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VISION

"TO EMERGE AS THE PREFERRED BANK CONNECTING
GENERATIONS WITH HIGH STANDARDS OF ETHICS AND
GOVERNANCE"

CORE VALUE

Shri M Ct M Chidambaram Chettyar

INTEGRITY AND TRANSPARENCY I0B Founder Chairman

INNOVATION AND COLLABORATION
SUSTAINABILITY

MISSION

"TO PROVIDE BEST BANKING SOLUTIONS THROUGH DIGITAL
AND PHYSICAL EXPERIENCE FOR CUSTOMER DELIGHT WITH
SKILLED MANPOWER "

¢ Performance Analysis Q2/H1-FY26
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PERFORMANCE HIGHLIGHTS

BUSINESS GROWTH

Quarter Ended

Parameters

Jun-25

Q-0-Q (%)

(Rs. In Crores)

Y-O-Y (%)

BUSINESS

GROWTH

131856 144837 137387 -5.14% 4.19%
42.44% 43.78% 40.52% (326 bps) (192 bps)
310652 330792 3392066 2.50% 9.15%
230149 262421 277968 5.92% 20.78%
540801 593213 617034 4.02% 14.10%

PROFITABILITY

Parameters

Sep-24

Jun-25

Quarter Ended

Sep-25

Q-0-Q (%)

Y-0-Y (%)

PROFITABILITY

Net Interest Income 2538 3059 11.40% 20.53%
Net Interest Margin 3.08% 3.04% 3.21% 17 bps 13 bpy
Operating Expenses 2042 1869 2025 8.35% -0.83%
Operating Profit 2128 2358 2400 1.78% 12.78%
Net Profit 777 1111 1226 10.35% 57.79% .

Performance Analysis Q2/H1-FY26
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PERFORMANCE HIGHLIGHTS

Parameters

STRENGTHENING
FINANCIAL
INDICATORS

ASSET QUALITY

Sep-24

Quarter Ended

Jun-25

Q-0-Q (%)

(Rs. In Crores)

Y-0-Y (%)

6249 5178 5078 -1.93% -18.74%
1059 816 776 -4.90% -26.72%
2.72% 1.97% 1.83% (14 bps) (89 bps)
0.47% 0.32% 0.28% (4 bps) (19 bps)

Parameters

STRENGTHENING FINANCIAL INDICATORS

97.06%

Quarter Ended
Jun-25
97.47%

97.48%

Q-0-Q (%)

Y-0-Y (%)

17.45%

18.28%

17.94%

0.82%

1.14%

1.20%

16.90%

19.00%

19.95%

' Performance Analysis Q2/H1-FY26
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W s FINANCIAL PERFORMANCE

(Rs. In Crores)

Quarter Ending Half Year Ending Growth %

Particulars Q-0-Q Y-o-Y HY 25-26
Sep-24 Jun-25 Sep-25 JHY 2024-25 HY 2025-26 Sep 25 Sep 25 Over OVER
Over Jun 25 Sep 24 HY 24-25

Interest Income 6851 7386 7849 13386 15234 6.27% 14.57%  13.81%
Interest Expenses 4313 4639 4790 8407 9429 3.26% 11.06%  12.16%
Net Interest Income 2538 2744 3059 4979 5805 11.40% 20.53% 16.59%
Non Interest Income 1633 1481 1365 2666 2846 -7.83% -16.41% 6.75%
Operating Income 171 4227 4425 7644 8652 4.68% 6.09% 13.16%
Operating Expenses 2042 1869 2025 3841 3894 8.35% -0.83% 1.38%
Operating Profit 2128 2358 2400 3804 4758 1.78% 12.78% 25.08%
Total Provisions 1144 844 673 2084 1517 -20.26% -41.27% -27.21%4
Tax expenses 205 403 501 310 904 24.32% 144.39% 191.61%

Net Profit/Loss 10.35% LYNA VA

erformance Analysis Q2/H1-FY2é
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TOTAL INCOME

(Rs. In Crores)

Quarter Ending Half Year Ending Growth %
Particulars Q-0-Q Y-o-Y  HY 25-26
Sep-24 Jun-25  Sep-25 [JHY 2024-25 HY 2025-26 ] Sep 25 Over Sep 25 Over OVER

Jun 25 Sep24  HY 24-25

Interest on Loans 5055 5509 5920 9885 11429 7.46% 17.11%  15.62%
Interest on Investment 1754 1829 1872 3413 3701 2.35% 6.73% 8.44%
Other Interest Income 42 48 57 87 105 18.75% 35.71%  20.69%
Total Interest Income 6851 7386 7849 13386 15234 6.27% 14.57% 13.81%
Exchange & Commission 373 398 452 689 850 13.57% 21.18%  23.37%
Profit / Loss on Sale of Investments 67 207 148 289 355 -28.50% 120.90%  22.84%
Profit on Exchange 6 -26 -8 33 -34 69.23% -233.33% -203.03%
Jecoveryfrom fechnical Written of 988 574 416 1296 990 27537 57.89% -23.61%
All other Income 199 329 358 359 687 8.81% 79.90%  91.36%
Total Non Interest Income 1633 1481 1365 2664 2844 -7.83% -16.41% 6.75%
Total Income 8484 8866 9214 16052 18081 3.93% 8.60% 12.64%

7
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W a?qgain%m;ﬁ?{as " FEE BASED INCOME

(Rs. In Crores)

Quarter Ending Half Year Ending Growth %
Particulars Q-0-Q Y-o-Y  HY 25-26
Sep-24 Jun-25 Sep-25 JHY 2024-25 HY 2025-26 | Sep 25 Over Sep 25 Over OVER

Jun 25 Sep24  HY 24-25

A.Exchange & Commission 127] 121 115 248 236 -4.96% -9.45%  -4.84%

B.Income from Non Fund Based 42 60 72 81 132 2000%  71.43% 62.96%
Business

C.Processing charges 125 109 127 204 2364 16.51% 1.60%  14.56%

D.ATM/DBD Related Income 97 97 136 191 233 40.21% 40.21%  21.99%

E.Marketing/FI/Govt Business 15 17 13 33 30 -23.53% -13.33%  -9.09%

F.Miscellaneous Income 56 243 263 149, 504 8.23% 369.64% 239.60%

FEE BASED INCOME (A+B+C+D+E+F) 462 647 727 908 1374 12.36% 57.36% 51.32%

Overseas 16 18 14 32 32 -22.22% -12.50% 0.00%

Fee Based Income - Global 11.28% 54.81%

@& Performance Analysis Q2/H1-FY26
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(Rs. In Crores)

Quarter Ending Half Year Ending Growth %
Particulars Q-0-Q Y-o-Y  HY 25-26
Sep-24 Jun-25 Sep-25 JHY 2024-25 HY 2025-26 | Sep 25 Over Sep 25 Over OVER

Jun 25 Sep24  HY 24-25

Interest on Deposits 3784 4004 4117 7372 8123 2.77% 8.80% 10.19%
Interest on Borrowings 529 633 672 1035 1305 6.16% 27.03%  26.09%
Total Interest Expenses 4313 4639 4790 8407 9429 3.26% 11.06% 12.16%
Staff Expenses 1341 1166 1172 2465 2338 0.51% -12.60%  -5.15%
Other Expenses 702 703 853 1375 1555 21.34% 21.51%  13.09%
Operating Expenses 2042 1869 2025 3841 3894 8.35% -0.83% 1.38%

Total Expenses 4.69% 7.21%

@& Performance Analysis Q2/H1-FY26
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PROFIT PARAMETER

(Rs. In Crores)

Quarter Ending Half Year Ending Growth %
Particulars HY HY Q-0-Q Y-o-Y HY 25-26
Sep-24 Jun-25 Sep-25 2024-25 2025-26 Sep 25 Over Sep 25 Over OVER HY
Jun 25 Sep 24 24-25

Operating Profit 2128 2358 2400 3804 4758 1.78% 12.78%  25.08%
Provisions 1146 844 673 2084 1517 -20.26% -41.27% -27.21%
of which NPA Provisions 71 178 121 234 300 -32.02% 70.42%  28.21A4
Other Provisions 1075 666 552 1850 1217, -17.12% -48.65% -34.22%
Tax Expenses 205 403 501 310 904 24.32% 144.39% 191.61%

Net Profit 1410 ykky/ 10.35% 57.79% 65.74%
4 N N
Q-0-Q Half Yearly
2358 2400 3804 4758
2128
2394 2421 2337
1351
35 1247 | 1111 1174 | 1226 1410
I ¥ I I
Sep-24 Jun-25 Sep-25 HY 2024-25 HY 2025-26
I Operating Profit ™ Provisions & Others Net Profit m Operating Profit ™ Provisions & Others = Net Profit
\ DN J

erformance Analysis Q2/H1-FY2é
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COST OF DEPOSITS(%)

5.17

SEP 24 DEC 24 MAR 25 JUN 25 SEP 25

YIELD ON ADVANCES % (DOMESTIC)

9.33

SEP 24 DEC 24 MAR 25 JUN 25 SEP 25

rformance Analysis Q2/H1-FY2é

COST OF FUNDS(%)

5.29

S~

SEP 24 DEC 24 MAR 25 JUN 25 SEP 25

YIELDg(());\l ADVANCES % (GLOBAL)

8.97
8.92

SEP 24 DEC 24 MAR 25 JUN 25 SEP 25
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YIELD ON FUNDS(%)

8.69

DEC 24 MAR 25 JUN 25

YIELD ON INVESTMENT %

6.86

[

DEC 24 MAR 25 JUN 25

rformance Analysis Q2/H1-FY2é

SEP 24

SEP 24

RETURN ON ASSETS

DEC 24 MAR 25 JUN 25 SEP 25

COST TO INCOME

44.35 44.22
~ —

DEC 24 MAR 25 JUN 25 SEP 25
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NET INTEREST MARGIN % (DOMESTIC)

3.77

NET INTEREST MARGIN % (GLOBAL)

3.58
/

rformance Analysis Q2/H1-FY2é
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(Rs. In Crores)

Q-0-Q variation Y-o-Y variation

Particulars Sep-24 Jun-25 Sep-25 Amount - Amount -
CASA 131856 144837 137387 -7450 -5.14% 5531 4.19%
Retail Term Deposits 149374 161371 171384 10013 6.20% 22010 14.73%
Term Deposits 178796 185955 201679 15724 8.46% 22883 12.80%
Total Deposits 310652 330792 339064 8274] 2.50% 28414 9.15%
Advances 230149 262421 277968 15547 5.92% 47819 20.78%
Business Mix 540801 593213 617034
CASA%(Global) 42.44%, 43.78% 40.52% (326 bps) (192 bps)
CD Ratio%(Global) 74.09% 79.33% 81.98% 265 bps 789 bps
CASA%(Domestic) 42.76% 44.16% 41.01% (315 bps) (175 bps)
CD Ratio%(Domestic) 70.31% 75.75% 78.78% 303 bps 847 bps

14
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BUSINESS PORTFOLIO SHARE SEP 25

Advances
45%

% SHARE OF DOMESTIC ADVANCE- SEP 25

Corporate/Others
19%

rformance Analysis Q2/H1-FY2é

Savings Bank
18%

Current
Deposits
4%

Term Deposits
33%

POP CATEGORY WISE DISTRIBUTION OF
EPOSITS: SEP 25

Rural

12% \

Semi-Urban
19%
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ADVANCES

Parameters

Sep-24

Jun-25

Sep-25

Q-0-Q variation

(Rs. In Crores)

Y-o-Y variation

Amount % Amount %
Retail 54291 70803 78765 7962 11.25% 2447 4 45.08%
Agri 65327 76548 83023 6475 8.46% 17696 27.09%
MSME 41574 45246 48494 3248 7.18% 6920 16.65%
Corporate/others 51802 51450 50133 -1317] -2.56% -1669, -3.22%

Domestic Advances

Global Advances

212994

230148

244047

262420

260416

277968

16369

15548

6.71%

5.92%

47422

47820

22.26%

20.78%

7 7 7 7 7 507 bps
4 N I

SEP-2024 : SEP-2025 .
Corporate/others Retail Corporate/others Retail
24% 25% 19%

¢ Performance Analysis Q2/H1-FY26
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RAM PERFORMANCE

(Rs. In Crores)

Parameters Sep-24 Jun-25 Sep-25 Q-0-Q% Y-0-Y%
RETAIL CREDIT 54291 70802 7876 11.25%  45.08%
Of which

Home 29927I 31578 32620 3.30% 9.00%3

I\lehicle 4919, 5569 6199  11.31%  26.02%

"ersonal 2417, 2879 3109 7.99%  28.63%

Educaﬁon 2676 2417 2489 2.98% -6.99%
Others 143520 28359 34349 21.12% 139.33%

AGRI | 45327 76549 83023 8.asH 27.09%
m 4157 48494  7.18% 16.65%

~
RETAIL BREAK UP - SEP 25
Home
41%
Personal Vehicle Education
4% 8% 3% D

Of which

Micro 20178 23820 314246 31.93% 55.74%
Small 7883 12098 11290  -6.68% 43.22%
Medium 1 3514| 9328 5778 -38.067% -57.24%

17
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(Rs. In Crores)

% Share to Domestic

Domestic Advances Agri Advances
Advances

212995 30.67%

219472 69139 31.50%

233501 74545 31.92%

244048 76548 31.37%

260416 83023 31.88%
4 )

Agri Advances Sep-25

83023

76548
69139 74545

65327

Sep-24 Dec-24 Mar-25 Jun-25 Sep-25

erformance Analysis Q2/H1-FY2é
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(Rs. In Crores)

Category Sep-24 Dec-24 Mar-25 Jun-25 Sep-25
Micro 20178 23489 23659 23820 31426
Small 7883 10588 11079 12098 11290

Medium 13514 9047 9572 9328 5778

MSME BREAKUP SEP-24 MSME BREAKUP SEP-25

Medium Medium
,32.51% ,11.91%

erformance Analysis Q2/H1-FY2é
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INVESTMENT

(Rs. In Crores)

Parameters Sep-24 Dec-24 Mar-25 Jun-25 Sep-25
Domestic Investments 103128 104939 107020 110174 112477
SLR 78218 80004 80701 83109 85240
Non SLR 24910 24933 26319 27067, 27236
Held to Maturity 90232 90969 88785 90730 90128
Available for Sale 11213 12170 15787 15415 18030
Held for Trading 250 323 381 1369 1517
Fair value through Profit & Loss account — FVTPL 817 861 1451 1457 1583
Subsidiaries, Associates and Joint Ventures 614 614 614 1205 1219
Investment by Overseas Branches 4284 4171 4026 4212 4307
Global Investments 107412 109110 111046 114388 116784
20
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Particulars Sep-24 Dec-24 Mar-25
* Return on Equity (%) 16.90 17.86 19.53 19.00 19.95
[‘Basic & Diluted Earning per Share 0.41 0.46 0.56 0.58 0.64
[‘Price Earning Ratio 140.41 111.90 69.59 67.21 61.78
Book value per share (in Rs) 10.04 10.66 12.11 12.41 13.13
Price/Book value (in Rs) 5.75 4.85 3.22 3.14 3.01
[Adjusted Book value (in Rs) 9.48 10.15 11.63 11.98 12.73
rrice/Adjus’red Book value (in Rs) 6.09 5.10 3.35 3.25 3.11
*Quarterly
21
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W st NPA MANAGEMENT

(Rs. In Crores)

Details Sep-24 Dec-24 Mar-25 Jun-25 Sep-25
i) Opening Gross NPAs 6649 6249 6071 5348 5178
a. Cash Recoveries 219 170 263 180 212
b. Upgradation 102 76 75 31 94
C. Write-Offs 370 219 3043 238 108
d. Sale to ARCs 0 0 95 0 32
ii) Total Reductions (a+b+c+d) 691 465 3476 449 4446
iii) Fresh Slippages to NPA category 251 284 27564 254 290
Iv) Other Debits 40 2 -3 26 55
Closing Gross NPAs (i-ii+iii+iv)
Gross NPA (%) 2.72% 2.55% 2.14% 1.97% 1.83%
Net NPAs 1059 976 912 8164 776
Net NPA (%) 0.47% 0.42% 0.37% 0.32% 0.28%
Provision Coverage Ratio 97.06% 97.47%  97.48%
f. Recovery from Tech Write off accounts 1041 6764 522, 609 445
f. i) Of which Reduction 988 650 480 575 419
g. Recovery from overseas set off accounts 78 0 8 20 16

h. Recovery from uncharged interest 43

34 29 12 76
Total Recovery(a+b+d+f+g+h) 1482 957 992 851 874

22
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mﬂzﬁeﬂmﬁ NPA MANAGEMENT

GNPA(%) NNPA(%)

Al 2.55%

2.14%
1.97% 1.83% 0.47% 0.42%
0.37%  0.32%
0.28%

Sep-24 Dec-24 Mar-25 Jun-25 Sep-25 Sep-24 Dec-24 Mar-25 Jun-25  Sep-25

PCR(%) SLIPPAGE RATIO

[v)
97.06%  97.07%  97.30%  9747% g7 a0 1.19%

< o> —— —c °

. §4.24% o
4H

0.10% 0.11%

Sep-24 Dec-24 Mar-25 Jun-25 Sep-25

=0—PCR (Including techwrite off)

Sep-24 Dec-24 Mar-25 Jun-25 Sep-25

=0—PCR (excluding techwrite off)

¢ Performance Analysis Q2/H1-FY26
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vv mmeﬂmﬁ SECTOR-WISE CREDIT DEPLOYMENT & NPA

(Rs. In Crores)

Segmental NPAs Sep-24 Jun-25 Sep-25
ADV NPA Ratio % ADV NPA Ratio % ADV NPA Ratio %

Retail 54291 935 1.72% 70803 822 1.16% 78765 839 1.07%
Agri 65327 1920 2.94% 76548 1603 2.09% 83023 1539 1.85%
MSME 41574 1754 4.22% 45246 1185 2.62% 48494 1149 2.37%
RAM 161193 4610 2.86% 192598 3611 1.87% 210283 3524 1.68%
Corporate 51802 282 0.54% 51450 221 0.43% 50133 167 0.33%
Domestic Advance 212995 2.30% 244048 1.57% 260416

Overseas 17154 1357 7.91% 18373 1347 7.33% 17552 1384 7.89%

230149 2.72% 262421 1.97% 277968

/\ Performance Analysis Q2/H1-FY26
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(Rs. In Crores)

Particulars Sep-24 Dec-24 Mar-25 Jun-25 Sep-25
Market Risk RWA 1441 1353 1341 2898 2781
Operational Risk RWA 19183 19183 19183 22587 22587
Credit Risk RWA 130555 137214 148560 153666 158915
Total RWA (A) 151179 157753 169084 179152 184284
CET1 22300 22601 28972 28278 28625
CET 1% 14.75% 14.33% 17.13% 15.78% 15.53%
Tier 1 22300 22601 28972 28278 28625
Tier 1% 14.75% 14.33% 17.13% 15.78% 15.53%
Tier 2 4087 4170 4412 4476 4441
Tier 2% 2.70% 2.64% 2.61% 2.50% 241%
Total Capital (B) 26386 26772 33384 32754 33066
CRAR (B/A) 17.45% 16.97% 19.74% 18.28% 17.94%
Total RWA to Advance Ratio 65.69% 66.39% 67.63% 68.27% 66.30%
Credit RWA to Advance Ratio 56.73% 57.74% 59.42% 58.56% 57.17%

25

\, Performance Analysis Q2/H1-FY26 _




A Sio2a 3na=llsdas
///%é\\\ Indian Overseas Bank
N s s e MOVEMENT OF CRAR & RWAs
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4 N
CRAR
19.74%
Y SEP-24 DEC-24 MAR-25 JUN-25 SEP-25 )
4 ) 4 ™
CREDIT RWA TO ADVANCE RATIO TOTAL RWA TO ADVANCE RATIO
57.74% °9-42% %
Mlﬂ% e 67.63% 68.27%
65.69% -29%
o— ———466.30%
Y SEP-24 DEC-24 MAR-25 JUN-25 SEP-25 ) Y SEP-24 DEC-24 MAR-25 JUN-25 SEP-25 )
26
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W s FINANCIAL INCLUSION

4 _ N\ N
PMIJDY Account (Number in Lakhs) PMIDY Account Balance(in Crs)

3879
-89.63

I

Sep-24 Dec-24 Mar-25 Jun-25 Sep-25 Sep-24 Dec-24 Mar-25 Jun-25 Sep-25
® PMIJDY Account (Number in Lakhs) PMJDY Account Balance

-
A
o
\

PMIDY Zero balance Accounts No in Lakhs Jansuraksha Scheme (In Lakhs)

85.52 90.10
75.04
42.01
32.77 39.17
I 15.04 l 17.40 I 18.15
Sep-24 Dec-24  Mar-25 Jun-25 Sep-25 Sep-24 Jun-25 Sep-25
PMJDY Zero balance Accounts (no in lakhs) ®mPMJJBY mPMSBY = APY
N 4\ /
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WY  sodio st CASA & Deposits Growth in last 5 years

- - - - - - -"-"-—"-—"-"-"-—--" """ """ """F""F""=""F"”" """ "”"”""”"" " - \
CASA (Rs. in Cr)
136161
125508 a3.aqy 4374%  A390% 43659
e o
113877 114113

[
:
I
I
I
I
|
I
| 102165
|
I
I
I
|
I
I
|
(

MAR-21 MAR-22 MAR-23 MAR-24  MAR-25 MAR-21  MAR-22 MAR-23 MAR-24  MAR-25

TERM DEPOSITS (Rs. in cr) TOTAL DEPOSITS (Rs. in cr)

175777 311938

285905

148283 146770

138123 240288

MAR-21 MAR-22 MAR-23 MAR-24 MAR-25 MAR-21 MAR-22 MAR-23 MAR-24 MAR-25

{
:
|
|
|
|
|
|
l 262160 260883
|
|
|
|
|
|
|
|
|
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W s et Advances Growth in last 5 years
www.iob.in 00d peopie to grow wi

| (
|

| RETAIL ADVANCES :

: |
|

: 62764 :
I |
| 48514 :
| 42400 . |
| 34196 36961 ...} I :
o . . I
: |
| MAR21  MAR22  MAR23  MAR-24  MAR-25 y | MARZL  MARZZ  MARZS  MAR2E  MARZS
\ N,

CD RATIO

80.15%

76.61%

.......... 72.45%

5870% 59.43%
. (J

—_ = —_—_—_—————

N
)]}
00
D
- O
- N
(-]
B
(]
S

- W

=

o)

(O

(=)}

MAR-21 MAR-22 MAR-23 MAR-24 MAR-25 MAR-21 MAR-22 MAR-23 MAR-24 MAR-25
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W/ s sy v el Retail Segment Loans growth in last 5 years
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Technology & Digital Initiatives

Mobile Banking platform has been revamped, and new app is
launched providing customers with built-in UPI, Bill payments &
Account Aggregator functionalities ensuring best in class
experience

WhatsApp Banking providing seamless access to
services like Balance Inquiry, Mini statement, ATM locator,
Branch locator with Google map link for directions, Click to
call features to contact branch manager launched for

customer convenience.

Tab Banking with 25+ services like Savings, Current
Account opening, 3-in-1 Acs (Demat, Trading along with
Savings account), Jansuraksha enrolments, Nomination

management available for any time any where service
delivery to customers.

QR Based Feedback portal to facilitate customers to provide
multi-perspective feedback about the staff courtesy,
ambience, fulfilllment of visit purpose.

Re KYC facilitated via SMS, E-mail , Web channels enabling
customers keep their information up-to-date with the bank right
from comfort of their home.

Customer Centricity

Prioritizing the overall customer experience
by tailoring services to meet customer
needs and preferences
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Technology & Digital Initiatives

An innovative, Al-powered tool “www.aksharapin.iob.in”
launched to create personalized banking PINs using the
elegance of the Tamil script, promoting cyber security
awareness and need for strong PINs.

Digital Innovation

Robotic Process automation , automates repetitive
tasks, increasing efficiency and reducing manual errors
Pioneer in multiple digital initiatives with through faster processing times.
commitment towards transforming user

experience

Location intelligence built-in banking outlet locator -
“www.locate.iob.in” enhancing ease for customers to
contact or visit our outlets. Integrated with Google map for
ease of navigation, provides Branch manager contact details
for click to call.

Promote collaboration with Fintechs, Digital Public
Infrastructures, undertake Proof of Concepts on emerging
technologies to develop unique solutions for a differentiated
user experience
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Technology & Digital Initiatives

Digital solutions & workflow for Collection management,
Recovery actions like Civil Suit, DRT, SARFAESI for timely
actions enhancing collection and recovery efficiency.

Integrated Payment Hub Solutions for faster and
seamless processing of payment instructions and

~ P facilitating host to host based banking transactions with
operatlonal EffICIency Virtual Account Number (VAN) facility for corporates.
Simplified IMPS payments, seamless payment

Enhancing operational efficiency powered processing for various Govt schemes.

through blend of digital centric process re-
engineering and digital solutions

Loan Origination System, Co-lending Systems for
efficient credit underwriting & quick credit delivery
across Retail, Agri, MSME Customers.

Specialized Digital Solutions with workflows for efficient
processing of internal process approvals across the
organizational pyramid.

State of the art CRM solution with rich features like CRM 360, Lead
management & Complaint management to provide prompt and best
customer  experience with 20+  Service requests like
Issue/Activate/Block Debit Card, Credit/Debit freeze accaunt, UDYAM
number update etc.
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Technology & Digital Initiatives

Enhanced Customer Satisfaction: Improved customer
satisfaction, engagement, and loyalty through
streamlined digital interactions, personalized services,
and user-friendly interfaces

Productivity Enhancement: Optimized internal
processes reducing manual workloads, and
minimized costs through automation, digitalization
and the integration of digital tools and platforms

Value Delivery

Digital initiatives have resulted in
multifaceted value addition in
accomplishing bank’s business vision and
mission.

Business Growth: Enhanced market reach,
acquiring new customers, and increasing revenue
by leveraging digital channels.

Agility and Adaptability: Flexible and responsive
organizational culture capable of quickly adapting to
changing market dynamics, and customer preferences.

36
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IOB WhatsApp Banking

< 21 & Indian Overseas Bank &

Today

This DUSINGSS USES A SECUMS SErvice from Maeta
to manage this chat, Tap to learn more.

Hi

Hello Customer

WhatsApp

Banking

Indian Overseas Bank welcomes you
to a Personalized Whatsapp Banking

Anytime,
Anywhere!

Click on "Main Menu" to avail all our
WhatsApp Banking services.

ain Menu

Simply say “Hi” to +91 96777 11234

Available 24x7 | Safe | Convenient

@ View Mini Statement

@ Locate nearest ATM

0000

@ www.iob.bank.in ﬁ X @ 23 @ @ @08india @ 1800930 424511800 425 4445 (@) +91 96777 v 37
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CUSTOMER TOUCH POINT PAN INDIA

Domestic Presence

1l  Branches
b
! ATM/CR
| ]
3

& BC

Sep-24 Dec-24 Mar-25 Jun-25  Sep-25
3269 3322 3335 3345 3373
3501 3503 3497 3461 3567
8023 92041 10135 10872 11467
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/1 21%

Urban, 691,
21%
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Category of Shareholder % share

Government of
India, 94.61%

Government of India

FI/Banks 0.34%

Foreign Portfolio Investor (Corporate) 0.31%

Mutual Funds 0.12%

Insurance Companies 1.84%

Bodies Corporate 0.16%

Individual 2.29%

ESOP/ESOS/ESPS 0.20%4

NRI 0.05% ‘ Institution, 2.77%
HUF 0.07% Individual, 2.62%

LLP 0.01%4
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IOB entered into Non-Life Insurance Business with Universal Sompo General Insurance
(USGI) Company Limited with equity participation of 18% along with the other Banks and
Institutions

Name on Entity Shareholding % Shareholding %
Indian Overseas Bank 18.06%
. Dabur Indi

Indian Bank 28.52% DIETINR SN
Corporatio Bank

Sompo Japan Insurance Inc 34.61% 12.81% 18.06%

The Karnataka Bank Lid 6.00%

Dabur Investment Corporation 12.81%

Total 100.00%

 USGIC has entered Bancassurance tie up with
Indian Bank, IOB & Karnataka Bank.

Sompo :
- I0B entered Corporate Agency arrangements Japan S
with effect from 20" December 2008 for | |'"™tance
distribution of USGI products. 34.61%

43
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(Rs. In Lakhs)

Balance Sheet as at 30.09.2025

Particulars Standalone Consolidated
30.09.2025 30.09.2024 30.09.2025 30.09.2024
Capital 1925659 1890241 1925659 1890241
Reserves and Surplus 1557905 956977 1497470 920231
Deposits 33906596 31065222 33906596 31076959
Borrowings 4643319 2876420 4643319 2876420
Other Liabilities & Provisions 1215235 872307 1215249 872408
Total 43248715 37661167 43188293 37636258
ASSETS
(Cash & Balance with RBI 2025714 2046877 2025714 2046980
Zﬂggﬁgrmg T?Cce”ks and Money at Call 302796 233840 325452 252591
nvestments 11678374 10740448 11595290 10695319
Advances 27363983 22491548 27363983 22492622
Fixed Assets 498903 373581 498903 373592
Other Assefts 1378944 1774873 1378952 1775155
Total 43248715 37661167 43188293 37636258
44
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SUBHAGRUHA

Finance your eco-friendly home that conserves energy,
E water, and the environment — for a greener tomorrow!

o Yy
..
.‘
o)

4

ENVIRONMENTAL SOCIAL GOVERNANCE

For IGBC / LEED / GRIHA
certified Green Homes

I

Loan up to 90% of
property value

’
@y

Repayment up to
30years
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I0OB ECO
SAVINGS ACCOUNT

A Step Towards a Greener Future

€

ENVIRONMENTAL SOCIAL GOVERNANCE FuIIy DigitG‘ Personal Eco—friendly 3 Loan Concession

& Paperless Accidental rPvVC : on E-Vehicles,
Account ; Insurance & Debit Card "y,  I0OB Surya & HL
Opening " Cover . ! Surya

Scan to Open Your
Account Instantly

@ www.iob.in GX (@ ]o]in) @IOBIndia § 1800 890 4445 | 1800 425 4445 (@) +91 96777 11234
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ENVIRONMENTAL SOCIAL GOVERNANCE
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1I0B VEHICLE

LOAN FOR E BIKE/CAR

I0B TEJAS
FOR RENEWAL SOLAR
ENERGY EQUIPMENT

CREDIT FACILITY
TO
WIND MILL

PAPERLESS
BANKING
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SOCIAL GOVERNANCE

VARIOUS I0B CREDIT
SCHEME FOR

WOMEN

ENVIRONMENTAL

THE SAKTHI- IOB
CHIDAMBARAM
CHETTIAR MEMORIAL
TRUST

FINANCIAL LITERACY
CENTERS (SNEHA)

FRIENDLY
WORK
ENVIRONMENT
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COMPLYING WITH

ALL GUIDELINES
&REGULATIONS

ENVIRONMENTAL SOCIAL GOVERNANCE

EFFECTIVE
MONITORING

CUSTOMER
RIGHT POLICY

EFFECTIVE
CUSTOMER
COMPLAINTS
RESOLUTION
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/ Our Managing Director

and Chief Executive
Officer, Shri Ajay Kumar
Srivastava, receiving the
Rajbhasha Kirti Award
for the third consecutive
year in the category of
Official Language
Implementation from the
hands of Union Home and
Cooperation Minister,

Honorable Amit Shah ji /

51
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Under the dynamic leadership of our MD & CEO Shri Ajay Kumar Srivastava, Indian
Overseas Bank has been honored with the prestigious SKOCH Awards under the BFSI
Platinum category for IOB SMART(in house app) & Risk Management

52
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OB TOPS GRIEVANCE
REDRESSAL INDEX FOR
THIRD STRAIGHT
MONTH

Indian Overseas Bank has achieved the No. 1 ranking
among Public Sector Banks in the Grievance Redressal
Assessment & Index (GRAI) for August 2025, issued by

the Department of Financial Services (DFS).

This is the third consecutive month (June—August 2025)
that IOB has secured the top position, reflecting the
Bank’s strong grievance redressal system, responsive
customer service, and committed workforce.

i
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/On the auspicious occasion of
Hindi Diwas, the book
*'Gyan Kshitiz par Hindi'*
published by Indian Overseas
Bank was released by the
Union Home and Cooperation
Minister, Honorable Amit Shah
ji. Also present on the stage is
- our Managing Director &
Chief Executive Officer,

Shri Ajay Kumar Srivastava /

54
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Shri Ashish Madhaorao More, IAS, Joint Secretary, Department of Financial Services\
(DFS), along with Shri Ajay Kumar Srivastava, MD & CEO, I10B, along with the Executive
Directors and the Chief Vigilance Officer (CVO) of the Bank
\ chaired a review meeting at our Central Office where the Bank’s progress across

various parameters was showcased

J
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I0B-backed All-Women Hackathon
Team Showcases "VEINPAY" Solution
at IBA's PSBs Hackathon Series-2025,

held at the Global Fintech Festival (GFF).

I0B Honoured with a
Forest of 2500 Trees for
Utkarsh Campaign Success

\
\

i -u\ \

e

\’?i,r,/;}w/
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s
IOB sanctioned ¥202.65 crore to 2,634 beneficiaries during the Mega SHG and Agri\
Credit Outreach held at Thanjavur, spanning five districts.
MD & CEO Shri Ajay Kumar Srivastava emphasized IOB’s continued focus
\ on empowering women and promoting sustainable rural growth
/
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Madurai Disty
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- Level Banker’s Committee Tamilnadu Convenor Indian Overseas Bank

A special Fl Saturation Camp was held at Poigaikaraipatti, Madurai with RBI Dy Governor
Shri J. Swaminathan, District Collector Thiru K.J. Praveen Kumar, IAS, Shri Joydeep Dutta Roy,
Executive Director IOB & other senior dignitaries
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Chief Guest

Indian Overseas Bank conducted a Mega SHG & Agriculture Credit Outreach Programme
in Salem on 31.07.2025, where Shri Dhanaraj T, Executive Director, addressed the gathering
and handed over sanction letters
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FAMILY SAV

ADARSH | LEC

0220y Idaeefln Son
0 'ngian Overseas Bank

thly e ment & many more
um Debit Card with higher wi

® PREMIUM BANKING PRIVILEGES
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INGS SCHEME

SACY |

ROYAL

@) SUPERIOR BENEFITS OVER INDIVIDUAL ACCOUNTS

S
oL ACCIaTa
wmacr o 10

- |rrsock,

upte 110
Crore
Personal
Accident
Insurance

ol
"
Uniimited
visits for
Doorstep
Banking

Up to 75%
conceasion
on locker
rent

enoy

I0B Ultra HNI

Savings Scheme

SB PRIME  SB PRIORITY SB PRIVILEGE

Free NEFT, 100% waiver Zore
RTGS, IMPS, on housing & ssuance &
and SMS vehicle loan maintenance
alorts processing charges on
fees Credit Cards

Promium Debit
Cards with free
international &
domestic
lounge access

Complimentary

cheque books.

demand drafts,
and locker
operations

weury

N ¢ 3 4. (=] L

orvenence and francel benetits e

\

]

& s
10B
e e v

ccount
» Insurance Privileges
Personal Accidental Free Cyber Cash
Insurance Cover upto for IPD
upto ¢ 1.10 Crores ¥ 1.50 Lakh per year upto T 30,000 (p.a)
» Premium Banking Privileges
Locker Rent Concession - upto 100

« Tomporary Overdral — up %o 4 e it monthly salacy (mas €4 Lash)
+ 100N CONCORBION w1 procom sy ow ko Homme Livva & Rt Lowrs

Free

Insurance

Interast Rate Concession | iome Loan Vehole Loan & moe
Door Step Bankng (3 Services

Zoro Balance Family Account (. ph: 4 Mareters)
7 Complimentary Services

« Froe NEFT/RTGS/IMPS/SMS Charges

« Migher Variant Debit Card (Visa Sgratse. Fuluy Semect
M soriarcd Workl) with No lssuance + AMC Charges

« Free Arport Lounge A-roxs

« Free Cheque Book, DD, & mery mom.

oS

oann i @ @ E3 @ @ ®ovia 2 1

00 890 4443 | 1800 423 aaas () 21 2o

®

(@HARIT

SUBHAGRUHA

Finance your eco-friendly home that conserves energy.
water, and the environment — for a greener tomorrow!

Ad

For IGBC / LEED / GRIHA
certified Green Homes

¢
1<~
Loan up to 90% of
property value

L

1L

-m
- $-

Repayment up to
30 yoars

Build your future with 108 - India’s trusted partner in Green Finance
st vansin @93 ) €N [ @ ©00maa 2 1800 890 4443 | 1800 423 4443 (@) +91 96777

Introducing
I0OB E-FDR Facility

on NSE Platform

A smarter, faster and paperless
way to provide collateral

Why Choose IOB E-FDR?

Key Highlights

* Flexible Ten

s Attractive Ir

* Immediate

« Trading Members
« Clearing Members

s NSE Brokers with operative 10OB current account

mans i @) S @ @D B @ G0%ndia D 1800 090 4445 | 1800 438 4445 () -1 o«

10B CONNECT

(Revamped Mobile Banking App)

HAR PAYMENT v SWAG HAI

CONNECT

10B Connect

IOB Connect Mobile Banking App

se Swag Wali Life o
€5 ) () (D) @ 0wt 3 1900 990 444511800 435 4445 (@) *
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1I0B EASY PLOT

Buy Your Approved Residential Plot Today !

10B Mahila Saksham Scheme
Whether You're Starting Up or Stepping Up
We are with you

Every Family Bhabiiiouicrgmm

Loans from 75,000 1o No collateral security
210 lakhs for women-led required - ce inder Deserves for EWS. LIG & MIG

MSMEs Credit Guarantee scheme BONUS BENEFITS

Th ei r urban families

Preference to women,
widows, seniors & artisans

pay: in 60 y
with up to 12 months holiday period

e

K b

wwiobin _Folowusen § @ - In s &8 @womndla L WOO 890 4445 | 800 4284°

Experience
DRIVE YOUR BUSINESS FORWARD WITH 10B Zero Balance. N NRI BANKING
MSME COMMERCIAL VEHICLE LOAN Unlimited Dreams. d Like Never
> Open your 10B Savings Account today. Before!

No minimum balance, no limits
Inuroducingg

10B's New NRE &
NRO SB Accounts

NRI Elevate
NRI Privilege
NRI Signature




s 3Naeelia cdan =

Indian Overseas Bank ﬁ
SATUhRT IATTA ST Tl HTeft DISCLAIMER | 2-— " &
Good people to grow with v

K®

Except for the historical information contained herein, statements in this release which
contain words or phrases such as "will", "aim" "will likely result”, "would", "believe", "'may",
"expect",', "will continue ", "anticipate”, "estimate" "intend", "plan”, "contemplate" "seek
to" "future”, "objective", "goql“ "strategy”, "philosophy", "project”, "should", "will pursue"
and similar expressions or variations of such expressions may constitute "forward-looking

statements".

These forward-looking statements involve a number of risks, uncertainties and other
factors that could cause actual results to differ materially from those suggested by the
forward-looking statements. These risks and uncertainties include, but are not limited to
our ability to successfully implement our strategy, future levels of non-performing loans,
our growth and expansion, the adequacy of our allowance for credit losses, our
provisioning policies, technological changes, investment income, cash flow projections,
our exposure to market risks as well as other risks. Indian Overseas Bank undertakes no
obligation to update forward-looking statements to reflect events or circumstances after
the date thereof.
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/BYOUTUBE : 10,90,701 followers - https://www.youtube.com/@10BIndia/

GFACEBOOK : 4,94,208 followers - https://www.facebook.com/IOBIndia.in

'@'INSTAGRAM : 3,82,281 followers - https://www.instagram.com/iobindia/

X X (TWITTER): 58,880 followers - https://x.com/IOBIndia

mLINKEDIN : 45,767 followers - https://www.linkedin.com/company/indian-overseas-bank/

/

@THREADS : 20,948 followers - https://www.threads.net/@iobindia
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Thank you

We express our heartfelt gratitude to all our stakeholders for their support & trust and
solicit their continued patronage to make our beloved Bank grow exponentially in
the coming years

Please provide your valuable feedback @investor.iobnet.co.in

visit us @ https://www.iob.in

Follow us on Social Media

@ www.iob.bank.in Follow us on ﬁx G M@ eosindia g 1800890 4445|1800 425 4445
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