SN

A WON PR

[e2 34

Total number of active
clients for all the stock
brokers of the exchanae
Percentage of total number
of complaints received as
against total number of
active clients for all the stock
brokers of the exchange

Percentage of total number
of complaints redressed as
against total number of
complaints received (Overall
market redressal rate)

NAME OF THE T™M

ANGEL ONE LIMITED No
KOTAK SECURITIES LTD. No
ICICI SECURITIES LIMITED  No

MOTILAL OSWAL FINANCIAL No
SERVICES LIMITED
ZERODHA BROKING LIMITED No

RKSV SECURITIES INDIA No
PRIVATE LIMITED

IIFL SECURITIES LIMITED No
SBICAP SECURITIES No

LIMITED

Report 1C: Report of Redressal of Complaints lodged by clients against Trading Members (TMs) duri

37531075

87.74

DEFAULTER
(YESINO)

UCC OF ACTIVE
CLIENTS

4111606
1179053
3124775

906828

6609384
4980139

1124976
647733

NO. OF
COMPLAINTS
RECEIVED
AGAINST TM*

275
216
176
166

165
149

140
104

RESOLVED
THROUGH
EXCHANGE/

IGRC

210
171
145
124

143
127

108
83

NON
ACTIONABLE**

33
12

15

17

OF THE (

ADVISED /
OPTED FOR
ARBITRATION

O R kL

o



10

11

12
13
14

15
16

17

18
19
20

21
22

23

24

25

26

27

28

29

30

31

32

5PAISA CAPITAL LIMITED
NEXTBILLION TECHNOLOGY
PRIVATE LIMITED

FYERS SECURITIES
PRIVATE LIMITED

PAYTM MONEY LTD.
SHAREKHAN LTD.
EDELWEISS BROKING
LIMITED

HDFC SECURITIES LTD.
SWASTIKA INVESTMART
LIMITED

CHOICE EQUITY BROKING
PRIVATE LIMITED

AXIS SECURITIES LIMITED
ALICE BLUE FIN SVCS P LTD
RELIGARE BROKING
LIMITED

DHANI STOCKS LIMITED
PROFITMART SECURITIES
PRIVATE LIMITED

NIRMAL BANG SECURITIES
PVT. LTD.

RELIANCE SECURITIES
LIMITED

MAXGROWTH CAPITAL
PRIVATE LIMITED

SMC GLOBAL SECURITIES
LTD.

ADITYA BIRLA MONEY
LIMITED

ANAND RATHI SHARE AND
STOCK BROKERS LIMITED
ZEBU SHARE AND WEALTH
MANAGEMENTS PRIVATE
LIMITED

GOODWILL WEALTH
MANAGEMENT PVT LTD
MASTER CAPITAL SERVICES
LIMITED

VIKSON SECURITIES
PRIVATE LIMITED

No
No

No

No
No
No

No
No

No

No
No
No

No
No

No

No

No

No

No

No

No

No

1506966
4674263

151272

578639
771090
213010

1176526
76148

270195

402877
142358
158491

56094
66139

134286

95668

38

160003

67950

107361

17076

33526

54213

101
94

79

72
72
68

60
45

39

35
33
32

28
25

22

22

21

19

18

18

16

15

14

14

84
82

62

58
62
57

49
35

31

29
23
29

22
22

17

15

21

15

14

14

14

12

13



33

34

35

36

37

38
39

40

41

42

43

44

45

46
47

48

49
50

51

52

53

54

IDBI CAPITAL MARKETS &
SECURITIES LTD.

STOCK HOLDING
CORPORATION OF INDIA
LTD

TRADEBULLS SECURITIES
(P) LTD.

SAMCO SECURITIES
LIMITED

MARWADI SHARES AND
FINANCE LIMITED

SHCIL SERVICES LIMITED
GLOBE CAPITAL MARKET
LIMITED

KRISHA INCAP SERVICES
PVT.LTD.

ACEMONEY
INTERMEDIARIES PRIVATE
LIMITED

FINVASIA SECURITIES
PRIVATE LIMITED
PRABHUDAS LILLADHER
PVT. LTD.

MIRAE ASSET CAPITAL
MARKETS ( INDIA ) PRIVATE
LIMITED

BONANZA PORTFOLIO LTD.
LKP SECURITIES LTD.
WAY2WEALTH BROKERS
PRIVATE LIMITED

KARVY STOCK BROKING
LTD.

NAVIA MARKETS LTD.

NJ INDIA INVEST PRIVATE
LIMITED

R K GLOBAL SHARES &
SECURITIES LIMITED
ARTHA VRDDHI SECURITIES
LIMITED

BAJAJ FINANCIAL
SECURITIES LTD.

YES SECURITIES (INDIA)
LIMITED

No

No

No
No
No

No
No

No

No

No
No
No
No

No
No

Yes (Expelled)

No
No

No
No

No

72302

70340

73324

123596

56718
48363

48

647

31782

40812

16024

51647
31146
26900

14848
77073

8785

365

92616

33561

13

13

13

13

12

11
11

10

10

10

10

12

11



55

56
57

58

59

60

61

62

63
64

65

66

67
68

69

70

71

72

73

74

75

76

ASTHA CREDIT &
SECURITIES (P) LTD
JAINAM BROKING LIMITED
ACUMEN CAPITAL MARKET
(INDIA) LTD
RAGHUNANDAN CAPITAL
PRIVATE LIMITED
SUNNESS CAPITAL INDIA
PVT LTD

BOB CAPITAL MARKETS
LIMITED

SHRIRAM INSIGHT SHARE
BROKERS LIMITED
MONARCH NETWORTH
CAPITAL LIMITED

ABHIPRA CAPITAL LTD.
GEOJIT FINANCIAL
SERVICES LIMITED

SHRI PARASRAM HOLDINGS
PVT. LTD.

JM FINANCIAL SERVICES
LIMITED

VENTURA SECURITIES LTD.
ASHLAR SECURITIES
PRIVATE LIMITED
FORTUNE CAPITAL
SERVICES PRIVATE LIMITED
MONEYWISE FINVEST
LIMITED

KANTILAL CHHAGANLAL
SECURITIES PRIVATE
LIMITED

CENTURY FINVEST PVT.
LTD.

ZERODHA SECURITIES
PRIVATE LIMITED
MONEYLICIOUS SECURITIES
PRIVATE LIMITED
CONCUNSMART SHARES
AND STOCK BROKER
PRIVATE LIMITED
DEALMONEY SECURITIES
PRIVATE LIMITED

No

No
No

No
Yes (Expelled)
No
No
No

No
No

No
No

No
No

No
No

No

No

No

20190

90338
16608

4013

14405

29209

57734

1708
234020

33689

61344

122269
5200

9227

22506

3112

55101

1330

6539



77

78
79
80

81

82

83

84

85
86

87

88

89

90

91

92

93
94

95

96

97

INDIRA SECURITIES
PRIVATE LIMITED

NAKAMICHI SECURITIES LTD

SOUTH ASIAN STOCKS LTD.
JYOTI PORTFOLIO PRIVATE
LIMITED

TRADEJINI FINANCIAL
SERVICES PVT LTD
KARMIC STOCK BROKING
PRIVATE LIMITED

ARIHANT CAPITAL MARKETS

LIMITED

FNO INDIA SECURITIES
PRIVATE LIMITED
ESCORTS SECURITIES LTD.

QUANTUM SECURITIES PVT.

LTD.

VNS FINANCE & CAPITAL
SERVICES LTD.
KRCHOKSEY SHARES AND
SECURITIES PRIVATE
LIMITED

STANDARD SECURITIES &
INVESTMENT

INTERMEDIATES LIMITED
SAS BROKING PRIVATE
LIMITED

JAS-ONE SECURITIES
PVT.LTD.

SYKES & RAY EQUITIES (1)
LTD.

SPFL SECURITIES LIMITED
A C AGARWAL SHARE
BROKERS PVT LTD
ESPRESSO FINANCIAL

SERVICES PRIVATE LIMITED.

BP EQUITIES PRIVATE
LIMITED

INDIANIVESH SHARES AND
SECURITIES PRIVATE
LIMITED

No

No
No
No

No

No

No

No

No
No

No

No

No

No

No

No

No
No

No

No

No

9015

1090
22237
2733

7917

42685

266187

2304
443

41985

7790

1046

53

13047

6110
6027

97628

11403



98

99

100

101
102

103

104

105

106

107

108

109

110
111

112

113

114
115
116
117

118

119

PUMARTH CREDIT &
CAPITAL LTD.
LAKSHMISHREE
INVESTMENT & SECURITIES
PVT. LTD.

ADROIT FINANCIAL
SERVICES PRIVATE LIMITED
4A SECURITIES LIMITED
MANDOT SECURITIES
PRIVATE LIMITED

IFCI FINANCIAL SERVICES
LIMITED

STANDARD CHARTERED
SECURITIES (INDIA) LIMITED
KIFS TRADE CAPITAL
PRIVATE LIMITED

SHREE BAHUBALI STOCK
BROKING LTD

ASIT C MEHTA INVESTMENT
INTERRMEDIATES LTD.
CONSORTIUM SECURITIES
PRIVATE LTD.

PEERLESS SECURITIES
LIMITED

KORP SECURITIES LTD
INTEGRATED ENTERPRISES
(INDIA) PRIVATE LIMITED
MANSUKH SECURITIES &
FINANCE LIMITED
TRUSTLINE SECURITIES
LIMITED

ANGEL SECURITIES LTD
ABIRA SECURITIES LIMITED
SANCHIT FINANCIAL &
MANAGEMENT SERVICES
LTD.

FAIR INTERMEDIATE
INVESTMENTS PVT. LTD.
PATEL WEALTH ADVISORS
PVT LTD

CHOLAMANDALAM
SECURITIES LIMITED

No

No

No

No
No

No

No

No

No

No

No

No

No
No

No

No

No
No
No

No

No

116

20692

10429

17
1544

6456

7435

21806

8486

20669

4144

3946

46369

8313

14890

730

299

1656

6212

14270



120

121

122

123

124

125

126

127

128
129

130

131
132

133

134

135

136
137

138

139

140
141

142

VACHANA INVESTMENTS
PRIVATE LIMITED
TRADEWELL SECURITIES
LTD.

AARYA EQUITY (INDIA)
PRIVATE LIMITED
SUNFLOWER BROKING PVT.
LTD.

ARCADIA SHARE & STOCK
BROKERS PRIVATE LIMITED
STEEL CITY SECURITIES
LTD.

PEE AAR SECURITIES
LIMITED

DHAN STOCK & SHARE
BROKERS PVT. LTD.

PCS SECURITIES LTD.
MARFATIA STOCK BROKING
PRIVATE LIMITED

MANGAL KESHAV FINANCIAL
SERVICES LLP

BMD SECURITIES LIMITED
GOGIA CAPITAL SERVICES
LIMITED

SUNIDHI SECURITIES &
FINANCE LIMITED

BLUE CHIP STOCK BROKING
SERVICES PVT LTD

COCHIN STOCK BROKERS
LTD.

NDA SECURITIES LTD.
KEDIA CAPITAL SERVICES
PRIVATE LIMITED

MAITRA COMMODITIES PVT
LTD

B N RATHI SECURITIES
LIMITED

BGSE FINANCIALS LIMITED
KOTAK MAHINDRA
SECURITIES LTD.

INDUS PORTFOLIO (P) LTD

Yes (Expelled)
No
No

No

No

No
No

512

1596

4463

15999

1515

42

4081
5838

7513

48
1384

7872

4033

1642
2630

1085

10562

13874

4736



143

144

145

146

147

148

149

150

151
152

153
154
155

156

157

158

159

160

161

162

163

164

BALANCE EQUITY BROKING
(INDIA) PVT. LTD.
ALMONDZ GLOBAL
SECURITIES LTD.
BERKELEY SECURITIES
LIMITED

MLB CAPITAL PRIVATE
LIMITED

SURESH RATHI SECURITIES
PRIVATE LIMITED
KUNVARJI FINSTOCK PVT.
LTD.

KHANDWALA SECURITIES
LTD.

JOINDRE CAPITAL
SERVICES LTD

ELITE WEALTH LIMITED
RTG SHARE BROKING
LIMITED

ZEN SECURITIES LTD.

G SV SECURITIES PVT. LTD.
CANARA BANK SECURITIES
LIMITED

MONEYPALM INVESTMENT
SOLUTIONS PRIVATE
LIMITED

GROW-ON PORTFOLIO
PRIVATE LTD

ALANKIT IMAGINATIONS
LIMITED

MANOG SECURITIES
PRIVATE LIMITED

KOTAK MAHINDRA BANK
LTD.

IL&FS SECURITIES
SERVICES LIMITED

ITI SECURITIES BROKING
LIMITED

INTEGRATED MASTER
SECURITIES PVT. LTD.
COMFORT SECURITIES
LIMITED

No

No

No

No

No

No

No

No

No
No

No
No

No

No

No

No

No

No

No

No

No

2178

510

1645

36173

10987

1009

8387

5274

13186
339
21473

488

17040

59

5428

2561

1614



165

166
167

168

169

170
171
172

173

174
175

176
177

AMBALAL SHARES &
STOCKS PRIVATE LIMITED
ISS ENTERPRISE LIMITED
SWAN SECURITIES PVT.
LTD.

ANUSH SHARES &
SECURITIES PVT.LTD.
PUNE E STOCK BROKING
LIMITED

RAPID CAPITAL SERVICES
CIL SECURITIES LTD.
INTERACTIVE BROKERS
(INDIA) PRIVATE LIMITED
BEST BULL STOCK TRADING

ANS PVT. LTD.
GANGANAGAR COMMODITY
LIMITED

SUNLIGHT BROKING LLP
BHANSALI VALUE
CREATIONS PRIVATE
LIMITED

No

No
No

No

No

No
No
No

No

No
No

No
No

Total

1984

12628

1204

10697

71
1771
1262

14263
5124

5919
11650

36280661

2798

2218

229



ng 2022-23: Last Updated on 31-Aug-2022
COMPLAINTS RECEIVED DURING 2022-2023
NO. OF COMPLAINTS

PERCENTAGE PERCENTAGE
OF NUMBER OF OF NUMBER OF
PENDING FOR  COMPLAINTS COMPLAINTS
REDRESSAL RECEIVED AS RESOLVED AS
WITH AGAINST AGAINST
EXCHANGE NUMBER OF NUMBER OF
ACTIVE COMPLAINTS
CLIENTS RECEIVED
31 0 88.72
32 0.01 85.18
24 0 86.36
40 0.01 75.9
13 0 92.12
7 0 95.3
15 0.01 89.28
15 0.01 85.57

NO. OF
ARBITRATION
FILED BY
CLIENTS

w A~ DN O

[En

PENDING

DECIDED BY FOR

DEC!I_?_|EED BY ARBITRATORS REDRESSAL
IN FAVOUR OF WITH

ARBITRATORS CLIENTS ARBITRATOR

S

2 1 3

1 0 1

1 0 3

2 0 1

0 0 1

2 0 0

0 0 2

1 0 1



0.05

0.01

0.03

0.05

0.01

0.02
0.02

0.04
0.03

0.01

0.02

55.26

0.01

0.02

0.01

0.09

0.04

0.02

92.07
91.48

88.6

94.44
95.83
89.7

90
84.44

87.17

91.42
75.75
90.62

82.14
96

86.36

81.81

100

100

77.77

83.33

93.75

86.66

78.57

92.85



0.01

0.01

0.01

0.01
0.02

20.83

154

0.03

0.02

0.04

0.01
0.02
0.02

0.04

0.06

1.64

0.01

92.3

100

92.3

92.3

75

90.9
90.9

90

70

50

88.88

75

25

62.5
85.71

100

85.71
100

83.33

88.88

100



0.02 83.33

0 83.33
0.03 100
0.14 100

100
0.03 100
0.01 100

0 100
0.29 100

0 100
0.01 75

0 100

0 100
0.07 50
0.04 75
0.01 100
0.12 100

100
100 100

0 66.66

0.22 66.66

0.04 100



0.03 66.66

0.27 100
0.01 100
0.1 100
0.03 100
100

0 100

0 100
0.08 100
0.45 100
0 100
0.02 100
0.19 100
100

3.77 100
0.01 100
0.03 100
0.03 0
0 50
0.01 50

25 100



1.72

0.01

11.76
0.12

0.03

0.02

0.02

0.04

0.05

0.02

0.01

0.13
0.33

0.06

0.01

50

100

100

100
50

100

50

100

100

50

100

100

50
50

100

100

100
100

100

100

100



0.19

0.06

0.02

0.06

2.38

0.02
0.01

0.01

2.08
0.07

0.01

0.02

0.06
0.03

0.09

0.02

100

100

100

100

100

100

100

100
100

100

100
100

100

100

100

100
100

100

100

100
100

100



0.04

0.19

0.06

0.09

0.01

0.01

0.29

0.2

1.69

0.01

0.03

0.06

100

100

100

100

100

100
100
100

100

100

100

100

100

100

100

100

100



0 0.05

0 0
1-

0 0.08
0 0
1 14
1 0.05
0 0.07
0 -

0 0
0 0.01
0 0.01
0 0

343 234.97

100

100

100

100

100

100

100
100

100
100

15134.54

48

16

32



