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BSE Limited 
Phiroze Jeejeebhoy Towers 
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Mumbai - 400021. 

National Stock Exchange of India Ltd. 
Exchange Plaza 
Bandra -Kurla Complex 
Bandra (E), Mumbai 400 051 

Scrip Code: 500271 Name of Scrip: MFSL 

Dear Sir/Madam, 

Sub: Board meeting for unaudited financial results for the quarter ended June 30, 
2020 

Please refer to our letter dated July 21, 2020 on the above subject. In this regard, we would 
like to inform you that the Board of Directors of the Company at its meeting held today 
approved the Standalone and Consolidated unaudited financial results of the Company for the 
quarter ended June 30, 2020 and the Limited Review thereon by the Auditors. The said 
financial results and the Limited Review Report by the Auditors for the quarter ended June 
2020 are attached herewith. Further, we enclose the press release issued by the Company in 
this regard 

The Board meeting commenced at 1330 hrs. and concluded at 1450 hrs. 

You 'are requested to take the aforesaid on record. 

Thanking you, 

Yours faithfully 
For Max Financial Services Limited 

v. Krishnan 
Company Secretary & Compliance Officer 

Encl: As above, 
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Fax: +91 1246792012 

INDEPENDENT AUDITOR'S REVIEW REPORT ON REVIEW OF INTERIM STANDALONE FINANCIAL 
RESULTS 

TO THE BOARD OF DIRECTORS OF 
MAX FINANCIAL SERVICES LIMITED 

L We have reviewed the accompanying Statement of Standalone Unaudited Financial Results of Max 
Financial Services Limited ("the Company"), for the quarter ended June 30, 2020 ("the Statement"), 
being submitted by the Company pursuant to the requirement of Regulation 33 of the SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015, as amended. 

2. This Statement, which is the responsibility of the Company's Management and approved by the Company's 
Board of Directors, has been prepared in accordance with the recognition and measurement principles laid 
down in the Indian Accounting Standard 34 "Interim Financial Reporting" ("Ind AS 34"), prescribed under 
Section 133 of the Companies Act, 2013 read with relevant rules issued thereunder and other accounting 
principles generally accepted in India. Our responsibility is to express a conclusion on the Statement based 
on our review. 

3. We conducted our review of the Statement in accordance with the Standard on Review Engagements (SRE) 
2410 'Review of Interim Financial Information Performed by the Independent Auditor of the Entity', issued 
by the Institute of Chartered Accountants of India (ICAI). A review of interim financial information consists 
of making inquiries, primarily of the Company's personnel responsible for financial and accounting matters, 
and applying analytical and other review procedures. A review is substantially less in scope than an audit 
conducted in accordance with Standards on Auditing specified under section 143(10) of the Companies Act, 
2013 and consequently does not enable us to obtain assurance that we would become aware of all 
significant matters that might be identified in an audit. Accordingly, we do not express an audit opinion. 

4. Based on our review conducted as stated in paragraph 3 above, nothing has come to our attention that 
causes us to believe that the accompanying Statement, prepared in accordance with the recognition and 
measurement principles laid down in the aforesaid Indian Accounting Standard and other accounting 
principles generally accepted in India, has not disclosed the information required to be disclosed in terms of 
Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as 
amended, including the manner in which it is to be disclosed, or that it contains any material misstatement. 

For DELOITTE HASKINS 8. SELLS LLP 
Chartered Accountants 

(Fi~m'S Registratl~.on N~O: 11739:W-100018) 

~.,,\<.Ins c:f t\1'v . 
-<' I.P LL - 

(.\) TPAL SINGH ARORA 
Partner 

(Membership No. 098564) 
UDIN : 20098564AAAABR5183 

New Delhi, July 30, 2020 
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STATEMENT OF STANDALONE UNAUDITED FINANCIAL RESULTS FOR THE QUARTER ENDED JUNE 30, 2020 

(Rs. in Croreli) 
Particulars 3 months ended 3 months ended 3 months ended Year ended 

30.06.2020 31.03.2020 30.06.2019 31.03.2020 

(Unaudited) (Unaudited) (Unaudited) (Audited) 
(See Note 3) 

1. Revenue from operations 
(a) Inter t mccrne - 012 o ~ 7 
(b) DIVidend Income 222.65 190.08 63 70 
(c) Rental Income 0.11 0.10 o 4~ 
(d) Gill" on fa'r value changes 

on d nvanve tlnanclal Instruments (See Note &) - - 0.04 1.33 
• on iovesrments In mutual tunds 4.07 1.9B 1 b6 S.B'! 

(e) Sdl of ~"rvlle 5.06 5.07 413 20 l' 
2. Total revenue from operations 9.24 229.80 196.13 494.94 
3. Other income 0.44 0.~7 'it! 
4. Total Income (2+3) 9.68 229.80 196.20 495.02 

5. Expenses 

(a) Finance cos 0.05 0.06 0.04 rUO 
(b) Loss on f or value changes on denvanve finanCial Instruments (See IB.96 7.IB 

Notl' b) 
(t) Employ,,~ bpne'lts expenses 4.29 3.10 1.6 12. '6 
(d) neorenauo n, amortisation and Impairment 0.93 7.56 0.09 9.89 
(c) l •. gal alld prof 'S510n I expenses 5.18 8.77 J3 S8 441" 
(f) Other expenses 2.16 12.82 2.41 21.36 

6. Total expenses 31.57 39.49 24.64 98.70 

7. Profit I (10 5) before tax (4-6) (21.19) 190.31 171.56 396.32 

I. Tax expense 
(a) Current tax (See Note 11) - 123.78 12 .78 
(b) Deferred tax - - 

9. Total tax eMpen5e - 123.78 - 123.78 

10. ProfIt I (loss) after taM (7-9) (21.89) 66.53 171.56 272.54 

11. Other c;omprehensive income I (10 s); 
Items tha WIll not be redaS~I(,ed to prort or loss 
- Remeasurement of thl! d •. toned bpneflt obhga Ions (0.30) 0.12 (O.Oj) (0 I!) 

12. Tot •• 1 other c;omprehenslve income I (loss) (0.30) 0.12 (0.03) (0.12) 

13. Total comprehensive income I (loss) (10+12) (22.19) 66.65 171.53 272.42 

14. Paid· up equity snare capital (Face value of Rs. 2) 53.91 53.90 S3.BS 53.9\) 

1'; a h •• r equity 2.2 b.41 

16. E.rnmgs per share (EP~) (Rs.) (not annuahsed for the quarter) 
(a) Bas'c EPS (0.81) 2.47 6.37 10.12 
(b) Diluted fPS (O.Bl) 2.47 6.36 10 11 

See accompanYing notes to the standalone unaudited finanCial re ult5 

By Oro"r of tht' Md 

lWJ_~ 
Mohlt T"lw"1' 

Mdndglng Dlrt"!N 
DIN 02394b 4 

Dc! e . July 30, 2020 
Pldce Gurugram 
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Notes to the standalone unaudited financial results: 

These standalone unaudited fmanclal results for the Quarter ended Jure 30, 2020 have been reviewed by the Audit Committee and approved by 
the Board of Directors of the Company at Its rneetmq held today, These results have been reviewed by the statutory auditors ot the Company. 

2 The standalone unaudited finanCIal results of the Company have been prepared 111 accordance With the recognition and measurement pnnooles 
laid down In the Ind AS 34 'Interim Financial Reporting' prescnbed under section 133 of the Companies Act, 2013 read With relevant rules 
Issued thereunder and other accounting onnopres generally accepted m India. 

3 Figures fOI the Quarter ended March 31, 2020 are the balanCIng ~gures between audited ligures in respect of the full financial year and 
pubh hed year to date unaudited figures upto the third Quarter of the year ended March 31, 2020. 

4 The Company IS a Non-Systemically Important Core Investment Company, and IS prtmarlly engdged In growtng and nurtunng business 
tnvestment and prOViding management advisorv services to group companies In India. Accordingly, the compenv Vlew~ these ecuviues as one 
business segment, therefore there are no separate reportable segments as per Indian Accounting Standard-lOB (Ind AS-lOB) on Operating 
Segment. 

5 DUring the Quarter ended June 30, 2020, followtng are the movements In the 'Max Employee Stock Plan -2003': 
(a) the Company has granted 33,B55 stock options With graded vesting periods. 
(b) the Company has allotted 65,017 equity shares of Rs. 2 each to Its director ansmq from exercise of Employee Stock Option Pldn. 

6 Galn/(Ioss) on fair value changes on derivative rmencrat Instruments represents gam/(Ioss) anslng out of the Option arranqernents reldtlng to 
equrtv shares of Max Lite Insurance Company Limited (MLlC), executed dunng the year ended March 31. 2016, amongst the Company, AXIS 
Bank Limited and MitSUI Surrutorno Insurance Company Limited (MSI) and accounted for Fatr Value Through Profit or Loss account (rVTPL) In 
standalone finanCial results of the Company as per Ind AS 109. 

Necessary adjustments are made against the opnon value m the books of account and balance IS restated at the end of each period, 

7 The Board of Directors of the Company In Its rneetrnq held on March 3, 2020, had consrdered and approved the Issuance and allotment of up to 
75,456,088 equity shares of the Company of the face value of Rs. 2 each, fully paid up, on a preferential baSIS to MitSUI Surmtorno Insurance 
Company limited (MSl) for consrderation other than cash, I.C. through swap of 394,775,831 equity shares of Rs. 10 each of Max Life Insurance 
Company LImited (,MllC'J("MSI Swap"], based on the valuation report obtained by the Company 10 accordance With applicable laws. In addition, 
the Company through a call/put option has to acquire the remarrune "hareholdlng held by MSI at Rs. 85 for every equitv share of Rs. 10 each 
held by MSI In MLlC ("MSI Put/Call Optron"). In this regard, the Company has executed definitive agreements With the parnes, subject to receipt 
of shareholders' approval and other reqursrte regulatory approvals. 

The shareholders' of the Company approved the said preferential Issue on May 27, 2020. ThE' Company has thus far received approval from 
Compebtron Ccrnrrussion of India and the stock exchanges and IS pursumq approvals from other regulatory autnonnes namely Department of 
eccnormc AffairS ('DEA') and Insurance Regulat ry and Development AuthOrity of India CIRDAI'). Pending receipt of approvals from the DEA and 
IRDAI, the said transaction cannot be considered concluded at the current date and hence, no adjustments have been made In the financral 
results. 

8 On February 20, 2020, the Company and AXIS Bank urmted ('AXIS Bank') executed Confidentiality and ExclUSIVIty Agreement to explore a long­ 
term strategic partnership. The Board of Directors of the Company In ItS meeting held on April 27, 2020 approved enlermg uuo definitive 
agreements With AXIS Bank for the sale of 29% of the equity share capital of Max Ufe Insurance Company LImited ('Max Life'), a matenal 
subsidrarv of the Company. to AXIS Bank which Will have the effE'ct of Max Life becoming a 70: 30 partnership between the Company and AXIS 
Bank after a senes of transactions, IncludIOg certam value creation options and related rights, subject to receipt of shareholders' approval and 
other reqursrt regulatory approval. The shareholders' at the Company approved the transaction on June 16, 2020. 

Apphcation to Insurance Regulatory and Development Authonty of India nRDAI') for approval was submitted on May 20, 20 O. Based on 
correspondence received from IRDAI, the Company and AXIS Bank have agreed to make some changes to the value creation opnons and factor 
tn some alternale rnecharusrns, subject to regulatory approvals and as maybe permitted under applicable law. 

Pending receipt of necessary regulatory approvals, the said transaction cannot be considered concluded at the current date and hence, no 
adjustments have been made In the f",anclal results. 

9 oeoreuanon, amortisation and Impairment for the Quarter and year ended March 31, 2020 Includes Impairment loss of Rs. 6.72 crores due to 
decline In value of the prop rty held by the Company, as determined based on the valuation reports obtamed by the Company tram external 
certified valuer. 



Max Financial Services Limited 
CIN:L24223PB1988PLC008031 
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Notes to the standalone unaudited financial results: 

10 EstImatIon of uncertamtres r~lat,"g to CQVID-19 global health pandemic: 
The Company has assessed the Impact ot COVID-19 on Its operations as well as Its unaudited finanCial results. Includ'"ll carrying 'mount~ of 
trade receivables, investments. property. plant and equipment and other assets, as at June 30. 2020. In assessing the carrylnQ valul' of the e 
assets, the Company hdS used Internal and external sources of information up to tne date of approval of these unaudited finanCial resul . and 
based on current estimates, expects the net carrying amount of these assets to be recovered. The Company WIll continue to (h~~ly monitor iny 
matenal changes to the business and finanCial re ults due to COVID-19. 

11 In Mdrch 2020, the Company had hied enpucenonts) With the Income tax autnonnes under the 'The Direct Tax VII/ad se Vlshw Act ]020 ('the 
Scheme'), enacted VIde the Gazette of India on March 17, 2020 regarding settlement of the ongoing tax htll)atlon pertaining to Tel.com ~r I,,· 
$al made by Its erstwhll subsrdiarv Max Telecom Ventures LImIted (smce merged with the Company w.e.f December 1 1005). The !.dId 
htlgatlon was being contested both by the Company and the Income Ta~ Department for multiple years, pendIng before Vllfll]U~ App •• llat 
AuthOritIes and oreviouslv disclosed as contingent liabilities. 

The settlement proposed by the Company under the Scheme has been •• cceoted by the Tax Department for all the vea~ -nder j,~p ItP Vll. 
Assessment Year 1998-99, Assessment Year 1999-2000 and Assessment Year 2006-07. The Company hdd made a prov. 1011 of R~ 123.78 
crores for the sam disclcsed as 'current tax In the quarter and year ended March 31, 2020 and has subsequently paid tne cumulative tax 
moun of Rs. 123.78 crores In "'dY l020, determined under the provrsions of the Scheme, towards full and final settlement 01 the tdx arcedrs. 

12 The lIgures for the previous periods have been regrouped I redilSSlfled wherever necessary, to make them comparable. 

By Order 01 the Board 

Date July 30, 2020 
Place . Guruqram 

l~ 
Monlt alwar 

Mdnaglng D,,!!clor 
DIN' 02J94694 
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INDEPENDENT AUDITOR'S REVIEW REPORT ON REVIEW OF INTERIM CONSOLIDATED FINANCIAL 
RESULTS 

TO THE BOARD OF DIRECTORS OF 
MAX FINANCIAL SERVICES LIMITED 

L We have reviewed the accompanying Statement of Consolidated Unaudited Financial Results of Max 
Financial Services Limited ("the Parent") and its subsidiary company (the Parent and its subsidiary 
company together referred to as "the Group"), for the quarter ended June 30, 2020 ("the Statement") 
being submitted by the Parent pursuant to the requirement of Regulation 33 of the SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015, as amended. 

2. This Statement, which is the responsibility of the Parent's Management and approved by the Parent's Board 
of Directors, has been prepared in accordance with the recognition and measurement principles laid down 
in the Indian Accounting Standard 34 "Interim Financial Reporting" ("Ind AS 34"), prescribed under Section 
133 of the Companies Act, 2013 read with relevant rules issued thereunder and other accounting principles 
generally accepted in India. Our responsibility is to express a conclusion on the Statement based on our 
review. 

3. We conducted our review of the Statement in accordance with the Standard on Review Engagements (SRE) 
2410 "Review of Interim Financial Information Performed by the Independent Auditor of the Entity", issued 
by the Institute of Chartered Accountants of India (ICAI). A review of interim financial information consists 
of making inquiries, primarily of Parent's personnel responsible for financial and accounting matters, and 
applying analytical and other review procedures. A review is substantially less in scope than an audit 
conducted in accordance with Standards on Auditing specified under Section 143(10) of the Companies Act, 
2013 and consequently does not enable us to obtain assurance that we would become aware of all 
significant matters that might be identified in an audit. Accordingly, we do not express an audit opinion. 

We also performed procedures in accordance with the circular issued by the SEBI under Regulation 33(8) of 
the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended, to the extent 
applicable. 

4. The Statement Includes the results of the subsidiary company Max Life Insurance Company Limited. 

5. Based on our review conducted and procedures performed as stated in paragraph 3 above and based on 
the consideration of the certificates of the appointed actuary referred to in paragraph 7 below, nothing has 
come to our attention that causes us to believe that the accompanying Statement, prepared in accordance 
with the recognition and measurement principles laid down in the aforesaid Indian Accounting Standard 
and other accounting principles generally accepted in India, has not disclosed the information required to 
be disclosed in terms of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015, as amended, including the manner in which it is to be disclosed, or that it contains any 
material misstatement. 

~ .... ~=-- .. - "'-~ .... - r-: r- __ ._~ T_ ••• M" ")7'" _ ."J'" "Inne ,,,n,n,ti R,r»t M,rp. Hnhinerone Road (West). Mt.rnbai - 400 013. Maharashtra. India. 



Deloitte 
Haskins & Sells LLP 
6. We draw attention to note 10(b) to the Statement, which describes that the auditors of Max Life Insurance 

Company Limited, subsidiary company, in their auditor's report on the condensed interim financial 
statements of that company for the quarter ended June 30, 2020, have reported a matter regarding 
outbreak of COVID-19 pandemic and the assessment made by the management of the subsidiary company 
on its business and financial statements, including valuation of Investments and valuation of policy liabilities 
as at and for the quarter ended June 30, 2020. This assessment and the outcome of the pandemic is as 
made by the management of the subsidiary company and is highly dependent on the circumstances as they 
evolve in the subsequent periods. 

Our conclusion on the Statement is not modified in respect of this matter. 

7. In respect of Max Life Insurance Company Limited C'MLIC"), subsidiary company, determination of the 
following as at/and for the quarter ended June 30, 2020 is the responsibility of the subsidiary company's 
Appointed Actuary. 

(i) The actuarial valuation of these liabilities for life policies in force and for pollcies in respect of which 
premium has been discontinued but liability exists as at June 30, 2020, has been duly certified by the 
Appointed Actuary and in his opinion, the assumptions for such valuation are in accordance with the 
guidelines and norms issued by the Insurance Regulatory and Development Authority of India (IRDAI) 
and the Institute of Actuaries of India in concurrence with the IRDAI. The charge of "Net Change in 
Insurance and Investment Contract Liabilities" includes charge for actuarial valuation of liabilities for 
life policies in force and charge for the policies in respect of which premium has been discontinued but 
liability exists as at June 30, 2020. These charges have been actuarially determined, based on the 
liabilities duly certified by the subsidiary's company Appointed Actuary; and 

(ii) Other adjustments for the purpose of preparation of the Statement, as confirmed by the Appointed 
Actuary of subsidiary company are in accordance with Indian Accounting Standard 104 on Insurance 
Contracts: 

a. Assessment of contractual liabilities based on classification of contracts into insurance contracts 
and investment contracts; 

b. Valuation and Classification of Deferred Acquisition Cost and Deferred Origination Fees on 
Investment Contracts and Valuation of Embedded Derivatives; 

c. Grossing up and classification of the Reinsurance Assets; and 

d. Liability adequacy test as at the reporting dates. 

The joint auditors of Max Life Insurance Company Limited ("MLIC"), subsidiary company have relied on the 
certificates of the Appointed Actuary in respect of above matters in forming their conclusion on the financial 
information of the said subsidiary company. 

Our conclusion on the Statement is not modified in respect of these matters. 

For DELOITTE HASKINS & SELLS LLP 
Chartered Accountants 

(Firm's Registration No. 11736~~~100018) 

",,,,,Idns <f '" ~ . 

a> SATPAL SINGH ARORA 
Partner 

(Membership No. 098564) 
IN: 20098564AAAABS7078 

New Delhi, July 30, 2020 



Max Flnlnclll Services limite(! 
tiN: L24223P.l'.8PLCOO8011 

Aeul.tered Otflce: Bhal Mohan Singh Nagar. IlIUmljra. TehAn B.llchlur. Dhrtrlct Nlwanshlhr, Punjab - 144533 
Website: www.mavtlnandalHnku.com 

STATEMENT OF CONSOLIDATED UNAUOITED fINIlNOAL IlfSULTS FOR THE QUARTER ENDED JUNE 30.2020 

th. In Cro,.,;' 

Rewf!nue: 'rom operations 
(a) 101.61 loco"", 
(b) Dt""Clend I"come 
(e Rent.1 Incorne 
(dl ,._-. oat" a r. r v to. ctl~no 
(e) Pol t , yt'tutOer 1n(0fl'\e "Oft' rl: lr~.Hal'lt.e c~ rallon) (SCI ll! 1) 

Cf C; Ie o( 
Tout Revenue from operations 
Oth.r n "Of'T1e 

T obll Income (2 -t 11 

3 month. ended 
30.06.2020 
(Unludlted) 

3 month. ended 
31.03.2020 
(Una.,d ted) 
See note 3 

3 month. ended 
30.06.201t 
(Unaudited) 

Year ended 
31.03.2020 
(Alld t~d) 

49.25 
015 
0.11 
26.04 

5.427.72 
I~ 

•• 5 
01' 
0.\0 

•. 217 2 
1 32 

• 19 
036 

139 
3 I) ., 

3 

!'7401 

~I :3 
18 j I q 

ElCpen.e. 
") f "a"c co,t 
(b) Net I.,. on ( r val"" enan 
fe) Imp r~t ~ rln." I In me., 
(d) Emp40vee beref,t. "'poon',,, 
(e) De", 'loon .• ""Clrt e, lK,O" """ ''''PII,rm •• • (See ore 9) 
(0 ,eo"''10 Drof "I e,~~ 
(g) Pol «no'.,., hpen_ of Lt. 'osuran" o~'alcr'ISc. te I) 
(h) Other •• ~ 

fl. Tot.t lI!:1(pen u 

7 Profit _ore t •• (4-6) 

5.504.61 
1271 

5.517.32 

O.OS 

199 
933 
1.3\ 
5.1& 

5 342 32 
6.41 

4.Z64.06 
15& 

4,265.64 

007 
2431 
51 )) 
008 
7 './4 

877 
4,Jp J 

1/.5 

3.' ••. 77 
18,239.'. 

11,Z41.76 

o 2S 

.. 
S. T •• expen" 

Rel.tln. to other th.n revenue account of Ufe In ur.ncc policyholders 
Cl,.lrrttnt UI,.;. (~'_"Ol@ 11 ''1d 12) 
Oet'ened t., 

Re.I.tJng to revenue ecceum of Life Insuf.nc:. palicyhold.,.. 
Current t. 

Tot.1 tax expense 

5,366.62 
150.70 

)).10) 
2.27 

•• 134.51 
131.06 

137.21 
(11.19) 

3.9 ••• 611 

C 'I 

001 

bM 
8: 

069 

13M 
3,8.' 4' 

665 
3."5.41 

63.36 

132 
0.80 

17,79'.1. 
442.41 

9 Profit after tox (7,1) zn.15 

(lO .• l) 124.39 t.12 IH.63 

111.53 6.67 54.24 

10. Other comprehensive Income 
RelAting to revenue .«ount 0' Ute In.urance POlicyholders 
(I) I eM'" -" .,,_,11 not bit ,ltd. f~ to pdt Ot los , •• ·ub5ea.,lIent pef10ds 

(II I ltem~ t \ .,It De reda\5lt eel to profit or t05' n or;;Llbqqu.flt peflod 
leu Tr." tIn eu to oohc.'(hoto~ I tU"d .n thl ~Irc.e .s..t\eet 

Re.latinG to Others 
{I) It m tl1 t \o\IU not M recl "l ,tle-d to prof.t or I~ •• In ubseql,,:ent per'Ods 

Inc.ome t.K reatlng Lo t8"1- tnat w.n not 04t r 

(2.84) 

\65.18 
(lb1.") 

(0.30) 

10.85 
(1.58) 

12.55) 
(119) 
J '4 

012 

(1.331 

3: 10 
29.77) 

10.(3) 

11 _. 

170 
~ 

(II) Item thAt WIN be red. fed to prot t or IO!> ,., utheauetlt oenoos 
Incot'l'le t •• reiallnQ to IteM!:I th..l VIi II be red'~")ed to proM or 10ifI,&, 

11 Other comprehensive 'ncom. 8.97 1.41 1.17 12.99 

1~ Tot •• compreh.n.iv.lncom. (9+11) 190.50 15.01 56.41 215.1. 

13. Pront/(IOSA) .ttrlbutlbl. to 
Owner of th. COfTIPIol"v 

~-c.ontrotl nQ I"t ••• ~ts 

14 Other compr.hel15ive income ttrlbut.bl. to 
0lIr,.... of "'e comPAny 
Non-conrroff ng nl~r~ 

IS. Tohl compr.h.n.iv. Income/(Ioss) In,lbuhble to 
OWl"en 01 tne company 
Non~('oot~.It.,O j(\tl!f'~u, 

nO.as 
5068 

2.55 

13727 
53 23 

(36 09) 
4276 

b.ll 

.28 

(29 96) 
.5 f)4 

} u 
1054 

ISS 
0&2 

154 38 
131 .~ 

Ib Paid up Eq~, ••• S".re C.",tli (FlCe v etce of ~ 2 NCh) 
I Otl'ter Eou ty 
IS. Eam,n91 DOr Iha,. (EPS) t~.) ("at anoua'. ed r",. tne Q "-"'1 

(.) lilt, EPS 
(b) :lolule<l EPS 

53.91 

•. 85 
4.B5 

5).90 

(1 '4) 
(134) 

JM 

1 6 
1 2S 

511 
538 

Ju'v 30 1020 
Gulu;r,"" 
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CC N50LlDATED UNAUDITED 5EGMENTWI5E REVENUE, RESULTS, ASSETS AND LlABLITIES FOR THE QUARTER ENDED lUNE 30, 2020 
(Rs. in Crores) 

Particulars 3 months ended 3 months ended 3 months ended 
30.06.2020 31.03.2020 30.06.2019 
(Unaudited) (Unaudited) (Unaudited) 

See note 3 
Segment Revenue 
a) Life Insurance 5,499.10 4,260.68 3,946.44 
b) Business Investments 9.24 229.80 196.14 

Total 5,508.34 4,490.48 4,142.58 

Inter segment ehmtnauon (net) 3.73 22&.42 193.90 
Revenue from oper a tions (net) 5,504.61 4,264.06 3,948.68 
Segments Results 
a) Lite Insurance 141.38 154.63 SI.92 
b) susmess Investments (22.28) t90.40 171.~4 
Total 119.10 345.03 253.46 
Inter segment ehrmnation (net) (18.96) 215.48 190.1l 
Sub-total 138.06 129.55 63.34 
Unallocated 12.64 1.51 0.02 
Profit before tax 150.70 131.06 63.36 
Provrsron for taxation (rncluces prcvrsrcn tor D~(erred Tax) (30.S3) 124.39 9.12 
Profit after tax 181.53 6.67 54.24 

Particulars As at As at As at 
30.06.2020 31.03.2020 30.06.2019 
(Unaudited) (Audited) (Unaudited) 

Segment Assets 
a) Ufe Insurance 78,212.39 73,694.32 67,B06.56 
b) BuslIle!.s> Investments 2,400.28 2,525.56 2,351.79 
Total Segment Assets 80,612.67 76,219.88 70,158.35 
Inter-segment elimination (net) (1,697.76) (1,693.(5) (1,575.21) 
Total Ass"'ts 78,914.91 74,526.23 68,583.14 
Segment Liabilities 
a) lJfe Insurance 75,545.88 71,221.55 65,281.54 
b) Business Investments 141.63 245.24 179.12 
Total Segment Liabilities 75,687.51 71,466.79 65,460.66 
Inter-segment elimination (net) 200.16 240.59 311.65 
Total Liabilities 75,887.67 71,707.38 65,772.31 

Year ended 
31.03.2020 
(AudIted) 

18,225.13 
494.94 

18,720.07 
480.09 

18,239.98 

50 .57 
390.44 
906.01 
465.03 
440,98 

1.50 
442.48 
169.63 
272.85 

The Operating Segment~ havp neen Identified on the baSIS of business actlvltl'" from whICh the Group earns revenues and Incurs expenses and whuse operating 
results are reviewed by the Chief Operating Decrston Maker (CODM) ot the Group to rneke dectsions about the resources to be allocated and .~5e<>5 performance and 
for which discrete rtn.dnClal Information IS available. 
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,_ ctes to the consolidated unaudited flnanchd resutt. 

1 Following ate the Pollcyholde.rs' Income. and Evpcnse.s from Ufe Insurance ope.-.Uon, Included tn above results : 

IA •. In CrDr •• 1 
Particulars 3 months ended 3 months ended 3 months ended Year ended 

30.06.2020 31.03.2020 30.06.2019 31.03.2020 
(Unaudited) (Unaudited) (Unaudited) (Audited) 

see note 3 
A Policyholder.' Income from life Insur.nte tund 

Pr.m1um Income (Net) ~,&68.97 5.804 22 2,58651 15.92b_"'tC' 

Intere~t Income 993.39 977.56 8b8.31 3,/51.01 
O~vld~nd Jncome 17.31 46.04 40.94 17~ )4 
R.ent •• 1 I"come 7.28 9.11 4.1& ~b.09 
Net gain I (Io~s) on filr vefue changes - Pohcyholder~ Inve~tlT1e"LS 2,395.03 (3,680.70) 3il7.19 (~,989 
Other Income 2.20 19.97 2.9' ~0.5~ 

Sub-Total 6,084.18 3,176.20 3,810.05 16.917.71 
Le;S/ (Add) Rt..,trtCteo Itre ,ns.urtlnce surplu~ retained In Poltcyholder!t' Fund 656.45 (1,0'0.82) (13.31) (1.121.80 

Total 5,427.72 4,217.02 3,883.36 18,039.52 

8 Policyholders' Expense of Lite Insurance: fund 
CommiSSion to seiling agents 156.05 365.21 158.42 1.01480 
Emplov. 8en fjl~ and Other Oper.atlng E1(pen!.e'~ '38.23 6b'.25 502.85 •• H!.5. 
lIenel.t, payout (oet) 917.32 1,615.00 1,583.82 6,3' •. 04 
Nel change In Insurance contract l~blhtu!5 3,685.28 1,433.03 1.'7963 7.730.80 
Net change In Investment contract Itabll,tles 90.69 (137.07) 87.18 (84.59\ 
F,"~nce cost 10.79 11.15 9.27 38.48 
Impllrment IOs,Sc (Indudl"g reversals) 0.58 29.65 1.53 31 11 
Dtpr~cl.at on .nd ilmOf Iyllon e'!(~n~ 38.00 38.09 3' 77 1'9.85 

Sub-Total 5,336.94 4,019.31 3,857.48 17,564.01 
Addl (less) Re-;tncted Me Insurance surplus ret811'ted In Pollcyhoiders' Fund 5.38 (1.68) (10.06) n.53 

Total 5,342.32 4,017.63 3,847.42 17,5911.54 
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otes to the consolidated unaudited financial results 

These consolidated unaudited finanCial results for the quarter ended June 30, 2020 have been reviewed by the Audit Committee and approved by the Board 
of Directors of thp Company at Its meeting held today. These results have been reViewed by thO! statutory auditors of the Company. 

The consolidated financial results for the quarter ended ~1arch 31, 2020 are the balanCing figures between audited figures 10 respect of the full finanCial year 
and the published year to date figures up to the third quarter of the current finanCial year which have been subjected to review by the statutory aud,tors . 

. \ The consehdeted unaudited financial results comprise the finanCial results of Nax Financial Services Limited ('the Parent' or 'the Company') and Its subSidiary 
(couecuvelv referred as the 'Group'). The consolidated unaudited financial results have been prepared In accordance with the recognition and measurement 
prtnoples Idld down In the Ind AS 34 'Intenrn FinanCial Reporting' prescnaee under section 133 of the Cornparues Act, 2013 read with relevdnt rules Issued 
thereunder and other accounting prtnoples generally accepted In India, The consolidated financial results cornor.se the finanCial statements of MdX FinanCial 
Services Lllnlted and Its subSidiary listed below 

Name of Subsidiary Country of Portion of Portion of Portion of 
incorporation ownership as at ownership as at ownO!rshlp as ilt 

June 30, 2020 March 31, 2020 June ao, 2019 

Max ure Insurance Company Limited India 72.52% 72,52% 71.79% 

The Company had entered Into a put option arrangement relating to equity shares of Max Lite Insurance Company limited ('MUc") executed dUring the veer 
ended March 31, 2016, amongst the Company, AxiS Bank Limited and MitsUI Sumltomo Insurance Company Limited. As per the arrangement, the Company 
has to settle such liability by payment of cash upon exercise of option. As required under Ind AS. put option granted to non-controlling Interest IS initially 
recognised on the consolidated fmanCial statements by the Group as a finanCial liability at the fair value of the amount that may become payable upon 
exercise of option and IS adlusted against the shareholders eqUity. 

In the absence of any mendatonlv applicable accounting gUidance, the Company has elected an accounting ccucv to recoqruse changes on subsequent 
measurement of the liability In shareholders' equrtv, 

6 DUring tht' quarter ended June 30, 2020, follOWing are the movements In the 'Max Employee Stock Plan -2003" 
a) the Company has granted 33,855 stock options with graded vesting periods. 
b) the Company has allotted 65,017 eqUity shares of Rs. 2 each to Its director arising from exercise of Employee Stock Option Plan. 

7 The Board of DIrectors of the Company In Its meeting held on March 3, 2020. had considered and approved the Issuance and allotment ot up to 75,-458,088 
eqUity shares of the Company of the face value of Rs, 2 each, fully paid UP. on a preferential basts to MitSUI sumnomo Insurance Cornpenv L1mltl!d (MSI) for 
consideranon other than cash, r.e. through swap of 394,775,831 equitv shares of Rs. 10 each of Max Life Insurance Company Lurnted ('t~UC')['MSI Swap·l, 
based on the valuation report obtained by the Company In accordance with applicable laws. In addition, the Company through a call/put option has to acquire 
the r ernammq shareholdlng held by MSI at Rs. as for every equity share of Rs. 10 each hl!ld by MSI In MLiC (OMSI Put/Call Opnon"). In ttus regard, the 
Company has executed dennmve agreements With tbe parties, subject to recerot of shareholders' approval and other reeuisite regulatory approvals. 

The shareholders' of the Company approved the said preferential Issue on Nay 27, 2020. The Company has thus far received approval from Competition 
Commission of India and the stock , •• changes and IS pursume approvals from other regulatory authorities namely Department of Economic AffairS (,DEA ') and 
Insurance Regulatory and Development AuthOrity of India ('IRDAl')_ Pending receipt of approvals from the DEA and IRDAI, the said transection cannot be 
consrdered concluded at the current date and hence, no adjustments have been made III the finanCial results. 

On February 20, 2020, the Company and AXIS Bank limited (,AXIS Bank') executed Confidentiality and ExclUSIVity Agreement to explore a long-term strategIC 
partnership. The Board of Directors of the Company In Its meeting held on April 27, 2020 approved entering into denrnnve agreements With AXIS Bank for the 
sale of 29% of the equirv share capital of Max life Insurance Company limited ('Max ute'), a matenal subsidtarv of the Company, to AXIS Bank which will 
have the effect of Max Life becoming a 70:30 partnership between the Company and AXIS Bank after a senes of transactions, InciudlO9 certain vatue creation 
options and related nghts, subject to receipt of shareholders' approval and other requisue regulatory approval. The shareholders' of the Company approved 
the transaction on June 16, 2020, 

Application to Insurance Regulatory and Development Authority of India ('I!'IDAI') for approval was submitted on May 20, 2020. Based on correspondence 
received from IRDAI, the Company and AxiS Bank have agreed to make some changes to the value creation options and factor rn some alternate 
mecherusms, subject to regulatory approvals and as maybe permitted under applicable law. 

Pending receipt of necessary regulatory approvals, the said transaction cannot be ccnsrdered conduded at the current date and hence, no adjustment have 
been mad" In the finanCial results. 

9 Deprecratmn, amortisation and Impairment for the quarter and year ended MalCh 31,2020 Includes Impairment loss of Rs. 6.72 crores due to cecnne In value 
of the property, plant and equipment held by the Company, as determined based on the valuation reports obtained from external certified valuer. 
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otes to the consolidated unauditad financial reliUlU 

10 Estlm~tJon of uncertainties relal'ng 10 COVID-l') global health pandemic 

The Group has considered the ImpAct of COVID-19 Ollils operations as well as Its consolidated l,nlnClal results 

iI) In respect of the Company 
The Company h •• ~ •• ssessed lh Impact of COVID, 19 on Its operations .os well as Its unaudited finanCi I re~ults, ,ncluding carrying "TlOur's of trld~ 
re<elll.bll!5 onvestments, property, plant Ina equipment and other ISSets. as It June 30, 2020. In Issesslng thl! Clrrylng valull' 01 th"sl' assets, Ih •• Cc ••.• p •• ny 
has used Intemll and "'xt •••. n.1 sources of Infonnatlon up to the dltl! of Ipprovll of these unludlled financial results, and basI!d on currl!nt •• t,mll"" •• xpm< 
the net Cdrrymg amount of these .ssets to be recovered. lhe Company Will continue to c1os",ly rnemtor any matenal changes to the buSlnes. '>d f,nonel I 
resul due to COVIO-19. 

'b) In respect of the subSidiary Company. Max Life Inourance Company Llmltl!d 
The sub •• ol.ry Comp.ny has IISSes ed the Impact of COVIO-19 on It. oper.t'ons •• well as Its flnanmll t •• tements. IncludlnQ v.I •.•• t.o 01 tment. 
valuahon of policy lI~ollities and soillency. tor the period ended June 30. 2020. To the best ot Informallon avaolable. the SubSidiary Company h ma,nt .npd 
Rs. 10.00 crores (Milrch 31, 2020' Rs. 10.00 creres) In policyholders reserve on account of COVID related conton91!nCII!S over and abo " thp poliCY II'YI!t 
lI •• bIIlUe. cstcutated based on presCribed IRDAI Rrgulat,on5. The sub.,d, ry Company Will continue to closel.,. men-tcr any matenal chanq..s to thO' 1lu5lnes 
and ftnanCI.1 stltements dul' to COVID-19. The auditor. of the subSidiary co rn p.ny hovr reported Ih" matter In the" .udllor s report. 

In MarCh 2010. the Compa~y had foled appllcatlon(s) w,th t~" Income t.,. iluthorltle under th" The Olrect T x V,~ d p V"hwas Act 1020 f Ihl' S(I\ ,,, •• ) 

"nacted vldp Ihe Gazette of InOIl on Mlrch 17. 2020 regarding settlement of me ongOing tax Iit>gatlon pert"n,no to T.lp, om slake sal •• mlld~ bf It, •• rstwnll~ 
subs,dlary M.~ Teleeom lientures Limite" (SIIlC" merged With the Cornpany w.e.t oecernber I, 2005). The said IIt'gation wit being contll'stl'd both by th~ 
Compdny and lhe Income T •• Department for mut Iple years, pending before IIIrIOU\ Appell.te ,o\uthontles and pre ••• ,ously dlsclosf'd .s tontong •• nt II.bIt nes, 

The settleo-ent proposed by the f'ompMY under he Scheme has been accepted by the T,x DI!partmt'nt for 1111 lhe years undpr dl5putr VIL A'S .""ent YO' r 
1998-99, A,sessment Yur 1999-2:>00 and ,o\ssessmrnt YI!.' 2006-07. The Comp ny h.d made d provrsion of Its 123 78 cror es lor the s.rne dl'-(I01oed IS 
'current tax' In the quarter and year ended March 31, 2020 and has subsequently paid the cumulatIVe a~ amount 01 Rs. 123.78 rrores in M.~ 020 
drtermlned under th •• prOIlISlOn5 01 the Schem e, lowlrds lull Ina final .rttlemrnt of the ta. am: rs, 

2 The SubSidIary Company hId claimed Ihe dlll,d",nd mcome ex empucn for the Assessment Ye.rs 20IS-1& 2016-17 4nd 2018-19 (fln.nc'ol vr4r "ndpd Moreh 
31 2015. 2016 and 2018). However. on a conservanve baSts. the benefit of such exemption claim ,,"u not recorded In the books ot account Do..r'ng It,,, 
CU"I!nl penod, the subSidiary Com pliny has recrilled the Income Tax Refund Order amounting to Rs. 82.08 erores ,due to dlfferencl! In tax po~'tlOns whll" 
(111ng the returns), wherein the diVidend exemption claim has been allowI!d tor thl! above mentioned Assessment Years. The sam. ha bt'f'n I<rounted durong 
the penod 

Accordingly. provisron for cu-r •• nt tax or Rs 20.52 rrores and reversal ot prO"'510n for lax lor earhe. pl!"ods ot Ro. 53.62 ereres hillf' nf"ted .n a.rrent tao 
hn~ Itt"m In the Stat~~nt. 

The r'gure. tor the prtMOUS perIods hav •• b •••• n regrouped I 'eclanlfled wherever necesserv, to ma'I! them comparable. 

By Order of th" &oard 

e July 10. 2020 
Gurugr .• m 

Man.g"19 o.r~(tor 
DIN 023'141>94 
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Max Financial Services Reports 235% Growth in Q1 FY21 PAll, backed by subsidiary Max Life's 
Strong Performance 

Consolidated Revenuesl at Rs. 5,517 Cr. in Q1 FY21, grew 40%, Consolidated PATl at Rs. 182 Cr., grew 235% 

Max Life Results Highlights (Q1 FY21): 

• Individual APE: Rs. 660 Cr., gained market share by 217 bps to 11% 
• Value of New Business stood at Rs. 113 Cr., New Business Margin was 17% 
• Assets Under Management: Rs. 73,239 Cr.; grew 15% 
• Embedded Value at Rs. 10,670 Cr., Operating RoEV 16% 

30th July 2020, New Delhi 

Max Financial Services Ltd. (MFSL) today announced its financial results for the quarter ended June 30th, 
2020. In 01 FY21, MFSL's consolidated Profit after Tax grew 235% to Rs. 182 Cr. backed by strong 
performance of its life insurance subsidiary Max Life Insurance. Consolidated revenues were at Rs. 5,517 Cr., 
growing 40% year-on-year. 

Max Life reported Shareholders' Profit after Tax of Rs. 171 Cr., growing 151% over the previous year. The 
growth in profits was aided by higher investment income, lower claims, and tax refunds. Max Life's total 
revenues/ of Rs. 3,616 Cr. grew 2% in 01 FY21. 

Despite an impact on new sales due to Covid-19 towards the end of FY2020, Max Life picked up momentum 
in 01 FY21 and gained market share by 217 bps to 11%. Max Life ranked fourth amongst all private life 
insurers. The individual protection penetration saw a 103% increase in the first quarter, indicating that every 
second policy sold was a protection policy. In the same period, Individual New Business sum assured grew by 
39%. 

Max Life's Individual APE was recorded at Rs. 660 Cr. in 01 FY21 despite headwinds due to 
Covid-19. This was driven by a growth of 8% in proprietary channels, 5% in agency channels, and 31% in e­ 
commerce. This reflects the industry outperformance in Individual APE. Private players de-grew by 23% 
whereas Max Life de-grew by only 4%. 

Max Life reported a Market-Consistent Embedded Value (MCEV) of Rs. 10,670 Cr., with an Operating Return 
on Embedded Value (RoEV) of 16%. The Value of New Business (VNB) written during 01 FY21 was Rs. 113 Cr., 
while New Business Margin stood at 17%. In this period, Max Life's Assets under Management (AUM) stood 
at Rs. 73,239 Cr., growing 15% year-on-year. 

Max Life was also named as the only Insurer (Life, General or Health) in the 'Top 100 Best Companies to Work 
For' survey for India conducted jointly by the Great Place to Work (GPTW) Institute and the Economic Times. 
Max Life was the 24th best employer overall, progressing 11 ranks from its last year's position. The 
recognition marked the fourth consecutive year of Max Life's representation being ranked one of top 50 
companies in GPTW's best workplaces league table. 

1 Consolidated numbers have been reported basis IndAS 
2 Max Life numbers are reported on IGAAP basis and Revenue excludes Unit linked Investment Income 
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Mr. Mohit Talwar, Vice Chairman, Max Group & Managing Director, Max Financial Services, said, "Max Life 
has rebounded commendably, outpacing the competition with its growth. This has been possible due to the 
emphasis on strengthening digital channels, which has allowed Max Life to function remotely almost entirely 
from sales to customer on-boarding, and after-sales. The company has successfully invested in product 
innovations to capture emerging opportunities by creating a balanced product mix oftraditional savings cum 
protection plans, unit linked plans, and pure protection products." 

"We are currently in the process of coordinating regulatory approvals for the Max Life-Axis Bank JV that we 
announced in April 2020. The proposed JV will set Max Life up well for its next stage of growth", he added. 

Note to the Editor 

The EV of a life insurance company comprises two key elements - a) Net Asset Value or the Net Worth of 
the company, which represents the market value of the company's assets attributable to the shareholders, 
and b) the Present Value of the company's future expected profits from its existing business portfolio as at 
the date of valuation. 

Max Life had transitioned its EV calculation to a Market Consistent methodology from the earlier traditional 
approach (Traditional Embedded Value - TEV) in FY2015. This follows the market practice in developed 
markets, where life insurers have moved to adopt market consistent methodologies. 

A market consistent methodology approach better reflects the embedded value of an insurance company by 
explicitly and specifically allowing for insurance and economic risks rather than using an implicit overall 
allowance for risks through a Risk Discount Rate (RDR) in the traditional approach. In addition, the market­ 
consistent approach is more objective where asset and liability cash flows are valued using assumptions 
consistent with those applied to similar cash flows in the capital markets, thus more accurately reflecting the 
health of the business. 

Max Financial Services Limited: 

Max Financial Services Limited (MFSL) is part of the leading business conglomerate - the Max Group. Focused 
on Life Insurance, MSFL owns and actively manages a 72.52% stake in Max Life Insurance, India's largest non­ 
bank, private life insurance company. MFSL earned a revenue of Rs. 18,242 crore in FY2020. The Company is 
listed on the NSE and BSE. Besides a 28.3% holding by Analjit Singh sponsor family, some other shareholders 
include KKR, New York Life, Baron, Vanguard, Aberdeen, First Voyager, Jupiter and the Asset Management 
Companies of Reliance, HDFC, ICiCI Prudential, Motilal Oswal, Aditya Birla Sun Life, Mirae, and Kotak. In April 
2020, MFSL announced its intent to bring in India's third largest private bank, Axis Bank as a JV partner for its 
life insurance business Max Life. 

Max Life Insurance Company: 

Launched in 2000, Max Life is India's largest non-bank private life insurer and the fourth largest private life 
insurance company. In April 2020, Max Life announced a strategic deal with India's third largest bank - Axis 
Bank to become a 70:30 JV partner in the life insurance company. 
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