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Blue Dart announces Q3 results, significantly outperforms UEE A T I

with sales growth of 21%

# The Company posted %93.78 crores profit after tax Enter your :

Mumbai : January 28, 2021: @ Waybill O RefNo

Blue Dart Express Limited, South Asia's premier express air and integrated
transportation & distribution company, declared its financial results today for the quarter
October — December 2020, at the Board Meeting held in Mumbai.

. . For multiple queries use commas (,) eg:
The company posted ¥93.78 crores profit after tax (previous year ¥33.08 crores loss) for 79034111122, 79034111041

the quarter ended December 31, 2020. Revenue from operations for the quarter ended

December 31, 2020 stood at ¥1034.92 crores.
How to track >
Balfour Manuel, Managing Director, said “Blue Dart has outperformed in the quarter

ended December 31, 2020 with an increase in sales by 21%. The stellar performance for
the quarter is backed by right yield management and aggressive cost efficiencies
delivered though high service delivery by passionate and pandemic warriors frontline Blue
Darters. Sectors such as E-commerce, Pharmaceuticals, Consumer electronics etc. saw
rapid scaling owing to a shift in consumer buying behaviour & consumption patterns.”

He further said, “The organization has exceeded expectations with customers with our
focus on service quality. We are thrilled to announce that Blue Dart has surmounted all
challenges to record an increase in sales. Blue Dart’s strategy has always been
‘Customer First’ and our foundational tool of Customer Centricity, imbibed in every Blue
Darter, has only helped propel our growth. Through the year 2020, our focus remained
unwavered in ensuring that we continued getting our customers & the nation’s trade
through these challenging times. We know and understand that a shipment is very
important and matters to our customer, and therefore, it matters to us. Hence we say
#ifltsimportantBlueDartIT. This is what helped us survive and thrive in 2020 and this will
continue to be our strategy going forward as well. We also acquired two Boeing 757-200
aircraft to stabilise our returns and derive economic value for the long term.

Blue Dart’s role as the Trade Facilitator to the nation, will always continue. Blue Dart will
continue to support the vaccine distribution across India to ensure a faster adieu to the
‘Age of the Virus’. During the quarter, we saw an increase in business from e-commerce
portals, consumer electronics, Computer IT, pharmaceutical and medical equipment along
with other sectors. ”

He adds, “Blue Dart’s success cannot be discussed without mentioning our Blue Darters
who have worked round-the-clock to ensure business continuity and exceptional service
quality, both of which have been synonymous with our efforts, especially in 2020. Blue
Dart has always worked to ensure business continuity for all our customers, always.”

He further adds, “We believe the power of technology and automation will propel the
sector faster in a forward direction and Blue Dart will continue investing in these
capabilities. We are committed to continuously outperform our industry leading
performance and will invest in the Brand, People, Technology, Digitization and Automation
to chart a new trajectory as we build our Brand for the future. During the pandemic all our
collections from customers and payments to partners have moved to a 100% digitised
mode. We pioneered the Contact Less Delivery (CLD) to ensure the safety of our
customers and our people, OTP based deliveries, Customer Mobile App, Digital Sorry
Card etc. were all launched towards enabling a digital ecosystem.”

Blue Dart remains India’s most innovative and awarded express delivery company. Blue
Dart was recently certified as a Great Place to Work by Great Place to Work® Institute
India for the 10" year and recognized as the Most Trusted Brand 2020 for the 14" year
in a row by Readers Digest. Blue Dart was also ranked amongst the 50 Best Workplaces
in India — 2020 by Great Place to Work® Institute and The Economic Times, voted a
Superbrand for the 13t" year, recognised as a Company with Great People Managers
by Great Manager Institute and Forbes, awarded with ET NOW presents Stars of the



Interactive Features
Location Finder

- Domestic

- International
Price & Transit Time Finder

- Volume Weight Calculator
Centralized Customer Service

Contact Us
Terms and Conditions

Cookies
Disclaimer
Privacy Policy
Website T&C

Track Tools
TrackDart™
InternetDart™
MailDart™
MobileDart™
ShopTrack™

PackTrack™
Others

FAQs

Sitemap

Industry Awards ‘Brand Leadership Award’ for Excellence In Supply Chain & Logistics.
Blue Dart received the prestigious Golden Peacock Award at 10D India's ‘4th
Annual Global Convention on Corporate Ethics & Risk Management’ and
recognized by Green Freight Asia (GFA) for its commitment to adopting Green
Road Freight Practices as a Carrier in 2019.

About Blue Dart:

Blue Dart Express Ltd., South Asia's premier express air and integrated transportation &
distribution company, offers secure and reliable delivery of consignments to over 35,000
locations in India. As part of Deutsche Post DHL Group’s DHL eCommerce Solutions
division, Blue Dart accesses the largest and most comprehensive express and logistics
network worldwide, covering over 220 countries & territories, and offers an entire
spectrum of distribution services including air express, freight forwarding, supply chain
solutions, customs clearance etc.

The Blue Dart team drives market leadership through its motivated people, dedicated air
and ground capacity, cutting-edge technology, wide range of innovative, vertical specific
products and value-added services to deliver unmatched standards of service quality to its
customers. Blue Dart's market leadership is further validated by its position as the nation’s
most innovative and awarded express logistics company for exhibiting reliability, superior
brand experience and sustainability which include recognition as one of ‘India’s Best
Companies to Work For’ by The Great Place to Work® Institute, India, ranked amongst
‘Best Multinational Workplaces in Asia’ by The Great Place to Work® Institute, Asia,

voted a ‘Superbrand’ and ‘Reader’s Digest Most Trusted Brand'’, listed as one of Fortune
500’s ‘India’s Largest Corporations’ and Forbes ‘India's Super 50 Companies’ to name a
few.

Under the DHL group motto of “Connecting People, Improving Lives”, we focus our
corporate responsibility under three pillars - GoTeach (Championing education), GoGreen
(Protecting the environment) and GoHelp (Structures engagement with communities &
Disaster management response).

For financial results Click here
For further information contact:
marketing@bluedart.com

Date : January 28, 2021
Place : Mumbai
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Blue Dart Express Limited is the registered proprietor of the trademark "Blue Dart". This site is protected by copyright and trade mark laws.



