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Key Highlights

Rs in Crs Q4 ' 13 Q4 ' 12 FY '13* FY '13 FY '12

Total Revenue 284 303 1044 1,061 998 

Gross Margin 38 83 238 238 259 

Gross Margin % 13% 27% 23% 22% 26%

PBT -60 35 16 -10 86 

PBT % -21% 12% 2% -1% 9%

PAT -67 24 3.7 -22 63.5 

PAT % -24% 8% 0.4% -2% 6%

EPS (in Rs) -23.7 8.4 1.31 -7.7 22.3 

*Financials are after giving effect of the demerger of ,the US Managed Services division

The additional financial information is to reflect the accounts after giving effect to the demerger retrospectively from April 1st,    

2012.

The same was done to ensure focus on the technology services business and to engage with the Managed services business as 

per pay use model. 



YoY Impact on PBT

 Reason I – Initial Set Up Cost incurred in USA Geography

 Reason II – Provisioning on some accounts of Telecom Industry on account of cancellation of licences

 Reason III – Decline in Service Margins due to change in Product Mix

 Reason IV – Decline in Sales due to long lead time

 Reason V – Increase in Employee Cost and Other Expenses

 Reason VI – Increase in Finance Costs

 Reason VII – Others

 Reason VIII – Exceptional Income – Sale of Shares
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Impact on PBT from YTD Q3 to Q4

 Reason I – Initial Set Up Cost incurred in USA Geography

 Reason II – Provisioning on some accounts of Telecom Industry

 Reason III – Decline in Service Margins due to Market factors

 Reason IV – Decline in Sales due to long lead time

 Reason V - Others

50 

(18)

(18)
(8)

(12) (4) (10)

(40)

(20)

-

20 

40 

60 

80 

100 

120 

YTD Q3 PBT I II III IV V YTD Q4 PBT



Quadrant wise Revenue – Q4/FY12-13 (Rs in Crs)
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Product & Service Mix – QoQ/YoY Revenue
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Solutions Quadrant - Integrating value

Solutions

Industries

Services

BFSI  |  Mfg. Energy  |  Travel & Hospitality  |  Healthcare  |  IT/ITeS |  Telecom  

|  Govt Sector & Defence |  SMB Solutions 

Managed 

Services
Maintenance 

Services

Outcome 

Services

Professional 

Services

Unified Communications Networking Infrastructure
Data Centre & 
Virtualization

Enterprise Applications



Solutions Quadrant - Integrating value

Solutions

Industries

Services

BFSI | Mfg. Energy  | Travel & Hospitality  | Healthcare  | IT/ITeS | Telecom  

| Govt Sector & Defence | SMB Solutions 

Unified Communications Networking Infrastructure Data Centre & Virtualization Enterprise Applications
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Source: Gartner, IIFL Research

Current Trends - Industry

Negative Impacts
• Macro economic environment uncertainty has impacted discretionary IT spending
•Projected growth rates are on the lower side. Thus , fewer opportunities to leverage in the market pie 

Positive Impacts(Drivers -to-Change in scenario)
•Market opportunity for IT SMEs and MSMes should improve given government initiatives such as National Policy on 
Information Technology in India
•Low cost advantage provides Indian Cos opportunities for growth in the international markets of USA, Middle East and Africa
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BFSI- Cheque Truncation System spanning 20 banks  - approx deal 
value Rs. 160 Crs

• First of its kind breakthrough deal from consortium of 20 leading banks for the CTS 
( Cheque Truncation System)

•CTS services incl. data center, disaster recovery hosting, hardware, software & 
facility management

• Solutions to seamlessly integrate with the Core Banking Solution used by the bank

• Spanning CAPEX and OPEX within the data center and virtualization

•Upside extending to all the 20 banks incl. co-operative and Tier II banks in India 

•Opportunity for global leverage

Government – Technology Development center – approx deal 
value Rs. 60 Crs

•Providing data center and disaster recovery infrastructure solutions to a govt. 
technology development center

• Solutions to integrate critical telecom applications, database, Back up Solutions 
and Network Infrastructure

• Spanning 16 locations over a 6 year period

•AGC’s experience across 4 quadrants - a key enabler for the win

Significant Wins -India Business Highlights



Customer Wins (1/2)



Significant Wins -India Business Highlights

Transportation- Public transport made easy – Approx deal value Rs. 
50 Crs

•Govt. contract win - to provide networking backbone to a METRO link in one of the 
metro cities of India

•To provide telecommunications infrastructure for purposes such as Passenger 
Announcement, Train Traffic Control, emergency control, IP surveillance etc

O&G PSU - Fortune 500 Oil & Gas Company – approx deal value Rs. 
30 Crs

•Govt contract with one of the largest Public Sector Oil & Gas  & Fortune 500 
company   for massive IT and security infrastructure deployment across 280 
locations

•Project to deliver automation of integrated bio metric based access control system 
(IBACS)



Customer Wins (2/2)



Strategic Market 
Analysis for North 

America

Largest marketplace for 
ICT with $1 trillion in 
market size and a third of 
market share

Access to most of the 
world’s ICT OEMs 
(alliances) 

Opportunity to leverage 
lower cost AGC locales 
(e.g., India, PHP) serving 
North American customers 
to enhance profit margins

Transcend’s 
Acquisition 

Scale in UC market for 
relatively low purchase 
price of nearly one-fifth of 
revenue

Strong talent in sales and 
operations

Substantial recurring 
revenue base

Scope in data 
center, networking and 
hosted managed services 
expertise

Deal Size

US $8.2 Mn

Funding through internal 
accruals

Global Highlights - Acquisition of Transcend United Technologies



Strategic PartnershipsKey Alliances

Alliances

Platinum

Elite

Gold

Platinum

Gold

Platinum

Platinum

Gold

Gold

Strong Partnership with leading Technology alliance partners



New Logos – FY 2012-2013
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AGC 103 Strategy

Create Value for Customers

Deliver Business Impact

Build in Relevance

With the Customer at the core, AGC focuses on ‘Enabling experience’ for its customers’  

customer  through customized technology based solutions and services offerings

Seamless Global Delivery
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AGC’s Global Footprints

AGC’s expanding footprints span 4 Global Markets and 12 Regions  



Customer Experience Center- Dallas,US


