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B&S/42/2020                                                                                                                              June 15, 2020   

 

  

BSE Limited,  

Phiroze Jeejeebhoy Towers, 

Dalal Street, 

Mumbai 400001. 

Scrip code: 542867 

 

 

National Stock Exchange of India Ltd., 

Exchange plaza, 5th floor,  

Bandra-kurla Complex,  

Bandra (E), Mumbai 400051. 

Symbol: CSBBANK 

Dear Sir/Madam, 

 

Outcome of Board Meeting - Submission of Audited Financial Results and Audit Report thereon, for 

the quarter and financial year ended March 31, 2020. 

------------------------------------------------------------------------------------------------------------------------------------- 

Pursuant to Regulations 30 and 33 of the Securities and Exchange Board of India (Listing Obligations 

and Disclosure Requirements) Regulations, 2015 and in continuation of our letter no. B&S/35/2020 

dated June 09, 2020, we wish to inform you that further to the review by the Audit Committee, the 

Board of Directors of the Bank at their meeting held on Monday, June 15, 2020, has considered and 

approved the Audited Financial Results of the Bank for the quarter and financial year ended March 

31, 2020 along with the Audit Report thereon issued by the Statutory Auditors of the Bank, M/S R.G.N 

Price & Co., Chartered Accountants. 

 

A copy of aforesaid Audited Financial Results and Audit Repot thereon issued by the Statutory Auditors 

of the Bank, a copy of press release and investor presentation on financial and business performance 

of the Bank for the quarter and financial year ended March 31, 2020 are enclosed herewith. 

 

The meeting of the Board of Directors commenced at 12.00 noon and concluded at 02.30 p.m. 

 

The intimation shall also be made available on the Bank’s website at www.csb.co.in  

 

Kindly take the same on record.  

 

Thanking You, 

 

Yours faithfully, 

 

 

Sijo Varghese 

Company Secretary 

 

 

Encl: As above. 
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L)atc : I 5rl' .lune 2020

Autlitor's Iìcporf on thc Annu¿rl Iìinancial ll.csults of CSIì llanh Linritcrl (F'ormerly Thc
Catholic Syrian Iìank l,imited) ¡rursuant t${hc lìcgulation 33 of thc Sccurities ¿lnd lÌxchangc
Iloaxl ol'lntlia (l,isting Obligations and Disckrsurc llct¡uirements) Iìcgrrlations, 2015

I ndc¡rcnrlcnl Aurlifor's lìc¡lort

'l'o thc Iloard of'l)ircctors of'(lSB llanl< Linritcci (lìolrncrly thc Catholic Syrian Banl< [.iniitccl)

Ilc¡rorf on f he ¿rurlil ol'lhc Annu¿rl l,'ina¡rci¿rl lìc'sults

O¡tinirlrr

We havc atrciitccl thc accorn¡rarryirrg arrnr¡al lìnarrcial resLrlts ol'ClSll IJanl< l,irnited ( Iìornrerly'I'he
Catholic Syriarr llanli Lirnitcd )("the Banl<") lbr the year errclccl 3l'r March 2020, attached helcwith.
(tlte "lrirrancial IìcsL¡lts"). bcirrg subrritlcd b¡, ¡¡. llarrh pursuant to thc rec]Lrirentent of Iìegulation -ì3

ol'thc Slìlll (l,istirrg Obligations and Disclosure lìcc¡uirernerrts) IìegLrlatiorts, 2015, ¿rs arlenclecl

("[.isting lìcgLrlations") exce¡:t lbr thc clisclosures relatirrg to Pillar 3 clisclosure as at 3l March 2020,
inclrrdinq lcvcra!Ìc ratio ancl liqLriditl, co\/cragc ratio uncier tlascl III Cìa¡rital lìcgulations as Iravc lrccrr

tl isclosccl ttn thc lla¡rl<'s lvcbsilc ancl in rcspcct ol- wliich a li¡rk h¿rs trcon ploviclecl in thc Finaucial

Iìcsults and ltavc nol lrccrl aLrc'litccl by Lrs. Attcntion is drarv¡l to thc fÌlct th¿rt the fìgures lor the last

quÍrrtcr cndccl 3I'r Malch 2020 arrd thc corrcs¡rclrrclirrg c¡rrarlcl cnclcd in the ¡rrcviorrs yc¿ìr as reportccl irr

llrcsc lrin¿ucial [ìcsults arc thc balarrcirrg lìgurcs lrctr.r,ccn auditcd I'igrrrcs irr l'cspcct of'thc lìrll
fìrrancial ycat'artd the prrblishecì year to ciatc lìgrrcs up to thc cnc'l of'the thircl clu¿ìrtcr of thc rclcvant

l'ilrancial ¡,car'. Âlso. lhc f igrrrcs rrp 1o thc cncl ol'tlrc thircl clLrarlcr had onl¡' lrecrl rcvicu'cd ancl not

srrbjcclctl to aLrcl it.

In out'tl¡rirtiott ancl to lhc bcst ol'oul inlbnn¿tlion ancl accolcl ing to thc cxplanations givcn to us. thcsc

lrinancial lìcsults:

i. Arc plcsentcd in accorclancc rvith the recluirerlents ol'Iìcgulation 33 ol'the Listing lìcgr,rlaticlns iu

this rcsalcl cxccp( fìtl the clisclosulcs lclating to Pillar'3 clisclosrrrc as at 3l March 2020, irrcluclirr¡1

lcvclagc latio ¿rnc1 liqrriciity coverage latio unc'ler Ilascl lll Cìapital IìcgLrlations, cxplaiucd in thc
carlicl paragra¡rh. as lravc trccn clisclosccl on thc Barrh's u,cbsite aucl in respccl cll'whioh a linl< has

l-rccn ¡.llovidcd in thc lìirrancial [ìcsults ¿rnrJ havc not bcclr aL¡clited by rrs; arrd

ii. givc a trt¡e anci f ¿til vieu,. in ciirtlìrllltit-\,u,itlt thc rccrlgrtition a¡rd nrcasLn'cnlcrtl ¡-lt'irrciplcs laicl clorvll

in thc applicable accot¡ntirrg stitnclards, Iìlll guidclincrs. ancl othcr accourrtirrg ¡rlirrciplcs gcrrcrallv

acccplcd in I¡rc'l ia. ol'thc rrct ¡rrolìt and othcr lìn¿rncial inlbrnration lbr thc ),car eltdccl 3l'r Malclt
l0l0
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lìasis fbr O¡rinion

Wc conduclccl rtul ar¡clit in accordancc rvith thc Standalcls clrr Auditing ("SAs") specil'icd under section
143(10) ol'thc Contpanics Act, 2013 ("the Act"). Our lcsponsibilities Lrnder those SAs are lì¡rther

rcport. Wc arc inclepcudertt ol'thc Ila¡lk in accord¿lnce with the Clode of'Ilthics issued by the lnstitute
ol'Clhartered Acct'lt¡rrtants ol'India lclgctlter with thc ethrcal recluirerlerrts that are relevarrt to our aucJit

of'thc lrilrancial lìcsr¡lts. and rvc have fìrllìllccl otrl othel cthical responsibilities in accordance with
tltcsc t'cqttilcnrcnls ¿urcl thc ('rlclc tlf'l;thics. Wc bclicvc that thc auclit cviclcrrcc rvc lravc otrtaillecJ is
strl'ficicnt and ir¡r¡rropliatc ttl ¡rrovirlc ¿r ltasis lìrr tttrl tt¡lirrir:rr.

lÌnr ¡lhasis <ll' M ¿rttcr

Wc clt'arv allcntion to Nclte 9 to l.hc l;irrancial lìcsults, on the llauk having lccognized ¡rrovision ttrr

ccl"l¿tin lrtnlls that u,erc thor¡g,h ovclclrrc lrut standal'cl as at 29rì'Iìcbrtrary 2020, for which rrrorâtoriurl
bcrlclìt has bccn gratttccl, bascd on thc clays ¡rast clue status as on Lhal dalc ill accorclance with the

lìcsct'r,c l]anl< ol'lncJia COVID-19 lìcgulatory Pacl<zr¡¡e arrcl also the cxtent to which the COVIDIg
¡rattcletnic wtll havc art itttpact on the Ilank's lÌnancial pcllblrrarrce which is clcpendenl on luture
clevclopnrcnts. rvllich arc highly unccrtain.

Out'o¡rittit'ln on thc fìnancial rcsLrlts is not nlocJiliccl irr lcs¡tcct of'the atrove lltatters.

llcs¡tonsibililics ol'Mrnagerrrcnf ¡rntl thosc Chargcrl u'ith (ìovernancc for thc Annual Fin¿rnci¿rl

lìcs u I ts

l'hcsc Irintncial lìcsL¡ lts havc lrccn prcparcd on thc basis of thc annrral financial stait:ntcr]ts; auclitecl

statcrìlcrll fbr the hall'year enc'lecl 30rl'scpterntrer arrd levicrvecl clLrarterly fillancial resr¡lts 1'or the lìrst
arld lhc third cltrarter. 'I'he lrlanl<'s Managerrrent ancl tlre Boarcl of Directors arc responsible l'or the
prcpalatiort of'tlrcsc Financial lìcsLllts tlrat give a true and làil'view of'the lret prolìt ancl other
1'ìnancial inlonlralion in accolclancc lvith tlrc rccogrrition ancl nre¿ìsurcnlcnt principles laid dou,ll in the
Accottntirtg Stanclarcls s¡rccilìcci rrnclcr Scction l3-l of'the Act, the lelevant provisiorrs ol'the Barrking
Iìcgulation Act, I949. thc circLrl¿trs. guiclelincs, ancl clircctions issr.rccl by the Reserve llanh of Inclia
(lìt3l) Iiorn tinrc to tirrrc ("R[ìl (ìLriclelincs") aud other accourrtiug ¡rlirrciples genclally accepted in
IItdia a¡rd iu corrpliancc rvith lìcgulation 33 o1'thc l.isting Iìegulatiorrs.'l'his lesponsibility also
incltrdcs nlaintcnancc ol'aclcqrratc accoLrrrting lccords in acc<llclancc rvith the prclvisiorrs clf'the Act lbr
sitf-cgual'dirru o{'thc asscts ol'thc l}anli. ancl lor prcrrcnting antl dclccting flarrcls allcl other irrcgrr laritics;
sclcction arrcl applicatirtn ol'applopriatc accoturling policics. rnal<ing.j rrrlgntcrrts ¿rncl cstillratcs that ale
I'casclll¿tblc ilrtcl ¡rltrtlcrtl, ancl thc dcsign. irn¡rlcnrerrtation. lurcl nr¿ìinlcrrancc ol'aclccluate illtelltal
fìnallcial contt'ols. th¿tt r.r'crc ollcratirÌg cfl'cctivcly fol crrstrring accut'âcy arrcl cornplcteness clf'thc
accottrtting, rccorcls, r"clcvant 1o thc ¡rlc¡ralation anrl ¡rrcscrrtation of'thc Financial lìcsults that give a

trtlc and fìir vicrv and arc lì'ce lionr nlatcrial n'lisslatenrcrn(. u,llcthcr due to fì'¿ruci or en'or'.

Irt pt'cparitte thc lrinancial lìcsrrlts. thc Marragcrrcnt arrcl thc Boarcl o1'Dilectors are rcspousiblc 1ìrr'

asscssittg thc lilanli's aillit¡, to conlilrt¡c as a going cotìccnl, clisclosirrg, as agtplicable, lrratters relatecJ

to grtittu conccnl itttd ttsing tlrc goirrg couccnl lrasis o1'accounling t¡nless the Managcmerrt and l]oarcl

ol'I)it'cctot's eithcr intcnds to lic¡Lridatc thc llanl< or 1o ccasc ctpclatious or h¿rs no l'ealistic ¿lltcntativc
bLlt to do so.

'1',r,',,'t ' '.,
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Ihc Iloarcl ol'[)ircclors is also rcs¡rorrsible lirr"ovcrsceirrg thc lJanl<'s lìnancial rcportirrg process



Âutlitor's lLes¡lonsibilitics f'or thc Aurlit r¡f'thc Annual liinanci¿rl lìcsults

Otrl ob.icctirlcs ¿ìt'c ltt tltrt¿lirl rcasonablc ¿ìssr.u'ancc abclrrt r,r,hcthcr thc [rinancial lìcsults as a whole arc
lì'cc fì'ollt rtlalcIial rrlisstatcnrcrnt. u,hcthcr clrrc to f r"arrcl ol cllor alrcl lcl issrrc an ar¡clitor's report that
illclL¡clcs otrr tl¡littitltt. lìeasolrablc ÍìssLrr¿ulcc is a lrigh lcvcl ol'âssurance but is not a g¡a¡atìtcc tllat alt
atrclit collducted in accorclallcc rvith SAs will always detcct a lnaterial rrrisstatenrcnt when it exists.
Misstafclncllts can alisc lìrlr fi'aucl or cn'or ancl arc consiclelecl material il, incliviriually or iu the
aggl'cgate. they coulcl reasottably lre expccted to inf'lLrence the ecolrolnic clecisions of users taken on
thc basis ol.thcsc l'rinancial ResLrlts.

As part of att attclit irl acco¡'clancc r,r,ilh SAs, rvc excrcisc ¡rrolèssiorral .juclgnrcrrt ancl nraintain
plolòssiolraI slte¡tticisrrr thloLrglrotr{ thc audit. Wc also:

+ Idcrrtify arlcl asscss thc rislis of'nralcrial rrrisstatcrlcnt o1'lhc Irinancial lìesults, whethcr duc to
fl'aLtcl or crt'or, clcsign attd pcrlirlnr auclit ploccclru'es res¡lonsive to thclsc lisl<s, arrcl otrtain auclit
cviclctlcc thal is st¡l'f-icicnt artci a¡r¡rlopliatc to ¡r'oviclc a basis fìrl oul ctpiniorr. 'l'hc rish ol'not
dctcclirlg a lltatct'ial nlisstatcnrcrrt rcstrltirrg lì'orn fì'aucl is highcr thall f'ìlr onc rcst¡lting ll.orn er.ror.,

¿ls lì'atlcl ¡ll¿t-t'itlvtilt'c colltrsirln. lìrlgcrr,, intcntirlnal olltissiclns. ntislc¡lrcsctrtalicllls. ol the or¡crriclc
of inlcnraI colllrttl.

+ ()btairl all Llltdcrstartclittg ol'intcnlal control rclev¿rrrt to the aLlcJit in orcler to clcsign aLrclit

¡lrocedttres that arc appropriate in the circullstallccs. Ullcler Section 143(3Xi) of'the Act, we are
also t'cspctnsiblc 1òr'expressin¡¡ orrr opiuion on whethcr the Banl< Iras adequate internal financial
cotrtl'ols tl'ith rcf'crcllce to f inartcial slatr:nlcr'ìts irr ¡rlace and the opcl'atilrg eflèctiveness o1'sLlcll
con l ro ls.

+ I'.1'alttatc thc a¡rpt'opriíìtcrìcss of'accoL¡nling policics rrsccl anc'l the rcasonatrlcness ol'accountirrg
cstirlatcs ancl lelatccl cl isclosurcs nracìe by the IJoarcl of' [)ircctors.

Clollcltlc'lc on thc a1r¡rro¡rriatcr.rcss o1'thc []oaxl ol'[)ircctrlrs' usc ol'thc going concer.n basis ol'
itccotttltitlg atlcl. [rasccl ttn tllc arrtlil cvidc¡rcc otrtailtccl. rvhcthcr a lraterial trrrccr(airrty cxists
rclalccl [o c\/ctìts or crlltcl ilions lhat r]rav casl si¡¡lrilìcarrt clttrrbl on lhc lJaltl<'s ability lo cttntillLlc as

a uoirlg cotìcct'tl. If'u'c ctlltclLlclc thal a rnalcl'ial urrcerlairrty cxists, wc ¿ìre recluilccl to cJrarv

attctltit'lll irl out'aLrclitor''s lc¡rorl to the lclatcc'l clisclosru'cs in thc Financial Iìcsr¡lts or, if'such
clisclosLtt'cs are ittaciecluâtc. to rnoclily our opirrion, Or¡r'conclusions ale basccJ on the auclit
cVidcllcc otrlairlcd ttp til tltc datc ol'orrr auditor's rcport. Ilclwcver. lìlfure cveuts <lr conclitious rrray
c¿rrrsc thc llanli to ct:âsc to contilruc as a goirrg conùct-tì.

+ F)valuate thc ovcrall plescrtlalion. structure. ancl content ol'thc Irinallcial lìcsults, inclucling thc
clisclosttrcs, ancJ u,hethcl'thc lìirra¡rcial Results represcrrt the undcrlying transactions ancl cvents in
a rìrannct' th¿rt achicrrrcs fhir plcscnlalion.

Wc cotlltlltttticatc u,ilh tltose chargcd rvith go\/enlauoc rcgarclirrg, ¿ìnrong othel rlratters, tllc planuccl
scolrc artci tirrrirrg tll'thc aucJit and sisnifìcant auclrl lÌrlriings. irrclrrcling arrv sigrrilìcant cJelìcicncies irr

inlcnlaI colllrol lllat u'c iclcntif\, clrn'iltg rtLu. audit.

Wc lrlso ploviclc llrosc chalgccl u'ilh [ì()\/ct.nancc u'ilh a

cthic¿rl r-cclrr ircrncrrts rcgalclirrg irrclcperrclencc, allcl to
ttthcl nlatlcr-s lhat llt¿ì\/ rcacot'ìably bc thought to beal

lc latccl sa l'cgLrarcls.

statcnrclrt that rvc havc collplicd rvith l'clcrzalll

conlrlt¡nicatc rvitll thenr ¿rll rclationshi¡rs ancl
' on our indcpcrrdence, and where applicable,;.
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Ofhc¡r N4¿rfters

'l'hc lìinancial Iìcsults incor'¡roratc thc lclcvant rctunls ol'
lJlanch auclitcd lry Lrs arrcl ar¡ci ilccl rc{rrnls irr rcspcct ol'11-ì

branch ar¡clitors. 'l'hc IJranches auclited by us cover 40.31 %

2 l lrranchcs / clcpartnrents and 1'reasury

I blanchcs / clc¡rartrttents aL¡ditecl by othcr

ol'the acJvarrces portfòlio o{'the [Jank.

Iror Iì.Cì.N.Prioe & (lo.

Ch¿rrteled Accountants

l'rR No. 002785 S

T-JDIN:

I
j._,-

G.'Surenclranath lìao
Paltncr'

M No. 022693
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CSB Bank Limited
(Êormerly known as The Catholic Syrìan Bank Ltmited)

Regd Office: 'CSB Bhavan', Post Box No. 502, St. Mary's College Road,
'fhrissur - 680020, Kerala, lndia.

'tel {91 487-2333020 | Fax: +91 487-2338764 I

Webs¡te: www.csb.co.in I Email: board@csb.co.in
Corporate ldentity Number: U65191K11920P1C000'175

AUDITED FINANCIAL RESULTS FOR THE QUARTER AND TWELVE MONTHS ENDED MARCH 31,2020

't| .62 . 1'l

lnterest on balances with RBl, Other interbank funds and RIDF

17 31 50 14.83.43
r!!"Ig_!lp_cr!"d
Operatina l,:xpenses (¡) I (ii)r (iii)

(!-E-T!þYee:999
lii) Rent. taxes and

3.31 .27

Total Expenditure (4+5

isions (other than lax) and

!a¡ u9_o[_{9_{9q_c¡R slflp-el : [gg_-.lJ ) + ( ¡ i)
(i) Rs 10 t)aid .Up equity share capital

1.73.51
1 73 51 1 .73.51

ii) lls 2.5 Paid-

17 lìeserves excluding Revaluation Reserves (as

l S.Analvtical lìatios

(b)ågqitro_nlLllgl_LRatro _
19 NPA Ratios

clReturn on Assets -Annualised
^ Nol Arlnual¡sed

Statement of Assets & Liab¡lities of the Bank as on March 31,2020

As at 3'l.03

178.716
1.5'12.387

Cash and bâlânces w¡th Reserve Bank of lnd¡a
with banks and money at call and short notice

CAPITAL AND LIABILITIES



[.lnallocated
Total-

SEGMENT INFORMATION

xpr)ns(-.s ¿nd flalarì(ìe with tllll anìonq seqrnerìls has chânged. All previous year figures given above are recasted lo incorporale this change.

# I or lhe aDovo sognrcrìl r opofl rìg

lìlìl Gur.loùncs

# d ivlcllìo(i (t iìlloaatinq opor¿rl[)q I

Ql!9|!3r!]l!--q!! rq!!!!
_t]lelþFlgg]I rgy|s_Lo_!_Qllì e r

Profit Before Tax

4 99 474

-6..17 019

1 '1 ,519



Notes
l TheaboveresultshavebeenrevrewedbytheAudrtCommitteeandthereafterapprovedandtakenonrecordbytheBoardof DirectorsattheirmeetingheldonJunel5,

2020 lne financ¡al results for the quarter ended and year ended March 31. 2O2O nave been sublected to an audit by the statutory auditors of the Bank and the report
thereon is unmod¡fied

2-[hernformatronrelatedtothetotal comprehensrverncomcandothercomprehens¡veincomehasnotbeenfurnishedaslNDAsisnotyetmadeapplicabletotheBank.

.3 Thc abovc financial restrlls of the Bank havo be(-.n prepared rn accordance with the tlanking lìegulation Act, 1949, generally accepted accounting prìnciples in lndia,
irrcludrng Accountrng Standards as prcscribed under section 133 of the Companies Act, 2013, Regulation 33 of the Securities and Exchange Board of lndla (List¡ng
Oblrgatrons and Dtsclosure Requtrements) lìegulation, 2015 and the guidelines ìssued by the Reserve Bank of lndia (RBl).

yearsended March 31,2020and l/larch 31,2019.

5 lhe work¡ng results for the 12 months ended March 31,2020 have been arr¡ved at after consjder¡ng the prov¡sion for standard assets ¡ncluding requ¡rements for
exposures to entities with Unhedged Foreìgn Currency Exposures, Non Performing Assets , depreciat¡on on investments, income tax and other usual and necessary
prov¡sions.

6 Durrngtheyear,thetsankraisedcapital of Rs.409,67,68,065throughln¡tial Publ¡cOffering(lPO) throughissueof 2,10,09,067equitysharesof Rs.lOeachatapriceof
Rs.195 per share comprising a fresh issue of 12,30,769 equity shares aggregating to Rs. 23,99,99,955 and an offerfor sale of 1,97,78,298 equity shares aggregating to
Rs.3.85,67,68,110 ]'heequitysharesof theBankwerelistedonBSELimitedandNational StockExchangeof lndiaLtd.fromDecember4,20lg.

datcd November 27 . 2019. in rcspccl of the lnitial f 
)ublic Offering of the Bank which includes offer for sale of shares, completed in November 2019.

I T he Bank hâs elected to exercise the option perm itted under section 1 1 5 BAA of the lncome Tax Act, 1 961 as introduced by the Taxation Laws (Amendment) ordinance,
201 9, Accordingly, the Uank has recognised provision for lncome Tax for quarler and year ended March 31 , 2O2o and re-measured its Deferred tax asset, based on the
rate prescribed in the aforesaid sect¡on and recognized the effect of change by revrsing the annual effective income tax rate. An amount of 17.gz Crore pa¡d as
Minirnum Alternate lax for the years FY 2013-14 has been charged to the Profit and Loss Account in accordance with the aforesaid section. Had the bank followed the
carltcr rate of tax. profit after tax for frY 20 and the fourth quarter would have been higher by {74.25 Crores.

I Thc COVIt) 19 pandcmic continucs to sprcad across the globe and lndia, which has contr¡buted to a sign¡ftcant volatility in global and lndian Financial markets and a
srgnrfrcant decreasc rn thc clobal and local cconomrc activ¡t¡es COVII) 19 outbreak was declared as a global pandemic on March 11,2020 by World Health
Organlsatlon Ihe Govcrnmcrll ot lndia had annolrnced a senes of lock-down measures on March 24,2O2O which had been extended from time to time up to May 31,
?020 Ine rcccnl drrectrons fronr the Govcrnment rndicatrng calibrated and gradLral withdrawal of lockdown and partial resumption of economic act¡vities, though major
cconomrccentresstrll continuetobet¡nderlockdown TheextenttowhichtheCOV|D-lgpandemicwill impacttheBank'sresultswill dependonfuturedevelopments
whlch are highly uncertain/ ¡ncluding among other things, any new information concerning the severity of the COVID-19 pandemic and action to contain its spread or
mrtrgate its ¡mpact whether government mandated or elected þy the Bank. The Bank's cap¡tal and liquid¡ty position is strong.

ln accordance with the'COVID-19 Regulatory Package'announced by the RBI on March 27,2020 and Aptil 17 ,2020 and the related RBI guidelines w¡th regard to
prov¡d¡ng rel¡ef to borrowers' on accounl of COVID-19 pandemic whose accounts were standard as on February 29,2O2O, the Bank, in accordance w¡th the Board
approvcd policy had offered moratorium on repayment of loan instalments and/or deferment of interest due between March 1, 2O2O and May 31, 2020 including
relaxation in certa¡n parameters, to all eligible borrowers, without considering the same as restructuring. Further on May 23,2020, RBI has permitted the Banks to
extend such benefits to eligible borrowers for another thrce months, from June 1,2020 lo August 31, 2020. ln accordance with the RBI guidelines, the Bank is required
to make provisron @ 10% of outstanding advances over two quarters beginning w¡th quarter ending March g1,2O2O in respect of such borrowers whose accounts,
lhotrgh classifred as standard as on March 31 ,2O?-O. would have become non-performing but for these benefits/relaxations extended as per RBI guidelines. The Bank,
as a prL¡dcnt measLlre. has made the enl¡re 10olo provisron amounting to {1 63 Crore in the quarter ended 31 3.2O2O The said provision of a1.63 Crore in respect of
COVII) 19 impacl is qrottpcd under othcr lrabrlit¡es and provrsrons In thc llalance sheet of the Bank, as per RBI Guidelines

10 ln accordance with RBI Circular DBR.No.BP.BC.1l21.06.2o1t2o15-16 on Basel lll Capital Regulations dated July 01,201S and RBI Circutar
DBR No BP BC.S012'1.0620112014-15 dated March 31,201s-'Prudential Guidelines on Capital Adequacy and Liquidity Standards -Amendments', Banks are requ¡red to
make Pillar 3 disclosures ¡ncluding Leverage Ratio and Liquid¡ty Coverage Ratio under Basel lll framework . The bank has made lhese disclosures wh¡ch are available
on its \.vebsite at the link https://www.csb.co.in/basel-2basel-3-disclosures lhese disclosures have not been subjected to audit or review by the Statutory Central
Audrtors of the Uank

11 Ihcllankhasreappornl(-'dMr CVIì Ra¡cndrarr[/anagrrrgl)rrcctor&Cf-Oof theuankforaperiodof threeyearsw.e.f December9,2019.

utrar¡dttedpLlbllshcdycartodatcllgtrresuptothcthlrdqUarter'lhefigLrresLlptotheendof theth¡rdquartcrwereonlyreviewedandnotsubjectedtoaud¡t.

1 3 Prevrous period / year figures have been regrouped / reclassified, where necessary to conform to current penod / year classification.

t)lace: l'hrissur
t)ate: 15 00.2020

For and on behalf of the Board

i/
V



CASH FLOW STATEMENT FOR THE YEAR ENDED 31st MARCH 2020

Year ended 31.03.2020
(r ¡n Lakhs)

Year ended 3't.03.2019

A. CASH FLOW FROM OPERATING ACTIVITIES

NET PROFIT BEFORE TAX
ts for

Depreciation on Fixed Assets
Amortisation of lntangible Assets
Provisions and Contingencies
lnterest Paid on Tier ll Bonds
Others

Operating Profit before Working Capital Changes

Adjustments for:
lnvestments

ces
Other Assets
Deposrts
Borrowings

Liabilities
ash generated from Operating Activities

Direct Taxes Paid (Net of refunds)
Cash flow from Operating Activities (A)

B. CASH FLOW FROM INVESTING ACTIVITIES
Purchase of Fixed Assets and lntangible Assets
Sale of Fixed Assets
Net Cash Used in lnvesting Activities (B)

C. CASH FLOW FROM FINANCING ACTIVITIES
Proceeds from rssue of Equity Share Capital
Proceeds from Share Premrum
Proceeds from Equity Share Warrants
Redemption of Tier ll Bonds
lnterest Paid on Tier ll Bonds
Net Cash (used)/generated from Financing Activities (C)

D. NET TNCREASE tN CASH AND CASH EQUTVALENTS (A+
Cash and Cash Equivalents at the Beginning of the Year
Cash and Cash Equivalents at the End of the Year

NET INCREASE AS DISCLOSED ABOVE

1 , i4,00 -3,00,10

12,17
4,36

3, 12,26
5,07

67

16,
7,

1,46,

32
20
5B

0
65

75

-13,52,62
-8,72,25

19 ,21
6,66,81
7 ,94 ,00

-41 ,60
-4 ,81 ,70

-25 , 15
-5,06,85

-44 , 03
34

-43 ,69

51 ,09
-15,20,49

25,39
4,33,22

v
90,86

-8,85,50
-7,74

-8 ,93,24

-22 , 65
51

-22 , 14

4,96
64,45

6,51 ,34
-41 , 80
-5,07

6 ,73 ,88

-2 ,41 , 50
12,15,13
I ,73,63

-2 ,41 , 50

5,

87 ,54
79 ,73
51 ,02

0
n

16,25

-34 , 29
9,73,63
9,39,34

-34 , 29

Notes to Cash Flow Statement

'1 . The Cash Flow Statemeht has been prepared under the lndirect Method and figures has been regrouped wherever
necessary

2 Cash and Cash equivalents includes Cash in Hand, Balance with RBI & Other Banks and Money at Call and Short Notice

I
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PRESS RELEASE 
 

Cozy in COVID times 

 
The Board of Directors of CSB Bank took on record the audited financial results for the year ended 31.03.2020 

in their meeting dated 15.06.2020. 

 

Highlights 
 

a) CSB Bank breaks the streak of continuous losses, posted profits. After many lull years of losses, bank 

has been able to post profits and poised to grow from now.  

b) In FY 2020, Profit before Tax increases to Rs 134 Cr from a Loss before tax of Rs 300 Cr in FY 

2019.Despite having taken a one-time hit of Rs. 87 crore on its profit and loss account for switching 

over to lower tax rates, Bank has posted Net profit of Rs 13 Cr in FY 2020 from the loss of Rs 197 Cr 

of FY 2019. Due to the re-measurement of DTA and reversal of MAT credit, there is a one-time impact 

on P&L amounting to Rs 87 Cr.  But for this, the net profit would have been Rs 100 Cr for FY 2020.The 

intended benefit of this measure will accrue to the Bank in the following quarters by way of lower 

tax rates.  

c) To strengthen its Balance sheet, Bank is also holding excess provisions as detailed below: 

 NPA provision at rates above RBI prescribed rates: Rs 93 Cr 

 Not utilizing the option to amortise provision for fraud: Rs 22 Cr 

 Not considering appreciation for arriving at Net Depreciation of Securities Receipts book: Rs9 

Cr 

 Not utilizing the option to amortize provision on Loans where asset quality benefits were 

availed as per RBI’s Covid relief: Rs 1 Cr 

d) Operating Profit for FY 2020 stood at an all-time record level of Rs 281 Cr. In FY 2019 this was meagre 

at  Rs 13 Cr – a YoY increase of 2000%. 

e) In FY 2020, the Bank earned Net Interest Income (NII) of Rs 592 Cr as against Rs 440 Cr with an 

absolute growth of Rs 152 Cr or 35%.  

 Yield on Advances improved to 10.6% from 9.9%: 70 bps 

 Cost of Deposits is stable at 5.9% 

 Net Interest Margin (NIM) improves to 3.2% from 2.5% : 70 bps  

f)  In FY 2020, Non-Interest Income witnessed robust growth and stood at Rs 222 Cr as against Rs 136 

Cr for the same period as last year delivering an increase of 63%. In Q4 2020 the Non-Interest Income 

was Rs 87 Cr against Rs 46 Cr for the same period last year. 

g) Opex Containment. Opex reduced from Rs 563 Cr in FY 2019 to Rs 533 Cr in FY 2020 
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h) The Cost Income Ratio improved vastly: For full year FY 2020 stood at 66% and for Q4 2020 was 56%. 

In comparison, Cost Income Ratio substantially improved over the previous year same period (98% 

for FY 2019 and 123% for Q4 2019). 

i) Stellar improvement in Asset Quality 

 Gross NPA decreased from 531 Cr as on 31.03.2019 to Rs 409 Cr as on 31.03.2020 – a 

decrease of 23%. Gross NPA as percentage of advances decreased from 4.9% to 3.5% 

 Net NPA decreased from 241 Cr as on 31.03.2019 to Rs 217 Cr as on 31.03.2020 – a decrease 

of 10%. Net NPA as percentage of advances decreased from 2.3% to 1.9% 

 Provision Coverage improves to 80% from 78% 

j) Capital Adequacy Ratio improves from 16.7% as on 31.03.2019to 22.5% as on 31.03.2020. Leverage 

Ratio improves from 6.6% as on 31.03.2019 to 8.9% as on 31.03.2020.  

k) Comfortable Liquidity Position. Liquidity Coverage Ratio at 245% comfortably above the RBI 

requirement of 100%. Post March, Deposits grew by Rs.430 Cr underlying the stability of franchise 

even in Covid times. 

l) CASA mix improved to 29.2% as on 31.03.2020 from 27.8% as on 31.03.2019. 

m) In Advance Growth,   

 Gold loans posted an impressive YoY growth of Rs 841Cr or 28.4% 

 LCBD portfolio (low yielding) reduced by Rs 367 Cr or 46% 

 The fledgling vertical Agri& MFI contributed to a growth of ~Rs160 Cr 

 Continued the cautious lending strategy in FY 20 and could register an overall y-o-y growth 

of 7% in advances. 

Summarised P&L 

 

Rs Cr FY 19 FY 20 Inc/Dec % Q4FY 19 Q4FY 20 Inc/Dec % 

Interest Income   1,347.52    1,509.89  12%        354.00        388.92  10% 

Interest Expense      907.56       917.60  1%        233.50        231.38  -1% 

Net Interest Income      439.95       592.29  35%        120.50        157.54  31% 

Non-Interest Income      135.92       221.61  63%          45.87          86.57  89% 

Net Operating Income      575.87       813.90  41%        166.37        244.11  47% 

Operating Expenses      562.51       533.32  -5%        204.48        137.12  -33% 

Operating Profit        13.36       280.58  2000%         -38.12        106.99   

Provisions       313.45       146.58  -53%        190.55          84.32  -56% 

Profit/Loss Before Tax     -300.10       134.00          -228.67          22.67    

Tax     -102.68       121.27           -78.02          82.35   

Profit/Loss After Tax     -197.42         12.72          -150.64         -59.69    
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Key Balance Sheet Parameters 

 

Rs Cr 31.03.2019 30.06.2019 30.09.2019 31.12.2019 31.03.2020 

Total Assets 16,911 17,185 17,755 17,782 18,864 

Deposits 15,124 15,197 15,510 15,241 15,791 

Net Advances 10,615 10,605 11,298 10,808 1,1366 

Investments 4,028 4,226 4,314 4,664 5,360 

Share Capital+Reserves 1,432 1,451 1,968 2,020 1,961 

Gross NPA Ratio 4.87% 4.71% 2.86% 3.22% 3.54% 

Net NPA Ratio 2.27% 2.04% 1.96% 1.98% 1.91% 

Provision Coverage Ratio 78.16% 79.88% 79.45% 80.31% 80.02% 

CASA Ratio 27.84% 28.11% 28.19% 28.56% 29.17% 

Credit Deposit Ratio(gross) 75.89% 75.45% 78.37% 76.63% 77.51% 

 

Future Plans: 
 

Bank plans to open 103 branches in this financial year. These branches will be opened at areas with gold 

loan, Agri & MFI, MSME and CASA potential in line with the strategic priorities of the bank and around 

75% will be breaking even in the first year from opening itself. 

 

CEO Speak: 
 

Speaking about the performance Mr.C VR Rajendran, Managing Director & CEO said FY 2020 has been a 

landmark year in the history of the bank as we got listed and have come back to profitability after many years 

of continuous losses. The profit could be much higher had the bank not opted for the new tax regime. While 

we had time upto Sep 2020 to decide on the new tax regime, we have, after due analysis found migrating to 

the new tax rates beneficial in the long run and accordingly preferred to take a hit in FY 2020 itself. FY 2021 

is the centenary year for the bank. Several positives can be seen in our working results of FY 2020 and we are 

on a firm pedestal for future growth. Our main aim would be to carefully build a stable asset base in the 

current environment of heightened VUCA (Volatility, Uncertainty, Complexity, Ambiguity), while diversifying 

our funding base, cutting costs and improving upon margins and fee income.  

 

About CSB Bank Limited: 
 

We are one of the oldest private sector banks in India marching to the centenary year. While our Bank has a 

long operating history as a traditional bank, we are currently focusing on implementing strategic changes in 

business model to function efficiently as a full service new age private sector bank. We have a strong base 

in Kerala along with significant presence in Tamil Nadu, Karnataka, and Maharashtra. We offer a wide range 

of products and services to our overall customer base of 1.5 million as on March 31, 2020, with particular 

focus on SME, retail, and NRI customers. We deliver our products and services through multiple channels, 

including 411 branches (excluding three service branches and three asset recovery branches) and 300 ATMs 

spread across the country and various alternate channels such as micro ATMs, debit cards, internet banking, 

mobile banking, point of sale services, and UPI.  

 

CSB Bank is listed on both NSE and BSE. For further details, please visit www.csb.co.in 

 

http://www.csb.co.in/
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Safe Harbour: 
 

Some of the statements in this document that are not historical facts are forward-looking statements. These 

forward- looking statements include our financial and growth projections as well as statements concerning 

our plans, strategies, intentions and beliefs concerning our business and the markets in which we operate. 

These statements are based on information currently available to us, and we assume no obligation to update 

these statements as circumstances change. There are risks and uncertainties that could cause actual events 

to differ materially from these forward-looking statements. These risks include, but are not limited to, the 

level of market demand for our services, the highly-competitive market for the types of services that we 

offer, market conditions that could cause our customers to reduce their spending for our services, our ability 

to create, acquire and build new businesses and to grow our existing businesses, our ability to attract and 

retain qualified personnel, currency fluctuations and market conditions in India and elsewhere around the 

world, and other risks not specifically mentioned herein but those that are common to industry. 

 

Kindly direct your enquiries to: 

 

Smt Sreelatha M 

AGM – Strategy & Planning dept 

CSB Bank Limited 

Cell phone: + 91 7736036738 

Email : msreelatha@csb.co.in 

 

Thrissur 

15.06.2020 
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• Will be a century young

by November 2020

• 411 Branches & 300

ATMs

• 8 Zonal Offices

• 1.5Mn happy customers

• Presence in 16 states &

4 UTs

• Total business of

~Rs 28,000Cr

• 5 bancassuance tie ups

with industry leaders.

Company 

Overview

Business 

Overview
Earnings

Digital 

Penetration
Strategy

Key Information

Total provisions down 

by Rs 167Cr (53%) YoY 

(12M Period) 

* Operating profit
improves from Rs 13
Cr in FY 19 to Rs 281
Crs in FY 20(2000%).
Q4 improvement of
53%

* In FY 20, Profit
before Tax increases
to Rs 134 Cr from a
Loss before tax of Rs
300 Cr in FY19

* Net profit increased
to Rs 12.72 Cr in FY
20 form the loss of Rs
197Cr of FY 19.

* Bank opted for
the lower tax
regime in Q4FY20

* Due to the re-
measurement of
DTA and reversal of
MAT credit, there
is a one time
impact on P&L
amounting to Rs
87 Cr. But for this,
the net profit
would have been
`Rs 100 Crs

* NII increased by
Rs 152 Crs in FY
20(35%)

* Total Opex down
by Rs 29Cr (5% )
(12M Period)

* Non Interest
Income increased
by 63% (12M
period) and 71% in
Q4 FY 20

* Total provisions
down by Rs 167Cr
(53%) (12M Period)

*Provision
Coverage Ratio
improved to 80%
from 78% last FY

*Bank continues 

to provide 
accelerated 
provisions in FY 20

* CRAR improved
to 22.46% from
16.7% (FY19)

* High Tier I ratio
of 21.79%

*LCR of 245%

* GNPA & NNPA at
3.54% & 1.91%
as on 31.03.2020

* As on 31.03.2020,
Asset Classification
benefit extended
accounts(stand still
accounts )amounts
to Rs 16 Crs only
and Special Covid
Provision of Rs 1.63
Cr @ 10% has been
provided in full(in
line with RBI
circular)

Improved 

Profitability

Tax 

Impact-

One off

Comfortable 

Provision 

Coverage

Well 

Capitalised & 

Strong 

Liquidity 

Position

Asset 

Quality

Cost and 

Revenue



Adjustments to ensure Comparability
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Rs 13 
Cr

Rs 87 
Cr

Rs 100 
Cr 

Reported 

PAT

DTA 

Reversal & 

MAT Credit 

Reversal 

Impact

Adjusted 

PAT

Extra Provisions Held (Over and Above RBI Guidelines)

•Rs 93 Cr          
(PY Rs 92 Cr)

NPA provisions

•Rs 32 Cr       
(PY Rs 27 Cr) 

Others (Provision 
for Fraud, SR 

provision & Covid
accounts provision) 
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Prudential Provisioning Policy

a) NPA Provisions

b) Other Provisions

RBI Norms Our Norms

Provisions for Fraud
P&L charge can be 

amortised over 4 

quarters

Charged to P&L in the 

first quarter itself

Provisions for COVID 19 

Relief accounts

• 5% in Q4 FY20 10% in Q4 FY20

• 5% in Q1 FY21

Provisions for Security 

Receipts

Depreciation can be 

netted with 

appreciation of 

individual scrips in the 

same category

Appreciation of 

individual scrips not 

netted 

Asset Classification RBI Norms Our Norms

Sub Standard Assets
Secured 15% 25%

Unsecured 25% 50%

Doubtful Assets 

(Up to one year)

Secured 25% 40%

Unsecured 100% 100%

Doubtful Assets 

(One to three years)

Secured (1st Year) 40% 60%

Secured (2nd Year) 40% 100%

Unsecured 100% 100%

Doubtful Assets 

(More than three years) Secured/Unsecured 100% 100%

Loss Assets Secured/Unsecured 100% 100%



State % distribution

KERALA 63%

TAMIL NADU 14%

MAHARASHTRA 8%

KARNATAKA 4%

OTHERS 10%
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Digital 

Penetration
Strategy

4(4)

6(3)

6(4)

2(2)

2(2)

1(1)

17(11)

260

(166)

33 (29)

1(1)

1(1)

59(59)

3(2)

4(4) 4(4)

2(1)

3(3)

1(1)

1(1)

Legend: Branches (ATM)

Branch Distribution

Population No of Branches

Metropolitan 65

Urban 87

Semi-urban 223

Rural 36

Grand Total 411

CASA

Total Deposits Total Advances

Gold Loans

FY 

20

FY 

20

FY 

20
FY 

20

CSB Bank Investor Presentation Q4 FY20

Kerala Tamilnadu Maharashtra Karnataka Others



49.73%

6.48%
2.88%

2.87%
1.89%

0.11%

36.04%

FIHM(Promoter) Mutual Funds

Shares held by Empolyee Trusts Foreign Portfolio Investors

Alternate Investment Funds Financial Institutions / Banks

Others

% of Share Holding
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Share Holding Pattern

FY 20

CSB Bank Investor Presentation Q4 FY20

Category No of shareholders No of Shares held(in Mio) % of holding

FIHM(Promoter) 1 86.26 49.73

Mutual Funds 7 11.24 6.48

Alternate Investment Funds 1 3.27 1.89

Foreign Portfolio Investors 12 4.98 2.87

Financial Institutions / Banks 2 0.19 0.11

Shares held by Empolyee Trusts 1 5.00 2.88

Others 51990 62.52 36.04

TOTAL 52014 173.46 100.00 
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Solid CRAR – Our Strength

1181 1208

1688 1681
1772

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

16.03% 16.23%

22.11% 22.34% 21.79%
16.70% 16.88%

22.77% 23.00% 22.46%

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

Risk Weighted Assets

Credit Risk 5498 5504 5611 5543 5911

Market Risk 674 753 905 871 865

Operational Risk 895 895 895 895 1115

Total RWA 7068 7152 7411 7309 7891

Amt in Cr

CSB Bank Investor Presentation Q4 FY20

 Capital Adequacy Ratio of our bank is one of the highest in

the industry.

 Highest Tier 1 capital ratios in the country which is 100%

common equity.

 Our Zero Tier 1 and Tier 2 debt capital provides us with

enough elbow room to enhance the capital base without

dilutions thereby giving scope for magnifying Return on

Equity

nasir.sheikh
Highlight

nasir.sheikh
Highlight

nasir.sheikh
Highlight
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Other core Strengths

 Deposit Rating - CRISIL, the premier credit rating agency in the country, has assigned its top notch rating of

A1+ to the Certificate of Deposits (Rs 2000 crore) and Short term Deposits (Rs 2000 crore) Programme of the

bank.

 Sticky Deposit Base - Bank is having a sticky retail term deposit base with consistently high renewal rates.

Even during COVID time(in 2M of FY21), our deposits grew by~ Rs 430Cr.

 Comfortable Provision Coverage - Bank has an accelerated provision policy which ensures that the bank

maintains a high provision coverage ratio through the cycle.

 Gold is our DNA - 31% of our total advances is Gold Loan portfolio. In FY20 Gold loan grew at robust 28%

YoY.

CSB Bank Investor Presentation Q4 FY20
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Amt in CrTotal Deposits      (Amt in Cr) Cost of Deposits CASA Ratio

4
2

1
1

4
2

7
2

4
3

7
2

4
3

5
3

4
6

0
7

1
0

9
1

3

1
0

9
2

5

1
1

1
3

8

1
0

8
8

8

1
1

1
8

4

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

CASA Term Deposits

15124 15197 15510 15241

27.84%

28.11% 28.19%

28.56%

29.17%

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

CSB Bank Investor Presentation Q4 FY20

15791

5.97 
5.91 5.91 5.92 

5.86 

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

Cost of Deposits



Total Gross Advances
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Amt in CrTotal Gross Advances     (Amt in Cr) Yield on Advances CD Ratio

9.91

10.22
10.33

10.72
10.86

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

CSB Bank Investor Presentation Q4 FY20

11477 11466
12154

11680
12240

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

75.89% 75.45% 78.37% 76.63% 77.51%

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

CD Ratio



31.0%

19.0%

2.1%

26.7%

9.7%

0.6%

5.6%
3.9% 1.3%

25.8%

21.3%

2.8%

25.7%

11.7%

0.2%

5.5%

6.9%
0.3%
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Gold Loans

SME Loans

MSME Loans

Corporate Loans

Retail Loans

Two Wheeler Loans

FY 19 FY 20

Advance Mix                       (Amt in Cr)

CSB Bank Investor Presentation Q4 FY20

3799 

1193 

78 

Assignment Loans

2958 

2447 2324 

260 316 

3735 3748

1341 

21 

680627

Agri & MFI Loans 158 

LCBD & TReDS789 477

31 
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Profit & Loss Account  - Q4 FY 20

CSB Bank Investor Presentation Q4 FY20

 Provision for NPA was higher due to full provision for a corporate account which turned NPA

during the quarter (Rs 29 crore)

 Provision for Depreciation on Investment was higher in Q4FY20 due to provision for SR Rs 30

Crore

 Bank opted for the lower tax regime in Q4FY20 & the total effect (DTA and MAT credit

reversals) on Q4 earnings is Rs 77 crore.

 In Q4,an amount of Rs 1.63 Cr is provided towards general provision against accounts

retained as standard as per RBI moratorium circular

Q4FY19 Q3FY20 Q4FY20 YoY QoQ

Operating Profit -38.0 70.0 107.0 145.0 37.0

Provision for NPA 166.7 35.3 56.0 -110.7 20.7

Provision for Dep on Inv 11.1 -6.1 24.0 12.9 30.1

Other Provisions 12.8 -1.6 4.2 -8.5 5.9

Total Provisions 190.6 27.6 84.2 -106.3 56.6

Profit Before Tax -228.7 42.4 22.8 251.4 -19.7

Tax -78.0 14.3 82.4 160.4 68.1

Profit/Loss (-)  After Tax -150.6 28.1 -59.6 91.0 -87.8

Q4FY19 Q3FY20 Q4FY20 YoY QoQ

Interest Income 354.0 388.7 388.9 34.9 0.3

Interest Expense 233.4 233.4 231.4 -2.0 -2.1

Net Interest Income 120.6 155.2 157.5 36.9 2.3

Treasury Profit 8.1 4.0 13.3 5.2 9.3

Commission Income 8.5 7.7 10.7 2.2 3.0

Processing Fees 10.4 7.8 13.6 3.2 5.8

Bad debts recovered 6.1 17.9 19.6 13.5 1.7

Other Income 12.7 13.2 29.4 16.7 16.2

Total Non Interest Income 45.9 50.6 86.6 40.7 36.0

Total Net Operating Income 166.4 205.9 244.1 77.7 38.3

Staff Cost 150.2 84.2 79.0 -71.3 -5.2

Other Opex 54.3 51.7 58.2 3.9 6.5

Total Opex 204.5 135.8 137.1 -67.4 1.3

Operating Profit/Loss -38.0 70.0 107.0 145.0 37.0

Amt in Cr
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Profit & Loss Account  - FY 20
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 Bank had opted for the lower tax regime in Q4FY20 the total effect (DTA reversal and MAT

credit reversal) on earnings is Rs 87 crore.

 Provision on COVID relief accounts at 10% was provided in full- Rs 1.63 Cr

FY 19 FY 20 YoY YoY%

Interest Income 1347.5 1509.9 162.4 12.0%

Interest Expense 907.6 917.6 10.0 1.0%

Net Interest Income 440.0 592.3 152.3 35.0%

Treasury Profit 8.0 30.2 22.2 277.0%

Commission Income 27.2 32.1 4.9 18.0%

Processing Fees 20.5 32.3 11.8 58.0%

Bad Debts recovered 30.8 60.2 29.4 95.5%

Other Income 49.4 66.8 17.5 35.3%

Total Non Interest Income 135.9 221.6 85.7 63.0%

Total Net Operating Income 575.9 813.9 238.0 41.0%

Staff Cost 384.4 331.3 -53.2 -14.0%

Other Opex 178.1 202.1 24.0 13.0%

Total Opex 562.5 533.3 -29.2 -5.0%

Operating Profit 13.4 280.6 267.2 2000.0%

FY 19 FY 20 YoY YoY%

Operating Profit 13.4 280.6 267.2 2000.0%

Provision for NPA 261.7 121.1 -140.6 -54.0%

Provision for Dep on Inv 35.3 20.4 -14.9 -42.0%

Other Provisions 16.5 5.0 -11.5 -70.0%

Total Provisions 313.5 146.5 -167.0 -53.0%

Profit/Loss(-) Before Tax -300.1 134.1 434.2

Tax -102.7 121.3 224.0 -218.0%

Profit/Loss (-)  After Tax -197.4 12.7 210.2

Amt in Cr
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Balance Sheet - FY 20
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31.03.2019 31.03.2020 YoY (%) 31.12.2020 QoQ (%)

Liabilities

Capital 86.0 173.5 101.8% 173.5 0.0%

Share Warrant 651.3 - -100.0% - 0.0%

Reserves & Surplus 694.4 1,787.2 157.4% 1,846.8 -3.2%

Deposits 15,123.9 15,790.7 4.4% 15,241.1 3.6%

Of Which CASA 4,210.6 4,606.6 9.4% 4,353.2 5.8%

Borrowings - 794.0 0.0% 100.0 694.1%

Other Liabilities & Provisions 355.6 318.9 -10.3% 420.6 -24.2%

Total 16,911.2 18,864.3 11.5% 17,782.0 6.1%

Assets

Cash & Balance with RBI 725.4 547.8 -24.5% 693.9 -21.1%

Balance with Banks & Money 
248.2 391.6 57.7% 259.3 51.0%

at call & Short Notice

Investments 4,027.6 5,359.8 33.1% 4,663.8 14.9%

Advances 10,615.2 11,366.4 7.1% 10,808.1 5.2%

Fixed Assets 218.0 228.3 5.0% 221.0 3.0%

Other Assets 1,077.0 970.4 -10.0% 1,136.0 -15.0%

Total 16,911.2 18,864.3 12.0% 17,782.0 6.0%

Amt in Cr
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Asset Quality
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QoQ movement YoY movement

Q1 FY20            

(3 months)

Q2 FY20         

(3 months)

Q3FY20

(3 months)

Q4 FY20

(3 months 

FY19

(12 months) 

FY20

(12 months)

Opening Balance of Gross NPA 530.6 513.4 326.2 352.6 764.1 530.6

Additions 32.0 60.7 52.7 83.2 197.6 181.8

Sub-total (A) 562.6 574.1 378.9 435.8 961.6 712.3

Less:-

(i) Upgradations 6.8 10.5 9.0 7.1 33.2 19.5

(ii) Recoveries (excluding recoveries made from upgraded accounts) 39.2 25.6 16.2 17.3 97.8 85.2

(iii) Technical/ Prudential Write-offs 0.0 205.6 0.0 0.0 279.8 183.9

(iv) Write-offs other than those under (iii) above 3.2 6.2 1.1 1.9 20.25 14.3

Sub-total (B) 49.2 247.9 26.3 26.4 431.0 303.0

Closing balance of Gross NPA (A – B) 513.4 326.2 352.6 409.4 530.6 409.4

Gross NPA: Movement

Amt in Cr
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*Ex tax effect

*0.54%

-3.38%

0.45% 0.53% 0.60%

-1.24%
Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

78.16% 79.88% 79.45% 80.31% 80.02%

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

2.71%
3.02% 3.14%

3.33% 3.26%
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Provision Coverage Ratio Cost to Income Ratio

120 132 
147 155 158 

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

2.27%

2.04%
1.96% 1.98%

1.91%241

217
222

214 217

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

531 513 

326 353 
409 

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20

4.87% 4.71%

2.86% 3.22% 3.54%

Key Ratios Amt in Cr

Return on Assets

122.91%

75.34%
68.47% 65.99%

56.17%

Q4 FY19 Q1 FY20 Q2 FY20 Q3 FY20 Q4 FY20
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nasir.sheikh
Highlight

nasir.sheikh
Highlight

nasir.sheikh
Highlight

nasir.sheikh
Highlight



Company 

Overview

Business 

Overview
Earnings

Digital 

Penetration
Strategy

Digital Touch Points

1,500 + Installations 6 lacs+ Debit Cards 
2 lacs+ Net Banking 

users

300 ATM 

Network

2 lacs+ Mobile 

Banking Users

1,000+ QR 

Installations

50,000+ ePassbook

Downloads

78,000+Prepaid 

Cards
1 lac+ UPI 

Downloads

CSB Bank Investor Presentation Q4 FY20
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Digital Milestones in FY 20

Mobile Banking  activation 

jumped 

to 34%

ATM 

Uptime now 95%

MEITY ranks our Bank 18 out of 53 Banks.

Bank surpassed the target 

of 1 Cr Digital txn

Debit cards Activation

increased by 24%

Digital Transactions increased 

by 26.3 %
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Channel transactions 

119

150

87

98

FY 19

(in lacs)

FY 20

(in lacs)

No.of txns
ADC txns Branch txns

CSB Bank Investor Presentation Q4 FY20

Digital vs Branch No. of txns

FY 19

(In lakh)

FY 20

(In lakh)

Mobile Banking 4 5

Internet Banking 11 11

Debit Cards 88 74

UPI 16 60

Branch txns 87 98

Total Channel 

Transactions
119 150

% of channel txns 57.76% 60.48%
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CSB Mobile+ App - Way to Go Digital Upcoming Digital Projects

• Full fledged application ranging from fund Transfers 

,Recharges, Scan & Pay payments to UPI

• ‘efer & Win  attra tive ash a ks
• Best UI & UX Design 

Mobile Banking Y-O-Y signups

WhatsApp Banking

Chatbot in Mobile App

BBPS in Net/Mobile 

Banking 

Up gradation of CSB 

Mobile+ 

with Collect payments

FASTag /National 

Electronic

Toll Collections

Tap & Pay Cards

(Contactless)

Loyalty Rewards 

program 

for customers

CSB E-Tax Filing 

CSB Bank Investor Presentation Q4 FY20
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Verticalisation of Business Units

 For liabilities, Bank has plans to set up NRI vertical to sharpen focus on NRE deposits.  

 Agri & MFI vertical launched last year has   a closing book of Rs 159 crore as on 31.03.2020 . 

MSME vertical which was  operationalized  recently has started penetrating the targeted segments along with active cross selling

 Two wheeler vertical, which is currently concentrated in Kerala (book size of Rs 74 crore as on 31.03.2020 in Kerala and other states Rs 4 crore) will be 

increasing its presence to other geographies. 

Apart from these fledglings, gold loans will continue to be the prime driver of the loan book with the branch expansion initiative oriented to gold loan potential 

areas and steady increase in feet on street sales force for gold loans. 

Branch Expansion Plans

 Bank plans to open 103 branches in this financial year. 

 Branch Opening will be primarily  in Southern/Western India

 These branches will be opened at areas with gold loan, Agri & MFI, MSME and CASA potential in line with the strategic priorities of the bank 
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COVID 19 - Update
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Branch Operations:
•Customers were provided uninterrupted banking services during this period. All our branches were generally kept open and functional

•Business Continuity for critical functions such as CBS, Treasury, CTS & RTGS was ensured

•Digital channels were pushed duly highlighting the safety aspects

Business Initiatives:
•HNI customers were contacted (calling activity) with a view to deepen the relationship & for sourcing leads

•Branches also focussed on dormant account activation during this period

•In Gold Loans, actively promoted door step gold loans and Akshaya Gold Credit Line scheme

•Actively participated in TLTRO operations by RBI

•Introduced COVID Demand Loans to support the customers

Improvement in Technology:
•Bank continued to improve on technology and introduced digital account opening and Gold Loan LOS across all the branches

Cost saving Measures:
•Renegotiated with landlords for possible rent reduction.

•With a view to improve the fee income, aggressively marketed lockers and insurance policies especially COVID insurance.

Others:
•As per the RBI guidelines, bank has extended moratorium across the board to all the eligible borrowers

•Groundwork for branch expansion like identification of premises, rent negotiation, technical feasibility study etc have progressed

•E learning modules were prepared and are ready for launch

•Recruitment drives were conducted through video conferencing mode.
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We aim to 
- deliver long term value for the shareholders, 

- grow with the aspirations of our customers,

- provide employees with a meritocratic work environment,

- meet the regulatory expectations.

Through
-expanding our footprints across India especially South and Western India,

- extending into new clientele base in retail and MSME

- reorganising into business verticals with clearly defined roles and responsibilities,

- incentivising performance,

- maintaining a granular asset portfolio with reduced focus on corporate credit,

- competing on non price value propositions,

- maintaining robust capital , funding and liquidity base,

-strong balance sheet with strong controls.



Company 

Overview

Business 

Overview
Earnings

Digital 

Penetration
Strategy

CSB Bank Investor Presentation Q4 FY20

• Verticalisation

• PMS

• Rewards & Recognition

•Upskilling

• Process Simplification



Thank You…
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Disclaimer

This presentation has been prepared by CSB Bank Limited (the “Bank”) solely for information purposes, without regard to any specific objectives, financial situations or
informational needs of any particular person. All information contained has been prepared solely by the Bank.
No information contained herein has been independently verified by anyone else. This presentation may not be copied, distributed, redistributed or disseminated, directly or
indirectly, in any manner.

This presentation does not constitute an offer or invitation, directly or indirectly, to purchase or subscribe for any securities of the Bank by any person in any jurisdiction, including
India and the United States. No part of it should form the basis of or be relied upon in connection with any investment decision or any contract or commitment to purchase or
subscribe for any securities. Any person placing reliance on the information contained in this presentation or any other communication by the Bank does so at his or her own risk
and the Bank shall not be liable for any loss or damage caused pursuant to any act or omission based on or in reliance upon the information contained herein.
No representation or warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or
opinions contained in this presentation. Such information and opinions are in all events not current after the date of this presentation. Further, past performance is not necessarily
indicative of future results.

This presentation is not a complete description of the Bank. This presentation may contain statements that constitute forward-looking statements. All forward looking statements
are subject to risks, uncertainties and assumptions that could cause actual results to differ materially from those contemplated by the relevant forward-looking statement. Important
factors that could cause actual results to differ materially include, among others, future changes or developments in the Bank’s business, its competitive environment and political,
economic, legal and social conditions. Given these risks, uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward-
looking statements. The Bank disclaims any obligation to update these forward-looking statements to reflect future events or developments.

Except as otherwise noted, all of the information contained herein is indicative and is based on management information, current plans and estimates in the form as it has been
disclosed in this presentation. Any opinion, estimate or projection herein constitutes a judgment as of the date of this presentation and there can be no assurance that future results
or events will be consistent with any such opinion, estimate or projection. The Bank may alter, modify or otherwise change in any manner the content of this presentation, without
obligation to notify any person of such change or changes. The accuracy of this presentation is not guaranteed, it may be incomplete or condensed and it may not contain all
material information concerning the Bank.

This presentation is not intended to be an offer document or a prospectus under the Companies Act, 2013 and Rules made thereafter , as amended, the Securities and Exchange
Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009, as amended or any other applicable law.

Figures for the previous period / year have been regrouped wherever necessary to conform to the current period’s / year’s presentation. Total in some columns / rows may not
agree due to rounding off.

Note: All financial numbers in the presentation are from Audited Financials or Limited Reviewed financials or based on Management estimates.
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