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*Q2 PAT at an all time
high of Rs 68.9 crore with
RoA  (annualized) of
1.22%. H1 PAT soars to Rs
122.5 Cr

* PBT grows by 138% YoY
and 29% QoQ

*Operating Profit crosses
Rs 300 Cr and is higher
than the full year figure
for FY 20. Up by 34% on a
QoQ basis

* NIl grows by 56%
YoY and 24% QoQ

* NIM improves to
4 .50%

* Non-Interest Income
increases by 104% YoY
& 31% QoQ supported
by improved treasury
gains & PSLC
commission

Key Information

*Advance grew by 11%
YoY and 10.3% YTD

*Deposits grew by 13%
YoY and 10.6% YTD

*CASA growth of 17.4%
YoY and 11.5% YTD

* Digital Penetration
increases to 71%

* Capital Adequacy
Ratio improves to
19.69% as against
18.93% as on
30.06.2020.

* Tier | ratio of 18.44%

*LCR of 234%

* GNPA came down to
3.04% as against 3.51%
on 30.06.20 & 3.54% on
31.03.2020

* Net NPA decreased
from 1.74% as on
30.06.2020 & 1.91% as
on 31.03.2020 to 1.30
% as on 30.09.2020

*PCR increases to
84.24% from 81.7% in
Q1

*Bank continues to

provide accelerated
provisions in Q2 FY 21

CSB Bank Investor Presentation Q2 FY21

Will be a century young
by November 2020

421 Branches & 309
ATMs

8 Zonal Offices

1.6Mn happy customers
Presence in 16 states &

4 UTs

Total business of

Over Rs 30000 Cr

5 bancassuance tie ups
with industry leaders.

&’ CSB Bank

Formerly The Catholic Syrian Bank Ltd.



—

Company Business Earninas Digital
Overview Overview g Penetration

Prudential Provisioning Policy

Strategy

Asset Classification RBI Norms Our Norms
Secured 15% 25%
g Sub Standard Assets Unsecured 559% 50%
K7} Doubtful Assets Secured 25% 40%
3 (Up to one year) Unsecured 100% 100%
a Secured (1st Year) 40% 60%
g Doubtiul Assets Secured (21 Year) 40% 100%
= (One to three years) Unsecured 100% 100%| |NPA Provision
Doubtful Assets COVID related Std asset provision
(More than three years) Secured/Unsecured 100% 100%| |Others (Fraud,SR etc)
Loss Assets Secured/Unsecured 100% 100%| [Total
RBI Norms Accounting Treatment
. . P&L charge can be amortised Charged to P&L in the first quarter
Provisions for Fraud .
over 4 quarters itself
(7] .
E S Provisions for COVID 19 Relief * 5% in Q4 FY20 ) Prov'u?led as per'R'BI Norms
6 ‘3 accounts ' * Additional provisionin Q1 & Q2
3 *5%in Q1 FY21 FY21
a Depreciation can be netted Appreciation of individual scrips not
Provisions for Security Receipts with appreciation of individual netted
scrips in the same category
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Operating Profit QoQ Net Profit QoQ

173
129 69
107 54
63 70 25 28 %27 . .
] [ N
. l Q2 FY20 Q3 FY20 . E*frﬂzn Q1 FY21 Q2 FY21

Q2 FY20 Q3 FY20 Q4 FY20 Q1 Fy21 Q2 FY21 -60 *Ex Tax effect

Operating Profit YoY Net Profit YoY

302

122
95 104 53 a4
- i 8 . . H1 FY19 -

H1 FY17 H1FY18 H1FY19 H1 FY20 H1FY21 H1 FY17 H1FYa8 48 H1FY20  H1FY21
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Branch Distribution CASA
0,

State % distribution %
KERALA 62%
TAMIL NADU 14%
MAHARASHTRA 9%

3(2) 1(1) KARNATAKA 4%
OTHERS 11%

2(2) 8(4) - 62%
4(4) 4(4)
5(4) 1(1) 2(1)
1(1
= 1(2)
37(30) 14%
4(3)
2(2) Population No of Branches 11%
Metropolitan 71 .
Urban 86 4%
260 Semi-urban 227 8%
(171) Rural 37

Grand Total 421 I Kerala

Legend: Branches (ATM)

CSB Bank Investor Presentation Q2 FY21

Gold Loans

10%

7%

6%

26%

Total Deposits Total Advances
9%

Tamilnadu [ Maharashtra [l Karnataka [l Others

&’ CSB Bank

Formerly The Catholic Syrian Bank Ltd.

39%

32%
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Share Holding Pattern

FIHM(Promoter) 86.26
Mutual Funds 4 10.66
Alternate Investment Funds 1 2.92
Foreign Portfolio Investors 10 5.63
FIs/ Banks /Insurance Companies 2 0.04
Shares held by Empolyee Trusts 1 5.00
Others 47271 62.95

49.73
6.15
1.68
3.25
0.02
2.88

36.29

% of Share Holding

36.29%

1.68% 6,15%

B FIHM(Promoter) @ Mutual Funds

M Alternate Investment Funds M Foreign Portfolio Investors

B Fis / Banks /Insurance Companies Shares held by Empolyee Trusts
B Others

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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Solid CRAR & Adequate Liquidity — Our Strength

Capital Adequacy Ratio

RWA to Total Assets

22.77% 23.00% 22.46% 1o 6%

o — 18.93% .697% 47%
22.11% 22.34% \———0 42% 41% 42% ° 42%

Mainis : 21.79% A U

o —=C=—

17.93% 18.44% y
—e
Q2 FY20 Q3 FY20 Q4 FY20 Ql1Fy21 Q2 FY21 Q2FY20 Q3FY20 Q4FY20 Q1FY21 Q2Fy21
Risk Weighted Assets

Liquidity Coverage Ratio

0,
— . 1115 2299 1705 235% 257% 245% 232% 234%
905 871 865 o - = — Py
5611 5543 5911 6175 6472
Q2 FY20 Q3 FY20 Q4 FY20 Qi Fyai Q2 Fy21 Q2FY20 Q3FY20 Q4FY20  Q1FY21  Q2FY21
B Credit Risk B Market Risk B Operational Risk

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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“Mr13%voy M 7% QoQ 6.89%  6.88%  6.91% 2007%  2923% 2939%

¢ - 6.64% 28.56%
[v)
17468 6.39% 28.19%
16338
5.91% 5.91% 5.86%
°- =o— 5.48%
o o 3 & Ns% Q2FY20 Q3 FY20 Q4FY20 Ql1FY21 Q2FY21
= ® = 5
2 & = 2
3.89% 3.92% 3.77% .
- — WZ% Gross CD Ratio
< < e S 78.36% 76.63% 77.52% 74.05% 76.78%
- = >~— ° —
Q2 FY20 Q3 FY20 Q4 FY20 Q1 FY21 Q2 FY21 Q2 FY20 Q3 FY20 Q4 FY20 Q1 FY21 Q2 FY21
B CASA ®Term Deposits —o—Savings Deposits —e—Total Deposits —e=—Term deposits

Q2FY20 Q3FY20 Q4FY20 Q1FY21 Q2Fy21
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Total Gross Advances + Non SLR Bonds (Amt in Cr) Yield on Advances Yield on Non SLR Bonds

10.86% 10.94%
“Mr19%voy “M11%QoQ 10.72% 10.74% 11.12%

14698 10.61%
13291 9 10.20% 10.22% 9
12391 11863 12537 10.33% ° 10.14%

297
183
11680 12240 12098

Q2FY20 Q3FY20 Q4FY20 Ql1FY21 Q2FY21

Q2 FY20 Q3 FY20 Q4 FY20 Ql1FY21 Q2 FY21

13411 Combined Yield

0, [V
10.71% 10.86% 10.73% 10.87%
+
IO.M
Q2 FY20 Q3 FY20 Q4 FY20 Q1FY21 Q2 FY21
B Total Advances H Total Non SLR Bonds
Q2 FY20 Q3 FY20 Q4 FY20 Q1FY21 Q2 FY21
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Advance Mix

Q2 FY 20

6.8%

6.6%
0.4% 27.7%
11.1%
2.7%

7.9%
26.4%
.l'

0.4%

Digital
Penetration

Strategy

(Amtin Cr)

Gold Loans Ta7.0%

2181 2198 1 0.7%

326 266 ‘18.4%

MSME New Loans 11 o

3214 3126 § 2.7%

Retail Loans J109%
Two Wheeler Loans 1 136.1%

Agri & MFI Loans 300.6%

8

23.3% ‘
Assignment Loans 1203% \ D
LCBD & TReDS §57.2% /_

Q2 FY 21

2.7% 0.1%

7.2%
0.8%

9\

1.7% 16.4%

36.9%

CSB Bank Investor Presentation Q2 FY21
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Gold Loan — Our DNA (Amt in Cr)
Portfolio Movements Portfolio Quality Tonnage
15.14
f47% YoY 130% QoQ 4,949 Weighted Yield Overall LTV @
3,799 3,849
3,367 >°13
3,004 Q1 FY21 Q2 FY21
No of Accounts (in Lakhs)
/‘V 3.98
3.84
Q1FY20 Q2FY20 Q3FY20 Q4FY20 Q1FY21 Q2FY21 NPA % Tonnage .

Q1 FY21 Q2 FY21

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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Gold Loan — Our DNA

Gold
Acquisition Channels

\ \ ¥

Strategy

Branch Sales Indirect Strategic
igi DST Team
Team Team Digital Team Team Alliances
Strategic Alliances (BCs) Digital Business Aggregators
Commenced Sign up Stage Pipeline Commenced Pipeline
@ unIMonJ “FL :3 rupeek  AUGMONT Vakraqgﬁ._eD |Oonb0b0wm MyLoanéare@
A o Ve G ' DialaBank.:
N \\I ) e \ e RUPTUK Y VIR et e
BT Sjone o Qatyati Wz || Spoctee

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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Sector Wise Exposure

Sector Wise Exposure

Textiles 3.48%
Retail g Infrasructure S10% Senices  %tototaladvances
others Food Processing 1.92% NBECs 11.47%
Services 33% Constrl'Jctior.\ 1.21%  \wholesale & Retail Trade 5.04%
33% All Engineering 0.68%  Tourism, Hotel and Restaurants 2.61%
Chemicals and Chemical Commercial Real Estate 2.48%
\ Products (Dyes, Paints, etc.) 0.39% Transport Operators 0.60%
; Paper and Paper Products 0.32% Professional Services 0.43%
Basic Metal and Metal Products 0.32% Computer Software 0.39%
Beverages (excluding Tea Other Services 9.35%
& Coffee) and Tobacco 0.24%
Agriculture Wood and Wood Products 0.17%
and Allied Rubber, Plastic and their Products 0.16%
Industry Activities Gems and Jewellery 0.08%
13% 21% Mining and Quarrying 0.07%
Others 1.06%

CSB Bank Investor Presentation Q2 FY21 (—5’ CSB Bank
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Investments (Amt in Cr)

Total Investments (Excl RIDF)

Strategy

7,800
6,820
5,461
4,397 4,664 B HTM53.30%
Bl AFS46.58%
B HFTO0.13%
Q2 FY20 Q3 FY20 Q4 FY20 Q1 FY21 Q2 FY21

Yield on Investments
4

6.7
6.64
6.52
‘\5,31 6.28 M Duration

Q2 FY20 Q3 FY20 Q4 FY20 Q1 Fy21 Q2 FY21 7.33% 4.09%  543%  4.86%

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank

Formerly The Catholic Syrian Bank Ltd.



—

Company Business : Digital
] ) Earnings : Strategy
Overview Overview Penetration
Profit & Loss Account - Q2 FY 21 Amt in Cr
H H 0, 0,
Interest Income 3769 4226 4700 247% 1129 OPeratingProfit 63.5 129.1 1728 172.3% 33.9%
Provision for NPA 19.9 13.8 20.8 4.1% 51.0%
Interest Expense 2298 2373 2407  A7%  1.4% proyision for Dep on Inv 1.7 0.5 39.1  2253.2%  8176.7%
Net Interest Income 147.1 185.3 229.2 55.9% 23.7% Provision for std advances 2.7 43.1 20.5 656.5% -52.5%
Treasury Profit 10.0 435 324 223.5% -255% OtherProvisions 0.3 0.2 04 53.6% 83.0%
_— Total Provisions 24.6 57.5 80.7 228.6% 40.3%
Commission Income 7.6 5.6 10.7 39.7% 90.2%

_ ’ " Profit Before Tax 38.9 71.6 92.1  136.7% 28.7%
Processing Fees 7.7 6.5 15.7 103.7% 141.1% 15 14.2 18.0 23.2 63.6% 28.8%
Bad debts recovered 15.1 97 147  -26% 515% Profit/loss(-) AfterTax 247  53.6 689  178.6%  28.6%
Other Income 13.8 9.0 24.2 75.5% 169.0%

Total Non Interest Income 54.2 74.3 97.6 80.1% 31.4%
) ¢ Net Interest Income grows by 56% YoY & 24% QoQ
Total Net Operating Income 201.3 259.5 326.8  62.4% 25.9% < Non-Interest Income increases by 80% YoY - improved treasury gains & PSLC commission
Staff Cost 91.6 86.0  103.8 13.3% 20.6% - Operatingprofitupby172%
+¢* PBT grows by 137 % YoY & 29% QoQ
Other Opex 46.2 44.4 50.3 8.8% 13.2% « PAT grows by 176% YoY & 27% QoQ
Total Opex 137.8 130.4 154.0 11.8% 18.1%

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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Profit & Loss Account - H1 FY 21 Amt in Cr
Interest Income 732.3 892.6 160.3 21.9%  Operating Profit 103.6 301.9 198.3 191.5%
Interest Expense 4528  478.1 253 5.6% Provision for NPA 29.8 34.5 4.7 15.8%
Provision for Dep on Inv 2.4 39.6 37.2 1549.5%
Net Interest | 279.5 414.5 135 48.39
et interest income % brovision for std advances 20 635 615  3008.3%
Treasury Profit 13 75.9 62.9 485.4% Other Provisions 0.4 0.6 0.2 55.1%
Commission Income 13.7 163 26 19.0%  T1otal Provisions 346  138.2 103.6  299.1%
Processing Fees 10.9 22.2 11.3  104.0% Profit/Loss(-) Before Tax 68.9 163.6 94.7 137.4%
SE— 2O 24 LB R ) AerTx 443 15 T8z 1766%
Other Income 24.3 33.2 8.9 36.7%
Total Non Interest Income 84.4 171.9 87.5 103.7%
Total Net Operating Income 363.9 586.4 2224  61.1% = Netinterestincome grows by 48%
¢ Non-Interest Income increases by 103% -improved treasury gains & PSLC commission
Other Opex 92.2 94.7 2.5 2.7% * PBT grows by 138 %

+¢ PAT grows by 175%
Total Opex 260.4 284.5 24.1 9.3%

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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Balance Sheet — Q2 FY 21 Amt in Cr

Liabilities

Capital 172.3 173.5 0.7% 173.5 0.0%
Reserves & Surplus 1,795.9 1,909.0 6.3% 1,840.7 3.7%
Deposits 15,509.8 17,468.4 12.6% 16,337.9 6.9%
Of Which CASA 4,371.9 5,134.1 17.4% 4,775.6 7.5%
Borrowings - 2,181.8 - 1,628.0 34.0%
Other Liabilities & Provisions 277.4 382.3 37.8% 536.3 -28.7%
Tt az7sss 22150 246% 205165  78%
Assets

Cash & Balance with RBI 706.2 636.2 -9.9% 555.6 14.5%
Balance with Banks & Money 109.9 86.5 21.4% 754.1 -88.5%
at call & Short Notice

Investments 4,314.1 7,659.4 77.5% 6,718.7 14.0%
Advances 11,297.8 12,537.6 11.0% 11,228.6 11.7%
Fixed Assets 215.6 229.3 6.3% 226.9 1.1%
Other Assets 1,111.8 966.0 -13.1% 1,032.6 -6.5%

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank

Formerly The Catholic Syrian Bank Ltd.
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Asset Quality Amt in Cr

Strategy

Opening Balance of Gross NPA 513.4 326.2 352.6 409.4 401.0
Additions 60.7 52.7 83.2 5.5 3.7
Sub-total (A) 574.1 378.9 435.8 414.9 404.7
Less:-

(i) Upgradations 10.5 9.0 7.1 6.3 1.6
(ii) Recoveries (excluding recoveries made from upgraded accounts) 25.6 16.2 17.3 7.2 15.0
(iii) Technical/ Prudential Write-offs 205.6 0.0 0.0 0.0 0.0
(iv) Write-offs other than those under (iii) above 6.2 1.1 1.9 0.4 0.7
Sub-total (B) 247.9 26.3 26.4 13.9 17.3

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank

Formerly The Catholic Syrian Bank Ltd.
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Profitability Ratios

Net Interest Income (in Cr)

Tse%voy  f24% QoQ
229
147 155 158 i I

Q2FY20 Q3FY20 Q4FY20 Ql1FY2l Q2Fy21

NlM(AnnuaIised)

4.50%
4.06%
3.69% 3.87% 3.73%

Q2FY20 Q3FY20 Q4FY20 Q1FY21 Q2FY21

*NIM = NII/Avg interest earning assets

Non interest Income to Total Income

18.2% o
© 1a9y 2%
12.6% 11.5%
Q2FY20 Q3FY20 Q4FY20 Q1FY21 Q2Fy21

Opex to Average assets (Annualised)

2.97% 2.98%

2.83% °
Q2FY20 Q3FY20 Q4FY20 Ql1FY21 Q2FY21

Credit Cost (Annualised)

2.04%

Q2FY20 Q3FY20 Q4FY20 AQ1FY21 AQ2FY21

RoA (Annualised)

1.03% 1.22%
. (]

0.60%

0.53%

Q2 FY20 AQ3FY20 \Q4FY2()) Q1FY21 Q2FY21

-1.24%

CSB Bank Investor Presentation Q2 FY21
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Amtin Cr

|
3.92% 3.54% 3.51% 1.96% 1.98% 1.91% .
5 86% . 0 4\3.0.4% -~ m— e 1.74%
o 409 1.30%
353 401 387 222 214 217 195
326 164
Q2 FY20 Q3 FY20 Q4 FY20 Q1Fy21 Q2 Fy21 Q2 FY20 Q3 FY20 Q4 FY20 Q1FY21 Q2 Fy21
Provision Coverage Ratio Slippage Ratio Recovery Rate
84.24%
5.0% 5.0% 4.9% 5.0% 5.0% 4.9%
81.73% ¢ - o ~— 3.8%
1.8%
80.13% 9 1.8%
79.45% ° 80.02% 0.03% \/
Q2FY20  Q3FY20 Q4FY20 QlFY21  Q2Fy2l Q2FY20  Q3FY20 Q4FV20 Qlfval QzFv2l Q2FY20 Q3FY20 Q4FY20 Q1FY21 Q2FY21

CSB Bank Investor Presentation Q2 FY21
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Share Holders Return & Risk Ratios

EPS (Annualised) (in Rs)

15.88
12.35 o
6.96 6.52
C=
Q2 FY20 Q3 FY20 Q1FY21 Q2 FY21

*Ex tax effect

Net NPA to Networth

14.45%

(1) [1)
-— 1i.'.:a6£ 13.49% 11.60% )
* ° 9.26%
—
Q2 FY20 Q3 FY20 Q4 FY20 Q1 FY21 Q2 FY21

2{o] (Annualised)

11.80% 14.40%
0,
6.37% 6.13% *5.74%
~—
Q2 FY20 Q3 FY20 Q1 FY21 Q2 FY21

-13.02% *Ex tax effect

Book Value per Share (in Rs)

111
107 107
105
. I B I

Q2 FY20 Q3 FY20 Q4 FY20 Q1FY21 Q2 FY21

CSB Bank Investor Presentation Q2 FY21

&’ CSB Bank

Formerly The Catholic Syrian Bank Ltd.



Business
Overview

Company
Overview

Earnings

Digital

Penetration Strategy

Efficiency Ratios

Business per Employee (annualised) (In Cr)

8.62

8.55 8.52

8.36 8.38

Q2 FY20 Q3 FY20 Q4 FY20 Ql1FY21 Q2 FY21

Profit per Employee (in Lakhs)

6.42 7.48
—
3.06
loe——"
Q2 FY20 Q3 FY20 Q4 FY20 Q1 FY21 Q2 FY21

*Ex tax effect

Staff Cost to Total Income

Zl'ii% 19.16% 16.60% 17.31% 18.28%
— —= — o= —0
Q2FY20 Q3FY20 Q4FY20  Q1FY21  Q2FY21

Cost to Income Ratio

68.47% 65.99%
— —— >6.17% 50.26% 47.13%
Q2 FY20 Q3 FY20 Q4 FY20 Q1 Fy21 Q2 Fy21

CSB Bank Investor Presentation Q2 FY21
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COVID 19 - Status

Moratorium details as on 30.09.2020

Rs 2005 Cr

Total
Portfolio

Rs 1790 Cr Rs 3789 Cr Rs 5826 Cr

. . ) Rs 11406 Cr
® Moratorium Availed = Not Availed

* Moratorium availed as a percentage of Gross advances — 15%
* Moratorium availed as a percentage of Gross advances (Exl Gold)— 24%
* Moratorium availed as a percentage of Retail Loans (Ex| Gold)—-43% WSB includes Corporate loans,Assignmnet loans & LCBD

CSB Bank Investor Presentation Q2 FY21 (—5’ CSB Bank

Formerly The Catholic Syrian Bank Ltd.




_

Company Business Earninas Digital
Overview Overview g Penetration

Strategy

Digital Touch Points

: PLATINUM
; k000 0000 OOOO 000Y

b d/12 Sole/M
I CARDHOLDER NAME

[ 1,778 Installations ] [ 5.59 lacs + Debit Cards ] [ :'7II(?CS+ Net ] [ :ﬁ:":m
anking users | - -
% L’| Rupay’ lo:énd i £
PREPAID Advances Recharg ASBA

1,564+ QR 59,097+ ePassbook [ 78,310+Prepaid ] 1.22 lac+ UPI ScantoPey __GuickPey _ Refera Riend
Installations Downloads Cards Downloads 2.33 lacs+ Mobile
Banking Users

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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Channel Transactions
Digital vs Branch No. of txns
113

Strategy

Earnings

(In lakh) (In lakh)
Mobile Banking 3 4

79
>9 Internet Banking 6 6
o Debit Cards 42 34
I UPI 28 68
Branch txns 59 45

Mobile Internet Debit Cards Branch txns Q2 FY 20 Q2 FY 21
Banking Banking (in lakh) (in lakh) Total Channel 79 113
B No.of txns Q2 FY 20 H No.of txns Q2 FY 21 No.of txns Transactions

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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CSB Mobile+ App - Way to Go Digital Upcoming Digital Projects

Mobile Banking signups

Loyalty Rewards
program
for customers

200355 ..
B Chatbot in Mobile App Tap & Pay Cards
D (Contactless)

232032 E'F'“ng CSB E-Tax F|I|ng PHI%A

FASTag /National

bBHARAT BBPS in Net/Mobile  SHEYHE"  Electronic
BILLPAY  Banking Toll Collections

FY 20 H1FY 21

* Full fledged application ranging from fund Transfers
ull fledg ppiicat ging fu f Up gradation of CSB Mobile+

,Recharges, Scan & Pay payments to UPI -. i+ Colloct :
* ‘Refer & Win’ attractive cashbacks Q wi ollect payments

* Best Ul & UX Design

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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. We aim to
: - deliver long term value for the shareholders, !
! - grow with the aspirations of our customers,
! - provide employees with a meritocratic work environment,
' - meet the regulatory expectations. :

Through !
-expanding our footprints across India especially South and Western India, ;
- extending into new clientele base in retail and MSME :
- reorganising into business verticals with clearly defined roles and responsibilities,
- incentivising performance,
- maintaining a granular asset portfolio with reduced focus on corporate credit,
- competing on non price value propositions, !
- maintaining robust capital , funding and liquidity base, !
-strong balance sheet with strong controls. !

CSB Bank Investor Presentation Q2 FY21 (5’ CSB Bank
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Overview Overview Penetration

Continue to grow existing asset business
+» Dedicated SME/MSME team to drive further penetration
¢ Separate vertical for agriculture based business

++ Sharp focus on Retail businesses like gold loans, two wheeler loans, LAP and personal loans

Accelerate transformation as New Age Private Bank

++ Technology initiatives to enhance customer experience Continue to leverage strong deposits franchise

% Expand products suite, services and customer interface % Continue to increase CASA to support advances growth-Acquire, Retain and Grow
N\ .

% Introduction of Score Cards as part of PMS % Increased focus on NRI clients

% Performance based Incentives

NEW AGE
Focus on NPA recovery and improve asset quality I PR’VA TE ‘ Expand distribution infrastructure

%+ Separate team for retail, SME, and corporate recovery

+»* Increase presence beyond home state
++» Dedicated asset recovery branches for monitoring NPA of Sector

INR 1 Mn and above ++» Plan to open 100 plus branches in FY 21

BANK

Strengthening risk management Maximizing non-interest income
< Introduction of advanced risk management tools +¢+ Focus on distributing third-party investment products
*
. - . ¢ Foray into sale of forex, derivatives, and trade products
% Enhance existing credit risk management systems

Invest in technology ¢ Trading of PSL certificates

< EWS

< LMS

% CRM
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Accelerators

= Fresh Blood Infusion

= Branch network expansion

* Improve TAT

= Digital Transformation

= Quick replication of successful
models across geographies

= Branding

= Cross Selling
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This presentation has been prepared by CSB Bank Limited (the “Bank”) solely for information purposes, without regard to any specific objectives, financial situations or
informational needs of any particular person. All information contained has been prepared solely by the Bank.

No information contained herein has been independently verified by anyone else. This presentation may not be copied, distributed, redistributed or disseminated, directly or
indirectly, in any manner.

This presentation does not constitute an offer or invitation, directly or indirectly, to purchase or subscribe for any securities of the Bank by any person in any jurisdiction, including
India and the United States. No part of it should form the basis of or be relied upon in connection with any investment decision or any contract or commitment to purchase or
subscribe for any securities. Any person placing reliance on the information contained in this presentation or any other communication by the Bank does so at his or her own risk
and the Bank shall not be liable for any loss or damage caused pursuant to any act or omission based on or in reliance upon the information contained herein.

No representation or warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or
opinions contained in this presentation. Such information and opinions are in all events not current after the date of this presentation. Further, past performance is not necessarily
indicative of future results.

This presentation is not a complete description of the Bank. This presentation may contain statements that constitute forward-looking statements. All forward looking statements
are subject to risks, uncertainties and assumptions that could cause actual results to differ materially from those contemplated by the relevant forward-looking statement. Important
factors that could cause actual results to differ materially include, among others, future changes or developments in the Bank’s business, its competitive environment and political,
economic, legal and social conditions. Given these risks, uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward-
looking statements. The Bank disclaims any obligation to update these forward-looking statements to reflect future events or developments.

Except as otherwise noted, all of the information contained herein is indicative and is based on management information, current plans and estimates in the form as it has been
disclosed in this presentation. Any opinion, estimate or projection herein constitutes a judgment as of the date of this presentation and there can be no assurance that future results
or events will be consistent with any such opinion, estimate or projection. The Bank may alter, modify or otherwise change in any manner the content of this presentation, without
obligation to notify any person of such change or changes. The accuracy of this presentation is not guaranteed, it may be incomplete or condensed and it may not contain all
material information concerning the Bank.

This presentation is not intended to be an offer document or a prospectus under the Companies Act, 2013 and Rules made thereafter , as amended, the Securities and Exchange
Board of India (Issue of Capital and Disclosure Requirements) Regulations, 2009, as amended or any other applicable law.

Figures for the previous period / year have been regrouped wherever necessary to conform to the current period’s / year’s presentation. Total in some columns / rows may not
agree due to rounding off.

Note: All financial numbers in the presentation are from Audited Financials or Limited Reviewed financials or based on Management estimates.
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