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Dear Shareholders and Stakeholders,
1.	 The year 2018-19 started on a promising note with 

expectation of strengthening of global growth. However, 
the economic and political scenario during the year 
changed gradually, with escalation of trade tensions, 
economic disruption in Europe and financial tightening 
in China and developed countries, especially the USA. 
Consequently, central banks paused on monetary 
tightening towards end of the year, to ward off a possible 
global slow-down.

2.	 The Domestic economic growth, decelerated on account 
of lower agriculture and industrial growth. The tight 
money policy pursued by the RBI in the 1st half of FY 2018-
19 later gave way to relaxation in policy stance by way of 
reduction in repo rates.

3.	 The deposits and advances growth rate of the banking 
industry during FY 2018-19 was higher, particularly 
advances grew by 13.2% on the top of 10% growth rate of 
previous year. The performance of Indian Banking industry 
also improved with improvement in Gross NPAs ratio and 
CRAR, with Capital infusion by the Government.

4.	 Of course, there were sector specific issues. The NBFC 
sector faced severe liquidity crunch, after the default of 
IL & FS. The MSME Sector also faced cash flow problems 
because of economic stress. RBI and banks, realizing 
the genuine need of these sectors, had to adopt an 
accommodative stance to alleviate their problem.

5.	 The year also saw the consolidation of PSU Banks, with 
the merger of BOB, Vijaya Bank and Dena Bank, which 
created fourth largest Bank in Indian Banking space. This 
also sent  a signal  to all the PSU Banks that they should 
be in readiness for such an eventuality. This move needs 
to be seen as an opportunity for PSBs to explore their 
inherent strength for creating a synergy amongst them.

DeO³e#e keÀe mebyeesOeve
Chairman’s Statement

efhe´³e Mes³ejOeejkeÀeW Deewj efnleOeejkeÀeW,

1.	 JeweféekeÀ Je=ef× kesÀ cepeyetle nesves keÀer DeeMee kesÀ Yejesmes Hej Je<e& 2018-19 DeejbYe 
ngDee ~ hejbleg J³eeheeefjkeÀ leveeJeeW kesÀ yeæ{ves, ³etjeshe ceW Deee|LekeÀ J³eJeOeeveeW, ®eerve SJeb 
efJekeÀefmele jeä^eW, efJeMes<e ªhe mes DecesefjkeÀe ceW efJeÊeer³e keÀæ[eF& kesÀ yeæ{ves kesÀ keÀejCe, 
Je<e& kesÀ oewjeve Oeerjs-Oeerjs Deee|LekeÀ SJeb jepeveereflekeÀ heefjeqmLeefle³eeB yeoueeR~ efvejblej, 
mesvì^ue yeQkeÀ ves JewefMJekeÀ OeercesHeve keÀes otj keÀjves kesÀ efueS Je<e& kesÀ Deble cesW efJeÊeer³e 
keÀæ[eF& Hej jeskeÀ ueieeF&~ 

2.	 ke=Àef<e leLee DeewÐeesefiekeÀ Je=ef× ceW keÀceer kesÀ keÀejCe Iejsuet Deee|LekeÀ efJekeÀeme Oeercee 
ngDee ~ efJeÊeer³e Je<e& 2018-19 kesÀ he´Lece DeOe&-Je<e& ceW Yeejleer³e efjpeJe& yeQkeÀ kesÀ 
Üeje keÀæ[er ceewefêkeÀ veerefle DeheveeF& ieF& hejbleg yeeo ceW jshees jsì ceW keÀceer keÀjves kesÀ 
ceeO³ece mes GÊeÀ veerefle ceW ef{ueeF& yejleer ieF& ~ 

3.	 yeQeEkeÀie GÐeesie ceW efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve, pecee leLee Deefie´ceeW keÀer Je=ef× 
G®®e Leer, efJeMes<e ªhe mes Deefie´ceeW ceW  13.2… keÀer Je=ef× ope& keÀer ieF& pees efheíues 
Je<e& 10… Leer ~ mekeÀue SveheerS Devegheele leLee mejkeÀej Üeje hetbpeer he´oeve keÀjves 
mes meer.Deej.S.Deej kesÀ keÀejCe megOeej mes Yeejleer³e yeQeEkeÀie GÐeesie keÀe he´oMe&ve Yeer 
megOeje ~

4.	 efveeq½ele ªhe mes kegÀí #es$e efJeMes<e mes mebyeeqvOele ceeceues Les ~ DeeF&.Sue. SJeb SHeÀ.
Sme. kesÀ ®etkeÀ kesÀ yeeo Sve.yeer.SHeÀ.meer  #es$e keÀes yengle DeefOekeÀ ®eue efveefOe 
(efueeqkeÌJeef[ìer) keÀer keÀceer keÀe meecevee keÀjvee heæ[e ~ Deee|LekeÀ oJeeJe kesÀ keÀejCe 
Sce.Sme.Sce.F&. #es$e keÀes Yeer vekeÀoer he´Jeen keÀer mecem³ee keÀe meecevee keÀjvee heæ[e ~ 
Fve #es$eeW keÀer JeemleefJekeÀ DeeJeM³ekeÀlee keÀes O³eeve ceW jKeles ngS DeejyeerDeeF& leLee 
yeQkeÀeW ves Fme mecem³ee keÀes otj keÀjves kesÀ efueS mecePeewlee hejkeÀ jJew³ee Dehevee³ee~ 

5.	 Fme Je<e& meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW keÀe meceskeÀve Yeer ngDee~ yeQkeÀ Dee@HeÀ yeæ[ewoe, 
efJepe³ee yeQkeÀ leLee osvee yeQkeÀ keÀe efJeue³e ngDee~ FmekesÀ heefjCeece mJeªhe Yeejleer³e 
yeQeEkeÀie GÐeesie ceW ®eewLee meyemes yeæ[e yeQkeÀ me=efpele ngDee~ Fmemes meYeer meeJe&peefvekeÀ 
#es$e kesÀ yeQkeÀeW kesÀ yeer®e ³en mebkesÀle ie³ee efkeÀ GvnW Yeer Ssmeer eqmLeefle kesÀ efueS lew³eej 
jnvee ®eeefnS~ Fme HeefjJele&ve keÀes meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW kesÀ efueS DeJemej kesÀ 
©He ces osKevee DeeJeM³ekeÀ nw leeefkeÀ Jes Deheves yeer®e efmevepeea hewoe keÀjves kesÀ efueS 
Deheves Deboj efJeÐeceeve MeefÊeÀ keÀer leueeMe keÀjW~ 
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6.	 The EASE Reforms Agenda of the Ministry of Finance, 
Government of India, further gained ground as the 
Ranking of PSU banks was rolled out during the year. 
The EASE ranking, in a way, has hastened the process 
of digitalization and establishing the right kind of set up 
and processes in the direction of ‘responsible banking’, 
‘customer responsiveness’ etc.

7.	 One of the important development during FY 2018-19 has 
been the Supreme Court’s squashing of RBI Notification 
dated 12th February, 2018, which mandated resolution 
of stressed accounts within 180 days failing which they 
were to be referred to the NCLT to be dealt under IBC. 
At present, the industry waits revised guidelines from 
the central bank to provide a direction and clarity to the 
process of bad loans clean up.

8.	 IT and Technology is going to be the cutting edge in 
banking space in future. Along with the upgradation 
of IT platform, the use of data analytics for business 
development and better targeting of clientele base will be 
of immense significance.

9.	 The use of Fin-tech solutions in banking in various 
fields, be it payment systems, SME and retail lending, 
insurance, wealth management etc., has assumed greater 
importance. Because of complementarity and cooperative 
nature of relationship between the Fintech and financial 
institutions, we can visualize an exponential growth in this 
field.

10.	 Your Bank, during FY 2018-19, has consolidated its 
position and has come out of PCA in the shortest possible 
time. There has been improvement in financial indicators 
like NIM, NPA ratios, CRAR and above all the Bank has 
posted a net profit of Rs.252 crore in Q4 FY 2018-19. With 
expected resolutions of large accounts which are being 
dealt with under IBC, the financial position will further 
strengthen in FY 2019-20.

Thank you

G. Padmanabhan 
Chairman

6.	  pewmes ner Je<e& kesÀ oewjeve heerSme³et yeQkeÀeW keÀer jWeEkeÀie peejer keÀer ieF&, Yeejle mejkeÀej, 
efJeÊe ceb$eeue³e kesÀ F&]pe (Ease) efjHeÀe@ce& SpeW[e keÀer cenÊee Deewj Yeer yeæ{ ie³eer ~ 
SkeÀ he´keÀej mes F&]pe jQeEkeÀie kesÀ keÀejCe ef[efpeìueerkeÀjCe he´ef¬eÀ³ee ceW lespeer DeeF& nw 
leLee `efpeccesoej yeQeEkeÀie', `ie´enkeÀ he´efleef¬eÀ³ee' Fl³eeefo keÀer efoMee ceW mener J³eJemLee 
SJeb he´ef¬eÀ³eeSB mLeeefhele keÀjves ceW lespeer DeeF& nw~    

7.	 efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve G®®elece v³ee³eeue³e Üeje DeejyeerDeeF& 
DeefOemet®evee, efoveebkeÀ 12/02/2018 keÀe Keeefjpe efkeÀ³ee peevee SkeÀ cenÊJehetCe& 
yeele Leer efpemeceW oyeeJeie´mle Deeeqmle³eeW keÀe 180 efoveeW kesÀ Debleie&le meceeOeeve efkeÀ³ee 
peevee DeefveJee³e& Lee~ Deewj Ssmee ve keÀjves hej Ssmes ceeceueeW keÀes DeeF&yeermeer kesÀ lenle 
keÀej&JeeF& keÀjves nsleg SvemeerSueìer keÀes meeQHee peevee Lee~ Jele&ceeve ceW GÐeesie keÀes 
Kejeye $eÝCeeW keÀer megOeej keÀer Òeef¬eÀ³ee Hej efveosMe Deewj mHeälee GHeueyOe keÀjeves nsleg 
kesÀvêer³e yeQkeÀ mes mebMeesefOele efoMeeefveoxMe keÀer DeHes#ee nw~ 

8.	 YeefJe<³e ceW yeQeEkeÀie peiele ceW DeeF&ìer Deewj he´ewÐeesefiekeÀer keÀe Del³eefOekeÀ cenlJe nesiee~ 
DeeF&ìer huesìHeÀe@ce& keÀes Deheie´s[ keÀjvee Deewj keÀejesyeej efJekeÀeme SJeb ie´enkeÀ DeeOeej 
keÀes ue#³e yeveeves nsleg [eìe SveeefueefìkeÌme keÀe Ghe³eesie Del³eefOekeÀ cenlJehetCe& nesiee~  

9.	 yeQeEkeÀie kesÀ efJeefYeVe #es$eeW ceW efHeÀve-ìskeÀ meesu³etMebme keÀe he´³eesie, pewmes hesceWì efmemìce, 
SmeSceF& Je efjìsue $eÝCe, yeercee, mebheefÊe he´yebOeve Fl³eeefo keÀer cenÊee Deewj Yeer yeæ{ 
ie³eer nw~ efHeÀve-ìskeÀ SJeb efJeÊeer³e mebmLeeDeeW kesÀ yeer®e kesÀ efjMles keÀer hetjkeÀ SJeb 
menkeÀejer he´ke=Àefle kesÀ keÀejCe nce Fme #es$e ceW Deheej Je=ef× keÀer Dehes#ee keÀj mekeÀles 
nQ~  

10.	 DeehekesÀ yeQkeÀ ves efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve Deheveer eqmLeefle mece=× keÀer Deewj 
Deuhelece mece³e ceW heermeerS mes yeenj Dee³ee nw~ efJeÊeer³e met®ekeÀeW pewmes SveDeeF&Sce 
SveheerS Devegheele, meerDeejSDeej ceW megOeej ngDee nw Deewj meyemes cenlJehetCe& yeele ³en 
nw efkeÀ yeQkeÀ ves efJeÊeer³e Je<e& 2018-19 keÀer ®eewLeer efleceener ceW ª 252 keÀjesæ[ keÀe 
efveJeue ueeYe ope& efkeÀ³ee nw~ yeæ[s KeeleeW, efpeve hej DeeF&yeermeer kesÀ lenle keÀej&JeeF& 
keÀer pee jner nw, kesÀ Dehesef#ele meceeOeeve mes efJeÊeer³e Je<e& 2019-20 ceW yeQkeÀ keÀer 
efJeÊeer³e eqmLeefle Deewj Yeer meg¢æ{ nesieer~ 

Oev³eJeeo

 
 

(peer. he¨eveeYeve) 
DeO³e#e 
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he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer keÀe JeÊeÀJ³e 
Managing Director & CEO’s Statement

efhe´³e Mes³ejOeejkeÀeW Deewj efnleOeejkeÀeW,

1.	 meyemes henues ceQ Deehe meyekeÀe DeehekesÀ yeQkeÀ keÀer 23 JeeR Jeee|<ekeÀ Deece yewþkeÀ ceW nee|okeÀ 
mJeeiele keÀjlee ntB~ 31 cee®e&, 2019 keÀes meceehle Je<e& kesÀ efueS DeehekesÀ yeQkeÀ keÀer Jeee|<ekeÀ 
efjheesì& ueieeleej leermejer yeej he´mlegle keÀjles ngS cegPes Del³eefOekeÀ he´meVelee nw~

2.	 efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve, JeweféekeÀ Deewj Iejsuet oesveeW ner DeLe&J³eJemLeeDeeW 
ves Dehes#ee mes keÀce Je=ef× oMee&F&~ JeweféekeÀ Deee|LekeÀ Je=ef× 2017 ceW Deheves ®ejce efyevog 
3.8% hej hengB®eves kesÀ yeeo, ®eerve Deewj DecesefjkeÀe kesÀ yeer®e J³eeheej mebyebOeer leveeJe 
keÀer efvejblejlee, pece&veer ceW ceebie keÀes he´YeeefJele keÀjves Jeeues efJeefve³eecekeÀ Jeenve Glmepe&ve 
ceeveob[, Deewj efJekeÀefmele DeLe&J³eJemLeeDeeW ceW keÀþesj ceewefêkeÀ SJeb efJeÊeer³e eqmLeefle pewmes 
efJeefYeVe keÀejkeÀeW kesÀ meceeiece kesÀ keÀejCe 2018 ceW JeweféekeÀ Deee|LekeÀ Je=ef× keÀer ieefle 
Oeerceer nes ieF&~ DeeF&SceSHeÀ ves 2018 ceW JeweféekeÀ Je=ef× oj kesÀ 3.6% nesves keÀe Devegceeve 
ueiee³ee nw~ efJeÊe Je<e& 2018-19 kesÀ oewjeve, Iejsuet DeLe&J³eJemLee ves Yeer efJekeÀeme oj 
ceW efiejeJeì oMee&F& leLee cegK³e ªhe mes ke=Àef<e Deewj efJeefvecee&Ce #es$e ceW ope& keÀer ieF& efvecve 
Je=ef× oj kesÀ keÀejCe peer[erheer efJekeÀeme oj henueer efleceener keÀer 8% Je=ef× oj mes IeìkeÀj 
leermejer efleceener ceW 6.6% jn ieF&~ efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve, KeeÐe JemlegDeeW 
keÀer keÀercele ceW keÀceer kesÀ keÀejCe cegêemHeÀerefle ceW efiejeJeì ve]pej DeeF& leLee meerheerDeeF& 
cegêemHeÀerefle cee®e& 2018 keÀer 4.28% mes IeìkeÀj cee®e& 2019 ceW 2.86% jn ieF&~

3.	 efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve, yeQeEkeÀie #es$e ceW pecee Deewj Deefie´ce oesveeW keÀer Je=ef× 
cepeyetle jner~ Je<e& kesÀ oewjeve peceejeefMe efJeÊe Je<e& 2017-18 keÀer 6.2% keÀer leguevee 
ceW 10.0% lekeÀ yeæ{er~ Fmeer he´keÀej, Deefie´ce Yeer efJeÊeer³e Je<e& 2017-18 kesÀ 10.0% 
kesÀ cegkeÀeyeues 13.2% lekeÀ yeæ{s~ mejkeÀejer he´efleYetefle yeepeej, pees Je<e& 2018-19 
keÀer henueer íceener kesÀ oewjeve G®®e jne, otmejer íceener kesÀ oewjeve Leesæ[e cebo jne~ 
DeejyeerDeeF& ves G®®e cegêemHeÀerefle nesves keÀer mebYeeJevee hej Je<e& keÀer henueer íceener kesÀ 
oewjeve jshees oj keÀes oes yeej yeæ{e³ee, hejbleg yeeo ceW cegêemHeÀerefle ceW efiejeJeì Deeves kesÀ 
keÀejCe DeejyeerDeeF& ves SmeSueDeej keÀes peveJejer, 2019 kesÀ 19.25% mes Dehe´wue 
2020 lekeÀ 18.00% lekeÀ ¬eÀefcekeÀ ªhe mes Ieìeves keÀe efveCe&³e efue³ee nw, pees efmemìce 
ceW ueieYeie ` 1 ueeKe keÀjesæ[ mes ` 1.5 ueeKe keÀjesæ[ lekeÀ keÀer ®eueefveefOe [euesiee~

Dear Shareholders & Stakeholders,
1.	 At the very outset, I extend a very warm welcome to 

each one of you to the 23rd Annual General Meeting of 
your Bank. I have great pleasure in placing before you the 
Annual Report of your Bank for the year ended March 31, 
2019, for the third consecutive times.

2.	 During FY 2018-19, both the Global as well as Domestic 
economy witnessed a lower than expected growth. The 
World Economic growth, after reaching its peak of 3.8% in 
2017 lost pace in 2018 due to a confluence of diverse factors 
such as continuing trade tensions between China and USA, 
regulatory vehicle emission norms in Germany affecting 
demand, tighter monetary and financial conditions in 
developed world. The global growth rate is now estimated 
by the IMF at 3.6% in 2018. During FY 2018-19, the domestic 
economy also witnessed moderation in growth rate and the 
GDP growth rate came down from 8.0% in Q1 to 6.6% in 
Q3, mainly due to lower growth registered by agricultural 
and manufacturing sector. The inflation during the year FY 
2018-19 exhibited a falling trend aided by decline in food 
inflation and the CPI inflation came down from 4.28% in 
March, 2018, to 2.86% in March, 2019.

3.	 Both the Deposits and Advances growth in the Banking 
Sector remained strong during FY 2018-19. The Deposits 
grew by 10.0% during the year against 6.2% during FY 
2017-18. Similarly, advances grew at 13.2% against 10.0% 
during FY 2017-18. The G-Sec market, which remained 
elevated during first half of the year 2018-19, sobered 
down during second half. The RBI, during the first Half 
of the year, raised Repo Rate twice on higher inflationary 
expectation, but subsequently the repo rate was reduced 
by 25 bps as inflation dipped. The RBI also decided for 
gradual reduction of SLR from 19.25% in January, 2019 to 
18.00% by April, 2020, which will release about ` 1 to ̀  1.5 
lakh crore of liquidity into the system.
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4.	 efJeÊe Je<e& 2018-19 kesÀ oewjeve yeQeEkeÀie #es$e keÀer mebhetCe& efJeÊeer³e eqmLeefle ceW SveheerS 
Devegheele ceW keÀceer kesÀ meeLe cenlJehetCe& megOeej osKee ie³ee~ Yeejle mejkeÀej Üeje hetbpeer kesÀ 
Devle: he´Jeen leLee kegÀí yeQkeÀeW (nceejs yeQkeÀ meefnle) kesÀ ceeceues ceW F&SmeheerSme (ESPS) 
kesÀ ªhe ceW keÀce&®eeefj³eeW kesÀ ³eesieoeve kesÀ heefjCeece mJeªhe Je<e& kesÀ oewjeve efJeefYeVe yeQkeÀeW 
keÀer hetbpeer he³ee&hlelee eqmLeefle ceW megOeej ngDee nw~ leLeeefhe kegÀí yeæ[s KeeleeW kesÀ efJe<e³e ceW 
efoJeeuee Deewj efoJeeueeheve keÀes[/SvemeerSueìer kesÀ ceeO³ece mes SveheerS meceeOeeve keÀes þesme 
ªhe osvee yeekeÀer nw~ DeeF&Sue SC[ SHeÀSme keÀer DemeHeÀuelee kesÀ yeeo SveyeerSHeÀmeer #es$e 
ves iebYeerj ®eueefveefOe keÀer keÀceer keÀe meecevee efkeÀ³ee efpemekeÀes efve½e³e ner, DeejyeerDeeF& Deewj 
yeQkeÀeW keÀer mene³elee mes otj efkeÀ³ee ie³ee~

5.	 Ghe³eg&ÊeÀ he=ÿYetefce kesÀ efJeª×, ceW DeehekesÀ mece#e yeQkeÀ Üeje keÀer ieF& cenlJehetCe& henueeW 
leLee efJeÊe Je<e& 2018-19 kesÀ oewjeve yeQkeÀ kesÀ he´oMe&ve keÀe GuuesKe keÀjvee ®eenlee ntB~

6.	 yeQkeÀ keÀe he´oMe&ve

	 yeQkeÀ keÀer veJeerve henue Je he´oMe&ve kesÀ efJe<e³e ceW yeleeves mes hetJe& ceQ efJeÊe Je<e& 2018-19 ceW 
DeehekesÀ yeQkeÀ keÀer oes GuuesKeveer³e GheueeqyOe³eeW hej he´keÀeMe [euevee ®eenlee ntb :

	 •	� Yeejle mejkeÀej Üeje oer ieF& hetbpeer mene³elee Deewj SveheerS meceeOeeve nsleg yeQkeÀ 
Üeje efkeÀS ieS efvejblej he´³eemeeW mes DeehekeÀe yeQkeÀ 31 peveJejer, 2019 keÀes 
heermeerS mes yeenj Dee ie³ee~ DeehekeÀe yeQkeÀ meyemes keÀce mebYeJe mece³e ceW heermeerS 
mes yeenj Dee ie³ee nw~

	 •	� FmekesÀ DeueeJee, Je<e& kesÀ oewjeve, 95% keÀce&®eeefj³eeW keÀer menYeeefielee mes yeQkeÀ 
ves F&SmeheerSme Üeje keÀce&®eeefj³eeW mes ` 500.42 keÀjesæ[ keÀe hetbpeer efvecee&Ce 
efkeÀ³ee~ ³en efkeÀmeer Yeer meeJe&peefvekeÀ #es$e kesÀ yeQkeÀ Üeje FSmeheerSme kesÀ ceeO³ece 
mes pegìeF& ieF& DeefOekeÀlece jeefMe nw~ Fmemes yeQkeÀ keÀer hetbpeer ceW ` 660.80 
keÀjesæ[ keÀer Je=ef× keÀjves ceW mene³elee efceueer~

		�  efheíues 2 Je<eeX ceW, DeehekesÀ yeQkeÀ ves DeevleefjkeÀ J³eJemLee, keÀe³e&héCeeueer SJeb mebj®evee 
keÀes cepeyetle keÀjves kesÀ efueS efJeefYeVe keÀoce GþeS pees efkeÀ efvecveefueefKele nw :

	 •	� mecee|hele ÞeceMeefÊeÀ kesÀ meeLe #es$e he´yebOekeÀeW SJe mìej he´eFce Jee|ìkeÀue keÀe 
efvecee&Ce efkeÀ³ee ie³ee~ FmekesÀ meeLe meerefcele MeeKeeDeeW keÀes meb³egÊeÀ efkeÀ³ee ie³ee~ 
FvekeÀe keÀe³e&, ie´eme ªì mìej hej keÀejesyeej keÀer efveiejeveer leLee MeeKeeDeeW keÀes 
meef¬eÀ³e keÀjvee SJeb Dev³e yeQkeÀeW kesÀ Üeje nceejs De®ís KeeleeW kesÀ DeefOeie´nCe 
keÀes jeskeÀvee nw~

	 •	� Devepe&keÀ Deeeqmle³eeW (SveheerS) leLee oyeeJeiémle Deeeqmle³eeW hej O³eeve kesÀeqvêle keÀjves 
kesÀ efueS oyeeJeiémle Deeeqmle héyebOeve Jee|ìkeÀue keÀe efvecee&Ce efkeÀ³ee ie³ee~

	 •	� SDeejmeer keÀes keÀer peevesJeeueer Deeeqmle³eeW keÀer efye¬eÀer kesÀ efueS Jemetueer 
veerefle³eeW ceW mebMeesOeve efkeÀ³ee ie³ee leLee yees[& Üeje Devegceesefole iewj-efJeYesokeÀejer/
iewj-he#eheeleer efJeMes<e DeesìerSme hee@efuemeer (mìej meceeOeeve) lew³eej keÀer ie³eer nw~

	 •	� Jemetueer SveheerS keÀes keÀce keÀjves SJeb $eÝCe efveiejeveer leLee efì^iej he´yebOeve kesÀ efueS 
he´l³eskeÀ Deb®eue ceW 'Jee@j ªce' leLee 'Jee@®e ªce' keÀe efvecee&Ce efkeÀ³ee ie³ee~ 
Jele&ceeve ceW 'Deueea Jee@e|veie efmeieveue' (hetJe& ®esleeJeveer mebkesÀle) hej ve]pej jKeves 
kesÀ efueS SkeÀ lekeÀveerkeÀ meb®eefuele $eÝCe efveiejeveer he´Ceeueer keÀe³ee&vJe³eve ceW nw~

	 •	� efj³eue ìeFce OeesKeeOeæ[er efveiejeveer nsleg Deueie 'peesefKece he´yebOeve efJeYeeie' 
yevee³ee ie³ee nw leLee ''GÐece-J³eeheer OeesKeeOeæ[er peesefKece he´yebOeve' 
He´sÀceJeke&À keÀer MegªDeele keÀer ieF& nw~

	 •	� S®eDeej kesÀ ceeceues ceW, mìeHeÀ keÀer keÀe³e&#ecelee SJeb GlheeokeÀlee yeæ{eves kesÀ 
efueS pee@ye HewÀefceueer keÀer DeJeOeejCee keÀe³ee&eqvJele keÀer pee jner nw leLee melele 
DeeOeej hej mìeHeÀ kesÀ keÀewMeue megOeej nsleg ''mìej SkeÀueJ³e'' ³eespevee kesÀ 
Debleie&le GvnW GvekesÀ keÀe³e& mLeue hej efvejblej he´efMe#eCe efo³ee pee jne nw~

4.	 The overall financial health of the Banking Sector witnessed 
significant improvement during FY 2018-19, with decline in 
NPA ratios. The Capital Adequacy position of various banks 
during the year has been bolstered as a result of capital 
infusion by the Government of India as well as contribution 
by employees in the form of Employees Stock Purchase 
Scheme in case of some of the banks (including ours). 
However, NPA resolution through Insolvency & Bankruptcy 
Code/NCLT is yet to concretise in certain large account 
cases. The NBFC sector, following the IL&FS debacle, faced 
severe liquidity crunch, which was, of course, alleviated 
with support from RBI and banks.

5.	 Against the above backdrop, let me present before you major 
initiatives taken by your bank during the year as well as the 
highlights of the Bank’s performance during FY 2018-19.

6.	 BANK’S PERFORMANCE

	 Before elaborating on the initiatives and performance, 
let me highlight two notable achievements of your Bank 
during FY 2018-19.

	 •	 �Your Bank came out of PCA with effect from January 
31, 2019, with the help of capital support from the 
Government of India and the Bank’s persistent drive 
towards NPA resolution. Your Bank has been out of 
PCA during the shortest possible time.

	 •	 �Secondly, during the year, the Bank raised ` 500.42 
crore of capital from the employees through ESPS, 
with participation by 95% of employees. It is the 
highest amount raised through ESPS by any public 
sector bank. This has helped in augmenting the 
Bank’s capital by ` 660.80 crore.

		�  Over the last 2 years, your Bank has launched 
various initiatives to strengthen internal systems, 
procedures and structures. These are:

	 •	 �Area Managers & Star Prime Vertical created with 
dedicated manpower, mapped to limited branches 
for activation and monitoring of business at grass 
root level and prevention of poaching of good 
accounts by other banks.

	 •	 �Stressed Asset Management Vertical was created 
to have focused attention on NPAs and Stressed 
Assets.

	 •	 �Recovery Policies modified for sale of Assets 
to ARCs and Special Non-discretionary/Non-
discriminatory Board approved OTS policies (Star 
Samadhan) formulated.

	 •	 �‘War Room’ and ‘Watch Room’ formed in each Zone 
for Recovery, NPA reduction and credit monitoring 
and trigger management. Now, a tech-driven Credit 
Monitoring System for tracking of ‘Early Warning 
Signals’ is under implementation.

	 •	 �Creation of a separate ‘Fraud Risk Management Dept’ 
and “Enterprise wide Fraud Risk Management” 
framework initiated for real-time fraud monitoring.

	 •	 �On HR front, to enhance efficiency and productivity, 
Job family is being implemented and regular training 
of staff at their place of work is being imparted 
under the scheme “Star Eklavya” for upgradation of 
skill on continuous basis
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	 •	� DeejSSce keÀejesyeej (DeLee&le efjìsue, ke=Àef<e SJeb SceSmeSceF&) yeæ{eves, keÀe@
jheesjsì ¬esÀef[ì hej efveYe&jlee keÀes keÀce keÀjves leLee peesefKece mebkesÀvêCe mes 
ye®eves leLee hetbpeer mebj#eCe kesÀ efueS 11 DeefleefjÊeÀ Kegoje J³eeJemeeef³ekeÀ 
keWÀê(Deejyeermeer) leLee 28 veS SmeSceF& efmeìer meWìj Keesues ieS nQ~ 
Deye yeQkeÀ kesÀ heeme 60 Deejyeermeer leLee 57 SmeSceF& efmeìer meWìj GheueyOe 
nQ~ Fmeer he´keÀej, meYeer Deb®eueeW ceW 255 Deueie ieesu[ ueesve mesue ieefþle efkeÀS 
ieS nQ~

	 •	� efHeÀveskeÀue 7 mes efHeÀveskeÀue 10 ceW lekeÀveerkeÀer huesìHeÀe@ce& Deheie´s[ keÀjves kesÀ 
efueS 'mìej ceneMeefÊeÀ' heefj³eespevee keÀe³ee&eqvJele keÀer pee jner nw~ Je<e& kesÀ 
oewjeve, yeQkeÀ Üeje SkeÀ veS ceesyeeFue She keÀer MegªDeele keÀer ieF&, pees 
ie´enkeÀeW Üeje Ketye mejene pee jne nw~

	 •	� 255 ®e³eefvele MeeKeeDeeW keÀes mìej ef[peer MeeKeeDeeW ceW heefjJee|lele efkeÀ³ee 
ie³ee nw efpeveceW ³egJee ie´enkeÀeW keÀer Dehes#eeDeeW keÀes hetje keÀjves kesÀ efueS ie´enkeÀ 
mesJee he´efleefveefOe GheueyOe nQ~ ie´enkeÀ mesJee Þesÿlee keÀe he´oMe&ve keÀjves Jeeueer Fve 
MeeKeeDeeW keÀes Oeerjs-Oeerjs DeeFkeÀe@efvekeÀ MeeKeeDeeW ceW heefjJee|lele keÀj efo³ee 
peeSiee~

	 •	� peneb yeQkeÀ keÀer keÀesF& MeeKee veneR nw JeneB keÀejesyeej keÀer mebYeeJeveeSb leueeMeves kesÀ 
efueS mìej hJeeFbì veecekeÀ keÀejesyeej he´efleefveefOe DeeOeeefjle DeeGìuesì Keesues 
ieS nQ~ Deye lekeÀ, 1919 mìej hJeeFbì Keesues ieS nQ~

	 •	� heefj®eeueve ueeiele keÀce keÀjves leLee ueeYehéolee yeæ{eves kesÀ efueS SìerSce kesÀ 
meeLe-meeLe Iejsuet Je efJeosMeer MeeKeeDeeW keÀe jsMeveueeFpesMeve efkeÀ³ee pee 
jne nw~ Je<e& 2018-19 kesÀ oewjeve, 36 Iejsuet MeeKeeDeeW keÀes yebo ³ee GvekeÀe 
efJeue³e efkeÀ³ee ie³ee nw leLee 1269 SìerSce yebo efkeÀS ie³es nQ~ efJeosMeer keÀe³ee&ue³eeW 
kesÀ jsMeveueeFpesMeve keÀer héef¬eÀ³ee peejer nw~ yebo keÀjves kesÀ efueS ef®eeqÔvele 12 
keÀe³ee&ue³eeW ceW mes, Deye lekeÀ 5 keÀe³ee&ue³eeW keÀes yebo/efJeue³e keÀj efo³ee ie³ee nw, 
Dev³e ef®eeqÔvele keÀe³ee&ue³eeW keÀes yebo keÀjves keÀer héef¬eÀ³ee ®eue jner nw~

	 GheueeqyOe³eeB

	 •	� Heefj®eeueve ueeYe ®eewLeer efleceener 2018 ceW]  ` 1,172 keÀjesæ[ mes ye{keÀj 
®eewLeer efleceener 2019 ceW ` 2,303 keÀjesæ[ ngDee~

	 •	 �Meg× efveJeue ®eewLeer efleceener cee®e& 2018 ceW ` (-) 3,969 keÀjesæ[ mes ye{keÀj 
®eewLeer efleceener cee®e& 2019 ceW ` 252 keÀjesæ[ ngDee~

 	 •	 �LeeskeÀ pecee jeefMe³ee@b cee®e& 2018 ces ` 40,773 keÀjesæ[ mes IeìkeÀj cee®e& 
2019 ceW ` 190,30 keÀjesæ[ ngF&~

	 •	� peesefKece Yeeefjle Deeeqmle³eeb (Deej[yu³etS) cee®e&, 2018 kesÀ ` 3,17,546 
keÀjesæ[ mes IeìkeÀj cee®e& 2019 ceW ` 3,05,953 keÀjesæ[ nes ieF&, DeLee&le 
FveceW ` 11,593 keÀjesæ[ DeLeJee 3.65% keÀer GuuesKeveer³e ªhe mes keÀceer 
DeeF&~ Iejsueg Deefie´ce Yeer cee®e& 2018 ceW ` 2,93,500 keÀjes[ mes ye{keÀj 
cee®e& 2019 ceW ` 3,28,137 keÀjesæ[ ngS~   

	 •	� efveJeue SveheerS Devegheele cee®e& 2018 kesÀ 8.26% mes IeìkeÀj cee®e& 2019 ceW 
5.61% nes ie³ee~

	 •	� cee®e&, 2018 ceW DeejSSce Deefie´ce mlej ` 1,50,924 keÀjesæ[ Lee pees, cee®e& 
2019 ceW yeæ{keÀj ` 1,61,425 keÀjesæ[ nes ie³ee~

	 •	� Iejsuet keÀemee (®eeuet Keelee SJeb ye®ele Keelee) keÀe he´efleMele cee®e& 2018 kesÀ 
41.43% mes yeæ{keÀj cee®e& 2019 ceW 43.36% nes ie³ee~

	 •	 �For expansion of RAM Business and reducing 
dependence on Corporate credit, avoiding 
concentration risk and conserving capital, additional 
11 Retail Business Centres (RBCs) and 28 new SME 
City Centres opened. Now, the Bank is having 60 
RBCs and 57 SME City Centres. Similarly, separate 
255 Gold Loan cells were formed in all Zones.

	 •	 �The Project ‘Star Mahashakti’ for upgradation of 
technology platform from Finacle 7 to Finacle 10 is 
being implemented. During the year, a new Mobile 
App was introduced by the Bank, which has been 
well appreciated by the customers.

	 •	 �255 Select Branches have been converted to 
Star Digi Branches having Customer Services 
Representatives for meeting the demands of Next 
Gen Customers. These branches gradually would 
be made Iconic branches representing Customer 
Services Excellence.

	 •	 �For tapping business potential where the Bank has 
no branches, Business Correspondent based outlets 
called Star Points have been opened. So far, 1919 
Star points have been opened.

	 •	 �Rationalisation of Domestic and Overseas 
branches as well as ATM for reduction of operating 
cost and increase in profitability. During 2018-
19, closure/merger of 36 domestic branches was 
undertaken and 1269 ATMs were closed down. The 
rationalisation of overseas offices are in process. 
Out of 12 offices identified for closure, 5 offices have 
been closed/merged so far and closure of other 
identified offices is in process.

	 Mile Stones reached

	 •	 �Operating profit increased from `  1,172 Cr in Q4-
2018 to `  2303 Cr in Q4-2019.

	 •	 �Net profit increased from `  (-) 3,969 Cr in Q4 
March-2018 to `  252 Cr in Q4 March-2019.

	 •	 �Bulk deposit reduced from `  40,773 Cr in March 
2018 to `  19,030 Cr in March 2019

	 •	� Risk Weight Assets (RWAs) reduced significantly 
from ` 3,17,546 crore in March, 2018 to `  3,05,953 
crore in March, 2019, i.e. by ` 11,593 crore or 3.65% 
even though domestic advances has increased 
from `  293,500 Cr in March-2018 to `  328,137 Cr in 
March-2019.

	 •	� Net NPA ratio brought down from 8.26% in March 
2018 to 5.61 in March 2019.

	 •	� RAM Advances level, which was `  1,50,924 crore in 
March ,2018 increased to `  1,61,425 crore in March 
2019

	 •	� Domestic CASA %age went up from 41.43% in 
March, 2018 to 43.36% in March, 2019.
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	 •	� JeweféekeÀ SveDeeF&Sce ceW efJeÊeer³e Je<e& 2017-18 kesÀ 1.92% keÀer Dehes#ee 
efJeÊeer³e Je<e& 2018-19 ceW 2.56% megOeej ngDee~ Fmeer he´keÀej, Gmeer 
mece³eeJeefOe ceW Iejsuet SveDeeF&Sce 2.31% mes yeæ{keÀj 3.03% nes ie³ee~

	 •	� he´eJeOeeve keÀJejspe Devegheele, cee®e& 2018 kesÀ 65.85% mes megOeejkeÀj cee®e& 
2019 ceW 76.95% nes ie³ee~

	 •	� SvemeerSueìer (DeeF&yeermeer) kesÀ Debleie&le meceeOeeve : ` 30,709 keÀjesæ[ keÀer 
yekeÀe³ee jeefMe kesÀ 223 Keeles SvemeerSueìer keÀes meboe|Yele efkeÀ³es ie³es nQ~ FvekesÀ 
efJeª× yeQkeÀ ves 88% he´eJeOeeve efkeÀ³es nQ~ Je<e& kesÀ oewjeve, SvemeerSueìer keÀes 
meboe|Yele efkeÀ³es ie³es ceeceueeW mes ` 2008.63 keÀjesæ[ Jemetue efkeÀS ieS~

7. 	 ceQ DeehekesÀ yeQkeÀ kesÀ efveosMekeÀ ceb[ue kesÀ meYeer efveosMekeÀeW kesÀ yengcetu³e ³eesieoeve nsleg 
GvekesÀ he´efle DeeYeej he´keÀì keÀjlee ntB efpemeceW efveosMekeÀ Þeer Sme.meer. cegcet& Yeer Meeefceue nQ, 
pees efJeÊeer³e Je<e& 2017-18 kesÀ oewjeve Deheves heo mes efveJe=Êe ngS~ yeQkeÀ Yeejle mejkeÀej, 
Yeejleer³e efj]peJe& yeQkeÀ, mesyeer, efJeosMeer efve³eb_ekeÀ Deewj Dev³e efJeefve³eecekeÀ he´eefOekeÀjCeeW 
keÀes Yeer GvekesÀ GÊece men³eesie leLee ceeie&oMe&ve nsleg Oev³eJeeo keÀjlee nw~ ceQ yeQkeÀ keÀer 
Deesj mes Deewj Deheveer Deesj mes Deheves keÀejesyeejer men³eesefie³eeW, ie´enkeÀeW, efJeosMeer ie´enkeÀeW 
meefnle, Mes³ej OeejkeÀeW Deewj efnleOeejkeÀeW, efJeÊeer³e mebmLeeDeeW Deewj he´efleefveefOe yeQkeÀeW kesÀ 
nceejs he´efle efJeéeeme, Yejesmes SJeb men³eesie nsleg GvekesÀ he´efle DeeYeej he´keÀì keÀjlee ntb Deewj 
GvekesÀ melele mebj#eCe, ceeie&oMe&ve SJeb men³eesie keÀer keÀecevee keÀjlee ntb~ Deble ceW ceQ Deheves 
he´efleye× mìeHeÀ meom³eeW kesÀ F&ceeveoej Deewj efveÿehetCe& he´³eemeeW keÀer mejenvee keÀjlee ntB~

MegYekeÀeceveeDeeW meefnle,

oerveyebOeg ceesnehee$ee

he´yebOe efveosMekeÀ Deewj cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer

	 •	� Global NIM improved from 1.92% for FY 2017-18 to 
2.56% for FY 2018-19. Similarly, Domestic NIM went 
up from 2.31% to 3.03% for the relative periods.

	 •	� Provision Coverage Ratio, improved from 65.85% in 
March 2018 to 76.95% in March, 2019.

	 •	 �Resolution under NCLT (IBC): 223 accounts 
involving o/s of ` 30,709 crore have been referred to 
NCLT against which Bank has made 88% provisions. 
During this year, ̀  2008.63 crore has been recovered 
from NCLT referred cases.

7.	 I wish to place on record the valuable contribution made 
by the directors on your Bank’s Board including the 
Director Shri G. C. Murmu who demitted office during 
FY2017-2018. The Bank also thanks the Government of 
India, Reserve Bank of India, SEBI, Overseas regulators 
and other regulatory authorities, who have provided 
excellent support and valuable guidance. On behalf of 
the Bank and on my personal behalf I would like to thank 
our Business Associates, Customers including overseas 
customers, Shareholders and Stakeholders, Financial 
Institutions and Correspondent Banks for their trust, faith 
and active association and look forward to their continued 
patronage, guidance and support. Last, but not the least, 
I also place on record my appreciation for the sincere and 
unstinted efforts put in by our committed staff members.

With warm regards

Dinabandu Mohapatra
Managing Director & CEO
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efveosMekeÀ efjheesì&
31 cee®e& 2019 keÀes meceehle efJeÊe Je<e& kesÀ efueS, uesKee-hejeref#ele uesKee efJeJejCeer leLee vekeÀo 
he´Jeen efJeJejCeer kesÀ meeLe, yeQkeÀ keÀer Jeee|<ekeÀ efjheesì& he´mlegle keÀjles ngS efveosMekeÀ ceb[ue keÀes 
he´meVelee nw~

keÀe³e&efve<heeove

Iejsuet keÀejesyeej

	 yeQkeÀ kesÀ meceie´ Iejsuet keÀejesyeej ceW 4.93… Je=ef× ngF& nw~ ³en 31 cee®e& 2018 keÀes 
©.714,712 keÀjesæ[ Lee pees yeæ{keÀj 31 cee®e&, 2019 keÀes ©.749,920 keÀjesæ[ 
nes ie³ee~ 

	 keÀemee peceejeefMe³eeb, Je<e&-oj-Je<e& DeeOeej hej 5.20… Je=ef× kesÀ meeLe 
©.181,765 keÀjesæ[ kesÀ mlej hej jneR~ Sme.yeer. peceejeefMe³eeW ceW 7.61… keÀer 
Je=ef× ngF&~ Iejsuet peceejeefMe³eeW ceW keÀce ueeiele keÀer peceejeefMe³eeW (keÀemee) keÀer 
efnmmesoejer ³eLee 31.03.2018 keÀes 41.43… mes yeæ{keÀj ³eLee 31.03.2019 
keÀes 43.36… nes ieF&~ 

	 kegÀue peceejeefMe³eeb 0.14… yeæ{keÀj ©.421,783 keÀjesæ[ kesÀ mlej hej jneR~ 

	 kegÀue Deefie´ce, 11.80… Je=ef× kesÀ meeLe, 31.03.2018 keÀes ©.293,500 keÀjesæ[ 
mes yeæ{keÀj, 31.03.2019 keÀes ©.328,137 keÀjesæ[ nes ieS~ 

	 ³eLee 31.03.2018, Iejsuet $eÝCe-pecee Devegheele 77.80 he´efleMele jne~ 

	 ³eLee 31.03.2019, kegÀue Deefie´ceeW ceW jece Deefie´ce (DeLee&led efjìsue, ke=Àef<e leLee 
SceSmeSceF&) keÀer Yeeieeroejer 49.19… (DeLee&led ©.161,425 keÀjesæ[) jner pees 
31.03.2018 keÀes 51.42… (DeLee&led ©.150,924 keÀjesæ[) Leer~     

	 he´eLeefcekeÀlee he´ehle #es$e $eÝCe, mecee³eesefpele efveJeue yeQkeÀ $eÝCe kesÀ 42.94… kesÀ 
mlej hej jns Deewj mecee³eesefpele efveJeue yeQkeÀ $eÝCe ceW ke=Àef<e $eÝCe keÀer efnmmesoejer 
18.86… jner~ 

	 efjìsue $eÝCeeW ceW 18.14… keÀer Je=ef× ngF&~ ³es $eÝCe ©. 47,817 keÀjesæ[ mes yeæ{keÀj 
©.56,492 keÀjesæ[ nes ieS~

efJeosMeer keÀejesyeej :        

	 efJeosMeer keÀejesyeej ceW 15.56 he´efleMele keÀer keÀceer ope& keÀer ie³eer leLee ³en 
31.03.2019 keÀes ©. 153,803 keÀjesæ[ kesÀ mlej hej jne~ 31.03.2018 keÀes 
³en ©. 182,138 keÀjesæ[ kesÀ mlej hej Lee~

	 ³eLee 31.03.2019, efJeosMeer $eÝCe-pecee Devegheele 55.23 he´efleMele jne~  

JeweféekeÀ keÀejesyeej :  

	 yeQkeÀ keÀe JeweféekeÀ keÀejesyeej pees ³eLee 31 cee®e&, 2018 keÀes ©. 896,850 keÀjesæ[ 
Lee, Jen ³eLee 31 cee®e& 2019 keÀes ©. 903,723 keÀjesæ[ kesÀ mlej hej jne~ 
keÀejesyeej kesÀ mlej ceW 0.77… keÀer ceecetueer Je=ef×, Deheves efJeosMeer SkeÌmehees]pej keÀes 
leke&Àmebiele keÀjves kesÀ yeQkeÀ kesÀ me®esle efveCe&³e keÀe heefjCeece nw~ 

	 ³eLee 31 cee®e& 2019 keÀes kegÀue peceejeefMe³eeb ©.520,862 keÀjesæ[ jneR~  

	 ³eLee 31 cee®e& 2019 keÀes kegÀue Deefie´ce ©.382.860 keÀjesæ[ jns~ 

	 ³eLee 31.03.2019 keÀes JeweféekeÀ $eÝCe-pecee Devegheele 73.51… jne~ 

	 ³eLee 31.03.2019 keÀes JeweféekeÀ keÀemee 39.75… jne~

efJeÊeer³e ceeveoC[ :

	 heefj®eeueve ueeYe ceW 13.35 he´efleMele (©. 953 keÀjesæ[) keÀer Je=ef× ope& keÀer ie³eer~ 
³en ³eLee 31.03.2019 keÀes Je<e&-oj-Je<e& DeeOeej hej ©. 8092 keÀjesæ[ kesÀ mlej 
hej hengB®e ie³ee~ 

	 ³eLee 31.03.2019 keÀes efveJeue neefve (-) ©. 5,547 keÀjesæ[ kesÀ mlej hej jner 
pees 31.03.2018 keÀes (-) ©. 6,044 keÀjesæ[ Leer~ 

	 DeejyeerDeeF& Üeje (yeemesue III kesÀ Debleie&le) efveOee&efjle 10.875… keÀer hetbpeer 
he³ee&hlelee Devegheele keÀer leguevee ceW ³en 14.19… jne~ 

	 efveJeue ceeefue³ele (vesì JeLe&) ceW 37.70 he´efleMele keÀer Je=ef× ope& keÀer ie³eer leLee 
³en ³eLee 31.03.2019 keÀes ©. 26,152 keÀjesæ[ kesÀ mlej hej hengB®e ie³ee pees 
31.03.2018 keÀes ©. 18,992 keÀjesæ[ Lee~ 

	 he´efleMes³ej yener cetu³e ©. 79.81 nw~

	  mekeÀue Sve.heer.S jeefMe ceW 2.68 he´efleMele (DeLee&led ©. 1,667 keÀjesæ[) keÀer keÀceer 
Dee³eer~ ³en jeefMe ³eLee 31.03.2019 keÀes ©. 60,661 keÀjesæ[ kesÀ mlej hengB®e 
ie³eer pees 31.03.2018 keÀes ©. 62,328 keÀjesæ[ Leer~ 

	 mekeÀue Sve.heer.S keÀe he´efleMele pees 31.03.2018 keÀes 16.58 he´efleMele Lee, Jen 
keÀce neskeÀj 31.03.2019 keÀes 15.84 he´efleMele nes ie³ee~ 

	 efveJeue Sve.heer.S jeefMe ceW 32.22 he´efleMele (DeLee&led ©. 9,088 keÀjesæ[) keÀer 
keÀceer ope& keÀer ie³eer leLee ³en jeefMe ³eLee 31.03.2019 keÀes ©.19,119 keÀjesæ[ 
kesÀ mlej hej hengB®e ie³eer pees 31.03.2018 keÀes ©. 28,2017 keÀjesæ[ Leer~ 

	 31.03.2019 keÀes efveJeue Sve.heer.S he´efleMele, keÀce neskeÀj 5.61 he´efleMele nes ie³ee 
pees 31.03.2018 keÀes 8.26 he´efleMele Lee~

	 Je<e& 2018-19 kesÀ efueS yeQkeÀ kesÀ efJeÊeer³e keÀe³e&-efve<heeove keÀe meej Fme he´keÀej nw -  

 (jeefMe `  keÀjesæ[ ceW )

	 efJeJejCe 2017-18 2018-19  Je=ef× (…)
efveJeue y³eepe Dee³e 10,506 13,658 29.99
iewj-y³eepe Dee³e 5,734 5,132 -10.49
heefj®eeueve J³e³e 9,101 10,697 17.54
heefj®eeueve ueeYe 7,139 8,092 13.35
he´eJeOeeve / DeekeÀeqmcekeÀleeSb 13,183 13,639 3.46
efveJeue ueeYe / neefve  -6,044 -5,547 8.22
he´efle Mes³ej Dee³e (©.)           -52.55 -29.79
he´efle Mes³ej yener cetu³e (©.)                  108.91 79.81
FeqkeÌJeìer hej he´efleHeÀue (…)                     -31.07 -24.57  
Deewmele Deeeqmle³eeW hej he´efleHeÀue (…)         -0.91 -0.84  

he´cegKe efJeÊeer³e Devegheele veer®es he´mlegle efkeÀS ieS nQ

	 (he´efleMele) (%)

ceeveoC[ 2017-18 2018-19

Deefie´ce hej he´efleHeÀue 7.15 8.23

efveJesMe hej he´efleHeÀue 7.25 7.40

efveefOe³eeW hej he´efleHeÀue 6.16 6.60
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pecee jeefMe³eeW keÀer ueeiele 4.58 4.50

efveefOe³eeW keÀer ueeiele 4.46 4.39

efveJeue y³eepe ceee|peve 1.92 2.56

heefj®eeueve J³e³eeW keÀer leguevee ceW iewj y³eepe Dee³e 63.00 47.97

Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW Dev³e Dee³e 0.86 0.77

Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW heefj®eeueve 
J³e³e

1.47 1.73

Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW mìeHeÀ J³e³e 0.79 0.98

Deewmele keÀe³e&Meerue efveefOe keÀer leguevee ceW Dev³e 
heefj®eeueve J³e³e

0.68 0.76

Deeeqmle Ghe³eesie Devegheele 1.16 1.31

kegÀue Dee³e keÀer leguevee ceW iewj-y³eepe Dee³e 13.09 11.18

efveJeue Dee³e keÀer leguevee ceW iewj-y³eepe Dee³e 35.31 27.31

efveJeue Dee³e Devegheele hej ueeiele 56.04 56.93

hetBpeer

 	 Je<e& JeÀs oewjeve, Yeejle mejJeÀej ves ve³es  FefJeÌJeìer Mes³ej JeÀs efueS ©.14,724 
JeÀjes[æ JeÀer Hetbpeer Òeoeve JeÀer nw efpemecesb mes yewbJeÀ ves, mesyeer (Hetbpeer JeÀe efveie&ce leLee 
ÒeJeÀìve DeeJeM‍³eJeÀleeSb) efJeefve³ece, 2018 JeÀs ÒeeJeOeeveesb JeÀs Devegmeej Òel‍³esJeÀ ©.10 
JeÀs 95,37,58,865 FefJeÌJeìer Mes³ejeW JeÀe DeefOeceeveer Deeyebìve efJeÀ³ee nw~  

Hetbpeer Òeoeve keÀjves 
keÀer leejerKe

Òeefle Mes³ej FM³et 
ÒeeFme (©. ceW)

jeefMe (© keÀjes[ ceW) Deeyebìve keÀer leejerKe

26.12.2018 105.75 10,086 16.02.2019
21.02.2019 89.60 4,638 20.04.2019*

kegÀue 14,724

*DeejyeerDeeF& JeÀs He$e mebK‍³ee [eryeerDeej.meerDeesb. yeerHeer.meb.8307/21.01.002 /2018 -19 
efoveebJeÀ 2 DeÒewue 2019  JeÀer Meleesb& JeÀs Devegmeej ©.4,638 JeÀjes[æ JeÀer Mes³ej DeeJesove 
jeefMe pees 21.02.2019 JeÀes ÒeeH‍le ngF&, Gmes 31 cee®e&,2019 JeÀes meer.F&.ìer.1 Hetbpeer JeÀer 
ieCevee JeÀs efueS Meeefceue efJeÀ³ee ie³ee nw~ 

 	FmeJeÀs DeefleefjJeÌ‍le yewbJeÀ ves yewbJeÀ Dee@HeÀæ Fbef[³ee ö JeÀce&®eejer m‍ìe@JeÀ Kejero ³eespevee 
(F&.Sme.Heer.Sme) JeÀs Debleie&le ©.660.80 JeÀjes[æ JeÀer jeefMe ÒeeH‍le JeÀer nw~ FmeJeÀs 
Debleie&le yewbJeÀ ves 6,25,52,188 ve³es FefJeÌJeìer Mes³ej Deeyebefìle efJeÀ³es nwb efpemecesb 
Òel‍³esJeÀ JeÀe DebefJeÀle cetu‍³e ©.10 nw leLee ³en Òeefle Mes³ej ©.105.64 JeÀer HeÌueesj 
ÒeeFme Hej 24.28… ítì Hej DeLee&led Òel‍³esJeÀ JeÀes ©.80/-JeÀer Dee@HeÀj ÒeeFme Hej 
Deeyebefìle efJeÀ³ee ie³ee nw~ FmeJeÀe efJeJejCe efvec‍veefueefKele nw ö

Hetbpeer Òeoeve keÀjves keÀer 
leejerKe 

Òeefle Mes³ej FM³et 
ÒeeFme (©. ceW)

jeefMe (© keÀjes[ 
ceW)

Deeyebìve keÀer 
leejerKe

yewbJeÀ JeÀs JeÀce&®eejer  
(Dee@HeÀj ÒeeFme ©.80 
Òeefle Mes³ej )

105.64 660.80 07.03.2019

yewbJeÀ ves GHejeskeÌle Hetbpeer jeMeer `meer Deej S Deej' ceW mebJebOe&ve kesÀ GÎsM³e mes Je meeceev³e 
yeQefkebÀie GÎsM³eeW mes Gieener~ Fme jeMeer keÀe HetCe&l³ee Fmlesceeue meeceev³e meYee Je Heesmìue yewuesì 
keÀer met®evee ceW efoS ieS JekeÌleJ³e kesÀ Devegmeej efkeÀ³ee ie³ee nw~

 yewbJeÀ ves efJeefve³eeceJeÀer³e JeÀe@ue Dee@HMeve JeÀe Òe³eesie efJeÀ³ee nw leLee 21.04.2018 
JeÀes JeÀgue ©.5,500 JeÀjes[æ (ÞesCeer 1 mes 5) JeÀs DeefleefjJeÌ‍le efì³ej -1  yee@v‍[, 

16.10.2018 JeÀes ©.500 JeÀjes[æ JeÀs JeÀgue DeHej efì³ej II yee@v‍[ leLee 
11.02.2019 JeÀes ©.400 JeÀjes[æ JeÀs JeÀgue DeeF&.Heer.[er.DeeF&. yee@v‍[, efj[erce 
efJeÀ³es nwb~ 

 	 Yeejle mejJeÀej ves DeHeveer iepeì DeefOemet®evee, efoveebJeÀ 31 cee®e& 2019  - 6 
DeÒewue 2019 JeÀs ceeO‍³ece mes ÒeeefOeJe=Àle Hetbpeer JeÀes ©.3,000 JeÀjes[æ (©He³ee leerve 
npeej JeÀjes[æ ) mes ye{æeJeÀj ©.6,000 JeÀjes[æ (©He³ee íë npeej JeÀjes[æ) JeÀjves 
JeÀe efveCe&³e efue³ee nw~  

hetbpeer he³ee&hlelee :

	 yeemesue III He´sÀceJeke&À kesÀ Devegªhe, yeQkeÀ keÀe hetbpeer he³ee&hlelee Devegheele 14.19… Lee, 
pees efkeÀ efJeefve³eecekeÀ Dehes#ee 10.875… keÀer leguevee ceW G®®elej nw~

	 hetbpeer he³ee&hlelee (yeemesue III) keÀe efJeJejCe efvecveJele nw : 

(©. keÀjesæ[ ceW)

efJeJejCe
yeemesue - III

31.03.2018 31.03.2019

meerF&ìer 1 
meerDeejSDeej

24,993 7.87… 33,683 11.01…

Sìer 1 
meerDeejSDeej

5,905 1.86… --- ---

efì³ej - 1 hetBpeer 30,898 9.73… 33,870 11.07…

efì³ej ö 2 hetBpeer 10,199 3.21… 9,534 3.12…

kegÀue hetBpeer 41,097 12.94… 43,404 14.19…

peesefKece Yeeefjle 
Deeeqmle³eeB

317,546  305,953

keÀejesyeej henue : 

	 ie´enkeÀeW hej DeefOekeÀ O³eeve kesÀeqvêle keÀjves Deewj keÀejesyeej efJekeÀeme, Jemetueer, efve®eues 
mlej hej ef[efpeìeFpesMeve Deewj MeeKee ceW hegve: me¬eÀer³eve nsleg #es$e he´yebOekeÀ Deewj 
mìej he´eFce DeJeOeejCee keÀe keÀe³ee&vJe³eve efkeÀ³ee ie³ee~ 

	 mejkeÀej, keÀejesyeejer men³eesefie³eeW, S®eSveDeeF& hej efJeMes<e O³eeve kesÀeqvêle keÀjles ngS 
’Deeceb$eCe“ veecekeÀ efJeMes<e keÀemee DeefYe³eeve keÀe Dee³eespeve ~ 

	 DeejSSce Deefie´ceeW (efjìsue, ke=Àef<e Deewj SceSmeSceF&) kesÀ he#e ceW $eÝCe mebefJeYeeie 
keÀes hegveJ³e&JeeqmLele keÀjves Deewj keÀe@jheesjsì #es$e cesb nceejs SkeÌmehees]pej keÀes keÀce keÀjves 
nsleg keÀe³e&veerefle ~ 

	 SveheerS kesÀ lJeefjle meceeOeeve nsleg ’efceMeve meceeOeeve“ veecekeÀ Yeso-YeeJe jefnle 
DeesìerSme (OTS) ³eespevee lew³eej keÀer ieF& nw ~

	 ’mJeCe& Oeeje“ - mJeCe& $eÝCeeW ceW les]peer ueeF& ieF& nw~

	 ìskeÀ-mewJeer ie´enkeÀeW nsleg G®®e keÀesefì keÀer ef[efpeìueeFp[ mesJeeDeeW meefnle, ®e³eefvele 
MeeKeeDeeW keÀes ’mìej ef[peer“ kesÀ ªhe ceW ve³ee ªhe osvee~ 

	 Jemetueer, SveheerS ceW keÀceer leLee $eÝCe efveiejeveer/efì^iej he´yebOeve kesÀ efueS he´l³eskeÀ 
Deb®eue ceW ’Jeej ©ce“ SJeb ’Jee@®e ©ce“ yevee³es ieS~    

	 `hetJe& ®esleeJeveer mebkesÀle' keÀer ì^seEkeÀie kesÀ efueS lekeÀveerkeÀ mecee|Lele $eÝCe efveiejeveer 
he´Ceeueer keÀe³ee&eqvJele keÀer pee jner nw~ 
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	 nce keÀe@vìskeÌìuesme huesìHeÀece& (psbloansin59minutes.com) mes pegæ[ ieS nQ~

	 SceSmeSceF& GOeejkeÀlee&DeeW kesÀ efueS peerSmeìer DeeOeeefjle efJeÊehees<eCe DeejbYe 
efkeÀ³ee ie³ee~

	 nce GÐeceer efce$e heesì&ue hej meef¬eÀ³eleehetJe&keÀ menYeeefielee keÀj jns nQ pees 
SceSmeSceF& $eÝCeeW kesÀ efueS ceekexÀì huesme nw~

	 ef[peer MeeKeeSb : ³egJee ie´enkeÀeW keÀer peªjleeW keÀes hetje keÀjves kesÀ efueS 255 
®e³eefvele MeeKeeDeeW keÀes ef[peer MeeKeeDeeW ceW heefjJee|lele efkeÀ³ee ie³ee ~

	 mìej ceneMeefÊeÀ : DeeF&ìer huesìHeÀece& keÀes efHeÀveskeÀue 7 mes efHeÀveskeÀue 10 kesÀ ªhe 
ceW DeÐeleve efkeÀ³ee pee jne nw~ 

	 kesÀvêerke=Àle he´ef¬eÀ³ee kesÀvê : DeejSSce (RAM) J³eJemee³e ceW Je=ef× kesÀ efueS 11 
ve³es Deej.yeer.meer., 28 ve³es Sme.Sce.F&. efmeìer meWìj leLee meYeer Deb®eueeW ceW Jele&ceeve 
mebj®evee kesÀ Debleie&le 118 mJeCe& $eÝCe keÀ#e Keesues ieS nQ~ 

	 efj³eue ìeFce $eÝCe efveiejeveer kesÀ efueS ’GÐece J³eeheer OeesKeeOeæ[er peesefKece 
ÒeyebOeve“ He´sÀceJeke&À DeejbYe efkeÀ³ee ie³ee nw~  

	 heefj®eeueveiele ueeiele keÀes keÀce keÀjves kesÀ efueS Iejsuet/efJeosMeer MeeKeeDeeW leLee 
SìerSce keÀer mebK³ee keÀes leke&Àmebiele efkeÀ³ee pee jne nw~ 

	 ie´eceerCe SJeb yeQkeÀ jefnle #es$eeW ceW, ’met®evee SJeb meb®eej lekeÀveerkeÀer 
(DeeF&meerìer)“DeeOeeefjle, yeeOeejefnle cetueYetle yeQeEkeÀie mesJeeSb GheueyOe keÀjevee~  

	 ³esve cegêe ceW ¬esÀef[ì mebJ³eJenej kesÀ efueS ’Yeejle mejkeÀej -efJeÊe ceb$eeue³e Üeje 
³esve ¬esÀef[ì mebJ³eJenej kesÀ efueS he´eefOeke=Àle yeQkeÀ kesÀ ©He“ ceW ®e³eefvele ~

	 heefj®eeueveiele ueeiele keÀes keÀce keÀjves kesÀ efueS Sce.meer.yeer. MeeKeeDeeW keÀe Sue.meer.
yeer. leLee Dev³e MeeKeeDeeW kesÀ meeLe SkeÀerkeÀjCe~

	 ef[efpeìeF&pesMeve SJeb JewkeÀequhekeÀ he´mlegefle ceeO³eceeW hej O³eeve ¬esÀeqvêle keÀjvee~

	 keÀejesyeej he´efleefveefOe (yeermeer) kesÀ ceeO³ece mes efJekeÀemeMeerue kesÀvêeW keÀes meef¬eÀ³e 
keÀjvee~ FvnW ’mìej HJeeFbì“ veece efo³ee ie³ee nw~ FvekeÀe GÎsM³e nceejer hengB®e 
keÀes HewÀueevee nw~ 

hegjmkeÀej: 

	 FkeÀvee@efcekeÀ ìeFcme Üeje heerSme³et yeQkeÀ Jeie& ceW otmeje meyemes efJeéemeveer³e yeQkeÀ 
Ieesef<ele efkeÀ³ee ie³ee~

	 SveSmeF& Üeje yeQkeÀ Dee@]HeÀ Fbef[³ee keÀes meeJe&peefvekeÀ #es$e kesÀ yeQkeÀeW ceW keÀjWmeer 
[sefjJesefìJe KeC[ ceW ’ceekexÀì De®eerJeme& DeJee[&“ hegjmkeÀej mes Deuebke=Àle efkeÀ³ee 
ie³ee~ 

	 yeerSmeF& Üeje yeQkeÀ Dee@]HeÀ Fbef[³ee keÀes mecemle yeQkeÀeW kesÀ Jeie& ceW ’yesmì hejHeÀe@jcej 
Fve keÀjWmeer [sefjJesefìJe mesieceWì“ DeJee[& he´oeve efkeÀ³ee ie³ee~

	 yeæ[s yeQkeÀeW kesÀ Jeie& ceW DeeF&[erDeejyeerìer yeQeEkeÀie ìskeÌvee@ueepeer SkeÌmeerueWme DeJee[&, 
DeeF&ìer F&keÀesefmemìce he´yebOeve kesÀ efueS meJe&Þesÿ yeQkeÀ keÀe hegjmkeÀej~ 

	 yeæ[s yeQkeÀeW kesÀ Jeie& ceW DeeF&[erDeejyeerìer yeQeEkeÀie ìskeÌvee@uepeer SkeÌmeerueWme DeJee[&, 
FueskeÌì^e@efvekeÀ Yegieleeve kesÀ efueS meJe&Þesÿ yeQkeÀ keÀe hegjmkeÀej~ 

	 heerSme³et yeQkeÀeW ceW yeQkeÀ keÀes jeä^er³e ye®ele mebmLeeve (efJeÊe ceb$eeue³e) Üeje Je<e& 2017-
18 kesÀ efueS megkeÀv³ee mece=ef× ³eespevee kesÀ Debleie&le keÀe³e& efve<heeove kesÀ efueS efÜleer³e 
mLeeve he´oeve efkeÀ³ee ie³ee~

	 SefMe³ee hewefmeefHeÀkeÀ S®eDeejSce keÀeBie´sme Üeje heerSme³et yeQkeÀeW ceW Je<e& 2017-18 kesÀ 
efueS ’FveesJesefìJe S®eDeej keÀe³e& ceW Yeejle kesÀ Meer<e& mebieþve“ DeJee[& he´oeve 
efkeÀ³ee ie³ee~

	 yeQkeÀ Dee@HeÀ Fbef[³ee keÀes veJebyej, 2018 SheerJeeF& ceW veeceebkeÀve kesÀ efueS  
heerS]HeÀDeej[erS Üeje SheerJeeF&- ceskeÀme& Dee@HeÀ SkeÌmeerueWme DeJee[& he´oeve efkeÀ³ee 
ie³ee~

	 yeWieueg© ceW SefMe³ee hewefmeefHeÀkeÀ S®eDeejSce keÀeBie´sme Üeje heerSme³et yeQkeÀeW ceW Je<e& 
2017-18 kesÀ efueS ’FveesJesefìJe S®eDeej keÀe³e& ceW Yeejle kesÀ Meer<e& mebieþve“ 
DeJee[& he´oeve efkeÀ³ee ie³ee~

	 F&ìer veeG (ET NOW) mecetn Üeje ’efJeée meerSmeDeej efoJeme“ kesÀ Gheue#³e 
ceW efoJ³eebieeW kesÀ efueS jes]peieej keÀes yeæ{eJee osvee Deewj efMe#ee iegCeJeÊee kesÀ #es$e 
ceW men³eesie SJeb megOeej keÀjves kesÀ efueS meJe&Þesÿ  keÀe@heexjsì meeceeefpekeÀ 
GÊejoeef³elJe hegjmkeÀej he´oeve efkeÀ³ee ie³ee~   

	 Deìue heWMeve ³eespevee- ì^ebme]HeÀe@cexefìJe ueer[me& keQÀhewve kesÀ Debleie&le- meJe&Þesÿ 
yeQkeÀ kesÀ efueS jvej Dehe ì^e@HeÀer (le=leer³e hegjmkeÀej) he´oeve keÀer ieF&~

efveosMekeÀ kesÀ GÊejoeef³elJe keÀe keÀLeve

efveosMekeÀ hegeqä keÀjles nQ efkeÀ cee®e& 31, 2019 keÀes meceehle Je<e& kesÀ efueS Jeee|<ekeÀ KeeleeW keÀes 
lew³eej keÀjves ceW;

keÀ)	 ueeiet uesKee ceevekeÀeW keÀe heeueve efkeÀ³ee ie³ee Deewj cenlJehetCe& heefjJele&ve, ³eefo keÀesF& 
nes lees GmekesÀ efueS Gef®ele mheäerkeÀjCe efo³ee ie³ee nw;

Ke)	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej yeveeF& ieF& uesKeebkeÀve veerefle keÀe 
meowJe heeueve efkeÀ³ee ie³ee nw~ Gef®ele SJeb efJeJeskeÀhetCe& efveCe&³e SJeb DeekeÀueve efkeÀS 
ieS leeefkeÀ efJeÊeer³e Je<e& kesÀ Deble ceW yeQkeÀ keÀer eqmLeefle kesÀ mebyebOe ceW leLee 31 cee®e&, 
2019 keÀes meceehle Je<e& nsleg yeQkeÀ kesÀ ueeYe neefve Keeles kesÀ efJe<e³e ceW mener SJeb 
Gef®ele ¢eqäkeÀesCe he´mlegle efkeÀ³ee pee mekesÀ;

ie)	 yeQkeÀ keÀer Deeeqmle³eeW keÀer megj#ee kesÀ efueS SJeb OeesKeeOeæ[er Deewj Dev³e 
Deefve³eefceleleeDeeW keÀe helee ueieeves SJeb GvnW jeskeÀves kesÀ efueS Yeejle ceW keÀe³e&jle 
yeQkeÀeW hej ueeiet keÀevetveeW kesÀ Devegªhe he³ee&hle uesKee efjkeÀe[eX kesÀ jKejKeeJe kesÀ efueS 
Gef®ele SJeb Ghe³egÊeÀ meeJeOeeveer jKeer peeleer nw;

Ie)	 Jeee|<ekeÀ uesKee, mebmLee keÀer efvejvlejlee kesÀ DeeOeej hej lew³eej efkeÀS ieS nQ;

[.)	 yeQkeÀ Üeje DevegmejCe keÀer peevesJeeueer DeebleefjkeÀ efJeÊeer³e efve³eb$eCe he´Ceeueer keÀes 
mLeeefhele efkeÀ³ee ie³ee nw Deewj ³en megefveeq½ele efkeÀ³ee ie³ee nw efkeÀ Ssmes DeebleefjkeÀ 
efJeÊeer³e efve³eb$eCe he³ee&hle nQ Deewj he´YeeJeer ªhe mes heefj®eeueve ceW nQ;

®e)	 mecemle ueeiet keÀevetveeW kesÀ he´eJeOeeveeW keÀe Devegheeueve megefveeq½ele keÀjves kesÀ efueS Gef®ele 
J³eJemLee yevee³eer ie³eer nw Deewj ³en megefveeq½ele efkeÀ³ee ie³ee nw efkeÀ Ssmeer J³eJemLee 
he³ee&hle nw Deewj he´YeeJeer ªhe mes heefj®eeueve ceW nw~ 
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DIRECTORS' REPORT 
The Board of Directors have pleasure in presenting the 
Bank’s Annual Report along with the audited statement of 
accounts and the cash flow statement for the year ended 31st 
March 2019.  

PERFORMANCE:
Domestic Business: 
	 Overall Domestic Business of the Bank increased by 4.93% 

reached at Rs. 749,920 crore as on 31.03.2019 from  
Rs. 714,712 crore as on 31.03.2018.

	 CASA deposits increased by 5.20% on Y-O-Y and Stood at 
Rs. 181,765 crore, SB deposits grew by 7.61%. Share of low 
cost deposits (CASA) in domestic deposits improved from 
41.43% as on 31.03.2018 to 43.36% as on 31.03.2019.

	 Total deposits increased by 0.14% and stood at Rs. 421,783 
crore. 

	 Gross Advances registered a growth of 11.80% from Rs. 
293,500 crores as on 31.03.2018 to Rs. 328,137 crores as 
on 31.03.2019.

	 The domestic CD Ratio stood at 77.80% as on 31.03.2019.

	 Share of RAM Advances to Total advances is 49.19%  
(i.e. Rs. 161,425 crore) as on 31.03.2019 as compared to 
51.42% (i.e. Rs. 150,924 crore) as on 31.03.2018.

	 Priority Sector lending constituted 42.94% of Adjusted Net 
Bank Credit and the share of Agricultural Credit to Adjusted 
Net Bank Credit was 18.86%.

	 Retail Credit grew by 18.14% from Rs 47,817 crore to  
Rs 56,492 crore.

Overseas Business:
	 Overseas business has de-grown by 15.56% and stood 

at Rs. 153,803 crore as on 31.03.2019 compared to  
Rs. 182,138 crore as on 31.03.2018.

	 The Overseas CD Ratio stood at 55.23% as on 31.03.2019.

Global Business:
	 Global Business of the Bank stood at Rs.903,723 crore as 

on 31.03.2019 against Rs.896,850 crore as on 31.03.2018. 
The marginal growth of 0.77% in business level has been as 
a result of conscious decision of the Bank to rationalise its 
overseas exposure.  

	 Total deposits stood at Rs. 520,862 crores as on 31.03.2019.

	 Gross Advances stood at  Rs. 382,860 crores as on 
31.03.2019. 

	 The Global CD Ratio stood at 73.51% as on 31.03.2019.

	 Global CASA stood at 39.75% as on 31.03.2019.

Financial Parameters:
	 Operating profit increased by 13.35% (Rs. 953 crore) and 

reached at Rs.8092 crores as on 31.03.2019  on Y-O-Y 
basis.

	 Net loss stood at Rs. 5,547 crore as on 31.03.2019 from  
Rs. 6,044 crore as on 31.03.2018.

	 Capital Adequacy Ratio stood at 14.19% as against 10.875% 
prescribed by RBI (under Basel  III).

	 Net Worth increased by 37.70% reached at Rs. 26,152 crores 
as on 31.03.2019 from Rs. 18,992 crore  as on 31.03.2018. 

	 Book value per share is Rs. 79.81.  

	 Gross NPA amount reduced by 2.68% (i.e. Rs. 1,667 
crore) reached at Rs. 60,661 crore  as on 31.03.2019 from  
Rs. 62,328 crore as on 31.03.2018.

	 Gross NPA percentage reduced to 15.84% as on 31.03.2019 
from 16.58% as on 31.03.2018.

	 Net NPA amount reduced by 32.22% (i.e. Rs. 9,088 crore) 
and reached at Rs. 19,119 crore  as on 31.03.2019 from  
Rs. 28,207 crore as on 31.03.2018.

	 Net NPA percentage reduced to 5.61% as on 31.03.2019 
from 8.26% as on 31.03.2018.

	 The Financial performance of the Bank for the year 2018-19 
is summarised below:

 (Amount in crore)

Particulars 2017-18 2018-19 Growth 
(%)

Net Interest Income 10,506 13,658 29.99

Non-Interest Income 5,734 5,132 -10.49

Operating Expenses 9,101 10,697 17.54

Operating Profit 7,139 8,092 13.35

Provisions / Contingencies 13,183 13,639 3.46

Net Profit/ Loss -6,044 -5,547 8.22

Earnings per share  (Rs.) -52.55 -29.79

Book Value per share (Rs.) 108.91 79.81

Return on Equity (%) -31.07 -24.57  

Return on Average Assets (%) -0.91 -0.84  

Key Financial Ratios are presented below
(Percentage) (%)

Parameters 2017-18 2018-19
Yield on Advances 7.15 8.23
Yield on Investments 7.25 7.40
Yield on Funds 6.16 6.60
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Parameters 2017-18 2018-19
Cost of Deposits 4.58 4.50
Cost of Funds 4.46 4.39
Net Interest Margin 1.92 2.56
Non Interest Income to 
Operating Expenses

63.00 47.97

Other Income to Average 
Working Fund

0.86 0.77

Operating Expenses to Average 
Working Fund

1.47 1.73

Staff Expenses to Average 
Working Fund

0.79 0.98

Other Operating Expenses to 
Average Working Fund

0.68 0.76

Asset Utilisation Ratio 1.16 1.31
Non Interest Income to Total 
Income

13.09 11.18

Non Interest Income to Net 
Income

35.31 27.31

Cost to Income Ratio 56.04 56.93

CAPITAL
	 During the year, Government of India has infused Rs.14,724 

crore capital for fresh equity shares out of which Bank has 
made preferential allotment of 95,37,58,865 equity shares of 
Rs.10 each, in accordance with the provisions of SEBI (Issue 
of Capital and Disclosure Requirements) Regulations, 2018. 
The details of capital infused are as under:

Date of Capital 
Infusion

Issue Price per 
share (in Rs.)

Amount   
(Rs. Crore) Date of Allotment

26.12.2018 105.75 10,086 16.02.2019
21.02.2019 89.60 4,638 20.04.2019*

Total 14,724

* 	 In terms of RBI letter no. DBR.CO.BP.No. 8307/ 21.01.002/ 
2018-19 dated 2nd April, 2019 the share application money 
of Rs.4,638 Crore received on 21.02.2019 has been 
considered for computation of CET 1 capital as on March 31, 
2019.

	 Further, the Bank under Bank of India- Employee Stock 
Purchase Scheme (ESPS) has raised an amount of Rs. 
660.80 crore. Under this scheme the Bank has allotted 
6,25,52,188 new equity shares having face value of Rs. 10/- 
each at a discount of 24.28% on the floor price of Rs. 105.64 
per share i.e. at an offer price of Rs. 80/- each. Theed  details 
are as under:

Name of the 
Shareholder 

Issue Price per 
share (in Rs.)

Amount   
(Rs. Crore)

Date of 
Allotment

Bank’s Employees  
(Offer Price Rs.80/-
Share)

105.64 660.80 07.03.2019

Bank raised the above capital funds for the purpose of improvement 
in CRAR and general banking purpose. The funds so raised have 
been fully utitised for the purpose as stated in te EGM/Postal Ballot 
Notices.

	 Bank has exercised the regulatory call option and redeemed 
Additional Tier-1 Bonds amounting Rs.5,500 Crore (Series 
1 to 5) on April 21, 2018,  Upper Tier II Bonds amounting 
to Rs.500 Crore on 16.10.2018 and IPDI bonds  (Tier-1) 
amounting to  Rs.400 Crore on 11.02.2019.

	 The Govt. of India vide their Gazette Notification dated March 
31, 2019 - April 6, 2019 increased the authorised capital from 
Rs.3,000 Crore (Rupees Three Thousand Crore) to Rs.6,000 
Crore (Rupees Six Thousand Crore).

CAPITAL ADEQUACY:

	 As per Basel III framework, the Bank’s Capital Adequacy 
Ratio was 14.19% which is higher than the regulatory 
requirement of 10.875 %. 

	 Details of Capital Adequacy (BASEL III) are :

(`  in crore)

Particulars
BASEL – III

31.03.2018 31.03.2019

CET1 CRAR 24,993 7.87% 33,683 11.01%

AT1 CRAR 5,905 1.86% --- ---

Tier I Capital 30,898 9.73% 33,870 11.07%

Tier II Capital 10,199 3.21% 9,534 3.12%

Total Capital 41,097 12.94% 43,404 14.19%

Risk Weighted Assets 317,546  305,953

BUSINESS INITIATIVES:

	 Concept of Area Managers and Star Prime implemented for 
being more customer focused and for business development, 
recovery, digitization at ground level and re-activation of 
branches. 

	 Special CASA campaigns “Amantran” organized with special 
focus on Government, Business Associates, HNIs & NRIs.

	 Strategy for re-balancing of portfolio in favour of RAM 
advances (Retail, Agriculture and MSME) and reducing 
exposure to Corporate sector.

	 A non-discriminatory OTS Scheme called “Mission 
Samaadhan” formulated for quick resolution of NPAs.

	 “Swarna Dhara” – Gold Loans have been intensified.

	 Refurbishing select branches as “Star Digi” branches with 
high end digitalized services for tech savvy customers.

	 “War Room” and “Watch room” formed in each Zone for 
Recovery, NPA reduction and credit monitoring/trigger 
management.

	 Tech-driven Credit Monitoring System for tracking of ‘Early 
Warning Signals’ under implementation.

	 On boarded the Contactless Platform (psbloansin59minutes.
com)

	 Launched GST based Financing to MSME Borrowers.

	 Actively participating in the Udyami Mitra Portal - marketplace 
for new MSME loans.
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	 Digi Branches: 255 Select Branches converted to Digi 
Branches for meeting the demands of Next Gen Customers.

	 Star Mahashakti- Up gradation of IT platform from FINACLE 
7 to FINACLE 10. 

	 Centralised processing centres: New 11 RBCs and 28 new 
SME City Centres opened and separate 182 Gold Loan 
cells formed in all Zones within the existing infrastructure to 
increase RAM business.

	 “Enterprise wide Fraud Risk Management” framework 
initiated for real-time fraud monitoring. 

	 Rationalisation of Domestic/overseas branches and ATMs 
being undertaken to reduce Operational Cost.

	 Seamless “Information and communication Technology 
(ICT)” based basic banking services enablement in Rural & 
unbanked areas.

	 Selected as an “Authorized bank for Yen credit transaction 
by GOI-MOF” for Yen credit transaction.

	 Synergizing of MCB with LCB and Branches to reduce the 
Operational Cost.

	 Focus on Digitisation and Alternate Delivery Channels

	 Activation of Growth Centers through Business 
Correspondents (BCs) called “Star Points” for expanding our 
outreach.

AWARDS AND RECOGNITION :

	 2nd Most Trusted Bank in the PSU Bank category by 
Economic Times.

	 “Market Achievers’ Award” in Currency Derivatives Segment 
amongst Public Sector Banks by NSE.

	 “Best Performer in Currency Derivative Segment” amongst 
all Banks’ Category by BSE.

	 IDRBT Banking Technology Excellence Award, Best Bank for 
Managing IT Ecosystem, large Bank category.

	 IDRBT Banking Technology Excellence Award, Best Bank for 
Electronic Payments, large bank category.

	 Bank has been conferred Second Position among PSU 
Banks for performance under Sukanya Samriddhi by the 
National Savings Institute (Ministry of Finance) for the year 
2017-18

	 “India’s Top Organisation with Innovative HR Practices” award 
in PSUs by the Asia Pacific HRM Congress for 2017-18.

	 Bank of India awarded APY- Makers of Excellence Award by 
PFRDA for enrolment in APY in November,2018.

	  “India’s Top Organisation with Innovative HR Practices” 
award in PSUs in the Asia Pacific HRM Congress in 
Bengaluru.

	 “Best Corporate Social Practices” for promoting Employment 
for Physically Challenged and also for Support and 
improvement in Quality of Education from ET NOW- WORLD 
CSR DAY.

	 “India’s Top Organisation with Innovative HR Practices” 
award in PSUs in the Asia Pacific HRM Congress in 
Bengaluru.

	 Best Corporate Social Practices for promoting Employment 
for Physically Challenged and also for Support and 
improvement in Quality of Education from ET NOW- WORLD 
CSR DAY.

	 Runner up Trophy (3rd Prize) for Best Bank under – Atal 
Pension Yojana-Transformative Leaders Campaign. 

DIRECTORS’ RESPONSIBILITY STATEMENT:
The Directors confirm that in the preparation of the annual accounts 
for the year ended March 31, 2019:

a) 	 The applicable accounting standards have been followed 
along with proper explanation relating to material departures, 
if any,

b) 	 The accounting policies framed in accordance with the 
guidelines of the Reserve Bank of India were consistently 
applied. Reasonable and prudent judgments and estimates 
were made so as to give a true and fair view of the state of 
affairs of the Bank at the end of the financial year and of 
the profit and loss of the Bank for the year ended March 31, 
2019.

c) 	 Proper and sufficient care for the maintenance of adequate 
accounting records in accordance with the provisions of 
applicable laws governing banks in India for safeguarding 
the assets of the Bank and for preventing and detecting fraud 
and other irregularities, 

d) 	 Annual accounts have been prepared on a going concern 
basis, 

e) 	 Internal financial controls system to be followed by the Bank 
were laid down and that such internal financial controls are 
adequate and were operating effectively,

f) 	 Proper systems have been devised to ensure compliance 
with the provisions of all applicable laws and that such 
systems were adequate and operating effectively.
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He´yebOeve efJe®eej-efJeceMe& SJeb efJeMues<eCe
he´yebOeve ®e®ee& SJeb efJeMues<eCe

JeweféekeÀ heefj¢M³e

Debleje&ä^er³e cegêe keÀes<e (DeeF&SceSHeÀ) kesÀ veS Jeu[& FkeÀesvee@efcekeÀ DeeGìuegkeÀ ([yu³etF&Dees) ceW 
GuuesKe efkeÀ³ee ie³ee nw efkeÀ 2017 ceW leLee 2018 kesÀ hetJee&Oe& ceW meg¢æ{ Je=ef× kesÀ yeeo efheíues 
Je<e& kesÀ GÊeje×& ceW JeweféekeÀ Deee|LekeÀ ieefleefJeefOe³eeW ceW GuuesKeveer³e ªhe mes keÀceer DeeF& nw, pees 
yeæ[er DeLe&J³eJemLeeDeeW keÀes he´YeeefJele keÀjves Jeeues keÀF& meeqcceefuele keÀejkeÀeW keÀes oMee&lee nw~ Deye 
DeeF&SceSHeÀ ves Devegceeve ueiee³ee nw efkeÀ JeweféekeÀ Je=ef× oj pees 2018 ceW 3.6% Leer IeìkeÀj 
2019 ceW 3.3% nesieer~

³en ceboer yeæ[er DeLe&J³eJemLeeDeeW keÀes he´YeeefJele keÀjves Jeeues keÀF& meeqcceefuele keÀejkeÀeW kesÀ efceueves 
keÀe heefjCeece Leer~ ®eerve keÀer Je=ef× ceW, Mew[es yeQeEkeÀie keÀes efve³ebef$ele keÀjves kesÀ efueS keÀæ[s efJeefve³eecekeÀ 
DeeJeM³ekeÀleeDeeW keÀes Deheveeves leLee ³etSmeS kesÀ meeLe J³eeheej ceW yeæ{s leveeJe kesÀ keÀejCe keÀceer 
DeeF& nw~ ³etjes #es$e keÀer DeLe&J³eJemLee keÀer ieefleMeeruelee ceW Dehes#ee mes DeefOekeÀ keÀceer DeeF& nw, 
keÌ³eeWefkeÀ GheYeesÊeÀe leLee J³eeheej ceW efJeéeeme ceW keÀceer DeeF&, veS Glmepe&ve ceevekeÀeW keÀer MegªDeele 
kesÀ keÀejCe pece&veer ceW keÀej Glheeove yeeefOele ngDee; Fìueer ceW efveJesMe ceW keÀceer DeeF& ®etbefkeÀ  
mee@Jejsve mhe´s[ DeefOekeÀ yeæ{e nw; leLee efJeMes<ekeÀj GYejles SefMe³ee mes yee¿e ceebie ceW efiejeJeì DeeF&~

FmekesÀ DeueeJee, peeheeve ceW he´eke=ÀeflekeÀ DeeheoeDeeW kesÀ keÀejCe efj³eue meskeÌìj ieefleefJeefOe³eeW ceW 
J³eeheej ceW leveeJe mes J³eeJemeeef³ekeÀ efJeéeeme he´YeeefJele ngDee nw efpememes JeweféekeÀ ceebie kesÀ DeeOeej hej 
2018 kesÀ hetJee&Oe& ceW mebJesoveMeerue GYejles yeepeejeW leLee yeeo ceW GVele DeLe&J³eJemLeeDeeW kesÀ efueS 
keÀefþve efJeÊeer³e heefjeqmLeefle³eeW kesÀ meeLe-meeLe efJeÊeer³e yeepeej ªKe keÀer eqmLeefle Deewj DeefOekeÀ 
efyeieæ[er nw~ ³etSme HesÀ[jue Üeje SkeÀ Goej ceewefêkeÀ veeefle keÀe ªKe Deheveeves kesÀ mebkesÀle mes 
2019 ceW heefjeqmLeefle³eeW ceW jenle Dee³eer leLee ³etSme-®eerve J³eeheej mecePeewles kesÀ efJe<e³e ceW yeepeej 
DeeMeeJeeoer jne, hejvleg Je<e& kesÀ GÊejeOe& keÀer Dehes#ee Jes kegÀí DeefOekeÀ he´efleyebOeelcekeÀ yeves jns~

keÀe@cee@ef[ìer keÀerceleW keÀce nesves kesÀ keÀejCe meYeer GVele DeLe&J³eJemLeeDeeW ceW GheYeesÊeÀe cetu³e 
cegêemHeÀerefle keÀce]peesj jner~ kegÀí GYejleer yee]peej DeLe&J³eJemLeeDeeW kesÀ efueS, cegêe cetu³eÛeme 
kesÀ HeÀuemJeªhe Iejsuet keÀerceleeW ceW Je=ef× ngF& nw efpememes keÀcee@ef[ìer keÀer keÀce keÀerceleeW keÀes oyeeJe 
mes DeebefMekeÀ jenle efceueer~

Iejsuet DeLe&J³eJemLee keÀe heefj¢M³e

ceF& 2019 ceW jeä^er³e mebeqK³ekeÀer³e mebieþve (SveSmeDees) Üeje efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve 
jeä^er³e Dee³e keÀe Devebeflece DeekeÀueve peejer efkeÀ³ee ie³ee Lee~ Fme efJe%eeeqhle kesÀ Devegmeej, Fme 
Je<e& kesÀ oewjeve mekeÀue osMeer Glheeo (peer[erheer) ceW iele efJeÊeer³e Je<e& kesÀ 7.2… keÀer Je=ef× oj 
keÀer leguevee ceW 6.8… lekeÀ Je=ef× nesves keÀe DeekeÀueve efkeÀ³ee ie³ee nw~ Je<e& 2018-19 ceW cetue 
keÀercele hej ³eesefpele mekeÀue cetu³e (peerJeerS) keÀer Devegceeefvele Je=ef× 2017-18 ceW 6.9… keÀer 
leguevee ceW 6.6… DeekeÀefuele keÀer ieF& nw~ 'efyepeueer, iewme, peue Deehete|le leLee Dev³e Ghe³eesefielee 
mesJee ''keÀvmì^keÌMeve', 'efJeÊeer³e', 'efj³eue Fmìsì SJeb hesMesJej mesJeeSb', 'ueeskeÀ he´Meemeve, j#ee 
leLee Dev³e mesJee' #es$eeW ceW 7.0… mes DeefOekeÀ Je=ef× oj ope& keÀer ieF&~  `ke=Àef<e, JeeefvekeÀer Deewj 
ceíueer heeueve', `Keveve SJeb GlKeveve', efJeefvecee&Ce Deewj `J³eeheej, nesìue, heefjJenve, meb®eej 
Deewj ye´es[keÀeeÅmìie mebyebOeer mesJeeDeeW' ceW ¬eÀceMeë 2.9…, 1.3…, 6.9… SJeb 6.9… keÀer Je=ef× 
Devegceeefvele keÀer ieF& nw~

Dehe´wue cee®e& 2018-19 kesÀ oewjeve DeewÐeesefiekeÀ Glheeove met®ekeÀebkeÀ (DeeF&DeeF&heer) ceW meb®e³eer 
Je=ef×, efheíues Je<e& mebyebefOele DeJeefOe keÀer Dehes#ee 3.6% (efheíues efJeÊe Je<e& ceW 4.4% kesÀ 
cegkeÀeyeues) jner~ FmeceW Keveve, efJeefvecee&Ce Deewj efJeÐegle KeC[ ceW ¬eÀceMe: 2.9%, 3.5% Deewj 

5.2% keÀer Je=ef× jner~ Fve he´cegKe Keb[eW keÀe he´oMe&ve efheíues Je<e& kesÀ he´oMe&ve keÀer leguevee ceW 
Leesæ[e keÀce Lee~

GheYeesÊeÀe cetu³e met®ekeÀebkeÀ Üeje heefjkeÀefuele Kegoje cegêemHeÀerefle 3.4% hej meb³eefcele jner pees 
DeejyeerDeeF& kesÀ DevegketÀue mlej (kebÀHeÀì& uesJeue) mes keÀce Leer~ KeeÐe mHeÀerefle ceW efvejblej efiejeJeì 
kesÀ keÀejCe 2018 kesÀ ceO³e mes meerheerDeeF& cegêemHeÀerefle ceW lespeer mes efiejeJeì DeeF& Leer (³eneb lekeÀ 
efkeÀ DeÊetÀyej 2018-HeÀjJejer2019 kesÀ oewjeve ³en DehemHeÀerefle ceW yeoue ieF&)~ KeeÐe Deewj F¥Oeve 
keÀes íesæ[keÀj meerheerDeeF& mHeÀerefle Yeer Leesæ[er keÀce ngF&, neueebefkeÀ FmekeÀe mlej G®®e jne~

efJeosMeer #es$e kesÀ efJe<e³e ceW, 2018-19 ceW efve³ee&le SJeb Dee³eele kesÀ 9% keÀer meceeveoj mes yeæ{ves 
kesÀ yeeJepeto, osMe keÀe J³eeheej Ieeìe $176 efyeefue³eve kesÀ G®®e efjkeÀe@[& mlej hej hengB®e ie³ee~ 
JeeefCep³e SJeb GÐeesie ceb$eeue³e kesÀ DeebkeÀæ[eW kesÀ Devegmeej, 2018-19 ceW efve³ee&le 331 efyeefue³eve 
[e@uej jne~ henueer yeej DeeGì yeeGb[ J³eeheej ueieeleej 2 Je<eeX kesÀ efueS 300 efyeefue³eve [e@uej 
mes Thej jne nw, neueebefkeÀ, efve³ee&le kesÀ DeekeÀæ[eW ves DeYeer Yeer mejkeÀej kesÀ 350 efyeefue³eve [e@uej 
kesÀ Iejsuet ue#³e keÀes heej veneR efkeÀ³ee nw~ efJeÊeer³e Je<e& 2017-18 ceW efve³ee&le 303.52 efyeefue³eve 
[e@uej hej jne~ otmejer Deesj, peer[erheer kesÀ he´efleMele kesÀ ªhe ceW, ®eeuet Keelee Ieeìe (meerS[er) 
2017-18 kesÀ 1.9% mes yeæ{keÀj Dehe´wue-efomebyej 2018 ceW 2.6% nes ie³ee nw~ Gmeer mece³e, 
meerS[erves efJeÊe Je<e& 2018-19 keÀer leermejer efleceener ceW megOeej oMee&³ee Lee Deewj 2018-19 keÀer 
®eewLeer efleceener ceW Deewj DeefOekeÀ megOeejkeÀer Dehes#ee nw keÌ³eeWefkeÀ Dee³eele ceW efiejeJeì ves J³eJemeeef³ekeÀ 
J³eeheej Ieeìs ceW Je=ef× keÀer nw~

jepekeÀes<eer³e ceeceues ceW, mejkeÀej keÀes efJeÊe Je<e& 2018-19 kesÀ oewjeve mekeÀue Iejsuet Glheeo kesÀ 
jepekeÀes<eer³e Ieeìs kesÀ 3.4% (Devebeflece yepeì kesÀ henues 3.3%mes mebMeesefOele ue#³e) kesÀ ue#³e 
keÀes he´ehle keÀjves keÀer Gcceero nw~ (efheíues efJeÊe Je<e& kesÀ oewjeve ³en peer[erheer keÀe 3.53% Lee)

yeQeEkeÀie #es$e ceW he´ieefle

efJeÊeer³e Je<e& 2017-18 kesÀ oewjeve 9.85% keÀer leguevee ceW efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve 
yeQeEkeÀie he´Ceeueer ves 13.23% keÀe De®íe $eÝCe efJekeÀeme ope& efkeÀ³ee~ peceejeefMe³eeW ceW efJeÊeer³e 
Je<e& 2017-18 kesÀ oewjeve 6.17% keÀer leguevee ceW, 9.99% keÀer Je=ef× ngF&~ $eÝCe Je=ef× 

ceW hegveªlLeeve DeefOekeÀebMe Kegoje, DeJemebj®evee, jmee³eve SJeb jmee³eve Glheeo Deewj meYeer 

DeefYe³eebef$ekeÀer #es$eeW kesÀ ceeO³ece mes efkeÀ³ee ie³ee~ leLeeefhe, Jem$e, keÀ®®eer OeelegDeeW SJeb OeelegGlheeoeW 

keÀer $eÝCe Je=ef× ceW efiejeJeì DeeF& nw~

®eueefveefOe kesÀ #es$e ceW, efJeÊe Je<e& keÀer otmejer íceener kesÀ oewjeve yeeOeeDeeW keÀe meecevee keÀjvee heæ[e~ 

Yeejleer³e efj]peJe& yeQkeÀ ves ®eueefveefOe yeveeS jKeves kesÀ efueS Kegues yee]peej meb®eeueve kesÀ ªhe ceW he³ee&hle 

Ghee³e efkeÀ³es nQ~ DeejyeerDeeF& ves Je<e& kesÀ oewjeve yee]peej ceW ©.2.98 ueeKe keÀjesæ[ keÀer kegÀue 

®eueefveefOe [eueer~ DeejyeerDeeF& ves 26 cee®e&, 2019 keÀes leerve Je<e& kesÀ efueS 'US$ 5 efyeefue³eve 

keÀe oerIe& keÀeefuekeÀ efJeosMeer efJeefvece³e ¬eÀ³e/efJe¬eÀ³e efJeefvece³e Yeer efkeÀ³ee nw~ FmekesÀ HeÀuemJeªhe 

efmemìce ceW ©.34,561 keÀjesæ[ keÀer mLee³eer ®eueefveefOe [eueer ieF&~

Iejsuet efJeÊeer³e yee]peej kesÀ efJeefYeVe KeC[eW ceW Deueie-Deueie Gleej-®eæ{eJe osKes ie³es keÌ³eeWefkeÀ 

GvneWves Je<e& ceW Ghepeer JeweféekeÀ Deewj mLeeveer³e he´ieefle³eeW kesÀ mebyebOe ceW Deueie-Deueie he´efleef¬eÀ³eeSb 

oer~ SkeÀ efoJemeer³e cegêe yee]peej ceW y³eepe oj, hee@efuemeer jshees oj kesÀ meceerhe jner, keÌ³eeWefkeÀ 
DeejyeerDeeF& ves efJeefYeVe efueKeleeW kesÀ ceeO³ece mes ®eueefveefOe he´oeve keÀer~ JeweféekeÀ he´YeeJeeW leLee Iejsuet 
he´ieefle³eeW pewmes Kegueer yeepeej Kejero efJekeÀuhe kesÀ ceeO³ece mes yeæ[er cee$ee ceW efueeqkeÌJeef[ìer [euevee 
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leLee Debleefjce yepeì 2019-20 ceW Ieesef<ele mejkeÀej keÀer yeæ[er GOeej ³eespevee, keÀer he´efleef¬eÀ³ee 
ceW ì^spejer efyeue hej he´efleHeÀue, oerIee&JeefOe mejkeÀejer he´efleYetefle hej he´efleHeÀue kesÀ Devegmeej Ieìs-yeæ{s~ 
keÀe@jheesjsì yee@v[ hej he´efleHeÀue ceesìs leewj hej mejkeÀejer yee@v[dme kesÀ Devegªhe jne~ FeqkeÌJeìer yee]
peej Oeerces ®eues hejvleg cee®e& 2019 ceW efHeÀj mes leerJe´ Gíeue Dee³ee~ Yeejleer³e ©he³es keÀer efJeefvece³e 
hej, cetu³e Je=ef× kesÀ meeLe ì^s[ keÀer ie³eer~ ³en Deblejjeä^er³e lesue keÀer keÀerceleeW ceW keÀceer, DecejerkeÀer 
HesÀ[ keÀer [esefJeMe hee@efuemeer, J³eeheej mebyebOeer leveeJeeW mes keÀceer leLee hetbpeer he´Jeen kesÀ hegve: DeejbYe 
nesves kesÀ keÀejCe ngDee~ GYejles ngS yeepeejeW keÀer Deeeqmle³eeW keÀer ceeBie yeæ{er ngF& jner~ yeQkeÀeW Üeje 
$eÝCe he´Jeen ceW megOeej peejer jne leLee GÊejesÊej yeæ{eslejer keÀer efoMee ceW jne~

DeejyeerDeeF& keÀer neuekeÀer efJeÊeer³e eqmLejlee efjheesì& (SHeÀSmeDeej) ves ³en oMee&³ee efkeÀ Kejeye 
heefjmebheefÊe³eeW kesÀ keÀce nesves leLee he´eJeOeeve keÀJejspe Devegheele ceW megOeej kesÀ keÀejCe yeQeEkeÀie #es$e 
megOeej keÀer he´ef¬eÀ³ee ceW nw~ efmelecyej 2015 kesÀ yeeo ³en he´Lece DeOe& Je<e& Lee peye mekeÀue SveheerS 
Devegheele ceW keÀceer Dee³eer~ SHeÀDeejSme kesÀ oyeeJe peeB®e veleerpeeW ves SveheerS Devegheele ceW Deewj 
DeefOekeÀ megOeej metef®ele efkeÀ³ee peyeefkeÀ Jen DeejyeerDeeF& kesÀ meblees<e kesÀ mlej mes DeefOekeÀ Lee~ 
efoJeeuee Deewj efoJeeefue³eeheve mebefnlee ves Del³eeJeM³ekeÀ $eÝCe DevegMeemeve keÀes ce]peyetle keÀjves kesÀ 
efueS DeeJeM³ekeÀ mebmLeeiele æ{eb®ee he´oeve efkeÀ³ee nw~ cee®e& 2018 ceW 11.5 he´efleMele mes efmelecyej 
2018 ceW 10.8 he´efleMele lekeÀ Smemeeryeer kesÀ mekeÀue Devepe&keÀ Deeeqmle (peerSveheerS) Devegheele ceW 
keÀceer Dee³eer nw leLee yeQkeÀ keÀer mebheefÊe iegCeJeÊee ceW megOeej ngDee nw~

yeQkeÀeW kesÀ hegve: hetBpeerkeÀjCe kesÀ ceeO³ece mes meeJe&peefvekeÀ #es$eeW kesÀ yewkeÀeW keÀes Yeejle mejkeÀej keÀe 
meceLe&ve peejer nw~ mejkeÀej Üeje, Je<e& kesÀ oewjeve meeJe&veefpekeÀ #es$eeW kesÀ yeQkeÀeW ceW SkeÀ ueeKe keÀjesæ[ 
mes DeefOekeÀ keÀer hetbpeer ueieeF& ieF& nw, efpemeves SkeÀ Deesj yeQkeÀeW keÀes efve³eecekeÀ hetbpeer DeeJeM³ekeÀlee 
lekeÀ hengb®eves ceW ceoo keÀer nw leLee otmejer Deesj 'hetbpeeriele Je=ef×' kesÀ ªhe ceW nw, kegÀí yeQkeÀeW keÀer 
mene³elee keÀer nw, leeefkeÀ $eÝCe he´oeve keÀer ieefleefJeefOe keÀes yeæ{e³ee peeS~ 

yeQkeÀ keÀer ceO³ece DeJeefOe Deewj oerIe& DeJeefOe jCeveerefle: Jele&ceeve ceW yeQkeÀ ves Deheves ceO³ece 
Deewj oerIe& DeJeefOe ue#³eeW keÀes he´ehle keÀjves nsleg efvecveefueefKele he´eLeefcekeÀ #es$eeW keÀer 
hen®eeve keÀer nw~

•	 SveheerS he´yebOeve Deewj $eÝCe efveiejeveer hej DeefOekeÀ HeÀeskeÀme keÀjvee~

•	 ie´enkeÀ mesJee ceW megOeej kesÀ ceeO³ece mes efvecve ueeiele peceejeefMe³eeB/keÀemee ceW Je=ef× keÀjvee~

•	 efjìsue $eÝCe kesÀ mebyebOe ceW Deeeqmle³eeB heesì&HeÀesefue³ees efjyewefuebefmeie keÀjvee ~

•	 MeeKeeDeeW/SìerSce keÀe jwMveueeFpesMeve keÀjvee~

•	 iewj-cetueYetle Deeeqmle³eeB keÀe cegêerkeÀjCe keÀjvee~

•	 heefj®eeueveiele J³e³e keÀes keÀce keÀjvee~

keÀejesyeejer meceer#ee

1.	 mebmeeOeve mebie´nCe :

	 efJeÊeer³e Je<e& 2018-19 ceW ©.11,203 keÀjesæ[ keÀer Je=ef× meefnle ye®ele peceejeefMe³eeW 
ceW 7.61… keÀer Je<e&-oj-Je<e& Je=ef× ngF& nw~ ³eÐeefhe ®eeuet peceejeefMe³eeW ceW Je<e&-oj-
Je<e& 6.85…  keÀer vekeÀejelcekeÀ Je=ef× efoKeeF& oer nw, efpememes jeefMe ceW ©.1,752 
keÀjesæ[ keÀer keÀceer ngF& nw~ meceie´ ªhe mes keÀemee kesÀ Dee@bkeÀæ[s Je<e&-oj-Je<e& DeeOeej 
hej 5.47 Je=ef× kesÀ meeLe cee®e& 18 kesÀ DeeBkeÀ[eW mes ©.9451 keÀjesæ[ DeefOekeÀ 
nw~ ye®ele yeQkeÀ [e³eceC[ ie´enkeÀ mesieceWì (Deewmele efleceener Mes<e ©.1 ueeKe SJeb 
Gmemes DeefOekeÀ) ceW Je<e&-oj-Je<e& 7.20… leLee ®eeuet [e³eceC[ ie´enkeÀ mesieceWì 

(Deewmele efleceener Mes<e ©.2 ueeKe SJeb Gmemes DeefOekeÀ) ceW Je<e&-oj-Je<e& 0.88… 
keÀer Je=ef× ope& keÀer ieF& nw~ cee®e& 2018 ceW keÀemee Devegheele Je<e&-oj-Je<e& 41.43… 
mes yeæ{keÀj 43.47… nes ie³ee nw~ kegÀue ceer³eeoer pecee ceW Kegoje ceer³eeoer pecee keÀe 
efnmmee efJeÊeer³e Je<e& 18-19 ceW yeæ{keÀj 91.78… nes ie³ee nw, pees efkeÀ efJeÊeer³e Je<e& 
17-18 ceW 83.33… Lee~  

2.	 Deefie´ce :

	 yeQkeÀ keÀe JeweféekeÀ mekeÀue Deefiéce, ³eLee 31.03.2018 kesÀ ©.3,75,996 keÀjesæ[ 
mes kegÀí yeæ{keÀj 31.03.2019 keÀes ©.3,82,802 keÀjesæ[ nes ie³ee~ ³en 1.82…
keÀer Je=ef× nw~ mekeÀue Iejsuet $eÝCe ceW 11.80… keÀer meblegefuele Je=ef× ope& keÀer ie³eer~ ³en 
31.03.2018 keÀes ©.293,500 keÀjesæ[ Lee pees 31.03.2019 keÀes ©.328,127 
keÀjesæ[ nes ie³ee~ peesefKece keÀes keÀF& #es$eeW ceW efJeleefjle keÀjves kesÀ efueS yeQkeÀ ves Jele&ceeve 
Je<e& kesÀ oewjeve efjìsue leLee SmeSceF& #es$e kesÀ DeefiéceeW hej O³eeve kesÀeqvêle efkeÀ³ee 
nw efpemeceW p³eeoe héefleHeÀue neslee nw~ yeQkeÀ, 10 ueepe& keÀe@jheesjsì leLee mene³ekeÀ 
cenehéyebOekeÀeW/cegK³e héyebOekeÀeW kesÀ héYeej ceW Dev³e yeæ[er MeeKeeDeeW kesÀ ceeO³ece mes  
keÀe@jheesjsì/efce[ keÀe@jheesjsì keÀer efJeMes<e DeeJeM³ekeÀleeDeeW keÀes hetje keÀjlee nw~ efjìsue, 
SmeSceF& leLee ke=Àef<e kesÀ Dev³e iéenkeÀeW keÀer DeeJeM³ekeÀleeSb, 5,093 MeeKeeDeeW leLee 
efJeMes<e hémebmkeÀjCe kesÀvêeW kesÀ vesìJeke&À kesÀ ceeO³ece mes hetjer keÀer peeleer nQ~    

3. 	 efjìsue :

	 efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve Kegoje $eÝCe mesiceWì ceW 17.34…  he´efleMele keÀer 
Je=ef× ngF&~ Je<e& kesÀ oewjeve nceves DeeJeeme $eÝCeeW hej efJeMes<e O³eeve efo³ee nw, efpemekesÀ 
heefjCeecemJeªhe nceW keÀeHeÀer De®íer Je=ef× he´ehle ngF& nw~ Je<e& kesÀ oewjeve DeeJeeme $eÝCe 
mesiceWì ©.25,614 keÀjesæ[ mes yeæ{keÀj ©.32,416 keÀjesæ[ nes ie³ee leLee GmeceW 
26.55… keÀer Je=ef× o]pe& keÀer ieF&~ Je<e& kesÀ oewjeve Jeenve $eÝCe mesiceWì ©.4,476 
keÀjesæ[ mes yeæ{keÀj ©.5,089 keÀjesæ[ nes ie³ee leLee FmeceW 13.70… keÀer Je=ef× 
ope& keÀer ieF&~ yeQkeÀ ves cee©leer-megpegkeÀer, ìeìe ceesìme&, ngb[F& ceesìme& leLee ceeEnêe 
Sb[ ceeEnêe kesÀ meeLe ieþpeesæ[ efkeÀ³ee nw~ nceeje yeQkeÀ heerSme³et/heerSmeF&/he´efleeqÿle 
keÀe@jheesjsìdme/mebmLeeveeW kesÀ efve³eesÊeÀe kesÀ meeLe ieþpeesæ[ J³eJemLee kesÀ Debleie&le $eÝCe 
GheueyOe keÀjelee nw~ DeeJeeme $eÝCe, Jeenve $eÝCe leLee Jew³eefÊeÀkeÀ $eÝCeeW kesÀ DeueeJee 
nce mebheefÊe hej $eÝCe leLee efMe#ee $eÝCe Yeer osles nQ~ efJeÊeer³e Je<e& 2018-19 kesÀ 
oewjeve, nceves 11 Deewj efjìsue efyepevesme meWìj (Deejyeermeer) Keesues nQ~   

4. 	 SmeSceF& efJeYeeie ë

	 met#ce, ueIeg leLee ceO³ece GÐece (SceSmeSceF&) SkeÀ cenlJehetCe& KeC[ nw leLee FmekeÀe 
osMe kesÀ peer[erheer  ceW ueieYeie 8…, efJeefvecee&Ce Glheeove ceW 45… leLee efve³ee&le ceW 
ueieYeie 40… ³eesieoeve nw~ Yeejleer³e efj]peJe& yeQkeÀ ves héeLeefcekeÀlee héehle #es$e kesÀ 
$eÝCe kesÀ ue#³eeW leLee JeieeakeÀjCe kesÀ efoMee-efveoxMeeW ceW mebMeesOeve efkeÀ³ee nw~ mebMeesefOele 
efoMee-efveoxMeeW kesÀ Devegmeej héeLeefcekeÀ héehle #es$eeW ceW JeieeakeÀjCe nsleg mesJeeDeeW kesÀ 
Debleie&le met#ce SJeb ueIeg GÐeceeW nsleg héefle GOeejkeÀlee& ©.5 keÀjesæ[ leLee ceO³ece GÐeceeW 
nsleg ©.10 keÀjesæ[ keÀer ueeiet $eÝCe meercee- nìe oer ie³eer nw~ leovegmeej SceSmeSceF&[er 
DeefOeefve³ece 2006 kesÀ Debleie&le efveJesMe SJeb GhekeÀjCe ceW GequueefKele kesÀ Devegmeej 
mesJeeSb héoeve keÀjves Jeeues SceSmeSceF& #es$e efoS peeves Jeeues meYeer yeQkeÀ $eÝCe efyevee 
efkeÀmeer $eÝCe meercee kesÀ héeLeefcekeÀlee #es$e kesÀ Debleie&le ceeves pee³eWies~ ceskeÀ Fve Fbef[³ee, 
eqmkeÀue Fbef[³ee leLee ef[efpeìue Fbef[³ee pewmes keÀe³e&¬eÀceeW hej O³eeve osves keÀejCe yeQkeÀ 
mlej hej SceSmeSceF& $eÝCe ceW cenlJehetCe& yeoueeJe ngS nQ~ 
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	 keÀe³e&-efve<heeove

	 •	 SceSmeSceF& #es$e keÀes $eÝCe kesÀ mebyebOe ceW yeQkeÀ keÀe keÀe³e&-efve<heeove ³eLee 31 
cee®e& 2019 efvecveefueefKele ªhe ceW he´oe|Mele nw -

(jeefMe keÀjesæ[ ceW) 
efJeJejCe 31 cee®e& 

2017
31 cee®e& 
2018

31 cee®e& 
2019

2017 keÀer leguevee 
ceW ³eLee cee®e& 2018 
Je<ee&vegJe<e& DeefYeJe=ef× 

(…)

2018 keÀer leguevee 
ceW ³eLee cee®e& 2019 
Je<ee&vegJe<e& DeefYeJe=ef× 

(…)

kegÀue 
SceSmeSceF& 

50123 52953 53878 5.65 1.75 

	 •	 efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve 194970 ve³es Keeles Keesues ie³es nQ 
efpevekeÀer kegÀue mJeerke=Àle meercee ©.11589 keÀjesæ[ nw~ efJeÊeer³e Je<e& 2018-
19 kesÀ oewjeve Fve KeeleeW ceW mebefJelejCe ©.11,183 keÀjesæ[ leLee yekeÀe³ee 
jeefMe ³eLee 31.03.2019 ©.8273 keÀjesæ[ Leer~

	 •	 efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve ³eLee 31.03.2019 cegêe kesÀ Debleie&le 
mebefJelejCe ©. 6550 keÀjesæ[ kesÀ yepeì kesÀ mece#e ©.6430 keÀjesæ[ Lee~ 
Fme he´keÀej 3,65,272 KeeleeW kesÀ meeLe Deeyebefìle yepeì keÀe 98.17… 
ue#³e he´ehle efkeÀ³ee ie³ee~ 

	 •	 efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve 583 Keeles peesæ[s ie³es efpevekeÀer kegÀue 
mJeerke=Àefle meercee keÀe 131 keÀjesæ[ nQ Deewj KeeleeW keÀer kegÀue mebK³ee 5945 
nw efpeveceW  efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve mìQ[ Dehe Fbef[³ee kesÀ 
Debleie&le kegÀue mJeerke=Àle meercee ©.1116 keÀjesæ[ nw~  

	 •	 efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve nceves meerpeerìerSceSmeF& kesÀ Debleie&le 
25244 ve³es Keeles keÀJej efkeÀ³es nQ, efpevekeÀer kegÀue ieejbìer jeefMe ©.3181 
keÀjesæ[ leLee 31.03.2019 meerpeerìerSceSmeF& kesÀ Debleie&le keÀJej efkeÀ³es 
ie³es mecesefkeÀle Keeles 366103 nQ leLee FvekeÀer kegÀue jeefMe ©.24866 
keÀjesæ[ nw~ 

	 •	 SceSmeSceF& KeC[ kesÀ Debleie&le kegÀue SveheerS 22… Lee~  

	 efJeÊeer³e Je<e& 18-19 keÀer efJeMes<eleeSb

	 • 	 SceSmeSceF& GOeejkeÀlee&DeeW kesÀ efueS peerSmeìer DeeOeeefjle efJeÊeer³e mene³elee 
keÀer MegªDeele keÀer ieF&~ (cetu³eebkeÀve kesÀ heejcheefjkeÀ lejerkesÀ mes nìkeÀj 
kewÀMe-HeÌuees DeeOeeefjle lejerkesÀ keÀe Ghe³eesie)

	 •	 SceSmeSceF& GOeejkeÀlee&DeeW keÀes efyeue ef[mkeÀeGbeEìie keÀer megefJeOee osves kesÀ 
efueS nce TReDS (RXIL) huesìHeÀe@ce& mes pegæ[ ie³es nQ~ 

	 •	 yesnlej met®evee meceskeÀve, mecegef®ele meeJeOeeveer leLee Deb[jjeFeEìie kesÀ 
Dee@ìescesMeve kesÀ efueS efme[yeer kesÀ vesle=lJe ceW meeJe&peefvekeÀ yeQkeÀeW kesÀ mebIe 
Üeje DeefOeie=nerle keÀe@vìskeÌìuesme huesìHeÀe@ce& (kewÀefheìe Jeu[&) mes 9000 mes 
DeefOekeÀ KeeleeW keÀes heesì&ue hej mew×eeqvlekeÀ ªhe mes mJeerke=Àefle oer ieF&~ 

	 •	 MeeKeeDeeW Üeje efJeJeskeÀhetCe& leLee De®íe J³eJemee³e he´ehle keÀjves kesÀ efueS 
meerSceDeej jQkeÀ leLee pes[F&[er jQkeÀ DeejcYe efkeÀ³ee pee jne nw~ 

	 •	 efJeefYeVe mLeeveeW hej veS SmeSceF&meermeer (he´mebmkeÀjCe kesÀvê) Keesues pee jns 
nQ~

	 •	 SmeSceF& efJeÊehees<eCe keÀer megefJeOee nsleg, SmeSceF& hej O³eeve kesÀeqvêle keÀjves 
Jeeueer MeeKeeDeeW ceW Je=ef× keÀer pee jner nw, ³es Deye 100 mes yeæ{keÀj 207 
nes ieF& nQ~ 

	 •	 #es$e DeeOeeefjle $eÝCe ³eespeveeDeeW hej DeefOekeÀ O³eeve efo³ee ie³ee nw~ yeerles 
kegÀí efoveeW ceW efJeefYeVe veF& keÌuemìj ³eespeveeSb Devegceesefole keÀer ieF& nQ~ 

	 •	 yeæ[s keÀe@jheesjsì/DeewÐe³eesefiekeÀ IejeveeW kesÀ yewkeÀJe[& Je HeÀe@jJe[& eEuekesÀpe keÀes 
efJeÊeer³e mene³elee he´oeve keÀjves nsleg SkeÀ ef[efpeìue huesìHeÀe@ce& kesÀ ceeO³ece mes 
he´eflemheOeea ojeW leLee ue®eerues ceeveob[eW kesÀ meeLe ®ewveue efJeÊehees<eCe ³eespevee 
ogyeeje Megª keÀer ieF& nw~ 

	 •	 SceSmeSceF& keÀes mejue efJeÊehees<eCe nsleg efJeefYeVe efHeÀveìskeÀ/$eÝCe met®evee 
y³etjes/Dees.F&.Sce. kesÀ meeLe Yeeieeroejer keÀjvee~ 

	 •	 ìerSìer (TAT) leLee keÀe³e& kegÀMeuelee ceW megOeej nsleg ¬esÀef[ì Deb[jjeFeEìie 
keÀer he´ef¬eÀ³ee keÀe ef[efpeìueeFpesMeve/ (FmekeÀe ³etSìer (UAT) Debeflece ®ejCe 
ceW nw~) 

	 •	 SceSmeSceF& ie´enkeÀeW kesÀ efueS SceSmeSceF& he´mleeJeeW keÀer efj³eue ìeFce 
ì^weEkeÀie leLee Dee@veueeFve DeeJesoveeW nsleg meerheerìerSme cee@[îetue kesÀ ceeO³ece mes 
SkeÀ efJeefMeä SueSceSme keÀer MegªDeele keÀer ieF& nw~ 

	 •	 veS SceSmeSceF& ie´enkeÀeW kesÀ efueS efJeefYeVe he´keÀej keÀer ítì leLee megefJeOeeDeeW 
kesÀ meeLe JesuekeÀce Dee@HeÀj keÀer MegªDeele keÀer ieF& nw~ 

	 •	 GÐeceer efce$e heesì&ue ceW meef¬eÀ³e Yeeieeroejer (veS SceSmeSceF& $eÝCeeW nsleg 
ceekexÀìhuesme)

	 •	 mejkeÀej leLee mejkeÀej Üeje Devegceesefole FvkeÌ³etyesMeve ³eespeveeDeeW Üeje 
efveOee&efjle mìeì&-Dehe kesÀ efJeÊehees<eCe kesÀ efueS mìej mìeì&-Dehe ³eespevee keÀer 
MegªDeele keÀer ieF&~ 

	 •	 cegêe (MUDRA) ³eespevee kesÀ Debleie&le Deewj DeefOekeÀ Je=ef× kesÀ efueS efJeefYeVe 
cegêe (MUDRA) keWÀefêle ³eespeveeDeeW, pewmes-mìej JeerJej ³eespevee, mìej F&-
efjkeÌMee ³eespevee Deeefo Megª keÀer ieF&~ 

	 •	 mejueleehetJe&keÀ, mecheee|éekeÀ jefnle $eÝCe he´ehle keÀjves kesÀ efueS efJeefYeVe 
ieejbìer ³eespeveeDeeW keÀe meef¬eÀ³e ªhe mes he´®eej efkeÀ³ee ie³ee~

5.	 ke=Àef<e efJeÊe :

	 he´eLeefcekeÀlee #es$e Deefie´ce :                  

	 yeQkeÀ ie´eceerCe Deewj DeOe&-Menjer #es$eeW ceW mLeeefhele Deheveer MeeKeeDeeW SJeb ke=Àef<e 
yeQeEkeÀie keWÀêeW (Syeermeer) kesÀ vesìJeke&À kesÀ ceeO³ece mes he´eLeefcekeÀ SJeb ke=Àef<e #es$e ceW 
mesJee he´oeve keÀj jne nw~ yeQkeÀ ves he´eLeefcekeÀ #es$e kesÀ Debleie&le ©.130,494 keÀjesæ[ 
(efJeÊe Je<e& 18-19 keÀer Deewmele SSveyeermeer keÀe 41.86…) keÀe Meeveoej mlej he´ehle 
efkeÀ³ee nw~ FmeceW ke=Àef<e #es$e kesÀ Debleie&le ©.57,302 keÀjesæ[ (efJeÊe Je<e& 18-19 
keÀer Deewmele SSveyeermeer keÀe 18.05…) nw leLee ke=Àef<e kesÀ Debleie&le ueIeg SJeb meerceeble 
efkeÀmeeveeW keÀes ©.28,455 keÀjesæ[ (efJeÊe Je<e& 18-19 keÀer Deewmele SSveyeermeer keÀe 
8.61…) keÀe $eÝCe Meeefceue nw~ SmeSceF& kesÀ Debleie&le ©.51,866 keÀjesæ[ keÀe 
$eÝCe efo³ee ie³ee nw efpemeceW SceSmeSceF& met#ce #es$e ceW ©.26,148 keÀjesæ[ (efJeÊe 
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Je<e& 18-19 keÀer Deewmele SSveyeermeer keÀe 8.15…), efMe#ee ceW ©.3,140 keÀjesæ[, 
DeeJeeme ceW ©.17038 keÀjesæ[ leLee Dev³e he´eLeefcekeÀlee #es$e Deefie´ce ceW ©.1,148 
keÀjesæ[ Meeefceue nw~ yeQkeÀ ves efJeÊe Je<e& 2018-19 kesÀ he´eLeefcekeÀlee #es$e, ke=Àef<e, ueIeg 
SJeb meerefcele efkeÀmeeve SceSmeSceF& - met#ce GÐece leLee keÀcepeesj JeieeX keÀes $eÝCe kesÀ 
Debleie&le efJeefve³eecekeÀ DevegheeleeW keÀes he´ehle efkeÀ³ee nw~ 

(jeefMe keÀjesæ[ ceW) 

efJeJejCe  $eÝCe jeefMe Je<e&-oj-Je<e&
(cee®e& 18/cee®e& 19) 

Deewmele 
Sveyeermeer keÀe 
… (efJeÊe Je<e& 
2018-19) 

DeejyeerDeeF& 
yeW®eceeke&À 

cee®e& 18 cee®e& 19 jeefMe …
kegÀue ke=Àef<e 51,938 *57,302 5,364 10.33 18.05 18.00 
ueIeg SJeb meerceeble 
efkeÀmeeve

23,858 28,455 4,597 19.27 8.61 8.00

meg#ce GÐece 24,051 26,148 2,097 8.72 8.15 7.50
he´eLeefcekeÀlee #es$e 
Deefie´ce 

121,691 130,494 8,803 7.23 41.86 40.00 

* DeejDeeF&[erSHeÀ SJeb heerSmeSuemeer keÀer yekeÀe³ee meefnle kegÀue ke=Àef<e 

	 ke=Àef<e kesÀ Debleie&le yeQkeÀ keÀer MeeKeeDeeW ves Je<e& kesÀ oewjeve ©.11,257 keÀjesæ[ 
mebefJeleefjle efkeÀS~ yeQkeÀ ves ue®eerues ªhe mes $eÝCe Ghe³eesie kesÀ efueS ©.3,066 
keÀjesæ[ keÀer $eÝCe meercee kesÀ meeLe 2.33 ueeKe efkeÀmeeve ¬esÀef[ì keÀe[& peejer efkeÀS 
nQ~ efJeYesokeÀ y³eepe oj ³eespevee kesÀ Debleie&le yeQkeÀ keÀce Dee³e JeieeX keÀe 4% 
keÀer ítì he´ehle y³eepe oj hej efJeÊeer³e mene³elee Yeer he´oeve keÀjlee nw~ yeQkeÀ ves 
Je<e& kesÀ oewjeve [erDeejDeeF& ³eespevee kesÀ Debleie&le 316 ceeceues mJeerke=Àle efkeÀS nQ 
efpemeceW 3 keÀjesæ[ keÀer jeefMe Meeefceue nw~ ³eLee cee®e& 2019 Deuhe mebK³ekeÀ mecetneW 
keÀes yeQkeÀ keÀe $eÝCe SkeÌmehees]pej ©.16,068 keÀjesæ[ (he´eLeefcekeÀlee #es$e $eÝCe keÀe 
14.25…, ue#³e 15… Lee) nw~ efoveebkeÀ 31.03.2019 keÀes keÀcepeesj JeieeX kesÀ 
Debleie&le yekeÀe³ee jeefMe ©.34,926 keÀjesæ[ (cee®e& SSveyeermeer keÀe 11.49… nw) 
³eLee 31.03.2019 KeeÐe SJeb ke=Àef<e GÐeesie keÀes yeQkeÀ keÀe efJeÊehees<eCe ©. 5,593 
keÀjesæ[ nw~ 

	 mJeCe& $eÝCe ceW Je<e&-oj-Je<e& DeeOeej hej efJeÊe Je<e& 2018-19 ceW ©.1,945 
keÀjesæ[ keÀer Je=ef× ope& keÀer ieF& peyeefkeÀ efJeÊe Je<e& 2017-18 ceW ³en Je=ef× 
©.845 keÀjesæ[ keÀer Leer~ mJeCe& $eÝCe kesÀ Debleie&le kegÀue yekeÀe³ee ©.5,082 
keÀjesæ[  nw efpemeceW mes ke=Àef<e mJeCe& $eÝCe keÀer yekeÀe³ee jeefMe ©.4,176 
keÀjesæ[ nw~ 

	 jeä^er³e ie´eceerCe DeepeerefJekeÀe efceMeve (SveDeejSueSce): ie´eceerCe #es$e kesÀ 
iejeryeeW kesÀ peerJeve mes iejeryeer Gvcetueve kesÀ efueS jeä^er³e ie´eceerCe DeepeerefJekeÀe 
efceMeve (SveDeejSueSce) SkeÀ cenlJehetCe& ³eespevee nw~ Je<e& kesÀ oewjeve yeQkeÀ ves 
Fme ³eespevee kesÀ Debleie&le 0.77 ueeKe GOeejkeÀlee&DeeW keÀes ©.1,534 keÀjesæ[ 
$eÝCe mebefJeleefjle efkeÀ³es nQ~

	 mJe³eb mene³elee mecetn (SmeS®epeer)

	 Je<e& 2018-19 kesÀ oewjeve yeQkeÀ kesÀ heeme 4.24 ueeKe mJe³eb mene³elee mecetneW 
(SmeS®epeer) keÀe ie´enkeÀ DeeOeej nw efpemeceW mes 0.39 ueeKe SmeS®epeer 
keÀes $eÝCe megefJeOee mes peesæ[e ie³ee nw leLee FmeceW mes 0.29 ueeKe ceefnuee 
SmeS®epeer nQ~ Dee@]HeÀmeeFì mebJ³eJenejeW, efJeÊeer³e leLee [eìe ef[efpeìueerkeÀjCe 
kesÀ efueS yeQkeÀ ves oesnje yee³eescesefì^keÀ DeefOehe´ceeCeve DeejbYe efkeÀ³ee nw~

	 Deie´Ceer yeQkeÀ ³eespevee 

	 yeQkeÀ kesÀ heeme 51 efpeueeW ceW Deie´Ceer yeQkeÀ keÀer efpeccesoejer nw pees PeejKeC[ 
(15), cenejeä^  (14), ceO³e he´osMe (13), GÊej he´osMe (07) leLee 
Deesef[Mee (2) - Fve heeb®e jep³eeW ceW HewÀueer ngF& nQ~ yeQkeÀ PeejKeC[ jep³e ceW 
jep³e mlejer³e yeQkeÀj meefceefle (SmeSueyeermeer) keÀe meb³eespekeÀ nw~

6.	 efJeÊeer³e meceeJesMeve :

	 yeQkeÀ ³en ceevelee nw efkeÀ efJeÊeer³e meceeJesMeve kesÀ ceeO³ece mes J³eJemee³e keÀjvee 
J³eeJeneefjkeÀ nw leLee Fme efoMee ceW yeQkeÀ ves Dehevee ¢eqäkeÀesCe ’meerSmeDeej“ mes 
’Deee|LekeÀ J³eJene³e&lee“ keÀer Deesj ceesæ[ efo³ee nw~ efJeÊeer³e #es$e keÀer Dehes#eevegmeej 
Del³eble keÀce ueeiele kesÀ mebJ³eJenejeW keÀes mecee|Lele keÀjves SJeb mebjef#ele keÀjves nsleg 
DeeF&meerìer DeeOeeefjle meceeOeeve DeeJeM³ekeÀ nw~ he´Oeeveceb$eer peve-Oeve ³eespevee 
(heerScepes[erJeeF&) mes efJeÊeer³e meceeJesMeve DeefYe³eeve keÀes ieefle he´ehle ngF& nw~ J³eeheej 
mebhekeÀea cee@[ue kesÀ vesle=lJe ceW DeeF&.meer.ìer. kesÀ ceeO³ece mes Gve ie´eceerCe #es$eeW ceW yeQkeÀ 
ves ³es mesJeeSb oer nQ peneB yeQeEkeÀie mesJeeSb veneR nQ~ yeQkeÀ keÀes Sve.heer.meer.DeeF& kesÀ Üeje 
’yeæ[er ÞesCeer kesÀ yeQkeÀeW ceW S.F&.heer.Sme ceW Glke=Àä he´oMe&ve“ kesÀ efueS jvej-Dehe ì^e@
HeÀer he´oeve keÀer ie³eer~

	 mìej mJejespeieej he´efMe#eCe mebmLeeve (Deejmesìer) : 

	 yeQkeÀ PeejKeb[, Deesefæ[Mee, GÊej he´osMe, ceO³e he´osMe, cenejeä^ leLee heeq½ece yebieeue 
ceW 42 Deejmesìer heefj®eeefuele keÀj jne nw~ Je<e& kesÀ oewjeve Deejmesìer ves 1,065 
he´efMe#eCe keÀe³e&¬eÀce Dee³eesefpele efkeÀ³es leLee 30610 DeY³eefLe&³ees ces mes 52%  
(15892) keÀes He´efMeef#ele efkeÀ³ee ie³ee Deewj 55% (8811) keÀes kes´Àef[ì efuebkesÀpe 
He´oeve efkeÀ³ee ie³ee leeefkeÀ ueeYekeÀejer jespeieej He´eHle keÀjves ces GvekeÀer ceoo keÀer pee 
mekeWÀ ~

	 efJeÊeer³e mee#ejlee leLee $eÝCe hejeceMe& kesÀvê (SHeÀ.Sue.meermeer.): 

	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeeW kesÀ Devegmeej ie´eceerCe leLee Menjer kesÀvêeW ceW 
Gve efpeuee mLeeveeW hej SHeÀSuemeermeer/SHeÀSuemeer mLeeefhele efkeÀ³ee nw peneB yeQkeÀ kesÀ 
heeme Deie´Ceer yeQkeÀ keÀer efpeccesoejer nw~ yeQkeÀ keÀer 51 SHeÀ.Sue.meer. meYeer 51 efpeueeW 
ceW keÀe³e&jle nQ~ he´efMe#eCe osves kesÀ DeefleefjÊeÀ SHeÀ.Sue.meer ceeceuee-oj-ceeceuee 
DeeOeej hej oyeeJeie´mle GOeejkeÀlee&DeeW kesÀ efueS Ghe®eejelcekeÀ hejeceMe& leLee meb®eej 
ceeO³eceeW, keÀe³e&MeeueeDeeW SJeb mebieeseqÿ³eeW kesÀ ceeO³ece mes efveJeejkeÀ hejeceMe& Yeer osles 
nQ~ Deye lekeÀ 13,73,083 peªjlecebo efJeheoeie´mle ueesieeW keÀes meueen efo³ee ie³ee~ 

	 #es$eer³e ie´eceerCe yeQkeÀ : 

	 ³eLee 31.03.2019, yeQkeÀ ves ®eej ie´eceerCe yeQkeÀeW keÀes he´³eesefpele efkeÀ³ee nw~ ³es nQ 
- Dee³ee&Jele& ie´eceerCe yeQkeÀ-peer.yeer.S (GÊej he´osMe jep³e), vece&oe PeeyegDee ie´eceerCe 
yeQkeÀ-Sve.pes.peer.yeer (ceO³e he´osMe), efJeoYe& keÀeWkeÀCe ie´eceerCe yeQkeÀ-Jeer.kesÀ.peer.yeer. 
(cenejeä^ jep³e) leLee PeejKeC[ ie´eceerCe yeQkeÀ-pes.peer.yeer (PeejKeC[ jep³e)~ meYeer 
®eejeW Deej.Deej.yeer keÀer MeeKeeSb leLee GvekesÀ he´MeemeefvekeÀ keÀe³ee&ue³e meer.yeer.Sme 
huesìHeÀe@ce& hej nQ leLee FvekesÀ heeme efmemìce mes efjheesì& me=efpele keÀjves keÀer megefJeOee 
nw~ Fve Deej.Deej.yeer kesÀ heeme Deej.ìer.peer.Sme, Sve.F&.SHeÀ.ìer leLee S.ìer.Sce 
keÀer megefJeOee nw leLee ³es 1,687 MeeKeeDeeW kesÀ vesìJeke&À kesÀ meeLe 61 efpeueeW ceW HewÀues 
ngS nQ~ FvekeÀe kegÀue keÀejesyeej efceÞe ©. 51,335.98 keÀjesæ[ nw leLee FvnW Deheves-
Deheves 04 he´Oeeve keÀe³ee&ue³eeW leLee kegÀue 29 #es$eer³e keÀe³ee&ue³eeW Üeje efve³ebef$ele 
efkeÀ³ee peelee nw~   
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7. 	 Debleje&ä^er³e :Deblejjeä^er³e he´Yeeie  

	 meYeer ìeFce peesve kesÀ 20 osMeeW ceW yeQkeÀ keÀer kegÀue 26 MeeKeeSb, 2 he´efleefveefOe 
keÀe³ee&ue³e, 5 Deveg<ebieer SJeb 1 men³eesieer/meb³egÊeÀ GÐece nQ~ ³eLee efoveebkeÀ 
31.03.2019 (DeuesKeehejeref#ele) keÀes yeQkeÀ kesÀ JeweféekeÀ J³eJemee³e ceW efJeosMeer 
heefj®eeueve keÀe efnmmee 17.02… nw~  

	 efJeosMeer Deveg<ebieer SJeb men³eesieer :  

	 i)	 heerìer yeQkeÀ Dee@]HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerkesÀ  
	 ii)	 yeQkeÀ Dee@]HeÀ Fbef[³ee (lebpeeefve³ee) efue. 
	 iii)	 yeQkeÀ Dee@]HeÀ Fbef[³ee (v³etpeerueQ[) efue. 
	 iv)	 yeQkeÀ Dee@]HeÀ Fbef[³ee (yeeslmeJeevee) efue. 
	 v)	 yeQkeÀ Dee@]HeÀ Fbef[³ee (³egieeb[e) efue. 
	 vi)	 Fb[es-]peeeqcye³ee yeQkeÀ efue. (DeeF&pes[yeer) - meb³egÊeÀ GÐece  
	 yeQkeÀ ves c³eebceej Deewj ogyeF& ceW Deheves he´efleefveefOe keÀe³ee&ue³e yebo efkeÀS nw~ peejer Je<e& 

kesÀ oewjeve yeQkeÀ ves Deheves ceeve®esmìj (yee|ceIece kesÀ meeLe efJeue³e), hetJe& nwce (uebove 
kesÀ meeLe efJeue³e) Deewj pemeea MeeKee keÀes yebo efkeÀ³ee nw~  

	 efJeosMeer keÀejesyeej : 

	 efve³ee&lekeÀeW leLee Dee³eelekeÀeW keÀe J³eeheej efJeÊehees<eCe leLee efJeosMeer efJeefvece³e mebyebOeer 
DeeJeM³ekeÀleeDeeW keÀes hetje keÀjvee yeQkeÀ keÀe he´cegKe SJeb he´eLeefcekeÀ #es$e nw~ hetjs Yeejle 
ceW yeQkeÀ keÀer 196 he´eefOeke=Àle [eruej (S.[er.) MeeKeeSb nQ~ ³es MeeKeeSb efJeosMeer 
efJeefvece³e J³eeheej mebYeeueleer nQ leLee efve³ee&lekeÀeW SJeb Dee³eelekeÀeW keÀer DeeJeM³ekeÀleeDeeW 
keÀes hetje keÀjleer nQ~ hetjs efJeée ceW 247 yeQkeÀeW kesÀ meeLe yeQkeÀ keÀe mebhekeÀea yeQeEkeÀie 
mebyebOe Yeer nw~ DeeJekeÀ Oeve-he´s<eCe ceW mene³elee kesÀ efueS Keeæ[er kesÀ efvepeer efJeefvece³e 
he´efleÿeveeW kesÀ meeLe yeQkeÀ keÀer ©he³ee DeeOeeefjle DeenjCe J³eJemLee nw~

8. 	 $eÝCe efveiejeveer :

	 yeQkeÀ kesÀ $eÝCeeW keÀer Deeeqmle iegCeJeÊee keÀes yeveeS jKeves leLee GmeceW megOeej ueeves 
kesÀ efueS $eÝCeeW leLee SkeÀue KeeleeW keÀer efveiejeveer DeefveJee³e& nw~ $eÝCe efveiejeveer keÀe 
ue#³e ³en nw efkeÀ $eÝCe Deeeqmle³eeB, ceevekeÀ ÞesCeer ceW ner jnW, ef®eeqÔvele oyeeJeie´mle 
KeeleeW/efveiejeveer kesÀ DeOeerve KeeleeW keÀes Deheie´s[ keÀjves keÀe he´³eeme efkeÀ³ee pee³e leLee 
megOeejelcekeÀ keÀej&JeeF& keÀer pee³e leeefkeÀ KeeleeW keÀes ceevekeÀ ÞesCeer mes DeJeceevekeÀ 
ÞesCeer ceW peeves mes jeskeÀe pee mekesÀ~  

	 keÀcepeesjer kesÀ mebkesÀle/®etkeÀ keÀer mebYeeJevee/ef[efuekeÌJeWmeer Jeeues oyeeJeie´mle KeeleeW keÀes 
hen®eeveves leLee GvekeÀer efveiejeveer keÀjves kesÀ efueS, efJeYeeie, efJeefYeVe GhekeÀjCe leLee 
he×efle³eeW keÀe he´³eesie keÀj jne nw leeefkeÀ mebYeeefJele eqmuehespe keÀes he´YeeJeer lejerkesÀ mes 
jeskeÀe pee mekesÀ leLee Deeeqmle keÀer De®íer iegCeJeÊee keÀes megefveeq½ele efkeÀ³ee pee mekesÀ~  

	 he´YeeJeer efveiejeveer leLee efve³eb$eCe kesÀ efueS GhekeÀjCe : 

	 •	 $eÝCe mebyebOeer ®etkeÀ keÀer efveiejeveer kesÀ efueS hetJe& ®esleeJeveer mebkesÀle 
(F&[yu³etSme) efmemìce :- SmeSceS kesÀ Debleie&le Jeieeake=Àle $eÝCe Deeqmle³eeW 
keÀer efveiejeveer kesÀ efueS meYeer MeeKeeDeeW leLee efve³eb$ekeÀ keÀe³ee&ue³eeW keÀes 
SkeÀ J³eehekeÀ efveiejeveer cees[îetue GheueyOe keÀje³ee ie³ee nw~ nceejs yeQkeÀ 
kesÀ heeme Ssmeer J³eJemLee nw pees keÀcepeesjer keÀe mebkesÀle he´oe|Mele keÀjves Jeeues 
KeeleeW kesÀ mebyebOe ceW hetJe& ®esleeJeveer mebkesÀle (F&[yu³etSme) kewÀh®ej keÀjlee nw~ 
FmekesÀ ceeO³ece mes efJeefYeVe he´keÀej kesÀ Deueì& me=efpele nesles nQ~ ³es Deueì& 

Fme yeele keÀe mebkesÀle nesles nQ efkeÀ YeefJe<³e ceW Keeles SveheerS nes mekeÀles nQ~ 
mebyebefOele KeeleeW keÀer iecYeerjleehetJe&keÀ efveiejeveer kesÀ efueS meehleeefnkeÀ DeeOeej hej 
efJeefYeVe héMeemeefvekeÀ/keÀe³ee&lcekeÀ mlejeW hej F&[yu³etSme metef®ele efkeÀ³es peeles nQ~ 
Fme efmemìce kesÀ Debleie&le DeebleefjkeÀ efveiejeveer kesÀ GÎsM³eeW kesÀ efueS Deefleos³e 
KeeleeW kesÀ mebyebOe ceW ®etkeÀ keÀer mece³e meercee leLee ®etkeÀ keÀer héke=Àefle/hékeÀej kesÀ 
Devegmeej he=LekeÌkeÀjCe efkeÀ³ee peelee nw leeefkeÀ Keeles kesÀ SveheerS nesves kesÀ keÀeHeÀer 
mece³e hetJe&, meef¬eÀ³eleehetJe&keÀ Fme hej keÀej&JeeF& keÀer pee mekesÀ~ Ssmee FmeefueS 
efkeÀ³ee peelee nw leeefkeÀ yeQkeÀ ³en cetu³eebkeÀve keÀj mekesÀ efkeÀ keÌ³ee ³en ®etkeÀ 
kegÀí mJeeYeeefJekeÀ keÀcepeesjer kesÀ keÀejCe nes jner nw ³ee ³en efkeÀmeer leelkeÀeefuekeÀ 
efueeqkeÌJeef[ìer/vekeÀoer héJeen keÀer mecem³ee kesÀ keÀejCe nw~  

	 •	 yeæ[er jeefMe kesÀ KeeleeW kesÀ mebyebOe ceW ceevekeÀ KeeleeW nsleg GOeejkeÀlee& nsuLe 
he´esHeÀeFue, Dee@veueeFve keÀer pee jner nw leeefkeÀ Fve KeeleeW keÀer efveiejeveer 
efj³eue ìeFce DeeOeej hej keÀer pee mekesÀ~    

	 •	 SmeSceS ÞesCeer ceW Keeles kesÀ JeieeakeÀjCe kesÀ yeeo Keeles keÀes þerkeÀ keÀjves kesÀ 
efueS DevegJeleea keÀej&JeeF&, hegve:mebj®evee Deeefo megOeejelcekeÀ keÀoce Gþeves 
nQ~ DeejyeerDeeF& kesÀ mebMeesefOele efoMee-efveoxMeeW keÀes Devegmeej 5 keÀjesæ[ leLee 
Fmemes DeefOekeÀ keÀer $eÝCe meercee Jeeues oyeeJeie´mle KeeleeW keÀes meehleeefnkeÀ 
DeeOeej hej DeejyeerDeeF& keÀes efjheesì& efkeÀ³ee peevee nw~   

	 •	 Fme mebyebOe ceW Gve KeeleeW keÀes he´eLeefcekeÀlee oer pee jner nw pees Jemetueer 
kesÀ efjkeÀe@[& kesÀ DeeOeej hej oes ceen mes DeefOekeÀ keÀer DeJeefOe kesÀ efueS 
Deefleos³elee keÀer eqmLeefle ceW nQ~ FmekesÀ DeefleefjÊeÀ Gve KeeleeW hej Yeer O³eeve 
efo³ee pee jne nw pees lekeÀveerkeÀer Deefve³eefcelelee keÀer eqmLeefle ceW nQ pewmes 
mìe@keÀ keÌ³etDeeF&Sme mìsìceWì leerve cenerveeW lekeÀ ve he´mlegle keÀjvee, meermeer 
KeeleeW ceW Dehe³ee&hle/keÀesF& pecee ve nesvee Fl³eeefo~ ³eefo Fme mecyevOe ceW 
megOeejelcekeÀ keÀej&JeeF& ve keÀer pee³e lees Keeles keÀes [eGveie´s[ efkeÀ³ee pee 
mekeÀlee nw~ ceevekeÀ Deeeqmle³eeW keÀes [eGveie´s[ nesves mes jeskeÀves kesÀ efueS Fve 
KeeleeW keÀer efveiejeveer efJeMes<e leewj hej efJeefYeVe mlejeW mes keÀer peeleer nw~  

	 •	 $eÝCe he´ef¬eÀ³ee keÀer uesKee hejerKee (meerheerS) ³en megefveeq½ele keÀjves kesÀ efueS 
keÀer peeleer nw efkeÀ mJeerke=Àefle keÀer mebefJelejCe hetJe& leLee mebefJelejCe he½eeled 
MeleeX/DevegyevOeeW keÀe Devegheeueve efkeÀ³ee pee jne nw~ meerheerS keÀe GÎsM³e ³en 
megefveeq½ele keÀjvee nw efkeÀ mebefJelejCe keÀjves Jeeues DeefOekeÀejer ves yeQkeÀ efveefOe³eeW 
keÀe mebefJelejCe keÀjves mes hetJe&, he´efleYetefle kesÀ me=peve/he´efleYetefle keÀer hetCe&lee 
nsleg meYeer DeeJeM³ekeÀ keÀoce Gþe³es ie³es nQ leeefkeÀ GÊeÀ he´efleYetefle³eeW keÀer 
he´Jele&veer³elee megefveeq½ele keÀer pee mekesÀ~ 

	 •	 nce hee$e KeeleeW ceW `mìe@keÀ' leLee `he´eh³e jeefMe' kesÀ mebyebOe ceW mece³ehetJe&keÀ 
uesKee-hejer#ee efkeÀ³ee peevee megefveeq½ele keÀjles nQ leeefkeÀ peye Yeer DeeJeM³ekeÀ 
nes, meef¬eÀ³e/megOeejelcekeÀ keÀoce Gþe³ee pee mekesÀ~ mìe@keÀ keÀer uesKee-
hejer#ee p³eeoelej Jewmes ceevekeÀ Deefie´ce KeeleeW kesÀ mebyebOe ceW ueeiet nw efpevekeÀe 
keÀe³e&Meerue hetBpeer SkeÌmehees]pej ©.5 keÀjesæ[ leLee Fmemes DeefOekeÀ nw~ Fmes 
he´efleJe<e& efkeÀ³ee peevee Dehesef#ele nw~ pene@b nceeje yeQkeÀ, keÀvmee@e|ì³ece 
efJeÊehees<eCe ceW ueer[j nw ³ee nceeje yeQkeÀ SkeÀue yeQkeÀj nw leLee $eÝCe 
SkeÌmehees]pej ©.250 keÀjesæ[ leLee Fmemes DeefOekeÀ nw, Jene@b yeQkeÀ efJeMes<e 
uesKee-hejer#ee keÀje jne nw~ 
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	 •	 Ssmeer Deeeqmle³eeb pees keÀcepeesjer kesÀ mJeeYeeefJekeÀ mebkesÀle efoKee jner nQ pewmes 
Deefve³eefcele eqmLeefle ceW nesvee, meeKe he$e kesÀ Debleie&le efyeue keÀe Deefleos³e 
nesvee, ieejbìer keÀes ueeiet keÀjvee, uebefyele meceer#ee Deeefo, pees yeQkeÀ keÀer 
Deeeqmle iegCeJeÊee hej Keleje nQ, GvekesÀ mebyebOe ceW ìsueer/Jeeref[³ees meccesueve 
kesÀ ceeO³ece mes efJeefYeVe huewìHeÀece& leLee mlejeW hej DevegJeleea keÀej&JeeF& keÀer 
pee jner nw~ 

	 •	 hetJe& ®esleeJeveer mebkesÀleeW kesÀ DeeOeej hej KeeleeW keÀes js[ HeÌuewie efkeÀ³ee peelee nw 
leLee HeÀe@jWefmekeÀ Dee@ef[ì keÀer peeleer nw~ js[ HeÌuewie KeeleeW (DeejSHeÀS) leLee 
OeesKeeOeæ[er Jeeues KeeleeW pene@b nceeje SkeÌmehees]pej ©.50 keÀjesæ[ SJeb Fmemes 
DeefOekeÀ nw, Gmes meerDeejDeeF&Suemeer huewìHeÀece& hej Deheuees[ efkeÀ³ee peelee 
nw~ yeQkeÀ ves KeeleeW keÀes js[ HeÌuewie keÀjves/GvekeÀe HeÀe@jWefmekeÀ Dee@ef[ì keÀjves 
keÀer veerefle keÀes Devegceesefole efkeÀ³ee nw~ 	  

9.	 SveheerS he´yebOeve : 

	 yeQkeÀ ves SveheerS Deewj yeÆs Keeles [eues ie³es KeeleeW ceW Jemetueer kesÀ efueS yees[& Üeje 
Devegceesefole keÀe³e&veerefle³eeW keÀes Deelcemeele keÀjles ngS Deewj Deeeqmle Jemetueer MeeKeeDeeW 
keÀer MegªDeele keÀjkesÀ leLee peceerveer mlej hej mìeHeÀ kesÀ meeLe efceuekeÀj keÀece 
keÀjkesÀ ueieeleej DeLekeÀ he´³eeme efkeÀ³es nQ~ efkeÀ³es ie³es he´³eemeeW kesÀ heefjCeece mJeªhe 
efvecveefueefKele keÀe³e&veerefle³eeW ceW mes kegÀí kesÀ ceeO³ece mes Jemetueer ceW megOeej Dee³ee nw :  

	 ♦	 DemLee³eer vekeÀoer he´Jeen Demeblegueve mes SveheerS ngS KeeleeW keÀes keÀce mes keÀce 
mece³e ceW Deheie´s[ keÀjves kesÀ GÎsM³e mes GveceW heefj®eeueve jeskeÀvee~ 

	 ♦	 kegÀue Deefleos³e keÀer Jemetueer kesÀ he½eele hetjs Keeles keÀe Deheie´s[sMeve keÀjvee~ 

	 ♦	 Gme Keeles keÀer hegve&j®evee keÀjvee efpemes oerIee&JeefOe men³eesie keÀer 
DeeJeM³ekeÀlee nes~ 

	 ♦	 SvemeerSueìer hej DeeJesove Yejvee, peneB nce ueer[j veneR nQ JeneB Dev³e 
yeQkeÀeW mes DevegJeleea keÀej&JeeF& keÀjvee~  

	 ♦	 KeeleeW ces DeesìerSme Üeje yeQkeÀ kesÀ ueeYe Je neefve Keeles ceW mekeÀejelcekeÀ 
he´YeeJe ueevee, mejHesÀmeer DeefOeefve³ece kesÀ he´eJeOeeve legjvle ueeiet keÀjvee~ 

	 ♦	 cegkeÀocee oe³ej keÀjvee Deewj jeskeÀ keÀer meceeeqhle DevegJeleea keÀej&JeeF& keÀjvee 
Deewj [erDeejìer kesÀ peefjS peuoer-peuoer efveheìeve kesÀ efueS~ 

	 ♦	 Gve meYeer ceeceueeW ceW GOeejkeÀlee& keÀes Fjeoleve ®etkeÀkeÀlee& Ieesef<ele keÀjvee 
peneB Fjeoleve ®etkeÀ kesÀ mheä ceeceues neW~ he´ef¬eÀ³ee keÀes Deewj lespe yeveeves kesÀ 
efueS DeefKeue Yeejleer³e mlej hej efJeMeeue F&-veerueeceer keÀjvee~ 

	 ♦	 efJeefYeVe mlejeW hej jeä^er³e ueeskeÀ Deoeuele ceW Yeeie uesvee ~  

	 ♦	 efpeve ceeceueeW ceW cegkeÀocee/ef[¬eÀer HeÀeFue keÀj efo³ee ie³ee nw Deye GvekeÀer 
Dee@veueeFve efveiejeveer keÀer peeleer nw~ 

	 ♦	 yeQkeÀ mlej hej Dee³eesefpele keÀer ieF& Gve pesSueS]HeÀ yewþkeÀeW ceW meef¬eÀ³e ªhe 
mes Yeeie efue³ee peelee nw peneB yeQkeÀ Deie´Ceer yeQkeÀ nw ³ee mene³elee mebIe 
(keÀvmeese|ì³ece) keÀe meom³e nw~ 

10. 	 ì^s]pejer : 

	 HeÀe@jskeÌme keÀejesyeej : ì^spejer, yeQkeÀ keÀe efJeosMeer efJeefvece³e keÀejesyeej mebYeeuelee 
nw leLee HeÀe@jJe[&,Dee@hMeve leLee mJewhe kesÀ ceeO³ece mes ie´enkeÀeW keÀes nseEpeie megefJeOee 
GheueyOe keÀjlee nw~ cegbyeF& ceW keWÀêerke=Àle ì^spejer kesÀ DeefleefjÊeÀ, yeQkeÀ kesÀ veF& efouueer, 
Denceoeyeeo, ®esVeF& leLee keÀesuekeÀelee ceW 4 mewìsueeFì [ereEueie ªce nQ leeefkeÀ 
ie´enkeÀeW keÀes yesnlej ie´enkeÀ mesJeeSb GheueyOe keÀje³ee pee mekeWÀ~ efJeÊeer³e Je<e& 2018-
19 kesÀ oewjeve, ce®eXì leLee FbìjyeQkeÀ ìve&DeesJej ¬eÀceMe: ©. 1.61 ueeKe keÀjesæ[ 
leLee ©. 32.42 ueeKe keÀjesæ[ jns~ Fme efJeÊe Je<e& kesÀ oewjeve yeQkeÀ keÀe HeÀe@jskeÌme 
keÀejesyeej ìve&DeesJej ©. 34.03 ueeKe keÀjesæ[ jne~

	 cegêe HeÌ³et®ej keÀer ì^seE[ie ceW ì^spejer meef¬eÀ³eleehetJe&keÀ menYeeefielee keÀjlee nw leLee 
³en meYeer SkeÌme®espeeW ceW SkeÀ Deie´Ceer yeQkeÀ nw~ efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve 
keÀjWmeer HeÌ³et®ej ceW yeQkeÀ keÀe ìve&DeesJej ³etSme[er 128.60 efyeefue³eve nw~ yeQkeÀ keÀes 
keÀjWmeer HeÌ³et®ej J³eJemee³e kesÀ efueS efJeefYeVe hegjmkeÀej efo³es ieS nQ~ 2017-18 kesÀ 
efueS yeQkeÀ keÀes keÀjWmeer [sefjJesefìJe mesiceWì (yeQkeÀ) kesÀ Debleie&le meJeexÊece he´oMe&ve kesÀ 
efueS yeerSmeF& kesÀ Üeje ’ìe@He Jewu³etce HejHeÀe@cej“ hegjmkeÀej, Sve.Sme.meer kesÀ Üeje 
meeJe&peefvekeÀ #es$e kesÀ yeQkeÀes kesÀ Debleie&le keÀjWmeer [sefjJesefìJe mesiceWì ceW ’ceekesÀ&ì 
S®eerJeme& DeJee[&“ leLee yeer.Sme.F& kesÀ Üeje meYeer yeQkeÀes keÀer ÞesCeer kesÀ Debleie&le 
’keÀjWmeer“ [sefjJesefìJe mesiceWì ceW meJeexÊece keÀe³e& efve<heeove hegjmkeÀej he´ehle ngDee nw~ 

	 ì^s]pejer heefj®eeueve Je efveJesMe :  yeQkeÀ ves 2018-19 kesÀ oewjeve kesÀ meYeer 
#es$eeW ceW DeLee&le-cegêe yeepeej,HeÀe@jskeÌme, yee@C[ leLee [sefjJesefìJe ceW meef¬eÀ³e 
YetefcekeÀe Deoe keÀjvee peejer jKee~ jshees/ìerDeejF&heerSme efJeC[es]pe mes GOeej 
uesves nsleg DeefleefjÊeÀ SmeSueDeej keÀe Ghe³eesie keÀjves kesÀ efueS yeQkeÀ ves 
mece³e-mece³e hej SmeSueDeej efveJesMeeW keÀes efJeefve³eecekeÀ DeeJeM³ekeÀlee pees 
efkeÀ Sve.[er.ìer.Sue keÀe 19.25… nw, Gmemes DeefOekeÀ hej yevee³es jKee~ 
³eLee efoveebkeÀ 31.03.2019 keÀes mekeÀue SmeSueDeej efveJesMe ©.106,644 
keÀjesæ[ (kegÀue efveJesMe keÀe 73.07…) Lee Deewj iewj-SmeSueDeej efveJesMe 
©.38,903 keÀjesæ[ (kegÀue efveJesMe keÀe 26.93…) jne~ iewj SmeSueDeej 
efveJesMe ceW ©. 21,699 keÀjesæ[ kesÀ `hegve:-hetbpeerkeÀjCe' kesÀ yee@C[ Yeer Meeefceue 
nQ~ ì^spejer ves meef¬eÀ³eleehetJe&keÀ Deheves efveJesMeeW heesì& HeÀesefue³ees keÀes he´yebefOele 
efkeÀ³ee nw leLee Sme.Sue.Deej S.S]HeÀ.Sme heesì&HeÀesefue³ees kesÀ Sce-[îetjsMeve 
keÀes, 31.03.2018 keÀes 4.44 mes 31.03.2019 keÀes 2.65 lekeÀ keÀce 
efkeÀ³ee nw~ ³es efveJesMe,yees[& Üeje Devegceesefole J³eehekeÀ veerefle kesÀ Devegmeej efkeÀ³es 
peeles nQ Deewj yee]peej ceW nesves Jeeues yeoueeJeeW/efJeefve³eecekeÀ DeeJeM³ekeÀleeDeeW 
mes leeuecesue yeveeS jKeves nsleg mece³e-mece³e hej FvekeÀer meceer#ee keÀer peeleer nw~

11. 	 met®evee he´ewÐeesefiekeÀer efJeYeeie :

	 ceesyeeFue yeQeEkeÀie 

	 •	 Sv[^eF[ GhekeÀjCeeW kesÀ efueS ceesyeeFue yeQeEkeÀie SeqhuekesÀMeve keÀe DeejbYe 
1 Deiemle 2018 keÀes leLee DeeF&DeesSme GhekeÀjCeeW kesÀ efueS 10 Deiemle 
2018 keÀes efkeÀ³ee ie³ee~

	 •	 ³en SeqhuekesÀMeve eEnoer, Debie´speer, cejeþer, yebieuee, Gefæ[³ee, leefceue leLee 
lesueieg Yee<ee ceW GheueyOe nw~
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	 JesyemeeFì mebyebOeer he´ieefle

	 •	 veS ªhe leLee meYeer GhekeÀjCeeW kesÀ DevegketÀue efJeMes<eleeDeeW kesÀ meeLe efvepeer 
yeQkeÀeW keÀer JesyemeeFì kesÀ mecelegu³e nceejer veF&/hegveefvee|cele JesyemeeFì keÀe 
MegYeejbYe ceeveveer³e Sce[er SJeb meerF&Dees Üeje 7 efomecyej 2018 keÀes efkeÀ³ee 
ie³ee~ 

	 •	 DeesìerSme DeeJesove keÀes Dee@veueeFve he´mlegle keÀjves leLee GmekeÀer eqmLeefle keÀes 
Dee@veueeFve peeveves kesÀ efueS Dee@veueeFve DeesìerSme (Jeve ìeFce mesìueceWì) 
SeqhuekesÀMeve

	 •	 veJeerke=Àle Dee@veueeFve heerDeesSme meJex HeÀece& 

	 •	 JesyemeeFì Üeje ope& keÀer ieF& efMekeÀe³eleeW kesÀ efveheìeve kesÀ efJe<e³e ceW 
HeÀer[yewkeÀ he´ehle keÀjves kesÀ efueS efMekeÀe³ele HeÀer[yewkeÀ HeÀece&

	 •	 met#ce ueIeg SJeb ceO³ece GÐece $eÝCe kesÀ efueS meWì^ue he´heespeue ì^weEkeÀie 
efmemìce (CPTS)

	 •	 efJeosMeer kesÀvêeW kesÀ efueS Yeejle Üeje peejer 12 v³et pevejsMeve JesyemeeFì 

	 mìej[smkeÀ cees[îetume keÀe efvecee&Ce/mìej[smkeÀ ceW HeÀece& 

	 •	 meleke&Àlee heesì&ue

	 •	 efvejer#eCe SJeb uesKee hejer#ee heesì&ue

	 •	 meceJeleea uesKee hejer#ee HeÀer[yewkeÀ HeÀece&

	 •	 ceekexÀeEìie mìeHeÀ [wMeyees[&

	 •	 ie´enkeÀ mesJee meefceefle yewþkeÀ

	 •	 kesÀvêerke=Àle Yegieleeve ì^weEkeÀie he´Ceeueer

	 Fbìjvesì yeQeEkeÀie

	 keÀ.	 Fbìjvesì yeQeEkeÀie Üeje SmemeerSmeSme Keelee efJeJejCe - Fbìjvesì yeQeEkeÀie ceW 
Fme megefJeOee keÀe he´ejbYe ie´enkeÀeW Üeje Jeefjÿ veeieefjkeÀ ye®ele ³eespevee Keeles 
keÀe efJeJejCe he´ehle keÀjves kesÀ efueS efkeÀ³ee ie³ee Lee~ 

	 Ke.	 efjìsue Fbìjvesì yeQeEkeÀie nesce hespe keÀer SHeÀSìermeerS mebosMe efJe%eeqhle : 
SveDeejDeeF& ie´enkeÀeW kesÀ efueS efjìsue Fbìjvesì yeQeEkeÀie ceW mebosMe he´oe|Mele 
neslee nw~ 

	 ie.	 Fbìjvesì yeQeEkeÀie mes yeerDeesDeeF& yeerìerSce nìevee : hegjeveer ceesyeeFue yeQeEkeÀie 
yebo nes peeves kesÀ keÀejCe Fbìjvesì yeQeEkeÀie kesÀ ceeO³ece mes hegjeveer ceesyeeFue 
yeQeEkeÀie keÀes efveeq<¬eÀ³e keÀjves nsleg eqm¬eÀhì ceW heefjJele&ve efkeÀS ieS Les~

	 Ie.	 Jewye kesÀ ceeO³ece mes Dee@veueeFve efjìsue $eÝCe - Dee@veueeFve efjìsue cee@[îetue 
keÀes yeQkeÀ Dee@]HeÀ Fbef[³ee JewyemeeFì kesÀ ceeO³ece mes peesæ[e peeSiee~ ie´enkeÀ 
neFhej eEuekeÀ keÀes SkeÌmesme keÀj mekeWÀies leLee he´ceeCeerkeÀjCe SJeb yeeo ceW 
mel³eeheve nsleg Dehesef#ele y³eewjs keÀes DeÐeleve keÀj mekeWÀies, Jes cee@[îetue kesÀ 
ceeO³ece mes omleeJes]pe Deheuees[ keÀjkesÀ Jeenve $eÝCe/DeeJeeme $eÝCe nsleg 
DeeJesove keÀj mekeÀles nQ~ GÊeÀ keÀes Deeies keÀer keÀej&JeeF& nsleg mebyebefOele 
MeeKeeDeeW Deewj kesÀhme keÀes Deie´sef<ele efkeÀ³ee peeSiee~ 

	 ]]æ[.	 efJeefYeVe ceeO³eceeW Üeje meb®eeefuele- Fme SeqhuekesÀMeve keÀe Ghe³eesie efJeefYeVe 
ceeO³eceeW leLee GhekeÀjCeeW Üeje efkeÀ³ee pee mekeÀlee nw~ 

	 ®e.	 ie´enkeÀ efJeÊeer³e he´yebOeve- cegK³e efJeMes<eleeSB pewmes efkeÀ J³eefÊeÀiele efJeÊe he´yebOeve 
ie´enkeÀeW keÀes GVele GhekeÀjCeeW leLee efJe]pegDeue [wMeyees[& kesÀ ceeO³ece mes 
Deheveer Dee³e keÀes ³eespeveeye× keÀjves, GmekeÀe he´yebOeve keÀjves leLee Gmes ì^wkeÀ 
keÀjves ces me#ece yeveelee nw~ 

	 í.	 J³eehekeÀ efveOee&efjle ceeveob[eW leLee Ghe³eesiekeÀlee& Üeje keÀmìceeF]pesMeve kesÀ 
ceeO³ece mes ef[efpeìue ®ewveue hej GlheeoeW Deewj mesJeeDeeW keÀes Deewj DeefOekeÀ 
les]peer mes HewÀueevee~  

	 pe.	 SkeÀerke=Àle yeQeEkeÀie huesìHeÀe@ce&- he´l³eskeÀ yeQeEkeÀie #es$e kesÀ efueS J³eehekeÀ 
efJeMes<eleeDeeW mes uewme~ 

	 Pe.	 Deeshesve SheerDeeF& kesÀ ceeO³ece mes mecesefkeÀle SkeÀerkeÀjCe~   

	 #es$eer³e ie´eceerCe yeQkeÀ DevegYeeie 

SkeÀerkeÀjCe keÀer he´ef¬eÀ³ee efJeÊeer³e mesJeeSb efJeYeeie ([erSHeÀSme), efJeÊe ceb$eeue³e Üeje 
Megª keÀer ie³eer Leer~ Fme he´ef¬eÀ³ee ceW, nceejs yeQkeÀ keÀes ¬eÀceMe: GÊej he´osMe Je 
ceO³e he´osMe ceW keÀe³e&jle efvecveefueefKele 2 DeejDeejyeer keÀes nceejs yeQkeÀ kesÀ Jele&ceeve 
DeejDeejyeer-peeryeerS SJeb Svepespeeryeer keÀes Meeefceue keÀjves kesÀ efveoxMe efoS ieS~ 

[eìe Jes³ej neGme keÀer henue

	 •	 ®eej cee@[îetume MFTP, PFT, ALM SJeb LRM kesÀ meeLe OFSAA 
he´espeskeÌì keÀe keÀe³ee&vJe³eve 

	 •	 NPA cee@[eEueie, ¬eÀe@me mesue SJeb Dehe mesue kesÀ efueS [eìe ceeFeEveie 
he´espeskeÌì keÀe efJekeÀeme~ GmeceW ie´enkeÀ keÀe he´esHeÀeFue yeveevee leLee 
Keb[erkeÀjCe, ceekexÀì yeemkesÀì Sveeefueefmeme Meeefceue nw~ ie´enkeÀ kesÀ uesve-osve 
hewìve& kesÀ meeLe J³eJeneefjkeÀ ue#eCeeW hej efJe®eej efkeÀ³ee peeSiee~

	 •	 uesKee-hejer#ee mJe®eueerkeÀjCe J³eJemLee kesÀ efueS efvejer#eCe SJeb uesKee-hejer#ee 
efJeYeeie keÀes efve³eefcele [eìe GheueyOe keÀjevee~

	 •	 NeSL he´espeskeÌì ueeiet efkeÀ³ee

	 •	 keÌueeseEpeie mìsìceWì DevegueivekeÀ - 1,DevegueivekeÀ - 3 leLee DevegueivekeÀ - 
9 keÀe ef[efpeìueerkeÀjCe

	 •	 MSME Devegoeve kesÀ efueS KeeleeW keÀer hen®eeve

	 •	 MSME #es$e JeieeakeÀjCe keÀe hegveefvecee&Ce keÀjvee

	 •	 GOeejkeÀlee& kesÀ nsuLe he´es]HeÀeFue keÀe efJekeÀeme 

	 •	 hetJe& ®esleeJeveer mebkesÀleeW keÀer met®evee

	 •	 he´Oeeve keÀe³ee&ue³e kesÀ efJeYeeieeW/Sveyeerpeer/Deb®eueeW keÀes SceDeeF&Sme [eìe/
efjheesì&med GheueyOe keÀjevee

	 •	 SmeSheer yeerDees efvekeÀe³e keÀer efveiejeveer leLee efve³eb$eCe 

	 •	 G®®e he´yebOeve [wMe -yees[& keÀes ÒeyebefOele keÀjvee 

	 •	 SveheerS KeeleeW keÀe he´eJeOeeveerkeÀjCe
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	 •	 KeeleeW keÀe #es$eJeej JeieeakeÀjCe

	 •	 efmeefyeue efjheesì&

	 •	 G®®e he´yebOeve keÀes he´efleefove SveheerS efjheesì& GheueyOe keÀjevee~

	 •	 meerS-23 efjheesì& yeveevee

	 •	 efJeefve³eecekeÀ he´eefOekeÀeefj³eeW kesÀ mece#e he´mlegle keÀjves kesÀ efueS he´Oeeve 
keÀe³ee&ue³e keÀes efJeefYeVe efjheesì&med GheueyOe keÀjevee 

	 omleeJes]pe he´yebOeve he´Ceeueer

omleeJes]pe he´yebOeve he´Ceeueer ([erSceSme) SkeÀ Ssmeer J³eJemLee nw efpemekeÀe he´³eesie 
omleeJes]peeW keÀes ì^wkeÀ keÀjves, GvekeÀe he´yebOeve keÀjves leLee GvekesÀ Yeb[ejCe keÀjves SJeb 
keÀeiepe keÀer Kehele keÀes keÀce keÀjves kesÀ efueS efkeÀ³ee peelee nw~ ³en Deueie-Deueie 
Ghe³eesiekeÀlee&DeeW Üeje yeveeS leLee mebMeesefOele efkeÀ³es ie³es efJeefYeVe he´eªheeW keÀe efjkeÀe[& 
jKevee megiece yeveelee nw~ 

MeeKeeDeeW kesÀ vesìJeke&À FbHe´Àemì^keÌ®ej keÀes yeæ{evee

	 •	 2 MPBS yeQ[efJe[dLe kesÀ meeLe 4750 MeeKeeDeeW keÀe GVe³eve

	 •	 Dev³e MeeKeeDeeW ceW meeF&efì^keÌme meesu³etMeve keÀe he´³eesie efkeÀ³ee ie³ee~

keÀYeer Yeer keÀneR Yeer $eÝCe mebyebOeer keÀe³e&Jeener - efjìsue ueesve ìwye/ceesyeeFue 
SeqhuekesÀMeve

	 •	 Deye mceeì& HeÀesve/ìwye kesÀ ceeO³ece mes efjìsue ueesve DeeJesove Yeje pee mekeÀlee 
nw~

	 •	 DeeJesove HeÀe@ce& leLee omleeJes]pe keÀes leelkeÀeefuekeÀ ªhe mes kesÀhme ceW Deheuees[ 
efkeÀ³ee pee mekeÀlee nw~ 

	 •	 ie´enkeÀeW kesÀ efJe<e³e ceW cetueYetle efJeJejCe keÀes SkeÀ SeqhuekesÀMeve ceW SkeÀ$e 
efkeÀ³ee peelee nw~ 

		  ö	 J³eefÊeÀiele efJeJejCe

		  ö	 Dee³e efJeJejCe

		  ö	 $eÝCe mebyebOeer efJeJejCe

		  ö	 kesÀJeeF&meer efJeJejCe

		  ö	 HeÀesìesie´eHeÀ

		  ö	 Dev³e omleeJes]pe

12. 	 peesefKece he´yebOeve :

	 peesefKece leLee efve³eb$eCe :

	 yeQkeÀ ves SkeÀue Deewj mecesefkeÀle DeeOeej hej mebiele peesefKeceeW keÀe DeveJejle 
cetu³eebkeÀve megefveeq½ele keÀjves nsleg leb$e mLeeefhele efkeÀS nQ~ peesefKece he´yebOeve, yees[& Üeje 
meb®eeefuele keÀe³e& nw, efpemeceW Meer<e& mlej hej yees[& keÀer peesefKece he´yebOeve meefceefle nesleer 
nw efpemekeÀes efJeefYeVe peesefKeceeW pewmes Deeeqmle os³elee he´yebOe meefceefle (SSuemeerDees), 
meerDeejScemeer ($eÝCe peesefKece he´yebOeve meefceefle), SceDeejScemeer (yee]peej peesefKece 

he´yebOeve meefceefle) Deewj meerDeesDeejSce (heefj®eeueve peesefKece he´yebOeve meefceefle)keÀe 
he´yebOeve keÀjves kesÀ efueS G®®e keÀe³e&heeuekeÀeW keÀer heefj®eeueve mlej keÀer meefceefle³eeW mes 
men³eesie he´ehle neslee nw~ 

	 peesefKece he´yebOeve he´ef¬eÀ³ee ceW hen®eeve, cetu³eebkeÀve, efveiejeveer Deewj efve³eb$eCe Meeefceue 
nw~ ³es he´ef¬eÀ³eeSb efJeefYeVe veerefle³eeW ³eLee GÐece-J³eeheer peesefKece he´yebOeve, $eÝCe 
peesefKece he´yebOeve, heefj®eeueve peesefKece he´yebOeve, yee]peej peesefKece he´yebOeve, [sefjJesefìJme 
(Derivatives), SSueSce, efJeosMeer efJeefvece³e Deewj [ereEueie ªce heefj®eeueve kesÀ 
Debleie&le meceeefJeä nQ~ meYeer ieefleefJeefOe³eeW Deewj GlheeoeW ceW mebYeeefJele peesefKeceeW keÀer 
hen®eeve, cetu³eebkeÀve, efveiejeveer Je GmekeÀe v³etveerkeÀjCe J³eehekeÀ efJeMues<eCe kesÀ ceeO³ece 
mes efkeÀ³ee peelee Deewj FmekeÀer peeb®eheefj®eeueve mlej keÀer peesefKece meefceefle³eeW Deewj 
keÀe³e&yeueeW Üeje keÀer peeleer nw~ ef®eeqÔvele peesefKeceeW kesÀ cetu³eebkeÀve/ceeheve kesÀ efueS 
efJeJeskeÀhetCe& meerceeDeeW Jeeues ³eb$e Je he´Ceeefue³eeb, ve³es yesefmeue DevegheeuekeÀ ¬esÀef[ì jseEìie 
cee@[ue, ¬esÀef[ì uesKee-hejer#ee, yeepeej peesefKeceeW nsleg VaR cee@[ue, heefj®eeueve 
peesefKece kesÀ efueS he´cegKe peesefKece mebkesÀlekeÀeW keÀer efveiejeveer kesÀ meeLe-meeLe mJeb³e 
cetu³eebkeÀve he´ef¬eÀ³ee he´mleeefJele keÀer ieF& nw~  

	 01Dehe´wue 2013 mes he´YeeJeer DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ Devegªhe yeQkeÀ ves $eÝCe 
peesefKece kesÀ efueS ceevekeÀerke=Àle ¢eqäkeÀesCe, yeepeej peesefKece kesÀ efueS ceevekeÀerke=Àle 
cetu³eebkeÀve he×efle (SMM) Deewj heefj®eeueve peesefKece kesÀ efueS DeeOeejYetle mebkesÀlekeÀ 
¢eqäkeÀesCe kesÀ DeeOeej hej yesefmeue III efJeefve³eceve kesÀ Debleie&le hetbpeer he´³ee&hlelee keÀer 
ieCevee keÀjvee DeejbYe keÀj oer nw~ yeQkeÀ Üeje efJeefYeVe peesefKeceeW, FmekeÀer peesefKece 
Jenve keÀjves keÀer #ecelee keÀer meercee Deewj peesefKeceeW Je peesefKece Jenve #ecelee kesÀ 
mebyebOe ceW DeelebefjkeÀ hetbpeer kesÀ mecegef®ele mlej kesÀ cetu³eebkeÀve/ceeheve kesÀ efueS Jeee|<ekeÀ 
DeeOeej hej DeebleefjkeÀ hetbpeer he´³ee&hlelee cetu³eebkeÀve he´ef¬eÀ³ee (ICAAP) mebheVe keÀer 
peeleer nw~ Del³eble iebYeerj heefjeqmLeefle³eeW ceW Yeer yeQkeÀ keÀes mebYeeefJele he´YeeJe kesÀ yeejs ceW 
yesnlej peevekeÀejer GheueyOe keÀjkesÀ peesefKece cetu³eebkeÀve keÀes Deewj yesnlej yeveeves kesÀ 
efueS mì^sme hejer#ee he´ef¬eÀ³ee ceewpeto nw~ 

	 yeQkeÀ kesÀ yeæ{les ngS keÀejesyeej keÀes osKeles ngS DeebleefjkeÀ efve³eb$ekeÀeW keÀes meg¢æ{ 
yeveekeÀj yeQkeÀ kesÀ ye´eb[, he´efleÿe Deewj Deeeqmle³eeW keÀer megj#ee nsleg met®evee megj#ee 
KelejeW mes ye®evee yeQkeÀ kesÀ met®evee peesefKece he´yebOeve he´Ceeueer keÀe mheä GÎsM³e nw~ 
yeQkeÀ Üeje lelkeÀeue (real-time) met®evee megj#ee GuuebIeve he´³eemeeW/IeìveeDeeW/
JeejoeleeW keÀer 24x7 efveiejeveer kesÀ efueS efJeefYeVe met®evee megj#ee heefj³eespeveeSb 
keÀe³e&eqvJele keÀer ieF& nQ~ yeQkeÀ Deheves ie´enkeÀeW Deewj Keelee OeejkeÀeW mes mebyebefOele 
[sìe keÀer megj#ee Deewj ieesheveer³elee keÀes ueskeÀj meleke&À nw Deewj Fmes meeFyej nceues 
mes megjef#ele keÀjves keÀe Del³eefOekeÀ O³eeve jKelee nw~ yeQkeÀ Üeje [sìe meWìj ceW 
Deeye× megj#ee heefj®eeueve keWÀê (SmeDeesmeer) mLeeefhele efkeÀ³ee ie³ee nw~ yeQkeÀ ves 
efJehejerle heefjeqmLeefle³eeW ceW DeveJejle mesJeeSb GheueyOe keÀjeves kesÀ efueS he´efleketÀue 
heefjeqmLele³eeW mes GYejves keÀer mecegefle®e #ecelee efJekeÀefmele keÀer nw~ yeQkeÀ DeeF&SmeDees 
27001 (DeeF&SmeSceSme) Deewj DeeF&SmeDees 22301 he´ceeCehe$e OeejkeÀ nw Deewj 
PCI – DSSV3-2 he´ceeCe-he$e he´eeqhle kesÀ Deefie´ce ®ejCe ceW nw~ Dev³e GVele 
megj#ee ³eb$e pewmes efJeMes<eeefOekeÀej (privilege) hen®eeve he´yebOeve, [sìeyesme ieefleefJeefOe 
efveiejeveer, Jesye ShueerkesÀMeve HeÀe³ejJeeue, vesìJeke&À efyensefJe³ej Deveeceueer ef[ìskeÌMeve 
(SveyeerS[er), Anti-APT (web SJeb F&cesue) Deewj Anti–DDoS ³eb$e keÀe³ee&eqvJele 
keÀj efo³es ieS nQ~ Kelejs keÀes otj keÀjves, GvnW jeskeÀves, GvekeÀe helee ueieeves leLee 
GvekesÀ efJe©× keÀej&JeeF& keÀjves hej O³eeve osles ngS efJeefYeVe veS megj#ee Glheeo, 
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Kejero leLee keÀe³ee&vJe³eve kesÀ Debeflece ®ejCe ceW nQ~ meYeer mebJesoveMeerue Deveghe´³eesieeW 
(Applications) Deewj mesJeeDeeW kesÀ efueS efve³eefcele peesefKece Je keÀcepeesjer 
(vulnerability) cetu³eebkeÀve he´ef¬eÀ³ee mece³eye× Ghe®eejelcekeÀ ieefleefJeefOe³eeW meefnle 
hetjer keÀer peeleer nw~ hetjs yeQkeÀ ceW DeO³e³eve SJeb meb®eej kesÀ efJeefJeOe ceeO³eceeW mes 
J³eehekeÀ mlej hej mìeHeÀ kesÀ meeLe-meeLe ie´enkeÀeW kesÀ efueS megj#ee peeieªkeÀlee 
DeefYe³eeve, efJeMes<e ªhe mes meesMeue Fbpeerefve³eeEjie kesÀ mebyebOe ceW Dee³eesefpele efkeÀS peeles 
nQ~  

13. 	 JewkeÀequhekeÀ efæ[efueJejer ®ewveue :

	 yeQeEkeÀie GÐeesie lespeer mes yeæ{e nw~ veesìyeboer kesÀ he½eeled vekeÀoer jefnle meceepe 
keÀer Deesj yeæ{ves keÀer DeeJeM³ekeÀlee nw Deewj FmeefueS ef[efpeìueeFpesMeve hej 
efJeMes<e peesj efo³ee pee jne nw~ yeQkeÀ Dee@]HeÀ Fbef[³ee efJeefYeVe ef[efpeìue Glheeo 
pewmes [sefyeì keÀe[&, ¬esÀef[ì keÀe[&, mJeeFhe keÀjves Deewj Yegieleeve keÀjves kesÀ 
meYeer he´keÀej kesÀ heerDeesSme, eqkeÌuekeÀ Sb[ hes, ì®e Sb[ hes, Fbìjvesì yeQeEkeÀie/
ceesyeeFue yeQeEkeÀie kesÀ efJelejCe nsleg yesnlej efve<heeove kesÀ efueS he´efleye× nw 
Deewj Fve GlheeoeW keÀer meef¬eÀ³elee Deewj Ghe³eesie Yeer megefveeq½ele keÀj jne nw~ 
yeQkeÀ Dee@]HeÀ Fbef[³ee ves Yeejle mejkeÀej Üeje peejer efkeÀS ieS ³etheerDeeF&/Yeerce, 
Yeejle keÌ³etDeej SJeb DeeOeej-hes keÀes meHeÀueleehetJe&keÀ ef¬eÀ³eeeqvJele efkeÀ³ee nw~ 
31.03.2019 lekeÀ heerDeesSme keÀe efJelejCe 16,622 mes yeæ{keÀj 65,372 
nes ie³ee nw~ veesìyeboer mes henues meef¬eÀ³e [sefyeì keÀe[& peneb kesÀJeue 35… 
Les, Deye Jes yeæ{keÀj 40… nes ieS nw, pees ef[efpeìueeFpesMeve keÀer efoMee ceW 
nceejer lespe ieefle keÀes oMee&lee nw~ yeQkeÀ kesÀ he´erhes[ keÀe[& mes heerDeesSme keÀer 
Ghe³eesefielee yeæ{er nw~ yeQkeÀ ves hetjs Yeejle ceW 2594 ef[efpeìue ieeBJe yeveeves keÀer 
henue keÀer nw~   

14.	 mebJ‍³eJenej yewbeEJeÀie ë 

	 ef[efpeìue yeQeEkeÀie kesÀ peefjS ie´enkeÀeW, efJeMes<e ªhe mes ueepe& keÀe@jheesjsì, mejkeÀejer 
mebieþve Deewj G®®e  efveJeue ceeefue³ele Jeeues J³eefÊeÀ³eeW kesÀ `'vekeÀoer he´Jeen'' keÀe 
he´yebOeve keÀjkesÀ yeQkeÀ kesÀ efueS LeeskeÀ Dee³e Deewj HeÌueesì me=efpele keÀjves kesÀ efueS yeQkeÀ 
ves SkeÀ Deueie mebJ³eJenej yeQeEkeÀie efJeYeeie (TrBD) mLeeefhele efkeÀ³ee nw~ efJeYeeie kesÀ 
keÀe³e& ceW ®eskeÀ Jemetueer, heer[ermeer Jemetueer Deewj he´l³e#e $eÝCe DeefOeosMe, Dev³e mesJeeSb 
pewmes vekeÀoer he´yebOeve mesJeeSb (Iej-Iej yeQeEkeÀie), Dee@veueeFve Mes³ej J³eeheej - (3 in 1 

A/cs, ASBA, SYNDASBA), hesceWì iesìJespe, SveheermeerDeeF& huewìHeÀe@ce& hej NACH  

ef¬eÀ³eekeÀueehe Deewj mìej ®ewveue efJeÊe keÀe heefj®eeueve Meeefceue nQ~ 

	 efJeYeeie ves efJeiele Je<e& DeLee&le 2017-18 ceW ©.49.40 keÀjesæ[ keÀer Dee³e keÀer 
leguevee ceW Jele&ceeve efJeÊeer³e Je<e& 2018-19 ceW ©.100.38 keÀjesæ[ keÀer Dee³e ope& 
keÀer nw~   

15. 	 Le[& heeìea Glheeo he´Yeeie :

	 peerJeve yeercee : 

	 peerJeve yeercee GlheeoeW keÀer efye¬eÀer kesÀ efueS yeQkeÀ keÀe Deheveer meb³egÊeÀ GÐece peerJeve 
yeercee kebÀheveer DeLee&led mìej ³etefve³eve oeF&-F®eer peerJeve yeercee kebÀheveer efueefceìs[ kesÀ 
meeLe keÀe@jheesjsì SpeWmeer mecePeewlee nw~ hetjs Yeejle ceW yeQkeÀ kesÀ heeme 8000 mes p³eeoe 
keÀce&®eejer nQ pees DeeF&Deej[erSDeeF& mes he´ceeefCele 'efveOee&efjle J³eÊeÀ' nQ~ met[ueeFHeÀ 
kesÀ efJeefYeVe peerJeve GlheeoeW keÀer efye¬eÀer kesÀ DeefleefjÊeÀ nce yeQkeÀ kesÀ efjìsue $eÝCe kesÀ 

Debleie&le DeeJeeme SJeb efMe#ee $eÝCe kesÀ mecyevOe ceW keÀce he´erefce³ece hej JewkeÀequhekeÀ 
yeercee he´oeve keÀjles nQ~ Fme mebyebOe ceW yeQkeÀ ves efJeÊeer³e 2018-19 ceW ©.1014.96 
keÀjesæ[ keÀe he´erefce³ece he´ehle efkeÀ³ee nw leLee Fme he´keÀej ©.68.73 keÀjesæ[ keÀer 
keÀceerMeve Dee³e Dee|pele keÀer nw~  

	 meeOeejCe yeercee : 

	 oes meeOeejCe yeercee kebÀheefve³eeW DeLee&led efjuee³ebme pesvejue FbM³eesjWme kebÀheveer efueefceìs[ 
leLee efo v³et Fbef[³ee FbM³eesjWme kebÀheveer efueefceìs[ kesÀ GlheeoeW keÀer efye¬eÀer kesÀ efueS 
yeQkeÀ keÀe mecePeewlee nw~ efJeÊeer³e Je<e& 2018-19 ceW yeQkeÀ ves men-ye´ebeE[ie keÀj 
''efjuee³ebme yeerDeesDeeF& mJeemL³e yeercee'' Glheeo DeejbYe efkeÀ³ee nw pees hetjs heefjJeej 
Üeje he´³eesp³e (HewÀefceueer HeÌueesìj) hee@efuemeer nw~ ³en ÒeeflemHeOeea Òeerefce³ece Hej yeQkeÀ  
Dee@HeÀ Fbef[³ee kesÀ ûeenkeÀeW keÀes GHeueyOe nw~ yeQkeÀ ves ©. 198 keÀjesæ[ keÀe meeOeejCe 
yeercee Òeerefce³ece ÒeeHle efkeÀ³ee nw leLee Fme ÒekeÀej efJeÊeer³e Je<e& 2018-19 kesÀ efueS 
©.23 keÀjesæ[ keÀer keÀceerMeve Dee³e Deefpe&le keÀer nw~

	 kesÀJeue (mìQ[Deueesve) mJeemL³e yeercee:   

	 mìQ[Deueesve mJeemL³e yeercee ÞesCeer kesÀ Debleie&le yeQkeÀ ves mìej nsuLe Sb[ SueeF[ 
FbM³eesjWme kebÀheveer efueefceìs[ kesÀ meeLe mecePeewlee efkeÀ³ee nw~ Fme #es$e ceW efJeÊeer³e Je<e& 
2018-19 ceW yeQkeÀ ves 26.24 keÀjesæ[ he´erefce³ece he´ehle efkeÀ³es Dele: efJeÊeer³e Je<e& 
2018-19 ceW ©.3.16 keÀjesæ[ keÀer Devebeflece keÀceerMeve Dee³e Dee|pele keÀer~  

	 c³et®egDeue HebÀ[ Glheeo:

	 nceejs ie´enkeÀeW keÀer meYeer efJeÊeer³e DeeJeM³ekeÀleeDeeW kesÀ efueS yeQkeÀ SkeÀue efJeÊeer³e 
kesÀvê yevee ngDee nw~ nceejs heeme DeveskeÀ efJeÊeer³e Glheeo nQ efpemeceW nceejer Deheveer 
meb³egÊeÀ GÐece kebÀheveer yeerDeesDeeF&-SkeÌmee c³et®egDeue HebÀ[ meefnle 10 Deeeqmle he´yebOeve 
kebÀheefve³eeW kesÀ Glheeo Meeefceue nQ~ nce FvekesÀ c³et®egDeue HebÀ[ GlheeoeW keÀe efJeheCeve 
keÀjles nQ~ efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve yeQkeÀ ves Fme #es$e ceW ©.5.63 keÀjesæ[ 
keÀer Devebeflece Dee³e Dee|pele keÀer nw~   

16.	 efJeheCeve SJeb he´®eej: efJeheCeve SJeb he´®eej efJeYeeie

	 yeQkeÀ kesÀ íefJe efvecee&Ce kesÀ meeLe-meeLe yeQkeÀ kesÀ GlheeoeW SJeb mesJeeDeeW keÀer ¢M³elee 
keÀes yeæ{eves kesÀ efueS yeQkeÀ keÀe hé®eej SJeb peve-mebheke&À efJeYeeie, efJeefYeVe meb®eej 
ceeO³eceeW mes keÀe@jheesjsì DeefYe³eeve ®eueelee nw~ ceeref[³ee mebyebOeer efJeefYeVe ³eespeveeDeeW 
kesÀ ceeO³ece mes osMeYej ceW yeQkeÀ kesÀ efJeefJeOe GlheeoeW keÀe hé®eej-hémeej, yeQkeÀ keÀer 
Leerce ueeFve ’efjMleeW keÀer peceeHetBpeer“ kesÀ meeLe efkeÀ³ee peelee nw~ jsef[³ees ®ewveueeW 
Deewj ìsueerefJepeve huesìHeÀe@ce& mes yeQkeÀ kesÀ GlheeoeW keÀe hé®eej-hémeej peesjoej {bie mes 
efkeÀ³ee ie³ee nw~ eEhéì ceeref[³ee ceW yeæ[s jeä^er³e owefvekeÀ mecee®eej he$eeW Deewj efJeefYeVe 
hécegKe heef$ekeÀeDeeW leLee 'DeeGì Dee@]HeÀ nesce' (DeesDeesSme) ieefleefJeefOe³eeW ³eLee  
nese\[ie/efyeue yees[&/iewvì^er kesÀ ceeO³ece mes yeQkeÀ kesÀ GlheeoeW keÀe hé®eej efkeÀ³ee peelee nw~ 

	 ’F&ìer veeG Üeje efkeÀ³es ie³es meJex#eCe kesÀ Devegmeej, Je<e& 2018-19 kesÀ oewjeve, yeQkeÀ 
Dee@]HeÀ Fbef[³ee keÀes yeQeEkeÀie ÞesCeer kesÀ Debleie&le efÜleer³e meJee&efOekeÀ efJeéeemeveer³e ye´eb[ 
Ieesef<ele efkeÀ³ee ie³ee nw~ “  

17. 	 keÀejesyeej he´ef¬eÀ³ee hegvee|Jev³eeme :

	 yeerheerDeej efJeYeeie yeQkeÀ ceW ceewpetoe he´Ceeefue³eeW Deewj he´ef¬eÀ³eeDeeW kesÀ meeLe-meeLe ®eWpe 
cewvespeceWì kesÀ Dev³e henuegDeeW efpemeceW mebieþveelcekeÀ mebj®evee, Glheeo SJeb veerefle³eeb 
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Meeefceue nQ, ceW megOeej ueeves kesÀ efueS keÀe³e& keÀjlee nw~ 2018-19 kesÀ oewjeve keÀer 
ieF& ie´enkeÀ kesÀeqvêle cegK³e henue efvecveefueefKele nQ :-

	 •	 [erpeer(DIGI) MeeKeeSb:  

		  DeefleefJeefMeä ie´enkeÀ DevegYeJe, Kegoje keÀejesyeej ceW Je=ef× SJeb ef[efpeìue 
yeQeEkeÀie kesÀ efJemleej nsleg 255 ef[peer MeeKeeDeeW (hetJe& yeerDeesìerSHeÀ he´espeskeÌì 
keÀes hegvee|veefcele keÀjkesÀ) keÀe DeejbYe efkeÀ³ee ie³ee nw~ 

	 •	 yeQkeÀ ®esve ceW veeceebkeÀve:

		  ³en huesìHeÀece& yeQkeÀ ®ewve lekeÀveerkeÀ keÀe he´³eesie keÀj jne nw, pees Deemeeveer mes 
meerceeheej Oeve-he´s<eCe, keÀe@jheesjsì kesÀJeeF&meer, jefpemì^er he´Yeej, yeQkeÀ ieejbìer 
peejer keÀjvee, Suemeer SJeb Dev³e [e@keÌ³etcesvì^er ¬esÀef[ì, ì^s[ efJeÊe Deeefo keÀer 
megefJeOee osiee, efpemekesÀ heefjCeecemJeªhe ie´enkeÀ keÀes lJeefjle mesJeeSb efceuesieer~ 

	 •	 ³etSme [e@uej (US Dollar) ®eskeÀ keÀueskeÌMeve efmemìce: 

		  ³en efmemìce iueesyeue Oeve-he´s<eCe kesÀvê - yeerkesÀmeer kesÀ ceeO³ece mes ³etSme 
$ ®eskeÀ keÀueskeÌMeve kesÀ kesÀvêerkeÀjCe SJeb meerìerSme kesÀ ceeO³ece mes he´ef¬eÀ³ee 
kesÀ Dee@ìescesMeve keÀer J³eJemLee keÀjlee nw~ Fmemes ketÀefj³ej he´Yeej SJeb he´s<eCe 
mece³e keÀce neslee nw, efpemekeÀe heefjCeece G®®e ie´enkeÀ meblegeqä nw~ 

	 •	 SHeÀmeerSveDeej (yeer) pecee, [e³eceC[ [e@uej SJeb DeejSHeÀmeer Keeles:

		  Deemeeve keÀe³e&he×efle, mJele: meceeOeeve SJeb yesnlej ie´enkeÀ DevegYeJe nsleg 
kesÀJeue 2 eEuekeÀ MeeKeeDeeW cegbyeF& SveDeejDeeF& SJeb cegbyeF& DeesJejmeerpe kesÀ 
meeLe mejueerke=Àle SJeb megJ³eJeeqmLele keÀe³e&Jeener~    

	 •	 MeeKeeDeeW keÀe JeieeakeÀjCe : 

		  mener mìeHeÀ SJeb ie´enkeÀ mesJee he´mlegefle keÀer megiecelee megefveeq½ele keÀjves kesÀ 
efueS mebMeesefOele ceeveoC[eW kesÀ lenle MeeKeeDeeW keÀe hegve:JeieeakeÀjCe efkeÀ³ee 
ie³ee nw~  

	 •	 mesJee he´YeejeW keÀe jsMeveueeFpesMeve : 

		  GÐeesie ceW Dev³e keÀer leguevee ceW memlee SJeb ie´enkeÀ He´WÀ[ueer yeveeves kesÀ ¬eÀce ceW 
nceejs mesJee he´YeejeW keÀes jsMeveeueeFpe efkeÀ³ee ie³ee nw~  

	 •	 DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ Devegmeej nceejs yeQkeÀ kesÀ meeLe 
eqmJeHeÌì (SWIFT) keÀe kesÀvêerkeÀjCe : 

		  OeesKeeOeæ[er mes ye®eves SJeb Deheves ie´enkeÀ keÀes yesnlej, megiece SJeb efJeéemeveer³e 
mesJeeSb he´oeve keÀjves kesÀ efueS kesÀvêerkeÀjCe eqmJeHeÌì (SWIFT) heefj®eeueve 
keÀes efHeÀveskeÀue mes eEuekeÀ keÀjves keÀer he´ef¬eÀ³ee ceW nw~  

	 •	 mìej hejeceMe& - mìeHeÀ hejeceMe& ³eespevee : 

		  meccesueve, keÀe@vkeÌuesJe SJeb he´efMe#eCe kesÀvêeW meefnle meYeer HeÀesjce hej he´YeeJeer 
heefj®eeueve SJeb he´YeeJekeÀejer mesJeeDeeW kesÀ efueS mìeHeÀ Üeje efoS ieS meYeer 
efJe®eejeW SJeb megPeeJeeW keÀes Meeefceue keÀjves kesÀ efueS ³eespevee ceW efJemleej 
efkeÀ³ee ie³ee nw~ Je<e& kesÀ oewjeve 1841 megPeeJe he´ehle ngS efpemeceW mes 142 
megPeeJeeW keÀe keÀe³ee&vJe³eve kesÀ efueS ®e³eve efkeÀ³ee ie³ee SJeb 14 keÀes hegjmke=Àle 
efkeÀ³ee ie³ee~ 

18.	 efvejer#eCe SJeb uesKeehejer#ee : 

	 yeQkeÀ ceW peesefKece DeeOeeefjle DeebleefjkeÀ uesKeehejer#ee, peesefKece DeeOeeefjle he´yebOeve 
uesKeehejer#ee (Iejsuet), meceJeleea uesKeehejer#ee, met®evee he´Ceeueer uesKeehejer#ee leLee 
efJeosMeer MeeKeeDeeW keÀer uesKeehejer#ee kesÀ mebyebOe ceW yees[& Devegceesefole veerefle GheueyOe 
nw~ Fve veerefle³eeW keÀes, efJeÊeer³e mesJeeSb efJeYeeie, efJeÊe ceb$eeue³e, Yeejle mejkeÀej Üeje 
peejer efoMeeefveoxMeeW keÀe Devegheeueve keÀjves leLee DeejyeerDeeF& SSHeÀDeeF& efjheesì& ceW 
GequueefKele #es$eeW keÀes keÀJej keÀjves leLee meeLe ner yees[& keÀer uesKeehejer#ee meefceefle kesÀ 
efveoxMeeW kesÀ Devegmeej meceeref#ele/mebMeesefOele efkeÀ³ee ie³ee~ efJeÊeer³e Je<e& 2018-19 kesÀ 
oewjeve, efJeYeeie ves 4116  MeeKeeDeeW keÀer uesKeehejer#ee Dee³eesefpele keÀer~ meceJeleea 
uesKeehejer#ee ceW SHeÀmeerS Üeje 789  MeeKeeDeeW, ì^spejer MeeKee, [eìe meWìj leLee 
he´Oeeve keÀe³ee&ue³e kesÀ efJeYeeieeW keÀes keÀJej efkeÀ³ee peelee nw leLee yeQkeÀ kesÀ DeebleefjkeÀ 
DeefOekeÀeefj³eeW Üeje meYeer efJeosMeer MeeKeeDeeW keÀes keÀJej efkeÀ³ee ie³ee nw~ yee¿e uesKee 
hejer#ee HeÀce& Üeje v³et³ee@ke&À leLee eEmeieehegj MeeKee keÀer DeebleefjkeÀ uesKeehejer#ee keÀer 
ieF&~ meceJeleea uesKeehejer#ekeÀeW Üeje 50… JeweféekeÀ pecee leLee 50… JeweféekeÀ Deefie´ce 
keÀes keÀJej efkeÀ³ee ie³ee~  

	 yeQkeÀves efvecveefueefKele #es$eeW ceW Deheveer Dehes#eeDeeW keÀes hetje keÀjves nsleg mece³e-mece³e hej 
efJeMes<e keÀe³e&¬eÀce Yeer Dee³eesefpele efkeÀS nQ:  

	 •	 ’G®®e peesefKece leLee DeefOekeÀ“ jseEìie Jeeueer MeeKeeDeeW ceW efJeJeskeÀeOeerve 
uesKeehejer#ee Dee³eesefpele keÀer ieF&~  

	 •	 mebJesoveMeerue MeeKeeDeeW meefnle Deb®eueeW keÀer DekeÀmceele uesKeehejer#ee keÀer 
ieF&~  

	 •	 uesKeehejer#eeOeerve MeeKeeDeeW ceW efveJeejkeÀ meleke&Àlee Ghee³eeW kesÀ he´YeeJe keÀe 
cetu³eebkeÀve~  

	 •	 efve³ee&le mebJ³eJenejeW/Dee³eele Deefie´ce efJehe´s<eCeeW mes mebyebefOele mebJ³eJenejeW keÀer 
peeb®e/mel³eeheve kesÀ efueS ®e³eefvele he´eefOeke=Àle [eruej MeeKeeDeeW keÀer efJeMes<e 
uesKeehejer#ee~  

	 •	 yeQkeÀ kesÀ DeebleefjkeÀ met®evee efmemìce uesKeehejer#ekeÀeW Üeje [eìe meWìj leLee 
Deeheoe efjkeÀJejer meeFì keÀer DeeF&Sme uesKeehejer#ee~ 

	 •	 y³eepe ceeveob[eW kesÀ mel³eeheve, y³eepe he´ef¬eÀ³ee keÀes ueeiet keÀjves leLee vecetvee 
KeeleeW ceW y³eepe keÀer peeB®e keÀes megefveeq½ele keÀjves nsleg [eìe meWìj keÀer 
meceJeleea uesKeehejer#ee~ 

	 •	 Meer<e& he´yebOeve, keÀe³e&heeuekeÀeW keÀer uesKeehejer#ee meefceefle leLee yees[& keÀer 
uesKeehejer#ee meefceefle keÀes meYeer cenlJehetCe& uesKeehejer#ee efve<keÀ<eeX keÀer efveoxMeeW 
kesÀ Devegmeej efve³eefcele efjheese\ìie keÀer peeleer nw~ 

	 •	 yeQkeÀ ceW meceJeleea uesKeehejer#ee, met®evee he´Ceeueer uesKeehejer#ee, he´yebOeve 
uesKeehejer#ee efjheesì& he´mlegle efkeÀ³es peeves keÀer he´ef¬eÀ³ee Dee@veueeFve nw~ 

	 •	 yeQkeÀ ves ³etefveHeÀeF[ Dee@ef[ì cewvespeceWì mee@u³etMeve(³etSSceSme) DeLee&led mìej 
Dee@ef[ì 2018 ueeiet efkeÀ³ee~ DeejyeerDeeF&S leLee meceJeleea hejer#ee ³es oes 
cee@[îetue meef¬eÀ³e nQ~  
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19,	 efJeefOe efJeYeeie 

	 yeQkeÀ keÀe efJeefOe efJeYeeie meheesì& efJeYeeie kesÀ ªhe ceW keÀe³e& keÀjlee nw leLee he´Oeeve 
keÀe³ee&ue³e kesÀ efJeefYeVe keÀe³ee&lcekeÀ efJeYeeieeW ceW meeceves Deeves Jeeues ceeceueeW hej 
meueen, he´uesKeerkeÀjCe, cegkeÀoceeW Fl³eeefo kesÀ mebyebOe ceW huewìHeÀece& GheueyOe keÀjelee 
nw~ 

	 efJeefYeVe Sveyeerpeer/Deb®eueeW, Iejsuet MeeKeeDeeW/efJeosMeer MeeKeeDeeW leLee yeQkeÀ keÀer 
Deveg<ebefie³eeW Üeje meboe|Yele ceeceueeW hej keÀej&JeeF& keÀjves kesÀ DeefleefjÊeÀ ³en efJeYeeie 
efJeefYeVe mebefJeoeDeeW/mesJee mlejer³e keÀjejeW (SmeSueS), mee@HeÌìJes³ej/ne[&Jes³ej 
Kejero, efJeefYeVe he´keÀej keÀer ìeF&-Dehe J³eJemLee/ve³es Glheeo Fl³eeefo kesÀ he´uesKeeW 
keÀer [^eeÅHeÌìie/JeseEìie kesÀ Üeje efJeMes<e%e efJeYeeieeW pewmes met®evee he´ewÐeesefiekeÀer efJeYeeie, 
Deblejjeä^er³e efJeYeeie, keÀes<eeieej efJeYeeie, keÀe[& Glheeo efJeYeeie, mebJ³eJenej yeQeEkeÀie 
efJeYeeie Fl³eeefo efJeMes<e%e efJeYeeieeW keÀer DeeJeM³ekeÀlee Yeer hetjer keÀjlee nw~  

	 met®evee kesÀ DeefOekeÀej ves meceepe ceW cenlJehetCe& mLeeve Dee|pele efkeÀ³ee nw leLee efJeefYeVe 
mlejeW hej yeQkeÀ kesÀ Üeje efJeefYeVe DeeJesove he´ehle efkeÀ³es peeles nQ~ yeQkeÀ ves efJeefYeVe 
Deb®eueeW/Sveyeerpeer ceW kesÀvêer³e ueeskeÀ met®evee DeefOekeÀejer leLee Deheerueer³e DeefOekeÀejer 
efveOee&efjle efkeÀ³es nQ~ efJeefOe efJeYeeie kesÀ Ghe cenehe´yebOekeÀ (efJeefOe), he´Oeeve keÀe³ee&ue³e 
keÀes yeQkeÀ keÀe meerheerDeeF&Dees veeefcele efkeÀ³ee ie³ee nw leLee cenehe´yebOekeÀ, efJeefOe efJeYeeie 
keÀes Deheerueer³e he´eefOekeÀejer efve³egÊeÀ efkeÀ³ee ie³ee nw~ DeeJesove ³ee Deheerue keÀes efveheìeves 
keÀer he´ef¬eÀ³ee ³en nw efkeÀ efJeefYeVe efJeYeeieeW mes Jeebefíle peevekeÀejer keÀes SkeÀ$e efkeÀ³ee 
peelee nw leLee 30 efoveeW keÀer efveOee&efjle DeJeefOe kesÀ oewjeve Gmes DeeJesokeÀeW keÀes 
he´mlegle efkeÀ³ee peelee nw~ FmekesÀ meeLe ner Fmemes mebyebefOele efJeefMeä efyevogDeeW hej Dev³e 
Deb®eueeW/Sveyeerpeer keÀe ceeie&oMe&ve efkeÀ³ee peelee nw~  

	 FmekesÀ DeefleefjÊeÀ keÀce&®eeefj³eeW kesÀ yeer®e peeieªkeÀlee GlheVe keÀjves kesÀ efueS efJeefOe 
efJeYeeie, efJeefOe³eeW ceW mebMeesOeve leLee ve³es efJeOeeveeW hej Sveyeerpeer/Deb®eueeW keÀes heefjhe$e 
peejer keÀjlee nw~  

	 Ghe³eg&ÊeÀ kesÀ DeefleefjÊeÀ efJeefOe efJeYeeie efvecveefueefKele mes mebyebefOele keÀe³e& Yeer keÀjlee nw~ 

	 •	 yeQkeÀ Üeje oe³ej JeeoeW kesÀ mebyebOe ceW Jeeo he$e keÀe Devegceesove leLee Jewmes 
JeeoeW keÀer efveiejeveer keÀjvee~  

	 •	 yeQkeÀ kesÀ efJe©× oe³ej efjì, JeeoeW, DeheerueeW, oeJeeW Fl³eeefo hej hejeceMe& 
osvee, DeeJesoveeW/MeheLe he$eeW Fl³eeefo, pene@b Yeer ueeiet neW, GvekeÀer pee@b®e 
keÀjvee~ 

	 •	 ve³eer efJeefOe³eeW/mebMeesOeveeW meefnle efJeefYeVe DeefOeefve³eceeW, efpeve hej efJe®eej nes 
jne nw, Gvemes mebyebefOele efJeefYeVe ceeceueeW hej ceb$eeue³e, Yeejleer³e efj]peJe& 
yeQkeÀ leLee DeeF&yeerS kesÀ efJeefYeVe he´MveeW keÀe GÊej osvee~ 

	 •	 Mes³ej efJeYeeie kesÀ Mes³ej DeblejCe ceeceues hej je³e osvee~ 

	 •	 yeQkeÀ kesÀ efJe©× Jeeo/yeQkeÀ kesÀ efJe©× Ssmes oeJes efpevnW $eÝCe kesÀ ªhe ceW 
veneR mJeerkeÀej efkeÀ³ee ie³ee nw/he´eJeOeeve DeeJeM³ekeÀleeSb/Deb®eueeW kesÀ meeLe 
DevegJeleea keÀej&JeeF& Fl³eeefo~ 

	 •	 Jeeo oeefKeue/ef[¬eÀer efkeÀS ieS ceeceueeW mes mebyebefOele [eìe/meebeqK³ekeÀer 
SkeÀef$ele leLee mebkeÀefuele keÀjvee leLee efJeefYeVe he´eefOekeÀeefj³eeW pewmes Yeejleer³e 
efj]peJe& yeQkeÀ, efJeÊe ceb$eeue³e Fl³eeefo keÀes he´mlegle keÀjvee~ FmekesÀ DeefleefjÊeÀ 
efJeefOe efJeYeeie DeejyeerSme [eìe mes mebyebefOele keÀej&JeeF& Yeer keÀjlee nw~  

20. 	 Devegheeueve efJeYeeie 

	 Je<e& 2008 mes yeQkeÀ ceW mJeleb$e Devegheeueve efJeYeeie nw~ efJeYeeie keÀe vesle=lJe 
cenehe´yebOekeÀ ÞesCeer kesÀ cegK³e Devegheeueve DeefOekeÀejer keÀjles nQ~ yeQkeÀ kesÀ Iejsuet 
Deewj efJeosMeer heefj®eeueve oesveeW kesÀ efueS yeQkeÀ keÀer meebefJeefOekeÀ, efJeefve³eecekeÀ 
SJeb DeebleefjkeÀ efoMeeefveoxMeeW keÀe Devegheeueve keÀjvee FmekeÀe  keÀe³e&#es$e nw~  

	 yeQkeÀ, Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej lew³eej keÀer ieF& 
leLee yees[& Üeje Devegceesefole Devegheeueve keÀe³e&veerefle keÀes Dehevee jne nw~ yeQkeÀ 
kesÀ Iejsuet heefj®eeueveeW kesÀ efJeefYeVe keÀe³e& #es$eeW nsleg Devegheeueve efve³eceeW keÀes 
DeheveekeÀj yeQkeÀ Deheves Devegheeueve mebmke=Àefle keÀes efvejblej yeæ{e jne nw~  

	 Devegheeueve efJeYeeie efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ keÀe³ee&vJe³eve keÀe íceener 
efvejer#eCe keÀe³e&, efleceener Devegheeueve efvejer#eCe, Yeejleer³e efjpeJe& yeQkeÀ Üeje 
peesefKece DeeOeeefjle he³e&Jes#eCe kesÀ Debleie&le keÀer ieF& keÀej&JeeF& keÀe Devegheeueve 
leLee DeefJejle Devegheeueve megefveeq½ele keÀjves kesÀ efueS ì^ebMe III mebyebOeer 
Devegheeueve efve³eceeW keÀe hejer#eCe keÀj jne nw~ 

	 yeQkeÀ ceW Deheves ie´enkeÀ keÀes peeefveS(kesÀJeeF&meer)/Oeve-MeesOeve efveJeejCe 
(SSceSue)/DeelebkeÀJeeo kesÀ efJeÊehees<eCe keÀe he´eflejesOe (meerS]HeÀìer) efoMeeefveoxMeeW 
keÀes ueeiet keÀjves/efveiejeveer keÀjves keÀer ef]peccesoejer Yeer efJeYeeie keÀes meeQheer ieF& 
nw~ Yeejleer³e efjpeJe& yeQkeÀ kesÀ DevegosMeeW kesÀ Devegmeej meYeer KeeleeW ceW kesÀJeeF&meer 
ceeveob[eW keÀe Devegheeueve megefveeq½ele efkeÀ³ee ie³ee nw~ Oeve MeesOeve DeefOeefve³ece 
2002 (heerSceSue DeÊeÀ) kesÀ he´eJeOeeve leLee DevegJeleea mebMeesOeveeW kesÀ Devegmeej 
FmekesÀ lenle Deewj Yeejleer³e efjpeJe& yeQkeÀ Üeje peejer efoMeeefveoxMeeW keÀer 
lejn efve³ece yeveeS ieS nQ, yeQkeÀ ves GvnW yees[& Üeje Devegceesefole kesÀJeeF&meer/
SSceSue/meerS]HeÀìer veerefle ceW peesæ[e nw, efpevnW Yeejle ceW eqmLele MeeKeeDeeW ves 
Dehevee³ee nw~ meYeer ie´enkeÀeW keÀes peesefKece DeJeOeejCee kesÀ DeeOeej hej G®®e, 
ceeO³ece Deewj efvecve peesefKece Jeie& ceW Jeieeake=Àle efkeÀ³ee ie³ee nw~ DeejyeerDeeF& 
kesÀ Jele&ceeve efoMeeefveoxMeeW kesÀ Devegmeej, peesefKece JeieeakeÀjCe keÀer meceer#ee he´efle 
íceener DeeOeej hej keÀer peeleer nw~ efJeYeeie mìeHeÀ meom³eeW keÀes kesÀJeeF&meer/
SSceSue Deewj GmekesÀ Devegheeueve mes mebyebefOele henuegDeeW hej he´efMe#eCe osvee Yeer 
megefveeq½ele keÀjlee nw~ 

	 Devegheeueve efJeYeeie meYeer efJeefve³eecekeÀ SpeWefme³eeW kesÀ efueS mebheke&À keÀe eEmeieue 
hee@Fbì nw~ ³en peesefKece DeeOeeefjle he³e&Jes#eCe kesÀ keÀe³e& ceW DeejyeerDeeF& keÀes 
peJeeye osves nsleg HeÀeskeÀue hee@Fbì nw~ yeQkeÀ kesÀ mecemle efJeYeeieeW kesÀ mecevJe³eve 
mes DeejyeerSme efjheesì& lew³eej keÀer peeleer nQ leLee Devegheeueve efJeYeeie FvnW 
DeejyeerDeeF& ceW he´mlegle keÀjlee nw~  

	 efJeosMeeW ceW eqmLele keÀe³ee&ue³eeW pees Deheves mebyebefOele #es$e DeeOeeefjle veerefle³eeW 
kesÀ meeLe ner kesÀJeeF&meer-SSceSue-meerS]HeÀìer veerefle³eeW keÀe heeueve keÀjles nQ, 
kesÀ Devegheeueve mebyebOeer keÀe³eeX keÀe efvejer#eCe he´Oeeve keÀe³ee&ue³e keÀe Devegheeueve 
efJeYeeie keÀjlee nw~ he´l³eskeÀ efJeosMe eqmLele MeeKee/men³eesieer mebmLee ceW mebyebefOele 
Devegheeueve keÀe³eeX keÀes keÀjves nsleg SkeÀ Devegheeueve DeefOekeÀejer neslee nw~ 
efJeosMe eqmLele MeeKeeSB ueeiet efJeefve³eecekeÀ Dehes#eeDeeW (mJeosMe/cespeyeeve osMe 
kesÀ efJeefve³eecekeÀ efoMeeefveoxMe, pees Yeer meKle nes) keÀe heeueve keÀjleer nw leLee 
lelmebyebOeer hegäerkeÀjCe/Devegheeueve efjheesì& he´mlegle keÀjleer nQ~ efJeosMe eqmLele 
he´l³eskeÀ MeeKee keÀe Devegheeueve DeefOekeÀejer efleceener DeeOeej hej Devegheeueve 
mebyebOeer peeb®e keÀjlee nw leLee he´Oeeve keÀe³ee&ue³e keÀes efjheesì& he´mlegle keÀjlee nw~   
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21.	 jepeYee<ee

	 yeQkeÀ ceW SkeÀ megmLeeefhele jepeYee<ee efJeYeeie nw pees Yeejle mejkeÀej keÀer 
jepeYee<ee veerefle mes mebyebefOele he´eJeOeeveeW kesÀ keÀe³ee&vJe³eve leLee efnvoer kesÀ 
he´ieeceer he´³eesieeW keÀes megefveeq½ele keÀjlee nw~  Je<e& kesÀ oewjeve vejekeÀeme veeiehegj 
keÀes `Ke' #es$e ceW keÀere|le hegjmkeÀej(efÜleer³e) mes mecceeefvele efkeÀ³ee ie³ee leLee 
vejekeÀeme ceg]peHeÌ]HeÀjhegj keÀes Yeejle mejkeÀej Üeje #es$eer³e mlej hej efÜleer³e 
hegjmkeÀej he´ehle ngDee nw ~ yeQkeÀ Fve oesveeW vejekeÀeme keÀe meb³eespekeÀ nw leLee 
kegÀue 6 vejekeÀeme kesÀ meb³eespeve keÀe oeef³elJe meHeÀueleehetJe&keÀ efveYee jne nw~ 
jepeYee<ee efnvoer kesÀ yesnlej keÀe³ee&vJe³eve kesÀ efueS osMe kesÀ efJeefYeVe #es$eeW 
ceW keÀe³e&jle Deb®eueeW keÀes 28 hegjmkeÀej he´ehle ngS nQ~  yeQkeÀ ves 166 efnvoer 
keÀe³e&MeeueeDeeW keÀe Dee³eespeve efkeÀ³ee nw efpemeceW 4388 mìeHeÀ meom³eeW keÀes 
he´efMeef#ele efkeÀ³ee ie³ee nw~ FmekesÀ DeueeJee mìeHeÀ meom³eeW kesÀ efueS Yeejle 
mejkeÀej, efnvoer efMe#eCe ³eespevee kesÀ lenle `heejbiele' keÀ#ee ®eueeF& ieF&~  
efJeée efnvoer efoJeme (10 peveJejer, 2019) kesÀ DeJemej hej osMe ceW efJeefYeVe 
efJeÐeeue³eeW ceW Jeeo-efJeJeeo leLee Yee<eCe he´efle³eesefielee keÀe Dee³eespeve efkeÀ³ee 
ie³ee , efpemeceW DeveskeÀ íe$e/íe$eeDeeW  ves Yeeie efue³ee leLee cesOeeJeer íe$e-
íe$eeDeeW keÀe mecceeve efkeÀ³ee ie³ee~ jepeYee<ee F&-uee\veie cee@[³etue efJekeÀefmele 
efkeÀ³ee ie³ee efpemes Deye lekeÀ 10131 mìeHeÀ meom³eeW ves GÊeerCe& efkeÀ³ee nw~  
15 Deiemle mes 14 efmelecyej, 2018 lekeÀ efnvoer ceen cevee³ee ie³ee efpemeceW 
mìeHeÀ meom³eeW kesÀ efueS efJeefYeVe héefle³eesefieleeDeeW/keÀe³e&¬eÀceeW keÀe Dee³eespeve efkeÀ³ee 
ie³ee~ nceejs yeQkeÀ kesÀ efoJ³eebie (¢eqänerve)  jepeYee<ee DeefOekeÀeefj³eeW kesÀ  efueS 
SkeÀ jepeYee<ee DeefOekeÀejer Üeje `yésue efueefhe ' ceW jepeYee<ee veerefle Je efve³eceeW keÀes 
efueKee ie³ee nw~ efJeefYeVe #es$eer³e Yee<eeDeeW ceW SmeSceSme Yespes peeles nQ~ 

22. 	 ceeveJe mebmeeOeve, DeO³e³eve SJeb efJekeÀeme Deewj ie=nheef$ekeÀe : 

	 S®eDeej ªheeblejCeer³e keÀe³e&veerefle; #ecelee mebJeOe&ve hej ]peesj efo³ee pee jne nw efpememes 
mecegef®ele keÀewMeue ³egÊeÀ mìeHeÀ keÀer GheueyOelee, Jele&ceeve mìeHeÀ keÀe Fälece Ghe³eesie 
leLee keÀewMeue ceW keÀceer keÀes hetje keÀjles ngS mìeHeÀ keÀer GheueyOelee megefveeq½ele keÀer 
pee mekesÀ~ keÀejesyeej keÀe³e&veerefle ³eespevee kesÀ Devegªhe Jele&ceeve SJeb YeefJe<³e kesÀ ceeveJe 
mebmeeOeveeW keÀer GheueyOelee; yeoueles mece³e kesÀ meeLe keÀoce-mes-keÀoce efceueeves nsleg 
ceeveJe mebmeeOeve ªheeblejCe hej efvejblej O³eeve osvee~ Je<e& kesÀ oewjeve yeQkeÀ ves 350 
meeceev³e yeQeEkeÀie DeefOekeÀejer, 241 efJeMes<e%e DeefOekeÀejer Deewj 1899 efueefhekeÀ Yeleea 
efkeÀS nQ~ keÀe@jheesjsì ¬esÀef[ì, peesefKece héyebOeve, keÀes<eeieej, DeeF&ìer Deewj efJeheCeve 
pewmes #es$eeW ceW ceeveJe keÀewMeue ceW keÀceer keÀes hetje keÀjves nsleg yeQkeÀ efvejblej hé³eemejle nw~  

	 Deej#eCe veerefle keÀe Devegheeueve : 

	 yeQkeÀ, Yeejle mejkeÀej keÀer Deej#eCe veerefle keÀe Devegheeueve keÀj jne nw~ he´Oeeve 
keÀe³ee&ue³e Deewj Deeb®eefuekeÀ keÀe³ee&ue³eeW ceW Yeleea DevegYeeie SJeb Smemeer/Smeìer keÀ#e 
Deej#eCe veerefle keÀe keÀe³ee&vJe³eve megefveeq½ele keÀjles nQ leLee Smemeer/Smeìer/Deesyeermeer 
keÀce&®eeefj³eeW mes mebyebefOele efMekeÀe³eleeW keÀe efveJeejCe keÀjles nQ~ he´Oeeve keÀe³ee&ue³e ceW 
cenehe´yebOekeÀeW keÀes Smemeer/Smeìer SJeb Deesyeermeer nsleg cegK³e mebheke&À DeefOekeÀejer kesÀ ªhe 
ceW heoveeefcele efkeÀ³ee ie³ee nw~ mejkeÀej kesÀ efoMeeefveoxMeeW kesÀ Devegªhe heo-DeeOeeefjle 
Deej#eCe jesmìj jKes peeles nQ~   

	 Smemeer/Smeìer/Deesyeermeer mìeHeÀ (Yeejleer³e) keÀe he´efleefveefOelJe : 

cee®e&-2019 DeefOekeÀejer efueefhekeÀ DeOeervemLe 
keÀce&®eejer 

kegÀue  

kegÀue 22061 19551 7195 48807 

Smemeer 3968 3099 2395 9462 

kegÀue mìeHeÀ keÀer leguevee ceW … 17.98 15.85 33.29 19.39 

Smeìer 1882 2258 830 4970 

kegÀue mìeHeÀ keÀer leguevee ceW … 8.53 11.55 11.54 10.18 

Deesyeermeer 5334 4611 1646 11591 

kegÀue mìeHeÀ keÀer leguevee ceW … 27.18 23.58 22.88 23.75 

	 DeO³e³eve SJeb efJekeÀeme : DeO³e³eve SJeb efJekeÀeme efJeYeeie  

	 he´efMe#eCe SJeb he´efleYee efJekeÀeme keÀe³e&¬eÀceeW nsleg DeO³e³eve SJeb efJekeÀeme kesÀ efueS SkeÀ 
Deueie keÀ#e keÀe³e&jle nw~ yeQkeÀ Üeje efJeefYeVe #es$eeW ceW efvejblej yeoueleer J³eeJemeeef³ekeÀ 
ieefleMeeruelee keÀes hetje keÀjves kesÀ efueS keÀce&®eeefj³eeW keÀer o#elee keÀes yeæ{eves leLee 
mìeHeÀ keÀes mener keÀewMeue leLee peevekeÀejer he´oeve keÀjves nsleg F&-uee\veie cee@[îetue keÀer 
MegªDeele keÀer ieF&~ 26107 DeefOekeÀeefj³eeW ves efJeefYeVe F&-uee\veie cee@[îetue GÊeerCe& 
efkeÀS nQ~ yeQkeÀ kesÀ 7 he´efMe#eCe keÀe@uespeeW ves Je<e& kesÀ oewjeve DeejDeejyeer meefnle 
Dev³e mebmLeeveeW kesÀ 2800+ mìeHeÀ meom³eeW leLee 469 he´efMe#egDeeW keÀes he´efMe#eCe 
efo³ee nw~ mìej SkeÀueJ³e ³eespevee kesÀ Debleie&le, (peneb mesJeeefveJe=Êe keÀe³e&heeuekeÀeW 
ves Deheveer mesJeeSb he´oeve keÀer leLee he´efleYeeefie³eeW kesÀ meeLe Deheves DevegYeJe meePee 
efkeÀ³es) kegÀue 9529 he´efleYeeefie³eeW keÀes efJeefYeVe efJe<e³eeW keÀe he´efMe#eCe efo³ee ie³ee 
leLee mLeeveer³e he´efMe#eCe keÀe³e&¬eÀce (pene@b Deeb®eefuekeÀ keÀe³ee&ue³e kesÀ DeefOekeÀeefj³eeW ves 
he´efMe#eCe keÀe³e&¬eÀce keÀe Dee³eespeve efkeÀ³ee) kegÀue 1453 he´efleYeeefie³eeW keÀes he´efMeef#ele 
efkeÀ³ee ie³ee~ veS Yeleea ngS DeefOekeÀeefj³eeW keÀes he´efMeef#ele keÀjves kesÀ efueS, cee@efveìeEjie 
he´espeskeÌì Megª efkeÀ³ee ie³ee~ yeQkeÀ kesÀ cenlJehetCe& keÀe³e& #es$eeW ceW DeefOekeÀeefj³eeW keÀer 
#ecelee keÀes yeæ{eves kesÀ GÎsM³e mes #ecelee efvecee&Ce he´ceeCeve keÀe³e&¬eÀce Yeer DeejbYe 
efkeÀ³ee ie³ee~ mene³ekeÀ cenehe´yebOekeÀeW kesÀ efueS keÀe³e&heeuekeÀ efJekeÀeme keÀe³e&¬eÀce 
Fve-neGme Dee³eesefpele efkeÀS ieS leLee Ghe cenehe´yebOekeÀeW nsleg ³es keÀe³e&¬eÀce SkeÀ 
he´efleeqÿle mebmLeeve kesÀ mebkeÀe³e meom³e keÀer ceoo mes Fve-neGme Dee³eesefpele efkeÀ³es 
ieS~ vesle=lJe keÀewMeue hej yee¿e he´efMe#eCe keÀe³e&¬eÀce nsleg cenehe´yebOekeÀeW keÀes SkeÀ 
he´efleeqÿle mebmLeeve ceW veeefcele efkeÀ³ee ie³ee~ ®e³eefvele keÀe³e&heeuekeÀeW keÀes Yeer Dev³e 
mebmLeeve ceW meeFyej efmekeÌ³eesefjìer hej he´efMe#eCe nsleg veeefcele efkeÀ³ee ie³ee~ yeQkeÀ ves 
¢eqäyeeefOele mìeHeÀ meom³eeW nsleg efJeMes<e he´efMe#eCe keÀe³e&¬eÀce Dee³eesefpele efkeÀS, leeefkeÀ 
Jes Dehevee keÀe³e& DeefOekeÀ meblegeqä Je mejuelee mes keÀj mekeWÀ~ 

	 yeQkeÀ keÀer ie=n heef$ekeÀe `leejebieCe (efÜYeeef<ekeÀ) SJeb yeerDeesDeeF& Jeelee& 

	 yeQkeÀ ceW DeebleefjkeÀ meb®eej efJeYeeie keÀe ieþve efkeÀ³ee ie³ee nw~ Fme efJeYeeie ceW 
keÀce&®eeefj³eeW kesÀ efueS keÀejheesjsì ie=n heef$ekeÀe' leejebieCe (Je<e& 1964 mes)' Deewj 
eEnoer heef$ekeÀe `yeerDeesDeeF& Jeelee&' (mejkeÀej keÀer jepeYee<ee veerefle kesÀ Devegªhe 
keÀce&®eeefj³eeW kesÀ ceO³e eEnoer Yee<ee kesÀ he´®eej he´meej nsleg) leLee mìej heefjJeej@112 
HesÀmeyegkeÀ ie´ghe Meeefceue nw~ 
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	 DeebleefjkeÀ he´keÀeMeve keÀce&®eeefj³eeW keÀes yeQkeÀ mes peesæ[ves keÀe cenlJehetCe& GhekeÀjCe nw~ 

yeQkeÀ kesÀ he´keÀeMeve, keÀce&®eeefj³eeW keÀes Deheves ¢eqäkeÀesCe keÀes DeefYeJ³eÊeÀ keÀjves Deheveer 

GheueeqyOe³eeW keÀes meePee keÀjves Deewj efJeefJeOe efJe<e³eeW ceW Deheveer me=peveelcekeÀlee Deewj 

%eeve keÀes he´oe|Mele keÀjves nsleg SkeÀ he´YeeJeer huesìHeÀece& kesÀ ªhe ceW keÀe³e& keÀj jne nw~ 

oesveeW heef$ekeÀeDeeW ceW Deb®eueeW/MeeKeeDeeW/Yeejle kesÀ keÀe³ee&ue³eeW leLee efJeosMeeW ceW nesves 

Jeeues meeceeefpekeÀ, he´®eej mebyebOeer, mìeHeÀ  keÀer GheueeqyOe³ee@b, hegjmkeÀej leLee Dev³e 

keÀejesyeejer ieefleefJeefOe³ee@b he´keÀeefMele nesleer nQ~  

	 Je<e& 2018-19 kesÀ oewjeve leejebieCe keÀes Yeejleer³e efj]peJe& yeQkeÀ leLee Dev³e he´efleeqÿle 

mebmLeeveeW Üeje hegjmkeÀej he´ehle ngS~ yeQkeÀ kesÀ 113 JeW mLeehevee efoJeme hej heshejuesme 

ceeveJe mebmeeOeve keÀes yeæ{eJee osves nsleg nceejs Sce[er SJeb meerF&Dees Üeje keÀce&®eeefj³eeW 

kesÀ efueS ceeveJe mebmeeOeve he´yebOeve he´Ceeueer (S®eDeejSceSme) kesÀ ceeO³ece mes oesveeW 

heef$ekeÀeDeeW keÀer F&-keÀe@heer keÀe ueeskeÀehe&Ce efkeÀ³ee ie³ee~  

	 mìej heefjJeej@112  

	 meesMeue ceeref[³ee huesìHeÀece& keÀer MeefÊeÀ keÀe Ghe³eesie keÀjves keÀer efoMee ceW Deeies yeæ{les 

ngS yeQkeÀ Üeje yeQkeÀ kesÀ meYeer keÀe³e&jle keÀce&®eeefj³eeW nsleg keÌuees]pe HesÀmeyegkeÀ ie´ghe mìej 

heefjJeej@112 Megª efkeÀ³ee ie³ee~ ³en huesìHeÀce& yengle ner meHeÀue jne leLee mìeHeÀ 

meom³eeW Üeje Fmes yeæ[s mlej hej mejene ie³ee~ Fme huesìHeÀece& keÀe he´³eesie mìeHeÀ Üeje 

peevekeÀejer meePee keÀjves, efJeefJeOe ceeceueeW hej meeceev³e ®e®ee& keÀjves, J³eefÊeÀiele leLee 

Deeb®eefuekeÀ SJeb MeeKee mlej keÀer keÀejesyeej GheueeqyOe³eeW kesÀ he´oMe&ve Deewj efJeefJeOe 

owvebefove keÀejesyeejer ieefleefJeefOe³eeW, keÀe³e&¬eÀceeW Deewj he´efMe#eCeeW Fl³eeefo meePee keÀjves 

nsleg efkeÀ³ee peelee nw~ ³en henue keÀce&®eeefj³eeW keÀes yeQkeÀ mes peesæ[ves ceW meHeÀue jner nw~  

23. 	 ie´enkeÀ Þesÿlee MeeKee yeQeEkeÀie :

	 ceeje yeQkeÀ Yeejleer³e yeQeEkeÀie mebefnlee Deewj ceevekeÀ yees[& (yeermeerSmeyeerDeeF&) 
keÀer Meg©Deele DeLee&le Je<e& 2006 mes, meom³e nw~ nceeje yeQkeÀ heejoMeea 
lejerkesÀ mes G®®e mlejer³e mesJee osves kesÀ efueS he´efleye× nw~ nceeje yeQkeÀ 
efve³eefcele DeeOeej hej ie´enkeÀ DeefYecegKelee keÀe³e&¬eÀce ®eueelee nw Deewj ie´enkeÀeW 
keÀes DeeJeM³ekeÀ peevekeÀejer he´oeve keÀjves kesÀ efueS efve³eefcele DeeOeej hej 
ie´enkeÀ yewþkeÀeW keÀe Dee³eespeve keÀjlee nw leeefkeÀ GvnW yeQkeÀ kesÀ Üeje he´mlegle 
efJeefJeOe yeQeEkeÀie GlheeoeW hej Gef®ele efveCe&³e uesves ceW me#ece yevee³ee pee mekesÀ~  

	 efJeefJeOe veerefle³eeb pewmes efkeÀ ie´enkeÀ DeefOekeÀej veerefle, ie´enkeÀ mJeerkeÀe³e&lee 
veerefle, ie´enkeÀ mesJee veerefle, DeebleefjkeÀ ueeskeÀheeue veerefle SJeb efMekeÀe³ele 
efveJeejCe veerefle Fl³eeefo efJeefve³eecekeÀ DeeJeM³ekeÀlee kesÀ Devegmeej GheueyOe nw 
Deewj FmeceW yeoueeJeeW keÀes Meeefceue keÀjves nsleg mece³e-mece³e hej meceer#ee keÀer 
peeleer nw Deewj Fmes yeQkeÀ keÀer JesyemeeFì hej he´oe|Mele efkeÀ³ee peelee nw~  

	 MeeKeeDeeW ceW ie´enkeÀ mesJee ceW megOeej kesÀ efueS yeQkeÀ Üeje Je<e& kesÀ oewjeve 
efvecveefueefKele keÀoce Gþe³es ieS :  

	 •	 nceejs Deb®eueeW ves ie´enkeÀeW keÀes GvekesÀ DeefOekeÀejeW SJeb GvekesÀ he´efle yeQkeÀ keÀer 

he´efleye×lee kesÀ yeejs ceW peeieªkeÀlee hewoe keÀjves kesÀ efueS Fme Je<e& efleceener 

ie´enkeÀ mesJee yewþkeÀeW kesÀ DeueeJee ie´enkeÀ peeieªkeÀlee yewþkeÀeW keÀe Yeer 

Dee³eespeve efkeÀ³ee nw~ hetjs Yeejle ceW efJeefYeVe mLeeveeW hej kegÀue 54 yewþkeÀeW 
keÀe Dee³eespeve efkeÀ³ee ie³ee nw~   

	 •	 ie´enkeÀeW keÀes 24*7 mene³elee he´oeve keÀjves kesÀ efueS nceves 7 efmelecyej, 
2018 mes Sjesueer (cegbyeF&) SJeb nwojeyeeo ceW hetCe&-efJekeÀefmele keÀe@ue meWìj 
keÀe DeejbYe efkeÀ³ee nw~  

	 •	 nceves Deheves heefj®eeueveelcekeÀ ie´enkeÀ mebyebOe he´yebOeve ceW HeÀer[yewkeÀ he´Ceeueer 
keÀes Yeer Meeefceue efkeÀ³ee nw efpememes efkeÀ GvekesÀ efMekeÀe³ele efveJeejCe ceW 
ie´enkeÀeW kesÀ meblegeqä mlej keÀe efJeMues<eCe efkeÀ³ee pee mekesÀ~  

	 •	 yeQkeÀ ves DeebleefjkeÀ he´Ceeueer ceW efìkeÀj (Ticker) kesÀ ceeO³ece mes mìeHeÀ nsleg 
ie´enkeÀeW kesÀ efueS ®egeEveoe MeeKeeDeeW ceW SìerSce m¬eÀerve/ef[efpeìue mebkesÀlekeÀ 
he´Ceeueer hej Deewj peeieªkeÀlee DeefYe³eeve Megª efkeÀ³ee nw~  

	 •	 Devegheeueve mel³eeheve DeebleefjkeÀ uesKee hejer#ee/efvejer#eCe efjheesì& ceW Meeefceue 
efkeÀ³ee ie³ee nw efpemeceW yesnlej ie´enkeÀ mesJee/keÀes[ he´eJeOeeveeW kesÀ Devegheeueve 
kesÀ mebyebOe ceW mìeHeÀ keÀes peevekeÀejer oer peeSieer~  

	 •	 nceves mìeHeÀ meom³eeW kesÀ megueYe meboYe& nsleg mìej [smkeÀ hej F&-yegkeÀ jKeer 
nw efpemeceW efMekeÀe³ele efveJeejCe veerefle, ie´enkeÀeW nsleg yeermeerSmeyeerDeeF& keÀes[, 
SceSmeSceF& nsleg yeermeerSmeyeerDeeF& (BCSBI) keÀes[ SJeb yeQeEkeÀie ueeskeÀheeue 
³eespevee (mece³e-mece³e hej meeqcceefuele yeoueeJeeW kesÀ meeLe) Meeefceue nw~  

	 •	 nceejs efJeefJeOe GlheeoeW SJeb mesJeeDeeW kesÀ efueS ie´enkeÀeW mes HeÀer[yewkeÀ SJeb 
megPeeJeeW nsleg hetjs Yeejle ceW le=leer³e he#e Üeje ie´enkeÀ meblegeqä meJex#eCe efkeÀ³ee 
peelee nw~   

24.	 MeeKee vesìJeke&À Deewj efJemleej :

	 Yeejle Deewj efJeosMe ceW YeewieesefuekeÀ ¢eqä mes yeQkeÀ keÀe MeeKee vesìJeke&À HewÀuee ngDee nw~ 
³eLee efoveebkeÀ 31.03.2019 keÀes Yeejle ceW yeQkeÀ keÀer 5092 MeeKeeSb Leer~ efJeosMeeW 
ceW 54 MeeKeeSb Deewj 2 he´efleefveefOe keÀe³ee&ue³e nQ leLee meYeer ìeFce ]peesve SJeb JeweféekeÀ 
mlej hej meYeer cenlJehetCe& efJeÊeer³e kesÀvêeW hej yeQkeÀ keÀer GheeqmLeefle nw~ Je<e& 2018-
19 kesÀ oewjeve yeQkeÀ ves keÀesF& veF& MeeKee veneR Keesueer nw~ yeQkeÀ keÀe MeeKee vesìJeke&À 
efvecveevegmeej nw :-   

ÞesCeer

31.03.2018 31.03.2019

MeeKeeDeeW 
keÀer mebK³ee

kegÀue keÀe 
he´efleMele

MeeKeeDeeW 
keÀer mebK³ee

kegÀue keÀe 
he´efleMele

ceneveiejer³e 885 17.26 994 19.52

veiejer³e 860 16.77 812 15.95

De×& veiejer³e 1371 26.75 1454 28.55

ie´eceerCe 2011 39.22 1832 35.98

kegÀue Iejsuet MeeKee³eW 5127 100 5097 100

efJeosMeer 59 - 56 -

kegÀue MeeKee³eW 5186 - 5148 -

25.	 yeQkeÀ keÀer Deveg<ebefie³eeb/mene³ekeÀ kebÀheefve³eeb/meb³egÊeÀ GÐece :

	 yeerDeesDeeF& Mes³ejneseÅu[ie efueefceìs[ (yeerDeesDeeF&SmeSue) 

	 yeQkeÀ keÀe yeerDeesDeeF&SmeSue (yeerDeesDeeF&SmeSue) ceW efveJesMe ©.6.64 keÀjesæ[ nw, pees 
yeQkeÀ keÀer 100… Deveg<ebieer nw~ yeerDeesDeeF&SmeSue jeä^er³e he´efleYetefle efve#esheeieej efue. 
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(SveSme[erSue) Deewj keWÀêer³e efve#esheeieej mesJee (Yeejle) efue. (meer[erSmeSue) oesveeW 
efve#esheeieejeW nsleg efve#esheeieej menYeeieer ([erheer) kesÀ ªhe ceW keÀe³e& keÀjlee nw~ kebÀheveer 
cenejeä^, iegpejele, veF& efouueer, leeefceuevee[g, lesuebieevee, heeq½ece yebieeue, nefj³eeCee, 
keÀvee&ìkeÀ Deewj GÊejhe´osMe mejkeÀej keÀer Deesj mes ye´eskeÀj ìve&DeesJej mìeche MegukeÀ 
kesÀ mebie´nCe keÀe Yeer keÀejesyeej keÀjlee nw~ 

	 yeerDeesDeeF& SkeÌmee efveJesMe he´yebOekeÀ he´e.efue. leLee yeerDeesDeeF& SkeÌmee ì^mìer 
mesJee he´e.efue. : 

	 ³es Deveg<ebieer, mesyeer FvJesmìceWì S[JeeF]pej efJeefve³ece kesÀ lenle c³et®egDeue HebÀ[ Deewj 
heesì&HeÀesefue³ees he´yebOeve kesÀ keÀejesyeej ceW nw~ yeQkeÀ Dee@]HeÀ Fbef[³ee ©.60.69 keÀjesæ[ kesÀ 
efveJesMe kesÀ meeLe Fve oesveeW kebÀheefve³eeW ceW 51… Mes³ejOeejkeÀ nw~    

	 yeerDeesDeeF& ce®eXì yeQkeÀj efue. (BOIMBL) :  

	 BOI ce®eXì yeQkeÀme& keÀes 31.10.2014 keÀes meecetefnkeÀ $eÝCe, yee@v[ leLee ef[yeW®ej 
keÀer J³eJemLee keÀjves meefnle ce®eXì yeQeEkeÀie keÀejesyeej keÀjves nsleg mebmLeeefhele efkeÀ³ee 
ie³ee Lee~ ©.10 keÀjesæ[ keÀer he´oÊe hetbpeer kesÀ meeLe ³en yeQkeÀ keÀer hetCe& mJeeefcelJe 
Jeeueer Deveg<ebieer nw~  

	 SmeìermeerDeeF& HeÀeFveebme efue.  

	 1994 ceW mLeeefhele SmeìermeerDeeF&  efJeÊeer³e efue. peceejeefMe mJeerkeÀej veneR keÀjves 
Jeeueer SkeÀ iewj yeQeEkeÀie efJeÊeer³e kebÀheveer nw~ yeQkeÀ Dee@]HeÀ Fbef[³ee SmeìermeerDeeF&  
ceW ©.380 keÀjesæ[ keÀer he´oÊe hetbpeer kesÀ meeLe 29.96… Oeeefjlee Jeeuee meyemes 
yeæ[e efnleOeejkeÀ nw~ SmeìermeerDeeF&  he´eFcejer [eruej efue. (SmeìermeerDeeF&heer[er), 
SmeìermeerDeeF&  HeÀeFveebme efueefceìs[ keÀer hetCe& mJeeefcelJe keÀer Deveg<ebieer nw~ 
SmeìermeerDeeF&heer[er ves 25 petve 2007 mes heefj®eeueve Megª efkeÀ³ee leLee ³en osMe 
keÀer Deie´Ceer [eruejeW ceW mes SkeÀ nw~   

	 mìej ³etefve³eve oeF&-F®eer ueeFHeÀ FbM³eesjWme kebÀheveer efue. (meg[ ueeFHeÀ)  

	 Deheves ie´enkeÀeW keÀes peerJeve yeercee mesJeeSb he´oeve keÀjves kesÀ efueS yeQkeÀ Dee@]HeÀ Fbef[³ee, 
³etefve³eve yeQkeÀ Dee@]HeÀ Fbef[³ee leLee oeF&-F®eer ueeFHeÀ FbM³eesjWme kebÀheveer, peeheeve ves 
’mìej ³etefve³eve oeF&-F®eer ueeFHeÀ FbM³eesjWme kebÀHeveer“ keÀe ieþve efkeÀ³ee nw~ kebÀheveer 
ves HeÀjJejer 2009 mes yeercee keÀejesyeej DeejbYe efkeÀ³ee~ kebÀheveer ceW yeerDeesDeeF& 
keÀer Oeeefjlee 28.96… (©.75 keÀjesæ[ keÀe efveJesMe) nw, ³etyeerDeeF& keÀer Oeeefjlee 
25.10… leLee oeF&-F®eer ueeFHeÀ FbM³eesjWme kebÀheveer keÀer Oeeefjlee 45.94… nw~  

	 efveJesMe/ieþyebOeve:  

	 SSmeDeejF&meer (Fbef[³ee) efue. keÀes peeb®e leLee Deeeqmle hegveie&þve ieefleefJeefOe³eeb keÀjves 
kesÀ efueS ³etefveì ì^mì Dee@]HeÀ Fbef[³ee kesÀ efJeefvee|oä Ghe¬eÀce Üeje Megª efkeÀ³ee 
ie³ee Lee~ kebÀheveer keÀer ©.98 keÀjesæ[ keÀer FeqkeÌJeìer hetbpeer ceW yeQkeÀ keÀer efnmmesoejer 
26.02… nw~  

	 vesMeveue keÀesuesì^ue cewvespeceWì mee|Jemesme efue. (SvemeerSceSue) keÀes vesMeveue 
keÀceesef[ìer SC[ [sefjJesefìJme SkeÌme®eWpe efue. (Svemeer[erF&SkeÌme) Üeje he´Jee|lele 
nw~ ³en he´efleYetefle³eeW leLee JemlegDeeW kesÀ megjef#ele he´yebOeve leLee efve³eb$eCe jKeves 
kesÀ efueS mebheee|éekeÀ he´yebOeve mesJeeDeeW keÀes yeæ{eJee osves leLee GheueyOe keÀjeves nsleg 
28.09.2004 keÀes efveieefcele ngDee~ ©.3 keÀjesæ[ keÀer he´oÊe hetbpeer efveJesMe kesÀ meeLe 
kebÀheveer keÀer FeqkeÌJeìer hetbpeer ceW yeQkeÀ keÀer Oeeefjlee 2.34… nw~  

	 eqmJeHeÌì Fbef[³ee [esceseqmìkeÀ mee|Jeme he´e.efue. SkeÀ meb³egÊeÀ GÐece kebÀheveer nw efpemes 
eqmJeHeÌì Deewj yeQkeÀ Dee@]HeÀ Fbef[³ee meefnle 9 he´cegKe yeQkeÀeW Üeje he´esVele efkeÀ³ee ie³ee 
nw~ eqmJeHeÌì kesÀ heeme FeqkeÌJeìer keÀer 55… Oeeefjlee nw Deewj Mes<e 45… Oeeefjlee 9 
he´cegKe yeQkeÀeW kesÀ heeme nw~ kebÀheveer ceW ©.7.71 keÀjesæ[ kesÀ efveJesMe kesÀ meeLe yeQkeÀ Dee@]
HeÀ Fbef[³ee keÀe FeqkeÌJeìer mìskeÀ 3.26… nw~ 

	 SkeÌ³etì jseEìie Sb[ efjme®e& efue.(henues SmeSceF& jseEìie SpeWmeer Dee@]HeÀ Fbef[³ee efue. 
(SMERA) SkeÀ he´cegKe $eÝCe jseEìie SpeWmeer [tve SC[ ye´w[mì^erì kesÀ men³eesie mes 
efme[yeer Üeje efJeÊeer³e Je<e& 2005-06 kesÀ oewjeve SMERA keÀer mLeehevee keÀer ieF&~ 
SmeSceF&DeejS keÀe he´cegKe GÎsM³e SkeÀ J³eehekeÀ, heejoMeea Deewj efJeéemeveer³e jseEìie 
he´oeve keÀjvee nw efpememes SmeSceF& #es$e keÀes yeæ[er cee$ee ceW Deewj Deemeeveer mes $eÝCe keÀer 
GheueyOelee nesieer~ ©.0.28 keÀjesæ[ kesÀ efveJesMe kesÀ meeLe FmekeÀer FeqkeÌJeìer hetbpeer ceW 
yeQkeÀ keÀer Oeeefjlee cee$e 1.88… nw~ 

	 Dev³e cenlJehetCe& efveJesMe :

	 yeQkeÀ keÀe, meerF&DeejSmeSDeeF& (©.2.15 keÀjesæ[) FeqkeÌJeHewÀkeÌme ¬esÀef[ì  
FvHeÀe@cexMeve mee|Jemesme efue. (©.4.73 keÀjesæ[), ³et.Jeer.Smesì efjkeÀvmì^keÌMeve kebÀ.efue. 
(©.0.15 keÀjesæ[), eqkeÌue³eeEjie keÀe@jheesjsMeve Dee@]HeÀ Fbef[³ee (©.0.50 keÀjesæ[), 
Sie´erkeÀu®ejue HeÀeFveebme keÀe@jheesjsMeve efue. (©. 1.26 keÀjesæ[) efme[yeer (©.45.30 
keÀjesæ[), mesvì^ue Jes³ej neGeEmeie keÀe@jheesjsMeve efue. (©.1.11 keÀjesæ[), uee@me [eìe 
kebÀmeese|ì³ece meerDeesDeej[erF&SkeÌme (©. 1 keÀjesæ[) SmeyeerDeeF&[erS]HeÀS®eDeeF& (©. 
5.54 keÀjesæ[), SveheermeerDeeF& (©. 10 keÀjesæ[), ScemeerSkeÌme mìe@keÀ SkeÌme®eWpe efue. 
(©. 1 keÀjesæ[) meerSmemeer F&-ieJeveXme mee|Jemesme Fbef[³ee efue. (©.1 keÀjesæ[) FvJesmì 
Smesì efmekeÌ³etefjìer mìsMeve SC[ efjkeÀvmì^keÌMeve he´e. efue. (©.10 keÀjesæ[) ceW Yeer 
cenlJehetCe& efveJesMe nw~   

26. 	 OeesKeeOeæ[er peesefKece he´yebOeve :

	 GÊece keÀejheexjsì Meemeve, OeesKeeOeæ[erhetCe& ieefleefJeefOe³eeW keÀes efve³ebef$ele keÀjves ceW SkeÀ 
cenlJehetCe& keÀejkeÀ kesÀ ªhe ceW keÀe³e& keÀjlee nw~ ³en me®e nw efkeÀ OeesKeeOeæ[er keÀes 
meceehle veneR efkeÀ³ee pee mekeÀlee, uesefkeÀve SkeÀ meef¬eÀ³e  He´sÀceJeke&À Deewj ¢eqäkeÀesCe kesÀ 
meeLe, Dev³e keÀejesyeejer peesefKeceeW keÀer lejn OeesKeeOeæ[er peesefKeceeW keÀe he´yebOeve efkeÀ³ee 
pee mekeÀlee nw Deewj keÀce efkeÀ³ee pee mekeÀlee nw~   

	 OeesKeeOeæ[er peesefKece he´yebOeve efJeYeeie efvecve #es$eeW ceW meYeer OeesKeeOeæ[er mebyebOeer ceeceueeW 
keÀer mJeleb$e ªhe mes osKejsKe keÀjlee nw: 

	 	 yeQkeÀ nsleg S]HeÀDeejSce veerefle lew³eej keÀjvee SJeb GmekeÀe he´Meemeve~ 

	 	 efve³ele mece³e kesÀ Yeerlej DeejyeerDeeF& keÀes efjheese\ìie Deewj OeesKeeOeæ[er keÀer 
efveiejeveer keÀjvee~ 

	 	 OeesKeeOeefæ[³eeW hej keWÀêerke=Àle [eìe keÀe jKejKeeJe~ 

	 	 keÀer ieF& OeesKeeOeefæ[³eeW Deewj OeesKeeOeefæ[³eeW kesÀ he´³eeme keÀe efJeMues<eCe~ 

	 	 OeesKeeOeæ[er ceeceueeW kesÀ cetue keÀejCeeW keÀe efJeMues<eCe Deewj efveoeve leLee 
Ghe®eejer Ghee³eeW keÀe keÀe³ee&vJe³eve, Glheeo keÀer keÀefce³eeW kesÀ mebyebOe ceW 
peesefKece keÀce keÀjvee~ 

	 	 heefjhe$eeW/DevegosMeeW kesÀ peefjS meceeve he´ke=Àefle kesÀ OeesKeeOeæ[er keÀer 
keÀe³e&he´Ceeueer Deewj OeesKeeOeæ[er kesÀ keÀejCeeW keÀer peevekeÀejer osvee leeefkeÀ GÊeÀ 
he´keÀej keÀer OeesKeeOeæ[er keÀer hegvejeJe=efÊe keÀes jeskeÀe pee mekesÀ~  
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	 	 mìeHeÀ keÀes OeesKeeOeæ[er efveJeejCe hej Mee@ì& Deueì& mebosMeeW efìkeÀjeW/
DeeJeefOekeÀ mebosMeeW SceSceSme/he´efMe#eCe Jeeref[³ees keÀe@vHe´WÀeEmeie kesÀ ceeO³ece mes 
peeieªkeÀ keÀjvee~ 

	 	 OeesKeeOeæ[er keÀer jeskeÀLeece kesÀ efueS DeeJeefOekeÀ Deblejeue hej peeB®e eEyeog 
heefj®eeefuele keÀjvee~ 

	 	 hegefueme ceeceueeW Deewj SHeÀDeeF&Deej hej DevegJeleea keÀej&JeeF& keÀjvee~ 

	 	 he´Oeeve keÀe³ee&ue³e ceW OeesKeeOeæ[er hej keÀe³e&yeue meefceefle keÀer yewþkeÀ keÀe 
Dee³eespeve keÀjvee Deewj OeesKeeOeefæ[³eeW hej Deeb®eefuekeÀ keÀe³e&yeue meefceefle keÀer 
yewþkeÀ keÀer efveiejeveer keÀjvee~  

	 	 efJeYeeie meYeer efJelejCe ®ewveueeW keÀes Meeefceue keÀjves Jeeues veS GÐece J³eehekeÀ 
OeesKeeOeæ[er peesefKece he´yebOeve meceeOeeve he´ehle keÀjves keÀer he´ef¬eÀ³ee ceW nw~  

27. 	 meleke&Àlee he´yebOeve : 

	 meleke&Àlee leb$e keÀe meb®eeueve efJeÊe ceb$eeue³e Yeejle mejkeÀej leLee kesÀvêer³e meleke&Àlee 
Dee³eesie Üeje efve³egÊeÀ cegK³e meleke&Àlee DeefOekeÀejer (meerJeerDees) Üeje efkeÀ³ee peelee nw~ 
cegK³e meleke&Àlee DeefOekeÀejer (meerJeerDees) keÀes meleke&Àlee ceeceueeW mes mebyeeqvOele cegÎeW hej 
leLee DevegMeemeveelcekeÀ efJe<e³eeW hej mebyeeqvOele ceeceueeW ceW meeceev³e yeQeEkeÀie DeefOekeÀejer 
pees mebyeeqvOele he=ÿYetefce/%eeve mes nQ, men³eesie He´oeve keÀjles nQ~ meleke&Àlee efJeYeeie 
meleke&Àlee efveJeejkeÀ Ghee³eeW kesÀ meeLe-meeLe FvekesÀ he´Jele&ve Deewj he´meej hej Yeer efJeMes<e 
O³eeve oslee nw~ yeQkeÀ kesÀ Sveyeerpeer keÀe³ee&ue³eeW ceW 8 Deueie ’meleke&Àlee FkeÀeF³eeb“ 
nQ~ meleke&Àlee efJeYeeie yeQkeÀ Üeje he´e³eesefpele #es$eer³e ie´eceerCe yeQkeÀeW (DeejDeejyeer) Üeje 
meueen nsleg he´sef<ele ceeceueeW ceW Yeer Gef®ele meueen oslee nw~

28.	 ueeYeebMe efJelejCe veerefle :

	 mesyeer - met®eerkeÀjCe oeef³elJe Deewj he´keÀìve DeeJeM³ekeÀlee efJeefve³eceve kesÀ Keb[ 43A 
kesÀ Devegmeej yeQkeÀ ves ueeYeebMe efJelejCe veerefle yeveeF& nw Deewj ³en nceejer JesyemeeFì - 
https://www.bankofindia.co.in/pdf/DDP.pdf hej GheueyOe nw~ 

29.	 keÀejesyeej oeef³elJe efjheese\ìie 2018-19 :

	 mesyeer - met®eerkeÀjCe oeef³elJe Deewj he´keÀìve DeeJeM³ekeÀlee efJeefve³eceve kesÀ Keb[ 
32(2) (SHeÀ) kesÀ Devegmeej keÀejesyeej oeef³elJe efjheesì&, nceejer JesyemeeFì -  
www.bankofindia.co.in hej GheueyOe nw~ 

30.	 yeemesue III (mlebYe3)-he´keÀìve(mecesefkeÀle)cee®e& 2018 :

	 yeemesue hetBpeer efJeefve³ece hej DeejyeerDeeF& heefjhe$e DBOD.NO.BP.
BC.1/21.06.201/2015-16  efoveebkeÀ 1 pegueeF& 2015 kesÀ Devegmeej 
hetBpeer he³ee&hlelee Deewj ®eueefveefOe ceevekeÀ mebMeesOeveeW hej efJeJeskeÀhetCe&  efoMeeefveoxMe 
keÀes DeejyeerDeeF& heefjhe$e  DBR.No.BP.BC.80/21.06.201/2014-15 
efoveebkeÀ 31 cee®e&  2015 kesÀ meeLe heæ{e peeS, yeQkeÀes keÀes yeemesue III He´sÀceJeke&À kesÀ 
lenle ueerJejspe Devegheele Deewj ®eueefveefOe keÀJejspe  Devegheele meefnle mlebYe 3 he´keÀìve 
keÀes ueeiet keÀjvee DeeJeM³ekeÀ nQ~ ³es he´keÀìve yeQkeÀ keÀer JesyemeeFì hej eEuekeÀ http://
www.bankofindia.co.in/regDisclosureSec.aspx hej GheueyOe nw~ 

	 DeeYeej

	 yees[&, Yeejle mejkeÀej, Yeejleer³e efj]peJe& yeQkeÀ SJeb Yeejleer³e he´efleYetefle SJeb efJeefvece³e 
yees[& kesÀ he´efle GvekesÀ ³eLeesef®ele ceeie&oMe&ve leLee mene³elee kesÀ efueS Deheveer ke=Àle%elee 
%eeefhele keÀjlee nw~ yees[& efJeÊeer³e mebmLeeDeeW SJeb mebheke&ÀkeÀlee& yeQkeÀeW kesÀ he´efle Yeer 
GvekesÀ men³eesie SJeb mene³elee kesÀ efueS Oev³eJeeo %eeefhele keÀjlee nw~ yees[& ie´enkeÀeW, 
keÀejesyeej men³eesefie³eeW SJeb Mees³ejOeejkeÀeW keÀer Demeerefcele mene³elee nsleg DeeYeej 
J³eÊeÀ keÀjlee nw~ meeLe ner yees[& yeQkeÀ kesÀ meceie´ efve<heeove kesÀ efueS mìeHeÀ meom³eeW 
kesÀ he´efle Yeer GvekeÀer mecee|hele mesJeeDeeW Deewj men³eesie kesÀ efueS Deheveer ke=Àle%elee 
%eeefhele keÀjlee nw~

yees[& kesÀ efveosMekeÀeW kesÀ efueS SJeb GvekeÀer Deesj mes

 
oerveyebOeg ceesnehee$ee  

	 he´yebOe efveosMekeÀ Deewj cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer

mLeue	 ë  cegbyeF&
efoveebkeÀ	 ë 28.05.2019
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MANAGEMENT DISCUSSION AND ANALYSIS
GLOBAL SCENARIO
International Monetary Fund’s (IMF) recent World Economic 
Outlook (WEO) states that global economic activity slowed notably 
in the second half of last year, after strong growth in 2017 and early 
2018, reflecting a confluence of factors affecting major economies. 
IMF has now projected global growth to slow from 3.6% in 2018 to 
3.3% in 2019.

This slowdown was a result of the confluence of factors affecting 
major economies. China’s growth declined following a combination 
of needed regulatory tightening to rein in shadow banking and an 
increase in trade tensions with the United States. The euro area 
economy lost more momentum than expected as consumer and 
business confidence weakened and car production in Germany 
was disrupted by the introduction of new emission standards; 
investment dropped in Italy as sovereign spreads widened; and 
external demand, especially from emerging Asia, softened. 

Elsewhere, natural disasters real sector activities in Japan. 
Trade tensions effected business confidence which worsened 
financial market sentiments, with financial conditions tightening for 
vulnerable emerging markets in early 2018 and then in advanced 
economies later in the year, weighing on global demand. Conditions 
have eased in 2019 as the US Federal Reserve signaled a more 
accommodative monetary policy stance and markets became more 
optimistic about a US–China trade deal, but they remain slightly 
more restrictive than in the later part of the year.

Consumer price inflation remained muted across advanced 
economies, given the drop in commodity prices. For some emerging 
market economies, currency depreciations have passed through to 
higher domestic prices, partially offsetting downward pressure from 
lower commodity prices.

DOMESTIC ECONOMIC SCENARIO
The provisional estimates of National Income during FY 2018-19 
were released by the National Statistical Office (NSO) in May 2019. 
As per this release, the Gross Domestic Product (GDP) has been 
estimated to have grown by 6.8% during the year, compared to 
7.2% growth attained during last fiscal year. Growth of real GVA 
at Basic Prices in 2018-19 is estimated at 6.6% as against 6.9% 
in 2017-18. The sectors which registered growth rate of over 7.0% 
were, ‘Electricity, Gas, Water Supply and Other Utility Services’, 
‘Construction’, 'Financial, Real Estate and Professional Services', 
'Public Administration, Defence and Other Services’. The growth 
in the ‘agriculture, forestry and fishing’, ‘mining & quarrying’, 
‘manufacturing’ and ‘trade, hotels, transport, communication and 
services related to broadcasting’ is estimated to be 2.9%, 1.3%, 
6.9% and 6.9%, respectively.

The cumulative growth in the Index of Industrial Production (IIP) 
for the period April-March 2018-19 over the corresponding period 
of the previous year was at 3.6% (as against 4.4% in the previous 
fiscal). Within this, the growth in Mining, Manufacturing and 
Electricity segments were 2.9%, 3.5% and 5.2%, respectively. The 
performance of these major segments was a tad lower than that of 
the previous year.

Retail inflation, measured by the Consumer Price Index (CPI), 
remained benign at 3.4% during FY 2018-19, which was below 
the RBI’s comfort levels. CPI inflation declined sharply since mid-
2018, driven by the sustained fall in food inflation (even turning 
into deflation during October 2018-February 2019). CPI inflation 

excluding food and fuel also moderated slightly, though its level 
remained elevated.

On the external sector front, despite exports and imports growing at 
the same rate of 9%, country’s trade deficit reached a record high 
of $176 billion in 2018-19. According to the commerce and industry 
ministry data release, exports stood at $331 billion in 2018-19. For 
the first time outbound trade has remained above $300 billion for 
two consecutive years, however, export figures are still to cross 
the government’s internal target of $350 billion. In the 2017-18 
financial year, exports stood at $303.52 billion. On the other hand, 
as a percentage of GDP, the Current Account Deficit (CAD) has 
gone up from 1.9% in 2017-18 to 2.6% in April-December 2018. At 
the same time, CAD had shown improvement in Q3 of FY2018-19 
and is expected to further improve in Q4 of 2018-19 as the dip in 
imports has improved the merchandise trade deficit. 

On fiscal front, the government seems to be hopeful of meeting the 
fiscal deficit target of 3.4% of the GDP (target revised from earlier 
3.3% in the Interim Budget) during FY 2018-19 (it was 3.53% of 
GDP during the last fiscal year).

BANKING SECTOR DEVELOPMENT
The Banking System witnessed healthy credit growth during FY 
2018-19 at 13.23% against 9.85% during FY 2017-18. The deposits 
growth also improved with the tally of 9.99% against 6.15% during 
FY 2017-18. The resurgence in credit growth was driven mostly 
by retail, infrastructure, chemical & chemical products and all 
engineering sectors. However, credit growth to textiles, basic 
metals and metal products decelerated.

On the liquidity front, constraints were witnessed during the second 
half of the financial year. The Reserve Bank of India (RBI) has 
taken adequate measures by way of open market operations to 
maintain liquidity. RBI injected a total liquidity of Rs. 2.98 lakh crore 
in the market during the year. RBI also conducted long-term foreign 
exchange buy/sell swaps of US$ 5 billion for 3 years on March 26, 
2019, thereby injecting durable liquidity of Rs. 34,561 crore into the 
system. 

Divergent movements were observed in various segments of the 
domestic financial market as they reacted differently to the evolving 
global and local developments during the year. In the overnight 
money market, interest rates remained close to the policy repo rate 
as RBI injected liquidity through a mix of instruments. Yields on 
T-bills moved in sync with longer tenor G-sec yields in response 
to global spillovers as well as domestic developments, like, large 
infusion of liquidity through open market purchase operations; 
and large borrowing program of the government announced in 
the Interim Budget 2019-20. Yields on corporate bonds broadly 
moved in line with those on government bonds. Equity markets 
moved sideways, but rallied sharply in March 2019. The exchange 
rate of the Indian Rupee (INR) traded with an appreciating bias as 
moderation in international crude oil prices, a dovish US Fed policy 
stance, waning trade tensions and the resumption of capital flows, 
buoyed appetite for emerging market assets. Credit flows from 
banks continued to improve and became increasingly broad-based.

RBI’s recent Financial Stability Report (FSR) outlined that the 
banking sector was on course to recovery as the load of impaired 
assets recedes and Provision Coverage Ratio improves. This was 
the first half-yearly decline in Gross NPA ratio since September 
2015. FSR’s stress test results suggested further improvement in 
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NPA ratio even though it was above RBI’s level of comfort. The 
Insolvency and Bankruptcy Code (IBC) bridged an important 
institutional gap to strengthen the much-needed credit discipline. 
The asset quality of banks showed an improvement with the gross 
non-performing assets (GNPA) ratio of SCBs declining from 11.5 
per cent in March 2018 to 10.8 per cent in September 2018.

Government of India’s support to the Public Sector Banks continued 
in the form of recapitalization of the banks. The govt. infused over 
one lakh Crore capital to the PSBs during the year, which aided the 
banks in meeting regulatory capital requirements on the one hand 
and on the other, helped some banks in the form of growth capital 
for further lending. 

Bank's Medium term and long term strategy: 

Presently Bank has identified the following priority areas for 
achieving its medium and long term Goals.

•	 More focus on NPA Mangement and Credit Monitoring

•	� Increase in Low cost Deposit/CASA through improvement in 
Customer Service

•	 Rebalancing Assets Portfolio in favour of retail lending.

•	 Retionalization of Branches/ATMs

•	 Monetization Non-Core Assets

•	 Curtailling Operational expenses 

BUSINESS REVIEW

1.	 RESOURCE MOBILISATION:
	 There has been a YoY growth in saving bank deposit of 

7.61% in FY 18-19, with an increase of Rs 11,203 crore. 
However the current deposit has shown YoY negative growth 
of 8.70% amounting to a decrease of Rs 2,225 crore. Overall 
CASA figures are above March-18 O/s by an amount of  
Rs. 8,978 crore with YoY growth of 5.20%. Saving bank 
diamond customer segment (with average quarterly balance 
of Rs.1 lakh & above) registered a YoY growth of 7.20 % & 
Current diamond customer segment (with average quarterly 
balance of Rs 2 lakh & above) registered a YoY growth of 
0.88 %. CASA ratio has increased from 41.43 % in March’18 
to 43.36 % in March’19. The share of retail term deposits to 
total term deposit has increased to 91.78 % in FY 18-19 as 
compared to 83.33 % in FY 17-18.

2.	 ADVANCES:
	 Bank’s Global Gross Advances increased marginally from 

Rs. 375,996 crore as on 31.03.2018 to Rs.382,860 crore as 
on  31.03.2019 with an increase of 1.82%. Gross Domestic 
Credit registered a moderate growth of 11.80% from  
Rs. 293,500 crore as on 31.03.2018 to Rs. 328,137 crore 
as on 31.03.2019. Bank has focused on Retail and SME 
advances during current year with high yield to diversify the 
risk. Bank caters to specialised needs of Corporates/Mid 
Corporates through 10 Large Corporate Branches and other 
Large Branches headed by AGMs/CMs. The requirements 
of other clients from Retail, SME and Agriculture are met 
through the Network of 5,093 branches and the Specialized 
Processing Centers. 

3.	 RETAIL: 
	 The Retail loan segment grew at 17.34% during FY 2018-

19.  We kept our special focus on Home Loans during the 
year, which has yielded us a very good growth. The Home 
loan segment during the year recorded a growth of 26.55% 
from Rs. 25,614 crore to Rs. 32,416 crore. The Vehicle Loan 
segment recorded growth of 13.70% from Rs.4,476 crore to 
Rs.5,089 crore during the year. Bank has tie-up arrangement 
with Maruti Suzuki, Tata Motors, Hyundai Motors and 
Mahindra and Mahindra. Our Bank also extends Personal 
Loans to employees of PSUs/PSEs/Reputed Corporates/ 
Institutions under tie up arrangement with employer. Apart 
from Home Loans, Vehicle loans & Personal Loans, we also 
extend Loan against Property and Education Loans. During 
the Financial year 2018-19, we added 11 Retail Business 
Centres.

4.	 SMALL & MEDIUM ENTERPRISE:
	 Micro, Small and Medium Enterprises (MSME) is a very 

important segment and contribute nearly 8 % of the country’s 
manufacturing GDP, 45 % of the manufacturing output and 
nearly 40 % of the exports. Reserve Bank of India has 
revised the guidelines for targets and classification of Priority 
sector lending. In terms of revised guidelines, the cap on 
applicable loan limits under services, viz Rs. 5 crore per 
borrower to Micro and Small enterprises and Rs. 10 crore 
to Medium enterprises, has been removed for classification 
under priority sector. Accordingly all Bank loans to MSMEs 
engaged in providing and rendering of services as defined 
in terms of investment and equipment under MSMED Act 
2006, shall qualify under priority sector without any credit 
cap. Focus on programmes, such as, Make in India, Skill 
India and Digital India have also brought major changes in 
MSME credit at Bank’s level.

	 PERFORMANCE
	 •	 Performance of the Bank in lending to MSME Sector 

as on 31.03.2019 is depicted as under:  
                                                                                 (Amt. in crore)               

Particulars 31.03.17 31.03.18 31.03.19
Growth 

(%)  
FY 17-18 

Growth  
(%)  

FY 18-19 
Total MSME 50,123 52,953 53,878 5.65 1.75

                                                                                                         

	 •	 During the financial year 2018-19, 194970 new 
accounts have been added with sanctioned limit of 
Rs.11,589 crores. Disbursement during the Financial 
year 2018-19 was Rs.11,183 crores and outstanding in 
these accounts as on 31.03.2019 is Rs.8,273 crores. 

	 • 	 During the financial year 2018-19, total sanction under 
MUDRA as on 31.03.2019 was Rs.6,431 crore against 
budget of Rs. 6,550 crore, thus achieving 98.17% of 
allocated budget with 365,272 no. of accounts.

	 • 	 During financial year 2018-19, 583 accounts have 
been added with a total sanction limit of Rs.131 crore 
and cumulative figure is 5,945 accounts with total 
sanction limit of Rs. 1116 crore under Stand Up India 
during Financial Year 2018-19.
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	 • 	 During financial year 2018-19, 25244 new accounts 
covered under CGTMSE with total guarantee amount 
of Rs. 3,181 crore and cumulative accounts covered 
CGTMSE is 366,103 with total amount of Rs. 24,866 
crore as on 31.03.2019.

	 • 	 Total NPA under MSME segment was approximately 
at 22%.

	 HIGHLIGHTS OF FY18-19
	 •	 Launched GST based Financing to MSME Borrowers. 

(Moving from Conventional method to Cash Flow 
based method of assessment)

	 •	 On boarded the TReDS platform (RXIL) to facilitate 
Invoice discounting facility for MSME borrowers.

	 •	 Onboarding the Contactless Platform (Capita World) 
acquired by SIDBI led consortium of public sector 
Banks for improved due diligence and automation of 
information aggregation and underwriting. Over 9000 
accounts were accorded in principle sanction on the 
portal.

	 •	 CMR Rank and ZED Rank being introduced, to aid 
branches for proper and prudent business sourcing.

	 •	 Opening of new SMECCs (Processing Cells) at 
various locations.

	 •	 Increasing the no. of SME focused branches from 100 
to 207 for facilitating SME financing.

	 •	 Increased focus on Area based lending schemes. 
Approved various new cluster schemes in the recent 
past.

	 •	 Re launched the Channel Finance Scheme with 
aggressive pricing and relaxed norms through a digital 
platform for financing to forward and backward linkage 
of large corporate/industrial houses.

	 •	 Forging Partnerships with various fintechs/Credit 
Information Bureaus/OEMs for ease of finance to 
MSME.

	 •	 Digitalizing the process of Credit underwriting to 
improve the TAT and efficiency. (UAT of the same is in 
final stages)

	 •	 Exclusive LMS for MSME Borrowers has been 
introduced through CPTS module for online application 
and real time tracking of MSME proposals.

	 •	  Launched Welcome Offer with various concessions 
and freebies for new MSME borrowers.

	 •	 Actively participating the Udyami mitra portal 
(Marketplace for new MSME loans).

	 •	 Launched Star Start Up scheme for financing to 
Start Ups identified by Government & Government 
approved incubation centers.

	 •	 To further boost growth under MUDRA launched 
various MUDRA centric schemes like Star Weaver 
MUDRA scheme, Star e Rickshaw scheme etc.

	 •	 Actively promoted various guarantee schemes for 
ease of collateral free lending.

5.	 AGRICULTURE FINANCE:
	 Priority Sector Advances:

	 The bank is serving to the priority and agriculture sectors, 
through its network of rural and semi-urban branches and 
51 Agricultural Banking Centres (ABCs) set up in these 
areas. The Bank has registered an outstanding level of Rs 
130,494 crore (41.86 % of Average FY 18-19 ANBC) under 
Priority Sector Advances consisting of Agriculture Rs 57,302 
crore (18.05% of Average FY 18-19 ANBC). Out of which 
SF & MF Rs.28,455 crore (8.61% of Average FY 18-19 
ANBC), SME Rs 51,866 crore out of which MSME Micro Rs. 
26,148 crore (8.15% of Average FY 18-19 ANBC), Education  
Rs 3,140 crore, Housing Rs 17,038 crore and other priority 
sector advances is Rs 1,148 crore. The Bank has surpassed 
all the regulatory ratios under Priority sector, Agriculture, SF & 
MF, MSME Micro and credit to weaker sections of FY 2018-19.

  (Amt. in Crore)

Particulars Amt O/S Y-O-Y Growth  
(Mar18/Mar19)

% of 
Average 
ANBC         

(FY 18-19)

RBI 
Bench-
markMar 18 Mar 19 Amount %

Total Agriculture 51,938 *57,302 5,364 10.33 18.05 18.00
Small & Marginal 
Farmers 23,858 28,455 4,597 19.27 8.61 8.00

Micro Enterprises 24,051 26,148 2,097 8.72 8.15 7.50
Priority Sector 
Advances 121,691 130,494 8,803 7.23 41.86 40.00

*Total Agriculture includes outstanding of RIDF & PSLC
	 Under Agriculture, Bank branches disbursed Rs 11,257 crore 

during the year. Bank has issued 2.33 lakhs Kisan Credit 
Cards during the year with credit limits of Rs 3066 crore for 
flexible credit utilization. The Bank also extends financial 
assistance under Differential Rate of Interest at concessional 
rate of interest of 4% to low income groups. The Bank has 
sanctioned 316 cases under DRI scheme during the year 
involving Rs 3 crore. Bank’s credit exposure to the Minority 
Communities is Rs 16,068 crores as on March 2019 (14.25% 
of Priority Sector Lending against target of 15%). Amount 
O/s as on 31.03.2019 under weaker section is Rs. 34,926 
crores (11.49 % of March ANBC). Bank’s finance to Food & 
Agro Industries as on 31.03.2019 is Rs. 5,593 crore. 

	 Gold Loan has registered Rs.1,945 crore growth on Y-o-Y 
basis in FY 2018-19 whereas in FY 2017-18 growth was  
Rs. 845 crore. The total outstanding under gold loan is 
Rs.5,082 crores of which agri gold loan is Rs.4,176 crores.

	 National Rural Livelihood Mission (NRLM): It is an 
important poverty eradication programme for rural poor. 
During the year Bank has disbursed Rs 1,534 crore to  
0.77 lakhs borrowers.

	 Self Help Groups (SHGs):
	 Bank has customer base of 4.24 lakhs Self Help Groups 

(SHGs) as on 31.03.2019 of which 0.39 lakhs SHGs are 
credit linked including 0.29 lakhs women SHGs during 
the year 2018-19. Bank has introduced Dual Biometric 
authentication for offsite transactions, financial and Data 
Digitalization for monitoring of SHGs.
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	 Lead Bank Scheme:
	 The Bank has Lead Bank responsibility in 51 districts spread 

across five states of Jharkhand (15), Maharashtra (14), 
Madhya Pradesh (13), Uttar Pradesh (7) and Odisha (2). 
The Bank is convener of the State Level Bankers’ Committee 
(SLBC) in the state of Jharkhand.

6.	 FINANCIAL INCLUSION: 
	 Bank considers Financial Inclusion as a viable business 

proposition and has shifted outlook from “CSR” to “economic 
viability”. ICT based solution to support and secure 
sufficiently low cost transactions required by the financial 
sector. Financial inclusion drive gained momentum with 
Pradhan Mantri Jan Dhan Yojna (PMJDY) programme. Bank 
has provided banking services in unbanked rural areas 
through ICT led Business Correspondents model. Bank was 
awarded Runner-up Trophy for “Excellent performance in 
AEPS, large Bank Category” by NPCI.

	 Star Swarojgar Prashikshan Sansthan (RSETIs):

	 Bank is operating 42 RSETIs in the States of Jharkhand, 
Odisha, Uttar Pradesh, Madhya Pradesh, Maharashtra and 
West Bengal. During the year the RSETIs have conducted 
1,065 training programs and imparted training to 30,610 
candidates ensuring settlement of 52% (15892) and 
providing credit linkage to 55% (8811) candidates to enable 
them for gainful employment.

	 Financial Literacy and credit Counseling Centres (FLCC)

	 FLCC/FLCs are established as per Reserve Bank of India 
guidelines at Rural and Urban Centers at district locations 
where Bank is having Lead Bank responsibility. Bank’s 
51 FLCs are functional in all 51 Lead districts. The FLCs 
in addition to imparting training also undertake remedial 
counselling on case to case basis for the distressed 
borrowers, preventive counselling through media, workshops 
and seminars. To date 1,373,083 needy distressed people 
were given counseling.

	 Regional Rural Banks:

	 Bank has four sponsored Regional Rural Banks – Gramin 
Bank of Aryavart-GBA (Uttar Pradesh State), Narmada 
Jhabua Gramin Bank -NJGB (Madhya Pradesh State), 
Vidarbha Konkan Gramin Bank –VKGB (Maharashtra State) 
and Jharkhand Gramin Bank-JGB (Jharkhand State) as on 
31-03-2019. All four RRBs Branches and Administrative 
offices are on CBS platform with system generated report 
facility. These RRBs are enabled on RTGS, NEFT and 
ATM platform and cover 61 districts, with a network of 
1,687 branches. They have a combined business mix of  
Rs. 51,336 crore controlled by their respective 4 Head 
Offices and altogether 29 Regional Offices. DFS, Mof has 
directed merging of two RRBs viz. Central Madhya Pradesh 
Gramin Bank (CMPGB- Sponsored by Central Bank of 
India) and Allahabad Uttar Pradesh Gramin Bank (AUPGB- 
Sponsored by Allahabad Bank) with our RRBs. viz. Gramin 
Bank of Aryavart (GBA) & Narmada Jhabhua Gramin Bank  
(NJGB) respectively w.e.f 01.04.2019.

7.	 INTERNATIONAL: 
	 The Bank has 26 Branches, 2 Representative Offices 5 

Subsidiaries and 1 Associate/Joint Venture spread across 
20 countries of all time zones. The contribution of foreign 
operations in Bank’s global business mix has been 17.02% 
as on 31.03.2019.

	 Overseas Subsidiaries and Associates:

	  •	 PT Bank of India Indonesia Tbk
	 • 	 Bank of India (Tanzania) Ltd
	 • 	 Bank of India (New Zealand) Ltd
	 • 	 Bank of India (Botswana) Ltd
	 • 	 Bank of India (Uganda) Ltd
	 • 	 Indo-Zambia Bank Ltd. (IZB)- Joint Venture. 
	 Bank has closed its representative offices at Myanmar and 

Dubai. During current year bank has closed its Manchester 
(merged with Birmingham), East Ham (merged with London) 
and Jersey Branch.

	 FOREIGN BUSINESS: 
	 Bank’s key priority areas include meeting trade finance and 

forex requirements of exporters and importers. Bank has 
196 Authorized Dealer Branches Pan India. These Branches 
handle foreign exchange business and cater to the need 
of exporters and importers. Bank also has correspondent 
banking relationship with 247 banks across the globe. 

8.	 CREDIT MONITORING:
	 Monitoring of the credit portfolio and individual accounts is 

essential in order to maintain and improve the asset quality 
of the credit portfolio of the bank. Objective is to ensure that 
the credit assets remain in standard category, endeavor 
made for up-gradation of identified stressed accounts/watch 
list accounts and take corrective action to prevent slippage 
of the accounts from Standard to Sub-standard. 

	 The Department has been using various tools and methods 
for identifying and monitoring stressed accounts with signs 
of weakness /potential default/delinquencies to ensure  good 
asset quality coupled with containment of probable slippages 
effectively

	 Tools for efficient monitoring & control process:-

	 •	 Early Warning signal System Module is made available 
to all branches and controlling offices for monitoring 
credit assets categorised under SMA. Our Bank has 
a system that captures Early Warning Signals (EWS) 
in respect of accounts showing signs of weakness. 
i.e. generation of various types of alerts which are 
attributable for account becoming NPA. EWS are 
advised to various administrative/ functional levels on 
weekly basis for close monitoring of these accounts. 
For internal monitoring purposes under the system, 
segregation is being made according to default time 
limit along with nature/kind of default for overdue 
accounts for proactive intervention – well before the 
accounts become NPA. This is to enable the Bank to 
assess whether the default is due to some inherent 
weakness or due to a temporary liquidity/cash flow 
mismatch. 
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	 •	 Borrower Health Profile (BHP) for standard accounts 
are made on-line for high value accounts, to enable 
monitoring of these accounts on real time basis. 

	 •	 Identification of the accounts in SMA category triggers 
mitigating steps such as follow-up for regularisation, 
restructuring etc,. In terms of RBI’s revised guidelines, 
stressed accounts with credit limit of Rs. 5 crores and 
above are reported to RBI on weekly basis.

	 •	 The priority is being given to accounts showing overdue 
position of more than two months period, based on 
record of recovery as well as for accounts showing 
technical irregularities such as non-submission of 
Stock/QIS statement over three months, insufficient/
no credit in CC accounts etc,. This may cause 
downgrading of accounts if timely corrective action is 
not taken. These accounts are monitored specifically 
by various verticles for containment of downgrading of 
standard assets. 

	 •	 Credit Process Audit is to ensure compliance of Pre 
and Post disbursement terms of sanction terms/
covenants, where in the disbursing officer, before 
parting with the Banks funds, has taken all necessary 
measures for creation/perfection of security with a 
view to ensure enforceability of the said securities.

	 •	 We ensure timely conduct of Stock & Receivables 
audit in eligible accounts and take active/preventive 
steps wherever warranted. The stock audit is 
applicable mostly for standard advance accounts 
having working capital exposure of Rs. 5 crores and 
above. It is required to be conducted annually. Bank 
is conducting specialized audit in advances accounts 
having credit exposure of Rs.250 crores and above, 
wherein our Bank is leader in consortium finance or 
our Bank is sole banker.

	 •	 Assets showing inherent signs of weakness, such as 
out of order position, overdue Bills under Letters of 
Credit, invocation of guarantees, review overdue etc., 
which pose a threat to the bank’s asset quality, are 
followed up at various platforms & levels through Tele/
Video conferencing.

	 •	 On the basis of Early Warning Signal (EWS), the 
account is Red flagged and Forensic Audit is done. 
Information on Red Flagged Accounts (RFA), Fraud 
Accounts where our exposure is Rs.50 crore & above 
is uploaded in CRILC platform. The bank has approved 
policy on Red Flagging/Forensic Audit of accounts. 

9.	 NPA MANAGEMENT:
	 The Bank made sustained relentless efforts for NPA and 

Written Off recovery by adopting Board approved strategies 
with activation of Asset Recovery Branches, staff at grass 
root levels. The measures initiated resulted in improved 
recovery through some of the following strategies:

	 • 	 Holding-on operations in NPA accounts arising out 
of temporary Cash Flow mismatch for up-gradation 
within short span of time.

	 • 	 Up-gradation of the entire account after recovery of 
the total overdue.

	 • 	 Restructuring in accounts, which needs a long term 
support.

	 • 	 Filing up application with NCLT, pursuing other Bank 
where we are not leader.

	 • 	 OTS in accounts with positive impact in Bank’s 
profits & loss A/c; Invoke promptly the provisions of 
SARFAESI Act.

	 • 	 Filing of suit and follow for vacation of stay and for 
speedy resolution through the DRT.

	 • 	 Declaring Borrowers as wilful defaulters in all eligible 
cases, Mega E-auctions on Pan-India basis to fast 
forward the process.

	 • 	 Participation in the National Lok Adalat at various 
levels.

	 • 	 Suit filed/decreed cases are now monitored online.

	 • 	 Proactive participation in JLM meetings conducted at 
Bank level in all cases where Bank is Leader and also 
a member of consortium.

10.	 TREASURY: 

	 Forex Business: The Treasury manages the foreign 
exchange business of the bank, providing hedging solutions 
to the customers through forwards, options and swaps. Apart 
from having Centralized Treasury at Mumbai, the Bank has 
4 satellite dealing rooms situated at New Delhi, Ahmedabad, 
Chennai and Kolkata so as to provide better services to the 
customers.  During the financial year 2018-19, Merchant and 
interbank turnover was Rs.1.61 lakh crore and Rs.32.42 lakh 
crore respectively.  The aggregate turnover of Bank’s forex 
business during the year was Rs.34.03 lakh crore.

	 The treasury actively participates in trading in Currency 
Futures and is one of the leading banks in all the exchanges. 
During the Financial Year 2018-19, Bank’s Turnover in 
Currency Futures was USD 128.60 Bn. Bank has been 
conferred various awards for Currency Futures business. 
The Bank was awarded “TOP VOLUME PERFORMER” by 
BSE for Best Performance in Currency Derivatives Segment 
(Banks) 2017-18, “Market Achievers’ Award” in Currency 
Derivatives Segment amongst Public Sector Banks by 
NSE and “Best Performer in Currency Derivative Segment” 
amongst all Banks’ Category by BSE.

	 Treasury Operations & Investments: Bank continued to 
play an active role in all segments of the market – Money 
market, Forex, Bonds and Derivatives 2018-19.  Bank has 
maintained a higher level of investments by holding SLR 
investments in excess of the regulatory requirement of 
19.25% of NDTL from time to time to utilize excess SLR for 
borrowing from Repo/TREPS windows.  As on 31.03.2019 
the gross SLR investments were Rs.106,644 crore (73.07% 
of total investments) and Non-SLR investments stood at 
Rs.38,903 crores (26.93% of total investments).  The Non-
SLR investments also includes Recapitalisation Bonds of 
Rs.21,699 crore. The treasury dynamically managed its 
investment portfolio and brought down M-Duration of SLR 
AFS portfolio from 4.44 as on 31.03.2018 to 2.65 as on 
31.03.2019. The investments are made in accordance with 
the Board approved investment policy which is reviewed 
periodically to respond to market developments/regulatory 
requirements.
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11.	 INFORMATION TECHNOLOGY:
	 Mobile Banking

	 •	 Mobile Banking Application for Android was launched 
on 1st August 2018 and IOS was launched on  
10th August 2018.

	 •	 The application has been made available in Hindi, 
English, Marathi, Bengali, Odiya, Tamil and Telugu. 

	 Website related development

	 •	 New/revamped website was launched on  
7th December, 2018 by our Respected MD & CEO with 
brand new look and feel, with device agnostic features 
to fit in all kinds of devices, at par with the website of 
private banks.

	 •	 Online OTS (One Time Settlement) application to 
submit OTS requests online and track their status 
online.

	 •	 Developed Online POS survey form.

	 •	 Grievance Feedback form to capture feedback on 
grievance resolutions for complaints logged through 
website.

	 •	 Central Proposal Tracking System (CPTS) for Micro, 
Small and Medium Enterprises (MSME) Loan.

	 •	 12 New Generation Websites for Foreign Centers 
launched from India.

	 Stardesk Development of modules /forms in Stardesk

	 •	 Vigilance Portal 

	 •	 Inspection and Audit Portal 

	 •	 Concurrent Audit Feedback Form 

	 •	 Marketing Staff Dashboard 

	 •	 Customer Service Committee Meeting

	 •	 Central Payment Tracking System

	 Internet Banking

	 •	 SCSS account statement through IB - Facility was 
introduced in internet banking for customers to 
generate account statement for Senior Citizen Savings 
Scheme account.

	 •	 FATCA message declaration of Retail Internet 
Banking Home Page: Message has been displayed in 
retail internet banking for NRI customers to submit the 
FATCA declaration with a view to educate and intimate 
customers.

	 •	 Removal of BOI BTM from Internet Banking:  Due 
to decommissioning of old mobile banking, changes 
were made in the script to disable old Mobile Banking 
application through internet banking.

	 •	 Online Retail Loan through Web - The Online retail 
module will be linked through Bank of India Website. 
Customer can access the hyperlink and update the 
required details for authentication. Post verification, 
they can apply for vehicle loan/home loan through the 
module by uploading the documents. The same will be 

forwarded to the respective branches and CAPS for 
further processing

	 •	 Truly Omni channel Enabled- Delivers an exceptional 
user experience across multiple channels and devices

	 •	 Customer financial management- Powerful features, 
such as Personal Financial Management, enable 
customers to plan, manage and track their finances in 
real-time through visual dashboards and rich tools. 

	 •	 Unmatched Flexibility- Roll out products and 
services faster on digital channels through extensive 
parameterization and user driven customization

	 •	 Unified Banking Platform- Comprehensive set of 
features targeting each banking segment

	 •	 Seamless integration through Open APIs

  	 Regional Rural Banks Segment 

	 The process of Amalgamation was initiated by Department 
of Financial Services (DFS), Ministry of Finance. In this 
process, our bank was directed to amalgamate the following 
2 RRBs into our existing RRBs-GBA & NJGB operating in the 
states of UP & MP, respectively.

	 Initiatives at IT (Datawarehouse) 

	 •	� Implemented OFSAA Project with four modules MFTP, 
PFT, ALM & LRM

	 •	� Development of Data Mining Project for NPA modelling 
and Cross Sell and Up Sell. This includes customer 
profiling and segmentation, market basket analysis.  
Customer’s transaction pattern alongwith behavioral 
attributes are considered

	 •	� Providing daily data to Inspection & Audit Department 
for Audit Automation system

	 •	 Implemented NeSL Project

	 •	� Digitisation of Closing Statements Annexure 1, 
Annexure 3 and Annexure 9

	 •	 Identification of accounts for MSME subvention

	 •	 Revamping of MSME Sector classification

	 •	 Development of Borrower Health Profile

	 •	 Reporting of Early Warning Signals

	 •	 Providing MIS data/reports to HO Departments/NBGs/ 
Zones

	 •	 Monitoring and control of SAP BO system

	 •	 Managing Top Management Dashboard

	 •	 Provision in NPA Accounts

	 •	 Sector wise classification of accounts

	 •	 CIBIL reporting

	 •	 Providing MIS data/reports to HO Departments/NBGs/ 
Zones

	 •	 Providing Daily NPA Report to the top management

	 •	 Generation of CA-23 report
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	 •	 Providing various reports to HO departments for 
onward submission to regulatory authorities

	 Document Management System

	 A document management system (DMS) is a system (based 
on computer programs in the case of the management 
of digital documents) used to track, manage and store 
documents and reduce paper. It facilitates keeping a record 
of the various versions created and modified by different 
users (history tracking).

	 Improving the Network Infrastructure of Branches

	 •	 4750 Branches upgraded with 2 MPBS bandwidth.

	 •	 In remaining branches Citrix solution has been tested

	 Anytime Anywhere Loan Processing - RETAIL LOAN 
TAB/MOBILE APPLICATION

	 •	 Retail Loan application can now be captured from 
Smart Phone/TAB from the point of origination.

	 •	 The application form and the documents can be 
uploaded instantly in CAPS.

	 •	 Basic details of the Customer are captured in a 
Application 

		  -	 Personal Details
		  -	 Income Details
		  -	 Loan Details
		  -	 KYC Details
		  -	 Photograph
		  -	 Other Documents

12.	 RISK MANAGEMENT :

	 Risk and Control:
	 Bank has established mechanisms to ensure ongoing 

assessment of relevant risks on an individual as well as on 
consolidated basis. Risk Management is a Board driven 
function with the Risk Management Committee of the Board 
at apex level supported by operational level committees 
of Top Executives for managing various risks, such as 
Asset Liability Management Committee (ALCO), CRMC 
(Credit Risk Management Committee), MRMC (Market 
Risk Management Committee) and CORM (Committee for 
Operational Risk Management). 

	 The process of Risk Management consists of identification, 
measurement, monitoring and control. These processes 
are covered under various policies on Enterprise Wide 
Risk Management, Credit Risk Management, Operational 
Risk Management, Market Risk Management, Derivatives, 
ALM, Foreign Exchange and Dealing room operations etc. 
The identification, measurement, monitoring & mitigation of 
potential risks, in all activities and products is done through 
detailed analysis and vetting of the same is done by the 
operational level risk committees and task forces. Tools and 
systems for prudential limits, new Basel Compliant Credit 
Rating Models, Credit Audit, VaR models for Market Risks, 
Self-assessment exercise coupled with tracking of Key Risk 
Indicators for Operational Risk have been introduced for 
assessing / measuring the identified risks.

	 Bank has migrated to computation of Capital Adequacy 
under Basel III regulation based on Standardized Approach 
for Credit Risk, Standardised Measurement Method (SMM) 
for Market Risk and Basic Indicator Approach for Operational 
Risk as per RBI guidelines effective 01st April, 2013. The 
Bank undertakes Internal Capital Adequacy Assessment 
Process (ICAAP) on a yearly basis for assessment / 
measurement of various risks, the limits of its risk-bearing 
capacity and appropriate level of internal capital in relation 
to the risk and the Risk Appetite. Stress Testing Process is in 
place for enhancing risk assessment by providing the bank 
a better understanding of the likely impact even in extreme 
circumstances. 

	 Bank’s Information Risk Management System has clear 
objectives to obviate Information Security risks in the face 
of acceleration in Bank’s business by strengthening internal 
controls to protect the brand, reputation and assets of the 
Bank. Bank has implemented various information security 
projects for Real-Time monitoring of Information Security 
breach attempts / incidents / events on 24x7 basis. Bank 
is vigilant of the security and privacy of the data related 
to its patrons and account holders and takes utmost care 
to protect it from cyber-attacks. Bank has put in place 
Captive Security Operation Centre (SOC) at Data Center. 
Bank has developed reasonable resiliency to provide 
uninterrupted services in adverse situations. The Bank is 
ISO 27001 (ISMS) and ISO 22301 (BCMS) certified and 
the PCI-DSS V3-2 certification is in the advanced stage of 
acquirement. Other advanced security tools like Privilege 
Identity Management, Database Activity Monitoring, Web 
Application Firewall, Network Behaviour Anomaly Detection 
(NBAD), Anti-APT (web & email) and Anti-DDoS have been 
operationalized. Various new security solutions focusing 
on threat hunting, prevention, detection and response are 
in the advanced stage of procurement and implementation. 
Risk and vulnerability assessment exercises are regularly 
carried out for all critical applications and services with in-
time remedial activities.  Security awareness campaigns, 
especially with respect to social engineering, conducted 
across the Bank encompassing staff as well as customers 
through various channels of learning and communication.

13.	 ALTERNATE DELIVERY CHANNEL :  
	 The Banking industry has become fast paced.  Post 

demonetization era needs moving towards less cash 
society and thus the emphasis is on digitalization.  Bank 
of India is committed to give a stellar performance not only 
in distribution of various digital products viz. Debit Cards, 
Credit Cards, POS in all varieties of Swipe & Pay, Click & 
Pay, Touch & Pay, Internet Banking, Mobile Banking and 
also is ensuring that these products are activated and used.  
Bank of India has successfully implemented Government of 
India launched UPI / BHIM, Bharat QR and AADHAAR PAY.  
POS distribution has gone up from 16,622 to 65,372 as on 
31.03.2019.  Debit Card activation has gone up from 35% 
before demonetisation to 40%, which shows our fast pace 
in digitalisation. Bank’s Prepaid Cards, added value to POS. 
Bank has taken lead to have 2594 Digital Villages pan India. 
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14.	 TRANSACTION BANKING : 
	 Bank set up separate Transaction Banking Department 

(TrBD) to generate bulk income and float for the Bank 
by providing management of “cash flows” of customers 
especially large corporates, government institutions and 
high net worth individuals through digital banking. The 
Department's work coprising of Cheque collections, PDC 
collections and Direct Debit mandates, other services viz. 
Cash Management Services (Doorstep Banking), On–line 
Share Trading – (3 in 1 A/cs, ASBA SYND-ASBA), Payment 
Gateways, NACH activities on NPCI platform and operational 
aspect of Star Channel Finance. 

	 The Department has posted an income Rs.100.38 crore 
in the Current Financial 2018-19 vis-à-vis Rs. 49.40 crore 
income of previous year i.e. 2017-18. 

15.	 THIRD PARTY PRODUCTS DIVISION
	 Life Insurance:       
	 Bank is having its Corporate Agency arrangement with Bank’s 

Joint Venture life Insurance Company i.e. Star Union Dai-ichi 
Life Insurance Co. Ltd. for distributing life insurance products. 
Bank has more than 8000 IRDAI certified Specified Person 
placed at various branches pan India. Besides distributing 
various life insurance products of SUD Life, we also market/
distribute optional Life Insurance cover to Bank’s Retail Home 
loan and Education Loan borrowers under Group Insurance 
Policy at a discounted premium. Bank has collected life 
insurance premium of Rs. 1014.96 Crore thus earned 
commission income of Rs.  68.73 crore for the FY 2018-19.

	 General Insurance:     
	 Bank has tie up arrangement with two general insurance 

companies i.e. The New India Assurance Co. Ltd. and 
Reliance General Insurance Co. Ltd to distribute their 
products. In FY 2018-19, Bank has launched a co-branded 
health insurance product – “Reliance BOI Swasthya Bima” 
which is a Family Floater policy available for Bank of India 
account holders at a competitive premium. Bank has collected 
General Insurance premium of Rs. 198.68 crore thus earned 
commission income of Rs. 23.38 crore for the FY 2018-19.

	 Standalone Health Insurance: 
	 Bank has tie-up arrangement with Star Health & Allied 

Insurance Co. Ltd. under Standalone Health Insurance 
category. Bank has collected Health Insurance premium of 
Rs. 26.24 crore thus earned commission income of Rs. 3.16 
crore for the FY 2018-19.

	 Mutual Funds Products:
	 Bank continues to be a shop for all financial needs for our 

customers. We have basket of financial products which also 
consists of 10 Asset Management Companies including 
BOI AXA Mutual Fund, our own joint venture company for 
distribution of their mutual Fund products. Bank has earned 
a commission of Rs. 5.63 crore from Mutual Fund business 
during FY 2018-19. 

16.	 MARKETING & PUBLICITY :
	 Bank's Publicity and Public Relation Department executes 

multi-media corporate campaigns to enhance the visibility 
of Bank's products and services along with image building. 
Bank's various products down the line across the country 
are executed by various media plan, on the lines of Bank's 

theme "Relationship Beyond Banking". Bank has been 
continuously undertaking the publicity of Bank's products 
through Radio channels and Television platform in a big 
way. The promotion of Bank's product through print media in 
major national / regional dailies and various top magazines 
and Out Of Home (OOH) activities i.e. hoarding/Bill Boards/
Gantries is also undertaken.

	 "Bank of India has been ranked 2nd Most Trusted Brands in 
the banking category, as per the survey conducted by ET Now 
during the year 2018-19." 

17.	 BUSINESS PROCESS RE-ENGINEERING 
	 BPR Department works on improving the existing systems 

and processes in the Bank as also on other aspects of 
change management that include the organizational 
structure, products, & policies. The major customer centric 
initiatives taken during 2018-19 are:

	 •	 DIGI Branches: 

	 	 255 Digi branches launched (through revamp 
of previous BOTF project) for unique customer 
experience, increase of retail business, & spread of 
digital banking. 

	 •	 Enrolment in Bank Chain:

		  This platform using Bank Chain Technology shall 
facilitate easy Cross Border Remittance, Corporate 
KYC, Charge Registry, issuance of Bank Guarantee, 
LC & other Documentary Credits, Trade Finance 
etc., resulting in fast delivery of services to the end 
customer.

	 •	 US Dollar Cheque Collection system:

		  System that envisages centralization of US$ cheque 
collection through Global Remittance Center - BKC, 
and automation of the process through CTS.  It 
reduces courier charges and transit time, thus 
resulting in higher customer satisfaction.

	 •	 FCNR (B) Deposit, Diamond Dollar & RFC 
Accounts:

		  Simplified and streamlined procedures with only 2 
link branches Mumbai NRI & Mumbai Overseas for 
smooth functioning, auto reconciliation and better 
customer experience. 

	 •	 Categorization of Branches :

		  Re-categorization of branches done under revised 
norms for ensuring right staffing and ease of customer 
service delivery.  

	 •	  Rationalization of Service Charges:

		  Our service charges have been rationalized in order to 
make these customer friendly and cheaper compared 
to others in the industry.  

	 •	 Centralization of SWIFT as per RBI guidelines with 
our Bank:

		  Centralized SWIFT operation having link with 
FINACLE is underway to avoid fraud & provide better, 
smooth and reliable services to our customers.  
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	 •	 Star Paramarsh – Staff Suggestion Scheme: 

		  Expanded the scheme to cover all ideas & suggestions 
of staff given at all fora, including at conferences, 
conclaves, & training centers, for operational efficiency 
& service effectiveness. Suggestions received during 
the year: 1841, Selected for implementation: 142, 
Awarded prizes: 14.

18.	 INSPECTION & AUDIT : 
	 Bank has board approved policy on Risk Based Internal 

Audit, Risk Based Management Audit (Domestic), Concurrent 
Audit, Information System Audit and Audit of Foreign 
Branches. The policies were reviewed/revised to comply 
with the Guidelines issued by the Department of Financial 
Services, MOF, GOI and covers the areas mentioned in the 
RBI SPARC report, MOF guidelines and also as per the 
directions of Audit Committee of the Board. During the FY 
2018-19, the Department conducted audit of 4116 branches 
and offices. Concurrent Audit covers 789 Branches, Treasury 
Branch, Data Centre and HO Departments by practicing CAs 
and all the Foreign Branches are covered in-house by Bank’s 
officers. Internal Audit of New York Branch and Singapore 
branch are carried out by External Audit Firms.   Concurrent 
Auditors cover more than 50% of Global Deposits and more 
than 50% of Global Advances. Bank also conduct special 
assignments to meet requirements of the Bank from time to 
time.

	 •	 Discretionary Audit conducted at branches with ‘High 
Risk and above’ rating.

	 •	 Snap Audit conducted at zones with sensitive 
branches.

	 •	 Assessment of impact of preventive vigilance 
measures at branches under audit.

	 •	 Special Audit of select Authorized Dealer (AD) 
branches for checking/verification of transactions 
relating to Export transactions / Import Advance 
Remittances.

	 •	 IS Audit of Data Centre & Disaster Recovery site by 
Bank’s Internal Information System auditors.

	 •	 Concurrent audit of Data Centre to ensure verification 
of interest parameters, application of interest process 
and checking of interest in sample accounts.

	 •	 Regular reporting on all important Audit findings 
are made to Top Management, Audit Committee of 
Executives and Audit Committee of the Board as per 
the directions.

	 •	 Bank has implemented Unified Audit Management 
Solution (UAMS) i.e. On line Star Audit in 2018. Two 
Modules RBIA and Concurrent Audit modules are live. 

19.	 LEGAL & RIGHT TO INFORMATION ACT : 
	 Banks Legal department acts as support department 

and provides platform for various matters of Opinion, 
Documentation, Litigation etc. emanating from various other 
functionals. 

	 Besides attending to referral matters of various NBGs/
Zones, Domestic Branches/Foreign Branches and Bank’s 
subsidiaries, the Department also caters to the specific 
needs of specialized Departments like Information 

Technology Department, International Department, Treasury 
Department, Card Products Department, Transaction 
Banking Department etc. by Drafting / Vetting of documents 
of various contracts/ Service Level Agreements (SLAs), 
Software/Hardware procurement, various types of tie-up 
arrangements /new products etc. 

	 The Right to Information Act has taken a pivotal role in the 
Society and lot many applications are received by the Bank at 
various levels. Bank has identified Central Public Information 
Officer and Appellate Authority at various Zones / NBGs. 
Deputy General Manager (Law) of Legal Department, Head 
Office is designated as the CPIO of the Bank, and the General 
Manager, Legal Department is the Appellate Authority. The 
procedure for disposing of application or appeals involves 
collecting the desired information from various Departments 
and supplying the same to the applicant within the fixed time 
duration of 30 days and also to guide the other Zones / NBG 
on specific points.

	 Moreover, with a view to create awareness among the staff, 
Legal Department issues circulars and guidance to NBGs/
Zones on the amendments on Statutes and New Legislations.

	 In addition to the above, the Legal Department also attends 
to:

	 •	 Approval of Plaints in respect of suits filed by Bank 
and Monitoring of said cases.

	 •	 Advising on writs, cases, appeals, claims etc. filed 
against the Bank, vetting of the applications/affidavits 
etc. wherever required.

	 •	 Attending to the various queries of Ministry, Reserve 
Bank of India and IBA on different matters including 
new Legislation/amendments under consideration on 
various Acts.

	 •	 Opinion on Share transmission matters of share Dept.

	 •	 Cases against Bank/ Claim against Bank not 
acknowledged as debt/provision requirement/ follow 
up with Zones etc.

	 •	 Collection and compilation of data/statistics pertaining 
to suit filed/ decreed cases and submission to various 
authorities like Reserve Bank of India, MOF etc. RBS 
data. 

20.	 COMPLIANCE DEPARTMENT ; 
	 An independent Compliance Department since the year 

2008. The department is headed by Chief Compliance 
Officer in the rank of General Manager. Compliance of 
statutory, regulatory and Bank’s internal guidelines is the 
scope of compliance function in the Bank, both for Domestic 
and Overseas operations. 

	 Bank is adopting Board approved Compliance Function 
Policy framed as per Reserve Bank of India guidelines. 
Bank is continually enhancing its compliance culture with 
adoption of Compliance Rules for different work areas of 
Bank’s domestic operations. The compliance department 
is conducting half-yearly compliance testing exercise, 
quarterly compliance testing of implementation of Regulatory 
guidelines, compliance audit of action taken to RBI 
observations made under Risk Based Supervision and   test 
check for Tranche III compliance rules prescribed by RBI to 
ensure compliance sustainability.
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	 Bank has also vested with the responsibility of 
implementation/ monitoring Know Your Customer (KYC)/ Anti 
Money Laundering (AML) Measures/ Combating Financing 
of Terrorism (CFT) Guidelines in the Bank. Compliance with 
KYC norms in all accounts, as directed by RBI is ensured. As 
per the provisions of Prevention of Money Laundering Act, 
2002 (PML Act) and its subsequent amendments thereto and 
the Rules made thereunder as well as the guidelines issued 
by the RBI, Bank has put in place Board approved KYC/
AML/CFT Policy  which is adopted by branches in India. All 
customers have been classified into High, Medium or Low 
Risk category based on the Risk perception. As per extant 
RBI guidelines, the review of the Risk categorisation is done 
once in every six months. The department also ensures for 
imparting of training on KYC / AML and its related compliance 
aspects to the staff members.

	 The Compliance department is the single point of contact for 
all the Regulatory Agencies.

	 It is the focal point of the Bank to respond to RBI in 
conducting Risk Based Supervision (RBS). The RBS reports 
are attended in coordination with all the departments of Bank 
and compliance is submitted to RBI. 

	 The compliance department at HO is overseeing compliance 
function of overseas establishments who follow their 
respective territory based compliance policies as well as 
KYC-AML-CFT Policies. Each overseas branch / subsidiary 
has a compliance officer to look after the respective 
compliance function. Overseas branches comply with the 
applicable regulatory requirements (home country / host 
country regulatory guidelines whichever is stringent) and 
submit confirmations / compliance sustainability reports. 
The compliance officer of each overseas Branch undertakes 
Quarterly Compliance testing and submits reports to Head 
Office.

21.	 OFFICIAL  LANGUAGE : 

	 Bank has a well established set-up of Official Language 
Department which ensures the implementation of Government 
of India policy related provisions and progressive use of 
Hindi. During the year TOLIC Nagpur has got prestigious Kirti 
Puraskar(2nd) for ‘B’ region and TOLIC Muzaffarpur has got 
2nd prize at regional level from Government of India. Bank 
is the convenor of both the TOLIC and successfully carrying 
the responsibility of convenorship of 6 TOLIC. Other 28  
Zones received prizes/awards for excellent implementation 
of Official Language Hindi across pan India.  Bank has 
conducted 166 Hindi workshops and 4388 staff members 
were imparted training. Apart from this bank has conducted 
“Parangat” classes for staff members under Hindi teaching 
scheme. On Vishwa Hindi Diwas (10 January 2019) debate 
and speech competitions were organized in various schools 
across the country in which many students participated and 
meritorious students were awarded. Rajbhasha e-learning 
module has also been developed, which was successfully 
passed by 10131 staff members. Hindi month was celebrated 
from 15 August to 14 September 2018 in which various 
Hindi competitions were held for staff members. Policy and 
regulations related to Hindi have been written in Braille Script 
by one of our Official Language Officers for our Visually 
Challenged Official Language Officers. SMS are being sent 
in various regional languages by the bank.

22.	 HUMAN RESOURCES, LEARNING & DEVELOPMENT 
AND IN HOUSE JOURNALS: 

	 The HR transformational strategy is focused on Capacity 
Building to ensure availability of manpower with right sets 
of skills, its optimum utilization and to bridge skill gaps in 
critical areas such as Credit, General Operations, Finance 
& Planning, Treasury & FOREX, HR, IT & Analytics, 
Risk Compliance & Audit and Sales & Marketing through 
appropriate training and certification for augmenting their skill 
and efficiency.  Bank has also embarked upon an exercise 
of Talent Management to build a robust and sustainable 
pipeline of leaders  as a succession management plan.

	 Bank has during the year 2018-19, recruited 350 General 
Banking Officers, 241 Specialist officers and 1899 clerks. 
Endeavour is to bridge the human skill gaps in areas of 
Corporate Credit, Risk Management, Treasury, IT and 
Marketing on an on-going basis.

	 Compliance with Reservation Policy : 

	 The Bank is complying with the reservation policy of 
Government of India. Recruitment and SC/ST Cells at 
Head Office and Zonal Offices ensure to implement the 
reservation policy and redressal of grievances relating to SC/ 
ST/OBC Employees. General Managers at Head Office are 
designated as Chief Liaison Officer for SC/STs and OBCs. 
Officers from SC/ST/OBC categories are designated as Cell 
/ Liaison Officers at Zonal Offices. Post-based Reservation 
Rosters are maintained as per Government guidelines.

	 Representation of SC/ST/OBCs Staff (Indian) : 

Mar-2019 Officer Clerk Sub Staff Total
Total 22061 19551 7195 48807
SC 3968 3099 2395 9462
% to total Staff 17.98 15.85 33.29 19.39
ST 1882 2258 830 4970
% to total Staff 8.53 11.55 11.54 10.18
OBC 5334 4611 1646 11591
% to total Staff 27.18 23.58 22.88 23.75

	 LEARNING AND DEVELOPMENT:

	 A separate cell for learning and development function as 
overall countrywide in charge of the training colleges, MDI 
and all related activities including capacity building. In house 
talent development and imparting of class room trainings 
are being taken care of by the Learning and Development 
Department. Bank has introduced E-Learning modules for 
enhancing the competencies of employees and to equip 
the staff with right skills and knowledge for meeting ever 
changing business dynamics across different segments. 
26107 officers have done various e learning modules. The 
Bank’s 7 Training Colleges have imparted training to 28000+ 
Staff members and 469 trainees from other Institutes 
including RRBs during the year. Under Star Eklavya 
Programme, (where retired Executives provide their services 
and share their experiences with the participants) total 9529 
participants were imparted training on different subjects and 
under Locational training programme (where officers of ZO 
conduct the training programme), total 1453 participants 
were trained. To hand hold newly recruited officers, the 
Mentoring project has been initiated. To enhance the 
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capabilities of officers in key work areas of the Bank, the 
Capacity building certification programme is also launched. 
Executive Development Programmes for AGMs were 
conducted in-house and for DGMs these programmes were 
conducted in house with the help of faculty support from 
one of the institutes of repute. GMs have been nominated 
for outside training programme on Leadership Excellence at 
one of the Institutes of repute. Also select Executives were 
nominated for training on Cyber security at outside Institute. 
Bank has also conducted, special training programmes for 
visually impaired staff members to enable them to perform 
their job with greater satisfaction and ease.

	 BANK’S IN-HOUSE JOURNAL ‘TAARANGAN 
(BILINGUAL) & BOI VAARTA (HINDI)’

	 Internal communication Department has been established 
in the Bank consisting of Corporate In-House Journal 
‘Taarangan (Since 1964)’ and Hindi Magazine ‘BOI Vaarta’ 
(Published for promotion of Hindi Language amongst 
employees as per GOI OL Policy) and StarParivar@112 
Facebook Group for the serving employees.

	 The In-house publications are important tool of employee 
engagement in the Bank. Bank’s publications are effectively 
serving as a platform for employees to express their views, 
share their achievements and bringing out their creativity & 
intellect on varied subjects. Both the journals are  publishing 
social, promotional, staff achievements, awards and other 
business activities organized at Zones/ Branches/ offices 
across India and abroad. 

	 During 2018-19 Taarangan has been awarded by Reserve 
Bank of India and other reputed organizations. On Bank’s 
113 foundation day, to promote paperless HR, the e-copy 
of both the magazines were launched by our MD&CEO for 
employees through Human Resource Management Systems 
(HRMS). 

	 STARPARIVAR@112 :
	 Going forward in harnessing the power of social media 

platform, Bank had started a closed Facebook group titled 
StarParivar@112 for all serving employees of the Bank. The 
platform has been very successful and widely appreciated 
by the staff members. The platform is used by staff members 
to share knowledge, general interactions on various matters, 
showcasing personal as well as Zonal and Branch level 
business achievements and various day to day business 
activities, program and trainings etc. The initiative has been 
successful in engaging employees..  

23.	 CUSTOMER EXCELLENCE BRANCH BANKING:
	 Bank is a member of the Banking Codes and Standards 

Board of India (BCSBI) since its inception in 2006.  Our 
Bank is committed to provide service of a high order in a 
transparent manner.  Our Bank undertakes customer 
orientation programs and Customer Meetings on a regular 
basis to provide necessary information so as to enable them 
to take appropriate decision on different banking products 
offered by the Bank.   

	 Various policies such as Customer Rights Policy, Customer 
Acceptance Policy, Customer Care Policy, Internal 
Ombudsman Policy and Grievance Redressal Policy are 
in place as per the regulatory requirements and same are 
reviewed from time to time to incorporate the changes as 

per the regulatory authorities and are placed in the public 
domain.

	 The Bank has taken initiatives during the year to enhance 
Customer service at Branches:

	 •	 Our Zones have conducted Customer Awareness 
Meets apart from the quarterly Customer Service 
Meetings this year to create an awareness among the 
customers about their rights and banks’ commitment 
towards them. A total of 54 such meeting has been 
conducted PAN India at different places.

	 •	 We have started full-fledged Call center for providing 
assistance to the customer 24*7 from 7 September, 
2018 at Airoli (Mumbai) and Hyderabad.

	 •	 We have also included Feedback system in our 
Operational Customer Relationship Management to 
analyse the level of Customer Satisfaction in their 
grievance redressal.

	 •	 Bank has started an awareness campaign for staff 
through ticker in internal system and on ATM screens/
Digital signage system in selected branches, for 
customers.

	 •	 Compliance verification of BCSBI Codes in included 
in the Internal Audit/Inspection Report which would 
sensitize the staff for compliance of code provisions/
improved customer service.

	 •	 We have kept E-book on Stardesk containing 
Grievance Redressal Policy, BCSBI codes for 
Consumers, BCSBI codes for MSME and Banking 
Ombudsman Scheme 2006 (along with changes 
incorporated form time to time) for ready reference of 
staff members.

	 •	 Customer Satisfaction Survey is conducted by Third 
party PAN India for the feedback and suggestions from 
the customers for our various products and services.

24.	 BRANCH NETWORK & EXPANSION :

	 Bank has a geographically well spread branch network in 
India and aboard. Bank had 5092 branches in India as on 
31.03.2019. In the foreign countries 54 branches and 2 
representative offices keep Bank’s presence felt in all times 
Zones and important financial centers of the globe. During 
the year 2018-19, Bank has not opened any new branch. 
Composition of Bank’s Branch Network is as under:

Category       31.03.2018 31.03.2019

No of 
Brs

% to 
total

No of 
Brs

% to 
total

Metropolitan   885 17.26   994 19.52
Urban   860 16.77  812 15.95
Semi-Urban 1371 26.75 1454 28.55
 Rural 2011 39.22 1832 35.98
Total Domestic 
Branches

5127 100 5092 100

Overseas     59 - 56 -
Total Branches 5186 - 5148 -
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25.	 BANK’S DOMESTIC SUBSIDIARY/ASSOCIATES/JOINT 
VENTURES :

	 BOI SHAREHOLDING LIMITED (BOISL)

	 Bank has investment of Rs.6.64 crore in BOISL, a 100% 
subsidiary of the Bank. BOISL acts as Depository Participant 
(DP) of both the Depositories, National Securities Depository 
Ltd. (NSDL) and the Central Depository Services (India) 
Ltd. (CDSL). The Company also undertakes collection of 
Broker Turnover Stamp Duty on behalf of Government of 
Maharashtra, Gujarat, New Delhi, Tamil Nadu, Telangana, 
West Bengal, Haryana, Karnataka and Uttarpradesh.. 

	 BOI AXA INVESTMENT MANAGERS PVT.  LTD.  &  BOI 
AXA TRUSTEE SERVICES PVT. LTD.

	 These subsidiaries are in the business of Mutual Fund and 
Invesment Advisory Services under SEBI Investment Advisor 
Regulations. Bank of India is holding 51% Stake in both the 
Companies with Investment of Rs.60.69 crore.

	 BOI MERCHANT BANKERS LIMITED (BOIMBL)

	 BOI Merchant Bankers Limited was promoted on 31.10.2014 
to undertake merchant banking business including arranging 
of Syndicated Loans, Bonds and Debentures.  It is a wholly 
owned subsidiary of the Bank with paid up capital of Rs.10 
crore. 

	 STCI FINANCE LIMITED 

	 Established in 1994, STCI Finance Ltd., acts as a non 
deposit taking NBFC.  Bank of India with 29.96% holding 
is the largest stakeholder in STCI, with a Paid up Capital 
of Rs.380 crore. STCI Primary Dealer Ltd. (STCIPD) is a 
wholly owned subsidiary of STCI Finance Limited.  STCIPD 
commenced its operations from 25th June 2007 and is one 
of the leading primary dealers in the country.

	 STAR UNION DAI-ICHI LIFE INSURANCE COMPANY LTD. 
(SUDLIFE):

	 Bank of India, Union Bank of India and Dai-Ichi Life Insurance 
Company, Japan have formed “Star Union Dai-Ichi Life 
Insurance Company” to provide life insurance services to 
its clients. The company commenced insurance business 
in February 2009.  BOI holds 28.96% (Investment of Rs.75 
crore), UBI holds 25.10%, and Dai-ichi Life Insurance 
Company holds 45.94% stake of the Company.  

	 INVESTMENT / ALLIANCES  :

	 ASREC (India) Ltd. was floated by the Specified Undertaking 
of the Unit Trust of India (SUUTI) to undertake securitization 
and asset reconstruction activities. Bank holds 26.02% 
stake, in the equity capital of the company of Rs. 98 crore.

	 National Collateral Management Services Ltd. (NCML) 
is promoted by the National Commodity and Derivatives 
Exchange Ltd. (NCDEX). It was incorporated on 28.09.2004 
to promote and provide collateral management services 
for securing, managing and controlling securities and 
commodities. Bank holds stake of 2.34% in the equity capital 
of the company with Investment of Rs.3 crore.

	 SWIFT India Domestic Service Pvt. Ltd. a joint venture 
company promoted by SWIFT and 9 major Banks including 
Bank of India. SWIFT is holding 55 % equity and remaining 
45% is held by 9 major Banks. Bank of India has an equity 
stake of 3.26% in the company with Rs.7.71 crore Investment. 

	 Acuite Ratings & Research Limited (Earlier SME Rating 
Agency of India Ltd. (SMERA)) was set up during FY 2005-
06 by SIDBI in association with Dun & Bradstreet, one of 
the leading providers of commercial data and analytics. 
The Company’s objective is to provide comprehensive, 
transparent and reliable ratings which would facilitate greater 
and easy flow of credit to SME sector.  Bank has a nominal 
stake of 1.88% in the equity capital with investment of 
Rs.0.28 crore.  

	 Other Strategic Investments:

	 Bank also has strategic investments in CERSAI (Rs.2.15 
crore), Equifax Credit Information Services Ltd. (Rs.4.73 
crore), U.V. Asset Reconstruction Co. Ltd. (Rs.0.15 crore) 
Clearing Corporation of India (Rs.0.50 crore), Agricultural 
Finance Corporation Ltd. (Rs.1.26 crore), SIDBI (Rs.45.30 
crore), Central Ware Housing Corporation Ltd. (Rs.1.11 
crore), Loss Data Consortium CORDEX  (Rs.1 crore), 
SBIDFHI (Rs.5.54 crore), NPCI (Rs.10 crore), MCX Stock 
Exchange Ltd. (Rs.27.50 crore), CSC e-Governance 
services India Ltd. (Rs.1 crore), Invent Assets Securitisation 
and Reconstruction Pvt. Ltd. (Rs.10 crore).

26.	 FRAUD RISK MANAGEMENT
	 Good corporate governance serves as an important factor 

in control of fraudulent activities. It may be true that Fraud 
itself cannot be eliminated but fraud risks can be managed 
and mitigated   like other business risks with a proactive 
framework and approach. 

	 Fraud Risk Management Department handles all fraud 
related matters independently in areas of:

	 •	 Devising and Administration of FRM Policy for the 
Bank,

	 •	 Reporting to RBI within stipulated timeline and 
Monitoring of Frauds,

	 •	 Maintenance of Centralized data on frauds,
	 •	 Analysis of Perpetrated and Attempted  Frauds,
	 •	 Diagnostic and root cause analysis of fraud cases and 

implementation of remedial measures and steps to 
mitigate risks thereof in respect of product deficiencies,

	 •	 Plugging the loopholes in the systems, procedures & 
practices leading to perpetration of frauds,

	 •	 Dissemination of modus operandi & reasons for 
occurrence of fraud revealed by way of Circulars/
instructions  to avoid the risk of recurrence of frauds of 
similar nature,

	 •	 Sensitizing staff through short alerts messages 
through tickers/periodical messages through MMS/ 
training/Video Conferencing on Fraud prevention,
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	 •	 Periodical circulation of checklist on prevention of 
frauds,

	 •	 Follow up of complaints and FIRs with police 
authorities,

	 •	 Convening meeting of Task Force Committee on 
frauds at HO and monitoring the meeting of Zonal 
Task Force Committee on frauds, 

	 •	 Department is in the process of acquiring new 
Enterprise wide Fraud Risk Management Solution 
encompassing all delivery channels.

27.	 VIGILANCE MANAGEMENT :
	 Vigilance machinery is headed by the Chief Vigilance 

Officer (CVO) appointed by Government of India, Ministry 
of Finance and the Central Vigilance Commission. The CVO 
is assisted by General Banking Officers with knowledge/
background of investigation and disciplinary matters  for 
rendering advice and support on matters relating to vigilance 
cases.  Vigilance Department also focuses on initiation and 
dissemination of preventive vigilance measures. Bank has 
eight separate “Vigilance Units” across NBG offices. The 
Vigilance Department also renders advice of the CVO in 
Vigilance cases referred by the Bank’s sponsored Regional 
Rural Banks (RRB).

28. 	 DIVIDEND DISTRIBUTION POLICY
	 In terms of Clause 43A of SEBI-Listing Obligation and 

Disclosure Requirement Regulations, Bank has formed a 
Dividend Distribution Policy and the same is available on our 
website - https://www.bankofindia.co.in/pdf/DDP.pdf

29.	 BUSINESS RESPONSIBILITY REPORTING-2018-19
	 In terms of Clause 32 (2) (F) of SEBI-Listing Obligation 

and Disclosure Requirement Regulations, the Business 
Responsibility Report is available on our website - www. 
bankofindia.co.in

30.	� BASEL-III (PILLAR 3) DISCLOSURE (CONSOLIDATED) 
MARCH 2019

	 In terms of RBI Circular DBOD.No.BP.BC.1/21.06.201/2015- 
16 dated July 1, 2015 on Basel III Capital Regulations 
read together with RBI Circular DBR.No.BP. 
BC.80/21.06.201/2014-15 dated March 31, 2015 on 
Prudential Guidelines on Capital adequacy and Liquidity 
Standard – Amendments, requires Banks to make applicable 
Pillar 3 disclosures including Leverage Ratio and Liquidity 
Coverage Ratio under the Basel III framework. These 
disclosures are available on Bank’s website at the link https://
www.bankofindia.co.in/RegDisclosureSec.aspx.
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	 Bank of India, a premier financial institution of the country 
believes in continuous dedication towards the socio-
economic development of communities in which it operates. 
Bank of India believes that the society which has helped 
the Bank to grow to such an enormous size over the years, 
deserves to get back something in return for its development.

	 The Bank strongly believes that CSR activity is an important 
instrument that provides competitive advantage and improves 
reputation of the business concern. BOI has created its 
individual brand image in the field of Corporate Social 
Responsibility (CSR) by taking various social initiatives for 
social welfare and community development. The Bank is 
engaged in CSR activities mostly in the area of Swachhta 
Bharat Abhiyan, Rural Development, Educational program 
such as  Beti Bachao Beti Padhao Abhiyan, Extending 
health care to poors / under privileged, socio economic 
development, sanitation, providing drinking water, improving 
standard of living, skill development, welfare of women, 
Children and SC/ST/OBC etc.

	 The Bank has been generously contributing to CSR activities 
over the last few years throughout the length and breadth 
of the country. A new provision in Companies Act 2013 has 
mandated expenditure under CSR for the Companies formed 
under the Act. Even though Bank does not come under this 
category, as a responsible corporate citizen, the Bank has 
been participating in CSR activities for worthy causes.

	 Bank of India has approved various CSR projects during the 
year 2018-19 aggregating Rs.3.95 crores.

	 During the year 2017-18 Bank won CSR leadership Awards 
under the following three categories:

	 1.	 Best Corporate Social Practices

	 2.	 Promoting Employment for physically challenged

	 3.	 Support and improvement in quality of Education 

	 During the year 2018-19 Bank has assisted various CSR 
projects some of them are mentioned below.

	 • 	 Participation under Swachh Bharat Abhiyaan 
benefitting lakhs of people of various strata of society, 
activities undertaken such as financial assistance 
provided for construction of toilets in rural area, 
providing waste bins, Waste Processing machines. 
Sanitary Napkins with Incinerator machines for girls 
and women of poor and underprivileged area. etc.

	 • 	 Extending health care to poor /under privileged section 
of the society benefitting number of patients across 
various strata of society.

	 • 	 Assistance to Cancer Patients.

CORPORATE SOCIAL RESPONSIBILITY
	 yeQkeÀ Dee@]HeÀ Fbef[³ee, Yeejle keÀe SkeÀ he´cegKe efJeÊeer³e mebmLeeve nw~ efpeme meceepe ceW 

³en keÀe³e& keÀjlee nw, GmekesÀ meeceeefpekeÀ- Deee|LekeÀ efJekeÀeme kesÀ he´efle ³en efvejblej 
mecee|hele jnlee nw~ yeQkeÀ Dee@]HeÀ Fbef[³ee ³en ceevelee nw efkeÀ efpeme meceepe ves, Fleves 
Je<eeX ceW, Fme yeQkeÀ keÀes Fleves yeæ[s DeekeÀej ceW HeÀueves-HetÀueves keÀe DeJemej efo³ee nw, 
Jen Fme he´ieefle kesÀ yeoues kegÀí ve kegÀí he´ehle keÀjves keÀe DeefOekeÀejer nw~ 

	 yeQkeÀ Dee@]HeÀ Fbef[³ee ¢æ{leehetJe&keÀ ³en ceevelee nw efkeÀ meer.Sme.Deej. kesÀ Debleie&le 
efkeÀ³es ie³es keÀe³e& he´eflemheOee&lcekeÀ ueeYe osles nQ leLee keÀejesyeejer mebmLee keÀer he´efleÿe 
keÀes yeæ{eles nQ~ meeceeefpekeÀ keÀu³eeCe leLee meeceeefpekeÀ efJekeÀeme kesÀ mebyebOe ceW efJeefYeVed 
meeceeefpekeÀ oeef³elJeeW keÀe efveJe&nCe keÀj yeQkeÀ Dee@]HeÀ Fbef[³ee ves Deheveer SkeÀ Deueie 
hen®eeve yeveeF& nw~ yeQkeÀ cegK³e ªhe mes mJe®í Yeejle DeefYe³eeve, ie´eceerCe efJekeÀeme, 
yesìer ye®eeDees yesìer heæ{eDees pewmes Mew#eefCekeÀ keÀe³eeX, iejeryeeW SJeb Jebef®eleeW keÀes mJeemL³e 
megefJeOeeSb osves, meeceeefpekeÀ Deee|LekeÀ efJekeÀeme keÀe³eeX, mJe®ílee, hes³e peue he´oeve 
keÀjves, peerJeve mlej megOeejves, keÀewMeue efJekeÀeme, ceefnuee, yeeue leLee Smemeer/Smeìer/
Deesyeermeer kesÀ keÀu³eeCe Fl³eeefo #es$eeW mes mebyebefOele meer.Sme.Deej. keÀe³eeX mes pegæ[e 
ngDee nw~ 

	 yeQkeÀ ves efheíues kegÀí Je<eeX ceW osMe kesÀ he´l³eskeÀ Yeeie ceW meerSmeDeej mes mebyebefOele 
keÀe³eeX keÀes GoejleehetJe&keÀ efkeÀ³ee nw~ kebÀheveer DeefOeefve³ece 2013 kesÀ ve³es he´eJeOeeveeW 
kesÀ Devegmeej Fme DeefOeefve³ece kesÀ Debleie&le ieefþle kebÀheefve³eeW keÀes meer.Sme.Deej. kesÀ 
Debleie&le J³e³e keÀjvee nw~ ³eÐeefhe yeQkeÀ Fme ÞesCeer ceW veneR Deelee nw hejvleg SkeÀ 
efpeccesoej keÀe@jheesjsì efvekeÀe³e nesves kesÀ keÀejCe yeQkeÀ, meer.Sme.Deej. ieefleefJeefOe³eeW ceW 
Meeefceue neslee nw keÌ³eeWefkeÀ ³en meceepe kesÀ efueS DeeJeM³ekeÀ nw~ 

	 Je<e& 2018-19 kesÀ oewjeve yeQkeÀ Dee@]HeÀ Fbef[³ee ves kegÀue ©.3.95 keÀjesæ[ keÀer efJeefYeVe 
meerSmeDeej heefj³eespeveeSb Devegceesefole keÀer~ 

	 Je<e& 2017-18 kesÀ oewjeve yeQkeÀ ves efvecveefueefKele leerve ÞesefCe³eeW kesÀ Debleie&le meer.Sme.
Deej. ueer[jefMehe hegjmkeÀej he´ehle efkeÀ³es :

	 1.	 meJe&Þesÿ keÀe@jheesjsì meeceeefpekeÀ keÀe³e&he´Ceeueer 

	 2.	 efoJ³eebieeW kesÀ efueS jespeieej he´eslmeeefnle keÀjvee

	 3.	 efMe#ee keÀer iegCeJeÊee ceW megOeej leLee Fme nsleg men³eesie

	 Je<e& 2018-19 kesÀ oewjeve yeQkeÀ Üeje efJeefYeVe meerSmeDeej heefj³eespeveeDeeW ceW men³eesie 
efo³ee ie³ee nw efpeveceW mes kegÀí efvecveefueefKele nQ : 

	 	 mJe®í Yeejle DeefYe³eeve kesÀ Debleie&le menYeeefielee efpemekeÀe ueeYe meceepe kesÀ 
efJeefYeVe leyekeÀeW kesÀ ueeKeeW heefjJeejeW keÀes ngDee~ ie´eceerCe #es$eeW ceW Meew®eeue³e 
kesÀ efvecee&Ce kesÀ efueS efJeÊeer³e mene³elee he´oeve keÀjvee Fl³eeefo ieefleefJeefOe³eeW 
ceW menYeeefielee keÀer ie³eer~ iejerye SJeb Jebef®ele #es$eeW keÀer yeeefuekeÀeDeeW SJeb 
ceefnueeDeeW kesÀ efueS Fveefmevejsìj ceMeerve kesÀ meeLe mewefveìjer vewheefkeÀve keÀer 
J³eJemLee Deeefo keÀe³e& efkeÀ³es ie³es~ 

	 	 meceepe kesÀ iejerye/Jebef®ele ueesieeW keÀes mJeemL³e megefJeOee he´oeve keÀjvee efpememes 
meceepe kesÀ efJeefYeVe JeieeX kesÀ cejerpeeW keÀes  ueeYe ngDee~ 

	 	 keQÀmej kesÀ cejerpeeW keÀes men³elee he´oeve keÀer ie³eer~ 

keÀejheexjsì meeceeefpekeÀ GÊejoeef³elJe
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	 • 	 Extending assistance by way of providing Medical 
equipment’s, Ambulances to hospitals for health care 
needs of poor patients and underprivileged children/
women benefitting thousands of poor patients.

	 • 	 Extending assistance to differently abled and blind 
persons by uplifting their economic and social status 
and ensuring their income generation capacity.

	 • 	 Assistance  for promoting education by way of 
providing school bags, Laptops, computers, water 
coolers to schools for poor children benefitting 
students from standard 1 to standard 10th of varied 
population size.

	 • 	 Assistance through providing scholarship under 
Government’s Beti Bachao Beti Padao Abhiyan to 
around 8800 girl students of various schools located 
in rural area.

	 • 	 Assistance for providing vocational training for skill 
development for differently abled persons.

	 Bifurcation of the CSR activities during the year 2018-19 as 
under.

1)	 Swachha Bharat Abhiyan	 Rs.  64.60 Lakhs

2)	 Under empowering women  
	 and Angel India (Beti Bachao 
	 Beti Padhao Abhiyan)	 Rs. 127.78 Lakhs

3)	 Health	 Rs. 134.35 Lakhs

4)	 Education	 Rs.   16.99 Lakhs

5)	 Other Social Welfare	 Rs.   52.08 Lakhs

	 Total amount   	 Rs. 395.80 Lakhs

	 	 Jebef®ele ye®®eeW Deewj ceefnueeDeeW leLee iejerye cejerpeeW keÀer mJeemL³e mebyebOeer 
DeeJeM³ekeÀleeDeeW kesÀ efueS DemheleeueeW keÀes cesef[keÀue GhekeÀjCe, ScyetueWme 
GheueyOe keÀje keÀj mene³elee osvee~ 

	 	 efoJ³eebie ueesieeW leLee ves$enerve J³eefÊeÀ³eeW keÀer Dee³e me=peve #ecelee keÀes 
megefveeq½ele keÀj leLee GvekeÀer Deee|LekeÀ leLee meeceeefpekeÀ eqmLeefle keÀes Thej 
GþekeÀj GvnW mene³elee he´oeve keÀjvee~ 

	 	 iejerye ye®®eeW kesÀ mketÀueeW keÀes Jeeìj ketÀuej, keÀch³etìj, uewheìe@he, mketÀue 
yewie GheueyOe keÀje keÀj efMe#ee keÀes he´eslmeeefnle keÀjves kesÀ efueS mene³elee 
he´oeve keÀjvee~ Fmemes efJeefYeVe pevemecetneW kesÀ keÀ#ee 1 mes keÀ#ee 10 lekeÀ kesÀ 
íe$eeW keÀe ueeYe ngDee nw~

	 	 ie´eceerCe #es$eeW ceW eqmLele efJeefYeVe efJeÐeeue³eeW kesÀ keÀjerye 8800 yeeefuekeÀe 
íe$eeW keÀes mejkeÀej keÀer 'yesìer ye®eeDees, yesìer heæ{eDees' ³eespevee kesÀ Debleie&le 
íe$eJe=efÊe he´oeve keÀjvee~  

	 	 efoJ³eebie J³eefÊeÀ³eeW kesÀ keÀewMeue efJekeÀeme kesÀ efueS J³eJemee³e hejkeÀ he´efMe#eCe 
GheueyOe keÀjeves ceW mene³elee he´oeve keÀjvee~ 

	 Je<e& 2018-19 kesÀ oewjeve meerSmeDeej ieefleefJeefOe³eeW keÀe efJeYeepeve Fme he´keÀej nw :- 

1)	 mJeemL³e Yeejle DeefYe³eeve 	 ©.  64.60 ueeKe 
2)	 Sbpesue Fbef[³ee (yesìer ye®eeDees, yesìer heæ{eDees	 ©. 127.78 ueeKe 
	 DeefYe³eeve) leLee ceefnueeDeeW kesÀ meMeÊeÀerkeÀjCe 
	 kesÀ Debleie&le 
3)	 mJeemL³e 	 ©. 134.35 ueeKe 
4)	 efMe#ee 	 ©.  16.99 ueeKe 
5)	 Dev³e meceeefpekeÀ keÀu³eeCe 	 ©.  52.08 ueeKe 

	 kegÀue jeefMe 	 ©. 395.80 ueeKe 
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CORPORATE GOVERNANCE
Bank’s Philosophy on code of Governance:
The Bank’s corporate governance philosophy is woven around its total 
commitment to ethical practices in the conduct of its business, while 
striving to enhance shareholders’ value. The interrelation between the 
Board, the executives and other functionaries is so configured as to 
have distinctly demarcated roles and improved corporate performance.  
The Bank is also committed to following high disclosure standards 
and transparency. In line with the best practices, the Bank has formed 
various committees of the Board to monitor every aspect of business.

Board of Directors :
The Bank is constituted under the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 as amended 
from time to time. The general superintendence, direction and 
management of the affairs and business of the Bank is vested 
in the Board of Directors presided over by the Chairman. Since 
August 2015, the Bank has a Non-Executive Chairman and a full 
time Managing Director & Chief Executive Officer.  

During the year under review (2018-19) and as on date the 
Composition of the Board was as under:

Shri G. Padmanabhan 
(Re-appointed on 14.08.2018)

Chairman

Shri Dinabandhu Mohapatra Managing Director & CEO

Shri N. Damodharan Executive Director

Shri A. K. Das Executive Director

Shri C. G. Chaitanya Executive Director

Shri Girish Chandra Murmu 
(upto 12.07.2018)

Govt. Nominee Director

Ms. Dakshita Das 
(from 13.07.2018)

Govt. Nominee Director

Ms. R. Sebastian upto 25.04.2019 RBI Nominee Director

Shri S. C. Murmu from 26.04.2019 RBI Nominee Director

Ms. Veni Thapar Chartered Accountant

Shri D. Sarkar Shareholder Director

Shri D. Harish Shareholder Director

All directors, other than the Managing Director & CEO and the 
Executive Directors, are non-executive Directors on the Board. 
The Directors representing shareholders of the Bank other than 
the Central Government are independent directors within the 
meaning of Regulation 16 (b) of SEBI (Listing Obligation and 
Disclosure Requirement) Regulations, 2015 (SEBI-LODR).  
Details of familiarization programmes imparted to independent 
directors are available on our website i.e. www.bankofindia.co.in. 
None of the Directors is a relative of other Director.

Brief Profile of the Directors who joined the Bank during 
the year - 2018-19 and till date:
Shri G Padmanabhan:
Shri G. Padmanabhan was appointed as Non-executive 
Chairman of Bank of India on 14th August, 2015 for a period of 
three years which has been extended for a further period of two 
years.
Shri Padmanabhan, a post graduate in Economics from Kerala 
University and a Masters in Business Administration from the 
Birmingham Business School, holds extensive experience and 

keÀe@jHeesjsì ÒeMeemeve he´Ceeueer

he´Meemeve he´Ceeueer mebefnlee hej yeQkeÀ keÀe oMe&ve  :

yeQkeÀ keÀer keÀe@jheesjsì Meemeve he´Ceeueer keÀe oMe&ve, Mes³ejOeejkeÀ kesÀ cetu³e ceW Je=ef× keÀjles ngS, 
Deheves keÀejesyeej kesÀ meb®eeueve ceW veweflekeÀlee kesÀ he´efle Deheveer hetCe& he´efleye×lee hej DeeOeeefjle nw~ 
yees[&, keÀe³e&heeuekeÀeW leLee Dev³e heoeefOekeÀeefj³eeW keÀe heejmheefjkeÀ mebyebOe Fme lejn ieefþle nw 
efkeÀ GvekeÀer efJeefMeä YetefcekeÀeSb mheäle³ee efveOee&efjle nQ leLee Fmemes keÀe@jheesjsì keÀe³e&efve<heeove 
ceW megOeej Deelee nw~ yeQkeÀ G®®e he´keÀìve ceevekeÀeW leLee heejoe|Melee kesÀ DevegmejCe kesÀ he´efle 
Yeer he´efleye× nw~ meJe&Þesÿ keÀe³e&-he´Ceeefue³eeW keÀe DevegmejCe keÀjles ngS yeQkeÀ ves keÀejesyeej kesÀ 
he´l³eskeÀ he#e keÀer efveiejeveer keÀjves kesÀ efueS yees[& keÀer efJeefYeVe meefceefle³eeW keÀe ieþve efkeÀ³ee nw~
yees[& kesÀ efveosMekeÀ :

mece³e-mece³e hej ³eLee mebMeesefOele yeQeEkeÀie kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve Deewj DeblejCe) 
DeefOeefve³ece, 1970 kesÀ Devleie&le yeQkeÀ keÀe ieþve efkeÀ³ee ie³ee nw~ meeceev³e he³e&Jes#eCe, 
yeQkeÀ kesÀ keÀejesyeej leLee keÀecekeÀepe keÀe he´yebOeve leLee efveosMeve, efveosMekeÀ ceb[ue  kesÀ 
heeme nw efpemekeÀer DeO³e#elee  yeQkeÀ kesÀ DeO³e#e (®es³ejcewve) keÀjles nQ~ Deiemle 2015 mes, 
yeQkeÀ ceW SkeÀ iewj keÀe³e&heeuekeÀ DeO³e#e Deewj SkeÀ hetCe&keÀeefuekeÀ he´yebOe efveosMekeÀ SJeb cegK³e 
keÀe³e&heeuekeÀ DeefOekeÀejer nQ~
meceer#eeiele Je<e& (2018-19) kesÀ Debleie&le yees[& ceW leLee Deye lekeÀ efvecveefueefKele 
meom³e Les :

Þeer peer. he¨eveeYeve  
(14.08.2108 mes hegvee|ve³egÊeÀ)

DeO³e#e

Þeer oerveyebOeg  ceesnehee$ee he´yebOe efveosMekeÀ SJeb meerF&Dees
Þeer Sve. oeceesojve keÀe³e&heeuekeÀ efveosMekeÀ
Þeer S. kesÀ.  oeme keÀe³e&heeuekeÀ efveosMekeÀ
Þeer meer. peer. ®ewlev³e keÀe³e&heeuekeÀ efveosMekeÀ
Þeer efiejerMe ®evê cegcet&  (12.07.2018 lekeÀ) mejkeÀej Üeje veeefcele efveosMekeÀ
Þeerceleer oef#elee oeme (13.07.2018 mes) mejkeÀej Üeje veeefcele efveosMekeÀ
Þeerceleer Deej. mesyeeeqmì³eve, (25.04.2019 lekeÀ) Yeejleer³e efj]peJe& yeQkeÀ Üeje veeefcele efveosMekeÀ

Þeer Sme.meer. cegcet&, (26.04.2019 mes) Yeejleer³e efj]peJe& yeQkeÀ Üeje veeefcele efveosMekeÀ
Þeerceleer  JesCeer  Leehej meveoer uesKeekeÀej
Þeer [er. mejkeÀej Mes³ejOeejkeÀ efveosMekeÀ
Þeer [er. njerMe Mes³ejOeejkeÀ efveosMekeÀ

he´yebOe efveosMekeÀ SJeb meerF&Dees Deewj keÀe³e&heeuekeÀ efveosMekeÀeW keÀes íesæ[keÀj Mes<e meYeer 
efveosMekeÀieCe, yees[& kesÀ iewj-keÀe³e&heeuekeÀ efveosMekeÀ nQ~ keWÀêer³e mejkeÀej keÀes íesæ[keÀj, yeQkeÀ 
kesÀ Mes³ejOeejkeÀeW keÀe he´efleefveefOelJe keÀjves Jeeues efveosMekeÀ, mesyeer (met®eerkeÀjCe oeef³elJe SJeb 
he´keÀìve yeeO³eleeSb) efJeefve³eceve-2015 (mesyeer-SueDees[erDeej) kesÀ efJeefve³ece 16 (yeer) kesÀ 
Devegªhe mJeleb$e efveosMekeÀ nQ~
mJeleb$e efveosMekeÀeW keÀes efoS ieS hen®eeve keÀe³e&¬eÀce keÀe efJeJejCe nceejer JesyemeeFì DeLee&led 
www.bankofindia.co.in ceW GheueyOe nw~
nceeje keÀesF& Yeer efveosMekeÀ otmejs efkeÀmeer efveosMekeÀ keÀe efjMlesoej veneR nw~ 

Je<e& 2018-19 kesÀ oewjeve Deewj Deye lekeÀ yeQkeÀ ceW keÀe³e&iénCe keÀjves Jeeues efveosMekeÀeW keÀe 
mebef#ehle heefj®e³e

Þeer peer. he¨eveeYeve : 

Þeer peer. he¨eveeYeve keÀes 14 Deiemle, 2015 keÀes leerve Je<eeX keÀer DeJeefOe kesÀ efueS yeQkeÀ Dee@]HeÀ 
Fbef[³ee keÀe iewj-keÀe³e&heeuekeÀ DeO³e#e efve³egÊeÀ efkeÀ³ee ie³ee Lee efpemes oes Je<eeX keÀer DeJeefOe kesÀ 
efueS yeæ{e³ee ie³ee nw~

Þeer he¨eveeYeve ves kesÀjue efJeéeefJeÐeeue³e mes DeLe&Meem$e ceW mveelekeÀesÊej efkeÀ³ee nw~ meeLe ner 
GvneWves yee\ceIece efye]pevesme mketÀue mes keÀejesyeej he´Meemeve ceW ceemìme& ef[ie´er he´ehle keÀer nw~ GvnW 
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expertise in bank regulation and supervision of foreign exchange/
securities markets in India, information technology and payment 
systems, with more than 35 years of experience with the RBI in 
various capacities, like recommending and implementing policies, 
systems, guidelines and regulations relating to the banking, 
financial services and securities sector of the country.
Shri Padmanabhan was the Chairman of the Committee to 
implement GIRO in the country and has been involved in the 
implementation of new e-Treasury system in the Reserve Bank. 
He was involved in the operationalization of the first of its kind 
ISO 20022 standards based RTGS System and the digitization of 
payment transactions.
As a member of the Working Group of the CPSS, Basel, Shri 
Padmanabhan worked on the report on Principles for Financial 
Market Infrastructures and also chaired the International Working 
Group set up by CPSS(now CPMI) on Non-banks.
Shri Padmanabhan is a keen sportsman and had represented his 
University in Tennis during his college days. He regularly plays 
the game to date.

Ms. Dakshita Das: 
Ms. Dakshita Das is working in Department of Financial 
Services, Ministry of Finance as an Additional Secretary.  
She is 57 years old. She has completed her BA (Hons) from 
Lady Sriram College of Women.  She has done her M.Phil in 
International Relations.
Ms. Dakshita Das had been assigned additional charge of 
MD&CEO of National Housing Bank from 14.08.2018 by 
Government of India, Ministry of Finance. Her area of interest is  
Public Finance.
She has been appointed by Government of India as Government 
Nominee Director of the Bank w.e.f. 13.07.2018 until further 
orders.
Shri Shirish Chandra Murmu: 
Shri Shirish Chandra Murmu is M.Sc. from Jawaharlal Nehru 
University, New Delhi and is a Certified Associate of Indian 
Institute of Bankers from Indian Institute of Banking and Finance.
He has more than 27 years of working experience in Reserve 
Bank of of India in Regional Officers of Chennai, Kolkata and 
Central Office Mumbai. He has handled diverse functions in 
RBI, such as Banking Regulations, Supervision of Commercial 
and Cooperative Banks, Currency Management, financing of 
MSME sector, Financial Inclusion, Financial Literacy. He has 
also the experience of managing the Information Technology 
infrastructure of RBI. He is Presently heading Kolkata Office 
of RBI as Regional Director for West Bengal & Sikkim. He has 
served on the board of Dena Bank as RBI nominee director 
between 2016 to 2019.

Deej.yeer.DeeF&. ceW efJeefYeVe heoeW hej Yeejle ceW efJeosMeer efJeefvece³e/he´efleYetefle yeepeej, met®evee 
he´ewÐeesefiekeÀer Deewj Yegieleeve he´Ceeefue³eeW kesÀ mebyebOe ceW yeQkeÀ efJeefve³eceve leLee he³e&Jes#eCe ceW 35 
Je<eeX mes DeefOekeÀ keÀe J³eehekeÀ DevegYeJe Deewj efJeMes<e%elee nw~ FmekesÀ meeLe-meeLe GvnW osMe keÀer 
yeQeEkeÀie, efJeÊeer³e mesJeeSb Deewj he´efleYetefle #es$e mes mebyebefOele veerefle³eeW, he´Ceeefue³eeW, efoMee-efveoxMeeW 
Deewj efJeefve³eceeW keÀer DevegMebmee keÀjves Deewj ueeiet keÀjves keÀe DevegYeJe nw~

Þeer he¨eveeYeve osMe ceW peerDeeF&DeejDees kesÀ ef¬eÀ³eevJe³eve mebyebOeer meefceefle kesÀ DeO³e#e Les Deewj 
efj]peJe& yeQkeÀ ceW ve³es F&-ì^spejer kesÀ ef¬eÀ³eevJe³eve ceW Yeer GvekeÀe ³eesieoeve jne nw~ Jes Deheveer 
he´keÀej kesÀ henues DeeF&SmeDees 20022 hej DeeOeeefjle DeejìerpeerSme he´Ceeueer Deewj Yegieleeve 
mebJ³eJenejeW kesÀ ef[efpeìueerkeÀjCe kesÀ ef¬eÀ³eevJe³eve ceW Yeer Meeefceue Les~

meerheerSmeSme, yeemesue kesÀ meb®eeueve oue kesÀ meom³e kesÀ ªhe ceW Þeer he¨eveeYeve ves "efJeÊeer³e 
yeepeej DeJemebj®evee nsleg efme×evle" kesÀ mebyebOe ceW efjheesì& hej keÀe³e& efkeÀ³ee Deewj iewj-yeQkeÀeW 
hej meerheerSmeSme (Deye meerheerSceDeeF&) Üeje ieefþle Deblejjeä^er³e keÀe³e&oue keÀer DeO³e#elee Yeer 
keÀer~ 

Þeer he¨eveeYeve KesueeW ceW Yeer Del³eefOekeÀ ©ef®e uesles nQ Deewj Jes Deheves keÀe@uespe kesÀ efoveeW ceW 
ìsefveme ceW Deheves efJeéeefJeÐeeue³e keÀe he´efleefvelJe Yeer keÀj ®egkesÀ nQ~ Jes DeYeer lekeÀ Yeer efve³eefcele 
ªhe mes Fme Kesue keÀes Kesueles nQ~

Þeerceleer oef#elee oeme :  
Þeerceleer oef#elee oeme, efJeÊeer³e mesJeeSb efJeYeeie ceW Dehej meef®eJe kesÀ heo hej keÀe³e&jle nQ~ 
GvekeÀer Dee³eg 57 Je<e& nw~ GvneWves ues[er Þeerjece keÀe@uespe HeÀe@j Jeercesve mes yeer.S (Dee@veme&) 
efkeÀ³ee nw~ GvneWves Deblejjeä^er³e mebyebOe ceW Sce.efHeÀue efkeÀ³ee nw~ 
Þeerceleer oef#elee oeme keÀes Yeejle mejkeÀej, efJeÊe ceb$eeue³e kesÀ Üeje efoveebkeÀ 14.08.2018 
mes jeä^er³e DeeJeeme yeQkeÀ kesÀ Sce.[er SJeb meer.F&.Dees keÀe DeefleefjÊeÀ he´Yeej Yeer efo³ee ie³ee nw~ 
GvekeÀer ©ef®e keÀe #es$e heeqyuekeÀ HeÀeFveebme nw~    
GvnW 13.07.2018 mes Deieues DeeosMe lekeÀ yeQkeÀ keÀe mejkeÀejer veeefceleer efveosMekeÀ efve³egkeÌle 
eqkeÀ³ee ie³ee nw~

Þeer efMejer<e ®evê cegcet&

Þeer efMejer<e ®evê cegcet& ves peJeenjueeue vesnª efJeéeefJeÐeeue³e, veF& efouueer mes Sce.Smemeer. keÀer 
GheeefOe he´ehle keÀer nw leLee GvneWves Yeejleer³e yeQeEkeÀie SJeb efJeÊe mebmLeeve (DeeF&.DeeF&.yeer.SHeÀ) mes 
meer.S.DeeF&.DeeF&.yeer efkeÀ³ee nw~ 

GvnW Yeejleer³e efjpeJe& yeQkeÀ kesÀ ®esVeF& leLee keÀesuekeÀelee #es$eer³e keÀe³ee&ue³e SJeb kesÀvêer³e keÀe³ee&ue³e, 
cegcyeF& ceW keÀe³e& keÀjves keÀe 27 Je<eeX mes DeefOekeÀ keÀe DevegYeJe nw~ GvneWves Deej.yeer.DeeF& ceW efJeefYeVe 
keÀe³eeX keÀes mebYeeuee nw pewmes yeQeEkeÀie efJeefve³eceve, JeeefCeeqp³ekeÀ leLee menkeÀejer yeQkeÀeW keÀe he³e&Jes#eCe, 
cegêe he´yebOeve, Sce.Sme.Sce.F& #es$e keÀes efJeÊehees<eCe, efJeÊeer³e meceeJesMeve leLee efJeÊeer³e mee#ejlee~ 
GvnW Deej.yeer.DeeF& keÀer met®evee he´ewÐeesefiekeÀer mebj®evee keÀes he´yebefOele keÀjves keÀe Yeer DevegYeJe nw~ 
Jele&ceeve ceW Jes heeq½ece yebieeue leLee efmeeqkeÌkeÀce kesÀ efueS #es$eer³e efveosMekeÀ kesÀ ªhe ceW Deej.yeer.DeeF& 
kesÀ keÀesuekeÀelee keÀe³ee&ue³e kesÀ he´cegKe nQ~ GvneWves 2016 mes 2019 kesÀ yeer®e osvee yeQkeÀ kesÀ yees[& 
hej Deej.yeer.DeeF& veeefceleer efveosMekeÀ kesÀ ªhe ceW keÀe³e& efkeÀ³ee nw~
*	 mesyeer SueDees[erDeej efJeefve³eceve 2015 keÀer Devegmet®eer V kesÀ KeC[ meer kesÀ DevegHeeueve ceW, 
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efveosMekeÀeW kesÀ Dev³e efJeJejCe (31.03.2019 lekeÀ)

OTHER PARTICULARS OF DIRECTORS (As on 31.03.2019)

kéÀ
meb.
Sr. 
No.

efveosMekeÀeW kesÀ veece
Name of Directors

ÞesCeer 
(DeO³e#e / 

keÀe³e&HeeuekeÀ / 
iewjkeÀe³e&HeeuekeÀ / 
mJeleb$e / veeefceleer)

Category
(Chair- person/ 

Executive /
Non-Executive/ 
independent/ 

Nominee) 

yeQkeÀ kesÀ 
F&efkeÌJeìer 

Mes³ejeW keÀer 
Oeeefjlee

Holding 
of Bank’s 

Equity 
shares

efveosMekeÀ kesÀ 
ªHe ceW efve³egefkeÌle 

keÀer leejerKe
Date of 

Appointment 
as Director

efJeMes<e%elee #es$e 
Area of 

Expertise

Dev³e kebÀHeefve³eeW ceW efveosMekeÀ Heo
Directorships

 of other Companies

yees[& meefceefle³eeW kesÀ meom³e 
Member of Board 

Committees*

meom³e 
Member

DeO³e#e 
Chairman

1 Þeer peer. He¨eveeYeve 
Shri G. Padmanabhan

iewj-keÀe³e&HeeuekeÀ 
DeO³e#e

Non-Executive 
Chairman

– 14.08.2015 yeQefkebÀie
Banking

– 1 –

2 Þeer [er ceesnehee$ee
Shri  D. Mohapatra

keÀe³e&HeeuekeÀ
Executive

11200 05.05.2017 yeQefkebÀie
Banking

SkeÌmeheesì& Fcheesì& yeQkeÀ Dee@HeÀ Fbef[³ee
Export Import Bank of India

1 –

3 Þeer Sve oeceesojve 
Shri N Damodharan

keÀe³e&HeeuekeÀ
Executive

4750 16.02.2017 yeQefkebÀie
Banking

1. yeer Dees DeeF& ce®exvì yeQkeÀme& efue.  
2. o v³et Fbef[³ee SMegjWme keÀes. efue.
1.  BOI Merchant Bankers Ltd
2.  The New India Assurance  Co. Ltd.

3 –

4 Þeer S kesÀ oeme
Shri A. K. Das

keÀe³e&HeeuekeÀ
Executive

4750 17.02.2017 yeQefkebÀie
Banking

1. pevejue FvMegjWme keÀeheexjsMeve Dee@HeÀ Fbef[³ee
2. yeerDeesDeeF& Mes³ej neseÅu[ie efue. 
3. eqmJeHeÌì Fbef[³ee [esceseqmìkeÀ mee|Jeme héeFJesì efue.
1.  General Insurance Corporation of India
2.  BOI Shareholding Ltd.
3.  Swift India Domestic Services Pvt. Ltd.

3 –

5 Þeer meer.peer ®ewlev³e 
Shri C. G. Chaitanya

keÀe³e&HeeuekeÀ
Executive

10000 09.10.2017 yeQefkebÀie
Banking

Fbef[³ee FbÖeÀemì^keÌ®ej HeÀeF&veevme kebÀHeveer efue.
India Infrastructure Finance Co. Ltd.

3 –

6 megÞeer oef#elee oeme 
Ms Dakshita Das

veeefceleer
Nominee

– 13.07.2016 He´Meemeve 
Administration

je<ì^er³e DeeJeeme yeQkeÀ
National Housing Bank

1 –

7 Þeerceleer Deej. mesyeeeqmì³eve
Ms R. Sebastian

veeefceleer
Nominee

– 26.04.2016 yeQefkebÀie
Banking

Metv³e
None

1 –

8 Þeerceleer Jesveer Leehej
Ms Veni Thapar

iewj keÀe³e&heeuekeÀ
Non Executive

– 21.06.2016 uesKee
Accounting

Metv³e
None

– 1

9 Þeer [er.  mejkeÀej 
Shri D. Sarkar

mJeleb$e
Independent

500 25.10.2017 uesKee
Accounting

1. efJemleeje DeeF&ìermeerSue(Fbef[³ee) efue.
2  Smesì jerkeÀvmì̂keÌMeve keÀes (DeeF&) efue.
3. eEnogpee ueerueQ[ ]HeÀeFveWme efue.
4. uee\veie keÀJe& S[gìskeÀ meesu³egMebve(heer )efue.
5. FvemesheMeve S@[Jeepej(heer ) efue.
6. F&]peer nesce HeÀeFveWme efue.
7. yeerDeesDeeF& ce®e¥®e DeC[ yeBkeÀme& efue.
8. Fceeceer efue.
9. DeeF&[erSue SkeÌmeHueesefmeJe efue.

1.  Vistara ITCL (India) Ltd.
2.  Asset Reconstruction Co (I) Ltd.
3.  Hinduja Leyland Finance Ltd.
4.  Learning Curve Edutech Solution (P) Ltd.
5.  Inception Advisors (P) Ltd.
6.  Easy Home Finance Ltd.
7.  BOI Merchant & Bankers Ltd.
8.  Emami Ltd.
9.  IDL Explosive Ltd. 

3 2

10 Þeer [er. njerMe
Shri D. Harish

mJeleb$e
Independent

1300 25.10.2017 ceeveJe mebmeeOeve
Human 

Resources

Metv³e
None

1 –

*	 In compliance of Clause C of Schedule V of SEBI LODR 
Regulations 2015, the Bank has considered the Chairmanship/
Membership of the Audit Committee and the Stakeholders’ 
Relationship committee only

yeQkeÀ ves kesÀJeue uesKee Hejer#ee meefceefle Deewj Mes³ejOeejkeÀ mebyebOe meefceefle keÀer DeO³e#elee/
meom³elee Hej efJe®eej efkeÀ³ee nw~

yees[& keÀer yewþkeÀeW keÀe meb®eeueve :
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12.04.2018 28.05.2018 06.06.2018 18.06.2018 31.07.2018 09.08.2018

10.09.2018 27.09.2018 11.10.2018 12.11.2018 07.12.2018 11.01.2019

28.01.2019 08.02.2019 19.03.2019

efJeÊe-Je<e& 2019 kesÀ oewjeve, efvecveefueefKele leejerKeeW keÀes yees[& keÀer kegÀue 15 yewþkeWÀ 
Dee³eesefpele keÀer ieF¥:
efJeÊe-Je<e& 2019 ceW yees[& yewþkeÀeW ceW efveosMekeÀeW keÀer GheeqmLeefle keÀe efJeJejCe efvecveevegmeej 

nw:

yees[& meefceefle³eeb 

efveosMekeÀeW kesÀ veece Name of Directors
GvekesÀ keÀe³e&keÀeue 

kesÀ oewjeve Dee³eesefpele yewþkeWÀ 
Meetings held during 

their tenure

ope& keÀer ie³eer 
GheeqmLeefle 

Attendance 
Recorded 

DeJeefOe (mes - lekeÀ) 
Period (From - To)

Þeer peer. he¨eveeYeve Shri G. Padmanabhan 15 15 01.04.2018 to 31.03.2019

Þeer [er. ceesnehee$ee Shri D. Mohapatra 15 15 01.04.2018 to 31.03.2019

Þeer Sve. oeceesojve Shri N. Damodharan 15 14 01.04.2018 to 31.03.2019

Þeer S. kesÀ. oeme Shri A. K. Das 15 15 01.04.2018 to 31.03.2019

Þeer meer.peer ®ewlev³e Shri C. G. Chaitanya 15  13 01.04.2018 to 31.03.2019

Þeer efiejerMe ®evê cegcet& Shri Girish Chandra Murmu  04  01 01.04.2018 to 12.07.2018

megÞeer oef#elee oeme Ms Dakshita Das 11  02 13.07.2018 to 31.03.2019

Þeerceleer Deej. mesyeeeqmì³eve Ms R. Sebastian 15  06 01.04.2018 to 31.03.2019

Þeerceleer JesCeer Leehej Ms Veni Thapar 15 15 01.04.2018 to 31.03.2019

Þeer [er. mejkeÀej Shri D. Sarkar 15 13 01.04.2018 to 31.03.2019

Þeer [er. njerMe Shri D. Harish 15 15 01.04.2018 to 31.03.2019

kkeÀe@jheesjsì he´Meemeve Deewj peesefKece he´yebOeve hej Yeejleer³e efj]peJe& yeQkeÀ/mesyeer/Yeejle mejkeÀej 
kesÀ efoMeeefveoxMeeW kesÀ Devegªhe jCeveereflekeÀ cenlJe Jeeues efJeefYeVe #es$eeW hej O³eeve osves nsleg 
yeQkeÀ kesÀ efveosMekeÀ ceb[ue ves efveosMekeÀeW keÀer efJeefYeVe meefceefle³eeW keÀe ieþve efkeÀ³ee nw~ yees[& 
meefceefle³eeb efvecveevegmeej nQ :- 

1.	 yees[& keÀer he´yebOeve meefceefle 
2.	 yees[& keÀer $eÝCe Devegceesove meefceefle 
3.	 yees[& keÀer uesKee hejer#ee meefceefle
4.	 Mes³ejOeejkeÀ mebyebOe meefceefle 
5.	 Mes³ej DeblejCe meefceefle 
6.	 peesefKece he´yebOeve nsleg efveosMekeÀeW keÀer meefceefle 
7.	 ie´enkeÀ mesJee nsleg efveosMekeÀeW keÀer meefceefle 
8.	 efveosMekeÀeW keÀer veeceebkeÀve meefceefle 
9.	 keÀejesyeej meceer#ee meefceefle 
10.	 efveJesMe Devegceesove meefceefle 
11.	 yeæ[er jeefMe keÀer OeesKeeOeefæ[³eeW keÀer efveiejeveer nsleg meefceefle 
12.	 DeeF&ìer keÀe³e&veerefle meefceefle 
13.	 heoesVeefle hej efveosMekeÀeW keÀer meefceefle
14.	 S®eDeej hej yees[& keÀer meb®eeueve meefceefle 
15.	 Fjeoleve ®etkeÀkeÀlee&DeeW kesÀ mebyebOe ceW meceer#ee meefceefle 
16.	 G®®e jeefMe SveheerS Deewj neefve heefjmebheefÊe³eeW keÀer efveiejeveer meefceefle 
17.	 yees[& keÀer mJeleb$e efveosMekeÀeW keÀer meefceefle 
18.     DevegMeemeefvekeÀ keÀe³e&Jeener meefceefle
19.     keÀe@jheesjsì meeceeefpekeÀ GÊejoeef³elJe meefceefle
20.     ef[efpeìue Yegieleeve mebJeOe&ve meefceefle

yees[& keÀer he´yebOeve meefceefle :

Board Committees
The Board of Directors of the Bank has constituted various 
committees of directors to look into different areas of strategic 
importance in terms of Reserve Bank of India / SEBI /
Government of India Guidelines on Corporate Governance and 
Risk Management.  The Board Committees are as under:

1.	 Management Committee of the Board
2.	 Credit Approval Committee of the Board
3.	 Audit Committee of the Board
4.	 Stakeholders’ Relationship Committee
5.	 Share Transfer Committee
6.	 Committee of Directors for Risk Management
7.	 Committee of Directors for Customer Services
8.	 Nomination Committee of Directors
9.	 Business Review Committee
10.	 Investment Approval Committee
11.	 Committee for Monitoring on Large Value Frauds
12.	 IT Strategy Committee
13.	 Directors Promotion Committee
14.      Steering Committee of the Board on HR
15.      Review Committee for Wilful Defaulters
16.      Committee for Monitoring High Value NPAs and Loss Assets
17.      Independent Directors’ Committee of the Board
18.	 Disciplinary Proceeding Committee
19.	 Corporate Social Responsibility Committee
20.	 Digital Payment Promotion Committee 

Conduct of Board Meetings:
During the FY 2019, 15 Board Meetings were held on the 
following dates:

Details of attendance of the Directors at the Board Meetings in 
FY 2019 are as follows:
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Attendance record of the members in the above meetings is 
shown below:

Credit Approval Committee of the Board: 
In terms of the directions of the Government of India, Ministry of 
Finance, Department of Financial Services, New Delhi, vide their 
communication reference No.13/1/2006-BO.1 dated 31st January 
2012, the Bank has constituted the Credit Approval Committee of 
the Board. The Credit Approval Committee shall exercise the powers 
of the Board in respect of any single credit proposal upto Rs. 400 
Crore in case of our Bank and in case of exposure exceeding such 
limits shall be considered by the Management Committee.

The members of the committee are the Managing Director & CEO, 
the Executive Directors, the General Manager in-charge of Finance 
and the General Manager in-charge of Risk Management and the 
General Manager in charge of Credit concerned. The committee 
meetings are being chaired by the Managing Director & CEO of the 
Bank. Credit Approval Committee of the Board met 15 times during 
the FY 2019 on the following dates:

Management Committee of the Board:
The Management Committee of the Board is constituted as 
per the provisions of the Nationalised Banks (Management & 
Miscellaneous Provision) Scheme, 1970. The Management 
Committee exercises all the powers vested in the Board in 
respect of financial sanctions, compromises/write off proposals 
and filing of suits/appeals, etc. As on 31.03.2019, it comprised 
of 7 members consisting of the Managing Director and CEO, 3 
Executive Directors, RBI Nominee Director and 2 other Directors.

The Management Committee of the Board met 26 times during 
the FY 2019 on the following dates:

20.04.2018 09.05.2018 18.05.2018 07.06.2018 20.06.2018 28.06.2018

16.07.2018 01.08.2018 13.08.2018 23.08.2018 10.09.2018 18.09.2018

27.09.2018 09.10.2018 15.10.2018 01.11.2018 27.11.2018 12.12.2018

20.12.2018 27.12.2018 21.01.2019 05.02.2019 21.02.2019 06.03.2019

19.03.2019 27.03.2019

yees[& keÀer he´yebOeve meefceefle keÀe ieþve jeä^erke=Àle yeQkeÀ (he´yebOeve SJeb efJeefJeOe he´eJeOeeve) ³eespevee, 
1970 kesÀ he´eJeOeeveeW kesÀ Devegmeej efkeÀ³ee ie³ee nw~ he´yebOeve meefceefle efJeÊeer³e mJeerke=Àefle³eeW, 
mecePeewleeW/yeÆs Keeles ceW [eueves mebyebOeer he´mleeJeeW, Jeeo/Deheerue oe³ej keÀjves Deeefo kesÀ mebyebOe 
ceW yees[& keÀes he´ehle meYeer DeefOekeÀejeW keÀe he´³eesie keÀjleer nw~ efoveebkeÀ 31.03.2019 lekeÀ Fme 
meefceefle ceW he´yebOe efveosMekeÀ SJeb meerF&Dees, 3 keÀe³e&heeuekeÀ efveosMekeÀ, Yeejleer³e efj]peJe& yeQkeÀ kesÀ 
veeefceleer efveosMekeÀ Deewj 2 Dev³e efveosMekeÀeW meefnle 7 meom³e Meeefceue nQ~

efJeÊeer³e-Je<e& 2019 kesÀ oewjeve yees[& kesÀ he´yebOeve meefceefle keÀer efvecveefueefKele leejerKeeW keÀes 23 
yewþkeWÀ ngF& :

Ghe³eg&ÊeÀ yewþkeÀeW ceW meom³eeW keÀer GheeqmLeefle keÀer efjheesì& efvecveevegmeej nw:

efveosMekeÀeW kesÀ veece Name of Directors
GvekesÀ keÀe³e&keÀeue kesÀ oewjeve 

Dee³eesefpele yewþkeWÀ
Meetings held during 

their tenure

efkeÀleveer yewþkeÀeW ceW 
GheeqmLele 

Attendance 
Record

DeJeefOe (mes - lekeÀ) 
Period (From - To)

Þeer [er. ceesnehee$ee Shri D. Mohapatra          26 26 01.04.2018 to 31.03.2019

Þeer Sve. oeceesojve Shri N. Damodharan 26 25 01.04.2018 to 31.03.2019

Þeer S. kesÀ. oeme Shri A. K. Das 26 22 01.04.2018 to 31.03.2019

Þeer meer. peer. ®ewlev³e Shri C. G. Chaitanya 26 24 01.04.2018 to 31.03.2019

Þeerceleer Deej. mesyeeeqmì³eve Ms R. Sebastian 26 09 01.04.2018 to 31.03.2019

Þeer [er. mejkeÀej Shri D. Sarkar 24 23 01.04.2018 to 24.04.2018 
18.05.2018 to 31.10.2018 
02.11.2018 to 31.03.2019

Þeer [er. njerMe Shri D. Harish 24 23 01.04.2018 to 24.04.2018 
18.05.2018 to 17.11.2018 
01.12.2018 to 31.03.2019

yees[& keÀer $eÝCe Devegceesove meefceefle: 

15.05.2018 02.06.2018 14.06.2018 28.06.2018 04.08.2018 16.08.2018

19.09.2018 29.09.2018 03.11.2018 01.12.2018 29.12.2018 31.01.2019

22.02.2019 12.03.2019 29.03.2019

Yeejle mejkeÀej, efJeÊe ceb$eeue³e, efJeÊeer³e mesJeeSb efJeYeeie, veF& efouueer keÀer he´le meboYe& 
meb.13/1/2006-yeerDees.1 efoveebefkeÀle 31 peveJejer, 2012, Üeje peejer efveosMeeW kesÀ Devegmeej 
yeQkeÀ ves yees[& keÀer $eÝCe Devegceesove meefceefle keÀe ieþve efkeÀ³ee nw~ ³en $eÝCe Devegceesove meefceefle 
nceejs yeQkeÀ kesÀ ceeceues ceW ©.400 keÀjesæ[ lekeÀ kesÀ efkeÀmeer SkeÀue $eÝCe he´mleeJe kesÀ yeejs ceW 
yees[& kesÀ DeefOekeÀejeW keÀe Fmlesceeue keÀjsieer Deewj Ssmeer meerceeDeeW mes DeefOekeÀ SkeÌmehees]pej kesÀ 
ceeceueeW hej he´yebOeve meefceefle Üeje efJe®eej efkeÀ³ee peeSiee~

he´yebOe efveosMekeÀ SJeb meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀieCe, efJeÊe kesÀ he´Yeejer cenehe´yebOekeÀ Deewj 
peesefKece he´yebOeve kesÀ he´Yeejer cenehe´yebOekeÀ Deewj mebyebefOele $eÝCe kesÀ he´Yeejer cenehe´yebOekeÀ Fme 
meefceefle kesÀ meom³e nQ~ Fme meefceefle keÀer yewþkeÀeW keÀer DeO³e#elee yeQkeÀ keÀer he´yebOe efveosMekeÀ SJeb 
meerF&Dees keÀjles nQ~ efJeÊeer³e-Je<e& 2019  kesÀ oewjeve yees[& keÀer $eÝCe Devegceesove meefceefle keÀer 
efvecveefueefKele leejerKeeW keÀes 15 yewþkeWÀ ngF¥:  

Ghe³eg&ÊeÀ yewþkeÀeW ceW meom³eeW keÀer GheeqmLeefle keÀe efjkeÀe@[& efvecveevegmeej nw : 
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Attendance record of the members in the above meetings is shown 
below:

efveosMekeÀeW kesÀ veece Name of Directors
GvekesÀ keÀe³e&keÀeue kesÀ oewjeve 

Dee³eesefpele yewþkeWÀ
Meetings held during 

their tenure

efkeÀleveer yewþkeÀeW ceW 
GheeqmLele 

Attendance 
Record

DeJeefOe (mes - lekeÀ) 
Period (From - To)

Þeer [er. ceesnehee$ee Shri D. Mohapatra          15 15 01.04.2018 to 31.03.2019

Þeer Sve. oeceesojve Shri N. Damodharan 15 13 01.04.2018 to 31.03.2019

Þeer S. kesÀ. oeme Shri A. K. Das 15 12 01.04.2018 to 31.03.2019

Þeer meer.peer. ®ewlev³e Shri C. G. Chaitanya           15          15 01.04.2018 to 31.03.2019

yees[& keÀer uesKee hejer#ee meefceefle :

yees[& keÀer uesKee hejer#ee meefceefle (Smeeryeer) keÀe ieþve Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW 
kesÀ DevegmejCe ceW efveosMekeÀ ceb[ue Üeje efkeÀ³ee ie³ee nw~ ³en Smeeryeer efoMeeefveoxMe osleer nw leLee 
yeQkeÀ kesÀ mebhetCe& uesKee-hejer#ee keÀe³e& kesÀ heefj®eeueve keÀe efvejer#eCe Yeer keÀjleer nw~

uesKee hejer#ee meefceefle ceW 5 meom³e nQ, DeLee&le efvejer#eCe Deewj uesKee hejer#ee kesÀ he´Yeejer 
keÀe³e&heeuekeÀ efveosMekeÀ, mejkeÀej veeefceleer efveosMekeÀ, Yeejleer³e efj]peJe& yeQkeÀ kesÀ veeefceleer 
efveosMekeÀ Deewj 2 Dev³e efveosMekeÀ~  Jele&ceeve ceW Þeerceleer Jesveer Leehej, meveoer uesKeekeÀj 
efveosMekeÀ  yees[& keÀer uesKee hejer#ee meefceefle keÀer DeO³e#ee nQ~ efJeÊeer³e-Je<e& 2019, kesÀ oewjeve 
efvecveefueefKele leejerKeeW keÀes uesKee hejer#ee meefceefle keÀer 13 yewþkeWÀ ngF& :

Ghe³eg&ÊeÀ yewþkeÀeW ceW meom³eeW keÀer GheeqmLeefle keÀe DeefYeuesKe efvecveevegmeej nw :  

Audit Committee of the Board:
The Audit Committee of the Board (ACB) has been constituted 
by the Board of Directors as per the guidelines of the Reserve 
Bank of India. The ACB provides direction and also oversees the 
operation of the total audit function of the Bank.

The Audit Committee comprises of 5 members viz. Executive 
Director in charge of Inspection & Audit, Government Nominee 
Director, Reserve Bank of India Nominee Director and 2 other 
directors. Mrs. Veni Thapar, Chartered Accountant Director is the 
present Chairperson of the Audit Committee of the Board. During 
the FY 2019, the Audit Committee met 13 times on the following 
dates:

09.05.2018 28.05.2018 29.06.2018 31.07.2018 20.08.2018 27.09.2018 11.10.2018

12.11.2018 10.12.2018 21.01.2019 25.01.2019 28.01.2019 05.03.2019

yees[& kesÀ efveosMekeÀeW kesÀ mece#e  mJeerkeÀej efkeÀS peeves nsleg he´mlegle keÀjves mes hetJe& yeQkeÀ kesÀ iewj- The attendance record of the members in the above meetings is 
shown below:

efveosMekeÀeW kesÀ veece Name of Directors
GvekesÀ keÀe³e&keÀeue kesÀ oewjeve 

Dee³eesefpele yewþkeWÀ
Meetings held during 

their tenure

efkeÀleveer yewþkeÀeW ceW 
GheeqmLele 

Attendance 
Record

DeJeefOe 
Period (From - To)

Þeerceleer JesCeer Leehej Ms Veni Thapar 13 13 01.04.2018 to 31.03.2019

Þeer peer. he¨eveeYeve Shri G. Padmanabhan 05 05 10.12.2018 to 31.03.2019

Þeer S kesÀ oeme Shri A. K. Das 13 13   01.04.2018 to 31.03.2019

Þeer Sve oeceesojve Shri N. Damodharan 13 11 01.04.2018 to 31.03.2019

Þeer meer.peer ®ewlev³e Shri C. G. Chaitanya 13 10 01.04.2018 to 31.03.2019

Þeer efiejerMe ®evê cegceg& Shri Girish Chandra Murmu 03 01 01.04.2018 to 12.07.2018

Þeerceleer oef#elee oeme Ms Dakshita Das 10 04 13.07.2018 to 31.03.2019

Þeerceleer Deej. mesyeeeqmì³eve Ms R. Sebastian 13 05 01.04.2018 to 31.03.2019

uesKee hejeref#ele efleceener heefjCeeceeW Deewj Je<e& kesÀ uesKee hejeref#ele heefjCeeceeW keÀer uesKee hejer#ee 
meefceefle Üeje meceer#ee keÀer ieF&~
mìskeÀ nesu[j mebyebOe meefceefle:
mesyeer-SueDees[erDeej efJeefve³eceve 2015 kesÀ efJeefve³ece 20 kesÀ he´eJeOeeve kesÀ Devegªhe keÀe@heexjsì 
Meemeve hej mesyeer kesÀ efoMeeefveoxMeeW kesÀ Devegheeueve ceW Mes³ejeW kesÀ DeblejCe, legueve he$e he´ehle ve 
nesves, ueeYeebMe he´ehle ve nesves Fl³eeefo kesÀ mebyebOe ceW Mes³ejOeejkeÀeW/efveJesMekeÀeW keÀer efMekeÀe³eleeW kesÀ 
efveJeejCe nsleg  mìskeÀnesu[j mebyebOe meefceefle keÀe ieþve efkeÀ³ee ie³ee nw~ Je<e& kesÀ oewjeve efveJesMekeÀeW 
mes Deye lekeÀ he´ehle meYeer efMekeÀe³eleeW/meobYeeX keÀe GÊej efo³ee ie³ee/efveheìe³ee ie³ee~ mebyebefOele 
peevekeÀejer he´ehle nes peeves kesÀ yeeo he´e³e:meele efoveeW kesÀ Deboj efveJesMekeÀeW keÀer efMekeÀe³eleeW hej 
keÀej&JeeF& keÀer peeleer nQ~ Fme meefceefle ceW keÀe³e&heeuekeÀ efveosMekeÀieCe Deewj oes mJeleb$e efveosMekeÀ 
nQ~ Þeer [er.mejkeÀej, Mes³ejOeejkeÀ efveosMekeÀ Fme meefceefle kesÀ DeO³e#e nQ~ 

Þeer jepeerJe Yeeefì³ee, kebÀheveer meef®eJe, Fme GÎsM³e kesÀ efueS yeQkeÀ kesÀ Devegheeueve DeefOekeÀejer nQ~

Unaudited quarterly results of the Bank and audited results for the 
year were reviewed by the Audit Committee of the Board prior to the 
placing before the Board of Directors for approval.

Stakeholders Relationship Committee:
In compliance of Regulation 20 of SEBI-LODR Regulations – 2015, 
Stakeholders’ Relationship Committee, has been constituted, for 
redressal of the grievances of the shareholders/ investors with 
regard to the transfer of shares, non-receipt of Balance Sheet, non-
receipt of dividends, etc. All the references/ complaints received 
from the investors during the year have been replied / redressed 
till date. Investors’ grievances are normally attended to within 
seven days on receipt of the relevant information. The Committee 
comprises of Executive Directors and Two Independent Directors. It 
is headed by Shri D. Sarkar, Shareholder Director of the Bank.  
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Shri Rajeev Bhatia, Company Secretary, is the Compliance Officer 
of the Bank for this purpose.

During the year 2018-19, Bank has received 18 Complaints. All of 
these have been resolved and there are no pending complaints at 
SCORES as on 31.03.2019.  

The Committee met 4 times during the FY 2019 on the following 
dates:

The attendance record of the members is shown below:

efveosMekeÀeW kesÀ veece Name of Directors
GvekesÀ keÀe³e&keÀeue kesÀ oewjeve 

Dee³eesefpele yewþkeWÀ
Meetings held during 

their tenure

efkeÀleveer yewþkeÀeW ceW 
GheeqmLele 

Attendance 
Record

DeJeefOe (mes - lekeÀ) 
Period (From - To)

Þeer [er.mejkeÀej Shri D. Sarkar 4 4 01.04.2018 to 31.03.2019

Þeer Sve oeceesojve Shri N. Damodharan 4 4 01.04.2018 to 31.03.2019

Þeer S. kesÀ  oeme Shri A. K. Das 4 3 01.04.2018 to 31.03.2019

Þeer meer.peer ®ewlev³e Shri C. G. Chaitanya 4 3 01.04.2018 to 31.03.2019

Þeer [er. njerMe Shri D. Harish 4 3 01.04.2018 to 31.03.2019

Share Transfer Committee:

It comprises of Managing Director & CEO, Executive Directors 
and two other Directors.  The Committee met 4 times during the 
FY 2018-2019 on the following dates:

Committee of Directors for Risk Management:
This committee was formed to review and evaluate the overall 
risks assumed by the Bank. It comprises of Chairman, Managing 
Director & CEO, Executives Directors and three other directors. 
The committee met 5 times during the FY 2018-2019 on the 
following dates:

12.04.2018 30.07.2018 27.11.2018 21.01.2019 18.03.2019

Committee of Directors for Customer Service:  
As per the RBI guidelines, the Customer Service Committee 
of the Board was formed in September 2004. The functions of 
the committee are to bring about improvement in the quality of 
customer service provided by the Bank on an ongoing basis 
and to review the performance of the Standing Committee on 
Customer Service (at the Head Office). It comprises of Managing 
Director & CEO, three Executive Directors, GOI Nominee 
Director and three other directors. The committee met 4 times 
during the FY 2018- 2019 on the following dates:

Fme meefceefle keÀe ieþve yeQkeÀ Üeje efueS ieS mecemle peesefKeceeW keÀer meceer#ee Deewj cetu³eebkeÀve 
keÀjves kesÀ efueS efkeÀ³ee ie³ee Lee~  Fme meefceefle ceW DeO³e#e, he´yebOe efveosMekeÀ SJeb  meerF&Dees, 
keÀe³e&heeuekeÀ efveosMekeÀieCe Deewj oes Dev³e efveosMekeÀ nQ~  efJeÊeer³e Je<e& 2018-2019 kesÀ 
oewjeve efvecveefueefKele leejerKeeW keÀes meefceefle keÀer 5 yewþkeWÀ ngF& :

ie´enkeÀ mesJee kesÀ efueS efveosMekeÀeW keÀer meefceefle:

DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ Devegªhe efmelebyej 2004 ceW ie´enkeÀ mesJee kesÀ efueS 
efveosMekeÀeW keÀer meefceefle keÀe ieþve efkeÀ³ee ie³ee Lee~ meefceefle keÀe keÀe³e& yeQkeÀ Üeje he´oÊe 
mesJeeDeeW keÀer iegCeJeÊee DeveJejle ªhe mes megOeej ueeves keÀer nw Deewj ie´enkeÀ mesJee nsleg ieefþle 
meb®eeueve meefceefle (he´Oeeve keÀe³ee&ue³e ceW)  kesÀ he´oMe&ve keÀer meceer#ee keÀjvee nw~  FmeceW he´yebOe 
efveosMekeÀ Je meerF&Dees, leerve keÀe³e&heeuekeÀ efveosMekeÀ, Yeejle mejkeÀej Üeje veeefcele efveosMekeÀ 
Deewj oes Dev³e efveosMekeÀ Meeefceue nesles nQ~ efJeÊeer³e Je<e& 2018-2019 kesÀ oewjeve 
efvecveefueefKele leejerKeeW keÀes meefceefle keÀer 4 yewþkeWÀ ngF¥:

efveosMekeÀeW keÀer veeceebkeÀve meefceefle:
yeQkeÀkeÀejer kebÀheveer ( Ghe¬eÀceeW keÀe DeefOeie´nCe Deewj DeblejCe)  DeefOeefve³ece 1970 keÀer 

Oeeje 9(3)(i) kesÀ he´eJeOeeveeW kesÀ lenle jeä^er³eke=Àle yeQkeÀeW kesÀ yees[& ceW efveosMekeÀeW kesÀ ®e³eve 
kesÀ efueS J³eefÊeÀ³eeW keÀes Yeejleer³e efj]peJe& yeQkeÀ Üeje jKes ieS `efHeÀì Sb[ he´eshej` ceeveob[ keÀes 
hetje keÀjvee nesiee~ veeceebkeÀve meefceefle ceW DeO³e#e, mejkeÀej Üeje veeefcele efveosMekeÀ Deewj 2 
Dev³e iewj keÀe³e&heeuekeÀ efveosMekeÀ nQ~  efJeÊeer³e Je<e& 2019 kesÀ oewjeve meefceefle ves Mes³ejOeejkeÀ  
efveosMekeÀeW keÀer ’GHe³egÊeÀ SJeb Gef®ele“ (`efHeÀì Sb[ he´eshej') eqmLeefle keÀe helee ueieeves kesÀ efueS 
09.08.2018 keÀes yewþkeÀ keÀer ieF&~ 

keÀejesyeej meceer#ee meefceefle:

29.06.2018 18.09.2018 20.12.2018 19.03.2019

Je<e& 2018-19 kesÀ oewjeve yeQkeÀ keÀes 18 efMekeÀe³eleW he´ehle ngF&~ Fve meYeer efMekeÀe³eleeW keÀe 
efveJeejCe efkeÀ³ee ie³ee nw Deewj ³eLee 31.03.2019 keÀes SmemeerDeesDeejF&Sme (SCORES) ceW 
keÀesF& efMekeÀe³ele uebefyele veneR nw~  

efJeÊeer³e Je<e& 2019 kesÀ oewjeve efvecveefueefKele leejerKeeW hej meefceefle keÀer 4 yewþkeWÀ Dee³eesefpele 
keÀer ieF&:

meom³eeW keÀer GheeqmLeefle keÀe DeefYeuesKe efvecveefueefKele nw:

Mes³ej DeblejCe meefceefle:

Fme meefceefle ceW he´yebOe efveosMekeÀ SJeb meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀieCe Deewj oes Dev³e 
efveosMekeÀ nQ~ efJeÊeer³e Je<e& 2018-2019 kesÀ oewjeve efvecveefueefKele leejerKeeW keÀes meefceefle keÀer 
4 yewþkeWÀ ngF¥ :
peesefKece he´yebOeve kesÀ efueS efveosMekeÀeW keÀer meefceefle:

07.06.2018 23.08.2018 01.11.2018 05.02.2019

Nomination Committee of Directors:
Under the provisions of Section 9 (3) (i) of Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, the Reserve 
Bank of India has laid down `Fit and Proper’ criteria to be fulfilled 
by the persons to be elected as directors on the Boards of the 
Nationalised Banks. The Nomination Committee consists of 
Chairman, Govt. Nominee Director and 2 other Non-Executive 
Directors. During the FY 2019 the committee met        on 1 
times on 09.08.2018 to ascertain the `Fit & Proper’ status of 
Shareholders Directors.  

20.06.2018 10.09.2018 27.11.2018 21.02.2019
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efve³eecekeÀ kewÀuesC[j ceoeW keÀer DeeJeefOekeÀ meceer#ee kesÀ efueS meefceefle keÀe ieþve efkeÀ³ee ie³ee Lee~ 
Fme meefceefle ceW he´yebOe efveosMekeÀ SJeb meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀieCe Deewj oes Dev³e efveosMekeÀ 
nQ~  efJeÊeer³e Je<e& 2019 kesÀ oewjeve efvecveefueefKele leejerKeeW hej FmekeÀer yeQþkeWÀ ngF&~

efveJesMe Devegceesove meefceefle 

efveJesMe mebyebefOele efveCe&³e uesves kesÀ efueS efveJesMe Devegceesove meefceefle keÀe ieþve efkeÀ³ee ie³ee~  
Fme meefceefle ceW he´yebOe efveosMekeÀ SJeb meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀieCe, cenehe´yebOekeÀ-
peesefKece he´yebOeve Deewj cenehe´yebOekeÀ-efJeÊe Meeefceue nQ~ efJeÊeer³e Je<e& 2018-2019 kesÀ oewjeve 
efvecveefueefKele leejerKeeW hej FmekeÀer yeQþkeWÀ ngF&~

yeæ[s cetu³e keÀer OeesKeeOeef[³eeW keÀer efveiejeveer nsleg meefceefle:

yeæ[s cetu³e keÀer OeesKeeOeef[³eeW keÀer efveiejeveer nsleg meefceefle keÀe ieþve efkeÀ³ee ie³ee Lee~ Fme 
meefceefle ceW he´yebOe efveosMekeÀ SJeb meerF&Dees, keÀe³e&heeuekeÀ efveosMekeÀieCe Deewj leerve Dev³e 
efveosMekeÀ Meeefceue nQ~ efJeÊeer³e Je<e& 2019 kesÀ oewjeve efvecveefueefKele leejerKeeW hej FmekeÀer 
yeQþkeWÀ ngF&: 

Business Review Committee: 
The Committee was formed to review the regulatory calendar 
items periodically. This committee consist of the Chairman, 
Managing Director & CEO, Executive Directors and two other 
Directors. During the FY 2019, it met on following dates:

12.04.2018 06.06.2018 30.07.2018 11.10.2018

07.12.2018 08.02.2019

DeeF&.ìer. keÀe³e&veerefle meefceefle:

DeeF&.ìer. keÀe³e&veerefle³eeW hej efveCe&³e uesves kesÀ efueS leLee DeeF&.ìer. heefj³eespeveeDeeW kesÀ #es$e ceW 
ngS efJekeÀeme keÀer efveiejeveer kesÀ efueS Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efkeÀS ieS efoMeeefveoxMeeW 
kesÀ Devegheeueve ceW ³en meefceefle ieefþle keÀer ieF&~ FmeceW DeO³e#e, Sce[er Je meerF&Dees, 
keÀe³e&heeuekeÀ efveosMekeÀieCe, mejkeÀej Üeje veeefcele efveosMekeÀ leLee oes Dev³e iewj-keÀe³e&heeuekeÀ 
efveosMekeÀ Meeefceue nQ~ FmekeÀer efleceener Deblejeue ceW yewþkeÀ nesleer nw~ efJeÊeer³e-Je<e& 2019 kesÀ 
oewjeve efvecveefueefKele leejerKeeW keÀes meefceefle keÀer yewþkeWÀ ngF& :

Investment Approval Committee:
The Investment Approval Committee was formed to take 
investment decisions. It consists of the Managing Director & 
CEO, Executive Directors, General Manager – Risk Management 
and General Manager – Finance. During the FY 2018- 2019 it 
met on the following dates:

23.04.2018 31.05.2018 21.06.2018 02.07.2018 19.07.2018 26.07.2018

10.09.2018 19.09.2018 16.10.2018 23.10.2018 05.11.2018 13.11.2018

29.11.2018 23.01.2019 31.01.2019

Monitoring of Large Value Frauds Committee:
The Committee was formed to monitor large value frauds. This 
committee consist of the Chairman, Managing Director & CEO, 
Executive Directors and three other Directors. During the FY 
2019, it met on following dates:

06.06.2018 09.08.2018 27.11.2018 21.02.2019

efveosMekeÀeW keÀer heoesVeefle meefceefle:

Fme meefceefle ceW DeO³e#e, he´yebOe efveosMekeÀ SJeb meerF&Dees Deewj DeejyeerDeeF& veeefceleer efveosMekeÀ 
Meeefceue nesles nQ ~ efJeÊeer³e Je<e& 2019 kesÀ oewjeve meefceefle keÀer 29.03.2019 keÀes yewþkeÀ 
ngF&~ 

S®eDeej hej yees[& keÀer meb®eeueve meefceefle:

 meefceefle S®eDeej mes mebyebefOele ceeceueeW hej efJe®eej keÀjves kesÀ efueS ieefþle keÀer ieF&~ DeO³e#e, 
he´yebOe efveosMekeÀ Deewj meerF&Dees , keÀe³e&heeuekeÀ efveosMekeÀ, mejkeÀej Üeje veeefcele efveosMekeÀ 
Deewj oes Dev³e efveosMekeÀ Fme meefceefle kesÀ meom³e nQ~ efJeÊeer³e-Je<e& 2019 kesÀ oewjeve 
efvecveefueefKele leejerKeeW keÀes meefceefle keÀer yewþkeWÀ ngF& :

IT Strategy Committee: 
The committee was formed in compliance of guidelines issued 
by Reserve Bank of India to take decision on IT Strategies and 
to monitor the development in the area of IT Projects. IT Strategy 
Committee consists of Chairman, MD and CEO, Executive 
Directors, and two other Non-Executive Directors. It meets on 
quarterly interval. During the FY 2019 it met on the following 
dates:

06.06.2018 30.07.2018 07.12.2018 18.03.2019

Fjeoleve ®etkeÀkeÀlee& kesÀ efueS meceer#ee meefceefle :

Fme meefceefle kesÀ  meom³e he´yebOe efveosMekeÀ Deewj meerF&Dees Deewj oes Dev³e iewj keÀe³e&heeuekeÀ 
efveosMekeÀ nQ~ efJeÊeer³e-Je<e& 2019 kesÀ oewjeve efvecveefueefKele leejerKeeW keÀes meefceefle keÀer yewþkeWÀ 
ngF&:

10.05.2018 30.07.2018 07.12.2018 08.02.2019 18.03.2019

Review Committee for Wilful Defaulters:
The Members of this committee are Managing Director & CEO 
and two other non-Executive Directors. During the FY 2019 it 
met on the following dates:

Directors Promotion Committee: 

The Members of this committee are the Chairman, Managing 
Director & CEO and RBI Nominee Director. During the FY 2019 
it met on 29.03.2019.

Steering Committee of the Board on HR:
The Committee was formed to consider the HR related matters. 
The Members of this committee are Chairman, Managing 
Director & CEO, Executive Directors, Govt. Nominee Director 
and two other directors. During the FY 2019 it met on the 
following dates:

20.06.2018 10.09.2018 27.12.2018 27.03.2019
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Del³eefOekeÀ  cetu³e Jeeues SveheerS  Deewj neefve Deeeqmle³eeW keÀer efveiejeveer nsleg meefceefle :

meefceefle Jemetueer keÀer efveiejeveer Deewj meyemes DeefOekeÀ jeefMe Jeeues 30 SveheerS keÀer meceer#ee kesÀ 
efueS ieefþle keÀer ieF&~ Fme meefceefle ceW DeO³e#e, he´yebOe efveosMekeÀ Deewj meerF&Dees, keÀe³e&heeuekeÀ 
efveosMekeÀ, mejkeÀej Üeje veeefcele efveosMekeÀ Deewj meb³eespekeÀ kesÀ ªhe ceW cenehe´yebOekeÀ-Jemetueer 
efJeYeeie Meeefceue nQ~ efJeÊeer³e-Je<e& 2019 kesÀ oewjeve efvecveefueefKele leejerKeeW keÀes meefceefle keÀer 
yewþkeWÀ ngF& :

Committee for Monitoring High value NPAs and Loss 
Assets: 
The Committee was formed to monitor recovery & review of top 
30 NPAs. This committee consist of the Chairman, Managing 
Director & CEO, Executive Directors, Govt. Nominee Director 
and General Manager – Recovery Department as convener. 
During the FY 2019, it met on following dates:

12.04.2018 10.05.2018 06.06.2018 30.07.2018 09.08.2018

10.09.2018 11.10.2018 27.11.2018 20.12.2018 21.02.2019

yees[& kesÀ mJeleb$e efveosMekeÀeW keÀer meefceefle:

oes Mes³ej OeejkeÀ efveosMekeÀ Fme meefceefle kesÀ meom³e nQ~ mJeleb$e efveosMekeÀ' meefceefle keÀer yewþkeÀ 
19.06.2018 keÀes ner ngF&~

yees[& keÀer DevegMeemeefvekeÀ keÀe³e&Jeener meefceefle:

Fme meefceefle kesÀ meom³e he´yebOe efveosMekeÀ Deewj meerF&Dees , mejkeÀej Üeje veeefcele efveosMekeÀ, 
DeejyeerDeeF& veeefcele efveosMekeÀ Deewj oes Dev³e iewj-keÀe³e&heeuekeÀ efveosMekeÀ nw~ efJeÊeer³e-Je<e& 
2019 kesÀ oewjeve efvecveefueefKele leejerKeeW keÀes meefceefle keÀer yewþkeWÀ ngF&:

Independent Directors’ Committee of the Board:
The two Shareholder Directors are the members of this 
committee. The Independent Directors’ Committee of the Board 
met on 19.06.2018.

Disciplinary Proceedings Committee of the Board:
The Members of this committee are Managing Director & CEO, 
Govt. Nominee Director, RBI Nominee Director and two other 
Non-Executive Directors. During the FY 2019 it met on the 
following dates:

29.06.2018 07.09.2018 20.12.2018 18.03.2019

Corporate Social Responsibility Committee:
Shri Dinabandhu Mohapatra is the Chairman of the Committee. 
Three Executive Directors and three non-executive directors are 
members of this committee. The Committee met on following 
dates:

keÀe@heexjsì meeceeefpekeÀ GÊejoeef³elJe meefceefle:

Þeer oerveyebOeg ceesnehee$ee meefceefle kesÀ meom³e nQ~ leerve keÀe³e&heeuekeÀ efveosMekeÀ Deewj leerve iewj 
-keÀe³e&heeuekeÀ efveosMekeÀ Fme meefceefle kesÀ meom³e nQ~ efvecveefueefKele leejerKeeW keÀes meefceefle keÀer 
yewþkeWÀ ngF&&:

12.04.2018 10.05.2018 18.09.2018 07.12.2018 19.03.2019

06.06.2018 09.08.2018 27.11.2018 21.02.2019

Digital Payment Promotion Committee:
Shri G. Padmanabhan is the Chairman of the Committee. 
Managing Director & CEO and three Executive Directors and 
two non-executive directors are members of this committee The 
Committee met on following dates:

ef[efpeìue Yegieleeve he´eslmeenve meefceefle : 

Þeer peer. he¨eveeYeve Fme meefceefle kesÀ DeO³e#e nQ~ he´yebOe efveosMekeÀ SJeb cegK³e keÀe³e&heeuekeÀ 
DeefOekeÀejer Deewj leerve keÀe³e&heeuekeÀ efveosMekeÀ leLee oes iewj keÀe³e&heeuekeÀ efveosMekeÀ Fme meefceefle 
kesÀ meom³e nQ~ efvecveefueefKele leejerKeeW keÀes Fme meefceefle keÀer yewþkeWÀ ngF¥:

efJeiele Jeee|<ekeÀ Deece yewþkeÀ ceW efveosMekeÀeW  keÀer GheeqmLeefle 

Þeer peer. he¨eveeYeve, DeO³e#e, Þeer oerveyebOeg ceesnehee$ee, Sce[er Je meerF&Dees, Þeer Sve. 
oeceesojve, Þeer Deleveg kegÀceej oeme, Þeer meer.peer. ®ewlev³e, Þeerceefle Jesveer Leehej, Þeer osJeJe´le 
mejkeÀej Deewj Þeer [er. njerMe efoveebkeÀ 13.07.2018 keÀes ngF& yeQkeÀ keÀer efheíueer DeLee&le 
yeeF&meJeeR Jeee|<ekeÀ Deece yewþkeÀ ceW GheeqmLele Les~

Attendance of the Directors at the last Annual General 
Meeting:
Shri G Padmanabhan, Chairman, Shri Dinabandhu Mohapatra, 
MD & CEO, Shri N. Damodharan, Shri A. K. Das, Shri C G 
Chaitanya, Smt. Veni Thapar, Shri Debabrata Sarkar and Shri 
D Harish attended the last Annual General Meeting i.e. Twenty 
Second Annual General Meeting of the Bank held on 13.07.2018.
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Mes³ej DeblejCe Deewj Mes³ejOeejkeÀeW/efveJesMekeÀeW keÀer efMekeÀe³eleeW keÀe efveJeejCe :

Mes³ej DeblejCe, ueeYeebMe/ y³eepe keÀe Yegieleeve Deewj efveJesMekeÀeW mes mebyebefOele Dev³e meYeer 
keÀe³e&keÀueeheeW hej keÀej&JeeF& nceejs hebpeer³ekeÀ SJeb DeblejCe SpeWì kesÀ keÀe³ee&ue³e ceW keÀer peeleer 
nw~  FveceW mes efkeÀmeer omleeJespe keÀes pecee keÀjves Deewj efkeÀmeer Yeer hetíleeí/efMekeÀe³ele/
keÀefþveeF³eeW kesÀ mebyebOe ceW Mes³ejOeejkeÀeW SJeb efveJesMekeÀeW mes efvecveefueefKele heles hej mebheke&À keÀjves 
keÀe DevegjesOe nw :

FeqkeÌJeìer Mes³ej Deewj ef[yeW®ej/yee@v[  kesÀ efueS
efyeieMes³ej mee|Jemesme he´e.efue  
F&keÀeF& : yeQkeÀ Dee@HeÀ Fbef[³ee,
héLece leue, Yeejle efìve JekeÌme& efyeeÅu[ie, Jemeble Deesefmeme kesÀ meeceves, cejesue, DebOesjer (HetJe&), 
cegbyeF&- 400059, HeÀesve -022-6263 8200, HewÀkeÌme -022-6263 8299 
F& cesue : info@bigshareonline.com

Ghe³eg&ÊeÀ kesÀ DeueeJee, efveJesMekeÀ efvecveefueefKele heles hej yeQkeÀ kesÀ Mes³ej efJeYeeie mes Yeer mebheke&À 
keÀj mekeÀles nQ:

mìej neGme, 8 JeeR cebefpeue, hetJeea KeC[, meer-5, peer yuee@keÀ,  
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051,  
HeÀesve 022-6668 4444, HewÀkeÌme- 022-6668 4491, 
F&-cesueë headoffice.share@bankofindia.co.in 

Share Transfers and Redressal of Shareholders /̀Investors` 
Grievances:
Share Transfers, Dividend / Interest Payments and all other 
investor related activities are attended to and processed at the 
office of our Registrar and Transfer Agents. For lodgement of 
any of these documents and for queries/complaints/grievances, 
shareholders and investors are requested to contact:

For Equity Shares and Debentures/ Bonds:
Bigshare Services Pvt. Ltd., 
Unit: Bank of India,
1st Floor, Bharat Tin Works Building, Opp. Vasant Oasis, 
Makwana Road, Marol, Andheri (East), Mumbai-400 059, 
Phone: 022 – 6263 8200, Fax: 022 – 6263 8299  Email: 
info@bigshareonline.com

Apart from the above, investors may also contact the Bank at its 
Investor Relations Cell at: 

Star House, 8th Floor, East Wing, C-5, G Block, Bandra-Kurla 
Complex, Bandra (E), Mumbai - 400 051,  
Phone: 022 – 6668 4444, Fax: 022 - 6668 4491,
E-mail: headoffice.share@bankofindia.co.in. 
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Deece meYee keÀer yewþkeWÀ : General Body Meetings 

 ¬eÀ.
Sr. 
No.

yewþkeÀ keÀe mJeªHe Nature of Meeting efoveebkeÀ SJeb mece³e 
Date & Time

mLeeve 
Venue

efJeMes<e mebkeÀuhe 
Special Resolution 

1 DemeeOeejCe Deece 
yewþkeÀ

Extra ordinary 
General Meeting

25.03.2019 
hetJee&Ú

11.00 yepes
25.03.2019 
11.00 A.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme, 
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House, 
Bandra Kurla Complex, Mumbai 400 051.

Yeejle mejkeÀej keÀes DeefOeceeveer DeeOeej hej Mes³ej 
peejer keÀjvee~
Issue of Shares to the Government 
of India on preferential basis

2 heesmìue yewuesì Postal Ballot 15.02.2019
 

15.02.2019

1.	 Yeejle mejkeÀej keÀes DeefOeceeveer DeeOeej hej 
Mes³ej peejer keÀjvee~ 

2. efJeefYeVe he´keÀej kesÀ ceeO³eceeW mes FeqkeÌJeìer Mes³ej 
peejer keÀjves nsleg yenghe´³eespeve Devegceesove~

3.	 yee@C[dme peejer keÀjves kesÀ efueS yenghe´³eespeve 
Devegceesove~ 

1.	 Issue of Shares to Government of 
India on preferential basis.

2.	 Omnibus approval for issue of 
Equity Shares through various 
modes

3.	 Omnibus approval for issue of 
bonds.

3 DemeeOeejCe Deece 
yewþkeÀ

Extra ordinary 
General Meeting

04.09.2018 
hetJee&Ú 

10.30  yepes
04.09.2018 
10.30 A.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme,  
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House,  
Bandra-Kurla Complex, Mumbai 400 051.

F&SmeheerSme kesÀ Debleie&le yeQkeÀ kesÀ mìeHeÀ meom³eeW 
keÀes SJeb yeQkeÀ kesÀ hetCe&keÀeefuekeÀ efveosMekeÀeW keÀes 
Mes³ej peejer keÀjvee  
Issue of Shares to Staff Members of 
the Bank and Whole Time Directors 
of the Bank under ESPS

4 yeeFmeJeeR Jeee|<ekeÀ 
Deece yewþkeÀ

Twenty Second 
Annual General 
Meeting

13.07.2018 
hetJee&Ú

10.30 yepess 
13.07.2018 
10.30 A.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme,  
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House,  
Bandra-Kurla Complex, Mumbai 400 051.

kegÀí veneR
Nil

5 DemeeOeejCe Deece 
yewþkeÀ

Extra ordinary 
General Meeting

20.02.2018
hetJee&Ú

10.30 yepess 
20.02.2018
10.30 A.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme,  
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House,  
Bandra-Kurla Complex, Mumbai 400 051.

Yeejle mejkeÀej keÀes DeefOeceeveer DeeOeej hej ve³es 
Mes³ej peejer keÀjvee~ 
Issue of Shares to Government of 
India on preferential basis

6 DemeeOeejCe Deece 
yewþkeÀ

Extra ordinary 
General Meeting

12.10.2017
hetJee&Ú 

10.15 yepess 
12.10.2017
10.15 A.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme,  
yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House,  
Bandra-Kurla Complex, Mumbai 400 051.

yeQkeÀ kesÀ Mes³ejOeejkeÀeW ceW mes oes Mes³ejOeejkeÀ 
efveosMekeÀeW keÀe ®egveeJe 
Election of two Shareholder directors 
amongst the shareholders of the 
Bank

7 FkeÌkeÀermeJeeR Jeee|<ekeÀ 
Deece yewþkeÀ

Tweny First Annual 
General Meeting

11.07.2017
hetJee&Ú

10.30 yepess 
11.07.2017
10.30 A.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme, yeebêe 
kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House, 
Bandra-Kurla Complex, Mumbai 400 051.

kegÀí veneR
Nil

8 DemeeOeejCe Deece 
yewþkeÀ

Extra ordinary 
General Meeting

04.05.2017
hetJee&Ú 

10.30 yepess 
04.05.2017
10.30 A.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme, yeebêe 
kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House, 
Bandra-Kurla Complex, Mumbai 400 051.

1.	 Yeejle mejkeÀej keÀes DeefOeceeveer DeeOeej hej 
ve³es Mes³ej peejer keÀjvee~ 

2.	 veF& hetbpeer Deewj efì³ej-1/ efì³ej-2 yee@C[dme 
peejer keÀjves nsleg Devegceesove~

1.	 Issue of Shares to Government of 
India on preferential basis 

2.	 Approval to issue fresh capital 
and Tier-I / Tier-II Bonds.

9 DemeeOeejCe Deece 
yewþkeÀ

Extra ordinary 
General Meeting

30.03.2017
hetJee&Ú

10.30 yepess 
30.03.2017

10.30 A.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme, yeebêe 
kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House, 
Bandra-Kurla Complex, Mumbai 400 051.

Yeejleer³e peerJeve yeercee efveiece keÀes DeefOeceeveer 
DeeOeej hej Mes³ej peejer keÀjvee~
Issue of Shares to Life Insurance 
Corporation of India on preferential 
basis
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He´keÀìveë

yeQkeÀkeÀejer efJeefve³eceve DeefOeefve³ece 1949 , yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe DeefOeie´nCe Deewj 
DeblejCe) DeefOeefve³ece 1970 Deewj jeä^er³eke=Àle yeQkeÀ (he´yebOeve Deewj efJeefJeOe he´eJeOeeve) ³eespevee 
1970 kesÀ Debleie&le yeQkeÀ Meeefmele nw~ mesyeer ves ³en mheä efkeÀ³ee nw efkeÀ efJeefve³ece 15(2) 
kesÀ Debleie&le met®eerye× mebmLeeSb pees kebÀheefve³eeb veneR eEkeÀleg keÀeheexjsì efvekeÀe³e nQ ³ee keÀejheesjsì 
Meemeve he´Ceeueer kesÀ he´eJeOeeveeW kesÀ Dev³e mebefJeefOe³eeW kesÀ efJeefve³ece kesÀ DeOeerve nw, pewmee efkeÀ kegÀí 
efJeefve³eceeW kesÀ lenle mheä efkeÀ³ee ie³ee nw ³en Gme meercee lekeÀ ueeiet nesiee peneb GvekesÀ mebyeeqvOele 
he´eefOekeÀeefj³eeW Üeje peejer efoMeeefveoxMeeW leLee mebyebefOele mebefJeefOe keÀe GuuebIeve ve nes jne nes~  

i)	 efveosMekeÀeW keÀe heeefjÞeefcekeÀ:

	 he´yebOe efveosMekeÀ SJeb meerF&Dees leLee keÀe³e&heeuekeÀ efveosMekeÀ keÀe heeefjÞeefcekeÀ keWÀêer³e 
mejkeÀej Üeje efveOee&efjle efkeÀ³ee peelee nw~ yeQkeÀ, Dev³e efveosMekeÀeW keÀes yewþkeÀ MegukeÀ, 
pees efkeÀ efvecveefueefKele nw, kesÀ DeueeJee Dev³e efkeÀmeer heeefjÞeefcekeÀ keÀe Yegieleeve veneR 
keÀjlee:

	 yewþkeÀ	 :	 yewþkeÀ kesÀ Devegmeej jeefMe

	 keÀ)	 yees[& yewþkeÀ ceW Meeefceue nesves kesÀ efueS 	 :	 ©. 40,000/-

	 Ke)	 yees[& meefceefle keÀer yewþkeÀ ceW Meeefceue  
	 nesves kesÀ efueS	 : 	©. 20,000/-

	 ie)	 yees[& yewþkeÀ keÀer DeO³e#elee keÀjves 	 :	 ©. 10,000/-  
	 kesÀ efueS 	  	 (Ghe³eg&ÊeÀ (keÀ) kesÀ DeefleefjÊeÀ)

	 Ie)	 yees[& meefceefle keÀer yewþkeÀ keÀer DeO³e#elee 	: 	©.   5,000/-  
	 keÀjves kesÀ efueS		  (Ghe³eg&ÊeÀ (Ke) kesÀ DeefleefjÊeÀ)  
he´efleJe<e& ©. 15 ueeKe keÀer mechetCe& meercee kesÀ DeOeerve~

ii)	 cenlJehetCe& mebJ³eJenejeW Deewj Deee|LekeÀ mebyebOeeW keÀe he´keÀìve 

	 yeQkeÀ keÀejesyeej keÀer meeceev³e héke=Àefle kesÀ DeueeJee yeQkeÀ ves keÀesF& cenlJehetCe& YeeweflekeÀ 
mebJ³eJenej FmekesÀ héJele&keÀeW, efveosMekeÀeW DeLeJee héyebOeve, GvekeÀer mene³ekeÀ kebÀheefve³eeW 
DeLeJee mebyebefOe³eeW Deeefo mes veneR efkeÀ³ee nw efpemekeÀe yeQkeÀ kesÀ efnleeW mes keÀesF& cenlJehetCe& 
efJejesOeeYeeme nes mekeÀlee nes~ yeQkeÀ Deewj FmekesÀ iewj-keÀe³e&heeuekeÀ efveosMekeÀ kesÀ yeer®e Je<e& 
kesÀ oewjeve keÀesF& Deee|LekeÀ mebyebOe DeLeJee mebJ³eJenej veneR ngS nQ~	

	 yeQeEkeÀie ceW ³en megmLeeefhele héLee nw efkeÀ efveosMekeÀ,  yees[& Deewj yees[& keÀer Ghe meefceefle³eeW 
keÀer Gve ®e®ee&DeeW ceW Yeeie veneR uesles efpeveceW Gvemes mebyebefOele ³ee GvekesÀ efjMlesoejeW mes 
mebyebefOele keÀesF& ceeceuee yees[& ceW ®e®ee&Oeerve neslee nes~

10 DemeeOeejCe Deece 
yewþkeÀ

Extra ordinary 
General Meeting

30.08.2016
hetJee&Ú 10.30 yepes

30.08.2016 
10.30 A.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme, yeebêe 
kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House, 
Bandra-Kurla Complex, Mumbai 400 051.

Yeejle mejkeÀej keÀes DeefOeceeveer DeeOeej hej Mes³ej 
peejer keÀjvee~
Issue of Shares to the Government 
of India on preferential basis

11 yeermeJeeR Jeee|<ekeÀ Deece 
yewþkeÀ

Twentieth Annual 
General Meeting

14.07.2016
hetJee&Ú 3.00 yepes

14.07.2016 
3.00 P.M.

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme, yeebêe 
kegÀuee& mebkegÀue, yeebêe (hetJe&) cegbyeF& - 400 051,
Bank of India Auditorium, Star House, 
Bandra-Kurla Complex, Mumbai 400 051.

kegÀí veneR
Nil

Disclosures:
The Bank is governed under the Banking Regulations Act 1949, 
Banking Companies (Acquisition and Transfer of Undertakings) 
Act 1970 and Nationalised Banks (Management & Miscellaneous 
Provisions) Scheme 1970. SEBI has clarified under Regulation 
15 (2) that for listed entities which are not companies, but body 
corporates, or are subject to regulations under other statues the 
provisions of Corporate Governance, as specified under certain 
regulations shall apply to the extent that it does not violate their 
respective statutes and guidelines or directives issued by the 
relevant authorities.
i)	 Remuneration of Directors :
	 The remuneration of the Managing Director & CEO and 

Executive Directors is fixed by the Central Government. The 
Bank does not pay any remuneration to the other directors 
except sitting fees which is as under:
Meeting	 :   Amount per meeting 
a)	 For attending Board Meeting 	 :    Rs. 40,000/- 
b)	 For attending Meeting of 	 :   Rs. 20,000/-  
	 Board Committee		
c)	 For chairing Board meeting	 :   Rs. 10,000 (in addition 
			   to (a) above)
d)	 For chairing Meeting of	 :   Rs. 5,000/- (in addition 
	 Board Committee	  	 to (b) above)
Subject to overall ceiling of Rs. 15 lakhs per annum. 

ii)	 Disclosure of Material Transactions and Pecuniary 
Relationship

	 Other than those in the normal course of banking business, 
the Bank has not entered into any materially significant 
transaction with its promoters, directors or the management, 
their subsidiaries or relatives etc. that may have potential 
conflict with the interests of the Bank at large. There was no 
pecuniary relationship or transactions of the non-executive 
director vis-a-vis the bank during the year. 

	 It is an established practice in the Bank that Directors do not 
take part in the deliberations of the Board and other Sub-
Committees of the Board, when matters relating to them or 
to their relatives are discussed.
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iii)	 meeJe&peefvekeÀ efveie&ceeW, DeefOekeÀej efveie&ceeW, DeefOeceeveer efveie&ceeW Deeefo keÀer 
Deeiece jeefMe³ee@

	 meceer#eeOeerve Je<e& kesÀ oewjeve, hetbpeer keÀes yeæ{eves kesÀ efueS yeQkeÀ ves efvecve FeqkeÌJeìer Mes³ej 
Deewj efì³ej-I yee@v[  peejer efkeÀS nQ :-

Deeyebìve keÀer 
leejerKe efJeJejCe (efveJesMekeÀ) Mes³ejeW/yee@v[eW 

keÀer mebK³ee
he´efle Mes³ej/ 
yee@v[ cetu³e

jeefMe 
(` keÀjesæ[ ceW)

16.02.2019 Yeejle mejkeÀej 95,37,85,865 105.75 10,086.00
07.03.2019 yeQkeÀ kesÀ keÀce&®eejer SJeb 

hetCe&keÀeefuekeÀ efveosMekeÀ (Dee@
HeÀj cetu³e ©.80/-)

6,25,52,188 105.64 660.80

kegÀue 101,63,11,053 10,746.80

	 hetbpeer he³ee&hlelee Devegheele keÀes meMeÊeÀ keÀjves kesÀ efueS leLee yeQkeÀ keÀer uebyeer DeJeefOe kesÀ 
m$eeWlees keÀes efJekeÀefmele keÀjves kesÀ efueS efì³ej I  hetbpeer mebJee|Oele keÀjves kesÀ he´eLeefcekeÀ 
GÎsM³e mes efveefOe yeæ{eF& ieF& leLee Fme GÎsM³e nsleg GmekeÀe Ghe³eesie efkeÀ³ee ie³ee~

	 Ghe³eg&ÊeÀ kesÀ DeefleefjÊeÀ yeQkeÀ keÀes DeefOeceeveer FM³et kesÀ Debleie&le veS FeqkeÌJeìer Mes³eme& 
peejer keÀjves kesÀ efueS Yeejle mejkeÀej mes Yeer ©. 4638 keÀjesæ[ he´ehle ng³es nQ~ ³eLee 
31.03.2019, Fme jeefMe keÀes Mes³ej kesÀ mebyebOe ceW DeeJesove jeefMe kesÀ ªhe ceW jKee 
ie³ee nw leLee DeejyeerDeeF& Devegceesove keÀer MeleX efoveebkeÀ 02.04.2019 kesÀ meoYe& ceW 
hetbpeer Devegheele keÀer ieCevee kesÀ efueS GmekeÀe he´³eesie efkeÀ³ee ie³ee~ 

iv.	 efkeÀmeer Yeer mìe@keÀ SkeÌme®eWpe, mesyeer ³ee Dev³e JewOeeefvekeÀ he´eefOekeÀejer Üeje meceer#eeOeerve 
Je<e& kesÀ oewjeve yeQkeÀ hej hetbpeer yeepeej mes mebyebefOele efkeÀmeer ceeceues hej keÀesF& ob[ ³ee 
he´efleyebOe veneR ueiee³ee ie³ee~

v.	 mesyeer SueDees[erDeej efJeefve³eceve-2015 kesÀ efJeefve³ece 40 (9) kesÀ Devegmeej DeblejCe 
keÀjves, he´s<eCe, Ghe efJeYeepeve, meceskeÀve, veJeerveerkeÀjCe SJeb he´mlegleerkeÀjCe kesÀ SkeÀ 
ceen kesÀ Yeerlej FeqkeÌJeìer Mes³eme& kesÀ efJeefvece³e kesÀ mebyebOe ceW peevekeÀejer kesÀ meeLe-meeLe 
J³eeJemeeef³ekeÀ kebÀheveer meef®eJe mes he´l³eskeÀ í: ceen ceW SkeÀ he´ceeCe he$e Yeer he´ehle efkeÀ³ee 
peelee nw~ ³es he´ceeCe he$e peejer efkeÀS peeves kesÀ 30 efoveeW kesÀ Yeerlej yeerSmeF& Deewj 
SveSmeF& kesÀ Jesye-heesì&ue, peneb Mes³ej met®eerye× nQ, hej uees[ efkeÀS peeles nQ~

vi.	 mesyeer kesÀ heefjhe$e meb. [er SJeb meermeer/SHeÀDeeF&ìerìermeer/meerDeeFDeej-16 efoveebkeÀ 31 
efomebyej, 2002 keÀer MeleeX kesÀ Devegmeej Dev³e yeeleeW kesÀ meeLe-meeLe kegÀue he´efJeä 
FeqkeÌJeìer Mes³ej hetbpeer kesÀ meceeOeeve SJeb yeQkeÀ Dee@]HeÀ Fbef[³ee keÀer kegÀue peejer/he´oÊe 
FeqkeÌJeìer hetbpeer meefnle he´l³e#e ªhe ceW he´mlegle efkeÀS peeves kesÀ he´³eespeve kesÀ meeLe-meeLe 
DeY³eemeer kebÀheveer meef®eJe keÀer HeÀce& kesÀ Üeje efleceener DeeOeej hej SkeÀ kewÀefheìue 
efjheesì& keÀe meceeOeeve (reconciliation) efkeÀ³ee peelee nw~ Fme mebyebOe ceW peejer 
he´ceeCehe$e efveosMekeÀ ceb[ue kesÀ mece#e he´mlegle efkeÀS peeles nQ SJeb yeerSmeF& SJeb SveSmeF& 
keÀes he´sef<ele efkeÀS peeles nQ peneb yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ FeqkeÌJeìer Mes³ej met®eerye× 
efkeÀS ieS nQ~

vii.	 Jele&ceeve ceW yeQkeÀ keÀe keÀesF& YeeweflekeÀ Deveg<ebieer veneR nw~
viii.	 mJeleb$e efveosMekeÀeW keÀer yewþkeÀ - mJeleb$e efveosMekeÀeW keÀer Deueie yewþkeÀ 

19.06.2018 keÀes yees[& Je meefceleer³eeW kesÀ Je J³eefkeÌleiele efveosMekeÀeW kesÀ cetu³eekebÀve 
nsleg Dee³eesefpele keÀer ie³eer~

ix.	 iewj-keÀe³e&heeuekeÀ efveosMekeÀeW keÀe he´efMe#eCe:- Je<e& 2018-19 kesÀ oewjeve 
yeQkeÀ kesÀ keÀejesyeejer cee@[ue leLee GÐeesie keÀer he´ke=Àefle mes heefj®e³e keÀjeves kesÀ efueS 
efveosMekeÀeW keÀes efvecveefueefKele he´efMe#eCe he´oeve efkeÀ³ee ie³ee - 

¬eÀ. 
meb. leejerKe efveosMekeÀeW kesÀ veece mebmLee keÀe veece heeþîe¬eÀce keÀe veece

1 18.06.2018 Þeer [er.mejkeÀej 
Þeer [er. njerMe 

meerSS]HeÀDeejSSue, 
cegbyeF&

yeQkeÀ keÀer $eÝCe meefceefle³eeW hej 
iewj-keÀe³e&keÀejer efveosMekeÀeW kesÀ efueS 
keÀe³e&Meeuee

2 03.12.2018 Je 
04.12.2018

Þeerceleer JesCeer Leehej DeeF&[erDeejyeerìer, 
nwojeyeeo

yees[& kesÀ meom³eeW nsleg efoveebkeÀ 3-4 
efomebyej,2018 keÀes DeeF&ìer SJeb 
meeFyej megj#ee keÀe keÀe³e&¬eÀce

iii)	 Proceeds from Public Issues, Right Issues, Preferential 
Issues etc.

	 During the year under review, the Bank has raised the 
following capital by issue of Equity Shares and Additional 
Tier I Bonds: 

Date of 
Allotment Particulars (Investors)

Number 
of Shares/ 

Bonds
Price per 

Share/bond
Amount 

(` In Crore)

16.02.2019 Government of India  95,37,58,865 105.75 10,086.00
07.03.2019 Employees and Whole Time 

Directors of the Bank (offer 
price Rs. 80/-)

6,25,52,188 105.64 660.80

Total 101,63,11,053 10,746.80

	 The funds were raised with the primary objective of 
augmenting Tier-I Capital for strengthening Capital Adequacy 
Ratio and for improving the long- term resources of the Bank 
and the same were utilised for the said purpose.

	 In addition to above Bank has also got Rs. 4638 crore from 
Government of India for the purpose of issue of fresh equity 
shares under preferential Issue.  The amount has been kept as 
Share Application Money as on 31.03.2019 and used the same 
for calculation of Capital ratios in terms of RBI approval dated 
02.04.2019.

iv.	 No penalties or strictures were imposed on the Bank by any of 
the Stock Exchanges, SEBI or any Statutory Authority on any 
matter relating to Capital Markets during the year under review.

v.	 As required under regulation 40(9) of the SEBI LODR 
Regulations-2015, a certificate is obtained every six 
months from a practising Company Secretary, with regard 
to, inter alia, effecting transfer, transmission, sub-division, 
consolidation, renewal and exchange of equity shares within 
one month of the lodgement. The certificates are uploaded 
on the web portals of BSE and NSE, where the equity shares 
are listed, within 30 days of issuance. 

vi.	 In terms of SEBI’s circular No.D&CC/FITTC/CIR-16 dated 
December 31, 2002 a Reconciliation of Capital Audit  is 
conducted on a quarterly basis by a firm of practising company 
secretaries, for the purpose of, inter alia, reconciliation of 
the total admitted equity share capital with the depositaries 
and in the physical form with the total issued/paid up equity 
capital of Bank of India. Certificate issued in this regard is 
placed before the Board of Directors and forwarded to BSE 
and NSE, where the equity shares of Bank of India are listed. 

vii.	 At present the Bank does not have any material subsidiary.
viii.	 Independent Directors Meeting: The separate meeting of 

Independent Directors was held on 19.06.2018 for Annual 
evaluation of the Board, its Committees and individual directors.

ix.	 Training of Non-Executive Directors: During the year 
2018-19 the Bank has provided the following training to 
Directors to familiarize them with the nature of industry and 
business mode of the Bank:

Sr. 
No. Date Name of 

Directors
Name of 
Institute Name of Course

1 18.06.2018 Shri D. Sarkar

Shri D. Harish

CAFRAL, 
Mumbai

Workshop for Non-
Executive Directors on 
Credit Committees of 
Banks

2 3.12.2018 
and 
4.12.2018

Ms. Veni 
Thapar

IDRBT,

Hyderabad

Programme in IT and 
Cyber Security for 
Board Members from 
December 3-4, 2018
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3 7.03.2019 
and 
8.03.2019

Shri D. Harish IDRBT,

Hyderabad

Certification 
Programmes in IT & 
Cyber Security for 
Board Members – 
March 7-8, 2019

x.	 Code of Conduct for Directors and Senior Management is 
posted on Bank’s website – http://www.bankofindia.co.in/
english/codeconduct.aspx

xi.	 Whistle Blower Policy in terms of CVC guidelines has been 
formulated. The same is posted on Bank’s website – http://
www.bankofindia.co.in/english/SEBI.aspx

xii.	 Related party transaction policy– The Related party transactions 
are reported to Audit Committee. The Bank’s policy on Related 
Party transaction is posted on Bank’s website – http://www.
bankofindia.co.in/english/SEBI.aspx.  The details of related 
party transactions are as detailed under AS-18.

xiii.	 Remuneration Policy - The remuneration of the Managing 
Director & CEO, Executive Directors is fixed by the 
Government of India. Salary of the other staff members is as 
per the tripartite agreement of the IBA.

Means of Communication:
The quarterly and half-yearly financial results (unaudited but 
subject to limited review by the Statutory Auditors) and audited 
Annual results were published in the Economic Times/Business 
Standard/ Business Line in English, Navshakti/ Mumbai 
Lakshadeep in Marathi (Regional language) and Business 
Standard/ Navbharat Times/Navbharat in Hindi. The results 
were also displayed on the Bank’s website at www.bankofindia.
co.in. The presentations made to institutional investors are also 
available on Bank’s website.
As required by SEBI and in the Listing Regulations, Bank of 
India, files its financial and other information online on their web 
portals of the stock exchange.
Financial Calendar: From 1st April, 2019 :

Board Meeting for considering Annual 
Audited Accounts of Bank of India 
and recommendation of  dividend

 16.05.2019

Date, Time, Venue of  23rd  AGM 27 June, 2019. At 10.30 A.M. 
Bank of India Auditorium, 
Star House, Bandra-Kurla 
Complex, Mumbai 400 051

Posting of  Annual Report By Speed Post/Courier

Book Closure dates   24-06.2019 to 27-06-2019

Last Date for receipt of proxy forms   21-06-2019

Board Meeting for considering  
Un-audited result for first 3 quarters

Within 45 days of the 
relevant quarter.

Listing on Stock Exchanges

The shares of the Bank are listed on The BSE Ltd. and The 
National Stock Exchange of India Limited. The stock scrip codes 
are as follows:

The BSE Ltd. (BSE) 532149/ BANKINDIA
National Stock Exchange of India 
Limited (NSE) 

BANKINDIA EQ

ISIN Number INE084A01016

3 7.03.2019  
Je  
8.03.2019

Þeer [er. njerMe DeeF&[erDeejyeerìer, 
nwojeyeeo

yees[& kesÀ meom³eeW nsleg efoveebkeÀ 
7-8 cee®e&,2019 keÀes DeeF&ìer SJeb 
meeFyej megj#ee keÀe he´ceeCeerkeÀjCe 
keÀe³e&¬eÀce

x.	 yeQkeÀ kesÀ JesyemeeFì - http://www.bankofindia.co.in/english/
codeconduct.aspx hej efveosMekeÀeW leLee Jeefjÿ he´yebOeve kesÀ efueS Dee®ejCe 
mebefnlee he´oe|Mele keÀer ieF& nw ~

xi.	 meerJeermeer kesÀ efoMeeefveoxMeeW kesÀ DevegmejCe ceW heoe&HeÀeMe keÀjvesJeeueer (eqJnmeue yueesDej) 
veerefle yeveeF& ieF& nw~ Fmes yeQkeÀ kesÀ yesJemeeFì http://www.bankofindia.co.in/
english/SEBI.aspx hej héoe|Mele efkeÀ³ee ie³ee nw~

xii.	 mebyebefOele he#e keÀs uesveosve keÀer veerefle:- mebyebefOele he#e uesveosve keÀes uesKee hejer#ee meefceefle 
keÀes efjheesì& keÀer peeleer nw~ mebyebefOele he#e kesÀ uesveosve hej yeQkeÀ keÀer veerefle keÀes yeQkeÀ kesÀ 
JesyemeeFì http://www.bankofindia.co.in/english/SEBI.aspx hej 
heesmì efkeÀ³ee ie³ee nw~ mebyebefOele he#e kesÀ uesveosve keÀe efJemle=le JeCe&ve SSme-18 kesÀ 
Debleie&le nw~

xiii.	 heeefjÞeefcekeÀ veerefle -  héyebOe efveosMekeÀ Je meerF&Dees leLee keÀe³e&heeuekeÀ efveosMekeÀeW keÀe 
heeefjÞeefcekeÀ Yeejle mejkeÀej Üeje efveOee&efjle efkeÀ³ee peelee nw~ Dev³e mìeHeÀ meom³eeW kesÀ 
Jesleve keÀe efveOee&jCe Yeejleer³e yeQkeÀ mebIe kesÀ meeLe ef$ehe#eer³e mecePeewles kesÀ Devegmeej neslee nw~ 

meb®eej kesÀ meeOeve :

efleceener leLee DeOe&Jeee|<ekeÀ efJeÊeer³e heefjCeece (DeuesKeehejeref#ele eEkeÀleg meebefJeefOekeÀ uesKeehejer#ekeÀeW 
Üeje meerefcele meceer#ee kesÀ DeO³eOeerve) leLee uesKeehejeref#ele Jeee|<ekeÀ heefjCeece FkeÀe@veesefcekeÀ ìeFcme/
efye]pevesme mìQ[[&/HeÀeFveseqvMe³eue SkeÌmehésme/efye]pevesme ueeFve ceW Debiéspeer ceW, veJeMeefÊeÀ/cegbyeF& ue#eoerhe 
ceW cejeþer (#es$eer³e Yee<ee) ceW leLee efye]pevesme mìwC[[&/veJeYeejle ìeFcme/veJeYeejle ceW efnvoer ceW 
hékeÀeefMele ngS~ heefjCeece keÀes yeQkeÀ kesÀ JesyemeeFì www.bankofindia.co.in hej Yeer 
héoe|Mele efkeÀ³ee ie³ee nw~ mebmLeeiele efveJesMekeÀeW keÀes keÀer ieF& hémlegefle³eeb Yeer yeQkeÀ kesÀ JesyemeeFì hej 
GheueyOe nQ~ 

pewmee efkeÀ mesyeer Üeje Dehesef#ele nw leLee met®eerye× keÀjejveeces kesÀ Devegmeej, yeQkeÀ Dee@]HeÀ Fbef[³ee mìe@
keÀ SkeÌme®eWpe kesÀ Deheves Jesye heesì&ueeW hej Dee@veueeFve efJeÊeer³e leLee Dev³e met®eveeSb ]HeÀeFue keÀjlee nw~ 

efJeÊeer³e keÀueW[j :  1 Dehe´wue, 2019 mes

yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ Jeee|<ekeÀ uesKeehejeref#ele 
KeeleeW leLee ueeYeebMe DevegMebmee hej ®e®ee& nsleg yees[& 
keÀer yewþkeÀ 

 16.05.2019

23JeeR Jeee|<ekeÀ Deece-yewþkeÀ keÀe efoveebkeÀ, mece³e, 
mLeue

27 petve, 2019 10:30 yepes 
yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@[esìesefj³ece, 
mìej neGme, yeebêe-kegÀuee& keÀe@chueskeÌme, 
cegbyeF&-400 051 

Jeee|<ekeÀ efjheesì& keÀe he´s<eCe mheer[ heesmì / ketÀefj³ej Üeje
yener yebo keÀjves keÀer efleefLe   24-06-2019 mes 27-06-2019
hejes#eer HeÀece& he´eeqhle keÀer Debeflece efleefLe  21-06-2019
he´Lece leerve efleceeefn³eeW kesÀ DeuesKeehejeref#ele 
heefjCeece hej efJe®eej keÀjves nsleg yees[& keÀer yewþkeÀ

mebyebefOele efleceener kesÀ 45 efoveeW kesÀ 
Yeerlej~

mìe@keÀ SkeÌme®eWpeeW ceW met®eerkeÀjCe :

yeQkeÀ kesÀ Mes³ejeW keÀes yeerSmeF& efue., vesMeveue mìe@keÀ SkeÌme®eWpe Dee@]HeÀ Fbef[³ee efue. ceW 
met®eerkeÀjCe efkeÀ³ee ie³ee nw~ mìe@keÀ eqm¬eÀhe keÀes[ efvecveevegmeej nw:

efo cegbyeF& mìe@keÀ SkeÌme®eWpe efue. (yeerSmeF&) 532149/BANKINDIA

vewMeveue mìe@keÀ SkeÌme®eWpe Dee@]HeÀ Fbef[³ee efue. (SveSmeF&) BANKINDIA EQ

DeeF&SmeDeeF&Sve ¬eÀceebkeÀ INE084A01016
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Annual listing fee for 2019-20 has been paid to both of the 
stock exchanges.

The Bank has issued Non Convertible Bonds in the nature of 
Promissory Notes / Debentures (Tier I & II capital) from time to 
time. The relevant details thereof are as under:

BANK OF INDIA BOND – TIER I and TIER II CAPITAL 
POSITION AS ON 31.03.2019

ke´À.meb. 
Sr.No efveie&ce keÀe efJeJejCe PARTICULARS OF THE ISSUE

kegÀue cetu³e 
(`  keÀjesæ[ ceW) 

TOTAL VALUE 
(`  in Crores)

DeeF&SmeDeeF&Sve veb. 
ISIN NO.

1 9.00… DeeF&heer[erDeeF& yee@v[ Þe=bKeuee V        9.00% IPDI Bonds-Series V 325.00 INE084A09191

2 9.05… DeeF&heer[erDeeF& yee@v[ Þe=bKeuee VI        9.05% IPDI Bonds-Series VI 300.00 INE084A09225

3 8.45… Dehej efì³ej II Þe=bKeuee -III-2024       8.45% Upper Tier II Series –III-2024 500.00 INE084A09175

4 8.50… Dehej efì³ej II Þe=bKeuee -IV-2024       8.50% Upper Tier II Series –IV-2024 500.00 INE084A09183

5 8.54… Dehej efì³ej II Þe=bKeuee -V-2025       8.54% Upper Tier II Series –V-2025 1000.00 INE084A09209

6 8.48… Dehej efì³ej II Þe=bKeuee -VI-2025       8.48% Upper Tier II Series –VI-2025 1000.00 INE084A09217

7 9.80… efì³ej II Þe=bKeuee X       9.80% Tier II Series X 1000.00 INE084A08037

8 9.80… efì³ej II Þe=bKeuee XI       9.80% Tier II Series XI 500.00 INE084A08045

9 8.52… efì³ej II Þe=bKeuee XII       8.52% Tier II Series XII 3000.00 INE084A08060

10 8.57… efì³ej II Þe=bKeuee XIII       8.57% Tier II Series XIII 1500.00 INE084A08094

11 8.00… efì³ej II Þe=bKeuee XIV       8.00% Tier-II Series XIV 1000.00 INE084A08110

                kegÀue  TOTAL 10,625.00

GÊeÀ oesveeW mìe@keÀ SkeÌme®eWpeeW keÀes Je<e& 2019-20 kesÀ efueS Jeee|<ekeÀ met®eerkeÀjCe 
MegukeÀ keÀe Yegieleeve keÀj efo³ee ie³ee nw~

yeQkeÀ ves mece³e-mece³e hej Je®evehe$eeW/ef[yeW®eme& kesÀ ªhe ceW DeheefjJele&veer³e yee@b[ (efì³ej I SJeb II 
hetbpeer) peejer efkeÀ³es nQ~ lelmebyebefOele y³eesje efvecveevegmeej nw:

yeQkeÀ Dee@]HeÀ Fbef[³ee yee@b[ - efì³ej I SJeb efì³ej II hetbpeer eqmLeefle ³eLee 31.03.2019

All these bonds are listed on National Stock Exchange of India 
Ltd. and the Bank has paid the Annual listing fee for 2019-2020 
to the Stock Exchange. 

Fve meYeer yee@v[eW keÀe vesMeveue mìe@keÀ SkeÌme®eWpe Dee@HeÀ Fbef[³ee efue. ceW met®eerkeÀjCe efkeÀ³ee ie³ee 
nw leLee yeQkeÀ ves mìe@keÀ SkeÌme®eWpe keÀes Je<e& 2019-20 nsleg  Jeee|<ekeÀ met®eer MegukeÀ Deoe 
efkeÀ³ee nw~
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$eÝCe ÞesCeer efveOee&jCe (¬esÀef[ì jseEìie) Credit Ratings (Outlooks)

¬eÀ.meb.
Sr. No.

peejerkeÀlee& jseEìie
Issuer Rating

keÀe@heexjsì jseEìie(oerIe&/ 
ueIeg)

Corporate 
Rating (Long/ 

Short)

keÀe@heexjsì he´Meemeve jseEìie 
Corporate 

Governance 
Rating

yeQkeÀ meeJeefOe pecee 
Bank Fixed 

Deposit

DeeF&heer[erDeeF& 
yee@v[

IPDI Bonds

efì³ej II yee@v[
Tier II Bonds

pecee he´ceeCehe$e 
Certificate of 

Deposit

1 cet[erpe FvJesmìj meefJe&me
Moody’s 
Investor Service

Baa3/
P3
(eqmLej) 
(Stable)

- - - - -

2 mìQ[[& SC[ hetDej 
(Sme Sb[ heer)
Standard & Poor 
(S&P)

BB+/
B
(eqmLej) 
(Stable)

- - - - -

3 efHeÀ®e jseEìime
Fitch Ratings

BBB-/
F3
(eqmLej) 
(Stable)

- - - - -

4 ef¬eÀefmeue efueefceìs[ 
CRISIL Limited

- - -
AA+
(eqmLej) (Stable)

AA+
(eqmLej) (Stable)

A1+

5 meerSDeejF& 
CARE

- - -
AA-
(eqmLej) (Stable)

AA-
(eqmLej) (Stable)

-

6 DeeF&meerDeejS 
ICRA -

  CGR-2 MAA+
(eqmLej)
(Stable)

- - -

7 efye´keÀJeke&À jseEìie
Brickwork 
Ratings 

- - -
AA
(eqmLej) (Stable)

AA
(eqmLej) (Stable) -

8 Fbef[³ee jseEìie 
India Rating

AA+
(vekeÀejelcekeÀ)
(Negative)

- - -
AA+
(vekeÀejelcekeÀ)
(Negative) 

-

Dematerialisation of Shares:
The Bank’s shares are being traded compulsorily in Demat 
form only. The Bank has entered into agreements with both 
the Depositories viz. National Securities Depositories Ltd. 
(NSDL) and Central Depository Services (India) Ltd. (CDSL) for 
dematerialization of shares. 
Particulars of shares in Demat and Physical form held by the 
shareholders as of 31/03/2019 are as under:

Mes³ejeW keÀe DecetleeakeÀjCe:

yeQkeÀ kesÀ Mes³ejeW keÀe uesve-osve DeefveJee³e& ªhe mes kesÀJeue Decetle& ( [ercewì) ªhe ceW efkeÀ³ee pee 
jne nw~  yeQkeÀ ves Mes³ejeW kesÀ DecetleeakeÀjCe kesÀ efueS oesveeW efve#esheeieejeW ³eLee jeä^er³e he´efleYetefle 
efve#esheeieej efue. (SveSme[erue) SJeb kesÀvêer³e efve#esheeieej mesJeeSb (Yeejle) efue. (meer[erSmeSue) 
kesÀ meeLe keÀjej efkeÀ³ee nw~

³eLee 31/03/2019 keÀes Mes³ejOeejkeÀeW Üeje YeeweflekeÀ SJeb Decetle& ªhe mes Oeeefjle Mes³ejeW keÀe 
y³eesje efvecveevegmeej nw : 

Mes³ejOeejkeÀeW keÀer mebK³ee 
No. of Shareholders

Mes³ejOeejkeÀeW keÀe % 
Shareholders in % 

Mes³ejes keÀer mebK³ee 
No. of shares

Mes³ejOeeefjlee keÀe % 
Shareholders 

in %
SveSme[erSue NSDL 116902 36.62 273975806 9.93

meer[erSmeSue CDSL 107471 33.66 2471006027 89.55

cetle& Physical 94905 29.72 14307589   0.52

kegÀue Total 319278 100.00 2759289422 100.00
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Mes³ejOeeefjlee keÀe hewìve& ³eLee 31.03.2019: Shareholding Pattern as on 31.03.2019:

Mes³ejOeejkeÀeW keÀe Jeie& Category of Shareholders Mes³ejOeejkeÀeW keÀer 
mebK³ee 

Number of 
Shareholders

Mes³ejeW keÀer 
mebK³ee 

Number of 
Shares

Mes³ejOeeefjlee 
% 

% of 
Holding

uee@keÀ Fve kesÀ 
lenle Mes³ej 
Shares 
under 

Lock- in

uee@keÀ Fve kesÀ 
lenle Mes³ejeW keÀe 

%

% of Shares 
under Lock-in

kesÀvêer³e mejkeÀej (he´Jele&keÀ) Central Government 
(Promoters)

1 2402056938 87.05 2402056938 100.00

c³et®egDeue HebÀ[/³etìerDeeF& Mutual Funds / UTI 22 19765675 0.72  -  -

efJeÊeer³e mebmLeeSb/yeQkeÀ Financial Institutions / Banks 35 14339339 0.52  -  -

yeercee kebÀheefve³eeb Insurance Companies 35 159978007 5.80 - -

keÀeheexjsì efvekeÀe³e Bodies Corporate 1853 11726555 0.42  -  -

efJeosMeer OeejCe Foreign Holding 2215 29996710 1.09 - -

SkeÀue J³eefÊeÀ Individuals 315117 121426198 4.40 62552188  51.51

kegÀue Total 319278 2759289422 100.00 2464609126 89.32

Shareholding of persons (Public) holding more than 1% of the 
total number of shares:

Mes³ejeW keÀer kegÀue mebK³ee keÀe 1… mes DeefOekeÀ OeejCe keÀjves Jeeues SkeÀue  
J³eefÊeÀ³eeW(peve meeceev³e) keÀer Mes³ej Oeeefjlee :  

Mes³ejOeejkeÀ keÀe veece Name of the Shareholder Mes³ejeW keÀer mebK³ee 
Number of Shares

Mes³ejOeeefjlee %  
 % of Holding

Yeejleer³e peerJeve yeercee efveiece Life Insurance Corporation of India 152781603 5.54

Mes³ejOeeefjlee keÀe mebefJelejCe ³eLee efoveebkeÀ 31 cee®e&, 2019 :- Distribution of Shareholdings as on 31st March, 2019:

Oeeefjle FeqkeÌJeìer Mes³ejeW keÀer mebK³ee No of Equity Shares held HeÀesefue³eeW Folio Mes³ej Shares
mebK³ee Nos. He´efleMele % age mebK³ee Nos. He´efleMele % age

500  lekeÀ Upto 500 274567 86.00 35406262 1.28
501 mes 1000 501 to 1000 17380 5.44 13355642 0.48
1001 mes 5000 1001 to 5000 25142 7.87 56862444 2.06
5001 mes 10000 5001 to 10000 1577 0.49 11446968 0.41
10001 SJeb Fmemes DeefOekeÀ 10001 & Above 612 0.19 2642218106 95.76
kegÀue Total 319278 100.00 2759289422 100.00

Mes³ej cetu³e/cee$ee :
SveSmeF& ceW ceeefmekeÀ ªhe mes G®®e SJeb efvecve YeeJe (keÀesìsMeve) SJeb Mes³ejeW kesÀ uesve-osve keÀer 
cee$ee efvecveevegmeej nw:-

Share Price/Volume:
The monthly high and low quotation and the volume of Shares 
traded on NSE are as under:

DeJeefOe Period DeefOekeÀlece ` 
Highest `

v³etvelece ` 
Lowest `

Mes³ejeW kesÀ uesve-osve keÀer cee$ee 
Volume of Share 

Traded
Dehe´wue,  2018 April, 2018 118.70 96.40 188877325
ceF&,   2018 May, 2018 108.80 92.75 184122586
petve,  2018 June, 2018 104.90 84.50 137410453
pegueeF&,   2018 July, 2018 104.35 76.50 225098460
Deiemle, 2018 August, 2018 101.00 87.75 173937045
efmelebyej, 2018 September, 2018 103.00 75.80 149451658
DekeÌìtyej,     2018 October, 2018 88.00 73.20 150411311
veJecyej,  2018 November, 2018 93.00 79.60 214851827
efomecyej,  2018 December, 2018 105.15 76.10 257848818
peveJejer,    2019 January, 2019 110.15 85.40 257138054
]HeÀjJejer,   2019 February, 2019 106.65 77.50 185773191
cee®e&,  2019 March, 2019 106.90 83.15 215456887
31.03.2019 keÀes uesKee yeboer cetu³e Closing Price as on 31.03.2019 ` 104.25  
yee]peej hetbpeerkeÀjCe Market Capitalisation ` 28765.59 keÀjesæ[ Crore
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J³eehekeÀ DeeOeeefjle metef®e³eeW keÀer leguevee ceW keÀe³e&efve<heeove 
Performance in comparison to Broad Based Indices

SveSmeF& ceW yeQkeÀ Dee@HeÀ Fbef[³ee keÀe Mes³ej cetu³e 
Bank of India Share Price on NSE

yeerSmeF& ceW yeQkeÀ Dee@HeÀ Fbef[³ee keÀe Mes³ej cetu³e 
Bank of India Share Prise on BSE
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keÀe@jheesjsì Meemeve kesÀ DeefveJee³e& DevegyebOe kesÀ Devegheeueve keÀe he´ceeCehe$e:
mìe@keÀ SkeÌme®eWpe kesÀ meeLe met®eerkeÀjCe keÀjej keÀer MeleeX kesÀ Devegmeej keÀe@heexjsì Meemeve 
he´Ceeueer kesÀ DeefveJee³e& DevegyebOe kesÀ Devegheeueve ceW keÀejesyeejer kebÀheveer meef®eJe Üeje peejer 
he´ceeCehe$e mebueive efkeÀ³ee ie³ee nw~
kebÀHeveer meef®eJe mes Òee³e: Fme DeeMe³e keÀe ÒeceeCe He$e efkeÀ efveosMekeÀ ceC[ue kesÀ efkeÀmeer Yeer 
efveosMekeÀ keÀes kebÀHeveer kesÀ efveosMekeÀ/ keÀe@heexjsì ceeceueeW kesÀ ceb$eeue³e ³ee Ssmeer efkeÀmeer JewOeeefvekeÀ 
mJee³eÊelee Üeje efve³egkeÌle DeLeJee peejer jKes peeves mes Jebef®ele DeLeJee De³eesi³e veneR þnje³ee 
ie³ee nw. 
ÒeceeCe He$e ÒeeHle efkeÀ³ee-keÀesF& Yeer efveosMekeÀ yeQkeÀceW efve³egeqkeÌle peejer jKes peeves mes Jebef®ele 
DeLeJee De³eesi³e veneR þnje³ee ie³ee nw~

meef®eJeer³e uesKee Hejer#ee efjHeesì& ë
mesyeer - SueDees[erDeej 2015 kesÀ efJeefve³ece 24A kesÀ DevegHeeueve ceW Jeeef<e&keÀ meef®eJeer³e 
DevegHeeueve efjHeesì& (HeÀe@ce& Sce.Deej-3) mebueive nw~

Deveg<ebefie³eeW keÀer efJeÊeer³e efJeJejCeerë
mesyeer - SueDees[erDeej 2015 kesÀ efJeefve³ece 46(2) kesÀ DevegHeeueve ceW Deveg<ebefie³eeW keÀer uesKee 
- Hejeref#ele efJeJejCeer nceejer JesyemeeFì www.bankofindia.co.in Hej DeHeuees[ keÀj oer 
ieF& nw~

DeefveJee³e&/ iewj-DeefveJee³e& Dehes#eeDeeW keÀe Devegheeueve:
yeQkeÀ ves mesyeer met®eerkeÀjCe keÀjej-2015 keÀer Devegmet®eer II kesÀ Yeeie-F& keÀer efvecveefueefKele 
efJeJeskeÀhetCe& Dehes#eeDeeW (Discretionary Requirements) keÀe Devegheeueve efkeÀ³ee nw~ 

Certificate of compliance of mandatory stipulations of 
Corporate Governance:
The certificate issued by the practising company secretary, 
regarding compliance of mandatory stipulations of corporate 
governance in terms of the listing agreement with the Stock 
Exchange is attached.

A certifcate from a Compnay Secretary in practice that none of 
the directors on the board of the company have been debarred 
or disqualified from being appointed or continuing as directors 
of companies by the Board / Ministry of Corporate Affairs or any 
such statutory authority 

Certificate obtained-None of the director is debarred or 
disqualified from being appointed as Director in the Bank.

Secretarial Audit Report:

In Compliance of Regulation 24A of SEBI LODR 2015 The 
Annual Secretarial Compliance Report (Form MR 3) is enclosed.

Financial Statements of Subsidiaries :

In Compliance of Regulation 46(2) of SEBI LODR 2015 the 
Audited Financial Statements of subsidiaries have been 
uploaded on our website i.e. www.bankofindia.co.in

Compliance of Mandatory / Non Mandatory Requirements:
The Bank has complied with the following Discretionary 
Requirement as mentioned under Part –E of Schedule II of SEBI 
Listing Regulations- 2015:

ke´À. meb. 
Sr. No.

Dehes#eeSb pees iewj-DeefveJee³e& nQ 
Non Mandatory requirements

keÀe³ee&vJe³eve keÀer eqmLeefle 
Status of implementation

1 yees[& - SkeÀ iewj keÀe³e&heeuekeÀ DeO³e#e kebÀheveer kesÀ Ke®e& hej DeO³e#e keÀe keÀe³ee&ue³e 
jKeves kesÀ efueS nkeÀoej nw~ 
The Board – A Non-Executive Chairman may be entitled to 
maintain a Chairman’s office at the company’s expenses

DeO³e#e keÀe heo iewj-keÀe³e&heeuekeÀ keÀe nw Deewj yeQkeÀ ceW GvekeÀe he=LekeÀ keÀe³ee&ue³e nw~
The Chairman’s Position is Non- Executive and he is having a 
separate office in the Bank.

2 Mes³ejOeejkeÀeW keÀe DeefOekeÀej-  efJeiele í: cenerveeW ceW cenlJehetCe& IeìveeDeeW keÀe 
meejebMe meefnle efJeÊeer³e keÀe³e&efve<heeove keÀer DeOe&Jeee|<ekeÀ Iees<eCee Mes³ejOeejkeÀeW keÀes Yespeer 
pee mekeÀleer nw~ 
Shareholder’s Rights- A half-yearly declaration of financial 
performance including summary of the significant events in last 
six- months, may be sent to shareholders.

efleceener/mebyebefOele Je<e& ceW Deepe  keÀer leejerKe lekeÀ/Jeee|<ekeÀ efJeÊeer³e heefjCeece keÀes SveSmeF& 
Deewj yeerSmeF& keÀes Yespee peelee nw Deewj cegK³e DebMe keÀe DeKeyeejeW ceW hékeÀeefMele efkeÀ³ee  peelee 
nw leLee yeQkeÀ keÀer JesyemeeFì hej héoe|Mele efkeÀ³ee peelee nw~ Dele: Mes³ejOeejkeÀeW keÀes met®evee 
J³eefÊeÀMe: veneR Yespeer peeleer nw~ 
The quarterly/year to date/ Annual Financial Results are sent to 
NSE & BSE & published in Newspapers and placed on Bank’s 
website including highlights. As such, information to Shareholders 
is not sent individually.

BOI Vs BSE Sensex Comparision - 01.04.2018 to 31.03.2019BOI Vs Nifty Comparision - 01.04.2018 to 31.03.2019
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ke´À. meb. 
Sr. No.

Dehes#eeSb pees iewj-DeefveJee³e& nQ 
Non Mandatory requirements

keÀe³ee&vJe³eve keÀer eqmLeefle 
Status of implementation

3 uesKee hejer#ee efjheesì& ceW mebMeesefOele cele (leeW) - met®eerye× mebmLee DemebMeesefOele 
uesKee hejer#ee cele Jeeueer efJeÊeer³e efJeJejCe keÀer J³eJemLee keÀe ®e³eve keÀj mekeÀleer nw~  
Modified Opinion (s) in Audit Report –The listed entity may 
move towards a regime of financial statements with unmodified 
audit opinion.

yeQkeÀ kesÀ Jeee|<ekeÀ efJeÊeer³e efJeJejCe DemebMeesefOele uesKee-hejer#ee cele kesÀ meeLe nQ~ 
The Bank’s Annual Financial Statements are with unmodified audit 
opinion.

4 DeO³e#e SJeb meerF&Dees kesÀ he=LekeÀ heo - met®eerye× mebmLee DeO³e#e SJeb he´yebOe 
efveosMekeÀ Deewj cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer kesÀ heo hej Deueie-Deueie J³eefÊeÀ³eeW keÀes 
efve³egÊeÀ keÀj mekeÀlee nw~  
Separate Posts of Chairperson and Chief Executive Officer.
The listed entity may appoint Separate persons to the post of 
Chairperson and Managing Director or Chief executive officer.

yeQkeÀ kesÀ heeme ³en heo nw~ 
The Bank is having this position. 

CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS 
(pursuant to Regulation 34(3) and Schedule V Para C clause 

(10)(i) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015)

To,
The Members of  Bank of India,
We  have examined the relevant registers, records, forms, returns 
and disclosures received from the Directors of  Bank of India  
having its Head office at Star House, C – 5, G Block, Bandra Kurla 
Complex, Bandra East, Mumbai – 400051 (hereinafter referred to 
as ‘the Bank’), produced before  us by the Bank for the purpose 
of issuing this Certificate, in accordance with Regulation 34(3) 
read with Schedule V Para-C Sub clause 10(i) of the Securities 
and Exchange Board of India (Listing Obligations and Disclosure 
Requirements) Regulations, 2015.
In our opinion and to the best of our information and according 
to the verifications (including Directors Identification Number (DIN) 
status at the portal (www.mca.gov.in) as considered necessary and 
explanations furnished to us by the Bank & its officers,  We hereby 
certify that none of the Directors on the Board of the Bank  as stated 
below for the Financial Year ending on 31st March, 2019 have been 
debarred or disqualified from being appointed or continuing as 
Directors of Bank / Companies by the Securities and Exchange 
Board of India /  Ministry of Corporate Affairs / Ministry of Finance / 
Reserve Bank of India  or any such statutory authority. 
Ensuring the eligibility of for the appointment / continuity of every 
Director on the Board is the responsibility of the management of 
the Company. Our responsibility is to express an opinion on these 
based on our verification. This certificate is neither an assurance 
as to the future viability of the Company nor of the efficiency or 
effectiveness with which the management has conducted the 
affairs of the Company.

For R.S. Padia & Associates
Company Secretaries

Sd/- 
Rajshree Padia

Place: Mumbai				    FCS:6804
Date: 28.05.2019 			   CP: 7488

efveosMekeÀeW keÀer iewj-De³eesi³elee keÀe he´ceeCehe$e 
[mesyeer (met®eerkeÀjCe yeeO³eleeSb SJeb he´keÀìve DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 kesÀ efJeefve³ece 

34(3) leLee Devegmet®eer V Deveg®íso meer GheyebOe (10)(i) kesÀ Devegmeej]]

he´efle, 
yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ meom³eieCe,

nceves, yeQkeÀ Dee@]HeÀ Fbef[³ee, efpemekeÀe he´Oeeve keÀe³ee&ue³e, mìej neGme, meer-5, peer yuee@keÀ, 
yeebêe-kegÀuee& mebkegÀue, yeebêe hetJe&, cegbyeF& - 400 051 (FmekesÀ yeeo Fmes `yeQkeÀ' keÀne pee³esiee) 
ceW eqmLele nw, GmekesÀ efveosMekeÀeW mes he´ehle he´emebefiekeÀ jefpemìjeW, efjkeÀe@[eX, HeÀeceeX leLee he´keÀìveeW 
keÀe DeO³e³eve efkeÀ³ee nw, efpevnW Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (met®eerkeÀjCe yeeO³eleeSb 
leLee he´keÀìve DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 kesÀ efJeefve³ece 34(3) kesÀ meeLe heefþle 
Devegmet®eer V Deveg®íso meer GheyebOe 10 (i) kesÀ Devegmeej Fme he´ceeCehe$e keÀes peejer keÀjves kesÀ 
GÎsM³e mes yeQkeÀ kesÀ Üeje nceejs mece#e he´mlegle efkeÀ³ee ie³ee~  
nceejs efJe®eej mes leLee nceejer meJeexÊece peevekeÀejer kesÀ Devegmeej SJeb ³eLee DeeJeM³ekeÀ ceeves 
ie³es heesì&ue (www.mca.gov.in) hej mel³eeheveeW keÀer eqmLeefle kesÀ Devegmeej (efveosMekeÀ 
hen®eeve mebK³ee ([erDeeF&Sve) meefnle) yeQkeÀ SJeb GmekesÀ DeefOekeÀeefj³eeW Üeje he´mlegle 
mheäerkeÀjCeeW kesÀ Devegmeej nce he´ceeefCele keÀjles nQ efkeÀ pewmee efkeÀ veer®es he´efleheeefole efkeÀ³ee ie³ee 
nw yeQkeÀ kesÀ yees[& hej keÀesF& Yeer efveosMekeÀ 31 cee®e& 2019 keÀes meceehle efJeÊeer³e Je<e& kesÀ efueS, 
Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[&/keÀe@jheesjsì ceeceues ceb$eeue³e/efJeÊe ceb$eeue³e/Yeejleer³e 
efj]peJe& yeQkeÀ ³ee Ssmes efkeÀmeer Dev³e meebefJeefOekeÀ he´eefOekeÀejCe Üeje yeQkeÀ/kebÀheefve³eeW kesÀ efveosMekeÀeW 
kesÀ ªhe ceW efve³egÊeÀ efkeÀ³es peeves ³ee peejer jKes peeves mes he´efleyeeqvOele veneR efkeÀ³es ie³es nQ ³ee 
De³eesi³e veneR þnje³es ie³es nQ~
efve³egefÊeÀ keÀer hee$elee keÀes megefveeq½ele keÀjvee/yees[& hej he´l³eskeÀ efveosMekeÀ keÀes peejer 
jKevee, kebÀheveer kesÀ he´yebOeve keÀer efpeccesoejer nw~ nceejs mel³eeheve kesÀ DeeOeej 
hej, Fve hej, efJe®eej he´keÀì keÀjvee nceejer efpeccesoejer nw~ ³en he´ceeCe he$e, 
YeefJe<³e ceW kebÀheveer keÀer J³eJene³e&lee ³ee o#elee ³ee kebÀheveer kesÀ keÀejesyeej keÀes 
he´yebOeve ves he´YeeJeer ªhe mes meb®eeefuele efkeÀ³ee, FmekeÀe Deeéeemeve veneR nw~ 

ke=Àles Deej. Sme. Heef[³ee Sb[ SmeesefmeSìdme

kebÀHeveer meef®eJe

			   nmlee./- 
			   jepeÞeer Heef[³ee 
mLeeve: cegbyeF&		  SHeÀmeerSme: 6804 
efoveebkeÀ: 28.05.2019 	 meerHeer: 7488

R.S. Padia & Associates
Company Secretaries

Deej. Sme. Heef[³ee Sb[ SmeesefmeSìdme
kebÀHeveer meef®eJe
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CERTIFICATE ON CORPORATE GOVERNANCE
The Members 
Bank of India
Star House, C-5, 'G' Block,
Bandra-Kurla Complex,
Bandra (East)
Mumbai 400 051

We have examined all relevant records of Bank of India (“the 
Bank/Company”) for the purpose of certifying compliances of 
conditions of Corporate Governance under the Regulation 17 
to 27, 46 and Schedule V of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulation, 2015 entered into with 
National Stock Exchange of India Ltd and BSE Limited (Stock 
Exchanges) for the Financial Year ended 31st March, 2019.

The compliance of conditions of corporate governance is the 
responsibility of the Management. Our examination was limited to 
procedures and implementation thereof, adopted by the Bank for 
ensuring the compliances of conditions of Corporate governance. 
This certificate is neither an assurance as to the future viability 
of the bank nor the efficiency or effectiveness with which the 
management has conducted the affairs of the Bank.

In our opinion and to the best of our information and according 
to the explanations given to us, we certify that the Bank has 
complied with the conditions of corporate governance as 
stipulated in the above mentioned SEBI (LODR) 2015.

For R.S. Padia & Associates
Company Secretaries
(ICSI Unique Code S2007MH094000)

Sd/-

Rajshree Padia
FCS:6804
CP: 7488

Place: Mumbai
Date: 25.04.2019

ke=Àles Deej. Sme. Heef[³ee Sb[ SmeesefmeSìdme
kebÀHeveer meef®eJe
(DeeF&meerSmeDeeF& ³etefvekeÀ keÀes[ Sme2007SceS®e094000)

nmlee./-

jepeÞeer Heef[³ee
SHeÀmeerSme: 6804
meerHeer: 7488

mLeeve: cegbyeF&
efoveebkeÀ: 25.04.2019

meom³eieCe
yeQkeÀ Dee@HeÀ Fbef[³ee
mìej neGme,meer-5,peer yuee@keÀ 
yeebêe kegÀuee& keÀe@chueskeÌme 
yeebêe (hetJe&)
cegbyeF&-400 051

nceves 31 cee®e& 2019 keÀes meceehle efJeÊeer³e Je<e& kesÀ efueS vesMeveue mìe@keÀ SkeÌme®eWpe 
Dee@HeÀ Fbef[³ee efueefceìs[ Deewj yeerSmeF& efueefceìs[ (mìe@keÀ SkeÌm®eWpe) kesÀ meeLe ngS met®eerkeÀjCe 
keÀjej kesÀ lenle keÀe@heexjsì Meemeve he´Ceeueer keÀer MeleeX, efpevekeÀe GuuesKe  mesyeer (met®eerkeÀjCe 
yeeO³eleeSb SJeb he´keÀìve DeeJeM³ekeÀleeSb) efJeefve³eceve, 2015 kesÀ efJeefve³ece 17-27, 46 SJeb 
Devegmet®eer V kesÀ he´eJeOeeveeW ceW efkeÀ³ee ie³ee nw, kesÀ Devegheeueve kesÀ he´ceeCeerkeÀjCe kesÀ he´³eespeve 
mes yeQkeÀ Dee@HeÀ Fbef[³ee (``efo yeQkeÀ/kebÀHeveer'') kesÀ meYeer mebiele DeefYeuesKeeW keÀer peeb®e keÀer nw~ 

keÀe@heexjsì Meemeve he´Ceeueer keÀer MeleeX keÀe Devegheeueve he´yebOeve keÀer ef]peccesoejer nw~ nceejer peeb®e 
keÀe@heexjsì Meemeve he´Ceeueer keÀer MeleeX kesÀ Devegheeueve keÀes megefveeq½ele keÀjves kesÀ efueS yeQkeÀ Üeje 
DeheveeF& ieF& keÀe³e&he´Ceeueer leLee GmekesÀ keÀe³ee&vJe³eve lekeÀ meerefcele Leer~ ³en he´ceeCehe$e ve lees 
YeefJe<³e ceW yeQkeÀ keÀer J³eJene³e&lee keÀe Deeéeemeve nw Deewj ve ner he´yebOeve Üeje yeQkeÀ keÀer o#elee 
³ee he´YeeJeMeeruelee kesÀ meb®eeueve mes mebyeeqvOele nw~

nceejer je³e ceW Deewj nceW he´ehle peevekeÀejer kesÀ Devegmeej Deewj nceW efoS ieS mheäerkeÀjCe kesÀ 
Devegmeej nce he´ceeefCele keÀjles nQ efkeÀ yeQkeÀ ves Thej GuuesKe efkeÀS ieS mesyeer (SueDees[erDeej) 
2015 ceW efveOee&efjle keÀe@heexjsì Meemeve he´Ceeueer keÀer MeleeX keÀes hetje efkeÀ³ee nw~  

keÀe@heexjsì Meemeve he´Ceeueer hej he´ceeCehe$e

R.S. Padia & Associates
Company Secretaries

Deej. Sme. Heef[³ee Sb[ SmeesefmeSìdme
kebÀHeveer meef®eJe
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To,
The Members,
Bank of India
Star House, C 5, G Block,
Bandra Kurla Complex,
Bandra (East), Mumbai – 400 051

Our report of even date is to be read along with this letter:

1.	 Maintenance of secretarial record is the responsibility of the 
management of the Bank. Our responsibility is to express an 
opinion on these secretarial records based on our audit.

2.	 We have followed the audit practices and processes as were 
appropriate to obtain reasonable assurance about the correctness 
of the contents of the Secretarial records. The verification was 
done on test basis to ensure that correct facts are reflected in 
secretarial records. We believe that the processes and practices 
we followed provide a reasonable basis for our opinion.

3.	 We have not verified the correctness and appropriateness of 
financial records and books of accounts of the Bank.

4.	 Wherever required, we have obtained the Management 
Representation about the compliance of laws, rules and 
regulations and happening of events etc. 

5.	 The compliance of provisions of Banking Regulations and 
other applicable laws, rules, regulations, standards is the 
responsibility of the Management. Our examination was limited 
to the verification of procedures on test basis.

6.	 The Secretarial Audit Report is neither an assurance as to the 
future viability of the Bank nor of the efficacy or effectiveness 
with which the management has conducted the affairs of the 
Bank.

7.	 Due to inherent limitations of an audit including internal, financial 
and operating controls, there is an unavoidable risk that some 
material mis-statements or material non-compliances may not 
be detected, even though the audit was properly planned and 
performed.

For Pradeep Purwar & Associates
Company Secretaries
 
Sd/-
Pradeep Kumar Purwar	
Proprietor
FCS No. 5769
CoP No. 5918

Date: 26th April, 2019
Place: Thane

mesJee ceW,  
meom³e ieCe, 
yeQkeÀ Dee@]HeÀ Fbef[³ee 
mìej neGme, meer-5 ’peer“ yuee@keÀ,  
yeebêe kegÀuee& keÀe@chueskeÌme,  
yeebêe(hetJe&), cegbyeF& -400 051

efveOee&efjle efleefLe keÀer efjheesì& keÀes Fme he$e kesÀ meeLe heæ{e peeS~ 

1.	 meef®eJeer³e efjkeÀe@[& kesÀ jKejKeeJe keÀe GÊejoeef³elJe yeQkeÀ kesÀ he´yebOeve keÀe nw~ nceejer 
efpeccesoejer Fve meef®eJeer³e efjkeÀe@[& hej nceejer uesKee hejer#ee kesÀ DeeOeej hej je³e 
J³eÊeÀ keÀjvee nw~ 

2.	 nceves Gve uesKee keÀe³e& he´Ceeefue³eeW SJeb he´ef¬eÀ³eeDeeW keÀe heeueve efkeÀ³ee nw pees 
meef®eJeer³e efjkeÀe@[& keÀer efJe<e³e-Jemleg keÀer meìerkeÀlee kesÀ yeejs ceW leke&Àmebiele Deeéeemeve 
he´ehle keÀjves nsleg Ghe³egÊeÀ nQ~ meef®eJeer³e efjkeÀe@[& ceW mener leL³e oMee&S ieS nQ ³en 
megefveeq½ele keÀjves kesÀ efueS hejer#eCe DeeOeej hej mel³eeheve efkeÀ³ee ie³ee nw~ nceW 
efJeéeeme nw efkeÀ heeueve keÀer ieF& he´ef¬eÀ³eeSb SJeb keÀe³e& he´Ceeefue³eeB nceejer je³e nsleg 
leke&Àmebiele DeeOeej GheueyOe keÀjeleer nQ~ 

3.	 nceves yeQkeÀ kesÀ efJeÊeer³e efjkeÀe@[& Deewj Keelee yeefn³eeW keÀer meìerkeÀlee SJeb Ghe³egÊeÀlee 
keÀe mel³eeheve veneR efkeÀ³ee nw~ 

4.	 peneB keÀneR Yeer Dehesef#ele Lee, nceves efJeefOe, efve³ece SJeb efJeefve³ece Deewj IeìveeDeeW 
Deeefo kesÀ mebyebOe ceW he´yebOeve keÀe he´efleefveefOelJe he´ehle efkeÀ³ee nw~

5.	 yeQeEkeÀie efJeefve³ece kesÀ he´eJeOeeveeW Deewj Dev³e ueeiet keÀevetveeW, efve³eceeW, efJeefve³eceeW, 
ceevekeÀeW keÀe Devegheeueve he´yebOeve keÀer efpeccesoejer nw~ nceejer peeb®e hejer#eCe kesÀ DeeOeej 
hej he´ef¬eÀ³eeDeeW kesÀ  mel³eeheve lekeÀ meerefcele Leer~  

6.	 meef®eJeer³e uesKee hejer#ee efjheesì& ve lees yeQkeÀ keÀer YeeJeer J³eJene³e&lee keÀe Deewj ve ner 
Gme #ecelee ³ee he´YeeJeMeeruelee, efpememes he´yebOeve yeQkeÀ kesÀ keÀejesyeej keÀe meb®eeueve 
keÀjlee nw, keÀe Deeéeemeve nw~

7.	 DeebleefjkeÀ, efJeÊeer³e Deewj heefj®eeueve efve³eb$eCe meefnle uesKee hejer#ee keÀer Deblee|veefnle 
meerceeDeeW kesÀ keÀejCe ³en Deheefjne³e& peesefKece nw efkeÀ kegÀí cenlJetheCe& ieuele efJeJejCe 
³ee cenlJehetCe& iewj Devegheeueve keÀe helee veneR ueiee³ee pee mekeÀlee, Yeues ner uesKee 
hejer#ee Gef®ele ªhe mes efve³eesefpele Deewj efve<heeefole keÀer ieF& nes~

ke=Àles he´oerhe hegjJeej Sb[ SmeesefmeSìdme 
kebÀheveer meef®eJe 
 
nmlee./-

he´oerhe kegÀceej hegjJeej  
ÒeesHejeFìj  
SHeÀmeerSme meb. 5769 
meerDeesheer meb. 5918 
efoveebkeÀ:26 Dehe´wue, 2019  
mLeeve : þeCes
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Form No. MR-3 
SECRETARIAL AUDIT REPORT 

For the Financial Year ended 31st March, 2019

[Pursuant to Regulation 24A of the Securities and Exchange  
Board of India (Listing Obligations and Disclosure Requirements) 

Regulations, 2015]

To,
The Members,
BANK OF INDIA

We have conducted the secretarial audit of the compliance of 
applicable statutory provisions and the adherence to good corporate 
practices by Bank of India (hereinafter called ‘the Bank’). Secretarial 
Audit was conducted in a manner that provided us a reasonable 
basis for evaluating the corporate conducts/statutory compliances 
and expressing our opinion thereon.

Based on our verification of the books, papers, minute books, 
forms and returns filed and other records maintained by the Bank 
and also the information provided by the Bank, its officers, agents 
and authorized representatives during the conduct of secretarial 
audit, we hereby report that in our opinion, the Bank has, during the 
audit period covering the financial year ended on 31st March, 2019 
complied with the statutory provisions listed hereunder and also that 
the Bank has proper Board-processes and compliance-mechanism in 
place to the extent, in the manner and subject to the reporting made 
hereinafter:

We have examined the books, papers, minute books, forms and 
returns filed and other records maintained by the Bank for the 
financial year ended on 31st March, 2019 according to the provisions 
of:

(i)	 The Companies Act, 2013 and the rules made thereunder (to 
the extent applicable);  

(ii)	 The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) 
and the rules made thereunder;

(iii)	 The Depositories Act, 1996 and the Regulations and Bye-
laws framed thereunder;

(iv)	 The following Regulations and Guidelines prescribed under 
the Securities and Exchange Board of India Act, 1992 (‘SEBI 
Act’):

	 (a)	 The Securities and Exchange Board of India 
(Substantial Acquisition of Shares and Takeovers) 
Regulations, 2011;

	 (b)	 The Securities and Exchange Board of India 
(Prohibition of Insider Trading) Regulations, 2015;

	 (c)	 The   Securities   and   Exchange   Board   of   India   
(Issue   of   Capital   and Disclosure Requirements) 
Regulations, 2018;

	 (d)	 The Securities and Exchange Board of India (Share 
Based Employee Benefits) Regulations, 2014;

	 (e)	 The Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) 
Regulations, 1993 regarding dealing with client; and

	 (f)	 The Securities and Exchange Board of India 
(Listing Obligations and Disclosure Requirements) 
Regulations, 2015; and

HeÀece& mebK³ee SceDeej-3 
meef®eJeer³e uesKee-hejer#ee efjheesì& 

31 cee®e&, 2019 keÀes meceehle efJeÊeer³e Je<e& kesÀ efueS

 (Yeejleer³e he´efleYetefle leLee efJeefvece³e yees[& (met®eerkeÀjCe yeeO³eleeSb leLee he´keÀìve 
DeeJeM³ekeÀleeSb) efJeefve³ece, 2015 kesÀ efJeefve³ece 24S kesÀ DevegmejCe ceW])

mesJee ceW, 
meom³e ieCe, 
yeQkeÀ Dee@]HeÀ Fbef[³ee

nceves yeQkeÀ Dee@]HeÀ Fbef[³ee (FmekesÀ yeeo Fmes `yeQkeÀ' keÀne pee³esiee) kesÀ Üeje ueeiet efJeefOekeÀ 
heéJeOeeveeW leLee De®íer keÀe@jheesjsì heefjheeìer kesÀ Devegheeueve keÀer meef®eJeer³e uesKee-hejer#ee keÀer 
nw~ meef®eJeer³e uesKee-hejer#ee Fme hékeÀej mes keÀer ie³eer efkeÀ nceW keÀe@jheesjsì heefj®eeueve/efJeefOekeÀ 
Devegheeueve kesÀ cetu³eebkeÀve leLee GmekesÀ mebyebOe ceW Deheves cele keÀes hékeÀì keÀjves keÀe he³ee&hle DeeOeej 
heéhle ngDee nw~

meef®eJeer³e uesKee-hejer#ee kesÀ oewjeve yener,omleeJespe, keÀe³e&Je=Êe yener, HeÀe@ce& SJeb oe³ej efJeJejCeer 
leLee yeQkeÀ kesÀ Üeje jKes ie³es Dev³e omleeJespeeW kesÀ mel³eeheve SJeb yeQkeÀ, GmekesÀ DeefOekeÀeefj³eeW, 
SpeWìeW leLee he´eefOeke=Àle he´efleefveefOe³eeW kesÀ Üeje GheueyOe keÀjeF& ie³eer peevekeÀejer kesÀ DeeOeej hej 
Yeer, nce Sleod-Üeje efjheesì& keÀjles nQ efkeÀ nceejs efJe®eej mes, yeQkeÀ ves, 31 cee®e&, 2019 keÀes 
meceehle efJeÊe Je<e& keÀer uesKee-hejer#ee DeJeefOe kesÀ oewjeve, efvecveefueefKele met®eerye× efJeefOekeÀ 
he´eJeOeeveeW keÀe Devegheeueve efkeÀ³ee nw~ FmekesÀ DeefleefjÊeÀ nceejs cele ceW yeQkeÀ kesÀ heeme Gef®ele 
yees[& he´ef¬eÀ³ee leLee Devegheeueve J³eJemLee Yeer mLeeefhele nw~ GÊeÀ he´ef¬eÀ³ee leLee J³eJemLee Gme 
meercee lekeÀ leLee Gme he´keÀej keÀer nw pewmee efkeÀ FmekesÀ yeeo efjheese\ìie ceW he´efleheeefole efkeÀ³ee 
ie³ee nw~ 

nceves efvecveefueefKele he´eJeOeeveeW kesÀ Devegmeej 31 cee®e&, 2019 keÀes meceehle efJeÊe Je<e& kesÀ efueS 
yeQkeÀ kesÀ Üeje jKeer ie³eer yener, omleeJespeeW, keÀe³e&Je=Êe yener, oe³ej efJeJejCeer leLee HeÀece& SJeb 
Dev³e efjkeÀe@[& keÀe DeO³e³eve efkeÀ³ee nw: 

i)	 kebÀheveer DeefOeefve³ece, 2013 leLee GmekesÀ DeOeerve yeves efve³ece (efpeme meercee lekeÀ ueeiet  
nw);

ii)	 he´efleYetefle mebefJeoe (efJeefve³ece) DeefOeefve³ece, 1956 (`SmemeerDeejS') leLee FmekesÀ 
Debleie&le yeves efve³ece;

iii)	 efve#esheeieej DeefOeefve³ece, 1996 leLee FmekesÀ Debleie&le yeves efJeefve³ece leLee Ghe efJeefOe

iv)	 Yeejleer³e he´efleYetefle Deewj efJeefvece³e yees[& DeefOeefve³ece, 1992 (`mesyeer DeefOeefve³ece') 
kesÀ Debleie&le efveOee&efjle efvecveefueefKele efJeefve³ece : 

1.	 Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (Mes³ej leLee ìskeÀDeesJej keÀe he³ee&hle 
DeefOeie´nCe) efJeefve³ece, 2011;

2.	 Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (DeebleefjkeÀ ì^seE[ie hej efve<esOe) 
efJeefve³ece, 2015;

3.	 Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (hetBpeer peejer keÀjvee leLee he´keÀìve 
DeeJeM³ekeÀleeSb) efJeefve³ece, 2018;

4.	 Yeejleer³e he´efleYetefle SJeb efJeefvece³e yees[& (Mes³ej DeeOeeefjle keÀce&®eejer ueeYe) 
efJeefve³ece, 2014;

5.	 keÌuee³ebì mes J³eJenej keÀjves kesÀ mebyebOe ceW Yeejleer³e he´efleYetefle SJeb efJeefvece³e 
yees[& (FM³et leLee Mes³ej ì^ebmHeÀj SpeWì keÀe jefpemì^ej)efJeefve³ece, 1993 
leLee 

6.	 Yeejleer³e he´efleYetefle SJeb efJeefve³ece yees[& (met®eerkeÀjCe yeeO³eleeSb leLee 
he´keÀìerkeÀjCe DeeJeM³ekeÀleeSb) efJeefve³ece, 2015; leLee 
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(v)	 The Banking Regulation Act, 1949 (‘the Act’), Reserve Bank 
of India Act, 1934  and The Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970 along with The 
Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970, being the special acts governing 
the Bank, since the Bank is a body corporate constituted 
under the Act of Parliament.

We have also examined compliance with the applicable clauses of 
the following:

(a)	 The Secretarial Standards issued by The Institute of 
Company Secretaries of India, and

(b)	 The Listing Agreements entered into by the Bank with BSE 
Limited and the National Stock Exchange of India Limited.

Provisions of the following Acts, Regulations and Guidelines were not 
applicable to the Bank under the financial year under report:

(a)	 Foreign Exchange Management Act, 1999 and the rules 
and regulations made thereunder to the extent of Foreign 
Direct Investment, Overseas Direct Investment and External 
Commercial Borrowings; 

(b)	 The Securities and Exchange Board of India (Delisting of 
Equity Shares) Regulations, 2009; 

(c)	 The Securities and Exchange Board of India (Buyback of 
Securities) Regulations, 1998; 

(d)	 The   Securities   and   Exchange   Board   of   India    (Issue 
and Listing of debt securities) Regulations, 2008.

During the period under review, the Bank has complied with the 
provisions of the Act, Rules, Regulations, Guidelines, Standards etc. 
as mentioned above, to the extent applicable except of the Reserve 
Bank of India Act, 1934 and the guidelines/ instructions issued by the 
Reserve Bank of India in the following instances:

(a)	 the Reserve Bank of India vide their communication dated 
3rd September, 2018 had advised the Bank to pay penalty 
of INR 10 Million on account of violation of Reserve Bank 
of India guidelines on frauds – classification and reporting 
under Specified Bank Notes; and

(b)	 the Reserve Bank of India vide their communication dated 
1st February, 2019 has advised the Bank to pay a penalty 
of INR 10 Million on account of violation of Reserve Bank of 
India guidelines on scrutiny of one of its borrower accounts.

We further report that the Board of Directors of the Bank is duly 
constituted with proper balance of Executive Directors, Non-
Executive Directors and Independent Directors. The changes in 
the composition of the Board of Directors that took place during 
the period under review were carried out in compliance with the 
provisions of the Act.

Adequate notice is given to all directors to schedule the Board 
Meetings, agenda and detailed notes on agenda are sent in advance 
in most cases and a system exists for seeking and obtaining further 
information and clarifications on the agenda items before the meeting 
and for meaningful participation at the meeting.

Majority decision is carried through and there were no dissenting 
members’ views which were required to be captured and recorded as 
part of the minutes.

We further report that there are adequate systems and processes 
in the Bank commensurate with the size and operations of the 
Bank to monitor and ensure compliance with applicable laws, rules, 
regulations and guidelines.

v)	 ®etBefkeÀ yeQkeÀ mebmeo kesÀ DeefOeefve³ece kesÀ Debleie&le ieefþle keÀe@jheesjsì efvekeÀe³e nw, Dele: 
yeQkeÀ kesÀ mebyebOe ceW ueeiet efJeMes<e DeefOeefve³ece ³eLee - jeä^er³eke=Àle yeQkeÀ (he´yebOeve SbJe 
DeefleefjÊeÀ he´eJeOeeve) ³eespevee, 1970 meefnle yeQeEkeÀie efJeefve³ece DeefOeefve³ece, 1949 
('DeefOeefve³ece'), Yeejleer³e efj]peJe& yeQkeÀ DeefOeefve³ece, 1934 leLee yeQeEkeÀie kebÀheveer 
(Ghe¬eÀceeW keÀe Depe&ve Deewj DeblejCe) DeefOeefve³ece, 1970.

nceves efvecveefueefKele ueeiet GheyebvOeeW kesÀ Devegheeueve keÀe Yeer DeO³e³eve efkeÀ³ee nw:

keÀ.	 Yeejleer³e kebÀheveer meef®eJe mebmLeeve kesÀ Üeje peejer me®eerJeer³e ceevekeÀ, Deewj 

Ke.	 yeerSmeF& efueefceìs[ leLee vesMeveue mìe@keÀ SkeÌme®eWpe Dee@]HeÀ Fbef[³ee efueefceìs[ kesÀ meeLe 
efkeÀ³es ie³es met®eerkeÀjCe mebyebOeer keÀjej~

mebyebefOele efJeÊeer³e Je<e& ceW efjheesì& kesÀ Debleie&le efvecveefueefKele DeefOeefve³eceeW, efJeefve³eceeW leLee 
efoMee-efveoxMeeW kesÀ he´eJeOeeve ueeiet veneR Les : -

keÀ.	 Yeejle ceW he´l³e#e efJeosMeer efveJesMe, Yeejle mes yeenj he´l³e#e efJeosMeer efveJesMe leLee 
efJeosMeer JeeefCeeqp³ekeÀ $eÝCe kesÀ mebyebOe ceW efJeosMeer efJeefvece³e he´yebOeve DeefOeefve³ece, 
1999 leLee GmekesÀ Debleie&le yeves lelmebyeOeer efve³ece SJeb efJeefve³ece; 

Ke.	 Yeejleer³e he´efleYetefle SJeb efJeefve³ece yees[& (FeqkeÌJeìer Mes³ejeW keÀe Demet®eerkeÀjCe) 
efJeefve³ece, 2009;

ie.	 Yeejleer³e he´efleYetefle Deewj efJeefve³ece yees[& (he´efleYetefle³eeW keÀes ¬eÀ³e Üeje Jeeheme uesvee) 
efJeefve³ece, 1998;

Oe	 Yeejleer³e he´efleYetefle Deewj efJeefve³ece yees[& ($eÝCe he´efleYetefle³eeW keÀe efveie&ce Deewj FvekeÀer 
met®eerye×lee) efJeefve³ece, 2008~ 

meceer#ee keÀer DeJeefOe kesÀ oewjeve, efvecveefueefKele ceeceueeW ceW Yeejleer³e efj]peJe& yeQkeÀ DeefOeefve³ece, 
1934 leLee Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMeeefveoxMeeW/efveoxMeeW kesÀ DeueeJee yeQkeÀ ves 
DeeJeM³ekeÀ meercee lekeÀ meYeer DeefOeefve³eceeW, efve³eceeW, efJeefve³eceeW, efoMeeefveoxMeeW, ceevekeÀeW Deeefo 
kesÀ he´eJeOeeveeW keÀe heeueve efkeÀ³ee nw :

keÀ.	 Yeejleer³e efj]peJe& yeQkeÀ ves Deheves he$e efoveebkeÀ 3 efmelebyej 2018 Üeje yeQkeÀ keÀes 
Yeejleer³e efj]peJe& yeQkeÀ keÀer OeesKeeOeæ[er - JeieeakeÀjCe SJeb efJeefvee|oä yeQkeÀ veesìdme kesÀ 
Debleie&le efjheese\ìie mebyebOeer efoMeeefveoxMe kesÀ GuuebIeve kesÀ keÀejCe ©. 10 efceefue³eve keÀe 
pegcee&vee ueieeS peeves keÀer met®evee oer~ 

Ke.	 Yeejleer³e efj]peJe& yeQkeÀ ves Deheves he$e efoveebkeÀ 1 HeÀjJejer, 2019 kesÀ ceeO³ece mes yeQkeÀ 
keÀes Deheves SkeÀ GOeejkeÀlee& Keeles keÀer peeb®e kesÀ mebyebOe ceW Yeejleer³e efj]peJe& yeQkeÀ kesÀ 
efoMee-efveoxMeeW keÀe GuuebIeve keÀjves kesÀ keÀejCe ©.10 efceefue³eve pegcee&ves keÀe Yegieleeve 
keÀjves keÀer met®evee oer~ 

nce ³en Yeer efjheesì& keÀjles nQ efkeÀ yeQkeÀ keÀe efveosMekeÀ ceb[ue keÀe³e&heeuekeÀ efveosMekeÀeW, iewj 
keÀe³e&heeuekeÀ efveosMekeÀeW leLee mJeleb$eefveosMekeÀeW kesÀ Gef®ele meblegueve kesÀ meeLe efJeefOeJele 
ieefþle nw~ meceer#ee DeJeefOe kesÀ oewjeve efveosMekeÀ ceb[ue kesÀ meb³eespeve ceW efkeÀS ieS heefjJele&ve 
DeefOeefve³ece kesÀ he´eJeOeeveeW kesÀ DevegheeueveeLe& efkeÀS ieS Les~ 

efveosMekeÀ ceb[ue keÀer yewþkeWÀ efveOee&efjle keÀjves nsleg meYeer efveosMekeÀeW keÀes ³eLeesef®ele veesefìme efo³ee 
peelee nw, DeefOekeÀlej ceeceueeW ceW keÀe³e&met®eer leLee keÀe³e&met®eer kesÀ mebyebOe ceW efJemle=le peevekeÀejer 
Deefie´ce ªhe mes he´sef<ele keÀer peeleer nw leLee yewþkeÀ ceW meeLe&keÀ Yeeieeroejer kesÀ efueS yewþkeÀ mes 
henues keÀe³e&met®eer keÀer ceoeW kesÀ mebyebOe ceW DeefOekeÀ peevekeÀejer leLee mheäerkeÀjCe he´ehle keÀjves keÀer 
J³eJemLee GheueyOe nw~ 

yengcele mes efue³ee ie³ee efveCe&³e Debeflece neslee nw leLee meom³eeW kesÀ Ssmes keÀesF& DemenceeflehetCe& 
efJe®eej veneR nesles nQ efpevnW keÀe³e&Je=Êe kesÀ ªhe ceW jKeves leLee efjkeÀe[& keÀjves keÀer DeeJeM³ekeÀlee 
nes~ 

nce ³en Yeer efjheesì& keÀjles nQ efkeÀ ueeiet keÀevetveeW, efve³eceeW, efJeefve³eceeW leLee efoMeeefveoxMeeW keÀe 
Devegheeueve megefveeq½ele keÀjves leLee GmekeÀer efveiejeveer nsleg yeQkeÀ kesÀ DeekeÀej leLee keÀe³e&Jeeefn³eeW 
kesÀ Devegªhe yeQkeÀ ceW Gef®ele he´Ceeueer leLee lekeÀveerkeÀ GheueyOe nQ~ 



68

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

We further report that during the audit period:

(i)	 Ms. Dakshita Das, Additional Secretary, Government of 
India, Ministry of Finance, Department of Financial Services 
was nominated by the Central Government as a Government 
Nominee Director on the Board of the Bank with immediate 
effect and until further orders vice Mr. Girish Chandra Murmu, 
vide letter dated 13th July, 2018 issued by the Ministry of 
Finance;

(ii)	 Mr. Gopalaraman Padmanabhan was re-nominated by the 
Central Government as the Non-Executive Chairman of the 
Bank for a term of two years with effect from 14th August, 
2018 or until further orders, whichever is earlier, vide letter 
dated 13th August, 2018 issued by the Ministry of Finance;

(iii)	 Approval received from the shareholders of the Bank by 
passing of a Special Resolution at their Extra-ordinary 
General Meeting held on 4th September, 2018 and from the 
Ministry of Finance vide letter dated 13th September, 2018 
for issue and allotment of 10 Crore new Equity Shares to 
eligible employees of the Bank and subsequent allotment 
of 6,25,52,188 Equity Shares of INR 10/- each to eligible 
employees under Bank of India – Employee Share Purchase 
Scheme (BOI-ESPS); 

(iv)	 Approval received from the shareholders of the Bank by 
passing of a Special Resolution contained in Notice of Postal 
Ballot dated 7th January, 2019 to create, offer, issue and 
allot in one or more tranches by way of offer document(s)/ 
placement document/ prospectus or such other documents, 
in India or abroad up to 125 Crores fresh Equity Shares of the 
face value of INR 10/- each for cash at such premium which 
together with the existing paid-up share capital provided that 
the Central Government shall at all times hold not less than 
51% of the paid-up Equity Capital of the Bank, whether at a 
discount or premium to the market price;

(v)	 Approval received from the shareholders of the Bank by 
passing of a Special Resolution contained in Notice of Postal 
Ballot dated 7th January, 2019 to create, offer, issue and 
allot in one or more tranches by way of offer document(s)/ 
prospectus or such other documents in India or abroad for 
making offers or invitations to subscribe to perpetual debt 
instruments in accordance with the guidelines framed by 
the Reserve Bank of India, Non-Convertible Debentures 
including but not limited to Subordinated Debentures, 
Bonds, Perpetual Non-Cumulative Preference Shares and/ 
or other debt securities / preference shares, etc. on a private 
placement / public issue basis, in one or more tranches 
which may classify for TIER I or TIER II capital as identified 
and classified by the Reserve Bank of India or such other 
authority for an amount not exceeding INR 10,000 Crore;

(vi)	 Approval received from the shareholders of the Bank by 
passing of a Special Resolution contained in Notice of Postal 
Ballot dated 7th January, 2019 to create, offer, issue and 
allot upto 95,37,58,865 Equity Shares of face value of INR 
10/- each at an issue price determined in accordance with 
Regulation 164 of the SEBI (Issue of Capital and Disclosure 
Requirements) Regulations, 2018 of INR 105.75/- per 
share inclusive of premium for cash to Government of India 
aggregating to INR 10,086 Crore on preferential basis and its 
subsequent allotment;

nce ³en Yeer efjheesì& keÀjles nw efkeÀ uesKee-hejer#ee keÀer DeJeefOe kesÀ oewjeve:

i) 	 efJeÊe ceb$eeue³e Üeje peejer he$e efoveebkeÀ 13 pegueeF& 2018 kesÀ ceeO³ece mes  
megÞeer oef#elee oeme, Dehej meef®eJe, Yeejle mejkeÀej, efJeÊe ceb$eeue³e, efJeÊeer³e mesJeeSb 
efJeYeeie keÀes keWÀê mejkeÀej Üeje lelkeÀeue he´YeeJe mes leLee Deieues DeeosMeeW lekeÀ yeQkeÀ 
kesÀ efveosMekeÀ ceb[ue ceW mejkeÀej kesÀ veeefceleer efveosMekeÀ kesÀ ªhe ceW Þeer efiejerMe ®ebê 
cegceg& kesÀ mLeeve hej efveosMekeÀ veeefcele efkeÀ³ee ie³ee nw~ 

ii)	 efJeÊe ceb$eeue³e Üeje peejer he$e efoveebkeÀ 13 Deiemle 2018 kesÀ ceeO³ece mes Þeer peer. 
he¨eveeYeve keÀes kesÀvê mejkeÀej Üeje 14 Deiemle 2018 mes oes Je<e& kesÀ efueS DeLeJee 
Deieues DeeosMeeW lekeÀ,pees 	 Yeer henues nes lekeÀ kesÀ efueS hegve: iewj-keÀe³e&heeuekeÀ 
DeO³e#e veeefcele efkeÀ³ee nw~ 

iii)	 yeQkeÀ kesÀ Mes³ejOeejkeÀeW ves Deheveer DemeeOeejCe Deece yewþkeÀ efoveebkeÀ 4 efmelecyej, 
2018 ceW  efJeMes<e mebkeÀuhe heeefjle keÀj leLee efJeÊe ceb$eeue³e kesÀ he$e efoveebkeÀ 13 
efmelecyej, 2018 Üeje yeQkeÀ kesÀ hee$e keÀce&®eeefj³eeW keÀes 10 keÀjesæ[ veS FeqkeÌJeìer 
Mes³ejeW keÀes peejer keÀjves SJeb Deeyebìve keÀjves Deewj  yeeo ceW yeQkeÀ Dee@]HeÀ Fbef[³ee 
- keÀce&®eejer Mes³ej ¬eÀ³e ³eespevee (yeerDeesDeeF&-F&SmeheerSme) kesÀ Debleie&le hee$e 
keÀce&®eeefj³eeW keÀes he´efle FeqkeÌJeìer Mes³ej ©.10/- kesÀ 6,25,52,188 Mes³ej Deeyebefìle 
keÀjves keÀe  Devegceesove efo³ee nw~

iv) 	 yeQkeÀ kesÀ Mes³ej OeejkeÀeW ves heesmìue yewueì efoveebkeÀ 7 peveJejer, 2019 kesÀ veesefìme 
ceW Deblee|Jeä efJeMes<e  mebkeÀuheheeefjle keÀjles ngS Dee@HeÀj [e@keÌ³etceWì/huesmeceWì [e@
keÌ³etceWì/he´e@mheskeÌìme ³ee Ssmes Dev³e 	[e@keÌ³etceWì kesÀ Üeje Mes³ejeW keÀes SkeÀ ³ee DeefOekeÀ 
®ejCeeW ceW©.10/- he´efle DebefkeÀle cetu³e kesÀ 125 keÀjesæ[ lekeÀ kesÀ veS FeqkeÌJeìer Mes³ej 
vekeÀo Ssmes he´erefce³ece hej Jele&ceeve he´oÊe Mes³ej hetbpeer meefnle me=efpele keÀjves, peejer 
keÀjves, Deeyebefìle keÀjves keÀe Devegceesove efo³ee nw, yeMelex efkeÀ keWÀê mejkeÀej yeQkeÀ keÀer 
he´oÊe FeqkeÌJeìer hetbpeer keÀe keÀYeer Yeer 51… mes keÀce Oeeefjlee veneR jKesieer, ®eens Jen 
ef[mkeÀeGbì ³ee yeepeej cetu³e hej he´erefce³ece hej nes~

v)	 yeQkeÀ kesÀ Mes³ej OeejkeÀeW ves heesmìue yewueì efoveebkeÀ 7 peveJejer, 2019 kesÀ veesefìme ceW 
Deblee|Jeä efJeMes<e mebkeÀuhe heeefjle keÀjles ngS Dee@HeÀj [e@keÌ³etceWì/huesmeceWì [e@keÌ³etceWì/
he´e@mheskeÌìme ³ee Ssmes Dev³e [e@keÌ³etceWì kesÀ Üeje Mes³ejeW keÀes SkeÀ ³ee DeefOekeÀ ®ejCeeW ceW 
Yeejleer³e efj]peJe& yeQkeÀ Üeje efveOee&efjle  efoMee-efveoxMeeW kesÀ Devegªhe hejhes®³egDeue $eÝCe 
efueKeleeW kesÀ DebMeoeve nsleg he´mleeJe Je Deeceb$eCe keÀjves kesÀ efueS Devegceesove efo³ee~ 
DeheefjJele&veer³e ef[yeW®ej, meyeDee@e|[veWì ef[yeW®ej meefnle, hejbleg Gme lekeÀ meerefcele 
veneR, yee@v[dme, hejhes®egDeue iewj-meb®e³eer DeefOeceeveer Mes³ej leLee/³ee Dev³e $eÝCe  
he´efleYetefle³eeB/efhe´He´WÀme Mes³ej Deeefo he´eFJesì huesmeceWì/heeqyuekeÀ FM³et kesÀ DeeOeej hej 
SkeÀ yeej ceW ³ee Dev³e ®ejCeeW ceW efpemes Yeejleer³e efj]peJe& yeQkeÀ DeLeJee Ssmes Dev³e 
he´eefOekeÀejer Üeje pewmee efkeÀ efvee|oä  Deewj Jeieeake=Àle efkeÀ³ee ie³ee nw, efì³ej I leLee 
efì³ej II hetbpeer kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee pee mekesÀ, ©.10,000 keÀjesæ[ keÀer jeefMe 
mes DeefOekeÀ ve nes~

vi)	 Yeejle mejkeÀej keÀes DeefOeceeveer DeeOeej hej SJeb yeeo ceW FmekeÀe Deeyebìve keÀj 
kegÀue ©. 10,086 keÀjesæ[ lekeÀ mesyeer (hetbpeer keÀeefveie&ce Deewj he´keÀìerkeÀjCe 
Dehes#eeSb) efJeefve³ece, 2018 kesÀ efJeefve³ece 164 kesÀ Devegmeej efveOee&efjle Mes³ej 
kesÀ he´erefce³ece meefnle ©.105.75 he´efle Mes³ej hej vekeÀo nsleg ©.10/- he´l³eskeÀ 
kesÀ 95,37,58,865 lekeÀ kesÀ FeqkeÌJeìer Mes³eme& me=efpele, he´mleeefJele, peejer Deewj 
Deeyebefìle keÀjves nsleg heesmìue yewuesì keÀer met®evee efoveebkeÀ 7 peveJejer, 2019 ceW 
Deblee|veefnle efJeMes<e he´mleeJe heeefjle keÀj yeQkeÀ kesÀ Mes³ejOeejkeÀeW mes Devegceesove he´ehle 
efkeÀ³ee ie³ee nw~ 
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(vii)	 Approval received from the shareholders of the Bank by 
passing of a Special Resolution at their Extra-ordinary 
General Meeting held on 25th March, 2019 for increase in 
the Authorized Share Capital of the Bank from the existing 
INR 3,000 Crores divided into 300 Crore Shares of INR 10/- 
each to INR 6,000 Crores divided into 600 Shares of INR10/- 
each and the Ministry of Finance, Department of Financial 
Services has vide their F. No. 11/8/2019 – BOA – I dated 29th 
March, 2019 approved the same; and

(viii)	 Approval received from the shareholders of the Bank by 
passing of a Special Resolution at their Extra-ordinary 
General Meeting held on 25th March, 2019 to create, offer, 
issue and allot upto 51,76,33, 928 Equity Shares of INR 
10/- each for cash at INR 89.60/- per Equity Share including 
premium of INR 79.60 per equity share as determined 
in accordance with Regulation 164 of the SEBI (Issue of 
Capital and Disclosure Requirements) Regulations, 2018 
aggregating upto INR 4638 Crore shares to Government of 
India (Promoters) on preferential basis.

For Pradeep Purwar & Associates
Company Secretaries
 
Sd/-
Pradeep Kumar Purwar	
Proprietor
FCS No. 5769
CoP No. 5918

Date: 26th April, 2019
Place: Thane

(vii)	 yeQkeÀ keÀer DeefOeke=Àle Mes³ej hetbpeer ceW Je=ef× kesÀ efueS 25 cee®e& 2019 keÀes Dee³eesefpele 
Deheveer DemeeOeejCe Deece yewþkeÀ ceW SkeÀ efJeMes<e he´mleeJe heeefjle keÀjkesÀ yeQkeÀ kesÀ 
Mes³ej OeejkeÀeW mes yeQkeÀ keÀer Jele&ceeve DeefOeke=Àle Mes³ej hetbpeer ceewpetoe ©.3000 
keÀjesæ[, he´l³eskeÀ ©.10/- kesÀ 300 keÀjesæ[ Mes³ejeW ceW efJeYeeefpele, keÀes yeæ{ekeÀj 
©.6,000 keÀjesæ[, he´l³eskeÀ ©.10/- kesÀ 600 keÀjesæ[ Mes³ejeW ceW efJeYeeefpele, keÀjves 
keÀe Devegceesove he´ehle efkeÀ³ee ie³ee leLee efJeÊe ceb$eeue³e, efJeÊeer³e mesJeeSb efJeYeeie ves 
Deheves he$e SHeÀ meb.11/8/2019 - yeerDeesS - efoveebkeÀ 29 cee®e& 2019 kesÀ 
ceeO³ece mes Fmes Devegceesefole efkeÀ³ee nw~ 

(viii)	 Yeejle mejkeÀej (he´Jele&keÀ) keÀes DeefOeceeveer DeeOeej hej kegÀue ©.4638 keÀjesæ[ lekeÀ 
mesyeer (hetbpeer keÀe efveie&ce Deewj he´keÀìerkeÀjCe Dehes#eeSb) efJeefve³ece, 2018 kesÀ efJeefve³ece 
164 kesÀ Devegmeej efveOee&efjle ©.79.60 he´efle FeqkeÌJeìer Mes³eme& kesÀ he´erefce³ece meefnle 
©.89.60 he´efle FeqkeÌJeìer Mes³ej hej vekeÀo ©.10/- he´l³eskeÀ kesÀ 51,76,33,928 
lekeÀ kesÀ FeqkeÌJeìer Mes³eme& kesÀ me=peve, he´mleeefJele, peejer keÀjves Deewj Deeyebefìle 
keÀjves efueS efoveebkeÀ 25 cee®e& 2019 keÀes Dee³eesefpele yeQkeÀ kesÀ Mes³ejOeejkeÀeW keÀer 
DemeeOeejCe Deece yewþkeÀ ceW efJeMes<e he´mleeJe heeefjle keÀj GvekeÀe Devegceesove he´ehle 
efkeÀ³ee ie³ee nw~ 

ke=Àles he´oerhe hegjJeej SJeb SmeesefmeSì 
kebÀheveer meef®eJe

 
nmlee./-
he´oerhe kegÀceej hegjJeej						    

he´eshejeFìj 
SHeÀmeerSme meb. 5769 
meerDeesheer meb. 5918

efoveebkeÀ : 26 Dehe´wue 2019
mLeeve : þeCes
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CEO / CFO CERTIFICATION

Board of Directors,
Bank of India,
Mumbai
Dear Sir,

Re: CEO/CFO Certification for the year 2018-19
Pursuant to Regulation 17 (8) read with Part B, Schedule II of SEBI 
(Listing Obligations and Disclosure Requirements) Regulations, 2015, 
we hereby certify that:
a.	� We have reviewed financial statement and the cash flow 

statement for the year 2018-19 and that to the best of our 
knowledge and belief:

	 i.	� These statements do not contain any materially 
untrue statement or omit any material fact or contain 
statements that might be misleading:

	 ii.	� These statements together present a true and fair view 
of the Bank’s affairs and are in compliance with existing 
accounting standards, applicable laws and regulations.

b.	� There are, to the best of our knowledge and belief, no 
transactions entered into by the Bank during the year which 
are fraudulent, illegal or violative of the Bank’s code of 
conduct.

c.	� We accept responsibility for establishing and maintaining 
internal controls for financial reporting and that we have 
evaluated the effectiveness of internal control systems of the 
Bank pertaining to financial reporting and we have disclosed 
to the auditors and the Audit Committee deficiencies in the 
design or operation of such internal controls, if any, of which 
we are aware and the steps we have taken or propose to take 
to rectify these deficiencies.

d.	� We have indicated to the Auditors and the Audit Committee.
	 i.	� Significant changes in internal control over financial 

reporting during the year.
	 ii.	� Significant changes in accounting policies during the 

year and that the same have been disclosed in the 
notes to the financial statements and 

	 iii.	� Instances of significant fraud of which we have 
become aware and the involvement therein, if any, of 
the management or an employee having a significant 
role in the Bank’s internal control system over financial 
reporting.

For Bank of India
Sd/-	 Sd/-
(K. V. Raghavendra)	 (Dinabandhu Mohapatra)
Chief Financial Officer		   	  Managing Director & CEO

Place: Mumbai	 Date: 16.05.2019

DECLARATION BY CEO

The Bank has laid down a Code of Conduct for all the directors and 
Core Management of the Bank, the text of which is posted on the 
Bank’s website. The Directors and Core Management have affirmed 
compliance with the Code of Conduct for the financial year ended 
31st March, 2019.

Sd/-	 Sd/-
(K. V. Raghavendra)	 (Dinabandhu Mohapatra)
Chief Financial Officer		   	  Managing Director & CEO

Place: Mumbai 
Date: 16.05.2019

meerF&Dees/meerSHeÀDees he´ceeCeerkeÀjCe

efveosMekeÀ ceb[ue
yeQkeÀ Dee@HeÀ Fbef[³ee
cegbyeF&
ceneso³e,

efJe<e³e : Je<e& 2018-19 meerF&Dees/meerSHeÀDees he´ceeCeerkeÀjCe

mesyeer (met®eerye×lee oeef³elJe Deewj he´keÀìve DeeJeM³ekeÀleeSb) efJeefve³eceve, 2015 keÀer Devegmet®eer II kesÀ Yeeie yeer 
kesÀ meeLe he{W efJeefve³ece 17 (8) kesÀ Devegmeej nce SleÜeje he´ceeefCele keÀjles nQ efkeÀ :-

keÀ.	� nceves Je<e& 2018-19 nsleg efJeÊeer³e efJelejCe Deewj vekeÀo he´Jeen efJeJejCe keÀer meceer#ee keÀer nw Deewj 
meJeexÊece peevekeÀejer Deewj efJeéeeme kesÀ Devegmeej :

	 i.	� Fve efJeJejCeeW ceW keÀesF& leeeqlJekeÀ ªhe mes ieuele efJeJejCe veneR nw ³ee FveceW keÀesF& 
cenlJehetCe& leL³e veneR íesæ[e ie³ee nw ³ee FmeceW keÀesF& Ssmes keÀLeve veneR nQ lees Ye´ce keÀer 
eqmLeefle hewoe keÀjleer neW~

	 ii.	� ³es meYeer efJeJejCe efceueekeÀj yeQkeÀ keÀer ieefleefJeefOe³eeW keÀe mener Deewj Gef®ele eqmLeefle 
oMee&leer nw Deewj ³es Jele&ceeve uesKeebkeÀve ceevekeÀeW, ueeiet efve³eceeW Deewj efJeefve³eceeW keÀe 
Devegheeueve keÀjles nQ~

Ke	� nceejer meJeexÊece peevekeÀejer Deewj efJeéeeme kesÀ Devegmeej, yeQkeÀ ves Je<e& kesÀ oewjeve Ssmee keÀesF& 
mebJ³eJenej veneR efkeÀ³ee nw pees OeesKeeOæ[er hetCe& nes, DeJewOe nes DeLeJee yeQkeÀ keÀer Dee®eej mebefnlee 
keÀe GuuebIeve keÀjlee nes~

ie.	� nce efJeÊeer³e efjheese\ìie nsleg DeebleefjkeÀ efve³ece keÀer mLeehevee SJeb jKejKeeJe keÀer efpeccesoejer Deewj 
efJeÊeer³e efjheese\ìie mes mebyebefOele yeQkeÀ kesÀ DeebleefjkeÀ efve³eb$eCe efmemìce keÀer he´YeeJekeÀeefjlee keÀe 
cetu³eebkeÀve keÀjvee mJeerkeÀej keÀjles nQ Deewj Ssmes DeebleefjkeÀ efve³eb$eCeeW kesÀ heefj®eeueve DeLeJee 
ef[peeFve ceW keÀefce³eeW keÀe he´keÀìve, ³eefo keÀesF& nes, uesKee hejer#ekeÀ Deewj uesKee hejer#ee meefceefle kesÀ 
mece#e efkeÀ³ee nw efpemekesÀ yeejs ceW nceW peevekeÀejer nw Deewj Fve keÀefce³eeW keÀes megOeejves kesÀ he´³eespeve mes 
nceves keÀoce GþeS nQ ³ee keÀoce Gþe³ee peevee he´mleeefJele nw~ 

Ie	 nceves uesKee hejer#ekeÀeW Deewj uesKee hejer#ee meefceefle³eeW keÀes ³en metef®ele efkeÀ³ee nw:-

	 i.	 Je<e& kesÀ oewjeve efJeÊeer³e efjheese\ìie hej DeebleefjkeÀ efve³eb$eCe ceW cenlJehetCe& heefjJele&ve~

	 ii.	� Je<e& kesÀ oewjeve uesKeebkeÀve veerefle³eeW ceW cenlJehetCe& heefjJele&ve Deewj GvekeÀe he´keÀìve efJeÊeer³e 	
efJeJejCe keÀer efìhheefCe³eeW ceW efkeÀ³ee ie³ee nw~

	 iii.	� Ssmeer efkeÀmeer yeæ[er OeesKeeOeæ[er keÀer nceW peevekeÀejer efceueer nes Deewj efpemeceW he´yebOeve 
DeLeJee efJeÊeer³e efjheese\ìie hej yeQkeÀ kesÀ DeebleefjkeÀ efve³eb$eCe ceW cenlJehetCe& YetefcekeÀe jKeves 
Jeeuee keÀesF& keÀce&®eejer Meeefceue nes~

ke=Àles yeQkeÀ Dee@HeÀ Fbef[³ee

nmlee/	 nmlee/
(kesÀ. Jeer. jeIeJesvê)	 (oerveyebOeg ceesneHee$ee)
cegK³e efJeÊeer³e DeefOekeÀejer	 he´yebOe efveosMekeÀ SJeb meerF&Dees
mLeeve : cegbyeF&	 efoveebkeÀ 16.05.2019

cegK³e keÀe³e&heeuekeÀ DeefOekeÀejer Üeje Iees<eCee

yeQkeÀ ves meYeer efveosMekeÀeW Deewj keÀesj he´yebOeve kesÀ efueS Dee®ejCe mebefnlee efveOee&efjle keÀer nw, 
efpemekeÀe meej yeQkeÀ keÀer JesyemeeFì hej heesmì efkeÀ³ee ie³ee nw~ efveosMekeÀ Deewj keÀesj he´yebOeve ves 
31 cee®e& 2019 keÀer meceeeqhle kesÀ efueS Dee®eejmebefnlee kesÀ Devegheeueve keÀer hegeqä keÀer nw~

nmlee/	 nmlee/
(kesÀ. Jeer. jeIeJesvê)	 (oerveyebOeg ceesneHee$ee)
cegK³e efJeÊeer³e DeefOekeÀejer	 he´yebOe efveosMekeÀ SJeb meerF&Dees

mLeeve:	 cegbyeF&	
efoveebkeÀ:	16.05.2019
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yeQkeÀ Dee@]HeÀ Fbef[³ee
legueve-he$e

³eLee 31 cee®e&, 2019
SJeb

ueeYe SJeb neefve Keelee
31 cee®e&, 2019 keÀes meceehle Je<e& nsleg

BANK OF INDIA

BALANCE SHEET
As at 31st March, 2019

&

PROFIT AND LOSS ACCOUNT
For the Year Ended 31st March, 2019
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legueve-He$e ³eLee 31 cee®e&, 2019
BALANCE SHEET AS AT 31ST MARCH, 2019

efJeJejCe Particulars
Devegmet®eer

Schedule
No.

³eLee
As at 31-03-2019

`

³eLee
As at 31-03-2018

`

I.	 HetBpeer SJeb os³eleeSb CAPITAL AND LIABILITIES

	 hetbpeer Capital                                                                          1 27,600,285 17,437,175 

	 Deejef#eefle³eeB SJeb DeefOeMes<e Reserves &  Surplus                                                      2 389,211,250 337,969,278 

	 Deeyebìve nsleg uebefyele Mes³ej DeeJesove jkeÀce Share Application Money, pending allotment 46,380,000 0

	 peceejeefMe³eeb Deposits                                                                        3 5,208,623,485 5,208,543,783 

	 GOeej Borrowings                                                                     4 442,411,678 435,887,753 

	 Dev³e os³eleeSb SJeb he´eJeOeeve	 Other Liabilities and Provisions                                         5 138,001,739 95,910,271 

	 kegÀue TOTAL 6,252,228,437 6,095,748,260 

II.	 Deeeqmle³eeb ASSETS

	 Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀo SJeb Mes<e Cash and balances with Reserve Bank of India     6 292,365,626 313,478,449 

	� yeQkeÀeW ceW Mes<e SJeb ceebie hej Deewj Deuhe met®evee hej 
he´eh³e OevejeefMe

Balances with Banks and money at call and  
short notice

7 655,749,238 645,346,643 

	 efveJesMe Investments                                                                   8 1,476,390,350 1,371,111,122 

	 Deefûece Advances 9 3,410,059,443 3,413,801,866 

	 De®eue Deeeqmle³eeb Fixed Assets 10 89,200,364 82,652,874 

	 Dev³e Deeeqmle³eeb Other Assets 11 328,463,416 269,357,306 

	 kegÀue TOTAL 6,252,228,437 6,095,748,260 

	 DeekeÀeqmcekeÀ os³eleeSb Contingent Liabilities 12 3,113,092,079 3,426,539,857 

	 Jemetueer kesÀ efueS efyeue Bills for collection 285,003,999 321,026,665 

(000' íesæ[s ieS nQ Omitted)

peer. He¨eveeYeve	 oerveyebOeg ceesneHee$ee	 Sve. oeceesojve 	 S. kesÀ. oeme 	 meer.peer. ®ewlev³e	 kesÀ.Jeer. jeIeJesvê
G. Padmanabhan	 Dinabandhu Mohapatra	 N. Damodharan 	 A.K. Das 	 C.G. Chaitanya	 K.V. Raghavendra
DeO³e#e	 He´yebOe efveosMekeÀ SJeb meerF&Dees	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 cegK³e efJeÊeer³e DeefOekeÀejer
Chairman	 Managing Director & CEO	 Executive Director	 Executive Director	 Executive Director	 Chief Financial Officer

efveosMekeÀieCe DIRECTORS

oef#elee oeme	 Sme.meer. cegcet&	 Jesveer LeeHej	 [er mejkeÀej	 [er njerMe
Dakshita Das  	 S C Murmu 	 Veni Thapar 	 D Sarkar	 D Harish	

mece efleefLe keÀer nceejer mebueive efjHeesì& kesÀ Devegmeej In terms of our report of even date attached

ke=Àles SveyeerSme SC[ kebÀ.	 ke=Àles yebmeer pewve SC[ SmeesefMeSìme	 ke=Àles ®elegJexoer SC[ kebÀ. 
For NBS & Co.	 For Banshi Jain & Associates	 For Chaturvedi & Co.	
meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants
(SHeÀDeejSve 110100W) (FRN 110100W)	 (SHeÀDeejSve 100990W) (FRN 100990W)	 (SHeÀDeejSve 302137E) (FRN302137E)		

he´oerhe MesÆer  Pradeep Shetty	 hejeie pewve Parag Jain	 Sme.meer. ®elegJexoer S.C.Chaturvedi	
Yeeieeroej Partner	 Yeeieeroej Partner 	 Yeeieeroej Partner
meom³elee meb. 046940 M. No. 046940	 meom³elee meb 078548 M. No. 078548	 meom³elee meb 012705 M. No. 012705
	

mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ : 16 ceF&, 2019 / Date : 16th May 2019

THej yeleeF& ieF& Devegmetef®e³eeb legueve-He$e keÀe DeefYevve Debie nw~ 
The Schedules referred to above form an integral part of the Balance Sheet.
yeQefkebÀie efJeefve³eceve DeefOeefve³ece, 1949 keÀer leermejer Devegmet®eer kesÀ HeÀece& `S' kesÀ Devegmeej legueve-He$e lew³eej efkeÀ³ee ie³ee nw~ 
The Balance Sheet has been prepared in conformity with Form `A' of the Third Schedule to the Banking Regulation Act, 1949.
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2019

efJeJejCe Particulars
Devegmet®eer

Schedule
No.

keÀes meceeHle Je<e&
For the Year ended

31-03-2019
`

keÀes meceeHle Je<e&
For the Year ended

31-03-2018
`

I.	 Dee³e INCOME

	 Deefpe&le y³eepe Interest earned 13 407,678,113 380,714,089 

	 Dev³e Dee³e Other income 14 51,320,059 57,337,571 

	 kegÀue TOTAL 458,998,172 438,051,660 

II.	 J³e³e EXPENDITURE

	 J³e³e efkeÀ³ee ie³ee y³eepe Interest expended 15 271,101,410 275,650,707 

	 Heefj®eeueveiele J³e³e Operating expenses 16 106,974,662 91,011,698 

	 He´eJeOeeve SJeb DeekeÀeqmcekeÀleeSb Provisions and Contingencies 136,391,105 131,826,306 

	 kegÀue TOTAL 514,467,177 498,488,711 

III.	 ueeYe PROFIT

	 DeJeefOe kesÀ efueS efveJeue ueeYe / (neefve) Net Profit/(Loss) for the period  (55,469,005)  (60,437,051)

      IeìeSb : DemeeOeejCe ceo Less: Extra ordinary Item 0 0

	 pees.[W : Deeies uee³ee ie³ee ueeYe / (neefve) Add: Profit brought forward  (149,623,085)  (85,568,434)

	 kegÀue TOTAL (205,092,090) (146,005,485)

IV.	 efJeefve³eespeve APPROPRIATIONS

	 meebefJeefOekeÀ Deejef#eefle³eeW keÀes DeblejCe Transfer to Statutory Reserve 0   0   

	 efveJesMe Ieì-ye{ Deejef#eefle mes DeblejCe Transfer from Investment Fluctuation Reserve 0 0

	 jepemJe Deejef#eefle³eeW keÀes DeblejCe Transfer to Revenue Reserve 0   0   

	 Hetbpeer Deejef#eefle³eeW keÀes DeblejCe Transfer to Capital Reserve 735,300 3,617,600 

	 jepemJe Deewj Dev³e Deejef#eefle³eeW mes DeblejCe Transfer from Revenue & Other Reserves 0   0   

      Debeflece ueeYeebMe (ueeYeebMe keÀj meefnle) Final Dividend ( including dividend tax ) 0   0   

      Dee³ekeÀj DeefOeefve³ece,1961 keÀer Oeeje 36(1)(viii) kesÀ  
     Debleie&le efJeMes<e Deejef#eefle

Special Reserve u/s Sec 36(1) (viii) of Income Tax 
Act,1961

0   0   

	 ueeYe Deewj neefve Keeles ceW Mes<e Balance in Profit and Loss Account  (205,827,390) (149,623,085)

     kegÀue TOTAL  (205,092,090) (146,005,485)

	 cenlJeHetCe& uesKeebkeÀve veerefle³eeb Significant accounting policies 17

	 uesKeeW Hej efìHHeefCe³eeb Notes to Accounts 18

	 He´efle Mes³ej Dee³e (DeeOeej SJeb levegke=Àle) (`) Earnings Per Share (Basic & Diluted) (`) (29.79) (52.55)

(000's íesæ[s ieS nQ Omitted)

peer. He¨eveeYeve	 oerveyebOeg ceesneHee$ee	 Sve. oeceesojve 	 S. kesÀ. oeme 	 meer.peer. ®ewlev³e	 kesÀ.Jeer. jeIeJesvê
G. Padmanabhan	 Dinabandhu Mohapatra	 N. Damodharan 	 A.K. Das 	 C.G. Chaitanya	 K.V. Raghavendra
DeO³e#e	 He´yebOe efveosMekeÀ SJeb meerF&Dees	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 cegK³e efJeÊeer³e DeefOekeÀejer
Chairman	 Managing Director & CEO	 Executive Director	 Executive Director	 Executive Director	 Chief Financial Officer

efveosMekeÀieCe DIRECTORS

oef#elee oeme	 Sme.meer. cegcet&	 Jesveer LeeHej	 [er mejkeÀej	 [er njerMe
Dakshita Das  	 S C Murmu 	 Veni Thapar 	 D Sarkar	 D Harish	

mece efleefLe keÀer nceejer mebueive efjHeesì& kesÀ Devegmeej In terms of our report of even date attached

ke=Àles SveyeerSme SC[ kebÀ.	 ke=Àles yebmeer pewve SC[ SmeesefMeSìme	 ke=Àles ®elegJexoer SC[ kebÀ. 
For NBS & Co.	 For Banshi Jain & Associates	 For Chaturvedi & Co.	
meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants
(SHeÀDeejSve 110100W) (FRN 110100W)	 (SHeÀDeejSve 100990W) (FRN 100990W)	 (SHeÀDeejSve 302137E) (FRN302137E)		

he´oerhe MesÆer  Pradeep Shetty	 hejeie pewve Parag Jain	 Sme.meer. ®elegJexoer S.C.Chaturvedi	
Yeeieeroej Partner	 Yeeieeroej Partner 	 Yeeieeroej Partner
meom³elee meb. 046940 M. No. 046940	 meom³elee meb 078548 M. No. 078548	 meom³elee meb 012705 M. No. 012705
	

mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ : 16 ceF&, 2019 / Date : 16th May 2019

31 cee®e&, 2019 keÀes meceeHle Je<e& kesÀ efueS ueeYe SJeb neefve Keelee

THej yeleeF& ieF& Devegmetef®e³eeb ueeYe SJeb neefve Keeles keÀe DeefYevve Debie nw~ 
The schedules referred to above form an integral part of the Profit and Loss Account.
yeQefkebÀie efJeefvece³eve DeefOeefve³ece, 1949 keÀer leermejer Devegmet®eer kesÀ HeÀece& `yeer' kesÀ Devegmeej ueeYe-neefve Keelee lew³eej efkeÀ³ee ie³ee nw~ 
The Profit and Loss Account has been prepared in conformity with Form `B' of the Third Schedule to the Banking Regulation Act, 1949.
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Statement of Cash Flow for the year ended 31st March, 2019

efJeJejCe Particulars
Je<ee&vle/

Year ended
31-03-2019

`

Je<ee&vle
Year ended
31-03-2018

`
keÀ.	 heefj®eeueveiele ieefleefJeefOe³eeW mes vekeÀoer he´Jeen : A.	 Cash Flow from Operating Activities:
	 keÀjhetJe&  efveJeue ueeYe 	 Net Profit before taxes           (87,134,074)             (86,334,904)
	 efvecveefueefKele kesÀ efueS mecee³eespeve : 	 Adjustments for:
	 efveJesMeeW hej heefjMeesOeve/cetu³eËeme 	 Amortisation/Depreciation on Investments 13,904,597 18,428,209
	 meb³egÊeÀ GÐeceeW ceW efveJesMeeW keÀer efye¬eÀer/cees®eve hej ueeYe 	 �Profit on sale /redemption of investments in Joint Venture 0 0

	 De®eue Deeeqmle³eeW hej cetu³eÛeme 	 Depreciation on Fixed Assets               3,666,741                  5,199,840 
	 De®eue Deeeqmle³eeW keÀer efye¬eÀer hej ueeYe/(neefve) 	 Profit on sale of Fixed Asset              (4,302,226)              (526,745) 
	 SveheerS kesÀ efueS he´eJeOeeve 	 Provision for NPA 157,696,534                150,953,169
	 ceevekeÀ Deeeqmle³eeW kesÀ efueS he´eJeOeeve 	 Provision for Standard Assets               1,263,172              (6,712,492)
	 Dev³e Deeeqmle³eeW kesÀ efueS he´eJeOeeve 	 Provision for Other Assets              (1,545,929)              (1,202,909)
	 ieewCe yeeb[dme/DeeF&heer[erDeeF&, Dehhej efì³ej  II yeeb[dme hej y³eepe nsleg Yegieleeve /  
        he´eJeOeeve 

	 Payment / Provision for Interest on Subordinated Bonds, 
            IPDI, Upper Tier II Bonds

             10,151,050              10,433,533 

	 he´ehle ueeYeebMe 	 Dividend received                  (178,444) (120,914)
	 efvecveefueefKele kesÀ efueS mecee³eespeve : 	 Adjustments for:
	 peceejeefMe³eeW ceW ye{ /(Ieì) 	 Increase /( Decrease) in Deposits  79,702  (191,776,295)
	 GOeej ceW ye{ /(Ieì) 	 Increase /( Decrease) in Borrowings              70,523,925   48,899,690
	 Dev³e os³eleeDeeW Deewj he´eJeOeeveeW ceW yeæ{/(Ieì) 	 Increase / (Decrease) in Other Liabilities and Provisions  45,078,719 (35,951,203)
	 efveJesMeeW ceW (yeæ{)/Ieì 	 (Increase) / Decrease in Investments (119,183,825) (108,680,378)
	 Deefie´ceeW ceW (yeæ{)/Ieì 	 (Increase )/ Decrease in Advances (153,954,111) 100,061,635
	 Dev³e Deeeqmle³eeW ceW (yeæ{)/Ieì 	 (Increase) / Decrease in Other Assets  5,880,368 48,081,488
	 he´l³e#e keÀj (Yegieleeve)/Jeehemeer 	 Direct Taxes (Paid)/Refund (33,861,562) (14,982,056)
	 heefj®eeueveiele ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen (keÀ) 	� Net Cash Flow from Operating Activities (A)   (91,915,363)  (64,230,332)
Ke.	 efveJesMe ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen: B.	 Cash Flow from Investing Activities :
	 De®eue mecheefÊe³eeW keÀer Kejero 	 Purchase of Fixed Assets              (2,865,923) (3,379,945) 
	 De®eue mecheefÊe keÀer efye¬eÀer 	 Sale of Fixed Assets 4,195,650 857,982
	 Deveg<ebefie³eeW/meb³egÊeÀ GÐeceeW/mene³ekeÀ kebÀheefve³eeW ceW DeefleefjÊeÀ efveJesMe 	� Additional investment in Subsidiaries/Joint Ventures/ Associates 0  (2,590,321)

	 he´ehle ueeYeebMe 	 Dividend received 178,444  120,914
	 efveJesMe ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen (Ke) 	� Net Cash Flow from Investing Activities (B)  1,508,171  (4,991,370)
ie.	 efJeÊehees<eCe ieefleefJeOe³eeW mes vekeÀoer he´Jeen : C.	 Cash Flow from Financing Activities:
	 Mes³ej hetbpeer 	 Share Capital 10,163,111  6,882,833
	 Mes³ej he´erefce³ece 	 Share Premium 97,304,903  102,656,342
	 Mes³ej DeeJesove 	 Share Application 46,380,000  (17,219,175)
	 DeeF&heer[erDeeF&, ieewCe yeeb[, Dehhej efì³ej  II yeeb[ (efveJeue) 	� IPDI, Subordinated Bonds & Upper Tier II Bonds (Net)  (64,000,000)   (7,068,588)
	 ueeYeebMe Yegieleeve (Devleefjce Deewj Debeflece) 	 Dividend (Interim & Final) paid 0 0
	 DeeF&heer[erDeeF&, ieewCe yeeb[ Dehhej efì³ej II yeeb[ hej y³eepe Yegieleeve 	� Interest Paid on IPDI, Subordinated Bonds, Upper Tier II Bonds (10,151,050) (16,084,150)
	 efJeÊehees<eCe ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen (ie) 	� Net Cash Flow from Financing Activities (C)  79,696,964 69,167,262
	 vekeÀo Deewj vekeÀoer mecelegu³e ceW efveJeue Je=ef× (keÀ) + (Ke) + (ie) 	� Net Increase in Cash & Cash Equivalents (A)+(B)+(C) (10,710,228)   (54,440)
	 Je<e& kesÀ DeejbYe ceW vekeÀo Deewj vekeÀoer mecelegu³e 	� Cash and Cash Equivalents as at the beginning of the year  958,825,092 958,879,532
	 Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³e 	 Cash and Cash Equivalents as at the end of the year  948,114,864 958,825,092

(000 íes[s ieS nQ) / (000's Omitted)
31 cee®e&, 2019 keÀes meceeHle Je<e& kesÀ efueS vekeÀoer He´Jeen keÀe efJeJejCe

efJeJejCe Particulars Je<ee&vle/
Year ended
31-03-2019

`

Je<ee&vle
Year ended
31-03-2018

`
Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³eeW keÀe meceeOeeve Reconciliation of Cash and Cash Equivalents as at the end of 

the year
Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer SJeb Mes<e (Devegmet®eer 6) Cash and balances with Reserve Bank of India (Schedule 6)            292,365,626   313,478,449 

yeQkeÀeW ceW Mes<e SJeb ceebie hej Deewj Deuhe met®evee hej héeh³e OevejeefMe (Devegmet®eer 7) Balances with Banks and money at call and short notice (Schedule 7)            655,749,238 645,346,643

Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³e Cash and Cash Equivalents as at the end of the year            948,114,864            958,825,092

peer. He¨eveeYeve	 oerveyebOeg ceesneHee$ee	 Sve. oeceesojve 	 S. kesÀ. oeme 	 meer.peer. ®ewlev³e	 kesÀ.Jeer. jeIeJesvê
G. Padmanabhan	 Dinabandhu Mohapatra	 N. Damodharan 	 A.K. Das 	 C.G. Chaitanya	 K.V. Raghavendra
DeO³e#e	 He´yebOe efveosMekeÀ SJeb meerF&Dees	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 cegK³e efJeÊeer³e DeefOekeÀejer
Chairman	 Managing Director & CEO	 Executive Director	 Executive Director	 Executive Director	 Chief Financial Officer

efveosMekeÀieCe DIRECTORS
oef#elee oeme	 Sme.meer. cegcet&	 Jesveer LeeHej	 [er mejkeÀej	 [er njerMe
Dakshita Das  	 S C Murmu 	 Veni Thapar 	 D Sarkar	 D Harish	

mece efleefLe keÀer nceejer mebueive efjHeesì& kesÀ Devegmeej In terms of our report of even date attached
ke=Àles SveyeerSme SC[ kebÀ.	 ke=Àles yebmeer pewve SC[ SmeesefMeSìme	 ke=Àles ®elegJexoer SC[ kebÀ. 
For NBS & Co.	 For Banshi Jain & Associates	 For Chaturvedi & Co.	
meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants
(SHeÀDeejSve 110100W) (FRN 110100W)	 (SHeÀDeejSve 100990W) (FRN 100990W)	 (SHeÀDeejSve 302137E) (FRN302137E)		
he´oerhe MesÆer  Pradeep Shetty	 hejeie pewve Parag Jain	 Sme.meer. ®elegJexoer S.C.Chaturvedi	
Yeeieeroej Partner	 Yeeieeroej Partner 	 Yeeieeroej Partner
meom³elee meb. 046940 M. No. 046940	 meom³elee meb 078548 M. No. 078548	 meom³elee meb 012705 M. No. 012705
mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ : 16 ceF&, 2019 / Date : 16th May 2019

Cash and cash equivalent as per cash flow statement comprises of cash in hand, in ATM, balances 
in current account with RBI and other Banks (including deposits) and money at call and short notice 
which can be readily convertible into cash.

vekeÀoer ceW vekeÀoer héJeen efJeJejCeer kesÀ Devegmeej vekeÀo SJe vekeÀo mecelegu³e efpemeceW neLe ceW vekeÀoer, SìerSce ceW, DeejyeerDeeF& SJeb Dev³e yeQkeÀeW ceW 
Mes<e (peceejeefMe³eeb meefnle) Deewj ceebie leLee Deuhe met®evee hej héeh³e OevejeefMe efpemes legjble heefjJee|lele efkeÀ³ee pee mekesÀ, Meeefceue nQ~
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legueveHe$e keÀer Devegmet®eer
SCHEDULES TO THE BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)
As at ³eLee 

31-03-2019
`

As at ³eLee 
 31-03-2018

`

Devegmet®eer - 1 : hetBpeer SCHEDULE- 1 : CAPITAL

he´eefOeke=Àle AUTHORISED

he´l³eskeÀ ` 10 kesÀ 300,00,00,000 FeqkeÌJeìer Mes³ej (efheíues Je<e& 
300,00,00,000)

300,00,00,000 (Previous year ended 300,00,00,000) Equity Shares 
of ` 10 each

30,000,000 30,000,000

peejer SJeb DeefYeoÊe ISSUED AND SUBSCRIBED

he´l³eskeÀ ` 10 kesÀ 276,04,66,522 FeqkeÌJeìer Mes³ej (efJeiele Je<e& kesÀ Deble 
ceW 174,41,55,469)

Equity  Shares 276,04,66,522 (Previous year ended 174,41,55,469) 
of `10 each 

27,604,665 17,441,555 

kegÀue TOTAL 27,604,665 17,441,555 

he´oÊe hetbpeer PAID-UP CAPITAL

he´l³eskeÀ ` 10 kesÀ 275,92,89,422 FeqkeÌJeìer Mes³ej (efJeiele Je<e& kesÀ Deble 
ceW  174,29,78,369)

275,92,89,422 Equity Shares (Previous year ended 174,29,78,369) 
of `10/- each 

27,592,894 17,429,784 

pees[W: peyle Mes³ejeW keÀer jeefMe Add: Amount of shares forfeited 7,391 7,391 

kegÀue TOTAL* 27,600,285 17,437,175 

GhejeskeÌle ceW mes He´l³eskeÀ ` 10 kesÀ HetCe&leë He´oÊe  240,20,56,938 
Mes³ej (efHeíues Je<e& keÀer meceeefHle Hej 144,82,98,073) efpevekeÀer keÀercele 
`2402.06 keÀjesæ[ nw, (efHeíues Je<e& keÀer meceeefHle Hej `  1448.30 
keÀjesæ[) Yeejle mejkeÀej Üeje Oeeefjle nw~

* Of the above,  240,20,56,938   Equity  Shares  (Previous year ended  
144,82,98,073)  of  ̀ 10 each  fully paid up amounting to  ̀  2402.06 crores 
(Previous year ended ̀  1448.30 crores) is held by Central Government;

Devegmet®eer - 2 : Deejef#eefle³eeb Deewj DeefOeMes<e SCHEDULE - 2 : RESERVES & SURPLUS

I.	 meebefJeefOekeÀ Deejef#eefle³eeb : I.	 Statutory Reserve:

		  he´ejbefYekeÀ Mes<e 	 Opening Balance 70,868,842 70,868,842 

		  Je<e& kesÀ oewjeve mebJeOe&ve 	 Additions during the year 0   0   

		  kegÀue ( I ) 	 TOTAL  ( I ) 70,868,842 70,868,842 

II.	 hetBpeer Deejef#eefle³eeb : II.	 Capital Reserves:

	 S)	 hegvecet&u³eebkeÀve Deejef#eefle : 	 A)	 Revaluation Reserve  :

		  He´ejbefYekeÀ Mes<e 		  Opening Balance 55,491,649 56,867,087 

		  pees[W : �heefjmej kesÀ hegvecet&u³eebkeÀve hej Je<e& kesÀ oewjeve peesæ[ 		�  Add: Addition during the period on Revaluation of Premises 9,015,306  23,680 

		  IeìeSb: Je<e& kesÀ oewjeve mecee³eespeve 		  Less:   Adjustments during the period  (103,613)  (161,746)

		�  IeìeSb : ueeYe / neefve Keeles keÀes Debleefjle hegvecet&u³eebefkeÀle De®eue 
Deeeqmle³eeW hej cetu³eÛeme

		  Less:  Depreciation on revalued Fixed Assets transferred 
		  to Revenue reserve

1,877,186 1,560,864 

		  (S) keÀe kegÀue 		  Total of (A)  62,733,382 55,491,649 

	 yeer)	 Dev³e 	 B)	 Others:

		  i.	 efveJesMe keÀer efye´keÀerHej ueeYe-’HeefjHekeÌJelee lekeÀ Oeeefjle“ 	 	 i.	 Profit on sales of Investments - "Held to Maturity"

		  	 he´ejbefYekeÀ Mes<e 			   Opening Balance 22,400,238 18,782,638 

		  	  DeJeefOe kesÀ oewjeve mebJeOe&ve 			   Additions during the period  735,300 3,617,600 

		  	 (i) keÀe Ghe-pees[ 		  	 Sub-total of (i) 23,135,538 22,400,238 

		  ii.	 efJeosMeer cegêe ªheeblejCe Deejef#eleer 		  ii.	 Foreign Currency Translation Reserve

		  	 he´ejbefYekeÀ Mes<e 			   Opening Balance 18,343,885 14,875,004 

		  	 �peesæ[W/(IeìeSb) : Je<e& kesÀ oewjeve mebJeOe&ve/mecee³eespeve (efveJeue) 	 	 	 �Add/ (Less) : Additions / adjustments during the period 
(Net)	

1,712,391 3,468,881 

		  	 (ii) keÀe Ghe-peesæ[ 			   Sub-total of  (ii) 20,056,276 18,343,885 

		  	 (yeer) keÀe kegÀue 			   Total of (B) 43,191,814 40,744,123 

			   kegÀue (II) 			   TOTAL (II) 105,925,196 96,235,772 
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Devegmet®eer - 2 : Deejef#eefle³eeB SJeb DeefOeMes<e (peejer) SCHEDULE - 2 : RESERVES & SURPLUS (contd.)

III. 	 Mes³ej he´erefce³ece : III.	 Share Premium :

		  he´ejbefYekeÀ Mes<e 	 Opening Balance 214,809,166 112,152,824 

		  pees[W: Je<e& kesÀ oewjeve mebJeOe&ve	 	 Add : Additions during the period 97,304,903 102,656,342 

		  kegÀue (III) 	 TOTAL (III) 312,114,069 214,809,166 

IV.	 jepemJe SJeb Dev³e Deejef#eefle³eeb : IV.	 Revenue and Other Reserves  :

	 i)	 jepemJe Deejef#eefle : 	 i)	 Revenue Reserve  :

	 	 he´ejbefYekeÀ Mes<e 		  Opening Balance 83,978,582 87,419,271 

		  pees[W : Je<e& kesÀ oewjeve mebJeOe&ve 		  Add: Additions during the period  1,647,377  2,209,928 

		  Je<e& kesÀ oewjeve keÀìewefle³eeb 		  Deductions during the period  1,195,426  5,650,617 

		  IV(i) keÀe Ghe-pees[ 		  Sub-total of IV(i) 84,430,533 83,978,582 

	 ii) 	� efveJesMe Deejef#eefle : 	 ii)	 Investment Reserve  :

		  he´ejbefYekeÀ Mes<e 		  Opening Balance  0  0

		  pees[W: ueeYe Deewj neefve efJeefve³eespeve mes DeblejCe 	 	 Add: Transfer from Profit & Loss Appropriations  0   0   

	     IeìeSB:ueeYe Deewj neefve efJeefve³eespeve keÀes DeblejCe 	 	 Less:Transfer to Profit & Loss Appropriations       0   0   

		  IV (ii) keÀe Ghe-pees[ 		  Sub-total of IV(ii) 0 0 

	 iii) 	 efveJesMe DeefmLej Deejef#eefle 	 iii)	 Investment Fluctuation Reserve  :

		  he´ejbefYekeÀ Mes<e 		  Opening Balance  0  0

		  pees[W: ueeYe Deewj neefve efJeefve³eespeve mes DeblejCe 	 	 Add: Transfer from Profit & Loss Appropriations  0   0   

	     IeìeSB:ueeYe Deewj neefve efJeefve³eespeve keÀes DeblejCe 	 	 Less:Transfer to Profit & Loss Appropriations                             0   0   

           IV (iIi) keÀe Ghe-pees[ 		  Sub-total of IV(iii) 0 0 

    iv)	   Dee³ekeÀj DeefOeefve³ece,1961 keÀer Oeeje 36(1)(viii) kesÀ Debleie&le      
             efJeMes<e Deejef#eefle

	 iv)	 Special Reserve u/s Sec 36(1)(viii) of Income Tax Act, 1961

		  he´ejbefYekeÀ Mes<e 		  Opening Balance 21,700,000 21,700,000 

		  DeJeefOe kesÀ oewjeve HeefjJeOe&ve 		  Additions during the period  0   0   

		  IV (iv) keÀe kegÀue-peesæ[ 		  Sub-total of IV(iv) 21,700,000 21,700,000 

		  pees[ (IV) 		  TOTAL (IV) 106,130,533 105,678,582 

V.	 ueeYe-neefve Keeles ceW Mes<e : V.	 Balance in Profit and Loss Account  :  (205,827,390)  (149,623,085)

kegÀue ( I mes V) TOTAL ( I TO V)   389,211,250  337,969,278 

Devegmet®eer - 3 : peceejeefMe³eeb SCHEDULE - 3 : DEPOSITS

S.	 I. 	 ceebie peceejeefMe³eeb : A.	 I.	 Demand Deposits :

		  i)	 yeQkeÀeW mes 		  i)	 From Banks  5,547,152  6,434,045 

		  ii)	 Dev³eeW mes 		  ii)	 From Others  269,676,172  288,988,406 

		  kegÀue (I) 		  TOTAL (I) 275,223,324 295,422,451 

	 II.	 ye®ele yeQkeÀ peceejeefMe³eeb 	 II.	 Savings Bank Deposits  1,594,771,454  1,481,198,277 

	 III.	 ceer³eeoer peceejeefMe³eeb : 	 III.	 Term Deposits :

		  i)	 yeQkeÀeW mes 		  i)	 From Banks  512,777,522  454,862,600 

		  ii)	 Dev³eeW mes 		  ii)	 From Others  2,825,851,185  2,977,060,455 

		  kegÀue (III) 		  TOTAL (III) 3,338,628,707 3,431,923,055 

		  kegÀue S (I to III) 		  TOTAL A (I to III) 5,208,623,485 5,208,543,783 

ye.	 i) 	 Yeejle ceW MeeKeeDeeW keÀer peceejeefMe³eeb B.	 i)	 Deposits of branches in India  4,217,832,182  4,212,113,302 

	 ii)	 Yeejle mes yeenj keÀer MeeKeeDeeW keÀer peceejeefMe³eeb 	 ii)	 Deposits of branches outside India  990,791,303  996,430,481 

		  kegÀue (yeer) 		  TOTAL (B) 5,208,623,485 5,208,543,783 
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Devegmet®eer - 4 : GOeej SCHEDULE - 4 : BORROWINGS

I. 	 Yeejle ceW GOeej: I.	 Borrowings in India:

	 i. 	 Yeejleer³e efj]peJe& yeQkeÀ 	 i.	  Reserve Bank of India  111,000,000  133,580,000 

	 ii.	 Dev³e yeQkeÀ 	 ii.	 Other  Banks

		  S. efì³ej I hetBpeer (DeeF&.heer.[er.DeeF&) 		  a.	  Tier I Capital  ( I.P.D.I.) 1,800,000 5,428,000 

		  yeer. efì³ej II hetBpeer 		  b.	 Tier II Capital 50,000 50,000 

		  meerr.	Dev³e 		  c.	 Others 16,800,000  0   

kegÀue (ii) 	 Total ( ii ) 18,650,000 5,478,000 

III)	 Dev³e mebmLeeSb Deewj Speseqvme³eeb 	 III)	 Other Institutions and Agencies

	 S .	 efì³ej I hetBpeer (DeeF&.heer.[er.DeeF&) 		  a.	 Tier I Capital  ( I.P.D.I.) 4,450,000 59,822,000 

	 yeer.	 efì³ej II hetBpeer 		  b.	 Tier II Capital 99,950,000 104,950,000 

	 meer.	 Dev³e 		  c.	 Others 117,518,703 6,515,053 

	 kegÀue (iii) 		  Total (iii) 221,918,703 171,287,053 

	 kegÀue (I) 		  Total (I) 351,568,703 310,345,053 

II. 	 Yeejle kesÀ yeenj GOeej II.	 Borrowings outside India

	 S.	 efì³ej I hetBpeer (DeeF&.heer.[er.DeeF&) 	 a.	 Tier I Capital ( I.P.D.I.) 0   0 

	 yeer.	 DeHej efì³ej II hetBpeer 	 b.	 Upper Tier II Capital 0   0   

	 meer.	 Dev³e 	 c.	 Others 90,842,975 125,542,700 

	 kegÀue (II) 	 Total (II) 90,842,975 125,542,700 

	 kegÀue ( I & II ) 	 Total ( I & II ) 442,411,678 435,887,753 

	 GHe³eg&keÌle ceW meeqcceefuele he´efleYetle GOeej 	 Secured borrowings included in above 0 0 

Devegmet®eer - 5 : Dev³e os³eleeSb SJeb he´eJeOeeve SCHEDULE - 5 : OTHER LIABILITIES AND PROVISIONS

I. 	 os³e efyeue I.	 Bills Payable  12,801,694  13,783,047 

II. 	 Deblej keÀe³ee&ue³e mecee³eespeve (efveJeue) II.	 Inter-office adjustments (net)  0    0   

III. 	 Gheef®ele y³eepe III.	 Interest accrued  20,238,468  21,584,304 

IV. 	 DeemLeefiele keÀj os³elee IV.	 Deferred  Tax Liabilities  28,819  1,837 

V. 	 Dev³e (he´eJeOeeve meefnle) V.	 Others (Including Provisions)  104,932,758  60,541,084 

	 kegÀue 	 TOTAL 138,001,739 95,910,272 

Devegmet®eer-6 Yeejleer³e efj]peJe& yeQkeÀ kesÀ heeme vekeÀo SJeb Mes<e jeefMe SCHEDULE - 6 : CASH  AND BALANCES WITH RESERVE BANK 
OF INDIA

I.	 neLe ceW vekeÀoer I.	 Cash in hand   24,556,246  25,807,047 

	 (efJeosMeer cegêe Deewj meesves meefnle) 	 (including foreign currency notes and gold)

II.	 efj]peJe& yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ heeme Mes<ejeefMe :* II.	 Balances with Reserve Bank of India  : *

	 i)	 ®eeuet KeeleeW ceW 	 i)	 In Current Account  267,809,380  287,671,402 

	 ii)	 Dev³e KeeleeW ceW 	 ii)	 In Other Accounts 0   0   

	 kegÀue (II) 		  TOTAL (II) 267,809,380 287,671,402 

	 kegÀue (I & II) 		  TOTAL (I & II) 292,365,626 313,478,449 

*Yeejle kesÀ yeenj kesÀ keWÀêer³e yeQkeÀeW kesÀ heeme Mes<e jeefMe keÀes efceueekeÀj * Including balances with Central Banks outside India
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Devegmet®eer - 7 : yeQkeÀeW kesÀ heeme Mes<ejeefMe Deewj ceebie SJeb Deuhe met®evee 
hej Oeve

SCHEDULE - 7 : BALANCES WITH BANKS & MONEY AT CALL 
& SHORT NOTICE

I. 	 Yeejle ceW : I.	 In India :

	 i) 	 yeQkeÀeW ceW Mes<ejeefMe 	 i)	 Balances with Banks

		  S)	 ®eeuet KeeleeW ceW 		  a)	 in Current Accounts 1,564,652 1,470,164 

		  yeer)	 Dev³e peceejeefMe KeeleeW ceW 		  b)	 in Other Deposit Accounts 83,331,775 55,072,875 

	 ii)	 ceebie hej SJeb Deuhe met®evee hej Oeve 	 ii)	 Money at call and short notice

		  S) 	 yeQkeÀeW ceW 		  a)	 With Banks 0 0

		  yeer)	 Dev³e mebmLeeDeeW ceW 		  b)	 With Other Institutions  0  60,000,000 

	 kegÀue (I) 		  TOTAL (I) 84,896,427 116,543,039 

II.	 Yeejle kesÀ yeenj : II.	 Outside India :

	 i)	 ®eeuet KeeleeW ces 	 i)	 In Current Accounts  2,862,033  4,713,460 

 	 ii) 	 Dev³e peceejeefMe KeeleeW ceW 	 ii)	 In Other Deposit Accounts  368,128,701  302,958,284 

	 iii)	 ceebie hej SJeb Deuhe met®evee hej Oeve 	 iii)	 Money at call and short notice  199,862,077  221,131,860 

	 kegÀue (II) 	 TOTAL (II)  570,852,811  528,803,604 

	 kegÀue ( I & II ) 	 TOTAL ( I & II ) 655,749,238 645,346,643 

Devegmet®eer - 8 : efveJesMe SCHEDULE - 8 : INVESTMENTS

I. 	 Yeejle ceW efveJesMe : I.	 Investments in India :

	  i) 	 mejkeÀejer he´efleYetefle³eeb 	 i)	 Government Securities  1,285,570,352  1,183,704,530 

	  ii)	 Dev³e Devegceesefole he´efleYetefle³eeb 	 ii)	 Other approved Securities  0 0   

	 iii)	 Mes³ej 	 iii)	 Shares  9,793,592  15,466,662 

	 iv)	 ef[yeW®ej SJeb yee@C[dme 	 iv)	 Debentures and Bonds  79,386,216  80,521,525 

	 v)	 Deveg<ebefie³eeb SJeb mene³ekeÀ kebÀheefve³eeb 	 v)	 Subsidiaries and Associates  4,650,063  4,650,063 

 	 vi)	� Dev³e (JeeefCeeqp³ekeÀ omleeJespe, c³et®egDeue HebÀ[ kesÀ ³etefveì, heeme Le´t 
mee|ìefHeÀkesÀì, he´efleYetefle jmeeroW, peesefKece HebÀ[, Fl³eeefo)

	 vi)	� Others (Commercial Papers, Units of Mutual Funds,      Pass 
Through Certificates, Security Receipts, Venture Fund etc.)

 30,795,689  27,679,330 

kegÀue ( I ) 	 TOTAL ( I ) 1,410,195,912 1,312,022,110 

mekeÀue Gross  1,445,700,306  1,347,022,279 

IeìeSb: cetu³eÛeme SJeb heefjMeesOeve Less: Depreciation and Amortisation  35,504,394  35,000,169 

efveJeue Net 1,410,195,912 1,312,022,110 

II. 	 Yeejle kesÀ yeenj efveJesMe: II.	 Investments outside India :

	 i)	 mejkeÀejer he´efleYetefle³eeb (mLeeveer³e he´eefOekeÀjCeeW meefnle) 	 i)	 Government Securities (including local authorities)  32,113,683  24,570,821 

	 ii) 	 efJeosMe ceW Deveg<ebefie³eeW Deewj/DeLeJee meb³egÊeÀ GÐeceeW ceW 	 ii)	 In Subsidiaries and/or joint ventures abroad  9,576,760  9,760,843 

	 iii) 	 Dev³e efveJesMe (ef[yeW®ej SJeb yee@C[) 	 iii)	 Other Investments (Debentures, Bonds etc.)  24,503,995  24,757,348 

	 kegÀue (II) 	 TOTAL  (II) 66,194,438 59,089,012 

mekeÀue Gross 66,481,458 59,329,100 

IeìeSb: cetu³eÛeme SJeb heefjMeesOeve Less: Depreciation and Amortisation 287,020 240,088 

efveJeue Net 66,194,438 59,089,012 

kegÀue (I & II) TOTAL ( I & II) 1,476,390,350 1,371,111,122 
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Devegmet®eer - 9 : Deefie´ce SCHEDULE - 9 : ADVANCES

S.	 i) 	 Kejeros ieS Deewj yeìdìeke=Àle efyeue A.	 i)	 Bills Purchased and Discounted  122,737,248  450,851,629 

	 ii)	� kewÀMe ¬esÀef[ì, DeesJej[^eHeÌì Deewj ceebie hej ®egkeÀeves ³eesi³e $eÝCe 	 ii)	  Cash Credits, Overdrafts and Loans repayable on demand  1,477,479,360  1,417,280,666 

	 iii)	 ceer³eeoer $eÝCe 	 iii)	 Term Loans  1,809,842,835  1,545,669,571 

	 kegÀue (S) 	 TOTAL (A) 3,410,059,443 3,413,801,866 

yeer.	 Deefie´ceeW keÀe efJeJejCe : B.	 Particulars of Advances :

	 i)	 cetle& Deeeqmle³eeW Üeje he´efleYetle 	 i)	 Secured by tangible assets 2,526,260,004  2,332,397,555 

 		  (yener $eÝCe kesÀ efveefceÊe Deefie´ceeW meefnle) 		     (includes advances against Book Debts)

	 ii)	 yeQkeÀ/mejkeÀejer ieejbìer Üeje keÀJej efkeÀ³ee ie³ee 	 ii)	  Covered by Bank/Government Guarantees 161,899,796  413,412,715 

	 iii) 	Dehe´efleYetle 	 iii)	 Unsecured 721,899,643  667,991,596 

	 kegÀue (yeer) 	 TOTAL (B) 3,410,059,443 3,413,801,866 

meer.	 Deefie´ceeW keÀe #es$eJeej JeieeakeÀjCe : C.	 Sectoral Classification of Advances :

	 I.	 Yeejle ceW Deefie´ce 	 I.	 Advances in India

		  i) 	 he´eLeefcekeÀlee he´ehle #es$e 		  i)	 Priority Sector  1,121,314,154  1,015,893,551 

		  ii)	 meeJe&peefvekeÀ #es$e 		  ii)	 Public Sector  629,785,792  474,814,830 

		  iii)	 yeQkeÀ 		  iii)	 Banks  142,920  450,652 

		  iv) 	 Dev³e 		  iv)	 Others  1,179,274,560  1,166,334,900 

	 kegÀue (meer-I) 		  Total (C-I) 2,930,517,426 2,657,493,933 

	 II.	 Yeejle kesÀ yeenj Deefie´ce : 	 II	 Advances outside India :

		  i)	 yeQkeÀeW mes os³e 		  i)	 Due from Banks  99,380,579  355,314,730 

		  II)	 Dev³e mes os³e 		  II)	 Due from others

			   S)  Kejeros ieS Deewj yeìdìeke=Àle efyeue 			   a)	 Bills Purchased and Discounted  32,707,804  12,812,291 

			   yeer) mecetefnle $eÝCe 			   b)	 Syndicated Loans  129,690,731  159,707,915 

			   meer) Dev³e 			   c)	 Others  217,762,903  228,472,997 

			   kegÀue (meer-II) 			   TOTAL (C-II)  479,542,017 756,307,933 

	 kegÀue (meer - I, meer - II ) 	 TOTAL ( C - I, C - II )  3,410,059,443 3,413,801,866 

Devegmet®eer - 10 : De®eue Deeeqmle³eeb SCHEDULE - 10 : FIXED ASSETS

I. 	 heefjmej : I.	 PREMISES :

	 ueeiele hej he´ejbefYekeÀ Mes<e 	 Opening Balance, at cost        17,109,272 16,196,958 

	 Je<e& kesÀ oewjeve pees[ / mecee³eespeve 	 Additions / Adjustments during the period  209,549  912,580 

	 IeìeSb: Je<e& kesÀ oewjeve keÀìewleer / mecee³eespeve 	 Less:Deductions / Adjustments during the period  171,344  266 

	 Ghe-pees[ 	 Sub-total 17,147,477 17,109,272 

	 hegvecet&u³eebkeÀve kesÀ keÀejCe Deye lekeÀ mebJeOe&ve 	 Addition to date on account of revaluation  63,565,808  59,052,451 

	� IeìeSb: Fme leejerKe keÀes cetu³eÛeme (Hegvecet&u³eebkeÀve meefnle) 	� Less : Depreciation to date (including on account of revaluation)  4,449,395  7,029,155 

	 kegÀue -( I ) 	 TOTAL ( I ) 76,263,890 69,132,568 

II.	 Dev³e De®eue Deeeqmle³eeb : II.	 OTHER FIXED ASSETS :

	 (HeÀveea®ej SJeb efHeÀkeÌm®ej meefnle) 	 (including Furniture and Fixtures)

	 ueeiele hej he´ejbefYekeÀ Mes<e 	 Opening Balance at cost    32,725,686 30,147,886 

	 Je<e& kesÀ oewjeve pees[ / mecee³eespeve 	 Additions / Adjustments during the period 2,238,681 2,852,204 

	 IeìeSb: Je<e& kesÀ oewjeve keÀìewleer / mecee³eespeve 	 Less:Deductions / Adjustments during the period 263,173 274,404 

	 Ghe-pees[ 	 Sub-total 34,701,194 32,725,686 

	 IeìeSb: efleefLe hej cetu³eÛeme 	 Less: Depreciation to date 23,762,970 20,785,937 

	 pees[ ( II ) TOTAL ( II ) 10,938,224 11,939,749 

III.	 efvecee&CeeOeerve HetBpeeriele keÀe³e& III.	 CAPITAL WORK IN PROGRESS 1,998,250 1,580,557 

pees[ ( I mes III )	 	 TOTAL ( I to III )  89,200,364  82,652,874 
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Devegmet®eer - 11 : Dev³e Deeeqmle³eeb SCHEDULE - 11 : OTHER ASSETS

I.	 Deblej-keÀe³ee&ue³e mecee³eespeve (efveJeue) I.	 Inter-office adjustments (net)  23,575,657 10,036,968 

II.	 Gheef®ele y³eepe II.	 Interest accrued  31,521,737  28,716,089 

III.	� Deefie´ce ceW Deoe efkeÀ³ee ie³ee keÀj / ñeesle hej keÀeìe ie³ee keÀj (efveJeue) III.	 Tax paid in advance/tax deducted at source (net)  50,532,617  12,776,333 

IV.	 uesKeve meeceûeer SJeb mìwcHe IV.	 Stationery and Stamps  54,749  60,400 

V.	 DeemLeefiele keÀj Deeeqmle³eeb (efveJeue) V.	 Deferred Tax Assets (Net)  118,884,849  91,654,656 

VI.	 Dev³e VI.	 Others  103,893,807  126,112,860 

kegÀue TOTAL 328,463,416 269,357,306 

Devegmet®eer - 12 : DeekeÀeqmcekeÀ os³eleeSb SCHEDULE - 12 : CONTINGENT LIABILITIES

I. 	 yeQkeÀ kesÀ efJe©× oeJes efpevnW $eÝCe veneR ceevee ie³ee nw I.	 Claims against the Bank not acknowledged as debts  15,013,941  13,938,129 

II.	 DeebefMekeÀ ªhe mes he´oÊe efveJesMeeW kesÀ efueS os³elee II.	 Liability for partly paid Investments  168,582  233,461 

III.	 Deefleos³e Jee³eoe efJeefvece³e mebefJeoeDeeW kesÀ keÀejCe os³elee III.	� Liability on account of outstanding forward exchange contracts  2,551,539,928  2,717,618,610 

IV.	 IeìkeÀeW keÀer Deewj mes oer ieF& ieejbìer: IV.	 Guarantees given on behalf of Constituents :

	 S.	 Yeejle ceW 	 a.	 In India  209,178,461  220,560,690 

	 yeer.	Yeejle kesÀ yeenj 	 b.	 Outside India  32,085,993  182,145,295 

V.	 mJeerke=Àefle³eeb, he=ÿebkeÀve SJeb Dev³e yeeO³eleeSb V.	 Acceptances, endorsements and other obligations  189,421,022  200,749,961 

VI.	 GhejesÊeÀ III ceW met®eerye× kesÀ DeueeJee J³eglhevveer mebefJeoeSb VI.	 Derivative contracts other than listed at III above  106,090,890  83,298,574 

VII.	� Dev³e ceoW efpemekesÀ efueS yeQkeÀ DeekeÀeqmcekeÀ ªhe mes GÊejoe³eer nw VII.	 Other items for which the Bank is contingently liable  9,593,262  7,995,137 

kegÀue	 TOTAL 3,113,092,079 3,426,539,857 
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ueeYe SJeb neefve Keelee keÀer Devegmet®eer
SCHEDULES TO THE  PROFIT AND LOSS ACCOUNT

(000 íes[s ieS nQ) / (000's Omitted)
keÀes meceeHle Je<e&

For the Year 
ended

31-03-2019
`

keÀes meceeHle Je<e&
For the Year 

ended
31-03-2018

`

Devegmet®eer - 13 : Dee|pele y³eepe SCHEDULE - 13 : INTEREST EARNED

I. 	 Deefie´ceeW/efyeueeW hej y³eepe/yeìdìe I.	 Interest/Discount on advances/bills  272,503,460  252,952,988 

II.	 efveJesMeeW hej Dee³e II.	 Income on Investments  99,728,865  91,535,458 

III.	� Yeejleer³e efj]peJe& yeQkeÀ kesÀ heeme Mes<ejeefMe hej y³eepe Deewj Dev³e Deblej-yeQkeÀ 
efveefOe³eeb

III.	 Interest on balances with Reserve Bank of India and  
other inter-bank funds

 28,376,583  27,317,015 

IV. 	 Dev³e IV.	 Others  7,069,205  8,908,628 

kegÀue TOTAL 407,678,113 380,714,089 

Devegmet®eer - 14 : Dev³e Dee³e SCHEDULE - 14 : OTHER INCOME

I. 	 keÀceerMeve, efJeefvece³e SJeb oueeueer I.	 Commission, exchange and brokerage  12,434,825    13,330,827 

II.	� efveJesMeeW keÀer efye¬eÀer hej ueeYe
	 IeìeSb: efveJesMeeW keÀer efye¬eÀer hej neefve

II.	 �Profit on sale of Investments  	   0  	 14,459,795  
	 Less : Loss on sale of Investments 	  4,438,104  	  80,012  (4,438,104) 14,379,783 

III.	� peceerve, efyeeÅu[ie Deewj Dev³e Deeeqmle³eeW keÀer efye¬eÀer mes ueeYe	
	  
      �IeìeSb:peceerve, efyeeÅu[ie Deewj Dev³e Deeeqmle³eeW keÀer efye¬eÀer mes neefve

III.	 �Profit on sale of land, buildings  
and other assets 	                                4,302,226         529,919

	� Less : Loss on sale of land,  
buildings and other assets                               0	              3,174  4,302,226  526,745 

IV.	 efJeefvece³e mebJ³eJenejeW hej ueeYe
	 IeìeSb : efJeefvece³e mebJ³eJenejeW hej neefve

IV.	 Profit on exchange transactions 	  13,087,282 	 14,445,856 
	 Less: Loss on Exchange Transactions	 4	  432,645                                                   13,087,278  14,013,211  

V.	� Deveg<ebieer/kebÀheveer Deewj/DeLeJee meb³egkeÌle GÐeceeW kesÀ ueeYeebMe Fl³eeefo mes 
Dee|pele Dee³e

V.	 �Income earned by way of dividends etc., from subsidiaries / 
cos.and/or JVs

 178,444  120,915 

VI.	 efJeefJeOe Dee³e VI.	 Miscellaneous Income  25,755,390  14,966,090 

kegÀue TOTAL 51,320,059 57,337,571 

Devegmet®eer - 15 : J³e³e efkeÀ³ee ie³ee y³eepe SCHEDULE - 15 : INTEREST EXPENDED

I. 	 peceejeefMe³eeW hej y³eepe I.	 Interest on Deposits  229,906,259  243,249,349 

II.	 Yeejleer³e efj]peJe& yeQkeÀ / Deblej-yeQkeÀ GOeejeW hej y³eepe II.	 �Interest on Reserve Bank of India / inter-bank borrowings  30,957,820  22,087,454 

III.	 Dev³e: III.	 Others  10,237,331  10,313,904 

	 kegÀue 	 TOTAL 271,101,410 275,650,707 

Devegmet®eer - 16 : heefj®eeueve Ke®ex SCHEDULE - 16 : OPERATING EXPENSES

I. 	 keÀce&®eeefj³eeW keÀes Yegieleeve Deewj GmekesÀ efueS he´eJeOeeve I.	� Payments to and provisions for employees  60,210,417  49,032,666 

II. 	 efkeÀje³ee, keÀj SJeb ueeFeEìie II.	� Rent, Taxes and Lighting  7,085,389  6,698,504 

III. 	eEhe´eEìie SJeb uesKeve meeceeûeer III.	 Printing and Stationery  749,124  764,087 

IV. 	efJe%eeheve SJeb he´®eej IV.	 Advertisement and Publicity  195,710  242,120 

V. 	 yeQkeÀ keÀer mebHeefÊe Hej cetu³eÛeme V.	 Depreciation on Bank's property* 	   3,666,741  5,199,840 

VI.	 efveosMekeÀeW keÀe MegukeÀ, YeÊes Deewj Ke®ex VI.	 Directors' fees, allowances and expenses  4,569 3,603

VII.	 �uesKee-hejer#ekeÀeW keÀe MegukeÀ Deewj Ke®ex (MeeKee kesÀ uesKee-hejer#ekeÀeW kesÀ 
MegukeÀ SJeb YeÊes meefnle)

VII.	� Auditors' fees and expenses (Including branch  Auditors' fees 
& expenses)

 706,370  694,033 

VIII.	efJeefOe he´Yeej VIII.	Law Charges  404,535  333,330 

IX.	 [ekeÀ-Ke®e&, ìsueerûeece, ìsueerHeÀesve, Fl³eeefo IX.	 Postage, Telegrams, Telephones, etc.  1,366,133  1,066,543 

X.	 cejccele SJeb jKejKeeJe X.	 Repairs and Maintenance  627,473  649,971 

XI.	 yeercee XI.	 Insurance  5,017,978  5,167,133 

XII.	 Dev³e Ke®ex XII.	 Other Expenditure  26,940,223  21,159,868 

	 kegÀue TOTAL 106,974,662 91,011,698 

*After reversing depreciation charged on land earlier
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SCHEDULE 17:

SIGNIFICANT ACCOUNTING POLICIES:

1)	 BASIS OF PREPARATION:
	 The financial statements are prepared following the 

going concern concept, on historical cost basis unless 
otherwise stated and conform, in all material aspects, to 
the Generally Accepted Accounting Principles (GAAP) in 
India, which encompasses applicable statutory provisions, 
regulatory norms prescribed by the Reserve Bank of 
India (RBI), Accounting Standards (AS), pronouncements 
issued by The Institute of Chartered Accountants of India 
(ICAI), Banking Regulation Act, 1949 and accounting 
practices prevalent in the banking industry in India. In 
respect of foreign offices/branches, statutory provisions 
and accounting practices prevailing in the respective 
foreign countries are complied with, except as specified 
elsewhere.

2)	 USE OF ESTIMATES:
	 The preparation of financial statements requires the 

management to make estimates and assumptions 
considered in the reported amount of assets and liabilities 
(including contingent liabilities) as of date of the financial 
statements and the reported income and expenses for the 
reporting period. Management believes that the estimates 
used in the preparation of the financial statements are 
prudent and reasonable. However, actual results can differ 
from estimates. Any revision to accounting estimates is 
recognized prospectively in current and future periods.

3)	 REVENUE RECOGNITION:
	 a.	 Income/Expenditure is recognised on accrual basis, 

unless otherwise stated. In respect of foreign offices, 
income/expenditure is recognised as per local laws/
standards of host country.

	 b.	 Interest income is recognised on time proportion 
basis except interest on non-performing 
assets.	

	 c.	 Commission on issue of Bank Guarantee and Letter 
of Credit is recognised over the tenure of BG/LC.

	 d.	 All other Commission and Exchange, Brokerage, 
Fees and other charges are recognised as income 
on realisation.

	 e.	 Income (other than interest) on investments in “Held 
to Maturity” category acquired at a discount to the 
face value, is recognised as follows:

i.	 On Interest bearing securities, it is recognised 
only at the time of sale/ redemption.

ii.	 On zero-coupon securities, it is accounted for 
over the balance tenor of the security on a 
constant yield basis.

	 f.	 Profit or loss on sale of investments is recognised in 
the Profit and Loss account. As per RBI Guidelines, 
in case of profit on sale of investments under ‘Held 
to Maturity’ category, an equivalent amount (net 
of taxes and amount required to be transferred to 
Statutory Reserves) is appropriated to ‘Capital 
Reserve Account’.

Devegmet®eer - 17:
cenlJehetCe& uesKee veerefle³eeb
1)	 lew³eej keÀjves keÀe DeeOeej:

	 mebmLee keÀer efvejvlejlee keÀer DeJeOeejCee leLee ³eefo Dev³eLee GuuesKe ve efkeÀ³ee ie³ee 
nes lees hetJe& kesÀ ueeiele kesÀ DeeOeej hej, efJeÊeer³e efJeJejCe lew³eej efkeÀ³es peeles nQ 
pees meYeer cenlJehetCe& he#eeW ceW Yeejle ceW `meeceev³ele: mJeerke=Àle uesKee efme×evleeW’ 
(peerSSheer) keÀe heeueve keÀjles nQ~ FmekesÀ Debleie&le, ueeiet efJeefOekeÀ he´eJeOeeve, Yeejleer³e 
efj]peJe& yeQkeÀ (Deej.yeer.DeeF&.) Üeje efveOee&efjle efJeefve³eecekeÀ efve³ece, uesKee ceevekeÀ 
(S.Sme.), Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerSDeeF&) kesÀ Üeje peejer 
efveosMe, yeQeEkeÀie efJeefve³ece DeefOeefve³ece, 1949 leLee Yeejle kesÀ yeQeEkeÀie GÐeesie ceW 
he´®eefuele uesKee he´LeeSb Meeefceue nQ~ ³eefo Dev³e$e efJeefvee|oä veneR efkeÀ³ee ie³ee nw lees, 
efJeosMeer MeeKeeDeeW/keÀe³ee&ue³eeW kesÀ mebyebOe ceW mebyebefOele osMeeW ceW he´®eefuele meebefJeefOekeÀ 
GheyevOeeW leLee uesKeebkeÀve he×efle³eeW keÀe Devegheeueve efkeÀ³ee peelee nw~ 

2)	 DeekeÀueve keÀe DeeOeej:

	 efJeÊeer³e efJeJejCeer keÀer lew³eejer nsleg he´yebOeve kesÀ efueS ³en DeeJeM³ekeÀ nw efkeÀ Jen 
efJeÊeer³e efJeJejCe keÀer he´YeeJeer leejerKe keÀes efjheesì& keÀer ie³eer Deeeqmle SJeb os³elee 
(DeekeÀeqmcekeÀ os³eleeSb meefnle) leLee efjheese\ìie DeJeefOe kesÀ efueS Dee³e SJeb J³e³e 
keÀe DeekeÀueve leLee Devegceeve he´efleheeefole keÀjs~ he´yebOeve ³en ceevelee nw efkeÀ efJeÊeer³e 
efJeJejefCe³eeW keÀes lew³eej keÀjves ceW he´³egÊeÀ DeekeÀueve Gef®ele leLee leee|keÀkeÀ nQ~ leLeeefhe 
JeemleefJekeÀ heefjCeece DeekeÀueve mes efYeVe nes mekeÀles nQ~ Jele&ceeve leLee YeefJe<³e keÀer 
DeJeefOe kesÀ efueS uesKeebefkeÀle DeekeÀueve ceW efkeÀmeer Yeer heefjJele&ve keÀes YeefJe<³e ceW 
efveOee&efjle efkeÀ³ee peelee nw~ 

3)	 Dee³e keÀe efveOee&jCe:

	 keÀ.	 ³eefo Dev³eLee ve GequueefKele nes lees Dee³e/J³e³e keÀes Ghe®e³e kesÀ DeeOeej hej 
le³e efkeÀ³ee peelee nw~ efJeosMeer keÀe³ee&ue³eeW kesÀ mebyebOe ceW mebyebefOele ces]peyeeve 
osMe kesÀ mLeeveer³e keÀevetveeW/ceevekeÀeW kesÀ Devegmeej Dee³e efveOee&efjle keÀer peeleer 
nw~ 

	 Ke.	 Devepe&keÀ Deeeqmle³eeW hej y³eepe keÀes íesæ[keÀj Dee³e keÀe efveOee&jCe mece³e kesÀ 
Devegheele kesÀ DeeOeej hej efkeÀ³ee peelee nw~

	 ie.	 yeQkeÀ ieejbìer leLee meeKe he$e peejer keÀjves hej keÀceerMeve keÀe efveOee&jCe 
yeerpeer/Suemeer keÀer DeJeefOe hej neslee nw~

	 Ie.	 Dev³e meYeer keÀceerMeve SJeb efJeefvece³e, ye´eskeÀjspe, HeÀerme leLee Dev³e MegukeÀeW 
keÀer peye he´eeqhle nes peeleer nw lees Dee³e kesÀ ªhe ceW GvekeÀe efveOee&jCe neslee 
nw~ 

	 æ[.	 ’HeefjHekeÌJelee lekeÀ Oeeefjle“ ÞesCeer ceW efveJesMe hej Dee³e (y³eepe kesÀ 
DeefleefjÊeÀ) efpemes GmekesÀ DebefkeÀle cetu³e hej yeÆs kesÀ ªhe ceW he´ehle efkeÀ³ee 
ie³ee Lee, Gmes efvecveefueefKele he´keÀej mes efveOee&efjle efkeÀ³ee peelee nw:-

		  i. 	 y³eepe Jeeueer he´efleYetefle³eeW hej, kesÀJeue efye¬eÀer/cees®eve kesÀ mece³e ner 
FvekeÀe efveOee&jCe efkeÀ³ee peelee nw~ 

		  ii. 	 peerjes-ketÀheve he´efleYetefle³eeW ceW, eqmLej he´efleHeÀue kesÀ DeeOeej hej 
he´efleYetefle keÀer Mes<e heefjhekeÌJelee DeJeefOe hej FmekeÀe uesKeebkeÀve 
efkeÀ³ee peelee nw~ 

	 ®e.	 efveJesMeeW keÀer efye¬eÀer ceW ngS ueeYe ³ee neefve keÀes ueeYe leLee neefve Keeles 
ceW ceev³elee oer peeleer nw~ Deej.yeer.DeeF&. kesÀ efoMeeefveoxMeeW kesÀ Devegmeej 
’HeefjHekeÌJelee lekeÀ Oeeefjle“ ÞesCeer kesÀ Debleie&le efveJesMeeW keÀer efye¬eÀer kesÀ 
ceeceues ceW (keÀjeW leLee meebefJeefOekeÀ Deejef#eefle³eeW ceW DeblejCe keÀjves nsleg 
DeeJeM³ekeÀ jeefMe íesæ[keÀj), FmekesÀ yejeyej keÀer jeefMe ’Deejef#ele hetBpeer 
Keeles“ ceW efJeefve³eesefpele keÀer peeleer nw~
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	 g.	 Dividend Income is recognised when the right to 
receive the dividend is established.

	 h.	 Interest Income on Income-tax refund is recognised 
in the year of passing of assessment order.

	 i.	 Appropriation of recoveries in NPAs:

	 	 In respect of NPAs, recoveries effected except 
through a.) compromise settlement /special OTS, 
b.) Judgement of a Court/DRT/NCLT and c.) 
Assignment to ARC’s/SC’s.   is to be made in the 
following order:- 

	 	 •	 Charges debited to borrower’s account,

	 	 •	 Expenses/out of pocket expenses incurred but 
not debited,

	 	 •	 Unrealised interest,

	 	 •	 Uncharged interest,

	 	 •	 Principal

4)	 ADVANCES:

	 a.	 Advances are classified into “Performing” and “Non-
Performing Advances” (NPAs) in accordance with 
the applicable regulatory guidelines.

	 b.	 NPAs are further classified into Sub-Standard, 
Doubtful and Loss Assets in terms of applicable 
regulatory guidelines.

	 c.	 In respect of domestic branches, NPA Provisions are 
made at the rates given as under:

* yekeÀe³ee Deefie´ce hej

	 (Ie)	 efJeosMeer MeeKeeDeeW kesÀ mebyebOe ceW, DeefiéceeW keÀe SveheerS kesÀ ªhe ceW JeieeakeÀjCe 
Deewj SveheerS kesÀ mebyebOe ceW héeJeOeeve mebyebefOele efJeosMeer kesÀvê hej ueeiet 
efJeefve³eecekeÀ DeeJeM³ekeÀleeDeeW DeLeJee Iejsuet MeeKeeDeeW kesÀ efueS ueeiet 
efoMeeefveoxMeeW, FveceW mes pees Yeer keÀæ[s nes, GmekesÀ Devegmeej nesieer~

	 (*)	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ ceevekeÀeW kesÀ Devegmeej Meg× Deefiéce kesÀ heefjkeÀueve nsleg 
kegÀue DeefiéceeW ceW mes Devepe&keÀ Deeeqmle³eeW, Dehéeh³e y³eepe, F&meerpeermeer oeJee keÀe 
efveheìeve Fl³eeefo kesÀ mebyebOe ceW héeJeOeeve IeìeSb peeles nQ~

SveheerS keÀer ÞesCeer Category of NPAs efveJeue yekeÀe³ee Deefie´ce hej he´eJeOeeve … 
Provision % on net outstanding 

advance
DeJeceevekeÀ Deeeqmle:*  Sub Standard:*

Ssmes SkeÌmehees]pej, pees DeejbYe mes iewj peceeveleer nQ Exposures, which are unsecured ab initio 25%

DeeOeejYetle mebj®evee $eÝCe KeeleeW kesÀ mebyebOe ceW he´efleYetefle jefnle SkeÌmehees]pej pene@b kegÀí 
megj#ee he´eJeOeeve,  pewmes Sm¬eÀes Keeles GheueyOe nQ (iewj he´efleYetefle FbHe´Àe)

Unsecured exposure in respect of infrastructure 
loan accounts where certain safeguards such as 
escrow accounts are available (unsecured – infra)

20%

Dev³e Others 15%

mebefoiOe : Doubtful:

peceeveleer efnmmee (Gme DeJeefOe kesÀ efueS efpemekesÀ  oewjeve Deefie´ce mebefoiOe ÞesCeer ceW ner jne) Secured portion (Period for which advance has 
remained in doubtful category)

-   SkeÀ Je<e& lekeÀ - Upto one year 25%

-   SkeÀ Je<e& mes leerve Je<e& lekeÀ - One year to three years 40%

-   leerve Je<e& mes DeefOekeÀ - More than three years 100%

iewj peceeveleer efnmmee Unsecured portion 100%

neefve Loss 100%

* On the outstanding advance
	 d.	 In respect of foreign branches, classification of 

advances as NPAs and provision in respect of 
NPAs is made as per the regulatory requirements 
prevailing at the respective foreign countries or as 
per guidelines applicable to domestic branches, 
whichever is stringent.

	 e.	 Provisions in respect of NPAs, unrealised interest, 
ECGC claims, etc. are deducted from total advances 
to arrive at net advances as per RBI norms.

	 í.	 peye ueeYeebMe he´ehle keÀjves keÀe DeefOekeÀej mLeeefhele nes peelee nw, leye 
ueeYeebMe keÀes Dee³e kesÀ ªhe hen®eevee peelee nw~ 

	 pe.	 efveOee&jCe DeeosMe peejer nesves kesÀ Je<e& ceW Dee³ekeÀj Jeehemeer hej y³eepe, Dee³e 
kesÀ ªhe ceW efveOee&efjle efkeÀ³ee  peelee nw~ 

	 Pe.	 Sve.heer.S. ceW Jemetueer keÀe efJeefve³eespeve : 

		  keÀ) mecePeewlee efveheìeve/efJeMes<e DeesìerSme, Ke) v³ee³eeue³e/[erDeejìer/
SvemeerSueìer kesÀ efveCe&³e leLee ie) SDeejmeer/Smemeer keÀes mecevegosMeve-Fve 
leerve ceeceueeW keÀes íesæ[keÀj SveheerS ceW Jemetueer efvecveefueefKele ¬eÀce ceW he´YeeJeer 
keÀer peeleer nw :- 

		  •	 GOeejkeÀlee& kesÀ Keeles ceW veeces he´Yeej

		  • 	 Ssmes Ke®e&/Deheves pesye mes Ke®e&, pees efkeÀ³es lees ie³es hejbleg efpevnW veeces 
veneR efkeÀ³ee ie³ee

		  • 	 DeHe´eH³e y³eepe

		  • 	 DeHe´Yeeefjle y³eepe

		  • 	 cetue Oeve 

4)	 Deefie´ce:

	 (keÀ)	 ueeiet efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ Devegmeej ceW Deefie´ceeW keÀes ’Depe&keÀ“  
Deewj ’Devepe&keÀ“ (SveheerS) kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~

	 (Ke)	 FmekesÀ DeefleefjÊeÀ ueeiet efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ Devegmeej Devepe&keÀ 
Deeeqmle³eeW (SveheerS) keÀes DeJeceevekeÀ, mebefoiOe leLee neefve Deeeqmle³eeW kesÀ 
ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee nw~

	 (ie)	 Iejsuet MeeKeeDeeW kesÀ mebyebOe ceW, SveheerS mes mebyebefOele he´eJeOeeve, efvecveefueefKele 
oj hej efkeÀ³es peeles nQ :
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	 f.	 In respect of Rescheduled/Restructured advances, 
provision is made for the diminution in the fair value 
of restructured advances measured in present value 
terms as per RBI guidelines. The said provision is 
reduced to arrive at Net advances.

	 g.	 In case of financial assets sold to Asset 
Reconstruction Company (ARC) / Securitisation 
Company (SC), if the sale is at a price below the net 
book value (NBV), (i.e. outstanding less provision 
held) the shortfall is debited to the Profit and Loss 
account as per the extant RBI guidelines issued 
from time to time. If the sale is at a price higher 
than the NBV, the excess provision on sale of NPAs 
may be reversed to profit and loss account in the 
year the amount is received. However, any excess 
provision is reversed only when the cash received 
(by way of initial consideration only/or redemption of 
SR’s/PTC) is higher than the net book value (NBV) 
of the asset. Reversal of excess provision will be 
limited to the extent to which cash received exceeds 
the NBV of the asset. 

	 h.	 Provision for Standard assets, including restructured 
advances classified as standard, is made in 
accordance with RBI guidelines. In respect of 
foreign branches provision for Standard Assets 
is made as per the regulatory requirements 
prevailing at the respective foreign countries or as 
per guidelines applicable to domestic branches, 
whichever is stringent.

	 i.	 Provision for net funded country exposures (Direct/
Indirect) is made on a graded scale in accordance 
with the RBI guidelines.

5)	 FLOATING PROVISION:
	 The bank has framed a policy for creation and utilisation of 

floating provisions. The quantum of floating provisions to be 
created is assessed at the end of each financial year. The 
floating provisions are utilised only for contingencies under 
extraordinary circumstances specified in the policy with prior 
permission of Reserve Bank of India or on being specifically 
permitted by Reserve Bank of India for specific purposes.

6)	 DEBIT/CREDIT CARDS REWARD POINTS: 

	 Provision for reward points in relation to the debit cards 
is provided for on actuarial estimates and Provision for 
Reward Points on Credit cards is made based on the 
accumulated outstanding points.

7)	 INVESTMENTS:

	 a.	 Transactions in Government Securities are 
recognised on Settlement Date and all other 
Investments are recognised on trade date. 

	 b.	 Investments are categorised under `Held to 
Maturity’, ‘Held for Trading’ and ‘Available for Sale’ 
categories as per RBI guidelines. For the purpose 
of disclosure of Investments, these are classified 
in accordance with RBI guidelines & Banking 
Regulation Act 1949, under six categories viz. 
a.) Government Securities, b.) Other Approved 
Securities, c.) Shares, d.) Debentures and Bonds, 
e.) Subsidiaries and Joint Ventures and f.) Others.

	 (®e)	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej hegvee|veOeeefjle/
hegve:mebjef®ele KeeleeW kesÀ mebyebOe ceW efJeÐeceeve cetu³e eqmLeefle ceW DeekeÀefuele 
hegveme¥jef®ele Deefie´ce kesÀ HesÀ³ej Jewu³et ceW Ûeme kesÀ heefjl³eeie kesÀ efueS 
he´eJeOeeve efkeÀ³ee peelee nw~ Meg× Deefie´ce kesÀ heefjkeÀueve nsleg Fme he´eJeOeeve 
keÀes Ieìe³ee peelee nw~

	 (í)	 Deeeqmle hegveie&þve kebÀheveer (SDeejmeer)/he´efleYeteflekeÀjCe kebÀheveer (Smemeer) keÀes 
efJeÊeer³e Deeeqmle³eeb yes®es peeves kesÀ ceeceues ceW ³eefo efye¬eÀer, efveJeue yener cetu³e 
(SveyeerJeer) (DeLee&led yekeÀe³ee ceW mes Oeeefjle he´eJeOeeve IeìekeÀj) mes keÀce 
nw lees Fme keÀceer keÀes DeejyeerDeeF& kesÀ mece³e-mece³e hej peejer Jele&ceeve 
efoMee-efveoxMeeW kesÀ Devegmeej ueeYe SJeb neefve Keeles mes veeces efkeÀ³ee peevee 
nw~ ³eefo efye¬eÀer keÀe cetu³e, efveJeue yener cetu³e (SveyeerJeer) mes DeefOekeÀ nw lees 
efpeme Je<e& jeefMe he´ehle nesleer nw Gme Je<e& ceW, SveheerS keÀer efye¬eÀer hej efkeÀS 
ieS DeefleefjÊeÀ he´eJeOeeve keÀes ueeYe SJeb neefve Keeles ceW Jeeheme efkeÀ³ee peevee 
nw~ hejbleg DeefleefjÊeÀ he´eJeOeeve leye ner Jeeheme efkeÀ³ee peelee nw peye he´ehle 
vekeÀo (kesÀJeue DeejbYe ceW efJe®eeefjle ³ee SmeDeej /heerìermeer efj[WheMeve kesÀ 
Üeje) Deeeqmle kesÀ efveJeue yener cetu³e (SveyeerJeer) mes p³eeoe nes~ hejbleg keÀesF& 
Yeer DeefleefjÊeÀ he´eJeOeeve keÀes leYeer efjJeme& efkeÀ³ee peelee nw peye Deeeqmle keÀe 
efveJeue yener cetu³e (SveyeerJeer) he´ehle vekeÀoer (kesÀJeue he´ejbefYekeÀ he´efleHeÀue 
Üeje/DeLeJee SmeDeejSme/heerìermeer keÀe efj[scheMeve) mes DeefOekeÀ nesiee~ 
DeefleefjÊeÀ he´eJeOeeve keÀe efjJeme&ue Deeeqmle kesÀ SveyeerJeer mes DeefOekeÀ he´ehle 
vekeÀoer keÀer meercee lekeÀ meerefcele nesiee~

	 (pe)	 ceevekeÀ Deeeqmle³eeW kesÀ ªhe ceW Jeieeake=Àle hegve:mebjef®ele DeefiéceeW meefnle ceevekeÀ 
Deeeqmle³eeW keÀe héeJeOeeve, Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej 
efkeÀ³ee peelee nw~ efJeosMeer MeeKeeDeeW kesÀ ceeceueeW ceW ceevekeÀ Deeeqmle³eeW kesÀ efueS 
héeJeOeeve, mebyeeqvOele efJeosMeer kesÀvê hej ueeiet efJeefve³eecekeÀ DeeJeM³ekeÀleeDeeW kesÀ 
Devegmeej DeLeJee Iejsuet MeeKeeDeeW kesÀ efueS ueeiet efoMeeefveoxMeeW, FveceW mes pees 
Yeer keÀæ[s neW, GmekesÀ Devegmeej efkeÀ³es peeles nQ~

	 (Pe)	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej efveJeue efveOeerke=Àle kebÀì^er 
SkeÌmehees]pej keÀe (he´l³e#e/Dehe´l³e#e) ÞesCeerye× mkesÀue hej he´eJeOeeve efkeÀ³ee 
peelee nw~  

5) 	 DemLee³eer he´eJeOeeve:

	 yeQkeÀ ceW DemLee³eer he´eJeOeeve keÀe me=peve keÀjves Deewj GmekeÀe Ghe³eesie keÀjves keÀer veerefle 
nw~ he´l³eskeÀ efJeÊeer³e Je<e& kesÀ Deble ceW me=efpele keÀer peeves Jeeueer, DemLee³eer he´eJeOeeve 
keÀer cee$ee keÀe efveOee&jCe efkeÀ³ee peelee nw~ DemLee³eer he´eJeOeeve keÀe Ghe³eesie, veerefle 
ceW efveOee&efjle, kesÀJeue DemeeOeejCe heefjeqmLeefle³eeW kesÀ Debleie&le, DeekeÀeqmcekeÀleeDeeW kesÀ 
efueS Yeejleer³e efj]peJe& yeQkeÀ keÀer hetJe& Devegceefle mes DeLeJee efkeÀmeer efvee|oä GÎsM³e kesÀ 
efueS Yeejleer³e efj]peJe& yeQkeÀ Üeje oer ieF& efJeMes<e Devegceefle mes ner efkeÀ³ee peelee nw~

6)	 [sefyeì/¬esÀef[ì keÀe[& efjJee[& hJeeFbì :

	 yeQkeÀ kesÀ [sefyeì keÀe[& OeejkeÀeW kesÀ mebyebOe ceW efjJee[& hee@Fbì keÀe he´eJeOeeve SkeÌ®egjer³eue 
DeekeÀueve kesÀ DeeOeej efkeÀ³ee peelee nw Deewj ¬esÀef[ì keÀe[& hej efjJee[& hee@Fbì kesÀ 
efueS he´eJeOeeve mebef®ele yekeÀe³ee hee@Fbì kesÀ DeeOeej hej efkeÀ³ee peelee nw~

7)	 efveJesMe :

	 keÀ.	 mejkeÀejer he´efleYetefle³eeW ceW mebJ³eJenej keÀes efveheìeve leejerKe hej ceev³elee oer 
peeleer nw Deewj Dev³e meYeer efveJesMeeW keÀes keÀejesyeej keÀer leejerKe hej ceev³elee 
oer peeleer nw~ 

	 Ke.	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej efveJesMeeW keÀe 
JeieeakeÀjCe, `heefjhekeÌJelee lekeÀ Oeeefjle', `keÀejesyeej kesÀ efueS Oeeefjle' 
Deewj `efye¬eÀer nsleg GheueyOe ÞesefCe³eeW ceW efkeÀ³ee ie³ee nw~ efveJesMeeW kesÀ 
he´keÀìve kesÀ GÎsM³e mes FvnW DeejyeerDeeF& kesÀ efoMeeefveoxMeeW Deewj yeQkeÀkeÀejer 
efJeefve³eceve DeefOeefve³ece 1949 kesÀ Devegmeej ín JeieeX kesÀ Debleie&le Jeieeake=Àle 
efkeÀ³ee peelee nw pewmes keÀ) mejkeÀejer he´efleYetefle³ee@b, Ke) Dev³e Devegceesefole 
he´efleYetefle³eeb ie) Mes³ej, Ie) ef[yeW®ej Deewj yee@v[, æ[) Deveg<ebefie³eeW Deewj 
meb³egÊeÀ GÐece ceW efveJesMe Deewj ®e) Dev³e~ 
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	 A.	 Basis of categorisation
		  Categorisation of an investment is done at the time 

of its acquisition.  

		  i)	 Held to Maturity
			   These comprise investments that the Bank 

intends to hold till maturity. Investments in equity 
of subsidiaries, joint ventures and associates are 
also categorised under Held to Maturity

		  ii)	 Held for Trading
			   These comprise investments acquired with 

the intention to trade by taking advantage 
of short term price/interest rate movements. 
Securities are to be sold within 90 days from 
the purchase date.

		  iii)	 Available for Sale
			   These comprise investments which do not fall 

either under “Held to Maturity” or “Held for 
Trading” category.

	 B.	 Acquisition Cost of Investment:
		  i)	 Brokerage, commission, securities transaction 

tax, etc. paid on acquisition of equity 
investments are included in cost.

		  (ii)	 Brokerage, commission, broken period interest 
paid/ received on debt investments is treated 
as expense/income and is excluded from cost/
sale consideration.

		  (iii)	 Brokerage and Commission, if any, received 
on subscription of investments is credited to 
Profit and Loss Account

	 C.	 Method of valuation:

		  Investments in India are valued in accordance with 
the RBI guidelines and investments held at foreign 
branches are valued at lower of the value as per 
the statutory provisions prevailing at the respective 
foreign countries or as per RBI guidelines issued 
from time to time.

		  Treasury Bills and all others discounted instruments 
are valued at carrying cost (ie acquisition cost plus 
discount accrued at the rate prevailing at the time of 
acquisition).

		  i)	 Held to Maturity:
			   1.	 Investments included in this category 

are carried at their acquisition cost, net 
of amortisation, if any. The excess of 
acquisition cost, if any, over the face 
value is amortised over the remaining 
period of maturity using constant yield 
method. Such amortisation of premium 
is adjusted against income under the 
head “interest on investments”.

	 (keÀ)	 JeieeakeÀjCe keÀe DeeOeej

		  efkeÀmeer efveJesMe keÀe JeieeakeÀjCe, GmekesÀ Depe&ve kesÀ mece³e efkeÀ³ee peelee nw~

		  i)	 heefjhekeÌJelee lekeÀ Oeeefjle

			   FmeceW Ssmes efveJesMe nQ efpevnW yeQkeÀ heefjhekeÌJelee lekeÀ jKeves keÀe 
Fjeoe jKelee nw~ Deveg<ebefie³eeW, meb³egÊeÀ GÐeceeW Deewj mene³ekeÀ 
kebÀheefve³eeW keÀer FeqkeÌJeìer efkeÀS ieS efveJesMe keÀes Yeer heefjhekeÌJelee lekeÀ 
Oeeefjle kesÀ Debleie&le Jeieeake=Àle efkeÀ³ee peelee nw~

	 	 ii)	 keÀejesyeej kesÀ efueS Oeeefjle

			   FmeceW Ssmes efveJesMe nQ efpevnW Deuhe ceer³eeoer cetu³e/y³eepe oj kesÀ 
Gleej-®eæ{eJe keÀe ueeYe uesles ngS keÀejesyeej kesÀ Fjeos mes Dee|pele 
efkeÀ³ee peelee nw~ Kejero keÀer leejerKe mes 90 efoveeW kesÀ Deboj FvnW 
yes®e efo³ee peevee nw~

		  iii)	 efye¬eÀer kesÀ efueS GheueyOe

			   Ssmes efveJesMe efpevekeÀe JeieeakeÀjCe ``heefjhekeÌJelee lekeÀ Oeeefjle'' 
DeLeJee `keÀejesyeej kesÀ efueS Oeeefjle'  ªhe ceW veneR efkeÀ³ee nQ, 
GvnW Fme Meer<e& ceW jKee ie³ee nw~

	 Ke)	 efveJesMe keÀe DeefOeie´nCe ueeiele

		  i)	 FeqkeÌJeìer efveJesMe kesÀ Depe&ve kesÀ efueS Yegieleeve efkeÀS ieS yéeskeÀjspe, 
keÀceerMeve, héefleYetefle mebJ³eJenej keÀj Fl³eeefo keÀes ueeiele ceW Meeefceue 
efkeÀ³ee peelee nw~

		  ii) 	 yéeskeÀjspe, keÀceerMeve, KeeqC[le DeJeefOe kesÀ efueS y³eepe Yegieleeve/
[syì efveJesMe hej héeeqhle³eeW keÀes J³e³e/Dee³e kesÀ ªhe ceW ceevee ie³ee nw 
Deewj Fmes ueeiele/efye¬eÀer hej efJe®eej keÀjles mece³e Meeefceue veneR efkeÀ³ee 
peelee nw~

		  iii)	 efveJesMeeW kesÀ DeefYeoeve hej héehle yéeskeÀjspe Deewj keÀceerMeve, ³eefo kegÀí 
nes lees, Gmes ueeYe Deewj neefve Keeles ceW pecee efkeÀ³ee peelee nw~

	 ie)	 cetu³eebkeÀve keÀe lejerkeÀe 

		  Yeejle ceW efveJesMeeW keÀe cetu³eebkeÀve Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW 
kesÀ Devegmeej efkeÀ³ee peelee nw Deewj efJeosMeer MeeKeeDeeW ceW jKes ie³es efveJesMeeW 
keÀes mebyebefOele osMe ceW ueeiet meebefJeefOekeÀ héeJeOeeveeW kesÀ Devegmeej pees cetu³e nw 
DeLeJee mece³e-mece³e hej Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMeeefveoxMeeW 
kesÀ Devegmeej pees cetu³e nw - Fve oesveeW ceW pees Yeer keÀce nes, GmekesÀ Devegmeej 
efkeÀ³ee peelee nw~ 

		  ìŝ]pejer efyeueeW Deewj Dev³e meYeer yeÆeke=Àle efueKeleeW keÀe cetu³e, kewÀeEjie keÀe@mì 
(DeLee&led héehle keÀjves keÀer ueeiele ceW, héehle keÀjles mece³e ueeiet oj ceW Gheef®ele 
yeÆe keÀes peesæ[keÀj) kesÀ DeeOeej hej efvekeÀeuee peelee nw~ 

		  i) 	 heefjhekeÌJelee lekeÀ Oeeefjle :

1 	 Fme ÞesCeer kesÀ lenle efveJesMeeW keÀes GvekesÀ Depe&ve ueeiele, 
heefjMeesOeve keÀes IeìekeÀj, ³eefo keÀesF& nes, hej efue³ee 
peelee nw~ DebefkeÀle cetu³e mes DeefOekeÀ Depe&ve ueeiele, ³eefo 
keÀesF& nes, lees Gmes eqmLej Depe&ve he×efle keÀe Ghe³eesie keÀj 
heefjhekeÌJelee keÀer Mes<e ye®eer DeJeefOe ceW heefjMeesefOele efkeÀ³ee ie³ee 
nw~ héerefce³ece keÀe Fme hékeÀej heefjMeesOeve, Dee³e ceW `efveJesMe 
hej y³eepe’ Meer<e& kesÀ Debleie&le mecee³eesefpele efkeÀ³ee peelee nw~
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			   2.	 Investments in subsidiaries, joint 
ventures and associates (both in India 
and abroad) are valued at historical 
cost except for investments in Regional 
Rural Banks, which are valued at 
carrying cost (i.e. book value). Suitable 
provision is made for diminution, other 
than of temporary nature, for each 
investment individually.

		  ii)	 Held for Trading / Available for Sale:

			   1.	 Investments under these categories 
are individually valued at the market 
price or fair value determined as per 
Regulatory guidelines and only the net 
depreciation in each classification for 
each category is provided for and net 
appreciation is ignored. On provision 
for depreciation, the book value of the 
individual securities remains unchanged 
after marking to market.

			   2.	 For the purpose of valuation of quoted 
investments in ”Held for Trading” and 
“Available for Sale” categories, the 
market rates / quotes on the Stock 
Exchanges, the rates declared by 
Primary Dealers Association of India 
(PDAI) / Fixed Income Money Market 
and Derivatives Association (FIMMDA)/ 
Financial Benchmark India Pvt. Ltd. 
(FBIL) are used. Investments for which 
such rates/quotes are not available are 
valued as per norms laid down by RBI, 
which are as under:

Classification Basis of Valuation
Government Securities on Yield to Maturity basis
Other Approved Securities on Yield to Maturity basis
Equity Shares, PSU and 
Trustee shares

at break up value as per the latest 
Balance Sheet (not more than 18 
months old), otherwise Re.1 per 
company.

Preference Shares on Yield to Maturity basis
PSU/Corporate Bonds on Yield to Maturity basis
Units of Mutual Funds at the latest repurchase price/NAV 

declared by the fund in respect of 
each scheme

Units of Venture Capital 
Funds (VCF)

declared NAV or break up NAV as 
per audited financials which are not 
more than 18 months old. If NAV/
audited financials are not available 
for more than 18 months then at 
Re. 1/- per VCF.

Security Receipts at NAV as declared by 
Securitisation Companies which is 
not more than 6 months old.

	 D.	 Transfer of Securities between Categories:
		  A)	 HTM to AFS/HFT – 

i)	 If the security was originally placed 
under the HTM category at a discount 

2.	 Deveg<ebefie³eeW, meb³egÊeÀ GÐeceeW Deewj mene³ekeÀ kebÀheefve³eeW 
(Yeejle Deewj efJeosMe oesveeW ceW) ceW efveJesMe hetJe& kesÀ ueeiele 
kesÀ DeeOeej hej cetu³eebefkeÀle efkeÀ³ee peelee nw efmeJee³e 
#es$eer³e ie´eceerCe yeQkeÀeW ceW efveJesMe kesÀ efpevnW kewÀeEjie keÀe@mì 
hej (DeLee&led yener cetu³e) hej cetu³eebefkeÀle efkeÀ³ee peelee nw~ 
DemLee³eer he´ke=Àefle keÀes íesæ[keÀj, he´l³eskeÀ efveJesMe kesÀ efueS 
Deueie-Deueie Ûeme (ef[efcev³egMeve) keÀe he´eJeOeeve efkeÀ³ee 
peelee nw~

	 ii) 	 keÀejesyeej kesÀ efueS Oeeefjle/efye¬eÀer kesÀ efueS GheueyOe :

		  1.	 Fme ÞesCeer kesÀ Debleie&le efveJesMeeW keÀe cetu³eebkeÀve efJeefve³eecekeÀ 
efoMeeefveoxMeeW kesÀ Devegmeej yeepeej cetu³e DeLeJee Gef®ele cetu³e hej 
SkeÀ-SkeÀ keÀjkesÀ efveOee&efjle efkeÀ³ee peelee nw Deewj he´l³eskeÀ ÞesCeer 
kesÀ he´l³eskeÀ JeieeakeÀjCe ceW kesÀJeue efveJeue cetu³eÛeme ueiee³ee peelee 
nw Deewj efveJeue cetu³eJe=ef× keÀes O³eeve ceW veneR efue³ee peelee nw~ 
cetu³eÛeme kesÀ efueS he´eJeOeeve kesÀ mebyebOe ceW, yeepeej cetu³e keÀes yener 
ceW DebefkeÀle keÀjves kesÀ he½eele SkeÀue he´efleYetefle³eeW keÀe yener cetu³e 
DeheefjJee|lele jnlee nw~

		  2.	 ``keÀejesyeej kesÀ efueS Oeeefjle'' Deewj ``efye¬eÀer kesÀ efueS GheueyOe'' 
ÞesefCe³eeW ceW G×=le efkeÀS ieS efveJesMe kesÀ cetu³eebkeÀve kesÀ he´³eespeve 
nsleg, mìe@keÀ SkeÌme®eWpe hej yeepeej oj/YeeJe, Yeejleer³e he´eLeefcekeÀ 
[eruej mebIe (heer[erSDeeF&) /efveOee&efjle Dee³e cegêe yeepeej Deewj 
[sefjJesefìJe mebIe (SHeÀDeeF&SceSce[erS)/HeÀeFveeeqvMe³eue yeW®eceeke&À 
Fbef[³ee he´e.efue. (SHeÀyeerDeeF&Sue) Üeje Ieesef<ele ojeW keÀe Ghe³eesie 
efkeÀ³ee peelee nw~ efpeve efveJesMe kesÀ efueS Ssmes oj/YeeJe GheueyOe 
veneR nw, GvekeÀe cetu³eebkeÀve Yeejleer³e efj]peJe& yeQkeÀ Üeje efveOee&efjle 
ceevekeÀeW kesÀ Devegmeej efkeÀ³ee peelee nw pees efvecveevegmeej nw : 

JeieeakeÀjCe cetu³eebkeÀve keÀe DeeOeej 
mejkeÀejer he´efleYetefle³eeb heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej
Dev³e Devegceesefole he´efleYetefle³eeb heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej
FeqkeÌJeìer Mes³eme&, heerSme³et Deewj v³eemeer Mes³eme& DeÐeleve legueve he$e (18 cenerveeW mes DeefOekeÀ 

hegjeveer veneR) kesÀ Devegmeej ye´skeÀ Dehe cetu³e hej, 
Dev³eLee he´efle kebÀheveer ©. 1

DeefOeceeveer Mes³ej heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej
heerSme³et/keÀe@jheesjsì yee@v[ heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej
c³et®egDeue HebÀ[ keÀer ³etefveì DeÐeleve hegveKe&jero cetu³e/he´l³eskeÀ ³eespevee kesÀ 

mebyebOe ceW Ieesef<ele SveSJeer hej
JeW®ej hetBpeer efveefOe (JeermeerSHeÀ) keÀer ³etefveì 18 cenerveeW mes hegjeveer veneR, Ssmes uesKeehejeref#ele 

efJeÊeer³e efJeJejCe kesÀ Devegmeej Ieesef<ele SveSJeer 
DeLeJee ye´skeÀ Dehe SveSJeer~ ³eefo SveSJeer/
uesKee hejeref#ele efJeÊeer³e efJeJejCe 18 cenerveeW mes 
DeefOekeÀ nsleg GheueyOe veneR nw lees ©.1 he´efle 
JeermeerSHeÀ 

he´efleYetefle jmeero he´efleYeteflekeÀjCe kebÀheefve³eeW Üeje Iees<eCee kesÀ 
Devegmeej SveSJeer hej pees 6 ceen mes DeefOekeÀ 
hegjevee ve nes~

	 Ie)	 efJeefYeVe ÞesefCe³eeW kesÀ yeer®e  he´efleYetefle³eeW keÀe DeblejCe:

	�	  �S) 	 S®eìerSce mes SSHeÀSme/S®eSHeÀìer 

i.		 ³eefo efkeÀmeer ef[mkeÀeGbì hej cetuele: he´efleYetefle keÀes 
S®eìerSce ÞesCeer ceW jKee ie³ee Lee lees Fmes DeefOeie´nCe 
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it is transferred at the acquisition price 
/ book value. After transfer, these 
securities are immediately re-valued 
and resultant depreciation, if any, is 
provided.

ii)	 If the security was originally placed in 
the HTM category at a premium, it is 
transferred to the AFS / HFT category 
at the amortised cost. After transfer, 
these securities are immediately re-
valued and resultant depreciation, if 
any, is provided.

B)	 AFS/HFT TO HTM- Transfer of scrips from 
AFS / HFT category to HTM category is made 
at the lower of book value or market value. In 
cases where the market value is higher than 
the book value at the time of transfer, the 
appreciation is ignored. In cases where the 
market value is less than the book value, the 
provision against depreciation held against 
this security is adjusted to reduce the book 
value to the market value and the security is 
transferred at the market value..

C)	 AFS TO HFT AND VICE-VERSA - In the 
case of transfer of securities from AFS to 
HFT category or vice-versa, the securities are 
not re-valued on the date of transfer and the 
provisions for the accumulated depreciation, if 
any, held are transferred to the provisions for 
depreciation against the HFT securities and 
vice-versa.

	 E.	 Non performing Investments (NPIs) and 
valuation thereof:

(i)	 Investments are classified as performing and 
non-performing, based on the guidelines issued 
by the RBI in case of domestic offices and 
respective regulators in case of foreign offices. 

(ii)	 In respect of non performing investments, 
income is not recognised and provision is made 
for depreciation in value of such securities as 
per RBI guidelines.

(iii)	 Matured NPIs are shown under ‘Other Assets’ 
Schedule11 (Net of Provision).  

	 F.	 Repo / Reverse Repo:
	 	 The securities sold and purchased under Repo/ 

Reverse repo are accounted as Collateralised lending 
and borrowing transactions. However, securities 
are transferred as in case of normal outright sale/ 
purchase transactions and such movement of 
securities is reflected using the Repo/ Reverse Repo 
Accounts and Contra entries. The above entries are 
reversed on the date of maturity. Costs and revenues 
are accounted as interest expenditure/income, as the 
case may be. Balance in Repo Account is classified 
as Borrowings and balance in Reverse Repo account 
is classified as Balance with Banks and Money at 
Call & Short Notice in the balance sheet.

keÀercele/yener cetu³e hej Debleefjle efkeÀ³ee peelee nw~ 
DeblejCe kesÀ yeeo Fve he´efleYetefle³eeW keÀe lelkeÀeue cetu³eebkeÀve 
efkeÀ³ee peelee nw leLee ³eefo keÀesF& cetu³eÛeme neslee nw lees 
GmekeÀe uesKeebkeÀve efkeÀ³ee peelee nw~ 

ii.	 ³eefo efkeÀmeer he´erefce³ece hej he´efleYetefle keÀes S®eìerSce ÞesCeer 
ceW jKee ie³ee Lee lees Fmes Sceesìe&FpesMeve keÀer ueeiele hej 
SSHeÀSme/S®eSHeÀìer ÞesCeer ceW Debleefjle efkeÀ³ee peelee nw~ 
DeblejCe kesÀ yeeo Fve he´efleYetefle³eeW keÀe lelkeÀeue cetu³eebkeÀve 
efkeÀ³ee peelee nw leLee ³eefo keÀesF& cetu³eÛeme neslee nw lees 
GmekeÀe uesKeebkeÀve efkeÀ³ee peelee nw~ 

Ke)	 SSmeSme/S®eSHeÀìermes S®eìerSce ceW DeblejCe - yener cetu³e ³ee 
yeepeej cetu³e ceW mes pees keÀer keÀce nes Gme hej SSHeÀSme/S®eSHeÀìer 
ÞesCeer mes S®eìerSce ÞesCeer ceW eqm¬eÀhe keÀe DeblejCe efkeÀ³ee peelee nw~ 
³eefo DeblejCe kesÀ mece³e yeepeej cetu³e yener cetu³e mes p³eeoe neslee 
nw lees yeæ{eslejer keÀes vepejDeboepe efkeÀ³ee peelee nw~ ³eefo yener cetu³e 
mes yeepeej cetu³e keÀce neslee nw lees Jewmeer he´efleYetefle kesÀ efueS efkeÀ³es 
ie³es cetu³eÛeme kesÀ he´eJeOeeve keÀes mecee³eesefpele efkeÀ³ee peelee nw SJeb 
yener cetu³e keÀes yeepeej cetu³e lekeÀ keÀce efkeÀ³ee peelee nw leLee 
he´efleYetefle keÀes yeepeej cetu³e hej Debleefjle efkeÀ³ee peelee nw~ 

ie)	 SSHeÀSme mes S®eSHeÀìer leLee FmekesÀ efJehejerle - SSHeÀSme mes 
S®eSHeÀìer ÞesCeer ³ee FmekesÀ efJehejerle, he´efleYetefle Debleefjle keÀjves 
kesÀ ceeceues ceW, DeblejCe keÀer leejerKe hej he´efleYetefle³eeW keÀe hegve: 
cetu³eebkeÀve veneR efkeÀ³ee peelee nw leLee mebkeÀefuele cetu³eÛeme keÀe 
he´eJeOeeve, ³eefo kegÀí nes lees, Gmes S®eSHeÀìer he´efleYetefle³eeb ³ee 
FmekesÀ efJehejerle, pewmee ceeceuee nes, kesÀ efJe©× cetu³eÛeme kesÀ efueS 
he´eJeOeeve ceW Debleefjle efkeÀ³ee peelee nw~

	 *)	 Devepe&keÀ efveJesMe (SveheerDeeF&) Deewj GmekeÀe cetu³eebkeÀve:

i.	 efveJesMeeW keÀes Depe&keÀ Deewj Devepe&keÀ ceW Jeieeake=Àle efkeÀ³ee peelee nw 
pees Iejsuet keÀe³ee&ue³eeW kesÀ ceeceues ceW DeejyeerDeeF& Deewj efJeosMeer 
keÀe³ee&ue³eeW kesÀ ceeceues ceW mebyebefOele efJeefve³eecekeÀeW Üeje peejer 
efoMeeefveoxMeeW hej DeeOeeefjle nesles nQ~

ii.	 Devepe&keÀ efveJesMeeW kesÀ mebyebOe ceW Dee³e ceev³e veneR nesleer nw 
leLee Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej Ssmeer 
he´efleYetefle³eeW kesÀ cetu³e ceW Ûeme nsleg he´eJeOeeve efkeÀ³es peeles nQ~  

iii. 	 heefjhekeÌJe SveheerDeeF& keÀes Devegmet®eer 11 ceW ’Dev³e Deeefmle³eeW“ kesÀ 
Debleie&le efoKee³ee ie³ee nw~ (he´eJeOeeve IeìekeÀj) 

	 ®e)	 jshees/efjJeme& jshees

		  jshees/efjJeme& jshees kesÀ Debleie&le yes®eer Deewj Kejeroer ieF& he´efleYetefle³eeW keÀe 
uesKeebkeÀve mebheee|éekeÀ GOeej Deewj GOeej kesÀ mebJ³eJenej kesÀ ªhe ceW efkeÀ³ee 
peelee nw~ leLeeefhe he´efleYetefle³eeW keÀe DeblejCe Jewmes ner efkeÀ³ee peelee nw pewmes 
meeceev³e meerOeer efye¬eÀer/Kejero mebJ³eJenej kesÀ ceeceues ceW neslee nw Deewj Ssmeer 
he´efleYetefle³eeW keÀe DeeJeeieceve jshees/efjJeme& jshees KeeleeW Deewj oglejHeÀe he´efJeeqä³eeW 
kesÀ he´³eesie Üeje neslee nw~ Ghe³eg&ÊeÀ he´efJeeqä³eeW keÀes heefjhekeÌJelee hej efjJeme& 
efkeÀ³ee peelee nw~ ueeiele leLee jepemJe keÀe uesKeebkeÀve, pewmee Yeer ceeceuee 
nes, y³eepe J³e³e/Dee³e kesÀ ªhe ceW efkeÀ³ee peelee nw~ legueve he$e ceW jshees Keeles 
ceW Mes<e keÀes GOeej kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee Deewj efjJeme& jshees Keeles 
ceW Mes<e keÀes yeQkeÀ kesÀ heeme Mes<e leLee ceebie Deewj Deuhe met®evee hej he´efleos³e 
kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~
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	 G. 	 Investment in Security Receipts (SRs) backed by 
assets:

		  In terms of RBI guidelines issued vide circular 
no DBR.No.BP.BC.9/21.04.048/2016-17 dated 
September 01, 2016, the bank has revised valuation 
methodology in respect of SRs under securitization, 
with effect from April 01, 2018. As per the revised 
guidelines, if the quantum of SRs backed by 
stressed assets sold by the bank exceeds 10% of 
entire portfolio of SRs backed by sold assets issued 
under that securitization, provision for depreciation 
will be higher of the following;

a.	 provisioning at a rate required in terms of net 
asset value declared by the SCs/RCs; and

b.	 provisioning at a rate as applicable to the 
underlying loans, assuming that the loans 
notionally continued in the books of the bank.

	 	 When Bank invests in the security receipts/ pass-
through certificates issued by ARC in respect of the 
financial assets sold by the Bank to the ARC, the 
sale will be recognized in books of the bank at the 
lower of: 

•	 the redemption value of the security receipts/ 
pass-through certificates, and 

•	 the Net Book Value of the financial asset. 

		  The above investment will be carried in the books 
of the bank at a price as determined above until its 
sale or realization.

8)	 DERIVATIVE:
	 The Bank presently deals in Forex Forward Contracts, 

interest rate, and currency derivatives. The interest rate 
derivatives dealt with by the Bank are Rupee Interest Rate 
Swaps, Foreign Currency Interest Rate Swaps, Forward 
Rate Agreements and Interest Rate Futures. Currency 
Derivatives dealt with by the Bank are Options, Currency 
Swaps and Currency Futures. Based on RBI guidelines, 
Derivatives are valued as under:

	 a.	 The hedge/non hedge (market making) transactions 
are recorded separately. 

	 b.	 Income/expenditure on hedging derivatives are 
accounted on accrual basis. 

	 c.	 Forex forward contracts are marked to market and 
the resultant gains and losses are recognized in the  
profit and loss account

	 d.	 MTM appreciation/ depreciation of hedging 
derivative is first set off with the depreciation / 
appreciation of the corresponding underlying and 
the resultant depreciation is recognized. Resultant 
appreciation, if any, is ignored. 

	 e.	 Interest Rate Derivatives and currency derivatives 
other than exchange traded derivatives for trading 
purpose are marked to market and the resulting 
losses, if any, are recognised in the Profit & Loss 
account. Net Profit if any, is ignored.

	 f.	 Exchange Traded Derivatives entered into for 
trading purposes are valued at prevailing market 

	 í)	 Deeeqmle³eeW kesÀ efJeª× he´efleYetefle jmeeroeW (SmeDeej) ceW efveJesMe

		  heefjhe$e mebK³ee [eryeerDeej.meb.yeer.heer.yeer.meer. 9/21.04.048/2016-17, 
efoveebkeÀ 01 efmelebyej 2016 kesÀ Üeje peejer DeejyeerDeeF& kesÀ efoMeeefveoxMeeW 
kesÀ Devegmeej yeQkeÀ ves 01 Dehe´wue 2018 mes, he´efleYetleerkeÀjCe kesÀ Debleie&le 
SmeDeej kesÀ mebyebOe ceW cetu³eebkeÀve he×efle ceW mebMeesOeve efkeÀ³ee nw~ mebMeesefOele 
efoMeeefveoxMeeW kesÀ Devegmeej ³eefo yeQkeÀ kesÀ Üeje yes®eer ie³eer oyeeJeie´mle 
Deeeqmle³eeW kesÀ efJe©× SmeDeej keÀer cee$ee, he´efleYeteflekeÀjCe kesÀ Debleie&le peejer 
leLee yes®eer ie³eer Deeeqmle³eeW kesÀ efJe©× SmeDeej kesÀ mebhetCe& heesì&HeÀesefue³ees mes 
10 he´efleMele mes p³eeoe nesleer nw, lees efvecveefueefKele ceW mes pees Yeer p³eeoe 
nes, GmekesÀ Devegmeej cetu³eÛeme keÀe he´eJeOeeve nesiee; 

De.	 Smemeer/Deejmeer kesÀ Üeje Ieesef<ele efkeÀ³es ie³es efveJeue Deeeqmle cetu³e 
keÀer MeleeX kesÀ Devegmeej DeeJeM³ekeÀ kesÀ oj hej he´eJeOeeve; leLee

Dee.	 ³en ceevekeÀj efkeÀ keÀequhele ªhe mes $eÝCe yeQkeÀ keÀer yener ceW peejer 
jne, Deblee|veefnle $eÝCeeW hej ueeiet oj hej he´eJeOeeve~

		  peye yeQkeÀ kesÀ Üeje, SDeejmeer keÀes yes®eer ie³eer efJeÊeer³e mebheefÊe kesÀ mebyebOe ceW, 
SDeejmeer Üeje peejer he´efleYetefle jmeero/heeme-Le´t he´ceeCehe$e ceW efveJesMe efkeÀ³ee 
peelee nw lees efvecveefueefKele ceW mes pees Yeer keÀce nesiee, GmekesÀ Devegmeej yeQkeÀ 
keÀer yener ceW efye¬eÀer keÀes efveOee&efjle pee³esiee : 

		  •	 he´efleYetefle jmeero/heeme-Le´t he´ceeCehe$e keÀe cees®eve cetu³e

		  • 	 efJeÊeer³e Deeeqmle keÀe efveJeue yener cetu³e 

		  peye lekeÀ keÀer efye¬eÀer ³ee Jemetueer ve nes pee³es, Ghe³eg&ÊeÀ efveJesMe Ghe³eg&ÊeÀ 
efveOee&efjle cetu³e hej yeQkeÀ keÀer yener ceW peejer jnsiee~ 

8)	 J³eglheVe ([sefjJesefìJe)

	 Jele&ceeve ceW yeQkeÀ HeÀe@jskeÌme Jee³eoe mebefJeoe, y³eepe oj SJeb keÀjWmeer [sefjJesefìJe keÀe 
keÀe³e& keÀjlee nw~ yeQkeÀ Üeje efkeÀ³ee peeves Jeeuee, y³eepe oj [sefjJesefìJe, ©he³ee y³eepe 
oj mJewhe, efJeosMeer cegêe y³eepe oj mJewhe, Jee³eoe oj keÀjej leLee y³eepe oj HeÌ³et®ej 
nw~ yeQkeÀ Üeje efkeÀ³es pee jns cegêe [sefjJesefìJe efJekeÀuhe nQ - Dee@hMeve, keÀjvmeer mJewhe 
leLee keÀjvmeer HeÌ³et®ej~ Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeevegmeej, [sefjJesefìJe 
keÀes efvecveevegmeej cetu³eebefkeÀle efkeÀ³ee peelee nw : 

	 keÀ)	 nspe/vee@ve nspe (ceekexÀì ceseEkeÀie) mebJ³eJenej Deueie-Deueie mes efjkeÀe[& efkeÀS 
peeles nQ~

	 Ke)	 nsef]peie [sefjJesefìJe hej Dee³e/J³e³e Ghe®e³e DeeOeej hej uesKeebefkeÀle nesleer nw~

	 ie)	 HeÀe@jskeÌme HeÀe@jJe[& mebefJeoeDeeW keÀes yeepeej cetu³e hej DebefkeÀle efkeÀ³ee peelee nw 
Deewj heefjCeeceleë ueeYe SJeb neefve  keÀes ueeYe SJeb neefve Keeles ceW efveOee&efjle 
efkeÀ³ee peelee nw~

	 Ie)	 nseEpeie [sefjJesefìJe keÀer SceìerSce yeæ{eslejer (She´erefmeSMeve)/cetu³eÛeme nesves 
hej meJe&he´Lece FvekesÀ mebyebefOele Deb[jueeFbie Deeeqmle kesÀ cetu³eÛeme/yeæ{eslejer 
(She´erefmeSMeve) mes FmekeÀe mecebpeve (mesì Dee@HeÀ) efkeÀ³ee peelee nw leLee FmekesÀ 
heefjCeece mes efvekeÀues cetu³eÛeme keÀes efveOee&efjle efkeÀ³ee peelee nw~ ³eefo GÊeÀ 
kesÀ heefjCeece mJeªhe yeæ{eslejer (She´erefmeSMeve) efvekeÀuelee nw lees Gme hej 
O³eeve veneR efo³ee peelee nw~ 

æ	 [)	 J³eeheej GÎsM³e mes efJeefvece³e J³eeheej [sefjJesefìJe kesÀ DeueeJee, y³eepe oj 
[sefjJesefìJe Deewj cegêe [sefjJesefìJe keÀes yeepeej cetu³e hej DebefkeÀle efkeÀ³ee 
peelee nw Deewj heefjCeeceleë neefve, ³eefo keÀesF& nes lees GmekeÀes ueeYe SJeb neefve 
ceW efveOee&efjle efkeÀ³ee peelee nw~ ueeYe, ³eefo keÀesF& nes lees Gme hej O³eeve veneR 
efo³ee peelee nw~

	 ®e)	 J³eeheej GÎsM³e mes he´efJeä, efJeefvece³e J³eeheej [sefjJesefìJe keÀe, efJeefvece³e Üeje 
he´oÊe ojeW kesÀ DeeOeej hej he´®eefuele yeepeej ojeW hej DebkeÀve efkeÀ³ee peelee 
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rates based on rates given by the Exchange and 
the resultant gains and losses are recognized in the 
Profit and Loss Account.

	 g.	 Gains/ losses on termination of the trading swaps 
are recorded on the termination date as income/
expenditure. Any gain/loss on termination of hedging 
swaps are deferred and recognised over the shorter 
of the remaining contractual life of the swap or the 
remaining life of the designated assets/liabilities.

	 h.	 Option fees/premium is amortised over the tenor of 
the option contract.

9)	 PROPERTY, PLANT & EQUIPMENT

	 a.	 Fixed assets are stated at historic cost, except in 
the case of assets which have been revalued, which 
are stated at revalued amount. The appreciation on 
revaluation is credited to Revaluation Reserve.

	 b.	 Cost includes cost of purchase and all expenditure 
such as site preparation, installation costs, 
professional fees, etc. incurred on the asset before 
it is put to use or capable of put to use. Subsequent 
expenditure incurred on assets put to use is 
capitalised only when it increases the future benefits 
from such assets or their functioning capability.

	 c.	 5% residual value has been kept for all the assets 
except for the assets with estimated useful life less 
than 5 Years (eg. Computers, Computer Software 
and Cycles), where the entire cost of the assets is 
amortised over the useful life.

	 d.	 The rates of depreciation and method of charging 
depreciation is given below:

nw leLee FmekesÀ heefjCeecemJeªhe ueeYe Deewj neefve keÀes ueeYe-neefve Keeles ceW 
efveOee&efjle efkeÀ³ee peelee nw~

	 í)	 ì^seE[ie mJewhe kesÀ efvejmleerkeÀjCe mes, ueeYe/neefve³eeW keÀes, efvejmleerkeÀjCe 
efleefLe hej Dee³e/J³e³e kesÀ ªhe ceW efjkeÀe@[& efkeÀ³ee peelee nw~ nseEpeie mJewhe 
keÀer meceeeqhle hej, efkeÀmeer Yeer ueeYe/neefve keÀes Gme mece³e mLeefiele efkeÀ³ee 
peelee nw leLee mebefJeoe kesÀ Devegmeej mJewhe keÀer ye®eer ngF& DeJeefOe ³ee efvee|oä 
Deeeqmle/os³elee keÀer DeJeefOe-Fve oesveeW ceW pees Yeer keÀce nes, Gme keÀeue 
KeC[ ceW Gmes efveOee&efjle efkeÀ³ee peelee nw~ 

	 pe)	 Dee@hMeve mebefJeoe keÀer heefjhekeÌJelee DeJeefOe hej Dee@hMeve MegukeÀ/he´erefce³ece keÀe 
heefjMeesOeve efkeÀ³ee peelee nw~

9.	 mebheefÊe, meb³eb$e leLee GhekeÀjCe:

	 keÀ.	 hegvecet&u³eebefkeÀle Deeeqmle³eeW kesÀ  ceeceueeW kesÀ DeefleefjÊeÀ efpevnW hegvecet&u³eve 
jkeÀce hej ner yelee³ee peelee nw, De®eue Deeeqmle³eeW keÀes hetJe& kesÀ ueeiele kesÀ 
DeeOeej hej yelee³ee nw~ hegvecet&u³eebkeÀve mes Dee³eer Je=ef× (She´erefmeSMeve) keÀes 
hegvecet&u³eebkeÀve Deejef#eefle pecee efkeÀ³ee peelee ie³ee nw~

	 Ke.	 ueeiele ceW Meeefceue nw - Kejero keÀer ueeiele leLee Deeeqmle kesÀ Ghe³eesie kesÀ 
henues ³ee Gmes henues he´³eesie ³eesi³e yeveeves kesÀ efueS mLeeve mebyebOeer lew³eejer keÀer 
mebmLeehevee ueeiele, J³eeJemeeef³ekeÀ MegukeÀ Fl³eeefo pewmes efkeÀS ieS meYeer J³e³e 
Meeefceue nw~ Ghe³eesie efkeÀS pee jns Deeeqmle³eeW hej efkeÀS ieS GÊejJeleea J³e³e keÀes 
kesÀJeue leYeer hetbpeerke=Àle efkeÀ³ee peeSiee peye Ssmes Deeeqmle³eeW mes DeLeJee GvekeÀer 
keÀe³ee&lcekeÀ #ecelee mes YeefJe<³e ceW ueeYe ceW Je=ef× nesleer nw~

	 ie.	 5 Je<e& mes keÀce DeekeÀefuele Ghe³eesieer peerJeve Jeeueer Deeeqmle³eeW keÀes íesæ[keÀj, 
meYeer Deeeqmle³eeW kesÀ efueS 5… DeJeefMeä cetu³e jKee ie³ee nw (³eLee keÀch³etìj, 
keÀch³etìj mee@HeÌìJes³ej leLee meeFkeÀue) pene@b Deeeqmle keÀes hetjer ueeiele, Ghe³eesieer 
peerJeve kesÀ Thej heefjMeesefOele nw~ 

	 Ie.	 cetu³eÛeme keÀer oj leLee cetu³eÛeme héYeeefjle keÀjves keÀe lejerkeÀe veer®es efo³ee ie³ee nw- 

10. 	 De®eue Deeeqmle³eeW hej cetu³eÛeme :
¬eÀ.
meb. 
Sr. 
No.

efJeJejCe Particulars cetu³eÛeme keÀer oj 
Rate of 

Depreciation

yeQkeÀ kesÀ Üeje efveOee&efjle 
Ghe³eesieer peerJeve keÀe DeekeÀueve 
Estimated useful life as 
determined by the Bank

cetu³eÛeme he´Yeeefjle 
keÀjves keÀe lejerkeÀe 

Method of charging 
depreciation

1 YeJeve SJeb Yetefce Land & Building:
a. Yetefce (He´Àer nesu[) Land (Freehold) Metv³e NIL
b. heÆeOeeefjle Yetefce Leasehold Land heÆs keÀer DeJeefOe ceW ueerpe he´erefce³ece heefjMeesefOele keÀer peeleer nw~ 

Lease premium is amortised over the period of 
lease

c. YeJeve (Yetefce keÀer ueeiele meefnle ³eefo henues 
efveOee&efjle veneR keÀer ie³eer nw) 

Building (including cost of land if not 
ascertained separately)

1.58% 60 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

2. Dev³e De®eue Deeeqmle³eeb:- Other Fixed Assets:-
a. HeÀveea®ej, efHeÀkeÌme®ej, FueseqkeÌì^keÀue 

efHeÀeEìie SJeb GhekeÀjCe
Furniture, Fixtures, Electrical fittings 
and Equipments

9.50% 10 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

b. FueseqkeÌì^keÀue efHeÀeEìie SJeb GhekeÀjCe Electrical Fitting and Equipments 9.50% 10  Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

c. S³ej kebÀef[MeeEveie hueebì Fl³eeefo SJeb 
keÀejesyeej ceMeerveW

Air-conditioning plants, etc. and 
business machines 

6.33% 15 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

d. ceesìj keÀej, Jewve SJeb ceesìj meeFefkeÀueW Motor cars, Vans & Motor cycles 11.88% 8 Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

e. meeFkeÀue Cycle 20.00% 5  Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

f. keÀch³etìj leLee kebÀch³etìj meeHeÌìJe³esj 
pees ne[&Jes³ej keÀe DeefYeVe Debie nw~

Computers and Computer Software 
forming integral part of hardware 

33.33% 3  Je<e& Years meerOeer DeejsKe he×efle 
Straight Line

g. kebÀch³etìj meeHeÌìJe³esj pees ne[&Jes³ej keÀe 
DeefYeVe Debie veneR nw~

Computer Software, not embedded 
in hardware  

Kejeroer kesÀ Je<e& ceW 
100.00… 
100% in the Year 
of acquisition

- DeejyeerDeeF& Üeje ³eLee 
efveOee&efjle

As prescribed by RBI
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	 e.	 In respect of additions/sale during the year, 
depreciation is provided on proportionate basis for 
the number of days the assets have been put to use 
during the year. 

	 f.	 The revalued portion is depreciated over the 
balance useful life of the assets as assessed at the 
time of revaluation. Such depreciation is charged to 
Profit & loss and equivalent amount is transferred 
from Revaluation Reserve to Revenue Reserve. 

	 g.	 Depreciation on fixed assets outside India is 
provided on Straight Line Method, except at the 
centres where different rates/method have been 
prescribed by the local statutory authorities.    

10)	 TRANSACTION INVOLVING FOREIGN EXCHANGE: 
	 Transactions involving foreign exchange are accounted 

for in accordance with AS 11, “The Effect of Changes in 
Foreign Exchange Rates” read with extant RBI guidelines:

	 A.	 Translation in respect of Integral Foreign 
operations: 

		  Foreign currency transactions of Indian branches 
have been classified as integral foreign operations 
and foreign currency transactions of such operations 
are translated as under:

		  i. 	 Foreign currency transactions are recorded on 
initial recognition in the reporting currency by 
applying to the foreign currency amount the 
exchange rate between the reporting currency 
and the foreign currency on the daily closing 
rate as available from Cogencis/ Reuter’s 
page.

		  ii. 	 Foreign currency monetary items are 
reported using the Foreign Exchange Dealers 
Association of India (FEDAI) closing spot 
rates.

	 	 iii.	 Foreign currency non-monetary items, which 
are carried in terms of historical cost, are 
reported using the exchange rate at the date 
of the transaction.

		  iv.	 Contingent liabilities denominated in foreign 
currency are reported using the FEDAI closing 
spot rates.

		  v.	 Outstanding foreign exchange spot and 
forward contracts held for trading are revalued 
at the exchange rates notified by FEDAI for 
specified maturities, and the resulting notional 
profit or loss is recognised in the Profit and 
Loss account.

		  vi.	 Outstanding Foreign exchange forward 
contracts which are not intended for trading 
are valued at the closing spot rate as advised 
by FEDAI. The premium or discount arising 
at the inception of such a forward exchange 
contract is amortised as expense or income 
over the life of the contract.

	 	 vii.	 Exchange differences arising on the 
settlement of monetary items at rates different 
from those at which they were initially 
recorded are recognised as income or as 
expense in the period in which they arise.

	 *.	 Kejero/efye¬eÀer kesÀ mebyebOe ceW cetu³e Ûeme keÀes Je<e& kesÀ oewjeve efpeleves efoveeW kesÀ 
efueS Deeeqmle keÀe he´³eesie efkeÀ³ee ie³ee, GmekesÀ DeevegheeeflekeÀ DeeOeej hej efkeÀ³ee 
peelee nw~ 

	 ®e.	 pewmee efkeÀ Deeeqmle³eeW kesÀ hegvecet&u³eebkeÀve kesÀ mece³e cetu³eebefkeÀle efkeÀ³ee ie³ee, GÊeÀ 
Deeeqmle kesÀ ye®es ngS, Ghe³eesieer peerJeve ceW hegvecet&u³eebefkeÀle DebMe keÀe cetu³eÛeme 
efkeÀ³ee peelee nw~ Ssmes cetu³eÛeme keÀes ueeYe SJeb neefve hej he´Yeeefjle efkeÀ³ee peelee 
nw Deewj FmekesÀ yejeyej keÀer jeefMe keÀes hegvecet&u³eebkeÀve Deejef#eefle mes jepemJe 
Deejef#eefle ceW Debleefjle efkeÀ³ee peelee nw~ 

	 í.	 Yeejle kesÀ yeenj keÀer De®eue Deeeqmle³eeW hej cetu³eÛeme, meerOeer DeejsKe he×efle 
hej DeeOeeefjle neslee nw, Gve mLeeveeW keÀes íesæ[keÀj peneB mLeeveer³e mebyebefOele 
he´eefOekeÀeefj³eeW kesÀ Üeje Deueie oj/he×efle efveOee&efjle keÀer ie³eer nw~ 

10. 	 efJeosMeer cegêe efJeefvece³e mes mebye× mebJ³eJenej :

	� efJeosMeer cegêe mes mebyebefOele mebJ³eJenejeW keÀe uesKeebkeÀve, DeejyeerDeeF& kesÀ Jele&ceeve 
efoMeeefveoxMeeW kesÀ meeLe heefþle  uesKeeceevekeÀ (SSme)11, ``efJeosMeer efJeefvece³e ojeW ceW 
heefjJele&ve keÀe he´YeeJe“ kesÀ Devegmeej efkeÀ³ee ie³ee nw:

	 keÀ)	 meceekeÀefuele efJeosMeer heefj®eeueveeW kesÀ mebyebOe ceW mheäerkeÀjCe:
	 Yeejleer³e MeeKeeDeeW kesÀ efJeosMeer cegêe ceW  mebJ³eJenejeW keÀe JeieeakeÀjCe 

meceekeÀefuele efJeosMeer heefj®eeueve kesÀ ªhe ceW efkeÀ³ee ie³ee nw Deewj Ssmes 
heefj®eeueve kesÀ efJeosMeer cegêe ceW mebJ³eJenejeW keÀes efvecveevegmeej mheä efkeÀ³ee 
ie³ee nw:
i.	 efJeosMeer cegêe ceW mebJ³eJenejeW keÀes, efjheese\ìie cegêe ceW DeejbefYekeÀ 

ceev³elee hej efjkeÀe@[& efkeÀ³ee peelee nw, pees  keÀe@iepeseqvmeme/je³eìj 
kesÀ he=ÿ ceW he´oe|Mele owefvekeÀ keÌueeseEpeie oj hej efjheese\ìie cegêe 
Deewj efJeosMeer cegêe kesÀ yeer®e efJeefvece³e oj keÀes efJeosMeer cegêe jkeÀce 
hej ueiee³ee peelee nw~

ii.	 efJeosMeer cegêe ceewefêkeÀ ceoeW keÀes, Yeejleer³e efJeosMeer cegêe [eruej mebIe 
(SHeÀF&[erSDeeF&) kesÀ keÌueeseEpeie mhee@ì ojeW keÀe he´³eesie keÀj, efjheesì& 
efkeÀ³ee peelee nw~ 

iii. 	 efJeosMeer cegêe iewj-ceewefêkeÀ ceoeW keÀes, efpevnW hetJe& kesÀ ueeiele kesÀ 
Devegmeej ueiee³ee peelee nw, GvnW mebJ³eJenej keÀer leejerKe hej 
efJeefvece³e oj keÀe he´³eesie keÀjles ngS efjheesì& efkeÀ³ee peelee nw~

iv.	 efJeosMeer cegêe ceW jKes ieS DeekeÀeqmcekeÀ os³eleeDeeW keÀes 
SHeÀF&[erSDeeF& kesÀ keÌueeseEpeie mhee@ì ojeW keÀe he´³eesie keÀj efjheesì& 
efkeÀ³ee peelee nw~

v.	 yekeÀe³ee efJeosMeer cegêe efJeefvece³e mhee@ì Deewj keÀejesyeej kesÀ efueS 
Oeeefjle Jee³eoe mebefJeoe keÀe efveOee&efjle heefjhekeÌJelee kesÀ efueS 
SHeÀF&[erSDeeF& Üeje DeefOemetef®ele efJeefvece³e ojeW hej hegvecet&u³eebkeÀve 
efkeÀ³ee peelee nw Deewj heefjCeecele: ueeYe DeLeJee neefve keÀes ueeYe 
Deewj neefve Keeles ceW ceev³elee oer peeleer nw~

vi.	 SHeÀF&[erSDeeF& Üeje oer ieF& met®evee kesÀ Devegmeej yekeÀe³ee efJeosMeer 
cegêe efJeefvece³e Jee³eoe mebefJeoe efpeve hej keÀejesyeej veneR efkeÀ³ee 
peeSiee, GvekeÀe keÌueeseEpeie mhee@ì oj hej cetu³eebkeÀve efkeÀ³ee peelee 
nw~ Ssmes Jee³eoe efJeefvece³e mebefJeoe kesÀ DeejbYe ceW GlheVe he´erefce³ece 
DeLeJee yeÆs keÀes, mebefJeoe kesÀ peerJevekeÀeue ceW J³e³e DeLeJee Dee³e 
hej heefjMeesefOele efkeÀ³ee peelee nw~ 

vii.	 ceewefêkeÀ ceoeW kesÀ efveheìeve ceW, DeejbYe ceW efjkeÀe[& efkeÀS ieS ojeW 
mes efYeVe ojeW kesÀ efueS GlheVe efJeefvece³e Deblej keÀes Gme DeJeefOe 
kesÀ efueS Dee³e kesÀ ªhe ceW DeLeJee J³e³e kesÀ ªhe ceW ceevee peeSiee 
efpeme mece³e ³en GlheVe ngF&~
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	 	 viii.	 Gains/Losses on account of changes in 
exchange rates of open position in currency 
futures trades are settled with the exchange 
clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss 
account.

	 B.	 Translation in respect of Non-Integral Foreign 
operations:

		  Transactions and balances of foreign branches are 
classified as non-integral foreign operations and 
their financial statements are translated as follows:

	 	 i. 	 Assets and Liabilities (monetary and non-
monetary as well as contingent liabilities) 
are translated at the closing rates notified by 
FEDAI.

		  ii. 	 Income and expenses are translated at the 
quarterly average closing rates notified by 
FEDAI.

	 	 iii. 	 All resulting exchange differences are 
accumulated in a separate account ‘Foreign 
Currency Translation Reserve’ till the disposal 
of the net investments by the bank in the 
respective foreign branches.

	 	 iv. 	 The Assets and Liabilities of foreign offices 
in foreign currency (other than local currency 
of the foreign offices) are translated into local 
currency using spot rates applicable to that 
country.

11)	 EMPLOYEE BENEFITS:
	 A.	 Short Term Employee Benefits:
	 	 The undiscounted amount of short-term employee 

benefits, such as medical benefits etc. which are 
expected to be paid in exchange for the services 
rendered by employees are recognised during the 
period when the employee renders the service.

	 B.	 Long Term Employee Benefits:
	 	 a.	 Defined Benefit Plan:
			   i.)	 Gratuity:
				    The Bank provides gratuity to all eligible 

employees. The benefit is in the form 
of lump sum payments to vested 
employees on retirement, on death 
while in employment, or on termination 
of employment, for an amount equivalent 
to 15 days basic salary payable for 
each completed year of service, subject 
to a maximum prescribed as per The 
Payment of Gratuity Act, 1972 or Bank 
of India Gratuity Fund Rules,1975, 
whichever is higher. Vesting occurs upon 
completion of five years of service. The 
Bank makes periodic contributions to a 
fund administered by trustees based 
on an independent actuarial valuation 
carried out quarterly.

			   ii.)	 Pension:
				    The Bank provides pension to all 

eligible employees. The benefit is in the 
form of monthly payments as per rules 
and payments to vested employees 

viii. 	 cegêe Jee³eoe keÀejesyeej ceW Kegueer eqmLeefle kesÀ efJeefvece³e oj ceW heefjJele&ve 
kesÀ keÀejCe héeeqhle/neefve keÀe efveheìeve owefvekeÀ DeeOeej hej efJeefvece³e 
meceeMeesOeve ie=n ceW efkeÀ³ee peelee nw Deewj Ssmes ueeYe/neefve keÀes ueeYe 
SJeb neefve Keeles ceW ceev³e efkeÀ³ee peelee nw~	

	 Ke) 	 meceekeÀueve jefnle efJeosMeer heefj®eeueveeW kesÀ mebyebOe ceW mheäerkeÀjCe: 

	 efJeosMeer MeeKeeDeeW kesÀ efJeosMeer cegêe ceW mebJ³eJenej keÀes DeebleefjkeÀ efJeosMeer 
heefj®eeueveeW kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw Deewj GvekesÀ efJeÊeer³e 
efJeJejCehe$eeW keÀes efvecveevegmeej mheä efkeÀ³ee peelee nw : 

		  i. 	 Deeeqmle³eeW SJeb os³eleeDeeW (ceewefêkeÀ Deewj iewj-ceewefêkeÀ kesÀ meeLe 
meeLe DeekeÀeqmcekeÀ os³eleeDeeW) keÀes Je<e& keÀer meceeeqhle hej Yeejleer³e 
efJeosMeer cegêe [eruej mebIe (SHeÀF&[erSDeeF&) Üeje DeefOemetef®ele 
keÌueeseEpeie ojeW kesÀ DeeOeej hej mheä efkeÀ³ee peelee nw~

		  ii. 	 Dee³e Deewj J³e³eeW keÀes mebyebefOele efleceener keÀer meceeeqhle hej 
SHeÀF&[erSDeeF& Üeje metef®ele `efleceener Deewmele keÌueeseEpeie oj’ hej 
mheä efkeÀ³ee peelee nw~

		  iii. 	 meYeer heefjCeeceer efJeefvece³e DeblejeW keÀes mebyebefOele efJeosMeer MeeKeeDeeW 
ceW efveJeue efveJesMeeW kesÀ efveheìeve lekeÀ SkeÀ Deueie Keeles - ’efJeosMeer 
cegêe mheäerkeÀjCe efjpeJe&“ ceW mebef®ele efkeÀ³ee peelee nw~

		  iv. 	 efJeosMeer keÀe³ee&ue³eeW kesÀ efJeosMeer cegêe ceW DeeeqmleDeeW Deewj os³eleeDeeW 
(efJeosMeer keÀe³ee&ue³eeW kesÀ mLeeveer³e cegêe keÀes íesæ[keÀj) keÀes Gme 
osMe ceW ueeiet mhee@ì ojeW keÀe he´³eesie keÀjles ngS mLeeveer³e cegêe ceW 
DeebkeÀe peelee nw~

11.	 keÀce&®eejer ueeYe :

	 keÀ.	 DeuheeJeefOe keÀce&®eejer ueeYe :

		  DeuheeJeefOe keÀce&®eejer ueeYeeW keÀer yeÆeke=Àle jkeÀce pewmes cesef[keÀue ueeYe 
Deeefo keÀe Yegieleeve pees keÀce&®eejer Üeje he´oeve keÀer ieF& mesJeeDeeW kesÀ 
efJeefvece³e ceW efkeÀ³ee peelee nw~ Fmes keÀce&®eejer Üeje oer pee jner mesJee keÀer 
DeJeefOe kesÀ oewjeve ner ceev³elee oer peeSieer~

	 Ke.	 oerIee&JeefOe keÀce&®eejer ueeYe : 

		  keÀ.	 heefjefveeq½ele ueeYe ³eespevee:- 

 			   S.	 Gheoeve (ie´w®³egìer)

yeQkeÀ meYeer hee$e keÀce&®eeefj³eeW keÀes ie´w®³egìer he´oeve keÀjlee 
nw~ ³en ueeYe efveefnle keÀce&®eeefj³eeW keÀes mesJeeefveJe=efÊe 
hej, efve³eespeve kesÀ oewjeve ce=l³eg hej, DeLeJee efve³eespeve 
keÀer meceeeqhle hej SkeÀ cegMle Yegieleeve kesÀ ªhe ceW oer 
peeleer nw~ ³en jeefMe he´l³eskeÀ hetCe& efkeÀS ieS mesJee Je<e& kesÀ 
efueS os³e 15 efoveeW kesÀ cetue Jesleve kesÀ mecelegu³e nw pees 
Gheoeve meboe³e DeefOeefve³ece, 1972 DeLeJee yeerDeesDeeF& 
(keÀce&®eejer) Gheoeve efJeefve³ece, 1975 ceW efveOee&efjle 
DeefOekeÀlece jeefMe ceW pees Yeer DeefOekeÀ nes, kesÀ DeOeerve 
nw~ heeb®e Je<eeX keÀer mesJee hetCe& nesves hej JeseÅmìie nesleer nw~ 
yeQkeÀ efveefOe ceW DeeJeefOekeÀ DebMeoeve keÀjlee nw efpemekeÀe 
he´yebOeve v³eeefme³eeW (ì^mìer) Üeje efkeÀ³ee peelee nw pees 
efleceener ªhe ceW SkeÀ mJeleb$e yee¿e SkeÌ®egjer³eue cetu³eebkeÀve 
hej DeeOeeefjle nw~

			   yeer.	 heWMeve

yeQkeÀ meYeer hee$e keÀce&®eeefj³eeW keÀes heWMeve oslee nw~ efve³ele 
kesÀ Devegmeej ³en ueeYe ceeefmekeÀ Yegieleeve kesÀ ªhe ceW 
neslee nw Deewj efveefnle keÀce&®eeefj³eeW keÀes mesJeeefveJe=efÊe 
hej, efve³eespeve kesÀ oewjeve ce=l³eg hej, DeLeJee efve³eespeve 
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on retirement, on death while in 
employment, or on termination of 
employment. Vesting occurs at different 
stages as per rules. The Bank makes 
monthly contribution to the pension 
fund at 10% of pay in terms of Bank 
of India Pension Regulations, 1995. 
The pension liability is reckoned based 
on an independent actuarial valuation 
carried out quarterly and Bank makes 
such additional contributions periodically 
to the Fund as may be required to 
secure payment of the benefits under 
the pension regulations.

	 	 b.	 Defined Contribution Plan:
			   i.)	 Provident Fund:
				    The Bank operates a Provident Fund 

scheme. All eligible employees are 
entitled to receive benefits under 
the Bank’s Provident Fund scheme. 
The Bank contributes monthly at a 
determined rate (currently 10% of 
employee’s basic pay plus eligible 
allowance). These contributions are 
remitted to a trust established for this 
purpose and are charged to Profit and 
Loss Account. The bank recognises 
such annual contributions as an 
expense in the year to which it relates.

			   ii.)	 Pension:
				    All Employees of the bank, who 

have joined from 1st April, 2010 are 
eligible for contributory pension. Such 
employees contribute monthly at a 
predetermined rate to the pension 
scheme. The bank also contributes 
monthly at a predetermined rate to the 
said pension scheme. Bank recognises 
its contribution to such scheme as 
expenses in the year to which it 
relates. The contributions are remitted 
to National Pension System Trust. The 
obligation of bank is limited to such 
predetermined contribution.

	 C.	 Other Long term Employee Benefit:
		  All eligible employees are entitled to the 

following-
	 	 i.)	 Leave encashment benefit, which is a defined 

benefit obligation, is provided for on the basis 
of an actuarial valuation in accordance with 
AS 15 - Employee Benefits.

	 	 ii.)	 Other employee benefits such as Leave Fare 
Concession, Milestone award, resettlement 
benefits, Sick leave etc. which are defined 
benefit obligations are provided for on the 
basis of an actuarial valuation in accordance 
with AS 15 - Employee Benefits.

	 	 iii.)	 In respect of overseas branches and offices, 
the benefits in respect of employees other 
than those on deputation are valued and 
accounted for as per laws prevailing in the 
respective territories.

12)	 EARNINGS PER SHARE:
	 Basic and Diluted earnings per equity share are reported 

in accordance with AS 20 “Earnings per share”. Basic 
earnings per equity share are computed by dividing net 
profit after tax by the weighted average number of equity 
shares outstanding during the period. 

keÀer meceeeqhle hej Yegieleeve efkeÀ³ee peelee nw~ efve³eceeW kesÀ 
Devegmeej JeseÅmìie efJeefYeVe mlejeW hej nesleer nw~ yeerDeesDeeF& 
(keÀce&®eejer) heWMeve efJeefve³eceve,1995 kesÀ Devegmeej yeQkeÀ 
heWMeve efveefOe ceW Jesleve keÀe 10% ceeefmekeÀ DebMeoeve 
keÀjlee nw~ heWMeve keÀer os³elee mJeleb$e SkeÌ®egjer³eue 
cetu³eebkeÀve hej DeeOeeefjle nw pees efleceener ªhe ceW keÀer 
peeleer nw Deewj heWMeve efJeefve³eceve kesÀ Debleie&le Yegieleeve kesÀ 
ueeYeeW keÀes megjef#ele jKeves kesÀ efueS DeeJeM³ekeÀlee heæ[ves 
hej efveefOe ceW yeQkeÀ Üeje Ssmes DeefleefjÊeÀ DebMeoeve efkeÀS 
peeles nQ~ 

		  Ke.	 heefjefveeq½ele DebMeoeve ³eespevee :

			   i.)	 YeefJe<³e efveefOe

yeQkeÀ SkeÀ YeefJe<³e efveefOe ³eespevee ®eueeleer nw~ meYeer hee$e 
keÀce&®eeefj³eeW keÀes yeQkeÀ kesÀ YeefJe<³e efveefOe ³eespevee kesÀ 
Debleie&le ueeYe heeves keÀe nkeÀ nw~ yeQkeÀ SkeÀ efveOee&efjle oj 
(Jele&ceeve ceW keÀce&®eejer kesÀ yesefmekeÀ Jesleve kesÀ 10% kesÀ 
meeLe hee$e YeÊes) hej ceeefmekeÀ DebMeoeve keÀjlee nw~ ³en 
DebMeoeve Fme GÎsM³e mes mLeeefhele v³eeme keÀes he´sef<ele efkeÀ³ee 
peelee nw Deewj Fmes ueeYe leLee neefve Keeles mes he´Yeeefjle 
efkeÀ³ee peelee nw~ yeQkeÀ Ssmes Jeee|<ekeÀ DebMeoeveeW keÀes Gme 
mebyebefOele Je<e& kesÀ J³e³e kesÀ ªhe ceW ceev³elee oslee nw~

			   ii.)	 heWMeve

efoveebkeÀ 01 Dehe´wue, 2010 mes yeQkeÀ ceW Yeleea ngS meYeer 
keÀce&®eejer DebMeoe³eer heWMeve kesÀ hee$e nQ~ Ssmes keÀce&®eejer 
heWMeve ³eespevee ceW hetJe& efveOee&efjle oj hej ceeefmekeÀ DebMeoeve 
keÀjles nQ~ GÊeÀ heWMeve ³eespevee ceW yeQkeÀ Yeer hetJe& efveOee&efjle 
oj hej ceeefmekeÀ DebMeoeve keÀjlee nw~ yeQkeÀ Ssmeer ³eespevee 
ceW ngS J³e³e keÀes mebyebefOele Je<e& kesÀ J³e³e kesÀ ªhe ceW 
ceev³elee oslee nw~ ³en DebMeoeve jeä^er³e heWMeve efmemìce 
v³eeme keÀes he´sef<ele efkeÀ³ee peelee nw~ yeQkeÀ keÀe oeef³elJe Ssmes 
hetJe& efveOee&efjle DebMeoeve lekeÀ meerefcele nw~

	 meer)	 Dev³e oerIe&keÀeefuekeÀ keÀce&®eejer ueeYe

meYeer hee$e keÀce&®eejer efvecveefueefKele kesÀ hee$e nQ - 

i.)	 ígÆer vekeÀoerkeÀjCe ueeYe pees heefjYeeef<ele ueeYe oeef³elJe nw, SSme 
15 - keÀce&®eejer ueeYe kesÀ Devegªhe SkeÌ®egjer³eue cetu³eebkeÀve kesÀ 
DeeOeej hej GheueyOe keÀjJee³ee peelee nw~

ii.)	 Dev³e keÀce&®eejer ueeYe pewmes ígÆer efkeÀje³ee efj³ee³ele, ceeFuemìesve 
DeJee[&, hegvemLee&hevee ueeYe, yeerceejer DeJekeÀeMe Fl³eeefo heefjefveeq½ele 
ueeYe oeef³elJe nw pees SSme 15 ö keÀce&®eejer ueeYe kesÀ Devegªhe 
SskeÌ®eJesjer³eue cetu³eebkeÀve kesÀ DeeOeej hej GheueyOe keÀjJee³ee peelee nw~

iii.) 	 efJeosMeer MeeKeeDeeW, keÀe³ee&ue³eeW SJeb mene³ekeÀ kebÀheefve³eeW kesÀ ceeceueeW 
ceW, he´efleefve³egefÊeÀ³eeW keÀes íesæ[keÀj, Dev³e keÀce&®eeefj³eeW kesÀ mebyebOe ceW 
ueeYeeW keÀer ieCevee mebyebefOele osMeeW ceW efJeÐeceeve keÀevetve kesÀ DeeOeej 
hej keÀer peeleer nw~

12. 	 he´efle Mes³ej Depe&ve :

SSme 20 ’Depe&ve he´efle Mes³ej“ kesÀ Devegmeej, he´efle FeqkeÌJeìer Mes³ej, yesefmekeÀ SJeb 
[e³eu³etìs[ Depe&ve efjheesì& keÀer peeleer nw~ he´efle FeqkeÌJeìer Mes³ej cetue Depe&ve keÀer 
ieCevee keÀj he½eeled efveJeue ueeYe keÀes Gme DeJeefOe kesÀ oewjeve yekeÀe³ee FeqkeÌJeìer Mes³ej 
keÀer Yeeefjle Deewmele mebK³ee mes Yeeie oskeÀj keÀer peeleer nw~
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	 Diluted earnings per equity share are computed using the 
weighted average number of equity shares and dilutive 
potential equity shares outstanding at the end of the period.

13)	 TAXES ON INCOME:
	 Income tax expense is the aggregate amount of current 

tax and deferred tax expense incurred by the Bank. 
The current tax expense and deferred tax expense are 
determined in accordance with the provisions of the 
Income Tax Act, 1961 and as per Accounting Standard 
22 - “Accounting for Taxes on Income” respectively after 
taking into account taxes paid at the foreign offices, which 
are based on the tax laws of respective jurisdictions. 

	 Deferred Tax adjustments comprise changes in the 
deferred tax assets or liabilities during the year. Deferred 
tax assets and liabilities are recognised by considering the 
impact of timing differences between taxable income and 
accounting income for the current year, and carry forward 
losses. Deferred tax assets and liabilities are measured 
using tax rates and tax laws that have been enacted or 
substantively enacted at the balance sheet date. The 
impact of changes in deferred tax assets and liabilities is 
recognised in the profit and loss account. 

	 Deferred tax assets are recognised and re-assessed at 
each reporting date, based upon management’s judgment 
as to whether their realisation is considered as reasonably 
certain. Deferred Tax Assets are recognised on carry 
forward of unabsorbed depreciation and tax losses only if 
there is virtual certainty supported by convincing evidence 
that such deferred tax assets can be realised against 
future taxable income.

14)	 IMPAIRMENT OF ASSETS:
	 Impairment losses, if any on Fixed Assets (including 

revalued assets) are recognised and charged to Profit and 
Loss account in accordance with AS 28 “Impairment of 
Assets”. However, an impairment loss on a revalued asset 
is recognised directly against any revaluation surplus for 
the asset to the extent that the impairment loss does not 
exceed the amount held in the revaluation surplus for that 
same asset.

15)	 PROVISIONS, CONTINGENT LIABLITIES AND 
CONTINGENT ASSETS:

	 As per AS 29 “Provisions, Contingent Liabilities and 
Contingent Assets”, the Bank recognises provisions only 
when it has a present obligation as a result of a past event 
and it is probable that an outflow of resources embodying 
economic benefits will be required to settle the obligation 
and when a reliable estimate of the amount of the 
obligation can be made.

	 Contingent liability is disclosed unless the possibility of 
an outflow of resources embodying economic benefit is 
remote.

	 Contingent Assets are not recognised in the financial 
statements.

16)	 SHARE ISSUE EXPENSES:
	 Share issue expenses are charged to the Profit and Loss 

Account in the year of issue of shares.

 he´efle FeqkeÌJeìer Mes³ej [e³eu³etìs[ Dee³e keÀer ieCevee, FeqkeÌJeìer Mes³ejeW keÀer Yeeefjle 
Deewmele mebK³ee SJeb DeJeefOe kesÀ oewjeve yekeÀe³ee [eFuetefìJe mebYeeJ³e FeqkeÌJeìer Mes³ejeW 
keÀes Ghe³eesie ceW ueekeÀj keÀer peeleer nw~

13. 	 Dee³e hej keÀj :

yeQkeÀ Üeje keÀer ie³eer, Jele&ceeve keÀj leLee DeemLeeefiele keÀj kesÀ J³e³e keÀer kegÀue 
jeefMe Dee³ekeÀj J³e³e nw~ Dee³ekeÀj DeefOeefve³ece, 1961 leLee uesKeebkeÀve ceevekeÀ 
22 ``Dee³e hej keÀjeW kesÀ efueS uesKeebkeÀve'' kesÀ he´eJeOeeveeW Devegmeej ¬eÀceMe: Jele&ceeve 
keÀj J³e³e leLee DeemLeefiele keÀj J³e³e keÀe efveOee&jCe efkeÀ³ee peelee nw~ FmeceW efJeosMeer 
keÀe³ee&ue³eeW Üeje mebyebefOele osMeeW kesÀ keÀj keÀevetveeW hej DeeOeeefjle Yegieleeve efkeÀ³es ie³es 
keÀjeW keÀes O³eeve ceW jKee peelee nw~ 

DeemLeieve keÀj mecee³eespeve ceW Je<e& kesÀ oewjeve mLeefiele keÀj Deeeqmle ³ee os³elee ceW 
heefjJele&ve Meeefceue neslee nw~ Jele&ceeve Je<e& nsleg keÀj ³eesi³e Dee³e leLee uesKeebkeÀve 
Dee³e kesÀ yeer®e Deblej leLee neefve keÀes Deeies ues peeves hej mece³e kesÀ he´YeeJe hej 
efJe®eej keÀjles ngS DeemLeefiele keÀj Deeeqmle SJeb os³eleeDeeW keÀes efveOee&efjle efkeÀ³ee 
peelee nw~ legueve he$e keÀer leejerKe keÀes ueeiet ³ee hetCe&le: ueeiet keÀj oj leLee keÀj 
keÀevetve keÀe he´³eesie keÀj DeemLeefiele keÀj Deeeqmle³eeB leLee os³eleeSB le³e keÀer peeleer nQ~ 
DeemLeefiele keÀj Deeeqmle³eeW leLee os³eleeDeeW ceW heefjJele&ve keÀe he´YeeJe ueeYe leLee neefve 
Keeles ceW efveOee&efjle efkeÀ³ee peelee nw~

he´yebOeve kesÀ efveCe&³e kesÀ Devegmeej ³eefo Gieener efveeq½ele nw lees he´l³eskeÀ efjheese\ìie leejerKe 
keÀes DeemLeefiele keÀj Deeeqmle³eeB, efveOee&efjle SJeb hegvecet&u³eebefkeÀle keÀer peeleer nQ~ 
DeveJeMeesef<ele cetu³eÛeme leLee keÀj neefve keÀes Deeies ues peeves hej DeemLeefiele keÀj 
Deeeqmle keÀes leye ner efveOee&efjle efkeÀ³ee peelee nw peye Fme yeele kesÀ þesme Deewj efveeq½ele 
he´ceeCe neW efkeÀ YeefJe<³e kesÀ keÀj ³eesi³e Dee³e kesÀ efJe©× DeemLeefiele keÀj Deeeqmle keÀer 
Gieener keÀer pee mekeÀleer nw~  

14.	 Deeeqmle³eeW keÀe Ûeme:

	 eqmLej Deeeqmle³eeW (hegvecet&equ³ele Deeeqmle³eeW meefnle) hej Ûeefmele neefve ³eefo keÀesF& nes, 
lees SSme 28 ’Deeeqmle³eeW keÀe Ëeme“ kesÀ Devegªhe ueeYe Deewj neefve Keeles ceW 
he´Yeeefjle keÀer peeleer nw~ leLeeefhe, hegvecet&equ³ele Deeeqmle hej Ûeefmele neefve keÀes meerOes 
Deeeqmle kesÀ efueS efkeÀmeer hegvecet&u³eve DeefOeMes<e hej ceev³elee Gme no lekeÀ nw peneb 
lekeÀ SkeÀ ner Deeeqmle kesÀ hegvecet&u³eve DeefOeMes<e ceW jKeer ie³eer jkeÀce Ûeefmele neefve mes 
DeefOekeÀ ve nes~

15. 	 he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb :

	 SSme 29 ``he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb“ kesÀ 
Devegmeej yeQkeÀ, he´eJeOeeveeW keÀes leYeer ceev³elee oslee nw peye efheíueer IeìveeDeeW kesÀ 
heefjCeecemJeªhe Jele&ceeve hej keÀesF& oeef³elJe nes Deewj ³en mebYeeJ³e nw efkeÀ Deee|LekeÀ 
ueeYeeW keÀes meceeefJeä keÀjles ngS mebmeeOeveeW kesÀ yeefnie&ceveeW kesÀ oeef³elJeeW keÀe efveheìeve 
keÀjves kesÀ efueS DeeJeM³ekeÀlee heæ[sieer Deewj peye oeef³elJe keÀer jeefMe keÀe efJeéemeveer³e 
Devegceeve efkeÀ³ee pee mekeÀlee nw~

	 peye lekeÀ efkeÀ Deee|LekeÀ ueeYeeW keÀes meceeefJeä keÀjles ngS mebmeeOeveeW kesÀ yeefnie&ceve keÀer 
mebYeeJevee keÀce ve nes, DeekeÀeqmcekeÀ os³eleeDeeW keÀe he´keÀìve efkeÀ³ee peelee nw~

	 efJeÊeer³e efJeJejefCe³eeW ceW DeekeÀeqmcekeÀ Deeeqmle³eeW keÀes ceev³e veneR efkeÀ³ee peelee nw~

17.	 Mes³ej peejer keÀjves nsleg J³e³e :

	 efpeme Je<e& ceW Mes³ej peejer efkeÀ³ee peelee nw, Gme Je<e& Mes³ej peejer keÀjves kesÀ J³e³e keÀes 
ueeYe leLee neefve Keeles ceW he´Yeeefjle efkeÀ³ee peelee nw~
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SCHEDULE 18:
All figures are in ` crore unless specifically stated, figures in 
brackets relate to previous year.

NOTES FORMING PART OF ACCOUNTS
1.	 During the year, Government of India has infused  

` 14,724 capital for fresh equity shares, out of which bank 
has made preferential allotment of 95,37,58,865 equity 
shares of ` 10 each, in accordance with the provisions 
of SEBI (Issue of Capital and Disclosure Requirements) 
Regulations, 2018. The details are as under:-

Date of 
Capital 
Infusion

Name 
of the 
Share-
holder 

Type of 
Issue

Issue 
Price per 

share 
(in `.)

Amount  Date of  
Allotment

26.12.2018 Govt. of 
India 

Preferential 
Issue

105.75 10,086.00 16.02.2019

21.02.2019 Govt. of 
India

Preferential 
Issue

89.60 4,638.00 20.04.2019*

Total 14,724.00
	 * In terms of RBI letter no. DBR.CO.BP.No. 

8307/21.01.002/2018-19 dated April 2, 2019, the share 
application money of ` 4,638 received on February 21, 
2019 has been considered for computation of CET-1 
capital as on March 31, 2019.

	 Further, the Bank under Bank of India- Employee Stock 
Purchase Scheme (ESPS) has raised an amount of 
` 660.80. Under this scheme, the Bank has allotted 
6,25,52,188 new equity shares having face value of ` 10/- 
each at a discount of 24.28% on the floor price of ` 105.64 
per share i.e. at an offer price of ` 80/- each. The details 
are as under:

Name of the 
Shareholder

Type of 
Issue

Issue Price 
per share 

(in `)

Amount   Date of 
Allotment

Bank’s Employees 
(Offer Price ` 
80/-Share)

ESPS 
Issue

105.64 660.80 07.03.2019

2.	 The Govt. of India vide their weekly Gazette Notification 
dated March 31, 2019 - April 6, 2019 increased the 
authorised capital from ` 3,000 (Rupees Three Thousand) 
to ` 6,000 (Rupees Six Thousand).

3.	 Balancing of Subsidiary Ledger Accounts, confirmation/
reconciliation of balances with foreign branches, Inter-
office accounts, NOSTRO Accounts, Suspense, Draft 
Payable, Clearing Difference, other office accounts, 
etc. is in progress on an on-going basis. In the opinion 
of the management, the overall impact on the financial 
statements, if any, of pending final clearance/adjustment of 
the above, is not likely to be significant.

4.	 The audited financial results for the period have been 
arrived at on the basis of the same accounting policies 
as those followed in the preceding financial year ended 
31st March, 2018 except appropriation of recovery in 
NPA accounts as mentioned in para 3(i) of Schedule 17 - 
Significant Accounting Policies.

5.	 The following information is disclosed in terms of 
guidelines issued by RBI:

Devegmet®eer 18
peye lekeÀ efkeÀ efJeefMeä ªhe mes Dev³eLee ve keÀne ie³ee nes meYeer DeebkeÀ[s ` keÀjesæ[eW ceW nQ~ 
keÀesÿkeÀ ceW efoS DeebkeÀ[s efheíues Je<e& mes mebyebefOele nQ~

KeeleeW kesÀ Yeeie mJeªhe  efìhheefCe³ee@b :-

1.	 Je<e& kesÀ oewjeve, Yeejle mejkeÀej ves ve³es FeqkeÌJeìer Mes³ejeW kesÀ efueS ©.14,724 
keÀe efveJesMe efkeÀ³ee nw, efpemeceW mes mesyeer (hetbpeer efveie&ce SJeb he´keÀìve DeeJeM³ekeÀleeSb) 
efJeefve³eceve, 2018 kesÀ Devegªhe cetue yeQkeÀ ves DeefOeceeveer DeeOeej hej DebefkeÀle cetu³e 
©.10/- he´efle Mes³ej kesÀ 95,37,58,865 FeqkeÌJeìer Mes³ej keÀe Deeyebìve efkeÀ³ee nw, 
efpemekeÀe efJeJejCe efvecveevegmeej nw :-

hetbpeer kesÀ 
Debleëhe´Jeen keÀer 

leejerKe

Mes³ejOeejkeÀ 
keÀe veece

FM³et keÀe he´keÀej he´efle Mes³ej 
FM³et cetu³e 
(©. ceW)

jeefMe Deeyebìve keÀer 
leejerKe

26.12.2018 Yeejle mejkeÀej DeefOeceeveer FM³et 105.75 10,086.00 16.02.2019
21.02.2019 Yeejle mejkeÀej DeefOeceeveer FM³et 89.60 4,638.00 20.04.2019*

kegÀue 14,724.00
	 * DeejyeerDeeF& he$e meb. [eryeerDeej.meerDees.yeerheer meb.8307/21.01.002/ 

2018-19 efoveebkeÀ 2 Dehe´wue, 2019 kesÀ meboYe& ceW 21 HeÀjJejer, 2019 keÀes 
©.4,638 keÀer Mes³ej DeeJesove jeefMe he´ehle ngF& Deewj meerF&ìer-1 hetbpeer ³eLee 31 
cee®e&, 2019 keÀer ieCevee hej efJe®eej efkeÀ³ee ie³ee~  

	 FmekesÀ DeueeJee, yeQkeÀ Dee@]HeÀ Fbef[³ee - keÀce&®eejer Mes³ej ³eespevee (F&SmeheerSme) 
kesÀ Debleie&le yeQkeÀ keÀes ©.660.80 jeefMe keÀer he´eeqhle ngF& nw~ Fme ³eespevee 
kesÀ Debleie&le, yeQkeÀ ves 24.28… keÀer ítì hej ©.105.64 he´efle Mes³ej kesÀ 
HeÌueesj cetu³e DeLee&led ©.80/- he´efle Mes³ej kesÀ Dee@HeÀj hej 6,25,52,188 ve³es 
FeqkeÌJeìer Mes³ej Deeyebefìle efkeÀ³es nQ efpevekeÀe DebefkeÀle cetu³e ©.10 he´efle Mes³ej nw~ 
FmekeÀe efJeJejCe Fme he´keÀej nw :

Mes³ejOeejkeÀ keÀe veece FM³et keÀe 
he´keÀej

he´efle Mes³ej FM³et 
cetu³e  (©. ceW)

jeefMe Deeyebìve keÀer 
leejerKe

yeQkeÀ kesÀ keÀce&®eejer (Dee@HeÀj cetu³e 
©.80/- he´efle Mes³ej)

F&SmeheerSme FM³et 105.64 660.80 07.03.2019

2.	 Yeejle mejkeÀej ves Deheves meehleeefnkeÀ jepehe$e DeefOemet®evee efoveebkeÀ 31 cee®e&, 
2019 - 6 Dehe´wue, 2019 kesÀ ceeO³ece mes he´eefOeke=Àle hetbpeer keÀes ©. 3000/- 
(leerve npeej ©heS) mes yeæ{ekeÀj ©.6000/- (íë npeej ©he³es) keÀj efo³ee~ 

3.	 Deveg<ebieer yener KeeleeW keÀe mecelegueve, efJeosMeer MeeKeeDeeW, Deeblej keÀe³ee&ue³e 
KeeleeW, veesmì^es KeeleeW, G®eble, mebos³e [^eHeÌì, meceeMeesOeve DevlejeW, Fl³eeefo kesÀ 
meeLe Mes<e jeefMe³eeW keÀer hegeqä/meceeOeeve keÀe keÀe³e& melele DeeOeej hej he´ieefle hej 
nw~ he´yebOeve keÀer je³e ceW GhejesÊeÀ keÀe ueeqcyele Debeflece meceeMeesOeve/mecee³eespeve 
keÀe efJeÊeer³e efJeJejCeeW hej meceie´ he´YeeJe, ³eefo keÀesF& nes, cenlJehetCe& nesves keÀer 
mecYeeJevee veneR nw~ 

4.	 31 cee®e& 2018 keÀes meceehle efJeiele efJeÊeer³e Je<e& ceW efpeve uesKeebkeÀve veerefle³eeW 
keÀe heeueve efkeÀ³ee ie³ee GvneR kesÀ DeeOeej hej DeJeefOe nsleg uesKeehejeref#ele 
efJeÊeer³e heefjCeece lew³eej efkeÀS ieS nQ efmeJee³e Fme yeele kesÀ efkeÀ Devegmet®eer - 17 
cenlJehetCe& uesKeebkeÀve veerefle³eeW kesÀ hewje 3(i) ceW GequueefKele SveheerS KeeleeW ceW 
Ghe³egÊeÀ Jemetueer kesÀ~  

5.	 DeejyeerDeeF& Üeje peejer efkeÀS ieS efoMeeefveoxMeeW kesÀ Devegmeej efvecveefueefKele 
peevekeÀejer oer pee jner nw:
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5.1.	 Capital (as per BASEL III) :

* The amount includes share application money of ` 1,721.92 
received during FY 2016-17 and allotted during FY 2017-18.

** In terms of RBI letter no. DBR.CO.BP.No. 8307/21.01.002/2018-
19 dated April 2, 2019, the share application money of ` 
4,638 received on February 21, 2019 has been considered for 
computation of CET-1 capital as on March 31, 2019.

Details of outstanding Innovative Perpetual Debt Instruments (IPDI) 
bonds raised to augment Tier-I capital are as under:

Raised during 
the year

Nature Amount Reckoned for 
the purpose 

of CRAR 
computation 

(Basel III)
2009-10 IPDI  325.00 97.50
2010-11 IPDI  300.00 90.00

Total 625.00 187.50
Details of outstanding Tier-II Instruments raised to augment Tier 
-II capital are as under:

Raised 
during the 

year

Nature Amount Reckoned for the 
purpose of CRAR 

computation (Basel III)
2009-10 Upper Tier-II  2,000.00  600.00 
2010-11 Upper Tier-II  1,000.00  300.00 
2013-14 Tier-II  1,500.00  1,200.00 
2015-16 Tier-II  3,000.00  3,000.00 
2016-17 Tier-II  2,500.00  2,500.00 

Total  10,000.00  7,600.00 
Pursuant to RBI circular No. DBR.
NO.BP.13018/21.04.048/2015-16 dated March 1, 2016, the bank 
has considered revaluation reserve, foreign currency translation 
reserve and deferred tax assets in calculation of Capital 
Adequacy Ratio as on March 31, 2019.

Bank has exercised the regulatory call option and redeemed 
Additional Tier-1 Bonds amounting ` 5,500 (Series 1 to 5) on 
April 21, 2018 and has also exercised the call option to redeem 
the Upper Tier-II Bonds amounting to ` 500 on October 16, 2018 
and IPDI bonds (Tier-1) amounting to ` 400 on February 11, 
2019.

5.1.	 hetBpeer (yeemesue-III kesÀ Devegmeej):

* Fme jeefMe ceW efJeÊeer³e Je<e& 2016-17 kesÀ oewjeve he´ehle leLee efJeÊeer³e Je<e& 2017-18 kesÀ 
oewjeve Deeyebefìle ©.1,721.92 Mes³ej Deeyebefìle jeefMe Meeefceue nw~
** DeejyeerDeeF& kesÀ he$e meb.[eryeerDeej.meerDees.yeerheer meb. 8307/21.01.002/2018-19 
efoveebkeÀ 2 Dehe´wue, 2019 kesÀ meboYe& ceW efoveebkeÀ 21 HeÀjJejer, 2019 keÀes ©.4,638 keÀer 
Mes³ej DeeJesove jeefMe he´ehle ngF& efpeme hej efoveebkeÀ 31 cee®e&, 2019 keÀes meerF&ìer -1 hetbpeer 
keÀer ieCevee nsleg efJe®eej efkeÀ³ee ie³ee ~  
efì³ej I hetbpeer ceW DeefYeJe=ef× keÀjves nsleg he´ehle efkeÀS ieS yekeÀe³ee veJeesvces<e melele $eÝCe efueKele 
(DeeF&heer[erDeeF&) yee@v[  kesÀ y³eewjs efvecveevegmeej nQ :-

Je<e& ceW Jee|Oele mJeªhe jeefMe meerDeejSDeej heefjkeÀueve  
kesÀ he´³eespeve nsleg ieCevee 

(yesmeue III)
2009-10 DeeF&heer[erDeeF& 325.00 97.50
2010-11 DeeF&heer[erDeeF& 300.00 90.00

kegÀue 625.00 187.50
efì³ej II hetbpeer ceW DeefYeJe=ef× keÀjves nsleg he´ehle efkeÀS ieS yekeÀe³ee efì³ej II efueKeleeW  kesÀ y³eewjs 
efvecveevegmeej nQ:-
Je<e& ceW he´ehle mJeªhe jeefMe meerDeejSDeej heefjkeÀueve 

kesÀ  he´³eespeve nsleg ieCevee 
(yesmeue III)

2009-10 Dehej efì³ej II  2,000.00  600.00 

2010-11 Dehej efì³ej II  1,000.00  300.00 
2013-14 efì³ej II  1,500.00  1,200.00 
2015-16 efì³ej II  3,000.00  3,000.00 
2016-17 efì³ej II  2,500.00  2,500.00 

kegÀue  10,000.00  7,600.00 

Yeejleer³e efj]peJe& yeQkeÀ kesÀ heefjhe$e meb.[eryeerDeej.meb.yeerheer. 13018/21.04.048/2015-16 
efoveebkeÀ 1 cee®e&, 2016 kesÀ Devegªhe, yeQkeÀ ves hetbpeer he³ee&hlelee Devegheele ³eLee 31 cee®e&, 
2019 kesÀ heefjkeÀueve ceW hegvecet&u³eebkeÀve  Deejef#eleer,  efJeosMeer cegêe heefjJele&ve Deejef#eleer Deewj 
DeemLeefiele keÀj hej efJe®eej efkeÀ³ee nw~  
yeQkeÀ ves efJeefve³eecekeÀ keÀe@ue Dee@hMeve keÀe he´³eesie efkeÀ³ee nw leLee 21 Dehe´wue 2018 keÀes ©. 
5,500 (ÞesCeer 1 mes 5) 	 jeefMe kesÀ DeefleefjÊeÀ efì³ej-1 yee@v[ keÀes efj[erce efkeÀ³ee nw~ FmekesÀ 
DeefleefjÊeÀ 16 DeÊetÀyej 2018 keÀes ©. 500 kesÀ  Dehej efì³ej – II yee@v[ keÀes efj[erce 
keÀjves kesÀ efueS leLee 11 HeÀjJejer 2019 keÀes ©. 400 DeeF&heer[erDeeF& yee@v[ (efì³ej 1) 	
keÀes efj[erce keÀjves kesÀ efueS keÀe@ue Dee@hMeve keÀe he´³eesie efkeÀ³ee nw~  

Sr. 
No.

efJeJejCe Particulars 31.03.2019 31.03.2018

i) meeceev³e FeqkeÌJeìer efì³ej I hetbpeer Devegheele (meerF&ìer-1) (%) Common Equity Tier 1 Capital ratio (CET1) (%) 11.01% 7.87%
ii) efì³ej -I hetbpeer Devegheele  (%) Tier I Capital ratio (%) 11.07% 9.73%
iii) efì³ej öII hetbpeer Devegheele  (%) Tier II Capital ratio (%) 3.12% 3.21%
iv) kegÀue Devegheele hetbpeer  (meerDeejSDeej) (%) Total Capital ratio (CRAR) (%) 14.19% 12.94%
v) Yeejle mejkeÀej keÀer Mes³ej Oeeefjlee keÀe he´efleMele Percentage of the shareholding of the Government of India 87.05% 83.09%
vi) Je<e& kesÀ oewjeve he´ehle FeqkeÌJeìer hetbpeer jeefMe Amount of Equity Capital Raised during the year 10,746.80 *10,953.92
vii) Mes³ej DeeJesove jeefMe Deeyebìve kesÀ efueS ueeEyele ** Share application money pending for allotment ** 4,638 0.00
viii) Je<e& kesÀ oewjeve efì³ej õI hetbpeer kesÀ ªhe ceW he´ehle jeefMe DeLee&le 

heer[erDeeF&

Amount of Additional Tier 1 capital raised during
 the year i.e. PDI

keÀ) heerSvemeerheerSme         a) PNCPS 0.00 0.00

Ke) heer[erDeeF&         b) PDI 0.00 500.00
ix) Je<e& kesÀ oewjeve efì³ej –II jeefMe DeLee&le [sì kewÀefheìue FvmìåceWì   Amount of Tier-II capital raised i.e. Debt Capital 

Instruments, during the year
keÀ) [sì kewÀefheìue FvmìåceWì          a) Debt capital instruments 0.00 0.00

Ke) heermeerheerSme /DeejSvemeerheerSme / DeejmeerheerSme         b) PCPS / RNCPS / RCPS 0.00 0.00
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5.2.	 Investments

Sr. 
No. Particulars As at 

31.03.2019
As at 

31.03.2018
1 Value of Investments

i) Gross Value of Investments  151,218.18 1,40,635.14 
a) In India  144,570.03 1,34,702.23 
b) Outside India  6,648.15  5,932.91 

ii) Provisions for Depreciation  3,579.14  3,524.03 
a) In India  3,550.44  3,500.02 
b) Outside India  28.70  24.01 

iii) Net Value of Investments  147,639.04  1,37,111.11 
a) In India  141,019.59 1,31,202.21 
b) Outside India  6,619.45  5,908.90 

2 Movement of provisions held towards 
depreciation on investments
i) Opening balance  3,524.03  1,128.11 
ii) Add: Provisions made during the  

year * 
 1,267.76  3,242.70 

iii) Less: Write-off/reduction/write-
back  of excess provisions during 
the year 

1,215.94  859.35 

iv) Add/(Less): Adjustments on 
account  of exchange difference

3.29  12.57 

v) Closing balance  3,579.14 3,524.03
* ` 1,010.76 pertaining to FY2017-18 has been amortised during 
the year ended March 31, 2019 and ` 2.04 has been write-off 
during the year.

Government Securities (Face Value) amounting to ` 25,199.35 
(previous year ` 24924.35) are kept as margin with RBI, 
CCIL, Clearing House and Exchange towards margin/security 
settlement.

During the year, Bank has sold entire stake held by Bank in 
Central Depository Services Limited (CDSL) and earned profit 
of ` 129.34. Bank has sold 5.41 lakh shares of BSE Ltd. and 
earned a profit of ` 13.02.

During the year ended March 31, 2019, the Bank has earned 
a profit of ` 0.82 under buyback of 1.20 Lakh shares by Acuite 
Rating & Research Ltd. Post Buyback the investment has 
reduced to ` 0.28 as on March 31, 2019.

5.2.1.	Repo Transactions (in face value terms) undertaken  
	 during the year:

5.2	 efveJesMe

ke´À.
me.

efJeJejCe ³eLee 
31.03.2019

³eLee 
31.03.2018

1 efveJesMe keÀe cetu³e 
i) efveJesMeeW keÀe mekeÀue cetu³e  151,218.18  1,40,635.14

keÀ) Yeejle ceW  144,570.03  1,34,702.23 
Ke) Yeejle kesÀ yeenj  6,648.15  5,932.91 

ii) cetu³eÛeme nsleg he´eJeOeeve  3,579.14  3,524.03 
keÀ) Yeejle ceW  3,550.44  3,500.02 
Ke) Yeejle kesÀ yeenj  28.70  24.01 

iii) efveJesMeeW keÀe efveJeue cetu³e  147,639.04  1,37,111.11 
keÀ) Yeejle ceW  141,019.59  1,31,202.21 
Ke) Yeejle kesÀ yeenj  6,619.45  5,908.90 

2 efveJesMe hej cetu³eÛeme kesÀ efueS efkeÀS ieS he´eJeOeeveeW 
keÀer eqmLeefle
i) he´ejbefYekeÀ Mes<e  3,524.03  1,128.11 
ii) pees[W: Je<e& kesÀ oewjeve efkeÀS ieS he´eJeOeeve *  1,267.76  3,242.70 
iii) IeìeSb : yeÆsKeeles [euevee/Je<e& kesÀ oewjeve 

DeefleefjÊeÀ he´eJeOeeve keÀe jeFì-yewkeÀ   
1,215.94  859.35 

iv) peesæ[W/(IeìeSb): efJeefvece³e Deblej keÀer Jepen mes 
mecee³eespeve

3.29  12.57 

v) Debeflece Mes<e  3,579.14 3,524.03

*meceehle Je<e& 31 cee®e&,2019 kesÀ oewjeve, efJe.Je. 2017-18 mes mebyebefOele ©. 1,010.76 
heefjMeesefOele  ngF& leLee ©. 2.04 keÀe Je<e& kesÀ oewjeve jeFì-Dee@HeÀ efkeÀ³ee ie³ee~      

jeefMe ª. 25,199.35 (efheíues Je<e& ©. 24924.35) keÀer mejkeÀejer he´efleYetefle³eesb (DebefkeÀle 
cetu³e) keÀes ceee|peve/he´efleYetefle efveheìeve kesÀ he#e ceW DeejyeerDeeF&, meermeerDeeF&Sue, meceeMeesOeve 
ie=n Deewj efJeefvece³eeW kesÀ heeme ceee|peve kesÀ ªhe ceW jKee ie³ee nw~ 

Je<e& kesÀ oewjeve, yeQkeÀ ves kesÀvêer³e ef[hee@efpeìjer mee|Jemespe efueefceìs[ (meer[erSmeSue) Üeje 
mebIeefìle hetjer efnmmesoejer yes®eer nw Deewj ª. 129.34 keÀe ueeYe keÀcee³ee nw~  yeQkeÀ ves 
yeerSmeF& efueefceìs[ kesÀ 5.41 ueeKe Mes³ej yes®es  Deewj  ª. 13.02 keÀe ueeYe keÀcee³ee nw~   

31 cee®e& 2019 keÀes meceehle Je<e& kesÀ oewjeve SkeÌ³etFì jseEìie SJeb efjme®e& efue. Üeje 1.20 
ueeKe Mes³ejeW kesÀ yee³eyewkeÀ kesÀ lenle ©. 0.82 keÀe ueeYe Dee|pele efkeÀ³ee~ yee³eyewkeÀ kesÀ 
he½eele ³eLee 31.03.2019 keÀes efveJesMe IeìkeÀj ©. 0.28 nes ie³ee nw~ 

5.2.1 Je<e& kesÀ oewjeve efkeÀS ieS jshees mebJ³eJenej (DebefkeÀle cetu³e hej)

efJeJejCe Particulars Je<e& kesÀ oewjeve 
v³etvelece yekeÀe³ee 
Minimum 

outstanding 
during 

the year

Je<e& kesÀ oewjeve 
DeefOekeÀlece yekeÀe³ee

Maximum 
outstanding 

during 
the year

Je<e& kesÀ oewjeve owefvekeÀ 
Deewmele yekeÀe³ee

Daily Average 
outstanding 

during
the year

yekeÀe³ee ³eLee 31 
cee®e&, 2019

Outstanding 
as on

March 31, 
2019

jshees kesÀ Debleie&le yes®eer ieF& he´efleYetefle³eeb Securities sold under repo: 

i) mejkeÀejer he´efleYetefle³eeb i) Government Securities 0.00 
(0.00)

15,041.10
 (22,443.10)

5,144.96
 (5,654.09)

12,033.42
(13,772.34)

ii) keÀeheexjsì $eÝCe he´efleYetefle³eeb ii) Corporate Debt Securities 0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

efjJeme& jshees kesÀ Debleie&le Kejeroer ieF& he´efleYetefle³eeb Securities purchased under reverse repo:

 i) mejkeÀejer he´efleYetefle³eeb i) Government Securities 0.00
(0.00)

12,300.00
 (39,692.64)

364.56
 (15,079.12)

0.00
 (5,787.11)

ii) keÀeheexjsì $eÝCe he´efleYetefle³eeb ii)  Corporate Debt Securities 0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)
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5.2.2	 Non-SLR Investment Portfolio:
i.	 Issuer Composition of Non SLR Investments

5.2.2.	 iewj-SmeSueDeej efveJesMe mebefJeYeeie:
i.	 iewj SmeSueDeej efveJesMe -peejerkeÀlee& 

¬ebÀ.
meb.
Sr. 
No.

peejerkeÀlee& / Issuer jeefMe
Amount

efvepeer leewj hej 
Mes³ej Deeyebìve
Extent of 
Private 

Placement

`efveJesMe ie´s[ mes 
veer®es' he´efleYetefle* 

Deeyebìve
Extent of 
‘Below 

Investment 
Grade’ 

Securities*

 `DeÞesCeerke=Àle' 
he´efleYetefle Deeyebìve*

Extent of 
‘Unrated’ 

Securities*

`Demet®eerye×' 
he´efleYetefle³eesWkeÀe 

Deeyebìve*
Extent of 
‘Un-listed’ 
Securities*

(1) (2) (3) (4) (5) (6) (7)
i. meeJe&peefvekeÀ Gheke´Àce / PSUs 2,847.89 2,276.20 0.00 616.25 0.00

(2,940.85) (2,378.99) (0.00) (698.54) (0.00)
ii. efJelleer³e mebmLeeSb / FIs 3,214.37 3,091.66 0.00 0.00 127.35

(3,209.44) (3,160.77) (0.00) (0.00) (134.20)
iii. yeQkeÀ / Banks 1,652.36 966.01 70.06 0.00 172.89

(800.86) (271.85) (0.00) (0.00) (162.94)
iv. efvepeer keÀe@Heexjsì / Private Corporates 4,809.68 3,576.53 823.06 56.35 27.35

(4,638.89) (3,439.28) (1,035.15) (56.35) (34.20)
v. Deveg<ebefie³eeb / meb³egÊeÀ GÐece** / Subsidiaries / Joint Ventures** 1,442.96 0.00 0.00 0.00 0.00

(1,442.96) (0.00) (0.00) (0.00) (0.00)
vi. Dev³e Others* $ 30,606.37 22,518.81 0.00 0.17 0.00

(15,571.89) (7969.81) (0.00) (45.35) (0.00)
 pees[ Total 44,573.63 32,429.21 893.12 672.77 327.59

(28,604.88) (17220.60) (1035.15) (800.24) (331.34)
vii. IeìeSb: cetu³eÛeme nsleg efkeÀS ieS He´eJeOeeve

Less: Provision held towards Depreciation
3,441.82 0.00 0.00 0.00 0.00

(2,538.40) (0.00) (0.00) (0.00) (0.00)
 

kegÀue / Total
41,131.81 32,429.21 893.12 672.77 327.59

(26,066.48) (17,220.60) (1,035.15) (800.24) (331.34)
* 	 Investment in Equity, Equity Oriented Mutual Funds, Venture 

Capital, Rated Assets Backed Securities, Central Govt. 
Securities, Security Receipts, etc. are not segregated under 
these categories as these are exempt from rating/listing 
guidelines.

** Investment in Subsidiaries/Joint Ventures/Associates have 
not been segregated into various categories as these are not 
covered under relevant RBI guidelines.

$ 	 includes investment in GOI Non-SLR re-capitalisation bonds 
of ` 21,699 (previous year ` 6975)  

ii.	 Non-performing Non-SLR Investments:

Particulars 2018-19 2017-18
Opening balance 2,594.60 1,066.99
Additions during the year 65.29 1,564.15
Less: Reductions during the year 206.78 44.55
Add/(Less): Exchange difference 15.00 8.01
Closing balance 2,468.11 2,594.60
Total provisions held 2,257.42 1,911.27 

5.2.3.	(i) Sale and transfer of securities to/from HTM Category 
during the financial year 2018-19:

		  The total value of sale and transfers of securities from 
HTM category during April 1, 2018 to March 31, 2019 has 
not exceeded 5% of the book value of investments held 
in HTM category as on March 31, 2018. The 5 per cent 
threshold referred to above will exclude 

(a)	 The one-time transfer of securities to/from HTM category 
with the approval of Board of Director permitted to be 
undertaken by banks at the beginning of the accounting 
year.

* FeqkeÌJeìer ceW efveJesMe, FeqkeÌJeìer DeefYeefJev³emle  c³eg®egDeue HebÀ[, peesefKece hetbpeer, Jeieeake=Àle 
Deeeqmle meceef®ele he´efleYetefle, keWÀê mejkeÀej keÀer he´efleYetefle³ee@b,  he´efleYetefle jmeero, Fl³eeefo 
keÀes Fve ÞesefCe³eeW kesÀ lenle efYeVe veneR efkeÀ³ee ie³ee nw, keÌ³eeWefkeÀ FvnW JeieeakeÀjCe/met®eerkeÀjCe 
efoMeeefveoxMeeW mes ítì oer ieF& nw~  

** Deveg<ebieer/meb³egÊeÀ  GÐece/mene³ekeÀeW ceW efveJesMe keÀes efJeefYeVe ÞesefCe³eeW ceW he=LekeÀ veneR efkeÀ³ee 
ie³ee nw keÌ³eeWefkeÀ FvnW DeejyeerDeeF& kesÀ mebyebefOele  efoMeeefveoxMeeW  kesÀ lenle keÀJej veneR efkeÀ³ee 
ie³ee nw~ 

$ ©. 21,699 (efJeiele Je<e& ©.6975) keÀe Yeejle mejkeÀej iewj-SmeSueDeej hegvehet¥peerkeÀjCe 
yee@v[ ceW efveJesMe Meeefceue nw~ 

ii.  Devepe&keÀ iewj-SmeSueDeej efveJesMe:

efJeJejCe 2018-19 2017-18
he´ejbefYekeÀ Mes<e 2,594.60 1,066.99
Je<e& kesÀ oewjeve heefjJeOe&ve 65.29 1,564.15
Je<e& kesÀ oewjeve keÀìewefle³eeb 206.78 44.55
pees[W/(IeìeSb): SkeÌme®eWpe Deblej 15.00 8.01
Debeflece Mes<e 2,468.11 2,594.60
Oeeefjle kegÀue he´eJeOeeve 2,257.42 1,911.27 

5.2.3 (i) efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve S®eìerSce  ÞesCeer keÀes/mes efye¬eÀer leLee 
nmleeblejCe:

	 01 Dehéwue 2018 mes 31 cee®e& 2019 kesÀ oewjeve, S®eìerSce ÞesCeer mes héefleYetefle³eeW keÀer efye¬eÀer 
SJeb DeblejCe keÀe kegÀue cetu³e, ³eLee 31 cee®e& 2018 keÀes S®eìerSce ÞesCeer ceW jKes ieS yener cetu³e 
keÀe 5… mes p³eeoe veneR nw~

(S)	 efveosMekeÀ ceb[ue kesÀ Devegceesove mes uesKeebkeÀve Je<e& kesÀ he´ejbYe ceW yeQkeÀeW Üeje efpeve 
he´efleYetefle³eeW keÀe SkeÀyeejieer DeblejCe efkeÀ³ee peevee Devegcele nw;
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(b)	 Sale to the Reserve Bank of India under pre-announced 
OMO auctions.

(c)	 Repurchase of Government Securities by Government of 
India from banks.

(d)	 Sale of securities or transfer to AFS/HFT consequent to 
the reduction of ceiling on SLR securities under HTM, in 
addition to the shifting permitted at the beginning of the 
accounting year.

Sale of Securities from HTM during 
FY 2018-19 (Other than one time 
Shifting & sale under OMO)

3,974.80
Sale in % 

(<5%) 4.95%
Government Securities held in 
HTM Category as on 31.03.2018 80,346.19

	 (ii) Details pertaining to Profit on Sale of Investment 
under HTM and amortisation of premium thereof:

Sr 
No

Particulars Amount

1 Sale of Securities from HTM during 2018-19 (Face 
Value) (Other than one time Shifting & sale under 
OMO)

4,108.29

2 Profit earned by sale of securities from HTM during 
2018-19 (including sale under OMO)

113.02

3 Amortization of premium in HTM securities during 
2018-19

326.22

5.3.	 Derivatives
5.3.1.	Forward Rate Agreement/ Interest Rate Swap
Sr.
No.

Particulars As at
31.03.2019

As at
31.03.2018

i) The notional principal of swap 
agreements 

10,630.67 12,993.80

ii) Losses which would be incurred if 
counterparties failed to fulfil their 
obligations under the agreements

94.08 119.42

iii) Collateral required by the bank 
upon entering into swaps

No collaterals were 
required for the swaps as 
counterparties were either 
banks or premiere corporates

iv) Concentration of Credit Risk 
arising from the swaps

There is no concentration 
of credit risk arising from 
the interest rate swaps 
undertaken during the year

v) The fair value of the swap book 6.80 159.66
5.3.2	 Exchange Traded Interest Rate Derivatives

(yeer)	 hetJe& Ieesef<ele Deesheve ceekexÀì veerueeefce³eeW kesÀ lenle DeejyeerDeeF& keÀes efye¬eÀer~ 
(meer) 	 yeQkeÀ mes Yeejle mejkeÀej Üeje mejkeÀejer he´efleYetefle³eeW keÀer hegveKe&jeroer

([er)  uesKeebkeÀve Je<e& kesÀ DeejbYe ceW Devegceefle he´ehle DeblejCe kesÀ DeefleefjÊeÀ, S®eìerSce 
kesÀ Debleie&le SmeSueDeej he´efleYetefle³eeW hej meereEueie kesÀ keÀce nesves kesÀ keÀejCe 
SSHeÀSme/S®eSHeÀìer ceW DeblejCe ³ee he´efleYetefle³eeW keÀer efye¬eÀer~

efJe.Je. 2018-19 kesÀ oewjeve S®eìerSce mes he´efleYetefle³eeW keÀer 
efye¬eÀer (DeesSceDees kesÀ Debleie&le SkeÀyeejieer DeblejCe SJeb efye¬eÀer 
kesÀ DeueeJee)

3,974.80
… ceW efye¬eÀer  

(<5…) =4.95…
³eLee 31.03.2018 keÀes S®eìerSce ÞesCeer ceW mejkeÀejer 
he´efleYetefle³eeB

80,346.19

	 (ii) 	 S®eìerSce kesÀ Debleie&le efveJesMe keÀer efye¬eÀer hej ueeYe mes mebyebefOele leLee 
GmekesÀ he´erefce³ece kesÀ heefjMeesOeve keÀe efJeJejCe:

¬eÀ.meb. efJeJejCe jeefMe

1 efJe.Je. 2018-19 kesÀ oewjeve S®eìerSce mes he´efleYetefle³eeW keÀer efye¬eÀer (DebefkeÀle 
cetu³e) (DeesSceDees kesÀ Debleie&le SkeÀyeejieer DeblejCe SJeb efye¬eÀer kesÀ DeueeJee)

4,108.29

2 Je<e& 2018-19 kesÀ oewjeve S®eìerSce mes he´efleYetefle³eeW keÀer efye¬eÀer Üeje he´ehle 
ueeYe (DeesSceDees kesÀ Debleie&le efye¬eÀer meefnle)

113.02

3 Je<e& 2018-19 kesÀ oewjeve S®eìerSce he´efleYetefle³eeW ceW he´erefce³ece keÀe heefjMeesOeve 326.22

5.3 [sefjJesefìJe

5.3.1    Jee³eoe oj DevegyebOe/y³eepe oj mJewhe

¬eÀ. 
meb.

efJeJejCe ³eLee 31.03.2019 ³eLee 
31.03.2018

i) mJewhe DevegyebOe keÀer keÀequhele cetue jeefMe 10,630.67 12,993.80
ii) mebyebefOele he#eeW Üeje keÀjej kesÀ Debleie&le Deheves 

oeef³elJe hete|le ve efkeÀS peeves kesÀ HeÀuemJeªhe nesves 
Jeeueer neefve³eeb

94.08 119.42

iii) mJewhe he´ef¬eÀ³ee Deheveeves hej yeQkeÀ Üeje Dehesef#ele 
mecheee|éekeÀ he´efleYetefle 

mJewhe kesÀ efueS mebheee|éekeÀ he´efleYetefle keÀer 
peªjle veneR Leer keÌ³eeWefkeÀ keÀeGvìj heeìea 
³ee lees yeQkeÀ DeLeJee he´erefce³ej keÀeheexjsì Les.

iv) mJewhe mes DeeS ¬esÀef[ì peesefKece keÀe mebkeWÀêCe Je<e& kesÀ oewjeve y³eepe oj mJewhe mes GlheVe 
$eÝCe peesefKece keÀe keÀesF& mebkesÀvêCe veneR nw~

v) mJewhe yener keÀe Gef®ele cetu³e 6.80 159.66

5.3.2   efJeefvece³e J³eeheej y³eepe oj [sefjJesefìJe

¬eÀ.meb. 
Sr.
No.

efJeJejCe Particulars ³eLee
As at

31.03.2019

³eLee
As at

31.03.2018
(i) Je<e& kesÀ oewjeve efue³es ie³es efJeefvece³e J³eeheej y³eepe oj [sefjJesefìJe keÀer 

keÀequhele cetue jeefMe (efueefKele-Jeej)
Notional principal amount of exchange traded interest rate 
derivatives undertaken during the year (instrument-wise) 0.00 0.00

(ii) ³eLee 31 cee®e& keÀes yekeÀe³ee efJeefvece³e J³eeheej y³eepe oj [sefJejsefìJe 
keÀer keÀequhele cetue jeefMe (efueefKele Jeej)

Notional principal amount of exchange traded interest rate 
derivatives outstanding as on 31st March(instrument-wise) 0.00 0.00

(iii) yekeÀe³ee efJeefvece³e J³eeheej y³eepe oj [sefjJesefìJe keÀer keÀequhele cetue 
jeefMe Deewj pees ``G®®e héYeeJeer'' veneR nes (efueefKele Jeej)

Notional principal amount of exchange traded interest rate 
derivatives outstanding and not "highly effective" (instrument-wise) 0.00 0.00

(iv) yekeÀe³ee efJeefvece³e J³eeheej y³eepe oj [sefjJesefìJe keÀe ceeke&À-ìt-
ceekexÀì cetu³e Deewj pees ``G®®e héYeeJeer'' veneR nes (efueefKele Jeej)

Mark-to-market value of exchange traded interest rate derivatives 
outstanding and not "highly effective" (instrument-wise) 0.00 0.00

There was no default and penalty imposed by Reserve Bank of  
India in Repo/ Reverse Repo transactions and in RRC Account 
with RBI during the Financial year 2018-19

efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve DeejyeerDeeF& ceW DeejDeejmeer Keelee ceW leLee jshees/efjpeJe& 
jshees mebJ³eJenej ceW efjpeJe& yeQkeÀ Dee@HeÀ Fbef[³ee Üeje keÀesF& ®etkeÀ SJeb ob[ veneR ueiee³ee ie³ee nw~ 
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5.3.3	 Disclosures on risk exposure in derivatives

i.	 Qualitative Disclosure
The Bank enters into derivative contracts such as interest 
rate derivatives, currency swaps and currency options to 
hedge on balance sheet assets and liabilities or to meet client 
requirements as well as for  trading purpose as per policy 
approved by the Board.  These products are used for hedging 
risk, reducing cost and increasing the yield. In such transactions, 
the types of risks to which the bank is exposed to, are credit risk, 
market risk, operational risk etc. 
Risk management is an integral part of bank’s business 
management. Bank has risk management policies designed to 
identify and analyse risks, to set appropriate risk limits and to 
monitor these risks and limits on an on-going basis by means of 
reliable and up to date management information systems. The 
risk management policies and major control limits are approved 
by the Board of Directors and they are monitored and reviewed 
regularly. The organization of the Bank is conducive to managing 
risks. There is sufficient awareness of the risks and the size of 
exposure of the trading activities in derivative operations.  
The Bank has a Risk Management Committee of Directors 
presided over by the Chairman. 
The hedge/non-hedge (market making) transactions are recorded 
separately. Income/expenditure on hedging derivatives is 
accounted on accrual basis.
Forex forward contracts are marked to market and the resultant 
gains and losses are recognized in the profit and loss account.
Interest rate derivatives and currency derivatives other than 
exchange traded derivatives for trading purpose are marked to 
market and the resulting losses, if any, are recognised in the 
Profit & Loss account. Net Profit, if any, is ignored.
Exchange traded derivatives entered into for trading purposes 
are valued at prevailing market rates based on rates given by the 
exchange and the resultant gains and losses are recognized in 
the Profit & Loss account.
Gains/losses on termination of the trading swaps are recorded 
on the termination date as income/expenditure. Any gain/loss on 
termination of hedging swaps are deferred and recognised over 
the shorter of the remaining contractual life of the swap or the 
remaining life of the designated assets/liabilities.
Option fees/premium is amortised over the tenor of the option 
contract.
Bank has a proper system of submitting periodical reports to 
Senior and Top Management and Board as well as regulatory 
authorities as required by RBI and/or as per operational 
requirements. Bank has clearly spelt derivative guidelines 
on various aspects approved by the Board of Director. The 
derivative transactions are subject to concurrent, internal, 
statutory and regulatory audits.
The counter parties to the transactions are banks, primary 
dealers and corporate entities. The deals are done under 
approved exposure limits. The Bank has adopted the Current 
Exposure method prescribed by Reserve Bank of India for 
measuring Credit Exposures arising on account of interest rate 
and foreign exchange derivative transactions.  Current exposure 
method is the sum of current credit exposure and potential future 
exposure of these contracts.
The current credit exposure is the sum of positive mark 
to market value of these contracts i.e. when the Bank has to 
receive money from the counter party.

5.3.3 [sefjJesefìJe ceW peesefKece SkeÌmehees]pej hej he´keÀìve
i. 	 iegCeelcekeÀ he´keÀìve

yeQkeÀ legueve he$e keÀer Deeeqmle³eeW Deewj os³eleeDeeW keÀer he´eflej#ee kesÀ efueS DeLeJee keÀejesyeejer 
GÎsM³eeW Deewj ie´enkeÀ peªjleeW keÀes hetje keÀjves kesÀ efueS [sefjJesefìJe mebefJeoeSb keÀjlee nw pewmes 
efkeÀ y³eepe-oj Deouee-yeoueer, cegêe Deouee-yeoueer Deewj cegêe leLee hejmhej uesve osve keÀer 
cegêe keÀe efJekeÀuhe ³ee J³eeheej kesÀ GÎsM³e nsleg ³es Glheeo peesefKece keÀer he´eflej#ee, ueeiele 
Ieìeves leLee Ssmes mebJ³eJenejeW mes Dee³e yeæ{eves kesÀ efueS he´³eesie efkeÀS peeles nQ~ yeQkeÀ Fme he´keÀej 
kesÀ J³eJenej ceW efpeme he´keÀej kesÀ peesefKeceeW keÀe meecevee keÀjlee nw, Jes nQ $eÝCe peesefKece, 
yeepeej peesefKece, heefj®eeueveiele peesefKece Deeefo~

peesefKece he´yebOeve yeQkeÀ kesÀ keÀejesyeej he´yebOeve keÀe SkeÀ cenlJehetCe& Yeeie nw~ peesefKece keÀer 
hen®eeve keÀjves Deewj GvekeÀe efJeMues<eCe keÀjves, mecegef®ele peesefKece meerceeSb efveOee&efjle keÀjves 
Deewj Gve peesefKeceeW Deewj meerceeDeeW keÀer efvejblej DeeOeej hej DeÐeleve he´yebOeve met®evee 
he´Ceeefue³eeW kesÀ peefjS osKe-jsKe keÀjves kesÀ efueS yeQkeÀ ves peesefKece he´yebOeve veerefle³eeb lew³eej keÀer 
nQ~ peesefKece he´yebOeve veerefle³eeb Deewj he´cegKe efve³eb$eCe meerceeSb efveosMekeÀ ceb[ue Üeje Devegceesefole 
keÀer ieF& nQ Deewj GvekeÀer efve³eefcele DeeOeej hej osKe-jsKe leLee meceer#ee keÀer peeleer nw~ yeQkeÀ 
keÀe mebieþve peesefKece kesÀ he´yebOeve ceW mene³ekeÀ jne nw~ [sefjJesefìJe heefj®eeueve ceW J³eeheej 
ef¬eÀ³ee keÀueeheeW kesÀ $eÝCe peesefKeceeW keÀer he³ee&hle peevekeÀejer nw~

DeO³e#e (Chairman) keÀer DeO³e#elee ceW yeQkeÀ kesÀ efveosMekeÀeW keÀer peesefKece héyebOeve meefceefle nw~

nwpe/veeve-nwpe (ceekexÀì ceseEkeÀie) mebJ³eJenejeW keÀes efYeVe ªhe mes efjkeÀe[& efkeÀ³ee peelee nw~  
nseEpeie J³etlheVeer hej Dee³e/Ke®e& keÀes Gheef®ele DeeOeej hej uesKeebefkeÀle efkeÀ³ee peelee nw~ 

HeÀesjskeÌme HeÀesjJe[& mebefJeoeDeeW keÀes yeepeej keÀes ef®eeqvnle efkeÀ³ee ie³ee nw Deewj heefjCeecele: ueeYe 
Deewj neefve keÀes ueeYe SJeb neefve Keeles ceW yelee³ee peelee nw~ 

J³eeheej GÎsM³e mes efJeefvece³e J³eeheej J³etlheVe kesÀ DeueeJee y³eepe oj J³etlheVe  Deewj cegêe 
J³etlheVe keÀes yeepeej keÀes ef®eeqvnle efkeÀ³ee peelee nw  Deewj heefjCeecele: neefve, ³eefo keÀesF&, keÀes 
ueeYe SJeb neefve Keeles ceW yelee³ee peelee nw~  efveJeue ueeYe, ³eefo keÀesF&, hej O³eeve  veneR efo³ee 
peelee nw ~

J³eeheej GÎsM³e mes he´efJeä efJeefvece³e J³eeheej J³eglheVe keÀe efJeefvece³e Üeje efoS ieS oj kesÀ 
DeeOeej hej he´®eefuele ceekexÀì ojeW hej cetu³eebkeÀve efkeÀ³ee peelee nw Deewj heefjCeecele:ueeYe SJeb 
neefve keÀes ueeYe SJeb neefve Keeles ceW yelee³ee peelee nw ~

J³eeheej mJewhe keÀer meceeeqhle hej ueeYe/neefve  keÀes meceeeqhle efleefLe hej Dee³e/Ke®e& kesÀ ªhe ceW 
efjkeÀe[& efkeÀ³ee peelee nw~ mJewhe keÀer meceeeqhle hej efkeÀmeer Yeer ueeYe/neefve keÀe mLeieve mJewHe keÀer 
Mes<e DevegyebefOele keÀce DeJeefOe DeLeJee heoveeefcele Deeeqmle³eeW/os³eleeDeeW keÀer yekeÀe³ee DeJeefOe mes 
mebye× efkeÀ³ee peelee nw~ 

efJekeÀuhe mebefJeoe kesÀ heefjhekeÌJelee keÀeue hej efJekeÀuhe MegukeÀ/he´erefce³ece keÀe heefjMeesOeve efkeÀ³ee 
peelee nw ~ 

yeQkeÀ ceW Jeefjÿ Deewj G®®e he´yebOeve keÀes DeeJeefOekeÀ efjheesìeX keÀes he´mlegle keÀjves keÀer 
Gef®ele he×efle nw FmekesÀ meeLe ner Yeejleer³e efj]peJe& yeQkeÀ Üeje Dehesef#ele/³ee heefj®eeueve 
DeeJeM³ekeÀleevegmeej efJeefve³eecekeÀ he´eefOekeÀeefj³eeW keÀes Yeer efjheesì& Yespeer peeleer nw~ yeQkeÀ kesÀ heeme 
efveosMekeÀ yees[& Üeje Devegceesefole efJeefYeVe henuegDeeW hej mheä [sefjJesefìJe efoMee-efveoxMe nw~ 
[sefjJesefìJe uesve osve meceJeleea DeebleefjkeÀ, meebefJeefOekeÀ Deewj efve³eecekeÀ uesKee hejer#ee kesÀ Meleex 
kesÀ DeO³eOeerve nw~

mebJ³eJenejeW kesÀ he´eflehe#e yeQkeÀ he´eLeefcekeÀ [eruej Deewj he´erefce³ej keÀeheexjsìdme F&keÀeF³eeb nQ~ FveceW 
J³eJenej Devegceesefole $eÝCe peesefKece meercee kesÀ Deboj efkeÀ³ee peelee nw~ yeQkeÀ ves y³eepe oj SJeb 
efJeosMeer efJeefvece³e [sefjJesefìJe uesve-osveeW kesÀ keÀejCe GlheVe $eÝCe peesefKeceeW kesÀ ceeheve kesÀ efueS 
Yeejleer³e efj]peJe& yeQkeÀ Üeje efveOee&jle Jele&ceeve $eÝCe peesefKece efJeefOe DeheveeF& nw~ Jele&ceeve $eÝCe 
peesefKece efJeefOe ceW Jele&ceeve $eÝCe peesefKece Deewj Fve mebefJeoeDeeW kesÀ mebYeeJeer Deeieeceer $eÝCe 
peesefKece keÀe peesæ[ nw~

Jele&ceeve  $eÝCe SkeÌmehees]pej Fve mebefJeoeDeeW kesÀ mekeÀejelcekeÀ ceeke&À-ìt-ceekexÀì cetu³e keÀe peesæ[ 
nw DeLee&led peye yeQkeÀ keÀes he´eflehe#e mes jeefMe he´ehle keÀjveer nesleer nw~
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Potential future credit exposure is determined by multiplying 
the notional principal amount of these contracts irrespective 
of whether the contract has zero, positive or negative mark to 
market value by the relevant add-on factors as under according 
to the nature and residual maturity of the instrument.

Residual Maturity Conversion factor applied on 
Notional Principal Amount

Interest Rate 
Contract

Exchange Rate 
Contract

One year or less 0.50% 2.00%

Over one year to five years 1.00% 10.00%

Over five years 3.00% 15.00%

While computing the credit exposure, “sold options” are excluded 
wherever the entire premium/fee or any other form of income is 
received / realized.

As per the extant RBI guidelines, credit exposures computed 
as per the current Mark to Market value of the contracts, also 
attracts provisioning requirement as applicable to the loan assets 
in the “Standard” category, of the concerned counterparty. At 
present, the provision is to be maintained at 0.40% of the risk 
weighted assets.  The Bank makes the requisite provision as 
aforesaid in the books.

ii.	 Quantitative Disclosures

mebYeeJeer Deeieeceer $eÝCe peesefKece keÀe efveOee&jCe Fve mebefJeoeDeeW kesÀ keÀeflehele cetue jeefMe, ®eens 
mebefJeoe keÀe Metv³e, mekeÀejelcekeÀ DeLeJee vekeÀejelcekeÀ ceeke&À-ìt-ceekexÀì cetu³e nes, kesÀ meeLe 
efvecveevegmeej mebyebefOele S[-Dee@ve lelJeeW kesÀ Devegmeej efueKele kesÀ Mes<e heefjhekeÌJelee Deewj mJe©he 
keÀe iegCee keÀjkesÀ he´ehle efkeÀ³ee peeSiee~

DeJeefMeä heefjhekeÌJelee kegÀue Devegceeefvele cetue jeefMe hej ueeiet 
heefjJele&vekeÀejkeÀ lelJe

y³eepe oj  mebefJeoe efJeefvece³e oj  mebefJeoe

SkeÀ Je<e& ³ee Gmemes keÀce 0.50… 2.00…

SkeÀ Je<e& mes DeefOekeÀ heeb®e Je<e& lekeÀ 1.00… 10.00…

heeB®e Je<e& mes DeefOekeÀ 3.00… 15.00…

$eÝCe peesefKece keÀer ieCevee keÀjles mece³e ``efye¬eÀeriele efJekeÀuheesb'' keÀes JeneB íes[ efo³ee peelee 
nw peneB keÀneR he´erefce³ece / MegukeÀ ³ee efkeÀmeer Yeer ªhe ceW Dee³e he´ehle / Jemetueer nesleer nw~

Yeejleer³e efj]peJe& yeQkeÀ kesÀ ceewpetoe efoMeeefveoxMeevegmeej kesÀ Devegmeej mebefJeoe kesÀ Jele&ceeve yeepeej 
cetu³e hej $eÝCe  peesefKece keÀer ieCevee keÀer peeleer ns~ Fme hej ``ceevekeÀ'' ÞesCeer kesÀ $eÝCe 
Deeeqmle hej ueeiet he´eJeOeeve pejleW Yeer ueeiet nw~ Jele&ceeve ceW peesefKeceJeeueer Deeeqmle³eeW hej 
0.40% he´eJeOeeve efkeÀ³ee peevee nw~ nceejs KeeleeW ceW yeQkeÀ Ghe³eg&ÊeÀ kesÀ  Devegmeej Dehesef#ele 
he´eJeOeeve keÀjles nQ~

ii.	 cee$eelcekeÀ he´keÀìve

¬eÀ.meb.
Sr.
No.

efJeJejCe Particulars cegêe [sefjJesefìJe 
Currency

Derivatives

y³eepeoj [sefjJesefìJe 
Interest Rate
Derivatives

1 [sefjJesefìJe (Devegceeefvele cetue jeefMe) Derivatives (Notional Principal Amount) 11,418.25 10,522.15

keÀ) nseEpeie nsleg a) For hedging 9818.24 
(6709.71)

10522.15
(12993.80)

Ke) keÀejesyeej nsleg b)	For trading 1600.01
(1007.85)

0.00
(0.00)

2 ceeke&À ìg ceekexÀì heesefpeMevme (1) Marked to Market Positions [1]

keÀ) Deeeqmle  (+) a) Asset (+) 25.14 
(18.19)

92.71
(119.42)

Ke) os³elee  (-) b) Liability (-) (-)2.35
(1.08)

128.79
(177.35)

3 ke´sÀef[ì SkeÌmeheespej [2] Credit Exposure [2] 229.36
(162.55)

112.30
(431.56)

4 y³eepe oj ceW SkeÀ he´efleMele kesÀ heefjJele&ve mes nesves 
Jeeuee mebYeeJ³e he´YeeJe   (100*heerJeer01)

Likely impact of one percentage 
change in interest rate (100*PV01)

keÀ) nseEpeie [sefjJesefìJe hej a) On hedging derivatives 0.00
(0.00)

50.38
(44.17)

Ke) ì^seE[ie [sefjJesefìJe hej b) On trading derivatives 0.40
(1.28)

0.00
(0.00)

5 Je<e& kesÀ oewjeve osKeer ieF& 100*heerJeer01 keÀer 
DeefOekeÀlece SJeb v³etvelece 

Maximum & Minimum of 100*PV01 
observed during the year

DeefOe./Max v³et./Min DeefOe./Max v³et./Min

keÀ)  nseEpeie hej a) On hedging 0.00 0.00 50.38 50.35
(0.00) (0.00) (44.17) (2.14)

Ke) ì^seE[ie  hej b) On trading 0.52 0.40 0.00 0.00
(1.46) (1.28) (0.25) (0.00)
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(yeer)	 Devepe&keÀ efveJesMe

efJeJejCe Particulars 2018-19 2017-18

(i)	 efveJeue efveJesMe hej efveJeue SveheerDeeF& (%) (i)	 Net NPIs to Net Investment (%) 0.14% 0.50%

(ii)	 SveheerDeeF& (mekeÀue) keÀe Gleej ®e{eJe (ii)	 Movement of NPIs (Gross)

	 keÀ)	 DeejbefYekeÀ Mes<e 	 a)	 Opening balance 2,594.60 1,066.99

	 Ke)	 Je<e& kesÀ oewjeve heefjJeOe&ve 	 b)	 Additions during the year 84.02 1,572.16

	 ie)	 Je<e& kesÀ oewjeve keÀceer 	 c)	 Reductions during the year 210.50 44.55

	 Ie)	 Debeflece Mes<e 	 d)	 Closing balance 2,468.12 2,594.60

(iii)	 SveheerDeeF&-cetu³eneme kesÀ efue³es He´eJeOeeve (iii)	 Provision for depreciation - NPI

	 keÀ)	 DeejbefYekeÀ Mes<e 	 a)	 Opening balance 1,911.26 767.20

	 Ke)	 Je<e& kesÀ oewjeve heefjJeOe&ve 	 b)	 Additions during the year 489.65 1,196.05

	 ie)	 Je<e& kesÀ oewjeve keÀceer 	 c)	 Reductions during the year 144.71 51.99

	 Ie)	 Debeflece Mes<e 	 d)	 Closing balance 2,256.20 1,911.26

(iv)	 SveheerDeeF& kesÀ efueS he´eJeOeeveeW keÀe Gleej-®eæ{eJe (iv)	 Movement of provision for NPIs

	 keÀ)	 DeejbefYekeÀ Mes<e 	 a)	 Opening balance 683.34 299.79

	 Ke)	 Je<e& kesÀ oewjeve efkeÀS ie³es he´eJeOeeve 	 b)	 Provisions made during the year 0.60 376.11

	 ie)	 DeefleefjÊeÀ he´eJeOeeve keÀe jeFì Dee@HeÀ  / jeFì yewkeÀ 	 c)	 Write-off/write-back of excess provisions 472.02 (-)7.44

	 Ie)	 Debeflece Mes<e 	 d)	 Closing balance 211.92 683.34

5.4.	 Asset Quality
5.4.2.	Non Performing Assets:
(a)	 Non performing Advances

efJeJejCe Particulars 2018-19 2017-18

(i)	 efveJeue Deefie´ceeW ceW mes efveJeue SveheerS (%) (i)	 Net NPAs to Net Advances (%) 5.61% 8.28%

(ii)	 SveheerS (mekeÀue) keÀe Gleej-®eæ{eJe (ii)	 Movement of NPAs (Gross)

	 keÀ)	 DeejbefYekeÀ Mes<e 	 a)	 Opening balance  62,328.46 52,044.52

	 Ke)	 Je<e& kesÀ oewjeve heefjJeOe&ve 	 b)	 Additions during the year  24,133.26 39,074.54

	 ie)	 Je<e& kesÀ oewjeve keÀceer 	 c)	 Reductions during the year  25,800.60 28,790.60

	 Ie)	 Debeflece Mes<e 	 d)	 Closing balance  60,661.12 62,328.46

(iii)	 efveJeue SveheerS keÀe Gleej-®eæ{eJe (iii)	 Movement of Net NPAs

	 keÀ)	 DeejbefYekeÀ Mes<e 	 a)	 Opening balance  28,207.27 25,305.03

	 Ke)	 Je<e& kesÀ oewjeve heefjJeOe&ve 	 b)	 Additions during the year  7,584.66 7,498.43

	 ie)	 Je<e& kesÀ oewjeve keÀceer 	 c)	 Reductions during the year  16,672.97 4,596.19

	 Ie)	 Debeflece Mes<e 	 d)	 Closing balance  19,118.96 28,207.27

(iv)	 SveheerS kesÀ efueS he´eJeOeeveeW keÀe Gleej-®eæ{eJe 
	 (ceevekeÀ Deeeqmle³eeW hej he´eJeOeeve keÀes íesæ[keÀj)

(iv)	 Movement of provision for NPAs 
	 (excluding provisions on standard assets)

	 keÀ)	 DeejbefYekeÀ Mes<e 	 a)	 Opening balance 31,871.97 24,681.76

	 Ke)	 Je<e& kesÀ oewjeve efkeÀS ie³es he´eJeOeeve 	 b)	 Provisions made during the year  18,425.13 11,483.16

	 ie)	� DeefleefjÊeÀ he´eJeOeeve keÀe jeFì yewkeÀ / jeFì Dee@HeÀ 	 c)	 Write-off/write-back of excess provisions  10,905.41 4,292.95

	 Ie)	 Debeflece Mes<e 	 d)	 Closing balance  39,391.69 31,871.97

5.4 Deeeqmle iegCeJeÊee
5.4.2 Devepe&keÀ Deeeqmle³eeb
S) Devepe&keÀ Deefie´ce

(b) Non performing Investments 
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(c) Matured NPI (included in Schedule 11 ‘Other Assets’):

(1) Value of Investments:

Particulars 2018-19 2017-18
(i) Gross Value of Investments  822.02  794.74 
           (a) In India  391.95  377.38 
           (b) Outside India  430.07  417.36 
(ii) Provision for Depreciation  822.02  794.74 
           (a) In India  391.95  377.38 
           (b) Outside India  430.07  417.36 
(iii) Net Value of Investments  -    -   
           (a) In India  -    -   
           (b) Outside India  -    -   

(2) Movement of provisions held towards depreciation on 
investments:

Particulars 2018-19 2017-18
Opening Balance  794.74  737.68 
Add: Provisions made during the year 14.57  49.05 
Sub-total  809.31  786.73 
Less:   Write off/ write-back of excess 
provision during the year

0.00 0.00  

Add/(Less): Adjustments on account 
of Exchange Diff

12.71  8.01 

Closing Balance  822.02  794.74 

(meer) heefjhekeÌJe SveheerDeeF& (Devegmet®eer 11 `Dev³e Deeeqmle³eeW' ceW Meeefceue)

(1) efveJesMe keÀe cetu³e:

efJeJejCe 2018-19 2017-18
(i) efveJesMe keÀe mekeÀue cetu³e  822.02  794.74 
           (keÀ) Yeejle ceW  391.95  377.38 
           (Ke) Yeejle kesÀ yeenj  430.07  417.36 
(ii) cetu³eÛeme kesÀ efueS he´eJeOeeve  822.02  794.74 
           (keÀ) Yeejle ceW  391.95  377.38 
           (Ke) Yeejle kesÀ yeenj  430.07  417.36 
(iii) efveJesMe keÀe efveJeue cetu³e  -    -   
           (keÀ) Yeejle ceW  -    -   
           (Ke) Yeejle kesÀ yeenj  -    -   

(2) efveJesMe hej cetu³eÛeme kesÀ efueS efkeÀS ieS he´eJeOeeveeW keÀer eqmLeefle:

efJeJejCe 2018-19 2017-18

he´ejbefYekeÀ Mes<e  794.74  737.68 

pees[W: Je<e& kesÀ oewjeve efkeÀS ieS he´eJeOeeve 14.57  49.05 

Ghe-³eesie  809.31  786.73 

IeìeSb : yeÆsKeeles [euevee/keÀceer/Je<e& kesÀ oewjeve DeefleefjÊeÀ he´eJeOeeve 
keÀe jeFì-yewkeÀ   

0.00 0.00  

peesæ[W/(IeìeSb): efJeefvece³e Deblej keÀer Jepen mes mecee³eespeve 12.71  8.01 

Debeflece Mes<e  822.02  794.74 
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5.4.3.2  oyeeJeie´mle Deeeqmle³eeW hej he´keÀìve 	 5.4.3.2 Disclosure on Stressed Assets
(1)	 Jele&ceeve $eÝCeeW keÀer ue®eerueer hegve:mebj®evee hej he´keÀìve	 (1)	 Disclosure on Flexible Structuring of Existing Loans:

DeJeefOe Period efkeÀleves 
GOeejkeÀlee&DeeW 

kesÀ efueS ue®eerueer 
hegve:mebj®evee hej 

efJe®eej efkeÀ³ee ie³ee
No. of 

borrowers 
taken up 

for flexible 
structuring

ue®eerueer hegve:mebjj®evee nsleg ®e³eefvele $eÝCeeW 
keÀer jeefMe

Amount of loans taken up for 
flexible structuring

ue®eerueer hegve:mebj®evee nsleg ®e³eefvele $eÝCeeW 
keÀer SkeÌmehees]pej Yeeefjle Deewmele DeJeefOe

Exposure weighted average duration 
of loans taken up for flexible 

structuring

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
Standard

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
NPA

ue®eerueer 
hegve:mebjj®evee ueeiet 

keÀjves mes hetJe&
Before applying 

flexible 
structuring

ue®eerueer 
hegve:mebjj®evee ueeiet 

keÀjves mes he½eele
After applying 

flexible 
structuring

efJeiele efJeÊeer³e Je<e& Previous Financial 
Year

5 585.01 247.83 13.30 Yrs 18.85 Yrs

®eeuet efJeÊeer³e Je<e& (Dehe´wue 
2018 mes cee®e& 2019)

Current Financial Year 
(From April 2018 to 
March 2019)

0 0.00 0.00 0 0

(2)	 keÀe³e&veereflekeÀ $eÝCe hegve:mebjj®evee ³eespevee Hej ÒekeÀìerkeÀjCe	 (2)	 Disclosure on Strategic Debt Restructuring Scheme  
	 (Keeles pees Jele&ceeve ceW mìQ[-eqmìue DeJeefOe kesÀ Debleie&le nQ)		  (accounts which are currently under the stand-still period)

Keeles peneb 
Sme[erDeej Megª 
efkeÀ³ee ie³ee nw

No. of 
accounts 

where SDR has 
been invoked

efjheese\ìie leejerKe keÀes yekeÀe³ee jeefMe
Amount outstanding as on the 

reporting date

efpeve KeeleeW ceW $eÝCe keÀe FeqkeÌJeìer ceW heefjJele&ve 
uebefyele nw GveceW efjheese\ìie leejerKe keÀes yekeÀe³ee 

jeefMe
Amount outstanding as on the 
reporting date with respect to 
accounts where conversion of 

debt to equity is pending

efpeve KeeleeW ceW $eÝCe keÀe FeqkeÌJeìer ceW heefjJele&ve 
efkeÀ³ee ie³ee nw GveceW efjheese\ìie leejerKe keÀes 

yekeÀe³ee jeefMe
Amount outstanding as on the 
reporting date with respect to 
accounts where conversion of 
debt to equity has taken place

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
Standard

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
NPA

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
Standard

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
NPA

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
Standard

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
NPA

Metv³e / NIL

(3)	 Sme[erDeej ³eespevee kesÀ yeenj mJeeefcelJe heefjJele&ve hej he´keÀìerkeÀjCe	 (3)	 Disclosures on Change in Ownership outside SDR Scheme 
	 (Keeles pees Jele&ceeve ceW mìQ[-eqmìue DeJeefOe kesÀ Debleie&le nQ)		  (accounts which are currently under the stand-still period)

Keeles peneb yeQkeÀeW ves 
mJeeefcelJe ceW heefjJele&ve 
keÀjves keÀe efveCe&ue ues 

efue³ee nw
No. of accounts 

where banks 
have decided to 
effect change in 

ownership

efjheese\ìie leejerKe keÀes yekeÀe³ee jeefMe
Amount outstanding as on 

the reporting date

efpeve KeeleeW ceW $eÝCe keÀe FeqkeÌJeìer ceW 
heefjJele&ve/ FeqkeÌJeìer Mes³ejeW keÀer efiejJeer 
uebefyele nw GveceW efjheese\ìie leejerKe keÀes 

yekeÀe³ee jeefMe
Amount outstanding as 

on the reporting date with 
respect to accounts where 

conversion of debt to equity/
invocation of pledge of 

equity shares is pending

efpeve KeeleeW ceW $eÝCe keÀe FeqkeÌJeìer ceW 
heefjJele&ve / FeqkeÌJeìer Mes³ejeW keÀer efiejJeer 
keÀer ieF& nw GveceW efjheese\ìie leejerKe keÀes 

yekeÀe³ee jeefMe
Amount outstanding as 

on the reporting date with 
respect to accounts where 

conversion of debt to equity/
invocation of pledge of 
equity shares has taken 

place

efpeve KeeleeW ceW veS Mes³ej peejer keÀj ³ee 
he´ceesìj keÀer FeqkeÌJeefì keÀer efye¬eÀer Üeje 
mJeeefcelJe ceW heefjJele&ve he´mleeefJele nw Jeneb 
efjheese\ìie leejerKe keÀes yekeÀe³ee jeefMe

Amount outstanding as 
on the reporting date with 
respect to accounts where 

change in ownership is 
envisaged by issuance 

of fresh shares or sale of 
promoters equity

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
Standard

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
NPA

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
Standard

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
NPA

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
Standard

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
NPA

ceevekeÀ kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
Standard

SveheerS kesÀ ªhe ceW 
Jeieeake=Àle

Classified as 
NPA

Metv³e / NIL
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(4)	 keÀe³ee&vJe³eveeOeerve heefj³eespeveeDeeW kesÀ mJeeefcelJe ceW heefjJele&ve hej he´keÀìve	 (4)	 Disclosure on Change in Ownership of Projects Under Implementation	
(Keeles pees Jele&ceeve ceW mìQ[-eqmìue DeJeefOe kesÀ Debleie&le nQ)		  (accounts which are currently under the stand-still period)
heefj³eespevee $eÝCe Keeles peneb yeQkeÀ ves mJeeefcelJe 

ceW heefjJele&ve keÀjves keÀe efveCe&³e efue³ee nw
No. of project loan accounts 

where the Bank has decided to 
effect change in ownership

efjheese\ìie leejerKe keÀes yekeÀe³ee jeefMe
Amount outstanding as on the reporting date

ceevekeÀ kesÀ ªhe ceW Jeieeake=Àle
Classified as Standard

ceevekeÀ hegvej&ef®ele kesÀ ªhe ceW Jeieeake=Àle
Classified as Standard 

restructured

SveheerS kesÀ ªhe ceW Jeieeake=Àle
Classified as NPA

Metv³e / NIL

(5)	 oyeeJeie´mle Deeeqmle³eeW keÀer OeejCeer³e hegvej&®evee (Sme4S) nsleg	 (5)	 Disclosure on Scheme for Sustainable Structuring of 
	 ³eespevee hej he´keÀìve, peneb Yeer keÀe³ee&eqvJele efkeÀ³ee ie³ee nes		  Stressed Assets (S4A), wherever implemented

¬eÀ.meb.
Sr No

kegÀue yekeÀe³ee jeefMe 
Aggregate Amount 

Outstanding 

yekeÀe³ee jeefMe
Amount Outstanding

Oeeefjle he´eJeOeeve
Provision Held

Yeeie S ceW
In Part A

Yeeie yeer ceW
In Part B

ceevekeÀ kesÀ ªhe ceW Jeieeake=Àle 
Classified as Standard

3 313.59 163.78 149.81 113.94
SveheerS kesÀ ªhe ceW Jeieeake=Àle
Classified as NPA

4 340.17 116.86 223.31 233.72

5.4.4 Deeeqmle hegvee|vecee&Ce nsleg he´efleYeteflekeÀjCe/hegvee|vecee&Ce kebÀheveer keÀes yes®eer ieF&& 	 5.4.4	 Details of financial assets sold to Securitisation/ 
	 efJeÊeer³e Deeeqmle³eeW kesÀ y³eewjs		  Reconstruction Company  for Asset Reconstruction

keÀ.	 efye¬eÀer kesÀ y³eewjs	 A.	 Details of Sales:
¬eÀ.meb.

Sr. No.
efJeJejCe Particulars 2018-19 2017-18

(i) KeeleeW keÀer mebK³ee Number of accounts 19 15
(ii) Smemeer/Deejmeer keÀes yes®es ieS KeeleeW keÀe kegÀue cetu³e (he´eJeOeeveeW 

keÀes IeìekeÀj)

Aggregate value (net of provision) of accounts  
sold to SC/RC

1,689.56 319.18

(iii) kegÀue He´efleHeÀue Aggregate consideration 1,774.12 669.74
(iv) efJeiele Je<eeX ceW Debleefjle KeeleeW ces Jemetue efkeÀ³ee ngDee DeefleefjÊeÀ 

he´efleHeÀue

Additional consideration realized in respect of 
accounts transferred in earlier years

0.00 1.74

(v) efveJeue yener cetu³e hej kegÀue Dee³e/(neefve) Aggregate gain/(loss) over net book value 84.55 352.30

Ke.	 he´efleYetefle jmeeroeW ceW efveJesMeeW keÀe yener cetu³e	 B.	 Book Value of Investments in Security Receipts: 

efJeJejCe Particulars SveheerS kesÀ meceLe&ve mes yeQkeÀ 
Üeje Deblee|venerle ªhe ceW 

yes®ee ie³ee  
Backed by NPAs 

sold by the Bank as 
underlying

SveheerS kesÀ meceLe&ve mes Dev³e 
yeQkeÀeW/efJeÊeer³e mebmLeeveeW/

SveyeerSHeÀmeer Üeje  yes®ee ie³ee 
Backed by NPAs sold 

by other banks/financial 
institutions/NBFC as 

underlying

kegÀue
Total

2018-19 2017-18 2018-19 2017-18 2018-19 2017-18

he´efleYetefle³eeW keÀer he´eeqhle ceW efveJesMe keÀe yener 
cetu³e 

Book Value of investments in 
securities receipts

2,858.48 3,090.40 0.00 0.00 2,858.48 3,090.40

ie.	 Smemeer/Deejmeer keÀes SveheerS keÀer efye¬eÀer kesÀ mebyebOe ceW he´eJeOeeve hej he´keÀìve :	 C.	 Disclosure on Provision in respect of sale of NPA to SCs/RCs:

¬eÀ.meb.
S. No

jeefMe
Amount

Je<e& kesÀ oewjeve efkeÀS ieS he´eJeOeeve
Provision made during the year

³eLee 31.3.2019 keÀes `Dev³e Deejef#eefle³eeW' mes veeces efkeÀS ieS 
DeheefjMeesefOele he´eJeOeeve

Unamortised provision debited from ‘other 
reserves’ as on 31.03.2019

Metv³e / NIL 
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Ie.	 SveheerS keÀer efye¬eÀer mes  ueeYe	 D.	 Profit from sale of NPA:

¬eÀ.meb.
S. No

efJeJejCe Particulars 2018-19 2017-18

1 SveheerS keÀer efye¬eÀer kesÀ mebyebOe ceW yegkeÀ efkeÀ³ee ie³ee ueeYe Profit booked in respect of sale of NPA 84.55 66.93

®e. 	 yeQkeÀ Üeje yes®es ieS Sve.heer.S. kesÀ DeeOeej hej he´efleYetefle jmeero (SmeDeej) 	 E.	 Book value of Security Receipts backed by NPAs sold 	
	 keÀe yener cetu³e :		  by the Bank:

efJeJejCe Particulars efheíues 5 meeueeW 
ceW peejer SmeDeej
SRs issued 
within past 

5 Years

5 meeue henues 
uesefkeÀve efheíues 

8 meeue kesÀ Deboj 
peejer SmeDeej

SRs issued 
more than 

5 years ago 
but within 

past 8 Years 
ago

8 meeue henues 
peejer SmeDeej

SRs 
issued 

more than 
8 Years 

ago

kegÀue 
Total

(i) SmeDeej keÀe yener cetu³e efpemekesÀ Debleefveefn&le ces yeQkeÀ keÀe 
efyekeÀe ngDee Sve.Heer.S. nw 

(i) Book value of SRs backed by NPAs sold 
by the bank as underlying

  1,289.57
(2939.91)

1,418.42
(0.00)

150.49
(150.49)

2,858.48
(3090.40)

Ghe³eg&ÊeÀ (i) kesÀ efJe©× he´eJeOeeve Provision held against (i) above 450.94
(599.22)

658.87
(0.00)

150.49
(150.49)

1,260.31
(749.71)

(ii) SmeDeej keÀe yener cetu³e SveheerS kesÀ meceLe&ve mes Dev³e yeQkeÀ/
efJeÊeer³e mebmLeeve/ iewj-yeQeEkeÀie efJeÊeer³e mebmLeeve Üeje Deblee|veefnle 
ªhe ceW yes®ee ie³ee

(ii) Book value of SRs backed by NPAs sold 
by other banks/financial institutions/non-
banking financial companies as underlying 

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

Ghe³eg&ÊeÀ (ii) kesÀ efJe©× he´eJeOeeve Provision held against (ii) above 0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

5.4.5 Kejeroer ieF&/yes®eer ieF& Devepe&keÀ efJeÊeer³e Deeeqmle³eeW keÀe y³eewje (Dev³e yeQkeÀeW mes/keÀes)	 5.4.5	Details of non-performing financial assets 
			   purchased/sold (from/to other banks)
(S)	 Kejeroer ieF& Devepe&keÀ efJeÊeer³e Deeeqmle³eeW keÀe y³eewje :	 (a)	 Details of non-performing financial assets purchased:

Sr. No. efJeJejCe Particulars 2018-19 2017-18

1	 (keÀ) (a) Je<e& kesÀ oewjeve Kejeros ieS KeeleeW keÀer mebK³ee No. of accounts purchased during the year Metv³e / NIL Metv³e / NIL

	 (Ke) (b) kegÀue yekeÀe³ee Aggregate outstanding Metv³e / NIL Metv³e / NIL

2	 (keÀ) (a) FveceW mes Je<e& kesÀ oewjeve efkeÀleves KeeleeW keÀe hegveie&þve efkeÀ³ee ie³ee Of these, number of accounts restructured during the 
year

Metv³e / NIL Metv³e / NIL

	 (Ke) (b) kegÀue yekeÀe³ee Aggregate outstanding Metv³e / NIL Metv³e / NIL

(yeer)	 yes®eer ieF& Devepe&keÀ efJeÊeer³e Deeeqmle³eeW keÀe y³eewje:	 (b)	 Details of non-performing financial assets sold:

efJeJejCe Particulars 2018-19 2017-18

1. yes®es ieS KeeleeW keÀer mebK³ee 1. No. of accounts sold Metv³e / NIL Metv³e / NIL

2. kegÀue yekeÀe³ee 2. Aggregate outstanding Metv³e / NIL Metv³e / NIL

3. he´ehle kegÀue he´efleHeÀue 3. Aggregate consideration received Metv³e / NIL Metv³e / NIL

5.4.6 ceevekeÀ Deeeqmle³eeW hej he´eJeOeeve	 5.4.6	 Provisions on Standard Assets

efJeJejCe Particulars ³eLee 31.03.2019 
As at 31.03.2019

³eLee 31.03.2018 
As at 31.03.2018

DeejyeerDeeF& ceevekeÀeW kesÀ Devegªhe ceevekeÀ Deeeqmle³eeW kesÀ efueS he´eJeOeeve
Provisions towards Standard Assets held as per 
RBI Norms 1,888.33 1,738.89
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5.4.7	 Divergence in Asset Classification, and Provisioning for NPAs:
In compliance with the Risk Assessment Report (RAR) for the year 
ended 2017-18, non-performing assets as per report have duly been 
classified and additional provision has been made. In conformity 
with RBI Circular No. BR.BP.BC.NO.63/21.04.018/2016-17 dated 
18th April, 2017 & DBR.BP.BC.No.32/21.04.018/2018-19 dated 
April 1, 2019 and SEBI Circular No. CIR/CFD/CMD/80/2017 dated 
July 18, 2017, the required disclosure is detailed below:-

¬eÀ.meb.
S. No

y³eewjs Particulars jeefMe 
Amount

1 yeQkeÀ Üeje efjheesì& efkeÀ³ee ie³ee mekeÀue SveheerS ³eLee 31 
cee®e&, 2018

Gross NPA as on 31st March, 2018 as reported by 
the Bank

62,328.46

2 DeejyeerDeeF& kesÀ cetu³eebkeÀve Devegmeej mekeÀue SveheerS ³eLee 
31 cee®e&, 2018

Gross NPA as on 31st March, 2018 as assessed by 
the RBI

62,573.46

3 mekeÀue SveheerS ceW Deblej (2-1) Divergences in Gross NPA (2-1) 245.00

4 yeQkeÀ Üeje efjheesì& efkeÀ³ee ie³ee efveJeue SveheerS ³eLee 31 
cee®e&, 2018

Net NPA as on 31st March, 2018 as reported by the 
Bank

28,207.27

5 DeejyeerDeeF& kesÀ cetu³eebkeÀve Devegmeej efveJeue SveheerS ³eLee 
31 cee®e&, 2018

Net NPA as on 31st March, 2018 as assessed by 
the RBI

27,033.37

6 efveJeue SveheerS ceW Deblej (5-4) Divergences in Net NPA (5-4) (-)1,173.90

7 yeQkeÀ Üeje efjheesì& efkeÀ³ee ie³ee SveheerS nsleg he´eJeOeeve ³eLee 
31 cee®e&, 2018

Provision for NPA as on 31st March, 2018 as 
reported by the Bank

15,095.32

8 DeejyeerDeeF& kesÀ cetu³eebkeÀve Devegmeej SveheerS-he´eJeOeeve 
³eLee 31 cee®e&, 2018

Provision for NPA as on 31st March, 2018 as 
assessed by the RBI

16,514.22

9 he´eJeOeeve ceW Deblej (8-7) Divergences in Provisioning  (8-7) 1,418.90

10 31 cee®e&, 2018 keÀes meceehle Je<e& nsleg efjheesì& efkeÀ³ee ie³ee 
keÀj he½eele ueeYe (heerSìer) 

Reported Net Profit after tax (PAT) for the year 
ended 31st March 2018

(-)6,043.71

11 he´eJeOeeve ceW Deblej keÀer ieCevee keÀjves kesÀ yeeo  31 cee®e&, 
2018 keÀes meceehle Je<e& nsleg  mecee³eesefpele (Devegceeefvele) 
efveJeue keÀj he½eele ueeYe (heerSìer)

Adjusted (Notional) Profits after Tax (PAT) for the 
year ended 31st March 2018 after taking into 
account divergence in provisioning 

(-)7,533.50

Yeejleer³e efjpeJe& yeQkeÀ Üeje hee³es ieS [eFJepexvme keÀer 
Jepen mes ng³es GhejesÊeÀ eqmuehespe kesÀ he´YeeJe keÀes 31 
cee®e& 2019 keÀes meceehle Je<e& kesÀ heefjCeeceeW ceW efJeefOeJele 
he´oe|Mele efkeÀ³ee ie³ee nw~ 

The impact of the above mentioned slippages due to divergences noted by Reserve 
Bank of India has been duly reflected in the results for the year ended 31st March 2019..

5.5	 keÀejesyeej Devegheele                                  	 5.5	 Business Ratios

¬eÀ.meb. 
Sr. No.

efJeJejCe Particulars 31.03.2019 
(in %)

31.03.2018
(in %)

(i) Deewmele keÀe³e&Meerue efveefOe³eeW ceW y³eepe Dee³e keÀe he´efleMele Interest Income as a percentage to average 
Working Funds 

6.14 5.73

(ii) Deewmele keÀe³e&Meerue efveefOe³eeW ceW iewj-y³eepe Dee³e keÀe he´efleMele Non-interest income as a percentage to average 
Working Funds

0.77 0.86

(iii) Deewmele keÀe³e&Meerue efveefOe³eeW ceW heefj®eeueve ueeYe keÀe he´efleMele Operating Profit as a percentage to average 
Working Funds

1.22 1.08

(iv) Deeeqmle³eeW hej he´efleHeÀue Return on Assets (-)0.84) (-)0.91

(v) he´efle keÀce&®eejer keÀejesyeej (Fìj yeQkeÀ peceejeefMe meefnle peceejeefMe 
+Deefie´ce)

Business per employee(deposits plus advances 
including interbank deposits) (in ` crore)

18.39 18.29

(vi) he´efle keÀce&®eejer ueeYe (` keÀjesæ[ ceW) Profit per employee (in ` crore) (-)0.113 (-)0.123

5.4.7 Deeeqmle JeieeakeÀjCe Deewj SveheerS nsleg he´eJeOeeveerkeÀjCe ceW Deblej : 

meceehle Je<e& 2017-18 nsleg peesefKece DeekeÀueve efjheesì& (DeejSDeej) kesÀ Devegheeueve ceW 
efjheesì& kesÀ Devegªhe Devepe&keÀ Deeeqmle³eeW keÀes efJeefOeJele Jeieeake=Àle efkeÀ³ee ie³ee Deewj 
DeefleefjÊeÀ he´eJeOeeve efkeÀS ieS nQ~ DeejyeerDeeF& heefjhe$e ¬eÀ. yeerDeej.yeerheer.yeermeer.
meb.63/21.04.018/2016-17 efoveebkeÀ 18 Dehe´wue 2017 SJeb [eryeerDeej.yeerheer.yeermeer.
veb. 32/21.04.018/2018-19 efo. 1 Dehe´wue 2019 Deewj mesyeer heefjhe$e ¬ebÀ.meerDeeF&Deej/
meerHeÀ[er/meerSce[er/80/2017 efo. 18 pegueeF&, 2017  kesÀ Devegªhe Dehesef#ele he´keÀìve 
efvecveevegmeej nQ:-   
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5.6	 Deeeqmle os³elee he´yebOeve	 5.6	 Asset Liability Management

Deeeqmle³eeW SJeb os³eleeDeeW keÀer keÀeflehe³e ceoeW keÀe heefjhekeÌJelee he´keÀej ³eLee 31 cee®e&, 2019 	 Maturity pattern of certain items of assets and liabilities as on 31st March 2019

efJeJejCe
Details

1 efove
Day 1                

(01/04/2019)

2 mes 7 efove 
lekeÀ

2to 7 days              
(02/04/2019 to 

07/04/2019)

8 mes 14 
efove lekeÀ

8 TO 14 DAYS                   
(08/04/2019 to 

14/04/2019)

15 mes 28 
efove lekeÀ

15 TO 
28 DAYS                                                   

(15/04/2019 to 
28/04/2019)

28 efove mes 
DeefOekeÀ 3 
cenerves lekeÀ

Over 28 days 
up to 3 months                          
( 29/04/2019 to 

30/06/2019)

3 cenerveeW mes 
DeefOekeÀ SJeb 
6 cenerves lekeÀ

Over 3 
months 

and up to 
6 months 

(01/07/2019 to 
30/09/2019)

6 cenerveeW mes 
DeefOekeÀ SJeb 
1 Je<e& lekeÀ

Over 6 
months and 
up to 1 year. 

(01/10/2019 to 
31/03/2020)

1 Je<e& mes 
DeefOekeÀ SJeb 
3 Je<eeX lekeÀ
Over 1 year 

and upto 
3 years.         

(01/04/2020 
to 

31/03/2022)

3 Je<eeX mes 
DeefOekeÀ SJeb 
5 Je<eeX lekeÀ
Over 3 years 

and up to 
5years. 

(01/04/2022  
to 

31/03/2024)

5 Je<eeX mes 
DeefOekeÀ

Over 5 years  
( After 

31/03/2024)

kegÀue
Total

(1 TO 10)

peceejeefMe³eeb

Deposits

    13,059.04     20,551.39   10,989.61   17,260.63     57,045.27      38,780.11 43,484.04 116,710.56     80,921.22 122,060.48        520,862.35 

(15,171.04)     (17,126.17)   (18,832.98 )   (22,592.58)     (59,992.22 ) (42,778.59) (35,759.26 ) (105,560.84 ) (76,085.47) (126,955.22) (520,854.38)

Deefie´ce

Advances

    20,214.38       3,878.12     6,709.26     5,839.57     65,547.16      30,904.11 40,542.35 108,355.23     33,510.28 25,505.48        341,005.94 

(22,070.37)       (8,179.18)     (6,629.52)   (11,655.22)     (58,473.31) (37,480.98) (27,533.65 ) (58,204.07) (54,442.74 ) (56,711.13) (341,380.18) 

efveJesMe

Investments

   0.00          660.17          17.10        280.01       3,822.34        3,099.11 2,497.28 12,945.89     24,917.28 99,399.86        147,639.04 

     (0.00)            (611.78)       (739.87)        (216.80)       (1,752.65) (5,741.89 ) (5,551.20) (9,565.70) (22,853.61) (90,077.61) (137,111.11) 

GOeej

Borrowings

57.88     20,921.42     3,002.01            3.45          106.12   14.28      80.00 9,132.97   0.10 10,922.94 44,241.17 

(11.48 )       (7,363.61)     (6,108.37)        (169.58)          (464.29) (3,345.76)    (149.27) (8,794.07) (70.22) (17,112.12) (43,588.78)

(keÀ) 	efJeosMeer cegêe  
	 Deeqmle³eeb

(a)	 Foreign 
	 Currency  
	 Assets

2,741.63     10,518.39     2,842.02     9,207.15     17,191.35      10,601.62 15,739.06 13,537.63 5,730.44 11,136.42 99,245.71 

(6,266.56)       (3,716.90)     (3,063.45)   (24,323.59)     (21,802.51) (29,663.47) (18,931.79 ) (11,673.94) (5,952.92) (14,168.03) (139,563.15) 

(Ke)	efJeosMeer cegêe  
	 os³eleeSb

(b)	 Foreign  
	 Currency  
	 Liabilities

      
3,410.08 

    11,892.24     1,962.64     5,712.28     49,037.83      26,245.99 22,584.29 15,752.15 1,788.96 1,902.78 140,289.24 

(1,723.48)       (8,420.68)     (8,575.27)     (8,356.27)     (38,536.43) (22,766.35) (10,817.03) (16,603.97 ) (2,689.34 ) (1,116.02) (119,604.85)

5.7	 SkeÌmehees]pej	 5.7	 Exposures
5.7.1	 efj³eue Fmìsì #es$e keÀes SkeÌmehees]pej: he´yebOeve Üeje mebkeÀefuele        	 5.7.1	 Exposure to Real Estate Sector: As compiled by the management          

Sr.
No.

he´Jeie& Category 31.03.2019 31.03.2018

keÀ) he´l³e#e SkeÌmehees]pej  Direct Exposure 43,967.39 37,886.58

(keÀ) DeeJeemeer³e yebOekeÀ (a)  Residential Mortgages 39,363.92 32,577.21

(i) DeeJeemeer³e mebheefÊe hej $eÝCe, yebOekeÀ Üeje hetjer lejn mes he´efleYetle 
nw, pees GOeejkeÀlee& Üeje keÀeefyepe nw ³ee keÀeefyepe efkeÀ³ee  peeSiee ³ee 
efkeÀje³es hej efo³ee nw (veer®es efo³es ieS (ii) kesÀ DeueeJee)

(i) Lending fully secured by Mortgages on 
residential property that is or will be occupied 
by the borrower or that is rented (other than 
(ii) below);

22,900.43 20,104.55

(ii) he´eLeefcekeÀlee he´ehle #es$e ceW meceeJesMe kesÀ efueS hee$e  Jew³eefÊeÀkeÀ 
ie=n $eÝCe

(ii) Individual housing loans eligible for 
inclusion in priority sector

16,463.49 12,472.66

(Ke) JeeefCeeqp³ekeÀ efj³eue Fmìsì (b) Commercial Real Estate- 4,354.84 5,010.74

JeeefCeeqp³ekeÀ efj³eue Fmìsì (keÀe³ee&ue³e Fceejle, efjìsue peien, 
yeng-GÎsMeer³e JeeefCeeqp³ekeÀ heefjmej, ceuìer-HewÀefceueer DeeJeemeer³e 
Fceejle, yeng-efkeÀje³esoej JeeefCeeqp³ekeÀ heefjmej, DeewÐeesefiekeÀ ³ee 
Jes³ej neGme peien, nesìue, Yetefce DeefOeie´nCe, efJekeÀefmele SJeb 
efvecee&Ce Deeefo) hej yebOekeÀ Üeje he´efleYetle $eÝCe~ SkeÌmeheespej ceW iewj-
efveefOe DeeOeeefjle (SveSHeÀyeer) meercee Yeer Meeefceue nesieer~

Lending secured by mortgages on commercial 
real estate’s (office buildings, retail space, 
multi-purpose commercial premises, multi-
family residential buildings, multi-tenanted 
commercial premises, industrial or warehouse 
space, hotels, land acquisition, development 
and construction, etc.). Exposure would also 
include non-fund based (NFB) limits;

4,354.84 5,010.74
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Sr.
No.

he´Jeie& Category 31.03.2019 31.03.2018

(ie) efiejJeer jKeer ie³eer he´efleYetefle³eeW (SceyeerSme) Deewj Dev³e he´efleYeteflele 
SkeÌmeheespej ceW efveJesMe 

(c) Investments in Mortgage Backed duties (MBS) 
and other securitised Exposures

248.63 298.63

keÀ)  DeeJeemeer³e
Ke) J³eJemeeef³ekeÀ efj³eue Fmìsì

a)   Residential
b)   Commercial Real Estate

0.00
248.63

0.00
298.63

2 Dehe´l³e#e SkeÌmeheespej Indirect Exposure 18,956.71 12,801.73

vesMeveue neGeEmeie yeQkeÀ (SveS®eyeer) Deewj neGeEmeie HeÀeFveWme kebÀheveer 
(S®eSHeÀmeerped) hej efveefOe DeeOeeefjle SJeb iewj efveefOe DeeOeeefjle 
SkeÌmeheespej

Fund based and non-fund based  exposures on 
National Housing Bank (NHB) and Housing Finance 
Companies (HFCs)   

18,956.71 12,801.73

efj³eue Fmìsì meskeÌìj nsleg kegÀue SkeÌmeheespej (1+2) Total exposure to Real Estate Sector (1+2) 62,924.10 50,688.31

5.7.2	hetbpeer yeepeej nsleg SkeÌmeheespej	 5.7.2	 Exposure to Capital Market

Sr.
No

he´Jeie& Category 31.03.2019 31.03.2018

i) FeqkeÌJeìer Mes³ej, heefjJele&veer³e yee@C[, heefjJele&veer³e ef[yeW®ej leLee FeqkeÌJeìer 
DeefYecegKe c³et®egDeue HeÀC[ ceW he´l³e#e efveJesMe efpevekeÀer DeeOeejYetle efveefOe 
kesÀJeue keÀeheexjsì $eÝCe ceW  efveJesMe veneR keÀer ieF& nw;

Direct investment in equity shares, convertible 
bonds, convertible debentures and units of equity-
oriented mutual funds the corpus of which is not 
exclusively invested in corporate debt;

1,026.31 1,058.82

ii) Mes³ejeW/yee@C[eW/ef[yeW®ejeW/Dev³e he´efleYetefle³eeW kesÀ mece#e ³ee yespeceeveleer 
DeeOeej hej J³eefÊeÀ³eeW keÀes Mes³ejeW(DeeF&heerDees/F&SmeDeesheerSme meefnle)
heefjJele&veer³e yee@C[/ heefjJele&veer³e ef[yeW®ej Deewj FeqkeÌJeìer GvcegKe 
c³eg®egDeue HebÀ[eW keÀer ³etefveìeW ceW efveJesMe kesÀ efueS Deefie´ce;

Advances against shares/bonds/debentures or 
other securities or on clean basis to individuals 
for investment in shares (including IPOs/ ESOPs), 
convertible  bonds, convertible debentures, and 
units of equity-oriented mutual funds;

8.34 132.10

iii) Dev³e he´³eespeveeW kesÀ efueS Deefie´ce, peneB Mes³ejeW ³ee heefjJele&veer³e yeeb[eW ³ee 
heefjJele&veer³e ef[yeW®ejeW ³ee FeqkeÌJeìer GvcegKe c³et®egDeue HeÀC[eW keÀer ³etefveì 
keÀes he´eLeefcekeÀ he´efleYetefle kesÀ ªhe ceW efue³ee ie³ee nw;

Advances for any other purposes where shares 
or convertible bonds or convertible debentures or 
units of equity oriented mutual funds are taken as 
primary security;

7.69 5.83

iv) Mes³ejeW ³ee heefjJele&veer³e yeeC[eW ³ee heefjJele&veer³e ef[yeW®ejeW ³ee FeqkeÌJeìer 
GvcegKe c³et®egDeue HeÀC[eW keÀer ³egefveìeW keÀer mebheee|éekeÀ he´efleYetefle 
Üeje he´efleYetle meercee lekeÀ, DeLee&le peneB cetueYetle he´efleYetefle Mes³ejeW/ 
heefjJele&veer³e yeeC[eW/ heefjJele&veer³e ef[yeW®ejeW/ FeqkeÌJeìer GvcegKe c³et®egDeue 
HeÀC[eW keÀer ³etefveìeW kesÀ DeueeJee hetCe&le³ee Deefie´ceeW keÀes keÀJej veneR keÀjleer 
nQ, efkeÀvneR Dev³e he´³eespeveeW kesÀ efueS Deefie´ce;

Advances for any other purposes to the extent 
secured by the collateral security of shares or 
convertible bonds or convertible debentures or 
units of equity oriented mutual funds i.e. where 
the primary security other than shares/convertible 
bonds/convertible debentures/units of equity 
oriented mutual funds does not fully cover the 
advances;

0.69 9.13

v) mìe@keÀ ye´eskeÀjeW keÀes peceeveleer SJeb iewj peceeveleer Deefie´ce SJeb mìe@keÀ 
ye´eskeÀjeW leLee yeepeej efveOee&jkeÀeW keÀer Deesj mes peejer ieejbefì³eeB;

Secured and unsecured advances to stockbrokers 
and guarantees issued on behalf of stockbrokers 
and market makers;

1,297.87 1,948.26

vi) mebmeeOeveeW keÀer Je=ef× keÀer he´l³eeMee ceW veF& kebÀheefve³eeW keÀer FeqkeÌJeìer kesÀ efueS 
he´Jele&keÀeW kesÀ DebMeoeve keÀes hetje keÀjves kesÀ efueS Mes³ejeW/yeeC[eW/ ef[yeW®ejeW 
keÀer he´efleYetefle ³ee Dev³e he´efleYetefle³eeW kesÀ mece#e ³ee yespeceeveleer DeeOeej hej 
kebÀheefve³eeW kesÀ efueS mJeerke=Àle $eÝCe;

Loans sanctioned to corporates against the 
security of shares/bonds/debentures or other 
securities or on clean basis for meeting 
promoter’s contribution to the equity of new 
Companies in anticipation of raising resources;

9.58 0.00

vii) Dehesef#ele FeqkeÌJeìer he´Jeen/efveie&ceeW kesÀ mece#e kebÀheefve³eeW kesÀ efueS hetjkeÀ 
$eÝCe;

Bridge loans to Companies against expected 
equity flows/issues;

0.00 0.00

viii) Mes³ejeW ³ee heefjJele&veer³e yeeC[eW ³ee heefjJele&veer³e ef[yeW®ejeW ³ee FeqkeÌJeìer 
GvcegKe c³eg®egDeue HeÀC[eW kesÀ he´eLeefcekeÀ efveie&ce kesÀ mebyebOe ceW keÀer ieF& 
neceeroejer he´efleye×leeSb;

Underwriting commitments taken up by the 
banks in respect of primary issue of shares or 
convertible bonds or convertible debentures or 
units of equity oriented mutual funds;

0.00 0.00

ix) ceee|peve J³eJemee³e nsleg mìe@keÀ ye´eskeÀjeW kesÀ efueS efJeÊehees<eCe; Financing to stockbrokers for margin trading; 6.70 6.70
x) GÐece kesÀ efueS hetbpeer efveefOe nsleg meYeer efveJesMeeW (hebpeerke=Àle Deewj 

Dehebpeerke=Àle oesveeW)

All exposures to Venture Capital Funds (both 
registered and unregistered) 

314.86 356.49

hetbpeer yeepeej ceW kegÀue SkeÌmehees]pej Total Exposure to Capital Market 2,672.04 3,517.33
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5.7.3	peesefKece he´Jeie& Jeej osMe keÀe SkeÌmehees]pej 	 5.7.3	 Risk Category wise Country Exposure

Sr.No. peesefKece He´Jeie& Risk Category
³eLee / As at 31.03.2019 ³eLee / As at 31.03.2018

SkeÌmeHees]pej (efveJeue) 
Exposure (Net)

Oeeefjle He´eJeOeeve 
Provision held

SkeÌmeHees]pej (efveJeue) 
Exposure (Net)

Oeeefjle He´eJeOeeve 
Provision held

1 veieC³e Insignificant 47,256.54 40.16 59,935.55 56.79

2 v³etve Low 17,877.75 10.02 20,732.18 8.55

3 meeOeejCe Moderate 176.65 0.00 4,191.99 0.00

4 G®®e High 5,592.87 0.00 687.95 0.00

5 yengle G®®e Very High 134.49 0.00 861.00 0.00

6 he´efleyebefOele Restricted 1.00 0.00 0.06 0.00

7 Dee@HeÀ ¬esÀef[ì Off credit 0.00 00.0 0.00 0.00

kegÀue Total 71,039.30 50.19 86,408.71 65.34

5.7.4	SkeÀue GOeejkeÀlee& meercee (SmeyeerSue), meecetefnkeÀ GOeejkeÀlee& meercee 
(peeryeerSue) efpevekeÀe yeQkeÀ Üeje GuuebIeve efkeÀ³ee ie³ee, kesÀ y³eewjs

¬eÀ. meb. GOeejkeÀlee& keÀe veece SkeÌmehees]pej 
meercee

mJeerke=Àle meercee yekeÀe³ee ³eLee 
31.03.2019

1. SkeÀue GOeejkeÀlee&
kegÀí veneR (Metv³e) (Metv³e) (Metv³e)

2. meecetefnkeÀ GOeejkeÀlee&
kegÀí veneR (Metv³e) (Metv³e) (Metv³e)

5.7.5 iewj-peceeveleer Deefie´ce :

efJeJejCe 2018-19 2017-18

kegÀue iewj-peceeveleer Deefie´ce 72,189.96 66,799.16
efpemeceW mes
i) Decetle& he´efleYetefle³eeb pewmes DeefOekeÀej, 
ueeFmesvme, he´eefOekeÀej Deeefo pees yeQkeÀ keÀes 
meebheee|éekeÀ kesÀ ªhe ceW he´Yeeefjle efkeÀS ieS nQ kesÀ 
he´Yeej hej yekeÀe³ee Deefie´ce keÀer kegÀue jeefMe.

653.32 605.52

ii) Ssmeer Decetle& he´efleYetefle³eeW keÀe Devegceeefvele cetu³e 
(pewmee efkeÀ Ghe³eg&ÊeÀ (i))

480.38 757.99

5.7.6	 SceSmeSceF& hegveëmebj®evee - 
Deefie´ceeW keÀer hegveëmebj®evee kesÀ mebyebOe ceW DeejyeerDeeF& ves Deheves heefjhe$e meb. [eryeerDeej meb.
yeerheer.yeermeer.18/21.04.048/2018-19 efoveebkeÀ 01.01.2019 kesÀ ceeO³ece mes ceewpetoe 
SceSmeSceF& $eÝCeeW keÀer SkeÀ-yeejieer hegveëmebj®evee keÀes Fme ³eespevee kesÀ Debleie&le ``ceevekeÀ'' kesÀ 
ªhe ceW JeieeakeÀjCe efkeÀ³ee nw, pees efvecveefueefKele nw : -

hegveëmebjef®ele KeeleeW keÀer mebK³ee jeefMe
14,757 479.25

5.7.7	efJeefJeOe : Metv³e
5.7.8   Je<e& kesÀ oewjeve Dee³ekeÀj nsleg efkeÀS he´eJeOeeve keÀer jeefMe	

efJeJejCe 2018-19 2017-18

Jele&ceeve keÀj (-)446.19 1170.02

DeemLeeefiele keÀj (-)2,720.32 (-)3759.81

kegÀue keÀj J³e³e (-)3,166.51 (-)2589.79

5.7.4	 Details of Single Borrower Limit (SBL), Group Borrower 
Limit (GBL) exceeded by the Bank:

Sr. 
No.

Name of the 
Borrower

Exposure 
Ceiling

Limit 
Sanctioned

Outstanding as on 
31.03.2019

1. Single Borrower

None (NIL) (NIL) (NIL)

2. Group Borrower

None (NIL) (NIL) (NIL)

5.7.5	 Unsecured Advances:
Particulars 2018-19 2017-18
Total Unsecured Advances 72,189.96 66,799.16

Out of which
i) Amount of advances outstanding 
against charge over intangible 
securities such as rights, licenses, 
authorizations etc. charged to the 
Bank as collateral

653.32 605.52

ii) The estimated value of such 
intangible securities (as in (i) 
above)

480.38 757.99

5.7.6	 MSME RESTRUCTURING -
RBI vide circular no.DBRNo.BP.BC.18/21.04.048/2018-19 dated 
01.01.2019 regarding restructuring of advances wherein one- 
time restructuring of existing MSME Loan has been classified as 
“Standard” under this scheme, are as under:

No. of Account Restructured Amount
14,757 479.25

5.7.7	 Miscellaneous: Nil

5.7.8	 Amount of Provisions made for Income-tax during the 
year

Particulars 2018-19 2017-18
Current Tax (-)446.19 1170.02
Deferred Tax (-)2,720.32 (-)3759.81
Total Tax Expense (-)3,166.51 (-)2589.79
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5.7.9  Yeejleer³e efj]peJe& yeQkeÀ SJeb Dev³e efJeefve³eecekeÀeW Üeje ueiee³eer ieF& Meeeqmle³eeW 
(hesveuìer]pe) keÀe he´keÀìve     

efJeJejCe 2018-19 2017-18

Yeejleer³e efj]peJe& yeQkeÀ Üeje yeQeEkeÀie efJeefve³ece 
DeefOeefve³ece, 1949 keÀer Oeeje 46(4) leLee Dev³e 
efJeefve³eecekeÀeW kesÀ Debleie&le ueieeF& ieF&  hesveuìer 

2.37 25.72

6.	 uesKeebkeÀve ceevekeÀeW (SSme)  kesÀ Devegmeej Dehesef#ele he´keÀìve peneb Yeejleer³e 
efj]peJe& yeQkeÀ ves uesKes hej efìhheefCe³eeW kesÀ he´keÀìve ceoeW kesÀ efJe<e³e hej 
efoMeeefveoxMe peejer efkeÀS nQ :

6.1	 uesKeebkeÀve  ceevekeÀ - 5 DeJeefOe kesÀ efueS efveJeue ueeYe/neefve, hetJe& DeJeefOe 
ceoW SJeb uesKeebkeÀve veerefle³eeW ceW heefjJele&ve  :

	 (i)   	 hetJe& DeJeefOe ceo :  

		  Je<e& kesÀ oewjeve keÀesF& cenlJehetCe& hetJe& DeJeefOe ceo veneR nw~ 

	 (ii)	 uesKeebkeÀve veerefle ceW heefjJele&ve (SSme-5) :

		  31 cee®e& 2019 keÀes meceehle efJeÊe Je<e& kesÀ oewjeve, yeQkeÀ ves SveheerS 
KeeleeW ceW Jemetueer kesÀ efJeefve³eespeve, keÀer efJeefOe ceW  heefjJele&ve efkeÀ³ee nw peneB 
Jemetueer keÀes Deye he´YeejeW, Jemetue ve efkeÀS ieS y³eepe(URI), Dehe´Yeeefjle 
y³eepe(UCI) SJeb  Deble ceW cetueOeve kesÀ he´efle mecee³eesefpele efkeÀ³ee pee jne 
nw peyeefkeÀ henues keÀer he×efle ceW Jemetefue³eeW keÀes he´YeejeW, URI, cetueOeve 
SJeb Deble ceW ³etmeerDeeF& kesÀ he´efle mecee³eesefpele efkeÀ³ee peelee Lee~ FmekesÀ 
heefjCeecemJeªhe y³eepe Dee³e ceW ©.598.76 leLee keÀj hetJe& ueeYe ceW ©. 
165.07 keÀer Je=ef× ngF& nw~ heweEkeÀie $eÝCe, ngbef[³eeW leLee He´Àerp[ KeeleeW kesÀ 	
ceeceues ceW uesKeebkeÀve veerefle ceW heefjJele&ve he´Ceeueer meb®eeefuele veneR nw~ efmemìce 
keÀes he´Ceeueer meb®eeefuele yeveeves kesÀ efueS he´yebOeve efmemìce keÀes cepeyetle keÀjves 
keÀer he´ef¬eÀ³ee ceW nw~ he´yebOeve keÀe ³en cele nw efkeÀ Gme hej nesves Jeeuee 
he´YeeJe, ³eefo keÀesF& nw lees Jen cenlJehetCe& veneR nw~ 

6.2	 uesKeebkeÀve  ceevekeÀ  9 -  jepemJe  efveOee&jCe 

	 Devegmet®eer 17: cegK³e  uesKeebkeÀve  veerefle³eeW kesÀ uesKeebkeÀve  veerefle  meb. 3 kesÀ Devegmeej 
Dee³e keÀer kegÀí ceoeW keÀes Jemetueer  kesÀ he½eele mJeerkeÀej efkeÀ³ee peelee nw~  leLeeefhe 
GÊeÀ  Dee³e  keÀes  cenlJehetCe&  veneR  ceevee  peelee  nw~ 

6.3	 uesKeebkeÀve ceevekeÀ 15 - keÀce&®eejer ueeYe  : :  

           

6.1.1	 uesKeebkeÀve ceevekeÀ 15 - keÀce&®eejer ueeYe

5.7.9	 Disclosures of Penalties imposed by RBI& Other Regulators
Particulars 2018-19 2017-18

Penalty imposed under 
Section 46(4) of The Banking-
Regulation Act, 1949 and under 
other regulations

2.37 25.72

6.	 Disclosure requirements as per Accounting Standards 
(AS) where RBI has issued guidelines in respect of 
disclosure items for Notes to Accounts:

6.1	 Accounting Standard – 5 Net Profit / loss for the period, 
Prior Period Items and changes in accounting policies:

	 (i)	 Prior Period Items:

		  There are no material prior period items during the 
year.

	 (ii)	 Change in Accounting Policy (AS-5): 

		  During the financial year ended March 31, 2019, 
bank has changed the method of appropriation of 
recovery in NPA accounts, where recoveries are 
now being adjusted against charges, Unrealised 
Interest (URI), Uncharged Interest (UCI) and lastly 
against principal as against the earlier method of 
adjusting recoveries against charges, URI, principal 
and lastly UCI. This has resulted in increase of 
interest income by ` 598.76, and Profit before tax 
by ` 165.07.  The change in accounting policy is 
not system driven in case of Packing Credit, Bills, 
and Freezed accounts. The management is in the 
process of strengthening the system in order to 
make the process system driven. The management 
is of the opinion, that the impact, if any, of the same 
may not be material.

6.2	 Accounting Standard 9 – Revenue recognition
Certain items of income are recognised on realisation basis 
as per Accounting Policy para 3 of Schedule 17: Significant 
Accounting Policies. However, the said income is not considered 
to be material.

6.3	 Accounting Standard 15 – Employee Benefits:

¬eÀ.meb.
Sr.
No.

efJeJejCe Particulars FY 2018-19 FY 2017-18
ie´s®³egìer

Gratuity
HeWMeve

Pension
ie´s®³egìer

Gratuity
HeWMeve

Pension
(i) He´³egkeÌle he´cegKe yeerceebefkeÀkeÀ hetJee&vegceeve :

ítì oj
Dee³eespeve Deeeqmle³eeW hej he´efleHeÀue oj
Jele&ceeve Jesleve Je=ef×
Ëeme oj

Principal actuarial assumptions used:
Discount Rate
Rate of Return on Plan Assets
Salary Escalation Current
Attrition Rate

7.79%
7.38%
5.50%
1.00%

7.48%
8.28%
5.50%
1.00%

7.85%
7.96%
5.50%
1.00%

7.68%
8.23%
5.50%
1.00%

(ii) ueeYe oeef³elJe ceW heefjJele&ve oMee&vesJeeueer 
leeefuekeÀe:
DeJeefOe kesÀ he´ejbYe ceW os³elee
y³eepe ueeiele
Jele&ceeve mesJee ueeiele
He´oÊe ueeYe
oeef³elJeeW hej yeerceebefkeÀle (ueeYe)/neefve
Je<e& kesÀ Deble ceW os³elee

Table showing change in benefit
obligation:
Liability at the beginning of the period
Interest Cost
Current Service Cost
Benefit Paid
Actuarial (gain)/loss on Obligation
Liability at the end of the year

1,754.54
124.14

65.58
321.93

61.45
1,683.78

13,716.87
979.58
656.28

1,241.69
598.16

14,709.20

1,410.08
101.35
541.01
238.07

(-)59.83
1,754.54

12,851.13
945.76
566.92

1,073.17
426.23

13,716.87
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¬eÀ.meb.
Sr.
No.

efJeJejCe Particulars FY 2018-19 FY 2017-18
ie´s®³egìer

Gratuity
HeWMeve

Pension
ie´s®³egìer

Gratuity
HeWMeve

Pension
(iii) hueeve Smesìdme kesÀ Gef®ele cetu³e keÀer leeefuekeÀe :

DeJeefOe he´ejbYe ceW hueeve Smesìdme keÀe Gef®ele cetu³e

hueeve Smesìdme hej Dehesef#ele he´efleHeÀue
DebMeoeve
he´oÊe ueeYe
hueeve Smesìdme hej yeerceebefkeÀle ueeYe/(neefve)
Je<e& kesÀ Deble ceW hueeve Smesìdme keÀe Gef®ele cetu³e 

kegÀue yeerceebefkeÀle ueeYe/(neefve) efpemekeÀer ieCevee 
keÀer peeS

Table of Fair value of Plan Assets:
Fair Value of Plan Assets at the- 
Beginning of the period 
Expected return on Plan Assets 
Contributions 
Benefit Paid 
Actuarial gain/(loss) on Plan Assets 
Fair Value of Plan Assets at the end 
of the year
Total Actuarial Gain/(Loss) to be 
recognised 

1,319.42

97.37
490.87
321.93

6.65
1,592.38

(-)54.80

13,330.64

1,103.78
1,077.76
1,241.69

44.39
14,314.88

(-)553.77

1,360.32

108.28
110.03
238.07

(-)21.14
1,319.42

38.69

12,321.80

1,014.08
1,322.04
1,073.17
(-)254.11

13,330.64

(-)680.34

(iv) hueeve Smesìdme hej JeemleefJekeÀ he´efleHeÀue :
hueeve Smesìdme hej Dehesef#ele he´efleHeÀue
hueeve Smesìdme hej yeerceebefkeÀle ueeYe/(neefve)
hueeve Smesìdme hej JeemleefJekeÀ he´efleHeÀue

Actual return on Plan Assets:
Expected Return on Plan Assets
Actuarial gain/(loss) on Plan Assets
Actual return on Plan Assets

97.37
6.65

104.02

1,103.78
44.39

1,148.17

108.28
(-)21.14

87.13

1,014.08
(-)254.11

759.97

(v) legueve he$e ceW ceev³e jeefMe :

DeJeefOe kesÀ Deble ceW os³elee
Je<e& kesÀ Deble ceW hueeve Smesìdme keÀe Gef®ele cetu³e

legueve he$e ceW ceev³e jeefMe

Amount recognised in the Balance
Sheet:
Liability at the end of the period
Fair Value of Plan Assets at the end
of the year
Amount Recognised in the Balance
Sheet

1,683.78
1,592.38

91.40

14,709.20
14,314.88

394.32

1,754.54
1,319.42

435.13

13,716.87
13,330.64

386.23

(vi) Dee³e efJeJejCe - he$e ceW ceev³e J³e³e :

Jele&ceeve mesJee ueeiele
y³eepe ueeiele
hueeve Smesìdme hej Dehesef#ele he´efleHeÀue

efJeiele Je<eeX kesÀ ceev³e J³e³e
meb¬eÀceCe keÀeueerve os³elee-ceev³e
yeerceebefkeÀkeÀ (ueeYe) ³ee neefve
ueeYe SJeb neefve ceW ceev³e J³e³e
heefjMeesefOele J³e³e (ueeYe SJeb neefve Keelee mes 
he´Yeeefjle veneR nw)

Expenses recognised in the 
Income Statement:
Current Service Cost
Interest Cost 
Expected Return on Plan Assets 
Expenses recognized relating to prior 
years
Recognition of Transition Liability 
Actuarial (Gain) or Loss 
Expense Recognised in P & L
Unamortised expenses (not 
charged to P&L Account) 

65.58
124.14

(-)97.37
0.00

0.00
54.80

147.15
0.00

656.28
979.58

(-)1,103.78
0.00

0.00
553.77

1,085.85
0.00

541.01
101.35

(-)108.28
0.00

0.00
(-)38.69
169.05
326.34

566.92
945.76

(-)1,014.08
0.00

0.00
680.34

1,178.94
0.00

(vii) legueve he$e meceeOeeve :
he´ejbefYekeÀ efveJeue os³elee
(legueve he$e ceW ceev³e keÀer ieF& efJeiele DeJeefOe keÀer 
efveJeue jeefMe)
Ghe³eg&ÊeÀ Devegmeej J³e³e
efve³eesÊeÀe keÀe DebMeoeve
legueve he$e ceW ceev³e jeefMe

Balance Sheet Reconciliation:
Opening Net Liability (Last period’s 
net amount recognized in the balance 
sheet)
Expenses as above 
Employer’s Contribution 	
Amount Recognised in Balance 
Sheet

435.11

147.15
(-)490.87

91.39

386.23

1,085.85
(-)1,077.76

394.32

49.75

495.39
(-)110.03

435.11

529.33

1,178.94
(-)1,322.04

386.23

(viii) Deeeqmle³eeW keÀe he´Jeie&*:
Yeejle mejkeÀej keÀer he´efleYetefle³ee@b 
FeqkeÌJeìer 
keÀeheexjsì yeeb[dme
jep³e mejkeÀej
Dev³e
kegÀue

Category of Assets*:
Government of India Securities
Equity
Corporate Bonds
State Government Securities
Other
Total

71.88
0.00

176.03
340.09

1,004.38
1,592.38

1,986.75
196.25

4,102.59
4,504.91
3,524.37

14,314.87

71.34
0.00

184.97
348.10
715.00

1,319.42

1,951.31
102.97

3,809.54
3,745.26
3,721.56

13,330.63
(ix) DevegYeJe mecee³eespeve :

hueeve os³elee hej (ueeYe)/neefve
Experience Adjustment:
On Plan Liability (Gain)/Loss	 54.03 546.91 (-)22.79 (-)66.62

hueeve Deeeqmle³eeW hej (neefve)/ueeYe On Plan Asset (Loss)/Gain 14.29 37.73 (-)4.76 33.27
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Dev³e oerIee&JeefOe keÀce&®eejer ueeYe *: 					         Other long term employee benefits*:
efJeJejCe Particulars os³elee ³eLee 

31.03.2019
Liability as on 

31.03.2019

Je<e& kesÀ oewjeve efkeÀS 
ieS/([yu³et/yewkeÀ) 

he´eJeOeeve
Provisions 

made/ (w/back) 
during the year

os³elee ³eLee 
31.03.2018

Liability as on 
31.03.2018

Je<e& kesÀ oewjeve efkeÀS 
ieS/([yu³et/yewkeÀ) 

he´eJeOeev
Provisions 

made/(w/back) 
during the year

DeJekeÀeMe vekeÀoerkeÀjCe Leave Encashment 791.43 83.02 708.41 (-)52.62

ígÆer ³ee$ee efj³ee³ele Leave Travel Concession 63.97 6.27 57.70 0.04

hegveJee&me ueeYe Resettlement Benefits 7.23 (-)0.21 7.44 0.41

ceeFuemìesve DeJee[& Milestone Awards 4.24 (-)0.14 4.38 0.29

yeerceejer  ígÆer ** Sick Leave** 3.00 0.00 3.00 0.00

* Dev³e oerIee&JeefOe ueeYe kesÀ efueS SkeÌ®egSefj³eue Devegceeve ie´w®³egìer kesÀ efueS he´³egÊeÀ kesÀ meceeve  
ner nw~ 

yeQkeÀ ves keÀce&®eejer YeefJe<³e efveefOe kesÀ efueS DebMeoeve keÀes J³e³e kesÀ ªhe ceW ceevee nw~  Je<e& kesÀ 
oewjeve yeQkeÀ ves Ssmeer efveefOe pees SkeÀ heefjYeeef<ele DebMeoeve ³eespevee nw, kesÀ efueS ª. 134.80 
( efJeiele Je<e& ª. 110.99 ) keÀe DebMeoeve efo³ee nw ~  

** yeQkeÀ ves Deye lekeÀ hetjer yeerceejer ígÆer DeLee&le hetjer yekeÀe³ee DeJekeÀeMe Mes<e keÀer os³elee keÀes 
ceev³elee he´oeve efkeÀ³ee nw~ yeerceejer keÀer ígÆer kesÀ mebyebOe ceW keÀce&®eejer ueeYe keÀe³ee&vJe³eve hej 
efoMeeefveoxMe veesì (SSme-15) - (2005 ceW mebMeesefOele) kesÀ Devegªhe, Fme mebyebOe ceW os³elee 
keÀes keÀce&®eeefj³eeW Üeje Ssmeer ígÆer efueS peeves keÀer mebYeeJevee kesÀ DeeOeej hej Fmes ceev³e efkeÀ³ee 
nw~ 

yeQkeÀ kesÀ Þesÿlece Devegceeve kesÀ Devegmeej legueve he$e keÀer leejerKe kesÀ yeeo Jeee|<ekeÀ DeJeefOe 
kesÀ oewjeve hesvMeve kesÀ efueS ©. 823.14  (efJeiele Je<e& ©. 1,030) Deewj ie´w®³egìer kesÀ efueS 
©.212.31 (efJeiele Je<e& ©. 517.19) keÀe DebMeoeve efkeÀS peeves keÀer mebYeeJevee nw~  

³eespevee ceW DeefOeMes<e/Ieeìe:	 Surplus /Deficit in the Plan: 

efJeJejCe Particulars ie´w®³egefì ³eespevee / Gratuity Plan
efJe.Je.2018-19

FY2018-19
efJe.Je.2017-18
FY2017-18

efJe.Je.2016-17
FY2016-17

efJe.Je.2015-16
FY2015-16

efJe.Je.2014-15
FY2014-15

heefjYeeef<ele ueeYe os³elee Defined benefit obligation 1,683.78 1,754.54 1,410.08 1,370.70 1,310.99 

hueeve Deeeqmle³eeb Plan assets 1,592.38 1,319.42 1,360.32 1,223.87 1,265.18 

DeefOeMes<e / (Ieeìe) Unrecognised Transitional liability 0.00 326.34 0.00   0.00   0.00   

Deceev³e meb¬eÀceCeMeerue os³elee Surplus/(deficit) 91.40 108.78  (-) 49.76  (-)146.83  (-)45.81

hueeve os³elee (ueeYe)/neefve hej 
DevegYeJe mecee³eespeve 

Experience Adjustment On Plan 
Liability (Gain)/Loss

54.03 (-)22.79 38.41 146.31  (-)7.79

hueeve Deeeqmle (ueeYe)/neefve hej 
DevegYeJe mecee³eespeve

Experience Adjustment On Plan 
Asset (Loss)/Gain

14.29 (-)4.76 1.71  (-)6.41 19.27 

efJeJejCe Particulars hesvMeve ³eespevee / Pension Plan

efJe.Je.2018-19
FY2018-19

efJe.Je.2017-18
FY2017-18

efJe.Je.2016-17
FY2016-17 

efJe.Je.2015-16
FY2015-16

efJe.Je.2014-15
FY2014-15 

heefjYeeef<ele ueeYe os³elee Defined benefit obligation 14,709.20 13,716.87 12,851.12 11,076.48 9,420.03

hueeve Deeeqmle³eeb Plan assets 14,314.88 13,330.64 12,321.80 10,515.60 9,041.48

Deceev³e meb¬eÀceCeMeerue os³elee Unrecognised Transitional liability 0.00 0.00 0.00 0.00 0.00

DeefOeMes<e / (Ieeìe) Surplus/(deficit) (-)394.32 (-)386.23 (-)529.32 (-)560.88 (-)378.55

hueeve os³elee (ueeYe)/neefve hej 
DevegYeJe mecee³eespeve 

Experience Adjustment On Plan 
Liability (Gain)/Loss

546.91 (-)66.62  198.92  930.23  592.91 

hueeve Deeeqmle (ueeYe)/neefve hej 
DevegYeJe mecee³eespeve

Experience Adjustment On Plan 
Asset (Loss)/Gain

37.73 33.27  103.05  101.74 312.64

* The actuarial assumptions for other long term benefits are 
same which are used for Gratuity.

 The bank has recognised contribution to employees’ Provident 
Fund/Defined contribution scheme as an expense. During the 
year, the bank has contributed ` 134.80 (Previous Year ` 110.99) 
towards such fund which is a defined contribution plan.

** The bank has been recognising the liability of sick leave to full 
extent hitherto i.e. entire outstanding leave balance. In line with 
the Guidance Note on implementation of Employee Benefits (AS-
15) - (revised 2005) in respect of Sick Leave, the liability in this 
regard is recognised based on probability of availing such leaves 
by employees.

The Bank's best estimate of contributions expected to be paid 
during the annual period beginning after the Balance sheet 
date, towards Pension is ` 823.14 (Previous Year ` 1,030) and 
towards Gratuity is ` 212.31 (Previous Year: ` 517.19)
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6.4 uesKeebkeÀve ceevekeÀ 17 - Keb[ efjheese\ìie	 6.4.	 Accounting Standard 17 - Segment Reporting

Yeeie keÀ : keÀejesyeej KeC[	 Part A: Business Segment

keÀejesyeej KeC[
Business Segment

keÀes<eeieej Heefj®eeueve
Treasury Operations

LeeskeÀ yeQefkebÀie Heefj®eeueve
Wholesale Banking

Operations

Kegoje yeQefkebÀie Heefj®eeueve
Retail Banking

Operations

(*)Dev³e yeQefkebÀie Heefj®eeueve
(*)Other Banking 

Operations

kegÀue
Total

2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18

jepemJe
Revenue

13,611.87 14,610.29 15,607.04 15,182.93 16,578.61 13,845.17 0.00 0.00 45,797.52 43,638.39

iewj-Debyeefìle jepemJe
Unallocated revenue

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 366.15 445.996

Deblej Keb[ jepemJe
Inter segment revenue

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 263.85 279.18

kegÀue jepemJe
Total Revenue

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 45,899.82 43,805.17

HeefjCeece
Results

1,797.02  2,233.86 (-)10,462.20 (-)13,637.44 931.05 3,313.80 0.00 0.00 (-)7,734.13 (-)8,089.78

iewj Debyeefìle J³e³e
Unallocated Expenses

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX (-)979.28 (-)543.72

heefj®eeueve ueeYe/ (neefve) 
Operating Profit/(Loss)

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX (-)8,713.41  (-)8,633.50

Dee³ekeÀj
Income Tax

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX (-)3,166.51 (-)2,589.79

DemeeOeejCe ueeYe /neefve
Extraordinary Profit/
(Loss)

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

efveJeue ueeYe
Net Profit/(Loss)

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX (-)5,546.90 (-)6,043.71

Dev³e peevekeÀejer
Other Information :

Keb[ Deeqmle³eeb
Segment Assets

239,484.92 221,716.34 214,175.60  220,336.55  146,370.77 147,961.60 0.00 0.00 600,031.29 590,014.49

iewj Deebyeefìle Deeqmle³eeb
Unallocated Assets

25,191.55 19,560.34

kegÀue Deeeqmle³eeb
Total Assets

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 625,222.84 609,574.83

Keb[ os³eleeSb
Segment Liabilities

229,093.29 214,023.60 230,500.49  237,554.10 114,950.68 118,298.87 0.00 0.00 574,544.46 569,876.57

iewj Deebyeefìle os³eleeSb
Unallocated Liabilities

4,359.23 4,157.62

kegÀue os³eleeSb
Total Liabilities

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX 578,903.69  574,034.19

(*) yeQkeÀ keÀe keÀesF& DeLe&hetCe& ’Dev³e yeQeEkeÀie heefj®eeueve'' veneR nw~ 	 (*) The Bank does not have any significant “Other Banking Operations”.

Yeeie Ke : YeewieesefuekeÀ KeC[	 Part B: Geographical Segment	

YeewieesefuekeÀ KeC[ Geographical Segments mJeosMeer / Domestic Debleje&ä^er³e / International kegÀue Total

efJeJejCe Particulars 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18

jepemJe Revenue 40,836.88 39,237.14 5,062.94 4,568.03 45,899.82 43,805.17

Deeeqmle³eeb Assets 509,620.78 489,186.90 115,602.06 120,387.93 625,222.84 609,574.83

yeQkeÀ ves uesKeebkeÀve ceevekeÀ (SSme) 17 kesÀ Devegheeueve ceW Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegªhe he´eLeefcekeÀ efjheese\ìie Jeeues Keb[eW Deewj ieewCe Keb[ kesÀ ªhe ceW YeewieesefuekeÀ Keb[eW keÀes 
ceev³elee oer nw~ 

The Bank has recognised Business Segments as Primary Reporting Segment and Geographical Segments as Secondary segment in 
line with RBI guidelines in compliance with Accounting Standard 17.
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Primary Segment: Business Segments
a)	 Treasury Operations: ‘Treasury’ for the purpose of 

Segment Reporting includes the entire investment portfolio 
i.e. dealing in Government and other Securities, Money 
Market Operations and Forex Operations.  

b)	 Wholesale Banking: Wholesale Banking includes all 
advances which are not included under Retail Banking.

c)	 Retail Banking : Retail Banking includes exposures which 
fulfil following two criteria:

	 i)	 Exposure – The maximum aggregate exposure up to 
` 5 crore.

	 ii)	 The total annual turnover is less than ` 50 crore i.e. 
the average turnover of the last three years in case 
of existing entities and projected turnover in case of 
new entities.

	 Pricing of Inter-Segmental transfers:
	 Retail Banking Segment is a Primary resource mobilising 

unit and Wholesale Segment and Treasury Segment 
compensates the Retail banking segment for funds lent 
by it to them taking into consideration the average cost of 
deposits incurred by it. 

	 Allocation of Costs:
	 a)	 Expenses directly attributed to particular segment 

are allocated to the relative segment.
	 b)	 Expenses not directly attributable to specific 

segment are allocated in proportion to number of 
employees/business managed.

	 Secondary Segment: Geographical Segments:
	 a)	 Domestic Operations
	 b)	  International Operations
6.5.	 Accounting Standard 18 - Related Party Transactions 

(As compiled by the management and relied upon by the 
Auditors):

I)	 List of Related Parties:
a.	 Key Managerial Personnel :
	 Managing Director & CEO	:	 Shri Dinabandhu Mohapatra
	 Executive Directors	 :	 Shri Neelam Damodharan
			   Shri Atanu Kumar Das
			   Shri C. G. Chaitanya 
b.	 Subsidiaries

i.	 BOI Shareholding Limited
ii.	 BOI AXA Investment Managers Private Limited
iii.	 BOI AXA Trustee Services Private Limited
iv.	 BOI Merchant Bankers Limited
v.	 PT Bank of India Indonesia Tbk
vi.	 Bank of India (Tanzania) Limited
vii.	 Bank of India (New Zealand) Limited
viii.	 Bank of India (Uganda) Limited
ix.	 Bank of India (Botswana) Limited

c.	 Associates
i.	 STCI Finance Limited
ii.	 ASREC (India) Limited
iii.	 Indo Zambia Bank Limited

he´eLeefcekeÀ Keb[ : keÀejesyeejer Keb[

keÀ)	 keÀes<eeieej heefj®eeueve : Keb[ efjheese\ìie kesÀ GÎsM³e nsleg keÀes<eeieej ceW mebhetCe& 
efveJesMemebefJeYeeie Meeefceue nQ pewmes mejkeÀejer leLee Dev³e he´efleYetefle³ee@b, cegêe yeepeej 
heefj®eeueve leLee HeÀe@jskeÌme heefj®eeueve ceW uesveosve~

Ke)	 LeeskeÀ yeweEkeÀie : LeeskeÀ yeweEkeÀie ceW Jen meYeer Deefie´ce meeqcceefuele nQ pees Kegoje 
yeQeEkeÀie kesÀ Debleie&le meeqcceefuele veneR  efkeÀS  ieS nQ~

ie)	 Kegoje yeQeEkeÀie : Kegoje yeQeEkeÀie ceW Jen efveJesMe meeqcceefuele nQ pees efvecveefueefKele   
oes ceeveob[eW keÀes hetCe& keÀjles nQ :

	 i)	 SkeÌmeheespej : DeefOekeÀlece kegÀue SkeÌmeheespej ©. 5 keÀjesæ[ lekeÀ~

	 ii)	 kegÀue Jeee|<ekeÀ ìve&DeesJej ©. 50 keÀjesæ[ mes keÀce DeLee&le ceewpetoe 
keÀcheefve³eeW kesÀ ceeceues ceW efJeiele 3 Je<eeX keÀe Deewmele ìve&DeesJej Deewj veF& 
keÀcheefve³eeW kesÀ efueS hetJee&vegceeefvele ìve&DeesJej nw~  	

	 Deblej KeC[er³e DeblejCeeW keÀe cetu³e efveOee&jCe
	 Kegoje yeQeEkeÀie KeC[ SkeÀ he´eLeefcekeÀ ñeesle mebie´n FkeÀeF& nw SJeb LeeskeÀ KeC[ Deewj 

keÀes<eeieej KeC[, Kegoje yeQeEkeÀie KeC[ keÀes GmekesÀ Üeje GOeej oer ieF& efveefOe³eeW keÀer 
#eeflehete|le peceejeefMe³eeW keÀer Deewmele ueeiele keÀes ¢eqäiele jKeles ngS keÀjles nQ~

	 ueeiele keÀe efJeefve³eespeve
	 keÀ)	 efkeÀmeer KeC[ efJeMes<e mes he´l³e#ele: mebyebefOele J³e³eeW keÀes mebyebefOele KeC[ ceW 

efJeefve³eesefpele efkeÀ³ee ie³ee nw~
	 Ke)	 pees J³e³e efkeÀmeer KeC[ efJeMes<e mes he´l³e#ele: mebyebefOele ve nes GvnW 

keÀce&®eeefj³eeW/meb®eeefuele keÀejesyeej keÀer mebK³ee  kesÀ Devegheele ceW efJeefve³eesefpele 
efkeÀ³ee ie³ee nw~

	 ieewCe KeC[ : YeewieesefuekeÀ KeC[
	 keÀ)	 mJeosMeer heefj®eeueve
	 Ke)	 Debleje&ä^er³e heefj®eeueve

6.5	 uesKeebkeÀve ceevekeÀ 18-mebJ³eJenejeW mes mebyebefOele he#ekeÀej (he´yebOeve Üeje 
mebkeÀefuele  leLee uesKee hejer#ekeÀeW Üeje efJeéeeme  efkeÀ³ee ie³ee)

I)	 mebyebefOele he#ekeÀejeW keÀer met®eer

(keÀ)	 cegK³e he´yebOekeÀer³e keÀee|cekeÀ :

	 he´yebOe efveosMekeÀ SJeb meerF&Dees	 :	Þeer oerveyebOeg ceesnehee$ee 
	 keÀe³e&heeuekeÀ efveosMekeÀ ieCe	 : Þeer veeruece oeceesojve  

		  Þeer Deleveg kegÀceej oeme 
		  Þeer meer.peer. ®ewlev³e

(Ke)	 Deveg<ebefie³eeB :
	 (i)	 yeerDeesDeeF& Mes³ejneseÅu[ie efueefceìs[
	 (ii)	 yeerDeesDeeF& SSkeÌmeS FveJesmìceWì cewvepeme& he´eFJesì efue.
	 (iii)	 yeerDeesDeeF& SSkeÌmeS ì^mìer mee|Jemesped he´eFJesì efue. 
	 (iv)	 yeerDeesDeeF& ce®e¥ì yeQkeÀme& efue. 
	 (v)	 heerìer yeQkeÀ Dee@HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerkesÀ 
	 (vi)	 yeQkeÀ Dee@]HeÀ Fbef[³ee (lebpeeefve³eeb) efue.
	 (vii)	 yeQkeÀ Dee@]HeÀ Fbef[³ee (v³etpeeRueQ[) efue.
	 (viii)	 yeQkeÀ Dee@]HeÀ Fbef[³ee (³egieev[e) efue.
	 (ix)	 yeQkeÀ Dee@]HeÀ Fbef[³ee (yeeslmJeevee) efue
(ie)	 mene³ekeÀ kebÀheefve³eeb
	 (i)  	 SmeìermeerDeeF& HeÀeFvewvme efueefceìs[ 
	 (ii)	 SSmeDeejF&meer (Fbef[³ee) efue.
	 (iii)	 Fb[es-peeeqcye³ee yeQkeÀ efue.
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d.	 4 Regional Rural Banks sponsored by the Bank
i.	 Gramin Bank of Aryavart 

ii.	 Jharkhand Gramin Bank;

iii.	 Narmada Jhabua Gramin Bank

iv.	 Vidharbha Konkan Gramin Bank

e.	 Joint Venture:
	 i.	 Star Union Dai-Ichi Life Insurance Co. Limited
II)	 a)	 Transactions with Related Parties (As compiled  
		  by Management and relied upon by the Auditors)

(Ie)	 yeQkeÀ Üeje he´e³eesefpele 4 #es$eer³e ie´eceerCe  yeQkeÀ  
i.   	 Dee³ee&Jele& ie´eceerCe yeQkeÀ 
ii.   	 PeejKeC[ ie´eceerCe yeQkeÀ
iii.    	 vece&oe PeeyegDee ie´eceerCe yeQkeÀ
iv.    efJeoYe& keÀeWkeÀCe ie´eceerCe yeQkeÀ

(Ie)	 meb³egÊeÀ GÐece
	 i.	 mìej ³etefve³eve oeF& F&®eer ueeFHeÀ FvM³eesjsvme kebÀheveer efue.

II)	 keÀ)	 mebyebefOele he#ekeÀejeW kesÀ meeLe mebJ³eJenej (he´yebOeve Üeje ³eLee mebkeÀefuele 
		  Deewj uesKee hejer#ekeÀeW Üeje Deeéeeefmele)

efJeJejCe/Particulars Deveg<ebefie³eeW/men³eesieer/meb³egÊeÀ  
GÐece meefnle

With Subsidiaries/ 
Associates/Joint Ventures

cegK³e he´yebOeve keÀee|cekeÀ leLee 
GvekesÀ mebyebOeer

Key Management 
Personnel & their relatives

kegÀue
Total

2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
Je<e& 2018-19 kesÀ oewjeve mebJ³eJenej
Transactions during the year 2018-19
he´ehle y³eepe 
Interest Received

 16.65  1.27  -    -    16.65  1.27 

he´oÊe y³eepe 
Interest Paid

 73.69  61.10  -    -    73.69  61.10 

he´ehle ueeYeebMe 
Dividend Received

 11.70  6.22  -    -    11.70  6.22 

Dev³e Dee³e 
Other Income

 86.41  89.47  -    -    86.41  89.47 

mejkeÀejer he´efleYetefle³eeW/ì^s]pejer efyeueeW  keÀer efye¬eÀer  
Sale of Government Securities/ Treasury Bills

 345.16  558.65  -    -    345.16  558.65 

mejkeÀejer he´efleYetefle³eeW/ì^s]pejer efyeueeW  keÀer Kejero
Purchase of Government Securities/ Treasury Bills

 1,123.80  638.62  -    -    1,123.80  638.62 

keÀeheexjsì yee@v[ Deewj Dev³e ceewefêkeÀ yeepeej  efueKele keÀer Kejero 
Purchase of Corporate Bonds and other money 
market instrument

 -    -    -    -    -    -   

he´ehle keÀer ie³eer peceejeefMe
Deposit Accepted

 1.08  1.02  -    -    1.08  1.02 

heefjhekeÌJe peceejeefMe³eeb 
Matured Deposits

 -    12.35  -    -    -    12.35 

efo³es ie³es $eÝCe 
Loan provided

 810.63  1,569.77  -    -    810.63  1,569.77 

®egkeÀeS ieS $eÝCe 
Loan Repaid

 562.37  1,818.21  -    -    562.37  1,818.21 

SveheerS keÀer  efye¬eÀer 
Sale of NPA

 -    -    -    -    -    -   

efkeÀS ieS efveJesMe
Investment made

 -    -    -    -    -    -   

keÀce&®eejer mìe@keÀ Kejero ³eespevee (F&SmeheerSme) kesÀ Debleie&le peejer FeqkeÌJeìer 
Mes³ej
Equity shares issued under Employee's Stock 
Purchase Scheme (ESPS)

 -    -    0.24  -    0.24  -   

yekeÀe³ee ³eLee 31.03.2019  
Outstanding as on 31.03.2019

- -

os³e 
Payable

 -    -    -    -    -    -   

peceejeefMe³eeb mJeerkeÀe³e& 
Deposits accepted

 44.43  38.34  -    -    44.43  38.34 

GOeej  
Borrowings

 -    -    -    -    -    -   

efo³es ieS $eÝCe
Loan given

 248.00  -    -    -    248.00  -   
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efJeJejCe/Particulars Deveg<ebefie³eeW/men³eesieer/meb³egÊeÀ  
GÐece meefnle

With Subsidiaries/ 
Associates/Joint Ventures

cegK³e he´yebOeve keÀee|cekeÀ leLee 
GvekesÀ mebyebOeer

Key Management 
Personnel & their relatives

kegÀue
Total

2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
peceejeefMe³eeW keÀe efve³eespeve 
Placement of Deposits

 -    -    -    -    -    -   

Dev³e os³eleeSb 
Other liabilities 

 3.57  2.69  -    -    3.57  2.69 

he´eeqhle³ee@b (Deefie´ce) 
Receivable (Advances)

 -    -    -    -    -    -   

efveJesMe 
Investments

 313.38  313.38  -    -    313.38  313.38 

iewj efJeÊeheesef<ele he´efleye×lee 
Non Funded Commitment

 -    -    -    -    -    -   

heÆs hej/S®eheer J³eJemLee keÀe ueeYe Gþe³ee ie³ee 
Leasing / HP arrangements availed

 -    -    -    -    -    -   

heììs hej/S®eheer J³eJemLee he´oeve keÀer ie³ee
Leasing / HP arrangements provided

 -    -    -    -    -    -   

De®eue mebheefÊe³eeW keÀer Kejero 
Purchase of fixed assets

 -    -    -    -    -    -   

Deb®eue mebheefÊe³eeW keÀer efye¬eÀer 
Sale of fixed Assets

 -    -    -    -    -    -   

Dev³e Deeeqmle³eeb 
Other Assets

 11.71  9.50  -    -    11.71  9.50 

The transactions with wholly owned subsidiaries and regional 
rural banks being state controlled, have not been disclosed in 
view of Para 9 of AS - 18 on Related Party disclosure issued 
by ICAI exempting 'State Controlled Enterprises' from making 
any disclosure pertaining to their transactions with other related 
parties which are also 'State Controlled Enterprises'. Further, 
in terms of paragraph 5 of AS 18, transactions in the nature 
of Banker – Customer relationship have not been disclosed 
including those with Key Management Personnel and relatives of 
Key Management Personnel, since the disclosure would conflict 
with Bank's duties of confidentiality.

b)Key Management Personnel: Remuneration paid in `:

Sr. 
No

Particulars 2018-19 2017-18

1 Shri Dinabandhu Mohapatra  2,907,051 2,396,529 

2 Shri Melwyn O Rego 0  452,824 

3 Shri Neelam Damodharan  2,533,503 2,283,849 

4 Shri Atanu Kumar Das  2,561,116 2,283,722 

5 Shri C. G. Chaitanya  2,474,949 1,085,733 

6 Shri R. A. Sankara Narayanan  0     969,286 

7 Shri R.P.Marathe                    -   908,749 

6.6	 Accounting Standard 19 – Lease Financing: - Nil
6.7	 Accounting Standard 20 - Earnings per Share in `:
Sr. No. Particulars 2018-19 2017-18
1. Basic & Diluted * (-)29.79 (-)52.55

hetCe& mJeeefcelJe keÀer Deveg<ebefie³eeW kesÀ meeLe mebJ³eJenej Deewj ®etbefkeÀ #es$eer³e ie´eceerCe yeQkeÀ mejkeÀej 
Üeje efve³ebef$ele nQ GvekesÀ meeLe mebJ³eJenejeW keÀe he´keÀìve veneR efkeÀ³ee ie³ee nw keÌ³eeW efkeÀ mebyebefOele 
heeìea he´keÀìve kesÀ mebyebOe ceW DeeF&meerSDeeF& Üeje peejer uesKeebkeÀve ceevekeÀ-18 kesÀ hewje 9 kesÀ 
Devegmeej `mejkeÀej Üeje efve³ebef$ele GÐeceeW' keÀes Dev³e mebye× heee|ì³eeW, pees mJe³eb `mejkeÀej 
Üeje efve³ebef$ele GÐece' nQ, kesÀ meeLe efkeÀS ieS Deheves mebJ³eJenejeW keÀe he´keÀìve keÀjves mes ítì 
he´ehle nw~ FmekesÀ DeueeJee uesKeebkeÀve ceevekeÀ-18 kesÀ hewje 5 kesÀ Devegmeej, yeQkeÀ-ie´enkeÀ efjMles 
keÀer he´ke=Àefle mJeªhe mebJ³eJenejeW, efpemeceW cenlJehetCe& he´yebOeve keÀee|cekeÀeW SJeb GvekesÀ efjMlesoejeW 
kesÀ meeLe mebJ³eJenej Meeefceue nQ, keÀe he´keÀìve veneR efkeÀ³ee ie³ee nw keÌ³eeW efkeÀ Ssmee he´keÀìve 
ieesheveer³elee mebyebOeer yeQkeÀ kesÀ keÀle&J³eeW kesÀ he´efleketÀue nesiee~ 

Ke) cegK³e he´yebOeve keÀee|cekeÀ: he´oÊe heeefjÞeefcekeÀ ( ©he³eeW  ceW)

ke´À. 
meb.

efJeJejCe 2018-19 2017-18

1 Þeer oerveyebOeg ceesnehee$ee  2,907,051 2,396,529 
2 Þeer cesueefJeve Dees jsiees 0  452,824 
3 Þeer veeruece oeceesojve  2,533,503 2,283,849 
4 Þeer Deleveg kegÀceej oeme  2,561,116 2,283,722 
5 Þeer meer.peer. ®ewlev³e  2,474,949 1,085,733 
6 Þeer Deej.S.MebkeÀjveeje³eCe  0     969,286 
7 Þeer Deej.heer. cejeþs              -    908,749 

6.6.  uesKeebkeÀve ceevekeÀ 19 - heÆe efJeÊehees<eCe : Metv³e

6.7	 uesKeebkeÀve ceevekeÀ 20 - he´efle Mes³ej Depe&ve (©he³eeW ceW)

¬eÀ.meb. efJeJejCe 2018-19 2017-18
1 DeeOeejYetle Deewj levegke=Àle * (-)29.79 (-)52.55
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DeeOeejYetle SJeb levegke=Àle F&heerSme keÀe heefjkeÀueve	 Calculation of Basic & Diluted E.P.S.
ke´À.meb. 
Sr. No.

efJeJejCe Particulars 2018-19 2017-18

(keÀ) (A) Je<e& kesÀ efueS FeqkeÌJeìer Mes³eeOeejkeÀeW keÀes he´eh³e efveJeue ueeYe / (neefve) Net Profit/(Loss) for the year attributable to Equity 
Shareholders

(-)5,546.90 (-)6,043.71

(Ke) (B) FeqkeÌJeìer Mes³ej keÀer Yeeefjle Deewmele mebK³ee (`  keÀjesæ[ ceW) Weighted Average Number of Equity shares (in crore) 186.22 115.02

(ie) (C) cetueYetle he´efle Mes³ej Dee³e (keÀ/Ke) (`) Basic Earnings per Share (A/B) (`) (-)29.79 (-)52.55

(Ie) (D) he´efle Mes³ej DebefkeÀle cetu³e (`) Nominal Value per Share (`) 10.00 10.00

* DeeOeejYetle SJeb levegke=Àle  F&.heer.Sme. meceeve ner nw keÌ³eeWefkeÀ ceboer mebYeeJ³e FeqkeÌJeìer Mes³ej veneR nw~  Basic & Diluted E.P.S. are same as there are no dilutive potential 
			   equity shares.

6.8     uesKeebkeÀve ceevekeÀ 22 -Dee³e hej keÀjeW kesÀ efueS uesKeebkeÀve	 6.8	 Accounting Standard 22 – Accounting for Taxes on 
	 DeemLeefiele keÀj Deeeqmle³eeb Deewj DeemLeefiele keÀj os³eleeDeeW kesÀ cegK³e IeìkeÀ 	 	 Income

	 efvecveevegmeej nQ :		  The major components of Deferred Tax Assets and 		
				    Deferred Tax Liabilities are as under:

ke´À.meb. 
Sr. No.

efJeJejCe Particulars 31.03.2019 31.03.2018

DeemLeeefiele keÀj Deeeqmle³eeb Deferred Tax Assets

i) he´eJeOeeve kesÀ efveefceÊe mece³e Devlej kesÀ keÀejCe On account of timing difference towards provision for 
doubtful debt and advances

13,123.92 10,329.10

ii) Dev³e he´eJeOeeve kesÀ efveefceÊe mece³e Devlej kesÀ keÀejCe On account of timing difference towards other 
provisions/items

79.01 76.15

iii) efJeosMeer cegêe DevegJeeo efjpeJe& kesÀ keÀejCe(FCTR) On account of Foreign Currency Translation Reserve (FCTR) 214.70 154.86

iv) Dev³e Others 422.10 456.79

kegÀue DeemLeefiele keÀj Deeeqmle³ee@b Total Deferred Tax Assets 13,839.73 11,016.90

DeemLeefiele keÀj os³elee Deferred Tax Liabilities

i) eqmLej Deeeqmle³eeW hej cetu³eËeme kesÀ keÀejCe On account of Depreciation on fixed assets 265.58 251.42

ii) he´esoYetle y³eepe pees os³e veneR nQ kesÀ keÀejCe On account of interest accrued but not due on 
investments

927.38 839.99

iii) Dee³e keÀj DeefOeefve³ece 1961 keÀer keÀìewleer ³et/Sme 36(01)(viii) 
kesÀ keÀejCe *

On account of Deduction in respect of special reserve 
u/s 36(1)(viii) of the Income Tax Act 1961 *

758.28 758.28

iv) Dev³e Others 2.88 1.92

iv) kegÀue DeemLeefiele keÀj os³eleeSb Total Deferred Tax Liabilities 1,954.12 1,851.61

efveJeue DeemLeefiele keÀj Deeeqmle³ee@b /(os³eleeSb) Net  Deferred Tax Assets / (Liabilities) 11,885.61 9,165.29

* `  431.67 Hegjebveer Deejef#eefle³eeB ceW mes Deewj ueeYe ceW mes Mes<e	                                * ` 431.67 out of past reserves and balance out of profit

6.9 	 uesKeebkeÀve ceevekeÀ 24 - yeÆekeÀjCe heefj®eeueve: 
	 Yeejle mejkeÀej kesÀ efveosMeeW kesÀ Devegªhe SJeb efJeosMeer heefj®eeueveeW keÀes leke&À mebiele 

yeveeves kesÀ efueS keÀe³e&veereflekeÀ henue kesÀ Yeeie kesÀ ªhe ceW yeQkeÀ ves kegÀí efJeosMeer 
heefj®eeueveeW mes yeenj jnves keÀe efveCe&³e efue³ee nw~ Je<e& 2018-19 kesÀ oewjeve, yeQkeÀ 
ves Deheveer Deveg<ebieer yeQkeÀ Dee@HeÀ Fbef[³ee (yeeslmJeevee) efue. keÀes yebo keÀj efo³ee nw~ Fme 
#es$e ceW yeQkeÀ kesÀ keÀejesyeej hej heefj®eeueve kesÀ yebo nesves keÀe he´YeeJe cenlJehetCe& veneR 
nw~

6.9	 Accounting Standard 24 - Discontinuing Operations:
	 In consonance with the Government of India directives 

and as a part of strategic initiatives for rationalization of 
Overseas Operations, the Bank has decided to exit from 
certain foreign operations. During the year 2018-19, 
the Bank has initiated closure of its subsidiary namely 
Bank of India (Botswana) Ltd. The impact of closure of 
operations in this territory on the business of the Bank, is 
not material.

6.10    uesKeebkeÀve ceevekeÀ 27- meb³egÊeÀ GÐeceeW ceW efveJesMe :
	 efveJesMeeW ceW ª.75 (efheíues Je<e& ª.75 ) Meeefceue nw pees efvecveefueefKele meb³egÊeÀ ªhe 

mes efve³ebef$ele efvekeÀe³eeW ceW yeQkeÀ-efnle keÀes oMee&lee nw :- 

6.10	  Accounting Standard 27 – Investments in Joint Venture
Investments include `75 (Previous year `75) representing Bank’s 
interest in the following jointly controlled entity:

ke´À.meb. 
Sr. No.

kebÀheveer keÀe veece 
Name of the Company

jeefMe 
Amount

efveJeeme osMe 
Country of Residence

neseÅu[ie % 
Holding %

1 mìej ³etefve³eve oeF&-F&®eer peerJeve yeercee kebÀheveer efue./ Star Union Dai–Ichi Life Insurance Company Ltd. ` 75 Yeejle / India 28.96%
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Aggregate amount of assets, liabilities, income and expenses 
related to the group’s interest in jointly controlled entities:  

efJeJejCe Particulars 31.03.2019 31.03.2018

os³eleeSb Liabilities

hetbpeer SJeb Deejef#eefle³eeb Capital & Reserves 173.80  152.36 

peceejeefMe³eeb Deposits -  -   

GOeej Borrowings -  -   

Dev³e os³eleeSb SJeb he´eJeOeeve Other Liabilities & Provisions 2,349.17  2,013.07 

kegÀue Total 2,522.97  2,165.43 

Deeeqmle³eeb Assets

Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer Deewj Mes<e jeefMe³eeb Cash and Balances with Reserve Bank of India 38.16  25.80 

yeQkeÀeW ceW Mes<e Deewj ceebie hej leLee Deuhe met®evee hej he´eh³e Oeve Balances with Banks and Money at call and short notice -  -   

efveJesMe Investments 2,313.18  1,993.27 

Deefie´ce Advances 2.44  2.58 

De®eue Deeeqmle³eeb	 Fixed Assets 4.98  5.67 

Dev³e Deeeqmle³eeb Other Assets 164.21  138.11 

kegÀue Total 2,522.97  2,165.43 

hetbpeeriele yeeO³eleeSb Capital Commitments - -

Dev³e DeekeÀeqmcekeÀ os³eleeSb	 Other Contingent Liabilities 25.66 7.38   

Dee³e Income  

Dee|pele y³eepe Interest Earned 9.22  6.98 

Dev³e Dee³e Other Income 29.77  23.32 

kegÀue Total 38.99  30.30 

J³e³e Expenditure

J³e³e efkeÀ³ee ie³ee y³eepe Interest Expended - -

heefj®eeueve J³e³e Operating Expenses 8.54 8.32

he´eJeOeeve SJeb DeekeÀeqmcekeÀleeSb Provisions & Contingencies 1.05 -

kegÀue Total 9.59 8.32

ueeYe / (neefve) Profit / (Loss) 29.40 21.98 

6.11.  heefjmebheefÊe³eeW keÀer neefve (uesKeebkeÀve ceevekeÀ 28) : ª. Metv³e  

bmeb³egÊeÀ ªhe mes efve³ebef$ele efvekeÀe³eeW ceW mecetn kesÀ efveJesMe mes mebyebefOele Deeeqmle³eeW, os³eleeDeeW, 
Dee³e SJeb J³e³eeW keÀer kegÀue jeefMe:    

6.11	 Impairment of Assets (Accounting Standard 28): ` Nil 

6.12. �’ÒeeJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeefmle³eeb“ 
(uesKeebkeÀve ceevekeÀ 29)

6.12	 “Provisions, Contingent Liabilities and Contingent 
Assets” (Accounting Standard 29)

keÀ. DeekeÀeqmcekeÀ os³eleeDeeW nsleg he´eJeOeeveeW ceW Gleej ®e{eJe : A.	 Movement of Provisions for contingent liabilities:

efJeJejCe Particulars efJeefOekeÀ ceeceues/DeekeÀeqmcekeÀleeSb * 
Legal cases/contingencies*

2018-19 2017-18

he´ejbefYekeÀ Mes<e Opening Balance 96.43 97.14

Je<e& kesÀ oewjeve efkeÀ³ee ie³ee he´eJeOeeve Provided during the year 3.85 1.94

Je<e& kesÀ oewjeve Ghe³eesie keÀer ieF& jeefMe Amounts used during the year 0.00 2.65

Debeflece Mes<e Closing Balance 100.28 96.43

yeefnie&ceve keÀe mece³e/DeefveeqM®eleleeSb Timing of outflow/uncertainties mecePeewles / 
ef¬eÀmìueerkeÀjCe hej 
yeefnie&ceve 
Outflow on 
settlement /
Crystallization

mecePeewles / 
ef¬eÀmìueerkeÀjCe hej 
yeefnie&ceve
Outflow on 
settlement /
Crystallization

 * Dev³e kesÀ efueS he´eJeOeeveeW  keÀes íesæ[keÀj                           *Excluding provisions for others
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Ke.	 DeekeÀeqmcekeÀ os³eleeSb

	 ³eLee GequueefKele Fme he´keÀej keÀer os³eleeSb, v³ee³eeue³e kesÀ efveCe&³e/ ceO³emLelee 
keÀjves/ v³ee³eeue³e kesÀ  yeenj keÀe  mecePeewlee, Deheerue keÀe efveheìeve, ceebieer ieF& 
jeefMe, mebefJeoeiele oeef³elJeeW keÀer Melex, efJekeÀeme leLee mebyebefOele he#eeW Üeje GþeF& ieF& 
ceebie, pewmee Yeer  ceeceuee nes, hej ¬eÀceMe: efveYe&j keÀjlee nw~ Fve ceeceueeW ceW keÀesF& 
he´eflehete|le Dehesef#ele veneR nw~

7.	 Additional Disclosures

7.1	 Provisions and Contingencies
	 The break-up of “Provisions and Contingencies” appearing 

in the Profit and Loss Account is as under:

7.2	 Floating Provisions: 

B.	 Contingent Liabilities
	 Such liabilities are dependent upon, the outcome of 

court order/arbitration/out of court settlement, disposal of 
appeals, the amount being called up, terms of contractual 
obligations, devolvement and raising of demand by 
concerned parties, as the case may be. No reimbursement 
is expected in such cases.

7. 	 DeefleefjÊeÀ os³eleeSb 

7.1	 he´eJeOeeve Deewj DeekeÀeqmcekeÀleeSb 

	 ueeYe Deewj neefve Keeles ceW efoKeeS ieS ’he´eJeOeeve Deewj DeekeÀeqmcekeÀleeSb“ keÀe 
ye´skeÀ-Dehe efvecveevegmeej nw:

efJeJejCe Particulars 2018-19 2017-18

efveJesMe kesÀ cetu³eËeme hej he´eJeOeeve Provision for Depreciation on Investment 1,064.24  1,468.64 

SveheerS nsleg he´eJeOeeve Provision towards NPA 15,769.65  15,095.32 

ceevekeÀ Deeeqmle³eeW nsleg he´eJeOeeve Provision towards Standard Assets 126.32  (-)671.25

Dee³ekeÀj kesÀ efueS efkeÀ³ee ie³ee he´eJeOeeve (DeemLeefiele keÀj meefnle) Provision made towards Income Tax (including Deferred Tax) (-)3,166.51 (-)2,589.79

Dev³e he´eJeOeeve SJeb DeekeÀeqmcekeÀleeSb Other Provision & Contingencies

•   hegveie&efþle KeeleeW ceW l³eeie nsleg he´eJeOeeve •   Provision for Sacrifice in  Restructured Accounts (-)227.83  (-)188.09

•   osMeer³e peesefKece nsleg he´eJeOeeve •   Provision for Country Risk (-)15.15  (-)12.14

•   Dev³e he´eJeOeeve •   Other Provisions 88.39  79.94 

kegÀue. Total 13,639.11 13,182.63

7.2 	 DemLee³eer  he´eJeOeeve 

efJeJejCe Particulars 2018-19 2017-18

DemLee³eer (HeÌueeseEìie) he´eJeOeeve Keeles ceW he´ejeqcYekeÀ Mes<e Opening Balance in the floating provisions account 232.22 232.22

peesæ[W : uesKeekebÀve Je<e& ceW efkeÀS ieS DemLee³eer (HeÌueeseEìie) 
he´eJeOeeve keÀer he´cee$ee

Add: The quantum of floating provisions made in the 
accounting year

0.00 0.00

IeìeSB : uesKeekebÀve Je<e& kesÀ oewjeve efkeÀS ieS [^e [eGve keÀer jeefMe  Less: Amount of draw down made during the accounting year 0.00 0.00

DeeqmLej he´eJeOeeve Keeles ceW Debeflece Mes<e Closing Balance in the floating provisions account 232.22 232.22

7.3	 Drawdown from Reserves
	 There is no drawdown from reserves made during the 

year ended 31.03.2019.

7.4	 Disclosure of complaints
i)	 Customer Complaints: As compiled by the management

ke´À.meb. 
Sr. No efJeJejCe Particulars 2018-19 2017-18

(a) Je<e& kesÀ he´ejbYe ceW uebefyele efMekeÀe³eleeW keÀer mebK³ee No. of complaints pending at the beginning of the year 220 255
(b) Je<e& kesÀ oewjeve he´ehle efMekeÀe³eleeW keÀer mebK³ee No. of complaints received during the year 34,736 35,874
(c) Je<e& kesÀ oewjeve efveheìeF& ieF& efMekeÀe³eleeW keÀer mebK³ee No. of complaints redressed during the year 34,675 35,909
(d) Je<e& kesÀ Deble ceW uebefyele efMekeÀe³eleeW keÀer mebK³ee No. of complaints pending at the end of the year 281 220

7.3	 Deejef#eefle³eeW  (efjpeJe&med) mes [^e@ [eGve :

	 meceehle Je<e& 31.03.2019 kesÀ oewjeve Deejef#eefle³eeW mes keÀesF& [^e-[eGve veneR efkeÀ³ee 
ie³ee nw~ 

7.4	 efMekeÀe³eleeW keÀe he´keÀìve
i)  	 ie´enkeÀeW keÀer efMekeÀe³eleW : he´yebOeve Üeje ³eLee mecesefkeÀle

ii)	 ATM Complaints: As compiled by the management

ke´À.meb. 
Sr. No efJeJejCe Particulars 2018-19 2017-18

(a) Je<e& kesÀ DeejbYe ceW ueeqcyele SìerSce mes mebyebefOele  efMekeÀe³eleW No. of ATMs complaints pending at beginning of the year 5,631 2,285
(b) Je<e& kesÀ oewjeve  he´ehle SìerSce mes mebyebefOele efMekeÀe³eleW No. of ATMs complaints received during the year 3,25,776 1,92,132
(c) Je<e& kesÀ oewjeve efveheìeF& ieF& SìerSce mebyebOeer efMekeÀe³eleW No. of ATMs complaints redressed during the year 3,21,413 1,88,786
(d) Je<e& kesÀ Deble ceW ueeqcyele SìerSce mes mebyebefOele efMekeÀe³eleW No. of ATMs complaints pending at the end of the year 9,994 5,631

ii)    SìerSce mes  mebyebefOele efMekeÀe³eleW : he´yebOeve Üeje ³eLee mecesefkeÀle
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iii)	 Awards passed by the Banking Ombudsman:

ke´À.meb. 
Sr. No

efJeJejCe Particulars 2018-19 2017-18

(a) Je<e& kesÀ héejbYe ceW ueeiet veneR efkeÀS ieS DeefOeefveCe&³eeW keÀer mebK³ee No. of unimplemented Awards at the beginning of the year 2 0
(b) Je<e& kesÀ oewjeve yeQeEkeÀie ueeskeÀheeue Üeje heeefjle DeefOeefveCe&³eeW keÀer mebK³ee No. of Awards passed by the Banking Ombudsman during the year 8 2

(c) Je<e& kesÀ oewjeve ueeiet efkeÀS ieS DeefOeefveCe&³eeW keÀer mebK³ee No. of Awards implemented during the year 2 0
(d) Je<e& kesÀ Deble ceW ueeiet veneR efkeÀS ieS DeefOeefveCe&³eeW keÀer mebK³ee No. of unimplemented Awards at the end of the year 8 2

7.5	 Disclosure of Letters of Comfort (LoCs) issued by bank 
for Subsidiaries (As compiled by the management)

	 During the year 2018-19, the bank has not issued any Letter 
of Comforts on behalf of Subsidiaries. During the year 2011-
12, the bank has issued an undertaking to the governor, Bank 
of Botswana in respect of its wholly owned subsidiary, Bank 
of India (Botswana) Ltd to meet its financial commitments if 
they fall due. 

	 During the year 2010-11, the bank issued parental guarantee 
in favour of Royal Bank of New Zealand for its wholly owned 
subsidiary, BOI (New Zealand) Ltd. to meet its financial 
obligations, if they fall due.

	 As on 31.03.2019, no financial obligations have arisen on 
the above commitments.

7.6	 Provisioning Coverage Ratio (PCR)
	 The Provisioning to Gross Non-Performing Assets of the 

Bank as on 31st March 2019 is 76.95% (Previous year: 
65.85%).

7.7	 Fees, remuneration received from Bancassurance 	
	 business

efJeJejCe Particulars 2018-19 2017-18

peerJeve yeercee hee@efuemeer Life Insurance Policies 68.73 75.79

iewj-peerJeve yeercee hee@efuemeer Non-Life Insurance Policies 23.38 28.15

mJeemL³e yeercee keÀejesyeej Health Insurance Business 3.16 2.48

kegÀue Total 95.27 106.42

7.8	 Concentration of Deposits, Advances, Exposures and 
NPAs
7.8.1	 Concentration of Deposits –

iii)   yeQeEkeÀie ueeskeÀheeue Üeje heeefjle DeefOeefveCe&³e  :

7.5 	 yeQkeÀ Üeje Deveg<ebefie³eeW keÀer Deesj mes peejer ®egkeÀewleer Deeéeemeve he$eeW 
(SueDeesmeerped) hej he´keÀìve (he´yebOeve Üeje ³eLee mecesefkeÀle)

	 Je<e& 2018-19 kesÀ oewjeve, yeQkeÀ ves Deveg<ebefie³eeW keÀer Deesj mes keÀesF& ®egkeÀewleer 
Deeéeemeve he$e peejer veneR efkeÀS nQ~ Je<e& 2011-2012 kesÀ oewjeve, yeQkeÀ ves Deheves 
hetCe& mJeeefcelJe keÀer Deveg<ebieer yeQkeÀ Dee@]HeÀ Fbef[³ee (yeeslmJeevee) efue. kesÀ efueS ieJeve&j, 
yeQkeÀ Dee@]HeÀ yeeslemJeevee keÀes Je®evehe$e peejer efkeÀ³ee nw efkeÀ efJeÊeer³e Jee³eos os³e nesves 
hej GvnW hetje efkeÀ³ee peeSiee~ 

	 Je<e& 2010-11 kesÀ oewjeve, Deheves hetCe& mJeeefcelJe keÀer Deveg<ebieer yeerDeesDeeF& 
(v³etpeerueQ[) efue. kesÀ efueS v³etpeerueQ[ kesÀ je@³eue yeQkeÀ kesÀ he#e ceW yeQkeÀ ves efJeÊeer³e 
Jee³eos os³e nesves hej GvnW hetje keÀjves kesÀ efueS DeefYeYeeJekeÀer³e ieejbìer peejer keÀer nw~ 

	 ³eLee 31.03.2019 keÀes, Ghe³eg&ÊeÀ Jee³eoeW mes keÀesF& efJeÊeer³e oeef³elJe veneR ngDee nw~  

7.6	 he´eJeOeeve keÀJejs]pe Devegheele (heermeerDeej)

     	 ³eLee 31 cee®e& 2019 keÀes yeQkeÀ kesÀ mekeÀue Devepe&keÀ Deeeqmle³eeW hej he´eJeOeeve 
76.95… nw (efheíues Je<e&: 65.85…)

7.7	 yeQkeÀ SM³eesjWme keÀejesyeej mes he´ehle MegukeÀ, heeefjÞeefcekeÀ : 

efJeJejCe Particulars 2018-19 2017-18

yeerme meyemes yeæ[s peceekeÀlee&DeeW keÀer kegÀue pecee jeefMe³eeb Total Deposits of twenty largest depositors 19,603.83 22,668.35

yeQkeÀ keÀer kegÀue peceejeefMe³eeB ceW mes yeerme yeæ[s peceekeÀlee&DeeW keÀer peceejeefMe³eeW 
keÀe héefleMele

Percentage of Deposits of twenty largest depositors to 
Total Deposits of the Bank

3.76% 4.35%

7.8 	 peceeDeeW, Deefie´ceeW, SkeÌmehees]pej leLee SveheerS keÀe mebkeWÀêCe 

7.8.1	 peceejeefMe³eeW keÀe mebkeWÀêCe- 

7.8.2	 Concentration of Advances -

efJeJejCe Particulars 2018-19 2017-18

yeerme meyemes yeæ[s GOeejkeÀlee&DeeW keÀe kegÀue Deefie´ce Total Advances to twenty largest borrowers 60,815 54,226

yeQkeÀ kesÀ kegÀue Deefie´ceeW ceW mes yeerme meyemes yeæ[s GOeejkeÀlee&DeeW kesÀ Deefie´ceeW 
keÀe he´efleMele

Percentage of Advances to twenty largest borrowers 
to Total Advances of the Bank

14.28% 12.43%

7.8.2	DeefûeceeW keÀe mebkeWÀêCe- 
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7.8.3	 Concentration of Exposures – 

efJeJejCe Particulars 2018-19 2017-18

yeerme meyemes yeæ[s GOeejkeÀlee&DeeW/ie´enkeÀeW keÀes kegÀue SkeÌmehees]pej Total Exposure to twenty largest borrowers/
customers

73,161 71,086

yeQkeÀ kesÀ GOeejkeÀlee&DeeW/ ie´enkeÀeW keÀes kegÀue SkeÌmehees]pej ceW mes yeerme meyemes 
yeæ[s GOeejkeÀlee&DeeW /ie´enkeÀeW kesÀ SkeÌmehees]pej keÀe he´efleMele

Percentage of Exposures to twenty largest borrowers/
customers to Total Exposure of the bank on borrowers/
customers

12.68% 12.32%

7.8.3   SkeÌmehees]pej keÀe mebkeWÀêCeë	

7.8.4	 Concentration of NPAs

efJeJejCe Particulars 2018-19 2017-18

®eej Meer<e& SveheerS KeeleeW keÀe kegÀue SkeÌmehees]pej Total Exposure to top four NPA accounts 7,035 7,985

7.9	 Sector-wise Advances (Including Prudential/Technical 	
	 write off) (As compiled by management)

ke´À.
meb. 
Sr. 
No

#es$e Sector 2018-19 2017-18

yekeÀe³ee 
mekeÀue 
Deefie´ce 

O/S Gross
Advances

mekeÀue 
SveHeerS 

Gross NPAs

Gme meskeÌìj 
ceW kegÀue 

Deefie´ceeW ceW 
SveHeerS keÀe 

He´efleMele 
% of Gross 

NPAs to Total 
Advances in 
that Sector

yekeÀe³ee 
mekeÀue 
Deefie´ce 

O/S Gross
Advances

mekeÀue 
SveHeerS 

Gross NPAs

meskeÌìj ceW 
kegÀue Deefie´ceeW 

ceW SveHeerS 
keÀe He´efleMele 
% of Gross 

NPAs to Total 
Advances in 
that Sector

A he´eLeefcekeÀlee he´ehle #es$e Priority sector

1 ke=Àef<e SJeb mebyebefOele ieefleefJeefOe³eeb Agriculture & allied activities 50,337.96 10,534.29 20.93 44,140.19 6,256.40 14.17

2 He´eLeefcekeÀlee He´eHle #es$e kesÀ ªHe ceW Hee$e GÐeesieeW 
keÀes Deefie´ce

Advances to industries sector eligible as 
priority sector lending

22,557.81 6,027.20 26.72 33,798.55 7,026.97 20.79

3 mesJeeSb Services 32,426.37 5,932.34 18.29 19,667.73 2,812.67 14.30

4 J³eefÊeÀiele $eÝCe Personal loans 18,558.18 1,106.01 5.96 9,254.61 396.80 4.29

Ghe ³eesie (keÀ) Sub-total (A) 1,23,880.32 23,599.84 19.05 1,06,861.08 16,492.84 15.43

B iewj he´eLeefcekeÀlee he´ehle #es$e Non Priority Sector

1 ke=Àef<e SJeb mebyebefOele ieefleefJeefOe³ee Agriculture & allied activities 1,842.81 318.70 17.29 2,600.06 298.74 11.49

2 GÐeesie Industry 1,52,775.78 39,212.85 25.67 1,17,566.64 45,091.65 38.35

3 mesJeeSb Services 1,04,372.01 19,531.00 18.71 51,731.03 7,406.45 14.32

4 J³eefÊeÀiele $eÝCe Personal loans 26,283.32 4,292.60 16.33 21,609.36 1,182.10 5.47

Ghe ³eesie (Ke) Sub-total (B) 2,85,273.92 63,355.15 22.21 1,93,507.09 53,978.94 27.90

³eesie (keÀ+Ke) Total (A+B) 4,09,154.24 86,954.99 21.25 3,00,368.17 70,471.78 23.46

7.9.1 	Disclosure of Priority Sector Lending Certificates (PSLCs) 
	 (As compiled by the Management):

Je<e& kesÀ oewjeve Kejeros ieS / Purchased during the year Je<e& kesÀ oewjeve yes®es ieS / Sold During the Year
5090 Metv³e / NIL

Bank has purchased 20360 units of PSLCs amounting to ` 
5090.00 during the year ended 31st March 2019, by paying 
a premium of ` 34.09 to bridge the gap under agriculture in 
reaching 18% of ANBC mandatory target.		

7.8.4 	SveheerS mebkeWÀêCe 

7.9	 #es$eJeej SveheerS (he´g[seqvMe³eue /lekeÀveerkeÀer  jeFì Dee@HeÀ  keÀes  Meeefceue  
keÀjles ngS ) (he´yebOeve Üeje  ³eLee mecesefkeÀle)

7.9.1 he´eLeefcekeÀlee #es$e GOeej he´ceeCe he$e (heerSmeSuemeer) (he´yebOeve Üeje  ³eLee 
mecesefkeÀle) :	

meceehle Je<e&, 31 cee®e& 2019 kesÀ oewjeve, yeQkeÀ ves ke=Àef<e kesÀ Debleie&le 18… kesÀ SSveyeermeer kesÀ 
DeefveJee³e& ue#³e keÀes he´ehle keÀjves kesÀ efueS  ©. 34.09 kesÀ he´erefce³ece keÀe Yegieleeve keÀj jeefMe 
©.5090.00 kesÀ heerSmeSuemeer kesÀ 20360 ³etefveì Kejeros nQ~ 
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7.10	 Movement of NPAs

efJeJejCe Particulars 2018-19 2017-18

mekeÀue SveheerS ³eLee 01.04.2018 keÀes (he´ejbefYekeÀ Mes<e) Gross NPAs as on 01.04.2018 (Opening Balance) 62,328.46 52,044.52

Je<e& kesÀ oewjeve (veS SveheerS) heefjJeOe&ve Additions(Fresh NPAs) during the year 17,902.53 25,580.50

Ghe-peesæ[ (S) Sub-total(A) 80,230.99 77,625.02

IeìeSb :- Less:

(i)	 Deheie´s[sMeve (i)	 Up gradations 3,368.81 2,212.43

(ii)	 Jemetefue³eeB (Deheie´s[s[ KeeleeW mes keÀer ieF& Jemetueer keÀes íesæ[keÀj) (ii)	� Recoveries-excluding recoveries made from upgraded 
accounts

8,784.61 4,039.33

(iii)	 lekeÀveerefkeÀ he´g[WefMe³eue jeFì Dee@HeÀ (iii)	 Technical/Prudential Write Offs 829.43 6,591.50

(iv)	 yeÆs Keeles efueKeeF&, GÊeÀ  (iii) kesÀ Debleie&le íes[keÀj (iv)	 Write offs other those under (iii) above 6,587.02 2,453.30

Ghe-peesæ[ (yeer) Sub-total (B) 19,569.87 15,296.56

mekeÀue SveheerS ³eLee 31.03.2019 (Debeflece Mes<e) (S-yeer) Gross NPAs as on 31.03.2019 (Closing Balance) (A-B) 60,661.12 62,328.46

7.10 	 SveheerS keÀe cetJeceWì :

7.11	 Movement of Technically/Prudentially written-off  
	 accounts:

efJeJejCe 	 Particulars 2018-19 2017-18

lekeÀveerkeÀer/efJeJeskeÀhetCe& lejerkesÀ mes yeÆs Keeles [eues KeeleeW ceW he´ejbefYekeÀ Mes<e Opening Balance of Technical/prudential written-off accounts 20,269.15 13,640.98

pees[W : Je<e& kesÀ oewjeve lekeÀveerkeÀer/efJeJeskeÀhetCe& lejerkesÀ mes yeÆs Keeles efueKeeF& Add: Technical/prudential written-offs during the year 4,104.33 8,148.16

Ghe-pees[ (S) Sub-total(A) 24,373.48 21,789.14

IeìeSb :- hetJe& ceW lekeÀveerkeÀer/efJeJeskeÀhetCe& lejerkesÀ mes yeÆs Keeles [eues KeeleeW ceW 
Je<e& kesÀ oewjeve keÀer ieF& Jemetueer (yeer) 

Less: Recoveries made from previously technical/prudential 
written-off accounts during the year(B)

2,082.16 1,519.99

Debeflece Mes<e (S-yeer) Closing Balance (A-B) 22,291.32 20,269.15

7.11  lekeÀveerkeÀer/efJeJeskeÀhetCe& lejerkesÀ mes yeÆs Keeles [eues KeeleeW keÀe cetJeceWì :

7.12	 Overseas Assets, NPAs and Revenue:

ke´À.meb. 
Sr. No

efJeJejCe / Particulars 2018-19 2017-18

1 kegÀue Deeeqmle³eeb / Total Assets 1,15,607.39 1,20,387.93

2 kegÀue SveheerS / Total NPAs 11,310.39 11,892.66

3 kegÀue jepemJe / Total Revenue 5,064.83 4,568.37

7.12	 efJeosMeer Deeeqmle³eeb, SveheerS leLee jepemJe

7.13	 Off-Balance Sheet SPVs sponsored

mhee@vmej efkeÀS ieS SmeheerJeer keÀe veece / Name of the sponsored SPV

mJeosMeer / Domestic efJeosMeer / Overseas

Metv³e /Nil Metv³e /Nil

7.13     Dee@HeÀ yewuesvme Meerì he´e³eesefpele SmeheerJeer

7.14	 Disclosure relating to Securitisation:

	 The Bank has not floated any Special purpose Vehicle 
(SPV) during the Financial Year 2018-19.

7.15	 Credit Default Swaps:

	 The bank has not dealt with any Credit Default Swap.

7.14	 he´efleYeteflekeÀjCe mes mecye×  he´keÀìve  :

	 yeQkeÀ ves efJeÊeer³e Je<e& 2018-19 kesÀ oewjeve keÀesF&  mhesMeue hehe&pe JnerkeÀue (SmeheerJeer)  
HeÌueesì veneR efkeÀ³ee nw~ 

7.15	 ¬esÀef[ì  ef[HeÀe@uì mJewhme  : 

	 yeQkeÀ ves keÀesF& ¬esÀef[ì ef[HeÀe@uì mJewhme veneR efkeÀ³ee nw~ 
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7.15.1	Intra-Group Exposures (As compiled by the 
management and relied upon by the Auditors):

Sr. 
No.

efJeJejCe Particulars 2018-19 2017-18

A Fvì^e ie´ghe SkeÌmehees]pej keÀer kegÀue jeefMe Total amount of intra group exposures 5,671.59 4,640.52

B ìe@he 20 Fvì^e ie´ghe SkeÌmehees]pej keÀer kegÀue jeefMe Total amount of top 20 intra group 
exposure

5,671.59 4,640.52

C GOeejkeÀlee&DeeW/ie´enkeÀeW hej kegÀue SkeÌmehees]pej keÀer leguevee ceW 
Fvì^e ie´ghe SkeÌmehees]pej keÀe he´efleMele 

% of Intra group Exposure to total 
exposure on Borrowers/Customers

0.69% 0.57%

D Fvì^e ie´ghe SkeÌmehees]pejeW hej meerceeDeeW kesÀ GuuebIeve kesÀ y³eewjs 
Deewj Gvehej efJeefve³eecekeÀ keÀer keÀej&JeeF&, ³eefo keÀesF& nes.

Details of breach of limits on intra group 
exposures and regulatory action thereon, 
if any. 

 efvejbkeÀ
Nil

 efvejbkeÀ 
Nil

7.15.1Fbì^e-ie´ghe SkeÌmhees]pej ( he´yebOeve Üeje mebkeÀefuele Deewj uesKee hejer#ekeÀeW Üeje 
mecee|Lele ) :

7.16	 Transfers to Depositors Education and Awareness 
Fund 	(DEAF)

efJeJejCe Particulars FY 2018-19 FY 2017-18

[erF&SSHeÀ ceW Debleefjle he´ejbefYekeÀ Mes<e jeefMe Opening balance of amounts transferred to DEAF 539.24 292.26

pecee : Je<e& kesÀ oewjeve [erF&SSHeÀ ceW Debleefjle jeefMe Add : Amounts transferred to DEAF during year 257.75 261.90

IeìeSb :oeJeeW kesÀ lenle [erF&SSHeÀ Üeje jeefMe keÀer he´eflehete|le Less : Amounts reimbursed by DEAF towards claims 12.98 14.92

[erF&SSHeÀ ceW Debleefjle jeefMe keÀe Debeflece Mes<e  Closing balance of amounts transferred to DEAF 784.01 539.24

 7.17	 Unhedged Foreign Currency Exposure (UFCE): As 
compiled by the management

ke´À.meb. 
Sr. No

efJeJejCe Particulars FY 2018-19 FY 2017-18

A  he´eJeOeeve Keeles ceW he´ejbefYekeÀ Mes<e Opening balance provisions account 34.07 57.75

B uesKee Je<e& ceW efkeÀS ieS he´eJeOeeveeW keÀer cee$ee The quantum of provisions made in the 
accounting year

18.95 3.64

C uesKee Je<e& kesÀ oewjeve efjJeme& keÀer ieF& jeefMe Amount  Reverse during the accounting year 16.92 27.32

D he´eJeOeeve Keeles ceW Debeflece Mes<e Closing balance in the provisions account 36.09 34.07

The bank has duly approved policies by the Board on Capital 
and Provisioning Requirement for exposures to entities with 
UFCE which is based on RBI circulars.

As on 31.03.2019, based on available data and declaration from 
the borrowers, wherever received in accordance with the policy, 
the additional RWA on this exposure is ` 399.69 (Previous Year ` 
926.37). As against this, additional minimum capital requirement 
is ` 43.47 (Previous Year ` 100.74).

7.16  peceekeÀlee&  efMe#ee Deewj peeieªkeÀlee HebÀ[  ([erF&SSHeÀ) keÀes DeblejCe :

7.17	 Devensp[ efJeosMeer cegêe SkeÌmehees]pej (³etSHeÀmeerF&) : he´yebOeve Üeje ³eLee 
mecesefkeÀle

`Devenw]pe keÀjWmeer SkeÌmehees]pej' Jeeueer mebmLeeDeeW  hej SkeÌmehees]pej nsleg hetbpeer SJeb 
he´eJeOeeveerkeÀjCe DeeJeM³ekeÀlee hej yeQkeÀ kesÀ heeme yees[& Üeje efJeefOeJele Devegceesefole veerefle nw pees 
Yeejleer³e efj]peJe& yeQkeÀ kesÀ heefjhe$e Üeje he´ehle mheäerkeÀjCeeW hej DeeOeeefjle nw~ 

³eLee 31.03.2019, GheueyOe [eìe Deewj GOeejkeÀlee&DeeW mes veerefle kesÀ Devegªhe he´ehle 
Iees<eCee kesÀ DeeOeej hej, SkeÌmehees]pej hej DeefleefjÊeÀ Deej[yu³etS ©.399.69 (efJeiele Je<e& 
©. 926.37) nw~ FmekeÀer leguevee ceW, DeefleefjÊeÀ v³etvelece hetbpeer DeeJeM³ekeÀlee ©.43.47 
(efJeiele Je<e& ©. 100.74) nw~
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8.	 Liquidity Coverage Ratio: As compiled by the management

	 cee$eelcekeÀ he´keÀìve	 	 Quantitative Disclosure

Sue.meer.Deej DeJe³eJe  
LCR Components

³eLee As on 31.03.2019* ³eLee As on 31.03.2018 *

kegÀue iewj-Yeeefjle 
cetu³e (Deewmele)1 

Total 
Unweighted 

Value 
(average) @

kegÀue Yeeefjle 
cetu³e (Deewmele)2 

Total 
Weighted 

Value  
(average)

@

kegÀue iewj-Yeeefjle 
cetu³e (Deewmele)1 

Total 
Unweighted 

Value 
(average)

@

kegÀue Yeeefjle cetu³e 
(Deewmele)2 

Total 
Weighted 

Value 
(average)

@

G®®ed mlejer³e  heefjmebheefÊe Deeeqmle³ee@b  / HIGH QUALITY LIQUID ASSETS
1  kegÀue G®®e mlejer³e Deeeqmle³eeb  (S®ekeÌ³etSueS)  / Total High Quality Assets(HQLA)  81,406.60  97,491.02 

vekeÀoer he´Jeen / CASH OUTFLOW

2 Kegoje peceejeefMe³eeb leLee íesìs keÀejesyeejer ie´enkeÀeW keÀer , efpemeceW mes  
Retail deposits and deposits from small business customers, of which:

 384,601.79  38,041.47  375,378.63  37,414.07 

 (i) eqmLej peceejeefMe³eeb / Stable deposits  7,942.94  393.94  7,308.20  397.53 
 (ii) keÀce eqmLej peceejeefMe³eeb / Less stable deposits  376,658.85  37,647.54  368,070.43  37,016.54 
3 Dejef#ele LeeskeÀ efveefOe³eeb, efpemeceW mes : / Unsecured wholesale funding of which:  57,284.99  29,126.99  63,934.97  31,693.12 

 (i) heefj®eeueveiele peceejeefMe³ee@b (meYeer he´eflehe#ekeÀej) / Operational deposits (all counterparties)  -    -    2,128.17  421.13 
 (ii) iewj-heefj®eeueveiele peceejeefMe³eeb (meYeer héeflehe#ekeÀej) / Non -operational deposits (all counterparties)  46,452.64  18,586.66  54,011.28  23,433.08 
 (iii) Dejef#ele $eÝCe / unsecured debts  10,832.35  10,540.33  7,795.53  7,838.92 
4 peceeveleer LeeskeÀ efveefOe³eve / Secured wholesale funding  612.39  -   
5 DeefleefjÊeÀ DeeJeM³ekeÀleeSb, efpemeceW mes / Additional requirements, of which  13,773.10  5,069.89  23,064.97  7,171.68 

 (i) J³eglheVe SkeÌmehees]pej mes mebyebefOele yeefnie&ceve / 
Outflows related to derivative exposures and other collateral requirement

 3,406.46  3,418.93  4,014.83  4,209.29 

 (ii) $eÝCe GlheeoeW hej efveefOe³eve neefve mes mebyebefOele yeefnie&ceve 
Outflows related to loss of funding on debt products

 162.27  64.91  -    -   

 (iii) $eÝCe leLee ®eueefveefOe megefJeOeeSb / Credit and liquidity facilities  10,204.37  1,586.05  19,050.14  2,962.39 
6 Dev³e mebefJeoeiele efveefOe³eve oeef³elJe / Other contractual funding obligations  25,312.35  25,345.11  12,203.89  11,717.81 
7 Dev³e DeekeÀeqmcekeÀ efveefOe³eve oeef³elJe / Other contingent funding obligations  42,324.56  1,583.89  50,948.12  2,252.64 
8 kegÀue vekeÀoer yeefnie&ceve / TOTAL CASH OUTFLOWS  99,779.75  90,249.32 

vekeÀoer Deeieceve / CASH INFLOW
9  peceeveleer GOeej (Goe:efjJeme& jshees) / Secured lending(e.g. reverse repos)  9,301.63  6,701.47  18,785.28  11,032.89 
10  hetCe&le³ee efve<heeokeÀ SkeÌmeheespej mes Deeieceve / Inflows from fully performing exposures  24,596.62  17,027.94  7,596.24  4,879.10 
11 Dev³e vekeÀoer Deeieceve / Other cash inflows  11,365.42  10,144.82  18,911.44  18,210.45 
12 kegÀue vekeÀoer Deeieceve / TOTAL CASH INFLOWS  45,263.67  33,874.23  45,292.95  34,122.44 

kegÀue mecee³eesefpele 
cetu³e 3 
Total 

Adjusted 
Value 3

kegÀue mecee³eesefpele 
cetu³e 3 
Total 

Adjusted 
Value 3

21 kegÀue S®ekeÌ³etSueS TOTAL HQLA  81,406.60  97,491.02 
22 kegÀue efveJeue vekeÀoer yeefnie&ceve TOTAL NET CASH OUTFLOWS  65,905.53  56,126.87 
23 ®eueefveefOe keÀJejspe Devegheele (%) / LIQUIDITY COVERAGE RATIO(%)  123.52  173.70 

8.   ®eueefveefOe  keÀJejspe Devegheele : he´yebOeve Üeje ³eLee mecesefkeÀle

Note-

* 	 On consolidated basis (including domestic and foreign 
subsidiaries)

veesì: 

*  mecesefkeÀle DeeOeej hej (Iejsuet SJeb efJeosMeer Deveg<ebefie³eeb Meeefceue) 
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@ Disclosure as on 31.03.2019 as well as 31.03.2018 has been 
done by taking simple average of daily observations over 
previous 4 quarters (i.e. average for the FY 2018-19 & FY 
2017-2018 respectively). This is as per RBI guidelines ref. no. 
DBR.No.BP.BC.80 /21.06.201/2014-15 dated March 31, 2015.

Qualitative disclosures with regard to LCR:
W.e.f. 1st January 2015, the Bank has implemented guidelines 
on Liquidity Coverage Ratio (LCR) as directed by Reserve Bank 
of India.

The LCR standard aims to ensure that a bank maintains an 
adequate level of unencumbered High Quality Liquid Assets 
(HQLA) that can be converted into cash to meet its liquidity 
needs for a 30 calendar day time horizon under a significantly 
severe liquidity stress scenario. At a minimum, the stock of liquid 
assets should enable the bank to survive until next 30 calendar 
days under a severe liquidity stress scenario.

	 High Quality Liquid Assets (HQLA)
LCR =
	 Total net cash outflows over the next 30 calendar days
Here, 
-	 HQLA comprises of level 1 and level 2 assets, in other 

words these are cash or near to cash items which can be 
easily used / discounted in the market in case of need. 

-	 Net cash outflows are excess of total inflows over total 
outflows under stressed situation as defined by Basel / RBI. 
While arriving at the net cash outflow, the inflows are taken 
with pre-defined hair-cuts and the outflows are taken at pre-
defined run-off factors. 

-	 In case stressed inflows are more than the stressed 
outflows, 25% of total outflows shall be taken as total net 
cash outflows to arrive at the LCR.

-	 With effect from 01.01.2015, Banks are required to maintain 
minimum 60% LCR on an ongoing basis. The same shall 
reach 100% as on 01.01.2019 with incremental increase of 
10% each year:

01.01.2015 01.01.2016 01.01.2017 01.01.2018 01.01.2019

Minimum 
LCR

60% 70% 80% 90% 100%

Main Drivers of LCR: The main drivers of the LCR are 
adequacy of High Quality Liquid Assets (HQLA) and lower net 
cash outflow on account of higher funding sources from retail 
customers. Sufficient stock of HQLA helped the Bank to maintain 
adequate LCR.

Composition of HQLA:  The composition of High Quality Liquid 
Assets (HQLA) mainly consists of cash balances, excess SLR, 
excess CRR and FALLCR (Facility to Avail Liquidity for Liquidity 
Coverage Ratio).

@ efo.31 cee®e& 2019 meeLe ner meeLe 31.03.2018 lekeÀ kesÀ [eìe nsleg efJeiele 4 
efleceeefn³eeW ceW owefvekeÀ DeJeueeskeÀveeW keÀe meeOeejCe Deewmele ueskeÀj(DeLee&le efJeÊeer³e Je<e& 
2018-19 SJeb efJeÊeer³e Je<e& 2017-18 ¬eÀceMeë nsleg Deewmele) he´keÀìve efkeÀS ieS nQ~ ³en 
DeejyeerDeeF& efoMeeefveoxMe meboYe& meb. [eryeerDeej.veb.yeerheer.yeermeer.80/21.06.201/2014-15 
efo. 31 cee®e& 2015 kesÀ Devegªhe nQ~

SuemeerDeej kesÀ mebyebOe ceW iegCeelcekeÀ he´keÀìve 

1 peveJejer, 2015 mes yeQkeÀ ves Yeejleer³e efj]peJe& yeQkeÀ kesÀ efveosMeeW kesÀ Devegmeej ®eueefveefOe 
keÀJejspe Devegheele (SuemeerDeej) hej efoMeeefveoxMeeX keÀes keÀe³ee&eqvJele efkeÀ³ee nw~ 

SuemeerDeej keÀe ceevekeÀ ue#³e ³en megefveeq½ele keÀjvee nw efkeÀ yeQkeÀ Yeej-jefnle G®®e mlejer³e 
®eueefveefOe Deeeqmle³eeW (S®ekeÌ³etSueS) keÀes ³eLeesef®ele mlej hej Devegjef#ele keÀjlee nw Del³eefOekeÀ 
®eueefveefOe oyeeJe heefj¢M³e kesÀ Devleie&le 30 keÀueW[j efove meercee kesÀ efueS ®eueefveefOe 
DeeJeM³ekeÀlee keÀes hetje keÀjves kesÀ efueS S®ekeÌ³etSueS keÀes vekeÀoer ceW heefjJee|lele efkeÀ³ee pee 
mekeÀlee nw~  iebYeerj ®eueefveefOe oyeeJe heefj¢M³e ceW ®eueefveefOe Deeeqmle³eeW kesÀ mìe@keÀ keÀer 
mene³elee mes yeQkeÀ keÀce mes keÀce Deieues 30 kewÀueb[j efoJeme ieg]peej mekesÀ~   

	 G®®e keÀesefì keÀer  ®eueefveefOe Deeeqmle³eeb
SuemeerDeej =
	

Deieues 30 keÀueW[j efoveeW lekeÀ kegÀue efveJeue vekeÀoer yeefnie&ceve

³ene@b , 

-	 S®ekeÌ³etSueS uesJeue 1 leLee uesJeue 2 Deeeqmle³eeb meeqcceefuele nQ, otmejs MeyoeW ceW ³en 
vekeÀoer nQ ³ee vekeÀoer ceoeW kesÀ keÀjerye nQ efpemes DeeJeM³ekeÀlee heæ[ves hej yee]peej ceW 
Deemeeveer mes Ghe³eesie efkeÀ³ee pee mekeÀlee nw/Yegvee³ee pee mekeÀlee nw~

-	 YeeefjyeQ/yeemesue Üeje heefjYee<ee kesÀ Devegmeej oyeeJe keÀer eqmLeefle kesÀ Devleie&le kegÀue 
yeefnie&ceve hej kegÀue DebleJee&n keÀe efveJeue vekeÀoer yeefnie&ceve DeefOekeÀ jnlee nw~ 
efveJeue vekeÀoer yeefnie&ceve kesÀ hejkeÀueve kesÀ efueS, DebleJee&n keÀes hetJe& heefjYeeef<ele 
ns³ejkeÀì kesÀ meeLe ceevee peelee nw leLee yeefnie&ceve keÀes hetJe& heefjYeeef<ele jve-Dee@]HeÀ 
HewÀkeÌìj hej ceevee peelee nw~ 

-	  ³eefo oyeeJeie´mle efveefOe³eeW keÀe DebleJee&n oyeeJeie´mle efveefOe³eeW kesÀ yeefnie&ceve mes 
DeefOekeÀ nw, lees kegÀue efveefOe³eeW kesÀ yeefnie&ceve keÀe 25… SuemeerDeej kesÀ heefjkeÀueve 
kesÀ efueS kegÀue Meg× vekeÀo efveefOe³eeW kesÀ yeefnie&ceve kesÀ ªhe ceW efue³ee peeSiee~

-	 he´YeeJeer efleefLe 01.01.2015 mes, DeefJejle DeeOeej hej 60… SuemeerDeej keÀes 
yeveeS jKevee yeQkeÀeW kesÀ efueS DeeJeM³ekeÀ nw~ he´l³eskeÀ Je<e& 10… keÀer yeæ{leer Je=ef× kesÀ 
meeLe efoveebkeÀ 01.01.2019 lekeÀ ³en 100…lekeÀ hengb®e peeSiee~

JeCe&ve 01.01.2015 01.01.2016 01.01.2017 01.01.2018 01.01.2019

v³etvelece 
SuemeerDeej

60% 70% 80% 90% 100%

SuemeerDeej keÀe cegK³e meb®eeuekeÀ : SuemeerDeej kesÀ cegK³e meb®eeuekeÀ, G®®e iegCeJeÊee keÀer 
®eueefveefOe Deeeqmle³eeb (S®ekeÌ³etSueS) Deewj Kegoje ie´enkeÀeW mes G®®e efveefOe³eve m$eesle keÀer Jepen 
mes v³etve efveJeue vekeÀoer nQ~ S®ekeÌ³etSueS kesÀ he³ee&hle mìe@keÀ ves SuemeerDeej yeveeS jKeves ceW 
yeQkeÀ keÀer mene³ekeÀ keÀer nw~

S®ekeÌ³etSueS keÀer mebj®evee : G®®e iegCeJeÊee ®eueefveefOe Deeeqmle³eeW (S®ekeÌ³etSueS) keÀer 
mebj®evee ceW he´cegKele³ee vekeÀoer Mes<e, DeefleefjÊeÀ SmeSueDeej, DeefleefjÊeÀ meerDeejDeej leLee 
SHeÀSSueSuemeerDeej (®eueefveefOe keÀJejspe Devegheele kesÀ efueS ®eueefveefOe  he´ehle keÀjvee) neslee 
nw~
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The composition of HQLA as on date of disclosure is given 
below:

Cash in hand 4%

Excess CRR balance 8%

Government securities in excess of minimum SLR Requirement 7%

Government securities within the mandatory SLR Requirement, to 
the extent allowed by RBI under MSF including FALLCR (presently 
to the extent of 15 percent of NDTL as allowed for MSF)

11%

Marketable securities issued or guaranteed by foreign sovereigns 
having 0% risk weight under Basel II standardized approach and 
other securities adjustments on account of Repo/Reverse Repo 
transactions 

5%

Facility to Avail Liquidity for Liquidity Coverage Ratio 61%

Level 2 Assets 4%
Concentration of funding sources: Majority of Bank's funding 
sources are from retail customers (about 60%) therefore the 
stressed outflows are comparatively lower.  However, in absence 
of any non-callable option for term deposits, the Bank has 
considered almost all deposits under outflow section as per RBI 
guidelines. Bank also does not have funding concentration from 
any significant counterparty. A significant counterparty is defined 
as a single counterparty or group of connected or affiliated 
counter parties accounting in aggregate for more than 1% of the 
bank’s total liabilities.

Derivative Exposures and potential collateral calls:  Bank 
has very little exposure in derivative business which is not very 
significant.

Currency mismatch in the LCR: In terms of RBI guidelines, 
a significant currency is one where aggregate liabilities 
denominated in that currency amount to 5 per cent or more of 
the bank’s total liabilities. In our case, USD is the only significant 
currency. Therefore, Bank also calculates LCR in USD currency. 

Description of the degree of centralization of liquidity 
management and interaction between the group's units:  
The liquidity management of the Bank at enterprise level is a 
Board level function and a separate sub-committee of the Board 
(R.Com.) keeps close watch on that. The periodical monitoring 
of the liquidity management is being monitored by the ALCO on 
regular intervals. The entire liquidity management process of the 
Bank is being governed by ALM Policy of the Bank.

The liquidity management for domestic operations is the central 
function, being managed at Head Office level. The overseas 
liquidity management is being handled at each centre, jurisdiction 
wise to keep close monitoring and control and also to comply 
with the local regulatory requirements as well. International 
Division of the Bank keeps watch on the overseas liquidity 
position and the overall liquidity monitoring is done at Head 
Office level centrally. 

Other inflows and outflows in the LCR calculation that are 
not captured in the LCR common template but which the 
institution considers to be relevant for its liquidity profile:  
No such items as per our notice.

9.	 Other Notes

a)	 Income Tax:
(i)	 Claims against the Bank not acknowledged as debt under 

contingent liabilities (Schedule 12) include disputed income 
tax/interest tax liabilities of ` 631.93  (previous year ` 

Deepe keÀer efleefLe lekeÀ S®ekeÌ³etSueS mebj®evee keÀe he´keÀìve efvecveefueefKele nw :

neLe ceW vekeÀoer 4…

DeefleefjÊeÀ meerDeejDeej Mes<e 8…

v³etvelece SmeSueDeej DeeJeM³ekeÀlee mes DeefOekeÀ mejkeÀejer he´efleYetefle 7…

SHeÀSSueSuemeerDeej (SceSmeSHeÀ kesÀ efueS Devegcele Jele&ceeve ceW Sve[erìerSue keÀe 15 
he´efleMele lekeÀ) meefnle SceSmeSHeÀ kesÀ Devleie&le YeeefjyeQ Üeje Devegcele Devegmeej v³etvelece 
SmeSueDeej DeeJeM³ekeÀlee keÀer DeefOekeÀlee ceW mejkeÀejer he´efleYetefle³eeb

11…

jsHees/efjJeme& jsHees mebJ³eJenej kesÀ keÀejCe Dev³e ÒeefleYetefle³ee@ mecee³eespeve Deewj yeemesue II 
kesÀ ceevekeÀ ¢eqäkeÀesCe kesÀ Devleie&le 0%, peesefKece kesÀ efJeosMeer meeJe&Yeewce Üeje peejer ³ee 
ieejbìerke=Àle he´efleYetefle³eeb  

5…

®eueefveefOe keÀJejspe Devegheele nsleg ®eueefveefOe megefJeOee 61…

uesJeue 2 Deeqmle³eeb 4…

efveefOe³eve ñeesle keÀe mebkesÀvêerkeÀjCe:  yeQkeÀ keÀe DeefOekeÀebMe efveefOe³eve ñeesle Kegoje ie´enkeÀeW 
mes nw  DeleSJe yeefnie&ceve oyeeJe legueveelcekeÀ {bie mes keÀce nw~ leLeeefhe, ceer³eeoer peceejeefMe³eeW 
kesÀ efueS efkeÀmeer Dehe´efleos³e efJekeÀuhe kesÀ DeYeeJe ceW YeeefjyeQ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej 
yeefnie&ceve DevegYeeie kesÀ Devleie&le ueieYeie meYeer peceejeefMe³eeW keÀes yeQkeÀ ves Meeefceue efkeÀ³ee 
nw~ yeQkeÀ keÀe, efkeÀmeer cenlJehetCe& he´eflehe#ekeÀej mes Del³eefOekeÀ efveefOe he´ehle veneR nw~ cenlJehetCe& 
he´eflehe#ekeÀej mes leelhe³e& nw SkeÀue he´eflehe#ekeÀej ³ee mecye× he´eflehe#ekeÀejeW keÀe mecetn efpevekeÀer 
yeQkeÀ keÀer kegÀue os³eleeDeeW ceW efnmmesoejer 1… mes DeefOekeÀ nw~  

J³elheVeer SkeÌmehees]pej leLee mebYeeJ³e mebheee|éekeÀ keÀe@ue: [sefjJesefìJe keÀejesyeej ceW yeQkeÀ keÀe 
yengle keÀce keÌmehees]pej nw pees GuuesKeveer³e veneR nw~

SuemeerDeej ceW cegêe Demeblegueve : YeeefjyeQ efoMeeefveoxMeeW kesÀ DevegmejCe ceW SkeÀ cenlJehetCe& 
cegêe Jen nw efpemeceW Gme cegêe ceW kegÀue cetu³eJee|iele os³eleeSb yeQkeÀ keÀer kegÀue os³eleeSb keÀe 5 
he´efleMele ³ee DeefOekeÀ nes~ nceejs ceeceues ceW ³etSme[er SkeÀcee$e cenlJehetCe& cegêe nw~ DeleSJe 
yeQkeÀ, SuemeerDeej keÀe heefjkeÀueve ³etSme[er cegêe ceW Yeer keÀjlee nw~

®eueefveefOe he´yebOeve kesÀ mebkesÀvêerkeÀjCe kesÀ mlej keÀe JeCe&ve leLee mecetn keÀer FkeÀeF&³eeW 
ceW heejmheefjkeÀ ef¬eÀ³ee : GÐece mlej hej yeQkeÀ keÀe ®eueefveefOe he´yebOeve, yees[& mlejer³e keÀe³e& 
nw leLee yees[&  keÀer SkeÀ Deueie Ghe-meefceefle  (Deej.keÀe@ce) Fmehej efveieen jKeleer nw~ 
SSuemeerDees Üeje efve³eefcele Deblejeue hej ®eueefveefOe he´yebOeve keÀer efve³eefcele efveiejeveer keÀer peeleer 
nw~ yeQkeÀ keÀer mebhetCe& ®eueefveefOe he´yebOeve he´ef¬eÀ³ee, yeQkeÀ keÀer SSueSce veerefle mes Meeefmele nesleer 
nw~   

Iejsuet heefj®eeueveeW kesÀ efueS ®eueefveefOe he´yebOeve kesÀ kesÀvêer³e keÀe³e& nw pees he´Oeeve keÀe³ee&ue³e mlej 
hej he´yebefOele efkeÀ³ee peelee nw~ efveiejeveer leLee efve³eb$eCe kesÀ efueS leLee mLeeveer³e efJeefve³eecekeÀ 
keÀe Devegheeueve Yeer he´l³eskeÀ kesÀvê kesÀ #es$eeefOekeÀej Devegmeej efJeosMeer ®eueefveefOe he´yebOeve efkeÀ³ee 
peelee nw~ yeQkeÀ keÀe Devleje&ä^er³e he´Yeeie efJeosMeer ®eueefveefOe eqmLeefle hej efveiejeveer jKelee nw 
leLee he´Oeeve keÀe³ee&ue³e mlej hej kesÀvêer³e ªhe mes mechetCe& ®eueefveefOe efveiejeveer keÀer peeleer nw~ 

SuemeerDeej heefjkeÀueve ceW Dev³e DebleJee&n Deewj yeefnie&ceve efpevnW SuemeerDeej kesÀ Deece 
ìscheuesì Üeje kewÀh®ej veneR efkeÀ³ee peelee  nw hejvleg Deheves ®eueefveefOe he´esHeÀeFue kesÀ 
efueS mebmLee Fmes Ghe³egÊeÀ mecePeleer nw :  :  nceejs O³eeve ceW Ssmeer keÀesF& ceo veneR nw~ 

9.	 Dev³e veesì

S)	 Dee³ekeÀj

(i)	 DeekeÀeqmcekeÀ os³eleeDeeW (Devegmet®eer 12) kesÀ Debleie&le yeQkeÀ kesÀ efJe©× oeJes efpevnW 
$eÝCe kesÀ ªhe ceW veneR ceevee ie³ee nw efpemekesÀ Debleie&le ª 631.98 (efJeiele Je<e& ©. 
653.42) keÀer efJeJeeefole Dee³e keÀj/ y³eepe keÀj os³eleeSb meeqcceefuele nQ efpevekesÀ 
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653.42 ) for which no provision is considered necessary 
based on various judicial decisions in respect of past 
assessments on such disputes. Payments/adjustments 
against the said disputed dues are included under Other 
Assets (Schedule 11).

(ii)	 Provision for taxes has been arrived at after due 
consideration of the provisions of the applicable tax laws 
and relevant judicial decisions on certain disputed issues.

b)	 Movement of Reward Points for 2018-19:

efueS Ssmes efJeJeeoeW hej efJeiele DeekeÀueveeW kesÀ meboYe& ceW efJeefYeVe v³eeef³ekeÀ efveCe&³eeW kesÀ 
DeeOeej hej keÀesF& he´eJeOeeve DeeJeM³ekeÀ veneR mecePee ie³ee nw~ keÀefLele efJeJeeoeW keÀes 
kesÀ efJe©× Yegieleeve/mecee³eespeveeW keÀes Dev³e Deeeqmle³eeW (Devegmet®eer 11) kesÀ Debleie&le 
meeqcceefuele efkeÀ³ee ie³ee nw~

(ii)	 ueeiet keÀj-efJeefOe³eeW kesÀ he´eJeOeeveeW Deewj keÀeflehe³e efJeJeeefole ceeceueeW ceW efJeefYeVe 
v³eeef³ekeÀ efveCe&³eeW hej Gef®ele efJe®eej efkeÀ³es peeves kesÀ yeeo keÀj kesÀ he´eJeOeeve keÀe 
heefjkeÀueve efkeÀ³ee ie³ee nw~ 

yeer)    Je<e& 2018-19 kesÀ efueS efjJee[& hee@Fbì keÀe cetJeceWì :

¬eÀ.
meb.

Sr. 
No.

efJeJejCe / Particulars

[sefyeì keÀe[& hej efjJee[& 
hee@bF¥ì

Reward points on 
Debit Card

[sefyeì keÀe[& hej efjJee[& 
hee@bF¥ì

Reward points on 
Credit Card

kegÀue

Total

1 he´ejbefYekeÀ Mes<e  
Opening Balance

2166169724 221864993 2388034717

(1389590266) (59043930) (1448634196)

2 pees[W: ie´enkeÀeW Üeje Je<e& kesÀ oewjeve Dee|pele efkeÀS ieS efjJee[& hee@Fvìdme 
Add: Reward points accrued during the Year by Customers

1654113828 205673032 1859786859

(1328898249) (211830022) (1540728271)

3 IeìeSb: efjJee[& hee@bF¥ì ie´enkeÀeW Üeje ueeYe Gþe³ee ie³ee 
Less: Reward Points availed by customers

468787399 89274206 558061606

(324187381) (49008959) (373196340)

4 IeìeSb: efjJee[& hee@Fbì keÀer mece³e meercee meceehle (efJeJe 2018-19) 
Less: Reward Points Expired (FY 2018-19)

275955175 0 275955175

(228131410) (0) (228131410)

5 Debeflece Mes<e 
Closing Balance

3075540977 338263818 3413804795

(2166169724) (221864993) (2388034717)

c)	 Disclosure regarding frauds:meer) OeesKeeOeef[³eeW  kesÀ mebyebOe ceW he´keÀìve 

efJeÊeer³e Je<e&
Financial Year

OeesKeeOe[er keÀer mebK³ee
Number of frauds

meeqcceefuele jeefMe
Amount involved

mebYeeefJele neefve
Probable Loss

Je<e& kesÀ oewjeve efkeÀS ieS 
he´eJeOeeveeW keÀer cee$ee

Quantum of 
Provision made 
during the year

Dev³e Deejef#ele mes veeces 
keÀer ie³eer DemebMeesefOele 
he´eJeOeeve keÀer cee$ee
Quantum of 
unamortized 

provision debited 
from other reserve

2018-19 211
(170)

4,172.17
(2,619.07)

3,135.97
(2,579.12)

3,230.09
(2,579.12)

0.00
(0.00)

d)	 The 11th Bipartite Settlement entered into by the Indian 
Banks’ Association on behalf of the member Banks 
with the All India Unions of Workmen expired on 31st 
October, 2017. In accordance with the pending execution 
of agreement for wage revision, to be effective from 1st 
November 2017, an ad-hoc sum of ` 600 (previous year ` 
100) has been provided during financial year ended March 
31, 2019 towards wage arrears. Cumulative provision held 
as on March 31, 2019 is ` 700.

e)	 Strategy for Ind-AS implementation and its Progress

	 Ind AS was initially planned to be implemented in Banks 
from April 1, 2018, which was deferred by RBI by one year 
owing to the pending legislative amendments in Banking 
Regulation Act, 1949 and also the level of preparedness 
of Banks. RBI vide its Circular No. DBR.BP.BC.
No.29/21.07.001/2018-19 dated March 22, 2019, has once 

[er) 	 DeefKeue Yeejleer³e cepeotj mebIe leLee meom³e yeQkeÀeW keÀer Deesj mes Yeejleer³e yeQkeÀ 
SmeesefmeSMeve kesÀ yeer®e i³eejnJeeb efÜhe#eer³e mecePeewlee 31 DekeÌìtyej, 2017 keÀes 
meceehle nes ie³ee~ 1 veJecyej, 2017 mes he´YeeJe ceW Deeves Jeeues Jesleve mebMeesOeve 
mecePeewles kesÀ uebefyele keÀe³ee&vJe³eve kesÀ ¬eÀce ceW, cepeotjer #es$eeW kesÀ efueS 31 cee®e& 
2019 keÀes meceehle efJeÊe Je<e& kesÀ oewjeve ©.600 (efheíues Je<e& © 100) keÀe SkeÀ 
Debleefjce peesæ[ he´oeve efkeÀ³ee ie³ee nw~ 31 cee®e&, 2019 keÀes efkeÀ³ee ie³ee mebMeesOeve 
©.700 nw~  

F&)	 Yeejleer³e uesKeebkeÀve ceevekeÀeW keÀes ueeiet keÀjves keÀer jCeveerefle SJeb he´ieefle 

	 he´ejbYe ceW Yeejleer³e uesKeebkeÀve ceevekeÀeW keÀe efvecee&Ce 1 Dehe´wue 2018 mes yeQkeÀeW ceW 
ueeiet keÀjves kesÀ efueS ngDee Lee, efpemes DeejyeerDeeF& Üeje yeQkeÀkeÀejer efJeefve³eceve 
DeefOeefve³ece, 1949 ceW efJe®eejeOeerve JewOeeefvekeÀ mebMeesOeve leLee yeQkeÀeW ceW lew³eejer 
kesÀ mlej kesÀ keÀejCe efJeuebefyele keÀj efo³ee ie³ee Lee~ DeejyeerDeeF& ves GmekesÀ Üeje 
he´mleeefJele JewOeeefvekeÀ mebMeesOeveeW kesÀ Yeejle mejkeÀej kesÀ efJe®eejeOeerve nesves kesÀ keÀejCe 
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again deferred implementation of Ind AS till further notice 
as the legislative amendments recommended by RBI are 
under consideration of the Government of India.

	 The meetings of Steering Committee, headed by Executive 
Director, are held at regular intervals to discuss the issues 
in implementation process. As required by RBI, Bank has 
submitted quarterly Proforma Ind AS Financial Statements 
(PFS) during FY 2018-19 after being discussed/approved 
by Steering Committee. The PFS have also been 
presented to Audit Committee of Board along-with the 
overall progress report regarding Ind AS implementation.

	 Since Ind AS is more principle-based compared to present 
reporting requirements and its implementation involves use 
of substantial amount of judgments and assumptions, bank 
is constantly endeavoring in refining such judgements 
/ assumptions.  Bank is also evaluating improvements in 
extracting system based data for Ind AS implementation.

	 Implementation of Ind AS may entail acquiring new 
systems and also modifications changes in existing core 
banking system. Bank is in the process of evaluating such 
system changes that may have to be made for smooth 
implementation of Ind AS.

f)	 During the financial year ended March 31, 2019, bank has 
made additional provision of ` 4,817 in view of uncertainty 
of recovery and deterioration in value of underlying assets 
in respect of 213 borrower.

g)	 In respect of RBI referred NCLT accounts (List 1 & 2), 
as on March 31, 2019, Bank holds 100% provision of the 
outstanding value of ` 6,150.88. 

h)	 In terms of RBI Circular DBR. No. BP BC. 64/ 21.04.048/ 
2016-17 dated April 18, 2017 regarding stressed sectors 
identified by Bank, the Board of Directors of the Bank 
has approved standard assets provision of 0.10%, over & 
above the regulatory minimum, in respect of the Bank’s 
advances pertaining to Telecommunication, Textile, Iron 
& Steel, Commercial Real Estate, Other Metal & Metal 
products, Gem & Jewellery, Roads & ports, Vehicle & 
Vehicle Parts, Mining & Quarrying and Power Industry. 
Accordingly, an additional provision of ` 59.76 has been 
held as at March 31, 2019. Further, in respect of one 
stressed performing asset in aviation sector Bank has 
made additional provision of ` 40.

i)	 During the period, bank has revalued all premises 
forming parts of its fixed assets. Surplus arising on 
such revaluation aggregating to ` 689.94 is credited to 
‘Revaluation Reserves’, under ’Reserves & Surplus’. The 
Revaluation Reserve has been reckoned for CET I capital 
as per extant RBI guidelines. 

j)	 RBI vide Circular no. DBR.No.BP.BC.108/21.04.048/2017-
18 dated June 6, 2018 permitted banks to continue the 
exposure to MSME borrowers to be classified as standard 
assets where the dues between September 1, 2017 and 
December 31, 2018 are paid not later than 180 days from 
their respective original due dates as per the scheme. 
Accordingly, the Bank has retained advances of ` 190.96 
as 'standard assets' as on March 31, 2019. In accordance 
with the provisions of the circular, the Bank has not 
recognised interest income of ` 1.56 and is maintaining a 
standard asset provision of ` 9.55 as on March 31, 2019 
in respect of such borrowers.

Deheves heefjhe$e meb. [eryeerDeej.yeerheer.yeermeer.meb.29/21.07.001/2018-19 efoveebkeÀ 
22 cee®e& 2019 kesÀ ceeO³ece mes SkeÀ yeej efHeÀj Yeejleer³e uesKeebkeÀve kesÀ keÀe³ee&vJe³eve 
keÀes Deieueer met®evee Deeves lekeÀ mLeefiele keÀj efo³ee nw~ 

	 keÀe³ee&vJe³eve he´ef¬eÀ³ee ceW Deeves Jeeues mecem³e kesÀ efJe<e³e ceW efJe®eej keÀjves kesÀ efueS 
keÀe³e&heeuekeÀ efveosMekeÀ keÀer DeO³e#elee ceW efve³eefcele Deblejeue hej mìer³eeEjie meefceefle 
keÀer yewþkeÀ nesleer nw~ mìer³eeEjie meefceefle Üeje efJe®eej/Devegceesove efkeÀ³es peeves kesÀ 
he½eele yeQkeÀeW Üeje DeejyeerDeeF& Üeje Dehesef#ele efleceener he´esHeÀecee& Yeejleer³e uesKee 
ceevekeÀ efJeÊeer³e efJeJejCe pecee efkeÀ³ee ie³ee~ yees[& keÀer uesKee hejer#ee meefceefle kesÀ 
mece#e Yeejleer³e uesKee ceevekeÀeW keÀes ueeiet keÀjves mebyebefOele mebhetCe& he´ieefle efjheesì& kesÀ 
meeLe heerSHeÀSme he´mlegle efkeÀ³ee ie³ee~

	 ®etbefkeÀ Jele&ceeve efjheese\ìie DeeJeM³ekeÀleeDeeW keÀer leguevee ceW Yeejleer³e uesKeebkeÀve 
DeefOekeÀ efme×eble  DeeOeeefjle nw leLee FmekesÀ keÀe³ee&vJe³eve ceW DeefOekeÀ efJe®eej SJeb 
hetJee&vegceeve keÀer DeeJeM³ekeÀlee nw Dele: yeQkeÀ ueieeleej Fve efJe®eejeW/hetJee&vegceeveeW kesÀ 
mebMeesOeve keÀe he´³eeme keÀj jne nw~ yeQkeÀ Yeejleer³e uesKeebkeÀve kesÀ keÀe³ee&vJe³eve kesÀ 
efueS efmemìce DeeOeeefjle [eìe kesÀ efve<keÀ<e& ceW nesves Jeeues megOeej keÀe cetu³eebkeÀve Yeer 
keÀj jne nw~

	 Yeejleer³e uesKeebkeÀve kesÀ ef¬eÀ³eevJe³eve kesÀ efueS ve³es efmemìce keÀes he´ehle keÀjves leLee 
ceewpetoe keÀesj yeQeEkeÀie efmemìce ceW megOeejelcekeÀ heefjJele&veeW keÀer DeeJeM³ekeÀlee nes 
mekeÀleer nw~ yeQkeÀ, Yeejleer³e uesKee ceevekeÀebs kesÀ meg®eeª keÀe³ee&vJe³eve kesÀ efueS efkeÀ³es 
peeves Jeeues efmemìce heefjJele&veeW keÀe cetu³eebkeÀve keÀj jne nw~ 

SHeÀ.  	 213 GOeejkeÀlee& kesÀ meboYe& ceW Devlee|veefnle heefjmebheefÊe³eeW kesÀ cetu³e ceW DeeF& keÀceer 
leLee Jemetueer keÀer Deefveeq½elelee keÀes osKeles ngS yeQkeÀ ves 31 cee®e& 2019 keÀes meceehle 
efJeÊe Je<e& kesÀ oewjeve ©.4,817 kesÀ DeefleefjÊeÀ he´eJeOeeveeW keÀe efvecee&Ce efkeÀ³ee nw~

peer.  	 ³eLee 31 cee®e& 2019 keÀes, DeejyeerDeeF& Üeje GequueefKele SvemeerSueìer Keelee 
(met®eer 1 SJeb 2) kesÀ mebyevOe ceW yeQkeÀ ©.6,150.88 keÀer  yekeÀe³ee jeefMe kesÀ 100% 
he´eJeOeeve keÀes nesu[ keÀjlee nw~

S®e. 	 yeQkeÀ Üeje efveOee&efjle oyeeJeie´mle #es$e kesÀ meboYe& ceW DeejyeerDeeF& heefjhe$e [eryeerDeej.
meb.heeryeer.yeermeer.64/21.04.048/2016-17 efoveebkeÀ 18 Dehe´wue, 2017 kesÀ 
Devegmeej yeQkeÀ kesÀ efveosMekeÀ ceb[ue ves yeQkeÀ kesÀ otj-meb®eej, Jemleg, ueesne SJeb mìerue, 
J³eJemeeef³ekeÀ De®eue mebheefÊe, Dev³e Oeeleg SJeb Oeeleg Glheeo, ceefCe SJeb DeeYet<eCe, 
meæ[keWÀ SJeb heÊeve Jeenve SJeb Jeenve hegpex, Keveve SJeb GlKeveve Deewj efyepeueer GÐeesie 
mes mebyebeqvOele Deefie´ceeW kesÀ mebyevOe ceW efJeefve³eecekeÀ v³evelece kesÀ DeefleefjÊeÀ 0.10% 
kesÀ ceevekeÀ mebheefÊe he´eJeOeeve keÀes Devegceesefole efkeÀ³ee nw~ leodvegmeej 31 cee®e&, 2019 
keÀes ©.59.76 keÀe SkeÀ DeefleefjÊeÀ he´eJeOeeve efkeÀ³ee ie³ee nw~ FmekesÀ DeefleefjÊeÀ, 
efJeceeveve #es$e ceW SkeÀ oyeeJeie´mle Deeeqmle kesÀ mebyebOe ceW ©.40 kesÀ SkeÀ DeefleefjÊeÀ 
he´eJeOeeve efkeÀ³ee nw~

DeeF& . 	Fme DeJeefOe kesÀ oewjeve yeWkeÀ ves Deheveer De®eue mecheefle³eeW kesÀ meYeer heefjmej efvecee&Ce 
YeeieeW keÀe hegve&cetu³eebkeÀve efkeÀ³ee~ GÊeÀ hegve&cet&u³eebkeÀve ceW meeceves DeeS kegÀue DeefOeMes<e 
©.689.94 keÀes Deejef#eefle³eeW SJeb DeefOeMes<e kesÀ Devleie&le `hegveceg&u³eebkeÀve' 
Deejef#eefle³eeW ceW pecee keÀje³ee ie³ee~ Jele&ceeve DeejyeerDeeF& efoMee-efveoxMeeW kesÀ 
Devegmeej hegve&cetu³eebkeÀve Deejef#eefle³eeW keÀer ieCevee meerF&ìer I hetBpeer kesÀ Devleie&le keÀer ieF& 
nw~

pes.	 Yeejleer³e efj]peJe& yeQkeÀ ves heefjhe$e meb. [eryeerDeej meb.yeerheer.
yeermeer.108/21.04.048/2017-18 efoveebkeÀ 6 petve, 2018, Üeje yeQkeÀeW keÀes 
SceSmeSceF& GOeejkeÀlee&DeeW kesÀ $eÝCe keÀes ceevekeÀ Deeeqmle³eeW kesÀ ©he ceW Jeieeake=Àle 
keÀjvee peejer jKeves keÀer Devegceefle he´oeve keÀer nw peneB 1 efmelecyej, 2017 Deewj 
31 efomecyej 2018 kesÀ yeer®e yekeÀe³ee keÀe Yegieleeve ³eespevee kesÀ Devegmeej Gvemes 
mebyebefOele cetue yekeÀe³ee leejerKe mes 180 efoveeW kesÀ yeeo ve efkeÀ³ee ie³ee nw~ leodvegmeej 
yeQkeÀ ves ³eLee efoveebkeÀ 31 cee®e&, 2019 keÀes ©.190.96 kesÀ Deefie´ceeW keÀes ''ceevekeÀ 
Deeeqmle³eeW'' kesÀ ªhe ceW jKee nw~ Fme heefjhe$e kesÀ he´eJeOeeveeW kesÀ Devegmeej yeQkeÀ ves 
©.1.56 keÀer y³eepe Dee³e keÀer hen®eeve veneR keÀer nw Deewj Ssmes GOeejkeÀlee&DeeW kesÀ 
mebyebOe ceW ³eLee efoveebkeÀ 31 cee®e& 2019 keÀes ©.9.55 kesÀ ceevekeÀ Deeeqmle he´eJeOeeve 
keÀe jKejKeeJe efkeÀ³ee nw~
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k)	 For the year ended 31-03-2019, Bank has shifted Central 
Government securities with a book value of ` 5,923.20 
and State Government securities with a book value of 
` 4,446.83 from HTM to AFS category and has booked 
depreciation upon such transfer. Further, Bank has shifted, 
Central Government securities with a book value of ` 
8,835.95 from AFS to HTM category after charging shifting 
loss of ` 537.42. 

	 For the year ended 31-03-2019, Bank has also shifted 
portfolio of Venture Capital Fund for an amount of ` 43.12 
from HTM to AFS category after providing for depreciation 
of ` 9.71. 

l)	 The Bank has received 18 Investor complaints during 
the financial year ended March 31, 2019 which has been 
disposed-off. There are no pending investor complaints at 
the beginning or end of the year.

m)	 In terms of RBI Press release no.2018-2019/1807 dated 
January 31, 2019, Bank has been taken out of ‘Prompt 
Corrective Action (PCA)’ framework.

n)	 Figures of the previous year have been regrouped/
rearranged, wherever considered necessary, to confirm to 
current year classification.

.

kesÀ. 	 31.03.2019 keÀes meceehle Je<e& kesÀ efueS, yeQkeÀ ves kesÀvê mejkeÀej he´efleYetefle³eeW 
keÀes yener cetu³e ©.5,923.20 leLee jep³e mejkeÀej he´efleYetefle³eeW keÀes yener cetu³e 
©.4,446.83 kesÀ meeLe S®eìerSce mes SSHeÀSme ÞesCeer ceW mLeeveevleefjle efkeÀ³ee nw~ 
Deewj Ssmes mLeeveeblejCe hej cetu³eÛeme ope& efkeÀ³ee nw~ FmekesÀ DeefleefjÊeÀ, yeQkeÀ ves 
©.537.42 keÀer mLeeveeblejCe neefve he´Yeeefjle keÀjves kesÀ he½eele ©.8,835.95 keÀer 
yener cetu³e keÀer kesÀvê mejkeÀej he´efleYetefle³eeW keÀes SSHeÀSme ÞesCeer mes S®eìerSce ÞesCeer ceW 
mLeeveevleefjle efkeÀ³ee nw~

	 31.03.2019 keÀes meceehle Je<e& kesÀ efueS yeQkeÀ ves ©.9.71 keÀes cetu³eÛeme kesÀ efueS 
he´oeve keÀjves kesÀ 	yeeo ©.43.12 jeefMe keÀer peesefKece hetbpeer efveefOe heesì&HeÀesefue³ees keÀes 
Yeer S®eìerSce mes SSHeÀSme ÞesCeer ceW 	mLeeveevleefjle efkeÀ³ee nw~  

Sue.  31 cee®e&, 2019 keÀes meceehle efJeÊe Je<e& kesÀ oewjeve yeQkeÀ keÀes 18 efveJesMekeÀeW keÀer 
efMekeÀe³eleW efceueer nQ efpevekeÀe efveheìeve efkeÀ³ee ie³ee nw~ Je<e& kesÀ MegªDeele ³ee Deble ceW 
efveJesMekeÀeW keÀer keÀesF& efMekeÀe³ele uebefyele veneR nw~ 

Sce.  DeejyeerDeeF& he´sme efJe%eeqhle meb. 2018-2019/1807 efoveebkeÀ 31 peveJejer, 2019 kesÀ 
Devegmeej yeQkeÀ keÀe lJeefjle megOeejelcekeÀ keÀej&JeeF& (heermeerS) ©hejsKee mes yeenj keÀj 
efo³ee ie³ee nw~

Sve.	 Jele&ceeve Je<e& kesÀ JeieeakeÀjCe keÀes hegä keÀjves kesÀ efueS efheíues Je<e& kesÀ DeebkeÀæ[eW keÀes, 
peneB Yeer DeeJeM³ekeÀ mecePee ie³ee nw, hegve: mecetefnle/hegve: J³eJeeqmLele efkeÀ³ee ie³ee nw~



133

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

INDEPENDENT AUDITORS’ REPORT

Report on Audit of the Standalone Finacial Statements
To 
The President of India / The Members of the Bank of India

Opinion

1. 	 We have audited the standalone financial statements of 
Bank of India (‘the Bank’), which comprise the Balance 
Sheet as at March 31, 2019, the Statement of Profit and 
Loss and the Statement of Cash Flows for the year then 
ended, and notes to standalone financial statements 
including a summary of significant accounting policies 
and other explanatory information in which are included 
returns for the year ended on that date of 20 branches 
and Treasury Branch audited by us and 2783 domestic 
branches audited by statutory branch auditors and 24 
foreign branches audited by local auditors. The branches 
audited by us and those audited by other auditors have 
been selected by the Bank in accordance with the 
guidelines issued to the Bank by the Reserve Bank of 
India. Also included in the Balance Sheet, the Statement 
of Profit and Loss and Statement of Cash Flows are 
the returns from 2288 branches which have not been 
subjected to audit. These unaudited branches account for 
5.93% of advances, 19.11% of deposits, 4.73% of interest 
income and 17.59% of interest expenses.

2. 	 In our opinion and to the best of our information and 
according to the explanations given to us, the aforesaid 
standalone financial statements give the information 
required by the Banking Regulation Act, 1949 (“the Act”) 
in the manner so required and give a true and fair view 
in conformity with the accounting principles generally 
accepted in India, of the state of affairs of the Bank as 
at March 31, 2019, and its loss and its cash flows for the 
year ended on that date.

Basis for Opinion

3. 	 We conducted our audit in accordance with the Standards 
on Auditing (SAs) issued by The Institute of Chartered 
Accountants of India. Our responsibilities under those 
Standards are further described in the Auditor’s 
Responsibilities for the Audit of the Standalone Financial 
Statements section of our report. We are independent of 
the Bank in accordance with the code of ethics issued by 
the Institute of Chartered Accountants of India together 
with ethical requirements that are relevant to our audit of 
the standalone financial statements under provision of the 
Act, and we have fulfilled our other ethical responsibilities 
in accordance with these requirements and the code 
of ethics. We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a basis for 
our opinion on the standalone financial statements.

Emphasis of Matter:

4. 	 Without qualifying our opinion, we draw attention to:

	 a.	 Note. 6.(1)(ii) of Schedule No.18 regarding change 
in accounting policies in appropriation of recovery in 
NPA accounts.

	 b.	 Note.9.(f) and 9(g) of Schedule No.18 regarding 
provision made in NPA accounts

mJeleb$e uesKee hejer#ekeÀeW keÀer efjheesì& 
mìQ[Deueesve efJeÊeer³e efJeJejCeeW keÀer uesKee Hejer#ee hej efjheesì& 

he´efle, 
Yeejle kesÀ jeä^heefle / yeQkeÀ Dee@HeÀ Fbef[³ee kesÀ meom³eieCe

cele 

1. 	 nceves yeQkeÀ Dee@]HeÀ Fbef[³ee ('yeQkeÀ') keÀer mìQ[Deueesve efJeÊeer³e efJeJejCeer keÀer uesKee-
hejer#ee keÀer nw~ FmeceW ³eLee 31 cee®e&, 2019 keÀes legueve he$e, ueeYe-neefve efJeJejCeer 
leLee mecyeeqvOele Je<e& kesÀ Deble ceW vekeÀo he´Jeen keÀer efJeJejCeer SJeb cenlJehetCe& 
uesKeebkeÀve veerefle³eeW keÀe meej leLee Dev³e J³eeK³eelcekeÀ peevekeÀejer meefnle mìQ[Deueesve 
efJeÊeer³e efJeJejefCe³eeW hej efìhheefCe³eeW (veesìdme) Meeefceue nQ~ FmekesÀ Debleie&le GÊeÀ 
leejerKe keÀes meceehle Je<e& kesÀ efueS nceejs Üeje uesKee-hejeref#ele 20 MeeKeeDeeW leLee 
keÀes<eeieej MeeKee leLee meebefJeefOekeÀ MeeKee uesKee-hejer#ekeÀeW Üeje uesKee-hejeref#ele 
2783 Iejsuet MeeKeeDeeW leLee mLeeveer³e uesKee-hejer#ekeÀeW Üeje uesKee-hejeref#ele 24 
efJeosMeer MeeKeeDeeW keÀer efJeJejefCe³eeB Meeefceue nQ~ yeQkeÀ ves nceejs Üeje uesKee-hejeref#ele 
SJeb Dev³e uesKee-hejer#ekeÀeW Üeje uesKee-hejeref#ele MeeKeeDeeW keÀe ®e³eve, Yeejleer³e efj]
peJe& yeQkeÀ Üeje peejer efoMee-efveoxMeeW kesÀ Devegmeej efkeÀ³ee nw~ legueve-he$e, ueeYe-neefve 
efJeJejCeer leLee vekeÀoer he´Jeen efJeJejCeer ceW Gve 2288 MeeKeeDeeW keÀer efJeJejCeer 
Yeer Meeefceue nw efpevnW uesKee-hejeref#ele veneR efkeÀ³ee ie³ee nw~ Fve DeuesKee-hejeref#ele 
MeeKeeDeeW mes 5.93… Deefie´ce,19.11… peceejeefMe³eeB,4.73… y³eepe Dee³e leLee 
17.59… y³eepe J³e³e mecyeeqvOele nw~ 

2.	 nceejs efJe®eej mes leLee nceejer meJeexÊece peevekeÀejer ceW SJeb nceW efo³es ie³es mheäerkeÀjCe 
kesÀ Devegmeej, hetJeexÊeÀ mìQ[Deueesve efJeÊeer³e efJeJejefCe³eeb, yeQeEkeÀie efJeefveef³ece DeefOe
efve³ece,1949(''DeefOeefve³ece'') kesÀ Üeje pewmee DeeJeM³ekeÀ nw, GmekesÀ Devegmeej 
peevekeÀejer osleer nQ leLee ³en Dehesef#ele lejerkesÀ mes Yeer nQ SJeb ³es 31 cee®e&, 2019 
keÀes yeQkeÀ keÀer eqmLeefle leLee GÊeÀ leejerKe keÀes meceehle Je<e& kesÀ efueS FmekeÀer neefve 
leLee vekeÀo he´Jeen keÀer mener leLee meblegefuele lemJeerj he´mlegle keÀjleer nQ SJeb ³es Yeejle 
ceW meceev³ele: mJeerke=Àle uesKeebkeÀve efme×evleeW kesÀ Devegmeej nQ~ 

cele keÀe DeeOeej 

3. 	 nceves Deheveer uesKee-hejer#ee, Yeejleer³e meveoer uesKeekeÀej mebmLeeve kesÀ Üeje 
peejer ''uesKee-hejer#ee hej ceevekeÀ''(SmeS) kesÀ Devegmeej keÀer nw~ GÊeÀ ceevekeÀeW 
kesÀ Debleie&le nceejer efpeccesoejerkeÀes efJemleejhetJe&keÀ, nceejer efjheesì& kesÀ mìQ[Deueesve 
efJeÊeer³e efJeJejefCe³eeW keÀer uesKee-hejer#ee kesÀ efueS uesKee hejer#ekeÀeW keÀer efpeccesoejer 
KeC[ ceW he´efleheeefole efkeÀ³ee ie³ee nw~ Yeejleer³e meveoer uesKeekeÀej mebmLeeve kesÀ Üeje 
peejer veweflekeÀ Dee®eej mebefnlee leLee GÊeÀ 'DeefOeefve³ece'kesÀ he´eJeOeeveeW kesÀ Debleie&le 
mìQ[Deueesve efJeÊeer³e efJeJejefCe³eeW keÀer nceejer uesKee-hejer#ee kesÀ efueS pees he´emebefiekeÀ 
veweflekeÀ Dehes#eeSb nQ, GmekesÀ Devegmeej nce yeQkeÀ mes mJeleb$e nQ leLee nceves Fve 
DeeJeM³ekeÀleeDeeW leLee veweflekeÀ Dee®eej mebefnlee kesÀ Devegmeej Deheveer meYeer veweflekeÀ 
efpeccesoeefj³eeW keÀes hetje efkeÀ³ee nw~ nce ceeveles nQ efkeÀ mìQ[Deueesve efJeÊeer³e efJeJejCeer 
kesÀ mebyebOe ceW pees uesKee-hejeref#ele mee#³e nceves he´ehle efkeÀ³es nQ, Jes nceejs cele keÀe 
DeeOeej GheueyOe keÀjeves kesÀ efueS he³ee&hle SJeb mecegef®ele nQ~

efpeme ceeceues hej O³eeve efo³ee peevee nw : 

4. 	 efyevee efkeÀmeer Mele& kesÀ, nce efvecveefueefKele keÀer Deesj O³eeve DeekeÀe|<ele keÀjvee ®eenles nQ:

	 1.	 SveheerS KeeleeW kesÀ efJe<e³e ceW Jemetueer kesÀ efJeefve³eespeve kesÀ mebyebOe ceW uesKeebkeÀve 
veerefle³eeW ceW heefjJele&ve kesÀ mebyebOe ceW Devegmet®eer me. 18 keÀe veesì mebK³ee 6(1)(ii)

	 2.	 SveheerS KeeleeW kesÀ efJe<e³e ceW efkeÀ³es ie³es he´eJeOeeve kesÀ mebyebOe ceW Devegmet®eer 
mebK³ee 18 kesÀ veesì 9(SHeÀ) leLee 9(peer)~



134

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

Key Audit Matters

5. 	 Key audit matters are those matters that, in our 
professional judgment, were of most significance in our 
audit of the financial statements of the current period. 
These matters were addressed in the context of our audit 
of the financial statements as a whole, and in forming our 
opinion thereon, and we do not provide a separate opinion 
on these matters.

Key Audit Matter Audit Procedure followed to 
address the Key Audit Matter

1.Compliance of Income 
Recognition, Asset Classification 
and Provisioning Norms on 
advances and investments as 
per guidelines issued by Reserve 
Bank of India.

We have carried out the audit of 
the advances and investments 
based on the IRAC Norms/
Circulars and directives issued 
by Reserve Bank of India and the 
policy of the bank.
We have carried out following 
procedures for verification 
of compliance with the RBI 
guidelines.

Advances:
Bank has to classify the accounts 
under performing advances and 
non performing advances based 
on the guidelines/circulars and 
directives issued by Reserve 
Bank of India. The guidelines 
issued by Reserve Bank of India 
is for all credit facilities given by 
the bank and is to be mandatorily 
followed for the purpose of Income 
Recognition, Asset Classification 
and Provisioning.
Identification of performing and 
non performing advances are 
system driven. The software 
used by the bank identifies the 
accounts for classification and 
provisioning as per the guidelines 
issued by Reserve Bank of India. 
The Income recognition, asset 
classification and provisioning if 
not done properly as per the IRAC 
norms issued by Reserve Bank of 
India may materially impact the 
financial statements of the bank.

Advances:
-We have communicated to the 
branch statutory auditors to verify 
the compliance of IRAC Norms 
and procedures and the policies 
adopted by the bank and we have 
relied on the audit reports given 
by the branch statutory auditors.
- Understanding the IT system 
and controls put in place and logic 
and validations built in the system 
by the bank for identification, 
classification and provisioning in 
case of advances.
-On sample basis tested whether 
the classification of advances 
under performing and non 
performing and provisioning is 
carried out as per the guidelines 
of Reserve Bank of India.
-During audit of branches 
allotted to us we have carried 
out substantive test on major 
advances including Specially 
Mentioned Accounts (SMA) and 
also verified the security aspect 
by checking the valuation reports.
-Reliance is also placed on the 
internal audit reports, concurrent 
audit reports, credit audit, 
system audit and special audits 
conducted by the bank.
-Verification and implementations 
of MOC’s suggested by 
statutory branch auditors 
and statutory central auditors 
during consolidation of financial 
statements.

cenlJehetCe& uesKeebkeÀve ceeceues 

5. 	 Jele&ceeve DeJeefOe keÀer efJeÊeer³e efJeJejCeer keÀer nceejer uesKee-hejer#ee ceW `cenlJehetCe& 
uesKeebkeÀve ceeceues', Jes ceeceues nQ, pees nceejs hesMesJej efveCe&³e ceW meJee&efOekeÀ cenlJehetCe& 
Les~ meceie´ ªhe mes efJeÊeer³e efJeJejefCe³eeW keÀer nceejer uesKee-hejer#ee kesÀ meboYe& ceW leLee 
Gme hej efJe®eej lew³eej keÀjves ceW nceves Fve ceeceueeW hej keÀej&JeeF& keÀer nw leLee Fve 
ceeceueeW hej nce Deueie mes kegÀí efJe®eej veneR GheueyOe keÀje jns nQ~ 

cenlJehetCe& uesKee-hejer#ee ceeceues cenlJehetCe& uesKee-hejer#ee ceeceueeW kesÀ mebyebOe ceW 
keÀej&JeeF& keÀjves kesÀ efueS heeueve keÀer peeves Jeeueer 
uesKee-hejer#ee he´ef¬eÀ³ee

1. Yeejleer³e efj]peJe& yeQkeÀ kesÀ Üeje peejer efoMee-
efveoxMeeW kesÀ Devegmeej Deefie´ceeW leLee efveJesMeeW hej 
Dee³e efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee he´eJeOeeve 
mebyebOeer efve³eceeW keÀe Devegheeueve~

Deefie´ce : 

yeQkeÀ keÀes Yeejleer³e efj]peJe& yeQkeÀ kesÀ Üeje peejer 
efoMee-efveoxMeeW/heefjhe$eeW leLee DevegosMeeW kesÀ DeeOeej 
hej KeeleeW keÀes Depe&keÀ Deefie´ce leLee Devepe&keÀ 
Deefie´ce kesÀ Debleie&le Jeieeake=Àle keÀjvee nw~ Yeejleer³e 
efj]peJe& yeQkeÀ kesÀ Üeje peejer efoMee-efveoxMe, yeQkeÀ 
Üeje oer ie³eer meYeer $eÝCe megefJeOeeDeeW kesÀ efueS 
nQ leLee FmekeÀe heeueve DeefveJee³e& ªhe mes, Dee³e 
efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe 
kesÀ efueS efkeÀ³ee peevee nw~

Depe&keÀ leLee Devepe&keÀ Deefie´ceeW keÀe efveOee&jCe 
efmemìce Üeje neslee nw~ Yeejleer³e efj]peJe& yeQkeÀ kesÀ 
Üeje peejer efoMee-efveoxMeeW kesÀ Devegmeej yeQkeÀ Üeje 
he´³egÊeÀ mee@HeÌìJes³ej KeeleeW kesÀ efueS JeieeakeÀjCe leLee 
he´eJeOeeve efveOee&efjle keÀjvee nw~

Dee³e efveOee&jCe,Deeeqmle JeieeakeÀjCe leLee 
he´eJeOeeveerkeÀjCe ³eefo Yeejleer³e efj]peJe& yeQkeÀ Üeje 
peejer DeeF&DeejSmeer efve³eceeW kesÀ Devegmeej þerkeÀ 
he´keÀej mes veneR efkeÀ³ee peelee nw lees ³en yeQkeÀ keÀer 
efJeÊeer³e efJeJejCeer keÀes cenlJehetCe& ªhe mes he´YeeefJele 
keÀj mekeÀlee nw~

DeeF&DeejSmeer efve³eceeW/heefjhe$eeW leLee Yeejleer³e  
efj]peJe& yeQkeÀ kesÀ Üeje peejer efoMee-efveoxMeeW leLee 
yeQkeÀ keÀer hee@efuemeer kesÀ DeeOeej hej nceves Deefie´ceeW 
leLee efveJesMeeW keÀer uesKee-hejer#ee keÀer nw~ 

nceves DeejyeerDeeF& kesÀ efoMee-efveoxMeeW kesÀ Devegheeueve 
kesÀ mel³eeheve kesÀ efueS efvecveefueefKele he´ef¬eÀ³eeDeeW keÀe 
heeueve efkeÀ³ee nw~ 

Deefie´ce : 

- nceves MeeKee kesÀ meebefJeefOekeÀ uesKee-hejer#ekeÀeW keÀes 
DeeF&DeejSmeer efve³eceeW leLee he´ef¬eÀ³eeDeeW SJeb yeQkeÀ kesÀ 
Üeje mJeerke=Àle veerefle³eeW kesÀ Devegheeueve keÀes mel³eeefhele 
keÀjves kesÀ efueS metef®ele efkeÀ³ee nw leLee nceves MeeKee 
kesÀ meebefJeefOekeÀ uesKee-hejer#ekeÀeW keÀer efjheesì& hej 
Yejesmee efkeÀ³ee nw~ 

- Deefie´ceeW kesÀ ceeceues ceW Gmemes mebyebefOele 
efveOee&jCe,JeieeakeÀjCe leLee he´eJeOeeve kesÀ efueS yeQkeÀ 
Üeje efmemìce ceW yeveeS ie³es mel³eeheve leLee uee@
efpekeÀ SJeb mLeeefhele efve³eb$eCe SJeb DeeF&ìer he´Ceeueer 
keÀes mecePevee~ 

- vecetvee DeeOeej hej ³en peeB®e keÀjvee efkeÀ keÌ³ee 
Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeeW kesÀDevegmeej 
Deefie´ceeW keÀe JeieeakeÀjCe Depe&keÀ leLee Devepe&keÀ 
kesÀ ªhe ceW efkeÀ³ee ie³ee nw leLee FmekesÀ mebyebOe ceW 
he´eJeOeeve efkeÀ³es  ie³es nQ~ 

- nceW Deeyebefìle MeeKeeDeeW keÀer uesKee-hejer#eCe kesÀ 
oewjeve nceves cenlJehetCe& Deefie´ceeW kesÀ mebyebOe ceW he³ee&hle 
peeB®e keÀer nw efpemeceW efJeMes<e ªhe mes GequueefKele 
Keeles (SmeSceS) Meeefceue nQ leLee cetu³eebkeÀve 
efjheesìeX keÀer peeB®e kesÀ Üeje he´efleYetefle mebyebOeer he#eeW 
keÀes Yeer mel³eeefhele efkeÀ³ee nw~ 

- DeebleefjkeÀ uesKee-hejer#ee efjheesìeX, meceJeleea 
uesKee-hejer#ee efjheesìeX, $eÝCe uesKee-hejer#ee, 
efmemìce uesKee-hejer#ee leLee yeQkeÀ Üeje keÀer ie³eer 
efJeMes<e uesKee-hejer#ee hej Yeer Yejesmee efkeÀ³ee ie³ee 
nw~ 

- efJeÊeer³e efJeJejefCe³eeW kesÀ meceskeÀve kesÀ oewjeve 
meebefJeefOekeÀ MeeKee uesKee-hejer#ekeÀeW leLee meebefJeefOekeÀ 
kesÀvêer³e uesKee-hejer#ekeÀeW kesÀ Üeje DevegMebefmele 
SceDeesmeer keÀe mel³eeheve leLee JewOeerkeÀjCe~  
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Investments:
Bank has to classify the 
investments under performing 
and non performing  based on the 
guidelines/circulars and directives 
issued by Reserve  Bank of India. 
Identification of performing and 
non performing investments is 
generally system driven. 
The valuation is done as per the 
guidelines issued by Reserve 
Bank of India and the valuations 
are done based on the price 
quoted on BSE/NSE, FIMDA /
FBIL rates etc.  The Income 
recognition, asset classification 
and provisioning if not done 
properly as per the IRAC norms 
issued by Reserve Bank of 
India may materially impact the 
financial statements of the bank.
Advances and Investments 
constitutes 54.54% and 23.61% 
respectively of total assets of the 
bank.
As advances and investments 
form part of a major portion of 
the business of the bank and the 
regulatory compliances involved, 
we have considered this aspect 
as Key Audit Matter.

Investments:
Understanding the IT system and 
controls put in place and logic 
and validations built in the system 
by the bank for identification, 
classification and provisioning in 
case of investments.
-On sample basis tested whether 
the classification and valuation of 
investments is carried out as per 
the guidelines of Reserve Bank 
of India.
-On sample basis also verified 
whether proper provision for 
depreciation in the value of 
investments and ensured that 
provision for depreciation is done 
as per RBI guidelines.
- Reliance is also placed on the 
internal audit reports, concurrent 
audit reports and system audit 
conducted by the bank.

2.Evaluation of uncertain tax 
litigations and contingent liabilities
Claims against the bank not 
acknowledged as debt including 
tax litigations as on March 31, 
2019 is disclosed in Schedule 12 
and Note No.9(a)(i) of Notes to 
Accounts to financial statements.
Under Indirect Taxes, there are 
ongoing disputes regarding 
availability of input credits/
applicability of Reverse Charge 
Mechanism on certain payments 
under Service Tax Act/Goods and 
Service Tax Act.
This is a key audit matter due to 
uncertainty of the outcome which 
involves significant judgment to 
determine the possible outcome 
of these disputes. 

We went through the current 
status of the tax litigations and 
contingent liabilities. 
We obtained the details of latest 
orders and tax assessments.
We gathered recent information 
received on the tax and other 
litigations for assessing the 
liabilities. 
Wherever required reliance is 
placed on the opinion of legal and 
tax consultants. 

3.Assessment of Information 
Technology (IT):
IT controls with respect to 
recording of transactions, 
generating various reports in 
compliance with RBI guidelines 
including IRAC, preparing 
financial statements and reporting 
of compliances to regulators etc 

-Understanding and testing of 
operative effectiveness of the 
system.
-Understanding the coding 
system adopted by the bank for 
various categories of customers
-Understanding and testing of 
different validations available in 
the system

efveJesMe : 

Yeejleer³e efj]peJe& yeQkeÀ kesÀ Üeje peejer efoMee-efveoxMeeW 
leLee DevegosMeeW/heefjhe$eeW kesÀ DeeOeej hej yeQkeÀ keÀes 
efveJesMeeW keÀes Depe&keÀ leLee Devepe&keÀ ceW Jeieerke=Àle 
keÀjvee nw~ 

efveJesMeeW keÀe Depe&keÀ leLee Devepe&keÀ kesÀ ªhe ceW 
efveOee&jCe Deece leewj hej efmemìce mes neslee nw~ 

Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMee-efveoxMeeW 
kesÀ Devegmeej cetu³eebkeÀve(Jewu³etSMeve) efkeÀ³ee peelee 
nw leLee yeerSmemeer/SveSmemeer, SHeÀDeeF&Sce[erS/
SHeÀyeerDeeF&Sue oj Fl³eeefo hej G×=le cetu³e kesÀ 
DeeOeej hej cetu³eebkeÀve efkeÀ³ee peelee nw~ 

³eefo Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer 
DeeF&DeejSmeer efve³eceeW kesÀ Devegmeej þerkeÀ he´keÀej 
mes Dee³e efveOee&jCe, Deeeqmle JeieeakeÀjCe ³en 
he´eJeOeeveerkeÀjCe veneR efkeÀ³ee peelee nw lees Jen 
yeQkeÀ kesÀ efJeÊeer³e efJeJejCe keÀes cenlJehetCe& ªhe mes 
he´YeeefJele keÀj mekeÀlee nw~ 

yeQkeÀkeÀer kegÀue Deeeqmle³eeW ceW Deefie´ce leLee efveJesMe, 
¬eÀceMe: 54.54% leLee 23.61% nw~

®etBefkeÀ yeQkeÀ kesÀ J³eJemee³e keÀe yeæ[e efnmmee Deefie´ce 
leLee efveJesMe nw leLee FmeceW efJeefve³eecekeÀ Devegheeueve 
Meeefceue nw, Dele: nceves Fme he#e keÀes cenlJehetCe& 
uesKee-hejer#ee ceeceues kesÀ ªhe ceW efJe®eeefjle efkeÀ³ee 
nw~ 

efveJesMe : 

efveJesMe kesÀ ceeceues ceW GmekeÀer hen®eeve, JeieeakeÀjCe 
leLee he´eJeOeeveerkeÀjCe, yeQkeÀ kesÀ Üeje efmemìce ceW 
mLeeefhele, uee@efpekeÀ leLee JewOeerkeÀjCe SJeb mLeeefhele 
efve³eb$eCe Deewj DeeF&ìer keÀes mecePevee~ 

- vecetvee DeeOeej hej ³en peeB®e keÀjvee efkeÀ keÌ³ee 
efveJesMeeW keÀe cetu³eebkeÀve leLee JeieeakeÀjCe Yeejleer³e 
efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeeW kesÀ Devegmeej efkeÀ³ee 
peelee nw~ 

- vecetvee DeeOeej hej ³en Yeer mel³eeefhele efkeÀ³ee ie³ee  
efkeÀ keÌ³ee efveJesMeeW kesÀ cetu³e ceW cetu³eÛeme kesÀ efueS 
Gef®ele he´eJeOeeve efkeÀ³ee ie³ee nw leLee ³en megefveeq½ele 
efkeÀ³ee ie³ee efkeÀ cetu³eÛeme keÀe he´eJeOeeve, Yeejleer³e 
efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeeW kesÀ Devegmeej efkeÀ³ee 
peelee nw~ 

- DeebleefjkeÀ uesKee-hejer#ee efjheesìeX, meceJeleea 
uesKee-hejer#ee efjheesìeX leLee yeQkeÀ Üeje keÀer ie³eer 
efmemìce uesKee-hejer#ee efjheesì& hej Yeer Yejesmee 
pelee³ee ie³ee nw~ 

2. Deefveeq½ele keÀj kesÀ cegkeÀoceeW leLee DeekeÀeqmcekeÀ  
oeef³elJeeW keÀe cetu³eebkeÀve~ 

ìwkeÌme cegkeÀoceeW meefnle yeQkeÀ kesÀ efJe©× Jes oeJes 
efpevnW $eÝCe kesÀ ªhe ceW mJeerkeÀej veneR efkeÀ³ee ie³ee 
nw, keÀes 31 cee®e&, 2019 keÀes 12JeeR Devegmet®eer 
leLee efJeÊeer³e efJeJejCe mes mebyebefOele veesìdme kesÀ veesì 
meb.9(keÀ)(i) ceW yelee³ee ie³ee nw~ 

Dehe´l³e#e keÀjeW kesÀ Debleie&le, mesJee keÀj 
DeefOeefve³ece/ceeue SJeb mesJee keÀj DeefOeefve³ece kesÀ 
lenle kegÀí YegieleeveeW hej he´efleJeleea he´Yeej he´Ceeueer 
keÀer keÀer Fvehegì ¬esÀef[ì/he´³eesp³elee mebyebOeer efJeJeeo 
®eue jns nQ~ 

heefjCeeceeW keÀer Deefveeq½elelee kesÀ keÀejCe ³en SkeÀ 
he´cegKe  uesKee hejer#ee keÀe efJe<e³e nw, efpemeceW Fve 
heefjCeeceeW kesÀ mebYeeefJele heefjCeeceeW kesÀ DevegceeveeW kesÀ 
efueS cenlJehetCe& efveCe&³e Meeefceue nesles nQ~

nceves keÀj kesÀ cegkeÀoceeW leLee DeekeÀeqmcekeÀ oeef³elJeeW 
keÀer Jele&ceeve eqmLeefle keÀer peeb®e keÀer nw~ 

nceves veJeervelece DeeosMeeW leLee keÀj efveOee&jCe kesÀ 
efJeJejCe he´ehle efkeÀS nQ~ 

nceves os³eleeDeeW kesÀ efveOee&jCensleg keÀj leLee Dev³e 
cegkeÀoceeW kesÀ mebyebOe ceW he´ehle veF& peevekeÀejer SkeÀ$e 
keÀer nw~ 

DeeJeM³ekeÀlee nesves hej efJeefOe leLee keÀj 
hejeceMe&oeleeDeeW hej Yejesmee pelee³ee ie³ee nw~

3. met®evee he´ewÐeesefiekeÀer (DeeFìer) keÀe cetu³eebkeÀve :

mebJ³eJenejeW keÀes efjkeÀe@[& keÀjves, DeeF&DeejSmeer 
meefnle DeejyeerDeeF& kesÀ efoMee-efveoxMeeW kesÀ 
Devegheeueve ceW efJeefYeVe efjheesì& pevejsì keÀjvee, 
efJeÊeer³e efJeJejCe lew³eej keÀjvee leLee efJeefve³eecekeÀeW 
keÀes Devegheeueve keÀer efjheesì& keÀjvee Deeefo ceW DeeF&ìer 
kebÀì^esue he´ef¬eÀ³ee keÀe SkeÀ cenlJehetCe& Debie nw~ Fme 
he´keÀej keÀer efjheese\ìie keÀesj yeQeEkeÀie mee@HeÌìJes³ej leLee 
Dev³e mene³ekeÀ efmemìceeW kesÀ he´YeeJeer ªhe mes keÀe³e& 
keÀjves hej efveYe&j nw~ 

- efmemìce kesÀ heefj®eeueve keÀer he´YeeJeMeeruelee keÀes 
mecePevee leLee GmekeÀer peeb®e keÀjvee~ 

- efJeefYeVe ÞesCeer kesÀ ie´enkeÀeW kesÀ efueS yeQkeÀ Üeje 
DeheveeS ieS keÀeseE[ie efmemìce keÀes mecePevee~ 

- efmemìce ceW GheueyOe efJeefYeVe JewOeerkeÀjCe keÀes 
mecePevee leLee GvekeÀer peeb®e keÀjvee~ 
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is an important part of the 
process. Such reporting is highly 
dependent on the effective 
working of Core Banking Software 
and other allied systems

-Checked the user requirements 
for any changes in the regulations/
policy of the bank
-Testing of logic used for 
extracting the data.

We have considered this as key 
audit matter as any control lapses, 
validation failures, incorrect input 
data and wrong extraction of data 
may result in wrong reporting 
of data to the management and 
regulators.

-On sample basis reviewed the 
reports generated.
-Reliance is placed on system 
audit report of the bank.

4.Impact of Change in Accounting 
Policy
During the year bank has changed 
its accounting policy in respect of 
appropriation of recovery in NPA 
accounts.
Refer Note No.6.1(ii)of Notes to 
Accounts to financial statements.
We have considered this as 
Key Audit Matter as non-
implementation of the change in 
accounting policy in the system 
may have significant impact on 
the financial statements of the 
bank.

-We have communicated the 
change in accounting policy to the 
statutory branch auditors to verify 
the implementation of the change 
in the system.
-On sample basis we have 
verified the large advances of 
the branches audited by us and 
checked whether the change 
in accounting policy has been 
implemented.
-On test check basis we have 
also verified the overall impact of 
change in accounting policy.
-We have suggested the 
management to strengthen 
the system wherever we have 
observed deficiencies in the 
implementation of the change in 
accounting policy.

5.Recognition of Deferred Tax 
Asset:
As on March 31, 2019 the Bank 
has recognised a net deferred tax 
asset of Rs 11885.61 crore.
Deferred tax assets should be 
recognised and carried forward 
only to the extent that there 
is a reasonable certainty that 
sufficient future taxable income 
will be available against which 
such deferred tax assets can be 
realised.
Due to the huge amount of 
deferred tax assets recognised 
over a period based on the profit 
forecasted over future period of 
time increases the uncertainty 
and risk of recognition of such 
asset. Hence we have considered 
this as a Key Audit Matter.  

-We have verified that recognition 
criteria for Deferred Tax Asset 
as per Accounting Standard 
22 Accounting for Taxes on 
Income issued by The Institute of 
Chartered Accountants of India 
have been complied with.

-Assessed the assumptions and 
other parameters used by the 
bank management for recognition 
of the deferred tax asset.

Information Other than the financial statements and Auditors 
Report thereon

6. 	 The Bank’s Board of Directors are responsible for the 
other information. The other information comprises the 
information included in the Management report and 
Chairman’s Statement but does not include the financial 
statements and our auditor’s report thereon.

nceves Fmes he´cegKe uesKee-hejer#ee keÀe efJe<e³e 
ceevee nQ keÌ³eeWefkeÀ efve³eb$eCe ceW ®etkeÀ, JewOelee keÀer 
efJeHeÀuelee,$egefìhetCe& Fvehegì [eìe leLee ieuele 
[eìe efvekeÀeueves kesÀ heefjCeecemJeªhe he´yebOeve leLee 
efJeefve³eecekeÀeW keÀes [eìe keÀer ieuele efjheese\ìie nes 
mekeÀleer nw~ 

- yeQkeÀ keÀer efJeefve³eceeW/veerefle ceW efkeÀmeer Yeer 
he´keÀej kesÀ heefjJele&veeW kesÀ efueS Ghe³eesiekeÀlee& keÀer 
DeeJeM³ekeÀleeDeeW keÀer peeb®e~ 

- [eìe efvekeÀeueves kesÀ efueS he´³egÊeÀ uee@efpekeÀ keÀer 
peeb®e~ 

- pevejsì ngF& efjheesìeX keÀer meeceev³e DeeOeej hej 
meceer#ee 

- yeQkeÀ kesÀ efmemìce uesKeehejer#ee hej Yejesmee pelee³ee 
ie³ee nw~

4. uesKee veerefle ceW heefjJele&ve keÀe he´YeeJe 

Je<e& kesÀ oewjeve yeQkeÀ ves SveheerS KeeleeW ceW Jemetueer 
kesÀ efJeefve³eespeve kesÀ mebyebOe ceW Deheveer uesKee veerefle ceW 
yeoueeJe efkeÀS nQ~ 

efJeÊeer³e efJeJejCe kesÀ mebyebOe ceW veesì kesÀ veesì 
meb.6.1(ii) keÀe meboYe& ueW~

nceves Fmes he´cegKe uesKeehejer#ee keÀe efJe<e³e ceevee nQ 
keÌ³eeWefkeÀ efmemìce ceW uesKee veerefle ceW heefjJele&ve kesÀ 
keÀe³ee&eqvJele ve nesves hej yeQkeÀ kesÀ efJeÊeer³e efJeJejCe 
hej cenlJehetCe& he´YeeJe nes mekeÀlee nw~  

- nceves Fme he´Ceeueer ceW ngS yeoueeJeeW kesÀ 
keÀe³ee&vJe³eve keÀer peeb®e kesÀ efueS meebefJeefOekeÀ MeeKee 
uesKeehejer#ekeÀeW keÀes uesKee veerefle ceW ngS heefjJele&veeW 
keÀer met®evee oer nw~ 

- meeceev³e DeeOeej hej, nceves Gve MeeKeeDeeW kesÀ 
yeæ[s Deefie´ceeW keÀer peeb®e keÀer nw, efpevekeÀer nceves uesKee 
hejer#ee keÀer ngF& Leer leLee ³en peeb®e keÀer nw efkeÀ uesKee 
veerefleceW ngS heefjJele&veeW keÀe keÀe³ee&vJe³eve nes jne nw 
³ee veneR~ 

- ìsmì ®eskeÀ DeeOeej hej nceves uesKee veerefle ceW ngS 
yeoueeJeeW kesÀ meceie´ he´YeeJeeW keÀer Yeer hegeqä keÀer~ 

- efmemìce keÀes meg¢æ{ yeveeves kesÀ efueS peneb Yeer uesKee 
veerefle ceW heefjJele&ve kesÀ keÀe³ee&vJe³eve ceW keÀceer hee³eer 
ieF& nw, GmekeÀer met®evee he´yebOeve keÀes oer ieF& nw~   

5. DeemLeefiele keÀj Deeeqmle³eeW keÀe DeefYeefveOee&jCe 

31 cee®e&, 2019 keÀes yeQkeÀ ves ©.11885.61 
keÀjesæ[ DeemLeefiele keÀj Deeeqmle³eeW keÀer hen®eeve 
keÀer nw~  

DeemLeefiele keÀj Deeeqmle³eeW keÀe efveOee&jCe Je 
he´meejCe kesÀJeue Gmeer meercee lekeÀ efkeÀ³ee peevee 
®eeefnS peneB ³en Gef®ele megefveeq½elelee nes efkeÀ Fme 
he´keÀej keÀer DeemLeefiele keÀj Deeeqmle³eeW hej GheueyOe 
YeeJeer keÀj ³eesi³e he³ee&hle Dee³e keÀer Jemetueer keÀer pee 
mekeÀleer nw~ 

YeeJeer mece³eeJeefOe ceW hetJee&vegceeefvele ueeYe hej 
DeeOeeefjle DeJeefOe ceW DeemLeefiele keÀj Deeeqmle³eeW 
kesÀ DeefYeefveOee&jCe keÀer SkeÀ yeæ[er OevejeefMe kesÀ 
keÀejCe Fme he´keÀej keÀer Deeeqmle³eeW ceWDeefveeq½elelee 
leLee peesefKece yeæ{lee nw~ Dele: nceves Fmes he´cegKe 
uesKee hejer#ee keÀe efJe<e³e ceevee nQ~ 

- nceves hegeqä keÀer efkeÀ Fbef[³eve Fbmìerìîetì Dee@]HeÀ 
®eeì&[& SkeÀeGbìWìdme Üeje Dee³ekeÀj kesÀ efueS peejer 
uesKeekebÀve ceevekeÀ 22 kesÀ Devegmeej DeemLeefiele keÀj 
Deeeqmle³eeW keÀer hen®eeve kesÀ ceeveob[eW keÀe heeueve 
efkeÀ³ee pee jne nw~ 

- DeemLeefiele keÀj Deeeqmle³eeW kesÀ efveOee&jCe kesÀ efueS 
yeQkeÀ he´yebOeve Üeje he´³egÊeÀ ceev³eleeDeeW leLee Dev³e 
ceeveob[eW keÀe cetu³eebkeÀve~  

efJeÊeer³e efJeJejCeeW leLee GvekeÀer uesKee hejer#ee efjheesì& kesÀ DeueeJee peevekeÀejer 

6.	 Dev³e peevekeÀejer kesÀ efueS yeQkeÀ kesÀ efveosMekeÀ ceb[ue GÊejoe³eer nQ~ Dev³e peevekeÀejer 
ceW he´yebOeve efjheesì& leLee ®es³ejcesve kesÀ efJeJejCe Meeefceue nw, hejvleg FmeceW efJeÊeer³e 
efJeJejCe leLee GmekesÀ mebyebOe ceW uesKee hejer#ee efjheesì& Meeefceue veneR nw~ 
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	 Our opinion on the financial statements does not cover 
the other information and we do not express any form of 
assurance conclusion thereon.

	 In connection with our audit of the financial statements, 
our responsibility is to read the other information and, 
in doing so, consider whether the other information is 
materially inconsistent with the financial statements or our 
knowledge obtained in the audit or otherwise appears to 
be materially misstated.

	 When we read the other information, if we conclude that 
there is material misstatement therein, we are required to 
communicate the matter to those charged with governance 
and determine the actions under the applicable laws and 
regulations

Responsibilities of Management and Those Charged with 
Governance for the Standalone Financial Statements

7. 	 The Bank’s Board of Directors are responsible with 
respect to the preparation of these standalone financial 
statements that give a true and fair view of the financial 
position, financial performance and cash flows of the Bank 
in accordance with the accounting principles generally 
accepted in India, including the Accounting Standards 
issued by The  Institute of Chartered Accountants of 
India, and provisions of Section 29 of the Banking 
Regulation Act, 1949 and circulars and guidelines issued 
by the Reserve Bank of India (‘RBI’) from time to time. 
This responsibility also includes maintenance of adequate 
accounting records in accordance with the provisions of 
the Act for safeguarding of the assets of the Bank and for 
preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 
policies; making judgments and estimates that are 
reasonable and prudent; and design, implementation and 
maintenance of adequate internal financial controls, that 
were operating effectively for ensuring the accuracy and 
completeness of the accounting records, relevant to the 
preparation and presentation of the financial statements 
that give a true and fair view and are free from material 
misstatement, whether due to fraud or error.

	 In preparing the standalone financial statements, the 
Board of Directors are responsible for assessing the 
Bank’s ability to continue as a going concern, disclosing, 
as applicable, matters related to going concern and using 
the going concern basis of accounting unless management 
either intends to liquidate the Bank or to cease operations, 
or has no realistic alternative but to do so.

	 The Board of Directors are also responsible for overseeing 
the Bank’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial 
Statements

8. 	 Our objectives are to obtain reasonable assurance about 
whether the standalone financial statements as a whole 
are free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of 

	 efJeÊeer³e efJeJejCe hej nceejer je³e ceW Dev³e peevekeÀejer keÀes meeqcceefuele veneR efkeÀ³ee 
peelee nw leLee nce Fme mebyebOe ceW efkeÀmeer Yeer he´keÀej keÀe megefveeq½ele efve<keÀ<e& J³eÊeÀ 
veneR keÀjles nQ~ 

	 efJeÊeer³e efJeJejCeeW kesÀ mebyebOe ceW, nceejer Dev³e peevekeÀejer keÀes mecePeves keÀer efpeccesoejer nw, 
leLee Ssmee keÀjves ceW, ³en efJe®eej keÀjvee nw efkeÀ keÌ³ee Dev³e peevekeÀejer efJeÊeer³e efJeJejCeeW 
mes cenlJehetCe& ªhe mes efYeVe nw DeLeJee uesKee hejer#ee ³ee Dev³e hékeÀej mes héehle keÀer ieF& 
nceejer peevekeÀejer keÀe efJeJejCe cenlJehetCe& ªhe mes ieuele héleerle nes jne nw~ 

	 Dev³e peevekeÀejer keÀes mecePeles mece³e ³eefo nce Fme efve<keÀ<e& hej hengB®eles nQ efkeÀ FmeceW 
cenlJehetCe& ieuele peevekeÀejer nw lees nceW Fme ceeceues keÀer met®evee GvnW osveer nesleer nw 
pees ieJeveXme ³egÊeÀ nQ leLee ueeiet efJeefOe SJeb efJeefve³eceeW kesÀ Debleie&le keÀej&JeeF& keÀe 
efveOee&jCe keÀjvee neslee nw~

he´yebOeve leLee efpevnW mecesefkeÀle efJeÊeer³e efJeJejCeeW kesÀ mebyebOe ceW ieJeveXme ³egÊeÀ nw, GvekesÀ 
GÊejoeef³elJe 

7.	 yeQkeÀ keÀe efveosMekeÀ ceb[ue Fve mJeleb$e efJeÊeer³e efJeJejCeeW pees, Yeejleer³e efj]peJe& 
yeQkeÀ (DeejyeerDeeF&) Üeje mece³e-mece³e hej peejer efoMee-efveoxMeeW leLee yeQkeÀkeÀejer 
efJeefve³eceve DeefOeefve³ece, 1949 keÀer Oeeje 29 kesÀ he´eJeOeeveeW leLee Fbmìerìîetì  
Dee@]HeÀ ®eeì&[& SkeÀeGbìWì Dee@]HeÀ Fbef[³ee Üeje peejer uesKeebkeÀve ceevekeÀeW meefnle Yeejle 
ceW meeceev³ele: DeheveeS ieS uesKeebkeÀve efme×ebleeW kesÀ Devegªhe yeQkeÀ keÀe efJeÊeer³e 
he´oMe&ve leLee vekeÀoer he´Jeen leLee efJeÊeer³e eqmLeefle keÀer SkeÀ JeemleefJekeÀ leLee Gef®ele 
eqmLeefle he´mlegle keÀjles nQ, keÀes lew³eej keÀjves kesÀ efueS GÊejoe³eer nw~ Fme efpeccesoejer 
ceW, yeQkeÀ keÀer Deeeqmle³eeW keÀer megj#ee leLee OeesKeeOeef[³eeW Je Dev³e Deefve³eefceleleeDeeW 
mes ye®eves leLee OeesKeeOeef[³eeW keÀe helee ueieeves kesÀ efueS yeveeS ieS DeefOeefve³ece kesÀ 
he´eJeOeeveeW, Ghe³egÊeÀ uesKeebkeÀve veerefle keÀe ®e³eve leLee Deveghe´³eesie, efJeJeskeÀhetCe& SJeb 
leke&Àmebiele Devegceeve SJeb DeekeÀueve keÀjvee Deewj he³ee&hle DeebleefjkeÀ efJeÊeer³e efve³eb$eCe 
keÀer ªhejsKe yeveevee, ueeiet keÀjvee SJeb Gmes yeveeS jKevee, efpevnW uesKeebkeÀve efjkeÀe[eX 
keÀer hetCe&lee SJeb meìerkeÀlee keÀes megefveeq½ele keÀjves kesÀ efueS he´YeeJeer ªhe mes heefj®eeefuele 
efkeÀ³ee pee jne Lee, pees efJeÊeer³e efJeJejCe³eeW keÀes lew³eej keÀjves SJeb he´mlegleerkeÀjCe 
mes mebyebefOele Les Deewj pees JeemleefJekeÀ SJeb Gef®ele eqmLeefle he´mlegle keÀjles nQ Deewj 
OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe cenlJehetCe& ieuele efJeJejCe mes cegÊeÀ nw, kesÀ mecevegªhe 
Ghe³egÊeÀ uesKeebkeÀve efjkeÀe[eX keÀes yeveeS jKevee Meeefceue nw~  

	 mJeleb$e efJeÊeer³e efJeJejCe he´mlegle keÀjves ceW, efveosMekeÀ ceb[ue yeQkeÀ keÀer mebmLeeiele 
ef¬eÀ³eeMeeruelee keÀer efvejblejlee keÀer #ecelee, he´keÀìve, mebmLee keÀer efvejblejlee mes 
mebyebefOele ceeceueeW, pees Yeer ueeiet nes leLee peye lekeÀ he´yebOeve uesKeebkeÀve keÀe mebmLee 
keÀer efvejblejlee kesÀ DeeOeej hej he´³eesie ve keÀjs, ®eens Jen yeQkeÀ keÀe heefjmeceeheve ³ee 
heefj®eeueve yebo keÀjvee ®eenles nes ³ee Ssmes keÀjves kesÀ DeueeJee Deewj keÀesF& efJekeÀuhe ve 
nes, keÀe cetu³eebkeÀve keÀjves nsleg GÊejoe³eer nw~ 

efveosMekeÀ ceb[ue yeQkeÀ keÀer efJeÊeer³e efjheesì& keÀer he´ef¬eÀ³ee kesÀ he³e&Jes#eCe nsleg Yeer 
GÊejoe³eer nw~    

8. 	 nceeje GÎsM³e Fme yeejs ceW Gef®ele Deeéeemeve he´ehle keÀjvee nw efkeÀ mìQ[Deueesve 
efJeÊeer³e efJeJejCe meceie´ªhe mes OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe iebYeerj ieuele efJeJejCeeW 
mes cegÊeÀ nw, Deewj uesKeehejer#ekeÀ keÀer efjheesì& peejer keÀjvee efpemeceW nceejer je³e 
Yeer Meeefceue nw~ leke&Àmebiele Deeéeemeve G®®e mlej keÀe Deeéeemeve nw hejbleg ³en 
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assurance, but is not a guarantee that an audit conducted 
in accordance with SAs will always detect a material 
misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually 
or in the aggregate, they could reasonably be expected 
to influence the economic decisions of users taken on the 
basis of these standalone financial statements.

	 As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
skepticism throughout the audit. We also:

	 •	 Identify and assess the risks of material 
misstatement of the financial statements, whether 
due to fraud or error, design and perform audit 
procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of 
internal control.

	 •	 Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting 
estimates and related disclosures made by 
management.

	 •	 Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained, whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
bank’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to 
the related disclosures in the financial statements 
or, if such disclosures are inadequate, to modify 
our opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may 
cause the bank to cease to continue as a going 
concern.

	 •	 Evaluate the overall presentation, structure and 
content of the standalone financial statements, 
including the disclosures, and whether the financial 
statements represent the underlying transactions 
and events in a manner that achieves fair 
presentation.

	 We communicate with those charged with governance 
regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including 
any significant deficiencies in internal control that we 
identify during our audit.

	 We also provide those charged with governance with 
a statement that we have complied with relevant 
ethical requirements regarding independence, and 

ieejbìer veneR nw efkeÀ ceevekeÀ uesKeebkeÀve (SmeS) kesÀ Devegªhe keÀer ieF& uesKee hejer#ee 
ceW ncesMee ieuele efJeJejCe ³eefo keÀesF& nes, keÀe helee ueiee efue³ee peeSiee~ ieuele 
efJeJejCe OeesKeeOeæ[er ³ee $egefì keÀer Jepen mes nes mekeÀles nQ leLee GvnW iebYeerj ceevee 
peeSiee Deewj Jes Deueie-Deueie ³ee mecesefkeÀle ªhe mes he´³eesÊeÀe Üeje efueS ieS Fve 
mìQ[Deueesve efJeÊeer³e efJeJejCeeW kesÀ DeeOeej hej Deee|LekeÀ efveCe&³eeW keÀes he³ee&hle ªhe mes 
he´YeeefJelekeÀj mekeÀles nQ~ 

	 ceevekeÀ uesKeebkeÀve (SmeS) kesÀ Devegmeej uesKee hejer#ee kesÀ Yeeie kesÀ ªhe ceW nce uesKee 
hejer#ee kesÀ oewjeve hesMesJej DeekeÀueve keÀjles nQ Deewj hesMesJej mebMe³e keÀes yeveeS jKeles 
nQ~ Fme kesÀ meeLe ner nce:

	 •	 efJeÊeer³e efJeJejCeeW kesÀ cenlJehetCe& ieuele efJeJejCe kesÀ peesefKece, ®eens Jes 
OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe nes, keÀer hen®eeve SJeb cetu³eebkeÀve keÀjles 
nQ, Fve peesefKeceeW kesÀ he´efle GÊejoe³eer uesKee hejer#ee he´ef¬eÀ³ee keÀes lew³eej 
SJeb efve<heeefole keÀjles nQ Deewj nceejer je³e keÀes DeeOeej he´oeve keÀjves nsleg 
he³ee&hle Deewj Ghe³egÊeÀ uesKee hejer#ee mee#³e he´ehle keÀjles nQ~ OeesKeeOeæ[er 
kesÀ heefjCeecemJeªhe efoS ieS iebYeerj ieuele efJeJejCeeW keÀer peeb®e ve keÀjves 
keÀe peesefKece $egefìJeMe efoS ieS ieuele efJeJejCe keÀer Dehes#ee G®®elej neslee 
nw, keÌ³eeWefkeÀ OeesKeeOeæ[er ceW <e[³eb$e, peeuemeepeer, Fjeoleve keÀer ieF& ®etkeÀ, 
efceL³ee he´mlegefle ³ee DeebleefjkeÀ keÀevetve kesÀ efJeª× keÀe³e& keÀjvee Meeefceue nes 
mekeÀlee nw~ 

	 •	 Ghe³eesie ceW ueeF& ieF& uesKeebkeÀve veerefle³eeW keÀer Ghe³egÊeÀlee Deewj uesKeebkeÀve kesÀ 
cetu³eebkeÀve SJeb he´yebOeve Üeje efkeÀS ieS mebyebefOele he´keÀìve kesÀ Deewef®el³e keÀe 
cetu³eebkeÀve keÀjles nw~ 

	 •	 mebmLee keÀer efvejblejlee kesÀ DeeOeej hej uesKeebkeÀve mebyebOeer he´yebOeve kesÀ Ghe³eesie 
keÀer Ghe³egÊeÀlee Deewj he´ehle efkeÀS ieS uesKee hejer#ee kesÀ mee#³eeW kesÀ DeeOeej 
hej efve<keÀ<e& efvekeÀeueles nQ efkeÀ keÌ³ee Ssmes ceeceueeW ³ee eqmLeefle³eeW mes mebyebefOele 
keÀesF& Deefveeq½elelee nw pees yeQkeÀ keÀer mebmLeeiele efvejblejlee keÀes peejer jKeves 
ceW cenlJehetCe& mebosn GlheVe keÀjleer nes,³eefo nce cenlJehetCe& Deefveeq½elelee 
kesÀ ceewpeto nesves keÀe efve<keÀ<e& efvekeÀeueles nQ ³ee GÊeÀ he´keÀìve nceejer je³e 
keÀes mebMeesefOele keÀjves ceW Dehe³ee&hle nes lees efJeÊeer³e efJeJejCeeW ceW mebyebefOele 
he´keÀìve nsleg nceW nceejs uesKee hejer#ekeÀ keÀer efjheesì& ceW Fme Deesj O³eeve 
DeekeÀe|<ele keÀjvee ®eeefnS~ nceejs efve<keÀ<e& nceejs uesKee hejer#ekeÀ keÀer efjheesì& 
keÀer leejerKe lekeÀ he´ehle efkeÀS ieS uesKeebkeÀve mee#³eeW hej DeeOeeefjle nw~ 
leLeeefhe, YeefJe<³e keÀer IeìveeSB ³ee ceeceues yeQkeÀ keÀer mebmLeeiele efvejblejlee keÀes 
jeskeÀves kesÀ keÀejCe nes mekeÀles nQ~

	 •	 he´keÀìve meefnle mìQ[Deueesve efJeÊeer³e efJeJejCe keÀer meceie´ he´mlegefle, mebj®evee 
Deewj efJe<e³e-Jemleg keÀe cetu³eebkeÀve Deewj efJeÊeer³e efJeJejCe ceW Deble&e|veefnle 
mebJ³eJenejeW Deewj ceeceueeW keÀes Gef®ele he´keÀej he´mlegle keÀjves kesÀ lejerkesÀ keÀe 
cetu³eebkeÀve keÀjles nQ~ 

	 nce Dev³e efJe<e³eeW ceW uesKee hejer#ee keÀer mece³e-meercee SJeb efve³eesefpele mJeªhe SJeb 
nceejer uesKee hejer#ee kesÀ oewjeve DeebleefjkeÀ efve³eb$eCe ceW hen®eeveer ieF& cenlJehetCe& 
keÀefce³eeB meefnle cenlJehetCe& uesKee hejer#ee  efve<keÀ<eeX keÀes ieJeveXme he´Yeejer metef®ele keÀjles 
nQ~   
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to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.

	 From the matters communicated with those charged with 
governance, we determine those matters that were of 
most significance in the audit of the standalone financial 
statements of the current period and are therefore the key 
audit matters. We describe these matters in our auditor’s 
report unless law or regulation precludes public disclosure 
about the matter or when, in extremely rare circumstances, 
we determine that a matter should not be communicated 
in our report because the adverse consequences of doing 
so would reasonably be expected to outweigh the public 
interest benefits of such communication.

Other Matter

9. 	 We did not audit the financial statements / information 
of 2807 branches included in the standalone financial 
statements of the Bank whose financial statements 
/ financial information reflect total advances of 
Rs.217896.27 Crore as at March 31, 2019 and total 
interest income of Rs.18488.73 Crore for the year ended 
on that date, as considered in the standalone financial 
statements. The financial statements / information of these 
branches has been audited by the branch auditors whose 
reports have been furnished to us, and in our opinion inso 
far as it relates to the amounts and disclosures included in 
respect of branches, is based solely on the report of such 
branch auditors.

	 Our opinion is not modified in respect of this matter.

Report on Other Legal and Regulatory Requirements

10. 	 The Balance Sheet and the Profit and Loss Account have 
been drawn up in accordance with Section 29 of the 
Banking Regulation Act, 1949;

11. 	 Subject to the limitations of the audit indicated in 
paragraphs 7 to 9 above and as required by the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970/1980, and subject also to the limitations of disclosure 
required therein, we report that:

	 a)	 We have obtained all the information and 
explanations which, to the best of our knowledge 
and belief, were necessary for the purposes of our 
audit and have found them to be satisfactory;

	 b)	 The transactions of the Bank, which have come 
to our notice, have been within the powers of the 
Bank; and

	 c)	 The returns received from the offices and branches 
of the Bank have been found adequate for the 
purposes of our audit.

	 nce ieJeveXme he´Yeejer keÀes Fme efJeJejCe kesÀ meeLe Yeer metef®ele keÀjles nQ efkeÀ nce  
DeelceefveYe&jlee mebyebOeer meYeer he´emebefiekeÀ veweflekeÀ Dehes#eeDeeW keÀe leLee Gvemes mebheke&À 
keÀjves kesÀ efueS meYeer mebyebOeeW Dev³e ceeceueeW 	 pees nceejer DeelceefveYe&jlee keÀes he´YeeefJele 
keÀj mekeÀles nQ, Deewj mebyebefOele j#ee Ghee³eeW peneB Yeer ueeiet nw,  keÀe heeueve efkeÀ³ee nw

	 ieJeveXme he´Yeejer keÀes metef®ele mebyebefOele ceeceueeW mes, nceves Gve ceeceueeW keÀes efveOee&efjle 
efkeÀ³ee nw pees  Jele&ceeve DeJeefOe kesÀ mìQ[Deueesve efJeÊeer³e efJeJejCe keÀer uesKeehejer#ee 
ceW meyemes cenlJehetCe& nQ Deewj FmeefueS he´cegKe uesKee mebyebOeer ceeceues nQ~ Fve ceeceueeW 
keÀes nce nceejer uesKee hejer#ekeÀ keÀer efjheesì& ceW oMee&les nQ~ ³eefo keÀevetve  ³ee efJeefve³ece 
Fme ceeceues kesÀ meeJe&peefvekeÀ he´keÀìerkeÀjCe keÀes he´efleyebefOele ve keÀjW ³ee peye nce ³en 
le³e keÀjles nQ efkeÀ yengle ner keÀce heefjeqmLeefle³eeW ceW, keÀes nceejer efjheesì& ceW J³eÊeÀ veneR 
efkeÀ³ee peevee ®eeefnS, keÌ³eeWefkeÀ Ssmee keÀjves mes Deecepeve kesÀ efnle ueeYeeW keÀes yeæ{eves 
kesÀ mebyebOe ceW  he´efleketÀue heefjCeece nes mekeÀles nQ~ 

Dev³e ceeceues

9.  	 nceves yeQkeÀ kesÀ mìQ[Deueesve efJeÊeer³e efJeJejCe ceW Meeefceue 2807 MeeKeeDeeW kesÀ 
efJeÊeer³e efJeJejCe/peevekeÀejer keÀer uesKee hejer#ee veneR keÀer, efpevekeÀe efJeÊeer³e efJeJejCe/
efJeÊeer³e peevekeÀejer 31 cee®e&, 2019 keÀes ©.217896.27 keÀjesæ[ kesÀ kegÀue Deefie´ce 
leLee GÊeÀ leejerKe keÀes meceehle Je<e& ceW ©.18488.73 keÀjesæ[ keÀer y³eepe mes he´ehle 
kegÀue Dee³e keÀes oMee&les nQ, pewmee efkeÀ mìQ[Deueesve efJeÊeer³e efJeJejCe ceW J³eÊeÀ efkeÀ³ee 
ie³ee nw~ Fve MeeKeeDeeW kesÀ efJeÊeer³e efJeJejCe/peevekeÀejer keÀer uesKee hejer#ee MeeKee 
uesKee-hejer#ekeÀeW Üeje keÀer ieF& nw, efpevekeÀer efjheesì& nceW he´mlegle keÀer ieF& nw, leLee 
nceejer je³e, pees MeeKeeDeeW kesÀ mebyebOe ceW Meeefceue jeefMe SJeb he´keÀìve kesÀ meboYe& ceW 
nw, kesÀJeue MeeKee uesKee hejer#ekeÀeW keÀer efjheesì& hej DeeOeeefjle nw~ 

	 Fme ceeceues ceW nceejer je³e keÀes mebMeesefOele veneR efkeÀ³ee ie³ee nw~ 

Dev³e efJeefOekeÀ SJeb efJeefve³eecekeÀ Dehes#eeDeeW hej efjheesì&

10.  	 leguevehe$e Deewj ueeYe SJeb neefve Keeles keÀes yeQkeÀkeÀejer efJeefve³ece DeefOeefve³ece, 1949 
keÀer Oeeje 29 kesÀ Devegªhe lew³eej efkeÀ³ee ie³ee nw~  

11.	 GhejesÊeÀ hewje 7 mes 9 ceW oer ieF& meerceeDeeW kesÀ DeOeerve Deewj yeQkeÀkeÀejer kebÀheveer 
(Ghe¬eÀceeW keÀe Depe&ve SJeb DeblejCe) DeefOeefve³ece1970/80 keÀer Dehes#eeDeeW kesÀ 
Devegªhe Deewj FmeceW Dehesef#ele he´keÀìve keÀer meerceeDeeW kesÀ DeO³eOeerve, nce efjheesì& 
keÀjles nQ efkeÀ :

	 1.	 nceves nceejer uesKee hejer#ee kesÀ he´³eespeve nsleg DeeJeM³ekeÀ meYeer peevekeÀeefj³eeW 
Deewj mheäerkeÀjCeeW keÀes nceejer hetCe& peevekeÀejer Deewj efJeéeeme kesÀ Devegmeej, 
he´ehle efkeÀ³ee nw leLee Jes meblees<epevekeÀ heeS ieS nQ;

	 2.	 nceejer peevekeÀejer ceW DeeS ngS yeQkeÀ kesÀ uesve-osve yeQkeÀ kesÀ DeefOekeÀej #es$e 
ceW nQ; Deewj 

	 3.	 yeQkeÀ kesÀ keÀe³ee&ue³eeW SJeb MeeKeeDeeW mes he´ehle efJeJejefCe³eeB nceejer uesKee 
hejer#ee kesÀ he´³eespeve kesÀ efueS he³ee&hle heeF& ieF& nQ~ 
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12. 	 We further report that:

	 a)	 in our opinion, proper books of account as required 
by law have been kept by the Bank so far as it 
appears from our examination of those books and 
proper returns adequate for the purposes of our 
audit have been received from branches not visited 
by us;

	 b)	 the Balance Sheet, the Profit and Loss Account 
and the Statement of Cash Flows dealt with by this 
report are in agreement with the books of account 
and with the returns received from the branches not 
visited by us;

	 c)	 the reports on the accounts of the branch offices 
audited by branch auditors of the Bank under 
section 29 of the Banking Regulation Act, 1949 have 
been sent to us and have been properly dealt with 
by us in preparing this report; and	

	 d)	 In our opinion, the Balance Sheet, the Profit and 
Loss Account and the Statement of Cash Flows 
comply with the applicable accounting standards, 
to the extent they are not inconsistent with the 
accounting policies prescribed by Reserve Bank of 
India.

ke=Àles SveyeerSme SC[ kebÀ.	 ke=Àles yebmeer pewve SC[ SmeesefMeSìme	 ke=Àles ®elegJexoer SC[ kebÀ. 
For NBS & Co.	 For Banshi Jain & Associates.	 For Chaturvedi & Co.	
meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants
(SHeÀDeejSve 110100W) (FRN 110100W)	 (SHeÀDeejSve 100990W) (FRN 100990W)	 (SHeÀDeejSve 302137E) (FRN302137E)		

he´oerhe MesÆer  Pradeep Shetty	 hejeie pewve Parag Jain	 Sme.meer. ®elegJexoer S.C.Chaturvedi	
Yeeieeroej Partner	 Yeeieeroej Partner 	 Yeeieeroej Partner
meom³elee meb. 046940 M. No. 046940	 meom³elee meb 078548 M. No. 078548	 meom³elee meb 012705 M. No. 012705
	

mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ : 16 ceF&, 2019 / Date : 16th May 2019

12.	 nce ³en Yeer efjheesì& keÀjles nQ efkeÀ : 

	 1.	 nceejer je³e ceW, efJeefOe Üeje ³eLee Dehesef#ele uesKes keÀer yeefn³eeB Gef®ele ªhe 
mes yeQkeÀ Üeje jKeer ieF& nQ Deewj efpeve MeeKeeDeeW keÀe nceves oewje veneR 
efkeÀ³ee nw Fve yeefn³eeW keÀer peeb®e mes peneB lekeÀ he´leerle neslee nQ Gvemes he´ehle 
efJeJejefCe³eeb nceejs uesKee hejer#ee kesÀ GÎsM³eeW kesÀ efueS he³ee&hle nw;

	 2.	 Fme efjheesì& ceW he´mlegle legueve-he$e, ueeYe SJeb neefve Keelee Deewj vekeÀoer 
he´Jeen efJeJejCe nceejs Üeje efvejer#eCe ve keÀer ieF& MeeKeeDeeW mes he´ehle yener 
Keeles Deewj efJeJejefCe³eeW mes cesue Keeles nQ;

	 3.	 yeQeEkeÀie efJeefve³eecekeÀ DeefOeefve³ece 1949 keÀer Oeeje 29 kesÀ lenle yeQkeÀ kesÀ 
MeeKee uesKee hejer#ekeÀeW Üeje uesKee hejeref#ele efkeÀS ieS MeeKee keÀe³ee&ue³eeW 
kesÀ uesKeeW hej efjheesì& nceW he´sef<ele keÀer ieF& nw leLee Fme efjheesì& keÀes lew³eej 
keÀjves ceW nceves Gef®ele ªhe mes keÀej&JeeF& keÀer nw; Deewj  

	 4.	 nceejer je³e ceW, leguevehe$e, ueeYe SJeb neefve Keelee Deewj vekeÀoer he´Jeen 
efJeJejCe ueeiet uesKeebkeÀve ceevekeÀeW keÀe Yeejleer³e efj]peJe& yeQkeÀ Üeje efveOee&efjle 
uesKeebkeÀve veerefle³eeW kesÀ Devegªhe nesves keÀer meercee lekeÀ Devegheeueve keÀjles nQ~
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yeQkeÀ Dee@]HeÀ Fbef[³ee
mecesefkeÀle efJeÊeer³e efJeJejCe

³eLee 31 cee®e&, 2019

BANK OF INDIA

CONSOLIDATED FINANCIAL STATEMENTS
As at 31st March, 2019
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efJeJejCe Particulars
Devegmet®eer

Schedule
No.

³eLee
As at 31-03-2019

`

³eLee
As at 31-03-2018

`

I.	 hetBpeer SJeb os³eleeSb I.	 CAPITAL AND LIABILITIES

hetBpeer 	 Capital 1 27,600,285 17,437,175

Deejef#eleer SJeb DeefOeMes<e 	 Reserves & Surplus 2 402,539,191 350,127,640

Deeyebìve nsleg uebefyele Mes³ej DeeJesove jkeÀce 	 Share Application Money pending allotment 46,380,000 0

DeuhemebK³ekeÀ efnle 	 Minorities Interest 2A 1,621,544 1,591,471

peceejeefMe³eeb 	 Deposits	 3 5,225,549,623 5,229,969,037

GOeej 	 Borrowings 4 442,651,923 435,982,553

Dev³e os³eleeSb SJeb he´eJeOeeve 	 Other liabilities and provisions 5 162,496,529 116,735,522

kegÀue TOTAL 6,308,839,095 6,151,843,398

II.	 Deeeqmle³eeb II.	 ASSETS

Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀo SJeb Mes<e 	 Cash and balances with Reserve Bank of India 6 293,220,915 315,751,890

yeQkeÀeW ceW Mes<e SJeb ceebie hej Deewj Deuhe met®evee hej he´eh³e OevejeefMe 	� Balances with Banks and money at call and 
short notice

7 655,379,035 644,490,435

efveJesMe 	 Investments 8 1,509,050,173 1,403,210,710

Deefie´ce	 	 Advances 9 3,429,663,402 3,432,889,205

De®eue Deeeqmle³eeb 	 Fixed Assets 10 89,990,777 83,498,563

Dev³e Deeeqmle³eeb 	 Other Assets 11 331,534,793 272,002,595

kegÀue TOTAL 6,308,839,095 6,151,843,398

DeekeÀeqmcekeÀ os³eleeSb Contingent Liabilities 12 3,113,172,967 3,427,636,769

Jemetueer kesÀ efueS efyeue Bills for collection 285,047,547 321,051,500

cenlJehetCe& uesKeebkeÀve veerefle³eeb Significant Accounting Policies 17

uesKeesb Hej efìHHeefCe³eeb Notes to Accounts 18

mecesefkeÀle legueve-he$e ³eLee 31 cee®e&, 2019
CONSOLIDATED BALANCE SHEET AS AT 31ST MARCH, 2019

(000 íes[s ieS nQ) / (000's Omitted)

THej yeleeF& ieF& Devegmetef®e³eeb letueve-He$e keÀe DeefYeVe Debie nw 
The schedules referred to above form an integral part of the Balance Sheet.

legueve-he$e, yeQeEkeÀie efJeefve³eceve DeefOeefve³ece, 1949 keÀer leermejer Devegmet®eer kesÀ HeÀe@ce& 'S' kesÀ Devegmeej  lew³eej efkeÀ³ee ie³ee nw~
The Balance Sheet has been prepared in conformity with Form 'A' of the Third Schedule to the Banking Regulation Act, 1949.

peer. He¨eveeYeve	 oerveyebOeg ceesneHee$ee	 Sve. oeceesojve 	 S. kesÀ. oeme 	 meer.peer. ®ewlev³e	 kesÀ.Jeer. jeIeJesvê
G. Padmanabhan	 Dinabandhu Mohapatra	 N. Damodharan 	 A.K. Das 	 C.G. Chaitanya	 K.V. Raghavendra
DeO³e#e	 He´yebOe efveosMekeÀ SJeb meerF&Dees	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 cegK³e efJeÊeer³e DeefOekeÀejer
Chairman	 Managing Director & CEO	 Executive Director	 Executive Director	 Executive Director	 Chief Financial Officer

efveosMekeÀieCe DIRECTORS

oef#elee oeme	 Sme.meer. cegcet&	 Jesveer LeeHej	 [er mejkeÀej	 [er njerMe
Dakshita Das  	 S C Murmu 	 Veni Thapar 	 D Sarkar	 D Harish	

mece efleefLe keÀer nceejer mebueive efjHeesì& kesÀ Devegmeej In terms of our report of even date attached

ke=Àles SveyeerSme SC[ kebÀ.	 ke=Àles yebmeer pewve SC[ SmeesefMeSìme	 ke=Àles ®elegJexoer SC[ kebÀ. 
For NBS & Co.	 For Banshi Jain & Associates	 For Chaturvedi & Co.	
meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants
(SHeÀDeejSve 110100W) (FRN 110100W)	 (SHeÀDeejSve 100990W) (FRN 100990W)	 (SHeÀDeejSve 302137E) (FRN302137E)		

he´oerhe MesÆer  Pradeep Shetty	 hejeie pewve Parag Jain	 Sme.meer. ®elegJexoer S.C.Chaturvedi	
Yeeieeroej Partner	 Yeeieeroej Partner 	 Yeeieeroej Partner
meom³elee meb. 046940 M. No. 046940	 meom³elee meb 078548 M. No. 078548	 meom³elee meb 012705 M. No. 012705
	

mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ : 16 ceF&, 2019 / Date : 16th May 2019
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31 cee®e&, 2019 keÀes meceeHle Je<e& kesÀ efueS mecesefkeÀle ueeYe SJeb neefve Keelee
CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2019

efJeJejCe Particulars Devegmet®eer
Schedule

keÀes meceehle Je<e&
Year ended
31-03-2019

`

keÀes meceehle Je<e&
Year ended
31-03-2018

`

I.	 Dee³e	 INCOME

	 Dee|pele Dee³e Interest earned 13 410,048,191 383,127,982

	 Dev³e Dee³e Other income 14 52,640,298 58,458,900

	 kegÀue TOTAL 462,688,489 441,586,882

II.	 J³e³e EXPENDITURE

	 J³e³e efkeÀ³ee ie³ee y³eepe Interest expended 15 272,071,159 276,788,305

	 heefj®eeueiele J³e³e Operating expenses 16 108,670,426 92,651,886

	 héeJeOeeve SJeb DeekeÀeqmcekeÀleeSb Provisions & Contingencies 18[8(b)] 136,921,107 132,875,461

	 kegÀue TOTAL 517,662,692 502,315,652

	 men³eesefie kebÀHeefve³eeW ceW Depe&ve/(neefve) keÀe efnmmee Share of earnings/(loss) in Associates 16A 713,310 911,615

	 DeuhemebK³ekeÀes kesÀ efnle keÀer keÀìewleer kesÀ hetJe& Je<e& kesÀ efueS  
	 mecesefkeÀle efveJeue ueeYe/(neefve)

Consolidated Net Profit/(Loss) for the year before deducting 
Minorities' interest

(54,260,893) (59,817,155)

	 IeìeSb: DeuhemebK³ekeÀeW keÀe efnle Less: Minorities' Interest 4,770 (204,040)

	 Je<e& kesÀ efueS mecetn kesÀ mebyebefOele mecesefkeÀle efveJeue ueeYe/(neefve) Consolidated Net Profit/(Loss) for the year attributable to  
the group

(54,265,663) (59,613,115)

	 pees[W: mecetn kesÀ efueS Deeies uee³ee ie³ee mecesefkeÀle ueeYe/(neefve) Add: Brought forward consolidated profit/(loss) attributable to 
the group

 (149,144,493)  (85,852,891)

	 kegÀue TOTAL (203,410,156) (145,466,006)

III.	 efJeefve³eesie APPROPRIATIONS

	 meebefJeefOekeÀ Deejef#eefle³eeW keÀes DeblejCe Transfer to Statutory Reserve 0  60,887 

	 efveJesMe Ieì-yeæ{ Deejef#eefle³eeW keÀes DeblejCe Transfer from Investment Fluctuation Reserve 0 0

	 jepemJe Deejef#eefle keÀes / (mes) DeblejCe Transfer to/ (from) Revenue Reserve 0 0

	 hetBpeer Deejef#eefle keÀes DeblejCe Transfer to Capital Reserve  735,300  3,617,600 

	 efJeMes<e Deejef#eefle (mes)/keÀes DeblejCe - keÀjWmeer mJewhe Transfer (from) / to Special Reserve - Currency Swap 0 0

	 Debleefjce ueeYeebMe (ueeYeebMe keÀj meefnle) Interim Dividend (including dividend tax ) 0 0

	 Debeflece ueeYeebMe (ueeYeebMe keÀj meefnle) Final Dividend ( including dividend tax ) 0 0

	 ueeYeebMe keÀj - Deveg<ebefie³eeW kesÀ efueS Dividend Tax - for Subsidiary 0 0

	 Dee³ekeÀj DeefOeefve³ece,1961 keÀer Oeeje 36(1)(viii) kesÀ  
	 Debleie&le efJeMes<e Deejef#eefle

Special Reserve u/s Sec 36(1) (viii) of Income Tax Act, 1961 0 0

	 mecesefkeÀle legueve-he$e ceW Deeies uee³ee ie³ee Mes<e Balance carried over to consolidated Balance Sheet  (204,145,456)  (149,144,493)

	 kegÀue TOTAL (203,410,156) (145,466,006)

	 cenlJehetCe& uesKeebkeÀve efveefle³eeb Significant accounting policies 17

	 uesKes hej veesì Notes to Accounts 18

	 héefle Mes³ej Depe&ve (`)	 Earnings Per Share (`) (29.14) (51.83)

(000 íes[s ieS nQ) / (000's Omitted)

Thej yeleeF& ieF& Devegmetef®e³eeb ueeYe-neefve Keeles keÀe DeefYeVe Debie nQ~ 
The schedules referred to above form an integral part of the Profit and Loss Account.

yeQeEkeÀie efJeefve³eceve DeefOeefve³ece, 1949 keÀer leermejer Devegmet®eer kesÀ HeÀe@ce& 'yeer' kesÀ Devegmeej ueeYe-neefve Keelee lew³eej efkeÀ³ee ie³ee nw~
The Profit and Loss Account has been prepared in conformity with Form 'B' of the Third Schedule to the Banking Regulation Act, 1949.

peer. He¨eveeYeve	 oerveyebOeg ceesneHee$ee	 Sve. oeceesojve 	 S. kesÀ. oeme 	 meer.peer. ®ewlev³e	 kesÀ.Jeer. jeIeJesvê
G. Padmanabhan	 Dinabandhu Mohapatra	 N. Damodharan 	 A.K. Das 	 C.G. Chaitanya	 K.V. Raghavendra
DeO³e#e	 He´yebOe efveosMekeÀ SJeb meerF&Dees	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 cegK³e efJeÊeer³e DeefOekeÀejer
Chairman	 Managing Director & CEO	 Executive Director	 Executive Director	 Executive Director	 Chief Financial Officer

efveosMekeÀieCe DIRECTORS

oef#elee oeme	 Sme.meer. cegcet&	 Jesveer LeeHej	 [er mejkeÀej	 [er njerMe
Dakshita Das  	 S C Murmu 	 Veni Thapar 	 D Sarkar	 D Harish	

mece efleefLe keÀer nceejer mebueive efjHeesì& kesÀ Devegmeej In terms of our report of even date attached

ke=Àles SveyeerSme SC[ kebÀ.	 ke=Àles yebmeer pewve SC[ SmeesefMeSìme	 ke=Àles ®elegJexoer SC[ kebÀ. 
For NBS & Co.	 For Banshi Jain & Associates	 For Chaturvedi & Co.	
meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants
(SHeÀDeejSve 110100W) (FRN 110100W)	 (SHeÀDeejSve 100990W) (FRN 100990W)	 (SHeÀDeejSve 302137E) (FRN302137E)		

he´oerhe MesÆer  Pradeep Shetty	 hejeie pewve Parag Jain	 Sme.meer. ®elegJexoer S.C.Chaturvedi	
Yeeieeroej Partner	 Yeeieeroej Partner 	 Yeeieeroej Partner
meom³elee meb. 046940 M. No. 046940	 meom³elee meb 078548 M. No. 078548	 meom³elee meb 012705 M. No. 012705

mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ : 16 ceF&, 2019 / Date : 16th May 2019
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31 cee®e&, 2019 keÀes meceehle Je<e& kesÀ efueS mecesefkeÀle vekeÀoer he´Jeen keÀe efJeJejCe 
Statement of Consolidated Cash Flow for the year ended 31st March, 2019

efJeJejCe Particulars
Je<ee&vle/

Year ended
31-03-2019

`

Je<ee&vle
Year ended
31-03-2018

`
keÀ.	 heefj®eeueveiele ieefleefJeefOe³eeW mes vekeÀoer he´Jeen: A.	 Cash Flow from Operating Activities:
	 keÀj kesÀ henues efveJeue ueeYe 	 Net Profit before taxes (85,875,642) (85,483,085)
	 efvecveefueefKele kesÀ efueS mecee³eespeve: 	 Adjustments for:
	 efveJesMeeW hej heefjMeesOeve/ cetu³eÛeme 	 Amortisation / Depreciation on Investments 13,919,098  18,428,209
	 De®eue Deeeqmle³eeW hej cetu³eÛeme 	 Depreciation on Fixed Assets 3,728,417 5,216,765
	 Deeeqmle³eeW keÀer efye¬eÀer hej ueeYe 	 Profit on sale of Assets (4,303,827) (528,326)
	 SveheerS kesÀ efueS he´eJeOeeve 	 Provision for NPA 158,151,411 151,971,856
	 ceevekeÀ Deeeqmle³eeW kesÀ efueS he´eJeOeeve 	 Provision for Standard Assets 1,267,918 (6,711,789)
	 Dev³e Deeeqmle³eeW kesÀ efueS he´eJeOeeve 	 Provision for Other Assets (1,545,141) (1,201,026)
	 ieewCe yee@v[me/DeeF&heer[erDeeF&, Dehej efì³ej  II,  
	 yee@v[me hej y³eepe kesÀ efueS Yegieleeve/he´eJeOeeve 

	� Interest on Subordinated Bonds, IPDI.
	 Upper Tier II Bonds

10,151,050 10,433,533

	 he´ehle ueeYeebMe 	 Dividend received (114,861) (74,829)
	 efvecveefueefKele kesÀ efueS mecee³eespeve: 	 Adjustments for:
	 peceejeefMe³eeW ceW yeæ{/(Ieì) 	 Increase / ( Decrease) in Deposits (4,419,414) (193,552,110)
	 GOeej ceW yeæ{/(Ieì) 	 Increase / ( Decrease) in Borrowings 70,669,370 48,136,972
	 Dev³e os³eleeDeeW Deewj he´eJeOeeveeW ceW yeæ{/(Ieì) 	� Increase / (Decrease)in Other Liabilities and Provisions 48,623,831 (38,779,474)
	 efveJesMe ceW (yeæ{)/Ieì 	 (Increase) / Decrease in Investments (119,045,252) (113,214,675)
	 Deefie´ceeW ceW (yeæ{)/Ieì 	 (Increase )/ Decrease in Advances (154,925,607) 98,426,587
	 Dev³e Deeeqmle³eeW ceW (yeæ{)/Ieì 	 (Increase) / Decrease in Other Assets 5,451,447 48,662,777
	 he´l³e#e keÀj (Yegieleeve)/Jeehemeer 	 Direct Taxes (Paid)/Refund (33,913,819) (15,391,360)
	 heefj®eeueveiele ieefleefJeefOe³eeW mes efveJeue vekeÀoer he´Jeen (De) 	� Net Cash Flow from Operating Activities (A) (92,181,021) (73,659,975)
Ke.	 efveJesMe ieefleefJeefOe³eeW mes vekeÀoer he´Jeen B.	 Cash Flow from Investing Activities :
	 De®eue mecheefÊe keÀer Kejero 	 Purchase of Fixed Assets (2,978,162) (3,435,390)
	 De®eue mecheefÊe keÀer efye¬eÀer 	 Sale of Fixed Assets 4,257,222 891,594
	 he´ehle ueeYeebMe 	 Dividend received 114,861 74,829
	 mene³ekeÀ kebÀheefve³ees kesÀ meceskeÀve keÀe he´YeeJe 	 Impact of consolidation of subsidiaries (713,310) (911,615)
	 DeuhemebK³ekeÀ efnle 	 Minority Interest 30,073 781,662
	 efveJesMe ieefleefJeefOe³eeW mes vekeÀoer he´Jeen (Ke) 	� Net Cash Flow from Investing Activities (B) 710,684  (2,598,920)
ie.	 efJeÊehees<eCe ieefleefJeefOe³eeW mes vekeÀoer he´Jeen: C.	 Cash Flow from Financing Activities:  
	 Mes³ej hetbpeer 	 Share Capital 10,163,111 6,882,833
	 Mes³ej he´erefce³ece 	 Share Premium 97,435,901 105,343,211
	 Mes³ej DeeJesove jkeÀce 	 Share Application Money 46,380,000 (17,219,175)
	 DeeF&heer[erDeeF&, ieewCe yee@v[, Dehej efì³ej II yee@v[ (efveJeue) 	� IPDI, Subordinated Bonds & Upper Tier II Bonds (Net) (64,000,000) (7,068,588)
	 ueeYeebMe ÒeoÊe 	 Dividend paid 0 0
	 DeeF&heer[erDeeF&, ieewCe yee@v[, Dehej efì³ej II yee@v[ hej y³eepe Yegieleeve 	 �Interest Paid on IPDI, Subordinated Bonds, Upper Tier II Bonds (10,151,050) (16,084,150)
	 efJeÊehees<eCe ieefleefJeefOe³eeW mes efveJeue vekeÀoer héJeen (ie) 	� Net Cash Flow from Financing Activities (C) 79,827,962 71,854,131
	 vekeÀo SJeb vekeÀo mecelegu³e ceW efveJeue Je=ef× (S)+(yeer)+(meer) 	 �Net Increase in Cash & Cash Equivalents (A)+(B)+(C) (11,642,375) (4,404,764)
	 Je<e& kesÀ DeejbYe  ceW vekeÀoer SJeb vekeÀoer mecelegu³e 	 Cash and Cash Equivalents as at the beginning of the year 960,242,325 964,647,089
	 Je<e& kesÀ Deble  ceW vekeÀoer SJeb vekeÀoer mecelegu³e 	� Cash and Cash Equivalents as at the end of the year 948,599,950 960,242,325

(000 íes[s ieS nQ) / (000's Omitted)

efJeJejCe Particulars Je<ee&vle/
Year ended
31-03-2019

`

Je<ee&vle
Year ended
31-03-2018

`
Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³eeW keÀe meceeOeeve Reconciliation of Cash and Cash Equivalents as at the end of the year

Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer SJeb Mes<e (Devegmet®eer 6)  Cash and balances with Reserve Bank of India     (Schedule 6)            293,220,915  315,751,890 

yeQkeÀeW ceW Mes<e SJeb ceebie hej Deewj Deuhe met®evee hej héeh³e OevejeefMe (Devegmet®eer 7)   Balances with Banks and money at call and short notice (Schedule 7)            655,379,035 644,490,435

Je<e& kesÀ Deble ceW vekeÀo Deewj vekeÀoer mecelegu³e Cash and Cash Equivalents as at the end of the year 948,599,950 960,242,325
Cash and cash equivalent as per cash flow statement comprises of cash in hand, in ATM, balances in current account with 
RBI and other Banks (including deposits) and money at call and short notice which can be readily convertible into cash.

vekeÀoer SJeb ve]keÀoer mecelegu³e kesÀ Devegmeej ve]keÀo héJeen efJeJejCe ceW  DeejyeerDeeF& Deewj Dev³e yeQkeÀ(peceejeefMe³eeW meefnle) kesÀ ®eeuet KeeleeW ceW Mes<e,SìerSce ceW 
SJeb neLe ceW ve]keÀoer Deewj ceebie hej SJeb Deuhe met®evee hej  efpemekeÀes Deemeeveer mes ve]keÀo ceW yeouee pee mekeÀlee nw , keÀes Meeefceue efkeÀ³ee peelee nQ~

peer. He¨eveeYeve	 oerveyebOeg ceesneHee$ee	 Sve. oeceesojve 	 S. kesÀ. oeme 	 meer.peer. ®ewlev³e	 kesÀ.Jeer. jeIeJesvê
G. Padmanabhan	 Dinabandhu Mohapatra	 N. Damodharan 	 A.K. Das 	 C.G. Chaitanya	 K.V. Raghavendra
DeO³e#e	 He´yebOe efveosMekeÀ SJeb meerF&Dees	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 keÀe³e&HeeuekeÀ efveosMekeÀ	 cegK³e efJeÊeer³e DeefOekeÀejer
Chairman	 Managing Director & CEO	 Executive Director	 Executive Director	 Executive Director	 Chief Financial Officer

efveosMekeÀieCe DIRECTORS
oef#elee oeme	 Sme.meer. cegcet&	 Jesveer LeeHej	 [er mejkeÀej	 [er njerMe
Dakshita Das  	 S C Murmu 	 Veni Thapar 	 D Sarkar	 D Harish	

mece efleefLe keÀer nceejer mebueive efjHeesì& kesÀ Devegmeej In terms of our report of even date attached
ke=Àles SveyeerSme SC[ kebÀ.	 ke=Àles yebmeer pewve SC[ SmeesefMeSìme	 ke=Àles ®elegJexoer SC[ kebÀ. 
For NBS & Co.	 For Banshi Jain & Associates	 For Chaturvedi & Co.	
meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants	 meveoer uesKeekeÀej Chartered Accountants
(SHeÀDeejSve 110100W) (FRN 110100W)	 (SHeÀDeejSve 100990W) (FRN 100990W)	 (SHeÀDeejSve 302137E) (FRN302137E)		
he´oerhe MesÆer  Pradeep Shetty	 hejeie pewve Parag Jain	 Sme.meer. ®elegJexoer S.C.Chaturvedi	
Yeeieeroej Partner	 Yeeieeroej Partner 	 Yeeieeroej Partner
meom³elee meb. 046940 M. No. 046940	 meom³elee meb 078548 M. No. 078548	 meom³elee meb 012705 M. No. 012705
mLeeve : cegbyeF&  / Place : Mumbai
efoveebkeÀ : 16 ceF&, 2019 / Date : 16th May 2019
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mecesefkeÀle legueve He$e keÀer Devegmetef®e³eeb
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)

hej ³eLee 
As at 31-03-2019

`

hej ³eLee 
As at 31-03-2018

`

Devegmet®eer - 1 : hetBpeer SCHEDULE- 1 : CAPITAL

he´eefOeke=Àle AUTHORISED

300,00,00,000 (efheíues Je<e& 300,00,00,000) ` 10 he´l³eskeÀ kesÀ 
FeqkeÌJeìer Mes³ej

300,00,00,000 (Previous year 300,00,00,000) Equity 
Shares of ` 10 each

30,000,000 30,000,000

peejer SJeb DeefYeoÊe ISSUED AND SUBSCRIBED

hetCe&le: he´oÊe he´l³eskeÀ ` 10 kesÀ 276,04,66,522 FeqkeÌJeìer Mes³ej (efheíues Je<e& 
174,41,55,469)

Equity  Shares 276,04,66,522 (Previous year 
174,41,55,469) of `10 each

 27,604,665 17,441,555

kegÀue TOTAL  27,604,665 17,441,555

he´oÊe hetBpeer PAID-UP CAPITAL

hetCe&le: he´oÊe he´l³eskeÀ ` 10 kesÀ 275,92,89,422 FeqkeÌJeìer Mes³ej (efheíues Je<e& 
174,29,78,369)

 275,92,89,422 Equity  Shares  (Previous year ended  
174,29,78,369 ) of `10  each fully paid-up

 27,592,894 17,429,784

pees[W : peyle Mes³ejeW keÀer jeefMe Add: Amount of shares forfeited 7,391 7,391

kegÀue TOTAL*  27,600,285 17,437,175

* Ghe³eg&ÊeÀ ceW mes 240,20,56,938 kesÀ hetCe&le: héoÊe FeqkeÌJeìer Mes³ej (efheíues 
Je<e& keÀer meceeeqhle hej 144,82,98,073)  hél³eskeÀ `10 kesÀ `2402.06 keÀjesæ[ 
(efheíues Je<e& keÀer meceeeqhle hej ` 1448.30 keÀjesæ[) kesÀvê mejkeÀej Üeje Oeeefjle nQ~

* Of the above,  240,20,56,938   Equity  Shares  
(Previous year  144,82,98,073)  of `10 each  fully paid up 
amounting to ` 2402.06 crores (Previous year  `1448.30 
crores) is held by Central Government	

Devegmet®eer - 2  : Deejef#eefle³eeb Deewj DeefOeMes<e SCHEDULE - 2 : RESERVES & SURPLUS

I.	 keÀevetveer Deejef#eefle³eeb : I.	 Statutory Reserve :

	 he´ejbefYekeÀ Mes<e 	 Opening Balance  71,077,120 71,019,233

	 Je<e& kesÀ oewjeve heefjJeOe&ve 	 Additions / Adjustments during the year  (31,864) 57,887

kegÀue (I) TOTAL (I)  71,045,256 71,077,120

II.	 hetBpeer Deejef#eefle³eeb : II.	 Capital Reserves :

S)	 hegvecet&u³eebkeÀve Deejef#eefle : A)	 Revaluation Reserve:

	 he´ejbefYekeÀ Mes<e Opening Balance  56,047,354 57,437,804

	 pees[: heefjmej kesÀ hegvecet&u³eebkeÀve hej Je<e& kesÀ oewjeve peesæ[s ieS Add : Additions during the year on revaluation of 
premises

 9,015,306 23,680

	 IeìeSb : mebheefÊe keÀe hegveceg&u³eebkeÀve Less: Adjustments during the year  (57,744)  (146,734)

	 IeìeSb : hegvecet&u³eebkeÀve keÀer Jepen mes cetu³eÛeme/mecee³eespeve Less:  Depreciation /  adjustments on account of 
revaluation

 1,877,186 1,560,864

	 (S) keÀe kegÀue 	 Total of (A)  63,243,218 56,047,354

	 yeer)	 Dev³e B)	 Others:

	 i)	 Hetbpeer cees®eve Deejef#eefle i)	 Capital Redemption Reserve

		  he´ejbefYekeÀ Mes<e 	 Opening Balance  5,000  5,000 

		  peesæ[W/IeìeSb: heefjJeOe&ve/keÀìewefle³eeb 	 Add /Less: Additions/deductions  0   0

		  (i) keÀe Ghe-pees[ 	 Sub-total of (i)  5,000  5,000 

	 ii)	 ’heefjhekeÌJelee lekeÀ Oeeefjle'' efveJesMeeW keÀes efye¬eÀer hej ueeYe ii)	 Profit on sale of Investments - "Held to Maturity"

		  he´ejbefYekeÀ Mes<e 	 Opening Balance  22,400,237 18,782,638

		  pees[W :	 Je<e& kesÀ oewjeve heefjJeOe&ve 	 Add: Additions during the year 735,300 3,617,599

		  (ii) keÀe Ghe-pees[ 	 Sub-total of (ii)  23,135,537 22,400,237

	 iii)	 meceskeÀve hej hetpeer Deejef#eefle iii)	 Capital Reserve on Consolidation

		  he´ejbefYekeÀ Mes<e Opening Balance  268,264 268,264

		  pees[W : Je<e& kesÀ oewjeve mecee³eespeve Add: Adjustment during the year 0 0

		  (iii) keÀe Ghe-pees[ Sub-total of (iii)  268,264 268,264

	 iv)	 efJeosMeer cegêe ªheeblejCe Deejef#eefle iv)	 Foreign Currency Translation Reserve

		  he´ejbefYekeÀ Mes<e Opening Balance  17,365,515 14,002,486

		  pees[W/ (IeìeSb) :Je<e& kesÀ oewjeve mecee³eespeve (efveJeue) Add/ (Less) : Adjustments during the year (Net)  1,703,655 3,363,029

		  (iv) keÀe Ghe-pees[ Sub-total of (iv)  19,069,170 17,365,515

		  pees[ (yeer) Total of (B)  42,477,971 40,039,016

pees[ (II) TOTAL (II)  105,721,189 96,086,370

III.	 Mes³ej he´erefce³ece  : III.	 Share Premium  :

	 he´ejbefYekeÀ Mes<e 	 Opening Balance  220,605,677 115,262,466

	 Je<e& kesÀ oewjeve heefjJeOe&ve (FeqkeÌJeìer keÀe DeefOeceeveer efveie&ce) Additions during the year (Preferential Issue of Equity)  97,435,901 105,343,211

	 peesæ[s:efJeueesefhele peyle Mes³ejeW hej Add: On  forfeited shares annulled 0 0

pees[ (III) TOTAL (III)  318,041,578 220,605,677
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Devegmet®eer - 2 : Dejef#eefle³eeb SJeb DeefOeMes<e (peejer) SCHEDULE - 2 : RESERVES & SURPLUS (contd.)

IV.	 jepemJe SJeb Dev³e Deejef#eefle³eeb : IV.	 Revenue and Other Reserves :

	 i)	 jepemJe Deejef#eefle: 	 i)	 Revenue Reserve :

		  he´ejbefYekeÀ Mes<e 		  Opening Balance  89,802,968 95,894,085

		  pees[W: Je<e& kesÀ oewjeve HeefjJeOe&ve 		  Add: Additions during the year  1,647,377 2,209,928

		  pees[W/ (IeìeSb): mecee³eespeve 		  Add / (Less): Adjustments  (78,295) 2,650,428

		  IeìeSb: Je<e& kesÀ oewjeve keÀìewefle³eeb 		  Less: Deductions during the year  1,195,426 5,650,617

		  (i) keÀe Ghe peesæ[ 		  Sub-total of (i)  90,176,624  89,802,968 

	 ii)	 efveJesMe Deejef#eefle³eeB  : 	 ii)	� Investment Reserve :

		  he´ejbefYekeÀ Mes<e 		  Opening Balance 0 0

		  pees[W: ueeYe Deewj neefve efJeefve³eespeve mes DeblejCe 		  Add: Transfer from Profit & Loss Appropriations 0 0

		  IeìeSB:ueeYe Deewj neefve efJeefve³eespeve keÀes DeblejCe                                     		  Less:Transfer to Profit & Loss Appropriations                                          0 0

		  (ii)  keÀe Ghe- peesæ[ 		  Sub-total of (ii) 0 0

	 iii)	 efveJesMe DeeqmLej Deejef#ele  : 	 iii)	� Investment Fluctuation Reserve :

		  he´ejbefYekeÀ Mes<e 		  Opening Balance 0 0

		  pees[W: 	:ueeYe Deewj neefve efJeefve³eespeve mes DeblejCe 		  Add: Transfer from Profit & Loss Appropriations 0 0

		  IeìeSB:ueeYe Deewj neefve efJeefve³eespeve keÀes DeblejCe                                    		  Less:Transfer to Profit & Loss Appropriations 0 0

		  (iii) keÀe Ghe-peesæ[ 		  Sub-total of (iii) 0 0

	 iv)	 Dee³ekeÀj DeefOeefve³ece,1961 keÀer Oeeje 36(1)(viii) kesÀ Debleie&le      
             efJeMes<e Deejef#eefle

	 iv)	� Special Reserve u/s Sec 36(1)(viii) of Income 
Tax Act, 1961

		  he´ejbefYekeÀ Mes<e 		  Opening Balance  21,700,000 21,700,000

		  peesæ[s: Je<e& kesÀ oewjeve heefjJeOe&ve 		  Add: Additions during the year 0 0

		  (iv) keÀe kegÀue-peesæ[ 		  Sub-total of (iv)  21,700,000 21,700,000

		  pees[ (IV) 		  TOTAL (IV)  111,876,624 111,502,968

V.	 mecesefkeÀle ueeYe-neefve Keeles ceW Mes<e V.	� Balance in Consolidated Profit and Loss Account (204,145,456) (149,144,495)

pees[ ( I mes V) TOTAL ( I TO V)  402,539,191 350,127,640

Devegmet®eer - 2S : DeuhemebK³ekeÀ efnle SCHEDULE - 2A : MINORITIES INTEREST

Gme leejerKe keÀes DeuhemebK³ekeÀ efnle peye cetue kebÀheveer - mene³ekeÀ kebÀheveer mebyebOe 
DeeqmleÊJe ceW DeeS

Minority interest at the date on which the parent-
subsidiary  relationship came into existence

 471,356 471,356

hejJeleea Je=ef×/(keÀceer) Subsequent increase / (decrease)  1,150,188 1,120,115

legueve-he$e keÀer leejerKe keÀes DeuhemebK³ekeÀ efnle Minority interest on the date of  Balance sheet  1,621,544 1,591,471

Devegmet®eer - 3 : peceejeefMe³eeb SCHEDULE - 3 : DEPOSITS

S.	 I.	 ceebie peceejeefMe³eeb : A.	 I.	 Demand  Deposits :

		  i)	 yeQkeÀeW mes 		  i)	 From Banks  5,590,995 6,486,096

		  ii)	 Dev³e mes 		  ii)	 From Others  271,308,483 289,030,059

		  pees[ (I) 		  TOTAL    (I)  276,899,478 295,516,155

	 II.	 ye®ele yeQkeÀ peceejeefMe³eeb 	 II.	 Savings Bank Deposits  1,596,142,039 1,482,756,278

	 III.	 ceer³eeoer peceejeefMe³eeb : 	 III.	 Term Deposits :

		  i)	 yeQkeÀeW mes 		  i)	 From Banks  515,514,081 457,872,520

		  ii)	 Dev³e mes 		  ii)	 From Others  2,836,994,025 2,993,824,084

	 	 pees[ (III) 		  TOTAL    (III)  3,352,508,106 3,451,696,604

		  pees[ S (I to III) 		  TOTAL  A (I to III)  5,225,549,623 5,229,969,037

yeer.	 i)	  Yeejle ceW MeeKeeDeeW keÀer peceejeefMe³eeb B)	 i)	 Deposits of branches in India  4,217,280,493 4,211,636,585

	 ii)	 Yeejle kesÀ yeenj keÀer MeeKeeDeeW keÀer peceejeefMe³eeb 	 ii)	 Deposits of branches outside India  1,008,269,130 1,018,332,452

		  pees[ (yeer) 		  TOTAL  (B)  5,225,549,623 5,229,969,037
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Devegmet®eer - 4 : GOeej SCHEDULE - 4 : BORROWINGS

I.	 Yeejle ceW GOeej: I.	 Borrowings in India:

	 i)	 Yeejleer³e efj]peJe& yeQkeÀ 	 i.	 Reserve Bank of India  111,000,000  133,580,000 

	 ii)	 Dev³e yeQkeÀ 	 ii.	 Other Banks

		  keÀ.	 efì³ej I hetBpeer (DeeF&.heer.[er.DeeF&) 		  a.	 Tier I Capital ( I.P.D.I.)  1,800,000 5,428,000

		  Ke.	 efì³ej II hetBpeer 		  b.	 Tier II Capital  50,000 50,000

		  ie.	 Dev³e 		  c.	 Others  16,855,947 0

pees[ (ii) 	 Total (ii)  18,705,947 5,478,000

iii)	 Dev³e mebmLeeSb Deewj Speseqvme³eeb 	 III)	 Other Institutions and Agencies

	 keÀ.	 efì³ej I hetBpeer (DeeF&.heer.[er.DeeF&) 		  a.	 Tier I Capital ( I.P.D.I.)  4,450,000 59,822,000

	 Ke.	 efì³ej II hetBpeer 		  b.	 Tier II Capital  99,950,000 104,950,000

	 ie.	 Dev³e 		  c.	 Others  117,518,703 6,515,053

	 pees[ (iii) 		  Total (iii)  221,918,703 171,287,053

	 pees[ (I) 		  Total (I)  351,624,650 310,345,053

II.	 Yeejle kesÀ yeenj mes GOeej II.	 Borrowings outside India

	 keÀ.	 efì³ej I hetBpeer (DeeF&.heer.[er.DeeF&) 	 a.	 Tier I Capital ( I.P.D.I.) 0 0

	 Ke.	 efì³ej II hetBpeer 	 b.	 Tier II Capital 0 0

	 ie.	 Dev³e 	 c.	 Others  91,027,273 125,637,500

pees[ (II) 	 Total (II)  91,027,273 125,637,500

pees[ (I SJeb II) 	 Total   ( I &  II )  442,651,923 435,982,553

Thej meeqcceefuele he´efleYetefle GOeej 	 Secured borrowings included in above 0  0 

Devegmet®eer - 5 : Dev³e os³eleeSb SJeb he´eJeOeeve SCHEDULE - 5 : OTHER LIABILITIES AND 
PROVISIONS

I.	 os³e efyeue I.	 Bills Payable  12,824,005 13,796,839

II.	 Deblej keÀe³ee&ue³e mecee³eespeve (efveJeue) II.	 Inter-office adjustments (net) 0 0

III.	 Gheee|pele y³eepe III.	 Interest Accrued  20,349,043 21,656,386

VI.	 DeemLeefiele keÀj os³elee IV.	 Deferred Tax liability  28,819 1,837

VII.	 Dev³e V.	 Others  129,294,662 81,280,460

	 pees[ 	 TOTAL  162,496,529 116,735,522

Devegmet®eer - 6 : Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer Deewj Mes<e SCHEDULE - 6 : CASH AND BALANCES WITH 
RESERVE BANK OF INDIA

I.	 neLe ceW vekeÀoer I.	 Cash in hand  24,773,790 25,939,533

	 (efJeosMeer keÀjWmeer veesì SJeb meesves meefnle) 	 (including foreign currency notes & Gold )

II.	 Yeejleer³e efj]peJe& yeQkeÀ ceW Mes<e: II.	 Balances with Reserve Bank of India : *

	 i)	 ®eeuet KeeleeW ceW	 	 i)	 In Current Account  268,447,125 289,638,803

	 ii)	 Dev³e KeeleeW ceW	 	 ii)	 In Other Accounts 0 173,554

		  pees[ (II) 		  TOTAL (II)  268,447,125 289,812,357

		  pees[ (I SJeb II) 		  TOTAL ( I & II)  293,220,915 315,751,890

* Yeejle kesÀ yeenj kesÀvêer³e yeQkeÀeW ceW Mes<e meefnle * Including balances with Central Banks outside India

Devegmet®eer - 7 : yeQkeÀeW ceW Mes<e SJeb ceebie leLee Deuhe met®evee hej OevejeefMe SCHEDULE - 7 : BALANCES WITH BANKS & MONEY 
AT CALL & SHORT NOTICE

I.	 Yeejle ceW : I.	 In India :

	 i)	 yeQkeÀeW ceW Mes<e 	 i)	 Balances with Banks

		  keÀ)	 ®eeuet KeeleeW ceW	 		  a)	 in Current Accounts  1,546,052 1,472,942

		  Ke)	 Dev³e peceejeefMe KeeleeW ceW 		  b)	 in Other Deposit Accounts  83,331,803 55,053,384

	 ii)	 ceebie hej SJeb Deuhe met®evee hej OevejeefMe 	 ii)	 Money at call and short notice

		  keÀ)	 yeQkeÀeW ceW 		  a)	 With Banks 0 0

		  Ke)	 Dev³e mebmLeeDeeW ceW 		  b)	 With Other Institutions 0 60,000,000

	 pees[ (I) 	 TOTAL ( I )  84,877,855 116,526,326
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Devegmet®eer - 7 : yeQkeÀeW ceW Mes<e SJeb ceebie leLee Deuhe met®evee hej OevejeefMe SCHEDULE - 7 : BALANCES WITH BANKS & MONEY 
AT CALL & SHORT NOTICE

II.	 Yeejle kesÀ yeenj : II.	 Outside India :

	 i)	 ®eeuet KeeleeW ceW 	 i)	 In Current Accounts  2,292,974 3,000,802

	 ii)	 Dev³e peceejeefMe KeeleeW ceW 	 ii)	 In Other Deposit Accounts  368,187,033 303,024,104

	 iii)	 ceebie hej SJeb Deuhe met®evee hej OevejeefMe 	 iii)	 Money at call and short notice  200,021,173 221,939,203

pees[ (II) 	 TOTAL ( II )  570,501,180 527,964,109

pees[ (I SJeb II) 	 TOTAL ( I & II )  655,379,035 644,490,435

Devegmet®eer - 8 : efveJesMe SCHEDULE - 8 : INVESTMENTS

I.	 Yeejle ceW efveJesMe: I.	 Investments in India :

	 i)	 mejkeÀejer he´efleYetefle 	 i)	 Government Securities  1,294,027,734 1,192,639,845

	 ii)	 Dev³e Devegceesefole he´efleYetefle³eeb 	 ii)	 Other approved Securities  3,361,449 977,558

	 iii)	 Mes³ej 	 iii)	 Shares  13,523,061 19,714,736

	 iv)	 ef[yeW®ej SJeb yebOehe$e 	 iv)	 Debentures and Bonds  81,815,622 82,506,265

	 v)	 mene³ekeÀ kebÀheefve³eeW ceW efveJesMe 	 v)	 Investment in Associates  15,055,110 14,493,542

	 vi)	 Dev³e 	 vi)	 Others  36,521,644 32,028,922

	 pees[ ( I ) 	 TOTAL ( I )  1,444,304,620 1,342,360,868

II.	 Yeejle kesÀ yeenj efveJesMe: II.	 Investments outside India :

	 i)	 mejkeÀejer he´efleYetefle (mLeeveer³e he´eefOekeÀjCeeW meefnle) 	 i)	� Government Securities (including local 
authorities)

 36,242,902 31,432,691

	 ii)	 ef[yeW®ej SJeb yebOehe$e 	 ii)	 Debentures & Bonds 0 0

	 iii)	 mene³ekeÀ kebÀheefve³eeW ceW efveJesMe 	 iii)	 Investment in Associates  1,267,985 1,300,328

	 iv)	 Dev³e 	 iv)	 Others  27,234,666 28,116,823

	 pees[ ( II ) 	 TOTAL ( II )  64,745,553 60,849,842

	 pees[ ( I & II) 	 TOTAL ( I & II)  1,509,050,173 1,403,210,710

III.	 Yeejle ceW efveJesMe : III.	 Investments in India :

	 i)	 efveJesMe keÀe mekeÀue cetu³e 	 i)	 Gross value of Investments  1,479,809,013 1,377,361,036

	 ii)	 cetu³eÛeme nsleg mebkeÀefuele he´eJeOeeve 	 ii)	 Aggregate provisions for depreciation  35,504,393 35,000,168

	 iii)	 efveJeue efveJesMe 	 iii)	 Net Investments  1,444,304,620 1,342,360,868

IV	 Yeejle kesÀ yeenj efveJesMe: IV.	 Investments outside India :

	 i)	 efveJesMe keÀe mekeÀue cetu³e 	 i)	 Gross value of Investments  65,032,573 61,089,930

	 ii)	 cetu³eÛeme nsleg mebkeÀefuele he´eJeOeeve 	 ii)	 Aggregate provisions for depreciation  287,020 240,088

	 iii)	 efveJeue efveJesMe 	 iii)	 Net Investments  64,745,553 60,849,842

	 pees[ (III & IV) 	 TOTAL ( III & IV)  1,509,050,173 1,403,210,710

Devegmet®eer - 9 : Deefie´ce SCHEDULE - 9 : ADVANCES

S.	 i)	 Kejeros ieS efyeue Deewj yeÆeke=Àle efyeue A.	 i)	 Bills Purchased and Discounted  122,737,248 450,852,778

	 ii)	 vekeÀo GOeej, DeesJej[^eHeÌì Deewj ceebie hej he´eflemebos³e $eÝCe 	 ii)	� Cash Credits, Overdrafts and Loans repayable 
on demand

 1,489,320,012 1,429,043,350

	 iii)	 ceer³eeoer $eÝCe 	 iii)	 Term Loans  1,817,606,142 1,552,993,077

	 kegÀue (S) 	 TOTAL (A)  3,429,663,402 3,432,889,205

yeer.	 Deefie´ce keÀe efJeJejCe B.	 Particulars of Advances :

	 i)	 cetle& Deeeqmle³eeW Üeje he´efleYetle	 	 i)	 Secured by tangible assets  2,545,863,964 2,351,484,894

		  (FmeceW yener $eÝCeeW kesÀ efveefceÊe Deefie´ce Meeefceue nw) 		  (includes advances against Book Debts)

	 ii)	 yeQkeÀ/mejkeÀejer ieejbefì³eeW Üeje megjef#ele 	 ii)	 Covered by Bank/Government Guarantees  161,899,796 413,412,715

	 iii)	 Dehe´efleYetle 	 iii)	 Unsecured  721,899,642 667,991,596

	 pees[ (yeer) 	 TOTAL (B)  3,429,663,402 3,432,889,205

meer.	 Deefie´ceeW keÀe #es$eJeej JeieeakeÀjCe C.	 Sectoral Classification of Advances :

	 I.	 Yeejle ceW Deefie´ce 	 I.	 Advances in India

		  i)	 he´eLeefcekeÀlee he´ehle #es$e 		  i)	 Priority Sector  1,121,314,154 1,015,893,551

		  ii)	 meeJe&peefvekeÀ #es$e 		  ii)	 Public Sector  629,785,792 474,814,830

		  iii)	 yeQkeÀ 		  iii)	 Banks  142,920 450,652

		  iv)	 Dev³e 		  iv)	 Others  1,179,298,988 1,166,360,744

		  kegÀue (i) 		  Total (i)  2,930,541,853 2,657,519,777
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mecesefkeÀle legueve He$e keÀer Devegmetef®e³eeb
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)

hej ³eLee 
As at 31-03-2019

`

hej ³eLee 
As at 31-03-2018

`

Devegmet®eer - 9 : Deefie´ce SCHEDULE - 9 : ADVANCES

II.	 Yeejle kesÀ yeenj Deefie´ce 	 II	 Advances outside India :

	 i)	 yeQkeÀeW mes os³e 		  i)	 Due from Banks  99,380,579 355,314,731

	 II)	 Dev³eeW mes os³e 		  II)	 Due from others

		  keÀ)	 Kejeros ieS efyeue Deewj yeÆeke=Àle efyeue 			   a)	 Bills Purchased and Discounted  32,707,804 12,812,292

		  Ke)	 mecetnveke=Àle $eÝCe 			   b)	 Syndicated Loans  129,690,731 159,707,915

		  ie)	 Dev³e 			   c)	 Others  237,342,435 247,534,490

		  pees[ (II) 	 TOTAL (II)  499,121,549 775,369,428

pees[ (I SJeb II) 	 TOTAL (I & II)  3,429,663,402 3,432,889,205

Devegmet®eer - 10 : De®eue Deeeqmle³eeb SCHEDULE - 10 : FIXED ASSETS

I.	 heefjmej : I.	 PREMISES :

	 ueeiele hej DeejbefYekeÀ Mes<e 	 Opening Balance at cost  17,878,425 16,984,278

	 Je<e& kesÀ oewjeve heefjJeOe&ve/mecee³eespeve 	 Additions /Adjustments during the year  238,584 894,490

	 IeìeSb: Je<e& kesÀ oewjeve keÀìewefle³eeb/ mecee³eespeve 	 Less: Deductions/ Adjustments during the year  236,324 343

	 Ghe-pees[ 	 Sub-total  17,880,685 17,878,425

	� hegvecet&u³eve Deejef#ele efveefOe ceW pecee efkeÀS ieS hegvecet&u³eve kesÀ keÀejCe Fme 
leejerKe lekeÀ pees[

	� Addition to date on account of revaluation credited to 
revaluation reserve

 63,565,808 59,052,451

	 IeìeSb : Fme leejerKe keÀes cetu³eÛeme (hegvecet&u³eebkeÀve kesÀ keÀejCe  meefnle) 	 Less : Depreciation to date (including on account of 
revaluation)

 4,559,437 7,118,037

	 pees[ ( I ) 	 TOTAL ( I )  76,887,056 69,812,839

II.	 Dev³e De®eue Deeeqmle³eeb II.	 OTHER FIXED ASSETS  :

	 (HeÀveea®ej SJeb efHeÀkeÌm®ej meeqcceefuele nQ) 	 (including Furniture and Fixtures)

	 ueeiele hej DeejbefYekeÀ Mes<e 	 Opening Balance at cost     33,367,048 30,731,446

	 Je<e& kesÀ oewjeve heefjJeOe&ve/mecee³eespeve 	 Additions /Adjustments during the year  2,321,717 2,925,425

	 IeìeSb: Je<e& kesÀ oewjeve keÀìewefle³eeb/mecee³eespeve 	 Less: Deductions/ Adjustments during the year  281,061 289,823

	 Ghe-pees[ 	 Sub-total  35,407,704 33,367,048

	 IeìeSb: Fme leejerKe keÀes cetu³eÛeme 	 Less: Depreciation to date                                                  24,303,941 21,263,421

	 pees[ ( II ) 	 TOTAL  ( II )  11,103,763 12,103,627

III.	 efvecee&CeeOeerve hetBpeeriele keÀe³e& III.	 CAPITAL WORK IN PROGRESS  1,999,958 1,582,097

	 pees[ ( I mes III ) 	 TOTAL  ( I to III )  89,990,777 83,498,563

Devegmet®eer - 11 : Dev³e Deeeqmle³eeb SCHEDULE  -  11  :  OTHER  ASSETS

I.	 Deblej keÀe³ee&ue³e mecee³eespeve (efveJeue) I.	 Inter Office Adjustment (Net)  23,575,657 10,036,968

II.	 Gheef®ele y³eepe II.	 Interest Accrued  32,242,467 29,289,228

III.	 Deefie´ce ªhe mes he´oÊe keÀj / ñeesle hej keÀeìs ieS keÀj (efveJeue) III.	 Tax paid in advance/tax deducted at source (Net)  50,564,781 12,798,231

IV.	 uesKeve meeceie´er Deewj mìwche IV.	 Stationery and Stamps  55,142 60,961

V.	 DeemLeefiele keÀj Deeeqmle³eeb V.	 Deferred Tax Assets  119,357,305 92,140,211

VI.	 Dev³e VI.	 Others  105,739,441 127,676,996

pees[ TOTAL  331,534,793 272,002,595
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mecesefkeÀle legueve He$e keÀer Devegmetef®e³eeb
SCHEDULES TO THE CONSOLIDATED BALANCE SHEET

(000 íes[s ieS nQ) / (000's Omitted)

hej ³eLee 
As at 31-03-2019

`

hej ³eLee 
As at 31-03-2018

`

Devegmet®eer - 12 : DeekeÀeqmcekeÀ os³eleeSb SCHEDULE - 12 : CONTINGENT LIABILITIES

I.	 yeQkeÀ kesÀ efJe©× oeJeW efpevns $eÝCe kesÀ ªhe ceW mJeerkeÀej veneR efkeÀ³ee ie³ee nw I.	 Claims against the Bank not acknowledged as debts  15,013,941 13,938,129

II.	 DebMele: he´oÊe efveJesMeeW kesÀ efueS os³eleeSb II.	 Liability for partly paid Investments  168,582 233,461

III.	 yekeÀe³ee Jee³eoe efJeefvece³e mebefJeoeDeeW kesÀ keÀejCe os³eleeSb III.	� Liability on account of outstanding forward exchange 
contracts

 2,551,620,422 2,717,635,524

IV.	 mebIeìkeÀeW keÀer Deesj mes oer ieF& ieejbefì³eeb: IV.	 Guarantees given on behalf of Constituents :

	 keÀ)	 Yeejle ceW 	 a.	 In India  209,178,461 220,574,203

	 Ke)	 Yeejle kesÀ yeenj 	 b.	 Outside India  32,086,386 182,559,970

V.	 mJeerkeÀej, he=ÿebkeÀve SJeb Dev³e oeef³elJe V.	 Acceptances, endorsements and other obligations  189,421,022 201,313,441

VI.	 y³eepe oj mJewhe VI.	 Interest Rate Swaps  106,090,890 83,298,574

VII.	 Dev³e ceoW efpevekesÀ efueS yeQkeÀ DeekeÀeqmcekeÀ ªhe ceW osveoej nw VII.	 Other items for which the Bank is contingently liable  9,593,262 8,083,467

pees[ TOTAL  3,113,172,967 3,427,636,769
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mecesefkeÀle ueeYe SJeb neefve Keelee keÀer Devegmetef®e³eeb
SCHEDULES TO THE CONSOLIDATED PROFIT AND LOSS ACCOUNT

(000 íes[s ieS nQ) / (000's Omitted)

meceeHle Je<e& 
For the 

year ended 
31-03-2019

`

meceeHle Je<e& 
For the 

year ended 
31-03-2018

`

Devegmet®eer - 13 : Dee|pele y³eepe SJeb ueeYeebMe SCHEDULE - 13 : INTEREST AND DIVIDENDS EARNED

I.	 Deefie´ceeW/efyeue hej y³eepe/yeÆe I.	 Interest/Discount on advances/bills  274,149,940 254,519,042

II.	 efveJesMeeW hej Dee³e II.	 Income on Investments  100,181,338 92,007,866

III.	 Yeejleer³e efj]peJe& yeQkeÀ Deewj Dev³e Deblej yeQkeÀ efveefOe³eeW kesÀ Mes<eeW hej y³eepe III.	� Interest on balances with Reserve Bank of India and 
other inter-bank funds

 28,647,724 27,692,497

IV.	 Dev³e IV.	 Others  7,069,189 8,908,577

pees[ TOTAL  410,048,191 383,127,982

Devegmet®eer - 14 : Dev³e Dee³e SCHEDULE - 14 : OTHER INCOME

I.	 keÀceerMeve, efJeefvece³e Deewj oueeueer I.	 Commission, exchange and brokerage  12,582,769 13,469,161

II.	 efveJesMeeW kesÀ efJe¬eÀ³e hej ueeYe II.	 Profit/(Loss) on sale of Investments  (3,896,080) 14,423,736

III.	 Yetefce, YeJeveeW Deewj Dev³e Deeeqmle³eeW kesÀ efJe¬eÀ³e hej ueeYe 
	 IeìeSb : De®eue Deeeqmle³eeW kesÀ efJe¬eÀ³e hej vegkeÀmeeve

III.	 Profit / (Loss) on sale of land, buildings and other 
assets

 4,303,827 528,326

IV.	 efJeefvece³e mebJ³eJenejeW hej ueeYe/(neefve) IV.	 Profit / (Loss) on exchange transactions   13,146,699 14,069,730

V.	 Deveg<ebefie³eeW/kebÀheefve³eeW Deewj/DeLeJee meb³egÊeÀ  
	 GÐeceeW mes ueeYeebMe Deeefo kesÀ ªhe ceW Dee|pele Dee³e

V.	� Income Earned by way of dividend etc. on subsidiaries 
/ companies and /or joint ventures

 114,861 74,829

VI.	 efJeefJeOe Dee³e VI.	 Miscellaneous Income  26,388,222 15,893,118

pees[ 	 TOTAL  52,640,298 58,458,900

Devegmet®eer - 15 : J³e³e efkeÀ³ee ie³ee y³eepe SCHEDULE - 15 : INTEREST EXPENDED

I.	 peceeDeeW hej y³eepe I.	 Interest on Deposits  230,831,837 244,348,419

II.	 Yeejleer³e efj]peJe& yeQkeÀ / Deblej yeQkeÀ GOeejeW Hej y³eepe II.	� Interest on Reserve Bank of India / inter-bank 
borrowings 

 31,001,992 22,113,102

III.	 ieewCe $eÝCeeW, DeeF&DeejSme Fl³eeefo hej y³eepe III.	 Interest on Subordinated Debts, IRS etc.	  10,237,330 10,326,784

pees[ 	 TOTAL  272,071,159 276,788,305

Devegmet®eer - 16 : heefj®eeueveiele J³e³e SCHEDULE - 16 : OPERATING EXPENSES

I.	 keÀce&®eeefj³eeW keÀes Yegieleeve Deewj GvekesÀ efueS he´eJeOeeve I.	 Payments to and provisions for employees  60,818,246 49,631,725

II.	 efkeÀje³ee, keÀj SJeb efyepeueer II.	 Rent, Taxes and Lighting  7,264,510 6,896,170

III.	 cegêCe SJeb uesKeve meeceie´er III.	 Printing and Stationery  759,429 772,922

IV.	 efJe%eeheve SJeb he´®eej IV.	 Advertisement and Publicity  209,650 262,039

V.	 yeQkeÀ keÀer mebheefÊe hej cetu³eÛeme V.	 Depreciation on Bank's property  3,728,417 5,216,765

VI.	 efveosMekeÀeW keÀer HeÀerme, YeÊes Deewj J³e³e VI.	 Directors' fees, allowances and expenses  44,462 41,076

VII.	 uesKee hejer#ekeÀeW keÀer HeÀerme Deewj J³e³e 
	 (MeeKee uesKee hejer#ekeÀeW keÀer HeÀerme SJeb J³e³e)

VII.	 Auditors' fees and expenses (Including Branch 
	 Auditors' Fees & Expenses)

 725,772 724,030

VIII.	 efJeefOe he´Yeej VIII.	Law Charges  539,938 474,679

IX.	 [ekeÀ J³e³e, leej, ìsefueHeÀesve Deeefo IX.	 Postage, Telegrams, Telephones, etc.  1,448,434 1,129,377

X.	 cejccele SJeb jKejKeeJe X.	 Repairs and Maintenance  647,663 668,718

XI.	 yeercee XI.	 Insurance  5,044,635 5,185,313

XII.	 Dev³e Ke®e& XII.	 Other Expenditure  27,439,270 21,649,072

pees[ 	 TOTAL  108,670,426 92,651,886

Devegmet®eer - 16 A : men³eesieer kebÀheveer ceW Gheepe&ve/ neefve keÀe DebMe SCHEDULE - 16 A : SHARE OF EARNINGS / LOSSES 
IN ASSOCIATES

I.	 #es$eer³e ie´eceerCe yeQkeÀ (DeejDeejyeer) I.	 Regional Rural Banks (RRBs)  465,075 491,015

II.	 Dev³e II.	 Others  248,235 420,600

pees[ 	 TOTAL  713,310 911,615
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SCHEDULE 17:

SIGNIFICANT ACCOUNTING POLICIES (Consolidated 
Financial Statements)
1)	 ACCOUNTING CONVENTION:

	 The accompanying consolidated financial statements 
(CFS) have been prepared following the going concern 
concept, on historical cost basis unless otherwise stated 
and conform in all material aspects to the Generally 
Accepted Accounting Principles (GAAP) in India, which 
encompasses applicable statutory provisions, regulatory 
norms prescribed by the Reserve Bank of India, Insurance 
Regulatory and Development Authority (IRDA), Companies 
Act 2013, Accounting Standards (AS), pronouncements 
issued by The Institute of Chartered Accountants of India 
(ICAI), Banking Regulation Act, 1949 and accounting 
practices prevailing in India. In respect of foreign offices/
branches/subsidiaries/associates, statutory provisions 
and accounting practices prevailing in the respective 
foreign countries are complied with, except as specified 
elsewhere.

	 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and liabilities 
(including contingent liabilities) as of date of the financial 
statements and the reported income and expenses for the 
reporting period. Management believes that the estimates 
used in the preparation of the financial statements are 
prudent and reasonable. However actual results can differ 
from estimates. Any revision to accounting estimates is 
recognized prospectively in current and future periods.

2)	 BASIS OF CONSOLIDATION:
	 Consolidated financial statements of the group have been 

prepared on the basis of:

	 a) 	 The financial statements of Bank of India (the 
Parent bank) and its subsidiaries in accordance 
with Accounting Standard (AS) 21 “Consolidated 
Financial Statements” issued by the Institute of 
Chartered Accountants of India (ICAI), on a line by 
line basis by adding together like items of assets, 
liabilities, income and expenses after eliminating 
intra-group transactions, balances, unrealised profit/
loss and making necessary adjustments of material 
nature wherever required to conform to uniform 
accounting.

	 b) 	 The difference between cost to the parent bank of 
its investment in the subsidiaries and Parent bank’s 
share in the equity of the subsidiaries is recognised 
as goodwill/capital reserve. Goodwill, if any, is 
written off immediately on its recognition.

	 c) 	 Minority interest in the Consolidated Financial 
Statement consists of the share of the minority 
shareholders in the net equity of the subsidiaries.

	 d) 	 Accounting for Investment in Associate companies 
is done under Equity method in accordance with 
Accounting Standard (AS) 23, “Accounting for 
Investments in Associates in Consolidated Financial 
Statements”, issued by ICAI.

keÀe³e&met®eer 17 :

cenlJehetCe& uesKee veerefle³eeB (mecesefkeÀle efJeÊeer³e efJeJejefCe³eeb)

1.	 uesKeebkeÀve heefjheeìer :

	 mebmLee keÀer efvejvlejlee keÀer DeJeOeejCee leLee ³eefo Dev³eLee GuuesKe ve 
efkeÀ³ee ie³ee nes lees hetJe& kesÀ ueeiele kesÀ DeeOeej hej mebueive mecese fkeÀle 
efJeÊeer³e efJeJejCe (meerSmeSme) lew³eej efkeÀ³ee ie³ee nw pees meYeer cenlJehetCe& 
he#eeW ceW Yeejle ceW `meeceev³ele: mJeerke=Àle uesKee efme×evleeW' (peerSSheer) 
kesÀ meYeer he#eeW keÀe heeueve keÀjles nQ~ FmekesÀ Debleie&le, ueeiet efJeefOekeÀ 
he´eJeOeeveeW, Yeejleer³e efj]peJe& yeQkeÀ (Deej.yeer.DeeF&.) Üeje efveOee&e fjle 
efJeefve³eecekeÀ efve³eceeW, yeercee efJeefve³eecekeÀ SJeb efJekeÀeme he´eefOekeÀjCe 
(DeeF&Deej[erSDeeF&), kebÀheveer DeefOeefve³ece 2013, uesKee ceevekeÀ (S.Sme.), 
Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerSDeeF&) kesÀ Üeje peejer 
efveosMeeW, yeQe EkeÀie efJeefve³ece DeefOeefve³ece, 1949 leLee Yeejle ceW he´®eefuele 
uesKee he´LeeDeeW keÀes Yeer Meeefceue keÀjles nQ~ efJeosMeer MeeKeeDeeW/keÀe³ee&ue³eeW 
kesÀ mebyebOe ceW mebyebe fOele osMeeW ceW he´®eefuele meebe fJeefOekeÀ GheyevOeeW leLee 
uesKeebkeÀve he×efle³eeW keÀe Devegheeueve efkeÀ³ee peelee nw, ³eefo FvnW Dev³e$e 
efJeefvee|oä veneR efkeÀ³ee ie³ee nw~ 

	 efJeÊeer³e efJeJejCeer keÀer lew³eejer nsleg he´yebOeve kesÀ efueS ³en DeeJeM³ekeÀ nw efkeÀ 
Jen efJeÊeer³e efJeJejCe keÀer he´YeeJeer leejerKe keÀes efjheesì& keÀer ie³eer Deeeqmle 
SJeb os³elee (DeekeÀeqmcekeÀ os³eleeSb meefnle) leLee efjheese \ìie DeJeefOe kesÀ efueS 
Dee³e SJeb J³e³e keÀe DeekeÀueve leLee Devegceeve he´e fleheeefole keÀjs~ he´yebOeve ³en 
ceevelee nw efkeÀ efJeÊeer³e efJeJejefCe³eeW keÀes lew³eej keÀjves ceW he´³egÊeÀ DeekeÀueve 
Gef®ele leLee leee|keÀkeÀ nQ~ leLeeefhe JeemleefJekeÀ heefjCeece DeekeÀueve mes efYeVe 
nes mekeÀles nQ~ Jele&ceeve leLee YeefJe<³e keÀer DeJeefOe kesÀ efueS uesKeebe fkeÀle 
DeekeÀueve ceW efkeÀmeer Yeer heefjJele&ve keÀes YeefJe<³e ceW GequueefKele efkeÀ³ee peelee 
nw~ 

2.	 meceskeÀve keÀe DeeOeej

	 mecetn kesÀ mecesefkeÀle efJeÊeer³e efJeJejCe efvecveefueefKele DeeOeej hej lew³eej efkeÀ³es ie³es 
nQ :- 

keÀ) 	 yeQkeÀ Dee@]HeÀ Fbef[³ee (cetue yeQkeÀ) SJeb GmekeÀer Deveg<ebefie³eeW keÀer efJeÊeer³e 
efJeJejefCe³ee@b, Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerDeeF&) Üeje peejer 
efkeÀ³es ie³es uesKeebkeÀve ceevekeÀ (SSme) 21 kesÀ Devegmeej lew³eej keÀer ie³eer nQ~ 
Ssmee hebefÊeÀ oj hebefÊeÀ DeeOeej hej efkeÀ³ee peelee nw leLee FmeceW Deeeqmle, os³eleeSb, 
Dee³e leLee Deeblej mecetn mebJ³eJenej nìekeÀj J³e³e, Mes<e jeefMe, Jemetueer jefnle 
ueeYe/neefve keÀes peesæ[e peelee nw leLee SkeÀªhe uesKeebkeÀve keÀe heeueve keÀjves kesÀ 
efueS pene@b Yeer DeeJeM³ekeÀ nes, cenlJehetCe& he´ke=Àefle keÀe DeeJeM³ekeÀ mecee³eespeve 
efkeÀ³ee peelee nw~ 

Ke)	 Deveg<eefie³eeW ceW cetue yeQkeÀ kesÀ efveJesMe keÀer ueeiele leLee Deveg<ebefie³eeW keÀer FeqkeÌJeìer 
ceW cetue yeQkeÀ kesÀ Mes³ej keÀes ieg[efJeue/Deejef#ele hetBpeer kesÀ ªhe ceW ceev³elee oer 
peeleer nw~ efveOee&efjle nesves kesÀ legjble yeeo ³eefo kegÀí ieg[efJeue nes lees Gmes yeÆs 
Keeles ceW [eue efo³ee peelee nw~ 

ie) 	 mecesefkeÀle efJeÊeer³e efJeJejCeer ceW Deuhe mebK³ekeÀ efnle, Deveg<ebefie³eeW keÀer efveJeue 
FeqkeÌJeìer ceW Deuhe mebK³ekeÀ Mes³ejOeejkeÀeW kesÀ Mes³ej kesÀ ªhe ceW nw~  

Ie)	 mene³ekeÀ kebÀheefve³eeW ceW efveJesMe keÀe cetu³eebkeÀve Yeejleer³e meveoer uesKeekeÀej 
mebmLeeve (DeeF&meerSDeeF&) Üeje peejer uesKeebkeÀve ceevekeÀ (SSme)23 ’mecesefkeÀle 
efJeÊeer³e efJeJejefCe³eeW ceW mene³ekeÀ keÀcheefve³eeW ceW efveJesMe keÀe uesKeebkeÀve“ kesÀ 
Devegmeej FeqkeÌJeìer he×efle mes efkeÀ³ee peelee nw~
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	 e) 	 Accounting for Investments in Joint Venture are 
consolidated on “Proportionate basis” as prescribed 
in Accounting Standard (AS) 27, “Financial 
Reporting of Interests in Joint Ventures” issued by 
ICAI.

3)	 REVENUE RECOGNITION:

3.1 	 Banking entities: 
	 (a)	 Income/Expenditure is recognised on accrual basis, 

unless otherwise stated. In respect of foreign offices, 
Income/ Expenditure is recognised as per local laws/
standards of host country.

	 (b)	 Interest income is recognised on time proportion 
basis except interest on Non-performing Assets. 

	 (c)	 Commission on issue of Bank Guarantee and Letter 
of Credit is recognised over the tenure of BG/LC.

	 (d)	 All other Commission and Exchange, Brokerage, 
Fees and other charges are recognised as income 
on realisation.

	 (e)	 Income (other than interest) on investments in “Held 
to Maturity” category acquired at a discount to the 
face value, is recognised as follows:

		  i.	 On Interest bearing securities, it is recognised 
only at the time of sale/ redemption.

		  ii.	 On zero-coupon securities, it is accounted for 
over the balance tenor of the security on a 
constant yield basis.

	 (f)	 Profit or loss on sale of investments is recognised in 
the Profit and Loss account. As per RBI guidelines, 
in case of profit on sale of investments under ‘Held 
to Maturity’ category, an equivalent amount (net 
of taxes and amount required to be transferred to 
Statutory Reserves) is appropriated to ‘Capital 
Reserve Account’.

	 (g)	 Dividend income is recognised when the right to 
receive the dividend is established.

	 (h)	 Interest income on Income-tax refund is recognised 
in the year of passing of assessment order.

	 (i)	 Appropriation of recoveries in NPAs:

		  In respect of NPAs, recoveries effected except 
through a.) compromise settlement /special OTS, 
b.) Judgement of a Court/DRT/NCLT and c.) 
Assignment to ARC’s/SC’s.  is to be made in the 
following order:- 

	 •	 Charges debited to borrower’s account,

	 •	 Expenses/out of pocket expenses incurred but not 
debited,

	 •	 Unrealised interest,

	 •	 Uncharged interest and lastly 

	 •	 Principal

[)  meb³egÊeÀ GÐeceeW ceW efveJesMeeW keÀe uesKeebkeÀve DeeF&meerSDeeF& Üeje peejer uesKeebkeÀve 
ceevekeÀ (SSme)27 ’meb³egÊeÀ GÐeceeW ceW efnleeW keÀer efJeÊeer³e efjheese\ìie“ kesÀ 
Devegmeej ’DeevegheeeflekeÀ DeeOeej“ hej keÀer peeleer nw~

3.	 Dee³e keÀer efveOee&jCe:

3.1	 yeQeEkeÀie efvekeÀe³e 

	 keÀ)	� Dee³e/J³e³e keÀes Ghe®e³e kesÀ DeeOeej hej le³e efkeÀ³ee peelee nw, ³eefo Dev³eLee 
ve GequueefKele nes~ efJeosMeer keÀe³ee&ue³eeW kesÀ mebyebOe ceW mebyebefOele ces]peyeeve osMe 
kesÀ mLeeveer³e keÀevetveeW/ceevekeÀeW kesÀ Devegmeej Dee³e efveOee&efjle keÀer peeleer nw~ 

	 Ke)	 Devepe&keÀ Deeeqmle³eeW hej y³eepe keÀes íesæ[keÀj Dee³e keÀe efveOee&jCe mece³e kesÀ 
Devegheele kesÀ DeeOeej hej efkeÀ³ee peelee nw~ 

	 ie)	 yeQkeÀ ieejbìer leLee meeKe he$e peejer keÀjves hej keÀceerMeve keÀe efveOee&jCe 
yeerpeer/Suemeer keÀer DeJeefOe hej neslee nw~

	 Ie)	 Dev³e meYeer keÀceerMeve SJeb efJeefvece³e, ye´eskeÀjspe, HeÀerme leLee Dev³e MegukeÀeW 
keÀer peye he´eeqhle nes peeleer nw leye Dee³e kesÀ ªhe ceW GvekeÀe efveOee&jCe neslee 
nw~ 

	 [)	 ’heefjhekeÌJelee lekeÀOeeefjle“ ÞesCeer ceW efveJesMe hej Dee³e (y³eepe kesÀ 
DeefleefjÊeÀ) efpemes GmekesÀ DebefkeÀle cetu³e hej yeÆs kesÀ ªhe ceW he´ehle efkeÀ³ee 
ie³ee Lee, Gmes efvecveefueefKele he´keÀej mes efveOee&efjle efkeÀ³ee peelee nw :-

i.	 y³eepe Jeeueer he´efleYetefle³eeW hej, kesÀJeue efye¬eÀer/cees®eve kesÀ mece³e ner 
FvekeÀe efveOee&jCe efkeÀ³ee peelee nw~ 

ii.	 peerjes-ketÀheve he´efleYetefle³eeW ceW, eqmLej he´efleHeÀue kesÀ DeeOeej hej 
he´efleYetefle keÀer Mes<e heefjhekeÌJelee DeJeefOe hej FmekeÀe uesKeebkeÀve efkeÀ³ee 
peelee nw~ 

	 ®e)	 efveJesMeeW keÀer efye¬eÀer ceW ngS ueeYe ³ee neefve keÀes ueeYe leLee neefve Keeles 
ceW ceev³elee oer peeleer nw~ Deej.yeer.DeeF&. kesÀ efoMeeefveoxMeeW kesÀ Devegmeej 
’heefjhekeÌJelee lekeÀ Oeeefjle“ ÞesCeer kesÀ Debleie&le efveJesMeeW keÀer efye¬eÀer kesÀ 
ceeceues ceW (keÀjeW leLee meebefJeefOekeÀ Deejef#eefle³eeW ceW DeblejCe keÀjves nsleg 
DeeJeM³ekeÀ jeefMe íesæ[keÀj), FmekesÀ yejeyej keÀer jeefMe ’Deejef#ele hetBpeer 
Keeles“ ceW efJeefve³eesefpele keÀer peeleer nw~

	 í)	 peye ueeYeebMe he´ehle keÀjves keÀe DeefOekeÀej mLeeefhele nes peelee nw, leye 
ueeYeebMe keÀes Dee³e kesÀ ªhe hen®eevee peelee nw~ 

	 pe)	 efveOee&jCe DeeosMe peejer nesves kesÀ Je<e& ceW Dee³ekeÀj Jeehemeer hej y³eepe, Dee³e 
kesÀ ªhe ceW hen®eevee peelee nw~ 

	 Pe)	 Sve.heer.S. ceW Jemetueer keÀe efJeefve³eespeve : 

		  keÀ) mecePeewlee efveheìeve/efJeMes<e DeesìerSme, Ke) v³ee³eeue³e/[erDeejìer/
SvemeerSueìer kesÀ efveCe&³e leLee ie) SDeejmeer/Smemeer keÀes mecevegosMeve-Fve 
leerve ceeceueeW keÀes íesæ[keÀj SveheerS ceW Jemetueer efvecveefueefKele ¬eÀce ceW 
he´YeeJeer keÀer peeleer nw :- 

•	 GOeejkeÀlee& kesÀ Keeles ceW veeces he´Yeej

•	 Ssmes Ke®e&/Deheves pesye mes Ke®e&, pees efkeÀ³es lees ie³es hejbleg efpevnW veeces 
veneR efkeÀ³ee ie³ee

•  	 DeHe´eH³e y³eepe

•  	 DeHe´Yeeefjle y³eepe Deewj Deble ceW

• 	 cetue Oeve 
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3.2 Non-Banking entities- Insurance:

	 a)	 Premium Income:
		  Premium including rider premium for non-linked 

business is recognised as income when due. 
Premium for linked business is recognised when the 
associated units are created. Premium is recognised 
net of taxes as applicable. Premium on lapsed 
policies is recognised as income when such policies 
are reinstated.

		  Top up premium under linked business is considered 
as single premium and recognised as income when 
associated units are created.

		  Premium in case of PMJJBY Scheme is recognized 
at net of administrative charges and reimbursement 
of expenses (as applicable) payable to the banks.

	 b)	 Interest on loans against policies is recognized for 
on accrual basis.

	 c)	 Interest income on investments is recognized on 
accrual basis.

	 d)	 Amortised Income/Cost:
		  Premium or discount on acquisition, as the case 

may be, in respect of debt securities/fixed income 
securities, pertaining to non-linked investments 
is amortized on straight line basis over the period 
of maturity/holding and adjusted against interest 
income. 

	 e)	 Dividend:
		  Dividend income for quoted shares is recognised on 

ex-dividend date, for non-quoted shares dividend 
income is recognised when the right to receive 
dividend is established.

	 f)	 Income from linked funds:
		  Income from linked funds which includes fund 

management charges, policy administrative charges, 
mortality charges etc. are recovered from the linked 
funds in accordance with the terms and conditions 
of policy and recognised on due basis.

g)	 Realized Gain/ (Loss) on Debt Securities for Linked 
Business:

		  Realized gain/(loss) on debt securities for linked 
business is the difference between the sale 
consideration net of expenses and the book cost, 
which is computed on weighted average basis, as 
on the date of sale.

h)	 Realized Gain/ (Loss) on Debt Securities for Non-
Linked Business:

		  Realized gain/(loss) on debt securities for other than 
linked business is the difference between the sale 
consideration net of expenses and the amortized 
cost, which is computed on a weighted average 
basis, as on the date of sale.

3.2	 iewj yeQeEkeÀie efvekeÀe³e : yeercee

	 keÀ)  	 he´erefce³ece Dee³e : 
		  héeh³e nesves hej, iewj-mecye× J³eJemee³e kesÀ efueS, jeF[j héerefce³ece meefnle 

héerefce³ece keÀes Dee³e kesÀ ªhe ceW efveOee&efjle efkeÀ³ee peelee nw~ mene³ekeÀ FkeÀeF³eeW 
kesÀ me=efpele nesves hej, mecye× J³eJemee³e kesÀ efueS héerefce³ece keÀes efveOee&efjle 
efkeÀ³ee peelee nw~ ³eLee ueeiet keÀj keÀeìkeÀj, héerefce³ece efveOee&efjle efkeÀ³ee peelee 
nw~ J³eheiele he@eefuemeer hej héerefce³ece keÀes Dee³e kesÀ ªhe ceW efveOee&efjle efkeÀ³ee 
peelee nw, peye Jewmeer hee@efueefme³ee@b hegve: DeejbYe keÀer peeleer nQ~ 

		  mecye× J³eJemee³e kesÀ Debleie&le ìe@he-Dehe he´erefce³ece keÀes SkeÀ he´erefce³ece ceevee 
peelee nw leLee mene³ekeÀ FkeÀeF³e@eb me=efpele keÀjves hej GvnW SkeÀ he´erefce³ece 
ceevee peelee nw~ 

		  heerScepespesyeerJeeF& kesÀ ceeceues ceW he´erefce³ece keÀes, yeQkeÀ keÀes os³e he´MeemeefvekeÀ 
he´Yeej leLee J³e³eeW keÀer he´eflehete|le (³eLee ueeiet) keÀes nìekeÀj efveOee&efjle efkeÀ³ee 
peelee nw~ 

	 Ke) 	 hee@efuemeer kesÀ efJeª× $eÝCeeW hej y³eepe Ghe®e³e kesÀ DeeOeej hej hen®eevee 
peelee nw~

	 ie)	 efveJesMe hej y³eepe Dee³e Ghe®e³e kesÀ DeeOeej hej hen®eevee peelee nw~

	 Ie) 	 heefjMeesefOele Dee³e/ueeiele 

		  iewj-mecye× efveJesMeeW mes mebyebefOele keÀpe& he´efleYetefle/efveeq½ele Dee³e 
he´efleYetefle kesÀ mebyebOe ceW DeefOeie´nCe hej he´erefce³ece ³ee ef[mkeÀeGvì, 
pewmee Yeer ceeceuee nes, keÀes heefjhekeÌJelee/Oeeefjle keÀer DeJeefOe hej meerOeer 
jsKee DeeOeej hej heefjMeesefOele efkeÀ³ee peelee nw Deewj y³eepe Dee³e kesÀ 
efveefceÊe mecee³eesefpele efkeÀ³ee peelee nw~ 

	 [.)	 ueeYeebMe

		  G×=le Mes³ejeW kesÀ efueS ueeYeebMe Dee³e, hetJe&-ueeYeebMe leejerKe keÀes 
hen®eevee peelee nw leLee iewj-G×=le Mes³ejeW kesÀ efueS ueeYeebMe Dee³e 
leye hen®eevee peelee nw peye ueeYeebMe he´ehle keÀjves keÀe DeefOekeÀej 
mLeeefhele nes peelee nw~ 

	 ®e)  	 mecye× efveefOe³eeW mes Dee³e 

		  hee@efuemeer keÀer efveyebOeve SJeb MeleeX kesÀ Devegmeej mecye× efveefOe³eeW mes 
efveefOe he´yebOeve MegukeÀ, hee@efuemeer he´MeemeefvekeÀ MegukeÀ, cee@ìxefueìer 
MegukeÀ Deeefo meefnle mecye× efveefOe³eeW mes Dee³e peye Jemetueer peeleer nw 
leye he´eh³elee kesÀ DeeOeej hej efveOee&efjle keÀer peeleer nw~

  	 í) 	 mecye× keÀejesyeej nsleg $eÝCe he´efleYetefle³eeW hej he´ehle ueeYe/
(neefve)

		  J³e³e keÀes íesæ[keÀj efye¬eÀer leLee yener ueeiele keÀe Deblej mecye× 
J³eJemee³e kesÀ efueS [syì he´efleYetefle³eeW hej he´ehle ueeYe/(neefve) nw~ 
Fmes efye¬eÀer keÀer leejerKe hej, Yeeefjle Deewmele DeeOeej hej heefjkeÀefuele 
efkeÀ³ee peelee nw~

	 pe)	 Demecye× keÀejesyeej nsleg $eÝCe he´efleYetefle³eeW hej he´ehle ueeYe/
(neefve) 

		  J³e³e keÀes íesæ[keÀj efye¬eÀer leLee heefjMeesOeve ueeiele keÀe Deblej Demecye× 
J³eJemee³e kesÀ efueS [syì he´efleYetefle³eeW hej he´ehle ueeYe/(neefve) nw~ Fmes efye¬eÀer 
keÀer leejerKe hej Yeeefjle Deewmele DeeOeej hej heefjkeÀefuele efkeÀ³ee peelee nw~  
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i)	 Profit/ (Loss) on sale of Equity Shares/ Mutual Fund/ 
Exchange Traded Funds (ETFs)/ Additional Tier 1 
Bonds (AT 1):

		  Profit/ (Loss) on sale of equity shares/ mutual fund 
units/ ETFs/ Additional Tier 1 Perpetual Bonds is 
the difference between the sale consideration net of 
expenses & the book cost computed on weighted 
average basis as on the date of sale (mutual fund, 
ETFs sale considerations would be based on the 
latest available NAV).

		  In respect of non linked business the Profit/(Loss) 
includes the accumulated changes in the fair value 
previously recognized under “Fair Value Change 
Account”.

		  However, revenue recognition is postponed where 
ultimate collectability lacks reasonable certainty.

	 j)	 Unrealized Gain/ (Loss) for Linked Business:
		  Unrealized gains and losses for Linked Business are 

recognized in the  Revenue account of respective 
fund.

	 k)	 Income from Security Lending and Borrowing:
		  Fees received on lending of equity shares under 

Securities Lending and Borrowing (SLB) mechanism 
is amortized on a straight-line basis over the period 
of lending and clubbed with the interest income.

	 l)	 Reinsurance Premium:
		  Reinsurance Premium ceded is accounted for on 

due basis at the time of recognition of premium 
income in accordance with the terms and conditions 
of the relevant treaties with the reinsurers. Profit 
commission on reinsurance ceded is netted off 
against premium ceded on reinsurance.

3.3 	 Non-Banking entities – Mutual Fund and Trustee 
Services:

	 Management fees from the scheme of mutual fund are 
accounted on an accrual basis in accordance with the 
investment management agreement and are dependent on 
the net asset value as recorded by the schemes of BOI 
AXA Mutual fund.

	 Trustee fees is recognized to the extent that it is probable 
that economic benefits will flow to the Company and the 
revenue can be reliably arranged with the BOI AXA Mutual 
Fund. Interest and other income, if any, is accounted on 
accrual basis.

	 Other Income: Profit or loss on sale of investment is 
recognised in the Profit & Loss Account on the trade date 
and determined on weighted average basis for individual 
security.

3.4	 Non-Banking entities– Merchant Banking Services:
	 i.	 Devolvement of equity shares in respect of issues 

underwritten if any by the company shall be treated 
as investments. Underwriting income on these 
issues shall be credited to profit and loss account 
and shall not be netted against the value of 
investments.

	 Pe)	 FeqkeÌJeìer Mes³ej/c³et®egDeue HebÀ[/SkeÌme®eWpe ì^s[s[ HebÀ[ 
(F&ìerSHeÀ)/DeefleefjÊeÀ efì³ej 1 yee@v[ (Sìer 1) keÀer efye¬eÀer hej 
ueeYe/neefve 

		  J³e³e keÀes nìekeÀj efye¬eÀer leLee efye¬eÀer kesÀ efove Yeeefjle Deewmele DeeOeej 
hej efveOee&efjle yener ueeiele keÀe Deblej, FeqkeÌJeìer Mes³ej/c³et®egDeue HebÀ[ 
FkeÀeF³eeW/F&ìerSHeÀ/DeefleefjÊeÀ efì³ej 1 hejhes®egDeue yee@v[ keÀer efye¬eÀer 
hej ueeYe/(neefve) nw~ (c³et®egDeue HebÀ[, F&ìerSHeÀ keÀer efye¬eÀer hej ieCevee, 
veJeervelece GheueyOe SveSJeer hej nesieer~) 

		  Demecye× J³eJemee³e kesÀ ceeceues ceW ’Gef®ele cetu³e heefjJele&ve Keeles“ kesÀ 
Debleie&le hetJe& ceW efveOee&efjle Gef®ele cetu³e ceW pecee ngS heefjJele&ve ueeYe/(neefve) 
ceW Meeefceue nQ~   

		  hejvleg pene@b Debeflece mebie´nCeer³elee ceW Gef®ele mebYeeJ³elee keÀer keÀceer nes, JeneB 
Dee³e keÀe efveOee&jCe mLeefiele jKee peelee nw~

	 _e) 	 mecye× keÀejesyeej kesÀ efueS Dehe´ehle ueeYe/(neefve)

		  mecye× keÀejesyeej kesÀ efueS Dehe´ehle ueeYe Deewj neefve keÀes mebyebefOele efveefOe kesÀ 
jepemJe Keeles ceW efveOee&efjle efkeÀ³ee peelee nw~  

  	 ì) 	 he´efleYetefle uesves Deewj osves mes Dee³e 

      		  he´efleYetefle uesves Deewj osves (SmeSueyeer) keÀer J³eJemLee kesÀ Debleie&le FeqkeÌJeìer 
Mes³ej keÀes osves hej he´ehle HeÀerme keÀes Gme DeJeefOe kesÀ efueS meerOeer jsKee 
DeeOeej hej heefjMeesefOele efkeÀ³ee peelee nw leLee Fmes y³eepe Dee³e kesÀ meeLe 
peesæ[e peelee nw~ 

 	 þ) 	 hegveyeeacee he´erefce³ece 

		  hegveyeeacee keÀjves Jeeues kesÀ meeLe he´emebefiekeÀ mecePeewleeW kesÀ efveyebOeve SJeb 
MeleeX kesÀ Devegmeej he´erefce³ece Dee³e kesÀ efveOee&jCe kesÀ mece³e efo³es ie³es 
hegveyeeacee he´erefce³ece keÀes uesKeebefkeÀle efkeÀ³ee peelee nw~ hegveyeeacee hej efo³es 
ie³es he´erefce³ece kesÀ efJe©× hegveyeeacee hej efo³es ie³es ueeYe keÀceerMeve keÀes 
Ieìe efo³ee peelee nw~    

3.3	 iewj yeQeEkeÀie ieefleefJeefOe³ee@b - c³et®egDeue HebÀ[ Deewj ì^mìer mesJeeSb 

	 efveJesMe he´yebOeve keÀjej kesÀ Devegmeej, Ghe®e³e DeeOeej hej, c³et®egDeue HebÀ[ ³eespevee 
mes he´yebOeve HeÀerme keÀe uesKeebkeÀve efkeÀ³ee peelee nw leLee pewmee keÀer yeerDeesDeeF& SkeÌmee 
c³et®egDeue HeÀC[ keÀer ³eespevee kesÀ Üeje efjkeÀe@[& efkeÀ³ee ie³ee nw, ³en efveJeue Deeeqmle 
cetu³e kesÀ Thej DeeefÞele nw~ 

	 ì^mìer HeÀerme keÀes Gme meercee lekeÀ efveOee&efjle efkeÀ³ee peelee nw efpeme meercee lekeÀ 
³en mebYeJe nw efkeÀ Deee|LekeÀ ueeYe kebÀheveer keÀes he´ehle nesiee leLee yeerDeesDeeF& SkeÌmee 
c³et®egDeue HebÀ[ kesÀ meeLe Dee³e keÀes YejesmeehetJe&keÀ he´ehle efkeÀ³ee pee mekeÀlee nw~ y³eepe 
leLee Dev³e Dee³e, ³eefo kegÀí nes lees GmekeÀe uesKeebkeÀve SkeÌ®egjer³eue DeeOeej hej 
efkeÀ³ee peelee nw~ 

	 Dev³e Dee³e : J³eeheej keÀer leejerKe keÀes, efveJesMe keÀer efye¬eÀer hej ueeYe ³ee neefve keÀes, 
ueeYe/neefve Keeles ceW DebefkeÀle efkeÀ³ee peelee nw Deewj SkeÀue he´efleYetefle nsleg Yeeefjle 
Deewmele DeeOeej hej GmekeÀe efveOee&jCe efkeÀ³ee peelee nw~ 

3.4	 iewj-yeQeEkeÀie FkeÀeF³ee@b - ce®eXì yeQeEkeÀie mesJeeSb : 

	 i.	 ³eefo kebÀheveer keÀe Deb[jefjìsve FM³et kesÀ mebyebOe ceW FeqkeÌJeìer Mes³ejeW keÀe 
kegÀí ef[JeesuJeceWì neslee nw lees Fmes efveJesMe ceevee pee³esiee~ Fve efveie&ceeW hej 
Deb[jjeFeEìie Dee³e, ueeYe neefve Keeles ceW pecee keÀer pee³esieer leLee efveJesMe 
kesÀ Jewu³et kesÀ efJe©× veneR IeìeF& pee³esieer~
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	 ii.	 Brokerage and commission earned on secondary 
market operations shall be recongnised on the 
basis of trade dates. Brokerage on online portal 
operations shall be recognised on the basis of trade 
dates. Brokerage and commission in respect of 
issue marketing and resource mobilization shall be 
accrued to the extent of availability of information. 
Depository, Portfolio Management, Investment 
Banking and other fees shall be accounted for on 
accrual basis. 

4)	 NON BANKING ENTITIES – Insurance : Other Policies:

	 a)	 Benefits paid:
		  Benefits paid comprise of policy benefits & claim 

settlement costs, if any.

		  Death, rider, surrender & withdrawal claims are 
accounted for on receipt of intimation. Under linked 
Business, surrender also includes amount payable 
on lapsed policies which are accounted for on expiry 
of lock in period. Surrenders and terminations are 
accounted at gross of charges.

		  Survival, maturity and annuity benefit claims are 
accounted for when due. 

		  Reinsurance recoveries on claims are accounted for, 
in the same period as that of the related claims.

		  Claims disputed before judicial authorities are 
provided for on prudent basis as considered 
appropriate by management based on facts and 
circumstances in respect of each such claim.

	 b)	 Acquisition Costs:
		  Acquisition costs are costs that vary with and 

are primarily related to acquisition of insurance 
contracts. These are expensed in the period in 
which they are incurred. 

		  Claw back in future, if any, for the first year 
commission paid, is accounted for in the year in 
which it is recovered.

	 c)	 Liability for life policies:
		  The valuation exercise is done to protect the 

interests of the existing policyholders. For With Profit 
policies the reasonable expectations of policyholders 
(PRE) are also considered. The reserves should be 
adequate to provide for all the policyholders benefits 
in various future scenarios. Adequate use of Margin 
for Adverse Deviation (MAD) is made to ensure that 
policyholders’ benefits are protected even in some 
plausible adverse scenarios.

		  Actuarial liability for inforce policies and for 
those in respect of which premium has been 
discontinued but a liability exists, is determined 
using the gross premium method and in case of 
group business (except for Credit Life Business 
and Reverse Mortgage Loan Enabled Annuity 
where gross premium method is used), the 
actuarial liabilities have been calculated on the 

	 ii.	 meskesÀv[^er ceekexÀì heefj®eeueve hej Dee|pele ye´es¬esÀpe leLee keÀceerMeve, keÀejesyeej 
keÀer leejerKe kesÀ DeeOeej hej efveOee&efjle efkeÀ³es pee³eWies~ Dee@veueeFve heesì&ue 
heefj®eeueve hej ye´es¬esÀpe, keÀejesyeej keÀer leejerKe hej efveOee&efjle efkeÀ³es 
pee³eWies~ FM³et ceekexÀeEìie leLee mebmeeOeve mebie´nCe kesÀ mebyebOe ceW ye´es¬esÀpe 
leLee keÀceerMeve GheueyOe peevekeÀejer keÀer meercee lekeÀ Gheef®ele efkeÀ³es pee³eWies~ 
ef[heesefpeìjer, heesì&HeÀesefue³ees he´yebOeve, efveJesMe yeQeEkeÀie leLee Dev³e Dee³eeW keÀes 
Ghe®e³e DeeOeej hej uesKeebefkeÀle efkeÀ³ee pee³esiee~

4.	 iewj yeQeEkeÀie ieefleefJeefOe³eeb -yeercee : Dev³e veerefle³eeb

	 keÀ) 	 Yegieleeve efkeÀ³es ie³es ueeYe

		  Yegieleeve efkeÀS ieS ueeYe ceW, hee@efuemeer ueeYe leLee oeJee efveheìeve ueeiele, 
³eefo kegÀí nes lees, Meeefceue nw~ 

		  met®evee keÀer he´eeqhle hej, ce=l³eg, jeF[j leLee DeY³ehe&Ce oeJes, uesKebeefkeÀle 
efkeÀ³es peeles nQ~ mecye× J³eJemee³e kesÀ Debleie&le, mejsv[j ceW, J³eheiele  
hee@efueefme³eeW hej Yegieleeve ³eesi³e jeefMe Yeer Meeefceue nw pees uee@keÀ Fve DeJeefOe 
keÀer meceeeqhle hej uesKeebefkeÀle keÀer peeleer nw~ mekeÀue he´Yeej kesÀ DeeOeej hej 
mejW[j Deewj meceeeqhle keÀes uesKeeke=Àle efkeÀ³ee peelee nw~ 

		  os³e nesves hej GÊejpeerefJelee, heefjhekeÌJelee leLee Jeee|<ekeÀ ueeYe kesÀ oeJes 
uesKeebefkeÀle nesles nQ~ 

		  efpeme DeJeefOe ceW mebyebefOele oeJeeW keÀe efveheìeve efkeÀ³ee peelee nw, Gmeer ceW 
hegveyeeacee Jemetefue³eeW keÀe uesKeebkeÀve efkeÀ³ee peelee nw~ 

		  v³eeef³ekeÀ he´eefOekeÀjCeeW kesÀ mece#e efJeJeeefole oeJes, efJeJeskeÀ kesÀ DeeOeej hej 
efveOee&efjle efkeÀ³es peeles nQ, pewmee efkeÀ he´yebOeve, he´l³eskeÀ Ssmes oeJes kesÀ mebyebOe ceW 
leL³eeW leLee heefjeqmLeefle³eeW kesÀ DeeOeej hej Gef®ele mecePelee nw~ 

	 Ke)	 DeefOeie´nCe ueeiele 

		  DeefOeie´nCe ueeiele Jen ueeiele nw pees cegK³e ªhe mes yeercee mebefJeoe kesÀ 
DeefOeie´nCe mes mebyebefOele nesleer nw~  efpeme DeJeefOe ceW Fmes Ke®e& efkeÀ³ee peelee 
nw, Gmeer DeJeefOe ceW jKee peelee nw~ 

		  he´Lece Je<e& ceW Yegieleeve efkeÀ³es ie³es keÀceerMeve kesÀ efueS, YeefJe<³e ceW Jeehemeer, 
³eefo kegÀí nes lees, Gmeer Je<e& ceW uesKeebefkeÀle keÀer peeleer nw, efpeme Je<e& ceW Jen 
he´ehle keÀer ie³eer Leer~

	 ie)	 peerJeve yeerceeDeeW kesÀ efueS os³elee :

		  Jele&ceeve hee@efuemeerOeejkeÀeW kesÀ efnleeW keÀer j#ee kesÀ efueS cetu³eebkeÀve keÀJee³eo 
keÀer peeleer nw~ meueeYe veerefle³eeW kesÀ efueS hee@efuemeerOeejkeÀeW keÀer ³eLeesef®ele 
Dehes#eeDeeW (heerDeejF&) hej Yeer efJe®eej neslee nw~ YeefJe<³e keÀer efJeefYeVe 
heefjeqmLeefle³eeW ceW meYeer hee@efuemeerOeejkeÀeW keÀes ueeYe osves kesÀ efueS he³ee&hle 
Deejef#eefle³ee@b nesveer ®eeefnS~ he´efleketÀue efJe®eueve kesÀ efueS ceee|peve (SceS[er) 
keÀe he´³eesie ³en megefveeq½ele keÀjves kesÀ efueS efkeÀ³ee peelee nw efkeÀ efkeÀmeer 
mebYeeefJele efJehejerle heefjeqmLeefle³eeW ceW Yeer hee@efuemeerOeejkeÀ kesÀ efnle keÀer j#ee 
megefveeq½ele keÀer pee³e~ 

		  ueeiet hee@efueefme³eeW kesÀ efueS yeerceebefkeÀle os³elee he´erefce³ece he×efle mes leLee 
mecetn J³eJemee³e (¬esÀef[ì ueeFHeÀ J³eJemee³e leLee efjJeme& yebOekeÀ $eÝCe 
me#ece Jeee|<ekeÀer keÀes íesæ[keÀj peneb mekeÀue he´erefce³ece he×efle keÀe he´³eesie 
neslee nw) kesÀ ceeceues ceW Devee|pele he´erefce³ece efjJeme& he×efle mes yeerceebefkeÀle 
os³elee heefjieefCele nesleer nw~ mecye× os³eleeDeeW ceW ³etefveì os³elee leLee iewj-
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basis of Unearned Premium Reserve method. 
Linked liabilities comprise unit liability representing 
the fund value of policies and non-unit liability for 
meeting insurance claims, expenses etc. The main 
governing guidelines considered for valuation are 
the Insurance Act 1938, the IRDA Act 1999, IRDAI 
(Actuarial Report & Abstract for Life Insurance 
Business) Regulations, 2016, IRDAI (Assets, 
Liabilities and Solvency Margin of Life Insurance 
Business) Regulations 2016, Actuarial Practice 
Standards and Guidance notes issued by Institute 
of Actuaries of India, Circulars issued by IRDAI from 
time to time.

	 d)	 Loans:
		  Loans against policies are valued at the aggregate 

of book values (net of repayments) plus capitalized 
interest and are subject to impairment if any.

	 e)	 Funds for Future Appropriation:
		  The balance in the funds for future appropriations 

account represents funds, the allocation of which, 
either to policyholders or to shareholders has 
not been determined at the Balance Sheet date. 
Transfers to and from the fund reflect the excess or 
deficit of income over expenses and appropriations 
in each accounting period arising in the Company's 
policyholders’ funds. In respect of participating 
policies, any allocation to the policyholders would 
also give rise to transfer to the shareholders in the 
required proportion.

		  In respect of the Non-participating Group Annuity 
products, the excess returns, if any as defined 
in file and use, is considered as funds for future 
appropriation in the interim financial periods during 
the year and the same would be distributed between 
policyholders and shareholders in the proportion 
prescribed in file and use at the year end.

	 f)	 Discontinued Policies fund: 
		  Discontinued policy fund means the segregated fund 

that is set aside on account of:

		  i) 	 Non-payment of contracted premium 

		  ii) 	 Upon the receipt of the information by the 
Company from the policyholder about the 
discontinuance of the policy.

		  Fund for discontinued policies is accounted in 
accordance with the Insurance Regulatory and 
Development Authority of India (Treatment of 
Discontinued Linked Insurance Policies) Regulations 
2010 and circulars issued thereafter.

5)	 ADVANCES:
	 (a)	 Advances are classified into “Performing” and “Non-

Performing Advances” (NPAs) in accordance with 
the applicable regulatory guidelines.

	 (b)	 NPAs are further classified into Sub-Standard, 
Doubtful and Loss Assets in terms of applicable 
regulatory guidelines.

³etefveì os³elee Meeefceue nw~ ³etefveì os³elee hee@efuemeer keÀe efveefOe cetu³e he´oe|Mele 
keÀjleer nw leLee iewj-³etefveì os³elee yeercee oeJee J³e³e Deeefo kesÀ efueS nw~ 
cetu³eebkeÀve kesÀ efueS Meeefmele cegK³e efoMee-efveoxMe nQ ë yeercee DeefOeefve³ece 
1938, DeeF&Deej[erS DeefOeefve³ece 1999, DeeF&Deej[erS (yeerceebefkeÀkeÀ 
efjheesì& SJeb peerJeve yeercee J³eJemee³e kesÀ efueS meejebMe) efJeefve³ece, 2016, 
DeeF&Deej[erSDeeF& peerJeve yeercee J³eJemee³e kesÀ efueS (Deeeqmle³eeb, os³eleeSb 
leLee MeesOeve #ecelee ceee|peve) efJeefve³ece 2016, Yeejleer³e yeerceebefkeÀkeÀ 
mebieþve Üeje peejer yeerceebefkeÀkeÀ J³eJemee³e ceevekeÀ leLee ceeie&oMe&ve veesìdme 
SJeb DeeF&Deej[erSDeeF& Üeje mece³e-mece³e hej peejer heefjhe$e~

	 Ie)	 $eÝCe:

		  yener cetu³e (®egkeÀewefle³eeW keÀes nìekeÀj) leLee hetBpeeriele y³eepe keÀe mecee³eespeve 
keÀj hee@efuemeer kesÀ yeoues $eÝCe keÀe cetu³eebkeÀve efkeÀ³ee peelee nw leLee ³en 
efkeÀmeer Yeer keÀceer kesÀ DeOeerve nw~

	 [.)	 YeefJe<³e ceW efJeefve³eespeve kesÀ efueS efveefOe

		  YeefJe<³e ceW efJeefve³eespeveeW kesÀ efueS Mes<e jeefMe Ssmeer efveefOe keÀes he´oe|Mele 
keÀjleer nw pees legueve he$e keÀer leejerKe keÀes hee@efuemeerOeejkeÀeW ³ee Mes³ejOeejkeÀeW 
keÀes Deeyebefìle veneR keÀer ie³eer nw~ efveefOe ceW DeblejCe leLee efveefOe mes DeblejCe 
DeefOekeÀlee ³ee J³e³e mes keÀce Dee³e leLee kebÀheveer kesÀ hee@efuemeerOeejkeÀ keÀer 
efveefOe mes he´l³eskeÀ uesKeebkeÀve DeJeefOe ceW efvekeÀueves Jeeues efJeefve³eespeve keÀes 
he´oe|Mele keÀjlee nw~ menYeeefielee keÀjves Jeeueer hee@efueefme³eeW kesÀ mebyebOe ceW  
hee@efuemeerOeejkeÀ keÀes keÀesF& Yeer Deeyebìve DeeJeM³ekeÀ Devegheele ceW Mes³ejOeejkeÀ 
keÀes Yeer DeblejCe DeeJeM³ekeÀ keÀjsiee~ 

		  iewj-menYeeefielee Jeeues mecetn Jeee|<ekeÀer GlheeoeW kesÀ mebyebOe ceW, he´efleHeÀue keÀer 
DeefOekeÀlee, HeÀeFue leLee he´³eesie ceW heefjYeeef<ele, ³eefo nes, lees Gmes Je<e& kesÀ 
oewjeve Debleefjce efJeÊeer³e DeJeefOe ceW YeefJe<³e kesÀ efJeefve³eespeve kesÀ efueS efveefOe 
ceeveer peeleer nw leLee GÊeÀ keÀes Je<e& kesÀ Deble ceW HeÀeFue ceW efvee|oä Devegheele 
ceW hee@efuemeerOeejkeÀ leLee Mes³ejOeejkeÀ kesÀ ceO³e yee@bìe pee³esiee~

	 ®e)	 yebo hee@efuemeer efveefOe :

		  yebo hee@efuemeer efveefOe keÀe DeLe& nw he=LekedÀ efveefOe efpemes efvecveefueefKele keÀejCeeW 
mes Deueie jKee ie³ee nw

		  i)	 DevegyebefOele he´erefce³ece keÀe Yegieleeve ve keÀjvee~

		  ii)	 hee@efuemeer kesÀ yebo keÀjves kesÀ efJe<e³e ceW hee@efuemeerOeejkeÀ mes kebÀheveer 	
	 keÀes  met®evee he´ehle nesves hej~

		  yebo keÀer ie³eer hee@efueefme³eeW kesÀ efueS efveefOe keÀe Yeejleer³e yeercee efJeefve³eecekeÀ 
Deewj efJekeÀeme he´eefOekeÀjCe (yebo keÀer ie³eer mecye× yeercee hee@efuemeer kesÀ meeLe 
J³eJenej) efJeefve³ece 2010 leLee GmekesÀ yeeo peejer heefjhe$eeW kesÀ Devegmeej 
uesKeebkeÀve efkeÀ³ee peelee nw~

 5. 	 Deefie´ce: 

	 (keÀ)   ueeiet efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ Devegmeej, ceW Deefie´ceeW keÀes ``GlHeeokeÀ '' 
Deewj ``Devepe&keÀ Deefie´cees''(SveheerS) kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~

	 (Ke)	 FmekesÀ DeefleefjÊeÀ ueeiet efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ Devegmeej Devepe&keÀ 
Deeeqmle³eeW (SveheerS) keÀes hegve: DeJeceevekeÀ, mebefoiOe leLee neefve Deeeqmle³eeW 
kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee nw~
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	 (c)	 In respect of domestic branches, NPA Provisions are 
made at the rates given as under:

	 (d)	 In respect of foreign branches, classification of 
advances as NPAs and provision in respect of 
NPAs is made as per the regulatory requirements 
prevailing at the respective foreign countries or as 
per guidelines applicable to domestic branches, 
whichever is stringent.

	 (e)	 Provisions in respect of NPAs, unrealised interest, 
ECGC claims, etc., are deducted from total 
advances to arrive at net advances as per RBI 
norms.

	 (f)	 In respect of Rescheduled/Restructured advances, 
provision is made for the diminution in the fair value 
of restructured advances measured in present value 
terms as per RBI guidelines. The said provision is 
reduced to arrive at Net advances.

	 (g)	 In case of financial assets sold to Asset 
Reconstruction Company (ARC) / Securitisation 
Company (SC), if the sale is at a price below the net 
book value (NBV), (i.e. outstanding less provision 
held) the shortfall is debited to the Profit and Loss 
account as per the extant RBI guidelines issued 
from time to time. If the sale is at a price higher 
than the NBV, the excess provision on sale of NPAs 
may be reversed to profit and loss account in the 
year the amounts is received. However, any excess 
provision is reversed only when the cash received 
(by way of initial consideration only/or redemption of 
SR’s/PTC) is higher than the net book value (NBV) 
of the asset. Reversal of excess provision will be 
limited to the extent to which cash received exceeds 
the NBV of the asset

	 (ie)	 Iejsuet MeeKeeDeeW kesÀ mebyebOe ceW, SveheerS mes mebyebefOele he´eJeOeeve, 
efvecveefueefKele oj hej efkeÀ³es peeles nQ :

	 (Ie)	 efJeosMeer MeeKeeDeeW kesÀ mebyebOe ceW, Deefie´ceeW keÀe SveheerS kesÀ ªhe ceW 
JeieeakeÀjCe Deewj SveheerS kesÀ mebyebOe ceW he´eJeOeeve mebyebefOele efJeosMeer kesÀvê hej 
ueeiet efJeefve³eecekeÀ DeeJeM³ekeÀleeDeeW DeLeJee Iejsuet MeeKeeDeeW kesÀ efueS ueeiet 
efoMeeefveoxMeeW, FveceW mes pees Yeer keÀæ[s nes, GmekesÀ Devegmeej nesieer~

	 (*)	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ ceevekeÀeW kesÀ Devegmeej Meg× Deefie´ce kesÀ 
heefjkeÀueve nsleg kegÀue Deefie´ceeW ceW mes Devepe&keÀ Deeeqmle³eeW, Dehe´eh³e 
y³eepe, F&meerpeermeer oeJee keÀe efveheìeve Fl³eeefo kesÀ mebyebOe ceW he´eJeOeeve 
IeìeSb peeles nQ~

	 (®e)	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej hegvee|veOeeefjle/
hegve:mebjef®ele KeeleeW kesÀ mebyebOe ceW efJeÐeceeve cetu³e eqmLeefle ceW 
DeekeÀefuele hegveme¥jef®ele Deefie´ce kesÀ HesÀ³ej Jewu³et ceW Ûeme kesÀ heefjl³eeie 
kesÀ efueS he´eJeOeeve efkeÀ³ee peelee nw~ Meg× Deefie´ce kesÀ heefjkeÀueve nsleg 
Fme he´eJeOeeve keÀes Ieìe³ee peelee nw~

	 (í)	 Deeeqmle hegveie&þve kebÀheveer (SDeejmeer)/he´efleYeteflekeÀjCe kebÀheveer (Smemeer) 
keÀes efJeÊeer³e Deeeqmle³eeb yes®es peeves kesÀ ceeceues ceW ³eefo efye¬eÀer, efveJeue 
yener cetu³e (SveyeerJeer) (DeLee&led yekeÀe³ee ceW mes Oeeefjle he´eJeOeeve 
IeìekeÀj) mes keÀce nw lees Fme keÀceer keÀes DeejyeerDeeF& kesÀ mece³e-mece³e 
hej peejer Jele&ceeve efoMee-efveoxMeeW kesÀ Devegmeej ueeYe SJeb neefve Keeles 
mes veeces efkeÀ³ee peevee nw~ ³eefo efye¬eÀer keÀe cetu³e, efveJeue yener cetu³e 
(SveyeerJeer) mes DeefOekeÀ nw lees efpeme Je<e& jeefMe he´ehle nesleer nw Gme Je<e& 
ceW, SveheerS keÀer efye¬eÀer hej efkeÀS ieS DeefleefjÊeÀ he´eJeOeeve keÀes ueeYe 
SJeb neefve Keeles ceW Jeeheme efkeÀ³ee peevee nw~ hejbleg DeefleefjÊeÀ he´eJeOeeve 
leye ner Jeeheme efkeÀ³ee peelee nw peye he´ehle vekeÀo (kesÀJeue DeejbYe 
ceW efJe®eeefjle ³ee SmeDeej /heerìermeer efj[WheMeve kesÀ Üeje) Deeeqmle 
kesÀ efveJeue yener cetu³e (SveyeerJeer) mes p³eeoe nes~ hejbleg keÀesF& Yeer 
DeefleefjÊeÀ he´eJeOeeve keÀes leYeer efjJeme& efkeÀ³ee peelee nw peye Deeeqmle 
keÀe efveJeue yener cetu³e (SveyeerJeer) he´ehle vekeÀoer (kesÀJeue he´ejbefYekeÀ 
he´efleHeÀue Üeje/DeLeJee SmeDeejSme/heerìermeer keÀe efj[scheMeve) 
mes DeefOekeÀ nesiee~ DeefleefjÊeÀ he´eJeOeeve keÀe efjJeme&ue Deeeqmle kesÀ 
SveyeerJeer mes DeefOekeÀ he´ehle vekeÀoer keÀer meercee lekeÀ meerefcele nesiee~

SveheerS keÀer ÞesCeer Category of NPAs
efveJeue yekeÀe³ee Deefie´ce keÀe % 

Provision % on net 
outstanding advance

DeJeceevekeÀ Deeeqmle: * Sub Standard:*

Ssmes SkeÌmehees]pej, pees DeejbYe mes iewj peceeveleer nQ Exposures, which are unsecured ab initio 25%

DeeOeejYetle mebj®evee $eÝCe KeeleeW kesÀ mebyebOe ceW he´efleYetefle jefnle SkeÌmehees]
pej pene@b kegÀí megj#ee he´eJeOeeve,  pewmes Sm¬eÀes Keeles GheueyOe nQ (iewj 
he´efleYetefle FbHe´Àe) 

Unsecured exposure in respect of infrastructure 
loan accounts where certain safeguards such as 
escrow accounts are available (unsecured – infra)

20%

Dev³e Others 15%

mebefoiOe : Doubtful:

peceeveleer efnmmee (Gme DeJeefOe kesÀ efueS efpemekesÀ 	 oewjeve Deefie´ce mebefoiOe 
ÞesCeer ceW ner jne)

Secured portion (Period for which advance has 
remained in doubtful category)

-   SkeÀ Je<e& lekeÀ - Upto one year 25%

-  SkeÀ Je<e& mes leerve Je<e& lekeÀ - One year to three years 40%

-  leerve Je<e& mes DeefOekeÀ - More than three years 100%

iewj peceeveleer efnmmee Unsecured portion 100%

neefve Loss 100%

*  yekeÀe³ee Deefie´ce hej	 *On the outstanding advance
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	 (h)	 Provision for Standard assets, including restructured 
advances classified as standard, is made in 
accordance with RBI guidelines. In respect of 
foreign branches provision for Standard Assets 
is made as per the regulatory requirements 
prevailing at the respective foreign countries or as 
per guidelines applicable to domestic branches, 
whichever is stringent.

	 (i)	 Provision for net funded country exposures (Direct/
Indirect) is made on a graded scale in accordance 
with the RBI guidelines.

6)	 FLOATING PROVISION:
	 The bank has framed a policy for creation and utilisation of 

floating provisions. The quantum of floating provisions to 
be created is assessed at the end of each financial year. 
The floating provisions are utilised only for contingencies 
under extraordinary circumstances specified in the policy 
with prior permission of Reserve Bank of India or on being 
specifically permitted by Reserve Bank of India for specific 
purposes.

7)	 DEBIT/CREDIT CARD REWARD POINTS: 
	 Provision for reward points in relation to debit cards is 

provided for on actuarial estimates and Provision for 
Reward Points on Credit cards is made based on the 
accumulated outstanding points.

8)	 INVESTMENTS:
	 (a)	 Transactions in Government Securities are 

recognised on Settlement Date and all other 
Investments are recognised on trade date. 

	 (b)	 Investments are categorised under `Held to 
Maturity’, ‘Held for Trading’ and ‘Available for Sale’ 
categories as per RBI guidelines. For the purpose 
of disclosure of Investments, these are classified 
in accordance with RBI guidelines & Banking 
Regulation Act 1949, under six categories viz. 
a.) Government Securities, b.) Other Approved 
Securities, c.) Shares, d.) Debentures and Bonds, 
e.) Subsidiaries and Joint Ventures and f.) Others.

	 A.	 Basis of categorisation:
		  Categorisation of an investment is done at the time 

of its acquisition. 

	(i)	 Held to Maturity:

			   These comprise investments that the Bank 
intends to hold till maturity. Investments in 
equity of subsidiaries, joint ventures and 
associates are also categorised under Held to 
Maturity.

(ii)	 Held for Trading:

			   These comprise investments acquired with 
the intention to trade by taking advantage 
of short term price/interest rate movements. 
Securities are to be sold within 90 days from 
the purchase date.

	 (pe)	 ceevekeÀ Deeeqmle³eeW kesÀ ªhe ceW Jeieeake=Àle hegve:mebjef®ele Deefie´ceeW 
meefnle ceevekeÀ Deeeqmle³eeW keÀe he´eJeOeeve, Yeejleer³e efj]peJe& yeQkeÀ kesÀ 
efoMeeefveoxMeeW kesÀ Devegmeej efkeÀ³ee peelee nw~ efJeosMeer MeeKeeDeeW kesÀ 
ceeceueeW ceW ceevekeÀ Deeeqmle³eeW kesÀ efueS he´eJeOeeve, mebyeeqvOele efJeosMeer 
kesÀvê hej ueeiet efJeefve³eecekeÀ DeeJeM³ekeÀleeDeeW kesÀ Devegmeej DeLeJee 
Iejsuet MeeKeeDeeW kesÀ efueS ueeiet efoMeeefveoxMeeW, FveceW mes pees Yeer keÀæ[s 
neW, GmekesÀ Devegmeej efkeÀ³es peeles nQ~

	 (Pe)	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej efveJeue efveOeerke=Àle 
kebÀì^er SkeÌmehees]pej keÀe (he´l³e#e/Dehe´l³e#e) ÞesCeerye× mkesÀue hej 
he´eJeOeeve efkeÀ³ee peelee nw~ 

6. 	 DemLee³eer he´eJeOeeve:

	 yeQkeÀ ceW DemLee³eer he´eJeOeeve keÀe me=peve keÀjves Deewj GmekeÀe Ghe³eesie keÀjves keÀer veerefle 
nw~ he´l³eskeÀ efJeÊeer³e Je<e& kesÀ Deble ceW me=efpele keÀer peeves Jeeueer, DemLee³eer he´eJeOeeve 
keÀer cee$ee keÀe efveOee&jCe efkeÀ³ee peelee nw~ DemLee³eer he´eJeOeeve keÀe Ghe³eesie, veerefle 
ceW efveOee&efjle, kesÀJeue DemeeOeejCe heefjeqmLeefle³eeW kesÀ Debleie&le, DeekeÀeqmcekeÀleeDeeW kesÀ 
efueS Yeejleer³e efj]peJe& yeQkeÀ keÀer hetJe& Devegceefle mes DeLeJee efkeÀmeer efvee|oä GÎsM³e kesÀ 
efueS Yeejleer³e efj]peJe& yeQkeÀ Üeje oer ieF& efJeMes<e Devegceefle mes ner efkeÀ³ee peelee nw~

7.	 [sefyeì/¬esÀef[ì keÀe[& efjJee[& hJeeFbì :

	 yeQkeÀ kesÀ [sefyeì keÀe[& OeejkeÀeW kesÀ mebyebOe ceW efjJee[& hee@Fbì keÀe he´eJeOeeve 
SkeÌ®egjer³eue DeekeÀueve kesÀ DeeOeej efkeÀ³ee peelee nw Deewj ¬esÀef[ì keÀe[& hej 
efjJee[& hee@Fbì kesÀ efueS he´eJeOeeve mebef®ele yekeÀe³ee hee@Fbì kesÀ DeeOeej hej efkeÀ³ee 
peelee nw~

8.	 efveJesMe :

	 keÀ.	 mejkeÀejer he´efleYetefle³eeW ceW mebJ³eJenej keÀes efveheìeve leejerKe hej ceev³elee oer 
peeleer nw Deewj Dev³e meYeer efveJesMeeW keÀes keÀejesyeej keÀer leejerKe hej ceev³elee 
oer peeleer nw~ 

	 Ke.	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej efveJesMeeW keÀe 
JeieeakeÀjCe, `heefjhekeÌJelee lekeÀ Oeeefjle', `keÀejesyeej kesÀ efueS Oeeefjle' 
Deewj `efye¬eÀer nsleg GheueyOe ÞesefCe³eeW ceW efkeÀ³ee ie³ee nw~ efveJesMeeW kesÀ 
he´keÀìve kesÀ GÎsM³e mes FvnW DeejyeerDeeF& kesÀ efoMeeefveoxMeeW Deewj 
yeQkeÀkeÀejer efJeefve³eceve DeefOeefve³ece 1949 kesÀ Devegmeej ín JeieeX kesÀ 
Debleie&le Jeieeake=Àle efkeÀ³ee peelee nw pewmes keÀ) mejkeÀejer he´efleYetefle³ee@b, 
Ke) Dev³e Devegceesefole he´efleYetefle³eeb ie) Mes³ej, Ie) ef[yeW®ej Deewj 
yee@v[, æ[) Deveg<ebefie³eeW Deewj meb³egÊeÀ GÐece ceW efveJesMe Deewj ®e) 
Dev³e~ 

	 keÀ)	 JeieeakeÀjCe keÀe DeeOeej

		  efkeÀmeer efveJesMe keÀe JeieeakeÀjCe, GmekesÀ Depe&ve kesÀ mece³e efkeÀ³ee peelee 
nw~ 

		  (i)	 heefjhekeÌJelee lekeÀ Oeeefjle

			   FmeceW Ssmes efveJesMe nQ efpevnW yeQkeÀ heefjhekeÌJelee lekeÀ jKeves keÀe 
Fjeoe jKelee nw~ Deveg<ebefie³eeW, meb³egÊeÀ GÐeceeW Deewj mene³ekeÀ 
kebÀheefve³eeW keÀer FeqkeÌJeìer efkeÀS ieS efveJesMe keÀes Yeer heefjhekeÌJelee 
lekeÀ Oeeefjle kesÀ Debleie&le Jeieeake=Àle efkeÀ³ee peelee nw~

		  (ii)	 keÀejesyeej kesÀ efueS Oeeefjle

			   FmeceW Ssmes efveJesMe nQ efpevnW Deuhe ceer³eeoer cetu³e/y³eepe oj 
kesÀ Gleej-®eæ{eJe keÀe ueeYe uesles ngS keÀejesyeej kesÀ Fjeos mes 
Dee|pele efkeÀ³ee peelee nw~ Kejero keÀer leejerKe mes 90 efoveeW 
kesÀ Deboj FvnW yes®e efo³ee peevee nw~
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(iii)	 Available for Sale:

			   These comprise investments which do not fall 
either under “Held to Maturity” or “Held for 
Trading” category.

	 B.	 Acquisition Cost of Investment:
		  (i)	 Brokerage, commission, securities transaction 

tax, etc. paid on acquisition of equity 
investments are included in cost.

		  (ii)	 Brokerage, commission, broken period interest 
paid/ received on debt investments is treated 
as expense/income and is excluded from cost/
sale consideration.

		  (iii)	 Brokerage and Commission, if any, received 
on subscription of investments is credited to 
Profit and Loss Account.

	 C.	 Method of valuation:
		  Investments in India are valued in accordance with 

the RBI guidelines and investments held at foreign 
branches are valued at lower of the value as per 
the statutory provisions prevailing at the respective 
foreign countries or as per RBI guidelines issued 
from time to time.

		  Treasury Bills and all others discounted instruments 
are valued at carrying cost (ie acquisition cost plus 
discount accrued at the rate prevailing at the time of 
acquisition)

	(i)	 Held to Maturity:

			   1.	 Investments included in this category 
are carried at their acquisition cost, net 
of amortisation, if any. The excess of 
acquisition cost, if any, over the face 
value is amortised over the remaining 
period of maturity using constant yield 
method. Such amortisation of premium 
is adjusted against income under the 
head “interest on investments”.

			   2.	 Investments in subsidiaries, joint 
ventures and associates (both in India 
and abroad) are valued at historical 
cost except for investments in Regional 
Rural Banks, which are valued at 
carrying cost (i.e. book value). Suitable 
provision is made for diminution, other 
than of temporary nature, for each 
investment individually.

(ii)	 Held for Trading / Available for Sale:

			   1.	 Investments under these categories 
are individually valued at the market 
price or fair value determined as per 
Regulatory guidelines and only the net 
depreciation in each classification for 
each category is provided for and net 
appreciation is ignored. On provision 
for depreciation, the book value of the 
individual securities remains unchanged 

	 	 (iii)	 efye¬eÀer kesÀ efueS GheueyOe

			   Ssmes efveJesMe efpevekeÀe JeieeakeÀjCe ``HeefjHekeÌJelee lekeÀ Oeeefjle'' 
DeLeJee ``keÀejesyeej kesÀ efueS Oeeefjle''  ªhe ceW veneR efkeÀ³ee nQ, 
GvnW Fme Meer<e& ceW jKee ie³ee nw~

	 Ke)	 efveJesMe kesÀ DeefOeie´nCe keÀer ueeiele

	 	 (i)	 FeqkeÌJeìer efveJesMe kesÀ Depe&ve kesÀ efueS Yegieleeve efkeÀS ieS 
ye´eskeÀjspe, keÀceerMeve, he´efleYetefle mebJ³eJenej keÀj Fl³eeefo keÀes 
ueeiele ceW Meeefceue efkeÀ³ee peelee nw~

		  (ii)	 ye´eskeÀjspe, keÀceerMeve, KeeqC[le DeJeefOe kesÀ efueS y³eepe 
Yegieleeve/[syì efveJesMe hej he´eeqhle³eeW keÀes J³e³e/Dee³e kesÀ ªhe 
ceW ceevee ie³ee nw Deewj Fmes ueeiele/efye¬eÀer hej efJe®eej keÀjles 
mece³e Meeefceue veneR efkeÀ³ee peelee nw~

		  (iii).	 efveJesMeeW kesÀ DeefYeoeve hej he´ehle ye´eskeÀjspe Deewj keÀceerMeve, 
³eefo kegÀí nes lees, Gmes ueeYe Deewj neefve Keeles ceW pecee 
efkeÀ³ee peelee nw~

	 ie)	 cetu³eebkeÀve keÀe lejerkeÀe

		  Yeejle ceW efveJesMeeW keÀe cetu³eebkeÀve Yeejleer³e efj]peJe& yeQkeÀ kesÀ 
efoMeeefveoxMeeW kesÀ Devegmeej efkeÀ³ee peelee nw Deewj efJeosMeer MeeKeeDeeW 
ceW jKes ie³es efveJesMeeW keÀes mebyebefOele osMe ceW ueeiet meebefJeefOekeÀ he´eJeOeeveeW 
kesÀ Devegmeej pees cetu³e nw DeLeJee mece³e-mece³e hej Yeejleer³e efj]peJe& 
yeQkeÀ Üeje peejer efoMeeefveoxMeeW kesÀ Devegmeej pees cetu³e nw - Fve oesveeW 
ceW pees Yeer keÀce nes, GmekesÀ Devegmeej efkeÀ³ee peelee nw~ 

		  ì^s]pejer efyeueeW Deewj Dev³e meYeer yeÆeke=Àle efueKeleeW keÀe cetu³e, kewÀeEjie 
keÀe@mì (DeLee&led he´ehle keÀjves keÀer ueeiele ceW, he´ehle keÀjles mece³e ueeiet 
oj ceW Gheef®ele yeÆe keÀes peesæ[keÀj) kesÀ DeeOeej hej efvekeÀeuee peelee 
nw~ 

		  (i)	 heefjhekeÌJelee lekeÀ Oeeefjle:

			   1. 	 Fme ÞesCeer kesÀ lenle efveJesMeeW keÀes GvekesÀ Depe&ve 
ueeiele, heefjMeesOeve keÀes IeìekeÀj, ³eefo keÀesF& nes, hej 
efue³ee peelee nw~ DebefkeÀle cetu³e mes DeefOekeÀ Depe&ve 
ueeiele, ³eefo keÀesF& nes, lees Gmes eqmLej Depe&ve he×efle 
keÀe Ghe³eesie keÀj heefjhekeÌJelee keÀer Mes<e ye®eer DeJeefOe 
ceW heefjMeesefOele efkeÀ³ee ie³ee nw~ he´erefce³ece keÀe Fme 
he´keÀej heefjMeesOeve, Dee³e ceW `efveJesMe hej y³eepe' 
Meer<e& kesÀ Debleie&le mecee³eesefpele efkeÀ³ee peelee nw~

			   2. 	 Deveg<ebefie³eeW, meb³egÊeÀ GÐeceeW Deewj mene³ekeÀ kebÀheefve³eeW 
(Yeejle Deewj efJeosMe oesveeW ceW) ceW efveJesMe hetJe& kesÀ 
ueeiele kesÀ DeeOeej hej cetu³eebefkeÀle efkeÀ³ee peelee 
nw efmeJee³e #es$eer³e ie´eceerCe yeQkeÀeW ceW efveJesMe kesÀ 
efpevnW kewÀeEjie keÀe@mì hej (DeLee&led yener cetu³e) hej 
cetu³eebefkeÀle efkeÀ³ee peelee nw~ DemLee³eer he´ke=Àefle keÀes 
íesæ[keÀj, he´l³eskeÀ efveJesMe kesÀ efueS Deueie-Deueie 
Ûeme (ef[efcev³egMeve) keÀe he´eJeOeeve efkeÀ³ee peelee nw~

		  (ii)	 keÀejesyeej kesÀ efueS Oeeefjle/efye¬eÀer kesÀ efueS GheueyOe : 

			   1.	 Fme ÞesCeer kesÀ Debleie&le efveJesMeeW keÀe cetu³eebkeÀve 
efJeefve³eecekeÀ efoMeeefveoxMeeW kesÀ Devegmeej yeepeej cetu³e 
DeLeJee Gef®ele cetu³e hej SkeÀ-SkeÀ keÀjkesÀ efveOee&efjle 
efkeÀ³ee peelee nw Deewj he´l³eskeÀ ÞesCeer kesÀ he´l³eskeÀ 
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after marking to market.

			   2.	 For the purpose of valuation of quoted 
investments in ”Held for Trading” and 
“Available for Sale” categories, the 
market rates / quotes on the Stock 
Exchanges, the rates declared by 
Primary Dealers Association of India 
(PDAI) / Fixed Income Money Market 
and Derivatives Association (FIMMDA)/ 
Financial Benchmark India Pvt. Ltd. 
(FBIL) are used. Investments for which 
such rates/quotes are not available are 
valued as per norms laid down by RBI, 
which are as under:

Classification Basis of Valuation
Government Securities on Yield to Maturity basis

Other Approved 
Securities

on Yield to Maturity basis

Equity Shares, PSU 
and Trustee shares

at break up value as per the latest 
Balance Sheet (not more than 18 
months old), otherwise Re.1 per 
company.

Preference Shares on Yield to Maturity basis

PSU/Corporate Bonds on Yield to Maturity basis

Units of Mutual Funds at the latest repurchase price/NAV 
declared by the fund in respect of each 
scheme

Units of Venture 
Capital Funds (VCF)

declared NAV or break up NAV as per 
audited financials which are not more 
than 18 months old. If NAV/audited 
financials are not available for more 
than 18 months then at Re. 1/- per 
VCF.

Security Receipts at NAV as declared by Securitisation 
Companies which is not more than 6 
months old.

	 D.	 Transfer of Securities between Categories:
	 (i) 	 HTM to AFS/HFT :

			   a.	 If the security was originally placed 
under the HTM category at a discount 
it is transferred at the acquisition price 
/ book value. After transfer, these 
securities are immediately re-valued 
and resultant depreciation, if any, is 
provided.

			   b.	 If the security was originally placed in 
the HTM category at a premium, it is 
transferred to the AFS / HFT category 
at the amortised cost. After transfer, 
these securities are immediately re-
valued and resultant depreciation, if 
any, is provided.

JeieeakeÀjCe ceW kesÀJeue efveJeue cetu³eÛeme ueiee³ee 
peelee nw Deewj efveJeue cetu³eJe=ef× keÀes O³eeve ceW 
veneR efue³ee peelee nw~ cetu³eÛeme kesÀ efueS he´eJeOeeve 
kesÀ mebyebOe ceW, yeepeej cetu³e keÀes yener ceW DebefkeÀle 
keÀjves kesÀ he½eele SkeÀue he´efleYetefle³eeW keÀe yener cetu³e 
DeheefjJee|lele jnlee nw~

			   2.	 ``keÀejesyeej kesÀ efueS Oeeefjle'' Deewj ``efyeke´Àer kesÀ 
efueS GHeueyOe'' ÞesefCe³eeW ceW G×=le efkeÀS ieS efveJesMe 
kesÀ cetu³eebkeÀve kesÀ he´³eespeve nsleg, mìe@keÀ SkeÌme®eWpe 
hej yeepeej oj/YeeJe, Yeejleer³e he´eLeefcekeÀ [eruej 
mebIe (heer[erSDeeF&) /efveOee&efjle Dee³e cegêe yeepeej 
Deewj [sefjJesefìJe mebIe (SHeÀDeeF&SceSce[erS)/
HeÀeFveeeqvMe³eue yeW®eceeke&À Fbef[³ee he´e.efue. 
(SHeÀyeerDeeF&Sue) Üeje Ieesef<ele ojeW keÀe Ghe³eesie 
efkeÀ³ee peelee nw~ efpeve efveJesMe kesÀ efueS Ssmes oj/YeeJe 
GheueyOe veneR nw, GvekeÀe cetu³eebkeÀve Yeejleer³e efj]peJe& 
yeQkeÀ Üeje efveOee&efjle ceevekeÀeW kesÀ Devegmeej efkeÀ³ee 
peelee nw pees efvecveevegmeej nw : 

mejkeÀejer/he´efleYetefle³eeb heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

Dev³e Devegceesefole He´efleYetefle³eeb heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

FeqkeÌJeìer Mes³eme&, heerSme³et Deewj 
v³eemeer Mes³eme&

DeÐeleve legueve he$e (18 cenerveeW mes DeefOekeÀ hegjeveer veneR) kesÀ 
Devegmeej yener cetu³e hej, Dev³eLee héefle kebÀheveer ` 1

DeefOeceev³e Mes³eme& heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

heerSme³et/keÀe@jheesjsì yee@v[ heefjhekeÌJelee DeeOeej kesÀ he´efleHeÀue hej

c³et®egDeue HebÀ[ kesÀ ³etefveì DeÐeleve hegveKe&jero cetu³e/he´l³eskeÀ ³eespevee kesÀ mebyebOe 
ceW Ieesef<ele SveSJeer hej

GÐece hetBpeer efveefOe (JeermeerSHeÀ) 18 cenerveeW mes hegjeveer veneR Ssmes uesKeehejeref#ele 
efJeÊeer³e efJeJejCe kesÀ Devegmeej Ieesef<ele SveSJeer DeLeJee 
ye´skeÀ Dehe SveSJeer~ ³eefo SveSJeer/uesKee hejeref#ele 
efJeÊeer³e efJeJejCe 18 cenerveeW mes DeefOekeÀ nsleg 
GheueyOe veneR nw lees ` 1 he´efle JeermeerSHeÀ 

He´efleYetefle jmeero he´efleYeteflekeÀjCe kebÀheefve³eeW Üeje Iees<eCee kesÀ Devegmeej 
SveSJeer hej

	 Ie)	 efJeefYeVe ÞesefCe³eeW kesÀ yeer®e  he´efleYetefle³eeW keÀe DeblejCe:

	 (i) 	 S®eìerSce mes SSHeÀSme/S®eSHeÀìer

keÀ.	 ³eefo efkeÀmeer ef[mkeÀeGbì hej cetuele: he´efleYetefle keÀes 
S®eìerSce ÞesCeer ceW jKee ie³ee Lee lees Fmes DeefOeie´nCe 
keÀercele/yener cetu³e hej Debleefjle efkeÀ³ee peelee nw~ 
DeblejCe kesÀ yeeo Fve he´efleYetefle³eeW keÀe lelkeÀeue 
cetu³eebkeÀve efkeÀ³ee peelee nw leLee ³eefo keÀesF& cetu³eÛeme 
neslee nw lees GmekeÀe uesKeebkeÀve efkeÀ³ee peelee nw~ 

Ke.	 ³eefo efkeÀmeer he´erefce³ece hej he´efleYetefle keÀes S®eìerSce ÞesCeer 
ceW jKee ie³ee Lee lees Fmes Sceesìe&FpesMeve keÀer ueeiele 
hej SSHeÀSme/S®eSHeÀìer ÞesCeer ceW Debleefjle efkeÀ³ee peelee 
nw~ DeblejCe kesÀ yeeo Fve he´efleYetefle³eeW keÀe lelkeÀeue 
cetu³eebkeÀve efkeÀ³ee peelee nw leLee ³eefo keÀesF& cetu³eÛeme 
neslee nw lees GmekeÀe uesKeebkeÀve efkeÀ³ee peelee nw~
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	 (ii) 	 AFS/HFT TO HTM: 

			   Transfer of scrips from AFS / HFT category 
to HTM category is made at the lower of 
book value or market value. In cases where 
the market value is higher than the book 
value at the time of transfer, the appreciation 
is ignored. In cases where the market value 
is less than the book value, the provision 
against depreciation held against this security 
is adjusted to reduce the book value to the 
market value and the security is transferred at 
the market value.

	 (iii) 	 AFS TO HFT AND VICE-VERSA : 

			   In the case of transfer of securities from AFS 
to HFT category or vice-versa, the securities 
are not re-valued on the date of transfer 
and the provisions for the accumulated 
depreciation, if any, held are transferred to the 
provisions for depreciation against the HFT 
securities and vice-versa

E.	 Non performing Investments (NPIs) and valuation 
thereof:

		  (i)	 Investments are classified as performing and 
non-performing, based on the guidelines 
issued by the RBI in case of domestic offices 
and respective regulators in case of foreign 
offices. 

		  (ii)	 In respect of non performing investments, 
income is not recognised and provision 
is made for depreciation in value of such 
securities as per RBI guidelines.

		  (iii)	 Matured NPIs are shown under ‘Other Assets’ 
Schedule11 (Net of Provision). 

	 F.	 Repo / Reverse Repo:
		  The securities sold and purchased under Repo/ 

Reverse repo are accounted as Collateralised 
lending and borrowing transactions. However, 
securities are transferred as in case of normal 
outright sale/ purchase transactions and such 
movement of securities is reflected using the Repo/ 
Reverse Repo Accounts and Contra entries. The 
above entries are reversed on the date of maturity. 
Costs and revenues are accounted as interest 
expenditure/income, as the case may be. Balance 
in Repo Account is classified as Borrowings and 
balance in Reverse Repo account is classified as 
Balance with Banks and Money at Call & Short 
Notice in the balance sheet.

G. 	 Investment in Security Receipts (SRs) backed by 
assets:-

		  In terms of RBI guidelines issued vide circular 
no DBR.No.BP.BC.9/21.04.048/2016-17 dated 
September 01, 2016, the bank has revised valuation 
methodology in respect of SRs under securitization, 
with effect from April 01, 2018. As per the revised 
guidelines, if the quantum of SRs backed by 
stressed assets sold by the bank exceeds 10% of 

	 Ke)	 SSmeSme/S®eSHeÀìermes S®eìerSce ceW DeblejCe - 

		  yener cetu³e ³ee yeepeej cetu³e ceW mes pees keÀer keÀce nes Gme hej 
SSHeÀSme/S®eSHeÀìer ÞesCeer mes S®eìerSce ÞesCeer ceW eqm¬eÀhe keÀe 
DeblejCe efkeÀ³ee peelee nw~ ³eefo DeblejCe kesÀ mece³e yeepeej cetu³e 
yener cetu³e mes p³eeoe neslee nw lees yeæ{eslejer keÀes vepejDeboepe 
efkeÀ³ee peelee nw~ ³eefo yener cetu³e mes yeepeej cetu³e keÀce neslee 
nw lees Jewmeer he´efleYetefle kesÀ efueS efkeÀ³es ie³es cetu³eÛeme kesÀ he´eJeOeeve 
keÀes mecee³eesefpele efkeÀ³ee peelee nw SJeb yener cetu³e keÀes yeepeej cetu³e 
lekeÀ keÀce efkeÀ³ee peelee nw leLee he´efleYetefle keÀes yeepeej cetu³e hej 
Debleefjle efkeÀ³ee peelee nw~ 

	 ie)	 SSHeÀSme mes S®eSHeÀìer leLee FmekesÀ efJehejerle - 	SSHeÀSme mes 
S®eSHeÀìer ÞesCeer ³ee FmekesÀ efJehejerle, he´efleYetefle Debleefjle keÀjves 
kesÀ ceeceues ceW, DeblejCe keÀer leejerKe hej he´efleYetefle³eeW keÀe hegve: 
cetu³eebkeÀve veneR efkeÀ³ee peelee nw leLee mebkeÀefuele cetu³eÛeme keÀe 
he´eJeOeeve, ³eefo kegÀí nes lees, Gmes S®eSHeÀìer he´efleYetefle³eeb ³ee 
FmekesÀ efJehejerle, pewmee ceeceuee nes, kesÀ efJe©× cetu³eÛeme kesÀ efueS 
he´eJeOeeve ceW Debleefjle efkeÀ³ee peelee nw~

	 *)	 Devepe&keÀ efveJesMe (SveheerDeeF&) Deewj GmekeÀe cetu³eebkeÀve:

	 i.	 efveJesMeeW keÀes Depe&keÀ Deewj Devepe&keÀ ceW Jeieeake=Àle efkeÀ³ee 
peelee nw pees Iejsuet keÀe³ee&ue³eeW kesÀ ceeceues ceW DeejyeerDeeF& 
Deewj efJeosMeer keÀe³ee&ue³eeW kesÀ ceeceues ceW mebyebefOele 
efJeefve³eecekeÀeW Üeje peejer efoMeeefveoxMeeW hej DeeOeeefjle nesles 
nQ~

	 ii.	 Devepe&keÀ efveJesMeeW kesÀ mebyebOe ceW Dee³e ceev³e veneR nesleer nw 
leLee Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ Devegmeej 
Ssmeer he´efleYetefle³eeW kesÀ cetu³e ceW Ûeme nsleg he´eJeOeeve efkeÀ³es peeles 
nQ~ 

	 iii. 	 heefjhekeÌJe SveheerDeeF& keÀes Devegmet®eer 11 ceW ``Dev³e 
Deeefmle³ee@b'' kesÀ Debleie&le efoKee³ee ie³ee nw~ (he´eJeOeeve 
IeìekeÀj) 

®e)	 jshees/efjJeme& jshees:

		  jshees/efjJeme& jshees kesÀ Debleie&le yes®eer Deewj Kejeroer ieF& he´efleYetefle³eeW keÀe 
uesKeebkeÀve mebheee|éekeÀ GOeej Deewj GOeej kesÀ mebJ³eJenej kesÀ ªhe ceW efkeÀ³ee 
peelee nw~ leLeeefhe he´efleYetefle³eeW keÀe DeblejCe Jewmes ner efkeÀ³ee peelee nw pewmes 
meeceev³e meerOeer efye¬eÀer/Kejero mebJ³eJenej kesÀ ceeceues ceW neslee nw Deewj Ssmeer 
he´efleYetefle³eeW keÀe DeeJeeieceve jshees/efjJeme& jshees KeeleeW Deewj oglejHeÀe he´efJeeqä³eeW 
kesÀ he´³eesie Üeje neslee nw~ Ghe³eg&ÊeÀ he´efJeeqä³eeW keÀes heefjhekeÌJelee hej efjJeme& 
efkeÀ³ee peelee nw~ ueeiele leLee jepemJe keÀe uesKeebkeÀve, pewmee Yeer ceeceuee 
nes, y³eepe J³e³e/Dee³e kesÀ ªhe ceW efkeÀ³ee peelee nw~ legueve he$e ceW jshees Keeles 
ceW Mes<e keÀes GOeej kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee ie³ee Deewj efjJeme& jshees Keeles 
ceW Mes<e keÀes yeQkeÀ kesÀ heeme Mes<e leLee ceebie Deewj Deuhe met®evee hej he´efleos³e 
kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw~

	 í)	 Deeeqmle³eeW kesÀ efJe©× he´efleYetefle jmeeroeW (SmeDeej) ceW efveJesMe

		  heefjhe$e mebK³ee [eryeerDeej.meb.yeer.heer.yeer.meer. 9/21.04.048/2016-17, 
efoveebkeÀ 01 efmelebyej 2016 kesÀ Üeje peejer DeejyeerDeeF& kesÀ efoMeeefveoxMeeW 
kesÀ Devegmeej yeQkeÀ ves 01 Dehe´wue 2018 mes, he´efleYetleerkeÀjCe kesÀ Debleie&le 
SmeDeej kesÀ mebyebOe ceW cetu³eebkeÀve he×efle ceW mebMeesOeve efkeÀ³ee nw~ mebMeesefOele 
efoMeeefveoxMeeW kesÀ Devegmeej ³eefo yeQkeÀ kesÀ Üeje yes®eer ie³eer oyeeJeie´mle 
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entire portfolio of SRs backed by sold assets issued 
under that securitization, provision for depreciation 
will be higher of the following;

		  a.	 provisioning at a rate required in terms of net 
asset value declared by the SCs/RCs; and

		  b.	 provisioning at a rate as applicable to the 
underlying loans, assuming that the loans 
notionally continued in the books of the bank.

			   When Bank invests in the security receipts/ 
pass-through certificates issued by ARC in 
respect of the financial assets sold by the 
Bank to the ARC, the sale will be recognized 
in books of the bank at the lower of: 

			   ▄	 the redemption value of the security 
receipts/ pass-through certificates, and 

			   ▄	 the Net Book Value of the financial 
asset. 

			   The above investment will be carried in the 
books of the bank at a price as determined 
above until its sale or realization.

9)	 DERIVATIVE
	 The Bank presently deals Forex Forward Contracts in 

interest rate and currency derivatives. The interest rate 
derivatives dealt with by the Bank are Rupee Interest Rate 
Swaps, Foreign Currency Interest Rate Swaps, Forward 
Rate Agreements and Interest Rate Futures. Currency 
Derivatives dealt with by the Bank are Options, Currency 
Swaps and Currency Futures. Based on RBI guidelines, 
Derivatives are valued as under:

	 (a)	 The hedge/non hedge (market making) transactions 
are recorded separately. 

	 (b)	 Income/expenditure on hedging derivatives are 
accounted on accrual basis.

	 (c)	 Forex forward contracts are Marked to market and 
the resultant gains and losses are recognized in the 
Profit and Loss Account.

	 (d)	 MTM appreciation/ depreciation of hedging 
derivative is first set off with the depreciation / 
appreciation of the corresponding underlying and 
the resultant depreciation is recognized. Resultant 
appreciation, if any, is ignored. 

	 (e)	 Interest Rate Derivatives and currency derivatives 
other than exchange traded derivatives for trading 
purpose are marked to market and the resulting 
losses, if any, are recognised in the Profit & Loss 
account. Net Profit if any, is ignored.

	 (f)	 Exchange Traded Derivatives entered into for 
trading purposes are valued at prevailing market 
rates based on rates given by the Exchange and 
the resultant gains and losses are recognized in the 
Profit and Loss Account.

	 (g)	 Gains/ losses on termination of the trading swaps 
are recorded on the termination date as income/
expenditure. Any gain/loss on termination of hedging 

Deeeqmle³eeW kesÀ efJe©× SmeDeej keÀer cee$ee, he´efleYeteflekeÀjCe kesÀ Debleie&le peejer 
leLee yes®eer ie³eer Deeeqmle³eeW kesÀ efJe©× SmeDeej kesÀ mebhetCe& heesì&HeÀesefue³ees mes 
10 he´efleMele mes p³eeoe nesleer nw, lees efvecveefueefKele ceW mes pees Yeer p³eeoe 
nes, GmekesÀ Devegmeej cetu³eÛeme keÀe he´eJeOeeve nesiee;  

	 keÀ.	 Smemeer/Deejmeer kesÀ Üeje Ieesef<ele efkeÀ³es ie³es efveJeue Deeeqmle cetu³e 
keÀer MeleeX kesÀ Devegmeej DeeJeM³ekeÀ kesÀ oj hej he´eJeOeeve; leLee

	 Ke.	 ³en ceevekeÀj efkeÀ keÀequhele ªhe mes $eÝCe yeQkeÀ keÀer yener ceW peejer 
jne, Deblee|veefnle $eÝCeeW hej ueeiet oj hej he´eJeOeeve~

		  peye yeQkeÀ kesÀ Üeje, SDeejmeer keÀes yes®eer ie³eer efJeÊeer³e mebheefÊe kesÀ mebyebOe ceW, 
SDeejmeer Üeje peejer he´efleYetefle jmeero/heeme-Le´t he´ceeCehe$e ceW efveJesMe efkeÀ³ee 
peelee nw lees efvecveefueefKele ceW mes pees Yeer keÀce nesiee, GmekesÀ Devegmeej yeQkeÀ 
keÀer yener ceW efye¬eÀer keÀes efveOee&efjle pee³esiee :

	 ▄	 he´efleYetefle jmeero/heeme-Le´t he´ceeCehe$e keÀe cees®eve cetu³e

	 ▄	 efJeÊeer³e Deeeqmle keÀe efveJeue yener cetu³e  

peye lekeÀ keÀer efye¬eÀer ³ee Jemetueer ve nes pee³es, Ghe³eg&ÊeÀ efveJesMe Ghe³eg&ÊeÀ 
efveOee&efjle cetu³e hej yeQkeÀ keÀer yener ceW peejer jnsiee~ 

9)	 J³eglheVe ([sefjJesefìJe)

	 Jele&ceeve ceW yeQkeÀ HeÀe@jskeÌme Jee³eoe mebefJeoe, y³eepe oj SJeb keÀjWmeer [sefjJesefìJe keÀe 
keÀe³e& keÀjlee nw~ yeQkeÀ Üeje efkeÀ³ee peeves Jeeuee, y³eepe oj [sefjJesefìJe, ©he³ee y³eepe 
oj mJewhe, efJeosMeer cegêe y³eepe oj mJewhe, Jee³eoe oj keÀjej leLee y³eepe oj HeÌ³et®ej 
nw~ yeQkeÀ Üeje efkeÀ³es pee jns cegêe [sefjJesefìJe efJekeÀuhe nQ - Dee@hMeve, keÀjvmeer mJewhe 
leLee keÀjvmeer HeÌ³et®ej~ Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeevegmeej, [sefjJesefìJe 
keÀes efvecveevegmeej cetu³eebefkeÀle efkeÀ³ee peelee nw : 

	 keÀ)	 nspe/vee@ve nspe (ceekexÀì ceseEkeÀie) mebJ³eJenej Deueie-Deueie mes efjkeÀe[& efkeÀS 
peeles nQ~

	 Ke)	 nsef]peie [sefjJesefìJe hej Dee³e/J³e³e Ghe®e³e DeeOeej hej uesKeebefkeÀle nesleer nw~

	 ie)	 HeÀe@jskeÌme HeÀe@jJe[& mebefJeoeDeeW keÀes yeepeej cetu³e hej DebefkeÀle efkeÀ³ee peelee 
nw Deewj heefjCeeceleë ueeYe SJeb neefve keÀes ueeYe SJeb neefve Keeles ceW yelee³ee 
peelee nw~

	 Ie)	 nseEpeie [sefjJesefìJe keÀer SceìerSce yeæ{eslejer (She´erefmeSMeve)/cetu³eÛeme nesves 
hej meJe&he´Lece FvekesÀ mebyebefOele Deb[jueeFbie Deeeqmle kesÀ cetu³eÛeme/yeæ{eslejer 
(She´erefmeSMeve) mes FmekeÀe mecebpeve (mesì Dee@HeÀ) efkeÀ³ee peelee nw leLee FmekesÀ 
heefjCeece mes efvekeÀues cetu³eÛeme keÀes efveOee&efjle efkeÀ³ee peelee nw~ ³eefo GÊeÀ 
kesÀ heefjCeece mJeªhe yeæ{eslejer (She´erefmeSMeve) efvekeÀuelee nw lees Gme hej 
O³eeve veneR efo³ee peelee nw~ 

	 æ*)	 J³eeheej GÎsM³e mes efJeefvece³e J³eeheej [sefjJesefìJe kesÀ DeueeJee, y³eepe oj 
[sefjJesefìJe Deewj cegêe [sefjJesefìJe keÀes yeepeej cetu³e hej DebefkeÀle efkeÀ³ee 
peelee nw Deewj heefjCeeceleë neefve, ³eefo keÀesF& nes lees GmekeÀes ueeYe SJeb neefve 
ceW efveOee&efjle efkeÀ³ee peelee nw~ ueeYe, ³eefo keÀesF& nes lees Gme hej O³eeve veneR 
efo³ee peelee nw~

	 ®e)	 J³eeheej GÎsM³e mes he´efJeä, efJeefvece³e J³eeheej [sefjJesefìJe keÀe, efJeefvece³e Üeje 
he´oÊe ojeW kesÀ DeeOeej hej he´®eefuele yeepeej ojeW hej DebkeÀve efkeÀ³ee peelee 
nw leLee FmekesÀ heefjCeecemJeªhe ueeYe Deewj neefve keÀes ueeYe-neefve Keeles ceW 
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swaps are deferred and recognised over the shorter 
of the remaining contractual life of the swap or the 
remaining life of the designated assets/liabilities.

	 (h)	 Option fees/premium is amortised over the tenor of 
the option contract.

10)	 PROPERTY, PLANT & EQUIPMENT
	 a.	 Fixed assets are stated at historic cost, except in 

the case of assets which have been revalued, which 
are stated at revalued amount. The appreciation on 
revaluation is credited to Revaluation Reserve.

	 b.	 Cost includes cost of purchase and all expenditure 
such as site preparation, installation costs, 
professional fees, etc. incurred on the asset before 
it is put to use or capable of put to use. Subsequent 
expenditure incurred on assets put to use is 
capitalised only when it increases the future benefits 
from such assets or their functioning capability.

	 c.	 5% residual value has been kept for all the assets 
except for the assets with estimated useful life less 
than 5 Years (eg. Computers, Computer Software 
and Cycles), where the entire cost of the assets is 
amortised over the useful life.

	 d.	 The rates of depreciation and method of charging 
depreciation is given below-

Sr. 
No.

Particulars Rate of 
Deprecia-

tion

Estimated 
useful 
life as 

determined 
by the 
Bank

Method of 
charging 

depreciation

1 Land & Building:

1.a. Land (Freehold) NIL
1.b. Leasehold Land Lease premium is 

amortised over the period 
of lease

1.c. Building (including cost of land 
if not ascertained separately)

1.58% 60 Years Straight Line

2. Other Fixed Assets:-
a. Furniture, Fixtures, Electrical 

fittings and Equipments
9.50% 10 Years Straight Line

b. Electrical Fitting and 
Equipments

9.50% 10 Years Straight Line

c. Air-conditioning plants, etc. 
and business machines 

6.33% 15 Years Straight Line

d. Motor cars, Vans & Motor 
cycles

11.88% 8 Years Straight Line

e. Cycle 20.00% 5 Years Straight Line
f. Computers and Computer 

Software forming integral part 
of hardware 

33.33% 3 Years Straight Line

g. Computer Software, not 
embedded in hardware  

100% in 
the Year of 
acquisition

- As 
prescribed by 

RBI

	 e.	 In respect of additions/sale during the year, 
depreciation is provided on proportionate basis for 
the number of days the assets have been put to use 
during the year. 

efveOee&efjle efkeÀ³ee peelee nw~

	 í)	 ì^seE[ie mJewhe kesÀ efvejmleerkeÀjCe mes, ueeYe/neefve³eeW keÀes, efvejmleerkeÀjCe 
efleefLe hej Dee³e/J³e³e kesÀ ªhe ceW efjkeÀe@[& efkeÀ³ee peelee nw~ nseEpeie mJewhe 
keÀer meceeeqhle hej, efkeÀmeer Yeer ueeYe/neefve keÀes Gme mece³e mLeefiele efkeÀ³ee 
peelee nw leLee mebefJeoe kesÀ Devegmeej mJewhe keÀer ye®eer ngF& DeJeefOe ³ee efvee|oä 
Deeeqmle/os³elee keÀer DeJeefOe-Fve oesveeW ceW pees Yeer keÀce nes, Gme keÀeue 
KeC[ ceW Gmes efveOee&efjle efkeÀ³ee peelee nw~ 

	 pe)	 Dee@hMeve mebefJeoe keÀer heefjhekeÌJelee DeJeefOe hej Dee@hMeve MegukeÀ/he´erefce³ece keÀe 
heefjMeesOeve efkeÀ³ee peelee nw~

10.	 mebheefÊe, meb³eb$e leLee GhekeÀjCe 

	 keÀ.	 hegvecet&u³eebefkeÀle Deeeqmle³eeW kesÀ  ceeceueeW kesÀ DeefleefjÊeÀ efpevnW hegvecet&u³eve 
jkeÀce hej ner yelee³ee peelee nw, De®eue Deeeqmle³eeW keÀes hetJe& kesÀ ueeiele kesÀ 
DeeOeej hej yelee³ee nw~ hegvecet&u³eebkeÀve mes Dee³eer Je=ef× (She´erefmeSMeve) keÀes 
hegvecet&u³eebkeÀve Deejef#eefle pecee efkeÀ³ee peelee ie³ee nw~

	 Ke.	 ueeiele ceW Meeefceue nw - Kejero keÀer ueeiele leLee Deeeqmle kesÀ Ghe³eesie kesÀ 
henues ³ee Gmes henues he´³eesie ³eesi³e yeveeves kesÀ efueS mLeeve mebyebOeer lew³eejer keÀer 
mebmLeehevee ueeiele, J³eeJemeeef³ekeÀ MegukeÀ Fl³eeefo pewmes efkeÀS ieS meYeer J³e³e 
Meeefceue nw~ Ghe³eesie efkeÀS pee jns Deeeqmle³eeW hej efkeÀS ieS GÊejJeleea J³e³e 
keÀes kesÀJeue leYeer hetbpeerke=Àle efkeÀ³ee peeSiee peye Ssmes Deeeqmle³eeW mes DeLeJee 
GvekeÀer keÀe³ee&lcekeÀ #ecelee mes YeefJe<³e ceW ueeYe ceW Je=ef× nesleer nw~

	 ie.	 5 Je<e& mes keÀce DeekeÀefuele Ghe³eesieer peerJeve Jeeueer Deeeqmle³eeW keÀes íesæ[keÀj, 
meYeer Deeeqmle³eeW kesÀ efueS 5% DeJeefMeä cetu³e jKee ie³ee nw (³eLee 
keÀch³etìj, keÀch³etìj mee@HeÌìJes³ej leLee meeFkeÀue) pene@b Deeeqmle keÀes hetjer 
ueeiele, Ghe³eesieer peerJeve kesÀ Thej heefjMeesefOele nw~ 

	 Ie.	 cetu³eÛeme keÀer oj leLee cetu³eÛeme he´Yeeefjle keÀjves keÀe lejerkeÀe veer®es efo³ee 
ie³ee nw - 

¬eÀ.meb. efJeJejCe cetu³eÛeme keÀer oj yeQkeÀ kesÀ Üeje 
efveOee&efjle Ghe³eesieer 

peerJeve keÀe 
DeekeÀueve 

cetu³eÛeme 
he´Yeeefjle keÀjves 
keÀe lejerkeÀe 

1 YeJeve SJeb Yetefce 
1.keÀ. Yetefce (He´Àer nesu[) Metv³e 
1.Ke. heÆeOeeefjle Yetefce heÆs keÀer DeJeefOe ceW ueerpe he´erefce³ece heefjMeesefOele keÀer peeleer nw~ 
1.ie. YeJeve (Yetefce keÀer ueeiele meefnle ³eefo 

henues efveOee&efjle veneR keÀer ie³eer nw) 
1.58 % 60 Je<e& meerOeer DeejsKe 

he×efle 
2 Dev³e De®eue Deeeqmle³eeb:- 
keÀ) HeÀveea®ej, efHeÀkeÌme®ej, FueseqkeÌì^keÀue 

efHeÀeEìie SJeb GhekeÀjCe
9.50% 10 Je<e& meerOeer DeejsKe 

he×efle
Ke) FueseqkeÌì^keÀue efHeÀeEìie SJeb GhekeÀjCe 9.50% 10 Je<e& meerOeer DeejsKe 

he×efle
ie) S³ej kebÀef[MeeEveie hueebì Fl³eeefo 

SJeb keÀejesyeej ceMeerveW
6.33% 15 Je<e& meerOeer DeejsKe 

he×efle
Ie) ceesìj keÀej, Jewve SJeb ceesìj 

meeFefkeÀueW
11.88% 8 Je<e& meerOeer DeejsKe 

he×efle
æ[) meeFkeÀue 20.00% 5 Je<e& meerOeer DeejsKe 

he×efle
®e) keÀch³etìj leLee kebÀch³etìj 

meeHeÌìJe³esj pees ne[&Jes³ej keÀe
DeefYeVe Debie nw~

33.33% 3 Je<e& meerOeer DeejsKe 
he×efle

í) kebÀch³etìj meeHeÌìJe³esj pees ne[&Jes³ej 
keÀe DeefYeVe Debie veneR nw~

Kejeroer kesÀ Je<e& ceW 
100.00% 

- DeejyeerDeeF& Üeje 
³eLee efveOee&efjle

	 *.	 Kejero/efye¬eÀer kesÀ mebyebOe ceW cetu³e Ûeme keÀes Je<e& kesÀ oewjeve efpeleves efoveeW 
kesÀ efueS Deeeqmle keÀe he´³eesie efkeÀ³ee ie³ee, GmekesÀ DeevegheeeflekeÀ DeeOeej hej 
efkeÀ³ee peelee nw~ 
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	 f.	 The revalued portion is depreciated over the 
balance useful life of the assets as assessed at the 
time of revaluation. Such depreciation is charged 
to Profit & loss account and equivalent amount is 
transferred from Revaluation Reserve to Revenue 
Reserve. 

	 g.	 Depreciation on fixed assets outside India is 
provided on Straight Line Method, except at the 
centres where different rates/method have been 
prescribed by the local statutory authorities.     

11)	 TRANSACTIONS INVOLVING FOREIGN EXCHANGE: 
	 Transactions involving foreign exchange are accounted 

for in accordance with AS 11, “The Effect of Changes in 
Foreign Exchange Rates” read with extant RBI guidelines:

	 a)	 Translation in respect of Integral Foreign 
operations: Foreign currency transactions of Indian 
branches have been classified as integral foreign 
operations and foreign currency transactions of such 
operations are translated as under:

		  i)	 Foreign currency transactions are recorded on 
initial recognition in the reporting currency by 
applying to the foreign currency amount the 
exchange rate between the reporting currency 
and the foreign currency on the daily closing 
rate as available from Cogencis/ Reuter’s 
page.

		  ii)	 Foreign currency monetary items are 
reported using the Foreign Exchange Dealers 
Association of India (FEDAI) closing spot 
rates.

		  iii)	 Foreign currency non-monetary items, which 
are carried in terms of historical cost, are 
reported using the exchange rate at the date 
of the transaction.

		  iv)	 Contingent liabilities denominated in foreign 
currency are reported using the FEDAI closing 
spot rates.

		  v)	 Outstanding foreign exchange spot and 
forward contracts held for trading are revalued 
at the exchange rates notified by FEDAI for 
specified maturities, and the resulting notional 
profit or loss is recognised in the Profit and 
Loss account.

		  vi)	 Outstanding Foreign exchange forward 
contracts which are not intended for trading 
are valued at the closing spot rate as advised 
by FEDAI. The premium or discount arising 
at the inception of such a forward exchange 
contract is amortised as expense or income 
over the life of the contract.

		  vii)	 Exchange differences arising on the 
settlement of monetary items at rates different 
from those at which they were initially 
recorded are recognised as income or as 
expense in the period in which they arise.

	 ®e.	 pewmee efkeÀ Deeeqmle³eeW kesÀ hegvecet&u³eebkeÀve kesÀ mece³e cetu³eebefkeÀle efkeÀ³ee ie³ee, 
GÊeÀ Deeeqmle kesÀ ye®es ngS, Ghe³eesieer peerJeve ceW hegvecet&u³eebefkeÀle DebMe keÀe 
cetu³eÛeme efkeÀ³ee peelee nw~ Ssmes cetu³eÛeme keÀes ueeYe SJeb neefve hej 
he´Yeeefjle efkeÀ³ee peelee nw Deewj FmekesÀ yejeyej keÀer jeefMe keÀes hegvecet&u³eebkeÀve 
Deejef#eefle mes jepemJe Deejef#eefle ceW Debleefjle efkeÀ³ee peelee nw~ 

	 í.	 Yeejle kesÀ yeenj keÀer De®eue Deeeqmle³eeW hej cetu³eÛeme, meerOeer DeejsKe 
he×efle hej DeeOeeefjle neslee nw, Gve mLeeveeW keÀes íesæ[keÀj peneB mLeeveer³e 
mebyebefOele he´eefOekeÀeefj³eeW kesÀ Üeje Deueie oj/he×efle efveOee&efjle keÀer ie³eer nw~ 

11. 	 efJeosMeer cegêe efJeefvece³e mes mebye× mebJ³eJenej 

	 efJeosMeer cegêe mes mebyebefOele mebJ³eJenejeW keÀe uesKeebkeÀve DeejyeerDeeF& kesÀ Jele&ceeve 
efoMeeefveoxMeeW kesÀ meeLe heefþle  uesKeeceevekeÀ (SSme)11, ``efJeosMeer efJeefvece³e ojeW ceW 
heefjJele&ve keÀe he´YeeJe'' kesÀ Devegªhe efkeÀ³ee ie³ee nw:

	 keÀ)	 meceekeÀefuele efJeosMeer heefj®eeueveeW kesÀ mebyebOe ceW mheäerkeÀjCe:  
Yeejleer³e MeeKeeDeeW kesÀ efJeosMeer cegêe ceW mebJ³eJenejeW keÀe JeieeakeÀjCe 
meceekeÀefuele efJeosMeer heefj®eeueve kesÀ ªhe ceW efkeÀ³ee ie³ee nw Deewj Ssmes 
heefj®eeueve kesÀ efJeosMeer cegêe ceW mebJ³eJenejeW keÀes efvecveevegmeej mheä efkeÀ³ee 
ie³ee nw:

	 i)	 efJeosMeer cegêe ceW mebJ³eJenejeW keÀes, efjheese\ìie cegêe ceW DeejbefYekeÀ 
ceev³elee hej efjkeÀe@[& efkeÀ³ee peelee nw, pees  keÀe@iepeseqvmeme/je³eìj 
kesÀ he=ÿ ceW he´oe|Mele owefvekeÀ keÌueeseEpeie oj hej efjheese\ìie cegêe Deewj 
efJeosMeer cegêe kesÀ yeer®e efJeefvece³e oj keÀes efJeosMeer cegêe jkeÀce hej 
ueiee³ee peelee nw~

	 ii)	 efJeosMeer cegêe ceewefêkeÀ ceoeW keÀes, Yeejleer³e efJeosMeer cegêe [eruej 
mebIe (SHeÀF&[erSDeeF&) kesÀ keÌueeseEpeie mhee@ì ojeW keÀe he´³eesie keÀj, 
efjheesì& efkeÀ³ee peelee nw~ 

	 iii)	 efJeosMeer cegêe iewj-ceewefêkeÀ ceoeW keÀes, efpevnW hetJe& kesÀ ueeiele kesÀ 
Devegmeej ueiee³ee peelee nw, GvnW mebJ³eJenej keÀer leejerKe hej 
efJeefvece³e oj keÀe he´³eesie keÀjles ngS efjheesì& efkeÀ³ee peelee nw~

	 iv)	 efJeosMeer cegêe ceW jKes ieS DeekeÀeqmcekeÀ os³eleeDeeW keÀes 
SHeÀF&[erSDeeF& kesÀ keÌueeseEpeie mhee@ì ojeW keÀe he´³eesie keÀj efjheesì& 
efkeÀ³ee peelee nw~

	 v)	 yekeÀe³ee efJeosMeer cegêe efJeefvece³e mhee@ì Deewj keÀejesyeej kesÀ efueS 
Oeeefjle Jee³eoe mebefJeoe keÀe efveOee&efjle heefjhekeÌJelee kesÀ efueS 
SHeÀF&[erSDeeF& Üeje DeefOemetef®ele efJeefvece³e ojeW hej hegvecet&u³eebkeÀve 
efkeÀ³ee peelee nw Deewj heefjCeecele: ueeYe DeLeJee neefve keÀes ueeYe 
Deewj neefve Keeles ceW ceev³elee oer peeleer nw~

	 vi)	 SHeÀF&[erSDeeF& Üeje oer ieF& met®evee kesÀ Devegmeej yekeÀe³ee efJeosMeer 
cegêe efJeefvece³e Jee³eoe mebefJeoe efpeve hej keÀejesyeej veneR efkeÀ³ee 
peeSiee, GvekeÀe keÌueeseEpeie mhee@ì oj hej cetu³eebkeÀve efkeÀ³ee peelee 
nw~ Ssmes Jee³eoe efJeefvece³e mebefJeoe kesÀ DeejbYe ceW GlheVe he´erefce³ece 
DeLeJee yeÆs keÀes, mebefJeoe kesÀ peerJevekeÀeue ceW J³e³e DeLeJee Dee³e 
hej heefjMeesefOele efkeÀ³ee peelee nw~ 

	 vii)	 ceewefêkeÀ ceoeW kesÀ efveheìeve ceW, DeejbYe ceW efjkeÀe[& efkeÀS ieS ojeW 
mes efYeVe ojeW kesÀ efueS GlheVe efJeefvece³e Deblej keÀes Gme DeJeefOe 
kesÀ efueS Dee³e kesÀ ªhe ceW DeLeJee J³e³e kesÀ ªhe ceW ceevee peeSiee 
efpeme mece³e ³en GlheVe ngF&~
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		  viii)	 Gains/Losses on account of changes in 
exchange rates of open position in currency 
futures trades are settled with the exchange 
clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss 
account.

	 b)	 Translation in respect of Non-Integral Foreign 
operations: Transactions and balances of foreign 
branches are classified as non-integral foreign 
operations and their financial statements are 
translated as follows:

		  i)	 Assets and Liabilities (monetary and non-
monetary as well as contingent liabilities) 
are translated at the closing rates notified by 
FEDAI.

		  ii)	 Income and expenses are translated at the 
quarterly average closing rates notified by 
FEDAI.

		  iii)	 All resulting exchange differences are 
accumulated in a separate account ‘Foreign 
Currency Translation Reserve’ till the disposal 
of the net investments by the bank in the 
respective foreign branches.

		  iv)	 The Assets and Liabilities of foreign offices 
in foreign currency (other than local currency 
of the foreign offices) are translated into local 
currency using spot rates applicable to that 
country.

12)	 EMPLOYEE BENEFITS:

	 i.	 Short Term Employee Benefits:
		  The undiscounted amount of short-term employee 

benefits, such as medical benefits etc. which are 
expected to be paid in exchange for the services 
rendered by employees are recognised during the 
period when the employee renders the service.

	 ii.	 Long Term Employee Benefits:
	 A.	 Defined Benefit Plan

a)	 Gratuity 

				    The Bank provides gratuity to all 
eligible employees. The benefit is 
in the form of lump sum payments to 
vested employees on retirement, on 
death while in employment, or on 
termination of employment, for an 
amount equivalent to 15 days basic 
salary payable for each completed 
year of service, subject to a maximum 
prescribed as per The Payment of 
Gratuity Act, 1972 or Bank of India 
Gratuity Fund Rules, 1975, whichever is 
higher. Vesting occurs upon completion 
of five years of service. The Bank 
makes periodic contributions to a fund 
administered by trustees based on an 
independent actuarial valuation carried 
out quarterly.

	 viii)	 cegêe Jee³eoe keÀejesyeej ceW Kegueer eqmLeefle kesÀ efJeefvece³e oj ceW 
heefjJele&ve kesÀ keÀejCe he´eeqhle/neefve keÀe efveheìeve owefvekeÀ DeeOeej hej 
efJeefvece³e meceeMeesOeve ie=n ceW efkeÀ³ee peelee nw Deewj Ssmes ueeYe/neefve 
keÀes ueeYe SJeb neefve Keeles ceW ceev³e efkeÀ³ee peelee nw~	

	 Ke)	 meceekeÀueve jefnle efJeosMeer heefj®eeueveeW kesÀ mebyebOe ceW mheäerkeÀjCe: 
efJeosMeer MeeKeeDeeW kesÀ efJeosMeer cegêe ceW mebJ³eJenej keÀes DeebleefjkeÀ efJeosMeer 
heefj®eeueveeW kesÀ ªhe ceW Jeieeake=Àle efkeÀ³ee peelee nw Deewj GvekesÀ efJeÊeer³e 
efJeJejCehe$eeW keÀes efvecveevegmeej mheä efkeÀ³ee peelee nw : 

	 i)	 Deeeqmle³eeW SJeb os³eleeDeeW (ceewefêkeÀ Deewj iewj-ceewefêkeÀ kesÀ meeLe 
meeLe DeekeÀeqmcekeÀ os³eleeDeeW) keÀes Je<e& keÀer meceeeqhle hej Yeejleer³e 
efJeosMeer cegêe [eruej mebIe (SHeÀF&[erSDeeF&) Üeje DeefOemetef®ele 
keÌueeseEpeie ojeW kesÀ DeeOeej hej mheä efkeÀ³ee peelee nw~

	 ii).	 Dee³e Deewj J³e³eeW keÀes mebyebefOele efleceener keÀer meceeeqhle hej 
SHeÀF&[erSDeeF& Üeje metef®ele `efleceener Deewmele keÌueeseEpeie oj' hej 
mheä efkeÀ³ee peelee nw~

	 iii)	 meYeer heefjCeeceer efJeefvece³e DeblejeW keÀes mebyebefOele efJeosMeer MeeKeeDeeW 
ceW efveJeue efveJesMeeW kesÀ efveheìeve lekeÀ SkeÀ Deueie Keeles `efJeosMeer 
cegêe mheäerkeÀjCe efjpeJe&' ceW mebef®ele efkeÀ³ee peelee nw~

	 iv)	 efJeosMeer keÀe³ee&ue³eeW kesÀ efJeosMeer cegêe ceW DeeeqmleDeeW Deewj os³eleeDeeW 
(efJeosMeer keÀe³ee&ue³eeW kesÀ mLeeveer³e cegêe keÀes íesæ[keÀj) keÀes Gme 
osMe ceW ueeiet mhee@ì ojeW keÀe he´³eesie keÀjles ngS mLeeveer³e cegêe ceW 
DeebkeÀe peelee nw~

12.	 keÀce&®eejer ueeYe :

	 i.	 DeuheeJeefOe keÀce&®eejer ueeYe :

		  DeuheeJeefOe keÀce&®eejer ueeYeeW keÀer yeÆeke=Àle jkeÀce pewmes cesef[keÀue 
ueeYe Deeefo keÀe Yegieleeve pees keÀce&®eejer Üeje he´oeve keÀer ieF& mesJeeDeeW 
kesÀ efJeefvece³e ceW efkeÀ³ee peelee nw~ Fmes keÀce&®eejer Üeje oer pee jner 
mesJee keÀer DeJeefOe kesÀ oewjeve ner ceev³elee oer peeSieer~

	 ii.	 oerIee&JeefOe keÀce&®eejer ueeYe : 

	 keÀ.	 heefjefveeq½ele ueeYe ³eespevee:- 

keÀ)	 Gheoeve (ie´w®³egìer)

		 yeQkeÀ meYeer hee$e keÀce&®eeefj³eeW keÀes ie´w®³egìer he´oeve 
keÀjlee nw~ ³en ueeYe efveefnle keÀce&®eeefj³eeW keÀes 
mesJeeefveJe=efÊe hej, efve³eespeve kesÀ oewjeve ce=l³eg hej, 
DeLeJee efve³eespeve keÀer meceeeqhle hej SkeÀ cegMle 
Yegieleeve kesÀ ªhe ceW oer peeleer nw~ ³en jeefMe 
he´l³eskeÀ hetCe& efkeÀS ieS mesJee Je<e& kesÀ efueS os³e 
15 efoveeW kesÀ cetue Jesleve kesÀ mecelegu³e nw pees 
Gheoeve meboe³e DeefOeefve³ece, 1972 DeLeJee 
yeerDeesDeeF& (keÀce&®eejer) Gheoeve efJeefve³ece, 1975 
ceW efveOee&efjle DeefOekeÀlece jeefMe ceW pees Yeer DeefOekeÀ 
nes, kesÀ DeOeerve nw~ heeb®e Je<eeX keÀer mesJee hetCe& nesves 
hej JeseÅmìie nesleer nw~ yeQkeÀ efveefOe ceW DeeJeefOekeÀ 
DebMeoeve keÀjlee nw efpemekeÀe he´yebOeve v³eeefme³eeW 
(ì^mìer) Üeje efkeÀ³ee peelee nw pees efleceener ªhe 
ceW SkeÀ mJeleb$e yee¿e SkeÌ®egjer³eue cetu³eebkeÀve hej 
DeeOeeefjle nw~
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b)	 Pension 

				    The Bank provides pension to all 
eligible employees. The benefit is in the 
form of monthly payments as per rules 
and payments to vested employees 
on retirement, on death while in 
employment, or on termination of 
employment. Vesting occurs at different 
stages as per rules. The Bank makes 
monthly contribution to the pension 
fund at 10% of pay in terms of Bank of 
India (Employees) Pension Regulations, 
1995. The pension liability is reckoned 
based on an independent actuarial 
valuation carried out quarterly and Bank 
makes such additional contributions 
periodically to the Fund as may be 
required to secure payment of the 
benefits under the pension regulations.

	 B.	 Defined Contribution Plan:

a.	 Provident Fund

				    The Bank operates a Provident Fund 
scheme. All eligible employees are 
entitled to receive benefits under 
the Bank’s Provident Fund scheme. 
The Bank contributes monthly at a 
determined rate (currently 10% of 
employee’s basic pay plus eligible 
allowance). These contributions are 
remitted to a trust established for this 
purpose and are charged to Profit and 
Loss Account. The bank recognises 
such annual contributions as an 
expense in the year to which it relates.

	b.	 Pension

				    All Employees of the bank, who 
have joined from 1st April, 2010 are 
eligible for contributory pension. Such 
employees contribute monthly at a 
predetermined rate to the pension 
scheme. The bank also contributes 
monthly at a predetermined rate to the 
said pension scheme. Bank recognises 
its contribution to such scheme as 
expenses in the year to which it 
relates. The contributions are remitted 
to National Pension System Trust. The 
obligation of bank is limited to such 
predetermined contribution.

c.	 Other Long term Employee Benefits:

				    All eligible employees are entitled to 
the following-

			   i.)	 Leave encashment benefit, which 
is a defined benefit obligation, is 
provided for on the basis of an 
actuarial valuation in accordance 
with AS 15 – “Employee 
Benefits”.

Ke)	 heWMeve 

	 yeQkeÀ meYeer hee$e keÀce&®eeefj³eeW keÀes heWMeve oslee nw~ 
efve³ele kesÀ Devegmeej ³en ueeYe ceeefmekeÀ Yegieleeve 
kesÀ ªhe ceW neslee nw Deewj efveefnle keÀce&®eeefj³eeW keÀes 
mesJeeefveJe=efÊe hej, efve³eespeve kesÀ oewjeve ce=l³eg hej, 
DeLeJee efve³eespeve keÀer meceeeqhle hej Yegieleeve efkeÀ³ee 
peelee nw~ efve³eceeW kesÀ Devegmeej JeseÅmìie efJeefYeVe 
mlejeW hej nesleer nw~ yeerDeesDeeF& (keÀce&®eejer) heWMeve 
efJeefve³eceve,1995 kesÀ Devegmeej yeQkeÀ heWMeve efveefOe 
ceW Jesleve keÀe 10… ceeefmekeÀ DebMeoeve keÀjlee nw~ 
heWMeve keÀer os³elee mJeleb$e SkeÌ®egjer³eue cetu³eebkeÀve 
hej DeeOeeefjle nw pees efleceener ªhe ceW keÀer peeleer 
nw Deewj heWMeve efJeefve³eceve kesÀ Debleie&le Yegieleeve kesÀ 
ueeYeeW keÀes megjef#ele jKeves kesÀ efueS DeeJeM³ekeÀlee 
heæ[ves hej efveefOe ceW yeQkeÀ Üeje Ssmes DeefleefjÊeÀ 
DebMeoeve efkeÀS peeles nQ~ 

	 Ke.	 heefjefveeq½ele DebMeoeve ³eespevee :

	 keÀ)	 YeefJe<³e efveefOe:

		  yeQkeÀ SkeÀ YeefJe<³e efveefOe ³eespevee ®eueeleer nw~ meYeer hee$e 
keÀce&®eeefj³eeW keÀes yeQkeÀ kesÀ YeefJe<³e efveefOe ³eespevee kesÀ Debleie&le ueeYe 
heeves keÀe nkeÀ nw~ yeQkeÀ SkeÀ efveOee&efjle oj (Jele&ceeve ceW keÀce&®eejer 
kesÀ yesefmekeÀ Jesleve kesÀ 10… kesÀ meeLe hee$e YeÊes) hej ceeefmekeÀ 
DebMeoeve keÀjlee nw~ ³en DebMeoeve Fme GÎsM³e mes mLeeefhele v³eeme 
keÀes he´sef<ele efkeÀ³ee peelee nw Deewj Fmes ueeYe leLee neefve Keeles mes 
he´Yeeefjle efkeÀ³ee peelee nw~ yeQkeÀ Ssmes Jeee|<ekeÀ DebMeoeveeW keÀes Gme 
mebyebefOele Je<e& kesÀ J³e³e kesÀ ªhe ceW ceev³elee oslee nw~

	 Ke) 	 heWMeve

		  efoveebkeÀ 01 Dehe´wue, 2010 mes yeQkeÀ ceW Yeleea ngS meYeer keÀce&®eejer 
DebMeoe³eer heWMeve kesÀ hee$e nQ~ Ssmes keÀce&®eejer heWMeve ³eespevee ceW 
hetJe& efveOee&efjle oj hej ceeefmekeÀ DebMeoeve keÀjles nQ~ GÊeÀ heWMeve 
³eespevee ceW yeQkeÀ Yeer hetJe& efveOee&efjle oj hej ceeefmekeÀ DebMeoeve 
keÀjlee nw~ yeQkeÀ Ssmeer ³eespevee ceW ngS J³e³e keÀes mebyebefOele Je<e& kesÀ 
J³e³e kesÀ ªhe ceW ceev³elee oslee nw~ ³en DebMeoeve jeä^er³e heWMeve 
efmemìce v³eeme keÀes he´sef<ele efkeÀ³ee peelee nw~ yeQkeÀ keÀe oeef³elJe Ssmes 
hetJe& efveOee&efjle DebMeoeve lekeÀ meerefcele nw~

	 ie.	 Dev³e oerIe&keÀeefuekeÀ keÀce&®eejer ueeYe

		  meYeer hee$e keÀce&®eejer efvecveefueefKele kesÀ hee$e nQ - 

	 i.)	 ígÆer vekeÀoerkeÀjCe ueeYe pees heefjYeeef<ele ueeYe oeef³elJe nw, SSme 
15 - ``keÀce&®eejer ueeYe'' kesÀ Devegªhe SkeÌ®egjer³eue cetu³eebkeÀve kesÀ 
DeeOeej hej GheueyOe keÀjJee³ee peelee nw~
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	 ii.)	 Other employee benefits such 
as Leave Fare Concession, 
Milestone award, resettlement 
benefits, sick leave etc. which are 
defined benefit obligations are 
provided for on the basis of an 
actuarial valuation in accordance 
with AS 15 – “Employee 
Benefits”.

	 iii.)	 In respect of overseas branches, 
offices and subsidiaries, the 
benefits in respect of employees 
other than those on deputation 
are valued and accounted for 
as per laws prevailing in the 
respective territories.

13)	 EARNINGS PER SHARE:
	 a)	 Basic and Diluted earnings per equity share are 

reported in accordance with AS 20 “Earnings 
per share”. Basic earnings per equity share 
are computed by dividing net profit after tax by 
the weighted average number of equity shares 
outstanding during the period. 

	 b)	 Diluted earnings per equity share are computed 
using the weighted average number of equity shares 
and dilutive potential equity shares outstanding at 
the end of the period.

14)	 TAXES ON INCOME:
	 a)	 Income tax expense is the aggregate amount of 

current tax and deferred tax expense incurred by 
the Bank. The current tax expense and deferred 
tax expense are determined in accordance with the 
provisions of the Income Tax Act, 1961 and as per 
Accounting Standard 22 - “Accounting for Taxes on 
Income” respectively after taking into account taxes 
paid at the foreign offices, which are based on the 
tax laws of respective jurisdictions. 

	 b)	 Deferred Tax adjustments comprise changes in the 
deferred tax assets or liabilities during the year. 
Deferred tax assets and liabilities are recognised 
by considering the impact of timing differences 
between taxable income and accounting income for 
the current year, and carry forward losses. Deferred 
tax assets and liabilities are measured using tax 
rates and tax laws that have been enacted or 
substantively enacted at the balance sheet date. 
The impact of changes in deferred tax assets and 
liabilities is recognised in the profit and loss account. 

	 c)	 Deferred tax assets are recognised and re-assessed 
at each reporting date, based upon management’s 
judgment as to whether their realisation is 
considered as reasonably certain. Deferred 
Tax Assets are recognised on carry forward of 
unabsorbed depreciation and tax losses only if there 
is virtual certainty supported by convincing evidence 
that such deferred tax assets can be realised 
against future taxable income.

	 ii.)	 Dev³e keÀce&®eejer ueeYe pewmes ígÆer efkeÀje³ee efj³ee³ele, ceeFuemìesve 
DeJee[&, hegvemLee&hevee ueeYe, yeerceejer DeJekeÀeMe Fl³eeefo heefjefveeq½ele 
ueeYe oeef³elJe nw pees SSme 15 - ``keÀce&®eejer ueeYe'' kesÀ Devegªhe 
SkeÌ®egjer³eue cetu³eebkeÀve kesÀ DeeOeej hej GheueyOe keÀjJee³ee peelee 
nw~

	 iii.) 	 efJeosMeer MeeKeeDeeW, keÀe³ee&ue³eeW SJeb mene³ekeÀ kebÀheefve³eeW kesÀ ceeceueeW 
ceW, he´efleefve³egefÊeÀ³eeW keÀes íesæ[keÀj, Dev³e keÀce&®eeefj³eeW kesÀ mebyebOe ceW 
ueeYeeW keÀer ieCevee mebyebefOele osMeeW ceW efJeÐeceeve keÀevetve kesÀ DeeOeej 
hej keÀer peeleer nw~

13. 	 he´efle Mes³ej Depe&ve :

	 keÀ)	 SSme 20 ’Depe&ve he´efle Mes³ej“ kesÀ Devegmeej, he´efle FeqkeÌJeìer Mes³ej, 
yesefmekeÀ SJeb [e³eu³etìs[ Depe&ve efjheesì& keÀer peeleer nw~ he´efle FeqkeÌJeìer Mes³ej 
cetue Depe&ve keÀer ieCevee keÀj he½eeled efveJeue ueeYe keÀes Gme DeJeefOe kesÀ 
oewjeve yekeÀe³ee FeqkeÌJeìer Mes³ej keÀer Yeeefjle Deewmele mebK³ee mes Yeeie oskeÀj 
keÀer peeleer nw~

	 Ke)	 he´efle FeqkeÌJeìer Mes³ej [e³eu³etìs[ Dee³e keÀer ieCevee, FeqkeÌJeìer Mes³ejeW keÀer 
Yeeefjle Deewmele mebK³ee SJeb DeJeefOe kesÀ oewjeve yekeÀe³ee [eFuetefìJe mebYeeJ³e 
FeqkeÌJeìer Mes³ejeW keÀes Ghe³eesie ceW ueekeÀj keÀer peeleer nw~

14. 	 Dee³e hej keÀj :

	 keÀ)	 yeQkeÀ Üeje keÀer ie³eer, Jele&ceeve keÀj leLee DeemLeeefiele keÀj kesÀ J³e³e keÀer 
kegÀue jeefMe Dee³ekeÀj J³e³e nw~ Dee³ekeÀj DeefOeefve³ece, 1961 leLee 
uesKeebkeÀve ceevekeÀ 22- ``Dee³e Hej keÀjeW kesÀ efueS uesKeebkeÀve'' kesÀ 
he´eJeOeeveeW Devegmeej ¬eÀceMe: Jele&ceeve keÀj J³e³e leLee DeemLeefiele keÀj J³e³e 
keÀe efveOee&jCe efkeÀ³ee peelee nw~ FmeceW efJeosMeer keÀe³ee&ue³eeW Üeje mebyebefOele 
osMeeW kesÀ keÀj keÀevetveeW hej DeeOeeefjle Yegieleeve efkeÀ³es ie³es keÀjeW keÀes O³eeve 
ceW jKee peelee nw~ 

	 Ke)	 DeemLeieve keÀj mecee³eespeve ceW Je<e& kesÀ oewjeve mLeefiele keÀj Deeeqmle 
³ee os³elee ceW heefjJele&ve Meeefceue neslee nw~ Jele&ceeve Je<e& nsleg keÀj 
³eesi³e Dee³e leLee uesKeebkeÀve Dee³e kesÀ yeer®e Deblej leLee neefve 
keÀes Deeies ues peeves hej mece³e kesÀ he´YeeJe hej efJe®eej keÀjles ngS 
DeemLeefiele keÀj Deeeqmle SJeb os³eleeDeeW keÀes efveOee&efjle efkeÀ³ee peelee 
nw~ legueve he$e keÀer leejerKe keÀes ueeiet ³ee hetCe&le: ueeiet keÀj oj leLee 
keÀj keÀevetve keÀe he´³eesie keÀj DeemLeefiele keÀj Deeeqmle³eeB leLee os³eleeSB 
le³e keÀer peeleer nQ~ DeemLeefiele keÀj Deeeqmle³eeW leLee os³eleeDeeW ceW 
heefjJele&ve keÀe he´YeeJe ueeYe leLee neefve Keeles ceW efveOee&efjle efkeÀ³ee 
peelee nw~

	 ie)	 he´yebOeve kesÀ efveCe&³e kesÀ Devegmeej ³eefo Gieener efveeq½ele nw lees he´l³eskeÀ 
efjheese\ìie leejerKe keÀes DeemLeefiele keÀj Deeeqmle³eeB, efveOee&efjle SJeb 
hegvecet&u³eebefkeÀle keÀer peeleer nQ~ DeveJeMeesef<ele cetu³eÛeme leLee keÀj 
neefve keÀes Deeies ues peeves hej DeemLeefiele keÀj Deeeqmle keÀes leye ner 
efveOee&efjle efkeÀ³ee peelee nw peye Fme yeele kesÀ þesme Deewj efveeq½ele 
he´ceeCe neW efkeÀ YeefJe<³e kesÀ keÀj ³eesi³e Dee³e kesÀ efJe©× DeemLeefiele 
keÀj Deeeqmle keÀer Gieener keÀer pee mekeÀleer nw~  
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15)	 IMPAIRMENT OF ASSETS:
	 Impairment losses, if any on Fixed Assets (including 

revalued assets) are recognised and charged to Profit and 
Loss account in accordance with AS 28 “Impairment of 
Assets”. However, an impairment loss on revalued assets 
is recognised directly against any revaluation surplus for 
the asset to the extent that the impairment loss does not 
exceed the amount held in the revaluation surplus for that 
same asset.

16)	 PROVISIONS, CONTINGENT LIABLITIES AND 
CONTINGENT ASSETS:

	 As per AS 29 “Provisions, Contingent Liabilities and 
Contingent Assets”, the Bank recognises provisions only 
when it has a present obligation as a result of a past event 
and it is probable that an outflow of resources embodying 
economic benefits will be required to settle the obligation 
and when a reliable estimate of the amount of the 
obligation can be made.

	 Contingent liability is disclosed unless the possibility of 
an outflow of resources embodying economic benefit is 
remote.

	 Contingent Assets are not recognised in the financial 
statements.

17)	 SHARE ISSUE EXPENSES:
	 Share issue expenses are charged to the Profit and Loss 

Account in the year of issue of shares.

15.	 Deeeqmle³eeW keÀe Ûeme

	 eqmLej Deeeqmle³eeW (hegvecet&equ³ele Deeeqmle³eeW meefnle) hej Ûeefmele neefve ³eefo keÀesF& 
nes, lees SSme 28 ``Deeeqmle³eeW keÀe Ûeme'' kesÀ Devegªhe ueeYe Deewj neefve 
Keeles ceW he´Yeeefjle keÀer peeleer nw~ leLeeefhe, hegvecet&equ³ele Deeeqmle hej Ûeefmele 
neefve keÀes meerOes Deeeqmle kesÀ efueS efkeÀmeer hegvecet&u³eve DeefOeMes<e hej ceev³elee 
Gme no lekeÀ nw peneb lekeÀ SkeÀ ner Deeeqmle kesÀ hegvecet&u³eve DeefOeMes<e ceW jKeer 
ie³eer jkeÀce Ûeefmele neefve mes DeefOekeÀ ve nes~

16. 	 he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb :

	 SSme 29 ``he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ Deeeqmle³eeb’’ 
kesÀ Devegmeej yeQkeÀ, he´eJeOeeveeW keÀes leYeer ceev³elee oslee nw peye efheíueer 
IeìveeDeeW kesÀ heefjCeecemJeªhe Jele&ceeve hej keÀesF& oeef³elJe nes Deewj ³en 
mebYeeJ³e nw efkeÀ Deee|LekeÀ ueeYeeW keÀes meceeefJeä keÀjles ngS mebmeeOeveeW kesÀ 
yeefnie&ceveeW kesÀ oeef³elJeeW keÀe efveheìeve keÀjves kesÀ efueS DeeJeM³ekeÀlee heæ[sieer 
Deewj peye oeef³elJe keÀer jeefMe keÀe efJeéemeveer³e Devegceeve efkeÀ³ee pee mekeÀlee nw~

	 peye lekeÀ efkeÀ Deee|LekeÀ ueeYeeW keÀes meceeefJeä keÀjles ngS mebmeeOeveeW kesÀ 
yeefnie&ceve keÀer mebYeeJevee keÀce ve nes, DeekeÀeqmcekeÀ os³eleeDeeW keÀe he´keÀìve 
efkeÀ³ee peelee nw~

	 efJeÊeer³e efJeJejefCe³eeW ceW DeekeÀeqmcekeÀ Deeeqmle³eeW keÀes ceev³e veneR efkeÀ³ee peelee nw~ 

17.	 Mes³ej peejer keÀjves nsleg J³e³e :

	 efpeme Je<e& ceW Mes³ej peejer efkeÀ³ee peelee nw, Gme Je<e& Mes³ej peejer keÀjves kesÀ 
J³e³e keÀes ueeYe leLee neefve Keeles ceW he´Yeeefjle efkeÀ³ee peelee nw~
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SCHEDULE 18
All figures are in `  Crore unless specifically stated.    

Figures in Brackets relate to previous year

NOTES FORMING PART OF CONSOLIDATED FINANCIAL 
STATEMENTS 
1.	 Particulars of the subsidiaries whose financial statements 

are consolidated with the standalone financial statement of 
Bank of India (the Parent Bank) are as under:

Names of Subsidiaries
Country of
Incorpora-

tion

Proportion 
of

Ownership 
by the 
Parent  

bank as on 
31.03.2019

Proportion 
of

Ownership 
by the 
Parent  

bank as on 
31.03.2018

Domestic Subsidiaries:

a) BOI Shareholding Ltd. India 100% 100%

b) BOI AXA Investment Managers 
Pvt Ltd.

India 51% 51%

c) BOI AXA Trustee Services Pvt 
Ltd.

India 51% 51%

d) BOI Merchant Bankers Ltd India 100% 100%

Overseas Subsidiaries:

a) PT Bank of India Indonesia Tbk Indonesia 76% 76%

b) Bank of India (Tanzania) Ltd. Tanzania 100% 100%

c) Bank of India (New Zealand) 
Ltd. 

New 
Zealand

100% 100%

d) Bank of India (Uganda) Ltd. Uganda 100% 100%

e) Bank of India (Botswana) Ltd. Botswana 100% 100%

2.	 Particulars of associates and joint venture considered in 
the Consolidated Financial Statements are as under :

	 (i)	 Associates:

Names of Associates
Country of 
Incorpora-

tion

Proportion 
of

Ownership 
by the 
Parent  

bank as on 
31.03.2019

Proportion 
of

Ownership 
by the 
Parent  

bank as on 
31.03.2018

a) Regional Rural Banks -

i) Jharkhand Gramin Bank India 35% 35%

ii) Narmada Jhabua Gramin 
Bank

India 35% 35%

iii) Vidharba Konkan Gramin 
Bank

India 35% 35%

iv) Gramin Bank of Aryavart India 35% 35%

b) Indo Zambia Bank 
Limited

Zambia 20% 20%

c) STCI Finance Ltd. India 29.96% 29.96%

d) ASREC (India) Ltd. India 26.02% 26.02%

Devegmet®eer 18

peye lekeÀ efkeÀ efJeefMeä ªhe mes Dev³eLee ve keÀne ie³ee nes meYeer DeebkeÀ[s ` keÀjesæ[eW ceW nQ~

keÀesÿkeÀ ceW efoS DeebkeÀ[s efheíues Je<e& mes mebyebefOele nQ~

mecesefkeÀle efJeÊeer³e efJeJejCehe$eeW kesÀ Yeeie ªhe veesìdme

1.	 Deveg<ebefie³eeW (meeqyme[erefjpe) kesÀ efJeJejCe efvecveevegmeej nQ efpevekesÀ efJeÊeer³e efJeJejCehe$e yeQkeÀ 
Dee@]HeÀ Fbef[³ee (cetue yeQkeÀ) kesÀ SkeÀue efJeÊeer³e efJeJejCe he$e kesÀ meeLe mecesefkeÀle nQ :

Deveg<ebefie³eeW keÀe veece

efveieceve (FvkeÀe@heexjsMeve) 
osMe

³eLee 
31.03.2019 
keÀes cetue yeQkeÀ 
Üeje mJeeefcelJe 
keÀe Devegheele

³eLee 
31.03.2018 
keÀes cetue yeQkeÀ 

Üeje mJeeefcelJe keÀe 
Devegheele

mJeosMeer Deveg<ebefie³eeb :
keÀ yeerDeesDeeF& Mes³ejneseÅu[ie efue.  Yeejle 100% 100%

Ke
yeerDeesDeeF& DekeÌmee FvJesmìceWì 

cewvespeme& he´e.efue.
Yeejle 51% 51%

ie
yeerDeesDeeF& DekeÌmee ì^mìer 

mee|Jemes]pe he´e.efue
Yeejle 51% 51%

Ie yeerDeesDeeF& ce®e¥ì yeQkeÀme& efue. Yeejle 100% 100%

efJeosMeer Deveg<ebefie³eeb:

keÀ
heerìer yeQkeÀ Dee@HeÀ Fbef[³ee 
Fb[esvesefMe³ee ìeryeerkesÀ 

Fb[esvesefMe³ee 76% 76%

Ke
yeQkeÀ Dee@]HeÀ Fbef[³ee 
(lebpeeefve³eeb) efueefceìs[ 

lebpeeefve³eeb 100% 100%

ie
yeQkeÀ Dee@]HeÀ Fbef[³ee 
(v³etpeeruewv[) efueefceìs[ 

v³etpeeruewv[ 100% 100%

Ie
yeQkeÀ Dee@]HeÀ Fbef[³ee (³egieeb[e) 
efueefceìs[ 

³egieeb[e 100% 100%

*
yeQkeÀ Dee@]HeÀ Fbef[³ee 

(yeeslmJeevee) efueefceìs[
yeeslmJeevee 100% 100%

2.	 mecesefkeÀle efJeJejCe he$eeW ceW efJe®eej keÀer ie³eer men³eesieer keÀcheefve³eeW Deewj meb³egÊeÀ 
GÐeefce³eeW kesÀ efJeJejCe Fme he´keÀej nw:

	 (i)	 men³eesieer kebÀheefve³eeb:

men³eesefie³eeW kesÀ veece efveieceve 
osMe

³eLee 31.03.2019 
keÀes cetue yeQkeÀ 

Üeje mJeeefcelJe keÀe 
Devegheele

³eLee 
31.03.2018   
keÀes cetue yeQkeÀ 

Üeje mJeeefcelJe keÀe 
Devegheele

keÀ #es$eer³e ie´eceerCe yeQkeÀ-
i) PeejKeC[ ie´eceerCe yeQkeÀ Yeejle 35% 35%

ii) vece&oe PeyegDee ie´eceerCe yeQkeÀ Yeejle 35% 35%

iii) efJeoYe& keÀeWkeÀCe ie´eceerCe yeQkeÀ Yeejle 35% 35%

iv) Dee³ee&Jele& ie´eceerCe yeQkeÀ Yeejle 35% 35%

Ke Fb[es peeeqcye³ee yeQkeÀ efue. peeeqcye³ee 20% 20%

ie
SmeìermeerDeeF& HeÀeFvewvme 
efueefceìs[ 

Yeejle 29.96% 29.96%

Ie SSmeDeejF&meer (Fbef[³ee) efue. Yeejle 26.02% 26.02%
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	 (ii)	 Joint Venture:

Names of Joint 
Venture

Country of 
Incorporation

Proportion of 
Ownership 

by the Parent  
bank as on 
31.03.2019

Proportion of 
Ownership 

by the Parent  
bank as on 
31.03.2018

Star Union 
Dai-ichi Life 
Insurance 
Company 
Limited 

India 28.96% 28.96%

3.	 The financial statements of the subsidiaries, joint ventures 
and associates which are used in the consolidation have 
been drawn upto the same reporting date as that of the 
Parent Bank i.e. 31st March 2019 except for an associate 
Indo Zambia Bank Limited (IZBL). IZBL’s financial 
statements were prepared up to 31st December 2018 and 
reported no significant transaction for the quarter ended 
31st March 2019.

4.	 In case of Domestic subsidiaries/joint venture/associates, 
accounting adjustments arising due to different accounting 
policies followed by Parent Bank and subsidiaries/joint 
venture/associates have been carried out on the basis of 
data provided by subsidiaries/joint venture/associates.

5.	 The Consolidated Financial Statements have been 
prepared on the basis of :

	 (i)	 Financial statements of PT Bank of India Indonesia 
Tbk as on 31.03.2019 certified by the Management 
and reviewed by an independent reviewer as per the 
local requirements of the country of incorporation.

	 (ii)	 Financial statements of Bank of India (Tanzania) Ltd. 
as on 31.03.2019 certified by the Management and 
reviewed by an independent reviewer as per the 
local requirements of the country of incorporation.

	 (iii)	 Financial statements of Bank of India (New Zealand) 
Ltd. as on 31.03.2019 certified by the Management 
and reviewed by an independent reviewer as per the 
local requirements of the country of incorporation.

	 (iv)	 Financial statements of Bank of India (Uganda) Ltd. 
as on 31.03.2019 certified by the Management and 
reviewed by an independent reviewer as per the 
local requirements of the country of incorporation.

	 (v)	 Unaudited Financial statements of Bank of India 
(Botswana) Ltd. as on 31.03.2019 prepared and 
certified by the Management as per the local 
requirements of the country of incorporation.

	 (vi)	 Audited financial statements of BOI Shareholding 
Ltd., BOI AXA Investment Managers Pvt. Ltd., BOI 
AXA Trustee Services Pvt. Ltd., Star Union Dai-ichi 
Life Insurance Company Ltd. and Jharkhand Gramin 
Bank for the financial year ended 31.03.2019 and 
Indo Zambia Bank Ltd. for the twelve months ended 
31.12.2018.

	 (vii)	 Unaudited financial statements of BOI Merchant 
Bankers Ltd., STCI Finance Ltd., ASREC (India) 
Ltd., Narmada Jhabua Gramin Bank, Vidharbha 

(ii)	 meb³egÊeÀ GÐece:

meb³egÊeÀ GÐeceeW kesÀ 
veece

efveieceve osMe

³eLee 
31.03.2019 
keÀes cetue yeQkeÀ 

Üeje mJeeefcelJe keÀe 
Devegheele

³eLee 
31.03.2018 
keÀes cetue yeQkeÀ 

Üeje mJeeefcelJe keÀe 
Devegheele

mìej ³etefve³eve oeF&-
F&®eer peerJeve yeercee 
kebÀheveer efue.

Yeejle 28.96% 28.96%

3.	 Fve Deveg<ebefie³eeW, meb³egÊeÀ GÐeefce³eeW SJeb men³eesefie³eeW kesÀ efJeJejCehe$e pees 
meceskeÀve ceW Fmlesceeue efkeÀS peeles nQ  cetue yeQkeÀ keÀer ³eLee efjheese\ìie leejerKe 
DeLee&le 31 cee®e&, 2019 lekeÀ yeveeS ieS nQ, efmeJee³e SkeÀ mene³ekeÀ kebÀheveer 
- Fb[es ]peeeqcye³ee yeQkeÀ efueefceìs[ (DeeF&]pes[yeerSue) kesÀ~  DeeF&]pes[yeerSue 
kesÀ efJeÊeer³e efJeJejCe 31 efomebyej, 2018 lekeÀ lew³eej efkeÀS ieS Les Deewj 
31 cee®e& 2019 keÀes meceehle efleceener kesÀ efueS keÀesF& cenlJehetCe& mebJ³eJenej 
efjheesì& veneR efkeÀS ieS Les~

4.	 mJeosMeer Deveg<ebefie³eeW / meb³egÊeÀ GÐeefce³eeW / men³eesefie³eeW kesÀ ceeceues ceW, cetue 
yeQkeÀ Deewj Deveg<ebefie³eeW / meb³egÊeÀ GÐeefce³eeW / men³eesefie³eeW Üeje Dehevee³eer ie³eer 
efYeVe-efYeVe uesKeebkeÀve hee@efueefme³eeW kesÀ keÀejCe GlheVe uesKeeiele mecee³eespeve 
Deveg<ebefie³eeW / meb³egÊeÀ GÐece / men³eesefie³eeW Üeje GheueyOe keÀjeS ieS [eìe 
kesÀ DeeOeej hej efkeÀS ieS nw~ 

5.	 mecesefkeÀle efJeÊeer³e efJeJejCe he$e efvecve kesÀ DeeOeej hej lew³eej efkeÀS ieS nQ :

	 i)	 heerìer yeQkeÀ Dee@ ]HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerkesÀ kesÀ ³eLee 
31.03.2019 kesÀ efJeÊeer³e efJeJejCe he$e he´yebOeve Üeje he´ceeefCele nQ 
Deewj efveieceve osMe keÀer mLeeveer³e Dehes#eeDeeW kesÀ Devegªhe mJeleb$e 
meceer#ekeÀ Üeje GmekeÀer meceer#ee keÀer ieF& nw~ 

	 ii)	 yeQkeÀ Dee@ ]HeÀ Fbef[³ee (lebpeeefve³ee) kesÀ ³eLee 31.03.2019 kesÀ 
efJeÊeer³e efJeJejCehe$e he´yebOeve Üeje he´ceeefCele nQ Deewj efveieceve osMe 
keÀer mLeeveer³e Dehes#eeDeeW kesÀ Devegªhe mJeleb$e meceer#ekeÀ Üeje GmekeÀer 
meceer#ee keÀer ieF& nw~ 

	 iii)	 yeQkeÀ Dee@ ]HeÀ Fbef[³ee (v³et ]peerueQ[) efue. kesÀ ³eLee 31.03.2019 kesÀ 
efJeÊeer³e efJeJejCehe$e he´yebOeve Üeje he´ceeefCele nQ Deewj efveieceve osMe 
keÀer mLeeveer³e Dehes#eeDeeW kesÀ Devegªhe mJeleb$e meceer#ekeÀ Üeje GmekeÀer 
meceer#ee keÀer ieF& nw~ 

	 iv)	 yeQkeÀ Dee@ ]HeÀ Fbef[³ee (³egieeb[e) efue. kesÀ ³eLee 31.03.2019 
kesÀ efJeÊeer³e efJeJejCehe$e he´yebOeve Üeje he´ceeefCele nQ Deewj mLeeveer³e 
Dehes#eeDeeW kesÀ Devegªhe mJeleb$e meceer#ekeÀ Üeje GmekeÀer meceer#ee keÀer 
ieF& nw~ 

	 v)	 yeQkeÀ Dee@ ]HeÀ Fbef[³ee (yeeslmJeevee) efue. kesÀ ³eLee 31.03.2019 kesÀ 
DeuesKeehejeref#ele efJeÊeer³e efJeJejCehe$e efveieceve osMe keÀer mLeeveer³e 
Dehes#eeDeeW kesÀ Devegªhe he´yebOeve Üeje lew³eej SJeb he´ceeefCele nQ~  

	 vi)	 yeerDeesDeeF& Mes³ejneseÅu[ie efue., yeerDeesDeeF& SkeÌmee FvJesmìceWì 
cewvespej he´e.efue., yeerDeesDeeF& SkeÌmee ì^mìer mee|Jemes ]pe he´e.efue., mìej 
³etefve³eve oeF&-F&®eer ueeFHeÀ FbM³eesjbme kebÀheveer efue., SJeb PeejKeb[ 
ie´eceerCe yeQkeÀ kesÀ 31.03.2019 keÀes meceehle efJeÊeer³e Je<e& kesÀ efueS 
Deewj Fb[es peeeqcye³ee yeQkeÀ efue., kesÀ yeejn ceen 31.12.2018 keÀes 
meceehle Je<e& kesÀ uesKeehejeref#ele efJeÊeer³e efJeJejCehe$e nQ~

	 vii)	 yeerDeesDeeF& ce®eXì yeQkeÀme& efue., SmeìermeerDeeF& HeÀeFvewvme efue., 
SSmeDeejF&meer (Fbef[³ee) efue., vece&oe PeyegDee ie´eceerCe yeQkeÀ, 
efJeoYe& keÀeWkeÀCe ie´eceerCe yeQkeÀ Deewj Dee³ee&Jele& ie´eceerCe yeQkeÀ  kesÀ 
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Konkan Gramin Bank and Gramin Bank of Aryavart 
for the financial year ended 31.03.2019 certified by 
their management.

6.	 During the year, Government of India has infused ` 14,724 
capital for fresh equity shares out of which the Parent 
bank has made preferential allotment of 95,37,58,865 
equity shares of ` 10 each, in accordance with the 
provisions of SEBI (Issue of Capital and Disclosure 
Requirements) Regulations, 2018. The details are as 
under:

Date of 
Capital 
Infusion

Name of the 
Shareholder

Type of 
Issue

Issue 
Price per 

share 
(in `)

Amount Date of 
Allotment

26.12.2018 Govt. of 
India 

Preferential 
Issue 105.75 10,086.00 16.02.2019

21.02.2019 Govt. of 
India

Preferential 
Issue 89.60 4,638.00 20.04.2019*

Total 14,724.00

* 	 In terms of RBI letter no. DBR.CO.BP.No. 
8307/21.01.002/2018-19 dated April 2, 2019 the share 
application money of `4,638 received on February 21, 
2019 has been considered for computation of CET-1 
capital as on March 31, 2019.

	 Further, the Parent bank under Bank of India- Employee 
Stock Purchase Scheme (ESPS) has raised an amount of 
` 660.80. Under this scheme, the Parent bank has allotted 
6,25,52,188 new equity shares having face value of ` 10/- 
each at a discount of 24.28% on the floor price of ` 105.64 
per share i.e. at an offer price of ` 80/- each. The details 
are as under:

Name of the 
Shareholder

Type of 
Issue

Issue Price 
per share 

(in `)
Amount Date of 

Allotment

Parent Bank’s 
Employees (Offer 
Price ` 80/- Share)

ESPS Issue 105.64 660.80  07.03.2019

6.1 	 The Govt. of India vide their weekly Gazette Notification 
dated March 31, 2019 - April 6, 2019 increased the 
authorised capital from ` 3,000 (Rupees Three Thousand) 
to ` 6,000 (Rupees Six Thousand).

7.	 In respect of the Parent bank, balancing of Subsidiary 
Ledger Accounts, confirmation/reconciliation of balances 
with foreign branches, Inter-office accounts, NOSTRO 
Accounts, Suspense, Draft Payable, Clearing Difference, 
other office accounts, etc. is in progress on an on-going 
basis. In the opinion of the management, the overall 
impact on the financial statements, if any, of pending 
final clearance/adjustment of the above, is not likely to be 
significant.

8.	 The following information is disclosed in respect of 
consolidated financial statements in terms of guidelines 
issued by Reserve Bank of India:

31.03.2019 keÀes meceehle efJeÊeer³e Je<e& kesÀ efueS GvekesÀ he´yebOeve 
Üeje he´ceeefCele DeuesKeehejeref#ele efJeÊeer³e efJeJejCehe$e nQ~

6.	 Je<e& kesÀ oewjeve, Yeejle mejkeÀej ves FeqkeÌJeìer Mes³ejeW kesÀ DeefOeceveer Deeyebìve Üeje 
cetue yeQkeÀ ceW ©. 14,724 kesÀ ve³es FeqkeÌJeìer Mes³ej hetbpeer keÀe efveJesMe efkeÀ³ee nw~ 
cetue yeQkeÀ ves mesyeer (hetbpeer efveie&ce SJeb he´keÀìve DeeJeM³ekeÀleeSb) efJeefve³ece, 2009 kesÀ 
he´eJeOeeveeW kesÀ Devegªhe he´l³eskeÀ ©.10/- he´efle Mes³ej kesÀ 95,37,58,865 FeqkeÌJeìer 
Mes³ejeW keÀe DeefOeceveer Deeyebìve efkeÀ³ee nw~ efpemekeÀe efJeJejCe efvecveevegmeej nw :-

Deeyebìve keÀer 
leejerKe 

Mes³ej OeejkeÀ 
keÀe veece 

Mes³ej keÀe he´keÀej he´efle Mes³ej 
FM³et cetu³e  
(ª.ces) 

jeefMe Deeyebìve keÀer 
leejerKe 

26.12.2018 Yeejle mejkeÀej DeefOeceeveer FM³et 105.75 10,086.00 16.02.2019

21.02.2019 Yeejle mejkeÀej DeefOeceeveer FM³et 89.60 4,638.00 20.04.2019*

kegÀue 14,724.00
*  	 DeejyeerDeeF& he$e meb. [eryeerDeej.meerDees.yeerheer.meb.8307/21.01.002/2018-19 

efoveebkeÀ 2 Dehe´wue, 2019 kesÀ meboYe& ceW 21 HeÀjJejer, 2019 keÀes ©.4,638 keÀer 
Mes³ej DeeJesove jeefMe he´ehle ngF& Deewj meerF&ìer-1 hetbpeer ³eLee 31 cee®e&,2019 keÀer 
ieCevee hej efJe®eej efkeÀ³ee ie³ee~ 

	 FmekesÀ DeefleefjÊeÀ, yeQkeÀ Dee@]HeÀ Fbef[³ee -keÀce&®eejer Mes³ej Kejero ³eespevee 
(F&SmeheerSme) kesÀ Devleie&le cetue yeQkeÀ keÀes ©.660.80 jeefMe keÀer he´eeqhle ngF& nw~ Fme 
³eespevee kesÀ Debleie&le, cetue yeQkeÀ ves 24.28%  keÀer ítì hej ©.105.64 kesÀ HeÌueesj 
cetu³e he´efle Mes³ej DeLee&le ©.80/- he´efle Mes³ej kesÀ Dee@HeÀj hej 6,25,52,188 ve³es 
FeqkeÌJeìer Mes³ej Deebyeefìle efkeÀ³es nQ efpevekeÀe DebefkeÀle cetu³e ©. 10 Òeefle Mes³ej nw~ 
FvekeÀe efJeJejCe Fme ÒekeÀej nw:

Mes³ejOeejkeÀ keÀe veece FM³et keÀe he´keÀej he´efle Mes³ej FM³et 
cetu³e 

jeefMe Deeyebìve keÀer 
leejerKe 

cetue yeQkeÀ kesÀ keÀce&®eejer 
(Dee@HeÀj cetu³e © 80/- 
he´efle Mes³ej ) 

F&SmeheerSme FM³et 105.64 660.80  07.03.2019

6.1 	 Yeejle mejkeÀej ves Deheves meehleeefnkeÀ jepehe$e DeefOemet®evee efoveebkeÀ 31 cee®e&,2019 
-6 Dehe´wue, 2019 kesÀ ceeO³ece mes he´eefOeke=Àle hetbpeer keÀes ©.3,000 (©he³es leerve 
npeej )mes yeæ{ekeÀj ©.6,000 (©he³es í: npeej ) keÀj efo³ee~

7.	 cetue yeQkeÀ kesÀ mebyebOe ceW, Deveg<ebieer yener KeeleeW keÀe mecelegueve, efJeosMeer MeeKeeDeeW, 
Deeblej keÀe³ee&ue³e KeeleeW, veesmì^es KeeleeW, G®eble, mebos³e [^eHeÌì, meceeMeesOeve 
DevlejeW,Dev³e Dee@efHeÀme  Fl³eeefo kesÀ meeLe Mes<e jeefMe³eeW keÀer hegeqä/meceeOeeve keÀe 
keÀe³e& melele DeeOeej hej he´ieefle hej nw~ he´yebOeve keÀer je³e ceW GhejesÊeÀ keÀe ueeqcyele 
Debeflece meceeMeesOeve/mecee³eespeve keÀe efJeÊeer³e efJeJejCeeW hej meceie´ he´YeeJe, ³eefo keÀesF& 
nes, cenlJehetCe& nesves keÀer mecYeeJevee veneR nw ~ 

8.	 Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efkeÀS ieS efoMeeefveoxMeeW kesÀ Devegmeej mecesefkeÀle 
efJeÊeer³e efJeJejCehe$e kesÀ yeejs ceW efvecveefueefKele met®evee oer pee jner nw:
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a)	 Capital:

 Sr.
No. Particulars 31.03.2019 31.03.2018

i) Common Equity Tier 1 Capital ratio 
(CET-1) (%) 11.71% 8.52%

ii) Tier-I Capital ratio (%) 11.77% 10.36%

iii) Tier-II Capital ratio (%) 3.09% 3.18%

iv) Total Capital ratio (CRAR) (%) 14.86% 13.54%

v) Percentage of the shareholding of 
the Government of India 87.05% 83.09%

vi) Amount of Equity Capital Raised 
during the year 10,746.80 *10,953.92

vii) Share application money pending 
for allotment ** 4,638 0.00

viii) Amount of Additional Tier-1 capital 
raised during the year i.e. PDI

a) PNCPS 0.00 0.00

b) PDI 0.00 500.00

ix)
Amount of Tier-II capital raised i.e. 
Debt Capital Instruments, during 
the year

a) Debt capital instruments 0.00 0.00

B) PCPS / RNCPS / RCPS 0.00 0.00

* 	 The amount includes share application money of ` 
1,721.92 received during FY 2016-17 and allotted 
during FY 2017-18.

** 	 In terms of RBI letter no. DBR.CO.BP.No. 
8307/21.01.002/2018-19 dated April 2, 2019, the share 
application money of ` 4,638 received on February 21, 
2019 has been considered for computation of CET-1 
capital as on March 31, 2019.

	 Details of outstanding Innovative Perpetual Debt 
Instruments (IPDI) raised to augment Tier-I capital are 
as under:

Raised in the 
year Nature Amount

Reckoned for the 
purpose of CRAR 

computation
(Basel III)

2009-10 IPDI  325.00 97.50
2010-11 IPDI  300.00 90.00

Total 625.00 187.50

	 Details of outstanding Tier-II Instruments raised to 
augment Tier-II capital are as under:

Raised in 
the year Nature Amount

Reckoned for the 
purpose of CRAR 

computation (Basel III)
2009-10 Upper Tier-II  2,000.00  600.00 
2010-11 Upper Tier-II  1,000.00  300.00 
2013-14 Tier-II  1,500.00  1,200.00 
2015-16 Tier-II  3,000.00  3,000.00 
2016-17 Tier-II  2,500.00  2,500.00 

Total  10,000.00  7,600.00 

S)	 hetBpeer:

ke´À.meb. efJeJejCe 31.03.2019 31.03.2018
i) meeceev³e FeqkeÌJeìer efì³ej 1 hetbpeer Devegheele 

(CET1) (%)
11.71% 8.52%

ii) efì³ej I hetbpeer Devegheele (%) 11.77% 10.36%
iii) efì³ej II hetbpeer Devegheele (%) 3.09% 3.18%
iv) kegÀue hetbpeer Devegheele (CRAR) (%) 14.86% 13.54%
v) Yeejle mejkeÀej keÀer Mes³ejOeeefjlee keÀe 

he´efleMele
87.05% 83.09%

vi) Je<e& kesÀ oewjeve he´ehle FeqkeÌJeìer hetbpeer jeefMe 10,746.80 *10,953.92
vii) Mes³ej DeeJesove jeefMe Deeyebìve kesÀ efueS 

uebefyele**
4,638 0.00

viii) Je<e& kesÀ oewjeve efì³ej-I hetbpeer kesÀ ªhe ceW 
he´ehle jeefMe DeLee&le PDI
keÀ)  heerSvemeerheerSme  0.00 0.00

Ke)  heer[erDeeF&  0.00 500.00
ix) Je<e& kesÀ oewjeve efì³ej–II jeefMe DeLee&le 

[sì kewÀefheìue FvmìåceWì    

[sì kewÀefheìue FvmìåceWì     0.00 0.00

heermeerheerSme /DeejSvemeerheerSme / 
DeejmeerheerSme  

0.00 0.00

* 	 Fme jeefMe ceW efJeÊeer³e Je<e& 2016-17 kesÀ oewjeve he´ehle leLee efJeÊeer³e Je<e& 2017-18 
kesÀ oewjeve Deeyebefìle ©.1,721.92 Mes³ej Deeyebefìle jeefMe Meeefceue nw~

** 	 DeejyeerDeeF& kesÀ he$e meb.[eryeerDeej.meerDees.yeerheer meb. 8307/21.01.002/2018-
19 efoveebkeÀ 2 Dehe´wue, 2019 kesÀ meboYe& ceW efoveebkeÀ 21 HeÀjJejer, 2019 keÀes 
©.4,638 keÀer Mes³ej DeeJesove jeefMe he´ehle ngF& efpeme hej efoveebkeÀ 31 cee®e&, 2019 
keÀes meerF&ìer -1 hetbpeer keÀer ieCevee nsleg efJe®eej efkeÀ³ee ie³ee ~  

	 efì³ej I hetbpeer yeæ{eves nsleg efueS ieS yekeÀe³ee veJeesvces<e melele $eÝCe efueKele 
(DeeF&heer[erDeeF&)/ kesÀ y³eewjs efvecveevegmeej nQ :-

Je<e& ceW Jee|Oele mJeªhe jeefMe

meerDeejSDeej 
heefjkeÀueve  kesÀ 

he´³eespeve nsleg ieCevee  
(yeemesue III)

2009-10 DeeF&heer[erDeeF& 325.00 97.50
2010-11 DeeF&heer[erDeeF& 300.00 90.00

kegÀue 625.00 187.50

	 efì³ej II hetbpeer yeæ{eves nsleg efueS ieS yekeÀe³ee efì³ej II efueKeleeW  kesÀ y³eewjs 
efvecveevegmeej nQ :-

Je<e& ceW Jee|Oele mJeªhe jeefMe
meerDeejSDeej 
heefjkeÀueve kesÀ  

he´³eespeve nsleg ieCevee
2009-10 Dehej efì³ej II  2,000.00  600.00 
2010-11 Dehej efì³ej II  1,000.00  300.00 
2013-14 efì³ej II  1,500.00  1,200.00 
2015-16 efì³ej II  3,000.00  3,000.00 
2016-17 efì³ej II  2,500.00  2,500.00 

kegÀue  10,000.00  7,600.00 
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	 Pursuant to RBI circular No. DBR.NO.BP.13018/ 
21.04.048/2015-16 dated March 1, 2016, the parent bank 
has considered revaluation reserve, foreign currency 
translation reserve and deferred tax assets in calculation 
of Capital Adequacy Ratio as on March 31, 2019. 

	 Parent bank has exercised the regulatory call option and 
redeemed Additional Tier-1 Bonds amounting ` 5,500 
(Series 1 to 5) on April 21, 2018 and has also exercised 
the call option to redeem the Upper Tier II Bonds 
amounting to ` 500 on October 16, 2018 and IPDI bonds 
(Tier-1) amounting to  ` 400 on February 11, 2019.

(b)	 Provisions and Contingencies:

Items 2018-19 2017-18

Provision for NPA   15,815.14 15197.19

Depreciation in Value of 
Investments

    1,065.69 1468.64

Provision for Taxation (including 
deferred tax)

(-)3,161.00 (-)2587.00

Provision on Standard Assets       126.79 (-)671.18

Other Provisions (including floating 
provisions)

  (-)154.51 (-)120.10

Total 13,692.11 13287.55

(c)	 Floating Provisions (Countercyclical Provisioning 
Buffer) - (Parent Bank)

 Particulars 2018-19 2017-18

Opening Balance 232.22 232.22

Additions during the year 0.00 0.00

Reductions during the year 0.00 0.00

Closing Balance 232.22 232.22

d) 	 Income-Tax – (Parent Bank)   
	 I.	 Claims against the Bank not acknowledged as debt 

appearing under contingent liabilities (Schedule 12) 
include disputed income tax/interest tax liabilities of     
` 631.93  (previous year ` 653.42 ) for which no 
provision is considered necessary based on various 
judicial decisions in respect of past assessments on 
such disputes. Payments/adjustments against the 
said disputed dues are included under Other Assets 
(Schedule 11).

	 II.	 Provision for taxes has been arrived at after due 
consideration of the provisions of the applicable 
tax laws and relevant judicial decisions on certain 
disputed issues.

e) 	 Disclosure of Letter of comfort issued by the Parent 
bank for subsidiaries (As compiled by Management)

	 During the year 2018-19, the Parent bank has not issued 
any letter of comforts on behalf of Subsidiaries. During 
the year 2011-2012, the Parent Bank has issued an 
undertaking to the Governor, Bank of Botswana in respect 
of its wholly owned subsidiary, Bank of India (Botswana) 
Ltd. to meet its financial commitments if they fall due.

	 Yeejleer³e efj]peJe& yeQkeÀ kesÀ heefjhe$e meb.[eryeerDeej.meb.yeerheer.13018/21.04.048/ 
2015-16 efoveebkeÀ 1 cee®e&, 2016 kesÀ  Devegªhe, yeQkeÀ ves hetbpeer he³ee&hlelee Devegheele 
³eLee 31 cee®e&, 2019 kesÀ heefjkeÀueve ceW hegvecet&u³eebkeÀve  Deejef#eleer,  efJeosMeer cegêe 
heefjJele&ve Deejef#eleer Deewj DeemLeefiele keÀj hej efJe®eej efkeÀ³ee nw~  

	
	 yeQkeÀ ves efJeefve³eecekeÀ keÀe@ue Dee@hMeve keÀe he´³eesie efkeÀ³ee nw leLee 21 Dehe´wue 2018 

keÀes ©. 5,500 (ÞesCeer 1 mes 5) jeefMe kesÀ DeefleefjÊeÀ efì³ej-1 yee@v[ keÀes efj[erce 
efkeÀ³ee nw~ FmekesÀ DeefleefjÊeÀ 16 DeÊetÀyej 2018 keÀes ©. 500 kesÀ Dehej efì³ej 
- II yee@v[ keÀes efj[erce keÀjves kesÀ efueS leLee 11 HeÀjJejer 2019 keÀes © 400 kesÀ 
DeeF&heer[erDeeF& yee@v[ (efì³ej 1) 	 keÀes efj[erce keÀjves kesÀ efueS keÀe@ue Dee@hMeve keÀe 
he´³eesie efkeÀ³ee nw~

yeer)	 he´eJeOeeve SJeb DeekeÀeqmcekeÀleeSb:

ceoW 2018-19 2017-18

SveheerS kesÀ efueS he´eJeOeeve   15,815.14 15197.19

efveJesMeeW kesÀ cetu³e ceW Ûeme 1,065.69 1468.64

keÀjeOeeve kesÀ efueS he´eJeOeeve (DeemLeefiele keÀj meefnle) (-)3,161.00 (-)2587.00

ceevekeÀ Deeeqmle³eeW hej he´eJeOeeve 126.79 (-)671.18

Dev³e he´eJeOeeve (HeÌueeseEìie he´eJeOeeveeW meefnle) (-)154.51 (-)120.10

kegÀue 13,692.11 13287.55

meer)   HeÌueeseEìie he´eJeOeeve (keÀeGvìj meeFeqkeÌuekeÀue he´eJeOeeveerkeÀjCe yeHeÀj) - (cetue 
yeQkeÀ)

efJeJejCe 2018-19 2017-18

he´ejeqcYekeÀ Mes<e 232.22 232.22

Je<e& kesÀ oewjeve heefjJeOe&ve 0.00 0.00

Je<e& kesÀ oewjeve keÀìewefle³eeB 0.00 0.00

Debeflece Mes<e 232.22 232.22

[er)	 Dee³e keÀj - (cetue yeQkeÀ)   

I)	 cetue yeQkeÀ kesÀ mebyebOe ceW DeekeÀeqmcekeÀ os³eleeDeeW (Devegmet®eer 12) kesÀ Debleie&le $eÝCe 
kesÀ ªhe ceW DeefYemJeerke=Àle ve efkeÀS ieS yeQkeÀ kesÀ efJeefYeVe oeJeeW ceW ©. 631.93 
keÀjesæ[ (efheíues Je<e& ©. 653.42 keÀjesæ[) keÀer efJeJeeefole Dee³e keÀj/y³eepe keÀj 
os³elee Meeefceue nw efpemekesÀ efueS Ssmes efJeJeeoeW hej efJeiele efveOee&jCeeW kesÀ efueS efJeefYeVe 
v³eeef³ekeÀ efveCe&³eeW kesÀ DeeOeej hej keÀesF& he´eJeOeeve DeeJeM³ekeÀ veneR mecePee ie³ee nw~ 
Ssmes efJeJeeefole os³eeW kesÀ efJeefYeVe Yegieleeve/mecee³eespeve Dev³e Deeeqmle³eeW (Devegmet®eer 11) 
kesÀ lenle Meeefceue nQ~

II)	 ueeiet keÀj efJeefOe³eeW kesÀ he´eJeOeeve leLee kegÀí efJeJeeefole ceeceueeW hej he´emebefiekeÀ 
efJeefOekeÀ efveCe&³eeW keÀes O³eeve ceW jKeves kesÀ yeeo keÀj kesÀ efueS he´eJeOeeve efvekeÀeuee ie³ee 
nw~

F&)	 Deveg<ebefie³eeW kesÀ mebyebOe ceW cetue yeQkeÀ Üeje peejer ®egkeÀewleer Deeéeemeve he$e 
(he´yebOeve Üeje ³eLee mebkeÀefuele)

	 Je<e& 2018-19 kesÀ oewjeve,cetue yeQkeÀ ves Deveg<ebefie³eeW  keÀer Deesj mes efkeÀmeer Yeer 
he´keÀej keÀe ®egkeÀewleer  Deeéeemeve  he$e  peejer  veneR  efkeÀ³ee nw~  Je<e& 2011-12 kesÀ 
oewjeve, cetue yeQkeÀ ves Deheveer hetCe&le: mJeeefcelJe Jeeueer Deveg<ebieer, yeQkeÀ Dee@]HeÀ Fbef[³ee 
(yeeslmJeevee) efue. kesÀ yeejs ceW, GmekeÀer efJeÊeer³e Je®eveye×leeDeeW, ³eefo keÀesF& os³e nesleer 
nQ, keÀes hetje keÀjves kesÀ efueS ieJeve&j, yeQkeÀ Dee@]HeÀ yeeslmJeevee keÀes SkeÀ Je®eveyebOe 
peejer efkeÀ³ee nw~     
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	 Je<e& 2010-11 kesÀ oewjeve cetue yeQkeÀ ves, je@³eue yeQkeÀ Dee@HeÀ v³etpeerueQ[ kesÀ he#e ceW, 
GmekeÀer hetCe& mJeeefcelJe Jeeueer  Deveg<ebieer yeerDeesDeeF& (v³et]peerueQ[) kesÀ efueS GmekesÀ 
efJeÊeer³e oeef³elJeeW, ³eefo Jes os³e nesles nQ, keÀes hetje keÀjves kesÀ  efueS hewjsvìue ieejvìer 
peejer keÀer nw~ 

	 ³eLee 31.03.2019 keÀes GÊeÀ Je®eveye×leeDeeW hej keÀesF& efJeÊeer³e oeef³elJe veneR 
Dee³ee nw~  

9	 Yeejleer³e meveoer uesKeekeÀej mebmLeeve (DeeF&meerSDeeF&) Üeje peejer uesKeebkeÀve 
ceevekeÀeW (SSme) kesÀ Devegªhe efkeÀS ieS he´keÀìve.

	 S.  uesKeebkeÀve  ceevekeÀ - 5 DeJeefOe kesÀ efueS efveJeue ueeYe/neefve, hetJe& 
DeJeefOe ceoW SJeb uesKeebkeÀve veerefle³eeW ceW heefjJele&ve  :

	 (i)   hetJe& DeJeefOe ceo :  

		  Je<e& kesÀ oewjeve keÀesF& cenlJehetCe& hetJe& DeJeefOe ceo veneR nw~ 

	 (ii)	 uesKeebkeÀve veerefle ceW heefjJele&ve (SSme-5) : 

		  31 cee®e& 2019 keÀes meceehle efJeÊe Je<e& kesÀ oewjeve, yeQkeÀ ves SveheerS 
KeeleeW ceW Jemetueer kesÀ efJeefve³eespeve keÀer efJeefOe ceW heefjJele&ve efkeÀ³ee nw peneB 
Jemetueer keÀes Deye he´YeejeW, Jemetue ve efkeÀS ieS y³eepe(URI), Dehe´Yeeefjle 
y³eepe(UCI) SJeb Deble ceW cetueOeve kesÀ he´efle mecee³eesefpele efkeÀ³ee pee jne nw 
peyeefkeÀ henues keÀer he×efle ceW Jemetueer keÀes he´YeejeW, URI, cetueOeve SJeb Deble 
ceW ³etmeerDeeF& kesÀ he´efle mecee³eesefpele efkeÀ³ee peelee Lee~ FmekesÀ heefjCeecemJeªhe 
y³eepe Dee³e ceW ©.598.76 leLee keÀj hetJe& ueeYe ceW ©. 165.07 keÀer 
Je=ef× ngF& nw~ heweEkeÀie $eÝCe, ngbef[³eeW leLee He´Àerp][ KeeleeW kesÀ ceeceues ceW 
uesKeebkeÀve veerefle ceW heefjJele&ve he´Ceeueer meb®eeefuele veneR nw~ efmemìce keÀes 
he´Ceeueer meb®eeefuele yeveeves kesÀ efueS he´yebOeve efmemìce keÀes cepeyetle keÀjves keÀer 
he´ef¬eÀ³ee ceW nw~ he´yebOeve keÀe ³en cele nw efkeÀ Gme hej nesves Jeeuee he´YeeJe, 
³eefo keÀesF& nw lees Jen cenlJehetCe& veneR nw~

	 During the year 2010-11, the Parent Bank issued parental 
guarantee in favour of Royal Bank of New Zealand, for its 
wholly owned subsidiary, BOI (New Zealand) Ltd. to meet 
its financial obligations, if they fall due.   

	 As on 31.03.2019 no financial obligations have arisen on 
the above commitments.

9.	 Disclosures in terms of Accounting Standards (AS) 
issued by the Institute of Chartered Accountants of 
India (ICAI):

	 A.	 AS – 5 Net Profit / loss for the period, Prior 
Period Items and changes in accounting 
policies: 

	 (i)	 Prior Period Items:

		  There are no material prior period items during the 
year.

	 (ii)	 Change in Accounting Policy (AS-5): 

		  During the financial year ended March 31, 
2019, Parent bank has changed the method of 
appropriation of recovery in NPA accounts, where 
recoveries are now being adjusted against charges, 
Unrealised Interest (URI), Uncharged Interest 
(UCI) and lastly against principal as against the 
earlier method of adjusting recoveries against 
charges, URI, principal and lastly UCI. This has 
resulted in increase of interest income by ` 598.76, 
and Profit before tax by ` 165.07.  The change in 
accounting policy is not system driven in case of 
Packing Credit, Bills, and Freezed accounts. The 
management is in the process of strengthening the 
system in order to make the process system driven. 
The management is of the opinion, that the impact, 
if any, of the same may not be material.
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yeer .	 uesKeebkeÀve ceevekeÀ 15 -`keÀce&®eejer ueeYe ' (mebMeesefOele ) (cetue yeQkeÀ)	
B.	 AS-15 “ Employee Benefits” (Revised) (Parent Bank)

ke´À.meb.

Sr.	 	 efJeJejCe
No.

Particular
2018-2019 2017-2018

ie´s®³egìer 
Gratuity

HeWMeve 
Pension

ie´s®³egìer 
Gratuity

HeWMeve 
Pension

(i)	 he´³egÊeÀ he´cegKe yeerceebefkeÀkeÀ hetJee&vegceeve : �Principal actuarial assumptions used :

	 Jele&ceeve ítì oj Discount Rate 7.79% 7.48% 7.85% 7.68%

	 Dee³eespeve Deeeqmle³eeW hej he´efleHeÀue oj �Rate of Return on Plan Assets 7.38% 8.28% 7.96% 8.23%

	 Jele&ceeve Jesleve Je=ef× Salary Escalation Rate 5.50% 5.50% 5.50% 5.50%

	 mebIe<e&Ce oj Attrition Rate 1.00% 1.00% 1.00% 1.00%

(ii)	 ueeYe oeef³elJe ceW heefjJele&ve oMee&vesJeeueer leeefuekeÀe �Table showing change in benefit obligation :

	 DeJeefOe kesÀ he´ejbYe ceW os³elee �Liability at the beginning of the period 1,754.54 13,716.87 1,410.08 12,851.13

	 y³eepe ueeiele Interest Cost 124.14 979.58 101.35 945.76

	 Jele&ceeve mesJee ueeiele Current Service Cost 65.58 656.28 541.01 566.92

	 he´oÊe ueeYe Benefit Paid 321.93 1,241.69 238.07 1,073.11

	 oeef³elJeeW hej yeerceebefkeÀle (ueeYe)/neefve �Actuarial (gain)/loss on Obligation 61.45 598.16 (-)59.83 426.23

	 Je<e& kesÀ Deble ceW os³elee �Liability at the end of the year 1,683.78 14,709.20 1,754.54 13,716.87

(iii)	 hueeve Smesìdme kesÀ Gef®ele cetu³e keÀer leeefuekeÀeë �Table of Fair value of Plan Assets :

	 DeJeefOe he´ejbYe ceW hueeve Smesìdme keÀe Gef®ele cetu³e �Fair Value of Plan Assets at the beginning of the period 1,319.42 13,330.64 1,360.32 12,321.80

	 hueeve Smesìdme hej Dehesef#ele he´efleHeÀue �Expected return on Plan Assets 97.37 1,103.78 108.28 1,014.08

	 DebMeoeve Contributions 490.87 1,077.76 110.03 1,322.04

	 he´oÊe ueeYe Benefit Paid 321.93 1,241.69 238.07 1,073.17

	 hueeve Smesìdme hej yeerceebefkeÀkeÀ ueeYe/(neefve) �Actuarial gain/(loss) on Plan Assets 6.65 44.39 (-)21.14 (-)254.11

	 Je<e& kesÀ Deble ceW hueeve Smesìdme keÀe Gef®ele cetu³e �Fair Value of Plan Assets at the end of the year 1,592.38 14,314.88 1,319.42 13,330.64

	 ceeveves ³eesi³e kegÀue yeerceebefkeÀkeÀ ueeYe/(neefve) �Total Actuarial Gain/(Loss) to be recognised (-)54.80 (-)553.77 38.69 (-)680.34

(iv)	 hueeve Smesìdme hej JeemleefJekeÀ he´efleHeÀue �Actual return on Plan Assets 

	 hueeve Smesìdme hej Dehesef#ele he´efleHeÀue �Expected Return on Plan Assets 97.37 1,103.78 108.28 1,014.08

	 hueeve Smesìdme hej yeerceebefkeÀkeÀ ueeYe/(neefve) �Actuarial gain/(loss) on Plan Assets 6.65 44.39 (-)21.14 (-)254.11

	 hueeve Smesìdme hej JeemleefJekeÀ he´efleHeÀue �Actual return on Plan Assets 104.02 1,148.17 87.13 759.97

(v)	 legueve he$e ceW ceev³e jeefMe �Amount recognised in the Balance Sheet :

	 DeJeefOe kesÀ Deble ceW os³elee Je<e& kesÀ Deble ceW hueeve Smesìdme keÀe Gef®ele cetu³e �Liability at the end of the period 1,683.78 14,709.20 1,754.54 13,716.87

	 Deblej Deceev³e heefjJele&ve os³elee �Fair Value of Plan Assets at the end of the year 1,592.38 14,314.88 1,319.42 13,330.64

	 legueve he$e ceW ceev³e jeefMe �Amount Recognised in the Balance Sheet 91.40 394.32 435.13 386.23

(vi)	 Dee³e efJeJejCe-he$e ceW ceev³e J³e³e : �Expenses recognised in the Income Statement :

	 Jele&ceeve mesJee ueeiele Current  Service Cost 65.58 656.28 541.01 566.92

	 y³eepe ueeiele Interest Cost 	 124.14 979.58 101.35 945.76

	 hueeve Smesìdme hej Dehesef#ele he´efleHeÀue �Expected Return on Plan Assets (-)97.37 (-)1,103.78 (-)108.28 (-)1,014.08

	 efJeiele Je<eeX kesÀ ceev³e J³e³e �Expenses recognized relating to prior years 0.00 0.00 0.00 0.00

	 ceev³e heefjJele&ve os³elee �Recognition of Transition Liability 0.00 0.00 0.00 0.00

	 yeerceebefkeÀkeÀ (ueeYe) ³ee neefve Actuarial (Gain) or Loss 54.80 553.77 (-) 38.69 680.34

	 ueeYe SJeb neefve ceW ceev³e J³e³e �Expense Recognised in P & L 147.15 1,085.85 169.04 1,178.94

	 DeheefjMeesefOele J³e³e (ueeYe SJeb neefve Keeles ceW he´Yeeefjle veneR) Unamortised expenses (not charged to P&L 
Account)

0.00 0.00 326.34 0.00

(vii)	 legueve he$e meceeOeeve : Balance Sheet Reconciliation :

	 he´ejbefYekeÀ efveJeue os³elee (legueve he$e ceW ceev³e keÀer ieF& efJeiele 
DeJeefOe keÀer efveJeue jeefMe)

Opening Net Liability  (Last period’s net amount 
recognized in the balance sheet)

435.11 386.23 49.75 529.33

	 Ghe³eg&ÊeÀ Devegmeej J³e³e Expenses as above 147.15 1,085.85 495.39 1,178.94

	 efve³eesÊeÀe keÀe DebMeoeve Employer’s Contribution (-) 490.87 (-)1,077.76 (-)110.03 (-)1,322.04

	 legueve he$e ceW ceev³e jeefMe Amount Recognised in Balance Sheet 91.39 394.32 435.11 386.23

(viii)	 Deeeqmle³eeW keÀe he´Jeie& **: Category of Assets* *:

	 Yeejle mejkeÀej keÀer Deeeqmle³eeb (ÒeefleYetefle³eeb) Government of India Securities 71.88 1,986.75 71.34 1,951.31

        FeqkeÌJeìer Equity 0.00 196.25 0.00 102.97

	 keÀeheexjsì yeeb[dme Corporate Bonds 176.03 4,102.59 184.97 3,809.54

	 jep³e mejkeÀej (ÒeefleYetefle³eeb) State Government 340.09 4,504.91 348.10 3,745.26

	 Dev³e Other 1,004.38 3,524.37 715.00 3,721.56

	 kegÀue Total 1,592.38 14,314.87 1,319.42 13,330.63

(ix)	 DevegYeJe mecee³eespeve
	 hueeve os³elee hej (ueeYe)/neefve

Experience Adjustment :
On Plan Liability (Gain)/Loss 54.03    546.91 (-)22.79 (-) 66.62

	 hueeve Smesì hej (neefve)/ueeYe On Plan Asset (Loss)/Gain 14.29 37.73 (-)4.76 33.27
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	 Other long term employee benefits*

Particulars

31.03.2019 31.03.2018

Liability

Provisions 
made/ 

(w/back) 
during the 

year

Liability

Provisions 
made/

(w/back) 
during the 

year
Leave Encashment 791.43 83.02 708.41 (-)52.62

Leave Travel 
Concession

63.97 6.27 57.70 0.04

Resettlement Benefits 7.23 (-)0.21 7.44 0.41

Milestone Awards 4.24 (-)0.14 4.38 0.29

Sick Leave** 3.00 0.00 3.00 0.00

* 	 The actuarial assumptions for other long term benefits are same 
which are used for Gratuity.

	 The Parent bank has recognised contribution to employees’ 
Provident Fund/Defined contribution scheme as an expense. 
During the year, the bank has contributed `134.80 (Previous Year 
`110.99) towards such fund which is a defined contribution plan.

** 	 The Parent bank has been recognising the liability of sick leave to 
full extent hitherto i.e. entire outstanding leave balance. In line with 
the Guidance Note on implementation of Employee Benefits (AS-
15) - (revised 2005) in respect of Sick Leave, the liability in this 
regard is recognised based on probability of availing such leaves 
by employees.

	 The Parent bank's best estimate of contributions expected to be 
paid during the annual period beginning after the Balance sheet 
date, towards Pension is `823.14 (Previous Year `1,030.00) and 
towards Gratuity is `212.31 (Previous Year: `517.19).

	 Surplus/ Deficit in the Plan

Particulars

Gratuity Plan

FY 
2018-19

FY 
2017-18

FY 
2016-17

FY 
2015-16

FY 
2014-15

Defined benefit 
obligation

1,683.78 1,754.54 1,410.08 1,370.70 1,310.99 

Plan assets 1,592.38 1,319.42 1,360.32 1,223.87 1,265.18 

Unrecognised 
Transitional liability

0.00 326.34 0.00   0.00   0.00   

Surplus/(deficit) 91.40 108.78  (-)49.76 (-)146.83  (-)45.81

Experience 
Adjustment On Plan 
Liability (Gain)/Loss

54.03 (-)22.79 38.41 146.31  (-)7.79

Experience 
Adjustment On Plan 
Asset (Loss)/Gain

14.29 (-)4.76 1.71  (-)6.41 19.27 

Dev³e oerIee&JeefOe keÀce&®eejer ueeYe * :

efJeJejCe 31.03.2019
 keÀer os³elee 

Je<e& ceW efkeÀ³ee ie³ee/
([yu³et/yewkeÀ) 
he´eJeOeeve 

31.03.2018
 keÀer os³elee 

Je<e& ceW efkeÀ³ee 
ie³ee/([yu³et/
yewkeÀ) he´eJeOeeve 

DeJekeÀeMe vekeÀoerkeÀjCe 791.43 83.02 708.41     (-)52.62

DeJekeÀeMe ³ee$ee ítì 63.97 6.27 57.70 0.04

hegveJee&me ueeYe 7.23 (-)0.21 7.44 0.41

ceeFuemìesve DeJee[& 4.24 (-)0.14 4.38 0.29

ef®eefkeÀlmee DeJekeÀeMe** 3.00 0.00 3.00 0.00
*	 Dev³e oerIee&JeefOe ueeYe kesÀ efueS yeerceebefkeÀkeÀ Devegceeve ie´sp³egìer kesÀ efueS he´³egÊeÀ kesÀ 

meceeve ner nw~ 
	 cetue  yeQkeÀ ves keÀce&®eejer YeefJe<³e efveefOe kesÀ efueS DebMeoeve keÀes J³e³e kesÀ ªhe 

ceW ceevee nw~  Je<e& kesÀ oewjeve yeQkeÀ ves Ssmeer efveefOe kesÀ pees SkeÀ heefjefveeqÿle 
DebMeoeve ³eespevee nw, kesÀ efueS ª. 134.80 (efJeiele Je<e& ª. 110.99 keÀjesæ[) 
keÀe DebMeoeve efo³ee nw~ 

** 	 yeQkeÀ ves Deye lekeÀ hetjer yeerceejer ígÆer DeLee&le hetjer yekeÀe³ee DeJekeÀeMe Mes<e keÀer 
os³elee keÀes ceev³elee he´oeve keÀer nw~ yeerceejer keÀer ígÆer kesÀ mebyebOe ceW keÀce&®eejer 
ueeYe keÀe³ee&vJe³eve hej efoMeeefveoxMe veesì (SSme-15) - (2005 ceW mebMeesefOele) 
kesÀ Devegªhe, Fme mebyebOe ceW os³elee keÀes keÀce&®eeefj³eeW Üeje Ssmeer ígÆer efueS peeves keÀer 
mebYeeJevee kesÀ DeeOeej hej Fmes ceev³e efkeÀ³ee nw~ 

	 cetue yeQkeÀ kesÀ Þesÿlece Devegceeve kesÀ Devegmeej legueve he$e keÀer leejerKe kesÀ yeeo 
Jeee|<ekeÀ DeJeefOe kesÀ oewjeve hesvMeve kesÀ efueS ©. 823.14 (efJeiele Je<e& ©. 1,030 
Deewj ie´w®³egìer kesÀ efueS © 212.31 (efJeiele Je<e& ©. 517.19) keÀe DebMeoeve efkeÀS 
peeves keÀer mebYeeJevee nw~ 

ii.	 ³eespevee ceW DeefOeMes<e/Ieeìe:

efJeJejCe

ie´w®³egìer ³eespevee

efJe.Je. 
2018-19

 efJe.Je. 
2017-18 

 efJe.Je. 
2016-17

 efJe.Je. 
2015-16 

efJe.Je. 
2014-15

heefjYeeef<ele ueeYe os³elee 1,683.78 1,754.54 1,410.08 1,370.70 1,310.99 

hueeve Deeeqmle³eeb 1,592.38 1,319.42 1,360.32 1,223.87 1,265.18 

Deceev³e meb¬eÀceCeMeerue 
os³elee

0.00 326.34 0.00   0.00   0.00   

DeefOeMes<e / (Ieeìe) 91.40 108.78  (-)49.76 (-)146.83  (-)45.81

hueeve os³elee (ueeYe)/
neefve hej DevegYeJe 
mecee³eespeve 

54.03 (-)22.79 38.41 146.31  (-)7.79

hueeve Deeeqmle (ueeYe)/
neefve hej DevegYeJe 
mecee³eespeve

14.29 (-)4.76 1.71  (-)6.41 19.27 
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Particulars

Pension Plan

FY 
2018-19

FY 
2017-18

FY 
2016-17

FY 
2015-16

FY 
2014-15

Defined benefit 
obligation

14,709.20 13,716.87  12,851.12 11,076.48  9,420.03 

Plan assets 14,314.88 13,330.64  12,321.80 10,515.60  9,041.48 

Unrecognised 
Transitional 
liability

0.00 0.00 0.00 0.00 0.00

Surplus/(deficit) (-)394.32 (-)386.23  (-)529.32  (-)560.88  (-)378.55

Experience 
Adjustment On 
Plan Liability 
(Gain)/Loss

546.91 (-)66.62  198.92  930.23  592.91 

Experience 
Adjustment On 
Plan Asset (Loss)/
Gain

37.73 33.27  103.05  101.74  312.64 

efJeJejCe
hesvMeve ³eespevee

efJe.Je. 
2018-19

 efJe.Je. 
2017-18 

 efJe.Je. 
2016-17

 efJe.Je. 
2015-16 

efJe.Je. 
2014-15

heefjYeeef<ele ueeYe os³elee 14,709.20 13,716.87 12,851.12 11,076.48 9,420.03 

hueeve Deeeqmle³eeb 14,314.88 13,330.64  12,321.80 10,515.60 9,041.48 

Deceev³e meb¬eÀceCeMeerue 
os³elee

0.00 0.00 0.00 0.00 0.00

DeefOeMes<e / (Ieeìe) (-)394.32 (-)386.23  (-)529.32  (-)560.88 (-)378.55

hueeve os³elee (ueeYe)/
neefve hej DevegYeJe 
mecee³eespeve 

546.91 (-)66.62  198.92  930.23  592.91 

hueeve Deeeqmle (ueeYe)/
neefve hej DevegYeJe 
mecee³eespeve

37.73 33.27  103.05  101.74  312.64 

(yeer)	 uesKeebkeÀve ceevekeÀ 17 - KeC[ efjheesefì¥ie	 (B)	 AS-17 “Segment Reporting”
Yeeie keÀ: keÀejesyeej KeC[	 Part A:  Business Segment

keÀejesyeej KeC[ Business Segment
keÀes<eeieej Heefj®eeueve 

Treasury Operations

LeeskeÀ yeQefkebÀie Heefj®eeueve 
Wholesale Banking 

Operations

Kegoje yeQefkebÀie Heefj®eeueve 
Retail Banking 

Operations

kegÀue 
Total

2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18

jepemJe Revenue 13605.51 14605.68 15607.04 15182.93 16846.35 14101.72 46058.90 43890.33

iewj-Deeyebefìle jepemJe Unallocated Revenue XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX 473.80 547.54

Deblej Keb[ jepemJe Inter Segment Revenue XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX 263.85 279.18

kegÀue jepemJe Total Revenue XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX 46268.85 44158.69

heefjCeece Results 1861.99 2320.42 (-)10462.20 (-)13637.44 953.00 3279.25 7647.21 (-)8037.77

iewj-Deeyebefìle J³e³e Unallocated Expenses XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX (-)940.36 (-)510.54

heefj®eeueve ueeYe Operating profit XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX (-)8587.57 (-)8548.31

Dee³ekeÀj Income Tax XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX (-)3161.00 (-)2587.00

DemeeOeejCe ueeYe/neefve Extraordinary profit/loss XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX 0.00 0.00

efveJeue ueeYe Net Profit XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX (-)5426.57 (-)5961.31

Dev³e peevekeÀejer : Other Information:

Keb[ Deeeqmle³eeb Segment Assets 240775.39 222935.47 214175.60 220336.55 148307.76 150277.07 603258.75 593549.09

iewjDeeyebefìle Deeeqmle³eeb Unallocated Assets XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX 27625.16 21635.26

kegÀue Deeeqmle³eeb Total Assets XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX 630883.91 615184.34

Keb[ os³eleeSb Segment Liabilities 229093.29 214023.60 230500.49 237554.10 116941.54 120683.30 576535.32 572261.01

iewj Deeyebefìle os³eleeSb Unallocated Liabilities XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX 6696.64 6166.86

kegÀue os³eleeSb Total  Liabilities XXXXX XXXXX XXXXX XXXXX XXXXX XXXXX 583231.96 578427.87

veesì : iewj yeQeEkeÀie Deveg<ebefie³eeW/ meb³egÊeÀ GÐeceeW mes mebyebefOele met®evee keÀes Deveeyebefìle Keb[ kesÀ Debleie&le Meeefceue efkeÀ³ee ie³ee nw~
Note: Information in respect of Non-Banking subsidiaries/joint venture has been included under unallocated segment.
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Yeeie Ke : YeewieesefuekeÀ KeC[
Part B: Geographical Segment

YeewieesefuekeÀ KeC[ Geographical Segments mJeosMeer / Domestic Debleje&ä^er³e / International kegÀue / Total

efJeJejCe Particulars 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18

jepemJe Revenue 40937.18 39327.90 5331.67 4830.79 46268.85 44158.69

Deeeqmle³eeb Assets 513247.23 492398.50 117636.68 122785.85 630883.91 615184.35
The BOI group has recognised Business Segments as Primary 
reporting segment and Geographical Segments as Secondary 
segment in line with RBI guidelines in compliance with AS-17. 

I.	 Primary Segment: Business Segments
a)	 Treasury Operations: ‘Treasury’ for the purpose of 

Segment Reporting includes the entire investment 
portfolio i.e. dealing in Government and other 
Securities, Money Market Operations and Forex 
Operations.  

b)	 Wholesale Banking: Wholesale Banking includes 
all advances which are not included under Retail 
Banking.

c)	 Retail Banking: Retail Banking includes exposures 
which fulfil following two criteria:

		  i)	 Exposure – The maximum aggregate 
exposure up to ` 5

		  ii)	 The total annual turnover is less than ` 50 i.e. 
the average turnover of the last three years 
in case of existing entities and projected 
turnover in case of new entities.

d)	 Pricing of Inter-Segmental transfers

	 Retail Banking Segment is a Primary resource 
mobilising unit and Wholesale Segment and 
Treasury Segment compensates the Retail banking 
segment for funds lent by it to them taking into 
consideration the average cost of deposits incurred 
by it. 

e)	 Allocation of Costs
		  -	 Expenses directly attributed to particular 

segment are allocated to the relative segment

		  -	 Expenses not directly attributable to specific 
segment are allocated in proportion to number 
of employees / business managed.

II.	 Secondary Segment: Geographical Segments
a)	 Domestic Operations
b)	 International Operations

(C)  	 AS-18 “Related Party Transactions” (Parent Bank):
	 Key Managerial Personnel :

Managing Director & CEO : Shri Dinabandhu Mohapatra 
Executive Directors : Shri Neelam Damodharan

Shri Atanu Kumar Das
Shri C. G. Chaitanya 

yeerDeesDeeF& mecetn ves SSme 17 kesÀ Devegheeueve ceW Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMeeefveoxMeeW kesÀ 
Devegªhe keÀejesyeejer Keb[ keÀes he´eLeefcekeÀ efjheese\ìie Keb[ Deewj YeewieesefuekeÀ Keb[ keÀes ieewCe Keb[ 
kesÀ ªhe ceW ceev³elee oer nw~ 

I.	 he´eLeefcekeÀ Keb[ : keÀejesyeejer Keb[

	 keÀ)	 keÀes<eeieej heefj®eeueve: Keb[ efjheese\ìie kesÀ GÎsM³e nsleg keÀes<eeieej ceW 
mebhetCe& efveJesMe mebefJeYeeie Meeefceue nQ pewmes mejkeÀejer leLee Dev³e he´efleYetefle³eeb, 
cegêe yeepeej heefj®eeueve leLee HeÀe@jskeÌme heefj®eeueve ceW uesveosve~

	 Ke)	 LeeskeÀ yeweEkeÀie: LeeskeÀ yeweEkeÀie ceW Jen meYeer Deefie´ce meeqcceefuele nQ pees 
Kegoje yeQeEkeÀie kesÀ Debleie&le meeqcceefuele veneR efkeÀS ieS nQ~

	 ie)	 Kegoje yeQeEkeÀie: Kegoje yeQeEkeÀie ceW Jen efveJesMe meeqcceefuele nQ pees 
efvecveefueefKele oes ceeveob[eW keÀes hetCe& keÀjles nQ :

i)	 SkeÌmeheespej : DeefOekeÀlece kegÀue SkeÌmeheespej ©.5 keÀjesæ[ lekeÀ~

ii)	 kegÀue Jeee|<ekeÀ ìve&DeesJej ©.50 keÀjesæ[ mes keÀce DeLee&le ceewpetoe 
keÀcheefve³eeW kesÀ ceeceues ceW efJeiele 3 Je<eeX keÀe Deewmele ìve&DeesJej 
Deewj veF& keÀcheefve³eeW kesÀ efueS hetJee&vegceeefvele ìve&DeesJej nw~

	 Ie)	 Deblej KeC[er³e DeblejCeeW keÀe cetu³e efveOee&jCe:

		  Kegoje yewefkebÀie KeC[ SkeÀ ÒeeLeefcekeÀ m$eesle mebûen FkeÀeF& nw SJeb LeeskeÀ 
KeC[ Deewj keÀes<eeieej KeC[, Kegoje yewefkebÀie keÀes GmekesÀ Üeje GOeej oer 
ieF efveefOe³eeW keÀer #eefleHetefle& pecee jeefMe³eeW keÀer Deewmele ueeiele keÀes ¢efäiele 
jKeles ngS keÀjles nw~

	 *)	 ueeiele keÀe efJeefve³eespeve : 

	 –	 efJeMes<e KeC[ keÀes meerOes he´oeve efkeÀS ieS J³e³eeW keÀes mebyebefOele 
KeC[ ceW efJeefve³eesefpele efkeÀ³ee ie³ee nw~

	 –	 efJeMes<e KeC[ keÀes meerOes ve he´oeve efkeÀS ieS J³e³eeW keÀes 
keÀce&®eeefj³eeW/meb®eeefuele keÀejesyeej keÀer  mebK³ee kesÀ Devegheele ceW 
efJeefve³eesefpele efkeÀ³ee ie³ee nw~

II.	 ieewCe KeC[ : YeewieesefuekeÀ KeC[

	 keÀ) mJeosMeer heefj®eeueve

	 Ke) Debleje&ä^er³e heefj®eeueve

(meer) 	� uesKeebkeÀve ceevekeÀ 18 ’mebJ³eJenejeW mebyebefOele he#ekeÀej“(cetue yeQkeÀ)

(1)	 cegK³e he´yebOekeÀer³e keÀee|cekeÀ : 

	 he´yebOe efveosMekeÀ SJeb meerF&Dees	 :	 Þeer oerveyebOeg ceesnehee$ee		

	 keÀe³e&heeuekeÀ efveosMekeÀieCe	 :	 Þeer veeruece oeceesojve 
		  Þeer Deleveg  kegÀceej oeme 
		  Þeer meer. peer. ®ewlev³e 	
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efJeJejCe Particulars 2018-19 2017-18

FefkeÌJeìer Mes³ej OeejkeÀeW keÀes Òeoeve keÀjves ³eesi³e Je<e& kesÀ efueS 
efveJeue ueeYe / (neefve)

Net Profit/(Loss) for the year attributable to Equity 
Shareholders

(-)5426.57 (-)5961.31

FefkeÌJeìer Mes³ej keÀer Yeeefjle Deewmele mebK³ee (keÀjesæ[ ceW) Weighted Average Number of Equity shares (in 
crore) 

186.22 115.02

* DeeOeejYetle Deewj levegke=Àle Òeefle Mes³ej Dee³e (S/yeer) (`) *Basic & Diluted Earnings per Share (A/B) (`) (-)29.14 (-)51.83

Òeefle Mes³ej DebefkeÀle cetu³e (`) Nominal Value per Equity Share (`) 10.00 10.00

efJeJejCe Particulars 31.03.2019 31.03.2018

DeemLeeefiele keÀj Deeeqmle³eeb Deferred Tax Assets

he´eJeOeeve kesÀ efveefceÊe mece³e Devlej kesÀ keÀejCe On account of timing difference towards 
provisions

13171.31 10376.48

Dev³e Others	 715.81 688.17

kegÀue DeemLeefiele keÀj Deeeqmle³eeb Total Deferred Tax Assets 13887.12 11064.64

DeemLeefiele keÀj os³elee	 Deferred Tax Liabilities

eqmLej Deeeqmle³eeW hej cetu³eËeme kesÀ keÀejCe On account of depreciation on fixed assets 265.72 250.60

efveJesMe hej cetu³eËeme kesÀ keÀejCe On account of depreciation on investment 0.00 0.00

he´esoYetle y³eepe pees os³e veneR nQ kesÀ keÀejCe On account of interest accrued but not due 927.38 839.99

Dev³e Others 761.16 760.20

kegÀue DeemLeefiele keÀj os³eleeSb Total Deferred Tax Liabilities 1954.26 1850.79

efveJeue DeemLeefiele keÀj Deeeqmle³eeb/(os³eleeSb) Net Deferred Tax Assets / (Liabilities) 11932.86 9213.85

In terms of paragraph 5 of AS 18, transactions in the nature 
of Banker – Customer relationship, including those with Key 
Management Personnel and relatives of Key Management 
Personnel have not been disclosed, since the disclosure would 
conflict with Bank’s duties of confidentiality.

(D) 	 AS19 “Lease Financing” (Parent Bank): Nil

(E)  	 AS20 “Earnings per Share” in `:

	 Calculation of Basic & Diluted E.P.S.:

*Basic and Diluted E.P.S. are same as there are no dilutive 
potential equity shares.

(F)  	 AS-22 “Accounting for Taxes on Income”:

	 The Major components of Deferred Tax Assets and 
Deferred Tax Liabilities are as under:

Ke)	 he´oÊe heeefjÞeefcekeÀ	 b)	 REMUNERATION PAID

(` ceW) / (in `)

heoveece Name 2018-19 2017-18

Þeer oerveyebOeg ceesnehee$ee Shri Dinabandhu Mohapatra 2,907,051          2,396,529 

Þeer cesueefJeve Dees. jsiees Shri Melwyn O Rego 0            452,824 

Þeer veeruece oeceesojve Shri Neelam Damodharan 2,533,503        2,283,849 

Þeer Deleveg kegÀceej oeme Shri Atanu Kumar Das 2,561,116         2,283,722 

Þeer meer. peer. ®ewlev³e Shri C.G. Chaitanya 2,474,949             1,085,733 

Þeer Deej.S.MebkeÀjveeje³eCeve Shri R.A. Sankara Narayanan 0         969,286 

*DeeOeejYetle SJeb levegke=Àle F&.heer.Sme. meceeve ner nw keÌ³eeWefkeÀ ceboer mebYeeJ³e FeqkeÌJeìer Mes³ej veneR 
nw~

(SHeÀ)	 uesKeebkeÀve ceevekeÀ - 22 ``Dee³e hej keÀjeW kesÀ efueS uesKeebkeÀve''

	 DeemLeefiele keÀj Deeeqmle³eeb Deewj DeemLeefiele keÀj os³eleeDeeW kesÀ cegK³e IeìkeÀ 
efvecveevegmeej nQ :

uesKeebkeÀve ceevekeÀ-18 kesÀ hewje 5 kesÀ Devegmeej, yeQkeÀ-ie´enkeÀ efjMles keÀer he´ke=Àefle 
mJeªhe mebJ³eJenejeW, efpemeceW cenlJehetCe& he´yebOeve keÀee|cekeÀeW SJeb GvekesÀ efjMlesoejeW kesÀ 
meeLe mebJ³eJenej Meeefceue nQ, keÀe he´keÀìve veneR efkeÀ³ee ie³ee nw keÌ³eeW efkeÀ Ssmee he´keÀìve 
ieesheveer³elee mebyebOeer yeQkeÀ kesÀ keÀle&J³eeW kesÀ he´efleketÀue nesiee~

([er) 	 uesKeebkeÀve ceevekeÀ 19- ’HeÆe efJeÊeHees<eCe (cetue yeQkeÀ):   Metv³e

(F&)	 uesKeebkeÀve ceevekeÀ 20 - ’Òeefle Mes³ej Depe&ve“ ©he³eeW ceW :

	 DeeOeejYetle SJeb levegke=Àle F&heerSme keÀe heefjkeÀueve	
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(G)	 AS – 24 Discontinuing Operations:

	 In consonance with the Government of India directives 
and as a part of strategic initiatives for rationalization of 
Overseas Operations, the Parent Bank has decided to 
exit from certain foreign operations. During the year 2018-
19, the Parent Bank has initiated closure of its subsidiary, 
namely, Bank of India (Botswana) Ltd. The impact of 
closure of operations in this territory on the business of the 
Parent Bank, is not material.

(H) 	 AS-27 “Financial Reporting of Interests in Joint 
Ventures”:

	 Investments include `75  (Previous year `75) representing 
Parent Bank’s interest in the following jointly controlled entity:

Sr. 
No. Name of the Company Amount

Country of 
incorpor-

ation

Holding 
%

1 Star Union Dai–Ichi Life 
Insurance Company Ltd.

`  75 India 28.96%

	 Aggregate amount of assets, liabilities, income and 
expenses related to the group’s interest in jointly controlled 
entities:

Particulars 31.03.2019 31.03.2018
Liabilities

Capital & Reserves 173.80 152.36
Deposits - -

Borrowings - -
Other Liabilities & Provisions 2349.17 2,013.07
Total 2522.97 2,165.43
Assets
Cash and Balances with Reserve Bank 
of India

38.16 25.80

Balances with Banks and Money at call 
and short notice

- -

Investments 2313.18 1,993.27
Advances 2.44 2.58
Fixed Assets 4.98 5.67
Other Assets 164.21 138.11
Total 2522.97 2,165.43
Capital Commitments - -
Other Contingent Liabilities 25.66 7.38
Income
Interest Earned 9.22 6.98
Other Income 29.77 23.32
Total 38.99 30.30
Expenditure
Interest Expended - -
Operating Expenses 8.54 8.32
Provisions & Contingencies 1.05 -
Total 9.59 8.32
Profit / (Loss) 29.40 21.98

(peer)	 uesKeebkeÀve ceevekeÀ - 24 yeÆekeÀjCe heefj®eeueve

	 Yeejle mejkeÀej kesÀ efveosMeeW kesÀ Devegªhe SJeb efJeosMeer heefj®eeueveeW keÀes leke&À mebiele 
yeveeves kesÀ efueS keÀe³e&veereflekeÀ henue kesÀ Yeeie kesÀ ªhe ceW yeQkeÀ ves kegÀí efJeosMeer 
heefj®eueveeW mes yeenj jnves keÀe efveCe&³e efue³ee nw~ Je<e& 2018-19 kesÀ oewjeve, yeQkeÀ 
ves Deheveer Deveg<ebieer yeQkeÀ Dee@HeÀ Fbef[³ee (yeeslmJeevee) efue. keÀes yebo keÀj efo³ee nw~ Fme 
#es$e ceW yeQkeÀ kesÀ keÀejesyeej hej heefj®eeueve kesÀ yebo nesves keÀe he´YeeJe cenlJehetCe& veneR 
nw~  

(S®e) uesKeebkeÀve ceevekeÀ - 27 ’ meb³egkeÌle GÐeceeW ceW efveJesMe keÀer efJeÊeer³e efjHeesefì¥ie“:

	 efveJesMe ceW Meeefceue nQ ª.75 (efheíue Je<e& ª. 75) efvecveefueefKele meb³egÊeÀ ªhe mes 
efve³ebef$ele F&keÀeF& ceW yeQkeÀ keÀer y³eepe keÀe he´efleefveefOelJe :-

ke´À.meb. kebÀheveer keÀe veece jeefMe efveieceve osMe neseÅu[ie %
1 mìej ³etefve³eve oeF& F®eer peerJeve

 yeercee kebÀheveer efue., 

`  75 Yeejle 28.96%

	 meb³egÊeÀ ªhe mes efve³ebef$ele efvekeÀe³eeW ceW mecetn kesÀ efveJesMe mes mebyebefOele Deeeqmle³eeW, 
os³eleeDeeW, Dee³e SJeb J³e³eeW keÀer kegÀue jeefMe:   

efJeJejCe 31.03.2019 31.03.2018
os³eleeSb
hetbpeer SJeb Deejef#eefle³eeb 173.80 152.36

peceejeefMe³eeb - -

GOeej - -

Dev³e os³eleeSb SJeb he´eJeOeeve 2349.17 2,013.07

kegÀue 2522.97 2,165.43

Deeeqmle³eeb
Yeejleer³e efj]peJe& yeQkeÀ ceW vekeÀoer Deewj Mes<e jeefMe³eeb 38.16 25.80

yeQkeÀeW ceW Mes<e Deewj ceebie hej leLee Deuhe met®evee 
hej he´eh³e Oeve

- -

efveJesMe 2313.18 1,993.27

Deefie´ce 2.44 2.58

De®eue Deeeqmle³eeb	 4.98 5.67

Dev³e Deeeqmle³eeb 164.21 138.11

kegÀue 2522.97 2,165.43

hetbpeeriele yeeO³eleeSb - -

Dev³e DeekeÀeqmcekeÀ os³eleeSb 25.66 7.38

Dee³e
Dee|pele y³eepe 9.22 6.98

Dev³e Dee³e 29.77 23.32

kegÀue 38.99 30.30

J³e³e
J³e³e efkeÀ³ee ie³ee y³eepe - -

heefj®eeueve J³e³e 8.54 8.32

he´eJeOeeve SJeb DeekeÀeqmcekeÀleeSb 1.05 -

kegÀue 9.59 8.32

ueeYe / (neefve) 29.40 21.98
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(I) 	 AS-29 “Provisions, Contingent Liabilities and 
Contingent Assets”: (Parent Bank)

A.	 Movement of Provisions for contingent liabilities

Particulars
Legal cases/contingencies*

2018-19 2017-18

Opening Balance 96.43 97.14

Provided during the year 3.85 1.94

Amounts used during the year 0.00 2.65

Closing Balance 100.28  96.43

Timing of outflow/uncertainties Outflow on settlement /Crystallization

*Excluding provisions for others

B.	 Contingent Liabilities

	 Such liabilities are dependent upon the outcome of 
court order/arbitration/out of court settlement, disposal of 
appeals, the amount being called up, terms of contractual 
obligations, devolvement and raising of demand by 
concerned parties, as the case may be. No reimbursement 
is expected in such cases.

10.	 Other Notes:

	 a)	 The 11th Bipartite Settlement entered into by the 
Indian Banks’ Association on behalf of the member 
Banks with the All India Unions of Workmen expired 
on 31st October, 2017. In accordance with the 
pending execution of agreement for wage revision, 
to be effective from 1st November 2017, an ad-
hoc sum of ` 600 (previous year ` 100) has been 
provided by the Parent bank during financial year 
ended March 31, 2019 towards wage arrears. 
Cumulative provision held as on March 31, 2019 is ` 
700.

	 b)	 During the financial year ended March 31, 2019, 
the Parent bank has made additional provision 
of ` 4,817 in view of uncertainty of recovery and 
deterioration in value of underlying assets in respect 
of 213 borrowers.

	 c)	 In respect of RBI referred NCLT accounts (List 
1 & 2), as on 31st March 2019 the Parent bank 
holds 100% provision of the outstanding value of ` 
6,150.88. 

	 d)	 During the period, the Parent bank has revalued all 
premises forming parts of its fixed assets. Surplus 
arising on such revaluation aggregating to ` 
689.94 is credited to ‘Revaluation Reserves’, under 
’Reserves & Surplus’. The Revaluation Reserve has 
been reckoned for CET-I capital as per extant RBI 
guidelines. 

	 e)	 RBI vide Circular no. DBR.No.BP.
BC.108/21.04.048/2017-18 dated June 6, 2018 
permitted banks to continue the exposure to MSME 
borrowers to be classified as standard assets 
where the dues between September 1, 2017 and 
December 31, 2018 are paid not later than 180 days 
from their respective original due dates as per the 
scheme. Accordingly, the Parent bank has retained 
advances of ` 190.96 as 'standard assets' as on 

(S®e)	 uesKeebkeÀve ceevekeÀ 29 : ``he´eJeOeeve, DeekeÀeqmcekeÀ os³eleeSb SJeb DeekeÀeqmcekeÀ 
Deeeqmle³eeb'' (cetue yeQkeÀ) :

keÀ.	 DeekeÀeqmcekeÀ os³eleeDeeW nsleg he´eJeOeeveeW ceW Gleej ®e{eJe

efJeJejCe
efJeefOekeÀ ceeceues/DeekeÀeqmcekeÀleeSb*
2018-19 2017-18

he´ejbefYekeÀ Mes<e 96.43 97.14
Je<e& kesÀ oewjeve he´eJeOeeve 3.85 1.94
Je<e& kesÀ oewjeve Ghe³eesie keÀer ieF& jeefMe 0.00 2.65
Debeflece Mes<e 100.28  96.43
yeefnie&ceve keÀe mece³e/Deefveeq½eleleeSb mecePeewles / ef¬eÀmìueerkeÀjCe hej yeefnie&ceve

* Dev³e kesÀ efueS he´eJeOeeveeW  keÀes íesæ[keÀj

Ke.	 DeekeÀeqmcekeÀ os³eleeSb

	 ³eLee GequueefKele Fme he´keÀej keÀer os³eleeSb, v³ee³eeue³e kesÀ efveCe&³e/ ceO³emLelee 
keÀjves/ v³ee³eeue³e kesÀ yeenj mecePeewlee, Deheerue keÀe efveheìeve, ceebieer ieF& jeefMe, 
mebefJeoeiele oeef³elJeeW keÀer Melex, efJekeÀeme leLee mebyebefOele he#eeW Üeje GþeF& ieF& ceebie 
pewmee Yeer  ceeceuee nes hej ¬eÀceMe: efveYe&j keÀjlee ns~ Fve ceeceueeW ceW keÀesF& he´eflehete|le 
Dehesef#ele veneR nw~

10)	 Dev³e veesì

	 (S) 	 DeefKeue Yeejleer³e cepeotj mebIe leLee meom³e yeQkeÀeW keÀer Deesj mes Yeejleer³e 
yeQkeÀ SmeesefmeSMeve kesÀ yeer®e i³eejnJeeb efÜhe#eer³e mecePeewlee 31 DekeÌìtyej, 
2017 keÀes meceehle nes ie³ee~ 1 veJecyej, 2017 mes  he´YeeJe ceW Deeves Jeeues 
Jesleve mebMeesOeve mecePeewles kesÀ uebefyele keÀe³ee&vJe³eve kesÀ ¬eÀce ceW, cepeotjer #es$eeW 	
kesÀ efueS 31 cee®e& 2019 keÀes meceehle efJeÊe Je<e& kesÀ oewjeve ©.600 
(efheíues Je<e& © 100) keÀe SkeÀ Debleefjce peesæ[ he´oeve efkeÀ³ee ie³ee nw~ 31 
cee®e&, 2019 keÀes efkeÀ³ee ie³ee mebMeesOeve ©.700 nw~ 

	 (yeer) 	 213 GOeejkeÀlee& kesÀ meboYe& ceW Devlee|veefnle heefjmebheefÊe³eeW kesÀ cetu³e ceW 
Dee³eer keÀceer leLee Jemetueer keÀer  Deefveeq½elelee keÀes osKeles ngS yeQkeÀ ves 31 
cee®e& 2019 keÀes meceehle efJeÊe Je<e& kesÀ oewjeve ©.4,817 kesÀ  DeefleefjÊeÀ 
he´eJeOeeveeW keÀe efvecee&Ce efkeÀ³ee nw~

	 (meer) 	 ³eLee 31 cee®e& 2019 keÀes, DeejyeerDeeF& Üeje GequueefKele SvemeerSueìer 
Keelee (met®eer 1 SJeb 2) kesÀ mebyevOe ceW yeQkeÀ ©.6,150.88 keÀer  yekeÀe³ee 
jeefMe kesÀ 100% he´eJeOeeve keÀes nesu[ keÀjlee nw~

	 ([er) 	 Fme DeJeefOe kesÀ oewjeve yeQkeÀ ves Deheveer De®eue mecheefle³eeW kesÀ meYeer heefjmej 
efvecee&Ce YeeieeW keÀe  hegve&cetu³eebkeÀve efkeÀ³ee~ GÊeÀ hegve&cet&u³eebkeÀve ceW meeceves 
DeeS kegÀue DeefOeMes<e ©.689.94 keÀes  Deejef#eefle³eeW SJeb DeefOeMes<e kesÀ 
Devleie&le `hegveceg&u³eebkeÀve' Deejef#eefle³eeW ceW pecee keÀje³ee ie³ee~ Jele&ceeve 
DeejyeerDeeF&  efoMee-efveoxMeeW kesÀ Devegmeej hegve&cetu³eebkeÀve Deejef#eefle³eeW keÀer 
ieCevee meerF&ìer-I hetBpeer kesÀ Devleie&le  keÀer  ieF& nw~

	 (F&) 	 Yeejleer³e efj]peJe& yeQkeÀ ves heefjhe$e meb. [eryeerDeej meb.yeerheer.
yeermeer.108/21.04.048/2017-18 efoveebkeÀ 6 petve, 2018, Üeje 
yeQkeÀeW keÀes SceSmeSceF& GOeejkeÀlee&DeeW kesÀ $eÝCe keÀes ceevekeÀ Deeeqmle³eeW kesÀ 
©he ceW 	 Jeieeake=Àle keÀjvee peejer jKeves keÀer Devegceefle he´oeve keÀer nw peneB 1 
efmelecyej, 2017 Deewj 31 efomecyej 2018 kesÀ yeer®e yekeÀe³ee keÀe Yegieleeve 
³eespevee kesÀ Devegmeej Gvemes mebyebefOele cetue yekeÀe³ee leejerKe mes 180 efoveeW 
kesÀ yeeo ve efkeÀ³ee ie³ee nw~ leodvegmeej yeQkeÀ ves ³eLee efoveebkeÀ 31 cee®e&, 
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March 31, 2019. In accordance with the provisions 
of the circular, the Parent bank has not recognised 
interest income of ` 1.56 and is maintaining a 
standard asset provision of ` 9.55 as on March 31, 
2019 in respect of such borrowers.	

	 f)	 Additional information disclosed in the separate 
financial statements of the Parent bank and the 
subsidiaries having no bearing on the true and fair 
view of the Consolidated Financial Statements and 
also the information pertaining to the items which 
are not material, have not been disclosed in the 
Consolidated Financial Statements.

	 g)	 Previous Year’s figures have been regrouped/
rearranged wherever considered necessary.

2019 keÀes  ©.190.96 kesÀ Deefie´ceeW keÀes ``ceevekeÀ Deeeqmle³eeW'' kesÀ ªhe 
ceW jKee nw~ Fme heefjhe$e kesÀ he´eJeOeeveeW kesÀ  Devegmeej yeQkeÀ ves ©.1.56 keÀer 
y³eepe Dee³e keÀer hen®eeve veneR keÀer nw Deewj Ssmes GOeejkeÀlee&DeeW kesÀ mebyebOe 
ceW  ³eLee efoveebkeÀ 31 cee®e& 2019 keÀes ©.9.55 kesÀ ceevekeÀ Deeeqmle 
he´eJeOeeve keÀe jKejKeeJe efkeÀ³ee nw~

	 (SHeÀ)  cetue yeQkeÀ Deewj Deveg<ebefie³eeW kesÀ he=LekeÀ  efJeÊeer³e efJeJejCeeW ceW efpeve DeefleefjÊeÀ 
peevekeÀeefj³eeW keÀe he´keÀìve efkeÀ³ee ie³ee nw, GvekeÀe mecesefkeÀle  efJeÊeer³e 
efJeJejCeeW kesÀ mener Deewj  v³ee³eesef®ele ¢eqäkeÀesCe hej keÀesF& he´YeeJe veneR nw 
leLee keÀce cenlJe keÀer ceoeW mes mebyebefOele peevekeÀejer keÀe he´keÀìve  mecesefkeÀle 
efJeÊeer³e efJeJejCeeW ceW veneR efkeÀ³ee ie³ee nw~

	 (peer)	 efheíueer DeJeefOe kesÀ DeebkeÀæ[es keÀes, peneb Yeer DeeJeM³ekeÀ mecePee ie³ee nw, 
hegveë  mecetefnle/hegve:J³eJeeqmLele efkeÀ³ee ie³ee nw~
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INDEPENDENT AUDITORS' REPORT
Report on Audit of the Consolidated Financial Statements

To
The Board of Directors of Bank of India
Opinion
1.	 We have audited the consolidated financial statements of 

Bank of India (‘the Parent bank’),and its subsidiaries, 
associates and jointly venture (collectively hereinafter 
referred to as “the Group”) which comprise the 
consolidated Balance Sheet as at 31st March 2019, 
the consolidated Statement of Profit and Loss and the 
consolidated Statement of Cash Flows for the year then 
ended, and notes to the consolidated financial statements 
including a summary of significant accounting policies and 
other explanatory information. The consolidated financial 
statements are based on financial statement of the Parent 
bank audited by us, financial statements of three domestic 
subsidiaries, one domestic joint venture and one domestic 
associate audited by other auditors, financial statement 
of one overseas associates for the year ended 31-12-
2018 audited by other auditors, financial statement of four 
overseas subsidiaries prepared by the management as 
on 31st March 2019 and reviewed by the other auditors 
specifically for consolidation purpose and unaudited 
financial statements of one domestic subsidiary, one 
overseas subsidiary and five domestic associates.

2.	 In our opinion and to the best of our information and 
explanations given to us, the aforesaid consolidated 
financial statements give the information required by the 
Banking Regulation Act, 1949 (“the Act”) in the manner so 
required and give a true and fair view in conformity with 
accounting principles generally accepted in India, of the 
state of affairs of the Bank as at 31st March, 2019, its loss 
and its cash flows for the year ended on that date.

Basis for Opinion
3.	 We conducted our audit in accordance with the Standards 

on Auditing (SAs) issued by ICAI. Our responsibilities under 
those Standards are further described in the Auditor’s 
Responsibilities for the Audit of the consolidated Financial 
Statements section of our report. We are independent of 
the Bank in accordance with the code of ethics issued by 
The Institute of Chartered Accountants of India together 
with ethical requirements that are relevant to our audit of 
the consolidated financial statements in India, and we have 
fulfilled our other ethical responsibilities in accordance with 
these requirements and the code of ethics. 

4.	 We believe that the audit evidence obtained by us and the 
audit evidence obtained by the other auditors in terms of 
their reports referred to in paragraph 10 below, is sufficient 
and appropriate to provide the basis for audit opinion on 
the consolidated financial statements.

Emphasis of Matter
5.	 We draw attention to: 

	 a)	 Note. 9.(A) of Schedule.18 regarding change in 
accounting policies in appropriation of recovery in 
NPA accounts, and 

	 b)	 Note. 10. (b) & (c) of Schedule.18  regarding 
provision made in NPA accounts.

	 Our opinion is not modified in respect of these matters.

mJeleb$e uesKee hejer#ekeÀeW keÀer efjheesì&& 
mecesefkeÀle efJeÊeer³e efJeJejCeeW keÀer uesKee Hejer#ee hej efjheesì&  

he´efle,
yeQkeÀ Dee@HeÀ Fbef[³ee keÀe efveosMekeÀ ceb[ue

cele

1.	 nceves yeQkeÀ Dee@]HeÀ Fbef[³ee ('cetue yeQkeÀ') leLee FmekeÀer Deveg<ebefie³eeW, mene³ekeÀeW 
leLee meb³egÊeÀ efvekeÀe³eeW (FmekesÀ yeeo Fmes meb³egÊeÀ ªhe mes ''mecetn'' keÀne pee³esiee) 
keÀer uesKee hejer#ee keÀer nw~ FmeceW ³eLee 31 cee®e&, 2019 keÀes mecesefkeÀle legueve 
he$e, mecesefkeÀle ueeYe-neefve efJeJejCeer leLee mebyebefOele Je<e& kesÀ Deble ceW vekeÀo he´Jeen 
keÀer mecesefkeÀle efJeJejCeer leLee cenlJehetCe& uesKeebkeÀve veerefle³eeW keÀe meej SJeb Dev³e 
J³eeK³eelcekeÀ peevekeÀejer meefnle mecesefkeÀle efJeÊeer³e efJeJejefCe³eeW hej efìhheefCe³eeB 
Meeefceue nQ~ mecesefkeÀle efJeÊeer³e efJeJejefCe³eeB, nceejs Üeje uesKee-hejeref#ele cetue yeQkeÀ 
keÀer efJeÊeer³e efJeJejCeer, leerve Iejsuet Deveg<ebefie³eeW kesÀ efJeÊeer³e efJeJejCe, SkeÀ Iejsuet 
meb³egÊeÀ efvekeÀe³e leLee Dev³e uesKee-hejer#ekeÀ kesÀ Üeje uesKee-hejeref#ele SkeÀ Iejsuet 
mene³ekeÀ kebÀheveer, Dev³e uesKee-hejer#ekeÀeW Üeje uesKee-hejeref#ele 31.12.2018 
keÀes meceehle Je<e& kesÀ efueS SkeÀ efJeosMeer mene³ekeÀ kebÀheveer keÀes efJeÊeer³e efJeJejCe, 
31 cee®e&,2019 keÀes he´yebOeve Üeje lew³eej leLee efJeMes<e ªhe mes meceskeÀve kesÀ efueS 
Dev³e uesKee-hejer#ekeÀeW Üeje meceeref#ele ®eej efJeosMeer mene³ekeÀ kebÀheefve³eeW kesÀ efJeÊeer³e 
efJeJejCe leLee SkeÀ Iejsuet mene³ekeÀ kebÀheveer,SkeÀ efJeosMeer mene³ekeÀ kebÀheveer leLee heeB®e 
Iejsuet mene³ekeÀ kebÀheefve³eeW hej DeeOeeefjle nQ~ 

2.	 nceejs efJe®eej mes leLee nceejer meJeexÊece peevekeÀejer ceW leLee nceW efo³es ie³es 
mheäerkeÀjCe kesÀ Devegmeej hetJeexÊeÀ mecesefkeÀle efJeÊeer³e efJeJejefCe³eeB, yeQeEkeÀie efJeefve³ece 
DeefOeefve³ece 1949 kesÀ Üeje pewmee DeeJeM³ekeÀ nw, GmekesÀ Devegmeej peevekeÀejer osleer 
nQ leLee ³en Gme lejerkesÀ mes Yeer nw, pewmee efkeÀ Dehesef#ele nw SJeb 31 cee®e& 2019 keÀes 
yeQkeÀ keÀer efmLeefle GkeÌle leejerKe keÀes meceeHle Je<e& kesÀ efueS FmekesÀ vekeÀoer ÒeJeen Deewj 
neefve kesÀ meboYe& ceW mener SJeb Gef®ele lemJeerj Yeejle ceW meeceev³ele: mJeerke=Àle uesKeebkeÀve 
efme×evleeW kesÀ Devegmeej nw~    

cele keÀe DeeOeej

3.	 nceves Deheveer uesKee-hejer#ee, DeeF&meerSDeeF& kesÀ Üeje peejer ''uesKee-hejer#ee hej 
ceevekeÀ''(SmeS) kesÀ Devegmeej keÀer nw~ GÊeÀ ceevekeÀeW kesÀ Debleie&le nceejer efpeccesoejer 
keÀes efJemleejhetJe&keÀ nceejer efjheesì& kesÀ mecesefkeÀle efJeÊeer³e efJeJejefCe³eeW keÀer uesKee-
hejer#ee kesÀ efueS uesKee-hejer#ekeÀeW keÀer efpeccesoejer KeC[ ceW he´efleheeefole efkeÀ³ee ie³ee 
nw~ Yeejleer³e meveoer uesKeekeÀej mebmLeeve kesÀ Üeje peejer veweflekeÀ Dee®eej mebefnlee leLee 
GÊeÀ 'DeefOeefve³ece' kesÀ he´eJeOeeveeW kesÀ Debleie&le mecesefkeÀle efJeÊeer³e efJeJejefCe³eeW keÀer 
nceejer uesKee-hejer#ee kesÀ efueS pees he´emebefiekeÀ veweflekeÀ Dehes#eeSb nQ, GmekesÀ Devegmeej 
nce yeQkeÀ mes mJeleb$e nQ leLee nceves Fve DeeJeM³ekeÀleeDeeW leLee veweflekeÀ Dee®eej 
mebefnlee kesÀ Devegmeej Deheveer meYeer veweflekeÀ efpeccesoeefj³eeW keÀes hetje efkeÀ³ee nw~ 

4.	 nce ceeveles nQ efkeÀ efvecveefueefKele Deveg®íso 10 ceW meboe|Yele Dev³e uesKeehejer#ekeÀeW keÀer 
efjheesìeX keÀer MeleeX kesÀ Devegmeej, GvekesÀ Üeje he´ehle uesKee-hejer#ee mee#³e leLee nceejs 
Üeje he´ehle uesKee-hejer#ee mee#³e, uesKee-hejer#ee mebyebOeer cele keÀe DeeOeej he´oeve 
keÀjves kesÀ efueS he³ee&hle Deewj GHe³egkeÌle nQ~ 

ceeceueeW keÀe he´YeeJe 

5.	 nce efvecveefueefKele keÀer Deesj O³eeve DeekeÀe|<ele keÀjles nQ : 

	 keÀ.	 SveheerS KeeleeW ceW Jemetueer kesÀ efJeefve³eespeve ceW uesKeebkeÀve veerefle³eeW ceW heefjJele&ve 
kesÀ mebyebOe ceW Devegmet®eer 18 keÀe veesì meb.9S. leLee

	 Ke.	 SveheerS KeeleeW ceW efkeÀS ieS he´eJeOeeve kesÀ mebyebOe ceW Devegmet®eer 18 keÀs veesì 
meb.10yeer) SJeb 10 meer)

	 Fve ceeceueeW ceW nceejer je³e keÀes mebMeesefOele veneR efkeÀ³ee ie³ee nw~ 
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cenlJehetCe& uesKee-hejer#ee ceeceues 

6.	 Jele&ceeve DeJeefOe keÀer mecesefkeÀle efJeÊeer³e efJeJejCeeW keÀer nceejer uesKee-hejer#ee ceW 
'cenlJehetCe& uesKeebkeÀve ceeceues, Jes ceeceues nQ, pees nceejs hesMesJej efveCe&³e ceW meJee&efOekeÀ 
cenlJehetCe& Les~ Fve ceeceueeW keÀes meceie´ ªhe mes mecesefkeÀle efJeÊeer³e efJeJejCeeW keÀer 
nceejer uesKee-hejer#ee kesÀ meboYe& ceW Òemlegle efkeÀ³ee ie³ee nw leLee Gme hej efJe®eej 
lew³eej keÀjves ceW nceves Fve ceeceueeW hej keÀej&JeeF& keÀer nw leLee Fve ceeceueeW hej nce 
Deueie mes kegÀí efJe®eej veneR GheueyOe keÀje jns nQ~ 

cenlJehetCe& uesKee-hejer#ee ceeceues cenlJehetCe& uesKee-hejer#ee ceeceueeW kesÀ mebyebOe 
ceW keÀej&JeeF& keÀjves kesÀ efueS heeueve keÀer peeves 
Jeeueer uesKee-hejer#ee he´ef¬eÀ³ee

1. Yeejleer³e efj]peJe& yeQkeÀ kesÀ Üeje peejer efoMee-
efveoxMeeW kesÀ Devegmeej Deefie´ceeW leLee efveJesMeeW hej 
Dee³e efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee 
he´eJeOeeve mebyebOeer efve³eceeW keÀe Devegheeueve~

DeeF&DeejSmeer efve³eceeW/heefjhe$eeW leLee Yeejleer³e efj]
peJe& yeQkeÀ kesÀ Üeje peejer efoMee-efveoxMeeW leLee 
yeQkeÀ keÀer hee@efuemeer kesÀ DeeOeej hej nceves DeefiéceeW 
leLee efveJesMeeW keÀer uesKee-hejer#ee keÀer nw~ 
nceves DeejyeerDeeF& kesÀ efoMee-efveoxMeeW kesÀ 
Devegheeueve kesÀ mel³eeheve kesÀ efueS efvecveefueefKele 
héef¬eÀ³eeDeeW keÀe heeueve efkeÀ³ee nw~ 

Deefie´ce : 
yeQkeÀ keÀes Yeejleer³e efj]peJe& yeQkeÀ kesÀ Üeje peejer 
efoMee-efveoxMeeW/heefjhe$eeW leLee DevegosMeeW kesÀ 
DeeOeej hej KeeleeW keÀes Depe&keÀ Deefie´ce leLee 
Devepe&keÀ Deefie´ce kesÀ Debleie&le Jeieeake=Àle keÀjvee 
nw~ Yeejleer³e efj]peJe& yeQkeÀ kesÀ Üeje peejer 
efoMee-efveoxMe, yeQkeÀ Üeje oer ie³eer meYeer $eÝCe 
megefJeOeeDeeW kesÀ efueS nQ leLee FmekeÀe heeueve 
DeefveJee³e& ªhe mes, Dee³e efveOee&jCe, Deeeqmle 
JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe kesÀ efueS 
efkeÀ³ee peevee nw~
Depe&keÀ leLee Devepe&keÀ Deefie´ceeW keÀe efveOee&jCe 
efmemìce Üeje neslee nw~ Yeejleer³e efj]peJe& yeQkeÀ 
kesÀ Üeje peejer efoMee-efveoxMeeW kesÀ Devegmeej 
yeQkeÀ Üeje he´³egÊeÀ mee@HeÌìJes³ej JeieeakeÀjCe leLee 
he´eJeOeeveerkeÀjCe kesÀ efueS KeeleeW keÀer Hen®eeve  
efveOee&efjle keÀjlee nw~
³eefo Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer 
DeeF&DeejSmeer efve³eceeW kesÀ Devegmeej Dee³e 
efveOee&jCe, Deeeqmle JeieeakeÀjCe leLee 
he´eJeOeeveerkeÀjCe þerkeÀ he´keÀej mes veneR efkeÀ³ee 
peelee nw lees ³en yeQkeÀ keÀer efJeÊeer³e efJeJejCeer 
keÀes cenlJehetCe& ªhe mes he´YeeefJele keÀj mekeÀlee 
nw~

Deefie´ce : 
- nceves MeeKee kesÀ meebefJeefOekeÀ uesKee-
hejer#ekeÀeW keÀes DeeF&DeejSmeer efve³eceeW leLee 
he´ef¬eÀ³eeDeeW SJeb yeQkeÀ kesÀ Üeje mJeerke=Àle 
veerefle³eeW kesÀ Devegheeueve keÀes mel³eeefhele keÀjves 
kesÀ efueS metef®ele efkeÀ³ee nw leLee nceves MeeKee 
kesÀ meebefJeefOekeÀ uesKee-hejer#ekeÀeW keÀer efjheesì& 
hej Yejesmee efkeÀ³ee nw~ 
- Deefie´ceeW kesÀ ceeceues ceW Gmemes mebyebefOele 
efveOee&jCe, JeieeakeÀjCe leLee he´eJeOeeve kesÀ efueS 
yeQkeÀ Üeje efmemìce ceW yeveeS ie³es mel³eeheve 
leLee uee@efpekeÀ SJeb mLeeefhele efve³eb$eCe SJeb 
DeeF&ìer he´Ceeueer keÀes mecePevee~ 
- vecetvee DeeOeej hej ³en peeB®e keÀjvee efkeÀ 
keÌ³ee Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeeW 
kesÀ Devegmeej Deefie´ceeW keÀe JeieeakeÀjCe Depe&keÀ 
leLee Devepe&keÀ kesÀ ªhe ceW efkeÀ³ee ie³ee nw leLee 
FmekesÀ mebyebOe ceW he´eJeOeeve efkeÀ³es  ie³es nQ~ 
- nceW Deeyebefìle MeeKeeDeeW keÀer uesKee-
hejer#eCe kesÀ oewjeve nceves cenlJehetCe& Deefie´ceeW 
kesÀ mebyebOe ceW he³ee&hle peeB®e keÀer nw efpemeceW 
efJeMes<e ªhe mes GequueefKele Keeles (SmeSceS) 
Meeefceue nQ leLee cetu³eebkeÀve efjheesìeX keÀer 
peeB®e kesÀ Üeje he´efleYetefle mebyebOeer he#eeW keÀes Yeer 
mel³eeefhele efkeÀ³ee nw~ 
- DeebleefjkeÀ uesKee-hejer#ee efjheesìeX, meceJeleea 
uesKee-hejer#ee efjheesìeX, $eÝCe uesKee-hejer#ee, 
efmemìce uesKee-hejer#ee leLee yeQkeÀ Üeje keÀer 
ie³eer efJeMes<e uesKee-hejer#ee hej Yeer Yejesmee 
efkeÀ³ee ie³ee nw~ 
- efJeÊeer³e efJeJejefCe³eeW kesÀ meceskeÀve kesÀ oewjeve 
meebefJeefOekeÀ MeeKee uesKee-hejer#ekeÀeW leLee 
meebefJeefOekeÀ kesÀvêer³e uesKee-hejer#ekeÀeW kesÀ Üeje 
DevegMebefmele SceDeesmeer keÀe mel³eeheve leLee 
JewOeerkeÀjCe~ 

Key Audit Matters
6.	 Key audit matters are those matters that, in our professional 

judgment, were of most significance in our audit of the 
consolidated financial statements of the current period. 
These matters were addressed in the context of our audit 
of the consolidated financial statements as a whole, and 
in forming our opinion thereon, and we do not provide a 
separate opinion on these matters.

Key Audit Matter Audit Procedure followed to 
address the Key Audit Matter

1.Compliance of Income 
Recognition, Asset Classification 
and Provisioning Norms on 
advances and investments as 
per guidelines issued by Reserve 
Bank of India.

We have carried out the audit of the 
advances and investments based 
on the IRAC Norms/Circulars and 
directives issued by Reserve Bank 
of India and the policy of the Parent 
bank.
We have carried out following 
procedures for verification of 
compliance with the RBI guidelines

Advances:
Parent bank has to classify 
the accounts under performing 
advances and non performing 
advances based on the 
guidelines/circulars and  
directives issued by Reserve 
Bank of India. The guidelines 
issued by Reserve Bank of India 
are for all credit facilities given by 
the bank and is to be mandatorily 
followed for the purpose of 
Income Recognition, Asset 
Classification and Provisioning.
Identification of performing and 
non performing advances are 
system driven. The software 
used by the bank identifies 
the accounts for classification 
and provisioning as per the 
guidelines issued by Reserve 
Bank of India. 
The Income recognition, asset 
classification and provisioning 
if not done properly as per the 
IRAC norms issued by Reserve 
Bank of India may materially 
impact the financial statements 
of the Parent bank.

Advances:
-We have communicated to the 
branch statutory auditors to verify 
the compliance of IRAC Norms 
and procedures and the policies 
adopted by the Parent bank and 
we have relied on the audit reports 
given by the Other auditors.
- Understanding the IT system 
and controls put in place and logic 
and validations built in the system 
by the bank for identification, 
classification and provisioning in 
case of advances.
-On sample basis tested whether 
the classification of advances under 
performing and non performing and 
provisioning is carried out as per 
the guidelines of Reserve Bank of 
India.
-During audit of branches allotted to 
us we have carried out substantive 
test on major advances including 
Specially Mentioned Accounts 
(SMA) and also verified the security 
aspect by checking the valuation 
reports.
-Reliance is also placed on the 
internal audit reports, concurrent 
audit reports, credit audit, system 
audit and special audits conducted 
by the bank.
-Verification and implementations 
of MOC’s suggested by statutory 
branch auditors and statutory 
central auditors during consolidation 
of financial statements.
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efveJesMe : 
Yeejleer³e efj]peJe& yeQkeÀ kesÀ Üeje peejer efoMee-
efveoxMeeW leLee DevegosMeeW/heefjhe$eeW kesÀ DeeOeej 
hej yeQkeÀ keÀes efveJesMeeW keÀes Depe&keÀ leLee 
Devepe&keÀ ceW Jeieerke=Àle keÀjvee nw~ efveJesMeeW keÀe 
Depe&keÀ leLee Devepe&keÀ kesÀ ªhe ceW efveOee&jCe 
Deece leewj hej efmemìce mes neslee nw~ 
Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer efoMee-
efveoxMeeW kesÀ Devegmeej cetu³eebkeÀve (Jewu³etSMeve) 
efkeÀ³ee peelee nw leLee yeerSmemeer/SveSmemeer, 
SHeÀDeeF&Sce[erS/SHeÀyeerDeeF&Sue oj Fl³eeefo 
hej G×=le cetu³e kesÀ DeeOeej hej cetu³eebkeÀve 
efkeÀ³ee peelee nw~ 
³eefo Yeejleer³e efj]peJe& yeQkeÀ Üeje peejer 
DeeF&DeejSmeer efve³eceeW kesÀ Devegmeej þerkeÀ 
hékeÀej mes Dee³e efveOee&jCe, Deeeqmle JeieeakeÀjCe 
³en héeJeOeeveerkeÀjCe veneR efkeÀ³ee peelee nw lees 
Jen yeQkeÀ kesÀ mecesefkeÀle efJeÊeer³e efJeJejCe keÀes 
cenlJehetCe& ªhe mes héYeeefJele keÀj mekeÀlee nw~ 
yeQkeÀ keÀer kegÀue Deeeqmle³eeW ceW Deefiéce leLee efveJesMe, 
¬eÀceMe: 54.54… leLee 23.92… nw~
®etBefkeÀ yeQkeÀ kesÀ J³eJemee³e keÀe yeæ[e efnmmee 
Deefie´ce leLee efveJesMe nw leLee FmeceW efJeefve³eecekeÀ 
Devegheeueve Meeefceue nw, Dele: nceves Fme he#e 
keÀes cenlJehetCe& uesKee-hejer#ee ceeceues kesÀ ªhe 
ceW efJe®eeefjle efkeÀ³ee nw~            

efveJesMe : 
efveJesMe kesÀ ceeceues ceW GmekeÀer hen®eeve, 
JeieeakeÀjCe leLee he´eJeOeeveerkeÀjCe, yeQkeÀ kesÀ 
Üeje efmemìce ceW mLeeefhele, uee@efpekeÀ leLee 
JewOeerkeÀjCe SJeb mLeeefhele efve³eb$eCe Deewj 
DeeF&ìer keÀes mecePevee~ 
- vecetvee DeeOeej hej ³en peeB®e keÀjvee efkeÀ 
keÌ³ee efveJesMeeW keÀe cetu³eebkeÀve leLee JeieeakeÀjCe 
Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-efveoxMeeW kesÀ 
Devegmeej efkeÀ³ee peelee nw~ 
- vecetvee DeeOeej hej ³en Yeer mel³eeefhele efkeÀ³ee 
ie³ee  efkeÀ keÌ³ee efveJesMeeW kesÀ cetu³e ceW cetu³eÛeme 
kesÀ efueS Gef®ele he´eJeOeeve efkeÀ³ee ie³ee nw leLee 
³en megefveeq½ele efkeÀ³ee ie³ee efkeÀ cetu³eÛeme keÀe 
he´eJeOeeve, Yeejleer³e efj]peJe& yeQkeÀ kesÀ efoMee-
efveoxMeeW kesÀ Devegmeej efkeÀ³ee peelee nw~   
- DeebleefjkeÀ uesKee-hejer#ee efjheesìeX, meceJeleea 
uesKee-hejer#ee efjheesìeX leLee yeQkeÀ Üeje keÀer 
ie³eer efmemìce uesKee-hejer#ee efjheesì& hej Yeer 
Yejesmee pelee³ee ie³ee nw~        

2. Deefveeq½ele keÀj kesÀ cegkeÀoceeW leLee 
DeekeÀeqmcekeÀ  oeef³elJeeW keÀe cetu³eebkeÀve~ 
ìwkeÌme cegkeÀoceeW meefnle yeQkeÀ kesÀ efJe©× Jes oeJes 
efpevnW $eÝCe kesÀ ªhe ceW mJeerkeÀej veneR efkeÀ³ee ie³ee 
nw, keÀes 31 cee®e&, 2019 keÀes 12JeeR Devegmet®eer 
leLee 18JeeR Devegmet®eer kesÀ efJeÊeer³e efJeJejCe mes 
mebyebefOele veesìdme kesÀ veesì meb.9(keÀ)(i) ceW yelee³ee 
ie³ee nw~ 
Dehe´l³e#e keÀjeW kesÀ Debleie&le, mesJee keÀj 
DeefOeefve³ece/ceeue SJeb mesJee keÀj DeefOeefve³ece 
kesÀ lenle kegÀí YegieleeveeW hej he´efleJeleea he´Yeej 
he´Ceeueer keÀer he´³eesp³elee mebyebOeer efJeJeeo ®eue 
jns nQ~ 
heefjCeeceeW keÀer Deefveeq½elelee kesÀ keÀejCe ³en 
SkeÀ he´cegKe  uesKee hejer#ee keÀe efJe<e³e nw, 
efpemeceW Fve heefjCeeceeW kesÀ mebYeeefJele heefjCeeceeW 
kesÀ DevegceeveeW kesÀ efueS cenlJehetCe& efveCe&³e 
Meeefceue nesles nQ~

nceves keÀj kesÀ cegkeÀoceeW leLee DeekeÀeqmcekeÀ 
oeef³elJeeW keÀer Jele&ceeve eqmLeefle keÀer peeb®e keÀer 
nw~ 
nceves veJeervelece DeeosMeeW leLee keÀj efveOee&jCe 
kesÀ efJeJejCe he´ehle efkeÀS nQ~ 
nceves os³eleeDeeW kesÀ efveOee&jCe nsleg keÀj 
leLee Dev³e cegkeÀoceeW kesÀ mebyebOe ceW he´ehle veF& 
peevekeÀejer SkeÀ$e keÀer nw~ 
DeeJeM³ekeÀlee nesves hej efJeefOe leLee keÀj 
hejeceMe&oeleeDeeW hej Yejesmee pelee³ee ie³ee nw~

Investments:
Parent bank has to classify the 
investments underperforming 
and non performing  based on 
the guidelines/circulars and 
directives issued by Reserve  
Bank of India. Identification of 
performing and non performing 
investments is generally system 
driven. 
The valuation is done as per the 
guidelines issued by Reserve 
Bank of India and the valuations 
are done based on the price 
quoted on BSE/NSE, FIMDA /
FBIL rates etc.  
The Income recognition, asset 
classification and provisioning 
if not done properly as per the 
IRAC norms issued by Reserve 
Bank of India may materially 
impact the consolidated financial 
statements of the Parent bank.
Advances and Investments 
constitute 54.54% and 23.92% 
respectively of total assets of the 
Group.
As advances and investments 
form part of a major portion of 
the business of the Parent bank 
and the regulatory compliances 
involved, we have considered 
this aspect as Key Audit Matter.

Investments:
Understanding the IT system and 
controls put in place and logic 
and validations built in the system 
by the bank for identification, 
classification and provisioning in 
case of investments.
-On sample basis tested whether 
the classification and valuation of 
investments is carried out as per 
the guidelines of Reserve Bank of 
India.
-On sample basis also verified 
whether proper provision for 
depreciation in the value of 
investments and ensured that 
provision for depreciation is done 
as per RBI guidelines.
- Reliance is also placed on the 
internal audit reports, concurrent 
audit reports and system audit 
conducted by the bank.

2.Evaluation of uncertain tax 
litigations and contingent 
liabilities
Claims against the bank not 
acknowledged as debt including 
tax litigations as on March 31, 
2019 is disclosed in Schedule 
No.12 and Schedule No.18 
(9)(I) of Notes to Accounts 
to consolidated financial 
statements.
Under Indirect Taxes, there are 
ongoing disputes regarding 
availability of input credits/
applicability of Reverse Charge 
Mechanism on certain payments 
under Services Tax Act/Goods 
and Service Tax Act.
This is a key audit matter due to 
uncertainty of the outcome which 
involves significant judgment to 
determine the possible outcome 
of these disputes. 

We went through the current status 
of the tax litigations and contingent 
liabilities. 
We obtained the details of latest 
orders and tax assessments.
We gathered recent information 
received on the tax and other 
litigations for assessing the 
liabilities. 
Wherever required reliance is 
placed on the opinion of legal and 
tax consultants. 
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3.Assessment of Information 
Technology (IT):
IT controls with respect to 
recording of transactions, 
generating various reports in 
compliance with RBI guidelines 
including IRAC, preparing 
financial statements and 
reporting of compliances to 
regulators etc is an important 
part of the process. Such 
reporting is highly dependent 
on the effective working of Core 
Banking Software and other 
allied systems 
We have considered this as 
key audit matter as any control 
lapses, validation failures, 
incorrect input data and wrong 
extraction of data may result in 
wrong reporting of data to the 
management and regulators.

-Understanding and testing of 
operative effectiveness of the 
system.
-Understanding the coding system 
adopted by the bank for various 
categories of customers
-Understanding and testing of 
different validations available in the 
system
-Checked the user requirements 
for any changes in the regulations/
policy of the Parent bank
- testing of logic used for extracting 
the data.
-On sample basis reviewed the 
reports generated.
-Reliance is placed on system audit 
report of the Parent bank.

4.Impact of Change in 
Accounting Policy
During the year, Parent bank has 
changed its accounting policy 
in respect of appropriation of 
recovery in NPA accounts.
Refer Schedule No.18 (9) (A) of 
the Notes to the consolidated 
financial statements.
We have considered this as 
Key Audit Matter as non-
implementation of the change in 
accounting policy in the system 
may have significant impact on 
the financial statements of the 
bank.

-We have communicated the 
change in accounting policy to the 
statutory branch auditors to verify 
the implementation of the change 
in the system.
-On sample basis we have verified 
the large advances of the branches 
audited by us and checked whether 
the change in accounting policy has 
been implemented.
-On test check basis we have 
also verified the overall impact of 
change in accounting policy.
-We have suggested the 
management to strengthen the 
system wherever we have observed 
deficiencies in the implementation 
of the change in accounting policy.

5.Recognition of Deferred Tax 
Asset:
As on March 31, 2019 the Group 
has recognised a net deferred 
tax asset of Rs 11935.73 crore.
Deferred tax assets should be 
recognised and carried forward 
only to the extent that there 
is a reasonable certainty that 
sufficient future taxable income 
will be available against which 
such deferred tax assets can be 
realised.
Due to the huge amount of 
deferred tax assets recognised 
over a period based on the profit 
forecasted over future period of 
time increases the uncertainty 
and risk of recognition of 
such asset. Hence we have 
considered this as a Key Audit 
Matter.  

-We have verified that recognition 
criteria for Deferred Tax Asset 
as per Accounting Standard 22 
Accounting for Taxes on Income 
issued by The Institute of Chartered 
Accountants of India have been 
complied with.

-Assessed the assumptions and 
other parameters used by the 
Parent bank’s management for 
recognition of the deferred tax 
asset.

3. met®evee he´ewÐeesefiekeÀer (DeeFìer) keÀe 
cetu³eebkeÀve:
mebJ³eJenejeW keÀes efjkeÀe@[& keÀjves, DeeF&DeejSmeer 
meefnle DeejyeerDeeF& kesÀ efoMee-efveoxMeeW 
kesÀ Devegheeueve ceW efJeefYeVe efjheesì& pevejsì 
keÀjvee, efJeÊeer³e efJeJejCe lew³eej keÀjvee leLee 
efJeefve³eecekeÀeW keÀes Devegheeueve keÀer efjheesì& 
keÀjvee Deeefo ceW DeeF&ìer kebÀì^esue he´ef¬eÀ³ee 
keÀe SkeÀ cenlJehetCe& Debie nw~ Fme he´keÀej keÀer 
efjheese\ìie keÀesj yeQeEkeÀie mee@HeÌìJes³ej leLee Dev³e 
mene³ekeÀ efmemìceeW kesÀ he´YeeJeer ªhe mes keÀe³e& 
keÀjves hej efveYe&j nw~ 
nceves Fmes he´cegKe uesKee-hejer#ee keÀe efJe<e³e 
ceevee nQ keÌ³eeWefkeÀ efve³eb$eCe ceW ®etkeÀ, JewOelee keÀer 
efJeHeÀuelee, $egefìhetCe& Fvehegì [eìe leLee ieuele 
[eìe efvekeÀeueves kesÀ heefjCeecemJeªhe he´yebOeve 
leLee efJeefve³eecekeÀeW keÀes [eìe keÀer ieuele  
efjheese\ìie nes mekeÀleer nw~ 

- efmemìce kesÀ heefj®eeueve keÀer he´YeeJeMeeruelee 
keÀes mecePevee leLee GmekeÀer peeb®e keÀjvee~ 
- efJeefYeVe ÞesCeer kesÀ ie´enkeÀeW kesÀ efueS yeQkeÀ Üeje 
DeheveeS ieS keÀeseE[ie efmemìce keÀes mecePevee~ 
- efmemìce ceW GheueyOe efJeefYeVe JewOeerkeÀjCe keÀes 
mecePevee leLee GvekeÀer peeb®e keÀjvee~ 
- yeQkeÀ keÀer efJeefve³eceeW/veerefle ceW efkeÀmeer Yeer 
he´keÀej kesÀ heefjJele&veeW kesÀ efueS Ghe³eesiekeÀlee& 
keÀer DeeJeM³ekeÀleeDeeW keÀer peeb®e~ 
- [eìe efvekeÀeueves kesÀ efueS he´³egÊeÀ uee@efpekeÀ 
keÀer peeb®e~ 
- pevejsì ngF& efjheesìeX keÀer vecetvee DeeOeej hej 
meceer#ee 
- yeQkeÀ kesÀ efmemìce uesKeehejer#ee hej Yejesmee 
pelee³ee ie³ee nw~

4. uesKee veerefle ceW heefjJele&ve keÀe he´YeeJe 
Je<e& kesÀ oewjeve yeQkeÀ ves SveheerS KeeleeW ceW 
Jemetueer kesÀ efJeefve³eespeve kesÀ mebyebOe ceW Deheveer 
uesKee veerefle ceW yeoueeJe efkeÀS nQ~ 
mecesefkeÀle efJeÊeer³e efJeJejCe keÀer Devegmet®eer 
mebK³ee 18(9) (S) kesÀ veesì keÀe meboYe& ueW~
nceves Fmes he´cegKe uesKeehejer#ee keÀe efJe<e³e ceevee 
nQ keÌ³eeWefkeÀ efmemìce ceW uesKee veerefle ceW heefjJele&ve 
kesÀ keÀe³ee&eqvJele ve nesves hej yeQkeÀ kesÀ efJeÊeer³e 
efJeJejCe hej cenlJehetCe& he´YeeJe nes mekeÀlee nw~  

- nceves Fme he´Ceeueer ceW ngS yeoueeJeeW kesÀ 
keÀe³ee&vJe³eve keÀer peeb®e kesÀ efueS meebefJeefOekeÀ 
MeeKee uesKeehejer#ekeÀeW keÀes uesKee veerefle ceW ngS 
heefjJele&veeW keÀer met®evee oer nw~ 
- vecetvee DeeOeej hej, nceves Gve MeeKeeDeeW kesÀ 
yeæ[s Deefie´ceeW keÀer peeb®e keÀer nw, efpevekeÀer nceves 
uesKee hejer#ee keÀer ngF& Leer leLee ³en peeb®e 
keÀer nw efkeÀ uesKee veerefle ceW ngS heefjJele&veeW keÀe 
keÀe³ee&vJe³eve nes jne nw ³ee veneR~ 
- ìsmì ®eskeÀ DeeOeej hej nceves uesKee veerefle 
ceW ngS yeoueeJeeW kesÀ meceie´ he´YeeJeeW keÀer Yeer 
hegeqä keÀer~ 
- efmemìce keÀes meg¢æ{ yeveeves kesÀ efueS peneb 
Yeer uesKee veerefle ceW heefjJele&ve kesÀ keÀe³ee&vJe³eve 
ceW keÀceer hee³eer ieF& nw, GmekeÀer met®evee he´yebOeve 
keÀes oer ieF& nw~   

5. DeemLeefiele keÀj Deeeqmle³eeW keÀe 
DeefYeefveOee&jCe : 
31 cee®e&, 2019 keÀes yeQkeÀ ves ©.11935.73 
keÀjesæ[ DeemLeefiele keÀj Deeeqmle³eeW keÀer 
hen®eeve keÀer nw~  
DeemLeefiele keÀj Deeeqmle³eeW keÀe efveOee&jCe Je 
he´meejCe kesÀJeue Gmeer meercee lekeÀ efkeÀ³ee peevee 
®eeefnS peneB ³en Gef®ele megefveeq½elelee nes efkeÀ 
Fme he´keÀej keÀer DeemLeefiele keÀj Deeeqmle³eeW hej 
GheueyOe YeeJeer keÀj ³eesi³e he³ee&hle Dee³e keÀer 
Jemetueer keÀer pee mekeÀleer nw~ 
YeeJeer mece³eeJeefOe ceW hetJee&vegceeefvele ueeYe 
hej DeeOeeefjle DeJeefOe ceW DeemLeefiele keÀj 
Deeeqmle³eeW kesÀ DeefYeefveOee&jCe keÀer SkeÀ 
yeæ[er OevejeefMe kesÀ keÀejCe Fme he´keÀej keÀer 
Deeeqmle³eeW ceW Deefveeq½elelee leLee peesefKece 
yeæ{lee nw~ Dele: nceves Fmes he´cegKe uesKee 
hejer#ee keÀe efJe<e³e ceevee nQ~ 

- nceves hegeqä keÀer efkeÀ Fbef[³eve Fbmìerìîetì Dee@]
HeÀ ®eeì&[& SkeÀeGbìWìdme Üeje Dee³ekeÀj kesÀ 
efueS peejer uesKeekebÀve ceevekeÀ 22 kesÀ Devegmeej 
DeemLeefiele keÀj Deeeqmle³eeW keÀer hen®eeve kesÀ 
ceeveob[eW keÀe heeueve efkeÀ³ee pee jne nw~ 
- DeemLeefiele keÀj Deeeqmle³eeW kesÀ efveOee&jCe 
kesÀ efueS yeQkeÀ he´yebOeve Üeje he´³egÊeÀ ceev³eleeDeeW 
leLee Dev³e ceeveob[eW keÀe cetu³eebkeÀve~  
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Information Other than the Consolidated Financial Statements 
and Auditor’s Report thereon
7.	 The Parent bank’s Board of Directors are responsible for 

the other information. The other information comprises 
the information included in the Management report and 
Chairman’s Statement but does not include the consolidated 
financial statements and our auditor’s report thereon.

	 Our opinion on the financial statements does not cover 
the other information and we do not express any form of 
assurance conclusion thereon.

	 In connection with our audit of the consolidated financial 
statements, our responsibility is to read the other information 
and, in doing so, consider whether the other information 
is materially inconsistent with the consolidated financial 
statements or our knowledge obtained in the audit or 
otherwise appears to be materially misstated. If, based on the 
work we have performed, we conclude that there is material 
misstatement of this other information; we are required to 
report that fact. We have nothing to report in this regard.

Responsibilities of Management and Those Charged with 
Governance for the Consolidated Financial Statements
8.	 The Parent bank’s Board of Directors is responsible 

with respect to the preparation of these consolidated 
financial statements that give a true and fair view of the 
consolidated financial position,  consolidated financial 
performance and  consolidated cash flows of the Group 
in accordance with the accounting principles generally 
accepted in India, including the Accounting Standards 
issued by ICAI, and provisions of Section 29 of the 
Banking Regulation Act, 1949 and circulars and guidelines 
issued by the Reserve Bank of India (‘RBI’) from time 
to time. The respective Board of Directors of the banks 
within the Group are responsible for maintenance of 
adequate accounting records in accordance with the 
provisions of the Act for safeguarding of the assets of the 
Group and for preventing and detecting frauds and other 
irregularities; selection and application of appropriate 
accounting policies; making judgments and estimates that 
are reasonable and prudent; and design, implementation 
and maintenance of adequate internal financial controls, 
that were operating effectively for ensuring the accuracy 
and completeness of the accounting records, relevant 
to the preparation and presentation of the financial 
statements that give a true and fair view and are free 
from material misstatement, whether due to fraud or error, 
which has been used for the purpose of preparation of the 
consolidated financial statements by the Directors of the 
Parent bank, as aforesaid. 

	 In preparing the consolidated financial statements, the 
respective Board of Directors of the banks included 
in the are responsible for assessing the ability of the 
Group to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using 
the going concern basis of accounting unless the Board of 
Directors either intends to liquidate the Group or to cease 
operations, or has no realistic alternative but to do so.

	 The respective Board of Directors of the banks included 
in the Group are responsible for overseeing the financial 
reporting process of the Group.   

	 Auditor’s Responsibilities for the Audit of the Consolidated 
Financial Statements

mecesefkeÀle efJeÊeer³e efJeJejCeeW leLee Gve hej uesKee hejer#ekeÀ keÀer efjheesì& kesÀ DeueeJee 
peevekeÀejer

7.	 Dev³e peevekeÀejer kesÀ efueS cetue yeQkeÀ keÀe efveosMekeÀ ceC[ue GÊejoe³eer nw~ Dev³e 
peevekeÀejer ceW he´yebOeve efjheesì& Deewj DeO³e#e kesÀ JeÊeÀJ³e ceW Meeefceue peevekeÀeefj³eeB 
meceeefJeä nw hejbleg FmeceW mecesefkeÀle efJeÊeer³e efJeJejCe Deewj Fme hej nceejs uesKee 
hejer#ekeÀ keÀer efjheesì& Meeefceue veneR nw~

	 efJeÊeer³e efJeJejCeeW hej nceejer je³e ceW Dev³e peevekeÀeefj³eeB Meeefceue veneR nw leLee nce 
Fme hej Deeéeemeve efve<keÀ<e& kesÀ efkeÀmeer Yeer ªhe keÀes he´mlegle veneR keÀjles nQ~

	 mecesefkeÀle efJeÊeer³e efJeJejCe keÀer nceejer uesKee hejer#ee kesÀ mebyebOe ceW, nceejer  
ef]peccesoejer Dev³e peevekeÀeefj³eeW keÀe DeO³e³eve keÀjvee leLee Ssmee keÀjles ngS ³en O³eeve 
jKevee efkeÀ Dev³e peevekeÀejer mecesefkeÀle efJeÊeer³e efJeJejCe ³ee uesKee hejer#ee ceW nceejs 
Üeje he´ehle peevekeÀejer ³ee Dev³eLee cenlJehetCe& ieuele efJeJejCe mes JeemleJe ceW Demebiele 
nw~ ³eefo nceejs Üeje efve<heeefole keÀe³e& kesÀ DeeOeej hej nce Dev³e peevekeÀejer kesÀ 
cenlJehetCe& ªhe mes ieuele nesves keÀe efve<keÀ<e& efvekeÀeueles nQ lees nceW Gme yeejs ceW efjheesì& 
keÀjveer nesleer nw~ Fme mebyebOe ceW nceW kegÀí efjheesì& veneR keÀjvee nw~

he´yebOeve leLee efpevnW mecesefkeÀle efJeÊeer³e efJeJejCeeW kesÀ mebyebOe ceW ieJeveXme ³egÊeÀ nw, GvekesÀ 
GÊejoeef³elJe 

8.	 yeQkeÀ keÀe efveosMekeÀ ceb[ue Fve mecesefkeÀle efJeÊeer³e efJeJejCeeW pees, Yeejleer³e efj]peJe& 
yeQkeÀ (DeejyeerDeeF&) Üeje mece³e-mece³e hej peejer efoMee-efveoxMeeW leLee yeQkeÀkeÀejer 
efJeefve³eceve DeefOeefve³ece, 1949 keÀer Oeeje 29 kesÀ he´eJeOeeveeW leLee DeeF&meerSDeeF& 
Üeje peejer uesKeebkeÀve ceevekeÀeW meefnle Yeejle ceW meeceev³ele: DeheveeS ieS uesKeebkeÀve 
efme×ebleeW kesÀ Devegªhe yeQkeÀ keÀe mecesefkeÀle efJeÊeer³e he´oMe&ve leLee mecesefkeÀle vekeÀoer 
he´Jeen leLee mecesefkeÀle efJeÊeer³e eqmLeefle keÀer SkeÀ JeemleefJekeÀ leLee Gef®ele eqmLeefle 
he´mlegle keÀjles nQ, keÀes lew³eej keÀjves kesÀ efueS GÊejoe³eer nw~ Fme efpeccesoejer ceW, 
yeQkeÀ keÀer Deeeqmle³eeW keÀer megj#ee leLee OeesKeeOeef[³eeW Je Dev³e Deefve³eefceleleeDeeW mes 
ye®eves leLee OeesKeeOeef[³eeW keÀe helee ueieeves kesÀ efueS yeveeS ieS DeefOeefve³ece kesÀ 
he´eJeOeeveeW, Ghe³egÊeÀ uesKeebkeÀve veerefle keÀe ®e³eve leLee Deveghe´³eesie, efJeJeskeÀhetCe& SJeb 
leke&Àmebiele Devegceeve SJeb DeekeÀueve keÀjvee Deewj he³ee&hle DeebleefjkeÀ efJeÊeer³e efve³eb$eCe 
keÀer ªhejsKe yeveevee, ueeiet keÀjvee SJeb Gmes yeveeS jKevee, efpevnW uesKeebkeÀve efjkeÀe[eX 
keÀer hetCe&lee SJeb meìerkeÀlee keÀes megefveeq½ele keÀjves kesÀ efueS he´YeeJeer ªhe mes heefj®eeefuele 
efkeÀ³ee pee jne Lee, pees efJeÊeer³e efJeJejCe³eeW keÀes lew³eej keÀjves SJeb he´mlegleerkeÀjCe 
mes mebyebefOele Les Deewj pees JeemleefJekeÀ SJeb Gef®ele eqmLeefle he´mlegle keÀjles nQ Deewj 
OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe cenlJehetCe& ieuele efJeJejCe mes cegÊeÀ nw, kesÀ mecevegªhe 
Ghe³egÊeÀ uesKeebkeÀve efjkeÀe[eX keÀes yeveeS jKevee Meeefceue nw~    

	 mecesefkeÀle efJeÊeer³e efJeJejCe he´mlegle keÀjves ceW, efveosMekeÀ ceb[ue yeQkeÀ keÀer mebmLeeiele 
ef¬eÀ³eeMeeruelee keÀer efvejblejlee keÀer #ecelee, he´keÀìve, mebmLee keÀer efvejblejlee mes 
mebyebefOele ceeceueeW, pees Yeer ueeietnes leLee peye lekeÀ he´yebOeve uesKeebkeÀve keÀe mebmLee 
keÀer efvejblejlee kesÀ DeeOeej hej he´³eesie ve keÀjs, ®eens Jen yeQkeÀ keÀe heefjmeceeheve ³ee 
heefj®eeueve yebo keÀjvee ®eenles nes ³ee Ssmes keÀjves kesÀ DeueeJee Deewj keÀesF& efJekeÀuhe ve 
nes, keÀe cetu³eebkeÀve keÀjves nsleg GÊejoe³eer nw~

	 iegHe ceW Meeefceue yeQkeÀ kesÀ efveosMekeÀ ceb[ue iegHe keÀer ÒeefkeÀ³ee keÀer efJeÊeer³e efjHeesefì&ie keÀe 
efvejer#eCe keÀjles ies efueS efpeccesoej nw~

	 mecesefkeÀle efJeÊeer³e efJeJejCe keÀer uesKee Hejer#ee nsleg Hejer#ekeÀ efpeccesoej nw~
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9. 	 nceeje GÎsM³e Fme yeejs ceW Gef®ele Deeéeemeve he´ehle keÀjvee nw efkeÀ mecesefkeÀle efJeÊeer³e 
efJeJejCe meceie´ªhe mes OeesKeeOeæ[er ³ee $egefì kesÀ keÀejCe iebYeerj ieuele efJeJejCeeW mes 
cegÊeÀ nw, Deewj uesKeehejer#ekeÀ keÀer efjheesì& peejer keÀjvee efpemeceW nceejer je³e Yeer 
Meeefceue nw~ leke&Àmebiele Deeéeemeve G®®e mlej keÀe Deeéeemeve nw hejbleg ³en ieejbìer 
veneR nw efkeÀ ceevekeÀ uesKeebkeÀve (SmeS) kesÀ Devegªhe keÀer ieF& uesKee hejer#ee ceW 
ncesMee ieuele efJeJejCe ³eefo keÀesF& nes, keÀe helee ueiee efue³ee peeSiee~ ieuele efJeJejCe 
OeesKeeOeæ[er ³ee $egefì keÀer Jepen mes nes mekeÀles nQ leLee GvnW iebYeerj ceevee peeSiee 
Deewj Jes Deueie-Deueie ³ee mecesefkeÀle ªhe mes he´³eesÊeÀe Üeje efueS ieS Fve mecesefkeÀle 
efJeÊeer³e efJeJejCeeW kesÀ DeeOeej hej Deee|LekeÀ efveCe&³eeW keÀes he³ee&hle ªhe mes he´YeeefJele 
keÀj mekeÀles nQ~ 

	 ceevekeÀ uesKeebkeÀve (SmeS)  kesÀ Devegmeej uesKee hejer#ee kesÀ Yeeie kesÀ ªhe ceW nce 
uesKee hejer#eekesÀ oewjeve hesMesJej DeekeÀueve keÀjles nQ Deewj hesMesJej mebMe³e keÀes yeveeS 
jKeles nQ~ Fme kesÀ meeLe ner nce:

	 l	 efJeÊeer³e efJeJejCeeW kesÀ cenlJehetCe& ieuele efJeJejCe kesÀ peesefKece, ®eens Jes OeesKeeOeæ[er ³ee 

$egefì kesÀ keÀejCe nes, keÀer hen®eeve SJeb cetu³eebkeÀve keÀjles nQ, Fve peesefKeceeW kesÀ héefle 

GÊejoe³eer uesKee hejer#ee héef¬eÀ³ee keÀes lew³eej SJeb efve<heeefole keÀjles nQ Deewj nceejer 

je³e keÀes DeeOeej héoeve keÀjves nsleg he³ee&hle Deewj Ghe³egÊeÀ uesKee hejer#ee mee#³e héehle 

keÀjles nQ~ OeesKeeOeæ[er kesÀ heefjCeecemJeªhe efoS ieS iebYeerj ieuele efJeJejCeeW keÀer peeb®e 

ve keÀjves keÀe peesefKece $egefìJeMe efoS ieS ieuele efJeJejCe keÀer Dehes#ee G®®elej neslee 

nw, keÌ³eeWefkeÀ OeesKeeOeæ[er ceW <e[³eb$e, peeuemeepeer, Fjeoleve keÀer ieF& ®etkeÀ, efceL³ee 

hémlegefle ³ee DeebleefjkeÀ keÀevetve kesÀ efJeª× keÀe³e& keÀjvee Meeefceue nes mekeÀlee nw~ 

	 l	 Ghe³eesie ceW ueeF& ieF& uesKeebkeÀve veerefle³eeW keÀer Ghe³egÊeÀlee Deewj uesKeebkeÀve kesÀ 

cetu³eebkeÀve SJeb he´yebOeve Üeje efkeÀS ieS mebyebefOele he´keÀìve kesÀ Deewef®el³e keÀe 

cetu³eebkeÀve keÀjles nw~ 

	 l	 mebmLee keÀer efvejblejlee kesÀ DeeOeej hej uesKeebkeÀve mebyebOeer he´yebOeve kesÀ Ghe³eesie 

keÀer Ghe³egÊeÀlee Deewj he´ehle efkeÀS ieS uesKee hejer#ee kesÀ mee#³eeW kesÀ DeeOeej 

hej efve<keÀ<e& efvekeÀeueles nQ efkeÀ keÌ³ee Ssmes ceeceueeW ³ee eqmLeefle³eeW mes mebyebefOele 

keÀesF& Deefveeq½elelee nw pees yeQkeÀ keÀer mebmLeeiele efvejblejlee keÀes peejer jKeves 

ceW cenlJehetCe& mebosn GlheVe keÀjleer nes, ³eefo nce cenlJehetCe& Deefveeq½elelee 

kesÀ ceewpeto nesves keÀe efve<keÀ<e& efvekeÀeueles nQ ³ee GÊeÀ he´keÀìve nceejer je³e 

keÀes mebMeesefOele keÀjves ceW Dehe³ee&hle nes lees efJeÊeer³e efJeJejCeeW ceW mebyebefOele 

he´keÀìve nsleg nceW nceejs uesKee hejer#ekeÀ keÀer efjheesì& ceW Fme Deesj O³eeve 

DeekeÀe|<ele keÀjvee ®eeefnS~ nceejs efve<keÀ<e& nceejs uesKee hejer#ekeÀ keÀer efjheesì& 

keÀer leejerKe lekeÀ he´ehle efkeÀS ieS uesKeebkeÀve mee#³eeW hej DeeOeeefjle nw~ 

leLeeefhe, YeefJe<³e keÀer IeìveeSB ³ee ceeceues yeQkeÀ keÀer mebmLeeiele efvejblejlee keÀes 

jeskeÀves kesÀ keÀejCe nes mekeÀles nQ~

	 l	 he´keÀìve meefnle mecesefkeÀle efJeÊeer³e efJeJejCe keÀer meceie´ he´mlegefle, mebj®evee 

Deewj efJe<e³e-Jemleg keÀe cetu³eebkeÀve Deewj efJeÊeer³e efJeJejCe ceW Deble&e|veefnle 

mebJ³eJenejeW Deewj ceeceueeW keÀes Gef®ele he´keÀej he´mlegle keÀjves kesÀ lejerkesÀ keÀe 

cetu³eebkeÀve keÀjles nQ~ 

	 l	 mecesefkeÀle efJeÊeer³e efJeJejCe hej je³e J³eÊeÀ keÀjves kesÀ efueS mecetn kesÀ yeQkeÀeW 

keÀer efJeÊeer³e peevekeÀejer mes mebyebefOele he³ee&hle Ghe³egÊeÀ uesKee hejer#ee mee#³e 

he´ehle keÀjles nQ~ nce mecesefkeÀle efJeÊeer³e efJeJejCe ceW Meeefceue yeQkeÀeW kesÀ 

efJeÊeer³e efJeJejCe keÀer uesKee hejer#ee kesÀ DevegosMe, he³e&Jes#eCe leLee efve<heeove 

9.	 Our objectives are to obtain reasonable assurance about 
whether the consolidated financial statements as a whole 
are free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes 
our opinion. Reasonable assurance is a high level of 
assurance, but is not a guarantee that an audit conducted 
in accordance with SAs will always detect a material 
misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually 
or in the aggregate, they could reasonably be expected 
to influence the economic decisions of users taken on the 
basis of these consolidated financial statements.

	 As part of an audit in accordance with SAs, we exercise 
professional judgment and maintain professional 
skepticism throughout the audit. We also:

	 •	 Identify and assess the risks of material 
misstatement of the consolidated financial 
statements, whether due to fraud or error, design 
and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient 
and appropriate to provide a basis for our opinion. 
The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting 
from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the 
override of internal control.

	 •	 Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting 
estimates and related disclosures made by the 
management.

	 •	 Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and, 
based on the audit evidence obtained whether 
a material uncertainty exists related to events or 
conditions that may cast significant doubt on the 
Group’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are 
required to draw attention in our auditor’s report to 
the related disclosures in the consolidated financial 
statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date of 
our auditor’s report. However, future events or 
conditions may cause the bank to cease to continue 
as a going concern.

	 •	 Evaluate the overall presentation, structure and 
content of the consolidated financial statements, 
including the disclosures, and whether the 
consolidated financial statements represent the 
underlying transactions and events in a manner that 
achieves fair presentation.

	 •	 Obtain sufficient appropriate audit evidence 
regarding the financial information of the banks 
within the Group to express an opinion on 
the consolidated financial statements. We are 
responsible for the direction, supervision and 
performance of the audit of the financial statements 
of the banks included in the consolidated financial 
statements of which we are the Independent 
auditors. For the other banks included in the 
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kesÀ efueS GÊejoe³eer nQ~ efpemekesÀ efueS nce mJeleb$e uesKee hejer#ekeÀ nQ~ 
mecesefkeÀle efJeÊeer³e efJeJejCe ceW Meeefceue Dev³e yewkeÀeW, efpevekeÀer uesKee hejer#ee 
Dev³e uesKee hejer#ekeÀeW Üeje keÀer ieF& nw, keÀer uesKee hejer#ee kesÀ DevegosMe, 
he³e&Jes#eCe Deewj efve<heeove kesÀ efueS Dev³e uesKee hejer#ekeÀ efpeccesoej nesieW, 
efpevneWves uesKee hejer#ee keÀer nw ~ nce kesÀJeue nceejer uesKee hejer#ee mebyebOeer 
je³e kesÀ efueS GÊejoe³eer nQ~

]	 l	 nce Dev³e efJe<e³eeW ceW uesKee hejer#ee keÀer mece³e-meercee SJeb efve³eesefpele mJeªhe 
SJeb nceejer uesKee hejer#ee  kesÀ oewjeve DeebleefjkeÀ efve³eb$eCe ceW hen®eeveer ieF& 
cenlJehetCe& keÀefce³eeB meefnle cenlJehetCe& uesKee hejer#ee  efve<keÀ<eeX keÀes ieJeveXme 
he´Yeejer keÀes metef®ele keÀjles nw~   

	 l	 nce ieJeveXme kesÀ he´Yeejer keÀes Fme efJeJejCe kesÀ meeLe Yeer metef®ele keÀjles nQ 
efkeÀ nce DeelceefveYe&jlee mebyebOeer meYeer he´emebefiekeÀ veweflekeÀ Dehes#eeDeeW keÀe 
leLee Gvemes mebheke&À keÀjves kesÀ efueS meYeer mebyebOeeW Dev³e ceeceueeW pees nceejer 
DeelceefveYe&jlee keÀes he´YeeefJele keÀj mekeÀles nQ, Deewj mebyebefOele j#ee Ghee³eeW 
peneB Yeer  ueeiet nw, keÀe heeueve efkeÀ³ee nw

	 ieJeveXme keÀes metef®ele mebyebefOele ceeceueeW mes, nceves Gve ceeceueeW keÀes efveOee&efjle efkeÀ³ee 

nw pees Jele&ceeve DeJeefOe kesÀ mecesefkeÀle efJeÊeer³e efJeJejCe keÀer uesKeehejer#ee ceW meyemes 

cenlJehetCe& nQ Deewj FmeefueS he´cegKe uesKee mebyebOeer ceeceues nQ~ Fve ceeceueeW keÀes nce 

nceejer uesKee hejer#ekeÀ keÀer efjheesì& ceW oMee&les nQ~ ³eefo keÀevetve ³ee efJeefve³ece Fme 

ceeceues kesÀ meeJe&peefvekeÀ he´keÀìerkeÀjCe keÀes he´efleyebefOele ve keÀjW ³ee peye nce ³en le³e 

keÀjles nQ, yengle ner keÀce heefjeqmLeefle³eeW ceW, efkeÀ FvnW nceejer efjheesì& ceW J³eÊeÀ veneR 
efkeÀ³ee peevee ®eeefnS, keÌ³eeWefkeÀ Ssmee keÀjves mes peveefnle ueeYeeW keÀes yeæ{eves kesÀ mebyebOe 
ceW he´efleketÀue heefjCeece nes mekeÀles nQ~ 

Dev³e ceeceues 

10.	 nceves efvecveefueefKele kesÀ efJeÊeer³e efJeJejCeeW keÀer uesKeehejer#ee veneR keÀer, efpeve keÀe 
efJeÊeer³e efJeJejCe mecetn kesÀ mecesefkeÀle efJeÊeer³e efJeJejCe ceW meceeefJeä efkeÀ³ee ie³ee nw :

	 keÀ.	  Ssmeer Deveg<ebefie³eeB efpevekesÀ efJeÊeer³e efJeJejCe ©.2944.87 keÀjesæ[ keÀer kegÀue 
Deeeqmle³eeb, ©.345.87 keÀjesæ[ keÀe kegÀue jepemJe, keÀj Yegieleeve kesÀ yeeo 
©.26.97 keÀjesæ[ keÀe efveJeue ueeYe Deewj ©.119.23 keÀjesæ[ keÀe efveJeue 
vekeÀo yee¿e he´Jeen oMee&les neW;

	 Ke.	 meb³egÊeÀ efve³eb$eCe Jeeueer FkeÀeF³eeb efpevekesÀ efJeÊeer³e efJeJejCe ©. 8585.21 
keÀjesæ[ keÀer kegÀue Deeeqmle³eeB, ©.2669.39 keÀjesæ[ keÀe kegÀue jepemJe, 
keÀj Yegieleeve kesÀ yeeo ©.101.53 keÀjesæ[ keÀe efveJeue ueeYe Deewj 
©.197.78 keÀjesæ[ keÀe efveJeue vekeÀo DebleJee&n oMee&les neW;

	 ie.	 mene³ekeÀ kebÀheefve³eeB, efpevekeÀe cetue yeQkeÀ kesÀ efveJeue ueeYe ceW ©.30.18 
keÀjesæ[ keÀer efnmmesoejer nw~ 

		  Fve efJeÊeer³e efJeJejCeeW keÀer meceer#ee/uesKee hejer#ee Dev³e uesKee hejer#ekeÀeW 
Üeje keÀer ieF& nw, efpevekeÀer efjheesì& nceW he´yebOeve Üeje he´mlegle keÀer ieF& nw Deewj 
mecesefkeÀle efJeÊeer³e efJeJejCe hej nceejer je³e, pees 	 Fve Deveg<ebefie³eeW, meb³egÊeÀ 
Ghe¬eÀceeW Deewj mene³ekeÀ kebÀheveer kesÀ meboYeeX ceW Meeefceue jeefMe SJeb he´keÀìve 
mes  mebyebefOele nw leLee nceejer efjheesì&, pees GÊeÀ Deveg<ebefie³eeW, meb³egÊeÀ 
Ghe¬eÀceeW Deewj mene³ekeÀ kebÀheveer kesÀ mebyebOe ceW nw, hetCe& ªhe mes Dev³e uesKee 
hejer#ekeÀeW keÀer efjheesì& hej DeeOeeefjle nw~ 

11.	 uesKee hejer#ee ve keÀer ieF& 2(oes) Deveg<ebefie³eeW kesÀ efJeÊeer³e efJeJejCe meefnle mecesefkeÀle 
efJeÊeer³e efJeJejCe, efpevekeÀe efJeÊeer³e efJeJejCe efoveebkeÀ 31 cee®e&, 2019 keÀes meceehle 
Je<e& kesÀ efueS ©.93.39 keÀjesæ[ keÀer kegÀue Deeeqmle³eeB, ©.7.39 keÀjesæ[ keÀe kegÀue 

consolidated financial statements, which have been 
audited by the other auditors, such other auditors 
remain responsible for the direction, supervision and 
performance of the audits carried out by them. We 
remain solely responsible for our audit opinion. 

	 l	 We communicate with those charged with 
governance regarding, among other matters, 
the planned scope and timing of the audit and 
significant audit findings, including any significant 
deficiencies in internal control that we identify during 
our audit.

	 l	 We also provide those charged with governance 
with a statement that we have complied 
with relevant ethical requirements regarding 
independence, and to communicate with them all 
relationships and other matters that may reasonably 
be thought to bear on our independence, and where 
applicable, related safeguards.

	 From the matters communicated with those charged with 
governance, we determine those matters that were of 
most significance in the audit of the consolidated financial 
statements of the current period and are therefore the key 
audit matters. We describe these matters in our auditor’s 
report unless law or regulation precludes public disclosure 
about the matter or when, in extremely rare circumstances, 
we determine that a matter should not be communicated 
in our report because the adverse consequences of doing 
so would reasonably be expected to outweigh the public 
interest benefits of such communication.

Other Matters
10.	 We did not audit the financial statements of followings, 

whose financial statements are incorporated in the 
consolidated financial statements of the Group:

	 a)	 Subsidiaries whose financial statements reflect 
total assets of Rs.2944.87 Crore, total revenues of 
Rs.345.87 Crore, total net profit after tax of Rs.26.97 
Crore and net cash outflows of Rs.119.23 Crore;

	 b)	 Jointly controlled entities whose financial statements 
reflect total assets of Rs.8585.21 Crore, total 
revenue of Rs.2669.39 Crore, net profit after tax of 
Rs.101.53 Crore and net cash inflows of Rs.197.78 
Crore;

	 c)	 Associates reflecting share of net profit of the Parent 
bank of Rs.30.18 Crore.     

	 These financial statements have been reviewed/audited by 
other auditors whose reports have been furnished to us 
by the Management and our opinion on the consolidated 
financial statements, in so far as it relates to the amounts 
and disclosures included in respect of these subsidiaries, 
Joint ventures and associates and our report, in so far 
as it relates to the aforesaid subsidiaries, Joint ventures 
and associates, is based solely on the reports of the other 
auditors.

11.	 The consolidated financial statements includes the 
unaudited financial statements of 2 (two) subsidiaries, 
whose financial statements reflect total assets of Rs. 
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jepemJe, keÀj Yegieleeve kesÀ yeeo ©.0.03 keÀjesæ[ keÀe kegÀue efveJeue ueeYe Deewj 
©.10.94 keÀjesæ[ keÀe efveJeue vekeÀo yee¿e he´Jeen oMee&les nQ, pewmee efkeÀ mecesefkeÀle 
efJeÊeer³e efJeJejCe ceW Òemlegle efkeÀ³ee ie³ee nw~ mecesefkeÀle efJeÊeer³e efJeJejCe ceW 31 cee®e&, 
2019 keÀes meceehle Je<e& ceW keÀj Yegieleeve kesÀ yeeo mecetn kesÀ ©.41.15 keÀjesæ[ kesÀ 
5(heeb®e) mene³ekeÀ kebÀheveer kesÀ mebyebOe ceW efpevekesÀ efJeÊeer³e efJeJejCe keÀer nceejs Üeje 
uesKee hejer#ee veneR keÀer ieF& efveJeue ueeYe Jeeues efnmmes keÀes Yeer Meeefceue efkeÀ³ee ie³ee 
nw, pewmee efkeÀ mecesefkeÀle efJeÊeer³e heefjCeeceeW ceW oMee&³ee ie³ee nw~ Fve efJeÊeer³e efJeJejCeeW 
keÀer uesKee hejer#ee veneR keÀer ieF& nw leLee FvnW nceW he´yebOeve Üeje he´mlegle efkeÀ³ee ie³ee 
nw Deewj GÊeÀ mecesefkeÀle efJeÊeer³e efJeJejCe hej nceejer je³e, pees Fve Deveg<ebefie³eeW Deewj 
mene³ekeÀ kebÀheveer kesÀ mebyebOe ceW Meeefceue jeefMe SJeb he´keÀìve kesÀ meboYe& ceW nw, hetCe& 
ªhe mes Ssmes uesKee hejer#ee ve efkeÀS ieS efJeÊeer³e efJeJejCeeW/efJeÊeer³e peevekeÀeefj³eeW 
hej DeeOeeefjle nw~ nceejer je³e ceW leLee yeQkeÀ kesÀ Üeje nceW oer ieF& met®evee Deewj 
mheäerkeÀjCe kesÀ Devegmeej, ³es efJeÊeer³e efJeJejCe/efJeÊeer³e peevekeÀejer yeQkeÀ kesÀ efueS 
cenlJehetCe& veneR nw~ 

	 mecesefkeÀle efJeÊeer³e efJeJejCe hej efvecveefueefKele Dev³e efJeefOekeÀ SJeb efJeefve³eecekeÀ 
Dehes#eeDeeW hej nceejer efjheesì& kesÀ efve<heeefole keÀe³e& hej efveYe&jlee kesÀ mebyebOe ceW 
GhejesÊeÀ ceeceueeW Deewj he´yebOeve Üeje he´ceeefCele Dev³e uesKee hejer#ekeÀeW keÀer efjheesì& SJeb 
uesKee hejer#ee ve efkeÀS ieS efJeÊeer³e efJeJejCeeW/efJeÊeer³e peevekeÀejer kesÀ meboYe& ceW nceejer 
je³e keÀes mebMeesefOele veneR efkeÀ³ee ie³ee nw~ 

Dev³e efJeefOekeÀ SJeb efJeefve³eecekeÀ Dehes#eeDeeW hej efjheesì&

12.  mecesefkeÀle leguevehe$e Deewj mecesefkeÀle ueeYe SJeb neefve Keeles keÀes yeQkeÀkeÀejer efJeefve³ece 
DeefOeefve³ece, 1949 keÀer Oeeje 29 kesÀ Devegªhe lew³eej efkeÀ³ee ie³ee nw~  

13.	 GhejesÊeÀ hewje 8 mes 11 ceW oer ieF& uesKee Hejer#ee mebyebOeer meerceeDeeW kesÀ DeOeerve Deewj 
yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe Depe&ve SJeb DeblejCe) DeefOeefve³ece 1970/80 keÀer 
Dehes#eeDeeW kesÀ Devegªhe Deewj FmeceW Dehesef#ele he´keÀìve keÀer meerceeDeeW kesÀ  DeO³eOeerve, 
nce efjheesì& keÀjles nQ efkeÀ :

	 keÀ.	 nceves mecesefkeÀle efJeÊeer³e efJeJejCe keÀer nceejer uesKee hejer#ee kesÀ he´³eespeve 
nsleg nceejer hetCe& peevekeÀejer Deewj efJeéeeme kesÀ Devegmeej, DeeJeM³ekeÀ 
meYeer peevekeÀeefj³eeW Deewj mheäerkeÀjCeeW keÀes he´ehle keÀj efueS nw leLee Jes 
meblees<epevekeÀ heeS ieS nQ;

	 Ke.	 nceejer peevekeÀejer ceW DeeS ngS mecetn kesÀ yeQkeÀeW kesÀ uesve-osve mecetn kesÀ 
mebyebefOele yeQkeÀ kesÀ DeefOekeÀej #es$e ceW nQ; Deewj 

	 ie.	 mecetn kesÀ yeQkeÀeW mes he´ehle efJeJejefCe³eeB mecesefkeÀle efJeÊeer³e efJeJejCeeW keÀer nceejer 
uesKee hejer#ee kesÀ he´³eespeve kesÀ efueS he³ee&hle heeF& ieF& nQ~ 

14.	 nce ³en Yeer efjheesì& keÀjles nQ efkeÀ : 

	 keÀ.	 nceejer je³e ceW, efJeefOe Üeje ³eLee Dehesef#ele uesKes keÀer yeefn³eeB Gef®ele ªhe 
mes yeQkeÀ Üeje jKeer ieF& nQ Deewj efpeve MeeKeeDeeW keÀe nceves oewje veneR 
efkeÀ³ee nw Fve yeefn³eeW keÀer peeb®e mes peneB lekeÀ he´leerle neslee nQ Gvemes he´ehle 
efJeJejefCe³eeb nceejs uesKee hejer#ee kesÀ GÎsM³eeW kesÀ efueS he³ee&hle nQ;

	 Ke.	 Fme efjheesì& ceW he´mlegle mecesefkeÀle legueve-he$e, mecesefkeÀle ueeYe SJeb neefve Keelee 
Deewj vekeÀoer he´Jeen efJeJejCe nceejs Üeje efvejer#eCe ve keÀer ieF& MeeKeeDeeW mes 
he´ehle yener Keeles Deewj efJeJejefCe³eeW mes cesue Keeles nQ;

93.39 Crore as at 31stMarch, 2019, total revenue of Rs. 
7.39 Crore, total net profit after tax of Rs. 0.03 Crore and 
net cash outflows of Rs. 10.94 Crore for the year ended 
on that date, as considered in the consolidated financial 
statements. The consolidated financial statements 
also includes the Group’s share of net profit after tax of 
Rs.41.15 Crore for the year ended 31st March, 2019, in 
respect of 5 (five) associates, whose financial statements 
have not been audited by us. These financial statements 
are unaudited and have been furnished to us by the 
Management and our opinion on the consolidated financial 
statements, in so far as it relates to the amounts and 
disclosures included in respect of these subsidiaries and 
associates, is based solely on such unaudited financial 
statements / financial information. In our opinion and 
according to the information and explanations given to 
us by the Parent bank’s management, these financial 
statements/financial information are not material to the 
Group.   

	 Our opinion on the consolidated financial statements, 
and our report on the Other Legal and Regulatory 
Requirements below, is not modified in respect of above 
matters with respect to our reliance on the work done 
and the reports of the other auditors and the un-audited 
financial statements/financial information certified by the 
management.  

Report on Other Legal and Regulatory Requirements
12.	 The Consolidated Balance Sheet, the Consolidated Profit 

& Loss account have been drawn up in accordance with 
Section 29 of the Banking Regulation Act, 1949;

13.	 Subject to the limitations of the audit indicated in 
paragraphs 8 to 11 above and as required by the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 
1970/1980, and subject also to the limitations of disclosure 
required therein, we report that:

	 a)	 We have obtained all the information and 
explanations which, to the best of our knowledge 
and belief, were necessary for the purposes of our 
audit of the consolidated financial statements and 
have found them to be satisfactory;

	 b)	 The transactions of the banks within the Group, 
which have come to our notice, have been within 
the powers of the respective banks within the 
Group; and

	 c)	 The returns received from the banks within the 
Group have been found adequate for the purposes 
of our audit of the consolidated financial statements.

14.	 We further report that:

	 a)	 In our opinion, proper books of account as required 
by law have been kept so far as it appears from our 
examination of those books and the reports of the 
other auditors;

	 b)	 The Consolidated Balance Sheet, the Consolidated 
Profit and Loss Account and the Consolidated 
Statement of Cash Flows dealt with by this 
report are in agreement with the relevant books 
of accounts maintained for the purpose of the 
preparation of the consolidated financial statements;
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c)	 the reports on the accounts of the domestic subsidiaries, 
associates and joint ventures reviewed/audited by other 
auditors of the Bank under section 29 of the Banking 
Regulation Act, 1949 and the reports on the accounts of 
the Overseas  Subsidiaries and associates  have been 
provided to us and have been properly dealt with by us in 
preparing this report;and

d)	 In our opinion, the Consolidated Balance Sheet, 
the Consolidated Profit and Loss Account and the 
Consolidated Statement of Cash Flows comply with the 
applicable accounting standards; to the extent they are 
not inconsistent with the accounting policies prescribed by 
RBI.

	 ie.	 yeQeEkeÀie efJeefve³eecekeÀ DeefOeefve³ece 1949 keÀer Oeeje 29 kesÀ lenle yeQkeÀ 
kesÀ Dev³e uesKee hejer#ekeÀeW Üeje uesKee hejeref#ele/meceer#ee efkeÀS ieS Iejsuet 
Deveg<ebefie³eeW, mene³ekeÀ kebÀheefve³eeW, meb³egÊeÀ Ghe¬eÀceeW kesÀ uesKeeW hej efjheesì& 
nceW he´sef<ele keÀer ieF& nw leLee efJeosMeer Deveg<ebefie³eeW Deewj mene³ekeÀ kebÀheefve³eeW 
kesÀ KeeleeW Hej efjHeesì& nceW GHeueyOe keÀjJeeF& ieF& nw Deewj efjheesì& keÀes lew³eej 
keÀjves ceW nceves Gef®ele ªhe mes keÀej&JeeF& keÀer nw; Deewj  

Ie.	 nceejer je³e ceW, mecesefkeÀle leguevehe$e, mecesefkeÀle ueeYe SJeb neefve Keelee Deewj 
vekeÀoer he´Jeen efJeJejCe ueeiet uesKeebkeÀve ceevekeÀeW keÀe Yeejleer³e efj]peJe& yeQkeÀ Üeje 
efveOee&efjle uesKeebkeÀve veerefle³eeW kesÀ Devegªhe nesves keÀer meercee lekeÀ Devegheeueve keÀjles 
nQ~
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yeemesue III (m‍lebYe 3)- ÒeJeÀìve(mecesefJeÀle)cee®e& 2019
leeefueJeÀe [erSHeÀ 1

DevegÒe³eesie JeÀe JeÀe³e&#es$e

mecetn cesb Meer<e& yewbJeÀ JeÀe veece efpeme Hej ³en mebj®evee ueeiet nesleer nw 

yewbJeÀ Dee@HeÀæ Fbef[³ee

i.	 iegCeel‍ceJeÀ ÒeJeÀìve

keÀ.	 Ssmes mecetn mebm‍LeeDeesb JeÀer met®eer pees mecesJeÀve cesb Meeefceue nwb

mebm‍Lee JeÀe veece/efveieceerrkeÀjCe keÀe osMe JeÌ‍³ee FJeÀeF&/
mebm‍Lee uesKee 

mecesJeÀve JeÀs oe³ejs 
cesb Meeefceue nw (neb/

veneR)

mecesJeÀve JeÀer 
efJeefOe mecePeeSb

JeÌ‍³ee FJeÀeF& 
mecesJeÀve JeÀs 

efve³eeceJeÀ oe³ejs 
JeÀs lenle Meeefceue 

nw (ne@b/veneR)

mecesJeÀve JeÀer 
efJeefOe mecePeeSb

mecesJeÀve JeÀer 
efJeefOe cesb Deblej JeÀs 

JeÀejCe osb 

mecesJeÀve JeÀs 
JeÀsJeue SJeÀ 

oe³ejs JeÀs Debleie&le 
mecesefJeÀle nw lees 

JeÀejCe osb

yewbJeÀ Dee@HeÀæ Fbef[³ee v‍³etpeeruewb[ efue. ne@b Deveg<ebieer ne@b Deveg<ebieer ueeiet veneR ueeiet veneR

yewbJeÀ Dee@HeÀæ Fbef[³ee (³egieeb[e) efue. ne@b Deveg<ebieer ne@b Deveg<ebieer ueeiet veneR ueeiet veneR

yewbJeÀ Dee@HeÀæ Fbef[³ee (levepeæeefve³ee) efue. ne@b Deveg<ebieer ne@b Deveg<ebieer ueeiet veneR ueeiet veneR

yewbJeÀ Dee@HeÀæ Fbef[³ee (yeesl‍m‍Jeevee) efue. ne@b Deveg<ebieer ne@b Deveg<ebieer ueeiet veneR ueeiet veneR

Heerìer yewbJeÀ Dee@HeÀæ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs ne@b Deveg<ebieer ne@b Deveg<ebieer ueeiet veneR ueeiet veneR

yeerDeesDeeF& Mes³ej neseEu[ie efue. ne@b Deveg<ebieer ne@b Deveg<ebieer ueeiet veneR ueeiet veneR

yeerDeesDeeF& SJeÌ‍mee Fv‍Jesm‍ìcesv‍ì cewvespeme& Òee.efue. ne@b Deveg<ebieer ne@b Deveg<ebieer ueeiet veneR ueeiet veneR

yeerDeesDeeF& SJeÌ‍mee ì^m‍ìer mee|Jemesme Òee. efue. ne@b Deveg<ebieer ne@b Deveg<ebieer ueeiet veneR ueeiet veneR

yeerDeesDeeF& ce®eb&ì yewbJeÀme& efue. ne@b Deveg<ebieer ne@b Deveg<ebieer ueeiet veneR ueeiet veneR

m‍ìej ³etefve³eve oeF&-F&®eer ueeF&HeÀ FbM³eesjsbvme JeÀb. efue. ne@b meb³egJeÌ‍le GÐece veneR meb³egJeÌ‍le GÐece ueeiet veneR ueeiet veneR

SmeìermeerDeeF& HeÀe³eveev‍me efue. ne@b mene³eJeÀ JeÀbHeveer ne@b mene³eJeÀ JeÀbHeveer ueeiet veneR ueeiet veneR

SSmeDeejF&meer (Fbef[³ee) efue. ne@b mene³eJeÀ JeÀbHeveer ne@b mene³eJeÀ JeÀbHeveer ueeiet veneR ueeiet veneR

Fb[es-peebefye³ee yewbJeÀ efue. ne@b mene³eJeÀ JeÀbHeveer ne@b mene³eJeÀ JeÀbHeveer ueeiet veneR ueeiet veneR

DeejDeejyeer efJeoYe& JeÀesbJeÀCe ie´eceerCe yewbJeÀ ne@b mene³eJeÀ JeÀbHeveer ne@b mene³eJeÀ JeÀbHeveer ueeiet veneR ueeiet veneR

DeejDeejyeer Dee³ee&Jele& #es$eer³e ie´eceerCe yewbJeÀ ne@b mene³eJeÀ JeÀbHeveer ne@b mene³eJeÀ JeÀbHeveer ueeiet veneR ueeiet veneR

DeejDeejyeer PeejKeb[ ie´eceerCe yewbJeÀ ne@b mene³eJeÀ JeÀbHeveer ne@b mene³eJeÀ JeÀbHeveer ueeiet veneR ueeiet veneR

DeejDeejyeer vece&oe PeeyegDee ie´eceerCe yewbJeÀ ne@b mene³eJeÀ JeÀbHeveer ne@b mene³eJeÀ JeÀbHeveer ueeiet veneR ueeiet veneR

Ke)	 uesKeebJeÀve leLee efve³eeceJeÀ mecesJeÀve iegbpeeFMe oesveesb JeÀs lenle mecesJeÀve cesb Meeefceue ve efJeÀS peeves Jeeues mecetn mebm‍LeeDeesb JeÀer met®eer-

	 Ssmeer JeÀesF& Yeer mecetn mebm‍Lee veneR nw efpemeJeÀs efueS uesKeebJeÀve mecesJeÀve iegbpeeFMe Deewj efve³eeceJeÀ mecesJeÀve iegbpeeFMe, oesveesb JeÀs lenle mecesJeÀve nsleg efJe®eej ve efJeÀ³ee ie³ee nes~
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(ii)	 cee$eel‍ceJeÀ ÒeJeÀìveë

(ie)	 Ssmeer mecetn mebm‍LeeDeesb JeÀer met®eer pees mecesJeÀve cesb Meeefceue nwb

mebm‍Lee JeÀe veece/efveieceerJeÀjCe JeÀe osMe mebm‍Lee JeÀer cegK‍³e ieefleefJeefOe JeÀgue yewusebme Meerì FefJeÌJeìer Je efjpeJe& 
( efJeefOekeÀ FkeÀeF& kesÀ uesKeekebÀve 

legueve He$e ceW GefuueefKele kesÀ 
Devegmeej) (FeqkeÌJeìer + efjpeJe&) 

(©. efce.)

JeÀgue yewuesbme Meerì Deeefmle³eeb  
(efJeefOekeÀ FkeÀeF& kesÀ uesKeekebÀve 

legueve He$e ceW GefuueefKele kesÀ 
Devegmeej)  
(©. efce.)

yewbJeÀ Dee@HeÀæ Fbef[³ee v‍³etpeeruewb[ efue. yewbeEJeÀie 2593.51 4156.38

yewbJeÀ Dee@HeÀæ Fbef[³ee (³egieeb[e) efue. yewbeEJeÀie 687.33 3252.17

yewbJeÀ Dee@HeÀæ Fbef[³ee (levepeæeefve³ee) efue. yewbeEJeÀie 1024.65 3322.96

yewbJeÀ Dee@HeÀæ Fbef[³ee (yeesl‍m‍Jeevee) efue. yewbeEJeÀie 222.42 638.21

Heerìer yewbJeÀ Dee@HeÀæ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs yewbeEJeÀie 5550.50 17563.99

yeerDeesDeeF& Mes³ej neseEu[ie efue. m‍ìe@JeÀ SJeÌ‍me®esbpe JeÀe meceeMeesOeve Je 
efveHeìeve

308.53 326.46

yeerDeesDeeF& SJeÌ‍mee Fv‍Jesm‍ìcesv‍ì cewvespeme& Òee.efue. Deeefmle ÒeyebOeve 586.56 689.99

yeerDeesDeeF& SJeÌ‍mee ì^m‍ìer mee|Jemesme Òee. efue. ì^m‍ìerefMe‍He mesJeeSb 2.15 2.76

yeerDeesDeeF& ce®eXì yewbJeÀme& efue. ce®eXì yewbeEJeÀie 142.58 143.50

m‍ìej ³etefve³eve oeF&-F®eer ueeFHeÀ FbM³eesjWme JeÀb. efue. peerJeve yeercee 6001.55 85852.06

SmeìermeerDeeF& HeÀe³eveev‍me efue. SveyeerSHeÀmeer-Sve[erSmeDeeF& 18112.27 135115.14

SSmeDeejF&meer (Fbef[³ee) efue. Deeefmle Jemetueer JeÀbHeveer 1382.91 1645.68

Fb[es peebefye³ee yewbJeÀ efue. yewbeEJeÀie 5081.46 25847.52

DeejDeejyeer efJeoYe& JeÀesbJeÀCe ie´eceerCe yewbJeÀ yewbeEJeÀie 1148.73 44139.23

DeejDeejyeer Dee³ee&Jele& ie´eceerCe yewbJeÀ yewbeEJeÀie 16935.37 188917.12

DeejDeejyeer PeejKeb[ ie´eceerCe yewbJeÀ yewbeEJeÀie 1688.40 38263.56

DeejDeejyeer vece&oe PeyegDee ie´eceerCe yewbJeÀ yewbeEJeÀie 6391.38 90525.34

Ie.	  meYeer Deveg<ebefie³eesb cesb Hetbpeeriele JeÀceer JeÀer JeÀgue jeefMe efpemes efJeefve³eeceJeÀ mecesJeÀve, DeLee&le iegbpeeFMe cesb Meeefceue veneR efJeÀ³ee ie³ee efpeveJeÀer JeÀìewleer JeÀer peeleer nwë

	 Deveg<ebefie³eesb cesb JeÀesF& JeÀceer veneR nw~

*	 yeercee mebmLeeDeesb cesb yewbJeÀ JeÀs JeÀgue efnle JeÀer meceie´ jeefMe (GoenjCeeLe& ®eeuet yener cetu³e) efpevnsb peesefKece DeeOeej Hej ceeHee peelee nwë

yeercee JeÀbHeefve³eesb JeÀs veece/efveieceerJeÀjCe 
JeÀe osMe

mebm‍Lee JeÀer ÒecegKe ieefleefJeefOe JeÀgue yewuesbme Meerì FefJeÌJeìer  
(ª. efceefue³eve)

JeÀgue FefJeÌJeìer cesb yewbJeÀ JeÀer 
efnmmesoejer JeÀe … /celeoeve 

DeefOeJeÀej JeÀe DevegHeele

JeÀìewleer Heàefle JeÀe GHe³eesie 
JeÀjves yeveece peesefKece Yeeefjlee 
Heàefle JeÀe GHe³eesie JeÀjves mes 
efve³eeceJeÀ Hetbpeer Hej cee$eel‍ceJeÀ 

ÒeYeeJe (ª. efceefue³eve cesb)

m‍ìej ³egefve³eve oeF&-F&®eer ueeFHeÀ FbM‍³eesjsbme 
JeÀb.efue. 

peerJeve yeercee 85852.06 28.96 1875.00 (peesefKece Yeej 250 …)

®e.	 yewbeEJeÀie mecetn JeÀs Yeerlej efveefOe³eesb ³ee efve³eeceJeÀ Hetbpeer JeÀs DeblejCe JeÀs mebyebOe cesb JeÀesF& ÒeefleyebOe ³ee yeeOeeSb pewmee efJeÀ Yeejleer³e efjpeæJe& yewbJeÀ Üeje DeefOeMeeefmele nw~

	 veneR~
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leeefueJeÀe [erSHeÀ - 2 
Hetbpeer He³ee&H‍lelee

i.	 iegCeelceJeÀ ÒeJeÀìve

JeÀ.	 Jele&ceeve leLee YeeJeer JeÀe³e&-JeÀueeHeeW JeÀs meceLe&ve cesb DeHeveer Hetbpeer He³ee&Hlelee cetu³eebJeÀve JeÀs 
efueS yewbJeÀ JeÀs ¢efäJeÀesCe JeÀer meb#esHe cesb efJeJes®evee~

1.	 yewbJeÀ Dee@HeÀæ Fbef[³ee

 	 yewbJeÀ mece³e-mece³e Hej DeHeveer Hetbpeeriele DeeJeM³eJeÀleeDeesb JeÀe efve³eefcele cetu³eebJeÀve JeÀjlee 
nw~ YeefJe<³e cesb JeÀejesyeej Je=efà, Hetbpeeriele DeeJeM³eJeÀleeSb, veerefle efoMee-efveos&Me, ces¬eÀes 
Deee|LeJeÀ Heefj¢M³e SJeb peesefKece #ecelee, Deeefo JeÀe O³eeve jKeves nsleg Hetbpeeriele ³eespevee JeÀer 
Jeee|<eJeÀ DeeOeej Hej meceer#ee JeÀer peeleer nw~ meYeer peesefKeceesb mes J³eeHeJeÀ ªHe mes efveHeìves 
nsleg yewbJeÀ ves DeebleefjJeÀ Hetbpeer He³ee&Hlelee cetu³eebJeÀve Òeef¬eÀ³ee (DeeF&meerSSHeer) efJeJeÀefmele JeÀer 
nw~

2.	 Heerìer yewbJeÀ Dee@HeÀæ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs (Deveg<ebieer)

	 yewbJeÀ Fb[esvesefMe³ee JeÀs efJeefve³eceve JeÀs DevegªHe efJeosMeer cegêe J³eeHeej ®eueeves JeÀs efueS, yewbJeÀ 
JeÀer efì³ej-1 Hetbpeer JeÀce-mes-JeÀce DeeF&[erDeej-1 efì^efue³eve nesvee ®eeefnS~

3.	 yewbJeÀ Dee@HeÀæ Fbef[³ee (lebpeeefve³ee) efue. Deewj yewbJeÀ Dee@HeÀæ Fbef[³ee (³egieeb[e) efue. 
(Deveg<ebieer):

	 He³e&Jes#eCe GÎsM³e nsleg yewbJeÀ Dee@HeÀæ lebpeeefve³ee (yeerDeesìer) Deewj yewbJeÀ Dee@HeÀæ ³egieeb[e 
(yeerDees³et) Üeje JeÀe³ee&‍efvJele Devegmeej, yeemesue meefceefle Üeje efJeJeÀefmele efoMeeefveos&Meesb 
Hej DeeOeeefjle leJeÀveerJeÀ JeÀe Òe³eesie JeÀjles ngS, yewbJeÀ ÒeyebOeve Üeje Hetbpeer He³ee&Hlelee leLee 
efve³eeceJeÀ Hetbpeer JeÀs Òe³eesie JeÀer efve³eefcele efveiejeveer JeÀer peeleer nw~ DeeJeM³eJeÀ met®evee 
efleceener DeeOeej Hej yeerDeesìer Deewj yeerDees³et m‍Leeveer³e efJeefve³eeceJeÀ JeÀs Heeme Òem‍legle nw~ 
DeeF& SHeÀ Deej Sme - 9 peveJejer 1, 2018 mes ueeiet nes ie³ee nw~

	 yewbJeÀ JeÀer efve³eeceJeÀ Hetbpeer, pees FmeJeÀs ÒeyebOeve Üeje ÒeyebefOele nw, Jen oes efì³ej cesb efJeYeeefpele 
nwë

	 efì³ej 1 Hetbpeer ë - Mes³ej Hetbpeer leLee ÒeefleOeeefjle Dee³e efì³ej-1 Hetbpeer JeÀer ieCevee cesb 
DeemLeefiele ÒeYeej, meebefJeefOekeÀ Deejef#eefle³eeb SJeb meeceev³e ÒeeJeOeeve JeÀeì efueS peeles nwb~

	 efì³ej 2 Hetbpeer ë -	Den&JeÀ ieewCe $eÝCe Hetbpeer, mecesefJeÀle #eefleYeÊee leLee efye¬eÀer nsleg GHeueyOe 
FefJeÌJeìer efueKeleesb JeÀs Gef®ele cetu³eebJeÀve Hej DeÒeeHle ueeYe

	 peesefKece Yeeefjle Deeefmle³eesb JeÀes ®eej peesefKece Yeejesb JeÀs Deveg¬eÀce Üeje megefveef½ele efJeÀ³ee 
peelee nw~ peesefKece-Yeej JeÀe Jeieer&JeÀjCe, efJeÀmeer Hee$e mebHeee|éeJeÀ ³ee ieejbìer JeÀer ieCevee 
JeÀjles ngS, Deeefmle JeÀer ÒeJe=Àefle, $eÝCe peesefKece, yeepeæej peesefKece Deewj Òel‍³esJeÀ Deeefmle 
SJeb ÒeefleHe#e mes peg[s peesefKece JeÀs DeeOeej Hej efJeÀ³ee peelee nw~ Ssmeer ner Òeef¬eÀ³ee, mebYeeefJele 
neefve³eesb JeÀer DeefOeJeÀ DeeJeÀefmceJeÀ ÒeJe=Àefle JeÀes Heefjueeq#ele JeÀjles ngS JeÀgí DeeMeesOeveesb JeÀs 
meeLe, Dee@HeÀæ-yewuesv‍me Meerì SJeÌ‍meHeespeæj JeÀs efueS Yeer JeÀer peeleer nw~

4.	 yewbJeÀ Dee@HeÀæ Fbef[³ee (v³etpeeruewb[) efue. (Deveg<ebieer):

	 He³e&Jes#eCe GÎsM³e nsleg efjpeæJe& yewbJeÀ Dee@HeÀæ v³etpeeruewb[ (DeejyeerSvepes[æ) JeÀs efoMeeefveos&Meesb 
Hej DeeOeeefjle efve³eesefpele leJeÀveerJeÀ Hej Hetbpeer He³ee&Hleelee leLee efve³eeceJeÀ Hetbpeer JeÀs Òe³eesie 
JeÀer efveiejeveer Òeefleefove yewbJeÀ JeÀs ÒeyebOeve Üeje JeÀer peeleer nw~ DeeJeM³eJeÀ met®evee JeÀe 
ÒeJeÀìve efleceener DeeOeej Hej meeceev³e ÒeJeÀìve efJeJejCe Üeje efJeÀ³ee peelee nw~ yewbJeÀ JeÀs 

ÒeyebOeve Üeje ÒeyebefOele efve³eeceJeÀ Hetbpeer cesb JeÀsJeue efì³ej 1 Hetbpeer Meeefceue nw~

	 efì³ej 1 Hetbpeer ë Mes³ej Hetbpeer, ÒeefleOeeefjle Dee³e leLee ÒeefleOeeefjle Dee³e JeÀs efJeefve³eespeve 
Üeje efvee|cele Deejeq#eefle³eeB~

	 peesefKece Yeeefjle Deeefmle³eesb JeÀes HeeB®e peesefKece Yeejesb JeÀs Deveg¬eÀce Üeje megefveef½ele efJeÀ³ee 
peelee nw~ peesefKece-Yeej JeÀe Jeieer&JeÀjCe, efJeÀmeer Hee$e mebHeee|éeJeÀ ³ee ieejbìer JeÀer ieCevee 
JeÀjles ngS, Deeefmle JeÀer ÒeJe=Àefle, $eÝCe peesefKece, yeepeæej peesefKece Deewj Òel‍³esJeÀ Deeefmle 
SJeb ÒeefleHe#e mes peg[s peesefKece JeÀs DeeOeej Hej efJeÀ³ee peelee nw~ Ssmeer ner Òeef¬eÀ³ee, Dee@
HeÀæ-yewuesv‍me Meerì SJeÌ‍meHeespeæj JeÀs efueS Yeer JeÀer peeleer nw~

5.	 yewbJeÀ Dee@HeÀæ Fbef[³ee (yeesl‍m‍Jeevee) efue.

	 yewbJeÀ JeÀer efve³eeceJeÀ Hetbpeer, pees FmeJeÀs ÒeyebOeve Üeje ÒeyebefOele nw, Jen oes efì³ej cesb efJeYeeefpele 
nw ë

	 efì³ej 1 Hetbpeer ë Mes³ej Hetbpeer, ÒeefleOeeefjle Dee³e leLee ÒeefleOeeefjle Dee³e JeÀs efJeefve³eespeve 
Üeje efvee|cele Deejeq#eefle³eeb (Deveg<ebieer JeÀs efueS Deye neefve)~ efì³ej I Hetbpeer JeÀer ieCevee JeÀs 
efueS HetJe&ol‍le J‍³e³e SJeb Deem‍Leefiele ÒeYeejesbJeÀes Ieìe efo³ee peelee nw~

	 efì³ej 2 Hetbpeer ë Den&JeÀ ieewCe $eÝCe Hetbpeer, mecesefJeÀle #eefleYeÊee DeLee&le ceeveJeÀ Deeefmle³eesb 
Hej ÒeeJeOeeve leLee efye¬eÀer nsleg GHeueyOe FefJeÌJeìer efueKeleesb JeÀs Gef®ele cetu³eebJeÀve Hej 
DeÒeeHle Gieener~

ii	 cee$eel‍ceJeÀ ÒeJeÀìve	

ª. efceefue³eve cesb

$eÝCe peesefKece nsleg Hetbpeer DeeJeM‍³eJeÀleeSb (#)ë 234,926.10

 ceeveJeÀerJe=Àle ¢efäJeÀesCe DeHeveeves JeÀer Mele& Hej 
Heesì&HeÀesefue³ees

 ÒeefleYetefleJeÀjCe SJeÌ‍meHeespeæj

yeepeæej peesefKece nsleg Hetbpeer DeeJeM‍³eJeÀleeSb ëceeveJeÀerJe=Àle 
DeJeefOe ¢efäJeÀesCe (#)ë

16,450.00

 y‍³eepe oj peesefKece 10371.00

 efJeosMeer cegêe peesefKece (meesvee meefnle) 335.00

 FefJeÌJeìer peesefKece 5744.00

Heefj®eeueve peesefKece nsleg Hetbpeer DeeJeM‍³eJeÀlee (#)ë

 yesefmeJeÀ Fbef[JeÀsìj ¢efäJeÀesCe 26,640.00

 ceeveJeÀerJe=Àle ¢efäJeÀesCe (³eefo ueeiet nes)

JeÀe@ceve FefJeÌJeìer efì³ej 1, efì³ej 1 Deewj JeÀgue Hetbpeer 
DevegHeele ë

(Þes<‍þ mecesefJeÀle mecetn nsleg)

 Deece FefJeÌJe‍ìer efì³ej 1 Hetbpeer (meerF&ìer 1) 11.71…

 efì³ej 1 Hetbpeer (ìer 1) 11.77…

 JeÀgue Hetbpeer DevegHeele 14.86…

#	 DeeJeM³eJeÀ HetBpeer JeÀes Deej[yeu³etS JeÀer 9… JeÀer oj mes v³etvelece efve³eeceJeÀ 
DeeJeM³eJeÀlee Hej ieCevee JeÀer peeleer nwb~



196

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

leeefueJeÀe [erSHeÀ 3 - $eÝCe peesefKece 
meYeer yewbJeÀesb JeÀs efueS meeceev³e ÒeJeÀìve

i.	 iegCeelceJeÀ ÒeJeÀìve

JeÀ)	 $eÝCe peesefKece meefnle meeceev³e iegCeelceJeÀ ÒeJeÀìve JeÀer DeeJeM³eJeÀlee efpemecesb 
meefcceefuele nw:

•	  efHeíues os³e leLee DeHemeeceev³e JeÀer HeefjYee<ee (uesKeebJeÀve Òe³eespeve nsleg)

1.0	 yewbJeÀ Dee@HeÀæ Fbef[³ee

	 yewbJeÀ, Yeejleer³e efjpeæJe& yewbJeÀ JeÀs efJeefve³eceesb JeÀe DevegHeeueve JeÀjlee nw, efpemeJeÀe meejebMe 
efvecveefueefKele nw:

1.1	 Devepe&JeÀ Deeefmle³eeB

	 SJeÀ Deeefmle efpemecesb HeÆe Deeefmle Meeefceue nw peye yewbJeÀ JeÀs efueS Dee³e Gl‍Hev‍ve veneR 
JeÀjleer nw leye Jen Devepe&JeÀ nes peeleer nw~

	 Devepe&JeÀ Deeefmle (SveHeerS) SJeÀ Ssmee $eÝCe ³ee Deefie´ce nw efpemecesb ë

•	 ceer³eeoer $eÝCe JeÀs mebyebOe 90 efoveesb mes DeefOeJeÀ DeJeefOe JeÀs efueS cetueOeve JeÀe y³eepe 
Deewj/³ee efJeÀmle Deefleos³e jnlee nw~

•	 SJeÀ DeesJej[^eHeÌì/veJeÀoer $eÝCe (Dees[er/meermeer) JeÀs mecyevOe cesb, veer®es oMee&S ieS 
Devegmeej ``Deefve³eefcele'' ngDee Keelee~

•	 ¬eÀ³e leLee yeÆeiele efyeue JeÀs ceeceues cesb 90 efoveesb mes DeefOeJeÀ DeJeefOe JeÀs efueS Deefleos³e 
jnves Jeeues efyeue~

•	 DeuHeeJeefOe HeÀmeueesb nsleg oes HeÀmeueer ceewmeceesb JeÀs efueS, Deefleos³e jnves Jeeues cetueOeve JeÀer 
efJeÀmle DeLeJee y³eepe~

•	 oerIee&JeefOe HeÀmeueesb nsleg SJeÀ HeÀmeueer ceewmece JeÀs efueS Deefleos³e jnves Jeeues cetueOeve JeÀer 
efJeÀmle DeLeJee GmeHej y³eepe~

•	 efoveebJeÀ 1 HeÀjJejer, 2006 JeÀs ÒeefleYetefleJeÀjCe Hej efoMeeefveos&Meesb JeÀs DevegmejCe cesb efJeÀmeer 
ÒeefleYetefleJeÀjCe uesve osve ®eueefveefOe 	 megefJeOee JeÀer jeefMe 90 efoveesb mes DeefOeJeÀ yeJeÀe³ee 
jnleer nw lees~

•	 yewbJeÀ efJeÀmeer Yeer Keeles JeÀes SveHeerS JeÀs ªHe cesb leye ner Jeieer&Je=Àle JeÀjsiee peye y³eepe 
efleceener JeÀs Deble mes 90 efoveesb JeÀs Yeerlej Hetjer lejn ®egJeÀe³ee veneR peeS~

•	 yegefve³eeoer/iewj yegefve³eeoer mebj®evee Heefj³eespevee JeÀs efueS JeÀesF& $eÝCe, ³eefo Gmes Hegve:mebjef®ele 
veneR efJeÀ³ee peelee Deewj ``ceeveJeÀ Deeefmle'' JeÀs ©He cesb Jeieer&JeÀjCe JeÀs efueS Hee$e veneR nes 
peelee, Jemetueer JeÀs efjJeÀe[& JeÀs Devegmeej (90 efove JeÀe Deefleos³e nesves Hej) JeeefCeefp³eJeÀ 
Heefj®eeueve Meg© nesves mes Henues efJeÀmeer Yeer mece³e SveHeerS JeÀs ©He cesb Jeieer&Je=Àle efJeÀ³ee 
peeSiee~

•	 efJeÀmeer yegefve³eeoer mebj®evee Heefj³eespevee JeÀs efueS JeÀesF& $eÝCe ³eefo Gmes Hegve:mebjef®ele veneR 
efJeÀ³ee peelee Deewj ``ceeveJeÀ Deeefmle'' JeÀs ©He cesb Jeieer&JeÀjCe JeÀs efueS Hee$e veneR nes 
peelee, Jemetueer JeÀs efjJeÀe[& JeÀs Devegmeej efve³eefcele nesves Hej Yeer cetue [ermeermeerDees mes oes 
Je<e& JeÀs Devoj JeeefCeefp³eJeÀ Heefj®eeueve Meg© JeÀjves cesb DemeHeÀue jnlee nw lees Gmes SveHeerS 
JeÀs ©He cesb Jeieer&Je=Àle efJeÀ³ee peeSiee~

•	 efJeÀmeer iewj yegefve³eeoer mebj®evee Heefj³eespevee JeÀs efueS JeÀesF& $eÝCe ³eefo Gmes Hegve:mebjef®ele 
veneR efJeÀ³ee peelee Deewj ``ceeveJeÀ Deeefmle'' JeÀs ©He cesb Jeieer&JeÀjCe JeÀs efueS Hee$e veneR 
nes peelee, Jemetueer JeÀs efjJeÀe[& JeÀs Devegmeej efve³eefcele nesves Hej Yeer cetue [ermeermeerDees mes 
yeejF& ceen JeÀs Devoj JeeefCeefp³eJeÀ Heefj®eeueve Meg© JeÀjves cesb DemeHeÀue jnlee nwb lees Gmes 
SveHeerS JeÀs ©He cesb Jeieer&Je=Àle efJeÀ³ee peeSiee~

1.2	 ``Deefve³eefcele'' efmLeefle

	 SJeÀ Keelee leye ``Deefve³eefcele'' ceevee peelee nw peye Gmecesb mJeerJe=Àle meercee/DeenjCe 
DeefOeJeÀej mes p³eeoe yeJeÀe³ee ueieeleej yevee 	 jns~ Gve ceeceueesb cesb peneB ÒeOeeve 
Heefj®eeueve Keeles cesb yeJeÀe³ee Mes<e mJeerJe=Àefle meercee/DeenjCe DeefOeJeÀej mes JeÀce nw efJeÀvleg 
legueve He$e JeÀer efleefLe leJeÀ 90 efoveesb leJeÀ ueieeleej JeÀesF& pecee veneR nw ³ee Gme DeJeefOe 
JeÀs oewjeve y³eepe veecesb JeÀjves JeÀer jeefMe ve nes lees, Fve Keeleesb JeÀes ``Deefve³eefcele'' Keelee 
ceevee peelee nw~

1.3	 ``Deefleos³e''

	 efJeÀmeer $eÝCe megefJeOee JeÀs Debleie&le yewbJeÀ JeÀes os³e JeÀesF& jeefMe leye ``Deefleos³e'' nesleer nw 
peye yewbJeÀ Üeje efveOeee|jle efleefLe JeÀes 	os³e jeefMe JeÀe Yegieleeve veneR efJeÀ³ee peelee nw~

1.4	 Devepe&JeÀ efveJesMe

		 SJeÀ Devepe&JeÀ efveJesMe (SveHeerDeeF&) SJeÀ Devepe&JeÀ Deefie´ce (SveHeerS) JeÀs meceeve nw peneB 

	 y³eepe/efJeÀmle (HeefjHeJeÌJelee Deeiece meefnle) os³e nw leLee 90 efoveesb mes DeefOeJeÀ leJeÀ 
DeoÊe nw~

	 DeefOeceeveer Mes³ejesb JeÀs ³eLeesef®ele HeefjJele&veesb meefnle peneB efveOee&efjle ueeYeebMe JeÀe Yegieleeve 
veneR efJeÀ³ee peelee nw~

	 FefJeÌJeìer Mes³ejesb JeÀs ceeceues cesb, Yeejleer³e efjpeæJe& yewbJeÀ JeÀs DevegosMeesb JeÀs Deveg©He veJeervelece 
legueve He$e JeÀer DevegHeueyOelee Hej efJeÀmeer JeÀbHeveer JeÀs Mes³ejesb cesb efveJesMe JeÀe cetu³e ©. 1 
Òeefle JeÀbHeveer nw lees Ssmes FefJeÌJeìer Mes³ej Devepe&JeÀ efveJesMe ceeves peeSbies~

	 efveie&ceJeÀlee& Üeje ³eefo JeÀesF& $eÝCe megefJeOee ÒeeHle JeÀer peeleer nw pees yewbJeÀ JeÀer yener cesb 
Devepe&JeÀ Deefie´ce nw leye Fme efveie&ceJeÀlee& Üeje peejer ÒeefleYetefle³eesb cesb efveJesMe JeÀes Devepe&JeÀ 
Deefie´ce ceevee peeSiee leLee efJeueescele:~

	 ef[yesv®ej/yee@[ cesb efveJesMe, efpemes Deefie´ce ÒeJe=Àefle JeÀe mecePee peeS Jen efveJesMeesb Hej ueeiet 
Devepe&JeÀ Deefie´ce JeÀs DeO³eOeerve nw~

2.0	 Heerìer yewbJeÀ Dee@HeÀæ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs (Deveg<ebieer):

	 $eÝCe iegCeJeÊee JeÀe DeefYeefveOee&jCe JeÀejesyeej JeÀer mebYeeJevee, $eÝCeer JeÀe keÀe³e&efve<HeeoveDeewj 
®egJeÀewleer #ecelee pewmes leL³eesb JeÀs DeeOeej Hej efJeÀ³ee peelee nw~ ³en Òel³esJeÀ DeefYeefveOee&jCe 
leL³e Deewj IeìJeÀesb leLee mebyebefOele $eÝCeer JeÀer efJeefMeäleeDeesb mes mebyeà DeefYeefveOee&jCe 
leL³ees JeÀs DeeOeej Hej efJeÀ³ee peelee nw~ leovegmeej Deeefmle³eesb JeÀes ®eeuet, efJeMes<e GuuesKe, 
DeJeceeveJeÀ, mebefoiOe Deewj neefve ÒeJeie& cesb Jeieer&Je=Àle efJeÀ³ee peelee nwb~

	 ``Deeefmle³eeB'' Depe&JeÀ Deeefmle³eesb Deewj Devepe&JeÀ Deeefmle³eesb cesb Jeieer&Je=Àle JeÀer peeleer 
nwb~ Depe&JeÀ Deeefmle³eeB, jepemJe Dee|pele JeÀjves JeÀs efueS efJeÀmeer yewbJeÀ Üeje efveefOe³eesb 
JeÀe ÒeeJeOeeve nw~ ``Devepe&JeÀ Deeefmle³eeB `` yewbJeÀ JeÀer Depe&JeÀ Deeefmle³eesb JeÀs DeueeJee nw 
efpemecesb neefve JeÀer mebYeeJevee nw~
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	 JeÀesF& Deeefmle Devepe&JeÀ leye nesleer nw peye Jen yewbJeÀ JeÀs efueS jepemJe GlHeVe JeÀjvee yebo 
JeÀj osleer nw~ Devepe&JeÀ Deeefmle Ssmee $eÝCe ³ee Deefie´ce nw peneB cetueOeve Deewj/³ee y³eepe 
90 efove mes DeefOeJeÀ JeÀs efueS yeJeÀe³ee nw~

	 iele os³e ë efJeÀmeer Yeer $eÝCe megefJeOee JeÀs Devleie&le yewbJeÀ JeÀes os³e jeefMe ieleos³e nesleer nw ³eefo 
GmeJeÀe Yegieleeve yewbJeÀ Üeje efveOeee|jle JeÀer ieF& efleefLe JeÀes veneR efJeÀ³ee peelee nw~

	 2010 JeÀes Heerìer yewbJeÀ Dee@HeÀæ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs ves veF& uesKeebJeÀve veerefle 
HeerSmeSJeÀs 50 leLee 55 JeÀs JeÀe³ee&vJe³eve JeÀes DeejcYe efJeÀ³ee pees Devleje&ä´er³e uesKeebJeÀve 
ceeveJeÀ DeeF&SSme 32 leLee 39 JeÀs meceeve nw efpemeJeÀs Devegmeej efJeÊeer³e Deeefmle³eesb JeÀes 
Gef®ele cetu³e Hej Òemlegle efJeÀ³ee peevee DeefveJee³e& nw~ HeerSmeSkesÀ 50 Je 55 kesÀ keÀe³ee&vJe³eve 
kesÀ oewjeve yeQkeÀ Fb[veesefMe³ee ves Fve efoMee-efveoxMeeW keÀe Òe³eesie  efkeÀ³ee efkeÀ ³eefo HeefjJele&ve 
keÀer DeJeefOe kesÀ oewjeve Je<e& 2011 lekeÀ, yeQkeÀ HetJe& ceW ngF& neefve³eeW keÀe DeebkeÀ[e veneR 
jKelee nw lees GHe³eg&JeÌ‍le Jee|Celeevegmeej Ûeefmele efJel‍leer³e Deeefmle JeÀer ieCevee JeÀj meJeÀlee 
nw~ Deye nce yewbJeÀ JeÀs JeÀesj yewbeEJeÀie cesb mecesefJeÀle HeerSmeSJeÀs HeefjJeÀueve cesb Òeieefle oMee& jns 
nwb pees ÒeewÐeesefieJeÀer GVeefleJeÀjCe JeÀs nceejs JeÀejesyeejer ³eespevee JeÀs meceeve nw~

	 cee$eelceJeÀ ¢efäJeÀesCe Üeje meceereq#ele yeJeÀe³ee $eÝCe Deewj Deefie´ce efvecveevegmeej Jeieer&Je=Àle 
efJeÀS peevee ®eeefnS ë

iele os³e efoveesb JeÀer mebK³ee Jeieer&JeÀjCe ÒeeJeOeeveerJeÀjCe

90-120 DeJeceeveJeÀ 15…

120-180 mebefoiOe 50…

180 Deewj DeefOekeÀ neefve 100…

3.0	 yewbJeÀ Dee@HeÀæ Fbef[³ee (v‍³etpeæeruewb[) efue., yewbJeÀ Dee@HeÀæ Fbef[³ee (lebpeeefve³ee) efue., 
yewbJeÀ Dee@HeÀæ Fbef[³ee ³egieeb[e SJeb yewbJeÀ Dee@HeÀæ Fbef[³ee (yeesl‍m‍Jeevee) efue. (Deveg<ebieer)

	 $eÝCe peesefKece yewbJeÀ JeÀs efueS efJel‍leer³e neefve JeÀe peesefKece nes peelee nw peye JeÀesF& ie´enJeÀ 
³ee efJeÀmeer efJel‍leer³e efueKele JeÀe ÒeefleHe#eer DeHeves mebefJeoeiele oeef³elJeesb JeÀer Hete|le veneR JeÀj 
Heelee nw Deewj Jen ÒecegKe ªHe mes ie´enJeÀesb SJeb Dev‍³e yewbJeÀesb JeÀes yewbJeÀ Üeje Òeol‍le $eÝCeesb SJeb 
Deefie´ceesb leLee veeces ÒeefleYetefle³eesb cesb efveJesMe JeÀs JeÀejCe neslee nw~

	 efveosMeJeÀ ceb[ue ves DeHeveer $eÝCe meefceefle JeÀes $eÝCe peesefKece JeÀer ®etJeÀ JeÀs efueS efpeccesoejer 
Òel³ee³eesefpele JeÀer nw~ $eÝCe meefceefle JeÀes efjHeesì& JeÀjves Jeeuee $eÝCe efJeYeeie yewbJeÀ JeÀs $eÝCe 
peesefKece JeÀs ÒeyebOeve JeÀs efueS efpeccesoej nw, Fmecesb efvec‍veefueefKele Meeefceue nw:-

•	 mebHeee|éeJeÀ DeeJeM³eJeÀleeDeesb JeÀes JeÀJej JeÀjles ngS $eÝCe veerefle³eesb JeÀe ÒeefleHeeove, $eÝCe 
efveOee&jCe, peesefKece ie´seE[ie leLee efjHeese\ìie, ÒeuesKeer leLee efJeefOeJeÀ Òeef¬eÀ³eeSb, efJeefve³eeceJeÀ 
leLee meebefJeefOeJeÀ DeeJeM³eJeÀleeDeesb JeÀe DevegHeeueve~

•	 $eÝCe megefJeOeeDeesb JeÀs Devegceesove Deewj veJeerveerJeÀjCe JeÀs efueS ÒeeefOeJe=Àle JeÀjves JeÀe {æeB®ee 
mLeeefHele JeÀjvee~ yees[& Üeje ³eLee Devegceesefole $eÝCe veerefle Üeje $eÝCe meerceeSB Meeefceue nesleer 
nwb~

•	  $eÝCe peesefKece JeÀer meceer#ee SJeb DeefYeefveOee&jCe~

•	  ÒeefleHe#eJeÀejesb JeÀs $eÝCe peesefKece JeÀe mebJeÀsvêCe, YeewieesefueJeÀ SJeb DeewÐeesefieJeÀ ($eÝCeesb SJeb 
Deefie´ceesb JeÀs efueS) meerefcele JeÀjvee~

3.1	 iele os³e SJeb Devepe&JeÀ JeÀer HeefjYee<ee (uesKeebJeÀve GÎsM³e JeÀs efueS)

	 DeesJej[^eHeÌì SJeb Dev³e $eÝCe megefJeOee efyevee efJeefMeä efve³ele leejerKeesb JeÀs iele os³e ceeves 
peeSbies ³eefo:

•	 ie´enJeÀ JeÀer GOeej meercee mes DeefOeJeÀ nw~

•	 ie´enJeÀ JeÀer GOeej meercee meceeHle nes peeS~

•	 ieCevee efJeÀS ieS y³eepe Deewj DeJeefOe JeÀs efueS efve³ele y³eepe JeÀes Hetje JeÀjves JeÀs efueS 
peceejeefMe³eesb JeÀe DeHe³ee&Hle nesvee~

•	 efyeue Devee¢le JeÀj efoS ieS nesb~

•	 efyeue ³ee Keeles JeÀe Yegieleeve efve³ele leejerKe Hej ve efJeÀ³ee ie³ee nes~

•	 $eÝCe efpeveJeÀer ®egJeÀewleer efJeÀmleesb cesb JeÀer peeveer nesleer nw, mecet®es ªHe mes ieleos³e ceeves peeles 
nwb, ³eefo JeÀesF& Yeer efJeÀmle pees os³e nes ®egJeÀer nw Deewj leerme efove ³ee p³eeoe DeJeefOe JeÀs efueS 
Yegieleeve veneR JeÀer ieF& nes~

4.0	 yewbJeÀ Dee@HeÀæ Fbef[³ee (v‍³etpeeruewb[) efue.:

	 yeJeÀe³ee $eÝCe Deewj Deefie´ceesb JeÀer meceer#ee cee$eelceJeÀ ¢efäJeÀesCe Üeje JeÀj efvecveevegmeej 
Jeieer&Je=Àle JeÀer peeveer ®eeefnSë

iele os³e efoveesb JeÀer mebK³ee Jeieer&JeÀjCe ÒeeJeOeeveerJeÀjCe

91-180 DeJeceeveJeÀ 10…

181-270 mebefoiOe 50…

271 Deewj DeefOeJeÀ neefve 100…

5.0	 yewbJeÀ Dee@HeÀæ Fbef[³ee (lebpeeefve³ee) efue.:

	 yeJeÀe³ee $eÝCe Deewj Deefie´ceesb JeÀer meceer#ee cee$eelceJeÀ ¢efäJeÀesCe Üeje JeÀj efvecveevegmeej 
Jeieer&Je=Àle JeÀer peeveer ®eeefnSë

iele os³e efoveesb JeÀer mebK³ee Jeieer&JeÀjCe ÒeeJeOeeveerJeÀjCe

30-90 efJeefMe<ì ªHe mes 
GefuueefKele

3…

91-180 DeJeceeveJeÀ 20…

181-360 mebefoiOe 50…

361 Deewj DeefOeJeÀ neefve 100…

6.0	 yewbJeÀ Dee@HeÀæ Fbef[³ee ³egieeb[e ö

 	 yeJeÀe³ee $eÝCe Deewj Deefie´ceesb JeÀer meceer#ee cee$eelceJeÀ ¢efäJeÀesCe Üeje JeÀj efvecveevegmeej 
Jeieer&Je=Àle JeÀer peeveer ®eeefnSë

iele os³e efoveesb JeÀer mebK³ee Jeieer&JeÀjCe ÒeeJeOeeveerJeÀjCe

91-179 DeJeceeveJeÀ 20…

180-365 mebefoiOe 50…

365 Deewj DeefOeJeÀ neefve 100…

7.0	 yewbJeÀ Dee@HeÀæ Fbef[³ee (yeeslmJeevee) efue.

	 yeJeÀe³ee $eÝCe Deewj Deefie´ceesb JeÀer meceer#ee cee$eelceJeÀ ¢efäJeÀesCe Üeje JeÀj efvecveevegmeej 
Jeieer&Je=Àle JeÀer peeveer ®eeefnSë

iele os³e efoveesb JeÀer mebK³ee Jeieer&JeÀjCe ÒeeJeOeeveerJeÀjCe

1 Je<e& ceeveJeÀ ÒeefleYetle - 20… 
DeÒeefleYetle - 25…

1 Je<e& mes DeefOeJeÀ SJeb 2 Je<e& mes JeÀce mebefoiOe 25… + JeÀceer JeÀe 100…

2 Je<e& mes DeefOeJeÀ mes 4 Je<e& leJeÀ mebefoiOe 40… + JeÀceer JeÀe 100…

4 Je<e& mes DeefOeJeÀ neefve 100…
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Ke)	 yewbJeÀ JeÀs $eÝCe peesefKece ÒeyebOeve veerefle Hej ®e®ee&

JeÀ.	 yewbJeÀ Dee@HeÀæ Fbef[³ee ë

•	 SJeÀ yewbJeÀ JeÀs Heesì&HeÀesefue³eesb cesb, SJeÀ ie´enJeÀ DeLeJee ÒeefleHe#e JeÀe GOeej, J³eeHeej 
mecePeewlee Deewj Dev³e efJeÊeer³e uesve-osve JeÀs Òeefleyeàlee JeÀes HetCe& JeÀjves JeÀer De#ecelee 
³ee Deefve®íe mes DeLeJee $eÝCe veerefle cesb JeemleefJeJeÀ ³ee cenmetme efJeÀS ieS Ûeme mes 
Heesì&HeÀesefue³eesb JeÀs ye{æles cetu³e JeÀer SJeÀcegMle ®etJeÀ mes neefve GlHeVe nesleer nw~

•	 Fve JeÀefce³eesb JeÀs efJe©à yewbJeÀ JeÀs oerIee&JeefOe efJeÊeer³e mJeemL³e JeÀs efueS SJeÀ ¢{æ peesefKece 
ÒeyebOeve ÒeÀsceJeJeÀ& JeÀer DeeJeM³eJeÀlee nw~ $eÝCe peesefKece ÒeyebOeve cesb Hen®eeve, ceeHeve, 
efveiejeveer leLee $eÝCe peesefKece efve³eb$eCe meefcceefuele nw~

•	 $eÝCe peesefKece ÒeyebOeve veerefle cesb meeceev³e mlej Hej yewbJeÀ ves efJeefYeVe ÒeJeÀej JeÀs $eÝCe 
peesefKece JeÀer Hen®eeve JeÀer nw~ GlHeeo/Òeef¬eÀ³eeDeesb JeÀs mlej Hej DeefOeJeÀ met#‍celee mes 
Hen®eeve nesleer nw~ veS GlHeeoesb/Òeef¬eÀ³eeDeesb JeÀes DeejcYe JeÀjves mes Henues efJeefYeVe 
peesefKeceesb JeÀe DeeJeÀueve efJeÀ³ee peelee nw, efpemes peesefKece ¢efäJeÀesCe mes peesefKece jefnle 
efJeÀ³ee peelee nw~

•	 $eÝCe peesefKece ÒeyebOeve ÒeÀsceJeJeÀ& cesb leerve efJeefMeä KeC[esb JeÀes FmeJeÀer veerefle cesb meceeefnle 
efJeÀ³ee ie³ee nw pees nw- veerefle SJeb JeÀe³e&veerefle, mebmLeeiele {æeb®ee Deewj Heefj®eeueve/ÒeCeeueer~

i)	  veerefle Deewj JeÀe³e&veerefleë

	 yewbJeÀ meblegefuele peesefKece oMe&ve JeÀes DeHeveelee jne nw, efpememes JeÀefþve mece³e cesb Yeer yewbJeÀ 
DeHeves meblegueve JeÀes yeveeS jKe Hee³ee~ ³eÐeefHe veS leLee DeveæígS #es$eesb JeÀs mebyebOe cesb yewbJeÀ 
JeÀer SJeÀ Kegueer veerefle jner nw leLee veS DeJemejesb JeÀes yewbJeÀ ves ncesMee Hen®eevee nw~ Fme 
oMe&ve JeÀs cenlJeHetCe& He#eesb JeÀes HeefjHe$eesb cesb oMee&³ee ie³ee nw leLee mece³e-mece³e Hej DevegosMe 
HegefmleJeÀe ªHe cesb mebefnleeyeà efJeÀ³ee ie³ee nw~

	 ueeYeÒeolee, meecevee efJeÀS peevesJeeues efJeefYeVe peesefKeceesb JeÀs mlej, HetBpeer mlej, yeepeej 
Heefj¢M³e leLee Òeefle³eesefielee JeÀes ¢efäiele jKeles ngS yewbJeÀ JeÀs JeÀejesyeejer GÎsM³eesb Deewj 
JeÀe³e&veerefle³eesb JeÀe efveCe&³e efue³ee peelee nw~ yewbJeÀ JeÀer mees®e ncesMee Deeefmle iegCeJeÊee leLee 
Depe&ve Hej jnleer nw DeleSJe Jen efJeJesJeÀHetCe& {æbie mes peesefKece efve³eb$eCe meefnle ueeYeÒeolee 
JeÀes DeefOeJeÀ JeÀjves JeÀe Òe³eeme JeÀjlee nw~

	 $eÝCe peesefKece ÒeyebOeve veerefle leLee meeLe&JeÀ $eÝCe peesefKece mebyebOeer veerefle pewmes $eÝCe 
veerefle leLee $eÝCe DevegÒeJele&ve veerefle JeÀe Devegceesove leLee DeeJeefOeJeÀ leewj Hej meceer#ee 
efveosMeJeÀ ceb[ue Üeje JeÀer peeleer nw~ $eÝCe veerefle efJeefYeVe #es$eesb JeÀe O‍³eeve jKeleer pewmes 
ie´enJeÀ, efJeHeCeve, GOeej JeÀs #es$eJeej DeefYeiece, $eÝCe megHego&ieer, $eÝCe Hej peesj, $eÝCe 
DeJeefOe, $eÝCe Depe&ve, peesefKece ÞesCeer efveOee&jCe (peesefKece mJeerJeÀej ceeveob[ meefnle), 
JeÀercele efveOee&jCe, $eÝCe cetu³eebJeÀve, meerceeDeesb JeÀe efveOee&jCe, $eÝCe peesefKece ceeveob[, 
GÐeesie ceeveob[, mebHeee|éeJeÀ Deewj ceee|peve, efjMleesb JeÀer meceer#ee, Òel‍³ee³eespeve JeÀj ³eespevee 
meebefJeefOeJeÀ leLee Dev³e efve³eb$eCe leLee ÒeuesKeerJeÀjCe~ Debleje&ä´er³e Heefj®eeueveesb nsleg $eÝCe 
veerefle nw Deewj Òel‍³esJeÀ JeÀsv‍ê JeÀer DeHeveer ¬eÀsef[ì veer‍efle nw pees cegK‍³e veerefle mes cesue 
Keeleer nw~ $eÝCe ceeceues cesb MeefJeÌle³eesb JeÀs Òel³ee³eespeve JeÀs efueS SJeÀ Deueie veerefle nw~ 
FmeJeÀs DeefleefjJeÌle $eÝCe peesefKece JeÀer Hen®eeve leLee efveiejeveer $eÝCe DevegÒeJele&ve veerefle JeÀs 
Debleie&le JeÀer peeleer nw~ Hegveie&þve veerefle, yewbJeÀ peesefKece veerefle, osMe peesefKece veerefle leLee 
$eÝCe uesKeeHejer#ee veerefle Yeer nw~ efveJesMe meefceefle Üeje Devegceesove JeÀs yeeo leLee efveJesMe 
veerefle cesb efoS ieS veerefleiele efoMeeefveos&Meesb JeÀs Devegmeej efveJesMe DevegyebefOele neslee nw~

ii)	 mebmLeeiele {eb®eeë

	 $eÝCe peesefKece ÒeyebOeve JeÀe³e& nsleg yewbJeÀ JeÀs mebmLeeiele {eb®es cesb Meer<e& mlej Hej efveosMeJeÀ 
ceb[ue nw pees peesefKece ÒeyebOeve Hej J³eeHeJeÀ He³e&Jes#eCe jKelee nw~ yees[& JeÀer peesefKece 

ÒeyebOeve meefceefle (Deej JeÀe@ce) pees efJeÀ yees[& JeÀer GHe-meefceefle nw leLee efpemeJeÀs DeO³e#e 
yewbJeÀ JeÀs DeO³e#e Deewj FmeJeÀs meom³e JeÀs ©He cesb $eÝCe, ceeJeÀse\ìie Deewj Heefj®eeueveelceJeÀ 
peesefKece ÒeyebOeve meefceefle JeÀs ÒecegKe nwb pees $eÝCe peesefKece meefnle mecesefJeÀle peesefKece ÒeyebOeve 
JeÀer veerefle Deewj JeÀe³e&veerefle efveOeee|jle JeÀjles nwb~ Heefj®eeueveelceJeÀ mlej Hej $eÝCe peesefKece 
ÒeyebOeve meefceefle (meerDeejScemeer) $eÝCe peesefKece JeÀe oeef³elJe mebYeeueles nwb~ FmeJeÀs cegK³e 
JeÀe³eesb& cesb yees[& Üeje Devegceesefole $eÝCe peesefKece ÒeyebOeve veerefle JeÀe JeÀe³ee&vJe³eve, ye=nle 
DeeOeej Hej yewbJeÀ JeÀs $eÝCe peesefKece JeÀer efveiejeveer, $eÝCe Òel³ee³eespeve, ye=nle $eÝCe 
peesefKece Hej efJeJesJeÀHetCe& meercee, Heesì&HeÀesefue³eesb ÒeyebOeve Deeefo meefnle $eÝCe ceeceueesb mes 
mebyebefOele meYeer veerefle³eesb JeÀe yees[& mes Devegceesove nsleg DevegMebmee JeÀjvee nw~

	 peesefKece ÒeyebOeve efJeYeeie ceneÒeyebOeJeÀ Heo JeÀs cegK³e peesefKece DeefOeJeÀejer JeÀs osKejsKe 
cesb JeÀe³e&jle nw pees peesefKece ÒeyebOeve Hej yees[& Üeje efveOee&jle meerceeDeesb JeÀs Deboj J‍³eeHeJeÀ 
ªHe mes $eÝCe peesefKece JeÀe ceeHeve, efve³eb$eCe leLee ÒeyebOeve JeÀjlee nw leLee yees[&/Deej 
JeÀe@ce/meerDeejScemeer Üeje le³e peesefKece ceeveob[esb JeÀs meeLe DevegHeeueve megefveef½ele JeÀjlee 
nw~ ceneÒeyebOeJeÀ JeÀs Debleie&le JeÀe³e&jle $eÝCe efveiejeveer efJeYeeie $eÝCe Heesì&HeÀesefue³eesb JeÀe 
DevegÒeJele&ve JeÀjlee nw, mecem³eeDeesb JeÀer Hen®eeve JeÀjlee nw leLee JeÀefce³eesb JeÀes otj JeÀjves 
JeÀe GHee³e JeÀjlee nw~ $eÝCe uesKeeHejer#ee JeÀe³eesb& cesb $eÝCe meceer#ee/$eÝCe uesKeeHejer#ee JeÀe 
meceeJesMe nw~

iii)	 Heefj®eeueve/ÒeCeeueer/Òeef¬eÀ³eeSb

	 yewbJeÀ $eÝCe Òeoeve JeÀjves JeÀs efueS efvejblej SJeÀ ceeveJeÀ, legueve He$e cesb Meeefceue ve nesvesJeeueer 
ceoesb meefnle meYeer $eÝCe peesefKeceesb JeÀe Devegj#eCe leLee ÒeuesKeerJeÀjCe, DeeJeefOeJeÀ 
J³eefJeÌleiele yeeO³eleeOeejer meceer#ee, DeeJeefOeJeÀ efvejer#eCe leLee mebHeee|éeJeÀ ÒeyebOeve ÒeCeeueer 
pewmeer m‍Jeleë Henue JeÀj $eÝCe peesefKece ÒeyebOeve JeÀjlee nw~

	 $eÝCe peesefKece meercee cesb GÐeesie Üeje yeeO³eleeOeejer meercee Je mebJeÀsvêCe meercee, ie´enJeÀesb 
JeÀs efJeÊeer³e JeÀe³ee|ve<Heeove nsleg ÒeCeeueer Je Òeef¬eÀ³ee nsleg efveiejeveer leLee meercee cesb yeJeÀe³ee 
efve³eb$eCe meefcceefuele nw~ $eÝCe efJemleej nsleg peeb®e leLee DeefOeMes<e nw ³eLee $eÝCe mJeerJe=Àefle 
mes $eÝCe peesefKece ÒeyebOeve JeÀes Deueie JeÀjvee, meerDeejScemeer Üeje peesefKece ¢efäJeÀesCe 
mes veS GlHeeoesb leLee ÒeCeeueer JeÀe Hegvejer#eCe, yeng $eÝCe DevegceesoJeÀ, peesefKece efveOee&jCe 
JeÀjves JeÀer ÒeCeeueer, ie´enJeÀ JeÀs peesefKece ie´sbeE[ie Hej DeeOeeefjle JeÀercele megefJeOeeDeesb 
JeÀer ÒeCeeueer, peesefKece ¢efäJeÀesCe mes $eÝCe ÒemleeJeesb JeÀs Hegvejer#eCe nsleg $eÝCe peesefKece 
cetu³eebJeÀve meefceefle, $eÝCe Òeef¬eÀ³ee uesKeeHejer#ee, mJeerJe=Àefle HetJe& mebefJelejCe HetJe& meceer#ee 
leLee mJeerJe=Àefle HetJe& meceer#ee ÒeCeeueer leLee mJeleb$e uesKeeHejer#ee Je peesefKece meceer#ee JeÀe³e& 
efveJesMeesb nsleg ÒemleeJe $eÝCe peesefKece efJeMues<eCe, efJemle=le cetu³eebJeÀve leLee ¬eÀce efveOee&jCe 
JeÀs DeO³eOeerve nw~ ÒeJesMe mlej JeÀs ceeceues cesb, v³etvelece ¬eÀceefveOee&jCe/iegCeJeÊee ceeveJeÀ, 
GÐeesie, HeefjHeJeÌJelee, DeJeefOe, efveie&ce Devegmeej ceeceues efveJesMeesb nsleg efJeefveOeee|jle efJeÀS 
ieS nwb efpememes efJeÀ lejuelee JeÀs peesefKece leLee mebJeÀsvêCe JeÀs efJeHejerle ÒeYeeJe JeÀes JeÀce 
JeÀj meJeÀlee nw~ Dev³e yewbJeÀesb Hej meJeÀue peesefKece Hej JeÀsvêer³eJe=Àle Heefj¢M³e Òeoeve JeÀjves 
nsleg SJeÀ Gef®ele ÒeÀsceJeJeÀ& leLee DeOe&Jeee|<eJeÀ meceer#ee JeÀer ieF& nw~ osMe JeÀs peesefKece JeÀe 
DevegÒeJele&ve DeOe&Jeee|<eJeÀ DeeOeej Hej neslee nw~

	 peesefKece Deeefmle³eesb JeÀs efJeefJeOeleeHetCe& Heesì&HeÀesefue³eesb JeÀe Devegj#eCe efJeÀ³ee peelee nw leLee 
Heesì&HeÀesefue³eesb JeÀs efve³eefcele efJeMues<eCe JeÀjves JeÀer SJeÀ ÒeCeeueer nw efpememes efJeÀ peesefKece 
mebJeÀsvêCe JeÀs peesefKece efve³eb$eCe JeÀes megefveef½ele efJeÀ³ee pee meJeÀs~ Devepe&JeÀ Deefie´ceesb JeÀs 
mebyebOe cesb SJeÀ meblegefuele veerefle Òeef¬eÀ³eeiele nw~ $eÝCe peesefKece ÒeyebOeve ÒeCeeueer JeÀs DeejcYe 
meefnle ÒeyebOeve met®evee ÒeCeeueer (SceDeeF&Sme) GVeefleMeerue efJeÀ³ee ie³ee nw efpememes efJeÀ 
yewbJeÀ JeÀer #eceleeSb ye{æsieer leLee legueve He$e cesb ve DeevesJeeueer DeefveJeeueer meYeer ieefleefJeefOe³eesb 
JeÀs $eÝCe peesefKece JeÀe yewbJeÀ ÒeyebOeve JeÀjsiee~
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iv)	 $eÝCe peesefKece ÒeyebOeve/v³etveerJeÀjCe nsleg efvecveefueefKele meeOeveesb JeÀe GHe³eesie 
efJeÀ³ee peelee nw -

	 $eÝCe Devegceesefole JeÀjves mebyebOeer ÒeeefOeJeÀej-DeefOeJeÀejesb JeÀe Òel³ee³eespeve

	 yewbJeÀ cesb yeng mlejer³e peesefKece DeeOeeefjle Devegceesefole ÒeCeeueer Jeeueer megmHeä Òel³ee³eespeve 
DeefOeJeÀej JeÀer ³eespevee nw efpemeJeÀer DeeJeefOeJeÀ meceer#ee JeÀer peeleer nw Deewj JeÀejesyeej JeÀs 
JeeleeJejCe JeÀer DeefveJee³e&lee JeÀes Hetje JeÀjves JeÀs efueS peye SJeb pewmee DeeJeM³eJeÀ neslee nw, 
Gmes mebMeesefOele efJeÀ³ee peelee nw~ DeefOeJeÀeefj³eesb JeÀe Òel³ee³eespeve GOeejJeÀlee&Deesb JeÀs jseEìie 
JeÀs meeLe eEueJeÀ JeÀer ngF& nw peneb yesnlej jsì Jeeues ie´enJeÀesb JeÀes G®‍®elej meercee JeÀer cebpetjer 
osves JeÀe DeefOeJeÀej nw~ Jele&ceeve cesb meYeer $eÝCe Òem‍leeJeesb Hej pees ceneÒeyebOeJeÀ Deewj Gmemes 
G®‍®elej ÒeeefOeJeÀejer JeÀes Òel‍³ee³eesefpele ÒeeefOeJeÀejcesb Deeles nwb~ ’$eÝCe peesefKece cetu‍³eebJeÀve 
meefceefle (meerDeejF&meer)“ JeÀs ceeO‍³ece mes JeÀej&JeeF& JeÀer peeleer nw efpememes $eÝCe Òem‍leeJeesb cesb 
peesefKeceesb JeÀes m‍Jeleb$e SJeb Hejes#e ªHe mes cetu‍³eebJeÀve mecePee pee meJeÀs~ peesefKece ÒeyebOeve 
efJeYeeie JeÀs ceneÒeyebOeJeÀ efpemes JeÀesF& cee$eel‍ceJeÀ ³ee ueeYe JeÀe ue#‍³e veneR nw meerDeejF&meer 
JeÀe DeefveJee³e& meom‍³e neslee nw~ 

	 efJel‍le ceb$eeue³e JeÀs efoMeeefveos&Meesb JeÀs Devegmeej efJeefYev‍ve ÒeMeemeefveJeÀ m‍lejesb Hej Òel‍³ee³eesefpele 
DeefOeJeÀejesb JeÀs Òe³eesie nsleg m‍JeerJe=Àefle JeÀs DeefOeJeÀejer meefnle ieefþle JeÀer ieF& nwb~ ÒeOeeve JeÀe³ee&ue³e 
m‍lej Hej HeÀeru‍[ cesb JeÀe³e&jle DeefOeJeÀeefj³eesb JeÀes Òel‍³ee³eesefpele DeefOeJeÀejesb mes Hejs Òem‍leeJeesb Hej 
JeÀej&JeeF& JeÀjves JeÀs efueS leerve $eÝCe meefceefle³ee@b (peerSceSuemeermeer, F&[erSuemeermeer SJeb meerSmeer) 
JeÀe³e&jle nwb~ Deeb®eefueJeÀ JeÀe³ee&ue³e/ Sveyeerpeer JeÀe³ee&ue³e cesb GveJeÀs DeefOeJeÀejesb cesb DeevesJeeues 
$eÝCe Òem‍leeJeesb Hej efJe®eej JeÀjves JeÀs efueS Fmeer ÒeJeÀej $eÝCe meefceefle³ee@b (Smepes[Suemeermeer/
pes[Suemeermeer/SveyeerpeerSuemeermeer) JeÀe ieefþle JeÀer ieF& nw~

	 efJeJesJeÀHetCe& meerceeSB

	 efJeefYeVe ÒeJeÀej JeÀs GOeejJeÀlee&Deesb JeÀs efueS $eÝCe/efveJesMe JeÀs efJeefJeOe HenuegDeesb pewmes 
SJeÀue/mecetn GOeejJeÀlee& meerceeDeesb JeÀs mebyebOe cesb GHe³egJeÌle efJeJesJeÀHetCe& meerceeSB nwb~

	 peesefKece ÞesCeer efveOee&jCe/cetu³e efveOee&jCe

	 JeÀeTv‍ìj Heeìer& JeÀs efJeefYev‍ve peesefKece IeìJeÀesb JeÀs efueS SJeÀue efyev‍og Fv‍[erJeÀsìj leLee 
¬eÀsef[ì leLee cetu‍³e efveOee&jCe cesb mene³elee nsleg yewbJeÀ ves efJeefYev‍ve KeC‍[esb cesb ÞesCeer efveOee&jCe 
cee[ue DeejbYe efJeÀ³ee nw~

	 $eÝCe uesKee Hejer#ee/$eÝCe meceer#ee J³eJemLee (SueDeejSce)

	 $eÝCe uesKee Hejer#ee/$eÝCe meceer#ee J³eJemLee $eÝCe yener JeÀer iegCeJeÊee JeÀs ueieeleej cetu³eebJeÀve 
JeÀjves Deewj $eÝCe ÒeyebOe cesb iegCeelceJeÀ megOeej ueeves nsleg SJeÀ ÒeYeeJeer meeOeve nw~

v.	 efJeMues<eCe JeÀs ceeO³ece mes mebefJeYeeie ÒeyebOeve

	 efJeefYeVe $eÝCe Heesì&HeÀesefue³eesb SJeb efveJesMeesb JeÀer meceie´ mebj®evee Deewj iegCeJeÊee JeÀer efveiejeveer 
JeÀs efueS SJeÀ GHe³egJeÌle ÒeCeeueer nesvee Yeer cenlJeHetCe& nw~ Fme GÎsM³e mes Meg©Deele JeÀs efueS 
yewbJeÀ ves SJeÀ mejue Heesì&HeÀesefue³eesb efveiejeveer ÒeÀsceJeJeÀ& ÒeejbYe efJeÀ³ee nw~ Deeies ®eueJeÀj yewbJeÀ 
Deewj DeefOeJeÀ Heefj<Je=Àle Heesì&HeÀesefue³eesb ÒeyebOeve cee@[ue lew³eej JeÀjsiee~ © 10 ueeKe Deewj 
Fmemes DeefOeJeÀ Jeeues Keeleesb cesb jseEìie ceeFie´sMeve í:ceener efJeÀ³ee pee jne nw Deewj yees[& JeÀes 
Òemlegle efJeÀS peeles nwb~ ¬eÀsef[ì efjmJeÀ cewvespecesbì meeHeÌìJes³ej (meerDeejSceSme) ®ejCeyeà 
©He mes JeÀe³eee|vJele efJeÀ³ee pee jne nw~ yewbJeÀ S[Jeebme SÒees®e JeÀes mJeerJeÀej JeÀjves JeÀs efueS 
lew³eej nes jne nw~

vi.	 peesefKece ceeHeebJeÀve

	 Jele&ceeve cesb $eÝCe peesefKece JeÀe efveOee&jCe peesefKece ÞesCeer efveOee&jCe J³eefJeÌleMe: mlej Hej 
JeÀjves Deewj Heesì&HeÀesefue³ees mlej Hej Deeefmle³eesb JeÀs YeejebJeÀ SJeb peesefKece YeejebJeÀes JeÀs 
DeeOeej Hej jKeer ieF& HetBpeer JeÀs ceeO³ece mes efJeÀ³ee peelee nw~ 31 cee®e& 2008 mes ÒeYeeJeer 
veJeerve HetBpeer He³ee&Hlelee ÒeÀsceJeJeÀ& (yeemesue II) JeÀs Devleie&le yewbJeÀ ves ceeveJeÀ ¢efäJeÀesCe JeÀes 
DeHevee efue³ee nw~

vii.	 peesefKece efjHeese\ìie ÒeCeeueer

	 meYeer $eÝCe mebyebOeer veerefle³eeB Devegceesove JeÀs efueS Gef®ele ÒeeefOeJeÀejer JeÀs mece#e Òemlegle JeÀjves 
mes Henues meerDeejScemeer (pees $eÝCe peesefKece JeÀs efueS Heefj®eeueve mlej JeÀer meefceefle nw) Üeje 
Devegcele JeÀer peeleer nw~ Gef®ele efveiejeveer JeÀjves JeÀs efueS efJeefYeVe $eÝCe mebyebOeer met®eveeSB 
meerDeejScemeer JeÀes Òemlegle JeÀer peeleer nw~

viii. peesefKece meceer#ee

	 uesKeeHejer#ee-$eÝCe peesefKece ÒeyebOeve ÒeCeeueer SJeb meeOeve Yeer ÒeYeeJeMeeruelee megefveef½ele 
JeÀjves JeÀs efueS DeebleefjJeÀ uesKee Hejer#ee JeÀs DeO³eOeerve nwb~

ix.	 efJeMes<eJeÀj GefuueefKele Keeles/SveHeerS Keeleesb JeÀs DevegJele&ve nsleg GHee³e

	 SveHeerS JeÀer efveiejeveer/efveJeejCe nsleg meeceev³ele: yewbJeÀ cesb GHeueyOe efJeefYeVe GHee³e veer®es 
met®eeryeà efJeÀS ieS nwb ë-

I.	 SveHeerS nesves mes Henues Keelee [efJeMes<e ªHe mes GefuueefKele Keelee (SmeSceS)]]ë
JeÀ.	 Deeefmle iegCeJeÊee yeveeS jKeves JeÀs efueS mJeerJe=Àle DeJeefOe JeÀs DevegHeeueve nsleg meIeve 

efveiejeveer~

Ke.	 peneB Yeer Deefve³eefceleleeSB HeeF& ieF& nw Jeneb lelHejlee mes DevegmceejJeÀesb JeÀe Yespee peevee~

ie. 	 SveHeerS ÒeJeie& cesb Keeles JeÀe ve peevee megefveef½ele JeÀjves nsleg legjble Deefleos³eesb JeÀer Jemetueer 
JeÀjvee~

Ie.	 efJeÊeer³e [eìe JeÀs efJeMues<eCe JeÀs meeLe FJeÀeF& JeÀe DeeJeefOeJeÀ efvejer#eCe SJeb Deeefmle 
ÒeYeej~

[.	 Keeleesb JeÀes SveHeerS nesves mes Henues ÒeeH³e jeefMe³eesb JeÀes Hegvemeb&jef®ele JeÀjvee, DeefOemLeieve 
DeJeefOe, y³eepe efveefOe SJeb efJeÀMleesb JeÀs DeemLeieve JeÀer Je=efà meefnle megOeejelceJeÀ JeÀej&JeeF&~

II)	 SveHeerS nesves JeÀs yeeo Keeleeë-

JeÀ.	 yeJeÀe³ee JeÀes JeÀce JeÀjves nsleg DeLe& megueYe ÒeefleYetefle³eesb (ìer[erDeej, Mes³ej, ceee|peve jeefMe 
Deeefo) SJeb efiejJeer JemlegDeesb JeÀe efJeefve³eespeve~

Ke.	 GOeejJeÀlee&Deesb JeÀs men³eesie mes Dev³e ÒeefleYetefle³eesb JeÀe efveHeìeve~

ie.	 mecePeewlee Jeelee& JeÀs ceeO³ece mes ÒeeH³e jeefMe³eesb JeÀe mecePeewlee efveHeìeve~

Ie.	 Deefie´ce JeÀes jerJeÀe@ue JeÀjvee~

[.	 Deoeuele cesb cegJeÀocee oeefKeue - ef[¬eÀer efve<Heeove~

®e.	 Deble cesb, ÒeeH³e jeefMe³eesb JeÀer Jemetueer nsleg meYeer GHee³e JeÀjves JeÀs HeM‍®eeled,Keelee JeÀes efve³ele 
Mes<e JeÀs yeÆs Keeles cesb [euee peelee nwb ~

Ke.	  Heerìer yewbJeÀ Dee@HeÀæ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs (Deveg<ebieer)

	 Heerìer yewbJeÀ Dee@HeÀæ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs (Deveg<ebieer) ves mebHetCe& peesefKece ÒeyebOeve JeÀes 
m‍JeerJe=Àle ueeq#ele, meceefvJele Deewj melele yeveeves JeÀer DeeMee mes peesefKece peesefKece ÒeyebOeve 
meefceefle ( DeejScemeer) leLee peesefKece ÒeyebOeveFJeÀeF& (DeejSce³et) m‍LeeefHele JeÀer nw pees 
Heefj®eeueve FJeÀeF& Deewj DeebleefjJeÀ uesKee Hejer#ee FJeÀeF& (`'DeebleefjJeÀ uesKee Hejer#ee“) mes 
m‍Jeleb$e nw~ FmeJeÀs DeefleefjJeÌ‍le DeejScemeer Deewj DeejSce³et JeÀs JeÀe³eesb& JeÀs JeÀe³ee&v‍Je³eve JeÀs 
ÒeYeeJe JeÀer efveiejeveer JeÀs efueS yewbJeÀ ves peesefKece efveiejeveer meefceefle yeveeF& nw pees meerOes yees[& 
Dee@HeÀ JeÀceerMeveme& JeÀes Gl‍lejoe³eer nw~

	 yewbJeÀ Dee@HeÀ Fb[esvesefMe³ee JeÀs Devegmeej yewbJeÀ ves 8 (Deeþ) ÒeJeÀej JeÀs peesefKeceesb JeÀes mebYeeuee 
nw~ $eÝCe peesefKece, ®eueefveefOe peesefKece, yeepeeæj peesefKece, Heefj®eeueve peesefKece, DevegHeeueve 
peesefKece, efJeefOe peesefKece, peesefKece JeÀs meeLe mebYeeJ‍³e peesefKece Jeeueer ieefleefJeefOe³ee@b pees 
yewbJeÀ JeÀer JeÀejesyeej efvejv‍lejlee JeÀes Kebef[le JeÀjleer nw ~ peesefKece ÒeJeÀej JeÀe DeeJeÀueve 
efJeÀmeer Yeer JeÀe³ee&l‍ceJeÀ ieefleefJeefOe (efveefnle peesefKece) Deewj peesefKece efve³eb$eCe ÒeCeeueer cesb 
efveefnle peesefKeceesb JeÀe meb³eespeve nw~
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	 yewbJeÀ veS $eÝCeesb JeÀe Devegceesove JeÀjves cesb ®e³eveel‍ceJeÀ nw Deewj efve³eeceJeÀ Üeje DeeJeM‍³eJeÀ 
$eÝCe JeÀs ÒeeJeOeeve mes DeefOeJeÀ yeveeS jKelee nw~ mebHeee|éeJeÀ DeeOeeefjle GOeej cesb, 
mebHeee|éeJeÀ JeÀs cetu‍³e Hej ns³ejJeÀì ueieeF& peeleer nw~ yewbJeÀ JeÀes peesefKece DeefOeJeÀejer 
efveosMeJeÀ DevegHeeueve JeÀes efjHeesì& JeÀjlee nw~ peæesefKece ÒeyebOeve FJeÀeF& ( DeejSce³et) $eÝCe 
Devegceesove Òeef¬eÀ³ee JeÀer osKeYeeue/efveiejeveer jKeles nwb~

ie.	 yewbJeÀ Dee@HeÀæ Fbef[³ee (lebpeeefve³ee) efue. yewbJeÀ Dee@HeÀæ Fbef[³ee (v‍³etpeæeruewb[) efue. 
(Deveg<ebieer), yewbJeÀ Dee@HeÀ Fbef[³ee (³egieeb[e) efue. Deewj yewbJeÀ Dee@HeÀæ Fbef[³ee 
(yeeslmJeevee -II) efue.

	 ceeefmeJeÀ DeeOeej Hej y‍³eepe ueiee³ee peevee, ceeveJeÀ Deeefmle³eesb cesb mebYeeJ‍³e $eÝCe ®etJeÀ ³ee 
J‍³eefle¬eÀce mes efveHeìves JeÀe SJeÀ GHe³eesieer meeOeve yeve ie³ee nw~ Deeefmle JeÀer iegCeJel‍lee yeveeS 
jKeves nsleg yewbJeÀ ves efvec‍veefueefKele veerefle DeHeveeF& nw efpeme Hej MeeKeeDeesb JeÀes legjble Deceue 
JeÀjvee ®eeefnS Deewj ë-

	 GOeejJeÀlee& JeÀs meeLe meef¬eÀ³e DevegJeleer& JeÀej&JeeF& JeÀs ceeO³ece mes Deefleos³e ³ee JeÀce mes JeÀce 
mebJeÀìHetCe& jeefMe JeÀes Jemetue JeÀjvee~

	 DemLee³eer yescesue jesJeÀ[æ ÒeJeen JeÀs ceeceueesb cesb Keeleesb cesb Heefj®eeueve JeÀes yeveeS jKevee~

	 DeHeseq#ele veJeÀoer ÒeJeen JeÀs Devegmeej ®egJeÀewleer ceer³eeo JeÀes Hegvee|veOeee|jle JeÀjvee~

	 Hegvej&®evee veerefle cesb efoS ieS efoMeeefveos&Meesb JeÀs Devegmeej veJeÀoer ÒeJeen cesb ³eefo JeÀesF& Deblej 
nes lees DeHeseq#ele veJeÀoer ÒeJeen JeÀes ¢efäiele jKeles ngS os³e jeefMe JeÀer Hegvej&®evee JeÀer peeS~

SveHeerS nesves mes Henues Keeleesb cesb yewbJeÀ Üeje GHejesJeÌle cesb mes SJeÀ ³ee DeefOeJeÀ JeÀej&JeeF& JeÀer ieF& nw~

ii	 cee$eelceJeÀ ÒeJeÀìve

keÀ. 	 JeÀgue meJeÀue $eÝCe peesefKece efvecveevegmeej nwë

ÒeJeie& ª. efceefue³eve cesb

efveefOe DeeOeeefjle 4,111,537.44

iewj-efveefOe DeeOeeefjle * 458,102.50

	 * ¬eÀsef[ì íes[æJeÀj [sefjJewefìJe JeÀs mecelegu³e

Ke.	  peesefKece JeÀe YeewieesefueJeÀ efJelejCeë
(ª. efceefue³eve cesb )

mJeosMeer efJeosMeer

efveefOe DeeOeeefjle 3,526,210.92 585,326.53

iewj-efveefOe DeeOeeefjle 403,933.62 54,168.88

ie.	 GÐeesieJeej peesefKece JeÀe efJelejCe (efveefOe DeeOeeefjle Deewj iewj- efveefOe DeeOeeefjle) 
efvecveefueefKele nw ë

(ª. efceefue³eve cesb )

GÐeesie JeÀe veece efveefOe DeeOeeefjle 
(yeJeÀe³ee jeefMe) 

iewj efveefOe DeeOeeefjle 
(yeJeÀe³ee jeefMe) 

JeÀes³euee 987.01 0.00

Keoeve 50,665.86 1,138.88

ueewn SJeb FmHeele 92,761.53 895.71

Dev³e Oeeleg SJeb Oeeleg Gl‍Heeo 52,671.50 7,426.91

meYeer Fbpeerefve³eeEjie 18,417.98 4,201.25

efpemecesb mes FuesJeÌì^e@efveJeÌme 4,072.57 543.79

efJeÐegle 328,655.40 0.00

GÐeesie JeÀe veece efveefOe DeeOeeefjle 
(yeJeÀe³ee jeefMe) 

iewj efveefOe DeeOeeefjle 
(yeJeÀe³ee jeefMe) 

metleer Jem‍$e GÐeesie 29,794.43 653.09

petì Jem‍$e GÐeesie 1,062.03 15.75

Dev³e Jem‍$e GÐeesie 42,223.19 2,294.00

KeeÐe ÒemebmJeÀjCe 40,093.50 2,358.97

efpemeceW mes JevemHeefle lesue SJeb JevemHeefle 6,492.95 1,402.89

efpemeceW mes ®eerveer 14,729.98 464.93

efpemeceW mes Dev³e KeeÐe ÒemebmJeÀjCe 18,382.80 476.60

efpemeceW mes ®ee³e 5.76 14.55

lebyeeJeÀt SJeb lebyeeJeÀt GlHeeo 5,345.35 68.37

HesHej SJeb HesHej GlHeeo 10,534.67 251.88

jyej SJeb jyej GlHeeo 17,768.89 1,812.39

JeÀsefceJeÀue, [eF&, Hesbìdme Deeefo 54,956.84 5,716.59

efpemecesb mes HeÀe|ìueeFpeme& 15,206.70 1,147.46

efpemecesb mes Hesì^esJeÀsefceJeÀume 8,421.77 1,931.54

efpemecesb mes [^ipe Deewj HeÀecee&m³egefìJeÀume 16,353.42 1,625.72

efpemecesb mes Dev³e 14,885.44 1,011.86

meercesbì 12,689.33 353.85

®ece& SJeb ®ece& GlHeeo 3,971.73 171.86

jlve SJeb DeeYet<eCe 67,584.41 185.91

efvecee&Ce 67,598.18 17,059.30

Hesì^esefue³ece 22,485.93 4,824.16

Dee@ìesceesyeeFume, ì^JeÀ meefnle 19,242.62 958.97

keÀcH³etìj mee@HeÌìJesDej 5,472.97 0.00

DeeOeejYetle mebj®evee³eW 477,814.43 87,256.73

efpemecesb mes Hee@Jej 329,821.36 46,817.35

efpemecesb mes otjmeb®eej 1,530.99 57.05

efpemecesb mes me[æJeÀs Deewj Hel‍leve 106,360.87 25,305.08

Dev³e GÐeesie 529,413.72 314,239.11

Mes<e Dev³e Deefie´ce (meJeÀue Deefie´ceesb meefnle 
legueve JeÀs efueS)

2,487,981.35 6,218.83

JeÀgue 4,111,537.44 458,102.50 

	 yegefve³eeoer mebj®evee #es$e JeÀs 11.62… JeÀs oj mes SJeÌ‍meHeespeæj JeÀgue efveefOe DeeOeeefjle 
Deefie´ceesb JeÀs 5… mes DeefOeJeÀ nw~

	 yegefve³eeoer mebj®evee #es$e JeÀs 19.04… JeÀs oj mes SJeÌmeHeespe]j JeÀgue iewj-efveefOe DeeOeeefjle 
yeJeÀe³ee JeÀs 5… mes DeefOeJeÀ nw~

Ie. 	 Deeefmle³eesb JeÀe Mes<e mebefJeoelceJeÀ HeefjHeJeÌJelee efJeMues<eCe efvecveefueefKele nw:
(ª. efceefue³eve cesb)

Deefie´ce efveJesMe (meJeÀue) efJeosMeer cegêe 
Deeefmle³eeB

Henuee efove  49,470.76  257,835.45  324.21 
2 mes 7 efove  71,809.62  65,475.28  25,867.26 
8 mes 14 efove      84,711.29   19,364.78   11,361.45 
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15 mes 30 efove  77,991.94   21,293.10  24,455.65 
31 efove Deewj 2 ceen leJeÀ         

130,118.97 
         

25,423.67 
       

70,368.16 
>2 ceen Deewj 3 ceen leJeÀ         

129,067.13 
         

29,567.50 
       

99,134.14 
>3 ceen Deewj 6 ceen leJeÀ         

323,135.40 
         

26,033.51 
       

70,486.41 
6 ceen mes DeefOeJeÀ Deewj 1 
Je<e& leJeÀ 

 98,785.31      60,260.00    29,162.69 

1 Je<e& mes DeefOeJeÀ Deewj 3 
Je<e& leJeÀ 

 941,715.47  262,525.35    7,588.63 

3 Je<e& mes DeefOeJeÀ Deewj 5 
Je<e& leJeÀ 

252,285.36 176,897.37  407.22 

5 Je<e& mes DeefOeJeÀ  908,473.31 514,351.06 26,440.77 
JeÀgue 3,067,564.54 1,459,027.07 365,596.59 

*.	 meJeÀue SveHeerS Fme ÒeJeÀej nwb ö

ÒeJeie& (ª. efceefue³eve cesb)
DeJeceeveJeÀ 105,927.20
mebefoiOe-1 73,245.49
mebefoiOe ö 2 145,551.61
mebefoiOe ö 3 117,302.34
neefve 165,369.99
JeÀgue 607,396.63

®e.	  efveJeue SveHeerS JeÀer jeefMe ª. 191,676.04 efceefue³eve nw~

í.	  SveHeerS DevegHeele efvecveevegmeej nw ë

•	 meJeÀue Deefie´ceesb Hej meJeÀue SveHeerS ë 15.78…

•	 efveJeue Deefie´ceesb Hej efveJeue SveHeerS ë 5.59…

pe.	 meJeÀue SveHeerS JeÀe Gleej ®e{æeJe efvecveÒeJeÀej nw ë			 
(ª. efceefue³eve cesb)

i) Je<e& JeÀs ÒeejbYe cesb DeLe Mes<e 624,061.21
ii) Je<e& JeÀs oewjeve efJeÀ³ee ie³ee HeefjJeOe&ve 179,293.92
iii) Je<e& JeÀs oewjeve JeÀer ieF& JeÀìewleer 195,958.50
iv) Je<ee&vle ces FefleMes<e (i+ii-iii) 607,396.63

Pe. 	 SveHeerS nsleg ÒeeJeOeeveesb JeÀe Gleej ®e{æeJe efvecveevegmeej nw ë (ª. efceefue³eve cesb)

i)	 Je<e& JeÀs ÒeejbYe cesb ÒeejbefYeJeÀ Mes<e 318,942.21

ii)	 Je<e& JeÀs oewjeve efJeÀ³es ieS ÒeeJeOeeve 121,767.87

iii) DeefleefjJeÌle ÒeeJeOeeveesb JeÀe HegvejebJeÀve/yeÆs Keeles cesb 
[euevee 

46,494.15

iv)	 Je<ee&vle ces FefleMes<e (i+ii-iii) 394,215.93

_e. 	 Devepe&JeÀ Deeefmle efveJesMe JeÀer jeefMe ª 20,380.30 efceefue³eve nw~

ì. 	 Devepe&JeÀ Deeefmle efveJesMe nsleg efJeÀS ieS ÒeeJeOeeve JeÀer jeefMe ª 18,273.36 
efceefue³eve nw~

þ. 	 efveJesMeesb Hej cetu³eÛeme nsleg ÒeeJeOeeveesb JeÀe Gleej ®e{æeJe efvecve ÒeJeÀej nw ë
(ª. efceefue³eve cesb)

i) Je<e& JeÀs ÒeejbYe cesb DeLe Mes<e 39,413.82 

ii) Je<e& JeÀs oewjeve efJeÀ³es ieS ÒeeJeOeeve 12,677.57 

iii) DeefleefjJeÌle ÒeeJeOeeveesb JeÀe HegvejebJeÀve/yeÆs Keeles cesb 
[euevee 

      12,159.36 

iv) efJeefvece³e Deblej 160.10

v) Je<ee&vle cesb FefleMes<e (i+ii-iii+iv) 40,092.13

[.	 SveHeerS Deewj yewbJeÀ Dee@HeÀæ Fbef[³ee JeÀs efueS ÒecegKe GÐeesie ³ee ÒeefleHe#e ÒeJeÀej Üeje 
efJeÀ³ee ie³ee ÒeeJeOeeve (meesuees) ë                                  (ª. efceefue³eve cesb)

GÐeesie JeÀe veece SveHeerS ÒeeJeOeeve 

JeÀes³euee 359.70 344.70

Keoeve 16,934.40 16,523.20

ueewn SJeb FmHeele 13,749.50 6,515.50

Dev³e Oeeleg SJeb Oeeleg Gl‍Heeo 16,500.40 6,949.60

meYeer Fbpeerefve³eeEjie 5,919.80 4,042.30

efpemecesb mes FuesJeÌì^e@efveJeÌme 703.50 621.60

efJeÐegle 66,195.70 47,224.60

metleer Jem‍$e GÐeesie 5,916.40 3,000.10

petì Jem‍$e GÐeesie 747.30 653.60

Dev³e Jem‍$e GÐeesie 13,802.90 8,528.90

KeeÐe ÒemebmJeÀjCe 14,946.79 12,079.40

efpemeceW mes JevemHeefle lesue SJeb 
JevemHeefle 4,435.40 4,261.10

efpemeceW mes ®eerveer 1,691.60 1,334.30

efpemeceW mes Dev³e KeeÐe 
ÒemebmJeÀjCe 8,819.79 6,484.00

efpemeceW mes ®ee³e 0.00 0.00

lebyeeJeÀt SJeb lebyeeJeÀt GlHeeo 1,429.70 577.00

HesHej SJeb HesHej GlHeeo 3,322.70 2,652.40

jyej SJeb jyej GlHeeo 1,827.10 652.70

JeÀsefceJeÀue, [eF&, Hesbìdme Deeefo 17,863.40 14,099.00

efpemecesb mes HeÀe|ìueeFpeme& 2,341.30 1,881.10

efpemecesb mes Hesì^esJeÀsefceJeÀume 1,877.70 1,475.20

efpemecesb mes [^ipe Deewj 
HeÀecee&m³egefìJeÀume 4,820.20 3,688.70

efpemecesb mes Dev³e 8,824.20 7,054.00

meercesbì 2,238.00 1,292.90

®ece& SJeb ®ece& GlHeeo 539.50 261.20

jlve SJeb DeeYet<eCe 25,983.00 10,948.60

efvecee&Ce 7,190.10 1,855.30

Hesì^esefue³ece 3,794.80 3,352.40

Dee@ìesceesyeeFume, ì^JeÀ meefnle 10,443.00 7,171.80

keÀcH³etìj mee@HeÌìJesDej 4,596.10 2,232.90
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DeeOeejYetle mebj®evee³eW 210,780.40 101,188.94

efpemecesb mes Hee@Jej 66,195.70 47,224.60

efpemecesb mes otjmeb®eej 1,080.70 633.10

efpemecesb mes me[æJeÀs Deewj Hel‍leve 41,441.30 23,736.80

Dev³e GÐeesie 102,062.70 29,594.44

Mes<e Dev³e Deefie´ce (meJeÀue 
Deefie´ceesb meefnle legueve JeÀs efueS) 234,620.53 188,836.29

JeÀgue 607,396.63 394,215.93

{.	 YetieesueJeej SveHeerS SveHeerS SJeb ÒeeJeOeeve (yewbJeÀ De@eHeÀ Fbef[³ee JeÀs efueS meesuees)

(ª. efceefue³eve ©He³eesb cesb)

Iejsuet efJeosMeer JeÀgue

meJeÀue SveHeerS 511,672.45 94,938.67 606,611.12

SveHeerS nsleg ÒeeJeOeeve 326,224.00 67,692.90 393,916.90

leeefueJeÀe [erSHeÀ-4

$eÝCe peesefKece ë ceeveJeÀerJe=Àle ¢efäJeÀesCe JeÀs DeOeerve mebefJeYeeieesb nsleg

i.	 iegCeelceJeÀ ÒeJeÀìerJeÀjCe:

JeÀ)	 ceeveJeÀerJe=Àle ¢efäJeÀesCe JeÀs Debleie&le mebefJeYeeieesb JeÀs efueS:

	 efJeÀmeer Yeer HeefjJele&ve nsleg JeÀejCeesb meefnle, GHe³eesie JeÀer ieF& $eÝCe ÞesCeer efveOee&jCe 
Spesefvme³eesb JeÀe veece

	 $eÝCe peesefKece JeÀs ÒeJeÀej efpemeJeÀs efueS Òel³esJeÀ Spesvmeer JeÀe GHe³eesie efJeÀ³ee ie³ee 
nw; SJeb

	 yewbeEJeÀie yener cesb ueesJeÀ efveie&ce ÞesCeer efveOee&jCe JeÀe legueveer³e Deeefmle³eesb cesb DeblejCe 
nsleg Òe³egJeÌle JeÀer ieF& Òeef¬eÀ³ee JeÀe JeCe&ve~

1.0.	 yewbJeÀ Dee@HeÀ Fbef[³eeë

S.	 yewbJeÀ ves meerDeejSDeej ieCeveeDeesb nsleg ceeveJeÀerJe=Àle ¢efäJeÀesCe JeÀs Debleie&le peesefKece Yeej JeÀs 
efueS efvecveefueefKele $eÝCe ÞesCeer efveOee&jCe Spesbefme³eesb JeÀer meeceev³e ÞesCeer efveOee&jCe JeÀs GHe³eesie 
efJeÀS peeves nsleg Devegceesove efJeÀ³ee nw~ m‍JeosMeer oeJeesb JeÀs efueS meerDeejDeeF&SmeDeeF&Sue, 
DeeF&meerDeejS, Fbef[³ee jsefìi‍me, ye´erJeÀJeJeÀ&, SmeSceF&DeejS SJeb meerSDeejF& leLee DeefveJeemeer 
JeÀeHees&jsìdme, efJeosMeer yewbJeÀes SJeb efJeosMeer ÒeYegmeÊee Hej oeJeesb JeÀs efueS Sme Sb[ Heer, efHeÀ®e SJeb 
cet[er~ SmeSceF& ÞesCeer efveOee&jCe JeÀe GHe³eesie veneR efJeÀ³ee pee jne nw, JeÌ³eesbefJeÀ Gvnsb Yeejleer³e 
efjpeæJe& yewbJeÀ Üeje Devegceesefole veneR efJeÀ³ee ie³ee nw~

yeer.	 Fve meYeer Speefvme³eesb JeÀs ÞesCeer efveOee&jCe JeÀe GHe³eesie, yeemesue-II JeÀs Debleie&le 
meerDeejSDeej ieCeveeDeesb nsleg ceeveJeÀerJe=Àle ¢efäJeÀesCeevleie&le, ÞesCeerJeÀjCe JeÀs DeOeerve 
mecemle $eÝCe peesefKeceesb JeÀs peesefKece Yeej Òe³eespeveeLe& efJeÀ³ee pee jne nw~

meer.	 yeweEJeÀie yener cesb legueveer³e Deeefmle³eesb Hej meeJe&peefveJeÀ efveie&ce ÞesCeer efveOee&jCe DeblejCe nsleg 
Òe³egJeÌle Òeef¬eÀ³ee DeejyeerDeeF& JeÀer efve³eeceJeÀ DeeJeM³eJeÀleeDeesb JeÀs Devegmeej nw~ ÞesCeer 
efveOee&jJeÀ Spesefvme³eesb Üeje GveJeÀer JesyemeeFì Hej ÒeJeÀeefMele JeÀer ieF& ueesJeÀ ÞesCeer efveOee&jCe 
Fme Òe³eespeveeLe& GHe³eesie JeÀer ieF& nw~ ÞesCeer efveOee&jCe pees JeÀsJeue mebyeà ÞesCeer efveOee&jCe 
Spesvmeer JeÀs ceeefmeJeÀ yeguesefìve JeÀs Devegmeej ÒeYeeJeer nw SJeb HetJe& 15 cenerveesb JeÀs oewjeve JeÀce 
mes JeÀce SJeÀ yeej Hegvejereq#ele JeÀer ieF& nw, JeÀe GHe³eesie efJeÀ³ee peelee nw~

[er.	 efJeMes<e otmejs He#e Hej mecemle $eÝCe peesefKeceesb JeÀs efueS yewbJeÀ Üeje ÞesCeer efveOee&jCe JeÀs efueS 
JeÀsJeue SJeÀ ner Spesvmeer JeÀe Òe³eesie efJeÀ³ee peelee nw, ³eÐeefHe Fme DeHeJeeo meefnle efJeÀ peneB 
JeÀsJeue SJeÀ Devegceesefole ÞesCeer efveOee&jCe Spesvmeer Üeje $eÝCe peeseEKeceesb JeÀe SJeÀ mes DeefOeJeÀ 
yeej ÞesCeer efveOee&jCe efJeÀ³ee peelee nw~

F&.	 peesefKece Yeej Òe³eespeveeLe& Hee$elee JeÀs efueS, ³en megefveef½ele efJeÀ³ee peelee nw efJeÀ, yee¿e 
$eÝCe efveOee&jCe Hej efJe®eej efJeÀ³ee peelee nw SJeb yewbJeÀ Üeje Yegieleeve JeÀer ieF& mebHetCe& $eÝCe 
jeefMe JeÀs mebyebOe cesb $eÝCe peesefKece JeÀes ÒeefleeEyeefyele JeÀjsb~ SJeÀ ner Heeìer& JeÀs otmejs He#e JeÀes 
efJeÀmeer Dev³e $eÝCe peesefKece JeÀs efueS efJeefMeä ÞesCeer efveOee&jCe SJeÀ efveie&ceJeÀlee& ³ee efveie&ce 
JeÀes efJemleeefjle JeÀjles mece³e, ³en $eÝCe peesefKece SJeÌmeHeespej JeÀer mebHetCe& jeefMe JeÀs efueS 
efJemleeefjle JeÀer peeleer nw, DeLee&le oesveesb cetue jeefMe SJeb y³eepe nsleg~ SJeÀ JeÀeHees&jsì mecetn 
JeÀs Debleie&le SJeÀ JeÀbHeveer JeÀs yee¿e efveOee&jCe JeÀe GHe³eesie peesefKece Yeej nsleg Gmeer mecetn 
JeÀer Dev³e JeÀbHeefve³eesb JeÀs efueS veneR neslee nw~

S]HeÀ.	 Gve Deeefmle³eesb JeÀs efueS efpeveJeÀer mebefJeoeiele HeefjHeJeÌJelee SJeÀ Je<e& mes JeÀce ³ee SJeÀ Je<e& 
JeÀs yejeyej nesleer nw, DeuHeeJeefOe ÞesCeer efveOee&jCe JeÀe GHe³eesie efJeÀ³ee peelee nw, peyeefJeÀ 
Dev³e Deeefmle³eesb JeÀs efueS oerIee&JeefOe ÞesCeer efveOee&jCe Òe³eesie JeÀer peeleer nw~ veJeÀo GOeej 
SJeÌmeHeespe]j JeÀs efueS oerIe& DeJeefOe ÞesCeer efveOee&jCe ueer peeleer nw~

peer.	 peneB SJeÀ peejerJeÀlee& JeÀer yee¿e oerIee&JeefOe ÞesCeer efveOee&jCe meefnle oerIee&JeefOe SJeÌmeHeespej 
nw pees 150… peesefKece Yeeefjlee JeÀe meceLe&ve JeÀjlee nw, leLee Gmeer JeÀeGv‍ìjHeeìer& JeÀs 
meYeer Decetu³eebefJeÀle oeJes ®eens Jen DeuHeeJeefOe JeÀer nes DeLeJee oerIee&JeefOe JeÀer nes, Yeer 
150… peesefKece Yeeefjlee Jenve JeÀjleer nw, efmeJee³e GmeJeÀs peneB $eÝCe peesefKece IeìeJe 
leJeÀveerJeÀ Fve oeJeesb JeÀs efueS Òe³eesie efJeÀ³ee peelee nw~ Deu‍HeeJeefOe ÞesCeer efveOee&jCe 	
JeÀs ceeceues Yeer SJeÀmeceeve nesbies ~

S®e.	 oerIee&JeefOe SJeÌmeHeespe]j nsleg ceeveJeÀerJe=Àle ¢efäJeÀesCe JeÀs Debleie&le peesefKece Yeeefjlee 
JeÀe meerOee DeeJeÀueve Devegceesefole jseEìie Spesefvme³eesb Üeje oerIee&JeefOe ÞesCeer efveOee&jCe 
mecevegosefMele efJeÀ³ee peelee nw~ FmeJeÀs efJeHejerle, ÒeefleHe#e JeÀe Decetu³eebefJeÀle DeuHeeJeefOe 
oeJee GmeJeÀs ÒeefleHe#e JeÀs cetu³eebefJeÀle DeuHeeJeefOe oeJees Hej ueeiet  peesefKece Yeeefjlee mes 
JeÀce mes JeÀce SJeÀ mlej p³eeoe peesefKece Yeeefjlee Jenve JeÀjlee nw~ yewbJeÀesb leLee efveieceesb 
JeÀs efJe©à cetu³eebefJeÀle megefJeOee mes GlHeVe oeJeesb nsleg peesefKece Yeeefjlee efveie&ce efJeefMeä 
DeuHeeJeefOe cetu³eebJeÀve peefvele nw pees Decetu³eebefJeÀle oerIee&JeefOe oeJeesb nsleg peesefKece Yeeefjlee 
JeÀe meceLe&ve veneR JeÀjlee nw~

DeeF&.	 ³eefo ³eesi³e $eÝCe efveOee&jCe Spesefvme³eesb Üeje oes efveOee&jCe efoS peeles nwb pees efJeefYev‍ve $eÝCe 
Yeeefjlee oMee& jne nw lees JeneB G®®e peesefKece Yeeefjlee ueeiet nesiee~ ³eefo ³eesi³e $eÝCe 
efveOee&jCe Spesbefme³eesb Üeje leerve ³ee Gmemes DeefOeJeÀ cetu³eebJeÀve efJeefYeVe peesefKece Yeeefjlee 
oMee& jns nwb leye oes v³etvelece peesefKece Yeeefjlee JeÀe HejJeleer& cetu³eebJeÀve meboe|Yele efJeÀ³ee 
peelee nw leLee Gve oesveesb peesefKece YeeefjleeDeesb cesb mes G®®e peesefKece Yeeefjlee ueeiet neslee nw 
³eLee efÜleer³e v³etvelece peesefKece Yeeefjlee ~

pes.	 efveJesMe oeJes JeÀe Deej[yu³et ®e³eefvele $eÝCe efveOee&jCe Spesvmeer Üeje efJeefMeä ÞesCeer efveOee&jCe 
Hej DeeOeeefjle neslee nw, peneB SJeÀ efJeefMeä efveOeee|jle efveie&ce cesb oeJee SJeÀ efveJesMe veneR 
neslee nw:

i) 	 efJeefMeä GOeej (peneB peesefKece Yeej cesb ÞesCeer efveOee&jCe JeÀe DeeJeÀueve, pees Decetu³eebefJeÀle 
oeJes Hej ueeiet mes JeÀce nes) Hej ueeiet ÞesCeer efveOee&jCe yewbJeÀ JeÀs JeÀsJeue DeefveOeee|jle oeJes Hej 
ueeiet nesleer nw~ ³eefo ³en oeJee meceªHe ÞesCeer DeLeJee meYeer ¢efä mes efJeMes<e oj DeeOeeefjle 
GOeej mes Jejer³e nes SJeb peneB oj DeeOeeefjle oeJee ueIeg DeJeefOe oeef³elJe neslee nw, JeÀes 
íes[æJeÀj DeefveOeee|jle oeJes JeÀer HeefjHeJeÌJelee, oj DeeOeeefjle oeJes JeÀer HeefjHeJeÌJelee JeÀs 
yeeo ve Deeleer nes~
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ii) 	 ³eefo efveie&ceJeÀlee& DeLeJee SJeÀue efveie&ce JeÀer ÞesCeer efveOeee|jle JeÀer ieF& nes, pees iewj efveOeee|jle 
oeJeesb Hej ueeiet JeÀer peeleer nw, JeÀs peesefKece Yeej JeÀs yejeyej nes DeLeJee G®®elej nes, Jener 
otmejs He#e Hej iewj efveOeee|jle oeJes, Jener peesefKece Yeej JeÀe efveOee&jCe efJeÀ³ee peelee nw, 
pewmee efJeÀ oj DeeOeeefjle SJeÌmeHeespe]j cesb ueeiet neslee nw, ³eefo meYeer ¢efä mes ³en oeJee oj 
DeeOeeefjle $eÝCe peesefKece mes meceªHe ³ee JeÀefve÷ ÞesCeer JeÀe nes~

2.0	 Heerìer yewbJeÀ Dee@HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs (Deveg<ebieer)

	 osMe cesb ceewpetoe ceeveob[es JeÀs Devegmeej JeÀesF& Yeer yee¿e ¬eÀsef[ì jseEìie Spesbmeer Üeje ¬eÀsef[ì 
jseEìie efJeÀ³ee peevee DeHeseq#ele veneR nw~

3.0	 yewbJeÀ Dee@HeÀ Fbef[³ee (lebpeeefve³ee) efue. yewbJeÀ Dee@HeÀ Fbef[³ee  ³egieeb[e) efue leLee 
yewbJeÀ Dee@HeÀ Fbef[³ee (yeeslmJeevee) efue. ë

	 osMe cesb ceewpetoe ceeveob[es JeÀs Devegmeej JeÀesF& Yeer yee¿e ¬eÀsef[ì jseEìie Spesbmeer Üeje ¬eÀsef[ì 
jseEìie efJeÀ³ee peevee DeHeseq#ele veneR nw~ osMe cesb JeÀesF& Yeer ¬eÀsef[ì jseEìie Spesbmeer Heefj®eeueve 
/JeÀe³e&jle veneR nw~

4.0	  yewbJeÀ Dee@HeÀ Fbef[³ee (v‍³etpeeruewb[) efue. (Deveg<ebieer) ë

	 DeeJeM³eJeÌleevegmeej efleceener JeÀs DeeOeej Hej meeceev³e ÒeJeÀìerJeÀjCe efJeJejCeer Üeje $eÝCe 
peesefKece JeÀe ÒeJeÀìerJeÀjCe efJeÀ³ee peelee nw ~

ii.	 cee$eel‍ceJeÀ ÒeJeÀìerJeÀjCeë

(©He³es efceefue³eve cesb )

ceeveJeÀerJe=Àle ¢efäJeÀesCe JeÀs DeOeerve peesefKece JeÀs JeÀce nesves JeÀs He½eele 
SJeÌmeHeespej JeÀer jeefMe JeÀs efueS yewbJeÀ JeÀer yeJeÀe³ee jeefMe (oj DeeOeeefjle 
SJeb iewj oj DeeOeeefjle) efvecveefueefKele leerve ye=nle peesefKece #es$eesb SJeb efpeveJeÀer 
JeÀìewleer JeÀer peeleer nw Gve #es$eesb JeÀe cee$eelceJeÀ ÒeJeÀìerJeÀjCe efJeÀ³ee peelee nw~

(ceeveJeÀerJe=Àle ¢efäJeÀesCe JeÀs DeOeerve) yeerDeesDeeF& JeÀe JeÀgue $eÝCe (yeepeej mes 
mebyeà legueve He$e ceoesb JeÀes íes[æJeÀj) peesefKece JeÀs Debleie&le Jeieer&Je=Àle ÒecegKe 
peesefKece #es$e efvecveevegmeej nw:-

100… peesefKece Yeej mes JeÀce 5,485,505.59

100… peesefKece Yeej 1,184,175.19

100… mes DeefOeJeÀ peesefKece Yeej 329,569.92

leeefueJeÀe [erSHeÀ-5

$eÝCe peesefKece v³etveerJeÀjCe ë ceeveJeÀerJe=Àle ¢efäJeÀesCe nsleg ÒeJeÀìve

i.	 iegCeelceJeÀ ÒeJeÀìve

(JeÀ)	 $eÝCe peesefKece v‍³etveerJeÀjCe JeÀs mebyebOe cesb meeceev³e iegCeelceJeÀ ÒeJeÀìve 
DeeJeM³eJeÀleeDeesb cesb ³en Meeefceue nwë

	 Dee@ve Sb[ Dee@HeÀ yewuesvme Meerì veseEìie JeÀs efueS veerefle³eeB Deewj Òeef¬eÀ³eeSB Deewj yewbJeÀ 
Üeje FveJeÀe efJeÀme no leJeÀ Òe³eesie efJeÀ³ee peelee nw GmeJeÀe mebJeÀsle ;

	 mebHeee|éeJeÀ cetu³eebJeÀve SJeb ÒeyebOeve nsleg veerefle³eeB SJeb Òeef¬eÀ³eeSb;

	 yewbJeÀ Üeje efueS ieS mebHeee|éeJeÀ JeÀs ÒecegKe ÒeJeÀejesb JeÀe efJeJejCe

	 ieejbìerJeÀlee& JeÀeGbìj Heeìer& JeÀs ÒecegKe ÒeJeÀej Deewj GveJeÀer $eÝCe Hee$elee; SJeb

	 efueS ieS v³etveerJeÀjCe JeÀs Yeerlej (yeepeej DeLeJee $eÝCe) peesefKece JeÀsbêerJeÀjCe JeÀs yeejs cesb 
met®evee

JeÀ:	 yewbJeÀ Dee@HeÀæ Fbef[³ee

1.	 $eÝCe peesefKece v³etveerJeÀjCe ÒeyebOeve JeÀe SJeÀ DevegJeÀtue meeOeve nw, pees De®ís SJeb yegjs oesveesb 
mece³e cesb jepemJe neefve mes JeÀbHeveer JeÀe j#eCe JeÀjlee nw~ yewbJeÀ GmeJeÀs owefveJeÀ Heefj®eeueveesb 
cesb Deeves Jeeues $eÝCe peesefKece JeÀs ÒeYeeJeesb JeÀes JeÀce JeÀjves JeÀs efueS efJeefYeVe Heàefle Deewj 
leJeÀveerJeÀ DeHeveelee nw~ Ssmeer Òeef¬eÀ³ee JeÀes $eÝCe peesefKece v³etveerJeÀjCe JeÀe veece efo³ee 
ie³ee nw Deewj $eÝCe peesefKece v³etveerJeÀjCe JeÀs JeÀgí leJeÀveerJeÀ JeÀes He³e&Jes#eJeÀesb Üeje cetu³e, 
cegêe Demeblegueve Deewj HeefjHeJeÌJelee Demeblegueve JeÀs efueS mecee³eespeve JeÀs He½eele Hetbpeer ÒeYeej 
JeÀìewleer JeÀjves nsleg GHe³eesie JeÀjves JeÀer Devegceefle oer ieF& nwb~ ve³eer Hetbpeer He³ee&Hlelee ÒeÀsceJeJeÀ& 
(yeemesue ~~) JeÀs Debleie&le Hen®eeves ieS efJeefYeVe $eÝCe peesefKece ÒeMeeceJeÀ (meerDeejSce) 
efvecveevegmeej nw:

	 mebHeee|éeJe=Àle mebJ³eJenej

	 Dee@ve - yewuevme Meerì veseEìie

	 ieejbefì³eeB

2. 	 Hee$e efJeÊeer³e mebHeee|éeJeÀ

	 ceeveJeÀ ¢efäJeÀesCe JeÀs Debleie&le meYeer mebHeee|éeJeÀesb JeÀes $eÝCe peesefKece ÒeMeeceJeÀ JeÀs ªHe cesb 
mJeerJeÀeje veneR ie³ee nw~ efvecveefueefKele efJeÊeer³e mebHeee|éeJeÀ JeÀes mJeerJeÀej efJeÀ³ee ie³ee nw~

i.	 veJeÀoer SJeb peceejeefMe³eeB efJeosMeer cegêe JeÀer peceejeefMe³eesb meefnle

ii.	 mJeCe& ë 99.99… Megàlee Jeeues yesb®eceeJeÀ& meefnle

iii.	 JeÀsbê Deewj jep³e mejJeÀejesb Üeje peejer ÒeefleYetefle³eeB

iv. 	 efJeÀmeeve efJeJeÀeme He$e Deewj jeä´er³e ye®ele ÒeceeCeHe$e

v.	 peerJeve yeercee Hee@efueefme³eeB

vi.	 $eÝCe ÒeefleYetefle³eeB- ÞesCeerJe=Àle Meleesb& JeÀs DeO³eOeerve

vii.	 $eÝCe ÒeefleYetefle³eeB-iewj ÞesCeerJe=Àle, yewbJeÀesb Üeje peejer, Meleesb& JeÀs DeO³eOeerve

 viii.	 c³et®egDeue HeÀb[esb JeÀer ³etefveì Meleesb& JeÀs DeO³eOeerve

ix.	 mebHeee|éeJeÀ mebJ³eJenejesb JeÀs efueS Hetbpeer mene³elee GHeueyOe JeÀjves nsleg JeÀefleHe³e 	
	 DeefleefjJeÌle ceeveob[ nwb, efpeveJeÀe mebHeee|éeJeÀ JeÀs ÒeyebOeve Hej Òel³e#e Jenve nw Deewj 
	 mebHeee|éeJeÀ ÒeyebOeve JeÀs oewjeve Fme Henuet JeÀe O³eeve jKee peelee nw~

3.	  Dee@ve-yewuesbme-Meerì- veseEìie ë

	 Dee@ve yewuesbme Meerì veseEìie JeÀes $eÝCeesb/Deefie´ceesb (SJeÌmeHeespej JeÀs ªHe cesb ceeves ieS) Deewj 
peceejeefMe³eesb (mebHeee|éeJeÀ JeÀs ªHe cesb) leJeÀ meerefcele jKee peeS, peneB Hej omleeJespees 
JeÀs meyetleesb JeÀs meeLe efJeefMeä ie´nCeeefOeJeÀej meefnle yewbJeÀ JeÀe JeÀevetveer ÒeJele&veer³e veseEìie 
J³eJemLee nw Deewj efpemeJeÀe vesì DeeOeej Hej ÒeyebOeve efJeÀ³ee peelee nw~

4. 	 ieejbefì³eeB ë

	 peneB Òel³e#e, efveOeee|jle, DeefJeJeÀuHeer Deewj efyevee Mele& ieejbefì³eeB nes, yewbJeÀ HetBpeer 
DeeJeM³eJeÀleeDeesb JeÀer ieCevee JeÀjves nsleg Ssmes $eÝCe mebj#eCe JeÀes ceeve meJeÀlee nw~ Hee$e 
ieejbìeroeleeDeesb/JeÀeGbìj ieejbìeroeleeDeesb JeÀer ÞesCeer cesb ³es Meeefceue nwbë

i.	 MeemeJeÀ, MeemeJeÀer³e mebmLee (yeerDeeF&Sme, DeeFSceSHeÀ, ³etjesefHe³eve mesvì^ue yewbJeÀ Deewj 
³etjesefHe³eve mecegoe³e JeÀs meeLe-meeLe JeÀefleHe³e efJeefvee|oä Sce[eryeer, F&meerpeermeer Deewj 
meerpeerìerSceSmeF&), yewbJeÀ Deewj JeÀeGbìj Heeìer& mes Dev³e efvecve peesefKece Yeej meefnle yewbJeÀ 
Deewj ÒeeLeefceJeÀ J³eeHeejer;

ii. 	 SS DeLeJee Gmemes yesnlej ÞesCeer JeÀer Dev³e mebmLeeSb:
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5.	  yewbJeÀ JeÀer megHeefjYeeef<ele mebHeee|éeJeÀ ÒeyebOeve veerefle nw pees mebHeee|éeJeÀ JeÀs meJees&Êece GHe³eesie 
JeÀes megefveef½ele JeÀjves JeÀs efueS efve³ebef$ele ÒeÀsceJeJeÀ& Òeoeve JeÀjleer nw~ ³en GOeej cesb 
Deblee|veefnle $eÝCe peesefKece JeÀs v³etveerJeÀjCe JeÀe ÒecegKe IeìJeÀ nw~ yewbJeÀ cetle& Deewj Decetle& 
oesveesb ÒeJeÀej JeÀer ÒeefleYetefle³eeB mJeerJeÀej JeÀjlee nw~ cetle& ÒeefleYetefle³eeB ³ee lees YeewefleJeÀ 
mJeªHe JeÀer nesleer nw DeLeJee Dev³e meeceie´er ÒeeªHe cesb pewmes efJeÀ veJeÀo ceee|peve, yewbJeÀ JeÀs 
Heeme peceejeefMe³eeB, mJeCe& DeLeJee Dev³e cetu³eJeeve Oeeleg, Mes³eme&, SveSmemeer/JeÀsJeerHeer/
peerJeve yeercee Hee@efueefme³eeB~ Decetle& ÒeefleYetefle³eeB nwb ö yewbJeÀ ieejbefì³eeB/meeKe He$e, yener 
$eÝCe, Deeéeemeve He$e, veJeÀejelceJeÀ Hegveie´&nCeeefOeJeÀej He$e, DeHebpeerJe=Àle ÒeYeej Fl³eeefo~ 
GOeej efoS ieS Oeve nsleg ÒeefleYetefle ÒeeHle JeÀjves JeÀs meeceev³e lejerJeÀs nwb - yebOeJeÀ, efiejJeer, 
¢efäyebOeJeÀ Deewj Hegveie´&nCeeefOeJeÀej He$e~ yewbJeÀ Üeje $eÝCe SJeÌmeHeespej mes me=efpele JeÀer ieF& 
mebHeefÊe Hej ÒeLece ÒeYeej/DeLeJee meceªHe DeeOeej Hej meeceev³e efve³ece JeÀs Devegmeej yewbJeÀ 
JeÀe ÒeYeej ope& efJeÀ³ee peeS~

	 meeceev³ele peye Yeer ueeiet nes/Devegcele nesves Hej ieejbìer JeÀe Deeie´n efJeÀ³ee peeS~ 
ieejbìerJeÀÊee& JeÀs ÒecegKe ÒeJeÀej nwbë-

i)	 JeÀsbê/jep³e mejJeÀej Deewj [erDeeF&meerpeermeer, meerpeerìerSceSmeF& Deewj F&meerpeermeer pewmeer 
JeÀsbê mejJeÀej Üeje Òee³eesefpele Spesefvme³eeB

ii)	 JeÀejHeesjsìdme JeÀs Òeesceesìj/ÒecegKe mJeeceer

iii)	 J³eefJeÌle³eesb JeÀs ceeceues cesb efjMlesoejesb JeÀer J³eefJeÌleiele ieejbìer

6. 	 mebHeee|éeJeÀ ÒeyebOeve JeÀs efJeefYeVe Henuet Fme ÒeJeÀej nwb ë -

	 mebHeee|éeJeÀ JeÀes mJeerJeÀej JeÀjves nsleg v³etvelece Meles&: mebHeee|éeJeÀ JeÀes JewOe Deewj ÒeJele&veer³e 
yeveeves JeÀs efueS yewbJeÀ ³en megefveef½ele JeÀjlee nw efJeÀ mebHeee|éeJeÀ JeÀs ªHe cesb mJeerJeÀej JeÀer ieF& 
Deeefmle³eeB efye¬eÀer ³eesi³e, JeÀevetveer ÒeJele&veer³e Deewj DeeJeM³eJeÀlee He[æves Hej GmeJeÀes efve³eb$eCe 
cesb efue³es pee meJeÀves ³eesi‍³e nw~ ³en Yeer megefveef½ele efJeÀ³ee peeS efJeÀ Deeefmle JeÀe yeepeej cetu³e 
menpe efveOee&jCe ³eesi³e nes DeLeJee Gmes Gef®ele ªHe mes mLeeefHele Deewj mel³eeefHele efJeÀ³ee 
pee meJeÀs~ DeebleefjJeÀ efve³eb$eCe JeÀs GÎsM³e mes mebHeee|éeJeÀ JeÀs ªHe cesb mJeerJeÀe³e& Deeefmle³eesb 
JeÀs ÒeJeÀej Deewj ÒeeLeefceJeÀ ÒeefleYetefle JeÀs ªHe cesb ueer peeves Jeeueer Fve Òel³esJeÀ Deeefmle³eesb JeÀs 
cetu³e DevegHeele JeÀs DeefOeJeÀlece $eÝCe JeÀer met®eer yewbJeÀ JeÀs Heeme nw~ mebHeee|éeJeÀ uesles mece³e 
yewbJeÀ meebefJeefOeJeÀ yeeO³eleeDeesb JeÀe Yeer O³eeve jKelee nw~

JeÀ)	 mebHeee|éeJeÀ JeÀer JewOelee

i)	 ÒeJele&veer³elee;

	 yewbJeÀ megefveef½ele JeÀjlee nw efJeÀ mebHeee|éeJeÀ JeÀs meceLe&ve cesb $eÝCe omleeJespeerJeÀjCe meYeer mebyebefOele 
#es$eeefOeJeÀejesb cesb JeÀevetveer ªHe mes ÒeJele&veer³e nes Deewj GOeejJeÀlee& JeÀer yeeO³eleeDeesb JeÀes efJecegefJeÌle 
nsleg efveyee&Oe ªHe mes mebHeee|éeJeÀ JeÀes ueeiet JeÀjves nsleg yewbJeÀ JeÀes DeefOeJeÀej oslee nes~

ii)	 nJeÀ Deewj mJeeefcelJe;

	 yewbJeÀ ncesMee mebHeee|éeJeÀ JeÀs ªHe cesb Deeefmle JeÀes mJeerJeÀej JeÀjves mes HetJe& GmeJeÀs DeefmlelJe 
leLee mJeeefcelJe JeÀe mel³eeHeve JeÀjlee nw Deewj megefveef½ele JeÀjlee nw efJeÀ efJeÀmeer Dev³e He#e 
JeÀe JeÀefLele mebHeee|éeJeÀ Hej JeÀesF& HetJe& oeJee veneR nw~ $eÝCe megefJeOee JeÀs [^e@ [eGve mes HetJe& 
ner yewbJeÀ mebHeee|éeJeÀ JeÀs efve³eb$eCe JeÀes megjeq#ele JeÀjlee nw~ $eÝCe peesefKece JeÀs ÒeyebOeve JeÀs 
mejueerJeÀjCe JeÀs efueS Meer<e& ÒeyebOeve JeÀes mebHeee|éeJeÀ Hej met®evee DeeJeefOeJeÀ ªHe mes oer 
peeleer nw~ mebHeee|éeJeÀ Hej ÒeYeej lelHejlee mes, peneB Yeer ueeiet nw, mebyebefOele ÒeeefOeJeÀeefj³eesb 
JeÀs Heeme HebpeerJe=Àle efJeÀS peeles nwb~

Ke)	 ueesve ìt Jewu³et DevegHeele

	 yewbJeÀ ves ÒeeLeefceJeÀ ÒeefleYetefle JeÀs ªHe cesb mJeerJeÀej JeÀer peeves Jeeueer ÒecegKe Deeefmle³eesb JeÀs 
efueS DeefOeJeÀlece ueesve ìt Jewu³et DevegHeele (ceee|peve) efveOeee|jle efJeÀ³ee nw~ Ssmes DevegHeele 
Deeefmle JeÀs mebyebefOele peesefKece JeÀs DeevegHeeefleJeÀ nesles nwb Deewj mebHeee|éeJeÀ JeÀer Jemetueer JeÀs 
mece³e nesvesJeeueer mebYeeJ³e neefve JeÀs efJeªà He³ee&Hle yeHeÀj Òeoeve JeÀjles nwb~

ie)	 cetu³eebJeÀve;

	 yewbJeÀ JeÀs SJeÌmeHeespej nsleg mJeerJeÀej JeÀer ieF& mebHeefÊe³eesb JeÀs cetu³eebJeÀve JeÀs efueS yewbJeÀ JeÀer 
yees[& Devegceesefole veerefle nw efpemecesb cetu³eebJeÀve JeÀe DeeOeej, cetu³eebJeÀJeÀ JeÀer Den&lee Deewj 
Hetvecet&u³eebJeÀve JeÀer yeejbyeejlee yewbJeÀ cesb DevegHeeueve nsleg efveOeee|jle JeÀer ieF& nw~

Ie)	 mebHeee|éeJeÀ JeÀes megjeq#ele jKevee leLee Gmecesb HengB®e JeÀe efve³eb$eCe;

	 mebHeee|éeJeÀ JeÀs mJeerJeÀejves, efveiejeveer DeLeJee megjeq#ele DeefYej#ee JeÀs Devegceesove JeÀe 
ÒeeefOeJeÀej Deewj GÊejoeef³elJe mebyebefOele J³eefJeÌle³eesb Deewj efJeYeeieesb JeÀes efo³ee ie³ee nw~

[)	 mebHeee|éeJeÀ JeÀe Òeeflem‍LeeHeve/DeefleefjJeÌle mebHeee|éeJeÀ ë

	 DeefleefjJeÌle mebHeee|éeJeÀ JeÀs DevegjesOe JeÀer JeÀe³ee|JeefOe JeÀe mHeä omleeJespeerJeÀjCe efJeÀ³ee ie³ee 
nw~

®e)	 yeerceeë

	 meYeer Hee$e mebHeee|éeJeÀ, efpevns efJeMes<e ªHe mes ítì oer ieF& nw Gvnsb íes[æJeÀj, mebyebefOele peesefKece 
nsleg yeercee Üeje mebjeq#ele nwb Deewj FmeJeÀs efueS efJemle=le efoMeeefveos&Me lew³eej efJeÀS ieS nwb~

í)	 mebHeee|éeJeÀ JeÀer efye¬eÀer;

	 mebHeee|éeJeÀ JeÀs mece³e Hej HeefjmeceeHeve JeÀs efueS yewbJeÀ JeÀer megmHeä Deewj meKle JeÀe³ee|JeefOe nw~

Ke:	 Heerìer yewbJeÀ Dee@HeÀæ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs ë

	 mebHeee|éeJeÀ cetu³eebJeÀve nsleg Heerìer yewbJeÀ Dee@HeÀæ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs JeÀer veerefle SJeb 
JeÀe³ee|JeefOe nw pees yewbJeÀ Dee@HeÀæ Fb[esvesefMe³ee efJeefve³eceve Deewj yebOeJeÀ $eÝCe nsleg jeä´er³e 
efJeJesJeÀ Hej DeeOeeefjle nw~ ³eefo mebHeee|éeJeÀ JeÀe cetu³e ©.2.79 JeÀjes[æ mes DeefOeJeÀ nw lees 
mebHeee|MeJeÀ JeÀe mJeleb$e cetu³eebJeÀve efJeÀ³ee peelee nw~ mebHeee|éeJeÀ JeÀs mJeªHe Hej DeeOeeefjle 
HeefjmeceeHeve cetu³e JeÀer ieCevee JeÀer peeleer nw~ mebHeee|éeJeÀ cetu‍³e JeÀer Òel‍³esJeÀ Je<e& meceer#ee JeÀer 
peeleer nw~ Yetefce SJeb YeJeve JeÀs ªHe cesb ÒecegKe ªHe mes mebHeee|éeJeÀ mJeerJeÀej efJeÀ³ee peelee 
nw~ meeceev³elee J³eefJeÌleiele SJeb Dev³e He#e ieejbìer veneR ueer peeleer~ JeÀsbêerJeÀjCe nsleg GOeej 
osves JeÀer #es$eer³e meercee efveOeee|jle JeÀer peeleer nw~ yewbJeÀ JeÀes mebHeee|éeJeÀ DeLeJee $eÝCe peesefKece 
MeeceJeÀesb JeÀer ÒecegKe peesefKece JeÀer eE®elee veneR nw~

ie:	 yewbJeÀ Dee@HeÀæ Fbef[³ee (lebpeeefve³ee) efue. Deewj yewb‍JeÀ Dee@HeÀæ Fbef[³ee (v‍³etpeæeruewC‍[) efue.ë

	 yewbJeÀ JeÀs mJe³eb JeÀer ceer³eeoer peceejeefMe jmeeroesb; De®eue mebHeefÊe Hej efJeefOeJeÀ yebOeJeÀ, JeÀbHeveer 
JeÀer ®eue mebHeefÊe Hej ¢efäÒeyebOeJeÀ ÒeYeej, Mes³ej Fl³eeefo JeÀes efiejJeer jKeJeÀj Deeefo 
mebHeee|éeJeÀ ÒeeHle efJeÀ³ee peelee nw~

	 efve³eeceJeÀ JeÀer DeeJeM³eJeÀleeDeesb JeÀs Devegmeej SJeÀue GOeejJeÀlee&/mecetn JeÀes Òeoeve efJeÀS 
peeves Jeeues DeefOeJeÀlece SJeÌmeHeespej meercee efvecveevegmeej nw~

mebHeee|éeJeÀ efmLeefle meercee (JeÀesj HetBpeer JeÀs 
… JeÀs ªHe cesb)

1)	 mebHeee|éeJeÀ Üeje ÒeefleYetefle efpemeJeÀe cetu³e JeÀce mes JeÀce nes

JeÀ)	 GmeJeÀs Üeje ÒeefleYetle $eÝCe efveYeeJe JeÀe 125… 
(HetCe&le: ÒeefleYetle) 

25

Ke)	 mebHeee|éeJeÀ Üeje ÒeefleYetle efpemeJeÀe cetu³e GmeJeÀs Üeje 
ÒeefleYetle $eÝCe efveYeeJe JeÀs 125… mes JeÀce nw (DeebefMeJeÀ 
ªHe mes ÒeefleYetle) 

10

ie)	 DeÒeefleYetle 5



205

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

Ie.	  yewbJeÀ Dee@HeÀæ Fbef[³ee (³egieeb[e) efue.

	 yewbJeÀ JeÀs mJe³eb JeÀer ceer³eeoer peceejeefMe jmeeroesb; De®eue mebHeefÊe Hej efJeefOeJeÀ yebOeJeÀ, JeÀbHeveer 
JeÀer ®eue mebHeefÊe Hej ¢efäÒeyebOeJeÀ ÒeYeej, Mes³ej Fl³eeefo JeÀes efiejJeer jKeJeÀj Deeefo 
mebHeee|éeJeÀ ÒeeHle efJeÀ³ee peelee nw~

	 efve³eeceJeÀ JeÀer DeeJeM³eJeÀleeDeesb JeÀs Devegmeej SJeÀue GOeejJeÀlee&/mecetn JeÀes Òeoeve efJeÀS 
peeves Jeeues DeefOeJeÀlece SJeÌmeHeespej efvecveevegmeej nw~

mebHeee|éeJeÀ efmLeefle meercee (JeÀesj HetBpeer JeÀs … JeÀs ªHe cesb)

1)	 mebHeee|éeJeÀ Üeje ÒeefleYetefle efpemeJeÀe 
cetu³e JeÀce mes JeÀce nes

SJeÀue GOeejJeÀlee& SJeÌ‍meHeespeæj meercee, 
Hetbpeer JeÀs 25… nw Deewj Fmes ye{æeJeÀj 

JeÀesj Hetbpeer JeÀs 50… efJeÀ³ee pee 
meJeÀlee nw~

JeÀ) GmeJeÀs Üeje ÒeefleYetle $eÝCe efveYeeJe 
JeÀe 125… (HetCe&le: ÒeefleYetle)

Ke)	 mebHeee|éeJeÀ Üeje ÒeefleYetle efpemeJeÀe 
cetu³e GmeJeÀs Üeje ÒeefleYetle $eÝCe 
efveYeeJe JeÀs 125… mes JeÀce nw 
(DeebefMeJeÀ ªHe mes ÒeefleYetle)

ie)	 DeÒeefleYetle

[.	 yewbJeÀ Dee@HeÀæ Fbef[³ee (yeeslmJeevee) efue.

	 yewbJeÀ JeÀs mJe³eb JeÀer ceer³eeoer peceejeefMe jmeeroesb, De®eue mebHeefÊe Hej efJeefOeJeÀ yebOeJeÀ, 
JeÀbHeveer JeÀer ®eue mebHeefÊe Hej ¢efäyeboJeÀ ÒeYeej, Mes³ej Fl³eeefo JeÀes efiejJeer jKeJeÀj Deeefo 
mebHeee|éeJeÀ ÒeeHle efJeÀ³ee peelee nw~

	 efve³eeceJeÀ JeÀer DeeJeM³eJeÀleeDeesb JeÀs Devegmeej SJeÀue GoejJeÀlee&/mecetn JeÀes Òeoeve efJeÀS 
peeves Jeeues DeefOeJeÀlece SJeÌmeHeespej efvecveevegmeej nwbë-

mebHeee|éeJeÀ efmLeefle meercee (JeÀesj HetBpeer JeÀs 
… JeÀs ªHe cesb)

1)	 mebHeee|éeJeÀ Üeje ÒeefleYetefle efpemeJeÀe cetu³e JeÀce mes JeÀce 
nes

JeÀ)	 GmeJeÀs Üeje ÒeefleYetle $eÝCe efveYeeJe JeÀs 125… 
(HetCe&le: ÒeefleYetle) 

30

Ke)	 mebHeee|éeJeÀ Üeje ÒeefleYetle efpemeJeÀe cetu³e GmeJeÀs 
Üeje ÒeefleYetle $eÝCe efveYeeJe JeÀs 125… mes JeÀce nw 
(DeebefMeJeÀ ªHe mes ÒeefleYetle) 

30

ie)	 DeÒeefleYetle 30

ii	 cee$eel‍ceJeÀ ÒeJeÀìve ë						    
(©He³es efceefue³eve cesb)

(JeÀ) He=LeJeÀ ªHe mes ÒeJeÀì Òel³esJeÀ $eÝCe peesefKece mebefJeYeeie 
JeÀs efueS JeÀgue SJeÌmeHeespe]j (peneb ueeiet JeÀs yeeo Dee@
ve-Deesj -Dee@HeÀ yewuesvme Meerì veseEìie ) pees Hee$e efJeÊeer³e 
mebHeee|éeJeÀ Üeje JeÀJej JeÀer ieF& nw ë ceee|peve (ns³ej 
JeÀì) ueeiet JeÀjves JeÀs yeeo~ 

281,374.13

(Ke) He=LeJeÀ ªHe mes ÒeJeÀì Òel³esJeÀ $eÝCe peesefKece mebefJeYeeie 
JeÀs efueS JeÀgue SJeÌmeHeespe]j (peneb ueeiet JeÀs yeeo Dee@ve-
Deesj-Dee@HeÀ yewuesvme Meerì veseEìie ) pees ieejbìer/¬eÀsef[ì 
J³eglHeVe (peye JeÀYeer DeejyeerDeeF& Üeje efJeMes<e ªHe mes 
Devegceefle oer ieF& nw) Üeje JeÀJej JeÀer ieF& nw~ 

597,025.47

leeefueJeÀe [erSHeÀ-6 
ÒeefleYetefleJeÀjCe SJeÌmeHeespe]j ë ceeveJeÀerJe=Àle ¢efäJeÀesCe nsleg ÒeJeÀìve

i.	 iegCeel‍ceJeÀ ÒeJeÀìve

	 mecesefJeÀle mlej Hej ³eLee 31.03.2019 yewbJeÀ JeÀe JeÀesF& ÒeefleYetefleJeÀjCe SJeÌmeHeespej 
veneR nw~

ii.	 cee$eel‍ceJeÀ ÒeJeÀìve ë-

	 ueeiet veneR

leeefueJeÀe [erSHeÀ-7 
uesve-osve yener cesb yeepeej peesefKece

i. iegCeelceJeÀ ÒeJeÀìve ë

(JeÀ)	 ceeveJeÀ ¢efäJeÀesCe JeÀes JeÀJej JeÀjles ngS Heesì&HeÀesefue³eesb JeÀes Meeefceue JeÀjles ngS 
yeepeej peesefKece nsleg meeceev³e iegCeelceJeÀ ÒeJeÀìve DeeJeM³eJeÀlee ~

S:	 yewbJeÀ Dee@HeÀæ Fbef[³ee

	 uesve-osve yener cesb yewbJeÀ efveJesMeesb JeÀs ’uesve-osve nsleg Oeeefjle“ (S®eSHeÀìer) SJeb ’efye¬eÀer nsleg 
GHeueyOe“ (SSHeÀSme) Heesì&HeÀesefue³eesb JeÀes Oeeefjle JeÀjlee nw~ Mes<e Deeefmle³eesb- DeLee&le 
HeefjHeJeÌJelee nsleg Oeeefjle Heesì&HeÀesefue³eesb Deewj Deefie´ceesb JeÀs Debleie&le efveJesMeesb JeÀes yewbeEJeÀie 
yener JeÀs ªHe cesb ceevee peelee nw~ veer®es yeepeej peesefKece ÒeyebOeve Òe³eespeve SJeb veerefle³eesb JeÀe 
mebeq#eHle y³eesje efo³ee ie³ee nw~

(i)	 JeÀe³e&veerefle³eeB SJeb Òeef¬eÀ³eeSb ë

	 yeepeej peesefKece ÒeyebOeve JeÀs Debleie&le ®eueefveefOe peesefKece, y³eepe oj peesefKece, efJeosMeer 
efJeefvece³e peesefKece SJeb FefJeÌJeìer JeÀercele peesefKece JeÀer efveiejeveer JeÀer peeleer nw~ yewbJeÀ 
Jele&ceeve cesb efpev‍me (JeÀcee@ef[ìer) cesb uesve-osve veneR JeÀj jne nw~

S.    ®eueefveefOe peesefKece

	 ®eueefveefOe peesefKece JeÀer efveiejeveer JeÀs efueS iewHe efJeMues<eCe JeÀe Heeeq#eJeÀ DeeOeej Hej Heeueve 
efJeÀ³ee peelee nw~ meb®e³eer iewHe mes meb®e³eer DeeGìHeÌuees JeÀe ÒeefleMele efveJeÀeueves JeÀs efueS 
efJeJesJeÀHetCe& meercee JeÀe GHe³eesie efJeÀ³ee peelee nw- 28 efoveesb leJeÀ JeÀs DeuHeeJeefOe yeJeÀsì 
JeÀs efueS Yeejleer³e efjpeæJe& yewbJeÀ JeÀs efveos&Meesb JeÀs DeO³eOeerve efveiejeveer JeÀer peeleer nw~ FmeJeÀs 
DeefleefjJeÌle, yeepeej GOeej -owefveJeÀ SJeb Deewmele ceebie GOeej, Deeblej yewbJeÀ os³eleeSb, 
Kejeroer ie³eer veerefOe³eeb Deeefo JeÀs efueS efJeJesJeÀHetCe& meerceeSb JeÀece JeÀjleer nwb~

	 TB®es cetu³e JeÀer SJeÀcegMle peceejeefMe³eesb JeÀer efveiejeveer meeHleeefnJeÀ DeeOeej Hej JeÀer peeleer 
nw~ DeuHeeJeefOe [e³eveeefceJeÀ ®eueefveefOe efJeJejCe ®eueefveefOe efmLeefle JeÀe DeeJeÀueve JeÀjves 
JeÀs efueS Heeeq#eJeÀ DeeOeej Hej lew³eej JeÀer peeleer nw pees J³eJemee³e Je=efà JeÀes O³eeve cesb 
jKeJeÀj ®eueleer nw~ SJeÀ DeeJeÀefmceJeÀ efveefOe ³eespevee leelJeÀeefueJeÀ DeeJeM³eJeÀleeDeesb JeÀes 
Hetje JeÀjves JeÀs efueS lew³eej JeÀer ie³eer nw~ ³eespevee JeÀe efleceener DeeOeej Hej Hejer#eCe efJeÀ³ee 
peelee nw~ ®eueefveefOe mebJeÀì JeÀs mece³e Deewj DeeJeÀefmceJeÀleeDeesb JeÀes Hetje JeÀjves JeÀs efueS 
³eefo yeepeej mes efveefOe GþeF& peeveer nes lees yewbJeÀ JeÀer mebYeeefJele neefve JeÀe DeeJeÀueve JeÀjves 
JeÀs efueS efleceener DeeOeej Hej mì^sme Hejer#eCe Yeer efJeÀ³ee peelee nw~

yeer.	 y‍³eepe oj peesefKece

	 efHeíues 12 ceen JeÀs oewjeve SJeb Deieues efJeÊeer³e Je<e& leJeÀ yewbJeÀ JeÀer efveJeue y³eepe Dee³e 
Hej ÒeYeeJe JeÀe DeeJeÀueve JeÀjves JeÀs efueS iewHe efJeMues<eCe GHe³eesie cesb efue³ee peelee nw~ 
yewbJeÀ [îetjsMeve iewHe efJeMues<eCe JeÀe Yeer GHe³eesie JeÀjlee nw~ os³eleeDeesb JeÀer DeJeefOe JeÀs 



206

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

efueS efJeJesJeÀHetCe& meerceeSb efve³ele JeÀer ie³eer nwb~ yewbJeÀ JeÀs efveJesMe Heesì&HeÀesefue³eesb JeÀer [îetjsMeve 
DeeOeej Hej efveiejeveer JeÀer peeleer nw~

	 SmeSueDeej SJeb iewj SmeSueDeej (Iejsuet) efJeJesJeÀHetCe& meerceeDeesb JeÀs Debleie&le efoveebefJeÀle 
ÒeefleYetefle³eesb JeÀs efueS JeerSDeej Heàefle DeHevee³eer peeleer nw JeÌ³eesbefJeÀ JeerSDeej JeÀs efueS 
efJeJesJeÀHetCe& meercee efve³ele JeÀer ie³eer nw SJeb owefveJeÀ DeeOeej Hej efveiejeveer JeÀer pee jner nw 
SJeb G®®e ÒeyebOeve JeÀes efjHeesì& JeÀer pee jner nw~ efoveebefJeÀle ÒeefleYetefle³eesb cesb efJeosMeer efveJesMe 
meeceev³ele³ee nwpe efJeÀS peeles nwb SJeb y³eepe oj peesefKece efvecvelece nw~ efJeosMeer cegêe 
efJeefvece³e efmLeefle cesb Yeer JeerSDeej meercee efve³ele JeÀer ieF& nw~

	 efveefM®ele Dee³e, FefJeÌJeìer, HeÀe@jskeÌme Deeefo meefnle yeepeej peesefKece efmLeefle JeÀs Deee|LeJeÀ 
cetu³e Hej ÒeYeeJe JeÀe DeeJeÀueve m‍ì^sme ìseEmìie mes efJeÀ³ee peelee nw, ³en efpemecesb 200 
yesefmeme HeeF&bì JeÀs yeepeej oj cesb HeefjJele&ve JeÀe mee@JeÀ ueieeJeÀj efJeÀ³ee peelee nw~

meer.	 efJeosMeer efJeefvece³e peesefKece

	 yewbJeÀ ves ³etSme[er JeÀs meeLe Dev‍³e cegêeDeesb cesb Sie´eriesì iewHe efueefceì efve³ele JeÀer nw ~ yewbJeÀ 
JeÀs efJeefYeVe cegêeDeesb cesb efJeosMeer efJeefvece³e SJeÌmeHeespej JeÀs efueS DeefOeJeÀlece [sueeFì SJeb 
DeesJejveeFì SJeÌmeHeespej efve³ele efJeÀ³ee nw~ nceves DeJeefOe Jeej Fbef[efJepegDeue JeÀjsbmeer 
JeeFme iewHe efueefceì Yeer efve³ele efJeÀ³ee nw FmeJeÀs DeueeJee, vegJeÀmeeve jesJeÀ meercee, ueeYe 
meercee uesvee SJeb SJeÀue J³eJenej meerceeSb [eruejesb JeÀs HeÀesjsJeÌme Heefj®eeueveesb Hej efveiejeveer 
jKeves JeÀs efueS yevee³eer ie³eer nwb~

	 vesì DeesHeve HeespeerMeve nsleg efJeJesJeÀHetCe& meercee efve³ele JeÀjJeÀs [sefjJesefìJe mebJ‍³eJenej JeÀer 
efveiejeveer JeÀer peeleer nw Deewj yeJeÀe³ee [sefjJesefìJe Hej HeerJeer 01 JeÀe JeÀsHe jKee peelee nw~

[er.	 FefJeÌJeìer JeÀercele peesefKece

	 yewbJeÀ JeÀer Iejsuet efveJesMe veerefle JeÀs FefJeÌJeìer [eruejesb JeÀs efueS vegJeÀmeeve jesJeÀ meerceeSb efve³ele 
JeÀer nwb~ JeÀes<eeieej JeÀer owefveJeÀ meercee , DeefOeJeÀlece efveJesMe meercee , Fe|JeÌJeìer mebefJeYeeie ( 
ì^seE[ie) JeÀs efueS OeejCe DeJeefOe JeÀs mebJ³eJenejesb JeÀer G®®elece ÒeyebOeve JeÀes owefveJeÀ DeeOeej 
Hej efjHeese\ìie JeÀer peeleer nw~

F&.	 yeepeej peesefKece ÒeyebOeve JeÀe³e& JeÀe {æeB®ee SJeb mebieþve:

	 peesefKece ÒeyebOeve yees[& meb®eeefuele JeÀe³e& nw efpemes leerve mlejesb Hej meHeesì& efJeÀ³ee peelee nwë 
osKeYeeue JeÀjves SJeb efveos&Me peejer JeÀjves JeÀs efueS yees[& JeÀer peesefKece ÒeyebOeve meefceefle, 
peneB JeÀneR DeeJeM³eJeÀ nes veerefle³eesb, meerceeDeesb Deeefo Hej ®e®ee& JeÀs efueS ceeJeÀs&ì peesefKece 
ÒeyebOeve meefceefle (SceDeejScemeer) SJeÀ cetueYetle mlejer³e meefceefle nw~ 

	 peesefKece ÒeyebOeve veerefle³eeb ®eueefveefOe peesefKece ÒeyebOeve Devegceesefole JeÀjves JeÀs efueS Deeefmle 
os³elee ÒeyebOeve meefceefle (SSuemeerDees) pees veerefle efJe<e³eesb Hej efJe®eej JeÀjleer nw SJeb SSueSce 
JeÀ#e JeÀs meeLe peceerveer mlej Hej meHeesì& Òeoeve JeÀjleer nw~ Deeefmle os³elee ÒeyebOeve meefceefle³eeb 
efJeosMeer JeÀsvêesb cesb Yeer Heefj®eeueve cesb nwb~ 

ii.	 peesefKece efjHeese\ìie JeÀe mJeÀesHe SJeb ÒeJe=Àefle Deewj/DeLeJee ceeHeebJeÀve ÒeCeeueer

	 mJeosMeer JeÀejesyeej JeÀs mebyebOe cesb yeepeej peesefKece JeÀe ÒeyebOeve JeÀjves JeÀs efueS Yeejleer³e 
efjpeæJe& yewbJeÀ Üeje efveOeee|jle efoMeeefveos&Meesb JeÀe Heeueve efJeÀ³ee peelee nw - pewmes efJeÀ ceeefmeJeÀ 
DeeOeej Hej y³eepe oj mebJesoveMeeruelee efJeJejCe lew³eej efJeÀ³ee peevee-owefveJeÀ DeeOeej 
Hej uesve-osve yener cesb efveJesMeesb JeÀe DeJeefOe efJeMues<eCe-owefveJeÀ DeeOeej Hej JeerSDeej 
uesve-osve yener efveJesMe Fe|JeÌJeìer Heesì&HeÀesefue³eesb JeÀes íes[æJeÀj-efleceener DeeOeej Hej lejuelee 
peesefKece/yeepeej peesefKece JeÀs efueS mì^sme Hejer#eCe JeÀjvee, mJeosMeer legueve He$e JeÀe DeJeefOe 
efJeMues<eCe Deewj FefJeÌJeìer JeÀs Deee|LeJeÀ cetu³e Hej efleceener DeeOeej Hej ÒeYeeJe Hej meceer#ee 
JeÀer peeleer nw Deewj SSuemeerDees Üeje JeÀeHees&jsì mlej Hej efleceener DeeOeej Hej meceer#ee JeÀer 
peeleer nw~SSuemeerDeesb Üeje ceeefmeJeÀ DeeOeej Hej y‍³eepe oj mebJesoveMeeruelee JeÀer meceer#ee 
JeÀer peeleer nw~

	 yeepeej GOeej uesve-osve JeÀs mebyebOe cesb Yeejleer³e efjpeæJe& yewbJeÀ JeÀs efoMeeveos&Meesb JeÀs DevegªHe 
lejuelee peesefKece JeÀer efveiejeveer JeÀs efueS efJeefYeVe efJeJesJeÀHetCe& GHee³e efJeÀS ieS nwb~ ceeefmeJeÀ 
DeeOeej Hej {eb®eeiele lejuelee efJeJejCeer lew³eej JeÀer peeleer nw Deewj Heeeq#eJeÀ DeeOeej Hej 
Deu‍HeeJeefOe [e³eveefceJeÀ lejuelee efJeJejCeer lew³eej JeÀer peeleer nw Deewj G®‍®e ÒeyebOeve/ 
SSuemeerDeesb JeÀes efjHeesì& JeÀer peeleer nw~ Debleje&ä´er³e Heefj®eeueveesb JeÀer {eb®eeiele lejuelee 
JeÀeHees&jsì mlej Hej efleceener DeeOeej Hej JeÀer pee jner nw~

	 mì^sme Hejer#eCe SJeb FefJeÌJeìer JeÀs Deee|LeJeÀ cetu³e Hej ÒeYeeJe JeÀe HeefjCeece SSuemeerDees JeÀes 
efjHeesì& efJeÀ³ee peelee nw~ uesve-osve yener efmLeefle [îetjsMeve SJeb JeerSDeej owefveJeÀ DeeOeej 
Hej G®®elece ÒeyebOeve JeÀes efjHeesì& efJeÀ³ee peelee nw~

iii	 nweEpeie Deewj/DeLeJee peesefKece v³etveerJeÀjCe JeÀs efueS veerefle³eeb ë

	 Deeefmle os³elee ÒeyebOeve SJeb yeepeej peesefKece ÒeyebOeve mes mebyebefOele efJemle=le veerefle³eeb JeÀe³e&jle 
nwb pees yeepeej peesefKece JeÀer efveiejeveer JeÀs efueS efJeefYeVe jCeveerefle³eesb SJeb Òeef¬eÀ³eeDeesb Hej 
efJemleej mes ÒeJeÀeMe [eueleer nw~

iv	 Heerìer yewbJeÀ Dee@]HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs (Deveg<ebieer )ë

	 JeeefCeefp³eJeÀ yewbJeÀ JeÀs efueS v‍³etvelece Hetbpeer He³ee&H‍lelee DeeJeM‍³eJeÀlee mes mebyebefOele yewbJeÀ 
Fb[esvesefMe³ee JeÀs efJeefve³eceve JeÀs Devegmeej, Hetbpeer He³ee&H‍lelee DevegHeele ( meerSDeej) JeÀs 
HeefjJeÀueve nsleg yeepeæej peesefKece JeÀs ceeHeve JeÀs efueS DeefveJee³e& ÞesCeer cesb yewbJeÀ Meeefceue 
veneR nw~ ³en FmeefueS nw efJeÀ yewbJeÀ efJeosMeer efJeefvece³e yewbJeÀ nw efpemeJeÀs ì^seE[ie yegJeÀ cesb 
ÒeefleYetefle³eesb Deewj/DeLeJee [sefjJesefìJe mebJ‍³eJenej JeÀs ªHe cesb efJel‍leer³e efueKele DeeF&[erDeej 
20 efyeefue³eve (³etSme[er 1.7 efceefue³eve Devegceeefvele) mes JeÀce JeÀer jJeÀce nw~

yeer.	 yewbJeÀ Dee@]HeÀ Fbef[³ee (lebpeeefve³ee) efue. (Deveg<ebieer), yewbJeÀ Dee@]HeÀ Fbef[³ee (v³etpeeruewb[) efue. 
(Deveg<ebieer), yewbJeÀ Dee@]HeÀ Fbef[³ee (³egieeb[e) efue. Deewj yewbJeÀ Dee@]HeÀ Fbef[³ee (yeeslmJeevee) efue.

JeÀ)	 yeepeæej peesefKece JeÀs meeceev‍³e iegCeel‍ceJeÀ ÒeJeÀìve JeÀer DeeJeM‍³eJeÀlee efpemecesb ceeveJeÀerJe=Àle 
¢efäJeÀesCe JeÀs mebefJeOeeve Yeer Meeefceue nw~

i.	 yeepeej peesefKece: y³eepe oj, cegêe leLee FefJeÌJeìer GlHeeo cesb Kegueer efmLeefle mes yeepeej 
peesefKece GlHeVe nesleer nw~ yees[& meercee efveOeee|jle JeÀjlee nw leLee pees mJeerJeÀej JeÀer pee 
meJeÀleer nw, efve³eefcele Deblejeue Hej GmeJeÀer meceer#ee JeÀjlee nw~ FmeJeÀs DeefleefjJeÌle owefveJeÀ 
DeeOeej Hej SJeÌmeHeespej JeÀer efveiejeveer JeÀer peeleer nw~

ii.	 lejuelee peesefKece: DeesJejveeFì pecee mes veJeÀoer mebmeeOeve, ®eeuet Keeles, HeefjHeJeÌJe 
peceejeefMe³eeb, $eÝCe DeenjCe Deewj ieejbefì³eesb mes GHeueyOe veJeÀo m$eesleesb mes owefveJeÀ ceebie 
JeÀs efueS leLee ceee|peve Deewj Dev³e veJeÀo mecePeewleesb Hej ceebie mes yewbJeÀ JeÀes veJeÀo Deejeq#ele 
jKevee He[lee nw~ Ssmes ceebie JeÀer Hete|le JeÀjves JeÀs efueS HeefjHeJeÌJe efveefOe JeÀs GHeueyOe DebMe 
JeÀs DeeOeej Hej yees[& ves GveJeÀs DevegYeJe Hej meercee efveOeee|jle JeÀer nw Deewj Deblej yewbJeÀ leLee 
Dev³e GOeej megefJeOee JeÀs v³etvelece mlej Hej pees ceebie JeÀer DeHeseq#ele DeenjCe JeÀes JeÀJej 
JeÀj meJeÀs~

iii.	 y³eepe oj peesefKece- yewbJeÀ JeÀes GmeJeÀer efJeÊeer³e efmLeefle leLee veJeÀoer ÒeJeen Hej Òe®eefuele 
yeepeej y³eepe oj cesb Glej ®e{eJe JeÀs HeefjCeece JeÀs meeLe peg[æer efJeefYeVe peesefKeceesb JeÀes 
Gþevee He[ælee nw~ yewbJeÀ JeÀes pecee jeefMe $eÝCe leLee yeepeej ÒeJe=efÊe JeÀs HeefjJele&ve JeÀs 
DevegªHe ojesb JeÀes HeefjJee|lele JeÀjves JeÀe efJeJesJeÀeefOeJeÀej nw~ ³en GHee³e y³eepe oj 
peesefKece JeÀes yewbJeÀ SJeÌmeHeespej v³etvelece jKeles nw~

iv.	 cegêe peesefKece ë yewbJeÀ JeÀes efJeosMeer cegêe oj cesb HeefjJele&ve JeÀs JeÀejCe efJeÊeer³e efueKele JeÀs 
cetu³e cesb nesves Jeeues Gleej-®e{æeJe JeÀer peesefKece Gþeveer He[æleer nw~ yewbJeÀ efJeosMeer cegêe 
yeepeej cesb JeÀsJeue efpeleveer DeeJeM³eJeÀ cegêe JeÀer Kejeroer leLee efye¬eÀer JeÀs DeeOeej leJeÀ 
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Meeefceue jnleer nw~ yewbJeÀ efJeosMeer cegêe Jee³eoe yeepeej cesb Meeefceue veneR neslee nw Deewj Fme 
ÒeJeÀej peesefKece meerefcele nes peeleer nw~

ii.	 cee$eel‍ceJeÀ ÒeJeÀìve
(ª. efceefue³eve cesb)

efvecveefueefKele JeÀs efueS Hetbpeer DeeJeM³eJeÀlee #
y³eepeoj peesefKece 10371.00

efJeosMeer efJeefvece³e peesefKece (ieesu[ meefnle) 335.00

FefkeÌJeìer peesefKece 5744.00

#	 Hetbpeer DeeJeM³eJeÀlee JeÀe HeefjJeÀueve Deej[yu³etS JeÀer 9… JeÀer oj Hej v³etvelece efJeefve³eeceJeÀ 
DeeJeM³eJeÀlee Hej efJeÀ³ee peelee nw~

leeefueJeÀe [erSHeÀ-8 
Heefj®eeueveelceJeÀ peesefKece 

iegCeelceJeÀ ÒeJeÀìve

	 meeOeejCe iegCeelceJeÀ ÒeJeÀìve DeeJeM³eJeÀlee JeÀs DeefleefjJeÌle efpemeJeÀs efueS yewbJeÀ Den&lee 
ÒeeHle nw Gme Heefj®eeueve peesefKece Hetbpeer cetu³eebJeÀve nsleg yewbJeÀ JeÀe (JeÀs) ¢efäJeÀesCe ~

S:	 yewbJeÀ Dee@HeÀæ Fbef[³ee

	 yewbJeÀ peesefKece ÒeyebOeve JeÀer meJees&l‍Je=À<‍ì Òeef¬eÀ³ee DeHeveelee nw~ yewbJeÀ JeÀejesyeej JeÀer 
efJeefYeVe Heàefle³eesb JeÀs lenle mecemle Deee|LeJeÀ GlHeeoesb, Òeef¬eÀ³eeDeesb Deewj ÒeCeeefue³eesb JeÀs 
Heefj®eeueve peesefKece JeÀe melele efveOee&jCe Deewj DeefYeefveOee&jCe JeÀjlee nw~ mecemle ve³es 
GlHeeo, ieefleefJeefOe³eeB Deewj ÒeCeeefue³eeB Henues ve³ee Gl‍Heeo mecetn Deewj efHeÀ‍j Heefj®eeueve 
peesefKece ÒeyebOeve meefceefle (meerDeesDeejSce) DeLeJee ¬eÀsef[ì peesefKece ÒeyebOeve meefceefle 
(meerDeejScemeer), pees ueeiet nes JeÀs ceeO³ece mes JeÀe³eee|vJele nesleer nw~ meYeer veerefle³eeb yees[& 
JeÀer peesefKece ÒeyebOeve meefceefle ( Deej.JeÀece) Üeje cebpetjer efoS peeves JeÀs yeeo ner yees[& 
Üeje Devegceesefole JeÀer peeleer nw~ cegK³e peesefKece DeefOeJeÀejer, DeejJeÀe@ce JeÀs efveosMeesb 
JeÀes JeÀe³eee|vJele JeÀjles nw Deewj efove-Òeefleefove JeÀs Heefj®eeueve iele peesefKece ÒeyebOeve JeÀer 
osKeYeeue JeÀjles nw~

	 peesefKece ÒeyebOeve efJeYeeie, JeÀejesyeej Heefj®eeueve peesefKece ÒeyebOeJeÀesb (yeerDeesDeejSce) leLee 
Heefj®eeueveiele peesefKece ÒeyebOeve efJeMes<e%e (DeesDeejSceSme) JeÀs vepeæoerJeÀer men³eesie mes 
JeÀe³e& JeÀjlee nw~ yeerDeesDeejSce leLee DeesDeejSceSme JeÀer meefceefle Heefj®eeueveiele peæesefKece 
ÒeyebOeve ÒeYeeie JeÀes DeeJeefOeJeÀ DeeOeej Hej peesefKece Deewj efve³eb$eCe efveOee&jCe JeÀjvee, 
neefve JeÀer efjHeese\ìie JeÀjvee leLee JeÀer cegK³e peesefKece mebJeÀsleJeÀ (JeÀsDeejDeeF&) cesb mene³elee 
JeÀjlee nw~

	 DeOe&Jeee|<eJeÀ DeeOeej Hej uee@me [sìe efJeM‍ues<eCe JeÀs ªHe cesb peesefKece efjHeesbe\ìie JeÀer peeleer nw 
efpememes G®‍®e peesefKece ÒeJeCelee Jeeues Gl‍Heeo Deewj JeÀejesyeej ueeFve JeÀe efveOee&jCe efJeÀ³ee 
pee meJeÀs Deewj v‍³etveerJeÀjCe GHee³e DeHeveeS pee meJeÀs~ MeeKee m‍lej JeÀs JeÀsDeejDeeF& Deewj 
yewbJeÀ m‍lej JeÀs JeÀsDeejDeeF& JeÀes efleceener DeeOeej Hej ì^wJeÀ efJeÀ³ee peelee nw~meYeer yewbJeÀ JeÀs 
GlHeeoesb Deewj Òeef¬eÀ³eeDeesb JeÀs efueS Jeee|<eJeÀ DeeOeej DeejmeerSmeS JeÀej&JeeF& JeÀer peeleer nw~

	 yewefmeJeÀ Fbef[JeÀsìj ¢efäJeÀesCe Üeje Dee@HejsMeveue efjm‍JeÀ JeÀwefHeìue ®eepe& JeÀer ieCevee JeÀer 
peeleer nw~ Jele&ceeve cesb yewbJeÀ Dee@HejsMeveue efjm‍JeÀ JeÀwefHeìue ®eepe& JeÀs HeefjJeÀueve JeÀs efueS 
Gv‍vele ceeHeve JeÀs Òe³eeme DeHevee jne nw~ Heefj®eeueve peesefKece Hetbpeer ÒeYeej JeÀer ieCevee JeÀs 
efueS meceeveevlej jve JeÀs efueS yewbJeÀ JeÀes o mìwb[[e&Fp[ DeÒees®e(ìerSmeS) cesb ceeFie´sì 
JeÀjves JeÀs efueS Devegceesove efceuee nw ~

yeer:	 Heerìer yewbJeÀ Dee@]HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs (Deveg<ebieer)

	 JeÀe³eesb& JeÀe He=LeJeÌJeÀjCe, ÒeefMe#eCe, mHeä ªHe mes efveOeee|jle JeÀe³e&Jeeefn³eeb, Fl³eeefo pewmes 
Heefj®eeueve peesefKece ÒeyebOeve JeÀs efueS yewbJeÀ ves Þes÷ Òeef¬eÀ³ee DeHeveeF& nw~

	 Heefj®eeueve peesefKece JeÀs ÒeyebOeve cesb, veerefle³eesb Deewj JeÀe³ee|JeefOe³eesb JeÀs efve³eb$eCe Deewj ªìerve 
He³e&Jes#eCe JeÀs meboYe& cesb Òel³esJeÀ FJeÀeF& efpeccesoej nw~ DeHeefjne³e& HeefjefmLeefle³eesb mes ye®eves 
ÒeCeeueer JeÀs efueS GlHeeo JeÀe efJeJeÀeme, ÒeCeeueer, ceeveJe mebmeeOeve Deewj ’DeHeves ie´enJeÀ 
JeÀes peeefveS“ mes mebyebefOele #es$e Meeefceue nw~

	 Heefj®eeueve peesefKece JeÀes JeÀce JeÀjves JeÀs efueS yewbJeÀ ves mebJ‍³eJenej ÒeesmeseEmeie cesb efve³eb$eCe 
JeÀe³e& JeÀes ye{æe efo³ee nw efpemecesb mebJ‍³eJenej JeÀs mece³e JeÀs Deboj Hetje JeÀjvee, ueeiet ceeveJeÀesb 
JeÀs DevegJeeo uesKeebJeÀve Heàefle JeÀe mecee³eespeve,þerJeÀ {æie mes efjJeÀe[& JeÀe Devegj#eCe, 
Deeefmle leLee [sìe JeÀs efueS megjeq#ele SsJeÌ‍mesme ef¬eÀ³eeefvJele JeÀjves nsleg JeÀe³e& efJeefOe megefveef½ele 
JeÀjvee nw~ DeebleefjJeÀ uesKee Hejer#ee FJeÀeF& JeÀe JeÀe³e& pees Heefj®eeueve ieefleefJeefOe³eesb JeÀer 
efve³eefcele peeb®e JeÀjleer nw, DeeJeM‍³eJeÀ megOeej JeÀes yesnlej yevee jner nw~ yewbJeÀ Heefj®eeueve 
peesefKece JeÀs HeefjJeÀueve JeÀs efueS yesefmeJeÀ Fbef[JeÀsìj SÒees®e Fve efjm‍JeÀ Jesìs[ Smesìdme ( 
SìerSceDeej) JeÀe Òe³eesie JeÀj jner nw~

	 yewbJeÀ cesb SJeÀ DeebleefjJeÀ efve³eb$eCe FJeÀeF& Yeer nw pees megefveef½ele JeÀjlee nw efJeÀ meYeer JeÀejesyeej 
FJeÀeF& yewbJeÀ JeÀer Òeef¬eÀ³ee JeÀe Deewj meeLe ner mLeeveer³e mejJeÀej JeÀs efJeefve³eceesb JeÀe Yeer 
DevegHeeueve JeÀjles nwb~

meer:	 yewbJeÀ Dee@]HeÀ Fbef[³ee (lebpeeefve³ee) efue. (Deveg<ebieer) , yewbJeÀ Dee@]HeÀ Fbef[³ee  
(v‍³etpe]eruewC‍[) efue. (Deveg<ebieer) , yewbJeÀ Dee@]HeÀ Fbef[³ee ( ³egieeb[e ) efue. Deewj yewbJeÀ 
Dee@]HeÀ Fbef[³ee (yeeslmJeevee) efue.

	 Heefj®eeueveel‍ceJeÀ peesefKece Òel‍³e#e DeLeJee DeÒel‍³e#e neefve JeÀe peesefKece nw pees efJeefYev‍ve 
JeÀejCeesb mes Gl‍Hev‍ve nesleer nw pees yewbJeÀ JeÀer Òeef¬eÀ³ee, JeÀee|ceJeÀ, ÒeewÐeesefieJeÀer Deewj DeeOeej 
mebj®evee mes mebyeà nw Deewj ¬eÀsef[ì, yeepeej, lejuelee peesefKece íes[æJeÀj yee¿e JeÀejJeÀ 
pewmes efJeefOeJeÀ Deewj efJeefve³eeceJeÀ peªjleesb Deewj JeÀejHeesjsì J‍³eJenej JeÀs Deece m‍JeerJe=Àle 
ceeveJeÀesb mes Gl‍Hev‍ve nesles nw~ Heefj®eeueveel‍ceJeÀ peesefKece yewbJeÀ JeÀer meYeer ieefleefJeefOe³eesb mes 
Gl‍Hev‍ve nesleer nw~

	 efJeÊeer³e neefve SJeb JeÀgue ueeiele ÒeYeeJeMeeruelee meefnle yewbJeÀ JeÀer Òeefle÷e Oetefceue nesves mes 
ye®eeJe JeÀes meblegefuele JeÀjves Deewj efve³eb$eCe JeÀej&JeeF& pees Henue SJeb j®eveelceJeÀlee JeÀes 
meerefcele JeÀjleer nw, mes ye®eeJe JeÀs efueS Heefj®eueveelceJeÀ peesefKece JeÀe ÒeyebOe JeÀjvee yewbJeÀ 
JeÀe GÎsM³e nw~

	 Heefj®eeueveelceJeÀ peesefKece JeÀe O³eeve jKeves JeÀs efueS ÒeyebOeve efJeJeÀeme SJeb JeÀe³ee&vJe³eve 
nsleg ÒeeLeefceJeÀ GÊejoeef³elJe Òel³esJeÀ MeeKee mlej Hej Jeefj÷ ÒeyebOeve nsleg efveOee&jle 
efJeÀ³ee ie³ee nw~ Heefj®eeueveelceJeÀ peesefKece JeÀs ÒeyebOeve nsleg JeÀgue ceeveJeÀesb JeÀs efJeJeÀeme 
GÊejoeef³elJe cesb efvecveefueefKele #es$eesb cesb mene³eJeÀ nw ë-

	 mebJ³eJenej JeÀs mJeleb$e ÒeeefOeJeÀej meefnle JeÀe³e& JeÀs Gef®ele He=LeJeÌJeÀjCe JeÀer DeeJeM³eJeÀlee;

	 mebJ³eJenej JeÀs meceeOeeve SJeb efveiejeveer JeÀer DeeJeM³eJeÀlee;

	 efve³eeceJeÀ SJeb Dev³e efJeefOeJeÀ DeeJeM³eJeÀleeDeesb meefnle DevegHeeueve;

	 efve³eb$eCe SJeb Òeef¬eÀ³ee JeÀe ÒeuesKeerJeÀjCe;

	 cenmetme efJeÀS ieS Heefj®eeueveelceJeÀ peesefKeceesb JeÀs efveOee&jCe JeÀer DeeJeM³eJeÀlee leLee Hen®eeve 
efJeÀS ieS peesefKeceesb JeÀe O³eeve jKeves JeÀs efueS efve³eb$eCe SJeb Òeef¬eÀ³ee JeÀer He³ee&Hlelee;

	 Heefj®eeueveelceJeÀ neefve JeÀer efjHeese\ìie SJeb ÒemleeefJele efveJeejCeelceJeÀ JeÀej&JeeF& JeÀer 
DeeJeM³eJeÀlee;
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	 DeeJeÀefmceJeÀlee ³eespevee JeÀe efJeJeÀeme;

	 ÒeefMe#eCe SJeb J³eeJemeeef³eJeÀ efJeJeÀeme;

	 vewefleJeÀ SJeb JeÀejesyeej ceeveJeÀ;

	 yeercee meefnle peesefKece JeÀceer, peneb ³en ÒeYeeJeer nw~

leeefueJeÀe [erSHeÀö9

yewbeEJeÀie yener cesb y³eepe oj peesefKece (DeeF&DeejDeejyeeryeer)

i.	 iegCeelceJeÀ ÒeJeÀìve

	 meeOeejCe iegCeelceJeÀ ÒeJeÀìve DeHes#ee cesb DeeF&DeejDeejyeeryeer Deewj ÒecegKe OeejCeeDeesb JeÀs 
$eÝCe Yegieleeve Deewj De-HeefjHeJeÌJe pecee JeÀe Heefj®eeueve mebyebOeer OeejCeeDeesb JeÀe mJeªHe 
leLee DeeF&DeejDeejyeeryeer ceeHeves JeÀer yeejbyeejlee Meeefceue nw~

S: 	 yewbJeÀ Dee@HeÀæ Fbef[³ee

	 yewbeEJeÀie yener cesb y³eepe oj peesefKece JeÀer Deece leewj Hej efleceener DeeOeej Hej ieCevee JeÀer 
peeleer nw~ yewbeEJeÀie yener cesb HeefjHeJeÌJelee nsleg Oeeefjle (S®eìerSce) mebefJeYeeie cesb OeejCe efJeÀS 
meYeer Deefie´ce Deewj efveJesMe meefcceefuele nw~

	 JeÀe³e&veerefle Deewj ÒeCeeefue³eeB/mebj®evee Deewj mebieþve/peesefKece efjHeese\ìie mebyebOeer JeÀe³e&#es$e 
Deewj mJeªHe/veerefle³eesb Deeefo Jener nwb pees ìsyeue [erSHeÀ-7 JeÀs lenle efjHeesì& JeÀer ieF& nw~

	 DeeF&DeejDeejyeeryeer cespejcesbì JeÀer ÒeCeeueer Deewj ÒecegKe OeejCeeSB efvecveevegmeej nw;

	 Deefie´ceesb leLee pecee jeefMe³eesb, pees yewbJeÀ JeÀe 100… JeÀejesyeej JeÀJej JeÀjleer nw, JeÀer Mes<e 
HeefjHeJeÌJelee Hej vesìJeJeÀ& JeÀer MeeKeeDeesb mes ÒeeHle ceeefmeJeÀ met®evee JeÀs DeeOeej Hej efJeefYeVe 
mece³e yeJeÀsì JeÀs meeLe y³eepe oj mebJesoveMeerue Deewj efJeefYeVe Deeefmle³eesb Je os³eleeDeesb JeÀer 
Mes<e HeefjHeJeÌJelee JeÀes O³eeve cesb uesles ngS mebJesoveMeeruelee efJeJejCe lew³eej efJeÀ³ee peelee nw~

	 Òel³esJeÀ Deeefmle SJeb os³elee JeÀer DeJeefOe, Òel³esJeÀ ìeF&ce yeJeÀsì JeÀs ceO³eeEyeog JeÀes 
HeefjHeJeÌJelee efoveebJeÀ JeÀs ªHe cesb SJeb Deewmele ÒeeefHle JeÀes JeÀtHeve JeÀs ªHe cesb leLee YegveeF& 
Òe³eespeve JeÀs efueS yeepeej oj JeÀes uesJeÀj Heefj®eeefuele JeÀer peeleer nw~ efveJesMeesb JeÀs efueS, 
JeemleefJeJeÀ DeJeefOe ueer peeleer nw, pewmee efJeÀ [eìe mebHetCe& y³eesjesb meefnle GHeueyOe jnlee nw~ 
efveJesMeesb JeÀs mebyebOe cesb Fme Òe³eesie JeÀs efueS SSHeÀSme SJeb S®eSHeÀìer mebefJeYeeieesb JeÀes Deueie 
jKee peelee nw, pewmee efJeÀ yewbeEJeÀie yener cesb DeeF&DeejDeej Hej O³eeve JeÀsefvêle efJeÀ³ee peelee 
nw~

	 GJeÌle JeÀs GHe³eesie mes, Òel³esJeÀ yeJeÀsì JeÀs efueS os³eleeDeesb Deewj Deeefmle³eesb JeÀer DeeMeesefOele 
DeJeefOe HeefjJeÀefuele JeÀer peeleer nw Deewj y³eepe oj cesb 1… mes HeefjJele&ve JeÀs efueS GveJeÀs 
cetu³e Hej ÒeYeeJe ceevee peelee nw~ Gmecesb pees[æJeÀj efveJeue efmLeefle HeefjJeÀefuele JeÀer peeleer nw 
leeefJeÀ ³en megefveef½ele efJeÀ³ee pee meJeÀs efJeÀ cetu³e cesb meJeÀejelceJeÀ Je=efà nw ³ee Dev³eLee~

OeejCeeSB ë

i.	 mecem‍le ìeF&ce yeJeÀsì Deewj mecemle Deeefmle³eesb JeÀs efueS y³eepe oj meYeer meceeve ªHe mes 
®eeefuele neslee nw~

ii.	 ceebie pecee jeefMe³eesböye®ele leLee ®eeuet JeÀs meboYe& cesb Fmes Yeejleer³e efjpeæJe& yewbJeÀ efoMeeefveos&Meesb 
JeÀs DevegmejCe cesb m‍ì^sme Hejer#eCe Hej efJeYeeefpele efJeÀ³ee peelee nw~

iii.	 Deece leewj Hej, yewbJeÀ DeeF&DeejDeejyeeryeer JeÀer ieCevee JeÀjles mece³e JeÀtHeve oj/YegveeF& oj 
JeÀe ®e³eve/HeefjHeJeÌJelee leejerKe JeÀs ªHe cesb Òel³esJeÀ ìeF&ce yeJeÀsì JeÀs ceO³eeEyeog , JeÀes uesvee 
Deeefo meefnle efjpeæJe& yewbJeÀ JeÀs leveeJe Hejer#ee mebyebOeer efoMeeefveos&Meesb JeÀe Heeueve JeÀjlee nw~

iv.	 yeerHeerSueDeej eEueJeÀ[ Deefie´ceesb/yesme jsì JeÀs Hegvecet&u³e efveOee&jCe JeÀes 3 mes 6 ceen JeÀs 
yeJeÀsì cesb efue³ee ie³ee nw~

v.	 ScemeerSueDeej mes mebyeà Deefie´ceesb JeÀe Hegvecet&u³eve, Gme ScemeerSueDeej HeefjHeJeÌJelee 
DeJeefOe JeÀs DeeOeej Hej efJeÀ³ee ie³ee nw efpememes ³es ScemeerSueDeej mebyeà nw~

yeer:	 Heerìer yewbJeÀ Dee@HeÀ Fbef[³ee Fb[esvesefMe³ee ìeryeerJeÀs (Deveg<ebieer) leLee yewbJeÀ Dee@HeÀæ 
Fbef[³ee (lebpeeefve³ee) efue., yewbJeÀ Dee@HeÀ Fbef[³ee (v³etpeeruewb[) efue. (Deveg<ebefie³eeb ) 
leLee yewbJeÀ Dee@HeÀ Fbef[³ee ³egieeb[e efue.

	 yewbJeÀ DeHeveer efJeÊeer³e efmLeefle SJeb veJeÀoer ÒeJeen Hej yeepeej y³eepe ojesb JeÀs Jele&ceeve mlejesb 
cesb DeefmLejlee JeÀs ÒeYeeJe meefnle Meeefceue efJeefYeVe peesefKeceesb mes ³egJeÌle nw~ yeepeej ÒeJe=efÊe 
cesb HeefjJele&ve JeÀs meeLe-meeLe yewbJeÀ JeÀes pecee jeefMe³eesb, $eÝCe SJeb Deefie´ceesb Hej y³eepe oj 
cesb mebMeesOeve JeÀjves JeÀe efJeJesJeÀeefOeJeÀej nw~ Fve GHee³eesb JeÀs JeÀejCe yewbJeÀ JeÀs y³eepe oj 
peesefKece JeÀe #es$e JeÀce neslee nw~

II	 cee$eel‍ceJeÀ ÒeJeÀìve

	 DeeF&DeejDeejyeerJeer ceeHeves JeÀs efueS ÒeyebOeve JeÀer ÒeCeeueer JeÀs Devegmeej GO&‍JecegKeer Deewj 
DeOeescegKeer jsì Mee@JeÀ JeÀs efueS GHeepe&ve Deewj Deee|LeJeÀ cetu‍³e (DeLeJee ÒeyebOeve Üeje 
Òe³egJeÌ‍le mebyeà GHee³e) cesb Je=efà (Ûeme), cegêe Üeje Kebef[le (peneb JeÀgue HeC‍³eeJele& JeÀs 5… 
mes DeefOeJeÀ HeC‍³eeJele& neslee nw)

	 yewbeEJeÀie yener cesb y³eepe oj peesefKece ( yeerDeesDeeF& meesuees)		
(ª. efceefue³eve cesb)

JeÀgue efpemecesb mes, ³etSme[er cesb 
(peneB JeÀejesyeej JeÀgue 
JeÀejesyeej JeÀs 5… mes 
DeefOeJeÀ nw)

1.	 peesefKece Hej Depe&ve 
(SveDeeF&DeeF& )

1 Je<e& JeÀs efueS 0.50… 
HeefjJele&ve 

271.02 (7.75)

2.	 peesefKece Hej Fe|JeÌJeìer JeÀe 
Deee|LeJeÀ cetu³e

200 yesefmeme Hee@F&bì Mee@JeÀ (14801.86) 16044.72

… lee JeÀs ªHe cesb FefJeÌJeìer 
cetu³e cesb JeÀceer

-5.66… 6.13…

leefueJeÀe ö [erSHeÀ 10

ÒeefleHe#eer $eÝCe peesefKece mes mebyebefOele SJeÌ‍meHeespeæj JeÀs efueS meeceev‍³e 
ÒeJeÀìve

I	 iegCeel‍ceJeÀ ÒeJeÀìve

	 yewbJeÀ legueve He$e JeÀer ceoesb JeÀs meeLe ÒeefleHe#eer JeÀejesyeej JeÀs GÎsM‍³e mes nweEpeie JeÀs efueS 
J‍³egl‍Hev‍ve Gl‍Heeoesb JeÀe Òe³eesie JeÀjlee nw~ J‍³egl‍Hev‍ve Heefj®eeueve JeÀs peesefKece ÒeyebOeve JeÀs Meer<e& 
cesb Jeefj<‍þ JeÀe³e&HeeueJeÀ jnles nwb pees G®‍®e ÒeyebOeve JeÀes efjHeesì& JeÀjles nw, ³en ueeFve JeÀe³eesb& 
mes m‍Jeleb$e nw~ ì^seE[ie JeÀer efmLeefle owvebefove DeeOeej Hej yeepeæej Hej DebefJeÀle efJeÀ³ee peelee 
nw ~
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	 peesefKece ÒeyebOeve efJeYeeie Üeje J‍³egl‍Hev‍ve veerefle yeveeF& peeleer nw efpemecesb $eÝCe peesefKece Deewj 
yeepeej peesefKece JeÀes DeebJeÀvee Meeefceue nw~

	 legueve He$e ÒeyebOeve JeÀs efueS nwpeæ mebJ³eJenej efJeÀ³ee peelee nw~ peesefKeceesb JeÀs mener efjHeese\ìie 
Deewj efveiejeveer JeÀs efueS Gef®ele ÒeCeeueer nw~ nwefpebie JeÀer veerefle Deewj GmeJeÀer efveiejeveer JeÀer 
Òeef¬eÀ³ee Yeer Gmeer ÒeJeÀej mes nw~

	 nwpe leLee iewj-nwpeæ mebJ³eJenejesb JeÀes efjJeÀe[& JeÀjves JeÀs efueS uesKeebJeÀve veerefle nw efpemecesb Dee³e, 
Òeerefce³ece Deewj ítì JeÀe efveOee&jCe Meeefceue nw~ yeJeÀe³ee mebefJeoe, ÒeeJeOeeveerJeÀjCe, mebceee|éeJeÀ 
Deewj peesefKece v‍³etveerJeÀjCe JeÀe cetu‍³eebJeÀve efJeÀ³ee pee jne nw~ 

	 JeÀbjì SJeÌ‍meHeespeæj cesLees[esuepeæer (meerF&Sce) JeÀs DevegªHe ¬eÀsef[ì mecelegu‍³e DeLeJee F&S[er 
HeefjJeÀefuele JeÀer ieF& nw~ mebYeeJ‍³e SJeÌ‍meHeespeæj JeÀe HeefjJeÀueve ¬eÀsef[ì JeÀveJepe&æve HeÀwJeÌ‍ìj JeÀs 
meeLe JeÀefuHele cetueOeve JeÀes iegCee JeÀjJeÀs efJeÀ³ee peelee nw~ Òeeflem‍LeeHeve ueeiele meJeÀejel‍ceJeÀ 
yeepeej cetu‍³e nw~ ®eeuet SJeÌ‍meHeespeæj Òeeflem‍LeeHeve ueeiele JeÀs meceeve nw~ ¬eÀsef[ì mecelegu‍³e 
DeLeJee F&S[er mebYeeJ‍³e SJeÌ‍meHeespeæj Deewj ®eeuet SJeÌ‍meHeespeæj JeÀe pees[æ nw~

II	 iegCeelceJeÀ ÒeJeÀìve

JeÀ)	 mebefJeoeDeesb JeÀe meJeÀue meJeÀejel‍ceJeÀ Gef®ele cetu‍³e,ueeYe JeÀer efveJeue jeefMe, ®eeuet $eÝCe 
SJeÌ‍meHeespeæj JeÀer efveJeue jeefMe, Oeeefjle mebHeee|éeJeÀ (³eLee veJeÀoer,mejJeÀejer ÒeefleYetefle³eeb 
Deeefo ÒeJeÀej meefnle) Deewj efveJeue J‍³egl‍Hev‍ve $eÝCe SJeÌ‍meHeespeæj ~ Fmecesb ®etJeÀ Jeeues 
SJeÌ‍meHeespeæj JeÀs efueS GHee³e JeÀer efjHeesì& DeLeJee meerF&Sce JeÀs lenle SJeÌ‍meHeespeæj jeefMe Yeer 
nw~ $eÝCe J‍³egl‍Hev‍ve nspeæ JeÀer JeÀefuHele Metv‍³e Deewj $eÝCe SJeÌ‍meHeespeæj JeÀs ÒeYeej Üeje ®eeuet 
$eÝCe SJeÌ‍meHeespeæj JeÀe efJelejCe~

Ke)	 $eÝCe J‍³egl‍Hev‍ve mebJ‍³eJenej pees meermeerDeej ( JeÀefuHele cetu‍³e ) cesb SJeÌ‍meHeespeæj me=efpele JeÀjleer 
nw, mebm‍Lee JeÀs DeHeves ¬eÀsef[ì Heesì&HeÀesefue³ees JeÀs meeLe Òe³eesie efJeÀS ieS ¬eÀsef[ì J‍³egl‍Hev‍ve 
Gl‍Heeoesb JeÀs efJelejCe meefnle GmeJeÀer ceO‍³eJeleer& ieefleefJeefOe³eesb JeÀs yeer®e He=LeJeÀ efJeÀ³ee peelee 
nw, efpemes Deeies Òel‍³esJeÀ Gl‍Heeo mecetn JeÀs ceO‍³e Kejeros Deewj yes®es ieS mebj#eCe cesb efJeKebef[le 
efJeÀ³ee peelee nw~

 (ª. efceefue³eve cesb)

JeÀeGbìj Heeìer& $eÝCe peesefKece (meermeerDeej)

JeÀefuHele cetueOeve jJeÀce 550,007.97

mebYeeJ‍³e SJeÌ‍meHeespeæj 11,571.23

Òeeflem‍LeeHeve ueeiele 2,870.63

®eeuet SJeÌ‍meHeespeæj 2,870.63

¬eÀsef[ì mecelegu³e DeLeJee F&S[er 14,441.87

Deej[yu³etS 3,959.25

HetBpeer ÒeYeej 316.74
(ª. efceefue³eve cesb)

ceosb JeÀefuHele jJeÀce ®eeuet $eÝCe 
SJeÌ‍meHeespeæj

¬eÀsef[ì 
mecelegu‍³e

cegêe efJeJeÀu‍He 0 0 0

¬eÀe@me meermeerJeeF& y‍³eepe oj m‍JewHe 1,085.12 21.70 43.93

Jee³eoe oj JeÀjej 4,43,701.34 10,502.42 13,301.39

y‍³eepe oj YeefJe<‍³e 0 0 0

$eÝCe ®etJeÀ m‍JewHe 0 0 0

SJeÀue meermeerJeeF& y‍³eepe oj m‍JewHe 1,05,221.50 1,047.11 1,096.54

JeÀgue 5,50,007.97 11,571.23 14,441.87

leeefueJeÀe [erSHeÀ -11 
Hetbpeer JeÀe efJev³eeme

(ª. efceefue³eve cesb jeefMe)

	 meeceev³e FefJeÌJeìer efì³ej 1 Hetbpeer ë efueKele leLee Deejeq#ele

1	 Òel³e#e peejer efJeMes<eJeÀ meeceev³e Mes³ej Hetbpeer JeÀs meeLe mebyebefOele 
DeefleefjJeÌle mìe@JeÀ (Mes³ej Òeerefce³ece )

     
344,863.94 

2	 ÒeefleOeeefjle GHeepe&ve (204,973.95)

3	 mebef®ele Dev³e J³eeHeJeÀ Dee³e (Deewj Dev³e Deejeq#eefle³eeb ) 296,095.07

4	 meerF&ìer 1 mes HeÀsme DeeGì JeÀs DeOeerve Òel³e#e peejer Hetbpeer (JeÀsJeue 
iewj- meb³egJeÌle mìe@JeÀ JeÀbHeefve³eesb JeÀs efueS ueeiet )

	 meeJe&peefveJeÀ #es$e cesb Hetbpeer ueieevee efpemeJeÀer osKejsKe 1 peveJejer 
2018 leJeÀ JeÀer peeSieer

5	 Deveg<ebefie³eesb Üeje peejer Deewj Le[& Heee|ì³eesb Üeje Oeeefjle meeceev³e 
Mes³ej Hetbpeer (ie´gHe meerF&ìer 1 cesb Devegcele jJeÀce)

1,621.54

6	 efJeefve³eeceJeÀ mecee³eespeve JeÀs Henues meeceev³e FefJeÌJeìer efì³ej 1 
Hetbpeer

437,606.60

	 meeceev³e FefJeÌJeìer efì³ej 1 Hetbpeer ë efJeefve³eeceJeÀ mecee³eespeve

7	 efJeJesJeÀHetCe& cetu³eebJeÀve mecee³eespeve

8	 ieg[efJeue (mebyebefOele JeÀj os³elee JeÀe efveJeue )

9	 yebOeJeÀ mee|JeeEmeie DeefOeJeÀejesb JeÀes íes›JeÀj Decetlesb& (mebyebefOele JeÀj 
os³elee JeÀe efveJeue)

 -

10	 DeemLeefiele JeÀj Deeefmle³eeb 75621.45

11	 veJeÀoer ÒeJeen nwpe Deejeq#ele

12	 DeHeseq#ele neefve JeÀs ÒeeJeOeeve cesb JeÀceer

13	 efye¬eÀer Hej ÒeefleYetefleJeÀjCe ueeYe

14	 Gef®ele cetu³e os³eleeDeesb Hej DeHeves $eÝCe peesefKece cesb HeefjJele&ve JeÀs 
JeÀejCe ueeYe Deewj neefve³eeb

15	 Heefjefveef½ele- ueeYe HesbMeve HeÀb[ efveJeue Deeefmle³eeb

16	 DeHeves Mes³ejesb cesb efveJesMe ( efjHeesì& JeÀer ieF& legueve-He$e cesb ³eefo Henues 
ner Òeol‍le Hetbpeer mecee³eesefpele ve efJeÀ³ee ie³ee nes)

17	 meeceev‍³e FefJeÌJeìer cesb Heejm‍HeefjJeÀ ¬eÀe@me-Oeeefjlee 248.02

18	 efJeefve³eeceJeÀ mecesJeÀve JeÀer HeefjefOe mes yeenj yewbeEJeÀie, efJel‍leer³e Deewj 
yeercee mebm‍LeeDeesb JeÀs Hetbpeer cesb Hee$e DeefOeefJe¬eÀ³e JeÀer efmLeefle JeÀe 
mecee³eespeve pene@b mebm‍Lee Üeje peejer Mes³ej Hetbpeer JeÀs DeefOeJeÀlece 
10… JeÀe m‍Jeeefcel‍Je yewbJeÀ JeÀe nw (10… Le´smenesu‍[ mes DeefOeJeÀ 
jeefMe)

19	 efJeefve³eeceJeÀ mecesJeÀve JeÀer HeefjefOe JeÀs yeenj yewbeEJeÀie, efJel‍leer³e Deewj 
yeercee mebm‍LeeDeesb JeÀs JeÀe@ceve m‍ìeJeÀ cesb cenl‍JeHetCe& efveJesMe, Hee$e 
DeefOeefJe¬eÀ³e JeÀer efmLeefle JeÀe mecee³eespeve (10… Le´smenesu‍[ mes 
DeefOeJeÀ jeefMe)

20	 yebOeJeÀ mee|JeeEmeie DeefOeJeÀej (10… Le´smenesu‍[ mes DeefOeJeÀ jeefMe)

21	 Dem‍Lee³eer Deblejesb mes GYejs Deem‍Leefiele JeÀj Deeefmle³eeb (10… 
Le´smenesu‍[ mes DeefOeJeÀ jeefMe, JeÀj os³elee mes mebyebefOele JeÀe 
mecee³eespeve)
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22	 (10… Le´smenesu‍[ mes DeefOeJeÀ jeefMe, JeÀj os³elee mes mebyebefOele JeÀe 
mecee³eespeve)

23	 15… Le´smenesu‍[ mes DeefOeJeÀ jeefMe

24	 efpemecesb mesë efJel‍leer³e mebm‍LeeDeesb JeÀs JeÀe@ceve m‍ìe@JeÀ cesb cenl‍JeHetCe& 
efveJesMe

25	 efpemecesb mesë Dem‍Lee³eer Deblejes mes GYejs Deem‍Leefiele JeÀj Deeefmle³eeb

26	 je<‍ì^er³e efvee|o<‍ì efJeefve³eeceJeÀ mecee³eespeve 7 
(26S+26yeer+26meer+26[er)

26S	 efpemecesb mesë DemecesefJeÀle yeercee Deveg<ebefie³eesb JeÀs FefJeÌJeìer Hetbpeer cesb 
efveJesMe

0.00

26yeer	 efpemecesb mesë DemecesefJeÀle iewj-efJel‍leer³e Deveg<ebefie³eesb JeÀs FefJeÌJeìer Hetbpeer 
cesb efveJesMe

0

26meer efpemecesb mesë yengueebMe m‍Jeeefcel‍Je efJeÊeer³e mebm‍LeeSb efpev‍nsb yewbJeÀ JeÀs 
meeLe mecesefJeÀle veneR efJeÀ³ee ie³ee nw JeÀs FefJeÌJeìer Hetbpeer cesb JeÀceer

0

26[er efpemecesb mesë DeHeefjMeesefOele HesbMeve efveefOe J‍³e³e HetJe& yeemesue III 
J‍³eJenej JeÀs DeOeerve jJeÀce JeÀs mebyebOe cesb meeceev‍³e FefJeÌJeìer efì³ej 
1 Hej ueieeSb ieS efJeefve³eeceJeÀ mecee³eespeve~

	 efpemecesb mesë mecee³eespeve JeÀs ÒeJeÀej JeÀer ÒeefJeefä JeÀjsb]

	 GoenjCe JeÀs efueSë SSHeÀSme $eÝCe ÒeefleYetefle³eesb Hej DeÒeeH‍le 
neefve³eesb JeÀes efHeÀu‍ìj efJeÀ³ee peevee (Yeejleer³e HeefjÒes#‍³e cesb JeÀesF& 
mebyebOe veneR)

	 efpemecesb mesë mecee³eespeve JeÀs ÒeJeÀej JeÀer ÒeefJeefä JeÀjsb]

	 efpemecesb mes ë mecee³eespeve JeÀs ÒeJeÀej JeÀer ÒeefJeefä JeÀjsb ]

27	 JeÀìewefle³eesb JeÀes Hetje JeÀjves JeÀs efueS DeHe³ee&H‍le DeefleefjJeÌ‍le efì³ej 1 
Deewj efì³ej 2 JeÀs JeÀejCe meeceev‍³e FefJeÌJeìer efì³ej 1 Hej ueieeS 
ieS efJeefve³eeceJeÀ mecee³eespeve

28	 meeceev‍³e FefJeÌJeìer efì³ej 1 cesb JeÀgue efJeefve³eeceJeÀ mecee³eespeve 75,869.47 

29	 meeceev‍³e FefJeÌJeìer efì³ej 1 Hetbpeer (meerF&ìer1) 361,737.13 

	 DeefleefjJeÌ‍le FefJeÌJeìer efì³ej 1 Hetbpeerë efueKelesb  

30	 Òel‍³e#e peejer meeHes#e DeefleefjJeÌ‍le efì³ej 1 efueKelesb JeÀs meeLe 
mebyebefOele m‍ìe@JeÀ DeefOeMes<e (31+32)

1875.00

31	 efpemecesb mesë ueeiet uesKeebJeÀve ceeveJeÀes JeÀs lenle FefJeÌJeìer JeÀs ªHe cesb 
Jeieer&Je=Àle (yesceer³eeoer Demeb®e³eer DeefOeceeveer Mes³ej )

32	 efpemecesb mesë ueeiet uesKeebJeÀve ceeveJeÀ JeÀs lenle os³eleeDeesb JeÀs ªHe cesb 
Jeieer&Je=Àle (yesceer³eeoer $eÝCe efueKele)

33	 DeefleefjJeÌ‍le efì³ej 1 mes HeÀspe] DeeGì JeÀs DeOeerve Òel‍³e#e peejer Hetbpeer 
efueKelesb

1875.00

34	 Deveg<ebefie³eesb Üeje peejer Deewj le=leer³e He#e Üeje Oeeefjle DeefleefjJeÌ‍le 
efì³ej 1 efueKelesb (Deewj meerF&ìer 1 efueKele pees jes 5 cesb Meeefceue 
veneR) (ie´gHe Sìer 1 cesb Devegcele jJeÀce)

35	 efpemecesb mesë Deveg<ebefie³eesb Üeje peejer efueKelesb pees HeÀspe] DeeGì JeÀs 
DeOeerve nw~

36	 efJeefve³eeceJeÀ mecee³eespeve JeÀs HetJe& DeefleefjJeÌ‍le efì³ej 1 Hetbpeer 1875.00

	 DeefleefjJeÌ‍le efì³ej 1 Hetbpeer ë efJeefve³eeceJeÀ mecee³eespeve

37	 m‍Je³eb JeÀs DeefleefjJeÌ‍le efì³ej 1 efueKeleesb cesb efveJesMe

38	 DeefleefjJeÌ‍le efì³ej 1 efueKeleesb cesb Heejm‍HeefjJeÀ ¬eÀe@me Oeeefjlee

39	 efJeefve³eeceJeÀ mecesJeÀve JeÀer HeefjefOe mes yeenj yewbeEJeÀie, efJel‍leer³e Deewj 
yeercee mebm‍LeeDeesb JeÀs Hetbpeer cesb efveJesMe, Hee$e DeefOeefJe¬eÀ³e JeÀer efmLeefle 
JeÀe mecee³eespeve pene@b mebm‍Lee Üeje peejer meeceev‍³e Mes³ej Hetbpeer JeÀs 
DeefOeJeÀlece 10… JeÀe m‍Jeeefcel‍Je yewbJeÀ JeÀe nw (10… Le´smenesu‍[ mes 
DeefOeJeÀ jeefMe)

0.00

40	 efJeefve³eeceJeÀ mecesJeÀve JeÀer HeefjefOe JeÀs yeenj yewbeEJeÀie, efJel‍leer³e Deewj 
yeercee mebm‍LeeDeesb JeÀer Hetbpeer cesb cenl‍JeHetCe& efveJesMe (Hee$e DeefOeefJe¬eÀ³e 
efmLeefle JeÀes IeìeJeÀj )10

41	 je<‍ì^er³e efvee|o<‍ì efJeefve³eeceJeÀ mecee³eespeve (41S+41yeer)

41S	 DemecesefJeÀle yeercee Deveg<ebefie³ees JeÀs DeefleefjJeÌ‍le efì³ej 1 Hetbpeer cesb 
efveJesMe

41yeer	 yewbJeÀ cesb mecesefJeÀle ve efJeÀS ieS yengueebMe m‍Jeeefcel‍Je Jeeues efJel‍leer³e 
mebm‍LeeDeesb JeÀs DeefleefjJeÌ‍le efì³ej 1 Hetbpeer cesb JeÀceer~

	 HetJe&-yeemesue III J‍³eJenej JeÀs DeOeerve jJeÀce JeÀs mebyebOe cesb DeefleefjJeÌ‍le 
efì³ej 1 Hej ueieeS ieS efJeefve³eeceJeÀ mecee³eespeve

	 efpemecesb mesë mecee³eespeve JeÀs ÒeJeÀej JeÀer ÒeefJeefä JeÀjsb ³eLee [erìerS]

	 efpemecesb mesë mecee³eespeve JeÀs ÒeJeÀej JeÀer ÒeefJeefä JeÀjsb pewmes Jele&ceeve 
mecee³eespeve pees efì³ej 1 mes 50… Hej JeÀìewleer JeÀer peeleer nw)

	 efpemecesb mesë [mecee³eespeve JeÀs ÒeJeÀej JeÀer ÒeefJeefä JeÀjsb]

42	 JeÀìewefle³eesb JeÀes Hetje JeÀjves JeÀs efueS DeHe³ee&H‍le efì³ej 2 JeÀs JeÀejCe 
DeefleefjJeÌ‍le efì³ej 1 cesb ueieeS ieS efJeefve³eeceJeÀ mecee³eespeve

43	 DeefleefjJeÌ‍le efì³ej 1 Hetbpeer Hej JeÀgue efJeefve³eeceJeÀ mecee³eespeve 0.00

44	 DeefleefjJeÌ‍le efì³ej 1 Hetbpeer (Sìer1) 1875.00

44S	 Hetbpeer He³ee&H‍lelee 11 JeÀs efueS ceevee ie³ee DeefleefjJeÌ‍le efì³ej 1 
Hetbpeer

1875.00

45	 efì³ej 1 Hetbpeer (ìer1 † meerF&ìer1 + Sìer1) (29 + 44S) 363,612.13

	 efì³ej 2 Hetbpeerë efueKeles SJeb ÒeeJeOeeve  

46	 Òel‍³e#e peejer Hee$e efì³ej 2 efueKeleesb JeÀs meeLe mebyebefOele m‍ìe@JeÀ 
DeefOeMes<e

67000.00

47	 efì³ej 2 mes HeÀspe] DeeGì JeÀs DeOeerve Òel‍³e#e peejer Hetbpeer efueKele 9000.00

48	 Deveg<ebefie³eesb Üeje peejer Deewj le=leer³e He#e Üeje Oeeefjle (ie´gHe efì³ej 
2 cesb Devegcele jeefMe) efì³ej 2 efueKeles (Deewj jes 5 DeLeJee 34 cesb 
Meeefceue ve efJeÀS ieS meerF&ìer 1 Deesj Sìer 1 efueKelesb)

49	 efpemecesb mesë HeÀspe] DeeGì JeÀs DeOeerve Deveg<ebefie³eesb Üeje peejer 
efueKelesb

50	 ÒeeJeOeeve 19,385.19 

51	 efJeefve³eeceJeÀ mecee³eespeve JeÀs Henues efì³ej 2 Hetbpeer 95,385.19 

	 efì³ej 2 Hetbpeerë efJeefve³eeceJeÀ mecee³eespeve

52	 DeHeves efì³ej 2 efueKeleesb cesb efveJesMe

53	 efì³ej 2 efueKeleesb cesb Heejm‍HeefjJeÀ ¬eÀe@me-Oeeefjlee 46.93
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54	 efJeefve³eeceJeÀ mecesJeÀve JeÀer HeefjefOe mes yeenj yewbeEJeÀie, efJel‍leer³e Deewj 
yeercee mebm‍LeeDeesb JeÀs Hetbpeer cesb efveJesMe, Hee$e DeefOeefJe¬eÀ³e JeÀer efmLeefle 
JeÀe mecee³eespeve pene@b mebm‍Lee Üeje peejer meeceev‍³e Mes³ej Hetbpeer JeÀs 
DeefOeJeÀlece 10… JeÀe m‍Jeeefcel‍Je yewbJeÀ JeÀe nw(10… Le´smenesu‍[ mes 
DeefOeJeÀ jeefMe)

55	 efJeefve³eeceJeÀ mecesJeÀve JeÀer HeefjefOe JeÀs yeenj yewbeEJeÀie, efJel‍leer³e Deewj 
yeercee mebm‍LeeDeesb JeÀer Hetbpeer cesb cenl‍JeHetCe& efveJesMe (Hee$e DeefOeefJe¬eÀ³e 
JeÀer efmLeefle JeÀes IeìeJeÀj )

0.00

56	 je<‍ì^er³e efvee|o<‍ì efJeefve³eeceJeÀ mecee³eespeve (56S+56yeer)

56S	 efpemecesb mesë DemecesefJeÀle Deveg<ebefie³eesb JeÀs efì³ej 2 Hetbpeer cesb efveJesMe

56yeer	 efpemecesb mesë yewbJeÀ cesb mecesefJeÀle ve efJeÀS ieS yengueebMe m‍Jeeefcel‍Je Jeeues 
efJel‍leer³e mebm‍LeeDeesb JeÀs DeefleefjJeÌ‍le efì³ej 2 Hetbpeer cesb JeÀceer~

	 HetJe& yeemesue III J‍³eJenej JeÀs DeOeerve jJeÀce JeÀs mebyebOe cesb efì³ej 2 
Hej ueieeS ieS efJeefve³eeceJeÀ mecee³eespeve

	 efpemecesb mesë mecee³eespeve JeÀs ÒeJeÀej JeÀer ÒeefJeefä JeÀjsb ³eLee Jele&ceeve 
mecee³eespeve pees 50… Hej efì³ej 2 mes JeÀìewleer JeÀer pee jner nw]

	 efpemecesb mesë mecee³eespeve JeÀs ÒeJeÀej JeÀer ÒeefJeefä JeÀjsb]

57	 efì³ej 2 Hetbpeer cesb JeÀgue efJeefve³eeceJeÀ mecee³eespeve 46.93

58	 efì³ej 2 Hetbpeer (ìer 2) 95338.26

58S	 Hetbpeer He³ee&H‍lelee 14 JeÀs efueS ceevee ie³ee efì³ej 2 Hetbpeer 95338.26

58yeer SJeÌ‍mesme DeefleefjJeÌ‍le efì³ej 1 Hetbpeer efpemes efì³ej 2 Hetbpeer ceevee 
peelee nw~

0

58meer Hetbpeer He³ee&H‍lelee JeÀs efueS m‍JeerJeÀe³e& JeÀgue efì³ej 2 Hetbpeer 
(58S+ 58yeer)

95338.26

59	 JeÀgue Hetbpeer (ìermeer † ìer1 + ìer2) (45 + 58meer) 458,950.39 

	 HetJe& yeemesue III J‍³eJenej JeÀs DeOeerve jJeÀce JeÀs mebyebOe cesb peesefKece 
Yeeefjle Deeefmle³eeb

	 efpemecesb mesë mecee³eespeve JeÀs ÒeJeÀej JeÀer ÒeefJeefä JeÀjsb]

	 efpemecesb mesë 

60	 JeÀgue peesefKece Yeeefjle Deeefmle³eeb (60S + 60yeer + 60meer) 3,089,084 

60S efpemecesb mesë JeÀgue $eÝCe peesefKece Yeeefjle Deeefmle³eeb   2,610,278 

60yeer efpemecesb mesë JeÀgue yeepeej peesefKece Yeeefjle Deeefmle³eeb 182,789 

60meer efpemecesb mesë JeÀgue Heefj®eeueve peesefKece Yeeefjle Deeefmle³eeb 296,017 

	 Hetbpeer DevegHeele

61	 meeceev‍³e FefJeÌJeìer efì³ej 1 (peesefKece Yeeefjle Deeefmle³eesb JeÀs 
ÒeefleMele JeÀs ªHe cesb )

11.71%

62	 efì³ej 1 (peesefKece Yeeefjle Deeefmle³eesb JeÀs ÒeefleMele JeÀs ªHe 
cesb)

11.77%

63	 JeÀgue Hetbpeer ( peesefKece Yeeefjle Deeefmle³eesb JeÀs ÒeefleMele JeÀs ªHe 
cesb)

14.86%

64	 mebm‍Lee efvee|o<‍ì yeHeÀæj DeeJeM‍³eJeÀlee (v‍³etvelece meerF&ìer1 
DeeJeM‍³eJeÀlee JeÀs meeLe Hetbpeer meblegueve Deewj Òeefle®e¬eÀer³e 
yeHeÀæj DeeJeM‍³eJeÀlee, peesefKece Oeeefjle Deeefmle JeÀs ÒeefleMele 
JeÀs ªHe cesb J‍³eJeÌ‍le)

65	 efpemecesb mesë Hetbpeer meblegueve yeHeÀj DeeJeM‍³eJeÀlee

66	 efpemecesb mesë yewbJeÀ efvee|o<‍ì Òeefle®e¬eÀer³e yeHeÀj DeeJeM‍³eJeÀlee

67	 efpemecesb mesë peer-SmeDeeF&yeer yeHeÀj DeeJeM‍³eJeÀlee

68	 yeHeÀj JeÀes Hetje JeÀjves JeÀs efueS GHeuey‍Oe meeceev‍³e FefJeÌJeìer 
efì³ej 1 (peesefKece Oeeefjle Deeefmle JeÀs ÒeefleMele JeÀs ªHe cesb)

	 je<‍ì^er³e v‍³etvelece (³eefo yeemesue III mes efYev‍ve nw)

69	 je<‍ì^er³e meeceev‍³e FefJeÌJeìer efì³ej 1 v‍³etvelece DevegHeele (³eefo yeemesue 
III v‍³etvelece mes efYev‍ve nw )

7.375%

70	 je<‍ì^er³e efì³ej 1 v‍³etvelece DevegHeele (³eefo yeemesue III v‍³etvelece mes 
efYev‍ve nw)

8.875%

71	 je<‍ì^er³e JeÀgue Hetbpeer v‍³etvelece DevegHeele (³eefo yeemesue III v‍³etvelece mes 
efYev‍ve nw)

10.875%

	 JeÀìewleer JeÀs efueS Le´smenesu‍[ mes JeÀce jJeÀce (peesefKece Yeeefjlee JeÀs 
Henues)

72	 Dev‍³e efJel‍leer³e mebm‍LeeDeesb JeÀer Hetbpeer cesb iewj-cenl‍JeHetCe& efveJesMe

73	 efJel‍leer³e mebm‍LeeDeesb JeÀs JeÀe@ceve m‍ìe@JeÀ cesb cenl‍JeHetCe& efveJesMe

74	 yebOeJeÀ mee|JeeEmeie DeefOeJeÀej (mebyebefOele JeÀj os³elee mes IeìeJeÀj)

75	 Dem‍Lee³eer Deblejes mes Gl‍Hev‍ve Deem‍Leefiele JeÀj Deeefmle³eeb (mebyebefOele 
JeÀj os³elee mes IeìeJeÀj)

	 efì³ej 2 cesb ÒeeJeOeeve JeÀes Meeefceue JeÀjves Hej ueeiet meercee

76	 ceeveJeÀerJe=Àle ¢efäJeÀesCe JeÀs DeOeerve SJeÌ‍meHeespeæj JeÀs mebyebOe cesb efì³ej 
2 cesb Meeefceue JeÀjves JeÀs efueS Hee$e ÒeeJeOeeve (meercee ueeiet nesves JeÀs 
Henues)

19385.19

77	 ceeveJeÀerJe=Àle ¢efäJeÀesCe JeÀs lenle efì³ej 2 cesb ÒeeJeOeeve Meeefceue 
JeÀjves JeÀer meercee

78	 DeebleefjJeÀ jseEìie DeeOeeefjle ¢efäJeÀesCe JeÀs DeOeerve SJeÌ‍meHeespeæj JeÀs 
mebyebOe cesb efì³ej-2 cesb Meeefceue JeÀjves JeÀs efueS Hee$e ÒeeJeOeeve (meercee 
ueeiet nesves JeÀs Henues)

79	 DeebleefjJeÀ jseEìie DeeOeeefjle ¢efäJeÀesCe JeÀs lenle efì³ej 2 cesb 
ÒeeJeOeeve Meeefceue JeÀjves JeÀs efueS meercee

	 HeÀspeæ DeeGì J‍³eJem‍Lee JeÀs DeOeerve Hetbpeer efueKele (JeÀsJeue 31 
cee®e& 2017 Deewj 31 cee®e& 2022 JeÀs yeer®e ueeiet)

80	 HeÀspeæ DeeGì J‍³eJem‍LeeDeesb JeÀs DeOeerve meerF&ìer 1 efueKeleesb Hej 
Jele&ceeve meercee

81	 meercee JeÀs JeÀejCe meerF&ìer 1 mes efveJeÀeueer ieF& jJeÀce (cees®eve Deewj 
HeefjHeJeÌ‍JeleeDeesb JeÀs yeeo meercee mes DeefleefjJeÌ‍le)

82	 HeÀspeæ DeeGì J‍³eJem‍LeeDeesb JeÀs DeOeerve Sìer 1 efueKeleesb Hej ®eeuet 
meercee

11159.29

83	 meercee JeÀs JeÀejCe Sìer 1 mes efveJeÀeueer ieF& jJeÀce (cees®eve Deewj 
HeefjHeJeÌ‍JeleeDeesb JeÀs yeeo meercee mes DeefleefjJeÌ‍le)

0.00

84	 HeÀspeæ DeeGì J‍³eJem‍LeeDeesb JeÀs DeOeerve ìer 2 efueKeleesb Hej ®eeuet 
meercee

9000.00

85	 meercee JeÀs JeÀejCe ìer 2 mes efveJeÀeueer ieF& jJeÀce (cees®eve Deewj 
HeefjHeJeÌ‍JeleeDeesb JeÀs yeeo meercee mes DeefleefjJeÌ‍le)

0.00
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leeefueJeÀe [erSHeÀ-12 
Hetbpeer JeÀer mebj®evee- meceeOeeve mebyebOeer DeeJeM‍³eJeÀleeSb

®ejCe ö 1 								      
(ª. efceefue³eve cesb)

efJel‍leer³e 
efJeJejefCe³eesb 
JeÀs DevegªHe 
legueve He$e 

(31.03.2019) 

efJeefve³eeceJeÀ 
Üeje mecesJeÀve 

JeÀer iegbpeeFMe JeÀs 
Debleie&le legueveHe$e 
(31.03.2019)

S Hetbpeer SJeb os³eleeSb
i Òeol‍le Hetbpeer 27,600.29 27,600.29

Deejeq#eefle³eeb SJeb DeefOeMes<e 402,539.19 401,555.84

Deu‍He mebK‍³eJeÀ efnle 1,621.54 1,621.54

JeÀgue Hetbpeer 431,761.02 430,777.67

ii peceejeefMe³eeb 5,225,549.62 5,225,656.20

efpemecesb mes ë yewbJeÀesb mes peceejeefMe³eeb 521,105.08 521,105.08

efpemecesb mes ë ie´enJeÀesb mes peceejeefMe³eeb 4,704,444.55 4,704,551.13

efpemecesb mes ë Dev‍³e peceejeefMe³eeb (Je=À. 
Gu‍uesKe JeÀjsb)

- -

iii GOeej 442,651.92 442,651.92

efpemecesb mes ë DeejyeerDeeF& mes 111,000.00 111,000.00

efpemecesb mes ë yewbJeÀesb mes 16,855.95 16,855.95

efpemecesb mes ë Dev‍³e mebm‍LeeDeesb SJeb 
Spesefvme³eesb mes 

117,518.70 117,518.70

efpemecesb mes ë Dev‍³e (Je=ÀHe³ee Gu‍uesKe JeÀjsb) 91,027.27 91,027.27

efpemecesb mes ë Hetbpeer efueKele 106,250.00 106,250.00

iv Dev‍³e os³eleeSb SJeb ÒeeJeOeeve 208,876.53 185,350.16

 JeÀgue 6,308,839.09 6,284,435.96

yeer Deeefmle³eeb
i Yeejleer³e efjpeæJe& yewbJeÀ cesb veJeÀoer Deewj Mes<e 293,220.92 292,926.38 

yewbJeÀesb cesb Mes<e Deewj ceebie leLee Deu‍He 
met®evee Hej ÒeeH‍³e Oeve 

655,379.03 655,398.53 

ii efveJesMeë 1,509,050.17 1,486,672.08 

efpemecesb mes ë mejJeÀejer ÒeefleYetefle³eeb 1,330,270.64 1,321,813.25 

efpemecesb mes ë Dev‍³e Devegceesefole ÒeefleYetefle³eeb 3,361.45                            
-   

efpemecesb mes ë Mes³ej 13,523.06 9,793.59 

efpemecesbmes ë ef[yesb®ej SJeb yee@b[ 81,815.62 79,386.22 

efpemecesb mes ëDeveg<ebefie³eeb/meb³egJeÌ‍le GÐece/
men³eesieer JeÀbHeefve³eeb

16,323.10 17,073.10 

efpemecesb mes ë Dev‍³e (JeeefCeefp³eJeÀ 
JeÀeiepeæele, c‍³et®egDeue HeÀC‍[ Fl‍³eeefo) 

63,756.31 58605.92 

iii $eÝCe SJeb Deefie´ce 3,429,663.40 3,429,638.97 

efpemecesb mes ë yewbJeÀesb JeÀes $eÝCe SJeb Deefie´ce 99,523.50 99,523.50 

efpemecesb mes ë ie´enJeÀesb JeÀes $eÝCe SJeb Deefie´ce 3,330,139.90 3,330,115.48 

efJel‍leer³e 
efJeJejefCe³eesb 
JeÀs DevegªHe 
legueve He$e 

(31.03.2019) 

efJeefve³eeceJeÀ 
Üeje mecesJeÀve 

JeÀer iegbpeeFMe JeÀs 
Debleie&le legueveHe$e 
(31.03.2019)

iv De®eue Deeefmle³eeb 89,990.78 89,941.00 

v Dev‍³e Deeefmle³eeb 331,534.79 329,859.00 

efpemecesb mes ë meÓeJe SJeb Decetle& Deeefmle³eeb  -  - 

efpemecesb mes ë DeemLeefiele JeÀj Deeefmle³eeb 119,357.31 119,357.31 

vi mecesJeÀve Hej meÓeJe  -  - 

vii ueeYe SJeb neefve Keeles cesb veeces Mes<e  -  - 

JeÀgue Deeefmle³eeb 6,308,839.09 6,284,435.96 

®ejCe -2
(ª. efceefue³eve cesb)

efJel‍leer³e 
efJeJejefCe³eesb JeÀs 

DevegªHe legueve He$e 
(31.03.2019)

efJeefve³eeceJeÀ 
Üeje mecesJeÀve 

JeÀer iegbpeeFMe JeÀs 
Debleie&le legueve He$e 
(31.03.2019)

S Hetbpeer SJeb os³eleeSb
i Òeol‍le Hetbpeer 27,600.29 27,600.29

efpemecesb mes ë meerF&ìer 1 nsleg Hee$e jeefMe 27,600.29 27,600.29

efpemecesb mes ë Sìer 1 nsleg Hee$e jeefMe - -

Dee‍jeq#eefle³eeb SJeb DeefOeMes<e 402,539.19 401,555.84

Deu‍He mebK‍³eJeÀ efnle 1,621.54 1,621.54

JeÀgue Hetbpeer 431,761.02 430,777.67

ii peceejeefMe³eeb 5,225,549.62 5,225,656.20

efpemecesb mes ë yewbJeÀesb mes peceejeefMe³eeb 521,105.08 521,105.08

efpemecesb mes ë ie´enJeÀesb mes peceejeefMe³eeb 4,704,444.55 4,704,551.13

efpemecesb mes ë Dev‍³e peceejeefMe³eeb 
(Je=ÀHe³ee Gu‍uesKe JeÀjsb)

- -

iii GOeej 442,651.92 442,651.92

efpemecesb mes ë DeejyeerDeeF& mes 111,000.00 111,000.00

efpemecesb mes ë yewbJeÀesb mes 16,855.95 16,855.95

efpemecesb mes ë Dev‍³e mebm‍LeeDeesb SJeb 
Spesefvme³eesb mes 

117,518.70 117,518.70

efpemecesb mes ë Dev‍³e (Je=ÀHe³ee Gu‍uesKe 
JeÀjsb)

91,027.27 91,027.27

efpemecesb mes ë Hetbpeer efue‍Kele 106,250.00 106,250.00

iv Dev‍³e os³eleeSb SJeb ÒeeJeOeeve 208,876.53 185,350.16

efpemecesb mes ë meÓeJe mes mebyebefOele 
[erìerSue 

0.00 0.00
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efJel‍leer³e 
efJeJejefCe³eesb JeÀs 

DevegªHe legueve He$e 
(31.03.2019)

efJeefve³eeceJeÀ 
Üeje mecesJeÀve 

JeÀer iegbpeeFMe JeÀs 
Debleie&le legueve He$e 
(31.03.2019)

efpemecesb mes ë Decetle& Deeefmle³eesb mes 
mebyebefOele [erìerSue 

0.00 0.00

JeÀgue 6,308,839.09 6,284,435.96

yeer Deeefmle³eeb
i Yeejleer³e efjpeæJe& yewbJeÀ cesb veJeÀoer SJeb 

Mes<e

yewbJeÀesb cesb Mes<e leLee ceebie SJeb Deu‍He 
met®evee Hej ÒeeH‍³e Oeve 

293220.92 292926.38

ii efveJesMeë 655379.03 655398.53

efpemecesb mes ë mejJeÀejer ÒeefleYetefle³eeb 1509050.17 1486672.08

efpemecesb mes ë Dev‍³e Devegceesefole 
ÒeefleYetefle³eeb

1330270.64 1321813.25

efpemecesb mes ë Mes³ej 3361.45 0.00

efpemecesbmes ë ef[yesb®ej SJeb yee@b[ 13523.06 9793.59

efpemecesb mes ë Deveg<ebefie³eeb/meb³egJeÌ‍le 
GÐece/men³eesieer JeÀbHeefve³eeb

81815.62 79386.22

efpemecesb mes ë Dev‍³e (JeeefCeefp³eJeÀ 
JeÀeiepeæele, c‍³et®egDeue HeÀC‍[ Fl‍³eeefo) 

16323.10 17073.10

iii $eÝCe SJeb Deefie´ce 63756.31 58605.92

efpemecesb mes ë yewbJeÀesb JeÀes $eÝCe SJeb 
Deefie´ce

3429663.40 3429638.97

efpemecesb mes ë ie´enJeÀesb JeÀes $eÝCe SJeb 
Deefie´ce

99523.50 99523.50

3330139.90 3330115.48

iv De®eue Deeefmle³eeb 
v Dev‍³e Deeefmle³eeb 89990.78 89941.00

efpemecesb mesëmeÓeJe SJeb Decetle& 
Deeefmle³eeb

331534.79 329859.00

efpemecesb mes ë

meÓeJe

(Dev‍³e Decetle& (SceSmeDeejSme JeÀes 
íes[æJeÀj)

DeemLeefiele JeÀj Deeefmle³eeb 

efJel‍leer³e 
efJeJejefCe³eesb JeÀs 

DevegªHe legueve He$e 
(31.03.2019)

efJeefve³eeceJeÀ 
Üeje mecesJeÀve 

JeÀer iegbpeeFMe JeÀs 
Debleie&le legueve He$e 
(31.03.2019)

vi mecesJeÀve Hej meÓeJe 119357.31 119357.31

vii ueeYe SJeb neefve Keeles cesb veeces Mes<e

JeÀgue Deeefmle³eeb 6308839.09 6284435.96

®ejCe -3	  							     
(©. efceefue³eve cesb)

Deece FefJeÌJeìer efì³ej 1 Hetbpeer ëefueKele SJeb Deejeq#eefle³eeb

yewbJeÀ Üeje efjHeesì& 
efJeÀ³ee ie³ee 

efJeefve³eeceJeÀ Hetbpeer 
JeÀe DebMe 

®ejCe 2 mes 
efJeefve³eeceJeÀ JeÀs 
mecesJeÀve JeÀer 

iegbpeeFMe JeÀs Debleie&le 
legueve He$e JeÀs meboYe& 

mebK‍³ee/He$eesb Hej 
DeeOeeefjle ñeesle

1 Òel‍³e#e ªHe mes peejer efJeÀS ieS Hee$e 
Deece Mes³ej (Deewj iewj-meb³egJeÌ‍le m‍ìe@
JeÀ JeÀbHeefve³eesb JeÀs efueS mecelegu‍³e) 
Hetbpeer leLee meeLe cesb mebyebefOele m‍ìe@
JeÀ DeefOeMes<e 

344863.94 e

2 ÒeefleOeeefjle Depe&ve -204973.95

3 mebef®ele Dev‍³e mecesefJeÀle Dee³e (SJeb 
Dev‍³e Deejeq#eefle³eeb) 

296,095.07

4 meerF&ìer 1 mes HeÀsme DeeGì JeÀer 
Mele& JeÀs DeO‍³eOeerve Òel‍³e#e ªHe mes 
peejer Hetbpeer (JeÀsJeue meb³egJeÌle mìe@JeÀ 
JeÀbHeefve³eesb Hej ueeiet )

0

5 Deveg<ebefie³eesb Üeje peejer SJeb Le[& 
Heee|ì³eesb Üeje Oeeefjle Deece Mes³ej 
Hetbpeer(ie´gHe meerF&ìer 1 cesb Devegcele 
jeefMe)

1621.54

6 efJeefve³eeceJeÀ mecee³eespeveesb mes HetJe& 
Deece FefJeÌJeìer efì³ej 1 Hetbpeer 

437606.61

7 efJeJesJeÀHetCe& cetu‍³eebJeÀve mecee³eespeve

8 meÓeJe (mebyebefOele JeÀj Deeefmle³eeb 
JeÀce JeÀj)

a-c
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leeefueJeÀe [erSHeÀ-13 
efJeefve³eeceJeÀ Hetbpeer efueKeleesb JeÀer cegK‍³e efJeMes<eleeSb

efì³ej - 1 yee@C[

1 peejerJeÀlee& yewbJeÀ Dee@HeÀ Fbef[³ee yewbJeÀ Dee@HeÀ Fbef[³ee
2 efJeefMe<‍ì DeefYe%eeHeJeÀ (pewmesö efvepeer H‍uesm‍cesbì JeÀs nsleg meer³etSmeDeeF&Heer, DeeF&SmeDeeF&Sve ³ee y‍uetceyeie& DeeF&[sefvìHeÀe³ej) INE084A09191 INE084A09225
3 efueKele JeÀe Meemeer efJeefOe Yeejleer³e efJeefOe Yeejleer³e efJeefOe

efve³eeceJeÀ ÒeyebO‍e
4 meb¬eÀceCeMeerue yesmeue ~~~ efve³ece DeefleefjJeÌ‍le efì³ej 1 DeefleefjJeÌ‍le efì³ej 1
5 HeefjJeleer& meb¬eÀceCeMeerue yesmeue ~~~ efve³ece DeefleefjJeÌ‍le efì³ej 1 DeefleefjJeÌ‍le efì³ej 1
6 SJeÀue/mecetn/mecetn Deewj SJeÀue Hee$e meesuees Je ie´gHe meesuees Je ie´gHe
7 efueKele ÒeJeÀej m‍Lee³eer $eÝCe efueKele m‍Lee³eer $eÝCe efueKele
8 efve³eeceJeÀ Hetbpeer cesb m‍JeerJe=Àle jeefMe( DeÐeleve efjHeese\ìie efleefLe cesb ª. efceefue³eve cesb) 975 900
9 mececetu‍³e JeÀs efueKele (©. efceefue³eve, DeÐeleve efjHeese\ìie efleefLe JeÀs) 3,250 3,000
10 uesKeebJeÀve Jeieer&JeÀjCe GOeej GOeej
11 peejer JeÀjves JeÀer cetue efleefLe 09.12.2009 09.09.2010
12 yesefce³eeoer ³ee efoveebefJeÀle yesefce³eeoer yesefce³eeoer
13 HeefjHeJeÌ‍Jelee JeÀer cetue efleefLe yesefce³eeoer yesefce³eeoer
14 He³e&Jes#eJeÀer³e HetJe& Devegceesove JeÀs DeO‍³eOeerve peejerJeÀlee& yeesueer neb neb
15 JewJeÀefuHeJeÀ yeesueer efleefLe, DeeJeÀefmceJeÀ yeesueer efleefLe leLee Òeefleoeve jeefMe JeÀe@ue Dee@HeMeve JeÀer 

leejerKe 09.12.2019 
mececetu‍³e Hej cees®eve

JeÀe@ue Dee@HeMeve 
JeÀer leejerKe 

09.09.2020 
mececetu‍³e Hej cees®eve 

16 DevegJeleer& yeesueer efleefLe, ³eeefo ueeiet nes lees 09.12.2019 JeÀs 
yeeo

09.09.2020 JeÀs 
yeeo

JeÀtHeve/ueeYeebMe JeÀtHeve JeÀtHeve
17 efmLej DeLeJee DeefmLej ueeYeebMe/JeÀtHeve efmLej efmLej
18 JeÀtHeve oj Deewj JeÀesF& mebyebefOele met®eer 9.00… keÀe@ue mes 

Henues, 9.50… ³eefo 
keÀe@ue vener efkeÀ³ee ie³ee

9.05… keÀe@ue mes 
Henues, 9.55… ³eefo 
keÀe@ue vener efkeÀ³ee ie³ee

19 ueeYeebMe jesOeJeÀ JeÀer efmLeefle neb neb
20 HetCe& efJeJesJeÀeOeerve DeebefMeJeÀ efJeJesJeÀeOeerve DeLeJee DeefveJee³e& DeebefMeJeÀ efJeJesJeÀeOeerve DeebefMeJeÀ efJeJesJeÀeOeerve 
21 mebj®evee JeÀer efmLeefle DeLeJee Dev‍³e Òeesl‍meenve cees®eve neb neb
22 Demeb®e³eer ³ee meb®e³eer iewj meb®e³eer iewj meb®e³eer
23 HeefjJele&veer³e ³ee DeHeefjJele&veer³e iewj HeefjJele&veer³e iewj HeefjJele&veer³e
24 ³eefo HeefjJele&veer³e nw lees HeefjJele&ve JeÀe JeÀejCe ueeiet veneR ueeiet veneR
25 ³eefo HeefjJele&veer³e nw lees HetCe&le³ee ³ee DeebefMeJeÀ ueeiet veneR ueeiet veneR
26 ³eefo HeefjJele&veer³e nw lees HeefjJele&ve oj ueeiet veneR ueeiet veneR
27 ³eefo HeefjJele&veer³e nw lees, DeefveJee³e& ³ee JewJeÀefuHeJeÀ HeefjJele&ve ueeiet veneR ueeiet veneR
28 ³eefo HeefjJele&veer³e nw lees efueKele ÒeJeÀej JeÀes m‍He<‍ì JeÀjsb ueeiet veneR ueeiet veneR
29 ³eefo HeefjJele&veer³e nw lees, efueKele peejerJeÀlee& JeÀes m‍He<‍ì JeÀjsb efpemecesb ³en HeefjJele&ve nesiee ueeiet veneR ueeiet veneR
30 jeFì [eGve efJeefMe<‍ìleeSb veneR veneR
31 ³eefo jeFì [eGve nwb lees, jeFì [eGve efì^iej ueeiet veneR ueeiet veneR
32 ³eefo jeFì [eGve nw lees HetCe& ³ee DeebefMeJeÀ ueeiet veneR ueeiet veneR
33 ³eefo jeFì [eGve nw lees m‍Lee³eer ³ee Dem‍LeeF& ueeiet veneR ueeiet veneR
34 ³eefo Dem‍Lee³eer jeFì [eGve lees uesKeve ÒeCeeueer JeÀe JeCe&ve- ueeiet veneR ueeiet veneR
35 $eÝCecegefJeÌle cesb DeOeervem‍Le leejlec‍³elee JeÀer efmLeefle (efueKele ÒeJeÀej JeÀes lel‍JeÀeue Jeefj<‍þlee mes m‍He<‍ì JeÀjsb) m‍Lee³eer $eÝCe efueKele m‍Lee³eer $eÝCe efueKele
36 iewj-DevegJeleer& HeefjJele&ve efJeefMe<‍ìleeSb neb neb
37 ³eefo neb lees iewj öDevegJeleer& efJeefMe<‍ìleeDeesb JeÀes m‍He<‍ì JeÀjsb keÀesF& neefve meceeJesMe 

veneR efJeMes<elee
keÀesF& neefve meceeJesMe 

veneR efJeMes<elee
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efì³ej - 2 yee@C[
1 peejerJeÀlee& yewJeÀ Dee@HeÀ Fbef[³ee

2 ³etveerJeÀ DeeF&[sefvìHeÀe³ej(pewmesö efvepeer H‍uesm‍cesbì JeÀs 
nsleg meer³etSmeDeeF&Heer, DeeF&SmeDeeF&Sve ³ee y‍uetceyeie& 
DeeF&[sefvìHeÀe³ej )

INE084A01016

3 efueKele JeÀs Meemeer efve³ece Yeejleer³e efJeefOe

efJeefve³eeceJeÀ J‍³eJenej

4 meb¬eÀeceCeJeÀeueerve yeemesue III efve³ece JeÀe@ceve FefJeÌJeìer efì³ej 1

5 meb¬eÀeceCeJeÀeue- GHejeble yeemesue III efve³ece JeÀe@ceve FefJeÌJeìer efì³ej 1

6 meesuees/ie´gHe /ie´gHe SJeb meesuees cesb Hee$e meesuees SJeb mecetn

7 efueKele ÒekeÀej Deece Mes³ej

8 efJeefve³eeceJeÀ Hetbpeer cesb ceev‍³e JeÀer ieF& jeefMe (©. efceefue³eve 
cesb , veJeervelece efjHeese\ìie leejerKe) 

27600.285

9 efueKele JeÀe mececetu‍³e ( ©.efceefue³eve) ueeiet veneR

10 uesKeebJeÀve Jeieer&JeÀjCe FefJeÌJeìer Mes³ej 

11 peejer efJeÀS peeves JeÀer cetue leejerKe efJeefYev‍ve

12 efoveebefJeÀle ³ee yesefce³eeoer yesefce³eeoer 

13 cetue HeefjHeJeÌ‍Jelee leejerKe ueeiet veneR

14 He³e&Jes#eer Devegceesove JeÀs DeO‍³eOeerve Henues FM‍³etDej JeÀe@ue veneR

15 JewkeÀefuHekeÀ JeÀe@ue leejerKe, DeeJeÀefmceJeÀ JeÀe@ue leejerKe 
Deewj cees®eve jeefMe

ueeiet veneR

16 leogHejeble JeÀer JeÀe@ue leejerKesb, ³eefo ueeiet nesb ueeiet veneR

JeÀtHeve /ef[efJe[sb[ ueeYeebMe

17 efmLej ³ee HeÌueesefìbie ueeYeebMe /JeÀtHeve ueeiet veneR

18 JeÀtHeve oj Deewj JeÀesF& mebyebefOele Fv‍[sJeÌ‍me ueeiet veneR

19 ef[efJe[sv‍[ m‍ìe@Hej JeÀer GHeuey‍Oelee ueeiet veneR

20 HetCe&leë efJeJesJeÀHetCe&, DeebefMeJeÀªHe mes efJeJesJeÀHetCe& ³ee 
DeefveJee³e&

ueeiet veneR

21 cees®eve nsleg m‍ìsHe DeHe ³ee Dev‍³e efJeÀmeer Òeesl‍meenve JeÀer 
GHeuey‍Oelee 

veneR

22 iewj-meb®e³eer ³ee meb®e³eer iewj-meb®e³eer

23 HeefjJele&veer³e ³ee iewj HeefjJele&veer³e ueeiet veneR

24 ³eefo HeefjJele&veer³e nes lees, JeÀv‍Jepe&æve efì^ieme& ueeiet veneR

25 ³eefo HeefjJele&veer³e nes lees, HetCe&leë ³ee DeebefMeJeÀ ueeiet veneR

26 ³eefo HeefjJele&veer³e nes lees, HeefjJele&ve oj ueeiet veneR

27 ³eefo HeefjJele&veer³e nes lees, HeefjJele&ve DeefveJee³e& nw ³ee 
JewJeÀefuHeJeÀ 

ueeiet veneR

28 ³eefo HeefjJele&veer³e nes lees, efJeÀmeer ÒeJeÀej JeÀs efueKele cesb 
HeefjJele&ve efJeÀOej peeSiee Gu‍uesKe JeÀjsb~

ueeiet veneR

29 ³eefo HeefjJele&veer³e nes lees, efpeme efueKele cesb HeefjJee|lele 
nesiee GmeJeÀs peejerJeÀlee& JeÀe Gu‍uesKe JeÀjsb~

ueeiet veneR

30 jeFì [eGve efJeMes<elee veneR

31 ³eefo jeFì [eGve nes lees, jeFì [eGve efì^iej ~ ueeiet veneR

32 ³eefo jeFì [eGve nes lees, HetCe&leë nw ³ee DeebefMeJeÀ ueeiet veneR

33 ³eefo jeFì [eGve nes lees, Jen m‍Lee³eer nw ³ee Dem‍Lee³eer ueeiet veneR

34 ³eefo jeFì [eGve nes lees, jeFì DeHe leb$e JeÀe efJeJejCe ueeiet veneR

35 HeespeeræMeve Fve meyeDee@e|[vesMeve neFjee|JeÀ ( efueKele mes 
legjble Jeefj<‍þ efueKele JeÀs ÒeJeÀej JeÀe Gu‍uesKe JeÀjsb~

yewbJeÀ JeÀs meYeer Dev‍³e 
peceeJeÀlee& SJeb osveoej

36 iewj-DevegHeeefuele Heejieceve efJeMes<elee veneR

37 ³eefo ne@b, lees Je=ÀHe³ee iewj-JeÀc‍Huee³ebì efJeMes<eleeDeesb JeÀe 
Gu‍uesKe JeÀjsb 

ueeiet veneR

1 peejerJeÀlee& yewbJeÀ Dee@HeÀ Fbef[³ee yewbJeÀ Dee@HeÀ Fbef[³ee yewbJeÀ Dee@HeÀ Fbef[³ee yewbJeÀ Dee@HeÀ Fbef[³ee

2 ³etveerJeÀ DeeF&[sefvìHeÀe³ej (pewmesö efvepeer H‍uesm‍cesbì JeÀs nsleg meer³etSmeDeeF&Heer, 
DeeF&SmeDeeF&Sve ³ee y‍uetceyeie& DeeF&[sefvìHeÀe³ej)

INE084A09175 INE084A09183 INE084A09209 INE084A09217

3 efueKele JeÀs Meemeer efve³ece Yeejleer³e efve³ece Yeejleer³e efve³ece Yeejleer³e efve³ece Yeejleer³e efve³ece

efJeefve³eeceJeÀ J‍³eJenej

4 meb¬eÀeceCeJeÀeueerve yeemesue III efve³ece efì³ej 2 efì³ej 2 efì³ej 2 efì³ej 2

5 meb¬eÀeceCeJeÀeue- GHejeble yeemesue III efve³ece efì³ej 2 efì³ej 2 efì³ej 2 efì³ej 2

6 meesuees/ie´gHe/ie´gHe SJeb meesuees cesb Hee$e meesuees Deewj ie´gHe meesuees Deewj ie´gHe meesuees Deewj ie´gHe meesuees Deewj ie´gHe

7 efueKele ÒeJeÀej DeHej efì³ej 2
HetBpeer efueKele

DeHej efì³ej 2
HetBpeer efueKele

DeHej efì³ej 2
HetBpeer efueKele

DeHej efì³ej 2
HetBpeer efueKele

8 efJeefve³eeceJeÀ Hetbpeer cesb ceev‍³e JeÀer ieF& jeefMe (©. efceefue³eve cesb, ³eLee veJeervelece 
efjHeese\ìie leejerKe) 

1,500 1,500 3,000 3,000

9 efueKele JeÀe mececetu‍³e ( ©.efceefue³eve ceW) 5,000 5,000 10,000 10,000

10 uesKeebJeÀve Jeieer&JeÀjCe GOeej GOeej GOeej GOeej

11 peejer efJeÀS peeves JeÀer cetue leejerKe 28.07.2009 28.08.2009 20.01.2010 11.06.2010
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1 peejerJeÀlee& yewbJeÀ Dee@HeÀ Fbef[³ee yewbJeÀ Dee@HeÀ Fbef[³ee yewbJeÀ Dee@HeÀ Fbef[³ee yewbJeÀ Dee@HeÀ Fbef[³ee

12 efoveebefJeÀle ³ee meJe&JeÀeefueJeÀ efoveebefJeÀle efoveebefJeÀle efoveebefJeÀle efoveebefJeÀle

13 cetue HeefjHeJeÌ‍Jelee leejerKe 28.07.2024 28.08.2024 20.01.2025 11.06.2025

14  He³e&Jes#eer³e Devegceesove JeÀs DeO‍³eOeerve FM‍³etDej JeÀe@ue ne@b ne@b ne@b ne@b

15 Dee@H‍Meveue JeÀe@ue leejerKe, DeeJeÀefmceJeÀ JeÀe@ue leejerKe Deewj cees®eve 28.07.2019 28.08.2019 20.01.2020 11.06.2020

16 leogHejeble JeÀer JeÀe@ue leejerKesb, ³eefo ueeiet nesb ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

JeÀtHeve/ef[efJe[sb[ JeÀtHeve JeÀtHeve JeÀtHeve JeÀtHeve

17 efmLej ³ee HeÌueeseEìie ueeYeebMe / ketÀHeve efmLej efmLej efmLej efmLej

18 JeÀtHeve oj Deewj JeÀesF& mebyebefOele Fv‍[sJeÌ‍me 8.45… 8.50… 8.54… 8.48…

19 ef[efJe[sv‍[ m‍ìe@Hej JeÀer GHeuey‍Oelee neB neB neB veneR

20 HetCe&leë efJeJesJeÀHetCe&, DeebefMeJeÀªHe mes efJeJesJeÀHetCe& ³ee DeefveJee³e& DeefveJee³e& DeefveJee³e& DeefveJee³e& DeefveJee³e&

21 cees®eve nsleg m‍ìsHe DeHe ³ee Dev‍³e efJeÀmeer Òeesl‍meenve JeÀer GHeuey‍Oelee neB neB neB veneR

22 iewj-meb®e³eer ³ee meb®e³eer meb®e³eer meb®e³eer meb®e³eer meb®e³eer

23 HeefjJele&veer³e ³ee iewj HeefjJele&veer³e iewj HeefjJele&veer³e iewj HeefjJele&veer³e iewj HeefjJele&veer³e iewj HeefjJele&veer³e

24 ³eefo HeefjJele&veer³e nes lees, JeÀv‍Jepe&æve efì^ieme& ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

25 ³eefo HeefjJele&veer³e nes lees, HetCe&leë ³ee DeebefMeJeÀ ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

26 ³eefo HeefjJele&veer³e nes lees, HeefjJele&ve oj ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

27 ³eefo HeefjJele&veer³e nes lees, HeefjJele&ve DeefveJee³e& nw ³ee JewJeÀefuHeJeÀ ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

28 ³eefo HeefjJele&veer³e nes lees, efJeÀme ÒeJeÀej JeÀs efueKele cesb HeefjJele&ve nesiee Gu‍uesKe JeÀjsb~ ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

29 ³eefo HeefjJele&veer³e nes lees, efpeme efueKele cesb HeefjJee|lele nesiee GmeJeÀe peejerJeÀlee& ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

30 jeFì [eGve efJeMes<elee veneR veneR veneR veneR

31 ³eefo jeFì [eGve nes lees, jeFì [eGve efì^ieme&~ ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

32 ³eefo jeFì [eGve nes lees, HetCe&leë nw ³ee DeebefMeJeÀ ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

33 ³eefo jeFì [eGve nes lees, Jen m‍Lee³eer nw ³ee Dem‍Lee³eer ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

34 ³eefo jeFì [eGve nes lees, jeFì DeHe leb$e JeÀe efJeJejCe ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

35 HeefjmeceeHeve cesb meyeDee@e|[vesMeve J‍³eJem‍Lee cesb efmLeefle (efueKele JeÀs ÒeJeÀej keÀe Gu‍uesKe 
JeÀjsb efueKele mes lelJeÀeue meerefve³ej) 

yeQkeÀ kesÀ meYeer Dev³e 
peceekeÀlee& SJeb osveoej

yeQkeÀ kesÀ meYeer Dev³e 
peceekeÀlee& SJeb osveoej

yeQkeÀ kesÀ meYeer Dev³e 
peceekeÀlee& SJeb osveoej

yeQkeÀ kesÀ meYeer Dev³e 
peceekeÀlee& SJeb osveoej

36 iewj-DevegHeeefuele Heejieceve efJeMes<elee neB neB neB veneR

37 ³eefo ne@b, lees Je=ÀHe³ee iewj-JeÀc‍Huee³ebì efJeMes<eleeDeesb JeÀe Gu‍uesKe JeÀjsb JeÀesF& neefve meceeJesMe 
veneR efJeMes<elee 

JeÀesF& neefve meceeJesMe 
veneR efJeMes<elee 

JeÀesF& neefve meceeJesMe 
veneR efJeMes<elee 

JeÀesF& neefve meceeJesMe 
veneR efJeMes<elee 

1 peejerkeÀlee& yeQkeÀ Dee@HeÀ Fbef[³ee yeQkeÀ Dee@HeÀ Fbef[³ee yeQkeÀ Dee@HeÀ Fbef[³ee yeQkeÀ Dee@HeÀ Fbef[³ee yeQkeÀ Dee@HeÀ Fbef[³ee

2 efJeefMeä DeefYe%eehekeÀ (Goe.efvepeer mLeeheve kesÀ 
efueS meer³etSmeDeeF&heer, DeeF&SmeDeeF&Sve DeLeJee 
yuetceyeie& DeefYe%eehekeÀ) 

INE084A08037 INE084A08045 INE084A08060 INE 084A08094 INE 084A08110

3 efueKele keÀe Meemeer efJeefOe Yeejleer³e efJeefOe Yeejleer³e efJeefOe Yeejleer³e efJeefOe Yeejleer³e efJeefOe Yeejleer³e efJeefOe
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efve³eevekeÀ ÒeyebOe

4 meb¬eÀceCeMeerue  yesmeue ~~~ efve³ece efì³ej 2 efì³ej 2 efì³ej 2 efì³ej 2 efì³ej 2

5 heefjJeleea meb¬eÀceCeMeerue yesmeue ~~~ efve³ece hee$e hee$e hee$e hee$e hee$e

6 SkeÀue/mecetn/mecetn Deewj SkeÀue hee$e meesuees Je ie´ghe meesuees Je ie´ghe meesuees Je ie´ghe meesuees Je ie´ghe meesuees Je ie´ghe 

7 efueKele he´keÀej  efì³ej 2 $eÝCe efueKele   efì³ej 2 $eÝCe efueKele  efì³ej 2 $eÝCe efueKele   efì³ej 2 $eÝCe efueKele  efì³ej 2 $eÝCe efueKele

8 efve³eecekeÀ hetbpeer ceW mJeerke=Àle jeefMe (DeÐeleve  
efjheese\ìie efleefLe ceW, ª. efceefue³eve ceW)   

8,000 4,000
30,000

15,000 10,000

9 mececetu³e kesÀ efueKele (©. efceefue³eve, DeÐeleve 
efjheese\ìie efleefLe kesÀ)

10,000 5,000 30,000 15,000 10,000

10 uesKeebkeÀve JeieeakeÀjCe GOeej GOeej GOeej GOeej GOeej 

11 peejer keÀjves keÀer cetue efleefLe 25/09/2013 30/09/2013 31/12/2015 07/07/2016 27/03/2017

12 yesefce³eeoer ³ee efoveebefkeÀle efoveebefkeÀle efoveebefkeÀle efoveebefkeÀle efoveebefkeÀle efoveebefkeÀle

13 heefjhekeÌJelee keÀer cetue efleefLe 25/09/2023 30/09/2023 31/12/2025 07/07/2026 27/03/2027

14 he³e&Jes#ekeÀer³e hetJe& Devegceesove kesÀ DeO³eOeerve 
peejerkeÀlee& yeesueer 

veneR veneR veneR neb neb

15 JewkeÀequhekeÀ yeesueer efleefLe, DeekeÀeqmcekeÀ yeesueer 
efleefLe leLee he´efleoeve jeefMe 

veneR veneR veneR 07/07/2021 27/03/2022

16 DevegJeleea yeesueer efleefLe, ³eeefo ueeiet nes lees veneR veneR veneR cees®eve lekeÀ, 
DeejyeerDeeF& Devegceesove 
keÀer Mele& kesÀ DeO³eOeerve 
he´l³eskeÀ Je<e&ieebþ leejerKe 
hej (DeLee&le 7 pegueeF&)

cees®eve lekeÀ, 
DeejyeerDeeF& Devegceesove 
keÀer Mele& kesÀ DeO³eOeerve 
he´l³eskeÀ Je<e&ieebþ leejerKe 
hej (DeLee&le 27 cee®e&)

ketÀheve/ueeYeebMe ketÀheve ketÀheve ketÀheve ketÀheve ketÀheve

17 eqmLej DeLeJee DeeqmLej ueeYeebMe/ketÀheve eqmLej eqmLej eqmLej eqmLej eqmLej

18 ketÀheve oj Deewj keÀesF& mebyebefOele met®eer 9.80… 9.80… 8.52… 8.57… 8.00…

19 ueeYeebMe jesOekeÀ keÀer eqmLeefle neb neb neb neb neb

20 hetCe& efJeJeskeÀeOeerve DeebefMekeÀ efJeJeskeÀeOeerve DeLeJee 
DeefveJee³e& 

hetCe& efJeJeskeÀ hetCe& efJeJeskeÀ hetCe& efJeJeskeÀ hetCe& efJeJeskeÀ hetCe& efJeJeskeÀ

21 mebj®evee keÀer eqmLeefle DeLeJee Dev³e he´eslmeenve 
cees®eve 

veneR veneR veneR veneR veneR

22 Demeb®e³eer ³ee meb®e³eer iewj meb®e³eer iewj meb®e³eer iewj meb®e³eer iewj meb®e³eer iewj meb®e³eer

23 heefjJele&veer³e ³ee DeheefjJele&veer³e iewj heefjJele&veer³e iewj heefjJele&veer³e iewj heefjJele&veer³e iewj heefjJele&veer³e iewj heefjJele&veer³e

24 ³eefo heefjJele&veer³e nw lees heefjJele&ve keÀe keÀejCe ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

25 ³eefo heefjJele&veer³e nw lees hetCe&le³ee ³ee DeebefMekeÀ ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

26 ³eefo heefjJele&veer³e nw lees heefjJele&ve oj ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

27 ³eefo heefjJele&veer³e nw lees, DeefveJee³e& ³ee JewkeÀequhekeÀ  
heefjJele&ve  

ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR
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28 ³eefo heefjJele&veer³e nw lees efueKele he´keÀej keÀes mheä 
keÀjW 

ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

29 ³eefo heefjJele&veer³e nw lees, efueKele peejerkeÀlee& keÀes 
mheä keÀjW efpemeceW ³en heefjJele& nesiee 

ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

30 jeFì [eGve efJeefMeäleeSb neb neb neb veneR veneR

31 ³eefo jeFì [eGve nQ lees, jeFì [eGve efì^iej DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

32 ³eefo jeFì [eGve nw lees hetCe& ³ee DeebefMekeÀ DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

33 ³eefo jeFì [eGve nw lees mLee³eer ³ee DemLeeF& DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

DeejyeerDeeF& Üeje 
efveOee&efjle

34 ³eefo DemLee³eer jeFì [eGve lees uesKeve he´Ceeueer 
keÀe JeCe&ve-

ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR ueeiet veneR

35 $eÝCecegefÊeÀ ceW DeOeervemLe leejlec³elee keÀer eqmLeefle 
(efueKele he´keÀej keÀes lelkeÀeue Jeefjÿlee mes mheä 
keÀjW)  

yeQkeÀ kesÀ meYeer Dev³e 
peceekeÀlee& SJeb osveoej

yeQkeÀ kesÀ meYeer Dev³e 
peceekeÀlee& SJeb osveoej

yeQkeÀ kesÀ meYeer Dev³e 
peceekeÀlee& SJeb osveoej

yeQkeÀ kesÀ meYeer Dev³e 
peceekeÀlee& SJeb osveoej

yeQkeÀ kesÀ meYeer Dev³e 
peceekeÀlee& SJeb osveoej

36 iewj-DevegJeleea heefjJele&ve efJeefMeäleeSb Devegheeueve efkeÀ³ee ie³ee Devegheeueve efkeÀ³ee ie³ee Devegheeueve efkeÀ³ee ie³ee Devegheeueve efkeÀ³ee ie³ee Devegheeueve efkeÀ³ee ie³ee

37 ³eefo neb lees iewj - DevegJeleea efJeefMeäleeDeeW keÀes 
mheä keÀjW 

-- -- -- -- --

leeefueJeÀe [erSHeÀ -14 
efJeefve³eeceJeÀ Hetbpeer efueKeleesb JeÀs mec‍HetCe& efveyebOeve SJeb Melesb&

	 nceejs JesyemeeFì Hej efJeefve³eeceJeÀ ÒeJeÀìve Keb[ JeÀs Debleie&le He=LeJeÀ ÒeJeÀìve ~

leeefueJeÀe [erSHeÀ ë -15 
HeefjÞeefceJeÀ JeÀs efueS ÒeJeÀìve JeÀer DeeJeM‍³eJeÀlee

efveosMeJeÀ ceC‍[ue Deewj G®‍®elece JeÀe³e&HeeueJeÀes JeÀs HeeefjÞeefceJeÀ JeÀe efveCe&³e Yeejle mejJeÀej Üeje efue³ee peelee nw~ FmeJeÀs DeefleefjJeÌ‍le HetCe&JeÀeefueJeÀ efveosMeJeÀesb JeÀs efueS keÀe³e&efve<Heeove mes peg[æer Òeesl‍meenve 
³eespevee nw~ ³en ³eespevee m‍ìsìcesv‍ì Dee@HeÀ Fv‍ìsv‍ì (SmeDeesDeeF&) JeÀs DeeOeej Hej yeveeF& ieF& nw pees Yeejle mejJeÀej Üeje nm‍lee#eefjle nw~
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leeefueJeÀe [erSHeÀë -16  
yewbeEJeÀie yeefn³eesb JeÀs efueS FefJeÌJeìer JeÀe ÒeJeÀìve

(ª. efceefue³eve cesb)

iegCeel‍ceJeÀ ÒeJeÀìve

1. FefJeÌJeìer peesefKece mes mebyebefOele meeceev‍³e iegCeel‍ceJeÀ ÒeJeÀìve DeeJeM‍³eJeÀlee (Fme 
Deveguei‍veJeÀ JeÀe Hewje 2.1 efpemecesb Meeefceue nw ë )

Oeeefjle efpeme Hej DeefYeueeYe 
DeHeseq#ele nw Deewj Jes pees Dev‍³e 
GÎsM‍³eesb JeÀs efueS ieS nw JeÀs 
yeer®e Deblej efpemecesb mebHeJeÀ& 
Deewj JeÀe³e&veerefleJeÀ JeÀejCe 
Meeefceue nwb, Deewj 

ì^spejer Üeje FeqkeÌJeìer ceW efveJesMe Deueie-Deueie GÎsM³eeW 
mes heefj®eeefuele neslee nw~ SmeesefmeSì, mene³ekeÀ, meb³egkeÌle 
GÐece Deewj DeejDeejyeer ceW efkeÀS ieS meYeer FeqkeÌJeìer 
efveJesMe S®eìerSce ÞesCeer ceW Jeieeake=Àle nQ keÌ³eesbefkeÀ Fme 
he´keÀej kesÀ efveJesMe heefjhekeÌJelee lekeÀ jKeves kesÀ efueS 
he´eLeefcekeÀ Fjeos mes efkeÀS peeles nQ~ FmekesÀ DeueeJee, 
ì^spejer efJeefYeVe kebÀheefve³eeW keÀer FeqkeÌJeìer ceW keÀe³e&veereflekeÀ 
efveJesMe Yeer keÀjlee nw, pees SSHeÀSme ÞesCeer ceW yegkeÀ nQ 
keÌ³eesbefkeÀ Ssmes efveJesMe MeerIe´ efvee|cele veneR nesles~ Ssmes Yeer 
ceeceues nQ peneb $eÝCe Deeeqmle³eeW keÀes GOeejkeÀlee& kesÀ 
FeqkeÌJeìer ceW yeouee peelee nw, Ssmeer kebÀheefve³eeb SSHeÀSme 
ÞesCeer ceW Jeieeake=Àle nw~ DeejyeerDeeF& kesÀ efoMeeefveoxMeeW kesÀ 
Devegmeej,  Ssmes efveJesMe meYeer efJeJeskeÀhetCe& meerceeDeeW keÀer 
heefjefOe mes yeenj jKes ieS nQ~ kewÀefheìue iesve kesÀ GÎsM³e 
mes FeqkeÌJeìer ceW efveJesMe keÀes S®eSHeÀìer ÞesCeer kesÀ Debleie&le 
yegkeÀ efkeÀ³ee nw SJeb yees[& Üeje Devegceesefole efveJesMe 
veerefle ceW efveOee&efjle neefve jesOe meercee kesÀ DeO³eOeerve nw~ 
SSHeÀSme SJeb S®eSHeÀìer ceW meYeer FeqkeÌJeìer efveJesMe ceeke&À 
ìt ceekexÀì (Sce.ìer.Sce,.) kesÀ DeO³eOeerve nw~  

yewbeEJeÀie yener cesb FefJeÌJeìer 
Oeeefjlee JeÀs cetu‍³eebJeÀve Deewj 
uesKeebJeÀve JeÀer cenl‍JeHetCe& 
veerefle³eesb Hej efJe®eej efJeceMe&~ 
Fmecesb Òe³eesie uesKeebJeÀve 
leJeÀveerJeÀ Deewj cetu‍³eebJeÀve 
Heàefle Meeefceue nw meeLe 
ner cegK‍³e OeejCeeSb Deewj 
cetu‍³eebJeÀve ÒeYeeefJele JeÀjves 
Jeeueer Heàefle JeÀs meeLe Fve 
Heàefle³eesb cesb HeefjJele&ve Yeer 
Meeefceue nw~ 

FeqkeÌJeìer neseÅu[ie kesÀ uesKeebkeÀve SJeb cetu³eebkeÀve 
kesÀ efueS, ì^spejer keÀes ceemìj heefjhe$e - `yeQkeÀ Üeje 
efveJesMe heesì&HeÀesefue³ees kesÀ JeieeakeÀjCe, cetu³eebkeÀve SJeb 
heefj®eeueve kesÀ efueS efJeJeskeÀhetCe& ceeveoC[' ceW efo³es 
ieS DeejyeerDeeF& kesÀ efoMeeefveoxMe kesÀ meeLe yees[& Üeje 
Devegceesefole efveJesMe veerefle Üeje ceeie&oe|Mele efkeÀ³ee 
peelee nw~ Fve efoMeeefveoxMeeW kesÀ Devegmeej, yeQkeÀ yener 
ceW FeqkeÌJeìer neseÅu[ie ceW efveJesMe keÀes ceeke&À ìt ceeke&Àì 
nesvee DeeJeM³ekeÀ veneR nw leLee DeefOeie´nCe ueeiele hej 
kewÀjer efkeÀ³ee ie³ee nw~  FeqkeÌJeìer efveJesMe kesÀ cetu³e ceW 
#eefCekeÀ keÀes íes[keÀj ³eefo keÀesF& Ûeme neslee nw~ S®e.
ìer.Sce. ÞesCeer ceW efveJesMe keÀer efye¬eÀer mes keÀesF& neefve,ueeYe 
SJeb neefve Keeles ceW ope& keÀer peeleer nw leLee yeeo ceW 
keÀj keÀes nìekeÀj Deejef#ele hetbpeer leLee JewOeeefvekeÀ 
hetbpeer ceW efJeefve³eesefpele keÀer peeleer nw~ ueeiele ceW Meeefceue 
ye´eskeÀjspe, keÀceerMeve, he´efleYetle mebJ³eJenej keÀj, Deeefo 
FeqkeÌJeìer efveJesMe kesÀ DeefOeie´nCe hej Yegieleeve efkeÀ³ee 
ie³ee ~  
FeqkeÌJeìer efveJesMe keÀes mJeerkeÀej keÀjves kesÀ efueS  ì^spejer, 
ì^s[ [sì uesKeebkeÀve veerefle yeveeS jKelee nw~  

cee$eel‍ceJeÀ ÒeJeÀìve

1. efveJesMe JeÀs legueve He$e cesb ÒeJeÀì 
efJeÀS ieS cetu‍³e JeÀs meeLe-
meeLe Gve efveJesMeesb JeÀe Gef®ele 
cetu‍³e, Gà=le Mes³ej cetu‍³e 
mes leguevee peneb Mes³ej cetu‍³e 
YeewefleJeÀ ªHe mes Gef®ele cetu‍³e 
mes efYev‍ve nw~

efveJesMe JeÀe yener cetu‍³e 14440.66

legueve He$e JeÀs Devegmeej yener 
cetu‍³e 

14237.92

2. efveJesMe JeÀs ÒeJeÀej Deewj 
ÒeJe=Àefle, efpemecesb efvec‍veevegmeej 
ÞesCeerJe=Àle JeÀer peeves Jeeueer 
jeefMe Meeefceue nw ë

• meeJe&peefveJeÀ ªHe mes 
J‍³eeHeej ;

• efvepeer ªHe mes Oeeefjle 14237.92

3. efjHeese\ìie DeJeefOe cesb efye¬eÀer 
Deewj HeefjmeceeHeve mes Gl‍Hev‍ve 
meb®e³eer ÒeeH‍le ueeYe (neefve).

4. JeÀgue DeÒeeH‍³e ueeYe (neefve) 
13 

5.  JeÀgue ÒeJeÀì Hegvecet&u‍³eebJeÀve 
ueeYe (neefve) 14

6. GHejesJeÌ‍le cesb mes JeÀesF& jeefMe 
efì³ej 1 Deewj/³ee efì³ej 2 
Hetbpeer cesb Meeefceue

7. Gef®ele FefJeÌJeìer ie´teEHeie 
Üeje efJeIeefìle Hetbpeer 
DeeJeM‍³eJeÀleeSb, yewbJeÀ JeÀer 
Heàefle JeÀs meeLe mecevegªHe JeÀs 
meeLe-meeLe mebJeÀefuele jeefMe 
Deewj FefJeÌJeìer efveJesMeesb JeÀe 
ÒeJeÀej yeMeles& efJeÀ He³e&Jes#eer 
ì^wefvpeMeve ³ee efJeefve³eeceJeÀ 
Hetbpeer DeeJeM‍³eJeÀleeDeesb 
mes mebyebefOele ÒeeJeOeeve JeÀer 
osKeYeeue. 

ueeiet veneR
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leeefueJeÀe [erSHeÀ 17- 
uesKeebJeÀve Deeefmle³eeb yeveece ueerJejspe DevegHeele SJeÌ‍meHeespeæj GHee³e JeÀe 

meejebMe 31-03-2019 (mecesefkeÀle efmLeefle)

ceo (ª. efceefue³eve cesb )

1 ÒeJeÀeefMele efJel‍leer³e efJeJejCe JeÀs Devegmeej JeÀgue mecesefJeÀle 
Deeefmle³eeB

6,308,839.09

2 yewbeEJeÀie, efJel‍leer³e, yeercee Deewj JeeefCeefp³eJeÀ mebm‍LeeDeesb cesb 
efveJesMeJeÀs efueS mecee³eespeve efpemeJeÀe uesKeebJeÀve GÎsM‍³e JeÀs 
efueS mecesJeÀve efJeÀ³ee peelee nw uesefJeÀve efJeefve³eeceJeÀ mecesJeÀve 
JeÀer meercee JeÀs yeenj nw~ 

(-)750.00

3 Heefj®eeueve uesKee ÒeÀsceJeJeÀ& JeÀs DevegmejCe cesb legueve He$e cesb 
ceev‍³elee ÒeeH‍le Òel‍³e³eer Deeefmle³eesb JeÀs efueS mecee³eespeve uesefJeÀve 
ueerJejspe DevegHeele SJeÌ‍meHeespeæj GHee³e cesb Meeefceue veneR

4 J‍³egl‍Hev‍ve efJel‍leer³e efueKeleesb JeÀs efueS mecee³eespeve 14,442.27

5 ÒeefleYetefle³eesb JeÀs efJel‍leHees<eCe mebJ‍³eJenej JeÀs efueS mecee³eespeve 
(DeLee&le jsHees Deewj meceeve ÒeefleYetle GOeej ) 

 --

6 legueve He$e yeend³e/yeen³e ceoesb JeÀs efueS mecee³eespeve (DeLee&led 
legueve-He$e yeen³e SJeÌ‍meHeespej JeÀs ¬eÀsef[ì mecelegu‍³e jeefMe 
cesb HeefjJele&ve) 

353,999.80

7 Dev‍³e mecee³eespeve (-)75119.45

8 ueerJejspe DevegHeele SJeÌ‍meHeespeæj 6,601,411.71

leeefueJeÀe [erSHeÀ -18 
ueerJejspe DevegHeele meeceev‍³e ÒeJeÀìve ìsc‍H‍uewì

ceo ueerJejspe DevegHeele 
ÒeÀsceJeJeÀ& 

(jeefMe efceefue³eve cesb )
legueve He$e JeÀs SJeÌ‍Heespeæj

1 legueve He$e JeÀs Deboj JeÀs ceo ([sefjJesefìJe Deewj SmeSHeÀìer 
íes[æJeÀj, uesefJeÀve mebHeee|éeJeÀ Meeefceue) 

6,306,225.40

2 (yeemesue III efì³ej 1 Hetbpeer efveOee&jCe cesb Deeefmle jJeÀce Ieìe³ee 
ie³ee) 

(-)75,869.47

3 legueve-He$e Hej JeÀgue SJeÌ‍meHeespeæj ([sefjJesefìJe Deewj SmeSHeÀìer 
íes[æJeÀj) (HebefJeÌle 1 Deewj 2 JeÀe pees[æ) 

6,230,355.93

[sefjJesefìJe SJeÌ‍meHeespeæj
4 meYeer [sefjJesefìJe mebJ‍³eJenejesb JeÀs meeLe mec‍yeà Òeeflem‍LeeHeve 

ueeiele (DeLee&le ³eesi‍³e veJeÀo Deblej ceee|peve JeÀe efveJeue) 
2,870.63

5 meYeer [sefjJesefìJe mebJ‍³eJenejesb JeÀs meeLe mec‍yeà HeerSHeÀF& JeÀs 
efueS S[ Dee@ve jJeÀce 

11,571.64

6 Heefj®eeueve uesKee ÒeÀsceJeJeÀ& JeÀs DevegmejCe cesb legueve-He$e 
Deeefmle mes Ieìe³es peeves Hej efoS ieS [sefjJesefìJe mebHeee|éeJeÀ 
JeÀs efueS ie´e@me DeHe

7 ([sefjJesefìJe mebJ‍³eJenej cesb efoS ieS veJeÀo Deblej ceee|peve JeÀs 
efueS ÒeeH‍³e Deeefmle³eesb cesb JeÀceer)

8 (ie´enJeÀ JeÀe ítì ÒeeH‍le meermeerHeer uesie ö m‍He<‍ì J‍³eeHeej 
SJeÌ‍meHeespeæj )

9 efueefKele ¬eÀsef[ì [sefjJesefìJe mes mecee³eesefpele ÒeYeeJeer 
Devegceeefvele jJeÀce

10 (efueKele ¬eÀsef[ì [sefjJesefìJe JeÀs efueS mecee³eesefpele ÒeYeeJeer 
Devegceeefvele Dee@HeÀ mesì Deewj S[ Dee@ve Ieìevee)

11 JeÀgue [sefjJesefìJe SJeÌ‍meHeespeæj (HebefJeÌle 4 mes 10 JeÀe pees[æ) 14,442.27
mebJ‍³eJenej SJeÌ‍meHeespeæj efJel‍leHeesef<ele ÒeefleYetefle³eeb

12 meJeÀue SmeSHeÀìer Deeefmle (veseEìie JeÀes ceev‍³elee efoS efyevee), 
efye¬eÀer uesKee mebJ‍³eJenejes JeÀs efueS mecee³eespeve JeÀs yeeo 

2,613.70

13 (meJeÀue SmeSHeÀìer Deeefmle³eesb JeÀs veJeÀo os³e Deewj veJeÀo 
ÒeeH‍³e JeÀe efveJeue jJeÀce ) 

--

14 SmeSHeÀìer Deeefmle³eesb JeÀs efueS meermeerDeej SJeÌ‍meHeespeæj 
15 Spesbì mebJ‍³eJenej SJeÌ‍meHeespeæj
16 JeÀgue ÒeefleYetefle efJel‍leHeesef<ele mebJ‍³eJenej (HebefJeÌle 12 mes 15 

JeÀe pees[æ )
2,613.70

Dev‍³e legueve-He$e yee¿e SJeÌ‍meHeespeæj
17 meJeÀue Devegceeefvele jJeÀce Hej legueve He$e yee¿e SJeÌ‍meHeespeæj 786,176.03
18 (¬eÀsef[ì mecelegu‍³e jJeÀce JeÀs HeefjJele&ve JeÀs efueS mecee³eespeve) (-)432,176.23
19 legueve He$e yee¿e ceosb (HebefJeÌle 17 Deewj 18 JeÀe pees[æ) 353,999.80

Hetbpeer Deewj JeÀgue SJeÌ‍meHeespeæj
20 efì³ej  1 Hetbpeer 363,612.14
21 JeÀgue SJeÌ‍meHeespeæj (HebefJeÌle 3, 11, 16 Deewj 19 JeÀe pees[æ) 6,601,411.70

ueerJejspe DevegHeele
22 yeemesue  III ueerJejspe DevegHeele 5.51…
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Basel III (Pillar 3) - Disclosures (Consolidated) March, 2019
Table DF 1

 Scope of Application

Name of the top bank in the group to which the Framework applies-

BANK OF INDIA

i.	 Qualitative Disclosures:

a.	 List of group entities considered for consolidation:

Nameoftheentity/Country ofincorporation Whether 
the entity 

is included 
under 

accounting 
scope of 

consolidation 
(yes/no)

Explain the
Method of 

consolidation

Whether the
Entity is

included 
under 

regulatory 
scope of 

consolidation
yes/no)

Explain the
Method of 

consolidation

Explain the 
reasons for 
difference in 

the method of 
consolidation

Explain the 
reasons if 

consolidated 
under only 
one of the 
scopes of 

consolidation

Bank of India New Zealand Ltd Yes Subsidiary Yes Subsidiary NA NA

Bank of India(Uganda) Ltd Yes Subsidiary Yes Subsidiary NA NA

Bank of India (Tanzania) Ltd Yes Subsidiary Yes Subsidiary NA NA

Bank of India (Botswana) Ltd Yes Subsidiary Yes Subsidiary NA NA

PT Bank of India Indonesia, TBK Yes Subsidiary Yes Subsidiary NA NA

BOI Shareholding Ltd Yes Subsidiary Yes Subsidiary NA NA

BOI AXA Investment Managers Pvt Ltd Yes Subsidiary Yes Subsidiary NA NA

BOI AXA Trustee Services Pvt Ltd Yes Subsidiary Yes Subsidiary NA NA

BOI Merchant Bankers Ltd Yes Subsidiary Yes Subsidiary NA NA

Star Union Dai-Ichi Life Insurance Company Ltd Yes Joint Venture No Joint Venture NA NA

STCI Finance Ltd Yes Associate Yes Associate NA NA

ASREC (India) Ltd Yes Associate Yes Associate NA NA

Indo Zambia Bank Ltd Yes Associate Yes Associate NA NA

RRB VidharbhaKonkanGramin Bank Yes Associate Yes Associate NA NA

RRB  Gramin Bank of Aryavart Yes Associate Yes Associate NA NA

RRB Jharkhand Gramin Bank Yes Associate Yes Associate NA NA

RRB Narmada JhabuaGramin Bank Yes Associate Yes Associate NA NA

b.	 List of group entities not considered for consolidation both under the accounting and regulatory scope of consolidation

	 There are no group entities that are not considered for consolidation under both the accounting scope of consolidation and regulatory 
scope of consolidation.



222

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

ii.	 Quantitative Disclosures:

c.	 List of group entities considered for consolidation:

Name of the entity / country of 
incorporation

Principle activity of the 
entity

Total balance sheet equity 
& reserves (as stated 

inthe accounting balance 
sheet of the legal entity)

(Equity + Reserve) (Rs Mn)

Total balance sheet 
assets (as stated inthe 

accounting balance sheet 
of the legal entity)  (Rs 

Mn)

Bank of India New Zealand Ltd Banking 2593.51 4156.38

Bank of India(Uganda) Ltd Banking 687.33 3252.17

Bank of India (Tanzania) Ltd Banking 1024.65 3322.96

Bank of India (Botswana) Ltd Banking 222.42 638.21

PT Bank of India Indonesia, TBK Banking 5550.50 17563.99

BOI Shareholding Ltd Clearing & Settlement of 
Stock Exchange

308.53 326.46

BOI Axa Investment Managers Pvt Ltd Assets Management 586.56 689.99

BOI Axa Trustee Services Pvt Ltd Trusteeship Services 2.15 2.76

BOI Merchant Bankers Ltd Merchant Banking services 142.58 143.50

Star Union Dai-Ichi Life Insurance Company 
Ltd

Life Insurance 6001.55 85852.06

STCI Finance Ltd NBFC- NDSI 18112.27 135115.14

ASREC (India) Ltd Assets Recovery Company 1382.91 1645.68

Indo Zambia Bank Ltd Banking 5081.46 25847.52

RRB Vidharbha Konkan Gramin Bank Banking 1148.73 44139.23

RRB Gramin Bank of Aryavart Banking 16935.37 188917.12

RRB Jharkhand Gramin Bank Banking 1688.40 38263.56

RRB Narmada Jhabua Gramin Bank Banking 6391.38 90525.34

d.	 The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of 
consolidation i.e. that are deducted:

	 There is no deficiency in the subsidiaries.

e.	 The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which are risk-weighted:
Name of the insurance 

entities / country of 
incorporation

Principle activity of the 
entity

Total Balance Sheet 
equity (Rs Mn)

% of bank’s holding 
in the total equity / 

proportion of voting 
power

Quantitative impact on 
regulatory capital of 
using risk weighting 
method versus using 

the full deduction 
method (Rs Mn)

Star Union Dai-Ichi Life 
Insurance Company LTD

Life Insurance 85852.06 28.96 1875.00
(Risk weight 250%)

f.	 Any restrictions or impediments on transfer of funds or regulatory capital within the banking group are as governed by RBI.

	 No



223

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

Table DF - 2

Capital Adequacy

i.	 Qualitative disclosures:

a.	 A summary discussion of the bank's approach to 
assessing the adequacy of its capital to support current 
and future activities.

1.	 Bank of India:

	 The Bank carries out regular assessment of its Capital 
requirements from time to time reviewed on an annual 
basis to take care of the future growth in business, 
capital requirements, policy guidelines, macro-economic 
scenarios, risk appetite etc. The Bank has also developed 
Internal Capital Adequacy Assessment Process (ICAAP) to 
comprehensively address all risks and maintain necessary 
additional capital.

2.	 PT Bank of India Indonesia Tbk (Subsidiary):

	 In accordance with Regulation of Bank Indonesia, Bank’s 
Tier-1 Capital should be minimum IDR 1 trillion in order to 
run foreign exchange business.

3.	 Bank of India (Tanzania) Ltd and Bank of India (Uganda) 
Ltd - Subsidiary:

	 Capital adequacy and the use of regulatory capital are 
monitored regularly by the Bank’s Management, employing 
techniques based on the guidelines developed by the Basel 
Committee, as implemented by the Bank of Tanzania (BOT) 
and Bank of Uganda (BOU), for supervision purposes. The 
required information is filed with the BOT and BOU, the 
local regulators on a quarterly basis. IFRS- 9 has been 
implemented with effect from 1st January, 2018.

	 The bank’s regulatory capital as managed by its management 
is divided into two tiers:

	 Tier 1 Capital: - Share capital and Retained Earnings,Deferred 
Charges, Statutory Reserves, and General Provisions are 
deducted in arriving at Tier 1 Capital.

	 Tier 2 Capital: - Qualifying subordinate loan capital, collective 
impairment allowances and unrealized gains arising on the 
fair valuation of equity instruments held as available for sale.

	 The risk-weighted assets are ensured by means of a 
hierarchy of five risk weights classified according to the 
nature and reflecting an estimate of credit, market and other 
risks associated with each asset and counterparty, taking 
into account any eligible collaterals or guarantees. A similar 
treatment is adopted for off- balance sheet exposure, with 
some adjustments to reflect the more contingent nature of 
the potential losses.

4.	 Bank of India (New Zealand) Ltd (Subsidiary):

	 Capital adequacy and the use of regulatory capital are 
monitored regularly by the Bank’s Management, employing 
techniques based on the guidelines of the Reserve Bank of 
New Zealand (RBNZ), for supervision purposes. The required 

information is disclosed in General Disclosure Statement on 
quarterly basis. The bank’s regulatory capital as managed by 
its management solely consists of Tier 1 Capital

	 Tier 1 capital: - Share capital, retained earnings and reserves 
created by appropriation of retained earnings

	 The risk-weighted assets are ensured by means of a 
hierarchy of five risk weights classified according to the 
nature and reflecting an estimate of credit, market and other 
risks associated with each asset and counterparty, taking 
into account any eligible collaterals or guarantees. A similar 
treatment is adopted for off-balance sheet exposure.

5.	 Bank of India (Botswana) Ltd:

	 The bank’s regulatory capital as managed by its management 
is divided into two tiers:

	 Tier 1 Capital: - Share capital, retained earnings and reserves 
(now loss for the subsidiary) created by appropriation of 
retained earnings. Prepaid expenses and deferred charges 
are deducted in arriving at Tier 1 Capital.

	 Tier 2 Capital: -Qualifying subordinate loan capital, collective 
impairment allowances i.e, provision on standard assets 
and unrealized gains arising on the fair valuation of equity 
instruments held as available for sale.

ii.	 Quantitative disclosures:-
(Amount in ` Mn.)

Capital requirements for Credit Risk (#): 234,926.10

 Portfolios subject to standardized 
approach

	 Securitisation exposures

Capital requirements for Market Risk: 
Standardized duration approach: (#)

16,450.00

	 Interest rate risk 10371.00

	 Foreign exchange risk (including gold) 335.00

	 Equity risk 5744.00

Capital requirements for Operational Risk 
(#):

	 Basic Indicator Approach
	 The Standardized Approach 

(if applicable)

26,640.00

Common Equity Tier 1, Tier 1 and Total 
Capital ratios:  
For the top consolidated group)

	 Common Equity Tier 1 Capital (CET 1) 11.71%

	 Tier 1 Capital (T 1) 11.77%

	 Total Capital Ratio 14.86%

# Capital requirement is calculated at Minimum Regulatory 
Requirement @ 9% of RWA.
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Table DF 3 - Credit risk
General Disclosures For All Banks

i.	 Qualitative Disclosures

a.	 The general qualitative disclosure requirement with 
respect to credit risk, including:

-	 Definition of past due and impaired (for accounting purposes)

1.0	 Bank of India
	 The Bank follows Reserve Bank of India regulations, which 

are summed up below:

1.1	 Non-performing Assets
	 An asset, inclduing a leased asset, becomes non-perforking 

when it ceases to generate income for the bank.
A non-performing asset(NPA) is a loanor an advancewhere;
	 Interest and / or  installment of principal remain over due for 

a period of more than 90 days in respect of a term loan,
	  the account remains ‘out of order’ as indicated below, in 

respect of an Overdraft/Cash Credit (OD/CC),
	 The bill remains overdue for a period of more than 90 days in 

the case of bills purchased and discounted,
	 The installment of principal or interest thereon remains 

overdue for two crop seasons for short duration crops,
	 The installment of principal or interest thereon remains 

overdue for one crop season for long duration crops.
	 The amount of liquidity facility remains outstanding for more 

than 90 days, in respect of a securitization transaction 
undertaken in terms of guidelines on securitization dated 
February 1, 2006.

	 Bank should classify an account as NPA only if the interest 
charged during any quarter is not serviced fully within 90 
days from the end of the quarter.

	 A loan for infrastructure/non-infrastructure project will be 
classified as NPA during any time before commencement of 
commercial operations as per record of recovery (90 days 
overdue) unless it is restructured and becomes eligible for 
classification as “Standard Asset”

	 A loan for an infrastructure project will be classified as NPA if 
it fails to commence commercial operations within two years 
from original DCCO, even if it is regular as per record of 
recovery, unless it is restructured and becomes eligible for 
classification as “Standard Asset”

	 A loan for a non-infrastructure project will be classified as 
NPA if it fails to commence commercial operations within 
twelve months from original DCCO, even if it is regular as 
per record of recovery, unless it is restructured and becomes 
eligible for classification as “Standard Asset”

1.2	 'Out of Order' status:
	 An account is treated as 'out of order' if the outstanding 

balance remains continuously in excess of the sanctioned 
limit/drawing power. In cases where the outstanding balance 
in the principal operating account is less than the sanctioned 
limit/drawing power, but there are no credits continuously for 

90 days as on the date of Balance Sheet or credits are not 
enough to cover the interest debited during the same period, 
these accounts are treated as 'out of order'.

1.3	 Overdue:
	 Any amount due to the bank under any credit facility is 

‘overdue’ if it is not paid on the due date fixed by the bank.
1.4	 Non Performing Investments:
	 A non-performing investment (NPI), similar to a non-

performing advance (NPA), is one where:
	 Interest/ installment (including maturity proceeds) is due and 

remains unpaid for more than 90 days.
	 This applies mutatis-mutandis to preference shares where 

the fixed dividend is not paid.
	 In the case of equity shares, in the event the investment in 

the shares of any company is valued at Re.1 per company 
on account of the non-availability of the latest balance sheet 
in accordance with the Reserve Bank of India instructions, 
those equity shares are also reckoned as NPI.

	 Any credit facility availed by the issuer is NPA in the books 
of the bank, investment in any of the securities issued by the 
same issuer is treated as NPI and vice versa.

	 The investments in debentures / bonds, which are deemed 
to be in the nature of advance, are subjected to NPI norms 
as applicable to investments.

2.0	 PT Bank of India Indonesia Tbk (Subsidiary):

	 The Credit Quality is assessed based on the factors such 
as business prospects, performance of the debtor and 
repayment capacity. It is undertaken depending upon the 
materiality and significance of each assessment factor and 
components and the relevance of the assessment factors and 
components to the characteristics of the debtor concerned. 
Accordingly, the assets are classified into current, special 
mention, sub-standard, doubtful and loss category.

	 “Assets” are classified into Earning Assets and Non-earning 
Assets. Earning Assets are provision of funds by a bank to 
earn revenues. “Non-Earning Assets” are assets of the Bank 
other than Earning Assets with potential for Loss.

	 An asset becomes non-performing when it ceases to 
generate revenue for the bank. A non-performing asset is a 
loan or an advance where the arrears in principal and / or 
interest exceed 90 days.

	 Past due: Any amount due to the bank under any credit 
facility is “past due” if it is not paid on the due date fixed by 
the bank.

	 In 2010, PT Bank of India Indonesia Tbk implemented New 
Accounting Policy i.e. PSAK 50 & 55 which is similar to the 
International Accounting Standards IAS 32 & 39 according to 
which the financial asset must be presented at the fair value. 
It can compute financial asset impaired as described above. 
We are in process to integrate PSAK calculation into bank’s 
core banking, which is in line with our business plan that is 
up-gradation technology.
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	 Outstanding Loans and advances reviewed by quantitative 
approach are classified as follows:

No of Days Past Due Classification Provisioning
90-120 Substandard 15%
120-180 Doubtful 50%
180 and More Loss 100%

3.0	 Bank of India (New Zealand) Ltd, Bank of India (Tanzania) 
Ltd, Bank of India Uganda, and Bank of India (Botswana) 
Ltd (Subsidiaries):

	 Credit risk is a risk of financial loss to the bank, if a customer 
or counterparty to a financial instrument fails to meet its 
contractual obligations and arises principally from the bank’s 
loans and advances to customers and other banks, and 
investment debt securities.

	 The Board of Directors has delegated responsibility for the 
oversight of credit risk to its Credit committee. The credit 
department of the bank, reporting to the Credit committee 
is responsible for management of the bank’s credit risk, 
including:-

•	 Formulating credit policies covering collateral requirements, 
credit assessment, risk grading and reporting, documentary 
and legal procedures, and compliance with regulatory and 
statutory requirements.

•	 Establishing the authorization structure for approval and 
renewal of credit facilities. The credit limits are governed by 
the Credit policy, as approved by the board.

•	 Reviewing and assessing credit risks.
•	 Limiting concentrations of exposure to counterparties, 

geographies and industries (for loans and advances).

3.1	 Definitions of Past Due and Impaired (for accounting 
purposes):

	 Overdrafts and other credit facilities without specific due 
dates shall be considered past due if:

•	 Exceeds the customer’s borrowing limit.
•	 Customers borrowing limit is expired.
•	 Deposits are insufficient to cover the interest calculated and 

due for the period
•	 Bill has been dishonoured
•	 Bill or account is not paid on due date
•	 Loans which are payable in installments are considered 

as past due in their entirety. If any of the installments have 
become due and unpaid for thirty days or more.

4.0	 Bank of India (New Zealand) Ltd:
	 Outstanding Loans and advances reviewed by quantitative 

approach are classified as follows
No of Days Past Due Classification Provisioning
91-180 Substandard 10%
181-270 Doubtful 50%
271 and More Loss 100%

5.0	 Bank of India (Tanzania) Ltd:
	 Outstanding Loans and advances reviewed by quantitative 

approach are classified as follows:

No of Days Past Due Classification Provisioning
30-90 Especially

Mentioned
3%

91-180 Substandard 20%
181-360 Doubtful 50%
361 and More Loss 100%

6.0	 Bank of India Uganda
	 Outstanding Loans and advances reviewed by quantitative 

approach are classified as follows:

No of Days Past Due Classification Provisioning
91-179 Substandard 20%
180-365 Doubtful 50%
365 and more Loss 100%

7.0	 Bank of India (Botswana) Ltd.

	 Outstanding Loans and advances reviewed by quantitative 
approach are classified as follows:

No of Days Past Due Classification Provisioning
1 year Substandard Secure - 20% 

Unsecure – 25%
1 year & above and < 
2 years

Doubtful 25%+100% of 
shortfall

> 2 years to 4 years Doubtful 40%+100% of 
shortfall

> 4 years Loss 100%

b.	 Discussion of the Bank’s Credit Risk Management Policy:

A.	  Bank of India:
	 In a bank’s portfolio, losses stem from out right default due 

to inability or unwillingness of a customer or counterparty to 
meet commitments in relation to lending, trading, settlement 
and other financial transactions or from reduction in portfolio 
value arising from actual or perceived deterioration in credit 
quality.

	 Against this backdrop a robust risk management frame 
work is necessary for the long-term financial health of a 
bank. Credit Risk Management encompasses identification, 
measurement, monitoring and control of the credit risk 
exposures.

	 The Bank has identified various types of credit risk at a 
generic level in the Credit Risk Management policy. More 
granular identification is done at the product /process 
level. Various risks are looked into before introducing new 
products/processes, which are cleared from the risk angle.

	 The Credit Risk Management framework outlined in the 
policy is built on three distinct building blocks namely Policy 
& Strategy, Organizational Set up and Operations/Systems.

i)	 Policy and Strategy:
	 The Bank has been following a conservative risk philosophy, 

which has steered the bank through difficult times. However 
the Bank has an open policy regarding new and unexplored 
areas and new opportunities are not lost sight of. The 
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important aspects of this philosophy are embodied in the 
circulars and are periodically codified in the form of Manual 
of Instructions.

	 The business objectives and the strategy of the Bank is 
decided taking into account the profit considerations, the 
level of various risks faced, level of capital, market scenario 
and competition. The Bank is always conscious of its asset 
quality and earnings and hence judiciously matches profit 
maximization with risk control.

	 The Credit Risk Management policy and significant credit 
risk related policies like Credit Policy, and Credit Monitoring 
Policy are approved and periodically reviewed by the Board 
of Directors. The Credit Policy covers various areas of 
credit like Clientele, Marketing, Segmented Approach to 
Lending, Credit Delivery, Credit Thrust, Tenure of Credit, 
Credit Acquisition, Risk Rating (including risk acceptance 
criteria), Pricing, Credit appraisal, Assessment of Limits, 
Exposure Norms, Industry Norms, Collateral and Margins, 
Review of Relationship, Scheme of Delegation, Statutory 
and other Restrictions and Documentation. Credit Policy for 
International Operations is in place and each center has its 
own credit policy dovetailed to the main policy. The delegation 
of powers for credit matters is covered by a separate policy. 
In addition Credit Risk is tracked and monitored as per the 
Credit Monitoring Policy. Restructuring Policy, Write Off 
and Recovery Policy, Asset Classification and Provisioning 
Policy, Bank Exposure Policy, Country Risk policy and Credit 
Audit Policy are also in place. Investments are contracted as 
per the policy guidelines laid down in the Investment Policy 
and after clearance by the Investment Committee.

ii)	 Organizational Set up:
	 The organizational structure of the Bank for Credit Risk 

Management function has the Board of Directors at the 
Apex levels that have the overall oversight of management 
of risks. The Risk Management Committee of the Board 
(R. Com) which is the sub-committee of the Board headed 
by the MD & CEO and whose members also include 
heads of Credit, Market & Operational Risk Management 
Committees, devises the policy and strategy for integrated 
risk management including credit risk. At the operational level 
the Credit Risk Management Committee (CRMC) manages 
the credit risk. The main functions includes implementation 
of credit risk management policy approved by the Board, 
monitoring credit risk on a bank wide basis, recommending 
to the board for its approval all policies relating to credit 
matters including delegation of credit, prudential limits on 
large credit exposures, portfolio management, etc.

	 The Risk Management Department headed by the Chief Risk 
Officer of General Manager rank, measures, controls and 
manages credit risk on bank wide basis within the limits set by 
the Board and enforces compliance with risk parameters set 
by Board/R. Com/M.Com. The Credit Monitoring Department 
headed by a General Manager, monitors the quality of loan 
portfolio, identifies problems and takes steps to correct 
deficiencies. Loan review / credit audit is undertaken by the 
Credit Audit function.

iii)	 Operations/Systems/Processes
	 The Bank has proactive Credit Risk Management practices 

like consistent standards for the credit origination, 
maintenance and documentation for all credit exposures 
including off balance sheet items, periodic individual obligor 
reviews, periodic inspections and collateral management 
systems.

	 Credit risk limits including obligor limits and concentration 
limits by industry, systems and procedures for monitoring 
financial performance of customers and for controlling 
outstanding within limits are followed. Checks and balances 
are in place for extension of credit viz. separation of credit risk 
management from credit sanction, vetting of new products 
and systems from risk angle by the CRMC, multiple credit 
approvers, system of assigning risk rating, vetting of ratings, 
mechanism to price facilities depending on the risk grading 
of the customer, Credit Risk Evaluation committee for vetting 
credit proposals from risk angle, credit process audit, post 
sanction pre disbursement review and post sanction review 
systems and an independent audit and risk review function. 
Proposals for investments are subjected to credit risk 
analysis, detailed appraisal and rating. As a matter of entry 
level, minimum ratings/quality standards, industry, maturity, 
duration, issue-wise limits are stipulated for investments 
to mitigate the adverse impact of concentration and risk of 
liquidity. Investment exposure is taken into consideration 
while computing exposure to a customer/group. A suitable 
framework is in place to provide a centralized overview on the 
aggregate exposure on other banks and half-yearly reviews 
are undertaken at a single point. The country exposures are 
monitored on half yearly basis.

	 A diversified portfolio of risk assets is maintained and a 
system to conduct regular analysis of the portfolio so as to 
ensure ongoing control of risk concentrations is in place. 
A conservative policy for provisioning in respect of non-
performing advances is followed. Management Information 
System (MIS) is being upgraded with introduction of Credit 
Risk Management System, which would enhance the 
capabilities of the bank to manage and measure the credit 
risk inherent in all on- and off-balance sheet activities.

iv)	 The following tools are used for credit risk management/ 
mitigation –

	 Credit Approving Authority – Delegation of Powers:
	 The Bank has a well-defined scheme of risk based 

delegation of powers with a multi-tier risk based approving 
system, which is reviewed periodically and revised as and 
when necessary to meet the compulsions of business 
environment. The delegation of powers is linked to the rating 
of the borrower with powers for sanction of higher limits to 
better-rated customers. At present, all credit proposals falling 
within the delegated authority of the General Manager and 
above are being routed through the “Credit Risk Evaluation 
Committee (CREC)” to bring in an element of independence 
and off-site evaluation of risks perceived in credit proposals. 
The General Manager, Risk Management Department, who 
has no volume or profit targets, is mandatory member of the 
CREC.
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	 As per Ministry of Finance Guidelines, Credit Committees 
with sanctioning powers have been formed at various 
administrative levels to exercise delegation of powers. 
At Head Office level, three Credit Committees (GMLCC, 
EDLCC and CAC) are functioning to deal with proposals 
falling beyond the delegated powers of the field functionaries. 
Such Credit Committees (SZLCC/ZLCC/NBGLCC) have 
also been set-up at Zonal Office/NBG office for considering 
the credit proposals falling within their powers.

	 Prudential Limits:

	 Prudential limits on various aspects of credit/investment like 
Single/Group borrower limits for various types of borrowers 
are in place.

	 Risk Rating/Pricing:

	 The bank has introduced rating models for various segments, 
which serve as a single point indicator of diverse risk factors 
of a counter party and support credit and pricing decisions.

	 Credit Audit/Loan Review Mechanism (LRM):

	 Credit Audit/LRM is an effective tool for constantly evaluating 
the quality of loan book and to bring about qualitative 
improvements in credit administration

v)	 Portfolio Management through analysis:
	 It is also important to have in place a system for monitoring 

the overall composition and quality of various credit portfolios 
and investments. With this objective, to start with, the bank 
has introduced a simple portfolio-monitoring framework. 
Going forward the bank will be graduating to a more 
sophisticated Portfolio Management model. Rating Migration 
of accounts with Rs. 10 lacs and above is being done on 
half yearly and submitted to Board. Credit Risk Management 
Software (CRMS) is being implemented phase-wise. Bank is 
getting prepared for adopting Advanced Approaches.

vi)	 Risk Measurement:
	 At present Credit Risk is assessed through Risk rating at 

the individual level and through Risk Weighting of the assets 
at the portfolio level and capital is maintained based on 
Risk Weights. The Bank has migrated to the Standardized 
approach under the New Capital Adequacy Framework 
(Basel II), effective 31st March 2008.

vii)	 Risk Reporting System:
	 All credit related policies are cleared by the CRMC (which 

is the operational level committee for credit risk) before 
submission to the appropriate authorities for approval. 
Various Credit Related reporting’s submitted to CRMC to 
enable proper monitoring.

viii)	 Risk Review:
	 Audit –Credit Risk Management Systems procedures 

and Tools are also subjected to internal audit for ensuring 
effectiveness.

ix).	 Measures for follow up of Special Mention Accounts 
(SMA) / NPA Accounts

	 The various means of monitoring / resolving NPAs undertaken 

by the Banks are listed below:

I.	 Before the account becoming NPA [Special Mention A/c 
(SMA)]:

a.	 Close monitoring for compliance of sanction terms to 
maintain asset quality.

b.	 Reminders are sent promptly whenever irregularities are 
observed.

c.	 Overdues are recovered quickly to ensure that account does 
not slip to NPA category.

d.	 Periodic inspection of the unit and charged assets along with 
analysis of financial data.

e.	 To restructure the dues before accounts become NPAs. 
Remedial action includes enhancement of moratorium 
period, funding of interest, and deferment of installments.

II.	 After the account becoming NPA:
a.	 Appropriation of liquid securities (TDR, shares, margin 

money etc.) and pledged goods, to reduce outstanding.
b.	 Disposal of other securities, with the co-operation of 

borrowers.
c.	 Compromise and settlement of dues through negotiation.
d.	 Re-calling the advance.
e.	 Filing suit in Court– Execution of decree.
f.	 After all the chances of recovery of dues are exhausted, 

account is written off of the balance dues.

B.	 PT Bank of India Indonesia Tbk (Subsidiary):
	 PT Bank of India Indonesia Tbk has established a Risk 

Management Committee (RMC) and the Risk Management 
Unit (RMU) which is independent of the Operational Unit and 
the Internal Audit Unit ("Internal Audit") in the hope of overall 
risk management can be integrated, targeted, coordinated 
and sustainable. Furthermore, to monitor the effectiveness 
of implementation of tasks RMC and RMU, the Bank 
established a Risk Monitoring Committee which is directly 
responsible to the Board of Commissioners.

	 The Bank has managed 8 (eight) types of risk according to 
Bank of Indonesia which are credit risk, liquidity risk, market 
risk, operational risk, compliance risk, legal risk, reputation 
risk and strategic risk. Banks also create risk profiles which 
can broadly map the activity that has risks as well as potential 
risks that disrupt the Bank business continuity. Assessment 
of risk type is a combination of the risks inherent in any 
functional activity (inherent risk) and risk control systems.

	 The Bank is selective in approving new credits and maintains 
higher loan provisions than that required by the Regulator. 
In collateral based lending, hair cut is applied to the value 
of collateral. The Risk Manager of the bank reports to 
the Director Compliance. Risk Management Unit (RMU) 
supervises/ has oversight of the credit approval process.

C.	 Bank of India (Tanzania) Ltd, Bank of India (New 
Zealand) Ltd, Bank of India (Uganda) Ltd, and Bank of 
India (Botswana) Ltd:

	 Monthly interest application has become a useful tool 
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to tackle potential delinquencies or defaults in standard 
accounts. To retain the asset quality, the Bank has adopted 
the following policy, Branches should promptly act and:

i	 Recover the overdues or at least the critical amount through 
active follow up with borrowers;

ii	 Put the accounts under holding on operations in case of 
temporary cash flow mismatches;

iii	 Reschedule the repayment terms as per expected cash 
flows;

iv	 Restructure the dues in keeping with the expected cash 
flows and gaps in cash flows, if any as per guidelines given 
in the restructuring policy.

v	 Any one or more of the above actions are taken by the Bank 
before the account becomes NPA.

ii.	 Quantitative Disclosures:

a.	 The total gross credit exposures is:

Category (Rs. In Mn)
Fund Based 4,111,537.44
Non Fund Based* 458,102.50

	 *Excluding Credit Equivalent of Derivatives

b.	 The geographic distribution of exposure is:
(Rs.in Mn)

Domestic Overseas
Fund Based 3,526,210.92 585,326.53
Non Fund Based 403,933.62 54,168.88

c.	 Industry type distribution of exposure (Fund Based & 
Non Fund Based) is as under:

(Rs. in mn)
Industry Name O/S Fund 

Based
O/S NFB

Coal 987.01 0.00
Mining 50,665.86 1,138.88
Iron & Steel 92,761.53 895.71
Other Metal & Metal 
Products 52,671.50 7,426.91

All Engineering 18,417.98 4,201.25
Of which Electronics 4,072.57 543.79
Electricity 328,655.40 0.00
Cotton Textiles 29,794.43 653.09
Jute Textiles 1,062.03 15.75
Other Textiles 42,223.19 2,294.00
Food Processing 40,093.50 2,358.97

Of which Vegetable Oil 
&Vanaspati 6,492.95 1,402.89

Of Which Sugar 14,729.98 464.93
Of Which Other Food 

Processing 18,382.80 476.60

Of Which Tea 5.76 14.55
Tobacco & Tobacco 
Products 5,345.35 68.37

Paper & Paper Products 10,534.67 251.88
Rubber & Rubber Products 17,768.89 1,812.39

Industry Name O/S Fund 
Based

O/S NFB

Chemical, Dyes, Paints etc. 54,956.84 5,716.59
Of which Fertilisers 15,206.70 1,147.46
Of which Petro-chemicals 8,421.77 1,931.54
Of which Drugs & 

Pharmaceuticals 16,353.42 1,625.72

Of which others 14,885.44 1,011.86
Cement 12,689.33 353.85
Leather & Leather Products 3,971.73 171.86
Gems &Jewellery 67,584.41 185.91
Construction 67,598.18 17,059.30
Petroleum 22,485.93 4,824.16
Automobiles including 
Trucks 19,242.62 958.97

Computer Software 5,472.97 0.00
Infrastructure* 477,814.43 87,256.73

Of which Power 329,821.36 46,817.35
Of which 

Telecommunications 1,530.99 57.05

Of which Roads & Ports 106,360.87 25,305.08
Other Industries 529,413.72 314,239.11

Residuary Other Advances  
(to balance with Gross Adv.) 2,487,981.35 6,218.83

Total 4,111,537.44 458,102.50 

	 	 Exposure to Infra Sector at 11.62% exceeds 5% of 
total fund based advances

	 	 Exposure toInfra Sector at 19.04% exceeds 5% of 
total non-fund based outstanding.

d.	 The residual contractual maturity break down of assets is:
(Rs in Mn)

Advances Investments F. C.  Assets
Day 1  49,470.76  257,835.45  324.21 
2 to 7 days  71,809.62  65,475.28  25,867.26 
8 to 14 days      84,711.29   19,364.78   11,361.45 
15 to 30 days  77,991.94   21,293.10  24,455.65 
31 Days &upto 2 
months

        
130,118.97 

         
25,423.67 

       
70,368.16 

> 2 months &upto 
3 months

        
129,067.13 

         
29,567.50 

       
99,134.14 

>3 months &upto 6 
months

        
323,135.40 

         
26,033.51 

       
70,486.41 

Over 6 months 
&upto 1 year  98,785.31      60,260.00    29,162.69 

Over 1 year &upto 
3 years  941,715.47  262,525.35    7,588.63 

Over  3 years 
&upto 5 years 252,285.36 176,897.37  407.22 

Over 5 years  908,473.31 514,351.06 26,440.77 
Total 3,067,564.54 1,459,027.07    365,596.59 
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e.	 The Gross NPAs are:
Category (Rs, in Mn)
Sub Standard 105,927.20
Doubtful – 1 73,245.49
Doubtful – 2 145,551.61
Doubtful – 3 117,302.34
Loss 165,369.99
Total 607,396.63

f.	 The amount of Net NPAs is Rs. 191,676.04 Mn.

g.	 The NPA ratios are as under:
•	 Gross NPAs to Gross Advances (Solo) :15.78%
•	 Net NPAs to Net Advances (Solo) : 5.59%

h.	 The movement of Gross NPA is as under:
(Rs in Mn)

i)	 Opening balance at the beginning of 
the year

624,061.21

ii)	 Additions during the year 179,293.92
iii)	 Reductions during the year 195,958.50
iv)	 Closing balance at the end of the 

year (i+ii-iii)
607,396.63

i.	 The movement of provision for NPAs is as under:
(Rs in Mn)

i)	 Opening balance at the beginning of 
the year

318,942.21

ii)	 Provisions made during the year 121,767.87
iii)	 Write-off/write-back of excess 

provisions
46,494.15

iv)	 Closing balance at the end of the 
year (i+ii-iii)

394,215.93

j.	 The amount of Non-Performing Investment is 
Rs.20,380.30  Mn.

k.	 The amount of provision held for Non-Performing 
Investment is Rs.18,273.36 Mn.

l.	 The movement of provisions for depreciation on 
investments is as under:

(Rs in Mn)
i)	 Opening balance at the beginning of 

the year
39,413.82 

ii)	 Provisions made during the year 12,677.57 
iii)	 Write-off/write-back of excess 

provisions
      12,159.36 

iv)	 Exchange Difference 160.10
v)	 Closing balance at the end of the 

year (i+ii-iii+iv)
40,092.13

m.	 NPA and Provisions maintained by Major Industry or 
Counterparty type for Bank of India [Solo] :

(Rs. in Mn.)
Industry Name NPA Provision
Coal 359.70 344.70
Mining 16,934.40 16,523.20
Iron & Steel 13,749.50 6,515.50
Other Metal & Metal 
Products 16,500.40 6,949.60
All Engineering 5,919.80 4,042.30
Of which Electronics 703.50 621.60
Electricity 66,195.70 47,224.60
Cotton Textiles 5,916.40 3,000.10
Jute Textiles 747.30 653.60
Other Textiles 13,802.90 8,528.90
Food Processing 14,946.79 12,079.40

�Of which Vegetable Oil 
&Vanaspati 4,435.40 4,261.10
Of Which Sugar 1,691.60 1,334.30
�Of Which Other Food 
Processing 8,819.79 6,484.00
Of Which Tea 0.00 0.00

Tobacco & Tobacco 
Products 1,429.70 577.00
Paper & Paper Products 3,322.70 2,652.40
Rubber & Rubber Products 1,827.10 652.70
Chemical, Dyes, Paints etc. 17,863.40 14,099.00

Of which Fertilisers 2,341.30 1,881.10
Of which Petro-chemicals 1,877.70 1,475.20
�Of which Drugs & 
Pharmaceuticals 4,820.20 3,688.70
Of which Others 8,824.20 7,054.00

Cement 2,238.00 1,292.90
Leather & Leather Products 539.50 261.20
Gems &Jewellery 25,983.00 10,948.60
Construction 7,190.10 1,855.30
Petroleum 3,794.80 3,352.40
Automobiles including 
Trucks 10,443.00 7,171.80
Computer Software 4,596.10 2,232.90
Infrastructure* 210,780.40 101,188.94

Of which Power 66,195.70 47,224.60
�Of which Tele 
communications 1,080.70 633.10
Of which Roads & Ports 41,441.30 23,736.80
Other Industries 102,062.70 29,594.44

Residuary Other Advances 
(to balance with Gross Adv.) 234,620.53 188,836.29
Total 607,396.63 394,215.93

n.	 Geography wise NPA and Provision [for Bank of India 
Solo]:

 (Amount in Rs Mn)
Domestic Overseas Total

Gross NPA 511,672.45 94,938.67 606,611.12
Provision for NPA 326,224.00 67,692.90 393,916.90
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Table DF-4

Credit Risk: Disclosures For Portfolios Subject To The 
Standardised Approach

i.	 Qualitative Disclosure:
	 a)	 For portfolios under the standardized approach:
	 	 Names of Credit Rating agencies used, plus reasons 

for any changes
	 	 Types of exposure for which each agency is used; and
	 	 A description of the process used to transfer public 

issue ratings on to comparable assets in the banking 
book;

1.0	 BANK OF INDIA:
a.	 The Bank has approved using the general rating of the 

following credit rating agencies for risk weighting under 
the standardized approach for CRAR calculations CRISIL, 
ICRA, INDIA RATINGS, BRICKWORK, SMERA, and CARE 
for domestic claims and S&P FITCH and Moody’s for claims 
on non-resident corporates, foreign banks and foreign 
sovereigns. SME ratings are not being used, as they are not 
approved by RBI.

b.	 The ratings of all these agencies are being used for all 
exposures subjected to rating for risk weighting purposes 
under the standardized approach for CRAR calculations 
under Basel-II.

c.	 The process used to transfer public issue ratings on to 
comparable assets in the banking book is as per regulatory 
requirements of RBI. The public ratings published by the 
rating agencies on their website are used for this purpose. 
Only, ratings which are in force as per monthly bulletin of the 
concerned rating agency and which have been reviewed at 
least once during the previous 15 months are used.

d.	 For all the exposures on a particular counterparty, bank uses 
the rating of only one agency, even though these exposures 
are rated by more than one with exception being where each 
of the exposures is rated by only one of the approved rating 
agencies.

e.	 To be eligible for risk-weighting purposes, it is ensured that 
the external credit assessment takes into account and reflects 
the entire amount of credit risk exposure the bank has with 
regard to all payments owed to it. Even while extending an 
issuer or an issue specific rating to any other exposure on 
the same counterparty it is extended to the entire amount of 
credit risk exposure i.e., both principal and interest. External 
assessments for one entity within a corporate group is not 
used to risk weight other entities within the same group.

f.	 For assets that have contractual maturity less than or equal to 
one year, short term ratings are used while for other assets, 
long term ratings are used. For Cash Credit exposures long 
term ratings are taken.

g.	 Where an issuer has a long-term exposure with an external 
long term rating that warrants  a  risk  weight  of  150%,  all  
unrated  claims  on  the  same  counterparty whether short-
term or long-term, also receive a 150% risk weight, except 
in cases where credit risk mitigation techniques are used for 
such claims. Similar is the case with short-term rating.

h.	 The long-term ratings assigned by the approved rating 
agencies are directly mapped to the risk weights under 
the Standardized Approach for long-term exposures. On 
the contrary, the unrated short-term claim on counter-party 
attracts a risk weight of at least one level higher than the 
risk weight applicable to the rated short-term claim on that 
counter-party. Issue-specific short-term ratings are used to 
derive risk weights for claims arising from the rated facility 
against banks and a corporate's short-term rating is not used 
to support a risk weight for an unrated long-term claim.

i.	 If there are two ratings accorded by eligible credit rating 
agencies, which map into different risk weights, the higher 
risk weight is applied. If there are three or more ratings 
accorded by eligible credit rating agencies with different 
risk weights, the ratings corresponding to the two lowest 
risk weights are referred to and the higher of those two risk 
weights are applied, i.e., the second lowest risk weight.

j.	 The RW of the investment claim is based on specific rating 
by a chosen credit rating agency, where the claim is not an 
investment in a specific assessed issue:

	 i.	 The rating applicable to the specific debt (where the 
rating maps into a risk weight lower than that which 
applies to an unrated claim) is applied to the bank’s 
un- assessed claim only if this claim ranks paripassu 
or senior to the specific rated debt in all respects and 
the maturity of the un-assessed claim is not later than 
the maturity of the rated claim, except where the rated 
claim is a short term obligation.

	 ii.	 If either the issuer or single issue has been assigned a 
rating which maps into a risk weight equal to or higher 
than that which applies to unrated claims, an unrated 
claim on the same counterparty, is assigned the same 
risk weight as is applicable to the rated exposure, if this 
claim ranks paripassu or junior to the rated exposure 
in all respects.

2.0	 PT Bank of India Indonesia Tbk (Subsidiary):
	 As per prevailing norms in the Country credit rating is not 

required to be done by any external credit rating agency.
3.0	 Bank of India (Tanzania) Ltd, Bank of India (Uganda) Ltd) 

and Bank of India (Botswana) Ltd.:
	 As per prevailing norms in the Country credit rating is not 

required to be done by any external credit rating agency. 
There is no credit rating agency operating/working in the 
Country.

4.0	 Bank of India (New Zealand) Ltd. (Subsidiary):
	 Credit risk is disclosed through General Disclosure Statement 

on quarterly basis as per the requirements.

ii.	 Quantitative Disclosures
(Rs in Mn)

For exposure amounts after risk mitigation subject to the 
standardized approach, amount of a bank’s outstanding (rated 
and unrated) in the following three major risk buckets as well as 
those that are deducted;
The total credit exposure of BOI (subject to standardized 
approach), are classified under major risk buckets are as under: -
Below 100 % risk weight: 5,485,505.59
100 % risk weight: 1,184,175.19
More than 100 % risk weight: 329,569.92



231

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

Table DF-5 Credit Risk Mitigation

Disclosures For Standardised Approaches

i.	 Qualitative Disclosures

(a)	 The general 	qualitative disclosure requirement with respect 
to credit risk mitigation including:

	 	 Policies and processes for, and an indication of the 
extent to which the bank makes use of, on- and off-
balance sheet netting;

	 	 Policies and processes for collateral valuation and 
management;

	 	 A description of the main types of collateral taken by 
the bank;

	 	 The main types of guarantor counterparty and their 
credit worthiness; and

	 	 Information about (market or credit) risk concentrations 
within the mitigation taken

A.	 Bank of India:

1.	 Credit Risk Mitigation is a proactive management tool 
designed to protect entity's earnings from loss both in 
good and bad times. Banks employ various methods and 
techniques to reduce the impact of the credit risks they 
are exposed to in their daily operations. Such a process 
is termed as credit risk mitigation and some of the credit 
risk mitigation techniques are permitted to be used by the 
supervisor for reducing the capital charge after adjustment 
for value, currency mismatch and maturity mismatch. The 
Credit Risk Mitigants (CRM) recognized under the New 
Capital Adequacy Framework (Basel II) are as follows:

	 	 Collateralized transactions
	 	 On-balance-sheet-netting
	 	 Guarantees

2.	 Eligible Financial Collateral:
	 All collaterals are not recognized as credit risk mitigants 

under the Standardized Approach. The following are the 
financial collaterals recognized.

i.	 Cash and Deposits including deposits in foreign currency.
ii.	 Gold: benchmarked to 99.99% purity.
iii.	 Securities issued by Central and State Governments
iv.	 Kisan Vikas Patra and National Savings Certificates
v.	 Life insurance policies
vi.	 Debt securities -Rated subject to conditions.
vii.	 Debt securities not rated issued by banks subject to 

conditions
viii.	 Units of mutual funds subject to conditions
ix.	 There are certain additional standards for availing capital 

relief for collateralized transactions, which have direct 
bearing on the management of collaterals, and these aspects 
are taken into account during Collateral Management.

3.	 On-balance-sheet-netting:
	 On-balance sheet netting is confined to loans/advances 

(treated as exposure) and deposits (treated as collateral), 

where Bank has legally enforceable netting arrangements, 
involving specific lien with proof of documentation and which 
are managed on a net basis.

4.	 Guarantees:
	 Where guarantees are direct, explicit, irrevocable and 

unconditional, bank takes account of such credit protection 
in calculating capital requirements. The range of eligible 
guarantors/ counter guarantors includes:

i.	 Sovereigns, sovereign entities (including BIS, IMF, European 
Central Bank and European Community as well as certain 
specified MDBs, ECGC and CGTSME), banks and primary 
dealers with a lower risk weight than the counterparty;

ii.	 Other entities rated AA or better.

5.	 The Bank has a well-defined Collateral Management 
policy, which provides the controlling framework to ensure 
collateral is used optimally. This is a key component in 
mitigating the credit risks inherent in lending. The Bank 
accepts both tangible and intangible securities. Tangible 
Securities are either in physical form or such other material 
form like cash margin, Deposits with Banks, Gold or such 
other precious metals, Shares NSC/KVP/Life Insurance 
Policies. The intangible securities are –Bank Guarantees 
/ Letters of Credit, book debts, Letter of Comfort, Letter of 
Negative Lien, Unregistered Charge etc. The common ways 
for obtaining security for moneys lent are Mortgage, Pledge, 
Hypothecation and lien The assets created out of the bank’s 
credit exposure are as a general rule charged to the bank by 
way of first charge on pari-passu basis.

	 Guarantees are normally insisted upon whenever available/
permissible. The main type guarantors are:

i.	 Central/State Government and Central Government 
sponsored agencies like DICGC, CGTMSE, and ECGC.

ii.	 Promoters/Major owners of corporates.
iii.	 Individual Guarantees of relatives in case of individuals

6.	  The various aspects of collateral management are:

	 Minimum conditions for the acceptance of collateral: For 
collateral to be valid and enforceable the bank ensures that 
the assets accepted as collateral are marketable, legally 
enforceable and can be taken control of if necessary .It is 
also ensured that the market value of the asset is readily 
determinable or can be reasonably established and verified. 
For internal control purposes, the bank has a list of types 
of assets acceptable as collateral and the maximum loan to 
value ratio for each of these assets taken as primary security. 
The bank also takes into account statutory restriction while 
taking collaterals.

a)	 Validity of collateral:

i)	  Enforceability:
	 Bank ensures that credit documentation supporting the 

collateral, is legally enforceable in all relevant jurisdictions 
and empowers the Bank to apply the collateral freely to 
discharge the borrower's obligations.



232

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

ii)	  Title and ownership:
	 Bank always verifies the existence and ownership of the 

assets being received as collateral before acceptance and 
ensures that there is no prior claim by any other party on the 
said collateral. Bank secures its control of the collateral prior 
to the drawdown of credit facilities. Information on collaterals 
is provided to Top Management periodically to facilitate 
management of credit risk. Charges on collaterals are 
promptly registered with the relevant authorities wherever 
applicable.

b)	 Loan-to-value ratios:
	 Bank has specified the maximum loan-to-value ratio (margin) 

for major types of asset to be accepted as primary security. 
Such ratios are commensurate with the relative risk of the 
assets and should be able to provide an adequate buffer 
against potential losses in realizing the collateral.

c)	 Valuation:
	 Bank has a Board approved policy in place for valuation 

of properties accepted for bank's exposures, where Basis 
of valuation, Qualification of Valuer and Frequency of 
revaluation are laid down for compliance across the bank.

d)	 Safe Keeping Of Collateral And Control To Their Access:
	 Authority and responsibility has been delegated to relevant 

individuals and departments for approving the acceptance, 
monitoring or safe custody of collaterals.

e)	 Additional / Replacement of Collateral:
	 Procedures for requesting additional collateral are clearly 

documented

f)	 Insurance:
	 All eligible collaterals except those specially exempted 

are covered by insurance for relevant risks and detailed 
guidelines for the same are in place.

g)	 Sale of Collateral:
	 The Bank has clear and robust procedure for the timely 

liquidation of collateral.

B.	 PT Bank of India Indonesia Tbk:

	 PT Bank of India Indonesia Tbk has policy and processes for 
collateral valuation, based on Bank of Indonesia Regulation 
and national discretions for mortgage loan. Independent 
appraisal of the collateral is made if the sanction limit of the 
loan is above Rs. 2.79 Crores. Liquidation value is calculated 
based on type of collateral. Collateral value is reviewed 
every year. The main type of collateral taken is Land & 
Buildings. Generally personal or third party guarantee is not 
taken. Sectoral caps in lending are in place to take care of 
concentrations. The Bank has no major risk concentrations 
of collaterals or credit risk mitigants.

C.	 Bank of India (Tanzania) Ltd and Bank of India (New 
Zealand) Ltd:

	 The collaterals are obtained in the form of Bank’s own Term 
Deposit receipts, Legal Mortgage over Immovable properties, 
Hypothecation charge over movable assets of the company, 
Pledge of shares etc.

	 As per regulatory requirements maximum exposure limits on 
single borrower/group are as detailed under

Collateral position limit (as % of 
core capital)

1)	 Secured by collateral the value of 
which is at least

a)	 125% of the credit accommodation 
secured by it (fully secured)

25

b) Secured by collateral the value of 
which is less than 125% Of the credit 
accommodation secured by it (partly 
secured)

10

c)	 Unsecured 5

D.	 Bank of India (Uganda) Ltd.:

	 The collaterals are obtained in the form of Bank’s own term 
deposit receipts, Legal mortgage over immovable properties, 
Hypothecation charge over movable assets of the company, 
pledge of shares etc.

	 As per regulatory requirements maximum exposure limits on 
single borrower/ group as per detailed under:

Collateral position limit (as % of 
core capital)

1) Secured by collateral the value of 
which is at least

Single borrower 
exposure limit 
is 25% of the 
Capital and can 
be extended 
to 50% of core 
Capital.

a)	 125% of the credit accommodation 
secured by it (fully secured)

b)	 Secured by collateral the value of 
which is less than 125% Of the credit 
accommodation secured by it (partly 
secured)

c)	 Unsecured

E.	 Bank of India (Botswana) Ltd.:

	 The collaterals are obtained in the form of Bank’s own Term 
Deposit receipts, Legal Mortgage over Immovable properties, 
Hypothecation charge over movable assets of the company, 
Pledge of shares etc

	 As per regulatory requirements maximum exposure limits on 
single borrower/group are as detailed under:

Collateral position Limit (as % of 
unimpaired 

capital)
1) Secured by collateral, the value of 

which is at least
a) 125% of the credit accommodation 

secured by it (fully secured)
30

b) Secured by collateral the value of 
which is less than 125% Of the credit 
accommodation secured by it (partly 
secured)

30

c)	 Unsecured 30
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ii.	 Quantitative Disclosures:-
(Amount in Rs. Mn)

(a)	 For eeach separately disclosed credit 
risk portfolio the total exposure (after, 
where applicable, on – or off balance 
sheet netting) that is covered by 
eligible financial collateral: after the 
application of haircuts. 

281,374.13

(b)	 For each separately disclosed 
portfolio the total exposure (after, 
where applicable, on – or off balance 
sheet netting) that is covered 
by guarantees/credit derivatives 
(whenever specifically permitted by 
RBI). 

597,025.47

Table DF - 6

Securitisation Exposures :- Disclosure for Standarised Approach

i.	 Qualitative Disclosures:-
	 On consolidated level the Bank has no Securitization 

Exposure as on 31.03.2019

ii.	 Quantitative Disclosures :-
	 Not Applicable.

Table DF - 7

Market Risk in Trading Book

i.	 Qualitative Disclosures

a.	 The general qualitative disclosure requirement for market 
risk including the portfolios covered by the standardized 
approach.

A.	 Bank of India:
	 In Trading book the Bank holds" Held for Trading"(HFT) and 

"Available for Sale" (AFS) portfolios of investments. The rest 
of the assets–i.e. Investments under Held to Maturity(HTM)
portfolio and advances; are treated as Banking Book. Given 
below is brief description of the Market Risk Management 
objectives and policies.

i.	 Strategies and Processes:
	 Under Market Risk Management; Liquidity Risk, Interest 

Rate Risk, Foreign Exchange Risk, and Equity Price risk are 
monitored. Bank is not currently trading in commodities.

a.	 Liquidity Risk:
	 Gap analysis is followed for monitoring Liquidity risk 

on a fortnightly basis. Prudential limit-for percentage of 
cumulative gap to cumulative outflow-based on Reserve 
Bank of India guidelines for the short-term buckets up-to 28 
days is monitored. Besides, prudential limits are in place for 
market borrowing–Daily and average call borrowing–Inter 
Bank Liabilities, Purchased funds etc.

	 High value bulk deposits are monitored on a weekly basis. 
Short-term dynamic liquidity statement is prepared on a 
fortnightly basis to assess the liquidity position, which takes 
in to account the business growth. A contingency funding plan 
is in place to meet the emergencies. The plan is tested on 

a quarterly basis. Stress Testing is also done on a quarterly 
basis to assess possible loss to Bank if there is any liquidity 
crisis and if funds are to be raised from the market to meet 
the contingencies.

b.	 Interest Rate Risk:
	 Gap analysis is used to assess the impact on the Net Interest 

Income of the bank for the next 12 months and till the next 
financial year. The Bank also uses duration gap analysis.
Prudential limits have been fixed for duration of liabilities. 
Bank's investments portfolio is monitored on basis of duration 
analysis.

	 VaR methodology is followed for dated securities under SLR 
and Non-SLR(Domestic). Prudential limits for VaR have 
been fixed and daily monitoring is being done and reported 
to Top Management. Foreign investments in dated securities 
are normally hedged and the interest rate risk is minimal. 
VaRlimits are also fixed for Foreign Exchange position.

	 Stress Testingis done to assess the impact on Economic 
Value of Market Risk positions including Fixed Income, 
Equity, Forex etc.

c.	 Foreign Exchange Risk:
	 The Bank has fixed Aggregate Gap Limit in USD as well 

as in other currencies, Maximum Aggregate daylight and 
overnight exposure limits for foreign exchange exposure in 
various currencies. We have also fixed period-wise Individual 
Currency-wise Gap Limits. Stop loss limits, take profit limit 
and single deal limits are in place for monitoring the forex 
operations of the dealers.

	 Derivative transactions are monitored by fixing prudential limit 
for net open position and a cap for PV01on the outstanding 
derivatives.

d.	 Equity Price Risk:
	 The bank's domestic investment policy has fixed stop loss 

limits. Daily Limits to Treasury, Maximum Investment Limit, 
Holding Period for Equity Portfolio (Trading). Daily reporting 
is done to Top Management on the transactions.

e.	 Structure and Organization of Market Risk Management 
function:

	 Risk Management is a Board driven function supported 
by three levels-.Risk Management Committee of the 
Board for overseeing and issuing directions, wherever 
necessaryapproving Risk Management Policies etc.Market 
Risk Management Committee (MRMC) is a basic level 
committee for discussion on policies, limits, exceeding etc.

	 Asset Liability Management Committee(ALCO) consider 
policy issues for Liquidity Risk Management. ALM Cell 
providessupport at the ground level. Asset Liability 
Management Committees are operational at foreign centers 
also.

ii.	 Scope and nature of risk reporting and/ or measurement 
systems:

	 In respect of domestic business the guide lines stipulated by 
RBI for managing Market Risk is followed such as–Preparation 
of Interest Rate Sensitivity statement on a monthly basis–
Duration analysis of investments in the Trading book on a 
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daily basis–VaR calculation of trading book investments 
on a daily basis excepting the equity portfolio–conducting 
stress test for liquidity risk/market risk on a quarterly basis.–
Duration analysis of global balance sheet and impact on the 
Economic Value of Equity on a monthly basis. Interest Rate 
sensitivity is reviewed on a monthly basis by ALCO.

	 Various prudential measures have been put in respect 
to market borrowing and lending in conformity with RBI 
guidelines for monitoring liquidity risk. Structural Liquidity 
statement is prepared on daily basis and Short Term 
Dynamic Liquidity statement on a fortnightly basis and 
reported to Top Management / ALCO. Structural liquidity of 
international operations is being done on a quarterly basis at 
the corporate level.

	 The results of the Quarterly study on Stress-Testing and 
Impact on Economic Value of Equity is reported to ALCO. 
Trading book position–Duration and VaR is reported daily to 
Top Management.

iii.	 Policies for Hedging and / or Mitigating Risk:
	 Detailed policies are operational for Asset Liability 

Management and Market Risk Management, which deal in 
detail the various strategies and processes for monitoring 
Market Risk.

iv.	 PT Bank of India IndonesiaTbk (Subsidiary):
	 In accordance with Regulation of Bank Indonesia regarding 

Minimum Capital Adequacy Requirement for Commercial 
Bank, Bank is not included in the mandatory category for 
measuring the market risk in the calculation of the value of 
capital adequacy ratio (CAR). This is due to Bank is a foreign 
exchange Bank with financial instrument position in the form 
of securities and/or derivative transaction in the form of a 
Trading Book with amount below IDR 20 billion (USD 1.7 
Million approximately).

B.	 Bank of India (Tanzania) Ltd. (Subsidiary), Bank of India 
(New Zealand) Ltd. (Subsidiary), Bank of India (Uganda) 
Ltd. & Bank of India (Botswana) Ltd.

a.	 The general qualitative disclosure requirement for market 
risk including the portfolios covered by the standardized 
approach.

i.	 Market risk: Market risk arises from open positions in interest 
rate, currency and equity products. The board sets limits and 
reviews it at regular interval on the risk that may be accepted. 
Further the exposure is monitored on daily basis.

ii.	 Liquidity risk: The bank is exposed to daily calls on its 
available cash resources from overnight deposits, current 
accounts, maturing deposits, loans drawn and guarantees, 
from margin and other calls on cash settlement. The board 
has set limit based on their experience of the minimum 
proportion of maturing funds available to meet such calls 
and on the minimum level of inter-bank and other borrowing 
facility that should be in place to cover withdrawals at 
unexpected levels of demand.

iii.	 Interest rate risk: The bank is exposed to various risks 
associated with the effect of fluctuation in the prevailing 
levels of market interest rates on its financial position and 
cash flow. The bank has the discretion to change the rates on 
deposits, loans and advances in line with changes in market 
trend. These measures minimize the bank’s exposure to 
interest rate risk.

iv.	 Currency risk: The bank is exposed to the risk that the 
value of a financial instrument will fluctuate due to changes 
in foreign exchange rate. The bank is involved in foreign 
currency market only to the extent of buying and selling to 
the extent of required currency. The bank is not involved in 
foreign currency forward contracts and thus the risk is limited.

ii.	 Quantitative Disclosure :-
(Rs in Mn)

The capital requirements for #
Interest rate risk 10371.00
Foreign exchange risk (including gold) 335.00
Equity risk 5744.00

	 # Capital requirement is calculated at Minimum Regulatory 
Requirement @ 9% of RWA.

Table DF – 8

Operational Risk

Qualitative Disclosures

	 In addition to the general qualitative disclosure requirement, 
the approach(es) for operational risk capital assessment for 
which the bank qualifies.

A.	 BANK OF INDIA
	 The Bank adopts best practices in Risk Management. The 

Bank assesses and identifies operational risks inherent in all 
the material products, processes and systems under different 
Business Lines on an ongoing basis. All new products, 
activities and systems are being first routed through the New 
Product Group Committee and then through Committee 
on Operational Risk Management (CORM) or Credit Risk 
Management Committee (CRMC), as applicable. All policies 
related to Risk Management are approved by the Board 
only after clearance by the Risk Management Committee of 
the Board (R Com). The Chief Risk Officer implements the 
directives of R.Com and overseas day-to-day Operational 
Risk Management functions. 

	 Risk Management function works in close coordination 
with the committee of Business Operational Risk Managers 
(BORM) and Operational Risk Management Specialists 
(ORMS). The committee of BORM and ORMS assists the 
Operational Risk Management Division in undertaking 
the Risk and Control Self-Assessments (RCSA), reporting 
Operational Risk Losses and tracking Key Risk Indicators 
(KRIs) on a periodical basis. 

	 Risk reporting in the form of Loss Data Analysis is done on 
half yearly basis to assess the high-risk prone product and 
business lines and mitigation measures are adopted. Branch 
levels KRIs and Bank Level KRIs are tracked on a quarterly 
basis. RCSA exercise is undertaken for all the Bank’s 
products and processes on an annual basis.
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	 Operational Risk Capital Charge is calculated through Basic 
Indicator Approach. At present, the Bank is in the process of 
moving towards Standardised Measurement Approaches for 
computation of Operational Risk Capital Charge. The Bank 
has already got parallel run approval for migration to The 
Standardised Approach (TSA) for calculation of Operational 
Risk Capital Charge.

B.	 PT Bank of India Indonesia Tbk (Subsidiary)
	 Bank adopts best practices in operational risk management, 

like segregation of duties, trainings, clear laid down 
procedures etc.

	 In managing operational risk, each unit is responsible for 
the risks in its daily operations by referring to policies and 
procedures, control and routine supervision. Managing 
operational risks also include areas related to product 
development, system, human resources and “know your 
customer” principles to prevent unavoidable circumstances.

	 To minimize the operational risk, the bank has increased 
the control function in the transaction processing which 
conducted among others by implementing the procedures 
to ensure timely completion of the transaction, adjustment 
the accounting method to the applied standards, maintain 
records in orderly, secure access to the asset and data. 
Function of the Internal Audit Unit who conducts regular 
checks to the operational activities is also adding value to the 
improvement needed. Bank use Basic Indicator Approach in 
Risk Weighted Assets (ATMR) calculation for Operational 
Risk.

	 Bank also has Internal Control unit which has job to ensure 
all business unit comply to bank procedure and local 
government regulation as well.

C.	 Bank of India (Tanzania) Ltd. (Subsidiary), Bank of India 
(New Zealand) Ltd. (Subsidiary), Bank of India (Uganda) 
Ltd.& Bank of India (Botswana) Ltd.

	 Operational risk is the risk of direct or indirect loss arising from 
a variety of causes associated with the bank’s processes, 
personnel, technology and infrastructure, and from external 
factors other than credit, market, liquidity risks such as those 
arising from legal and regulatory requirements and generally 
accepted standards of corporate behavior. Operational risk 
arises from all the bank’s activities.

	 The bank’s objective is to manage the operational risk so as 
to balance the avoidance of financial losses and damage to 
the bank’s reputation with overall cost effectiveness and to 
avoid control procedures that restrict initiate and creativity.

	 The primary responsibility for the development and 
implementation of controls to address operational risk is 
assigned to the senior management at each branch level. 
The responsibility is supported by the development of 
overall standards for management of operational risks in the 
following areas:

 	 	 Requirements for appropriate segregation of 
duties, including the independent authorization of 
transactions;

	 	 Requirements for the reconciliation and monitoring of 
transactions;

	 	 Compliance with regulatory and other legal 
requirements;

	 	 Documentation of controls and procedures;

	 	 Requirements for the periodic assessment of 
operational risks faced, and the adequacy of controls 
and procedures to address the risks identified;

	 	 Requirements for the reporting of operational losses 
and proposed remedial action;

	 	 Development of contingency plans;
	 	 Training and professional development;
	 	 Ethical and business standards;
	 	 Risk mitigation, including insurance where this is 

effective

Table DF-9

Interest Rate Risk In The Banking Book (IRRBB)

i.	 Qualitative Disclosures

	 The general qualitative disclosure requirement, including the 
nature of IRRBB and key assumptions, including assumptions 
regarding loan prepayments and behavior of non-maturity 
deposits, and frequency of IRRBB measurement.

A.	  Bank Of India

	 Interest Rate Risk in banking book is calculated generally on 
a quarterly basis. Banking book includes all advances and 
investments held in Held to Maturity (HTM) portfolio.

	 The strategies & processes /structure & organization / scope 
and nature of risk reporting/ policies etc. are the same as 
reported under Table DF –7.

	 The methodology and key assumptions made in the IRRBB 
measurement are as follows:

	 Based on monthly information from data centre on the 
residual maturity of the advances and the deposits covering 
around 100% of bank’s business, Interest Rate Sensitivity 
statement is prepared with various time buckets, having 
regard to the rate sensitivity as well as residual maturity of 
different assets and liabilities.

	 The duration for each asset and liability is arrived at taking 
the midpoint of each time bucket as the maturity date and 
the average yield as coupon and taking the market rate for 
discounting purpose. For investments, the actual duration is 
taken, as data is available with full particulars. In respect of 
investments, the AFS and HFT portfolios are excluded for 
this exercise as the focus is on IRR in the Banking Book.

	 Using the above, Modified duration of liabilities and assets 
for each bucket is calculated and the impact on their value 
for a change in interest rate by 1% is reckoned By adding up, 
the net position is arrived at to determine as to whether there 
will be a positive increase in the value or otherwise.

Assumptions:

i.	 The interest rate moves uniformly across all time buckets 
and for all assets.

ii.	 In respect of demand deposits – savings and current – the 
same are distributed as per their behavioral analysis as 
suggested by RBI.
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iii.	 Generally the bank follows RBI guidelines on stress testing 
while calculating the IRRBB including selection of coupon 
rate / discount rate / taking midpoint of each time bucket as 
the maturity date etc.

iv.	 Re-pricing of Base Rate/BPLR linked advances has been 
taken in the 3 to 6 months bucket.

v.	 Re-pricing of MCLR linked advances has been taken as per 
the MCLR tenor they are linked to.

B.	 PT Bank of India Indonesia Tbk (Subsidiary),Bank of 
India (Tanzania) Ltd, Bank of India (New Zealand) Ltd 
(Subsidiaries) and Bank of India Uganda Ltd

	 The bank is exposed to various risks associated with the 
effect of fluctuation in the prevailing levels of market interest 
rates on its financial position and cash flow. The bank has 
the discretion to change the rates on deposits, loans and 
advances in line with changes in market trend. These 
measures minimize the bank’s exposure to interest rate risk.

ii.	 Quantitative Disclosures

	 The increase (decline) in earnings and economic value (or 
relevant measure used by management) for upward and 
downward rate shocks according to management’s method 
for measuring IRRBB, broken down by currency (where the 
turnover is more than 5 per cent of the total turnover.

	 Interest Rate Risk In Banking Book (BOI Solo)
 (Rs in Mn)

Total Of which in USD 
(where turnover is 
more than 5% of 
total turnover)

1. Earnings At Risk (NII)
At 0.50% change for 1 year 271.02 (7.75)
2. Economic Value of Equity 
at Risk
200 basis point shock (14801.86) 16044.72
Drop in equity value in %age 
terms

-5.66% 6.13%

Table –DF 10

General Disclosure For Exposures Related To 
Counterparty Credit Risk

i.	 Qualitative Disclosure
	 The bank uses derivatives products for hedging its own 

balance sheet items as well as for trading purposes. The risk 
management of derivative operation is headed by a senior 
executive, who reports to top management, independent of 
the line functions. Trading positions are marked to market on 
daily basis.

	 The derivative policy is framed by the Risk Management 
Department, which includes measurement of credit risk and 
market risk.

	 The hedge transactions are undertaken for balance sheet 
management. Proper system for reporting and monitoring 
of risks is in place. Policy for hedging and processes for 

monitoring the same is in place.
	 Accounting policy for recording hedge and non-hedge 

transactions are in place, which includes recognition of 
income, premiums and discounts. Valuation of outstanding 
contracts, provisioning, collateral and risk mitigation are 
being done.

	 Credit equivalent or EAD has been computed in accordance 
with the Current exposure methodology (CEM). Potential 
exposure is computed by multiplying Credit conversion 
factor with Notional principal. Replacement cost is the 
positive market value. Current exposure is the same as the 
replacement cost. Credit equivalent or EAD is the sum of 
potential exposure and current exposure.

ii.	 Quantitative Disclosure
a.	 Gross positive fair value of contracts, netting benefits, netted 

current credit exposure, collateral held (including type, e.g. 
cash, government securities, etc.), and net derivatives credit 
exposure. Also report measures for exposure at default, or 
exposure amount, under CEM. The notional value of credit 
derivative hedges, and the distribution of current credit 
exposure by types of credit exposure.

b.	 Credit derivative transactions that create exposures to CCR 
(notional value), segregated between use for the institution’s 
own credit portfolio, as well as in its intermediation activities, 
including the distribution of the credit derivatives products 
used, broken down further by protection bought and sold 
within each product group

(Rs in Mn)
Counter Party Credit Risk (CCR)

Notional Principal Amount 550,007.97
Potential Exposure 11,571.23
Replacement Cost 2,870.63
Current Exposure 2,870.63
Credit Equivalent or EAD 14,441.87
RWA 3,959.25
Capital Charge 316.74

(Rs. In Mn)
Item Notional 

Amount
Current 

Credit 
Exposure

Credit 
equivalent

Currency Option 0 0 0
Cross CCY Interest 
Rate Swaps

1,085.12 21.70 43.93

Forward rate 
agreements

4,43,701.34 10,502.42 13,301.39

Interest rate future 0 0 0
Credit default 
swaps

0 0 0

Single CCY interest 
Rate Swaps

1,05,221.50 1,047.11 1,096.54

Total 5,50,007.97 11,571.23 14,441.87
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Table DF -11

Composition of Capital
(Rs. in million)

 Common Equity Tier 1 Capital : 
Instruments and Reserves)

1 Directly issued qualifying common share 
capital plus related stock surplus (share 
premium)

     
344,863.94 

2 Retained earnings (204,973.95)
3 Accumulated other comprehensive income 

(and other reserves)
296,095.07

4 Directly issued capital subject to phase out 
from CET1 (only applicable to non-joint 
stock companies)

 Public sector capital injections grandfathered 
until January 1, 2018

5 Common share capital issued by 
subsidiaries and held by third parties 
(amount allowed in group CET1)

1,621.54

6 Common Equity Tier1 capital before 
regulatory adjustments

437,606.60

 Common Equity Tier 1 capital: regulatory 
adjustments

7 Prudential valuation adjustments  
8 Goodwill (net of related tax liability)  
9 Intangibles  other  than  mortgage-servicing  

rights  (net  of related tax liability)
-                      

10 Deferred tax assets 75621.45
11 Cash-flow hedge reserve  
12 Shortfall of provisions to expected losses  
13 Securitisation gain on sale  
14 Gains and losses due to changes in own 

credit risk on fair valued liabilities
 

15 Defined-benefit pension fund net assets  
16 Investments in own shares (if not already 

netted off paid-in capital on reported 
balance sheet)

 

17 Reciprocal cross-holdings in common equity 248.02
18 Investments in the capital of banking, 

financial and insurance entities that 
are outside the scope of  regulatory 
consolidation, net of eligible short positions, 
where the bank does not own more than 
10% of the issued share capital (amount 
above 10% threshold)

 

19 Significant investments in the common stock 
of banking, financial and insurance entities 
that are outside the scope of regulatory 
consolidation, net of eligible short positions 
(amount above 10% threshold)3

 

20 Mortgage servicing rights4 (amount above 
10% threshold)

 

21 Deferred  tax  assets  arising  from  
temporary  differences5

 

22 (amount above 10% threshold, net of 
related tax liability)

 

23 Amount exceeding the 15% threshold6  
24 of which: significant investments in the 

common stock of financial entities
 

25 of  which:  deferred  tax  assets  arising  from  
temporary differences

 

26 National specific regulatory adjustments 7  
 (26a+26b+26c+26d)  
26a of which:Investments in the equity capital of 

the unconsolidated insurance subsidiaries
0.00

26b of which: Investments in the equity capital of 
unconsolidated non-financial subsidiaries8

0

26c of which: Shortfall in the equity capital of 
majority owned financial entities which have 
not been consolidated with the bank9

0

26d of which: Unamortised pension funds 
expenditures Regulatory Adjustments 
Applied to Common Equity Tier 1 in 
respect of Amounts Subject to Pre-Basel III 
Treatment

 

 of which: [INSERT TYPE OF ADJUSTMENT]  
 For example: filtering out of unrealised 

losses on AFS debt securities (not relevant 
in Indian context)

 

 of which: [INSERT TYPE OF ADJUSTMENT]  
 of which: [INSERT TYPE OF ADJUSTMENT]  
27 Regulatory adjustments applied to Common 

Equity Tier 1 due to insufficient Additional 
Tier 1 and Tier 2 to cover deductions

 

28 Total regulatory adjustments to Common 
equity Tier 1

75,869.47 

29 Common Equity Tier 1 capital (CET1) 361,737.13 
 Additional Tier 1 capital: instruments  
30 Directly issued qualifying Additional Tier 

1 instruments plus related stock surplus 
(31+32)

1875.00

31 of which: classified as equity under 
applicable accounting standards (Perpetual 
Non-Cumulative Preference Shares)

 

32 of which: classified as liabilities under 
applicable accounting standards (Perpetual 
debt Instruments)

 

33 Directly issued capital instruments subject 
to phase out from Additional Tier 1

1875.00

34 Additional Tier 1 instruments (and CET1 
instruments not included in row 5) issued 
by subsidiaries and held by third parties 
(amount allowed in group AT1)

 

35 of which: instruments issued by subsidiaries 
subject to phase out

 

36 Additional Tier 1 capital before regulatory 
adjustments

1875.00

 Additional Tier 1 capital: regulatory 
adjustments

 

37 Investments in own Additional Tier 1 
instruments

 

38 Reciprocal cross-holdings in Additional Tier 
1 instruments
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39 Investments in the capital of banking, 
financial and insurance entities that 
are outside the scope of  regulatory 
consolidation, net of eligible short positions, 
where the bank does not own more than 
10% of the issued common share capital of 
the entity (amount above 10% threshold)

0.00

40 Significant investments in the capital of 
banking, financial and insurance entities 
that are outside the scope of regulatory 
consolidation (net of eligible short 
positions)10

 

41 National specific regulatory adjustments 
(41a+41b)

 

41a Investments in the Additional Tier 1 capital 
of unconsolidated insurance subsidiaries

 

41b Shortfall in the Additional Tier 1 capital of 
majority owned financial entities which have 
not been consolidated with the bank

 

 Regulatory  Adjustments  Applied  to  
Additional  Tier  1  in respect of Amounts 
Subject to Pre-Basel III Treatment

 

 of which: [INSERT TYPE OF ADJUSTMENT 
e.g. DTAs]

 

 of which: [INSERT TYPE OF ADJUSTMENT 
e.g. existing adjustments which are 
deducted from Tier 1 at 50%]

 

 of which: [INSERT TYPE OF ADJUSTMENT]  
42 Regulatory adjustments applied to 

Additional Tier 1 due to insufficient Tier 2 to 
cover deductions

 

43 Total regulatory adjustments to 
Additional Tier 1 capital

0.00

44 Additional Tier 1 capital (AT1) 1875.00
44a Additional Tier 1 capital reckoned for 

capital adequacy11
1875.00

45 Tier 1 capital (T1 = CET1 + AT1) (29 + 44a) 363,612.13
 Tier 2 capital: instruments and provisions  
46 Directly  issued  qualifying  Tier  2  

instruments  plus  related stock surplus
67000.00

47 Directly issued capital instruments subject 
to phase out from Tier 2

9000.00

48 Tier 2 instruments (and CET1 and AT1 
instruments not included in rows 5 or 34) 
issued by subsidiaries and held by third 
parties (amount allowed in group Tier 2)

 

49 of  which: instruments  issued  by  
subsidiaries  subject to phase out

 

50 Provisions12 19,385.19 
51 Tier 2 capital before regulatory 

adjustments
95,385.19 

 Tier 2 capital: regulatory adjustments
52 Investments in own Tier 2 instruments  
53 Reciprocal cross-holdings in Tier 2 

instruments
46.93

54 Investments in the capital of banking, 
financial and insurance entities that 
are outside the scope of  regulatory 
consolidation, net of eligible short positions, 
where the bank does not own more than 
10% of the issued common share capital of 
the entity (amount above the 10% threshold)

 

55 Significant investments13 in the capital 
banking, financial and insurance entities 
that are outside the scope of regulatory 
consolidation (net of eligible short positions)

0.00

56 National specific regulatory adjustments 
(56a+56b)

 

56a of which: Investments in the Tier 2 capital of 
unconsolidated subsidiaries

 

56b of which: Shortfall in the Tier 2 capital of 
majority owned financial entities which have 
not been consolidated with the bank

 Regulatory  Adjustments  Applied  To  Tier  2  
in  respect  of Amounts Subject to Pre-Basel 
III Treatment

 

 of which: [INSERT TYPE OF ADJUSTMENT 
e.g. existing adjustments which are 
deducted from Tier 2 at 50%]

 

 of which:  
57 Total regulatory adjustments to Tier 2 capital 46.93
58 Tier 2 capital (T2) 95338.26
58a Tier 2 capital reckoned for capital 

adequacy14
95338.26

58b Excess  Additional  Tier  1  capital  
reckoned  as  Tier  2 capital

0

58c Total Tier 2 capital admissible for capital 
adequacy (58a+58b)

95338.26

59 Total capital (TC = T1 + T2) (45 + 58c) 458,950.39 
 Risk Weighted Assets in respect of Amounts 

Subject to Pre Basel III Treatment
 of which: …
60 Total risk weighted assets (60a + 60b + 60c) 3,089,084 
60a of which: total credit risk weighted assets   2,610,278 
60b of which: total market risk weighted assets 182,789 
60c of which: total operational risk weighted 

assets
296,017 

 Capital ratios
61 Common Equity Tier 1 (as a percentage of 

risk weighted assets)
11.71%

62 Tier 1 (as a percentage of risk weighted 
assets)

11.77%

63 Total capital (as a percentage of risk 
weighted assets)

14.86%

64 Institution specific buffer requirement 
(minimum CET1 requirement plus capital 
conservation and countercyclical buffer 
requirements, expressed as a percentage 
of risk weighted assets)

 

65 of which: capital conservation buffer 
requirement

66 of which: bank specific countercyclical 
buffer requirement
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67 of which: G-SIB buffer requirement
68 Common  Equity  Tier  1  available  to  meet  

buffers  (as  a percentage of risk weighted 
assets)

 National minima (if different from Basel III)
69 National Common Equity Tier 1 minimum 

ratio (if different from Basel III minimum)
7.375%

70 National  Tier  1  minimum  ratio  (if  different  
from  Basel  III minimum)

8.875%

71 National total capital minimum ratio (if 
different from Basel III minimum)

10.875%

 Amounts below the thresholds for deduction 
(before risk weighting)

 

72 Non-significant investments in the capital of 
other financial entities

 

73 Significant  investments  in  the  common  
stock  of  financial entities

 

74 Mortgage servicing rights (net of related tax 
liability)

 

75 Deferred tax assets arising from temporary 
differences (net of related tax liability)

 

 Applicable caps on the inclusion of 
provisions in Tier 2

 

76 Provisions eligible for inclusion in Tier 2 in 
respect of exposures subject to standardised 
approach (prior to application of cap)

19385.19

77 Cap on inclusion of provisions in Tier 2 
under standardised approach

 

78 Provisions eligible for inclusion in Tier 2 
in respect of exposures subject to internal 
ratings-based approach (prior to application 
of cap)

 

79 Cap  for  inclusion  of  provisions  in  Tier  2  
under  internal ratings-based approach

 

 Capital instruments subject to phase-out 
arrangements (only applicable between 
March 31, 2017 and March 31, 2022)

80 Current  cap  on  CET1  instruments  subject  
to  phase  out arrangements

 

81 Amount excluded from CET1 due to cap 
(excess over cap after redemptions and 
maturities)

 

82 Current  cap  on  AT1  instruments  subject  
to  phase  out arrangements

11159.29

83 Amount excluded from AT1 due to cap 
(excess over cap after redemptions and 
maturities)

0.00

84 Current  cap  on  T2  instruments  subject  to  
phase  out arrangements

9000.00

85 Amount excluded from T2 due to cap 
(excess over cap after redemptions and 
maturities)

0.00

Table DF-12
Composition of Capital - Reconciliation Requirements

Step - 1
(Rs. in Mn.)

Balance sheet 
as in financial 

statements

Balance 
sheet under 
regulatory 
scope of 

consolidation
(31.03.2019) (31.03.2019)

A Capital and Liabilities
i Paid-up Capital 27,600.29 27,600.29

Reserves & Surplus 402,539.19 401,555.84
Minority Interest 1,621.54 1,621.54
Total Capital 431,761.02 430,777.67

ii Deposits 5,225,549.62 5,225,656.20
of which: Deposits from 
banks

521,105.08 521,105.08

of which: Customer 
deposits

4,704,444.55 4,704,551.13

of which: Other deposits 
(pl. specify)

- -

iii Borrowings 442,651.92 442,651.92
of which: From RBI 111,000.00 111,000.00
of which: From banks 16,855.95 16,855.95
of which: From other 
institutions & agencies

117,518.70 117,518.70

of which: Others (pl. 
specify)

91,027.27 91,027.27

of which: Capital 
instruments

106,250.00 106,250.00

iv Other liabilities & 
provisions

208,876.53 185,350.16

Total 6,308,839.09 6,284,435.96
B Assets
i Cash and balances with 

Reserve Bank of India
293,220.92 292,926.38 

Balance with banks and 
money at call and short 
notice

655,379.03 655,398.53 

ii Investments: 1,509,050.17 1,486,672.08 
of which: Government 
securities

1,330,270.64 1,321,813.25 

of which : Other approved 
securities

3,361.45                            
-   

of which: Shares 13,523.06 9,793.59 
of which: Debentures & 
Bonds

81,815.62 79,386.22 

of which: Subsidiaries 
/ Joint Ventures / 
Associates

16,323.10 17,073.10 

of which: Others 
(Commercial Papers, 
Mutual Funds etc.)

63,756.31 58605.92 

iii Loans and advances 3,429,663.40 3,429,638.97 
of which: Loans and 
advances to banks

99,523.50 99,523.50 

of which: Loans and 
advances to customers

3,330,139.90 3,330,115.48 

iv Fixed assets 89,990.78 89,941.00 
v Other assets 331,534.79 329,859.00 
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of which: Goodwill and 
intangible assets

 -  - 

of which: Deferred tax 
assets

119,357.31 119,357.31 

vi Goodwill on consolidation  -  - 
vii Debit  balance  in  Profit  &  

Loss account
 -  - 

Total Assets 6,308,839.09 6,284,435.96 
Step – 2

(Rs in Mn)
Balance 

sheet as in 
financial 

statements
(31.032019)

Balance 
sheet under 
regulatory 
scope of 

consolidation
(31.03.2019)

A Capital & Liabilities
i Paid-up Capital 27,600.29 27,600.29

of  which:  Amount  eligible  
for CET1

27,600.29 27,600.29

of  which:  Amount  eligible  
for AT1

- -

Reserves & Surplus 402,539.19 401,555.84
Minority Interest 1,621.54 1,621.54
Total Capital 431,761.02 430,777.67

ii Deposits 5,225,549.62 5,225,656.20
of which: Deposits from 
banks

521,105.08 521,105.08

of which: Customer 
deposits

4,704,444.55 4,704,551.13

of  which:  Other  deposits  
(pl. specify)

- -

iii Borrowings 442,651.92 442,651.92
of which: From RBI 111,000.00 111,000.00
of which: From banks 16,855.95 16,855.95
of which: From other 
institutions & agencies

117,518.70 117,518.70

of which: Others (pl. 
specify)

91,027.27 91,027.27

of which: Capital 
instruments

106,250.00 106,250.00

iv Other liabilities & 
provisions

208,876.53 185,350.16

of   which:   DTLs   related   
to goodwill

0.00 0.00

of   which:   DTLs   related   
to intangible assets

0.00 0.00

Total 6,308,839.09 6,284,435.96
B Assets
i Cash and balances with 

Reserve Bank of India
  

Balance with banks and 
money at call and short 
notice

293220.92 292926.38

ii Investments 655379.03 655398.53
of which: Government 
securities

1509050.17 1486672.08

of which: Other approved 
securities

1330270.64 1321813.25

of which: Shares 3361.45 0.00
of which: Debentures & 
Bonds

13523.06 9793.59

of  which:  Subsidiaries  /  
Joint Ventures / Associates

81815.62 79386.22

of which:  Others  
(Commercial Papers, 
Mutual Funds etc.)

16323.10 17073.10

iii Loans and advances 63756.31 58605.92
of which: Loans and 
advances to banks

3429663.40 3429638.97

of which: Loans and 
advances to customers

99523.50 99523.50

3330139.90 3330115.48
iv Fixed assets
v Other assets 89990.78 89941.00

of which:Goodwill and 
intangible assets

331534.79 329859.00

Out of which:   
Goodwill   
(Other intangibles 
(excluding MSRs)

  

Deferred tax assets   
vi Goodwill on consolidation 119357.31 119357.31
vii Debit balance in Profit & 

Loss account
  

Total Assets 6308839.09 6284435.96

Step -3
(Rs. in Mn)

Common Equity Tier 1 capital: instruments and reserves
Component 

of 
regulatory 

capital 
reported by 

bank

Source based 
on reference 

numbers/
letters of 

the balance 
sheet 

under the 
regulatory 
scope of 

consolidation 
from step 2

1 Directly issued qualifying 
common share (and 
equivalent for  non-joint 
stock companies) capital plus 
related stock surplus

344863.94 e

2 Retained earnings -204973.95
3 Accumulated other 

comprehensive income (and 
other reserves)

296,095.07

4 Directly issued capital subject 
to phase out from CET1 (only 
applicable to non- joint stock 
companies)

0

5 Common share capital issued 
by subsidiaries and held by 
third parties (amount allowed 
in group CET1)

1621.54

6 Common Equity Tier 1 capital 
before regulatory adjustments

437606.61

7 Prudential valuation 
adjustments

8 Goodwill (net of related tax 
liability)

a-c
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Table DF-13

Main Features of Regulatory Capital Instruments

Tier – I Bonds
(Rs. In Thousand)

1 Issuer Bank of India Bank of India
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE084A09191 INE084A09225
3 Governing law(s) of the instrument Indian Laws Indian Laws

Regulatory treatment
4 Transitional Basel III rules Additional Tier 1 Additional Tier 1
5 Post-transitional Basel III rules Additional Tier 1 Additional Tier 1
6 Eligible at solo/group/ group & solo Solo and Group Solo and Group
7 Instrument type Perpetual Debt 

Instrument
Perpetual Debt 

Instrument
8 Amount recognised in regulatory capital (Rs. in million, as of most recent reporting date) 975 900
9 Par value of instrument (Rs. in million, as of most recent reporting date) 3,250 3,000
10 Accounting classification Borrowing Borrowing
11 Original date of issuance 09.12.2009 09.09.2010
12 Perpetual or dated Perpetual Perpetual
13 Original maturity date Perpetual Perpetual
14 Issuer call subject to prior supervisory approval Yes Yes
15 Optional call date, contingent call dates and redemption amount Call Option Date

09.12.2019
Redemption at Par

Call Option Date
09.09.2020

Redemption at Par
16 Subsequent call dates, if applicable after 09.12.2019 after 09.09.2020

Coupons / dividends Coupon Coupon
17 Fixed or floating dividend/coupon Fixed Fixed
18 Coupon rate and any related index Before Call 9.00% 

if call not exercised 
9.50%

Before Call 9.05% 
if call not exercised 

9.55%
19 Existence of a dividend stopper Yes Yes
20 Fully discretionary, partially discretionary or mandatory Partially 

Discretionary
Partially 

Discretionary
21 Existence of step up or other incentive to redeem Yes Yes
22 Noncumulative or cumulative Non-Cumulative Non-Cumulative
23 Convertible or non-convertible Non

Convertible
Non

Convertible
24 If convertible, conversion trigger(s) NA NA
25 If convertible, fully or partially NA NA
26 If convertible, conversion rate NA NA
27 If convertible, mandatory or optional conversion NA NA
28 If convertible, specify instrument type convertible into NA NA
29 If convertible, specify issuer of instrument it converts into NA NA
30 Write-down feature No No
31 If write-down, write-down trigger(s) NA NA
32 If write-down, full or partial NA NA
33 If write-down, permanent or temporary NA NA
34 If temporary write-down, description of write-up mechanism NA NA
35 Position in subordination hierarchy in liquidation (specify instrument type immediately 

senior to instrument)
Perpetual Debt

Instruments
Perpetual Debt

Instruments
36 Non-compliant transitioned features Yes Yes
37 If yes, specify non-compliant features No Loss Absorption 

Feature
No Loss Absorption 

Feature
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Tier- II Bonds
1 Issuer Bank of India
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE084A01016
3 Governing law(s) of the instrument Indian Laws

Regulatory treatment

4 Transitional Basel III rules Common Equity Tier 1
5 Post-transitional Basel III rules Common EquityTier 1
6 Eligible at solo / group / group & solo Solo and Group
7 Instrument type Common Shares
8 Amount recognised in regulatory capital (Rs. in million, as of most recent reporting date) 27600.285
9 Par value of instrument (Rs. Mn) NA
10 Accounting classification Equity Share Capital
11 Original date of issuance Various
12 Perpetual or dated Perpetual
13 Original maturity date NA
14 Issuer call subject to prior supervisory approval No
15 Optional call date, contingent call dates and redemption amount NA
16 Subsequent call dates, if applicable NA

Coupons / dividends Dividend
17 Fixed or floating dividend / coupon NA
18 Coupon rate and any related index NA
19 Existence of a dividend stopper NA
20 Fully discretionary, partially discretionary or mandatory NA
21 Existence of step up or other incentive to redeem No
22 Non cumulative or cumulative Non-Cumulative
23 Convertible or non-convertible NA
24 If convertible, conversion trigger(s) NA
25 If convertible, fully or partially NA
26 If convertible, conversion rate NA
27 If convertible, mandatory or optional conversion NA
28 If convertible, specify instrument type convertible into NA
29 If convertible, specify issuer of instrument it converts into NA
30 Write-down feature NO
31 If write-down, write-down trigger(s) NA
32 If write-down, full or partial NA
33 If write-down, per manent or temporary NA
34 If temporary write-down, description of write - upmechanism NA
35 Position in subordination hierarchy in liquidation (specify instrument type immediately senior to 

instrument)

All other depositors 
and creditors of  the 

Bank
36 Non-compliant transitioned features No
37 If yes, specify non-compliant features NA
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Issuer Bank of India Bank of India Bank of India Bank of India
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg 

identifier for private placement) INE084A09175 INE084A09183 INE084A09209 INE084A09217

3 Governing law (s) of the instrument Indian Laws Indian Laws Indian Laws Indian Laws
Regulatory treatment

4 Transitional Basel III rules Tier 2 Tier 2 Tier 2 Tier 2
5 Post - transitional Basel III rules Tier 2 Tier 2 Tier 2 Tier 2
6 Eligible at solo / group /group & solo Solo and Group Solo and Group Solo and Group Solo and Group
7 Instrument type Upper Tier 

2 Capital 
Instruments

Upper Tier 
2 Capital 

Instruments

Upper Tier 
2 Capital 

Instruments

Upper Tier 
2 Capital 

Instruments
8 Amount recognised in regulatory capital (Rs. in million, 

as of most recent reporting date) 1,500 1,500 3,000 3,000

9 Par value of instrument (Rs. Mn) 5,000 5,000 10,000 10,000
10 Accounting classification Borrowings Borrowings Borrowings Borrowings
11 Original date of issuance 28/07/2009 28/08/2009 20/01/2010 11/06/2010
12 Perpetual or dated Dated Dated Dated Dated
13 Original maturity date 28/07/2024 28/08/2024 20/01/2025 11/06/2025
14 Issuer call subject to prior supervisory approval Yes Yes Yes Yes
15 Optional call date, contingent call dates and redemption 

amount 28/07/2019 28/08/2019 20/01/2020 11/06/2020

16 Subsequent call dates, if applicable NA NA NA NA
Coupons / dividends Coupon Coupon Coupon Coupon

17 Fixed or floating dividend / coupon Fixed Fixed Fixed Fixed
18 Coupon rate and any related index 8.45% 8.50% 8.54% 8.48%
19 Existence of a dividend stopper Yes Yes Yes No
20 Fully discretionary, partially discretionary or mandatory Mandatory Mandatory Mandatory Mandatory
21 Existence of step up or other incentive to redeem Yes Yes Yes Yes
22 Noncumulative or cumulative Cumulative Cumulative Cumulative Cumulative
23 Convertible or non-convertible Nonconvertible Nonconvertible Nonconvertible Nonconvertible
24 If convertible, conversion trigger(s) NA NA NA NA
25 If convertible, fully or partially NA NA NA NA
26 If convertible, conversionrate NA NA NA NA
27 If convertible, mandatory or optional conversion NA NA NA NA
28 If convertible, specify instrument type convertible into NA NA NA NA
29 If convertible, specify issuer of instrument it converts into NA NA NA NA
30 Write-down feature No No No No
31 If write-down, write-down trigger(s) NA NA NA NA
32 If write-down, full or partial NA NA NA NA
33 If write-down, permanent or temporary NA NA NA NA
34 If temporary write-down, description of write-up 

mechanism NA NA NA NA

35
Position in subordination hierarchy in liquidation (specify 
instrument type immediately senior to instrument)

All other 
depositors and 
creditors of the 

Bank

All other 
depositors and 
creditors of the 

Bank

All other 
depositors and 
creditors of the 

Bank

All other 
depositors and 
creditors of the 

Bank
36 Non-compliant transitioned features Yes Yes Yes Yes
37 If yes, specify non-compliant features No Loss 

Absorption 
Feature

No Loss 
Absorption 

Feature

No Loss 
Absorption 

Feature

No Loss 
Absorption 

Feature
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1 Issuer Bank of India Bank of India Bank of India Bank of India Bank of India
2 Unique identifier (e.g. CUSIP, ISIN or 

Bloomberg identifier for private placement)
INE084A08037 INE084A08045 INE084A08060 INE 084A08094 INE 084A08110

3 Governing law(s) of the instrument Indian Laws Indian Laws Indian Laws Indian Laws Indian Laws
Regulatory treatment

4 Transitional Basel III rules Tier 2 Tier 2 Tier 2 Tier 2 Tier 2
5 Post-transitional Basel III rules Eligible Eligible Eligible Eligible Eligible
6 Eligible at solo/group/ group & solo Solo and Group Solo and Group Solo and Group Solo and Group Solo and Group
7 Instrument type Tier 2 Debt 

Instruments
Tier 2 Debt 
Instruments

Tier 2 Debt 
Instruments

Tier 2 Debt 
Instruments

Tier 2 Debt 
Instruments

8 Amount recognised in regulatory capital 
(Rs. in million, as of most recent reporting 
date)

8,000 4,000 30,000 15,000 10,000

9 Par value of instrument (Rs. in million, as 
of most recent reporting date)

10,000 5,000 30,000 15,000 10,000

10 Accounting classification Borrowings Borrowings Borrowings Borrowings Borrowings
11 Original date of issuance 25/09/2013 30/09/2013 31/12/2015 07/07/2016 27/03/2017
12 Perpetual or dated Dated Dated Dated Dated Dated
13 Original maturity date 25/09/2023 30/09/2023 31/12/2025 07/07/2026 27/03/2027
14 Issuer call subject to prior supervisory 

approval
No No No Yes Yes

15 Optional call date, contingent call dates 
and redemption amount

NA NA NA 07/07/2021 27/03/2022

16 Subsequent call dates, if applicable NA NA NA On every 
anniversary 

date (i.e. 
7th July) till 
redemption, 

subject to RBI 
approval

On every 
anniversary 

date (i.e. 27th 
March) till 

redemption, 
subject to RBI 

approval
Coupons / dividends Coupon Coupon Coupon Coupon Coupon

17 Fixed or floating dividend/coupon Fixed Fixed Fixed Fixed Fixed
18 Coupon rate and any related index 9.80% 9.80% 8.52% 8.57% 8.00%
19 Existence of a dividend stopper Yes Yes Yes Yes Yes
20 Fully discretionary, partially discretionary or 

mandatory
Fully 

Discretionary
Fully 

Discretionary
Fully 

Discretionary
Fully 

Discretionary
Fully 

Discretionary
21 Existence of step up or other incentive to 

redeem No No No No No

22 Noncumulative or cumulative Non-
Cumulative

Non-
Cumulative

Non-
Convertible

Non-cumulative Non-cumulative

23 Convertible or non-convertible Nonconvertible Nonconvertible Non-
Convertible

Non-convertible Non-convertible

24 If convertible, conversion trigger(s) NA NA NA NA NA
25 If convertible, fully or partially NA NA NA NA NA
26 If convertible, conversion rate NA NA NA NA NA
27 If convertible, mandatory or optional 

conversion
NA NA NA NA NA

28 If convertible, specify instrument type 
convertible into NA NA NA NA NA

29 If convertible, specify issuer of instrument it 
converts into NA NA NA NA NA

30 Write-down feature Yes Yes Yes No No
31 If write-down, write-down trigger(s) Decided by RBI Decided by RBI Decided by RBI Decided by RBI Decided by RBI
32 If write-down, full or partial Decided by RBI Decided by RBI Decided by RBI Decided by RBI Decided by RBI
33 If write-down, permanent or temporary Decided by RBI Decided by RBI Decided by RBI Decided by RBI Decided by RBI
34 If temporary write-down, description of 

write-up mechanism NA NA NA NA NA

35 Position in subordination hierarchy in 
liquidation (specify instrument type 
immediately senior to instrument)

All other 
depositors and 
creditors of  the 

Bank

All other 
depositors and 
creditors of  the 

Bank

All other 
depositors and 
creditors of  the 

Bank

All other 
depositors and 
creditors of  the 

Bank

All other 
depositors and 
creditors of  the 

Bank
36 Non-compliant transitioned features Compiled Compiled Compiled Compiled Compiled
37 If yes, specify non-compliant features -- -- -- -- --
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Table DF - 14

Full terms and Condition of Regulatory Capital Instrument

	 Disclosed separately under Regulatory Disclosure Section on our website.

Table DF - 15

Disclosure Requirement for Remuneration

The remuneration of Board of Directors and Top executives are decided by the Government of India. In addition to that there is one 
performance linked Incentive Scheme for whole time directors. The scheme is formulated on the basis of Statement of Intent (SOI) which 
is signed by the Government of India.

Table DF -16

Equities Disclosure for Banking Books

 (Amount in Rs. Mn)

Qualitative Disclosure
1. The general qualitative disclosure requirement (Para 2.1 of this annex) with respect to equity risk, including:

Differentiation between holdings on which capital gains are expected and 
those taken under other objectives including for relationship and strategic 
reasons; and

Investments in Equity by Treasury are driven by 
different motives. All equity investments made in 
Associates, Subsidiaries, Joint Venture and RRBs 
are classified in HTM category as such investments 
are made with a primary intention to hold them 
till maturity.  Apart from these, Treasury also 
make strategic investments in equities of various 
companies which are booked in AFS category 
as such investments are not churned frequently. 
There are also cases of loan assets converted 
into equities of the borrower companies which are 
classified in AFS category. As per RBI guidelines, 
such investments are kept outside the purview of 
all prudential limits. Investments in equity made 
with an objective of capital gains are booked under 
HFT category and are subject to stop loss limit as 
prescribed in the Board approved Investment Policy. 
All equity investments in AFS and HFT are subject to 
Marking to Market (MTM).

Discussion of important policies covering the valuation and accounting of 
equity holdings in the banking book. This includes the accounting techniques 
and valuation methodologies used, including key assumptions and practices 
affecting valuation as well as significant changes in these practices.

For valuation and accounting of equity holdings, 
Treasury is guided by Board approved Investment 
Policy along with the RBI guidelines as laid down in 
Master circular-
‘Prudential Norms for classification, valuation and 
operation of investments portfolio by Banks’. In 
accordance with these guidelines, investments 
in equity holding in the banking book need not be 
marked to market and are carried at acquisition cost. 
Any diminution, other than temporary, in the value 
of equity investments is provided for. Any loss on 
sale of investments in HTM category is recognized 
in the profit and loss account. Any profit on sale of 
investments under HTM category is recognized first 
in the profit and loss account and is then appropriated 
to capital reserve, net of taxes and statutory reserve.
Brokerage, commission, securities transaction tax, 
etc. paid on acquisition of equity investments are 
included in cost.
Treasury maintains trade date accounting policy for 
recognising equity investments.
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Quantitative Disclosures
1. Value disclosed in the balance sheet of investments, as well as the fair value 

of those investments; for quoted securities, a comparison to publicly quoted 
share values where the share price is materially different from fair value.
Book value of investment 14440.66
Value as per Balance sheet 14237.92

2. The types and nature of investments, including the amount that can be 
classified as:
• Publicly traded;
• Privately held 14237.92

3. The cumulative realized gains (losses) arising from sales and liquidations in 
the reporting period.

4. Total unrealized gains (losses)13
5.  Total latent revaluation gains (losses)14
6. Any amounts of the above included in Tier 1 and/or Tier 2 capital.
7. Capital requirements broken down by appropriate equity groupings, 

consistent with the bank’s methodology, as well as the aggregate amounts 
and the type of equity investments subject to any supervisory transition or 
grandfathering provisions regarding regulatory capital requirements.

N.A.

Table DF 17

Summary Comparison of Accounting Assets vs. Leverage Ratio Exposure Measure: 31.03.2019 (Consolidated Position)
 (Rs. in Million) 

1 Total consolidated assets as per published financial statements 6,308,839.09
2 Adjustment for investments in banking, financial, insurance or commercial entities that are 

consolidated for accounting purposes but outside the scope of regulatory consolidation 
(-) 750.00

3 Adjustment for fiduciary assets recognized on the balance sheet pursuant to the operative 
accounting framework but excluded from the leverage ratio exposure measure 

-

4 Adjustments for derivative financial instruments  14,442.27
5 Adjustment for securities financing transactions (i.e. repos and similar secured lending) 
6 Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of off- 

balance sheet exposures) 
353,999.80

7 Other adjustments (-) 75,119.45
8 Leverage ratio exposure 6,601,411.71
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Table DF-18

Leverage Ratio Common Disclosure Template

On-balance sheet exposures
1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 6,306,225.40
2 (Asset amounts deducted in determining Basel III Tier 1 capital) (-) 75,869.47
3 Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 6,230,355.93
Derivative exposures
4 Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation margin) 2,870.63
5 Add-on amounts for PFE associated with all derivatives transactions 11,571.64
6 Gross-up for derivatives collateral provided where deducted from the balance sheet assets pursuant to the 

operative accounting framework
7 (Deductions of receivables assets for cash variation margin provided in derivatives transactions)
8 (Exempted CCP leg of client-cleared trade exposures)
9 Adjusted effective notional amount of written credit derivatives
10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives)
11 Total derivative exposures (sum of lines 4 to 10) 14,442.27
Securities financing transaction exposures
12 Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions 2613.70 
13 (Netted amounts of cash payables and cash receivables of gross SFT assets)
14 CCR exposure for SFT assets
15 Agent transaction exposures
16 Total securities financing transaction exposures (sum of lines 12 to 15) 2613.70
Other off-balance sheet exposures
17 Off-balance sheet exposure at gross notional amount 786,176.03
18 (Adjustments for conversion to credit equivalent amounts) (-) 432,176.23
19 Off-balance sheet items (sum of lines 17 and 18) 353,999.80
On-balance sheet exposures
20 Tier 1 capital 363,612.14
21 Total exposures (sum of lines 3, 11, 16 and 19) 6,601,411.70
Leverage ratio
22 Basel III leverage ratio 5.51%
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He´Oeeve keÀe³ee&ue³e : he´Oeeve keÀe³ee&ue³e, mìej neGme, yeebêe kegÀuee& keÀe@chueskeÌme, cegbyeF& -400 051

Head Office : Star House, Bandra Kurla Complex, Mumbai - 400 051

NOTICE
NOTICE is hereby given that the Twenty Third Annual General 
Meeting of the Shareholders of Bank of India will be held on 
Thursday, June 27, 2019 at 10.30 A.M. at Bank of India 
Auditorium, Star House, Bandra Kurla Complex, Bandra (East) 
Mumbai – 400 051 to transact the following business:

Item No. 1
“To discuss, approve and adopt the Audited Balance Sheet as 
at 31st March 2019, Profit and Loss Account of the Bank for the 
year ended 31st March 2019, Report of the Board of Directors 
on the working and activities of the Bank for the period covered 
by the Accounts and the Auditors’ Report on the Balance Sheet 
and Accounts.”
	 By order of the Board

Place	:	 Mumbai	  (Dinabandhu Mohapatra)
Date	 :	 28.05.2019 	  Managing Director & CEO

Notes.

1.	 Arrangement of Webcast:
	 The Bank has voluntarily in compliance with Regulation 

44 of SEBI Listing Obligation & Disclosure Requirements) 
Regulations, 2019 made arrangements for Web-Casting 
facility to our shareholders for viewing the proceeding 
of our Annual General Meeting on June 27, 2019 from 
10.30 a.m. onwards. Shareholders who cannot attend 
the Meeting may avail this facility by browsing the link  
“www.evotingindia.com” and clicking on “Shareholders / 
Members” tab. Please enter your 16 digit demat account 
(in case of demat holding) or 7 digit folio details (in case of 
Physical holding)  and then enter the Characters displayed 
on the screen.  After this you need to enter the details 
as asked by the system and then you will reach at the 
link “live streaming” from where you can ONLY VIEW the 
proceeding of our 23rd  Annual General Meeting. In case 
you face any difficulty in viewing the meeting please 
contact the service provider – Central Depository Services 
Limited on 1800225533 for assistance.

2.	 APPOINTMENT OF PROXY
	 A SHAREHOLDER ENTITLED TO ATTEND AND VOTE 

AT THE ANNUAL GENERAL MEETING IS ENTITLED TO 
APPOINT A PROXY TO ATTEND AND VOTE ON HIS/HER 
BEHALF. The Proxy form, in order to be effective, must be 
received at the place specified in the Proxy form not later 
than 4(four) days before the date of the Annual General 
Meeting i.e. on or before the close of banking hours of Friday,  
June 21, 2019.

met®evee
Sleod-Üeje ³en met®evee oer peeleer nw efkeÀ yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ Mes³ejOeejkeÀeW keÀer lesFmeJeeR 
Jeee|<ekeÀ Deece yewþkeÀ ieg©Jeej, petve 27, 2019 keÀer he´ele: 10.30 yepes yeQkeÀ Dee@]HeÀ 
Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme, meer-5, peer yuee@keÀ, yeebêe kegÀuee& mebkegÀue, yeebêe (hetJe&),  
cegbyeF& - 400 051 ceW efvecveefueefKele keÀe³e& kesÀ efueS Dee³eesefpele keÀer pee³esiee:

ceo meb. 1 - 

’31 cee®e& 2019 kesÀ efueS yeQkeÀ kesÀ uesKee hejeref#ele legueve he$e, efoveebkeÀ 31 cee®e& 2019 
keÀes meceehle Je<e& nsleg yeQkeÀ kesÀ ueeYe SJeb neefve Keeles, uesKee Üeje keÀJej keÀer ieF& DeJeefOe nsleg 
yeQkeÀ kesÀ keÀe³e& leLee ieefleefJeefOe³eeW hej efveosMekeÀ ceb[ue keÀer efjheesì& leLee leguevehe$e leLee uesKeeW 
hej uesKeehejer#ekeÀeW keÀer efjheesì& hej ®e®ee& keÀjvee,GvnW Devegceesefole keÀjvee leLee Debieerke=Àle 
keÀjvee~
	 efveosMekeÀ ceC[ue kesÀ DeeosMe mes 

mLeeve	 :	 cegbyeF& 	  (oerveyebOeg ceesnehee$ee) 
efoveebkeÀ	 :	 28.05.2019	 he´yebOe efveosMekeÀ SJeb meerF&Dees

efìhheefCe³eeb: 

1.	 JesyekeÀeeÅmìie keÀer megefJeOee 
	 mesyeer (met®eerJeÀjCe yeeO³eleeSb leLee ÒeJeÀìve DeeJeM³eJeÀleeSb) efJeefve³ece, 2019 JeÀs 

efJeefve³ece 44 JeÀs DevegHeeueve cesb yewbJeÀ ves mJes®íe mes 27 petve 2019 JeÀes Òeele: 
10.30 yepes mes nceejer Jeee|<eJeÀ Deece yewþJeÀ JeÀer JeÀe³e&Jeener osKeves JeÀs efueS nceejs 
Mes³ejOeejJeÀesb nsleg JesyeJeÀeeEmìie megefJeOee JeÀer J³eJemLee JeÀer nw~ Jes Mes³ejOeejJeÀ pees 
Fme yewþJeÀ cesb Meeefceue veneR nes meJeÀles nwb, Jes Fme megefJeOee JeÀe ueeYe Gþe meJeÀles 
nwb~ FmeJeÀs efueS Gvnsb ’www.evotingindia.com“ Hej peevee nesiee leLee 
shareholders/members ìwye Hej efJeÌueJeÀ JeÀjvee nesiee~ FmeJeÀs yeeo Je=ÀHe³ee 
DeHeves 16 DebJeÀesb JeÀer [ercewì Keelee mebK³ee ([ercewì neseEu[ie JeÀs ceeceeues cesb) ³ee 
meele DebJeÀesb JeÀer HeÀesefue³ees mebK³ee (efHeÀefpeJeÀue neseEu[ie JeÀs ceeceues cesb) [euesb leLee 
m¬eÀerve Hej Òeoe|Mele De#ej/mebK³ee ÒeefJeä JeÀjsb~ leovevlej DeeHeJeÀes efmemìce Üeje 
Hetís ie³es efJeJejCeesb JeÀes [euevee nw leLee FmeJeÀs yeeo DeeHe ``ueeFJe mì^ereEceie'' eEueJeÀ 
Hej HengB®e pee³esbies peneB mes DeeHe nceejer 23JeeR Jeee|<eJeÀ Deece yewþJeÀ JeÀer JeÀe³e&Jeener 
osKe (JeÀsJeue osKe) meJeÀles nwb~ ³eefo DeeHeJeÀes yewþJeÀ JeÀes osKeves cesb JeÀesF& mecem³ee 
Deeleer nw lees DeeHe Je=ÀHe³ee mesJee Òeoelee - mesvì^ue ef[Heesefpeìjer mee|Jemespe efueefceìs[ mes 
mene³elee JeÀs efueS 1800225533 Hej mebHeJeÀ& JeÀj meJeÀles nwb~

2.	 hejes#eer keÀer efve³egefÊeÀ 

	 Jeee|<ekeÀ Deece yewþkeÀ ceW GheeqmLele nesves Deewj cele osves kesÀ efueS nkeÀoej 
Mes³ejOeejkeÀ mJe³eb kesÀ yeoues efkeÀmeer hejes#eer keÀes yewþkeÀ ceW GheeqmLele nesves Deewj 
celeoeve kesÀ efueS efve³egÊeÀ keÀj mekeÀlee nw~ JewOe SJeb he´YeeJeer nesves kesÀ efueS hejes#eer 
HeÀece& Jeee|<ekeÀ Deece yewþkeÀ keÀer leejerKe mes 4 (®eej) efove henues, DeLee&le Meg¬eÀJeej, 
petve 21, 2019 keÀes yeQkeÀ kesÀ keÀe³e& keÀer meceeeqhle lekeÀ  ³ee Gmemes henues yeQkeÀ kesÀ 
he´Oeeve keÀe³ee&ue³e ceW DeJeM³e ner he´ehle nes peeves ®eeefnS~
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3.	 APPOINTMENT OF AUTHORISED REPRESENTATIVE
	 No person shall be entitled to attend or vote at the meeting 

as a duly authorised representative of a Company or any 
other Body Corporate which is a shareholder of the Bank, 
unless a copy of the Resolution appointing him/her as a duly 
authorised representative, certified to be true copy by the 
Chairman of the meeting at which it was passed, shall have 
been deposited at the Head Office of the Bank not less than 
4 (four) days before the Annual General Meeting on or before 
the close of banking hours of Friday, June 21, 2019.  

4.	 BOOK CLOSURE
	 The Register of the Shareholders and the Share Transfer 

Register of the Bank will remain closed from Monday, June 
24, 2019 to Thursday, June 27  (both days inclusive), for the 
purpose of Annual General Meeting.

5.	 ATTENDANCE SLIP-CUM-ENTRY PASS
	 For the convenience of the shareholders, Attendance slip-

cum-Entry pass is annexed to this report. Shareholders/ Proxy 
holders/ representatives are requested to affix their signatures 
at the space provided therein and surrender the Attendance 
slip-cum-Entry pass at the venue. Proxy/Representative of a 
shareholder should state on the Attendance slip-cum-Entry pass 
“Proxy” or “Representative” as the case may be.

6.	 UNCLAIMED DIVIDEND IF ANY
	 The shareholders who have not encashed their Dividend 

Warrants / received dividend for previous periods, if any, 
are requested to contact the Share Transfer Agent of the 
Bank for claiming of unpaid dividend. As per the Section 
10B of the Banking Companies (Acquisitions and Transfer of 
Undertakings) Act, 1970, the amount of dividend remaining 
unpaid or unclaimed for a period of seven years is required 
to be transferred to the Investor Education and Protection 
Fund (IEPF) established by the Central Govt. under Section 
125 of the Companies Act, 2013. 

7.	 E-VOTING  
	 The Bank is pleased to provide remote e-voting facility to 

the shareholders of the Bank to enable them to cast their 
votes electronically on the items mentioned in the notice. 
The Bank has appointed M/s. S N Ananthasubramanian & 
Co., Practising Company Secretaries as the Scrutinizer for 
conducting the e-voting process in a fair and transparent 
manner. E-voting is optional. The E-voting rights of the 
shareholders/beneficiary owners shall be reckoned on the 
equity shares held by them as on Tursday, June 20, 2019 
being the Cut-off date for the purpose. Shareholders of the 
Bank holding shares either in physical or in dematerialized 
form, as on the Cut-off date, may cast their vote electronically.

8.	 E-VOTING INSTRUCTIONS
	 (i)	 The voting rights of Shareholders shall be in proportion 

to their shares of the paid up equity share capital of 
the Bank as on Tursday, June 20, 2019  (Cut-off Date) 
fixed for the purpose. 

	 (ii)	 The voting period will commence at 10.00 a.m. on 
Monday June 24, 2019 and will end at 5.00 p.m. on 
Wednesday June 26, 2019. The e-voting module shall 
also be disabled by CDSL at 5.00 p.m. on the same 
day.

3.	 he´eefOeke=Àle he´efleefveefOe keÀer efve³egefÊeÀ 
	 efkeÀmeer kebÀheveer ³ee efkeÀmeer efvekeÀe³e, efveiece pees yeQkeÀ kesÀ Mes³ejOeejkeÀ nQ, kesÀ efJeefOeJele 

he´eefOeke=Àle he´efleefveefOe kesÀ ªhe ceW keÀesF& J³eefÊeÀ yewþkeÀ ceW GheeqmLele jnves ³ee Jeesì osves 
kesÀ efueS leye lekeÀ hee$e veneR nes mekeÀlee, peye lekeÀ efkeÀ Gmes efJeefOeJele he´eefOeke=Àle 
he´efleefveefOe kesÀ ªhe ceW efve³egÊeÀ keÀjves kesÀ mebkeÀuhe keÀer he´efle, Gme yewþkeÀ efpemeceW Jen 
mebkeÀuhe heeefjle efkeÀ³ee ie³ee nw, kesÀ DeO³e#e Üeje he´ceeefCele mel³e he´efle keÀes yeQkeÀ kesÀ 
he´Oeeve keÀe³ee&ue³e ceW Jeee|<ekeÀ Deece yewþkeÀ keÀer leejerKe mes 4 (®eej) efove henues, 
DeLee&le Meg¬eÀJeej, petve 21, 2019 keÀes yeQkeÀ kesÀ keÀe³e& keÀer meceeeqhle lekeÀ ³ee Gmemes 
henues yeQkeÀ kesÀ he´Oeeve keÀe³ee&ue³e ceW pecee ve keÀje efo³ee ie³ee nes~

4.	 uesKee yeboer 

	 Jeee|<ekeÀ Deece yewþkeÀ kesÀ GÎsM³e kesÀ efueS yeQkeÀ kesÀ Mes³ejOeejkeÀeW keÀe jefpemìj 
meesceJeej, petve 24, 2019 mes ieg©Jeej, petve 27, 2019 (oesveeW efove Meeefceue) 
lekeÀ yebo jnsiee~

5.	 GheeqmLeefle he®eea-men-he´JesMe heeme 

	 Mes³ejOeejkeÀeW keÀer megefJeOee kesÀ efueS GheeqmLeefle he®eea-men-he´JesMe he$e Fme efjheesì& kesÀ 
meeLe mebueive nw~ Mes³ejOeejkeÀeW/hejes#eer OeejkeÀeW/he´efleefveefOe³eeW mes DevegjesOe nw efkeÀ Jes 
he®eea ceW nmlee#ej nsleg efoS ieS mLeeve hej Dehevee nmlee#ej keÀjW Deewj yewþkeÀ mLeue 
hej GheeqmLeefle he®eea-men-he´JesMe he$e meeQhe oW~ Mes³ejOeejkeÀ kesÀ hejes#eer/he´efleefveefOe keÀes 
GheeqmLeefle he®eea-men-he´JesMe he$e ceW ³en GuuesKe keÀjvee ®eeefnS efkeÀ Jen ’hejes#eer“ 
nw ³ee ’he´efleefveefOe“~

6.	 ueeYeebMe, ³eefo keÀesF& efpemekeÀe oeJee ve efkeÀ³ee ie³ee nes 

	 efpeve Mes³ejOeejkeÀeW ves Deheves ueeYeebMe Jeejbì keÀe vekeÀoerkeÀjCe ve keÀjJee³ee nes / 
efJeiele DeJeefOe³eeW kesÀ efueS ueeYeebMe veneR héehle efkeÀ³ee nw Gvemes DevegjesOe nw efkeÀ Jes 
Yegieleeve ve efkeÀ³es ie³es ueeYeebMe kesÀ Yegieleeve kesÀ efueS yeQkeÀ kesÀ Mes³ej DeblejCe SpeWì mes 
mebheke&À keÀjW~ yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe DeefOeiénCe SJeb DeblejCe) DeefOeefve³ece, 
1970 keÀer Oeeje 10yeer kesÀ Devegmeej, meele Je<eeX keÀer DeJeefOe lekeÀ oeJee ve keÀer ieF& 
³ee Yegieleeve ve keÀer ie³eer ueeYeebMe keÀer jeefMe keÀes, kebÀheveer DeefOeefve³ece, 2013 keÀer 
Oeeje 125 kesÀ Debleie&le kesÀvê mejkeÀej Üeje mLeeefhele FvJesmìj SpegkesÀMeve SC[ 
héesìskeÌMeve HeÀC[ (DeeF&F&heerSHeÀ) ceW Debleefjle efkeÀ³ee peevee nw~

7.	 F& JeeseEìie 

	 yeQkeÀ men<e&, veesefìme ceW GuuesKe efkeÀS ieS ceoeW hej FueskeÌì^e@efvekeÀ ªhe mes 
Jeesì [eueves kesÀ efueS yeQkeÀ kesÀ Mes³ejOeejkeÀeW kesÀ efueS efjceesì F&-JeeseEìie 
megefJeOee GheueyOe keÀjJee jne nw~ yeQkeÀ ves cesmeme& Sme. Sve. Deveblemegye´ceefCe³eve 
Sb[ kebÀheveer, hesMesJej kebÀheveer meef®eJe keÀes F&-JeeseEìie he´ef¬eÀ³ee keÀes v³ee³eesef®ele 
Deewj heejoMeea {bie mes hetje keÀjves kesÀ efueS m¬etÀefìveeF]pej kesÀ ªhe ceW efve³egÊeÀ 
efkeÀ³ee nw~ F&-JeeseEìie JewkeÀequhekeÀ nw~ Mes³ejOeejkeÀeW/mJeeefcelJe efnleOeejkeÀeW 
keÀe F&-JeeseEìie DeefOekeÀej GvekesÀ Üeje ³eLee ieg©Jeej, petve 20, 2019  keÀes 
Oeeefjle FeqkeÌJeìer Mes³ejeW hej ceevee peeSiee pees Fme nsleg keÀì-Dee@HeÀ leejerKe 
nw~ keÀì-Dee@HeÀ leejerKe hej YeeweflekeÀ DeLeJee [ercewì ªhe ceW yeQkeÀ keÀe Mes³ej 
jKevesJeeues Mes³ejOeejkeÀ Dehevee Jeesì FueskeÌì^eefvekeÀ ªhe mes [eue mekeÀles nQ~

8.	 F&-JeeseEìie DevegosMe

i.	 Mes³ejOeejkeÀeW keÀe JeeseEìie DeefOekeÀej Fme GÎsM³e mes efve³ele ³eLee ieg©Jeej, 
petve 20, 2019 (keÀì-Dee@HeÀ leejerKe) keÀes yeQkeÀ kesÀ he´oÊe FeqkeÌJeìer Mes³ej 
hetbpeer kesÀ Devegheele ceW GvekesÀ Üeje Oeeefjle Mes³ej kesÀ DeeOeej hej nesiee~

ii.	 JeeseEìie DeJeefOe meesceJeej, 24 petve, 2019 keÀes megyen 10.00 yepes 
DeejbYe nesieer Deewj yegOeJeej, 26 petve, 2019  keÀes Meece 5.00 yepes 
meceehle nesieer~ meer[erSmeSue Üeje Gmeer efove Meece 5.00 yepes F&-JeeseEìie 
cees[îetue keÀes yebo  keÀj efo³ee peeSiee~
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	 (iii)	 The shareholders should log on to the e-voting website 
www.evotingindia.com.

	 (iv)	 Click on shareholders/members

	 (v)	 Now enter your User ID

		  (a)	 For CDSL: 16 digit beneficiary ID
		  (b)	 For NSDL: 8 Character DPID followed by 8 Digit 

Client ID
		  (c)	 Members holding shares in physical form 

should enter Folio Number registered with the 
Bank.

	 (vi)	 Next enter the Image Verification as displayed and 
Click on Login.

	 (vii)	 If you are holding shares in demat form and had 
logged on to www.evotingindia.com and voted on 
an earlier voting of any company/ entity, then your 
existing password is to be used. 

	 (viii)	 If you are a first time user follow the steps given below:

For Members holding shares in Demat and Physical 
Form

PAN Enter your 10 digit alpha numeric `PAN’ 
issued by Income Tax Department 
(Applicable for both demat shareholders 
as well as physical shareholders)

l	 Members who have not updated 
their PAN with the Bank/ 
Depository Participant are 
requested to use the first two 
letters of their name and the 8 
digits of the sequence number 
(refer serial no. printed on the 
name and address sticker/postal 
ballot form/mail) in the PAN 
Field.

l	 In case the sequence number 
is less than 8 digits enter 
the applicable number of 0’s 
before the number after the 
first two character of the name 
in CAPITAL letters. E.g. if your 
name is Ramesh Kumar with 
sequence number 1 then enter 
RA0000001 in the PAN Field.

Dividend 
Bank 
Details 
OR 

Date 
of Birth 
(DOB)

Enter the Dividend Bank Details or 
Date of Birth (in dd/mm/yyyy format) as 
recorded in your demat account or in 
the Bank records in order to login. 

l	 If the details are not recorded 
with the depository or Bank, 
please enter the member id/ folio 
number in the Dividend Bank 
details field as mentioned in 
instruction  (v) 

iii.	 Mes³ejOeejkeÀeW keÀes F&-JeeseEìie JesyemeeFì www.evotingindia.com hej 
uee@ie-Dee@ve keÀjvee nesiee~  

iv.	 shareholders/members hej eqkeÌuekeÀ keÀjW~

v.	 Deye Deheves ³et]pej DeeF&[er keÀer he´efJeeqä keÀjW~

(S)	 meer[erSmeSue kesÀ efueS : 16 ef[efpeì keÀer yesefveefHeÀefMeSjer DeeF&[er 

(yeer)	 SveSme[erSue kesÀ efueS : 8 kewÀjskeÌìj keÀe [erheerDeeF&[er Deewj 
GmekesÀ yeeo 8 ef[efpeì keÀe keÌuee³ebì DeeF&[er 

(meer)	 efpeve meom³eeW kesÀ heeme YeeweflekeÀ mJeªhe ceW Mes³ej neW GvnW yeQkeÀ ceW 
hebpeerke=Àle HeÀesefue³ees vebyej keÀer he´efJeeqä keÀjveer nesieer~

vi.	 ef[mhues efkeÀS ieS JesefjefHeÀkesÀMeve Fcespe keÀer he´efJeeqä keÀjW Deewj uee@efieve hej 
eqkeÌuekeÀ keÀjW~

vii.	 ³eefo DeehekesÀ heeme [ercewì mJeªhe ceW Mes³ej nQ Deewj Deeheves www.
evotingindia.comhej uee@ie-Dee@ve efkeÀ³ee nes Deewj efkeÀmeer kebÀheveer/
efvekeÀe³e hej Jeesì efkeÀ³ee nes, leye Deehe Deheves Jele&ceeve heemeJe[& keÀe he´³eesie 
keÀjW~

viii.	 ³eefo Deehe henueer yeej F& JeeseEìie keÀj jns neW lees efvecveefueefKele keÀe heeueve 
keÀjW :- 

[ercewì Deewj YeeweflekeÀ mJeªhe ceW Mes³ejOeejkeÀ meom³eeW kesÀ efueS

heerSSve

(PAN) 

Dee³ekeÀj efJeYeeie Üeje peejer Dehevee 10 ef[efpeì 
keÀe Deu]HeÀe v³etcesefjkeÀ heerSSve keÀer he´efJeeqä keÀjW 
([ercewì SJeb YeeweflekeÀ mJeªhe ceW Mes³ej jKeves Jeeues 
Mes³ejOeejkeÀeW kesÀ efueS ueeiet)

l	 efpeve meom³eeW ves yeQkeÀ/ef[hee@efpeìjer he´efleYeeieer 
ceW Dehevee heerSSve Dehe[sì ve efkeÀ³ee nes 
Gvemes DevegjesOe nw efkeÀ Jes Deheves veece kesÀ 
henues kesÀ oes De#ej Deewj Deheves heerSSve kesÀ 
8 DebkeÀeW keÀe meerkeÌJesvme vebyej metef®ele keÀjW~ 

l 	 ³eefo meerkeÌJesvme vebyej, 8 DebkeÀeW mes keÀce 
DebkeÀeW keÀe nes lees veece kesÀ henues oes 
De#ejeW(yeæ[s De#ejeW ceW) kesÀ yeeo Gme vebyej 
mes henues DeeJeM³ekeÀ mebK³ee ceW `0' peesæ[W~ 
DeLee&le ³eefo DeehekeÀe veece Ramesh 
Kumar nw Deewj meerkeÌJesvme vebyej 1 nw lees 
heerSSve HeÀerued][ ceW  RA0000001 efueKeW~ 

ueeYeebMe 
yeQkeÀ 
efJeJejCe 
SJeb  
pevceefleefLe 
(DOB) 

uee@ie Fve keÀjves kesÀ efueS DeehekesÀ [ercewì ³ee yeQkeÀ 
DeefYeuesKe ceW GequueefKeleevegmeej ueeYeebMe kesÀ yeQkeÀ 
efJeJejCe ³ee pevce efleefLe (dd/mm/yyyy 
he´eªhe ceW) he´efJeeqä keÀjW~

l 	 ³eefo  ef[hee@efpeìjer ³ee yeQkeÀ ceW y³eewjs 
efjkeÀe@[& veneR efkeÀS ieS nQ lees, ke=Àhe³ee 
DevegosMeeW (v) ceW GequueefKeleevegmeej 
ueeYeebMe yeQkeÀ y³eewjeW kesÀ HeÀeruæ[ ceW cescyej 
DeeF&[er/HeÀesefue³ees vebyej [eueW~
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	 (ix)	 After entering these details appropriately, click on 
`SUBMIT’ tab.

	 (x)	 Members holding shares in physical form will then 
directly reach the Bank selection screen. However, 
members holding shares in demat form will now reach 
`password creation’ menu wherein they are required 
to mandatorily enter their login password in the new 
password field. Kindly note that this password is 
to be also used by the demat holders for voting for 
resolutions of any other company / entity on which 
they are eligible to vote, provided that company / 
entity opts for e-voting through CDSL platform. It is 
strongly recommended not to share your password 
with any other person and take utmost care to keep 
your password confidential.

	 (xi)	 For Members holding shares in physical form, the 
details can be used only for e-voting on the resolution 
contained in this notice.

	 (xii)	 Click on the EVSN of Bank of India on which you 
choose to vote.

	 (xiii)	 On the voting page, you will see `Resolution 
Description’ and against the same the option `Yes/ No’ 
for voting. Select the option Yes or No as desired. The 
option YES implies that you assent to the Resolution 
and option NO implies that you dissent to the 
Resolution.

	 (xiv)	 Click on the “RESOLUTION FILE LINK” if you wish to 
view the entire Resolution details.

	 (xv)	 After selecting the resolution you have decided to 
vote on, click on `SUBMIT’. A confirmation box will be 
displayed. If you wish to confirm your vote, click on 
“OK”, else to change your vote, click on ̀ CANCEL’ and 
accordingly modify your vote.

	 (xvi)	 Once you `CONFIRM’ your vote on the resolution, you 
will not be allowed to modify your vote.

	 (xvii)	 You can also take out print out of the voting done by 
you by clicking on the ̀ Click here to print’ option on the 
Voting page.

	 (xviii)	 If Demat account holder has forgotten the changed 
login password then enter the User ID and the image 
verification code and click on Forgot Password & enter 
the details as prompted by the system.

	 (xix)	 Shareholders can also cast their vote using CDSL’s 
mobile app m-Voting available for android based 
mobiles. The m-voting app can be downloaded from 
Google Play Store. Apple and Windows Phone users 
can download the app from the App Store and the 
Windows Phone Store respectively. Please follow 
the instructions as prompted by the mobile app while 
voting on your mobile.

	 ix.	 Fve y³eewjeW keÀer Gef®ele he´efJeeqä kesÀ he½eele `SUBMIT'  hej eqkeÌuekeÀ keÀjW~

	 x.	 efpeve meom³eeW kesÀ heeme YeeweflekeÀ mJeªhe ceW Mes³ej neW Jes meerOes `Bank 

selection' m¬eÀerve hej pee³eWies~ hejvleg, [ercewì mJeªhe ceW Mes³ej jKeves 
Jeeues meom³e Deye `password creation' cesv³et ceW hengb®eWies peneb GvnW 
v³et heemeJe[& HeÀeru[ ceW DeefveJee³e& ªhe mes Dehevee uee@ie Fve heemeJe[& [euevee 
nesiee~ ke=Àhe³ee veesì keÀjW efkeÀ [ercewì OeejkeÀeW keÀes efkeÀmeer Dev³e kebÀheveer/
efvekeÀe³e kesÀ mebkeÀuhe nsleg JeeseEìie keÀjves kesÀ efueS Yeer Fmeer heemeJe[& keÀe 
he´³eesie keÀjvee nesiee yeMelex Jen kebÀheveer/efvekeÀe³e meer[erSmeSue huesìHeÀe@ce& kesÀ 
ceeO³ece mes F&-JeeseEìie keÀe efJekeÀuhe ®egves~ efJeMes<e ªhe mes ³en efmeHeÀeefjMe 
keÀer peeleer nw efkeÀ Deehe Dehevee heemeJe[& efkeÀmeer Deewj keÀes ve yeleeSb Deewj 
Deheves heemeJe[& keÀes ieesheveer³e jKeW~

	 xi.	 efpeve meom³eeW kesÀ heeme YeeweflekeÀ mJeªhe ceW Mes³ej neW, Gve y³eewjs keÀe 
Ghe³eesie kesÀJeue Fme veesefìme ceW efoS ieS mebkeÀuhe hej F&-veeseEìie nsleg efkeÀ³ee 
pee mekeÀlee nw~  

	 xii.	 ke=Àhe³ee yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ EVSN hej eqkeÌuekeÀ keÀjW efpemes Deehe Jeesì 
keÀjvee ®eenles nQ~

	 xiii.	 JeeseEìie he=ÿ hej, DeehekeÀes `Resolution Description' efoKesiee Deewj 
Gmeer efJekeÀuhe kesÀ meeceves JeeseEìie nsleg `Yes/No'  efoKesiee~ F®íevegmeej 
'Yes' ³ee `No' efJekeÀuhe ®egveW~ 'Yes' efJekeÀuhe ®egveves mes leelhe³e& nw efkeÀ 
Deehe Fme mebkeÀuhe mes mencele nQ Deewj `No' efJekeÀuhe celeueye Deehe Fme 
mebkeÀuhe mes mencele veneR  nQ~  

	 xiv.	 ³eefo Deehe mebkeÀuhe kesÀ hetCe& y³eewjs osKevee ®eenW lees `RESOLUTION  

FILE  LINK' hej eqkeÌuekeÀ keÀjW~

	 xv.	 Deehe ves efpeme mebkeÀuhe hej Jeesì keÀjves keÀe efveCe&³e efue³ee nw GmekeÀe ®e³eve 
keÀjves kesÀ he½eele `SUBMIT' hej eqkeÌuekeÀ keÀjW~ SkeÀ `confirmation 

box' héoe|Mele nesiee~ ³eefo Deehe Deheves veesì keÀer hegeqä keÀjvee ®eenW lees 
`OK' hej eqkeÌuekeÀ keÀjW Dev³eLee DeehekeÀe veesì yeoueves kesÀ efueS 
`CANCEL' hej eqkeÌuekeÀ keÀjW Deewj leovegmeej Dehevee Jeesì yeoueW~ 

	 xvi.	 `mebkeÀuhe' hej Deheves Jeesì keÀer hegeqä keÀjves hej DeehekeÀes Dehevee Jeesì yeoueves 
keÀer Devegceefle veneR nesieer~

	 xvii.	 DeehekesÀ Üeje keÀer ieF& JeeseEìie keÀe eEhe´ì DeeGì efvekeÀeueves nsleg Deehe JeeseEìie 
hespe hej `click here to print' efJekeÀuhe hej eqkeÌuekeÀ keÀj mekeÀles nQ~

	 xviii.	 ³eefo [ercewì Keelee OeejkeÀ heemeJe[& Yetue ie³ee nes lees ³etpej DeeF&[er Deewj 
Fcespe veesefìefHeÀkesÀMeve keÀes[ keÀer he´efJeeqä keÀjW Deewj `Forget Password' 

hej eqkeÌuekeÀ keÀjW Deewj efmemìce pees y³eewjs ceebies GvekeÀer he´efJeeqä keÀjW~

	 xix.	 Sb[^eF[ DeeOeeefjle ceesyeeFue HeÀesve nsleg GheueyOe CDSL kesÀ m-Voting 

ceesyeeFue Shhe kesÀ ceeO³ece mes Yeer Mes³ejOeejkeÀ celeoeve keÀj mekeÀles nQ~ 
m-Voting ceesyeeFue Shhe keÀes ietieue hues mìesj mes [eGveuees[ efkeÀ³ee 
pee mekeÀlee nw~ Apple Deewj Windows HeÀesve he´³eesiekeÀlee& ¬eÀceMe: Shhe 
mìesj Deewj eEJe[es]pe HeÀesve mìesj mes Fme Shhe keÀes [eGveuees[ keÀj mekeÀles 
nQ~ ke=Àhe³ee ceesyeeFue mes celeoeve keÀjles JeÊeÀ ceesyeeFue Shhe kesÀ DevegosMeeW 
keÀe heeueve keÀjW~
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	 (xx)	 Note for Non-Individual Shareholders and Custodians:

		  •	 Non Individual shareholders (i.e. other than 
Individuals, HUF, NRI, etc.) and custodian are 
required to log on to www.evotingindia.com and 
register themselves as Corporates.

		  •	 A scanned copy of the Registration Form 
bearing the stamp and signature of the entity 
should be emailed to helpdesk.evoting@
cdslindia.com and CC to scrutinizer@snaco.
net.  

		  •	 After receiving the login details a compliance 
user should be created using the admin login 
and password. The Compliance user would be 
able to link the account(s) for which they wish to 
vote on.

		  • 	 The list of accounts should be mailed to 
helpdesk.evoting@cdslindia.com and on 
approval of the accounts they would be able to 
cast their vote.

		  •	 A scanned copy of the Board Resolution and 
Power of Attorney (POA) which they have 
issued in favour of the Custodian, if any, should 
be uploaded in PDF format in the system for 
the scrutinizer to verify the same. In case you 
have any queries or issues regarding e-voting, 
you may refer the Frequently Asked Questions 
(FAQs) and e-voting manual available at www.
evotingindia.com under help section or write an 
email to helpdesk.evoting@cdslindia.com.

	 (xxi)	 Shareholders holding multiple folios / demat account 
shall choose the voting process separately for each 
folios / demat account. However, shareholder may 
please note that in terms of Section 3 (2E) of the 
Banking Companies (Acquisition & Transfer of 
Undertakings) Act, 1970, no shareholder other than 
Government of India is allowed to exercise voting 
rights in excess of 10% of the total shareholding of the 
Bank. 

	 (xxii)	 The results of remote e-voting will be announced by 
the Bank in its website and also informed to the stock 
exchanges.

	 (xiii)	 Kindly note that once you have cast your vote, you 
cannot modify or vote on voting at the Annual General 
Meeting. However, you can attend the meeting and 
participate in the discussions, if any.

	 (xxiv)	 You can also update your mobile number and e-mail 
id in the user profile details of the folio which may be 
used for sending future communication(s).

	 xx.	 iewj-SkeÀue Mes³ejOeejkeÀ Deewj DeefYej#ekeÀ nsleg veesì: 

	 •	 iewj SkeÀue Mes³ej OeejkeÀ (DeLee&le SkeÀue J³eefÊeÀ, S®e³etSHeÀ, 
SveDeejDeeF& Deeefo mes efYeVe) Deewj DeefYej#ekeÀ keÀes www.

evotingindia.com hej uee@ie Dee@ve keÀjvee nesiee Deewj keÀe@
jheesjsì kesÀ ªhe ceW hebpeerke=Àle keÀjvee nesiee~

	 •	 mebmLee keÀe mìeche Deewj nmlee#ej meefnle hebpeerkeÀjCe HeÀece& keÀer 
mkewÀve keÀer ngF& he´efle helpdesk.evoting@cdslindia-com 

keÀes F& cesue keÀer peeveer ®eeefnS efpemekeÀer he´efleefueefhe scrutinizer@

snaco.net keÀes Yespeer peeS~

	 •	 uee@ie Fve y³eesje he´ehle keÀjves kesÀ he½eele S[efceve uee@ieFve Deewj 
heemeJe[& keÀe he´³eesie keÀjkesÀ SkeÀ Devegheeueve ³etpej me=efpele keÀjvee 
nesiee~  Devegheeueve ³et]pej Gve KeeleeW keÀes eEuekeÀ keÀj mekesÀiee 
efpemekesÀ efueS Jes Jeesì keÀjvee ®eenles nQ~

	 • 	 Keeles keÀer met®eer helpdesk.evoting@cdslindia-com keÀes 
cesue keÀer peeS Deewj KeeleeW kesÀ Devegceesove nesves hej Jes Dehevee Jeesì 
os mekeWÀies~

	 • 	 DeefYej#ekeÀ kesÀ he#e ceW peejer yees[& mebkeÀuhe Deewj hee@Jej Dee@
HeÀ Deìveea (heerDeesS) keÀer mkewÀve he´efle, ³eefo keÀesF& nes, heer[erSHeÀ 
HeÀe@cexì ceW efmemìce ceW uees[ keÀjvee nesiee leeefkeÀ m¬etÀefìveeFpej 
FmekeÀer peeb®e keÀj mekesÀ~ F&-JeeseEìie kesÀ mebyebOe ceW ³eefo keÀesF& 
he´Mve ³ee mecem³ee nw lees Deehe DekeÌmej hetís ieS he´Mve (SHeÀSkeÌ³et) 
Deewj www.evotingindia.com ceW GheueyOe nsuhe KeC[ 
kesÀ lenle F&-JeeseEìie cewvegDeue keÀe meboYe& ues mekeÀles nQ DeLeJee 
helpdesk@deslindia.com keÀes F& cesue efueKe mekeÀles nQ~

	  xxi.	 yeng HeÀesefue³ees/[ercewì Keelee Oeeefjle Mes³ejOeejkeÀ he´l³eskeÀ HeÀesefue³ees/[ercewì 
Keeles kesÀ efueS he=LekeÀ ªhe mes JeeseEìie he´ef¬eÀ³ee keÀe ®e³eve keÀjWies~ leLeeefhe, 
Mes³ejOeejkeÀ ke=Àhe³ee veesì keÀjW efkeÀ yeQkeÀkeÀejer kebÀheveer (Ghe¬eÀceeW keÀe 
Depe&ve Deewj DeblejCe) DeefOeefve³ece, 1970 keÀer Oeeje 3(2F&) kesÀ 
Devegmeej Yeejle mejkeÀej keÀes íesæ[keÀj keÀesF& Yeer Mes³ejOeejkeÀ yeQkeÀ 
keÀer kegÀue Mes³ejOeeefjlee kesÀ 10… mes DeefOekeÀ kesÀ JeeseEìie DeefOekeÀej 
keÀe he´³eesie veneR keÀj mekeÀlee nw~

	 xxii.	 F&-JeeseEìie kesÀ heefjCeece keÀer Iees<eCee yeQkeÀ Üeje Deheveer JesyemeeFì hej keÀer 
peeSieer Deewj mìe@keÀ SkeÌme®eWpeeW keÀes Yeer metef®ele efkeÀ³ee peeSiee~

	 xxiii.	 ke=Àhe³ee veesì keÀjW efkeÀ SkeÀ yeej Jeesì osves kesÀ yeeo Deehe Gmes yeoue veneR 
mekeÀles~ DemeeOeejCe Deece yewþkeÀ ceW Jeesì veneR os mekeÀles nQ~ leLeeefhe Deehe 
yewþkeÀ ceW GheeqmLele jn mekeÀles nQ Deewj efJe®eej-efJece&Me, ³eefo keÀesF& nes, ceW 
menYeeefielee keÀj mekeÀles nQ~

	 xxiv.	 Deehe HeÀesefue³ees ceW ³et]pej he´esHeÀeFue y³eesjs ceW Dehevee ceesyeeFue vebyej Deewj 
F&-cesue DeeF&[er DeÐeleve keÀj mekeÀles nQ efpemekeÀe Ghe³eesie YeefJe<³e ceW 
mebmet®eveeSb Yespeves kesÀ efueS efkeÀ³ee peeSiee~ 
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9.	 yewþkeÀ ceW celeoeve

	 keÀe³e&met®eer kesÀ ceo hej ®e®ee& kesÀ he½eele, DeO³e#e ceneso³e keÀe³e&met®eer kesÀ ceo 
kesÀ mebyebOe ceW celeoeve keÀe DeeosMe oWies~ yewþkeÀ ceW GheeqmLele meom³e Deewj 
efpevneWves efjceesì F&-JeeseEìie kesÀ peefjS GvekeÀe Jeesì veneR efo³ee nw Jes yewþkeÀ 
ceW celeoeve kesÀ peefjS Deheves celeoeve DeefOekeÀej keÀe he´³eesie keÀj mekeWÀies~ Fme 
he´³eespeve nsleg efve³egÊeÀ m¬etÀefìveeF]pej kesÀ lenle celeoeve keÀe Dee³eespeve Deewj 
he³e&Jes#eCe efkeÀ³ee peeSiee~ celeoeve hetje nesves kesÀ yeeo DeO³e#e ceneso³e yewþkeÀ 
keÀer meceeeqhle keÀer Iees<eCee keÀjWies~ 

10.	 celeoeve kesÀ heefjCeece kesÀ meeLe efjceesì F&-JeeseEìie kesÀ heefjCeece peesæ[keÀj 
heefjCeece keÀer Iees<eCee, yeQkeÀ Deheveer JesyemeeFì hej keÀjsiee Deewj mìe@keÀ 
SkeÌme®espeeW keÀes Yeer metef®ele efkeÀ³ee peeSiee~

	 efveosMekeÀ ceC[ue kesÀ DeeosMe mes 

mLeeve	 :	 cegbyeF& 	  (oerveyebOeg ceesnehee$ee) 
efoveebkeÀ	 :	 28.05.2019	 he´yebOe efveosMekeÀ SJeb meerF&Dees

9.	 VOTING AT THE MEETING

	 After the agenda item has been discussed, the Chairman will 
order voting in respect of the item on the agenda. Shareholders/
Members attending the meeting and who have not casted their 
vote by remote e-voting shall be able to exercise their voting right 
at the meeting through onsite e-voting. Voting will be conducted 
and supervised under Scrutinizer appointed for the purpose. 
After conclusion of the Voting, the Chairman may declare the 
meeting as closed. 

10.	 The Results of the voting aggregated with the results of remote 
e-voting will be announced by the Bank on its website and also 
informed to the stock exchanges.

	 By order of the Board

Place	:	 Mumbai	  (Dinabandhu Mohapatra)
Date	 :	 28.05.2019	  Managing Director & CEO
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He´Oeeve keÀe³ee&ue³e : mìej neGme, meer-5, peer yuee@keÀ, yeebêe-kegÀuee& mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051

ceQ/nce______________________________________________efveJeemeer_____________________________________________________
efpeuee ______________________________ jep³e ______________________________yeQkeÀ Dee@]HeÀ Fbef[³ee keÀe/kesÀ Mes³ejOeejkeÀ ntb/nQ Deewj ceQ/nce SleoÜeje 
Þeer/Þeerceleer ________________________________ efveJeemeer ____________________ efpeuee __________________ jep³e _________________
keÀes ³ee GvekesÀ GheeqmLele ve nesves hej Þeer/Þeerceleer  ________________________________ efveJeemeer ________________________________________ 
efpeuee ____________________________ jep³e __________________ keÀes cesjs/nceejs efueS leLee cesjer/nceejer Deesj mes ieg©Jeej 27 petve 2019 keÀes Dee³eesefpele keÀer 
peeves Jeeueer yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ Mes³ejOeejkeÀeW keÀer yewþkeÀ ceW Deewj mebyebefOele yewþkeÀ kesÀ mLeieve keÀer eqmLeefle ceW celeoeve kesÀ efueS hejes#eer kesÀ ªhe ceW efve³egÊeÀ keÀjlee ntb/keÀjles nQ~

ceen _________________________ keÀer __________________ 2019 keÀes nmlee#eefjle~

hejes#eer kesÀ nmlee#ej ____________________________

veeceë ___________________________________

heleeë ___________________________________

______________________________________

Hejes#eer HeÀece&
(Mes³ejOeejkeÀ Üeje Yeje Deewj nmlee#eefjle efkeÀ³ee peeS)

HeÀesefue³ees veb. ________________	 [er. Heer. DeeF&[er veb ________________
	 ie´enkeÀ DeeF&[er vebb ________________
(³eefo [ercesì ve efkeÀ³ee ie³ee nes)	 (³eefo [ercesì efkeÀ³ee ie³ee nes)

hejes#eer HeÀece& hej nmlee#ej keÀjves Deewj Fmes pecee keÀjves mebyebOeer DevegosMe

1.	 keÀesF& hejes#eer efueKele leye lekeÀ JewOe veneR ceeveer peeSieer peye lekeÀ efkeÀ Jen,

	 keÀ)	 SkeÀcee$e Mes³ejOeejkeÀ J³eefÊeÀ kesÀ ceeceues ceW Mes³ejOeejkeÀ Üeje ³ee GvekesÀ Üeje efueefKele ceW efJeefOeJele he´eefOeke=Àle Deìveea Üeje nmlee#eefjle nesieer~

	 Ke) 	 meb³egÊeÀ OeejkeÀeW kesÀ ceeceues ceW ³en jefpemìj ceW ope& he´Lece Mes³ejOeejkeÀ Üeje ³ee GvekesÀ Üeje efueefKele ªhe ceW efJeefOeJele he´eefOeke=Àle Deì@veea Üeje nmlee#eefjle nesieer~

	 ie)	 efveieefcele efvekeÀe³e kesÀ ceeceues ceW efueefKele ªhe ceW efJeefOeJele he´eefOeke=Àle DeefOekeÀejer ³ee Deì@veea Üeje nmlee#eefjle nesieer~ 

2.	 hejes#eer efueKele efkeÀmeer Mes³ejOeejkeÀ Üeje he³ee&hle ªhe mes nmlee#eefjle nesveer ®eeefnS efkeÀvleg efkeÀmeer keÀejCeJeMe Mes³ejOeejkeÀ Dehevee veece efueKeves ceW DemeceLe& nw Deewj GvekesÀ Debietþs keÀe 
efveMeeve Jeneb ueiee nw lees Jen efveMeeve v³ee³eOeerMe, ceefpemì^sì, yeercee jefpemì^ej ³ee Ghe jefpemì^ej ³ee efkeÀmeer Dev³e mejkeÀejer jepeheef$ele DeefOekeÀejer ³ee yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ efkeÀmeer 
DeefOekeÀejer Üeje mee#³eebefkeÀle (Deìsmìs[) nesvee ®eeefnS~

3.	 keÀesF& Yeer hejes#eer leye lekeÀ JewOe veneR nesiee peye lekeÀ Gme hej efJeefOeJele jmeeroer efìkeÀì ve ueiee nes Deewj Gmes efvecveefueefKele heles hej DemeeOeejCe Deece yewþkeÀ keÀer leejerKe mes keÀce mes keÀce 
®eej efove henues pecee veneR keÀje³ee ie³ee nes~ GmekesÀ meeLe Gme hee@Jej Dee@]HeÀ Deìveea ³ee Dev³e he´eefOekeÀej (³eefo keÀesF& nes) efpemekesÀ lenle Gmes nmlee#eefjle efkeÀ³ee ie³ee nes ³ee Gme hee@Jej 
Dee@]HeÀ Deìveea keÀer he´efle ³ee Dev³e he´eefOekeÀej efpemes veesìjer DeLeJee v³ee³eOeerMe ves mel³e he´efle kesÀ ©he ceW he´ceeefCele efkeÀ³ee nes, keÀes yeQkeÀ ceW efvecve heles hej henues pecee Deewj hebpeerke=Àle ve efkeÀ³ee 
ie³ee nes-

	 ’yeQkeÀ Dee@]HeÀ Fbef[³ee, Mes³ej efJeYeeie, he´Oeeve keÀe³ee&ue³e, 8 JeeR cebefpeue, mìej neGme, meer-5, `'peer'' yuee@keÀ, yeebêe-kegÀuee& mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051.“

4.	 yeQkeÀ kesÀ heeme pecee keÀer ie³eer hejes#eer keÀer efueKele Dehe´eflemebnjCeer³e leLee Debeflece nesieer~

5.	 efJekeÀuhe ceW oes J³eefÊeÀ³eeW kesÀ he#e ceW he´oÊe hejes#eer keÀer efueKele kesÀ ceeceues ceW SkeÀ mes DeefOekeÀ HeÀece& efve<heeefole veneR efkeÀ³ee peeSiee~

6.	 hejes#eer keÀer efueKele keÀes efve<heeefole keÀjves Jeeues Mes³ejOeejkeÀ Jeee|<ekeÀ Deece yewþkeÀ ceW J³eefÊeÀiele ªhe mes celeoeve keÀjves kesÀ nkeÀoej veneR neWies~

7.	 efkeÀmeer Yeer Ssmes J³eefÊeÀ keÀes efJeefOeJele  he´eefOeke=Àle he´efleefveefOe DeLeJee hejes#eer kesÀ ªhe ceW efve³egÊeÀ veneR efkeÀ³ee peeSiee pees yeQkeÀ Dee@HeÀ Fbef[³ee keÀe DeefOekeÀejer DeLeJee keÀce&®eejer nes~

jepemJe  
mìebhe

 he´Lece /SkeÀcee$e Mes³ej OeejkeÀ kesÀ nmlee#ej
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Head Office : Star House, C-5, 'G' Block, BandraKurla Complex, Bandra (East), Mumbai - 400 051.

 Folio No.__________________								        DP ID No._________________
(if not dematerialised)
												            Client ID __________________
												            (if dematerialised) 

I/We, ___________________________________________ resident of ________________________________ in the district of 
_______________________________ in the state of _________________________________________being a shareholder/
shareholders of Bank of India, hereby appoint Shri/Smt______________________________________________________,resident of 
________________________________ in the district of _____________in the state of ___________________________ or failing him/
her Shri/Smt. _______________________________resident of______________________in the district of________________________
in the state of _______________as my/our proxy to vote for me/us and on my/our behalf at the Meeting of the shareholders of  Bank 
of India to be held on Thursday, June 27, 2019 and at any adjournment thereof.

Signed this ___________________________day of _________2019.

Signature of Proxy _____________

Name ___________________________________________________

Address ______________________________________________	___

________________________________________________________ 

________________________________________________________

PROXY FORM
(To be filled in and signed by the Shareholder)

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1.	 No instrument of proxy shall be valid unless,

a) 	 in the case of an individual shareholder, it is signed by his/her attorney, duly authorised in writing.
b) 	 in the case of joint holders, it is signed by the shareholder first named in the register or his/her attorney, duly authorised in 

writing.
c) 	 in the case of a body corporate signed by its officer or an attorney, duly authorised in writing.

2.	 An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, 
if his/her mark is affixed thereto and attested by a Judge, Magistrate, Registrar or Sub-Registrar of Assurance or other 
Government Gazetted Officer or an Officer of Bank of India.

3.	 No proxy shall be valid unless it is duly stamped and deposited at the following address not less than FOUR DAYS before the 
date of the Annual General Meeting, together with the power of attorney or other authority (if any) under which it is signed or a 
copy of that power of attorney or other authority certified as a true copy by a Notary Public or a Magistrate, unless such a power 
of attorney or the other authority is previously deposited and registered with the Bank at: 

	 “Bank of India, Share Department Head Office, 8th Floor, Star House, C-5, 'G' Block, Bandra-Kurla Complex, Bandra (East) 
Mumbai - 400 051.”

4.	 An instrument of proxy deposited with the Bank shall be irrevocable and final.
5.	 In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be 

executed.
6.	 The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting.
7.	 No person shall be appointed as duly authorised representative or a proxy who is an officer or employee of the Bank.

Revenue
Stamp

Signature of first named/sole shareholder
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Jeee|<ekeÀ Deece yewþkeÀ nsleg GheeqmLeefle he®eea-men-he´JesMe-he$e
ATTENDANCE SLIP – CUM - ENTRY PASS 

ANNUAL GENERAL MEETING

efoveebkeÀ: ieg©Jeej 27 petve 2019, mece³e: he´ele: 10.30 yepes
Date: Thursday, June 27, 2019, Time 10.30 AM

yeQkeÀ Dee@]HeÀ Fbef[³ee Dee@ef[ìesefj³ece, mìej neGme, meer-5, ``peer'' yuee@keÀ, yeebêe-kegÀuee& mebkegÀue, yeebêe (hetJe&), cegbyeF& - 400 051. 
Bank of India Auditorium, Star House, ‘C’ 5 G Block, Bandra Kurla Complex, Bandra East, Mumbai 400 051

GheeqmLeefle he®eea
(he´JesMe kesÀ mece³e pecee keÀjves nsleg)

ATTENDANCE SLIP
(to be surrendered at the time of Entry)

HeÀesefue³ees ¬eÀ./ie´enkeÀ DeeF&[er veb.
Folio No./ DPID No./ Client ID No.

Mes³ejeW keÀer mebK³ee
No. of Shares

GheeqmLele Mes³ejOeejkeÀ/hejes#eer/he´efleefveefOe kesÀ nmlee#ej 
Signature of the shareholder / proxy / 

Representative present

 

he´JesMe he$e
(yewþkeÀ kesÀ oewjeve Fmes Deheves heeme jKeW)

ENTRY PASS
(to be retained throughout the meeting)

Jeee|<ekeÀ Deece yewþkeÀ: efoveebkeÀ  ieg©Jeej 27 petve 2019, mece³e: he´ele: 10.30 yepes
Annual General Meeting: Date Thursday, June 27, 2019 at 10.30 A.M.

HeÀesefue³ees ¬eÀ./ie´enkeÀ DeeF&[er veb.
Folio No./ DPID No./ Client ID No.

¬eÀce mebK³ee 
Serial no.

Mes³ejeW keÀer mebK³ee
No. of Shares

he½euesKe : yewþkeÀ kesÀ oewjeve keÀesF& Ghenej/Ghenej ketÀheve veneR yeebìs peeSBies~ 
P.S.  No gifts / gift coupons will be distributed at the meeting.
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mesyeerr (Mes³ej DeeOeeefjle keÀce&®eejer ueeYe) efJeefve³ece 2014 kesÀ Debleie&le he´keÀìve 
(meboYe& mesyeer heefjhe$e mebK³ee meerDeeF&Deej/meerSHeÀ[er/hee@efuemeer mesue/2/2015 efoveebkeÀ 16 petve 2015) 

efJeefve³ece 14 - yeQkeÀ kesÀ efveosMekeÀ ceC[ue kesÀ Üeje he´keÀìve

keÀ.	 DeeF&meerSDeeF& Üeje peejer `keÀce&®eejer Mes³ej DeeOeeefjle Yegieleeve kesÀ efueS uesKeebkeÀve hej ceeie&oMe&ve veesì' keÀer MeleeX leLee mece³e-mece³e hej ³eLee he´efleheeefole Dev³e he´emebefiekeÀ uesKeebkeÀve 
ceevekeÀeW keÀer MeleeX kesÀ Devegmeej he´emebefiekeÀ he´keÀìve  

Ke.	 mebyebefOele efJeefve³ece kesÀ Debleie&le Meeefceue meYeer ³eespeveeDeeW kesÀ Devegmeej Mes³ej keÀes peejer keÀjves hej [eFu³etìs[ F&heerSme, DeeF&meerSDeeF& Üeje peejer `uesKeebkeÀve ceevekeÀ 20-he´efle Mes³ej 
Depe&ve' ³ee mece³e-mece³e hej he´efleheeefole Dev³e he´emebefiekeÀ uesKeebkeÀve ceevekeÀeW kesÀ Devegmeej he´keÀefìle efkeÀ³es pee³eWies~ 

ie.	 keÀce&®eejer mìe@keÀ Kejero ³eespevee (F&SmeheerSme) mes mebyebefOele efJeJejCe 

	 i. 	 he´l³eskeÀ F&SmeheerSme efpemekesÀ Debleie&le Je<e& 2018-19 kesÀ oewjeve Deeyebìve efkeÀ³es ie³es GmekeÀe efJeJejCe efvecveefueefKele nw - 

		  De)	 Mes³ejOeejkeÀeW kesÀ Devegceesove keÀer leejerKe - 04.09.2018

		  Dee)	 peejer efkeÀ³es ie³es Mes³ejeW keÀer mebK³ee - 6,25,52,188

		  F)	 efpeme keÀercele hej GÊeÀ Mes³ej peejer efkeÀ³es ie³es ö ©.80 he´efle FeqkeÌJeìer Mes³ej 

		  F&)	 uee@keÀ-Fve DeJeefOe -  07.03.2019 mes 06.03.2020

	 ii.  	 Je<e& 2018-19 kesÀ Deble lekeÀ, F&SmeheerSme kesÀ Debleie&le efkeÀ³es ie³es Deeyebìve keÀe efJeJejCe efvecveefueefKele nw - 

ceo efJeJejCe 
F&SmeheerSme kesÀ Debleie&le peejer Mes³ejeW keÀer mebK³ee keÀe efJeJejCe 6,25,52,188 FeqkeÌJeìer Mes³ej
efpeme keÀercele hej GÊeÀ Mes³ej peejer efkeÀ³es ie³es nQ ©.80/- he´efle FeqkeÌJeìer Mes³ej
efvecveefueefKele keÀes peejer Mes³ejeW keÀe keÀce&®eejer Jeej efJeJejCe 

i.	 Jeefjÿ he´yebOekeÀer³e keÀee|cekeÀ hetCe&keÀeefuekeÀ efveosMekeÀeW meefnle 46 keÀce&®eeefj³eeW keÀes 3,13,104  FeqkeÌJeìer 
Mes³ej peejer efkeÀ³es ie³es~ 

ii.	 keÀesF& Dev³e keÀce&®eejer efpemes efkeÀmeer SkeÀ Je<e& ceW, Gme Je<e& ceW peejer 
Mes³ejeW keÀe 5… ³ee Fmemes DeefOekeÀ keÀer jeefMe kesÀ Mes³ej peejer efkeÀ³es 
ie³es nQ 

Metv³e 

iii.	 ef®eeqÔvele keÀce&®eejer efpevnW efkeÀmeer SkeÀ Je<e& ceW Mes³ej peejer efkeÀ³ee ie³ee 
pees efkeÀ peejerkeÀjCe kesÀ mece³e yeQkeÀ kesÀ peejerke=Àle hetbpeer kesÀ 1… mes 
p³eeoe nw ³ee FmekesÀ yejeyej nw

Metv³e

³eefo ³eespevee meerOes yeQkeÀ Dee@]HeÀ Fbef[³ee kesÀ Üeje ueeiet keÀer pee jner nw lees Mes³ejeW keÀes 
peejer keÀjves kesÀ efJe©× he´ehle jeefMe 

©. 500,41,75,040

keÀJee³eo keÀer keÀercele keÀer he´eeqhle mes Je<e& kesÀ oewjeve ì^mì Üeje ®egkeÀe³es ie³es $eÝCe ueeiet veneR 

		  GÊeÀ ³eespevee ceW keÀesF& cenlJehetCe& heefjJele&ve veneR Lee leLee ³en ³eespevee mesyeer (Mes³ej DeeOeeefjle keÀce&®eejer ueeYe) efJeefve³ece, 2014 kesÀ Devegheeueve ceW Leer~ yeQkeÀ keÀer JesyemeeFì 
hej mesyeer (SmeyeerF&yeer) efJeefve³ece 2014 kesÀ Fme efJeefve³ece 14 kesÀ Debleie&le he´emebefiekeÀ ³eespevee keÀe he´keÀìve efkeÀ³ee peelee nw leLee FmekeÀe JesyeeEuekeÀ www.bankofindia.co.in 

nw~ FmekesÀ DeefleefjÊeÀ mesyeer (SmeyeerF&yeer) efJeefve³ece 2014 kesÀ efJeefve³ece 13 kesÀ Devegmeej yeQkeÀ kesÀ meebefJeefOekeÀ kesÀvêer³e uesKee-hejer#ekeÀeW mes he´ceeCe he$e, Jeee|<ekeÀ Deece yewþkeÀ ceW 
Mes³ejOeejkeÀeW kesÀ mece#e he´mlegle efkeÀ³ee pee³esiee efkeÀ Fme ³eespevee keÀes 04.09.2018 keÀes ngF& DemeeOeejCe Deece yewþkeÀ ceW yeQkeÀ kesÀ Mes³ejOeejkeÀeW kesÀ Üeje heeefjle efJeMes<e mebkeÀuhe 
kesÀ Devegmeej keÀe³ee&eqvJele efkeÀ³ee ie³ee nw~
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Disclosure under SEBI (Share Based Employee Benefits) Regulation, 2014
(Ref. SEBI Circular No. CIR/CFD/Policy Cell/2/2015 dated June 16, 2015) 

Regulation 14- Disclosure by the Board of Directors of the Bank

A.	 Relevant disclosure  in terms of  `Guidance note on Accounting for employee share-based payments’ issued by ICAI or other 
relevant accounting standards as prescribed from time to time.

B.	 Diluted EPS on issue of shares pursuant to all the schemes covered under the Regulations shall be disclosed with `Accounting 
Standard 20-Earning Per Share’ issued by ICAI or any other relevant accounting standard as prescribed from time to time.

C.	 Details related to Employee Stock Purchase Scheme (ESPS)

i.       The following details on each ESPS under which allotments were  made during the year 2018-19

a)     Date of Shareholders’ approval- 04.09.2018

b)    	 Number of Shares issued- 6,25,52,188

c)    	 The price at which such shares are issued- Rs. 80 per equity share

d)    	 Lock in Period- From  07.03.2019 to 06.03.2020

ii.  	 The following details regarding allotment made under ESPS, as at the end of the year 2018-19

Particulars Details
The details of the number of shares issued under ESPS 6,25,52,188 equity shares
The price at which such shares are issued Rs. 80/- per equity share
Employee wise detail of the shares issued to 

i.	 Senior managerial personnel 3,13,104  equity shares to 46 employees including 4 whole 
time directors.

ii.	 Any other employee who is issued  shares in any 
one year amounting to 5% or more shares issued 
during that year

Nil

iii.	 Identified employees who were issued shares any 
one year equal to or exceeding 1% of the issued 
capital of the Bank at the time of issuance.

Nil

Consideration received against the issuance of shares, if 
scheme is implemented directly by the Bank

Rs. 500,41,75,040

Loan repaid by Trust during the year from exercise price 
received.

Not applicable

	 There was no material change in the said scheme and the scheme was in compliance with SEBI (Share Based Employee 
Benefits) Regulation, 2014.  The relevant scheme disclosure under this Regulation 14 of SEBI (SBEB) Regulation, 2014 
is made on the website of the Bank and the web link is www.bankofindia.co.in Further, as per Regulation 13 of the SEBI 
(SBEB) Regulations, 2014 a certificate from the Statutory Central Auditors of the Bank be placed before the shareholders 
in the Annual General Meeting that the scheme has been implemented in accordance with the Special Resolution passed 
by the Shareholders of the Bank in the Extraordinary General Meeting held on 04.09.2018



261

ºãö‡ãŠ ‚ããùû¹ãŠ ƒâãä¡¾ãã / BANK OF INDIA	 ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã / Annual Report 2018-19

(Around 3km) (Around 2km)

GUIDING MAP FOR THE MEETING VENUE
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Shareholders are requested to visit Bank of India website 
www.bankofindia.co.in to get the soft copy of Annual 
Report 2018-19.

Shareholders desirous of having a copy of Bank’s Annual 
Report may order for it by sending email to 
info@bigshareonline.com

Mes³ejOeejkeÀeW mes DevegjesOe nw efkeÀ Jeeef<e&keÀ efjHeesì& 2018-19 kesÀ mee@HeÌì keÀe@Heer keÀes 
He´eHle keÀjves nsleg yeQkeÀ Dee@HeÀ Fbef[³ee keÀer JesyemeeFì 
www.bankofindia.co.in keÀe DeJeueeskeÀve keÀjW~

yeQkeÀ keÀer Jeeef<e&keÀ efjHeesì& keÀer He´efle He´eHle keÀjves keÀer F®íe jKeves Jeeues Mes³ejOeejkeÀ 
info@bigshareonline.com Hej F&-cesue keÀj Dee@[&j keÀj mekeÀles 
nQ~

Shareholders are requested to register their E-mail 
ID, with the Bank at 
headoffice.share@bankofindia.co.in, for quick/early 
receipt of Notice, information, communication 
through E-mail.

Mes³ejOeejkeÀeW mes ³en Yeer DevegjesOe nw efkeÀ F& cesue kesÀ peefjS peuo 
veesefìme, met®evee Deeefo He´eHle keÀjves kesÀ efueS DeHevee F& cesue DeeF& [er 
headoffice.share@bankofindia.co.in, Hej metef®ele keÀjW
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