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Intense Technologies Reports Strong Sequential Growth in Q2 FY26 with 153%
QoQ Profit Rise and 600 bps Margin Expansion

Expanding our presence in the BFS/ landscape with four new clients, reinforcing our role as a trusted
partner in transforming customer experiences and driving operational efficiency with intelligent
communications, data, and process automation solutions.

Hyderabad, India - 11"" October, 2025 - Intense Technologies Limited (NSE: INTENTECH | BSE: 532326),
a globally operating platform-led services company delivering mission-critical solutions in customer
communications, data management, and process automation, today announced its audited Q2 FY26
results, highlighting its continued impact across the BFSI, Telecom, and Government sectors.

Key Consolidated Financial Highlights

(X Lakhs)
Particulars Q1 FY26 Q2 FY26 QoQ %
Total Income 3,147.93 3,541.44 4 12.51%
EBITDA 314.48 551.47 Eis 75.34%
EBITDA Margin % 10% 16% 4 600BPS
Net Profit 125.27 317.07 4 153.02%
Net Profit Margin % 4% 9% 4 5008BPS
EPS (?) 0.52 1.28 & 14615%

Growth Engagements

- Added four new BFSI clients to our portfolio this quarter, reinforcing our position as a trusted partner
in transforming enterprise operations and customer engagement

- Actively pursuing new markets to broaden our footprint, strengthen our value proposition, and unlock
additional growth opportunities.

- Advancing our IP-led innovation with two new copyrights for UniServe™ Reach: our Marketing
Automation and Digital Customer Engagement Platform and Testbook.ai, reflecting our commitment
to innovation-driven growth.

« Our Software Development and IT Support Services unit has been appraised at Level 3 of ISACA’s
Capability Maturity Model Integration (CMMI®), underlining our focus on high-quality delivery, robust
processes, and consistent value creation for clients.




Commenting on the results, Mr. C.K. Shastri, Chairman & Managing Director of Intense
Technologies Limited, said: “We are dedicated to fostering sustainable, innovation-driven growth while
delivering measurable value to our stakeholders and clients. We continue to strengthen our presence
across key sectors and capitalize on emerging opportunities.

Our integrated communications platform now provides comprehensive capabilities to optimize
communication operations, improve digital customer engagement, and expand delivery across
multiple channels. Our continued IP-led innovation reflects our focus on operational excellence, market
leadership, and sustainable growth. Our focus remains on leveraging our technological expertise and
sector knowledge to develop scalable solutions.

As we expand our reach and strengthen client relationships, we are confident in our ability to create
long-term value for our shareholders and solidify our role as a reliable partner in enterprise
transformation.”

Commenting on the results, Ms. Anisha Shastri, Director of Intense Technologies Limited, said:

“Over the last quarter, our continued efforts have resulted in the addition of four new clients in the BFSI
and Government sectors. We are proactively venturing into new markets to enhance our presence and
establish a wider footprint.

Our UniServe™ NXT Communications Hub, an Al-driven Platform, now offers a comprehensive,
integrated platform that unifies communications, customer engagement, and last-mile delivery
services into a single ecosystem. This integration enables clients to optimize operational efficiency,
deliver seamless customer experiences, and realize substantial cost savings.

We’re pleased to share that In10s has secured two new copyrights for our flagship innovations:
UniServe™ Reach, our Marketing Automation and Digital Customer Engagement Platform, and
Testbook.ai, underscoring our focus on innovation-driven growth. Complementing this, In10s achieved
Level 3 Certification of ISACA’s Capability Maturity Model Integration (CMMI®), further cementing our
standing as a trusted partner for enterprise digital transformation.

As we look ahead, our strategy is focused on leveraging innovation to create long-term value while
maintaining operational excellence.”

Q2 FY26 Key Business Highlights

e Secured four new clients across BFSI and Government sectors.

e Appraised at Level 3 of ISACA’s Capability Maturity Model
Integration (CMMI®). This recognition reflects our commitment to
delivering high-quality software development and IT support
services, reinforcing our position as a trusted partner for
enterprises seeking scalable, secure, and reliable digital solutions.

e Strengthened IP portfolio with Copyright for UniServe™ Reach:
Marketing Automation & Digital Customer Engagement
Platform (Certificate No.: SW-2025021089); the platform enables
businesses to connect with their customers at theright time, on the

Achievements




right channel, and in the language they are most comfortable with,
ensuring every interaction is timely, relevant, and impactful and
Testbook.ai (Certificate No.: SW-2025021158) our automated
testing platform to accelerate software testing, improve quality,
reduce errors, and shorten time-to-market.

About Intense Technologies Limited

Intense Technologies Limited is a publicly listed, Al-first, platform-driven services company specialising
in mission-critical solutions across communication, data management, and process automation. With a
strong focus on the BFSI, Telecom, and Government sectors, the company leverages its innovative
platforms to deliver significant business outcomes at scale.

Operating globally across four continents, Intense Technologies impacts over a billion lives daily. The
company is widely recognised by leading industry analysts, including Gartner, IDC, Aspire, Celent, and
Omdia, for its excellence in technology and market leadership.

Through its suite of IP-enabled platforms and services, Intense empowers enterprises to achieve their
digital transformation goals efficiently. Its proven solutions have enabled leading banks to realise savings
in the range of hundreds of crores by streamlining and centralising their customer communication
processes.

Intense Technologies manages the delivery of 1 billion notifications annually, generates 50 million
statements each month, and has successfully onboarded over 1 billion subscribers to date.

In FY25, the company reported Consolidated Total Income of ¥ 153.70 Cr, EBITDA of X 25.53 Cr, and Profit
After Tax of ¥16.32 Cr.s

Certain statements in this document that are not historical facts are forward-looking statements. Such
forward-looking statements are subject to certain risks and uncertainties like government actions, local,
political, or economic developments, technological risks, and many other factors that could cause actual
results to differ materially from those contemplated by the relevant forward-looking statements. The
Company will not be in any way responsible for any action taken based on such statements and
undertakes no obligation to publicly update these forward-looking statements to reflect subsequent
events or circumstances.
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