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Disclaimer

Certain statements in this release concerning our Company objectives, future prospects,
expectations may be forward-looking statements, which involve a number of risks, and
uncertainties that could cause actual results to differ materially from those in such forward-
looking statements. Tata Teleservices (Maharashtra) Limited may, from time to time, make
additional written and oral forward looking statements, including our reports to
shareholders. The Company does not undertake to update any forward-looking statement
that may be made from time to time by or on behalf of the Company.
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Market Overview

Population as of 2009 (Min)

Wireless Base as on Dec 2010 (Min)

Wireless Teledensity

Q3 FY 11 subscriber growth
over Q3 FY 10

Q3FY 11 TTML subscriber growth
over Q3 FY 10

India

1166.9

749.6

64%

42.7%

Maharashtra

(excl. Mumbai)

101.2

56.7

56%

41.8%

38.2%

TATA

Mumbai

33.3

166%

37.0%

50.1%

TTML has registered a steady growth and has outperformed the market in Mumbai Circle

*Source: MMRDA report (Population and Employment profile of Mumbai Metropolitan region), Wikepedia & TRAI Subscriber Report

*For the month of December 10, considered the report of Telecom watch. The CDMA BSNL andoMTNIfH'i'ﬂe
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refena’ ACTRS St

rlgilreleased hengefet Adds for Ba %
walky Lo Gstim



Market Overview - TTML's competitive position

Wireless EOP Market Share e
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R e i CLUGALT OIS O MR I =012 Fifd ot s Q0P released; hence Net Adds for Dec ‘10 considered the
same as Nov ‘10 pe
* EOP subs figure in ‘000s o  TATA wn, ., . walky €®
J indicom FLill] tky Lo Uz



Market Overview - TTML amongst private players
Wireline EOP Market Share
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TTML continues to maintain its
market leadership in the
Wireline segment
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Source: TRAI Subscriber Report & Telecom Watch report
for Dec’10.
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TTML Key Milestones in Q3 FY11

VAS + Data Revenuesasa
% of Wireless Revenue
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Key Product Interventions in Q3

Postpaid Acquisition offer

MP3 Ph0t0n+ - Get Laptop bag free with CombO Offel‘ ~
Photon+ Walky & Photon+

& & 2

Presenting the limited edition Tata Photon Plus
with MP3 player and FM Radic.

This Festive Season,
buy a Tata Photon Plus and
get a laptop bag FREE.
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mLaunch of Combo offer Walky & Photon+ to leverage base of

valuable customers
® Launched Delta Plus, Walky FM .

m MP3 PHOTON+ I
» At 2999 get Photon+ with Mp3 & FM Radio.

o TATA o,

* 1 month song download free. 4 indicom A28
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Small
Denomination/
Local Recharges

Jaisi zaroorat,
waisa voucher.
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CDMA - Innovative Marketing campaigns in Q3 on
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Innovative branding of Innovative branding of Tata Photon+ MP3 Juke box &
Tata Photon+ at Pune Photon+ Blimp at IIT Powai for Mood Indigo
Festival.
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Murud Paryatan Mahotsav Marine Lines FSO Launch
Marathon
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3G Initiatives o
Launch: Press Release Road shows: Retail /SME.

Tata DOCOMO brings 3G
services in Mahrashtra circle
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Scorecard: Q3 FY11 & 9M-FY11

Q310
Actuals

115
19

595

118

20%

37

33

(101)

(101)

Particulars

EOP Subscribers (Nos. in lacs)
Net Addition (Nos. in lacs)

Total Revenue (Rs.Cr)

EBITDA (Rs.Cr)

EBITDA Margin (%)

Cash Profit (Rs.Cr) - excl. Forex Loss / Gain
Cash Profit (Rs.Cr)

PAT before Tower Divestment impact (Rs.Cr)

Profit from Tower Divestment & Provision for
Contingencies

PAT after Tower Divestment impact (Rs.Cr)

10

Q211 Q311
Actuals Actuals

151 162
11 12
582 585
118 135
20% 23%
43 64
44 62
(98) (80)
(98) (80)
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9M-FY10 O9M-FY11
Actuals Actuals

115 162
40 32
1651 1730
381 371
23% 21%
148 148
136 134
(232) (290)
- 670
(232) 380
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Key Parameters s
TATA
Particulars Units Quarter Ended Year Ended
Dec-09 Mar-10 Jun-10 Sep-10 Dec-10| FY-09 FY-10
Wireless Services
CDMA Nos. '000 7,887 8,122 8,359 8,699 9,111 6,962 8,122
GSM Nos. '000 3,012 4,222 4,900 5,673 6,404 - 4,222
Total Subscribers Base Nos.'000, 10,899 12,344 13,260 14,372 15,515 | 6,962 12,344
Prepaid Subscribers as a % of EOP Subscribers % 93% 94% 94% 95% 96% 91% 94%
Wireless Subscribers Market Share % 17.0% 17.6% 17.5% 17.5% 17.2%| 13.9% 17.6%
Average Revenue per User * Rs. per month 143 125 164 170 170 198 135
Avg. MOU per User * Min. per month 266 250 384 403 401 326 256
Rate per Minute ** Rs. 0.54 0.50 0.43 0.42 0.42 0.61 0.53
Postpaid Voluntary Churn % per month 1.2% 1.2% 1.1% 1.1% 0.8% 0.9% 1.3%
Postpaid Company Initiated Churn % per month 1.6% 1.4% 1.5% 6.4% 2.3% 2.2% 1.5%
Prepaid Churn % per month 0.5% 2.2% 2.1% 3.0% 1.8% 1.1% 1.6%
VAS + Data Revenues as a % of Wireless Revenue % 13.9% 14.8% 18.5% 22.1% 241%| 13.2% 14.6%
Wireline Services
Customers Nos. '000 620 657 681 700 712 533 657
ARPU *** Rs. per month 911 900 861 899 852 1,116 961

* Average Revenue per User & Average MOU per User from Q1-11are computed considering Subscriber base of Revenue Earning Customers(REC)
** Only Voice MOUs considered. Local on net MOUs have been counted twice.
** Wireline revenues are inclusive of one time revenue from dark fibre and bandwidth sale :
Rs. 1.2 Crin Q3-10, Rs 13.64 Cr In Q4-10, Rs 16.19 Crin Q2-11 & Rs 11.80 Crin Q3-11
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Other Detalils b
Particulars Units Q3-10 Q4-10 Q1-11 Q2-11 Q3-11
Wireless Services
Minutes on Network * Mn Min 7,957 8,713 9,065 9,171 4
Census Towns Nos. 331 331 331 331 331
Non-Census Towns and Villages Nos. 10972 11090 11145 11205 11225
Population Coverage (excluding Mumbai) Nos. lacs 725 727 27 728 728
Network Sites Nos. 6373 7645 8107 8280 8546
Optic Fibre Network Km 9543 9657 9963 10014 10710
TTML Balance Sheet data (Standalone)

Gross Debt Rs. Cr 3,447 3,609 4,601 4,500 4,363
Net Debt Rs. Cr 3,426 3,586 4,370 4,193 4,318
Gross Block (including Capital WIP) Rs. Cr 5,611 5771 7 sl 7/ 7,318 o 1)

*Only Voice MOUs considered. Local on net MOUs have been counted twice.
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Market Capitalization & Share Price
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Thank You
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