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Dear Sir/Madam,

Regulation 34 (1) of SEBI (Listing Obligations & Disclosure Requirements),
Regulations 2015 (LODR) - Submission of Annual Report

Pursuant to Regulation 34(1) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, we have submitted Abridged Annual
Report 2018-19 in pdf format on 13.06.2019 being the date of
commencement of dispatch to the shareholders. We are now submitting
the Annual Report 2018-19.

Please take the same on record.
Thanking You

Yoyrs faithfully,

i\\\/ e o ’J

D
—Company Secretary
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Shri. T C A Ranganathan
Non-Executive Chairman

Shri. Karnam Sekar
Officer on Special Duty and
Whole Time Director

Shri. K. Swaminathan
Executive Director
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Ms. Annie George Mathew
Government Nominee Director
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Shri. Nirmal Chand
RBI Nominee Director

Shri. Sanjay Rungta
Shareholder Director

Shareholder Director
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Board of Directors
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Shri. R. Subramaniakumar

Managing Director & CEO
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Shri. Ajay Kumar Srivastava
Executive Director

Shri. K. Raghu
Part-time Non-official Director under
Chartered Accountant Category

Shri. Navin Prakash Sinha



EASE Bank Reforms Award 2019 received by MD & CEO
Shri. R Subramaniakumar and ED Shri. Ajay Kumar Srivastava.
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Vigilance Excellence Award presented to MD & CEO and
CVO by Hon'ble President of India

10B contribution towards Gaja Cyclone Relief Fund handed
over to Hon'ble CM of TN Thiru Edappadi Palaniswani

Launch of IOB Pay Online Integration with Dept. of Health &
Rural Services Tamil Nadu Govt.

Hindi Magazine "VANI" has been awarded SECOND PRIZE.
MD & CEO received award from Hon'ble Vice President

10" JANUARY 20

Second Best Performance Award in Financial Literacy in
TN received from Hon'ble CM of TN Thiru Edappadi Palaniswani

ED Shri. K Swaminathan Speaking at NIIT Banking Confluence
in Goa
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Aqrd-19 aTei-18 Aqrd-17 qr-16 Ard-15

BT AR 374530 3,67,831 3,68,119 3,97,241 4,25,090
3f¥aes s 200534 2,16,832 2,11,343 2,24 514 2,46,049
TR ST 217963 2,10,388 2,05,154 2,18,556 2,39,819
TR b 3T 146001 1,38,516 1,42 651 1,55,429 1,62,838
Afaes Fraa s 132597 1,32,489 1,40,459 1,60,861 1,71,756
grefirear & 31 75393** 70040** 63984** 67615* 63635"
B 3R 31048** 29851** 28865* 30237 29236
foraet fraer 66932 68,646 71,654 79,189 79,298
15T 3 17631 17,915 19,719 23,517 23,938
R-aamst s 4206 3,746 3,373 2,528 2,139
TRaTATd @ 4452 5,585 4,912 5,025 4,200
Tabel TH 5034 3,629 3,650 2,885 3,322
forae ey / Frae &ifs -3738 -6,299 -3,417 -2,897 -454
gfoact TR ot 9141.65 4890.77 2,454.73 1,807.27 1,035.35
HebeT TN (%) 21.97 25.28 22.39 17.40 8.33
fraet e (%) 10.81 15.33 13.99 11.89 5.68
T g ST 10.21 9.25 10.50 9.66 10.11

* 31 U1 db gbTaT

ST & R HRarg Rerd da & Fenferd feen Fideit & 3aR avf 2016-17 § Jrafidsdr & e vd 379 30 @63 & ded IR fitedt &

3itvrar et fear s e 21
ST ol o st & e o 3 sricel o e foar T 2|
AtaGlance
(Rs. In Crore)
Mar-19 Mar-18 Mar-17 Mar-16 Mar-15
Total Business 374530 3,67,831 3,68,119 3,97,241 4,25,090
Global Deposits 222534 2,16,832 2,11,343 2,24,514 2,46,049
Domestic Deposits 217963 2,10,388 2,05,154 2,18,556 2,39,819
Domestic Gross Advances 146001 1,38,516 1,42,651 1,55,429 1,62,838
Global Net Advances 132597 1,32,489 1,40,459 1,60,861 1,71,756
Priority Sector Advances 75393** 70040** 63984** 67615* 63635*
Agricultural Credit 31048** 29851 ** 28865** 30237* 29236*
Net Investments 66932 68,646 71,654 79,189 79,298
Interest Income 17631 17,915 19,719 23,517 23,938
Non Interest Income 4206 3,746 3,373 2,528 2,139
Operating Expenses 4452 5,585 4,912 5,025 4,200
Gross Profit 5034 3,629 3,650 2,885 3,322
Net Profit/Net Loss -3738 -6,299 -3,417 -2,897 -454
Equity Share Capital 9141.65 4890.77 2,454.73 1,807.27 1,235.35
Gross NPA (%) 21.97 25.28 22.39 17.40 8.33
Net NPA (%) 10.81 15.33 13.99 11.89 5.68
Capital Adequacy Ratio (%) 10.21 9.25 10.50 9.66 10.11

* Qutstanding as on 31st March

** Average of 4 quarters performance as per revised Priority Sector guidelines of RBI from FY 2016-17 onward for achievement of

Priority Sector Target & Sub target for the financial year.

Previous years figures are regrouped wherever necessary
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I 2018-19 & foTe 72 31U d B aTfies Rurd 3R farirg fyazof &

I ) | g 81 X&) 21 H o & dkm d & Freare e g

TR & T-RAT 3 Fgc 3 o foT8 3M3THD P Y 37U T1YJ AR

TRAT ATEAT

3nffes ufRkaer : -

o  HERWIN: W HERWDIT H R1GC & BROT AiaTs o ad 19 7
3.5% A HH &1 T, TP F¢- B! 3HIE &

o faeh Odwmiftrar Fawet vd 3m @ # & @ IEE W
faferafed wiid I st & HRoT 10 auf BT 5i1-Jb & Ul e
FAM TR W T

o 3MeTdhd B ot Bl diFdr 3R Fad referawensit A Sifer difis
fer & s AT AT 9 & HHSIR &1 Hoba

o frafa i feet ad & 10% @I gern # fowira av 2019 # 8.6%
R Fanfrafr awge, 3ae 3R ERE Hugl & frafa # st
@

o faa af 2019 & el fomet # TSN Wer 5.9 - 6.1% T B
GEICRIE

ST & o1 el

o faaad 199 ®fEe afad 12% & AR sict 1 e fepam 1

o U5 & Wa & HRUT GUHS! 98 PIURCH BT JUR & & i A
gl

o 3TN fore HOT H 7% B 3 g%, o & 9 3AT § 8.2% Y
Az I A 2.6% 3R e 3R 0.7% ot qur Jansii § 18% e
TSR 8 29% o 3iftrdaH gl o M €| U= @ ST
3 16% 1 ANTe fear & foraw 3 pfee oS 28.6%, B3R 19%
3iR are= ®oT H 6% 2|

o S ®yfaany # HH B J& BRUT AT 36 gRT &S & @Xe
2| gdA H G-Sec & eTHeER Iy 18-19 Y guH foameY & 7.90%

DI I H T BIaR 7.36% &, SN gRaATed ot & gl &
%Uiaﬁésmwﬁmaﬁa%wﬂa’%l
it 3R widsa @t <=
0 RGN & @R MEH Aled Ml Td FIh TRl AT & T1-
I dae 3niid YRIT &1 a1 IoW TR 3R ST e

7 3t faor & Foem| =i 9 2019 W 3SR & AT 94

I B IR oY T 51T Y 311 HTEZHT ¥ b T TG 26.5% b
O H 43% & | TSR & HTEdH | TUIE a¥eT! &1t 37T & fere
E T BY 3T B

0 ST & AT TR WRd Pl J&T o 7T T8l T THTe Y &
Teelt smRapt ol & aRomass Tqu & cae # 319 & dd
@I DI TG TAT SR B 33T | gf S & il ==
B I &b HR B 2N Igfeicaian & F v &1 2018-19 7, YRa
@I HS 3T DY AT BT 10.9% I I AT §RT T B TS|
R 391 T STaTABATHT BT 84% 3T e & 3R gaferw

TR DI IR TR R R &
o 3mRaer 3k 9N & da BRIGR faare v Aewye! FRE 1
Sfdw & & fore smeeqs

&fd & # srgAta gfa 59 & R Fielt o1 <& &1 W AT
3R TUTaT Td hfSe s  uRacde & & dva 21 ™ ve
dawwit pre dfehT Jaex & fore 1 IR @1 & Tl T doteR o
T FHOTIETCT 3175 21feh ya @t & ud ot Jurae & goR f6ar 21
dfcsm & o fore, ST et BaTe & 2018 & 11.5% BF o1 & 100
Sidies gedx AT 2019 H RIS 10 % 81 a7 &1 TeaxT dfdsw 3ik Fansit
# ABRIAS g & HROT i a 2019 & §F HiST 13% B e §
e ot af 2020 H 14% & Bl IF1IE ¢ 16T PIURT BT | HiHD
heg O ST AN & | HTASHIP &1 b dabi b IUai DRV I B di B
TR < STER 3T & 47§ &7 &Y o B 3 3 2

>  ®RISR! g4 foxiia geei= fagivam - 2018-19

o 312018 T® P eI BRIGR & 3,67,831 2 foraant geam 31
AT 2019 BT BT PRITR & 3,74,530 TS & |

o Ml ot aTa # T Rb Ud ReR ST MIhTg e WexT wmafed
ST A gis v 93 Uea B SN d2i 3od ANt § HH d)eb
T S 31 AT 2018 BT = 2,16,832 RIS DI e ¥ 31 /G
2019 BT F 2,22,534 BIS & |

o f&ai® 31 AT 2018 BT . 1,50,999 RIS B HHEA ADhA
311w fetics 31 A 2019 5. 1,51,996 BRI T&T| db = 30
Piec NEHITer & THroddaT &b 1 feid 31.03.201-8 B
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INDIAN OVERSEAS BANK - CENTRAL OFFICE CHENNAI
Letter from Managing Director & Chief Executive Officer

-
-

Shri.R. Subramaniakumar, Managing Director & Chief Executive Officer

Dear Shareholders,

| have pleasure in presenting your Bank’s Annual Report and
financial statements for the year 2018-19. | would like to share
with you the performance highlights of the Bank during the year
as well as the outlook for the Bank going forward.

Economic Environment

o Inflation: While CPI eased to 3.5% in fiscal 19 due to
decline in food inflation, it is expected to increase.

o 10 year G-sec yields to stay at similar levels due to inflows
by foreign portfolio investors and liquidity support on
expectations of further rate cut.

o Rupee may weaken modestly with relatively low oil prices
and dovish monetary policy in advanced economies.

o Exports growth at 8.6% in fiscal 2019 slowed compared
with 10% in last year. Uptick in exports of engineering
goods and chemicals and readymade garments.

o GDP growth likely to moderate to 5.9 — 6.1% in the fourth
quarter of fiscal 2019.

Banking Sector Performance
o FY 19 credit growth touches double digits at 12%.

o PSBs lending to large corporates is muted due to capital
constraints.

o Credit to industry grew by 7%, of which large industry
grew by 8.2%, followed by medium industries 2.6% and
micro and small by 0.7%. Under services growth of 18%,
maximum growth was observed under NBFC with 29%.
Personal loan segment contributed 16% growth, of which
credit card 28.6%, housing 19% followed by 6% on vehicle
loan.

o Bond yields have eased mainly because of the central
bank’s bond purchases. Presently G-sec yield stands
at 7.36% less than the 7.90% of Q1 18-19. Hence going
forward, treasury earnings is slated to support operating
profit growth to the PSBs.

Challenges & Way Forward

o Leveraging the global economic headwinds along with
strong domestic demand and investment coupled with
speedy resolution for bad assets will enable economic
growth in general and banking sector in particular. The
recovery rate for the 94 cases resolved through IBC by

fiscal 2019 is 43% compare with 26.5% through other
mechanisms. Recovery from NPA through IBC will
enhance avenues for interest income.

o The implications of the US decision to end sanctions
waiver to India on import of Iranian oil is expected to
result in higher oil prices with the Rupee estimated to be
under pressure and dollar outflows to increase as Iran
has been one of India’s top suppliers of crude oil over
the years. In 2018-19, 10.9% of India’s crude demands
were met by imports from Iran. India imports 84% of its oil
requirements and hence domestic prices are dependent
on international market.

o Trade frictions between US and China remain a key
monitorable.

Outlook for Banking Sector

The projected upward trajectory of the Banking sector is
predicated on the reversal of two of the biggest challenges faced
by the sector viz. asset quality and credit offtake. The Insolvency
and Bankruptcy Code has been a game changer for the sector
as it has shifted the balance of power from the borrower to the
creditor and instilled credit discipline. For the banking sector,
Gross NPAs are estimated to have declined 100 bps to around
10% by March 2019 from 11.5% at the end of fiscal 2018. Bank
credit is expected to grow 14% in fiscal 2020 compared with
13% in Fiscal 2019 driven by strong growth in retail banking
and services while corporate credit is expected to see a gradual
pick-up. Recapitalisation of Public Sector Banks with some of
them coming out of PCA is also expected to benefit the sector,
as per CRISIL outlook.

> Business and Financial Performance Highlights of
your Bank - 2018-19

> Total business stood at Rs. 3,74,530 crore as on
31st March 2019 as against Rs. 3,67,831 crore as on
31st March 2018

> Total deposits stood at Rs. 2,22,534 crore as on
31st March 2019 as against Rs. 2,16,832 crore as on
31st March 2018, by reducing high cost deposits and bulk
deposits and increasing retail term deposits with a view to
reduce the cost of funds and have a stable broad based
deposit profile.

> Gross Advances stood at Rs.1,51,996 crore as on
31st March 2019, as against Rs. 1,50,999 crore as on
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66.14% & HdEel f&d 31.03.2019 BT 67.20% JIR B
gE IR 3T & W (Rea, oY 3R vaeaens) IR & g
gRfaord fepam 1

dob 1 uRare=T @ 31.03.2018 P THT 99 & 7w 5. 3629.08
FRIS B GHIaT 31.03.2019 BT FAT IY & o1 38.71% TGIHR B
5033.87 BRI &1 TT| 33T T IR ATH . 5033.87 IRIS
& 311 370 gfrer & Jaw e 2

f & ERM T U 3 8772 IRIE- B. & JIAUM B BROT
31.03.2018 & FHT a¥ ¥ & [T . 6299.49 TRIg &b HHEcl
31.03.2019 @I FAT @Y & 0T TG ©ICT 40.66% TCAR 2.
3737.88 B 7T

STafch 31.03.2018 PY FHIG qY & {18 21662 FRIS TUY & JbIaet
31.03.2019 1 THI IY o ol et 3701 . 21838 RIS X&T, F1
31afer & foTe &raT 31 17915 FRIg DU & Jdhrael 17631 RIS
T0A 3. @, fuee af & fore 3746 TR1g T & garat 31.03.2019
BN AT Y o FIE 4206 TS TUA IR-s3TT 37T | FUR g3 v
B 12.28% P Il &ot DI 75 |

T 4 | 31.03.2018 BT THIG 9 o oTE 6.82 % DI BHI g o1
5 5. 18033 BRI q Tedx 31.03.2019 B THIE I & v .
16804 RIS &

TobeT TAUE 31 AT 2018 BT 25.28% &b T . 38180 PRIS B
Hebraet 31 A 2019 BT 21.97% & T 3. 33398 BRI & Hbel
TYIE AT 2018 & 25.28% I 331 SGTT I Gedx AT 2019 |
21.97 gferera & |

e vdie femids 31.03.2018 @Y 15.33% U & AT 3.
20,400 FRTS &b HHE &1 31.03.2019 BT 10.81% & TT 3.
14368 18 &1 Fae TdIe AT 2018 & 13.56 % & 275 SUTH
geaR AT 2019 & foTe 10.81 % 38 T

IGeT & & § §b + TERWT agen I} 98 fopar & 3k o
2017-18 & 15496 FRIS I G § ¥ 2018-19 H TGN F 14669
TR ST I |

d% &1 BT 3O 31.03.2018 BT 36.75% (B 37.43%) &
HoIae! e 31.03.2019 BT 38.30% (ER 38.72%) % A1 IR
TR H e |

vd a¥ g4 59.45% I JET § UTaU dHakal U H fadid
31.03.2019 BT 71.39% JOIR G &

31.03.2018 P TAI TY & foT @I 37 3FUIT 60.61% &
B 31.03.2019 BT FHI 9 3 {78 AT 37T 3FUT 46.93%
& 31 fop e ot oifar &1

forira af 2017-18 & fore 1R =amst 3 17.30 % # 196 SdiTd &1
JYR g3 U4 fomirr a 2018-19 & fore o 19.26 % A1 TS|

31.03.2019 P THIE I & foTe TA3MSEH 2.08% &

31.03.2018 &I TAT ¥ & foTC 5.49% & Gabraer 31.03.2019 BT
FATE Y & foTe ST T 3RuTd 5.39% &

Feera¥ IReTer &

" JCTEaA EHRIT 3P, i ATaT 3iR Bivsd yam & g
yftrag &1 uRom &

b o UTRT 9,435 HUSD v & (FoTeTH 3280 ITRATE, 3450 TEITH 3R
2705 3ms3NaT i) do aReremTcrs erddT B uRee @ |
A1q7 7T 21 31a= S aRarer & 82 auf & kM, §6 7 fo
Iy 18-19 & foTe § 7 = 3,74,530 RIS B BRITRI H0T B T
5. 5034 BRI BT Isadd aRaraT @y 3ifsta fpar| & aren
SIRIT3A I T oy I 2015 B 21.95% & Teax faxira ay 2019
¥ 4.79% @ TS &

o dftp aR<uftr fafgehasor stk 2oar gdeq R & grr foe
T TH3R13S Ugall & IR0 §cb & UT & vl # uRetfard gar 2|
Qe , PN qUT TALHEAg GBI R SR & & 1Y
uReiuftyat & fafaerar o wafera gftemor 3 d6 @ ey 31fim
# 39 IR A AT 2017 & 58.74% A AT 2019 H 67.20% HT IR
o # e o5 | 4ot wReror 3R SRew &0 A & Uit &
-7 AT 3 WA= TG &7 & TUD B FNfire =y Tt
33U 31 TEE I aTet 3URGBATRN 3R TRBR P MRE daTet @rat
B 3R 37, e 3R e a9 Imie 3 &1 SiRkew ar
I TACH UIEHITeTal TR €01 & 3 §RIqer & Jart = da at
SiRaw wiRa snfkaar faa af 2017 & = 1,69,148 IRIS B
e # forira af 2019 # geaR & 1,22,585 TRIS XE TE STaich
3 3R & 1,683,451 @11 31T & ufar sfem wiRka snfkaat
@I 31IUTd 107.89 % & Geax 80.65% I T TA 31 & ufdr
STRem w1k 3Nt &1 3ruTd faiia ay 2017 & 88.44% A &
B 62.41 % &Y T |

49762 TTE] T JMEDT 3R 19,05,816 Tt AT JED! B ST §C
3 = IR BRI A 310 JES MR H gfeg Y & g wrel 16
THIT T et 28.72 % 1T 7l Wil 19 H Ig agap 38.30 Hfcrerd &
TN SR SIS oY NI eI 3Tafey o SR 7.11 % & e
5.39 % BT g |

3N TUTaRT JaeH & ded a6 - Aabel Ud el BT & oA
=+ § immelaR 9dq 3fs faars & vd graem daat Srud
faxira af 2017 & 53.63 % A TGHR 71.39 % B M &1 R Aawma
gof vd iR faaaIfeeR gu siicies e, eaeae @l & ged
gaer 3R @l # T9 g4 Aae Gudico! Ugd SR gAde
TR & ¥aaTe # 8 Retdsii &l A 3R TaTe & agqelt §
glg B H 3 Bl Heg B &

d% & yemafe @d et 3k vdien, famar orar wien o
3FaeRUT, W 3iffee 31k T orar wier 3 fave o o o=
# 3R aRaer # oR @ # Hae & | I 7 Yoo 3mena 3ma 3k
@ra e & G & AT | AR 31 31T & 3R] B
geraT 81 3 o6 et 3mar 7 41k - wareT 3 famivar o 2017 9 14%
ot 571 @ 2019 # ggaR 19% &1 TS|

a1 Sfde aRaer § g smenRa 3 Ied & I i 2l
AR §% 7 U6 BAdd I3 & SHRE Yedb MR 37 B a6
&q fafer s fope TR T8 I8 b 1 Seeieiid & 1ob o
aY 2018 - 19 P foT0 EAR a6 = & 1426.00 RIS B Yowb MEMRA
31 3t &t & S IR st 3 6 33.92 % &1
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31st March 2018. The Bank has consciously rebalanced
its credit portfolio with RAM’s (Retail, Agri and MSME)
share of total domestic advances improving from 66.14%
as on 31.03.2018 to 67.20% as on 31.03.2019.

Operating Profit of the Bank increased by 38.71% to
Rs. 5033.87 crore for the year ended 31.03.2019 as against
Rs. 3629.08 crore for the year ended 31.03.2018. IOB’s
operating profit of Rs.5033.87 cr is the highest in its
history.

Net Loss for the year ended 31.03.2019 decreased by
40.66% to Rs. 3737.88 crore as against Rs. 6299.49 crore
for the year ended 31.03.2018 mainly due to provisions of
Rs. 8772 crore made during the year.

While Total Income for the year ended 31.03.2019 is
Rs. 21838 crore as against Rs. 21662 crore for the year
ended 31.03.2018, Interest Income stood at Rs. 17631
crore as against Rs. 17915 crore for the corresponding
periods. Non Interest Income registered a growth of
12.28% and improved to Rs. 4206 crore for the year
ended 31.03.2019 as against Rs. 3746 crore for the
previous year.

Total Expenditure declined by 6.82% from Rs. 18033 crore
for the year ended 31.03.2018 to Rs. 16804 crore for the
year ended 31.03.2019.

Gross NPA as at 31st March 2019 is at Rs. 33398 crore
with ratio of 21.97% as against Rs. 38180 crore with ratio
of 25.28% as on 31st March 2018. GNPA reduced by
331 bps from 25.28% as at March 18 to 21.97% as at
March '19.

Net NPA is Rs. 14368 crore with ratio of 10.81% on
31.03.2019 as against Rs. 20400 crore with ratio at
15.33% as on 31.03.2018. NNPA reduced by 275 bps
from 13.56% as at March '18 to 10.81% as at March '19.

On the Recovery front, the Bank has performed well
by clocking recovery of around Rs. 14669 crore for FY
2018-19 as against Rs. 15496 crore for FY 2017-18.

The Bank was able to improve CASA ratio to 38.30%
(Domestic 38.72%) as on 31.03.2019 as against
36.75%(Domestic 37.43%) as on 31.03.2018.

Provision Coverage Ratio has improved to 71.39% as on
31.03.2019 from 59.45% a year back.

Cost to Income Ratio is 46.93% for the year ended
31.03.2019 as against 60.61% for the year ended
31.03.2018, which is the measure of efficiency.

Non Interest Income to Total Income improved by 196 bps
from 17.30% for FY 2017-18 to 19.26% for FY 2018-19

NIM stood at 2.08% for the year ended 31.03.2019.

Average Cost of Deposit is 5.39% for the year ended
31.03.2019 as against 5.49% for the year ended
31.03.2018.
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Highest operational efficiency

“Productivity is always the result of a commitment to
excellence, intelligent planning and focused effort”

The Bank with 9,435 touch points (3280 branches, 3450
ATMs & 2705 IOB Mitras) showcased better operational
efficiency measured in terms of operating profit. During the
82 years of its banking operations, the Bank benchmarked
highest operating profitto the tune of Rs.5034 crores for
FY 18-19, with business mix of Rs.3,74,530 crores. The
number of loss incurring branches has reduced from
21.95% in FY15 t0 4.79% in FY19.

The outcome of the turnaround initiatives taken by
the Bank on top line asset diversification and liability
management is reflected in the P&L of the Bank.

Focused approach on diversifying the assets with thrust
on Retail, Agri & MSME portfolio enabled the Bank to
improve the RAM share in domestic advances from 58.74%
in March’17 to 67.20% in March’19. This rebalancing
effort along with capital conservation and risk mitigant
measures like limiting the exposure to stressed sector
within the threshold, lending to AAA rated borrowers
and government guaranteed accounts, concentration of
low risk weight assets portfolio like jewel and housing
loan segments helped the Bank to substantially reduce
the risk weight assets from Rs. 1,69,148 crore in
FY 17 to Rs. 1,22,585 crore in FY 19, while the average
credit moved around Rs.1,63,451 crores. The RWA to
Advances ratio declined from 107.89% to 80.65% and
credit risk weight assets to advance ratio from 88.44% to
62.41% for FY 19 over FY 17.

Bank increased the customer base by adding 49762
Current A/c customers and 19,05,816 Savings A/c
customers with higher CASA, from 28.72% in Mar’'16 to
38.30% in Mar’19 thereby reducing the cost of deposits
from 7.11% to 5.39% during the corresponding period.

UnderAssetQualitymanagement,the Bankshowed quarter
wise consistentimprovementinreducingthe GNPA & NNPA
and upgraded the provision coverage ratio from 53.63% in
FY17t071.39% in FY19. Automation of NPA administration
like non discriminatory and non discretionary OTS
settlement, close monitoring of SMA accounts and
identifying the early warning signal accounts helped the
Bank to contain fresh slippages and improved the NPA
recovery.

The Bank’s administrative expenses are well contained
through rationalization of branches & ATMs, concept of rent
audit, space audit and cleanliness audit enabled reduction
of rent and improved the ambience. Bank consistently
augmented the avenues of other income through fee
based income and recovery from written off accounts.

Fee Based Income is one of the major revenue drivers
in the current banking environment. Our Bank has made
various efforts to improve the fee income by a focused
approach and it is noteworthy to mention that for the FY
2018-19 our Bank earned a Fee Based income of Rs.1426
crores which is 33.92% of Non-interest Income.
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These turnaround initiatives have enabled the Bank to attain highest operational efficiency reflecting the improvement in cost
to income ratio from 57.37% in FY 17 to 46.93% in FY 19. With this benchmark operating profit and speedy recovery from
NCLT resolution accounts, the Bank is on target to achieve positive ROA.

Continuous improvement in all business parameters constantly despite constraints for the last 3 years enabled the Bank to
achieve this milestone. The Bank is on course to sustain and even improve its performance to bring value to all stake holders
in FY 20.

Turnaround Initiatives

As you are aware the Bank has been working towards the goal of turnaround in the last two years by addressing various structural
issues and evolving strategies to improve the financials. The outcomes of the steps taken by the Bank towards this end are detailed

below :

Issues

Turnaround Initiatives

Outcome

High Bulk Deposits and High Cost of
Deposits

Reduction of Bulk Deposits by
rebalancing with Retail Term Deposits
and CASA.

Maintaining the Total Deposits

Bulk Deposits reduced by 68% in FY 19 over FY 15.
CASA improved to 38.30% as on 31.03.2019 and
Retail Term Deposit grew by 18%

High Concentration on Corporate
Book led to higher risk weight assets.

Rebalancing the portfolio by reducing
the RWA to conserve capital and
increasing RAM.

Automation of loan processing to
achieve standardisation of loan delivery
and improving TAT

RWA reduced to Rs. 1,22,585 crore as on 31.03.2019

RWA to Total Advances declined from 108.56% in
March ’15 to 80.65 % as of March ‘19.

Credit Risk to Total Advances reduced from 94.57%
in March '15 to 62.41% as of March ‘19.

RAM portfolio increased from 48.83% in March '15 to
67.20% as of March ‘19

Concentration on stressed sector

Bank has evolved a policy of not taking
fresh exposures in stressed sectors,
below hurdle rate accounts and BB and
below rated accounts. Bank has also
exited from accounts in the stressed
sectors, wherever feasible.

Exposure to stressed sector is well contained.

Branch Expansion was curtailed as
per PCA guidelines. The Bank had
3381 domestic branches and 171
Administrative Offices as of March
2015.

Branches & Admin Offices are merged/
closed with a view to control the
expenses and improve efficiency.

The number of branches and admin offices stood at
3280 & 64 respectively asofMarch2019. The Business
per employee improved to Rs. 14.21 crores as of
March "19 as against Rs. 13.10 crores as of March
'18.

ATM Rationalisation

High cost of operational expenses,
ATM outsourced with low availability.

Shifting of ATM services from vendor
based to Bank operated ATMs,
improving uptime / availability

Bank has contained operational expenditure and
improved ADC performance.

Staff Recruitment was not initiated as
per PCA guidelines. Staff strength as
on 31st March 2015 stood at 32118

Succession Plans and  Training
Programs were initiated at various levels
to bridge the gap of talent pool exit.

Intensive Credit training was given to employees.

Staff strength stands at 26349 as on 31.03.2019.
Leadership Training was imparted to 81 GMs and
DGMs at TISS, Mumbai in FY "19.

Cost to Income Ratio stood higher at
55.84% for FY 2014-15

Decline in Interest Expenditure, Increase
in Non Interest Income, reduction in
Staff expenses and containment of
Other Expenses

Cost to Income Ratio for the Bank reduced by 1368
bps from 60.61% as at March 18 and stood at
46.93% for FY 2018-19.

Operating Profit as on March 2015
stood at Rs. 3,322 crores

Rationalisation of Branches & ATMs,
Reduction in Bulk and Increase in
CASA, Curtailing of Recruitment,
Automation of Revenue Channels etc.

Operating Profit increased to Rs.5034 crores as of
31.03.2019.

Improved NIl & NIM.

NPA provisions stood at Rs. 3529
crores in FY 2014-15

Bank focused on recovery from 100%
provided accounts. Continuous
monitoring  of  Slippages, OTS
settlements through technology
platforms, initiating Sale to ARC of
Consortium/Sole  Banking accounts
were some of the measures taken.

Provisions increased to Rs.9881 crores for 2018-19.
The increase in provision was due to early recognition
of NPA, Other Debits, Regulatory Changes like AQR
& Withdrawal of Restructuring schemes.

Credit cost (fresh slippages) well contained from
1.12% to 0.53%.

)

&/




¢
(¢

G

THIRI3UE Uge

gRoma

for a¥ 2014-15 3 SR ot TmeT 5454
Rz o1 5 faia af 2017-18 & o
.6299 BRI &1 7 | foxirr a 2017 31k
foxira o 2018 # 31fé® JHEH TEIIR
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Issues

Turnaround Initiatives

Outcome

Net Loss during FY 2014-15 stood
at Rs.454 crores peaked to Rs. 6299
croresforFY2017-18. The higherlossin
FY 2017 & FY2018 could be attributed
to AQR and Feb’12 circular.

The efforts taken towards increase
in operating profits helped the Bank
to reduce the losses and provide for
higher loan loss.

Net Loss was contained to Rs. 3738 crore for
2018-19 with reduction by 40.66% over the previous
year

Gross NPA stood at Rs. 14922 crores
for FY 2015 which increased to
Rs. 38,180 croresin FY 2018. Slippages
for the same period increased from
Rs. 12,016 crores to Rs. 16,379
crores. The increase was due to
revised regulatory guidelines and early
recognition of NPA

Arresting of slippages and robust
recovery channels are initiated through
automation. Entire OTS process has
been automated for standardized
compliance of non-discretionary
and non-discriminatory OTS policy
of the bank. NPA data management
automated with CBS integration,
leading to monthly NPA recognition &

Provision Coverage Ratio increased from 59.45%
as at March '18 to 71.39% as at March ’19. GNPA
reduced by 331 bps from 25.28% as at March '18
to 21.97% as at March '19. NNPA reduced by 275
bps from 13.56% as at March 18 to 10.81% as at
March ’19.

brought focus to recovery.

Further, the Bank has taken several other positive steps in the
course of implementing its Turnaround Strategy including the

Internal Controls

Risk Based Audit/concurrent audit is conducted through
standardized software. Management audit has been
revamped and is conducted for each department at
central office with specific time line along with risk based
template.

Off-site surveillance unit established

Concurrent functional audit and information security audit
introduced at data center

Entire FOREX operation centralized and monitored
through concurrent audit system.

OCAS (Offsite Control And Surveillance) established
which generates alerts. Manuals introduced for audit.

Credit Monitoring

: >

following :

Stabilisation of Technology

> Technology platform is stabilized by active in house help
desk team and taking over of critical functional areas from
vendors.

> STP established with all critical areas, unified GL for all
domestic operations.

> Entire bank brought under Finacle including overseas >
centres.
Strong MIS with analytical tool established. >

> Bank’s sustained efforts towards digitalization have
earned it laurels

> Customer grievance redressal mechanism introduced e
with total automation has been acknowledged as best
practice among the PSBs.

Governance N

> Introduced policies in all areas and ensured timely
renewal of those policies.
Institutionalized reforms by regular review at board level. >
Risk Management has been strengthened with constant
and continuous review through various Executive level
and Board Committees as well as oversight by Board. >

> Established Global ALCO, Global Compliance, Global

credit monitoring review and Global internal control

Credit Monitoring Department established at Zonal
Offices. The team also correlates various audit reports
like CO Inspection Report, Legal Audit, Long Form Audit
Report, Stock Audit etc for credit related observations.

Early warning signal is monitored through a strong
template based online portal wherein the transaction
related signals are captured automatically.

SMA accounts are allotted to every employee at branch for
follow up and recovery and a special online color coded
portal introduced, which is updated on a daily basis.

Governance and monitoring system introduced for review
of EWS (Early Warning Signal) and red flagging alert.

Risk Management

review. >
Compliance Function
> Compliance function is monitored through automated e
tool.
> Chief Compliance officers report to Executive Director and
effectively participate in policy clearance and governance
meetings including PCA. >
> The compliance function is reviewed regularly by the

Board

Introduced 11 risk rating models as against the earlier 4
models operating in the Bank.

Reduced the credit and operational risk by automating
end-to-end digitalisation of loans under MSME and
Agriculture up to Rs.10 lakhs and retail with risk scoring
model for retail and risk rating model for MSME and
agriculture

Bank complied with minimum regulatory capital
requirement and leverage ratio after the capital infusion
by the Government of India.
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AT 2014 W §c b U 772 ©TC aTelt a5 s o faaw
& ATHITCTD JTal § & v ot | Jersifies woR o FReR fooe e
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157 I8 TRV | SiRed & fafaerar & a==ufcT 3usT ¥R § GUR &
fore ezt 3k THTHERE 3UR W 31fte SR fear mr @ | e
TCT! SIRET3AT B eTeyE ITRaT3i & g & fore, §6 amar e
g BT SR TG |

§ =1 3R U TH UR &4 dhfsd dXb 31 NEHIfera & gt
ERT 3R ST T I B (o5, 31T aF 0 Y b A1eas | 3
aiRa a1 3I0ET B STk |, 9 @rdr & fore 3uaer ( fadia
Tuifedep, A 3Mfe) BT Widm & Arex ¥ gfae fovar mar 3ik
FHT ARG UF / TeASH BT 3e febaT T |

d% 7 uRaTe & § GUR, uRaeH T B $H B 3R

TG FRATEHT BT ATIBTH JUANT GHRad B & 3529 3 248
o3t/ wraferat o g / e o fear |

€
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TETOH fhdhRUT AT & dad JaTerd wiaT (MS) #iee (31.03.2018
1) &b e 903 3T Hisa P TEITH B HH fee S BROT i
CAPEX # get fear e / /e & fean | g soRoT faghanait
R fraRar o9 3 o9 81 7S

& feeeT # faRme & fore 4= araata sik emanstt & iR
RIH BT AT HIAT A &, B BT arer oRER 7 emasi
BT RIMAROT, G Fott o IR-aruRe Gt & fyseh & 9
3R 311 o fore Heret fasTell Tl & IUNT I U1 TR &
Tdt § HHI 16T B TG A 3T, TRIGAT e | HHI (3T
J wEied # guR 3fdT B BT 3TN HReb AR WEd! & forw
33N gRT 3 db1 BT 3 Yeap), T U=t & gzaama, dram
Reafe gre # o |

i gee

>

ST & 1 ThIpd 3rard [TTeTTuTd UGN & 1T Tt
T 3TT S |

§ o1 IR-faaarel 3 R-Yewrayef siéies Hifs & TFdiea
3FaTeH & fore |of siices ufdsar &1 waricd ax fear m
21 3o fireer o o g 7 are oY & aNcivs fue ot de
T & |

TUIE &l iRTae # AR & 8% © 3R adae § g o T
gt fIRTae & B! 31fers 2 |

SieaE 3k e fgdia fomre 18 & a1e & TRIaR &4 81 <&l
& (e ETal TR 3TRE3S Tenferd fenfrdeit & wror Q4-18 1
BISaY ) |

> Oewe! & AT § 3ME3E B GavT Siede BF &
3MTaT 70T | dafches 70T | f3rerm or
qege) &1 3iTd 1.9 2.6 8.6
3mganar 1.9 1.3 7.4
i 5t Rerfey

>

Y

18.24 TRIZ TUY & e BT 11.90 D0 & RATIeh R R §6 7
ST Sfac 2R STRY fosw €, S gl aRe & edmbrsd &1 T
3R U SIMER oerar el , 511 310 pHaTRal gRT deh b Ut
giaear 3R favard &1 gas ¢! 9 gichan # § = 370 Gait
DY DI 260.47 FRIS DU db IS & | 3Me3NaT 7 seauiey d
100% 3T9TET &1 B TSI &1 Bl UEeT §cb SR SferaT
Tl

d 7 31 fETR 11 4ot @ g & fore e fema 300 aRIg
S0 & 99 |l fEor || divga TR fepr & |

- 3R Pl fach! F ureed @9 aredt 76.87 BRIE TUd & forasy
HITRER # 6 STICH R EAT |

R TRBR = 5963 BRI TU DI YT JUCTET BRTS & | (JTs ‘18
H 2157 IRIS T 3R BRa! ‘19 7 Rs.3806 FRIS) |

fafstee ueel

>

(12)

a1 afrerTg, el 3R fosraarer & # thet 14 et 7 'S 3i7
RN &1 oA [har & | g Gfaen s 1 oy w0 3 aks
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IT Security >
> State of art Security Operation Centre (SOC) established

»>

and correlation rules are continuously defined and
updated.

Appointed Security Integrator and ensured independence
of CISO

Specialist officers are recruited for Information Security
and Information System audit.

Initiatives on Top Line & Bottom Line Growth

Liability Management

>

Bank is rebalancing the liability side by focusing more on
CASA and Retail Term Deposits and reducing the bulk and
high cost deposits. As such Cost of Deposits declined.

85% of the branches are having more than Rs.10 crore
business mix. Introduction of new deposit products like
IOB Saral, IOB Suvidha, IOB Eighty Plus etc. has enabled
Retail Term Deposit growth.

Asset Diversification

>

>

Improved Net Interest Income with increase of RAM and
reduction of high risk corporate loan.

Improved the percentage share of non-interest income
to total income, with consistent performance under fee
based income and realization from technically written off
NPA account.

Increased the share of RAM in the overall credit portfolio
by exiting high risk corporates.

Contained exposure to stressed sector continuously.
Created large pool of credit and forex trained manpower.

Operating profit has improved without much expansion in
topline growth.

The efficiency metric of cost to income ratio has reduced
considerably.

Operational Efficiency

>

The Bank had 772 loss incurring branches in March
2014 which was one of the immediate effects of rapid
branch expansion. The continuous follow up from the
administrative layers and efforts taken at the branch
level has helped to reduce the number of loss incurring
branches from 772 branches in March 2014 to 157
branches in March 2019. Higher thrust on Retail and
MSME lending is laid down to improve the yield level apart
from diversification of the risk. The Bank would continue
to focus closely on the loss incurring branches towards
reporting a profitable trend.

Bank reduced RWA by Rebalancing of advances portfolio
by focusing on RAM, offloaded advances by way of selling
higher risk weighted advances through IBPC, capturing
available mitigants (financial collateral, margin etc.) for
all accounts in the account master and elimination of the
expired LCs/LGs.

Bank had closed/merged 248 Branches/offices with
a view to improve efficiency in operations, reduce the
operational expenditure and ensure optimum utilization of
human resources.

A\

Under ATMs rationalization plan 903 Opex Model
ATMs under the Managed Service (MS) model (as on
31.03.2018) were converted to CAPEX /closed due to
low hits. Due to this, dependency on vendors has been
minimized

Expenditure Control includes renegotiation of Rent
and surrender of excess space in Branches, Shifting of
Branches to premises with lesser rent, reduction in lighting
expenses by sourcing of electricity from non-conventional
sources like Solar power & usage of energy efficient
electricity products, Vehicle expenses were reduced,
reduction in issuer charges (Charges payable by IOB to
other Banks for our customers using our debit cards in
other Bank ATMs), introduction of green pin, reduction in
Visa switching fee.

NPA Management

>

Strong NPA data base with appropriate analytical tools
integrated with CBS.

Entire OTS process has been automated for standardized
compliance of non-discretionary and non-discriminatory
OTS policy of the bank. This doubled the number of OTS
settlements in the current year over the previous year.

NPA slippage has been continuously reduced and at
present recovery achieved is substantially higher than
slippages

GNPA and NNPA is consistently reducing since Q2
of ‘18 (except Q4 ‘18 due to RBI revised guidelines on
restructured accounts).

Retail GNPA of 0B is one of the least among PSBs

Housing | Personal | Education
loan loan loan
PSB Average 1.9 2.6 8.6
10B 1.9 1.3 7.4

Capital Position

>

A\

The Bank’s ESPS issue of upto 18.24 crore equity shares
at a discounted price of Rs. 11.90 was fully subscribed and
a grand success, which is an indicator of the commitment
and confidence in the Bank by its employees. In this
process the Bank augmented its capital funds to the
extent of Rs. 260.47 crores. OB has scripted history by
becoming the first Public Sector Bank to record 100%
subscription to ESPS.

Bank had issued Basel lll Tier Il Bonds aggregating
Rs. 300 crore to shore up its Tier Il capital.
The realization from Sale of Non-Core Assets is Rs. 76.87
crores which improved the CRAR by 6 bps

Government of India infused capital to the extent of
Rs. 5963 crore (Rs. 2157 crore in July '18 and Rs.3806
crore in February ’19).

Digital Initiatives

>

(13)

The Bank has launched “Bank on Wheels” in 14 districts
spread across Tamilnadu, Kerala and Vijayawada Region.
This facility will enable the public especially Senior
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ARSI P db B! Ffgpansii & fere smron e # fafea @ =
I S R S o gfaen 3ueres R | | &g JaT o™
T @I, AT JRET AISTT H ATED! BT THIH, TRIgH
e sk 3 o T wifaferal & demer B s & 21

THEHEHS {10 TRE D0 A6 & RO & ThIdd s
GRT JEDHROT o T8 o 3R13S T8 Bl HH PR & fo7¢ & -
BT 3TdE | Yol TRT T |

TERT ¥ fJetaa eivw & gl - gy gwe e
Romawy d6 B qafe god @

gexie 3R Aiarsa dfdsm § 57 uraell B 3/ § e man arfe
e a1 3R fEefiay # Gaei= 81 9|

TABIEE THT $eXBH Bl YN R g 9 7 W 3mganat
JANITS T IR 35T | §97 v & 3ienfd Uatiaor 8. 1 g
J ggax 28.50 @RI & e 3R &9-277 A 2019 &P R 110.56
TG B RIBIST BT UET T

d% 7 9Ra foat T Riwew (dididies) o g of 5 6 te
TRfed faer srar gomett & 31k 3 sifems & SIRe wed! o
3R IRaTer1a fSet Y7ar et g el 2| d6 A e b &
SR BRURE yArHET @ Sanies o gie faeaia & &

$51 : e o fafir Jasit & o s srRiy 5w & fore
gexie dfbn 3tk draree dfbm & gfyent enfia & | Aaa
S+ 3idrsi 31k &Y b 3remmar TR & W3 Y Sier R |
33N U = 3TTARS T Afora T8 TRfcsa e Y Ted
It SIed YT, ATIR YA, T o el e & fore Tar
3nfe & FEfera YT Yo aRaT &1 $9 Tl § 100 I SaTa
RT3 =1 370 BT YaTigd [T &1 3MS3NET 7 arerrg fég enfias
3iix ermtef s fasmT (https://tnhree. gov. in) # &, sraerw anfe
SRy AfeRT i faf¥m mftaat & we & fore st siers A
YUTIET! 3Ms3al ¥ B Prifad fhar g Bied dis & Ao &
TR yeR o wre o fore Rifdsear St Feenea & Ay 9 g e
LI CR K RIERS

& ¥ U SIRIGT & B9 § TARNTAN! (Y2 B MiSfere! o1)
& fore smaead oM )T R foran & 3R 3mgsiiar ueen 86 & oy
T8 AT BIRIGTHAT (TCHHT ) & A1 SRS Ha W Jwiord
P man gl

qu dob-ia! ©ewH psbloansinsaminutes.com @ Gfdsifia
& vAferfea a1 yainT fasar man & f571) vruauns ueet o
YRA TR B! Ugell A TR G- H 7ee el 21

ge=Ae fHT USTBRON o T 15.52 TR J dgaps 19.25 Mg
21 78 & 3R Hrarga dfd dsiiaRon o dwEar 241% I g6 g5
6.62 T TGP 16 TTRI &1 TS 2| AGTScT SfhT UelibeI T 7T
TR exd 4 TR wmansit o1 FTied fovw ge & ik mmest
GRT 9 IS T & wipd fooar T &1

gexae dfd 3 9 sifaRes Pt g vl Aiesa dfbT wewn
- 33! AT - BT 3T fopar T 5 3T U =TT =
3R 3r7¥a Haftha BreRi & A wewE arar |
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33N T TAIpe & UEDh! & ol TWRY B & forad
TSI YT U ST3AeE o’y af gfaen o enfaa &1 werad
UEAIGR Wit & fofe ard fobam 11T arfds J TUIe SEREBarsit
& WY 3 IR A 3R O 3T & ARM ©IG & I
fererest @1 & T o\
> 3TEaT R ITE REBR 3R T :
d% 7 3107 9ER JaTH & FATH H 3 B RIBR gIet fbe
& IR &
¢ bl Jpedl [RIPK 2018
BT T 3TANT A §R 9 Bl 3 # Bl T3 fafia ugal &
foTe o 3P U8 & AU "Fadd! AR RIPR' F TR
far gl o :
GaRT 0T & IIANCId JATHROT B o1 3TREEUT JoTTeT! |
I0B T U

fegser eM3r & fore v sriaRas aider
Rl @t sitHeTs S
RGN B erar FRYemor 3R sFeE R @t aRatdd
g ¥ Rafén
31.10.2018 @1 fasm= a1 =1 fEeetl & # Hra 31k aieit of 3uferfa &
HRA & A IGUTT GRT AR B! 3R 53l 3R Aash B a8
RIPR Yar fosar |
SEeR Ugd 3R JaT STl (SBR
SFERT 2018 #, TR 3R AT+ &7 & I (NeaT ) ¥ FGh 09 3
" &R UEd 3R a1 3pred RdR (EASE)" & fore va amr dewa
JEIR Torat g% T 3R fFrrferad e fawat 30 fosar fag enfivet fove:
e B uffsar
forier dfdm
®feT 31w - B
THTEEES & fore 3Tt i & wu 8§ dieaat
foxita Fwmaee 3R Rfseeaxor 1 wega d=er

. Fis diewe & foe fasrrehe sifte

300E & GUR BRIGAN | Newd! df Wi B SUhed / 3MEa &
Y WY TR SR Hafectt Ju (ST gRT 31U IRE B gl
SO GUR GABIS & ATETH | TG 3 &b (a1 T & 130038 JoR
JABIH UITHE! Jae P ATt AHd! & [ 140 Afgas o= Agar
2 3k et § guR & grufiednsit w oReRtt R & meom &
FRER GUR & fo1e v o g axar 2 |

&1 9gd &Y & 1Y gfiud a)d & b 3fveom siiaxsiist d6 @ EBR

g7 g3 7

1) I ufcte Jdex doi 7 Rt efesger” fasmar

2)  ImEaegRT et # famids 28.02.2019 B 3MANSTd THRIE H gAR
AT faxT v BIORE BRIGETT & bl T St 31607 JYeet St
RBHR Ya fohar a1 7 vhE! @ 83l S 3R GEAvagHR vd

BIIUTETD I 71 31570 FHR AaRad gRT J&vT fdsa |
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Citizens to conveniently avail of doorstep banking facility
available at identified locations of the Bank’s lead districts.
Account services such as account opening, enrolment of
customers in social security scheme, passbook printing
and other financial inclusion activities is being offered.

Integrated Online processing of MSME Mudra Loans upto
Rs.10 lakhs end-to-end from application to documentation
stage reducing the Turn Around Time for processing.

End to end CTS Solution developed in-house which will
result in substantial savings to the Bank.

Implementation of EASE parameters in Internet and
Mobile Banking for enhancing customer service and
delivery.

BHIM IOB UPI is the application launched by the Bank
using Unified Payment Interface. Registration grew from
8.11 lakh to 28.50 lakh, transactions have surged to new
heights touching 110.56 lakh in March 2019.

Bank has launched Bharat Bill Payment System
(BBPS), an integrated bill payment system, which offers
interoperable bill payment service to customers online.
Bank has extended BBPS facility for Corporate Users
through Net Banking.

EASE : Features added to Internet Banking and Mobile
Banking to facilitate customers to send their request for
various services. Four Regional languages, in addition to
English and Hindi have been added in Mobile Banking.

I0B-Pay: The in-house developed integrated online
payment gateway platform offers fee payments, merchant
payments, donations for charitable institutions etc.
More than 100 Institutions have been registered in this
application. 10B has implemented its online payment
system IOB PAY in the website of Tamil Nadu Hindu
Religious & Charitable Endowments Department (https://
tnhrce.gov.in) for collection of various receipts of temples
such as Online Donations, Annadhanam etc. Similar
arrangement has also been entered into with Directorate
of Medical Services for various types of collection
through digital mode.

Bank has completed necessary certification for NCMC
(National Common Mobility Card) as an Issuer and 10B
is the first Bank which has been certified on International
platform with multiple CVN functionality (NFC).

On boarding of the new technology platform
psbloansin59minutes.com implemented in the Bank
using Analytics facilitating MSME customers in line with
Government of India Initiatives

The internet banking registrations grew from 15.52 lakh
to 19.25 lakh while mobile banking registrations grew by
241% from 6.62 lakh customer to 16 lakh customers. New
user interface of mobile banking application with flavour
of four additional languages was accepted well by the
customers.

Nine additional features were added in Internet Banking.
The mobile banking platform, “IOB-Mobile”, has been
upgraded to have a youthful look and feel with enhanced
features.

v &
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The “IOB-Nanban” application has rich features for
customers including downloading of Interest Certificates.

“IOB Sahayak” was launched for staff to follow up with
NPA borrowers and for tracking the performance of the
staff in such follow up.

Awards and Accolades won by I0OB:

Some of the awards that the Bank has achieved in
validation of its improved performance are as follows :

«  Vigilance Excellence Award 2018

The Central Vigilance Commission has awarded our Bank
with “Vigilance Innovation Award” with an Excellent
Grade for various initiatives taken in the Bank such as

. REAP System for automated retail loan processing.
J IOB Sahayak app

. An internal portal for whistle blower

o Online tracking of complaints

. Real time reporting of RVO’s branch visit and
compliance reports

The award was presented to our MD & CEO and CVO by
our Hon’ble President of India in the presence of CVC and
VCs at Vigyan Bhavan, New Delhi on 31.10.2018.

<  Enhanced Access & Service Excellence (EASE)
Awards

In January 2018, Government and Public Sector Banks(PSBs)
jointly committed to and launched a common PSB Reforms
Agenda for “Enhanced Access & Service Excellence (EASE) *,
comprising 30 Action Points across the following six themes:

I O o

Customer Responsiveness

Responsible Banking

Credit Off-take

PSBs as Udyami Mitras for MSMEs
Deepening Financial Inclusion & Digitalization
Developing Personnel for Brand PSB

Progress of PSBs on the Reforms EASE Agenda has been
rigorously tracked through a first of its kind EASE Reforms Index
by Boston Consulting Group (BCG) in consultancy with DFS/
IBA. The EASE Reforms Index measures PSB performance
on 140 metrics against respective benchmarks and offers a
mechanism for continuous improvement through transparent
reporting on forward-looking PSB reform priorities.

| am pleased to inform you that Indian Overseas Bank (I0B) has
been awarded

1.

o

Winner for “Reforms Excellence” among all Public Sector
Banks

Winner for theme “Deepening Financial Inclusion and
Digitalization”

Honorable Union Minister for Finance & Corporate Affairs
Shri. Arun Jaitley gave away the awards at the event
organized by IBA at Delhi on 28.02.2019 and the awards
were received by MD & CEO Shri R Subramaniakumar
and ED Shri. Ajay Kumar Srivastava.
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# gz ot 3 AT TEW {6 TAR BRdHd ADIGd did RIdrad
fHaRoT goTett (TAdiSisIRes) $de & gRfa § & | dewdt & 8
J TP §IR 3 PI P 1Y re § F v & w9 H fafad gan 2

o1 TR, 33Tl 7 21 GUwaT & ard AT 2018 B e 2018 A6
66.7 TR & T 7 d R R I

AR §% 7 ATE 2019 TP 75 T THR & AT 36 I 5 d W R IR
fean gl

>  foom9 smseay 3aE & fow 2e7 3R wfefea &1 Tdd9s
39T

AR dH BT 20 AT 2019 I Y3 A 3afSTT sngare S dtenfirasy
JRIEH, AT U8 31a189 2019 # 330 do vaifeee gri
A §bl & arg AR & fore 221 3R earfefees & 9dds
3T B Ao | favdr ot fopar war 21

wfesg &) A

dob &1 e FreferiRad wR &=

o U RRR IRameH ammeRer gHRad d=ATl

e TFUTL @ HH & 3R Hisc o W et sgm & e ve
HITA AT Gidl P §18 G 3R fafie arawiis sriemt
DI I AT

o IS 3T & &M 3R JIGE B 3NITISHAT B IRT XA & 1w
il BT TRET0T 3R FRaH HR BT HH BT

e  §iEBld§E X1 3R S8R UTed Jar1 3R 39d fefsea smenRa
faa=oT o e i7E 3mesiat Raviet deg & GoR &=

e UIgd 3aRa® aFvT 3R Helga ufchan vd ughwai & W
granfie gRT PR smaaie fadra & I v Gied o
TATIT BT |

o a1 &I TR & 1Y BiuiRe e BT GermTdaxor 3k 3fea
it 3R wfsarsti gRT FARIA ASTg SruTe IRPIT BT
femfor B
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frorer 3R UReRT Fifcadl & T 3RS AT ST g3 B
TN AT 3R ATa HRATeH Yae B ol waanierd o<l 3faa
Taa ufereror 3R T HReR 9 3R ITRISR Faiem & T
STHER Hriaet T 70T HRATI

TS ATGATI® HagH & (00 3 dF aTdd Bl a1y 3BT
e fadifea @R xomif @1 aRaa & 3ik faror, geres ik
IR & JRIREROT & ATeom F Y 37d a6 qaTeH B ar]
DT

o 3UYH AL, RIS 3nfe gRT AW v o Horqd SiaH
JEE B AT HRAT 3R S H SRGH T TRpie] FAMT
o JITH P 3R TR faeRor & fore iR 9 TS B eTHBRY
SHIS g o fore waef fig (@t e 31k dofeuss faazor dHa)
BN S BRATI
igpfer -
I 3uate 3R 7 ot e & o5 F 31 Brdwet & SR d & THEr
3R 3N & U 3197 BRIBIE BT AT ST & Fifeh Jo B TR B
2Ty H A &1 T 3 T 8| H 99 3R R A1E & HEs B gaie
& g foraia 3 s 3iR faestar, YRa wRaR 3k aRaa Rerd
d% 1 I agycd THdA 3R wmfee & fofe Sarads dmmem fean
21 # 3y el goga IEe! Bf 3% FFRaR awef 3k fvara & fore
erraTe 3a & H 31 Tt 3 e & i 3R gftraegar & fore ay
s Y ot &t ok &, T da or wotga A war fosan 2, fadivax
BSTART | &1 T o fore Wk o1 v wecayof e e @1 "ufesn
39 &N T & S 37T ST ORI B 21"

BT FUBHI Afed,

o
3R GEHUIPHAR
y§e fFeerd 3iR I HrRiTTad SR
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| would also like to make a mention that our Centralized
Standardized Public Grievance Redressal System (SPGRS)
has been identified as one out of 8 Best Practices among PSBs
at the Event’s presentation.

Overall, IOB ranked at 7th Place with 66.7 score as on December
2018 over March '18 amongst 21 PSBs.

Our Bank has further improved the rank to 5th place with a
score of 75 as on March 2019.

X Best Use of Data and Analytics for Business Outcome
Award

Our Bank has been adjudged the ‘WINNER’ in the category of
the Best Use of Data and Analytics for Business Outcome
amongst Medium Banks by Indian Banks’ Association in the
IBA Banking Technology Conference, Expo & Awards 2019 held
in Mumbai on 20th February 2019.

Going Forward
The Bank’s focus will continue to be on the following :
° Ensuring a stable operating environment.

° Maintaining a robust policy framework & establishing
various business verticals to reduce NPA and increase the
RAM share of credit.

° Conserve capital & reduce risk weight to protect interest
income and to meet the provision requirement.

° Build brand image and improve brand IOB recall value
with improved customer service and enhanced digital
based dispensation.

° Establishing an organisation with consistent business
growth, with strong internal controls coupled with robust
systems & procedure powered by technology.

° Institutionalise the corporate strategy with Board
oversight and build strong compliance culture, supported
by appropriate policies and procedures.

) Implement good HR practices with fair & transparent
policies and automate the HR management functions.

Build knowledgeable work force with appropriate
continuous training and clear career path & succession
planning.

Introduce differentiated business strategy leveraging the
Bank’s strength for profitable business enhancements
and implement end to end automation including Straight
Through Processing of delivery, documentation and
monitoring

° Establishing an independent robust risk management set
up supported by appropriate tools, manpower etc and to
create risk assessment culture in the Bank.

° Upgrade the touch points (both branch and alternative
delivery channels) for efficient & consistent delivery of
service and to make every unit as a profitable unit.

Acknowledgements:

It is with a sense of accomplishment and pride that | look back
on my tenure as MD & CEO of the Bank as the time to hand
over the baton draws near. | take this opportunity to thank the
members of the Board who have given generously of their
time and expertise, the Government of India and the Reserve
Bank of India for their valuable support and guidance. | thank
all our valued shareholders and customers for their continued
support and trust. | also place on record my appreciation for
the dedication and commitment of our staff members which
has enabled the Bank to go from strength to strength especially
when the going was tough. It has been a significant learning
curve for us all. “The future belongs to those who prepare
for it today.”

With warm regards,
Yours sincerely,

B
R Subramaniakumar
Managing Director & Chief Executive Officer
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IRYURD! B FT
TagERT Jfud fosar 51 2 & sfvsas shaxsiist do & SrareR®! o
19 f arfifes T does TaR, faid 10 et 2019 1 G 10.00 Tt

HET® ST 8el, ARG 0T [T, 314, IS U8, 3eavyT, T - 600
018 # e raf &g smaiiford & e :

1. 31 w7 2019 6 d & oian WRIerd geriad, 31 w1 2019 P
T ¥ & foTe 9 & o vd &1 ok, o1 GRT ok Bl
T 3% & 31afl & AR do 3 nfafafe sik BRf w fFews
Heel @ Ruld 31k & o9 3 AU R damRiers! of Rae
R T, HeR B9 3= 30 & ferel

2. 3mi 3R IR B SR F=AT

frferRaa Jaedt o faeie Haved & wu  faar &3 31k 3uge wwa
ST W R BAT:

Febea fosar mar & 5 JbbRY o (3ugpdAl BT 31ei 3R 37aRon)
rferfraw 1970 (siftiferem), IoEa @ (gee 3R fafaer gaem)
TS 1970 31R 3UgaM 3NaRNsT 9o (IR 3iR dad ) fafram= 2003
(faferom) 2018 A TuINTeT & TTaemi & 3 & 3R 39 ddg §
IR Rrd § (31Ra3Ms), YR TRBR (SNAAR), R Fieregfer
3tk faferma a1 () 31l / o fomed 0 3 mfdrsRY gy, i gifed
&, & 3rgAest, \enfaat 3k FIRat @ o 1R 3R 37 srgEiEH! @
T Je ) # 30 g1 g FeiRa Fraest, erdf ik Femest
B d R R §% @1 Fevie dsa Jena g ik S fafomt &
e | & - g Jar (@50 & e ik godiaRor @ ame)
faferam=r 2009 (msiiEiemR faftam) st i amer o fafer ao wenféra
&/ Rremferdelt, aft B 2, F srquer # & @ a7 5 & Renfier
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& SIRT BN T YA IR &1 3ifeea Gear .10 /- Ty Aox g 3ik
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NOTICE TO SHAREHOLDERS

Notice is hereby given that the 19th Annual General Meeting
of the shareholders of INDIAN OVERSEAS BANK will be held
on Wednesday, 10th July 2019 at 10.00 a.m. at Sathguru
Gnanananda Hall, Narada Gana Sabha, 314 TTK Road,
Alwarpet, Chennai 600 018, to transact the following businesses:

1. To discuss, approve and adopt the audited Balance Sheet
of the Bank as at 31st March 2019, Profit and Loss account
of the Bank for the year ended 31st March 2019, the report
of the Board of Directors on the working and activities of
the Bank for the period covered by the accounts and the
Auditors’ Report on the Balance Sheet and Accounts.

2. To issue further shares:

To consider and if thought fit, to pass, the following Resolution
as a Special Resolution:

"RESOLVED THAT pursuant to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the Indian Overseas
Bank (Shares and Meetings) Regulations, 2003 as amended
upto 2008 (Regulations) and subject to the approvals, consents,
permissions and sanctions, if any, of the Reserve Bank of India
(“RBI”), the Government of India (“GOI”), the Securities and
Exchange Board of India (“SEBI”), and / or any other authority
as may be required in this regard and subject to such terms,
conditions and modifications thereto as may be prescribed by
them in granting such approvals and which may be agreed to by
the Board of Directors of the Bank and subject to the regulations
viz., SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018 (ICDR Regulations) as amended up to date/
guidelines, if any, prescribed by the RBI, SEBI, notifications/
circulars and clarifications under the Banking Regulation Act,
1949 (B R Act), Securities and Exchange Board of India Act, 1992
(SEBI Act) and all other applicable laws and all other relevant
authorities from time to time and subject to the Uniform Listing
Agreements entered into with the Stock Exchanges where the
equity shares of the Bank are listed, consent of the shareholders
of the Bank be and is hereby accorded to the Board of Directors
of the Bank (hereinafter called “the Board” which shall be
deemed to include any Committee which the Board may
have constituted or hereafter constitute to exercise its powers
including the powers conferred by this Resolution) to create,
offer, issue and allot (including with provision for reservation
on firm allotment and/or competitive basis of such part of issue
and for such categories of persons as may be permitted by the
law then applicable) by way of an offer document/prospectus or
such other document, in India or abroad, such number of equity/
preference shares (cumulative / non-cumulative) / securities (in
accordance with the guidelines framed by RBI from time to time,
specifying the class of preference shares, the extent of issue
of each class of such redeemable preference shares and the
terms & conditions subject to which each class of preference
shares may be issued) of the face value of Rs.10 each and in
any case not exceeding 300,00,00,000 equity shares as on
date which together with the existing Paid-up Equity share
capital shall be within the total authorized capital of the Bank,
being the ceiling in the Authorised Capital of the Bank as per
Section 3(2A) of the Act or to the extent of enhanced Authorised

(1)
(9




A

%

N

%
%

)

@ &g b, fuiRa Aifei 8, a8 9 59 e & T WRER &1 96
@I g Sfeac Gam # oo T TH 52% ¥ HH Tl @, TR 98 UH
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IR 3T 0 MtERa (3 e i mitmrRimoT % g §
e fora o) f& S aTer snawaes srHEH, SEmfdt, st sk
| a1 R, B ot W iR 3 ot R e O s, R wenf,
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g 3 3 fed & o g1 FefRa 5 sy & qon o @ sy oot
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Capital as per the Amendment (if any), that may be made to the
Actinfuture, in such a way that the Central Government shall at all
times hold not less than 52% of the paid-up Equity capital of the
Bank, whether at a discount or premium to the market price, in
one or more tranches, including to one or more of the members,
employees of the Bank, Indian nationals, Non-Resident Indians
(“NRIs”), Companies, private or public, Investment Institutions,
Societies, Trusts, Research Organizations, Qualified Institutional
Buyers (“QIBs”) like Foreign Institutional Investors (“FlIs”),
Banks, Financial Institutions, Indian Mutual Funds, Venture
Capital Funds, Foreign Venture Capital Investors, State Industrial
Development Corporations, Insurance Companies, Provident
Funds, Pension Funds, Development Financial Institutions or
other entities, authorities or any other category of investors
which are authorized to invest in equity/preference shares/
securities of the Bank as per extant regulations/guidelines or
any combination of the above as may be deemed appropriate
by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment shall
be by way of public issue, rights issue, issue of equity shares
to employees through SEBI (Share Based Employee Benefits)
Regulations, 2014 (“SEBI Regulations”), preferential issue
and/or private placement, with or without over-allotment option
and that such offer, issue, placement and allotment be made as
per the provisions of the Act, ICDR Regulations and all other
guidelines issued by the RBI, SEBI and any other authority as
applicable, and at such time or times in such manner and on
such terms and conditions as the Board may, in its absolute
discretion, think fit".

"RESOLVED FURTHER THAT the Board shall have the authority
to decide, at such price or prices in such manner and where
necessary in consultation with the lead managers and /or
underwriters and /or other advisors or otherwise on such terms
and conditions as the Board may, in its absolute discretion,
decide in terms of ICDR Regulations, other regulations and any
and all other applicable laws, rules, regulations and guidelines
whether or not such investor(s) are existing members of
the Bank, at a price not less than the price as determined in
accordance with relevant provisions of ICDR Regulations".

"RESOLVED FURTHER THAT in accordance with the provisions
of the Uniform Listing Agreements entered into with relevant
stock exchanges, the provisions of Securities and Exchange
Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015,(“LODR”) the provisions of the Act, the
provisions of Regulations, the provisions of ICDR Regulations,
the provisions of the Foreign Exchange Management Act, 1999
and the Foreign Exchange Management (Transfer or Issue
of Security by a Person Resident Outside India) Regulations,
2000, and subject to requisite approvals, consents, permissions
and/or sanctions of SEBI, Stock Exchanges, RBI, Foreign
Investment Promotion Board (FIPB), Department of Industrial
Policy and Promotion, Ministry of Commerce (DIPP ) and all
other authorities as may be required (hereinafter collectively
referred to as “the Appropriate Authorities”) and subject to such
conditions as may be prescribed by any of them while granting
any such approval, consent, permission and/or sanction
(hereinafter referred to as “the requisite approvals”) the Board
may, at its absolute discretion, issue, offer and allot, from time
to time in one or more tranches, equity shares or any securities
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other than warrants, in such a way that the Central Government
at any time holds not less than 52% of the Equity Capital of
the Bank, to Qualified Institutional Buyers (QIBs) (as defined in
Regulation 2(ss) of the ICDR Regulations) such as Public
Financial Institution, foreign portfolio investor, mutual fund,
venture capital fund etc. pursuant to a Qualified Institutions
Placement (QIP) as provided for under Chapter VI of the ICDR
Regulations, and through a placement document and/or
such other documents / writings / circulars / memoranda and
in such manner and on such price, terms and conditions as
may be determined by the Board in accordance with the ICDR
Regulations or other provisions of the law as may be prevailing
at that time; provided the price inclusive of the premium of the
equity shares so issued shall not be less than the price arrived in
accordance with the relevant provisions of ICDR Regulations".

"RESOLVED FURTHER THAT in case of a QIP made pursuant to
Chapter VI of the ICDR Regulations, the allotment of Securities
shall only be to QIBs within the meaning of Chapter VI of the
ICDR Regulations, such Securities shall be fully paid-up and
the allotment of such Securities shall be completed within 12
months from the date of passing of this resolution".

“RESOLVED FURTHER THAT in case of QIP issue, the Bank in
pursuance to proviso to Regulation 176(1) of ICDR Regulations
is authorized to offer shares at a discount as prescribed by
ICDR Regulations from time to time and relevant date for the
determination of the floor price of the securities shall be in
accordance with the ICDR Regulations".

"RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as
may be required or imposed by the GOI / RBI / SEBI/Stock
Exchanges where the shares of the Bank are listed or such
other appropriate authorities at the time of according / granting
their approvals, consents, permissions and sanctions to issue,
allotment and listing thereof and as agreed to by the Board and
no further approvals in this regard would be required from the
shareholders of the Bank".

RESOLVED FURTHER THAT the issue and allotment, if any, to
NRIs, Flls and/or other eligible foreign investors be subject to the
approval of the RBI under the Foreign Exchange Management
Act, 1999 as may be applicable but within the overall limits set
forth under the Act".

"RESOLVED FURTHER THAT the issue and allotment of new
equity shares / securities, shall be subject to the Regulations
as amended from time to time and shall rank in all respects
pari passu with the existing equity shares of the Bank including
dividend declared, if any, in accordance with the statutory
guidelines that are in force at the time of such declaration “.

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements
with any Book Runner(s), Lead Manager(s), Banker(s),
Underwriter(s), Depository(ies), Registrar(s), Auditor(s) and
all such agencies, to remunerate all such institutions and
agencies by way of commission, brokerage, fees or the like in
consultation with them to determine the form and terms of the
issue(s), including the class of investors to whom the shares/
securities are to be allotted, number of shares/securities to be
allotted in each tranche, issue price (including premium, if any),
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gfcferdt o aRerd= o aRueraer a1 fFRe W gfeact R/ siftmr=a
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HRIUETS feerd/(@h) a1 &1 g8/ 316 J §18 ST aTelt et @
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faffrem) sik @.R.4, wRa WeR, J&, ik vt & A,
wEafe 7 TR & 31 5 S & gferadt 9eR ella € otef wet
AR &1 iR et o nferesRY & feet sff oty srgevemt (<), srgmfar ()
TFo HaR (), fepet off woR o= 3l foey oft eralf @ Fenert st fos o
IIITRET GRT U 3rAe (1), 3T () dem o (3) & & g2
Tt o e man 81 31K 3 6 918 gR1 aeR fosan e, &1 @ 0
HHAIRAT, 9916 9 YR a1 facer # BRIk &, & v a1 31fers ar &
&, 3R &=, e, 3mac &A1 & fore, 3 i §@ & yae feers
T Y& BT SIHRI T RIS Feerd! (SHaa), st &
a1 g1 FeiRa &, 3. 10 uf sfaadh 2R sifdsd 7ea & 45,70,00,000
T Siaac! AERT, FHARY Tich B AT & e a18 gRT FHeiRargaR
TR B YA A T Hawt § 6 & Alsper sfaact IRt & am-
1 U e A1 Yedi a2 a1 gR1 MefRaaR & e g o )
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face value, premium amount on issue and do all such acts,
deeds, matters and things and execute such deeds, documents
and agreements, as they may, in its absolute discretion, deem
necessary, proper or desirable, and to settle or give instructions
or directions for settling any questions, difficulties or doubts
that may arise in regard to the public offer, issue, allotment
and utilization of the issue proceeds, and to accept and to give
effect to such modifications, changes, variations, alterations,
deletions, additions as regards the terms and conditions, as it
may, in its absolute discretion, deem fit and proper in the best
interest of the Bank, without requiring any further approval of
the members and that all or any of the powers conferred on
the Bank and the Board vide this resolution may be exercised
by the Board as the Board in its absolute discretion deems fit".

"RESOLVED FURTHER THAT such of these shares / securities
as are not subscribed may be disposed off by the Board in its
absolute discretion in such manner, as the Board may deem fit
and as permissible by law and that the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Managing Director and Chief Executive Officer or to the
Executive Director/(s) or to Committee of Directors constituted/
hereafter constituted to give effect to the aforesaid Resolutions."

3.

To consider and if thought fit, to pass, the following Resolution
as a Special Resolution:

“RESOLVED THAT subject to the provisions of The Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme), Regulation 41 of SEBI
(Listing Obligations & Disclosure Requirements) Regulations,
2015 (LODR), the Indian Overseas Bank (Shares and Meetings)
Regulations, 2003 as amended upto 2008 (Regulations) and
the provisions of the Uniform Listing Agreements entered into
with the BSE Limited and the National Stock Exchange of
India Limited (Stock Exchanges) as per LODR (including any
amendment thereto or re-enactment thereof) and in accordance
with the provisions of Regulation 4A of the Regulations and
the Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014 (including any statutory
modification(s), amendment(s) or re-enactment from time
to time) (“SEBI Regulations™), and subject to the approval,
consent and sanction of RBI, GOI, SEBI, Stock Exchange(s)
in which Bank’s equity shares are listed, wherever applicable,
and subject to any applicable approval(s), permission(s) and
sanction(s), at any stage, of any authority and subject to any
condition(s) and modification(s) as may be prescribed or
imposed by such authorities while granting such approval(s),
permission(s) and sanction(s) and which may be agreed to and
accepted by the Board, consent be and is hereby accorded to
the Board to grant, offer, issue and allot, in one or more tranches,
to such permanent employees, whether working in India or
outside India, which expression shall include the Managing
Director & Chief Executive Officer and Executive Director(s)
of the Bank (“The Employees”), as may be decided by the
Board, up to 45,70,00,000 equity shares of face value of Rs. 10/-
(Rupees Ten only) each, ranking pari-passu with the existing
equity shares of the Bank for all purpose and in all respects,
including payment of dividend, as may be decided by the Board
under an Employee Stock Purchase Scheme), at such price or
prices, and on such terms and conditions as may be decided by
the Board in its absolute discretion.”

To consider further issue of shares to Employees:
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B BT Ahed forar ST el

"5 1aRRee a1 B 0 Fger g o, ot 6 i g FefRa &,
R *3Me3Ne! - SeadIes 2019-20" & BRI, TS, THE H o dn
G-I IR Mg 3Ne! - ST 2019-20" & Fere g ordf & e,
aRad Bx & fore, forent Siaa, srafer, amar arcs ar “amgaiet
- SEUIT 2019-20" T 59 dRIP 9 3 b 18 310 fqdifereR &
fofg &R, g, smexvr, R a1 Genfer o= e € |, sk e
2 3ms3Ne - Seadied 2019-20° 3 BT qAT YT TSI
- geadied 2019-20" & 3UAH # SR ORI & Aew F IS g,
BiGTEal a1 Aed! & FueH &g, o ToRUR®! & 3/ Fgafd ar
3FTAYES 3TfETd T8l & a1 SORUR®! = $ Habed b TIETBRY gIRT 37T
IrgeTen < fear &, miftigd o a1 ey fora ST 81

"5 MR I8 Tdbeu febar T o5 feeret o afffer (), saer
feeIs 7 g BRiues STIGR! a1 BRI e (@) a1 36 &
DB 31 STIBRT (2) BT 39 & T A1 B SABRIT Bl FeArAoTed
T & fore a1 B vaegRT wftigsd fosar sTe Shifes wRedrar wfregfar @
fafemar a1 (IR smenRa wHaR! amw) fafram, 2014 7 3= oy fafér
& 3FUTC H 3Tb Hhed BT THITAA B & 08 3T ch A e |

f7aeTe HeeT & smeT

o
(3TR GsHUIHAR)
a1 ISR 9 HEd SRS STIHR!

EE|
27.05.2019

“RESOLVED FURTHER THAT the Bank shall conform to
the accounting policies as specified in Regulation 15 of the
Securities and Exchange Board of India (Share Based Employee
Benefits) Regulations, 2014 or any statutory modification(s),
amendment(s) or re-enactment thereof.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to take necessary steps for listing of the equity
shares allotted under the “Indian Overseas Bank — Employee
Stock Purchase Scheme 2019-20 (IOB-ESPS 2019-20)”, on
the stock exchanges where the shares of the Bank are listed, as
per the terms and conditions of the uniform listing agreements
entered into with the stock exchanges and other applicable
guidelines, rules and regulations.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to implement, formulate, evolve, decide upon
and bring into effect the “lOB-ESPS 2019-20” on such
terms and conditions as may be decided by the Board
and to make any modification(s), change(s), variation(s),
alteration(s) or revision(s) in the terms and conditions of the
“lIOB-ESPS 2019-20”, from time to time, including but not
limited to, amendment(s) with respect to price, period, eligibility
criteria or to suspend, withdraw, terminate or revise the “IOB-
ESPS 2019-20” in such manner as the Board may determine
in its sole discretion and also to settle all questions, difficulties
or doubts that may arise in relation to the implementation of the
“IOB-ESPS 2019-20” and to the shares to be issued pursuant
to the proposed “IOB-ESPS 2019-20” without being required
to seek any further consent or approval of the Shareholders
or otherwise to the end and intent that the Shareholders shall
be deemed to have given their approval thereto expressly by
authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
on it, to the Committee(s) of Directors, the Managing Director
& Chief Executive Officer or Executive Director(s) or such other
officer(s) of the Bank as it may deem fit to give effect to the
aforesaid Resolution in compliance to Securities and Exchange
Board of India (Share Based Employee Benefits) Regulations,
2014 and other applicable laws.

By order of the Board of Directors
i

(R Subramaniakumar)
Managing Director & CEO

Chennai
27.05.2019
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AieH NOTES
1 $o5 ¥ FRER $ 959 § 9is ot o1 NuiRa s g - The Explanatory Statement setting out the material facts
' .. 3 in respect of the business of the meeting is annexed
HTEITHD dehed FeT Xie hereto.
2. die 3 fFgle: 2. APPOINTMENT OF PROXY:

Yoo 1 3uRerd 2 31k dic A & fore U SRRURS W 3107 I
R JuRRI 8 31 dle B & fere ot grah &1 Frges &3 & fere
g 2 3R gred ' &1 IRURS 2, Ig s A 2

Texe gfafiter B Frgfs & e & v, §% & B-aig o | dob
IR B & IR fi uger 371 &= 5 SemTs 2019 Y 310RTE 5.00 5
A% T1 Ugc) STHT < a1 Tnfee|

3.  uifetrpa ufaffé ot g fes -

s 9t oo doumt & faferaq oftrgsa wfafier & wu # sfoeam sha=irst
b P IRYURD! Bl fopxt 1t o0 # d b W o & forw art =& &
AT T dIe el & AT ST db fob 39 et it o faftraq mftrga
sfaf+ifér & & 3 g e ge nika Fabed ot Feafid g, i e 3
do® & 3TEFeT gRT yHIId & &1, ford gl & s &1 daea
uiRd 2, 36 & bara sraferd # do & g g 9 IR i wga
377 ot 5 g 2019 I STURTEA 5.00 TSI TP T UG ST T8l B
S

4, & 0 o st sra sHOR) B ATRURS & Tt
fcrf=ifer sreran ufeeht & wu # s 7 o smem |
5. Jufefy =it

IRURD B Ffaen & foe, Jufefy wif g w3 @ 58 2
SRRER®! / Hfai! Rt / 31fergpd il 3 srRier & fop 3 39 e
TR 370 EeR R 3R I IR 3 5THT R B | FIRYRDT b HiaT /
rfergpa wferfifer o suferfer oot wr gt o "31ferga ufaf=ier & s
o ATel & 9 W BT TR

6. 9IOR YR B TR Pl §& HIAI -

IRIRD $ Morex 3R db B IR 3iaRor afgdt 04.07.2019
(Fevufrar) ¥ 10.07.2019 (§edR) (@1 &t Afed) a g & |

7. 3EE@ e, gk g |l

2011-12 & T 3 3T AYTRYRSI =1 310 ETHT IRVC BT Fal gAA/
e e T e &, 3R 3R @ o 9 arfel are SR e &
fore da & FTGR v IR 3RV TaIvT 3 |G R |

IHHRI B (JUHHT BT 3151 UF 3107 iferfae, 1970 BF eRT 10
1 g HRNgH & 3R S1ETG] AT W H SR0T B aRikg 9 7
auf o 37afer 3 fore e = fobe e a1 SraTdt A ATHieT df IHH BT
TTToRT 2013 B R 125 (bU=IT T 1956 B €RT 205 ) &
N P TR gRT WA Fraeres e vd w=eor ffer (3 $ O
o) # 3raRd AT 21

8. U uRadH:

o SoROR®T & 2R Hifd w0 # &, 37 AW §, I SR fosar
e @ o5 9 31w # uRac &t frfead ua w, IfoRgR-a IvR-
3TTRUT TSiC Y T &

A SHAREHOLDER ELIGIBLE TO ATTEND AND VOTE, IS
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE
INSTEAD OF HIMSELF / HERSELF AND SUCH PROXY NEED
NOT BE A SHAREHOLDER OF THE BANK.

The instrument appointing proxy should, however be deposited
at the Central Office of the Bank not less than four days before
the date fixed for the meeting i.e. on or before 5th July, 2019,
5.00 p.m.

3.  APPOINTMENT
REPRESENTATIVE:

No person shall be entitled to attend or vote at any meeting
of the shareholders of Indian Overseas Bank as the duly
authorised representative of a company unless a copy of the
resolution appointing him as a duly authorized representative,
certified to be a true copy by the chairman of the meeting at
which it was passed, has been deposited at the Central Office
of the Bank not less than four days before the date fixed for the
meeting i.e. on or before 05th July, 2019, 5.00 p.m.

4.

OF AN AUTHORISED

No officer or employee of the Bank shall be
appointed as Authorised Representative or proxy of a
shareholder.

5. ATTENDANCE SLIP

For the convenience of the shareholders, Attendance Slip is
annexed to this notice. Shareholders/Proxy holders/Authorised
Representatives are requested to affix their signatures at the
space provided therein and surrender the same at the venue.
Proxy/Authorized Representative of shareholders should state
on the Attendance Slip as "Proxy" or "Authorized Representative"
as the case may be.

6. CLOSURE OF REGISTER OF SHAREHOLDERS:

The Register of Shareholders and Share Transfer Books of
the Bank will remain closed from 04.07.2019 (Thursday) to
10.07.2019 (Wednesday) (both days inclusive).

7.  UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their Dividend
Warrants / received dividend from 2011-12 onwards are
requested to contact the Registrar and Share Transfer Agent of
the Bank for issue of duplicate.

Pursuant to the amendment of the Act, Section 10B provides
that the amount of dividend remaining unpaid or unclaimed for
a period of seven years from the date of transfer to the Unpaid
Dividend Account is required to be transferred to the Investor
Education and Protection Fund (IEPF) established by the
Central Government under Section 125 of the Companies Act,
2013 (Section 205C of The Companies Act, 1956).

8. CHANGE OF ADDRESS:

In case of shareholders holding shares in physical form, they
are requested to intimate to the Registrar and Share Transfer
Agent of the Bank any change in their address to

(23)
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A B BrURe Afdad fafies (3mssia-gfe )
531 adt, germfor fafeg,
.1 - T7d g1 IS, T - 600 002
IR gaag~e B sl Sl @ & Aleom § @ ad S
YRIRYR®, 3T TTHRT IRC ST UR 31 Ul H GE URacH b Jaa
319 feufie <t ufcramh &1 < |

9.  iferdl &1 THG :

TE U T 2 {3 3 IeReR e U 3 31feres wiferay anf+ fafaer wiferar
G ¢ | P JaT Y& TRA & [T &7 TRRURD! F 3R R &
% I 3101 TR JHTOTAT BT AR FSRER g IR 3RV Toie BY 3
RerE # smavas JuR &g Hofd gL Bl BT T R |

10. afnafter

T B ORT 3 & 30-TE (25) B JaUHI b AR A ¢ Sb
& el Y IORURS BT g AIBR & 37T, 310 GIRT e faseit
o ORR & T # d & 9 ATRURD! & P e fBRT B
&9 gfaera & 31fere afcn @ sftreR =@l &l srfereay, fafrom
iferfram, At vd faferomt # foett JepR & wemer & Armer | f5as
ISTE ¥ T A & TS oA wfgean # {5 o1 ey A seema i & ar
Jeie & A gnml

1. Reedafn

TASTEISTR fafaw wd wich vaTdat & e faRe avR & sra—or §
do o1 Rete ST gfaen yam o= % g 81 @ & oo soreRs
31O dTe, T 7 afofd el W geiag 1+ w9 W dlc & U, 39 foe
d% 7 $-wien gfaen yem & & e dga Ruifsreds affds
(gfeam) fafies (Wdtewee) & $-afcn et & dk w Frge &
2l -t dofous &1 TRRURDT / ATHEBATN GRT §UIR dd enika
e RY & Traer W &Y 3P e TR Y Mo H feram S|
39 34ed & fore geaR, 03.07.2019 3ifew fafyr 21 8% & oeReRS
5o ot sifem fifdr do do & 9o wiifors on s wu A €, 9 s
AT ST+ ARl 3 STeT Fabdl & |

12. 10 3]s 2019 &t AT ufesan

BIAG Hal IR T & JTdTd, B Hal & T H d i smafsa
T T BT 3 3R I9HT wdev 39 39T & fore g
STraadi3l gRT [daT SET | AT §66 & RIM R AlSE ATRIRS
| Sitere () sférgea wfertten(@) gRr afen ufdan & afarfd die stem s
T &1 ETetiies, YRR fogin Ree $-afén & iRe s e
TEC & 31T e & 3 dod o I WR Al yihar # enfiet 89 & U
T21 8N | aifeT 6 waifia & a1e, sreuet 39 doc Bl THIE Tiftd B |

13. A& afRomm

d& 7 Relie $-waem gftsan 3mafaa o= 3R S # 4ifde aaem
fepar @1 freer 3R TReel e I 3mfa &= & forw T 3R
SeR U8 TAIITed, dHu- afual & ddlers & v § g faar 21

HA1ETd TSITEH & FHII U9, TSleH e & Tcd 8 TR 48 el &
3R, doh & 37eHeT B 921 IATa b uaT H A1 3Hb sl H Pt dret B
v T RUIE SR |

¢
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M/s. Cameo Corporate Services Ltd. (Unit - IOB)
V floor, Subramanian Building,
No. 1, Club House Road, Chennai 600 002

In case of shareholders holding shares in Electronic form i.e.
through Demat account, they are requested to intimate to their
depository participant any change in their address.

9. CONSOLIDATION OF FOLIOS:

It has been found that many shareholders maintain more
than one folio (i.e.) multiple folios. In order to provide efficient
service, we request the shareholders to consolidate the folios
by forwarding their share certificates to Registrar and Share
Transfer Agents for necessary corrections in their records.

10. VOTING RIGHTS

In terms of the provisions of sub-section (2E) of Section 3 of
the Act, no shareholder of the corresponding new Bank, other
than the Central Government, shall be entitled to exercise voting
rights in respect of any shares held by him/her in excess of
ten per cent of the total voting rights of all the shareholders of
the Bank. In case of any amendments to the Act, Regulation
Act, Scheme and Regulations which would result in change of
any or part of the existing process as laid in this Notice, the
amendment shall prevail.

11. REMOTE E-VOTING

Pursuant to LODR Regulations and the Uniform Listing
Agreements with stock exchanges, your Bank is pleased to
provide Remote e-voting facility to enable shareholders to cast
their votes electronically on the items mentioned in the notice
for which Bank has appointed Central Depository Services
(India) Ltd. (CDSL) as e-voting agency to provide the remote
e-voting platform. E-voting is optional. The E-voting rights of
the shareholders/beneficiary owners shall be reckoned on the
equity shares held by them as on Wednesday, 03.07.2019
being the Cut-off Date for the purpose. Shareholders of the
Bank holding shares either in physical or in dematerialized form,
as on the Cut-off Date, may cast their vote electronically.

12. VOTING PROCESS on 10th July 2019

After the agenda item has been discussed, the Bank will conduct
voting in respect of the agenda item. Voting will be conducted
and supervised by the Scrutinizer appointed for the purpose
The shareholders / Proxy(ies) / Authorised Representative(s)
present at the venue of the general meeting can exercise their
votes through voting process. However, the shareholders who
have already cast their votes through remote e-voting will not
be entitled to participate in the voting process at the venue of
the meeting. After conclusion of the voting, the Chairman will
declare the meeting as closed.

13. VOTING RESULT

The Bank has appointed M/s R Sridharan & Associates,
Company Secretaries, as the Scrutinizer for conducting the
remote e-voting process and the physical voting process at the
meeting in a fair and transparent manner.

The Scrutinizer shall after the conclusion of voting at the AGM,
within forty eight hours of the conclusion of the AGM, issue a
consolidated Report of the total votes cast in favour of or against
the Special Resolution to the Chairman of the meeting.

(o2
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3k ASeaue, $-afen voi # e fose S|

Rele §-aifSn & fore srRw PR 9 & -

Fexit & 3mE @ 5 9 §-afén & sIRe s de srew & fore for=
CEEIEARIGECRE

)

QT B 31T 07.07.2019 BT Y& 9.00 T (IMETHCY) I & 3R
09.07.2019 &1 217 5.00 §a1 (3TSTHE) BT TAIE BT & &1 5 3rafer
& AR BT B AREIRDI DI 511 38 Hifeids T H T IBHGd T
F B3 B Tt 03.07.2019 €M fobe ge & 3 31 e goragi+id
R ST A & | T TG ATHSITE GRT 5~ Hisddl I 3rFmef
ax fem e |

$-aIfeT & foiu IRER®! B dawrse www. evotingindia.com T
T 3T AT TR
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The Voting Results will be announced by the Bank to the stock
exchanges, hosted in the websites of the Bank and CDSL, the
e-voting agency.

The instructions for Remote E-Voting are as under:

Members are requested to follow the instruction below to cast
their vote through e-voting:

@i

(ii)

(i)

The voting period begins on 07.07.2019, at 9.00 a.m.
(IST), and ends on 09.07.2019 at 5.00 p.m. (IST). During
this period shareholders of the Bank, holding shares
either in physical form or in dematerialized form, as on the
cut-off date 03.07.2019 may cast their vote electronically.
The e-voting module shall be disabled by CDSL for voting
thereafter.

The shareholders should log on to the e-voting website
www.evotingindia.com.

Click on Shareholders.

(i)  IRAICEH R Tt |
W) @ 3 N - (iv)  Now Enter your User ID
N~ a. For CDSL: 16 digits beneficiary ID,
®D. SR g : CANGIEGASIN] Sé
. b. For NSDL: 8 Character DP ID followed by 8 Digits
@,  TAUHEIUA & 10 : 8 IRGTR I SV TTES! & T1a 8 3l DY Client ID,
iE ECSJTS@ c. Members holding shares in Physical Form should
7. HiiSe wu H IRRaRa B9 a1 9E] B BT B T enter Folio Number registered with the Bank.
Uatigd Wiferal e yfaw &=t anfee| (v)  Next enter the Image Verification as displayed and Click
(V) S aTe FeRia SFER g aRRee R difte 3ik df on Login.
R s B (vi)  If you are holding shares in demat form and had logged
. e o on to www.evotingindia.com and voted on an earlier
(vi) aﬁmwwaﬂ?w‘#%ﬁ?mWWW-e\{Onglnd'a-Com_ voting of any company, then your existing password is to
TR G 319 &R Uge! fohelt 3 U1t df QIS H aIe 31 b & be used.
Tq MU AISIET URIGS SHIHTS BT & (vii) If you are a first time user follow the steps given below:
(vil)  @Ife 3T Ford TR 3TN B e & Al < e deHi B grer o - For Members holding shares in Demat Form
- - and Physical Form
e 3R +itfcip a7 IR R S T wawdll B pay Enter your 10 digit alpha-numeric PAN issued
fore by Income Tax Department (Applicable for
i 3MIARR FHTT GIRT STRY 31T 10 37t BT Shl-~JARD U both demat shareholders as well as physical
s o (@ S 3R i w2 9 enRa ey et shareholders)
W) e Members who have not updated their PAN
o R fEtY o 8 G/ el mitRrie 5 with the Gompany/Depository Participant are
: ) requested to use the first two letters of their

E :rg;k &:{%m. ‘H%‘%ésmﬁqméﬁ name and the 8 digits of the sequence number

q’gﬁ?ﬁ&mﬂﬁ % s W Mg T3t & 8 37 in the PAN field.

BT I R | * In case the sequence number is less than 8

o I Ry I 8 3ih ¥ Y & A I ¥ uga 3k dhigits en;[)erth?t apzlic?ble numzer of0’s beffor:e
B T T 1 the num er after the first two characters of t .e
i I S % Ty name in CAPITAL letters. Eg. If your name is
SaTIBAT B 0 (sl.q:r). Ramesh Kumar with sequence number 1 then

i 3iTachr T e HAR & 3R g s 1 & @ U enter RA0D000001 in the PAN field.

Bies H 3TRE00000001 Hiae R | Dividend  |Enter the Dividend Bank Details or Date of Birth
a4 AT 7 % 3 fere e iy ot frfr (Srefermesy gz:: Is SZmi?/r;cmc{)yyrilty ofror':qeitr:ea:o;e:;)r:de?ecigrd);ogr:
foraon aréarsaréars s ) gfire @ 3 fs s Site ' o or y '
S AN ﬁaﬁ)%‘l OR Date of |0rder to login.

) Birth (DOB) | » If both the details are not recorded with the
R - s
* e 3T faaRor ; T HUI & T &5 T8l & a9 depository or company please enter the
BT AT J fa=oT @relt I # (iv) # fw sreet member id / folio number in the Dividend Bank
& IR e 317sSY / Biferd W yfae x| details field as mentioned in instruction (iv).
(25)

N




>

>>>
¥

¢

(VIIl) 2= farolt &1 96 JBR & ¥R+ & a6 “Fathe” 39 R fods

(ix)

(xi)
(xii)

(xii)

(xiv)

(xv)
(xvi)

(xvii)

BRI

o wu H 2R enRa R 1o e $99h a1e e BT T
@I RepT IR UgT SN | BT, Shite w9 IR ek &) are
Haz ‘UGS fobuer’ #g IR UgTHY gt 3 31O @ 34 3R
UGS, T UNIdS Bieg ¥, 31f+ard v & yfde o1 &1 | o
& 2 5 399 Uras & Siic SORYRSD! gRT 37T HUAT &
Tabed! Bt e & fore, f5me few 3 ae == & ferw aa €, @t
Y g fobam e 99 fop oAt S-afeT & foe Eieaua
& ©ehH &1 fase gadl €1 I8 3R @R a1 o7 & @
31T TS bR 31T 35 ST TS A&l ) 3IR 370 UrIaE
MY I & fore 31 g a=d |

Hifoe T ¥ IR gRUT R a1 Fewdl o1 fIaxor fah g
e # Al Haved R $-AET & fore 3w & aran o1 wdbar
2l

3fUsg 3NaRAS 3 b ST | fosd |
AfeT U5t R ey “Raifege BRwem foarg am sk =6
o & Qifen & fore o=/ A &1 fawea e 3o geer
3IIR T A1 A1 faded &1 9a= x| [aded a1 &1 waed g
1% 310 Hosew o uer & 7 iR fagse = o1 3ref 2 {65 3 dea &
TEHd & 2

afe 3MIeBT QT Hbed faavor 2T & At “RsiTegg Brset fefes”
R foed B

aic & foTu Aohed & I IR & 18 Hatte” R {Fas aR|
TS Yfte afa™ 3TMId AT FERid | afe 379 310+ aic & T
BT TR & d 30" B ot I 32T 37947 91 §ac &
fore “&faer R foered o 3R degaR 31T die aad |

Hehed TR U IR 3704 dIc Bt "gfie” R & §18 SIS 310 e
¥ 9aETd B DI AT e &f S|

39 AT U1 R " fofeTep e ¢ e fape 1 sret me arel & fiie
ot o wpa 2

I PIg SHle @I IR 30T T 39 TGS 4T T §
3 goR 3msst 3R 39T aRfteesem @is ufawe wxm g sk
BRI Irds W {3 o1 an|

(xviil) RERS 30T dIc HSTAUd & HESd T UH-AET & JIRT

(xix)

o E1e7 hd & o1t Ugiee 3nenRa AiaTsd R 3uae g T Qi
T B A @ ¥R 3 SIS foban 51T e &1 vue 31k faeist
B ST B dTet ITANHaT U R a1 fd8ist B R I
THHET: TT BI SIS IR Aahd ©| 310 AIGSd W dIc B ¢
U 379 HIGTSe WR 31T I 3raei &l urer |

iR-daftpe IRURSI va 3lRer®! & fee A

R-TaRb® ATRARS! (AT FafThes, TagUS, THITRAE Seie
& 3retran) 3R TRerdr B www. evotingindia.com W @ &
TRAT A1 & 3R e B BRURT & AR W Uaiiga a1 8 gl

UTBROT By @ wWhs i o W 18 &1 W 3ik gwaner
3ifepd @ram & 3 helpdesk. evoting@cdslindia.com @ $9et fpar
S|

(¢

(viii)

(ix)

(i)
(xi)

(xiil)

(xiv)

(xv)
(xvi)

(xvii)

After entering these details appropriately, click on

“SUBMIT” tab.

Members holding shares in physical form will then directly
reach the Company selection screen. However, members
holding shares in demat form will now reach ‘Password
Creation’ menu wherein they are required to mandatorily
enter their login password in the new password field.
Kindly note that this password is to be also used by the
demat holders for voting for resolutions of any other
company on which they are eligible to vote, provided
that company opts for e-voting through CDSL platform.
It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential.

For Members holding shares in physical form, the details
can be used only for e-voting on the resolutions contained
in this Notice.

Click on the EVSN of Indian Overseas Bank.

On the voting page, you will see “RESOLUTION
DESCRIPTION” and against the same the option
“YES/NO” for voting. Select the option YES or NO as
desired. The option YES implies that you assent to the
Resolution and option NO implies that you dissent to
the Resolution.

Click on the “RESOLUTIONS FILE LINK” if you wish to
view the entire Resolution details.

After selecting the resolution you have decided to vote on,
click on “SUBMIT”. A confirmation box will be displayed.
If you wish to confirm your vote, click on “OK”, else to
change your vote, click on “CANCEL’ and accordingly
modify your vote.

Once you “CONFIRM” your vote on the resolution, you
will not be allowed to modify your vote.

You can also take a print of the votes cast by clicking on
“Click here to print” option on the Voting page.

Ifademat account holder has forgotten the login password
then Enter the User ID and the image verification code and
click on Forgot Password & enter the details as prompted
by the system.

(xviii) Shareholders can also cast their vote using CDSL’s

mobile app m-Voting available for android based
mobiles. The m-Voting app can be downloaded from
Google Play Store. Apple and Windows phone users can
download the app from the App Store and the Windows
Phone Store respectively. Please follow the instructions
as prompted by the mobile app while voting on your
mobile.

Note for Non - Individual Shareholders and Custodians

Non-Individual shareholders (i.e. other than Individuals,
HUF, NRI etc.) and Custodians are required to log on
to www.evotingindia.com and register themselves as
Corporates.

A scanned copy of the Registration Form bearing the
stamp and sign of the entity should be emailed to
helpdesk.evoting@cdslindia.com.
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@it 1 # foies fope e <l @t @t helpdesk. evoting @cdslindia.
oM @1 Al dF ST A1fee 3R @ret ot Ho e o ara o 319
1T 3T Fb |

T1E 3dhed 3R GEARATT (W1311Y) 5191 381 wReTd & ger & SRy
g, afc d1g & ar, 39 Nevs greg & Fdterds gRT stra & foe
JUTTe § 31eis fepar smem|

Tfe $-fcT & wra=er § 31U Yo & a1 e € Y 319 3R
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After receiving the login details a Compliance User should
be created using the admin login and password. The
Compliance User would be able to link the account(s) for
which they wish to vote on.

The list of accounts linked in the login should be mailed to
helpdesk.evoting@cdslindia.com and on approval of the
accounts they would be able to cast their vote.

A scanned copy of the Board Resolution and Power of
Attorney (POA) which they have issued in favour of the
Custodian, if any, should be uploaded in PDF format in
the system for the scrutinizer to verify the same.

In case you have any queries or issues regarding e-voting,
you may refer the Frequently Asked Questions (“FAQs”)
and e-voting manual available at www.evotingindia.com,
under help section or write an email to helpdesk.evoting@
cdslindia.com

Those who do not opt for remote e-voting can cast their
votes at the Poll to be conducted at the meeting on 10th
July 2019 as per the procedure stated in the Explanatory
Statement section of this Notice.

The Results of the e-voting shall be declared on or
after the AGM of the Bank. The Results declared along
with Scrutinizer's Report shall be placed on the Bank's
website i.e. www.iob.in and on the website of CDSL i.e.
https://www.evotingindia.com within two days of the AGM
of the Bank and also communicated to NSE/BSE.

By order of the Board of Directors

ol
Chennai (R Subramaniakumar)
27.05.2019 Managing Director & CEO

®
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Explanatory Statement
Agenda item No. 2

1.

®

®

The Capital Adequacy Ratio of the Bank as on March 31,
2019, as per Basel lll is 10.21% and above the 9.00%
(excluding CCB) stipulated by the Reserve Bank of India.
However, with a view to comply with Basel lll requirements
relating to capital adequacy, there is an increasing need
to raise capital to shore up the capital adequacy of the
Bank and fund the general business needs of the Bank.

The Bank in terms of Section 3(2B)(c) of the Act will obtain
requisite approval of the Government of India, Ministry of
Finance for increasing the paid up capital. However, the
Central Government shall, at all times, hold not less than
fifty-two per cent of the paid — up equity capital of the
Bank.

Regulation 41 of the LODR Regulations, 2015 provides
that whenever any further issue or offer is being made
by the Bank, the existing shareholders should be offered
the same on pro rata basis unless the shareholders in the
general meeting decide otherwise. The said resolution,
if passed, shall have the effect of allowing the Board on
behalf ofthe Bank to issue and allot the securities otherwise
than on pro-rata basis to the existing shareholders.

The Resolution seeks to enable the Bank to offer, issue
and allot equity shares/preference shares/ securities by
way of public issue, rights issue, preferential issue and/
or on a private placement basis. The issue proceeds
will enable the Bank to strengthen its Capital Adequacy
Requirements as specified by RBI from time to time.

The Resolution further seeks to empower the Board of
Directors to undertake a Qualified Institutions Placement
with Qualified Institutional Buyers as defined by ICDR
Regulations. The Board of Directors may in their discretion
adopt this mechanism as prescribed under Chapter VI
of the ICDR Regulations for raising funds for the Bank,
without seeking fresh approval from the shareholders.

In case of a QIP issue in terms of Chapter VI of ICDR
Regulations, issue of securities, on QIP basis, can be
made only at a price not less than the average of the
weekly high and low of the closing prices of the shares
quoted on a stock exchange during the two weeks
preceding the "Relevant Date". Provided that the issuer
may offer a discount of not more than five per cent on the
price so calculated, subject to approval of shareholders as
specified in clause (a) of regulation 172 of the regulations.
"Relevant Date" shall mean the date of the meeting in
which the Board or Committee of the Bank decides to
open the QIP Issue.

As on 31.03.2019, the GOI holds 92.52% and the public
holds 7.48% of the paid up capital of the Bank. Bank is
proposing an enabling resolution before the shareholders
to create, offer, issue and allot equity shares in one or more
tranches as setout in the ltem No.2 of the Resolution.

The detailed terms and conditions for the offer will be
determined in consultation with the Advisors, Lead
Managers and Underwriters and such other authority or
authorities as may be required, considering the prevailing
market conditions and other regulatory requirements.

As the pricing of the offering cannot be decided except at
a later stage, it is not possible to state the price of shares
to be issued. However, the same would be in accordance
with the provisions of the ICDR Regulations, the Act and
the Regulations as amended from time to time or any other
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guidelines / regulations / consents as may be applicable
or required.

9. For reasons aforesaid, an enabling resolution is therefore
proposed to be passed to give adequate flexibility and
discretion to the Board to finalise the terms of the issue.

10. The equity shares allotted, shall rank pari passu in all

respects with the existing equity shares of the Bank
including dividend.

In the light of the reason as stated above, the Bank is required
to obtain the consent of the shareholders by means of a Special
Resolution. Accordingly, the consent of the shareholders
through a Special Resolution is being sought for the proposal
as contained in item no. 2 of the Notice.

The Board of Directors recommends passing of the Resolution
as mentioned in the notice. None of the Directors of the Bank
is interested or concerned in the aforementioned Resolution,
except to the extent of their shareholding in the Bank.

Agenda No. 3

In order to meet the growing requirement of funds for expanding
the business by way of long term resources as may be decided
by the Board, as also to comply with BASEL Il requirements
relating to capital adequacy, the Bank proposes to issue shares
under “IOB-ESPS 2019-20” to its employees. The said proposal
is subject to approvals from GOI/RBI/Stock Exchanges and
other regulatory bodies, if required.

Now, the Bank proposes to grant equity shares to all permanent
employees of the Bank including Managing Director & Chief
Executive Officer, Executive Directors of the Bank (“Eligible
Employees”) on such terms and conditions as stated under
“IOB-ESPS 2019-20” or as may be decided by the Board or
Committee of Directors for Issue of Equity Shares (Committee)
subject to the applicable Laws, Rules, Regulations and
Guidelines, inter-alia, with the following objectives:

i) Providing incentive to eligible employees, to stimulate their
efforts towards better performance to contributing to the growth
and profitability of the Bank;

i) Rewarding eligible employees for their continued support
and contribution towards the Bank’s growth;

iii) Encouraging equity ownership by eligible employees by
providing them with the means to acquire a proprietary interest
in the Bank.

The equity shares issued as above shall rank pari passu in all
respects with the existing equity shares of the Bank.

Regulation 41 of the LODR Regulations provides that whenever
any further issue or offer is being made by the Bank, the
existing shareholders should be offered the same on pro rata
basis unless the shareholders in the general meeting decide
otherwise. The said resolution, if passed, shall have the effect
of allowing the Board on behalf of the Bank to issue and allot
the securities otherwise than on pro-rata basis to the existing
shareholders.

Further as per Regulations 6 & 14 of SEBI (Share Based
Employee Benefits) Regulations, 2014 (SEBI Regulations) all
employees’ benefit schemes involving the securities of the Bank
shall be in compliance with SEBI Regulations and any other
guidelines, regulations etc., framed by SEBI in this regard.

As per the requirements enumerated by SEBI through Circular
No. CIR/CFD/POLICY CELL/2/2015 dated 16th June, 2015 the
following would inter-alia be the broad terms and conditions of
the “lIOB-ESPS 2019-20”

(50)

@)




2,

¢

1. o o1 Sfera faexor:
b, 37 Frder g 2raf R ot fob “3mgaiiel - Seadied 2019-20 ~* Fagd
afofa & srerar a1 g fore e Fofa srER o “sfact 9kt @ SRy
TR o fore Friceret a1 |faf (Afi) & SRR d@ & yeg Heerd @
I FHIAUTCSD HIBR, HIIUTCT et wfga e wmg HHanat
("o HHAIRT) B STt TR JaT Br B SN IG@AT R |, $6B A1
3R & A, UG NI & T .10 & 3ifcha T W 45.70 TR
& sforaet IRT  31fdre 8l e ARl
2. YoM fou M e 2Rl 3 g s
45,70,00,000 SfacT QORI BT 3ME3NE) - STadied 2019-20 & 3idvd
U FHAIRAT B & B & e geanfda far mar @1 g,
33N - Feadied 2019-20 & AR, fHA 3 HHART B ya fobe
T 3RR, TS § IR-THIE 6 & Al 9 FTH UTF BHATRAT BT 3T
DA R IS BT T8N, 1= fob S ar afafe grr Fofa foran sme|
3. 3mE3Nel - ST - 2019-20 F AT A 9 AT 1 &b EPER
HHARGN & T ) gga™

3 & yay ewrd 7 90 SR SIBRI, HRITAS Ha2id FHd

b & T s HHARY

4. ARSI} AT g AR 3 3rafes

TR &

5. 3iftreaw sraftr (faftamt & faftom 18(1) 3 24(1), 3 off amen
al, & 3refiF) 5 MiaR fiseu/eaesRed/ e ge= fsan
Sem

GRGE

6. fawea g, BHEIR 9o, 530 9o a1 e FerRor srer

Sfaac! SRRI & FRTHE 8q 30 ea a1 Jea MeRoT e &1 FeRor

TR & TFa A& (U9, 91.3.9) fafem & sgaR Fewet o affa

&R foam smem|

7. faoeu o srafer gen fasea o & ufssan

o / 3ifoR & e X v A1

8.  3ms3Ne) - Seadied - 2019-20 & fore SHaRal & gl &
FrerRor &g eaie ufssan

IRT B BRI / R & akie 96 86 & geg Fees 7 g@&

HIAUTAD ATIPRI, HIIUTD 1D THT §b P T VIS HHART

o faframes smenstt g feentraeif & 31 Wi o & gdeR gt

9. yfd wHuR) T Tmrar § SR} faceeu, vHEaR, IR, star i
AT 81, B Jferpad =

d wmar # 3iferban 45,70,00,000 Sfaact SRRT @ SR &R &

gaTa et @ 3R o darRt SR fohe S arer 2R SR Gt & 1

gfcrera & aiféres 8l 8 anfeu|

10. AT & ded iy HHAR) B geH fHe S ae e &
Srfereer gHTE

i v Rl @1 g - geadied - 2019-20” & dEq A

IS &, U SHATRT Bl IS 37 a1 el Jer fopar e

1. @1 Ais(3N) B A Su gRT SrEff-aa qen vsfafex
fooon s & o o & Filke

A
\%
1.

A

BRIEF DESCRIPTION OF THE SCHEME:

The Bank desirous to grant equity shares to all permanent
employees of the Bank including Managing Director & Chief
Executive Officer, Executive Directors of the Bank (“Eligible
Employees”) on such terms and conditions as stated under “10B-
ESPS 2019-20” or as may be decided by the Board or Committee
of Directors for Issue of Equity Shares (Committee) subject to the
applicable Laws, Rules, Regulations and Guidelines, inter-alia,
not exceeding 45.70 crore equity shares at a face value of Rs 10
each with appropriate premium, at the time of offer.

2. TOTAL NUMBER OF SHARES TO BE GRANTED

Up to 45,70,00,000 equity shares are proposed to be offered
to the eligible employees under the “IOB-ESPS 2019-20".
However, the portion of shares offered, pursuant to the
“IOB-ESPS 2019-20”, to any eligible employees, if remains
unsubscribed, shall be made available to interested eligible
employees at such price, as may be decided by the Board or
Committee.

3. IDENTIFICATION OF CLASSES OF EMPLOYEES
ENTITLED TO PARTICIPATE AND BE BENEFICIARIES
IN THE “IOB-ESPS 2019-20”

All permanent employees of the Bank including Managing
Director & Chief Executive Officer, Executive Directors of the
Bank

4. REQUIREMENTS OF VESTING AND PERIOD OF

VESTING
Not Applicable.

5.  MAXIMUM PERIOD (SUBJECT TO REGULATION 18(1)
AND 24(1) OF THE SEBI REGULATIONS, AS THE
CASE MAY BE) WITHIN WHICH THE OPTIONS / SARs
/ BENEFIT SHALL BE VESTED

Not Applicable

6. EXERCISE PRICE, SAR PRICE, PURCHASE PRICE OR
PRICING FORMULA

Purchase price or pricing formula will be determined by the
Committee of Directors for Issue of Equity Shares as per SEBI
Regulations at the time of offer.

7. EXERCISE PERIOD AND PROCESS OF EXERCISE
One month from the date of issue / offer.

8. THE APPRAISAL PROCESS FOR DETERMINING THE
ELIGIBILITY OF EMPLOYEES FOR THE “IOB-ESPS
2019-20”

All permanent employees including Managing Director & Chief
Executive Officer, Executive Directors of the Bank as on the date
of offering/ issue of shares will be entitled to participate subject
to the applicable regulatory requirements and guidelines.

9. MAXIMUM NUMBER OF OPTIONS, SARs, SHARES, AS
THE CASE MAY BE, TO BE ISSUED PER EMPLOYEE
AND IN AGGREGATE

The Bank proposes to issue maximum of 45,70,00,000 equity
shares in aggregate and shares proposed to be issued per
employee shall not exceed 1% of the issued capital.

10. MAXIMUM QUANTUM OF BENEFITS TO BE PROVIDED
PER EMPLOYEE UNDER THE SCHEME

As the new shares are proposed to be issued under
“IOB-ESPS 2019-20”, no other benefits will be provided to
eligible employees.

11. WHETHER THE SCHEME(S) IS TO BE IMPLEMENTED

AND ADMINISTERED DIRECTLY BY THE COMPANY
OR THROUGH A TRUST

(20)
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“lOB-ESPS 2019-20” will be implemented and administered
directly by the Bank.

12. WHETHER THE SCHEME(S) INVOLVES NEW ISSUE
OF SHARES BY THE COMPANY OR SECONDARY
ACQUISITION BY THE TRUST OR BOTH

Under the “IOB-ESPS 2019-20”, the Bank will issue new equity
shares directly to the eligible employees.

13. THE AMOUNT OF LOAN TO BE PROVIDED FOR
IMPLEMENTATION OF THE SCHEME(S) BY THE
COMPANY TO THE TRUST, ITS TENURE, UTILIZATION,
REPAYMENT TERMS, ETC.;

As the shares are directly issued to the eligible employees
under the “lIOB-ESPS 2019-20” by the Bank, formation of the
trust or providing loan to the trust does not arise.

14. MAXIMUM PERCENTAGE OF  SECONDARY
ACQUISITION (SUBJECT TO LIMITS SPECIFIED
UNDER THE SEBI REGULATIONS) THAT CAN BE
MADE BY THE TRUST FOR THE PURPOSES OF THE
SCHEME(S)

As the shares are directly issued to the eligible employees under
the “IOB-ESPS 2019-20” by the Bank, secondary acquisition
by the trust does not arise.

15. A STATEMENT TO THE EFFECT THAT THE COMPANY
SHALL CONFORM TO THE ACCOUNTING POLICIES
SPECIFIED IN REGULATION 15

Bank will conform to the accounting policies specified in
Regulation 15

16. THE METHOD WHICH THE COMPANY SHALL USE TO
VALUE ITS OPTIONS OR SARs

As only the shares are issued under the “lIOB-ESPS 2019-20”,
the valuation of options or SARs does not arise.

17. THE FOLLOWING STATEMENT, IF APPLICABLE:

'In case the company opts for expensing of share based
employee benefits using the intrinsic value, the difference
between the employee compensation cost so computed
and the employee compensation cost that shall have been
recognized if it had used the fair value, shall be disclosed in
the Directors’ Report and the impact of this difference on profits
and on earnings per share (“EPS”) of the company shall also be
disclosed in the Directors' Report.

The Bank will comply with the above requirements as and when
applicable.

Lock in period:

The equity shares issued under “lIOB-ESPS 2019-20” shall be
locked in for a minimum period of one year from the date of
allotment as per SEBI Regulations. For this purpose the Bank
is required to obtain the consent of the shareholders by means
of a special resolution. Hence your consent is requested for the
above proposal.

The Board of Directors recommends the passing of the
proposed Special Resolution. None of the Directors of the Bank
is interested or concerned in the aforementioned Resolution(s),
except to the extent of their shareholding in the Bank.

By order of the Board of Directors

B
Chennai (R Subramaniakumar)
27.05.2019 Managing Director & CEO
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2019 % 3f¥ah fasrT ax 3.3% 2T 2020 H 3.4% I&=11 3T &, forat
fRER RIS Ffam a1 gan & | et # 35 siffadan, o @
T H TG, T H BHI B AT &Y JTHRBT b [Ieary 7 eRor #Y
# I R IR & | Ias IR e = § 4R fiRmae 3 @ qen
&% Q2 § AU R TBR IR & | e af @y ot 718 IR arezransit
3 Fraer qon SieH R faeiy w0 & =g & URaRT & fadr & arferd
feard |

UR B NS o far &x & fiRTae 318 &, aife s faa af 2019
AT 2020 H T 71/4 HcTeTal &1 AT & | AR McAfaears
T faer Aoigd & g3 & qen TiafafErat @ fod Refrat &
FHRASHHRI JISTBIIT AT TUT BTt & & TRAHD IR BT A1
UETHT TR |

d acfu aff § 31 Jemua B O Agfrd R & o gomRa @ |
§% BT & SREH B TTTk gL 3TRTEH UICHITeral df JER aeiT gait
T PF a9 G B 3R Bived AT | $h 3TcTaT Scb = 37T T
e ST 3 FCIAR 310 I SIS &I 37T eTRaT &l Jram & |
31 AT 2018 T TU 3,67,831 F=IS b HHIGE 31 AT 2019 P I ARaD
IR TR TG 3,74,530 FRIS R 1 831 & | 3 @1 Af¥aas o1 e
FabeT 31 31 77 2018 & WU 2,16,832 RIS AT TG 1,50,999 FR1S
& bIacT 31 AT 2019 BT HHET: T 2,22,534 F=IS TAT1,51,996 TRIS
B TR RITENE |

forira s freare=

Fifch TR ardTaRl RRR @M e a1 99 & SR aRares
&7 GUR TR BT I foban 7T | o U3 BT e SNER fw S
BT THIT PIH! T AP I51%G JaTe R g1 511 2 & A1 3rpierd dx
HraeIgda dqferd fosar mar | g oA & R-dfd Farem J 3 )
&I i fova T forsy 3 &1 310! IRTTe G&rdT B 18 3@
# Heg Frell | Ao, 8 7 fawiia ad 2018-19 ¥ 310 gRared omd
BT TGT IR 5,034 FRIS DI I feram STfep et au 7 .3,629 FRIS Tt
foar mar e |

b T 3UAT T Thel TAUIE BT BH R B 3R bived fopar f5ab
Tewdt i ¥ 2017-18 WdheT TAUTE 38,180 FRIS & HPbIae fawira ay
2018-19 ® T 1YY 33,398 HRIS I&T 74T | 9§ &b SR B9 8,772
FRIS P 3T TIT MTeTRAT3 = Sb DI AT DU 3,738 FRIS &
9 &1 o1 Rt ot & fore farqer o feam | §@ ¥ af 2017-18 B ERM
TG 6,299 BRI B &M~ R i o |

3119 vd T fagerson

T UA & URURT U&7 & JHIGRUT BT b o I1o1d TR T8T 3R TS|
Ty, §& I T AN &b 3G AN b T HH AN FTelt S IR
T Bfed B F ¢ U1 g fopg et TR 3R et amenait
7 3T H GUR & [ABRT & aRI Pl Hiaeied ax f&ar | g9RT &
TqaTferdaoT & A1 g iR @ret 3 # YR & fore siftraan o fase

€
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e f5reh 3ree aRomH et | I8t ug Seoraea @ b 59 foia ad /4 ik
15T 31T B 4,206 PRI H fUwer faxirg a¥ 2017-18 § 3,746 IRIS
3TETT 12.28% Y Ifg &1 DI TS & |

TR BT ST 31 AT 2019 BT WU 84,394 FRIS TR SRR I&T 31 T
a¥ 31 W7 2018 BT WYY 78,739 HRIS AT | HAT BT Ffererd 31 AT 2018
B 37.43% 3 HeBIET 31 AT 2019 P 38.72% eI & |

3o R & BT 3R 2 571 N T = I BT IR THT B I DY HH
TR H HEE D il ORI a9 2018-19 & & 37 H 5.49% Y S7atch 3 faa
ay 2017-18 ¥ 5.62% Y | faxia @ 2018-19 & forw eRey 31w we a=
7.41% I TE 31 el av 7.91% o |

2017-18 H 7.77% @ g+ H TR a9 2018-19 & foTe Fiaer R e 30
6.97% B °C Ts | b 2.19% & Ybracl 2018-19 # dRad g AT
HITST 2.08% UR SHTE I&@ W Fa 17 | §% 7 foxiar af 2018-19 & fee
71.39% ST TTTEN FHaRaT 3N G1C I S1aids I8 ford a 2017-18
59.45% oI |

2018-19 & SR e 7§ Yot
HRA TRBR & gRTYi fraer

6 T TPal P Faot YR TRBR Pl TP MR W 12 Tdax 2018
B 137,30,10,821 TR T 10/- G sfraet IR & w9 H TWR 15.71
gy 3faaet 2R o 399 HHd W (T 5.71 T gfoaet 2R dftraw
fea)sTRY fepw & foraes fere 23 TS 2018 Y T 2, 157/- IRV Ty
HRA TRBR GRT UT §C & TAT 21 TG 2019 BT 269,54,67,422 TR
S 10/- Hfet 3t IR & T A T 14.12 i gfact SR o geg.
HET W (TR 4.12 Ui giaet SR Mo wfga) s fooe o s
foTe R TRBR GRT 28 AT 2019 B TG 3,806/- BRI TR ITA L Y |

PHAR Tl T A1

¥ & STt 31 fEaR 2018 Y TWRIg & folw TR e e o qor
gafeiRa fafer 21 Fa’t 2019 % wie & fore 3uaer & | §& 3
3T HHATRAT BRI &k R S0 11.90 Jfd IR & MR T
18,24,00,000 Tfeaet BOR WRig & fore STRY qorr amefed e & | 59
ufgsan & § J 3o gt F4fEr o Tudr 261 15 q% Faftla fesar |
T3NS 3 Feadied ot Tyfie @iE & W1 & wdate a9 &
! 3§ 09 ugel S 2R &1 i gfra fosan | I§t & ' smavas
AN (IR MRS HHaART o) fafw=, 2014 Sfes d& ot
daarse https:/www.iob. in/Investor-cell T 3uerer &, TR 31T o et @
TR T W3R/ AeHe!/ UiferiRie)/ 2/ 2015 fawifad 16 3 2015
TGl 51T FobdT & | 3ME3Nal Seades 2018 It & fafam= 2014 (IR
3nenRe HHTTRET BT A1) BT SRUTEH Bl & |

9 B T B TR IR TRBR O ATREMRAT TR 4,389.08 TRIS
(89.74%) ¥ G B WU 8,457.56 TS (92.52%) B T3 AT AIASTh
TR eNTRaT WU 684.09 RIS (TAM H 7.48 Fferera) W fer & §6 o
9 Gt SO 4890.77 PRIS & d¢ BY TIY 9141.65% BT TS & |
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DIRECTORS’ REPORT 2018-19

The Board of Directors have pleasure in presenting the Annual
Report together with Audited Balance Sheet and Profit & Loss
Account of the Bank for the year ended 31st March, 2019.

Global Business Performance

Global growth is projected at 3.3% in 2019 and 3.4% in 2020,
with downside risks continuing to build. High policy uncertainty,
ongoing trade tensions, and a further erosion of business and
consumer confidence are all contributing to the slowdown.
Global trade growth has slowed sharply and new orders
continue to decline in many countries. The trade restrictions
introduced last year are a drag on growth, investment and living
standards, particularly for low-income households.

GDP growth in India has eased, but is projected to be around
7. per cent in FY 2019 and FY 2020. Business confidence
and investment remain strong, and activity should benefit from
easing financial conditions, accommodative fiscal policy and
recent structural reforms.

The Bank continued its efforts towards rebalancing its Balance
Sheet under the current year. The focus was laid on to improve
the RAM portfolio with a view to mitigate the risk and improve
capital efficiency. The Bank further reduced the concentration of
Bulk deposits and improved the share of low cost deposits. The
Global Business level stood at Rs. 3,74,530 crores as on 31st
March 2019 against Rs. 3,67,831 crores as on 31st March 2018.
The global deposits and gross advances stood at Rs. 2,22,534
crores and Rs. 1,51,996 crores respectively as on 31st March
2019 against Rs. 2,16,832 crores and Rs. 1,50,999 crores
respectively as on 31st March 2018.

Financial Performance

The efforts during the current year were aimed at sustaining the
higher operational efficiency levels as the operating environment
remained firm. The right sizing of balance sheet had its impact
felt on the revenue streams substantially which was cautiously
balanced with optimising the expenses. Focused attention was
laid to improve the other income sources which helped the Bank
to report substantial improvement in its operational efficiency.
As a result, the Bank improved its operating profit which ended
at Rs.5,034 crores in FY 2018-19 compared to Rs. 3,629 crores
recorded in previous year.

Focused attention was laid on Gross NPA reduction which
decreased and ended at Rs. 33,398 crores for FY 2018-19 as
against Rs. 38,180 crores in FY 2017-18. The higher provision
requirements of Rs.8772 crores during the year forced the Bank
to report a Net Loss of Rs.3738 crores for the year. The Bank
had reported Rs. 6,299 crores of loss during 2017-18.

Income and Expenditure Analysis

The rebalancing of asset side of the Balance sheet had major
impact on the revenues of the Bank. Even though, the Bank
got benefit from its focused attention on low cost deposit with
a favorable Cost of Deposits, the marginal easing under NPA
levels & Capital constraints restricted the growth opportunities
to improve the income level. Maximum effort was laid on towards

¢

improving the Non interest income with higher thrust given on
automating charges which has yielded results. It is noteworthy
to mention that the Non Interest Income recorded a growth of
12.28% to end at Rs. 4,206 crores as against Rs. 3,746 crores
recorded in FY 2017-18.

The domestic CASA deposits stood at Rs. 84,394 crores as on
31st March 2019 as against Rs. 78,739 crores as on 31st March
2018. The CASA% stood higher at 38.72% as on 31st March
2019 as against 37.43% as on 31st Mar 2018.

The higher level of CASA and reduction of the bulk deposits
helped the Bank to reduce the domestic Cost of deposits which
ended at 5.49% for FY 2018-19 as against 5.62% in FY 2017-18.
The yield on domestic advances came down to 7.41% for FY
2018-19 as against 7.91% in the previous year.

The domestic yield on investments stood at 6.97% for the whole
year 2018-19 compared to 7.77% in FY 2017-18. The Bank
was able to maintain the global Net interest margin at 2.08%
in 2018-19 as against 2.19%.The Bank maintained a Provision
Coverage Ratio of 71.39% for FY 2018-19 as against 59.45% for
FY 2017-18.

Capital Raised during 2018-19
Capital Infusion by Government of India

The Bank issued 137,30,10,821 equity shares of Rs.10/-
each for cash at issue price of Rs. 15.71 per equity share
(including premium of Rs.5.71 per equity share) aggregating to
Rs. 2,157 crores to Government of India on Preferential Basis
on 12th November 2018 for the capital infusion received from
Government of India on 23rd July 2018 and 269,54,67,422
equity shares of Rs.10/- each for cash at issue price of 14.12
per equity share (including premium of Rs.4.12 per equity
share) aggregating to Rs.3,806 crores to Government of India
on Preferential Basis on 28th March 2019 for the capital infusion
received from Government of India on 21st February 2019.

Employee Stock Purchase Scheme

The Bank’s ESPS was launched for subscription on 31st
December 2018 and the Issue was closed on 21st January
2019 as scheduled. The Bank issued and allotted 18,24,00,000
equity shares to its employees at a discounted price of Rs.
11.90 per share. In this process the Bank augmented its capital
funds to the extent of Rs. 261 crores. IOB has scripted history
by becoming the first Public Sector Bank to record 100%
subscription to ESPS. Disclosures required under SEBI (Share
Based Employee Benefits) Regulations, 2014 read with SEBI
circular no. CIR/CFD/POLICYCELL/2/2015 dated June 16, 2015
are available on the Bank’s website https://www.iob.in/Investor-
cell. The IOB ESPS 2018 Scheme is in compliance with the SEBI
(Share Based Employee Benefits) Regulations, 2014.

During the year under review, the shareholding of Government
of India, has increased from Rs. 4,389.08 crores (89.74%) to
Rs. 8,457.56 crores (92.52%) and the Public shareholding
stands at Rs.684.09 crores (presently 7.48%). The paid-up
capital of the Bank has increased from Rs. 4890.77 crores to
Rs. 9141.65 crores.
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feoR || s @& =T

fa=iaR 2018 @1 T formmgl & SR 5 F andeA  eAis 109 &
BB B A 11.70% B HUH & R Foiesadie & R W 39a
Il RrBraddsar fcaR || &+ @I 53 a 31raT 39 a8 B fdt i o=
I 3 TRIG & 3R TR 300 TRIS W9 Jee | fopfae vd gzt
RfeT 3 SRR fopfRaet or IS A+/ eae e (a1} A + (Taarsa)/ d&
& gRT IR TR || 85 & foeTe THRITS |

Sfergpa Yot

31 97 2019 A b BF MTEIgd Yot w9 10,000 RIS |

Ui gaiferar ST

31 AT 2019 T o B Yail TaTeTd 3T 9 Il FHEET & 3R
10.21% 2T |

9TRAT Aead
31 AT 2018 BT 9 I 3,332 BRE IRATHT b HabIac 31 AT 2019 B §F
Y 3,280 TATE o | f5TAw 914 TTOT SIRATE (27.87%), 965 37¢f TTERY

SITETE (29.42%), 669 TTET SMETE (20.40%) 1R 732 Agifcies emame
(22.32%) TmiEret oY | %Teh 31eTTaT, §eb & UT 7 3Tt drafed, 48 &g
Fraed, 3 foR $EeR, 2 earge daad, 3 R 8 sifftha sik 6
37IET CRATRIET BT & | FHiemel= a¥ & kM, §& ¥ yematis
T T ADHETd §TT & foTE Ueb ITRaT et 31K 53 TTRAU dg R A& |
PIORE Mo~

BRURE a4 310 f&-ufifen & aret & Farem 3§ d o siafifea
T JOTIE! &Y ST & | S THTEY HIURT TR & Heed Bl Hgayurar
P 3 B GRi&ra 31k ge BRIy 3 fore Arar ar & ok d% ik
390 feaeRe! & feal o a1 & fere s 3eawdt o wnfud o=
& fore Rammat, gfeeansit 3k gonferat o w=nfia &= ) SR a1 &
3R 3 g AR 3 gfaen O e axar @ |

M3 - 3iEw - MR, 2019 F e & fore smaR wfear

R g 3k fafema a1 (sfaeit R &1 o) fafome, 2015
& fafrom= 9 & et & fafome a2 srgurem & fole d6 7 sigeit
MR, 2015 & iy & fore smgaiel smaR wfgar dor o & arfe
fFrere, sHaiRal g d¢ ¥ Hafed 3 afthal & gRT TR &t
Rt o FeRT & 377 9 |

Jdl P (3wt R fFven)(Fentera) faftrm 2018 & Feem & 9o,
J ¥ 319 1 34cT 2019 T FTAY e AR & e & fore amgane
PIS 3T Heae, 2019 IR oo & | 71 P fafrafia &= & foe
faat” a% & DA & |

N (@il & FEh R smavoe fafomm &1 garsm) 2015
(TA3NENIR)

o &% P 30 ITRYRDI Bl aTfas 3 w1 / 3rfafafre smm qer
4§ - A e Relte g & @rfee|

¢
e £

2

S B T Faw qoIT IR Jaer (S Job & HeT Ja=d) IR 9t
AR emy &ntr

d BIURT - TR el srgare Rure et wver aff sik
OIS AT TA0ES T8l W o & 3R foree fpe e &, s/ st
2l

d Sivag o vAuas & el Fave Rreraa Rad o smr
A 2

fraere fieror 3k gRan ws (3mgiies)

BIURT FY HAT, HRA TRBR & [QeMN+agl b AR, d 7 a9
2010-11 & afera 31e amier femiss 07 Radax 2018 Pr IMESSUTE &
@ # EXAiaRd BRar & & | a¥ 2011-12 ;¥ 2013-14 T 3HTe e
TAHIT &F JaETse WX OIS d_IaT & TS & eI I8 Www.iob.in. o ot
3T & | FEIRIR SESUITE P SETT AT ERATART B &b HHA
# §5 1 YR WRBR gRT AR feenfdet &1 srgue fear @ |

do e TitraTRET / TRe TRBR gRT 9T T IR SR} fenfreet/
fafraei &1 e R & | 36 IRYRD! B Riprad! & FueH
fo feeh facie a2 |

fRes &

A FIwIHAR 96, SR Fees, &1 a1 av &1 RIS AT g3
T4 7 3R 2018 A FB1a=AT 3ra AR, IR SifteR) fFees A g d
15 4R 2018 T MU ¢ f&a|

SMTYR

@I 3% 3T T 3R Ferar & o smyRy 81 Feers a1 s
, IRRERSD! q Gt fecqerRat & 39 wmei & fow s & qen a8
3N &R & 135 3 b I 3 HebR Feam |

3P 1Y 1S Jb b T TRI P TIh Tl D Te-T T2 Bl Y &of
Rl & 3R wiasg § 3% a7 3men a1 2 6 3 eeai o urfta # smo=m
HYUT ARG Y& BT |

e 918 & foe 3R 39 3R A
EE| i IR YFATAGAR
993 2019 g§e faeIe T g BRI SHUER
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Raising of Tier Il Bonds

During the quarter ended December 2018, the Bank had raised
Basel lll Compliant Tier Il bonds aggregating Rs. 300 crore on
private placement basis at a coupon rate of 11.70% with tenor
of 10 years from the date of allotment and with call option at the
end of the 5th year or on any coupon payment date thereafter.
M/s. CRISIL and M/s. ICRA have assigned ratings of CRISIL A+/
Stable and [ICRA] A+ (hyb)/ Negative for the Tier Il Bonds Issue
of the Bank.

Authorized Capital

As on 31st March 2019, the Authorized Capital of the Bank is
Rs. 10,000 crores.

Capital Adequacy Ratio

The Bank’s capital adequacy ratio as on 31st March 2019 stood
at 10.21 % as per Basel lll norms.

Branch Network

The Bank has 3,280 domestic branches as on 31st March 2019
as against 3,332 branches as on 31st March 2018, comprising
of 914 rural branches (27.87%), 965 Semi Urban branches
(29.42%), 669 Urban branches (20.40%) and 732 Metropolitan
branches (22.32%). The Bank also has 7 Zonal Offices, 48
Regional Offices, 3 Extension Counters, 2 Satellite Offices, 3
City Back Offices and 6 Zonal Audit Offices. During the year
under review, the Bank has closed 53 branches and opened
one branch.

Corporate Governance

Corporate Governance reflects the built in value system of the
Bank in conducting its day to day affairs. The Bank recognizes
the critical importance of effective Corporate Governance for the
safe and sound functioning of the Bank and lays emphasis on
ensuring that structures, processes and systems are put in place
to establish strategic objectives to serve the interest of the Bank
and its stakeholders with a view to facilitate effective monitoring.

I0OB - Code of Conduct for Prohibition of Insider Trading,
2019

Pursuant to Regulation 9 of Securities and Exchange Board of
India (Prohibition of Insider Trading) Regulations, 2015, the Bank
had formulated 0B Code of Conduct for Prohibition of Insider
Trading, 2015, to regulate, monitor and report trading by the
Directors, employees and other connected persons of the Bank
with a view to comply with the provisions of the Regulations.

In view of the amendments vide SEBI (Prohibition of Insider
Trading) (Amendment) Regulations, 2018, the Bank has now
formulated I0OB Code of Conduct for Prohibition of Insider
Trading, 2019 effective from 1st April 2019. The new Code is
prescribed to regulate, monitor and report trading by ‘Insiders’
limited to only ‘Designated Persons’.

SEBI (Listing Obligations and Disclosure Requirements
Regulations), 2015 (LODR)

As per SEBI (LODR),

> The Bank

is providing remote e-voting facility to

¢
v &

The Code of Conduct is applicable to all members of
the Board and the Senior Management (i.e., General
Managers of the Bank).

\4

The Bank is submitting a quarterly compliance report
on Corporate Governance to the Audit Committee of the
Board and to BSE & NSE, where the shares of the Bank
are listed.

> The Bank is also submitting Quarterly Investor Grievance
Report to BSE & NSE.

Investor Education & Protection Fund (IEPF)

As per the guidelines of Ministry of Corporate Affairs (MCA),
Government of India, the Bank transferred Unpaid Dividend
amount pertaining to the year 2010-11 to IEPF on 7th September
2018. The unpaid dividend data pertaining to the years 2011-
12 to 2013-14 is ported in MCA website and is also available
at www.iob.in. Accordingly, the Bank has complied with the
guidelines of Government of India in respect of transfer of
unpaid dividend to IEPF.

Bank is complying with all guidelines/regulations laid down by
the Regulatory Authorities and Government of India from time to
time. The Bank redresses the shareholders grievances without
any delay.

Board of Directors

Shri Vishnukumar Bansal, Additional Director, two years’
term ended on 7th August 2018 and Shri Sivaraman Anant
Narayan, Non-Official Director, resigned from the Board on 15th
November 2018.
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The Board of Directors are grateful for the valuable guidance
and support received from the Government of India, Reserve
Bank of India, Securities and Exchange Board of India (SEBI),
Stock Exchanges, State Governments, Financial Institutions and
all Overseas Regulators. The Board of Directors acknowledge
with thanks the valued Customers, Employees Union, Officers
Association, domestic and international banking group, the
shareholders & other stake holders for their valued support and
continued patronage with the Bank.

The Board also wishes to place on record its profound
appreciation for the valuable contribution of the Bank’s Staff at
all levels and looks forward to their continued involvement with
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For and on behalf of the Board of Directors

its shareholders, in all Annual General Meetings/ Chennai R Subramaniakumar
Extraordinary General Meetings. 9th May, 2019 Managing Director & Chief Executive Officer
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geeH foemR fawet vd fageion S &1 aRare
3R 31k dRbw araraRoT TR ST

BT FEIDH AT B AR i ¥ 2018-19 B IRM WRAR
FIHTRIT A 7% B [P &R a3t Bl & | ETeifep fad FA1erd df Rure
& 3R feet oY & fIT &= 6.6% aF 3MaT 2019 Pt At fermet
6.5% T FER Tl & | FAY 31 gote Fof @ # firmae, fhaws frawr
H & HAT a1 Fafd & a1 o | 3rfeeRen 7 fatia ad 2018-19 &
R o1 siteifie fasr sifed fosar qen smeaR af 2011-12 & |1
Faferd ey af o gemm & 2018-19 3t ¥ A & ARM sitenfis
JcaTe Y (SMSITEA) H 4.4% Y g &of DI | I JAT SedTe
fafrrafor formfor # s w0 & faear gan & |

ST & § 0T < DY & § GUR a7 e § A f9e &
FBRTHS TE & | HRA TRBR A AT & Bf Sl § D! GoTHTe
NATAHAT3 DY el B AT AT DI DY H0T & DI &7l § TGRIT
& fore fraer fosan on | wrdafe & o dt @1 A 3 78% &
3TN &1 837 & | TRieere! @l & calRa agett 3 dfdsm soawen &
T3 @1 3k 3rfere T e a1 2 |

o @ oy

ST 3NaRIIST Sob I RATIHT 10 TRaERT 1937 BT S T e 0H ferda=A
ICEIIR 3 b 5 &1 & 30T 91, §RT & T | 1969 H 1 14
d1 7  3TEE! TP T S o7 | 1969 H I IAHRUT I g4 |l |,
33N DY U= H 195 TaTe off {51 oot STt 67.70 I FuE 3R
44.90 FRIS BUE T |

b ot fararer 9 5 el  3uferdl &, 31 & R g ai 2rsels |, sheiar
3R a0 BIRaT # 2 | foxrad & SR Se3ie! & gRT Al &3 IroT
% T AfHerTg W Uifed ITIoT §db e SNTSe W SiSre HHIo 86
g € |
g foemane

o dfom & ¥ 82 auf & JaRa

*  4Rd ¥ 3280 wEEi 3R 3450 TSUA & W waigd

JufRert

o Tovio HIaeE o UET MU Al ad uga 3R 3!
HETIAT BRA 8 57% LRATE TTHIOT &1 § SRRAE |

o 3 AN I Uga 8 2705 BRIGR HATEH

o Tf&0T YR faRIvaR afHemTg 5T § U Aatgd S8

» 36 oo e area! &1 fawar

o oo 3R 1 gfafft srafea & e fage # sufRarfa
*  THANE dl B or H R g

o TR MM H 67.20% BT ANEH AT gL G, B 3R
THURIUHS &A1 H 98K JaR

31 ATd 2018 3. 2,10,388 RIS I T H 31 A 2019 P b Y P TR
SIS 3. 2,17,963 FRIS I&T | BT H YR £ T 39 3 36 §RT 361 T
TeH! Bl IoTE F WAl R SIS ¥ T <ot g5 | TR DT 31 A 2018 &
. 78,739 FRIE A TGAR 31 AT 2019 B S, 84,394 RIS &1 TAT| Ieeha-id
2 1% 31 91F 2018 B o1 § FId Jab STATY 6.08% TG . 70,493 TRIS
<& | AT 2019 H T Y GERA 38.72% & TAT L

Wy 3w

gfgeiiet odie vd il 3uR Wgfs 1 6 &1 98 M W IgR & §
31 Fae™ 8 W AoIgR I fedT & | e faxira ay # SiRed B
T B 3R Ao § R & fofe 96 7 ez 3R eAvaeds ea =
SR feam| e_ef et 3113 31 AT 2018 & . 1,38,516 FRIS B Gbrael
31 97E 2019 BT 3. 1,46,001 RIS &

3Nas aRame=

31 AT 2019 & 37 #, 9% & 9 ufereo™ facer § 91, 57 6 oA
eI, 1 gt datea, 1 fasor & 3R 1 Fgeh 3upH SRS
onferet & | drioptes # < erae &€ vd RimgR, Bfrei, dierar o afaor
oIRar ¥ ve-vas wrar ¢ | gfafafer srataa gas # Rea & |

Ty 2018-19 & SR S 7 EITHE - BIIDNT ITRAT Bl §& HR 3D TRATET
BN BT 73 TTET H FeTT & | ieiall # daeraiiean S &l §& B
feram a2 g uRane & e gre e & |y firer f&an | e d
d 1 RIMTR & g0t fatror dhg 7 off da = fear aar g9 aRarem
B IR fasreroT g 3 Sirg feam T |

TG JUHH ST SUSAT $eeHA d (Aeifera) aReTe, Hefreran §
BRRA 2|

3RS BRIGR 31 AT 2018 F B, 18,927 TRIS b Gablaet 31 AT 2019
B 5.10,567 IS <& |

PR IR

SYOTY 3RT TS P TMUMT A o8 ST & U8t 2018-19 (2017-18 B AR 3.
636 PIS) &b AR a1 B fFehl IR 71 %5, 732 IRV AT &7 STl
3eRT 811 TR 0.30 RIS & SN fwer af & Tudr 186 AR &Y |

BRE BRITR 3 o a0 =R qd a9 & . 553 FRIS & JHEc! BIT
493 IR T

o=

31 77T 2018 & . 68,913 FRIS & HIae! Haet aer 31 A1 2019 B
TR . 66,932 TRIS IET| 2017-18 & . 1,208 TRIS & JHaal a¥
2018-19 & SR whayferal o fogr 3R fafma R @ & e oa
@ & IR B, 1,225 RIS & 10 I DY SIS Fiftd af & k=
7.42% A GTPHR 7.34% TR T TS |

(e 165 e

31 AT 2019 P e, oy 3R Aeaw 3ot # wfse o1 fewwm © 33,936
TS | §F & vATHTHs NEHIferar 3 fa af 2018-19 & ERM
S. 1,033 TS B gl &3t ol 3iR 31 AT 2018 BT T 32,903 TRIS A G
T |
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MANAGEMENT DISCUSSION AND ANALYSIS
Economic and Banking Environment

Indian economy registered a growth rate of 7% during the
FY2018-19 period as per advance estimates of the Central
Statistical Office. However, the growth may ease to 6.5% in Q4
FY19, against 6.6% in the previous quarter as per the finance
ministry report. The slowdown was due to declining growth
of private consumption, tepid increase in fixed investment
and muted exports. The economy witnessed robust industrial
growth during FY 2018-19 and the Index of Industrial Production
(IIP) with base 2011-12 for the April-January period for 2018-
19 registered a 4.4% increase over the corresponding period
for the previous year. Industries such as capital goods and
infrastructure/construction goods expanded significantly.

In Banking Sector, improvement in credit off take and reduction
in slippages are positive signals for the growth. Government
of India infused capital to the PSBs to meet the regulatory
requirements as well to improve the credit off take. The CD ratio
of PSBs are hovering around 78%. The speedy recovery from
the NCLT accounts is expected to fuel the growth of the banking
system.

Background of the Bank

Indian Overseas Bank (IOB) was founded on 10th February
1937 by Shri. M. Ct. M. Chidambaram Chettyar, a pioneer in
many fields. IOB was one of the 14 major banks that were
nationalized in 1969. On the eve of Nationalization in 1969, I0B
had 195 branches in India with aggregate deposits of Rs.67.70
crores. and Advances of Rs.44.90 crores.

Bank has its overseas presence in 5 countries Singapore,
Hongkong, Thailand, Srilanka and South Korea. IOB sponsored
two Regional Rural Bank namely Pandiyan Grama Bank in Tamil
Nadu and Odisha Gramya Bank in Odisha during the financial
year.

Key Highlights

> 82 years in the service of Banking.

> Strong Domestic presence of 3280 Branches &
3450 ATMs.

> 57% of Branches catering to the needs of Rural and
Semi Urban centres enhancing deeper Financial
Inclusion.

> 2705 Business Correspondents provide extended
reach.

» A strong Brand name in South India especially in
the State of Tamil Nadu.

> Trust of 36 million active customers.

> Overseas Presence with 6 branches and 1
Representative Office.

> Sustained Growth in Low cost CASA deposits.

> Improved performance in Retail, Agri and MSME

Segments contributing to 67.20% of Domestic
Advances.

¢

Bank’s Operations
Domestic Deposits

The Bank’s total domestic deposits stood at Rs.2,17,963 crores
as on 31st March 2019 as against Rs. 2,10,388 crores as on 31st
March 2018. The increase in deposits was mainly on account
of steps taken by the Bank towards improving the CASA. The
domestic CASA has increased from Rs. 78,739 crores as on
31st March 2018 to Rs. 84,394 crores as on 31st March 2019.
It is noteworthy to mention that the savings bank deposits have
grown by 6.08% over 31st March 2018 to end at Rs. 70,493
crores. The CASA% also improved to 38.72 % as of March 2019.

Domestic Advances

The incremental NPAs and capital constraints have forced the
Bank to be more cautious on large scale lending. With a view to
diversify the risk and to improve the margins, the Bank focused
more on Retail and MSME sectors during the fiscal year. The
Domestic Gross Advances stood at Rs.1,46,001 crores as on
31st March 2019 as against Rs. 1,38,516 crores as on 31st
March 2018.

Overseas Operations

The Bank had 9 establishments abroad, including 6 Overseas
Branches, 1 Representative office, 1 Remittance Center and 1
Joint Venture Subsidiary as on 31st March 2019. There are two
Branches at Bangkok and one each at Singapore, Hong Kong,
Colombo and South Korea. Representative office is located at
Dubai.

During the year 2018-19, Bank closed its Branch at TST-Hong
Kong and merged its operation with Hong Kong Main Branch.
In Colombo, Bank closed Bambalapitiya Branch and merged its
operation with Colombo Main Branch. Bank also closed Boon
Lay Remittance Centre at Singapore and merged its operation
with Serangoon Remittance Centre.

The Joint Venture subsidiary India International Bank (Malaysia)
Berhad is functioning at Malaysia.

The overseas business stood at Rs.10,567 Crs as of 31st March
2019 as compared to Rs.18,927 Crs as of 31st March 2018.

Forex Operations

The profit on sale of investments was higher at Rs.732
crores during 2018-19 (Rs.636 crores during 2017-18) before
accounting category transfer loss at Rs.0.30 crores as against
Rs. 186 crores in the previous year. The profit on exchange from
Forex business stood at Rs.493 crores as against Rs.553 crores
in the previous year.

Investments

Net investments of the Bank decreased to Rs. 66,932 crores
as of 31st March 2019 from Rs. 68,913 crores as on 31st
March 2018. Total Profit including sale of securities & profit
on exchange amounted to Rs. 1,225 crores during the year
2018-19 as against Rs. 1208 crores during the year 2017-18.
10-year base yield has moved down from 7.42% to 7.34%
during the year.

MSME

The share of credit to Micro, Small and Medium Enterprises
stood at Rs. 33,936 crores as on 31st March 2019. MSME
portfolio of the Bank registered a growth of Rs.1,033 crores
during the FY 2018-19 and increased from Rs.32,903 crores as
on 31st March 2018.
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AT Aot AT Byl # o gf aof @ 7 3R 31 At 2018 B
TOEINIT b 8.76% X&T, 39 d<E 7.50% b M-aTd c18d Pl IR &< T |
31 AT 2019 BT I & HeT AR &7 TAT T 76,824 FRIS b A
& M ¥ vHTeEs 39T (U 33,936 BRIS) 44.17% P TR W g1
BT |

B3, 2,288 TS (97.37%) B, 1,76,475 F0T dof Aot &1 & 31K faefra
a¥ 2018-19 & IRM ™ HAT YT Ao (TNUATHATs) & 3iafd .
2350.00 RIS e & GbIaer 31 AT 2019 B . 2,228 RIS (94.80%)
fgaRa fosar man | |9t emansit & e SfUERY & A gar giaen 76
ST AT R |

do ¥ faraad 2018-19 & SR R 310 EfSam AYsrT & d8d Yo 261 IS
& 1,209 0T B 3MaTea fopar |

3191, 2019 T, ISIICIEATHS AT 3 TRE! Hax &b d6d 2,732 TRIS
TYY THT & AT I A Y&H U9 oY &7 | 77,477 Hu1das Hb ol
Wipa fpr & |

HSTTHEHY, TS H TRET HaR & [o1¢ I 7 &I AT (10.00 AR
B T I F0T 1) B TE NP T4 GaxT ATIR 1A P FRI&ra
TR & foTe TARAGTIC IR b AT a2 0T R o T H AT+ fhaT
21 31 77 2019 T, EH HISNUBLH ANSTHT & ded 719 TS BIY B
UARIUISR o W1 52925 WAl I HaR fhaT & |

b AT TLTEAT 3T & GIRT 2 96X 2018 T v fhe e 3m3exiT
BRIy § yof w3 wftaferd & gen wewfiar s @ ¢ | da 3 fafim
TETR®! & T U H T 23 SR 2019 PV TP [ THCAGN
do® BT 3TN fopar qen afiierTg 5T § 3M3ed BRIGH T &R
I UfchaT BT IUNaRoT {5 | § 7 3m3exra HhH & foe 3o
Juferafa are 84 f5ar & ugam & 2, 3Taf i 3ty & ERm
fafire o/ HrIHAT BT AT/ TSR B T IR TRBR B GRT
DI TS UgET o IR | ST BT a1 STRachdT thels |

b =¥ IRANINE B URTH SIGI3TR. TN STV, =0T 18/ 21.04.048 /2018-
19 feifopet 1 SHaRT 2019 & FERIAR a18 gRT 3rgAIed il SRy
@ &, STET 3RS 3 dopl TRYGUT B DA B A fobe o= adar
THUHEAS 0T Bl B IR IRGART &< ITUSS H ailiged @l SRR &l
2 | ot o feentrdet # saman o € 1% w@rar 01 5ast 2019 & W
BN e @ @ T SfhT 38 ¥ T 25 RIS W 3 TRl e
e | I = vh AHG HaleH TihdT Iw DI &, a1 &7 H SRR
BT BT SR 5T &, T Taud Tt THEUHS Ui o Uga o
& o fEenfadet o any feear 2 |

§ =1 3TREI3TE & L IHad o ded THUHTHSR & J-a1¥ B9 JHoaaiia
W ifer off fsanfaa & 31k doTawRa vHTaEas sH5al o Ted Ya
R R [TaR oA 2 T4 & draferal # |fafoa &1 o7 gHfead
o |

SATEITS 0T JERDHROT JUTTett

§%  T0 10 TRI q® & RN Pl 3T Uslipd B & e
TqaTeTd X 1T & eI it | b THIEN & a1 §9 Haes
goTent(ftemiaer) & Sig fan @ | 3 o Sudiivasdl & U giie ® HmemRoT

TRATASTGBROT, F0T AR BT IR AT 3117 Y e gam e & |

IE JIAGT F0T o DI AT BT BRIt 47 feremicen &1 srgareH,
T 3RISS THY BT HH B & 1Y YKAGT &b @Rd FUeH B FHread
BN | I TROTTE TP 3 NTTAH STl AT FHIAN DY YT B
AT F0T T BT TG 200 ARG T TG & fore wfgameli= 2 |

3 $fd & w2t 3Mde BT UshiaRor

d 7 7o 3 @ § i gfaen & fore sifems datiaxor ot gfaen
B IO DI & | TH 0T TG Y $HH HAT AR & | Jomeit
U 31 T HHih BT IR dRar & o\ geardt & e
ST SO a1fes URATd bF STTRRAT DY ST S Fb | Fd SRAIpId b
3TeTTaT e 3racr/ MR & fore w4 MRt 'R W faven aifta
THUATE YT, $HET STRARS Not STU alfes SIeEt &Y &H fasar 3
TP |

www.psbloansinsaminutes.com

d& www. psbloansinsgminutes.com 9¢a W U W faadivs & wa |
JUAET & | UIEE WU 100 ARG AP ob RATAT D ST & | S Ao e
FHI -TC TTEDI BT SNEAC o e UG 0T bl STaTIBATIT BF Ifcl b
foru 3ifered Oide W UsiiaRor & fore dreanfed s @1 e |

Fereex foria=

d = vHTaTHs Hfse & geraT &7 & fore {3 diem doR @ &
3R U TR B TEAH A @ Ufhar § R ¥R # 4 dwifaa
TRl B UEaH B 7

Rt Fem Al ToRE I

T JAM PSR, TS 15T
3ifel ot TS /BHTAIYRH, ATHCTE 15T
3ifel ot TR faeet

ot 3tk dopfim TR feeet

SIFSERRIRI THHEGR, e 5T

2R / Saersd TR, USTTe 5

3ifel / arsfhd Tedh ST, UoTe 5T
forefigra vaung) vreeng S arae

e & faen Ml & 3gaR, 6 7 JwuT 9Ra # 28 favmiga
oIt et &, A1 & d 3 vHvaews fgem & fow 273 et o
TEd B & AT 37 YRABN Bl THUAUHS Bivad KA1 & &Y H Jaw]
fmar g |
Y I MARYG YAavddal dul 9gfud W ¥
Jafsord & |
o d% 7 oET YR/ O SIGIRGT B THUHEAS 0T o
aeh gfdreror fean & |
o % 7 I rEns H vHUHrHs S SERT Amited
fo5ar & qen a9 @eat aen ynfa & FRE R &1 Brd
T mer g |
ois STRe &
RIS BT oils SN We-31-fm/ 3oei-fi & gRT §% @ w1 e
T 37dE ag= am www. psbloansinsgminutes.com 9@ tR 3mmae=t
& ARA JREGROT q1 Tue™ & o Jem 39aT AguanT &’ & foe
TR 3UcTeE BRATT TT & | §cb acTH IMeeb 3MENR & SR W 37b
amqfciaat / aferal/ forat anfe & @R & smem o @T & qer e
AT 3 B IRAE I @R |
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Micro Category advances registered substantial growth and
stood at 8.76% of ANBC as on 31st March 2018, thereby
surpassed the mandatory target of 7.50%. The Share of MSME
Portfolio (Rs. 33,936 crores) stood at 44.17 % of total priority
sector advances of the Bank i.e., Rs. 76,824 crores as on
March, 31st 2019.

Bank has sanctioned 1,76,475 loans amounting to Rs. 2,288
crores (97.37 %) and disbursed Rs. 2,228 crores (94.80 %) as
on 31st March 2019 vis-a-vis target of Rs. 2,350 crores under
Pradhan Mantri Mudra Yojana (PMMY) during the Financial Year
2018-19. MUDRA facilitation desk is created and Mudra Nodal
Officer is designated at all Branches.

Bank has sanctioned 1,209 loans amounting to Rs.261 crores
under Stand Up India Scheme during the FY 2018-19.

As on March 31st, 2019, collateral free loans to Micro and Small
Sector sanctioned by the Bank increased to 77,477 loans with
outstanding amount of Rs.2,732 crores under the guarantee
cover from CGTMSE scheme.

Bank has enrolled as Member Lending Institution with NCGTC
to secure all Retail Trade advances sanctioned under MUDRA
Scheme (Loan amount upto Rs.10.00 lakhs) under the guarantee
cover from CGFMU Scheme. As on March 31st, 2019, Bank has
covered 52,925 accounts with an exposure of Rs.719 crores
under CGFMU Scheme.

Bank has been fully involved and participated in the outreach
program announced by the Hon’ble Prime Minister on 2nd
November 2018. Bank has organized a Special SLBC meeting
on 23rd January 2019 at Chennai, with various stake holders
and strategized the process of implementation of outreach
program in the State of Tamilnadu. The Bank has presence in
84 Districts identified for Outreach, wherein it has conducted/
participated in various special camps/programs during the
campaign period and created awareness among the public on
the various initiatives taken by the Govt. of India.

Bank has putin place Board approved policy as per the direction
from RBI, vide Circular DBR.No.BPBC.18/21.04.048/2018-19
dated January 1, 2019, wherein RBI has permitted Banks’ a
one-time restructuring of existing loans to MSMEs classified
as ‘standard’ without downgrade in the asset classification. As
per the laid down guidelines the accounts shall be standard as
on 1st January 2019 and the exposure of the account from the
banking industry shall not exceed Rs.25 crores. Bank introduced
Standard Operating Procedure (SOP) and sensitized the field
functionaries, identifying all the stressed MSME units and
implementing the guidelines.

Bank has also implemented the “Policy on Revival and
Rehabilitation of MSMEs” under the New Frame work of RBI
and ensured formation of committees at all Regional Offices to
consider extending Relief to MSME units under stress.

Online MSME Loan Processing System

Bank has automated the MSME loan processing for loan
amount up to Rs.10 lakhs and integrated it with the CBS system
(Finacle) with end to end solution. The platform supports the
user for generating Rating, Inspection Reports, Process Note,
Sanction, Documentation, Loan Master creation etc, simply by
keying in the required basic information in the data sheet. This
facilitates structured way of lending and ensures compliance of

¢

2N

the policy guidelines, quick disposal of proposals with reduced
Turnaround Time (TAT). The Bank is also in the process of
revising the loan limit up to Rs.200 lakhs in a phased manner,
by introducing the necessary checks and balances.

Loan Application Register with E-Tracking

Bank has introduced Online registration of loan applications with
e-tracking facility. It is mandatory to enter all loan applications
through the system. The system generates a Unique ID
number, which is to be incorporated in all proposals to track
the status of the proposals. The system generates SMS alerts,
e-mails reminders to all layers of authority for close follow up /
monitoring and facilitates to improve the TAT besides containing
the rejections.

www.psbloansin59minutes.com

Bank has on boarded as financier in the www.
psbloansin59minutes .com portal. The platform handles loan
proposals up to Rs.100 lakhs. Bank is encouraging all the
existing as well as new customers for registration under GST
and also for on boarding the platform to support their credit
needs.

Cluster Finance

Bank has identified nine potential clusters across Pan India,
formulated special schemes to promote MSME credit and also
is in the process of identifying more such Clusters.

Ceramic Industry
Textiles Industry
Engineering goods
Auto components

Morvi, Gujarat State
Coimbatore, Tamil Nadu State
Coimbatore, Tamil Nadu State
Chennai / Kancheepuram,
Tamil Nadu State

NCR Delhi

NCR Delhi.

Perumbavoor, Kerala State
Hosiery / Textiles Ludhiana, Punjab State

Auto / Bicycle components  |Ludhiana, Punjab State

Specialised SME/MSME Focused Branches

As per the Regulatory guidelines, Bank has opened 28
Specialized SME branches across Pan India. In addition,
Bank identified 273 Branches with MSME growth potential and
designated them as MSME Focused Branches.

Auto components
Engineering & Packaging
Plywood Industry

> These branches are equipped with necessary
infrastructure and proper manning of staff.

> Bank has imparted training to the Branch Heads /
Credit Officers on MSME lending.

> Bank has nominated one MSME Relationship

Officer in all the Branches and assigned special
targets and monitoring the progress regularly.

Lead Generation

Branches have been provided login access to view and capture
the leads i.e., applications marked to the Bank in Standupmitra/
Udyamimitra/ GST leads in psbloansin59minutes.com portals
to ensure quick processing and disposal of the applications.
Bank solicits business through the existing client base by
approaching their Suppliers/Relatives/Friends etc., and offer its
services.
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%  TA/EE WRA gaT 21 gIc, TH/TH 3R dicis, BA/Ed Sraed
Acd, TA/od 3ga siter fafics afe & e easiy) Jawn sFEg
foa & e ge/ e 31 $fan Arsrsi & dgd savad o weraar
JUCTT FRAT IR |

d 7 affemTg, der oRa ISal H IRSTHEIME R 13 faeiy gfdneror
Bal DI TG B & S INILID YIAEI0T UGS HRal I & A
TR/ T eI Aigel SURGASN B Hal/ e 319 e Astr & ded
G JTALIE DIYTA BT TT B ATHBRI ASTIR U B & FHOT
TafGebRoT R ¥& & qe 30! faxiir sragaesansit & gfef R @ & |

B T RUFTINECA & T TS 31T TRl § GI HR Tehd o
THEEEHS & U1t & Raers far diwor & ferw TReDS wa # v ferar
g fopar 31k e & wu § AR fear 2 |

d6 W G I 3192c Iigd FAHdH STHGRT & 1Y IErat /
&t 1 gfaen & fore vaueeRs & waftr faframe feenfrder smganar
e # fafdre vHegeas ude s R g |

J 71 fafirg Pew 3o & 31k T3 wR R vHTaens Hfee gl &
T B b fol e=i3R15E T9T I oH fhar 2 | 86 3 9 &g
Fraferdl o vHeaeds Aed srftieral @ i fiear & aife vreaens
N B! @R Ho! 3R THUHERE @rat &1 uTer fosat 311 | |

do ¥ gfiftea weAT srafd TAsmEaes / & o TEad & A1 TTe-31
Taven # yawr fvar @ afes frafia s & e wewt @ gt
ger fpar 51 9% | d vhvaens o enfade, dsmmat ik
TRBR R BHARAT B &rd ST T B 3 fore deary gfdreror
g R WRT H BIIEATC A 3TNFT I T & IS AT g,
we 3 e, dreagandr anfe & A RIS gRT Ao
TUTHRIUEITE BIREsi # GHarRat o ifhd fovar s ar # |
Qa1 dfesT

PR G Hisc ASHI & ded P gHAT MR A 2018 TH
T. 28,183 TRIS I TGHR AT 2019 TP . 31,588 HRIS BNl GU 12.08%
ol gfg aafa & | 3l 2018 | A 2019 H 31afer & R Pt feaRor
8,706 RIS Y AT| TR AT H FHT TR AR 20.34% I T6h
21.63% BT &

T8 VT GISHITCRT =1 ATd 2018(qF STS313C @Ml & 3erman) & Refa
& AR 12% B 3ha DI &, (b 39 3@ B AR A FoT fdeRoT
.2,235 PS & | ATe 0T AN b dad, Iy P ek 5.1226 IRIS P
U f3aR01 & 1 A1 2019 deb 5. 29721 BT IHMRTE | Tl A T
&P T8 B.911 IRIS THATE |

deIch 0T § 52.79 % 3 aot g5 3R 3 vt o1 H 30 gferera
EELSE
et ot 2018-19 & SRyt b e e Gev 3@

* 33! WICR ISl BT HB ALNEAT & A1 T
foa mar & SR &5 o1 & A # iftraan 60.00 ARG
S0 B ghg, 15 3t & fore gk 3afyr & fowar 3k
@ 37aft, YRem FHakel, el R 3R faawreE
oIRRpait SIRY 30 R g M |

*  YEHAT AT ArsT vHamSai | 31K 1| & foe et &
AR s o rs W B o s fwagr A e |
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o IME3N farn S : Tidsie el WieR) § ¥R
SN G - IIT (PPP) &1 59 Tis1T & ded Sifare
T R fGaR &= & fore 52t B & aea enfae fosar man
2| IR GATGYH & a1e, faan S e disen & dgd
o fobe ST Aot TRy df HveaT At U b e 46 3R
SCIEIE A
s Yo gomed
Rea ot & fore oitg @1 Feer 3R viwor yorelt & Tweagds g%
fsar man 2 | s & fafdre 3=a Aiersa 0u / 99 I1ge / e Sfd /
Ararger SfchT & wreTH A I fohar 311 @ & | TagTd olls Biel e
& R R R &1 3Tl & 37K eamsit o gRiaRa a% & S &
PR foou T eiig & qivor 3R 3fteaH S a6 e W aRafda
fopar T 21 oS & 399 &R | AR ATGHIRIS TR ddb ID

TROT A Talferd THuATH 31k 3¢ UTed o A5t SR E | IR SuiaRa
s 31 3ifel o 3iR Twbete Aet gRT FRE & S 21

IR (YT Tae Ffgsan gore) :
e IRSE # sifcmeE 3R ARG ddel 4 d6 B
IRN57a9 fafsterg sHaem sam sha § Aee 31|
e b q b Redd o & fefstechaxor ¥ "T €51

THIRAT" T 17 b bt & 9 R Y fopan qen sk g5
Sfdn Srwprd srars - 2019 3 UTE g3 |

* AN/ 18 / F9T RO & b T THRIH 48000 T
FOT B K0T TaaTa & Aiedd & Fuferd far war o 3
S &1 § AT T b 75% b AN R & |

derears(ere) aral &1 3iiels ST fbe ST o R 28 fadax
2018 9 B TS ST&T TRATE SIS T | IMNET 3TE H A1 B
HienUaTs arat &1 YA B Al & |
TRCTTG, ¥ TITST TghaTal 3 THTIA &A1 H GaxT 0T SURSBATIHT Y 6
& 39T Ja™ fope MU & o1 o et o1t a1 g: feRoT (v av as) 3R
& IR, SNUTGR 37fE o fere e %ot & smefed foe o |
IR s 3curel R S @1 gaet
JPUYRE TN RIGIHET e IR & T, 9 = aY 2018-19 & SR a8
2017-18 T 3TU&T 12.28% DY Flg & 31 FHHLT: T 23.86 TRIS AT WG
21.25 318 & | fariia aef 2018-19 3 SR Ry dfdh 3eama 3k =ggemer
Us AsTI3N & fore &8 31fira Tee e, 5y g (R & sma
HalEge e |
33Nl JRem
AR §% 7 EAR A TEDI & T .100+Ja1GR & ANl anvd
Nforad & T .10 TG $ HavT & o€ 14 3 2017 B 33N
RETT - B GUCRIRG g 11 TSI B! YA DI 2 1 31.03.2019
B EAR §b 7 39 AT &b ded 15.68 oG WATRD! Bl HaR fhaT
213mS3aT IR & d'd faxia af 2018-19 & ERM, 8% ¥ B 11.30
RIS B0 P 113 €6l Bl FHuern 2|

8 51 AisEe

TSRS o Ve (08 TRaR) 2019 B @f=dl fosam ) AT TR,
SRS 3 fore AiegeT Sat FaR DS 6 310 I I 15 21 3TIaR
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Bank has entered MoU / Tie-Up arrangements with M/s Bharatiya
Yuva Shakti Trust (BYST), M/s Ashok Leyland, M/s TVS Motors
Ltd., M/s Atul Auto Ltd., etc., and provides necessary financial
assistance to identified beneficiaries under Mudra / Stand Up
India Schemes.

Bank has been organizing Special Training Camps at 13
RSETIs spread across Tamilnadu and Kerala states, providing
necessary training and support to SC, ST, Women beneficiaries
for their financial needs through credit linkage under Mudra
/ Stand Up India Schemes to take up gainful employment by
exhibiting their entrepreneurial skills.

Bank has entered into a Tie up arrangement with RXIL and
enrolled as member, participating in the TReDS platform for
financing against receivables of MSMEs in the online platform.

Exclusive MSME portal created in IOB ONLINE with all latest
updates on Bank, Regulatory guidelines related to MSME, to
facilitate Branches / Regions with the latest information.

Bank has taken various steps and reduced the Turnaround time
for processing the MSME credit proposals at all layers. Bank
has designated MSME Nodal Officers at all Regional Offices to
facilitate quick sanction of MSME loans and follow up of NPA
accounts.

Bank has entered into Tie-Up arrangement with reputed
organizations viz., NIBM / B Q Global to provide training to
the staff members on regular basis. Bank is also conducting
workshops at Staff Training Centres Pan India to create
awareness among the Staff on MSME Regulatory guidelines,
Schemes and Govt. sponsored Schemes viz., Mudra, Stand
Up India, PMEGP etc., along with nominating the Staff to the
NAMCABS workshops organized by RBI.

Retail Banking

The total outstanding amount under the Retail credit schemes
increased from Rs. 28,183 crores as of March 2018 to Rs.
31,588 crores as of March 2019 showing a growth of 12.08%.
The total disbursement made during the period April 2018 to
March 2019 was Rs 8,706 crores. The overall Retail share to
domestic advances has increased from 20.34% to 21.63%.

Housing Loan portfolio has shown a growth of 12% over March
2018 position (Excluding pool buyout accounts) while the fresh
disbursement during the period is Rs. 2,235 crores. Under the
Vehicle loan scheme, the outstanding stood at Rs. 2,972 crores
as of March 2019 with fresh disbursements made to the tune of
Rs. 1226 crores during the year. The outstanding under clean
loan segment is Rs. 911 crores.

Mortgage loan has shown a growth percentage of 52.79% and
other Retail loans has shown a growth of 30%

New Retail Products introduced during the FY 2018-19:

> IOB Scholar scheme has been revamped with
certain modifications such as increase in loan
quantum to a maximum of Rs 60.00 lacs, Extension
of Repayment period to 15 years and other factors
such as holiday period, security coverage, interest

rate and discretionary powers.

Pradhan Mantri Awas Yojana has further been
extended for a period of one year with extension in
carpet area for MIG | & I

¢

I0OB Vidya Shrest: Indian Institute of Technology in
Public Private Partnership basis - IIT (PPP) has been
included under List B for considering educational
loans under this scheme. After the above inclusion,
the number of institutions eligible to be covered
under Vidya Shrest education scheme is 46 under
List A and 57 under List B.

Lead Management System:

Lead Capture and Nurture System has been successfully
launched for Retail loans with end to end digitalisation. Lead is
being sourced through multi channels - mobile app/ web site/
internet banking/ mobile Banking. The viable leads are instantly
captured by the call centre team and parked to the branches.

The captured leads are nurtured and converted to business to
the maximum extent. Automated SMS and email is being sent
to the customer at each stage from the lead origination to
business conversion. Non conversion of leads is monitored by
auto tracker and escalation mails.

REAP (Retail Automation Process System) :

»  Automation and leveraging technologies in REAP
helped the Bank to win the Prestigious Vigilance

innovation Award.

End to end digitalization of Retail loan made us to
stand above the Peer Banks in “The EASE Scoring”
and laid the footsteps to EASE Banking Reforms
Awards - 2019

About 48000 retail loans under Housing/Vehicle/
Clean loan sector were processed through Loan
Automation which contributed to 75% of the loans
processed under these sectors.

Online Submission of PMAY (Urban) claims has been
introduced from 28th December 2018 where branch can log in
to Branch products in IOB Online and submit the PMAY claims.

Relief measures have been provided to Retail loan borrowers
in areas affected by Gaja Cyclone in TAMILNADU such as re-
scheduling of Education loans (upto one year) and need based
fresh loans for Home repairs, renovation etc.

Performance on Para Banking Products

Under Bancassurance and Mutual Fund Business, the Bank
has earned income of Rs.23.86 crores during the year 2018-
19 which is 12.28% growth over 2017-18 where in the income
was Rs.21.25 crores. Various campaigns were floated for Para
banking Products and Mutual Fund Schemes during the financial
year 2018-19, which increased our Para banking income.

10B Suraksha

Bank has launched IOB Suraksha - Personal Accidental Death
Insurance Scheme on 14th April 2017 for coverage of Rs.10
Lacs with a nominal annual Premium of Rs.100 + Service Tax for
all our Customers. The Bank has covered 15.68 Lacs account
holders under this scheme as on 31st March 2019. During the
financial year 2018-19 under I0B Suraksha, a total of 113 claims
amounting to Rs.11.30 crores were settled.

New Deposits Schemes

NRO Tax Saver (launched on 08th February 2019): Scheme is
launched in line with the existing Tax Saver scheme for domestic

(17)
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ST BT €RT 115 31 & 3R, RT 80 A o 6 ATH TP TR
@ Y 3uae €, afe 399 3w 3 (&reT) iR deaiais Yehrd amd
3 SIEITAT 31 3T 3Af5id Bl 2

3mgaie 80 @ (27 Rcia 2018 1wt foba 7am): 7 T9T ddh IR
TRt & ufel aEERY %IRRT b @ H, v g 3ame fae
T 80 ¥ IT 3P IR &b IR AMRDI & ferw vaa iR el s
# cit=a fooam man|

T S GTT- L3N 80 N -THa! B o F I & Sraics Frarer
STT AT H GRS AR B AR] &R TR 0.25% 1 3HciReh st fHerdn
2l

AR gefee arar-vas sk wmafd s d6 3 sndae o fawiRe &
|1 A et e =amanerd & SR & 3UIeH H IRUEg aRid
X TP U & Nfat Y ganast I &1 faaRor = & fore anfiar
ST 3eTe it faa 1

fis PRURe

firs PRURCT fGUmT STREAT3T B 40 TR TIY F 100 HRIS TG dTH
DI IR DI ARSI P YRT BT & | AISeT STk Fferat #, Fafa
DI TUTGT BT FIC IEH & (078, I T5/39d thiee Ar3i B fawaiRa
B | IROMAS &1 &1 aF 2018-19 &b ERM, §F 7 623 FRIS I
T hisc AT HoR B & (AT : .186 IS 3R qh : ©.436 Hs) | 31
AT 2019 T AL DIRURT ITHE & A& el TadUIoR 7,116 PRIS 39
(4,897 TS T & U8 SMEMRA TaRTUISR 31 2,219 R8s T F IR
B8 3MER TaruisR died) 2

TSt PRURT

T3 PURC BN, YT 3R THTATHS & AT 3T IJIRBATAT B
FTTIHAT I [T B 8, 3T T A IURSBAT 3R 3D THE
@l & foTe $iEe B 3Maeadhar T .100 FRE F IR 2| 59 aiéhed &
ded, 3 & U B- 38,625 BRIS 3R Hi7 s 3menka 31 A 2019 dH
B- 12,376 BRIg B f3fiE PR 3o 3k s & d foeaRa &1 ad &
2R, 8 7 30 thfge UEwIferar Bt : T o fora & sk wedt ik-
fenfea uR=afrl (qarar & A1 . 3,085 FRIS) BT T d TAT HHT
T @1 w3 wicw & wAfta wereE & foe wmaRa ax a8
9 & ERM, §6 7 PRURE Bise Newifera Y ufeafRia &= & foe
s god ot feran @ 3k safee Tafa @kl 3k soreeR Faer i
@1l 3R / 1 750 ISR GRTMRCIPA @Il & (018 g AT 31 FaGed
R faar oo mor &1 §6 7 3 9 2018-19 # Fr=feiRaa aren / afs
TR R oo feear 2|

ffer i ffer T s
smenRa | smenRa
T 3920.00 116.00 4036.00 4036.00
af& 391.54 651.99 1043.53 1021.76
Fa 4311.54 767.99 5079.53| 5057.76 (99.57%)

d& 3= dt & a1 gex dob i favee aféfhee (IBPC) & d&a
BIURT THCH & WMEHITerT B HrieRy 3R ! &1 Brf ot o <&r
2| f&mt ad 18-19 & ERM, § 3 T & fore IBPC o= & vt feran
21 TSR P a8 3000 FRIE B 3R SE-9 UEwiferar dud

3

¢
(¢
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& foIe T99-T8a R 1000 FRIg TUD I°T| T §b DI Pise BT B
3R WIREIR BT JgR §91 S qrI-a1 2N ifcp d
wfid == # AeeE I 2

T &3 hfse

farirar a 2018-19 & fore R feriea & sifa 3uafe < 58,751 T0I &
e & YHIae 75,393 TR 3R I ¥ et rerfirasar & 3 37 & dd
51.33% ETNICT B<ch UEIEIRT & 40% & 31TdTd AFG BI IR o fora &1
farer v 2018-19 & AR 51.33% I T8 3raqd 3uated &, srafes feer faa
ay 2017-18 & AR 47.47% B J9afee & abraer Y&I T 3 JHoT / 31
oTe a3t 3R ImoT T SifeIemTRaT T o 3T H § o UTIS
gRemIoT & HROT R 2

o 3R 3ref oTERY SIRETe qXE w9 & wrfidar aret Haex thise §
eTIeT &, Bt QT3 T 57.31% fo & 3R 31 & 7 412 faerw gt
T SMBIRTT & AoTga BrIad & T, 9 dbal H 37T JaT3 B
JTET T ¥ IR B b o8 YT 8 & ded faa 9y 2018-19 &
aR gnerfiasar & & gifr & agd v srest Ifg g 21 |

d 3 grafiredr & o gt & ded IRMES Jifold & 1T 40%
& 3NT1aTd AMES P IR IR o1 &, TAR §b 7 U BT JrIiEepam
& 3R gAT0T 0 3 21 faxt 9 2018-19 & SR 3,736 s, foraw
J T 1,500 RIS DI NUTU)-TA0F / THES 3R B0 & ded 2l
NEAUAL-5Ret 0T P dad 2,236 PRI DU 3R 34.34 FRIS A B
e 31fofa fopam| o & dRm graftrear & & o 31 & dea vedh
Y 51.33% I 3T ueiess IRIh Neaue fab! § & &b a1e 2|

P

foirr af 2018-19 & fore TR fomnfeat @1 sitaa 3uafer = 31,048 I
T & A B HIET 26,438 TS IR §F 7 P mE & d'a
21.14% BIIS PR TETEINT & 18% b 31f+ard e Y IR R fea
2| vauw/ vaus gart § Nedweril & ® 1500 BR1S B Sl & alasE
foxiar @ 2017-18 Y 20.23 Hfererd Bf ger=m # faw ay 2018-19 & ERM
B 313t & 21,14 gfcrera & sila 3udfer @ §6 3w 29,328 FRIg
& e B o1 H 9= BT hisc € (THEHNT) & Ted 9 = Ha
%, 31,605 RIS fIaiRa fpel

g 3R i fami ot wor

foa af 2018-19 & fore IR fomnfea & 3ila 3uafer = 15,530 FRIs
S & T1eT & B F11,750 FRIg 3R d 7 o1y / weiler fepwmt b
0T P A& 10.57% I Bb TTASINT P 8% & =ard AP Pl IR

< forar 21fo af 2018-19 & SR 1,500 BRI IE Iuetieys Noqua<
THUG / TAUG @ faehl Y H B &b §1E 318 &

iR-®ruRe foami o o
o af 2018-19 & foe o fomfeat &1 sitd 3uafer o 22,532 FRIg
DI & T&T & GoIae! | 17,611 IRIS @l 3R 96 7 IR-PraRe famt

P RO P dad 15.34% T dHRab Tea & 11.99% b 3if+arf AFeet
B IR &R forar 2

PHSIR G B /0T

fora 9 2018-19 o fore IR fermfEa oo 3itvTa 3ucifeer = 14688 H_Is wqE
F 8T P faog 20,054 RIS T 14,688 TS &T 3R 8 7 HHSIR Tt
DI KT & d&d 13.65% U PHReb TEEINN & 10% o 31f+1aTd AFes ol
UR &R ferar 21
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depositors. As per Section 115 D of Income Tax Act, the benefit
under Section 80C is available to an NRI also, only if he has
earned income other than investment income (Interest) and
long term capital gain.

IOB-Eighty plus (launched on 27th September 2018): As
a reciprocation of loyalty to long standing senior citizens, a
unique product is launched exclusively for senior citizen of 80
years and above in SB and Term deposit.

Savings Bank account-lOB-Eighty plus-SB loaded with several
benefits while Term Deposit schemes offer Additional Interest of
0.25% over the applicable rate to Senior citizen.

Motor Accident claim-SB and Term Deposit: Bank has
launched an annuity deposit product for disbursing the
compensation amount to the victims of Road accident in a
phased manner in compliance to the orders of the Honorable
Delhi High Court with recommendations from IBA.

Mid Corporate

Mid Corporate caters to the lending requirements of borrowers
in the range of Rs.40 crores and upto Rs.100 crores. In the
prevailing market conditions, to maintain the asset quality,
the Bank has been selective in extending new/ enhanced
credit limits. During the year 2018-19, Bank has sanctioned
total credit limits of Rs. 623 crores (Fresh: Rs. 186 crores and
Enhancement: Rs.436 crores). Aggregate exposure under Mid
Corporate segment as on 31st March 2019 is Rs. 7,116 crores
(including Fund Based exposure of Rs. 4,897 crores and Non
fund based exposure of Rs. 2,219 crores).

Large Corporate

Large Corporate caters to the requirement of borrowers other
than agriculture, retail and MSME, where credit requirement is
above Rs.100 crores for an individual borrower and its group
accounts. Under this vertical, Bank has Fund based exposure of
Rs. 38,625 crores and Non Fund based exposure of Rs. 12,376
crores as on 31stMarch 2019 spread over various core industries
and other segments. During the Year, Bank has realigned its
Credit portfolio and transferred all Non-Performing Assets
(with O/s of Rs.3,085 crores) to Stressed Asset Management
Department for dedicated resolution of Stressed Assets.
During the year, the Bank has taken a conscious decision to
restrict the Corporate Credit portfolio and hence Fresh limits
or enhancements have been considered for selected accounts
and mostly in Investment grade accounts and/or accounts
guaranteed by State Government. The Bank has considered the
following Fresh/Enhancement Sanctions in FY 2018-19

FB NFB Of which
investment

grade

Total

Fresh| 3920.00
391.54

4311.54

116.00
651.99
767.99

4036.00
1043.53
5079.53

4036.00
1021.76
5057.76 (99.57%)

The Bank is also undertaking the Participating and Down selling
of portfolio of Corporate Assets under Inter Bank Participation
Certificate (IBPC) with other Banks. During the FY 18-19, Bank
has participated in IBPC transaction for Rs. 3000 Crores and
Down-sold portfolio under IBPC for Rs. 1000 Crores rolled over

Enhancement

Total

¢

N

from time to time. This has helped the Bank in Augmenting the
Top line, along with the realigning of the Credit portfolio and
improve the CRAR.

Priority Sector Credit

The average achievement of four quarters for the FY 2018-19
stood at Rs. 75,393 crores against the target of Rs. 58,751
crores and the Bank has surpassed the mandatory norm of
40% of ANBC by achieving 51.33% under Total Priority sector
advances. This unprecedented achievement of 51.33% during
FY 2018-19 as against the achievement of 47.47% during the
previous FY 2017-18 is mainly due to the strategic approach
of the Bank in leveraging the Rural / Semi Urban branches and
Rural Development Officers.

Rural and Semi urban branches mainly engaged in priority
sector credit, constitute 57.31% of the total branches and with
the strong workforce of 412 specialized Rural Development
Officers at field, being reoriented to render their services
effectively in these centers, have yielded a good growth under
Priority sector advances during the FY 2018-19.

The Bank has surpassed the mandatory norm of 40% with
comfortable margin under Priority sector advances, our Bank
has sold Priority Sector Lending Certificate of Rs. 3,736 crores
during the FY 2018-19, out of which Rs. 1,500 crores are
under PSLC-SF/MF and Rs. 2,236 crores under PSLC-General
category and earned a profit of Rs.34.34 crores. The average
achievement of 51.33% of ANBC under priority sector advances
during the year is after reduction of the above PSLC sale.

Agriculture

The average achievement of four quarters for the FY 2018-19
stood at Rs. 31,048 crores against the target of Rs. 26,438
crores and the Bank has surpassed the mandatory norm of
18% of ANBC by achieving 21.14% under Agriculture advances.
There is substantial growth in Agriculture advances with average
achievement of 21.14% of the ANBC during the FY 2018-19 from
20.23% during FY 2017-18, even after sale of Rs. 1,500 crores
of PSLC under SF/MF category. The Bank disbursed Rs. 31,605
crores under Special Agriculture Credit plan (SACP) as against
the target of Rs. 29,328 crores during the year.

Loans to Small and Marginal farmers

The average achievement of four quarters for the FY 2018-19
stood at Rs. 15,530 crores against the target of Rs. 11,750
crores and the Bank has surpassed the mandatory norm of 8%
of ANBC by achieving 10.57% under loans to Small/ Marginal
farmers. This achievement is arrived at after reducing the sale of
PSLC - SF/MF of Rs. 1,500 crores during FY 2018-19.

Loans to Non-Corporate farmers

The average achievement of four quarters for the FY 2018-19
stood at Rs. 22,532 crores against the target of Rs. 17,611
crores and the Bank has surpassed the mandatory norm of
11.99% of ANBC by achieving 15.34% under loans to Non-
Corporate farmers.

Loans to Weaker Section

The average achievement of four quarters for the FY 2018-19
stood at Rs. 20,054 crores against the target of Rs. 14,688
crores and the Bank has surpassed the mandatory norm of 10%
of ANBC by achieving 13.65% under loans to Weaker Section.

(23)
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&1 W7 2019 T dob GRT I THUTSH $hisc Bl Tadl T 7,41,182 8

TETE & q¥ 2017-18 & AR ARG 5T § LU - 9 feidbat
BIGH & Ted Yee= & T8 36 Y ATdai b & & JIToId sl b
dra fedira R e mar 21

faita ¥ 2016-17 3R 2017-18 & fore afrerig 5w # vHEast-da foidel
& BraFaa & foe 3@ 1 afieTg & TR JEEA I IR RRBR
A e 1

Afenaii B1 o1 yarw

Afeesit & fore St @1 pfee = 31 771t 2019 a6 = 17,290 BRIS B &
2 51 db & THIANTSTA e db hiee BT 11.68% 21

do & e ucter Afgar annlial & foa dwor & foe fade v &
A faRiy A & 3mgaie WRR wedh: AgsnR=l afgensi o For,
3mg3Nat ¥y wifes: HiY 3iik sngsiet vaens wfgen ww & aea @
nfafaferat & fere afeemnsit ot ot faftmior stk Far &4 & agd afgar
JefEr Bl %ot

[T 50,000 b BT AT & foTe §6 0.50% Pl &R I =a1at Rarad ge=
BT &1 33t yffy 21fRRp DSt & ' 6 50,000 o foTw amentdfat o
0.25% 3iR foem safer SHéres kot st & dea B3l & 0.50% @
=1s1 Ramaa|

foria TuEE=

do 7 3rmdfed 3u-Jar & (vawaw ) 3R 113 IR & IR smdfea vaeae
Jfed 41 2T RN Afea da Mea & | ST FiIem Jom &= 6
fore 2,577 SRIGRY Farerdr (SR ) 7 &1 fo a 2018-19 3 SR, Sy
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IROMTT 7 61 fIfaRT & wiikyes U ume o= @I &
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&1 | T AISHT 15 3R 2014 BT WRA S TEHHAT GRT L b T8 |
b 7 48,49,392 STTSTS! Wl DY When 31K 9 AT &b dgd 31 A 2019
T 44,46,716 T 3fdc BTS IR e &, o131 < Treedt GIRT 46% 18 Hfgsar
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3merR fafrom 2016 & 3FRIR SR Usfiaxor 3R 3w o -
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el (TaeTsTan) & wreaw F i nerar g & S &1 g7 el
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Microfinance

During the year, the Bank credit-linked 41,117 Self Help Groups
(SHGs) with a credit outlay of Rs. 1,315 crores. The cumulative
number of SHGs credit linked by the Bank is 7,41,182 and with
a total disbursement of Rs.91,234 crores as of March 2019.

Bank is awarded 2nd prize among Public Sector Commercial
Banks for Excellence in Performance under SHG- BANK
Linkage Program in the State of Tamil Nadu during the year
2017-18 from NABARD.

Bank has also received a Special award from the Honorable
Chief Minister of Tamil Nadu for Implementation of SHG-Bank
Linkage in the State of Tamil Nadu for the FY 2016-17 and 2017-
18.

Credit flow to women

Bank’s credit to women stood at Rs. 17,290 crores as of 31st
March 2019 which constitutes 11.68% of the Bank’s Adjusted
Net Bank Credit.

There are three Special schemes exclusively for financing
women beneficiaries available with the Bank namely IOB Sagar
Lakshmi: Loans to Fisher women, IOB Bhoomi Shakti: Loans to
women for all activities under Agriculture and 10B SME Mahila
Plus: Loan to women entrepreneurs under manufacturing and
service sectors.

The Bank provides Interest concession at the rate of 0.50% for
limits up to Rs. 50,000 and 0.25% for limits above Rs. 50,000 to
women beneficiaries under IOB Bhoomi Shakti scheme and
interest concession of 0.50% to the girl student under Vidhya
Jyothi Educational Loan scheme.

Financial Inclusion

Bank has engaged 2,577 Business Correspondents (BCs)
in allotted Sub-Service Area (SSA) & 113 BCs in un-allotted
SSA including 41 Urban BCs for providing Banking facilities
in un-banked areas. During the FY 2018-19, the number of
transactions undertaken at BC Outlets through the BC Hand
Held Device is 2,05,90,380. It is noteworthy to state that in
coordination with Government of Tamil Nadu, I0B Smart Card
Banking has been enabling about 3.30 lakh old age pensioners
to get their monthly pension and about 0.25 lakh Sri Lankan
Tamil Refugees in 61 camps to obtain their monthly dole.

As per the guidelines from MoF, Gol, the Bank has implemented
Aadhar Enabled Payment System (AEPS) ON-US and OFF-
US transactions through Business Correspondent Hand Held
devices.

Pradhan Mantri Jan Dhan Yojana (PMJDY):

The Bank has implemented PMJDY as per the directives of
Ministry of Finance, Govt. of India. The Scheme was launched
by the Prime Minister of India on 15th August 2014. The Bank
has opened 48,49,392 BSBD Accounts and issued 44,46,716
RuPay Debit Cards till 31st March 2019 under this scheme
out of which 46 % of RuPay cards have been activated by the
customers.

Aadhaar enrolment and update centres as per Aadhaar
Regulations, 2016.

As per Aadhaar Regulations, 2016, UIDAI has advised Banks
to establish Aadhaar enrolment/update Centres in Branch

¢

premises. Staff members from the AEC Branches have been
trained and certified by UIDAI as Supervisors for Aadhaar
Enrolment/Updation. As on 31st March 2019, Bank has
operationalized Aadhaar Enrolment/Update centres in the
premises of 316 Branches.

Jansuraksha Schemes

The Jansuraksha Schemes were launched by the Prime Minister
of India on 1st June 2015. The Bank is enrolling customers
under Jansuraksha schemes like PMJJBY and PMSBY, and
Pension schemes like Atal Pension Yojana. As on 31st March
2019, the enrollment count under Jan Suraksha schemes is as
below:

Status of Enrolment
during the year 2018-19

Status of enrolment
as on 31st March 2019
(Cumulative)

Schemes

PMJJBY 6,79,773 1,30,977
PMSBY 25,32,670 2,75,013
Total 32,12,443 4,05,990

With respect to “Enhanced Access & Service Excellence”
(EASE) - Mandates Massive expansion in Micro Insurance
Coverage by tagging with MSME, Agricultural and other Retalil
disbursements has taken place to cover borrowing individuals
and employees of borrowing entities under PMJJBY & PMSBY.
Bank has automated enrolments along with loan sanction
under MSME /Agri/Retail. Bank has also enabled provision for
enrolling PMJJBY/PMSBY through net banking. Bank shall be
shortly enrolling PMSBY through electronic mode also (enrolling
by SMS/missed call based)

Atal Pension Yojana

Financial Year Enrolments
2015-16 18,540
2016-17 60,084
2017-18 1,11,959
2018-19 1,03,711
Total APY Enrolments (Cumulative) 2,94,294

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural
development, Govt of India, the Bank had set up total 12 RSETIs
in all Lead Districts, to provide training to farmers, members of
SHGs, beneficiaries under SGSY, educated unemployed youths,
artisans and beneficiaries belonging to weaker sections. The
RSETIs are managed by SNEHA trust established by the Bank.
During the year under review, the RSETIs have conducted 370
training programs benefiting 9,635 unemployed youths. Bank
has achieved cumulative settlement of 70% and cumulative
credit settlement of 50% which are well above the national
average of 66% and 42% respectively.

Financial Literacy

Financial Literacy is imparted through Financial Literacy
Centers (SNEHA) established at 23 locations under Corporate
Social Responsibility. The counselors of these centers are
educating the people in rural and urban areas with regard to
various financial products and services available from formal
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financial institutions, provide face-to-face financial counseling
services and offer debt counseling to indebted individuals.
They are also conducting periodical camps at various places.
As on 31st March 2019, 70,956 credit counselling have been
conducted by the FLCs since inception. 9,001 Financial Literacy
camps were conducted on various aspects of Banking since
inception. 92,011 SB accounts have been sourced and opened
since inception. 962 Special camps for newly included people
in the financial system were conducted by covering 1,14,702
beneficiaries. 1,377 camps were conducted for the target group
viz. SHGs, Students, Senior Citizens, Farmers and Micro &
small entrepreneurs by covering 1,79,505 beneficiaries.

UIDAI Cell

UIDAI Cell is involved in processing of DBT & DBTL files
received from Ministry of Rural Development, GOI through NPCI,
generation of Aadhaar Mapped file and acting as Sponsor Bank
for Pradhan Mantri Awaas Yojana — Gramin (PMAYG) Scheme
of Government of India. A total of 4.07 crores transaction were
processed under DBT/DBTL schemes amounting to Rs 9,393
crores during 2018-19.

Lead Bank Initiatives

The Bank has Lead Bank responsibility in 13 districts in Tamil
Nadu and 1 district in Kerala. The Bank is also the Convenor of
State Level Bankers’ Committee of Tamil Nadu (SLBC). During
the year, as Convenor of SLBC, Tamil Nadu, the Bank has
conducted four main meetings of SLBC.

In addition, the Bank as convenor of SLBC, Tamil Nadu convened
14 special meetings / core committee / sub-committee meetings
during the year.

Pradhan Mantri Jan-Dhan Yojana (PMJDY)

> SLBC, Tamil Nadu had given training to the Agency
maintaining Toll Free numbers for grievance
redressal for PMJDY and PMMY Schemes.

> Government of India has identified 115 backward
districts in the country as Aspirational Districts of
which two districts were identified in Tamil Nadu,
namely Ramanathapuram and Virudhunagar.

> SLBC, Tamil Nadu has conducted the special
campaign “Gram Swaraj Abhiyan”, a Government of
India’s special initiative in 1477 villages of 30 districts
of Tamil Nadu and achieved 100% saturation under
the schemes viz., PMJDY,PMJBY &PMSBY .

> SLBC, Tamil Nadu has conducted the “Extended
Gram Swaraj Abhiyan”, in the two Aspirational
districts of Tamil Nadu.

SLBC Initiatives for Financial Inclusion:

> SLBC identified 451 unbanked villages in Tamil
Nadu and allotted to various banks for opening of
Banking Outlets. So far Banking Outlets are opened
in 138 centres.

> In the state of Tamil Nadu, there are 9,323 Sub
Service Areas of which 489 SSAs are covered
through branches and 8,834 SSAs are covered by
Bank Mitras (BCs). There is no SSA uncovered in
the state.

> In the state of Tamil Nadu, the enrolments under
Jansuraksha Schemes have reached 105.18
lakhs as on 31.01.2019 which includes 26.41
lakhs enrolments under PMJJBY and 78.77 lakhs
enrolments under PMSBY.

> The Aadhaar saturation for the State of Tamil Nadu
is 102.27%.

SLBC initiatives on Credit Flow in Tamil Nadu:

Banks in Tamil Nadu have achieved the following as of
December 2018:

> CD ratio of 115.93%. Tamil Nadu stands one among
the very few states which achieved this feat.

> 103% under Annual Credit Plan 2018-19.

> 48.51% under Priority Sector against the national
norm of 40%.

> 21.55% of Agricultural
national norm of 18%.

Advances against the

> 14.92% of advances to weaker sections against the
national norm of 10%.

Regional Rural Banks

Bank sponsored two Regional Rural Banks viz., Pandyan
Grama Bank in Tamil Nadu and Odisha Gramya Bank in Odisha.
Pandyan Grama Bank operates in 16 districts of Tamil Nadu with
a branch network of 339 and staff strength of 1394. As on 31st
March 2019 the RRB had a business mix of Rs. 12,169 crores
with a CD ratio of 97.71%. Pandyan Grama Bank sponsored by
the Bank and Pallavan Grama Bank sponsored by Indian Bank
was amalgamated to form Tamil Nadu Grama Bank w.e.f. 1st
April 2019.

Odisha Gramya Bank has presence in 13 districts of Odisha
with a network of 549 branches and staff strength of 2365. As on
31st March 2019, the RRB had a business mix of Rs. 16,179.12
crores with a CD ratio of 43.22%. Deposit and Advances of the
Bank stood at Rs. 11,296 and Rs. 4,883 crores respectively.

Corporate Social Responsibility

As a part of image building exercise various activities like Blood
Donation Camp, Health check-up camps, Swachh Bharat
Abhiyan, Supply of ornamental tree sapling were carried out for
the financial year 2018-19 which created brand visibility of the
bank pan India to a great extent.

Merchant Banking Activities

ASBA (Banker to Issue activity): All general banking branches
in India have been made ASBA enabled branches to accept
ASBA applications for IPO, FPO and Rights Issues. E-ASBA
continued to be in usage effectively by the customers. Bank is
also acting as a Syndicate ASBA bank to accept IPO/FPO/Rights
applications from Brokers and select branches are nominated
as Syndicate ASBA Branches. ASBA applications were handled
for 159 issues and an amount of Rs.275 crores were blocked
during the reporting period.

Other activities under Merchant Banking: The Bank continues
to act as Merchant Banker for issues, Debenture Trustee,
Paying Banker for Dividend / Interest Warrants etc. Bank is one
of the PSU Banks who is active in IPO segment, especially SME
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segment, by Underwriting and Co-Lead Managing. Bank acted
as Co-Lead Manager for 1 SME IPO along with underwriting
commitment.

Depository Operations: The Bank continues to act as
Depository Participant (DP) of NSDL and CDSL and is extending
depository related services through service centre branches.
27,414 accounts are under NSDL setup and 67 accounts are
under CDSL setup. During Bank’s ESPS, Depository Services
has opened around 16500 Demat accounts for staff members
in order to make them to participate in ESPS.

Insta Demat Account: Bank is in the process of developing
a software to open demat accounts to customers through net
banking.

3 in 1 E Trading facility in tie up with Emkay Global Financial
Services Limited & SMC Global Securities Ltd., e-trading facility
for demat clients has been implemented to improve the fee
based income. Around 1000 e-trading accounts have been
opened so far.

Capital Market Services Branch, Mumbai: CMS Branch,
Mumbai is actively mobilizing assignments for IPOs. By taking
up several assignments in SME IPOs, the image of the Bank
has been enhanced in stock exchanges / capital market
intermediaries.

Customer Service

Bank is a member of the Banking Codes and Standard Board of
India (BCSBI). BCSBI has revised various Fair Practice Codes
which covers elaborately all the areas of Banking.

A web-based online system called Standardised Public
Grievances Redressal Mechanism (SPGRS) is in place, enabling
customers to lodge complaint online with status tracking facility.
As far as the internal mechanism, SPGRS has got number of
utilities / MIS to the Bank, like escalation Matrix, granular details
of the complaints are captured, enabling the Bank to take
corrective action, to improve the services to the customers,
and to analyse and evolve future course of actions and policies
on grievances redressal. Complaint details are available on
real time basis and access by various layer of offices leads to
effective redressal mechanism.

Toll free Teleservices for lodging the complaints is available
round the clock — 24x7x365. Service provider also record and
push the services and requests to the Banks, leading to efficient
services to the customers.

Apart from SPGRS and Toll Free Tele Services, Bank also handles
complaints received from Banking Ombudsman, Reserve Bank
of India (Senior Supervisory Management and Department of
Banking Services), Ministry of Finance and other Ministries and
Consumers’ Education and Protection Department of RBI, etc.

Bank was adjudged as the Best Practitioner among the Public
Sector Banks for “Grievances Redressal Mechanism” in 2019
under EASE (Enhanced Access and Service Excellence) by the
Indian Banks’ Association and Boston Consulting Group.

¢

Details of Customer Complaints received and redressed
during the year 2018-19 is enumerated below:

Number of complaints at the beginning of the year 192
Number of complaints received during the year 5,441
Number of complaints resolved during the year 5,512
Number of complaints pending at the end of the year 121
Effective Resolution Rate 97.85%
Analysis of Complaints for the year ended 31st March 2019 is
as follows:
Nature of Complaints No. of Complaints| % of Total
Complaints
Advances 1,174 21.58
Customer Service 509 9.35
Demat Services 8 0.15
Deposits 487 8.95
General Banking 1,342 24.66
Government Business 39 0.72
Insurance 128 2.35
NRI Services 15 0.27
Pension 309 5.68
Remittances 401 7.37
Others 1,025 18.84
Grand Total 5,441 100.00

Stressed Asset Management Department

Due to accretion of GNPA to an extent of Rs.3,629 crores in Q4
of 2017-18 as a result of introduction of Revised Framework for
Resolution of Stressed Assets by RBI on 12th February 2018, the
GNPA which was brought down to Rs.33,267crores as on 31st
December 2017 reached Rs.38,180 crores as on 31st March 18.
Hence, the first objective was to bring down the GNPA as on
31st March 18 to at least Dec 2017 level. Hence, all the strategies
were focussed mainly on Cash recovery and Upgradation
especially in Sole Banking Accounts and Consortium accounts
where the Bank is a leader to make maximum Recovery to
achieve the desired goal.

Hence, from the beginning of the FY 2018-19, the following
strategies were put forth to accelerate the growth under
Recovery front: -

> Revitalizing Regional Recovery Teams that have
already been formed to work in tandem with Branch
Managers in the Clusters formed

> The I0B Sahayak mobile app for assisting Field
functionaries in reporting developments

» Follow-up of SARFAESI action stage-wise

> Identification and declaration of willful defaulters
and Non Co-operative borrowers

> Aggressive follow-up to ensure that full recovery is
effected in OTS sanctioned at all levels

» Submission of Second/Final claim to CGTMSE for

All decreed/Lok Adalat settled accounts
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Execution of RCs issued by DRTs in order to
increase recovery

Sale to ARCs of other individual accounts on an
ongoing basis

RDOs to pursue aggressively for NPA Recovery

Pursue NCLT cases for quicker resolution by
ensuring active participation in CoC that decisions
are taken at the earliest

Move early for Liquidation in NCLT in cases where
resolution is not possible so that we can pursue
legal proceedings against the guarantors

Ensure Interim applications are filed in existing suits
seeking directions from DRT

o] to the guarantors to declare their assets &
liabilities

o) to Income Tax Office to forward copies of
IT & WT returns filed by the borrowers and
guarantor

o] to the borrower/guarantors not to leave the
country without prior clearance from DRT
based on which branches shall write to
Passport & Immigration Offices enclosing
DRT order forbidding the defaulters from
leaving the country

o to the Debtors of the borrower/s

Taking up with the Directors of the company
requesting them to prevail upon the borrower/
guarantors to pay-up

Ensure 100% CIBIL entry for all defaulters

Motivation, Support and Monitoring of field functions
through Video Conference and Task Force Meetings

Daily Recovery Report mechanism

Focused follow up by segregating accounts vertical
wise i.e., Retail, Agri and MSME (RAM). Remaining
accounts are classified into sole banking,
consortium accounts where we are leader and
consortium accounts where we are member and
following different strategies for these accounts.

In respect of suit filed accounts, Bank has filed
various interim applications to build pressure on the
borrowers/ guarantors

Special emphasis on recovery in accounts with 100
% provision

Conduct of Task force meetings at all centres
headed by senior executives with NPA borrowers to
arrive at settlements

Full utilization of Lok Adalats to arrive at settlements.

Optimal utilization of Debt Recovery Agents for
recovery as well as assistance in SARFAESI actions

Constant improvisation in functioning of NPA
War Room with development of various utilities
to assist field functionaries in recovery as well as
data analytics for providing vital inputs to Top
Management for developing strategies. NPA
recovery tools enabled in IOB Sahayak Mobile app
for all employees

¢

> OTS proposals processing upto Zonal office level
sanction under Special OTS Scheme was made
online for speedy disposal and closure of account.
Also as a forward integration measure facility made
available to borrowers for submission through online

> Intensive focus on 16 specialized Asset Recovery
Management Branches (ARMB) to improve the
recovery under suit filed accounts

> Various campaigns like Spl. OTS campaign, 82nd
Foundation day OTS campaign, RC execution
campaign, Get 100 OTS campaign etc., to propel
the recovery in small value accounts

> Recovery under 10% Overdue category for
upgradation of accounts under all the segments
with more impetus in RAM

> Allotment of accounts to Branch Managers, RO/ZO
functionaries and CO executives for follow-up.

With all the concerted efforts, during the FY 2018-19 Bank made

the following Recovery under various components: -
Cash recovery : Rs. 4715 crores
Upgradation : Rs. 1452 crores
ARC Sale

Recovery in Technical written off accounts : Rs 1323 crores

: Rs. 708 crores

Disposal of petitions received under RTI Act

RTI applications & appeals are handled by a separate and
specialized cell called RTI Cell in the Bank. The RTI Cell is
working under the control and supervision of Deputy General
Manager, who is designated Central Public Information Officer
(CPIO). Bank has also designated Regional Managers as
Central Assistant Public Information Officers (CAPIOs) to assist
CPIO in disposing RTI application within the prescribed time-
frame (i.e. 30 days from the receipt of RTI application). There
are 48 CAPIOs in our Bank.

Bank has designated General Manager, Law Department as
First Appellate Authority (FAA) for disposing appeal filed by
the appellants who were aggrieved with the reply of CPIO and
CAPIOs.

Bank has received 1,965 applications filed under RTI Act, 2005
for seeking information in the year 2018-19. All applications were
duly disposed in-conformity with the provision of RTI Act, 2005
and also within the prescribed time-frame (i.e. 30 days from the
receipt of RTI applications) by CPIO and CAPIOs respectively.

Bank has received 386 First Appeals from those who were not
satisfied with the reply of CPIO and CAPIO and the same have
been duly disposed by FAA by passing appropriate order on
merit and in-conformity with the provision of RTI Act, 2005. All
the appeals were disposed within the prescribed time-frame.

The appellant who were aggrieved with the reply of both CPIO
and FAA has preferred second appeal before Honorable
Central Information Commission, Delhi (herein after CIC). Bank
has received 35 summons for CIC hearing before Information
Commissioner. All the second appeal were duly disposed by
Information Commissioner by passing appropriate order on
merit, without any adverse remarks against the Bank, which
were duly complied by CPIO and CAPIOs respectively.
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Risk Management

Risk taking is an integral part of the banking business. Banks
assume various types of risks in its activities while providing
different kinds of services based on its risk appetite. Each
transaction that the Bank undertakes changes the risk profile
of the Bank. In the normal course of business, a bank is
exposed to various risks including Credit Risk, Market Risk and
Operational Risk. The objective of risk management is not to
prohibit or prevent risk taking activity, but to ensure that the
risks are consciously taken with full knowledge, clear purpose
and understanding so that it can be measured and mitigated.
By integrating Risk Management as a business protection
mechanism, it has been integrated with Banks business
model. With a view to managing such risks efficiently and
strengthening its risk management systems, the bank has putin
place various risk management measures and practices which
include policies, tools, techniques, monitoring mechanism and
management information systems (MIS).

The bank has set up appropriate risk management organization
structure in the bank. Risk Management Committee of the
Board (RMCB), a sub-committee of the Board, is constituted
which is responsible for management of all the risks in the
Bank. The bank has also constituted internal risk management
committees namely Credit Risk Management Committee
(CRMC) for managing credit risk, Asset Liability Management
Committee (ALCO) for managing Market Risk and Operational
Risk Management Committee (ORMC) for managing operational
risk, besides other committees’ like Information Security
Committee for managing Information security, Product/Process
Risk Mitigation Committee (PRMC) etc. Bank has commenced
the practice of Global ALCO where all the overseas centers
participate. A full-fledged Risk Management department is
functioning at the Bank’s Central Office, A Chief Risk Officer
in the rank of General Manager of the bank is in charge of
the department who is responsible for overall supervision of
risk management in the bank. Regional/Zonal Risk Managers
functioning at each Regional/Zonal Office have been assigned
the responsibility to work with RMD and the departments/
business groups to identify, analyse, explain and mitigate
various risk issues within their Region/Zone.

Bank has framed a Risk Appetite Statement covering the
major risks which the bank is exposed to. The Risk Appetite
metrics reporting is being done on a monthly basis to the Top
Management.

As a measure of robust Credit Risk Management process, Bank
has formulated Credit Risk Management Policy & Collateral
Management and Credit Risk Mitigation Policy. Bank has put in
place a Risk Assessment Model (RAM) to rate accounts under
various segments. The RAM model was updated in June-18
to incorporate the best risk management practices. Further,
Bank procured 7 more models for appropriate assessment
of borrower risk. Rating has been made compulsory based
on the Audited Balance sheet of the Borrower. Bank has also
introduced the concept of “Dynamic Rating, which is based
on certain triggers. Realizing the focus on Retail, Agriculture
and MSME (RAM) growth as strategy, Bank introduced Retalil
Scoring Model on 1st January 2017 and integrated with on-line
loan processing. The rating validation is independent of credit
departments.

¢

The basic approach to manage risk more effectively lies with
controlling the risk at the point of its origination. Hence, all
credit proposal sanctioned at CO level are routed through
Risk Management Department for risk evaluation of the same.
The Risk Management Department of the Bank is monitoring
the working capital limits on a weekly basis for all borrowers
enjoying WC Limits (FB+NFB) above Rs 100 crores. The
department is monitoring the utilization of limit on a weekly
basis along with the variation in FB & NFB outstanding between
the two consecutive weeks.

As per RBI's requirement, the Bank has put in place a Board
approved Policy on Internal Capital Adequacy Assessment
Process (ICAAP) to address Pillar Il requirements. This policy
aims at assessing all material risks to which the bank is exposed
to over and above the regulatory prescriptions under the first
pillar risks, and ensuring adequate capital structure to meet the
requirements on an ongoing basis.

The Bank has put in place Board approved Market Risk
Management Policy and Asset Liability Management Policy for
effective management of Market Risk, Liquidity Risk and Interest
Rate Risk. The Liquidity Risk is managed through gap analysis
based on residual maturity/behavioral pattern of assets and
liabilities on a daily basis. The policies set various risk limits
for effective management of market risk and to ensure that the
operations are in line with the Bank’s expectation of return to
market risk through proper Asset Liability Management (ALM).

The Bank has formulated a “Stress Testing framework” to assess
the potential vulnerability of the organization to exceptional
but plausible events in line with the guidelines issued by RBI
on 2nd December 2013. Stress testing and scenario analysis,
particularly in respect of the bank’s material risk exposure,
enable identification of potential risks inherent in a portfolio
at times of economic recession and accordingly take suitable
proactive steps to address the same. In accordance with the
policy prescriptions, the bank carries out various stress tests on
bank’s balance sheet periodically and on specific portfolios and
places the reports to ALCO / RMCB / Board.

Board approved Business Continuity Plan and Disaster
Recovery plan is in place. The 3-way data centers have been
implemented to facilitate Zero data loss, Multiple MPLS-VPN
high bandwidth connections at all 3 data Centres. Central,
Dual connectivity from different alternate service/alternate
providers and alternate media for branches have also been
established. Firewall and Intrusion detection systems have been
implemented. A Security Operating Centre (SOC) has been
established by the Information System Security Department
to monitor and analyse the information security incidents to
take corrective steps while IS Audit section takes care of the
periodical Information Systems Audit of the Bank’s departments
and branches. The bank has fine-tuned the information security
systems in accordance with RBI guidelines. Regular DR drills
are being conducted every quarter. To ensure Network security,
periodical Vulnerability assessment and Penetration testing
exercise are conducted by external experts.

To have a better operational risk culture, Bank facilitated all
Regional Offices / Zonal Offices to monitor the branches under
their control, through a system driven report which is generated
and provided on a daily basis by fixing an alert level for variance
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on each business parameter when compared to the previous
day business. Bank also analyses various frauds occurred and
identify the gaps and various mitigation measures are initiated,
besides the branches are sensitized by highlighting corrective
measures to prevent their recurrence and making systemic
changes, if required.

Bank has framed a detailed framework for introduction of new
products, modification of new products/services etc. Risk
Assessment is being done by RMD, for each new product
before products are released in the market. Each new product/
new process, modification of product/process is routed through
Product/Process Risk Mitigation Committee (PRMC) which
comprises of officials of various departments like RMD, ITD,
Compliance, Inspection, ISSD, etc. The Committee evaluates
all the risk aspects viz operational risk, credit risk and interest
rate risk in the proposed new product/new process.

The Bank is also in the process of upgrading its risk management
systems and procedure for migrating to the advanced
approaches envisaged under Basel Il framework.

Bank is having robust Risk Management Structure to
encompass the general awareness of Risk Culture within the
Organisation. All the layers of Organisation Structure are having
different role functions to make the Bank as a Risk compliant
one. Bank is having a strong “risk culture” and risk has been
actively managed by the Bank.

Credit Monitoring

Considering the fact that turnaround of the bank is possible
only by controlling slippages, Bank has implemented several
strategies for follow-up and recovery of SMA accounts and for
closer monitoring of credit to ensure that slippages are kept at
the minimum possible levels.

The measures introduced and continuing during FY 2018-19
for effective monitoring of accounts are highlighted below:

> As a part of On-line monitoring of SMA accounts
Branches are continuing to monitor SMA accounts
under the Red to Green Drive, wherein the SMA
2 accounts depicted in RED for any branch turns
GREEN in colour when recovery is made.

> SMA and System Identified Projected
Slippage(SINPA) for the month is generated on
the first day of every month and made available to
all the Staff for follow-up.

> Corporate GMs under the concept of Guardian
GMs are allocated Zone-wise System Identified
Projected Slippage accounts of outstanding Rs.50
lakhs and above for follow-up on a daily basis.

> The Special Mention Accounts (SMA) portal
available provides data on all SMA Accounts,
details of age profile and daily recovery status. All
SMA accounts allotted to all Staff members of the
branches are being monitored by Branches/RO/Z0O
and CO on a daily basis.

> SMA 0 and SMA 1 accounts to Zero Level
Campaign is being held from September 2018
wherein branches that bring the SMA 0 and SMA
1 accounts out of SMA status as on the 10th of
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every month are being recognized and certificate of
appreciation signed by General Manager is being
awarded to each staff of such branches.

SMS Alerts to SMA borrowers are sent at regular
frequencies. Besides SMS Alerts are also sent to all
the staff of Branches for follow-up.

SMA Borrowers not responding to telephonic
follow-up within 15 days are followed up through
personal visits.

SMA accounts with the outstanding of Rs.50 lakhs
and above are being reviewed every month by
GMs committee at C.O.

SMA accounts of overseas Branches are also
reviewed by GMs Committee on a monthly basis.

System generated Letters to SMA borrowers
are sent every month, mentioning overdues and
requesting early regularization.

Follow up for recovery in SMA/SINPA accounts
also done by Visually impaired Staff operated
Call Centres with the help of JAWS(Job Access
With Speech) programme from some of the
Regional Offices and Centrally located Call
Centre(Outsourced) for Retail accounts (selective
schemes) with outstanding of less than Rs.1.crore.

System generated Reports of certain Early
Warning Signals, like Continuous Excess, Frequent
Cheque returns, Frequent Adhocs, Cash Withdrawal
of more than 15% of the Limit etc are available for
Branches/ROs/Z0Os to take corrective action.

On-line capturing of certain Early Warning
Signals (EWS) and Report on Non-Financial Issues
prompting slippages/Red Flagging of Accounts are
done from Central office. The EWS on-line Reporting
covers 41 parameters of which 12 parameters are
auto-captured by the system from CBS. The EWS
system is well established with a maker checker
rule and escalation procedures.

Credit Compliance Audit is done for accounts with
an exposure of Rs.50 lakhs and above for domestic
accounts and for accounts with exposure Rs.1
crore and above for overseas accounts. Audit is
done every year. The Audit report format is recently
revised to classify the Account as Low/Moderate/
High Risk.

Zonal Credit Monitoring Department headed
by AGMs have started functioning since May
2018 with well -defined role functions to ensure
that monitoring of credit begins from the point of
disbursement.

Stock Audit procedures have been strengthened
for all accounts with working capital facilities Rs.5
crores and above, Regular Review Notes on Stock
audit is being placed to the GMs Committee at
Central Office and observations of the Committee
are being advised to RO/ZO/Branches.
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> Several circulars have been issued as guidelines
for better Credit administration and on Early
Warning Signals and Red Flagging of accounts to
support the field functionaries in monitoring Credit.

> Training is being imparted to increased number
of officers to equip them to handle Credit proposals
more prudently.

By adopting the above measures the Bank has
been able to administer better control on its
slippages for FY 2018-19 and maximize recovery
and regularization of Special Mention Accounts.

Loan Review Mechanism

In line with RBI's guidance note on Credit Risk, a more robust and
exhaustive Credit Audit Mechanism called Credit Compliance
Audit has been introduced in place of existing CALRM Audit.
This Credit Compliance Audit is on site audit conducted by the
respective concurrent auditors. The auditors have to verify right
from pre sanction, processing, documentation, disbursement
and follow up. The auditors have to fill up a detailed format
with CCA risk scoring. This format has 10 parameters with 115
questions with a maximum of score of 1,134. The accounts will
be graded as low; moderate and high risk accounts according
to its scores. Appropriate review and follow up actions are also
proposed. The threshold limit of Rs. 50 lakh for Domestic and
Rs.1 crore for Overseas accounts are covered under CCA.
Besides 2% of the accounts between Rs.25 lakh to Rs.50 lakh
are also being covered. The Audit Committee of the Board will
be apprised half yearly about the position of the accounts of
Rs.25 crores and above.

Compliance

The Bank has well defined Compliance Policy as per Reserve
Bank of India guidelines and has in place systems and
procedures for effectively managing compliance functions.
Necessary circulars/instructions on the regulatory guidelines
are being issued.

The Bank has provided a Web Portal viz.,, Knowledge
Management Tool in Bank’s intranet wherein all the regulations,
guidelines of the various regulators can be accessed at a single
point.

The Bank has implemented the Cermo+ for departments
to certify regarding adherence to regulatory guidelines and
TasC+ for follow-up with submission of returns and replies to
correspondence from regulators.

The Bank has in-house developed module for SACC (Self
Assessment Compliance Certificate by Branches) to oversee
the Compliance implementation at Branch level and PVRO
(Physical Verification of Compliance by Regional Offices) to
oversee that all the Compliance points are implemented in the
Branches under the supervision of Regional Office.

Each Branch/Regional Office/Zonal Office/Central Office
departmenthas one Compliance Officer who submits compliance
certificates. The overall compliance level is submitted to Board/
Audit Committee of the Board on quarterly basis.

Disciplinary Proceedings

During the Financial Year 2018-19 due to effective steps taken for
disposal of disciplinary cases, 362 cases have been disposed
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off, comprising of 193 Vigilance and 169 Non-Vigilance cases.
During the year under review, the Bank issued 416 charge
sheets.

The disciplinary proceedings are in various stages of progress
in respect of 179 cases as on 31st March 2019. Efforts are made
to complete the disciplinary proceedings within the stipulated
time frame, by continuous review by Executives.

All long outstanding vigilance disciplinary cases, where
domestic enquiry was in progress as on 30th September 2018
were completed before 31st March 2019 (Except 2 cases which
are pending with Courts)

As on March 2019, there are 275 Vigilance cases pending, of
which 20 cases are pending beyond 18 months and there are
only 6 CVC cases pending beyond 18 months as on 31st March
2019.

The New Package- 0B VIGIL, which was developed for
computerization of all disciplinary proceedings on end to end
basis is made online.

Inspection

During the year, audit points in the Risk Based Internal Audit
(Internal Inspection) were revisited and revised to reflect the
present circulars and guidelines in force. To improve the
compliance level on audit observations, the audit package
was modified and for non-compliance of Zero Tolerance areas,
negative marks were awarded, which affects final risk rating of
the unit. Offsite Control and Surveillance (OCAS) alerts were
increased to cover more areas of control mechanism.

To enhance efficiency of the functioning of the Bank with
structured way of approach in each activity, Standard Operating
Procedure is revisited regularly on various activities viz., Stock
Audit, Forensic Audit, Income Leakage, functioning of audit
offices/departments etc. The revised approach had resulted
in improvement on various functions like substantial reduction
in pending of Income Leakage at Branch level, RBIA reports
for pending final closure is less than four months, OCAS alerts
pending for reply were reduced substantially.

During the year, functional audit at ITD was commenced with the
objective of ensuring that the parameter set in FINACLE matches
with circular/guidelines and also the output on execution
provides desired results. The findings have resulted in elimination
of anomalies/errors at operational level and achievement of
compliance to Central Office/regulatory guidelines.

The Bank has selected 397 branches for conducting concurrent
audit having coverage of 50.13% in deposits and 66.61% on total
advances. The software procured (‘eTHIC package’) for online
report submission of concurrent audit system was implemented
during the year. The Bank conducted workshops to concurrent
auditors at various zones in order to provide orientation. The
Bank has issued ‘Concurrent Audit Manual’ to guide Concurrent
Auditors while conducting Branch Audits. The online package
facilitates future integration of reporting under RBIA (Internal
Inspection) and Concurrent audit with avoidance of duplication
of reporting aspects and improving the risk assessment.

The Bank appointed Retired Officers for conducting Internal
Audit, in line with guidelines issued by Reserve Bank of India.
There are 73 Empaneled Retired Officers (ERO) deployed at

(7)
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various centres for conducting audit. These EROs, apart from
identifying deficiencies, guide and provide support to the staff
members for rectification.

The Bank had redesigned and implemented the conduct of Risk
Based Management Audit of all units. The audit shall assess
efficacy of management functions at all units and suggest action
plans to overcome any shortcomings/gaps identified.

Audit Committee of Executives (ACE) meeting is being held
on monthly basis since June’ 2017 and 10 meetings were held
during the year. During the year, standardized agenda was
introduced in order to cover all control areas of the Bank. The
minutes of ACE meetings were appraised to Audit Committee
of the Board.

During the year, Offsite Monitoring Unit was established and
commenced generation of exception reports. The reports were
shared with Branches/Regions/Zones for compliance. The
results of the reports is shared with Zonal Audit Offices in order
to provide pre-audit information and resources of onsite audit
are expected to reduce and the quality of audit enhances.

CBS operations are continuously audited by external Information
Systems Audit firm. In order to strengthen Information System
(IS) Audit, the Bank has appointed 8 IS Auditors. They were
given training on General Banking and IS Audit environments.
These IS Auditors have commenced conducting of critical
Central Office applications as per the Audit Plan.

Vigilance

During the Year 2018-19, the Bank continued to take effective
steps for disposal of pending Vigilance Disciplinary cases with in
the time schedule prescribed by Central Vigilance Commission.

Punitive Vigilance: Turnaround Time for Vigilance cases has
reduced from 211 to 72 days. 193 Vigilance Disciplinary cases
were disposed and penalties awarded during the year. All
staff accountability reports involving Rs.1 crore and above are
scrutinised to ensure that the process of examination of Staff
Accountability is conducted as per norms without any dilution
of laid down guidelines.

Predictive Vigilance: CO inspection reports, Audit reports of all
the high and medium risk branches for the years 2018-19 are
scrutinized on a real time basis and cognizance of incidents of
Vigilance angle were brought on record for appropriate action
by bank.

The important Preventive Vigilance initiatives taken during the
year 2018-19 are as under:

> Jagrithi, an initiative to create and refresh the
awareness levels of the staff in various sensitive
areas through objective type questions displayed on
the desk top of every computer monitor in the bank.
> E - Integrity Pledge — Through a new initiative of

E - Integrity Pledge process of obtaining Integrity
Pledge was integrated with Core Banking Solutions

¢

of the Bank facilitating collecting the required data of
the customer who is taking integrity pledge directly
from the CBS. As many as 4.85 lakhs customers/
citizens had taken integrity pledge as on 31st March
2019.

An online utility has been introduced in the Bank to
improve transparency in One Time Settlements of
NPAs.

In the year 2018, six SOPs (Standard Operating
Procedures) have been issued by the Bank in
the area of consortium lending, mobilizing CASA
(Current Deposit and Savings Accounts), Scrutiny
of Legal Opinions and mortgages, Reimbursement
of write off amount to Branches etc.

Provision for real time reporting of surprise visits
to branches was made available for Vigilance
functionaries in branches.

Facility for Online processing of SME & KCC was
introduced in the bank.

Vigilance Department is giving Alertness Award to
the staff members who by their exemplary alertness
and vigil averted perpetration of frauds on the bank.

Vigilance Excellence Award -2018:

MD & CEO, & CVO had received CVCs Vigilance Excellence
award for the year 2018 for Excellent contribution in the category
of Vigilance innovation.

Information Technology

Bank has leveraged technology and has rolled out several
digital products for ease of banking. This includes:

Technology for Customer Service:

Retails and MSME proposals are digitised end-to-end from
sourcing of application to processing, documenting and
disbursal. Facility for tracking of application is also enabled for
customers to track from the comfort of their home/office.

Customer Service is a top priority for the Bank and it has
leveraged technology to make it easier for the customer to have
the grievances addressed. Standardised Grievance Redressal
System (SPGRS), a centralised solution which enables
customers and Bank staff to lodge and track all complaints is
made operational. It integrates complaint of customers received
through Internet, Branch, Central Office, Call Centres and Phone
in a single platform, ensuring no complaint is left unresolved. This
has been acknowledged as “Best Practise” for all Public Sector
Banks (PSBs) to follow, under EASE Reform Program for PSBs.

Internet / Mobile Platform:

Nine additional features were added in Internet Banking. The
mobile banking platform, “IOB-Mobile”, has been upgraded to
have a youthful look and feel with enhanced features.

The “lOB-Nanban” application has rich features for both
customers and non-customers. This enables downloading of
Interest Certificates
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TEIUH 3TUCTgH AIHCRA § JER & BROT TEIEH oHa § 20% @ 3fg
6.98 RIS I 8.42 BRI &1 TS & | i 7 Heet A1 & forw smarst
ArTeR g fosar |

3fe o

farira o 3 SR 96 BIE MR 149 TG I 165 TG 1 TAT| 58.08 ¢
$uHaY foa &1 STRY fobw e o wrsdie fope e, e wifes 3itvrd 4.84
g BIE ATl [ |l g ARy ¥ EMV ¥ wrgdie o far me |

b = af & SR 42.15 7TRg T 3fgT IS a1 Y AT HTS B T H AT
gy & Soadt 18 § AEdie & w H SRY fhe &1 TAdRiens gRT
SR 0 BTSSRI R b foTe db 31feres SR 2 <@T 2

S I, T BIe Pl FG1aT & o (078 9 = BRe] 3R 3R 3uainT amt
& foTe BRSSO wrer I e AT HTE @1 yeToiiaRoT g1
fepa 21 §& NCMC € & fore SieRTERr wiew i o= ywifoTd & aret
3ET &1 TRt §cb 1| NCMC TS ST saraniares Aetan3e 3R srfemrgor
ifenrgeT W 39 ay &Y A= §18 TS &

YA ed Farer:

d6 & U 11 wWNIER & f5796 &R & T e 12,000 39-maR) &
54 ardai e &5 & Tie SR STHU-Te, TAITS 3110 3154 31
oTHA 21 S & Ul UTeeh! § o9 TRBR & I 3R siféres g
onfee 2|

AR / TAgeD:

e 3R eETsi % Biedd & MR W, [0B RTGS / NEFT #isga
# faftm sude 3@ SRRl / 3TaedadT B URT d=- & e e e 9
e 3T Y JeaR §H & fe70 THaewhe! & foe TR fiftan
=T JOTTel T%6 Bl T |

gex-e dfhn / marga sfdb:

gexAe SfchT ToTBRuT 15.52 ARG & @< 19.25 og & e, Faih
HISTSE ST GSTIBROT 6.62 TTRT TTED & 241% TGHY 16 TR TTED &l

0| IR TR {31 &b T AETSet STehtT Bietdse o U SUTNThdT
Zex Bl UTED! gINT 31! IRE J TIHR febar 1 2|

BHIM 3k BHIM IOBUPI:

YR e BR A1 (BHIM) eftadser, 5y 2016-17 & kM dfa
a5 T e, e Imeet & foe ‘IES @ IEd’ M & fore 3R A
HIETSH e AT YA I BT YN BRb U THa B & 1078, R
39T Tt &1 BHIM I0BUPI IfwTgs ST $erth a1 3UTNT d5Rcb adb
BT 3 T T eftetaher & | AT 2019 H USTahRuT 8. 11 771 | qgax
28.50 T &Y T, TFIe 1 3aTgal & g I 3R 110.56 @a & |

gt -4

$1-E39 fadRid edhidd SIS Y 1cd WehH e Y,
IR YA, ST FReIH o foTe @ 371fE U™ &=l 81§ 31
H 100 3 31feres T¥RIH Y Ustiged fasarm 1 & 37k ga® TNHRCE, IENS
oMfer €1
Sadies:

d% 3 9Ra 9 = yomett (BBPS), U Tahigha faet ST oTTedt
I DI &, 3T AT TEdD! BT SR-IaeT YA HaT Y& Hal 2
AR foe gaa gomert (BBPS) & forg, smssiiat = w1 2017 & 7ed
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An application devised for internal staff, “Sahayak” was launched
facilitating following up with NPA borrowers and tracking the
performance of the staff in such follow up. The application
facilitates recording of unit visit / security inspections and also
captures the geo-location coordinates.

One-Time Settlement:

An online processing of One-Time Settlement of NPA borrowal
accounts in a transparent manner was developed in-house.
The application includes the logic for processing the settlement
amount based on various parameters.

Engagement of Experts:

Bank has roped in experts from the industry to strengthen the
technology decision making process. M/s IDRBT was engaged
during the year as IT Consultants for the Bank. The Bank had
also engaged IIT, Madras to be part of the interview panel for
recruiting Information System Auditors and Information Security
professionals.

Compliance Management:

Bank has introduced a tracking system for all regulatory
compliance, thus ensuring good governance.

Core Banking Solution

All the overseas branches were migrated to Finacle Core Baking
System, enabling Bank to have all its Core Banking System in
a centralised location. This also enables faster data collection /
analysis.

The CBS application was customised to prevent revenue
leakage by automating collection of various charges.

Treasury Application for Overseas Branches:

An in-house application was developed for the treasury
operations of the four overseas centres.

Network Availability:

Bank has upgraded the network on a continuous basis.
Redundancy of links is provided to all branches. The network
availability has been continuously maintained at over 99.80%.

Information Technology (ITIL)

Implementation

Infrastructure Library

Bank has framed several Policies for niche areas, developed
processes and templates to ensure sustainability and quality
across the phases of Information Technology Life Cycle by
adapting to the internationally recognized best practices of
Information Technology Infrastructure Library (ITIL).

Digital Banking
ATM & Cash Recyclers:

The total number of ATMs/Cash Recyclers of the Bank stood at
3,450 on 31st March 2019 as against 3,552 on 31st March 2018.
During the year 1,404 Branch managed ATMs/ Cash recycler
were added by replacing vendor managed sites and closure of
low hit sites. ATM transactions have improved by 20% from 6.98
crore to 8.42 crore due to improved ATM uptime monitoring.
Voice guidance for visually challenged introduced in all new
machines.

¢

Debit Cards:

Bank card base improved to 165 lakhs from 149 lakhs during
the Financial Year. 58.08 lakh EMV chip cards were issued or
migrated, with a monthly average of 4.84 lakh cards. All active
cards have been migrated from Magstrip to EMV.

Bank has issued 42.15 lakh Rupay Debit Cards either as fresh
card or as migration from Magstrip to EMV card during the year.
Bank is giving more thrust for issuance of Rupay cards issued
by NPCI.

To promote the one nation one card Bank has completed
certification of National Common Mobility Card with NPCI for
both domestic and international usage. Bank was the first Bank
in the industry to be certified on International Platform for NCMC
gSparc card. Commercial rollout of NCMC card and upgrading
acquiring segment is planned this year.

Payment Gateway Operations:

Bank has 11 aggregators who have nearly 12,000 sub-merchants
under their banner including public sector organizations like
BSNL, LIC of India etc. The Bank’s direct clients include State
Government Enterprises & Educational Institutions.

RTGS/NEFT:

Based on feedback from Customers and Branches, various
updates were done in IOB RTGS/NEFT module to meet their
needs/requirement. Positive response message system for
inward NEFT introduced to improve customer experience.

Internet Banking/Mobile Banking:

The internet banking registrations grew from 15.52 lakh to 19.25
lakh while mobile banking registrations grew by 241% from
6.62 lakh customer to 16 lakh customers. New user interface
of mobile banking application with flavour of four additional
languages was accepted well by the customers.

BHIM & BHIM IOBUPI:

Bharat Interface for Money (BHIM) application, which has been
launched during 2016-17 to make direct ‘customer to customer’
and merchant payments across the Banks instantly and to collect
money using just Mobile number or Payment address, has been
instantly adopted. BHIM IOBUPI is the application launched by
the Bank using Unified Payment Interface. Registration grew
from 8.11 lakh to 28.50 lakh, transactions have surged to new
heights touching 110.56 lakh in March 2019.

I0B-Pay:

The in-house developed integrated online payment gateway
platform offers fee payments, merchant payments, donations for
charitable institutions etc. More than 100 Institutions have been
registered in this application and this include TNHRCE, IENS.

BBPS:

Bank has launched Bharat Bill Payment System (BBPS), an
integrated bill payment system, which offers interoperable
bill payment service to customers online. For BBPS, IOB has
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URaTe g1 (COU) & T # vl fopar & 31k faer sifmRfén gfe
(BOU) & wq &, €9 Ugel HIdaii+db & & 8 & oif TNEB & 12 faer &
T # faTel B 3T & si-as o 21

e oE:

2006 # §% = Hic HIE BT YI3T T & 178 VISA FeATH bfee
IS & AT HANGRI DI | PIS 37Tde UichdT & Tqare § TAT 3R B
3MeR H 30% B I &3 &l

RIBR:
*  §F 7, TIUHEY TEITH Aead, Ty 3R tAediva
# I yeee & foe oauRieTs ¥ fRiy R g

fman|

*  d% @l EASE dfT GUR TIHR 2019 ¥ fawira awmaes
3R feforeetiaxor St & dea fasrar efta fasam

€ e JoTTel!

d 7 fafira denfoies 31k deet R ovqa =1 o fore 3uammasat fawmi
B SCT BT YATE FHad B b AT S B RUITCH 3R fageTsonaid
SNATTDATIN DT HHTE o [oT8 Ueb AT HEer =T JOTIeH (TH3TETH)
31k fFrofa Fwef gomen @y & 21

3RG faoma eferoia (31E), §6 gr1 a9 v fagemunars
3UEBRUT BAR T 33T SIS & ATeaw I 2y yaer, Frimor
Frafert 3R 2mEnsh gRT v o T e 500 Ruid, ger ansf
3R eI e axar &1 3UdRoT BT ITANT THIISTH & 59-8139
3MTIBA3T & MR W deef Rurd & faer 3tk =t & fore fosam
T & | T T 3uNT gy %y & fafim 3eewdt & fere foban sar & S
1% e R, e Rafén, gdaddt ge o fageryor, sfiramt &
T 3T | TH3TSTN o $B e Tafaferat T & g &:

o freafted o de sk rmid, Iee sftreor 3k s
geeF-dicie IR & fore faafia & 18: §6 3 dfvie IR
Bie Y9 fbar 3k T 3ae sneR dfs, e siftmreor
3R o AfehT e @ T ATl 39 3T P SIS B T
optaa fosar man &, oy Sdrar / srrafers / & / e
FrfeTal gRT gaw 3o ¥ < oo man & 3k 98 e w
fieet <5 @1 faweivor = 3R @R # gUR & fore 3o
[0 R b ToTe 39T fobart e 21 o af 2018-19 9 1598
dfeic IR A er fpr e ik 21.76 TR A WY 1.65 TG
tirg & Hde § TR =0T 3T

e uauar Wefeea vafaf: waoae @t & tfaerias
3ricbsT 3 3MER W, Rulesd B vaudw o g Son B
geAT I 3gRT # Yo BT e B ge faspia foar
T AT 9 TBR I SRIH arel UTeeh! Y 2MaT / 3TR3A
TR W YEIHT a0 & 3R g9 Ued! & R a7 &
TaTgd fopar T 2

¢
(¢

2

*  died s 3R figw & AR & fore edien die
#y: 3Tl / &t B weied & yeei o1 fagemor = 3k
JHTE T J TEITH JUASIT / 3TUCTSH & 3o iR HI g0
TG & fore, wéivd gie v o fastad fesar mam o 3iik
TrETst & fow e smeR R 3udier SRman T ol
I® TEITT & oi4-a 31k 39 Uptime SeT o fagersoT
e / uiféres / wifes 3R W fosan i 21 feew @t
&R T 3R SEeEH B HH B & fow I wéie
1 fee 31k 39 smersn ik & fe ame véivd & smeR
TR g fosa 2 o |

*  UHIETHE gRT & 5 a3 fafia nfafafert &
o Iaa™ & e, Wl e 3R §e fer MU @t
o g, e gfiey ik T &7 & aga fee e
gfder, argen Faferg Rard, sifaRes wadr Rare, ger
Tora FRE RAiE, smywor %01 gee™ R, s
T NBTeet et &1 e o PR & foe Rard,
1Mt R easmgEw R, faxira e Raré, fBfsea
R R, wmaEnt o afie geef= dEn, anafes
3k wifte fafser So1 o= |, Rafee & sdierd @,
TEUaTd & RU JeM @11 HRURT IJURGBARN &
der §, 3N fgumh @ 2eT 0 ya FRAT, SRS B
T 8, K IeH1 & TaY # 9¢T YaH &, 8e fog
el
20 TRARY 2019 B Hag | smAnfora IBA dfd dtenfirast e, vt
s 3argd 2019 # 9RAT doi & wRifieeE gRT Aeaw dat & dg
R & fore 3e1 3ik faeafie & wdsies 3 &t siof § 85 &
ferstar enfiya fosar o &1 e & uRomt & fore d g fasRid
TeTfarfeas 3aael & SeT 3R 3udnT & HataH 3UdNT & ARIa Ja a
TS 1 TRBR & fore frefaRad 3eael &1 srgam erma o

B Id 3R 39a F fore efeifeaa &1 39am, e
srfermgor 3k a1 gdem

e SMA wfasg e arer fagergor|

o wdiew e3ereH iR feew o R & foe uéiew g
|

*  FuMSME Imeai & Analytics @1 3uainT a5 UTad &=
o TSfoce gam 3R Jarsit W fawerfvet o1 gHmar S
WHRI da@r

YedIe] PR WUE: dob X R H 354 LR3I gRT 3 a 31K 3 yeaier
IR B sttt Aream A 33 37 crg S oar guredt (OLTAS) &
HETH J U B b fo1e 31fepa &1 b Tcaer i &l §-47Ta gred
B & fore O arfergpa 81 aeftenes af & dRM, 96 7 5. 9244 aXI
@I -3 31K 31T e %.1.84 as o & |
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integrated as Customer Operating Unit (COU) in March 2017 > ATM Heat Map for monitoring ATM downtime
and as Biller Operating Unit (BOU), we were first Public Sector and Hits: To analyze the ATM performance across
Bank to onboard electricity utility with TNEB as biller. Zones/Regions and to effectively maintain a high
Credit Cards: level of ATM availability/uptime, ATM Heat Map was
Bank h d with VISA | ional Credit Card developed and made available on a daily basis to
. ?nd as pag?ered wit back .ntzgnoaélozat ret. it ?r tg branches. Each ATM’s transaction and its Uptime
introduce credit card way back in - Automation ot car data are analyzed on a daily / Fortnightly /Monthly
application process has improved TAT and card base has basis. All ATMs were categorized based on the hits
o .
grown by 30%. and its uptime and low hit ATMs were followed up to
Accolades: improve the Hits and reduce downtime.
»  Bank received special award from NPCI in >  Other routine activities performed by MISD

recognition of excellent performance in Rupay, NFS
ATM network, CTS and NACH.

Bank was adjudged winner under Deepening
Financial Inclusion and Digitalization category in
EASE Banking Reforms Awards 2019.

Management Information System

Bank has implemented a robust Management Information
System (MIS) and Decision Support System to handle Reporting
and analytical requirements of the Bank apart from ensuring
flow of data to User Departments for submission of various
statutory and ad-hoc reports.

Oracle Business Intelligence (Bl), an analytical tool deployed
by the bank provides around 500 reports, Data Mining and
analytics accessed by Top Management, Controlling Offices
and Branches through our intranet I0B Online. The tool has
been utilized by the In-house team of MIS for development
and deployment of Reports, Graphs, What-if analysis, Data
Mining, Ad-hoc Reports based on user requirements. The tool
is effectively used for various purposes such as Performance
Monitoring, Regulatory Reporting, Analysis of historical data,
Follow up of campaigns etc. Some of the major activities of MIS
are furnished below:

> Analytics developed for Cross Sell and
Upsell, Customer Acquisition and Campaign
Management-Wallet Share: Bank introduced
Wallet Share Concept and this was driving product
base enhancement, customer acquisition and Cross
selling. This product, developed in-house with Bl
has been deployed across the Bank accessible
by Central/Zonal/Regional/Branch Offices and
extensively put to use for analyzing past tends and
to initiate measures for improving business. 15 new
Wallet Share themes were introduced in the FY
2018-19 and out of the 21.76 lacs leads generated,
business conversion happened in respect of 1.65
lacs leads.

SMA Predictive Analysis: Based on the historical
data of SMA accounts, Reports were developed
revealing the pattern in frequency of occurrence of
each category of SMA. Thus high risk customers
are identified at Branch/ RO level and Monitoring
mechanism of these customers has been
strengthened.

include providing Daily business figures, List of
Accounts opened and closed, daily sanctions
and disbursements made under each sector, KYC
Related Reports, Excess cash Reports, Data Quality
Monitoring Reports, Jewel Loan Performance
Report, Comprehensive Branch profile, Report
for SMA monitoring, MIS Reports on Advances,
Financial Inclusion Reports, Digital registrations
and transaction monitoring reports, Reports on
projected slippages, Monthly performance ranking
of Branches, Weekly and Monthly Cibil data
generation, Providing reports on Cibil rejected list,
Data to NESL in respect of Corporate borrowers,
providing Data dumps to CO Departments,
Data Dumps to RBI, providing Data in respect of
Parliamentary Questions, EASE Data points etc.

Bank has been adjudged the ‘WINNER’ in the category of
the Best Use of Data and Analytics for Business Outcome
amongst Medium Banks by Indian Banks’ Association in the
IBA Banking Technology Conference, Expo & Awards 2019
held in Mumbai on 20th February 2019. Bank has been awarded
in recognition of the best use of data and usage of Analytics
products developed by the Bank for Business outcome. The
following products were projected for the award:

> Use of Analytics for Cross Sell and Upsell, Customer
Acquisition and Campaign Management

> SMA predictive Analysis.
ATM Heat Map for monitoring ATM downtime and
Hits

> Acquiring new MSME customers using Analytics

Effective Use of Analytics in Digital Payments and
Services

Government Accounts

Direct Tax Collections: The Bank is authorized to collect
Income Tax and other Direct taxes in physical mode and
through On Line Tax Accounting System (OLTAS) by 354
branches all over India. The Bank is also authorized to receive
e-payment of Direct Taxes. During the year under review, the
bank has handled transactions amounting to Rs. 9244 crores
and earned commission of Rs.1.84 Crores.
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FYTE B T § e Yo 3R E-Ya, T e Bl $-3re
3R = 318 & §-Rbg yred dx o fore arfrga &1 Shewret & smms
& 91E, EAR! G G0 STHCT & TUE & fore wem &1 78 & af &
ZRM §6 7 a3 # 5.14,186 I3 3R 315 e 6.1.26 TR
o7 o |

9 - 2

YoM &1 YIa: ECS & #TegH & hisc & 31AaT a6 el afae,
IS UE o¥e, UFS S dex §18, dAfeHTg & diddt be 3iffse 3R
TSNS TRBR G I TR 2.25 ¢ig UeRT & Ya1 R @12 |

Bl Yo MR g 65,212 Wrdl & fore e Rafae, e, e 3ik
RAAR TRl B HArTEHa MR R e fJaRkd a=ar ¢ | §&
J o & SR T 1,620 IS YT WigaRd v & 3k wfaaror o
TG § 2-3 fet o iR e Fafaer, zem, ¥ad 31k AR dem &
fore o & siaefa wfaaor ore fesar @ | o & <R 86 71 5.23 s
TT T HHIE 31fsid fobar &1

§%F 17 A3 # AHAG TROR B GoRkl PRIGR BT T FHEA &,
foremt nfteratt sik apam=it @1 2,356.72 FRIg TUY B HRIGR & & |
d Ja1 Ao 3manT 3R AR f39mT & @ § AL 151.01 a1
T 3i% 458.65 BRI TUY B W1 3R YA 1 yaer fepar mar & |
196.56 P15 BYT DI Ml 3R YA BT HHIEKT GE AT B 70
A3 H STHER FUET (3MERVT 3iR 741) WIT T ST & | §b R
WRBR B T TSI 311 IR ARTRS I A1 2004, AGSADH
g ffér 3k Gawam i aremn, drsmsi & aftsa wu & amr o <@
& 3ilR T 793.20 RIS TUD BT 3EH < JHT & |

TiaR= Tiee §fg AT : a9 P R 36 = 16.70 BRIS BUT U4 fbu &
3R 0.17 18 BT B! 37T 3T B & |

T YOI JUITE! TUTCs bt E=ad o fe1e 3,270 STRATC e b T
& | af & <R 2T 1400 TAGITE T gl € |
Frafa e - i st
SIC-URT/ s -aRT-a 2018-19 & fore SRS & 31 diffaw &
Tast § HrIRe § TREK:
fora &, gR w9 qd aem/iRe Riuwe fafa sifim (R e &
TSl 1 BrsaR) v 7 & 31T Miffraw = & T daR AR IR E |
319, TAR 9 7 d& TRE BT g1 ¢ Fory FopaferiRaa o e @ |

o Jooi 1 s IR SR B T I F B9 H IGT B

SR &

o Job ot o T Mow B 3ragTBd B 3aftie w9
J AR & B 3avTdaT el & |

o 3w Nftm & 3199 # a9 H IR Tl fbar
JHhar g |

o ya fohe e 3fm Mfem & aReaa freiRa =& fhar
3T b 2 3R 39 fopsh o g fafereanfora =& fopam o
qHar g |

*  3RUTA B UG g9 & fole 90 g2 & fore vh
TEM & 31m Nfrom uiRker|

q1d S fadr
a1 3R SRl o T

31 A, 2019 T dcb B HHANRAT P T 26,354 A, f5a# 14,186
3TerBRY, 9521 feiftes 31k 2647 31N HHART I |

o g9 2018-19 & R, §F = I {Ran 3R T gomen
3fifee (wha Il 3k 1) & fore 20 foems siftraRat @
¥t & fore uee & & | fafed fope e 20 wai & fore 20
IHIEaR! &1 To fosar ot {54 § 13 3fear d ot
[Tt § e ge |
* 3D G, WIE Bicial, I (02) & e Fbra & ug &
fore wifarer axedf o 78 & 31k 31 A 2019 7 B: (06) HHTT
(%ifaaT W) §% & wrd BT # & |
Tl HHATRAT DI TN H ¥ 5,224 eI SFGFAT MM aif &, 1,866
IO SeTier il o 3R 7,255 ST af o 9 | FaTRa ot we
# 8,983 wfgar HHARY, 1,036 YAyd A 31k 499 IRIRS w7 |
famerT wew enfie & |
ISR TN :
TR & fo7e, FTRIYBR 11 UfehaT & df 15 oY | Tger a=oT §6 §
HEIYUT Uai &l g 3R FHifad ITRIHIRET B tga & A1 I
B3 | 93 fawm & Sifew e & 3R R weayol ual &t geae
B TS 2 3R snfera g o eom A @ T € | yds fefa &
eyl weifaumt # e & v ufféa fear s arfee sk
FRIIBR IS & 3FFT BT T |

&7 BT fpT &1 -

IRadH B A & fore 3tk fafea siftreRat @ fafea Aeagof
RIFT IR IR % o fo1e o5 = e o e w= Rerd da o faenfoder
& IR & HHAIRT B &1 BT I 3 fo78 U AN IR o |
3 e 8, 3 7 O At I ST b fafted o € e A
2 - 3feom §Reege 31T do Us Beh ( smanddies ) g, Sema
$Reege sifw dfd SHamic NIBM, qot, 78t e, wsmseaeH,
TARE3ITEC -GS ITATE JHIU, SSTHTRIT - AT Y10 31 b
fafvea &t Siv & wrotery uRare, faceh fafmar, e yeem sifew
JeEM orEid 3R ot wRier yded, faxia aae, darsil/eeed,
B B3, WIEER YRET, TUaT FaeH 3R 31 U8y FeT 3Tl b
fauoT |ied SruTer, 3 & # SHIONRUT S & &THT [T H o™
& 35eva 3 fafga fear g |

R T P Gfer fopa o1 2 {6 7 o # aman fFmior & fore 37
&1 ¥ JATOTTS U7 @R | IR 3T o U T o %9 H, §a & fmfor
& dea et fafred gmmoTeET & fore ursamy e @ ufgfd aR @ 8
3R garafe fchar # wHM 89 & fore shra wR M2 e
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Indirect Tax Collections: The Bank is authorized to receive
e-payment of Excise and Service Tax, E-payment of Customs
Duty and e-refunds of Duty Drawback. After the advent of GST,
all our branches have been enabled for collection of GST. During
the year the Bank has handled transactions amounting to Rs.
14,186 crores and earned commission of Rs.1.26 crores.

Centralised Pension Processing Centre

Payment of Pension: The bank is servicing 2.25 lacs pensioners
belonging to Central Civil, Defence, Railways, Telecom, State
Civil, EPFO, CMPFO, TNEB, Chennai Port Trust, Chennai Dock
Labour Board, Local Fund Audit of Tamil Nadu and Malaysian
Government Pension apart from credit through ECS.

Centralised Pension Processing Centre disburses pension on a
centralised basis to Central Civil, Defence, Railway and Telecom
Pensioners for 65,212 accounts. The Bank has disbursed about
Rs. 1,620 crores during the year and received reimbursement
under scheme for Central Civil, Defence, Railway and Telecom
Pensions within 2-3 days from the date of disbursement. During
the year bank has earned commission of Rs. 5.23 crores.

Bank also handles Treasury Business of the Government of
Tamil Nadu at 17 branches with the turnover of Rs. 2,356.72
crores of receipts and payments. Bank services the account of
Planning Commission and Department of Telecommunications
and handled receipts and payments of Rs.151.01 crores and
Rs.458.65 crores respectively. Post Office Collection (Drawing
and Deposit) Account is maintained at 70 branches in Tamil
Nadu handling receipts and payments of Rs.196.56 crores.
Bank has been actively participating in the Government of India
Savings Schemes like Senior Citizens Savings Scheme 2004,
Public Provident Fund and Sukanya Samriddhi Yojana schemes
and have contributed subscriptions of about Rs. 793.20 crores.

Sovereign Gold Bond Scheme: During the year Bank has
collected Rs.16.70 crores and earned an income of Rs.0.17
crores.

National Pension System: 3,270 branches have been enabled
for subscription of NPS. During the year branches have opened
1400 NPS.

Export Credit-ECGC coverage

WT-PC/ WT-PS — Corporate Bank Guarantee in lieu of Advance
Premium to ECGC for the year 2018-19:

Yesteryears, all our Pre-shipment/Post shipment Export
Advances (excluding LC Bills) are covered with one month
advance premium payment.

Now, our Bank has chosen Bank Guarantee which promoted
following advantages.

> Banks need not part with funds and keep as deposit
with ECGC.

> Bank Branch need not have to monitor the
requirement of Advance Premium, periodically.

> Claim may not be repudiated for want of Advance
Premium.

> Outlay of advance premium paid cannot be

determined and also cannot be appropriated at any
point of time.

¢

> Avoid the possibility of obscurity to remit one month

advance premium for new connections.
Human Resources Development
Recruitment & Staff strength

The Bank’s staff strength stood at 26,354 Comprising 14,186
Officers, 9521 Clerks and 2647 Sub-staff as of 31st March, 2019.

> During the year 2018 — 2019, the Bank has initiated
for recruitment of 20 Specialist Officers for the post
Information Security and Information System Audit
(in Scale Il & Ill). 20 candidates were selected for
the identified 20 posts out of which 13 candidates
joined in Bank’s services.

Further, Contract Recruitment has been done for the
post of Faculty for Staff College, Chennai (02) and
as of 31st March 2019 six (06) Faculty (on contract)
are there in Bank’s Staff College.

Of the total staff strength, 5,224 members belonged to SC
category, 1,866 to ST Category, and 7,255 to OBC Category.
Staff Strength includes 8,983 Women employees, 1,036 Ex-
servicemen and 499 physically challenged members.

Succession Planning:

To ensure leadership continuity and develop potential
successors, succession planning process was initiated. The First
phase started with the identification of critical positions in the
bank and identifying potential successors. The Ciritical positions
have been identified on the basis of the risk perceptions at each
department as well as taking into account the replacement
required. For every position, three successors to be identified
and trained for placing them at identified critical positions/
departments and to be in line with succession planning.

Capacity Building:

In order to plan the succession and equip the identified officers
for identified critical positions, Bank has drawn a Policy on
“Capacity Building” in tune with RBI guidelines to build up the
capacity of the staff members. In this regard, bank has identified
the following accredited institutes namely Indian Institute of
Banking & Finance (IIBF), Mumbai, National Institute of Banking
Management (NIBM), Pune, Moody’s Analytics, NISM, NSEIT —
UIDAI Certification, ISACA - CISA Certification who are providing
certifications for the identified areas of Treasury Operations,
Foreign Exchange, Credit Management, Risk Management,
Accounting & Audit Management, Financial Inclusion, KYC/ AML,
Compliance including Legal aspects, Cyber Security, Wealth
Management and Marketing of third party Retail products.

Staff members have been advised to obtain the certifications in
those areas in order to build up the capacity in the Bank. As a
part of motivational measure, Bank is reimbursing the course
fees for all the identified certifications under capacity building
and also giving due weightage for the same in the Promotion
process.
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HexfRm BriwH :
T & IR B ules & fore, HHaiRal @ §9 I@W, Jga iR

FRIYBR B AT [AHad B & fo1g, I6 7 "HeRT JumH" =
fard |

HeRRT v WIS e & o v 3wl s faRke diere g
TR 3R 9 &1 R & & fore o v 3rwat s & faer &
HaE BRAT & | T U Fad UiohdT & oTeTch A1e™ ¥ U Hex U8 d, 370
TRaR 3R it fasr & fore smom s @t foider 31k Amfeet= dar
gl

Hex wtgger At & HaEr § A BT Yedid T da & 3R A § a8
HET BT WY Reg el & | 5% T Hex Wenfed, Ia T,
Fe=reiiern 3R 39 aeg & fore IR e & |

JETE & DI UfghaT I BEIST 310 3nTcAfaears 3R seawI= @ ggr
&, BH-3ia § e derd & 3R a1 & TR B 39 o) & | TIo
BN IATEHAT § YR, B B JoTad iR &R TEd FaT ¥ 3 g
HHARI HfcTaga 4 #ea fHer |

& #, v 3T Ne/Ieae §918 ST 2 {57 Areay & Hex-
ATl SeaTH & Hisdd d Hex gRT R fvar smem 3k vasmR
fqumT gRT s Tlten @ M | vhd fhr MU wBisdd & fIeeyor
& MR R, ALY P Jegi= P gom & fore gfdneron, dames snfe sy
3MT&T FETIAT YaT @ STe |

Hex 3R A & e # g ST a1e 92 31K greeraet Y dider  3uerer
FRIS A |

Afcrpeme A -

d =1 e AYs o gsd o @ o da & et daRal a
et oo 1 & aifes deaniRat & dra Tewzar & Sl drdsiie
3RO Gae ¥, 3 & 1 TR . X SH1ST P 1 IRER HaTE,
et Mifgar 3k Teaial & a1 safa & onfiet 2, s o1
b | g N TTER P b DT TR prelt & foreradl averm et
HHaRAT § & drfes 307 B B B H 3R I P ol wraf B
SaRat & Fram & w2 ot ferar sm s |

BRI A & drataa= & fa v A uRanfera gfsar (wasid ) &
3T T & et 9l dHarRal 3 sifemss siftgfe, smar wfgar
(st fob Afcrapemren =Aifar 4 foam T & ) & 3rguTer @ daR gite JTa
BT E |

T2t geira wecayef & (esmgen) - 3R R & - T gea A

1 Sa3 2018 ¥ ITYF T JHAG AloT Bl TN 3R gosiad
fFarmng |

e a1 # GUR, o9 H i, 778 8fa § IR, 303 # e, Rea,
B 3R erTaERg NiwIferar § guR, Ao ffsee dfd et &
JUR, TN H GUR, FAUS Pl BHH BT, TRATEH HLIe ST,
HHaARAT P IATEHAT FgiHT, IR # TAAR 3R RaTeEr B
RIS 3] 13 AU & 3 Hafera a4 © wewil 3§ [/
A E |
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39 IS § HHATRAT b AFGE H GUR, JER B e, T Bl
ATt AT, E wra= femfor, @mra # & 3R aryear § guR,
75T W gfg 3R e ITEd Aqfe St ord 8nm |

At garal df Sird 3R TIF & foTE FEMED! B AT BT IT
foha ST @ | 391 \ataw et Bl Ha T AEme e B sHifvd faar
Fe, 58 praffad == R faar feear s |

8 2T 2 FAIS FA! b [oT¢ $51 GRT ERNETRT “TIR FAT T
3R 9 w9 FHET & foTe 7Y (TTIR) AR BT | 14 Frait-aa
gemat & fore, o wewdl B vEr 7 s gRT ganeiRa CyeRa
SIHTOT U3 G781

BT G b T - AT TG 37X AT P 33 S B
Al § I8 RITE ¥ F 3uAe I |

werEferi

T FET Bl U hex W 31Tet hsX § uakf &f 78| faaxor i faw
Mg

DES fa@ 2018 - 19
v afesan o1 T - T g 2018
39 VI3 VI 7

g VvVa3m Vi 24

g IViagV 63
gl Fag v 90

Ay |1 77y 11l 136
YAy |l 248
fafufsa S @y | 287
arferer & forfufesa 68

el 923
3 9Ed

fgamT 3 a1 voiell Geam @ | fufthea U9iaR & gRT W ST
S 7 - B 3nfe R e fear mar o |

gfdreor -

PRURE 716 I Jb P U UTED i~ ST b BIRUIRE A& Pl T
H @ U IMURYA &3 Bl BISHR 96 b Ao TR IR 3ARD
3R aTeRt At v g1 fear mam e |

3B & 3rcmar , Sfdn favdl SR W geaie / W FIREY |, 8
3R wemw 3aw o, wadar & &7 # fofte 31k siftreiRal o FRax
gfereror feam man & | 39 ey & g ufke iR ki ufks ydedt &
fore 99 Prdcpd T TIh FHARI & o TeTh Pictet 31k T ufsreror
5 IR 3mAferd fee e |

foirar FwTae W TR gfreror sricw ik ag 3 Uivs &8 &1 TR
HRAT, BT Y 3TN %0 I1e o7 foaa Tram e |
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Mentorship Program:

In order to bridge the knowledge gap, retain employees, develop
leadership and succession planning, Bank has introduced
“Mentorship Program”.

Mentoring is a professional relationship in which an experienced
person assists in the development of a less experienced person
towards acquiring specific skills and broadening knowledge
base. It is an ongoing process through which a mentor aids,
instructs and guides his mentees for their professional and
personal growth.

The mentor does not evaluate the mentee with respect to his or
her current job, nor does he conduct performance reviews of
the mentee. Instead the mentor motivates, encourages by being
enthusiastic, creative, patient and goal oriented.

The process of mentoring enables the mentees to increase
their self confidence and self-esteem, enhancing the work- life
balance and reducing the stress levels. It will also help the
organization in improving productivity, quality of work and better
customer service by increased employee commitment.

In the Bank, an online Portal/Questionnaire is created through
which the feedback of mentor- mentee interactions would
be recorded by the mentor and would be reviewed by HR
department. Based on the analysis of the feedback collected,
required support such as training, resources etc. would be
provided to groom/enhance the performance of the mentee.

The FAQs for the reference of mentor and mentee and the
questionnaire are also made available in the portal.

Ethics Policy:

Bank has introduced “Ethics policy” covering all the employees
of the Bank, to create a culture of cooperation among the
employees in respect of public conduct, communications with
the Bank, interactions with external entities including the media
and dealing with colleagues. The policy defines the standards
of the conduct that is expected of all employees in order that the
right decisions are taken in performing roles and responsibilities
across various functions in the Bank.

For implementation of the said policy, a Standard Operating
Procedure (SOP) has been adopted wherein online affirmation
from all the employees confirming adherence to the code of
conduct (as detailed in the Ethics policy) is obtained on annual
basis.

All ldeas Matter (AIM) - Unleash your Ideas - Staff
Suggestion Scheme

The captioned staff suggestion scheme has been modified and
revived with effect from 1st January 2018.

Ideas / suggestions pertaining 13 broad areas like Improving
Customer Service, Increasing Profit, Improving Brand Image,
Increasing Income, Improving Retail, Agriculture & MSME
Portfolio, Improving existing Digital Banking products, Improving
Recovery, Arresting Slippages, Increasing operational
efficiency, Increasing Staff Productivity, Innovation in Products
& Preventing frauds have been invited from all staff members.

¢

The most common benefits accrue from the scheme would be on
account of improvement in staff morale, better job satisfaction,
creating a feeling of ownership, building team spirit, reduction
of cost and improvement in profitability, increase in revenue and
improved customer satisfaction.

The suggestions are placed to a Committee of GMs, for scrutiny
and selection of best suggestions. These best suggestions will
be forwarded to respective General Managers, to be considered
for implementation.

Bank will issue a “Certificate of Appreciation” signed by ED for
the top 2 best suggestions and by GM (HR) for the remaining
best suggestions. For all the implemented suggestions, staff
members will receive a “Certificate of Appreciation” signed by
MD & CEO.

Also, the best suggestions as well as the implemented
suggestions will be displayed in “IOB ONLINE” — under “Staff
Achievement” and will also be available permanently in the “All
Ideas Matter” Module.

Promotions:

Promotions were given to staff members from one cadre to next
cadre. The details are tabled as under:

Grade FY 2018 - 19
Completion of Promotion process — Time line May 2018
TMVITO TM VII 7
SMVTO TM VI 24
SMIVTO SMV 63
MM Il TO SM IV 90
MM I TO MM 1l 136
JMITO MM I 248
CLERICALTO UM | 287
SUBSTAFF TO CLERICAL 68
Total 923

Other initiatives:

Bank, in coordination with external agency conducted health
awareness sessions by medical professionals on issues such
as Eye care, etc.

Training:
Keeping in view the corporate goal of making the bank a
customer centric, training has been imparted on contemporary

issues of banking apart from basic areas of banking through the
internal and external mode.

Apart from the above, regular training on Banking topics
have been imparted to officers and clerks in the field of Credit
Appraisal/ Credit Monitoring, Small & Medium Enterprises
Financing, Vigilance. Also Programmes for First Line and
Second line managers were conducted for all staff members at
Staff College and various Staff Training Centers.

Special Training Programmes on Financial Inclusion and
issuance of multi travel prepaid card were conducted during the
year.
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gRateme siftraal & fore ud gftc sriww, sm-faa snfa sk
ST Fawat & foe qd udafa gftneror s fo srefiveer weary
¥ fafte &ex, faftes & Svasied 1, SEAsied 1§ THTHsITd
2 TAUASIEY 2 ¥ THEHSITH 3 & (T8 Ud YaT=id UTRT&ToT 31 STTrsr

3naRes gfereror -

fafira =T ufsteror sl wR fopam mam | it 31k deme e
51t fob 39T e & SR A1t ge O & fore qd Fartga wers
PHIIHH BT AT fopar o |

3ridRRes Gf¥reror o veb Tt dictst, TIRE Tt Ui1eroT s 31 ves amtor &fdsm ufereror oo enfher & | o anf 2018 - 19 & fotw ya= Y 18

o aferert fafts arfer=y T Tt 53
(FIH) | (FaAN)

AfHIT B TawT ®F gieror fear war ( gfereor & | 9738 5964 745 16447 1686 1046

T o a1 fererat fose famm)

fora ad 2018 -19 & SRF (Gl gRT gfeeror A 12419 6664 791 19874 3769 1885

SEGURIGY]

e ufreor - T B T U] TR 07 T 3 358% 3 3 = aramife s gmfor

EA 995 BIIUTAS / 3B @1 wfdteror BrimA & fore gfafgs
foan foma smaieH gfifted W o Slesuaed, Ties &,
qUT, 3TSSITRAIC! vaxTaTe 31fe & GRT fosam mar o |

it Tee -

b # iR ST & AT B I B & foe 3ienfies ddy B
qTeTaRoT Htereyol 3R 3% 8 |

foa daera 3R gfogam d% veife & gR1 w e amal § IR
feenfdet R aRua TR = dot ¥ eraaae fear man aife < w
T BT o1 & I |

d & TN Braferdl / o3 § s it e ardaeReT B a9
G, FRIAT 3 & W H, AT TR ATl 3 ST, SRR
I N FA 31T & Faer § oy RY fope 3l €1

TIHRUAS! - 3SR W B-ad P ¥ 3fals BHAR! & fore siferpa
T $ Y TR , RIFERT , @14 31 & Taer F gusitar foar &
i el AftreRal o Rt o gfra / wafdr & e ardf
x FueH fear s A |

b & 37 1o Tewd| & Naelh BRATS B 7T & forib Raeid 3R
AN B o fore R o s &

TR I Bl & | Gieed! ot IR/ 3FRRET0T Bl Ugd & Faierd X
foram o 2 fore arafadsar & a9me T 3R Raet & swae § e
Y THT B HH BRI A Had e 2

d% 7 ol § Rk HHARAT & v ATeHa R W WisH
@I DI IFART e B & forast Fafer e a1 ya &t 511 o |
Ag Sarer faor favm 3tk Are Same yees v &1 siaeTs T
IR HIIATE! Yol AawT 118 e T &, difcs uarafd, Jem
& o0 EAR T & IR 3 3SR TaeroR s gt o adh | 9% 9wt
# el g & 3ilk wrer € ey 89 uier 3ik e am & sewa ot
B ES 2

WH gRI "I, 3@d 7 Jeade dutadi” R faaron @t ggfa
@ Ugd & 3iare fosar 3 ger &1 31 A 2018 B T I &b
foe a0 99% U T Fawdt = 3 faaxforat yega o & &1
TS W & TG UIBINGT §RT 99% dd g faaxioral o
Sira AR o T 2

TR § afgannt & fowg dfite yasar (R, gfaeer g fraro)
eI 2013 & 3AR A TR YSEH THIT - 3SR FHAT
& IR & dEd A JeTNe Bt (Bra,siEd 7 &g
Hratera) § sraRe Rreraa aftfaat &1 me+ fear mar | afafaat
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Pre confirmation programme for Probationary Officers, Pre
Promotion Training for SC/ST members who are eligible for
promotion from Sub Staff to Clerical cadre, Clerk to JMGS |,
JMGS | to MMGS Il and MMGS Il to MMGS Ill was conducted at

¢
¢

various Staff Training Centers. The Pre-Retirement counseling
programme was conducted for Officers and Award Staff
Members who retired during the year.

Internal Training

Bank’s internal training system comprises of 1 Staff College, 11 Staff Training Centers and 1 Rural Banking Training Centre. The
details of Internal Trainings imparted for the FY 2018 — 19 is furnished hereunder:

Particulars Officers Clerical Substaff Total SC (Outof | ST (Out of
Total) Total)

Tralnlng !mparted to Ir?d'lwdual Staff member 9738 5964 745 16447 1686 1046

(irrespective of no. of trainings attended)

Training |mpa|jte_-d during FY 2018 - 19 (based on 12419 6664 791 19874 3769 1885

total no. of trainings attended by members)

External Training

Bank deputed 995 Executives/ Officers for training programs
conducted by reputed external institutes like TISS, Mumbai ,
BQ Global , Mumbai ASCI, Hyderabad, CAFRAL, Mumbai;
[IB&F, Mumbai; NIBM, Pune; National Academy of RUDSET],
Bangalore; CAB, Pune; IDRBT, Hyderabad etc.

Industrial Relations

The Industrial relations environment in the Bank remained
cordial and conducive throughout the year for achieving
organization’s objectives.

The guidelines issued by the Ministry of Finance and Indian
Banks Association with regard to staff matters are implemented
expeditiously by issuing circulars for the benefit of our
employees.

In order to monitor and maintain good Industrial Relations
climate in all offices/Branches of the Bank, circulars/ guidelines
are issued from time to time regarding enforcement of discipline,
policies to be followed, etc.

HRMD-IR Section, Central Office enters into settlement with the
recognized union for award staff, regarding promotion, transfer,
benefits, etc. to redress the grievances of employees/Officers
through discussions with Unions/Associations.

Action is taken against staff members against whom complaints/
matters pertaining to IR matters are reported to enforce discipline

and harmonious industrial relations in the Bank.

Bank has introduced Biometric Attendance System to have
control over staff punctuality. The leave submission/maintenance
has already been automated which helps to maintain accuracy
and reduce the time involved in updation of records.

Bank has already introduced uninterrupted customer service
by permitting the employees in the branches to observe lunch
recess on rotational basis.

Online Disciplinary Proceedings Register System access is
given to HRDD and HRMD, to enable them to generate IR
clearance of our staff for various purpose such as promotion,
posting of first line, availment of loans, sanction of retirement
benefits etc. which has reduced the time, manpower and
stationery involved.

Submission of Returns on ‘Movable, Immovable and valuable
properties’ by staff has already been made online. Around 99%
of eligible staff have submitted the returns for the year ended
31st March 2018. The scrutiny of these returns by appropriate
Authorities has also been completed upto 99% in online.

Internal complaints committees were constituted at all
Administrative offices (Central, Zonal & Regional office) under the
instruction of HRMD-IR Section, as per the Sexual Harassment
of Women at workplace (Prevention, Prohibition and Redressal)
Act 2013. As per the recommendation of the Committees,
appropriate action is taken to redress the grievance.

The details of the Sexual Harassment Complaints received and disposed during the year 2018 — 2019 are as follows:

Complaints pending as on Complaints received during Complaints disposed off Complaints pending as at the
the beginning of the year 2018-19 during the year end of the year (31.03.2019)
(01.04.2018)
1 10 9 2

®




X,

%)

HETID S 3TTh Aied fafi =ramerdi & TR Wb Aaw gRT GRR
SieNfire faame/ =nfie wre R d@ gRT waY w0 3 Famamiiare faar
3 T & aifep da & feell Y e B ST Wb | e el A &, T@T At
DY q1eT-Ferel & STIRE YersA / T B S I e I fobe S 2

[REM
TREN W, 3ifHard 3k srRiftra, welt emanstt, Tt & ay 3k we
& praffad foear T o, e 3R JREe SrIfadr & Jatd
feRveror fosan e & a@ifes T SR 3R smeer & A | SFueH
foa 3 A 3R gRen @1 3iR 3iftre werga fovar s wd arfs &\ 3T
e 3R HHARID & fore vas JRidrd ardrazor &1 fmfor a3 | d garem
31fi gRem 3R gRen & fore fFrare® Ar®! R SR aar @ 3k aifia gram
& fore yeer aa & e & dra i RN B AaR STRRedT thefr &
e ST ATt BF JRET iR o 311 A | S = el Bl JR&T P
TR ST [T & 31R FRET JUSVT & 0T 317 fop iterar 3R
TR 37T BT 24* 7 * 365 BT BT 3R U SHRE (NIMSIMR) 31K T
oraT3lt § agae ¥R 3R gou vdivd ik emaEnsh wR et 3% )
AIDIER / 3T TS I AT b R TR HHAHR =i Gread faar
& | Beira wrafera gRe fawm e gRen SfeRY & | fide) R
HRA | IHE JaTE P Fanierd AR R e 2|

oS Sifer

d 7 Y 2018-19 % R HRA ARBR DI JISTHTST el B T BRA
¥ fore Tt gar fobe €1 o & SR 152 s et B smgaiE
JaT UTeamH & Aend ¥ et ufeeror fear man af & dkm
3MmafSTa = f&et srarememnsit & f&< o1 Hrdarerds st 3@ arel
2548 TTB el B T YT¥1eT0T gar fovar T | IReR & et
& IR 96 7 T &g Braferal # el giHdrs Bie I [em
fopan & 3R 3mEsiat e W §9 SEAaIS FX ®f JIaem Ja=
@I &1 TIB T &b JANT B S 3T R dfesr erazmaett
U PRI T & | DRI H [T BT TIPS TN IR & feTe
1826 HHATRAT Y Frtpre gfereror feam war @1 Swfaes & ufamr
"o " & IR 3 i & -y ffsea v & O g fee e
2| 3MTS3E! SRIHTET - 4 T Gebrer fobam T |

HRA TRBR A IASTHIT Bifc IR & ded T &7 H a9 2017-18 &
fore f&QY & et "amoft ' & fore fadio eoR v e & | e
FATAT TERIEIE BT I 2017-18 & I &A1 ST [RIBR A0 B
T 9RA IRBR GRT eI &7 § F2H RIBR Y& fbdm T | 15
ST BT 3R U IRAT BT I RGN F RIHR U 3T |
TSTHTST fa9TT, BT BraAferd gRT ISTHINT HrAIa &b TaeT H &3
wraferat @1 FRieor fsar mar 3R TS ST § 3T B
TR I &R PrATel iR RIS B RIHR TG FHIOT UF G
IR Meanfea fobar| JrsrTeT Taeht T afifa o Ry 3 gfifa 3
THET: 05.05.2018, 18.06.2018 31X 18.01.2019 T §HRI 2N TS, Fl
3R TR STRAT3 T FRYeTor fohar | rsTHTST e el Sar |fta
B 3T BT 16T AT = FARY THUT, HRT 3R Uetae Sarsti &1
foRYeqoT HHer: 16.07.2018, 27.01.2019 31 14.02.2019 Y fHam| a1
Titferat = g el H ITHTT Brafadd Wy b fpan
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Jo 7 & g T9RIE & 3R W I &A1a praiadl 3R daa
P ¥ & gfaafianst o smiee fear §6 grr v sifaa
R f&e) fFraer e gferanfiar 10 fadex 2018 @1 3mnfara & miv|
I 71 3iaR-d 31fae R fFder era= ufaanfiar & smafsa @ |
&t raferal = & feaw IR & e R fafim & uferanfiram
3MANfSTd @ &1 10 AR 2019 B Hara Hrfed iR &aAa Hrafeat
3iik 2 faeeh omanait & favg &t feaw a=man o, &t st §
fafim & uferanfiramt, IFART sk Brfememsit o smasm fear
TT| &V PrATerdl RT3 o TITAT feas ob 37aRR WR el gadi &
fore fafire f&e afcanfiransit & smivsi fovar |

31TE T 3} U U & 2R db A prataa= & Rt

d 3 4.9 2016-17 | WRAT oIRAT AFD! B AN B DY Higsar
YRS B & | R TET AP DY i ob GRT TR = 2 3R &1 37T
@ a1 WRE/2018-19/146 SNSRI IR 29/21.07.001/2018-19
f&eias 22 W 2019 A& WRANI oIl A B 3T JIHT ad TR
TR &g wIfid ax fear |

TRaRT 2016 H RaTd d 31T gfean & g1 oRY fope e Fde & 3raiR,
d 7 v aRarere afafa o1 1o fhar & i i s fewe o
3reeral H 4 TET YdUd! & TYE P GRT 3 U7 8 0F PG B
famra @1 FRTEa | § 7 Y 10 TEwT &1 v TR BT M6 fbar
2 3k § 9 v (aniféra wrm &) & fow fafim srafares fawm & 7
Hewd! BT OB U T BT T+ 65T & S 3718 T 81 09 & draf=aae
B 3T B | IR Ra1d §b & Fdem & 7 & 31 femgwar 2018
do forira faaxoh gt @ &t fobar ST &1 3, 3Ses! ved &
foaraas & o w Reifa gaem wieor wfif sik 86 & 9 o
off vger & i ST g & | § 3 R 9Ra # fafie ata srafean sk
3Tt BraTeral ¥ Tor iRt o1 gfereror gamr war & | fafim
&g 3iR 3raet draferdl F e BrEued! & fore ot srgee vew
STHTGasT HIRITH T 727 2 |

dw 7 yraferd ufohan & STt ved & SERal B YT BRI & L 3R
@I vgaE @ ¢ o I 31, T ST, JHIat @rs &R &1 3fad
T ($3MS31R) o 3ferdt 3ifasat e @1 oo (fsidser) ot aaman mar
21w 7 fofte foumt S i ©4fr o, I 3, Sifew gaem
famT 3nfE & acfa 3Tk B @R R & ML TeH & sreall b T
TR & [0 AT B 351 &1 YR CRATd TFdI & BRI
& fore it giftsd ergdaR 3R AiveaaRr & 3% siftnreur & fae wwm
THTE & 46 b T Fiharel= &l

I Ud a1 R I BIAFTIT

a%] U JaT X (ST U A B G & 71 16 Uget fop Far
R/ wae e/ 3ifagra 3R ffead s smeer ol o ggen & 5 i
01.07.2017 | JHIG # 3T & |STAC! U favqa agwaRa 3avayed
IR ¢ TS T8 3UHT B farg I FueRa fHar siar @ 56t &= &
frerRor amgfef oo v & W W 3menRa g 81 Siewdt & fafim
TR IR : 5%, 12%/ 18% 31 28% | Taof & faebl/ Framdt w foeeret
3% FreiRa &1 §fdm 3k fofra a1 = Shewet 18% R 2|
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Industrial Disputes/Court Cases filed by staff members before
various Courts including those before Assistant Labour
Commissioner are effectively defended/contested by the
Bank in order to safeguard Bank’s interest. Wherever possible
efforts are made to conclude the cases through negotiated
settlement.

Security

Security measures, mandatory and recommendatory, were
correctly and strictly implemented in all the branches, ATMs
and administrative offices were reviewed periodically keeping
in view of the local law and order situation and necessary
steps taken to fortify security thereby creating a safe business
environment for customers and staff. The Bank continued
to stress on preventive measures for security and fire safety
arrangements and inculcation of fire prevention and security
consciousness among staff to ensure safety to life and
property. Bank has sensitized staff members regarding security
awareness and ensured installation of security electronics viz.,
CCTV and Burglar Alarm functioning 24x7x365 days basis
incorporating Passive Infra-Red (PIR) sensors and vibration
sensors in all branches and deployment of outsourced
Watchmen/ Armed Guards at vulnerable ATMs and branches
on case to case basis respectively. The Security Department
at Central Office is monitoring and regulating the operations of
cash flow, duly aided by the team of Regional Security Officers
Pan India.

Rajbhasha (Official Language Policy)

The Bank has taken all efforts to implement the Official
Language Policy of Government of India during the year
2018-19. During the year 152 Staff members who do not
possess working knowledge of Hindi were trained in 10B
Praveen. 2,548 Staff members possessing working knowledge
of Hindi were trained in General Hindi Workshops held during
the year. As per the directives of Government of India, Bank
has enabled Hindi Unicode font in all Regional Offices and has
provided the facility of downloading of the same on I0B Online.
Banking terminology has been provided on IOB Online for the
benefit of staff members. Training has been given to 1,826 staff
members for the use of Hindi in computers. Four issues of
quarterly Hindi Magazine “VANI” in print as well as in digital
form have been published. Lekhmala - 4 is also published.

Govt of India has awarded Second Prize for Hindi house
magazine “VANI” for the year 2017-18 in C Region under
Rajbhasha Keerti Puraskar. Regional Office Hyderabad
received First Prize in southern region from Govt of India
under Regional Rajbhasha award category for the year
2017-18. 15 Regional Offices and one branch received awards
from respective TOLICs. Regional Offices were inspected
on Official Language implementation by Official Language
Department, Central Office and Rajbhasha Shields were
awarded to Regional Offices and branches doing good work
in official language implementation.
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Third Sub Committee of Parliamentary Committee on Official
Language has conducted inspection of Joshi Math, Ooty and
Ramnathpuram branches on 5th May 2018, 18th June 2018 and
18th Jan 2019 respectively. Drafting and evidence committee
of Parliamentary Committee on Official Language conducted
inspection of Gurugram, Mathura and Palwal branches on
16th July 2018, 27th January 2019 and 14th February 2019
respectively. Both Committees expressed satisfaction over the
implementation of Official Language in these centers. Bank
has conducted Hindi competitions in all Regional Offices and
Central Office on the occasion of Hindi Day Celebrations. An
All India Hindi Essay Writing competition was held on 10th
September 2018. Bank has also conducted inter-bank All-India
Essay Writing competition. Regional Offices have conducted
various Hindi Competitions for school children on the occasion
of Hindi Day Celebrations. On 10th January 2019 World Hindi
Day was observed in Central Office and Regional Offices and
two overseas branches, Various Hindi competitions, seminars
and workshops were held in Regional Offices. Various Hindi
competitions for school children were conducted by Regional
Offices on the occasion of Bank’s Foundation Day celebration.

Status of Implementation of IndAS in our Bank

Bank has commenced the process of Ind AS (Indian
Accounting Standards) implementation from FY 2016-17.
RBI vide their notification RBI/2018-2019/146 DBR.BPBC.
No0.29/21.07.001/2018-19 dated 22nd March 2019 has deferred
the implementation of Ind AS till further notice.

In line with the guidance issued by the Reserve Bank of India
in February 2016, the Bank has set up a Steering Committee
headed by the Executive Director along with a Working Group
consisting of four (4) General Managers which monitors the
progress of IndAS implementation. Bank has also formed
a Core team of ten (10) members and ECL (Expected Credit
Loss) team of seven (7) members drawn from various functional
departments for taking forward the implementation of Ind AS.
In line with direction of Reserve Bank of India Bank has filed
the Pro-forma financial statements up to 31st Dec 2018. Further,
the status report on progress of implementation of Ind AS has
already been placed to the Audit Committee and also to the
Board of the Bank. The Bank has undertaken pan India training
to officers attached to various Regional and Zonal Offices. Also
Ind AS awareness program was undertaken to the Executives
attached to the various Regional and Zonal Offices of the Bank.
Bank has identified the gaps in existing system for meeting Ind
AS requirement which includes fair valuation of staff advances,
staff deposits, computation of Effective Interest Rate (EIR) etc.
Bank has initiated next steps towards streamlining the workflow
of various departments viz., Treasury, Credit verticals, Risk
Management Dept etc by bridging the gaps for meeting IndAS
requirements. Bank is in the process of going for a holistic
solution involving acquisition of software and required hardware
for implementation of Indian Accounting Standards (Ind AS)”
Goods and Service Tax

Goods and Service Tax (GST) is a comprehensive Indirect
Tax reform that has replaced the erstwhile Service Tax/Entry
tax/Octroi and certain other Indirect Taxes and has come into
effect from 1st July 2017. GST is a comprehensive multistage,
destination based tax as it is collected from point of consumption
wherein the tax is determined based on the place of supply. GST
has different rate structures broadly 5%; 12%; 18% and 28%.
GST on sale/auction of Gold is fixed at 3%. GST on Banking and
Financial Services is 18%.
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All requisite system modifications have been developed in-
house by Information Technology Department (ITD) to suit the
needs of the Bank. The Bank has migrated from Centralized
Service Tax Registration to State-wise GST Registrations for 34
States where Bank has its Branches. Systems are in place for
making payments to vendors and capturing the details of GST
paid in order to claim the eligible Input Tax Credit (ITC).

Work related to filing of monthly GST Returns, payment of GST
has been centralized and is being made by Tax Compliance
and Payment Cell at Central office. Bank has duly filed all the
Returns under GST up to date.

PSBs- Reforms Agenda - EASE - Enhanced Access &
Service Excellence

Further to the recapitalization plan of PSBs approved by
the Government in October-2017, PSB Reforms Agenda-
“Enhanced Access & Service Excellence (EASE)” has been
framed by Ministry of Finance, Government of India based on
the recommendations made by the PSB Whole Time Directors
and senior executives in PSB Manthan in November-2017.

Reforms Agenda for PSBs

The Reforms Agenda titled “Responsive and Responsible PSBs-
Banking Reforms Roadmap for a New India” aims at “Enhanced
Access and Service Excellence (EASE)” and has been further
subdivided in to 6 themes as given below:

1
@)

Customer Responsiveness- EASE for customer comfort

Responsible Banking- Financial Stability, governance for
ensuring outcomes and EASE for clean and commercially
prudent business.

Credit off-take- EASE for the borrower and proactive
delivery of credit.

UdayamiMitra for MSMEs- EASE of financing and bill
discounting for MSMEs.

Deepening Financial Inclusion & Digitalization- EASE
through near-home banking, micro-insurance and
digitalization.

(6)

Ensuring Outcomes - Governance / HR- Developing
personnel for Brand PSB.

The six themes of action have been divided in to 30 Action
Points (APs). Accordingly, specific timelines have been fixed
for implementation of Action Points and is being reviewed
periodically.

Implementation of EASE - Achievements:

Govt. of India released the EASE Reforms Index and EASE
Banking Reforms awards at an event organized by IBA at Delhi
on 28th February 2019.
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Bank has bagged 2 awards as winner out of 8 winner
categories.

> Winner for “Reforms Excellence” among all Public
Sector Banks.
> Winner for theme “Deepening Financial Inclusion

and Digitalization” Bank ranked at 7th place with
66.7 score as on December 2018 among all 21
PSBs. Grievance Redressal System (SPGRS)
of the Bank got a special mention in “Examples
of Best Practice among PSBs” at the Event’s
presentation.

Planning & Economic Desk

The Planning function continues to derive useful results towards
monitoring region wise monthly Profit & Loss movement,
Corporate level Budgeting, reporting provisional daily MIS to
top Management & various study analysis. The economic desk
supports top management with day-to-day developments apart
from analyzing the Government/ RBI policies at regular intervals.

Parliamentary Committee

The Bank hosted the visit of following Parliamentary
Committees during the FY 2018-19.

a)  Study Visit of Parliament Standing Committee on Rural
Development, Lok Sabha to Thiruananthpuram from 21st

to 22nd January 2019

Study Visit of Parliament Standing Committee on Rural
Development, Lok Sabha to Ooty from 24th to 25th
October 2018.

Study Visit of Parliamentary Committee on Government
Assurances, Rajya Sabha to Chennai from 5th to 6th
September 2018.

Study Visit on Subordinate Legislation, Rajya Sabha to
Chennai on 29th October 2018.

Outlook 2019-20

d)

The growth projections for the economy are lower for the year
2019-20. The key reasons for the downward revision is due to
probability of lower than normal monsoon for 2019, continued
agrarian distress & loss of momentum in the industrial output
growth especially under manufacturing and electricity. Besides,
the slow progress on cases referred to the National Company
Law Tribunal under the Insolvency and Bankruptcy Code, 2016,
is also a cause of concern. However, the economy is poised
to pick up, benefitting from lower oil prices and a slower pace
of monetary tightening as inflation pressures ease. Continued
implementation of structural and financial sector reforms with
efforts to reduce public debt remain essential to secure the
economy’s growth prospects.
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REPORT OF THE BOARD OF DIRECTORS ON CORPORAT
A. Mandatory Requirements

m

GOVERNANCE FOR THE YEAR 2018-19

1. Bank’s Philosophy on Corporate Governance

The Bank is conducting its day to day affairs in accordance with the principles of Corporate Governance. The Bank has always
stood for transparency, accountability and responsiveness within the framework of regulatory, market, stakeholders and internal
governance. In the context of the pivotal role that banks play in the financial and economic system of the country, the Bank
values the critical importance of effective corporate governance in determining its ethical values, objectives, strategies and control
environment.

2. BOARD OF DIRECTORS:
a. Composition:

The business of the Bank is vested with the Board of Directors. The MD & CEO and two EDs function under the superintendence,
direction and control of the Board. The strength as on 31.03.2019 is nine directors comprising three whole time Directors and six
non-executive Directors, which includes one non-executive Chairman and two directors elected from amongst the shareholders to
duly represent their interest. The Non-Executive Chairman presides over the meetings of the Board.

b.i Particulars of Directors who held office during the financial year 2018-2019:

Sl. Name of the Director Designation Nature of Directorship Date of Retirement/
No. (Shri/Smt) Appointments | demission of
office during the
year
1 |T C A Ranganathan Chairman Non-Executive/ Part 16.02.2017
Time Non Official
2 |R. Subramaniakumar Managing Director & Chief | Executive / Whole Time | 29.09.2016
Executive Officer
3 K Swaminathan Executive Director Executive / Whole Time | 17.02.2017
4 | Ajay Kumar Srivastava Executive Director Executive / Whole Time | 09.10.2017
5 | Annie George Mathew Government Nominee Official - Non Executive | 22.07.2016
Director
6 | Nirmal Chand RBI Nominee Director Official -Non Executive 13.03.2014
7 K Raghu Chartered Accountant Non-Executive 26.07.2016
Director
8 | Vishnukumar Bansal Additional Director Non-Executive 08.08.2016 07.08.2018
9 |Sanjay Rungta Shareholder Director Non Executive 08.12.2017
10 |Navin Prakash Sinha Shareholder Director Non Executive 08.12.2017
11 |Sivaraman Anant Narayan Director /Part-time Non - Non Executive 27.12.2017 15.11.2018 *
Official

*Resigned due to personal reasons.
Profile of Directors of the Bank is enclosed as an Annexure.
It is declared that none of the directors are related to each other.

The Board has adopted a Code of Conduct for Directors and all the General Managers and a declaration has been obtained from
the MD & CEO confirming their compliance with the Code of Conduct and is attached to this report.

Shri Haridas C, General Manager, was the Secretary to the Board till 28.02.2019. Shri Hari Babu, Deputy General Manager, is the
present Secretary of the Board.

(75)

75




>

7N
&
N0 R vsa Dt/ fgivsar/ oo &1 faaxon
PR T / IR / SeTarsit ol d caard 3R & b e o NS F TN U | et &b AW e U PR Hiere /
ATTH T A TEAM ST & b § THE! T4 F BT TR TD % preret / st | forevwstan e &
| ArgaTe
s & Y & Y w IR
oY IR, GEATIGHAR
Y & TTHAIA
ot 3157 HHR Marad
ot et ©ie
Y %5 XY
Y o e
for il Y & v TR
o 3R, GEATIGHR
Y & T
St 315 AR SMarad
G Y TSt ey
ot e die
ey
Y T e
3refee & Y Y A T ERE
A T e & Y Y A T ERE
A 3R, GFAUIGAR
St 35T AR Mared
Y 1A yoprer fawat
< et & 3R, GFUIHAR
fNHg
PIUNR Jee & Y Y T AERA
fauorT Gl ot 31573 FIAR Marda
Y 1A yaerer fawar
SRaw yeem &l
H. AEHded o oy 2018-19 & R o fafdra g wmi R 1€ & 13 docb
o B ARG 7 RIF 3R BRI 9t et of a5 wEd giad
o8 81 sl ) st o e el e A | o 3 i I
STl &1 STaede TLIPROT e B 8 dab o prauteradt d €l [ 16.04.2018 Y
a1E Jop! # wfhe 81 & fore swfa fpar srar & (aemeimad 6 | o2 29.05.2018 EE]
3RE d 3 9 7 Bl o oot Free Tea H m § su-- |03 25-022018 2
: S~ 04 09.07.2018 ¥ 10.07.2018
?Z&ggimu'aﬁw&w foow 3T B et 05 27.07.2018 i
' 06 28.08.2018 G|
d& 7 2012-13 # a1 e, v a9 3menRa 3iHere aba, & ke | 07 27.09.2018 o
<t 25 et e o s o e e e o (% o e =
fore A€ @ afirfer o doot & 3mate & fore § M- uge % Bl g9 0 04:01:2019 =
m%mmﬁﬁ%“mmaﬁm@mm 11 25.01.2019 e
2139 U8 7 966 & MRS & =i Pl URatd T & fored gRT - | 12 26.02.2019 GES
13 28.03.2019 G|

rFd, T 3R FRTeHl § ARYd 999 gA £

&)




%

N
AN
\AZ
b.ii Particulars of Skills/ Expertise/ Competence of Board of Directors
Core Skill/ Expertise/ Competencies identified as | Core Skill/ Expertise / Name of Directors who have
required in the context of the Bank business and | Competencies available with such Core Skill/ Expertise/
sectors for it to function effectively the Board Competencies
Banking Yes Shri TCA Ranganathan
Shri R Subramaniakumar
Shri K Swaminathan
Shri Ajay Kumar Srivastava
Shri Nirmal Chand
Shri K Raghu
Shri Sanjay Rungta
Finance Yes Shri TCA Ranganathan
Shri K Swaminathan
Shri Ajay Kumar Srivastava
Smt. Annie George Mathew
Shri K Raghu
Shri Sanjay Rungta
Economics Yes Shri TCA Ranganathan
Human Resource Management Yes Shri TCA Ranganathan
Shri R Subramaniakumar
Shri Ajay Kumar Srivastava
Shri Navin Prakash Sinha
Information Technology Yes Shri R Subramaniakumar
Shri K Raghu
Treasury Management Yes Shri TCA Ranganathan
Marketing Yes Shri Ajay Kumar Srivastava
Shri Navin Prakash Sinha
Insolvency Professional Yes Shri Sanjay Rungta
Risk Management No

c. Meetings of the Board:

The date and place of the meeting as well as the agenda papers
are advised to all Directors well in advance. The Directors have
access to all additional information on the agenda. Executives
of the Bank are also invited to attend the Board meetings to
provide necessary clarifications. During the year under review,
the meetings of the Board were held 13 times as against the
requirement of holding meetings at least once a quarter with a
minimum of six times a year.

During the year 2012-13, the Bank has promoted an
e-governance initiative for e-conduct of Board and Committee
meetings by ensuring timely and seamless flow of information
to Board members through the use of a Board Portal, a web
based online workspace. The portal offers Directors confidential
e-access on iPads, on a real-time basis, to agenda papers. This
initiative has transformed the way meetings are conducted while
resulting in substantial savings in cost, time and resources.

During the financial year 2018-19, the Board meetings
were held 13 times on the following dates and places:

SI. No. DATE OF MEETING PLACE HELD
01 16.04.2018 Chennai
02 29.05.2018 Chennai
03 25.06.2018 Chennai
04 09.07.2018 to Chennai
10.07.2018
05 27.07.2018 Chennai
06 28.08.2018 Chennai
07 27.09.2018 Chennai
08 26.10.2018 Chennai
09 27.11.2018 Chennai
10 04.01.2019 Chennai
11 25.01.2019 Chennai
12 26.02.2019 Chennai
13 28.03.2019 Chennai
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JHY b THFId PRA g fa1 FopT AT & Sifora ol Tl
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06 IREGEC 1013 suRera
07 ®g 13/13# JufRerd
08 fAwHAR s9a 04/05™* IuRed
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. All the meetings were conducted with proper quorum and without any adjournments.
. Attendance of the directors at the Board meetings and last AGM held on 11.07.2018 are furnished below:

Sl. No. [Name of Director Number of Board Meetings Attendance in the Last AGM
attended/held 11.07.2018
01 Shri T C A Ranganathan 13/13* Attended
02 Shri R. Subramaniakumar 13/13 Attended
03 Shri K Swaminathan 13/13 Attended
04 Shri Ajay Kumar Srivastava 13/13 Attended
05 Smt Annie George Mathew 05/13 Not attended
06 Shri Nirmal Chand 10/13 Not attended
07 Shri K Raghu 13/13# Attended
08 Shri Vishnukumar Bansal 04/05** Not attended
09 Shri Sanjay Rungta 12/13@ Attended
10 Shri Navin Prakash Sinha 6/13*** Not attended
11 Shri Sivaraman Anant Narayan 06/08 Not attended

*Shri T C A Ranganathan attended the meeting through videoconferencing on 28.08.2018, 27.09.2018, 26.10.2018 & 27.11.2018.
#Shri K Raghu attended the meeting through videoconferencing on 25.06.2018, 28.08.2018 & 26.10.2018.

**Shri Vishnukumar Bansal attended the meeting through videoconferencing on 16.04.2018 & 25.06.2018

@Shri Sanjay Rungta attended the meeting through videoconferencing on 25.06.2018, 27.09.2018 & 26.10.2018

***Shri Navin Prakash Sinha attended the meeting through videoconferencing on 28.08.2018.

Details of Shares held by Non-Executive Directors in terms of Regulation 34 of SEBI (LODR) Regulations, 2015 as on
31.03.2019

1. Shri Sanjay Rungta — 600 shares

2. Shri Navin Prakash Sinha — 100 shares

No other Non-Executive Directors hold any I0B shares.

d. Number of other Boards or Board Committees in which the Director is a member/ Chairperson:

Name of Director Number of other companies (excluding Number of Committees (other than IOB) in

private companies and IOB ) in which he / which a member

she is a member/ Chairperson of the Board
(excluding alternate / nominee director)

Shri T C A Ranganathan 3 3

e. Membership in Committees:

None of the Directors on the Board is a member in more than 10 1. Management Committee of the Board
committees or acts as a Chairman of more than five committees
across all listed entities in which s/he is a director. (For the
purpose of reckoning the limit in terms of clause 26 of SEBI
(Listing Obligations and Disclosure Requirements) Regulations,
2015, the chairmanship/membership of the Audit Committee
and the Stakeholders' Relationship Committee alone have been
considered).

3. COMMITTEES OF THE BOARD:

In order to facilitate the decision-making process, Board Committee for Review of Disciplinary Cases &
has constituted the following committees and delegated Departmental Enquiries

specific powers to them. The minutes of each meeting are
subsequently placed before the next meeting of the committee
for confirmation. The minutes are also placed before the Board
Meeting for information.

Credit Approval Committee of the Board
Audit Committee of the Board

Risk Management Committee of the Board
Committee for Monitoring Large Value Frauds

Customer Service Committee of the Board

N oo o »> 0 DN
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Remuneration Committee

©

Nomination Committee
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10. Information Technology Strategy Committee

11.  Steering Committee on Human Resources

12. Board Level Committee to Monitor Recovery in NPA

13. Committee of Directors for Issue of Equity Share Capital
14. Review Committee on Wilful Defaulters

15. Stakeholders Relationship Committee

3.1 MANAGEMENT COMMITTEE OF THE BOARD

MCB is constituted as per the provisions of the Nationalized
Banks (Management and Miscellaneous Provisions) Scheme,
1970. The functions and duties of the MCB are as under:

a. Sanctioning of credit proposals (funded and non
funded) as per quantum fixed by the Board

b. Loan and Interest Compromise / Write off proposals
— as per quantum fixed by the Board.

C. Proposals for approval of capital and revenue
expenditure

¢
¢

d. Proposals relating to acquisition and hiring of
premises, including deviation from norms for
acquisition and hiring of premises.

e. Filing of suits / appeals, defending them etc.

bl

Investments in Government and other approved
securities, shares and debentures of companies,
including underwriting.

g. Donations

h. Any other matter referred to the Management
Committee by the Board.

ltems (a) to (g) will be in respect of proposals beyond the
discretionary powers of MD & CEO/ powers of Credit Approval
Committee, as may be applicable.

The Chairman of the Committee is the MD & CEO of the
Bank. The Committee met 11 times during the year. All the
meetings were conducted with proper quorum and without any
adjournments.

The Members who held office during the period from 01.04.2018 to 31.03.2019 and the details of number of meetings attended

during their tenure by each Committee member are as under:

Sl. No. |Name of Director Position Tenure of membership Number of
From To Meetings
Attended / Held

1 Shri R Subramaniakumar Chairman of the Committee | 29.09.2016 11/11

2 Shri K Swaminathan Member 17.02.2017 11/11

3 Shri Ajay Kumar Srivastava Member 09.10.2017 10/11

4 Shri Nirmal Chand Member 13.03.2014 11/11

5 Shri Sanjay Rungta Member 08.12.2017 |07.06.2018
25.06.2018 | 24.12.2018 11/11*
04.01.2019 | 03.07.2019

6 Shri Navin Prakash Sinha Member 08.12.2017 | 07.06.2018 01/02

7 Shri Sivaraman Anant Narayan Member 25.06.2018 | 15.11.2018 03/04

*Shri Sanjay Rungta attended the meeting through video conferencing on 25.06.2018, 21.07.2018 & 15.10.2018.

3.2 CREDIT APPROVAL COMMITTEE OF THE BOARD

The Credit Approval Committee of the Board has been constituted on 25.02.2012 by the Board of Directors in terms of the
amendment of the Nationalised Banks (Management and Miscellaneous Provisions) Scheme 1970 vide Notification No. S.0.2736(E)
dated December 5, 2011. The Committee is empowered with specific financial powers for sanctioning of credit proposals and for

settlement for Loan compromise / write off.

The Chairman of the Committee is the MD & CEO of the Bank. The Committee met 15 times during the period from 01.04.2018 to
31.03.2019. Number of Meetings attended by each Committee Member during the period:

Sl. |Name of Director/Member Position Tenure of membership | Number of Meetings
No From To Attended / Held
1 |Shri R Subramaniakumar Chairman of the Committee | 29.09.2016 15/15
2 |Shri K Swaminathan Member 17.02.2017 15/15
3 |Shri Ajay Kumar Srivastava Member 09.10.2017 13/15
4 |General Manager Large Corporate Dept & Member 25.02.2012 15/15
Mid Corporate Dept
5 |General Manager MSME Dept Member 25.02.2012 07/07
6 |General Manager Balance Sheet Member 25.02.2012 15/15
Management Dept (CFO)
(1)
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Sl. |Name of Director/Member Position Tenure of membership | Number of Meetings
No From To Attended / Held
7 |General Manager Risk Management Member 25.02.2012 15/15
Department
8 |General Manager Credit Monitoring Member 11/11
9 |General Manager ARID Member 06/07
10 |General Manager International Member 15/15
11 |General Manager Digital Banking Dept Member 07/07
12 |Deputy General Manager Retail Banking Member 08/09

3.3 AUDIT COMMITTEE OF THE BOARD

The Audit Committee of the Board (ACB) has been constituted
by the Board of Directors as per instructions of the Reserve
Bank of India/GOl and presently consists of five members
comprising of the Executive Director (in charge of Internal
Inspection and Audit), Government Director, RBI Director, one
non-official director and one share holder director. RBI vide its
letter dated September 24, 2015 advised that the ED in charge
of Internal Inspection and Audit should be the member of the
ACB whereas other EDs can be invitees to the meeting.

Government of India has advised vide their letter dated
10.06.2014 that Directors appointed under Section 9 (3) (g)
and (h) of the Banking Companies (Acquisition and Transfer
of Undertakings) Act 1970, who are on the Management
Committee shall not be on the Audit Committee in any capacity.
The Bank is complying with the same.

The delegated functions and duties of the ACB are as under:

=  To provide direction as also oversee the operation of the
total audit function in the Bank. Total audit function will
imply the organization, operationalization and quality
control of the internal audit and inspection within the Bank
and follow up on the statutory / external audit of the Bank
and inspections of RBI.

To review the internal inspection / audit function in
the Bank - the system, its quality and effectiveness in
terms of follow-up and also the inspection reports of
specialized and extra large branches and all branches
with unsatisfactory ratings

To obtain and review half — yearly reports from the
Compliance Officers of the functional areas

To review and follow up on the report of the statutory audit
and all the issues raised in the Long Form Audit Report
(LFAR) and interact with the external auditors before the
finalization of the annual / quarterly financial statements
and reports.

To review and follow up all the issues / concerns raised in
the Inspection reports of RBI.

=

This Committee specially focuses on the follow-up of:

= Inter — Branch Adjustment Accounts

=  Unreconciled long outstanding entries in Inter — Bank
Accounts and Nostro Accounts

=  Arrears in balancing of books at various branches

=  Frauds and all other major areas of house—keeping,

The following additional role functions/powers have been

entrusted to ACB in terms of SEBI Committee on Corporate
Governance guidelines issued by RBI to Indian Commercial
Banks listed on stock exchanges:

To investigate any activity within its terms of reference.

To seek information from any employee.

To obtain outside legal or other professional advice.

To secure attendance of outsiders with relevant expertise,
if it considers necessary.

The role of the Audit Committee shall also include the following
in addition to the existing role function:

Overseeing of the Bank’s financial reporting process and
the disclosure of its financial information to ensure that the
financial statements are correct, sufficient and credible.

Reviewing with the Management the financial statements
with special emphasis on accounting policies and
practices, compliance of accounting standards and other
legal requirements concerning the financial statements.

Reviewing with the Management, external and internal
auditors, the adequacy of internal control systems.

Reviewing the findings of any internal investigations by
the internal auditors into matters where there is suspected
fraud or irregularity or a failure of internal control systems
of a material nature and reporting the matter to the Board.

Discussing with external auditors beforethe commencement
of audit the nature and scope of audit as well as having
post audit discussion to ascertain any area of concern.

Reviewing the Bank’s Financial and Risk Management
Policies.

In line with the suggestions of the Ministry of Finance,
Government of India, the scope of the Audit Committee of
the Board was broadened to include the following reviews of
accounts at specific exposure levels as approved by the Audit
Committee of the Board:

A)  Potential NPA / stress cases as and when required.

B) High value loans which have been granted against a
security which is not free from encumbrances

C) Cases of One time settlement involving high value loans

D)  High value accounts - to evaluate / re-evaluate the value

and quality of security / collateral (both tangible and
especially intangible) provided against the account.
The Committee met 13 times during the year 2018-19 on

(83)
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17.04.2018, 29.05.2018, 19.07.2018, 26.07.2018, 27.07.2018, 27.09.2018, 25.10.2018, 26.10.2018, 09.11.2018, 24.01.2019,
25.01.2019, 08.03.2019 and 27.03.2019.
All the meetings were conducted with proper quorum and without any adjournment.

The members who held office during the period 01.04.2018 to 31.03.2019 and the particulars of the number of meetings attended
by them during the year are as under:

Sl. No. Name of Director Position Tenure of membership Number of Meetings
From To Attended/held
1 Shri K Raghu Chairman of the 28.08.2016 13/13*
Committee

2 Shri Ajay Kumar Srivastava Member # 09.10.2017 12/13

3 Smt Annie George Mathew Member 22.07.2016 09/13**

4 Shri Nirmal Chand Member 13.03.2014 08/13***

5 Shri Navin Prakash Sinha Member 28.08.2018 01/08##

# with effect from 01.11.2015 ED in charge of Inspection and Audit is a member of ACB and the other ED is an invitee as advised
by RBI. Accordingly Executive Director Shri K Swaminathan is permanent invitee of ACB.

*Shri K Raghu attended the meeting through video conferencing on 19.07.2018, 25.10.2018, 26.10.2018, 09.11.2018 and
08.03.2019.

**Smt Annie George Mathew attended the meeting through video conferencing on 19.07.2018, 09.11.2018 and 08.03.2019.

*** Shri Nirmal Chand attended the meeting through video conferencing on 19.07.2018 and 08.03.2019.

## Shri Navin Prakash Sinha attended the meeting through video conferencing on 09.11.2018.
3.4 RISK MANAGEMENT COMMITTEE

The Chairman presides over the meetings of the Committee. The Committee met 5 times during the period from 01.04.2018 to
31.03.2019. Number of Meetings attended by each Member of the Committee during the year:

Sl. No. |Name of Director Tenure of membership Number of meetings
From To Attended/held

1 Shri T C A Ranganathan 24.02.2017 05/05*

2 Shri R Subramaniakumar 29.09.2016 05/05

3 Shri K Swaminathan 17.02.2017 05/05

4 Shri Ajay Kumar Srivastava 09.10.2017 05/05

5 Shri Sanjay Rungta 29.01.2018 05/05**

6 Shri Vishnukumar Bansal 08.08.2016 07.08.2018 01/01

* Shri T C A Ranganathan attended the meeting through video conferencing on 28.08.2018 and 25.10.2018.
** Shri Sanjay Rungta attended the meeting through video conferencing on 25.10.2018.

3.5 COMMITTEE FOR MONITORING LARGE VALUE FRAUDS

The Chairman presides over the meetings of the Committee. The Committee met 5 times during the period from 01.04.2018 to
31.03.2019. Number of meetings attended by each member of the Committee during the year:

Sl. No. |Name of Director Tenure of membership Number of Meetings
From To Attended/held

1 Shri T C A Ranganathan 16.02.2017 05/05*

2 Shri R Subramaniakumar 29.09.2016 05/05

3 Shri K Swaminathan 17.02.2017 05/05

4 Smt Annie George Mathew 22.07.2016 02/05

5 Shri K Raghu 26.07.2016 05/05#

*Shri T C A Ranganathan attended the meeting through video conferencing on 29.08.2018 and 27.11.2018.
#Shri K Raghu attended the meeting through video conferencing on 29.08.2018.
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9. |FReesram eI $I 3rafer 3uferdl 3manfora doat
N - Eaksical
1 A 3R GFAUIGHAR 29.09.2016 04/04
2 S B TR 17.02.2017 04/04
3 A 37570 FAR SMar<Ta 09.10.2017 04/04
4 S O STTaT egg 22.07.2016 03/04*
5 7t RTaRT 3a AR 27.12.2017 15.11.2018** 03/03
6 MHg 28.03.2019 00/00

* S O TSt He N 27.03.2019 B HuH dob § Afea BRI & FRe wm forar|
** 2 RBTaRA 3 ARTIUT 7 15.11.2018 BT 12 I &b ¢ f&ar |
3.7  SFRTNIfIG W o e o |k

T B Sob B 3TeTaTdT THE! T TSI RT B TN 01.04.2018 F 31.03.2019 3 R GfHfer 4 aR firett| af & SRk wfafa & yds gt o
gferTiRIaT aTel ! Bl v :

A d. |FRee M eI B 3rafer JufRerl mNfoTa somt
N - B wEn

1 A 3R FFAVIGAR 29.09.2016 04/04

2 S & AT 17.02.2017 04/04

3 St 31570 PAR SNaRd 09.10.2017 04/04

4 S O TSt Hegg 22.07.2016 01/04

5 it e de 13.03.2014 03/04

3.8 uiRsifie afife

quicsIferds et ar o TR i (@rd-Freares & 378 HieiTe & Blgd) & aR # dhg TR gR1 i3 feran s & | 3 Freeret o dhg iR
& Ficel & T doc e b JETaT 8 GRT DTS 310 TIRAHD el &A1 STl &1 HR IRBR & &7 18.01.2019 B TRUH e 0. .
15/1/2011- 37, 318 ¥ fer m feenfdent & 3gaR d& IR Brivas vt @ dob gew 31 fs . 40,000/- 2, & 3R 1 s mRsifhs
TEI AT 2| 91 dob B o Yo - .20000/- Ut o 31R a1 Fow B et 7 w.10000/- 3RS Wi ga @ ST & @ a1 arafer domi b
fere . 5000/~ 3ifRaa BT ga & S 21

d% & pieiios Fewe o ReR! fEer-Fde & s H-Fues & geaie vd Sd-Feme e &1 Y &3 o RIwiRer &3 8
e Hea o 3 At mRsthe afuft sfud T9a w nfda o st aftfa af 2018-19 & SR v aR @ =721 fiett|
3.9 MG |fifa

uRa Rad §& 7 & 7d- 01.11.2007 & aRuz e SIS1ns! 9. 10 9. 47/29.39.001/2007-08 , ST SfHT SHU-l (3UhH I 3151 g 3A=0T )
31f&rferm 1970 ¥ gE HeNe & 3R & 31R 16.10.2006 | @ &, Fewrdi o Fgfts axa wwa “ama qun 3fa” aiaaa snfe Fofa o & e/
ugfd, mitreR & fFreiRor & fore smavaes feenfrder sTRY foan &1

AR Retd da = Frcer fean & 16 dima qen 3fua” Arave &1 319 9 g e Fewrd! (FORURS Hewd) - Je qer wiaw aFi § 9t any faar
S| 3rezeT T B Sbl B JTeTeTdT B &
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3.6 CUSTOMER SERVICE COMMITTEE

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period from 01.04.2018 to
31.03.2019. Number of meetings attended by each member of the Committee during the year:

Sl. No. |Name of Director Tenure of membership Number of Meetings
Attended/held
From To
1 Shri R Subramaniakumar 29.09.2016 04/04
2 Shri K Swaminathan 17.02.2017 04/04
3 Shri Ajay Kumar Srivastava 09.10.2017 04/04
4 Smt Annie George Mathew 22.07.2016 03/04*
5 Shri Sivaraman Anant Narayan 27.12.2017 15.11.2018** 03/03
6 Shri K Raghu 28.03.2019 00/00

* Smt Annie George Mathew attended the meeting on 27.03.2019 through video conferencing.
** Shri Sivaraman Anant Narayan resigned from Board effective 15.11.2018

3.7 COMMITTEE FOR REVIEW OF DISCIPLINARY CASES & DEPARTMENTAL ENQUIRIES

The MD & CEO presides over the meetings of the Committee. The Committee met 4 times during the period from 01.04.2018 to
31.03.2019. Number of meetings attended by each member of the Committee during the year:

Sl. No. |Name of Director Tenure of membership Number of Meetings
Attended/held
From To
1 Shri R Subramaniakumar 29.09.2016 04/04
2 Shri K Swaminathan 17.02.2017 04/04
3 Shri Ajay Kumar Srivastava 09.10.2017 04/04
4 Smt Annie George Mathew 22.07.2016 01/04
5 Shri Nirmal Chand 13.03.2014 03/04

3.8 REMUNERATION COMMITTEE

Remuneration (excluding performance linked incentive) payable to the whole time directors is decided by the Central Government.
The Bank does not pay any remuneration to the Non-Executive Directors except sitting fee fixed by Government of India which
is Rs.40,000/- per Board Meeting and Rs.20,000.00 per Committee Meeting and additional Fee of Rs.10,000/- for chairing Board
Meeting and Rs.5,000 for chairing Board Committee meeting in terms of GOI Circular No.F.No.15/1/2011-BO.| dated 18.01.2019.

A Remuneration Committee, a Sub-Committee of the Board of Directors, would be constituted at an appropriate time for evaluating
the performance in terms of government guidelines and to recommend payment of performance-linked incentives to the whole
time directors of the Bank.

The Committee did not meet during the year 2018-2019.

3.9 NOMINATION COMMITTEE

RBI, vide circular ref: DBOD. No. BC. No.47 / 29.39.001 / 2007-08 dated 01.11.2007, pursuant to the amendment in The Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970 effective 16.10.2006, has issued necessary guidelines for
determining the authority, manner/procedure and criteria for deciding the ‘Fit and Proper’ status etc., while appointing the Directors.

RBI has directed that the “Fit and Proper” criteria, as of now, be made applicable to the elected directors (Shareholder directors) —
both present and future. The Chairman presides over the meeting of the Committee.
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a¥ 2018-19 & 2R AffT v IR A T Freh|
w1 | Ry TSI B 3rafer
s kil a®
1 A& A T R 16.02.2017
2 ST O STTat e 22.07.2016
3 fN B g 26.07.2016

3.10 go dtenfiet oo wfifa

TfHfe ) srezerdr ToRET gRT o Y| 01.04.2018 ¥ 31.03.2019 3 SR G 4 aR fireit| af & SR afufa & gis et & ufawfiar arer

ot B TR

w1 |FRee @™ eI B 3rafer JufRerl smNfora somt
= N B "=

1 A & v TR 16.02.2017 04/04*

2 Y IR GEFATIHAR 29.09.2016 04/04

3 1 B AT 17.02.2017 04/04

4 A 371570 FAR Aaraa 09.10.2017 04/04

5 A &5 g 26.07.2016 03/04#

6 At FaI yaprer RivgT 29.01.2018 01/04

7 St O STt ey 25.07.2018 01/03

* S & I T T 7 29.08.2018 T 27.11.2018 T HUH doeb H AT Bi-Sha &b SR |t foran|

# 5 & T 1 29.08.2018 B U docb § QS BFRIBRIT & FRE et fora|

3.11 ¥AMd G91eF IR &S Wk afifd

Titfer o docb B 3reTeTdT THS! g W3 gRT B V| 01.04.2018 ¥ 31.03.2019 & 2R AfHfer 3 aR fieht| af & ke wffar & gie v o

gfcranfirar arer St o e

¥, | FRes s am HEw Bt rafer 3uferel smnfara somt
N Lakiree)l

1 A 3R GFAUAGHAR 29.09.2016 03/03

2 S o AT 17.02.2017 03/03

3 4 37570 FAR Aaraa 09.10.2017 03/03

4 S O STTat egg 22.07.2016 02/03*

5 g & ST M A 21.12.2011 02/03**

6 N Rrae= 3Fa ARII0T 27.12.2017 15.11.2018™ 02/02

*SReY O STTsT #ez] F 15.03.2019 T HUH dob | AIISA BISHRIT & SRT AT fera|
21 &1 &Y A HIgT 3 27.09.2018 T 26.10.2018 I TUH doc H qlisdl BIShT b SIRE WA fera|

=+ Y F3TaRE 31 TRTIUT ¥ 15.11.2018 T 18 I IXBT < o |




The Committee did not meet during the year 2018-2019.
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Sl. Name of Director Tenure of membership
No. From To
1 Shri T C A Ranganathan 16.02.2017

2 Smt Annie George Mathew 22.07.2016

3 Shri K. Raghu 26.07.2016

3.10 INFORMATION TECHNOLOGY STRATEGY COMMITTEE

The Chairman presides over the meetings of the Committee. The Committee had met 4 times during the period from 01.04.2018 to
31.08.2019. The number of meetings attended by each member of the Committee during the year:

SI.No. | Name of Director Tenure of membership Number of Meetings
attended/held
From To
1 Shri TCA Ranganathan 16.02.2017 04/04*
2 Shri R Subramaniakumar 29.09.2016 04/04
3 Shri K Swaminathan 17.02.2017 04/04
4 Shri Ajay Kumar Srivastava 09.10.2017 04/04
5 Shri K Raghu 26.07.2016 03/04#
6 Shri Navin Prakash Sinha 29.01.2018 01/04
7 Smt Annie George Mathew 25.07.2018 01/03

* Shri TCA Ranganathan attended the meeting through video conferencing on 29.08.2018 and 27.11.2018.
# Shri K Raghu attended the meeting through video conferencing on 29.08.2018.

3.11 STEERING COMMITTEE ON HUMAN RESOURCES

The MD & CEO presides over the meetings of the Committee. The Committee had met 3 times during the period from 01.04.2018
to 31.03.2019. Number of meetings attended by each member of the Committee during the year:

Sl. No. | Name of Director/Member Tenure of membership Number of Meetings
attended/held

From To

1 Shri R Subramaniakumar 29.09.2016 03/03

2 Shri K Swaminathan 17.02.2017 03/03

3 Shri Ajay Kumar Srivastava 09.10.2017 03/03

4 Smt Annie George Mathew 22.07.2016 02/03*

5 Dr T T Ram Mohan 21.12.2011 02/03**

6 Shri Sivaraman Anant Narayan 27.12.2017 15.11.2018***|02/02

* Smt Annie George Mathew attended the meeting on 15.03.2019 through video conferencing.
** Dr T T Ram Mohan attended the meeting on 27.09.2018 and 26.10.2018 through video conferencing.
*** Shri Sivaraman Anant Narayan resigned w.e.f. 15.11.2018.
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3.12 v bt v agel o PR 8 a1 W |fifa

Titfer o docb DY 3reTeTdT THS! g W3 gRT B TAV| 01.04.2018 ¥ 31.03.2019 & 2R wffer 9 aR fieht| af & ke wffar & gie wewi o
Gfr TG arel ! Bl T

%.9. |Freeeram eI B! 3rafer IufRral s doowt
J a®s P H=

1 A IR GFAUIGHAR 29.09.2016 09/09

2 Y & TR 17.02.2017 09/09

3 N 375 FHAR SNaRda 09.10.2017 09/09

4 S o=t st Hegg 22.07.2016 04/09

5 S A garer FawaT 08.12.2017 05/09*

6 Y ST SICT 28.08.2018 05/06™*

7 HET Jad (ae) 08.12.2012

8 HET eI (0T gaier) 08.12.2012

9 b & aRwsaw T8 yaed 08.12.2012

* Y T Uehrer FET 3 28.08.2018 BT HUH docb H ST BISbRIT &b SR HIT fera|
** 2 T BET 3 27.09.2018 G 25.10.2018 T TUH S H ST BI-LhRT &b SIRE W fora|
3.13  gfrad) oo Ut & forfa 2 P! o wfafy

T P S5 P STETETAT THST T TS3M GIRT B TRAT| 01.04.2018 T 31.03.2019 P SR TfHfer 5 aR et | af & SR wfafa & yde Tt o
i TRIaT aTel ! B T

PAE. | e oram eI P! 3rafer Iuferal s doot
J a® 3T

1 A 3R GEAIGAR 29.09.2016 05/05*

2 Y & TR 17.02.2017 04/05

3 N 35T FHAR NaRda 09.10.2017 05/05

4 Y T BIET 08.12.2017 05/05**

5 M &g 26.07.2016 05/05***

6 Y 71 gepreT e 08.12.2017 05/05****

* S} 3TR GEATIGHR F 12.11.2018 B Tu dob H AIfea SR & FiRe wm forar|

** St W WIET = 03.10.2018, 12.11.2018, 29.12.2018 T 04.02.2019 B WUH Job A ST BRI &b FRE 1wt foran|

*** 37 %5 I 7 03.10.2018, 12.11.2018, 29.12.2018 F 04.02.2019 Bl HUH o | ST HITpRIT b FRT | fera |

e Y TG IhTeT RIVRT 1 03.10.2018, 12.11.2018, 29.12.2018 T 04.02.2019 B TWUH s H ST BITHRIT & TR AT feran|

3.14  FRTETH gHdAis o aHten afdf

T P S P TETETAT THST T TS3T GIRT B TRAT| 01.04.2018 F 31.03.2019 P R TfHfer 2 aR forett| af & SR wfafa & yde Tewai o
gfcrenfiraT aTer St B e

®H T &1 ™ eI B! 3afer IufRral s St
e J¥ a® Eaksicel

1 A 3R GFAUAGHAR 29.09.2016 02/02

2 Y ST BT 08.12.2017 02/02

3 Y A arer fawaT 29.01.2018 00/02

4 Y T U ARTI0T 27.12.2017 15.11.2018™* 01/01

5 M &Hg 27.07.2018 02/02*

*$1 3 T ¥ 27.08.2018 BT TU= dodb H SN BIEHRIT & SRE 9 ferar |
** 81 TR U ARTI0N A 15.11.2018 B1 Q1S I g%y & f&a |
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3.12 BOARD LEVEL COMMITTEE TO MONITOR RECOVERY IN NPA

The MD & CEO presides over the meetings of the Committee. The Committee met nine times during the period from 01.04.2018 to
31.03.2019. Number of meetings attended by each member of the Committee during the year:

Sl. No. | Name of Director/Member Tenure of membership Number of Meetings
From To attended /held

1 Shri R Subramaniakumar 29.09.2016 09/09

2 Shri K Swaminathan 17.02.2017 09/09

3 Shri Ajay Kumar Srivastava 09.10.2017 09/09

4 Smt Annie George Mathew 22.07.2016 04/09

5 Shri Navin Prakash Sinha 08.12.2017 05/09*

6 Shri Sanjay Rungta 28.08.2018 05/06**

7 General Manager (Recovery) 08.12.2012

8 General Manager (Credit Monitoring) 08.12.2012

9 Senior-most General Manager of the Bank 08.12.2012

* Shri Navin Prakash Sinha attended the meeting through video conferencing on 28.08.2018.

** Shri Sanjay Rungta attended the meeting through video conferencing on 27.09.2018 and 25.10.2018.

3.13 COMMITTEE OF DIRECTORS FOR ISSUE OF EQUITY SHARE CAPITAL

The MD & CEO presides over the meetings of the Committee. The Committee met 5 times during the period from 01.04.2018 to
31.03.2019. Number of meetings attended by each member of the Committee during the year:

Sl. No. | Name of Director Tenure of membership Number of Meetings
From To attended/held

1 Shri R Subramaniakumar 29.09.2016 05/05*

2 Shri K Swaminathan 17.02.2017 04/05

3 Shri Ajay Kumar Srivastava 09.10.2017 05/05

4 Shri Sanjay Rungta 08.12.2017 05/05**

5 Shri K Raghu 26.07.2016 05/05***

6 Shri Navin Prakash Sinha 08.12.2017 05/05****

* Shri R Subramaniakumar attended the meeting through video conferencing on 12.11.2018.
** Shri Sanjay Rungta attended the meeting through video conferencing on 03.10.2018, 12.11.2018, 29.12.2018 & 04.02.2019.
*** Shri K Raghu attended the meeting through video conferencing on 03.10.2018, 12.11.2018, 29.12.2018 & 04.02.2019.

**** Shri Navin Prakash Sinha attended the meeting through video conferencing on 03.10.2018, 12.11.2018, 29.12.2018 &
04.02.2019.

3.14 REVIEW COMMITTEE ON WILFUL DEFAULTERS
The MD & CEO presides over the meeting of the Committee. The Committee met 2 times during the period from 01.04.2018 to

31.03.2019. Number of meetings attended by each member of the Committee during the year:

SI. No. | Name of Director Tenure of membership Number of Meetings
attended/held
From To
1 Shri R Subramaniakumar 29.09.2016 02/02
2 Shri Sanjay Rungta 08.12.2017 02/02
3 Shri Navin Prakash Sinha 29.01.2018 00/02
4 Shri Sivaraman Anant Narayan 27.12.2017 15.11.2018** 01/01
5 Shri K Raghu 27.07.2018 02/02*

* Shri K Raghu attended the meeting through video conferencing on 27.08.2018

** Shri Sivaraman Anant Narayan resigned from Board effective 15.11.2018
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3.15. feauR® dau afufa

%

Y T BIeT 39 i &b 3TeTeT &1 01.04.2018 F 31.03.2019 & SR Al 4 §R et | 9§ & SR T & T Tt o i iam aret

Yo o T
4. | R s1am =gl & 3rafe Juferdl 3mafsia dosi
'\ﬁ do aﬁa‘w
1 SN T BIeT 29.01.2018 04/04*
2 2 B TWEATLE 17.02.2017 04/04
3 N feTaRA= 3a AR 29.01.2018 15.11.2018** 02/02
4 Y T3 gprer FaT 25.01.2019 00/00
*SY ST BCT = 27.09.2018 I TUH a0 | difedl BIbT b FRE 9T fora|
** Y 3TaRT 31 TRTIUT Y 15.11.2018 I 1S I IxB1 < foam |
4.1, 3rguTe feRY- 5. | e doa:
Ja) (Eet.3M. 2. 31R) & ot 6 & Taer # e, Wik vt e & o) 3ifaw A= = Fora dowt & wim 7 99 Fafafea &
fafaer uraen=i & sruTe Bg TaTe raftr % SR i ot Jee
PP PSRy wH Yoo B | doo P akia, I
3-35 &= | g fAawm
4.2. IRYRS! P! Rraraa: 1 16at 18.07.2016, |31 Wit €TcT 603, 37UUT ST,
e % 2R T, e T 7 cif R B < wolled | R, qafe | - 600006
10.00
01.04.2018 T dfad 0 2 174} 28.06.2017,  |-TRE 0T AT 314, EETH IS,
1% B e 56 USlen | gUdR qafed | < 600 018
10.00
& SR YIS T % 1[5 1868 | 11.07.2018, |%cop iersT , 30T aRa
31.03.2019 O cifad b ToH | GUAR Q@TET  [d% , 230/78 , STATERATE HE®
10.00 /8, 3ET IR, T 600 040

JaT (T3 31.31R) & fafraw 46 & Gaer &, g9 IRRURD! B Ffad
fopar & fo5 Fraera! & Risrrd o a5t &< 7 396 U1 8] U
3TETTT 80T 3MEsY investorcomp @iobnet. co. in 3efed & 7 & 3R duei
afera g a1 Aeem 39 ey § 3RUTeH BRI € g 39 SR
3MEST T 3 JE @RI BT 30 dewTge R FeRid fosar &1 Faws
U e, 5T T eTde Heees &, 51 fob drvar dhust fera
2, et & RBreradt o ¥t FueRT a=a £

U) M d AT SRl SRR QI o STlfoTd gar:

@) 16d1, 1741 7 1897 A AT Job H ORURDI b IFAGTS
DI U1 AT W (3, 371891 ), J$ea $99, 1 3meR
W 3de 3R ufectas 3ITR T MM SR (Tt / IR )
& R gfaact IaRT B TR IR Yo7t e & fore faey Faew w=ga
fohe e |

M) IS SIb HAGH &) o |

I . Yo B IR Yo 3 aria, A g gwg R®IF

01 $ated 23.09.2015, AR YaTeT 10.00 §af | TS 70T |7 314 EIETeh 08, T+ 600 018
02 St 24.03.2016, THAR Yaled 10:30 §91 | TRa 0T FHT 314 CIEId s, I 600 018
03 $aied 15.09.2016, AR Yated 10.00 g1 | I ¥t &7t 603, 3100T ATet, TH- 600006
04 BRG] 29.11.2017 §9R Yafed 10.30 a1 * | SRS 70T |1 314 CICIeh 08, T+ 600 018
05 $ated 30.01.2018 FTEIR Yafest 10.30 §aT** | AR 70T §HT 314 SN 8, T+ 600 018
6. Rl 28.03.2018 §EIGR Yaie 10.00 T TR TTUT T 314 SIS 8, 600 018
7. St 02.11.2018 AR YaTed 10.00 931 | I KT &1t 603, 37U0T ATet, TH- 600006
8. Rl 28.03.2019 AR Yafed 10.00 931 | ARE TT0T T 314 St s, T+ 600 018

3H SATEIRUT ATHIT §31 BT AT AT MR IR HRA TRDR 3R UA. 313, 3 7 390! [3firg A3t o sfaae! IRT &1 TR %7 &

foTe SRRER®! &1 3FATEH I &3+ & fere fasar man|
*IREYRS LTD! B AT & SNTH Bl A

* AT JHTHI BT ATRYRDI BT IR MTHIH T H 3 HHTB B £ FAIG I B 8 $0110H Bl 3T
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3.15 STAKEHOLDERS RELATIONSHIP COMMITTEE

Shri Sanjay Rungta is the Chairman of the Committee. The Committee met 4 times during the period from 01.04.2018 to 31.03.2019.
Number of meetings attended by each member of the Committee during the year:

Sl. No. | Name of Director Tenure of membership Number of Meetings
attended/held
From To
1 Shri Sanjay Rungta 29.01.2018 04/04*
2 Shri K Swaminathan 17.02.2017 04/04
3 Shri Sivaraman Anant Narayan 29.01.2018 15.11.2018** 02/02
4 Shri Navin Prakash Sinha 25.01.2019 00/00

* Shri Sanjay Rungta attended the meeting through video conferencing on 27.09.2018.
** Shri Sivaraman Anant Narayan resigned from Board effective 15.11.2018.

4.1 Compliance Officer: 5. GENERAL BODY MEETING:

In terms of Regulation 6 of SEBI (LODR), Ms. Deepa Chellam  a. Location and time where last three Annual General Meetings
is the Company Secretary and the Compliance Officer during  Were held:

the period under review for the purpose of complying with the
various provisions of SEBI, Stock Exchanges etc.

Sl. | Nature of | Date, Day and |Venue
No.| Meeting | time of Meeting

4.2 Shareholders Complaints
1 16th AGM 18.07.2016, Rani Seethai Hall, 603, Anna

Number of complaints received, resolved and pending during Monday, Salai, Chennai — 600 006
the year: 10.00 AM
Pending as on 01.04.2018 0 2 | 17th AGM 28.06.2017, Narada Gana Sabha 314, TTK
. i Wednesday Road, Chennai 600 018
Received during the year 56 10.00 AM
Redressed during the year 56 3 | 18th AGM 11.07.2018, Staff College, Indian Overseas
Pending as on 31.03.2019 Nil Wednesday Bank, 230/7A Jawaharlal Nehru
- : 10.00 AM Road, Anna Nagar,
In terms of Regulation 46 of SEBI (LODR), we have advised Chennai 600 040

the shareholders that an exclusive e-mail ID - investorcomp@
iobnet.co.in has been allotted and Ms. Deepa Chellam, b. Inthe 16th, 17th & 18th AGMs, special resolutions were put
Company Secretary is the Compliance Officer for the purpose through to obtain the shareholders approval to raise capital
of registering and redressal of complaints by investors. We have by way of issue of equity shares through Qualified Institutional
displayed this email ID and other relevant details prominently on ~ Placement (QIP), Rights Issue, Preferential allotment or Follow-on
our website. The Investor Relations Cell headed by the Company  Public Offer or preference shares (cumulative / non cumulative).
Secretary is handling the redressal of investor complaints. c. There was no postal ballot exercise.

d. Location and time where Extra Ordinary General Meetings were held:

Sl. Nature of Meeting Date, Day and time of Meeting Venue

No.

1. EGM 23.09.2015 Wednesday 10.00 A.M. |Narada Gana Sabha 314, TTK Road, Chennai 600 018
2. EGM 24.03.2016 Thursday 10.30 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018
3. EGM 15.09.2016 Thursday 10.00 A.M. Rani Seethai Hall, 603, Anna Salai, Chennai 600 006
4, EGM 29.11.2017 Wednesday 10.30 A.M. * |Narada Gana Sabha 314, TTK Road, Chennai 600 018
5. EGM 30.01.2018 Tuesday 10.30 A.M.** Narada Gana Sabha 314, TTK Road, Chennai 600 018
6. EGM 28.03.2018 Wednesday 10.00 A.M. |Narada Gana Sabha 314, TTK Road, Chennai 600 018
7. EGM 02.11.2018 Friday 10.00 A.M. Rani Seethai Hall, 603 Anna Salai, Chennai 600 006

8. EGM 28.03.2019 Thursday 10.00 A.M. Narada Gana Sabha 314, TTK Road, Chennai 600 018

The above EGMs were held for obtaining shareholders approval for issue of equity shares to Government of India and LIC and its
various schemes on preferential basis.

*EGM held for election of Shareholder Directors
** EGM held for obtaining shareholders approval for set off of Share Premium Account against accumulated losses
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J&T (1. 37.81.31R) & fafrom 44 & grae™i & s/ #, SIRidar
I AT dob / YR AT dob d TiRd 89 arel I
IRRYRG Hbeul & T H 370 FTRYURDI P §-aIfeT giden ga=
HA B FEAd 8| JE9R 3 $-aifeT gfaen yam a= @ g

do a1 ufRoms &R Ued & d&d S0 B gRT 37 ORERD!
DI AT &1 & FSTIoT § Ae udT dob & U 3T & a1 31
afRomH T8 U HRoR / 37 & & SIRT Wafm ST &

_ T,  Jd (GG FRR T gdheraxvl 3uemt) fafram 2015 (ua.
6. SINOT B ATeT - 3.21.3R.) & fafram 47 & garfas foamd faxita aRom
®. %%%ﬁ@ﬁ@ﬂﬁ?ﬁ%ﬁuq&mﬁéﬂmm@ M1 & FATER 04, 831 R 36 FHER o3 9

SrgAea febe ot & ol 531 et v & o7aR 3 ¥t < f&dt e TR o7 A yafend fooe s &1 yere B
TaRTdSHT Y IR B & 7T & STat o o IO e A A i @ FraRor PreraaR & -

.. B T e sish dfe &ty e (afe) & e yore ot foifr
31.03.2018 IEERKASES] zfég IEERKASES] 31.05.2018
30.06.2018 foema weg zfeg fooma wed 28.07.2018
30.09.2018 TBISTITICT Ua zfeg ST 27.10.2018
31.12.2018 IEERKASES] zfeég fooma W 26.01.2019

w. T aRkom /i oRom o feecivet @1 &t wg fa W s [ af SRR SRAMHNER | 3 TR B x0T
@ JgaTSE WWW. iob.in W Fef3fd fe s € B 3aRa B Bt HakrE
P S S o arg (31m3.8.41.u%.)
a8 / e T st 5 et 2011-12 16.10.2012 RadaR 2019
AT 2| 2012-13 01.08.2013 iR 2020
e . 2013-14 (313) 05.03.2014 3n¥eT 2021
! e 2013-14 (T%) 01.08.2014 e 2021
P, UL R, T SR e . 4 2o e PR i e e e e
: T Ui bl AT Wi PIg
fesie | 10 3, 2019 1S VT warIa . 532368
[ | 10:00 931, YEE oe wie vaerisl ip g for. | amssid Sarg v i @
R | GO ST 8, TR0 A, 314, TN 38, AT, | werep varrelait bt and 2018-19 3 Fore ity ey e e e Frerffer
T - 600 018 &g IREl & 3ie fear mar 2|
. firdr af : 1 3% 2018 %1 31 1 2019 sfergpet Gt 31.08.2019 T > ot ferpat I . 10000 1S &

) T A & ARG I (faeiia ay 2018-19 & SR 8 T JHa=
g)
) §8I 98 BX I ARG : qNMYb AT 366 b fe1e
04.07.2019 ¥ 10.07.2019 (ST fet emfirer €)

g) 37e AT :
JBBRI U (3UHAT BT 37 T 3iaRoT) qerr foxira et fafer
(Ferer) Brferom 2006 = SHBHRY HUT (UHHT BT 37 AT 3iA=0T)
arferferam 1970 ¥ d & sre e fawad 10 (§Y) TS Uh T8 ORI
S1s & T & T BURE AT FATCTd = 3res eneier 1 & e
fren 7 w=aror Fifr (3mg.§. Y. uwp.) # 3iRoT &G I GRT 31U ST
1ot wfghan & IR | gfud feear 21

TaIaR freet auf & siad eHiel BF ST & 37&T ATHIT @ B
3iaRa o< fear mar @ 3R 31a: 59 YBR B 37aR0T AT BT 37 3R0T
B IRIG T T FTeT ol 37ar deb 3fe a1 ey 2, Fawre e qor
Treor ffer & siaRa o= o smem:

ge Yot H St

d 71 3 MR W T3S0 B 12.11.2018 B B, 15.71 Ffa
3faac! ¥R (. 5.71 TiT Sfaac! IR & MFm T0d) & 59 09 W
Tohe & fere . 10 9fer sfeaet SR & 137,30,10,821 3t IR f5=1ar
T B, 2157 FRIS B TG AT, STRI T q21 S SMER )R 9Ra
TRBR BT 28.03.2019 P . 14.12 Ufer sfaaet 2R (5. 4.12 fer sfFaet
9 & MfHaw T94d) & 39 Jed R Aaa & [ 3. 10 9 gfaach or
& 269,54,67,422 FfFacT PR {511 G . 3806 RIS F BT g3,
SR el & ¥ &1 04.02.2019 BT HHARY Eicb b AT &b g
HHARAT P 5. 11.90 / - IfdT 3fFel IR (3. 1.90 i sfFaet IR
it wa) & 399 909 W e & e o, 10 9f sfeadh 9ar &
18,24,00,000 3fact TR 3mafed fove & foosy 4an & ©.260.47 aRIS
It gfagsd |

31: 3% B Jad Yol 5. 4800.77 RIS J TGaR B. 9141.65 FRIS A 5 |
RA TRBR ! ATREMRAT D, 4389.08 TS (89.74%) | GHR . 8457.56
TS (92.52%) AT UTecich IORENRAT 3. 684.09 IS (7.48%). &I
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e) E-Voting:

In accordance with the provisions of Regulation 44 of SEBI
(LODRY), the Issuer agrees to provide E-Voting facility to its
shareholders in respect of all shareholders resolutions, to
be passed at AGM/EGM. Accordingly, the Bank is providing
e-voting facility.

6. MEANS OF COMMUNICATION:

a. The quarterly un-audited financial results of the Bank are

approved by the Board of Directors and the same are
submitted within the stipulated period to all the stock

¢

exchanges where the Bank's shares are listed. The Bank
has been sending Annual Reports, under Green Initiative
by email to those shareholders whose e-mail addresses
are available with the Bank and through courier/post to
shareholders who have not registered their email id for
this purpose.

b. The quarterly financial results are published in a national
daily, Hindi daily and a regional vernacular daily in terms of
Regulation 47 of SEBI (Listing Obligations and Disclosure
Requirements) Regulations 2015 (LODR). The details and
dates of publication are as under:

Quarter ended English Daily Tamil Daily Hindi Daily Date of publication
31.03.2018 Business Standard The Hindu Business Standard 31.05.2018
30.06.2018 Business Standard The Hindu Business Standard 28.07.2018
30.09.2018 Financial Express The Hindu Jansatta 27.10.2018
31.12.2018 Business Standard The Hindu Business Standard 26.01.2019

c. The quarterly results/annual results and Performance Analysis
are also being displayed on the Bank's web-site www.iob.in

d. Bank displays official press release during quarterly/annual
results

7. GENERAL SHAREHOLDER INFORMATION:
a) AGM: Date, Time and Venue:-

Date 10th July, 2019

Time 10.00 am

Venue | Sathguru Gnanananda Hall, Narada Gana Sabha ,
314 TTK Road, Alwarpet, Chennai 600 018.

b) Financial Year : O1st April 2018 to 31st March

2019.

c) Dividend Payment Date : Nil (Bank incurred Losses during

FY 2018-19)

: 04-07-2019 to 10-07-2019 (Both
days inclusive) for the purpose of
Annual General Meeting.

d) Date of Book Closure

e) Unpaid Dividend

The Banking Companies (Acquisition and Transfer of
Undertakings) and Financial Institutions Laws (Amendment)
Act, 2006, has incorporated a new section 10(B) in the Banking
Companies (Acquisition and Transfer of Undertakings) Act 1970
on Unpaid dividend of banks and Ministry of Corporate Affairs
had advised the process to be followed by banks for transferring
the Unpaid Dividend amount to Investor Education and
Protection Fund (IEPF).

Accordingly, the unpaid dividend of previous years has been
transferred to Unpaid Dividend Account/s of IOB and hence
such monies, which remain unpaid or unclaimed for a period of
seven years, shall be transferred to IEPF:

Due Date for
Transferring to
Government (IEPF)

Date of Transfer to
Unpaid Dividend A/c

Dividend for the year

2011-12 16.10.2012 September 2019
2012-13 01.08.2013 September 2020
2013-14 (1) 05.03.2014 April 2021
2013-14 (F) 01.08.2014 September 2021
f. The Bank's shares are listed on the following stock exchanges:
Name of the Stock Exchange | Stock Code
Bombay Stock Exchange Ltd. | 532388

National Stock Exchange of | IOB EQ AE BE BT

India Ltd.

Annual Listing Fees for the year 2018-19 have been paid to the
stock exchanges within the prescribed due dates.

Authorized Capital: As on 31.03.2019, the Authorized Capital
of the Bank is Rs.10000 crore.

Increase in Paid-up Capital:

The Bank has issued & allotted 137,30,10,821 equity shares of
Rs.10/- each for cash at issue price of Rs.15.71 per equity share
(including premium of Rs.5.71 per equity share) aggregating
upto Rs.2157 crore to Government of India on Preferential
Basis on 12.11.2018 and 269,54,67,422 equity shares of
Rs.10/- each for cash at issue price of Rs.14.12 per equity share
(including premium of Rs.4.12 per equity share) aggregating
to Rs.3806 crore to Government of India on Preferential
Basis on 28.03.2019. The Bank has also issued & allotted
18,24,00,000 equity shares of Rs.10/- each for cash at Issue
Price of Rs.11.90 per share (including premium of Rs.1.90 per
equity share) to Employees under Employees Stock Purchase
Scheme (IOB-ESPS 2018) on 04.02.2019 augmenting capital
to the extent of Rs.260.47 crore. Hence, the paid-up capital of
the Bank has increased from Rs.4890.77 crore to Rs. 9141.65
crore. Government of India’s shareholding has increased from
Rs.4389.08 crore (89.74%) to Rs.8457.56 crore (92.52%) and
the Public shareholding stood at Rs.684.09 crore (7.48%).
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B. TR Y& 3iids
I (D) = (®) I (D) = (®)
31dlet 2018 18.65 17.35 18.50 17.10
7S 2018 18.60 15.25 18.60 15.50
I 2018 16.55 13.80 16.70 13.85
TS 2018 15.30 12.75 15.32 13.07
3T 2018 16.50 12.20 16.45 14.25
RIdex 2018 17.30 13.30 17.25 12.85
3TTPeR 2018 15.45 10.85 15.40 11.05
F98x 2018 15.45 13.75 15.55 14.25
fogar 2018 15.35 13.85 15.26 13.60
SR 2019 15.15 13.15 15.14 13.05
TRaxI 2019 14.40 12.00 14.80 11.95
AT 2019 15.75 13.30 15.69 13.24
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g) Market Price Data:-
Period - Month NSE BSE
High (Rs.) Low (Rs.) High (Rs.) Low (Rs.)

April 2018 18.65 17.35 18.50 17.10
May 2018 18.60 15.25 18.60 15.50
June 2018 16.55 13.80 16.70 13.85
July 2018 15.30 12.75 15.32 13.07
August 2018 16.50 12.20 16.45 14.25
September 2018 17.30 13.30 17.25 12.85
October 2018 15.45 10.85 15.40 11.05
November 2018 15.45 13.75 15.55 14.25
December 2018 15.35 13.85 15.26 13.60
January 2019 15.15 13.15 15.14 13.05
February 2019 14.40 12.00 14.80 11.95
March 2019 15.75 13.30 15.69 13.24

Figures in bold represent the high/low price of the Bank’s shares traded during the year 2018 -19, in the respective Stock Exchanges.
Our Bank was not suspended from trading.

h) Equity performance in comparison to BSE Sensex and Nifty50 during 01.04.2018 to 31.03.2019
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R AT PraRe AR for. (e - 313 3it &)

gemforae fafeg, dfaar wfsier 7.1, aea 8133 8 T - 600 002

SeTeI - 044- 28460395, thawd- 28460129 . 7T : cameo @ cameoindia.com

3ITR 3RO goTiett

AR 3 P e Heet 7 3fFae) ORI & aTe BT PR FrRiUTeTd TR AR 37aR0T AT (Teed), ARTISEd! ol FiHfe T 2IOR =0T
vd ot 311fe TR faR &3 7 39 srgAifed e & fore fean 21 vead s domi & i udis dod § e ded & et uRgd fove 3 &1 fara
I # Ffify BF 26 S gAY d 1S @1 Rt s faan |

AT T3NSR At 2015 3 faf~rame 40 & Feied & 3o # 9ER1 & Garor a1 frf siaror 5 i Sifte wu #, 01.04.2019 9, @ MU &
& 3eTTaT i T ¥ fopeit off PR & 37T BT SR JIRN ST o ST |

3. 31.03.2019 I ORI B faaRor:

9. 9. oY 3R] & S SIORERYT BT %
Yad! &t enker
1 YR TRBR 8457562532 92.52
3T 8457562532 92.52
R-yade &1 eRoT
2 TR Faere
®. RT3 BUsd, . 81,38 390 0
. d g forirg I 277209826 3.03
T a1 Bufrar 13438245 0.15
. ool Smma fawrs 0 0
g foeen adwiferar s 24486876 0.27
39N 315135337 3.45
3 3=
. ot o e 26598300 0.29
. S 2] eile) 146085687 1.60
. U9.31R.31T8 7491556 0.08
faeeh sraRe e 48000 0
STHINY/STTNTH ST 183645519 2.01
. 3= 5081287 0.05
3T 368950349 4.03
A 9141648218 100.00
S. 31.03.2019 T foaRoT SN -
3R YRBI DI 4. IRRURD! DI Pl 1.1 TNHIAIGAqES | IR B o1 I (3ifda FATDI %
% TR @ e oRETRaT Hea)
201785 74.20 10 - 5000 361381010 0.40
28098 10.33 5001- 10000 238125600 0.26
12735 4.68 10001 - 20000 196388870 0.21
4057 1.49 20001 - 30000 104650890 0.11
1935 0.71 30001 - 40000 70590290 0.08
2022 0.82 40001 - 50000 106849540 0.12
15350 5.64 50001 - 100000 1248091540 1.37
5765 2.12 100001 - g 3f8rB 89090404440 97.46
271947 100 Fa 91416482180 100
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i) Registrar & Share Transfer Agent:
Cameo Corporate Services Limited (Unit-IOB)
Subramanian Building, V Floor No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 e-mail: cameo@cameoindia.com
j) Share Transfer System:

Our Bank’s Board of Directors have delegated the power of transactions on equity shares to Executive Level Share Transfer
Approval Committee (ELSTAC), Committee of General Managers, to consider and approve Share Transfer, Transmission etc. The
minutes of the ELSTAC meetings are reported to the Board of Directors in each meeting. The Committee met 26 times during last
year and reports were submitted to the Board.

Pursuant to amendment of Regulation 40 of SEBI LODR Regulations 2015, any request for effecting transfer of shares in
physical form shall not be processed except in case of transmission or transposition of shares unless the shares are held
in demat form w.e.f. 01.04.2019.

k) Distribution of shareholding as on 31.03.2019:

S. No. Category No. of Shares % of share holding
PROMOTERS HOLDING
1 Government of India 8457562532 92.52
Sub-Total 8457562532 92.52
NON-PROMOTERS HOLDING
2 Institutional Investors
A Mutual funds and UTI 390 0
B Banks, Financial Institutions 277209826 3.03
C Insurance Companies 13438245 0.15
D Foreign Institutional Investors 0 0
F Foreign Portfolio Investor 24486876 0.27
Sub-Total 315135337 3.45
3 OTHERS
A Bodies Corporate 26598300 0.29
B Individuals 146085687 1.60
C NRI 7491556 0.08
Overseas Corporate Body 48000 0
ESOP/ESOS/ESPS 183645519 2.01
D Others 5081287 0.05
Sub-total 368950349 4.03
GRAND TOTAL 9141648218 100.00
|) Distribution schedule as on 31.03.2019
INDIAN OVERSEAS BANK - DISTRIBUTION OF HOLDINGS AS ON 31.03.2019
No. of % to Total No. of Shareholding in terms Share Amount % to Total
Shareholders Shareholders of nominal value of (Face Value)
Rs.10/-
201785 74.20 10 - 5000 361381010 0.40
28098 10.33 5001- 10000 238125600 0.26
12735 4.68 10001 - 20000 196388870 0.21
4057 1.49 20001 - 30000 104650890 0.11
1935 0.71 30001 - 40000 70590290 0.08
2222 0.82 40001 - 50000 106849540 0.12
15350 5.64 50001 - 100000 1248091540 1.37
5765 2.12 100001 - and Above 89090404440 97.46
271947 100 Total 91416482180 100
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3. 31.03.2019 da faeft SrorenRar
o | et 31.03.2018 46 31.03.2019 A%
.
YRI B | et Yol D gAT A % YERI Bt | et Yol D g A %

1 (o Gwemma e (v, 31ms.31m3) 242012 0.00 = =
2 |3 48000 0.00 48000 0.00
3 |UHIRAS 6973788 0.14 7491556 0.08
4 |facen adwiferar faes 26415977 0.54 24486876 0.27

ol 33679777 0.69 32026432 0.35
3B RO # G 31.03.2019 T Pt el ATREROT (THIR3NG, RAET, faeen dwemd f5aer) 0.35% o S §6 oF He Jadt Yo &
20% o ferfRa =R & 3iex &1
UL 31.03.2019 T S & UTdl HaTod IREURS:
T | IRYURDI BT AR enRa 2RI ot T IRV T %
kil
1 |9Rd & IIGUNT - HRA TRBR 8457562532 92.52
2 |9RA Sia g 262053524 2.87
3 |gmscs sfean gwaRw du fafics 8756567 0.10
4 |dmE gafstT wrhes wCid 3o g, AT SexeMd Siaac! 3o Uhg Bl Uab SeTT 7504203 0.08
5 |gameny grwe fafics 6831677 0.07

dq.  ¥RRI g yeae enlar &1 sngffasor -

d & QR 3rfrard Eve e & are= & | § 9o 3 srfciaor & fore STRYdsat dunt & v § do g e feutfares. fo. (v7.e9. 8. ue)
3R g BTt Jare (wRa) fo1. (1. €1.09.06) &1 9esd 8| YRR TUHEIUe a1 ASeavd fesit & ot 1er 319+ 91t &7 3rfefassor
IR Fabal 2| f2uifsrest dar 3 §& o1 FfeiRad amg.v9.3m8. v, $1s snafed foar &-3mse=is 5650 01014

31.03.2019 A 914.16 PRI SfAAC! TTRT A F 911.42 TRIS TR AT 99.70% TR 195053 ITRERDI b U SHE v & (e T Rd TWBR
845.76 RIS IR S B0 T e BRT & SN THIC: 92.52% &) qAT 2.74 TS TR AT 0.30% TR 82929 ITRER B! P U FedeT W H &

e @ A enflRa srerd) oR:

3faTdT T @rd ek 2Rt @ Reufa fraa 2 -

=T SRRYR®I Bl 4. AR B 4.
01.04.2018 3 IR H ITRYRD! Pl THY T 3R IR H 37erd! G/ Wd § U I 220 54800
IR

U DIRUR®! o\ {Sai 31ard) T¥ W & aY o SR WaRT & RIMIAR0T & fore T T
Tud fopar

U AORYR®] 3 AT fofwe 31ETd! HUH W ORI b RIHaRYT e T N N
IERYRD! Bl THY . 31 31.03.2019 P 37d H 37eTd! GQF W # UL BT IR 220 54800

3 IRT J Haferd Aife iR B3 QR & 3ugeh T & AORT WR A9 ad JRIEd 3@ e

o.
6 3 PIS SSIR/TSIIR/ARUE T Bl TRa ferad STRI T8l o 21

400

THIT SEIIR/CEINR/AROE T 30 DI URac-1a forad, gRad @ AR 9 3idad! R g6 SHed yHa:
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m) Foreign Shareholding as on 31.03.2019
S. |Category As on 31.03.2018 As on 31.03.2019
No.
No. of shares % To total capital No. of shares % To total capital

1 |Foreign Institutional Investors 242012 0.00 NIL NIL
2 |OCBs 48000 0.00 48000 0.00
3 |NRIs 6973788 0.14 7491556 0.08
4 |Foreign Portfolio Investor 26415977 0.54 24486876 0.27

Total 33679777 0.69 32026432 0.35

As detailed in the above table, the total foreign shareholding (Flls, OCBs, NRIs and Foreign Portfolio Investors) as at 31.03.2019
was 0.35% which is within the stipulated level of 20% of the total paid up capital of the Bank.

n) Top five shareholders of the Bank as on 31.03.2019:

S. [Name of the Shareholders No. of Shares held | % of Total Holding
No

1 |The President of India, Government of India 8457562532 92.52
2 |LIC of India 262053524 2.87
3 |United India Insurance Company Limited 8756567 0.10
4 |Vanguard Emerging Markets Stock Index Fund, A Series of Vanguard International 7504203 0.08

Equity Index Fund
5 |Suashish Diamonds Limited 6831677 0.07

o) Dematerialization of shares & Physical Holding:

The shares of the Bank are under compulsory demat trading. The Bank is amember of the depository services with National Securities
Depository Limited (NSDL) and Central Depository Services (India) Limited (CDSL) as an issuer company for dematerialization of
the Bank's shares. Shareholders can get their shares dematerialized with either NSDL or CDSL. The depository services have
allotted the following ISIN code to the Bank: INE565A01014.

Out of 914.16 crore equity shares as on 31.3.2019, 911.42 crore equity shares or 99.70% are held by 195053 shareholders in Demat
form (of which Government of India holds 845.76 crore equity shares in Demat form aggregating to 92.52%) and 2.74 crore equity
shares or 0.30% are held by 82929 shareholders in physical form.

p) Unclaimed shares held in Demat Account:

The position of shares held in the unclaimed suspense account is mentioned below:

Details No. of shareholders No. of Shares
Aggregate number of shareholders and outstanding shares lying in unclaimed 220 54800
suspense account at the beginning 01.04.2018

Number of Shareholders who approached for transfer of shares from unclaimed NIL NIL
suspense account during the year

Number of Shareholders to whom shares were transferred from the unclaimed NIL NIL
suspense account

Aggregate Number of Shareholders and the outstanding shares lying in the 220 54800
unclaimed suspense account at the end of 31.03.2019

The voting rights on these shares shall remain frozen till the rightful owner of such shares claims the shares.

qa)
The Bank has not issued any GDRs /ADRs / Warrants or any convertible instruments.

Outstanding GDRs/ADRs/Warrants or any convertible instruments, conversion date and likely impact on equity:
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g 37 - R GOE-UA & 6 H YT S10S U e e @: 31-03-2019 T SHr §ivsi & favor FEER &

G| 3Mee Bt A DR 3rafer (A 3) T % Heq & akE
(5.1 H)

o= 1

XIll 24.08.2009 290.00 120 08.48 24.08.2019

XIV 31.12.2010 1000.00 120 08.95 31.12.2020

Fa feoRll i1 fgdbed IR

i 01.09.2009 510.00 @180 08.80 @01.09.2019

\Y 10.01.2011 967.00 @180 09.00 @10.01.2021

o= | 5@ || (aftrard )

\Y 29.9.2009 300.00 @sfard 09.30 @29.09.2019

sua il eIl

| 03.11.2016 800.00 *120 9.24 #03.11.2021

Il 10.12.2018 300.00" 120 11.70 #08.12.2023
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r) The Bank has raised non-convertible bonds in the nature of promissory notes from time to time.

bonds outstanding as on 31.03.2019 are as follows:

The details of such

Series Date of Allotment Size| Tenor (in months) Coupon %| Redemption Date
(Rs. in cr)

Lower Tier Il

Xl 24.08.2009 290.00 120 08.48 24.08.2019

XV 31.12.2010 1000.00 120 08.95 31.12.2020

Upper Tier I Call Option Date

M 01.09.2009 510.00 @180 08.80 @01.09.2019

v 10.01.2011 967.00 @180 09.00 @10.01.2021

Tier | Basel Il (Perpetual )

v 29.09.2009 300.00 @perpetual 09.30 @29.09.2019

Basel Il Tier I

I 03.11.2016 800.00 *120 9.24 #03.11.2021

Il 10.12.2018 300.00" 120 11.70 #08.12.2023

@Call option available at the end of 10 years (with the prior approval of RBI). If the call Option is not exercised, the coupon rate will

be stepped up by 50 bps.

#Call option available at the end of 5 years (with prior approval of RBI)

”~ The funds of Rs.300 crores raised through Basel lll Tier Il Bonds Series Il have been utilised for the purpose for which it was
raised as mentioned in the information memorandum dated 10.12.2018 namely to augment Tier Il Capital and overall Capital of the
Bank for strengthening the capital adequacy as per Basel lll requirements and for enhancing the long term resources.

s) BOND TRUSTEE TO THE ISSUE:

The Bank has appointed M/s. IDBI Trusteeship Services Ltd., Mumbai, as Bond Trustees to all the above Bond Issues, to safeguard

and to protect the interests of the investors of the Bonds. Address of the Trustees is given below:

IDBI Trusteeship Services Ltd.,
Asian Building, 17 R Kamani Road, Ballard Estate, Fort, MUMBAI-400 001

Ms. Sheetal
Senior Manager
022-40807000/ 40807006

Contact Details:

t) Auditors Fee:
Total Fee paid by the Bank for all services to the Statutory Auditors during FY 2018-19 is Rs. 216,385,627.00
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<) TATIR B BT Idl:

IR & TROT, ATHIRT Y7 3R et 3 Haftra s et frandbemy IFSRGR T DR 3RO Toive HR9 il HiuRe HaTe . & draieaa
¥ e 311 €1 SRR 310 3=RoT fder 31k 3/ 18 ot axarast, Rrerad Frafefad oa R a5f o= Tad 21

AR B BIURT Al for.
(@i - 3.3 &Y. ) gemforom fafeg, diedt @fse
.1, TT9 139 A T 600 002
ST -044- 28460395, thad- 28460129 3.9 : : cameo @ cameoindia.com

dp & FferiRad Td R SReRS! of Rl & e & e 3R 376! Ta1 & foiw db & bara wraiea § e dae Het 2|

3fosTm ez &
99T Tudh BeT, B HIaTerd, 763 ST0UT TTet
IH-600 002

ST - 04471729791, 28415702, 28519654
$.9a: investor@iobnet. co.in/investorcomp @iobnet.co.in

PETAGAL g d% 3 Iomd doi & foe yRdg Red o/ IR TReR grR

®.  UeEH & 99T @iedl g gofeifers Free 3R g fedig AT T TR S ifaferes / feemfdet / fraet A & @
FRIBRY A FaRr T SR & YT B RIE! R W HfRIITH SME3H or arer fosar € |
ST e bl e URTaT Wl g1 ol S ¢ | AT (TA3NEINR) & fafvrome 34 & Teof o, af 2018-19 & forw
Q. d% @ MR, gEen 36 Gafer anfe & T 6 & 0 P IS FaRaTIe Rt 51 g1 R &1 wmr €, &R d b
TEQUT UTET o STl & fory §0 & fedli IR iigpe JTa ued JTZE WWW. i0D. in ¥ 3ucTe RS TS &
= e e g B e
T, 9 % ARM JIEHs AR TATHs 7 a8 4o o 11y & gaa aeaEdI B AT T S
B | X & AT 10,000 BT (dBad &F §STR T TTH) BT . . :
STATT T @1 9 7 Q1 W®id Taed i Bl JIdaH aR b Tt o fifaferelt e Tl et &
fem &1 3uRITh Bl Bisdy, Wi vl /Aat / fopedt 3/ 01.04.2018 T cifiTeh 3ciisT ! FR1cradl ot v - 1
Hifaftres gTfereRT §IRT 31.03.2019 BT FAT fUeet i auf e e I N —
¥ SR YT aToTR Haeh fopt ot fawa R d% w9 a1 gus Facr a5 e s a?rasf . ¥ 10,
e T 3R T & 3o & 7 # 3k o' iR s forcitar o & v frrmerdr m Rreradt < - 9,
P BRI G, 2 ARG BT &8 e 747 54 ad 2017-18 i 31.03.2019 % FiTaa RTHET 35 & - 2.
arftfe Rard o Rave fosar mar el
EEl 3 TR foa
Qe R T e ST e m;fﬁé RS AR R
2 3R o' g fosa a1 & fob ot aafen bt erear-aRter |fafa oot _
TET THR T8l TE & 3R U8 gUR dE¥ge W 3ueie 2 S faw e uTReiiH o1 faaxor o @ ¥ fear mar g
®. ™ 9T 3rafér qiRsifie o1 iR 1?1 (. #)
F. gdq | S@mEn Sigesa
1 |37 3R GFavapAR gfag® | 01.04.2018- | 2821896| 20848 230160|  30,74,904.00
3. 31.03.2019
2 |5 warfEETeE F.5:
01.04.2018- | 2345141| 21322 216990|  25,83,453.00
31.03.2019
3 |5 3750 PAR saRaa P54 01.04.2018 - | 2343003| 21534 216930|  25,81,467.00
31.03.2019
YR TG T 0f3T

HRA TRBR & [ 18.01.2019 & TRTF . 15/1/2011- &1.37. 1 $ 3R 5 IR SIS M2 P A1 o B ST 2 . 10000/- va AT
dow o fore . 5,000~ B AfiRes BT Al wicr A1 S %.40000/- Fo& Yewb T F. 20000/~ Hfer wfafer 3o & srerrar 6= o yoR &1 TR T
S&H &RaT|
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t) Address for Correspondence:

Share transfers, dividend payment and all other investor related activities are attended to and processed at the office of Cameo
Corporate Services Ltd., Registrars & Share Transfer Agents. Shareholders may lodge documents, grievances and complaints at
their address:

Cameo Corporate Services Ltd.
(Unit-IOB) Subramanian Building, V Floor
No.1 Club House Road, Chennai-600 002
Tel: 044-28460395 Fax: 28460129 email:cameo@cameoindia.com

The Bank has an Investor Relations Cell at its Central Office to handle the complaints and service requirements of the shareholders
at the following address:
Indian Overseas Bank

Investor Relations Cell, Central Office, 763, Anna Salai
Chennai-600 002
Tel: 044-28519654, 71729791, 28415702,
email: investor@iobnet.co.in / investorcomp@iobnet.co.in

Disclosures e. The Bank has complied with all the mandatory
requirements to the extent provided for in the statutes/

guidelines/directives issued from time to time by RBI/
Government of India to the nationalized banks.

a. Disclosures as to Related Party Transactions of Key
Managerial Personnel i.e. Whole Time Directors are being
reviewed on a quarterly basis by the Audit Committee of

the Board. f. In terms of Regulation 34 of SEBI (LODR), Business

b.  There are no significant related party transactions of the Responsibility Report for the year 2018-19 forms part of
Bank with its directors, management or their relatives etc this report and is made available in our Bank’s web site:
that would have potential conflict with the interests of the www.iob.in

Bank at large. g. The Non Mandatory requirements have been adopted as

c.  During the year BSE & NSE have imposed penalty of stated in this report against the relevant items.
Rs.10,000.00 (Rupees Ten Thousand only) each plus GST
for delay in intimating date of Board Meeting. The Bank
has made payment to both the stock exchanges. Except . Number of sexual harassment complaints as on
for the above and penalty of Rs. 2.00 lakhs imposed due 01-04-2018 - 1
to certain non compliance, which was reported in Annual
Report 2017-18, no other penalties were imposed or
strictures passed on us by Stock Exchanges/SEBI/any Number of complaints disposed off during the financial
Statutory authority on any matter related to capital market year—9
during the last three years ended 31.03.2019

d. Bank has a Whistle Blower Policy and affirmed that no
personnel has been denied access to the Audit Committee  J-

h. The Bank does not undertake commodity market activities.

Number of complaints filed during the financial year — 10

Number of complaints pending as on 31-03-2019 - 2.
The remuneration of MD & CEO and EDs is fixed by the

as per CVC guidelines and the same is disclosed in our Government of India. The details of remuneration paid to
website. the MD & CEO and EDs are detailed below:
S. Name Designation Period Details of Remuneration* Amount (Rs)
No Salary |Arrears PF
1 |Mr R Subramaniakumar MD & CEO | 01.04.2018 - | 2821896| 22848 230160| 30,74,904.00
31.03.2019
2 |Mr K Swaminathan ED 01.04.2018 - | 2345141| 21322 216990| 25,83,453.00
31.03.2019
3 |Mr Ajay Kumar Srivastava ED 01.04.2018 - | 2343003 | 21534 216930| 25,81,467.00
31.03.2019

*Amount in INR

The Bank does not pay any remuneration to the Non-Executive Directors except sitting fee fixed by Government of India which
is Rs.40,000/- per Board Meeting and Rs.20,000.00 per Committee Meeting and additional Fee of Rs.10,000/- for chairing Board
Meeting and Rs.5,000 for chairing Board Committee meeting in terms of GOI Circular No.F.No.15/1/2011-BO.| dated 18.01.2019.
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The Certificate of CEO and CFO in accordance with
Regulation 17(8) of SEBI (LODR) has been submitted to
the Board of Directors of the Bank and a copy is attached

In terms of Regulation 34 of SEBI (LODR), a certificate
has been obtained from the Statutory Central Auditors on
corporate governance in the Bank for the year 2018-19

The Dividend Distribution Policy of the Bank forms part
of this Report and is available on the Bank’s website at

Details of familiarization programmes for Directors have
been given on the Bank’s website at www.iob.in

The Bank has received Capital Infusion from Government
of India (GOI) aggregating to Rs. 5,963 Crore during
FY 2018-19. The Bank has issued 406,84,78,243 equity
Shares on preferential basis to GOI for such Capital

We confirm that the funds have been utilized for the
purpose for which it was raised namely to shore up the
capital adequacy of the Bank and to fund the general

Our Adoption

Bank has not provided office for
the non-executive Chairman

Thefinancial results are displayed
in our website.

The Audit Reports for the year
2018-19 do not contain qualified
remarks.

The post of Chairman and
Managing Director of Public
Sector Banks has been bifurcated
by the Government of India into
a non-executive Chairman to
give an overall policy direction
to the Bank and a full time
executive Managing Director &
CEO to oversee the day to day
functioning of the Bank.

The Bank has its own Internal
Audit/Inspection and their reports
are periodically placed to the
Audit Committee for review.

For and on behalf of the Board of Directors

(R. Subramaniakumar)
Managing Director & CEO

A
&
T AN(CANEINR) & fafram 17 (8) & AR W3 sik Aewat k.
B IHIUTTS dcb & Fieereh Heet 1 i fean mar & 3k v ufar g
FRelre & ey wfere & to this report.
3. e (TANEIR) & fafome 34 e #, af 2018-19 b foedes 1.
A PR IR R AED el oIaT URIETD! < JH10T U5 JIe
Foem e & 3 278 5% Refe & e 3 Rakl and the same is annexed to this report.
3. do o arier faaRor e Raré &1 v & iR § &Y qewse m.
WWW.iob.in TR 3ucTer & > e
WWW.I0D.IN
¢ frue & for oRfod simat & fGaxor & & 3§98, Dpetails of 1
WWW. iob.in w &z mar @
o, @ @ o af 2018-19 % ERM HRA TWIR T 3. 5063 W5~ O
@ Yoi T g5 | S ¥ SR SMEIR 0 406,84,78, 243 $ferac
IR TR fu|
& 59 a9 B gfte < & R dep @ 5T el o wgr 5 fore Infusion.
3R I& B AT TEAAD SMETABATIT B GT F=A & o1
39 & T 3UANT fesarr T 2
& ot ande business needs of the Bank.
: B. NON MANDATORY REQUIREMENTS:
iR-afReTs semd  |do g1 3OS TS
Non Mandatory
R FUUCE  RI|WRd WHR §RT 3as IR-eriues| | Requirements
BN B T R BrIfad & |3eas o FgRe T S TS E | The Board — Maintenance
RSERECIC) of an office by a non-
executive Chairman at the
IREYRB! b DR Rt oRom ewge W weRfq fpe| [ COMPany’s expense
S & Shareholders Rights
3iffec srgar 2018-19 @ arEToRIe fewolt # dg| | Audit Qualification
3egfeh Al el &
3TeTET T 1S3 & AT Ue | WTdaI+ab & & Sl ob 3reziet iR yaer| | Separate post of
fe9r® & UE P YRd TRPR §RT Th Chairman and CEO
R-BEAGRY 3remer # qier T4 2 e
da @1 gof Aifa fder fear s 5 ik
s QUidTicies BIGRY Jaer fFeers 3tk
Aigan do & fea-ufafem orf & Ry
IR Fb |
& 3tk 37 RO 3mafrs w9 3 wwien| | Internal Auditor
2q 1S & THeT U I ST 2
T o fFeeres Heet of 3R &
] (3R ) Chennai
-GIATAPAR) 49 05,2019
09.05.2019 9§e f+eeTd 7 =0 HRIUTTd STIBRI
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aef 2018-19 & fore BriRe Tartw favas e wsa ot Ruld 1 srgaa
ANNEXURE TO REPORT OF THE BOARD OF DIRECTORS ON CORPORATE GOVERNANCE FOR THE YEAR 2018-19

frer! @1 3ita9 uRT DIRECTORS PROFILE

1. s &t < e IERE
3787

1. Shri. T C A Ranganathan

Chairman

31mg 3 57+ forfer - 65 af - 19.11.1953

Age and Date of Birth : 65 years - 19.11.1953

AT : HAPRIR 37T

Qualification: MA Economics

frgfes @t fafer : 16.02.2017

TAHE TH @ T fafdr : 15.02.2020

JyHa:
T TN Bictat , fEeelt Tt 31T SHHTHIT | D/ FADIR
TR B IURI S € Y T A 7 40 IuT BT ST Irgwa 2
S &1 A T A S oRast 2010 & FdeR 2013 & ERM efeaw db
T east & w9 | B fopar| vfend 86 F orege s wa H |, 9 URd
TR & o e vgal S 5 581 - w2 31fpemr WS wrA,
$21 MMt o HIfe g81- =R Iy AR g fae uRe
IS |
A & Y T TF1RE F 3107 BRI B YT YR e 36 F B
STET eIt JE/ S R & w9 # TR afhT Brf B’ &
Ty ey iRt g A |, PraRe fow, fraer §fdm aat § f ad
T 31k o=t vel R & fopa:
2009-2010 % R T § 3iT PR 7 TR H gaer e &
i5
2007-2009 & SR TT § 3170 &S0 & = 7eT Jaed & Y
B foan

2005-2007 3 SR RT3 3T 3edT & I SRIBRI JUBRI b
*q # B fopar

2004-05 3 SR 3R ¥R H AT Jaera 3R g druRke s , &4
Fraferd & w9 H Hr fosar

2001-2004 & SR T3S Sfteer drbe fofies & aRw aga
ufgse ud T1ef $fgar 25 & wu A & fban
a¥ 2000-2001 & ERM 7§ dHd & YURY 31K yded vger §
IREA 8 WRAK Ke 8@ gRT R a1 drsHT I &
e & T H BRI
T 1997-1999 & SR =19 TMSa 0T Hedh HeT, HRA KT 9B
HeES
T 1995-1997 B AR WRAT W db & ST Jaerd ( Ui
STRIM) & W9 § HRIRG
3% 4 o SRR 3rg4at § I (THEITE |, 9uTs) § Uga YR
aiftifsaes dfdm aRarem & gy |, w1k srRia, 31fe g eftrr
# fafire vaeians Gerae! # §1E 7 UeRiN X, Sate i 32|

Date of Appointment :16.02.2017

Date of expiry of the Current term :15.02.2020

Experience :

Shri T. C. A. Ranganathan has over 40 years of banking
experience after completing his graduation/ post-graduation
in Economics from St. Stephen’s College, Delhi School of
Economics.

Shri . C. A. Ranganathan served as the Chairman and
Managing Director of Export-Import Bank of India from
February 2010 to November 2013. As Chairman of Exim
Bank, he had been a member of several Government of India
overseas initiatives such as Indo-South Africa CEO Forum,
Indo-Africa Business Council, Indo-Myanmar Joint Trade and
Investment Forum etc.

Shri T C A Ranganathan started his career with State Bank
of India wherein he had diverse assignments in International
Banking, Investment Banking, Corporate Finance and
Consultancy in addition to Domestic Banking as Branch Head/
Branch Controller and also held the following positions :

- Managing Director of State Bank of Bikaner & Jaipur from
2009-2010.

- Chief General Manager of State Bank of India from
2007-2009

- Chief Executive Officer of State Bank of India from
2005-2007

- General Manager and Head of the Mid Corporate Regional
Office for North India (2004-05)

- Senior Vice President and North India Head of SBI Capital
Markets Ltd. (2001-2004)

- Member of Technology Planning Group set up by SBI for
introducing new technology and change management
initiatives (2000-2001)

- Head of Credit Appraisal Cell of the newly formed
Commercial Network, State Bank of India, New Delhi (1997-99)
- Regional Manager of SBI (Western Rajasthan) (1995-1997).

His earlier International experiences include starting the
first Indian Commercial Banking operations in China (SBI
Shanghai) and Board positions in various SBI subsidiaries in
North America, Africa and Asia.
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A § 9 3MSERAT 3iHaT (T e TeH) | Tdg 89 & 3
YT oA/ Siews/ TesraN/ $fea dfad 3ife nfdce &
et & sIRe Fofos & w3 S & & 3rear aF g, ud. snenRa
oféran 7u & ey o Hag & 59 3ifaReh 3R SR ZmR/
R srferawRn deel geal fafte aniie wmaR- w vd Hrere |
e fored €|

3ME3NET H FOREROT : 37eb U 3 Bl 3feract SrarentRar 7ai 21
3= erereasa : Y &1 0 v L Fore wiee o IR dRiBRY e &:

Currently, he is associated with ITC Geneva (a UNDP
organization) as also 2 US based international consultancy
organizations — M/s. Gerson Lehman Group and M/s. Bower
Asia Group apart from working as an arbitrator through the
panels of NSE/BSE/NCDEX/Indian Council of Arbitration
in addition to contributing columns in various economic
newspapers and magazines on issues relating to international
trade/ domestic economy.

Shareholding in IOB : He does not hold any shares of the Bank

Other Directorships : ShriT C ARanganathan is anindependent
non executive Director on the boards of :

1. 3TSAIEHE &1 s a)  IPAof ICMA
2. wwImgey fafies b) SIS Ltd.
3.  3TRUTH UESD 3TE feifies c)  RAL Consumer Products Ltd.
4. mﬁazgﬁﬁ@m%ﬁég d)  Orient Electric Limited
2. %} 3R YEAVIGHR 2. Shri R Subramaniakumar
gaier feere vd Higan Managing Director & CEO
29.09.2016 B HIIUTAD [a21H & T N BIRIUR T |
3%11112016@1002 2017%#%@%{?} FI'G’H%Q‘%‘IEH AppOInted as Executive Director w.e.f. 29.09.2016
T BT SBR BT 3Hfereh FHR |iaT 727 31K 28.02.2017 9 | | Entrusted with the Additional charge of MD & CEO for a period
03 TE 31 3rafer & fere g <ifon e of 3 months from 11.11.2016 to 10.02.2017 and for a period of
05.05.2017 ¥ THE! T 1537 & Ua R Fgeh another 3 months from 28.02.2017.

31mg @ 5+ faIfer : 59 I - 15.06.1959

Appointed as MD & CEO w.e.f. 05.05.2017

AT : oA, LIS, R e # ue Hee fwm,
N3, A3MSTIeH

Age and Date of Birth : 59 Years — 15.06.1959

frgfes ot fafer : 29.09.2016 (81 & = )
05.05.2017 (THS! T WE3 & w9 1)

Qualification: B.Sc., CAIIB, Post Graduate Diploma in
Computer Science, CISA, CISM

IaAE oH o gafta fafdr : 30.06.2019

Date of Appointment : 29.09.2016 (as ED)
05.05.2017 (as MD & CEO)

srgHa

3MS3TET # 37 & g4 22 FHERI 2016 A d ST I8 & HRIUAD
freerd 91| 3feas 9 & FRIGRI Fewd & FU H, I8 GexT, THTHuHs
3R 37 TR afédme & YURY & AT AR IR o #
el e a3 v 3amet sik Janit & @ fsea
dfepm aRacH # weayel Y M9 | 2Raa 7 S IR, TH.$AR
TSTTa ~T2ret dcb # 2nfiret gu 3R i et & 31féiss awa ddb aef Brd
f35aT| st e § § 3109 BRIGT & SR, T8 SIUIBTR 378
& 1 § & PR s Brafaa 3R Senfie veat o1 g faarn,
ugal  uRadH 3ramT |, 3nfe &t § uRad= srars- 'gofa” & Aga
fba | 98 e & 'g@ Uear & a8 H A1 32 diear 7 s
BB &b &R fafie sarawiies aféed # o fiar & sik arer ér
IR qeal 3 310 BRIGT b AR 3iae I & w0 3 o B 31k
aiéha ¥ &3 31fima Sfhm garen= U foe €1 390 31fiFa 3RS
eI Hige Bl B 3T db! gRT 3TN TAT| 5B 1Y & I2-
T3NS HiseT H Y 39T anre fear|

e aT fabrT P &1 I8! GE I8 P HIED AT Il Tee foreH
"TTE® TgeT” DI RUT Bl YHRH B b 37eTaT Geal § U ba
B RT3 |

Date of expiry of the Current term : 30.06.2019

Experience :

Prior to joining IOB, Shri. R. Subramaniakumar was Executive
Director of Indian Bank since 22nd January 2016. As Executive
Director of Indian Bank, he was instrumental in bringing the
business transformation with introduction of Retail, MSME
& other business verticals. He spearheaded Digital Banking
transformation with new products & services. Earlier,
Shri. R. S. Kumar joined Punjab National Bank and served
for more than three decades. During his stint in Punjab
National Bank, he lead the core banking implementation and
technology initiatives of the Bank, along with BPR exercise,
and lead the “Pragati” — transformation exercise across HR,
Alternate Channel, Technology, Retail, MSME, New Business
Initiatives, etc. He was on the Board of “Druk PNB”, Bhutan.
He has experience across various business verticals and also
served as Zonal Head during his tenure at PNB and introduced
many innovative banking solutions across the verticals. His
innovative RRB CBS model was adopted by many other
banks. He also championed the FI model.

As part of customer service enhancement exercise, he
established the contact centre practice in PNB apart from
introducing many Customer Service enhancing initiatives
including "Customer First" concept.
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o dax 8 ge , 3 denfiast 3 foxa e fawaes fafe
3MSEIT doT 3MSEIREe! afifaal # anem fear 3ik 9 W &
TJAT ATSH! TEITH Wesx™ Affd & PR e U 9 MBEINRATL!,
2exraTe T WIRe uf¥teror o, O F sifafyr T | s 36 o
F b BRex 7 381N fafimm uei wR 31k fafirg et & ordd fopa |
3MS3NST H YRR = 17,285 IR

3 Feerasar : g

Being a techno Banker, he contributed in various IBA & IDRBT
committees on technology & FI and was core member of the
Smart Card and Micro ATM Standards Committee. He was
a guest faculty at IDRBT, Hyderabad and RBI Staff Training
College, Chennai. He has worked in various positions and
geographies during his career spanning 36 years in the industry.

Shareholding in IOB : 17,285 Shares
Other Directorships : Nil

3. 3N & @riRE
Srduee Fevie

3. Shri K Swaminathan
Executive Director

31 a 5+ faifer : 56 @Y - 30.07.1962

Age and Date of Birth : 56 Years — 30.07.1962

T : b1, AIUMIMEAT, BT, TSNS

Qualification : B.Com., CAIIB, C.FA., AICWA

s @l fafer : 17.02.2017

Date of Appointment : 17.02.2017

IaAE oH o gafta fafdr : 16.02.2020

JyHa:

Y & T =¥ 10.06.1985 BT I URATEMEN DR & w9
d% ¥ enfHer g8 e dfchT & Y 3TTATHT BT 1 d 3IgHG U Bl
B 9Rd & faf¥r ymon/ 3ref- erest / eres AR Hratera § B
fepar| 3771 &17T- BT H oY TR It BT HrRIBIE &

3 R &A1 T & WU § AR  daxTaTe 8 & T @ b & | T
Jeed & FY H D! GSEIT 01.09.2014 B g% 3R 37 BURT FHoT
g T qen fire ®iuRe fasm & wewdus & w9 § daa
HrATerd W T fopart T

HRIUTED HIIE & W9 H Tarad 8 & Jd a1+ Hel Jaee & dR 1)
Hag siac for 07 & enfaret €, & sfaet o & w9 § B o
ToTa INRaat § YOR, ST B FH FAT |, 3D MRt df
G, I feage R AR &1, e 3T aral fo=it & 3906 e
ToET &

SN H REIROT = 18085 IR

Date of expiry of the Current term : 16.02.2020

Experience :

Shri K Swaminathan joined the Bank on 10.6.1985 as
Probationary Officer at Chennai and worked at various
Branches under different capacities in Rural/Semi urban and
Urban Branches/administrative offices PAN India gaining rich
experience and knowledge in all domain of Banking. He also
had a four year stint in Hongkong.

Shri K Swaminathan headed Madurai and Hyderabad Regions
as Chief Regional Manager and contributed significantly for
the development of the Bank. He was elevated as General
Manager on 1.9.2014 and posted to Central Office as GM of
Corporate Debt Restructuring Department and Mid Corporate
Department.

Before his elevation as Executive Director, he was heading
Mumbai Zone, comprising of 7 western Regions. Improving
quality assets, minimizing TAT, recovering non performing
assets and targeting customer delight are his main agenda.

Shareholding in IOB : 18085 Shares

3 Feicerda : g Other Directorships : Nil
4. 3R 31570 AR SMaRaa 4. Shri Ajay Kumar Srivastava
PriuTeTs fFRes

319 3 54 faifer : 51 a -15.10.1967

Executive Director

T : Y. ORI (3T7), eSS ey 9T 1

Age and Date of Birth : 51 Years — 15.10.1967

Frgfes o fafdr : 09.10.2017

Qualification : B.Sc. (Hons), CAIIB Part |

FaAE oH @ it fafdr : 08.10.2020

Date of Appointment : 09.10.2017

sgHa:

A 37570 HHAR SR 7 09.10.2017 BT BRIUES He2d & o9 H
HIIUR TevT o1 | 390 Ud 3 SATETAIE § § Hics Al yaed - feett
& w0 H HRRA

Date of expiry of the Current term : 08.10.2020

Experience :

Shri Ajay Kumar Srivastava has assumed Office as Executive
Director of Indian Overseas Bank on 9th October 2017. Prior
to this he was working as Field General Manager- Delhi with
Allahabad Bank.
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e 3T BRI B I 1991 § seerare d # uRdremei=
FRIBRY B T F B 31k 3 27 af & 6T FReR F 3= 2w B
fafim wmt fored wies ik gemate srafag oiva €, 9§ fafim
eaTstt § e | 3 v g/ erdigere 3k eéoR dax & o
Pies P fIeIe 3/gHa © der 3 IR JaeT, ToR[ w4 fdeett & a5
T AEAYUT &3 BT Aged B BT 3HA I | IEN ABRIED
TR 3R Al uRaeH o # Aecaygof gfire e & sik
& ¥ faf¥rg afama &1 Ig@ a=a 99 @ AT gal & YURY faar
21 5 shharaa 1 9Rd g facen § $o gfiftea gférerr ore fsar 21

3MS3MET T SIUREIROT : 18,746 IR
3= FeeTdar g

5. Gsft O=R Sitot degg
TROR AT

31mg a 5 faIfer : 55 af - 21.10.1963

QT : TATT

frgfes @l fafdr : 22.07.2016

IAAE H o gATfta fafd : YR TRBR & 37Te 31T b

sgHa:

31 e & o T, YRd IR § ¥ afda €]
ME3NET H PRERT : 376 URT § Bl 3ferac drarenRar 7a 21
3 e : g

6. sft fFrfe oix
R Rard da & ifeeht

31 g 5+ faifer : 58 @ - 31.01.1961

NI : UoTig fazafaanerd & TaeR, THEIT 9 Te3g3msar

g @l foif2r : 13.03.2014

IAAE oH @ gt fafd - YR SRR & 37Te 32T b

srgHa:

At foriet de 1986 # WRaa Rerd da # enfire gel

I2H 9RO Rad §6 & fafim srafeal § &8 9e R & fFan
7@ W 3% 9RaT Red 966 & e s, e & A1 6
BIAGE, TR, T3 feeett 3R IR ¥ i &g sl &
goTet fasm # & faan| sh et o wRara Rerd dap, foreamiagqza
& &g Feers & w0 § B fova o foradt sfaR &7 ok 15T
3R Ter o SeT TIETEIT das thell 3 &1 39 a18 IR R
Ra1d 9 , dEhTS & & feere & w0 # & fosan| aamm 6 9 g=
HET YEEd & HU H TRORI G 86 Wl (a1, IRadra Rerd 86, B
Hraferd, §a8 § HrERd &

3TME3TET H RYRT : LI

3= Feerdan : g

He started his banking career as Probationary Officer in
1991 with Allahabad Bank and during his banking career
spanning over 27 years, he has worked in various capacities
in different parts of the country which include Field as well as
Administrative Offices. He is an astute and hardcore banker
with vast field level experience and has the distinction of
having successfully led the largest and most critical areas of
Uttar Pradesh, Gujarat and Delhi. He has been instrumental
in bringing positive structural and cultural changes and took
many new initiatives while heading different verticals in the
field. Mr Srivastava has undergone some very prestigious
training programmes both in India and abroad.

Shareholding in IOB : 18,746 Shares
Other Directorships : Nil

5. Ms Annie George Mathew
Gol Nominee

Age and Date of Birth : 55 years - 21.10.1963

Qualification : M.Sc.

Date of Appointment : 22.07.2016

Date of expiry of the Current term : Until further orders from
Government of India

Experience :

Ms. Annie George Mathew is presently the Joint Secretary,
Department of Expenditure, Government of India.
Shareholding in IOB : She does not hold any equity shares of
the Bank

Other Directorships : NIL

6. Shri. Nirmal Chand
RBI Nominee

Age and Date of Birth : 58 years - 31.01.1961

Qualification : Post Graduate from Punjab University, M.B.A.,
CAIIB

Date of Appointment : 13.03.2014

Date of expiry of the Current term : Until further orders from
Government of India

Experience :
Shri Nirmal Chand joined the Reserve Bank of India in 1986.

He has held several positions in RBI's various Offices. He has
earlier worked in RBI's Central Office at Mumbai as well as
other Regional Offices at Kolkata, Jaipur, New Delhi and Raipur
in the departments of Banking Supervision, Non-Banking
Supervision, Currency Management and Payment Systems.
Shri Nirmal Chand was the Regional Director of Reserve Bank
of India (RBI), Thiruvananthapuram having jurisdiction over
State of Kerala and Union Territory of Lakshadweep. Later he
was the Regional Director of RBI, Chandigarh. Presently he
is working as CGM in the Department of Government & Bank
Accounts at RBI Central Office, Mumbai.

Shareholding in IOB : He does not hold any equity shares of
the Bank
Other Directorships : Nil
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7. 8 G BT
IRYURS RS

319 3 54 foifer : 53 a - 26.01.1966

7. Shri Sanjay Rungta
Shareholder Director

Age and Date of Birth : 53 Years — 26.01.1966

T - §1. B , U6, .U, U6.0.06. 0

Qualification : B.Com, F.C. A., FA.F.P

s @t fafer : 08.12.2017

Date of Appointment : 08.12.2017

FaaE TH o gt fafdr : 07.12.2020

Date of expiry of the Current term : 07.12.2020

HIHa

Y Fota el 3 Aoy {Jeafqarea & t.om fear ik ads
J@BI3ce & W9 H B IR L & , 3¢ i, o g ax- FeRor qen
HASIH/ AT5dT 9 & feTE BRI TR P 28 It I 31D BT 3FHT
21 9 I . O 3veT vd veaiRReT & aRS Je R & A 8 9
TG SAICIR YA Aias vevedt § o ardeR &l

Y wiret ‘fEaren 3R fEarferame a1 it sfear (3rgaiatsns) & amer
Tatigpd feaferame UPiaR’ (3msdY) &1 S Hotar BT 3RS GRT
Tt R A3t & St # enfie € 3k 32 faftm e wat
@ IR FTen o &1 dfop ST # cTaTRIeT & 310 ged 3gHd &
3YCTAT 3R I s U3 d Uferich Udes BRURSH, ST dhuferdl, barar
TebR! Tftifedl, TRerT duf~al o fafie geR § eramasierr fear
gl

farTe 28 aut # 3P gIRT S Y RT3 # g FBR B aEr wen
S Fraftr sraRe FRYeor , Gurfddes o wier |, wifafte o
TRIETT U4 R ol WRIeT , JrIfire whayfrdi o1 qeaic , ddeiid
&7 & dpl B 3R ¥ 93 BlURT TR IURBAN B Fared 3R
T e a)aT1, seae fsar 5 <&t 21 aReg Reid 96 &
QISR et & 3ienfa IR T & WEI3R fparfafer & agd a8
SURGAIT &g TG cram wierds & & 7 e fove T €

I URa 3R fqeeh § s WU § g o &1 396 fagi Eeredy
S, forar, TERY & 31k amTfTe B anfe # &

3ME3NET T FIRETROT : 39 UIRT §b b 600 Sferaey IR &
3 FeeTasat : g

8. M>HyY
T TEIPR FReve

319 3 574 forfer : 53 a - 09.10.1965

QAT : SIbIA g THAIT

Frgfeh o fafdr : 26.07.2016

qaaE oH @ gt fafdr : 25.07.2019

rgHa:

T .3 SICYE 3110 TICE IBISET b el Favd & fo7g 26 af
31 1 AT 3 & 3R $.3g 9 PI. TS IHEC , FAR
& RS IR &

AT &.3g 7 T 2014-15 H LA 36 TS BT B N B
*q H B fhar q2im 2007 I 2016 db dr 9 auf @i 31afer b forw dara
BIINICT & G & wU H B |

Experience :

Shri Sanjay Rungta from Mumbai has done B.Com from
Rajasthan University and is a practicing Chartered Accountant
with more than 28 years of experience in Banking, Finance &
Taxation and has been working for the Public/Private Sector
Banks. He is a Senior Managing Partner of M/s. S. P. Rungta
& Associates, Chartered Accountants. He is also a partner in
DMKH Insolvency Resolution Services LLP.

Shri Rungta is a ‘Registered Insolvency Professional’ (IP)
with ‘Insolvency & Bankruptcy Board of India’(IBBI). He is
also on the panel of “Peer Reviewers” nominated by the ICAI
and has also conducted peer reviews of various CA firms in
accordance with the ICAI regulations in the last few years.
Apart from vast experience of audits of banking industry,
he has also handled various types of assignments of many
private and public sector corporations, insurance companies,
central cooperative societies, government companies.

In the last 28 years he has conducted various kinds of audits
of the Bank's Branches like regular Internal inspection,
Concurrent Audit, Statutory Audit and has conducted stock
audit, valuation of primary securities, due diligence and
monitoring of large corporate domestic borrowers on behalf
of Public Sector Banks. He was also appointed as concurrent
auditor of large borrowers under the CDR mechanism by the
Monitoring Institution under CDR cell of RBI.

He has widely travelled in India and abroad. His special
interests are Banking, Finance, Cooperative Sector and Social
Work etc.

Shareholding in OB : He holds 600 shares of our Bank
Other Directorships : Nil

8. Shri K Raghu
Chartered Accountant Director

Age and Date of Birth : 53 Years — 09.10.1965

Quialification : B.Com., FCA

Date of Appointment : 26.07.2016

Date of expiry of the Current term : 25.07.2019

Experience :

CA K. Raghu is a Fellow member of the Institute of Chartered
Accountants of India with more than 26 years of professional
standing and is the senior partner of K. Raghu & Co., Chartered
Accountants, Bangalore.

CA K. Raghu served as the President of the Institute of
Chartered Accountants of India during 2014-15 and as a
member of the Central Council for a period of 9 years from
2007 to 2016.
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oA # 3 o o Hewa & vy § BERa 8-
T T1E 31Tt geR-eMa e 3T TBRecH- =JaTd.
FicwTee ufecTd STBIEceH 3t 3RS fo7aT de € §¥elede 31w
TAEE IHECCH 3T 31 [T U8 aileis &b AR Hawd
e .3g 7 fafie s w1 3iR R Afafcal # S fosan
S fop Fretaa 2 =
a1 e v 3BT ITftraoT (3Mg3IRET) & a1 & Hawd
AT A & T 1T AR At , TR vd 4Riftees sidrace
P HIhse & T
JP GRT UTEISIREA TR S¢T IRGfd & Braf~aa & fore 3ea
TR T i 9ae
PIARE Y, PIARE TIPS IR 3R HARE AT B
31 TR & & H BHIURT AHAT & HAC GRT S BIIBRT
TE & T
gfeyferdt & wIgie we 3ife RaaR3lsT s vawdst aE 31w
gfear R TeeeR afufd & gewr
PrITcd H TTEIUhR P e IR Ififd & Jawr

9Rd & e 3R AReET Wed & Faiad gRI Ted
TRETIRIET AR d1S b T - ba d I3 &g Al d Tail §RT
TfSd TRBRI TET AHDI B! TATEDR Tl P T

BIIRT WA B FAAT GRT Mod DIRS AWl )R HRT - b
(32 gh) TRP BRI B HE
HTASTT ot @ AT b I I Al DY FRIA b Mt & Faed

g PR BT DAT 18 DI DAT YT PR TAEPR Aiife
(MEETM)3R & Jeer TR AARGRI AT (IRSIEITAT) Db
o=

BIUARCT MG+ &g T2 B3I B TRBRI AT P Faw™
TSI H FIRYROT : 37 U cp I Sieac ] JoReTRar Tal 21
3= Foeerdar - g

9. 3ft Td= yorer Rt
IRURS e

31mg @ 5 faIfdr : 56 a 15.10.1962

AT - Y T (37T) referes
VR P ST TR & TS I

frgfes @l faifer : 08.12.2017

FAAE o & it fafdr - 07.12.2020

sgHa:

A 7 grer Faver @1 ot 3cure fauor | Ae e gees 3k
¥ P faeoey & 11 ver, et 7 3 BHORI T ¥ WS &,
@ foremer srva 21

He is currently a Member of the following:

The Board of International Federation of Accountants —
New York.

Honorary Member of the Certified Public Accountants of
Australia and The Institute of Chartered Accountants of
Australia and New Zealand.

CA K. Raghu has served in various other Institutions and
Government Committees as under:

Member of the Board of Insurance Regulatory and
Development Authority (IRDA)

Member of the Confederation of Asia and Pacific
Accountants, National Advisory Committee on Accounting
Standards

Member of the High level Steering Committee for
Implementation of XBRL based data submission by Banks.

Member of the Working Group constituted by the Ministry
of Corporate Affairs in the areas of Corporate Governance,
Corporate Social Responsibility and other aspects of
Corporate Affairs

Member of the Advisory Committee on Mutual Funds of
Securities and Exchange Board of India.

Member of the Regional Monitoring Committee of NBFCs
in Karnataka.

Member of the Audit Advisory Board constituted by the
Office of the Comptroller & Auditor General of India, Member
of the Government Accounting Standards Advisory Board
(GASAB) for Union and the States constituted by C&AG.
Member of the India-UK (Indo-UK) Task Force on Corporate
Affairs constituted by the Ministry of Corporate Affairs.
Member of the Governing Body of the National Institute of
Public Finance and Policy.

Member of the Central Direct Taxes Advisory Committee
(CDTAC) of Central Board of Direct Taxes and on Regional
Direct Taxes Advisory Committee (RDTAC).

Member of the Governing Council of National Foundation
for Corporate Governance (NFCG).

Shareholding in IOB : He does not hold any shares of our Bank.

Other Directorships: NIL

9. Shri Navin Prakash Sinha
Shareholder Director

Age and Date of Birth : 56 years 15.10.1962

Qualification : BA (Hons) Economics
Licenciate of Insurance Institute of India

Date of Appointment : 08.12.2017

Date of expiry of the Current term : 07.12.2020

Experience :

Shri Navin Prakash Sinha has vast experience in the field of
Financial Product Marketing, Human Resource Management
and Labour laws especially related to Pension, Gratuity, and
other Employees’ benefits.
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fortar 3eure fauor -

ESTRIENT, T 3R &exTare f3ater & iR fEdiema fHeR
(39-TIT5T) B T H, I8 FIfeTd Jeei 9T B & fore &1 fedist
& ded Tt oansi oy Arh e ik wfdfa nfafafert <=t o
R 3tk Ferdaor & fore foeR 9

&g yeers(fauor) & w9 #, 9 3ima & fquom <ot
& fowrr g srafag= qun fauom wfafaftal & gdaemr &g
S eR 1

I (0 3 51 TH) & T § 9 g UISHITerl & f+aer # enfia
& forrt fociar SToTR} ot 2 R wwnfea o

EIECRRIGERCIEE

& yeerds (T 9 3118 3TR) & W4 § d 3id & AT Gare
geer 5 vddt 9 siftreiRal &1 v enfie 2,
SR R

SIECIR, T&Ta & 31fciReh M 3iR Feers & w0 #, a8 Ja%!
& & T TRIIRa 31k SHanRat & sfreror & fore omer o
3R 3B 39 3Pl & TRaH o g &b Y § [IapiTd fobar |
farey w0 & o, Segect 3R s HHaTRal & o & et
STH B |

9@ (0 3 371 0H) & U § J HURe BT & UeE 3 J9
$9IRY aféae & fauur vd FRIe &g fomier 31

o/ a ¥ vesTs | enRa ua :

09.08.2018 3 317} T 3iTeT JEEID (3.9, T ITRIIVS &b YURI B
7 H)

TIe=Te (3t SfeTeoT &%) , T[Sa 31ageR 2017 3 08.8.2018 TH
et 2017 | FydeR 2017 a0 3ifaRep e (3/e gfdrerr
&), Tea

3 2015 F Wk 2017 b FHE (Yo T TR JargRT
AISHL), Hard P, Hos

31ier 2012 J 31iet 2015 A &G Feerd (fquvm) |, afaor dara
3T, TS

et 2011 ¥ 3kt 2012 I &I D (B g 3itefis
Taer) aféror e, a9

SIS 2010 3 3T 2011 O I Tl gaerds , I

AR 2007 3 TS 2010 T J&A Y44 , AR

TS 2006 J 3N 2007 A -oR fSfaer $oR (37 - Tmat),
R

TZ 2004 T T 2006 T N +1oR f3fazmar 495K (379 - msf) ue

TS 2002 & TS 2004 T AR 3 §9eR (39 - T,
ERINELR

M3 F PIREROT : 37 U AR b & 100 IR &
3 Fercerda : g

Financial Product Marketing:

As a Sr. Divisional Manager (In-Charge) of Hazaribagh,
Patna and Hyderabad Division, he was responsible for
monitoring and controlling both marketing and servicing
activities of all branches under these Divisions for achieving
targeted performance.

As a Regional Manager (Marketing), he was responsible for
developing and implementing Marketing strategies of the
Zone, Supervising marketing activities under Zone.

As a Chief (P&GS), he was involved in investment of Group
portfolio which included daily monitoring of Financial
Markets.

Human Resource Management:

As a Regional Manager (P&IR), he was responsible for
human resource management of the zone involving
promotion and placement of officers.

As an additional Director and Director ZTC, Gurgaon, he
was responsible for training of all officers & employees
of Northern zone and developed it as a learning centre of
excellence.

Labour laws especially related to Pension, Gratuity and
other employees’ benefits:

As a Chief (P&GS), he was responsible for marketing and
administration of Pension & Group Insurance vertical from
Corporate Office.

Post held in LIC at Present/Past

Zonal Manager (In Charge of UP and Uttarakhand) from
09.08.2018 till date

Director (Zonal Training Centre), Gurgaon from
October, 2017 till 08.08.2018

Additional Director (Zonal Training Centre), Gurgaon from
April, 2017 to September, 2017

Chief (Pension & Group Superannuation Schemes), Central
Office, Mumbai from April, 2015 to April, 2017

Regional Manager (Marketing), South Central Zone,
Hyderabad from April, 2012 to April, 2015

Regional Manager (Personnel & Industrial Relations),
Southern Zone, Chennai from April, 2011 to April , 2012

National Relationship Manager, Chennai from July, 2010 to
April, 2011

Chief Manager, Mauritius from August, 2007 to July, 2010

Sr. Divisional Manager (In-charge) of Hyderabad from
May, 2006 to August, 2007

Sr. Divisional Manager (In-charge) of Patna Division from
May, 2004 to May, 2006

Sr. Divisional Manager (In-charge) of Hazaribagh Division
from May, 2002 to May, 2004.

Shareholding in I0OB : He holds 100 Shares of our Bank.
Other Directorships : Nil
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399 910 B! G B S & [ dab = HSel b 4! Hawd 3R 9 b IR
gde (AT TET geedbl) & fore smaR wfgar FafRa @ 2 sik s d5
I IS W o1 fear mar 2| Hedl $ e 31k gl gaed 7 3R

HfeeaT T 3RUTEH TR Bl gfte & |

T 3T0sT ANaR IS db
GE| (3R GeHvIGHR)
{1 - 09.05.2019 gaer e g Wssn
Jar H,
IRESGREG
HEEREE GRS kG

31.03.2019 & AT 12 A1 & fore d& &1 faha fya=or

A (ferRE Srezam vd g iaRor 3mens) faf~am 2015 (TaA3NEeR)
& faforom 17(8) 3 SR W3 / Hewsi o gamfiaon

a1 (ferRRe arezrams vd gepe tawor 3rere) fafem 2015 (TANSIAR) &
faferom 17(8) & 3MIAR, &0 UITUTa &%l & fob:

®.  EAN THBR! 3R ey & SraR &7 3% a¥ & foe faxiia
faaRoT sk waa yare faavor o T e B S -

i 3 foaxon # o1 o fgaxor fawa & gfte & e A& & an
T BIS ot 7T Bigr 78! T & a1 9H UeT HAaTe &R
M TR &

i, e fqaror §6 & fpareamt B T 3k w8 Rfa
I R & 3R A G AAETHROT D!, THGT BIEAT
3tk fafermt & sraR € |

¥, FARI THGRI B9 99 & 3aR 9% 9 9 & aRM U Bl
e T2 fope & S enrarerdgut, R & a1 da o sraR et
3eeTe BR & |

1. & foxira Raifén & fere sraRe Frmor wnfta o< 3ik s e
T @) ForiarY o &€ e g fasiva Ratfén & wafera d o sriaRe
=0T gumel & gHadIRar &1 Heaie fhar & 3R 37 siaR®
=it @7 g a1 aRare | afe Bis Bl &, f5ae! SR 84
2 31k 3% GUR & Fag H g9R g1 oo U 3UTAT A1 SRATTad 3UTf b
STHGHR! A eETRIeTe! 3R aramaRier fifa drar g |

g, T ORETORIETd! 3R CRETORIET i B FfcTRad STHdRI &l o
i i & 2R g Raifén w siiaRe fizor § weeagof
IR H IR #,
i, ad % dRM e Mt # g eyl tRade B arR §
3R 3% faxirar faamon & e & yae fosar mar 2; 3ikk
iii.  wEayel eraTefEat o gt et & sTHeRY @ 3R
fori ydier o1 ay enfier 2, 5 ferita Ranfén fawos
d o 3R 0T oment & eyt i Frem €

TeN dBCHOH IR

AR o A A UL ST
GE

f&=7ep £ 09.05.2019
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DECLARATION

This is to confirm that the Bank has laid down a code of conduct
for all the Board Members and Senior Management (i.e., General
Managers) of the Bank and the said code is posted on the website
of the Bank. The Board Members and Senior Management have
affirmed compliance with the Code of Conduct.

For Indian Overseas Bank
Chennai (R Subramaniakumar)
Date: 09.05.2019 Managing Director & CEO

To
The Board of Directors
Indian Overseas Bank

Financial Statements of the Bank for the 12 months ended
31.03.2019

CEO/CFO Certification as per Regulation 17(8) of SEBI
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 (LODR)

In terms of Regulation 17(8) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (LODR), we certify
that:

A. We have reviewed the financial statements and the cash
flow statement for the year and to the best of our knowledge
and belief:

i. These statements do not contain any materially
untrue statement or omit any material fact or contain
statements that might be misleading;

ii. These statements together present a true and fair
view of the Bank's affairs and are in compliance with
existing accounting standards, applicable laws and
regulations.

B. There are, to the best of our knowledge and belief, no
transactions entered into by the Bank during the year which are
fraudulent, illegal or violative of the Bank's Code of Conduct.

C.  We accept responsibility for establishing and maintaining
internal controls for financial reporting and that we have
evaluated the effectiveness of internal control systems of the
Bank pertaining to financial reporting and we have disclosed to
the auditors and the Audit Committee, deficiencies in the design
or operation of such internal controls, if any, of which we are
aware and the steps we have taken or propose to take to rectify
these deficiencies.

D. We have indicated to the auditors and the Audit Committee

i. Significant changes in internal control over financial
reporting during the year;

ii. Significant changes in accounting policies during
the year and the same have been disclosed in the
notes to the financial statements; and

iii. Instances of significant fraud of which we have
become aware and the involvement therein, if
any, of the management or an employee having a
significant role in the Bank's internal control system
over financial reporting.

R Subramaniakumar
Managing Director & CEO

Radha Venkatakrishnan
General Manager & CFO
Chennai

Date: 09.05.2019
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BIURE TG-7 DI AT &b FFaTer Faeh e AUDITORS’ CERTIFICATE REGARDING COMPLIANCE OF
et o7 gE-0 CONDITIONS OF CORPORATE GOVERNANCE
S To
I8 ” 71 de, The Members of
& Tl B Indian Overseas Bank

EA 31.03.2019 B THT ¥ & fore gfvsom siaxdist 8, o+ grT
BURT TG DI Tl b SFUEH BT WiegoT fbar o 6 9Rara
sfarfer vd faferma @Y (e areadme vd godiaston sment )fafram,
2015 & <t falReT fafom= o st V & R Y, € ed § den
fafroae= 46(2) & @s () I (3m3) e w17 9 27 & FeiRa
fopam mam

BURT Ta= B Il &1 IUeH Jdeq Bt fmert &1 gaRT
TRIETOT R T ATRATHR GRIH GRT STRI BIARE a4 fq9ad
gATOTGRoT Saet Anfaefd e & SR 831 3k a7 ydeH ot ol &
IUTE B GHT¥ad B o fore 3fUsam siaviis o kT 37T T8
ufesansit 3iR 377 Brafaae ae it a1l g8 = a1 o Wien g =
2 Ig 3fUga= 3NaRANsT § & faxira faaron wR 31fid <o7h BRaT 2|

EAR 3RMT vd TFBRI & IR a1 §& gRT 7@ e Raref sk
TS e g & g o 3R T e WEiaReT & IUR W, &F
STTOTA el & fob 31 AT, 2019 Y AT Y o fore drat falRe fafereemy
@ 3T V & R <, €1 vd § e oo 46(2) & @ () ¥
(o) v (3m3) den fafmae 17 9 27 # freiRa srRe mav= wae §&
TR G 2Talf T 3RUTe dab T fdsam a1

T &, &9 I8 O gfd oxa & 5 ¥ srguieH 7 §% @ wrar
IERIAT BT ML & T 7 & JaeH Pl G&rdT a1 U o,
571 o6 gaer =1 dob & Brdbeny Tus fopu €1

Tl IR GEAPTF ES HU- Il U € 37K ¥ U3 vliees
gl

e ORI, T TETHR
UB3TRE 00413789/T9 200041  TH3TRET 0060858
(3TR Gerworre) (T BFI)
AR TPER

TH.H. 08460 Tq. |, 114196

A UTAl U8 B P ed e vs vaifieea
REARGICI GRS TCT TETBR
UB3TRE 3101008 UB3TRE 00405005
(91 31T9=< <a) (w1 shifvare)
AR APER

TH T 051656 TH T 022959

Chennai

We have examined the compliance of conditions of Corporate
Governance by Indian Overseas Bank (“the bank”) Chennai, for
the year ended on 31.03.2019, as stipulated in the Regulation 17
to 27 and clauses (b) to (i) of regulation 46 (2) and paragraphs
C, D and E of Schedule V of the Securities and Exchange Board
of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (“SEBI Listing Regulations”).

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was carried
out in accordance with the Guidance Note on Certification of
Corporate Governance issued by the Institute of Chartered
Accountants of India and was limited to procedures and
implementation thereof, adopted by the Bank for ensuring the
compliance of the conditions of Corporate Governance. It is
neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and according
to the explanations given to us, we certify that the Bank has
complied with the conditions of Corporate Governance as
stipulated in the Regulation 17 to 27 and clauses (c) to (f) and
(i) of regulation 46(2) and paragraphs C, D and E of Schedule V
of the SEBI Listing Regulations, to the extent applicable to the
Bank, for the year ended on March 31, 2019.

We further state that such compliance is neither an assurance
as to the future viability of the Bank nor the efficiency or
effectiveness with which the Management has conducted the
affairs of the Bank.

For R SUBRAMANIAN
AND COMPANY LLP

For S AR C & ASSOCIATES

Chartered Accountants
FRN 004137S/S200041

(R SUBRAMANIAN)
Partner
M.No.08460

For PATRO & CO

Chartered Accountants
FRN 310100E

(N ANANDA RAO)
Partner
M.No.051656

)

Chartered Accountants
FRN 006085N

(CHETAN THAKKAR)
Partner
M.No. 114196

For M. SRINIVASAN &
ASSOCIATES

Chartered Accountants
FRN 004050S

(M. SRINIVASAN)
Partner
M.No.022959
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YTEY =T - THITR - 3
arffdes eran R
o af 2018-19 & foe

Jar ¥,
AR 3fUsaRT ANaRwisT § (3 39 d & TU H =Ih fobar )
GRT 31UTS T 378t Jithies wfganait ik waisa wifafére wraeni &
o {5 wifafes orar wer | fafas oxar wier 59 w0
# ol 7 o 39 g BRURC aER]/ ifafeiss sruret o Jeaifod
TR o O T ATl 3R et fory dRor # 319+ 313w sganfea
R 1|
3R R @) % fya=furat vd do g1 sifiRfara s Reref o 3R gwr
ST o 3R TR 3R §ab, 39 ifemRal, Usiel g uftrgpd et
GRT 31 AT 2019 B T feiir a9 B AR B dTel ol IIe 3rafer
& AR Jad YT & MR R d6 7 Fad gaieg Aifaférs graemt
&1 3uIeH foan 2 31k o ot o5 % & e wyfoa 9 - gfgar wd
3FIATE SUTIET! B! &€ AP HISIE & 31l 1 I8l TR 3T RUTE & 5
aret! fawg-awq & 724 U TG hd b SR anl :

#9531 At 2019 P TET foaxira 99 & fore At $fosom sha=iist s

(do) o afedl BrTSTAT, BT qRaD!, Wt 3R TR 3 faaxfoTat

va 3PRIET 3 Rerel ot 3ra ol 3R I8 5ira W oraermi & 3R

GIRIEE

1. S arfdfam 2013 (3iferferem) sk 393 agd feiRa Fomi &
3R - SEEUT ¥ Haferd yraen any & & |

2. iy sede (fafrome) sftifem 1956 (TeRilamRe) 3ik 396
37 form & SRR

3. feuifsredis arftrfom 1996 3k 3w dea gfera faffrmt silk
JufrgE & 3R

4, foen ot geem st 1999 3Rk faeeh yeer e,
TR geaeT f-raer vd a1esl a1fTsaes 3URT & e § freiRa
forami ik faferamit & sFgaR

5. uRdra ufayfd vd fafma a1 siftrfeom 1992 (It srférfeom) &
dea FeiRa Frefofad fafromt sk fenfedet & srer -

®. A gyl vd faftma 9 (@Rt sk siftmfedt &
gafe arférreon) faftm 2011

@ 9Rda gy o fafma 9 (gemsss S @ o)
faferaw 2015

T Ryl vd g @ (Gt o e stk sed o
3rere) fafram 2009 3R Jat (3MSASIRR) 2018.

g, WRag gfoyfd wo o a8 (@R we fose
AT 3R HHARY Wi Wie drsr ) feenfeder 1999
3R e (IR 3menRa HRI o) fafrme 2014

5. uRdg gyl vd fafma 9 (o sfayfoat o fFefom
g forfee) faferam 2008

T, Ho st 3R Tege oY de-eT I It
AR ghayf va fafa a1 ( Frfee & deieR ud TR
3faRoT Bate ) faftrom 1993 (e w1&)

)

Form No. MR-3
SECRETARIAL AUDIT REPORT
For the Financial Year 2018-19

To,
The Members,
Indian Overseas Bank

| have conducted the Secretarial Audit of the compliance
of applicable statutory provisions and the adherence to
good corporate practices by M/s. Indian Overseas Bank
(hereinafter called the Bank). Secretarial Audit was conducted
in a manner that provided me a reasonable basis for evaluating
the corporate conducts/statutory compliances and expressing
my opinion thereon.

Based on my verification of the M/s. Indian Overseas Bank
books, papers, minute books, forms and returns filed and
other records maintained by the Bank and also the information
provided by the Bank, its officers, agents and authorized
representatives during the conduct of secretarial audit, | hereby
report that in my opinion, the Bank has, during the audit period
covering the financial year ended 31st March 2019, complied
with the statutory provisions listed hereunder and also that the
Bank has proper Board-processes and compliance-mechanism
in place to the extent, in the manner and subject to the reporting
made hereinafter:

| have examined the books, papers, minute books, forms and
returns filed and other records maintained by M/s. Indian
Overseas Bank (“the Bank”) for the financial year ended on
31st March 2019 according to the provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
thereunder; - The IEPF related provisions are applicable.

(i)  The Securities Contracts (Regulation) Act, 1956 (‘SCRA’)
and the rules made thereunder;

(iii)  The Depositories Act, 1996 and the Regulations and Bye-
laws framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and
External Commercial Borrowings;

(v)  The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 (‘SEBI Act):-

(@) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

(b) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015;

() The Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements)
Regulations, 2009 and SEBI (ICDR) 2018.

(d) The Securities and Exchange Board of India
(Employee Stock Option Scheme and Employee
Stock Purchase Scheme) Guidelines, 1999 and SEBI
(Share Based Employee Benefits) Regulations, 2014.

(e) The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008;

() The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993 regarding the Companies Act
and dealing with client; (NOT APPLICABLE)
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v
B 9Ra gyl ud fafma o (sfaact i ot SifaRem) (9) The Securites and Exchange Board of India
& 2009 (e ) (Delisting of Equity Shares) Regulations, 2009;
_ _ (NOT APPLICABLE)
3. Wgﬁﬁ%@m@é(ﬁwaﬁ?@ﬁﬂ) (h) The Securiies and Exchange Board of India
faferam 1998 (e ) (Buyback of Securities) Regulations, 1998; (NOT

=g form) S S s de R s dam aa €, 9 &:

dfchrr Y (3ugsat w1 rfenrgvT e aaRon) aiferfe 1970
7. dftew faframm sifdrferae 1949

#H7 ferfariRad & gaisa @et & e o o sa & @

I AR SO Afal & SR §RT SR ATAfde AHSaTe (e
)

YR gfafa vd fafma @ (e aregan vd gaciaxor
3ruemo) fafem 2015

a9 & SR § 7 ivag 3R vAeas N1 B & JT 11,800 (SN
afea) 48 Yo 3rat fovan 37 o e Heet ot dow & TR & gd Ja
I B3 H faers & ufd el

# g 9 Ruid o= § o 9@ &1 Ficers weet S drae (3ugeHi
3ifémrgoT 3 3faRor) sttt 1970 % AR faftraq nfsa 21

I B Jod & g & iy el Freerat @ vafa few fear mar,
HEGA 3R BRI W foxga e vga & 91 fiw e 3k do &
TES BRI & Wl W 3R 31w TSR vd TR0 9T a7t 9
AT & fore e dodb # Areie gl & fore vee 3§ & e awen
Ao 21

# o o Rt = € 5 Ao o 3R 3R uRRamer=it & wAqea & da |
3R feenfdert &1 yatem fohar o1 9% @ srueE gHRaa faar an
Tb |

# gz 9 Rurd o € fob ciear wten srafer & SRm a1 -

. w8 2,157 g & bied 7RIS & foT 12.11.2018 & & 9Ra
TRER BN AT IR R T 15.71 4l IR P &R (& 5.71 9
iaaeT IR & MiFaw wiga) W e & fore = 10 (Fow 10 1) 3
IR & &9 ¥ 137,30,10,821 et 2R 3rafed fobe o

% 3,806 TRIS & DU TG b 18 28.03.2019 & &t WRa
TRER P JRATIAT 3MIR R F 1412 97 AR P R (W 4. 12 5
giaaeT IR & MiFaw wiga) W e & fofe = 10 (wuw 10 ) 3
IR & &9 3 269,54,67,422 3T 3R 3mafed fw e

& 260.47 TR B &C AP Yol BI qrg &g 4.02.2019 & fam
PHARY Wi T AT (3MSINSN-STIINTH - 2018) & dgd
FHUARAT & e = 11.90 gfd IR FHF & (¥ 1.90 FfF gleer
TR & Nt Tfgd) W T1e & fofe S 10 (Jae 10 A7) ufd 23R
& T ¥ 18,24,00,000 3fFaET IR 3mafed fobe |

6.

. R

T : O e s gfug
faifer : 06.05.2019 THETEE . 2969
@Y. U1, 4. 6032

APPLICABLE)
Other Laws specifically applicable to this Bank is as follows:

(vi) The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970

(vii) The Banking Regulations Act, 1949

| have also examined compliance with the applicable clauses of
the following:

()  Secretarial Standards issued by The Institute of
Company Secretaries of India. (NOT APPLICABLE)

Securities and Exchange Board of India (Listing
Obligations and Disclosure  Requirements)
Regulations, 2015.

(ii)

During the year the Bank paid a penalty of
Rs. 11,800/- (including GST) each to BSE & NSE
towards the delay in furnishing prior intimation
about the meeting of the Board of Directors.

| further report that the Board of Directors of the Bank is duly
constituted in accordance with the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda were sent in
advance and a system exists for seeking and obtaining further
information and clarifications on the agenda items before the
meeting and for meaningful participation at the meeting.

| further report that there are adequate systems and processes
in the Bank commensurate with the size and operations of the
Bank to monitor and ensure compliance with applicable laws,
rules, regulations and guidelines.

| further report that during the audit report the Bank has

1. Allotted 137,30,10,821 equity shares of Rs.10/- each
(Rupees Ten only) for cash at Issue Price of Rs.15.71 per
share (including premium of Rs.5.71 per equity share)
on preferential basis to Government of India (GOI) on
12.11.2018 for Capital infusion of Rs.2157 crore.

Allotted 269,54,67,422 equity shares of Rs.10/- each
(Rupees Ten only) for cash at Issue Price of Rs. 14.12 per
equity share (including premium of Rs.4.12 per equity
share) on 28.03.2019 to Government of India (GOI) for
Capital infusion of Rs.3806 crore.

Allotted 18,24,00,000 equity shares of Rs.10/- each
(Rupees Ten only) for cash at Issue Price of Rs.11.90 per
share (including premium of Rs.1.90 per equity share) to
Employees under Employees Stock Purchase Scheme
(IOB-ESPS 2018) on 04.02.2019 augmenting capital to
the extent of Rs.260.47 crore.

V Suresh
Practising Company Secretary

FCS No. 2969
C. P.No. 6032

Place: Chennai
Date : 06.05.2019
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31.03.2019 3t Refel & SFER ger-ua
BALANCE SHEET AS AT 31.03.2019

(6. &TRIH Rs. in 000's)

SCHED- AS AT AS AT
ULES 31.03.2019 31.03.2018
SR a® a®
Y3t a aaame CAPITAL & LIABILITIES
fléﬁ Capital 01 9141 64 82 4890 76 99
sTRfarfaat 3k arfeey Reserves and Surplus 02 7218 22 99 8383 21 30
T IS Deposits 03 222534 0772 21683181 11
3R Borrowings 04 6146 03 79 9228 08 11
311 <A 9 YTaer Other Liabilities & Provisions 05 4968 36 45 8634 15 51
Eﬂ??' TOTAL 250008 35 77 247968 03 02
anfait ASSETS
YR Ra7d deb & Tl Abal 3iR 31fagly Cash & Balances with Reserve Bank of 06 10292 53 22 11579 45 04
India
St & srfeey aikk 1 Balances with Banks
TR T 31¢T LT IR JTad & and Money at Call and Short Notice 07 20598 96 56 14965 54 04
IEEE] Investments 08 66932 27 34 68645 93 65
31 Advances 09 132597 62 96 132488 81 49
fer snfat Fixed Assets 10 3336 90 47 2893 43 38
3= 3t Other Assets 11 16250 05 22 17394 85 42
Eﬂ?_; TOTAL 250008 35 77 247968 03 02
T STaT Contingent Liabilities 12 56648 72 38 58366 44 84
Tyevr & fore foe Bills for Collection 15203 63 35 15239 37 71
e CIRATHROT Aiferdt Significant Accounting Policies 17
ol ) fewiorat Notes on Accounts 18
aﬁ%'q""r - OF BT 3T 2l Schedules Form Part of the Balance Sheet
a3 oo v 3w ok A FOR AND ON BEHALF OF THE BOARD
ORfre TR T C A Ranganathan IR YEATAGAR R. Subramaniakumar @A 9ER Karnam Sekar
iR SIS et Non Executive Chairman  tHe! ud HIga MD & CEO [ENEEP R IREaN Officer On Special Duty
@ WA K. Swaminathan 35T R araa Ajay Kumar Srivastava &t 51isf ey Annie George Mathew
FIUTAS F1eed Executive Director FriuTee Feed Executive Director e Director
RGeS Nirmal Chand ST BIeT Sanjay Rungta .39 K. Raghu
e Director e Director e Director

I : I Chennai
f&=7es :09.05.2019.

fS<9% MU DIRECTORS
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31.03.2019 ! THIE a9 & feTe &1H 9 i @ ran

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31.03.2019

(6.8TRIH Rs. in 000's)

SCHED- o wHIe af DI AT T
ULES YEAR ENDED YEAR ENDED
S 31.03.2019 31.03.2018
3ma INCOME
31fsta sarsT Interest earned 13 17631 26 12 17915 21 30
3T 31T Other income 14 4206 32 09 3746 43 62
T TOTAL 21837 58 21 21661 64 92
ag EXPENDITURE
= T T &rst Interest expended 15 12352 12 78 12447 63 91
TR T Operating expenses 16 4451 58 16 5584 92 54
graer 31k s o (Fad) Provisions & Contingencies (Net) 877175 37 9928 57 52
am TOTAL 255754631 27961 13 97
o /&1 () PROFIT / LOSS (-)
9 & fore Tae e / &1 () Net Profit / Loss (-) for the year -3737 88 10 -6299 49 05
3mIfoTd @ / 81 () Profit /Loss (-) brought forward -6373 69 72 -6978 94 50
U0 IR NfHae & Ut 9¢ 31w Less: Set off against Share Premium 0 6978 94 50
an TOTAL -10111 57 82 -6299 49 05
fafras= APPROPRIATIONS
TeTg 3Rférd fifer # aaRor Transfer to Statutory Reserve 0 0
e 3R 3 IRt § siaRor Transfer to Revenue and Other Reserves 0 0
Ut SRRt # R0 Transfer to Capital Reserve 164 14 50 74 20 67
a9y 31Rféra &1 siaRoT Transfer to Special Reserve 0 0
SR 3T eeTeT (@THieT AR afd) Proposed Dividend (including Dividend 0 0
Tax)
GGREERKPIECR RN Balance carried over to Balance Sheet -10275 72 32 -6373 69 72
anT TOTAL -10111 57 82 -6299 49 05
WQFTEETWH%W 315 (3.) Basic & Diluted Earnings per share (Rs.) -6.83 -23.25
gt st 9reR 1 A 9 (%.) Nominal Value per Equity Share ( Rs. ) 10.00 10.00
SrTRIfrt -1 T o 3 2 Schedules Form Part of the Profit & Loss Account
e @ gurRl Raid & silke VIDE OUR REPORT OF EVEN DATE
A IR GEAPEAGs BuN Teleer®  For R SUBRAMANIAN AND A TAEIR W UsTHiRiees  ForSARC &
Gad) BB COMPANY LLP e ASSOCIATES
TR 00413700 200041 FRN 004137S/S200041 BERE 006085N FRN 006085N
o g £ suBmanAAY st o T
ﬂmso M.No. 08460 ;@T1 14196 M No-114196
o A e FAN 3101008 P T N O eI e e
T DR ! TETBR FRN 0040505
TO3IRE 3101008 TB3TRE 0040500
(241 3T XmE) g; r,tc\nrzlrm DA RAO) o Afrar= g\;lrtsnl;l:NIVASAN)
m 051655 M.No. 051656 m 13050 M.No.022959
IEEGES Place : Chennai
f&=ias ¢ 09.05.2019. Date : 09.05.2019
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3foso= 3Na==<N51 §& INDIAN OVERSEAS BANK

31-03-2019 ) THIW I8 dbieTE Adhe gare faavor
STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31.03.2019

(®. &IRIA Rs. in 000's)

Year ended
31.03.2019 31.03.2018

R nfifaferal | Tee gare CASH FLOW FROM OPERATING

ACTIVITIES
AR & 1< fHaa afy Net Loss after Income Tax -37 37 88 11 -62 99 49 03
s : W%@ garemd Add: Provision for Income Tax 141375 5981 14
3gaR ¥ g faa &y Net Loss before Income Tax -37237436| -62396788
freaa & foe Tums= Adjustments for :
waeien el siete T aRenes Amortisation of HTM Investments -662017 68 61 89
T3t & qrecaia & g% &1 Loss on Revaluation of Investments 34 43 1 86 03 09
raa snRaal = groes Depreciation on Fixed Assets 3042445 2724703
3t o faght W (@) / g1f (Profit) / Loss on Sale of Assets -1 0057 83 -17939
STRfefera ¥ 3id=or Transfer from Reserves 6003116 - 65 07 45
35T 3RAAT BieTw graem Provision for NPAs 98 02 80 38 11816 37 34
THE 3MRGdT BieTe IIaem Provision for Standard Assets -70 1574 -4 5507 04
ﬁéﬁﬁmﬂmm Depreciation on Investments 884 28 48 9123827
37 HET BieT Yraer= Provision for Other ltems -18 31 42 31 -24 04 92 19
fea= 11 Usit R yect st Interest on Tier Il Bonds 3895295 45278 26
39T Sub total 99131580| 107 8179 81
fr1aa & fore wamieH Adjustments for :
et  gfg / (zm93) Increase / (Decrease) in Deposits 57 02 26 61 54 89 18 45
IeniRal #afg/ (@) Increase / (Decrease) in Borrowings -30820432| -686959 07
3= <Al g graer=t ® gfis/ (2r) Increase / (Decrease) in Other Liabilities & -17 09 77 55 5522 42 95

Provisions
oot & (gfe) /a= (Increase) / Decrease in Investments 8952358 18411525
it & (af) / (Increase) / Decrease in Advances -99 11 61 85 -38 46 56 99
3= anfaat # (3f) / B/ (Increase) / Decrease in Other Assets 20 46 81 48 72 99 64 49
3T Sub total -60 59 12 05 -51 63 03 90
e geael R (fae) Direct Taxes (Net) 9161526 | -13776381
gRenera fafafial ¥ (3uah #) ffrae 7@ | NET CASH FLOW GENERATED FROM / 7858587 | -19985579
yaTe (@) (USED IN) OPERATING ACTIVITIES(A)
fraeriseh nfafaferal & (3uaid) 7da yare | CASH FLOW FROM INVESTING

ACTIVITIES
Foraa snfaal sifas / Faem Sale / disposal of Fixed Assets 200 74 54 66816
S anfaal & @R Purchase of Fixed Assets -8 47 88 24 -116 4597
el nfafaferal Sfaa Toe (@) NET CASH GENERATED FROM/(USED -6 471370 -1 09 77 81

IN) INVESTING ACTIVITIES (B)
fareeayor nfafaféral @ oe yare CASH FLOW FROM FINANCING

ACTIVITIES
$frdt oR i @ emmm (@R Mm@ | Proceeds of Equity Share Issue (including 62 23 46 72 57 94 00 00
foreTeR) Share premium)

(o)
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(5. &RIA Rs. in 000's)
Year ended
31.03.2019 31.03.2018

TR 1l It R yecd srst Interest Paid on Tier Il Capital -4 43 96 46 -4 637058
AT () 1) S8 W Yed st Interest paid on perpetual (AT1) bonds 0 1 00 00 00
foratsor nffaferai @ frae w@e () NET CASH GENERATED FROM/(USED 57 79 50 26 54 30 29 42

IN) FROM FINANCING ACTIVITIES (C)
T&a U4 e WHged 3 1ae gfeg /@ (@+3 +7T) | NET INCREASE IN CASH AND CASH 43 46 50 70 33219582

EQUIVALENTS (A) +(B) + (C)
T & IR e d Tba qHged CASH AND CASH EQUIVALENTS AT THE

BEGINNING OF THE YEAR
a1.R. & e e a9y Cash & Balances with RBI 115794504 | 11499 96 54
opt & 121 9y 3R AhT-g Balances with Banks & Money at Call 149 65 54 04 117 23 06 72
Y & 37 H Fba g Fba T CASH AND CASH EQUIVALENTS AT THE

END OF THE YEAR
o g 91.R. & Famery Cash & Balances with RBI 102925322 | 115794504
Jopt & 121 9y 3R AhT-g Balances with Banks & Money at Call 205 98 96 56 149 65 54 04
e Ud e Fged A et e / S NET INCREASE / DECREASE IN CASH 43465070 33219582

AND CASH EQUIVALENTS

Y faaror smcer tgfd B MR R R v e ¢ |

This Statement has been prepared in accordance with Indirect Method.
The previous year figures have been regrouped wherever necessary to conform with the current year figures.

a1 & forw vd suadt 3R @ FOR AND ON BEHALF OF THE BOARD
Eiefe e T C A Ranganathan IR FFAUAGAR R. Subramaniakumar &R Karnam Sekar
iR PrfuTeTes 3rezier Non Executive Chairman ©wel td F$3 MD & CEO [ENEER GRS NEa Officer On Special Duty
& TarfiFRA K. Swaminathan 35T R Aarad Ajay Kumar Srivastava ©t 3 ey Annie George Mathew
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SE-1 SCHEDULE - 1 AS AT AS AT
31.03.2019  31.03.2018
B b
T CAPITAL (5. &IRI A Rs. in 000's)
sfergd gait AUTHORISED CAPITAL

JAF .10/~ & 1000,00,00,000 sfFaet IR (fower
Y g 5.10/- I 1000,00,00,000 et 2R )

1000,00,00,000 Equity Shares of Rs.10/- each
(Previous year- 1000,00,00,000 Equity shares

of Rs. 10/- each) 10000 0000 10000 00 00
e, sifres a gaa o0 ISSUED, SUBSCRIBED & PAID UP CAPITAL
TS %.10/- I 914,16,48,218 Sfaact IR 914,16,48,218 Equity Shares of Rs.10/- each 9141 64 82 4890 76 99
(5o BT WHR gRT 9IRd JAG $.10 & (Includes 845,75,62,532 Equity Shares of
845,75,62,532 S1IR TMTeT &) Rs.10/- each held by Government of India)
fieer af Ui ©.10/- & 489,07,69,975 Sfdacl IR Previous year 489,07,69,975 Equity Shares of
Rs.10/- each
(399 HE TSR GRT OTRd ¥ .10 & (Includes 438,90,84,289 Equity Shares of
438,90,84,289 B1TR 2MHCT &) Rs.10/- each held by Government of India)
3IIE-2 SCHEDULE - 2 AS AT AS AT
R 3 st RESERVES & SURPLUS 31032019 31.03.2018
(5.&5TRI A Rs. in 000's)
. IRNfem . SHARE PREMIUM
37T 9T Opening balance 4029 07 62 7650 06 22
e : uRaef= Add: Additions 197258 90 3357 95 90
geT: Heliadr Less: Deductions 0 6978 94 50
anr-| TOTAL-I 6001 6652 4029 07 62
Il wifaftre srRfafersi . STATUTORY RESERVE
317 A Opening balance 2962 11 87 2962 11 87
S - aRae= Add: Additions 0 0
UeTe: Hetfadr Less: Deductions 353425 0
anr-ll TOTAL-II 29267762 2962 11 87
. it sRféferat ll. CAPITAL RESERVE
A YHeadA IRfERE A. Revaluation Reserve
317 Y Opening Balance 2103 25 95 21654378
S : aRae= Add: Additions 605 34 69 585 02
geTe: delfdt / gea-grr Less: Deductions / Depreciation 223 6128 68 02 85
aN-31 TOTAL-A 24849936 21032595
an. fFoeidfedmw B. On sale of Assets
379y Opening Balance 1257 87 97 1183 67 30
IS : uRae= Add: Additions 164 14 50 74 20 67
IN-31 TOTAL-B 14220247 125787 97
g. 3= C. Others
3791y Opening Balance 15296 12 152 96 61
S : yRae* Add: Additions 606 - 48
an -3 TOTAL-C 153 02 18 152 96 13
anr -l (31, 31, 3) TOTAL - lll (A,B,C) 4060 04 01 351410 05
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AS AT
31.03.2019
do

AS AT
31.03.2018
do

(®. @TRI ¥ Rs. in 000's)

IV. <Tere 9 3 IRfafeat IV. REVENUE & OTHER RESERVES
@ 3o Rt A Other Revenue Reserves
37Uy Opening Balance 317793 48 2460 56 67
S : aRae= Add: Additions 155 96 06 81736 79
YeT: e lfodi Less: Deduction 0 100 00 00
N-31 TOTAL-A 3333 89 54 3177 93 46
) oo afafy B  Special Reserve
3Ry Opening balance 0 741 60 00
S : aRaef= Add: Additions 0 0
ges: deladr Less: Deductions 0 741 60 00
INT-31 TOTAL-B 0 0
/) A sRfae @ C  Investment Reserve Account
3Ry Opening Balance 97 95 58 97 95 58
S : aRae= Add: Additions 0 0
UeTY: el Less: Deductions 0 0
aNT-3 TOTAL-C 97 95 58 97 95 58
) el guaeea Rerd D  Foreign Currency Translation
Reserve
37Uy Opening balance 975 72 41 854 38 35
312 : uRae Add: Additions 204 24 18 121 34 06
Uee: deliadr Less: Deduction 106 34 54 0
anT-§ TOTAL-D 1073 62 05 975 72 41
e - IV(A,B.C.D) TOTAL - IV (A,B,C,D) 4505 47 17 4251 6145
V. PROFIT AND LOSS ACCOUNT -102757232  -6373 69 72
V. v ud g e TOTAL (1, 11, 1L, IV &V) 72182299 8383 21 30
e (I, 11,1, V&V)
RT3 SCHEDULE - 3 AS AT AS AT
. 31.03.2019  31.03.2018
S DEPOSITS
dab GCA)
(©.85IRI ¥ Rs. in 000's)
31.|. HFSHE A.l. DEMAND DEPOSITS
) doid i)  From Banks 122289 137508
Iy =i i)  From Others 145628948 12921 78 27
RT -1 TOTAL - | 145751237 129355335
Il. o< d® e Il. SAVINGS BANK DEPOSITS 7065222 11 66742 31 60
. o smme Il. TERM DEPOSITS
) deid i) From Banks 46194 0
iy = i)  From Others 1373021130 13715396 15
- Il TOTAL- 1l 137306 7324 13715396 15
- 31 (1, 1l & Il TOTAL-A (L1 &1ll) 22253407 72 216831 81 11
@ ) 9Rd P ImEE | e B. 1)  Deposits of branches in India 217962 67 40 210387 94 26
)  9Rd P qTER DI 3N | FTHE Il)  Deposits of branches outside India 4571 40 32 6443 86 85
T - 31 TOTAL-B 22253407 72 216831 81 11
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-4 SCHEDULE - 4 AS AT AS AT
T R BORROWINGS 31 '0:5:019 31 '0:5:018
(5.85TRI ¥ Rs. in 000's)
.  YRaHfemEIuR . BORROWINGS IN INDIA
yRaa Rard db Reserve Bank of India 0 0
3= b Other Banks 0 0
37T TR 31 3rfireRoT Other Institutions & Agencies 1978 52 93 2117 61 87
TG RITA %07 forRad (3MSASIang) Innovative Perpetual Debt 300 00 00 1300 00 00
Instruments (IPDI)
U8 & AR TR SR R Bt Yot foraa Hybrid Debt Capital Instruments 1477 00 00 2132 30 00
issued as Bonds
STENIRRT Tt Subordinated Debt 2390 00 00 2390 00 00
am (1) TOTAL (1) 61455293 7939 91 87
Il 9Rd & TR 3 fore e 3aR Il. BORROWINGS OUTSIDE INDIA 5086 1288 16 24
anr (gl TOTAL (1 &1I) 61460379 9228 08 11
. w17 F afafed gfayd 3ar lll.  Secured borrowings included in 19785293 2117 6187
| & Il above
IG5 SCHEDULE - 5 AS AT AS AT
P e J—— OTHER LIABILITIES & PROVISIONS 31-°a3£°19 31-°a3£°13
(®.8TRI ¥ Rs. in 000's)
) cafse I.  Bills Payable 547 93 92 602 87 38
)  3iR-srafea FEsH (Fad) IIl.  Inter Office Adjustments ( Net) 0 0
My  oigyd s lll.  Interest Accrued 7314 95 39 28 63
v) 3= (ﬁﬁmﬁrﬁﬂﬁ%ﬁ%“) IV.  Others (including provisions) 4347 27 58 7991 99 50
o TOTAL 49683645 8634 15 51
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IFTIN-6

SCHEDULE - 6

TR Rod do § Tt sk Sy d b sk 9y CASH AND BALANCES WITH RESERVE
BANK OF INDIA

AS AT
31.03.2019
do

AS AT

31.03.2018

GCa

(®.8TRI ¥ Rs. in 000's)

) A Ted G et gmAc sikedles I Cash on hand (including Foreign 1028 53 28 1449 08 35
e aftaferd &) currency notes & ATM cash)
Il R Red §@ & Ty Il.  Balances with Reserve Bank of India
) O H e i) in Current Account 92610858 10134 83 88
i) sFaEdi Ay i) in Other Accounts 29137 -4 47 19
am TOTAL 102925322 11579 45 04
SIEREEN-7 SCHEDULE - 7 AS AT AS AT
$i ¥ 9w ik Hi R e T gET R T e BALANCES WITH BANKS AND MONEY AT 31 -°:§°19 31-°a3£°18

CALL AND SHORT NOTICE

(®.8TRI ¥ Rs. in 000's)

.  ¥Ra#H
) deidew
®. A
Q. 3 S @l
) HITOR T 37eT YOl Ok 9T e
®) bl p A
@) 3 R % e
anT -|
. HRAP R
®. de

Q. 3 S @l
T AT R AT 3769 I R I G
anr -1
an (1eg )

In India
i) Balances with banks
a) In Current Accounts
b)  In Other Deposit Accounts
ii) Money at Call and Short Notice
a) With banks
b) With other institutions
TOTAL-I
Outside India
a) In Current Accounts
b)  In Other Deposit Accounts
C) Money at Call and Short Notice
TOTAL-II
TOTAL (1 & 11)

187117 100 08 20
195 53 63 127 96 24
18225 00 00 12800 00 00
0 0
184392480 13028 04 44
429 96 11 58149 15
1196 28 86 754 66 95
533 46 80 601 33 50
21597177 1937 49 60
20598 96 56 14965 54 04
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-8 SCHEDULE - 8 AS AT AS AT
- INVESTMENTS 31.03.2019  31.03.2018
as a®s
(©.&3IRI 4 Rs. in 000's)
. wRaHfaw I.  INVESTMENTS IN INDIA
) WRSR gyt i)  Government Securities 576250249 56788 74 23
i) o srgATad ufayfaat i) Other Approved Securities 13395 13395
i) IR i)  Shares 896 95 05 1201 31 97
v) fEeR stk duum iv)  Debentures and Bonds 1902 83 61 2962 91 63
V) SEY ged 3eE v)  Subsidiaries/ Joint Ventures 0 0
viy s feaer vi)  Other Investments 2686 15 33 4057 05 58
(RT3 W, ST B TR Yo B (Investments in Mutual Funds,
ST sEToT-aS 3R Y 6 7 ) Venture Capital Funds Certificate
of Deposits and CP)
N - | TOTAL - | 631123043 65011 37 36
) RS Faw Il.  INVESTMENTS OUTSIDE INDIA
) ReR gfaygferat i)  Government Securities 33511205 2895 78 39
( o ﬂ‘%ﬁ) (including Local Authorities)
i) 3 srgATea fayfodt iy  Other Approved Securities 0 0
iy PR iy  Shares 805 855
v) Rewskdgur iv)  Debentures and Bonds 27532 62 54525 18
V) SEY ged e v)  Subsidiaries/ Joint Ventures 193 44 19 193 44 17
vi) =g feaw vi)  Other Investments 0 0
anr - I TOTAL - I 3819 96 91 3634 56 29
anT - (1 ed ) TOTAL (1&11) 6693227 34 68645 93 65
IR ¥ 9 Mo Gross Investments in India 65380 61 57 66619 26 32
U : AT Less: Depreciation 2268 31 13 1607 88 97
geTt : qut o faer o samst Less: Interest on Restructured Investments 0 0
faet fafem Net Investments 631123044 650113735
IR P §e< gl a9 Gross Investments Outside India 3829 22 32 3643 86 92
U : TeaBT Less: Depreciation 925 41 93062
faet fafem Net Investments 3819 96 91 3634 56 31
@ﬁaﬂﬁé{ﬂ Total Net Investments 66932 27 34 68645 93 65
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9 SCHEDULE - 9 AS AT AS AT
ADVANCES 31.03.2019  31.03.2018
db db

(®.8TRI ¥ Rs. in 000's)

ll)

) g fer g fidiere ) gmam fde A, i) Bills Purchased & Discounted 1990 83 80 2697 83 42
o f§a
) JAPs IR, haxge R A W i)  Cash Credits, Overdrafts and 918524564 54801 73 00
g 3UR Loans repayable on demand
)y et 3em iy  Term Loans 387543352 74989 25 07
an TOTAL 132597 62 96 132488 81 49
) anfeat m’\’rgﬁ%ia B. ) Secured by Tangible Assets 104745 67 47 107009 57 08
(a%'ﬁ’rl?r o1t & ufer 3ot ﬂ%ﬁ) (includes advances against Book
Debts)
)  db/TRSR STHFCAT gRT TRI&a i)  Covered by Bank/Government 1329 09 61 2598 24 73
Guarantees
My s iy Unsecured 265228588 22880 99 68
an TOTAL 132597 62 96 132488 81 49
) 9RaH 3w C. 1)  Advances in India
) grerfiddr & i) Priority Sector 612365625 59885 04 97
i)y e & i)  Public Sector 8030 55 71 7879 89 88
iy d® iy  Banks
V) 3 iv)  Others 58026 3756 53257 34 11
anr TOTAL 127293 4952 121022 28 96
YR & 91X 3w )  Advances Outside India
) doidehed i)  Due from Banks 0 260 71 06
iy AT e i)  Due from Others
®) wd for T g Fdiee W grar fee a)  Bills Purchased & 10412595 19166204
e Discounted
W) Hudg 3UR b) Syndicated Loans 1593 93 02 2369 28 25
mn 3= c) Others 2668 94 47 691991 18
o TOTAL 5304 1344 11466 52 53
N (T1-1 & 71-1I) TOTAL (C-I & C-ll) 132597 62 96 132488 81 49
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-10 SCHEDULE - 10 AS AT AS AT
feor anfea FIXED ASSETS 31.03.2019  31.03.2018
GCA GG
(®.&5TRI # Rs. in 000's)
. ok l. Premises
74 a¥ & 31 Ad @ RIfT & SRR amd ) At cost / revalued as at beginning of the FY 3416 1557 337917 42
¥ & SR uRae * Additions during the year * 731 86 28 3698 13
414801 85 3416 15 55
9 & SR Felfear Deductions during the year * 112 82 96
4035 18 89 3416 1555
AT g Depreciation to date 972 01 35 835 64 44
anT - | TOTAL-I 30631754 2580 51 11
Il Yoinra o s I Capital work in progress 1555 23 557203
anr -l TOTAL-II 15 55 23 55 72 03
Il 3/ ReR snfadr (399 wHeR 3R fieaer Il Other Fixed Assets (including
ftAferd 8) Furniture & Fixtures)
g4 ay & 31 7T Bl Rfcr & 3R @ R At cost as at beginning of the FY 1831 82 87 1796 77 53
9 & SR aRae * Additions during the year 168 41 59 818296
2000 24 46 1878 60 49
v & ERM Felfaar Deductions during the year 40 14 54 46 77 61
1960 09 92 183182 88
ST HedgT< Depreciation to date 1701 92 22 1574 62 64
anr -l TOTAL - 1l 258 17 70 257 20 24
gaam(, I &) Total (1,11 &) 33369047 28934338

* 31.03.2019 T fIf I &R TR faceh erRansit 1 <iaferd siiest & uRad 3 831 FHRTSH el & |

* Includes adjustment on account of conversion of figures relating to foreign branches at the rate of exchange at 31.03.2019

420
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SFIREE- 11 SCHEDULE - 11 AS AT AS AT
s 3R OTHER ASSETS 31 .o;ﬁzow 31 .o:;ow
(5.&5TRI # Rs. in 000's)
) 3R e garEieH (Fae) i) Inter Office Adjustments ( Net) 611917 3525 80 24
)  Seyd st i) Interest Accrued 25129652 24173413
Wy  31m e & S (Fraeri o Haa) i)  Tax paid in advance (Net of Provisions) 2856 85 64 1954 84 12
V)  oRee - e ik ) iv)  Stationery & Stamps 41771 120277
V) el ol St g & 1 v)  Non Banking Assets acquired in 210 01 51 210 01 51
IR-JppRT anfear satisfaction of claims
V) 30 (TS & U @SBl e @x)  vi)  Others (Include Deposits placed 10604 84 67 9274 82 65
with NABARD)
am TOTAL 16250 0522 17394 85 42
SIE-12 SCHEDULE - 12 AS AT AS AT
CONTINGENT LIABILITIES CONTINGENT LIABILITIES 31 -02_:019 31-0;-3013

(®.8TRI ¥ Rs. in 000's)

)o@ oogan o #oTh FUH WHR T8

fopar T g
) 37era: Fex fFrae & fore <o

) scpran araer fafrra |fenstt & amaa 3adn

IV)  TTEdi & 3R 3 & T IRt

F.  URAH
T, ¥Rd® TR
V)  OoR, goicd 3R 3T qreadms

v)

V) sma we e foe d% smeRes wu @ vi)

IaRE &

) Goima @@ R Fefed oW et @

CELIECRUN
i) B T B Ted §F ST
iy =aTet &R U (FrEe)

V) TS aX WY (BSTAR)
V) o 3iTEE & ded a aaar

vi)  wfse fewiee wu
vii) RS & 1y Sigees § i3
Vi) mEdY s frare
iX) 3=
an

Claims against the Bank not
acknowledged as debts

Liability for partly paid investments

Liability on account of outstanding
forward exchange contracts

Guarantees given on behalf of

constituents
a) In India
b)  Outside India

Acceptances, Endorsements &
Other obligations

Other

items for which the bank is

contingently liable

i)

iii)
iv)

v)

vi)
Vii)
Vii)

viii)

Estimated amount of contracts
remaining to be executed on
capital accounts

Banks liability under currency
swaps

Interest rate swaps (USD)
Interest rate swaps (INR)

Bank's Liability under Currency
Options

Credit Default Swaps
Amount in DEAF with RBI
Disputed IT demands
Others

TOTAL

4500 61 47 07 17
11 60 11 60
314748392 28543 1678
119575919 14151 63 92
219 54 69 284 32 05
58105335 89331275
5194 50 225179
16704100 1614 89 00
65 35 48 119 27 51
813354 188223
802 52 55 695 58 45
44694566 3935 85 30
629 629

56648 7238 58366 44 84
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-13 SCHEDULE - 13 Year Ended Year Ended
31.03.2019 31.03.2018
INTEREST EARNED
if3fer sarst @Y T @Y T
(5.85TRI ¥ Rs. in 000's)
i) st/ 3fim aeet / ot i) Interest / discount on advances / bills 11727 00 61 11960 83 33
il) faelt w ii) Income on investments 4922 28 13 4797 04 05
i) wRda Red d6 & aef A sik a7 siR-d& Rt i) Interest on Balances with Reserve Bank 6141477 483 68 89
TR =TT of India and Other Inter-Bank Funds
n s=a iv)  Others 367 82 61 673 65 03
IRt TOTAL 17631 26 12 17915 21 30
-14 SCHEDULE - 14 Year Ended Year Ended
31.03.2019 31.03.2018
OTHER INCOME
s 3 @Y T @Y T

(®.25TRI ¥ Rs. in 000's)

vi)

FureH, faftma 3ik e
et & faa w ey (Frae)
fafrra Heraert = @y (Fae)

i 3R Wl & fopa Remv a3/
-

fafrra Heraert = @y (Fae)
fanfaer sma

vi)

Commission, Exchange and Brokerage
Profit on Sale of Investments ( Net )
Net Loss on Revaluation of Investments

Profit on sale of land, Building & other
Assets

Profit on exchange transactions ( Net)
Miscellaneous Income

TOTAL

)

976 86 72 1022 12 39
732 43 33 640 65 97
-34 43 -186 03 09

100 57 83 17939
524 92 50 590 27 37
1871 86 14 1677 61 59
4206 32 09 3746 43 62
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STTREN-15 SCHEDULE - 15 Year Ended  Year Ended
31.03.2019 31.03.2018
INTEREST EXPENDED
o oo man sarst @Y T T @Y T T
(®.&IRI A Rs. in 000's)
1) SR U &5 i) Interest on Deposits 11548 26 15 11493 83 47
) ¥R Red §6/3idR- P suRiw&rs i)  Interest on Reserve Bank of India /Inter- 803 82 02 953 75 21
Bank Borrowings
nm = iii)  Others 461 523
anT TOTAL 12352 12 78 12447 63 91
-16 SCHEDULE - 16 Year Ended Year Ended
31.03.2019 31.03.2018
aRees OPERATING EXPENSES
g Dramaad oraEas
(®.&5TRI 4 Rs. in 000's)
i) HHARE BT e 3R 396 fere graen i) Payments to and provisions for 2646 84 82 2994 14 50
employees
i) TeT, &R 3R e i)  Rent, Taxes and Lighting 448 39 42 452 3397
iy Tgor 3R oA iy  Printing and Stationery 24 67 11 2569 84
v) o stk e iv)  Advertisement and Publicity 91 49 60 27
V) d% o dufd W geoEe (Yo sRfafoal & sfaRa v)  Depreciation  on  Bank's  property 304 24 45 272 47 03
3raeraor &t fae fd) (Net of depreciation transferred from
Revaluation Reserve)
vy  FrRee & BN, w3k T vi)  Directors' fees, allowances and expenses 10027 78 11
vii)  craTRiere o N, 9 3R @ (e demRiedt & ovil) Auditors' fees and expenses (including 318945 28 38 06
e g 9 Wted) Branch auditor's Fees and Expenses)
vii)  faftrgum viii) Law charges 26 10 40 23 48 42
X) =, ar, i anfe ix)  Postages, telegrams, telephones, etc. 60 66 91 57 58 58
X) TR 3R 3rReT X) Repairs and Maintenance 17 66 76 12 07 68
Xy & xi)  Insurance 234 37 07 221 4564
xi)y sy xii)  Other Expenditure 654 80 01 1495 90 44
anT TOTAL 44515816 5584 92 54
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T AT Hiferdt

1.

1.1,

2.1

2.2

2.3

2.4

2.5

2.6

2.7

FoR) &1 3MUR

T foxitar faror eferiae anra RuR & siaefa daR feear war
& 519 e o 321 7 a1 T B 198 WR ¥ 31 dR R Xipa
agie Ragiat (sheedn) & 3wy &, 5o denfae omaen,
Frame | YR Rerd 6 (3rRares) feen-Fder, yrdwa ards
THISCCH TR (3TSRANTE) GRT SIRT oi@l AHa / Anfae=
e 3R yaferd yeme enfie € | faceh swfeal & dde F,
Taftrar faceht 2ot o gaferd denfre raem=i sik genstt &1 ara=
fopan S 21

TS &1 G :

foriar fa=on & Jart & yder &1 e 6 9 0% sder B
T g e e foxa faaxolt & R’ & sniadt @
AT (3BT STt Afea) & yfafed Ibw aur Ruifér
3raftr & forr s @ @t @t wfcafed <aa & faamet enfire fsar
T F5 | yaer o1 fargama & fob o faamott o oy & srges &
31 fadd THId g ddbaTd 21 wiasy & aRomd g1 smdeHl
IR aea &1

M5T<d YT 3R e @

AR Reld §@ gR1 FeiRa fadegel #mevsl & qarfa®
35T Madl W3R 3MUR W 3R 3Fsie sniaat
P AW ¥ IS $ MUR W 3 &1 ifis= fear smar
2 | 3Foie Rl # agell &1 WHoH, de AR W@l vl
THaRM fFuer @rdl @ BisdR a1d! g H Uge &TsT b fore
3R 21 3R & geT w & fore fmar sman |

TRIe T foell/ded-gaiia gfayfidl R =6, FHRH (IR
T /| MREIH/ARGRY HRIER/ S I Bieax), fafma, dfex
fara 3tk emwier B 3Rl & 3R W fgwre § foran Smar 21

TG GTG3 Bl IRE0T el F g5 U1 37 I ol R 84 &
T8 371 310 & %9 A fgzma # feran sman € |

Tdf & 3uferd 3R R feare # foran siar &, 79 e fob s
T BT TAT &N

uRuera sifaea Trafer ST & A H, STHT3I BT TdIBRUT B
T 131 1 URebe fopan stran 2| ko saa §& @, srerar
FOd § @Td U4 3era) e SN & 9Hal § 15, YR
Rad §5 & fenfrdel & smoR R o s @ |

JE TR WAl & G H BT @l B A-a @ #
gTRa fova SiaT &1 U1 @t § a¥gent &1 o R 3% 3 H feran
FAE |

faeeh wanstt & Amat #, 3ma 3R g & sifsE / e
Faferd deit ® AN I B o SRR fobar ST & |

© o &

—_

3.2

3.3.

)

Tt g1 oA
facell 91 & g oA B oI, o AMG (TTN) 11 &

3R foa 3iran 21 facei 7e1 =i # RacH & THE B HRA

AIEE THIEECH AR gRT TR e S & |

S & ey H oF-a (faeem):

@ a-aT & faet Raifén g sik faceh gar & aka @

fafma & focen g B9 R an) axe R gar &

IRfE At &1 Rag fovan man 71 faceit gar smm

3R ot &1 3RS caia dablel AN HRar faceit

o1 AR Y, B Alied i R & AR foar

ST 1

] 3 TR SIeR @It # i 2, e &Ri R fearan

STATE | Y e HeT STl Bd STeRA aaarsi |ied

3URT B g3 formTer & sifem e & foe ang uRda

facel go1 AURY F @ Arared 3T R & IR

feaman e €1 3 SR, eaans 3R facel gar &

e qUd ST ATIET AAaT3i Bl eFe Bl ARG Bl

R R feraman s |

M ARa SR geT ARy Y gRT Gfd auid [t &R
R NBRAG STaisi |fed sorn arer fafma dfaarst
T 9T 3R, T3 & G o HRUT TROTT eTH
3 g I "3 TS T JTae ™ /37 3 arn” |
Tt fae FwmieIst |fed Tera # o foran smar
&, ae Avg) g TR STeR @l B Bleax STt @l &
AT FefonT axi R fepar ST & |

¥)  3ma 3R g e 7el @, aar-afedl | 3% aee @
e arkie w omy fafma &= w uRafkia fear smar |

foeft el & weer  uRad:

®. oo orar A 11 # FefRa &, | faceh emanst o
R 31 yrerer AT ST # |

@, uRYukdl 3R gamEit ((rehee ekl |fed) @
&R el & 37 # S R faeel Jer 2Rt Fg gR1
srfErgfer T wite =i uR uRafdd fosar sar 2|

T 9 formeY & 37 # 3 3R T 1 AR fadeh gar

IR e gRT giod 3 sitad e w oRafda fiear
SR |

g, oRom fafsa & 3iaR & 3 a1 o & v # Tal foran
ST & aifds 31 faet e & Fue as © fadel ga
uRad= Ra1d ** A 31en @ # 571 fopar sran & |

o=

TRAT Rerd §6 grRT ARy feenfdel & 3R 9Ra # 63 ™
o @1 g & fore enRa, faor & foresuere sik oRuaaar &
fore enfRa st & aeiiepa fosam sran & | 571 Fiaen & yaseiaxor &
ferferRaa 6 auif & feaman ST @ -
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SCHEDULE 17 3.
SIGNIFICANT ACCOUNTING POLICIES 3.1

Foreign Currency Transactions

Accounting for transactions involving foreign exchange
is done in accordance with Accounting Standard (AS)

1. Basis of Preparation . .

i ) 11, “The Effects of Changes in Foreign Exchange Rates”,

1.1 The financial statements have been prepared under the issued by The Institute of Chartered Accountants of India.

historical cost convention unless otherwise stated. They . . .
conform to Generally Accepted Accounting Principles S-2 Transactions in respect of Treasury (Foreign):
(GAAP) in India, which comprises statutory provisions, a) Foreign Currency transactions except foreign
regulatory / Reserve Bank of India (RBI) guidelines, currency deposits and lending are recorded
Accounting Standards / Guidance Notes issued by the on initial recognition in the reporting currency
Institute of Chartered Accountants of India (ICAl) and by applying to the foreign currency amount the
practices prevalent in the banking industry in India. exchange rate between the reporting currency and
In respect of foreign offices, statutory provisions and the foreign currency on the date of transaction.
practices prevailing in respective foreign countries are Foreign Currency deposits and lendings are initially
complied with. accounted at the then prevailing FEDAI weekly
Use of Estimates average rate.

1.2 The preparation of financial statements requires the b)  Closing Balances in NOSTBO and ACU Do.IIar
Management to make estimates and assumptions which accounts are s:tated at c!osmg ratgs. All fpre|gn
are considered in the reported amounts of assets and C.:urrlgrjcydeposnsand lendings including contingent
liabilities (including Contingent Liabilities) as of the date liabilities are stated at the FEDAI weekly average
of the financial statements and reported income and rate applicable for the last week of each quarter.
expense for the reporting period. Management believes Other assets, liabilities and outstanding forward
that the estimates used in the preparation of the financial contracts denominated in foreign currencies are
statements are prudent and reasonable. Future results stated at the rates on the date of transaction.
could differ from these estimates. c)  The resultant profit or loss on revaluation of all
Revenue Recognition and Expense Accounting assets, liabilities and outstanding forward exchange

) ) ) . contracts including contingent liabilities at year-

2.1 Income is recognlzeq on accrugl t?a3|s on performing end exchange rates advised by FEDAI is taken
assets gnd on realization basis in respect of non- to revenue with corresponding net adjustments
performing assets as per.the prudentla_l norms prescrlb_ed to “Other Liabilities and Provisions”/”Other Asset
by Reserve Bank of India. Recovery in Non Performing Account” except in case of NOSTRO and ACU Dollar
Assets is first appropriated towards interest and the accounts where the accounts stand adjusted at the
balance, if any, towards principal, except in the case of Suit closing rates.

Filed Accounts and accounts under One Time Settlement,

where it would be appropriated towards principal. In d) Income and expenditure items are translated at the
case of assets sold to Asset Reconstruction Companies exchange rates ruling on the date of incorporating
(ARCs), the income is recognised to the extent of cash the transaction in the books of accounts.
component of the Sale Consideration received, wherethe 3.3  Translation in respect of overseas branches:

sale considera?ion is over al_'l(_j ak_)ove Net Book Value (i.e. a) As stipulated in Accounting Standard 11, all
Book outstanding less Provisioning). overseas branches are treated as Non Integral

2.2 Interest on bills purchased/Mortgage Backed Securities, Operations.

Commission (except on Letter of Credit/Letter of Guarantee/ . . . .
Government Business/Insurance), Exchange, Locker Rent b) Assets and Liabilities (including contingent
and Dividend are accounted for on realization basis. liabilities) are translated at the closing spot rates

2.3 Income from consignment sale of precious metals is notified by FEDAI at the end of each quarter.
accounted for as Other Income after the sale is complete. C) Income and Expenses are translated at quarterly

2.4 Expenditure is accounted for on accrual basis, unless average rate notified by FEDAI at the end of each
otherwise stated. quarter.

2.5 In case of matured overdue Term Deposits, interest is d) The resulting exchange differences are not
accounted for as and when deposits are renewed. In recognized as income or expense for the period
respect of Inoperative Savings Bank Accounts, unclaimed but accumulated in a separate account “Foreign
Savings Bank accounts and unclaimed Term Deposits, Currency Translation Reserve” till the disposal of
interest is accrued as per RBI guidelines. the net investment.

2.6 Legal expenses in respect of Suit Filed Accounts are Investments
charged to Profit and Loss Account. Such amount when . . » .
recovered is treated as income. 4.1 Investments in India are classified into “Held for

. . Trading”, “Available for Sale” and “Held to Maturity”

2.7 In respect of foreign branches, Income and Expenditure oL . L
are recognized / accounted for as per local laws of the categ(.)rles.ln line with the guidelines from Reserve Baqk
respective countries. of Indlg. plsclogures of Investments are made under six

classifications viz.,
433
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4.2.

4.3

4.3.1.

4.3.2

TRSRI Fferegferat

Ry Pl gRT SR @ W fayfaat wfed s
syt gfcrgferalt

R

divgs vd fdeR

TETIB/TYTH 3UsHH

G B8 i 3 37

RIG3TE VS & e I 3T 3R ST TS1/HeTe 90 1 41 31erd
f&=t & qpran 2, 98t Fael R et o uga faadmyt aevet
& 3R MET 3R W B S/l &

R Ratd d g1 SR feemfdet & 3raR faer & qeaia
TR fosar s &:

"ZR & fore etRa” sik “fawt & fore suaer” yanf & @&
B TR @1 fwTe! 3ieR1e R faues & fore wids fosa
T | g WReR B gfagfiaizik 5 TReR B gfaefoaiies
et e (MR Faa 3ma ga1 a9 3R et d9)
SR YA TR &R R fosar 71 81 750 TR 3 Ffersgferar,
370 IrgHiea gfayfodl SR avs e RdwRT & qraied
UH3TSUATHENE (HRA a3 7aT a9 3R geo=t g)
SR GeTE T 3 ughat 3R ¥ / 3uR S diee o &
IR fopam ST 81 3ga W9 A $iaacl IRRT BT qedid
TR &1 W o ST @ qen IR 3gawna are $feact 2R 3k
TR Bfied s B 3Bl BT e ge U7 I I gat g/
TATAT & MR WR {5 ST & 3ren 39T Jeaia . 1/- ufe
it/ Ffer o fema 3 e st 21

eort faat sk arforfsaes o stk SRt & gamT U7 @ 3@|
AN TR Heaifohd far ST &1 RIge Bus dis # emika
gt B 3uee TIFR Ged AT (GRS e A1 I URE deg )
Tegifesd fesam ST & |

NSNS (VR JTATHS ATIRY FE)/THINITATHASIT (WRAT
e 3ma ger TR 3R Feue He) gRT g TRBR ol gfersgferat
& fore aredivn (uRuaaar gfse) &R R 39D Jed 3fa & I
31 SRY BT Yeaiah aTseed (TRUGT Hferther) 3 SR
TR 3Taftres w0 3 far srar g |

B R0 § | Jdd b dgd J9Yth qedidbHl b SMIR TR
fraet geagr afe @1 @, d araer foba 3t ¢ 3iR Fae o,
afe BIE & 39 FoR 3farsT fosan e 81 gieites afe aafhra
gfafrat & S8 9o § Gl & BRUT Bls URac el & dl
o a7 | forae @1 gea g1 o Fiae & v 7 et ST 1
“gRudadr & fere enfRa: ¥= foraret o1 siftrreor mrer / uReher
ama R o Jr & | 5 afdyfd & sifed 5o & IR
SifrrgoT T 9 3 3ifraar & a3 uRuaadr & 9 srafer
aReNfera fosam star 2 | srgs, Teant 3R smitfora wwemsti 3k
Sifaw Gant Fifér & gfict & faell & I@me emrd W gedifod
T srar 21

€

= &

4.5

4.6

4.7

4.8

5.2

6.2.

6.3.

)

1. 91T FfiaRoT o fore wRara Rsd d@ g1 a+e e faaagut
HHEUS! & SFIAR 3 & 3Fd Hraen / 31 & S &
e & | 31t & wu # et / vl R o W faaeyot
HHEUS JASd 8 & 3iR STeT del o] &1 dadaR Haer fasar
a1

fes=it off ot & Fraett & faga & @ aret e / &1fy @ @/
a1t @ # feran siar &1 aRudaan & fere enfRRa o # faett &
faga & 3ma & e #, )1 &1 FHae Ay §on s @ §
fafrnfara & st &1

gl & siftmeer & g @fga saft & e, dees /
IRME e (SUC-Tus-) TS & are-g1f @ # forar
S|

on/Reat Rt (g7 /Tt Geie) o3 &t kel Rstd dd
ferem-ficell & SrIR fevme-dbare fosam s 21

facet a3l gRT enRa fael &1 FEifeRuT va Jeaid Tafea
face faframe mitreIRa! g1 STRY feemfidelt & SRR fosan
ST &

sfm

anfcrl & 0 | auiiged fopam o & 3R uRdra Rad d gy
SR faadyet AFevel & SFHER Tw-9wd )R U 1M W)
g1+t & fore uraen= fosan siram @ | facen emansh & deer |,
Tafera 2o & fafromt & smeR R arffexor 3iR graems =
STaT & a1 fiR 9Ra RaTd 8 & AFes R, 37 ¢ STaas &l

AT 1T & fote fobe e =T aTaenst Bl BiedR 31T B
g & et & wu # feamar w2

sRafeea

. oot afed snfaal / 3aanst & gferen 3R R 3wt & fow

do 71 3RafEa sy fesar 21

yfeReT 3eeed & fovd T geus faer & Fag § uifai / 3
fae a0 o UgT™ 3T YR WR &I AN &1 U= wfaar &
HHTO UR G AT AT BT 1 3ReIfird oot et 2 3k <ifaar ot
9N 31afer UR 3127a7 31T / T 51 4 Ugel &Y, WR S9! Uga
@ T & (O Feuw wfgar et @ fufesa fosan man @ sk
gROTTHI &7 a1 811 & uga™ =18l @ T & fara a9 579 6
eI Wfaar ol SR / o o arer I fosar s & o
Y aToTR 1 Fafesa fosan sman @ 3tk o wmmer o oo amw
a1 g1+ U g 3R / ST & STSTR Hed & TS & F9 §
aof foma S 21

FT # yafad 9 Ui & 3R HRIER & 358 A
o T geaa wifaer 3R SR g # ge uRad=i & ar4-
gf @ # ugam / w foan | g et § defid
31T T 0 B FHUTH Y ARIG IR AT & STl & | BRIGR
e AT & FHTI TR ¢ 31 81 1 310 o1 I & 1 H
ot foma T 21
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4.2

4.3

4.3.1.

4.3.2.

Government Securities

Other Approved securities including those issued
by local bodies,

Shares,

Bonds & Debentures,
Subsidiaries / Joint Ventures,

f) Units of Mutual Funds and Others.

Interest on Investments, where interest/principal is in
arrears for more than 90 days and income from Units of
Mutual Funds, is recognized on realization basis as per
prudential norms.

Valuation of Investments is done in accordance with the
guidelines issued by Reserve Bank of India as under:

Individual securities under “Held for Trading” and
“Available for Sale” categories are marked to market at
quarterly intervals. Central Government securities and
State Government securities are valued at market rates
declared by FIMMDA. Securities of State Government,
other Approved Securities and Bonds & Debentures are
valued as per the yield curve, credit spread rating-wise
and other methodologies suggested by FIMMDA. Quoted
equity shares are valued at market rates, Unquoted equity
shares and units of Venture Capital Funds are valued at
book value /NAV ascertained from the latest available
balance sheets, otherwise the same are valued at Re. 1/-
per company /Fund.

Treasury Bills, Commercial Papers and Certificate of
Deposits are valued at carrying cost. Units held in Mutual
fund schemes are valued at Market Price or Repurchase
price or Net Asset Value in that order depending on
availability.

Valuation of Preference shares is made on YTM basis
with appropriate markup over the YTM rates for Central
Government Securities put out by the PDAI/FIMMDA
periodically.

Based on the above valuations under each of the six
classifications, net depreciation, if any, is provided for and
net appreciation, if any, is ignored. Though the book value
of individual securities would not undergo any change
due to valuation, in the books of account, the investments
are stated net of depreciation in the balance sheet.

“Held to Maturity”: Such investments are carried at
acquisition cost/amortized cost. The excess, if any, of
acquisition cost over the face value of each security is
amortised on an effective interest rate method, over the
remaining period of maturity. Investments in subsidiaries,
associates and sponsored institutions and units of Venture
capital funds are valued at carrying cost.

<€
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4.5

4.6

4.7

4.8

5.2

o

6.2

6.3

Investments are subject to appropriate provisioning / de
—recognition of income, in line with the prudential norms
prescribed by Reserve Bank of India for NPA classification.
Bonds and Debentures in the nature of advances are
also subject to usual prudential norms and accordingly
provisions are made, wherever applicable.

Profit/Loss on sale of Investments in any category is taken
to Profit and Loss account. In case of profit on sale of
investments in “Held to Maturity” category, profit net of
taxes is appropriated to “Capital Reserve Account”.

Broken period interest, Incentive / Front-end fees,
brokerage, commission etc. received on acquisition of
securities are taken to Profit and Loss account.

Repo / Reverse Repo transactions are accounted as per
RBI guidelines.

Investments held by overseas branches are classified and
valued as per guidelines issued by respective overseas
Regulatory Authorities.

Advances

Advances in India have been classified as ‘Standard’, ‘Sub-
standard’, ‘Doubtful’ and ‘Loss assets’ and provisions for
losses on such advances are made as per prudential
norms issued by Reserve Bank of India from time to
time. In case of overseas branches, the classification
and provision is made based on the respective country’s
regulations or as per norms of Reserve Bank of India
whichever is higher.

Advances are stated net of provisions except general
provisions for standard advances.

Derivatives

The Bank enters into Derivative Contracts in order to
hedge interest bearing assets/ liabilities, and for trading
purposes.

In respect of derivative contracts which are entered for
hedging purposes, the net amount receivable/payable
is recognized on accrual basis. Gains or losses on
termination on such contracts are deferred and recognized
over the remaining contractual life of the derivatives or
the remaining life of the assets/ liabilities, whichever is
earlier. Such derivative contracts are marked to market
and the resultant gain or loss is not recognized, except
where the derivative contract is designated with an asset/
liability which is also marked to market, in which case, the
resulting gain or loss is recorded as an adjustment to the
market value of the underlying asset/ liability.

Derivative contracts entered for trading purposes are
marked to market as per the generally accepted practices
prevalent in the industry and the changes in the market
value are recognized in the profit and loss account. Income
and expenses relating to these contracts are recognized
on the settlement date. Gain or loss on termination of the
trading derivative contracts are recorded as income or
expense.
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7.1

7.2

7.3

7.4

7.5

7.6

8.1

8.2

8.3.

€

3reret 3nfaat (FHufy, |oa 3k 3uaw)

R G T g |

e GIRT 3UYTH e T a=i IR el 3T ugh R 959 g9
g febar Sirar 21

aReR

RGN

TRy ST, ATEH @ BIATERIN 3uaR0T
PR

312G I3

PR AT

RIS 3MRAT & YeHcaToed 9T R Jeae™ Bl ard 3R g1t
QrerRiferarstrar 21

31RATEYT / THeaid o aRE R € v SR eI &
gTaE QR AT o fere fepa S € |

STET STCTT-3TCRT TR T 3IIHI &l CHTTAT STT \ebell &, T8 i
3R a7 W HeIEN &1 Jrae ey %y ¥ fear man g |

uce ITelt Fufdt & AEel ¥ uce @ 3rafer & R M @
el febaT ST &1

facen o3l & Rt 3Rl wR geag & fore Heferd dor d
AN B UGHeT b 3RIR yTaen fosar e 21
ufgss ffér & sierem ey g &1 @ & yanRa fear srar e |

39aTH g G2 STaT3i o foTe ITaen arfdes 3TeR W fasa St
2 3R 3% s 3ue e e ffer & sierarfa faar e
2 | Ja1 Frgfy soawen & wmelt § Sfud s & AHareRoT
BT YT quid R G Feaid b IR R fosar s 21
ety Yo faded & 37 W & 9 & R 3t doan ik
el < § At oT Ut aut o fore uReier fosan s e 2
feel et & Ama # 3uaH & e defta e § ang
BT & SR fHarman g |

3 TR B

M R IR $ AGIP, SN (HRAT Tal AEBR
TR b TT@Td A 22 & ded MefRa e ax 3R 3Tl
TR JUR 1 5797 & foTe wraen (Hafera srafer 3 fore oratas sma
3R 3R 31 & S THY 9 [G¥el b B JHTal B uReferd
B 16T ) SHH AT &1 SR R P e & STl &
TR 39 91 W fob 311 o7&l & Aaer ¥ faaayof faor & v
3R v g # 3" @ arel 0 Wi 5 a1e &Y v O se

2.50%
10%
20%

331/3%
100%
33 1/3%

(¢

10.

11.

12.

)

31férep 3rafera # 3e7e &2 3T & FHaT B R o IR 81 9 |
RRITT R & F 3Nt 3R Saansii & Mo ARy AR &R
TN R §E 1 e & 3R A &R 39 99 & SR aR A 3
R FAT5T B STHATel 3T PR Xl P MR R Frord &Y 5 &
STel T f[aNel &1 36 ST @ FHTaT 8l 21 eI ax
niaat 3R STamsi R R =i # gecrd & Y919 DI 3 &b 39
faaRor & Arrar & e @ 3 uRad= B ang aRA o af |
Tafera 1

gfel IR 3t

T TG TR gRT STRI eikdichT Aieb 20 “'guied (afer
YRR 375)"" & STIRIR 6 Uil fdact TR o 3R W e 3R
SI3eICs Tt 9OR 315 o R a=and | gt iy et em
315 @1 URase a¥ & fore Faw @y & 3w st & SR
gHET IR Bt ke sitaa & Gl fmar mar &1 seaes
315t 9 gfoac SR Wared gerg @ qeifar @ S af & kM
STdaCT SR FIRY = & Fore Fieregferdt a1 3701 fararaii & SuamT
1 RadH & BROT I &1 el 2| FfeT $Taact IR ST 3T
@I URbe Hika 3iva $faact IRt o v 3R smafer &
ER™ I@rT SRefea UICRITe $iaact RI & Uera & IR
fosar o & Fyara 390 T8t uRom gera faRied <& £
3Rl Y erfey

8% g oM o i @1 g FefRa a=ar 2 & o fedt
3 # °1eT 81 &1 Hobd 2| TS B breT a1 al, 3 o1y vd &1

QT H I agell A IHH 3 S1Ea TR IHH b qeIran
T 2|

graer gifiie st 3ilk gl snfRaail & fore s
R TG TEIBR AR & O A9 29 & AR
U BT AT &l & 519 3N Bl geAI131 & BROT §b Bl
aoa ¥ qrear /1, ¥va @ 6 0 § dwneHl o1 afgfare ik
39 31T AT 3 MTaTadsaT & aTeadnai ®f fue & fow siik
79 QeI I HIAT T [Iea SAI T 511 HeelT & |

gTaeT &1 HaReT goH 17 & aRig @ areadisi & Hued &
fore seem R fovar man & sik foem & foe geem & s/
3R 3 ISR & o1 §RT RS b R W ura fosar mar
21 gTebr THer Jdieh o U ol ARG TR 3l el & 3R adar
STRErT ST B aEY g TS B S 31 2R e
STET JUeTe STHEHRI I8 Habal it & fop ITifirasett b1 Jove
G & s B DI IBH BT 3THM T HHT &) & $HDT
gaciaRvT faira faazor # fasar mar 2|

foia faa=or o grifires s afe 1S & ) 3w 78l & 78
2 a1 yobe &) fepan T |
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7.2

7.3

7.4

7.5

7.6

8.2

8.3

Fixed Assets (Property, Plant and Equipment)

Fixed Assets except revalued premises are stated at
historical cost.

Depreciation is provided on straight-line method at the
rates considered appropriate by the Management as
under:

Premises 2.50%
Furniture 10%
Electrical Installations, Vehicles & Office 20%
Equipments

Computers 331/3%
Fire Extinguishers 100%
Computer Software 33 1/3%

Depreciation on revalued portion of the fixed assets is
charged to profit and loss account.

Depreciation is provided for the full year irrespective of the
date of acquisition / revaluation.

Depreciation is provided on Land and Building as a whole
where separate costs are not ascertainable.

In respect of leasehold properties, premium is amortised
over the period of lease. The revalued amount on
leasehold property is being amortized over the remaining
period of the lease.

Depreciation on Fixed Assets of foreign branches is
provided as per the applicable laws/practices of the
respective countries.

Staff Benefits

Contribution to Provident Fund is charged to Profit and
Loss Account.

Provision for gratuity and pension liability is made on
actuarial basis and contributed to approved Gratuity and
Pension Fund. Provision for encashment of accumulated
leave payable on retirement or otherwise is based on
actuarial valuation at the year-end. However, additional
liability accrued during the year on account of Re-opening
of pension option and enhancement of Gratuity limit is
being amortised over a period of five years.

In respect of overseas branches gratuity is accounted for
as per laws prevailing in the respective countries.

Tax on Income

This comprises provision for current tax and deferred
tax charge or credit (reflecting the tax effects of timing
differences between accounting income & taxable
income for the period) as determined in accordance
with Accounting Standard 22 of ICAIl, “Accounting for
taxes on income”. Deferred tax is recognized subject to
consideration of prudence in respect of items of income
and expenses those arise at one point of time and are

¢
¢

)

10.

11.

12.

capable of reversal in one or more subsequent periods.
Deferred tax assets and liabilities are measured using
enacted tax rates expected to apply to taxable income
in the years in which the timing differences are expected
to be reversed. The effect on deferred tax assets and
liabilities of a change in tax rates is recognized in the
income statement in the period of enactment of the
change.

Earning per Share

The Bank reports basic and diluted earnings per equity
share in accordance with Accounting Standard - 20,
“Earnings Per Share”, issued by The Institute of Chartered
Accountants of India. Basic earnings per equity share has
been computed by dividing net profit for the year by the
weighted average number of equity shares outstanding for
the period. Diluted earnings per share reflect the potential
dilution that could occur if securities or other contracts to
issue equity shares were exercised or converted during
the year. Diluted earnings per equity share have been
computed using the weighted average number of equity
shares and dilutive potential equity shares outstanding
during the period except where the results are anti-
dilutive.

Impairment of Assets

The bank assesses at each balance sheet date whether
there is any indication that an asset may be impaired.
Impairment loss, if any, is provided in the Profit and Loss
Account to the extent the carrying amount of assets
exceed their estimated recoverable amount.

Accounting for Provisions, Contingent Liabilities and
Contingent Assets

In accordance with Accounting Standard 29, “Provisions,
Contingent Liabilities and Contingent Assets”, issued by
the Institute of Chartered Accountants of India, the Bank
recognizes provisions when it has a present obligation as
a result of a past event, it is probable that an outflow of
resources embodying economic benefits will be required
to settle the obligation and when a reliable estimate of the
amount of the obligation can be made.

Provisions are determined based on management
estimate required to settle the obligation at the balance
sheet date, supplemented by experience of similar
transactions. These are reviewed at each balance sheet
date and adjusted to reflect the current management
estimates. In cases where the available information
indicates that the loss on the contingency is reasonably
possible but the amount of loss cannot be reasonably
estimated, a disclosure is made in the financial
statements.

Contingent Assets, if any, are not recognized or disclosed
in the financial statements.
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3R J 31R 3icR-2maT THCH! B FHRIGH 31.03.2019 T8 T 3R fo7a1 T @ 3iR I yfaftedl & faaae & s SR 7| S ufaftedl &
T / FTeT W gaer ot A aROTHIe I 3TeT Tal dkarl

2 faEwm
2.1 ura Red 8@ (w1.R ) & feenfrden & srgaR, §@ & Fae admiferar (@eh) o o= gatit # ariiga fear mar g, 3 59 gaR &
gait Hobel S Jed (T BRIS) H) oot fFraeil o1 gferera

31.03.2019 31.03.2018 31.03.2019 31.03.2018
gRudaar & fore enRka 48 740.38 49 241.08 70.42 70.09
feredt o fore 3ucte 20 409.89 21009.86 29.49 29.91
SR & foe enRa 59.57 0.00 0.09 0.00
2.2 "gRudadr & fore enka * & d&d THUERR Ufagfodl YR 3.3 3R auiiaxon 3R 37T & UgaH & 356 ¥ $B 3 &

2.3

2.4

2.5

2.6.

3.2

Rard d& grr feiRa 19.50 ufcrera (et af 19.50 wfcrerd ) o
T & 37X & i 31.03.2019 P THIT dcb Sob Pl /AT T A1afer
a3t &1 15.70 ferera (et a 18.83 wferera) &

"gRuaadr & fore enRa” gt & Faeh & daer & 5.66.20 RIS
& Nt (Ueel ad .68.62 BR13) BT 59 a9 & SR aRenes
= fearmar 2|

Togitar MR e & ufd 5.1005.50 A (fUe af 5.1005.50
TRIZ) & 3ifced qear B Uil 3R HuTRddigd TR 0T
T3 & ded IUR & forw Fuifdde & ufer X.4714.50 s
(Freser o .9168.57 AR18) @t Fferferat faeraRRar daRe 3ifh
3o & U I T €1 35,1500 AR13 (et 9y . 1500 FRI8) B
3ifera e ot gfcrfordl @1 g1 € 3UR 8 SREI3MS & UT_y T
AT &1 EH U fael & 3 AR 3UR &g W.R. % &
1T B.5415 BRI (e oy ©.6150 ARIg) Hfayfa v &1 s9d
3reTraT, wRaw uRare &g fwiee Fftr & ofr ©.12.50 18
(et ad 5.12.50 BRIg) B M B HRAETA & T|l @ TT
2l

VR H &3 TTI0T ot # a2l & d8d IRT H B 250,88 IRIS
(fereset af %5.222.04 FRIg) & AR Yot STATE SNiHE & |

d% 7 3M3eRTRe 3R HRa Retd 96 & ol TR aRare
(3Nwwsh) SN & sicid af & ARM vadiod gaif F TWdRI
gfcragferdt 9t | 3NEA3N & 3ferfd do GRT S.6365.32 TRIS (&)
@1 fagsa gam 31K 31fsia @y .100.22 aR1g 81 8% 7 TWRERY
gyt (3Memst & aifafs) O ot 3k ©.2039.92 aRIg
(foreer af 5.573.86 BRIg) (&) (W.R.I 5 % & T A F
3eR) @1 fagear g1,k sifoia @ <5.45.67(fiset @y %.19.01
R13) IR 2

3w

31T BT BT T HHITad g1 & foTe e 9Rara Retd
% GRT SR AIAEIGR0T Aes! & 3gaR fobar

TR SR3i & Tt FueR & fore dfed o arr e s aer o
aral, fomast eranait ¥ uga @ &, R wraenf-ies smemsit & foe
3 3eR R TR oo man & & 0 ara der g agent g |

3.4

3.5

a.
facira

I @ R @ frefRor = & fere ufayfa & s
e, B TRBR B MRICTT 3n1fe o ear & < man 2

STeraT-TRIaT SIRaTsTT & <Haier H ST 1 Fifa<oT T gaerdt
GR1 febe T8 1O 3 39 fosar mar 21

TRag R d6 & oRux d. SeisR . e,
79/21.04.048/2014-15 faifdpa 30.03.2015 & AR
@ 31.12.2014 P FAMG qB AP gRI TRa Ffeadra
YTaETIBROT THR/FACIT UTTETH BT 50% TANT PR & feTe
313 fopar mar @ | 9 2018-19 % SR d 7 (31.03.2018
Tqeh) 351 adl & Hc Jrae=i B -1 B+ & fore
yfraa JTaEnfa]oT SUR %.338.22 TRIS & Ul
gTaenf-iesRoT R fopat ot T o1 g =7E fepa (et o
) |

3 3fad (Te g, @i a §aF)

a9 2018-19 % SR dab BF Y 3R ABM (SR et des T

onfEret @) &t SFAIfeT Heaiddal & gRT ST e e geaia Rad
& MR W G eiTded Bl T8 3R & el H 3.605.34 TRIS B e
T gl g% & 31k 59 Teaio amRfera fftr & wofee fsar man & |

a 2018-19 & IR 3RTAT B TP TR 2.82.34 TR BT 14 g37 &

S
2l

5.

¥ 5.67.65 BRI ot 1T DY Usir smRfér  fafranfsra fasar mar

BT M1 &% &Y

gfere &g fere e B sarst w6 & fRE 1R 31.03.2019 A6 IS 364
TET () o TS | 3% IHH DY WU bl HIAQHTA A 3rafer am s /
STt & 3rafey, S off ueet &, & fore wran & s

6.

)

ot d amfarerait
1. o9 ¥R I9a-3 & TRR-2 §78 FGT-2 Bl 5.300 IS
B AT T |
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N
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SCHEDULE 18

NOTES TO ACCOUNTS
1. Reconciliation

¢
¢

Reconciliation of Inter Branch transactions has been completed up to 31.03.2019 and steps for elimination of outstanding entries are
in progress. The Management does not anticipate any material consequential effect on reconciliation / elimination of outstanding

entries.

2. Investments

2.1 In accordance with RBI guidelines, the investments portfolio of the bank has been classified into three categories, as given

below:

Category Gross Book Value (Rs. in crore) Percentage to Total Investments (%)
31.03.2019 31.03.2018 31.03.2019 31.03.2018

Held to Maturity 48 740.38 49 241.08 70.42 70.09
Available for Sale 20 409.89 21 009.86 29.49 29.91
Held for Trading 59.57 0.00 0.09 0.00

2.2 SLR Securities (domestic) under “Held to Maturity”
accounted for 15.70 % (previous Year 18.83%) of bank’s
Demand and Time liabilites as at 31st March 2019
as against ceiling of 19.50% (previous year 19.50%)
stipulated by RBI.

2.3 In respect of Held to Maturity category of Investments,
premium of Rs.66.20 Crore was amortized during the year
(previous year Rs.68.62 Crore).

2.4 Securities of Face Value for Rs.1005.50 Crore (previous
year Rs.1005.50 Crore) towards CCIL Settlement
Guarantee Fund/Default Fund and securities for
Rs.4714.50 Crore (previous year Rs.9168.57 Crore)
towards collateral for borrowing under TREPS/Default
Fund have been kept with Clearing Corporation of India
Limited. The Bank has placed securities of face value
Rs.1500 Crore (previous year Rs.1500 Crore) with RBI for
intraday borrowing. The Bank has also placed Securities
to the extent of Rs.5415 Crore (previous year Rs.6150
Crore) with Reserve Bank of India for our borrowing
under the LAF window. Besides, securities to the extent
of Rs.85.34 Crore (previous year Rs.57.38 Crore) has
been lodged with CCIL towards default fund for Forex
operations and Rs.12.50 Crore (previous year Rs.12.50
Crore) held with currency derivative segment.

2.5 Shares under Investments in India in Regional Rural
Banks is Rs.250.88 Crore (previous year Rs.222.04 Crore)
including amount towards share capital Deposits.

2.6 The Bank sold Government Securities from HTM category
during the year, both outright and RBI's Open Market
Operations (OMO). The extent of sale by the Bank under
OMO was Rs.6365.32 crore (BV) [previous year NIL] and
earned a profit of Rs.100.22 crore [previous year NIL]. The
Bank has also sold Government Securities (other than
OMO), to the extent of Rs.2039.92 Crore (BV) [previous
year Rs.573.86 Crore] (within 5%, prescribed limit of RBI)
and booked a profit of Rs.45.67 Crore (previous year
Rs.19.01 Crore).

3. Advances

3.1 The Classification for advances and provisions for
possible loss has been made as per prudential norms
issued by Reserve Bank of India.

3.2 Claims pending settlement and claims yet to be lodged
with Guarantee Institutions identified by the branches
have been considered for provisioning requirements on
the basis that such claims are valid and recoverable.

3.3 In assessing the realisability of certain advances,
the estimated value of security, Central Government
Guarantees etc. have been considered for the purpose of
asset classification and income recognition.

3.4 The classification of advances, as certified by the
Branch Managers have been incorporated, in respect of
unaudited branches.

3.5 The Reserve Bank of India, vide Circular No. DBR.No.BP.
BC.79/21.04.048 / 2014-15 dated 30.03.2015, allowed
banks to utilize up to 50% of Counter-cyclical Provisioning
Buffer / Floating Provisions held by them as at the end
of 31.12.2014. During the year 2018-19, Bank has not
utilized any portion of Counter-cyclical Provisioning Buffer
[previous year NIL] out of balance in Counter-cyclical
Provisioning Buffer of Rs.338.22 Crore held (as on
March 31, 2018) for meeting specific provisions for Non-
Performing Assets.

4. Fixed Assets (Property, Plant and Equipment)

During the financial year 2018-19 the entire Land & Building
of the Bank (including Lease hold property) were revalued
based on the valuation report of the approved valuers. The net
appreciation of Rs.605.34 Crores was added to the carrying
value of the asset and credited to the revaluation reserve. The
revalued amount on leasehold premises is amortised over the
remaining period of the lease.

Profits on sale of assets during the year 2018-19 was Rs.82.34
crores, of which an amount of Rs. 67.65 Crores has been
transferred to Capital Reserve.

5. Rupee Interest Rate Swap

Deferred income on account of gains on termination of Rupee
Interest Rate Swaps taken for hedging as on 31st March 2019 is
NIL (previous year NIL). This amount, if any, is to be recognized
over the remaining contractual life of Swap or life of the Assets/
Liabilities, whichever is earlier.

6. Capital and Reserves

1. During the year, the Bank has successfully raised
Basel lll Compliant Tier Il Bonds Series Il to the tune
of Rs.300 crores.
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2. 31.03.2019 & GAT fo=ira af & ER=

% H YRA TRBR BT B. 2157 FRIS BT Yol 7ades
fora a fort 9 7 rIfiTes 3R W 12.11.2018
BN .10/ Y e & 137,30,10,821 (%.5.71 Hfer
T IR foped Afgd ) AT 29oR & W § SR

fopa | 7.2

§6 H YRA IRBR BT 5. 3806 RIS BT Yoit 3T

o T 5 9 3 Wi 3R W 28.03.2019 @ 7.3

B, 10/- I e & 269,54,67,422 (.4, 12 Hfer A=
IR fobed wfea ) AT IR & w0 A STRY fdbar |

db ¥ 04.02.2019 B BHAR! Wi WG T

(3T 3TE)- STadEs 2018) & dd 5. 11.90 I IR
(5.1.90 ufer $fFacy R & Nt afea) & el

ed R A< & 12 5. 10 9fct Sfaact SR & firame & 8.

18,24,00,000 $TTET 2R 3rafea fe €, 5 e
TN A%, 260.47 TS IBA D FTGES & |

X,

&, 4446.63 IS (et af 5. 3916.26 FH)Is) 3R Far o= A
Taftra 6.192.28 oI5 (Uear af 263.22 axIe) & faarfea
IHH 3R 3= A & e H B0 GBR BT UTaem-IoT ST
NaTID e THHT 7T

9 & foIe o= o %5, (-)2222.66 RIS & 31 fob ameifig o &t
%.2236.80 BRIS & | - AIc T¥T 19.6 BT G o |

TG M 22 & SRR - I AT AICE 3TdbI3ce ST gisan
& ERT IR "3 R &R &g o 3R Al feer-fde &
3R 6 =1 31.03.2019 P G ferwret & fore raer smeifia

TR IRt (FHAieRTe 3R HeogR 7 W) %.2236.80 TRIS
DT B |

dftad fguela gwsiian, d grR1ad 2018-19 & forw 9= genes,
511 o FaveR 2017 1 I 2, B 3. 69.96 FRIS P A T
fearmarg |

A 9.  gw, oY q WeTH 3a ebr S1fRiNGH 2006 3 3ieRid Usiie deR1
7.1 ardcdmar aitreRal & fofal, =nfae emomst ik a=- & G § TR 3R 5% § A6 7 JaTe WK &/, DY Ybe

fIRIwst @ I R B! [TaR &1 & §18,37T BRI Fafed fEarmang |
RIS BT TLADBAT B SFTIR TBCIDHRU :
10. Gai:
®. |faaxor 2018-19 2017-18
|,

O/Oﬁ
) | sfdact R 1 Uai s 7.82 6.39
i) [eR1ga 7.85 7.17
i) [cER 2w 2.36 2.09
V) | e YaT U (FIBTRE3R) 10.21 9.25
V) | MRA SRBR P OREMRT &7 Yergrd 92.52 89.74
5. R A
Vi) |SIers TS $faadt ot 3w 4 250.88 2436.04
vi) | FeT8 T8 sifaRes e 1 Gan I I
vil) | JeTs T TR 2 Y 300 T
1. f@w
1.1 Faeisrge
(5. 315 H)

. faa=or 2018-19 2017-18
.
(i) |fraen &A@ gea*

(@) ¥Ra#H 65 380.62 66 619.26

(@) ¥Rd PR 3829.22 3643.87
(i) |Teoer & fore wraem

(®) YRAH 2268.31 1607.89

(@) YR F TR 9.25 9.31
(iii) |fFraen @1 fae gea

(@) YRdH 63112.30 65011.37

(@) ¥Rd$ TR 3819.97 3634.56
T3NS o foTe e &1 fdee enRa

®
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2. During the Financial Year ended 31.03.2019,

. Bank has allotted 137,30,10,821 equity shares
of Rs.10/- each (Rupees Ten only) for cash at
Issue Price of Rs.15.71 per share (including
premium of Rs.5.71 per equity shares) on
preferential basis to GOl on 12.11.2018 for

Capital infusion of Rs.2157 crore. 7.2

o Bank has allotted 269,54,67,422 equity shares

of Rs.10/- each (Rupees Ten only) for cash ;4

at Issue Price of Rs. 14.12 per equity share
(including premium of Rs.4.12 per equity
share) on 28.03.2019 for Capital infusion of
Rs.3806 crores.

. Bank has allotted 18,24,00,000 equity shares
of Rs.10/- each (Rupees Ten only) for cash at
Issue Price of Rs.11.90 per share (including
premium of Rs.1.90 per equity shares)
to Employees under Employees Stock
Purchase Scheme (IOB-ESPS 2018) on
04.02.2019 augmenting capital to the extent of 9.
Rs.260.47 crore.

8.

of tax experts, no provision is considered necessary in
respect of disputed and other demands of income tax
aggregating Rs.4446.63 Crore (previous year Rs.3916.26
Crore) and Service Tax aggregating to Rs.192.28 crore
(previous year 263.22 crore).

Tax expense for the year is Rs.(-)2222.66 Crore net of
deferred tax of Rs.2236.80 crore — refer note No0.19.6.

In accordance with Accounting Standard: 22 - “Accounting
for Taxes on Income” issued by the Institute of Chartered
Accountants of India and the extant guidelines, Bank
has recognized net Deferred Tax Assets of Rs.2236.80
Crore during the year ended 31st March, 2019 on timing
differences and unabsorbed depreciation losses.

Pending Bipartite settlement, the Bank has during the year

2018-19 made an adhoc provision of Rs.69.96 crore towards
revision of wages due with effect from November 2017.

Information relating to vendors registered under Micro,

Small and Medium Enterprises Development Act, 2006 and

Taxes

Taking into consideration the decisions of Appellate
Authorities, judicial pronouncements and the opinion

DISCLOSURES AS PER RBI REQUIREMENTS:

from whom goods and services have been procured by the
Bank has been disclosed to the extent information was made
available to the Bank by the vendors.

10. Capital
S. [|Particulars 2018-19 2017-18
No.
In %
i) Common Equity Tier 1 Capital Ratio 7.82 6.39
ii) Tier | Capital 7.85 717
iii) |Tier 2 Capital 2.36 2.09
iv) |Total Capital Ratio (CRAR) 10.21 9.25
\%) Percentage of the shareholding of the Government of India 92.52 89.74
Rs. In Crore
vi)  |Amount of Equity Capital raised (excluding security premium received) 4 250.88 2 436.04
vii) |Amount of Additional Tier 1 raised Nil Nil
viii) |Amount of Tier 2 capital raised 300 Nil
11. Investments
11.1 Value of Investments
(Rs. in Crore)

S. Particulars 2018-19 2017-18
No.
() |Gross Value of Investments*

(@ InlIndia 65 380.62 66 619.26

(b) Outside India 3 829.22 3643.87
(i)  |Provisions for Depreciation

(@ InlIndia 2 268.31 1 607.89

(b)  Outside India 9.25 9.31
(iii) |Net value of Investments

(@ InlIndia 63 112.30 65 011.37

(b)  Outside India 3819.97 3 634.56

*net of provision held for NPI
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&
1.2 e R geog & gft enRa graemi &1 goe=
(5. B3 H)
. fa=or 2018-19 2017-18
gi R A 1607.89 762.18
(2) |5 o & SR fobe e graer 668.94 892.70
(3) |=rem: o & SR forRe U dee @I STorT / TS 8.52 46.99
(4)  |FmmH= 2y 2 268.31 1607.89
1.3 41 A1eHA (3ifhd 9ear & 3ER)
(0. B3 H)
foa=o THIRAGATH | T & IRM siftrmaw a8 & SR 3w el 31 Y B
sHR THT 3itra s
1819 | 17-18 1819 | 17-18 1819 | 17-18 1819 | 17-18
Rt & e st w15 gfergfert
i. TSR gferyferat
ii raRe o1 Ffersgfcrt -
Rt Rt & aza @) w5 gfersgferat
I. TRORI gfcyferat
ii. PraRe o giryfcrf -
1.4 IR- vaTasR fFaw aidwiferat
11.4.13R- vaTA3R fFae &t sTeat-ar we
(0. I3 H)
| SRt 31.03.199% | Folwiic® | ‘ou fae sof R s eicrey
Bl frar gferyferat @1 gferyferai @1 gferyferat o1
faar far faar
(1) (2) (3) (4) (5) (6) (7)
(1) |adsttee &7 3umy 11318.52 11230.01 21.80 -
@) |foxira TR 277.72 261.61
3) |d® 779.40 539.31 126.72 8.75 8.75
4 |Fret BRe 5481.41 5154.91 105.83 149.39 50.00
5)  |3rIE/ geh 3T 199.58
6) |3 (facen IR-TRBRI fFaer & wen) 31360.08
7)  |IeoRr &g enRa wraen (1950.98) (1678.98)
el 19465.73 15 506.86 254.35 158.14 58.75
11.4.2, 3751 1R THEASNR faer
(3. BRI H)
fara=or 2018-19 2017-18
31T 99 1647.57 295.61
13708 & o & SR S8 317.49 1420.89
39 3rafer & SR weiferat 47.03 68.93
ERIS 1918.03 1647.57
et ek yTaerT* 1509.73 1245.99

5 31 A7l 2019 @Y TANIT & W0 F aniichd Siaact IoRT & THEITH BF 31R 3. 1100.20 BRIS U 31.03.2018 B 3. 1034.66 IS T |
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11.2 Movement of Provisions held towards depreciation on Investments

(Rs. in Crore)

S. Particulars 2018-19 2017-18
No.
()  |Opening Balance 1607.89 762.18
(I |ADD: Provisions made during the year 668.94 892.70
(iiiy |LESS: Write-off/Write-Back of excess provisions during the year 8.52 46.99
(iv) |Closing Balance 2 268.31 1607.89

11.3 Inter Bank Repo transactions (in face value terms)

(Rs. in Crore)

Particulars Minimum Maximum Daily average Outstanding as on
outstanding during | outstanding during | outstanding during March 31st
the year the year the year
18-19 | 17-18 18-19 | 17-18 18-19 | 17-18 18-19 | 17-18
Securities sold under Repo
i. Government securities - - - - - - - -
ii Corporate debt securities -- - - -- -- -- -- -
Securities Purchased under reverse repo
i. Government securities - - - - - - - -
ii. Corporate debt securities - - - - - - - -
11.4 Non-SLR Investment Portfolio
11.4.1 Issuer Composition of Non-SLR Investments
(Rs. in Crore)
S. Issuer Amount As on Extent of Extent of Extent of Extent of
No 31.03.19 Private ‘Below ‘Unrated’ ‘Unlisted’
Placement investment securities securities
grade’
securities
(1) (2) (3) (4) (5) (6) ()
(i) PSUs 11 318.52 11 230.01 21.80 - -
(i) _|FIs 277.72 261.61 -- -- --
(i) |Banks 779.40 539.31 126.72 8.75 8.75
(iv) |Private Corporates 5481.41 5 154.91 105.83 149.39 50.00
(v Subsidiaries / Joint Ventures 199.58 -- -- -- --
(vi) |Others (Including Overseas Non 3 360.08 - - - -
Government Investments)
(vii) |Provision held towards (1 950.98) (1 678.98) -- -- --
depreciation
Total 19 465.73 15 506.86 254.35 158.14 58.75
11.4.2 Non Performing Non SLR Investments
(Rs. in Crore)
Particulars 2018-19 2017-18
Opening Balance 1 647.57 295.61
Additions during the year since 1st April, 317.49 1420.89
Reductions during the above period 47.03 68.93
Closing Balance 1918.03 1 647.57
Total Provisions held* 1509.73 1245.99

*of which Rs.1100.20 crore held towards MTM of Equity Shares classified as NPI as on 31st March 2019 against Rs.1034.66 crore
as on 31st March 2018
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11.5.

wdied Aoft B / | 30T v o

¢
(¢

A 9 & SR Tadies SN |/ & ot vd siaror (HefRa W< 5 % ifte) : g (aad g
12. sRafesm
12.1 ITYET &R BRR | T3] & Jecil-daai

faa=o 2018-19

2017-18

YT F0T

UhUGRT 0T

YT F0T UhUGRT 0T

1) 3TEcTT-gect BRI B
HICS T

65.35

65.35 119.27

2) IXRI & ded Tf B Ul
IO AN BT R BRA H
3RIe BIell € dl 399 & arell &

0.43

0.43 1.35

3) 3reel-gact PR P dI€ db B
aféra duTfedes uferegfer

4) STETT-FECT ¥ 3 hleT SEH
TR BAIPHROT

5) STeET-Secl! qel I 3Ferd oo

0.43

0.43 1.35 1.35

12.2

fafera R saet e} eRafesa

(3. PRI H)

&B..

foa=o

2018-19 2017-18

—_

aY & SR fafma IR &1et & sRafece o Fieatd Je1 o

N

31 719 A faf-mg IR <16t &R SRafee o Biear-ids JeT o

wW

faferma MR st e SRafesd & Bicafes get <ed 3R 31 “sarer gurd) el

)
)
)
)

~

wfcrgfereit o & Hea SR & fafma R srst o) SR e ot dieics HeT WhH 51 e

SEICINEE
12.3  3RafEen § Raw o1 o= gwta=on 3 o 3 yicRen foradt & wu § 2RAfes & 3uam & 2 faw
12.3.1 T[UNIIH YHEIBROT o1 frefRa o= & foe 3t frdmor yonferat @1 e fosar &
SR 3R eRafea o & dafer weft uelt & waem & fore sfa

i, 3o a8 % et X SfRaw 3R g1 SiRem &1 5 R & Ieeea™
gferRen & foTe sorst &= w0 (3178 3R U0H) HeT XU 3 R 3589 JucTe
et BT I et & | S PURT UTedh! Bl 3 3G WY 3UcTe Bl
& 1T 3 3roeit & a1 31K waTeT R SRew &1 yae R U | S TRE B
OTe UTED! 9 3 b 121 21 fope 31 & ot xR e &

3)

fgeeh 3uR / ve W oA AR (&) Awiferar / anfa daar &
3RIe & HRYT TsT / fafmar o= & 3c0a 8 arelt Sifaw
gferen & fore 2Rafea 3eurel & g o=y & fore e @ransit
3nfe & frftrem &g d o ShiRem ydem Aifrat srgafa aar & sk
1 & 3 3G I ¢ P Gk MR R TED Pl YT BRI
@I AR A 21

SRafee vauIsR &1 gearidssT x5 fore d & Uy v 3reT
JUTTET! & 3R SfThiTa TTEhi bl Mael T1RI TF U el FHLH Bl
of %0 3 TorT # ot gE sRafca emeHt o e & foe wgfoa
3O AT IR R br Y JoTTe &1

)

ReffEm gonferat sueteer &1 e feaedt aréh & fore 3ugs 3R
oIt MR §RT A 7o AT & siex SR
oi-a1 Rads wfcraedt arct & e fope e

do 7 SRafee &y & fore sawas A fsa o & sk
s Rfr @1 FRaR gate fosan s 21

d% & U 3MaTTD A HRATs YW BRA B 010 YT
eI & URUTHI UeRTUTSR & Hedicb d (ARaR Faller &R &l
ST JoTTe! &

§% GRT e U7 d FReEr 3R BIURT TEdD! BT TRURS IR
R T FA B (018 Gea BT FAN [T S & | HicReT easi &
Tger W JieRET & Tod g TRUTS = Yo B UR e foban &1 8%
T 3 oFel & Tae § JED! b A1 & OIS, 3 B BISex uIet
e ¥ qofa: e fobe e & 3ik smRférd Feor w8 €1

399 IR & RafEea & 8 areht 3ma o uRenféra fosar mar &
3t <ifaar o 3y & fore 3uaae & SMUR W o9 7 & o |
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11.5 Sale and Transfers to/from HTM Category

¢
¢

Sale and transfer to/from HTM category (above the prescribed limit of 5%) during the current year: NIL (previous year NIL)

12. DERIVATIVES

12.1 Forward Rate Agreement / Interest Rate Swap

(Rs. in Crore)

Particulars

2018-19

2017-18

Rupee
Exposure

FX Exposure

Total

Rupee
Exposure

FX Exposure

Total

i) The notional principal of
swap agreements

65.35

65.35

119.27

119.27

i) Losses which would be
incurred if counter-parties
failed to fulfill their obligations
under the agreements

0.43

0.43

1.35

1.35

i) Collateral required by
the Bank upon entering into
swaps

iv) of credit risk arising from
the swaps

v) The fair value of the swap
book

0.43

0.43

1.35

1.35

12.2 Exchange Traded Interest Rate Derivatives

(Rs. in Crore)

Particulars

2017-18

during the year

Notional principal amount of exchange traded interest rate derivatives undertaken - -

on 31st March

Notional principal amount of exchange traded interest rate derivatives outstanding as -- -

not “highly effective”

Notional principal amount of exchange traded interest rate derivatives outstanding and - -

“highly effective”

Mark-to-market value of exchange traded interest rate derivatives outstanding and not - -

12.3 DISCLOSURES ON RISK EXPOSURE IN DERIVATIVES

12.3.1 Qualitative Disclosure

Treasur

Foreign

The Bank uses Interest Rate Swaps (IRS), Currency Swaps and
Options for hedging purpose to mitigate interest rate risk and
currency risk in banking book. Such transactions are entered
only with Clients and Banks having agreements in place.

a)

The Risk Management Policy of the Bank allows using of
derivative products to hedge the risk in Interest/Exchange
rates that arise on account of overseas borrowing/
FCNR(B) portfolio/the asset liability mis-match, for funding
overseas branches etc.

The Bank has a system of evaluating the derivatives
exposure separately and placing appropriate credit lines
for execution of derivative transactions duly reckoning the
Net Worth and security backing of individual clients.

©)

The Bank has set in place appropriate control systems to
assess the risks associated in using derivatives as hedge
instruments and proper risk reporting systems are in place
to monitor all aspects relating to derivative transactions.
The Derivative transactions were undertaken only with
the Banks and counterparties well within their respective
exposure limit approved by appropriate credit sanctioning
authorities for each counter party.

The Bank has set necessary limits in place for using
derivatives and its position is continuously monitored.

The Bank has a system of continuous monitoring appraisal
of resultant exposures across the administrative hierarchy
for initiation of necessary follow up actions.

Derivatives are used by the Bank to hedge the Bank’s
Balance sheet.

The income from such derivatives are amortized and
taken to profit and loss account on accrual basis over the
life of the contract. In case of early termination of swaps
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TP HAaTHT BT Jedid TR Hed BT Fal H 3ifded B B
3R R fosan | 6 & o SRafeeq § o & & fore faféraa
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2Rafea @ Fefera shiaw yaeq Tifaar ¥ enfire <= & fore eRafeea
B 3UANT fopar rar &, 39 AT a6 39 Taof & a1y Gaferg sifaw
3R sraaTiie Seai B Far B S

3.

3Rafea R & SiRew & gaeq F fore Txam 3R Tre;

Gorl faTT , a1 B 37T aaraT gee |l 3R few see
fafe e ¢ |

Id oF & § IR Sfew ( &ret &1 # ufge daee &
HROT 309), JUR FRGH (FHIIT Bl3eR el b= & 3c0=)
TR SHTREH (AT e TR o o -TeaTiaa B &g 3 Herat
B TRT D I BRA A YA R 34), TRAEIT SAEw,
faframaes shfiaw, g shRaw enfire w&ar &1 d6 = e &
g & 4 fifea ShiRaw &1 geaioed a1 & fefe 3ugeh femm
gonfera T R @ & 3R e o &A1 3 Faferd a4 ual
@I Jae R 2 3fad SEw g yomert 3R 3 T a=A
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. _ foTe 3TTaead e o & & 3iR s Rt &1 Fafid wa
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d, TR gfrferat # S1s1 a= SREH B BH B b 3GaTa FferRen 3R 3R 17 -Ae@yul arama)oT Al (f s 6 ) §

&g 31k srefeeer i 3iR Arafer s & anTd &0 B’ & foe vuar
12.3.2 ATATHS YHEIBROT

e bt SRR IR I AT & |

(5. s H)

2018-19
g 3Raftes  |sosiax 3Rafe=w

2017-18
g 3Raftes  |sosiax 3Rafe=w

. foa=o
Kl

() |sRafesa (@reafe ge )
®) ufren s foe 1670.41 0 1614.89 0
@) IR & fore 0 65.35 0 119.28
(i) |9ToTR Tea ®1 7E 7 3ifcha A B Rf

®)  Iaar (+)

@) <A ()

(i) |zor e

(iv)  |eomet &= & Hufad ves Gfcrerd & uRacd= (100*01d101)
®) gfremsRaRea =

@) R sRaftea w®

27.97
90.33
195.01

+

(+)0.43
(-)0.415
0.65

4.96 (
26.45
166.45

)1.35
-)1.31
1.19

—

27.85 0 40.01 0
0 0.34 0 1.08
e 3R 3iferean

V) ¥ & SR 3 T 100* fo1 &
®) JRReT
3rferpee

)

@) TWURW
3rferpaH 0 1.17 0.07
RNk 0 0.34 0

"o HiggeT MRS & el & STTAR oo TG b thiee TaUTsR & HIU TR G TaTUloR (T8 3T 30T Hahdl & |
419

42.97 0 42.97 32.62
27.85 0 0 0

2.38
1.08
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undertaken for Balance Sheet Management, income on
account of such gains would be recognized over the
remaining contractual life of the swap or life of the assets/
liabilities whichever is lower.

¢
¢

reduce the cost of Subordinated Debt. In addition, the bank also
enters into rupee interest rate swaps for trading purposes as per
the policy duly approved by the Board. Swap transactions are
entered only with Banks having ISDA agreements in place.

h)  All the hedge transactions are accounted on accrual @)  The bank has put in place an appropriate structure and
basis. Valuations of the outstanding contracts are done organization for management of risk, which includes
on Mark to Market basis. The Bank has duly approved Treasury Department, Asset Liability Management
Risk Management and Accounting procedures for dealing Committee and Risk Management Committee of the Board.
in Derivatives. b)  Derivative transactions carry Market Risk (arising from

i) The derivative transactions are conducted in accordance adverse movement in interest rates), Credit risk (arising
with the extant guidelines of Reserve Bank of India. from pr(?bable counter party fallure),.quwdlty risk (arising

from failure to meet funding requirements or execute

Risk Management policies pertaining to derivatives with the transaction at a reasonable price), Operational risk,

particular reference to the extent to which derivatives are used, Regulatory risk and Reputation risk. The Bank has laid

the associated risks and business purposes served. Also to down policies, set in place appropriate control systems
include to assess the risks associated in using derivatives and

a)  The structure and organization for management of risk in proper risk reporting and mitigation systems are in place
derivatives trading; to monitor all ns_ks relating to derlvatlve_ transactions.

The IRS transactions were undertaken with only Banks

b)  The scope and nature of risk measurement, risk reporting as counter party and well within the exposure limit
and risk monitoring systems; approved by the Board of Bank for each counter party.

c)  Policies for hedging and/or mitigating risk and strategies ¢)  Derivatives are used by the bank for trading and hedging.
and processes for monitoring the continuing effectiveness The bank has an approved policy in force for derivatives
of hedges/mitigants; and and has set necessary limits for the use of derivatives and

d) Accounting policy for recording hedge and non- the ppsition is continuous!y monitored. The value and
hedge transactions; recognition of income, premiums maturity of the hedges which are used only as back to
and discounts; valuation of outstanding contracts: back or to hedge pank s Balance Sheet has not exceeded
provisioning, collateral and credit risk mitigation. that of the underlying exposure.

Treasury (Domestic d) The. accounting pollgy for derlyatlyes has bgen draV\{n

up in accordance with RBI guidelines, as disclosed in

The Bank uses Rupee Interest Rate Swaps (IRS) for hedging Schedule 17 — Significant Accounting Policies (Policy

purpose to mitigate interest rate risk in Govt. Securities and to No.6)

12.3.2 Quantitative Disclosures

(Rs. in Crore)

Sr. Particulars 2018-19 2017-18

No. CURRENCY INTEREST CURRENCY INTEREST

DERIVATIVES RATE DERIVATIVES RATE
DERIVATIVES DERIVATIVES

(i) Derivatives (Notional Principal Amount)

a) For Hedging 1 670.41 0 1614.89 0
b)  For Trading 0 65.35 0 119.28

(i) |Mark to Market Positions
a)  Asset (+) 27.97 (+)0.43 4.96 (+)1.35
b)  Liability (-) 90.33 (-)0.415 26.45 (-)1.31

(iii) | Credit Exposure* 195.01 0.65 166.45 1.19

(iv) |Likely impact of one percentage change in interest
rate (100*PV01)

a) On hedging derivatives 27.85 0 40.01 0
b) on trading derivatives 0 0.34 0 1.08
V) Maximum and Minimum of 100*PV01 observed during the year
a) on hedging
Maximum 42.97 0 42.97 32.62
Minimum 27.85 0 0 0
b)  ontrading
Maximum 0 1.17 0.07 2.38
Minimum 0 0.34 0 1.08

*Banks may adopt the Current Exposure Method on Measurement of Credit Exposure of Derivative Products as per extant RBI
instructions.
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13. 3R o
13.1.1 3FTstes 3Rt (Tidie) (Yaer g1 ge1or)
(5.3 H)
faa=or 2018-19 2017-18
) Fae e o gae W Fae 31 (%) 10.81 15.33
i) e o i (Fdbe)
®) oY 38 180.15 35 098.26
@) af &R aRaeH 8 844.54 16 824.79
M) 9 & AR delfaar 13 626.57 13742.90
°) gfoew 33398.12 38 180.15
i)y fract eTde o nfeiicrar
®) I 20 399.66 19749.32
@) af &R qRaeH 7048.31 4889.81
M) 9§ &R Fetfdt
(qaefieBt < sraferfiaa BT ed 317 dpetfera anfie & 13079.67 4239.46
) sfaow 14 368.30 20 399.66
iv) T ot wifreiierar o fore uraen=
(AT 3Rt & foe graem & Brsax)
®) Y 17 333.78 14149.97
@) ¥ %R fbu e g 9881.25 11934.98
T §eC | H 31t e/ GRifeha SifiReh urae 8567.80 8751.17
) sfaow 18 647.23 17 333.78
13.1.2. Tdie & fere anfa anfieRor 3k grgee # faaem & &R (RS uRua 4. Semr. Sdii. .63/21.04.018/2016-17 f&=ifea
18.04.2017) Fraa & :
(o.RIgH)
. fara=or 31.03.2018 31.03.2017
.
1 | gRT131.03.2018 A &of febT T FebeT TIUTE 38 180.15 35 098.25
2 |k gRT31.03.2018 T 3ricierd fam mam Tebe TAgE 38517.75 37 577.65
3 |TPa e ¥ faae(2-1) 337.60 2479.40
4 | grRr 31 AT 2018 T &t fobarT T fHrae wedE 20 399.66 19749.33
5 | 9TRd gRT 31 91 2018 I 3riabierd feba T fHae Tdie 20737.26 22228.73
6  |Fac vaaw d faga (5-4) 337.60 2479.40
7 | wiRd gR 31 AT 2018 T ot fobarm U TAUNE & ot graem 17 333.78 14149.97
8 |wiRd gRT 31 AT 2018 T 3ricsterd fhe ME TAgE & fore graem= 19112.68 14 558.87
9 |urgenfra<or # faae (8-7) 1778.90 408.90
10 [31.03.2018 BT AT Y & foTu R & a1< aof Fiae amey (eeh) (6299.49) (3416.74)
1 |graentaxor 7 fage= 89 & a1 31.03.2018 B THT Y o fole R & q1a THARINIST (PIedi=h) (8 406.60) (3858.84)
fHrae @y (qeey)

13.1.3 YTaeIH HaRST AU
3Tat3g feem-frdel & SRR T & T8 JTaem Havst 3T (TR3TR) 31.03.2019 (31.03.2018 BT 59.45%) & Habraet 71.39% <& |
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ASSET QUALITY

13.1.1 Non-Performing Assets (NPAs) (As certified by Management)

(Rs. in Crore)

Particulars 2018-19 2017-18
i) Net NPAs to Net Advances (%) 10.81 15.33
ii) Movement of NPAs (Gross)
a) Opening Balance 38 180.15 35 098.26
b)  Additions during the year 8 844.54 16 824.79
C) Reductions during the year 13 626.57 13 742.90
d) Closing Balance 33 398.12 38 180.15
iii)  Movement of Net NPAs
a) Opening Balance 20 399.66 19 749.32
b)  Additions during the year 7 048.31 4 889.81
C) Reductions during the year
(including Technical Write-off and Other Reductions) 13 079.67 4239.46
d)  Closing Balance 14 368.30 20 399.66
iv)  Movement of Provisions for NPAs
(excluding provisions on standard assets)
a) Opening balance 17 333.78 14 149.97
b)  Provisions made during the year 9881.25 11 934.98
c) Write-off/Write-back of excess provisions 8 567.80 8751.17
d)  Closing balance 18 647.23 17 333.78
13.1.2 Divergence in the Asset Classification and Provisioning for NPAs (vide RBI Circular No.DBR.DP.BC.
No0.63/21.04.018/2016-17 dated 18.04.2017)
(Rs. In Crore)
S. Particulars 31.03.2018 31.03.2017
No
1 Gross NPAs as on March, 31,2018 as reported by the Bank 38 180.15 35 098.25
2 Gross NPAs as on March, 31,2018, as assessed by RBI 38 517.75 37 577.65
3 Divergence in Gross NPA (2-1) 337.60 2479.40
4 Net NPAs as on March, 31,2018 as reported by the Bank 20 399.66 19 749.33
5 Net NPAs as on March, 31,2018 as assessed by RBI 20 737.26 22 228.73
6 Divergence in Net NPAs (5-4) 337.60 2 479.40
7 Provision for NPAs as on March, 31,2018 as reported by the Bank 17 333.78 14 149.97
8 Provision for NPAs as on March, 31,2018 as assessed by RBI 19112.68 14 558.87
9 Divergence in provisioning (8-7) 1778.90 408.90
10 |Reported Net Profit after Tax (PAT) for the year ended March,31,2018 (6 299.49) (3416.74)
11 |Adjusted (notional) Net Profit after Tax (PAT) for the year ended March,31,2018 after (8 406.60) (3 858.84)
taking into account the divergence in provisioning

13.1.3 Provision Coverage Ratio

The Provision Coverage Ratio (PCR) computed as per the RBI guidelines stood at 71.39% as on 31.03.2019 (59.45% as on
31.03.2018).
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13.2 Particulars of Accounts Restructured (As certified by Management)

(Rs. in Crore)
Type of Restructuring Under CDR Mechanism Under SME Debt Restructuring Others Total
Mechanism
Asset Classification
- . © © © ©
S |Details = = = =
m .m M =] » _ m ﬁ = » _ M “ =] ” _ m “ = " _
® g s B 2 § 2 8§ B £ E g 8§ |8 |28 B g |[§ [8 |8 |B
s @ W - _w s @ W - _m s <@ W - _w s @ W - _w
»n < =] »n = o »n < =] »n < o
7 77 7 7
1 |Restructured No. of ® ~ & e S - N 3 e b7y m 0 5 - N s b = - %
Accounts as on Borrowers - 2 =2
April 1, 2017
>30C3ﬁ o o — o N~ (2] (o] N~ o < N [aY] © © o] D o <t © (2]
- 0 ~ S © © N © S @ ~ o < < © 0 ~ 0 = N
Outstanding | <t ~ o ~ — - © =) <)) < ) 2] [=) o] © <) [32) (=) Qi
~ (<o} — Yol — < (22} (oo} [9\) ~ Lo Yol o N~ — o
(sp) [V} © (sp) (sp) © o © Yo} (=) < [aV) ©
< < — < < o — < (o)} [Te)
Provision © © g o L o o™ — o < s © N o 8 2 8 S o R
Thereon © 9 v 2 e 2 12 |2 2 @ |da @ | |2 | | | |lo |2 |=
— N~ N o (sp) o o o o o N [Tl ~— o < N ~— < o o
2 |Fresh Restructuring|No. of e e e e e 8 R o ° = = o o o S o) ) o o o
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t0 31.03.2018
including _:wommm Amount =] S 5 8 5 S N Q 8 p=1 N N ] 8 8 8 S 8 8 3
In .mx.uomcﬂm or Ocﬁmﬁm:n__:@ o o % o % n..,/u % o o o © % [To) o o % % o o Qn/_u
existing accounts IS¢ 59 ) 155) — N ~
Provision 18 18 = 18 = B | |¥ (8 8 ¥ B8 B 8 |8 |2 |& | 8 8
Thereon o (=) ai o Qi [=2) < (=) (=) o =) o - o <) ) < ) IS o
3 |Upgradation No. of i o o o i o - - o o - o - o o — — o o o
of restructured Borrowers
mﬁmaam_d category Amount o o o o o o ~ ~ o IS} w0 o o) o o o) ™~ N o o
during 01.04.2017 ) S S = S = = N N = — S - S — Y < S S
OCﬁmﬁNDQ:’_@ o o o o o o o (=) o < o <t o <t o < o o
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Type of Restructuring Under CDR Mechanism Under SME Debt Restructuring Others Total
Mechanism
Asset Classification
S |Details e k= B e
= T e Iz T € | T |z T 1§ |z
D © c = [7] © © c = n © © c = [7/] o (] c = n o
2 182 |8 |8 |8 B |2 |8 8 [ B | |8 |8 [ |2 |8 |5 |8 |®
s | |3 |4 | |8 [ |8 | | |8 |2 |8 |4 | |8 |2 |38 |24 |F
n < (=} n S o n 2 (] »n g a
w wn w n
4 |Restructured No. of i - = = i = S S S S S
standard advances |Borrowers ) IS IS o )
which cease to ' '
attract higher
provisioning and / - - = = - - - = -
or additional risk ~ |Amount |2 2 8 8 2 2 s |8 8 8 &
weightatthe end  [Outstanding |& & S S S & 2 =] <] = @
of FY and hence © @ © @
need not be shows
as restructured —
standard advances | Provision 3 3 |8 S8 > > |8 |8 &8 |8 |3
at Thereon A - . = o o = o S} o =
the beginning _ ' _ '
of the next FY
5 |Downgradation of |No. of A0 @ ~ e 8 e B « ° ° ° b o = ° @ ? ® o o
the restructured Borrowers S
accounts during
01.04.17 fo Amount 12 & KX |8 |8 B & & 8 B R R [ 8 B 2 & |8 |8 8
31.03.2018 Oustanding |2 |8 € | [ [° |5 |z [ ° § |3 & |° [ |8 & |& [ |°
' @ @ ! < [} [+2] < [V} N~
_ _ G _ @ |™
T_‘O<_m_03 [aY] o [9\] o o o ™D [ar] o o o (o] [o2] o o [aY] (<o} oo} o o
S 0 o S S S = S S S S @ @ = S S e 3. S S
Thereon <@ 19 o e o o @ o o o o < ~ ° S < =] =] S o
6 |Write off/ sale/ No. of - © @ o ] o o 2 o 8 R - 2 = S o - & S Q
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13.3  3nRa gafmior & fore ufrygfera=on g=:Ram1 Sueil & 9t 115 forita siRaai & faazor
a. e

(0. P15 #H)
®. faraon 2018-19 2017-18
.
() |ardt o T 11 13
(i) |va /3R <N B fagsa fope e @rdt &1 B ged (et a1 fae) 495.48 2113.05
(i) |pe gfcose 851.23 2364.98
(iv) |7 st § 3faRd @l J g iR gfdse 12.99 5.92
(V) |Foe 8- R pa v/ (816) 355.75 251.91
3. RN e H Fraw &1 g o1 faaRon
(3. BRI H)
foraor 2018-19 2017-18
1. 3iafifea § gRT 9 TTE T gRT Fwiia 840.27 1355.01
2. 3iaf=fea s doi/faxirar Tl IR-dfcbw fomira dufral g S e Tedie gRY i
el 840.27 1355.01
3. TRan e e d g w sl yadiaso
(5. TS H)
. faraon fgeasanf ARSI 7S | e sauisarae | 8o uge TR &t 18
4. TE3R 8 sl & uget ST Y 1 TIIR
THIR
(1) |siafed & gRT S T T gRT | 2908.88 1.58
THI3RTH BT § a0
(1)% ufer graerm= 481.08 1.58
(2) |siaffed & v A 3= doifaa IRIAT /
Rk-dfw oo dufat gRT 89 e Tdie gy 0.00 0.00
T TA3IRTH BT § dcg,
BERIGRICEIE] 0.00 0.00
B (1)+(2) 2 908.88 1.58
13.4 3 dol A Ha/ fawa 3 7 aFsie faxita snfkaa &1 faazor
13.4.1 BT B T 31 faeira anfaal &1 faaxor
(3. BRI H)
fqa=o 2018-19 2017-18
1 (@) ad b R Hd fhbe T8 Eral ol Txam - -
(B@) Pd o
2 (@) 99 P R 379 § YF:IRId Wi P Tve
(@) P gorn
13.4.2. fapa 31 7 3Fstep faxitar sl o1 faamor
(3. BRIt H)
faa=or 2018-19 2017-18
1. faopar fobu e @
2. B SHIAT
3. 9T 3rfeRep uferser
13.5 W 3Rkl R YT
(3. BRIt H)
fa=or 2018-19 2017-18
A 3Rt & ufe graemT 554.47 629.49
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13.3 Details of Financial Assets sold to Securitisation / Reconstruction Company for Asset reconstruction
A. Details of Sales
(Rs. in Crore)
S. Particulars 2018-19 2017-18
NO.
(i) No. of accounts 11 13
(i) |Aggregate value (net of provisions) of accounts sold to SC/RC 495.48 2113.05
(i) |Aggregate consideration 851.23 2 364.98
(iv) |Additional consideration realized in respect of accounts transferred in earlier years 12.99 5.92
(v) |Aggregate gain/(loss) over net book value 355.75 251.91
B. Details of book Value of Investment in Security Receipt
(Rs. in Crore)
Particulars 2018-19 2017-18
i) Backed by NPAs sold by the Bank as underlying 840.27 1 355.01
i) Backed by NPAs sold by other banks/financial institutions /non-banking financial - -
companies as underlying
Total 840.27 1 355.01
C. Additional Disclosure on book Value of Investment in Security Receipt
(Rs. In Crore)
S. Particulars SRs issued within SRs issued more than | SRs issued more than
NO. past 5 years 5 years ago but within 8 years ago
past 8 years
(i) Book Value of SRs backed by NPAs sold by 2908.88 107.97 1.58
the bank as underlying
Provision held against (i) 481.08 44 .35 1.58
(if) Book Value of SRs backed by NPAs sold
by other banks/financial institutions/non- 0.00 0.00 0.00
banking financial companies as underlying
Provision held against (i) 0.00 0.00 0.00
Total (i)+ (ii) 2908.88 107.97 1.58
13.4 Details of non-performing financial assets purchased/sold from other banks
13.4.1Details of non-performing financial assets purchased:
(Rs. in Crore)
Particulars 2018-19 2017-18
1 (@  No. of accounts purchased during the year - -
(o) Aggregate outstanding - -
2 (@) Of these, number of accounts restructured during the year - -
(b)  Aggregate outstanding - -
13.4.2 Details of non-performing financial assets sold:
(Rs. in Crore)
Particulars 2018-19 2017-18
1. No. of accounts sold - -
2. Aggregate Outstanding - -
3. Aggregate consideration received - -
13.5 Provisions on Standard Assets
(Rs. in Crore)
Particulars 2018-19 2017-18
Provisions towards Standard Assets 554.47 629.49
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®. fara=or 2018-19 2017-18
.
() |sirad BrieR! fAferdt & gforera & wa & sarsd 3ma 7.04% 7.26%
(iiy  |strad BriBR! fAfert & gforerd & w0 H saretaR 3ma 1.68% 1.52%
(i) |strad BrIBRY et & forerd & wu & oRaremTas ary 2.00% 1.47%
(iv) |3nf&Tal & ey -1.35% -2.33%
(V)  |PRER (78 7 317 ) gfd SR (3. e H) 14.21 13.10
(Vi) |ufe HHIRI oY (5. ST H) -0.1418 -0.2243
15. 3nR& ATaT yeeM -
31 A1 2019 T MR 9 STAHT DI FB Wl Pt aRuTae 1 gfeFr
(5. BRI H)
fara=or sHE| W (Awer)| e (Fee) FUR forceft gan foceft gan
R 2T
1T 2201.91 2516.38 4 859.36 0.51 3386.23 1022.49
oy 7= 5773.99 3362.01 2 300.80 6.27 1146.81 660.25
8d 14T 5533.43 5219.13 1273.15 0 405.25 396.96
15 37 30 fa=T 5214.26 4310.35 1264.56 0 1998.57 2183.21
31l q 2 wEm as 9851.40 12221.29 2 554.86 0 2494.55 2271.24
2TEN ¥ 3 TEH dB 8115.85 14 416.58 3037.08 0 1317.83 999.07
3TEN I 6 HEM 22 215.09 16 165.08 5816.05 1178.64 3043.45 3783.57
6 FEM 3 3718 U4 1 9y dd 44 884.48 23000.91 10 767.65 441.99 114418 2 858.36
139 J 31f¥re vd 3 a9 ab 32 558.94 63 424.73 9997.98 1473.30 2421.43 1979.64
3 a9 9 37fers vd 5 9 I 7025.77 12 662.19 3148.80 0 649.18 866.59
5 99 J 31férep 79 158.96 22011.79 21911.99 3045.32 1350.30 2336.40
o 222 534.08 179 310.44 66 932.28 6146.03 19357.78 19357.78
31 77 2018 e 3Rl @ ITM3H Bt $& Hal B uRuaaan o1 gfemr
(o. BT H)
faraxor 8| fW (ew)| e (W) Jur| fadeftgmr|  fadshagm
Rt 2Tam
1f&= 2207.87 2072.80 9 560.69 3.75 3506.88 1450.52
297 5117.39 3430.45 2201.77 0 1334.75 981.22
8d 14T 6 189.96 3167.48 1416.91 0 702.38 1146.92
15 30 fam 4998.45 5298.72 961.39 313.17 3692.44 3448.49
31T d2mem a 8294.17 13181.02 1877.43 130.74 4784.67 2 804.05
2TEN W3 TEN a% 8 050.60 15934.30 1773.32 309.41 2167.38 2713.51
3WEN I 6 AN 22613.86 17 788.94 5 906.86 3604.01 4677.36 6072.60
6 TN ¥ 31f¥re vd 1 af g 51397.89 32 701.56 11 866.91 0 1668.31 3120.04
199 9 31fere vd 3 o a 24 835.14 32072.77 9712.92 3100.00 1990.63 1616.65
399 ¥ 37781 vd 5 af I 7 064.66 9961.80 3045.21 0 2563.19 3059.53
599 ¥ 37fers 76 036.68 14 372.87 21939.72 1767.00 1972.99 2647.45
Fa 216 826.67 149 982.71 70 263.13 9228.08 29060.98 29 060.98
"ISE GRT Tbford d AT 3 SRR
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14 BUSINESS RATIOS
S. Particulars 2018-19 2017-18
No.
(i) Interest Income as a percentage to Working Funds 7.04% 7.26%
(i) |Non-Interest Income as a percentage to Working Funds 1.68% 1.52%
(iiiy |Operating Profit as a percentage to Working Funds 2.00% 1.47%
(iv) |Return on Assets -1.35% -2.33%
(v) |Business (Deposits plus advances) per Employee (Rs. in Crore) 14.21 13.10
(vi) |Profit per employee (Rs. in Crore) -0.1418 -0.2243
15 ASSET LIABILITY MANAGEMENT:
Maturity pattern of certain items of assets and liabilities as at March 31, 2019*
(Rs. in Crore)
Particulars Deposits Advances | Investments | Borrowings Foreign Foreign
(Gross) (Gross) Currency Currency
Assets Liabilities
Day 1 2201.91 2516.38 4 859.36 0.51 3386.23 1022.49
2to 7 days 5773.99 3 362.01 2300.80 6.27 1 146.81 660.25
8 to 14 days 5533.43 5219.13 1273.15 0 405.25 396.96
15 Days — 30 Days 5214.26 4 310.35 1 264.56 0 1998.57 2183.21
31 Days — 2 Months 9 851.40 12 221.29 2 554.86 0 2 494.55 2271.24
2 Months — 3 Months 8115.85 14 416.58 3 037.08 0 1317.83 999.07
3 Months — 6 Months 22 215.09 16 165.08 5816.05 1178.64 3 043.45 3783.57
Over 6 Months & Upto 1 year Months 44 884.48 23 000.91 10 767.65 441.99 1144.18 2 858.36
Over 1 year & up to 3 years 32 558.94 63 424.73 9997.98 1473.30 2421.43 1979.64
Over 3 years & up to 5 years 7 025.77 12 662.19 3148.80 0 649.18 866.59
Over 5 years 79 158.96 22 011.79 21911.99 3045.32 1 350.30 2336.40
Total 222 534.08| 179 310.44 66 932.28 6 146.03 19 357.78 19357.78
Maturity pattern of certain items of assets and liabilities as at March 31, 2018*
(Rs. in Crore)
Particulars Deposits Advances | Investments | Borrowings Foreign Foreign
(Gross) (Gross) Currency Currency
Assets Liabilities
Day 1 2 227.87 2072.80 9 560.69 3.75 3 506.88 1450.52
2to 7 days 5117.39 3 430.45 2201.77 0 1334.75 981.22
8 to 14 days 6 189.96 3167.48 1416.91 0 702.38 1146.92
15 Days - 30 Days 4998.45 5298.72 961.39 313.17 3 692.44 3448.49
31 Days — 2 Months 8294.17 13 181.02 1877.43 130.74 4 784.67 2804.05
2 Months — 3 Months 8 050.60 15934.30 1773.32 309.41 2167.38 2713.51
3 Months — 6 Months 22 613.86 17 788.94 5906.86 3 604.01 4 677.36 6 072.60
Over 6 Months & Upto 1 year Months 51 397.89 32 701.56 11 866.91 0 1668.31 3120.04
Over 1 year & up to 3 years 24 835.14 32 072.77 9712.92 3100.00 1990.63 1616.65
Over 3 years & up to 5 years 7 064.66 9961.80 3 045.21 0 2563.19 3 059.53
Over 5 years 76 036.68 14 372.87 21939.72 1767.00 1972.99 2 647.45
Total 216 826.67| 149 982.71 70 263.13 9 228.08 29 060.98 29 060.98

*As compiled and certified by the management
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16. 3UR
16.1 TRJITGR HUT &7 DI F0T
(3. BRI H)
Syoft 2018-19 2017-18
31) el ot
i) ReTgen geres -
IUREA I 39 Rergeh Huftl R o gRT yuid: Sfasfcr 3uR 5 3uRaal e a1 & a1 g aref &
o7 {57 fose o feam s | 17 729.62 16 298.78
e grerfirar & & dea aniiexor & foe ur dafthes amare o 10 165.23 7369.56
i) arfoTSares weraR-wuer -
TSI RITGR HIGT3 IR TS GRT T4 IR (HRATTT 99, BICH-ACT 5T, g-3 ¥ aToTiodd
IRIR, Tg-IRIR FaRia wae, sgfay faRe R o g3n aivifoas aReR, sifafie a1 soResd
54, Bed, gih 3T, faxaror 3 fFmfor anfe) sar & IR-Fiér smenRa it (vrewe) aftafea w1 452449 5983.04
if) TRITaR WU 37 :: Bled, 3rudre 3R forforRe o1 i H3RS & e el & 2148.37 1838.20
iv) derds gRT wmfea ufcrgferat § fraer ik 37 geam 3gR
v. Rergeht
. arfoTfoud wIaR Tuer
. 31 Feraer Wsmgsh RAferdy 0 0
31) 3Tgeed T :
LI 31aT § (Tvae) 3k
3TaTeTT fo dut=at (Taese) W e snenRa ik iR-ffer smenRa se= 3588.20 1697.00
RITER HIaT Jail &Y el 0T 31 +31 27 990.68 25 817.02
16.2 Yot IT5TR &1 701 Shkaw
(3. BRIt H)
faa=or 2018-19 2017-18
i) 3 $fact erRi, TRad=eiie dfel, dRadena fedeRt 3iR $faact 37 =ggam wel o seal #
fo5a o yeger e, fomat Ffer o1 faer faferea: s or & =&l fear man &; 427.61 472.30
i) SR (3gdian / STasindt wfea), uRad=eia et sk uRad=eie fBart sik $feadh 37 =ygaia
el B gftiet 3§ figer & fore saftral o droRt / §fst/ feaert o s it & o ar frdfer smem=
W 3m 0.27 0.68
i) foet 311 rateT &g few e g 31fim, STEf 9t o uRad=eha dfet ar uRad-ene fedoi ar $fead
3T R Bel df gfeiet B et wfayfer & % 7 foram s 21 1.78 1.98
Iv) ) STET QR / URacHeNe dfel / TRacRI BaeRT / $fdact 3@ RIgaie Bs ®f et 3 $aR o™
sifcrgfer 37T BT O ARE W PR & e, IeT ORI AT URATEN afSt A1 GRS fSaTRl a1 STaaet
I RIGRTeT B8 I GiIe] 1 HUITedad HicHfcl §IRT ScTyd @ fobal 3r 342l o fore et 3ifE; 732.79 653.41
V) XTch SiTa] Y e e Rfdrd @ srRférd 31fim 31k wie S 3ik w1dhe Adw & 3R & TR 1 18
TRt 0.85 0.60
Vi) SETErT B ST 3 3T 3 7S dhuf-t b St # Haias o 3P Bl UXT a’ o fore Qv / difet
/ feeRi o 3= wfcrgferat @bt wfcrsgfer o ufcr ar Frdwer smeR W HIURe @ AR T 0.00 0.00
vii) yeentera $faact yare / Fefdl R dufail & 1 e Fon 0.00 0.00
viil) 2Tt a1 aRadRiie afel ar uRad-eid fSaTRT a1 $aac! 3@ RIS b8 B G-t b dag 3§
Jpl gRT & T BTHER) Ffiagart; 0.00 0.00
IX) TSI ¢ ST o feTe Rl STaT P foret Har =t 0.00 0.00
X) 9 Gaira Aferat (doiicpa o srdstigpa 2t &) & gfer e kot * 131.83 142.10
N SI5TR &1 e 3R 1295.13 1271.07
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16 Exposures
16.1 Exposure to Real Estate Sector

(Rs. in Crore)

Category 2018-19 2017-18
(a) Direct Exposure
i) Residential Mortgages-
Lending fully secured by mortgages on residential property that is or will be occupied by the
borrower or that is rented; 17 729.62 16 298.78
Out of which individual housing loans eligible to be classified under Priority Sector 10 165.23 7 369.56
i) Commercial Real Estate-
Lending secured by mortgages on commercial real estates (office buildings, retail space,
multi-purpose commercial premises, multi-family residential buildings, multi-tenated
commercial premises, industrial or warehouse space, hotels, land acquisition, development
and construction etc.) Exposure would also include non-fund based(NBF) limits; 4 524.49 5983.04
iii) Real estate other (Hotel, Hospital & liquirent not under CRE ) 2148.37 1838.20
iv) Investments in mortgage backed securities (MBS) and other securitized exposures-
a. Residential
b. Commercial Real Estate
c. other investment CIG Reality 0 0
(b) Indirect Exposure
Fund based and non-fund based exposures on National
housing Bank(NHB) and Housing Finance companies(HFCs) 3588.20 1697.00
TOTAL EXPOSURE TO REAL ESTATE SECTOR 27 990.68 25 817.02
16.2 Exposure to Capital Market
(Rs. in Crore)
Particulars 2018-19 2017-18
i) Direct investment in equity shares, convertible bonds, convertible debentures and units of
equity- oriented mutual funds the corpus of which is not exclusively invested in corporate debt; 427.61 472.30
i) advances against shares/bonds/debentures or other securities or on clean basis to
individuals for investment in shares (including IPOs/ESOPs), convertible bonds, convertible
debentures and units of equity-oriented mutual funds; 0.27 0.68
iii) advances for any other purposes where shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds are taken as primary security; 1.78 1.98
iv) advances for any other purposes to the extent secured by the collateral security of shares
or convertible bonds or convertible debentures or units of equity oriented mutual funds ie.
Where the primary security other than shares/convertible bonds/ convertible debentures/
units of equity oriented mutual funds does not fully cover the advances; 732.79 653.41
v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of
stock brokers and market makers; 0.85 0.60
vi) loans sanctioned to corporates against the security of shares/bonds/debentures or
other securities or on clean basis for meeting promoters contribution to the equity of new
companies in anticipation of raising resources; 0.00 0.00
vii) bridge loans to companies against expected equity flows/issues; 0.00 0.00
viii) underwriting commitments taken up by the banks in respect of primary issue of shares or
convertible bonds or convertible debentures or units of equity oriented mutual funds; 0.00 0.00
ix) financing to stock brokers for margin trading; 0.00 0.00
x) all exposures to venture Capital Funds (both registered and unregistered and commitment
charges)* 131.83 142.10
TOTAL EXPOSURE TO CAPITAL MARKET 1295.13 1271.07
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16.3 SR af AR 391 !0T
(5. Pl H)
SiRga aft 31.3.2019 G 31.3.2019 G 31.3.2018 A 31.3.2018 A
(Fra) aifim &R graem= (Frae) i &R grae=
3TEEyU 9 966.76 - 12 454.40 8.18
e 4982.52 5 447.40
AT /Y B 64.99 77.65
AT 293.16 824.41
AT /Y 3 3T 10.03 10.56
ﬁ - -
Fo 15 317.46 18 814.42 8.18
“Ferafa ot MREY Fmw o (Ssi=) & a1e 7 Aot aifesRoT & 3MER W
16.4 UHel SRl A1 (THTA), T IRt W1 (STidea) & faaxor st & 3 aifermaor fan 2 -
% = A fou TE AHET # 3RS gR1 FeiRa faawmre= AT 3 317 e/ g IURGAl TadulsR o1 o :
2018-19
(5. BT H)
BH IRl BT AH FUISIRGA | FoR @I | dEsEtitRdRkm | S @tuyfe 31.03.2019 7%
4. Rilkll dm [Sw e sRreEEsn & o= & fore sor & Rafa
1 | =R afcg far. 276.62 414.93 01.04.2018 05.12.2014 207.47
18.03.2019 A I GRT 6
2 |CRN3NE TER Biidhe U, U.T. 276.62 764.16 01.04.2018 & 29.05.2018 257.05
04.02.2019 db CIERAR R
3 |warvg aifesm . fa. 276.62 318.11 01.04.2018 & 29.01.2018 253.63
28.09.2018 T I GRT 6
4 |39 YeT-ohiHaersT fof. 276.62 385.68 01.04.2018 & 16.04.2013
15.11.2018 b 91 BRI YT
2017-18
(ouu BT H)
BH IRl BT AH FUISIREA | HoR @I | dEsatiridkm | At uyfe s 31.03.2018 7%
. ikl dm | S s s faraor & fore sord &t Refa
1 |fGeT =R dfcs for, AfRer -|  260.70 391.05 12918 29.04.2017 312.85
BTN AT
16.5 3rafaya sifim
(3. BRI H)
o 2018-19 2017-18
3t wfergferall 6 et 3w SR SR, ereei mftreR 1R fose e R snfy 4592.21 7623.85
Y 3Tt TR BT Maied Ted 4592.21 7623.85
17.  a.R dogrieTme MU Es:
(5. RIS H)
o 2018-19 2017-18
u1.R . d grr @me e dE: 4.50 2.00
J&Y/ T Taaisl GRT T 7T &8 0.0020 0.02

AEIH AF®DI & AR THEIBIT
18.1 TEIe WM 5 - 31afd & fore g enmw an &, qd sraftr 6t w1 ik Aaio iferail # aRac=

FRT R T@id 996 10 (T 2016) F SRR Uhavs tied & Teied TR R Jeag & 3T 31 771 2018 T FHI Y & o1
30 o iferat 3wy wematt & a1 i faaxor o fesw e €, S o w0 § w9 7 3UaRoT -

o Tohae icH & W iR R Heug &l o Ratd & @14 g 81 @I § 571 ] bl SolTE IR Rew # RIFaRd d%
feanmar |
420

162




16.3 Risk Category-wise Country Exposure:

¢
¢

(Rs. in Crore)

Risk Category* Exposure (net) as at Provision held as at Exposure (net) as at Provision held as at

31.03.2019 31.03.2019 31.03.2018 31.03.2018
Insignificant 9 966.76 -- 12 454.40 8.18
Low 4 982.52 -- 5447.40 --
Moderately Low 64.99 -- 77.65 --
Moderate 293.16 - 824.41 -
Moderately High 10.03 -- 10.56 --
High -- -- -- --
Very High -- -- - --
Total 15 317.46 -- 18 814.42 8.18

*Based on seven category classification followed by Export Credit Guarantee Corporation of India Ltd. (ECGC)

16.4 Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the Bank:

The bank had taken single/group borrower exposure in excess of prudential limit prescribed by RBI in the cases given below:

2018-19
(Rs. In Crore)
SL Name of the borrower Exposure Limit Period during | Board ratification Position as
No Ceiling sanctioned which limit details on 31.03.2019
exceeded outstanding
1 Twin Star Holdings Ltd. 276.62 414.93 01.04.2018 to Ratified by Board 207.47
18.03.2019 on 05.12.2014
2 TCI Sanmar Chemicals S.A.E. 276.62 764.16 01.04.2018 to Ratified by Board 257.05
04.02.2019 on 29.05.2018
3 Swetharanya Holdings Pvt. Ltd. 276.62 318.11 01.04.2018 to Ratified by Board 253.63
28.09.2018 on 29.01.2018
4 JBF Petrochemicals Limited 276.62 385.68 01.04.2018 to Ratified by Board -
15.11.2018 on 16.04.2013
2017-18
(Rs. In Crore)
SL Name of the borrower Exposure Limit Period during | Board ratification Position as
No Ceiling sanctioned which limit details on 31.03.2018
exceeded outstanding
1 Twin Star Holdings Ltd. 260.70 391.05 12 months 29.04.2017 312.85
16.5 Unsecured Advances
(Rs. In Crore)
Particulars 2018-19 2017-18
Total amount for which intangible securities such as charge over the rights, licenses authority, 4 592.21 7 623.85
etc., has been taken
Estimated value of such intangible collateral 4 592.21 7 623.85
17 Disclosure of Penalties imposed
(Rs. In Crore)
Particulars 2018-19 2017-18
Penalties imposed by RBI 4.50 2.00
Penalties imposed by SEBI / stock exchanges 0.0020 0.02

DISCLOSURES IN TERMS OF ACCOUNTING STANDARDS
18.1 Accounting Standard 5 — Net Profit or Loss for the period, prior period items and changes in accounting policies

The financial statements have been prepared following the same accounting policies and practices as those followed for the
year ended March 31, 2018, except for the treatment of depreciation on revalued portion of Fixed Assets in accordance with
Accounting Standard 10 (revised 2016) on Property, Plant and Equipment as below:

. Depreciation on revalued portion of Fixed Assets has been transferred from the revaluation reserve to the revenue
reserve instead of crediting to the Profit and Loss account.
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18.2 AGIH AMS 9 - IToTed AR
HEIYUT CETeh UIersi - ST 17 # Wg .2 § IR IeTd &1 A &l T8 ¢ |
18.3 TG HMG 15 - HHART ATH
i. § 7 01 31T 2007 | YRAT T ARETBR TR GRT STRT “HHATRAT &b o4 Fael oRaieh A 15 (TRNTId) Br sroemar g |

il. ST A-15 (ARENTe) & 3R snfer a9 3 81 @ 3R e o7 # ggam e faiem-3aR el 3R Sgdmes dHarl ardl &
Rerfer a1 wRer fraa &:

@) afRenfya emer aieme

e & aerAE el 3 aRad=
(. s H)
fora=or e It STABTE ABAIBROT
(Frferes) (Frferes) (R fiferes)
2019 2018 2019 2018 2019 2018
¥ & 3TRY ¥ SIS BT I Jod 8258.94|  7562.52| 1472.41| 1313.48 464.20 469.79
TST T 609.74 566.60 105.40 90.01 32.63 32.69
AT JaT ANT 163.02 168.65 65.59 60.24 34.35 31.51
gad @y (742.00)|  (634.04)|  (217.89)|  (164.17) (87.41) (93.68)
IS TR IRATID JH / (TT1%) 336.01 595.21 (52.77) 172.84 29.71 23.89
aY o 37 | STEIA3N BT aTH Jod 8625.72| 8258.95| 1372.74| 1472.41 473.49 464.20
(@) a3 & 3fera gea & uRad=
(5. IR H)
fora=or e Pl STABTE ABAIDROT
(Frfere) (Fiferes) (R )
2019 2018 2019 2018 2019 2018
¥ & 3IRY ¥ Aot 3R &1 3fud Jea 8253.78|  7589.84|  1472.41|  1308.94
IS 3R TR AT A1 689.94 610.23 120.80 109.56
foripT 1 37eTe™ 467.65 684.66 115.06 204.58 87.41 93.68
g @y (742.00)|  (634.04)|  (217.89)|  (164.17) 87.41 93.68
AT R IRATGD () / T (44.11) 3.09 (2.59) 13.50
ay o 31 W AT 3N &1 3Fd qed 8625.26| 8253.78|  1487.79|  1472.41
(M  go= oA 3§ gga =i IH
(5. PRI H)
fora=or g Pl STABTE ABAIDROT
(Frferes) (Frferes) (R fferes)
2019 2018 2019 2018 2019 2018
qY o 37 b SIS BT SFATHT a T Jod 8625.72| 8258.95| 1372.74| 1472.41 473.49 464.20
aY & 3id § dd ST R B 3Fad qeg 8625.26| 8253.78|  1487.79|  1472.41
e U= H g T8 37 Haet aaar 0.46 517 - - 473.49 464.20
T U3 H g T8 i Fad aad - - 115.05
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18.2 Accounting Standard 9 - Revenue Recognition

¢
¢

Revenue has been recognized as described in item No. 2 of Significant Accounting Policies — Schedule 17.

18.3 Accounting Standard 15 - Employee Benefits

i. The Bank had adopted Accounting Standard 15 (Revised) “Employees Benefits” issued by the Institute of Chartered Accountants

of India, with effect from 1st April, 2007.

ii. The summarized position of Post-employment benefits and long term employee benefits recognized in the Profit & Loss Account
and Balance Sheet as required in accordance with Accounting Standard — 15 (Revised) are as under: -

(a) Defined Benefit Schemes:
Changes in the present value of the obligations

(Rs. In Crore)

Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2019 2018 2019 2018 2019 2018
Present Value of obligation as at the beginning ofthe year| 8 258.94| 7562.52| 1472.41| 1313.48 464.20 469.79
Interest Cost 609.74 566.60 105.40 90.01 32.63 32.69
Current Service Cost 163.02 168.65 65.59 60.24 34.35 31.51
Benefits Paid (742.00)| (634.04)| (217.89)| (164.17) (87.41) (93.68)
Actuarial loss/(gain) on Obligations 336.01 595.21 (52.77) 172.84 29.71 23.89
Present Value of Obligation at year end 8625.72| 8258.95| 1372.74| 1472.41 473.49 464.20
(b) Change in Fair Value of Plan Asset
(Rs. In Crore)
Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2019 2018 2019 2018 2019 2018
Fair Value of Plan Assets at the beginning of the year 8253.78| 7589.84| 1472.41| 1308.94 - -
Expected return on Plan Assets 689.94 610.23 120.80 109.56 -- --
Employer’s contribution 467.65 684.66 115.06 204.58 87.41 93.68
Benefit Paid (742.00)| (634.04)| (217.89)| (164.17) 87.41 93.68
Actuarial gain/(loss) on Obligations (44.11) 3.09 (2.59) 13.50 - -
Fair Value of Plan Asset at the end of the year 8625.26| 8253.78| 1487.79| 1472.41 - -
Unfunded Transitional Liability -- -- -- -- -- --
(c) Amount recognized in Balance Sheet
(Rs. In Crore)
Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2019 2018 2019 2018 2019 2018
Estimated Present value of obligations as at the end of| 8625.72| 8258.95| 1372.74| 1472.41 473.49 464.20
the year
Actual Fair value of Plan Assets as at the end of the year | 8 625.26| 8 253.78| 1487.79| 1472.41 - -
Unfunded Net Liability recognized in Balance Sheet 0.46 517 -- -- 473.49 464.20
Funded Net Assets to be recognized in Balance Sheet - - 115.05 - - -
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(5. BB H)
fara=on e Feeh BT THAIBOT
(Fiferes) (Fiférep) (R ffére)
2019 2018 2019 2018 2019 2018
JIA a1 AT 163.02 168.65 65.59 60.24 34.35 31.51
SITST ST 609.74 566.60 105.40 90.01 32.63 32.69
AIoTT 3R TR AT @y (689.94)|  (610.23)|  (120.80)]  (109.56)
Iy § UgTT T 9 St () / g1 380.13 592.12 50.18|  (159.34) 29.71 23.89
maaﬁﬁ@ﬁﬁgﬂﬁiﬁmaﬁmmm 462.95|  T717.15 | 200.04 96.69 88.10
|| Yo fapfeadl / e | f<1aiohr & 3791e ¥ 9T IbH AN | dMEd | dEd | andas | amAasl | @ngEan
(@) e aiegdt = g srRfE o ufcrerear -
(% ¥ 31ieBs)
forarom Yo = () gt = ()
2019 2018 2019 | 2018
%) o1 foad
&g TRBR Hfyferat 9.65 12.93 3.74 2.73
5T TRBR Hieregferat 23.62 13.43 70.74 69.03
oy / NewssTg/EmRe afel | faer 65.69 73.12 24.10 26.90
3= e 0.02 0.07 - -
W) e forad 0.84 0.45 1.42 1.34
@ go-ud B aRE dd e aRafasd A (WiRa sitad & wa # siftrerss)
(% # 31iBs)
fara=or UeH =g STABTRT AHAIBROT
(Fifere) (i) (R fiférs)
2019 2018 2019 2018 2019 2018
§eol X 7.54 7.73 7.76 7.73 7.76 7.73
ST 3R IR Jeiend a1y &% 8.00 8.00 8.50 8.00 -
Jd g o JeTiITd &= 5.00 5.00 5.00 5.00 00 5.00
3O T Tfehan AT givie pise AT giIe Bise mﬁaqﬁt%\%‘a
(8) IIHATd T
(5. PR H)
fara=on usH (Fiftre) =t (Fiftr) 3TaH13 Ahalb vl (IR Fiite)
g Al R FgwaE (= (g (g (R O(B (8§ |7 [T |9 : : : ‘
e (|1f+) / e I |e (g |8 |7 |V |2 |g |® |8
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T (1) / o g |8 |5 |5 | |® |8 |8 |8 |8 |8 |& | |8 |3
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e fesam ST 81 GER gU Wi 1Tk UG & BRUT 3Nl TR FeaTird ofe X H Hecayui uRae= 2|

3rTet foxirar o & smféra srarentt aret et & fore da o1 wafaw stea 3,225 RIS T |
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(d) Expenses Recognized in Profit & Loss
(Rs. In Crore)
Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2019 2018 2019 2018 2019 2018
Current Service Cost 163.02 168.65 65.59 60.24 34.35 31.51
Interest Cost 609.74 566.60 105.40 90.01 32.63 32.69
Expected return on Plan Asset (689.94) (610.23) (120.80) (109.56) - -
Net Actuarial (Gain)/Loss recognized in the year 380.13 592.12 50.18| (159.34) 29.71 23.89
Total expenses chargeable in Profit & Loss Account 462.95 71715 -- 200.04 96.69 88.10
Amount received from
Il Pension optees/ employer’s contribution of PF N.A. N.A. N.A. N.A. N.A. N.A.

(e) Investment percentage maintained by Pension & Gratuity Trust:
(Figures in %)

Particulars Pension Trust Gratuity Trust

2019 | 2018 2019 | 2018
a) Debt Instruments

Central Government Securities 9.65 12.93 3.74 2.73
State Government Securities 23.62 13.43 70.74 69.03
Investment in PSU /PFI / Corporate Bonds 65.69 73.12 24.10 26.90

Other Investments 0.02 0.07 -- --
b) Equity Instruments 0.84 0.45 1.42 1.34

(f)  Principal actuarial assumptions at the Balance Sheet Date (expressed as weighted average)
(Figures in %)

Particulars PENSION GRATUITY LEAVE
(Funded) (Funded) ENCASHMENT
(Un Funded)
2019 2018 2019 2018 2019 2018
Discount Rate 7.54 7.73 7.76 7.73 7.76 7.73
Expected rate of return on Plan Assets 8.00 8.00 8.50 8.00 -- --
Expected Rate of Salary increase 5.00 5.00 5.00 5.00 5.00 5.00
Method used Projected unit credit | Projected unit credit | Projected unit credit
(g) Experience Adjustments
(Rs. In Crore)
Particulars PENSION (Funded) GRATUITY (Funded) LEAVE ENCASHMENT
(Unfunded)
(o2} o N~ © 7o) (2]} © N~ ©o n (o2} © N~ © o
© | | | | | | | |e | | | | | |o
(3] AN N (3] (3] AN N (3] AN N (3] (3] N N AN
Experience adjustment on h ﬁg :og o Q Q ’g Q 3 ® = ! = ! !
Plan assets (Loss)/Gain 3 S 8’,' 9 ™ ol o 8 S 2
n N — — — — — ~ — — — N~ — [e)) [eV] < [ee]
Pian Libiios (Losycan 12 |3 |8 R |8 | | [T |8 B |F |8 |8 % |F
3 § % g S e} g § =] ® « I\ © o ®

The estimates of future salary increases, considered in actuarial valuation, take into account actual return on plan assets, inflation,
seniority, promotion and other relevant factors, such as supply and demand in employee market.

In respect of overseas branches, disclosures if any required for Employee Benefit Schemes are not made in the absence of
information.

(h) The financial assumptions considered for the calculations are as under:-

Discount Rate: The discount rate has been chosen by reference to market yield on government bonds as on the date of valuation
(Balance sheet dated 31.03.2019).

Expected Rate of Return: The Overall expected rate of return on assets is determined based on the market prices prevailing on that
date applicable to the period over which the obligation is to be settled. There has been significant change in expected rate of return
on assets due to the improved stock market scenario.

Bank’s best estimate expected to be paid in next Financial Year for Gratuity is Rs. 225 Crore.




18.4 @G AMS 17 - T@os Raifén
g RiféT & fore d@ 7 yRea Red S grr anier 2007 § SRy Femer feenfdent @ sommn 2, 5w srar Rurd five s are @vel &1 ¢ort |, dRe / oie dfd, Jea df
T 3171 ST aRae | aiiigd fbar &1
YR T : BRIGR GUS
(5. IR H)
PRISR TUS RECaL] FURe / 2 i e dfdsm 3= sfd aReme oo
fga=or 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
35T 6527.71 6 093.26 7019.45 8 159.26 7417.75 6 367.63 404.27 366.03 | 21369.18 |  20986.18
aRomg 1455.35 1314.11 135.11 52.14 2 650.51 1284.11 335.78 303.52 4576.75 2953.88
3MTEfed 3 468.42 675.47
3TEfed & 11.33 0.27
TRETATE AT/ 5033.87 3629.08
3T I (2222.67) | (2332.21)
TTaEIT q 3T NTadTe 10994.42 | 12260.78
SIRATENROT 774 / &1 0.00 0.00
AAAMMWWW forae o (3737.88) | (62 99.49)
S Sl
QUgaR 3Rt 77513.07| 79628.80 | 87936.05| 90761.16| 74799.78 |  71016.76 159.78 149.53 | 240408.68 | 241 556.25
3TEfea snRat 9.599.69 6411.78
GRS 250 008.37 | 247 968.03
QUSIR AITE 75300.39 |  77197.58 | 85308.73 | 88301.20 | 72628.01 |  69099.33 355.19 75.57 | 233592.32 | 234 673.68
3TEfed STt 56.16 20.38
el STam 233648.48 | 234 694.06
YN G - Wiferes @os
(B. PRSI H)
faa=or a=ft SRR o
2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
ST 21 266.56 20 960.23 571.02 701.42 21837.58 21661.65
et 238 395.18 230 414.98 11613.18 17 553.05 250 008.36 247 968.03
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18.4 Accounting Standard 17 - Segment Reporting

The Bank has adopted Reserve Bank of India’s revised guidelines issued in April 2007 on Segment Reporting in terms of which the reportable segments have been

divided into Treasury, Corporate/Wholesale Banking, Retail Banking and Other Banking Operations.

Part A: Business Segments

(Rs. In Crore)

Business Segments Treasury Corporate / Wholesale Retail Banking Other Banking TOTAL
Banking Operations
Particulars 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
Revenue 6 527.71 6 093.26 7 019.45 8 159.26 7417.75 6 367.63 404.27 366.03 | 21369.18| 20986.18
Result 1455.35 1314.11 135.11 52.14 2 650.51 1284.11 335.78 303.52 4 576.75 2 953.88
Unallocated Income 468.42 675.47
Unallocated Expenses 11.33 0.27
Operating Profit/Loss 5033.87 3 629.08
Income Taxes (2222.67) | (2332.21)
Provisions & Contingencies 10994.42 | 12260.78
Extraordinary profit / loss 0.00 0.00
Net Profit (3737.88) | (62 99.49)
OTHER INFORMATION
Segment Assets 77513.07 | 79628.80| 87936.05| 90761.16 | 74799.78| 71016.76 159.78 149.53 | 240 408.68 | 241 556.25
Unallocated Assets 9 599.69 6411.78
Total assets 250 008.37 | 247 968.03
Segment Liabilities 75300.39 | 77197.58 | 85308.73 | 88301.20| 72628.01 | 69 099.33 355.19 75.57 | 233 592.32 | 234 673.68
Unallocated Liabilities 56.16 20.38
Total Liabilities 233 648.48 | 234 694.06
Part B - Geographic segments
(Rs. In Crore)

Particulars Domestic International Total

2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
Revenue 21 266.56 20 960.23 571.02 701.42 21 837.58 21 661.65
Assets 238 395.18 230 414.98 11 613.18 17 553.05 250 008.36 247 968.03
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18.5 Accounting Standard 18 — Related Party Disclosures (as compiled & certified by Management)

(Rs. In Crore)

ltems / Related Party Associates */Joint Ventures** Key Management Personnel Relatives of Key Management Total
Personnel
2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
o @ o ® o2 © © o2 o ® o2 o ®
2 =9 e = 2 =9 © =3 2 = 2 =9 2 =8 2 =8
5 2w I 2 < 2o 5 23 I 2o I 2o IS 2w I 2
5 sQ y i 5 sQ 5 =38 5 i 5 sQ 5 sQ y k]
@ S @ S (a2 =3 @ = Rt @ =3 (a2 =3 @ S [a2] S
< T o™ < T o < T o < S5 < T o < T o < oY < T o
p [T p> @ > @ p [] p> @ > @ p [T p> @
2 2w pe 2~ pi 2w pe g, pe Lo pe 2~ pe 2w pe 2
(o) 85 o .I.M S s} m S o m 5 s} .I.M S s} m S o m S o .I.M S
3 & B & o & o Y 3 o N & o & o Y 3 o Y & o J
3 EQ 3 ES 8 £ 3 g 3 ES 3 £ 3 EQ 3 ES
2 S=- o S = o S = o S- o S- o S = 2 sS- o S-
K] Eo ks Eo S Eo < £ETZ K] Eo S Eo ko] Eo ks Eo
@ 32 a 32 @ 32 & &% & 32 & 32 & 32 & %2
=3 =3 =3 =a =3 =3 =3 =3
Borrowings 3 3 3 8 ‘ “ ' ' ' ‘ ‘ “ 3 3 3 8
o N [o2] [o2] o N [o2] [o2]
S @© 2 & S @© 2 &
Yo @ o - Yo [o0] o —
(0] [o)] — [s\] (0] D — [s\)
()] © N © ()] © N ©
~— N N N — N N N
Deposits = 8 3 53 2 = R 2 b 2 2 2 8 2 8 ey
Ioe) Yo [s] @D () oo} © < N N — — — Yol — [e2]
[ « QS Q N @ @ 0 N N N N © Q © N~
19 D ~ o o o o o o o o o] 19 D ~
< < o] ~ < < [0
— — » — — ]
Investment i i ' ! Q ! X ' ] ] ] ! % i X
=) Y = o -
o IS IS IS
Advances i ! b= b= ! ! f ! ! ! ! ! f ! S S
o o o o
S S S S
o o o Yo}
o Yol o o
ha s ha &
Transactions during the 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18 2018-19 2017-18
year
Purchase of fixed assets - - - - - - - -
Interest paid 106.4100 115.1131 0.0240 - - - 106.4340 115.1131
Interest received 54.7700 30.9500 0.0182 0.0022 0.0116 0.0043 54.7999 30.9565
The details of the Directors of IIBM
S. |[Name Designation
No.
1. Mr. Palamadai Sundarajan Jayakumar Non Independent Non-Executive Director (resigned on 15th June 2018)
2. Datuk Bhupatrai a/l MaksukhlalPremiji Independent Non-Executive Director
3. Mr. Goh Ching Chee Independent Non-Executive Director
4 Mr. Santhanam VangalJagannathan Independent Non-Executive Director
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2017-18 9 2018-19 & 2R ydabiferss fraerm! o da= 31k gaef= dicares &1 fya=on
®. |IW qea™ qiRsifie 1f31 (5.) aRsfire <fen (B.)
9. (2018-19) (2017-18)
1. S PreReRA 74 589 feerd 3 & BRIues 2,59,153.50

STBRY

2. |5M. 31qc 3@ETe Td BRIUTA® egih - 3,40,618.50
3. |8 3R GgAUIHHR THSl g Wesn 30,74,904.00 28,73,464.63
4. |, & e BRIUTTD 91D 25 ,83,453.00 24,94,442 43
5. |8 31570 BHR SaRdd PHRIUT® H391h 25,81,467.00 11,67,450.32**
“qIRSTHE H 97 G HY, I gobra, e enTa Siedre M, gee! 4T doran 3iR dget s enfie € |
*q¥ BT AR
18.6 @D | 20 - Ufd IR 3
foa=on 2018-19 2017-18
$rad) IrRERD! & fIT R & T1e IS o (5. S A ) (3737.88) (6 299.49)
wiRa 3itd Sfoadt IRt o T 5,474,928,289 270,92,23,826
HeT a2 &4 T 8P Ui IR 3 3. (6.893) 3.(23.25)
gfet SR A 9o %.10.00 %.10.00

18.7 Q@i AM® 21 - TR focita faaxor (ftewew) 3ik A 9 23 wifed faxiia faazol # eaiftiees 3 fFaw & foe aaies
o PIg ST AT 161 &, Tl el faita faaoT & IRqfT 3Mavad el wwsh 75 & |

18.8 TG HF® 22 : 31 U BRI & foTe @i

(T.PRI8 H)
o= 31.03.2019 31.03.2018
fFr9e R geor™ 0.00 52.54
3 3R R HeIeT 85.03 14.11
FHARI 19 F fore e 165.44 160.65
eraTerfgal & fofe grae 44.73 38.21
30 T & fote urae= 27.94 27.97
o: WRfd 33t & fore omaem 51.93 80.10
FeIfchaxUT o fote graemT 1.23 2.66
ooy srRfarterat
TAUIE & fote urgem= 5439.10 3501.16
el HeT 3Rt & fote uraem= 375.12 337.68
3= 264.24 136.25
aal 6 454.76 0.00 4284.68 66.65
Fraa Sidteade 6 454.76 4218.03
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19.1 STI3H, 31, 3URT 9 3Fsie 3MRadl BT BsidHRoT
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Details of Salary and Performance Incentive paid to Whole Time Directors during the year 2017-18 and 2018-19:

Sl. |Name Designation Remuneration* Remuneration*

No. Amount (Rs.) (2018-19) Amount (Rs.) (2017-18)

1. Shri R. Koteeswaran Ex-Managing Director & Chief -- 2,59,153.50
Executive Officer

2. Shri Atul Agarwal Ex-Executive Director -- 3,40,618.50

3. Shri R SubramaniaKumar Managing Director & Chief 30,74,904.00 28,73,464.63
Executive Officer

4, Shri K Swaminathan Executive Director 25,83,453.00 24,94,442 .43

5. Shri Ajay Kumar Srivastava Executive Director 25,81,467.00 11,67,450.32**

*Remuneration Includes salary & allowances, salary arrears, performance incentives, leave encashment arrears and gratuity

arrears.
**Part of the year

18.6 Accounting Standard 20 - Earnings per Share

Particulars 2018-19 2017-18
Net Profit after Tax available for Equity Shareholders (Rs. in Crore) (8 737.88) (6 299.49)
Weighted Average Number of Equity Shares 5,474,928,289 | 270,92,23,826
Basic & Diluted Earnings Per Share Rs.(6.83) Rs.(23.25)
Nominal value per Equity Share Rs.10.00 Rs.10.00

18.7 Accounting Standard 21 - Consolidated Financial Statements and Accounting Standard 23 - Accounting for Investments

in Associates in Consolidated Financial Statements

As there is no subsidiary, no consolidated financial statement is considered necessary.

18.8 Accounting Standard 22: Accounting for Taxes on Income

(Rs. in Crore)

Particulars 31.03.2019 31.03.2018
DTA DTL DTA DTL

Depreciation on Investments 0.00 52.54
Depreciation on Fixed Assets 85.03 14.11
Provision for Employee Benefits 165.44 160.65

Provision for Frauds 44.73 38.21

Provision for Other Assets 27.94 27.97

Provision for Restructured Advances 51.93 80.10

Reserve for Severance Pay 1.23 2.66

Special Reserve

Provision for NPA 5439.10 3501.16

Foreign Currency Translation Reserve 375.12 337.68

Others 264.24 136.25

Total 6 454.76 0.00 4 284.68 66.65
Net DTL /DTA 6 454.76 4 218.03

18.9 Accounting Standard 26 - Intangible Assets

The software acquired for core banking system is treated as
intangible asset and amortized over a period of 3 years.

18.10Accounting Standard 27 - Financial Reporting of
Interests in Joint Ventures

Our Bank (with 35% share) has floated a Joint Venture at
Malaysia along with Bank of Baroda (40%) and Andhra Bank
(25%) by name INDIA INTERNATIONAL BANK (MALAYSIA) BHD
(IIBM). IIBM has an Authorized Capital of MYR 500 Mio. The
Joint Venture’s Paid up Capital is MYR 330 Mio. (previous year
MYR 330 Mio.) Our Bank’s share in the Assigned up Capital is
35% - MYR 115.500 Mio.

As on 31.03.2019, Bank’s investment value in the Joint Venture
as per the books stands at Rs.193.44 Crore (Original Investment
value Rs.199.58 Crores as reduced by Diminution in Value of
Investments amounting to Rs.6.14 crore).

18.11 Accounting Standard 28 - Impairment of Assets

Fixed Assets owned by the Bank are treated as ‘Corporate
Assets’ and are not ‘Cash Generating Units’ as defined by AS-
28 issued by ICAI. In the opinion of the Management, there is no
impairment of any of the Fixed Assets of the Bank.

18.12 Accounting Standard 29 - Provision for Contingent
Liabilities and Contingent Assets:

The guidelines issued by the Institute of Chartered Accountant
of India in this respect have been incorporated at the appropriate
places.
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19.1 Concentration of Deposits, Advances, Exposures and
NPAs

Additional Disclosures
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19.1.1 5T131 BT BesiiaRoT 19.1.3 TFAUISR &1 Bs1bR0T (3R 3R e vauisR)

(5. B8 H) (5. TS H)
faa=or 2018-19 | 2017-18 fa=or 2018-19|  2017-18
S a2 sTTatal @ et ST 22665.71| 20 152.15| |G 9 SRS / FED! B PoT BRAUIGR | 24.821.13|  29.225.24
5 @ o S B QT A A a2 0.09%|  e.a1%| |TP SN JUR@AST [ MER B FE| o 10.42%|  12.17%
ST @ S B TR ' TTIIR @ JeT H §1 99 SURadAT3 /

31 1 PeRPROT (FUR TR Kiirs) ok kil
19.1.2 Bl 3UR el .
( ; ) ~19.1.4 35T 3Rl &1 iR

(5. B8 H) . )
faa=or 2018-19|  2017-18 T
¥ 93 RT3 B Jard e HBH 23057.11] 19991.92] | [T _ 2018-19)  2017-18
&b & P I B o A A s 15.17% 11.80%| |30 TR 3Foid @dl & wRERed $a|  4569.12| 420267
SURBATT Bl Tew 3! 1 ufergra URIUISR
19.1.5 yaut-ar 313 / 3t st

(5. B8 H)
2018-19 2017-18
.4, & Outstanding | Gross NPAs | Percentage of | Outstanding | Gross NPAs | Percentage of
Total Gross NPAs to Total Gross NPAs to
Advances total advances|  pqvances total advances
in that sector in that sector
A |wufe ax
1. |3 g aaferd nfa-faftat 33 352.67 3649.18 10.94 29/520.00 3594.76 12.18
2. |onefhe &3 3R & w9 | urH 3T & 18 352.47 2991.13 16.30 17 854.85 3307.42 18.52
@1 31
3. |[amw 14811.43 2029.24 13.70 14.760.07 1843.81 12.49
4, |Fafps FOT 12740.20 493.12 3.87 11419.04 329.43 2.88
e (31) 79 256.77 9162.67 11.56 73553.96 9075.42 12.34
. [Ruafie as
1. | Tt nfa-fafert 1135.13 137.92 12.15 1.230.00 0.00 0.00
2. |3 39532.09 20 745.65 52.48 41 657.97 24 516.58 58.85
3. |[damw 11723.56 3011.65 25.69 9204.62 4284.88 46.55
4. |Fafps FOT 20 348.80 340.20 1.67 25 352.74 303.27 1.20
o (d) 72739.58 24 235.45 33.32 77 445.33 29104.73 37.58
el (3149) 151 996.35 33398.12 21.97 150 999.29 38180.15 25.28
19.2 3T 3R &1 TTe (Jee gRT JHIoT)
(5.3l H)
fara=or 2018-19 2017-18
1 31 Y el TAUNE (IR37eh ) 38 180.15 35 098.26
9 & SR FaeH (A 3ot 3nfad) 6 070.56 16 378.81
311 21/ wiSTeT @ ¥ e 2773.98 445.98
39-T1T (37) 47 024.69 51 923.05
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19.1.1Concentration of Deposits

Particulars

Total Deposits of twenty largest
depositors

Percentage of Deposits of twenty
largest deposits to Total Deposits of
the Bank

N

AN

A\ A%
19.1.3 Concentration of Exposures (Credit and Investment

(Rs. in Crore) exposure)
2018-19| 2017-18 (Rs. in Crore)
22 665.71| 20 152.15 Particulars 2018-19 2017-18
Total Exposure to twenty largest| 24 821.13| 29 225.24
10.19% 9.31% borrowers / customers

Percentage of Exposures to twenty 10.12% 12.17%

19.1.2 Concentration of Advances (Credit Exposure

including derivatives)

(Rs. in Crore)

largest borrowers/ customers to Total
Exposure of the Bank on borrowers/
customers

Particulars 2018-19] 2017-1g| 19-1.4 Concentration of NPAs .
Total Advances to twenty largest 23057.11| 19991.92 (Rs. in Crore)
borrowers Particulars 2018-19| 2017-18
Percentage of Advances to twenty 15.17% 11.80%
largest borrowers to Total Advances Total Exposure to top four NPA 4569.12| 4202.67
of the Bank accounts
19.1.5 Sector-wise Advances / NPAs
(Rs. in Crore)
2018-19 2017-18
S. SECTOR Outstanding | Gross NPAs | Percentage | Outstanding | Gross NPAs | Percentage
No Total of Gross Total of Gross
Advances NPAs to total| Advances NPAs to total
advances in advances in
that sector that sector
A. |Priority Sector
1. |Agriculture and allied activities 33 352.67 3649.18 10.94 29 520.00 3594.76 12.18
2. Advances to Industries sector 18 352.47 2991.13 16.30 17 854.85 3 307.42 18.52
eligible as priority sector lending
3. |Services 14 811.43 2 029.24 13.70 14 760.07 1 843.81 12.49
4. Personal Loans 12 740.20 493.12 3.87 11 419.04 329.43 2.88
Sub Total (A) 79 256.77 9 162.67 11.56 73 553.96 9 075.42 12.34
B Non Priority Sector
1. |Agriculture and allied activities 1135.13 137.92 12.15 1 230.00 0.00 0.00
2. Industry 39 532.09 20 745.65 52.48 41 657.97 24 516.58 58.85
3. |Services 11 723.56 3011.65 25.69 9204.62 4284.88 46.55
4. Personal loans 20 348.80 340.20 1.67 25 352.74 303.27 1.20
Sub Total (B) 72 739.58 24 235.45 33.32 77 445.33 29 104.73 37.58
TOTAL (A+B) 151 996.35 | 33 398.12 21.97 150 999.29 | 38 180.15 25.28
19.2 MOVEMENT OF NPAs (As certified by Management)
(Rs. in Crore)
Particulars 2018-19 2017-18
Gross NPAs as on 1st April (Opening Balance) 38 180.15 35 098.26
Additions (Fresh NPAs) during the year 6 070.56 16 378.81
Other Debits / Credits in Existing Accounts 2773.98 445.98
Sub-total (A) 47 024.69 51 923.05
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A,
&
fa=o 2018-19 2017-18
T -
i. 39 1452.10 2329.86
ii. agferat (30 foor Mo @l # ¥ @ T agferal Bt BreaR 3R eI @ fawt afEd) 3672.95 1105.13
iii) Fep~ipt T/ goRmaret 0 I ge¢ @ S1et T 7682.82 7018.32
iv) TR @1 gt amfe 707.98 3253.95
v) fafemrr 3R gra anfe 110.71 35.64
39-ge 13 626.57 13742.90
31 AT & foTu Tebet 3Fistap SnRat (FHT9 21) (31-31) 33398.12 38180.15
19.3 AH-ND! WY Fe @i A s1eM B fifafes
(.3 H)
faa=or 2018-19 2017-18
13716 B AP / FERIIT &1 IR 12133.10 7 490.21
TN : 9 & SR g @ | e T ad-a! / ERmae aee 5 986.95 5777.36
39-3T (A) 18120.05 13267.57
YCHT: gd & a1 § gec H STeY T @1l § ddb-ia) aen aei JE e age () 1296.51 1134.47
31 7 (A-B) & 3iferm s 16 823.54 12133.10
19.4 el s, sFste snfRaa silk T a R 2018-19 2017-18
(.21 H) A 3nRRadi & fore graem -70.16 -455.07
fora=or 2018-19 2017-18 :
e s 116%.68 9002111 |FiTSa e & forw smaerr -78.44 -118.61
P ITSIaD MR 982.62 1998.37 | |3marap 3 fore omaer (smeeifig o 220266 233,21
EEAES] 754.27 701.41 | |9 ufzr o< afea)
19.5 gaqwg;?%ﬁﬁmg(mﬁw'ma; 3T YT @ ST RabTs 591.62 70.28
Y R — gl 8771.75 9928.58
29 faceh 19.8  3ReR graem=
- - (B3R H)
19.6 ﬁ*mm-m%mmwgﬁmﬁm faa=or 2018-19 2017-18
(B3 ) —
fa=or 2018-19 2017-13 | |(®) SRR e @t # gRf
3 3R B foTe J1ae 14.14 59.81 | |2
qTel T &R b 78 Jraem= -2 236.80 -2 392.02 _
frae e 2222.66 2332.21 | | (%) crr-ad # fope e 3R
19.7 UTae 3R STHRAGATE - 37eRT-37emT fFa=or STaerTt et AT
o d BI W H 207 9 & e el M0 Taer 3R ASRAGAI | (1) crear-ae 2 2R Fiepredt 8
I SFCTI-37eTT faaRor ko (vl 9UR @ siaRa)
(B3R H)
farazon 2018-19 2017-18 =) STaEI e
73T R gragrr & fore graem= 670.14 829.21
3FTsTe 3R o foTe uTaer 9881.25 11934.98
o
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Particulars 2018-19 2017-18
Less:-
(i) Up-gradations 1452.10 2 329.86
(i) Recoveries (excluding recoveries made from upgraded accounts) 3672.95 1105.13
(i) Technical Write-offs / Prudential Write-offs 7 682.82 7 018.32
(iv) Sale to ARC etc 707.98 3 253.95
(v) Exchange Fluctations / Others 110.71 35.64
Sub-total (B) 13 626.57 13 742.90
Gross NPAs as on 31st March
(Closing Balance) (A-B) 33 398.12 38 180.15
19.3 Movement of Technical Write off
(Rs. in Crore)
Particulars 2018-19 2017-18
Opening Balance of Technical / Prudential Write off as on 1st April 12133.10 7 490.21
Add: Technical / Prudential Write offs during the year 5986.95 5777.36
Sub-total (A) 18 120.05 13 267.57
Less: Recoveries and other adjustments in Technical / Prudential written off accounts of 1296.51 1134.47
earlier years (B)
Closing Balance as on 31st March (A-B) 16 823.54 12 133.10
19.4 OVERSEAS ASSETS, NPAs AND REVENUE Particulars 2018-19 2017-18
(Rs.in Crore) |provision towards Standard -70.16 -455.07
Particulars 2018-19 2017-18| |Assets
Total Assets 11 635.68 19 002.11 Prowsmin for  Restructured -78.44 -118.61
Total NPAs 98262 199337 | [2o00UNS
Total Revenue 754.07 701.41 Pr0\{|3|on made towards Income -2 222.66 -2 332.21
: Tax(including Deferred Tax &
19.5 Off-Balance Sheet SPVs sponsored (which are |\yoqith Tax)
required to be consolidated as per accounting norms) —
Other Provision 591.62 70.28
Name of the SPV sponsored Contingencies
Domestic Overseas Total 8771.75 9 928.58
- - 19.8 Floating Provisions
19.6 Amount of provisions made for Income Tax during the (Rs. in Crore)
year:
(Rs. in Crore) Particulars 2018-19 2017-18

provisions made in

19.7 Provisions and Contingencies - Break-up accounting year

Particulars 2018-19 2017-18 (@) Opening balance in the
Provision for Income Tax 14.14 59.81 floating provisions account
Provision for Deferred Tax -2 236.80 -2 392.02
Net Provision 222266| 233221 |(b) The quantum of floating

Break up of ‘Provisions and Contingencies’ shown under the
head Expenditure in Profit and Loss Account

(c) Amount of draw down made

; during the accounting year
(Rs. in Crore) (Transferred to Counter Cyclical
Particulars 2018-19 2017-18 Buffer)
Provisions for depreciation on 670.14 829.21
Investment / Written back (d) Closing balance in the
Provision towards NPA 9 881.25 11934.98| |floating provisions account
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19.9 el 1 gBdIHRT
19.9.1 TTE) @} R ((R-f3fstea a=-391 7 wdhew Saftra &=-
241 & 3reman)

X,

* dfdsm elrpuTe STEAR | a9 2017-18 & SR U fe srferfotai & @ @t
B sl & faog ardier af 2017-18 H & 78 & iR @ 2018-19 &
ardietra sfererey . R § g # vep ardier o g wer & ol o den

®. fa=or 2018-19 2017-18| g S GRT YT feba T |
. . . : .
— ~dfdT AT TETE GIRT 2018-19 | fIw 7w iftrfom & forw & =
(m)aéaslsrr{%{ﬁaﬁara 1180 4515 N N S S N Y S
Rreradt & wean
(@) |af & SR oa Rt B 37 870 19 24| 19-9-4 TSI ST o (EETa)
:;E;Tm _ foyaRor 2018-19 2017-18
(m N fruers g Rrerordt 37 342 22 629 P ————
(@) |af @ Fufd ) dfyd @& 1708 1180 | i
T @t wwean 31 Ad @ FHRT I} GBI 2 2
“STET BET TR - Rea ¥ 3iax B Rt o Frarvr R Ry maray | SRAN 99
3 foraor # enfirer & fosar mar 2 | fefifea frda geg
19.9.2 m'mﬁm ﬂﬂiﬂwﬁﬁﬂﬁiﬁﬁﬁm -
®. |faa=o 2018-19 2017-18
|, a 2009-10 & ERM, 6 ¥ TH gl 3Mear FEHld uF AR fHar
(@) |[af & grRw® # dfsd @ 1907 720|  fop Spich oran b e H 12% BT A AIFRUR BT SRV foparr
Rrrdi Sreear ST T 25 < e 31t oy ot Rl 2w 3 uRaffer R e
(=) ﬁﬂ?ﬁw RTTeR 21 110005 76918) qorr 5 MBTRESTR B 12 % 3 =W TR W SFRIAA IR B forw aik
i T I ma 108 255 S U T8 STet gt |1 R §% | 3HET 9 7 | 31.03.2019 BT dobids
B =T IR & YTt Eeaat 1798.891 fir & |
NN 3657 1807 o 25 <t e T Y R e e 3erR 3 ) ke s R
o a2 et o < qrTaRROT R 7 T & BRI, & CITaaT 315.051 T B Sifciieh S1aen & aw

TeITd ¥ 3R RIdradi & fole 33 gern 3T (1206 I 1080 = 26) 3R
veTeH e &g 39 1181 ¥ 1907 = 26 SEra 7T |
19.9.3 S Aeurer gRT TR« fase e arftrfeofg

®. |faexor

2018-19 2017-18

¥ & IR A FHrifad 7 o 2
e ittt o T
¥ ¥ kM wRa fee M ** *2
iftrfofat & Tzen
(M) |a¥ & RW BrEffad B TS 1
iferfofat & Txemm
(@) |3rdifera wnfeaRoT gRT @Rt 1
52 T Fofat o wve (7R
ga1 § @iiRa)

(5) |ImEd R 3RAIGd fhd ST &
PHRT I5E Hotal &t dwen
(@) |ITES GRT IRABT B HROT * *
e ge sffoil &
=

(®) |ad & 3ia & Fraifad 7 fbe M@
iférfofat & e

)

BT BN, il o' o I & A It @1 sy e @
| Tfe BT SRS 3= &1, Sy IBW I RI& B & fore
aA SR vaie 89 % HROT 3RS Yo B IS0 B DY
MTTIBAT Tl 2N |

aY 2010-11 % SR 8 A S “HTRT AT & U&7 H Foblll ST U
SR foa o | § \gT 3 & 3T WRER] & WedNT Afed givsar
geea ad (Farferan) s'ie & it yem o=a & fore, R sik s
HFE # 510 BT 3UTE &1, TN JeH v 3R gRad s’ 6
vy ot 7, situaiRe uRareT sik yeem dae 7aRmar & B,
faframt silk difeiRet o sremsit &1 srguTe fsan ST |

d® IR weiRrT HF SRY f6e T e gaidr smea uF & o
g7a g & fob et Tt HaTgaTR 330 firat o 35 giferera I, vHaTgaTR
115.500 F¥T 3T S0 SRAT BT | &R dp A o ferfrat o ewamsaR
115.500 Ty bt G37t & forw 199,58 FRIg ot o ot fpar & |
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19.9 Disclosure of complaints

19.9.1 Customer Complaints other than ATM related and
Non-digital transactions

¢

*Of the two awards received from Banking Ombudsman,
Bangalore during 2017-18, both the awards were appealed
during 2017-18 and during 2018-19, one appeal was set aside
by the Appellate Authority, RBI, Mumbai in our favour and for

S. |Particulars 2018-19 2017-18| another one, Bank has paid.

No. . . **For the award given by Banking Ombudsman, Chandigarh in

(@) |No. of complaints pending 1180 4515 2018-19, Bank preferred appeal with Appellate Authority and the
at the beginning of the year same is pending.

(b) |No. of complaints received 37 870 19 294 19.9.4 Letters of Comfort (LoC)
during the year -

() [No. of complaints 37 342 22 629 Particulars 2018-19 2017-18
redressed during the year -

(d) |No. of complaints pending 1708 11g0| |Letters of Comfort issued - -
at the end of the year during the year

Wherever the complaints are redressed within next working day Letters of Comfort outstanding 2 2

is not included in the statement
19.9.2 ATM - Customer Complaints

S. Particulars 2018-19 2017-18

No.

(@) |No. of ATM complaints 1907 720
pending at the beginning
of the year

(b) [No. of ATM complaints 110 005 76918
received during the year

(¢) |No. of ATM complaints 108 255 75 731
redressed during the year

(d) [No. of ATM complaints 3 657 1907
pending at the end of the
year

For the previous year, reclassification has been done as follows:

For the complaints other than ATM, it was decreased by 26
(from 1206 to 1180) and for ATM complaints, it was increased
by 26 (from 1181 to 1907)

19.9.3 Awards passed by the Banking Ombudsman

S.
No.

(@)

Particulars 2018-19 2017-18

No. of unimplemented Awards 2
at the beginning of the year /
appeal pending with Appellate
Authority

No. of Awards passed by the **q *2
Banking Ombudsmen during

the year

No. of Awards implemented 1
during the year

No. of Awards set-aside by
Apellate Authority (set-aside in
our favour)

No. of Awards lapsed due to
non-acceptance by customer

Appeal against the Awards

No. of unimplemented Awards
at the end of the year

as on 31st March

Assessed financial impact

Cumulative Assessed Financial
Obligation

During the year 2009-10, the Bank has issued a Letter of
Comfort (LOC) undertaking to maintain a minimum CRAR of
12% in respect of Bangkok branch and to arrange to convert
retained earnings to capital funds and / or infuse further capital
in order to restore the CRAR to a minimum of 12% subject to
approval from RBI. The capital of Bangkok Branch stands at
THB1798.891 mio as on 31.03.2019.

In the worst case scenario of the entire textile exposure of
the branch becoming NPA, we may have to make additional
provision to the extent of THB 315.051 mio being unsecured
portion of standard textile advances. If this contingency arises,
there would be no additional capital to be remitted as existing
reserves are adequate to cover the unsecured amount.

During the year 2010-11, the Bank has issued a letter of comfort
favoring Bank Negara Malaysia. The Bank in association
with other Joint Venture partners will provide support to India
International Bank (Malaysia) Bhd in funding, business and
other matters as and when required and ensure that it complies
with the requirements of the Malaysian Laws, Regulations
and Policies in the conduct of its business operations and
management.

The financial impact for the letter of comfort issued to Bank
Negara Malaysia is to the tune of our share of 35% of the paid
up capital of MYR 330 mio ie. MYR 115.500 mio. Our Bank has
invested INR 199.58 crore towards the capital of MYR 115.500
mio on various dates.
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19.10. §& 7 HRISR 19.14 $gI-JU TaUISR
EREk) (oTE BRI H)
HH | 3T BT TEET 2018-19 2017-18| | TR 2018-19 2017-18
5. 3T 70 UaTUISR ! Het IR 16.83 1641.47
o 20 EgT U TATUISR @ B 16.83 1641.47
1 |3les a7 arfaRet @ s 2.99 2.70| | <fdy
& fere SURGA / TEd! R &b & Pt 0.39% 16.82%
: TaIUTSR & §¢1 JU TaIUIoR &l
2 ;ﬁma’mmﬁuﬁaﬁ 20.14 17.50 €21 T TR o € Fede
faaRor 3tk 37 R & 1 e
3 vy be IR @1 aT B 0.74 1.05| | PR, ale IS &l
fore
P Fp— 20 STl iférd v s it @ 3iaRor (Siguew) N
(5. PRI H)
Pl 23.87 21.25| [ faa=or 2018-19 2017-18
SIUEH Bl 3ARd RET B 695.58 639.07
e g et ST 7 51T e | A ST : 99 & R SIS0Us Bl 3aRa 115.27 83.80
19.11  UTTAIROT I HafeId Y IBRoT I (71 Y 3L) 1
19.12 IR Sive W (den) T ) aau::;ﬁsﬂ?éﬁéuwm 8.33 27.29
19.13 IRfafeal & smexor SISUUT BT 3R T &1 3| 802.52 695.58
9y

iR 3R SN3femg Anfee & ¥R |, e dea 3 PCA & &t
e ge & ¥R fafame #fc & fasea & SrHed @ JoRt
& g, 5% aga 8 31 10% g9 |1l frsrad aifaRes Tor-1 wmd
7S - $I%FelT | =¥ 1000 BRIS B0 F fob TRt 2015 | b gRT SIRY fobe
T B I TATE |

vel-1 afe W fafrome aiet faded &1 30T 3 & HROT 13.06.2018
BT 1000 FRIS DU & ATAH IR HU YT b 7T 21T | 96  STREI3S
oRuA f&Hid 02.02.2017 & IR dente sRfEfal § § ©.35.34
BRI BT YT HU GRI |

)

21 aRfE Rl g o (g e @ §)

m.RE & uRux w.R.§./2013-14/620 vd 41.R.§./2013-14/448 &
3F9R, ST & IURGAT & G T Al § 3 AT 3Tdbs s
gt e S & 3R SRew geer o g arféra feeeh et or aretr
SHILAT & K0T o fore Usit @ Snfere 3ifaReh sraenm= & orT &t whd
fopan FTaT 2|

dF 7 9IRS AHeR SaIaiS!. H.919M.85 / 21.06.200 / 2013-14 feAid
15 SFART 2014 S1Y.& 21! & 3FHR 370 9Tl P 3.6.09 RIS B
3RS BRA P! TRIUISR &= &1 Jraer fpan 21 greiiies, 3 & ary
31.03.2019 I 11.08 RIS BUA HI JG & |
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19.10 Bancassurance Business
(Rs. in Crore)

¢

2

-

9.14 Intra-Group Exposures
(Rs. in Crore)

*Fees/Remuneration received in respect of the Bancassurance
Business undertaken by the Bank.

19.11 Disclosures relating to Securitisation NIL (previous
year — NIL)

19.12 Credit Default Swaps (CDS) NIL (previous year — NIL)
19.13Draw Down from Reserves

Pursuant to RBI and GOI guidance, the Board of Directors has
accorded approval for the exercise of Regulatory Call option in
view of the regulatory event of PCA framework under which the
Bank is placed in respect of 10% Basel lll Compliant Additional
Tier | Perpetual Bonds — Series | aggregating Rs.1000 crore
issued by the Bank in February 2015.

Coupon payment on redemption of Rs.1000 crore was made on
13.06.2018 on account of exercising regulatory call option on
AT-I Bonds. The Bank had made coupon payment amounting
to Rs.35.34 crore out of Statutory Reserves as per RBI Circular
dated 02.02.2017.

S. Nature of income* 2018-19|  2017-18 Particulars 201819 201718
No. Total amount of intra-group 16.83 1641.47
exposures
(@) |For selling Life Insurance 2.99 2.70| | Total amount of top 20 intra-group 16.83 1641.47
Policies exposures
(b) |For selling Non Life 20.14 17.50 % of intra-group exposures to 0.39% 16.82%
Insurance Policies total exposure of the bank on
borrowers/ customers
(c) |For Selling Mutual Fund 0.74 1.05| | Details of breach of limits on intra- - -
products group exposures and regulatory
] action thereon, if any
(d) |Others (specify) - - - )
20 Transfer to Depositor Education and Awareness Fund
Total 23.87 21.25| (DEAF)
(Rs. in Crore)

Particulars 2018-19 2017-18
Opening Balance of Amounts 695.58 639.07
transferred to DEAF
Add: Amounts transferred to DEAF 115.27 83.80
during the year
Less: Amounts reimbursed by 8.33 27.29
DEAF towards claims
Closing Balance of Amounts 802.52 695.58
transferred to DEAF

21 Unhedged Foreign Currency Exposure (UFCE)

As per RBI circular ref to RBI/2013-14/620 & RBI/2013-14/448,
data relating to UFCE of borrowers from individual branches
is obtained through online and consolidated working of the
required additional provision and capital for Exposures to
entities with Unhedged Foreign Currency Exposure is done at
Risk Management Department.

The Bank has estimated the provision towards Unhedged
Foreign Currency Exposure to their constituents in terms of RBI
Circular DBOD.NO.BP.BC.85/21.06.200/2013-14 dated January
15, 2014 at Rs.6.09 crore. However, the Bank holds provision of
Rs.11.08 crores as on 31.03.2019 against the same.

®




X

¢
¢

%
%

22 fofeafssd sast s/ &1 ysdiaRor
(U S H)
18 -7 Rycier-18 fdiaR-17 fewiaR-18 femimR-17 19 18
ga |gawRa) pa |gawRda| Pa |gawRd| pa |gawRa) ga |gawRda) pa |pawRa| Fa |gawRa| Fa gawRa
FuRa | qeor | awiRa | Jeor | awRa | qer | aiRa | e | swiRa | et | swiRa | wer* | swiRa | g | swiRa | g
gt | (@E) | gewr | (3tee) | gewr | (aiee) | ger | (e | ger | (BiE) | geor | (BiE) | ogeor | @iNR) | gear | (site)
(3v) (3ga) (aie) (37) (3g) (aRe) (3T) (3g)
3o TOTaTT AR 3R
1 | el 3 ureT aRerar 3R (T9 7Y, 39488.15 29003.26 46031.19 32170.54 46810.11 38597.66 42052.54 37641.35
o)
T JaTE
2 |o7g SRER TES § R S0 | 55095.94|  4816.44| 59046.78|  5118.90| 56254.97|  4930.04| 53127.05|  4628.37| 56134.39|  4908.51| 53438.04|  4658.80| 57357.07|  5024.94| 55043.70|  4818.88
() |RersmmE 13863.00|  693.15| 15715.60|  785.78| 13909.15|  695.46| 13686.61 684.33| 14098.45|  704.92| 13700.01| 685.0005| 14215.51 710.78| 13709.72|  685.486
(i) |=w Rer smm 41232.94|  4123.29| 43331.18| 4333.118| 42345.82|  4234.58| 039440.44| 3944.044| 42085.94|  4203.59| 39738.03| 3973.80| 43141.56| 4314.16| 41333.98| 4133.398
3T #oT 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 | s e farfiam foret 38322.94|  9608.90| 34785.80|  8050.31| 38651.82| 11208.79| 37838.10| 10117.43| 41718.37| 12396.21| 40798.16| 10579.92| 40662.24| 11141.18| 41558.64| 11926.96
() |oRareFreas sEe (@9 @Eex| 21198.45|  1101.38| 23368.55| 1223.47| 19418.02|  1522.86| 22813.35| 1176.83| 19901.48|  1052.06| 24999.33|  1306.80| 20023.07|  1060.85| 21336.48|  1109.82
i)
(i) |IR - aRamerTere S (A BrSex | 17124.49|  8507.52| 11417.25| 6826.84| 19233.80|  9685.93| 15024.75|  8940.60| 21816.89| 11344.15| 15798.83|  9273.12| 20639.17| 10080.33| 20222.16| 10817.14
aiféa)
smifersgfer For 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 |3l o feriae 0 0|  485.47 0 452.19 452.19 0 0|  460.9 460.96 152.44 152.44|  1001.34 1.87|  1307.34|  1307.34
5 | arfRes areme e & 156.75 115.56|  8467.97 892.12 65.38 15.66 150.51 103.59 194.99 167.78 192.66 154.78 144.70 88.10 192.05 167.82
() |ge= voadsR ud 3Fg WurEdi|  111.09 111.09 51.09 51.09 10.23 10.23 98.49 98.49 164.82 164.82 150.63 150.63 81.92 81.92 165.22 165.22
aiensit & et afgate
o1 3l W el & aif d 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Waiftra afeafe
0T T4 ReTell e 45.66 4.47| 8416.88|  841.03 55.15 5.43 52.02 5.10 30.17 2.96 42.03 4.15 62.78 6.18 26.83 2.60
6 |3 Hfeend fFrefexor sreaan 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7 | awTeTa feriie aresr 22765.44 682.06| 68999.33| 2833.82| 46854.17| 1857.07| 55384.68|  2185.36| 47807.95| 1888.39| 58765.55|  2337.15| 52383.27|  2286.39| 49972.96|  2021.99
8 |oe-Ioe sfeafe 15223.86 16895.15 18463.75 17034.75 19821.85 17883.09 18542.48 20242.99
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Disclosure on Liquidity Coverage Ratio

(Rs. in Crore)

Cash Inflows

Jun-18 Jun-17 Sep-18 Sep-17 Dec-18 Dec-17 Mar-19 Mar-18
Total Un- | Total Total Un- |Total Total Un- |Total Total Un- | Total Total Un- |Total Total Un- |Total Total Un- | Total Total Un- |Total
weighted |Weighted |weighted |Weighted | weighted |Weighted |weighted |Weighted |weighted |Weighted | weighted |Weighted |weighted |Weighted |weighted |Weighted
Value*  |Value # |Value* |Value# |Value* |[Value# |Value* |Value# |Value* |Value# |Value* |[Value# |Value* |Value# |Value* |Value #
[average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average)
High Quality Liquid Assets
1 [Total High Quality Liquid Assets 39488.15 29003.26 46031.19 32170.54 46810.11 38597.66 42252.54 37641.35
(HQLA)
Cash Outflows
2 |Retail deposits and deposits from | 55095.94| 4816.44| 59046.78| 5118.90| 56254.97| 4930.04| 53127.05| 4628.37| 56134.39| 4908.51| 53438.04| 4658.80| 57357.07| 5024.94| 55043.70| 4818.88
small business
customers, of which:
(i) |Stable deposits 13863.00| 693.15| 15715.60| 785.78| 13909.15| 695.46| 13686.61 684.33| 14098.45| 704.92| 13700.01| 685.0005| 14215.51 710.78| 13709.72| 685.486
(ii) |Less stable deposits 41232.94| 412329 43331.18| 4333.118| 42345.82| 4234.58| 39440.44| 3944.044| 42035.94| 4203.59| 39738.03| 3973.80| 43141.56| 4314.16| 41333.98| 4133.398
(i) |Unsecured Debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 |Unsecured wholesale funding, 38322.94| 9608.90| 34785.80| 8050.31| 38651.82| 11208.79| 37838.10| 10117.43| 41718.37| 12396.21| 40798.16| 10579.92| 40662.24| 11141.18| 41558.64| 11926.96
of which:
(i) |Operational deposits (all 21198.45| 1101.38| 23368.55| 1223.47| 19418.02| 1522.86| 22813.35| 1176.83| 19901.48| 1052.06| 24999.33| 1306.80| 20023.07| 1060.85| 21336.48| 1109.82
counterparties)
(i) |Non-operational deposits (all 17124.49| 8507.52| 11417.25| 6826.84| 19233.80| 9685.93| 15024.75| 8940.60| 21816.89| 11344.15| 15798.83| 9273.12| 20639.17| 10080.33| 20222.16| 10817.14
counterparties)
(i) |Unsecured debt 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
4 |Secured wholesale funding 0 0 485.47 0 452.19 452.19 0 0 460.96 460.96 152.44 152.44| 1001.34 1.87| 1307.34| 1307.34
5 | Additional requirements, of which 156.75 115.56 | 8467.97 892.12 65.38 15.66 150.51 103.59 194.99 167.78 192.66 154.78 144.70 88.10 192.05 167.82
(i) |Outflows related to derivative 111.09 111.09 51.09 51.09 10.23 10.23 98.49 98.49 164.82 164.82 150.63 150.63 81.92 81.92 165.22 165.22
exposures and other
collateral requirements
(i) |Outflows related to loss of funding 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
on debt products
(iii) |Credit and liquidity facilities 45.66 447| 8416.88 841.03 55.15 5.43 52.02 5.10 30.17 2.96 42.03 415 62.78 6.18 26.83 2.60
6 |Other contractual funding 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
obligations
7 | Other contingent funding 22765.44| 682.96| 68999.33| 2833.82| 46854.17| 1857.07| 55384.68| 2185.36| 47897.95| 1888.39| 58765.55| 2337.15| 52383.27| 2286.39| 49972.96| 2021.99
obligations
8 |TOTAL CASH OUTFLOWS 15223.86 16895.15 18463.75 17034.75 19821.85 17883.09 18542.48 20242.99




18 17 Ryciar-18 fdiaR-17 fewiar-18 fesieR-17 19 Ard-18
A |PaAWRA| P |FAWRG| FA (|PAARG| A |PAWRG| P |PAVRG| FA |PAARG| A |PAWRG| PA |PAWRA
uRa | geor | swiRa | g | ewiRa | fear | swiRa | geor | eiRa | g | swiRa | ger | swiRa | geor | sRa | g
oo | (¢ie) | gt | (3a) | e | @) | ger | Gie) | g | (BNe) | e | @) | ger | @) | g | (3i)
(3tta) (3ttra) (3ira) (3tta) (3ttra) (3ia) (3tta) (3ttra)
B garE
9 |uferyer 3em [3ar. Rt Xy 0 0| 27141.99 0| 12284.44| 2034.43| 20567.00 0| 12077.84| 1877.84| 15938.00 0| 20634.98| 2139.98| 12800.00 0
10 | gofen fenfe vavmieR 2 siafe 112.56 112.56 142.47 142.47 10.51 1051 2189.19| 2189.19 174.70 17470( 2150.17| 2150.17| 9719.25| 514450 3005.90| 3005.90
1| 3 Tae 3idalg 10563.31| 5457.29| 8858.70| 5213.44| 14198.34| 7340.24| 8148.80| 4261.98| 10760.06| 5537.36| 12951.98| 6695.48 343.61 343.61| 10718.70| 5553.88
12 |ge e sidate 10675.87| 5569.85| 36143.16| 5355.91| 26493.29| 9385.18| 30904.99| 6451.17| 23012.60| 7589.90| 31040.15| 8845.65| 30697.84| 7628.09| 26524.60| 8559.78
P FATNST Pl FATAoT kLIRS P TS Pl FATAoT [kLiRIEG] P FATNST Pl FATAoT
T« T« T« T«

kS kS T kS
2% |pATaTgEAT 39488.15 29003.26 E E E E 42252.54 37641.35
2 | g an Twe ya 9654.01 115639.24 E E E E 10914.39 11683.21
23 | e BaRa g || 409.0337 251.3447 E E E E 387.1269 322.1832

* e e g (3iad) yeer g1 der fose St & 31K oiRar tierst gRT SR ) & |
TARNBTR & IR H T0TaT JaHCIasor

AAAMAAMWWW g9 Il gt fafrra aRoTag a<ics 3 1 31T 2013 BT AR 3 & U4 faeias 31 AT 2019 6 YRI a=E F AL S | 37 ARl Ratd 86 = 399 1| Tre F4fer havat 3 (THiIaTR) &f mmu
foan & fordt o Rl ot g1 fémias 1 SHaR) 2015 | @ foban STew vd $9a! Tvgul draf=aa 1 3-axt 2019 A | J1Tdt 8T | dab1 o fore gifsre wwar yam @ o fore, ad 2015
& foTe =gerem 3mer 60% ot 3 o 1 STaRY 2015 J UHIGT &Y B9 1 FaRY 2019 T =IATH 100 % ITed &R & o8 39 T TROT § e e

TAMISIR 30 & a6 Tem aTel g a1a uRgea 3 99 & fote vafw 3ea Tora arelt et Sufe (JRenerd) GHread a- & fole dat ot FHIfad aRerd! saaen & fore daf o sieadmiierd
NI &l §gTaT & &

TR Y afRerer - I T[T a1l aka Sutal (HQLAS) &7 i
3TTET 30 FeteR fot aa et gt A yaTe (afgafem)

I TOTaTT ATt a’el waterdt (HQLA) & weid H, aRsufail o & Siforai €, sreifd w0 131K %R 2 Fuf | TR 2 Thied 1 396 Jea-37ReRdl 6 3R WK 2U3R wR 2 @ aR<ufai
# 3u-fanfora foson smar &1 5 S0 § enfie fove s aret aR<iufiai o € 3 §@ & ur a1 31afer & veet faT wlse @ | TR 1 @) Hufti 0% ekt & arer € Safe R 2 #, 2 v
Huftr =geaH 15% Bk 3R wR 2 &Y viey o Fufty , A 50% el & A |

e et Fad) afertae @ 3nmer 30 dhetex fot & fore gpet sniféra Fascl afertae & el & wu & wRenfyd fosar man & | gt siféra e sm3ewe ot orr fafer Sifvra an a=aRat sik

THIAT-dei¥T ST IRTaGATT & ST LY AR Bl 3 & A O B Bl 311! &, o7 W I §& B T HH B Bl IHIE B & | ST ST TBal JaTe Bl TUMT &R df HidaTed Fiiaai
o fafim Siforat & fore qarar 9 1fT & T aRE B ST @ f51T W 3 et sniféra Faar afgafe & 75% & et U I JdTE B IFE B B
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Jun-18 Jun-17 Sep-18 Sep-17 Dec-18 Dec-17 Mar-19 Mar-18
Total Un- | Total Total Un- |Total Total Un- |Total Total Un- | Total Total Un- |Total Total Un- | Total Total Un- | Total Total Un- |Total
weighted |Weighted |weighted |Weighted | weighted |Weighted |weighted |Weighted |weighted |Weighted | weighted |Weighted |weighted |Weighted |weighted |Weighted
Value*  |Value # |Value* |Value# |Value* |[Value# |Value* |Value# |Value* |Value# |Value* |[Value# |Value* |Value# |Value* |Value #
[average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average) | [average] | (average)
9 |Secured lending (e.g. reverse 0 0| 27141.99 0| 12284.44| 2034.43| 20567.00 0| 12077.84| 1877.84| 15938.00 0| 20634.98| 2139.98| 12800.00 0
repos)
10 |Inflows from fully performing 112.56 112.56 142.47 142.47 10.51 10.51| 2189.19| 2189.19 174.70 174.70| 2150.17| 2150.17| 9719.25| 5144.50| 3005.90| 3005.90
exposures
11 |Other cash inflows 10563.31| 5457.29| 8858.70| 5213.44| 14198.34| 7340.24| 8148.80| 4261.98| 10760.06| 5537.36| 12951.98| 6695.48|  343.61 343.61| 10718.70| 5553.88
12 |TOTAL CASH INFLOWS 10675.87| 5569.85| 36143.16| 5355.91| 26493.29| 9385.18| 30904.99| 6451.17| 23012.60| 7589.90| 31040.15| 8845.65| 30697.84| 7628.09| 26524.60| 8559.78
Total Total Total Total Total Total Total Total
Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted Adjusted
Value Value Value Value Value Value Value Value
21 |TOTAL HQLA 39488.15 29003.26 46031.19 32170.54 46810.11 38597.66 42252.54 37641.35
22 |TOTAL NET CASH OUTFLOWS 9654.01 11539.24 9078.57 10583.58 12231.95 9037.44 10914.39 11683.21
23 [LIQUIDITY COVERAGE RATIO 409.0337 251.3447 507.0313 303.9664 382.6872 427.0860 387.1269 322.1832
(%)

*Unweighted values (Average) are provided by the management and relied upon by the Auditors.
Qualitative Disclosure about LCR

Basel Ill capital regulation has been implemented from April 1, 2013 in phases and it was to be fully implemented-as on March 31, 2019. Further RBI also introduced
Basel Ill Liquidity Coverage Ratio (LCR) to be implemented by banks in India from January 1, 2015 with full implementation being effective from January 1, 2019. With
a view to provide transition time for banks, the requirement was minimum of 60% for the calendar year 2015 i.e with effect from January 1, 2015 and rise in equal steps
to reach the minimum required level of 100% on January 1, 2019

The LCR promotes short term resilience of banks to potential liquidity disruptions by ensuring that bank have sufficient high quality liquid assets (HQLA) to survive an
acute stress scenario lasting for 30 days.

Definition of LCR:

Total net cash outflows over the next 30 calendar days

In the stock of high quality liquid assets (HQLA), there are two categories of assets, viz. Level 1 and Level 2 assets. Level 2 assets are sub-divided into Level 2A and
Level 2B assets on the basis of their price-volatility. Assets to be included in each category are those that the bank is holding on the first day of the stress period. Level
1 assets are with 0% haircut while in Level 2, 2A assets are with a minimum 15% haircut and Level 2B Assets, with a minimum 50% haircut.

The total net cash outflows is defined as the total expected cash outflows minus total expected cash inflows for the subsequent 30 calendar days. Total expected cash
outflows are calculated by multiplying the outstanding balances of various categories or types of liabilities and off-balance sheet commitments by the rates at which
they are expected to run off or be drawn down. Total expected cash inflows are calculated by multiplying the outstanding balances of various categories of contractual
receivables by the rates at which they are expected to flow in up to an aggregate cap of 75% of total expected cash outflows.
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foxiar af 2018-19 & TR ferifeat & fofe TerilaTR &1 faa=oT
(TE BRIt H)
fara=or 30.06.18 30.00.18 31.12.18 31.03.19
TIFILAT 39488.15 46031.20 46810.11 42252.54
T faa T afgaied 9654.03 9078.57 12231.95 10914.40
% H TERIIBIR 409.03 507.03 382.69 387.13

31.03.2019 BT 5 b TTC TARNITR 387.13% 2T ST AcTA heiex ay b 1w 3TRAI3MS FefiRa 100% P W & B! FR & | 8 31.03.2019 BT 3T
TUTETT JTel TRl HUTTAT BT HoTg [FHATOT 4225254 FRIS BUT P IET & | HH | HH THUANR RIS & HBIGe! 8 &b U 5951.53 TRIS

TSI & TRBRI Fferegferat €| 3rare Aadba afgate B U1 a5 & fore & # yafd avean @ |

§ 3frared sraTaddTsi % FUR 3R FUR TATASTR F1aer 3 w0 H g T F YT S0 X IET & | GesT ST e foret aror Hiet o1 e e
2, 31k U=y g B 3redt ove 3 fafaer €1 yaer o1 o & o o6 o wfera ot 3rcapiierss SiTaeaesdnai o qRT dX 3 ot it akerl dax &

23 amRe o1 gfes e (5 @l # actae A ws-Rea sraftr & aga €) W gadiason

fara=or 2018-19 2017-18
Gl B} HET STe] THSI3IR B ] fean mn # | -
(5T RIS H)
B BT AR 2018-19 2017-18
A & 3iaifd artiged
U & 3idTid aitigea - -
Al &b Heel H gHra T STet Fo1 ¥ i) &1 waiaRor dfya & 2018-19 2017-18
A & 3iaifd artiged
U & 3idTid aitighd - -
3 @l & G H FBIAT TR STET F0T BT Sierae) Fia=or g3 & 2018-19 2017-18
A & 3iaifd artiged - -
TUIT & 3R aefigsd
24, OETAURC U & Held G P {oT¢ Al R Jahe 1b=oT (U9 4 €)
o 2018-19 2017-18
QTal Y YT TRt TE4T @y fepar T &
G b &Y H quigd 4
UIIT & & N qirigd 1
(FT3 TS H)
Tbel SHTT BT 2018-19 2017-18
AP & B4 H JIpd - 250.13
TAUE & WY | Jilihd 54.75
(5 TS H)
FHra A 2018-19 2017-18
AM® & B9 | Fligpd
e H 127.96
amT & A 122.17
TE & w9 3§ Fifigd
e H 27.47*
umr & 27.28
enRa fobe e graem 72.19

* Fey faic IR @Id1 equE SrI~aa+ & d1e, YN T Hd H 3193s fosar

e : i af 2017-18 7 Rt fope T8 vr-4 v w@ml S Sritwe s1afér & qof fsan & | 3r: a8 a 2018-19 3G L & |

(s
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Details of LCR for the four quarters of FY 2018-19:
(Rs. In Crore)
Details 30.06.18 30.09.18 31.12.18 31.03.19
HQLA 39488.15 46031.20 46810.11 42252.54
Total Net cash Outflows 9654.03 9078.57 12231.95 10914.40
LCRin % 409.03 507.03 382.69 387.13

LCR for the bank as on 31.03.2019 stood at 387.13% which is well above the RBI stipulated level of 100% for the current calendar
year. Bank is having a strong built up of High Quality Liquid Assets at Rs.42252.54 Crore as on 31.03.2019. Bank has government
securities to the tune of Rs.5951.53 Crore in excess to the minimum SLR requirements, and has liquidity to meet sudden cash

outflows.

The Bank has been maintaining HQLA mainly in the form of SLR investments over and above the mandatory requirements. Retail
deposits constitute major portion of total funding sources, and such funding sources are well diversified. Management is of the view

that the Bank has sufficient liquidity cover to meet its likely future short term requirements.

23 Disclosure on the Strategic Debt Restructuring Scheme (Accounts which are currently under the Stand-Still Period)

Particulars 2018-19 2017-18
Number of Accounts where SDR has been applied -- --
(Rs. in Crore)
Amount Outstanding as on 2018-19 2017-18
Classified as Standard -- --
Classified as NPA -- --
Amount Outstanding with respect to accounts where conversion of debt to equity is 2018-19 2017-18
pending
Classified as Standard -- --
Classified as NPA -- --
Amount Outstanding with respect to accounts where conversion of debt to equity has 2018-19 2017-18
taken place
Classified as Standard -- --
Classified as NPA -- --
24 Disclosure on the Scheme for Sustainable Structuring of Stressed Assets (S4A)
Particulars 2018-19 2017-18
Number of Accounts where S4A has been applied
Classified as Standard -- 4
Classified as NPA -- 1
(Rs. in Crore)
Aggregate Amount Outstanding 2018-19 2017-18
Classified as Standard -- 250.13
Classified as NPA -- 54.75
(Rs. in Crore)
Amount Outstanding 2018-19 2017-18
Classified as Standard
In Part A - 127.96
In Part B -- 122.17
Classified as NPA
In Part A -- 27 47**
In Part B - 27.28
Provision Held - 72.19

**Account NPA as on reference date. After implementation, Part A upgraded to Standard

Note: The S4A accounts reported in FY 2017-18 have completed satisfactory performance period. Hence, it is NIL for FY

2018-19.
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25 3w dafea eamafeai
fa=or 2018-19 2017-18
Raré &1 78 emrarerfgat o T 1154 45@
(Rs. in Crore)
o 2018-19 2017-18
39 UBR P ENEl § onfier 13 - 31 At & g (Fad sl 3957.08 1372.90
9 & SR e T yraer= @ A 3957.08 1372.90
'3 48R’ & dferd sFfigd yTaee &1 FaicH - -
#3115 UBEH3TR (Spis HifveRar Re) # 475 @ enfira € |
Ty 2018-19 H e @rer Rurd fepar s eiftad & |
@ 345 UBEH3TR (Shig HifeRar Re) # 987 @ enfier & |
31 aeh el & srerman
= 2018-19 2017-18
Rurd o 718 enxareifsat o e 46 29
(B.PRISH)
=T 2018-19 2017-18
& earersal § enfHe e - 31 97 &l g 446.61 110.42
31 AT Y STt M3 W fepar wam graem 446.61 110.42
26 yreifidar & o1 gHor uF (feaeer)
(B.IRIBH)
HAH, | faavor 2018-19 2017-18
RERACS famt BERALS famt
2 TR - THU%/ THUS - 1500 - 1300
4 QeI qH=T - 2236 - 105
Ae:
1) JhCIdRUT ATRAIRIS URUS UH3TSSIS!. ol . aIN.23 / 04.09.01 / 2015-16 fe=ifdsa 7 3mieT 2016 Srerfiresam &1 o1 g7 U
(TR & MR K |
27 31.03.2019 B g ERfere e e vhewesE sifim
(B.PRIH)
3afey Tl @ | ¥
feramel-ard 2019 8403 373.88
28  WRa Red d6 & feenfrden & sgaR farferams sik farforamm wfgar (3rsdRn) & grae™i & d8d Fa fhe T 36 3R @@l &
Faer § 23 3, 2017 BT STRI U7 AT SIGIR. T aY: 1519 9/ 21.04.048 / 2016-17 & 39K fearferare= 3iR fearferara= wifear (sngarm)
& JIGE! & d8d PV IUR W@dl & Hae H 28 3R, 2017 feifera SraiamR. v 6. ay. a3, 1949/ 21.04.048 / 2017-18 % 3F[AR d P
SRS Jrae HRAT o7 | AETAR, I 7 02.04.2018 & RSN UF . SISISTRUA. LAY, / 8756 / 21.04.048 / 2017-18 & 3TAR fop=it
R &1 e 3o7e o113 @rdl & Gaer # 31fRen raer fear g |
29  JEARHS DS

ey o b 31 STt o oFed &1, O et/ o v fow e € |
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25 Advances Related Frauds
Particulars 2018-19 2017-18
Number of Frauds reported 115# 45@
(Rs. in Crore)
Particulars 2018-19 2017-18
Amount involved in such Frauds - Outstanding as on 31st March (Net off Deductions) 3 957.08 1372.90
Quantum of Provision made during the year 3957.08 1372.90
Quantum of unamortized provision debited from ‘other reserves’ -- --
#These 115 FMRs (Fraud Monitoring Return) consists of 475 accounts.
One account pending to be reported for the year 2018-19
@These 45 FMRs (Fraud Monitoring Return) consists of 987 accounts.
OTHER THAN ADVANCES RELATED FRAUDS
Particulars 2018-19 2017-18
Number of Frauds reported 46 29
(Rs. in Crore)
Particulars 2018-19 2017-18
Amount involved in such Frauds - Outstanding as on 31st March 446.61 110.42
Quantum of Provision made for the outstanding amount as on 31st March 446.61 110.42
26 Priority Sector Lending Certificates (PSLCs)
(Rs. In Crore)
S.No. | Particulars 2018-19 2017-18
Purchase Sales Purchase Sales
1 PSLC - Agriculture -- -- -- --
2 PSLC - SF/MF -- 1500 -- 1300
3 PSLC - Micro Enterprises -- -- -- --
4 PSLC - General -- 2236 -- 105
Note:

1) The disclosure is in line with RBI Circular FIDD.CO.Plan.BC.23/04.09.01/2015-16

Sector Lending Certificates(PSLC).

27 MSME Advances Restructured as on 31.03.2019

dated : April 7, 2016 on Priority

(Amount Rs. In Crore)

Period No. of Amount
Accounts
Quarter — March, 2019 8403 373.88

28 As per RBI directions vide letter No.DBR.NO.BP:15199/21.04.048/2016-17 dated June 23, 2017 in respect of certain
Borrowal accounts covered under the provisions of Insolvency and Bankruptcy Code (IBC) and vide letter no. DBR.NO.BP.
BC.1949/21.04.048/2017-18 dated August 28, 2017 in respect of certain Borrowal accounts covered under the provisions of
Insolvency and Bankruptcy Code (IBC), the Bank was required to make additional provision as stated therein. Accordingly,
the Bank has made adequate provision in respect of those accounts without availing any concession as per the latest RBI
letter No.DBR.No.BP/8756/21.04.048/2017-18 dated 02.04.2018.

29 Comparative Figures

Previous year’s figures have been regrouped / rearranged / reclassified wherever necessary.
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a1 ¥ 30z siax<is S & T
foreitar fra=ont ox R
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1. & 3iveem SliaRdilst 36 (§0) & gus faxira faavot &t orkar olten ot &, form 31 w1t 2019 a6 & g U & 3rear acaae fafdr &t
T 99 & fore @y g g1t 7 v @ Fave arel o foaxor enfie &1 g0 srear se fafafde crate- it 3tk s wiaromes
A3 &b TR Afed fawira faaxol & ufd Aiea d enfhe & foraw Fafe ffdr o T oy & fofe §9R gRT ea wRiferd 20 eansiy
AT AT IRAT i@ TR EThT GIRT oaT TIfaTe 1614 IRAT3A (4 facem emanati 31k 15 & St afed) vd i ol IIeTd! gRT
THifere 1 foeeh eman & faaxiomT waifed & | §AR GRT a1 370 oial-UX1eTdh! gRT il-RIaTd a3t &1 T db gRT ¥Rara Red 3
GRT SR} fremfrdett & 33 & fovar 81 59 qorm-uar 7, e 3R &1 & faaxor 31k 1709 wmansit @ dterdt 18 Fae yarg & faaxfordr (33
& praferat 31 7 3ot eraferat & faaxforat o enfie ot 8 & oot orvar wten 72 g8 &1 3r-oram wiférd a1 emansit &1 31w & e
¥ 372 11.64%, STafcs STATN H 26.06%, STST 3T H 8.23% 31iR wTat Faeh waf & 24.65% T 32 &

2. EWR 31FHHA 3R SR e & STAR AT &H Ua fohe TE WL IaRUT & 31 § 37h 4Ud fawia faaxor dfd fafram= siferfam,
1949 (3rférferam) gRT gifted o e aa 21 59 WU A 3 b I o fore snawass & 31k 3 ura § amad: wigd et Rigidl
& IFU &
() o= o o 3 < g R fewforat & qof 31k 3faa gemua & @it smavas R ffea €, wra § Wigd wmra araraxor fgidl &
3% 31 AT 2019 B S BF geA Reafer o1 3fad w5 3 w8 3R 3faa snaa fosar mar &
(i) e % A omfor # orar gR1 Ay & foe daR &f 18 R & AHIIa: Tidd craTdRoT Rigia 3 e gfte Fd gL @Y & Hel
NEERICRACIN
(i) Y yare favor 3% fafd o qwTe o & fore Tebe) gare &Y wE v 3fud R gwfar 21
e &1 3R

3. B 3T O WIS HRAR TG CREThR TR (3TERIIUSME) §RT SIRI oial-uRieT fasad AMdbansi & 3FER o 9 AMdbansi &
31 EARY fomarRat o1 gart Rurd & siafa faxiar fazon & smm ot orar wirer & fore o wiers & el & ded foga su
RTAT AT & | A HRGAI 6T eIRATBR HRIT GRT SR AT e b 3R dob Haer I o aven siférferem & sraemi & dgd faxa
faRoTl o GARY eI WRIeT I ! AT STU&T3 Aled oI WIS & & 3R A 37 3TUETAT o e AT & SRR 3701 37 AT
qrezranai & qR1 fopa 8| & fareamsy aal & o & i oan wien e yred fopa 2, a8 wama & 3R 31 e & fore sieR ya @ ge
HEH 2

AHE R §e

4., THEHN NPT IAE -
®) EAAICH. 7.3 3T 18 BN 3R LI BT B & it aY & 1018 3. 2236.80 HRIS b ANT BT STRARTA = 3R | Fafere o

@) 3R 18 B AT | 27 MSME & JRRaRI Haferd 81 dd 7 3TREI3S & IR 2018-19 SIEIBTR & aIdr. -4 18/21.04.048/2018-19
feAifesar 1 STaRT 2019 & 3R 8403 MSME wTdi @ TaRIRaAT & & 3R 32 . 373.88 FRIS Bl M b AN SAR<d] & w9 H
AT & | AT 8 STRAISTE & TR SIGI3TR 3. a1 R, 108/21.04.048/2017-18 feifhat 6 ST 2018 & 3[AR §c =¥ 31 A 2019 qH
F. 424.28 FRIS & AT BT AP AR &b 09 H SIE G &, I AHEAT H FHR ST BT RLTEd Fel fobar T 1
I fawat & <ie # gR 31 Henféra 78 2
T TIRATIRI & AR :-
5. EAR OawIyd M § Y orE WIaT 9He § Ao & i are) 3rater 3 faita faaRot o g ot wen § s wewaygef @ 2
3 AEl R g9R 3R faxie faaxol & wwaer @ § gaR orer wier & gy # 2 3R 39 R g9R 3wl o gem T8 SR TrEd |
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INDEPENDENT AUDITORS’ REPORT

To the Members of Indian Overseas Bank

Report on the Audit of the Standalone Financial Statements

Opinion

1. We have audited the standalone financial statements of Indian Overseas Bank (“the Bank”), which comprise the Balance
Sheet as at 31st March 2019, the Statement of Profit and Loss and the Statement of Cash Flows for the year then ended,
and notes to financial statements including a summary of significant accounting policies and other explanatory information
in which are included returns for the year ended on that date of 20 branches audited by us and 1614 branches (including
4 overseas branches and 15 Regional Offices) audited by statutory branch auditors and one Overseas branch reviewed by
Independent Auditor. The branches audited by us and those audited by other auditors have been selected by the Bank in
accordance with the guidelines issued to the Bank by the Reserve Bank of India. Also included in the Balance Sheet, the
Statement of Profit and Loss and Statement of Cash Flows are the returns from 1709 branches (Including 33 Regional Offices

and 7 Zonal Offices) which have not been subjected to audit. These unaudited branches account for 11.64% of advances,
26.06% of deposits, 8.23% of interest income and 24.65% of interest expenses.

2. In our opinion and to the best of our information and according to the explanations given to us, the aforesaid standalone
financial statements give the information required by the Banking Regulation Act,1949 (“the act”) in the manner so required
for bank and are in conformity with accounting principles generally accepted in India and:

(i)  the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary particulars,
is properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31st March, 2019;

(i)  the Profit and Loss Account, read with the notes thereon shows a true balance of loss for the year ended on that date;
and

(i) the Cash Flow Statement gives a true and fair view of the Cash Flows for the year ended on that date.
Basis for Opinion

3. We conducted our audit in accordance with the Standards on Auditing (SAs) issued by the Institute of Chartered Accountants
of India (ICAI). Our responsibilities under those Standards are further described in the Auditor’s Responsibilities for the Audit
of the Financial Statements section of our report. We are independent of the Bank in accordance with the code of ethics
issued by the Institute of Chartered Accountants of India together with ethical requirements that are relevant to our audit of
the financial statements under the provisions of the act, and we have fulfilled our other ethical responsibilities in accordance
with these requirements and the code of ethics. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Emphasis of Matter
4. We draw attention to:
a) Note No. 7.3 of Schedule 18 relating to recognition of Deferred Tax Asset for the year aggregating to Rs.2236.80 Crore.

b)  Note No 27 of Schedule 18 relating to MSME restructuring. Bank has restructured 8403 MSME accounts and treated
them as standard assets amounting to Rs.373.88 crore as per RBI Circular 2018-19 DBR No BPBC. 18/21.04.048/2018-
19 dated January 1 2019. Further in accordance with the RBI Circular DBR.No.BP.BC.108/21.04.048/2017-18 dated 6th
June 2018, bank has retained advances of Rs.424.28 crore as Standard asset as on 31st March 2019.

Our Opinion is not modified in respect of the above matters.
Key Audit Matters:

5. Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial
statements of the current period. These matters were addressed in the context of our audit of the financial statements as a
whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters. We have determined
the matters described below to be the Key Audit Matters to be communicated in our Report.

®




¢
(¢

:H.ﬂ

T oI oRe Ae

o WieTd & 3fma

3T @ ggT, 3 aiffexor vd firdal @ wefoa
PIGIISiGay]

31T @1 wftrerd da o et 3Rl @1 53.04% B

b gRT Y 1M & e § T 3R R 31T & Ugd,
Fremfed vd #k-Frefea & wu 3 st o1 arffeor 3k acdefer
ITENTahRUT 3774 &1 Uga faeraes fafaayquf aevel vd s
UBROT 3R FraenfTasor (3R T=A) TFevs] qer T9d-
I R 9YRAF Red §6 gr1 IR 3 uRkuat 3 fdet &
IR 2 (o fraot & 3 18 & e 3 & A1 Ued ge
3T 17 &1 weH o) |

e @ Upla B e § T ge, 9Rag Red 8@ &
feenfrdent @ srpurem, wftrfat & geaie & enfie § anfe,
yee 3R iR - gesf |, gesfa d Ml paR d e A, 5
IRE & & H 37 B AT e e/ R geei I Fafta
31f3rt & oraeneor @ ot siffee # # Tt Aecyof A §
U AT ST & ST IE U FE 3Mfse Arer 21

R BTORIaT gfgsane

FARY orET WRieT uihdl # Bag &1 wiawr a=an 3R siaRe R &

URATATCHD JHTTIT B Sid BRAT 3R TR TRIET0T HRAT Y AR enfret

gl

®  3T33REH fawad & fadayqut Aevel & srafaae | waferd siaRke Faon
& o 3R SRAETE gRT AR 37 et uRuA el & e d@
3raRes Sifrat 3k ufesanstt @ o geate faan m

o 31fimi w faf¥ra siiaRe freiavt ot gHTaTEaar vd d qer RS e
@Y JaTER JOTel & 3R QX a5 T faftre o aliemait # ot fewfort &
STgHTer o1 aieroT fosa |

® AT MR R AT T3 ST / aTaaRa 1mi 3R 37 31 f 37 P,
forrt % & ydeH gRT YeH & T Weia qeaidadbdiai & Jedid= RUIe df
weiter o enfirer 21

® 3y denfd T ot Wierd! @t aar wver Rutef o iR @

® I Tl WIETH! GRT GATC T URadH! b S df FHIeT -1 3R 3fera
BRaATE AT

o fIfim emi # gwR foTe Juerey fafirm civar wiver 31k FRieror Ruret ot witer|

® T AmeH, facrat, geaia 3k % ot ganRa gfaferat & s veesl W
T faRwstt &) I W iR <@

® I WAl & T 3R HAeH & MR R TIG JUTBAi B et o
e |

® IR faweiyuneia Hfchansii & gaer |

® TS 37TIE Bl 5iTd, 31 Yedb, BHIRH 311TE B 3 |

3NHIHAD STl

ST T ST o Te 29 # a1 febar T & - graer,
MR 7T 3iR 3eps Tuf & fere Twnfaa aRomt 3ik
B! YATE b TTBeT ! ATIIDT Bl 2| SDRHD aRal
@ TEEH 3R AT &1 SER1 S §RT 3 3R ol &
AT 2|

(3T @1 17 o, focia faaRott & foTe 18 & i 18.12 %
RIER ]

Teaet 3R el AR 3 F3 GhaHA! I Haferd AHe! &b gRomH
J Haifera stRadar & 3eR, 3 wial gRT R fafira arat
PN 0T & WY | WIGR el {3501 77 &, T IIRITh &7 P U
TR T WRieT Al & v # FefRa foar &

T e SR ) gfsan

EA JEEH RT Y& @ ST Tl a3t &1 Jeamae ffeiiaa ufesansit & g=1
R g,

® 3iaiiTEd ATI3N & BRUT BT Heaia |
® gl 3R FeRul o adam Rerfd ot wwer |

o fifig = mftrRal/ =nfae wat I g1a & ameel 3R/ a1 Tari & 51 3R
39 91C B! PRATS |

o Roie R Faftd axddsi ! 51 |

@ 3ucie Gaferd aes) wiedi gied faftie sid, Jefdia = ufshar ud 38mT
Y3l TR HRIET BT

® S-SR 3MaTad B yee ¥ gt o

g R 31k oz

foairar faamomt &t @2 dart Hdtes 3R 3w Terad AiTedoR
3R eaTR o W srafts R 21 g gifvaa s &
fore vafe siik sfua smeet fremor o smavaemar & i 3 sme
ST fhaT ST snfard T ¥ 31k gaea sfua R 3 e
e &1 $99 aRE & T et 3Mm3eye 3T & smifdrd shiew &
T FRA Pl G B 2 3iifse BT aRom Hisgr smset
foeizoT 3k gomferal R FeR &, 31k GegaR 3R &5 3 vh
TRg 3iffee Aen 8F & fore FeiRa fosan sma 21

g e aier ufgsan

& U <At 3tk wfgsansit & wrdt srt-ao @ giRad & & foe s
ferart 3 fFrmom @1 et & @ FYeron, fdmon sik geaie o & foe de gr
3OS ST aTell 3l M 3R ufehanatt & srafao o feem & AHS F T
31T 3ifee afesansii a siem fear 21
T 3TETY 3iifeex gRT SR RUIE W ) = fopan & 3iR s7at o sirawaes 81 3msed
RSt X 3w STHHR! e &l 2|

®




>

AN,
\AZ
Sr. | Key Audit Matter Auditor’s Response
No
1 Income Recognition, Asset Classification & |Principal Audit Procedures
Provisioning relating to Advances Our audit approach consisted testing of the design and operating
Advances constitute 53.04% of the Bank’s total | effectiveness of the internal controls and substantive testing as under
assets. -
The recognition of income on accrual basis in| ® Evaluating the design of internal controls relating to
respect of advances extended by the Bank, implementation of prudential norms on IRAC and other related
Classification of advances into Performing and circulars/directives issued by RBI and also the internal policies
Non performing and provisioning thereof are in and procedures of the Bank.
Iaccordarll‘ce wﬁht_the eﬁa;t p;uglenngf[ n?rms 03 ® Examining the efficacy of various internal controls over advances
ncome _eco?gAgn an ssg thaSS|_|ca I'On an g to determine the nature, timing and extent of the substantive
grows_mmn_g ( d k)J noers an bo lfr cflrlcudgrsfan procedures and compliance with the observations of the various
'|rect|ve.s ISsued by Reserve bank of India irom audits conducted as per the monitoring mechanism of the Bank
time to time (Refer Schedule 17, read with Note 3 of and RBI inspection
Schedule 18 to the financial statements). o '
Taking int ideration th t ft . ® Examining all large advances/stressed advances and other
a IHQIJ_ Into Constlh ertilonR ena ureB? Lans?c l'ogfs’ advances on a sample basis including review of valuation reports
compiance  wi ne neserve bank ol India of independent valuers as provided by the Bank’s management.
guidelines, issues involved in the valuation of _ _ _
securities etc., in our opinion classification of | ® Relylng on the audit reports of other Statutory Branch Auditors
Advances into performing and non performing, | @ Reviewing Memorandum of Changes suggested by the Branch
recognition of income in respect of such advances Auditors and take appropriate action.
and also provisioning relating to Performing/Non- Revi f vari dit and i " it d ilable t
Performing advances are considered to be one of | ® e\_/le:/r\go vlarlouts audit and inspection reports made available to
the most significant matter in the audit and therefore us In the relevant areas.
determined to be a Key audit matter. ® Placing reliance on the opinions of domain experts on legal
matters, titles, valuation and other aspects of securities charged
to the bank.
® Review of files of the borrowers selected on sample basis and
operations of such accounts.
® Performing relevant analytical procedures.
® Test checking of interest application, levying of other charges,
commission etc.,
2 Contingent Liability Principal Audit Procedures
The contingent liability as defined in AS 29 —|We have carried out the validation of information provided by the
provisions, contingent liability and contingent | management by performing the following procedures
assets requires assessment of probable outcomes | ¢ gy ajyating reasonableness of the underlying assumptions.
and cash flows. The identification and quantification . S
of contingent liabilities require estimation and|® Understanding the current status of the litigations/tax
judgment by management. assessments.

(Refer Schedule 17, read with Note 18.12 of| ® Examinqtion of recent prders qu /or communication recei\{ed
Schedule 18 to the financial statements) fLom various tax authorities/judicial forums and follow up action
thereon.

In view of associated uncertainty relating to the o
outcome of the matters relating to litigations involving | ® ~ Examining the relevant documents on record.
Direct and Indirect taxes, various claims filed by| @ Relying on relevant external evidence available including legal
other parties not acknowledged as debts, we have opinion , relevant judicial precedents and industry practices.
determined the above area as a Key audit matter e Getting management confirmation where-ever necessary.

3 IT Systems & Control Principal Audit Procedures

The entire Preparation of financial statements is
highly dependent on CBS and other supporting
software and hardware controls. Adequate and
appropriate IT controls are required to ensure that
these IT application process data as expected
and changes are made in an appropriate manner.
Such controls ensure mitigating the expected
risk of erroneous output data. Audit outcome is
dependent on the extant IT controls and systems,
and accordingly the above areas are determined to
be a Key audit matter.

We have carried out our audit procedures with standards on auditing
guidelines towards implementation of IT policies and procedures
followed by the bank in order to effectively monitor, control, and
evaluate the IT applications and controls to ensure effective
implementation of such policies and procedures.

We have also relied on the report issued by the IS Auditor and
obtained necessary inputs from IS experts wherever necessary.

®




¢
(¢

iR-fFrefea Frawr & foe Fae & Fifeor sik geaien, | g oran olien o uftsar

vEa 3R graer T i, IR-yeeieR) Rl & uga, e 3 et wmae sk geagr
(3T @1 17 <, T faaroli & e 18 B A 2 B AU U6) | & ey § ¥R & Ui feenficel &1 ureH & & foe §6 & 3iaRa fFrimor
Frdre o 2 gper <ty @1 26.77% £ sronferdt o egtent b ik s

ﬁéﬁﬁwmmwwwaﬁﬁmﬁﬁﬁ m%wmﬁmm%hﬁﬁﬁﬁ%%%%@mﬁm
R 3R it 3 SR oo sar &, i drewrd ) wweg | P o

3R 377 Tl R 3gd &I B AR BIAT NS Bl &, | A WWIHT FHICHS DI Tga™ D TR BT e 3R qeaid, v fawi
IgdIaE dufal & foxir foaRol R FeR @ anfe avest | 9 3ma &t et 3R A9 eI gTaveHc & Jdg § 31aedd Jiae 1 fHafor
@ T DY e W X & | % o Tt ¥ e 51 3@ Frawr ar | gffad sl

e, Faer & geaia # enfhe STt g9 3URIh &3 I U6
TR TET URIETT AT & w9 AT 2

s 3re foxira faaRuil & fore geem q2n 3 a4t f5 o 31 &1 99R @ 92 geeq @) fsmer)

6.

o o1 frreers dea fada Reifa o aet 3k Froer gfemior e are 59 % s foxiia faaron i smadk ) 9ra 3 WieR e e
araie fagial & 3AR 86 & faxira gee 3k et garg, {5 smgiess g1 SR ciar Ae, 3R dfdsw faframe siftrfram, 1949 o
€T 29 & J1aeT 3R HRera Rard §&('RBI") gRT 99T wHd R SR1 aRua 3R feenfdengaR dar e foxia faavot & dew & fomer
2 | 3 forierd # da ot <iufer oo e o fore sk elanerd) sik s srfvrafiaanstt @ e ik var e & fere srféifem & uraent &
IR vt araid Rapfe a1 3rRemT ; fod aaid Ml &1 aom 3R smae; ot sk srame e 3 sfua sik fadegef & sk
yate 3aRe fawita Faaon @ dar a1, srafaae 3k e, 3 6 oaie & Rerd @t wcisar sik gofar gffad o< & fae
gTdY &/ B IR R A, I [T awhat a0 AR 3R gRgfer & fore urifites & 3 v @t 3R Freaer gfeaion ¢ & sik i & goua
J 7 &, TR erEnerE) a1 3T & HRoT N gE A e & |

STadd b T AT Y b BT §& PRy AT TR DI §& Ry Pl SRIGT IGT &, AT VT B b foTe IS It faspen 781 2, faxitar fyaxont
B IR B B (078 JSEH dab DI & BT oo bR, el Tabe =, foia -l | Hafera Arvelt & @] 8 3iR eaia & derd faat
& MR BT YN B & fore F5ER 2 |

farirar foa=oti 3t e wlien & fore e wiers 3 et

7.

EHRT 38T TTe SETerg! a1 3fE & BRoT, 3R v 3iifeex ot Ruid s aoxy o fore Foret gty < oft enfiver & g9 o 3fret srearem
9Tt 3T & 5 v <ot e < faxiver fararor ammft & groud & 4o € | 3fd 3reare 3o R &1 e 7, Afe a8 TRE T & 6
T & 3R &I T At wier wda & fos=it A & erht & Hisi 81 &t gar ame | afe st w9 S ar gt # 3§ i fgaxon
& MR W ITAMTEAT3T & 3nfefes Fofat o gefad a=e & fore 37=F ariferd srien & 511 Fabt &, T TeraweH! a1 earers! 3 FfE 3=
B Fe & fory ATl AT S

T o 3TRIR oI URI1&TT b HNT & B0 H W T URIaR M0 Fd & a1 X1 o1 WRIET & §RT U URIaR HIaTE a8 I&d & | 1
K

TR T TS a1 3 & HRT, foRita faaron o amit & Tad fgexor & St @ uga 3R 39@T sae R, 37 SiRaw!
¥ fore 3iffse uftramat @1 festrs aiik frenfea o, ik 3iffse T gra o) 3t gaRY I & foTe 3neR gam &= o fore gafe
3R 3foa 81| gRaTerst & TRoTHRESy 814 aTel AT 9 e [9a=uT & UdT 981 oM o BRUT Siad JfC T A 31 w9 4
gfRonfad & A & aifes et & freftma, Serrsh, STHagaR g, Tad garT, a1 3R a0 @ fFRed o=
omfHet & el & |

T & GIRT SRIFIE B 1T CIRATdH - Bl JUeha Tl CREid SIAT 3R Haerd el b adb=ieral ol Hedid (hal T |
T TR &GS e i fiidT b 3MER 3 3UANT 3 Iugchell TR et e 3iR, eiRaraRien & wedii & 3neR R o qa1 B e
a1 aRfIferdt & Haifera armit # srfvfEadar wispe & Sifes v fidn o1 fawa & vd §& & ervar w Aecayef weg Hom ok 9o ¢ |
e v g frrepd Fdrerd & fob fomett st & sifiRaraa Aisge & a1 afe 33 TRe & G 39at €, d SARI 1T Bl Heferd d-
& fore & 3o civar wierss ot Rt & faxiiar faaxott waférd Gemat wR ear S a=e1 81 | &R e §AR o TRieTd! df
ROIe & IRE de uT 3iffee aned R 3nenRa € | e, uiaw § 8 el ge ot Rerfar §a o fore areg w8 & w9 H SRy
& ¥ dfrd a Taedl 2

TR 3R ATl @1 geaia o i FaT ey Ated faxia faazon o &y g foa fyaon siafifea ame sk gemsh o
39 e I quid & o frwer i T & e |
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Classification and valuation of Investments,
identification of and provisioning for non
performing investments.

(Refer Schedule 17, read with Note 2 of Schedule
18 to the financial statements)

Investments constitute 26.77% of the total assets
of the bank.

Valuation of Investments are done as per the
guidelines, circulars and directives issued by RBI
from time to time involving applying the rates
quoted on BSE/NSE and other agencies, relying

Principal Audit Procedures

We evaluated and understood the Bank’s internal control systems to
comply with relevant RBI guidelines regarding valuation, classification,
identification of Non Performing Investments, provisioning and
depreciation related to investments.

Evaluating the process adopted for collection of data from various
sources for determining the value of investments.

Assessing and evaluating the system of identification of Non
performing investments, income recognition on such investments
and also ensuring creation of necessary provision in respect of Non
performing investments.

on the financial statements of unlisted companies
etc. Taking into consideration the volume of
transactions, value of investments being carried in
the books of the bank, complexities involved in the
valuation of investments we have considered the
above area as a Key audit matter.

Responsibilities of Management and Those Charged with Governance for the Standalone Financial Statements

6.

The Bank’s Board of Directors is responsible with respect to the preparation of these standalone financial statements that
give a true and fair view of the financial position, financial performance and cash flows of the Bank in accordance with the
accounting principles generally accepted in India, including the Accounting Standards issued by ICAIl, and provisions of
Section 29 of the Banking Regulation Act, 1949 and circulars and guidelines issued by the Reserve Bank of India (‘RBI’) from
time to time. This responsibility also includes maintenance of adequate accounting records in accordance with the provisions
of the Act for safeguarding of the assets of the Bank and for preventing and detecting frauds and other irregularities; selection
and application of appropriate accounting policies; making judgements and estimates that are reasonable and prudent; and
design, implementation and maintenance of adequate internal financial controls, that were operating effectively for ensuring
the accuracy and completeness of the accounting records, relevant to the preparation and presentation of the financial
statements that give a true and fair view and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s ability to continue as a going
concern, disclosing, as applicable matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements

7.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgement and maintain professional scepticism
throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

. Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit
evidence obtained whether a material uncertainty exists related to events or conditions that may cast significant doubt on
the bank’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the bank to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation.
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B 3T AT & a1 ASHIEG Yogel ol TRIET BT T a7 ol TRIeT & Ty fosas! &R 310t it TRIeTT & SR Uga™ & Y & |1
Tt oY mrecaqul it @ enfie v fo R e BT gTR & B A € |

A 37 A o7 R ST T TR & a7 39 940 Rt 31R 37 Ameii o 17 Hare a3 o fore foree g Tacaan IR 66 a3 & fore 3fea A
ST a5 & BT IThe U dRd & b & acaal & dae § IR A smavadsarstt & |rer sruree 3R St da o @ g daftra grem
3 far 2 |

31 R o &1 IR B AUfSa Ael # &9 37 Aal o MeiRa s & 3t ada et & faxiia faavon o ot wien § 9e 3ifts 7ga

3 & 31R 3HfeTE I I ok TRIET & e § | 51 A (b BT a1 [aT-me 59 HIFel & IR H AIGaT(+db Gdhe (R0l 761 Bl &, B 370 o

Rierd B RS § &7 At @1 aofs o & a1 saas & sria getw aRReifaat 3, &7 gg fFefRa oxa € e gam Rad 3 fossdy amer a1 7t

qeItaT ST, s UT R W QR Wy SR SiHfed Ty &H 8 SeT |

37T ARTE

8. & o & Ws A faria faraxont # enfiret 1614 (Sveom) wmanat & fociiar faxolt / et oot ciar wiver 16 o &, oot fareirar faramofy
/ Foreira STHIRT 31 AT 2019 TG 1,05,678 FRIS DU DI BT T DI TR & 3R I T & [07¢ Pt 19T 8,485 TRIS DY &, 1T [0 S
31ei fairar faa=ot # w1 T @ | 39 2ansit & foria faaRolt / Gamsii &1 oS 2Ta okl wieTd! R1 fovar a7, fomiar Rard

& IR Y T8 2, 31K 319 I gRI I H T et & e ® enfiret it 3k et & Haiftra & S g3t avg & 9 avE & o ot
et o R w amenRa € |

=9 e ¥ AR I | e T8 fbar T g |
3= faftres aen fromie smagamansi w Rud
9. gom uz 3k e 3ik gt e dfch faferome siftrferem, 1949 @Y &R 29 % 3R GO far man |

10, 3RIh R 6 ¥ 8 § 3 3iffee @ Wit & 3reie ik dfd duferat (3umat @1 siftrreor ik sia=o) siféfem, 1970/1980 % AR
SR 3TTATTD THCIHRUT I 13T & 370 e gu g Rud a—a € o6 -

I & 3 el gaemsit 3R TiaRon & e fova & it o wier & 35eedl & e guR Fdss 51 iR favar & foe sravas o
U4 EAA 38 Aot T §;

Il % ® 3 a9l A S &R T 8§ O I BF &7 & 31eN= &; e

M. S o emasit qen srifaat I uTe faaxfoTar eaR okar uRier & 35eed & fore vt org 7 off |

1. gam g 9 Rod sxa & e :

I, E9RERIERT T8 & 78 ar3i A g9R) o1 UR1eT &b JAis1 & fore g fqaxfvra & ure &) 7€ & va fafér gr smawas @ &
3 g 3 gRT FYfud T AW TS E |

Il 39 R # few e gem v, e 3R &1 e sik Fadt 3 el o faaRoT, @ 3 gRed 3 1 B EHR IRT ERT AR Bl T Sanai
J o fFaRoT ST € |

. 3 fafrram= srferfram, 1949 Pt erRT 29 & Taa S & IMET oI WRIThT gRT CIkaT URITaTd IRaT Hraferd) o @ral o Rurd g8 it
T 2 31k 33 RO ot R o= & gAR gRT Agfura Araen el 1 @ | qen

IV.  EARY T ¥, et o E1 AT T Foha) JaTE & ReHe $9 8 ad J IR g eriRa erates =il & amer s 78 €,
TN AIETe-T AT BT 3UTeH @l g8 L & |
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We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought to
bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance in
the audit of the financial statements of the current period and are therefore the key audit matters. We describe these matters in our
auditor’s report unless law or regulation precludes public disclosure about the matter, or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.

Other Matter

8. We did not audit the financial statements / information of 1614 (number) branches included in the standalone financial
statements of the Bank whose financial statements / financial information reflect total assets of Rs.1,05,678 crore as at 31st
March 2019 and total revenue of Rs. 8,485 crore for the year ended on that date, as considered in the standalone financial
statements. The financial statements / information of these branches have been audited by the branch auditors whose
reports have been furnished to us, and in our opinion in so far as it relates to the amounts and disclosures included in respect
of branches, are based solely on the report of such branch auditors.

Our opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements

9. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking
Regulation Act, 1949.

10. Subject to the limitations of the audit indicated in paragraph 6 to 8 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein,
we report that:

(a) We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary
for the purposes of our audit and have found them to be satisfactory;

(b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and

(c) The returns received from the offices and branches of the Bank have been found adequate for the purposes of our
audit.

11.  We further report that:

a) In our opinion, proper books of account as required by law have been kept by the Bank so far it appears from our
examination of those books and proper returns adequate for the purposes of our audit have been received from
branches not visited by us

b)  the Balance Sheet, the Profit and Loss Account and the Statement of Cash Flows dealt with by this report are in
agreement with the books of account and with the returns received from the branches not visited by us

C) the reports on the accounts of the branch offices audited by branch auditors of the Bank under section 29 of the
Banking Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing this report;
and

d)  inouropinion, the Balance Sheet, Profit and Loss Account and the Statement of Cash Flows comply with the applicable
accounting standards, to the extent they are not inconsistent with the accounting policies prescribed by RBI.

For R SUBRAMANIAN AND COMPANY LLP ForS AR C & ASSOCIATES
Chartered Accountants Chartered Accountants

FRN 004137S/S200041 FRN 006085N

R SUBRAMANIAN CHETAN THAKKAR

Partner Partner

M.No0.08460 M.No. 114196

For PATRO & CO For M. SRINIVASAN & ASSOCIATES
Chartered Accountants Chartered Accountants

FRN 310100E FRN 0040508

N ANANDA RAO M. SRINIVASAN

Partner Partner

M.No0.051656 M.No0.022959

Place: Chennai
Date: 09.05.2019
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31.03.2019 T 31ferRh g Idor:

HRaAg Rerd §, AT Yot valfadr rad a9d ( 1) R I99-999 R
feenferder IRY axan 21 feenferdett & deer & e 11l smemsit & dga
frerfRa grew & sraR FrafaRad yadiaxor fe e g

SiRea geem

SRew o T SRITR &1 31fire 3 21 fafirs goR & Jar ye=
B B UfehaT H §b B YBR BT SR ot €| 9 gIRT fobe e g
o 3 ¥ § o1 R N1B1se ealdT & | I SRR 8§ § & fore
B3 SRa & 3R 3UR iRew, a1eTR siRew 31k uReremrars siRkew|
SR geer o1 3aawd SHREH MR BRIdG J AG-T 6 & , afed T8
gfifead o1 2 fob i STHeRY, W 3gawd 3R e & ey Sifaw
3STAT TIT & Tfeh $ahT 3Mebet fobaT ST ab 3R 8+ foparm 511 Wb |
T SRIHT BT JHTAT WU & FeEH BRA P [T db 7 B SRIT e
33U U4 yuTferal IR &t € 3R g2 B | o o7 &1 &1 HRAT
Rerd d grT Fwa-wwa R SR v e feenfrden & R d6
31T SREW Hee JoTIetl 1 ATge §-Te 3T & foret =i, wmer,
Tb-1ap, Jarer Hfesame 3iR gaer gaeT yoTel (TH3nsTH) enfhe &

3% Fafid smeR W SiRed 3iR ufiem & S 3w ¢ i o
TR B SIRT IRURBI &b Jedi B JAIHan B 3R TG BT A&
1 &1 d & hRam gaer & 3qewt § shiew o 3fra vgaH, 3@
AT, gaver / FremoT 3R 5361 9 -t enfiye & arfes S & awm
ShiRew foseitat o afaufed fear 5w | §6 gRT 3T T Shfew
gaer i Raw o W T9gt 31k HRaw o 977 & TR W snenRa
21 ¥ & Raw eitege Rew geem ¥ Gafta e et o
SRew T3t & 3uTd & SRe gefdia 8 &

d% 9 Ugh SNEH JeU ToT FRET §6 # MU o< ol 2
3w Hsa o ve 3u-afhfa, shiaw yaem aftfa nfesa & 7 & 5
& ¥ o1 fEw, TR REw, TRaee iReq 3R s sifewt
¥ gdeF & foe FReERY g1 §6 3 3uR Sifew gdee & fow o
ShRew yeem afifd (emessn), aeR SiReq gdem & fae anfa
<o geee |ff (Teesl) 3R SR SReH & yaeH g 3@l 3T
afafer, aRarem sifaq & gdem & fore aReare siRkew geem afifa
(3T3REwRT), TRATEHIES SREH JaeH 2q Jere/ TR SiiRaw e
[T (NBTREARN) TAT I GRET b TG &g FaT JR&T A B
ot 715 fpa 21

§ ¥ 3epte SR Jae JuTel 31k ZdeR & draf-aa & foe 86 &
B Brfera H v YURaUYT SHRaH Jeer faumt sriRd & 3 SRITR
fqumil J 31em 21 WeT Uded g9 [THNT & gHRI € 5 de | ShiRew
TEEH TR Y T deroT & fore 3orard g shiaw siftre & sk weit
MdRes SRaw yaer aftfaal & fore wase &1 a9y v 9 sifew
ydeq § i 37iftea o 3uR gweis War fawm sk dmra: 3=
gorafcqas favm/ emar off shikaw yder Brf o & aer i ifkew
I woRE 3R SR SrHEAT & UTeH / 3RUTE BT Jae B
21 e gderd! @ & Braferal/ siae drafeal o dHre far mar
21 faftrs wm 318 v @ IRga AR & fore g prafag & Sfew
gae fIUNT & 1 THGIT B & VAT 9 &7/ 3T TR FoT
3rgAes |fif # wewfiar a=a £

€

(¢

Y

ST BT JHIGT T4 | JGe B & [o1e T T b IR fog
& SRam =01 F— R MR el 81 3 =1 31.3.2008 F g6t it
Tfear TRt (99T 1) &1 Srafaa fosar o 3R O 9931 - 995 ')
1.R.§. gr1 IRy feenfdelt & ww # hAad & sHUEH | 71 9@
NIl fEemferdert ot Qs 01.04.2013 & & 7 & 31k 5 feenfden &
IR YoM &1 3FRET AR IR & | 39 || pHad I IRERE Ferad
fieR W= smenRa €| Fenférg Buad &1 ugen feR Hise, Adbe 3R
URATEHTES SHRaH & fore =geaw ST smavadsdr & Faferd &1 gaRT
e wefaelt gRan wfchan & 511 g g e e o e & ury vt
oM & afeh a8 310 BRIGR # T ISR & Nt &1 §6 & shiaw
OIerse 3R 0T aTdTeReT & WY IEE BR G 2l WL.R.E. &Y
30T 3 3T S 3 TR YTt TaierdT Geaia- Ufesar ( 3mgived)
R SIS GRT 3rgAITed I & difep 98 TR fUeR B 3rdamsii B R 1 a<
AH| 3 AT BT 167 I T AEAQUT SATEHT B Yo g fUeR
Siewt & e faframs FaRel & IR o= & Sae am 6
FRR 2l 2|

d% 7 9RAT Retd 8% gRT 02.12.2013 B STRY feenfdel & s
U a1a ST it AHads (R fasan & {5t srarevaw foomg s
g3l & Ui oA B WHIe AdeRie Rfd & gar @ S
| =g glieror 3R uRged faeeor, faRva: da & «ifts sifew
TARISR & e #, anfdie wa & wwg § e adwiferan # ffga
GHIfad SREH B T8aH B 3R TEIHR $H@ T B & foe
3ferd 3T R | HETISD Bl & | ST 3Urdi & SR 3 Aaferd
w0 ¥ 6 & goem-u3 R faftm ame aeror axar @ sk smem /
IREARIE / a1 Bt Rty aan &1

1S R 3G PRIGR FRARAT AToHT T faemeT § 38 B ArerT
S & | 3R ST @ & fore 3 9 € e, |9 3 BT el R 3R
B BIATET R, AECIIe U O ol B - & OY U 8T8 Jusfay dmaem
, Jpfeuds JaT Yardr J g3t Faciact 3R emrasd & fore dwfeas
ST BN RITGT B T & | BraRafer 3R g fSeae gorel B
wraffad foar mar & | e gRem vest o R 3k faeror a=
& fore g sroTett R fawm (35 v JagREY) B T 3 W &
TIfep FERTHSD 3T o 31T 5 | STafch 3715 T eIRATIRIET SFHIT 3
& faumi 3iR eTRaTst B SMafd JaT JUTEl eRATRIE B @G
TR &1 I = WRara Raid 36 & feenfden & R gaem gRen
JUTE! B IR &1 81 gds fomrer & frafia wu 9 8t R 3
3mafara fasan Sra 21 Aead JaaR & gfafaa a=a & foe ey
farrstt gRT @Rt fareersor 3tk Smger SRET smanfara fasar sar 21

1 |1 SpHadh & dEd URepledd 39 Ugel bl AISIE bR & fole deb
310 SR geeT JoTTelt @ Sfchan Y 35d s @ Ufshar § Fei 21

TR Rad §% 3 ard 2013 9 gurdr fafwafsd sitew yeem w
sifemr feenferder SRY fove €1 g9 feenfoder & fafie wR R R @
facel aRaremT Twa Tfed d6 TRaeH! o daRT § IRgfd et
2l wRag Rerd 8 & feenfdent & srumes # & =1 yonen  ufgsar
daR DI |
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ADDITIONAL DISCLOSURES AS ON 31.03.2019

Reserve Bank of India issues guidelines on Basel Il Capital
Adequacy Framework from time to time. In terms of the
guidelines, the following disclosures are made as per the
specified Formats under Pillar Ill requirement:

RISK MANAGEMENT

Risk taking is an integral part of the banking business. Banks
assume various types of risks in its activities while providing
different kinds of services based on its risk appetite. Each
transaction that the Bank undertakes changes the risk profile
of the Bank. In the normal course of business, a bank is
exposed to various risks including Credit Risk, Market Risk and
Operational Risk. The objective of risk management is not to
prohibit or prevent risk taking activity, but to ensure that the risks
are consciously taken with full knowledge, clear purpose and
understanding so that it can be measured and mitigated. With a
view to managing such risks efficiently and strengthening its risk
management systems, the bank has put in place various risk
management measures and practices which include policies,
tools, techniques, monitoring mechanism and management
information systems (MIS).

The Bank, on a continuous basis, aims at enhancing and
maximizing the shareholder values through achieving
appropriate trade off between risks and returns. The Bank’s
risk management objectives broadly cover proper identification,
measurement, monitoring, control and mitigation of the risks
with a view to enunciate the bank’s overall risk philosophy.
The risk management strategy adopted by the bank is based
on an understanding of risks and the level of risk appetite of
the bank. Bank’s risk appetite is demonstrated broadly through
prescription of risk limits in various policies relating to risk
management.

The bank has set up appropriate risk management organization
structure in the bank. Risk Management Committee of the
Board (RMCB), a sub-committee of the Board, is constituted
which is responsible for management of credit risk, market
risk, operational risk and other risks in the Bank. The bank has
also constituted internal risk management committees namely
Credit Risk Management Committee (CRMC) for managing
credit risk, Asset Liability Management Committee (ALCO),
Funds Committee for managing market risk, Operational Risk
Management Committee (ORMC) and Product/Process Risk
Mitigation Committee (PRMC) for managing operational risk,
and Information Security Committee for managing Information
security.

Afull-fledged Risk Management department is functioning at the
Bank’s Central Office, independent of the business departments
for implementing best risk management systems and practices
in the bank. A Chief Risk Officer in the rank of General Manager
of the bank is in charge of the department who is responsible
for overall supervision on risk management in the bank and is
the convener for all the internal risk management committees.
The Mid-Office in Risk Management and Credit Support
Services Dept., in particular, and other functional departments/
branches in general also carry out the risk management
functions and monitor the adherence/compliance to policies,
risk limit framework and internal approvals. Risk Managers have
been placed at Regional Offices and Zonal Offices. Apart from
coordinating with Risk Management Department, Central Office
for submission of various MIS, they participate in Regional and
Zonal Level Credit Approval Committees.

¢

The basic approach to manage risk more effectively lies with
controlling the risk at the point of its origination. The bank
had implemented the New Capital Adequacy Framework
(Basel-ll) with effect from 31.3.2008 and is in compliance with
the framework, in line with the guidelines issued by the RBI
from time to time. Basel Il guidelines have been introduced
from 01.04.2013, and bank is maintaining capital as per the
guidelines. The Basel-Il Framework is based on three mutually
reinforcing pillars. While the first pillar of the revised framework
addresses the minimum capital requirement for credit, market
and operational risks, the second pillar of supervisory review
process ensures that the bank has adequate capital to address
all the risks in their business commensurate with bank’s risk
profile and control environment. As per RBI Circular, the Bank
has put in place a Board approved Policy on Internal Capital
Adequacy Assessment Process (ICAAP) to address second
pillar requirements. This policy aims at assessing all material
risks to which the bank is exposed over and above the regulatory
prescriptions under the first pillar risks, and ensuring adequate
capital structure to meet the requirements on an ongoing basis.

The bank has formulated a “Stress Testing framework” to assess
the potential vulnerability of the organization to exceptional
but plausible events in line with the guidelines issued by RBI
on 2nd December 2013. Stress testing and scenario analysis,
particularly in respect of the bank’s material risk exposure,
enable identification of potential risks inherent in a portfolio
at times of economic recession and accordingly take suitable
proactive steps to address the same. In accordance with the
policy prescriptions, the bank carries out various stress tests
on bank’s balance sheet periodically and specific portfolios and
places the reports to ALCO/ RMCB / Board.

Board approved Business Continuity Plan and Disaster
Recovery plan is in place. The 3 way data centers have been
implemented to facilitate Zero data loss, Multiple MPLS-
VPN high bandwidth connections at all 3 data Centers and
Central, Dual connectivity from different alternate service/
alternate providers and alternate media for branches have been
established. Firewall and Intrusion detection systems have been
implemented. A Security Operating Centre (SOC) has been
established by the Information System Security Department
to monitor and analyses the information security incidents to
take corrective steps while IS Audit section takes care of the
periodical Information Systems Audit of the Bank’s department
and branches. The bank has fine-tuned the information security
systems in accordance with RBI guidelines. Regular DR drills
are being conducted every quarter. To ensure Network security,
periodical Vulnerability assessment and Penetration testing
exercise are conducted by external experts.

The Bank is also in the process of upgrading its risk management
systems and procedure for migrating to the advanced
approaches envisaged under Basel Il framework.

Reserve Bank of India has issued final guidelines on Liquidity
Risk Management effective from March 2013. The guideline
covers preparation and submission of consolidated bank
operations including domestic operations and overseas
operations separately at various frequencies. The bank has put
in place system and procedure in this regard in compliance with
the RBI guidelines.
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TR HaARST 3T 7 Faer wrdt faw dror srura fawas w1.R.§.
feenfden & ded, §6 TR 2015, 39P a1¢ WI.R.§. BT TeRIzR
Tof TR @ & TANIIR BT BT 60 Fierd & JATH NaeIH
3TUETT & T 1 TR 2015 | TRUTES oo T & S 1 S 2019 A
IR - R 100 GfTeTd T g6 S| IREI3TS = gHTd forfaafed! shiew
TS (TTTIUH3TR) & aer H 31+ gk femifesd 17.05.2018 & 3ifem
feenferder sTRY fou & e faffde fovar & ereweasm & amy fse st
o fafer r 3hud w9 R i aR 3m| T B N RIS B &=T
TTHUHITR & aR § Jfod fosan smem a9 d§6 Raid a= & |

9 |11 71 U IR, IR 7 IR FiRew smenRa dakst e o
E3d B 8, Tt SiRem smenRa Yot sve & fore fovaw- i e
30T & F H B BRA & o1 el ST 2| 5 Bl Al elaxat 31gu1d )
feramaas arensit & 31y fesa mra @ 31k 30 S 2013 B uT ferATeY
J e smeR R 9. R, &1 Rurd a= <er 2

A.R.§. 7 8% gRT 37 30 2013 B FAG FerATE & S99 3 Yot 3ruTal
11 37T 2013 FIHTE TRUTTZ w0 A raffeaad fove s & fore wra
39 |11 Yot faframe! & drafaod R fenteer sRT foe &1 §6

39 || JpHad & TRR W9 &1 T TR 3R F 21 R
IR BT 3529, T 1 & d8d Siceiad Gad Yot sTaeaddl
3R waw || o ded SfeeRad wefaen gasieror ufchar & qx1 = &1 3
woof #, uRdr Retd do & feenfden & R d & sifew geem
& IR H TP SITH 1 11 () H IHEIBROT (ATATHS g OTcHED
2T) BT TP AT ISR fobam T & FTesy TR & e SyanT
Aoerset 3R YaTaRor & R 311E & TR H Aeayel Yo &1 e B
b (1) SIIHANT I T2 ST-1, (2) YTt waafeera (§0w-2), (3) 3R
ShRaw: Tt dobi & folw =T yaBeiaRoT (S1Uw-3), (4) 3R SHfEH:
I & o JaeiasoT gerd b TFdIgd gredIvT (S1Uwh-4), (5)
3R SNRGT IH: HFDHIGd GRedIvT & o8 FBeidvoT (S10W-5), (6)
gfrfiaRoT TATiSR: AF®IGd GRedIvT & fTt JheiasoT (S1ew-6),
(7) ¢fET g ¥ aToTR Sifaw (Eew-7), (8) uRaTe siiaH (S1w-8), (9)
i g W TeT &R SREH (MEITRITREN) (E18%-9), (10) Pr3ex uret
3R ARaH & TR vraueR & fole = JheiaRuT (S10-10),
(11) GoT &1 Haed (8ews-11) 3R (12) foTarat 3aTa A= Yahe 1ot
CHIIT (1 T 18) | I S1TR & HeHIial &l fafts ameve § 8% &

ferenerdati 3 SRR geTebT SFUTET % <aT 21 fTeITE BT Yedia B & [78 3Taedd STHGRI 41 Ja &
S -1 || & T&d TN || GBS BT & SRR aiftsd faazor
1. ydreyar & guren 3R Gan gafar
arfera Stew-1:
Yol &) FHTET
ST g &1 M 5181 I8 TR A &kl &
(i) TUTTHD YCIBROT
() TP & fore faRofa gargal & Fg B Jt
T & 291/ SHTS | AT SHIS THBT & | THD Bl [afT Y | T ShTs THDH & | TR o [T Bl | T Y fafr d | TiiepT Y e
BT TIRATHROT FHTGT AT faframe e T 3R P e drot | & R fooeh v
& 3ierta 3l 2(&/ P 37erta 3 2(E/ ! TRAT P a8d THH e
T2) &) ST & BRUT B
=T
RIERE B KT & Sherd fafer &l S fafer GRGH THIRAT - TR
Pl FUTGT B
anfsen I §& & Sfoae fafer Tel Sferd fafér GREG 3idid =Tel 3
SR SR fafer fafer faftrame TweT
Pl FHGT B
d, SEa, TarmT fafer fafer

(%) erarRoT 3R faframies THa df aFT THIGHISN & dad THobH & (018 STTaRUITT SHIgd & g o g3t
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With regard to the RBI guidelines on Liquidity Coverage ratio and
Net Stable funding ratio, Bank is reporting LCR to RBI from Jan.
2015 onwards. The implementation of the LCR has been phased
in from January 1, 2015 with a minimum mandatory requirement
at 60 per cent, which will gradually increase to 100 per cent by
January 1, 2019. RBI Vide their Circular dated 17.05.2018 has
issued the final guidelines on Net Stable Funding Ratio (NSFR)
and mentioned that the implementation date of NSFR shall be
communicated in due course. The bank shall accordingly report
NSFR as and when advised by RBI.

Basel Ill has introduced a simple, transparent and non-risk
based leverage ratio, which is calibrated to act as a credible
supplementary measure to the risk based capital requirement.
Bank has been in compliance with the regulatory requirement
on Leverage ratio and reporting to RBI on a quarterly basis from
the quarter ending June 30, 2013

Reserve Bank of India has issued guidelines on implementation
of Basel Il capital regulations in India to be implemented
in phased manner effective from April 1, 2013 with Banks
disclosing Basel Ill capital ratios from the quarter ending June
30, 2013. The bank is complying with the same.

Data Required as per Pillar lll disclosure under Basel lll

1. Scope of Application and Capital Adequacy

TABLE DF -1:

Scope of application

Name of the Banking Group to which the framework applies
(i) Qualitative disclosures:

a. List of group entities considered for consolidation:

¢

The third pillar of Basel-Il framework refers to market discipline.
The purpose of market discipline is to complement the minimum
capital requirements detailed under Pillar 1 and the supervisory
review process detailed under Pillar 2. In this context and
as guided by RBI a set of disclosure (both qualitative and
quantitative) are published in DF 1 to 11 (annexed) with regard
to risk management in the bank, which will enable market
participants to assess key pieces of information on the (a) scope
of application (DF-1), (b) Capital Adequacy (DF-2), (c) Credit
Risk: General Disclosures for all banks (DF-3), (d) Credit Risk:
Disclosures for Portfolios subject to the Standardized Approach
(DF-4), (e) Credit Risk Mitigation: Disclosures for Standardised
Approaches (DF-5), (f) Securitisation Exposures: Disclosure
for Standardised Approach (DF-6), (g) Market Risk in Trading
Book (DF-7), (h) Operational Risk (DF-8), (i) Interest Rate Risk
in the Banking Book (IRRBB) (DF-9), (j) General Disclosure
for Exposures Related to Counter Party Credit Risk (DF-
10),(k) Composition of Capital (DF (11) and (L) Leverage ratio
common disclosure template (DF-18). This would also provide
necessary information to the market participants to evaluate the
performance of the bank in various parameters.

Name of the Whether Explain the Whether the Explain the Explain the Explain the
Entity / Country the entity is method of entity is included method of reasons for reasons if
of Incorporation | included under consolidation | under regulatory | consolidation difference in consolidated
accounting scope of the method of | under only one
scope of Consolidation consolidation | of the scopes of
Consolidation (yes/ no) consolidation
(yes/ no)
Pandyan Grama Yes Equity Method No Equity Method NA Associate- Not
Bank under the scope
of consolidation
Odisha Gramya Yes Equity Method No Equity Method NA
Bank
Universal Yes Proportionate No Proportionate NA Joint Venture:
Sompo General Consolidation Consolidation Not under scope
Insurance Method Method of Regulatory
consolidation
Indian Yes Proportionate No Proportionate NA
International Consolidation Consolidation
Bank, Berhad, Method Method
Malaysia

b. List of Group entities not considered for consolidation both under the accounting and regulatory scope of consolidation
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forre & w1/ $or8 $PTS B 9qE T g T pasir A de | B b Yon foradt U GERE]
BT HribaT sfracifaftmsps & | oRararafded | Ade s safd | oReuf(fie
TRETGROT & JeTaa fafFoe aeR | SHR & ORATHRT B
7 3feeriRaa) o= # 3feafaa)
il ag & QUG
37T T8l 3 &
(il) TTATCHE FaE IO
() TS & fore FaaRoTa sorEal & g & gl
T & 21/ $TS T W S $HTs Bl T HRIGATT e g v sfaaci(faftrs e g oA aRuf(fafers
IR (1) ¥ 3fira fpar man THTS & TATHRUT B I H | 3PI5 b CIETHRYT & Joreiad §
3feerad) 3feerad)
Ui I &% dfsm 717.62 11834.26
3hfeen o= §% dfsm 669.29 11578.27
(&) Y 3T 3BT H YoT DY BHI Bl ol IBH B H M 61 & AT [orIdh! Bl B Ty & 3R U SHS SHIga & AT
= @/ SRR BT | $BTs BT UHE BRIGAT | $F o U7 Siaacl([Af¥id | et sigact # 8 df Yot BF HHT
Bl THTS B CIATHRUT & MR &1 gfererd
oo ¥ 3fearRaa)
GRGE
() T 3HTS N b & Pt et Bf AT IHH (3TTERVT - T T& Hed) FA Shiaw iRa &:
for @1 e/ v $BTS BT IHE HRIGEATT T o U siaact AT 3RIBR T 33U | SRad wRa ufhar a9
SPHISAT &b AT (fafers sps Fo@maReT | /FAsfrc Hdd dr | uof dckr fafer & g
& oA 7 3fcafaa) TR &1 Fferer @1 fafrrames T )
HATATEHD THTT
aRIeT AT SFRe SR SRS 36820 18.06 WIREIR H 1 SAeT I
TIIRY B B Beldl
(a) Sfe wg & dra Tftrat ar faframe Goi & sidRor R 1S wfoaer ot arem: @y &t
aiferat Shews-2 IR FYRGATR AT FfIe JHR MR W oo S 21 39 Jaewa
i gt & fore, do 7 siaRe dreaar dar fdar 2, 5 et & 3fim
& 3UR Ffaw & fore G & B
: MEHITerT & IR fore 4ot & feame @ gaw a=ar & 3R

R ReTd d 7 9Ra # 99 || ToTt Fromat i aRoTas a<ic 3 @1,
fohe 5T o fore feremferdter SIRY e & S 1 3mdter 2013 & @ & 5781 36
37T 30 ST T T FeATEY ¥ 310 e Il Y YTt bt Ewon @R XE
& | ¥ IR feenfoidelt amer e IR w € |

do 3 feiRa Renfrdet & AR 96 & Sda rfaa § dafera
3ifeel & MR W FTSTR ShiRaw 3R uRaremrers sifem & foe Tsi
@I MU B & | AFDIGT GREHIT & T hige Faw & fore Yot
T § 6 310 B BT B MBI | 3R TS IRaT
T JYRGBAGR 3fidbel R R &1 9 9PR & Foii § hfee Fraw
I @t o aRarg Red do & fenfadet # gfud avifexor &

AT & SR 9RET &R, &A1 Braied 3R S Hraied TR W)
39T RUlE 3cu9 R

Reira Rerd do pa shiem wika sl srefa shifew wika snRa
@ Y37t B 9% & GATH U B FIC IGT 9d FHRT &1 IR
R51d d& gRT STRY S6Hads 5.5% & ~gaH Tt B AT 7% AaH
fEoR | ABRUIR & 3FRET B a1 TRl &1 ot Gonr (fEaR 1 Yot
+ o= 2 GaM) o1 Frafia smeR R Sitew wiRka snfiadt & &0 3
B 9% 31agd BT TIfeT | a9t |l & foidet & 39, 3Ry o
5.5% @I =gHaH PR siaact feor | Uait & 3R @ grRT am=
Sfaact feor | Yot & w9 # 0.625% ufcay @ gf afed 31.03.2016 &
31.03.2019 T DI HHAUIRIICE TG & 1Y IRSTYT DI 2.5% P

60
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Name of the Principal activity of | Total Balance Sheet| % of the bank’s Regulatory Total Balance Sheet
Entity / Country of the entity Equity (as stated | holding in the total treatment of the assets (as stated
Incorporation in the accounting equity Bank’s investments | in the accounting
balance sheet of in the capital balance sheet of
the legal entity) instruments of the the legal entity)
entity
Bank does not NA

belong to any
group

ii. Quantitative disclosures:
c. List of Group entities considered for consolidation

Name of the Entity / Country of
Incorporation (as indicated in

Principal activity of the entity

Total Balance Sheet Equity
(as stated in the accounting

Total Balance Sheet assets
(as stated in the accounting

(i)a. above) balance sheet of the legal | balance sheet of the legal
entity) entity)

Pandyan Grama Bank Banking 717.62 11834.26

Odisha Gramya Bank Banking 669.29 11578.27

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included, in the regulatory scope of consolidation

i.e., that are deducted:

Name of the
Subsidiaries / Country
of Incorporation

Principal activity of the
entity

Total Balance Sheet
Equity (as stated in the
accounting balance
sheet of the legal
entity)

% of the bank’s holding
in the total equity

Capital deficiencies

Not applicable

e. The aggregate amounts (e.g. currant book value)

of the Bank’s total interests in insurance entities, which are risk weighted:

Name of the insurance
entities / Country of

Principal activity of the
entity

Total Balance Sheet
Equity (as stated in the

% of the bank’s holding
in the total equity/

Quantitative impact on
regulatory capital of

Incorporation accounting balance proportion of voting using risk weighting
sheet of the legal power method vs. using the
entity) full deduction method
Universal Sompo General Insurance 36820 18.06 Reduction of less than

General Insurance

1 bps in CRAR

f. Any restrictions or impediments on transfer of funds or regulatory capital within the Banking Group: Not Applicable

Table DF - 2: CAPITAL ADEQUACY
Qualitative disclosures:

Reserve Bank of India has issued guidelines on implementation
of Basel Il capital regulations in India to be implemented
in a phased manner effective from April 1, 2013 with Banks
disclosing Basel Ill capital ratios from the quarter ending June
30, 2013. The bank is complying with the same.

The Bank has computed capital for market risk and operational
risk as per the prescribed guidelines at the bank’s Central Office,
based on the relevant data. In computation of capital for Credit
risk under Standardized Approach, the bank has relied upon
the borrower-wise data captured from each individual branch
besides portfolios held at Central Office of the bank. In all loan
types, the credit risk capital computation is done on borrower
basis or facility type basis as per the segmentation advised in
the RBI guidelines. For this purpose, the Bank has developed in-
house software, which enables computation of capital for credit
risk of the advances portfolio of the branches and generation of

the requisite reports at the Branch level, Regional Office level
and Central Office level through CBS System.

RBI has prescribed that banks are required to maintain a
minimum total capital (MTC) of 9% of total risk weighted
assets (RWAs) i.e. capital to risk weighted assets (CRAR). The
framework issued by RBI prescribes maintenance of a minimum
Tier-1 CRAR of 7% with a minimum CET 1 of 5.5%. Total Capital
(Tier 1 Capital plus Tier 2 Capital) must be at least 9% of RWAs
on an ongoing basis. As per Basel lll guidelines, in addition to
the minimum Common Equity Tier 1 capital of 5.5% of RWAs,
banks are also required to maintain a capital conservation
buffer (CCB) of 2.5% of RWAs in the form of Common Equity
Tier 1 capital with a transitional arrangement from 31.03.2016
to 31.03.2019 with an increase of 0.625% every year. However,
RBI Vide Circular No. DBR.BPBC.N0.20/21.06.201/2018-19 of
10.01.2019 has informed the deferment of the implementation of
the last tranche of 0.625% of Capital Conservation Buffer (CCB)
from March 31, 2019 to March 31, 2020. As on 31.12.2019,
Banks should maintain CCB of 1.875%.
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T TRET0T TR & AR TR §HIE IE B 3aeadhal 2| Taiies, TR
Rard § 7 3199 10.01.2019 & uRuF e SIS, aiar. a3

20/21.06.201/ 2018-19 & FTea F T8 Gford b & fob YoT TREToT JR
(FTIRTHET) & 0.625% @ 3ifer fved & Frafaa o At 31,2019 & A1
31, 2020 I 3TRARTT T feam & , 31.12.2019 B I KT 1.875% DI
RN gAY <= Tfee|

T FRET0T TR Bl T8 T B & fere g=man o & o d wra
(AT TR AT & 3TCTTaT) H 370 Uoil T 96T A folRi a+1a I
T # g% &1 & qH SR fohat 51 6% | 8 919 IR @ 3
BTR3NS & GRT TAT T HIAST BT a1 TG | 37679 & | Tcifed , db
= JAATET 3 3130 31.03.2019 T Ascl1 P fTeraal SRR I 2

d& o Ty Sifew NwEa & T IROfRd BHad & w9 2
NITIHAN & 3T & W H §6 & Fald SRGH BRD! B &=
# Td g % 3 e GoTt afear geaie gfhar R Aifd sk
AT TaR fobar &1 Fif IR e w9g §6 3 IRaa Reid 86 &
fEemfaden aen siaxwiist uRarem wid 8% & shiaw ygfa, st ot
@y / g &, # FrefRa smenstt o e 8 war 2

39 Il e & 371 & ¥ § R Red d& 3 dfiarat s
JTTEROT Y DI & | TIaxaT 391 TR | G371 (e sfaact + 3ifaRes
fEoR 1) e pa Saw (§9a Il & dea IRHNANER) & 3
21 TiaRaT 3T &1 3ReET0T fomTeT 3R W fasan S 81 e
# wraa Ratd do gR1 B8 =g forakas srguma FefRa =& foear
2 13RSI ¥ §1 BT PHaeT TPV & 52T | FHMIR T I T
T 3T I 0T B &g o fobart 21 3ifer feemfider IR 89 a&
R §% 4.5% 1 Aitsleres fera’at U & 9 daftes v F St
@ FrRE |

ARara Raid & 7 g daxst U (TeRiIaR) den e fer
f7eTa SIIUTa (TTEUwaTR) ST &1 =gHaH W & dae 7 feemfder
SR fopam €1 Terren TaReifoal & eel qremd 3 8N w30 feAt
B TR HAifed a9 o Rafa & g & fore 36 & o9 waid 3w
TUTGATYUT T STRATT DI G Bl G TERINITR ST Pl IeqBIAD
3G Y& TRAT &1 TANIR G TIUHUWH3TR ST1emt fHen: 1 STat
2015 & St W F1eg ghiT| dBt B THHUT 31afY YaH BRA & AR
thelex a 2015 3 foTe 3MTem =A™ 60 % BN 3721fd T8 1 SFaRT 2015 9
gTat @R 3R =T & 7S T T & SRR 1 SFaRT 2019 BT 100% &
A STUTETT TR Bl JTed R b 1078 FH TROT H FIasl STUTerd &:

1 3Ta<T 2015 1 3TaRY 2016

1 31a<T 2017 1 3Ta<T 2018 1 3TaRY 2019

GATH TARTIBIR 60 % 70 %

80 % 90 % 100 %

31.03.2019 Y Iob BT 387.13% AT feb TH fias & 3RS P GRT TATE T 100% A e 3181 & | 3 Thal b aTeR et o7 &t Rerfe

& fore d & U qafd aRerar & |

HRar Rara § ¥ 29.11.2018 & TR e SIGISR. ST IR F. 8/21.04.098/2018-19 & ATeAH J TATALHIR (Fraet R wig smura ) &
wrafaa w fenfrder SR fve & | oRua & SRR |, eATaewsTR faentder 3mte 1, 2020 | gamd) 8| 3uRIh 3UTd a1 3R TR HH | T
100% & T ENTT| §a TICHEHAR feenf~deii &1 U &1 &l IR 7

AHATHS Yebe IR0

(5. RIS H)
31.03.2019 BT

®) YR ARG & [T Yoi 3MaTadHar

DI grRemIvT & SFHR WETHITerdr HfTfeia=or vadisR
ElCCRSRERIRES

8537.61
0.00

@) ISR ARG & foe Goit 3navaasdr:
*  AMDIGA Mafd ugd

- S R SEH

- faceh oRarem shfew

- ofgadt shiew

396.81
5.41
553.31

) URaETeRId ShiRaw & fore U5 smagadsar:
* el Fhad gremIor
AP giREdIT

1262.29

q) @Wsﬁaﬁwllﬁra@m
9 vl T & fore den

ot Gt 3Tt

T ANBTRUNR (3 b 3760 faaayo! aer w)
T TR | 371 31T (SRR | A3TRE3TR)

A ST SR 378 Yot 3T

(Tferera & )

10.21%
10.21%
7.85%
7.82%
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Capital Conservation Buffer is designed to ensure that banks
build up capital buffers during normal times (i.e. outside periods
of stress) which can be drawn down as losses are incurred
during a stressed period. The bank is under stress and hence,
was not able to maintain the CCB in total CRAR of the Bank
as stipulated by RBI. However, Bank has maintained the CET1
percentage with CCB as on 31.03.2019.

The Bank has put in place a policy on Internal Capital Adequacy
AssessmentProcess (ICAAP) and the framework in consideration
of the relevant risk factors of the bank as a measure towards
adequacy of capital available to meet the residual risk as part of
Pillar 2 requirements of the revised framework commensurate
with the bank’s overall risk profile. In framing the policy, the
bank has taken into consideration the requirements prescribed
by the RBI in their guidelines and bank’s risk appetite.

As part of Basel lll framework RBI has introduced Leverage Ratio
concept. The leverage ratio is the ratio of Tier-1 capital (Common

¢
¢

Equity + Additional Tier I) and total exposure (as defined under
Basel ). The leverage ratio has to be maintained on a quarterly
basis. Presently, RBI has not stipulated any minimum leverage
ratio. It has advised Banks to do parallel run and calculate the
ratio for the purpose of disclosures only. Till final guidelines are
issued, Reserve Bank will monitor individual banks against an
indicative leverage ratio of 4.5%.

RBI has issued guidelines on two minimum standards Viz.
Liquidity Coverage Ratio (LCR) and Net Stable Funding Ratio
(NSFR) for funding liquidity. The LCR promotes short term
resilience of banks to potential liquidity disruptions by ensuring
that bank have sufficient high quality liquid assets (HQLA) to
survive an acute stress scenario lasting for 30 days. With a view
to providing transition time for banks, the requirement would
be minimum of 60% for the calendar year 2015 i.e with effect
from January 1, 2015 and rise in equal measure to reach the
minimum required level of 100% on January 1, 2019 as per the
time line given below:

January 1, 2015 January 1,2016

January 1,2017 January 1,2018 January 1,2019

Minimum LCR 60% 70%

80% 90% 100%

LCR for the bank as on 31.03.2019 stood at 387.13% which is well above the RBI stipulated level of 100% for the current calendar
year. Bank is having enough liquidity to meet sudden cash outflows.

RBI vide circular No. DBR.BPBC.N0.8/21.04.098/2018-19 of 29.11.2018 has issued final guidelines on implementation of NSFR
(Net Stable Funding Ratio). As per the circular, the NSFR guidelines will come into effect from April 1, 2020. The above ratio should
be equal to at least 100% on an ongoing basis. Bank is in readiness to comply with the NSFR guidelines.

Quantitative disclosures:

(Rs. in crore)
As on 31.03.2019

a) Capital requirements for credit risk
e Portfolios subject to standardized approach 8537.61
*  Securitization exposures 0.00
b) Capital requirements for market risk:
» Standardized duration approach
- Interest rate risk 396.81
- Foreign Exchange risk (including gold) 5.41
- Equity risk 553.31
c) Capital requirements for operational risk
» Basic indicator approach 1262.29
* The Standardized Approach -
d) Total and Tier 1 capital ratio: (in
For the top consolidated group; and Percentage)
Total Capital Ratio (CRAR)
* Total CRAR (Subject to application of Prudential Floor) 10.21%
« Total Tier | Capital Ratio (Tier | CRAR) 10.21%
o Common Equity Tier-I Capital Ratio 7.85%
. 7.82%
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IUR FRa : gt doi & ford = yadiasvon
0TS Feb bR 0T:

3UR SREA IuRGar a1 gfdufart & o1 o § g9 ¥ el
BT B T 71 96 & UICwiferal § 3UR SRaw st d6
& 3R foparent den ¢ & faer Jeeh oriwa & 3O g &
I JeRaai/miuelt Forard e & ufd s faxia areaansit o
ORT STE} % U & | I8 IRt a1 Wi far & R orar / g §
HHTe IR F 3 BNl 8| IR SHREA H P13ek uret sirad 3R
e e oY enfie &

3UR e 3R Yeain gfssan

d% 3Rl 3R AIEHIfcl TR R SiRed & fFR=R 719 3 yaed &
SRE 3107 TR SREA &1 Jaed FRaT &1 6 # Aoigq 3MaRad 3UR
M rads iR genfua TREIEd 3R qeaie / 3rgHE ufhar
21 3R T v I3RS Hfcpan & S I P u=aTd On 3R ol $
i # es 81 I i o § Teraes A @ S feedd 3uR
IRTd ! TIBrId R fIaR o’ # do o e o 21

*fe Hied HRE AT iR oM o1 SR e vea! I Haftrd &
Shiew (78t a8 3k gfaen hiRew genfe | 3enT isRye smenRa aeR
Rerferat & shRaw w et Frafia wa & srerae / wmifa & |

§% 71 02.01.2017 3 AN TUHI(ATE 1) & foTe a2 qea & dag §
ARSI 0T TUT & 0T “GeRTH FDR TR BT 73 1 fopan &1 .
10 TR T & 0T BT 3R HR+ dTel BIC THEATHS IURSBRIS o fee
§% = g1 8139 IR Hise I YB3 B &l
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Y

d% Fol qT AT B ARI & 7L e JRIT IRWINA 98 TRIA
faIBIIBR TRTT BT FFRROT TRl 2| IuGTh oI Terdbaiai
@1 U / Haftfa yeardt R TR @ & o smare ey agt et /
&g wraferd /3rae e drafaa 7 Tt TRl W 3 e i
foma mar 21 e yeerd! B fafdre Aol wiinat ya @ TS
IR SNRew yaerd et

d% 7 91 gRT srgAea geRiad For A 31k 3uR Fifew yaem
A ToR B 81 39 il § HreH ot wRa, gfaet iR FERaRia
3R 37 ufsansit &1 3eerg & SEf % gRT 98 e STW arer ot
SR I TEaTT 371 e &, 3! AT BT 3FH eI 311 el
2 31k Paad & 3iex yae fobar 51 waar & f5 da srom arferew
3R e T o= B e & e foReaR FRaw AT 21 3uR
Sew 1 gaed S gRT db a3 3R W fvar 1 & stk &g /
IREAAIE gRT SRaw H131 &1 3urer gHread fear smar 21
AT d B T g8 e & feama 7 dar @ 3R degEr
B T 2 |

3% 3 IPT 3UR FRGH JaeH FIER RN TR & fore 3 fove &
IR SRew g i 70T & 3R M R @t & i, i ed
IR 31 & 301 3 ¥ IR SR & Javer &1 37iaRe 41T 81 398 AfiRes
o = Jfdas geer 3R 3R SRew o1 axe o N & praffad o 18
& 3§ gRT AmEIa: TSR B ST AT s (e 3R wufda)
& foaror 3R do o fed o e & fore Wi iRt & s & faaRor
fFrefRa axat 81 oo §, 36 fafere frgforat 37 3aR e & o
FRAI & 311 3 Pl Je AT U5 HbelT 2

SEPEES:)

HTATHD Habe Ib=0T

37) B b hise SNaH TaRIUIeR:
ity smenRRa
iR fftr smenRa

il

31.03.2019

218003.54
15470.23
233473.77

3m) Hiferes fa=oT vavaieR:
o W
fifer smenfRa
R ey senRa
o facsh
ffer smenRa
1= f4fer amenfka

146000.54
16510.77

5995.81
1476.90

3) URIUISR, B 3menRa 31k IR-Ffer sre-srer 38 R

srgafera

3) uR<ukyal o srafere Sidarerd aRudadr ST

3rgaferd

3) T & ()
® 3THMD
o fewer (311, 82, 313)

o &M

33398.12
4306.69
27936.38
1155.05
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Table DF-3: CREDIT RISK: GENERAL DISCLOSURES FOR
ALL BANKS

Qualitative disclosures:

Credit Risk is the possibility of losses associated with diminution
in the credit quality of borrowers or counter parties. In a Bank’s
portfolio, Credit Risk arises mostly from lending and investment
activities of the Bank if a borrower / counterparty is unable to
meet its financial obligations to the lender/investor. It emanates
from changes in the credit quality/worthiness of the borrowers
or counter parties. Credit risk also includes counterparty risk
and country risk.

Credit rating and Appraisal Process:

The Bank manages its credit risk through continuous measuring
and monitoring of risks at obligor (borrower) and portfolio level.
The Bank has a robust internal credit rating framework and well-
established standardized credit appraisal / approval process.
Credit rating is a facilitating process that enables the bank to
assess the inherent merits and demerits of a proposal. It is a
decision enabling tool that helps the bank to take a view on
acceptability or otherwise of any credit proposal.

The rating models factor quantitative and qualitative attributes
relating to Risk components such as Industry Risk, Business
Risk, Management Risk, Financial Risk, Project risk (where
applicable) and Facility Risk etc. The data on industry risk is
regularly updated and supported by CRISIL, based on market
conditions.

Bank has implemented “Retail Scoring Models” for Pushpaka
(Vehicle Loan), Clean Loan and Housing loan irrespective of the
amount w.e.f 02.01.2017. Bank has developed in-house scoring
model for rating Small MSME borrowers requesting for loans
upto Rs.10 lacs.

¢

The bank follows a well-defined multi layered discretionary
power structure for sanction of loans and advances. Approval
Committees have been constituted at all levels covering
Exceptionally Large branch / RO / CO for recommending fresh/
enhancement proposal to appropriate sanctioning authorities.
Specific Sanctioning Powers have been delegated to Branch
Managers.

Credit Risk Management Policies:

The bank has put in place a well-structured loan policy and
credit risk management policy duly approved by Board. The
policy document defines organizational structure, role and
responsibilities and processes whereby the Credit Risk carried
by the Bank can be identified, quantified and managed within the
framework that the Bank considers consistent with its mandate
and risk tolerance. Credit risk is monitored by the bank on a
bank-wide basis and compliance with the risk limits approved
by Board / RMCB is ensured. The Credit Risk Management
Committee (CRMC) takes into account the risk tolerance level of
the Bank and accordingly handles the issues relating to Safety,
Liquidity, Prudential Norms and Exposure limits.

The bank has taken earnest steps to put in place best credit
risk management practices in the bank. In addition to Loan
Policy and Credit Risk Management Policy, the bank has also
framed Interest Rate Policy on Advances, Funds and Investment
Policy, Counter Party Risk Management Policy and Country Risk
Management Policy etc., which forms integral part of monitoring
of credit risk in the bank. Besides, the bank has implemented
a policy on collateral management and credit risk mitigation
which lays down the details of securities (both prime and
collateral) normally accepted by the Bank and administration
of such securities to protect the interest of the bank. Presently,
some select securities act as mitigation against credit risk (in
capital computation), to which the bank is exposed.

(Rs. in crore)

Quantitative Disclosures: 31.03.2019
a) Total gross credit risk exposures:
Fund based 218003.54
Non fund based 15470.23
Total 233473.77
b) Geographic distribution of exposures,
e Domestic
Fund based 146000.54
Non Fund based 16510.77
e Overseas
Fund based 5995.81
Non Fund based 1476.90
¢) Industry type distribution of exposures, fund based and non-fund based separately Annexed
d) Residual contractual maturity breakdown of assets Annexed
e) Amount of NPAs (Gross) 33398.12
e Substandard 4306.69
e Doubtful (D1, D2, D3) 27936.38
e Loss 1155.05
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f) Net NPAs 14368.30
g) NPA Ratios

e Gross NPAs to gross advances 21.97%

e Net NPAs to net advances 10.81%
h) Movement of NPAs (Gross)

e Opening balance (01.04.2018) 38180.15

e Additions 8844.54

e Reductions 13626.57

e Closing balance (31.03.2019) 33398.12
i) Movement of provisions for NPAs

e Opening balance (01.04.2018) 17333.78

e Provisions made during the period 9881.25

e Write off / Write back of excess provisions 8567.80

e Closing balance (31.03.2019) 18647.23
i) Amount of Non Performing Investments (Book Value) 1918.03
k) Amount of provisions held for non-performing investments 1509.73
I) Movement of provisions for depreciation on investments

e Opening Balance (01.04.2018) 1607.89

e Provisions made during the period 668.94

o Write-off 8.52

e Write-back of excess provisions 0

e Closing Balance (31.03.2019) 2268.31

Residual Maturity break down of Assets (Domestic)

(Rs. in crore)

Particulars Amount
Day 1 8173.83
2 Days - 7 Days 18242.06
8 Days - 14 Days 4094.25
15 Days — 30 Days 4560.85
31 Days - 2 Months 11582.00
2 Months — 3 Months 13417.35
3 Months — 6 Months 22689.25
>6 Months — 12 Months 40332.27
>1 Year - 3 Years 32378.35
>3 Years - 5 Years 13005.86
> 5 Years 76259.66

INDUSTRY WISE EXPOSURES

(Rs. in crore)

Industry Name

Outstanding

as on

31.03.2019

Mining and quarrying 3,464.65
Food Processing 880.61
Of which Sugar 55.57
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Industry Name Outstanding
as on
31.03.2019
Of which Edible Oils and Vanaspati 376.96
Of which Tea 0.52
Beverages and Tobacco 147.34
Cotton Textiles 2,128.59
Jute Textiles 1.32
Handicraft/ Khadi (Non Priority) 124.35
Other Textiles 124.35
Leather and Leather Products 533.55
Wood and Wood Products 625.77
Paper and Paper Products 939.78
Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 840.81
Chemicals and Chemical Products (Dyes, Paints, etc.,) 2,136.03
Of which Fertilisers 108.04
Of Which Drugs and Pharmaceuticals 630.54
Of which Others 1,397.45
Rubber, Plastic and their products 978.64
Glass & Glassware 145.45
Cement and Cement Products 774.87
Iron and Steel 8,519.48
Other Metal and Metal Products 1,507.19
All Engineering 4,303.89
Of which Electronics 1,186.11
Vehicles, Vehicle Parts and Transport Equipments 2,030.21
Gems and Jewellery 1,313.87
Construction 1,073.11
Infrastructure 19,717.17
Of which Roadways 9,164.89
Of which Energy 10,048.30
Of which Telecommunications 503.98
Other Industries 3,584.36
Residuary Other Advances 96,100.96
Of which Aviation Sector 958.81
Total Loans and Advances 151,996.35

Table DF-4: CREDIT RISK: DISCLOSURES FOR PORTFOLIOS
SUBJECT TO THE STANDARDISED APPROACH

Qualitative disclosures:
General Principle:

In accordance with the RBI guidelines, the Bank has adopted
New Capital Adequacy Framework for computation of capital
for credit risk. In computation of capital, the bank has assigned
risk weight to different asset classes as prescribed by the RBI
from time to time.

External Credit Ratings:

Rating of borrowers by External Credit Rating Agencies (ECRASs)
assumes importance in the light of Guidelines forimplementation
of the Basel Il Capital Adequacy Framework. Exposures on
Corporates / Public Sector Enterprises/ Primary Dealers are
assigned with risk weights based on available external ratings.
For this purpose, the Reserve Bank of India has permitted Banks
to use the ratings of seven domestic ECRAs viz. Credit Analysis
and Research Ltd (CARE), CRISIL Ltd, India Ratings (formerly
known as FITCH India), ICRA Ltd, Brickworks Rating Services
India Ltd., Acuite Rating and Research (erstwhile SMERA) and
INFOMERICS Valuation and Rating Pvt. Ltd. (INFOMERICS).

@
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In consideration of the above, the Bank has decided to accept
the ratings assigned by all these ECRAs for capital relief purpose.
The RBI has provided for mapping public issue ratings on to
comparable assets into banking book. However, this particular
provision has not been taken into account in Credit Risk Capital
Computation.

The bank uses only solicited external ratings for capital
computation purpose. External ratings assigned fresh or
reviewed during the previous 15 months are reckoned for
capital computation by the bank.

For the purpose of capital computation of overseas exposures,
ratings assigned by the international rating agencies namely
Fitch, Moody’s and Standard & Poor’s are used as per RBI
guidelines.

Internal Credit Rating:

The bank has a well structured internal credit rating mechanism
to evaluate the credit risk associated with a borrower. Bank has

Quantitative disclosures:

put in place a Risk Assessment Model (RAM) to rate accounts
under various segments. The RAM model was updated in June-
18 to incorporate the best risk management practices. Further,
Bank procured 7 more models for appropriate assessment
of borrower risk. Rating has been made compulsory based
on the Audited Balance sheet of the Borrower. Bank has also
introduced the concept of “Dynamic Rating, which is based
on certain triggers. Realizing the focus on Retail, Agriculture
and MSME (RAM) growth as strategy, Bank introduced Retalil
Scoring Model on 01.01.2017 and integrated with on-line loan
processing. The rating validation is independent of credit
departments.

Based on the internal ratings, credit decisions are taken as
regards the acceptability of proposals and level of exposures
and pricing. The bank has prescribed entry level rating in case
of new accounts. Accounts with ratings below the prescribed
rating entry level can be considered only by higher authorities
as per the delegated powers prescribed.

(Rs. in crore)

Classification Exposure after Mitigation EAM covered under Unrated
(EAM) External Rating

ADVANCES / INVESTMENT

Below 100% risk weight 104024.49 19517.52 84506.97
100% risk weight 40106.96 8257.08 31849.88
More than 100% risk weight 14507.48 6480.54 8026.94
Deducted 0 0 0
TOTAL 158638.93 34255.14 124383.79
OTHER ASSETS

Below 100% risk weight 24183.81 2798.98 21384.83
100% risk weight 2223.72 0 2223.72
More than 100% risk weight 1.10 0 1.10
Deducted 0 0 0
TOTAL 26408.62 2798.98 23609.64

Table DF - 5: CREDIT RISK MITIGATION: DISCLOSURES
FOR STANDARDISED APPROACHES

Qualitative disclosures:
Policy on Credit Risk Mitigation:

In line with the regulatory requirements, the bank has putin place
a well-articulated policy on collateral management and credit
risk mitigation techniques duly approved by the bank’s Board.
The Policy lays down the type of securities normally accepted
by the bank for lending and administration/ monitoring of such
securities in order to safeguard /protect the interest of the bank
so as to minimize the risk associated with it.

Credit Risk Mitigation under Standardized Approach:
(a) Eligible Financial Collaterals:

As advised by RBI, the Bank has adopted the comprehensive
approach relating to credit risk mitigation under Standardised
Approach, which allows fuller offset of securities (prime and
collateral) against exposures, by effectively reducing the
exposure amount by the value ascribed to the securities. Thus
the eligible financial collaterals are fully made use of to reduce
the credit exposure in computation of credit risk capital.

(b) On Balance Sheet Nettings:

As per Bank’s policy on utilization of the credit risk mitigation
techniques and collateral management, on-balance sheet
netting has been reckoned to the extent of deposits available
against loans/advances of the borrower (maximum to the
extent of exposure), where bank has legally enforceable netting
arrangements involving specific lien with proof of documentation
as prescribed by RBI. In such cases, the capital computation is
done on the basis of net credit exposure.

(c) Eligible Guarantees:

Other approved form of credit risk mitigation is availability of
“Eligible Guarantees”. In computation of credit risk capital,
types of guarantees recognized as mitigation, in line with
RBI guidelines are (a) Central Government (0%) (b) State
Government (20%), (c) CGTMSE (0%) (d) ECGC (20%) (e)
Banks in the form of Bills Purchased/discounted under Letters
of Credit (both domestic and foreign banks as per guidelines).

The bank has ensured compliance of legal certainty as
prescribed by the RBI in the matter of credit risk mitigation.

&3
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Concentration risk in credit risk mitigation:

Policies and process are in place indicating the type of mitigants
the bank uses for capital computation under the Standardised
approach. All types of securities (financial collaterals) eligible

Quantitative Disclosures

¢

for mitigation are easily realizable financial securities. As such,
the bank doesn’t envisage any concentration risk in credit
risk mitigation used and presently no limit/ceiling has been
prescribed for the quantum of each type of collateral under
credit risk mitigation.

(Rs. in crore)

Particulars Amount
For each separately disclosed credit risk portfolio, the total exposure (after, where applicable, on or off 27781.02
balance sheet netting) that is covered by Eligible financial collaterals after the application of haircuts
Domestic Sovereign 0.00
Foreign Sovereign 0.00
Public Sector Enterprises 471.88
Banks-Schedule (INR) 0.00
Foreign Bank denominated in FCY 0.00
Primary Dealers (PD) 0.00
Corporates 4341.50
Regulatory Retail Portfolio (RRP) 15545.97
Secured by Residential Property 60.35
Secured by Commercial Property 132.39
Consumer Credit 3657.46
Capital Market Exposure 3.64
NBFC ND 2.26
Venture Capital 0.00
N.PA. housing loan 0.03
N.PA. Others Loan 210.52
Staff Loans 17.71
Other Assets 3336.90
Restructured / Rescheduled Accounts 0.00
Claims secured by Commercial Property - RH 0.41
Restructured Housing Loan 0.00
For each separately disclosed credit risk portfolio the total exposure (after, where applicable, on or 7675.69
off balance sheet netting) that is covered by Guarantees/ credit derivatives (whenever specifically
permitted by RBI).
Public Sector Enterprises 4661.44
Corporates 590.85
Regulatory Retail Portfolio (RRP) 2423.32
Restructured / Rescheduled Accounts 0.00
CRE 0.08
CRE-RH 0.00
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TSR SREH yaeH Bt 3R ufhansii & foe JRue e s
FrefRa #=a & i<t 9 gRT 3oTE T S19TR SiRaw TeeTed bHad &
3iId b I SR e &b 3100 Uga™, AN, Faiferd fobe e fifa
fope e &1 3 fer ot Shiaw At nfsa & 5o aomR shiaw
&1 JTa gEe T & 3R ag gifad far 51 e & {6 sfua s
AT GG o SRE TR SEH F YT ATH § Bl SIS P 3307
& a1 = | T & TToTR SRew & ward yEres & fore Rarfén thwads o
off Sren T 1

TeATH ifd # oy w0 § TRedr SiRaw gaem a1 &rst & SRaH
Y& ShHadh BT 3eerd ¢ | et gRT fectRAAIaR aRefal SHifad &1
yaer, wRa Ratd da grr FefRargar gier savst ot 379 ueerar
& 3R R e wu F 3R 3R <ot & safiee aRuggar /
TgI=T UGl Y 3R SR SedT faereyoT 3 SRe fS5ar siman 21
319 I TFRTNTA TR faaRoT & A1EgH & a=erdl siad df Rure
3RS B TR URTTeH o foTe B St ot I8t 39 Jediah 3iaviist
el TR STCTT 3TCRT Fafera fobam STrar o1 dm 3rid # =01 & 35eea
376D (CUAIIN) H AT FTAT 7 | ETeiies 3TRAINE & grferar aRua
& SRR , ATd 2013 3 THTGT ARETT SITGH BF FOFT DY ST & q0
3TREN3ME BT HUT qoI el gar # wReg aRaremT g SRS dal &
fore s foam a1 & 3R 9% aRamee &g fafde siaRmal R s
T foar ST 2

% ¥ STeaTaty TR TR JEE U7 SBRAG i AT &b U
TR &1 gHIaBR! 1R aan ydem & foe fafim srafere aRuagar
P e & fore faaayet (ge) e FefRa & w8 &1 a6 o a=ear
et B faftre aRerdr sruTl & SiRe geaifesa fan sar &1 da 3
fafirg s 3urdl @1 isd fosar & s aRerar Refer # fas=it gBR
& TG DI HHTCT 3 b | I TR GoRI gRT e & rafRerd qer Rer
foraits & ke o axerar &1 ydem gffead a=ar |
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1T aX SR BT Haa-enet snfa 3k Zoamsi o1 siedt faecor &
AT 3 gaiftra siik FreiRa feaeyof (ge) st & sike et fear
ST &1 1T &R SRaw & Jae & fole 96 = 37afer sieRme fawersor
SHadh A ST & | IRRUR®! &b Ted Bl S a9 @ gie 3
foraet et wifoi 3R sferact o anfies geg W wera & FeiRa axa &
foTe STaT &R # wfcroet Tt & UicT dab ST1RaH TR 3751 T 31918 iR
3memer o FrefRa axar 2|

3Ra-agar ydem afafa (@red ) / 9, 86 gr1 o feawget st
& 3TIUIC P HEITeId B & 31K veeed A # W fee sER R
Rerfer (aefm e genferd) & sRea omi MefRa axar &l drRa i
3o faaayot BTt 3 Ut @1 FFRaR STeR W yaiferd e &1
Gfts =TeT X @I T 3RRR BNl &, WNIGR . 2 TRIS T 399 31
R 37 33 aRE & ot W Uferaelf & &Y 3gd - 8 aFa 3meR
R {TTR TR B 3MaTTH & | TEEARIST DI T 39 AR , B8 HHET
59 354TT o 0T ATGID Tl B Y3 W a-e B 3 e i
| |t 36 @ aaae iR srATa cRerar Reif, T yrae o
3TN, AT b STTERT & R | U JToTR Yghd, 3t faaeh
5T UARTUISR 3f1e TR gHT1a I e HA |

HTATHD Y IHRUT:

HRa1a Retd dab ob feemiaeii & 3T YoT b SREVT & fore o9 ||
JHad B AMDIGHA 37afH GRedIvT (THEIT) & 3FAR J5TR SIREH &
fore & = 4ot uRasfera ®f 21 31.03.2019 T b & et § H SR
ShRam o fore i sment g0 udR & -

(®. s H)

SifRew wiRa snfa
(fea)

TSR SRaH 1 yHR Yoit sragaaan

T &= SiRgA
$faae) Reafa siRaw
faeeh fatma shifew

P
TrfeTent S1ew - 8 : GRETeTHS SRk :

TOTIH® Jae IR0 :

IR SRGH BT ATeqd 31T T fathet 31iaReb Ui, el
e yonferat a1 ST geT3i & Beawy 21 aTell &1 &7 SREH 2

uRareaTers siRaw # faftre siRaw enfira & aifess tornfar ar ufeest
J ddfera iRaw enfie 781 21

J = uRarerTes SRew gder ifd &1 7o+ fobar & 5 §o & 1S g1
faftraq srgAfea &1 a1 gRT 3roems T8 3 et 3 uRaremTES
SRaH B HHTEAN & 3T TSR & : () 1 JUTe! JRar e (@) Agax
RET AT (1) BRaT HRaA e N () 319 Ted BT 57 (6 arg
/) R Nferra exaas 3R o e FaRe (veava) sEfaftE s.)
R SRIER 7T fauaTr g:u1fia AT (S1-T) SISRUT SruTer =it
3R (3) ot Sramsii & arer S w Al

4960.11 396.81

6916.36 553.31

67.67 5.41

11944.14 955.53
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Table DF 6: SECURITISATION:
STANDARDISED APPROACH

No Securitization for the year ended 31.03.2019
Table DF - 7 : MARKET RISK IN TRADING BOOK
Qualitative disclosure:

Market Risk:

Market Risk is defined as the possibility of loss to a bank in on
& off-balance sheet position caused by changes/movements in
market variables such as interest rate, foreign currency exchange
rate, equity prices and commodity prices. Bank’s exposure to
market risk arises from domestic investments (interest related
instruments and equities) in trading book (Both AFS and
HFT categories), the Foreign Exchange positions (including
open position, if any, in precious metals) and trading related
derivatives. The objective of the market risk management is to
minimize the impact of losses on earnings and equity capital
arising from market risk.

DISCLOSURE FOR

Policies for management of market risk:

The bank has put in place Board approved Market Risk
Management Policy and Asset Liability Management (ALM)
policy for effective management of market risk in the bank.
Other policies which deal with market risk management are
Funds Management and Investment Policy, Derivative Policy,
Risk Management Policy for forex operations and Stress testing
policy. The market risk management policy lays down well
defined organization structure for market risk management
functions and processes whereby the market risks carried by the
bank are identified, measured, monitored and controlled within
the ALM framework, consistent with the Bank’s risk tolerance.
The policies set various risk limits for effective management
of market risk and ensuring that the operations are in line with
Bank’s expectation of return to market risk through proper Asset
Liability Management. The policies also deal with the reporting
framework for effective monitoring of market risk.

The ALM policy specifically deals with liquidity risk management
and interest rate risk management framework. As envisaged
in the policy, liquidity risk is managed through GAP analysis
based on residual maturity/behavioral pattern of assets and
liabilities on daily basis based on best available information
data coverage as prescribed by RBI. The liquidity risk through
Structural Liquidity statement was hitherto reported to RBI for
domestic operation while the same was managed separately at
each overseas center and placed to ALCO for control purpose
in the past. However as per RBI guidelines from March 2013
the liquidity risk is computed and submitted to RBI in rupee and
foreign currency for domestic operations, overseas centers and
consolidated for Bank operations at various frequencies.

The bank has put in place mechanism of short-term dynamic
liquidity management and contingent funding plan. Prudential
(tolerance) limits are prescribed by RBI for the first four buckets
and by Bank’s Board for different residual maturity time buckets
for efficient asset liability management. Liquidity profile of the
bank is evaluated through various liquidity ratios. The bank has
also drawn various contingent measures to deal with any kind
of stress on liquidity position. Bank ensures adequate liquidity
management by Domestic Treasury through systematic and
stable funds planning.

¢

Interest rate risk is managed through use of GAP analysis of rate
sensitive assets and liabilities and monitored through prudential
(tolerance) limits prescribed. The bank estimates earnings
at risk for domestic operations and modified duration gap for
global operations periodically for assessing the impact on Net
Interest Income and Economic Value of Equity with a view to
optimize shareholder value.

The Asset-Liability Management Committee (ALCO) / Board
monitors adherence to prudential limits fixed by the Bank and
determines the strategy in the light of the market conditions
(current and expected) as articulated in the ALM policy. The
mid-office monitors adherence to the prudential limits on a
continuous basis.

As interest rate movements are volatile, particularly on deposits
of Rs. 2 Crore and above, there is a need to take views on
quoting competitive rates to such deposits on daily basis. A
subcommittee of ALCO, namely Funds Committee, shall meet
daily at the beginning of business hours for this purpose. The
committee shall review the present & projected liquidity position
of the bank, requirement for immediate payment of funds,
market trend regarding deployment opportunities available,
impact on un-hedged forex exposure etc

Quantitative disclosures:

In line with the RBI’s guidelines, the Bank has computed capital
for market risk as per Standardised Duration Approach of Basel-
Il framework for maintaining capital. The capital requirement for
market risk as on 31.03.2019 in trading book of the bank is as
under:

(Rs. in crore)

Type of Market Risk Risk Weighted Capital

Asset (Notional) Requirement
Interest rate risk 4960.11 396.81
Equity position risk 6916.36 553.31
Foreign exchange risk 67.67 5.41
TOTAL 11944.14 955.53

Table DF - 8: OPERATIONAL RISK:
Qualitative disclosures:

Operational Risk is the risk of loss resulting from inadequate or
failed internal processes, people and systems or from external
events. Operational risk includes legal risk but excludes strategic
and reputation risk.

The bank has framed operational risk management policy
duly approved by the Board. Other policies adopted by the
Board which deal with management of operational risk are (a)
Information Systems security policy (b) Cyber Security Policy
(c) forex risk management policy (d) Policy document on
know your customer (KYC) and Anti-Money Laundering (AML)
procedures (e) Business Continuity and Disaster Recovery Plan
(BC-DRP) (f) compliance policy and (g) policy on outsourcing
of Financial Services.

The Bank has got embodied in its Book of Instructions well-
defined systems and procedures for various operations. Various
internal and external audit systems are in place to ensure that
laid down systems and procedures are followed and timely
actions are initiated for rectifying the deficiencies.

¢
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§ 7 3T 3R gRas ¥ fafim aRaremt & foe groe ushmat @
yferant &1 <t &1 FrefRa wgfoait stk uftsonsit a1 srgzor gffaa
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AT & | TR 315 & SREH @I faa saret 3T (e933ang) ar
oot sameT ISt (EATVEH) UR U+ aTel JTa o SIER AT 57 6T &
| $1 IBR, TRYET 3D Hear & SRGH BT giaac! & Nd gea &
&N aTel TeTd | |17 57 ST & |

d 7 3fvas uRaremt w sfFadt & snfdfe gear (anfifes gea uikve)
R JUTd (% & w9 H) & e & fore 200 didies = siead e gord
I T B TRURS el faRrers= & 3ieRTe siedr fageryor &
21 fiATeR AT 2 | 39 gats & foe § Y 1 9 Y srafy b
2R veeed Hifd & gEe 0F UR SR 3iaRTe Sedt & foe (+/-)
1.00% bt TrT freriRa 2 31k st ferfa &t smaféis wu 3 geifera
fpan ST g |

% I a1 § 15T &R SiRaH Rt &l 0T 31afy 3feRTe fawersor
(Erete) 3R TRuRa 3iaRTe fagerwor (Eeie) 39 9a1 # & Ada=rie
31fef (3TR 09 ©) &R Hde=Teel 2Tl (3TR U ) W &=l & STat ar ar
3nfe ar eaeT da @ 3R a1 dfaes dadr por dfaw s ar dftas
T BT 5% T JATIH B | FHT 371 3= T H AT Srad (At
TOTHT 3T ¥ FHY 3MER TR 0T B S & |

TOTIH® J&E IR0

faet sarst 3 (271 3me 3me) iR gfdact & snfds qear ($a18) W g
& gRac @I faidh 31.03.2018 T IWYTH Iaf & AR Bicad &1al

(aRirear arsf) o § 3 Jeaet (aRvedr snRies Hra) AT Y Ry SR THTC Y e )b I e S e E -
(®. P05 H)
151 &= A uRad= FUIR & fere vecey A SRIT R 3151 (SUMR) 31/03/2019
199 db 594 db
0.25% URad=T 162.00
(R a8 35 B 31T 375 51 3% 102.23 103.91
0.50% aRad= 323.00
(R % 85 0 31T 378 7 6% 204.46 207.87
0.75% URad= 485.00 206.7 31174
fUreet 9 & U 3175 3115 BT 9% ) ' '
1.00% aRad= 646.00
(et o & v 31Ts 3778 HT 408.93 415.65
12%)
2.00% URad= 1292
(foreet o & v 3178 3118 & 817.86 831.31
24% )
gfrad o1 anfefe g 31.03.2019
3mrenfera srafr siaRTe (Saied) 0.08
TOETH el & SRR AT (+/-)1.00%
§idac! &1 STSIR 4ed (Twdrg)
200 SMNTY &= yurd & foe $faaet 7 gera -4.72%
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In line with the final guidelines issued by RBI, our bank is
adopting the Basic Indicator Approach for computing capital
for operational risk. As per the guidelines the banks must hold
capital for operational risk equal to 15% of positive average
annual gross income over the previous three years as defined
by RBI.

Quantitative disclosures:
(Rs. in Crore)

Parameter Capital Notional
amount Risk
Weighted
Assets
15% of positive average annual | 1262.29 15778.67
gross income over the previous 3
years as defined by RBI

Table DF - 9: INTEREST RATE RISK ON THE BANKING
BOOK (IRRBB)

Qualitative disclosures:

Interest rate risk is the risk where changes in the market interest
rates might affect a bank’s financial condition. Changes in
interest rates may affect both the current earnings (earnings
perspective) as also the net worth of the Bank (economic
value perspective). The risk from earnings perspective can
be measured as impact on the Net Interest Income (NII) or

¢

Net Interest Margin. Similarly, the risk from economic value
perspective can be measured as drop in Economic Value of
Equity.

The bank has adopted traditional gap analysis combined with
duration gap analysis for assessing the impact (as a percentage)
on the Economic Value of Equity (Economic Value Perspective)
on global operations by applying a notional interest rate shock
of 200 bps over a time horizon of one year. For the purpose a
limit of (+/-) 1.00% for modified duration gap is prescribed in the
Bank’s ALM policy and the position is monitored periodically.

The bank is computing the interest rate risk position in each
currency applying the Duration Gap Analysis (DGA) and
Traditional Gap Analysis (TGA) to the Rate Sensitive Assets
(RSA)/ Rate Sensitive Liabilities (RSL) items in that currency,
where either the assets, or liabilities are 5 per cent or more of
the total of either the bank’s global assets or global liabilities.
The interest rate risk positions in all other residual currencies
are computed separately on an aggregate basis.

Quantitative disclosures:

The impact of changes of Net Interest Income (NIl) and
Economic Value of Equity (EVE) calculated as on 31.03.2019
by applying notional interest rate shocks as discussed above
are as under

(Rs. in crore)

Change in Interest Rate ALM Policy Limit for EaR | Earnings at Risk (EaR) 31.03.2019
Upto 1 year Up to 5 years
0.25% change 162
. 102.23 103.91
(3% of NIl of previous year)
0.50% change 323
. 204.46 207.87
(6% of NIl of previous year)
0.75% change 485
, 306.7 311.74
(9% of NIl of previous year)
1.00% change 646
. 408.93 415.65
(12% of NIl of previous year)
2.00% change 1292
. 817.86 831.31
(24% of NIl of Previous year)
ECONOMIC VALUE OF EQUITY 31.03.2019
Modified Duration Gap (DGAP) 0.08
Limit as per ALM Policy (+/-)1.00%
Market value of Equity (MVE)
For a 200 BPS Rate Shock the Drop in Equity -4.72%
Value
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arfereT e - 10 : gfouer 3UR Fifew W Heftrd vauioR & Heftrd G 9heidRor

TOTI® YaHE 10T (@ |SRuafc vd TMIRIAR & Faer § A OTHD Jhe [b=0T 3eT & 7 enfie & -
® TR U] $hisc TaRTUIeR & fore shise ferfie va anfeias it ot wiue # ugeh drivoment & aaf
o mfsc sRfaal 3 Rer o= aem wrufdet ufegfera o fore et o= =t
o ot faftr ¥ siRem e 8 e et o el
o I¥del & I3 &b gerrd R Tt | b Y shise e 1 5w fepan s
ATATHS THEIDHRT (@) | TRRI BT Th FHRIEAS 3T Jed, AT adaH dhise TaquloR, OiRd FHRde! (FRBRT gfayfoat,
Topa geante S afed) vd fraer eRafea hfee vTaisR | 35 3retar WEed & ded TrquisR RT3 3reraT
fEwiee 3 TaRuIsR A1 &1 SITHI HeadT $HiSC TaulsR & JHRI §RT JHH hiee TaquIsR &l faavor
|
(3 |fec sRafea e 3 i WM (3 7o) & TaUIsRe! 309 R & I IR & ol e
TEHITCTAT & TN & TeTT 3eT-31emT fobarm STeen e s<ias aner-wmer foxirar qeareerar nfafafert & wmer g
fou e e SRafta Samarsnt 4=: e Ty o 1 ST 3137 & AIeaH 3 TR Ud fagh! 3 ol T Re |
TOTIHS THEIBROT
(®. B8 H)
&R HIea- ged oL e 1 T 0T ISR
1 | 3Rafes 0.00 0.00 0.00
2 | IR RR /WO 1735.76 27.97 27.97
3 | 3m & WRiEERY /I IR 31266.22 481.92 481.92
4 | =orsRafeaw 0.00 0.00 0.00
5 | o fwiee W 0.00 0.00 0.00
AR ST -11: Yot B Foe-n
T -1 SHIeie fSTIasT ST dhae e 30, 2018 ¥ fepam ST & - Ay A1
T -2 SHeie f3TTanT JaT et RIawaR 30, 2018 ¥ Ugat fopa ST & (3%9a- | | | Frames Taitst @bt dgswor 3rafer & kM)
(. s H)
A gfrad) oo | Gott : fora vd sixfafert a9 Il gferore=
ud & arefi TRt
1 |ucaeT S F SR 3UgTh A R Yol AfeaviaitaRei® sireRiu (2R M) 15143.31 15143.31
2 |yfenRRa sma 7835.72 7835.72
3 |<Tafud 3 e 3 (Td 31 TRfdfera) 1923.46 1923.46
4 |JEEH et ST & ST UedeT U I SRT Yot (dhae IR- HYgRh ¥l dual IR ) 0.00 0.00
5 |3rufirt gIRT STRY e 31 Ut gRT enRa | 9raR Usit (g ecH 3 3rgwa fe) 0.00 0.00
6 |fafrome garieE @ gd wmra $eed e | geh 24902.49 24902.49
T gfeadt feor | Gt faftrams wwmais=
7 |faamyot qraie aErdeH 0.00 0.00
8 |9T (el o= T Pifiae) 0.00 0.00
9 |3 (Hefed R < Hifae) 10275.72 10275.72
10 |3mRIfira = anfRaat 0.00 0.00
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Table DF - 10: GENERAL DISCLOSURE FOR EXPOSURES RELATED TO COUNTERPARTY CREDIT RISK

Qualitative Disclosures

(@)

The general qualitative disclosure requirement with respect to derivatives and CCR, including:

® Discussion of methodology used to assign economic capital and credit limits for counter
party credit exposures

Discussion of policies for securing collateral and establishing credit reserves
Discussion of policies with respect to wrong way risk exposures

Discussion on impact of the amount of collateral the bank would have to provide given
a credit rating downgrade

Quantitative
Disclosures

Gross positive fair value of contracts, netting benefits, netted current credit exposures, collateral
held (including type, e.g. cash, government securities, etc.), and net derivatives credit exposure.
Also report measures for exposure at default, or exposure amount, under CEM. The notional
value of credit exposure hedges, and the distribution of current credit exposure by types of credit
exposure.

Credit derivative transactions that create exposures to CCR (notional value), segregated between
use for the institution’s own credit portfolio, as well as in its intermediation activities, including
the distribution of the credit derivatives products used, broken down further by protection bought
and sold within each product group.

Quantitative Disclosure

(Rs. in Crore)

No Particulars Notional Amount MTM Total current credit
exposures

1 Derivatives 0.00 0.00 0.00
Interest Rates Contracts/Swaps 1735.76 27.97 27.97
Forward Purchase / Sales 31266.22 481.92 481.92
Contract

4 Credit Derivatives 0.00 0.00 0.00

5 Credit Default Swaps 0.00 0.00 0.00

Table DF - 11: COMPOSITION OF CAPITAL
Part | : Template to be used only from September 30,2018 : Not Applicable
Part Il : Template to be used before September 30,2018 ( i.e. during the transition period of Basel Il regulatory adjustment)

(Rs. in crore)

Common Equity Tier 1 capital: instruments and reserves Amounts Subject to
Pre-Basel Ill Treatment

1 Directly issued qualifying common share capital plus related stock surplus (share premium) 15143.31 15143.31

2 Retained earnings 7835.72 7835.72

3 |Accumulated other comprehensive income (and other reserves) 1923.46 1923.46

4 Directly issued capital subject to phase out from CET1 (only applicable to non-joint stock 0.00 0.00
companiest)

5 Common share capital issued by subsidiaries and held by third parties (amount allowed in group 0.00 0.00
CET1)

6 |Common Equity Tier 1 capital before regulatory adjustments 24902.49| 24902.49

Common Equity Tier 1 capital: regulatory adjustments

7  |Prudential valuation adjustments 0.00 0.00

8 Goodwill (net of related tax liability) 0.00 0.00

9 Intangibles (net of related tax liability) 10275.72 10275.72

10 |Deferred tax assets 0.00 0.00
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14 |3Rra gea STansili wR 31 0T SiReH # uRadH & HROT A1 g g1 0.00 0.00
15 |[aReiya- amer der e Frae s, 0.00 0.00
16 |ga & IR1 A Frawr (afe Rard fove e go 7 R yed §ai &t uga & factiaxor @ fdar man @) 0.00 0.00
17 | $feadt § TR Bia- erRoT 22.91 0.00
18 |dfchwr, foxirar qen S gersat, S fafsrames T, ur 31ifdies Reifera & ot S aeR Y e &, 518l d 0.00 0.00
STRY 21aR Y31 &5 10% ¥ 317eres T8t T & (10 % TRTdres G & 31féres 2f2n), ot §ait o forarer
19 |3fcbw, focira aen S s, it fafvramies wite=, ara srifdres Rl & o paR Y aer &, A srea 0.00
Rerferat erferaet (10% RS T & sifére 3123
20 |dere Jar ABR (10 % TR T 3 31feres i) 0.00 0.00
21 |5 3RITY 3TaRT I 3URAT 3eRIfia R 3Nt (10 % IR e Wvr & 3rféres <2, Waferd o daar &1 Faa 5017.56 5017.56
22 |15 % IR AT & 3rféres i 0.00 0.00
23 |forer 3 ot sbreal o A ¥ W weayuf faer 0.00 0.00
24 |5 : g1 Jar IfIBER 0.00 0.00
25 | ForeTH &: 3Rt 3iaRT | 3R 3MRIfiTd % 3Rt 0.00 0.00
26 T faRiga faframads TmmasT (260+26a1+2601+2631) 0.00 0.00
26u | o <: sreifera St Srul o sfaact Yant o faer 0.00 0.00
26T | forr <: Twfohal 1R fawirar sufirl 8 @ $faact Gait # frraer 0.00 0.00
2637 | forrt <: agAa uT i gaTga, fomia aod da 9 gRT =81 g3 &, ol $faac Uott # &t 0.00 0.00
268 | forerd &: sraRenfera der e 0.00 0.00
A |l gfiuTegd & SRR & Hae § I sidac! ek | R @ fafame wamies 0.00 0.00
27 |@cki &l Bar B & fore st iR fear | gen feor || & sroramra $faad oo | w an faframs 0.00 0.00
AT |
28 |\ gfdadt fooR | R gt fafFrams wwmrdis= 15316.19 15293.28
29 | $fead) feor | ot (widdh) 9586.31 9609.22
iferRep feor 1 i - forart
30 |ygcuer T R SR 3uges iffes feor 1 foraa it daftra wie siférw (o= difraw) (31432) 90.00 780.00
31 |5 &: gritsy oRaid Il & ded sidac] & W B ailigd (R R-wad 37fermm 2reR) 0.00 0.00
32 |foTTd &: Ui g W & ded ST & W9 § qEiighd (R 0T forad) 90.00 780.00
33 |3ifaReh feaR 1 3 Fabret ST & 31 yger w5 & SRy Y feraa 0.00 0.00
34 |3IufEl gRT AIRY 3iR 37 veT gRT TR (W Tt # 3rAa 01 MR fEax 1 foraa (qam Arse 0.00 0.00
foraa i oo 5 3 enfirer 78l &)
35 |forrt & FaTet ST & a1el SrpufiTa g SR foraa 0.00 0.00
36 |fafrome wamie @ gd il fea= 1 Gt 90.00 780.00
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Common Equity Tier 1 capital: instruments and reserves

Amounts Subject to
Pre-Basel Ill Treatment

11 |Cash-flow hedge reserve 0.00 0.00

12 |Shortfall of provisions to expected losses 0.00 0.00

13 |Securitisation gain on sale 0.00 0.00

14 |Gains and losses due to changes in own credit risk on fair valued liabilities 0.00 0.00

15 |Defined-benefit pension fund net assets 0.00 0.00

16 |Investments in own shares (if not already netted off paid-up capital on reported balance sheet) 0.00 0.00

17 |Reciprocal cross-holdings in common equity 22.91 0.00

18 |Investments in the capital of banking, financial and insurance entities that are outside the scope 0.00 0.00
of regulatory consolidation, net of eligible short positions, where the bank does not own more
than 10% of the issued share capital (amount above 10% threshold)

19 |Significant investments in the common stock of banking, financial and insurance entities that are 0.00 0.00
outside the scope of regulatory consolidation, net of eligible short positions (amount above 10%
threshold)3

20 |Mortgage servicing rights (amount above 10% threshold) 0.00 0.00

21 |Deferred tax assets arising from temporary differences (amount above 10% threshold, net of 5017.56 5017.56
related tax liability)

22 |Amount exceeding the 15% threshold 0.00 0.00

23 |of which: significant investments in the common stock of financial entities 0.00 0.00

24 | of which: mortgage servicing rights 0.00 0.00

25 |of which: deferred tax assets arising from temporary differences 0.00 0.00

26 |National specific regulatory adjustments7 (26a+26b+26¢c+26d) 0.00 0.00

26a |of which: Investments in the equity capital of unconsolidated insurance subsidiaries 0.00 0.00

26b |of which: Investments in the equity capital of unconsolidated non-financial subsidiaries8 0.00 0.00

26¢ |of which: Shortfall in the equity capital of majority owned financial entities which have not been 0.00 0.00
consolidated with the bank

26d |of which: Unamortised pension funds expenditures 0.00 0.00
Regulatory Adjustments Applied to Common Equity Tier 1 in respect of Amounts Subject to Pre- 0.00 0.00
Basel lll Treatment

27 |Regulatory adjustments applied to Common Equity Tier 1 due to insufficient Additional Tier 1 and 0.00 0.00
Tier 2 to cover deductions

28 |Total regulatory adjustments to Common equity Tier 1 15316.19| 15293.28

29 |(Common Equity Tier 1 capital (CET1) 9586.31 9609.22

Additional Tier 1 capital: instruments

30 |Directly issued qualifying Additional Tier 1 instruments plus related stock surplus (share premium) 90.00 780.00
(81+32)

31 |of which: classified as equity under applicable accounting standards (Perpetual Non-Cumulative 0.00 0.00
Preference Shares)

32 |of which: classified as liabilities under applicable accounting standards (Perpetual debt 90.00 780.00
Instruments)

33 |Directly issued capital instruments subject to phase out from Additional Tier 1 0.00 0.00

34 |Additional Tier 1 instruments (and CET1 instruments not included in row 5) issued by subsidiaries 0.00 0.00
and held by third parties (amount allowed in group AT1)

35 |of which: instruments issued by subsidiaries subject to phase out 0.00 0.00

36 |Additional Tier 1 capital before regulatory adjustments 90.00 780.00
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T $faad feor | UGN - foraa va amRfarfert 9 |l gferore=
ud & 3refis Tt
aifaRes feoR 1 geit : faframe wwmais=
37 |G & HfaRes feaR 1 foradi # Frawr 50.00 50.00
38 |31faRes oo 1 foradt & urwaRRes fk-enfRar 0.00 0.00
39 |faframe TR o AuTaTsl 3 aeR dfd, faxira 3k dran swreat o Yon # fraer, ur sre Refai & 0.00 0.00
Eégﬁ%aﬁﬁﬁam(w%a%@mﬁmﬁﬁ)ﬁaﬁw%‘miﬁmo%ﬁsﬁ\%aﬁ
40 |faFrome THE & TR 9 TTeR i, faxira 3R arT gargal ot Yot 7 feaer (am s Refoait &1 fae) 0.00 0.00
41 R fafdre fafmames amaia (410416 0.00 0.00
41e |3rmAfdsa a SrEfTaT @ aifaRRes feax | ot # frrawr 0.00
41 |ageTTer waTtHeT aTett faita soTga @ SR oo | 4ot & ot e da & e wmifesa T fopa mar & 0.00 0.00
42 |3 fEeR IIdtaste | deifadt o dax - & fore sifafRes fear | # any faframe aamarsH
43 |FfiRes foox | Ui ° pa fafrome wwmrie 50.00 50.00
44 | Rox 1 4Eh (wdh) 40.00 730.00
45 |Ro= 13N (€M = HigH + it i) (29 + 44) 9626.31 10339.22
oo 2 - forad wd uraem=
46 |gcaer AR W SR uTH e 2 fora wafed wafera siftre wis 200.00 200.00
47 |feaR 2 & TR BN B Y 91 IR geret AR iR SR G foraa 1543.10 300.00
48 |3TIET ERT STRY 3iR 311 vedt gRT enRa (I feaR 2 # i e ) feaR 2 foraa (311K 5 2 34 ofh & =& 0.00 0.00
oitrer geT ik el foraa)
49 |f5H F : aTER B9 b 9t WR 3R g1 ST feraa 0.00 0.00
50  |gmaem 1146.16 1146.16
51  |faframie s & vee oo 2 Ght 2889.26 1646.16
feor 2 O30 : faframe s
52 |foon feoR 2 foraat & e 0.00 0.00
53 |feax 2 feradl & e wfa-enfRar 0.00 0.00
54 |faframe THd & AR | aTeR dfd, faxira 3R arm gargal o Uait | faer, ur sieq Refat & faa, 0.00 0.00
STET dcb T TaTTHed 3BTS (10% T THT F FUR B ) B STRY AT o= YT & 10% & 31feres dor Ry T &
55 mﬂﬁaﬂaﬁﬁmﬁﬁwéﬁm,%ﬁasﬂ?éﬁmmaﬁiﬁﬁﬁéﬂ(mmw 0.00 0.00
)
56 | fafne faframaes wwmrsr (56u+564) 0.00 0.00
s6v |5 3 srmifosa ST SRS b sifaRes fear 2 Gamt & fraer 0.00 0.00
s6a | T3 - agerrer wartied arelt faita gargal ot foor 2 Uoh & it fore d o s aafesa =& fopar man @ 0.00 0.00
57  |feaR 2 G A e faframie wamdie 0.00 0.00
58 |feoR 2 U5t (E12) 2889.26 1646.16
59 | e YTt (SR = M + €2) (45 + 58) 12515.56 11985.37
60 |geT SREH WRId qTeT STRAT (60T + 6081+ 60%T) 122585.17
60u | FoTiH 9: et 3UR SRGH YRS arent Rt 94862.36
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Common Equity Tier 1 capital: instruments and reserves

Amounts Subject to
Pre-Basel Ill Treatment

Additional Tier 1 capital: regulatory adjustments

37 |Investments in own Additional Tier 1 instruments 50.00 50.00
38 [Reciprocal cross-holdings in Additional Tier 1 instruments 0.00 0.00
39 |Investments in the capital of banking, financial and insurance entities that are outside the scope 0.00 0.00
of regulatory consolidation, net of eligible short positions, where the bank does not own more
than 10% of the issued common share capital of the entity (amount above 10% threshold)
40 |Significant investments in the capital of banking, financial and insurance entities that are outside 0.00 0.00
the scope of regulatory consolidation (net of eligible short positions)
41 |National specific regulatory adjustments (41a+41b) 0.00 0.00
41a |Investments in the Additional Tier 1 capital of unconsolidated insurance subsidiaries 0.00 0.00
41b |Shortfall in the Additional Tier 1 capital of majority owned financial entities which have not been 0.00 0.00
consolidated with the bank
42 |Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier 2 to cover deductions
43 |Total regulatory adjustments to Additional Tier 1 capital 50.00 50.00
44 |Additional Tier 1 capital (AT1) 40.00 730.00
45 |Tier 1 capital (T1 = CET1 + Admissible AT1) (29 + 44) 9626.31 10339.22
Tier 2 capital: instruments and provisions
46 |Directly issued qualifying Tier 2 instruments plus related stock surplus 200.00 200.00
47 |Directly issued capital instruments subject to phase out from Tier 2 1543.10 300.00
48 |Tier 2 instruments (and CET1 and AT1 instruments not included in rows 5 or 34) issued by 0.00 0.00
subsidiaries and held by third parties (amount allowed in group Tier 2)
49 |of which: instruments issued by subsidiaries subject to phase out 0.00 0.00
50 |Provisions 1146.16 1146.16
51 |Tier 2 capital before regulatory adjustments 2889.26 1646.16
Tier 2 capital: regulatory adjustments
52 |Investments in own Tier 2 instruments 0.00 0.00
53 |Reciprocal cross-holdings in Tier 2 instruments 0.00 0.00
54 |Investments in the capital of banking, financial and insurance entities that are outside the scope 0.00 0.00
of regulatory consolidation, net of eligible short positions, where the bank does not own more
than 10% of the issued common share capital of the entity (amount above the 10% threshold)
55 |Significant investments13 in the capital banking, financial and insurance entities that are outside 0.00 0.00
the scope of regulatory consolidation (net of eligible short positions)
56 |National specific regulatory adjustments (56a+56b) 0.00 0.00
56a |of which: Investments in the Tier 2 capital of unconsolidated subsidiaries 0.00 0.00
56b |of which: Shortfall in the Tier 2 capital of majority owned financial entities which have not been 0.00 0.00
consolidated with the bank
57 | Total regulatory adjustments to Tier 2 capital 0.00 0.00
58 |Tier 2 capital (T2) 2889.26 1646.16
59 |Total capital (TC = T1 + T2) (45 + 58) 12515.56| 11985.37
60 |Total risk weighted assets (60a + 60b + 60c) 122585.17
60a |of which: total credit risk weighted assets 94862.36
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T $faad feor | UGN - foraa va amRfarfert aua |l gferres
ud & 3refis Tt
60aT |foFTH &: Pt AR SAREH WRI aTet snRaat 11944.14
603 | FoT=iH 9: et URATeHTcHD SHRGH HRidb aTett 3R 15778.67
Goht 3o
61 | Siael fEoR 1 (Rem R aTert 3Rl & Uierd & &J §) 7.82%
62 |feoR 1 (ShRem wRie arett anfaat & uferd & @ #) 7.85%
63 |t Yot (SRaw YRIeh arett 3N & gfererd & w9 #) 10.21%
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Heil & fore W | o0 Tfd (FRew R & uea)
72 |3 o gt ot Gamt ® IR Aeayut fraer 0.00
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74 |§EIS WA JT¥ER (Fafer e auar sifaa ) 0.00
75 | 3TRITS 3RS 37U RN PR NN (FaTErd PR el o f+1aeT ) 0.00
for 2 3 graemi & wnfid B o) @Ry S
76 |ATDIGd ST 3 31l ot drwder H TR 2 # enfiret ox= & fore ur raen= (e @] %= & ) 1146.16
77 |wFdIpa SRR & ded foR 2 W graet o enfie ae & foe 1532.31
78 |[AFdIgd sraRa T smenfRa sifinm & el ol & ddu ¥ for 2 § wnfie o= & fore ura grae= GG
Sl sk <)
79 |A®IGA AR ITET SMEMRA STRTH & Ted [CaR 2 § iHeT B BicTe JITET™ i AT AN A&
U551 3M13T eI & 31 it ferra(mmed 31 2017 9 31 AT 2022 & e & &)
80  |UpaT 3T TTRAT b JTENT NSE UR JATA AT 0
81 |hU h PRUTIT WgeH H 2ide =gt f3n (Wi 3R aRudaar & a1e A 3 31fere 3 ) 0
82 |UaT 33T HaRRAT o 37e U &l 1 forad W e 150
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Common Equity Tier 1 capital: instruments and reserves

Amounts Subject to
Pre-Basel Ill Treatment

60b |of which: total market risk weighted assets 11944.14
60c |of which: total operational risk weighted assets 15778.67
Capital ratios
61 |Common Equity Tier 1 (as a percentage of risk weighted assets) 7.82%
62 |Tier 1 (as a percentage of risk weighted assets) 7.85%
63 |Total capital (as a percentage of risk weighted assets) 10.21%
64 |Institution specific buffer requirement (minimum CET1 requirement plus capital conservation and 7.375%
countercyclical buffer requirements, expressed as a percentage of risk weighted assets)
65 |of which: capital conservation buffer requirement 0
66 |of which: bank specific countercyclical buffer requirement 0
67 |of which: G-SIB buffer requirement 0
68 |Common Equity Tier 1 available to meet buffers (as a percentage of risk weighted assets) 0.45%
National minima (if different from Basel Ill)
69 [National Common Equity Tier 1 minimum ratio (if different from Basel lll minimum) 5.50%
70 |National Tier 1 minimum ratio (if different from Basel lll minimum) 7.00%
71 [National total capital minimum ratio (if different from Basel Il minimum) 9.00%
Amounts below the thresholds for deduction (before risk weighting)
72 |Non-significant investments in the capital of other financial entities 0.00
73 |Significant investments in the common stock of financial entities 0.00
74 |Mortgage servicing rights (net of related tax liability) 0.00
75 |Deferred tax assets arising from temporary differences (net of related tax liability) 0.00
Applicable caps on the inclusion of provisions in Tier 2
76 |Provisions eligible for inclusion in Tier 2 in respect of exposures subject to standardised approach 1146.16
(prior to application of cap)
77 |Cap on inclusion of provisions in Tier 2 under standardised approach 1532.31
78 |Provisions eligible for inclusion in Tier 2 in respect of exposures subject to internal ratings-based NA
approach (prior to application of cap)
79 |Cap for inclusion of provisions in Tier 2 under internal ratings-based approach NA
Capital instruments subject to phase-out arrangements (only applicable between March 31, 2017 and March 31, 2022)
80 |Current cap on CET1 instruments subject to phase out arrangements 0
81 |Amount excluded from CET1 due to cap (excess over cap after redemptions and maturities) 0
82 |Current cap on AT1 instruments subject to phase out arrangements 150
83 |Amount excluded from AT1 due to cap (excess over cap after redemptions and maturities) 690.00
84 |Current cap on T2 instruments subject to phase out arrangements 1543.10
85 |Amount excluded from T2 due to cap (excess over cap after redemptions and maturities) 733.90
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10 T THIM B T G SRR TR ST 0
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19 Tfe ST SET # faer @ dckar Yot # F goid: T8 Fiet i & 3iR afew wckar & foe 10 @ e R faaR fear 0
TR, 8% B Yot # uRom gfg
9 I : W Sfaact feor 1 Uet A gfs 0
9 < : 37faRes fear 1 G & agast 0
9 ¥ : feor 2 Uoit A agRry 0
260 e IR faira srgeht & Sfaact o # Faer & Heldt 781 &t T 3R 396 a18 e 4R 0
(i) I $fgact foox 1 O & gfs 0
(i) SRaw wRic 3 & s 0
50 feaR 2 Uit # enfiret o graem= 1146.16
o= 2 Gott & enferet ura ge{eaiaet smRferfort 0.00
T 50 BT Pl 1146.16
it Shews -12
Yot @ I - HHIE aeadar
(. P15 H)
®. |=RI oo =i & | Frome foaR S arRr
IR o oA & siata germaa
31.03.2019 A 31.03.2019 A%
I | goit sk agan
ga it 9141.65 9141.65
1 aRféfe qer arferdy 7218.23 7218.23
3T TS 0 0
Fa Oaht 16359.88 16359.88
EiL 222534.08 222534.08
) 5o & - doi & 511 16.85
5 & - oret & ST 222517.23 222517.23
BN R ] 0 0
3UR 6146.04
o & : aIRaRmE | 0.00 0.00
5 IEE R RG] 1978.53 1978.53
5 & : 3 Aemalt @ vl | .50 .50
5w ¥ 2 3 (T WU o) 0.00 0.00
o < - Gt fora 4167.00 4167.00
4 31T CTATY TAT JTaen 4968.36 4968.36
e 250008.36 250008.36
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Notes to the Template
Rs. (in crore)
Row No. Particular Amount
of the
template
10 Deferred tax assets associated with accumulated losses 0
Deferred tax assets (excluding those associated with accumulated losses) net of Deferred tax liability 6455.70
Total as indicated in row 10 0.00
19 If investments in insurance subsidiaries are not deducted fully from capital and instead considered 0
under 10% threshold for deduction, the resultant increase in the capital of bank
of which: Increase in Common Equity Tier 1 capital 0
of which: Increase in Additional Tier 1 capital 0
of which: Increase in Tier 2 capital 0
26b If investments in the equity capital of unconsolidated non-financial subsidiaries are not deducted 0
and hence, risk weighted then:
(i) Increase in Common Equity Tier 1 capital 0
(i) Increase in risk weighted assets 0
50 Eligible Provisions included in Tier 2 capital 1146.16
Eligible Revaluation Reserves included in Tier 2 capital 0.00
Total of row 50 1146.16
Table DF - 12

COMPOSITION OF CAPITAL-RECONCILIATION REQUIREMENTS

(Rs. in crore)

S. | Particulars Balance Sheet Balance sheet
No. as in financial under regulatory
statements scope of
consolidation
As on 31.03.2019 As on 31.03.2019

A Capital & Liabilities
Paid up Capital 9141.65 9141.65
| Reserves and Surplus 7218.23 7218.23
I Minority Interest 0 0
Total Capital 16359.88 16359.88
Deposits 222534.08 222534.08
| of which : Deposit from Banks 16.85 16.85
! of which : customer deposits 222517.23 222517.23
of which : Others 0 0
Borrowings 6146.04 6146.04
of which : From RBI 0.00 0.00
| of which : From bank 1978.53 1978.53
" of which : from other institutional & agencies .50 .50
of which : Others(pl .Specify) 0.00 0.00
of which : Capital instruments 4167.00 4167.00
iv Other liabilities and provisions 4968.36 4968.36
Total 250008.36 250008.36
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5 9 - fedoR qen | 2178.16 2178.16
fort 3 - 3rgufirt / <igeh 3uhA / e 193.44 193.44
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6 | THPT WA 0 0
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(B. s H)
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3 | Safd 31 ST 31T (T 37 3R faTer) 1923.46
4 | A [ TR TROT & N TR yae Yot (Faet IR-gaa wid bufal W @) 0.00
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&
S. | Particulars Balance Sheet Balance sheet
No. as in financial under regulatory
statements scope of
consolidation
As on 31.03.2019 As on 31.03.2019
B Assets
) Cash and Balances with Reserve Bank of India 10292.53 10292.53
I Balance with bank and money at call and short notice 20598.97 20598.97
Il Investments 66932.27 66932.27
of which: Government Securities 60976.15 60976.15
of which: Other approved securities 1.34 1.34
of Which :shares 897.03 897.03
of which : Debentures & Bonds 2178.16 2178.16
of which: Subsidiaries / joint Venture /Associates 193.44 193.44
of which : other (commercial Paper, Mutual Funds etc) 2686.15 2686.15
iii Loans and advances 132597.63 132597.63
of which : Loans and advances to banks 0 0
of which : Loans and advances to customers 132597.63 132597.63
iv | Fixed assets 3336.90 3336.90
Other assets 16250.05 16250.05
v | of which : Goodwill and intangible assets 0 0
of which : Deferred tax assets 6455.70 6455.70
vi | Goodwill on consolidation 0 0
vii | Debit balance in Profit & Loss account 0 0
Total 250008.36 250008.36
(Rs. in crore)
S. Extract of Basel Ill common disclosure template (with added column)-
No. Table DF-11 (Part | / Part Il whichever, applicable)
Common Equity Tier 1 capital: instruments and reserve
Component of regulatory capital
reported by bank
1 Directly issued qualifying common share (and equivalent for non-joint stock 15143.31
companies) capital plus related stock surplus
2 Retained Earning 7835.72
3 Accumulated other comprehensive income (and other reserves) 1923.46
4 Directly issued capital subject to phase out from CET1 (only applicable to 0.00
non-joint stock companies)
5 Common share capital issued by subsidiaries and held by third parties 0.00
(amount allowed in group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 24902.49
7 Prudential valuation adjustment -
8 Goodwill(net of related tax liability) -
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Frame gefira suasel 3 ge faRivasi & fore gadia<or Srae
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10 |arar qEffas<oT Lunll o
11 |STRI 8 & 7t feter 24.08.2009 31.12.2010
12 |emead o f&mifed femifaa femifaa
13 |aRugadr & qa fafer 24.08.2019 31.12.2020
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15 |dfeds ®iet fafer, smafve i faftrat 3k Rewem e (5. a8 #) |3, T, 290 e, T, 1000
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20 | Re ¥ faaayel, 3iifdre wu & faaarel= o siferaret i 3ifard
21 |REm o o fore doem 3o a1 3 e ot Hispet GEGE GG
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Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments

Sr. |Particulars Lower Tier Il Lower Tier Il
No.
SERIES XlII SERIES XIV
1 |lssuer PSU Bank PSU Bank
2 |Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for|INE565A09181 INES65A09215
private placement
3 |Governing law(s) of the instrument Chennai Chennai
Regulatory treatment
4 |Transitional Basel Il rules Tier Il Tier Il
5 |Post-transitional Basel Il rules ineligible ineligible
6 |Eligible at solo/group/group @ solo Solo Solo
7 |Instrument type Tier Il debt instruments Tier Il debt instruments
8 |Amount recognised in regulatory capital (Rs. In Crore, as of most|0 200
recent reporting date)
9 |Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs
10 |Account classification Liability Liability
11 |Original date of issuance 24.08.2009 31.12.2010
12 |Perpetual or dated dated dated
13 |Original maturity date 24.08.2019 31.12.2020
14 |lIssuer call subject to prior supervisory approval Not applicable Not applicable
15 |Optional call date, contingent call dates and redemption amount |nil, nil, 290 nil, nil, 1000
(Rs. in Crore)
16 |Subsequent call dates, if applicable Not applicable Not applicable
Coupons / dividends
17 |Fixed or floating dividend/coupon Fixed Fixed
18 |Coupon rate and any related index Coupon rate Coupon rate
19 |Existence of a dividend stopper No No
20 |Fully discretionary, partially discretionary or mandatory Mandatory Mandatory
21 |Existence of step up or other incentive to redeem Not available Not available

2




»

¢
(¢

a'ufaam asR ezl aisR e Il

N sizaet Xl sjzarett XIV

22 | IRzt a1 Sy R - R -

23 |uRadg a1 ik aRad-a R-oRada R-oRad

24 |gfe oRad=a, wuidRor iR (31 GRGE GGG
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Sr. |Particulars Lower Tier Il Lower Tier Il
No.
SERIES XllI SERIES XIV
22 |Non-cumulative or cumulative Non-cumulative Non-cumulative
23 |Convertible or non-convertible Non-convertible Non-convertible
24 |If convertible, conversion trigger(s) N/A N/A
25 |If convertible, fully or partially N/A N/A
26 |If convertible, conversion rate N/A N/A
27 |If convertible, mandatory or optional conversion N/A N/A
28 |If convertible, specify instrument type convertible into N/A N/A
29 |If convertible, specify issuer of instrument it converts into N/A N/A
30 |Write-down feature No No
31 |If write-down, write-down trigger(s) N/A N/A
32 |If write-down, full or partial N/A N/A
33 |If write-down, permanent or temporary N/A N/A
34 |If temporary write-down, description of write-up mechanism N/A N/A
35 |Position in subordination hierarchy in liquidation (specify|Subordinate to claims|Subordinate  to claims
instrument type immediately senior to instrument) of all other creditors and|of all other creditors and
depositors depositors
36 |Non-compliant transitioned features YES YES
37 |If yes, specify non-compliant features No Basel Il loss Absorption |No Basel Ill loss Absorption

Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments
Sr. Particulars Upper Tier Il Upper Tier Il
No. SERIES Il SERIES IV
1 |lssuer PSU Bank PSU Bank
2 |Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for|INE565A09199 INE565A09223
private placement
3 |Governing law(s) of the instrument Chennai Chennai
Regulatory treatment
4 |Transitional Basel Il rules Tier Il Tier Il
5 |Post-transitional Basel Ill rules Tier Il Tier Il
6 |Eligible at solo/group/group @ solo Solo Solo
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Sr. Particulars Upper Tier Il Upper Tier Il

No. SERIES Il SERIES IV

7 |Instrument type Upper Tier Il capital Upper Tier Il capital
instrument instrument

8 |Amount recognised in regulatory capital (Rs. In Crore, as of|153 290

most recent reporting date)

9 |Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs

10 |Account classification Liability Liability

11 |Original date of issuance 01.09.2009 10.01.2011

12 |Perpetual or dated dated dated

13 |Original maturity date 01.09.2024 10.01.2026

14 |Issuer call subject to prior supervisory approval Yes Yes

15 |Optional call date, contingent call dates and redemption amount|{01.09.2019 nil 510 10.01.2021 nil 967
(in Rs. Crore)

16 |Subsequent call dates, if applicable No No
Coupons / dividends

17 |Fixed or floating dividend/coupon Fixed Fixed

18 |Coupon rate and any related index Coupon rate Coupon rate

19 |Existence of a dividend stopper No No

20 |Fully discretionary, partially discretionary or mandatory Mandatory Mandatory

21 |Existence of step up or other incentive to redeem Step-up 0.50% Step-up 0.50%

22 |Non-cumulative or cumulative Non-Cumulative Non-Cumulative

23 |Convertible or non-convertible Non-convertible Non-convertible

24 |If convertible, conversion trigger(s) N/A N/A

25 |If convertible, fully or partially N/A N/A

26 |If convertible, conversion rate N/A N/A

27 |If convertible, mandatory or optional conversion N/A N/A

28 |If convertible, specify instrument type convertible into N/A N/A

29 |If convertible, specify issuer of instrument it converts into N/A N/A

30 |Write-down feature No No

31 |If write-down, write-down trigger(s) N/A N/A

32 |If write-down, full or partial N/A N/A

33 |If write-down, permanent or temporary N/A N/A

34 |If temporary write-down, description of write-up mechanism N/A N/A

35 |Position in subordination hierarchy in liquidation (specify|Subordinate  to claims|{Subordinate  to claims
instrument type immediately senior to instrument) of all other creditors and|of all other creditors and

depositors depositors
36 |Non-compliant transitioned features Yes Yes
37 |If yes, specify non-compliant features Step-Up in coupon rate, No|Step-Up in coupon rate, No

Basel Ill loss Absorbency

Basel lll loss Absorbency
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Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments

Sr. |Particulars

Perpetual

No. Basel Il Compliant
SERIES IV
Issuer PSU Bank
Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09207
3 |Governing law(s) of the instrument Chennai

Regulatory treatment

4 |Transitional Basel lll rules Additional Tier |
5 |Post-transitional Basel lll rules Additional Tier |
6 |Eligible at solo/group/group @ solo Solo

7 |Instrument type Perpetual Debt Instrument
8 |Amount recognized in regulatory capital (Rs. In Crore, as of most recent reporting date) 40

9 |Par value of instrument Rs.10.00 lakhs
10 |Account classification Liability

11 |Original date of issuance 29.09.2009

12 |Perpetual or dated Perpetual

13 |Original maturity date Perpetual

14 |lIssuer call subject to prior supervisory approval Yes

15 |Optional call date, contingent call dates and redemption amount (Rs. in Crore)

29.9.2019, nil, 300

16 |Subsequent call dates, if applicable

No

Coupons / dividends

17 |Fixed or floating dividend/coupon Fixed

18 |Coupon rate and any related index Coupon rate
19 |Existence of a dividend stopper No

20 |Fully discretionary, partially discretionary or mandatory Mandatory

21 |Existence of step up or other incentive to redeem

Step-up 0.50%

22 |Non-cumulative or cumulative

Non-cumulative

23 |Convertible or non-convertible

Non-convertible

24 |If convertible, conversion trigger(s) N/A
25 |If convertible, fully or partially N/A
26 |If convertible, conversion rate N/A
27 |If convertible, mandatory or optional conversion N/A
28 |If convertible, specify instrument type convertible into N/A
29 |If convertible, specify issuer of instrument it converts into N/A
30 |Write-down feature No

31 |If write-down, write-down trigger(s) N/A
32 |If write-down, full or partial N/A
33 |If write-down, permanent or temporary N/A
34 |If temporary write-down, description of write-up mechanism N/A
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Sr. |Particulars Perpetual
No. Basel Il Compliant
SERIES IV
35 |Position in subordination hierarchy in liquidation (specify instrument type immediately senior|Superior to equity
to instrument) shareholders and

subordinate to claims of all
other creditors

36

Non-compliant transitioned features

Yes

37

If yes, specify non-compliant features

Step-Up in coupon rate, No
Basel Ill loss Absorbency

Table DF-13 : MAIN FEATURES OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments

Sr. |Particulars Perpetual Perpetual
No. Basel Il Tier Il Basel Il Tier Il
SERIES | SERIES I

1 |lssuer PSU Bank PSU Bank

2 |Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for ~ |INE565A09256 INE565A09264
private placement

3 |Governing law(s) of the instrument Chennai Chennai
Regulatory treatment

4 |Transitional Basel Il rules Tier Il Tier Il

5 |Post-transitional Basel Il rules ineligible ineligible

6 |Eligible at solo/group/group @ solo Solo Solo

7  |Instrument type Tier Il Debt Instruments Tier Il Debt Instruments

8 |Amount recognised in regulatory capital (Rs. In Crore as of 800 300
most recent reporting date)

9 |Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs

10 |Account classification Liability Liability

11 |Original date of issuance 03.11.2016 10.12.2018

12 |Perpetual or dated dated dated

13 |Original maturity date 03.11.2026 10.12.2028

14 |lIssuer call subject to prior supervisory approval Yes Yes

15 |Optional call date, contingent call dates and redemption nil, nil, 800 nil, nil, 300
amount (Rs. In Crore)

16 |Subsequent call dates, if applicable Not applicable Not applicable
Coupons / dividends Fixed Fixed

17 |Fixed or floating dividend/coupon Coupon rate Coupon rate

18 |Coupon rate and any related index No No

19 |Existence of a dividend stopper Mandatory Mandatory

20 |Fully discretionary, partially discretionary or mandatory Not available Not available

21 |Existence of step up or other incentive to redeem Non-cumulative Non-cumulative

22 |Non-cumulative or cumulative Non-convertible Non-convertible

23 |Convertible or non-convertible N/A N/A

24 |If convertible, conversion trigger(s) Fixed Fixed




»

¢
(¢

®H faa=o STt St

i et Il e |l et Il e |l
Sroft | Srof ||

25 |afE aRad-a, g3t axe 9 o 31ifdis w0 GG GVGE

26 |afe uRad-a, wuiaRor e GGG LGS

27 |afe aRad=a, sifard ot defcas wuiaRor GRGE GRGH

28 |afe uRad=a &, a1 forea yeR @ uRad+ia e &% GRGH GRGH

29 |afe uRad-ar &, o forad & SiRiadt @1 ffde &R 3 g9 aRafeda | ang &l GRGH

AT

30

3raerEs gfaer

31

I 3raeieE, 37aerad TR

. R & grr ogwon w

. R & grr ogwon w

di3ee & ded di3iee & ded
32 |afe sraces, 3t o gof 3ifeap/gof 3ifRa/gof
33 |3 SracieEs, I a1 3RS wITAY wITAY
34 |afe srenTg sracieE, smer foanfafe @ faazor GSE GVGE
35 |GRTHITS # 3T qarmA § Rl (forad & qRa a1e forad UeR | 370 941 oieR| 3iR Sidbaisii | 37 T oHaRT 3R STrabarsit
ffde ) & a8l & TR & a8l & TR
36 | TR srguTer wigwor gfaensi Bl Gl
37 |afE &, ar k- faedar ffde o= GRGE A el
e 8w - 14 - Riftroe 0 et & fove From a ot
faframe oh forel 0 v feretsansit &1 gadiasor et
Ll faazo AR Rl AR Rl
i
Sroft XIII Sof} XIV
1 |fafre ggamaEa (51 et wisie & foe Sguasngdl, smseasmse-T| INE565A09181 INE565A09215
T ST qEadbai)
2 |ferEd sIeR feaR 11 o foradd feaR Il o foradd
3 |forEd s R g™ %.10.00 T %.10.00 T
4 |STRYad BT gd gdael srgHie & e & GSE GVGED
5  |d@fcus dia fafd, smeiae o i sik Rere M (30 a8 [0, I, 290 T, I, 1000
H)
6 |afeemedlaE o faf GG GVSE]
7 |Toas T qenf AT / B fer fRR
8 | ax 3R ot oY et Gl FHT T
9 |cruier ®IR o1 3fida Gl Gl
10 |93 R 3 faamyut, 31ifie wu & fagerei= ar sifard 3 3ifard
11 e o= & foTu e 3om a1 3/ WicdTe o diet GRGE GRGE
12 [IR-ad ar ey R - g R - g
13 |oRada a1 iR uRad-a R-oRad R-uRad
14 |aRFHO # 3EHaT gergmA H Reift ( forad & qRa a1 forkad IR | 370 T4 oFaRT 3R STTddial | 370 9 tiaRi 3R SHTdbaisi
e )

& 218l & T

& a8l & T

R 3rgaTer HehAoT Ffaems

gl

gl

s &, a1 iR-arged faerar Fide &

G |11 P YR W Prg &M
T2

G |11 P YR W Prg &1
T2

®




>

&
Sr. |Particulars Perpetual Perpetual
No. Basel Il Tier Il Basel Il Tier Il
SERIES | SERIES I
25 |If convertible, fully or partially N/A N/A
26 |If convertible, conversion rate N/A N/A
27 |If convertible, mandatory or optional conversion N/A N/A
28 |If convertible, specify instrument type convertible into N/A N/A
29 |If convertible, specify issuer of instrument it converts into N/A N/A
30 |Write-down feature yes yes
31 |If write-down, write-down trigger(s) Upon declaration under Upon declaration under
PONV by RBI PONV by RBI
32 |If write-down, full or partial partial/full partial/full
33 |If write-down, permanent or temporary permanent permanent
34 |If temporary write-down, description of write-up mechanism N/A N/A
35 |Position in subordination hierarchy in liquidation (specify Subordinate to claims Subordinate to claims
instrument type immediately senior to instrument) of all other creditors and of all other creditors and
depositors depositors
36 |Non-compliant transitional features No No
37 |If yes, specify non-compliant features NA NA
Table DF-14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments
Sr. |Particulars Lower Tier Il Lower Tier Il
No.
SERIES XliI SERIES XIV
1 |Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for  |INE565A09181 INE565A09215

private placement

2 |Instrument type Tier Il debt instruments Tier Il debt instruments

3 |Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs

4 |Issuer call subject to prior supervisory approval Not applicable Not applicable

5 |Optional call date, contingent call dates and redemption nil, nil, 290 nil, nil, 1000
amount (Rs. in Crore)

6 |Subsequent call dates, if applicable Not applicable Not applicable

7 |Fixed or floating dividend/coupon Fixed Fixed

8 |Coupon rate and any related index Coupon rate Coupon rate

9 |Existence of a dividend stopper No No

10 |Fully discretionary, partially discretionary or mandatory Mandatory Mandatory

11 |Existence of step up or other incentive to redeem Not Available Not available

12 |Non-cumulative or cumulative Non-cumulative Non-cumulative

13 |Convertible or non-convertible Non-convertible Non-convertible

14 |Position in subordination hierarchy in liquidation (specify Subordinate to claims Subordinate to claims
instrument type immediately senior to instrument) of all other creditors and of all other creditors and

depositors depositors
15 |Non-compliant transitioned features YES YES
16 |If yes, specify non-compliant features No Basel lll loss Absorption |No Basel lll loss Absorption

@




¢
(¢

e e -14 : fafrome Goh feral & fere foram a er

BH fora=or FoaeR TR Il FoaeR TR Il
3. Sroft i Sroft IV
1 |fafere vgamadr (SR it wisde & fore Aguasmsar, smseasmse| INE5S65A09199 INE565A09223
1 AT Tgebl)
2 |forEa s IER IR feaR |1 Gon foraa IR feaR |1 i foraa
3 |forEd s R g %.10.00 TG %.10.00 T
4 |SIRIGAl B gd wael FAIE & 3TEH & Gl Gl
5 |dfcad dIe [df, 3T dDiet (i 3R Rerer MR (S0 $=15|01.09.2019 A 510 10.01.2021 ST 967
H)
6 |afeemysdrac o faf el el
7 |Tpavs O wenfc aTHier/ B fer ferR
8 | ax 3R ot oY e gl FAT FT
9 |amuier R & 3R &t el
10 | oRe 3 faamyuf, sifie w0 & faamred= a1 sifard 3ifard 3rferamd
11 |Rém B= & fore dewt 3o a1 3 SicareT o dtggerh 3N T 3 T
12 [IR-<edh ar Sy R - R - g
13 |oRaca a1 iR uRad-a R-uRad R-uRad
14 |IRFHO # 37T gargmA H Reife ( foraad & qRa a1 forad IR | 30 991 oeRi 3iR 370 T oaRT 3R
e &) STTGATaT & aTat & STENFRT | STHTGATH o aTal o STeeR
15 | TR srguTer Hepwor gfaemd Gl &

A, 1 IR T FE 3%

FE R A GG, I ||| BT
CENIEYI

FE R A GG, I ||| BT
CENIEYI

faframme Yot foredt o TR faRiwansii &1 Jaciasor craeie
e e -14 : fafrome Goh feral & fere foram o er
faferamres Ui feraal @ yga e &1 yadiasor Saae

Eal foa=or afframd
i
9 |l & 3%
Hoft IV
1 |fafere aRemud (SR Y, 3TSTHsTses 3iat el e & fofe emeT aRemus) INE565A09207
2 |forEd yeR Sftrarer ot ferad
3 |foredl &1 wAge qea %.10.00 AT
4 |ad an femifea Sftrarcr
5 |arafaes uRuagar fafdr Sfrarc
6  |Jd THIETOT 3FHIGH Bl TN TR STRIGdT 7T &
7 |dfouss wim fafer, e wiv faferdt vd Ramaa i (v, o= #) T, T, 300
8 |Ffaa a1 aa e/ fRR
9 |cmTer 3raRerd o Hisw Gl
10 |gof faamiferaR, 31iferes faaaférer ar sifard 3tfrared
11| &ifrgfed et & fore 3w an 3/ Miearet oot witogen 3T T
12 [IR-edh ar ey R - Faar

®




>

oo
Table DF-14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS
Sr. |Particulars Upper Tier Il Upper Tier Il
No. SERIES Il SERIES IV
1 |Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for|INE565A09199 INE565A09223
private placement
2 |Instrument type Upper Tier Il capital{Upper Tier Il  capital
instrument instrument
3 |Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs
4 |lIssuer call subject to prior supervisory approval Yes Yes
5 |Optional call date, contingent call dates and redemption amount|{01.09.2019 nil 510 10.01.2021 nil 967
(in Rs. Crore)
6 |Subsequent call dates, if applicable No No
7 |Fixed or floating dividend/coupon Fixed Fixed
8 |Coupon rate and any related index Coupon rate Coupon rate
9 |Existence of a dividend stopper No No
10 |Fully discretionary, partially discretionary or mandatory Mandatory Mandatory
11 |Existence of step up or other incentive to redeem Step-up Step-up
12 |Non-cumulative or cumulative Non-Cumulative Non-Cumulative
13 |Convertible or non-convertible Non-convertible Non-convertible
14 |Position in subordination hierarchy in liquidation (specify|Subordinate to  claims|Subordinate to  claims
instrument type immediately senior to instrument) of all other creditors and|of all other creditors and
depositors depositors
15 |Non-compliant transitioned features yes Yes
16 |If yes, specify non-compliant features Step-Up in coupon rate, No|Step-Up in coupon rate, No

Basel lll loss absorbency

Basel lll loss absorbency

Table DF-14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS

Disclosure template for main features of regulatory capital instruments
Sr. Particulars Perpetual
No.
Basel Il Compliant
SERIES IV
1 |Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement INE565A09207
2 |Instrument type Perpetual Debt Instrument
3 |Par value of instrument Rs.10.00 lakhs
4 |Perpetual or dated Perpetual
5 | Original maturity date Perpetual
6 |Issuer call subject to prior supervisory approval Yes
7 |Optional call date, contingent call dates and redemption amount (Rs. in Crore) nil, nil, 300
8 |Fixed or floating dividend/coupon Fixed
9 |Existence of a dividend stopper No
10 |Fully discretionary, partially discretionary or mandatory Mandatory
11 |Existence of step up or other incentive to redeem Step-up
12 |Non-cumulative or cumulative Non-cumulative
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Sr. Particulars Perpetual
No.
Basel Il Compliant
SERIES IV
13 |Convertible or non-convertible Non-convertible
14 |Position in subordination hierarchy in liquidation (specify instrument type immediately senior|Superior to equity
to instrument) shareholders and

subordinate to claims of all
other creditors

15

Non-compliant transitioned features

Yes

16

If yes, specify non-compliant features

Step-Up in coupon rate, No
Basel Ill loss absorbency

Table DF-14 : TERMS AND CONDITIONS OF REGULATORY CAPITAL INSTRUMENTS
Disclosure template for main features of regulatory capital instruments

Sr.|Particulars Perpetual Perpetual
No. Basel Il Compliant Tier Il | Basel Ill Compliant Tier Il
SERIES | SERIES II

1 |Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for|INE565A09256 INE565A09264
private placement

2 |Instrument type Debt Instrument Debt Instrument

3 |Par value of instrument Rs.10.00 lakhs Rs.10.00 lakhs

4  |Perpetual or dated Dated Dated

5 |Original maturity date 03.11.2026 10.12.2028

6 |Issuer call subject to prior supervisory approval Yes Yes

7 |Optional call date, contingent call dates and redemption amount |nil, nil, 800 nil, nil, 300
(Rs. in Crore)

8 |Fixed or floating dividend/coupon Fixed Fixed

9 |Existence of a dividend stopper No No

10 |Fully discretionary, partially discretionary or mandatory Full Discretionary Full Discretionary

11 |Existence of step up or other incentive to redeem Not available Not available

12 |Non-cumulative or cumulative Non-cumulative Non-cumulative

13 |Convertible or non-convertible Non-convertible Non-convertible

14 |Position in subordination hierarchy in liquidation (specify|Subordinate to claims|Subordinate  to claims
instrument type immediately senior to instrument) of all other creditors and|of all other creditors and

depositors depositors
15 |Non-compliant transitioned features No No
16 |If yes, specify non-compliant features Not applicable Not applicable

Table DF-16: EQUITIES - DISCLOSURE FOR BANKING BOOK POSITIONS
Qualitative Disclosure

As per regulatory guidelines, the Equity portfolio of Bank is valued as under:

For Equity Shares held in Available For Sale and Held For Trading category

>
>

Listed Equity Shares are valued at latest Market Rates i.e. Marked to Market.

Unlisted Equity Shares are valued at Book value ascertained from the latest available balance sheets. If the balance sheet is

not available, then the same are valued at Re.1/- per company.
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For Equity Shares held in Held till Maturity category

Equity shares held in Held till Maturity category are valued at cost

Quantitative disclosure:

(Rs. in crore)

Sr. |Particulars Amount
No.
1 |Value disclosed in the balance sheet of investments, as well as the fair value of those investments; for 236.56*
quoted securities, a comparison to publicly quoted share values where the share price is materially
different from fair value
2 |The types and nature of investments, including the amount that can be classified as:
* Publicly traded 1403.08
* Privately held 825.54
3 | The cumulative realised gains (losses) arising from sales and liquidations in the reporting period
(01.01.2019 to 31.03.2019) 0.67
(01.04.2018 to 31.03.2019) FY 2018-19 (5.68)
4  |Total unrealised gains (losses) (1311.78)**
5 |Total latent revaluation gains (losses) 0.00
6 |Any amounts of the above included in Tier 1 and/or Tier 2 capital 0.00
7 |Capital requirements broken down by appropriate equity groupings, consistent with the bank’s methodology, 0.00

as well as the aggregate amounts and the type of equity investments subject to any supervisory transition
or grandfathering provisions regarding regulatory capital requirements

* Indicates the latest market value of all the quoted equity shares.

**Figure reported above is the Gross MTM depreciation in Shared Basket without adjusting FITL provision available.

Table DF 17: SUMMARY COMPARISON OF ACCOUNTING ASSETS VS. LEVERAGE RATIO EXPOSURE MEASURE

(Rs. in crore)

Sr. Item Amount

No.

1 |Total consolidated assets as per published financial statements 297065

2 |Adjustment for investments in banking, financial, insurance or commercial entities that are consolidated for 289
accounting purposes but outside the scope of regulatory consolidation

3 |Adjustment for fiduciary assets recognised on the balance sheet pursuant to the operative accounting 0
framework but excluded from the leverage ratio exposure measure

4 |Adjustments for derivative financial instruments 1895

5 |Adjustment for securities financing transactions (i.e. repos and similar secured lending) 18225

6 |Adjustment for off-balance sheet items (i.e. conversion to credit equivalent amounts of off- balance sheet 15148
exposures)

7 |Other adjustments 83622

8 |Leverage ratio exposure 248422
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Table DF-18
LEVERAGE RATIO COMMON DISCLOSURE TEMPLATE

(Rs. in crore)

Sr. |ltem Leverage ratio
No. framework
1 |On-balance sheet items (excluding derivatives and SFTs, but including collateral) 297065
2 | (Asset amounts deducted in determining Basel lll Tier 1 capital) (84973)
3 |Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 212092
Derivative exposures
4 |Replacement cost associated with all derivatives transactions (i.e. net of eligible cash variation margin) 510
5 |Add-on amounts for PFE associated with all derivatives transactions 1385
6 |Gross-up for derivatives collateral provided where deducted from the balance sheet assets pursuant to the -
operative accounting framework
7 | (Deductions of receivables assets for cash variation margin provided in derivatives transactions) -
8 |(Exempted CCP leg of client-cleared trade exposures) -
9 |Adjusted effective notional amount of written credit derivatives -
10 |(Adjusted effective notional offsets and add-on deductions for written credit derivatives) -
11 |Total derivative exposures (sum of lines 4 to 10) 1895
Securities financing transaction exposures
12 |Gross SFT assets (with no recognition of netting), after adjusting for sale accounting transactions -
13 |(Netted amounts of cash payables and cash receivables of gross SFT assets) -
14 |CCR exposure for SFT assets 18225
15 |Agent transaction exposures -
16 |Total securities financing transaction exposures (sum of lines 12 to 15) 18225
Other off-balance sheet exposures
17 |Off-balance sheet exposure at gross notional amount 32971
18 |(Adjustments for conversion to credit equivalent amounts) (17824)
19 |Off-balance sheet items (sum of lines 17 and 18) 15147
Capital and total exposures
20 |Tier 1 capital 9626
21 |Total exposures (sum of lines 3, 11, 16 and 19) 247359
Leverage ratio
22 |Basel lll leverage ratio 3.89%
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Business Responsib

Section A : General Information about the Company

¢

ility Report - 2018-19

1.

Corporate Identity Number:
(CIN) of the Company

Not Applicable

10.

undertaken by the Company

No. of Locations

National
International

Markets served by the Company-Local/State/National/
International

2. Name of the Company INDIAN OVERSEAS BANK
3. Registered Address 763 ANNA SALAI, CHENNAI 600 002
4. Website www.iob.in
5. Email investor@iobnet.co.in
6. Financial Year Reported 2018-19
7. Sectors that the Company is engaged in (industrial activity | Banking & Financial Services
code-wise)
8. List of 3 key products/services that the manufacturers | a) Retail Banking
provides (as in Balance Sheet) b) Corporate Banking
c) International Banking
9. Total number of locations where: business activity is

3280 branches as on 31.03.2019
9 (Singapore, Seoul, Sri Lanka, Hongkong, Bangkok, Dubai)

Bank has branches in 27 States and 6 Union Territories and
International presence in Singapore, Seoul, Hongkong, Sri
Lanka, Bangkok and Dubai.

Section B: Financial Details of the Company

Paid up Capital (INR)

Rs. 9141.65 crore

2) Total Turn Over (INR) / Revenue Not applicable
3) Total profit After Tax(INR) Loss: Rs. 3738 crores
4) Total Spending on Corporate Social Responsibility (CSR) | No spending under CSR due to loss
as percentage of Profit after Tax (%) (Rs. In Lakhs)
SI. No. CSR activity Particulars Amount
NA NA NIL
5) List of the activities in which expenditure on 4 above has | Not Applicable
been incurred
Section C: Other Details
1. Does the Company have any Subsidiary Company/ Companies No

participate in the BR initiatives of the Company? If yes, then
(Less than 30%, 30%-60%, more than 60%)

2. Do the subsidiaries implement : BR initiatives of the parent company If YES, then indicate the number of .
. Not applicable
such subsidiaries.
3. Do any other entity/ entities (e.g., suppliers, distributors etc.) that the Company does business with,

indicate the percentage of such entity/ entities? | No

&3
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Section D: BR Information

1. Details of Director/ Directors responsible for BR

a.

Details of the Director/ Directors responsible for implementation of the BR policy/ policies

DIN Number NA
Name K Swaminathan
Designation Executive Director

Details of the BR head - as below

S. | Particulars Details
No
1 DIN No (if applicable) NA
Name Radha Venkatakrishnan

General Manager & CFO

2
3 Designation
4

Telephone no.

044-28519487

5 e-mail id

investor@iobnet.co.in / radhavk@iobnet.co.in

2. Principle-wise (as per NVGs) BR Policy / Policies (Reply in Y / N)( to check)

Sl |Questions 2 » o
=0 » =2E =
No 322885 (8 |2 -
0 o€ o|g E|X £ o o o w
& |8cle 220 ([E |& |Z|EC
c 83922 ¢Ps | | |@=c.0
58323288 |5 |3 |2%38%
SSIPoPESES |E |3 (2835
OiocSuduf w @ (£50°2
1 |Do you have a policy/ policies for principles Y |Y N |Y N [N [N |Y [|Y
2 |Has the policy being formulated in consultation with the relevant|Y |[Y [NA [Y [NA [NA [NA |Y |Y
stakeholders?
3 |Does the policy confirm to any national/ international standards? If|lY [Y |[NA |[Y |[NA [NA |[NA |Y |Y
yes, specify? *(50 words)
4 |Has the policy been approved by the Board? If yes, has it been|Y |[Y [NA |[Y [NA [NA [NA |Y |Y
signed by MD/ Owner/ CEQO/ appropriate Board Director
5 |Does the company have a specified committee of the Board/ Director/|Y  |Y NA |Y NA [NA [NA |Y Y
Official to oversee the implementation of the policy?
6 |Indicate the link for the policy to be viewed online? @ Y N NA |N NA |[NA |NA [N Y
7 |Has the policy been formally communicated to all relevant internal |Y NA NA |NA |NA
and external stakeholders?
8 |Does the company have in-house structure to implement the policy/|Y Y NA Y NA [NA [NA |Y Y
policies?
9 |Does the company have grievance redressal mechanism related to|Y Y NA |Y NA |[NA |NA [N Y
the policy/policies to address stakeholders’ grievances related to the
policy/ policies?
10 |Has the company carried out independent audit/ evaluation of the|N N NA [N NA |[NA |NA [N Y
working of this policy by internal or external agencies?

*Contemplating the Policy of Government rules and guidelines beneficial to the Society.

@www.iob.in
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2a. Ifthe answer to S. No. 1 against any principle is ‘No’, please explain why: (Tick up to 2 options)

S. |Questions P1|P2|P3|P4|P5|P6|P7|P8| P9

1 | The company has not understood the Principles

2 |The company is not at a stage where it finds itself in a position to
formulate and implement the policies on specified principles

3 | The company does not have financial or manpower resources available
for the task

4 |ltis planned to be done within next 6 months

5 |ltis planned to be done within next 1 year

6 |Any other reason (Please specify) # & | % | $

# Bank does not have a separate Employees Welfare Policy. However several welfare measures for employees have been
taken with Board approval.

& Bank does not have a separate Human Rights Policy. However, these aspects are covered under Human Resources Policies
and Practices of the Bank

%Bank does not have a written policy but the guidelines issued by Government of India on Green Initiatives are being followed.

$ The Bank does not have a written policy but is associated with regulators and policy makers to shape public policy relating
to banking sector

3. Governance related to BR

a. Indicate the frequency with which the Board of Directors, | Annually
Committee of the Board or CEO to assess the BR
performance of the company, within 3 months, 3-6 months,
annually, more than 1 year

b.Does the company publish a BR or a Sustainability | Yes, it is published on an annual basis. BRR could be viewed
Report? What is the hyperlink for viewing this report? How | at website: www.iob.in
frequently it is published?

Section E: Principle-wise-performance
Principle 1: Business should conduct and govern themselves with Ethics, Transparency and Accountability

1) Does the policy relating to ethics, bribery | It covers the Bank as well as its vendors / suppliers / contractors etc.
and corruption cover only the company? Does
it extend to the group/ Joint Venture/ Suppliers/
Contractors/ NGOs/ Others? Bank’s commitment to good conduct and highest standards of ethical practices.

The Bank has operationalised an Ethics Policy which is a statement of the

The Bank’s core values have been articulated as Customer Centricity, Ethics,
Transparency, Teamwork and Ownership.

All employees of the Bank are required to take the Integrity Pledge committing
@ To follow probity and rule of law in all walks of life;
® To neither take nor offer bribe;
® To perform all tasks in an honest and transparent manner;
® To act in public interest;
® To lead by example exhibiting integrity in personal behaviour;

® To report any incident of corruption to the appropriate agency.

&)
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All suppliers / contractors / bidders are required to execute a Pre Contract
Integrity Pact to commit to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid or during
any pre-contract or post-contract stage in order to secure the contract or in
furtherance to secure it.

Bank is a member of Banking Codes and Standards Board of India (BCSBI)
and has therefore voluntarily adopted the Code of Banks’ Commitments
to Customers-danuary 2014 and Code of Commitment to Micro and Small
enterprises — August 2015 as its Fair Practice Code in dealings with its
customers. Complete copy of the Code is available at www.iob.in

“Citizens’ Charter” provides key information of various facilities/ services
provided to customers in the branches of the Bank.

The Code together with the Citizens’ Charter will ensure high standards of
accountability, responsibility and transparency in the Bank’s dealings with
customers.

The Bank has a Whistle Blower Policy in place.

10B Vigil: A quarterly in-house news letter to spread vigilance awareness was
launched during June 2013.

Action against Third Party Entities: Bank publishes on its intranet website
the list of banned third party entities viz., Chartered Accountants, Valuers and
Lawyers.

To create vigilance awareness, Bank has conducted essay competition and
Quiz competition for all the officers and award staff members and awarded
prizes to winners during Vigilance Awareness Week 2018.

All the Regional Offices have been posted with Vigilance Officers, to handle
Vigilance matters. Vigilance Awareness week (VAW) 2018 with theme “To build a
Strong and Corruption Free India” was observed by the Bank from 29th October
2018 to 03rd November 2018. The Bank has widely used social media platforms
for spreading the message of VAW 2018.

JAGRITHI is a new initiative through which preventive vigilance is being created
among all staff members.

Code of Conduct sets forth the guiding principles on which the Bank shall
operate and conduct its daily business with its multitudinous stakeholders,
Government and regulatory agencies, media, and anyone else with whom it
is connected. It recognises that the Bank is a trustee and custodian of public
money and in order to fulfill its fiduciary obligations and responsibilities, it has
to maintain and continue to enjoy the trust and confidence of public at large.
All members of the Board of Directors and senior management personnel are
required to affirm compliance with the code of conduct on an annual basis.

2) How many stakeholder complaints have
been received in the past financial year and
what percentage was satisfactorily resolved by
the management?

If so, provide details thereof, in about 50 words
or so.

Customer Complaints (other Shareholder Complaints
than ATM related and Non-

digital transactions)

No. of complaints pending at the beginning of 1180 0
the year
No. of complaints received during the year 37870 56
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No. of complaints redressed during the year

w
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56

No. of complaints pending during the year

1708 0

% age of complaints resolved

95.63% 100%

cycle

Principle 2: Business should provide goods and services that are safe and contribute to sustainability throughout their life

1. List up to 3 of your products or services
whose design has incorporated social
or environmental concerns, risks and/ or
opportunities.

Bank offers the following financial services which have incorporated social
concerns and opportunities:

Financial Literacy

The Bank is imparting Financial Literacy through Financial Literacy Centers
(SNEHA) established at 23 locations. 71,200 credit counselling have been
conducted by FLC Counselors since inception. During the current year, FLC
Counselors have held 9,336 Financial Literacy camps, conducted 1,075 special
camps by covering 1,29,194 beneficiaries for newly inducted people in the
financial system and 1,567 camps for the target group viz. SHGs, Students,
Senior Citizens, Farmers and Micro & Small Entrepreneurs by covering 2,06,280
beneficiaries on Digital Financial Literacy as per RBI guidelines. Our Bank is
awarded by the State Government of Tamilnadu as Best Performing Bank in
Financial Literacy for the FY 2018-19.

Self Help Group

During the year, the Bank credit-linked 41117 Self Help Groups (SHGs) with a
credit outlay of Rs. 1,315 crores. The cumulative number of SHGS credit linked
by the Bank is 7,41,182 with a total disbursement of Rs. 11234 crores as of
March 2019.

Rural Self Employment Training Institutes (RSETIs)

In line with the guidelines issued by Ministry of Rural Development, Government
of India, the Bank had set up total 13 RSETIs of which 12 RSETIs are at all
Lead Districts, to provide training to farmers, members of SHGs, beneficiaries
under SGSY, educated unemployed youth, artisans and beneficiaries belonging
to weaker sections and 1 RSETI in the Nilgiris District for the benefit of the tribals.
The RSETIs are managed by SNEHA trust established by the Bank. During
the year under review, the Bank has conducted 370 skill training programs
benefiting 9,635 unemployed youths. Since inception our Bank has trained
64704 candidates, out of which 46624 candidates were employed (Settled),
which constitutes Cumulative Settlement percentage of 72% as on 31.03.2019
against the National Achievement of 66%. 51% of candidates have been settled
through credit linkage out of total candidates settled as on 31.03.2019 which is
more than the National Average of 43%.

2. For each such product, provide in respect of
resource use (energy, water, raw material etc.)
per unit of product (optional):

i) Reduction during sourcing/ production/
distribution achieved since the previous year
throughout the value chain?

ii) Reduction during usage by consumers
(energy, water) has been achieved since
previous year?

NA
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3. Does the company have proceedings in
place for sustainable sourcing (including
transportation)

i) If yes, What percentage of your inputs was
sourced sustainably?

Also provide details thereof in about 50 words
or so

NA
NA

All are financial products aiming to reach the entire operational area.

4. Has the company taken any steps to
procure goods and services from local & small
producers, including communities surrounding
their place of work?

If yes, what steps have been taken to improve
their capacity and capability of local and small
vendors?

Yes

Preferably, the materials are sourced from nearby vendors to reduce
transportation cost and time lag.

5. Does the company have a mechanism to
recycle products and waste? If yes what is the
percentage of recycling of products and waste
(separately as <5%, 5%-10%). Also, provide
details thereof, in about 50 words or so.

Not applicable.

Principle 3: Business should promote the well-being of all employees.

1.Please indicate the total number of employees

26,354

2.Please indicate the Total number of employees
hired on temporary/ contractual/ casual basis

08

3. Please indicate the number of permanent
women employees

8983

4. Please indicate the permanent number of
employees with permanent disabilities

499

5. Do you have an employee association that is
recognized by the management

Yes
Workmen — All India Overseas Bank Employees Union
Officers — Indian Overseas Bank Officers Association

6. What percentage of your employees are

Workmen — All India Overseas Bank Employees Union — 88.24%

members of this recognized employees|gyicers — Indian Overseas Bank Officers Association — 96.37%
association
7. Please indicate the Number of complaints| Sr. Category No. of complaints No. of No. of
relating to child labor, forced labor, involuntary| No. pending as on complaints complaints
labor, sexual harassment in the last financial year the start of the | filed during the pending as
and pending, as on the end of the financial year financial year financial year | on end of the
financial year
1 Child labour/ Nil Nil Nil
forced labour/
involuntary labour
Sexual Harassment| 1 10 2
Discriminatory Nil Nil Nil
Employment

2
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8. What percentage of your under mentioned|Permanent employees |75.34%
employees were given safety & skill up-gradation
training in the last year?
Permanent women 69.14%
employees
Casual/ Temporary/ 75%
Contractual employees
Employees with 69.34%
disabilities

ornamental tree sapling were carried out for the

* Various activities like Eye Check Up, Blood Donation Camp, Health Check up camps, Swachh Bharat Abhiyan, Supply of

financial year 2018-19.

morale.

* Bank is continuing to utilize the services of visually impaired staff for follow up and recovery in Retail and SME sector advances.
The entire list of SMA-1 & 2 accounts is provided to these members who use the software (JAWS) to contact and follow up for
recovery. This initiative ensures that visually impaired staff are utilized effectively by the organization and also helps to build up

disadvantaged, vulnerable and marginalized.

Principle 4 : Business should respect the interests of and be responsive towards all stakeholders, especially those who are

1. Has the company mapped its internal and
external stakeholders? Yes/ no

Shareholders are classified into different categories viz., Government, Foreign
Institutional Investors, Financial Institutions, Insurance Companies, Mutual
Funds, Banks, individuals, etc.

Customers are segmented into large corporate, mid-corporate, Small and
Medium Enterprises and Retail customers.

Human Resource Department looks after the interest of the Bank’s employees.

2.0ut of the above, has the company identified
the disadvantaged, vulnerable & marginalized
stakeholders

Yes

Bank has identified the disadvantaged, vulnerable and marginalized stake
holders which include Small and Marginal Farmers, Tenant and Leased Farmers,
Landless Labourers and Rural Women. They are provided with special credit
facilities like Kissan Credit Card, Agri Jewel Loan, Self Help Groups, Pradhan
Mantri Jan Dhan Yojana (PMJDY), etc.

Pre Promotion Training for SC/ST/OBC and Persons with Permanent Disability
(PWD) staff members who are eligible for promotion was conducted at various
Staff Training Centers of the Bank.

Internal training was imparted to 19,874 Staff. Of the total staff trained 3,769
belonged to Scheduled Caste (SC) and 1,885 belonged to Scheduled Tribe
(ST).

3. Are there any special initiatives taken by the
company to engage with the disadvantaged,
vulnerable and marginalized stakeholders. If
so, provide details thereof.

Yes. Bank has taken various initiatives for increasing its lending to weaker
sections ie., Small and Marginal farmers, SCs, STs, OBCs, Women Beneficiaries,
Minorities etc. including the following:

Priority Sector Credit

The average achievement of four quarters for the FY 2018-19 stood at Rs. 75,393
crores against the target of Rs. 58,751 crores and the Bank has surpassed the
mandatory norm of 40% of ANBC by achieving 51.33% under Total Priority
Sector advances.

Agriculture

The average achievement of four quarters for the FY 2018-19 stood at Rs. 31,048
crores against the target of Rs. 26,438 crores and the Bank has surpassed
the mandatory norm of 18% of ANBC by achieving 21.14% under Agriculture
advances. The Bank disbursed Rs. 31,605 crores under Special Agriculture
Credit Plan (SACP) as against the target of Rs. 29,328 crores during the year.
Loans to Small and Marginal farmers

The average achievement of four quarters for the FY 2018-19 stood at Rs. 15,530
crores against the target of Rs.11,750 crores and the Bank has surpassed the
mandatory norm of 8% of ANBC by achieving 10.57% under loans to Small/
Marginal farmers.

T




3
&

%)

€

iR-piaRe feami &1 o1
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Loans to Non-Corporate farmers

The average achievement of four quarters for the FY 2018-19 stood at Rs. 22,532
crores against the target of Rs. 17,611 crores and the Bank has surpassed
the mandatory norm of 11.99% of ANBC by achieving 15.34% under loans to
Non-Corporate farmers.

Loans to Weaker Section

The average achievement of four quarters for the FY 2018-19 stood at Rs. 20,054
crores against the target of Rs. 14,688 crores and the Bank has surpassed the
mandatory norm of 10% of ANBC by achieving 13.65% under loans to Weaker
Section.

Micro Finance

During the year, the Bank credit-linked 41117 Self Help Groups (SHGs) with a
credit outlay of Rs. 1,315 crores. The cumulative number of SHGs credit linked
by the Bank is 7,41,182 with a total disbursement of Rs. 11234 crores as of
March 2019.

Credit Flow to Women
Bank’s credit to women stood at Rs. 17290.08 crores as of 31st March 2019
which constitutes 11.68% of the Bank’s Adjusted Net Bank Credit.

Pradhan Mantri Jan dhan Yojana (PMJDY)
The Bank has opened 48,49,392 Basic Savings Bank Deposit Accounts and
issued 44,46,716 RuPay Debit Cards till 31st March 2019 under this scheme.

Pradhan Mantri Mudra Yojana (PMMY)

Bank has sanctioned 1,76,475 loans amounting to Rs. 2288.18 crores (97.37%)
and disbursed Rs. 2227.70 crores (94.80%) as on 31st March 2019 vis-a-vis
target of Rs. 2,350 crore under Pradhan Mantri Mudra Yojana (PMMY) during
the Financial Year 2018-19. Further, Bank has sanctioned 1209 loans amounting
to Rs.261.34 crores under Stand Up India Scheme during the FY 2018-19.

Lead Bank Scheme
The Bank has been assigned Lead Bank responsibility in 13 districts of Tamil
Nadu and one district of Kerala.

Regional Rural Banks

Bank has sponsored two Regional Rural Banks viz., Pandyan Grama Bank in
Tamil Nadu and Odisha Gramya Bank in Odisha. Pandyan Grama Bank operates
in 16 districts of Tamil Nadu with a branch network of 339 and staff strength of
1,394. As on 31st March 2019 the RRB had a business mix of Rs.12,169 crores
with a CD ratio of 97.71%. Odisha Gramya Bank has presence in 13 districts of
Odisha with a network of 549 branches and staff strength of 2,365. As on March
31, 2019, the RRB had a business mix of Rs. 16,179.12 crores with a CD ratio
of 43.22%.

Financial Inclusion

Bank has engaged 2,669 Business Correspondents as per the guidelines of
Reserve Bank of India for providing banking facilities in un-banked villages.
The Bank is enrolling customers under Jansuraksha schemes like PMJJBY,
PMSBY and Pension schemes like Atal Pension Yojana.

Aadhaar Enroliment Centres

Subject to the UIDAI guidelines, the Bank has established Aadhaar Enroliment
Centres by engaging our trained and certified staff members and by deploying
our own Kits.

Sakthi - Indian Overseas Bank Chidambaram Chettyar Memorial Trust

The Trust continued to provide Entrepreneurial Development Training to women
to empower them socially and financially to meet the challenges. During the
year, the Bank conducted 5 EDP programmes covering 116 beneficiaries. The
Bank has so far conducted 100 EDP programmes covering 4,314 beneficiaries
of which 1,288 belong to SC/ST and 155 belong to minority.

Bank lays special emphasis for credit linking Women SHGs, youth SHGs,
SHGs of Ex-Service men, SHGs comprising of physically handicapped/ visually
impaired etc.
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