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lndian Overseas Bank
Centrol Office: P.B.No.:3765, 763 Anno Soloi, Chennoi 600 002
lnveslor Relolions Cell

rRC/ ?\ /2021-22

The Generol Monoger,
Deportment of Corporote Services
BSE limited
Floor l, P.J. Towers, Dolol Skeel
Mumboi 400 001

: 044 - 2889333/28415702
: investor@iobnel.co.in

14.06.2021

The Vice President
Nolionol Slock Exchonge Hd.
"Exchonge Plozo", C-l Block G
Bondro-Kurlo Complex, Bondro (E)

Mumboi - 400 051

ob

Deor Sir/Modom,

Regulotlon 33 of SEBI (tistlng Obllgotions ond Dlsclosure Requiremenls)
Regulolions, 2015- Audited Flnonciol Resulls of lhe Bonk for lhe

Finonciol Yeor ended 3ld Morch 2021

We refer our letter no. IRC/66/2021-22 doted 05.06.2021 ond inform thot the
Audited Finonciol Results of the Bonk for the Quorter ond Finonciol yeor ended
3lst Morch,202l wos opproved by the Boord of Directors of its meeting held
todoy (i.e., I 4.06.2021],.

The Meeting of the Boord of Directors commenced ol I l:30 o.m. ond
concluded of r'.zsp.m.
ln this connection, we enclose the following:

1. the Audited Finonciol Results of the Bonk for the Quorter ond Finonciol
Yeor ended 3lst Morch, 202 1

2. Copy of Press Releose for the Quorter ond Finonciol Yeor ended 3lst
Morch, 202'l

The obove informolion pursuont to Regulotion 33 of SEBI (LODR) Regulotion
2015 moy be token on record.

Thonking you.

Yours foithfully,

Bhuw ho
ero I Monoger & CFO

Encl: As obove o

Telephone
E-Moil

,>.*\
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CenlrolOftce, 763, Anno SololChennol - 600 002

Audlled Slondolone tlnonclol iGiullt ior the Quorler / Yeor ended 3ld Morch 2O2t
ln

S No. Yeor ended
31.03.2021
(Audlt.d)

31.12.2020
(Revlewed)

3r.03.2020
(Audltcd)

31.03.2021
(Audted)

31.03.2020
(Audlt.d)

I lnlerei Eorned tol + lbl +(c)+ (dl 4.05.743 4,24,372 4,41,217 16,96,553 17,40,61I
(o) lnteresi/discouni on odvonces/bills 2,44,615 2.76.236 2,84,7 59 r0.83.435 r r.5r.255
(b) lncome on lnveltmenls 1,43,890 1,4t,330 1 ,39,846 5,71,t68 5,20,795
(c) lnterest on Bolonces with RereNe Eonk of hdio ond
other lnter Bonk Funds 6,034 6.&6 13.505 30,450 62,451
(dl Othe6 I t,204 0 6.107 r t.500 6,107

2 Olher Income 2.01.637 |,54,282 1.04.189 5,55.902 3,30,637
3 IoIAt lNcoME (l+2)

6.07.3AO 5,t8,151 5.48.406 22,52,155 20,71.248
lnleresi Expended 2.65.423 2,72,201 2.9 t,040 I r.06.703 r2.r0,328
Operoling Expenses (il + {ii) | .69.516 r.33.3r 7 1,42,9& 5.56.172 5,r 2,883
(i) Employees Cost 1,16,599 81,962 87,446 3.70.274 3,21,O72
(iil Other Operoling expenses 52.947 18.355 55.534 r,85,894 r.88,8r l

6

1,31,O20 16.62,875 17,23,211
rorat EXPENDTTURE (4+5)
[excludlno Provhlonr t Conllnocnclcr) i1,34,96t 1,05,521

7 OPTRA]ING PRO'IT
befo.e ProvLlonr ,, Contlndrh.Lrl3-61 1,12,111 t,73, | 33 t.I4.386 5,89,580 3,48,037

B Provisions {other thon tox} ond Conlingenciet 1,38.046 t,51,357 r.06.038 5.05.609 r r.87,8r6

of which Provisions for Non-Perlorming Assels 1.59,66s 89,816 83.089 3.9 4.266 r t.t 7, r83
9 Exceptionol liem5

0 0 0
t0 Profit (+Ulossl-) from Ordinory Aclivities beto.e tox{7+9)

34,365 21,776 8,348 83,97r -439.779

tl Tox expenses -612 189 -7m 824 18,292

t2 Nel Profl [+) / l-oss(-) from Ordinory Aclivili$ ofter to( (lGl I ] 34.977 21.247 9,048 83,147 -858,07r

t3 0 5.331 5.331Exlroordinory ilems-lncome lnet of ,ox expenre)

21,2A7 r4,37' 83,147 -852,710t4 Nel Profit (+) / toir (-) tor the pedod (12+13) 31.i77
l5 Poid up equit shorc coEilol lFoce volue of eoch sho@ -

Rs.l0/, I6,43,699 16,13,699 t6.,{3.699 16.13,699 16,43,699

-l7t,261 -26r,338
r6 Reserves excluding Revoluotion Reserves (os pe. bolonce

sheet of o(evious occounlinq veorl
t7 Anolylicol Rolios

95.8A 95.81 95.8{ 95.84 95.84(i) Percentoge ot shores held by Govt. of lndio

(ii) Copitol Adequocy Rolio (%) { Bosel lll) 15.32 I 1.,{9 10.72 10.72

a.2l 12.91 8.2r{o) CEI I Rotio 12.91 8.82

(b) AdditionolTler I Rolio 0.00 0.m 0.00 0.00
(iii) Eorninq Per Shore IEPSI - in RuOees

o.2l 0.13 0.06 0.51 18.04)

ol Eosic ond diluted EPS before Exkoo.dinory items (Net of
to( expensel for lhe period, lo. lhe yeor to dole ond for the
or€vicus veor lnol onnuolizedl

0.13 0.10 0.51 \t.99)

b) Bosic ond diluted EPS olier Extroordinory ilems for the
pedod, for the yeor lo dole ond for lhe previous yeor {nol
onnuolizedl 0.21

livl NPA Rofos

r 6.32.3r8 r6.75.348 t9 ,9 | ,270 r 6.32.3r 8 19.9 | .270

6,60,280 1.57.7 59 6,60,24Ob) Nei NPA 4.57.7 59 3,90,492

14.78I 1.69 12. t9 I4.78 I 1.59c) % of Gross NPA

3.r3 5.A4 3.58 5.44d) % of Nel NPA 3.58

o.20 0.31 12.esle) Relurn on ossels (Annuolised) (%) 0.50 0.28

MANAGING OIRECIOR I CEO
PARTHA P STNGUPTAUMAR SRIVASIAVAPlocei Chennol

Dsle :1i1.06.2021
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Summodred Bolo Sheet ln

& Llobllltle!

Ar ot
3r.03.202r

Ar dl
3r.03.2020

C
16, 9 16.13,699Reserve & S US

-28,201

2,22.95,1

3,67.158 5,4t,973Olher Liobr'lities & Provisions
t3.r 16,20,o24olol

2.74.0I_035 2.60.72.6A3
A!3e13

Cosh & Bolonces with RBt
t8,826 3, r5,

ot Cotlond Shorl NoticeEolonces wilh nkr ond
r8,58.808 20.lnveslmenls
95.49.422 79,41,68Advonces
27 72,065 t,2r,3,311Fixed Assels

9l 3.12.7UOther fusets
17 l 32,78.935Iolol

2,74.O1,035 2,60,72,

Ploce: Chennol
Doie:1,1.06.2021
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lndian Overseas Bank

Central Office, 763, Anna Salai Chennai 500 fi)2
Notes forming part of the Audited Standalone Financial Results of the Bank for the

Quarter/Year ended March 31, 2021

1 The above Standalone audited Financial results have been recommended by the Audit Committee of the Board
and approved by the Board of Directors in their respective meetings held on 14.06.2021. The results have been
audited by the Statutory Central Auditors of the Bank in line wlth the guidelines issued by the Reserve Bank of
lndia (RBl), and as per the requirements of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015 as amended. The Statutory Central Auditors have issued Unmodified Opinion on the Standalone Financial
Results for the Yeat 2O2O-ZI.

The above financial results have been arrived at after considering provision for loan losses, restructured assets,
standard assets, stressed sector accounts, employees' estimated waBe revision, income tax, depreciation on
Investments and fixed assets, provlsion for employees' benefits and other necessary provisions on the basis of
prudential norms and directions issued by RBl, judicial pronouncement and applicable accounting standards
and laws. Provision for employee benefits pertaining to Pension, Gratuity and Leave Encashment and other
benefits has been made on the basis of actuarial valuation.
ln line with RBI circular DBR. No.BP.BC1I21.05.201/2015-15 dated July 1,2015 regarding Pillar 3 disclosures
including Leverage Ratio and Liquidity Coverage Ratio under Basel lll framework, the said dlsclosures are made
available in Bank website http://www.iob.in/investor_cell.aspx. These disclosures are not subjected to
revievaudit by the Statutory Central Auditors of the Bank.

4 Based on the available financial statements and the declaration from borrowers, the Bank has estimated the
liability towards Unhedged Foreign Currency Exposure to their constituents in terms of RBI circular
DBOD.NO.BP.BC.85/21.O6.200/2O13-14 dated January 15, 2014 and holds Rs.11.08 crores provision as on
March 31, 2021.

5 ln view ofthe continuing uncertainties prevailing in the Global and lndian economy consequent to the COVID
19 pandemic, the extent of impact on the Bank's operations and financial position remain uncertain and would
depend on several factors including actions taken to mitigate its impact and other regulatory measures.
Despite these prevalent conditions, in the opinion of Management, there would not be significant impact on
Bank's financial results and ongoing concern assumptions.

6 ln accordance with the RBI guidelines relating to COVID 19 Regulatory Package on asset classification and
provisioning dated z7 .o3.zo2o, 17 .M.zo?o,23.05.2020 and clarification issued by RBI throuBh lndian Bankers
Association dated 06.05.2020, Bank has granted a moratorium on payment of instalments and / or interest as

applicable, falling due between 01.03.2020 and 31.08.2020 to eliBible borrowers classified as standard, even
if overdue, as on 29.02.2020 without considering the same as restructurinB. The moratorium period, where
granted, shall be excluded by the Bank from the number of days the account is past due for the purpose of
asset classification under RBI's lncome Recognition and Asset Classification norms.

ln accordance with RBI circular DOR.No. BP.8C.63/27.04.048/2076-20 dated 17th April 2020, the Bank is

required to make provision @ 107o of outstanding advances in respect of such borrower accounts where asset

classification benefit has been taken as per RBI Buidelines. The details are as under:
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Particulars As on 31.03.2021
(Rs. ln Cr)

Respective Amounts in SMA / overdue categories, where the moratorium / deferment was
extended as per COVID 19 ReBulatory package (total outstandinc)

4655.86

Respective amounts where asset classification benefits is extended (total outstanding) 3854.87

Provisions required to be held by the Bank on above 682.84

Additional Provision made during Q4 Fy ZOZO-2I Ntt

ui'ing the respective accounting periods against slippages and the
sions written back

Provisions adjusted d 682.84

Total Provision Held as on 31.03.2021 NIL

7 ia, in a public interest litigation case of Ga.iendra Sharma Vs Union of lndia
& others vide an interim order dated 03.09.2020 has directed that the accounts which were not declared as
Non-Performing Assets (NPA) till 31.08.2020 shall not be declared as NPA till further orders. pursuant to the
order, the Bank did not classiry any domestic borrowal account which had not been classified as NpA as at
August 31, 2020 as per RBI Prudential norms on IRAC, provisioninB and other related matters, as NpA after
August 31,2020. As a matter of prudence, during the quarter ended 3l.L2.zo2o, the Bank has made an
additional provision of Rs.241.32 crore.

Pursuant to the Supreme Court's final order dated March 23,202L and in accordance with the instructions of
RBI Circular dated 07.o4.2O27, issued in this connection, the Bank has classified these borrower accounts as
per extant IRAC norms with effect from 01.09.2020 and reversed the above provision and utilized the same
towards provision on these accounts.

The Hon'ble Supreme Court of lnd

8 2r.04.04812078-79 dated January 1, 2019, RBt Circular No
DOR.No.BP.BC.34I27.O4.M8/2019-20 dated tL.02.2020 and RBt circular No.
DoR.No.BP.Bc/4/21.o4.o48/2o20-2L dated 06.08.2020, on "Relief for MSME borrowers either exempted or
registered under Goods and Services Tax (GST)", 29356 nos. of MSME borrowal accounts amounting to Rs.

As per RBI circular No. DBR. No. Bp.8C.18/

1374.51 crores were restructured as on March 31,202t.
9 The Bank has evaluated the options available

continue to recognize the taxes on income for
the lncome Tax Act, 1961.

under Section 115BAA of lncome Tax Act,19G1 and opted to
the quarter / year ended 31.03.2021 under the old regime of

10 The Bank has recognized Net Deferred
accordance with Accounting Standard -
Chartered Accountants of lndia.

Tax Assets of Rs 15 crore during the year on timing differences in
22 on "Accounting for Taxes on lncome" issued by The lnstitute of

11 ln respect of various Direct Tax and lndi
consideration certain judicial rulings and

rect Tax litigation pending before appellate authorities, taking into
expert advice from independent tax consultants, Bank is of the view

that there is a fair chance of succeeding in the appeals filed with the appellate authorities and accordingly no
provision has been made in respect of disputed income tax liability of Rs.5734.33 Crores and lndirect Tax
liabil of Rs.122.33 crores.
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13 The Bank has an exposure of Rs,617.86 Crore with 2 borrower accounts belonging to the same
group. Respectfully following the order of Honorable NCLT, Kolkata Bench order dated 2lst October
2020, the bank has not downgraded these accounts as NPA following IRAC norms and maintained
the status Quo as "Standard Assets" until further orders,
During the year ended March 31 2021, the Bank has made a provision of Rs. 431.86 Crores, arising out of
11th Bl-Partite settlement effective from 1't November,2017, (Cumulative provision - Rs. 840.92 Crores). Bank

fgs paid Rs. 754.17 Crores and balance amount of Rs. 86.75 Crores is payable as on March 31 2021.
15

16 Provision Coverage Ratio of the Bank as on March 31, 2021 stood at 90.34%.

77 As per RBI circular No. RBll2Ol5-76/376 oBR.No.BP.BC.92I27.U.04812075-L5 dated April 18, 2016 the Bank
has option to defer the provision in respect of fraud over the period of four quarters. However, the Bank has
opted to provide full provision for the liability towards frauds during the period ended 3L.O3.2O21, instead of
spilling over a period of four quarters. During the year ended 3L.O3.2O21, the Bank has reported 130 fraud
cases involving Rs.3740.00 crores for which it is holding 100% provision.

18 The disclosures as required under RBI circular DOR.No. BP.SC.62/2L.O4.O48,/2019-20 dated April 17,2020 with
respect to the number of accounts and the amount involved in those accounts where the Resolution period
was extended is given for the year ended as on March 31, 2021:

No of Accounts in which Resolution plan extended Nil

Amount involved (Rs. ln Cr.) Nil

19

Amount of loans
impacted by RBI

Circula r

Amount of Loans

as on 31.03.2021,
out of (b)

classified as NPA

Addl. Provision required for
loans covered under RBI

circular

Provision out of
(d) already
made by

31.03.2021
(a) (b) (c) (d) (e)

NIL

20 The Bank has sold Priority Sector Lending Certificate of Rs.6027.50 crores during the year ended March 2021
and earned income of Rs.95.13 crores.

27

The lndian Parliament has approved the Code on Social Security, 2020 which would impact the contributions
by the company towards Provident Fund and Gratuity. The Ministry of Labour and Employment has released
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The position of lnvestors' Complaints for the period from January 1, 2021 to March 31, 2021 is as under:
Pending complaints at the beginning of the Quarter - 0
Complaints received during the Quarter - 9
Complaints redressed during the Quarter - 9

Closing balance at the end ofthe Quarter - 0

The RBf Circular No. RBI/2018-19/2013 DBR No. 5P.5C.45127.O4.O48l2018-19 dated 07.06.20L9 on resolution
of stressed assets - Revised framework:

Amount of
loans to be

classified as

NPA

ln accordance with the instructions of RBI Circular dated 07.O4.zOZf on "Asset Classification and lncome
Recognition following the expiry of COVID 19 re8ulatory package", the Bank shall refund / adjust 'interest on
interest' charged to all borrowers including those who had availed of working capltal facilities during
moratorium period i.e. 01.03.2020 to 31.08.2020, irrespective of whether moratorium had been fully or
partially availed, or not availed. Pursuantto these instructions, the methodologyfor calculation ofthe amount
to be refunded / adjusted for different facilities has been circulated by the lndian Banks' Association (lBA) as

required by RBlnotification. Accordingly the bank has created an estimated liability of Rs. 59.67 crores towards
interest relief and has reversed the same from interest income.
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urity,2020 on November 13, 2020, and has invited suggestions. The Bank
will assess the impact and its evaluation once the subject rules are notified and will give appropriate impact in
its financial statements in the period in which, the Code becomes effective and the related rules to determine

draft rules for the code on Social Sec

the financial impact are u blis hed.
23

Accounts" to the Financial Statements - Divergence in the asset classification and provisioning, banks should
disclose divergences, if either or both of the following conditions are satisfied:
(i) The additional provisioning for NPAS assessed by RBI exceeds 10% ofthe reported profit before provisions

and contingencies for the reference period, and
(ii) The additional Gross NPAS identified by RBI exceed 15% of the published incremental Gross NpAs for the

reference period.
Divergences are within threshold limits in the Bank as specified above and hence no disclosure is required with

As per RBt Circular No. DBR.Bp.BC.No.32l27.U.0].8120 18-19 dated 01.04.2019 on disclosure in the "Notes to

respect to RBI's annual su rvisory process for FY 2019-20.

etter No. F.No.l /23/2O19-BOA-1 dated L7.03.202f infused capital of
Rs.4,100 crore for preferential allotment of equity shares and the amount was received by the Bank on
31.03.2021. The
regulatory approva
vide letter No.OOR.

amount has been kept under share application money pending receipt of necessary
ls. The same has been included in Bank's Common Equity Capital (CET-I) after RBI approval
cAP.21.01.OO2/2O21-22 dated 30.04.2021.

The Government of lndia vlde its I

25 TinBa hk sa redee edm Lowe Ie dBon o tion swap
I eTi r BonU ad umo nt n tope Rs 69 crore7 os 1n 01 1 2 20 1

(A)

Number of
accounts where
resolution plan
has been
implemented
under this
window

(B)

Exposure to
accounts
mentioned at
(A) before
implementation
of plan

(c)

of (B)

aggregate
amount of
debt that was
converted
into other
securities

(D)

Additional funding
sanctioned, if any,
includinB between
invocation of the
plan and
implementation

(E)

lncrease in
provisions
on account
of the
implementat
ion of the
resolution

Personal Loan 24278 933.48 Nil Nit 93.34

Corporate Persons 4 73.76

of which MSMEs Nil Nil Nit Nil Nit

Others 656 24.33 Nil

26

Total 24938 L3L2.57 Nit 0.26 169.39
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ng to scheme for grant of ex-gratia payment of difference between
compound interest and simple interest for six months to borrowers in specified loan accounts dated 26th Oct
2020, the bank has paid the amount of Rs.33.9G crores and is to be rec
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amounting to Rs.1000 crores on 31.12.2020 and call
exercised on

Type of Borrower

354.76 Nil Nil

0.26 2.29

Framework RBI
dated 06.08.2020

number BC 2,
20L8, of(r

bank crores built
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Previous riod / year res have been reclassified wherever necessarou

t{
Place: Chennai
Date:14.06.2021

S SRIMATHY
EXECUTIVE DIRECTOR

PARTHA PRATIM SENGUPTA

MANAGING DIRECTOR & CEOEXECUTIVE DIRECTOR
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INDIAN OVERSEAS BANK

CASH FLOW STATEIIENT

STATEMENT OF CASH FLOW FOR THE YEAR ENDED 31.03,2021

Rs in'000s
PY ended

\ q
0elhi

Rs in'000s

31.03.2021 31 03 2020

CASH FLOW FROM OPERATING ACTIVITIES

Net (Loss) After Tax 831 47 01

Add Provision for Tax 23 24 24

Net (Loss) betore lncome Tax 85471 25 -85 13 8,1 /t2

Adjustments fot
-406749 -421967Amortisation of HTM lnvestments

Loss on Revaluation of lnvestments 13 90 r207585
Depreciation on Fixed Assets 2579975
(Profit)/ Loss on Sale of Assets -14924 -56325
Transfer from ReseNes -416342 1054977
Provision for NPAs 39 3S 21 01 110 74 20 03

Provision for Slandard Assets 11 75 66 17 21362 21

Depreciation on lnvestments (net) -1 09 19 27 560s926
Prcvision for Other ltems 33 24 11 199 1100

lnlerest on IOB Eonds 2888029
55 02 05 81 128 79 01 62

Adjustments fot
lncrease / (Decrease) in Deposits 173 36 41 55 4178028
lncrease / (Decrease) in Borrowings 2188457 -1 26 30 71

lncrease / (Decrease) in Other Liabiliues & Provisions -83 72 12 1A '108 06 58 02

(lncrease) / Decrease in lnvestments -159 2a 41 52 -131 22 e6 10

(lncrease)/ Decrease in Advances -103 26 45 62 1900224
(lncrease) / Decrease in Other Assets 158 02 68 90 -160 57 79 01

-12 69 04 29 -178 92 65 24

Direct Taxes (Net) -1 36 94 61 -4 95 06 05

NET CASH FLOW GENERATEO FROM (USED IN) OPERATING ACTIVITIES (A) 49 50 78 15 -140 22 5't 09

CASH FLOW FROM INVESTING ACTIVITIES

Sale / dasposal of Fixed Assets 18 71 45 43 61 55

Purchase of Fixed Assets -666565 -1 29 02 92

NET CASH GENERATEO FROM(USED tN) tNVESTING ACTTVTnES (B) .479420 - 85 ,11 37

CASH FLOW FROM FINANCING ACTIVITIES

Proceeds of Equity Sha.e lssue (including Share premium) 82 17 00 00

Redemption of Tier I & Tier ll Bonds (Net) -19 67 00 00 '6 00 00 00

lssue of Basel lll Trer ll Bonds

lnterest Paid on Tier ll Capital -3 20 15 82 -3 39 g1 75

lnterest paid on perpetual (AT1) bonds

Share Application Money received from GOI

NET CASH GENERATED FROM(USEO IN) FROM FINANCING ACTIVITIES (C) 18124414 72 77 08 25

NET INCREASE IN CASH AND CASH EQUIVALENTS (A) +(B) + (C) 67 15 68 12 -68 30 84 21

CASH ANO CASH EOUIVALENTS AT TIJE BEGINNING OF THE YEAR

Cash & Balances with RBI 31 55 2213 102 92 53 22

Balances with Banks & t!,loney at Call 209 05.13 44 205 98 96 56

CASH AND CASH EOUIVALENTS AT THE END OF THE YEAR

Cash E Ealances with RBI 121 88 25 40 31 55 22 13

Balances with Banks & Money at Call 185 88 08 30 209 05 43 44

NEr TNCREASE / DECREAS€ rN C/ffmFE{sH EoutvAr.4lqffi;s->. 167 lsjirH?.- -68 30 84
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&
INDIAN OVERSEAS SANK

CENTRAL OTTICE, 763, ANNA SAtAI, CH€NNAI 600002
SEGMCNI RESUTIS FOR IHE QUARTTR / YEAR TNDTD 3IST MARCH 2O2I

Rs. in lokh
Quorler ended Yeor ended

3r.03.202 t 3',t _12.2020 3r.03.2020
(Auditedl

31.03.2021
lAudned)

3r.03.2020
lAuditedl

I ) Segmenl Revenue
ol Treosury Ooerolions l85815 226174 t 85 247 8327c9 6 63 850
bl Corporote / wholesole Eonkinq t 46 326 l76 r59 I 68 863 593749 6 49 t2t
cl ReloilBonkjnq 2 53 899 I 6r t83 ) 84 249 7 73984 7 t3 424

d) Olher Bonkinq Operolions l0 t6l r5 090 9 425 44749 43 514

e) Unoilocoted r I 179 r3 5 953 l1 264 6 672
Tolol 6 07 380 5 7a 654 s 53 737 22 52 455
Lest lnler seqmenl Revenue 0 0 0 0 0
lncome lrom Operolions 6 07 380 5 7A 654 5 53 737 22 52 155 ?0 76 sal

2) Segmenl Rerulis Belore Provisions t
B€lore lor
o) Ireosury Operoions 36 895 9226) 40 254 2699t1 115477
b) Cotporote / Wholesole Bonking 7 866 38 206 9 794 25 936 (r2.648)

cl ReloilEonkrnq I t0 735 D 402 57 209 2 50 50r 2 lo 204
dl Olher Sonkinq Operotons 5 742 r3 2r5 6 542 32 0r8 33 387

e) Unollocoled ll t73 5 918 6 548
1724t1 t 73 r32 119 717 5 89 580 3 53 368Operoting Prolil

less: Provisions ond Conlinqenciet I 38 046 I 5t 357 I 06 038 5 05 610 87 8t6
Protit Aller Provirions ond belore lox 34 365 21 775 l3 679 83 970 (834.449)
3) Seomenl Assels
ol Treotury Operoiions I 08 65 r7l 9t 35 157 9392 721 I 08 65 t7t 93 92721
b) Corporole / VYholesole Bonking 70 77 255 73 t0 860 80 0s 573 7A 77 255 80 05 573
cl Retoil Bonkinq 84 60 037 8r 91 145 70 56 054 84 60 037 76 56 054
d) Olher Bonkino Operotions r8 85d 34 534 5t 458 r8 856 5t 458

e) Unollocoled 9 79 716 9 67 379 9 66 877 9 79 716 9 66 877
Totol 2 74 0t 035 2 62 39 075 2 60 72 683 2 74 0t 035 2 60 72 683
4) Seomenl Liobililies
o) Treosury Operotions I 02 66 988 93 47 554 I 02 66 988 9t 12 666
b) Corporore / wholesole Bonkng 68 26 342 71 60 575

9t t2 666
77 94956 77 9895b

c) RetorlBonkrno 81 88 r94 80 51 5r3 74 84 805 8r 88 r94 74 84 845
d) Oiher Bonknq Operolions r3 r85 9 892 56 420 r3 r85 54 12A

Segmenl Asrelr -

5

Unollocoied

o 3 87 603 5 98 r83 2 80 055

4f845

5 98 r83

2 57 06 554
menl5) Copitol Employed :

3 655
245 73189

4 339
2 44 57 ta6

41r845
2 57 06 554

4 339
21/57 146

b) Corporote / wholesole Bonkinq 2 50 913 r 50 285 206 617 2 50 913 206 6t7
c) Reloil Bonkinq 2 71 843 I 39 633 t 7t 249 2 71 843 171249
d) Oiher Bonkinq Operotions 5 671 14.9 621 56/l 14.962)
e) unollocoled s 67 871 9 63 724 9 62 538 5 67 871 9 62 538
Iolol 16 94 481 t6 65 887 I6 t5 497 16 94 481 16 15 497

Notes on Segmenl Reporling
l. Segment expenses ond liobiliiies hove been opportioned on ,he bosis of overoge segmeni osreh, whereverdirecl ollocofion is nol

possible.

2.Figures oi lhe previous yeors/Cumenl yeor/quorlers hove been regrouped / reclossitied / reoronged whereever conridered necessory lo
conespond with the curent yeor /quorte6 clossiticolion / presenloiion

\^
Chennoi THY PARTHA PRATIM GUPTA

t
0@5li
Ner Ooli
Cfisr!.rd

Arcqrltal!

14.06.202i EXECUTIVE DIRECTOR T DIRECIOi ANAGING DIRECTOR & CEO

fnit
ltolc

ArnEr
hd Ctraatecd

Accoonlanls

DHd

(B1I1

o

1t 214

@d _..-

| 20 76 58r



PATRO&CO
Chartercd Accountants

SNNANDA&CO
Chartercd Accountants

M SRIM1ASAN &ASSOCUTTES
Chartered Accountants

YOGANAIIDH&RAM LLP
Chartered Accountants

INDEPENDENT AUDITORS REPORT

To

The Boord of Directors

lndion Overseos Bonk,

Chennoi

Reporl on the Audit of lhe Stondolone Finonciol Resulls

Opinion

We hove oudited the occomponying Stotement of Stondolone Finonciol Results

of lndion Overseos Bonk (the "Bonk") for the quorter ond yeor ended Morch 31,

2021 ('Ile Slotement') ottoched herewith, being submiited by the Bonk pursuonl
to lhe requirement of Regulolion 33 of the SEBI (Listing Obligotions ond Disclosure
Requirements) Regulotions, 2015, os omended (:'the Listing Regulotions") except
for the disclosures reloling to Pillor 3 disclosure os ot Morch 31 , 2021 including
leveroge ond liquidity coveroge rotio under Bosel lll Copitol Regulotions os hove
been disclosed on the Bonk's website ond in respect of which o link hos been
provided in the Siotement (Note No.3) ond hove not been oudited by us.

The Stondolone Finonciol Resulh include returns for the yeor ended on thot dote of:

i) 20 bronches oudited by us,

iii) Unoudited returns in respect of 1338 bronches which includes 46 Regionol
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ii) I 9l 9 bronches including 3 foreign bronches ond 2 Regionol Of fices oudited ond
I foreign bronch reviewed by other ond locol ouditors respectively, speciolly
oppointed for the purpose,



The Bronches oudited by us ond those oudited by other ouditors hove been selected
by the Bonk in occordonce with the guidelines issued to the Bonk by the Reserve Bonk
of lndio. Also incorporoted in the Bolonce Sheet, the Profit ond Loss Account ond
Cosh Flow Stotement ore the returns from l33B Indion bronches (including 46 Regionol
Offices) urhich hove not been subjected to oudit. These unoudited bronches occount
lor 9 .32% of odvonces, 23.79% ot deposits, 5.69% of interest income ond 23.7 5% of
interest expenses.

ln our opinion ond to the best of our informotion ond occording to explonotion given
to us, the Results:

o) is presented in occordonce with the requirements of Regulotion 33 of the Listing
Regulotions in this regord except for the disclosures reloting to Pillor 3 disclosure
os ot Morch 31 ,2021 including leveroge rolio ond liquidity coveroge rotio under
Bosel lll Copitol Regulotions os hove been disclosed on the Bonk's Website ond
in respect of which o link hos been provided in the Stondolorre Finonciol Results
ond hove not been oudited by us; ond

b) gives o true ond foir view in conformity with the recognition ond meosurements
principles loid down in the opplicoble occounling stondords, lhe relevont
provisions of the Bonking Regulotion AcI, 1949, the Circulors, guidelines ond
directions issued by the Reserve Bonk of lndio (RBl) from time to time ("RBl
guidelines") ond other occounting principles generolly occepted in lndio of the
net Profit ond other finonciol informotion of the Bonk tor the quoiter ended os
well the yeor ended Morch 3l , 202 I .

Bosis of Opinion

We conducted our oudit in occordonce with the Siondords on Auditing (SAs) issued
by Institute of Chortered Accountonts of lndio (lCAl). Our responsibilities under those
stondords ore further described in the Auditor's Responsibilities for the Audit of the
stondolone Finonciol Results section of our report. We ore independent of the bonk
in occordonce with the code of ethics issued by the lCAl logether with ethicol
requirements thot ore relevont to our oudit of the finonciol results in lndio, ond we
hove fulfilled our other ethicol responsibilities in occordonce wilh these requirements
ond the code of ethics. We believe thot the oudit evidence we hove obtoined is

sufficienl ond oppropriote to provide o bosis for our opinion.
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Emphosis of Motters

o) Note No.l I reloting to odditionol provisioning towords vorious disputed lncome
tox ond Indirect Toxes for the reosons stoled therein.

b) Note No 9 & l0 deloiling the foct thol the bonk hos decided to conlinue with
the existing tox regime ond hos recognized Net Deferred Tox Asseis during the
yeor on timing differences in occordonce with Accounting Stondord - 22 on
"Accounting for Toxes on lncome" issued by The lnslituie of Chortered
Accountonts of lndio.

c) Note No 5 to the Stolement which exploins thot the extent to which the COVID-
l9 pondemic will impoct the bonk's operotions will depend on future
developments, which ore highly uncertoin.

Our opinion is not modified in respect of lhese molters.

Responsibililies of Boord of Direclors for lhe Stondolone Finonciol Resulls

The Results hos been prepored from the reloted oudited Annuol Stondolone Finonciol
Results, The Bonk's Boord of Directors is responsible with respect to the preporotion ond
presentotion of these Results thot give o true ond foir view of the finonciol position,
finonciol performonce ond cosh flows of the Bonk in occordonce wilh the occouniing
principles generolly occepled in lndio including the Accounting Stondords issued by
lCAl. ond provisions of Section 29 of the Bonking Regulotion Acl, 1949 ond circulors
ond guidelines issued by RBI from time to iime. This responsibility olso includes
mointenonce of odequote occounting records in occordonce with provisions of the
Act for sofeguording the ossets of the Bonk ond for preventing ond detecting frouds
ond other irregulorities; selection ond opplicotion of oppropriole occounting policies;
moking judgements ond estimotes thot ore reosonoble ond prudent ; ond design,
implementotion ond mointenonce of odequote internol finonciol controls, thot were
operoting effectively for ensuring the occurocy ond completeness of the occounting
records, relevont to the preporotion ond presentotion of .the Stondolone Finonciol
Results thot give o true ond foir view ond ore free from moteriol misstofement, whelher
due to froud or error.

In preporing the Stondolone Finonciol Resulls, Boord of Directors is responsible for
ossessing the Bonk's obility to continue os o going concern, disclosing, os opplicoble,
motlers reloted to going concern ond using the going concern bosis of occounting
unless Boord of Directors either intends to liquidole ihe Bonk or lo ceose operotions, or
hos no reolistic oliernotive bul to do so.

The Boord of Directors ore olso responsible for overseeing the Bonk's finonciol reporling
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Audilor's Responsibililies for lhe Audil of 
.lhe Slondolone Flnonciol Resulls

Our objectives ore to obioin reosonoble ossuronce obout whether the stondolone
finonciol results os o whole ore free from moleriol misstotement whether due to froud
or error ond to issue on ouditor's report thol includes our opinion. Reosonoble
ossuronce is o high level of ossuronce, but is not o guorontee thot on oudit conducted
in occordonce with Stondords on Audit(SAs) will olwoys detect o moteriol
misstolement when it exists. Misstotements con orise from froud or error ond ore
considered moteriol if, individuolly or in the oggregote, they could reosonobly be
expected to influence the economic decisions of users loken on the bosis of these
onnuol stondolone finonciol resulls.

As port of on oudit in occordonce with SAs, we exercise professionol judgment ond
mointoin professionol skepticism throughout the oudit. We olso:

. ldentify ond ossess the risks of moteriol misstotemeni of the slondolone
finonciol results, whether due to froud or error, design ond perform oudit procedures

responsive to those risks, ond obtoin oudit evidence thot is sufficient ond oppropriote
to provide o bosis for our opinion. The risk of not detecting o moteriol misstotement
resulting from froud is higher thon for one resulling from error, os froud moy involve
collusion, forgery, intentionol omissions, misrepiesentotions, or the override of
iniernol control.

. Obtoin on understonding of internol conlrol relevont to the oudit in order to
design oudit procedures thot ore oppropriote in the circumstonces.

. Conclude on the opproprioteness of the monogement's use of the going

concern bosis of occounting ond, bosed on the oudit evidence obtoined, whether

o moleriol uncertointy exists reloted to events or conditions thot moy cost significont

doubt on the Bonk's obility to continue os o going concern. lf we conclude thot o
moieriol uncerlointy exists, we ore required to drow ottenlion in our ouditor's report

lo the reloted disclosures in the Annuol Stondolone Finonciol Results or, if such

disclosures ore inodequote, to modify our opinion. Our conclusions ore bosed on

the oudit evidence obtoined up to the dote of our ouditors' report. However, future

events or condilions moy couse ihe Bonk to ceose to continue os o going concern.
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. Evoluote the overoll presentotion, structure ond content of the onnuol
stondolone finonciol results, including the disclosures, ond whether the onnuol
stondolone finonciol results represeni the underlying tronsoctions ond events in o
monner thot ochieves foir presentotion.

We communicote with those chorged with governonce regording, omong other
motlers, the plonned scope ond timing of the oudit ond significont oudit findings,
including ony significont deficiencies in internol controls thot we identify during our
oudit.

We olso provide those chorged with governonce with o stoiement thol we hove
complied with relevont ethicol requirements regording independence ond to
communicote with them oll relotionships ond other motters thot moy reosonobly be
thoughl to beor on our independence, ond where opplicoble, reloted sofeguords.

Other Motters

o. We report' thot the figures for the quorter ended Morch 31 , 2021 represent lhe
derived figures between the oudited figures in respect of the finonciol yeor ended
Morch 3l, 2021 ond the published unoudiied yeor-to-dole figures up to December
31 ,2020 being the dote of the end of ihe third quorter of the cunent finonciol yeor,
which were subjected to Iimited review by us, os required under Listing Regulotions.

b. We did not oudii the finonciol results/informotion of lg20 (including 2 regionol
offices) bronches included in Stondolone Finonciol Results of the Bonk whose
finonciol results/finonciol informotion reflects totol ossets of Rs. 2,10.80,84,936 (in
thousond) ot Morch 31 ,2021 ond totol revenue of Rs. 15,84,73,399(in thousond) for
the yeor ended on lhot dote, os considered in the stondolone Finonciol Results.
The Finonciol results/informotion of lhese bronches hove been oudited/reviewed
by bronch oudiiors whose reporls hove been furnished to us ond in our opinion in
so for os it relotes to the omounts ond disclosures included in respect of bronches,
is bosed solely on the report of such bronch ouditors.

c. Due to the covlD-19 pondemic ond the lockdown ond other restrictions imposed
by the Government ond locol odministrolion, the oudit processes were corried out
bosed on the remote occess to the extent ovoiloble/feosible ond necessory
records mode ovoiloble by the monogement through digitol medium.
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Our opinion is not modified in respecl of the obove molters

For PATRO & CO

Chorlered Accountonls

FRN 3IOIOOE

(N ANANDA RAO )

Portner

M No :051656

UDIN: 21051656A AJJ3662

FoTSNNANDA&CO

Chorlered Accountonts

FRN OOO685N

(PUNEET NANDA)

Portner

M No :092435

UDI N : 2 I 092435AAAAAY7378

Ploce : Chennoi
Dote: 14.06.2021

For M. SRINIVASAN & ASSOCIATES

Chortered Accountonts
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(S.SANTHOSH)

Portner

M No: 230839

UDIN: 21 230839AAAABL83 1 9

For YOGANANDH & RAM LLP

Chortered Accounlonts

FRN 005 r 57S/5200052

(N SRIDHAR)

Portner
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Rs. ln Crores

Ihe Bonk hos posled yeorly nel profit of Rs.83'l crores for lhe yeor
ended 31.03.2021 ofter 6 yeors.

a The Bonk plons lo come out of Prompt Conective Action by
focusing on Recovery, low cost deposits ond less copitol
consuming odvonces.
Profit for the quorter ended 31.03.2021 recorded ol Rs.350 crores os
ogoinst Rs.2l3 crores for the quorter ended 31 .12.2020.

Performance Highlights - 31 .03.2021

31.03.202r
(44)

31.03.2020
(44)

31.03.202r
fl2l )

3l.03.2020
(r2 M)

Operoiing Profit 1724 | 197 t 5895 3534 t
Net Profit / Loss 350 144 t 83r l8s27l t
Deposits 240288 222952 t 240288 222952 t
Gross Advonces 139597 134771 t 139s97 134771 t
lnvestments 98412 82029 t 98412 82029 t
Business Mix 379885 357723 t 379885 357723 t
CASA I02t55 89751 t r02r65 89751 t
CASA Rotio 42.52% 40.26% t 42.52% 40.25% t
Gross NPA 16323 r9913 l 16323 199t3 +
Net NPA 4578 + 4578 OOUJ t
Net
Morgin

2.60% l 2.O3% t
Gross NPA Roiio |.59% 14.78% + 11.69% 14.78% +
Nei NPA Rotio 3.s8% 5.44% + 3.58% 5.44% I

49.58% 54.43% t 48.54% 59.21% +
PCR 90.34% 86.94% t 90.34% 86.94% t
CRAR 15.32% 10.72% t 15.32% 10.72% t
RoE 21 .33% 19.63% t 13.21% ,163.721 t

o.s0% 0.20% t o.31% l2.es) a
CD Rotio 58.10% 60.45% .i''. 58.10% 60.45% I

r2(M) Vorionce
3r.03.202r Rs. in crore %Growlh

Operotinq Profit 5896 2362 66.84%
Net Profit 83I l8s27l 93s8 Positive Growth

age

o&
lndion Overseos Bonk

Centrol Office
Chennoi

Press Releose

6603
lnterest 2.39%

Cost to lncome
Rotio

RoA

3r.03.2020
3534
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Net NPA hos
guidelines.

stood ot 3.58% which is wilhin prescribed RBt

During the quorter GNPA reduced by Rs.430 crore. GNPA rotios
reduced to 11.69% from 14.78% QoQ
The provision coveroge rotio improved to 9034%

Performonce Hiqhliqhls for lhe Finonciol Yeor ended Morch 31,2021

l. CASA of the Bonk improved lo 42.52% (Domestic 42.70%l os on 3lsr
Morch 202'l os ogoinst 40.26% (Domestic 40.67%l os on 3lst Morch
2020. Tolol CASA hos increosed from Rs.89,751 crores os on 31.03.2020
lo Rs.1,02,,l65 crores os on 31.03.2021,ond registered 13.83% growth os
of 3lst Morch '21 over 3l st Morch '20.

2. Totol business stood of Rs.3,79,885 crore os on 3lst Mqrch 2021 os
ogoinst Rs.3,57 ,723 crore os on 3lst Morch 2020 (lncreose of 6.20%1.

3. Totol deposits increosed to Rs.2,40,288 crore os on 3lst Morch 2021 os
ogoinst Rs.2,22,952 crore os on 3lstMorch 2020.Ihe Bonk hos reduced
the concenlrolion of Bulk Deposits ond high cosl deposits ond
increosed Retoil Term Deposils to hove o stoble ond susloinoble
deposit profile ond reduce the cost of funds.

4. Gross Advonces slood of Rs.'l ,39,597 crore os on 3lst Morch 2021 os
ogoinst Rs.1,34,771 crore os on 3lsr Morch 2020.lhe Bonk hos evolved
o policy of not toking fresh exposures in stressed sectors, below hurdle
roted occounls ond BB ond below roted occounts. The Bonk hos olso
exiled from occounts in the stressed sectors, wherever feosible.

5. Operoting Profit for lhe yeor ended 31.03.2021 stood ot Rs.5,896 crore
os ogoinst of Rs.3,534 crore on 3'l .03.2020 which is on increose of 67%

over the previous yeor.

6. Totol income for the yeor ended 31.03.2021 stonds ol Rs.22,525 crore
os ogoinsl Rs.20,766 crore for lhe previous yeor (2019-20)

7. lnterest income stonds ol Rs.16,966 crore for the yeor ended
3r.03.202r.

8. Other income stonds ot Rs.5,559 crores for the yeor ended 3.I.03.2021.

9. Totol Expendilure slonds ot Rs.16,629 crore for the yeor ended 3lst
Morch 2021 which is reduced os ogoinst Rs.17,232 crores for the yeor
ended 3lst Morch 2020.

Cost to lncome decreosed trom 59.21% os ol Morch '20 lo 48.54% os
ot Morch '21.
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'l0.Recovery in NPA occounts for the yeor ended 31.03.2021 is Rs.6,831

crores.

GNPA reduced from 14.78% os ot Morch '20 to 11.69% os ot Morch
'21 .

NNPA reduced trom 5.44% os ot Morch '20 lo 3.587" os ot Morch'21

Provision Coveroge Rotio (PCR) improved trom 86.94% os ot Morch
'20to90.34% os ot Morch '21

Performonce Hiohliohts for lhe Quorler ended Morch 31, 2021 QoQ
(SequentioD ie Dec.31.2020

l. Totol business stood ot Rs.3,79,885 crore os on 3lstMorch 202] os
ogoinst Rs.3,71,585 os on 3l sr December 2020.

2. Totol deposits stood ot Rs.2.40,288 crore os on 3lstMorch 2021 os
ogoinsl Rs.2,34, I I 6 os on 3l st December 2020.

3. CASA of the stood ot 42.52% os on 3lst Morch 2021 os ogoinst 40.93%

os on 3lst December 2020.

4. Gross Advonces stood of Rs.1.39,597 crore os on 3lst Morch 2021 os
ogoinst Rs.1,37,469 crore os on 3lst December 2020. Bonk focused on
re-oligning its loon book for efficient copitol utilizotion.

5. Operoting Profit stood ot Rs.,l,724 crore for quorter ended 3lst Morch
2021 os ogoinsl Rs.l,73l crore for lhe quorter ended 3lsr December
2020.

6. Net profit for the quorler ended 31il Morch 2021 is Rs.350 crore os
ogoinst Rs.2l3 crore os on 3l sr December 2020.

7. Totol income is Rs.6,074 crore for the quorter ended 3lst Morch 2021
os ogoinst Rs.5,787 crore for the quorter ended 3lsr December 2020.

8. lnleresl income stood of Rs.4,057 crore for the quorter ended 3lsr
Morch 2021 os ogoinst Rs.4,244 crore for the quorler ended 3lsr
December 2020.
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9. other income increosed to Rs.2,0r6 crore for the quorter ended 3rsi
Morch 2021 os ogoinst Rs.1,543 crore for the quorler ended 3lsr
December 2020.

l0.Totol Expenditure stood ot Rs.4,349 crore for the quorter ended 3lsr
Morch 2021 os ogoinsl Rs.4,055 crore for the quorter ended 3lsr
December 2020.

l't. NPA MANAGEMENT: Gross NpA os ot 3'i srMorch 2021 stood ol
Rs.16323 crore os ogoinst Rs.16,253 crore os of 3lsr December 2020.

12. Recovery mode Rs.3934 crore for the quorter ended Morch'21 os
ogoinst Rs.l525 crore os of 3lsr December 2020.

l3.Net NPA os ot 3rst Morch 2021 ond stood ot Rs.4,57g crore with rolio of
3.58% os ogoinst Rs.3,905 crore with rotio of 3. 13% os on 3.lsr
December 2020.

l4.Provision Coveroge Rotio stood of 90.34% qs on 3'lsrMorch 202.1 os
ogoinst 91 .91% os on 31st December 2020.

2

Deposits stood ot Rs.2,40,288 os
Rs.2,22,9 52 on 3l .03.2020.

on 31.03.2021 os ogoinst

Gross Advonces stood of Rs. l,39,597 crore os on 3l:r Morch 2021 os
ogoinst Rs.l ,34,771crore os on 3lst Morch 2020.

Totol business stood of Rs.3,79,885 crores os on 31.03.2021 os
ogoinst Rs.3,57,723 crores on 3.l.03.2020.

Operoting Profit for quorter ended 3'lsr Morch 2021 registered
growth of 44% ond stood ot Rs.l ,724 crore os ogoinst Rs.l , l 97 crore
for the quorter ended 3l sr Morch 2020.

3

4

5 Net Profit for lhe quorter ended 3lst Morch 2021 stood ot
Rs.350 crore os ogoinst Rs.l44 crore for lhe quorter ended 3lsr
Morch 2020.

Performonce Hiohliqhls for lhe euorler ended Morch 3l .2021 - e4
Morch'2l over Q4 Morch'20

I
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Totol income stood ol Rs.5,074 crore for the quorter ended 3lst
Morch 2021 os ogoinst Rs.5,537 crore for the quorter ended 3lst
Morch 2020.

lnlerest income stood of Rs.4057 crore for the quorter ended 3lst
Morch 2021 os ogoinst Rs.4,442 crore for the quorler ended 3lst
Morch 2020.

Olher income increosed to Rs.2,016 crore for the quorter ended
3'lsrMorch 2021 os ogoinst Rs.1,095 crore for the quorter ended 3lst
Morch 2020.

Totol Expenditure for the quorter ended 3lst Morch 2021 continued
to remoin ot Rs.4,350 crores. Operoting expenses slood ot Rs.1,695

crore for the quorter ended 3lsr Morch 202l' os ogoinsl Rs.1,430

crore for the quorter ended 3lsrMorch 2020.

10. NPA MANAGEMENT: Gross NPA os ot 3lsi Morch 202'l stood ol
Rs.15,323 crore with rotio of 11.69% os ogoinst Rs.l9,9l3 crore wiih
rotio of 1 4.78% os ot 3 l st Morch 2020.

ll. Recovery mode Rs.3934 crores for the quorter ended Morch '21 os
ogoinst Rs.2377 crores for the quorter ended 3l st Morch 2020.

12. Net NPA is contoined lo Rs.4,578 crore with rotio of 3.58% os of 3lst
Morch '21 os ogoinst Rs.5,603 crore wilh rotio of 5.44%os on 3lst
Morch'20.

13. Provision Coveroge Rotio is improved lo 90.34% os on 3lsr Morch
2021 os ogoinst 86.94% os on 3lstMorch 2020.

* CAPITAT ADEQUACY RATIO CRAR

. Excluding CCB

Totol Copitol includes Copitol infusion by GOI of Rs.4l00 cr received
during FY 2O2O-21 .

5lPage

Porticulors Regulolory
Requiremenl

CET I 12.91% 5s0%
Tier I 12.91% 7.007
Tier ll 2.00%

15.32% 9.007.*

Bosel lll os on
3r.03.2021

Tolol CRAR



* KEY FINANCIAT RATIOS:

Credil Deposit Rolio is 58.10% os on 3 i .03.2021 os ogoinst 60.45 % os
on 3l .03.2020

Averoge Cost of Deposit is 4.70% for the yeor ended 31.03.2021 os
ogoinst 5.33% for the yeor ended 31.03.2020.

Averoge Yield on Advonces is 8.00% for the yeor ended 3.l.03.2021
os ogoinst 7.0l7"for the yeor ended 3l .03.2020.

a Cosl lo lncome Rotio is 48.54% for the yeor ended 31.03.2021 os
ogoinst 59.21% for the yeor ended 31.03.2020.

Net lnlerest Morgin is 2.39% for the quorier ended 31.03.2021 os
ogoinsi 2.037" tor ihe yeor ended 3l .03.2021 .

* CAPITAT INFUSION BY GOVERNMENT OF INDIA

On 31.03.2021, the Bonk hos received Rs.4 l00 crores os copitol infusion
by the Government of lndio for which the Bonk hos ollotted
246,54,23,932 equity shores of Rs.l0/- eoch for cosh of lssue Price of
Rs.,l6.63 per equity shore (including premium of Rs.6.63 per equity shore)
on preferentiol bosis, to Government of lndio. Upon ollotmeni mode,
GOI's shoreholdin g increose d t o 9 6.38% trom 9 5.84%.
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Developmenls / lniliolives / Accolodes ond Awords /
lmplemenlolion of New Progrommes

Digilol Bonking Deporlmenl

MOBITE BANKING

- Lounched in the yeor 2009
z New version with customer friendly ond enhonced feotures

releosed in 2020
. Product hos oll the odvonced feotures such os

o. Self-registrotion without visiling bronch
b. Login using Biometric outhenticotion for enhonced security

ond occess
c. mPossbook focility ovoiloble to view ond downlood

stoiements
d. Voice ossistonce f ocility
e. Deposil opening , renewol, pre-closure ond closure
f. Bhorct Bill Poyment System (BBPS) integrotion.
g. PMJJBY/PMSBY insuronce enrolment
h. Poy Loter/Stonding Instructions focility
i. Mobile Bonking opplicotion in l0 regionol longuoges

i Number of registrotions mode till 31.03.2021 ore 36.26 lokhs

*
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IOB UPI

lntroduced from the yeor 2016
By Linking Sovings or Currenl occount, customer con

o. Send money using VPA, A/c No ond IFSC Code, QR Code
b. Collect money using remitters VPA

lntroduced seporote 6 digit PIN for eoch occount for enhonced
security.
Hos the focilities of One Time mondote creotion ond ASBA

Number of registrotions mode lill 31.03.2021 ore 39.54 lokhs

Cords
Cords ore issued in different flovours (Gold, Plotinum ond
Signolure) under VISA, Rupoy ond Moster Cord
Both lnsto ond Personolized cords ore issued to customers
Green Pin (in ploce of Poper pin) for Debit Cords introduced.
Focility hos been provided io cord holders for blocking Debit
Cords through Bonk Web Site, lnlernet Borrking ond Mobile
Bonking.
Option given to cord holders to switch ON/Off ond set/modify
ironsoction limit, if ony, for oll types of tronsoctions - Domestic ond
lnternotionol, of POS/ATMs/Ecom konsoctions/contoctless
tronsoctions through lnternet bonking ond Mobile bonking.
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) Nolionol Common Mobility Cord (NCMC) introduced in RUPAY

cotegory which con olso be used for contoclless tronsoctions.

Monogemenl of ATMs/Cosh Recyclers/Possbook Kiosks

- IOB is hoving 3145 mochines os on 3l .03.2021 of which 1927 ore
ATMs ond l218 ore Cosh Recyclers.

- Of the totol 3145 mochines 2720 ore Onsite ond 425 ore Offsite
,. Out of totol 3129 mochines,2700 ore Bronch Monoged (CAPEX

model) ond 445 ore vendor monoged (OPEX model)
i Bonk is hoving 2109 Possbook Kiosks belonging to four vendors.

functioning PAN INDIA

INTERNEI BANKING
z The softwore developed in house introduced in the yeor 2003
i Some of feotures ore Bolonce Enquiry, Tronsoclion detoils, Funds

Tronsfer using NEFT/RTGS/IMPS elc, Online Tox ond Uiility Poymenis
Bill Poyments. lPOs, Top Up of Prepoid Cords ond Credit Cord
Poyments

> lnternet Bonking opplicotion in I0 regionol longuoges
z Tolol registrotions till 31.03.202.l ore 22.16 lokhs

9lPage
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Bonk oh Wheels
; As port of Bonk's Commilmeni under EASE (Enhonced Access ond

Service Excellence), Our Bonk hos lounched "Bonk on Wheels"
(Mobile ATMs) in 13 disiricts of Tomil Nodu ond one district of
Kerolo where IOB is the Leod Bonk besides one district in Andhro
Prodesh (Vijoyowodo)

z Eoch Eonk on Wheel is equipped with one Cosh Dispenser, one
Possbook Kiosk ond 55" LED Screens for morketing of vorious
products of the Bonk. These Screens ore olso utilized for delivering
Finonciol lnclusion messoges or ony educotive series to the
generol public.

z A Business Conespondent will olso ovqiloble 'in lhe vehicle to
populorise the bonk schemes.

RTGS/NEFT
i Avoiloble for Customer ond lnler Bonk tronsoctions
z Cuslomers con ovoil NEFI chonnels through Mobite Bonking ond

NEFI ond RTGS through lnternet Bonking .

,- NEFT & RTGS chonnels functioning 24 X 7

AY
lnlroduced in the yeor 2017
Developed in house ond integroted with Aggregotors
The product is on inlegroted on line poyment which offers fee
poyments, merchonl poyments, donotions. An eosy ond effective
woy of collecling poyments by the merchonts.
Torgeted to enoble Online Poyments for different type of
merchonts with or without merchont web site.
470 lnstitutions hove been registered in IOB Poy.

age

I OBP

/

/

t:-
F

Wry*:*.
7r#

I

I

---l



3i) +t

ri.iu

Morkeling Deporlmenl:
. Corono Soecific Heollh lnsuronce Producls lounched

Our Bonk hqs lounched Corono coveroge Specific Heolth lnsuronce
products (Corono Kovoch ond Corono Rokshok) on 20.07.2020 os Per
IRDAI guidelines in coordinolion with Universol Sompo Generol lnsuronce
Co Ltd.

New tie up under Ge I lnsuronce Coleoorv

Our Bonk hos portnered with M/s SBI Generol lnsuronce Co Ltd for
providing voriety of Generol lnsuronce Products to IOB Cusiomers. ln this

regord o Corporote Agency Agreement signed on 25.02.2021 with SBI

Generol lnsuronce Co Ltd.

Our Bonk hos portnered with M/s Mox Bupo Heolth lnsuronce Co Ltd for
providing compeiitive Stondolone Heolth lnsuronce products to IOB

Cuslomers. ln this regord o Corporote Agency Agreement signed on
22.03.2021 with M/s Mox Bupo Heolth lnsuronce Co Ltd.

Finonciol lnclusion:

* "Wonderous Wonior" of Winning Wednesdoy Compoign for July-
December2020, Jonuory 2021, Februory 2021 ond Morch 2021.

* Recognition to GM-FI. from PFRDA for quolifying in "Shine ond
Succeed" compoign during July-August 2020.

* Quolified for "OLD AGE Finonciol Freedom Fighters" Compoign
with Exemplory oword ond Recognition from PFRDA for 6 Regionol
Heods ond Nodol Officer of our Bonk.

* Quolified for "Mokers of
Recognition from PFRDA.

Excellence 4.0" Compoign ond

We hove introduced End lo End Online Gold Loon oppllcolion, on our
Bonk's 84tn Foundotion Doy (i.e, on 10.02.2021) to digitolize the Gold
Loon focility with o customer friendly user interfoce.

New lie up under slondolone Heollh lnsuronce coteoorv

lmplemenled lhe followino new prooromme:

age
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our Bonk customers con oppry for Gord Loon through our Bonk website,mobile bonking ond internet bonking while non_customers .on oppiythrough our Bonk Website.

Appliconts con oppry for ony of our 4 Gord Loon Schemes viz.Agricullure Term toon - Jeweflery (io meet Short-term proor.iion,-ngri
ollied octivities ond investmenr credit needs of formers), .lewet tooi -Others (to meet domestic/business needs). Jewet loon SftiE (to meetinveslment need in MSME - Monufocturing, Services ond Retoil Trodesectors) ond IOB Swornqlokshmi (to need domestic neeOs (i.e., non_producfive) to women.
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