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FIRST 50 YEARS

Opening of Bank Branch simultaneously in India & Abroad

Opening Branch in Kuala Lumpur

Opening Branch in Singapore

Opening Branch in Colombo

Opening Branch in Hong Kong

Bank established its own training centre

Was a decade of inorganic expansion for the Bank. The Bank took over:
The Coimbatore Standard Bank Ltd., The Nanjinnad Bank Ltd.,

The Coimbatore Vasunthara Bank Ltd., The Kulitalai Bank Ltd.,

The Srinivasaperumal Bank and The Venkateswara Bank

Inauguration of IOB’s Head Office in Mount Road — A monument of highest
banking tradition

Nationalisation of the Bank

Formation of United Asian Bank Berhad (Indian Bank / IOB / United Commercial
Bank)

Official Language Department established in 1974

Bank opened its Tsim Tsa Tsui Branch at Kowloon side of Hongkong

1000t branch — Commercial & Industrial Credit — opened




NEXT 25 YEARS

Took over Bank of Tamilnad

Bank moved its Staff College premises to a own spacious learning zone at Koyambedu

Banks profit reached INR 100 cr. For the first time

First on site ATM at Mahim, Mumbai

Initial Public Offer

Follow on Public Offer

Launched Debit Card

Launched VISA Card

Launched Retail Sale of Gold , Non Life Joint Insurance

Bank reached INR 1 lac crore mark in Total Business

2006-07

Net Profit reached INR 1000 Cr.

Bharat Overseas Bank Ltd. Was merged with 10B

Total branches reached 1800

2007

First Off site ATM at Kamatchi Hospital, Chennai

2009

100% CBS

2010

2000t Branch - Yamuna Vihar, New Delhi - opened

2010-11

Total Deposit reached INR 1,51,173 cr.

Total Advances reached INR 1,19,148 cr.

Total Business Mix is at INR 2,70,321 cr.
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Malaysia. Bank Negara, the Central Bank of Malaysia has issued the license on 16.4.2010. The joint venture subsidiary

Out of the

our Bank’s share is 35% - MYR 105 Mio. Bank has so far subscribed to

2010 by name India International Bank (Malaysia) Ltd

8

has been duly incorporated at Malaysia on 13
Total Capital of the joint venture MYR 300 Mio,

8

,19,035 shares of MYR 10 each .
®*The bank is planning to open new branches in Dubai and China and has sought permission from RBI

its

®*The bank is also planning to expand
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nThe Company has entered into Bancassurance tie ups with Allahabad Bank, IOB and Karnataka Bank.
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nOur Bank has entered into Corporate Agency arrangements with effect from 20.12.08 for distribution of USGI products
nBank earned net commission of INR 1.18 crores upto 31.12.2011 compared to INR 0.99 crores upto 31.12.2010 from
Health Care Policies

" During the current year upto 31.12.11, the Bank earned commission from Non Life Sompo (Asset) insurance INR 3.93

crores compared to INR 3.03 crores upto 31.12.2010
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5)Ability to improve spreads

Very low cred

[%2]
©
c
o
m
.
2
T
S
)
2
)
-

AA upper Tier Il & Perpetual Tier |
AA upper Tier Il & Perpetual Tier |

BBB- / Stable / A-3
AA+ for all Bonds
AA+ Lower Tier |l Bonds

AA+

-

.

S

s
g

Rating Agency

Standard and Poor

o

SEos s

L

SEos s

-

o
o

L

phmmae
S

.

SEas e
SEonan
SEs e
SEos s
SEs e
SEos s
SEos s
SEos s
SEos s
SEos s
SEos s
SEos s s
SEos s
SEos s s
SEos s
SEos s s
SEos s s
SEos s
SEos s
SEosnaas
Saos s s
Saos s s
Saosnaas
Saos s aas
Saos s
Saosonaas
Saos s
Saos ot
Sans ot
Saosnaas
Saos ot
Saosanaas
Sansonaas
Saosanaas
Saos ot
SEnsanaas
SEns ot
SEos ot
SEosonaas
SEos ot
SEns s
Sansanaas
Sans ot
SEnsanaas
SEnsanaas
SEnaanaas
SEnaanaa o
SEna ot
SEmaanaan
Sansanaa
Smmaanaas
Sanaanaas



Indian“g‘yerseas Bank

@ Business touched INR 2,99,555 Crores ( YoY Growth 33.02%)

@ Deposits stood at INR 1,67,006 Crores (YoY Growth 33.54%)

| @ CASA stood at 26.15 %

@ Advances at INR 1,32,549 Crores (YoY Growth 32.38%)

@ Operating Profit increased from INR 804.12 Crores to INR 822.36 Crores
@ Net Profit decreased from INR 231.66 Crores to INR 108.27 Crores

@ Provision Coverage Ratio improved from 65.37% to 71.70 % Y-0-Y




ndian Dverseas Bank

Initiatives taken............
......Core Banking, Internet Banking Software is developed in house:

>Our Bank stands tall, in developing our own CBS software and internet Banking software, UNIQUE in the
Indian Banking Scenario.

>t has stood the test of time and scaled up to accommodate 100% of the bank’s business. Our CBS software
‘CROWN’ implemented in both RRBs sponsored by the BANK. All branches are enabled for NEFT/RTGS.
NEFT implemented in both RRBs.

> Our Information Technology Department is 1SO:9001:2008 certified.

> All the overseas branches under a common CBS platform-MIDAS PLUS Core Banking Software of M/S
Misys Ltd,under HUB and SPOKES Model, with the HUB at Singapore. At present, Bangkok and Sri Lanka
are brought under Midas Plus CBS software.Seoul,Hongkong and TST branch will be brought under MIDAS
PLUS shortly.

.......Alternate delivery Channels:

> As on 31.12.2011,our Bank has 1344 ATMs spread across the country, of which 846 are onsite, 454 ATMs
are Off-Site and 44 are at Railway stations. Our bank is a member of NPClI,cashtree and VISA consortiums.
The average number of ATM transactions per month for all the ATMS is 35.48 lacs

> Our bank has launched two Mobile ATMs,one in Chennai and the second in Hyderabad.
.......Infrastructure Space
>0ne of the few bank’s, which has successfully implemented 3-way-DR.

»One of the Very few Banks, which have gone for network redundancy by alternative service providers and
alternative last-mile.
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Product Space
>GENNEXT branch to cater to the needs of techsavvy younger generation of customers has been opened.
> CTS: Cheque Truncation System has been implemented in Chennai in addition to NCR,Delhi.
> Aadhar registration through our branches has been enabled.

>Financial Inclusion Project: Funds transfer, Deposits and remittances towards advances has been
enabled.

>Online Loan Processing:Upgradation of RAM Rating facility from CRISIL along with integration of Loan
Appraisal Software has been implemented.

> City Back Office: For centralized opening of accounts and centralized processing of inward clearing,CBOs
have been opened in all CCO centers.18 Centres and 34 clusters have implemented the centralised
processing of our inward clearing cheques and among them 16 centres and clusters have been carrying 90%
of their inward clearing work on behalf of the branches.

> Central Plan Schemes Monitoring System(CPSMS) for direct credit of Govt. aide to beneficiaries
introduced.

>Biometric based authentication of all users in CBS introduced for increased security in all branches.
»RTGS/NEFT facility implemented in all branches.

>All branches of both RRBS have been brought under CBS.NEFT introduced in both RRBS.

>|nternet Banking: Bank has home-grown Internet Banking suite, which has contemporary Offerings;
Opening of Term Deposits, Funds transfer using RTGS through Internet Banking have been enabled.E-
PAYMENT of DELHI VAT/CST and payment of port charges has been enabled for Chennai and Tuticorin
Ports which ensures float funds for the Bank. Average number of registrations per month during 2011-12 is
14,132 and the cumulative registrations upto December 2011 is 4,23,515.




.......Product Space

>Payment Gateway: There has been an increase in the number of hits in our Payment Gateway for payment
utility bills like mobile payment, insurance premium, other banks' credit cards, telephone bill payments etc
using the debit cards. The average number of transactions per month during 2011-12 is 21705 .

»Bank is the Second only Bank to have brought out a full Blown Mobile Banking Suite — IOB Mobile — which
has enquiry, funds transfer within bank and Inter-bank and m-commerce facilities,IntraBank Mobile Payment
scheme implemented. The cumulative number of accounts registered since inception is 13,649 and 57,411
transactions have been put through.

2 Customer complaint redressal through Mobile implemented.

»Bank has 568 POS terminals installed till December 2011 and number of POS transactions during
December 2011 is 1,91,137 and the amount of transaction is Rs 41.55 crores

*|ntroduced e-Kiosks.
> Student card introduced.

> Corporate Connectivity has been introduced with SAP-ERP solution, which enables corporate to Reconcile
on line, authorize on-line, on-line transfer of funds, e-presentment of Bills, on-line trade finance etc. The pilot
run has been completed.

»*\We have introduced direct remittance facility at our overseas branches

!!!!!!!!!!
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ndian Overseas Bank

......Data Warehousing and Business Intelligence
»Data relating to 12 years have been ware-housed and moved to Oracle-Essbase.

: »\We have introduced Oracle-Business Intelligence suite, reportedly first Bank to do so, which gives Interactive
- | Dash Boards, alerts, analytics etc.

. #Business Intelligence: Many returns have been generated using B1 tool to reduce the load of the branches.
.| »___..Other Initiatives:

. »Paperless Banking Initiatives: As a first step towards paperless banking initiative, we have implemented
. Microsoft SharePoint which enables the members to access the Agenda papers with their Laptops using wi-
| fi.All agenda papers are ported on the website and no notes need be carried by the members.

| ™Green Initiative: The Bank has been taking various initiatives towards saving precious natural sources and
. energy by adopting the latest technological advances. Video Conferencing is very widely used-Both for Top
Management level meetings and for Virtual Classrooms.



> Developing software in-house resulted in perfect alignment of business and IT aspirations, reduced cost, increased
agility and nimble footedness and the all-important flavor of domain knowledge.

»3-way DR has revolutionalized the BCPDR readiness of the Bank;

»Apart from introducing network redundancy, this has given us double-bandwidth at half-the cost, because of the
competition.

»The excess bandwidth has been tapped to introduce Video Conferencing and IP — Video/Audio telephony — thereby
enhancing reach, at reduced cost. Since, IP telephony is introduced to 3 of our Overseas Branches, the benefit
is absolute.

*Bank has all the products in its repertoire, as USP for the Bank.

»Business intelligence has enhanced the quality in Decision Making.

>|S security policy confirms to ISO standards
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Dec 2011

2,99,555

Deposits

1,25,062

1,45,229

1,51,173

1,63,579

1,67,006

Advances (Gross)

1,00,129

1,13,792

1,19,148

1,27,166

1,32,549

Operating Profit

804

977

803

907

822

Net Profit

232

434

206

207

108

NIM (%)

3.27

3.16

2.85

2.86

Gross NPA

3,265

3,090

3,292

3,898

.
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Net NPA

1,488

1,328

1,258

1,505

Return on Assets (%)

0.60

1.02

0.44

0.42

—
%

/

m

G
e

e

i
5
s

e
.
e e e

.

Return on Equity (%)

13.83
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Book Value (INR)

125.13

115.41

118.71

123.71
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*%* Y-0-Y Growth:33.42 %

Global Deposits
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Indian Overseas Ban

Dec 2011 INR Crs

Rural,

10441, 7% Semi Urban,
17930, 11%

Metro,
100054, 82%
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31.12.2010

31.12.2011

BDomestlc

90,404

117,379

OGlobal

100,129

132,549

Domestic Advances
** Y-0-Y Growth:29.84 %

Global Advances
*%* Y-0-Y Growth:32.38 %




SOSYT HGEW qF
Indian Overseas Bank

Dec 2011

Metro, Rural,

68671,59% 11578,10%
Semi Urban,

12305, 10%

Urban,
24825, 21%
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Depreciation on Bank's
Property

Directors' fees, allowances and
expenses

Auditors' fees and expenses

Law Charges

Postages, telegrams,
telephones, etc.

Repairs and Maintenance

Insurance

Other Expenditure
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Total Provision

Of which

NPA

Countercylical Provisioning Buffer

Standard Advances

Depreciation on Investments

Staff Welfare Fund

Deferred Tax Liability

Income Tax

Wealth Tax

Contingencies

Other General Provisions

Non Performing Investments

Provision for SSSBL

Diminution of Securities

Restructured accounts

Other Assets

Country-wise risk

NET PROFIT
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Yield on Advances(%)
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Yield on Investments(%)
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38,452.04

38,443.65

118.40
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9829.06

9762.45

5,912.04

,741.10

15

38,233.00

38,150.60

9,487.50

,720.50

47

4.90

4.90

3.70

30,442.00

30,429.20

,543.80
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,168.10
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Mar 11
8,555.10
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Sep 11
8,554.22

L

Dec 11
8,534.79

Tier 1l Capital

5,793.70

6,700.80

6,662.40

6,589.86

6,602.51

Total Capital

12,582.00

15,255.90

15,216.60

15,144.08

15,137.30

Total Net Assets
(Terminal)

1,61,179.00

1,78,784.28

1,89,869.50

2,00,223.44

2,07,163.41

Risk Weighted
Assets

BASEL |
BASEL I

1,00,020.30
93,511.70

1,14,920.90
1,04,878.90

1,22,764.50
1,13,701.30

1,32,594.33
1,21,869.20

1,39,029.94
1,27,868.38

CRAR - TIER | (%)
BASEL |
BASEL Il

6.79
7.25

7.45
8.16

6.97
7.52

6.45
7.02

6.14
6.68

CRAR — TIER Il (%)
BASEL |
BASEL II

5.79
6.20

5.83
6.39

5.42
5.86

4.97
5.41

4.75
5.16

CRAR (%)
BASEL |
BASEL II

12.58
13.45

13.28
14.55

12.39
13.38

11.42
12.43

10.89
11.84
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31.03.2011

Particulars

,69,505
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,20,944
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16,81,918

No-Frills SB Accounts Opened
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