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Opening of Bank Branch simultangously in India & Abvoad

1]

Opening Branch in Kuala Lumpur

Opening Branch in Singapore

Opening Branch in Colombo

Opening Branch in Hong Kong

Bank established its own training centre

Vas a decade of inorganic expansion for the Bank. The Bank tok over:

The Coimbatore Standard Bank Ltd., The Nanjinniad Bank Ltd,
The Coimbiatore Vasunthara Bank Lid., The Kulitatai Bank Ltd,
The Srinivasaperumal Bank and The Venkateswara Bank

Inauguration of I0B's Head Office in Mount Road - A monument of highest
banking tradition

Nationalisation of the Bank

Formation of United Asian Bank Berhad (Indian Bank / I0B / United Commercial
Bank]

Official Language Department established in 1974

Bank opened its Tsim Tsa Tsui Branch at Kowloon side of Hongkong

1990 Toak over Baek of Taminad
191 Bank move is Steif Collage premises to 8 cum spacinus learming 2ome el Keyambedu
1895 | Eanks proMreached INR 100cr. For the frst e
13, First am e ATM at Mahimm, Mussba
N0 | il Public Offer
M3 | Followon Public Offer
s Launched Dekit Card
M05 | Launched VISA Card
Launche Redail Sale of Gokd, Non Lfs Jonk Insuranze
Bank reached HR11ac crore mark in Tokal Businsss
20847 | Net Profit reached NR 1000 Cr.
Bharat Overszs Bank L. Wos merged v 08
Tolsl bramches reached 1800
W07 | FirstOffsite ATW o Kamatshi Hospisl, Chennel
a0 100% CBS
am 2000* Branch - Yamuna Visar, New Delh - opened
A2 | K. of Bramches in Tamil Nadu rsachad ne Thousand
{2 | Toul eposteched WR 17843420

Total Advances reached WA 143273 er.

Totel Buginess Nix s af INR 3,241,707 cr,
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iIndian Overseas Banl

‘ ! ‘ Bark has signed the joint venture agreem
: Malaysia Bark Negara, the Gl Bark of Melzysia ras issuzd the foense on 18,4 2010 Theijeint verhure subsisiary hes been oy
inoomperated af Meleysia on 1382010 by rame nda Imemainal Bark (Maleysie] L. Outeffre Total Assined Ceptl o fhe jom vehre
R310 Mo, our Bank's sraveis 35% - MYR 10850 Mo Bk fas so fr suteeried o :
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: uThe Company has entered imo Bancass.rance fie ups wih Allznebad Bark, 108 and Kamzizka Bark.
0w Bank s eniered nio Comporaie Agency amangements wih effect from 20.12.08 for distibuion of USG products
wBerk 2amed nef commission of R 180 crores upo 31.3.2012 compared fo IR 1.62 croees upla 31 38011 fram

"Duing e cumert year ugta 3132012, he Berk earmad commssion fom Hon Life Sarpo (Assel) insrance INR 607
orores compared fo R 451 crores upio 31.3.2011. Capi inision made in March 2012

Ads Lower Tier || Bonds

Liths High et qualty
Low ereditisk

Ak Lowes Tier ll Bonds

Ahs+ 1)ownership by Government of
Incia & Support from GOI
2)108'sarge sede operzfions
SYhderpats captelission

4) Healthy resources
Sybleyto Improve sresds

A upper Tier Il & Perpebual Tier |

LA High reditqualty & Low Cred [8
Risk

AR upper Tier I & Perpebual Tier |
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® Busines ouched INR 321,707 rores Yo Growh 24.20%)
| @ Deposissoad at INR178.434 Crors (YoY Growh 22.6%)
' | ‘ZQCASA stood ot 26.42%
4 @ Adances at INR 143273 rores (Yo Growh 25.91%)

& ® Operaing Proftinceased o INR 976,95 Crores o INR 1002.35 Crores

@ Net Profit increased from INR 434.30 Crores to INR 528,81 Crores

1 ® Provision Coverage Rato stood at 6768 %

VB v v 16

= Indian Overseas Bank

) Initiatves taen..........
1| ..—Core Banking, Infernet Banking Software is developed in houss:

>mBankstamstaILlndmhpngwaWSsomweaﬂ|nmaBmmm UNIQUE in the |

CHOWNnuhmsrlsdmboMﬂBswmdhmBANK Al branches ave gredled for NEFTIRTGS. ”
NEFTis implemeniedin boih RRBS. !

| ur i Teogy Darentis 09011 218 e :
i Al e cverssas brenches urdar a common CBS platorm-MIDAS PLUS Care Beniing Sofowara of WS Nisys S

Lidurder HUB and SPOKES Model, wi the HUB at Sgapore. At preses, Singepare, Bengie and i 1
Lanka branches are brought under ides Pus GBS software.Saoul Hanghong and Horgecng TST brench il
ba braught under MIDAS PLUS shariy. i

e AMtemale delivery Channels:

| s on 31.032012.00r Bark s 1445 AT spree cros e county, o iich 53 v onsts, 496 AT £

arm OffSite and 44 ere af Railvay stafions. Our bank is & member of NPCI Cashivee and VISA consariums. |
The averege numbar of ATM transacfions per month for al the ATMS is 38.21 [acs :

4 | > b e o obie AT one n G ore nHpdtaed

>0nsofhs1mbank's, which has succassiuly implementsd Sway-DR,

mmmmmmmmmmmmmymmmmm
8| atemais astnie.




| FLIPBUILDER.COM Pages: 12-13 /50
e i s |

T .. Produc Spoce I
>Gf"*?“mwg;b,mmwwwmdmmwwa | > PaymentGateway: Ther s o 2 e e oo il o Paymeed Gt e |
Chea, Bangaiors nd Herpel. ity s he e e, rsrance prin, e ek e, lghone il paymers
CTS: Cheque Trcaion Sysiem hes baen implementsdn Chennai i adifion to NCR, Deki and on piot | usinghe gt car.The e numbe of Kensacionspermonth daing 2011-12is 29569,

!1 bassin Ganbre 0. 2 OurBerii rly e Second Benkfo b rcught out  ul Bomn Mobe Banking Sults - 0B e -

1 > Aadhar registation through our brenches has been anekied. = which has eniquiry, funds wansfer wifin bank and Iner-bank and m-commatcs faciifes inraBank Mobile

- > Financial Iciusion rject: Funds ensfer,Deposs and et owerts aanceshastgen SEAVESS  Paymentscheme iplemerod. Th cumulerumber o oot et sicencepion s 15492

: e B 404 ensaions e been put o,

) O LoanProessingUngadatonof R Rang ety fom CRSL aong it ozn 8 R Cutoes ot s g Ml
Aoprese Sufwarehes been inlementeg. 2 Our Bercha 18 POS taias ol erch 2012 urioeof POS insaonsdrg e s

1| > ity Back Offce:For cntaad opening faccourts an convalzed processing o rverd ceaing CBOs l 15281356 and the amour ofbarsactonis R 51.35 crores

' | P been apened nall G0 carers. 18 Cenres and 34 clsters v implemented e canaise ”  Our Berichas Inboduced eoghs.

S| processing of ourinwar) cieaing cheques and amongihem 16 cantes and dusers havabeen caming SC°% B 1l > Sydent carinbroduced.

Ko g ko e = 2 > oot Conetity s bniodu i SAPERP s, aich s cople o Becnce
= Centol P Sctemes oo Splen{CPSUS) f et God o eeies —— REEUEER i, i i e vnsraf s, st s, s i Fanst. The
3 HEE S runhas besn completed.

_‘ Biometric basad authentication o 2l usersin CBS itroduces forincreasad securyin al branches. }' ‘ ?WehavslmﬂmddmmemmbdMWthm
> RTGSNEFT falty impemanted nal branches.

| Al branches of both RRBS have been broughtunder CBSNEFT introduced i both RRBS.
|

l l |  Internat Banking: Bank has homa-qrown Inteme Banking suite, which has oontemparary Offerings;

1 Opering f Tem Depost, Funcsranserusg RTGS through lsmetBeinghave been enzdied E-

PAYMEAT of DELHI VATICST and peymentof parchas s b enabedfr Chenva and Ttorn =

Ports which ensures float funds for ihe Ben. Averaga number of registraions per morh during 2011-12

8,600 and g camufiv reisaions o Marth 20121 4 25478,
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' .....0ata Warehousing and Business Intelligence
3 Dtaelaing o 12y s b s an move s O Estese.
1 | W heve iniochioad Orecle-Businass irligenc s, eporedly firs: Bank o do 50, which gives Interective ¥
Desh Boards, alers, enafyfcs ete.
' )mlm:ﬂanymmmhwgemuwmmuhmlmm:oadolthe
2 ranches.

SR 1 owltoe aregerent Kt s doged s bark e i s aempoees o hve it BB

aceass o alllziesi RBI quidaines | Circulars, Important nactments, cour Judgements,elc.Many public
‘welostes arp 250 linked o frough porta.

" Green Intiafives:

Pagerless Banking Intiatives: As a firs! step towascs peperiess banking iniiative, we have implementeq
Nicrosot SharaPaint which enables e membars to aoess the Agenca papers through fair Laptops using
i apenda papers are parted an the website and no notes nead be caried by fhe members.

= > Green ntalve: TheBark has beenaingvaroLs v towards s precous neura soures and

HE sy b kot el echocgicashances. Vi Cnfrencir s vty il usahBuh T

Nenagement lavel meeings Promafion Interviews! Perormance Reviews ard for Viruel Ciassroams.
Ml paymens mads by the berk to s verious vendors are effected elaciorically
I 2 As may 25 240 branches wara brought under Open Communiczfon System{0CS) which woui nable
| enoinerad e
I 1 3 A st e can it s Lty St Brough e s gt g s rovd
inthe bank'sintranef,

»Telaphone bils at Cantral O e reimbursed trough onlina appicaton Uiy parted inthe banks inangt.

o he initafive contributed to the success f the organization...........

| Deneloping softwar in-house resuladin perfect aigrment ofbusiass and IT aspiraions,recoed ong), cveesed

apily 2nd nimbie footscnass 2nd the alimporant flavar of doma knawedge.

»3wey DR hes revolutionglized the BCP-DR readiass of the Bank;

 Apert fom introducing refwork redundenncy, s hes given s double-bandwidih at halt-the cost, becausa of the
compeiiion.

¥ Tng excess banchidh hes bean tzpoed b riroduce Video Conferencing and IP - Vidka/Audio telephany - thercby
erhancng reach, atreduced cost. Since, P telephony is introduced fo 3 of our Overseas Branches, the beneft

Bark has al the products i & repertoire, as USP for tha Bark.

*Bugingss risligence has nkenced the qualfy in Dacision Making,
N 1 —

13 securdy poicy canforms fo 130 stendards
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Savings Bak
YooY Growth 5%

& Yo=Y Growth:7.50%
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313201

108,067

|cGlobal | 1371

Domestic Advances
 Yoo-Y Growth: 23.60%

(Global Advances
% Yeo-Y Growth: 25.90%

B e i 16 4 3

= = Indlan Qverseas Bank
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26-27

Domesic Foreign |  CGlobal Qmbatipe 0 12 5 [ [

yr P B @ ? ) ul

>looe | <looe | Totol et u ® un 2 e a

3 8 w 4 105 ™

on 3132011 6436 18 6303 64l 6384 w0 2 # 5 n m %

duing Al 3 10 4 1 8 Aty 2 bl s ? & i

Less; Repaymentin 244 4 48 7 25 i 1) “ s Ld % cut

med Nc‘ i 2 L] w I E [T

gery 2 W w 1 8 038

n XN 59U 193 8117 645 6,762 s 5 = 7

dwng Q2 b2 § 95 b 960 anrg i u )

Less: Repaymentin 54 15 558 § 53 oerst ] 3 an 5

Resiuciured cccounts ek Ak i e 2 P T > : :

Pove 3 » W ] 1 nr

on30.9.23.lll 8301 18 6484 85 n o v = = : - =

dung Q3 261 4 2808 %3 30 e : S - 3 e 7

Less: Repaymentin 4 ] k1) 13 0 etk ] ) w

Restuctured A/Cs Onechdknes 3 k] R 5 9 (]

on 3112000 8831 18 §02 1070 10,062 o i w el 8 o e
= W 5 T s s I

d“ng o 38l ! EAL 0] 31 ke ] w nn % 1 :

Less: Repaymentin b4 12 535 b 612 pomr—— 3 S o = = 5

Resiuciured A/Cs T o ™ nn m 155 nr

on31 32 11,469 78 164 593 12840 ki Ly =@ w o » i

“Ewee w =u 0 ™ ) 1

¥abm e taCE) n [ ) " ) s

e s W ) a3 i o)
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= Indian Overseas Bank [+ el RN EHEHEHEHEHENE 5' Indian Overseas Bank 4% S

2
No.of  Amount No. of Amount

Accourts e %o AU R %o
AR oy Tl (WD 3y ot

1 13

W |

Mar 11 Jun i Dec 11 Mar 12

Martt  Juntl  Septl  Dectl  Mari2
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OPENING GROSS NPA 3% L
ADD Sigpages m w oW
LESS
Cash Reorery » W ow om
Upyadston m ) N o o
ik O m m Wooowm
TotalReducin n WA 148 m’ m’ 1
o et Crdis w o am  am|
NP4 Proision 174 aw o mm 1w
Ionuuwu P m[ z;| 2 x
CLOSNG GROSS P w w yw am W
Nt 128 w1 e 1w
Gross PA Reio sl oy wm ww|  om
NP Ratio el e o as]  om
Provskn Coerage Rato nes  nes  onm onmsl o
NPA of Oversess Branches % w s ®w  ®w
[incuded in Gross APA above) :

Agriculture 513 16.12 045
Industry 189 53 149
Senvices 882 U8 069
Personal 204 574 0.16
Total 3,554 100.00 PAL
Of which

Infrastructure 126 354 010
Commercial Real 2 6.53 0.18
Estate
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Industy NPAGs of 31032012  Quisfonding under R ofNPATothe % o the oidl l

eoch calegory 68 respecive  Domesic NPA Hgadtes
of 31082012 exposure | Senioes| Oher hon Commercic 3a0l e

Cathon Texfles O Texfles
[ronand Steel

[rfrasmucie

Creioas,Dyes, Poirs efc.

Ges ord evelery
Constucion

Ofher Metol & Metal
Froduck

Per & Poper Producs
Food Pracessig

0| Sugar
A1 Cher neties § 15 4 4 rgrestingil cthercuskies
Toid 8 SubTok {mdety]

Otes 1 I Tod Sippages- Damasc

Totol Comesfic KPA
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1600
1400
1200
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Parficusars

TOTAL NCOUE S500) %1658 3%
Iierest Eamed 414 KXPAll 3905
Oter oo A 0%
Interest Eamed 38 39 45 e 4 TOTAL EXPENDITURE uom AR 5011
Itrest Expenced wr| ams| ym am| s foct g cnfupcesl
Iteest Expendd w0 B8 5413
Net Inderest Income 125 1,188 1266 1222 134 Operating Expenses 1.8 82280 47
Non Inerestincome % % o i 50 i|Payments fo &nd provisions for empioyses 0821 3265 .44
TotalOperating Income 1500 150 19 15 1 i\Other Operaing Experses Wy w05 8%
Opening Epenss G L | [ L
Qb o ® » 2 s Total Prenisions and Confirgences 47354 54265
Total Provision 543 597 699 t} i Ofwhich Provisors for NPAs Pr T
et Proit % 0% P AN T Provsion for Tares H% %
Oters foss| 14128
NET PROFIT SAE| % P
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Total Interest Income

Jnfi

Sepi

88 e i 18 |

Orerseas Bank %

Ofwhich

Int noome from Adverces

Int. bvcame from Envesiments

Other Interest Income

| Tota inteest Expended

Of which

Int. Expanded on Dagosits

Int. Expanded on bortomings

Other Int. Eqpensas

NET INTEREST INCOME

NET INTEREST MARGIN
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=3 |01, Income from Invesimenls

l l l Omelilleresﬂmome

Particulars Martl  Junfl  Sepfl  Decf Mar12

~ Total Nonnerest ncome
1} Ofwhich
Exchange / Commission
Profiton Sale of Invesiments
Profiton Rewvaln. Of Invesiments

(on avg,earning assets)

Overseas

Hemerymvmﬂmﬁl\mwnts

B AR AC AR AR AR
IIHHIHIIHHI
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dia H Ul O
aricuio 0
CFRATNG FRCRT il Lol 98 524 1023
lanea Tfolroision 547 570 54 4 4735
Pa Cwhica

Total Non terest ncome 166108 12500 312 e O | . .

Countercyicd Aavisioring Bfer 40
Of which Stordrd Adhances ! 4] w4 %7 ]
o ——, I T Decrzgfon onl mesmels 14 53 754 2 444
ot VesreFund £l 4 4 0 Hi
Profit on Sale of Invesiments 13| 10857 578 DefeneciTae Lty 341 0 0 ] i
heomeTae s 51 80 i8h 7
Proit on Revaln. Of Invesiments 3498 59 . I 1 I 0 ©
Recovery i writen of accounis om0 53 D g L : L H ot
Orher Ganerd Provsicns -10 0 il n 03
Qther Non interest Income 40376 288000 4019 Noo Perkorming nvesiments 0 0 08 1 00
Poion for S3BL 0 i Dl 0 ]
imiion o Secufes 03 0 0 i i3
astuchred cconrts 43 1 %3 24 i
Orber Aasehs 0 05 2 Dl u
Counby-wise ik 03 13 i} 0 02
HE FRCRT 443 05 075 183 <88
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Mg CostofDeposits (%9 | 59| 677 17 73 749
| Avg.Yiedon Advances(%) | 985| 1046 1081 1081 1084
Mg Veldonlmesimenisty) | 720 7% 1% 1% 7%
Avg. Costof Funds{) 60 67 TA0 T4 1%
Avg. Yield on Funds(%) 920 95| 9% 9% 1003
Nt ntrest Margin(%) 36 285 286 261 2m
-
CosttolcomeRatio(%) | 4735 4743| 4645 983 465
Retum on Assets (% 102 04 02 0| o
Retum on Equity (%) uN 1B 10 58| 1800
Earning Per share (INR) 17133 132 1341 7.00] 1980
Book Value per Share (NR) | 11541 11874 12371 12490| 1235

AFS HFT|  TOTAL AFS TOTAL
SLR kwesiments T786.10| 3044200 490| 38.23%00| 1138862 | 38,7263 505
Of which
Government, Securifies | 771650 | 3042020  490| 3815060 | 1133274 | 77057 5010331
mw 6060 1280 Qo0 RN 658 206 o7
N DuratonforSLR) ) 55
NonSLRImestments | 936200 10180 370| SM730 | 441908 188 455458
N Duraton en SLR) w 216
mm) "
Tolal 17,168.10| 30,54380| 860 47,750 1531700 | 891248 547,13
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Mar 11 Jun 1
835420 ’ 853479 11,

o m 66240 %| 660250

V .
Book Value Provisi | 15,216,580 16,137.30

189,96050 | 2002234 | 20716341

1,222,764.50 33113902094 | 1,47,
113,701.30 20| 1.27.868.38

6.97 . 614
152 . 6,68

475
516

542
586

1089
1184
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1032011 3, 03 2012
™ \

No-Frils SB Accouns Opened 1681918
General Pupose Credit Cards Granted 6,997
Branches Under Smart Gard Banking 491
ilages Covered Under Smart Card Banking 8t
Business Carrespondents engaged 766
Bio-Metric Smart Card issued
Smart Card Banking Coverage- Regions 3
Smart Gard Banki Govefagesmlm Ten
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