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Dear Shareholders,

In the Financial Year 2021-22, the economy started gaining
momentum despite the impact of COVID-19 on the contact
intensive sector in the first half. During the last couple of years,
the disruption due to COVID-19 has impacted every aspect of
life and has altered the way we live. The pandemic turned much
attention towards technology as a key enabler, for sustaining
businesses across the globe. Since banking services can also be
given remotely, the linkage of the sector with the real sector
as provider of payment, savings and to some extent on credit,
limited the negative effect of the COVID-19 crisis. The banking
sector played the role of supporting firms and households
during period of lower revenues, through important policy
actions by Financial Regulators and Governments.

Amidst this backdrop, the Bank provided continuous services
to our customers while ensuring the safety of our employees.
Despite challenging circumstances, the Bank posted growth
in this Financial Year. The Annual Report, FY 2021-22 is
a reflection of the year bygone sharing major highlights,
detailed performance and initiatives as the Bank treaded on
its growth trajectory. We continued to pursue transformational
development and recorded growth in both business and profit.

Economic Overview
The Global Economy

The global economy rebounded in Calendar Year (CY) 2021
posting a growth of 6.1 per cent. The global recovery continued
but momentum was weakened, hobbled by the pandemic. The
world economy now is simultaneously facing re-emergence of
COVID-19, inflation, scaling back of government spending and
normalization of monetary policies. The new crisis of Russia-
Ukraine war and frequent and wider-ranging lockdowns in
China is exacerbating supply and demand tensions, damaging
consumer sentiment and is threatening global economic
growth.

Risks to economic prospects have become challenging as the
spill over of the war spreads to other countries mainly through
commodity markets, trade, and financial linkages. IMF in its
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World Economic Outlook April, 2022 issue, has projected Global
growth to slow from an estimated 6.1 per cent in CY 2021 to 3.6
per cent in CY 2022 as well as CY 2023.

Inflation has emerged as another cause of concern for most
economies due to global supply shocks driven by war-induced
commodity price increase.

Oil prices of more than $100 per barrel are weighing heavily
on the economies of import-dependent countries at large and
particularly on South Asian nations and these nations have
been pushed on the brink of crisis with rising prices, declining
GDP growth and depleting foreign exchange reserves.

The two difficult policy trade-offs faced by the economies are
between tackling inflation and safeguarding the recovery; and
between supporting the vulnerable sections of the society
and rebuilding fiscal buffers. In such circumstances, efforts
are needed to respond to the geo-political crisis to prevent
further economic fragmentation due to imposition of sanctions.
Apart from the same, it is essential to maintain global liquidity,
manage debt distress, and tackle climate change. Targeted
support to households and firms would provide the space for
growth enhancing investment. Reform of trade-related policies
in goods would enable countries to take advantage of shifts
in the global trade landscape. Improving skills and enhancing
competition would strengthen the capacity and incentive to
adopt new digital technologies.

The Indian Economy

The Provisional Estimates for FY 2021-22 released by the
National Statistical Office (NSO) placed India’s real Gross
Domestic Product (GDP) growth at 8.7 per cent. Economic
activity which was recovering with the ebbing of the third wave,
rapid stride towards universal vaccination, and supportive fiscal
and monetary policies, now faces significant headwinds from
the worsening geopolitical developments and the accompanying
sharp rise in global commodity prices and weakening global
growth outlook.

The GDP growth rate projections has been lowered down by
various agencies citing worsening supply bottlenecks and
rising inflation risks caused by the geo-political conflict. The
Wholesale and Consumer Price Index for March, 2022 was
at 14.55 per cent and 6.95 per cent, respectively. The CPI has
remained above the upper limit of RBI’s targeted range for last
four months. With limitation on both monetary and fiscal front,
the path to recovery will be marred by fresh challenges.

However, despite the challenges, the economy will get the
much needed push from various government reforms notably
the 500-gigawatt (GW) green energy plan, Production-Linked
Incentive (PLI) manufacturing push, digital economy drive,
Rs 145 lakh crore-plus infrastructure pipeline, and targeted
incentives for Micro, Small and Medium Enterprises (MSMEs).
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b 1 Pnb

India launched the $1.9-trillion National Infrastructure Pipeline
(NIP) in 2020 which will give boost to the infrastructure sector.
PM Gati Shakti launched in the Union Budget is a transformative
approach for economic growth and sustainable development. It
will steer the economy over the AmritKaal of the next 25 years
— from India at 75 to India at 100.

All these developments indicate that the Indian economy is well
placed to take on the challenges during FY 2022-23 and will
continue to remain the fastest growing economy in the world.

Developments in the Banking Sector

The Banking sector was well supported by the measures
from Regulator and Government which helped manage the
pandemic linked stress. As on March 25, 2022, Non Food credit
by Scheduled Commercial Banks rose by 9.7 per cent on YoY
basis from 4.5 per cent during the corresponding period of
previous year. Support from the Government through various
schemes aided credit growth in almost all sectors.

The asset quality of SCBs improved further during FY 2021-22,
with the overall non-performing assets (NPA) ratio declining to
6.5 per cent in December 2021 from 6.8 per cent a year ago,
driven by lower NPAs in credit to industry. Banks continued
to strengthen their financials by raising capital and adding to
provision buffers.

To rein in elevated inflation, Reserve Bank hiked Repo Rate in
May, 2022 and this will likely to have an impact on Bank’s lending
and deposits rate. The immediate impact on consumption
and investment will be limited. The growth will be supported
by a broad rebound in economic activity, the forecast of a
normal monsoon and a revival in the investment cycle and
exports.

The pandemic forced banks to re-examine their technology
strategies and strengthen digital/branchless banking. Becoming
a customer centric and customer first organization is essential
to ensure survival and retain existing customers.

I would now share with you some of key performance
highlights of your Bank during the FY 2021-22.

Financial Performance:

In spite of a challenging year, the Bank reached the mark of
Rs. 19,31,322 Crore in Gross Global Business as on 31t March,
2022 with Gross Global Advances at Rs. 7,85,104 Crore and
Gross Global Deposit at Rs. 11,46,218 Crore.

Bank’s low cost franchise remained robust with the Domestic
CASA share at 47.43 per cent an improvement of 195 bps
over last year. Current and Saving Deposits (CASA) were at Rs.
5,33,654 Crore. The Current and Savings during FY 2021-22
grew by more than 8 per cent. The global cost of deposit was
contained at 3.99 per cent.

For the FY 2021-22, Bank’s profitability parameters and ratios
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remained stable. Bank’s Operating Profit was at Rs. 20,761
Crore. Net Profit grew by 71 per cent in FY 2021-22 to Rs. 3457
Crore from Rs. 2022 Crore in FY 2020-21.

Return on Assets and Return on Equity improved to 0.26 per
cent and 5.96 per cent respectively during FY 2021-22. The key
productivity parameter, Business per employee increased to
Rs. 1941 lakh in 31t March, 2022. The domestic and global Net
Interest Margin (NIM) stood at 2.79 per cent and 2.71 per cent
respectively in FY 2021-22.

Asset Quality and Capital Adequacy

Level of NPAs have seen sequential reduction with Gross NPA
reducing to Rs. 92,448 crore as on 31 March, 2022 and Net
NPA reducing to Rs. 34,909 crore from Rs. 1,04,423 crore and
Rs. 38,576 crore respectively. Gross NPA ratio improved by 234
bps to 11.78 per cent, Net NPA ratio improved by 93 bps and
was at 4.80 per cent on 315 March, 2022. Provision Coverage
Ratio (PCR) (incl. TWO) improved by 146 bps to 81.60 per cent
as on 31t March, 2022 from 80.14 per cent as on 31 March,
2021.

Improving asset quality continues to be our prime focus. The
SASTRA portal rolled out by bank for NPA management has 5
different modules for One Time Settlement (OTS), Securitization
and Reconstruction of Financial Assets and Enforcement of
Security Interest (SARFAESI), Debts Recovery Tribunals (DRT),
National Company Law Tribunal (NCLT) & Wilful Default.
Through this recovery management portal, status of major
recovery actions of a Borrower can be ascertained at a single
place. For effective monitoring, standalone DRT and SARFAESI
Portals have been re-configured as separate modules in the
SASTRA Portal.

Further, a new comprehensive application software for
digitalization & automation of Bank’s recovery & litigation
functions is being developed which will provide end-to-end
processing of all major recovery actions in NPA Accounts.

During FY 2021-22, Bank raised equity of Rs. 1800 Crore through
QIP, Rs. 1919 Crore through Tier -1l Bonds and Rs. 3971 Crore
through AT-1 Bonds.

The Capital Adequacy ratio of the Bank improved to 14.50 per
cent as on 31 March, 2022 with Tier-l capital at 11.73 per
cent and CET1 of 10.56 per cent. The focus of the bank was on
sustainable business growth by targeting better rated borrowers
with low risk profile.

Technology Initiatives and Digitalisation

Embracing futuristic technologies has gained significant
momentum across the banking and financial sector as well.

Both within and beyond the financial services industry, unique
digital offerings and innovative user experiences continue to
raise the bar of customer expectations. Digital content and
marketing has assumed importance considering the customers
now rely on them to learn about the services available.
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In the last decade technology has turned our world on its
head. With the advent of ultra-high-speed connectivity, the
way we engage with customers has also evolved. Today, even
the smallest of transactions involve multiple touch points and
complex multi-layered interactions. Business has become more
intricate than ever before. To remain competitive and risk-free,
technology-enablement in decision-making is indispensable.

We have developed PNB 360, a comprehensive dashboard
to monitor business performance. It has been developed to
capture the day to day requirements of branches leveraging
the enterprise data warehouse capabilities of Bank’s state of art
analysis tool. In the next phase, further enhancement of this
tool will be done.

Apart from above, the Bank undertook several initiatives such
as Bharat Bill Payment System (BBPS) option is being provided
in mobile app-PNB ONE for “anywhere, anytime” bill payment,
Positive Pay System (PPS) an electronic authentication system
allowing customers to share the cheque details with Bank in
digital mode before the Bank processes it, enabling online reset
of password(s) for Internet Banking users having active debit
card etc. ASBA have been included in PNB ONE facilitating
investors to subscribe IPO 24*7.

Two new initiatives were incorporated in digital banking to
make it user friendly for our physically challenged customers.
The visually impaired customers by using screen reading
software like JAWS (Job Access With Speech) which facilitates
Text to Speech can avail internet banking services and they can
also avail mobile banking services as voice enabled assistance
have been introduced in PNB ONE.

To promote digitisation, to facilitate banking at doorstep the
customers are receiving the Debit Card at their registered
address. Customers have also been facilitated to activate the
Debit Card delivered at their registered address by setting Debit
Card PIN through digital channel. Cardless cash withdrawal
facility has been launched which allows cash withdrawal facility
from PNB ATMs without debit card.

Bank has launched Virtual Debit Card which can be used for
e-Commerce transactions at all merchant sites through second
factor authentication. An umbrella application namely PNB
Personal Advisor- PNB PA has been developed for customers as
well as non- customers of the Bank to provide information on
Bank’s services, products, locators, financial calculators and all
apps at one place.

In the wake of changing environment, Bank shall design, develop
and implement a comprehensive solution along with change
in policy to bring complete Digital transformation, thereby,
enabling and optimizing the organization for the future in terms
of achieving business goals, complying with benchmark needs
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of EASE, end to end digitalisation of internal processes, other
upcoming digital opportunities as permitted by regulatory
framework and other regulatory requirements.

MSME Lending

MSME sector suffered the most in ensuring business continuity
in the face of severe supply disruption and dipping demand
after COVID-19. The Government initiated numerous measures
to provide much needed thrust to the sector.

The Bank gave highest importance to financing MSME in their
strategic growth plan through various schemes like Guaranteed
Emergency Credit Line (GECL), Credit Guarantee Scheme for
Subordinate Debt (CGSSD) for Stressed MSMEs, PM Street
Vendor’s AtmaNirbhar Nidhi (PM SVANidhi), Interest Subvention
Scheme of 2% on Prompt Repayment of Shishu Loan extended
under Pradhan Mantri Mudra Yojana (PMMY), PNB COVID-19
Emergency Credit Facility (PNB-CECF), etc.

Digital lending to MSME has been given requisite thrust
through customized IT based solution i.e. PNB LenS. Launch of
e-RENEWAL scheme (a system for automatic renewal of
credit facilities) has been introduced to increase efficiency of
the appraisal process, reduce TAT and provide ease to small
borrowers. PNB e- Mudra (Shishu) scheme was launched to meet
the credit needs of the Micro and Small entrepreneur through
Digital platform as well as through psbloansin59minutes.com
platform.

People Management

The learning and development of employees is vital for their
performance improvement as well as retention. The training
system of the Bank evolved through adoption of new delivery
systems and technology to upskill and prepare the maximum
number of employees to face the challenges.

During the year, the Bank took a slew of innovative measures
to promote learning and development amongst workforce,
ensuring consistent delivery of an enhanced learning experience
at flexible timings. The training system has been strategically
aligned with the long term corporate goals, manifested in the
backdrop of global financial and economic scenario.

To understand new products and to keep the staff abreast of
those changes, a daily podcast service has been started wherein
brief details of products/ processes/ guidelines are circulated
for the benefit of the staff on daily basis. Interactive videos on
‘PNB ONE’ has been launched to promote better understanding
of its features amongst staff as well as customers.

To facilitate field functionaries with consolidated guidelines/
SOPs/FAQs/common errors on different banking process,
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Training vertical has takeninitiative of curating booklets for Current
and Savings account opening processes, NPA Management and
customer service/complaint escalation matrices.

Awards and Recognitions

In FY 2021-22 the Bank won many prestigious awards. Bank
won the Best MSME Bank (PSU) in 8" MSME Excellence Awards
by ASSOCHAM and Secured First position amongst peer banks
under Agriculture Infrastructure Fund (AIF) campaign launched
by Ministry of Agriculture and Farmers Welfare. Bank won the
best Data Quality Improvement Award on Commercial Bureau
for FY 2021-22 amongst Public Sector Banks by TransUnion
CIBIL. Award of excellence in campaign APY Leadership Capital
launched by PFRDA was also received by the Bank.

Jointly with M/s Infosys the Bank won the “Global Banking
& Finance Awards 2021” in the category “Initiative Core
Amalgamation” for FY 2020-21 by Global Finance Review
Company.

Further, the Bank bagged 3™ position for its performance in
implementing the Government scheme PMEGP for the FY 2020-
21.

Bank was awarded 2" Best Bank in SHG Credit Linkage
under NRLM scheme by Ministry of Rural Development
(MoRD).

Bank also won Dr. Ambedkar Business Excellence Award
under the category “Most Significant lender supporting SC
Entrepreneurs”.

Other awards that were received by the Bank - Special
Commemorative Award 2021 by NABARD for Best PSU in
the fields of Agriculture Credit, Micro Finance, Financial
Inclusion and Technology Adoption; The Asian Banker Financial
Technology Innovation Award 2021 for “Best Core-banking
Technology Implementation”.

Looking Ahead

The pandemic is seen as a watershed event in the evolution of
banking. COVID-19 has caused banks to become more proactive,
to question their long-held assumptions, and to become more
adaptive and innovative. The future of banking is digital.

Bank will emphasize to improve quality of business by focusing
on advances from MSME, Retail, Agriculture and Corporate.
Bank is planning to transform the Digital resources with the
changing environment and expectations by using digitization
of customer journeys through pre-approved Personal, Pension
loans, and e-Mudra for efficiency in business operations,
improving customer experience and reducing cost.

Bank is strengthening PNB ONE app by offering digital lending
journeys, market place features, life style offerings, wealth
management services etc. by revamping the existing features. In
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the next Financial Year, Bank will also make efforts towards profit
maximisation through increase in Non-Fund based business
and income from third party products, reaping synergies
arising out of amalgamation, rationalization of branches/ ATMs,
administrative offices to reduce cost/expenditure.

To transform the human resources in terms of expectations of
customers and fast growing financial ecosystem, the Bank is
planning to design, develop and implement a comprehensive
solution along with change in policy to bring complete HR
transformation. Thus, enabling and optimizing the organisation
for the future in terms of achieving business goals, complying
with benchmark needs of EASE and other regulatory
requirements.

The main thrust areas of HR Transformation will be on Business
intelligence (internal and external) driven target setting, HR
Resource optimization, Online Performance Management
System, Talent Management and Individual level compliance
Monitoring tool. This shall also lead to more transparency,
better efficiency, optimization of resources and enhanced
productivity.

| would like to express my gratitude to all members of the Board
for their trust, faith and active association. | also thank the
Ministry of Finance and Reserve Bank of India for their support
and guidance. | also take this opportunity to wholeheartedly
thank all our stakeholders for their unequivocal trust in the Bank.
| would also like to acknowledge the continuous patronage we
have received in this journey from our customers. | thank all
our employees for their unstinted support during this testing
times. In the forthcoming financial year, we will continue
our focus on providing new and tailored solutions, improving
efficiency and productivity, enhancing customer centricity and
brand presence, and expanding into new segments.

Yours Sincerely,

(Atul Kumar Goel)
Managing Director & CEO
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NOTICE

NOTICE IS HEREBY GIVEN that the 21 Annual General Meeting
of the Shareholders of Punjab National Bank will be held on
Thursday, the 30™ June, 2022 at 11.00 A.M. (IST) through Video
Conferencing (VC) / Other Audio-Visual Means (OAVM) to
transact the following business:

ORDINARY BUSINESS

Item No.1: To discuss, approve and adopt the Audited Balance
Sheet of the Bank as at 31 March 2022, Profit and Loss
Account of the Bank for the year ended 31 March 2022, the
Report of the Board of Directors on the working and activities
of the Bank for the period covered by the Accounts and the
Auditor’s Report on the Balance Sheet and Accounts.

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT the Audited Balance Sheet of the Bank as at
31t March 2022, Profit and Loss Account of the Bank for the year
ended 31t March 2022, the Report of the Board of Directors on
the working and activities of the Bank for the period covered
by the Accounts and the Auditors’ Report on the Balance Sheet
and Accounts be and are hereby approved and adopted.”

Item No.2: To declare dividend on the equity shares of the
Bank for the financial year 2021-22.

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT dividend at the rate of 0.64 per equity share
of the face value of ¥2/- each of the Bank be and is hereby
declared for the financial year ended 31 March, 2022.”

SPECIAL BUSINESS

Item No. 3: To consider and approve the Material Related

Party Transaction for outright securities transactions (sale/
purchase of securities), Money Market transactions, Primary
subscription of securities, Security Arranger services in PNBs
NCD issuances through EBP and also such other transactions
as may be disclosed in the notes forming part of the Financial
Statements for the relevant Financial Year with PNB Gilts
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Limited (Subsidiary), PNB Housing Finance Ltd. (Associate),
PNB Metlife India Insurance Company Ltd. (Associate).

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation
23(4) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations,
2015 (hereinafter referred to as “SEBI Listing Regulations”)
and such other applicable provisions of law, if any, and any
amendments, modifications, variations or re-enactments
thereof (hereinafter referred to as “Applicable Laws”) and the
‘Policy on Related Party Transactions’ of Punjab National Bank
(hereinafter referred to as “Bank”), the Shareholders of the
Bank do hereby accord approval to the Board of Directors of
the Bank (hereinafter referred to as “Board”, which term shall
be deemed to include the Audit Committee of Board or any
Committee duly constituted by the Board, to exercise its powers
conferred under this resolution), for entering into and/or
carrying out and/or continuing with contracts or arrangements
or transactions (whether individual transaction or transactions
taken together or a series of transactions or otherwise) for
Outright securities transactions (Sale/Purchase of securities).
Money Market transactions, Primary subscription of securities,
Security Arranger Services in PNBs NCD issuances through
EBP and also such other transactions as may be disclosed
in the notes forming part of the Financial Statements for the
relevant Financial Year, with PNB Gilts Limited, PNB Housing
Finance Limited (PNBHFL) and PNB Metlife India Insurance
Company Ltd., Related Parties of the Bank within the meaning
of Regulation 2(1)(zb) of SEBI Listing Regulations, for an amount
in excess of the materiality threshold of 1000 Crore or 10% of
the Annual Consolidated Turnover of the Bank as per the last
audited financial statements of the Bank, whichever is lower,
as prescribed under Applicable Laws, during FY 2022-23, as
specified in the Explanatory Statement annexed to the Notice."

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to sign and execute all necessary documents,
contracts, deeds, agreements and to do all such acts, deeds,
matters and things as it may in its absolute discretion deem
necessary or expedient to give effect to this resolution and to
settle any question that may arise in this regard and incidental
thereto, without being required to seek any further consent
or approval of the shareholders to the end and intent that the
shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to delegate all or any of the powers herein conferred
on it, to the Managing Director & CEO or Executive Director(s)
or Committee of Executives or any Officer(s) of the Bank, as it
may deem fit, to give effect to the aforesaid Resolution.”
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Item No. 4: To consider and approve the Material Related
Party Transactions for Loans and Advances with PNB Gilts Ltd.
(Subsidiary) and PNB Housing Finance Ltd. (Associate).

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation
23(4) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(hereinafter referred to as “SEBI Listing Regulations”) and such
other applicable provisions of law, if any, and any amendments,
modifications, variations or re-enactments thereof (hereinafter
referred to as “Applicable Laws”) and the ‘Policy on Related
Party Transactions’ of Punjab National Bank (hereinafter
referred to as “Bank”), the Shareholders of the Bank do
hereby accord approval to the Board of Directors of the Bank
(hereinafter referred to as “Board”, which term shall be deemed
to include the Audit Committee of Board or any Committee duly
constituted by the Board, to exercise its powers conferred under
this resolution), for entering into and/or carrying out and/or
continuing with contracts or arrangements or transactions
(whether individual transaction or transactions taken together
or a series of transactions or otherwise) of granting of Loans
and Advances such as Term Loans, Line of Credit, Overdraft
etc., to PNB Gilts Limited and PNB Housing Finance Limited
(PNBHFL), Related Parties of the Bank within the meaning of
Regulation 2(1)(zb) of SEBI Listing Regulations, for an amount
in excess of the materiality threshold of 1000 Crore or 10% of
the Annual Consolidated Turnover of the Bank as per the last
audited financial statements of the Bank, whichever is lower,
as prescribed under Applicable Laws, during FY 2022-23, as
specified in the Explanatory Statement annexed to the Notice."

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to sign and execute all necessary documents,
contracts, deeds, agreements and to do all such acts, deeds,
matters and things as it may in its absolute discretion deem
necessary or expedient to give effect to this resolution and to
settle any question that may arise in this regard and incidental
thereto, without being required to seek any further consent
or approval of the shareholders to the end and intent that the
shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to delegate all or any of the powers herein conferred
on it, to the Managing Director & CEO or Executive Director(s)
or Committee of Executives or any Officer(s) of the Bank, as it
may deem fit, to give effect to the aforesaid Resolution.”
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Item No. 5: To consider and approve the Material Related
Party Transactions for IBPC Transactions with Regional Rural
Banks (Associates)

To consider and if thought fit, to pass the following as an
Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation
23(4) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(hereinafter referred to as “SEBI Listing Regulations”) and such
other applicable provisions of law, if any, and any amendments,
modifications, variations or re-enactments thereof (hereinafter
referred to as “Applicable Laws”) and the ‘Policy on Related
Party Transactions’ of Punjab National Bank (hereinafter
referred to as “Bank”), the Shareholders of the Bank do
hereby accord approval to the Board of Directors of the Bank
(hereinafter referred to as “Board”, which term shall be deemed
to include the Audit Committee of Board or any Committee duly
constituted by the Board, to exercise its powers conferred under
this resolution), for entering into and/or carrying out and/or
continuing with contracts or arrangements or transactions
(whether individual transaction or transactions taken together
or a series of transactions or otherwise) for undertaking IBPC
transactions with Regional Rural Banks viz. Assam Gramin Vikash
Bank, Bangiya Gramin Vikash Bank, Himachal Pradesh Gramin
Bank, Manipur Rural Bank, Punjab Gramin Bank, Prathama
UP Gramin Bank, Tripura Gramin Bank, Dakshin Bihar Gramin
Bank and Sarva Haryana Gramin Bank, Related Parties of the
Bank within the meaning of Regulation 2(1)(zb) of SEBI Listing
Regulations, for an amount in excess of the materiality threshold
of 31000 Crore or 10% of the Annual Consolidated Turnover of
the Bank as per the last audited financial statements of the
Bank, whichever is lower, as prescribed under Applicable Laws,
during FY 2022-23, as specified in the Explanatory Statement
annexed to the Notice."

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to sign and execute all necessary documents,
contracts, deeds, agreements and to do all such acts, deeds,
matters and things as it may in its absolute discretion deem
necessary or expedient to give effect to this resolution and to
settle any question that may arise in this regard and incidental
thereto, without being required to seek any further consent
or approval of the shareholders to the end and intent that the
shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to delegate all or any of the powers herein conferred
on it, to the Managing Director & CEO or Executive Director(s)
or Committee of Executives or any Officer(s) of the Bank, as it
may deem fit, to give effect to the aforesaid Resolution.”
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Item No. 6: To consider and approve the Material Related
Party Transactions in the Current Accounts with PNB Gilts Ltd.
(Subsidiary) and PNB Housing Finance Ltd. (Associate).

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation
23(4) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(hereinafter referred to as “SEBI Listing Regulations”) and such
other applicable provisions of law, if any, and any amendments,
modifications, variations or re-enactments thereof (hereinafter
referred to as “Applicable Laws”) and the ‘Policy on Related
Party Transactions’ of Punjab National Bank (hereinafter
referred to as “Bank”), the Shareholders of the Bank do
hereby accord approval to the Board of Directors of the Bank
(hereinafter referred to as “Board”, which term shall be deemed
to include the Audit Committee of Board or any commitee duly
constituted by Board, to exercise its powers conferred under
this resolution), for entering into and/or carrying out and/
or continuing with contracts or arrangements or transactions
(whether individual transaction or transactions taken together
or a series of transactions or otherwise) for acceptance of
current account deposits by the Bank whether by way of fresh
deposit(s) or any extension(s) or modification(s) of earlier
contracts/arrangements/transactions or otherwise, with PNB
Gilts Limited and PNB Housing Finance Limited, Related Parties
of the Bank within the meaning of Regulation 2(1)(zb) of SEBI
Listing Regulations, notwithstanding the fact that the highest
outstanding balance on any day may exceed the materiality
threshold of 1000 Crore or 10% of the Annual Consolidated
Turnover of the Bank as per the last audited financial statements
of the Bank, whichever is lower, as prescribed under Applicable
Laws, during FY 2022-23, as specified in the Explanatory
Statement annexed to the Notice."

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to sign and execute all necessary documents,
contracts, deeds, agreements and to do all such acts, deeds,
matters and things as it may in its absolute discretion deem
necessary or expedient to give effect to this resolution and to
settle any question that may arise in this regard and incidental
thereto, without being required to seek any further consent
or approval of the shareholders to the end and intent that the
shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”
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“RESOLVED FURTHER THAT the Board be and is hereby
authorised to delegate all or any of the powers herein conferred
on it, to the Managing Director & CEO or Executive Director(s)
or Committee of Executives or any Officer(s) of the Bank, as it
may deem fit, to give effect to the aforesaid Resolution.”

Item No.7: To consider and approve the Material Related Party
Transactions in the Nostro Account with Druk PNB Bank Ltd.
(International Subsidiary) & Everest Bank Ltd. (International
Joint Venture).

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation
23(4) of the Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015
(hereinafter referred to as “SEBI Listing Regulations”) and such
other applicable provisions of law, if any, and any amendments,
modifications, variations or re-enactments thereof (hereinafter
referred to as “Applicable Laws”) and the ‘Policy on Related
Party Transactions’ of Punjab National Bank (hereinafter
referred to as “Bank”), the Shareholders of the Bank do
hereby accord approval to the Board of Directors of the Bank
(hereinafter referred to as “Board”, which term shall be deemed
to include the Audit Committee of Board or any commitee duly
constituted by Board, to exercise its powers conferred under
this resolution), for entering into and/or carrying out and/
or continuing with contracts or arrangements or transactions
(whether individual transaction or transactions taken together
or a series of transactions or otherwise) in the Nostro accounts
whether by way of fresh transaction or any extension(s) or
modification(s) of earlier contracts/arrangements/transactions
or otherwise, with Druk PNB Bank Limited and Everest Bank
Limited, Related Parties of the Bank within the meaning of
Regulation 2(1)(zb) of SEBI Listing Regulations, notwithstanding
the fact that the highest outstanding balance on any day may
exceed the materiality threshold of 1000 Crore or 10% of
the Annual Consolidated Turnover of the Bank as per the last
audited financial statements of the Bank, whichever is lower,
as prescribed under Applicable Laws, during FY 2022-23, as
specified in the Explanatory Statement annexed to the Notice."

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to sign and execute all necessary documents,
contracts, deeds, agreements and to do all such acts, deeds,
matters and things as it may in its absolute discretion deem
necessary or expedient to give effect to this resolution and to
settle any question that may arise in this regard and incidental
thereto, without being required to seek any further consent
or approval of the shareholders to the end and intent that the
shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”
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“RESOLVED FURTHER THAT the Board be and is hereby
authorised to delegate all or any of the powers herein conferred
on it, to the Managing Director & CEO or Executive Director(s)
or Committee of Executives or any Officer(s) of the Bank, as it
may deem fit, to give effect to the aforesaid Resolution.”

By order of the Board of Directors
For Punjab National Bank

(Ekta Pasricha)
Company Secretary

Place: New Delhi
Date: 03.06.2022
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NOTES:

1.

Annual General Meeting through Video Conferencing (VC)
/ Other Audio-Visual Means (OAVM)

MCA (Ministry of Corporate Affairs) vide its General
Circular No. 02/2022 dated May 05, 2022 has permitted
the companies to hold their AGM through VC/OAVM ftill
31t December, 2022. Further, SEBI vide its Circular No.
SEBI/HO/CFD/CMD2/ CIR/P/2022/62 dated May 13, 2022
has also extended the relaxations to listed entities in
respect of holding General Meetings through VC/OAVM ftill
31 December, 2022.

In accordance with the aforesaid Guidelines and the
provisions of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970 & the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the 21 Annual General Meeting (AGM) of the Bank
is being conducted through VC/OAVM which does not
require physical presence of shareholders at a common
venue. The Shareholders attending the AGM through VC/
OAVM shall be counted for the purpose of reckoning the
quorum under Regulation 58 of Punjab National Bank
(Shares & Meetings) Regulations, 2000. The deemed venue
for the 215t AGM shall be the Head Office of the Bank.

The facility for participation in the AGM through VC/OAVM,
voting through remote e-voting and e-voting during the
AGM, will be provided by National Securities Depository
Limited (NSDL).

Shareholders may join the AGM of the Bank through VC/
OAVM facility, by following the procedure as mentioned in
the Notice, which shall be kept open for the shareholders
on 30™ June, 2022 from 10:30 a.m. i.e. 30 minutes before
the time scheduled to start the AGM. The Bank/NSDL
may close the window for joining the VC/OAVM facility 30
minutes after the scheduled start time.

Shareholders may please note that the VC/OAVM
facility, provided by NSDL, allows participation of at least
1,000 shareholders on a first-cum-first-serve basis. The
shareholders holding 2% or more of the share capital of
the Bank, Promoter, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons of the Audit
Committee, Nomination and Remuneration Committee
and Stakeholders Relationship Committee, Auditors, etc.
can attend the AGM without any restriction on account of
first-cum-first-serve basis.

The relevant Explanatory Statements setting out material
facts in respect of Item Nos. 3 to 7 as set out in this Notice
is annexed hereto.
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Appointment of Proxy

A shareholder entitled to attend and vote at the meeting,
is entitled to appoint a proxy to attend and vote instead of
himself/herself and such a proxy need not be a shareholder
of the Bank. Pursuant to the aforesaid MCA & SEBI Circulars,
as the physical attendance of the Shareholders has been
dispensed with, there is no requirement of appointment
of proxies. Accordingly, the facility of appointment of
proxies by shareholders will not be available for the AGM
and therefore, the instrument for appointing proxy and
attendance slip are not being attached to the Notice.

Appointment of an Authorised Representative:

No person shall be entitled to attend the AGM through VC/
OAVM and/or vote through e-voting as duly authorized
representative of a body corporate, unless a certified
true copy of the resolution appointing him/her as a duly
authorized representative, shall have been deposited to
the Share Department, Punjab National Bank, East Wing,
First Floor, Plot No.4, Sector 10, Dwarka, New Delhi 110075
or is sent to the Scrutinizer by e-mail to ashugupta.cs@
gmail.com with a copy marked to evoting@nsdl.co.in and
hosd@pnb.co.in, not less than four days before the date
of the meeting i.e. on or before the closing hours i.e. 5.00
p.m. on Friday, the 24" June, 2022.

No officer or employee of the Bank shall be appointed as
Authorised Representative of a shareholder.

Closure of Register of Shareholders

The Register of Shareholders of the Bank will remain closed
from Friday, 24" June, 2022 till Thursday, 30*" June, 2022
(both days inclusive) for the purpose of determining the
eligibility of the shareholders for entitlement of Dividend
and in view of the 215 Annual General Meeting of the Bank.

Payment of Dividend:

The Board of Directors has recommended dividend of
0.64 per equity share of ¥2/- each for the financial year
ended 31% March, 2022.

Subject to the approval of the shareholders at the 215* AGM,
the payment of dividend, if declared by the Shareholders
in the Annual General Meeting, will be made to those
shareholders whose names appear:

a) as Beneficial Owners as at the close of business hours
on Thursday, 23 June, 2022 as per the record of
NSDL/CDSL in respect of the Shares held in electronic
form and / or
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b) in the Register of shareholders as on Thursday, 23™
June, 2022 after giving effect to the valid transmission
requests received from the shareholders holding
shares in physical form, before the close of business
hours of Thursday, 23" June, 2022.

The Record Date for payment of Dividend will be Thursday,
23 June, 2022.

Payment of dividend shall be made through electronic
mode to the Shareholders who have updated their bank
account details. Dividend Warrants / Demand Drafts will
be dispatched by the Bank through its Registrar and Share
Transfer Agent (STA) viz. Beetal Financial & Computer
Services (Pvt.) Ltd., before the date of payment of dividend,
to the registered address of the Shareholders who have not
updated their bank account details.

The dividend payment date will be Friday, 15" July, 2022.

Shareholders are therefore requested to register / update their
complete bank details:

i)  with their Depository Participant(s) with which they
maintain their demat accounts, if shares are held in
dematerialised mode, by submitting forms and documents
as may be required by the Depository Participant(s); and

i) with the Bank / Bank’s STA by sending an email at hosd@
pnb.co.in or beetal@beetalfinancial.com if shares are held
in physical mode, by submitting:

(a) scanned copy of the signed request letter containing
Shareholder’s name, Folio Number, Bank Details
(Bank account number, Bank and Branch Name and
address, IFSC, MICR details)

(b) self-attested copy of the PAN card, and

(c) cancelled cheque leaf.
Tax Deductible at Source:

As per the Income-tax Act, 1961 (the Act), as amended by the
Finance Act, 2020, dividend paid or distributed by Bank after
April 1, 2020 shall be taxable in the hands of the Shareholders.
The Bank shall therefore be required to deduct tax at source
(TDS) at the prescribed rates at the time of making the payment
of dividend to the Shareholders. For details, Shareholders may
refer to the Annexure appended to this Notice.

7. Voting Rights

In terms of provisions of Section 3(2E) of the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970 (as amended), no shareholder of the Bank other than
Central Government shall be entitled to exercise voting
rights in respect of the shares held by him in excess of 10%
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of the total voting rights of all the shareholders of the Bank.
If any share stands in the name of two or more persons, the
person first named in the register shall, as regards voting,
be deemed to be the sole holder thereof.

In terms of Rule 20 of the Companies (Management and
Administration) Rules, 2014, as amended, the shareholders
entitled to attend and vote at the meeting, can exercise
their voting rights through electronic means.

8. Voting through Electronic Means

I.  Pursuant to Regulation 44 of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 and
provisions under Rule 20 of the Companies (Management
and Administration) Rules, 2014, as amended read
with MCA Circulars, the Bank is pleased to provide its
shareholders facility to exercise their right to vote in
respect of the business to be transacted at the AGM by
electronic means (remote e-voting and e-voting during the
AGM) through the e-voting platform provided by National
Securities Depository Limited (NSDL). The Cut-Off date
for determining the eligibility of shareholders to cast vote
through e-voting is Thursday, 23" June, 2022.

Il. Those shareholders, who will be present in the AGM
through VC / OAVM facility and have not cast their vote on
the Resolution through remote e-voting, shall be eligible to
vote through e-voting system during the AGM.

Ill. The shareholders who have cast their vote by remote
e-voting prior to the meeting may also attend the meeting
through VC / OAVM but shall not be entitled to cast their
vote again.

IV. The instructions for remote e-voting are as under:

a. The remote e-voting period begins on Monday, 27"
June 2022 (9:00 a.m.) and ends on Wednesday,
29" June, 2022 (5:00 p.m.). During this period,
shareholders of the Bank holding shares either in
physical form or in dematerialized form, as on the cut-
off date of Thursday, 23" June, 2022 may cast their
vote electronically. The remote e-voting module shall
be disabled by NSDL for voting thereafter.

b. The details of the process and manner for remote
e-voting are explained herein below:

The way to vote electronically on NSDL e-Voting system consists
of “Two Steps” as follows:

Step 1: Access to NSDL e-Voting system

A) Login method for e-Voting and joining virtual meeting
for Individual shareholders holding securities in demat
mode.
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the following URL: https://
eservices.nsdl.com/ either on
a Personal Computer or on a
mobile. Once the home page
of e-Services is launched, click
on the “Beneficial Owner” icon
under “Login” which is available
under “IDeAS” section. A new
screen will open. You will have
to enter your User ID and
Password.  After successful
authentication, you will be able
to see e-Voting services. Click
on “Access to e-Voting” under
e-Voting services and you will be
able to see e-Voting page. Click
on options available against
name of the Bank or e-Voting
service provider - NSDL and
you will be re-directed to NSDL
e-Voting website for casting
your vote during the remote
e-Voting period or joining
Virtual Meeting & voting during
the Meeting.
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If you are not registered for
IDeAS e-Services, option
to register is available at
https://eservices.nsdl.com.
Select “Register Online for
IDeAS” Portal or click at
https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp




<R fafer

Type of shareholders

Login Method

3. UAUHSIUA &l s—difed
JIATSE R IV | 319+ AR
FHReR I a5 d W FferRad
IIRYA  https://www.evoting.
nsdl.com <TT BR® dd TTSOIR
Wrel | 3—aifen Red &1 8
Ul dfvd 89 & 918, “Aife
AMsHpd W fddsd H
YURYRG/AER I B
3T U B | U s Wb
et | I AU SUARTH
SIESIICRIR IS IS G
U SITUHT A8 D] BT SIHS
gl ), uNds,/3ierdn
IR T IR fewmu v G
PIS DI GOl BIAT B | THA
JATOfIRET & dTS,  MUd]
UGSVl EURTR - T8
R 99 fear S, STET emy
F—qIfET U9 <@ Fhd & | 9B
g g—aifen Qa1 ygEar —
TSIV & A B A
Sude fadeal R fdddd &Y
IR REre s—aifcw @y &
SRM AT Fgare AT 3 e
B4 3R e & R aifen
B B foIU MMURT TATASITA
H  I—aIfeT  dedrse W
Jerrae oo S|

3. Visit the e-Voting website
of NSDL. Open web browser
by typing the following URL:
https://www.evoting.nsdl.
com/ either on a Personal
Computer or on a mobile. Once
the home page of e-Voting
system is launched, click on the
icon “Login” which is available
under ‘Shareholder/Member’
section. A new screen will
open. You will have to enter
your User ID (i.e. your sixteen
digits demat account number
held with NSDL), Password/
OTP and a Verification Code
as shown on the screen. After
successful authentication,
you will be redirected to NSDL
Depository site wherein you
can see e-Voting page. Click
on options available against
name of the Bank or e-Voting
service provider - NSDL and
you will be redirected to
e-Voting website of NSDL for
casting your vote during
the remote e-Voting period
or joining Virtual Meeting &
voting during the Meeting.
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4. Shareholderscanalsodownload
NSDL Mobile App “NSDL
Speede” facility for seamless
voting experience by scanning
the QR code mentioned below.

NSDL Mobile App is available on

‘App Store P Google Play

NSDL Mobile App is available on App
Store and Google Play.
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you will be redirected to NSDL/CDSL
Depository site after successful
authentication, wherein you can see
e-Voting feature.
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Type of shareholders

Login Method

Click on options available against
name of the Bank or e-Voting
service provider-NSDL and you will
be redirected to e-Voting website
of NSDL for casting your vote
during the remote e-Voting period
or joining Virtual Meeting & voting
during the Meeting.
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Important note: Shareholders who are unable to retrieve User
ID/Password are advised to use Forget User ID and Forget
Password option available at above mentioned websites.

Helpdesk for Individual Shareholders holding securities in
demat mode for any technical issues related to login through
Depository i.e. NSDL and CDSL.
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Login type

Helpdesk details

Individual
Shareholders holding
securities in demat
mode with NSDL

Shareholders facing any technical
issue in login can contact NSDL
helpdesk by sending a request at
evoting@nsdl.co.in or call at toll
free no.: 1800 1020 990 and 1800
22 44 30
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Individual
Shareholders holding
securities in demat
mode with CDSL

Shareholders facing any technical
issue in login can contact CDSL
helpdesk by sending a request
at helpdesk.evoting@cdslindia.
com or contact at 022-23058738 or
022-23058542-43

B) Login Method for shareholders other than Individual
shareholders holding securities in demat mode and
shareholders holding securities in physical mode.

Steps to Log-in to NSDL e-Voting website

1. Visit the e-Voting website of NSDL. Open web browser by
typing the following URL: https://www.evoting.nsdl.com
either on a Personal Computer or on a mobile.
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Once the home page of e-Voting system is launched, click
on the icon “Login” which is available under ‘Shareholder/
Member’ section.

A new screen will open. You will have to enter your User ID,
your Password/OTP and a Verification Code as shown on
the screen.

Alternatively, if you are registered for NSDL eservices i.e.
IDEAS, you can log-in at https://eservices.nsdl.com/ with
your existing IDEAS login. Once you log-in to NSDL eservices
after using your log-in credentials, click on e-Voting and
you can proceed to Step 2 i.e. Cast your vote electronically.

Your User ID details are as follows:

Manner of holding shares
i.e. Demat (NSDL or CDSL) Your User ID is
or Physical

a) For Shareholders who | 8 Character DP ID followed by
hold shares in demat | 8 Digit Client ID
account with NSDL. For example, if your DP ID
is IN300*** and Client ID is
12****** then your user ID is
|N30o***12*****f

b) For Shareholders who | 16 Digit Beneficiary ID
hold shares in demat | Forexample, if your Beneficiary

account with CDSL. ID Qs Q2¥FEskAckckdckakk
then your user ID is
12**************

c) For Shareholders holding | EVEN Number followed by
shares in Physical Form. | Folio Number registered with

the Bank

For example, if folio number

is 001*** and EVEN is 101456

then user ID is 101456001 ***

Password details for shareholders other than Individual
shareholders are given below:

a) If you are already registered for e-Voting, then you
can use your existing password to login and cast your
vote.

b) If you are using NSDL e-Voting system for the first
time, you will need to retrieve the ‘initial password’
which was communicated to you. Once you retrieve
your ‘initial password’, you need to enter the ‘initial
password’ and the system will force you to change
your password.

¢) How to retrieve your ‘initial password’?

i) If your email ID is registered in your demat
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account or with the Bank, your ‘initial password’
is communicated to you on your email ID.
Trace the email sent to you from NSDL from
your mailbox. Open the email and open the
attachment i.e. a .pdf file. The password to open
the .pdf file is your 8 digit client ID for NSDL
account, last 8 digits of client ID for CDSL account
or folio number for shares held in physical form.
The .pdf file contains your ‘User ID’ and your
‘initial password’.

ii) If your email ID is not registered, please follow
steps mentioned below in process for those
shareholders whose email ids are not registered.

If you are unable to retrieve or have not received the
“Initial password” or have forgotten your password:

a) Click on “Forgot User Details/Password?” (If you are
holding shares in your demat account with NSDL or
CDSL) option available on www.evoting.nsdl.com.

b) Physical User Reset Password?” (If you are holding
shares in physical mode) option available on www.

evoting.nsdl.com.

c) Ifyou are still unable to get the password by aforesaid
two options, you can send a request at evoting@nsd|.
co.in mentioning your demat account number/folio
number, your PAN, your name and your registered
address etc.

d) Shareholders can also use the OTP (One Time
Password) based login for casting the votes on the
e-Voting system of NSDL.

After entering your password, tick on "Agree to Terms and
Conditions” by selecting on the check box.

Now, you will have to click on “Login” button.

After you click on the “Login” button, Home page of
e-Voting will open.

Step 2: Cast your vote electronically and join General
Meeting on NSDL eVoting system.

After successful login at Step 1, you will be able to see all
the companies “EVEN” in which you are holding shares and
whose voting cycle and General Meeting is in active status.
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Select “EVEN” of Punjab National Bank to cast your vote
during the remote e-Voting period and casting your vote
during the General Meeting. For joining virtual meeting,
you need to click on “VC/OAVM” link placed under “Join
General Meeting”.

Cast your vote by selecting appropriate options i.e. assent
or dissent, verify/modify the number of shares for which
you wish to cast your vote and click on “Submit” and also
“Confirm” when prompted.

Upon confirmation, the message “Vote cast successfully”
will be displayed.

You can also take the printout of the votes cast by you by
clicking on the print option on the confirmation page.

Once you confirm your vote on the resolution, you will not be
allowed to modify your vote.

General Guidelines for shareholders

1.

Institutional shareholders (i.e. other than individuals,
HUF, NRI etc.) are required to send scanned copy (PDF/
JPG Format) of the relevant Board Resolution/Authority
letter etc. with attested specimen signature of the duly
authorized signatory(ies) who are authorized to vote, to
the Scrutinizer by e-mail to ashugupta.cs@gmail.com
with a copy marked to evoting@nsdl.co.in Institutional
shareholders (i.e. other than individuals, HUF, NRI, etc.)
can also upload their Board Resolution/Authority Letter,
etc. by clicking on “Upload Board Resolution/Authority
Letter” displayed under “e-Voting” tab in their login.

It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will
be disabled upon five unsuccessful attempts to key in the
correct password. In such an event, you will need to go
through the “Forgot User Details/Password?” or_“Physical
User Reset Password?” option available on www.evoting.
nsdl.com to reset the password.

In case of any queries, Shareholders may refer to Frequently
Asked Questions (FAQs) and e-voting user manual for
Shareholders available at the download section of www.
evoting.nsdl.com or call on toll free no.: 1800-1020-990
and 1800-224-430 or send a request to Ms. Soni Singh,
Asstt. Manager at evoting@nsdl.co.in or at telephone nos.:
+91-22-24994360; +91-22-2499-4545,
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Process for those shareholders whose email ids are not
registered with the depositories for procuring user id and
password and registration of e-mail ids for e-voting for the
resolutions set out in this notice:

1. In case shares are held in physical mode please provide
Folio No., Name of shareholder, scanned copy of the share
certificate (front and back), self-attested scanned copy of
PAN card and AADHAR card by email to the Bank’s STA at
beetal@beetalfinancial.com

2. Incasesharesare heldin demat mode, please provide DPID-
CLID (16 digit DPID+CLID or 16 digit Beneficiary ID), Name,
client master or copy of Consolidated Account statement,
self-attested scanned copy of PAN card and AADHAR Card
to the Bank’s STA at beetal@beetalfinancial.com. If you
are an Individual shareholder, holding securities in demat
mode, you are requested to refer to the login method
explained at Step 1 (A) i.e. “Login method for e-Voting and
joining virtual meeting for Individual shareholders holding
securities in demat mode”.

3. Alternatively, shareholders may send a request to evoting@
nsdl.co.in for procuring user id and password for e-voting
by providing above mentioned documents.

The instructions for Shareholders for E-Voting on the day of
the AGM are as under: -

1. The procedure for e-Voting on the day of the AGM is same
as the instructions mentioned above for remote e-voting.

2. Only those shareholders, who will be present in the AGM
through VC/OAVM facility and have not cast their vote on
the Resolutions through remote e-Voting and are otherwise
not barred from doing so, shall be eligible to vote through
e-Voting system in the AGM.

3. Shareholders who have voted through Remote e-Voting
will be eligible to attend the AGM, however, they will not
be eligible to vote at the AGM.

4. The details of the persons who may be contacted for any
grievances connected with the facility for e-Voting on the
day of the AGM shall be the same as mentioned for Remote
e-voting.

Instructions for Shareholders for attending the AGM through
VC/OAVM are as under:

1. Shareholders will be provided with a facility to attend
the AGM through VC/OAVM through the NSDL e-Voting
system. Shareholders may access by following the steps
mentioned above for Access to NSDL e-Voting system.
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After successful login, you can see link of “VC/OAVM link”
placed under “Join General Meeting” menu against the
name of the Bank. You are requested to click on VC/OAVM
link placed under Join General Meeting menu. The link for
VC/OAVM will be available in Shareholder/Member login
where the EVEN of Bank will be displayed. Please note
that the Shareholders who do not have the User ID and
Password for e-Voting or have forgotten the User ID and
Password may retrieve the same by following the remote
e-Voting instructions mentioned in the Notice to avoid last
minute rush.

The Helpline details of the persons who may be contacted
by the Shareholder needing assistance with the use of
technology, before or during the AGM shall be the same as
mentioned for remote e-Voting.

Shareholders are encouraged to join the Meeting through
Laptops for better experience. Further, Shareholders should
have internet with a good speed to avoid any disturbance
during the meeting. Please note that the participants
connecting via Mobile Hotspot may experience Audio/
Video loss due to fluctuation in their respective network.
It is therefore recommended to use Stable Wi-Fi or LAN
Connection to mitigate any kind of aforesaid glitches.

Vote on a resolution, once cast, cannot be changed
subsequently.

Shareholders, who would like to express their views/ask
questions during the AGM with regard to the business to
be transacted at the AGM, need to register themselves as
a Speaker by sending their request from their registered
email id mentioning their name, DP ID and Client ID
number/folio number and mobile number, to the Bank’s
email id at hosd@pnb.co.in on or before 11.00 a.m. of
27" June, 2022. Those shareholders who have registered
themselves as a speaker will only be allowed to express
their views/ask questions during the meeting.

Shareholders can submit questions with regard to the
business to be transacted at the AGM from their registered
email address, mentioning their name, DP ID and Client ID
number/folio number and mobile number, to the Bank’s
email id at hosd@pnb.co.in in advance on or before 11.00
a.m. of 27" June, 2022. Shareholders who will participate
in the AGM through VC/OAVM can also pose question/
feedback through question box option. Such questions by
the Shareholders shall be taken up during the Meeting or
suitably replied to by the Bank, later.
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a)

Institutional Investors, who are shareholders of the Bank,
are requested to be present in the AGM through VC/OAVM
Facility.

Scrutinizer

M/s Ashu Gupta & Co., Company Secretaries has been
appointed as the Scrutinizer by the Bank to scrutinize the
e-voting process in a fair and transparent manner.

The Scrutinizer shall submit a consolidated Scrutinizer’s
Report on the total votes cast to the Chairman of the
Meeting within two working days of conclusion of the AGM
thereafter the Bank shall declare the result of the voting
forthwith by placing the Results along with the Scrutinizer’s
Report on the website of Stock Exchanges and the Bank.

Unclaimed Dividend

Shareholders are hereby informed that if any dividend
amount remains unpaid/ unclaimed for 7 years from its
due date, the said unpaid/unclaimed amount has to be
transferred to the ‘Investor Education & Protection Fund’
(IEPF), pursuant to Section 10B of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. The
unpaid/unclaimed amount in Dividend Account upto FY
2013-14 has already been transferred to IEPF.

The unpaid/unclaimed dividend for FY 2014-15 (declared
by PNB and e-OBC) is due to be transferred to IEPF.
The shareholders who have not received/claimed the
dividend(s) for the year 2014-15 are requested to claim the
same latest by 20.07.2022 (in case of dividend declared
by PNB) and 25.07.2022 (in case of dividend declared by
e-0BC), by giving their latest address, Mobile/Telephone
No. Folio No./ DP-ID & Client ID and Bank details viz. Bank
name, Branch address, Bank account number and IFSC
etc. for claiming the amount. If not claimed, the unpaid
dividend will be transferred to IEPF in accordance with the
applicable guidelines.

The year-wise data of unpaid/unclaimed dividend lying
with the Bank is available on the Bank’s website (www.

pnbindia.in).
Other Information

Pursuant to the SEBI Circular No. SEBI/HO/CFD/CMD2/
CIR/P/2022/62 dated May 13, 2022, the Annual Report
for FY 2021-22 containing the Notice of the 21 Annual
General Meeting (AGM) of the Bank, inter alia, indicating
the process and manner of e-voting etc. is being sent
only in electronic mode to all the shareholders whose
email IDs are registered with the Bank’s STA / Depository
Participant(s).
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Shareholders may also note that the Annual Report for
FY 2021-22 inter alia containing the Notice of AGM is also
being made available on the Bank’s website www.pnbindia.
in, websites of the Stock Exchanges i.e. BSE Limited and
National Stock Exchange of India Limited at www.bseindia.
com and www.nseindia.com respectively, and on the
website of NSDL i.e. www.evoting.nsdl.com

In view of the ‘Green Initiatives’ undertaken by the
Bank, shareholders are requested to get their email ids
registered with their respective Depository Participant in
case of shares held in demat form and with the Bank’s STA
in case of shares held in physical form. Further, in case of
changes, if any, pertaining to their name, postal address,
email address, telephone/ mobile numbers, Permanent
Account Number (PAN), mandates, nominations, bank
details such as, name of the bank and branch details, bank
account number, MICR code, IFSC code, etc., the same may
be intimated to their DPs in case the shares are held by
them in electronic form and to the STA in case the shares
are held by them in physical form.

Shareholders who hold shares in physical form in multiple
folios in identical names or joint names in the same order
of names are requested to send their share certificates to
the STA for consolidation into a single folio.

As per Regulation 40 of SEBI Listing Regulations, as
amended, securities of listed entities can be transferred
only in dematerialized form with effect from, 01 April,
2019, except in case of request received for transmission
or transposition of securities. Shareholders holding shares
in physical form are therefore requested to convert their
holdings to dematerialized form.
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Explanatory Statement:

. Item No.3:

Pursuant to amendment in Regulation 2(1)(zc) read with the
proviso to Regulation 23(1) of the SEBI Listing Regulations,
effective from 1 April, 2022, transactions involving transfer of
resources, services or obligations between a listed entity or any
of its subsidiaries on one hand and a related party of the listed
entity or any of its subsidiaries on the other hand are considered
as related party transactions. Further, in terms of Regulation
23(4) of SEBI Listing Regulations, all material related party
transactions require prior approval of shareholders by way of an
ordinary resolution, notwithstanding the fact that the same are
at an arm’s length basis and in the ordinary course of business.
A related party transaction is considered as ‘material’ if the
transaction to be entered into individually or taken together
with previous transactions during a financial year exceeds
<1000 Crore or 10% of the annual consolidated turnover of the
listed entity as per the last audited financial statements of the
listed entity, whichever is lower.

In view of the above, approval of the Shareholders is sought
for the following proposed Material Related Party Transactions:

Particulars Details of Transactions
Name of PNB Gilts Ltd. PNB PNB
Related Party (Subsidiary) Housing Metlife
and its Finance India
relationship Ltd. Insurance
with the Bank (Associate) | Company
Ltd.

(Associate)

Type of Outright Outright securities
Transaction securities transactions (sale
transactions / purchase of

securities), Money
Market transactions,
Primary subscription

of securities and also
such other transactions
as may be disclosed

in the notes forming
part of the Financial
Statements for the
relevant Financial Year.

(sale / purchase
of securities),
Money Market
transactions,
Primary
subscription

of securities,
Security
Arranger
services in PNBs
NCD issuances
through EBP

in which PNB
Gilts may be
arranger/one of
the arrangers
to the issue and
also such other
transactions

as may be
disclosed in the
notes
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the relevant
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Uhgd Tl oFad,/gal deIR - efrar/

Material
terms and

transactions  /
transactions/ Primary

Outright  securities
money Market

) arfege 9rd gﬁpﬂ%@ P WAfE AfieH, & & R particulars of subscriptions of securities, will be done
B e ~ the proposed as per the prevailing market price/Fair
aR . - SRR B SRR e transaction value of securities in line with Bank’s Policy
ufc 'ﬂé 1 b Sfere 116’13?73 NIN BT G | Guidelines.
TTAS! SR A B forw Giueel firee &1 Arranger services of PNB Gilts for NCD
R BN gTell I3 BT SYAT GIu=el issua.nces shall t;e utilised asfper PNBs isshL!e
597 770 requirement and payment of arranger-ship
; ld{l?gqfhm W \H:‘WN ST SR fee shall be uniform to all the arrangers as
4 yauel @ fore 9@ g fay decided by the Bank.
NSRRI Yewb BT YT Teb AT BT |
ydTfad e9eH 6000.00 6000.00 2000.00 Value of the 6000.00 6000.00 2000.00
proposed
S
i Wﬁ(? IS transaction
) (X inCrore)
GRIT B oY o Nature of Financial
a1 Gefdda urdt concern or
interest of the
o1 f2a (=i related party
7 317g) (financial or
otherwise)
Tcprel qc\—cja—cﬁ 6.79% 6.79% 2.26% Percentage of 6.79% 6.79% 2.26%

fo<ia a9 & forg
& & daff®
AT HRIAR
Eal gfererd,
gwdTfad o e
(31.032022 @I
FAT fa<iia a9
% forg 9% 3
FHI B G T
@ IR W) &
e §RI &A1
TR

Bank’s Annual
Consolidated
Turnover

for the
immediately
preceding
financial year,
represented
by the value of
the proposed
transaction
(Based on
Consolidated
Total Income
of the Bank
for FY ended
31.03.2022)

I TSP TP HUAl gRT Py MU Ar Ry Wy fHh
) 0T & T A1 BARe ST, I A1 99 I A«

o :

Transaction relating to any loans, inter-corporate deposits,
advances or investments made or given by the Bank or its

subsidiary:
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(i) PrIBTA fa<g T 2022—23 & SR e fbu S+ (ii) Tenure The Transactions are proposed to be
& TG & | BRIBIE SR Qﬁ“jﬁ?ﬂ & ur?dertaken during FY 2022-23..T.he Tenure
. will be as per terms of the securities issued.
[l & ITAR BT |
(iii) SEJ,—GIH gfaer, Eich'“{\' \z,{jgj\zﬁ, e Qj-{faﬁ/ (iii) Applicable | The applicable terms including Covenants/,
FTEBTA Sﬂjﬂ’féﬁﬂ anfe afeq FTET o1 Hﬁnﬂﬁ?ﬁ terms, repayment schedule, whether secured
l’&ﬁ S f’ NN N Sy including unsecured, etc. will be as per the terms of
STof SR R _ SESIN | covenants, the issuance of securities. The proposed
‘fﬁﬁ‘ T URATfAd o —ad, & B T‘ﬁf%f/ aframe T R Transactions, shall be undertaken on an
T, e feenfaden & AR I B GHE PRIER -~ an,d arm's length basis in the normal course.of
R g1 H W3 GHIER & IR TR TG | business of the Bank in accordance with
afe fo re{::a:;mlent the Bank’s Policy/Regulatory Guidelines.
3@@3’. schedule,
gRferd g, whether
GReET Pl yepfal gfergfoal &1 qou vaferd aoiR ugfa & secured chl‘ The securities shall be priced at Fair Market
“ﬁﬁwﬂ?ﬂ—’l SR S ell\rilﬂﬂa?qq‘\’gﬁﬂl .unsecure ; Value as per the prevailing market practice.
o | if secured,
the nature of
security.
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SUATT fohar of such funds
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IRGA T B | GOIR B 3faER] Bl AW IS[HR AR/ Justiﬁcahtior;] Thle B?nk is g;tivgly endg?)geg in purchaseé
g i 2 Crst MERR § AfETT S urE B as tqv\( y the sale o securities (issued by Government o
. RPT is in the India, State Governments, PSUs, Corporates
SSCACIER @ forg é_ﬁﬁ U AR BRIIR B SR interest of the | etc which may be related or unrelated
Qﬁ“iﬁ?ﬁ CARRCRIYAT D (R WP, Bank to the Bank) during its normal course of
59 WRGRI, TIYy, HTaRe M gRTSIRT business, to optimise profits from trading/
I o | GG a1 i IT B T %) 3 investment portfolio by taking advantage
. . of market opportunities and is therefore, in
afha 8 iR gforg, Fe dh & RAH 2 | the interest of the Bank.
ENEASEIRIRIR IHee] STHGT H TH Further, PNB Gilts is one of the major player
g9 Raelrs 2 3R AP SR © | T in Debt Market and is a primary dealer. The
TN )i W fopar S, arfe o« transactions shall be carried out at Market
Wiﬁwﬁqﬂﬁl rates, so that PI\!B does not miss upon a
market opportunity.
AT IT BINGE] Valuation or Not applicable
mmqﬂ'aﬁ other external
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The value of the proposed transactions between the Bank on
one side and each of the aforementioned Related Parties, on the
other side, is more than 1000 Crore [i.e. above the threshold
of ‘material related party transactions’ under the SEBI Listing
Regulations i.e. 1000 Crore or 10% of the Annual Consolidated
Turnover of the Bank as per the last audited financial statements
of the Bank, whichever is lower.] The transactions will be
executed with the Related Parties on an arm’s length basis and
in the ordinary course of business of the Bank.

None of the Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding/
directorships, if any, in the Bank and in any of the entities
mentioned above, if any, are concerned/interested in the above
resolution.

The Audit Committee of the Board has accorded approval for
the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed material
related party transactions placed at Item No. 3, be placed
before the shareholders as Ordinary Resolution at the AGM for
seeking their approval.

The Shareholders may please note that, in terms of provisions
of the SEBI Listing Regulations, no related party/ies shall vote
to approve the Ordinary Resolution at Item No. 3 of the Notice.

" Item No.4:

Pursuant to amendment in Regulation 2(1)(zc) read with the
proviso to Regulation 23(1) of the SEBI Listing Regulations,
effective from April 1, 2022, transactions involving transfer of
resources, services or obligations between a listed entity or any
of its subsidiaries on one hand and a related party of the listed
entity or any of its subsidiaries on the other hand are considered
as related party transactions. Further, in terms of Regulation
23(4) of SEBI Listing Regulations, all material related party
transactions require prior approval of shareholders by way of an
ordinary resolution, notwithstanding the fact that the same are
at an arm’s length basis and in the ordinary course of business.
A related party transaction is considered as ‘material’ if the
transaction to be entered into individually or taken together
with previous transactions during a financial year exceeds
1000 Crore or 10% of the annual consolidated turnover of the
listed entity as per the last audited financial statements of the
listed entity, whichever is lower.

In view of the above, approval of the Shareholders is sought
for the following proposed Material Related Party Transactions:



31.03.2022)

CURERR AR
o
ANNUAL %
REPORTIS
faavor d9—<H &1 faavor Particulars Details of Transactions
HIRId geT BT H Yot firees | ot s Name of Related PNB Gilts Ltd. | PNB Housing Finance
e s | Ry 0 s Farfr Party and its (Subsidiary) Ltd. (Associate)
o ) relationship with
NEE] (3rgwet) (era®) the Bank
F—a Bl TbIR < far vell |fed Sfa UEDl Bl Type of Transaction | Loans and Advances in the form of
AT SfehTT Taarg & 2 & %y | Term Loans, Line of Credit, Overdraft
JATafd FE0T, TS A e SIERSITS etc. as part of its normal banking
& ‘s & ' business to its customers including
@ B9 H F IR l related parties.
SRSIIENISEEE KD SRSIIERICECE Eﬁﬁ'ﬂﬂaﬁ??ﬁ?{zﬁaﬁ Material terms The terms and conditions of the
Wfde a9 AR ifa/fafemes fenfewl & gar and particulars proposed transactions shall be in
o B | of the proposed accordance with the Bank’s Policy/
transaction Regulatory Guidelines.
EESIERESEEE D] 3000.00 5000.00 Value  of  the| 3000.00 5000.00
I R IS #) proposed transaction
= in Crore)
T B Nature of concern Financial
AP 21 fed bl or interest of
gepfal (faiiar am the related party
3=ge) (financial or
otherwise)
ﬁﬁ—qr 0, 0,
SUSUE] 4 E_E 3.40% >.66% Percentage of 3.40% 5.66%
99 & foru 9 & Bank’s Annual
it gafeda Consolidated
PRIER BT Yo Turnover for the
NN ' immediately
D preceding financial
FSREIN T T year, represented
2 (31.03.2022 I by the value of
T o 9y & the proposed
fore S @ FAfPa transaction (Based
& on Consolidated
BT S & SER Total Income of the
W) Bank for FY ended

3% 1 9P TEH BUT gRT fby Y A7 Ay Ty fondy of
0T, STcR—apraiRe ST, 3134 a1 faer W e o e

Transaction relating to any loans, inter-corporate deposits,
advances or investments made or given by the Bank or its

) B | o o faftre foxi o 9 o
FEORAA BT | 999 BT SYANT ST & AHI IS aHH
fqa=or 3 fora e |

i) drEI@ faci 9 202223 & SRME o9

fPy ST @1 y=d@ g1 RO gfaen
BT BRIBIA 6 B ifd/fafamHe
feenfocen & SrgaR AR @ edl &
TR B |

subsidiary:

(i) Details of The Bank will not incur any specific
Financial Financial indebtedness. Funds will
Indebtedness be utilized from normal course of
incurred Banking.

(i) Tenure The Transactions are proposed to

be undertaken during FY 2022-23.
The Tenure of the credit facility will
be as per the terms of sanction in
accordance with Bank’s Policy /
Regulatory Guidelines.
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A—< T &1 fqavor

, 5= | argesi |fed @ e, =me ufosfa &1 /
. | wfengfal =1 81, ufofa 1w anfe 9o
@1 =/ eneel & gaR
g &R ST SuRedl weHd 8 |
-2, §6 & ATHI PRITR B SR
H GIIER B MR TR fHY ST |

1ol g3 JaIfeld SToTR §Y UR e
BRIRIEISUCECICAC RS SRR

FORN ITYA SURBARN & A1
EARE HeEHd Al & SR B |

Particulars Details of Transactions

(iii) Applicable The applicable terms including
terms, Covenants, whether secured/
including unsecured, nature of security etc.
covenants, will be in accordance with the Bank’s
tenure, interest | Policy/Regulatory  Guidelines and
rate and as agreed to by the borrowers. The
repayment Transactions, shall be undertaken on
schedule, an arm’s length basis in the normal
whether course of business of the Bank.
secured or The interest rates shall be based on
unsecured; prevailing market rate or linked to
if secured, external benchmark.
the néture of Repayment Schedule shall be as per
security.

the terms agreed with the borrowers.

v) R S &

fow RGOS &

ST o =01 Jlagnail &1 o I &
Ty fAfde far g |

SR 29 '
& 18 & siferm

ot gwNa
A &1 ST
o SITaET |

IR 9 & fad |
T & 391 e

b P I Bl AR dH b ol
< fhy S &1 U=aTd B 3R I8
faifRa amesi, ifoat sk ufsharer

As specified at the time of availing the
credit facilities.

(iv) The purpose
for which the
funds will be
utilized by
the ultimate
beneficiary
of such funds
pursuant to the
RPT.

Justification as to
why the RPT is in
the interest of the

The transactions are proposed to
be undertaken in furtherance of the
business of the Bank and shall be in

qre) ueT & Rurd

_ Bank accordance with laid down norms,
® KIBNIN BT 3R g9fery 94 & fad policies and procedures and therefore,
Y 2T | in the interest of the Bank.
q@qﬁh—r{ Il =g ?*l'l"]\:lﬁ Valuation or other Not applicable

external party
report

T TR% 9 P drd URKAIAd Ad—a Bl o3 AR GAY TRB
SR Faerd veli % & UAd BT Hod 1000 BRI ¥ AfdD 2
gt del forlRew faff Ml & aga HeRad & |afda v &
ST B W SR A1 1000 HIS AT 9% & AT o
gRiferd faxiig faavoli & IR 9% & aiffie FHfhd HRIATR
BT 10%, ST Al =LATH B, | a7 |aOd geli & a1 @ad
HHIER & YR TR 3R b & AHG SRIEAR H FAeiiad fby
S |

DIy W Fo9®, UgE yeudd difie IR 96 R%WER,
% # iR SR Sfeafaa faedl ff wven #, afe &1 21, a1
IRRYTRAT/ e, IfT DI BI, BT BISHY, SIRIKH Tbed |
e /oo T B |

TS P AWTIRIET AR 7 SURIH AR Ffdd Ut &1 o e
& forg ergHe uem fran 2 |

The value of the proposed transactions between the Bank on
one side and each of the aforementioned Related Parties, on the
other side, is more than 1000 Crore [i.e. above the threshold
of ‘material related party transactions’ under the SEBI Listing
Regulations i.e. ¥1000 Crore or 10% of the Annual Consolidated
Turnover of the Bank as per the last audited financial statements
of the Bank, whichever is lower]. The transactions will be
executed with the Related Parties on an arm’s length basis and
in the ordinary course of business of the Bank.

None of the Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding/
directorships, if any, in the Bank and in any of the entities
mentioned above, if any, are concerned/interested in the above
resolution.

The Audit Committee of the Board has accorded approval for
the aforesaid Material Related Party Transactions.



ars 71 I8 W1 RAB1Re &1 @ fob wRarnfaa HeRael 3 FafSd uet &l ova ®1 4 AT 4 H I&1 11 2, TARYRD] D FHe ST 3JHIEH
Tq dTf¥e 3T 6 H HIERY Adhed & WU H IET Y |

IRRYRG HUAT & & fob, Tl foiRew fafasi & uraem=i & rgaR, Is 1 Hied uel o o & Aa G4 4 § AHRI Ghed DI
AT B & foTU AT &1 Bl |

= HE &AL 5

1 37, 2022 | g9Tdl A forfe fafermi & faferm 23(1) @ uraa & wrer ufsd faffes 2(1) (Sredl) H Fegs & I 9R, Uh folRke S
SH1S AT BN & Jra FATe=1, Jarsli A1 SR & SRR A I e U AR S| GeId HUMAT AR GAY AR AIdE ShIg
7 IFD! {HAT FEIS HUA! D) FEEIT UeT DI A UeT DI oi-ied HIAT SITal © | $HD Irarran, 9dl falkew fafvesi & fafm 23(4)
D ATAR, T HSRIA | FIT Uel Bl offa & ol Yo AT Hehed & HIEdH H YIRURS] B Jd Wi 1 ATTeIdH eIl 8,
S T2 & 19[S [ 9 AR Ugd & AR SR AT Giha1 7 8 | U Hafe Uel B oiad dl HeRId’ & WU 3§ 441 Ol & I
IR D ARG ©Y | ol {631 ST & A1 fUsel oiFe & A1 Ua i a¥ & SR e et foran Sirar 2, i fUrset oran uiféra
O & IR g B8 & A AHHT BRI BT 1000 BRI IT 10% ¥ AAF &, TAdg HT8 B fIavor, S ft =g=7a+ 27 |

SURIh B €T H ¥ gy, fr=feria

A I HeRae Fafed Uel &1 offiad & 7Y SRIRERS] 1 SgAIG HIT 7T 8

fqazor

AR BT faazor

Sidferd uet &1 A 3R
3% & A1 sUD HeH

3rgH Yoy
fowra 3@

9 g
fawra §&

feorae g9
grfior §&

AR Aoy
9% (guifiige)

uirg yrfivr I 6

(zarfRige)

yeorg YUY urfior
9% (guifige)

Prgzr grHior
9% (guifige)

<fror faeR
yrfior §&

wd gRaron
grfior §%

(vaiRige) (zaifie) (vefige)
IaR—d HENERY gHToT BTSSR eme
AMEIIRA A S & feen—Fdei & AR Ferd TSR gRT 77 &1 18 alFal UR {51 SITe iR W0 HRIG8R & MR IR fam S |

(welRige) | (vaiRige)

A BT UBR

IR e @ HeRaa
NECINEER
HafT el & FRIBR AT
fed @1 uapfar (=i 2
3r=ge)

TR e BT

e R s %)

et gdadt faha

v & forg 9 & arfife
FHfHT HRIR BT Fferd,
RATAT oFaH & o
(faceT o 2022 & HRIEAR
P YR TR) BT ufr=ea

PRAT B

ferfr

6000.00 6000.00 2000.00 2000.00 2000.00 10000.00 2000.00 2000.00 2000.00

6.79% 6.79% 2.26% 2.26% 2.26% 11.32% 2.26% 2.26% 2.26%

& 1 SHHT WETD HUH g1 B T A1 Ry g e o o, sir—aruive S, i a1 e § e oree S

i) @ 7T fOi FEORIRAdT |9 ORE & oFa dRe & oY d@ Big fafdre faxiir or € o | 9 &1 SuanT dfh @& A driuvmed | faa s |
1 faaror

ii) BRI®TT

i) ufismo, BT,
TS SR 3R A A
QT B AR e, A
uftf & am wfeerfa =
Ife wfrgfa 8, o1 ufenyfa
DI IR |

i af 2022—23 & SR oIFa by S+ &1 U4 ¢ |
AEAIRAT A S fenfcel & srgaR [erm Wider gR1 RfRa SiHal W 61 ST | 59 08 & oo W&as GdeR & YR W By e |
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The Board has also recommended that the proposed material related party transactions placed at Iltem No. 4, be placed before the
shareholders as Ordinary Resolution at the AGM for seeking their approval.

The Shareholders may please note that, in terms of provisions of the SEBI Listing Regulations, no related party/ies shall vote to
approve the Ordinary Resolution at Item No. 4 of the Notice.

= Item No. 5:

Pursuant to amendment in Regulation 2(1)(zc) read with the proviso to Regulation 23(1) of the SEBI Listing Regulations, effective
from April 1, 2022, transactions involving transfer of resources, services or obligations between a listed entity or any of its subsidiaries
on one hand and a related party of the listed entity or any of its subsidiaries on the other hand are considered as related party
transactions. Further, in terms of Regulation 23(4) of SEBI Listing Regulations, all material related party transactions require prior
approval of shareholders by way of an ordinary resolution, notwithstanding the fact that the same are at an arm’s length basis
and in the ordinary course of business. A related party transaction is considered as ‘material’ if the transaction to be entered
into individually or taken together with previous transactions during a financial year exceeds Y1000 Crore or 10% of the annual
consolidated turnover of the listed entity as per the last audited financial statements of the listed entity, whichever is lower.

In view of the above, approval of the Shareholders is sought for the following proposed Material Related Party Transactions:

Particulars Details of Transactions
Bangi Himachal Dakshi S
Name of Related Party |Assam Gramin anglya fmacha Manipur Punjab Prathama UP Tripura a- shin arva
. . K . Gramin Pradesh . . . Bihar Haryana
and its relationship Vikash Bank ] ) Rural Bank Gramin Bank | Gramin Bank | Gramin Bank . .
with the Bank (Associate) MLEEEEIL SRl lTEEY (Associate) (Associate) (Associate) (Associate) Sl EE S CEEEDLS
(Associate) (Associate) (Associate) | (Associate)

Type of Transaction

Inter-Bank Participation Certificate (IBPC) Transactions

Material terms and
particulars of the
proposed transaction

IBPC transactions will be undertaken at the prices decided by the Competent Authority as per the Bank guidelines and shall be carried out

on an arm’s length basis.

Nature of concern or
interest of the related
party (financial or
otherwise)

Financial

Value of the proposed
transaction (T in Crore)

6000.00

6000.00

2000.00

2000.00

2000.00

10000.00

2000.00

2000.00

2000.00

Percentage of Bank’s
Annual Consolidated
Turnover for the
immediately preceding
financial year,
represented by the
value of the proposed
transaction (Based on
turnover of FY2022)

6.79%

6.79%

2.26%

2.26%

2.26%

11.32%

2.26%

2.26%

2.26%

Transactions relating to any loans, inter-corporate deposits, advances or investments made or given by the Bank or its subsidiary viz.:

(i) Details of Financial
Indebtedness incurred

The Bank will not incur any specific financial indebtedness in order to undertake such transactions. Funds will be utilized from normal course

of Banking

(i) Tenure

The transactions are proposed to be undertaken during FY 2022-23.

(iii) Applicable terms,
including covenants,
tenure, interest

rate and repayment
schedule, whether
secured or unsecured;
if secured, the nature
of security.

IBPC transactions will be carried out at the prices decided by the Competent Authority as per the Bank guidelines. Such transactions shall be

undertaken on an arm’s length basis.




CURERR AR
ANNUAL ¥
REPORTIS
faazon AR BT faavor
<t uE B AT | o Wﬁ"’ it “"fﬁ“' 11_331 AfergR arfior | Goire arior S | germ g anfier | g i i ﬁgﬂ o .
P fawra 3o fawra §& grfior §& $o (waRie) (cIRree) S (CaRee) | § (EaRie) grfivr §& grfivr §&
(THiRige) (EiRige) (zafige) (vaifige) | (vEiRice)

IR & IgER U
et & sifom e
g1 AT o1 SuinT foran
SITQT |

iv) St & forg |l &1 SwimT daa oy werm wierer) g1 srgatfad = 121 2, Sa sfeed S & fofg s SR |

3T 3N |

FRYIE 9% & f2d F T 8| J oIe Tafed ToiR &R iR 6 & N fRenfFree & R 9@ @ Fo1 Fofa & SR 6y S € | 5 srawdds (1w igurdl & @R 3R 169 &
faPT & STawR] @ foTg $9 ORE & o ¥ \ihd WU | W & 3R e I8 §6 3 fRa H 2 |

HSATHT AT 3 qres] Uel | AR el
%) Rare

T TR 9 B 919 TR oI+ BT e 3R TN TR SURITh
G it § § YA BT Hou 1000 HRIS A M § (31
J9) faRe fafgdi & deq HeRaa ¥ GafaT et &1 oee’
DI AT 37D 1T 21000 HRIS AT §F & AfcrH ot u=iféra
i faervll & SIgaR 9% & a1ffed Wifdhd SREAR & 10%,
S W R BN | -3 HRd gedl & A1 Wa s adER &
MR TR 3MR 5 & FH=I HRIGR # fefea fg S |

DI W FIwT®, T TagdH I I 1R I9a Fafdd, 9@ 3 3iR
R SfeaTRad fh=ay it Tver #, afe PIs 8, 393! JARETRAT/
focem, afe I 81, B BIghR, SIRH Fhed § Feaferd /Bl
G B |

TS B Tgrae AfRfd 5 IR ARyl Gael ueli &1 o e
& forg srgHTe ua fan 2 |

qrs 7 I8 A1 ey &1 & b wrarfad #efRya o dafed geti &1
CITIQ D1 HE A1 5 H W] T 2, O TRRYRST & AT B
foTT ToiTd & A= bt & U § X1 ST 9112y |

The value of the proposed transactions between the Bank on
one side and each of the aforementioned Related Parties, on the
other side, is more than 1000 Crore [i.e. above the threshold
of ‘material related party transactions’ under the SEBI Listing
Regulations i.e. ¥1000 Crore or 10% of the Annual Consolidated
Turnover of the Bank as per the last audited financial statements
of the Bank, whichever is lower]. The transactions will be
executed with the Related Parties on an arm’s length basis and
in the ordinary course of business of the Bank.

None of the Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding/
directorships, if any, in the Bank and in any of the entities
mentioned above, if any, are concerned/interested in the above
resolution.

The Audit Committee of the Board has accorded approval for
the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed material
related party transactions placed at Item No. 5, be placed
before the shareholders as Ordinary Resolution at the AGM for
seeking their approval.
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Particulars

Details of Transactions

Name of Related Party
and its relationship
with the Bank

Assam Gramin
Vikash Bank
(Associate)

Bangiya
Gramin
Vikash Bank

Himachal
Pradesh
Gramin Bank

(Associate) (Associate)

D -
Manipur Punjab Prathama UP Tripura ;:<hs:r|n HZ?r:ia
Rural Bank Gramin Bank | Gramin Bank | Gramin Bank . -y
(Associate) (Associate) (Associate) (Associate) Gramin Bank | Gramin Bank
(Associate) | (Associate)

(iv) The purpose for
which the funds will be
utilized by the ultimate
beneficiary of such
funds pursuant to the
RPT.

The funds will be utilized solely for intended purpose which has been approved by the Competent Authority.

Justification as to
why the RPT is in the

interest of the Bank. therefore in the interest of the Bank.

These transactions are undertaken as per the credit decision of the Bank according to the prevalent Market rates and Bank’s Policy Guidelines.
The Bank actively engages in such transactions for maintenance of required regulatory ratios and for business growth opportunities and is

Valuation or other
external party report

Not applicable

RRYRS HUAT & < o, 941 faRkew R+ & uragHl &
AR, BIS W WAAT el o ol & A8 9T 5§ AHE
Aehed Bl AT B & g FaT T8l Bl |

= HE I 6:

1 31, 2022 | G &) o fafest & fafas 23(1) &
graeTE & |1 ufd fafm 2(1)( ) 3 FegE & R,
TS g gpbls I1 fhdl & e Fme=i, damsi a1 il &
ERITCRYT A 9 oo U 31X §H] Fe1dd Ul 3R gasl
IR AIGg gHIs A1 IS [HHl TEaF Hu o1 Fafdd ue
BT AT &1 BT oIS AT ST B | g9 3rarar, |y faafes
fafrmi & fafes 23(4) & o gaR, ¥ #cRaa 9 |afad v
Bl oFad & ol Tah AT Fdhed & JIETH 3 AARIRDT Bl
g4 W @ AT Bl 8, 39 92 & dIavi@ (&b 9 W@l
TR & MR TR 3R ATYR ATHT Ufhan 7 & | U Haferd
U8l B oI B HSRIST & U H HMT Sf1al & A e B
HHITd W W &l {1 ST 2 A1 sl ofFad & A1 Ua faxiig
Y & SR VS 12 foran S 8, 51 fUsel oran wRiferd gaiag
SHTg B [T Feliag AR & I IR YAdg Shlg & it
FHART HRIGR BT .1000 BRI IT 10% H AAE &, T 4T ~JATH
Bl

The Shareholders may please note that, in terms of provisions
of the SEBI Listing Regulations, no related party/ies shall vote
to approve the Ordinary Resolution at Item No. 5 of the Notice.

= ltem No.6:

Pursuant to amendment in Regulation 2(1)(zc) read with the
proviso to Regulation 23(1) of the SEBI Listing Regulations,
effective from April 1, 2022, transactions involving transfer of
resources, services or obligations between a listed entity or any
of its subsidiaries on one hand and a related party of the listed
entity or any of its subsidiaries on the other hand are considered
as related party transactions. Further, in terms of Regulation
23(4) of SEBI Listing Regulations, all material related party
transactions require prior approval of shareholders by way of an
ordinary resolution, notwithstanding the fact that the same are
at an arm’s length basis and in the ordinary course of business.
A related party transaction is considered as ‘material’ if the
transaction to be entered into individually or taken together
with previous transactions during a financial year exceeds
%1000 Crore or 10% of the annual consolidated turnover of the
listed entity as per the last audited financial statements of the
listed entity, whichever is lower.
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Hfhd BRITR 6T T, Tarfdd oiFad
S I §RI ST T & (31.03.2022 I
FAT faxiia a¥ & forg 9 &1 FRfdd B
3T & 3MIR WR)

% I1 SAD! WIS BN g1 6T 7Y AT | 1] &
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I a7 e & |efdg oFeT & 9y
faraRoT oI

() fag o faxfia sxor &1 faaor
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(i) gfasms, FREE, &N & SR
RGN Afed o) gAY @l e,
=1e wfayfa &1 a1 wfoyfa = 81 afe
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(iv) Seea s foy oRUI & AR
= [ @ siftm ameft g

faferai o1 ST foar S |
IRUIE 9 & fod | i 8 sHBT NI < | 31U UTShI & AT §b B §fchT] JIATI B M g7 B fIU TS DR BT U 2,
T 9 & Gefdd et onfiet 81 I 8 |
AT A1 37 9188 uret Rare RIDGE

T TR% S & drd TRAIAT e $1 el AR T TG SURITh Fad Uall # I TS Bl Jod 31000 BRI A AfH B [3141T
1 forfew fafesi @ aga deRae | Fafda ger o1 oe=T &1 A1 9 3118 37207 31000 HRIS AT 9 & 3ifod oramRifer fa<ia

IRl & SR 9% & a1 FHIBT BRITR BT 10%, ST A RLATH 81 | T—a FISd Ueli & 1 W= FAGeR & MR TR 3R
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In view of the above, approval of the Shareholders is sought for the following proposed Material Related Party Transactions:

Particulars Details of Transactions
Name of Related Party and its relationship | PNB Gilts Ltd. (Subsidiary) PNB Housing Finance Ltd. (Associate)
with the Bank
Type of Transaction Current Account Deposits
Material terms and particulars of the The Bank levies normal banking charges on the current accounts of Customers for
proposed transaction various services in line with the Bank’s Policy Guidelines. Currently, no interest is paid

on current account balance maintained by Customers.

Value of the proposed transaction (Z in Once a current account is opened, it is entirely up to the discretion of the customer

Crore) as to how much amount it seeks to place in the account. Hence, the value of the
transaction is not determinable. However, the value of transaction may exceed
%¥1000.00 crore.

Nature of concern or interest of the Financial

related party (financial or otherwise)

Percentage of Bank’s Annual Consolidated | Not applicable, as the amount cannot be calculated at this point of time.
Turnover for the immediately preceding
financial year, represented by the value
of the proposed transaction (Based on
Consolidated Total Income of the Bank for
FY ended 31.03.2022)

Other details of Transaction relating Not Applicable
to any loans, inter-corporate deposits,
advances or investments made or given
by the Bank or its subsidiary viz.:

(i) Details of Financial Indebtedness

incurred
(ii) Tenure
(iii) Applicable terms, including

covenants, tenure, interest rate
and repayment schedule, whether
secured or unsecured; if secured, the
nature of security.

(iv) Purpose for which the funds will be
utilized by the ultimate beneficiary of
such funds pursuant to the RPT.

Justification as to why the RPT is in the The transactions are proposed to be undertaken in furtherance of the banking
interest of the Bank business of the Bank with its customers, which may include Related Parties of the
Bank.

Valuation or other external party report Not applicable

The value of the proposed transactions between the Bank on one side and each of the aforementioned Related Parties, on the other
side, is more than ¥ 1000 Crore [i.e. above the threshold of ‘material related party transactions’ under the SEBI Listing Regulations
i.e. ¥ 1000 Crore or 10% of the Annual Consolidated Turnover of the Bank as per the last audited financial statements of the Bank,
whichever is lower]. The transactions will be executed with the Related Parties on an arm’s length basis and in the ordinary course
of business of the Bank.
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graeT_ & |1 ufed faffrm 2(1)( ) § FenEE & R,
U GG gpbls I1 fhdl & dra F4e=i, amsii a1 sl &
THRICOROT ¥ S e U 3R SHD] T8RS HUI iR GA)
IR g gHhIs A1 I Bl FEad HuNl o1 Fafdd ue
DI AT UeT DY SIS AT ST 8 | S rerar, [ay ferfked
ol @ fafes 23(4) & o gaR, ¥ #cRaa & |afad v
B e & oIy U AT Fdhed & HAIETH H IIRURGT Bl
gd Ipfd Bl sraggDdr Bl 8, 39 a2 & drdoe b 9 wWax
FAHIBR B MR R AR ATIR AHI Gfhan 7 € | U Faferd
U&T Bl e B HSRIT AMT SIdl © IfE oiFied &1 Sfhid
Y &l AT ST § A1 fUsel o & a1 U faxia a9 &
SR U A1 forn ST 8, il el TS & (Ul ofETuxIerd
i faavol & TR YEdg SH1E @ Al FHidhd HRITR
BT 1000 FHRIE AT 10% X AfAH 8, S A =AH 2 |

SIRIh 1 &I 4 @4 gy, FefaRead wwarfaa #cRaa |eafea
Uel B o Ta B [oTQ TARERDI BT SFFAG HIT 7T 8

None of the Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding/
directorships, if any, in the Bank and in any of the entities
mentioned above, if any, are concerned/interested in the above
resolution.

The Audit Committee of the Board has accorded approval for
the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed material
related party transactions placed at Item No. 6, be placed
before the shareholders as Ordinary Resolution at the AGM for
seeking their approval.

The Shareholders may please note that, in terms of provisions
of the SEBI Listing Regulations, no related party/ies shall vote
to approve the Ordinary Resolution at Iltem No. 6 of the Notice.

. Item No.7:

Pursuant to amendment in Regulation 2(1)(zc) read with the
proviso to Regulation 23(1) of the SEBI Listing Regulations,
effective from April 1, 2022, transactions involving transfer of
resources, services or obligations between a listed entity or any
of its subsidiaries on one hand and a related party of the listed
entity or any of its subsidiaries on the other hand are considered
as related party transactions. Further, in terms of Regulation
23(4) of SEBI Listing Regulations, all material related party
transactions require prior approval of shareholders by way of an
ordinary resolution, notwithstanding the fact that the same are
at an arm’s length basis and in the ordinary course of business.
A related party transaction is considered as ‘material’ if the
transaction to be entered into individually or taken together
with previous transactions during a financial year exceeds
%1000 Crore or 10% of the annual consolidated turnover of the
listed entity as per the last audited financial statements of the
listed entity, whichever is lower.

In view of the above, approval of the Shareholders is sought
for the following proposed Material Related Party Transactions:

two Banks.

GERY TS BT fqarv Particulars Details of Transactions
eI ueT &1 ATH & UIUel TR 5 Name of Related Party | Druk PNB Bank | Everest Bank
3R b & 1T gD ¥ forfacs, forfaes and its relationship with | Ltd., Ltd.
G (craxTs (@raRTs the Bank (International (International
aﬁg‘pﬁ) ﬂ'?ﬁﬁ IeH) Subsidiary) Joint Venture)
oT—<aH BT YR ARET Tl H o+ eH Type of Transaction Transactions in the Nostro
Accounts
yIfad oFed Bl | ST 9Dl B 9 UTEDT & (-8 TRV Material terms and As per standard terms &
Fecayof ot ofR faawor | @ gaen & fog w9a frawt ok particulars of the conditions for facilitating funds
3rdi & IR | proposed transaction transfer of customers between
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IECRUI REEGEIRCERU Particulars Details of Transactions
Wﬁﬁ:ﬁ:{zﬂa@ IF—<CF BT HET UTES died © Value of the proposed The volume of transactions is
& RS ﬁ) TAfory b sTeTife g RyiRa transaction (% in Crore) | customer centric, therefore value

’ Hﬁ%ﬁ?ﬂ?&@‘?ﬁﬁﬂﬂ“ﬁm and volume is not determinable
B However the value may exceed
Z}r SR ;OO0.00 HS ¥ %1000.00 crore during any point
IPAE | of time of the year.
TRT vt & WRIeR A1 | foxi

Nature of concern or
interest of the related
party (financial or
otherwise)

Financial

UAIAd o ed & qed
SIRT ST I T & | (31.03.
2022 PI AT fa<i a9
& forg 9o @ wRfdd g
M & MR W)

TOTET LT &Y S Fehedl & |

dB A D TERH
Pul gR1 ey T
foelt W1 o, fbu U
JR—PpTARe ST, AH
37 e 9 |afed oFe
P 31 IR S

(i) fopu 1o o=t ko1 o1

fara=o

(ii) 3rafer

(ili) usfaeT, srafd, «ms
&R AR YA A
AfRd AT 2, =8 Ul
21 1 ufava; afe ufoeyd
2, A1 9fd &1 W%y |
(iv) 3%3?% sNd folg
Al & eifo ammeft
gr1 Al &1 S
fomam e |

BINGE]

Percentage of Bank’s
Annual Consolidated
Turnover for the
immediately preceding
financial year,
represented by the
value of the proposed
transaction (Based

on Consolidated Total
Income of the Bank for
FY ended 31.03.2022)

Not applicable, as the amount
cannot be calculated at this point
of time.

Other details of
Transaction relating

to any loans, inter-
corporate deposits,
advances or investments
made or given by the
Bank or its subsidiary
viz.:

(i) Details of Financial
Indebtedness incurred

(i) Tenure

(iii) Applicable terms,
including covenants,
tenure, interest rate and
repayment schedule,
whether secured or
unsecured; if secured,
the nature of security.
(iv) Purpose for which
the funds will be

utilized by the ultimate
beneficiary of such funds
pursuant to the RPT.

Not Applicable
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ICER e a1 faawor Particulars Details of Transactions
JRYIE 9% & fad § i | I oFies UTEdl & AT 6 & Jﬁsﬁgi;;\ﬁO_n a; to why Thise trznsactljonjs afre pr:omsed
S Rreg BHRITR the isin the interest | to be undertaken in furtherance
8 Sfers = 1 S ?T%jﬁ[%; ﬁzg of the Bank of the business of the Bank with
.. @l f . @ customers which may include
AT et enfiel 8 Add & | Related Parties of the Bank.
zian'zh—r[ T 3T qTE9) e @] Erl Valuation or other Not applicable
2 R external party report

TH TR% 96 & 41 TG e &1 o AR T TP
SURITh Hed g1l # | Ud BT Hed T1000 BRI 4 A ©
[areifq At forRew fafesi & ded dfd ue & o e @ A
A HUR AT T1000 BRI AT §F & AferH orar wiferd faxirg
a0l & IR 9 & aifie FHfhd SRIAR (31T aifie
FHIHT Gl ) HT 10%, S W HF 8] | dF—a7 Fafad vai
% 1 WAH AHIER & YR TR R d6 & A HRIAR H

fererfe by e |

Brs W Fw®, THE Jegd S1e AR I8 REER, 96
H 3R SWRIG IeciiRad Bl wReq #, IS BIg &, 4 I
IRYIRAT /P UG Bl BISH TS BIS B, SURIGT Thod I
< fer <78l 8/l 78 v |

IS DI SIRATIRIET AT 7 STRIh Fd el & Aewaqul oA
& foQ SrgAE e fha 2 |

Irs 71 g8 1 Ry @1 2 {6 uwanfaa \afda v & wewayo
I B ] GRT 7 | @1 1Y, O TRRYR®T & STHIed &
forg aTftiep o1 o W AT HAehed & U 3 W WY |

IRRYRS HUIT & & fob, T Fdgar fA=Ei & graemi &

AR, Big A1 FET Uet a1 & He [T 7 R AR Hhed

1 AT PR B foTY AT 81 PRI |
fIeYT®s oS & ST A
ERREIEENERE LD

I: 8 faeett (gvwar yadian)

fafer: 03.06.2022 Ul afua

The value of the proposed transactions between the Bank on
one side and each of the aforementioned Related Parties, on the
other side, is more than ¥1000 Crore [i.e. above the threshold
of ‘material related party transactions’ under the SEBI Listing
Regulations i.e. ¥1000 Crore or 10% of the Annual Consolidated
Turnover of the Bank as per the last audited financial statements
of the Bank, whichever is lower]. The transactions will be
executed with the Related Parties on an arm’s length basis and
in the ordinary course of business of the Bank.

None of the Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding/
directorships, if any, in the Bank and in any of the entities
mentioned above, if any, are concerned/interested in the above
resolution.

The Audit Committee of the Board has accorded approval for
the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed material
related party transactions placed at Item No. 7, be placed
before the shareholders as Ordinary Resolution at the AGM for
seeking their approval.

The Shareholders may please note that, in terms of provisions
of the SEBI Listing Regulations, no related party/ies shall vote
to approve the Ordinary Resolution at Iltem No. 7 of the Notice.

By order of the Board of Directors
For Punjab National Bank

Place: New Delhi
Date: 03.06.2022

(Ekta Pasricha)
Company Secretary
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ETRT 206Td] & AR IRRYRS U At <aftn 2 |

U fAfate aafth a8 8 RN fUse e av 9 e Red 1Ry
PR B U o1 (51 & 3R fUsel T a8 § BUY 50,000
37 31fdh BT EISITH V&1 & | IR H AR AT &1 & arel
IR B v S arfts & wu H 72 A ST R |

TETAR, 9 gIRT 37CTH ATHIET BT YT G IR R D Bl b
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BT AHTA UG P |

IfE e & 71 < 77df § 9 DIS b G B 2 AT I AT
TR PIS PR ol DI ST

= U AR SRR ARYRS Pl < Kl AT 5,000
afd a¥ & 31fde T 2 |
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2. fr=faRed &= Al IRRuRS & & Ggfc & oxf=
T Sfeaifad st 9% &1 Iuael IR R S=LIvd B
Y[,/ &R & forg uTsl ST 8 :
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Annexure
Instructions on Deduction of Tax at Source on Dividend

As per the Income-tax Act, 1961 (the Act), as amended by the
Finance Act, 2020, dividend paid or distributed by Bank after
April 1, 2020 shall be taxable in the hands of the shareholders.
The Bank shall therefore be required to deduct tax at source
(TDS) under section 194 of the Act or section 195 of the Act
at the prescribed rates at the time of making the payment of
the said dividend to shareholders. The TDS rate would vary
depending on the residential status of the shareholder and
the documents submitted by them and accepted by the Bank.
Further, higher rate of TDS would be applicable if pursuant to
section 206AA of the Act, valid permanent account number
(PAN) has not been provided by shareholder or pursuant to
section 206AB of the Act, shareholder being a specified person.

A specified person is one who has not complied with filing of
income tax returns for last one year and is having TDS of ¥ 50,000
or more in last one year. A non-resident not having permanent
establishment in India is not considered as a specified person.

Accordingly, the final dividend will be paid by the Bank after
deducting tax at source, as applicable, as explained herein.

A. Resident Shareholders

1. ForResident Shareholders, TDS will be applicable at 10% on
the amount of dividend. In case valid PAN is not provided
or shareholder is a specified person, then the TDS will be
applicable at 20% of the amount of dividend. Accordingly,
shareholders who have not provided their PAN are
requested to provide the same to the Bank or its Registrar
and Share Transfer Agent (STA) viz. Beetal Financial &
Computer Services (Pvt.) Ltd., (in respect of shares held in
physical form) or to the Depository Participant (in respect
of shares held in electronic form), immediately.

No tax shall be deducted on the dividend payable if either
of the below two conditions are fulfilled:

=  Total dividend payable to a resident individual
shareholder does not exceed ¥ 5,000 per year.

= The shareholder has provided duly filled and signed
Form 15G (applicable to any Person other than a
company or a Firm)/ Form 15H (applicable to an
Individual above the age of 60 years) with valid PAN,
provided that all the required eligibility conditions are
met.

2. The following Tax Resident Shareholders shall be eligible
for Nil/Lower Rate of TDS upon providing the documents
to the Bank mentioned hereunder to the satisfaction of the
Bank:
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ENIEEI
IR Y GE B, AR .
ST BT aRT i
10 (23€)) & ded eI S
e wygere . FEE A
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AR fafa ars DT AT
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| 3R 1l Jpfeuds TEd e U §
IBEEETL] ARG Ao | AT
(T3TEU) ol 1 Qg T
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Sr. Particulars Applicable Documents
No. Rate of TDS Required
a) | Insurance Nil Declaration that
Companies it is an Insurance
Company as
specified under
Proviso to section
194 of the Act
Self-attested copy
of certificate of
registration with
IRDAI
Self-attested copy
of PAN card
b) | Government, Nil Declaration that
Reserve Bank it is covered by
of India (RBI), section 196(iii)
Specified of the Act read
Corporations with the Circulars
established issued thereunder.
e e Self-attested
CentraI'Act copy of relevant
Yvhose Income registration
is exempt from documents
tax, and Mutual
Funds specified Self-attested copy
under section 10 of PAN card
(23D) of the Act
c) | Category-I|& Nil Declaration
Il Alternative that its income
Investment is exempt
Funds (AIF) under section
registered with 10(23FBA) of
the Securities the Act and they

and Exchange
Board of India
(SEBI)

are governed by
SEBI regulations
as Category | or
Category Il AIF

Self-attested
copy of SEBI
AIF registration
certificate

Self-attested copy
of the PAN card
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facsh Seme  fave/faceh e faere
(TS 3R THHE) B & A ARy demT
IRYRBI B o1y, SISITH AT B &RT 19681 & dB8d
20 Y WR a1 S eetRad SxTail Bl o BRT IR
forelt 0 @] Qe SraTa wesian (H) |fY) § Ry I e,
fl ¥ 2, & ITAR AL BT |

I ST IRRYRBI & fory, IS99 Srfafr—m @l g1
195 & WAL & SR AL &1 UR Sl Geiar H 20% 8 AT
=1 SfeaRaa Sxamdsii 1 ST & IR fsd 1 &y ax
Y H 3T IR, 9 A B, B AJAR I AT DI AR W
] BT |

IR IRYRS T URT AR H AR WRAUAT 8 3R
Te fAfdse @fth 2, 89 R dF €IV @ &% | aIHT &
forg SRER 8T |

Ife IfAfTH B gRT 197,195 & T8 TfTarRil TRRLR BT
R BRI D HH,/ Y R A1 & fog gH01 97 g1 o

ST B, 1 S<h U107 U= § fHfate 3R R S9! a—aaiid
I IR B & MUR IR =R faam S |

. R el B L o 3 Sr. . Applicable Documents
|, CIDEEY LGAREG El No. Particulars Rate of TDS Required
2N | AIRYRDI B Nl = o & d) Sharehfljirs Nil . I?ce'clarationdtlk:at
F S FSE IR exempted from it is covered by
S j%qa & TDS provisions CBDT circular or
?J_T S S& in terms of Notification
il L @ I STl &1 any provisions = Documentary
BIKIPIEE of the Act or .
. . = arfafes T ) evidence
& Heq H NS TR CBDT Circular or supporting
SISTT™ UTaET=I notification )
3 g 1 AR B the exemption
e a ey off graaTE status in terms
& W?ﬁ of any provisions
e of the Act or
@1 fRerfr oot CBDT Circular or
T B dTel notification
SIER I = Self-attested copy
. YT PHE Hl of PAN card
T gfd
3) |9 e 3TN = IS @ e) | All resident Rate = Self-attested copy
IRYRB JHTIT §RT §RT 197 & dgd shareholders specified of certificate
\_rﬂﬁﬂff THTOT U P in the I9w under section 197
HETd gHTOr —afa iy deduction of the Act
. certificate
73 ¥ fAfde .
issued
&R by the
income tax
department
1. farh IRuRS B. Non-Resident Shareholders

For Non-resident institutional shareholders being Foreign
Institutional Investors/ Foreign Portfolio Investor (FIl/
FPI), TDS will be applicable under section 196D of the
Act, at 20% or as per the rate in any applicable Double
Tax Avoidance Agreement (tax treaty) on submission of
documents mentioned below, whichever is lower, on the
amount of dividend payable.

For other Non-resident shareholders, TDS will be applicable
in accordance with the provisions of section 195 of the Act,
at the rates in force which is currently 20% or as per the rate
in any applicable tax treaty on submission of documents
mentioned below, whichever is lower, on the amount of
dividend payable.

The non-resident shareholder who has a permanent
establishment in India and is a specified person would be
liable for twice the rate of TDS as applicable.

If certificate under section 197/195 of the Act is obtained
by non-resident shareholders for lower/Nil withholding
of taxes, rate specified in the said certificate shall be
considered based on submission of self-attested copy of
the same.
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H JAUSH 97T H 3FATE HRAT BN 3R IHD d1a I3R!
o1 fafdaa Arediga iR gAIfa (TRete) ufd v @t
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BT A1 B B Y A1/30R STATIH BT 9RT 206AB & JFAR
e ST I g9 B T BIs IR WY1 3R ATHHRI
T &) T—ETYOT AIRYRE B Ieves IR 28I a1y |

RO & & b o 9 UHHH IR Yol fAaah1fer 3 fedt 0
3D SATTHRI B {77 Bt B AR /AT SISV & v SHfked
BT/ DR G AR B B SIBR T Tl 2 |

= e

1. IWRIh A1 SISITH &1 I AN AR MR 9, 781 A1 A1
21, g1 faf¥rad U & gem |

2. SHERIAESS AS H WA @ dTel TARYRD] H R
g o5 I orue feuiforedt ufowimil & A1er o Rapfe o/
B ImariT Reafa, 49, udt, §¢ w@rar faavor, $8d ua
3R HieTgdl e AuST BN | Wifdd ®©Y § IIR YW Tl
UIRYRB]  IRIY 2 b 9 Ju1 fdavor §& a1 9% &
THE BT TG DN |

Pursuant to section 90(2) of the Act, non-resident shareholders
(other than Depository for ADRs) have the option to avail the
benefit of tax treaty between India and the countries of their
tax residence for which such non-resident shareholders will
have to provide the following documents, to the satisfaction of
the Bank:

1. Self-attested copy of the PAN allotted by the Indian Income
Tax Authorities; If the PAN is not allotted, please submit
self-declaration.

2. Self-attested copy of Tax Residency Certificate (TRC) (for FY
2022-23) obtained from the tax authorities of the country
of which the shareholder is resident. In case, the TRC is
furnished in a language other than English, the said TRC
would have to be translated from such other language
to English language and thereafter duly notarized and
apostilled copy of the TRC would have to be provided.

3. Self-declaration in Form 10F for FY 2022-23 if all the details
required in this Form are not mentioned in the TRC.

4. Self-declaration by the non-resident shareholder as to

= Eligibility to claim tax treaty benefits based on the tax
residential status of the shareholder;

= The shareholder did not at any time during the
relevant year have permanent establishment/fixed
base in India in accordance with the applicable tax
treaty;

= Shareholder being the beneficial owner of the
dividend income to be received on the equity shares.

Please note that in case of non-resident shareholders, Self
Declaration of No Permanent Establishment and Beneficial
ownership should be on the letterhead of the shareholder
for claiming tax treaty benefits or/and to avoiding higher
TDS as per section 206AB of the Act.

Please note that the Bank in its sole and absolute discretion
reserves the right to call for any further information and/or
to apply domestic law/tax treaty for TDS.

General Instructions:

1. All the above referred TDS rates shall be duly enhanced by
applicable surcharge and cess, wherever applicable.

2. Shareholders holding shares in dematerialized mode, are
requested to update their records such as tax residential
status, PAN, address, bank account details, email addresses
and mobile numbers with their depository participants.
Shareholders holding shares in physical mode are
requested to furnish their details to the Bank or Bank’s STA.

Please note that for the purpose of complying with the
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applicable TDS provisions, the Bank will rely on the above-
mentioned information as on record date i.e. 23 June,
2022 as per the details available with the Depositories/
Bank’s STA.

The Forms/Declarations can be downloaded from the
website: www.pnbindia.co.in. In order to enable the Bank
to determine the appropriate tax rate at which tax has to
be deducted at source under the respective provisions of
the Act, Shareholders are requested to provide/submit the
documents as applicable to them on or before 23.06.2022
at hosd@pnb.co.in/beetal@beetalfinancial.com.

The dividend will be paid after deduction of tax at source
as determined on the basis of the documents provided
by the respective shareholders as applicable to them and
being found to be complete and satisfactory in accordance
with the Act. The Bank shall arrange to dispatch the TDS
certificate to the shareholders.

No communication on the tax determination/ deduction
in respect of the said dividend shall be entertained post
the above mentioned date. It may be further noted that
in case the tax on said dividend is deducted at a higher
rate in absence of receipt of the aforementioned details/
documents, there would still be an option available with
the Shareholder to file the return of income and claim an
appropriate refund, if eligible. Further, it may kindly be
noted that no claim shall lie against the Bank for such taxes
deducted.

All communications/queries in this respect should be

sent to the Bank/Bank’s STA at hosd@pnb.co.in/beetal@

beetalfinancial.com

In the event of any income tax demand (including
interest, penalty, etc.) arising from any misrepresentation,
inaccuracy or omission of information provided/to be
provided by the Shareholder(s), such Shareholder(s) will
be responsible to indemnify the Bank and also, provide the
Bank with all information/documents and co-operation in
any proceedings.

This communication shall not be treated as an advice from
the Bank. Shareholders should obtain tax advice related to
their tax matters from a tax professional.

The Bank will be relying on the information verified from
the functionality or facility available on the Income Tax
website for ascertaining the income tax compliance for
whom higher rate of TDS shall be applicable under section
206AB of the Act.
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ANNUAL %
REPORTIN
LRIG] Tdh -ulX % / PROGRESS AT A GLANCE
(5. BR0IS H) (Rs. Crore)
i gafera dig=dt /
¥ g3rell< Yig-Tdl / STANDALONE PNB#
$h. g ) /PARAMETERS AMALGAMATED PNB#
S.No faciad 18 | faagad 19 | faaad 20 | faaad 21 | faaad 22
FY’18 FY’19 FY’20 FY’21 FY’22
1 IRR il /Share Capital 552 921 1348 2096 2202
2 | IIRf&a M /Reserves & Surplus 40522 43866 61010 88842 93285
3 a3yl a1 /Total Business 1113523 1182224 1220775 1845739 1931322
4 STHRT ZI'/Deposits 642226 676030 703846 1106332 1146219
5 Hbhd Sﬁ?[q/Gross Advances 471297 506194 516929 739407 785104
6 faa \’Hﬁl'q/Net Advances 433735 458249 471828 674230 728186
7 BCH /Investment 200306 202128 240466 392983 372168
8 Rl %ﬂa'/TotaI Assets 765830 774949 830666 1260633 1314805
9 | 9@ (H),/Branches (No.) 6982 6989 7040 10769 10098
USTUH Aead (FeeT)
10 ATM Network (No.) 9668 9255 9168 13781 13350
11 ’ Uie ([ ) 8044 8143 7500 12518 15719
Business Correspondents (No)
12 | yReErer™ @™,/ Operating Profit 10294 12995 14739 22159 20762
13 hHel YTdETH /Total Provisions 22576 22971 14402 20138 17305
14 | f99e @M/ Net Profit 12282 -9975 336 2022 3457
15 .[ ufd 14.73 16.80 18.21 18.85 19.41
Business per Employee
STHRTTRI &1 Jf¥aes AT (%)
16 Global Cost of Deposit (%) 4.96 5.14 5.16 4.44 3.99
AT IR aR9® gfawat (%)
17 Global Yield on Advances (%) 7.49 7.72 7.82 7.53 6.79
18 ! tR'. ? i (%) 7.35 7.41 7.13 6.48 6.29
Global Yield on Investment (%)
IR e st A1t (%)
19 Global Net Interest Margin (%) 2.16 2.41 2:30 2.88 2.71
20 SHTRTAT TR Hifere (%) -1.60 -1.25 0.04 0.15 0.26
Return on Assets (%)
IS iR ufaen (%) . .
21 Return on Equity (%) Negative Negative 0.59 3.88 5.96
2 |9 @I AT (%) 56.75 47.03 44.82 47.82 49.38
Cost to Income Ratio (%)
23 | Fehel TANIT (%) /Gross NPAs (%) 18.38 15.50 14.21 14.12 11.78
24 | fyaal TTHT (%),/Net NPAs (%) 11.24 6.56 5.78 5.73 4.80
YTl g Ut (%)
25 Capital Adequacy Ratio (%) 9.20 9.73 14.14 14.32 14.50
26 | feaR 1 371uTd (%),/Tier 1 Ratio (%) 7.12 7.49 11.90 11.50 11.73
# TS TH—HTHE 7T & oy R S3Tel UoTTe eriet S fa=iia uRvmai 3 Wafer &, Ty 31 A, 2022 1 A a9 @ foTq el gead faei
Rt & w1 geria g B |
# Figures are related to standalone Punjab National Bank Financial results for pre-amalgamation period, hence not comparable with post amalgamation
financial results for the year ended March 31, 2022.
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KEY FINANCIAL POSITION
MARCH 21 AND MARCH 22 FIGURES PERTAIN TO AMALGAMATED PNB
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1182 1221 '
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|

|

|
ard 19 e 20 I 21 ard 22
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11.06 11.46
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Current Deposits ( Rs. Crore)
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ard 19 e 20 qr 21 ard 22
Mar'19 Mar'20 Mar'21 Mar'22

AP AH (3. A BIS H)

Gross Advances; Rs. Lakh Crore)

i
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0
5.06 5.17 !
0
I
0
a1 19 A1 20 } A 21 A 22
Mar'19 Mar'20 Mar'21 Mar'22
Pl IR (%)
CASA Share (%)
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|
i
I 45.48%
i
!
!
I
1

qrd 19 qrd 20 qrd 21 qrd 22

Mar'19 Mar'20 Mar'21  Mar'22
Tud SRR (3. PIIS H)
Savings Deposits ( Rs. Crore)
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417236
240665 256760
w19 w1 20 e 21 ard 22
Mar'19  Mar'20 Mar'21  Mar'22
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15.50% |
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: 11.78%
|
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|
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A o (3. P H)
Net Profit (Rs. Crore)
I 3457
2022
336 . I
o 19 w1 20 e 21 e 22

Mar'19 Mar'20 Mar'21 Mar'22

!
i
!
i
i
i
I
|
-9975

ol gt Igu (%)
Capital Adequacy Ratio (%)

14.14% | 1430% 1450%
|
|
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|
|
|
|
|
|
|
g 19 wTd 20 g 21 e 22
Mar'19 Mar'20 Mar'21  Mar'22

T (%)
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l 4.80%
!
|
|
|
L ]
A 19 qrd 20 e 21 qrd 22
Mar'l9 Mar'20 Mar'21  Mar'22
Al wR ufdeny (%)
Return on Assets (%)
I 0.26%
I 0.15%

0.04% .
| [

A 19 e 20 I A 21 e 22
Mar'19 Mar'20 I Mar'21 Mar'22
i
i
|
!

-1.25%
R 1 (%)
Tier 1 (%)
1
11.90% ) 11.50% 11.73%
|
I
7.49% |
|
|
|
|
|
|
ard 19 e 20 e 21 ard 22
Mar'19 Mar'20 Mar'21  Mar'22




e Raid 2021—22
forira e (= o) 2021—22 R &1 873 & oI U &R g

Y o1, <Ifh SENT & RIATS] TR AN 3R SATel ATTATAD
aRRUA & HRUT 3 FHATYdD IR TR G | 9 & SR
i uRge § GUR 831 T 01 gfg & e TaeR T
o | Gioea 7 anfees ughy & ey fad a9 202122 & SR
31 & 31 HATSAT BT UT BT SR T 3R ATIR Jhg
D A H 3BT UG PRAT ORI &1 | o - 01 Urehiferdn
DI TEM & oY Ga=T K0T W SR S SIRT @7 3R Ffh
AR wTETsl & Al H SRR qrebd & |1, YIgadl o AFaR
gce fBar | ad & R, 96 - TR SiR Gt a1 Rrféa
RE1 Bl W1 GeraRerd b, Safds @Rd ot o | Jerar &
forg wifth ofR e faemfordert o1 wenfara fasan o o |

§ <1 N gy 3R ORI WR 1 &1 fo, foryes gRvmHwasey
J8R IYell g8, FRTAC (WAUS) B g3 AR T U HH
BT | S ], D] P! d8cR IR @R Hal &7 & forg
§ -1 TR HRAT SR ¥ | [ s =l &1 fawx
1 BT & FIfh S 7 IUTRT SR Harsii o si@ell § qgre)
DI UG AEDI DI FlALse aid A Faiy dfT g w-A
P foru fhAed & A1 TTevirs fhar © | 9 ¥ ST Bf gaadl
JMMERIHRN B Y I DIeTel UETH HR e ATd T fapr<
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b 1 Pnb

Financial Year (FY) 2021-22 was yet another challenging year
for the entire banking sector but the industry players could
sail through it successfully owing to better preparedness and
conducive business conditions. The economic scenario improved
during the year which provided ample opportunities for credit
growth. PNB in line with the economic trend continued to
scale greater heights and put up good performance in terms
of business growth during FY 2021-22. The Bank continued to
emphasize on Retail Credit to enhance the credit portfolio and
with the added strength in terms of manpower and branches,
PNB exhibited the reinforced performance. During the year, the
Bank also streamlined the reporting structure of Mid Corporate
Centres (MCC) and PNB Loan Points (PLPs) while loaning power
and other guidelines were revised to support quicker decision
making.

Directors’ Report

The Bank also kept the focus on the asset quality throughout
the year which resulted into improved recoveries, reined
in slippages and lower NPA ratios. In addition to it, the Bank
continued to innovate in order to serve the customers better
and expediently. Digitalization remained a buzzword as Bank
added to the kitty of products and services and explored tie-
ups with the fintechs to provide the seamless banking to the
customers in the convenient manner. The Bank kept its focus
on Human Resource Development by way of up-skilling them in
line with the changing requirements of the industry.

As at the end of 31t March, 2022, Bank’s Gross Global Business
stood at Rs. 19,31,322 Crore with Gross Global Advances at
Rs. 7,85,104 Crore and Gross Global Deposit at Rs. 11,46,218
Crore. Current and Saving Deposits (CASA) was at Rs. 5,33,654
Crore with domestic CASA share at 47.43 per cent. In addition,
Bank’s Operating Profit was at Rs. 20,762 Crore with the Net
Profit of Rs. 3,457 Crore for the FY 2021-22. As at the end of
31t March, 2022, Gross Non-Performing Assets (GNPA) ratio
declined to 11.78 per cent and Net NPA ratio declined to 4.80
per cent. While Global Net Interest Margin (NIM) was at 2.71
per cent in FY 2021-22, Capital to Risk Weighted Assets Ratio
(CRAR) was comfortable at 14.50 per cent.

During FY 2021-22, Bank’s efforts and achievements were
recognized on many prestigious platforms. The Bank was
adjudged “Best MSME Bank (PSU) in 8" MSME Excellence
Awards by ASSOCHAM”. Under EASE, PNB was declared
Runners-up in two theme-wise awards i.e., Governance &
Outcome centric HR & Institutionalizing Prudent Banking and
Second runner-up in the best improvement category i.e., 42%
improvement over baseline. Further, the initiatives taken by
bank in the area of technology was duly appreciated as PNB won
“The Asian Banker Financial Technology Innovation Award 2021
for “Best Core-banking Technology Implementation.”. The Bank
was also (adjudged 2" Best Bank in SHG Credit Linkage under
NRLM scheme by Ministry of Rural Development (MoRD)). The
Bank secured 1% position amongst peer banks under Agriculture
Infrastructure Fund (AIF) campaign launched by Ministry of
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Agriculture and Farmers Welfare. PNB also bagged 3 Position
for its performance in implementing the Government scheme
PMEGP for the FY 2020-21. The Bank won Dr. Ambedkar Business
Excellence Awards under the Category "Most Significant Lender
Supporting SC Entrepreneurs".

“Against this backdrop, your Directors have pleasure in
presenting the Annual Report of your Bank for the year ended
31 March, 2022 (FY 2021-22) along with its audited Annual
Financial Statements”.

OUR PERFORMANCE

A. Financial Performance

Assets and Liabilities

Total Assets of the Bank was at Rs. 13,14,805 Crore as at
31t March, 2022. While the Net Advances stood at Rs. 7,28,186
Crore, Investment was at Rs. 3,72,168 Crore.

On the Liabilities side, Deposits stood at Rs. 11,46,219 Crore
while the Borrowings was at Rs. 45,681 Crore as on 31st March,
2022.

Net Interest Income

The Net Interest Income of your Bank stood at Rs. 28,694
Crore during FY 2021-22. While Total Interest Income stood at
Rs. 74,880 Crore, Interest Expenses was at Rs. 46,185 Crore.

Operating Profit

Operating Profit of your Bank during the FY 2021-22 stood at
Rs. 20761 Crore. While the total Income stood at Rs.87,200
Crore during FY 2021-22, total Expenses was Rs.66,438 Crore
in FY 2021-22.

Net Profit

Bank has earned a Net Profit of Rs.3,457 Crore in FY 2021-22
vis-a-vis Rs.2,022 Crore in FY 2020-21.

Provisions and Contingencies

Total Provisions (other than tax) made during FY 2021-22 were
at Rs.16,445 Crore with Provision for NPA at Rs 14,159 Crore.
Provision Coverage Ratio (PCR) including TWO of the Bank
was at a robust 81.60 per cent as at 31 March, 2022 and PCR
excluding TWO was at 62.24 percent.

B. OPERATIONAL HIGHLIGHTS

Some of the operational highlights of the Bank during FY 2021-
22 are listed below:

Financial

e Bank’s Global Business reached the mark of Rs.19,31,322

Crore in 31st March, 2022, which was second highest
among Public Sector Banks (PSBs).
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e CASA Deposits at Rs. 5,33,654 Crore also remained
second highest amongst PSBs with 47.43 per cent share in
Domestic Deposits.

e Savings Deposit grew to Rs. 4,51,680 Crore as on
31 March, 2022. Retail Term Deposit was at Rs. 5,15,751
Crore as on 31% March, 2022.

e Within Core Retail Credit Portfolio, Housing Loan increased
to Rs. 73,805 Crore, Car/Vehicle Loan increased to Rs. 12,615
Crore and Mortgage Loan was at Rs. 12,232 Crore. MSME
loan grew to Rs. 1,25,032 Crore as on 31t March, 2022

® Return on Equity improved to 5.96 per cent in FY 2021-22
hence showing the improvement of 208 bps over FY 2020-21.

e The Board of Directors have recommended a dividend of
Rs. 0.64 per equity share (32%) for the year ended 31
March, 2022 subject to requisite approvals.

Capital

The capital adequacy of the Bank improved during the financial
year on account of capital raising by the Bank coupled with
improved profitability. During FY 2021-22, Bank has raised
equity of Rs. 1800 Crore through QIP, Rs. 1919 Crore through
Tier -1l Bonds and Rs. 3971 Crore through AT-1 Bonds. The Bank
continued with its focus on sustainable business growth by
targeting better rated borrowers with low risk profile. Going
forward, the Bank is strategically well placed to meet the
growing credit needs of the economy.

Key Highlights

e The Capital Adequacy Ratio of the Bank stood at 14.50 per
cent, as of 31°* March, 2022, with Tier-1 capital at 11.73 per
cent and Common Equity Tier-1 (CET-1) at 10.56 per cent.

e The Credit Risk Weighted Assets (RWA) of the Bank were
optimized to Rs. 4,88,969 Crore in March 2022 on account
of focus on better rated accounts and churning of portfolio
of the Bank.

Major Initiatives
a) Learning & Development

The Bank has always kept up-skilling of manpower in the
forefront and adopted innovative measures. At the same
time, the Bank has also ensured consistent delivery of
enhanced learning experience. Further, Bank remodeled
On Job Trainings (OJT) and introduced workbooks for
Management Trainees to facilitate them during OJTs. Bank
also upgraded Delivery through Online Channel.
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Promoting inclusivity

Seminars to motivate the workforce were undertaken
by the Bank under which Women’s Conclave for lady
executives in the Bank was organised, where Madam
Arundhati Bhattacharya (former chairperson SBI) joined in
for keynote address. This was aimed at motivating female
officers to rise up in the career ladder.

Cultural integration

As part of the cultural integration, PF numbers of all
the employees of PNB 1.0, e-OBC and e-UNI have been
harmonized.

Other Key Initiatives
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PNB Pride: For real time monitoring and record account
visits details Mobile application-PNB Pride has been
developed for field functionaries. User can enter visit
details like name of contact persons, status of the unit,
uploading photo, report by the visiting officials, recovery
details, promise date etc.

Mtouch app: A Digital Mobile Application PNB Mtouch cum
Web Portal has been developed to capture the records of
all field visits made by the Branch Officials for recovery of
overdue amount.

PNB FASTag: An app was launched in November 2021 for
Apple and Android devices to facilitate application for
tags, recharge and viewing transaction history on mobile
devices.

Opening of Online & Instant Savings Account with Video
KYC: The Bank launched Instant Customer On-Boarding
Platform through Video KYC to facilitate the customers
for opening account with KYC-verification on-line and to
attract techno-savvy new-age customers.

Submission of life certificate for central/state govt.
Pensioners through Video Based Customer Identification
Process (V-CIP): To enable the pensioners to submit Life
Certificate at their convenience and comfort, the Bank
launched an online web-based platform for Central/State
Govt. Pensioners for submission of Life Certificate online
using Video based Customer Identification Process on 30"
December 2021.

Setting up 5 CASA Back Offices for opening of CASA
accounts centrally: In order to address KYC compliance
and to achieve better customer service Bank has setup, 5
CASA Back Offices for opening of CASA accounts centrally.
It was operationalised in September 2021. These CASA
Back Offices are located at Kolkata, Mumbai, Panchkula,
Bhubaneswar and Faridabad.
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*» PNB Virtual Debit Cards: Virtual Debit cards were launched
by the Bank thereby eliminating the need for carrying the
physical Debit cards.

*» PNB 360 portal: Bank has launched PNB-360 Portal which
is a Dashboard available for All Bank employee at their on-
Premise desktop and at Tab with auto-refresh, one stop
solution for Management and field functionaries.

% Trade Finance Portal: The Bank has launched 2" phase
of Trade Finance Portal to allow import customers to scan
and send documents directly to Bank covering Import
documents, Foreign Letter of Credit and Foreign Letter of
guarantee.

< ASBA Service in PNB ONE: ASBA services has been
introduced in MBS (PNB ONE). It is popularly hassle free
and user friendly approach for IPO application in few clicks
in less than a minute. Now, ASBA services can be availed
through Branches, Internet Banking, UPlI and Mobile
Banking i.e., PNB ONE.

C.  ASSET QUALITY

Despite disruptions in economy due to 2™ and 3 wave of
Covid-19 pandemic, Bank was able to reduce Gross NPA from
the level of Rs. 1,04,423 Crore as on 31t March, 2021 to
Rs. 92,448 Crore as on 31 March, 2022. Focus on asset quality
continues to be one of the top priorities for the Bank. Provision
Coverage Ratio (PCR) including TWO continued at satisfactory
level of 81.60 per cent as on 31 March 2022.

< Cash Recoveries: Total Cash Recovery improved to
Rs. 15,788 Crore for FY 2021-22 from Rs. 11,442 Crore in
FY 2020-21.

< Upgradation: Upgradation for FY 2021-22 improved to
Rs. 5,253 Crore from Rs. 2,363 Crore in FY 2020-21.

< Upgradation through Resolution Mechanism: The
Resolution Cell was created to exclusively deal with
Restructuring/Resolution of NPA accounts and recovery in
National Company Law Tribunal (NCLT) cases. The details

ENLEEAECRALER Rk X e regarding the same is as under:
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< Mega E-auctions: During FY 2021-22, 23,771 properties
were uploaded on e-Bikray portal. Out of which 1,319
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Immovable Properties (IPs) were auctioned successfully
with success rate of 5.54 per cent.

Sale of Assets to Asset Reconstruction Company
(ARC): Details of financial assets sold to Securitization/
Reconstruction Company (SC/RC) for Asset Reconstruction
is as under:
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Initiatives taken to Improve Asset Quality during FY
2021-22

v" In order to support recovery efforts of field
functionaries, a common recovery portal i.e.
SASTRA Portal was rolled out during the year. The
portal is having 5 different modules like One Time
Settlement (OTS), Securitization and Reconstruction
of Financial Assets and Enforcement of Security
Interest (SARFAESI), Debts Recovery Tribunals (DRT),
National Company Law Tribunal (NCLT) & Wilful
Default. Through this common recovery portal,
status of major recovery actions of a Borrower can
be ascertained at a single place. OTS Module provides
an automated platform for online processing of
settlement proposals.

v'  For effective monitoring, standalone DRT and
SARFAESI Portals have been re-configured as separate
modules in the SASTRA Portal.

v All the NCLT cases are being monitored through NCLT
Module which captures the latest status of each case.
Wilful defaulter database of the Bank has been loaded
through a separate module.

v' Further, for effective monitoring and follow-up of NPA
Accounts, PNB Pride App was also rolled out in all
the SASTRA Centres and Branches. This Geo Tagging
enabled App records field functionaries visit details
and captures visit location.

v' Further, Bank has initiated steps for development
of a new comprehensive. Application Software for
Digitalization & Automation of Bank’s Recovery &
Litigation functions is being developed which will
provide End-to-end processing of all major recovery
actions in NPA Accounts.
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*» Exclusive Vertical for recovery of NPA Accounts: As part of
the Organizational restructuring, a separate vertical called
SASTRA Vertical has been created for exclusive & focused
recovery operations. The vertical operates with officers
posted at different levels in the field who are exclusively
working for recovery.

«+» Special OTS Scheme: During the year, Bank has put more
focus on accounts with outstanding up to Rs. 5.00 Crore
which constitutes the largest segment of the NPA Portfolio.
For more recovery, the Bank has launched special OTS
Scheme for this segment. The scheme is of Check box
model-non-discriminatory and non-discretionary. More
powers have been delegated at the field level for speedy
& transparent one-time settlement in this segment.
During FY 2021-22, 1,64,969 NPA accounts with
outstanding of Rs. 3,016 Crore were resolved under the
said scheme. Suitable amendments were done to resolve
accounts under Agriculture and MUDRA NPA Accounts.

D. INFORMATION TECHNOLOGY (IT) AND
DIGITALIZATION

Technology continues to drive the Banking sector and with the
advent of Fintech on the banking landscape, it has become all
the more critical to adopt and imbibe technology in the Bank’s
day to day operations effectively to remain competitive and
grow. In this regards, the Bank, during FY' 2021-22, took up
various initiatives which are enumerated as under:

*» Implementation of Bharat Bill Payment System (BBPS) in
IBS/MBS- Through BBPS option in PNBOne, now customer
can make payments towards variety of utility service
providers/billers under different categories like — Mobile,
Landline, DTH, electricity, gas, education fees etc. In
addition to Bill Payment, there are several other options
such as:

e Repeat your last 10 bill payment.
e Enroll for Standing Instruction

e Enable Notification button to receive monthly/
quarterly or yearly notification of bill payment to
never miss it

< Positive Pay in IBS: An electronic authentication system
will allow customers to share the cheque details with bank
before the bank processes it. With Positive Pay System
every account holder now can enter details of cheque
(date, amount etc.) issued by him through PNB ONE for
secondary authentication.

< Online reset of IBS Password of NRI without Debit card:
Internet Banking users having active debit card can online
reset the password(s).
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Opening of Demat A/c via PNB ONE: Through this feature,
Demat Account can be opened instantly by submitting the
required customer related information.

Delivery of Debit card at customer address: In order
to reduce the footfall in branches and to facilitate the
customers to get the Debit Card delivery at their registered
address, customers have been facilitated to activate the
Debit Card delivered at their registered address through
setting Debit Card PIN without the need to visit the branch.
All other transactions shall be allowed after successful PIN
set transaction.

Internet Banking Services (IBS) facility for visually
impaired: The visually impaired customers by using screen
reading software like JAWS (Job Access With Speech)
which facilitates Text to Speech, can avail internet banking
services.

Voice assistant in PNB ONE: Voice Assist enabled through
PNB One provides a voice driven feature for the following
functionalities:

e Mini Statement

e  last transaction inquiry

e Balance Inquiry

e  Cheque book request

e Debit card issuance through IVR

Acceptance of RuPay card in Singapore: Domestic RuPay
Debit Cards accepted at all Network for Electronic
Transfers (NETS) enabled POS terminals in Singapore.

Virtual Debit card through PNB ONE: Bank has launched
Virtual Debit Card which can be used for e-Comm
transactions at all merchant sites through Second factor
authentication (OTP).

E-Mandate on Debit cards: Bank has tied up with NPCI
to provide e-mandate facility for Recurring payments on
RuPay Debit Cards.

PNB Personal Advisor (PA): In order to provide ease of
access to the customer and non-customers for various
applications and services offered by the Bank, an umbrella
application namely PNB Personal Advisor (PNB PA) was
launched. Phase-I made LIVE by 1 November 2021 and
has been downloaded by more than 18,000 users.

Captcha for login into Retail & Corporate: In order to
enhance security in Retail and Corporate Internet Banking
Bank introduced strong CAPTCHA at the time of login.
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¢ Implementation of e-FRM in MBS & IBS: In order to check
fraudulent transactions, the e-FRM has been implemented
in Mobile Banking and Internet Banking Solution.

< Specific category UPI enhancement: Transaction value
limit in UPI has been enhanced from Rs. 2 Lakh to Rs. 5
Lakh for use-cases qualifying under the following business:

e  Category Identifier

e |nitial Public Offering (IPO) Purpose Code 01 MCC-
6211

e G Sec through RBI Retail Direct Scheme

e  (RDS) Purpose Code 25 MCC- 6211

< Transaction Alerts on E-mail: The customers have now
been given option to get the transaction alerts on e-Mail.

°,

< SIM Binding: To enhance the security feature, SIM Binding
is implemented in PNB ONE App. With the SIM binding
feature, PNB ONE will be activated only on the device which
have the SIM Card of Registered Mobile Number (RMN).

Other initiatives

a) Empanelment of vendors for Development/Customization/
Maintenance/ Testing/Support of software solutions upto
Rs. 35 Lakh. Development of four products/ solutions (PNB
PA, LIC Generic Module, C-KYC, PFMS) are done using said
empanelled vendors.

b) Online savings Account with Video KYC In terms of RBI
guidelines, Online Account opening with Video KYC
functionality was implemented to provide remote customer
on boarding. It was made live on 12" April 2021.

c) Pre-approved Personal Loan: Implementation of Digital
customer Journey for Pre-Approved Personal Loans to
existing customers of the Bank. It has been made live on
12t April 2021.

d) Digital e-Mudra (Shishu) loans: Implementation of Digital
Customer Journey for online Shishu MUDRA loans. It was
made live on 19" August 2021. Further, implementation
of Digital customer Journey for online Tarun and Kishor
Mudra loans is underway.

e) CKYC Mobile Application for Scanning KYC Documents
of old Accounts. The project has been live since
24t November, 2021.

f) Life Certificate Facility to pensioners through Video KYC:
The project was made live on 30 December, 2021.
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g) Tie-up with Paisa bazaar: The Bank entered into
Partnership with loan marketplaces for sourcing of leads
(Housing Loans).

h) Indian Bank’s Block Chain Infrastructure Company (IBBIC):
The Bank has joined IBBIC as one of its founding members.
IBBIC will explore banking related use cases with Blockchain
technology. IBBIC and its members have decided to start
use of Blockchain for Domestic Letter of Credit (LC).

E. MANAGEMENT INFORMATION SYSTEM

The Bank believes in harnessing the power of both big data and
small data not only to drive decision-making and operational
excellence but also to provide personalized experiences to
increase customer delight.

Enterprise-Wide Data Warehouse (EDW)

Datais the new cynosure of any form of organization and Banking
is no exception to it. Data when stored, arranged, structured
and mined, it provides Information; which in turn generates
persistent Knowledge resulting in wisdom as final product. PNB
has made its Enterprise-wide Data Warehouse (EDW) live, as
Single Source of Truth for operational, management information
system, decision support system, informative and analytics
of Banks data for Descriptive, Diagnostic, Predictive and
Prescriptive manner to achieve the targeted growth in Business.
EDW is now one stop information source for regulatory ADF/
CIMS project.

Data Analytics

The Bank has set up a Data Analytics Centre of Excellence
(CoE). Analytics is being conducted on broadly three verticals-
Business, Control and Support, with objective of new value-
creation, cross-sell and up-sell opportunity, increasing revenue,
cost reduction, product enhancement, channel optimization,
default loan prediction, maximizing digital footprint and
improve risk profiling of the customer base.

Next Level Reforms: With EDW in place, Bank is well prepared
to achieve the Action Points under next level reforms in PSBs
for short Term and Long Term Target like digital enhancement,
Big Data Analytics, adoption of change in Banking Technology,
focused use of Fin techs and improvement in Employee
engagement through Analytics.

To align with the present and future strategic business
requirements of PNB, to gain competitive edge and to cater
to the needs of creating advanced digital capabilities for Bank,
Model based business leads are being generated on various
personal segment. Team is also geared up for analytics-based
credit and non-credit offers. Process and systemic optimization
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through promotion of Digitization driven by analytics is another
avenue being pursued by analytics team.

F. BRANCH NETWORK

Domestic Presence: The Bank has one of the largest networks
of 10098 branches as on 31 March, 2022, comprising of 1753
Metropolitan, 2035 Urban, 2457 Semi Urban and 3853 Rural
branches. Rural and Semi Urban Branches (RUSU) comprise
around 63 per cent of the Total Branch Network.

International Presence: At present Bank has its overseas
presence in 7 Countries by way of 3 branches (1 at Hong Kong
(about to be closed), 1 at Dubai and 1 at GIFT City Gujarat), 2
Subsidiaries (London and Bhutan), 1 Joint Venture (Nepal), 2
Representative Offices (Myanmar and Bangladesh).

G. INTERNATIONAL BANKING

As on 31 March, 2022, there were 232 branches authorized
to handle Foreign Exchange Business and 4 Trade Finance
Centers functioning at New Delhi, Chennai, Kolkata & Mumbai
specialized for centralized handling of trade transactions and
International Service Branch for all inward remittances. In
addition to it, the Bank has 6 Exchange Bureaus at important
tourist centers to facilitate encashment of Foreign Exchange
Currency Notes by foreign tourists/NRIs.

< Domestic Forex Business

The Bank has registered a Foreign Exchange Business
Turnover of Rs. 1,24,172 Crore (Exports and Imports
together) for the FY 2021-22 registering the growth of 37
per cent.

The Bank has an International Service Branch (ISB)
functioning at New Delhi for handling Inward Remittances.
During FY 2021-22, the Bank has handled remittance
business of Rs. 51,191 Crore.

The Bank has Rupee Drawing Arrangements (RDA) with
16 exchange Houses (10 in the Gulf, 1 in Singapore, 2 in
the USA, 1 each in UK, Canada and Seychelles) to facilitate
remittance from NRlIs.

The Bank also has remittance arrangement under Money
Transfer Service Scheme (MTSS) with Transfast Worldwide.

% Overseas Business

Overseas business of the Bank stood at Rs. 47,060 Crore as
on 31 March, 2022 registering YoY growth of 8.77 per cent.
Overseas branches are focusing on High Quality Medium/
Long term Assets to build a diversified loan portfolio with
low Credit Risk Weight to improve profitability.
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Steps Initiated for Forex Business growth

55 Export Promotion Councils (EPCs) have been visited on
Pan India basis during the FY 2021-22. Further, all the Zonal
Offices were advised to continue liasioning with Export
Promotion Councils (EPCs) for sourcing new relationships.

105 Exporter/Importer meets were conducted on Pan
India basis to address their grievances in respect of Forex
business during FY 2021-22.

The Bank generated 185 new leads of forex customers
during FY 2021-22. Further, 149 relationships have
been converted into business.

Trade Finance Platforms for Exporters/Importer:
Subsequent to launch of Export module, recently, the
Bank launched 2™ phase of Trade Finance Portal covering
Import documents, Foreign Letter of Credit and Foreign
Letter of guarantee to allow import customers to initiate
transactions.

Outward remittance facility for Resident Individuals
through Net-Banking: The Bank launched Outward
Remittance Facility for resident individuals for remitting
funds under LRS through Internet Banking. This gives ease
to retail customers for remitting for the purpose of Gift,
Donation, Travel (Business, Pilgrimage, Medical Treatment,
Education and Maintenance of close relatives).

A facility for sending direct intimation to customers in
respect of Inward remittance has been introduced.

International Service Branch (ISB) has started sending
mails directly to customers with respect to their inward
remittances which reduces the TAT.

Dedicated customer care desks are made available at all
TFCs to help trade finance customers. The contact details
are also placed on PNB Corporate website.

A dedicated email ID eximcust@pnb.co.in has been
created exclusively for trade finance customers for their
forex related operational issues.

International Banking Unit (1BU), GIFT City Gandhinagar,
Gujarat has been operationalised w.e.f., 8" April 2022.
It will offer services like an overseas branch of the bank
under regulator International Financial Services Centres
Authority (IFSCA). The major products offered will be ECB,
Buyers credit to Indian borrowers and Term Loan, Working
Capital, Trade Finance and FLC/FLG to overseas entities.
Branch will trade in Foreign currencies in overseas market,
raise funds in foreign currency as deposits and borrowings
from non-resident sources and provide loan and liability
products for the clients.
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BUSINESS DIVERSIFICATION

Insurance Business

°,
°

Life Insurance: Bank has tie-up with the following Insurance
companies (FY 2021-22), Life Insurance Corporation of
India (LIC), PNB MetLife India Insurance Co. Ltd (PMLI) and
Canara HSBC Oriental Bank of Commerce Life Insurance Co.
Ltd (CHOICe). Presently, Bank is continuing tie-up with only
two companies:

1. PNB Metlife India Insurance Co. Ltd (PMLI)

2. Life Insurance Corporation of India (LIC)

The Bank’s earnings from Life Insurance business grew by
6.45 % during FY 2021-22 to Rs. 294 Crore from Rs. 276
Crore during FY 2021-22.

Non-Life Insurance: The Bank has tie-up with the following
Insurance companies:

1. The Oriental Insurance Co. Ltd. (OICL)

2. Bajaj Allianz General Insurance Co. Ltd. (BAGIC)

3. Cholamandalam MS General Insurance Co.

Ltd. (CHOLA)
4. Care Health Insurance Co. Ltd. (CHICL)

5. Star Health & Allied Insurance Co. Ltd. (SHICL)

The Bank’s Commission Income stood at Rs. 101 Crore
during FY 2020-21 (Health Insurance- Rs. 66 Crore &
Asset Insurance- Rs. 35 Crore) against Rs. 93 Crore in
FY 2020-21 (which included Income of around Rs. 4.41 Crore
pertaining to Crop Insurance and the same is not included
in FY 2020-21). During the FY 2020-21, the Bank registered
a YoY growth of 14.1 per cent in income (excluding Crop
Insurance). The following new segment specific products
were launched during FY'2020-21:

a. Women Specific health insurance products covering
critical illness (specifically related to women).

b. Personal Accidental Insurance cover for customers
falling in Lower income group.

Mutual Funds: Bank is distributing and marketing Mutual
Fund products of the following Asset Management
Companies:

1. M/sSundaram Asset Management Pvt. Ltd (previously
known as Principal Asset Management Pvt Ltd).
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2. M/s Nippon Life Asset Management Ltd.
3. M/s UTI Asset Management Company Ltd.,

4. M/s Aditya Birla Sunlife Asset Management Company
Ltd.

5. M/s LIC Mutual Fund Asset Management Ltd.
6. M/s DSP Investment Managers Pvt. Ltd.

7. M/s Franklin Templeton Asset Management (India)
Pvt Ltd.

8. FISDOM is also providing MF Aggregator and Robo-
Advisory services to existing eOBC customers on
revenue sharing basis.

During FY 2021-22, Income of Rs. 5.72 crore was earned
against the target of Rs. 7.00 crore and YoY growth was
50.13 per cent.

Depository Services: As a Depository Participant, Bank
opened 11,627 Demat Accounts during FY 2021-22 against
5,539 in FY 2020-21 and 12,016 Online Trading Accounts
in FY' 2021-22 against 7,514 in FY 2020-21. Out of 11,627
Demat Accounts, around 9,022 i.e., 78 per cent of Demat
accounts was opened digitally through Insta Demat
available on IBS and MBS. Income earned in FY 2021-22
from Depository services was Rs. 5.70 Crore

ASBA & Merchant Banking: Bank has license to act as
Banker to issue, debenture trustee and merchant Banker.
During FY 2021-22, 217 issues were handled. The amount
blocked through ASBA was Rs. 5442 Crore and Income of
Rs. 0.45 Crore was earned during FY 2021-22.

New Initiatives

a.

Life Insurance & Non-Life Insurance Business: In order
to reach out to Bank’s customers using the Bank’s digital
channels like Corporate website, Net Banking & Mobile
Banking App to conduct their banking activities, the Bank
introduced facility of soliciting its insurance products
through Insurance Self-Networking Platform (ISNP) on
Bank’s Website/IBS/MBS w.e.f., 27" April, 2021.

Depository & ASBA Business: e-DIS services is proposed to
be introduced for our trading customers to eliminate the
POA (Power of Attorney) submission to trading members
for performing share trading. With the introduction of
e-DIS services, customers can start share trading instantly
after opening of trading account with the channel partners.
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ASBA services has been introduced in MBS (PNB ONE). It is
hassle free and user friendly approach for IPO application in
just few clicks. Now, ASBA services can be availed through
Branches, Internet Banking, UPl and Mobile Banking i.e.,
PNB ONE.

c. Lead Management System: Introduction of two new
channels for lodging customer request through lead
management system of CRM has been made effective from
March 2022 through which customers can express their
interest in Bank Products. Bank has also added two new
number for lodging Asset & Digital products by missed call.

d. Customer Acquisition Centres (CAC) and Government
Business Vertical Centres (GBV): In the new revamped
structure of PNB, 57 Customer Acquisition Centres (CACs)
at major locations & 21 Government Business Vertical
Centres (GBVs) at State Capitals across India became
operational since July 2020.

The main objective of these above mentioned set up is to
give focused approach to generate bulk business through
strategic tie ups with existing/new Corporate/ Institutional/
Govt./Defence & PSU clients, by exploring cross sell/up sell
bouquet of various Bank products, Third Party Products
(TPP). In addition, this structure also focus on deepening
relationship with HNI/NRI clients by exploring up sell/cross
sell opportunities.

e. Defence Business: Defence Business Cell was conceived
as a distinct vertical under Customer Acquisition Division
with the sole purpose of functioning as a forearm of PNB’s
banking business with Indian Armed forces, State police
forces, Paramilitary. PNB will sign MOU with Indian Airforce
and Assam Rifles. Existing MOUs with Indian Army, Navy,
Coastguard will have, added and unique features under the
flagship produc such as Rakshak Plus scheme.

. GOVERNMENT BUSINESS

With a view to play a more proactive role in the transfer of
funds from Centre and States to various beneficiaries, Bank
has been making efforts to have a sizeable number of Public
Financial Management System (PFMS) agency accounts. Bank
is also accredited banker to nine different Central government
departments, post amalgamation. Bank has been increasing
tie-ups with various State governments to cater to their specific
needs.

New Initiatives

°,

<+ Fastag: National Electronic Toll Collection Project has been
implemented and all branches have been enabled for
issuance of Fastags.
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% National Pension System (NPS): Four Regional Rural Banks
sponsored by the Bank have been on-boarded for NPS
remittance.

< Govt. e-Market Place (GeM): Bank is first amongst
nationalized banks to be present on GeM portal for
providing services to vendors, i.e. sellers and purchaseRs.
These services include GeM pool account, e-PBG
(Performance Bank Guarantee) & e-EMD (Earnest Money
Deposit).

«* Public Financial Management System (PFMS): Bank has
timely disbursed funds of approximately Rs. 4080 Crore to
about 68 lakh beneficiaries under PM Kisan Samman Nidhi.

% Integration with Cochin Port Trust through Payment
gateway has been carried out.

< The account of Rural Electrification Corporation Ltd. has
been sourced for the government scheme SAHYOG and
PFMS integration has been implemented.

< The government account for Deen Dayal Upadhyaya
Grameen Jyoti Yojana has been sourced.

«» Through active marketing, 1,39,544 PPF, 76,357 Sukanya
Samridhi accounts and 61,031 Senior Citizen Saving
accounts were opened during the FY 2021-22.

< Ten Series of Sovereign Gold Bond subscription launched
by Govt. of India were marketed by branches and 1229
Kilograms were sold.

< The Bank is disbursing pension of approximately 10.7 lakh
pensioners i.e. Central Govt. Defence, Railways, Telecom
and state Government.

< The Bank is having integration with various states and we
are collecting online and offline taxes through their Cyber
Treasury Portal and collection of VAT is done in 21 States.

% Collection of taxes (Direct & Indirect) is being done
through offline and online mode on PAN India Basis. We
are one of the major collectors of taxes for Central & State
Government

J. TREASURY OPERATIONS

Gross Domestic Investments stood at Rs. 3,75,006 Crore
as on 31% March, 2022 while average investments were at
Rs. 3,81,098 Crore in as on 31t March, 2022. Interest income
from the investment portfolio (Domestic) stood at Rs. 23,399
crore for FY 2021-22.

The Bank actively traded in SLR and Non-SLR securities
throughout the financial year. Total trading profit (domestic) for
FY 2021-22 is Rs. 3150 Crore.
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The liquidity remained comfortable throughout the year in
the banking system due to lack of desirable credit off-take,
despite the fact that Cash Reserve Ratio (CRR) was restored
to pre-pandemic level of 4 per cent. Liquidity surplus in the
banking system reached record levels in September with
average liquidity of around Rs. 6.5 lakh crore due to increase in
Government spending and absence of additional borrowing for
GST compensation. RBI continued to provide liquidity support
through OMOs and G-SAP 2.0 operations in order to ensure
orderly execution of the Government borrowing plan.

RBI announced various liquidity support measures during the
year such as:

e On Tap Special Long-Term Repo Operations (SLTRO) for
Small Finance Banks (SFBs) was extended till 31t December,
2021.

e The TLTRO on Tap Scheme was extended by a period of
six months, i.e., till 30" September, 2021 and further till
31t December, 2021.

e  RBI extended fresh support of Rs 50,000 Crore to the AlFls
for new lending in FY' 2021-22.

e The MSF relaxation continued up to 31 December, 2021
and was restored to the normal dispensation whereby
banks will be able to dip up to 2% of NDTL for overnight
borrowing under the MSF from 1t January, 2022.

e RBI to conduct fortnightly Variable Rate Reverse Repo
(VRRR) auctions as well as auctions for longer duration
maturities, however the 14-day VRRR auction would be the
main liquidity management operation and shall coincide
with the CRR maintenance cycle.

RBI reitereted its stance to remain accommodative as long as
necessary to revive and sustain growth on a durable basis. RBI
commenced normalizing liquidity conditions by discontinuing
its G-SAP operations and resuming its long term VRRR from
4 quarter onwards and gradually started draining out excess
liquidity from the system. RBI’s currency swap further drained
durable rupee liquidity from the system. The recent CRR hike of
50 bps will drain a further Rs. 87,000 Crore of liquidity.

«*» Fixed Income (SLR/NSLR)

Reserve Bank of India (RBI) tried to balance its objective of
sustaining growth with price stability and that of managing
the Central and State Governments’ massive borrowings
amid multiple waves of the pandemic and uncertain
global macro environment. The Indian bond market was
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well supported by RBI through both conventional and
unconventional measures including differentiated auction
methodology, GSAP 1.0 and GSAP 2.0 program. However,
during second half of the Financial Year, yields inched up
significantly due to expectations of rate hikes by central
banks in all major developed economies of the world
on account of high inflation expectations due to surging
commodity prices, and the Indian bond market yields were
no exception.

During FY 2021-22, the 10 year benchmark G Sec vyields
rose to 6.95 per cent after the announcement of budgeted
market borrowing of Rs. 14.95 Lakh Crore. However as per
the revised borrowing calendar, gross market borrowing
was pegged at Rs.14.31 Lakh Crore. As a result, the Central
Government’s borrowing programme for FY 2021-22 came
to an end on 25" February 2022 and the total auctions
were much lower than expected due to cancellations of
scheduled auctions for the month of March 2022. This
cooled off the yields temporarily, but in the recently
conducted unscheduled MPC meeting (May 2022), RBI
raised the benchmark repo rate by 40 bps due to concerns
regarding domestic inflation along with a 50 bps CRR hike
to drain out excess liquidity. This resulted in benchmark
yields touching a high 7.49 per cent and it continues to
be at elevated levels. The short term yield also spiked
considerably with 1 year T Bill reaching a high 5.95 per cent
on expectations of further hikes in the forthcoming MPC
Meetings.

Since the advent of COVID-19 pandemic, the government’s
borrowing has almost doubled, but the pool of domestic
investors has not kept pace with the same and still much
needs to be done before domestic sovereign bonds are
listed on global indices. Hence, the challenges for the
smooth conduct of massive borrowings for the third
consecutive year are galore. The same is further intensified
by the gloomy outlook on yields aggravated by reversal
of accommodative stance by central banks across the
globe. Russian invasion of Ukraine and other expected
geo-political tensions including COVID-19 lockdowns
in many parts of the world including China, are further
expected to make things difficult for the bond markets.
The near-term outlook on India’s external sector has also
worsened considerably. Bond yields have hardened across
the maturities as geo-political factors have clouded the
outlook on inflation, further compounding the challenges
for the smooth conduct of the massive borrowing planned
by the Centre and the States for FY 2022-23.

Equity & Mutual Funds

Indian equity markets have seen one of the steepest rallies
from the lows of the pandemic in the last Financial Year,
however the current financial year has been marred by
rate hikes in developed markets, inflationary pressures,
supply bottlenecks, commodity shortages and geo political
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tensions. As a result, foreign investors have been net sellers
of Indian equities for the entire year, but domestic retail
and institutional investors have been more or less resilient
to selling pressures. However, in the next fiscal year, equity
markets are expected to be more or less muted in absence
of any fresh positive triggers. Also, uncertainties regarding
COVID-19, further flare up of tensions between nations and
steep rise in inflation, are expected to keep the markets on
the offered side only.

% Forex

Net forex income of the Bank for FY 2021-22 was Rs. 1,866
Crore. The Indian Rupee remained largely stable throughout
the year and traded in a broad range of USD/INR 74-76.
However, it experienced a knee jerk depreciation during
7t March 2022 pushing it to USD/INR 77.01 on account
of abnormal rise in crude oil prices due to geo-political
tensions. However, RBI continued to be active in markets
to smoothen out the volatility. It finally closed at USD/INR
75.92 on 31t March, 2022.

K. CUSTOMER CARE

The Bank fully realizes the importance of customer service and
continues to lay utmost priority to render prompt and efficient
service to customers. In order to achieve the desired objective,
the Bank has formulated a robust Grievance Redressal Policy
keeping in view the guidelines issued by Reserve Bank of India
on Customer Service. The Bank is ensuring the redressal of the
grievances of customers within the framework laid down in the
said policy.

Initiatives undertaken during the year for improvement in
customer service

o,

#* The Bank has an On-line Grievance Redressal Management
Portal called Centralized Grievance Redressal Management
System (CGRMS), which is in-house Portal. Through this
system, the customer gets animmediate acknowledgement
and can keep a track of the complaint also. Customers can
lodge their requests/complaints in the CGRMS through
Bank’s website, Internet Banking Service, Mobile Banking
Service and Mobile App.

< The Bank has state-of-the-art Primary Contact Centers at
Gurugram and Noida to provide tele-banking services to
its customers on 24 x 7 x 365 basis through two leading
Service Providers. In addition to these two Primary Sites,
the Bank has also established two Secondary Contact
Centers at Dehradun and Bhopal to provide tele-banking
services to its customers in 13 languages (During the
FY 2021-22, 2 languages were incorporated over IVR in
addition to existing 11 languages).
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Further, the number of self-services extended to 14 by
Contact Centre through IVR during FY 2021-22 thereby
making them more customer friendly.

The Bank has constituted teams of officials at Customer
Care Centre at Head Office, Zonal Offices and Circle Offices
to pay incognito visit to branches to assess standard of
service. During FY 2021-22, officials of the Bank made
14,576 incognito visits to branches pan India. Deficiencies
pointed out by the visiting officials are being shared with
the concerned branches/Circle Offices for taking corrective
steps.

The status of complaints received by the Bank is reviewed
by “Customer Service Committee of the Board”, a Sub-
Committee of the Board, on quarterly basis. The meetings
of the Committee are presided over by Managing Director
& CEO.

The Bank has in place an Internal Ombudsman as per the
recommendations of the Damodaran Committee. The
system ensures greater transparency in the redressal of
grievances by the Bank.

Customer Service Committees in all the branches and Circle
Offices look into the quality of customer service rendered
and critically examine the feedback/suggestions for
improvement in customer service. These committees meet
once in a month where staff and the invited customers
interact freely on service-related issues.

A monthly magazine “Customer Speaks” is published
in which selected complaints filed by customers and the
action taken/resolution provided to the complainants are
also mentioned. Appreciation letters issued by customers
appreciating the service of officials of the bank are also
published in the magazine. Bank’s guidelines on important
issues pertaining to customer service, products and
services are highlighted in the magazine for the benefit of
field staff.

Theme Based Meetings are being conducted at monthly
intervals in all branches on a pre-decided date and theme
to improve awareness among field staff about bank’s
products and services, and to sensitize them about the
issues of maximum importance.

Door Step banking services is available in the Bank. It
is a facility by which customers can avail many of the
financial/non-financial banking services at home through
the Vendors at 100 centers. It provides convenience to the
customers to access different type of banking services from
their Door Step.

For faster resolution of complaints Bank has designated
Chief Customer Executive Officer (CCEO) with the rank
of Dy. Zonal Manager/Dy. Circle Head at all ZOs/COs
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level whom a customer can approach for redressal of his
grievance. The contact details of CCEOs have also been
displayed at Bank’s website.

< Selected complaints along with their solutions are displayed
through Today’s Mantra- ‘SAMASYA & SAMADHAAN’ on
regular basis, so that field functionaries can provide quick/
on the spot resolution to customers on complaints of the
similar nature.

< Regular training sessions are arranged at Call Centre for
CSAs so that they can handle customers call properly
& resolve their trivial issues by giving correct/latest
information that customer wants about the products/
services.

< Creatives have been published at Social Media (Facebook
&Twitter) on regular basis to educate customer about
Banks service such as, Balance enquiry on Missed Call, and
not to share their credentials over fraudulent calls and for
registering nomination in deposit account.

*» During FY 2021-22, out of a total number of 1,46,759
complaints (i.e., 7,175 complaints outstanding as on
31 March, 2021, and 1,39,584 complaints received during
FY 2021-22), 1,45,852 complaints were resolved up to the
satisfaction of the complainant, till 31 March, 2022 in
CGRMS Portal.

*» Further, during FY 2021-22, out of a total number of
16,80,065 complaints (i.e., 81,389 complaints outstanding
as on 31 March, 2021, and 15,98,676 complaints received
during FY 2021-22), 16,50,370 complaints were resolved
up to the satisfaction of the complainant, till 31t March,
2022 in CRM Portal.

L. IMPLEMENTATION OF OFFICIAL LANGUAGE

Punjab National Bank has always been a pioneer in the
implementation of the Official Language Hindi. During the
Financial Year 2021-22, Bank continued to make concerted
efforts to increase the use of Hindi and compliance of guidelines
received from Department of Official Language, Ministry
of Home Affairs, Gol, Committee of Parliament on Official
Language and Department of Financial Services, Ministry of
Finance. Concrete and effective steps were taken by the Bank to
achieve various region wise targets set in the Annual Program
2021-22issued by the Department of Official Language, Ministry
of Home Affairs, Government of India, as a result, most of the
targets have been achieved.

Special works done in the Field of Official Language
Implementation

Hindi and Regional Languages were used in publicity and
promotional campaigns related to the schemes and products
of the Bank.
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Online Hindi quiz for staff members was conducted on
Bank’s e-Learning portal PNB UNIV.

Cyber Security Glossary prepared in Hindi.

“Noting Sahayika” was prepared to help the officers in
Hindi noting which was released by Dr. Sumeet Jerath,
IAS, Secretary, Official Language, Ministry of Home Affairs,
Government of India.

Inter Bank Hindi Essay Competition was organized at All
India level.

During FY 2021-22, total 4 books were awarded by the
Bank under the Original Hindi Book Writing Scheme.

Intensive monitoring was done to achieve targets set in
Annual Programme and Corporate Action Plan of Official
Language duly approved by the Board

Prizes were awarded to offices/staff doing excellent work
in Hindi under Lala Lajpat Rai Shield Yojana and various
other incentive schemes to increase the use of Hindi in the
Bank.

Quarterly house magazine of the Bank “PNB Pratibha”
and half yearly Hindi magazines of the Zonal Offices were
published regularly.

During the FY 2021-22, the Bank celebrated the month of
September 2021 as Hindi month and on 14" September
2021, a grand celebration of Hindi Diwas was organized
in Head Office and its various offices. During this period
various programs/competitions were organized and prizes
were given to the winners by the Managing Director and
CEO and Heads of the Offices.

PNB has efficiently discharged the responsibility of
convener of 29 Town Official Language Implementation
Committees across the country. Half yearly meetings
of these committees were held regularly and Hindi
competitions, Hindi workshops, Hindi seminars etc. were
organized during the year.

External Inspection / Official Language Seminar/Conference

v' Adiscussion meeting was organized on 3™ March, 2022 by

the Drafting and Evidence Sub-Committee of Parliament on
Official Language with the Chairman of Delhi Bank Nagar
Rajbhasha Karyanvayan Samiti (NARAKAS) (Convener
PNB) and its 5 member offices. Apart from this, the official
language inspections of Bank’s various Zonal/Circle Offices
were also done by the Ministry of Finance and the Ministry
of Home Affairs and the work was being done by the
bank towards the progressive development of Hindi was
appreciated.
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Inthe graceful presence of Dr. Sumeet Jerath, IAS, Secretary,
Official Language, Ministry of Home Affairs, Government of
India & under the Chairmanship of MD & CEO an All India
Official Language Seminar was organized on 29" June,
2021 at Head Office, Dwarka for the top Management
and Executives of the Bank & Zonal Managers and
Official Language Officers from the field in which detailed
information was given on the strategy of ‘12, ‘Leela’ app
and memory based translation tool KANTHASTH.

A two-days All India “Rajbhasha Sammelan cum Review
Meeting” was organized by the Bank at Staff Training
Collage, Civil Lines, New Delhi on 14% March, 2022 and
15t March, 2022 for the Official Language Officers posted
in the Bank’s offices located in Region ‘A" and Region ‘B’
and second two-days All India “Rajbhasha Sammelan cum
Review Meeting” was organized by the Bank in Lucknow
on 24% March, 2022 and 25" March, 2022 for Official
Language Officers posted in the Bank’s offices located in
Region ‘B’ and Region ‘C.

Online Annual review meetings of all the Zonal Offices
were organized by the Bank for Zone wise official language
review, in which all the subordinate Circle Offices of
respective zones also participated.

Progress made in the use of Hindi in Information Technology

v

Internet banking facility was made available to the
customers in 7 regional languages besides Hindi and
English.

Option of Hindi and regional languages and facility to print
transaction slip in Hindi is available for customers at ATMs.

Facility to make transactions in 10 Regional Languages
apart from Hindi and English has been made available to
the customers in the mobile application “PNB ONE”.

The Bank provides an option to its customers to receive
banking SMS alerts in their mother tongue (Hindi, Bangla,
Gujarati, Kannada, Malayalam, Marathi, Odia, Punjabi,
Tamil, Telugu and Urdu) and SMS send in the language
chosen by the customer.

Bank’s website is in bilingual form and Hindi language
option has been made available to the customers in the
Bank’s “Pihu Chatbot”.

Every day a podcast on a Banking topic in Hindi is released
by the bank for the employees.

Online Hindi reporting of all Branches, Circles, Zones and
Divisions of Head Office was done on the Official Language
web portal.

Due to COVID-19 pandemic, virtual Hindi workshops,
competitions, e-webinars, e-Inspections were organized
through digital platforms apart from physical mode.

Facility is available to print Passbook, CDR/FDR in Hindi
and doing service related work of staff members in Hindi
through bilingual software in Finacle and HRMS.
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Trainings were given to the staff members to work in Hindi
on computer and various e-Tools of Hindi.

PNB’S SUBSIDIARIES AND REGIONAL RURAL
BANKS

DOMESTIC

PNB Gilts Ltd: During FY 2021-22, debt market was
characterised with gradual firming up of yields, with
accentuated firming in the second half of the year. In the
first half of the year, yields remained largely anchored as
the monetary policy committee (MPC) continued with
its accommodative growth-supportive stance and also
undertook government securities purchases through
G-SAP. During H1FY 2021-22, RBI purchased securities
aggregating Rs. 1,90,000 Crore on a net basis, which
helped create demand for the large scheduled government
securities issuances for the year. In the second half of the
year, however, yields remained largely upward bound,
with Q4 witnessing a sharp spike in yields. A sharp rise
in global crude oil prices and reversal of monetary policy
by various emerging market and advanced economies
pushed both global and domestic yields higher during Q4
FY 2021-22. The rise in yields was aggravated by higher-
than-expected indicative calendar of market borrowings
of State Governments/Union Territories, planned market
borrowings by the Centre indicated in the Union Budget
2022-23. The cancellation of two consecutive central
government bond auctions, however, tempered the
hardening of domestic yields towards the close of the
Financial Year.

During the year, the 10-yr benchmark yield touched a high
and low of 6.95 per cent and 5.97 per cent respectively and
closed at 6.86 per cent as on 31 March,2022.

Against the backdrop of deteriorating market conditions,
PNB Gilts Ltd. continued to fulfil all its obligations as a
Primary Dealer mandated by RBI both in Primary and
Secondary market. Company posted a Profit before Tax
(PBT) of Rs. 210.15 Crore during FY 2021-22 vis-a-vis PBT
of Rs. 614.35 Crore during FY 2020-21. Profit after Tax (PAT)
amounted to Rs. 165.71 Crore during FY 2021-22 as against
Rs. 454.12 Crore during FY 2020-21. Capital adequacy
remains strong with its capital to risk weighted assets ratio
(CRAR) at 66.41 per cent as on 31 March, 2022 (45.58
per cent as on 31 March, 2021) well above the regulatory
minimum of 15 per cent for PDs.

PNB Investment Services Ltd: The Company is a profit-
making company from the very first year of its operations.
During the year ended 31 March, 2022 the Company
registered operational (fee-based) income of Rs. 9.59
Crore and total income of Rs. 12.10 Crore as against a fee-
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based income of Rs. 5.33 Crore and total income of Rs. 8.02
Crore for the year ended 31 March, 2021. Profit before
Tax during the period ended 31 March, 2022 was Rs. 6.10
Crore as against Rs. 1.87 Crore for the period ended 31
March, 2021.

The company operates in three verticals, namely Corporate
Advisory, Merchant Banking and Security Trustee. In
the Corporate Advisory Vertical, during the year PNBISL
advised many marquees business groups and corporate
clients on various transactions, including debt syndication,
debt resolution and other corporate advisory assignments.
With in-house expertise and deep understanding of select
sectors, PNBISL prepared and delivered credible Techno-
Economic Viability (TEV) reports to its clients.

In Merchant Banking Vertical, PNBISL actively participated
in PNB’s fund-raising transactions of Qualified Institutional
Placement (QIP) and Tier Il Bonds. The involvement in
these transactions varied from advising on compliance
requirements, drafting of offer documents and marketing
of the offerings.

In the Trusteeship business, despite intense competition
from entrants not having long standing in the business
by slashing fees, the company has been able to maintain
the clients by providing quality of services. A cautious
strategy has been adopted while selecting the clients, so
as to ensure only credible clients are on-boarded. With
its prompt and quality service as also realigning our card
rates with market requirement, the company continues to
add on new clients and build on its strategy to be a trusted
partner of leading banks and corporates.

Going forward, the company is poised to build on its
capabilities across business verticals such as credit appraisal
& debt syndication services, TEV consultancy, Merchant
Banking services and Security Trusteeship services to offer
greater value to the parent bank and all its stake holders.

PNB Cards & Services Limited: The Company has been
incorporated on 16" March, 2021 as a Non-Financial
Entity for providing Business Support services related to
Credit Card Business of the Bank. Currently, the company
is providing its services for customer acquisition and
merchant tie ups. During FY' 2021-22, being the first year
of operations, the company has earned revenue from
operations of Rs. 2.60 Crore and Net profit after Tax of Rs.
0.13 Crore. The company will operate on feet-on-street
model with its sales executives sourcing of Credit Cards
in the potential market along with digital on boarding
platforms for better customer experience.
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INTERNATIONAL

PNB International Limited (PNBIL): PNBILcontinuestoserve
its customers in London and Midlands through network
of seven branches located at Moorgate, liford, Wembley,
Southall, Leicester, Birmingham and Wolverhampton.

Even during the COVID pandemic the Bank ensured to
provide all services to customers in smooth and safe
manner. During FY 2021-22, the total business of PNBIL
increased from 1755 USD Million to 1825 USD Million
thus showing growth of 4 per cent under challenging
circumstances with healthy profitability.

The Bank continues to grow the UK based business book
and diversify within the product variants in secured lending
book in line with its strategy. Customer retention has been
the focus for the Bank and the Bank is also developing
Alternate channel to raise low cost retail deposits.

Druk PNB Bank Ltd: Druk PNB Bank Ltd, Bhutan, Banking
Company having its corporate office at Thimphu, Bhutan.
It started its operation on 27" January, 2010, in Bhutan as
the country’s fourth commercial Bank, with a component
of both FDI and joint venture in the Banking Sector.
Presently Bank has 8 branches and 30 ATMs spread across
the country. Total Business of the DPNBL increased to to
Rs. 3,125 Crore as on 31t March, 2022 from from Rs. 2,780
Crore as on 31 March, 2021 showing YoY growth of 12.41
per cent. CASA Ratio of the Bank stood at 42.27 per cent as
on 315t March, 2022. Profit of the Bank has increased to Rs.
22.30 Crore as on 31t March, 2022 from Rs. 19.56 Crore
as on 31 March 2021. Paid up capital of the Bank as on
31t March, 2022 is Rs.84 Crore.

REGIONAL RURAL BANKS (RRBs): As on 31t March, 2022,
there are 9 RRBs sponsored by the bank namely Dakshin
Bihar Gramin Bank (DBGB), Patna; Sarva Haryana Gramin
Bank (SHGB), Rohtak; Himachal Pradesh Gramin Bank
(HPGB); Mandi; Punjab Gramin Bank (PGB), Kapurthala;
Prathama UP Gramin Bank (PUGB), Meerut; Assam Gramin
Vikas Bank (AGVB), Assam; Bangiya Gramin Vikas Bank
(BGVB), West Bengal; Tripura Gramin Bank (TGB), Agartala
and Manipur Rural Bank (MRB), Imphal.

These 9 RRBs are operating in 9 states namely Bihar,
Haryana, Himachal Pradesh, Punjab, Uttar Pradesh, West
Bengal, Assam, Manipur and Tripura covering 185 districts
with a network of 4613 branches.

i.  Total Business of sponsored RRBs as on 31 March,
2022 is Rs. 1,88,493 Crore registering a YoY growth of
7.59 per cent.
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ii. Deposits of RRBs are at Rs. 1,21,659 Crore as on 31
March, 2022. Aggregate Deposits registered a YoY
growth of 8.20 per cent. The CASA deposits of the
RRBs have increased to Rs. 75,143 Crore as on 31
March, 2022 from Rs. 68,747 Crore as on 31 March,
2021 with a YoY growth of 9.30 per cent.

iii. The advances of the RRBs as on 31 March, 2022
stood at Rs. 66,834 Crore with a YoY growth of 6.51
per cent.

iv.  As per RBI guidelines it is mandatory for RRBs to meet
the regulatory requirement of CRAR 9 per cent. The
RRBs attaining CRAR over and above the regulatory
requirement are HPGB (9.47 per cent), PGB (15.56 per
cent), PUPGB (13.49 per cent), SHGB (14.10 per cent)
and TGB (30.87 per cent). The RRBs having CRAR less
than the regulatory requirement are AGVB (7.59 per
cent), DBGB (8.35 per cent) MRB (7.24 per cent) and
BGVB (8.89 per cent) As an outcome of recapitalization
assistance to the RRBs by Centre/ States / Sponsor
Bank and improvement in operational efficiency these
RRBs are expected to achieve CRAR of 9 per cent in
the coming years.

V. The sponsored RRBs are in profit (except DBGB Patna
and MRB Imphal) and combined Net profit of the
RRBs during the FY 2021-22 is Rs. 184 Crore.

vi. The RRBs have shown a remarkable growth of 59.85
per cent in enrollment under Pradhan Mantri Jeevan
Jyoti Bima Yojana (PMJJBY).

N. AWARDS AND ACCOLADES

Bank’s effort have been recognized at various platforms. The
Bank has been conferred the following awards for initiatives
taken in various fields for the year 2021-22:

%+ Special Commemorative Award FY' 2021 by NABARD Best
PSU in the fields of Agriculture Credit, Micro Finance,
Financial Inclusion and Technology Adoption.

% Finacle Client Innovation Award by Infosys— Runner Up for
PNB’s path breaking “Process Innovations”.

% ASSOCHAM Runner Up under Digital service under PSB
Merged Category

« EASE 3.0 AWARDS

o  Runner up under Theme 3 Institutionalizing Prudent
Banking

o  Runner up under Theme 4 Governance and Outcome
Centric HR
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< The Asian Banker Financial Technology Innovation Award
2021 “Best Core-banking Technology Implementation.

% Rajbhasha Kirti Award for the year 2020-21, promoting
Official language Hindi.

*» 2" highest percentage of digital payment Transactions
“Utkarsh Puraskar” Digi-Dhan Award 2019-20 by Ministry
of Electronics & Information Technology

+» 2" Best Bank in SHG Credit Linkage under NRLM scheme
by Ministry of Rural Development (MoRD).

< 1 position amongst peer banks under Agriculture

Infrastructure Fund (AIF) campaign launched by Ministry

of Agriculture and Farmers Welfare.

*» 3" Position for its performance in implementing the
Government scheme PMEGP for 2020-21.

*» Best MSME Bank (PSU) in 8" MSME Excellence Awards by
ASSOCHAM

< Felicitated by Pension Fund Regulatory and Development
Authority (21.12.2021) for contribution towards NPS Diwas
(01.10.2021).

< “Global Banking & Finance Awards 2021” in the category
“Initiative Core Amalgamation” jointly with M/s Infosys.

< Award of Excellence in Campaign Atal Pension Yojana (APY)
Leadership Capital launched by Pension Fund Regulatory &
Development Authority (PFRDA)

< Dr. Ambedkar Business Excellence Awards under
the Category "Most Significant Lender Supporting
SC Entrepreneurs" by Ministry of Social Justice and
Empowerment.

O. FUTURE BUSINESS PLAN OF THE BANK

Bank has been able to survive in all the tough conditions
successfully with well-defined strategy. Bank during the year
continued to provide superior banking experience to its
customers. Bank also successfully completed its amalgamation
exercise through smooth integration of people and processes
within timeframe.

There has been immense opportunities awaiting the Banking
sector going forward. First of all the Bank will keep its focus
on the diversified credit growth as it is expected that the
huge demand will erupt from MSME and Retail segment in
FY 2022-23. With the expected pick up in the credit growth,
interest income may also see an uptick. CASA growth is also
one of the areas where the Bank will remain focused for higher
profitability. The Bank would scale up collaborations and
partnerships for better results.
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Asset quality will continue to be the buzzword for us and the
Bank will take up action oriented plans to keep the NPAs low so
that the capital remains available for business growth. Strong
recovery measures will be driving the improvement in Asset
quality for FY' 2022-23 as well. The thrust area of the Bank
would be credit monitoring through proactive steps on the basis
of various early warning signals and address the stress upfront.

On Digitalization front, Bank will continue to build upon strong
technological platforms and innovate to provide convenient
banking services to all the customers especially tech savvy ones.
Bank will tread the path with well delineated strategy so that
the potential of the branches may be utilized to the maximum.

Bank considers its HR as its most important resource to drive
the business growth and will continue to up skill it for holistic
HR Transformation. Further, Customer Service and Customer
convenience to be on the priority and Bank will ensure that
customer needs are responded promptly and in a positive
manner. It shall be the endeavor of the Bank to remain a
customer friendly bank with minimal grievances.

P. BOARD OF DIRECTORS

Board of the Bank compromises of 11 Directors including 05
whole time Directors i.e. One Managing Director & CEO and
four Executive Directors as on 31 March, 2022. During the
Financial Year 2021-22, the following changes took place in the
composition of Board of Directors:

% Shri Agyey Kumar Azad completed his tenure as Executive
Director on 30.04.2021.

** Dr. Asha Bhandarker, Shareholder Director, completed her
tenure on 11.09.2021.

** Dr. Rekha Jain, has been elected as Shareholder Director on
the Board of Bank w.e.f. 12.09.2021.

** Shri Kalyan Kumar has been appointed as Executive
Director on the Board of Bank w.e.f. 21.10.2021.

** Shri Pankaj Joshi has been appointed as Part time Non-
Official Director on the Board of Bank w.e.f. 21.12.2021.

** Shri Sanjeev Kumar Singhal has been appointed as Part
time Non-Official Director on the Board of Bank w.e.f.
21.12.2021.

% Shri CH S.S. Mallikarjuna Rao completed his tenure as MD
& CEO on 31.01.2022.

** Shri Atul Kumar Goel has been appointed as MD & CEO
w.e.f. 01.02.2022.
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% Shri Vivek Aggarwal, RBI Nominee Director, completed his
tenure on 25.02.2022.

** Shri Anil Kumar Misra has been appointed as RBI Nominee
Director on the Board of Bank w.e.f. 25.02.2022 (After
Business Hours).

The Board wishes to place on record its appreciation for the
valuable contribution made by Shri Agyey Kumar Azad (Executive
Director), Dr. Asha Bhandarker (Shareholder Director), Shri CH
S.S. Mallikarjuna Rao (MD & CEO) and Shri Vivek Aggarwal (RBI
Nominee Director).

Q. DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended 31 March, 2022:

e The applicable Accounting Standards have been followed
along with proper explanation relating to material
departures, if any;

e The accounting policies, framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied;

e Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of affairs
of the Bank at the end of the financial year and of the profit
of the Bank for the year ended 31 March, 22.

e Proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India, and;

e The accounts have been prepared based on the principle of
“going concern”.

R. ACKNOWLEDGEMENT

The Board expresses thanks to the Government of India, Reserve
Bank of India, Securities and Exchange Board of India, Stock
Exchanges, Bank’s customers, Public and all other Stakeholders
for valuable support, continued patronage and confidence
reposed in the Bank.

The Board also placed on record its appreciation for the
valuable contribution made by the members of the Bank’s staff
at all levels and looks forward to their continued involvement in
achieving the future goals.

For and on behalf of Board of Directors

Atul Kumar Goel
Managing Director & CEO
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The financial year 2021-22 confronted many challenges
like recurring and devastating COVID waves, supply chain
disruptions and recently elevated inflationary pressures.
The economy strived to expand but was time and again
lashed by COVID induced lockdowns.

The government and the regulator’s immediate response
in providing stimulus packages and relief measures to the
vulnerable sections of the society has helped alleviate the
stress. Consequently, Indian economy has shown resilience
to macroeconomic shocks and retains the tag of world’s
fastest growing economy. As per the provisional estimates
released, Indian economy witnessed real GDP expansion
of 8.7 per cent in FY 2021-22 and expected to grow at 7.2
per cent in FY 2022-23 after contracting in FY 2020-21. This
implies that overall economic activity has recovered past
the pre-pandemic levels. Though, the geopolitical tension
between Russia and Ukraine pose fresh challenges.

The Banking industry in India has historically been one of
the most stable systems globally, despite global upheavals.
Bank’s resilience was tested by the pandemic in an
unforeseen way but banks have emerged stronger. Banks
in FY 2021-22 witnessed improved asset quality, stronger
capital and provision buffers and increased profitability.
The credit and deposit growth accelerated in FY 2021-22.

During FY 2021-22 credit off-take has taken place in almost
all major sectors compared to FY 2020-21. Industrial sector
credit turned positive after contracting over the previous
two years.

Timely restructuring of loans for the entities impacted by
the second COVID-19 wave under Resolution Framework
(RF) 2.0 helped them sail through the downturns.

Scheduled Commercial Banks (SCBs) continued to bolster
their capital through a mix of internal accruals and capital
raising, including Tier | and Il bonds, resulting in the capital
to risk-weighted assets ratio (CRAR) rising to new peak
levels.

The return on assets (RoA) and return on equity (RoE)
maintained their rising profile, with Public Sector Banks
(PSBs) recording multi-year highs. The cost of funds and
yield on assets declined across bank groups to reach their
lowest levels in the last two decades.

National Asset Reconstruction Company Ltd (NARCL) or
bad bank was incorporated in July 2021 by the Reserve
Bank of India (RBI) for effective management and
resolution of the stressed assets. The initiative along with
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Insolvency and Bankruptcy Code (IBC) and Securitization
and Reconstruction of Financial Assets and Enforcement
of Security Interest (SARFAESI) will further support the
banks to clean up their balance sheets and prepare them
to finance fresh projects.

The government has consistently strived to promote
financial inclusion through various initiatives targeted to
bring the country’s under-banked population under the
banking gamut.

The banking sector is expected to have positive growth in
FY 2022-23 with an uptick in the economic activity. The
economic growth in FY 2022-23 is projected to be in the
range of 7 - 8 per cent, with RBI projecting the growth at
7.2 per cent.

Going forward, banks need to take into account the tectonic
shifts emerging in the financial system — phenomenal
growth in digitization, advent of innovative products,
disruption by Fintech players, fusion of technologies and
proliferation of increasingly intertwined ecosystems.

Opportunities

The banking sector is pivotal to the economic growth of
India. The economy is at a crucial stage where it is recouping
from the COVID shock and is gradually treading onto the
growth path. Banks have strong fundamentals and are well
positioned to play the part.

Access to credit and banking products has improved over
the past decade on the back of sustained efforts by the
government. Increase in working population and growing
disposable income will further raise the demand for
banking and related services.

The government is keen to drive cashless transactions,
and has encouraged initiatives to improve payment
infrastructure, leveraging the internet and mobile
technology. Banks have ramped up their efforts to expand
their footprints in this platform since there has been
continued uptick in online transactions and it is likely
to continue even after the pandemic. Mobile, internet
banking and extension of facilities at ATMs will also help
improve the operational efficiency.

The digital payments system in India has evolved the
fastest amongst the countries. It is evident from the record
number of UPI transactions per month.

The opportunities and potential to grow digitally are
virtually unlimited, especially in tier-2 towns and beyond.
There is still a huge gap between the urban and rural India,
however, the gap itself is an opportunity map.

The opportunities are unlimited if the Banks collaborate
with NBFCs and Fintechs especially for middle and lower
tier cities. Banks will benefit as they will get access to new
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customers, can make use of the Fintech’s digital capabilities
and provide a better digital experience to the customers.
The Fintech can benefit via the bank’s safety, trust people
have on the banking structure and the risk analytics of the
banks. Thus, the respective comparative advantages of the
banks and NBFCs can be leveraged in a collaborative effort
to raise the financial reach.

An increase in consumerism, the rising penetration of
e-commerce and the formalisation of the economy will
further propel the use of cards and digital wallets.

Data is considered as the new oil in today’s scenario.
Today, customer data is not just limited to bureaus, credit
agencies and bank statement but can be easily derived
from the mobile phones each one has in its pocket. The
deluge of data which is coming and the use cases are not
just restricted to credit but across the customer lifecycle in
terms of hyper personalizing the experience.

According to various agencies, credit growth is expected
to be in double digits in FY 2022-23. The credit growth is
expected to rise on the back of increased investment and
consumption demand in the economy as growth rallies.

Capacity Utilisation (CU) in the manufacturing sector is
continuously on the rising trend since the beginning of
the FY 2021-22. In Q1 FY 2021-22, Q2 FY 2021-22 and
Q3 FY 2021-22, CU was 60.0 per cent, 68.3 per cent and
72.4 per cent respectively. As capacity utilization rises, the
corporates will lend more to invest in fresh projects.

Further, National Infrastructure Pipeline (NIP) along with
PM Gati Shakti, a transformative approach for economic
growth and sustainable development with an aim to
break departmental silos, will bring in more holistic and
integrated planning which will further speed up project
execution.

This will lead to enhance credit demand particularly in
longer term loans.

Threats

Even as the outlook of credit growth looks positive in FY
2022-23 also, the current inflation trends could play a
spoilsport as rate hikes could have a dampening impact on
credit demand just as the economy has been turning round
the corner.

Banks will have to be proactive in managing their deposits
and lending rates so as to maintain the margins amid
volatile interest rate scenario.
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New kinds of FinTechs and BigTechs have entered the
banking landscape and have the potential to disrupt the
market. Going ahead, the biggest challenge for banks lies
in surviving the digital disruption.

Banks instead of competing, should collaborate with them
for risk sharing and facilitating the synergies between
banks and non-bank lenders.

Business Intelligence Units and setup is required to create
data driven decision making models as it will provide
competitive advantage to the Bank. Data should be core to
the strategy of the Bank and should not just be limited as
an enabler.

Cyber risk is a greater risk given the greater adoption of
digital modes. There is a need to enhance investment to
mitigate the cyber risk.

Banks are also facing threat from the continuously evolving
digital assets like crypto currencies, smart contracts,
e-wallets etc. Banks will have to think and strategize to stay
modernised.

Segment-wise or Product wise Performance

The performance of major business segments of the Bank
is analyzed below:

Resource Mobilization

The domestic deposits of the Bank increased to Rs. 11,25,049
Crore as at the end of March 2022. Savings Deposit increased
to Rs. 4,51,680 Crore, while Current Deposit increased to
Rs. 81,974 Crore. The share of CASA deposit to domestic
deposit increased to 47.43 per cent as at end of March 2022
from 45.48 per cent as at end of March 2021.

In the current banking scenario of mounting competition,
Retail Banking products play a major role in enhancing
the business growth of the Bank. In order to remain
competitive, Bank has identified anchor products and
special focus is given to mobilize more business under this
segment. The deposit under customer specific segment viz
PNB mySalary account increased to Rs. 22,227 Crore, PNB
Power Savings (for women) account increased to Rs. 8,482
Crore and PNB Rakshak Plus increased to Rs. 2,031 Crore
under CASA segment.

Further, under Term Deposit, PNB Sugam Term Deposit
scheme has been identified as an anchor product, where
the deposit increased to Rs. 2,53,519 Crore from the level
of Rs. 2,07,975 Crore in the previous year.
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New Schemes:

Bank has launched following new deposit schemes for
various segments of the society:

a. PNB Select Saving Scheme: For Gen Y i.e. 25-40 years
of age.

b. PNB CA-POS (Current Account- Point of Sale) Scheme:
Launched with two variants targeting Tier 1-2 & Tier 3
to Tier 6, North East and J&K.

c. PNB Twin (CA+SF) Account: Dual benefit of Saving &
Current account under one scheme.

Credit Deployment and Delivery

Gross Domestic Advances of the Bank stood at Rs. 7,59,214
Crore in March 2022. Fresh Sanctions with external rating ‘A’
and above formed a major part of the sanctions. Similarly,
Bank has improved its quality of exposures as indicated
by a decline in Credit Risk-Weighted Assets (RWA) to
Rs. 4,88,969 Crore as at the end of March 2022.

Corporate Credit organizational structure focused on
delivery of credit through 2 tier of structure equipped
with skilled staff has been created to reduce overall TAT, to
improve efficiency of appraisal, provide scope for focused
monitoring of accounts along with service delivery. This 2
tier structure is being catered by 16 Extra Large Corporate
Branches (ELCBs)/ Large Corporate Branches (LCBs),
opened in different parts of the country. These 16 ELCBs/
LCBs constitute 44.51 per cent of total domestic credit.

A sum of Rs. 1.81 Lakh Crore has been sanctioned (fresh/
enhancement) during FY 2021-22 by different Credit
Approval Committees at Head Office.

Retail Credit

During the FY 2021-22, Total Retail Credit portfolio of the Bank
increased to Rs. 1,39,593 Crore. Out of this, the Core Retail
Credit has increased to Rs. 1,19,204 Crore in FY 2021-22.

Within the Core Retail Credit Portfolio, Housing Loan
increased to Rs. 73,805 Crore, Car/Vehicle Loan increased
to Rs. 12,615 Crore and the Mortgage Loan was at
Rs. 12,232 Crore.

New Initiatives:

1. Bank is offering one of the best-in-class rate of
interests in various retail segments like Home loans to
all fresh and takeover cases, Vehicle loans, Education
loans and Personal loans.
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Performance Highlights of FY 2021-22:
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Credit to Priority Sector stood at Rs. 2,83,712 Crore as on
March 2022. The percentage of Priority Sector Advances to
ANBC is 42.42 per cent as against the prescribed National
Goal of 40 per cent.

Credit to Agriculture sector stood at Rs. 1,22,708 Crore as
on March, 2022. The percentage of Agriculture Advances
to ANBC is 18.35 per cent against the prescribed National
Goal of 18 per cent.

Loans to Small/Marginal Farmers (SF/MF) stood at
Rs. 65,979 Crore as on March 2022. The percentage of
advances to SF/MF to ANBC is 9.87 per cent as against the
prescribed National Goal of 9 per cent.

Credit to Micro (PS) Enterprises stood at Rs. 53,963 Crore
as on March 2022. The percentage of advance to Micro
(PS) Enterprises to ANBC is 8.07 per cent as against the
prescribed National Goal of 7.50 per cent.

Advances to Weaker Section stood at Rs. 90,002 Crore
as on March 2022. The achievement is 13.46 per cent as
against National goal of 11 per cent of ANBC.

Bank credit to Minority Communities stood at Rs. 27,072
Crore, as at the end of March 2022.

As at the end of March 2022, Bank credit to SC/ST
Community stood at Rs. 6,664 Crore.

Strategies to enhance Agriculture:

o,
°n

Focus on centrally sponsored infrastructure development
schemes like Agriculture Infrastructure Fund, Animal
Husbandry Infrastructure Development Fund etc.

Relaxation in interest rates, margin and security norms.

Customer Journey Digitization through end-to-end digital
Kisan Credit Card (KCC) and Kisan Tatkal.
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Agri-tech partnership for lead generation.

Intensive financing under cluster approach.

Thrust on Agri Loan against Gold Ornaments/Jewellery.
Conversion of KCC to Kisan Gold.

Focus on Financing under Self Help Groups (SHGs).

Using Business Correspondent Network for Driving Credit.

Corporate Social Responsibility (CSR) Activities:
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Farmers Training Centres (FTCs): Bank has established
12 Farmers Training Centres. The FTCs are providing
free of cost training on agriculture & allied activities and
also for computers, cutting & tailoring/embroidery and
entrepreneurship development programs. Since inception,
FTCs have imparted training to 16,44,102 persons by
conducting 55,017 training programs. These Training
Centres have been equipped with the Mobile Van having
Soil testing facilities at the farmers’ fields and LED for audio
visual display of informative video clips to the farmers. The
Bank spent Rs. 475.72 Lakh under this during FY 2021-22.

Rural Self Employment Training Institutes (RSETIs):
There are 76 RSETIs (under aegis of MoRD) and 2 Rural
Development Centres (PNB initiatives) operating in India
which are engaged in providing training to rural population
and their families for skill up-gradation to undertake
self-employment ventures/jobs. During the FY 2021-22,
41,718 persons were trained in these centers out of which
27,380 belong to BPL families and 32,948 were women.
Total number of trained candidates since inception is
4,92,418 out of which 2,06,241 were from BPL families
and 3,15,856 were women. Our RSETIs are focusing for
settlement of participants by ensuring adequate credit
for inclusive growth. Total settled candidates are 3,32,028
since inception. The Bank spent Rs. 2,753.97 Lakh under
this during FY 2021-22.

Financial Literacy Centres: Bank has 175 Financial Literacy
Centers. Total number of enquiries made during the period
from 1%t April, 2021 to 31 March, 2022 is 2,20,694. Total
number of seminars/programmes/camps conducted by
FLCs on Financial Education, Preventive Counselling and
Customer Rights from 1% April, 2021 to 31 March, 2022 is
7,387 and number of persons attended these programs are
2,94,473.

PNB Vikas Scheme: The objective of PNB VIKAS is to develop
the adopted village in a holistic manner, which includes
their economic development, infrastructure development
and other aspects of human development e.g. sanitation,
drinking water supply, education, electricity, health,
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1.1.

etc. besides access to credit, digitalization and Financial
Literacy. Presently, Bank has adopted 295 villages under
the scheme.

PNB LADLI: The Scheme is meant for popularization of
education among girls of Rural/Semi Urban areas. Under
the scheme, Bank is providing for education inputs of
Rs. 2,500 in lump sum and Rs. 100 per month as pocket
allowance to 10 needy girl students of each identified
village. Selected girls will continue to get support every
year till they complete 12™ class. During FY 2021-22,
Rs. 8.47 Lakh was distributed amongst 435 girl students.

So far, Bank has distributed Rs. 184.34 Lakh to 10,126 girls
under this scheme upto 31 March, 2022.

PNB KISAN BALAK SHIKSHA PROTSAHAN YOJANA: The
Scheme has been launched to provide financial assistance
to the students of poor agriculture borrowers (comprising
of small farmers, marginal farmers, tenant farmers, oral
lessees and agriculture labour) and are eligible provided
their loan account is running regular. Since inception,
Rs. 47.98 Lakh has been given as incentive to 1,553
students up to March 2022 under the scheme.

Micro, Small and Medium Enterprises (MSME)

The MSME sector forms the backbone of our industrial
sector and is an important growth engine for the economy
that promotes entrepreneurship, inspires innovation and
boosts employment generation.

As at the end of the March 2022, credit to MSME segment
stands at Rs. 1,25,032 Crore. The advance to Micro
and Small Enterprises stood at Rs. 98,067 Crore with
outstanding in Micro segment at Rs. 54,643 Crore.

Mudra: The budget allotted under PMMY for FY 2021-22
was Rs 13,600 Crore. Bank has achieved 108.49 per cent of
its annual budget despite the impact of COVID-19.

Details of initiatives being taken to boost MSME business:

COVID-19 related initiatives taken by the Bank/Gol and
status of implementations:

a. Guaranteed Emergency Credit Line (GECL) scheme:
The scheme was implemented in 4 phases (GECL
1.0, 2.0, 3.0 and 4.0) to support the various business
activities affected by COVID-19 pandemic. As on
31t March, 2022, Bank has sanctioned 4,48,029
accounts amounting to Rs. 20,616 Crore, out of which
2,02,580 accounts have been disbursed amounting
to Rs. 17,887 Crore. Further, Gol has extended the
validity of the scheme upto 31 March, 2023. This
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extension will provide further credit support to the
MSMEs to resume their operations.

Credit Guarantee Scheme for Subordinate Debt
(CGSSD) for Stressed MSMEs: Ministry of MSME,
Government of India through CGTMSE has introduced
Credit Guarantee Scheme for Subordinate Debt
(CGSSD) to provide personal loan to the promoters
of Stressed MSMEs for infusion as equity/quasi
equity in the business, eligible for restructuring as
per RBI guidelines for restructuring of stressed MSME
advances. As on 31 March, 2022, 238 accounts
amounting to Rs. 20.65 Crore have been sanctioned,
out of which 175 accounts amounting to Rs. 15.20
Crore have been disbursed. The validity of the scheme
has been extended further upto 31 March, 2023.

PM Street Vendor's AtmaNirbhar Nidhi (PM
SVANidhi): This is a Central Sector Scheme launched
by Ministry of Housing and Urban Affairs formalized
for Street vendors providing finance upto Rs 10,000
which opened up new opportunities to this sector
to move up the economic ladder. The scheme was
launched on 2" July, 2020 and it is available to all
street vendors engaged in vending in urban areas as
on or before 24 March, 2020.

In addition to this, Ministry of Housing and Urban
Affairs has extended the benefit of existing scheme to
provide an enhanced loan (2nd tranche of Rs. 20,000)
to PM SVANidhi beneficiaries on timely repayment
of earlier loan under PM SVANidhi Scheme. As
on 31% March, 2022, 2,21,780 applications have
been sanctioned out of which 2,15,766 have been
disbursed.

Interest Subvention Scheme on Prompt Repayment
of MUDRA-Shishu Loan: Small Industries
Development Bank of India (SIDBI) has formulated
Interest Subvention Scheme of 2 per cent on prompt
repayment of Shishu loan extended under Pradhan
Mantri Mudra Yojana (PMMY). As on 31 March,
2022, Rs 14.30 Crore has been credited in 3,57,630
accounts towards interest subvention.

Restructuring of Advances- Resolution Framework
2.0 (RBI Notification Dated 05.05.2021): In view of
the uncertainties created by the resurgence of the
COVID-19 pandemic, RBI vide its notification dated
5% May, 2021 extended the captioned facility for
restructuring existing loans without any downgrade
in the asset classification. Accordingly, Bank had
approved the guidelines prescribed by RBI for
Resolution of COVID-19 related stress in MSMEs.

Bank is making all out efforts to reduce the stress in
MSME segment through recovery as well as through
implementation of Resolution Framework 2.0 in the
eligible units which falls into NPA or under stress. As
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on 31 March, 2022, 1,59,363 accounts amounting to
Rs. 8,371.91 Crore have been restructured.

1.2. New initiatives:

a.

Cluster Based Financing: Bank has adopted the
Cluster based lending approach and 86 clusters have
already been approved with customized schemes
inclusive of concessional pricing, service charges,
relaxed lending norms etc. Bank has sanctioned 908
accounts amounting to Rs. 2,806.85 Crore as on
31 March, 2022.

Partnership-led growth: Bank is endeavouring to
increase market presence and expand the outreach
through entering into partnership agreement with
different market players. The details are as mentioned
below:

i.  Tie Ups with Original Equipment Manufacturers
(OEMs) for Commercial Vehicle/Construction
Equipment (CV/CE): Bank has tie-up
arrangement with 12 reputed Commercial
Vehicle/Construction Equipment Manufacturers
to position the Bank as preferred financier for
financing customers intending to purchase the
vehicles of the aforementioned companies.
Further, Bank is under process of having more
such tie up arrangements.

Under this arrangement, 2112 accounts have
been sanctioned amounting to Rs. 179.70 Crore
as on 315t March, 2022.

ii. Tie-up arrangement for Supply Chain financing
to the dealers of Reputed Manufacturing
Companies (RMCs): Bank has entered into tie
up arrangement with M/s Indian Oil Corporation
Ltd, M/s Ashok Leyland, M/s Patanjali Ayurved
Ltd, M/s Action Construction Equipment Ltd, M/s
Daimler India Commercial Vehicles Pvt Ltd. to
cater to the financing needs of their dealers. As
on 31 March, 2022, 1,008 accounts amounting
to Rs. 680.90 Crore have been sanctioned under
the arrangement.

iii. Tie-up with Fin-Tech Companies: For end-to-end
lending (sourcing to collection & recovery), Bank
has made Tie-up with M/s Atyati Technologies
Private Ltd for Joint Liability Group (JLG), with
M/s Basix Sub-K for Joint Liability Group for Micro
Finance (JLM) and with M/s Integra Micro System
Pvt. Ltd for PM SVANidhi.
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iv. Multi-channel leads: Under the new
organizational structure, the major role of the
branches is to provide good customer service
and give quality business leads to credit verticals.
Being the first point of contact, Branches shall be
followed up by the Circles/Zones to provide good
number of quality & convertible leads.

v. PNB Pride: Bank has developed application PNB
Pride with a view to enhance the monitoring
mechanism and Lead management through the
field functionaries.

Analytical based offers: Bank has defined certain
business rules for analytical based credit offering to
our existing customers. Leads are generated based on
transaction history, GST data, past relationship with
the customers, repayment history etc. Such analytical
leads are offered to the prospective borrowers
through SMS, inviting them for filling Online Loan
Application for MSME Loan through WEBLENS
available in corporate website www.pnbindia.in,
which shall be routed to PNB LenS and marked to the
branch preferred by the prospective borrower.

Digital channels: Focus on lead generated through
other digital channels like SMS, Missed call, Call
Centre, ATM, Website, Mobile Banking etc. is also
being made.

Lending through TreDS Platform: TReDS is an
institutional mechanism set up for financing of trade
receivables of MSMEs from corporate and other
buyers including Government Departments and
Public Sector Undertakings (PSUs). All the corporates
having turnover of more than Rs. 500 Crore are to
be compulsorily on-boarded on TReDS platform.
Bank uses all the three platform of TReDS i.e. RXIL,
M1xchange & ATreds. A centralized Hub at Delhi has
been established to undertake operations on TReDS
platform effectively. 2207 Bills were outstanding as on
31t March, 2022, amounting to Rs. 767.24 Crore.

Simplification/Launching of new schemes/Sector
specific schemes such as:
i.  Health Care Segment-

e  PNB Jeevan Rakshak

e Loan Guarantee scheme

e Sanjeevani

ii. Cash Flow based lending- PNB Tatkal

iii. GST Return based Lending- GST Express Loan
Scheme

iv. 'MSME Flagship scheme- MSME Prime Plus
Scheme
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v. Hotel Industry- PNB Satkar Scheme
vi. State specific schemes-

e PNB Shikara & Houseboat Scheme for
Kashmir valley

e Mukhya Mantri Saur Swarojgar Yojna for
Uttarakhand State

e  Mukhya Mantri Udyam Kranti Yojna for
Madhya Pradesh

e Mukhya Mantri Gramin Path Vikreta for
Madhya Pradesh

e |Indira Gandhi Urban Credit Card Scheme for
Rajasthan State

vii. Transport Sector- PNB Transport Scheme for
financing commercial vehicles

viii. Sustainable Alternative Towards Affordable
Transportation (SATAT)- PNB Compressed Bio
Gas (CBG)

Launch of MSME Sugam Rin Campaign: To augment
the business under cash flow based lending schemes
and tie up arrangements with vehicle/equipment
manufacturers, above mentioned campaign was
launched for the period 1% February, 2022- 15" March,
2022. Total 1,764 accounts amounting to Rs. 654.44
Crore have been sanctioned under the campaign.

1.3. Digital Initiatives:

a.

Extensive use of PNB LenS: Bank has developed/
customized IT based solution i.e. PNB LenS — The
Lending Solution for loan management. After
implementation of Loan Management System (LMS),
assessment process is standardized which strengthen
the credit underwriting. All Mudra and MSME
loans (fresh/renewal/enhancement/review) up to
Rs. 25 Crore can be processed using PNB LenS. In
total 1,37,943 applications (MSME+Mudra) have
been sanctioned amounting to Rs. 28,987 Crore from
1%t April, 2021 to 31 March, 2022.

Launch of e-RENEWAL Scheme: In order to increase
efficiency of the appraisal process, reduce TAT
and provide ease to small borrowers, a system for
automatic renewal of credit facilities is implemented
by the bank for working capital credit facilities having
exposure upto Rs. 10 Lakh. The process will be done
on the pre-defined business rules and there will be
no need to prepare process note/other documents. It
will catalyze the efficiency of the appraisal process by
reducing TAT and provide ease to small borrowers. As
on 315t March, 2022, 17,087 accounts amounting to
Rs. 411.06 Crore have been e-renewed.
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c. Launch of PNB e-Mudra (Shishu) Scheme: To meet
out credit need to the Micro and Small entrepreneur
through Digital platform, which will be straight
through process, e-Mudra Scheme for loan upto
Rs. 50,000 has been implemented and made live.
The module has rule based processing & sanctioning,
which is completely system driven. As on 31 March,
2022, 724 loan cases journey has been completed
successfully.

d. Psbloansin59minutes.com - A portal for in-principle
approval for MSME loans upto Rs. 5 Crore within 59
minutesisinplaceinthenameof psbloansin59minutes.
com. The Bank has on-boarded on this portal and it
has been made live. Further, Bank has also on boarded
for Mudra loans on the Mudra Portal launched by M/s
Online PSB Loans Ltd. Performance under this segment
of business has remained good for the Bank. We have
already configured all our flagship MSME products
on this portal to maximize in-principle sanctions.
The customized product for Mudra borrowers under
psbloansin59minutes portal commenced w.e.f. March
2020.

As on 31t March, 2022, 43,263 applications have been
disposed out of 46,944 received for MSME & MUDRA
loans.

Progress on co-lending model of loans with NBFCs: The
RBI vide circular dated 5% November, 2020 superseded co-
origination of loans to a new scheme “Co- Lending Model”
(CLM) and revised the scheme to improve the flow of credit
to the unserved and underserved sector of the economy
and make available funds from the banks and greater reach
of the NBFCs. Bank has entered into tie up arrangement
with M/s IIFL Finance Ltd, M/s Lendingkart Finance Ltd,
M/s Paisalo Digital Ltd & M/s Vedika Credit Capital. As on
315t March, 2022, 1,002 accounts amounting to Rs. 47.28
Crore have been sanctioned.

Awards received during the quarter:

a. Best MSME Bank (PSU) to PNB in 8" MSME Excellence
Awards & Summit organized by ASSOCHAM.

b. 39 Position in implementing Prime Minister's
Employment Generation Programme (PMEGP) by
Khadi & Village Industries Commission.

Financial Inclusion

Bank has been the pioneer in taking initiative in the
area of financial inclusion. Bank is providing Business
Correspondents (BCs) services since 2012 & implementing
comprehensive Financial Inclusion Program through
effective utilization of BCs in Sub Service Area (SSA) & non
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SSA. SSA is a cluster of few villages and is linked to one base
branch of the Bank.

a. Bank has implemented Pradhan Mantri Jan Dhan
Yojana (PMJDY) and other financial inclusion services
through BCs on PAN India basis. Overdraft facilities up
to Rs. 10,000 in PMJDY accounts provided to eligible
account holders (age group 18-65).

b. Biometric based Aadhar seeding and authentication
at branches.

c. Social security schemes, i.e. Pradhan Mantri Jeevan
Jyoti Bima Yojana (PMJJBY), Pradhan Mantri Suraksha
Bima Yojana (PMSBY) and Atal Pension Yojana (APY)
facilities, are available at BC locations as well as
branches and through internet banking. The Progress
of Social Security Schemes till date is as under:

e  PMIJIBY: As on 31 March, 2022, 43.23 Lakh
customers enrolled.

. PMSBY: As on 31t March, 2022, 180.64 Lakh
customers enrolled.

e APY: As on 31 March, 2022, 20.10 Lakh
customers enrolled.

At present, Bank is providing basic banking services
through 15,719 BC Agents/Bank Mitras (PAN India) in Rural,
Semi-Urban, Urban and Metro centres depending upon the
requirement of the Bank. The BCs Agent/Bank Mitra use
Micro ATM/Laptop/Desktop/Mobile/Tab etc. for providing
the banking services. At present following services as per
EASE agenda of Department of Financial Services (DFS) is
available at BC locations through Kiosk Banking Solution:

i.  Savings Account Opening

ii. Term Deposit Receipt (TDR)/ Recurring Deposit (RD)
opening, Renew TD/RD

iii. Cash Deposit (own bank)
iv. Cash Withdrawal (on us), Cash withdrawal (off us)

v.  Fund transfer (own bank), Fund transfer (other Bank—
Aadhaar Enabled Payment System (AEPS)/RuPay card)

vi. Immediate Payment Service (IMPS), National
Electronic Funds Transfer (NEFT), Indo-Nepal
Remittance

vii. Balance enquiry (own bank), Balance enquiry (other
bank)

viii. Apply for RuPay debit cards, Block debit card
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ix. Enrol for social security schemes i.e. micro accidental
death insurance (PMSBY), micro life insurance
(PMJJBY), pension scheme (APY)

X. Aadhaar seeding

xi. Self Help Group (SHG) & Joint Liability Group (JLG): For
formation & promotion, including credit linkage

xii. Passbook update, Mini statement
xiii. Cheque collection

xiv. Request new cheque book, Stop payment of cheque,
Cheque status enquiry

Xv. Request for SMS alert / email statement (registered
mobile number/e-mail).

xvi. Bharat Bill Payment System (BBPS)

xvii. Recovery/Collection up to bank approved limits.

Outlook

Gross Domestic Product (GDP) as per the provisional
estimates for FY 2021-22 released by National Statistical
Office (NSO) is 8.7 per cent. The recoup of contact-intensive
services and rising discretionary spending is leading private
consumption to regain its momentum. Because of the
monsoon forecast, the agricultural prospects are brighter
too. Along with this, even the investment cycle show signs of
revival. The exports and imports are also robust compared
to previous years. As regards banking sector, it has seen
downward trend in NPAs in FY 2021-22 which shall give
boost to the credit offtake as capital will remain available
for productive utilisation. However, challenges in the form
of geo political tensions, elevated commodity prices and
slowing external demand may remain as a barrier towards
sustained and inclusive growth of the economy.

Risks & Concerns

Risk is integral part of the Bank’s business operations. Bank
is exposed to major risks namely credit risk, market risk,
operational risk, liquidity risk and interest rate risk and has
put in place measures, policies, systems, and procedures to
manage and mitigate those risks.

Credit Risk

Bank has a robust Credit Risk Management framework
and has developed in-house credit risk rating models for
risk assessment of corporate borrowers. Bank has also
developed and implemented scoring models in respect
of Retail advances, MSME and Farm sector advances. In
addition, the Bank has developed credit scoring models
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to capture the peculiarity of specific lending schemes
designed for a particular segment such as PNB Sampatti,
PNB GST express loan and co-lending arrangements.

Bank undertakes periodic validation exercise of its rating
models to ensure the efficacy of these models. Bank
also conducts migration and default rate analysis to test
robustness of its credit risk rating models. Output of
rating models is linked to decision making in the Bank
(viz. sanction, pricing, loaning powers besides audit,
review & monitoring of credit portfolio). Bank has put in
several policies covering almost all aspects of credit risk
management and to have a uniform set of effective lending
practices.

In pursuance of overarching objective of automation
of processes and increase compliance, Bank has taken
initiatives towards digital lending in the form of PNB e-
Mudra (Shishu) Scheme for loans upto Rs. 50,000 and pre-
approved personal loan for salaried (Government as well
as Private employees) individuals and pensioners. These
modules have rule based processing & sanctioning, which
is completely system driven and separate scoring models
have been developed for these products.

Bank has launched e-RENEWAL Scheme, an automatic/
Straight through Process (STP) for renewal of credit facilities
for working capital credit facilities having exposure upto
Rs. 10 Lakh.

Bank has in place an Early Warning monitoring tool ‘PNB
-SAJAG’ (Early Warning Signal+Preventive Monitoring
System) for exposures above Rs. 1 Crore to address the
issue of monitoring causes of build-up of stress in assets
and for effective monitoring of advances. The system
captures 136 Early Warning Signals including 42 signals
prescribed by RBI and 85 signals prescribed by DFS. These
processes helps to achieve quick & accurate delivery and
monitoring of credit, bring uniformity in the appraisal and
facilitate storage of data & analysis thereof.

Bank has also implemented EWS system for Retail & MSME
segment (exposure up to Rs. 1 Crore) through subscription
to the services of a Credit Information Company wherein
on change in credit profile of retail borrowers & MSME
borrowers (exposure up to Rs. 1 Crore) with our/other
banks, triggers are being generated on daily basis and
sent to field functionaries for taking necessary action.
Apart from EWS triggers, Bank is also getting leads, which
are providing good cross-sell/upsell opportunities for
garnering fresh business.

Bank has established Industry Research Desk to carry out
in-house risk assessment of Industries. Industry Handout
of each industry is prepared based on risk assessment and
it is used as an input in the Bank's credit risk rating and
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informed credit decision making.

Market risk and Asset Liability Management

Bank has in place a well-defined organizational structure
for market risk management functions, which looks into the
process of overall management of market risk viz. interest
rate risk, equity price risk & foreign exchange risk, and
implements methodologies for measuring and monitoring
the same. Market Risk Management Committee (MRMC)
has been formed for better and specific monitoring of
Market Risk. Tools like stress testing, duration, modified
duration, PV01, VaR etc. are being used effectively in
managing risk in the Treasury operations. A separate VaR
module has been implemented in Finacle Treasury to
generate VaR of portfolios more frequently to have better
understanding of risks affecting the portfolio. Further,
Country Risk Premium is also introduced in country risk
exposure for effective pricing.

Asset Liability management of the Bankis done on proactive
basis to manage any eventuality. Bank conducts liquidity
stress testing and accordingly have prepared contingency
funding plan to tide over liquidity crunch if at all it arises.
The Bank is managing its liquid assets on a continuous basis
to meet any liquidity requirement.

Operational Risk

Bank has in place a well-defined organizational structure
and framework for operational risk management
functions. The Bank is identifying, measuring, monitoring
and controlling/mitigating the operational risk by analyzing
historical loss data, Risk Control & Self-Assessment Surveys
(RCSAs), Key Risk Indicators (KRIs) and Scenario Analysis
etc. The Bank has also introduced an online OpRisk Solution
under Enterprise wide Data Warehouse Project and placed
it on central server to take care of various aspects of data
capturing and management information system at various
levels.

Internal Capital Adequacy Assessment Process (ICAAP)

Bank has in place a comprehensive Internal Capital
Adequacy Assessment Process (ICAAP) policy updated
annually and ICAAP document which is being put up to Top
Management on semi-annual basis. ICAAP addresses both
the Pillar-1 and Pillar-1I risks and to have a holistic view of
impact of various risks which the Bank is exposed to, an
exercise is carried out to quantify/assess various risks. The
risk assessment & management processes are covered
at length in the ICAAP document. The document is being
prepared on both solo and consolidated basis.

Bank has a comprehensive Risk Appetite Framework in
place. The document sets out the Risk Appetite Statement
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along with providing a governance and monitoring
framework for its effective implementation within the
Bank. Risk Appetite has been defined in terms of different
parameters along with the Risk limit and Risk threshold
level for each parameter.

Group Risk

Bank has group risk framework which is based on pyramid
approach starting with risk appetite at top and progressing
through, Governance, Processes and Management
reporting. Bank has strengthened its Group Risk Monitoring
by extending the group risk assessment of associates
(including RRBs) and Joint Venture (JVs) in addition to
focusing on subsidiaries and overseas branches. Further
Group ICAAP is prepared to assess the various risks (both
Pillar | and Pillar Il) to which the group is exposed to, how
the bank mitigates these risks, and to arrive at an internally
computed level of capital adequacy consistent with these
risks.

Regulatory Guidelines: Bank has adopted Standardized
Approach for Credit Risk, Standardized Duration Approach
for Market Risk and Basic Indicator Approach for
Operational Risk for computation of Risk Weighted Assets
(RWA) under Basel lll. Risk governance is affected through
deployment of various policies which are in sync with the
Reserve Bank of India (RBI) guidelines.

Bank also plans to migrate to advanced approaches for
computation of RWA/Capital charge for Credit, Market and
Operational Risks subject to approval from the regulator.
The Bank is already under parallel run for Foundation
Internal Rating Based (FIRB) approach for Credit Risk and
The Standardized Approach (TSA) & Advanced
Measurement Approach (AMA) for Operational Risk.
However, TSA and AMA for Operational Risk have now
been discontinued by RBI. The Bank is reporting its capital
and RWA as per FIRB to RBI on quarterly basis. The Bank
has submitted a formal Letter of Intent for adoption of
Internal Models Approach (IMA) for Market risk and
Advanced Internal Rating Based (AIRB) Approach for Credit
Risk. Necessary actions required in this regard have been
initiated.

Bank has computed the operational risk capital requirement
based on “Draft Master Direction on Minimum Capital
Requirements for Operational Risk” also called as New
Standardized approach for operational risk.

Bank is calculating Expected Credit Loss (ECL) under Indian
Accounting Standard (Ind AS) as per the draft guidelines
of Reserve Bank of India on quarterly basis and the results
are submitted to the Reserve Bank of India on prescribed
Proforma.
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Bank has developed Risk Adjusted Return on Capital
(RAROC) framework which provides Bank with a single
scale for comparing the return on capital for each credit
proposal to enable credit decisions. The framework helps
in assessing whether returns generated by the business
proposition is commensurate with the risk perceived
thereby maximizing the value of the shareholder’s equity.

Internal Control System

i.  Credit Audit and Review

During FY 2021-22, Credit Audit has been undertaken
for all eligible loan accounts both domestic and
overseas. In terms of Loan Review Mechanism (LRM)
Policy, during FY 2021-22, the coverage of audit is
58.91 per cent of Bank’s net standard credit as on
31t March, 2021 against Reserve Bank of India and
Bank’s policy requirement of at least 30 per cent to
40 per cent respectively in a year. The Bank has also
started the process of Credit Audit Online Program
(Credit Audit Module) which is a paperless, effective,
accurate and time saving tool of Credit Audit.

ii. Internal Audit

During FY 2021-22, Risk Based Internal Audit (RBIA)
was commenced/conducted in 8084 branches/offices
programmed for onsite RBIA. Concurrent/Continuous
audit was conducted in 1593 branches/offices during
FY 2021-22 (now 1555 branches/offices as on 31
March, 2022), by Internal/External Auditors (CA Firms
& Empanelled Retired Officers), covering 49.93 per
cent of the Total Business of the Bank as at 31t March,
2021.

Information Security (IS) Audit was conducted in
184 office/units. FEMA Audit was conducted in 296
eligible branches/offices i.e. Authorized Dealer (AD)
branches & Trade Finance Centres. All branches were
subject to revenue audit.

Latest activities and development/new initiatives
taken during FY 2021-22:

e Internal audit functions of PNB and Offsite
Surveillance System (0SS), have been automated
through an online application i.e. eTHIC to
bring out fairness, objectivity, transparency and
innovation in the Internal Audit System.

During FY 2021-22, under OSS, 50 scenarios
have been identified by the bank at the level of
Internal Audit Division, Head Office based on
various activities being undertaken by the branch
officials in CBS in the form of transactions for
customers as well as Office accounts.
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e  Bankhad formed a dedicated Data Analytics Team
to function as Offsite Surveillance Unit (OSU).
The team undertakes Descriptive & Diagnostic
analysis in a centralised and continuous manner
through Data Dump for suggesting enhancement
in system and procedure.

During the FY 2021-22, OSU has undertaken
studies by covering various aspects. The
enhancement suggested by team is implemented
in system for mitigating the identified operational
risk.

Know Your Customer(KYC)/Anti Money Laundering
(AML)

Bank has put in place a Board approved and
transparent Know Your Customer (KYC) Policy, for
ensuring meticulous compliance by all Branches/
Offices while dealing with new as well as existing
customers. RBI guidelines on various KYC related
parameters such as KYC Updation, ldentification of
Beneficial Owners, UCIC, CKYC etc. are implemented
in letter and spirit. For strict compliance of extant KYC
guidelines, CASA Back offices have been established
for centralized opening of Savings & Current accounts.
Further, Document Management System (DMS)
has been procured for digitalization of customer
documents.

An AML System has been implemented in Bank for
monitoring of customer’s transactions from money
laundering perspective through AML alerts and for
scanning customers against various sanctions lists. A
number of initiatives have been undertaken to bring
greater awareness amongst Bank staff about KYC and
AML/CFT compliances such as Online basic course on
KYC in ‘PNB UNIV’ has been made mandatory for staff
members at branches and one session is mandatorily
taken on KYC AML in every training program at training
centres.

Management Audit

Bank has prescribed Risk Based Management
Audit (RBMA) system for conducting audit of its
administrative offices.

The audit is based on Risk Templates and risk
profiles duly approved by Board to capture risk
perceptions inherent in various areas of functioning
of administrative offices including decision making
process, communication system, efficient resource
utilization, ways and means used to achieve the goals
etc. Alladministrative offices under the scope of RBMA
are audited on annual basis except Low risk rated
offices and all Head Office Divisions, which are subject
to audit once in two years. Head Office Divisions of
High Risk rating are audited on yearly basis.
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During the FY 2021-22, based on approved Annual
Audit Plan, Management Audit and Review Division
(MARD) conducted management audit of 267 offices
out of 276, comprising of 160 Circle Offices, 23 Zonal
Offices, 24 Zonal Audit Offices, 9 Regional Rural Banks,
36 Head Office Divisions and 15 Staff Training Colleges.

Vigilance

Punjab National Bank believes that an organisation is
only as strong and honest as its people. The employees
are the face of the organisation and the Bank assures
all its stakeholders that the entire team of PNB is
committed to work with integrity and probity in all
types of official dealings and demeanours.

Due to efficiency achieved through preventive
Vigilance measures, effective monitoring mechanism
and supervisory oversight over cases, the outstanding
Vigilance cases at the end of March 2022 were brought
down to 172, the lowest ever during the last several
years. Further, despite the challenges and continued
disruptions on account of COVID-19, the disposal of
Vigilance Cases was 72 per cent during FY 2021-22.

Also, the portal “Tracking and Monitoring of Staff
Accountability Cases” inaugurated last year has been
completely stabilized and new modules like Enquiry
Officials Module, for tracking of enquiry proceedings
have been added in the portal. This portal offers
tracking, monitoring, MIS reporting and supervising of
staff accountability cases from trigger point to logical
conclusion.

Further, in terms of preventive vigilance measures, the
portal of Preventive Vigilance Committee Meetings
has been made robust by covering approx. 99.42 per
cent of Business, 98.28 per cent of staff and 98.46 per
cent of Branches as at 31 March, 2022.

In addition to the above various training sessions have
been organised on Pan-India basis wherein the Chief
Vigilance Officer, as well senior officials from Vigilance
Department have participated to have interactions on
Vigilance matters. Also Preventive Vigilance Sessions
is being undertaken in the induction of Management
Trainees and Mid-Career training programmes.
Specialised training programmes for skill buildings and
knowledge upgradations have also been conducted
for Investigating Officials and Vigilance Officers during
last years.

The Vigilance Department of the Bank has been
publishing an e-magazine, “PNB Vigil”, and is
conducting online monthly quiz on preventive
vigilance for staff for deeper awareness of important
issues leading to efficiency in operations and thereby
adding value to the customer satisfaction and better
compliance culture in the organisation.
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Vi.

The Vigilance Awareness Week (VAW) 2021 was
observed from 26" October, 2021 to 1* November,
2021 with the theme "Independent India @75: Self
Reliance with Integrity” to promote awareness and
enhance brand image of the Bank while ensuring
adherence of extant COVID-19 prevention guidelines
issued from time to time by the competent
authorities at all locations. During the VAW, total of
3,10,108 Integrity Pledges were administered by Bank
and various awareness activities conducted which
includes 2,351 Gram Sabhas, Online Quiz Competition
with participation of approx. 30,000 persons and
various online awareness activities at Schools and
Colleges. As a part of CSR activities Health Checkup
camps were also organized by the Zonal Offices.
Tricycle, e-Rickshaw, Blankets, School Bags etc. were
distributed to the needy.

Right to Information Act

During the period 1% April, 2021 to 31 March, 2022,
the Bank received 7,894 applications and provided
requisite information to 5,423 applicants while 1,645
applications were found exempted under the provision of
the Act. Further, 826 applications were outstanding as on
31st March, 2022 for disposal, which were subsequently
disposed off within the prescribed timeframe.

Discussion on Financial performance with respect to
operational performance

As at the end of 31t March, 2022, Bank’s Gross Global
Business stood at Rs. 19,31,322 Crore with Gross Global
Advances at Rs. 7,85,104 Crore and Gross Global Deposit
atRs. 11,46,218 Crore. Current and Saving Deposits (CASA)
was at Rs. 5,33,654 Crore with domestic CASA share at
47.43 per cent. In addition, Bank’s Operating Profit was at
Rs. 20,761 Crore with the Net Profit of Rs. 3,457 Crore for
the FY 2021-22.

Material Developments in Human Resources/Industrial

Relations front including number of people employed

i.  Human Resources Management:

Total number of employees: Staff strength/Employees
given in the following table are for March 2021 and March
2022 including those on deputation in the subsidiaries.
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A9 IR HHAN) T Cadre wise Staff Strength
R qrd, 2021 q1d, 2022 Cadre March, 2021 March 2022
T Bl T x| Number | % of Total | Number | % of Total
TP Bl w€Ih Bl Staff Staff
yfaera yfaera
SIEEIN] NS SlEER | Sl | Sbeb Officer 52913 | 51.98% | 51812 50.23%
ot 293131 28.79% [ 298800 28.97% Clerks 29313 | 28.79%| 29881 28.97%
0, 0,
TR 19576 19.23% | 21451\ 20.79% Sub  Staff 19576 | 19.23% | 21451 | 20.79%
HHAR (incl. PTS)
(@rérTa
HfRd)
@l 101802 100.0% | 103144 100.0% Total 101802 100.0% | 103144 100.0%
3rReror Sifa Reservation Policy

9% 4RA ARBR R AFYAT ST A STl T 30
fos ¥ & dau § q9g—a9g W FuiRa smReor i &1
QTTIRYT BT R |

Bank follows the reservation policy for SCs, STs and OBCs as
prescribed by Government of India from time to time.

il /gadl /andRA sHalRal @) G Strength of SC/ST/OBC Employees
GER] |1, 2021 Hrd, 2022 Cadre March, 2021 March, 2022

SC ST | OBC | sSC ST | OBC
iy | 10697 | 4047 | 11920 | 10383 | 3992 | 12273
e 5998 | 1622 | 7230| 6104 | 1686 | 7683 Officer 10697 | 4047 | 11920 | 10383 | 3992 | 12273
ey 8100 | 1199 | 4220 | 8465 | 1448 | 5007 Clerks 5998 | 1622 | 7230| 6104 | 1686 | 7683
PHIR SubStaff| 8100| 1199 | 4220 | 8465| 1448 | 5007
(Ao (incl.PTS)
wfzq)
Bl 24795 | 6868 | 23370 | 24952 | 7126 | 24963 Total 24795 | 6868 | 23370 | 24952 | 7126 | 24963
SHAIRIT B 3G YIBIgd Age Profile of the Employees

ool o avf ¥ I FHaREl @) i omg § & oS B |
el g aul § Hel—aR MR Sy D1 fdaror F=TgaR &

The average age of overall employees has come down over the
years. The movement of cadre-wise average age in the last five
years is as under:

(37 >y auf ) (Average age in years)
CIRS RS I ey | it | v d Average Age as | Officer | Clerical | Sub Staff | Over All
FHARI | AfAferd on
AT, 2018 43.05 38.03 36.60 39.71 March, 2018 43.05 38.03 36.60 39.71
AT, 2019 42.70 38.27 36.90 39.67 March, 2019 42.70 38.27 36.90 39.67
A1d, 2020 40.58 39.05 37.13 39.30 March, 2020 40.58 39.05 37.13 39.30
A1, 2021 39.34 38.90 39.69 39.28 March, 2021 39.34 38.90 39.69 39.28
AT, 2022 39.24 38.28 38.03 38.71 March, 2022 39.24 38.28 38.03 38.71

AT 2018, 2019 3R 2020 & foIY TS3TA WIYHET SR AT 2021 37X 2022 & fory FHMIfAd
GG |

s g9y
9% | SHARI AI/AADHRN FIeA & A AeiS qag

Ugel &1 Wil ARyl & | DA AEMRI & HRYT Y B QIR
JMMSIIRTH/THIRYA  dfed fafd= Wifde 9o gaws

Standalone PNB for March 2018, 2019 & 2020 and amalgamated PNB for
March 2021 & 2022.

Industrial relations
Industrial Relations in the bank continued to be cordial with

Workmen Union/Officer’s Association. Due to COVID Pandemic
various physical meetings including Industrial Relations
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Machinery Meeting (IRM)/ Managerial Relations Machinery
Meeting (MRM) were not held with representatives of majority
Officers’ Association/Workmen during the year. However, issues
raised by Union/Association have been resolved promptly.

ii. Training Activities

With the second bout of pandemic, FY 2021-22 was another
challenging year for leaders across the Banking industry to
provide uninterrupted services during the testing times.
However, the training system of the Bank evolved through
adoption of new delivery systems and technology to upskill
and prepare the maximum number of employees to face the
challenges.

During the year, Bank took a slew of innovative measures to
promote learning and development among the workforce,
resultantly reducing the training expense significantly, and at
the same time ensuring consistent delivery of an enhanced
learning experience. The training system has been strategically
aligned with the long term corporate goals, manifested in the
backdrop of global financial and economic scenario.

To achieve holistic development, following measures were
taken in the FY 2021-22 to make learning more productive and
stimulating:

1. Remodelling On the Job Trainings (OJTs)

e Induction of Management Trainees (MTs) is a 52 weeks
program comprising of both classroom trainings and
OJTs and to make it more productive and streamlined,
workbooks for Management Trainees to facilitate
them during OJTs have been introduced, starting with
Module Il covering Credit and Forex aspects which are
being extended to cover the Routine module as well.
This will help the MTs in understanding different areas
of banking in a comprehensive manner and prepare
them better to face the challenges of everyday
banking on their postings in branches.

° Further, as MTs undergo OJTs at various offices,
faculty members have been assigned as mentors for
hand holding during the course of OJT. These faculty
members connect with MTs mapped to them on a
daily basis to get feedback, listen to their problems
and provide resolution to their issues.

2. Enhanced Delivery through Online Channel

e In order to facilitate online delivery engagement and
assimilation, Group Discussions, presentations, role
plays, polls and random tests have been included in
such programs. This ensures an enhanced interface
between employees and faculty, thus leading to
productive training experience.
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e To make a positive difference at the leadership level,
Management Development Programs and Leadership
Development Programs are conducted for the newly
promoted officers in Scale IV-VI which the Bank has
been arranging at other institutions of excellence
till now. These were conducted in-house last year in
collaboration with institutions like Administrative Staff
College of India (ASCl) Hyderabad, State Bank Institute
of Credit and Risk Management (SBICRM) Gurgaon
and Bankers Institute of Rural Development (BIRD)
Lucknow. This ensured effective utilization of existing
infrastructure and getting best expertise available for
skill enhancement.

Management/Leadership Development

Emphasis on Behavioral Skills

e  Banking being a service industry, importance of
soft skills can be second to none other and towards
this end, capsule programs on Soft Skills and Digital
products were also conducted in FY 2021-22 to bring
about attitudinal change, improved knowledge levels
and enhanced customer satisfaction.

Promoting inclusivity

e  Agenda of Learning & Development vertical is not just
to cater to functional learning of staff, but seminars
to motivate the workforce are also a part of training
agenda. One such initiative last year was conducting
Women’s Conclave for lady executives in the Bank,
where Madam Arundhati Bhattacharya (former
chairperson SBI) joined in for keynote address. This
was aimed at motivating female officers to rise up the
career ladder.

e Bank also took an initiative of finding ‘ability in
disability’ by conducting training program on follow-
up for irregular loan accounts for specially-abled staff.
Such training programs ensure optimum utilization of
human resource of the Bank. A total of 255 specially-
abled employees were trained in 7 batches for
effective follow-up on irregular loans.

e As per statutory requirement, pre-promotion training
was imparted to 16,762 eligible employees. In addition,
19,057 additional employees who were not covered
under the statutory requirement channel, were also
imparted pre-promotion training in FY 2021-22.

Transcending the limits of traditional lecture/module
based learning

e  Since bankingis a fast paced industry where guidelines
keep getting revised and accordingly changes are
made to improvise existing products/procedures
besides introducing new products/features to existing
bouquet. Learning and Knowledge Management
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Centre (LKMC) realizes that providing its support in
helping employees understand the new products is
critical and in order to keep the staff abreast of those
changes, a daily podcast service has also been started
wherein brief details of product/process/guideline is
circulated for the benefit of the staff on daily basis.

e Digitalization has disrupted every sector and the
pandemic has made digitalization gain greater
significance. This is also one of the thrust areas for
the Bank and towards this end, LKMC has prepared
interactive videos on ‘PNB ONE’ to promote better
understanding of its features amongst staff as well as
customers.

e  Training vertical has also taken initiative of curating
bookletsinthe past FY for facilitating field functionaries
with consolidated guidelines/SOPs/ FAQs/common
errors in the Current and Savings account opening
processes. This has been an effort directed to reduce
TAT in account opening procedure at field level.
The initiative was extended to NPA Management
wherein booklets explaining procedures/guidelines
on recovery were consolidated in a lucid manner
for ready reference for field functionaries. Similarly,
booklets on customer service/complaint escalation
matrix were also compiled and circulated among the
staff members.

WAY FORWARD

The outlook on banking sector depends upon the evolving
geopolitical situation and its impact on global commodity prices
and logistics. The opening of economy has reduced the need
for a new stimulus package, and the current momentum can
be sustained without large scale disruption. In FY 2022-23, it
is expected both deposits and credit will continue to grow in
double digits.

Enhanced spending on infrastructure, speedy implementation
of projects and continuation of reforms are expected to provide
further impetus to growth in the banking sector. All these
factors suggest that India’s banking sector is poised for a robust
growth as rapidly growing businesses will turn to banks for their
credit needs.

Also, the advancement in technology has brought mobile and
internet banking services to the fore. The banking sector is
laying greater emphasis on providing improved services to
their clients and upgrading their technology infrastructure
to enhance customer’s overall experience and give banks a
competitive edge.

Going forward, Punjab National Bank shall remain focused on
being customer centric with strong value proposition, building
new-age technologies and scaling up partnerships in high
potential ecosystems. Also, priority to be given on improving the
market share in credit with diversified portfolio. The Bank will
keep implementing strong recovery measures to improve asset
quality. These measures will lead to sustained profitability and
robust capital position. The continuous targeted efforts of all
the employees will improve the brand value and will reinforce
Punjab National Bank as “the name you can Bank upon”.

%k 3k ok %k % %k k
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
To the Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on March
31, 2022, as stipulated in SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as
applicable during the relevant year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out
in accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants
of India, and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the
conditions of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us we certify that the Bank has, in all
material aspects, complied with the conditions of Corporate Governance as stipulated in the above mentioned SEBI Regulations to the
extent these do not contradict the Banking Regulation Act, 1949 and Banking companies (Acquisition and Transfer of Undertakings)
Act, 1970, except for the following:

e The Position of one Director each under Section 9(3)(e), 9(3)(f) and 9(3)(g) and two Directors under Section 9(3)(h) of Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970, were vacant on the Board of the Bank.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by
the Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the Management has conducted the affairs of the Bank.

For S N Dhawan & Co. LLP
Chartered Accountants
FRN: 000050N/N500045

CA Surinder Kr. Khattar
Partner

(M.No. 084993)

UDIN: 22084993AIUWRL4394

For S C Bapna & Associates
Chartered Accountants
FRN: 115649W

CA Subhash Chand Bapna
Partner

(M.No. 071765)

UDIN: 22071765AIUVIS2115

Place: New Delhi
Date: 11.05.2022

For SR Goyal & Co.
Chartered Accountants
FRN: 001537C

CA Praveen Goyal

Partner

(M.No. 074789)

UDIN: 22074789AIUWOV9797

For D K Chhajer & Co.
Chartered Accountants
FRN: 304138E

CA Jagannath Prasad Mohapatro
Partner

(M.No0.217012)

UDIN: 22217012AIURCT2583

For PS M G & Associates
Chartered Accountants
FRN: 008567C

CA Sandeep Jain

Partner

(M.No.077281)

UDIN: 22077281AIUWKM9291
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Report on Corporate Governance

1.

2.1

Corporate Governance Philosophy

The Bank believes in enhancing investor and other stakeholders’ confidence and setting high standards of transparency, ethical
values for improving efficiency and growth of the organization. The Bank is committed to following best Corporate Governance
practices based on transparency, professionalism and accountability.

Our corporate structure, business, operations and disclosure practices have been strictly aligned to the above Corporate
Governance Philosophy.

The Bank is a body corporate under the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 and is
regulated by the Reserve Bank of India. Being a listed entity, the Bank complies with the provisions of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 to the extent it does not violate the provisions of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the Nationalized Banks (Management and Miscellaneous Provisions)
Scheme, 1970 and the Guidelines, Directives, etc. issued by the Government of India and the Reserve Bank of India in this
regard.

The Board of the Bank strives to optimize value for all stakeholders like shareholders, employees, customers and the society at
large.

Board of Directors

The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 and the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970.

Composition of the Board of Directors as on 31.03.2022 with date of their appointment, category, membership of other
Committees etc. along with the Chart/Matrix setting out the skills/expertise/competence of the Directors is given below:

As per the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, a Director shall possess special knowledge
or practical experience in respect of one or more of the matters namely agriculture and rural economy, banking, co-operation,
economics, finance, law, small scale industry etc.

Sr.

No.

Membership/
Chairmanship of
ACB and Share-

holders/ Investors

Grievance Commit-
tees in Companies
(other than PNB)

No. of Shares
of PNB held
by Direc-
tors as on
31.03.2022

Name of
Director
Shri/Smt.

Category
Of Direc-
tor

Skills/Exper-
tise/ Compe-
tence

Membership/ Chairmanship
of Committees of Board of
the bank

Date of Ap-

. Qualification
pointment

Experience

Atul Kumar | 01.02.2022

Goel

CA, B.Com,
CAlIB

MD & CEO

Over 30 years
of experience
in National-
ized Banks.

Banking,
Audit & Ac-
counts

Management Committee
— Chairman

Customer Service Commit-
tee — Chairman

Directors Promotion Com-
mittee — Chairman

Special Committee of
Board to monitor and
follow up fraud cases
involving Rs. 1.00 Crore
and above — Chairman
Appellate Authority and
Reviewing Authority —
Chairman

Committee of Directors to
Review Vigilance and Non
Vigilance Cases — Chairman
HO Credit Approval Com-
mittee Level IIl - Chairman
Election of Shareholder
Directors — Voting by
Public Sector Banks —
Chairman

1. The Oriental In-
surance Company
Limited
(ACB- member)
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Sr.

No.

Name of
Director
Shri/Smt.

Date of Ap-
pointment

Qualification

Category
Of Direc-
tor

Experience

Skills/Exper-
tise/ Compe-
tence

Membership/ Chairmanship
of Committees of Board of

the bank

Membership/
Chairmanship of
ACB and Share-

holders/ Investors
Grievance Commit-
tees in Companies

(other than PNB)

No. of Shares
of PNB held
by Direc-
tors as on
31.03.2022

10.

11.

12.

13.

14.

15.

Committee of the Board
to monitor the progress in
Recovery — Chairman
Committee for Review

of Identification of Wil-
ful Defaulters and Non
Cooperative Borrowers
Classification — Chairman
Steering Committee of the
Board on HR — Chairman
Business Review Commit-
tee — Chairman

Capital Raising Committee
— Chairman

Risk Management Com-
mittee of the Board
Stakeholders Relationship
Committee

Sanjay Kumar

01.04.2020

M.Sc., CAIIB,
Diploma in
Treasury,
Investment
and Risk
Management
(DTIRM)

Executive
Director

Over 36 years
of experience
in National-
ized Banks.

Banking

10.

11.

12.

15,

Stakeholders Relationship
Committee

Management Committee
Customer Service Com-
mittee

IT Strategy Committee
Special Committee of
Board to monitor and
follow up fraud cases
involving Rs. 1.00 Crore
and above

Appellate Authority and
Reviewing Authority
Committee of Directors
to Review Vigilance and
Non Vigilance Cases

HO Credit Approval Com-
mittee Level Ill

Election of Shareholder
Directors — Voting by
Public Sector Banks
Committee of the Board
to monitor the progress
in Recovery

Steering Committee of
the Board on HR
Business Review Commit-
tee

Capital Raising Commit-
tee

NIL

1212

Vijay Dube

01.04.2020

MBA, M.
Sc.(Statistics),
CAIIB,
Certification
in Limited
Insolvency
Examination,
Certification
in Risk in
Financial Ser-
vices (Level 3
Award)

Executive
Director

Over 36
years of ex-
perience in
Nationalized
Banks.

Banking

Risk Management Com-
mittee of the Board
Management Committee
Customer Service Com-
mittee

IT Strategy Committee
Special Committee of
Board to monitor and
follow up fraud cases
involving Rs. 1.00 Crore
and above

NIL

8568
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