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Ten years in the industry `
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Operating revenue Operating income

Net income Earnings per share

Book value

 

Number of employees including subsidiaries

... in countriesCustomers serviced
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Corporate information
Oracle Financial Services Software Limited

Board of directors

BankersChief financial officer

Company secretary and 
Compliance officer

Chief accounting officer

Legal counsel

Registered office

 
 

 
 

Registrars & Transfer Agents

 
 

 

Auditors

Management team
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Offices

India

 

 

Asia Pacific



Oracle Financial Services Software – Annual Report 2015-16

Offices

Europe, Middle East & Africa (EMEA) Americas
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Directors’ report
Financial year 2015-16

Financial highlights

`

`

Performance

` `
`

` `
`

Dividend

` `

 

Transfer to reserves
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Particulars of loans, guarantees or investments

Share capital

`

` `

Extract of annual return

Directors and key managerial personnel

 

Board policies

Board evaluation policy

 

Record retention policy

Risk management policy

Remuneration policy

Policy on determination of material events and information
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Vigil mechanism / whistle blower policy

 

Related party transactions policy

 

 

Directors’ familiarization program

 

Subsidiaries

Research and development

`

Fixed deposits

Corporate governance

Secretarial audit
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Business responsibility report

Employee stock option plan (“ESOP”)

 

 

 

 

`
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`

`

`
`
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` ` `

`
`

 
` `

  

`
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`
`

Employee Stock Purchase Scheme ("ESPS")

Human resources
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Corporate social responsibility

Internal financial controls

Directors’ responsibility statement

 

Auditors

Auditors’ report

`
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Conservation of energy and technology absorption and foreign exchange earnings and outgo

i.  Conservation of energy and technology absorption

 Pivot to Cloud:

 Technology upgrade:

 Network:

 Online conference (Voice & Data):

ii.  Foreign exchange earnings and outgo: 
`

 Activities relating to exports; initiatives taken to increase exports; development of new export markets for products 
and services; and export plans:

Prospects
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Employee particulars

(i) The ratio of the remuneration of each director to the median remuneration of the employees of the Company for the 
financial year:

Non Executive Directors

Executive Director

  The details mention above are of only those Directors to whom the remuneration has been paid

 2 Excludes the (perquisite) value towards difference between the fair market value and the exercise price on the date of exercise of options

(ii) The percentage increase in remuneration of each director, chief executive officer, chief financial officer and 
company secretary in the financial year:

 

NA
4  NA 

 1 Increase on account of additional committee memberships in line with compensation policy of the Company
 2   Excludes the (perquisite) value towards difference between the fair market value and the exercise price on the date of exercise of options

 3 For the period June 1, 2015 to March 31, 2016 

 4 For the period April 1, 2015 to May 31, 2015

(iii) The percentage increase in the Median Remuneration of Employees in fiscal 2016, as compared to fiscal 2015: 

(iv) The number of permanent employees on the rolls of the Company:

(v) Average percentile increase already made in the salaries of employees other than the managerial personnel in the 
last financial year and its comparison with the percentile increase in the managerial remuneration and justification 
thereof and point out if there are any exceptional circumstances for increase in the managerial remuneration:

(vi) Affirmation that the remuneration is as per the remuneration policy of the Company:
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S Venkatachalam



Oracle Financial Services Software – Annual Report 2015-16

Form No. MGT-9 

EXTRACT OF ANNUAL RETURN

of

I. Registration and Other Details:

 

 
 
 

 
 

II. Principal Business Activities of the Company

Annexure 1
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III. Particulars of Holding, Subsidiary and Associate Companies-
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IV. Share Holding Pattern (Equity share capital breakup as percentage of Total Equity)

 

shares shares
I II III IV V VI VII VIII
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shares shares
I II III IV V VI VII VIII

`

 
`
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shares of the 

total shares

shares
of the 

total shares
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*  resigned with effect from July 22, 2015
** appointed with effect from July 23, 2015
@ relinquished with effect from May 31, 2015
# appointed as KMP with effect from June 1, 2015

V. Indebtedness

VI. Remuneration of Directors and Key Managerial Personnel

`
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`

 

* resigned with effect from July 22, 2015
**  appointed with effect from July 23, 2015

`

`

*   includes remuneration paid to Mr. Jayant Joshi (April 1, 2015 to May 31, 2015) - Company Secretary and Compliance Officer and to  
Mr. Onkarnath Banerjee (June 1, 2015 to March 31, 2016) - Company Secretary and Compliance Officer.

VII. Penalties / Punishment / Compounding of Offences:
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Annexure 2 

AOC - 2    

Particulars of contracts / arrangements made with related parties

1.  Details of contracts or arrangements or transactions not at arm's length basis

2.  Details of material contracts or arrangement or transactions at arm's length basis

 

S Venkatachalam 
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Form No. MR-3

FOR THE FINANCIAL YEAR ENDED 31ST MARCH 2016

ORACLE FINANCIAL SERVICES SOFTWARE LIMITED

ORACLE FINANCIAL SERVICES SOFTWARE LIMITED

Annexure 3 

SECRETARIAL AUDIT REPORT
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I further report that:

CS Prashant Diwan 
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Annexure “A” 

ORACLE FINANCIAL SERVICES SOFTWARE LIMITED

CS Prashant Diwan
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1. A brief outline of the company’s CSR policy, including overview of projects or programs proposed to be undertaken 
and a reference to the web-link to the CSR policy and projects or programs.

 CSR activities include, but are not limited to, the following:

2. The Composition of the CSR Committee:

3. Average net profit of the Company for last three financial years:

 
`

4. Prescribed CSR Expenditure (two percent of the amount as in item 3 above): `

5. Details of CSR spent during the financial year:

`

`

Annexure 4

Annual Report on Corporate Social Responsibility Activities
for Financial Year ended March 31, 2016
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4
`

`

`
`    

`

`

6. In case the company has failed to spend the two per cent, of the average net profit of the last three financial years or 
any part thereof, the company shall provide the reasons for not spending the amount in its Board report.

 
`

`

7. A responsibility statement of the CSR Committee that the implementation and monitoring of CSR Policy, is in 
compliance with CSR objectives and Policy of the Company.

Chaitanya Kamat S Venkatachalam
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Corporate governance report
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Corporate governance report

1. Company’s philosophy on code of governance

2. Board of Directors

2.1 Composition of the Board

 

Non-Executive, Independent Directors

 
 

 

 

Non-Executive, Non-Independent Directors

 
 

 
 

 
 

 

 

Executive Director
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Notes:

inter se

 

2.2 Board meetings held in 2015-16

2.3 Details of other directorships
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2.4 Compliance with the code of conduct:

3. Audit committee

3.1 Primary objectives and powers of the audit Committee

3.2 Broad terms of reference
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3.3 Composition, meetings and attendance of the committee
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4. Nomination and Remuneration Committee

4.1 Brief description of terms of reference

4.2 Composition, meetings and attendance of the committee

 

4.3 Nomination and remuneration policy
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4.4 Details of remuneration paid to the directors during the financial year 2015-16: 

`

NA

* Excluding perquisite on ESOP. 

`

`

@  Options under Scheme 2002 and Scheme 2011 were issued at prevailing market price of shares on the respective dates of grant. These options vest over a period of  
5 years from the date of grant and are subject to continued employment/directorship with the Company. The Stock options under OFSS Stock Plan 2014 were issued 
at prevailing market price of shares on the date of grant and the RSUs were issued at `5/- each. The options/RSUs granted under OFSS Stock Plan 2014 vest over 
a period of 4 years from the date of grant and are subject to continued employment/directorship with the Company. 
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5. Stakeholders’ Relationship Committee

6. Transfer Committee

7. ESOP Allotment Committee

* Mr. S Venkatachalam was appointed as a Chairman with effect from November 5, 2015.
** Mr. Sridhar Srinivasan was appointed as a Member with effect from November 5, 2015.

8. Risk Management Committee
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9. Corporate social responsibility committee

10. Other committees

11. Company secretary and compliance officer

Address  
 

12. General body meetings

Location, date and time where last three Annual General Meetings were held:
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13. Means of communication

 

 

14. General shareholder information

14.1 Annual General Meeting

 
 

14.2 Listing details
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14.3 Registrar and transfer agents 

Name 

Address

14.4 Physical share certificate transfer system

14.5 Reconciliation of share capital audit:

15. Market price data

` ` ` `
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16. Distribution of shareholding as on March 31, 2016 

` shareholders ` of shares

44

17. Shareholding pattern as on March 31, 2016 

  
`

`

18. Dematerialization of shares and liquidity

19. Disclosures
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`

20. Discretionary requirements pursuant to regulation 27 of the listing regulation:

21. Address for correspondence
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Exchange Board of  India (Listing Obligations and Disclosure Requirements) Regulation, 2015

Chaitanya Kamat Makarand Padalkar 

DECLARATION REGARDING COMPLIANCE BY BOARD MEMBERS AND SENIOR MANAGEMENT 
PERSONNEL WITH THE COMPANY’S CODE OF CONDUCT

Chaitanya Kamat 
 

CEO & CFO CERTIFICATE
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Oracle Financial Services Software Limited

CS Prashant Diwan 
 

 

CERTIFICATE ON CORPORATE GOVERNANCE
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Management’s discussion and analysis
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Management’s discussion and analysis
of financial condition and results of operations

Technology trends in the financial services industry
 

Outlook

Business overview
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Products

The suite of solutions delivering a complete compelling Digital Experience, Digital Engagement 
and comprehensive Data Management

Oracle Banking Digital Experience

Oracle Banking Platform

Oracle FLEXCUBE

Oracle FLEXCUBE Enterprise Limits and Collateral Management

Oracle Financial Services Lending and Leasing Cloud

Oracle FLEXCUBE Investor Servicing

Oracle Financial Services Analytical Applications
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Services

Oracle Financial Services PrimeSourcing 

PrimeSourcing Value based offerings:

 

PrimeSourcing Consulting Services:

PrimeSourcing Application Services:

Oracle Product Related Services:

Oracle Business Process Outsourcing Services (BPO)

Oracle Business Process Outsourcing Services (‘BPO’)

Revenue streams

License fee
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Annual maintenance contract (PCS) fees

Consulting fee

Internal control systems and their adequacy

Analysis of our consolidated financial results

Performance summary

`

`  
`

` `
` `
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Revenues from operations

Products revenues

` `

  

Services revenues

` `

Business Process Outsourcing (BPO) Revenues

`
`

Other income, net

` `
`

` `

Expenses

Operating expenses

Employee Costs

` `

Travel related Expenses (Net of recoveries)

` `
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Professional fees

`  
`

Other expenses

` `
 

Depreciation and amortization

` `

Exceptional item

`

Income taxes

`
`

Profit for the year

` `

Analysis of our unconsolidated results

Performance summary
`

` `
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` `
` `

Revenues from operations

Products revenues

`
`

Services revenues

` `

Other income, net 

` `
`

`

Expenses

Operating expenses

Employee costs

` `

Travel related expenses (net of recoveries)

` `
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Professional fees

` `

Other expenses

` `

Depreciation and amortization

` `  

Income taxes

` `
 

Profit for the year

` `

Other metrics

Trade receivables

` `

` `
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Geographic breakup of revenues

Customer concentration

Foreign currency and treasury operations

 

Opportunities and threats
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Liquidity and capital resources

` ` `
`

Human capital

Risks and concerns

Quantitative and Qualitative Disclosures about Market Risk

` `
` `
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Consolidated financials

Financial statements for the year ended March 31, 2016 prepared in 
accordance with Indian Generally Accepted Accounting Principles 
(Indian GAAP) (Consolidated).
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Independent Auditor’s Report

Report on the Consolidated Financial Statements

 

Management’s Responsibility for the Consolidated Financial Statements

Auditor’s Responsibility

Opinion

Report on Other Legal and Regulatory Requirements
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Other Matter

For S.R. Batliboi & Associates LLP

per Amit Majmudar
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Annexure 1 to the Independent Auditor’s Report of even date on the 
consolidated financial statements of Oracle Financial Services Software 
Limited

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of 
Section 143 of the Companies Act, 2013 (“the Act”)

Management’s Responsibility for Internal Financial Controls

Auditor’s Responsibility

Meaning of Internal Financial Controls Over Financial Reporting
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Inherent Limitations of Internal Financial Controls Over Financial Reporting

Opinion

Other Matters

For S.R. Batliboi & Associates LLP

per Amit Majmudar
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For S. R. Batliboi & Associates LLP  S Venkatachalam  Chaitanya Kamat 

ICAI Firm Registration No. 101049W/E300004

per Amit Majmudar  Richard Jackson  Makarand Padalkar 

 Onkarnath Banerjee 

Mumbai, India Mumbai, India
May 11, 2016 May 11, 2016

Consolidated balance sheet
as at March 31, 2016

`

Notes

4
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Consolidated statement of profit and loss
for year ended March 31, 2016

`

Notes   

`  
` `

For S. R. Batliboi & Associates LLP  S Venkatachalam  Chaitanya Kamat 

ICAI Firm Registration No. 101049W/E300004

per Amit Majmudar  Richard Jackson  Makarand Padalkar 

 Onkarnath Banerjee 

Mumbai, India Mumbai, India
May 11, 2016 May 11, 2016
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Note 1: Corporate information

 

 

Note 2: Summary of significant accounting policies

(a) Basis of presentation and consolidation

 

Notes annexed to and forming part of consolidated financial statements  
for the year ended March 31, 2016
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(b) Use of estimates

(c)  Fixed Assets including intangibles and capital work-in-progress, depreciation, amortization 
and impairment

Fixed Assets including intangibles and capital work-in-progress

Depreciation and amortization

Impairment
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(d) Investments

(e) Foreign currency transactions

Initial recognition

Conversion

Translation of integral and non-integral foreign operation

Exchange differences

Forward exchange contracts entered into to hedge foreign currency risk of an existing asset

(f) Revenue recognition

Product licenses and related revenue:
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IT solutions and consulting services:

Business processing services (‘BPO’):

Interest income

(g) Research and development expenses for software products

(h) Retirement and other employee benefits

(i) Leases

Where the Company is the lessee

(j)  Income-tax
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(k) Earnings per share

(l) Share based compensation / payments

(m) Provisions

(n) Contingent liabilities

(o) Cash and cash equivalents
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`

Note 3: Share capital 

`

`

`

` `

shares shares

 

 of   
`

 of   
`

`
`

`
`

`

`

Note 4: Reserves and surplus

` `     
` `
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`

Note 5: Deferred tax asset (liability)

Note 6: Liabilities

* The identification of Micro and Small Enterprises is based on Management's knowledge of their status.
** There is no amount due and outstanding as at balance sheet date to be credited to the Investor Education and Protection Fund.

Note 7: Provisions



77

N
o

te
 8

 (
a)

: T
an

g
ib

le
 a

ss
et

s
`

A
s a

t            
 

A
s a

t  
A

s a
t            

 
A

s a
t  

A
s a

t  
A

s a
t  

 
   

 
   

 
   

 
   

 
   

 
   

 
   

 
   

 
   

 
   

 
   

 
   

`



Oracle Financial Services Software – Annual Report 2015-16

N
o

te
 8

 (
b

): 
In

ta
n

g
ib

le
 a

ss
et

s
`

A
s a

t            
 

A
s a

t  
A

s a
t            

 
A

s a
t  

A
s a

t  
A

s a
t  

 

`



79

`

Note 9:    Non-current investments (trade) (unquoted)  
(at cost, unless otherwise stated)

  

`

Note 10:  Loans and advances  
(unsecured, considered good)

 

`
`

Note 11: Other assets

Note 12: Trade receivables (unsecured)
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`

Note 13: Cash and bank balances

  

Note 14: Revenue from operations

Note 15: Other income, net

Note 16: Employee Cost
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`

 

Note 17: Other expenses

 
` `

` `

Note 18: Research and development expenditure

Note 19: Exceptional item

Note 20: Net equity dividend remitted in foreign exchange

`

Note 21: Reconciliation of basic and diluted shares used in computing earnings per share
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`

Note 22: Capital commitments and contingent liabilities

Note 23: Leases

Where Company is lessee

Finance lease

`

`

Operating lease

 

to ` `

`

Note 24: Derivative instruments and unhedged foreign currency exposure

`
`

Note 25: Share based compensation / payments

a)    Employee Stock Purchase Scheme ("ESPS") 
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b)     Employee Stock Option Plan ("ESOP") 

 

 

 

 

` `
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` `

` `

` `

 
` `

` `
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` `

` `

` `
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`

`

`

Note 26: Employee Benefits Obligation

Defined contribution plans

 `

  

 

Defined benefit plan – gratuity

`
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`

`

`

`  
`
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`

     

Note 27:  Names of Related Parties and description of relationship:
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`

As at As at 

Fellow subsidiaries
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`

As at As at 

Fellow subsidiaries



91

`

As at As at 

Fellow subsidiaries

Fellow subsidiaries
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`

As at As at 

Fellow subsidiaries

Fellow subsidiaries
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`

As at As at 

Fellow subsidiaries
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`

As at As at 

Fellow subsidiaries

Fellow subsidiaries
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`

As at As at 

Fellow subsidiaries

Fellow subsidiaries

Fellow Subsidiaries
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`

As at As at 

Fellow subsidiaries

Holding Company

Key Managerial personnel

Key Managerial personnel [Refer note 1 below]

Independent Directors

Directors

Note 28: Tax expenses 

`
`

Note 29: Litigations

`
`

Note 30: Summary of Net Assets and Share in Profit or loss of the Group 

`

Net Assets Net Assets

Indian
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`

Net Assets Net Assets

Foreign

Foreign

Note 31: Segment information
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`

 

 

Other information

`

Segment revenue and expense:
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For S. R. Batliboi & Associates LLP S Venkatachalam Chaitanya Kamat

ICAI Firm Registration No. 101049W/E300004

per Amit Majmudar Richard Jackson Makarand Padalkar

Onkarnath Banerjee 

Mumbai, India Mumbai, India
May 11, 2016 May 11, 2016

Segment assets and liabilities:

Geographical segments

 
`

 
`

 
`

 
`

 
`

 
`

Note 32:
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Consolidated statement of cash flow
for year ended March 31, 2016

`
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`

  

Consolidated statement of cash flow
for year ended March 31, 2016 (continued)

For S. R. Batliboi & Associates LLP S Venkatachalam Chaitanya Kamat

ICAI Firm Registration No. 101049W/E300004

per Amit Majmudar Richard Jackson Makarand Padalkar

Onkarnath Banerjee 

Mumbai, India Mumbai, India
May 11, 2016 May 11, 2016
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Unconsolidated financials

Financial statements for the year ended March 31, 2016 prepared in 
accordance with Indian Generally Accepted Accounting Principles 
(Indian GAAP) (Unconsolidated).
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Independent Auditor’s Report

Report on the Financial Statements

Management’s Responsibility for the Financial Statements

Auditor’s Responsibility

Opinion

Report on Other Legal and Regulatory Requirements
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For S.R. Batliboi & Associates LLP 
 

per Amit Majmudar 
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Name of the 
statute

Nature of the 
dues

Amount 
(Rs)

Period to which the amount 
relates

Due Date Date of 
Payment

dates

dates

dates

Name of the statute Nature of the 
dues

Amount (Rs) Period to which the 
amount relates

Forum where dispute is 
pending

Annexure 1 referred to in paragraph [1] under Report on Other Legal and 
Regulatory Requirements of our report of even date

Re: Oracle Financial Services Software Limited (the ‘Company’)
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For S.R. Batliboi & Associates LLP 
 

per Amit Majmudar 
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Annexure 2 to the Independent Auditor’s Report of even date on the 
standalone financial statements of Oracle Financial Services Software 
Limited

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of 
Section 143 of the Companies Act, 2013 (“the Act”)

Management’s Responsibility for Internal Financial Controls

Auditor’s Responsibility

Meaning of Internal Financial Controls Over Financial Reporting
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Inherent Limitations of Internal Financial Controls Over Financial Reporting

Opinion

For S.R. Batliboi & Associates LLP 
 

per Amit Majmudar 
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Balance sheet
as at March 31, 2016

`

Notes

4

For S. R. Batliboi & Associates LLP S Venkatachalam Chaitanya Kamat

ICAI Firm Registration No. 101049W/E300004

per Amit Majmudar Richard Jackson Makarand Padalkar

Onkarnath Banerjee 

Mumbai, India Mumbai, India
May 11, 2016 May 11, 2016
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Statement of profit and loss
for the year ended March 31, 2016

`

Notes   

`  
` `

For S. R. Batliboi & Associates LLP S Venkatachalam Chaitanya Kamat

ICAI Firm Registration No. 101049W/E300004

per Amit Majmudar Richard Jackson Makarand Padalkar

Onkarnath Banerjee 

Mumbai, India Mumbai, India
May 11, 2016 May 11, 2016
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Note 1: Corporate information

Note 2: Summary of significant accounting policies 

(a) Basis of presentation

(b) Use of estimates

(c)    Fixed Assets including intangibles and capital work-in-progress, depreciation, amortization 
and impairment

Fixed Assets including intangibles and capital work-in-progress

Depreciation and amortization

Notes annexed to and forming part of financial statements  
for the year ended March 31, 2016
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Impairment

 

(d)  Investments

(e)  Foreign currency transactions

Initial recognition

Conversion

Exchange differences

Forward exchange contracts entered into to hedge foreign currency risk of an existing asset

(f) Revenue recognition

Product licenses and related revenue:
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IT solutions and consulting services:

Interest income

Dividend income

(g) Research and development expenses for software products

(h) Retirement and other employee benefits

(i)  Leases

Where the Company is the lessee

(j) Income-tax
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(k) Earnings per share

(l)  Share based compensation / payments

(m)  Provisions

(n)  Contingent liabilities

(o)  Cash and cash equivalents
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`

Note 3: Share capital 

`

`

`

` `

shares shares

 
`

 
`

`
` `

`
`

`

Note 4: Reserves and surplus

    

  

` `     
` `
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`

Note 5: Liabilities

 

* The identification of Micro and Small Enterprises is based on Management's knowledge of their status.
**   There is no amount due and outstanding as at balance sheet date to be credited to the Investor Education and Protection Fund.

Note 6: Provisions
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`

Note 8:  Non-current investments (trade) (unquoted)  
(at cost, unless otherwise stated) 

(i) In wholly owned subsidiaries

`

    

`

(ii)  In associate

(iii) In other

`

Note 9: Deferred tax assets
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`

Note 10:  Loans and advances  
(unsecured, considered good)

`
`

Note 11: Other assets

Note 12: Trade receivables (unsecured)



121

`

Note 13: Cash and bank balances

Note 14: Revenue from operations

 Note 15: Other income, net

    

 Note 16: Employee costs
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`

 Note 17: Other expenses

    

 
` `

`  
`

Note 18: Reconciliation of basic and diluted equity shares used in computing earnings per share

`

Note 19: Capital commitments and contingent liabilities

Note 20: Leases

Where Company is lessee

Finance lease

`

`
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Operating lease

 
` `

`

Note 21: Derivative instruments and un-hedged foreign currency exposure

`  
`

Note 22: Share based compensation / payments

a)     Employee Stock Purchase Scheme (“ESPS”)
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b) Employee Stock Option Plan (“ESOP”)

 

 

 

 

` `
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` `

` `

` `

` `

` `
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` `

 
` `
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` `

 

`

`

`

Note 23: Employee Benefit Obligation

Defined contribution plans

 `
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Defined benefit plan – gratuity

`

  

`

`

`



129

`  
`

`
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Note 24: Names of Related Parties and description of relationship:
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`

As at As at 

Fellow Subsidiaries
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`

As at As at 

Subsidiaries

Subsidiary

Fellow Subsidiaries

Subsidiaries

Fellow Subsidiaries

Subsidiaries 

Fellow Subsidiaries
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`

As at As at 

Subsidiaries 

Fellow Subsidiaries

Subsidiaries 

Fellow Subsidiaries

Subsidiaries 

Fellow Subsidiaries

Fellow Subsidiaries
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`

As at As at 

Fellow Subsidiaries

Subsidiary

Holding Company

Key managerial personnel

Fellow Subsidiary

Subsidiaries 

Subsidiaries 
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`

As at As at 

 Directors

Key managerial personnel [Refer note 1]

Independent Directors

Fellow Subsidiaries

Fellow Subsidiaries

Subsidiaries
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`

As at As at 

Subsidiaries

Subsidiaries

Notes:

`
`

` `

Note 25: Segment information

`



137

`

 

Other information

`
 

    

        

 

    

Segment revenue and expense: 

Segment assets and liabilities:
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Geographical segments

  

 
`

 
`

  

 
`

 
`

Note 26: Earnings in foreign currency (on accrual basis)

`

Note 27: Expenditure in foreign currency (on accrual basis)

Note 28: Net equity dividend remitted in foreign exchange

`
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Note 29: Value of imports on CIF basis - capital goods
`

Note 30: Tax expenses
`

`

Note 31 : Litigations
`  

`

Note 32: Research and development expenditure

`

Note 33: Payment to Auditors' (including service tax) 

    

Note 34: 

For S. R. Batliboi & Associates LLP S Venkatachalam Chaitanya Kamat

ICAI Firm Registration No. 101049W/E300004

per Amit Majmudar Richard Jackson Makarand Padalkar

Onkarnath Banerjee 

Mumbai, India Mumbai, India
May 11, 2016 May 11, 2016
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Statement of cash flow
for the year ended March 31, 2016

`
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`

  

Statement of cash flow
for the year ended March 31, 2016 (continued)

For S. R. Batliboi & Associates LLP S Venkatachalam Chaitanya Kamat

ICAI Firm Registration No. 101049W/E300004

per Amit Majmudar Richard Jackson Makarand Padalkar

Onkarnath Banerjee 

Mumbai, India Mumbai, India
May 11, 2016 May 11, 2016
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Reconciliation Statement of profit as per Indian GAAP unconsolidated and 
Indian GAAP consolidated  

` 
  

Add:
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Notice of annual general meeting
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Notice to members

Ordinary Business:

`

 

 

Special Business:

 

 

 

 
 

` `
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         Onkarnath Banerjee
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Notes:

 

 

 
`
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  General instructions
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Annexure to notice

Explanatory Statement as required by Section 102(1) of the Companies Act, 2013

Item no. 6:

Item no. 7:

 
 

` `
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Item no. 8:
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ADDITIONAL INFORMATION PURSUANT TO REGULATION 36 OF THE SECURITIES AND EXCHANGE 
BOARD OF INDIA (LISTING OBLIGATIONS AND DISCLOSURE REQUIREMENTS) REGULATIONS, 2015 
WITH REGARD TO DIRECTORS SEEKING RE-APPOINTMENT AT THE TWENTY SEVENTH ANNUAL 
GENERAL MEETING: 

1. Mr. Robert K. Weiler

 

2. Mr. Harinderjit Singh

3. Mr. Chaitanya Kamat
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         Onkarnath Banerjee
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ATTENDANCE SLIP

 
 

 

 

st

Notes: 

ORACLE FINANCIAL SERVICES SOFTWARE LIMITED
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PROXY FORM

or failing him / her

or failing him / her

ORACLE FINANCIAL SERVICES SOFTWARE LIMITED
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Resolution 
number

Resolutions Vote (optional)*

For Against Abstain

Ordinary Business

 

4 `

 

Special Business

 

 

Notes:

 
`  



Notes



Notes





Oracle Financial Services Software Limited

Registered Office 

Oracle Park, Off Western Express Highway

Goregaon (East), Mumbai 400063, Maharashtra, India

CIN: L72200MH1989PLC053666

Investor Enquiries 

Phone: + 91.22.6718.3000

Fax: + 91.22.6718.4604

oracle.com/financialservices

Copyright © 2016, Oracle Financial Services Software Limited and/or its affiliates. All rights reserved. 
Oracle is a registered trademark of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.
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Business Responsibility Report 

for the Financial Year  2015-2016 
 

 

 

Section A: General Information about the Company 
 

Section B: Financial details of the Company 

 

Section C: Other Details 

1. Does the Company have any subsidiary company / companies? 

The Company has subsidiary companies in Greece, India, People’s Republic of China, Republic of Chile,  Republic 
of Mauritius, Singapore, The Netherlands and the USA.  

2. Do the subsidiary company / companies participate in the BR initiatives of the parent Company? If yes, 
then indicate the number of such subsidiary company(s). 

The Company’s Business Responsibility & Sustainability Policy (BR policy), which includes ethical conduct, anti-
corruption, workplace and community, etc. is also applicable to all its subsidiaries. 

3. Do any other entity / entities (example suppliers/ distributors) that the Company does business with 
participate in the BR initiatives of the Company? If yes, then indicate the percentage of such entity/entities? 
[Less than 30%, 30-60%, More than 60%] 

No. Other business partners of the Company do not directly participate in the Company’s BR initiatives. 

Section D: Business Responsibility Information 

1. Details of Director/ BR Head responsible for BR: 
 

1. Corporate Identity Number (CIN) of the Company 

2. Name of the Company 

3. Registered address 

4. 

5. 

6. 

7. 

Website 

E-mail id 

Financial Year reported 

Sector(s) that the Company is engaged in (industrial activity code-wise) as per 
the National Industrial Classification codes of 2008 

L72200MH1989PLC053666 

Oracle Financial Services Software Limited 

Oracle Park, Off Western Express Highway 
Goregaon (East), Mumbai 400 063 

www.oracle.com/financialservices 

investors-vp-ofss_in_grp@oracle.com 

April 1, 2015 to March 31, 2016 

Group: 620 

8. 

 
9 

List  three  key  products/services  that  the  Company    manufactures/  
provides (as in balance sheet) 

Total number of locations where business activity is undertaken by the 
Company 

Class: 6201 

Sub-class: 62011, 62013 

Banking Products, Business Consulting 
Services, KPO Services 

i. Number of International Locations (Provide details of major 5) 

ii. Number of National Locations 

10 Markets served by the Company – Local/State/National/International 

USA, Singapore, Netherlands, Greece, China 

6 offices in India 

Global Banking and Financial Services Sector 

1. 

2. 

3. 

4. 

Paid up Capital (as on March 31, 2016) 

Total Turnover (for financial year ended March 31, 2016) 

Total profit after taxes (for financial year ended March 31, 2016)  

Total Spending on Corporate Social Responsibility (CSR) as percentage of profit 
after tax 

List of activities in which expenditure in 4 above has been incurred 

Rs. 424.28 million 

Rs.34,868.09 million  

Rs.9,288.50 million 

2.68 % 

5. Education, Environment and Community 

DIN Number 

Name Designation 

Telephone number 

Email ID 

00969094 
Chaitanya Kamat 

Managing  Director & Chief Executive Officer 

+91 22 6718 3000 

investors-vp-ofss_in_grp@oracle.com 

http://www.oracle.com/financialservices
mailto:investors-vp-ofss_in_grp@oracle.com
mailto:investors-vp-ofss_in_grp@oracle.com
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2. Principle-wise (as per NVGs) BR Policy / Policies: 

Principles as per the SEBI Business Responsibility Report Framework 
 

Reference 

P1 

P2 

Principles 

Principle 1 

Principle 2 

Description 

Businesses should conduct and govern themselves with Ethics, Transparency and Accountability  

B u s i n e s s e s  should provide goods and services that are safe and contribute to sustainability 

  throughout their life cycle 

P3 Principle 3 Businesses should promote the wellbeing of all employees 

P4 Principle 4 Businesses should respect the interests of, and be responsive towards all stakeholders, especially those who 
are disadvantaged, vulnerable and marginalized. 

P5 Principle 5 Businesses should respect and promote human rights 

P6 Principle 6 Business should respect, protect, and make efforts to restore the environment  

P7 Principle 7 Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible manner 

P8 Principle 8 Businesses should support inclusive growth and equitable development 

P9 Principle 9 Businesses should engage with and provide value to their customers and consumers in a responsible manner 

 
Sl. 

No. 

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9 

1  Do you have policies for each of the principles? Y Y Y Y Y Y Y Y Y 

2  Has the policy being formulated in consultation with the relevant 

stakeholders? 
† 

Y Y Y Y Y Y Y Y Y 

3  Does the policy conform to any national /international standards? If  yes,  

specify* 
Y Y Y Y Y Y Y Y Y 

4  Has the policy being approved by the Board? If yes, has it been signed by 

MD/ owner/ CEO/ appropriate Board Director? 
§
 

Y Y Y Y Y Y Y Y Y 

5  Does the company have a specified committee of the 

Board/Director/Official to oversee the implementation of the policy? 
Y Y Y Y Y Y Y Y Y 

6  Indicate link for the policy to be viewed online (See ref. below)  1,5 2 1,4 N N 1 1 N 3 

7  Has the policy been formally communicated to all relevant internal and 

external stakeholders?
**

 

Y Y Y Y Y Y Y Y Y 

8  Does the company have in-house structure to implement the policy/ 

policies? 

Y Y Y Y Y Y Y Y Y 

9  Does the company have a grievance redressal mechanism related to the 

policy/policies to address stakeholders’ grievances related to the 

policy/policies? 

Yes, the Company  maintains  an  “open  door” policy 
with regard to the questions from customers, suppliers,   
partners   and   others,   including   any questions 
related   to   business    conduct,  ethics, anti-trust, 
unfair competition, employee relations concerns, 
environmental, health and safety concerns. Incidents 
can be reported to the regional legal counsel or logged 
using the Compliance and Ethics Helpline or reported 
through the Incident Reporting Website 
(https://www.compliance-helpline.com/ oracle.jsp). 
 

10  Has the company carried out independent audit/ evaluation of the working 

of this policy by an internal or external agency?
 ††

 

Y N N N Y N N N N 

† The consultations are conducted as required and where relevant. 

* The BR policy of the Company is formulated on the basis of the National Voluntary Guidelines on Social, Environmental and 
Economic Responsibilities of Business. 

§ Oracle Global policies are applicable to the Company in terms of the Board approval and do not require any signature. 

** The policies are accessible to employees of the Company. The policies are available to other stakeholders on the internet or intranet as 
relevant and required. 

†† The policies and practices at the Company are subject to internal audit and/or review from time to time. 

 

  

http://www.compliance-helpline.com/
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Policies referenced in the above table: 

(1) Code of Ethics and Business Conduct - http://www.oracle.com/us/corporate/investor-relations/cebc-176732.pdf 

(2) Supplier Code of Ethics and Business Conduct - http://www.oracle.com/us/corporate/supplier/coe-070625.pdf 

(3) Services Privacy Policy -   http://www.oracle.com/us/legal/privacy/services-privacy-policy-078833.html 

(4) Equal Employment Opportunity Policy - http://www.oracle.com/us/corporate/careers/diversity/working-at-

oracle/equal-employment-opportunity/index.html  

(5) Global Anti-Corruption Policy and Business Courtesy Guidelines - 

https://secure.ethicspoint.com/domain/media/en/gui/31053/anticorruption.pdf 

2. a. If answer to S. No. 1 against any principle is ‘No’, provide explanation: 

Not applicable. 

3. Governance related to BR: 

a. Indicate the frequency with which the Board of Directors, Committee of the Board or CEO to assess 
the BR performance of the Company. Within 3 months, 3-6 months, Annually, More than 1 year 

Annually. 

b. Does the Company publish a BR or a Sustainability Report? What is the hyperlink for viewing this 
report? How frequently it is published? 

The Company’s Business Responsibility Report for the financial year 2015-16 is available on 
http://www.oracle.com/us/industries/financial-services/046571.html. The Business Responsibility Report is 
part of the Annual Report. 

Section E: Principle-wise Performance 

Principle 1: Ethics, transparency and accountability 

1. Does the policy relating to ethics, bribery and corruption cover only the Company?  Does it extend to groups, joint 

ventures, suppliers, contractors, NGOs and others? 

The Company’s Code of Ethics and Business Conduct and Anti-Corruption Policy covers aspects of improper 
payments, insider trading, anti-corruption and financial integrity, amongst others. These are applicable to its 
employees and Directors and business partners. The Supplier Code of Ethics and Business Conduct are applicable to its 
suppliers. 

2. How many stakeholder complaints have been received in the past financial year and what percentage was 
satisfactorily resolved by the management? 

In relation to policies governing this principle, there was no complaint received in the Financial Year 2015-16. 

Principle 2: Safe and sustainable goods and services 

1. List up to 3 of the Company’s products or services whose design has incorporated social or environmental concerns, 
risks and/or opportunities. 

a) Company has implemented an e-delivery mechanism for its software thereby saving on physical media and 
infrastructure needed for shipping the media. This improved the productivity and made it environment friendly. 

b) CFL and LED lights are installed in most of the areas in our premises to ensure conservation of energy and 

therefore environment.   

c) The company adheres to strict safe disposal of e-waste.  The Company engages specialized PCB authorized 

vendors for e-waste disposal. 

2. For each such product, provide the following details in respect of resource use (energy, water, raw material, etc.) per 
unit of product (optional): 

A. Reduction during sourcing / production / distribution achieved since the previous year throughout the 

value chain 

Information collected over the last two years shows that software shipments, which used to be about 200 each 
quarter, have reduced to just about 4-5 per quarter. 

B. Reduction during usage by consumers (energy, water) achieved since the previous year 

Same applies at the customer end also as they contribute towards these savings by making use of the  
e-delivery mechanism. 

3. Does the Company have procedures in place for sustainable sourcing (including transportation)? (if yes, what % of the 

Company’s inputs were sourced sustainably )?  

The Company strives to reduce environmental impact by employing sustainable procurement practices and limiting 
business travel, wherever possible. In the process of selecting a suppliers for product/ services required, suppliers are 

http://www.oracle.com/us/corporate/investor-relations/cebc-176732.pdf
http://www.oracle.com/us/corporate/supplier/coe-070625.pdf
http://www.oracle.com/us/legal/privacy/services-privacy-policy-078833.html
http://www.oracle.com/us/corporate/careers/diversity/working-at-oracle/equal-employment-opportunity/index.html
http://www.oracle.com/us/corporate/careers/diversity/working-at-oracle/equal-employment-opportunity/index.html
http://www.oracle.com/us/industries/financial-services/046571.html
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first evaluated through a set of prequalification criteria. Qualification criteria include BR-related aspects such as 
adherence to norms of compliance, Code of Ethics and Business Conduct and existence of Environment, Health and 
Safety (EHS) policy. 

4. Has the Company undertaken any steps to procure goods and services from local and small producers, including 
communities surrounding their place of work? 

The Company engages with both local and global suppliers. Purchases are driven by open and transparent non-
discriminatory procurement policy. 

Company has enrolled multiple suppliers with preference to local vendors in several areas such as office catering, 
local transportation, suppliers for subcontracted resources, etc. 

5. Does the Company have a mechanism to recycle products and waste? If yes, what is the percentage of recycling of 
products and waste? Also provide details. (Separately as < 5 %, 5-10 %, > 10 %) 

The Company strives to recover, reuse, or recycle its workplace tools. 

• The policy for asset sale, donation, and disposal outlines what employees should do with technology assets that 
are not being fully utilized or have reached their end of useful life. 

• Computers, monitors, computer accessories, printers, fax machines, projectors, and more are collected and 
managed by the technology recovery and e-waste recycling program. 

• Surplus equipment from one department is given to another for immediate use, and assets that must be retired are 
mined for their useful parts before being donated or recycled. 

• The Company discourages use of paper wherever feasible. Internal systems and processes have been designed 
to process significant amount of transactions in a paperless mode.   

• Sewage Treatment Plants are installed in our owned office premises (Mumbai, Pune and Bangalore) where we 
treat the waste water which is re-used for non-drinking purposes. 

• The Company follows the process of safe handling and disposal of e-waste. Specialized agencies are hired to carry 
out the e-waste disposal as per the applicable local norms and in an environment friendly manner. 

• The Company has a record archival and disposal policy that strives to enable off-site storage of documents 
and safe discarding of old records. 

Principle 3: Well-being of employees 

1,2,3,4: Please indicate the Total number of employees, total number of employees hired on temporary/contractual/ 
casual basis, Number of permanent women employees and number of permanent employees with disabilities 

 

Manpower 
As on March 31, 2016 

(in numbers) 

Total number of employees 
 7,003 

  

No. of Temporary/contractual/casual basis- employees 241 

No. of Permanent women employees 2,112 

No. of Permanent Employees with disabilities  Not Applicable* 

* As per the data privacy and non-discrimination principles, Company does not disclose this information. 

5. Does the Company have an employee association that is recognized by management? 

Not applicable. 

6. What percentage of the Company’s permanent employees is members of this recognized employee association? 

Not applicable. 

7. Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual 
harassment in the last financial year and pending as on the end of the financial year. 

The Company does not employ child labour. During the financial year 2015-16, there were no complaints relating to 
child labour, forced labour, involuntary labour, sexual harassment, and none were pending as at the end of the 
financial year. 
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8. What percentage of the Company’s under mentioned employees were given safety & skill up-gradation 
training in the last year? 

a. Permanent Employees: 95% of our permanent employees including women employees have received training 
in the last year. Employees based in India, undergo fire drill and fire safety training every year. 

b. Permanent Women Employees: All employees (except employees who were on long medical leave) have 
undergone the safety training. 

c. Casual/Temporary/Contractual Employees: 90% of all contractual employees have undergone this training 
in the last year. 

d. Employees with Disabilities: Same as above. This data is not separately maintained. 

 

Principle 4: Responsiveness to all stakeholders 

1. Has the Company mapped its internal and external stakeholders? 

Yes. The Company has identified its stakeholders in the Business Responsibility policy. These include, but are not 
limited to, shareholders, employees, clients, suppliers, business partners, and the wider community. 

2. Out of the above, has the Company identified the disadvantaged, vulnerable & marginalized stakeholders? 

The Company is committed to equal opportunity in its employment practices.  

For employees, the Company has instituted policies against unlawful discrimination and sexual harassment, 
Ergonomics & RSI (Repetitive Stress Injury) Consultation Policy, provisions of flexible-work hours and access to 
counselor to promote a healthy, safe and productive workplace. 

3. Are there any special initiatives taken by the Company to engage with the disadvantaged, vulnerable and 
marginalized stakeholders? 

The Company engages with each of its stakeholders through a variety of forums, including employee engagement 
initiatives, training programs, feedback process, customer satisfaction surveys and investor meetings. 

Principle 5: Promoting human rights 

1. Does the policy of the Company on human rights cover only the Company or extend to the Group/ Joint 
Ventures/ Suppliers/ Contractors/ NGOs/ Others? 

The policy is applicable to the Company, its subsidiaries and vendors. The commitment to human rights is embedded 
in the Oracle Code of Ethics and Business Conduct adopted by the Company. The Company requires vendors to 
comply with the relevant laws safeguarding labor rights and human rights in their respective jurisdictions, and where the 
clauses of the Code are stringent, must comply with the Code. The Code further affirms equal employment 
opportunity policies and intolerance to any form of harassment of employees. 

2. How many stakeholder complaints have been received in the past financial year and what percent was 
satisfactorily resolved by the management? 

No stakeholder complaints were received by the Company in the financial year 2015-16. 

Principle 6: Protecting the environment 

1. Does the policy related to Principle 6 cover only the Company or extends to the Group/Joint 
Ventures/Suppliers/ Contractors/NGOs/others. 

The Company’s Global Environment, Health and Safety Policy is applicable to all its employees and subsidiaries. As 
per the Code of Ethics and Business Conduct, the Company expects its suppliers and partners to be compliant with 
the Code and with applicable laws and regulations, including environmental laws and regulations. 

2. Does the Company have strategies/ initiatives to address global environmental issues such as climate change, 
global warming, etc? Y/N. If yes, please give hyperlink for webpage etc. 

The Company is committed to conducting its business in a manner that minimizes pollution and other adverse 
environmental impacts. The Company’s Real Estate & Facilities Global Sustainability Program seeks to drive 
environmental stewardship by reduction of global energy and water consumption, reducing waste and diverting 
waste from landfill. The Company also supports Ministry of Corporate Affairs’ Go Green initiative, which makes 
provision for electronic communication of the Annual Reports and other documents to the shareholders. 
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3. Does the Company identify and assess potential environmental risks? 

By virtue of nature of its operations, employees are required to work at their workstations for majority of the time. 
Therefore, the office environment for employees is of utmost importance. In cognizance of this, the Company has 
formulated an Ergonomics & RSI Consultation Policy which allows the provision of professional consultation to 
evaluate issues of discomfort at the workplace experienced by the employees. The Company implements the 
recommendations based on a professional assessment of seating area, lighting, seating and other environmental factors. 

4. Does the Company have any project related to Clean Development Mechanism? 

Given the nature of the Company’s business, this is not relevant. 

5. Has the Company undertaken any other initiatives on – clean technology, energy efficiency, renewable energy, 

etc. (provide hyperlink) 

During the year, the Company continued its several initiatives to reduce energy requirements from the data centres. These 

are: 

A. Commenced the migration of enterprise network to MPLS technology providing greater speed, reliability and 

security. 

B. Online presence – internal video platform to offers employees wide applications such as remote training, remote 
meetings with much greater ease, thereby reducing the need for travel and help reduce costs and carbon foot-print. 

C. Sewage Treatment Plants at all the major offices to treat and re-use waste water.  

D. Energy efficient LED lighting in most of the areas in our premises.  

E. Environmentally friendly e-waste disposal  

These initiatives have led to savings in energy required for running the equipment, created more secure operating 
environment, and facilitated communication across the globe. The Company intends to continue to implement energy 
efficient measures in its operations. 

6. Are the Emissions/Waste generated by the Company within the permissible limits given by CPCB/SPCB for 
the financial year being reported? 

Yes, the emissions and waste generated by the Company are within the permissible limits of Pollution Control Board. 

7. Number of show cause/ legal notices received from CPCB/SPCB which are pending (i.e. not resolved to 
satisfaction) as on end of Financial Year. 

Nil. 

Principle 7: Responsible policy advocacy 

1. Is the Company a member of any trade and chamber or association? If Yes, Name only those major ones that 
your business deals with: 

• Bombay Chamber of Commerce and Industry, Mumbai, India 

• Confederation of Indian Industry (CII), India 

2. Has the Company advocated/lobbied through above associations for the advancement or improvement of 
public good? 

The Company does not engage in influencing regulatory policy. 

Principle 8: Supporting inclusive development 

1. Does the Company have specified programmes/initiatives/projects in pursuit of the policy related to Principle 

8? 

Pursuant to the introduction of Corporate Social Responsibility (CSR) requirement as set out in Section 135 of the 
Companies Act, 2013, the Company has formulated a CSR policy covering education, protecting the environment 
and enriching community life. The Company has awarded cash grants to non-profit organizations, non-governmental 
organizations and other implementation partners to carry out its CSR initiatives. Volunteering by employees as well as 
awarding in-kind grants of software, curriculum, training and certification resources to educational institutions also 
forms some of the initiatives the Company would undertake in this area. 

Corporate Social Responsibility Report giving the requisite details of CSR spending for the financial year ended   
March 31, 2016 forms part of the Annual Report of the Company. 

2. Are the programmes/projects undertaken through in-house team/own foundation/external NGO/government 
structures/any other organization? 

The Company would use a judicious blend of in-house expertise, along with Donor Aided Funds and NGOs to 
manage its CSR initiatives. 
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3. Have the Company done any impact assessment of Company’s initiative? 

No independent assessment was carried out.  

4. What is the Company’s direct contribution to community development projects-Amount in INR and the 
details of the projects undertaken? 

The Company has spent an amount of INR 248.46 million for this Financial Year towards 71 programs / projects 
through various NGOs and other organizations in three areas of its focus, namely Education, Environment and 
Community. These projects are being implemented through 71 NGOs in the areas of Education (32 projects), 
Environment (12 projects) and Community (27 projects). 

5. Have the Company taken steps to ensure that this community development initiative is successfully adopted by 
the community? 

The Company monitors the outcome of the CSR initiatives in relation to the objectives. 

 

Principle 9: Providing value to customer 

1. What percentage of customer complaints/ consumer cases is pending as on the end of financial year? 

There is one case dating back to 2007 filed by an investor at the consumer forum that is pending before the State 
Commission as on March 31, 2016. 

2. Does the Company display product information on the product label, over and above what is mandated as per 
local laws? Yes/No/N.A. /Remarks (additional   information) 

The products are provided with manuals. There are no legal mandatory requirements regarding the product 
information for the Company’s products. 

3. Is there any case filed by any stakeholder against the Company regarding unfair trade practices, 
irresponsible advertising and/or anti-competitive behavior during the last five years and pending as on end of 
financial year 

There were no complaints filed or pending against the Company regarding unfair trade practice, irresponsible 
advertising and/or anti-competitive behavior in the last five years. 

4. Did the Company carry out any consumer survey/ consumer satisfaction trends? 

The Company conducts customer satisfaction surveys twice every year - one for decision makers and influencers in 
the customer organization and the other for people at operational level. These provide a measure of health of 
customer relationships and are also the basis for identifying customer requirements and expectations. 

 

* * * * * 




