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BOARD OF DIRECTOR

Shri Arun Tiwari
Chairman &  
Managing Director

Shri Arun Tiwari is the Chairman and Managing Director of Union Bank of India 
since December 26th, 2013.
A postgraduate in Chemistry, Shri Tiwari has extensive knowledge in areas as 
diverse as banking & finance and computer programming. Shri Tiwari, a voracious 
reader and continuous learner, has undergone training at prestigious institutions, 
like Arthur D’Little, Boston, USA, Kellog School of Management, Northwestern 
University, Chicago, Indian School of Business, Hyderabad, etc. Shri Tiwari did a 
study assignment in USA and Europe for export oriented Small Scale Industries 
in India under aegis of World Bank.
Shri Arun Tiwari started career as a Probationary Officer in Bank of Baroda, 
where he worked in almost all key segments of Banking, in various capacities – 
at Branches, Zonal Office, and at Corporate Office as General Manager – MSME 
& Wealth Management, Whole Sale Banking. His tenure in the Bank spanned 
various geographies of the country and overseas centres at Kuala Lumpur and 
Singapore, as Chief Executive of the respective territories.
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Shri Rakesh Sethi
Executive Director

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ

Before joining Union Bank of India, Shri Tiwari was Executive Director in Allahabad 
Bank from June 18th, 2012. 
Presently, Shri Tiwari is also Chairman of Union KBC Asset Management 
Company Limited, an Asset Management Company of the Bank. He is a Director 
on the Board of Star Union Dai-ichi Life Insurance Company Limited, Bank’s 
Life Insurance Joint Venture Company. He is the Chairman of Bank’s overseas 
subsidiary i.e. Union Bank of India (UK) Ltd. He is also Ex-Officio Director on the 
Board of General Insurance Corporation of India (GIC Re) and also a director on 
the board of The New India Assurance Company Ltd.
Shri Arun Tiwari is the Chairman of IBA Standing Committee on Risk Management 
and Basel Implementation, Chairman of IBA - Gyan Sangam Working Group on 
Risk Management, Co-Chairman of CII National Committee on Banking 2016-
17, Member of Advisory Board of "Financial Inclusion Fund" constituted by 
Govt. of India, a Member of Governing Council (Director) of Indian Institute of 
Banking & Finance, Mumbai (IIBF), a Member of the Committee constituted by 
Govt of India, Ministry of Finance to look into the issues of High Level of Non 
Performing Loans.  
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Shri Rakesh Sethi is working as an Executive Director of Union Bank of India since August 05th, 
2013.

more than 38 years in various facets of Banking, both in domestic and international operations, 
having started his career with Bank of India during 1978.

Shri Sethi headed Chandigarh Zone of Bank of India which covers the northern states of Himachal 

South covering all the six zones of Southern India having 565 branches. He has also headed Retail 

core areas viz. MSME, International Banking and Retail, with a focus on increasing the bank’s share 
in the customer wallet. 

In addition to his domestic banking experience, Shri Sethi has also three overseas stints during his 

Chief Executive of European operation of Bank of India. 

Shri Sethi was elevated to the position of Executive Director of Union Bank of India on 05th August 
2013 and since then he has been overseeing operations of key departments viz Treasury (Domestic 

operations of Union Bank of India having Branches in Hongkong, Dubai and Antwerp, Belgium 

Additionally, Shri Sethi is the Nominee Director on the Board of Bank’s UK Subsidiary Union Bank 

is Bank’s JV in Mutual Fund Business. He is also Vice Chairman of the Board of Trustee of Union 
Bank Social Foundation Trust. Earlier Shri Sethi had served as Nominee Director on the Board of 

Shri Vinod Kathuria
Executive Director

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ
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Shri Mihir Kumar 
Govt. Nominee Director 

 

` 50,000 

Defence Accounts Service (IDAS) in 1997. In his service career of over nineteen years, Shri 

in UN peace keeping force MONUC in Democratic Republic of Congo. Shri Kumar 
was Joint Director, Training in IDAS Academy-National Academy of Defence Financial 

and payment of all defence, foreign, oil and other central procurement items involving 
Defence Budget of about ` 50000 Cr. Since October 25, 2012 he is a Director in the 
Department of Financial Services, Ministry of Finance, Government of India.

Shri Vinod Kathuria has joined Union Bank of India as an Executive Director on 22nd 
January, 2016.

Associate of the Indian Institute of Bankers. He joined Punjab National Bank as a 
Management Trainee in 1983 and has gained vast experience spanning over more than 
32 years in various facets of Banking.

During his tenure at Punjab National Bank, Mr Kathuria headed the Treasury Division at 
Bandra Kurla Complex (BKC), Mumbai for 2 years plus. He has also handled Corporate 

Investment. Before joining Union Bank of India, Shri Kathuria headed the Agra Zone of 
Punjab National Bank which covers the Central Region of Uttar Pradesh State.

Credit, he was entrusted the assignment of formation of Bhartiya Mahila Bank by the Ministry 
of Finance (MoF) wherein he was member of the Core Management Team. Similarly,  
Shri Kathuria was also member of the Committee of Tier I Perpetual Bonds under Basel 
III Norms, the initiative taken by the Department of Financial Services (DFS), Ministry of 
Finance (MoF), Government of India. Having niche in market operations, Shri Kathuria 
also served as the member of the committee formed by SEBI overseeing working of the 
Board of MCX-SX. 
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As a career central banker, Shri Anil Kumar Misra, a Chief General Manager with the 

supervision of the Indian banking and non-banking credit intermediaries, an area where 
he spent over a decade.

His international experience includes four-and-a-half years’ secondment from the RBI to 

is hosted by the Bank for International Settlements, Basel, Switzerland. As a Member of 
Secretariat of the FSB and given the unique G20-mandated role of the FSB in coordinating 

gained rich exposure to a range of global systemic issues and the evolution of various 

through the FSB’s outreach strategy via its world-wide six Regional Consultative Groups, 
comprising over 65 countries (apart from the 24 member countries of the FSB) including 
many emerging market and developing economies. He also made critical contribution to 
evolving and implementing the G20-mandated governance reforms of the FSB, which led 
to structural changes in the FSB.

He holds Master’s degrees in Business Management (Banaras Hindu University) and in 
Public Administration (Harvard University, USA).

 

Shri Anil Kumar Misra
RBI Nominee Director
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Shri Jag Mohan 
Sharma  
C. A. Director

 
 

Shri Jag Mohan Sharma from New Delhi aged 66 years has done B.Com (Hons) from 
Delhi University and is a practicing Chartered Accountant with more than 36 years of 
experience and has exclusively worked for the Public Sector Banks. In the long span of 
36 years he has conducted various kinds of audits of the Bank’s Branches like regular 
Internal Inspection, Concurrent audit, Statutory audit and having conducted stock audit, 
valuation of primary securities, due diligence and monitoring of large corporate domestic 
borrowers on behalf of Public Sector Banks. He was also appointed as concurrent auditor 
of large corporate borrowers under the CDR mechanism by the Monitoring Institution, 
Punjab National Bank under CDR cell of RBI. Shri Sharma has a deep commitment for 
the welfare of the rural people and the down trodden. In this regard he has formulated 
and implemented a scheme under the name of PNB Farmer Welfare Trust under which 

by the Punjab National Bank and money saved from this has been utilized in setting off 
the training centers in various parts of the country. It also aimed at improvement of farming 
technology, adult education, computer education for the wards of the farmers, provision of 
sewing machines to the female members of the farmer’s families and remained statutory 

Bank Employees Welfare Trust for the welfare of existing as well as retired employees 
under the Corporate Social responsibility. He has also created Punjab National Bank 
Centenary Welfare Trust for the purpose of the welfare of the members of Punjab National 

community or caste. He has widely travelled in India and abroad.
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Dr. K. Ramesha, after serving the Department of Post Graduate Studies and Research 

University as an Assistant Professor in 1986. Subsequently, he worked for National 

Institute of Rural Banking as a member of faculty. He joined National Institute of Bank 

Management in 1996. As a Professor at NIBM, Dr. Ramesha is engaged in post graduate 

 

Director

 

¢›¸™½©¸ˆÅ

Reviewers” nominated by the ICAI and has also conducted peer reviews of various 

experience of audits of banking industry, he has also handled various types of audit and 
other assignments of many private and public sector corporations, insurance companies, 
local bodies, central cooperative societies, government departments and several World 

private engineering colleges in U.P.”

Shri Gopal Krishan 
Lath 
Shareholder Director
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Sarkar 
Shereholder Director

 

Shereholder Director 

 
Dr. Dholakia from Ahmedabad aged 63 years is a Professor of Economics and Public 
Systems in IIM Ahmedabad and has 37 years of experience. He is Master of Arts 
(Gold Medalist), Ph. D. in Economics (MSU, Baroda) and Post-Doctoral Fellow (Univ. 

Pay Commission and has worked as an expert Member on numerous High Powered 
Committees appointed by the Government of India and State Government of Gujarat. He 

development and policies.

published several research papers in professional journals and reputed magazines 

currently serving as Dean – Research at NIBM. He has designed and organised several 

joining NIBM. Currently, Dr. Ramesha is also serving on the Board of Southern Indian 

Banks Staff Training College.

Dr. Uttam Kumar Sarkar did his B.Tech, M.Tech, and Ph.D in the department of Computer 
Science and Engineering of IIT Kharagpur. Having served a Design Automation 
multinational industry in a senior position and IIT Delhi as an Assistant Professor he is 
with IIM Calcutta since 1997 where he is presently a Professor in Management Information 
System Group and also the Dean of New Initiatives and External Relations. He had 
spent four years as a visiting faculty in a University in Florida, USA. His primary teaching 
interests include data mining and business analytics. His research publications appeared 
in major international journals and he carried consulting assignments for the Government 
of India in areas including education, food processing, agriculture, and automation.



1 ªú ‡�¸ ˆ½Å ¤¸½í½£¸ Shri H K Behera

2 ªú œ¸¿ˆÅ�¸ ©¸Ÿ¸¸Ä Shri Pankaj Sharma

3 ªú ™½¤¸�¡¸¸½¢÷¸ Š¸ºœ÷¸¸ Shri Debajyoti Gupta

4 ªúŸ¸÷¸ú £½‰¸¸ œ¸ú ›¸¸¡¸ˆÅ Smt Rekha P Nayak

5 ªú ˆ½Å �¸¿Í©¸½‰¸£ Shri K Chandrashekar

6 ªú ‡¬¸ ˆ½Å ¢¬¸¿í Shri S K Singh

7 ªú ‚¸£ ˆ½Å �¸¸¾š¸£ú Shri R K Choudhary

8 ªú �¸ú ‚¸£ œ¸¸”¥¸ˆÅ£ Shri G R Padalkar

9 ªú ‡¥¸ ”ú £½¨¸÷¸ˆÅ£ Shri L D Rewatkar

10 ªú ‡¬¸ ˆ½Å Š¸ºœ÷¸¸ Shri S K Gupta

11 ªúŸ¸÷¸ú í½Ÿ¸¥¸÷¸¸ £¸�¸›¸ Smt Hemalatha Rajan

12 ªú ‡ ˆ½Å ™ú¢®¸÷¸ Shri A K Dixit

13 ªú ”ú ”ú ¢Ÿ¸¬°¸ú Shri D D Mistry

14 ªú ‡ ˆ½Å ¢Ÿ¸î¸¥¸ Shri A K Mittal

15 ªú ‡¬¸ ˆ½Å �¸¾›¸ Shir S K Jain

16 ªú �¸ú ‡¬¸ £¸¨¸÷¸ Shri G S Rawat

17 ªú œ¸ú ¬¸ú œ¸¸¢µ¸ŠÏíú Shri P C Panigrahi

18 ªú ‚¸£ ˆ¿Å”¸¬¸¸Ÿ¸ú Shri R Kandasamy

19 ªú ‡ ˆ½Å �¸¾›¸ Shri A K Jain

20 ªú ‡¬¸ ˆ½Å œ¸£ú”¸ Shri S K Parida

21 ªú ¬¸¿�¸¡¸ ©¸Ÿ¸¸Ä Shri Sanjay Sharma

22 ªú ¨¸ú ¨¸ú ©¸½›¸¸¡¸ Shri V V Shenoy

23 ªú ‚¸£ ‚¸£ Ÿ¸¸½í¿÷¸ú Shri R R Mohanty

24 ªú ¨¸ú ‡�¸ ˆÅ¸Ÿ¸÷¸ Shri V H Kamath

25 ªú ‡�¸ ‡›¸ ¬¸Æ¬¸½›¸¸ Shri H N Saxena

26 ªúŸ¸÷¸ú Ÿ¸¸½¢›¸ˆÅ¸ ˆÅ¸¢¥¸¡¸¸ Smt Monika Kalia

27 ªú œ¸ú ‚¸£ £¸�¸Š¸¸½œ¸¸¥¸ Shri P R Rajagopal

28 ªú ¨¸ú œ¸ú „¬¸¸¢£¡¸¸ Shri V P Usharia

Ÿ¸í¸ œÏ¤¸¿š¸ˆÅ - GENERAL MANAGER

Ÿ¸º‰¡¸ ¬¸÷¸ˆÄÅ÷¸¸ ‚¢š¸ˆÅ¸£ú - Chief Vigilance Officer
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ªú ‚÷¸º¥¸ ˆºÅŸ¸¸£ Shri Atul Kumar



1. Shri K C Charmana
2. Shri Ravi Kumar Gupta
3. Shri S C Chitkara
4. Shri V K Chawla
5. Shri S H Kantharia
6. Shri V K Gaba
7. Shri B B Joshi
8. Capt. R Rajaram
9. Shri Anil Kuril
10. Shri V M Kathavate
11. Shri M K Dongre
12. Shri R Nellaiappan
13.
14. ªú œ¸ú ˆ½Å ¬¸¸í¸ Shri P K Saha
15. Shri D Sivaguru
16. Shri Nitesh Ranjan
17. Shri Keshav Baijal
18. Shri V K Jain
19. Shri R P Berry
20. Shri R P Waykul
21. Shri B S Nagendra Nath
22. Shri S N Kaushik
23. Shri C R Patra
24. Shri S K De
25. Shri I A Khan
26. Shri K P Acharya
27. Shri A Krishnaswamy
28. Shri S K Mohapatra
29. Shri D C Chauhan
30. Shri R K Kashyap
31. Shri A K Singh
32. Shri Brajeshwar Sharma
33. Shri D A Kamath
34.
35. Shri R Ramanathan
36. Shri V K Srivastava
37. ªú ”ú ˆ½Å ›¸¸¡¸ˆÅ Shri D K Naik
38. Shri V V Tembhurne
39. Shri R S Bansal
40. Shri C S Sulgante
41. Smt C S Narayani
42. Shri N K Srivastava
43. Shri B S Rao
44. Shri P S Rajan
45. Shri O P Nigam
46. ªú ¥¸¸¥¸ ¢¬¸¿í
47. Shri D D Sanghavi

 - 
48. Shri M Venkatesh
49. Shri I Viswanathan
50. Shri V M Jain
51. Shri P Satyanarayana
52. Shri Bhola Prasad
53. Shri R Sendhil
54. Shri Yogendra Singh
55. Shri R K Jaglan
56. ªú œÏ¨¸úμ¸ ©¸Ÿ¸¸Ä Shri Pravin Sharma
57. Shri V K Singhal
58. Shri S K Chandra
59. Shri Atul Kumar
60. ªú ¨¸ú ”ú ¨¸¸¥¸¸ Shri V D Vala
61. Shri S K Agrawal
62. Shri K S N Murthy
63. Shri Ashwani K Sharma
64. Shri A K Dhabhai
65. Shri Ashutosh K Sharma
66. Shri S K Singh
67. ªú ‚¸©¸ú«¸ œ¸¸¿”½ Shri Asheesh Pandey
68. Shri Tapan Chakraborty
69. Shri S K Garg
70. Shri D B Kambale
71.
72. Shri C B Jha
73. Smt R E Irani
74. Shri B S Venkatesha
75. Shri Jagmohan Singh
76. Shri S K Panigrahi
77. Shri C M Gupta
78. Shri S C Teli
79. Shri R Ganesan
80. Smt S K Narkar
81. ªú œ¸ú ˆ½Å ™¸¬¸ Shri P K Das
82. Shri T V Venugopal
83. Shri R Murali

84. Smt M R Khanna

85. Shri H C Mittal

86. Shri I A Narayanan

87. Shri Kalyan Kumar

88. Shri A V Krishna Mohan

89. Shri S S Saroya

90 Shri N R Samal

91 ªú œ¸ú ˆ½Å ¬¸¸½›¸ú Shri P K Soni

92 Shri Ashok Kumar

93 Shri B Balakrishna

12
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Highlights for FY 2015-16

 Total Business of ` 6,20,445 crore as on March 31, 2016, an increase of 7.04%.

 Total Deposits of ` 3,42,720 crore as on March 31, 2016, an increase of 8.16%.

 Gross Advances of ` 2,77,725 crore as on March 31, 2016, an increase of 5.70%.

 Share of CASA deposit in total deposits improved to 32.35% as on March 31, 2016 from 
29.24% as of March 31, 2015.

 In Advances as of March 31, 2016, RAM sector (Retail, Agriculture & MSME) increased 
by 10.97% and contributes more than 52% of domestic loan book.

 Non Interest Income increased by 3.09% from ` 3,523 crore to ` 3,632 crore.

 Core Fee Income increased from ` 1,872 crore to ` 1,879 crore.

 Capital Adequacy Ratio (CRAR) under Basel III stood at 10.56% as on March 31, 2016 
against the minimum regulatory requirement of 9.00%. Common equity tier 1 ratio stood 
at 7.95%.

 Proposed dividend at 19.50%

 Pan India presence- Network of 4200 (including 4 overseas branches) and 6883 ATMs 
as on March 31, 2016.  
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243154 100.00 687441117 100.00 234914 100.00 635778836 100.00

`

687441117 100.00 635778836 100.00
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78 ¨¸¸¢«¸ÄˆÅ ¢£œ¸¸½’Ä 2015-2016

(` 000 Ÿ¸½¿ )
¡¸˜¸¸ 31.3.2016 ¡¸˜¸¸ 31.3.2015

1 6,87,44,11 6,35,77,88
‚¸£¢®¸÷¸ ‚¸¾£ ‚¢š¸©¸½«¸ 2 2,22,03,76,58 1,91,25,10,31

3 34,27,20,00,92 31,68,69,91,72
„š¸¸£ 4 3,09,57,35,18 3,53,59,98,16
‚›¡¸ ™½›¸™¸¢£¡¸¸¿ ‡¨¸¿ œÏ¸¨¸š¸¸›¸ 5 81,27,33,45 96,25,15,00
     ˆºÅ¥¸ 40,46,95,90,24 38,16,15,93,07

6 1,56,04,72,09 1,50,63,07,83
7 1,36,71,49,95 73,14,94,36

¢›¸¨¸½©¸ 8 8,92,08,34,61 8,44,61,72,90
9 26,73,54,00,19 25,56,54,56,54
10 39,39,87,28 ,26,81,95,32
11 1,49,17,46,12 1,64,39,66,12

     ˆºÅ¥¸ 40,46,95,90,24 38,16,15,93,07

12 39,37,16,40,14 34,91,05,32,69
1,50,30,34,09 1,37,00,54,08

17
18

  

 
¢›¸™½©¸ˆÅ

 
¢›¸™½©¸ˆÅ

 
¢›¸™½©¸ˆÅ

 
¢›¸™½©¸ˆÅ

¢›¸™½©¸ˆÅ
 

¢›¸™½©¸ˆÅ
 

¢›¸™½©¸ˆÅ
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(` 000 Ÿ¸½¿ )
31.3.2015 ˆÅ¸½ 

I. ‚¸¡¸
13 3,21,98,80,08 3,20,83,96,21

‚›¡¸ ‚¸¡¸ 14 36,31,73,54 35,23,00,22
     ˆºÅ¥¸ 3,58,30,53,62 3,56,06,96,43

II. 
15 2,38,85,70,21 2,36,40,06,56
16 63,02,21,57 61,43,42,88

42,91,01,61 40,41,83,04
     ˆºÅ¥¸ 3,44,78,93,39 3,38,25,32,48

III. 13,51,60,23 17,81,63,95
41,62 41,02

     ˆºÅ¥¸ 13,52,01,85 17,82,04,97
IV.

4,05,50,00 5,34,50,00
44,84,70 26,99,74

5,48,17,00 5,55,97,00
1,34,05,10 3,81,46,73

0 5,28,35
27,44,69 77,41,53

1,92,00,00 2,00,00,00
36 41,62

     ˆºÅ¥¸ 13,52,01,85 17,82,04,97

` Ÿ¸½¿) 18 20.42 28.05
17
18

  

 
¢›¸™½©¸ˆÅ

 
¢›¸™½©¸ˆÅ

 
¢›¸™½©¸ˆÅ

 
¢›¸™½©¸ˆÅ

¢›¸™½©¸ˆÅ
(  

¢›¸™½©¸ˆÅ
 

¢›¸™½©¸ˆÅ



80 ¨¸¸¢«¸ÄˆÅ ¢£œ¸¸½’Ä 2015-2016

(` 000 Ÿ¸½¿ )
¡¸˜¸¸ 31.3.2016 ¡¸˜¸¸ 31.3.2015

I.
` 30,00,00,00 30,00,00,00

II.
`

4,36,10,66 3,84,44,43
 

` 2,51,33,45 2,51,33,45

     ˆºÅ¥¸ 6,87,44,11 6,35,77,88

61,26,36,10 55,91,86,10
4,05,50,00 65,31,86,10 5,34,50,00 61,26,36,10

8,03,25,13 7,76,25,39
44,84,70 8,48,09,83 26,99,74 8,03,25,13

34,57,12,14 33,51,70,50
10,27,25,77 44,84,37,91 1,05,41,64 34,57,12,14

14,24,70,51 14,59,33,73
12,13,09,62 0

56,56,41 25,81,23,72 34,63,22 14,24,70,51

47,64,88,00 42,08,91,00
5,48,17,00 5,55,97,00
3,52,62,25 0

     ˆºÅ¥¸ 49,60,42,75 47,64,88,00

24,98,00,00 22,98,00,00
1,92,00,00 2,00,00,00

     ˆºÅ¥¸ 26,90,00,00 24,98,00,00

50,36,81 47,57,41
57,39,10 2,79,40

     ˆºÅ¥¸ 1,07,75,91 77,58,18,66 50,36,81 73,13,24,81

36 41,62
     ˆºÅ¥¸ 2,22,03,76,58 1,91,25,10,31



81¨¸¸¢«¸ÄˆÅ ¢£œ¸¸½’Ä 2015-2016

(` 000 Ÿ¸½¿ )
¡¸˜¸¸ 31.3.2016 ¡¸˜¸¸ 31.3.2015

5,54,54,65 6,10,07,08
2,91,88,59,95 2,97,43,14,60 2,04,82,41,46 2,10,92,48,54

8,11,32,61,70 7,15,58,05,17

1,03,27,18,56 1,30,22,83,78
22,15,17,06,06 23,18,44,24,62 21,11,96,54,23 22,42,19,38,01

     ˆºÅ¥¸ 34,27,20,00,92 31,68,69,91,72
33,60,86,39,68 31,22,30,23,90

66,33,61,24 46,39,67,82
     ˆºÅ¥¸ 34,27,20,00,92 31,68,69,91,72

‡) 
10,40,00,00 10,40,00,00
22,50,00,00 22,50,00,00
52,00,00,00 52,50,00,00

4,14,15,39 7,00,00,00
12,52,60,08 16,66,75,47 44,95,07,39 51,95,07,39

2,08,00,59,71 2,16,24,90,77
     ˆºÅ¥¸ 3,09,57,35,18 3,53,59,98,16

9,56,19,34 33,72,28,20

17,45,34,68 11,67,92,29
10,40,14,36 9,21,03,19

0 4,52,23,52
53,41,84,41 70,83,96,00

     ˆºÅ¥¸ 81,27,33,45 96,25,15,00

11,24,81,40 10,06,93,07

1,44,79,90,69 1,40,56,14,76
     ˆºÅ¥¸ 1,56,04,72,09 1,50,63,07,83



82 ¨¸¸¢«¸ÄˆÅ ¢£œ¸¸½’Ä 2015-2016

(` 000 Ÿ¸½¿ )
¡¸˜¸¸ 31.3.2016 ¡¸˜¸¸ 31.3.2015

51,95,54 2,08,30,05
35,44,79,43 16,66,60,98

3,00,00,00 0
20,45,91 39,17,20,88 0 18,74,91,03

25,20,95,90 2,68,92,55
71,91,81,48 51,71,10,78

41,51,69 97,54,29,07 0 54,40,03,33
     ˆºÅ¥¸ 1,36,71,49,95 73,14,94,36

7,14,68,97,51 7,26,85,31,29
12,37,04,82 9,58,05,08

1,33,53,37,71 82,40,46,48
1,29,43,76 1,29,43,76

1,43,30,28 0
8,60,05,50 9,22,10,38
5,80,61,08 15,83,96,86 5,98,22,60 15,20,32,98

     ˆºÅ¥¸ 8,77,72,80,66 8,35,33,59,59

5,91,34,80 3,06,81,23

40,32 40,32
5,30,44,33 3,75,64,26
3,13,34,50 2,45,27,50

     ˆºÅ¥¸ 14,35,53,95 9,28,13,31
     ˆºÅ¥¸ 8,92,08,34,61 8,44,61,72,90

8,83,26,60,78 8,39,38,11,78
5,53,80,12 4,04,52,19

8,77,72,80,66 8,35,33,59,59

14,35,53,95 9,28,13,31
     ˆºÅ¥¸ 8,92,08,34,61 8,44,61,72,90
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(` 000 Ÿ¸½¿ )
¡¸˜¸¸ 31.3.2016 ¡¸˜¸¸ 31.3.2015

82,30,60,56 78,16,22,46
13,17,79,77,73 12,08,00,09,60
12,73,43,61,90 12,70,38,24,48

     ˆºÅ¥¸ 26,73,54,00,19 25,56,54,56,54

21,90,80,04,87 20,77,13,22,99
1,29,10,52,85 1,56,40,53,05
3,53,63,42,47 3,23,00,80,50

     ˆºÅ¥¸ 26,73,54,00,19 25,56,54,56,54
‡.

9,50,48,45,13 8,58,55,17,72
1,33,12,66,33 1,35,00,91,37

8,57,98,91 44,54,32,26
13,23,20,65,86 13,05,37,50,49

     ˆºÅ¥¸ 24,15,39,76,23 23,43,47,91,84

75,74,20,51 51,33,78,55

44,99,00,97 34,07,80,03
8,53,21,66 8,32,98,36

1,28,87,80,82 1,19,32,07,76
     ˆºÅ¥¸ 2,58,14,23,96 2,13,06,64,70
     ˆºÅ¥¸ 26,73,54,00,19 25,56,54,56,54

‡.

24,17,82,46 23,65,21,96
13,04,69,48 52,60,50
37,22,51,94 24,17,82,46
6,79,08,37 30,43,43,57 5,99,72,44 18,18,10,02

4,13,62 85,06
9,22,27 46,57,56
1,57,56 11,78,33 43,29,00 4,13,62

61,66,84 49,82,97
11,01,21 11,83,87
72,68,05 61,66,84
3,80,37 68,87,68 3,04,84 58,62,00

26,53,52 26,53,52
26,53,52 26,53,52
26,53,52 26,53,52

0 0
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(` 000 Ÿ¸½¿ )
¡¸˜¸¸ 31.3.2016 ¡¸˜¸¸ 31.3.2015

20,74,55,70 18,60,96,29
2,38,26,53 2,64,25,78

23,12,82,23 21,25,22,07
64,87,51 50,66,37

22,47,94,72 20,74,55,70
14,54,42,17 12,97,88,34
7,93,52,55 7,93,52,55 7,76,67,36 7,76,67,36

1,75,35,22 1,64,04,60
21,51,80 11,30,62

1,96,87,02 1,75,35,22
1,74,61,87 22,25,15 1,50,92,90 24,42,32

     ˆºÅ¥¸ 39,39,87,28 26,81,95,32

19,67,49,20 15,73,74,40

22,94,92,65 23,82,34,96

4,15,55,00 0
3,74,87 1,85,77

3,90 3,90

‚›¡¸ 1,02,35,70,50 1,24,81,67,09
     ˆºÅ¥¸ 1,49,17,46,12 1,64,39,66,12

38,57,15,36 35,92,85,82
59,20 ,,59,20

34,74,37,04,38 29,61,70,42,69

1,36,49,82,25 2,27,16,05,69

3,22,71,60 1,39,72,53,85 3,63,18,51 2,30,79,24,20

2,74,60,11,35 2,50,41,15,21

2,84,06,00 6,10,70,00
7,04,90,00 9,88,96,00 6,10,35,57 12,21,05,57

     ˆºÅ¥¸ 39,37,16,40,14 34,91,05,32,69
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(` 000 Ÿ¸½¿ )

31.3.2016 31.3.2015

2,36,58,06,09 2,39,77,25,12

75,35,14,54 71,82,96,30

8,16,13,85 6,75,95,43

‚›¡¸ 1,89,45,60 2,47,79,36

     ˆºÅ¥¸ 3,21,98,80,08 3,20,83,96,21

4,09,76,74 3,90,87,31

9,16,36,59 7,08,73,96

.

9,77,60,93 9,71,34,04

¢¨¸¢¨¸š¸ ‚¸¡¸ 13,29,78,42 14,52,44,36

     ˆºÅ¥¸ 36,31,73,54 35,23,00,22

2,20,77,44,46 2,16,24,86,49

5,40,83,38 6,06,33,17

‚›¡¸ 12,67,42,37 14,08,86,90

     ˆºÅ¥¸ 2,38,85,70,21 2,36,40,06,56

36,99,29,03 37,85,51,55

¢ˆÅ£¸¡¸¸ , ˆÅ£ ‚¸¾£ œÏˆÅ¸©¸ 4,70,04,83 4,27,23,54

51,75,64 51,98,69

69,25,01 63,18,63

2,44,11,42 2,20,81,18

1,19,35 1,48,13

71,83 59,23

35,04,69 34,34,84

21,41,97 18,55,90

75,70,80 65,40,78

Ÿ¸£ŸŸ¸÷¸ ‚¸¾£ £‰¸£‰¸¸¨¸ 1,13,29,13 1,04,27,43

3,26,85,59 3,07,92,36

11,93,52,28 10,62,10,62

     ˆºÅ¥¸ 63,02,21,57 61,43,42,88
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1 
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i

ii

iii

`

iv

v

vi

vii

viii

`

ix
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31.03.2016 31.03.2015

`

` 

Viii
`

 
`

`

`

`

 1.2  ¢›¸¨¸½©¸ 

`

31.03.2016 31.03.2015

1

2

553.80 404.52

 

`

A

B
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 1.2.2

`

£¸¢©¸

‚›¡¸

16585.65 155.04 15.43 

31.03.2016 31.03.2015

‚›¡¸

16585.65

`

`

31.03.2016 31.03.2015

132.60 115.04

 1.2.3
  

` `

` `

`

     

`

‚. 
31.03.2016 31.03.2015
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31.03.2016

 

`

31.03.2016 31.03.2015
5.25

1812.85

15230.00

2199.13

14025.94

10144.95 6111.90

`

` ` `
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`
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31.03.2016 31.03.2015

3

`
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S.No. Particulars 
(In Percentage, %)

31.03.2007 31.03.2008 31.03.2009 31.03.2010 31.03.2011 31.03.2012 31.03.2013 31.03.2014 31.03.2015 31.03.2016

1 Interest Income/Average 
Working Funds (AWF)

8.08 8.35 8.78 8.04 8.33 9.35 9.19 8.95 8.88 8.37

2 Interest Expenses/AWF 5.03 5.76 5.96 5.51 5.19 6.33 6.43 6.55 6.54 6.21

3 Interest Spread/AWF 3.05 2.59 2.82 2.53 3.14 3.02 2.76 2.40 2.34 2.16

4 Non-Interest Income/AWF 0.75 1.20 1.09 1.19 1.03 1.09 0.93 0.86 0.97 0.94

5 Operating Expenses/AWF 1.61 1.44 1.63 1.52 2.00 1.77 1.65 1.67 1.70 1.62

6 Cost Income Ratio 42.45 38.17 41.81 40.66 47.85 43.15 44.70 51.24 51.34 52.10

7 Gross (Operating) Profit/AWF 2.19 2.34 2.28 2.21 2.18 2.34 2.04 1.59 1.61 1.49

8 Return on Net Worth 17.88 24.70 24.79 23.69 18.63 13.67 13.68 9.99 9.73 6.84

9 Return on Terminal Assets 0.82 1.12 1.07 1.06 0.88 0.68 0.69 0.48 0.47 0.33

10 Return on Average Assets 0.92 1.26 1.27 1.25 1.05 0.79 0.79 0.52 0.49 0.35

11 Yield on Advances 8.98 10.12 11.06 9.94 9.86 11.22 11.05 10.53 10.42 9.63

12 Cost of Deposits 5.23 6.19 6.50 5.94 5.53 6.93 7.38 7.37 7.31 7.00

13 Dividend payout Ratio to Net 
Profit (including Corporate 
Dividend Tax)

24.20 17.04 17.11 15.66 23.44 28.64 25.89 17.39 25.76 11.95

14 Credit - Deposit Ratio 76.46 75.55 73.22 73.71 78.11 84.94 84.11 82.04 86.65 83.69

15 Credit + Non SLR Investment 
(excluding  Investments in 
Subsidiaries) - Deposit Ratio 

81.49 78.44 76.75 80.75 84.08 86.51 87.63 90.36 93.51 88.91

16 Capital Adequacy Ratio 
(Basel II)

12.80 12.51 13.27 12.51 12.95 11.85 11.45 11.89 10.74 11.14

Tier I 7.79 7.45 8.18 7.91 8.69 8.37 8.23 8.13 7.60 8.23

Tier II 5.01 5.06 5.09 4.60 4.26 3.48 3.22 3.76 3.14 2.91

17 Capital Adequacy Ratio 
(Basel III)

- - - - - - - 10.80 10.22 10.56

Tier I - - - - - - - 7.54 7.50 8.14

Tier II - - - - - - - 3.26 2.72 2.42

KEY FINANCIAL INDICATORS
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KEY FINANCIAL INDICATORS
S. No. Particulars 31.03.2007 31.03.2008 31.03.2009 31.03.2010 31.03.2011 31.03.2012 31.03.2013 31.03.2014 31.03.2015 31.03.2016

1 Employees (Number) 25969 25722 27510 27772 27746 30838 31798 33806 35514 35473

2 Branches (Number) 2206 2361 2558 2805 3016 3201 3511 3871 4081 4200

3 Business per Employee (` in 
Crore) *

5.09 6.20 6.94 8.53 10.43 10.70 12.15 13.76 14.46 15.51

4 Gross Profit per Employee 
(` in Lacs)

7.70 10.03 11.20 13.18 15.52 17.04 17.56 15.44 16.40 16.13

5 Net Profit per Employee (` 
in Lacs)

3.25 5.39 6.28 7.47 7.50 5.80 6.79 5.02 5.02 3.81

6 Business per branch (` in 
Crore) *

59.94 67.52 74.61 84.49 95.93 103.11 110.05 120.16 125.80 130.96

7 Gross Profit per branch (` 
in Crore)

0.91 1.09 1.20 1.30 1.43 1.64 1.59 1.35 1.43 1.36

8 Net Profit per branch (` in 
Crore)

0.38 0.59 0.68 0.74 0.69 0.56 0.61 0.44 0.44 0.32

9 Earnings per Share (in 
Rupees)

16.74 27.46 34.18 41.08 39.71 34.07 38.93 27.99 28.05 20.42

10 Book Value per Share (in 
Rupees)

93.60 111.19 137.87 173.38 213.17 237.48 264.37 269.37 288.01 287.51

Note : * Average Business

Definitions :

Average Working Funds (AWF) : Fornightly average of total assets

Average Deposits : Fornightly average of total deposits

Average Advances : Fornightly average of total advances

Average Business : Total average deposits and average advances

Average Investments : Fornightly average of total investments

Interest Income/AWF : Total interest income divided by AWF

Interest Expenses/AWF : Total interest expenses divided by AWF

Interest Spread/AWF : Total interest income minus Total interest expenses divided by AWF

Non Interest Income/AWF : Total Non interest income divided by AWF

Operating Expenses : Total Expenses minus Interest Expenses

Operating Expenses/AWF : Operating profit divided by AWF

Cost Income Ratio : Operating Expenses / Non Interest Income plus interest spread

Gross Profit/AWF : Operating profit divided by AWF

Return on Net Worth : Net Profit / Net Worth (excluding revaluation reserves and intangible assets)

Return on Assets : Net Profit / Total Assets

Return on Average Assets : Net Profit / AWF

Yield on Advances : Interest Earned on Advances / Average Advances

Cost of Deposits : Interest paid on deposits divided by average deposits

Dividend Payout Ratio : Dividend including corporate Dividend Tax / Net Profit (including Corporate dividend tax)

Credit Deposit Ratio : Total advances / Customer Deposits (i.e. Total Deposits minus Inter Bank Deposits)

Credit + Non SLR Investments (excluding Investment in 
Subsidiaries) - Deposit Ratio

: Total Advances + Non-SLR Investments minus Investments in subsidiaries / Customer Deposits

Business per employee : Average Deposits (excluding Bank Deposits ) plus Average Advances / Total No. of employees

Gross Profit per Employee : Gross Profit divided by total No. of employees

Net Profit per Employee : Net Profit / Total No. of Employees

Business per Branch : Average Deposits (excluding Bank Deposits ) plus Average Advances / Total No. of branches

Gross Profit per Branch : Gross Profit / No. of Branches

Net Profit per Branch : Net Profit / No. of Branches

Earning per Share : Net Profit divided by equity share capital

Book Value per share : Net worth (excluding Revaluation Reserve and intangible assets)/ equity share capital
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NOTICE

NOTICE is hereby given that the Fourteenth Annual 
General Meeting of the Shareholders of Union Bank of 
India will be held on Monday, 27th June, 2016 at 11:00 
A.M. at Rama & Sundri Watumull Auditorium, K. C. 
College, Vidyasagar, Principal K. M. Kundnani Chowk,   
124, Dinshaw Wachha Road, Churchgate, Mumbai – 
400020 to transact the following:

Item No. 1

To discuss, approve and adopt the Balance Sheet of the 
Bank as at 31st March 2016, Profit and Loss Account for 
the year ended on that date, the Report of the Board of 
Directors on the working and activities of the Bank for the 
period covered by the Accounts and the Auditor’s Report 
on the Balance Sheet and Accounts.

Item No. 2

To declare dividend on Equity Shares for the financial year  
2015-16.

Item No. 3

To raise Capital through FPO/Rights/QIP etc.

To consider and if thought fit, to pass the following as a 
Special Resolution:

“RESOLVED THAT pursuant to the provisions of 
the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 (“Act”), The Nationalised Banks 
(Management and Miscellaneous Provisions) Scheme, 
1970 (“Scheme”) and the Union Bank of India (Shares 
and Meetings) Regulations, 1998 as amended from time to 
time and subject to the approvals, consents, permissions 
and sanctions, if any, of the Reserve Bank of India 
(“RBI”), the Government of India (“GOI”), the Securities 
and Exchange Board of India (“SEBI”), and/or any other 
authority as may be required in this regard and subject to 
such terms, conditions and modifications thereto as may 
be prescribed by them in granting such approvals and 
which may be agreed to by the Board of Directors of the 
Bank and subject to the regulations viz., SEBI (Issue of 
Capital and Disclosure Requirements) Regulations, 2009 
(“ICDR Regulations”) as amended up to date, guidelines, 
if any, prescribed by the RBI, SEBI, notifications/circulars 
and clarifications under the Banking Regulation Act, 1949, 
Securities and Exchange Board of India Act, 1992 and all 
other applicable laws and all other relevant authorities from 
time to time and subject to the SEBI (Listing Obligations 
and Disclosure Requirements) Regulations, 2015 (“Listing 
Regulations”) consent of the shareholders of the Bank 
be and is hereby accorded to the Board of Directors of 
the Bank (hereinafter called “the Board” which shall be 
deemed to include any Committee which the Board may 

have constituted or hereafter constitute to exercise its 
powers including the powers conferred by this Resolution) 
to create, offer, issue and allot (including with provision for 
reservation on firm allotment and/or competitive basis of 
such part of issue and for such categories of persons as 
may be permitted by the law then applicable) by way of 
an offer document / prospectus or such other document, 
in India or abroad, such number of equity shares, upto 
` 3200 crore (Rupees Three Thousand and Two 
Hundred Crore Only) (including premium, if any) which 
together with the existing Paid-up Equity share capital 
of ` 687.44 crore (Rupees Six Hundred Eighty Seven 
Crore and Forty Four Lacs Only) will be within ` 3000 
Crore (Rupees Three Thousand Crore Only), being 
the ceiling in the Authorised Capital of the Bank as per 
section 3 (2A) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970 or to the extent 
of enhanced Authorised Capital as per the Amendment 
(if any), that may be made to the Act in future, in such a 
way that the Central Government shall at all times hold 
not less than 51% of the paid-up Equity Share Capital of 
the Bank, whether at a discount or premium to the market 
price, in one or more tranches, including to one or more 
of the members, employees of the Bank, Indian nationals, 
Non-Resident Indians (“NRIs”), Companies-Private or 
Public, Investment Institutions, Societies, Trusts, Research 
Organisations, Qualified Institutional Buyers (“QIBs”) like 
Foreign Institutional Investors (“FIIs”), Banks, Financial 
Institutions, Indian Mutual Funds, Venture Capital Funds, 
Foreign Venture Capital Investors, State Industrial 
Development Corporations, Insurance Companies, 
Provident Funds, Pension Funds, Development Financial 
Institutions or other entities, authorities or any other 
category of investors which are authorized to invest in 
equity/securities of the Bank as per extant regulations/
guidelines or any combination of the above as may be 
deemed appropriate by the Bank.”

“RESOLVED FURTHER THAT such issue, offer or allotment 
shall be by way of public issue (i.e. follow-on-Public Issue) 
and/ or rights issue and/or private placement, including 
Qualified Institutional Placements with or without over-
allotment option and that such offer, issue, placement and 
allotment be made as per the provisions of the Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970, ICDR Regulations, Listing Regulations and all 
other guidelines issued by the RBI, SEBI and any other 
authority as applicable, and at such time or times in such 
manner and on such terms and conditions as the Board 
may, in its absolute discretion, thinks fit.”

“RESOLVED FURTHER THAT the Board shall have the 
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authority to decide, at such price or prices in such manner 
and where necessary, in consultation with the Lead 
Managers and /or Underwriters and /or other advisors 
or otherwise on such terms and conditions as the Board 
may, in its absolute discretion, decide in terms of ICDR 
Regulations, other regulations and all other applicable 
laws, rules, regulations and guidelines, whether or not 
such investor(s) are existing members of the Bank, at a 
price not less than the price as determined in accordance 
with relevant provisions of ICDR Regulations.”

“RESOLVED FURTHER THAT in accordance with the 
provisions of the Listing Regulations, the provisions 
of Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970, the provisions of the Union 
Bank of India (Shares and Meetings) Regulations, 1998, 
the provisions of ICDR Regulations, the provisions of 
the Foreign Exchange Management Act, 1999 and the 
Foreign Exchange Management (Transfer or Issue of 
Security by a Person Resident Outside India) Regulations, 
2000, and subject to requisite approvals, consents, 
permissions and/or sanctions of Securities and Exchange 
Board of India (SEBI), Stock Exchanges, Reserve Bank of 
India (RBI), Foreign Investment Promotion Board (FIPB), 
Department of Industrial Policy and Promotion, Ministry 
of Commerce (DIPP) and all other authorities as may 
be required (hereinafter collectively referred to as “the 
Appropriate Authorities”) and subject to such conditions 
as may be prescribed by any of them while granting any 
such approval, consent, permission, and/or sanction 
(hereinafter referred to as “the requisite approvals”) the 
Board, may at its absolute discretion, issue, offer and allot, 
from time to time in one or more tranches, equity shares or 
any securities other than warrants, which are convertible 
into or exchangeable with equity shares at a later date, 
in such a way that the Central Government at any time 
holds not less than 51% of the Equity Share Capital of 
the Bank, to Qualified Institutional Buyers (QIBs) (as 
defined in Chapter VIII of the ICDR Regulations) pursuant 
to a Qualified Institutional Placement (QIP), as provided 
for under Chapter VIII of the ICDR Regulations, through 
a placement document and / or such other documents / 
writings / circulars / memoranda and in such manner and 
on such price, terms and conditions as may be determined 
by the Board in accordance with the ICDR Regulations or 
other provisions of the law as may be prevailing at that 
time”

“RESOLVED FURTHER THAT in case of a Qualified 
Institutional Placement pursuant to Chapter VIII of the 
ICDR Regulations:

a) The allotment of Securities shall only be to Qualified 
Institutional Buyers within the meaning of Chapter VIII 
of the ICDR Regulations, such Securities shall be fully 

paid-up and the allotment of such Securities shall be 
completed within 12 months from the date of passing 
of this resolution.

b) The Bank in pursuant to provision of Regulation 85(1) 
of ICDR Regulations authorized to offer shares at a 
discount of not more than five percent on the floor price 
as determined in accordance with the Regulations.

c) The relevant date for the determination of the floor 
price of the securities shall be in accordance with the 
ICDR Regulations.”

“RESOLVED FURTHER THAT the Board shall have the 
authority and power to accept any modification in the 
proposal as may be required or imposed by the GOI/
RBI/SEBI/Stock Exchanges where the shares of the Bank 
are listed or such other appropriate authorities at the 
time of according / granting their approvals, consents, 
permissions and sanctions to issue, allotment and listing 
thereof and as agreed to by the Board.”

“RESOLVED FURTHER THAT the issue and allotment 
of new equity shares / securities if any, to NRIs, FIIs 
and/or other eligible foreign investments be subject 
to the approval of the RBI under the Foreign Exchange 
Management Act, 1999 as may be applicable but within 
the overall limits set forth under the Act.”

“RESOLVED FURTHER THAT the said new equity shares 
to be issued shall be subject to the Union Bank of India 
(Shares and Meetings) Regulations, 1998, as amended, 
and shall rank in all respects paripassu with the existing 
equity shares of the Bank and shall be entitled to dividend 
declared, if any, in accordance with the statutory guidelines 
that are in force at the time of such declaration.”

“RESOLVED FURTHER THAT for the purpose of giving 
effect to any issue or allotment of equity shares/securities, 
the Board be and is hereby authorized to determine the 
terms of the public offer, including the class of investors 
to whom the securities are to be allotted, the number of 
equity shares/securities to be allotted in each tranche, 
issue price, premium amount on issue as the Board in 
its absolute discretion deems fit and do all such acts, 
deeds, matters and things and execute such deeds, 
documents and agreements, as they may, in its absolute 
discretion, deem necessary, proper or desirable, and to 
settle or give instructions or directions for settling any 
questions, difficulties or doubts that may arise in regard 
to the public offer, issue, allotment and utilization of the 
issue proceeds, and to accept and to give effect to such 
modifications, changes, variations, alterations, deletions, 
additions as regards the terms and conditions, as it may, 
in its absolute discretion, deem fit and proper in the best 
interest of the Bank, without requiring any further approval 
of the members and that all or any of the powers conferred 
on the Bank and the Board vide this resolution may be 
exercised by the Board.”
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“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to enter into and execute all such arrangements 
with any Book Runner(s), Lead Manager(s), Banker(s), 
Underwriter(s), Depository(ies), Registrar(s), Auditor(s) 
and all such agencies as may be involved or concerned 
in such offering of equity shares / securities and to 
remunerate all such institutions and agencies by way of 
commission, brokerage, fees or the like and also to enter 
into and execute all such arrangements, agreements, 
memoranda, documents, etc., with such agencies.”

“RESOLVED FURTHER THAT for the purpose of giving 
effect to the above, the Board, in consultation with the 
Lead Manager(s), Underwriter(s), Advisor(s) and/or other 
persons as appointed by the Bank, be and is hereby 
authorized to determine the form and terms of the issue(s), 
including the class of investors to whom the equity shares/
securities are to be allotted, number of equity shares/
securities to be allotted in each tranche, issue price 
(including premium, if any), face value, premium amount 
on issue/conversion of Securities/exercise of warrants/
redemption of Securities, rate of interest, redemption 
period, number of equity shares or other securities upon 
conversion or redemption or cancellation of the Securities, 
the price, premium or discount on issue/conversion of 
Securities, rate of interest, period of conversion, fixing 
of record date or book closure and related or incidental 
matters, listings on one or more Stock Exchanges in India 
and/or abroad, as the Board in its absolute discretion 
deems fit.”

“RESOLVED FURTHER THAT such of these shares / 
securities as are not subscribed may be disposed off by 
the Board in its absolute discretion in such manner, as the 
Board may deems fit and as permissible by law.”

“RESOLVED FURTHER THAT for the purpose of giving 
effect to this Resolution, the Board be and is hereby 
authorised to do all such acts, deeds, matters and things 
as it may in its absolute discretion deems necessary, 
proper and desirable and to settle any question, difficulty 
or doubt that may arise in regard to the issue of the equity  
shares/securities and further to do all such acts, deeds, 
matters and things, finalise and execute all documents 
and writings as may be necessary, desirable or expedient 
as it may in its absolute discretion deems fit, proper or 
desirable without being required to seek any further 
consent or approval of the shareholders or authorise to 
the end and intent, that the shareholders shall be deemed 
to have given their approval thereto expressly by the 
authority of the Resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby 
authorized to delegate all or any of the powers herein 
conferred to the Chairman, Managing Director & CEO or 
to the Executive Director (s) or to Committee of Directors 
to give effect to the aforesaid Resolutions.”

By order of the Board of Directors

For UNION BANK OF INDIA

(Arun Tiwari)

Chairman & Managing Director

Place: Mumbai

Date : 12th May 2016

NOTES:

1. EXPLANATORY STATEMENT

 The Explanatory Statement setting out the material 
facts in respect of the Business Agenda No. 3 of the 
meeting is annexed hereto.

2. APPOINTMENT OF PROXY

 A shareholder entitled to attend and vote at the 
meeting is entitled to appoint a proxy (other than an 
officer or an employee of the Bank) to attend and 
vote instead of himself/herself and the proxy need 
not be a shareholder of the Bank. As per Regulation 
70(vi) of Union Bank of India (Shares and Meetings) 
Regulations 1998, the grantor of an instrument of proxy 
shall not be entitled to vote in person at the meeting to 
which such instrument relates. No instrument of Proxy 
shall be valid unless it is in Form “B” as annexed in the 
Annual Report.

 The Proxy, in order to be effective, must be received at 
the Head Office of the Bank addressed to Dy. General 
Manager, Investor Services Division, Union Bank 
Bhavan, 239, Vidhan Bhavan Marg, Nariman Point, 
Mumbai – 400 021, not less than FOUR DAYS before 
the date of meeting i.e. on or before the closing hours 
of the Bank at 5.00 p.m. on Wednesday, 22nd June 
2016 together with the Power of Attorney or other 
authority, if any, under which it is signed or a copy of 
that Power of Attorney or other authority certified as a 
true copy by a Notary Public or a Magistrate unless 
such Power of Attorney or other authority has been 
previously deposited and registered with the Bank.

3. APPOINTMENT OF AUTHORISED REPRESENTATIVE

 No person shall be entitled to attend or vote at the 
meeting as a duly authorized representative of a 
Company or any Body Corporate which is a shareholder 

For UNION BANK OF INDIA

(Arun Tiwari)
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of the Bank, unless a copy of the resolution appointing 
him/her as a duly authorized representative, certified 
to be true copy by the Chairman of the meeting at 
which it was passed, shall have been deposited at the 
Head Office of the Bank at the address given above, 
not less than FOUR DAYS before the date of meeting 
i.e. on or before the closing hours of the Bank i.e. 5.00 
p.m. on Wednesday, 22nd June 2016.

4. ATTENDANCE SLIP-CUM-ENTRY PASS

 For the convenience of the shareholders, Attendance  
Slip-Cum-Entry Pass is also dispatched along with 
this Report, with requisite details pre-printed with the 
e-voting log-in id and password. Shareholders have 
an option to cast their votes by using remote e-voting 
platform. Those who do not exercise remote e-voting 
facility can cast their vote by using voting facility 
available at the venue of the meeting on the date of the 
AGM. Such Shareholders/ Proxy holders / Authorized 
Representatives are requested to verify the details 
printed on the Attendance Slip and fill-in blanks, if any 
and affix their signatures at the space provided therein 
and surrender the same at the venue of the meeting. 
Proxy/ Authorized Representative of shareholders 
should state on the Attendance Slip-Cum-Entry Pass 
as “Proxy” or “Authorized Representative” as the case 
may be. The Attendance Slip-Cum-Entry Pass is to be 
surrendered at the time of entry to the venue of the 
AGM.

5. LODGMENTS FOR TRANSFERS

 Share Certificate/s along with transfer deed/s should 
be forwarded to the Bank’s Registrar and Share 
Transfer Agent for effecting the transfer.

6. BOOK CLOSURE

 The Register of Shareholders and Share Transfer 
Books of the Bank will remain closed from Tuesday, 
21st June 2016 to Monday, 27th June 2016 (both days 
inclusive) for the purpose of Annual General Meeting 
and for ascertaining the shareholders’ entitlement 
to dividend for the year 2015-16, if declared at the 
Annual General Meeting.

7. PAYMENT OF DIVIDEND

 Payment of dividend to shareholders as proposed 
by the Board of Directors shall be paid to those 
shareholders holding shares in physical form, whose 
names appear on the Register of Shareholders of the 
Bank as on 27th June 2016 and in respect of shares 
held in dematerialized form, the dividend will be paid 
on the basis of Beneficial Ownership (BenPos) as per 
details to be furnished by the depositories as at the 
end of business hours on 20th June, 2016 and the 
dividend shall be paid latest by 5th July, 2016. The 

Bank will credit the dividend amount to the Bank 
accounts of the shareholders through Direct Credit to 
Union Bank Account / NACH / NEFT / RTGS, wherever 
possible.

8. UNCLAIMED/UNPAID DIVIDEND, IF ANY

 The shareholders who have not encashed their 
Dividend Warrants / received dividend of previous 
periods, if any, are requested to contact the Bank’s 
Registrar and Share Transfer Agent or Bank’s Investor 
Services Division for issue of the duplicate dividend 
warrant. Requisite form for issue of duplicate dividend 
warrant is available on the website of the Bank  
www.unionbankofindia.co.in.

 Shareholders are requested to carefully note that 
pursuant to amendment in Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 
1970 vide the Banking Companies (Acquisition and 
Transfer of Undertakings) and Financial Institutions 
Laws (Amendment) Act, 2006, Public Sector Banks 
are required to transfer amount remaining unpaid/
unclaimed in dividend accounts of earlier years on 
the commencement of the aforesaid Act, and also 
dividend declared after the commencement of the 
said Act, to “Unpaid Dividend Account”.

 The amount transferred to the said “Unpaid Dividend 
Accounts” and remaining unclaimed/unpaid for a 
period of seven years from the date of transfer, is 
required to be transferred to the Investors Education 
and Protection Fund (IEPF) established under 
Section 205(C) of the Companies Act, 1956 and 
thereafter no claim for payment shall lie in respect 
thereof to the Bank or the Fund. While the Bank has 
already transferred unpaid dividend up to FY 2007-
08 to IEPF, for the details of unpaid dividend from FY 
2008-09, the Shareholders may visit Bank’s website  
“www.unionbankofindia.co.in”

9. CHANGE OF ADDRESS / BANK PARTICULARS / 
BANK ACCOUNT MANDATE

 a) The Bank for payment of dividend will use the 
details of Bank Account registered with the NSDL/
CDSL and downloaded by RTA from the respective 
Depository. Members holding shares in electronic 
form are hereby informed that Bank particulars 
registered against their respective depository 
account should be updated with their respective 
Depository Participant so as to get updated 
before the commencement of the Book Closure. 
The Bank or its Registrar and Share Transfer 
Agent cannot act on any request received directly 
from the members holding shares in electronic 
form for any change of bank particulars or bank 
mandates. Such changes are to be advised only 
to the Depository Participant of the Members.
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 b) Members holding shares in physical form are 
requested to send formal request application 
duly signed along with a valid documentary 
evidence for updation of any change of address 
and for updation of Bank Account Details send 
formal request application duly signed along with 
a cancelled cheque to the Bank’s Registrar and 
Share Transfer Agent at the following address:

  Datamatics Financial Services Ltd.,
  Unit: Union Bank of India,
  Plot No. B-5, Part B,
  MIDC, Crosslane, Marol,
  Andheri (East),
  Mumbai – 400 093

 c) The Dividend Mandate Form for providing 
Bank details is annexed to this report and 
is also available on the website of the Bank  
www.unionbankofindia.co.in.

 d) Members holding shares in electronic form must 
send the advice about change in address to their 
respective Depository Participant only and not to 
the Bank or Bank’s Registrar and Share Transfer 
Agent.

 e) Members are requested to invariably quote their 
respective folio number/s (for those holding 
shares in physical form) and their respective DP 
ID - Client ID number (for those holding shares 
in electronic/demat form) in any correspondence 
with the Bank or Bank’s Registrar and Share 
Transfer Agent.

10. RECORDING OF CHANGE OF STATUS

 Non-Resident Indian Shareholders are requested to 
inform the Registrar & Share Transfer Agent of the Bank 
– Datamatics Financial Services Ltd., immediately of:

 a) The change in the Residential status on return to 
India for permanent settlement.

 b) The particulars of the Bank Account maintained in 
India with complete name, branch, account type, 
account number and address of the Bank with 
PIN, if not furnished earlier.

11. CONSOLIDATION OF FOLIOS

 Shareholders who hold shares in physical form in 
multiple folios in identical names or joint names in 
the same order of names are requested to send their 
share certificates to the Registrar & Share Transfer 
Agent of the Bank, Datamatics Financial Services Ltd., 
for consolidation into a single folio.

12. COPIES OF ANNUAL REPORT

 Please note that copies of the Annual Report 2015-16 
in physical form are dispatched using the services of 
Indian Post/Courier to those Shareholders who have 
not registered their Email IDs with the Bank and in 
soft copy by Email to those shareholders who have 
registered their Email IDs with the Bank. The Annual 
Report is also hosted on the website of the Bank. The 
Annual Report will not be distributed at the Annual 
General Meeting and hence members are requested 
to bring their copies of the Annual Report at the 
meeting.

13. VOTING RIGHTS

 In terms of the provisions of sub-section (2E) of 
Section 3 of the Banking Companies (Acquisitions & 
Transfer of Undertakings) Act, 1970, no shareholder of 
the corresponding new Bank, other than the Central 
Government, shall be entitled to exercise voting rights 
in respect of any shares held by him/her in excess 
of ten per cent of the total voting rights of all the 
shareholders of the Bank.

 Subject to the above, as per Regulation 68 of the 
Regulations, each shareholder who has been 
registered as a shareholder on the Cut-Off Date i.e. 
Monday, 20th June, 2016, shall have one vote on 
show of hands and in case of a poll shall have one 
vote for each share held by him/her.

 As per Regulation 10 of the Regulations, if any share 
stands in the names of two or more persons, the 
person first named in the register shall, as regards 
voting, be deemed to be the sole holder thereof. Thus, 
if shares are in the name of joint holders, then first 
named person is only entitled to attend the meeting 
and is only eligible to nominate, contest and vote in 
the meeting.

14. INFORMATION ON ACCOUNTS

 Shareholders seeking any information on the 
Accounts are requested to write to the Bank, which 
should reach the Bank atleast one week before the 
date of the Annual General Meeting so as to enable 
the Management to keep the information ready. 
Replies will be provided only at the Annual General 
Meeting.

15.  DEMATERIALIZATION OF PHYSICAL HOLDINGS

 The Shareholders who are holding shares in physical 
mode may convert their holdings in dematerialized 
form, for which they may contact their respective 
Depository Participant, where they maintain their 
respective de-mat account.
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16. E-VOTING

 I. In compliance with provisions of Section 108 of the 
Companies Act, 2013, Rule 20 of the Companies 
(Management and Administration) Rules, 2014 
as amended by the Companies (Management 
and Administration) Amendment Rules, 2015 
and Regulation 44 of the Listing Regulations, the 
Bank is pleased to provide shareholders facility 
to exercise their right to vote on resolutions 
proposed to be considered at the Annual General 
Meeting (AGM) by electronic means and the 
business may be transacted through e-Voting 
Services. The facility of casting the votes by the 
shareholders using an electronic voting system 
from a place other than venue of the AGM (“remote 
e-voting”) will be provided by National Securities 
Depository Limited (NSDL).

 II. The facility for voting shall also be made available 
at the venue of the AGM and the shareholders 
attending the meeting who have not cast their 
votes by remote e-voting shall be able to exercise 
their right at the meeting through voting at the 
venue.

 III. The shareholders who have cast their vote by 
remote e-voting prior to the AGM may also attend 
the AGM but shall not be entitled to cast their vote 
again.

 IV. The remote e-voting period commences on 
24th June, 2016 (9:00 am) and ends on  
26th June, 2016 (5:00 pm). During this period 
shareholders of the Bank, holding shares either 
in physical form or in dematerialized form, as on 
the Cut-Off Date of 20th June, 2016 may cast their 
vote by remote e-voting. The remote e-voting 
module shall be disabled by NSDL for voting 
thereafter. Once the shareholder casts his vote on 
a resolution, the shareholder shall not be allowed 
to change it subsequently.

 V. The process and manner for remote e-voting are 
as under:

  A. In case a shareholder receives an Email 
from NSDL [for shareholders whose Email 
IDs are registered with the Bank/Depository 
Participant(s)] :

   (i) Open Email and open PDF file viz. 
“remote e-voting.pdf” with your Client ID 
or Folio No. as password. The said PDF 
file contains your user ID and password/
PIN for remote e-voting. Please note that 
the password is an initial password.

   (ii) Launch internet browser by typing the 
following URL: https://www.evoting.nsdl.
com/

   (iii) Click on Shareholder - Login

   (iv) Put user ID and password as initial 
password/PIN noted in step (i) above. 
Click Login.

   (v) Password change menu appears. 
Change the password/PIN with new 
password of your choice with minimum 
8 digits/characters or combination 
thereof. Note new password. It is 
strongly recommended not to share your 
password with any other person and 
take utmost care to keep your password 
confidential.

   (vi) Home page of remote e-voting opens. 
Click on remote e-voting: Active Voting 
Cycles.

   (vii) Select “EVEN” of “Union Bank of India”.

   (viii)Now you are ready for remote e-voting as 
Cast Vote page opens.

   (ix) Cast your vote by selecting appropriate 
option and click on “Submit” and also 
“Confirm” when prompted.

   (x) Upon confirmation, the message “Vote 
cast successfully” will be displayed.

   (xi) Once you have voted on the resolution, 
you will not be allowed to modify your 
vote.

   (xii) Institutional shareholders (i.e. other than 
individuals, HUF, NRI etc.) are required 
to send scanned copy (PDF/JPG 
Format) of the relevant Board Resolution/ 
Authority letter etc. together with attested 
specimen signature of the duly authorized 
signatory(ies) who are authorized to 
vote, to the Scrutinizer through e-mail to 
snv@snaco.net with a copy marked to 
evoting@nsdl.co.in.

  B. In case a shareholder receives physical 
copy of the Notice of AGM (for shareholders 
whose Email IDs are not registered with the 
Bank/Depository Participant(s) or requesting 
physical copy) :

   (i) Initial password is provided in of the 
Attendance Slip - cum - Entry Pass for 
the AGM :

   (ii) Please follow all steps from Sl. No. (ii) to 
Sl. No. (xii) above, to cast vote.
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website of NSDL immediately after the declaration 
of result by the Chairman or a person authorized 
by him in writing. The results shall also be 
immediately forwarded to the Stock Exchanges.

17. RESULTS OF VOTING

 The consolidated results of Remote E-Voting and 
Voting at the venue will be announced at the end of 
the Meeting and also hosted on the websites of the 
Bank, Stock Exchanges and NSDL.

18. SCRUTINIZERS AT POLL

 As already indicated for E-Voting, M/s. S N 
Ananthasubramanian & Co. (SNACO), Company 
Secretaries shall act as Scrutinizer in respect of all the 
Agenda Items of the meeting.

EXPLANATORY STATEMENT

ISSUE OF CAPITAL THROUGH FPO/RIGHTS/QIP ETC.

The Basel III regulations require that the Banks should 
maintain a minimum Common Equity Tier 1 (CET 1) ratio 
of 5.5% plus Capital Conservation Buffer (CCB) of 1.25% 
in the form of Equity Share Capital, Tier 1 ratio (including 
CCB) of 8.25% and overall CRAR (including CCB) of 
10.25% by March 31, 2017. To comply with the Basel 
III requirement, future expansion plans of the Bank and 
consequent capital charge, there is a need to increase the 
capital to further strengthen the Capital Adequacy Ratio.

Based on the growth estimates your Directors 
have decided to raise Equity Share Capital up to  
` 3200 crore (Rupees Three Thousand and Two 
Hundred Crore Only) including capital infusion by the 
Government of India and the Bank may use Equity Share 
Capital raising options such as through Public Issue  
(i.e. follow-on-Public Issue) and/or Rights Issue and/
or Private Placement, including Qualified Institutional 
Placements and/or any other mode(s) subject to approval 
by Government of India and other regulatory authorities 
and in accordance with the provisions of SEBI ICDR 
Regulations. The enhanced capital will be utilized for the 
general business purposes of the Bank.

The Bank had the shareholders’ approval for raising Equity 
Share Capital up to ̀  3700  crore (Rupees Three Thousand 
and Seven Hundred Crore Only) through Public Issue  
(i.e. follow-on-Public Issue) and/or Rights Issue and/
or Private Placement, including Qualified Institutional 
Placements and/or any other mode(s) subject to 
approval by Government of India and other regulatory 
authorities and in accordance with the provisions 
of SEBI ICDR Regulations, which is valid up to  
25th June, 2016. In September, 2015 the Bank received 
capital infusion of ` 1080 crore (Rupees One Thousand 
Eighty Crore Only) from the Government of India. However, 
on account of unfavorable market conditions, raising of 
Equity Share Capital by other modes were not considered 
by the Bank. Keeping in view the future requirements, now 
it has been planned to raise Equity Share Capital up to  
` 3200 crore (Rupees Three Thousand and Two 

 VI. In case of any queries, you may refer the Frequently 
Asked Questions (FAQs) for shareholders and 
remote e-voting user manual for shareholders 
available at the downloads section of www.
evoting.nsdl.com or call on toll free no.: 1800-222-
990.

 VII. If you are already registered with NSDL for remote 
e-voting then you can use your existing user ID 
and password/PIN for casting your vote.

 VIII. You can also update your mobile number and 
e-mail id in the user profile details of the folio which 
may be used for sending future communication(s) 
related to e-voting process.

 IX. Any person, who acquires shares of the Bank and 
become shareholder of the Bank after dispatch of 
the notice and holding shares as of the cut-off 
date i.e. Monday, 20th June, 2016, may obtain 
the login ID and password by sending a request 
at -

  evoting@nsdl.co.in or
  investorservices@unionbankofindia.com or
  ubiinvestors@dfssl.com.

  However, if you are already registered with 
NSDL for remote e-voting then you can use your 
existing user ID and password for casting your 
vote. If you forgot your password, you can reset 
your password by using “Forgot User Details/
Password” option available on www.evoting.nsdl.
com or contact NSDL at the following toll free no.: 
1800-222-990.

 X. A person, whose name is recorded in the Register 
of Shareholders or in the Register of Beneficial 
Owners maintained by the depositories as on 
the cut-off date only shall be entitled to avail the 
facility of remote e-voting as well as voting at the 
AGM through ballot paper.

 XI. M/s. S N Ananthasubramanian & Co. (SNACO), 
Company Secretaries has been appointed as the 
Scrutinizer to scrutinize the voting and remote 
e-voting process in a fair and transparent manner.

 XII. The Chairman shall, at the AGM at the end of 
discussion on all the resolutions allow voting for 
all those shareholders who are present at the 
AGM but have not cast their votes by availing the 
remote e-voting facility.

 XIII. The Scrutinizer shall after the conclusion of voting 
at the general meeting but, not later than three 
days of the conclusion of the AGM, submit a 
consolidated scrutinizer’s report of the total votes 
cast in favour or against, if any, to the Chairman of 
the Bank.

 XIV. The Results declared alongwith the report of the 
Scrutinizer shall be placed on the website of the 
Bank i.e. www.unionbankofindia.co.in and on the 
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Hundred Crore Only) as indicated above.

The Special Resolution seeks to give the Board powers to 
issue Equity Shares in one or more tranches as such time 
or times, at such price or prices, and to such of the Investors 
as are mentioned therein as the Board in its absolute 
discretion deems fit. The detailed terms and conditions 
for the issuance of the equity shares as and when made 
will be determined by the Board in consultation with the 
Merchant Banker(s), Lead Manager(s), Advisor(s) and 
such other authorities as may require to be considered 
by the Bank considering the prevailing market conditions 
and other relevant factors.

In the event of the issue of equity shares as aforesaid by 
way of Qualified Institutional Placements, it will be ensured 
that:

i. The relevant date for the purpose of pricing of the 
Equity Shares would, pursuant to Chapter VIII of the 
SEBI (ICDR) Regulations, and/or other applicable 
regulations, be the date of the meeting in which the 
Board or duly authorised committee thereof decides 
to open the proposed issue of the equity shares, 
subsequent to the receipt of Members’ approval 
in terms of Section 81(1A) and other applicable 
provisions, if any of the Act and other applicable laws, 
rules, regulations and guidelines in relation to the 
proposed issue of equity shares;

ii. As the pricing of the offer cannot be decided except 
at a later stage, it is not possible to state the price 
of shares to be issued. However, the same would 
be in accordance with the provisions of the ICDR 
Regulations, the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970 and the Union 
Bank of India (Shares and Meetings) Regulations, 
1998 as amended from time to time or any other 
guidelines/regulations/consents as may be applicable 
or required.

iii. The issue and allotment of fully paid shares shall be 
made only to Qualified Institutional Buyers (QIBs) 

within the meaning of SEBI (ICDR) Regulations and 
the allotment shall be completed within 12 months of 
the date of passing the above Resolution;

iv. The detailed terms and conditions for the offer will 
be determined in consultation with the Advisor(s), 
Lead Manager(s) and Underwriter(s) and such 
other authority or authorities as may be required, 
considering the prevailing market conditions and 
other Regulatory requirements.

v. The total amount raised in such manner, including the 
overallotment, if any as per the terms of the issue of 
securities, would not exceed 5 times of the Bank’s net 
worth as per the audited balance sheet of the previous 
financial year;

vi. The Securities shall not be eligible to be transferred/
sold for a period of 1 year from the date of allotment, 
except on a recognized stock exchange or except 
as may be permitted from time to time by the SEBI 
(ICDR) Regulations.

vii. The equity shares allotted, shall rank paripassu in all 
respects with the existing equity shares of the Bank 
including dividend.

Your Directors recommend passing of the Special 
Resolution as mentioned in the notice for this agenda.

None of the Directors of the Bank are personally concerned 
or interested in this agenda of the meeting.

By order of the Board of Directors

For UNION BANK OF INDIA

(Arun Tiwari)

Chairman & Managing Director

Place: Mumbai
Date : 12th May 2016

order of the Board of Directors

For UNION BABBABANK OF INDIA

(Arun Tiwari)

Ch i & M i Di
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DIRECTORS’ REPORT

Dear Shareholders,
The Board of Directors is pleased to present the 
97th Annual Report of the Bank for the Financial Year 
2015-16 together with the ‘Audited Balance Sheet’, 
‘Profit & Loss Account’, ‘Cash-Flow Statement’ and 
the report on ‘Management Discussion & Analysis’. 
The ‘Corporate Governance Report’ and ‘Business 
Responsibility Report’ also form part of the Annual Report  
2015-16.
1. Financial Highlights at a glance:
1.1. At the beginning of current financial year FY 2015-

16 your Bank envisaged to move in pace with the 
market focusing on enhancing the earnings through 
efficiencies across the organization. With an asset 
rebalancing approach underway, your Bank has been 
focusing persistently on aligning the loan portfolio to 
improve margins and optimize risk weighted assets. 
The Bank’s preferred segment has been the RAM 
(Retail, Agriculture and MSME) sector on the asset 
side and savings bank & retail term deposits on the 
liabilities side.

1.2. In the era of digitization, your Bank has emerged as 
a fine player to explore the transaction banking space 
by revamping digital offering and solutions meeting 
to need of the customers. The share of “transactions 
through digital channels” to “overall transactions” has 
increased to 66.7 per cent as on March 31, 2016.  

2. Business: The strategic approach of balanced growth 
is reflected in the business figures as depicted in the 
following exhibits:

130932

2.1. Your Bank’s global business increased by 7.0 per 
cent to ` 6,20,445 crore as on March 31, 2016. The 
Bank continued to mark its presence in the overseas 
business with its already operative three overseas 
branches at Hong Kong, DIFC (Dubai), Antwerp 
(Belgium) and a recent opening in Sydney, Australia. 
The Overseas business increased by 25.4 per cent (in 
rupee terms) compared to previous year. 

2.2. Total deposits increased by 8.2 per cent, led by  
19.7 per cent growth in CASA (Current Accounts 
& Savings Bank Accounts). Domestic deposits 
increased by 7.6 per cent whereas, overseas deposits 
grew by 43 per cent (in rupee terms). Current deposits 
increased by 41 per cent and savings deposits by 13.4 
per cent during FY 2015-16. CASA share, therefore, 
improved by 310 bps (basis points) to 32.3 per cent 
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from 29.2 per cent noted in previous year. The cost 
of deposits significantly reduced by 31 bps from 7.31 
per cent in FY 2014-15 to 7.00 per cent in FY 2015-16. 

2.3. Gross advances, registering a growth of 5.7 per cent 
over previous year, reached a level of ` 2,77,725 
crore as on March 31, 2016. The overseas advances 
increased by 21.6 per cent. As on last reporting 
Friday of March 2016 your Bank’s market share in 
credit stood at 3.12 per cent. Your Bank has been 
diversifying its loan portfolio towards retail, agriculture 
and MSME (RAM). During FY 2015-16, the RAM share 
to total advances increased to 52.0 per cent from 48.9 
per cent in FY 2014-15. This resulted into the credit 
risk weighted assets (RWA) to loan ratio declining to 
74.3 per cent from 75.7 per cent noted at the end of 
FY 2014-15. 

3. Income and Expenditure:

Table 1: Income and Expenditure Statement

(` crore)

Particulars FY 
2015-16

FY 
2014-15

Annual Growth

Absolute %

Interest Earned 32198.8 32084.0 114.8 0.4

Other Income 3631.7 3523.0 108.7 3.1

Total Income(1+2) 35830.5 35607.0 223.6 0.6

Interest Expended 23885.7 23640.1 245.6 1.0

Net Interest Income(1-4) 8313.1 8443.9 -130.8 -1.5

Operating Expenses 6222.8 6143.4 79.4 1.3

w/w Establishment Expenses 3620.0 3786.0 -166.0 -4.4

Total Expenditure(4+6) 30108.5 29783.5 325.0 1.1

Operating Profit (3-7) 5722.0 5823.5 -101.5 -1.7

Provisions 4291.0 4041.8 249.2 6.2

Net Profit 1351.6 1781.6 -430.0 -24.1

Earning per Share (`) 20.4 28.1 -7.6 -27.2

3.1. In sync with monetary policy easing through reduction 
in key policy rates, your Bank has also reduced its 
lending rates resulting in moderation of net interest 
income. Interest income increased marginally over 

previous year reaching ` 32198.8 crore for the 
financial year 2015-16 and net interest income stood 
at ` 8313.1 crore. 

3.2. With its focus on the core fee based income, the Bank 
was able to achieve non interest income of ` 3,632 
crore for FY 2015-16, registering a growth rate of 3.1 
per cent. On the expenditure side, establishment 
expenses reduced by 4.4 per cent. The Operating 
Profit for FY 2015-16 stood at ` 5722.0 crore. The 
provisions increased from ` 4041.8 crore in FY 2014-
15 to `4291.0 crore during FY 2015-16. 

4. Profitability and Efficiency:

4.1. Under the adverse macroeconomic scenario, where 
asset quality remained a key challenge, your Bank 
has maintained financial soundness with regard 
to operational efficiency. During 2015-16, Return 
on Average Assets stood at 0.35 per cent, whereas 
Return on Equity stood at 6.84 per cent. The cost to 
income ratio was at 52.10 per cent.

Table 2: Efficiency Ratios

Parameter (%) FY  2015-16 FY  2014-15

Return on Average Assets 0.35 0.49

Return on Equity 6.84 9.73

Cost to Income Ratio 52.1 51.34

4.2. Due to increase in provisions on non performing 
assets, net profit for FY 2015-16 came down to 
`1351.6 crore from ` 1781.6 crore in FY 2014-15. The 
following are the key productivity ratios of the Bank for 
FY 2015-16:

Table 3: Productivity Ratios

Parameters FY  2015-16 FY  2014-15

Average Business per Employee (` crores) 15.5 14.5

Average Business per Branch (` crores) 131.0 125.8

Gross Profit per Employee (` lakhs) 16.1 16.4

Net Profit per Employee (` lakhs) 3.8 5.0

Net Profit per Branch (` lakhs) 32.2 43.7

5. Dividend:

5.1. Considering performance of the Bank, Basel III 
regulatory capital requirements and confidence 
of shareholders in the Bank’s stock, the Board of 
Directors has proposed dividend of 19.50 per cent i.e. 
` 1.95 per share on the face value of ` 10/- for the 
year 2015-16. The dividend payout ratio (excluding 
dividend tax) comes to 9.9 per cent for FY 2015-16. 

6. Shareholders’ Return

6.1. Your Bank’s net worth improved by 7.9 per cent to  
` 19764 crore during FY 2015-16 from ` 18,312 crore 
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in the previous year and thus maintained the Book 
value per share at ` 287.51 for March 2016 and the 
Earnings per Share at ` 20.42.

7. Asset Quality:

7.1. High stress level in credit portfolio impacted the asset 
quality of Indian Banks. Over the past one year, India’s 
banking system in general has seen a higher level of 
loan default. Crimped cash flows of stalled projects 
made it difficult for many corporate borrowers to repay 
their debts, prompting them to seek debt restructuring 
or default on payments. The Gross NPA consequently 
stood at 8.70 per cent whereas Net NPA noted at 
5.25 per cent. The provisions for NPA increased by  
83.5 per cent to ` 4655 crore for FY 2015-16 from ` 
2537 crore noted in FY 2014-15. 

8. Credit Rating:

8.1. Your Bank’s debt instruments are considered to 
have high degree of safety, with a very low credit risk 
regarding timely servicing of financial obligations. The 
following are the ratings issued by major agencies for 
FY 2015-16:

Table 4: Ratings

Rating 
Agency

Perpetual 
Bonds

Upper Tier 2 
Bonds

Lower Tier 2 
Bonds

Tier 2 
(Basel III 

Compliant)

CRISIL CRISIL AAA CRISIL AAA CRISIL AAA CRISIL AAA

ICRA ICRA AA ---- ICRA AA+ ----

CARE ---- CARE AA+ CARE AAA ----

India Ratings IND AA IND AA IND AA+ IND AA+

Brickwork BWR AAA BWR AAA ---- ----

8.2. Issuer Credit Ratings: International credit rating 
agencies re-affirmed the Bank’s long-term issuer 
credit rating, which are equivalent to County’s 
Sovereign rating grade. Standard & Poor’s assigns 
rating of ‘BBB-’ with a stable outlook while Moody’s 
rating for the Bank is ‘Baa3’ with a positive outlook. 
These ratings denote that the Bank has adequate 
capacity to meet its financial commitments.

9. Capital Adequacy Ratio:

9.1. The Capital Adequacy Ratio as per Basel III norms 
stood at 10.56 per cent as on March 31, 2016. 
Common Equity Tier I (CET I) capital of the Bank 
improved to 7.95 per cent in March 2016 from 7.24 
per cent in March 2015.

Table 5: Capital Adequacy Ratios - Basel III (` crore)

Parameters
RBI Minimum 
Benchmark 

March 31, 2016
FY 2015-16 FY 2014-15

Total Risk Weighted 
Assets

NA

273791 253162

Total Capital Funds 28932 25885

CET1 Capital 21768 18320

Tier 1 Capital 22296 18992

CRAR (%) 9.625 10.56 10.22

CET 1 (%) 6.125 7.95 7.24

Tier 1 (%) 7.625 8.14 7.50

Tier 2 (%) 2.00 2.42 2.72

9.2. Your Bank has emphasized on increasing equity 
capital base through internal generation of capital. 
With introduction of additional capital conservation 
buffer (CCB) of 0.625% every year (effective from 
March 31, 2016) up to March 2019, there will be further 
thrust on raising core equity base. The Bank has been 
working on the capital light model which would attract 
less capital charge.

9.3. Preferential Allotment of Equity Shares to 
Government of India:  In September 2015, your 
Bank issued and allotted 5,16,62,281 equity shares 
of `10 each to Government of India. The preferential 
allotment of equity shares to the Government of India 
was done at an issue price of `209.05 (including a 
share premium of `199.05). Consequent to this, 
Government of India’s shareholding in the Bank 
increased to 63.44 per cent from 60.47 per cent 
earlier. Also the Bank’s paid up capital increased to 
` 687 crore from ` 636 crore while ` 1028 crore was 
added to share premium reserves.

9.4. Raising of Tier 2 Bonds: Your Bank raised ` 1000 
crore of Tier 2 capital by way of issuing of 10,000 
Basel III compliant Tier 2 bonds of face value of 
`10,00,000 each at par, with 10 year tenure, bearing 
8.61 per cent p.a. coupon payable annually and with 
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call option after 5 years on March 29, 2016 on private 
placement basis. The Bonds are rated “IND AA+” by 
India Ratings.

10. Brand Rating :
 Your Bank has strived to improve its brand value, 

to take the relationship between customer and the 
organization to a next level. As per the report of 
“Brandz Top 50 Most Valuable Indian Brands 2015”, 
your Bank has improved its brand value by 72% on 
account of successful digitization efforts especially 
on the front of IMPS transactions. Your Bank’s rank 
improved in the “Brand Finance Banking 500” ranking 
on account of its consistent performance with regard 
to financial parameters as well as efforts to leverage 
technology.

Source: Brand Finance Banking 500, 2016.

11. Network:

11.1. Your Bank has a branch network of 4,196 branches 
across the county and four branches abroad. During 
the financial year 2015-16, 124 new branches were 
opened in India and one branch was opened in 
Sydney (Australia). 

11.2. During the year 2015-16 greater focus was given on 
deepening non-branch network, i.e. digital channels 
which include ATMs, mobile-based payments system 
etc. 

12. New Business Initiatives:

12.1. Your Bank took several new initiatives during FY 
2015-16 which included launching of the Union 24x7 
Comfort Lobbies, mPassbook, mobile wallets, selfie 
mode of account opening, business debit card, 
signature credit card and Usecure credit cards.

12.2. Your Bank embarked upon a journey of business 
process transformation – under the flag of Project 
Utkarsh. Project Utkarsh will enable the Bank to 
achieve its aspirations by focusing on key objectives 
– enhanced customer experience, superior process 
efficiency and improved employee productivity.

13. Awards & Accolades : During FY 2015-16, your 
Bank reached new heights by pioneering in various 
digital initiatives, steering role of HR towards potential 
growth, strengthening participative vigilance action 
amongst its employees and has also attempted 
to provide a life of self-esteem and dignity to the 
needful. In this process, the efforts of your Bank have 

been acknowledged through various awards during  
FY 2015-16.

13.1. Technology Award: Your Bank has bagged all 6 
awards from the Indian Banks’ Association under 
the categories of Best Technology Bank of the year; 
Best use of Digital & Channels Technologies; Best 
use of Technology to enhance Customer Experience; 
Best Risk Management, Fraud, Cyber Security; 
Best Financial Inclusion Technology Initiatives and 
Best Payment Initiative. The National Payments 
Corporation of India felicitated your Bank under the 
special category for implementation of IMPS through 
branches and a special recognition award for issuance 
of RuPay cards. The SKOCH has merited your Bank 
under the categories of eKYC implementation; 
Financial Inclusion Technology and a merit award for 
Kendriya Vidayalaya Fee Collection. The International 
Data Corporation (IDC) has also awarded the Bank 
with its “Excellence in Innovation” award 2015 
for implementation of mPassbook (a mobile-app 
based account passbook). Your Bank has received 
development Awards for its Tabulous Banking, 
eKYC application and mPassbook application by the 
ASSOCHAM (Associated Chambers of Commerce 
and Industry of India). The Multi Channel Payment 
Solution (Immediate Payment Service-IMPS) of your 
Bank was awarded by the Elets Technomedia Pvt. Ltd.

13.2. Vigilance: Your Bank won the prestigious ‘1st Best 
Vigilance Excellence Award (2015-16) in Corporate 
Category’ by the Institute of Public Enterprise, 
Hyderabad. The Chief Vigilance Officer of the Bank 
was also awarded the ‘Vigilance Excellence Award 
(2015-16) in Individual Category’.

13.3. Corporate Social Responsibility: World CSR 
Congress in collaboration with ABP News has 
presented the Bank with Best CSR practices award 
to Union Bank Social Foundation; CSR Leadership 
Award for promoting Employment for the Physically 
Challenged; CSR Leadership Award for best use 
of CSR practices in Banking Sector; Excellence in 
Banking (PSU category) and Best Bank award in 
Public Sector under Banking Financial Services & 
Insurance category.

13.4. Human Resource Management: Union Bank of India 
was presented with the Golden Peacock Awards for 
excellence in HR practices during the 10th International 
Conference on Corporate Social Responsibility 
conducted by the Institute of Directors.

14. Directors: The following changes took place in the 
Board of Directors of your Bank during the financial 
year 2015-16.

14.1. Shri K. Subrahmanyam, Executive Director attained 
superannuation on July 31, 2015.

14.2. Shri Kishor Kharat, Executive Director was elevated 
to the post of MD & CEO, IDBI Bank vide Ministry of 
Finance, Government of India, letter No.Fno.4/2/2015-
Bo.I.GOI.MOF dated August 14, 2015.
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14.3. Shri Vinod Kathuria has been appointed as Executive 
Director of the Bank vide Government of India 
notification No. F. No. 4/5/2015-Bo.I dated January 22, 
2016. 

14.4. Shri Anil  Kumar Misra, has been nominated as RBI 
Nominee Director on the Board w.e.f.  July 6, 2015 in 
place of Shri Deepak Singhal, vide Dept. of Financial 
Services, Ministry of Finance letter No. F.No. 6/3/2011-
Bo.I dated July 6, 2015.  

14.5. Shri Dipankar Chatterji, Shri G. K. Lath and Dr. R. H. 
Dholakia, Shareholder Directors completed their term 
on June 26, 2015. Dr. R. H. Dholakia and Shri G. K. 
Lath were re-elected as Shareholder Directors for a 
new term of three years w.e.f. June 27, 2015, in the 
AGM of June 26, 2015. Dr. Uttam Kumar Sarkar was 
elected as the third Shareholder Director in place of 
Shri Dipankar Chatterji.

14.6. While welcoming all the new Directors, the Board 
places on record the valuable services rendered by 
Sarvashri K. Subrahmanyam, Kishor Kharat, Deepak 
Singhal and Dipankar Chatterji.

15. Directors’ Responsibility Statement: The Directors 
confirm that in the preparation of the annual accounts 
for the year ended March 31, 2016:

15.1. The applicable accounting standards have been 
followed and there are no material departures from 
prescribed accounting standards.

15.2. The accounting policies framed in accordance with 
the guidelines of the Reserve Bank of India, were 
consistently applied.

15.3. Reasonable and prudent judgment and estimates 
were made so as to give a true and fair view of the 
state of affairs of the Bank at the end of the financial 
year and of the profit of Bank for the year ended on 
March 31, 2016.

15.4. Proper and sufficient care was taken for the 
maintenance of adequate accounting records in 
accordance with the provisions of applicable laws 
governing banks in India and,

15.5. The accounts have been prepared on going concern 
basis.

16. Corporate Governance:

16.1. The Board of the Bank is committed to adopt good 
Corporate Governance practices in letter and spirit. A 
detailed report on Corporate Governance is given in a 
separate section of the Annual Report. The Corporate 
Governance report for financial year 2015-16 has no 
audit qualifications.

17. Corporate Social Responsibility (CSR): Your 
Bank has been in the forefront for meeting its CSR 
commitments. Towards this initiative, the Bank has 
established Union Bank Social Foundation Trust 
(UBSFT). Major CSR activities of the Bank are being 
carried out through this trust aimed at improving the 
quality of life of the society.

17.1. UBSFT has enabled world class integrated disabled 
rehabilitation center by funding MBA Foundation’s 
pet project ‘A life of Self Esteem and Dignity for the 
differently abled’. The Bank has provided entire gamut 
of facilities ranging from early childhood intervention 
to facilitating employment of deserving disabled 
persons.

17.2. During the year 2015-16, the Bank has spent an amount 
of ` 1.22 crore by way of donation. This includes ` 1 
crore under Swach Bharat Fund. Your Bank through 
its CSR arm has undertaken participation in the social 
causes for addressing larger issues viz. poverty, 
hunger, skill updation, community development and 
social justice. UBSFT has synergized efforts of the 
Bank and social sector agencies towards sustainable 
growth and development of social objectives at large. 
During the year 2015-16, UBSFT has approved ` 9.41 
crore for 47 projects under various sectors like health, 
sanitation, education and rural development etc and 
an amount of ` 5.76 crore has been disbursed in the 
year 2015-16.

17.3. In its endeavorer to support the differentially abled 
persons for their self esteem, the Bank has donated 
more than 700 tricycles, artificial limbs to physically 
handicapped persons at a total cost of ` 30.00 lakhs. 
Your Bank has also undertaken healthcare facilities 
through Bank’s mobile vans to flood affected, hilly 
and inaccessible areas of Uttarakhand thereby 
providing relief to 23 villages benefiting more than 
12000 people. In support of underprivileged cancer 
patients the Bank donated an amount of ` 19.94 lakhs 
to cancer societies. 
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MANAGEMENT DISCUSSION AND ANALYSIS

1.  Global Economy

1.1.  Global economy is saddled with issues 
encompassing lower commodity prices, subdued 
global trade, decelerating capital flows as well as 
volatility in exchange rates; which continued to 
affect growth prospects. While growth in advanced 
economies remained modest during FY 2015-16 on 
account of a concerted fiscal and monetary policy 
approach; the slowdown in Emerging Market 
Economies (EMEs) has been more pronounced. 
The drag on the growth prospects of emerging 
market economies was contributed primarily by 
the rebalancing approach of the world’s second 
largest economy, China. The focus towards a 
consumption driven economy has created ripple 
effect on the global front through trade channels 
and increased financial market volatility.

1.2.  The International Monetary Fund (IMF) in its 
latest update of World Economic Outlook (WEO) 
expects global growth to be around 3.2 per cent & 
3.5 per cent in 2016 and 2017 respectively, slightly 
revised downward from its earlier projection. The 
growth projection for the US economy has also 
been downgraded to 2.4 per cent for 2016. The 
Euro area is expected to grow by 1.5 per cent 
in 2016. The IMF has expressed confidence in 
China’s approach towards a sustainable growth 
path and has upgraded the growth forecast (by 
0.2 per cent for both 2016 & 2017) to 6.5 per cent 
in 2016 & 6.2 per cent in 2017.

1.3.  Low commodity prices, especially crude oil prices 
(which fell to a 13-year low in February 2016, below 
US$30/barrel), dominated the global space for the 
entire financial year. While oil exporting economies 
have been adversely impacted owing to the 
terms of trade condition, oil importing countries 
have been benefited in terms of savings in their 
current account balance. Continued pressure on 
the currencies of oil producers also raised the 
value of their foreign-denominated debt. Amidst 
the gloomy scenario prevailing in the global 
economy, efforts were made towards addressing 
concerns such as elevated private sector debt, 
slowing credit and weaker productivity growth; via 
broad based policy reforms; which would mitigate 
the risk of future financial market turbulence.

2.  Domestic Economy:

2.1.  Indian economy is hailed to be a bright spot 
and has emerged as one of the fastest growing 
economy owing to its strong macro fundamentals 

as well as dedicated policy reforms. India 
compares favorably with peer countries in the 
BBB investment grade and almost matches the 
performance of A-grade countries.

2.2.  As per the advanced estimates, released by 
Central Statistical Organisation (CSO), real Gross 
Domestic Product (GDP) during FY 2015-16 is 
estimated at 7.6 per cent as compared to the 
growth rate of 7.2 per cent in FY 2014-15. The real 
GDP growth is the highest in past four years, while 
nominal GDP is expected to grow by 8.6 per cent 
in FY 2015-16. On sectoral basis, the agriculture 
growth has remained subdued on account of two 
successive periods of deficit monsoon. Industrial 
sector noted a remarkable performance primarily 
driven by the manufacturing sector. The ongoing 
manufacturing recovery in the current year is 
aided by robust expansion of coal output which 
in turn has bolstered both mining activity and 
electricity generation. Capital goods production 
has remained muted on account of weak 
demand and competition from imports. Moreover, 
government’s continued effort in reviving the 
CAPEX cycle of the economy through desired 
public spending is expected to provide a relief to 
the sector. The service sector which accounts for 
the major share of GDP has expanded steadily 
throughout the year, with trade, hotels, transport, 
communication, public administration, defense 
and related services turning out to be the main 
drivers of growth.

Table 1: Growth rates (%) of GDP and its 
components

Revised 
estimates of 
FY 2014-15

Advanced 
estimates of 
FY 2015-16

Real GDP 7.2 7.6

Agriculture -0.2 1.1

Industry 5.9 7.3

w/w Manufacturing 5.5 9.5

Services 10.3 9.2

 Source: CSO

3.  Price Scenario:

3.1.  Prices reamained moderate primarily on account 
of decline in input costs, resulting from lower 
crude oil prices. Government’s efforts through 
effective supply management policies via buffer 
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stocking, timely release of cereals and import of 
pulses as well as moderate increase in Minimum 
Support Prices (MSPs) of agricultural commodities 
has facilitated in containing prices of essential 
commodities. Retail inflation, as measured by 
Consumer Price Index (CPI), noted 4.8 per cent in 
March 2016, lower than the 5.2 per cent in March 
2015. The average inflation for FY 2015-16 stood 
at 4.9 per cent, quite lower than the 6.0 per cent 
for FY 2014-15. The core inflation (CPI excluding 
food & fuel items) stood at 4.8 per cent in March 
2016 compared to 4.1 per cent in March 2015. 
The increase in core CPI was driven by consumer 
demand.

 Exhibit 1: Movement of CPI, Core CPI and CFPI (%)

Source: CSO

4.  External Sector:

4.1.  Slowdown in global growth has impacted 
the performance of external sector. India’s 
merchandise exports stood at US $261.1 billion in 
FY 2015-16, noting a contraction of 15.9 per cent 
over the last year, imports stood at US $379.6 
billion in FY 2015-16, registering a decline of 15.1 
per cent. The decline in imports resulted from a 
fall in both oil and non-oil imports to the tune of 
40.2 per cent and 4.1 per cent respectively. Trade 
deficit during FY 2015-16 declined to US $118.5 
billion as against US $137.7 billion in FY 2014-
15. The current account deficit (CAD) narrowed 
to 1.4 per cent of GDP in April-December 2015 
from 1.7 per cent in the corresponding period 
of 2014-15, due to lower trade deficit, modest 
growth in invisibles and increase in Non -Resident 
Indian (NRI) deposits. The net Foreign Direct 
Investment (FDI) increased to US $34.0 billion 
(April-February 2016) from US $29.7 billion 
during the corresponding period of the previous 
year. The Foreign Portfolio Investment remained 
volatile in view of the current market conditions. 
India’s foreign exchange reserves also increased 
by US $14.2 billion in FY 2015-16. (Source: Ministry 
of Commerce & Industry and RBI)

5.  Liquidity conditions:

5.1.  During the second half of FY 2015-16 liquidity 
conditions in the economy tightened mainly due 
to restrained government spending and seasonal 
increase in currency demand for festivals. The 

Reserve Bank of India (RBI) has remained 
accommodative in its monetary policy stance and 
reduced policy repo rate by 125 bps. Besides 
Liquidity Adjustment Facility (LAF) and Open 
Market Operations (OMO), the RBI also conducted 
variable rate repo and reverse repo auctions in 
order to manage the day to day liquidity situation. 
Accordingly, the weighted average call rate 
remained closely aligned to the policy repo rate. 
The 10 years G Sec yield traded in the range of 
7.5 to 8.0 per cent during FY 2015-16.

6.  Banking Environment:

6.1.  The banking sector continued to face the 
challenges of poor asset quality, sluggishness in 
profitability as well as lower corporate demand. 
As on last reporting Friday of March 2016, 
scheduled commercial banks’ (SCBs) deposits 
and advances grew by 9.9 per cent and 11.3 
per cent respectively. SCBs’ investment in SLR 
securities noted 5.9 per cent annual growth. 
Credit to deposit ratio of SCBs stood at 77.6.

6.2.  As on March 31, 2016, non-food credit grew by 9.1 
per cent compared to previous year. The growth 
was primarily driven by demand from agriculture 
and allied activities while industrial credit off take 
remained subdued. The falling share of Micro, 
Small and Medium Enterprise in gross bank 
credit attributed to decline in industrial credit off 
take. Credit to the services sector increased by 
9.1 per cent in March 2016 as compared to the 
increase of 5.7 per cent as of March 31, 2015. 
Personal loans and retail loans scenario both 
have improved reflecting a situation of prospering 
demand conditions of the economy.

7.  Stock Market performance:

7.1.  Equity markets noted negative returns, with 
benchmark S&P Sensex closing 9.4 per cent 
lower in FY 2015-16. Nifty moved down by 8.9 per 
cent for the year owing to domestic and global 
financial markets volatility. The banking index, 
Bankex, declined by 11.9 per cent for the FY 2015-
16. However, market sentiment began to improve 
in mid-February 2016. Strengthening labour 
market conditions across the world and growth 
momentum in EMEs are expected to stabilize 
the equity market scenario in the coming years. 
Concerns still remain over uncertainty of interest 
rates in the US, China’s structural transformation, 
unstable crude oil prices, slowing growth in 
consumption demand and increasing corporate 
debt which may continue to pose challenges to 
the developing markets.
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Table 2: Market Variations (Y-o-Y) during FY 2014-15 
and FY 2015-16

Indices FY 2014-15 FY 2015-16

Sensex 24.9 -9.4

Bankex 43.2 -11.9

CNX Nifty 26.7 -8.9

CNX PSU Bank -33.3 -28.2

8.  Performance of Union Bank of India during FY 
2015-16

8.1.  Moving forward on its three pillars of growth 
viz; HDR – Human Capital, Digital Banking and 
Risk Management, your Bank made significant 
steps towards the sustainable growth. Your Bank 
launched Business Process Transformation 
(BPT) under the banner of Project Utkarsh and 
also established Business Intelligence Unit 
(BIU). The focus area has been to redesign and 
execute best-in-class campaigns for enhancing 
customer base, revamping business processes 
like strengthening of SARALs (Non-retail Credit 
Processing Centres) and Union Loan Points 
(ULPs; Retail Credit Processing Centres) for better 
business acquisitions, launch of shared service 
centre and online grievances redressal system 
towards better HR management.

8.2.  On the Digital front, your bank launched several 
initiatives aiming to provide convenience and 
customer delight through existing and new 
banking channels. Your Bank ensures relevant 
product offering, superior customer service and 
advanced technology to satisfy customer demand 
and always remain one step ahead of its peers.

8.3.  Your Bank has further strengthened its risk 
management processes by leveraging 
technology covering all facets of banking. By 
meticulously analyzing risk weight of assets, 
showing its commitment to optimize every single 
rupee of capital, your Bank has been successful 
in optimizing risk weights.

8.4.  Loan Portfolio Optimization: Your Bank has 
followed a pragmatic and flexible approach in 
Loan Portfolio Management (LPM), by focusing 
on identified areas attracting relatively less capital 
and high margins particularly Retail, Agriculture & 
MSME (RAM) sectors.

8.5.  Analytics: Your Bank has recognized the 
importance of analytics to drive the core business 
performance. The Bank has been striving to 

implement analytics for product and portfolio 
optimization, sophisticated risk modeling based 
on consumer behavior and marketing of products 
and services.

8.6.  Digitization: As entire industry is being disrupted 
by a bold shift towards digitization of operations, 
digital product entrants and business models, 
digital strategy and transformation has been a top 
priority of the Bank. The structure of the industry is 
evolving with continuous advances in Information 
Technology. Your Bank continued to be in the 
forefront of implementing new digital initiatives for 
the benefit of customers by providing electronic 
services via various delivery channels. Your Bank 
is now recognized by the industry as a technology 
driven bank and has won several awards in this 
field.

9.  New Initiatives:

9.1.  Your Bank took several new initiatives during FY 
2015-16 which included launching of the Union 
24x7 Comfort Lobbies, mPassbook, mobile 
wallets, selfie mode of account opening, business 
debit card, signature credit card and Usecure 
credit cards.

9.2.  Your Bank embarked upon a journey of business 
process transformation – under the flag of Project 
Utkarsh. Project Utkarsh will enable the Bank 
to achieve its aspirations by focusing on key 
objectives – enhanced customer experience, 
superior process efficiency and improved 
employee productivity.

10.  Resources Management:

10.1. Your Bank focused on mobilizing low cost deposits 
to increase sustainability of its resources. Global 
deposits increased by 8.2 per cent from ̀  3,16,870 
crore as on March 31, 2015 to ` 3,42,720 crore as 
on March 31, 2016. Owing to the Bank’s continued 
effort towards providing refined customer service, 
the Savings deposits (SB) increased by 13.4 per 
cent. CASA (Current Accounts & Savings Bank 
Account) deposits crossed the landmark figure of 
` 1 lakh crore to the level ` 1,10,876 crore as on 
March 31, 2016 compared to ` 92,650 crore as 
on March 31, 2015, showing a growth of 19.7%. 
Share of CASA deposits to total deposit increased 
by 310 bps from 29.2 per cent as on March 31, 
2015 to 32.3 per cent as on March 31, 2016. The 
Bank through its new digital initiatives and new 
models of customer acquisition is expected to 
progress steadily on this path.
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 Table 3: Composition of Deposits (` crore)

Parameter FY 
2015-16

FY  
2014-15

Annual Growth

Absolute %

Total Deposits 342720 316870 25850 8.2
CASA Deposits 110876 92650 18226 19.7
Savings Deposits 81133 71558 9575 13.4
Current Deposits 29743 21092 8651 41.0
Term Deposits 231844 224220 7624 3.4

11.  Credit Management:

11.1. During FY 2015-16, credit offtake remained 
subdued and your Bank registered a growth rate 
of 5.7 per cent in its loan portfolio over previous 
year reaching a level of ` 2,77,725 crore. The 
RAM share to domestic advances increased to 
52.0 per cent from 48.9 per cent in FY 2014-15. 
The growth in RAM sector remained higher than 
overall domestic advances growth. Your Bank’s 
effort through improvement in turn around time 
(TAT), a faster loan documentation process and 
maintenance of a proper database would further 
improve the credit management scenario.

Table 4: Advances (` crore)

Parameter FY 
2015-16

FY 
2014-15

Annual Growth

Absolute %
Gross Advances 277725 262757 14968 5.7
Retail Advances 36589 31657 4932 15.6
Agriculture Advances 38819 31574 7245 22.9

MSME Advances 55524 54755 769 1.4

RAM sectors 130932 117987 12945 11.0

RAM share to 
Domestic Advances

52.0 48.9 310 bps

12.  Retail Lending

12.1. In view of the present demand conditions 
prevailing in the economy, your Bank maintained 
a robust retail loan portfolio growth. Retail portfolio 
of the Bank increased with a compound annual 
growth rate (CAGR) of 23.2 per cent during the 
period of last three years. During FY 2015-16, 
retail loans grew by 15.6 per cent over previous 
year. As a result, share of retail loans in domestic 
advances increased from 13.1 per cent as on  
March 31, 2015 to 14.5 per cent as on March 
31, 2016. The increase in retail loan portfolio 
is primarily backed by growth in home loans 
and secured mortgage loans. To provide an 
impetus to the home loan business, your 
Bank has introduced empanelment of Direct 
Selling Agents (DSAs). In its endeavor to tap 
business from high end car purchasers, the 
Bank enhanced maximum quantum of loan to  

` 1.25 crore and increased the repayment age 
to 70 years. For faster processing of loans under 
Union Mortgage and Union Miles schemes, 
delegation powers have been increased at field 
levels. Your Bank, under its Project Utkarsh, 
is striving to leverage technology to capture 
larger market share. ULPs are also revamped for 
enhanced customer service experience.

 Table 5: Retail Loans ( ` crore)

Schemes FY 
2015-16

FY 
2014-15

Annual Growth

Absolute (%)

Home Loans 21739 18783 2956 15.7
Auto Loans 3008 2642 366 13.9
Education Loans 2739 2482 257 10.4
Others 9103 7750 1353 17.5

Total Retail Loans 36589 31657 4932 15.6

12.2. The GoI has launched ‘Housing for All’ by 2022 
in the year 2015, aiming at providing home to 
all Indian families thus promoting affordable 
housing for the economically weaker sections 
through Credit Linked Subsidy Scheme (CLSS). 
On September 28, 2015, your Bank entered 
into a Memorandum of Understanding (MOU) 
with National Housing Bank, acting as a Prime 
Lending Institution (PLI) giving a further boost to 
this initiative.

13.  Micro, Small & Medium Enterprises (MSME):

13.1. The share of the MSME lending constituted 22.1 
per cent of the Bank’s domestic advances; the 
Micro & Small Enterprises constitutes 74.6 per cent 
of the total MSME portfolio. Your Bank’s MSME 
portfolio stood at ` 55,524 crores registering an 
annual growth of 1.4 per cent at the end of the  
FY 2015-16. MSE portfolio stood at ̀  41,446 crore, 
as on March 31, 2016, registering a growth of 3.5 
per cent.

Table 6: Breakup of MSME Portfolio ( ` crore)

Parameters FY  
2015-16

FY  
2014-15

Annual Growth

Absolute (%)

Micro Advances 15921 14109 1812 12.8

Small Advances 25525 25922 -397 -1.5

Medium Advances 14078 14724 -646 -4.4

MSME Advances 55524 54755 769 1.4

13.2. Your Bank has largely ensured reducing the 
financing constraints for MSMEs who are the 
primary driver for job creation and GDP growth. 
The Bank has 320 dedicated business banking 
branches (BBBs) for credit delivery to MSMEs 
and 20 SARALs for speedy appraisal and sanction 
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of MSME loans. The SARAL structure has been 
comprehensively reviewed and revamped under 
the Project Utkarsh.

13.3. During FY 2015-16, your Bank has also formulated 
thirteen new cluster specific schemes for boosting 
MSME advances as mentioned under:

Table 7: Cluster Schemes

S 
No.

Name of the Cluster Scheme Location

1 Financing to textile units Surat

2 Financing Granite units Hyderabad

3 Financing Textile units Coimbatore

4 Financing to Iron & Steel traders 1
Delhi

5 Financing to Iron & Steel traders 2

6 Auto Ancillary Units Nashik

7 Financing to textile units Nashik

8 Auto Ancillary Units Pune

9 Financing to Textile Weaving units 
(Kancheepuram Sarees)

Chennai

10 Financing Leather units Chennai

11 Printing & packaging units Chandigarh

12 Financing to Autorickshaws Mumbai

13 Timber traders Hyderabad

13.4. Corporate Credit:

  As of March 31, 2016, the large corporate 
advances stood at ` 80,583 crores i.e. 32 per cent 
of domestic advances. During FY 2015-16, your 
Bank endeavoured to improve yield on advances 
by revisiting concessions in the accounts where 
rating was downgraded.

Table 8: Mid, Large Corporate Advances (` crore)
Particulars FY 2016 FY 2015 Growth Y-o-Y

Absolute (%)
Mid & Large 
Corporate 
Advances

116578 120471 -3893 -3.2

w/w IFB Advances 80583 78901 1682 2.1

14.  Priority Sectors:

14.1. Lending to priority sector has always been a 
focus area of your Bank, in conformity with the 
guidelines of RBI. In financial year 2015-16, 
lending to priority sector stood at ` 1,02,596 
crores and registered a growth of 17.4 per cent 
over March 2015, constituting 41.6 per cent of 
the Adjusted Net Bank Credit (ANBC). Thus bank 
achieved the stipulated benchmark of 40.00 per 
cent of ANBC under priority sector.

Table 9: Priority Sector Advances (` crore)

Particulars FY 
2015-16

FY 
2014-15

Y-o-Y 
(%)

% to 
ANBC

RBI 
benchmark 

March 
2016 (%)

ANBC 246613 218562 -- -- --

Priority Sector 
Credit Of which 102596 87387 17.4 41.6 40.0

a) Agriculture 
Sector 45417 35175 29.1 18.4 18.0

 - Small and 
Marginal 
Farmers 21727 17631 23.2 8.8 7.0

b) MSME 
Priority 40237 33610 19.7

Others 16942 14464 17.1

Balance under 
PSA

0 4138

a) Credit to 
Weaker 
Sections 28849 23069 25.1 11.7 10.0

b) Credit to 
Women 
Beneficiaries 16042 14263 12.5 6.5 5.0

14.2. Agriculture: The Bank’s agriculture advances as 
on 31.03.2016 stood at ` 45417 crore, registering 
a growth of 29.1 per cent over March 2015. The 
agriculture advances constituted 18.4 per cent 
of Adjusted Net Bank Credit (ANBC), above 
the minimum the requirement of 18 per cent of 
ANBC. Advances to small and marginal farmers 
as on 31.03.2016 was at ` 21727 crore, which 
constituted 8.8 per cent of ANBC against the 
benchmark of 7 per cent of ANBC. During the 
FY 2015-16, 2.0 lakh new farmers were extended 
finance by the Bank and 2.2 lakh additional Kisan 
Credit Cards (KCC) were issued with credit facility 
of over ` 3145 crore. In addition, 5.4 lakh farmers 
were issued ATM enabled KCC as on March 2016. 
A total disbursement of ` 21132 crore was made 
under special agriculture credit plan (SACP) as 
against the target of `18500 crores for FY 2015-16

14.3. Initiatives to support the farmers:

14.3.1. To lend a helping hand to the farmers facing adverse 
climatic conditions, your Bank is implementing 
Pradhan Mantri Fasal Beema Yojana (PMFBY). 
All farmers including sharecroppers and tenant 
farmers growing the notified crops in the areas 
are eligible for coverage.

14.3.2. In the FY 2015-16, your Bank has formulated 
33 Area Specific Schemes for the benefit of the 
farmers in the respective area.

14.3.3. For focused lending to agriculture, 709 agri-
focused Branches have been identified based on 
the potential of the geography.
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14.3.4. For effective and continuous monitoring of the 
performance of Rural Development Officers, an 
Online Module has been created.

14.3.5. Your Bank has entered into Tie up arrangement 
with Livestock and Crop Registry India Limited 
(LCRI) which has provided authenticated 
registration system for Livestock (with UID) & 
crops. Through this, the Bank can keep track of 
the financed animal, purchase price, and breed 
purity and progeny.

14.3.6. For extending finance against Warehouse 
Receipts to Farmers/Traders/Processors/Arthiyas, 
your Bank has entered into tie up arrangement 
with M/s Edelweiss Integrated Commodity 
Management Limited (EICML) for Collateral 
Management Services.

14.4. Focus on green Energy by adopting Solar 
Power: Your Bank is implementing Solar Power 
as an alternate source of energy to the Bank’s 
branches and ATMs under “Build-Operate-Own 
basis” i.e. Rental Model. The project will be on an 
ongoing basis and in five years it is planned to 
cover around 3000 plus branches and 1500 plus 
ATMs.

14.5. Lending to Specific sectors:

14.5.1. Weaker Sections: Your Bank has been actively 
participating in financing for weaker sections of 
the society. The Bank’s finance to weaker sections 
increased from ` 23069 crore as on March 2015 
to ` 28849 crore as on March 2016, registering a 
growth of 25.1 per cent to reach a level of 11.7 per 
cent of ANBC against benchmark of 10 per cent 
set by GoI/RBI.

14.5.2. Women Beneficiaries: To expand economic 
opportunities for the women beneficiaries, your 
Bank has financed 10.2 lakhs women beneficiaries 
as of March 31, 2016. Total outstanding loans 
to women beneficiaries have increased from  
` 14263 crore as on March 2015 to ` 16042 crore 
as on March 2016 i.e. 6.5 per cent of ANBC 
against benchmark of 5.0 per cent set by GoI/RBI.

14.5.3. Self Help Groups: To expand the access of formal 
credit among the needful, your Bank has followed 
a transparent and flexible approach of SHG bank 
linkage program. Your Bank has formed 44662 
SHGs and credit linked 41042 SHGs. As of March 
31, 2016, outstanding loans to SHGs stood at 
` 2019 crore. Under National Rural Livelihood 
Mission (NRLM), your Bank is also implementing 
the interest subvention scheme for the benefit of 
Women Self Help Groups (WSHG) in 150 identified 
Districts. Your Bank has also implemented the 

WSHG scheme in 4 identified districts viz. Rewa, 
Sidhi, Chandauli & Jaunpur. This is expected 
to initiate savings and credit activities and will 
promote economic independence of the desired 
section.

Table 10: SHG Bank Linkage Programme

Particulars FY 2015-16 FY 2014-15

SHG Formed (No) 360293 315631

SHG Linked (No) 293197 252155

Credit Amount (` crore) 2019 1707

Deposit Amount  (` crore) 921 840

14.5.4. Minority Communities: With the objective of 
promoting economic activities amongst the 
backward sections of notified minorities as well as to 
provide concessional finance for self employment 
activities, your Bank has been extending finance 
to the minority communities. During FY 2015-
16, lending to minority communities increased 
by ` 1223 crore to ` 11605 crore, registering a 
growth of 11.8 per cent over the previous year. 
As of March 31, 2016, advances to minority 
communities constituted 11.3 per cent of priority 
sector advances.

14.6. Rural Self Employment Training Institute 
(RSETI): To empower rural youth as well as to 
contribute towards capacity building enabling 
skill development, your Bank has established 14 
RSETIs in districts where the Bank has lead bank 
responsibility. As of March 2016, total number of 
candidates trained in our RSETIs stood at 40904, 
out of which 23393 candidates have been settled 
i.e. settlement rate stood at 57.2 per cent. As per 
assessment of the Ministry of Rural Development 
during FY 2014-15, out of our 14 RSETIs, 11 
RSETIs received “AA” grade, 2 RSETIs received 
“AB” grade while 1 RSETI received “BB” grade. 
The final grades have been sent to Ministry of 
Rural Development for confirmation.

14.7. Lead Bank Scheme: As part of its drive to reach 
out to the unbanked areas, your Bank has the 
lead bank responsibility in 14 districts spread over 
4 states as given below:

Table 11: Position under Lead Bank Scheme

S. No. State District

1 Bihar Khagaria and Samastipur

2 Kerala Ernakulam and Idukki

3 Madhya Pradesh Rewa, Sidhi and Singrauli

4 Uttar Pradesh Azamgarh, Bhadohi, 
Chandauli, Ghazipur 
Jaunpur, Mau and Varanasi
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14.7.1. Your Bank has a wide presence of 650 branches 
in these lead districts. As on March 31, 2016 
deposits increased to ̀  34902 crores from ̀  31125 
crore as on March 31, 2015, registering a growth 
of 12.1 per cent. Advances also increased to  
` 11138 crores as on March 31, 2016 against the 
level of ` 10760 crores noted in the previous year.

14.8. Regional Rural Banks (RRBs)

14.8.1. Your Bank has made genuine efforts to cater 
to every segment of the economy. The Bank 
sponsors Kashi Gomti Samyut Gramin Bank 
(KGSGB), Varanasi. With a network of 415 
CBS branches and spread of over 8 districts 
of eastern U.P. namely, Varanasi, Azamgarh, 
Jaunpur, Ghazipur, Chandauli, Mau, Bhadohi and 
Ambedkar Nagar, your Bank continue to serve the 
rural economy. As on March 31, 2016, business of 
KGSGB has reached to the level of ` 11084 crore, 
registering a growth of 13.1 per cent over previous 
year. Deposits, primarily consist of CASA deposits 
with 60.5 per cent share at a level of ` 8498 crore. 
Priority sector advances contributed 79.8 per cent 
of total advances of ` 2586 crore as on March 31, 
2016. Agriculture advances contributed 49.2 per 
cent of the total advances.

14.8.2. As on March 31, 2016, KGSGB had 41 ATMs, 
including a talking ATM. The RRB has also 
introduced ATM enabled KCC for the benefit 
of farmers. To facilitate faster service delivery, 
KGSGB also introduced RTGS/NEFT service and 
Digital Authority Cheque system. In addition to 
fulfilling its priority sector targets, the committed 
approach towards widening the rural base is 
expected to continue with a greater pace in the 
current financial year.

14.9. Financial Inclusion (FI)-Empowering the 
underserved: Your Bank has ensured that 
the poor and needy populace has access to 
affordable credit. With the JAM (Jandhan, Aadhar 
and Mobile) trinity gaining ground, the Bank has 
been in its mission to reduce leakages in financial 
transfers via innovative banking methods as well 
as to effectively garner small savings towards 
productive investment throughout FY 2015-16. 
The Bank has 240.1 lakhs FI accounts (including 
BC model branchless accounts) with deposit of  
` 1882 crore, out of which 58.2 lakhs accounts 
were opened under Pradhan Mantra Jan Dhan 
Yojana (PMJDY).

Table 12: Progress under Pradhan Mantri Jan Dhan 
Yojana (PMJDY) as on March 31, 2016

Parameters Achievements of the Bank

Villages covered 18396

Sub Service Areas 5407

Urban Wards 2581

Accounts opened till March 
31, 2016

58.2 lac

Added during FY 2015-16 12.2 lac

Deposits ` 858 crore

RuPay Cards issued 55.3 lac

Accounts opened through 
EKYC

1.3 lac

Aadhaar Seeding 16.43 lac

14.10. Micro-loans-Effectively channelizing small 
savings: Cumulative disbursement through 
Business Correspondence (BC) Model to Joint 
Liability Groups (JLGs)/ Self-Help Groups (SHGs) 
stood at ` 2593 crores. As of March 31, 2016, 
outstanding Micro loans under BC Model, stood 
at ` 1010 crore, up from previous year’s level of 
` 972 crores. The Bank, in its endeavor towards 
successful implementation of BC Model, has 
devised two products for lending to SHGs and 
JLGs as a part of SHG-Bank Linkage program:

14.10.1. Shree Kshetra Dharmashtala Rural Development 
Project (SKDRDP), SHG Groups: This special 
scheme is being operational in four regions-
Belgaum, Bangaluru, Mangalore and Kozhikode. 
As on March 31, 2016, outstanding under this 
scheme is ` 1009 crore. So far 74309 groups 
have been linked with total disbursements of  
` 1937 crore.

14.10.2. Pragati: (Women JLG Groups): The Bank, in 
its effort towards women empowerment, has 
operationalised this scheme in 13 regions with 
support of FINO. The Bank has extended loans of 
` 655 crore to 103687 women JLGs as on March 
31, 2016.

15.  Progress under various Social Security 
Schemes-A helping hand towards government’s 
Financial Inclusion Mission:

15.1. Your Bank, in line with government’s financial 
inclusion objective, has framed wider vision that 
includes savings, remittance, credit, government 
supported insurance and pension products to 
small and marginal farmers and low income 
households at reasonable cost with greater 
reliance on technology for cost reduction. Thus, 
with every step your Bank is moving closer towards 
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reaching out to 90 per cent of the underserved by 
2021, as envisaged in RBI’s Medium Term Path on 
Financial Inclusion.

Exhibit 2: Progress under various Social Security 
Schemes

15.2. Direct Benefit Transfer (DBT): In an objective to 
improve the efficiency of social transfer payments, 
the 14th Finance Commission has recommended 
vigorous role of States in adopting DBT. Your 
Bank has played a proactive role in addressing 
issues pertaining to convenient banking access, 
Aadhar Linking of beneficiary accounts and 
related infrastructure challenges. Your Bank has 
presence in 113 districts and received income/
commission of ` 58.2 lac for transactions initiated 
under DBT for FY 2015-16. The disbursement 
under the scheme upto March 31, 2016 is as 
follows:

Table 13: Progress of DBT and DBTL
Period Transaction Initiated at Union Bank branches Credit received from 

other banks
Total 

Records 
received 

as 
Sponsor 

Bank

Amt in 
lakhs (`)

Success 
Records

Amt in 
lakhs (`)

Records 
received as 
Destination 

Bank

Amt in 
lakhs (`)

FY 2015-16 36,839 1547 15,208 552 2,20,35,238 53,330

15.3. Mudra Yojona: The GoI has set up the Mudra 
scheme for development and refinancing activities 
relating to micro units. To create an environment 
of inclusive, sustainable and value based 
entrepreneurial culture, your Bank has sanctioned 
a total of ` 1997 crore under the Pradhan Mantri’s 
Mudra Yojona.

Table 14: Progress under Mudra Loan as on 

31.03.2016 (` crore)
Sanctioned Disbursed

Loan Category A/Cs Amount Amount Amount

Shishu 135380 365 103009 340
Kishore 62871 1154 58736 1073
Tarun 6478 478 6061 428
Total 204729 1997 167806 1841

16.  Financial Literacy Initiatives-A step towards 
Inclusive Growth:

16.1. Your Bank has made several initiatives for 
educating customers about the advantage of 
getting linked with banks and the role of BCs 
therein. In June 2015, the Bank organized 60 
Financial Literacy Camps for woman in the 
lead districts in eastern Uttar Pradesh with help 
of Indian School for Microfinance for Woman 
(ISMW, Ahmedabad) & about 15000 persons 
were provided Comprehensive Financial 
Literacy through camps. To provide a further 
impetus towards the Bank’s financial literacy 
initiatives, the National Bank for Agriculture and 
Rural Development (NABARD) sanctioned a 
financial assistance of ` 17.4 lakhs to conduct 
116 awareness camps in lead districts of Bihar, 
Madhya Pradesh, Eastern Uttar Pradesh and 
Jharkhand.

16.2. Identifying the need of BCs in the inclusive growth 
approach, your Bank has implemented revised 
remuneration structure to BCs from October, 
2015 as per guidelines of Department of Financial 
Services and Indian Banks Association. Your 
Bank has facilitated remuneration to Bank Mitras 
(a synonym for Bank’s agent to conduct financial 
inclusion mission) through escrow mechanism. 
To ensure uninterrupted services to the last 
mile customers, your Bank has also developed 
dashboard to monitor day to day activities of 
Bank Mitras.

16.3. Your Bank leveraged technology by automating 
disbursement of overdraft under PMJDY through 
ATMs and mobiles. The Bank has deployed 
5407 micro ATMs capable of doing Adhaar 
Enabled Payment System (AEPS) & RuPay based 
transactions.

16.4. Your Bank has organized Financial Inclusion 
Conclaves at Varanasi, Jaunpur & Azamgarh in 
the month of August 2015. It provided feedback to 
the government and regulators, on the challenges 
faced on the path of financial inclusion mission.

17.  International Banking:

17.1. Your Bank has played an extensive role in 
exploring the global financial market and 
mobilizing the potential resources. During the 
year, the Bank opened its 4th overseas branch in 
Sydney (Australia). The Bank is already having 
its presence at Hong Kong, Dubai International 
Financial Centre (DIFC), Antwerp (Belgium) 
in addition to one subsidiary in U.K. and three 
representative offices in Abu Dhabi (UAE), Beijing 
and Shanghai (China).



181Annual Report 2015-2016

17.2. To ensure transparency as well as accountability in 
reporting standards, your Bank has implemented 
Foreign Account Tax Compliance Act (FATCA) 
and Common Reporting Standard (CRS). The 
system has been modified suitably to capture 
required data to be reported under FATCA / CRS. 
The export credit stood at ` 9507 crore as on  
March 31, 2016 compared to ` 9982 crore as 
on March 31, 2015. The Bank’s NRI deposits 
increased by 7.1 per cent to ` 19535 crore as on 
March 31, 2016 from ` 18236 crore as on March 
31, 2015. The non-interest income from forex 
business noted an annual growth of 8.1 per cent. 
During FY 2015-16, your Bank categorized one 
more branch as authorized dealing (AD) branch 
taking the total number of AD branches to 92. 
Additional six such branches have been proposed 
to be categorized as authorised dealing branches 
during 2016-17.

17.3. Overseas Business:

17.3.1. The total business of the Bank from overseas 
operations at Honk Kong, Dubai International 
Financial Centre (DIFC) – Dubai, Antwerp 
(Belgium) and Sydney (Australia) branches 
increased by 18.2 per cent over the year to US$ 
4,954 million as on March 31, 2016.

Table 15: Overseas Operations (Amount in US $ million)

Particulars
FY 

2015-16
FY 

2014-15
Annual Growth

Absolute (%)

Overseas Deposits 1001 742 259 34.9
Overseas 
Advances 3953 3448 505 14.7
Total Overseas 
Business 4954 4190 764 18.2

17.3.2. Your Bank has an ambitious future plan to 
solidify its presence in the global market. The 
Bank proposes to commence operations at 
Shanghai in FY 2016-17 by converting the existing 
Representative Office into full-fledged branch. 
The Bank also proposes to open representative 
offices at Toronto in Canada and Johannesburg 
in South Africa in FY 2016-17.

18.  Treasury Operations:

18.1. In pace with the dynamism of present financial 
market conditions, encompassing capital structure 
and long term investments to liquidity and working 
capital management, your Bank has a dedicated 
treasury division equipped with modern facilities 
aimed at delivering treasury services to its clients 
countrywide. A basket of financial products are 
offered to the Bank’s clients like forwards, options, 
interest rate swaps and currency swaps facilitated 
by advanced technology platforms.

18.2.  The treasury division handles domestic treasury 
operations, forex operations, fixed income, 
derivative products, equity and other alternate 
asset classes. The investment portfolio comprises 
of investments made in Government securities, 
state development loans and other approved 
securities for maintenance of Statutory Liquidity 
Ratio (SLR) and non-SLR investments like equity 
shares, corporate debentures, PSU bonds, 
commercial papers, certificate of deposits, mutual 
funds, venture capital funds, subsidiaries and joint 
ventures.

18.3. The Bank was able to capitalize on the opportunity 
offered by higher yields in the first half of the year 
to add bonds to the portfolio and enhance profit 
on sale of investments thereafter. The yield on 
investment during FY 2015-16 stood at 7.58 per 
cent as against 7.57 per cent for FY 2014-15. The 
equity desk of the treasury actively churned its 
portfolio and booked profits at regular intervals. 
During FY 2015-16, treasury realized profit of  
` 914 crores on Sale of Investment vis-a–vis  
` 708 crore during FY 2014-15.

18.4. Your Bank offers customized solutions using 
products viz Interest Rate Swaps (IRS), Currency 
Swaps, Interest Rate Futures, Forwards and 
Options to meet the Interest Rate and Foreign 
Exchange risk mitigation requirements of 
the corporate clients. The proprietary trading 
desk was active in encashing the available 
arbitrage and booking trading gains. During 
FY 2015-16, the exchange earnings were  
` 691 crore vis-a-vis ` 665 crore for FY 2014-15. 
Total Non-Interest Income earned from domestic 
treasury operation for FY 2015-16 increased to  
` 1,604 crore from ` 1,373 crore during previous 
year.

Table 16: Treasury Operations (Domestic)
Components FY  

2015-16
FY  

2014-15
Y-o-Y 

Growth 
(%)

Yield On Investment 
(%)

7.58 7.57 1 bps

Profit On Sale Of 
Investment (` crores)

913.74 707.89 29.08

Exchange Earnings  
(` crores)

690.68 665.42 3.80

Non-Interest Income 
(Domestic Treasury 
Operation) (` crores)

1,604.42 1,373.31 16.83

19.  Asset Quality Management

19.1. During FY 2015-16, banking industry witnessed 
subdued growth in advances and deteriorating 
asset quality on account of large corporate debt. 
Maintenance of asset quality has remained a 
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challenge following the regulator’s guidelines of 
cleaning up balance sheet by March 2017.

19.2. Your Bank has in place all the necessary tools and 
mechanisms to address the stress and will be able 
to substantially bring down NPAs. Despite the 
challenging environment, your Bank made cash 
recovery of ` 844 crore in addition to upgradation 
of accounts to the tune of ` 178 crore. Movement 
of NPA for FY 2015-16 is as under:

Table 17: Movement of NPA (` crore)

Particulars FY 2015-16

Gross NPAs (Opening) 13031

Additions 12953

Less, Reductions 1812

(I) Upgradation 178

(II) Recoveries 844

(III) Write-off 790

Gross NPAs (Closing) 24171

Net NPAs

- Opening 6919

- Closing 14026

19.3. Under the SARFAESI Act, 2002, during the year, 
the Bank issued notices to 4386 customers 
involving aggregate amount of ` 2,292 crore 
and was able to recover ` 600 crore. During 
FY 2015-16, the Bank recovered ` 208 crore 
through Debt Recovery Tribunals and ` 64 crore 
through Lok Adalats. Your Bank made recovery of  
` 65 crore and ` 354 crore under one time 
settlement schemes (OTS) and special settlement 
schemes (SSS) respectively during FY 2015-16.

19.4. Implementation of UDAY (Ujwal DISCOM 
Assurance Yojana) Scheme: To revive the debt 
laden power distribution companies as well as to 
realign asset portfolio of Banks, the Government 
of India (GoI) has introduced the UDAY Scheme 
in November 2015. Your Bank has successfully 
implemented the scheme in three states viz 
Rajasthan, U.P & Punjab, to reduce the stressed 
assets scenario prevailing in the State Electricity 
Boards (SEBs).

19.5. Impaired assets i.e. Standard Restructured 
advances and GNPA: Your Bank has been able 
to reduce Standard Restructured advance as 
percentage of gross advances from a level of 5.2 
per cent in FY 2014-15 to 3.1 per cent in FY 2015-
16. Impaired assets ratio stood at 11.8 per cent 

in FY 2015-16 which is favorably placed vis-à-vis 
peer Banks/ PSBs.

 Table 18: Sector-wise Standard Restructured Assets

Sl. 
No.

Sector
Amt.  

(` crore)

% to Standard 
Restructured 

Assets

% to 
Gross 
Loan

1

Outstanding 
Standard 
Restructured 
Assets W/w

8572 NA 3.1

a. - SEBs 1311 15.3 0.5

b.
- Stalled 

projects
300 3.5 0.1

20.  Migration towards Digital Banking: Your Bank 
is committed to contribute towards a digital 
India by increasing penetration of technology 
driven financial services. Your Bank has been re-
engineering itself with the changing dynamics of 
customers’ need and operating environment.

20.1. Your Bank offers a choice of channels to customers. 
These include traditional branch network, ATMs, 
mobile banking, internet banking, mobile wallet 
as well as 24*7 call centre in 9 languages. 

Table 19: Network of Branches/ATMs
FY 2015-16 FY 2014-15

Total Branches 4200 4081
w/w Overseas Branches 4 3
ATMs 6883 7020
w/w Talking ATMs 1662 1706
ATM to branch ratio 1.64 1.72

20.2. ATMs and Cards: Total numbers of ATMs have 
come down to 6883 as on March 31, 2016 from 
7020 noted in previous year due to closure of 
low hit ATMs, which were a drain on income. 
As a result, the average daily hits per ATM as of 
March 2016 improved to 112 from 85 a year ago. 
The network of talking ATMs stands at 1662 as of 
March 2016.

Exhibit 3: Customer Base under various Alternate 
Delivery Channels (in lakks)

20.3. Debit card base of the Bank stood at 257 lakhs as 
on March 31, 2016. The Bank is providing series 
of remittance products such as NEFT, IMPS, card-
to-card transfer on ATM. Several privileges in the 
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form of reward points are offered to the customers 
to boost transactions through the digital channels.

`

*Mobile Banking includes IMPS transactions.

20.4. Internet and Mobile Banking: Your Bank has 
launched mobile banking application for Android/
iPhone /iPad users. Mobile banking users have 
been doubled within one year. The IMPS service 
that enables customers to make inter-bank fund 
transfers through mobile on real time basis is 
now available on all three channels viz. ATM, 
mobile banking and internet banking. The IMPS 
P2A (person to account) transfer through both 
internet banking and mobile application has also 
been enabled. The Bank has also implemented 
payment gateway solutions on college/ university 
portals to collect fee payments.

21.  Transaction Banking:

21.1. Currency Chest: Your Bank has endeavored to 
increase the number of clients for cash depositing/
paying/sorting services which is expected to boost 
the non interest income of the Bank. At present, 
the Bank has 66 Currency Chests and is in the 
process of establishing 13 more currency chests. 
Your Bank has completed the exercise of providing 
Note Sorting Machines to 1619 branches having 
average receipts of more than ` 30 lac per day. 
Your Bank has also installed 61 Coin Vending 
Machines (CVMs) in various branches across the 
country.

21.2. Cash Management Services (CMS): The 
CMS division of your Bank has enabled ‘Quick, 
Easy Collection and Pay for Corporates’. During 
FY 2015-16, your Bank has mobilized 42 new 
corporate connections under various CMS 
products and earned a total income of ` 39 crore. 
With the support of a customized MIS, the Bank 
has catered to the specific corporate requirement 
of receivables & payables management at a high 
speed, involving minimal cost. CMS Payments 
Hub & CMS Branches have carried out 5 lac 
payments per month worth ` 800 crore on an 
average, which includes entire salary payments 
of Kendriya Vidyalaya, Navodaya Vidyalaya, 
NREGA payments, and payments of Labour 
Welfare Offices, apart from regular payments of 
Corporates. All the payments of Bharat Sanchar 
Nigam Limited (BSNL) under Enterprise Resource 
Planning (ERP) for 12 states are carried out by 
CMS, providing us with considerable float and 
fee income. The virtual account services for 
catering inward NEFT/RTGS done for Lions Club 
International, Delhi Development Authority (DDA), 
etc added valuable CASA to the Bank. Your Bank 
has launched National Automated Clearing House 
(NACH) services as part of CMS collections, as a 
sponsor bank on a business model.

21.3. Merchant Banking: Your Bank will continue to 
act as a payment banker for the customers for 
dividends / interest payments and redemption 
of bonds etc. ‘Application Supported by Blocked 
Amounts’ (ASBA) for equity is already made 
available. Your Bank will continue to strive towards 
mobilizing the De-Mat accounts and increasing 
the client base in this segment.

22. Third Party Product Distribution:

22.1. Your Bank is moving a step forward in helping its 



184 Annual Report 2015-2016

customers fulfill their financial needs at different 
stages of their life, through distribution of third 
party products viz. Insurance and Mutual Funds 
through its pan-India branch network. The third 
party product portfolio of the Bank comprised of 
the following:

22.2. Life Insurance: Your Bank offers life insurance 
products through its Joint Venture Company 
viz. Star Union Dai-Ichi Life Insurance Co. Ltd. 
During FY 2015-16, the Bank has distributed new 
products like SUD Life Jeevan Ashray, SUD Life 
Arogyam and SUD Life Aayushmaan.

22.3. General Insurance: Your Bank is also distributing 
non-life insurance products of New India 
Assurance Company Ltd under retail & commercial 
segments.

22.5. Health Insurance: The Bank is offering health 
insurance products of Religare Health Insurance, 
a standalone health insurer.

22.4. Mutual Funds: Investment avenues in the form 
of Mutual Fund products are also offered by the 
Bank through its subsidiary viz. Union KBC Asset 
Management Co. Pvt. Ltd.

22.6. Besides, your Bank has been actively distributing 
the schemes launched by GoI to enhance social 
security of citizens. The portfolio of social security 
schemes distributed by the Bank comprised 
of Pradhan Mantri Jeevan Jyoti Bima Yojana 
(PMJJBY) and Pradhan Mantri Suraksha Bima 
Yojana (PMSBY), with coverage of over 11 Lac 
and 27 Lac members respectively. During FY 
2015-16, your Bank earned ` 55 Crore vis-à-vis 
` 42 crore in FY 2014-15 through distribution of 
third party products registering annual growth of 
29.7 per cent. The Bank shall continue its efforts 
to increase penetration of third party products to 
augment its core portfolio.

23.  Information Technology:

23.1. Robust IT platform has been one of the strategic 
pillars of the Bank to realize its key goal of 
customer convenience and delivery of innovative 
services. Your Bank has always leveraged 
technology to deliver better products and services 
with emphasis towards customer satisfaction, 
increased staff productivity, cost optimization & 
reduced turnaround time.

23.2. Keeping pace with the government’s vision 
of “Digital India”, your Bank and Govt. of 
Maharashtra have joined hands for collection of 
taxes & receipts. This venture will provide reach 

and convenience to the tax payers of Maharashtra 
at over 500 branches of Union Bank of India 
located even at the remotest corner of the state. 
Apart from this, during FY 2015-16, focus has 
been on digitization of the following:

New paradigm of 
Branch banking 

experience:

Financial 
Inclusion/

Government 
Business:

Corporate 
Clients:

BNA (Bunch Note 
Acceptors), CDM 
(Cheque Deposit 
Machines),

Semi automatic 
passbook printer, 
IMPS (Immediate 
Payment System).

initiated Social 
Security Schemes 
such as Vidya 
Lakshmi scheme 
for education loans, 
Life Certificate 
for pensioners 
(Jeevan Praman), 
Tax collection for 
various states, 
Stamp duty, 
Central & State 
Pensions, Senior 
Citizen Scheme.

has made an 
a r r a n g e m e n t 
in which it has 
integrated Core 
Banking with 
M a h a r a s h t r a 
Virtual Treasury 
(GRAS) to facilitate 
Over the Counter 
taxes/ receipts. 
This will enable 
real time updation 
of records and will 
be convinient to 
the tax payers. 

for Kendriya 
Vidyalaya and 
other Enterprise 
Resource Planning 
(ERP) integration 
institutions.

23.3. Your Bank has implemented E-KYC for online 
Aadhaar based authentication, online PAN 
authentication and Credit Bureau integration for 
credit score generation. To secure customer’s 
transactions /data, the Bank has put in well defined 
Information Security Policies. Your Bank’s data 
centre and DR Site have been awarded with ISO 
27001:2013 certification which stands testimony 
to our compliance with International Standards.

23.4. Your Bank is one of the earliest adopter of 
Business Continuity Management System 
(BCMS) certification i.e. ISO 22301:2012 among 
the Banking, Financial services and Insurance 
(BFSI) sector in India. While digitalizing the 
transactions, your Bank has provided facility to 
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Internet Banking customers for Digital signature 
certificate based authentication.

23.5. During the year, your Bank has introduced many 
value added services for its account holders. 
A centralized reporting system of 15G and 15H 
to Income tax department has been launched 
to facilitate quick submission of Form 15G/H 
certificates. Your Bank has also entered into a tie 
up with M/s Clear tax Technologies which provides 
assistance in filing of the income tax returns for all 
customers.

23.6. Continuous up-scaling of technology infrastructure 
has been the prime goal to meet the increasing 
transaction volumes and roll out of new digital 
channels. Moving ahead from conventional 
Infrastructure practices, Cloud based E-Learning 
platform has been rolled out for cost optimization.

23.7. To facilitate prompt decision making, provisions 
have been made to access data on various 
parameters through Dash Boards on iPad. Further, 
your Bank has digitalized internal processes 
namely closing, audit straight-through processing 
of transactions using Enterprise Application 
Interface.

23.8. Buzzword for industry today is SMAC (Social 
Media, Mobility, Analytics and Cloud). Your Bank 
has made presence in analytics for pitching 
customers by facilitating the marketing team with 
analytical data, cloud by launching E-Learning 
for its internal clients and Mobility by launching 
various mobile apps.

24.  Various Technology Initiatives

24.1. “UNION 24x7 COMFORT”: Your Bank launched 
“UNION 24x7 COMFORT” Lobby at 101 locations 
pan India. This is another major step of the Bank 
in its journey towards digitisation. Union 24x7 
Comfort Lobby provides the state of art technology 
where customers can meet all their banking needs 
without visiting the parent branch. Your Bank 
offers self service facilities in these lobbies which 
include Card-to-card transfer, Union E-Cash, IMPS 
fund transfer, Mobile recharge, Aadhar number 
seeding, Cash Deposit Machine, Cheque Deposit 
Machine and Self Service Passbook Printer.

24.2. Mobile Passbook (mPassbook): The Bank 
launched mPassbook which enables customers 
to view account statement for a particular period 
through mobile. mPassbook is available at all 
mobile app stores viz. Android, iOS, Blackberry, 
Windows, etc. Customers have to simply 
download the mPassbook app and start operating 
it.

24.3. Immediate Payment Service (IMPS) through 
branches for Retail and Corporate customers: 
Your Bank is the pioneer in launching IMPS for 
its walk-in customers at branches. IMPS facility 
allows customers to instantly transfer funds up to 
` 2 lakhs per day, to any other bank account. Your 
Bank has launched this facility for both retail and 
corporate customers.

24.4. Mobile wallet: The Bank launched prepaid mobile 
wallet “Digipurse” in November 2015, wherein 
customers can digitally load amounts in the 
wallet and use it for various services like Mobile 
recharge, DTH recharge, on line shopping, fund 
transfer etc. As on March 31, 2016, the user base 
of “Digipurse” reached to 1.28 Lakh.

24.5. Union Selfie: To reach the tech savvy Gen Y, your 
Bank has started with the selfie mode of account 
opening, a mobile based savings account opening 
process, which allows a prospective customer to 
open savings account just by scanning identity 
details and uploading a selfie photo in a hassle 
free manner.

24.6. Keeping pace with India’s digital transformation, 
your Bank in association with Visa has also 
launched following three digital initiatives:

24.6.1. Business Debit Card: This card is issued to all 
current account customers under a) individual b) 
proprietorship c) partnership and d) HUF (Karta) 
category, free of issuance charges. Several 
benefits are offered to the card holders like 
entitlement of free lounge access at domestic / 
international airport twice in each quarter, personal 
accident insurance cover of ` 2 lakhs and etc.

24.6.2. Usecure Credit Card: This card is issued to 
the customers of the Bank against lien on term 
deposits, free of issuance charges. Card holders 
shall enjoy exclusive offers from Visa on travel, 
entertainment and dining and also personal 
accident insurance cover of ` 5 lakhs.

24.6.3. Signature Credit Card: The Bank is also issuing 
higher variant of credit card i.e Signature Card 
with a higher spending limit linked to the income 
of the individual, with a cap of 20 per cent of the 
annual income. A host of benefits also available 
for the privileged card holders.

25.  Risk Management-A proactive approach 
towards identifying and mitigating risk:

25.1. In a competitive financial environment, your Bank 
aims to maintain a balance between opportunity 
and risk. Risk Management function is primarily 
presided by the Supervisory Committee of 
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Board (SCB) on Risk Management and ALM 
at apex level, further supported by operational 
level committees of top executives. The Board 
of Directors of your Bank approves the risk 
strategy and policies while the SCB supervises 
implementation, reviews the level and direction 
of risk, prudential ceilings, portfolio diversification 
and monitors the risk reporting. The risk strategy 
and policies are effectively communicated to all 
branches and offices of the Bank. Your Bank has 
adopted a comprehensive approach towards 
risk management which involves developing 
and maintaining a healthy portfolio within its risk 
appetite and regulatory framework.

25.2. Your Bank has strived to address the three 
forms of risks viz Credit, Market and Operational 
risk through appropriate policies, organization 
structure, risk management techniques, adequate 
systems, procedures, monitoring and reporting 
mechanisms. It has adopted a well defined risk 
appetite statement and independent risk function 
to ensure that the Bank operates within its risk 
appetite framework.

25.3. Credit Risk Management: Your Bank attempts 
to maintain a strong asset quality through 
disciplined credit risk management. The Credit 
Risk Management Committee (CRMC) oversees 
the credit risk function in the Bank. Your Bank 
has strong credit appraisal and risk assessment 
practices in place for identification, measurement, 
monitoring and control of the credit risk exposures. 
credit risk policies, credit approving authority, 
prudential exposures limits, risk rating system, 
risk based pricing, portfolio management are the 
various instruments for management of credit 
risk. Your Bank continuously monitors portfolio 
concentrations by borrower, groups, sectors, retail 
schemes, industry, geography, etc and constantly 
strives to improve credit quality and maintain a 
risk profile that is diverse in terms of borrowers, 
products, industry types and geography.

25.4. Credit Rating and Approval: Your Bank’s entire 
credit portfolio is subject to internal credit 
rating. For the retail portfolio, the Bank uses a 
scorecard based approach while for corporate 
exposures, there are separate models of credit 
risk assessment for different exposure segments. 
Your Bank has adopted a standardized and 
well-defined approval process for all advances, 
which involves a committee approach for credit 
sanctions and credit approval committees at 
various levels. A centralized rating pool has also 
been set up at Central Office to improve the rating 

quality, create a strong rating database and for 
better administration of rating models.

26.  Capital Calculation

26.1. Your Bank has implemented the new capital 
adequacy framework w.e.f. March, 2009. It has 
adopted standardized approach for credit risk and 
is gearing up towards complying with the minimum 
requirements set out for advanced approaches for 
credit risk. A capital calculation solution meeting 
IRB requirements is under implementation and 
the project for migration to FIRB is being guided 
by a reputed external consultant. In order to 
estimate credit risk components viz. Probability of 
default (PD), Loss Given Default (LGD), Exposure 
at Default (EAD) & Maturity (M), your Bank has 
already put in place necessary frameworks and 
the process of data collection is going on. On the 
retail front, efforts are being made to create retail 
pools and assess the PD, LGD and EAD of pools.

27.  Market Risk Management:

27.1. Market risk refers to the risk of losses in the 
bank’s trading book due to changes in equity 
prices, interest rates, credit spreads, foreign-
exchange rates, commodity prices, and other 
indicators whose values are set in a market 
mechanism. Your Bank has tried to mitigate the 
market risk involved in the banking and trading 
books via Asset Liability Management Policy, 
Treasury Policy and Market Risk Policy. Overall 
responsibility of managing the market risk lies with 
the Asset Liability Committee (ALCO). The focus 
is to add value both from the earnings perspective 
and from the economic value perspective. The 
ALM desk and mid office of treasury manage 
the market risk in the banking and trading books 
respectively. The ALCO meets regularly to review 
the size, mix, tenor and composition of various 
assets and liabilities. ALCO also decides on the 
pricing of assets and liabilities. ALCO does the 
identification, measurement, monitoring and 
management of liquidity and interest rate risk.

27.2. The Bank ensures proactive liquidity management, 
develops stress scenarios and also has a 
contingency funding plan in place. Your Bank 
also has an independent mid office positioned 
in treasury which reports to Risk Management. 
It ensures compliance in terms of exposure, 
limit monitoring and calculation of risk sensitive 
parameters.

27.3. Your Bank has adopted the liquidity risk 
management guidelines issued by RBI pursuant 
to the Basel III framework on liquidity standards. 
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These include the intraday liquidity management 
and the Liquidity Coverage Ratio (LCR). The 
liquidity ratios are computed on a quarterly basis 
and monitoring and management of liquidity is 
proactively done.

27.4. Currently, market risk capital is computed under 
the Standardized Measurement Method (SMM). 
Your Bank has submitted its application to the 
Reserve Bank of India to migrate to the Internal 
Models Approach (IMA) under the Advanced 
Approaches for market risk.

28.  Operational Risk Management

28.1. The Bank has in place a Board approved 
Operational Risk Management Policy based on 
Reserve Bank Guidelines. Your Bank has followed 
comprehensive systems and procedures, internal 
control system and audit as primary tools for 
managing operational risk. All new products 
introduced by the bank pass through a new 
product approval process to identify and address 
operational risk issues. Variations in existing 
products as well as risks in outsourcing activities 
are also reviewed. The Bank has compiled data 
relating to operational losses incurred during 
the last ten years and the same is analysed for 
taking corrective measures so that these losses 
do not recur. Process has also been put in place 
to conduct Risk and Control Self-Assessment 
(RCSA) surveys and identify key risk indicators.

28.2. Your Bank is currently following the Basic 
Indicator Approach for capital computation under 
Operational Risk. The Bank has received approval 
from RBI for adoption of “The Standardized 
Approach (TSA)” for Operational Risk on parallel 
run basis. ORM project for migration to AMA is 
being implemented by the Bank with guidance 
from external consultant. A solution is also under 
implementation for capital computation under 
Advanced Approaches for Operational Risk.

28.3. As a good corporate governance measure, the 
Bank has formulated a Disclosure Policy to have 
greater transparency in its working. Recognizing 
the importance of Business Continuity Planning 
(BCP), for minimizing the adverse effects of 
business disruption and system failure, the Bank 
has also put in place a BCP policy which provides 
a blueprint detailing a wide range of responses 
under disruptive environment to protect the 
interest of its staff, customers and assets.

28.4. The Bank has put in place a comprehensive 
Internal Capital Adequacy Assessment Process 
(ICAAP), in accordance with the Basel Pillar II 

norms. It enables the Bank to internally assess 
and quantify the risks, which are either not 
captured or adequately captured under Pillar I and 
also develop appropriate strategies to manage 
risks under normal and stressed conditions. A 
comprehensive stress testing framework as per 
the latest Reserve Bank of India guidelines has 
also been deployed, which helps to assess the 
strength of its risk management framework under 
exceptional but plausible events. The framework 
facilitates appropriate strategies to be put in place 
in the event of any adverse circumstances.

29.  Performance Evaluation and Profitability 
Management:

29.1. Your Bank has implemented scientific fund transfer 
pricing system i.e. Matched Fund Transfer Pricing. 
This system driven transfer pricing mechanism 
enables transfer pricing at the most granular level 
i.e. at account level and the transfer rates are 
also linked to market rates. This system facilitates 
centralization of Interest Rate Risk at the Central 
Funding Unit (CFU), where it can be effectively 
managed. Your Bank has also implemented a 
module for Cost and Income Allocation which will 
enable measurement of profitability under various 
business dimensions. This would pave the way for 
Risk Based Performance Measurement in future.

30.  Implementation of Basel – III

30.1. In accordance with Basel-III standards, your Bank 
has been conducting internal assessment of capital 
adequacy, liquidity ratios and leverage ratios. It 
has also been participating in the Quantitative 
Impact Study (QIS) carried out by RBI to assess 
the impact of Basel III guidelines since 2010. The 
disclosure norms under Basel-III are also being 
complied with. The Bank’s capital position is in 
compliance with Basel-III expectations, well above 
the minimum requirements. Projections of Capital 
Adequacy as per Basel III guidelines are also 
carried out as a part of Internal Capital Adequacy 
Assessment Process (ICAAP) and avenues for 
capital raising are planned accordingly.

31.  Group Risk Management

31.1. Your Bank through its Group Risk Management 
Policy, aims to achieve a group-wide approach, to 
ensure that key aspects of risk that have a group-
wide impact are considered in its conduct of 
business. The Bank has participated in diversified 
financial services like banking, securities and 
capital markets, insurance and retail asset 
businesses. It is in the process of putting a 
framework / policy for assessment of risks in its 
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Group entities, internal controls and mitigation 
measures and capital assessment under normal 
and stressed conditions with the assistance of a 
reputed external Consultant.

32.  KYC-AML

32.1. To strengthen KYC-AML (Know Your Customers-
Anti Money Laundering) compliance like issuing 
notices in vernacular languages, advertisements 
in local newspapers, incorporation of additional 
features for customer profiling in the account 
opening form etc, your Bank has conducted 
special training sessions / workshops on KYC-
AML. One session on KYC-AML has also been 
introduced in all internal trainings to sensitise 
staff across the Bank. Programs have also been 
conducted for branches to ensure timely detection 
and reporting of counterfeit currency notes. Your 
Bank has implemented a money laundering 
software to generate alerts to facilitate detection 
of suspicious transactions and submission of 
various reports to regulatory authorities. Bank 
continuously strives to improve the compliance 
on KYC-AML.

33.  Fraud Risk Management

33.1. Your Bank has tried to devise an effective, 
business driven fraud and misconduct risk 
assessment. The Bank has a Board approved 
Fraud Risk Management Policy in place. Field 
functionaries are sensitized on the steps to be 
taken to prevent frauds. Fraud review council 
meeting is conducted for analyzing the modus 
operandi adopted in frauds/attempted frauds 
and corrective actions are suggested to the field 
functionaries. The special committee of the Board 
for monitoring frauds is reviewing fraud cases of  
` 1 crore and above on a quarterly basis. The Bank 
is in the process of having an enterprise wide 
Fraud Risk Management solution for prevention 
and early detection of frauds.

34.  Information Technology Risk

34.1. In line with RBI and GoI guidelines, your Bank has 
implemented Information Security policy which 
ensures that information and information systems 
are protected from unauthorized access/use, 
disclosure, disruption or modification in order to 
provide confidentiality, integrity, and availability. 
The Bank has adopted multi layered security 
architecture to protect Bank’s critical business 
assets. Your Bank has put in place 24x7x365 

dedicated Security Operations Centre (SOC) 
for monitoring and protection of Bank network 
and critical assets. Regular information security 
awareness programs have been conducted for 
employees, third party vendors and contractors. 
Information Security precautions are also 
communicated to the customers.

35.  Compliance Function-Adherence to regulatory 
Compliance, Statutory Compliance as well as 
compliance with fair practice codes:

35.1. Your Bank has adopted a robust compliance 
system along with a well documented compliance 
policy. The focus of compliance function is 
adherence to regulatory compliance, statutory 
compliance, compliance with fair practice codes 
and other codes prescribed/suggested by self 
regulatory organisations, government policies, 
the Bank’s internal policies and prevention of 
money laundering and funding of illegal activities.

35.2. The role & responsibility of compliance function 
is clearly defined for every tier in the Bank. The 
compliance policy is reviewed annually. Your Bank 
has a well established reporting system to ensure 
regulatory and statutory compliance through 
self certification process; compliance certificate 
is submitted by branches to the higher offices. 
A compliance package has been established 
to monitor, control & follow up communications 
received from Regulators/ Ministry. Periodic 
compliance test checks put in place for effective 
implementation of mandatory guidelines.

36.  Internal Audit:

36.1. Your Bank has a system of internal audits, 
concurrent audit and IS audit to ensure accuracy in 
reporting standards. The Bank has shifted to Risk 
Based Internal Audit w.e.f. April 1, 2009. The Bank 
has developed software for ‘Risk Based Internal 
Audit’ which facilitates online compilation of audit 
reports. The Software was further updated during 
FY 2015-16 in keeping with MOF guidelines and 
has been implemented w.e.f. April 1, 2016.

36.2. IS AUDIT: In order to safeguard the critical 
information systems from various vulnerabilities, 
external /internal threats, IS Audit of all Information 
systems was carried out for the year 2015-16 by 
outsourced vendor M/s AUDIT time Information 
Systems India Ltd. along with the Bank’s IS Audit 
team. The IS Audit of the 30 branches, 12 ROs 
and 5 FGMOs of the Bank for FY 2015-16 was 
conducted by the Bank’s Internal audit team.

36.3. Branch Inspections: In accordance with the 
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regulatory guidelines, internal audit/inspection of 
each branch is required to be carried out as per 
the stipulated periodicity. Newly opened branches 
are also taken up for audit on completion of 
six months. Besides internal audit/inspection, 
your Bank has a system of conducting revenue 
audit and concurrent audit of selected branches 
through outside agencies. The scope/coverage 
of such audits has been laid down as per audit 
policy FY 2015-16.

36.4. The position of branch inspection/internal audit, 
revenue audit and concurrent audit for FY 2015-
16 is as follows:

Table 20: Internal & Concurrent Audit Details 
during FY 2015-16

Particulars No. of Branches

Internal Audit 3663

Concurrent Audit 775

36.5. Off-site Monitoring Cell (OMC): During the year 
2015-16, the Bank has identified the new type of 
alerts which are being monitored by OMC. These 
include clean TOD allowed in CD / SB Account, 
adhoc limit allowed but not adjusted within 3 
months, fresh packing credit disbursed despite 
overdue, new LC discounted of the buyer despite 
devolvement of LC, import payment made upto 
US$ 3,00,000, cash deposit transaction in staff 
account, bank charges paid to other banks, 
shortage in cash debited to suspense account 
and overdue in submission of bill of entry.

37. Network:

Table 21: Branch Expansion

Particulars/Area Rural Semi-
Urban

Urban Metro Total

No of Branches 1311 1253 882 750 4196

Branches (%) 31 30 21 18 100

 Your Bank has pan India presence 
with 61 per cent of the branches 
are located in rural and semi-urban 
centres. During FY 2015-16, 125 
branches have been opened.

38. Human Resources Management

38.1. Banking being a service oriented industry has 
always emerged to be a ‘people business’. Your 
Bank has played a crucial role in improving 
organizational efficiency by augmenting Human 
Resource Management. Your bank has taken 
proactive role in garnering young talents with 
the coexistence of age old experience. The 
Bank is constantly re-inventing its HR practices 
to establish employee connect and employee 

satisfaction.

38.2. During FY 2015-16, your Bank has tried to attract 
new talents through massive recruitments. The 
Bank is actively involved in enriching its pool of 
human capital. Hence, it has identified that it is 
even more important for training system to ensure 
relevant trainings at right pace, on-boarding 
and also proper mentoring and hand holding. 
During FY 2015-16, the Bank has designed a new 
induction programme of 2-3 weeks for the newly 
recruited Probationary Officers (POs) to familiarize 
them with the various banking activities. After the 
induction training, the POs are given one year on 
the job training.

38.3. E- Learning Portal: Your Bank has formulated 
an e-learning portal to scale up the reach of 
training system. Modules on different critical and 
important aspects of Banking are provided to the 
young workforce of the Bank.

38.4. Shared Service Centre: Your Bank has introduced 
a Shared Service Centre which facilitates 
centralized sanctioning of claims (perquisites) 
under one roof. This system was set up in order to 
maintain uniformity across the Bank. It maintains 
Turn Around Time (TAT) for claim of perks for all 
the employees, as well as to maintain transparency 
in sanction of claims. The system has enabled a 
single click sanctioning of claims through Union 
Parivar thereby reducing TAT.

38.5. Grievance Redressal Portal -“HR Aapke 
Dwaar”: Your Bank has been the first PSB to have 
a dedicated online grievance redressal portal. 
‘Happy employees are the most productive 
employees’, keeping this thought in mind, your 
Bank has started an online grievance redressal 
portal called “HR Aapke Dwaar” which was 
inaugurated in Lucknow in August 2015, presently 
covering all ROs/FGMOs. It was started with an 
intention to promote a responsive and employee 
friendly HR at local level as well as to maintain and 
rationalise TAT for staff administrative functions. 
The portal provides an easily accessible platform 
for all staff members to escalate their grievances/
complaints for expeditious redressal. It ensures 
prompt compliance of systems and procedures 
and staff admin functions.

38.6. Portal on Innovation: The heart and soul of a 
company is its creativity & innovation. A platform 
in the form of dedicated e-mail id innovation@
unionbankofindia.com has also been created 
to motivate the staff and to encourage them to 
freely communicate with the top officials and give 
their views/suggestions for the betterment of the 
organization. A committee of top executives is 
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also formed to evaluate the suggestions received. 
So far, 2407 suggestions have been received from 
our employees under innovation out of which 102 
suggestions have already been implemented.

38.7. Performance Management System: During the 
FY 2015-16, your Bank has defined new job roles 
with the objective of forming a cohesive team at 
all levels that would work together for achieving 
the business goals of the Bank. Besides the new 
job roles, the Key Result Areas (KRAs) and Key 
Performance Indicators (KPIs) of employees 
have been re-visited, so as to make them more 
objective, business-oriented and more meaningful 
to their respective roles.

38.8. Project Utkarsh:

38.8.1. Your Bank embarked upon a journey of business 
process transformation – under the flag of Project 
Utkarsh. Project Utkarsh will enable the Bank 
to achieve its aspirations by focusing on key 
objectives – enhanced customer experience, 
superior process efficiency and improved 
employee productivity. These objectives are being 
achieved through 6 key initiatives undertaken by 
the Bank:

model and organizational structure of retail 
branches;

returns from Multi-channel (e.g. ATM, internet, 
mobile);

processes through key initiatives like 
shared service center, succession planning, 
employee enrichment and engagement 
programs.

38.8.2. The Business Intelligence Unit (BIU) and Data 
Analytics: The Bank has established Business 
Intelligence solution, which is being used for 

monitoring various parameters in addition 
to conducting data updation, redeveloping 
predictive models as well as developing insights 
into the broader market/customer base that 
can be addressed with Customer Relationship 
Management (CRM) campaigns. Under Data 
Analytics, NPTB (Next Product To Buy) Model 
has been launched through Finacle across Union 
Xperience branches. This helps the front line staff 
in offering products / services more relevant to the 
customers during their interface with them, thereby 
increasing the probability of conversion. Various 
campaigns based on recommendations emerged 
out of Data Analytics have been launched and 
resulted in better productivity in initially launched 
regions. Project Utkarsh has been launched in 7 
regions across India.

38.9. Manpower Strength: The total Manpower of the 
Bank as on March 31, 2016 stood at 35514.Your 
Bank recruited 2,114 employees comprising 790 
probationary officers, 505 specialist officers, 521 
clerks and 298 subordinate staff during FY 2015-
16. On the specialized cadre, 495 employees have 
been engaged during FY 2015-16. With these 
recruitments, your Bank has become younger 
with average age of employee coming down to 
below 40 years.

Table 22: Category of Employees

Year Officers Clerks Sub-staff Total

Male Female Male Female Male Female Male Female

2014-15 14454 3836 8462 3269 4708 785 27624 7890

2015-16 14710 4168 8552 3202 4140 701 27402 8071

38.10. Reservation policy: Your Bank has continued to implement the GoI’s Reservation Policy in letter and spirit. 
The reservation rosters reflecting the various reserved categories have been updated up to the recruitment year 
2014 and have been inspected by the chief liaison officer in the Bank. Efforts were continued in resolving all the 
grievances of the various reserved categories and to maintain a cordial relation with them as also to assist in 
their career progression.
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Table 22 A: Category of Employees

Category Officers Clerks Sub-staff Total

Total Employees, Of which 18878 11754 4841 35473

Scheduled Castes (SCs) 3215 2477 1811 7503

Scheduled Tribes (STs) 1362 759 433 2554

Other Backward Classes (OBCs) 4465 3116 1284 8865

Memo Items:

- Persons with Disability (PWD) 331 217 74 622

- Ex-Servicemen 184 936 541 1661

- Women 4168 3202 701 8071

- Minority Communities 1513 992 372 2877

39. Training:

39.1. The training System of your Bank is actively 
involved in promoting a culture of continuous 
learning for development of individual & 
organisation and ensures that learning from the 
training culminated improved work practices. 
With the objective to impart relevant training to 
staff members, the Bank conducted 818 Calendar 
Programs and 521 locational Programs during FY 
2015-16.

39.2. Locational programs were also conducted on 
Softskills, Credit Monitoring & Restructuring, 
BCSBI Codes, Compliance & Profit Maximisation 
and Capital Conservation as per the requirement 
of the Corporate Office and field.

39.3. During the year 2015-16, focused programs were 
conducted in the areas of NPA Management, 
Credit Monitoring, MSME, CASA, and Retail 
Advances & Agri Investment Credit for selected 
branches of selected Zone in tune with the 
corporate concerns. Training System also 
conducted two special programs for visually 
impaired staff members to equip them to handle 
banking operations through JAWS Software. As a 
part of customer education initiative, the training 
system has piloted one program for pensioners 
covering 84 customers.

40.  Industrial Relations:

40.1. The industrial relations scenario in the Bank 
continued to be cordial on account of the constant 
dialogue held with the majority trade unions 
and resolving all the contentious issues. Cases 
involving disciplinary matter were disposed off 
speedily in the most judicious manner with a 
human face.

41.  Official Language Implementation: During the 
year, your Bank made efforts to comply with the 

provisions of Govt. of India (GoI), with regard to 
Official Language Policy of government, which 
is evident from the 53 prizes/awards received by 
your Bank from GoI, RBI and different government 
agencies for excellent implementation of Official 
Language and progressive use of Hindi in the 
Bank. Your Bank patroned several publication 
of Hindi book on ‘Digital Banking-Vividh Aayam’, 
comics in Hindi- “Rajbhasha ke rang Cartoonist 
ke sang’, Hindi house journals as also Hindi 
reference materials on banking subjects by all 
Regional Offices. Your Bank also organized online 
Hindi competitions on Rajbhasha and Banking, 
for executives and staff members respectively to 
motivate them for use of official language Hindi 
in their routine activities. The Bank’s quarterly 
house journal “Union Dhara” continued to be an 
excellent source of communication between the 
management and employees of the Bank. For 
operational convenience, the facility of Internet 
Banking has been made available in Hindi. Your 
Bank successfully organized a two days Official 
Language Conference for Banks, Insurance 
Companies and Financial Institutions in Gangtok 
(Sikkim) under the aegis of Financial Services 
Department, Ministry of Finance, Govt. of India.

42.  Vigilance- An Endeavour to create an ethical 
climate

42.1. In line with the Central Vigilance Commission Act, 
2003 as well as RBI’s guidelines issued in May 
2011, your Bank has evolved a suitable structure 
which would scrutinize all cases where any foul 
play is suspected from vigilance angle. Your Bank 
has struck a fine balance between the role of risk 
taking and its responsibility as trustees of public 
deposits. Vigilance cases have been reduced 
to 119 as on March 31, 2016 compared to 147 
in March 31, 2015 and 189 for March 31, 2014. 
Average disposal time has also been reduced 
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from 8 months as on March 2015 to 6.79 months 
as of March 2016. Your Bank has also conducted 
1236 interactive preventive vigilance sessions 
with field functionaries of various offices, to create 
necessary awareness of systems and procedures 
and to sensitize them about the pitfalls of non-
compliance during the year ended March 2016 as 
against 766 during the year ended March 2015.

42.2. Union Vigil- Providing immediate real time 
online vigilance clearance: The Bank has also a 
dedicated website named ‘UNION VIGIL’ for the 
purpose which conducts all important functions 
online viz.

confidentiality under ‘Whistle Blower Policy’. 
An element of incentivisation has also been 
introduced in the ‘Whistle Blower Policy’.

etc.

Hub’ where important checklists related 
to credit monitoring, advances proposals 
including agriculture, retail, trade and others, 
Do’s and Don’ts at branches and useful 
Finacle Menus for effective control are 
available.

42.3. “VIGITHON: A RUN FOR CORRUPTION-
FREE INDIA”: On October 25, 2015, your Bank 
organized an anti-corruption run “VIGITHON: A 
RUN FOR CORRUPTION-FREE INDIA” in Mumbai, 
in an attempt to bring all stakeholders together 
at a common platform to create sensitization 
against corruption across the country. The run 
was organized as a pre-cursor to the “Vigilance 
Awareness Week” which was observed from 26th 
October to 31st October, 2015. This is the first time 
in India that any Public Sector Bank/ Enterprise 
has organized any run against corruption. 
Huge response was received from general 
public, customers and employees of the Bank. 
‘VIGITHON’ was also organized at other eighteen 
metro centres / cities, across the country.

42.4. Under the guidance of Central Vigilance 
Commission, a short film with a theme of 
‘importance of honesty in public life’ has been 
conceptualized, by your Bank, on behalf of entire 
public sector financial institutions. The film has 
received great response and has been proved 
to be an effective medium to aptly deliver the 
message of remaining alert, vigil & cautious, while 
performing duties.

43.  Outlook:

43.1. Indian economy continues to gain from lower oil 
prices, controlled inflation as well as structural 
policy reforms. Central government’s initiatives 
to simplify tax structure, bring in bankruptcy law, 
encouraging innovation & business (through start 
up India, Skill India, Make in India) and revamping 
the financial sector with strong steps to clear the 
balance sheets of banks, could be path driver 
of the economic reforms. Reviving infrastructure 
base with more focus on public private 
partnership to drive private investment would 
lead to faster growth of the sector. Expectations 
of above the normal monsoon in the coming year 
may provide relief for the subdued agricultural 
sector. Asset quality of banks remain a major 
challenge for the overall economic environment. 
With increasing stressed assets, balance sheet 
of banks weakens further (Nifty CNX PSU banks 
declines to 2449 in FY 2015-16 from 3410 in FY  
2014-15). The RBI’s resolve of cleaning the 
balance sheet by March 2017 would continue 
to put a pressure on the balance sheets of the 
banks, making it necessary to set up a higher 
provision amount. A well developed corporate 
bond market would enable infrastructure lending 
on easier terms and would reduce the stressed 
assets position of the banks. Moreover, RBI’s 
efforts for easing the liquidity conditions are 
expected to provide a relief to the banks in the 
current financial year. The adoption of Marginal 
Cost of Funds based Lending Rate would facilitate 
in quicker transmission of rates, thus expanding 
the loan portfolio of the banks and enabling them 
to drive up the business environment.

43.2. Your Bank is taking appropriate steps to ensure 
that short term as well as long term aspirations of 
the stakeholders are fulfilled. After the asset quality 
review during the quarter ending December 2015 
and March 2016 coupled with turnaround of 
the economy, banking environment is likely to 
be benefitted in the long run. The Bank already 
initiated various measures under Project Utkarsh 
aiming at process redesigning, upliftment of the 
sale performance, analytics based campaign 
management and improvising the digital channels. 
With its strong HDR framework (Human Capital, 
Digital Banking and Risk Management), your 
Bank continue to rebalance its asset and liability 
portfolios to generate margins and optimize 
capital requirements. The Bank is committed to 
add significant value for all its stakeholders.
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CORPORATE GOVERNANCE REPORT

1. BANK’S PHILOSOPHY ON CORPORATE GOVERNANCE

1.1 Union Bank of India has a tradition of good corporate 
governance practices. The Bank has laid emphasis 
on the cardinal values of fairness, transparency and 
accountability for performance at all levels, thereby 
enhancing the shareholders’ value and protecting the 
interest of the stakeholders.

1.2 The Bank considers itself as trustee of its shareholders 
and acknowledges its responsibility towards them 
for creation and safeguarding shareholders’ wealth. 
During the year under review, the Bank continued its 
pursuit of achieving these objectives through adoption 
and monitoring of corporate strategies, prudent 
business plans, monitoring of major risks of the Bank’s 
business and pursuing policies and procedures to 
satisfy its legal and ethical responsibilities.

1.3 Keeping in view the best practices, the Board has 
framed a voluntary code of corporate governance. 
The code helps to inculcate a spirit of good 
corporate governance right from the top. It basically 
encompasses and documents the practices followed 
in the Bank in conduct of its duties towards all the 
stakeholders like:

Prohibition of Insider Trading, Related Party 

Transaction Policy, Whistle Blower Policy, Staff 
Related Matters, Vigilance etc.

2. BOARD OF DIRECTORS

2.1 The composition of the Board of Directors is governed 
by the provisions of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, 
as amended and Nationalised Banks (Management 
and Miscellaneous Provisions) Scheme, 1970, as 
amended.

2.2 The responsibilities of the Board include Development 
of new products, Business Reviews in relation to targets, 
approval of policies concerning credit, operational, 
market, liquidity risks, assessing the independence 
of the risk function, Detailed scrutiny of quarterly 
and annual financial results, NPA management and 
reported NPA and provisioning integrity, compliance 
of statutory guidelines, Customer Protection, Financial 
Inclusion, overall supervision of Human Resources.

2.3 The Board has constituted various sub-committees 
and delegated powers for different functional areas. 
The Board as well as its committees meets at 
periodical intervals.

2.4 As on 31st March, 2016, the Board comprised of  
three whole-time Directors viz. Chairman & Managing 
Director and two Executive Directors appointed by 
the Government of India besides eight Non-Executive 
Directors who are eminent personalities from various 
walks of life. Their rich and varied experience, guide 
the Bank in its progress and achievements in various 
spheres.

2.5 Composition of the Board of Directors as on 31st 
March, 2016 is as under:

Sr. 
No.

Name of the 
Director,  
Designation & 
Category

Appointment 
Date

Membership in 
Committees of 
the Bank #

Holding 
of Bank’s 

shares 
as on 

31.03.16

Number of 
memberships 
in ACB & SRC 
in Public Ltd. 
Companies 

including the 
Bank

No. of post of 
Chairperson 
in ACB / SRC 
held in Public 

Ltd. Companies 
including the 

Bank

Remarks (Nature of appointment in the 
Bank/Other Companies) (as on 31.03.16)

1 Shri Arun Tiwari 
Chairman & 
Managing 
Director

(Executive)

26-12-2013 MCB, 
SCR&ALM, 
SCMF, RMC, 
CSCB, HR, 
DPC, DPC-V, 
STCB, RCNCB, 
RCWDB, ESD, 
CAC

Nil 2 2 Appointed as a Whole Time Director u/s 9(3)
(a) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, to 
hold office upto 30.06.2017 i.e. the date of 
his superannuation or until further orders, 
whichever is earlier. He is also Director on the 
Board of:

Ltd.

Limited
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Sr. 
No.

Name of the 
Director,  
Designation & 
Category

Appointment 
Date

Membership in 
Committees of 
the Bank #

Holding 
of Bank’s 

shares 
as on 

31.03.16

Number of 
memberships 
in ACB & SRC 
in Public Ltd. 
Companies 

including the 
Bank

No. of post of 
Chairperson 
in ACB / SRC 
held in Public 

Ltd. Companies 
including the 

Bank

Remarks (Nature of appointment in the 
Bank/Other Companies) (as on 31.03.16)

2 Shri Rakesh 
Sethi 
Executive 
Director

(Executive)

05-08-2013 MCB, ACB, 
SCR&ALM, 
SCMF, RMC, 
CSCB, HR, 
SRC, IT, STCB, 
ESD, CAC

Nil 3 Nil Appointed as a Whole Time Director u/s 9(3)
(a) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, to 
hold office upto 30.06.2016 i.e. the date of 
his superannuation or until further orders, 
whichever is earlier. He is also Director on the 
Board of:

Ltd.

3 Shri Vinod 
Kathuria 
Executive 
Director

(Executive)

22-01-2016 MCB, 
SCR&ALM, 
RMC, CSCB, 
HR, SRC, IT, 
STCB, ESD, 
CAC

Nil 1 Nil Appointed as a Whole Time Director u/s 9(3)
(a) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, to 
hold office upto 31.07.2018 i.e. the date of 
his superannuation or until further orders, 
whichever is earlier.

4 Shri Mihir 
Kumar  
Government 
Nominee 
Director

(Non-
Executive)

25-11-2014 ACB, 
SCR&ALM, 
SCMF, RMC, 
CSCB, HR, 
NCB, RCB, 
DPC, DPC-V

Nil 1 Nil Nominated as a Director by Central 
Government u/s 9(3)(b) of the Banking 
Companies (Acquisition and Transfer of 
Undertakings) Act, 1970, to hold the post until 
further orders.

5 Shri Anil 
Kumar Misra 
RBI Nominee 
Director

(Non-
Executive)

06-07-2015 MCB, ACB, 
RCB, DPC, 
DPC-V

Nil 1 Nil Nominated as a Director by Central 
Government on the recommendation of 
RBI u/s 9(3)(c) of the Banking Companies 
(Acquisition and Transfer of Undertakings) 
Act, 1970, to hold the post until further orders.

6 Shri Jag Mohan 
Sharma  
CA Director

(Non-
Executive)

05-12-2013 ACB, 
SCR&ALM, 
SCMF, CSCB, 
SRC, NCB

Nil 2 1 Nominated as a Director under the Chartered 
Accountant category by Central Government 
u/s 9(3)(g) of the Banking Companies 
(Acquisition and Transfer of Undertakings) 
Act, 1970, for a period of 3 years, from the 
date of notification or until further orders, 
whichever is earlier.

7 Shri Shri Kant 
Misra  
Part Time Non 
Official Director

(Non-
Executive)

11-04-2013 SCR&ALM, 
SCMF, CSCB, 
SRC, IT, ESD

Nil 1 Nil Nominated as a Part Time Non-Official 
Director by Central Government u/s 9(3)(h) 
of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, for a 
period of 3 years, from the date of notification 
or until further orders, whichever is earlier.

8 Sushri 
Anusuiya 
Sharma  
Part Time Non 
Official Director

(Non-
Executive)

06-05-2013 MCB, 
SCR&ALM, 
CSCB, SRC, 
NCB, RCB

Nil 1 Nil Nominated as a Part Time Non-Official 
Director by Central Government u/s 9(3)(h) 
of the Banking Companies (Acquisition and 
Transfer of Undertakings) Act, 1970, for a 
period of 3 years, from the date of notification 
or until further orders, whichever is earlier.



195Annual Report 2015-2016

Sr. 
No.

Name of the 
Director,  
Designation & 
Category

Appointment 
Date

Membership in 
Committees of 
the Bank #

Holding 
of Bank’s 

shares 
as on 

31.03.16

Number of 
memberships 
in ACB & SRC 
in Public Ltd. 
Companies 

including the 
Bank

No. of post of 
Chairperson 
in ACB / SRC 
held in Public 

Ltd. Companies 
including the 

Bank

Remarks (Nature of appointment in the 
Bank/Other Companies) (as on 31.03.16)

9 Dr. R. H. 
Dholakia 
Shareholder 
Director

(Independent 
Non-Executive)

27-06-2015 MCB, CSCB, 
HR, RCB, 
RCWDB,

200 2 1 Re-elected as Shareholder Director u/s 9(3)
(i) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, 
for a period of 3 years from 27.06.2015 to 
26.06.2018. He is also Director on the Board 
of:

10 Shri Gopal 
Krishan Lath 
Shareholder 
Director

(Independent 
Non-Executive)

27-06-2015 MCB, ACB, 
RCNCB, 
RCWDB,

100 1 1 Re-elected as Shareholder Director u/s 9(3)
(i) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, 
for a period of 3 years from 27.06.2015 to 
26.06.2018.

11 Dr. Uttam 
Kumar Sarkar 
Shareholder 
Director

(Independent 
Non-Executive)

27-06-2015 SCR&ALM, 
CSCB, IT, 
RCNCB, ESD

100 Nil Nil Elected as Shareholder Director u/s 9(3)
(i) of the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970, 
for a period of 3 years from 27.06.2015 to 
26.06.2018.

ACB - Audit Committee of the Board

CAC - Credit Approval Committee

CSCB - Customer Service Committee of the Board

DPC - Directors’ Promotion Committee

DPC (V) - Directors’ Promotion Committee – Vigilance/Non-Vigilance

ESD - Election of Shareholders Voting by Public Sector Banks.

HR - Sub Committee of the Board for HR  issues

IT - IT Strategy Committee of the Board

MCB - Management Committee of the Board

NCB - Nomination Committee of the Board

RCB - Remuneration Committee of the Board

RCNCB - Review Committee of the Board on classification of the Borrower as Non Cooperative Borrower

RCWDB - Review Committee on Willful Defaulters of the Bank

RMC - Recovery  Management Committee of the Board

SCMF - Special Committee of the Board of Directors for monitoring cases of frauds of ` 1 crore and above

SCR & ALM - Supervisory Committee of Directors on Risk & Asset Liability Management

SRC - Stakeholders Relationship Committee of the Board

STCB - Share Transfer Committee of the Board
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2.6 Appointments/Cessation during the Financial Year 2015-16:

 Appointments: A brief profile of the new directors inducted on the Board during the financial year 2015-16 is as 
under:-

Sr.
No.

Name Age Date of 
Appointment

Expiry Date of 
Current Term

Nature of 
Expertise

Brief Resume

1. Dr. R. H. 
Dholakia

62 27-06-2015

(Re-elected)

26-06-2018 Economics Dr. Dholakia from Ahmedabad aged 63 years is a Professor of 
Economics and Public Systems in IIM Ahmedabad and has 37 
years of experience. He is Master of Arts (Gold Medalist), Ph. D. 
in Economics (MSU, Baroda) and Post-Doctoral Fellow (Univ. of 
Toronto). He is a Director on the Boards of Air India, Adani Enterprises 
Limited and Gujarat State Petroleum Corporation Limited.  He was a 
Member of the Sixth Central Pay Commission and has worked as an 
expert Member on numerous High Powered Committees appointed 
by the Government of India and State Government of Gujarat. He 
has published several books, monographs and research papers in 
the field of economic development and policies.

2. Shri G. K. Lath 63 27-06-2015

(Re-elected)

26-06-2018 Finance & 
Audit

Shri Lath from Lucknow aged 64 years is a commerce graduate 
with gold medal from Lucknow University and is a practicing 
Chartered Accountant with more than 36 years of experience. He 
is a senior managing partner of M/s. A. Sachdev & Co., Chartered 
Accountants, Lucknow since more than 29 years.  Shri Lath is 
in the panel of “Peer Reviewers” nominated by the ICAI and has 
also conducted peer reviews of various CA firms in accordance 
with the ICAI regulations in the last few years. Apart from vast 
experience of audits of banking industry, he has also handled 
various types of audit and other assignments of many private and 
public sector corporations, insurance companies, local bodies, 
central cooperative societies, government departments and several 
World Bank aided projects. Shri Lath was also a member of the 
“Standing Tripartite Committee” and also the member of “Minimum 
Wages Advisory Board” nominated by the “Ministry of Labour and 
Employment, Government of India”. He was also nominated by the 
Government of UP in the High Powered Committee constituted for 
“fixation of fees of private engineering colleges in U.P.”

3. Dr. Uttam 
Kumar Sarkar

50 27-06-2015 26-06-2018 Information 
Technology

Dr. Uttam Kumar Sarkar did his B.Tech, M.Tech, and Ph.D in the 
department of Computer Science and Engineering of IIT Kharagpur. 
Having served a Design Automation multinational industry in a 
senior position and IIT Delhi as an Assistant Professor he is with 
IIM Calcutta since 1997 where he is presently a Professor in 
Management Information System Group and also the Dean of New 
Initiatives and External Relations. He had spent four years as a 
visiting faculty in a University in Florida, USA. His primary teaching 
interests include data mining and business analytics. His research 
publications appeared in major international journals and he carried 
consulting assignments for the Government of India in areas 
including education, food processing, agriculture, and automation.
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Sr.
No.

Name Age Date of 
Appointment

Expiry Date of 
Current Term

Nature of 
Expertise

Brief Resume

4. Shri Anil 
Kumar Misra

57 06-07-2015 - Banking As a career central banker, Shri Anil Kumar Misra, a Chief General 
Manager with the Reserve Bank of India (RBI), Central Office, 
Mumbai, has over three decades of cross-functional financial-sector 
experience, with significant exposure to regulation and supervision 
of the Indian banking and non-banking credit intermediaries, an 
area where he spent over a decade.

His international experience includes four-and-a-half years’ 
secondment from the RBI to the Financial Stability Board (FSB), 
which is the financial regulatory arm of the G20 and is hosted by the 
Bank for International Settlements, Basel, Switzerland. As a Member 
of Secretariat of the FSB and given the unique G20-mandated role 
of the FSB in coordinating the work of the international standard 
setters for promoting global financial stability, he gained rich 
exposure to a range of global systemic issues and the evolution 
of various cross-sectoral international financial standards to 
address them. He was closely involved in disseminating the 
major G20-endorsed global initiatives for financial sector reforms 
through the FSB’s outreach strategy via its world-wide six Regional 
Consultative Groups, comprising over 65 countries (apart from the 
24 member countries of the FSB) including many emerging market 
and developing economies. He also made critical contribution to 
evolving and implementing the G20-mandated governance reforms 
of the FSB, which led to structural changes in the FSB.

He holds Master’s degrees in Business Management (Banaras 
Hindu University) and in Public Administration (Harvard University, 
USA).

5. Shri Vinod 
Kathuria

57 22-01-2016 upto 
31.07.2018 i.e. 
the date of his 

superannuation 
or until further 

orders, 
whichever is 

earlier.

Banking Shri Vinod Kathuria has joined Union Bank of India as an Executive 
Director on 22nd January, 2016.

Shri Vinod Kathuria is Masters in Commerce from Delhi University 
and is a Certified Associate of the Indian Institute of Bankers. He 
joined Punjab National Bank as a Management Trainee in 1983 and 
has gained vast experience spanning over more than 32 years in 
various facets of Banking.

During his tenure at Punjab National Bank, Mr Kathuria headed 
the Treasury Division at Bandra Kurla Complex (BKC), Mumbai 
for 2 years plus. He has also handled Corporate Credit, Foreign 
Exchange Business and Treasury with a focus on Corporate Credit 
& Investment. Before joining Union Bank of India, Shri Kathuria 
headed the Agra Zone of Punjab National Bank which covers the 
Central Region of Uttar Pradesh State.

With knowledge and experience gained by Shri Kathuria in the field 
of Treasury and Corporate Credit, he was entrusted the assignment 
of formation of Bhartiya Mahila Bank by the Ministry of Finance (MoF) 
wherein he was member of the Core Management Team. Similarly,  
Shri Kathuria was also member of the Committee of Tier I Perpetual 
Bonds under Basel III Norms, the initiative taken by the Department 
of Financial Services (DFS), Ministry of Finance (MoF), Government 
of India. Having niche in market operations, Shri Kathuria also 
served as the member of the committee formed by SEBI overseeing 
working of the Board of MCX-SX. 

He was a Director on the Board of Principal Trustee Co. Pvt. Ltd., 
a Nominee Director on the Board of India Factoring and Finance 
Solutions Private Ltd. and Managing Director of PNB Insurance 
Broking Pvt. Ltd.

Cessations: The following members ceased to be the Directors during the financial year 2015-16:
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Sr. 
No.

Name of Director Designation Date of Cessation Reason

1. Shri Deepak Singhal RBI Nominee Director 05.07.2015 Substituted by Shri Anil Kumar Misra

2. Shri Dipankar Chatterji Shareholder Director 26.06.2015 Term completed

3. Dr. R. H. Dholakia Shareholder Director 26.06.2015 Term completed*

4. Shri G. K. Lath Shareholder Director 26.06.2015 Term completed*

5. Shri K. Subrahmanyam Executive Director 31.07.2015 Superannuation

6. Shri Kishor Kharat Executive Director 14.08.2015 Elevated to the post of MD & CEO, IDBI

*Dr. R. H. Dholakia and Shri G. K. Lath were re-elected as Shareholder Directors for a new term of three years w.e.f. 
27.06.2015, in the Annual General Meeting held on 26.06.2015.

2.7 Inter-se relationship of Directors

 None of the Directors are related to each other.

2.8 Committee Membership of Directors

Sr. 
No.

Name of Director Designation Name of Company Name of Committee Member/ 
Chairman

1 Shri Arun Tiwari Chairman & Managing 
Director

New India Assurance 
Company Limited

Audit Committee Chairman

2 Shri Arun Tiwari Chairman & Managing 
Director

General Insurance 
Corporation of India

Audit Committee Chairman

3 Shri Rakesh Sethi Executive Director Union KBC Asset 
Management Co. Pvt. Ltd.

Audit, Risk and 
Compliance Committee

Member

4 Dr. R. H. Dholakia Shareholder Director Adani Enterprises Ltd. Audit Committee Chairman

5 Dr. R. H. Dholakia Shareholder Director Adani Enterprises Ltd. Stakeholders’ Relationship 
Committee

Member

6 Dr. R. H. Dholakia Shareholder Director Gujarat State Petroleum 
Corporation Limited

Audit Committee Chairman

2.9 Details of Familiarization Programmes attended 
by Directors: The details of training programmes 
attended by Directors of the Bank is made available 
on Bank’s website under the following link: http://
www.unionbankofindia.co.in/familarisation.aspx

3. ANNUAL GENERAL MEETING

 The Thirteenth Annual General Meeting of the 
Shareholders of the Bank was held on Friday, 26th 
June, 2015 where the following directors were present:

Sr.
No.

Name of Director Designation

1. Shri Arun Tiwari Chairman & Managing 
Director

2. Shri K. Subrahmanyam Executive Director
3. Shri Rakesh Sethi Executive Director
4. Shri Kishor Kharat Executive Director
5. Shri Jag Mohan Sharma Director-Chartered 

Accountant
6. Shri Gopal Krishan Lath Shareholder Director & 

Member - Audit Committee 
of the Board

7. Sushri Anusuiya Sharma Part-time Non-official 
Director

4. BOARD MEETINGS AND PROCEEDINGS

 Details of Board Meetings held during the Financial 
Year 2015-16:

Sr.
No.

Date of the 
Board Meeting

Total No. of 
Directors on the 

Board

No. of Directors 
present in the 

meeting

1. 24-04-2015 12 11

2. 11-05-2015 12 10

3. 12-05-2015 12 11

4. 21-05-2015 12 8

5. 06-06-2015 12 10

6. 25-06-2015 12 8

7. 16-07-2015 12 11

8. 28-07-2015 12 9

9. 26-08-2015 10 8

10. 22-09-2015 10 9

11. 05-11-2015 10 7

12. 06-11-2015 10 8
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Sr.
No.

Date of the 
Board Meeting

Total No. of 
Directors on the 

Board

No. of Directors 
present in the 

meeting

13. 07-12-2015 10 9

14. 05-01-2016 10 9

15. 10-02-2016 11 9

16. 11-02-2016 11 9

17. 12-03-2016 11 11

18. 12-03-2016 11 10

Details of attendance of the Directors at the Board 
Meetings are as below:

Name of Director No of Meeting 
held during 
their tenure

No of 
Meeting 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

18 18

Shri K. Subrahmanyam, 
Executive Director

8 7

Shri Rakesh Sethi, Executive 
Director

18 18

Shri Kishor Kharat, Executive 
Director

8 5

Shri Vinod Kathuria, Executive 
Director

4 4

Shri Mihir Kumar, Govt. 
Nominee Director

18 4

Shri Deepak Singhal, RBI 
Nominee Director

6 4

Shri Anil Kumar Misra, RBI 
Nominee Director

12 8

Shri Jag Mohan Sharma, 
Chartered Accountant Director

18 17

Shri S. K. Misra, Part Time Non 
Official Director

18 17

Sushri A. Sharma, Part Time 
Non Official Director

18 17

Shri D. Chatterji, Shareholder 
Director

6 5

Shri G. K. Lath, Shareholder 
Director

18 18

Dr. R. H. Dholakia, Shareholder 
Director

18 15

Dr. Uttam Kumar Sarkar, 
Shareholder Director

12 10

5. COMMITTEES OF THE BOARD

 The Board of Directors of the Bank has constituted 
various committees of Directors and/or executives to 
look into different areas of strategic importance in terms 
of Reserve of India / SEBI / Govt. of India guidelines 
on Corporate Governance and Risk Management. 
The important Committees are as under -

 1. Management Committee of the Board (MCB)

 2. Audit Committee of the Board (ACB)

 3. Supervisory Committee of Director on Risk & 
Asset Liability Management (SCR & ALM)

 4. Special Committee of the Board for monitoring 
cases of Fraud of ` 1.00 crore and above (SCMF)

 5. Recovery Management Committee of Board 
(RMC)

 6. Customer Service Committee of Board of Directors 
(CSCB)

 7. HR Sub-Committee of Directors (HR)

 8. Stakeholders’ Relationship Committee (SRC)

 9. IT Strategy Committee of Directors (ITS)

 10. Nomination Committee of Board (NCB)

 11. Remuneration Committee of Board (RCB)

 12. Directors Promotion Committee (DPC)

 13. Directors Promotion Committee- Vigilance /non-
vigilance (DPC-VIG.)

 14. Share Transfer Committee of the Board (STCB)

 15. Review Committee of the Board on classification 
of the Borrower as Non Cooperative Borrower 
(RCNCB)

 16. Review Committee on willful Defaulters of the 
Bank (RCWDB)

 17. Sub Committee of the Board to decide on election 
of Shareholders’ Directors – Voting by PSBs (ESD)

 18. Election Dispute Committee (EDC)

 19. Credit Approval Committee-I (CAC - I)

5.1 Management Committee of the Board (MCB)

5.1.1 Composition:

  In pursuance of Clause 13 of the Nationalized 
Banks (Management & Miscellaneous Provisions) 
Scheme, 1970 (as amended) read with the 
amendments made by the Ministry of Finance, 
Government of India, the Management Committee 
of the Board as on 31.03.2016 consists of –
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section 9(3)(c) and

Section 9(3) (e),(f),(h) & (i) nominated by 
the Board for a period of six months each on 
rotation basis.

   Shri Arun Tiwari, Chairman & Managing 
Director of the Bank is the Chairman of the 
Committee.

5.1.2 Functions

  Pursuant to the directives of Ministry of Finance, 
Government of India, Management Committee of 
the Board is constituted by the Board of Directors 
for considering various business matters viz. 
sanctioning of credit proposals, loan compromise/
write-off proposals, approval of capital and 
revenue expenditure, acquisition and hiring of 
premises, investments, donations, etc.

5.1.3 Attendance of MCB Meetings

  During the year 2015-16, 24 meetings of 
Management Committee of the Board were held 
and attendance details are as under:

Name of the Director No. of meetings  
held during 
their tenure

No. of 
meetings 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

24 24

Shri K. Subrahmanyam, 
Executive Director

9 7

Shri Rakesh Sethi, Executive 
Director

24 20

Shri Kishor Kharat, Executive 
Director

10 6

Shri Vinod Kathuria, Executive 
Director

5 5

Shri Anil Kumar Misra, RBI 
Nominee Director

17 13

Shri Deepak Singhal, RBI 
Nominee Director

7 6

Sushri Anusuiya Sharma, Part 
-time Non –Official Director

17 16

Shri S. K. Misra, Part -time 
Non –Official Director

11 7

Shri Dipankar Chatterji, 
Shareholder Director

2 0

Dr. R. H. Dholakia, 
Shareholder Director

17 11

Shri G. K. Lath, Shareholder 
Director

15 14

Dr. Uttam Kumar Sarkar, 
Shareholder Director

11 7

5.2  Audit Committee of the Board of Directors 
(ACB)

5.2.1 Composition:

  The Audit Committee of the Board (ACB) has been 
constituted by the Bank as per the guidelines of 
Reserve Bank of India and Ministry of Finance, 
Government of India. The Audit Committee of the 
Board consists of following members –

Inspection and Audit

  
India and

should ordinarily be Chartered Accountant 
Director u/s 9(3)(g).

  Other Executive Director/s can be invitee/s to 
the meeting if the agenda includes any item for 
discussion from their domain.

  Shri G. K. Lath, Shareholder Director is the 
Chairman of the Committee.

5.2.2 Functions

  The Audit Committee of the Board reviews the 
functions of the Bank as mandated by calendar 
of items issued by the RBI. The major functions of 
ACB are enumerated below:

  1. ACB provides direction as also oversees 
the operation of the total audit function in 
the Bank. Total audit function implies the 
organization, operationalization and quality 
control of internal audit and inspection within 
the Bank and follow-up on the statutory / 
external audit of the Bank and inspection by 
RBI.

  2. ACB reviews the internal inspection/audit 
functions in the Bank i.e., the system, its 
quality and effectiveness in terms of follow-
up.  It reviews the inspection reports of 
specialized and extra-large branches and all 
branches with unsatisfactory ratings.  It also 
specially focuses on the follow-up of:-

Inter-Bank accounts and  Nostro accounts

branches
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  3. ACB obtains and reviews half-yearly reports 
from the Compliance Officers appointed in 
the Bank in terms of other guidelines of RBI 
and quarterly reports on compliance of listing 
and other SEBI guidelines.

  4. Regarding statutory audits, ACB follows up 
on all the issues raised in the Long Form Audit 
Reports.  It interacts with the external auditors 
before and after the finalization of annual / 
semi-annual financial accounts and on the 
audit reports.

  5. ACB reviews the accounting policies 
and practices, related party transactions, 
Mechanism for Whistle-Blower, Management 
Discussion and Analysis and Quarterly and 
Annual Financial Results of the Bank.

5.2.3 Attendance of ACB Meetings

  The Committee met 11 times during the year 
2015-16 and attendance details are as follows:-

Name of the Director No. of meetings  
held during 
their tenure

No. of 
meetings 
attended

Shri Dipankar Chatterji, 
Chairman of the Committee

2 2

Shri G. K. Lath, Chairman of 
the Committee

11 11

Shri K. Subrahmanyam, 
Executive Director

3 3

Shri Rakesh Sethi, Executive 
Director

11 11

Shri Kishor Kharat, Executive 
Director

1 1

Shri Vinod Kathuria, Executive 
Director

2 2

Shri Mihir Kumar, Govt. 
Nominee Director

11 3

Shri Deepak Singhal, RBI 
Nominee Director

2 1

Shri Anil Kumar Misra, RBI 
Nominee Director

9 5

Shri Jag Mohan Sharma, CA 
Director

9 9

5.3  Supervisory Committee of Directors on Risk & 
Asset Liability Management (SCR & ALM)

5.3.1 Composition:

  The Bank has constituted Supervisory Committee 
of Directors on Risk and Asset Liability 
Management in terms of RBI guidelines. The 
Committee consists of the following members:

  Shri Arun Tiwari, Chairman & Managing Director 
of the Bank is the Chairman of the Committee.

5.3.2  Functions:

         The Bank has constituted a Supervisory 
Committee of Directors on Risk and Asset Liability 
Management to supervise the functions of Risk 
and Asset Liability Management in the Bank. 
The Committee is responsible for identifying, 
evaluating and monitoring the overall risks faced 
by the Bank.

5.3.3 Attendance of SCR & ALM Meeting

  The Committee has held 4 meetings during the 
year 2015-16 and attendance details are as under:

Name of the Director No. of meetings  
held during 
their tenure

No. of 
meetings 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

4 4

Shri K. Subrahmanyam, 
Executive Director

1 1

Shri Rakesh Sethi, Executive 
Director

4 2

Shri Kishor Kharat, Executive 
Director

1 1

Shri Vinod Kathuria, Executive 
Director

1 0

Shri Mihir Kumar, Govt. 
Nominee Director

4 1

Shri Jag Mohan Sharma, CA 
Director

3 3

Shri S. K. Misra, Part -time 
Non –Official Director

4 3

Sushri Anusuiya Sharma, Part 
-time Non –Official Director

3 3

Shri Dipankar Chatterji, 
Shareholder Director

1 1

Dr. R. H. Dholakia, 
Shareholder Director

1 0

Shri G. K. Lath, Shareholder 
Director

1 1

Dr. Uttam Kumar Sarkar, 
Shareholder Director

3 2
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5.4  Special Committee of the Board of Directors 
for monitoring cases of Fraud of ` 1.00 crore 
and above (SCMF)

5.4.1 Composition:

  Special Committee of the Board of Directors 
for monitoring cases of frauds of ` 1 crore and 
above is constituted as per the guidelines issued 
by Reserve Bank of India. At present the Audit 
Committee of Board of Directors (ACB) is required 
to oversee the internal inspection, statutory audit, 
inter branch/inter bank accounts and major areas 
of housekeeping etc. The ACB is also required 
to focus attention on preventive aspects and 
follow –up action being initiated by the bank on 
frauds. However, this Special Committee focuses 
on Monitoring and following up of cases of 
frauds involving amounts of ` 1 crore and above 
exclusively while ACB continues to monitor all the 
cases of frauds in general.

  The Special Committee is constituted with 
following members of the Board of Directors.

RBI nominee Director

  Shri Arun Tiwari, Chairman & Managing Director 
of the Bank is the Chairman of the Committee.

5.4.2 Functions:

  The major function of the Special Committee is to 
monitor and review all the cases of frauds of ` 1 
crore and above so as to:

facilitated perpetration of the fraud and put in 
place measures to plug the same.

any and/or reporting to top management of 
the Bank and RBI.

and recovery position.

examined at all levels in all the cases of frauds 
and staff side action, if required, is completed 
quickly without loss of time.

taken to prevent recurrence of frauds, such 
as strengthening of internal controls.

considered relevant to strengthen preventive 
measures against frauds.

5.4.3 Attendance of SCMF

  The Committee has held 4 meetings during the 
year 2015-16 and attendance details are as under:

Name of the Director No. of meetings  
held during 
their tenure

No. of 
meetings 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

4 4

Shri K. Subrahmanyam, 
Executive Director

1 1

Shri Rakesh Sethi, Executive 
Director

4 2

Shri Kishor Kharat, Executive 
Director

1 0

Shri Mihir Kumar, Govt. 
Nominee Director

4 3

Shri Jag Mohan Sharma, CA 
Director

1 1

Shri S. K. Misra, Part time Non 
Official Director

3 1

Shri G. K. Lath, Shareholder 
Director

1 1

5.5  Recovery Management Committee (RMC)

5.5.1 Composition:

  A Board level Sub Committee for Recovery 
Management has been formed as per Ministry 
of Finance, Government of India guidelines to 
monitor the progress in recovery on regular basis 
and this Committee would submit its report to the 
Board. The composition of the Committee is:

5.5.2 Functions:

  To monitor the progress in recovery on regular 
basis and submit the report to the Board.

5.5.3 Attendance of Recovery Management 
Committee

  The Committee has held 3 meetings during the 
year 2015-2016 and attendance details are as 
under:

Name of Director No of Meeting 
held during 
their tenure

No of 
Meeting 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

3 3

Shri K. Subrahmanyam, 
Executive Director

1 0
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Name of Director No of Meeting 
held during 
their tenure

No of 
Meeting 
attended

Shri Rakesh Sethi, Executive 
Director

3 3

Shri Kishor Kharat, Executive 
Director

1 1

Shri Mihir Kumar, Govt. 
Nominee Director

3 3

5.6  Customer Service Committee of the Board 
(CSCB)

5.6.1 Composition:

  Customer Service Committee of the Board is 
constituted as per the guidelines issued by the 
Reserve Bank of India to look after the customer 
service in Bank. The Committee Comprises of 
following members:

5.6.2 Functions

  The Committee is undertaking the following tasks:

  - To make suggestions on improving the quality 
of services.

  - To review the implementation of the existing 
policies and procedures with a view to 
rationalize and simplify them & to suggest 
appropriate improvements to facilitate 
changes on an ongoing basis.

  - To review and recommend the policies to the 
Board annually before the same is placed to 
the Board for approval.

5.6.3 Attendance of CSCB

  The Committee has held 4 meetings during the 
year 2015-16 and attendance details are as under:

Name of the Director No. of meetings  
held during 
their tenure

No. of 
meetings 
attended

Shri Arun Tiwari, Chairman & 
Managing Director 4 4
Shri K. Subrahmanyam, 
Executive Director 1 1
Shri Rakesh Sethi, Executive 
Director 4 2
Shri Kishor Kharat, Executive 
Director 1 0

Name of the Director No. of meetings  
held during 
their tenure

No. of 
meetings 
attended

Shri Vinod Kathuria, Executive 
Director 1 0
Shri Mihir Kumar, Govt. 
Nominee Director 4 0
Shri Jag Mohan Sharma, CA 
Director 3 3
Sushri Anusuiya Sharma, Part 
time Non Official Director 4 4
Shri S. K. Misra, Part time Non 
Official Director 4 3
Shri Dipankar Chatterji, 
Shareholder Director 1 1
Dr. R. H. Dholakia, 
Shareholder Director  4 3
Shri G. K. Lath, Shareholder 
Director 1 1
Dr. Uttam Kumar Sarkar, 
Shareholder Director 3 2
Shri N. Srivastava, Chief 
Customer Care Officer 4 4
Shri Ravindranath, Special 
Invitee 4 4
Shri Jagannathan, Special 
Invitee 4 4

5.7  HR Sub-Committee of Directors

5.7.1 Composition

  The Committee consists of Chairman and 
Managing Director, Executive Directors and any 
two Directors. In addition, two experts in Human 
Resources also participate as special invitees.

5.7.2 Functions:

  To oversee & review the implementation of 
following aspects:

  1. Overall Strategy for the Bank on HR.

identification.

attract and groom right talent.

  2. Development of performance management 
system covering all staff in the Bank

Key Responsibility Areas.

feedback to all staff.

  3. Fine tuning of policies on HR in line with 
Bank’s strategy and market realities.
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  4. Training

staff

  5. IT automation of all HR related activities

5.7.3 Attendance of HR Sub-Committee of Directors

  The Committee has held 4 me etings during the 
year 2015-2016 and attendance details are as 
under:

Name of Director No of Meeting 
held during 
their tenure

No of 
Meeting 
attended

Shri Arun Tiwari, Chairman & 
Managing Director 4 4
Shri K.Subrahmanyam, 
Executive Director 1 1
Shri Rakesh Sethi, Executive 
Director 4 3
Shri Kishor Kharat, Executive 
Director 1 0
Shri Mihir Kumar, Govt. 
Nominee Director 4 2
Dr. R. H. Dholakia, Shareholder 
Director 4 4
Shri T. V. Rao, Special Invitee 4 3
Shri R. R. Nair, Special Invitee 4 4

5.8  Stakeholders Relationship Committee of the 
Board (SRC)

5.8.1 Composition:

  Pursuant to the SEBI (Listing Obligations & 
Disclosure Requirements) Regulations, 2015 
the Stakeholders Relationship Committee of the 
Board (SRC) has been constituted with Executive 
Directors and Three Non-Executive Directors. Shri 
Jag Mohan Sharma, Non-Executive Director (CA 
Category) is the Chairman of the Committee.

5.8.2 Functions:

  The Committee monitors the grievances and 
complaints of the security holders of the Bank 
regarding transfer of shares, non-receipt of refund 
orders, share certificates, dividends, etc.

5.8.3 Attendance of SRC

  The Committee has held 4 meetings during the 
year 2015-16 and attendance details are as under:

Name of the Director No. of 
meetings  

held during 
their tenure

No. of 
meetings 
attended

Shri Jag Mohan Sharma, 
Chairman of the Committee

4 4

Shri K.Subrahmanyam, 
Executive Director

1 1

Shri Rakesh Sethi, Executive 
Director

4 4

Shri Kishor Kharat, Executive 
Director

1 1

Shri Vinod Kathuriya, Executive 
Director

1 1

Shri Dipankar Chatterji, 
Shareholder Director

1 1

Sushri Anusuiya Sharma, Part 
time Non Official Director

4 4

Shri S. K. Misra, Part time Non 
Official Director

3 3

5.8.4 Name & Designation of Compliance Officer

  Pursuant to Regulation 6 of SEBI (Listing 
Obligations & Disclosure Requriements) 
Regulations, 2015, Ms. Neha Agrawal, Company 
Secretary was designated as the Compliance 
Officer of the Bank for Investor Grievances for the 
period from 01.04.2015 to 30.12.2015. Mr. Dipak 
D. Sanghavi, ACS, Board Secretary is Acting 
Compliance Officer for Investor Grievances from 
31.12.2015 to till date.

5.8.5 Details of Shareholder Complaints during the 
year 2015-16

  A comparative chart showing number of 
complaints received, responded and pending 
for the financial year ended 31.03.2016 vis-à-vis 
31.03.2015 is as under:-

Particulars For F.Y. 
ended 

31.03.16

For F.Y. 
ended 

31.03.15
a. No. of shareholders complaints 

pending at the beginning of the 
year

0 0

b. No. of shareholders complaints 
received during the year

783 766

c. No. of shareholders complaints 
resolved during the year

781 766

d. No. of shareholders complaints 
pending at the end of the year

2* 0

*These complaints were received on 31.03.2016 and have 
been redressed by 04.04.2016.
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5.9  IT Strategy Committee of Directors

5.9.1 Composition

  As a part of IT Governance measures, RBI has 
recommended creation of IT Strategy Committee 
of the Board to advise the Board on strategic 
direction on IT and to review IT Investments on 
behalf of the Board. The Committee consists of:

function of the Bank)

5.9.2 Functions

effective strategic planning process in  place.

aligned with IT strategy.

complements the business model and its 
direction.

implemented processes and practices 
that ensure that the IT delivers value to the 
business.

of risks & benefits and that budgets are 
acceptable.

uses to determine the IT resources needed to 
achieve strategic goals and provide high level 
direction for sourcing & use of IT resources.

sustaining bank’s growth.

towards IT risks & controls, evaluating 
effectiveness of management’s monitoring.

in implementing IT strategies.

related to risk, funding or sourcing tasks).

is to be designed, so as to derive maximum 
business value from IT.

at a bank-level, and ascertaining if the 

management has resources to ensure the 
proper management of IT risks.

contribution of IT to business (i.e. delivering 
the promised value).

disaster management.

5.9.3 Attendance of IT Strategy Committee of 
Directors

  The Committee has held 3 meetings during the 
year 2015-2016 and attendance details are as 
under:

Name of Director No of Meeting 
held during 
their tenure

No of 
Meeting 
attended

Shri S. K. Misra, Chairman of 
the Committee 3 3

Shri K. Subrahmanyam, 
Executive Director 1 1

Shri Rakesh Sethi, Executive 
Director 3 3

Shri Kishor Kharat, Executive 
Director 1 1

Shri D.Chatterji, Shareholder 
Director 1 1

Dr. Uttam Kumar Sarkar, 
Shareholder Director 2 2

Shri R. Kandasamy, GM – IT 3 3

5.10 Nomination Committee of the Board (NCB)

5.10.1 Composition:

  The Reserve Bank of India has laid down specific 
‘Fit and Proper’ criteria to be fulfilled by the persons 
being elected as directors on the Boards of the 
Nationalised Banks. In terms of said guidelines, 
Bank has constituted a Nomination Committee 
consisting of three Non-Executive Directors to 
undertake process of due diligence to determine 
the fit and proper status of Shareholder Directors.

5.10.2 Functions:

afresh and examine the ‘Fit and Proper’ status 
of the elected Shareholder Directors.

any   of   the criteria such as (i) Educational 
Qualification (ii) Experience and Field of 
expertise (iii) Track record and integrity, 
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would hamper the existing elected director/
proposed candidate from discharging the 
duties as a director on the Board of the Bank. 
Further, the candidate coming to the adverse 
notice of any authority/regulatory agency or 
insolvency or default of any loan from any 
Bank or any Financial Institution would make 
the candidate unfit and improper to be a 
director on the Board of the Bank.

Committee should decide on the acceptance 
or otherwise of the candidate and make 
references, where considered necessary to 
the appropriate authority/persons, to ensure 
their compliance with the requirements 
indicated.

5.10.3 Attendance of NCB

  The Committee met once during the year 2015-16 
and attendance details are as under:

Name of Director No of Meeting 
held during 
their tenure

No of 
Meeting 
attended

Shri Mihir Kumar, Chairman of 
the Committee 1 1

Shri Jag Mohan Sharma, CA 
Director 1 1

Sushri Anusuiya Sharma, Part 
time Non Official Director 1 1

5.11 Remuneration Committee of the Board (RCB)

5.11.1 Composition:
  Government of India (GoI) has announced a 

scheme of Performance Linked Incentive to the 
whole-time Directors of Public Sector Banks 
(PSBs). As per GOI communication, a Sub-
committee of the Board of Directors called 
“Remuneration Committee” has been formed. The 
Committee is constituted with following member:

5.11.2 Functions:

  To decide upon the performance linked incentive 
to be paid to the whole-time Directors of the Banks 
in terms of the above mentioned GoI guidelines.

5.11.3 Attendance of RCB

  The Committee met once during the year 2015-16 
and attendance details are as under:

Name of Director No of 
Meeting 

held during 
their tenure

\

Shri Mihir Kumar, Chairman 
of the Committee 1 1

Shri Anil Kumar Misra, RBI 
Nominee Director 1 1

Sushri Anusuiya Sharma, 
Part time Non Official 
Director 1 0

Dr. R. H. Dholakia, 
Shareholder Director 1 1

5.12 Directors Promotion Committee (DPC)

5.12.1 Composition:

  As per guidelines of Government of India ‘Directors 
Promotion Committee’ is constituted to deal 
with promotions at senior level. The Committee 
consists of:

5.12.2 Functions:

  The Committee considers candidates for 
promotions to Top Executive Grade Scale VII 
as well as representation of officers against 
non selection / non approval to Top Executive 
Grade Scale VII, besides considering cases for 
continuation in service in respect of officers in Top 
Executive Grade.

5.12.3 Attendance of DPC

  The DPC-Promotion Committee met thrice during 
the year 2015-16 and attendance details are as 
under:

Name of the Director No. of Meetings 
held during 
their tenure

No. of 
meetings 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

3 3

Shri Mihir Kumar, Govt. 
Nominee Director

3 3

Shri Deepak Singhal, RBI 
Nominee Director

1 1

Shri Anil Kumar Misra, RBI 
Nominee Director

2 2
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5.13 Directors Promotion Committee – Vigilance/ 
Non-vigilance

5.13.1 Composition:
  Ministry of Finance, Government of India has 

directed that the Directors Promotion Committee 
of the Bank should also review vigilance 
disciplinary cases & departmental inquiries on a 
quarterly basis. The Committee consists of:

5.13.2 Functions:

  The Committee reviews Vigilance, Non-Vigilance 
disciplinary cases and departmental enquiries on 
a quarterly basis.

5.13.3 Attendance of DPC –Vigilance/Non-vigilance:

  The Committee has held 3 meetings during the 
year 2015-16 and attendance details are as under:

Name of the Director No. of Meetings 
held during 
their tenure

No. of 
meetings 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

3 3

Shri Mihir Kumar, Govt. 
Nominee Director

3 3

Shri Deepak Singhal, RBI 
Nominee Director

1 1

Shri Anil Kumar Misra, RBI 
Nominee Director

2 2

5.14 Share Transfer Committee of the Board (STCB)

5.14.1 Composition:

  The Committee consists of Chairman & Managing 
Director, Executive Directors, Chief Law Officer 
and Deputy General Manager (MDO).

5.14.2 Functions:

  With a view to effecting speedy transfer of shares, 
the Bank has constituted a Share Transfer 
Committee of the Board with powers to confirm 
transfer, transmission, demat and issue of 
duplicate shares etc.

5.14.3 Attendance of STCB:

  During the year, the Committee met 39 times and 
attended to transfer, transmission, demat and 
issue of duplicate shares etc.

Name of Director No of Meeting 
held during 
their tenure

No of 
Meeting 
attended

Shri Arun Tiwari, Chairman & 
Managing Director 39 38

Shri K. Subrahmanyam, 
Executive Director 12 8

Shri Rakesh Sethi, Executive 
Director 39 31

Shri Kishor Kharat, Executive 
Director 14 12

Shri Vinod Kathuria, Executive 
Director 8 8

Shri P. R. Rajagopal, Chief Law 
Officer 39 35

Shri Dipak D Sanghavi, Dy 
General Manager-MDO 39 37

5.15 Review Committee of the Board on Classification 
of the Borrower as Non-Cooperative Borrower 
(RCNCB)

5.15.1 Composition:

  The Review Committee of the Board on 
Classification of the Borrower as Non-Cooperative 
Borrower has been constituted in pursuance of RBI 
guidelines to review the orders on classification of 
the Borrower as Non-Cooperative passed by the 
Approving Committee. The Committee consists 
of:

Directors)

5.15.2 Functions:

Approving Committee i.e. Executive Director 
Headed Committee recording the Borrower to 
be non-cooperative. The order shall become 
final only after it is confirmed by the Review 
Committee of the Board.

  
CRILC.

cooperative borrowers for deciding whether 
their names can be declassified as evidenced 
by their return to credit discipline and 
cooperative dealings before its submission to 
the Board.
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5.15.3 Attendance of RCNCB:

  The Committee has held 1 meeting during the 
year 2015-16 and attendance details are as under:

Name of the Director No. of Meetings 
held during 
their tenure

No. of 
meetings 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

1 1

Shri G. K. Lath, Shareholder 
Director

1 1

Dr. Uttam Kumar Sarkar, 
Shareholder Director

1 1

5.16 Review Committee on Willful Defaulters of the 
Bank (RCWDB)

5.16.1 Composition:

  Pursuant to RBI guidelines on Willful Defaulters 
the Bank has constituted Review Committee on 
Willful Defaulters of the Bank. The Committee 
consists of:

Directors)

5.16.2 Functions:

Committee headed by Executive Directors 
on classification of Borrowers as Willful 
Defaulters.

5.16.3 Attendance of RCWDB:

  The Committee has held 2 meetings during the 
year 2015-16 and attendance details are as under:

Name of the Director No. of Meetings 
held during 
their tenure

No. of 
meetings 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

2 2

Shri G. K. Lath, Shareholder 
Director

2 2

Dr. R. H. Dholakia, Shareholder 
Director

2 2

5.17 Committee of the Board to decide on election 
of Shareholder Directors –Voting by  Public 
Sector Banks (ESD)

5.17.1 Composition:

  The Public Sector Banks are holding Equity 
Shares in other Companies including Financial 
Institutions and other Public Sector Banks. As 
per the guidelines of the Government of India, 

the Public Sector Banks have to constitute a 
Committee of the Board headed by Chairman & 
Managing Director to take decision on supporting 
the candidates in the election of the Shareholder 
Directors of other Companies, Public Sector 
Banks and Financial Institutions. The composition 
of the Committee is:

5.17.2 Functions:
  After considering all factors viz. qualification, 

experience, profile and background of various 
candidates, to take a decision on supporting the 
candidates in the election. Furthermore, in case 
of election of share holder director of PSBs, the 
requirement of the Bank in terms of the expertise 
required in various fields would also be taken into 
account.

5.17.3 Attendance of ESD
  The meeting is required to be convened  as & 

when required. Since there was no requirement, 
no meeting of the Committee was held during the 
year 2015-16.

5.18 Election Dispute Committee (EDC)
5.18.1 Composition:
  In terms of Union Bank of India (Shares & Meetings) 

Regulations, 1998, If any doubt or dispute arise as 
to the qualification or disqualification of a person 
deemed, or declared to be elected, or as to the 
validity of the election of a Shareholder Director; 
such doubt or dispute shall be referred for the 
decision of Election Dispute Committee. The 
Committee consists of:

absence, Executive Director

clauses (b) and (c) of sub-section (3) of 
section 9 of the Act.

5.18.2 Functions:

  The Election Dispute Committee shall make such 
enquiry as it deems necessary and if it finds that 
the election was a valid election, it shall confirm 
the declared results of the election or, if it finds 
that the election was not a valid election, it shall 
within 30 days of the commencement of the 
enquiry, make such order and give such directions 
including the holding of a fresh election as shall in 
the circumstances appear just to the committee.
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5.18.3 Attendance of EDC:

  The Committee has held 1 meeting during the 
year 2015-16 and attendance details are as under:

Name of the Director No. of Meetings 
held during 
their tenure

No. of 
meetings 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

1 1

Shri Mihir Kumar, Govt. 
Nominee Director

1 1

Shri Anil Kumar Misra, RBI 
Nominee Director

1 1

5.19 Credit Approval Committee-I (CAC-I)

5.19.1 Composition:

  As per the guidelines of Ministry of Finance, 
Government of India, the Bank has constituted the 
Credit Approval Committee-I. The Committee shall 
exercise the powers of the Board in respect of any 
single credit proposal upto ` 400 crore and group 
exposure upto ` 800 crore in case of our Bank 
and in case exposure exceeds such limits, it shall 
be considered by the Management Committee of 
the Board. The composition of CAC-I is as under:

and

Management

5.19.2 Functions:

  All credit related matters including approval/
review-renewal, miscellaneous requests, interest 
concessions, compromise/write off proposals 
within its delegated authority are being put up 
before the CAC-I for approval.

5.19.3 Attendance of Credit Approval Committee-I

  The Committee has held 22 meetings during the 
year 2015-2016 and attendance details are as 
under:

Name of Director No of Meeting 
held during 
their tenure

No of 
Meeting 
attended

Shri Arun Tiwari, Chairman & 
Managing Director

22 22

Shri K. Subrahmanyam, 
Executive Director

8 5

Name of Director No of Meeting 
held during 
their tenure

No of 
Meeting 
attended

Shri Rakesh Sethi, Executive 
Director

22 21

Shri Kishor Kharat, Executive 
Director

10 7

Shri Vinod Kathuria, Executive 
Director

4 4

Attendees by Designation

GM(FPIR) 22 22

GM (RMD) 22 22

GMs(Credit) 22 22

6 GENERAL BODY MEETINGS:

 The details of the General Body Meetings of the 
Shareholders held during last 3 years are given below:

Nature of Meeting Date & Time Venue

Eleventh Annual 
General Meeting

26th June, 2013
at 3.30 p.m.

Rama Watumull 
Auditorium, K. C. 
College, Dinshaw 
Wacha Road, 
Churchgate,
Mumbai – 400 020.

Extraordinary 
General Meeting

14th December, 
2013 at 10 a.m.

Rama Watumull 
Auditorium, K. C. 
College, Dinshaw 
Wacha Road, 
Churchgate,
Mumbai – 400 020.

Twelfth Annual 
General Meeting

27th June, 2014
at 11.00 a.m.

Rama Watumull 
Auditorium, K. C. 
College, Dinshaw 
Wacha Road, 
Churchgate,
Mumbai – 400 020.

Thirteenth Annual 
General Meeting

26th June, 2015
at 11.00 a.m.

Rama & Sundri 
Watumull Auditorium, 
K. C. College, 
Dinshaw Wachha 
Road, Churchgate,
Mumbai – 400 020.

Extraordinary 
General Meeting

18th September, 
2015

at 11.00 a.m.

Rama & Sundri 
Watumull Auditorium, 
K. C. College, 
Dinshaw Wachha 
Road, Churchgate,
Mumbai – 400 020.

 The details of special resolutions placed for approval 
in the General Meetings are as under:
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6.1 Extraordinary General Meeting held on 14th 
December, 2013.

 Special resolutions:

 1. Issue of Equity Shares through Preferential 
Allotment to Government of India (GoI)

  a)   To create, offer, issue and allot up to 
3,35,12,064 (Three crores thirty five lacs 
twelve thousand sixty four) equity shares of 
` 10/- each (Rupees Ten only) for cash at an 
Issue Price of ` 149.20 including premium 
of ` 139.20 determined in accordance with 
Regulation 76(1) of SEBI ICDR Regulations 
and aggregating up to ` 500/- crore (Rupees 
Five Hundred Crore only) on preferential 
basis to Govt. of India.

  b)  To  create, offer, issue and allot by conversion 
of 11.10 crore PNCPS (Perpetual Non-
cumulative Preferential Shares) of ` 10 
each into 74,39,678 (Seventy four lacs thirty 
nine thousand six hundred seventy eight) 
equity shares of ` 10/-each at conversion 
price of ` 149.20 including premium of 
` 139.20 determined in accordance with 
Regulation 76(1) of SEBI ICDR Regulations 
and aggregating up to ` 111/- crore (Rupees 
One Hundred and Eleven Crore Only) on 
preferential basis to Government of India.

 2. Issue of Equity Shares through Qualified 
Institutional Placement (QIP)

  To create, offer, issue and allot by way of a 
Qualified Institutional Placement under Chapter 
VIII of ICDR Regulations, such number of Equity 
Shares of the Bank to Qualified Institutional 
Buyers as defined under Chapter VIII of ICDR 
Regulations, whether they be holders of the 
shares of the Bank or not, as may be decided 
by the Board in their discretion and permitted 
under the applicable laws and regulations, for an 
aggregate amount not exceeding ` 1,386/- crore 
(Rupees One Thousand Three Hundred Eighty 
Six crore only) at such time or times, at such 
price or prices including premium in such manner 
and on such terms and conditions as may be 
deemed appropriate by the Board at its absolute 
discretion including the discretion to determine 
the categories of Investors to whom the offer, 
issue and allotment shall be made to the exclusion 
of other categories of Investors at the time of 
such offer, issue and allotment considering the 
prevailing market conditions and other relevant 
factors and wherever necessary in consultation 
with lead manager(s) and/or underwriter(s) 
and/ or other advisor(s) as the Board may in its 
absolute discretion deem fit or appropriate.

  Pursuant to the above resolutions the Bank 
has received application money from GoI and 
3,35,12,064 (Three Crore thirty five lacs twelve 
thousand and sixty four) equity shares have been 
issued and allotted to GoI on 23rd December, 
2013.

  For Conversion of PNCPS, the Bank has not 
received necessary approval from GoI till the 
Annual General Meeting held on 27th June, 2014 
and hence, approval of shareholders was sought 
in the said Annual General Meeting to create, 
issue and allot equity shares by conversion of 
PNCPS on preferential basis to GoI.

  The Second Resolution enables the Bank to raise 
capital through QIP within a period of one year by 
way of a special resolution authorizing the Board 
to raise capital by way of QIP to QIBs within a 
period of one year from passing of this Resolution 
at such time(s) and in such tranche(s) that would 
be in the interest of the Bank. The capital raised 
would be utilized to improve the Capital Adequacy 
and to fund general business needs of the Bank. 
So far the Bank has not raised any capital under 
the said resolution.

6.2 Annual General Meeting held on 27th June, 2014

 Special resolutions:

 1. To Issue of Equity Shares through Preferential 
Allotment to the Government of India (GoI)

  To create, offer, issue and allot by conversion of 
11.10 crore PNCPS (Perpetual Non-cumulative 
Preferential Shares) of ` 10 /- each into 5472563 
(Fifty four lacs seventy two thousand five hundred 
and sixty three) equity shares of ` 10/- each at a 
conversion price of ` 202.83 including premium 
of ` 192.83 determined in accordance with 
Regulation 76(1) of SEBI ICDR Regulations and 
aggregating upto ` 111/- crore (Rupees One 
Hundred and Eleven Crore Only) on preferential 
basis to Government of India.

 2. To Issue of Equity Shares through Qualified 
Institutional Placement

  To create, offer, issue and allot by way of a 
Qualified Institutional Placement under Chapter 
VIII of ICDR Regulations, such number of Equity 
Shares of the Bank to Qualified Institutional 
Buyers as defined under Chapter VIII of ICDR 
Regulations, whether they be holders of the 
shares of the Bank or not, as may be decided 
by the Board in their discretion and permitted 
under the applicable laws and regulations, for an 
aggregate amount not exceeding ` 1,386 crores 
(Rupees One Thousand Three Hundred Eighty 
Six crore only) at such time or times, at such 
price or prices including premium in such manner 
and on such terms and conditions as may be 
deemed appropriate by the Board at its absolute 
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discretion including the discretion to determine 
the categories of Investors to whom the offer, 
issue and allotment shall be made to the exclusion 
of other categories of Investors at the time of 
such offer, issue and allotment considering the 
prevailing market conditions and other relevant 
factors and wherever necessary in consultation 
with lead manager(s) and/or underwriter(s) 
and/ or other advisor(s) as the Board may in its 
absolute discretion deem fit or appropriate.

  Pursuant to the above resolutions on 12.09.2014 
the Bank has allotted 54,72,563  (Fifty four lacs 
seventy two thousand five hundred and sixty 
three) equity shares of ` 10/- each at a conversion 
Price of ` 202.83 per equity share (including 
premium of ` 192.83 per equity share) in favour 
of Government of India by conversion of entire 
Perpetual Non-Cumulative Preference Shares 
(PNCPS) amounting to  ` 111/- crore (Rupees 
one hundred and eleven crore only) held by 
Government of India.

  The Second Resolution enables the Bank to raise 
capital through QIP within a period of one year by 
way of a special resolution authorizing the Board 
to raise capital by way of QIP to QIBs within a 
period of one year from passing of this Resolution 
at such time(s) and in such tranche(s) that would 
be in the interest of the Bank. The capital raised 
would be utilized to improve the Capital Adequacy 
and to fund general business needs of the Bank. 
So far the Bank has not raised any capital under 
the said resolution.

6.3 Annual General Meeting held on 26th June, 2015

 Special Resolutions:

 1. To raise Capital through FPO/Rights/QIP etc.

  To create, offer, issue and allot (including with 
provision for reservation on firm allotment and/
or competitive basis of such part of issue and for 
such categories of persons as may be permitted 
by the law then applicable) by way of an offer 
document / prospectus or such other document, 
in India or abroad, such number of equity shares, 
upto ` 3700 crore (Rupees Three Thousand 
Seven Hundred Crore Only) (including premium, 
if any) which together with the existing Paid-up 
Equity share capital of ` 635.78 crore (Rupees 
Six Hundred Thirty Five Crore and Seventy Eight 
Lakhs Only) will be within ` 3000 Crore (Rupees 
Three Thousand Crore Only), being the ceiling in 
the Authorised Capital of the Bank as per section 
3 (2A) of the Banking Companies  (Acquisition 
and Transfer of Undertakings) Act, 1970 or to 
the extent of enhanced Authorised Capital as per 
the Amendment (if any ), that may be made to 
the Act in future, in such a way that the Central 
Government shall at all times hold not less than 

51% of the paid-up Equity Share Capital of the 
Bank, whether at a discount or premium to the 
market price, in one or more tranches, including 
to one or more of the members, employees 
of the Bank, Indian nationals, Non-Resident 
Indians (“NRIs”), Companies, private or public, 
investment institutions, Societies, Trusts, 
Research organisations, Qualified Institutional 
Buyers (“QIBs”) like Foreign Institutional Investors 
(“FIIs”), Banks, Financial Institutions, Indian Mutual 
Funds, Venture Capital Funds, Foreign Venture 
Capital Investors, State Industrial Development 
Corporations, Insurance Companies, Provident 
Funds, Pension Funds, Development Financial 
Institutions or other entities, authorities or any 
other category of investors which are authorized 
to invest in equity/securities of the Bank as per 
extant regulations/guidelines or any combination 
of the above as may be deemed appropriate by 
the Bank.

 2. To elect THREE Directors from amongst the 
shareholders of the Bank, other than the 
Central Government, in respect of whom valid 
nominations as prescribed have been received, in 
terms of Section 9(3)(i) of The Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 
1970/1980 (hereinafter referred to as the “Act”) read 
with The Banking Regulation Act, 1949 (hereinafter 
referred as “the Regulation Act”), the Nationalized 
Banks (Management & Miscellaneous Provisions) 
Scheme, 1970/1980 (hereinafter referred to as the 
“Scheme”) and the Union Bank of India (Shares 
and Meetings) Regulations, 1998 (hereinafter 
referred to as “the Regulations”) made pursuant 
to Section 19 of the Act, and Notification Nos. 
DBOD No. BC No.46 and 47/29.39.001/2007-08 
dated November 1st, 2007 read with Notification 
No. DBOD. No. BC. No. 95/29.39.001/2010-11 
dated May 23rd, 2011 of Reserve Bank of India 
(hereinafter referred to as “RBI Notification”) and 
Letter No. F.No.16/83/2013-BO.I dated September 
9th, 2013 of Government of India read with Criteria 
laid down by Government for consideration as 
Non Official Directors of Public Sector Banks on 
March 25th, 2015 (hereinafter referred as “GOI 
Guidelines”).

  Dr. R. H. Dholakia, Shri G. K. Lath and Dr. Uttam 
Kumar Sarkar were elected as Directors from 
amongst shareholders other than the Central 
Government pursuant to Section 9(3)(i) of the Act 
read with relevant Scheme, Regulations made 
thereunder, RBI Notification, GOI Guidelines 
and were appointed as Directors of the Bank to 
assume office from  27th June, 2015 and shall hold 
office until the completion of a period of three 
years from the date of such assumption of office 
as Directors.
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6.4 Extraordinary General Meeting held on 18th 
September, 2015

 Special Resolution:
 To create, offer, issue and allot up to 5,16,62,281 

(Five Crore Sixteen Lac Sixty Two Thousand Two 
Hundred and Eighty One) equity shares of ` 10/- 
each (Rupees Ten only) for cash at an Issue Price of 
` 209.05 including premium of ` 199.05 determined 
in accordance with Regulation 76(1) of SEBI ICDR 
Regulations and aggregating up to ` 1,080 Crore 
(Rupees One Thousand and Eighty Crore only) to 
Government of India on Preferential Basis.

 The Relevant Date for determination of the Preferential 
Issue Price is Wednesday, 19th August, 2015.

 Pursuant to the above resolutions on 30.09.2015 the 
Bank has allotted 5,16,62,281 (Fifty four lacs seventy two 
thousand five hundred and sixty three) equity shares of   
` 10/- each at a conversion Price of ̀  209.05 per equity 
share (including premium of ̀  199.05 per equity share) 
in favour of Government of India on Preferential Basis.

7 DISCLOSURES

 The Bank is governed by the Banking Regulations Act 
1949, Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970/1980, Nationalised 
Banks (Management & Miscellaneous Provisions) 
Scheme, 1970, SEBI (Listing Obligations & Disclosure 
Requirements) Regulations, 2015 and guidelines/
circulars issued by RBI, GoI and SEBI.

 As per SEBI (Listing Obligations & Disclosure 
Requirements) Regulations, 2015, for other listed 
entities which are not companies, but body corporate 
or are subject to regulations under other statues, the 
provisions of corporate governance shall apply to the 
extent that it does not violate their respective statutes 
and guidelines or directives issued by the relevant 
authorities.

 Keeping in view the above, it is stated that the Bank 
is complying with all the applicable mandatory 
requirements of Listing Regulation. Compliance with 
respect to non-mandatory requirements is also given 
in this report. The other disclosure requirements 
stipulated by the Listing Regulation are as under:

7.1 Remuneration of Directors
 The Chairman & Managing Director and Executive 

Directors are being paid remuneration and 
reimbursement of traveling & halting expenses as 
per the rules framed by Government of India in this 
regard. Other terms and conditions of the appointment 
of whole-time directors are as per clause 8 of the 
Nationalised Banks (Management and Miscellaneous 
Provisions) Scheme, 1970/1980. The details of the 
same are given in the notes to accounts.

 1. Sitting Fees:
  Sitting Fees are prescribed in terms of clause 17(1) / 

16(1) of the Nationalised Banks (Management and 
Miscellaneous Provisions) Scheme, 1970 / 1980.  
Accordingly, all Non-Executive Directors except 

Govt. Nominee Director & RBI Nominee Director 
are entitled for the Sitting Fees in accordance 
with Government Notification No.15/1/2011-BO.I 
dated 20/07/2015:

  Board Meetings - ` 20,000/- per meeting.
  Committee Meetings - ` 10,000/- per meeting.
  The above information is also available on 

Bank’s website under following link: http://www.
unionbankofindia.co.in/Making-payment.aspx

 2. Travelling & Halting Allowance:
  In addition to fees to which a director is entitled 

to be paid, every such director travelling in 
connection with the work of the Bank shall be 
reimbursed his Travelling & Halting expenses, 
if any, in terms of the provisions of clauses 17 
of the Nationalised Banks (Management and 
Miscellaneous Provisions) Scheme, 1970, on such 
basis as may be fixed by Central Government 
from time to time.

7.2 Disclosure of Material Transactions and Pecuniary 
Relationship

 Other than those in the normal course of banking 
business, the Bank has not entered into any materially 
significant transaction with its promoters, directors or 
the management, their subsidiaries or relatives etc. 
that may have potential conflict with the interests of 
the Bank at large. There was no pecuniary relationship 
or transactions of the non-executive director vis-à-vis 
the Bank during the year.

 It is an established practice in the Bank that Directors 
do not take part in the deliberations of the Board and 
other Sub-Committees of the Board, when matters 
relating to them or to their relatives/firms/companies 
in which they are interested are discussed.

7.3 Proceeds from Public issues, Right issues, 
Preferential issues etc.

 During the year under review, the Bank has allotted 
5,16,62,281 (Five Crore Sixteen Lacs Sixty Two 
Thousand Two Hundred Eighty One Only) equity 
shares of  ̀  10/- each at a conversion Price of ̀  209.05 
per equity share (including premium of ` 199.05 per 
equity share) in favour of Government of India on 
Preferential Basis. Consequently, the Government’s 
shareholding has increased from 60.47% to 63.44%. 
Post conversion, the paid-up capital of the Bank 
increased to ` 687.44 crore from ` 635.78 crore.

 The Bank has issued Unsecured Non convertible 
Bonds in the nature of Promissory Notes (Tier I & II 
Capital) from time to time. The relevant details are 
mentioned in para 9.1 of the report.

7.4 Penalties or Strictures

 No penalties or strictures were imposed on the Bank 
by any of the Stock Exchanges, SEBI or any Statutory 
Authority on any matter relating to Capital Markets 
during the last three years.
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7.5 Whistle Blower Policy

 The Bank has put in place the Whistle Blower Policy 
and same can be accessed via following link http://
www.unionbankofindia.co.in/Whistle_blower_policy.
aspx. The Audit Committee periodically reviews the 
functioning of the said policy.  It is further stated that 
no employee has been denied access to the Audit 
Committee.

7.6 Policy for determining Material Subsidiary

 In compliance with Regulation 16(1)(c) of SEBI (Listing 
Obligations & Disclosure Requirements) Regulations, 
2015, the Bank has formulated Policy for determining 
Material Subsidiary and same can be accessed via  
following link -

 http://www.unionbankofindia.co.in/Policy_For_
Determining_Material_Subsidiary.aspx 

 The Bank has complied with Corporate Governance 
requirements of Listing Regulations with respect to 
subsidiaries of the Bank. 

7.7 Related Party Transaction Policy

 The Bank has formulated Related Party 
Transaction Policy on dealing with Related Party 
Transactions. The said policy can be accessed via 
following link http://www.unionbankofindia.co.in/

RelatedPartyTransactionPolicyforWebsite.aspx

7.8 Management Discussion and Analysis

 The same has been given separately in the Annual 
Report.

7.9 Compliance Reports on Corporate Governance

 The Bank has submitted quarterly compliance reports 
on Corporate Governance in the specified format 
to the BSE & NSE within 15 days from close of the 
respective quarter.

7.10 Dissemination of Information on Website

 The Bank has disseminated the required information 
under clause (b) to (i) of sub-regulation 46 of Listing 
Regulations on its website www.unionbankofindia.
co.in.

8 MEANS OF COMMUNICATION

 The quarterly, half-yearly and annual financial results 
of the Bank were published in leading newspapers 
including Business Standard (English), Free Press 
Journal (English), Navbharat (Hindi) and Navshakti 
(Marathi).  The results are simultaneously displayed 
on the Bank’s website www.unionbankofindia.co.in. 
Similarly, the press releases issued by the Bank, 
related presentations, shareholding pattern, etc. are 
also simultaneously placed on the Bank’s website.

9 SHAREHOLDERS’ INFORMATION

9.1 The Bank’s equity shares are listed on BSE Limited and the National Stock Exchange of India Limited and its stock 
scrip code is as follows: -

Name of Stock Exchange Address of Stock Exchange Stock Code
BSE Limited (BSE) BSE Limited

Phiroze Jeejeebhoy Towers
Dalal Street 
Mumbai - 400001

532477

National Stock Exchange of India Limited (NSE) National Stock Exchange of India Limited
Exchange Plaza, C-1, Block G,
Bandra Kurla Complex
Bandra (E) 
Mumabi - 400051

UNIONBANK-EQ

 The Annual Listing Fee for Equity Shares for the financial year 2016-17 has been paid to the Stock Exchanges before  
30th April, 2016.

9.2 The Bank has issued Unsecured Non Convertible Bonds in the nature of Promissory Notes (Tier I & II capital) from 
time to time. The relevant details thereof as on 31.03.2016 are as under:

Series Size
(` In 
Cr)

Date of
Allotment

Maturity
Date

Coupon Rate % (p.a) ISIN NO.

Bond Series- IX 200 19.05.2006 19.05.2016 Fixed 8.33% INE692A09100
Bond Series X- 1st Tranche 300 10.10.2006 Perpetual 9.45% Upto 10 YRS Stepped upto 

9.95% after 10th year, if call option not 
exercised.

INE692A09118

Bond Series X-2nd Tranche (Upper 
Tier II)

750 16.10.2006 16.10.2021 8.95% Upto 10 YRS Stepped upto 
9.45% after 10th year, if call option not 
exercised.

INE692A09126
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Series Size
(` In 
Cr)

Date of
Allotment

Maturity
Date

Coupon Rate % (p.a) ISIN NO.

Bond Series XI- 1st Tranche 
(Lower Tier II)

400 12.12.2007 12.04.2018 Fixed 9.35% INE692A09134

Bond Series XI- 2nd Tranche 200 12.12.2007 Perpetual 9.90% Upto 10 YRS Stepped upto 
10.40% after 10th year, if call option 
not exercised.

INE692A09142

Bond Series XII (Perpetual) 200 09.09.2008 Perpetual 11.15% Upto 10 YRS Stepped upto 
11.65% after 10th year, if call option 
not exercised.

INE692A09159

Bond Series XII (Lower Tier II) 400 17.09.2008 17.09.2018 Fixed 10.95% INE692A09167
Bond Series XII (Lower Tier II) 200 23.12.2008 23.12.2008 Fixed 9.50% INE692A09175
Bond Series XII (Lower Tier II) 200 30.12.2008 30.12.2018 Fixed 8.60% INE692A09183
Bond Series XII (Perpetual) 140 30.03.2009 Perpetual 9.10% Upto 10 YRS Stepped upto 

9.60% after 10th year, if call option not 
exercised.

INE692A09191

Bond Series XIV –A (Perpetual) 200 16.06.2009 Perpetual 8.85% Upto 10 YRS Stepped upto 
9.35% after 10th year, if call option not 
exercised.

INE692A09209

Bond Series XIV-B (Upper Tier II) 500 25.06.2009 15 YEARS
25.06.2024

8.65% Upto 10 YRS Stepped upto 
9.15% after 10th year, if call option not 
exercised.

INE692A09217

Bond Series XIV-C (Upper Tier II) 500 27.01.2010 15 YEARS
27.01.2025

8.55% Upto 10 YRS Stepped upto 
9.05% after 10th year, if call option not 
exercised.

INE692A09225

Bond Series XV-A (Upper Tier II) 500 28.06.2010 15 YEARS
28.06.2025

8.48% Upto 10 YRS Stepped upto 
8.98% after 10th year, if call option not 
exercised.

INE692A09233

Bond Series XVI-B (Lower Tier II) 800 28.12.2012 28.12.2022 8.90% INE692A09241
Bond Series XVII-A
(Basel III Compliant Tier II Bonds)

2000 22.11.2013 22.11.2023 9.80% INE692A09266

Bond Series XVII
(Basel III Compliant Tier II Bonds)

1000 29.03.2016 29.03.2026 8.61% INE692A09274

TOTAL 8490

 All these bonds are listed on National Stock Exchange of India Ltd. and the Bank has paid the Annual listing fee for 
these Bonds for 2016-17 to the Stock Exchange.

9.3  Dividend (If Recommended by the Board)

  A dividend of 19.50% i.e. ` 1.95 per share has been recommended by the Board of Directors for the financial 
year 2015-16 in its meeting held on 13th May, 2016.

10  PARTICULARS OF AGM & FINANCIAL CALENDAR

10.1 Particulars of AGM

Board Meeting for considering Accounts and 
Dividend

13th May, 2016

Date, Time & Venue of AGM 27th June, 2016 at 11.00 a.m. at Rama & Sundri Watumull 
Auditorium, K. C. College, Dinshaw Wachha Road, 
Churchgate, Mumbai-400 020.

Posting of Notices of AGM and Annual 
Report

On or before 29th May, 2016

Dates of Book Closure 21st June, 2016 to 27th June, 2016

Date of payment of dividend for FY 2015-16 5th July, 2016
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10.2 Financial Calendar

  The tentative calendar for declaration of results for the financial year 2016-17 is given below:

Financial Results Likely release of results
For the quarter ending June 30, 2016 By August 01, 2016
For the quarter ending September 30, 2016 By October 31, 2016
For the quarter ending December 31, 2016 By January 28, 2017
For the year ending March 31, 2017 By May 12, 2017

10.3 Share Transfer System and Redressal of Investors’ Grievances
  The Bank ensures that all transfers of shares are duly effected within the period of 15 days from the date of their 

lodgment with proper documents.  The Bank has constituted the Share Transfer Committee of the Board to 
consider the transfer of shares and other related matters.

  In compliance with SEBI (Listing Obligations & Disclosure Requirements) Regulations, 2015, the Bank has appointed  
M/s. Datamatics Financial Services Limited as its Registrars and Share Transfer Agent (RTA) with a mandate to 
process transfer of Shares, dividend, recording of shareholders’ requests, solution of shareholders’ grievances 
amongst other activities connected with the issue of shares. The Investors may lodge their transfer deeds / 
requests / complaints with the RTA at the address mentioned below.

  The Bank has also established Investor Services Division at its Head Office, Mumbai. The Shareholders may 
contact Company Secretary, Investor Services Division for any of their requests/complaint.

Registrar & Transfer Agent (RTA) 
M/s. Datamatics Financial Services Ltd. 
Unit: Union Bank of India 
Plot No. B-5,Part B Crosslane, MIDC 
Andheri (East), Mumbai-400 093. 
Tel-(022) 66712151-60 
Fax-(022) 28213404 
E-mail: ubiinvestors@dfssl.com

Company Secretary 
Investor Services Division 
Union Bank of India 
12th Floor, Central Office, 
239, Vidhan Bhavan Marg, 
Nariman Point, Mumbai-400 021. 
Tel-(022) 2289 6643/36 
Fax-(022) 22025238 
E-mail:  investorservices@unionbankofindia.com

10.4 Other communications
  In addition to timely responses to the queries of the shareholders, the Bank proactively sends a half yearly 

communication to the shareholders to promote good investors’ relations.
  The set of communication sent this year was focused on following areas:
  i.  Half-yearly performance
  ii. Implementation of Green Initiative in the Corporate Governance initiated by the Ministry of Corporate Affairs, 

Government of India.
10.5 Dematerialisation of shares
  The Bank has entered into agreements with both the Depositories viz. National Securities Depositories Ltd. 

(NSDL) and Central Depository Services (India) Ltd. (CDSL) for dematerialisation of the Bank’s shares.  The 
ISIN code allotted to the Bank’s Equity Shares is INE692A01016.

  Therefore, it is requested that the shareholders holding the shares in physical mode may get their shares 
dematerialized in their own interest as it will save them from the need of safe custody of the share certificates 
which at times may lead to loss/mutilation. Besides, this would also provide them instant liquidity as the shares 
of the Bank is traded in demat form. This would also result in easy and faster collection of dividend payments. 
Particulars of shares in Demat and Physical form held by the shareholders as of 31.03.2016 are as under:-

Category No of Shareholders No. of Shares % of shareholding

Physical 60260 13290964 1.93

Demat

NSDL 109238 219857115 31.98

CDSL 73656 454293038 66.09

TOTAL 243154 687441117 100.00
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  Further, in pursuance of the circular issued by SEBI, a practicing Chartered Accountant / Company Secretary 
has also conducted reconciliation of Share Capital Audit on a quarterly basis.  During the course of reconciliation 
of Share Capital audit no discrepancy in updation/maintenance of the Register of Members or processing of 
demat requests was found and the capital held in physical mode and demat mode tally with the issued capital.

10.6 Payment of Dividend

  Pursuant to SEBI (Listing Obligations & Disclosure Requirements) Regulation, 2015 the Bank uses the facility of 
electronic clearing services (ECS) or Direct Credit or Real Time Gross Settlement (RTGS) or National Electronic 
Funds Transfer (NEFT) etc. for making payment of dividend to shareholders of the Bank.

  In cases of non-availability of correct and complete Bank details viz. complete account no., MICR and IFSC 
that are required for making electronic payment or the electronic payment instructions have failed or have been 
rejected, the Bank issues ‘payable-at-par’ warrants for making dividend payments.

  The bank account details of the shareholder are printed on Dividend warrants and in cases where the bank 
details of shareholders are not available, the address of the shareholder is printed on such payment instructions.

10.7 Market Price, Volume of shares traded in Stock Exchanges

Months BSE NSE BSE SENSEX
High (`) Low (`) Volume 

(Nos.)
High (`) Low (`) Volume 

(Nos.)
High Low

Apr’ 15 169.90 141.10 7880151 170.00 141.00 58546948 29094.61 26897.54
May’15 174.15 129.80 13281980 174.25 129.75 91974181 28071.16 26423.99
Jun’ 15 176.25 138.00 10919560 176.10 140.20 78093747 27968.75 26307.07
Jul’ 15 180.15 147.45 11883856 180.20 147.55 93360586 28578.33 27416.39
Aug’ 15 222.45 164.40 18158885 222.70 164.25 157351785 28417.59 25298.42
Sep’ 15 185.40 151.85 12603909 185.25 151.90 97455767 26471.82 24833.54
Oct’ 15 188.50 156.10 7243724 188.60 155.80 61483647 27618.14 26168.71
Nov’ 15 173.35 154.05 8763773 173.75 153.80 59435437 26824.3 25451.42
Dec’ 15 173.90 143.35 8111390 174.00 143.10 52243968 26256.42 24867.73
Jan’ 16 152.00 108.30 10021352 151.50 108.15 72425224 26197.27 23839.76
Feb’ 16 138.85 104.05 17447052 139.00 104.00 128902583 25002.32 22494.61
Mar’ 16 132.85 107.80 10301766 132.80 107.70 79603920 25479.62 23133.18
Closing Price 
as on 31.03.16

` 130.85 ` 130.80

Market 
Capitalization

` 8995.17 crore ` 8991.73 crore
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10.8 Distribution of Shareholding

  The Government of India shareholding in the Bank is 43.61 crore shares aggregating to ` 436.11 crore in the 
total issued & subscribed capital of ` 687.44 crore. The distribution of shareholding as of 31/03/2016 and as of 
31/3/2015 is as under:

Shareholding As of 31/03/2016 As of 31/03/2015
No. of 

shareholders
% to total No. of shares % to 

total
No. of 

shareholders
% to 
total

No. of shares % to 
total

upto 500 218144 89.71 30555830 4.44 210801 89.74 29770207 4.68
501 to 1000 18180 7.48 12351399 1.80 17863 7.60 12061635 1.90
1001 to 2000 4330 1.78 6088580 0.89 4036 1.72 5664760 0.89
2001 to 3000 1007 0.41 2527328 0.37 879 0.37 2198122 0.35
3001 to 4000 384 0.16 1366046 0.20 328 0.14 1174881 0.18
4001 to 5000 219 0.09 1023058 0.15 179 0.08 829214 0.13
5001 to 10000 386 0.16 2791246 0.41 338 0.14 2448183 0.39
10001 & above 504 0.21 630737630 91.75 490 0.21 581631834 91.48
Total 243154 100.00 687441117 100.00 234914 100.00 635778836 100.00

  The face value of Bank’s share is ` 10/-.

10.9 Shareholding pattern

  The Shareholding Pattern of the Bank’s shares as of 31/03/2016 and as of 31/03/2015 was as follows:

Category of shareholder As of 31/03/2016 As of 31/03/2015
No. of shares 

held
% to total 

holding
No. of shares 

held
% to total 

holding
Govt. of India 436106597 63.44 384444316 60.47
Non Residents (FIIs/OCBs/NRIs) 61030994 8.88 55414933 8.72
Banks/Financial Institutions/
Insurance Cos.

75488481 10.98 73822366 11.61

Mutual Fund/ UTI 42693840 6.21 42285093 6.65
Domestic Companies/Private 
Corporate Bodies/Trust

13448185 1.96 23389452 3.68

Resident Individuals 58673019 8.53 56422676 8.87
Total 687441117 100.00 635778836 100.00

10.10 List of Top 10 Shareholders of the Bank:

  The list of top 10 shareholders of the Bank as on 31.03.2016 is as follows:

Sr. No. Name Shares % To capital
1 President of India 436106597 63.44
2 Life Insurance Corporation of India 70421019 10.24
3 HDFC Trustee Company Ltd - A/C HDFC MID - CAPOPPORTUNITIES 

Fund
30013128 4.37

4 Government Pension Fund Global 7087657 1.03
5 ICICI Prudential Balanced Advantage Fund 4664135 0.68
6 Sundaram Mutual Fund A/C Sundaram Select Midcap 3508947 0.51
7 The Emerging Markets Small Cap Series Of The DFA Investment Trust 

Company
2801165 0.41

8 Birla Sun Life Trustee Company Private Limited A/C Birla Sun Life 
Midcap Fund

2625000 0.38

9 HDFC Standard Life Insurance Company Limited 2440922 0.36
10 CITIGROUP Global Markets Mauritius Private Limited 2327000 0.34
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10.11 Unclaimed /Unpaid Dividend

  The amount of dividend that remain unclaimed for a period of seven years from the date of transfer of dividend 
to the Unpaid Dividend Account shall be transferred to the Investor Education and Protection Fund. Thereafter, 
no claim shall lie against the Bank or the said Fund in respect of dividend amounts that have been transferred 
to the said Fund.  The list of dividends declared so far and the last date for making claim for various dividend 
accounts are given below:

Period of the Dividend % of dividend declared Proposed Date of 
Transfer

Dividend for 2008-09 50% 02-08-16

Dividend for 2009-10 55% 09-08-17

Dividend for 2010-11 80% 08-08-18

Dividend for 2011-12 80% 06-08-19

Dividend for 2012-13 80% 06-08-20

Interim Dividend 2013-14 27% 18-02-21

Final Dividend 2013-14 13% 05-08-21

Dividend for 2014-15 60% 05-08-22

  The shareholders who have not received or claimed the above dividends till now are requested to make a claim 
at the earliest to the Registrar & Share Transfer Agent or the Investor Services Division of the Bank.  A format of 
indemnity bond in this respect is available on the website of the bank (www.unionbankofindia.co.in).

10.12 Unclaimed Shares:

  a) In Demat Form:

   As per Schedule VI of the SEBI (Listing Obligations & Disclosure Requirements), 2015 i.e. Manner of 
Dealing with Unclaimed Shares (erstwhile clause 5A-I of listing agreement), the Bank has opened a Demat 
Suspense Account in March 2010 after completion of procedure as instructed by SEBI. The shares allotted 
to the applicants at the time of Bank’s FPO during 2006 but not credited to their respective demat account 
due to some technical reasons are controlled in this account. The details of the shares lying in this account 
are as follows:

Particulars No. of shareholders No. of shares

Balance as of 01.04.2015 lying in Demat Suspense Account 233 28781

Shareholders approached for transfer during the financial year 
2015-16

3 302

Shareholders to whom shares were transferred during the year 
2015-16

3 302

Balance as on 31.03.2016 lying in Demat Suspense Account 230 28479

   The voting rights on above mentioned 28,479 shares shall remain frozen till the rightful owner of these 
shares claims the same.

  b) In Physical Form:

   As per Schedule VI of the SEBI (Listing Obligations & Disclosure Requirements), 2015 i.e. Manner of 
Dealing with Unclaimed Shares (erstwhile Clause 5A-II of the listing agreement) i.e. Manner of Dealing with 
Unclaimed Shares, the Bank has opened a Unclaimed Suspense Account in March, 2012 after completion 
of procedure as instructed by SEBI. The shares issued in physical form during IPO of the Bank in the year 
2002, which are still unclaimed are controlled in this account. The details of the shares lying in this account 
are as follows:
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Particulars No. of shareholders No. of shares

Balance as of 01.04.2015 lying in Demat Suspense Account 4 600

Shareholders approached for transfer during the financial year 
2015-16

NIL NIL

Shareholders to whom shares were transferred during the year 
2015-16

NIL NIL

Balance as on 31.03.2016 lying in Demat Suspense Account 4 600

   The voting rights on above mentioned 600 shares shall remain frozen till the rightful owner of these shares 
claims the same.

11 EXTENT OF COMPLIANCE WITH DISCRETIONARY REQUIREMENTS OF LISTING REGULATIONS

Sr. 
No.

Non-Mandatory Requirement Extent of Compliance

1. Board

A non-executive Chairperson may be entitled to 
maintain a Chairperson’s Office at the company’s 
expense and also allowed reimbursement of 
expenses incurred in performance of his duties

The Board of the Bank is headed by an Executive 
Chairman & Managing Director appointed by 
Govt. of India, hence, the clause is not applicable 
as it relates to maintenance of office by a non-
executive Chairperson.

2. Shareholder Rights

A half-yearly declaration of financial performance 
including summary of the significant events in last 
six months, may be sent to each household of 
shareholders.

Complied with.

3. Modified opinion(s) in Audit Report

The listed entity may move towards a regime of 
financial statements with unmodified audit opinion.

There has been no modified opinion in audit report 
during the year under review, hence complied 
with.

4. Separate posts of Chairperson and Chief 
Executive Officer

The listed entity may appoint separate persons to 
the post of Chairperson and Managing Director or 
Chief Executive Officer.

Not applicable. Appointment of Chairman & 
Managing Director done by Government of India.

5. Reporting of Internal Auditor

The Internal auditor may report directly to the Audit 
Committee.

Flash Reports & Special Reports given by internal 
auditors are placed in the meeting of Audit 
Committee.

12 DECLARATION OF CODE OF CONDUCT

 The Board has laid down a Code of Conduct for all the Board Members and Senior Management of the Bank 
and the same is posted on the website of the Bank. The Board Members and Senior Management have affirmed 
compliance with the Code of Conduct for the financial year 2015-16.

For Union Bank of India

(Arun Tiwari)

Chairman & Managing Director

Place: Mumbai

Date : 12th May 2016

For Union Bank of India

(Arun Tiwari)
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To

The Board of Directors

Union Bank of India

Mumbai

Re: Certificate Under Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015

This is to certify that

(a) We have reviewed financial statements and the cash flow statement for the year (2015-16) and that to the best of our knowledge 
and belief:

 (i) these statements do not contain any materially untrue statement or omit any material fact or contain statements that might 
be misleading;

 (ii) these statements together present a true and fair view of the Bank’s affairs and are in compliance with existing accounting 
standards, applicable laws and regulations.

(b) There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year which are fraudulent, 
illegal or violative of the Bank’s code of conduct.

(c) We accept responsibility for establishing and maintaining internal controls for financial reporting and we have evaluated the 
effectiveness of the internal control systems of the Bank pertaining to financial reporting and we have disclosed to the auditors 
and the Audit Committee, deficiencies in the design or operation of internal controls, if any, of which we were aware and the 
steps we have taken or propose to take to rectify these deficiencies.

(d) We have indicated to the auditors and the Audit Committee –

 (i) significant changes in internal control over financial reporting during the year;

 (ii) significant changes in accounting policies during the year and that the same have been disclosed in the notes to the 
financial statements; and

 (iii) instances of significant fraud of which we have become aware and the involvement therein, if any, of the management or an 
employee having a significant role in the Bank’s internal control system over financial reporting.

 For Union Bank of India  For Union Bank of India

  (Vivek Kamath)  (Arun Tiwari)
 General Manager & CFO  Chairman & Managing Director

Place : Mumbai
Date : 13th May, 2016.
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Independent Auditor’s Certificate on Corporate Governance

To the Members of Union Bank of India

We have examined the compliance of conditions of Corporate Governance by Union Bank of India for the year ended on 31st March, 
2016, as stipulated in SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to 
procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of Corporate Governance. 
It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank has complied 
with the conditions of Corporate Governance as stipulated in the above mentioned Listing Agreement.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by 
the Stakeholders’ Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness 
with which the Management has conducted the affairs of the Bank.

FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

(H. K. DATTA)
PARTNER 

(M.NO. 012208)

FOR G P KAPADIA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.104768W

(NIMESH BHIMANI)
PARTNER 

(M.NO.030547)

FOR ASHWANI & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.000497N
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INDEPENDENT AUDITORS’ REPORT

To The Members of Union Bank of India

Report on the Financial Statements

1. We have audited the accompanying financial statements of Union Bank of India as at 31st March, 2016, which comprises the 
Balance Sheet as at 31st March, 2016, Profit and Loss Account and the Cash Flow Statement for the year then ended, and a 
summary of the significant accounting policies and other explanatory information. Incorporated in these financial statements are 
returns of 20 branches including 1 treasury branch, 18regional offices, 26 offices/centres audited by us, 2079 branches audited 
by Statutory Branch Auditors and 4 foreign branches audited by local auditors. The branches audited by us and those audited 
by other auditors have been selected by the Bank in accordance with the guidelines issued to the Bank by the Reserve Bank of 
India. Also incorporated in the Balance Sheet and the Profit and Loss are the returns from 2101branches, 44 regional offices and 
58 offices/centres which have not been subjected to audit. These unaudited branches account for 6.73 per cent of advances, 
23.26 per cent of deposits, 6.56 per cent of interest income and 21.60 per cent of interest expenses.

Management’s Responsibility for the Financial Statements

2. Management is responsible for the preparation of these financial statements in accordance with Banking Regulation Act 
1949, accounting principles generally accepted in India along with recognition and measurement principles laid down in the 
Accounting Standards specified by the Institute of Chartered Accountants of India so far as they are applicable to the Bank 
and the guidelines and circulars issued by Reserve bank of India from time to time. This responsibility includes the design, 
implementation and maintenance of internal control relevant to the preparation of the financial statements that are free from 
material misstatement, whether due to fraud or error.

Auditors’ Responsibility

3. Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of India. Those Standards require 
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the 
financial statements are free from material misstatements.

4. An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. 
The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material misstatement of 
the financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control 
relevant to the Company’s preparation and fair presentation of the financial statements in order to design audit procedures 
that are appropriate in the circumstances but not for the purpose of expressing an opinion on effectiveness of the Bank’s 
internal control. An audit also includes evaluating the appropriateness of accounting policies used, the reasonableness of the 
accounting estimates made by management, and the overall presentation of the financial statements.

5. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion

6. In our opinion, as shown by books of the Bank, and to the best of our information and according to the explanations given to us:

 a. the Balance Sheet, read with the notes thereon, is a full and fair Balance Sheet containing all the necessary particulars and 
is properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31st March 2016 in conformity 
with accounting principles generally accepted in India;

 b. the Profit and Loss Account, read with the notes thereon shows a true balance of profit, in conformity with accounting 
principles generally accepted in India, for the year covered by the account; and

 c. the Cash Flow Statement gives a true and fair view of the cash flows for the year ended on that date.
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Report on Other Legal and Regulatory Requirements

7. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking Regulation 
Act, 1949.

8. Subject to the limitations of the audit indicated in paragraph 1 to 5 above and as required by the Banking Companies (Acquisition 
and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein, we report that:

 a. We have obtained all the information and explanations which to the best of our knowledge and belief, were necessary for 
the purposes of our audit and have found them to be satisfactory.

 b. The transactions of the Bank, which have come to our notice, have been within the powers of the Bank, and

 c. The returns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.

9. We further report that

 a. The Balance Sheet and Profit and Loss Account dealt with by this report are in agreement with the books of account and 
returns;

 b. the reports on the accounts of the branch offices audited by statutory branch auditors of the Bank under Section 29 of the 
Banking Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing this report;

 c. In our opinion, the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply with the applicable accounting 
standards.

FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

(H. K. DATTA)
PARTNER 

(M.NO. 012208)

FOR G P KAPADIA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.104768W

(NIMESH BHIMANI)
PARTNER 

(M.NO.030547)

FOR ASHWANI & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.000497N

(ADITYA KUMAR)
PARTNER 

(M.NO.506955)

FOR GBCA & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.103142W

(TANSUKH CHHEDA)
PARTNER 

(M.NO.047157)

FOR SUNDAR SRINI & SRIDHAR
CHARTERED ACCOUNTANTS
FIRM REGN.NO.004201S

(S. SRIDHAR)
PARTNER 

(M.NO.025504)

FOR P A & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.313085E

(PRASHANT PANDA)
PARTNER 

(M.NO.051092)

Place : MUMBAI
Date : 13th MAY, 2016.
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BALANCE SHEET AS ON 31ST MARCH, 2016

(` in 000’s)

Schedule As on 31.3.2016 As on 31.3.2015

Capital And Liabilities

Capital 1 6,87,44,11 6,35,77,88

Reserves And Surplus 2 2,22,03,76,58 1,91,25,10,31

Deposits 3 34,27,20,00,92 31,68,69,91,72

Borrowings 4 3,09,57,35,18 3,53,59,98,16

Other Liabilities And Provisions 5 81,27,33,45 96,25,15,00

     TOTAL 40,46,95,90,24 38,16,15,93,07

Assets

Cash And Balances With Reserve Bank Of India 6 1,56,04,72,09 1,50,63,07,83

Balances With Banks And Money At Call And Short Notice 7 1,36,71,49,95 73,14,94,36

Investments 8 8,92,08,34,61 8,44,61,72,90

Advances 9 26,73,54,00,19 25,56,54,56,54

Fixed Assets 10 39,39,87,28 26,81,95,32

Other Assets 11 1,49,17,46,12 1,64,39,66,12

     TOTAL 40,46,95,90,24 38,16,15,93,07

Contingent Liabilities 12 39,37,16,40,14 34,91,05,32,69

Bills For Collection 1,50,30,34,09 1,37,00,54,08

Significant Accounting Policies 17

Notes To Accounts 18

The Schedules referred to above form an integral part of the Balance Sheet

(NITESH RANJAN) 
Dy. General Manager

(VIVEK KAMATH) 
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Director

AS PER OUR REPORT OF EVEN DATE ATTACHED.
FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

(H. K. DATTA)
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(M.NO.025504)

FOR P A & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.313085E

(PRASHANT PANDA)
PARTNER 

(M.NO.051092)

Place : MUMBAI
Date : 13th MAY, 2016.
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2016

(` in 000’s)
Schedule  Year Ended 

31.3.2016
Year Ended 

31.3.2015
I. Income

Interest Earned 13 3,21,98,80,08 3,20,83,96,21
Other Income 14 36,31,73,54 35,23,00,22
     TOTAL 3,58,30,53,62 3,56,06,96,43

II. Expenditure
Interest Expended 15 2,38,85,70,21 2,36,40,06,56
Operating Expenses 16 63,02,21,57 61,43,42,88
Provisions and Contingencies 42,91,01,61 40,41,83,04
     TOTAL 3,44,78,93,39 3,38,25,32,48

III. Net Profit for the year 13,51,60,23 17,81,63,95
Add : Profit Brought Forward 41,62 41,02
     TOTAL 13,52,01,85 17,82,04,97

IV. Appropriations
Transfer to Statutory Reserve 4,05,50,00 5,34,50,00
Transfer to Capital Reserve 44,84,70 26,99,74
Transfer to Revenue and Other Reserves 5,48,17,00 5,55,97,00
Proposed Dividend 1,34,05,10 3,81,46,73
Provision for Div. on Pncps 0 5,28,35
Dividend Tax 27,44,69 77,41,53
Transfer To Special Reserve [Sec36(I)(viii)] 1,92,00,00 2,00,00,00
Balance in Profit and Loss Account 36 41,62
     TOTAL 13,52,01,85 17,82,04,97

Earnings Per Share (Basic And Diluted) (In `) 18 20.42 28.05

Significant Accounting Policies 17

Notes To Accounts 18
The Schedules referred to above form an integral part of the Profit and Loss Account
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(` in 000’s)
As on 31.3.2016 As on 31.3.2015

SCHEDULE 1 - CAPITAL :
I. Authorised :

300,00,00,000 Equity Shares of `10 each 30,00,00,00 30,00,00,00
II. Issued, Subscribed & Paid up :

i. 43,61,06,597 Equity Shares of `10
 each, held by Central Government 4,36,10,66 3,84,44,43
 (Prev.Year 38,44,44,316 Equity Shares)  
ii. 25,13,34,520 Equity Shares of `10
 each, held by Public 2,51,33,45 2,51,33,45
 (Prev.Year 25,13,34,520 Equity Shares)
     TOTAL 6,87,44,11 6,35,77,88

SCHEDULE 2 - RESERVES & SURPLUS :

I. Statutory Reserve :
As per last Balance Sheet 61,26,36,10 55,91,86,10
Addition during the year 4,05,50,00 65,31,86,10 5,34,50,00 61,26,36,10

II. Capital Reserve :
As per last Balance Sheet 8,03,25,13 7,76,25,39
Addition during the year 44,84,70 8,48,09,83 26,99,74 8,03,25,13

III. Share Premium :
As per last Balance Sheet 34,57,12,14 33,51,70,50
Addition during the year 10,27,25,77 44,84,37,91 1,05,41,64 34,57,12,14

IV. Revaluation Reserve :
As per last Balance Sheet 14,24,70,51 14,59,33,73
Addition during the year 12,13,09,62 0
Deduction during the year 56,56,41 25,81,23,72 34,63,22 14,24,70,51

V. Revenue and other Reserves :
i) Revenue and other Reserves :
 As per last Balance Sheet 47,64,88,00 42,08,91,00
 Addition during the year 5,48,17,00 5,55,97,00
 Deduction during the year 3,52,62,25 0
     Total 49,60,42,75 47,64,88,00

ii)  Special Reserve Sec 36(1)(viii)
 As per last Balance Sheet 24,98,00,00 22,98,00,00
 Addition during the year 1,92,00,00 2,00,00,00
     Total 26,90,00,00 24,98,00,00
iii)  Foreign Currency Translation 

Reserve
 As per last Balance Sheet 50,36,81 47,57,41
 Addition during the year 57,39,10 2,79,40
     Total 1,07,75,91 77,58,18,66 50,36,81 73,13,24,81

VI. Balance in Profit and Loss Account 36 41,62
     TOTAL 2,22,03,76,58 1,91,25,10,31

SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2016
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SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2016

(` in 000’s)
As,on,31.3.2016 As,on,31.3.2015

SCHEDULE 3 - DEPOSITS :
I. Demand Deposits

i)  From Banks 5,54,54,65 6,10,07,08
ii)  From Others 2,91,88,59,95 2,97,43,14,60 2,04,82,41,46 2,10,92,48,54

II. Savings Bank Deposits 8,11,32,61,70 7,15,58,05,17

III. Term Deposits
i) From Banks 1,03,27,18,56 1,30,22,83,78
ii) From Others 22,15,17,06,06 23,18,44,24,62 21,11,96,54,23 22,42,19,38,01
     TOTAL 34,27,20,00,92 31,68,69,91,72

Deposits of branches in India 33,60,86,39,68 31,22,30,23,90
Deposits of branches outside India 66,33,61,24 46,39,67,82
     TOTAL 34,27,20,00,92 31,68,69,91,72

SCHEDULE 4 - BORROWINGS :
A) Borrowings : Capital Instruments

I.  Perpetual Bonds 10,40,00,00 10,40,00,00
II.  Upper Tier II Capital 22,50,00,00 22,50,00,00
III.  Lower Tier II Capital 52,00,00,00 52,50,00,00

B) Borrowings in India
I. Other Banks 4,14,15,39 7,00,00,00
II. Other Institutions and Agencies 12,52,60,08 16,66,75,47 44,95,07,39 51,95,07,39

C) Borrowings Outside India 2,08,00,59,71 2,16,24,90,77
     TOTAL 3,09,57,35,18 3,53,59,98,16

Secured Borrowings included in (B)I & (B)II above 9,56,19,34 33,72,28,20

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS :
I.  Bills payable 17,45,34,68 11,67,92,29
II.  Interest Accrued 10,40,14,36 9,21,03,19
III.  Deferred Tax Liability 0 4,52,23,52
IV.  Others(including provisions) 53,41,84,41 70,83,96,00
     TOTAL 81,27,33,45 96,25,15,00

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA:
I.  Cash in hand
 (including foreign currency notes) 11,24,81,40 10,06,93,07
II.  Balances with Reserve Bank of India
 In current Account 1,44,79,90,69 1,40,56,14,76
     TOTAL 1,56,04,72,09 1,50,63,07,83

SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE :
I. Balances with banks in India

i)  a)  In Current Accounts 51,95,54 2,08,30,05
 b)  In Other Deposit Accounts 35,44,79,43 16,66,60,98
ii)  Money at Call and short notice 
 -with Banks 3,00,00,00 0
 -with Other Institutions 20,45,91 39,17,20,88 0 18,74,91,03

II. Outside India
i) In Current Accounts 25,20,95,90 2,68,92,55
ii) In other Deposit Accounts 71,91,81,48 51,71,10,78
iii) Money at call & Short Notice 41,51,69 97,54,29,07 0 54,40,03,33
     TOTAL 1,36,71,49,95 73,14,94,36
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(` in 000’s)

As on 31.3.2016 As on 31.3.2015
SCHEDULE 8 - INVESTMENTS :
I. Investments in India

i) Government Securities 7,14,68,97,51 7,26,85,31,29
ii) Shares 12,37,04,82 9,58,05,08
iii) Debentures and Bonds 1,33,53,37,71 82,40,46,48
iv) Subsidiaries and joint ventures 1,29,43,76 1,29,43,76
v) Others
  - Commercial Paper 1,43,30,28 0
  - Mutual Funds 8,60,05,50 9,22,10,38
  - Security Receipt by ARCIL 5,80,61,08 15,83,96,86 5,98,22,60 15,20,32,98
     TOTAL 8,77,72,80,66 8,35,33,59,59

II. Investments outside India
i)  Govt. Securities (Incl. Local Auth.) 5,91,34,80 3,06,81,23
ii)  Shares 40,32 40,32
iii)  Other investments (Bonds) 5,30,44,33 3,75,64,26
iv)  Subsidiaries and joint ventures 3,13,34,50 2,45,27,50
     TOTAL 14,35,53,95 9,28,13,31
     TOTAL 8,92,08,34,61 8,44,61,72,90

III. i)  Investments in India
 Gross Value 8,83,26,60,78 8,39,38,11,78
 Provision for Depreciation 5,53,80,12 4,04,52,19
 Net Value 8,77,72,80,66 8,35,33,59,59
ii)  Investments outside India
 Gross Value/Net Value 14,35,53,95 9,28,13,31
     TOTAL 8,92,08,34,61 8,44,61,72,90

SCHEDULE 9 - ADVANCES
I. i) Bills purchased and discounted 82,30,60,56 78,16,22,46

ii) Cash Credits, Overdrafts and Loans
 repayable on demand 13,17,79,77,73 12,08,00,09,60
iii) Term Loans 12,73,43,61,90 12,70,38,24,48
     TOTAL 26,73,54,00,19 25,56,54,56,54

II. i)  Secured by tangible assets
 (includes Advance against Book Debts) 21,90,80,04,87 20,77,13,22,99
ii)  Covered by Bank/Government Guarantees 1,29,10,52,85 1,56,40,53,05
iii)  Unsecured 3,53,63,42,47 3,23,00,80,50
     TOTAL 26,73,54,00,19 25,56,54,56,54

A. Advances in India
i)  Priority Sector 9,50,48,45,13 8,58,55,17,72
ii)  Public Sector 1,33,12,66,33 1,35,00,91,37
iii)  Banks 8,57,98,91 44,54,32,26
iv)  Others 13,23,20,65,86 13,05,37,50,49
     TOTAL 24,15,39,76,23 23,43,47,91,84

SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2016
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(` in 000’s)

As on 31.3.2016 As on 31.3.2015
B. Advances Outside India

i)  Due From Banks 75,74,20,51 51,33,78,55
ii)  Due from Others
 a)  Bills Purchased and Discounted 44,99,00,97 34,07,80,03
 b)  Syndicated loans 8,53,21,66 8,32,98,36
 c)  Others 1,28,87,80,82 1,19,32,07,76

2,58,14,23,96 2,13,06,64,70
     TOTAL 26,73,54,00,19 25,56,54,56,54

SCHEDULE 10 - FIXED ASSETS
A. TANGIBLE ASSETS
I. Premises

At cost/valuation as per last Balance 
Sheet 24,17,82,46 23,65,21,96
Additions during the year 13,04,69,48 52,60,50

37,22,51,94 24,17,82,46
Less: Depreciation to date 6,79,08,37 30,43,43,57 5,99,72,44 18,18,10,02

II. Capital Work in Progress
At cost as per last Balance Sheet 4,13,62 85,06
Additions during the year 9,22,27 46,57,56
Deductions during the year 1,57,56 11,78,33 43,29,00 4,13,62

III. Land
At cost as per last Balance Sheet 61,66,84 49,82,97
Additions during the year 11,01,21 11,83,87

72,68,05 61,66,84
Less : Depreciation to date 3,80,37 68,87,68 3,04,84 58,62,00

IV. Other Fixed Assets
(including Furniture and Fixtures)
a)  Assets given on lease
 At cost as per last Balance Sheet 26,53,52 26,53,52

26,53,52 26,53,52
 Less: Depreciation to date 26,53,52 26,53,52

0 0
b)  Others
 At cost/valuation as per last Balance 

Sheet 20,74,55,70 18,60,96,29
 Additions during the year 2,38,26,53 2,64,25,78

23,12,82,23 21,25,22,07
 Deductions during the year 64,87,51 50,66,37

22,47,94,72 20,74,55,70
 Less: Depreciation to date 14,54,42,17 12,97,88,34

7,93,52,55 7,93,52,55 7,76,67,36 7,76,67,36
B. INTANGIBLE ASSETS

Computer Software
At cost as per last Balance Sheet 1,75,35,22 1,64,04,60
Additions during the year 21,51,80 11,30,62

1,96,87,02 1,75,35,22
Amortisation till date 1,74,61,87 22,25,15 1,50,92,90 24,42,32
     TOTAL 39,39,87,28 26,81,95,32

SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2016
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(` in 000’s)

As,on,31.3.2016 As on 31.3.2015
SCHEDULE 11 - OTHER ASSETS :

I. Inter-office adjustments (net) 19,67,49,20 15,73,74,40

II. Interest accrued 22,94,92,65 23,82,34,96

III. Deferred Tax Assets 4,15,55,00 0

IV. Stationery and stamps 3,74,87 1,85,77

V. Non-Banking assets acquired in

satisfaction of claims 3,90 3,90

VI. Others 1,02,35,70,50 1,24,81,67,09

     TOTAL 1,49,17,46,12 1,64,39,66,12

SCHEDULE 12 - CONTINGENT LIABILITIES :

I. Claims against the bank not acknowledged as debts 38,57,15,36 35,92,85,82

II. Liability for partly paid investments 59,20 59,20

III. Liability on account of outstanding forward

exchange contracts 34,74,37,04,38 29,61,70,42,69

IV. Guarantees given on behalf of Constituents

i)  In India 1,36,49,82,25 2,27,16,05,69

ii)  Outside India 3,22,71,60 1,39,72,53,85 3,63,18,51 2,30,79,24,20

V. Acceptances, endorsements and other obligations 2,74,60,11,35 2,50,41,15,21

VI. Other items for which the bank is contingently liable

i)  Disputed Tax demands under 
appeals

2,84,06,00 6,10,70,00

ii) Amt. Trfd. to DEAF Scheme 2014 7,04,90,00 9,88,96,00 6,10,35,57 12,21,05,57

     TOTAL 39,37,16,40,14 34,91,05,32,69

SCHEDULES FORMING PART OF THE BALANCE SHEET AS ON 31ST MARCH, 2016
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SCHEDULES FORMING PART OF THE PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2016

(` in 000’s)

Year Ended 
31.3.2016

Year Ended 
31.3.2015

SCHEDULE 13 - INTEREST EARNED :

I. Interest/discount on advances/bills 2,36,58,06,09 2,39,77,25,12

II. Income on investments 75,35,14,54 71,82,96,30

III. Interest on balances with RBI & other inter bank funds 8,16,13,85 6,75,95,43

IV. Others 1,89,45,60 2,47,79,36

TOTAL 3,21,98,80,08 3,20,83,96,21

SCHEDULE 14 - OTHER INCOME :

I. Commission, Exchange and Brokerage 4,09,76,74 3,90,87,31

II. Profit on sale of investments - net 9,16,36,59 7,08,73,96

III. Profit on sale of land, buildings & other assets - net -1,79,14 -39,45

IV. Profit on exchange transactions - net 9,77,60,93 9,71,34,04

V. Miscellaneous Income 13,29,78,42 14,52,44,36

TOTAL 36,31,73,54 35,23,00,22

SCHEDULE 15 - INTEREST EXPENDED :

I. Interest on deposits 2,20,77,44,46 2,16,24,86,49

II. Interest on Reserve Bank of India/Inter-bank borrowing 5,40,83,38 6,06,33,17

III. Others 12,67,42,37 14,08,86,90

TOTAL 2,38,85,70,21 2,36,40,06,56

SCHEDULE 16 - OPERATING EXPENSES :

I. Payments to and provisions for employees 36,99,29,03 37,85,51,55

II. Rent, taxes and lighting 4,70,04,83 4,27,23,54

III. Printing and stationery 51,75,64 51,98,69

IV. Advertisement and publicity 69,25,01 63,18,63

V. Depreciation on Bank’s property 2,44,11,42 2,20,81,18

VI. Directors’ fees, allowances and expenses 1,19,35 1,48,13

VII. Remuneration to Managing/Executive Director 71,83 59,23

VIII. Auditors’ fees and expenses(including branch auditors) 35,04,69 34,34,84

IX. Law Charges 21,41,97 18,55,90

X. Postage, Telegrams, Telephones, etc. 75,70,80 65,40,78

XI. Repairs and maintenance 1,13,29,13 1,04,27,43

XII. Insurance 3,26,85,59 3,07,92,36

XIII. Other expenditure 11,93,52,28 10,62,10,62

TOTAL 63,02,21,57 61,43,42,88
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SCHEDULES FORMING PART OF THE ACCOUNTS FOR 2015-2016

SCHEDULE 17- SIGNIFICANT ACCOUNTING POLICIES

1 Accounting Convention

 The financial statements are prepared under the historical 
cost convention, on the accrual basis of accounting on 
going concern basis, unless otherwise stated and conform 
in all material aspects to Generally Accepted Accounting 
Principles (GAAP) in India, which comprise applicable 
statutory provisions, regulatory norms/guidelines prescribed 
by the Reserve Bank of India (RBI), Banking Regulation 
Act 1949, Accounting Standards issued by the Institute of 
Chartered Accountants of India (ICAI), and the practices 
prevalent in the banking industry in India. In respect of 
foreign offices, statutory provisions of practices prevailing in 
respective foreign countries are complied with.

2 Use of Estimates

 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and liabilities 
(including contingent liabilities) as of the date of the financial 
statements and the reported income and the expenses 
during the reporting period. Management believes that the 
estimates wherever used in the preparation of the financial 
statements are prudent and reasonable. Difference between 
the actual results and estimates is recognized in the period 
in which the results are known/ materialized.

3 Revenue Recognition

 3.1 Income and Expenditure is generally accounted for on 
accrual basis unless otherwise stated.

 3.2 Income from Non-Performing Assets (NPAs) is 
recognized to the extent realized as per the prudential 
norms prescribed by RBI.

 3.3 Bank commission, exchange and brokerage earned, 
rent on Safe Deposit Lockers (SDV), commission on 
biometric cards, income from Aadhaar cards etc. are 
accounted for on realization basis.

 3.4 Income (other than interest) on investments in “Held to 
Maturity” (HTM) category acquired at discount to the 
face value is recognized as follows:

  a) On interest bearing securities, it is recognized only 
at the time of sale / redemption.

  b) On zero coupon securities, it is accounted for over 
the balance tenor of the securities on a constant 
yield basis.

 3.5 Dividend is accounted on an accrual basis where the 
right to receive the same is established.

4 Cash Flow Statements

 Cash and cash equivalents include cash in hand, balances 
with RBI, balances with other banks and money at call and 
short notice.

5 Investments

 5.1 Classification

  i) In conformity of the requirements in form A of the 
Third Schedule to the Banking Regulations Act, 
1949, Investments are classified as under:

   a) Government Securities

   b) Other Approved Securities

   c) Shares

   d) Debentures & Bonds

   e) Investments in Subsidiaries & Joint Ventures, 
and

   f) Other Investments

  The Investment portfolio of the Bank is further 
categorized in accordance with the RBI guidelines into:

  a) Held to Maturity (HTM)

  b) Available for Sale (AFS)

  c) Held for Trading (HFT)

 5.2 Basis of Valuation

  As per RBI guidelines, the following principles have 
been adopted for the purpose of valuation:

  i) Securities held in “HTM” – at acquisition cost.: The 
excess of acquisition cost over the face value is 
amortized over the remaining period of maturity 
and in case of discount; it is not recognized as 
income.

  ii) Investment in Regional Rural Banks are valued at 
carrying cost.

  iii) Investments in Subsidiaries and Joint Ventures are 
valued at carrying cost

  iv) Diminution other than temporary, if any, in valuation 
of such investments is provided for.

  v) Securities held in “AFS” and “HFT” categories 
are valued classification wise and scrip wise and 
net depreciation, if any, in each classification is 
charged to Profit and Loss account while net 
appreciation, if any, is ignored.

  vi)  Valuation of other securities is arrived at as follows:

i Govt. of India 
Securities

As per quotations put out by 
Fixed Income Money Market 
and Derivatives Association 
(FIMMDA).

ii State Development 
Loans, Securities 
guaranteed by 
Central / State 
Government, PSU 
Bonds

On appropriate yield to 
maturity basis               as per 
FIMMDA guidelines.
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iii Equity Shares As per market rates, if quoted, 
otherwise   at book value as 
per latest Audited Balance 
Sheet (not more than 1 year 
old). In the absence of both at 
`1/- per company.

iv Preference Shares As per market rates, if quoted 
or on appropriate yield to 
maturity basis not exceeding 
redemption value as per 
FIMMDA guidelines.

v Debentures/Bonds As per market rates, if quoted, 
otherwise     on appropriate 
yield to maturity basis as per 
FIMMDA guidelines. 

vi Mutual Funds(MF) As per stock exchange 
quotations, if quoted. In 
case of unquoted units, as 
per latest Repurchase price 
declared by concerned 
MF. In cases where latest 
repurchase price is not 
available,  as per Net Asset 
Value (NAV)

vii Treasury Bills 
/ Certificate 
of Deposits / 
Commercial Papers

At carrying cost

viii Venture Capital 
Funds (VCF)

At declared NAV or Break-up 
NAV as per audited Balance 
Sheet which is not more 
than 18 months old. If NAV / 
audited financial statements 
are not available for more 
than 18 months continuously, 
at `1/- per VCF 

ix Security Receipts At NAV as declared by 
Securitization Companies

 5.3 Interbank REPO / Reverse REPO transactions are 
accounted for in accordance with extant RBI guidelines.

 5.4 As per the extant RBI guidelines, the shifting of 
securities from one category to another is accounted 
for as follows:

  5.4.1 From AFS / HFT categories to HTM category, at 
lower of book value or market value as on the date 
of shifting. Depreciation, if any, is fully provided for.

  5.4.2 From HTM category to AFS / HFT category,

    If the security is originally placed at discount in 
HTM category, at acquisition cost/ book value

    If the security is originally placed at a premium, 
at an amortized cost.

  5.4.3 From AFS to HFT category and vice versa, at book 
value.

  5.4.4 The securities so shifted are revalued immediately 
and resultant depreciation is fully provided for.

 5.5 The non-performing investments are identified and 
depreciation/ provision is made as per the extant RBI 
guidelines.

 5.6 Profit / Loss on sale of investments in any category is 
taken to the Profit and Loss account. However, in case 
of profit on sale of investments in “HTM” category, an 
equivalent amount (net of taxes and net of transfer 
to Statutory Reserves) is appropriated to the Capital 
Reserve account.

 5.7 Commission, brokerage, broken period interest etc. on 
securities is debited / credited to Profit & Loss account.

 5.8 As per the extant RBI guidelines, the Bank follows 
‘Settlement Date’ for accounting of investments 
transactions.

6 Derivative Contracts

 The Interest Rate Swap (IRS) which hedges interest bearing 
asset or liability are accounted for in the financial statements 
on accrual basis except the swap designated with an asset 
or liability that is carried at market value or lower of cost or 
market value. Gains or losses on the termination of swaps 
are recognized over the shorter of the remaining contractual 
life of the swap or the remaining life of the asset / liability.

 i) Trading swap transactions are marked to market with 
changes recorded in the financial statements.

 ii) In the case of option contracts, guidelines issued by 
Foreign Exchange Dealers Association of India (FEDAI) 
from time to time for recognition of income, premium 
and discount are being followed.

7 Advances

 7.1 Advances in India, are classified under four categories, 
i.e. (a) Standard, (b) Sub-standard, (c) Doubtful and 
(d) Loss assets. Provisions required on such advances 
are made as per the extant prudential norms issued 
by the RBI. In respect of Advances made in overseas 
branches, Advances are classified in accordance 
with Prudential Norms prescribed by the RBI or local 
laws of the host country in which advances are made, 
whichever is more stringent.

 7.2 Advances are stated net of specific loan loss 
provisions, counter cyclical provisioning buffer and 
provision for diminution in fair value of restructured 
advances and unrecovered interest held in sundry / 
claims received from Credit Guarantee Trust for Micro & 
Small Enterprises (CGTMSE)/Export Credit Guarantee 
Corporation (ECGC) relating to non-performing assets.

 7.3 The general provision on standard advances is held in 
“Other Liabilities and Provisions” reflected in Schedule 
5 of the balance sheet and is not considered for arriving 
at both net NPAs and net advances.
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8 Fixed Assets and Depreciation

 8.1 Premises and Other Fixed Assets are stated a cost, 
net of accumulated depreciation and accumulated 
impairment losses, if any. The cost comprises of 
purchase price less trade discounts and rebates, 
eligible borrowing costs and directly attributable costs 
of bringing the asset to its working condition for its 
intended use. Subsequent expenditure incurred on 
assets put to use is capitalized only when it increases 
the future benefits from such assets or their functional 
capability. Land and Buildings, if revalued are stated at 
revalued amount. The appreciation on revaluation is 
credited to Revaluation Reserve and the depreciation 
provided thereon is deducted there from.

 8.2 Depreciation on Fixed Assets is provided for on the 
written down value method at the rates considered 
appropriate by the management as under

Type of Asset Rate of 
Depreciation

I. Premises       5 %

II. Other Fixed Assets

- Furniture and Fittings              10 %

- Electric Fittings and Equipments, 
Office Appliances and SDV/
Strong rooms etc.  

15 %

- Transport Vehicles       20 %

- Uninterrupted Power Supply 
Equipments

33.33 %

III. Amount added consequent upon 
revaluation of the assets

Applicable rate 
for the asset type, 
over the residual 

economic life              
of the respective 

assets

 8.3 Application Software is capitalized and clubbed under 
intangible assets. Depreciation on computers and 
software forming an integral part of Computer Hardware 
and on ATM is provided on Straight Line Method at the 
rate of 33.33% as per the guidelines of RBI.

 8.4 Depreciation on additions to assets made up to 30th 
September of the year is provided at full rate and on 
additions made thereafter, at half the rate.

 8.5 Depreciation on premises is provided on composite 
cost, wherever the value of land and buildings is not 
separately identifiable.

 8.6 No depreciation is provided on assets sold / disposed 
off during the year.

 8.7 Depreciation on leased assets and leasehold 
improvements is recognized on a straight-line basis 
using rates determined with reference to the primary 
period of lease.

9 Impairment of Assets

 The carrying costs of assets are reviewed at each balance 
sheet date if there is any indication of impairment based on 
internal / external factors. An impairment loss is recognized 
wherever the carrying cost of an asset exceeds its 
recoverable amount. The recoverable amount is the greater 
of the assets net selling price and value in use. In assessing 
value in use, the estimated future cash flows are discounted 
to their present value using a pre-tax discount rate that 
reflects current market assessments of the time value of 
money and risks specific to the asset. After impairment, 
depreciation is provided on the revised carrying cost of the 
asset over its remaining useful life. A previously recognized 
impairment loss is increased or reversed depending on 
changes in circumstances. However, the carrying value 
after reversal is not increased beyond the carrying value 
that would have prevailed by charging usual depreciation, 
if there was no impairment.

10 Counter Cyclical Provisioning Buffer

 The Bank has a policy for creation and utilization of Counter 
Cyclical Provisioning Buffer separately for advances and 
investments. The quantum of provision to be created is 
assessed at the end of each financial year. The counter 
cyclical provisions are utilized only for contingencies under 
extra ordinary circumstances specified in the policy with 
prior permission of the RBI.

11 Transactions involving Foreign Exchange

 11.1 Accounting for transactions involving foreign exchange 
is done in accordance with AS 11, (The Effects of 
Changes in Foreign Exchange Rates), issued by 
the ICAI. As stipulated in AS 11, the foreign currency 
operations of the Bank are classified as

  a) Integral Operations and

  b) Non Integral Operations.

  All Overseas Branches, Offshore Banking Units, 
Overseas Subsidiaries are treated as Non Integral 
Operations and domestic operations in foreign 
exchange and Representative Offices are treated as 
Integral Operations.

 11.2 Translation in respect of Integral Operations

  11.2.1 Income and Expenditure items are recognized 
at the exchange rates prevailing on the date of 
the transaction.

  11.2.2 Foreign Currency Monetary and Non-
Monetary Assets and Liabilities are translated 
at the closing spot rates notified by FEDAI at 
the end of each quarter.

  11.2.3 Contingent liabilities on account of 
guarantees, acceptances, endorsements and 
other obligations are stated at the exchange 
rates notified by FEDAI at the close of the year.

  11.2.4 The resulting exchange differences are 
recognized as income or expenses and are 
accounted through Profit and Loss Account.
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  11.2.5 Forward exchange contracts are recorded at 
the exchange rate prevailing on the date of 
commitment. Outstanding forward exchange 
contracts are revalued at the exchange rates 
notified by FEDAI for specified maturities 
and at interpolated rates for contracts of ‘in-
between’ maturities. The resultant gains or 
losses are recognized in the Profit and Loss 
account.

 11.3 Translation in respect of Non Integral Operations

  11.3.1 Assets and Liabilities (including contingent 
liabilities) are translated at the closing spot 
rates notified by FEDAI at the end of each 
quarter

  11.3.2 Foreign Exchange Spot and Forwards 
contingent liabilities outstanding as at the 
balance sheet date are translated at the 
closing spot and forward rates respectively 
notified by FEDAI and at interpolated rates for 
contracts of interim maturities.

  11.3.3 Income and Expense are translated at 
quarterly average rate notified by FEDAI at the 
end of each quarter.

  11.3.4 The resulting exchange differences are not 
recognized as income or expense for the 
period but accumulated in a separate account 
“Foreign Currency Translation Reserve” till the 
disposal of the net investment.

12 Employee Benefits

 Retirement benefits in the form of provident fund are a 
defined contribution scheme. The contributions to the 
provident fund are charged to the Profit and Loss account 
for the year when the contributions are due. The Bank has 
no obligation, other than the contribution payable to the 
provident fund.

 Gratuity liability, Pension fund and provision towards leave 
are defined benefit obligations, and are provided for on the 
basis of an actuarial valuation as per AS 15 (Revised) made 
at the end of each financial year, based on the projected unit 
credit method. Actuarial gains/losses are immediately taken 
to the Profit and Loss account.

 The New Pension Scheme is applicable to employees 
who joined the Bank on or after 01.04.2010 is a defined 
contribution scheme. Bank pays fixed contribution at 
predetermined rate and the obligation of the Bank is limited 
to such fixed contribution. The contribution is charged to 
Profit and Loss Account.

 Employee benefits relating to employees employed at 
foreign offices are valued and accounted for as per the local 
laws/regulation of the respective countries.

13 Segment Reporting

 The Bank recognizes the Business Segment as the Primary 
Reporting Segment and Geographical Segment as the 

Secondary Reporting Segment, in accordance with the 
RBI guidelines and in the compliances with the Accounting 
Standard 17 issued by ICAI.

 Business Segments are classified into (a) Treasury 
operations, (b) Corporate and Wholesale Banking, (c) Retail 
Banking operations and (d) Other Banking operations.

14 Lease Transactions

 Lease payments for assets taken on operating lease are 
amortized over the lease term. The properties taken on lease 
/ rental basis are renewable / cancellable at the option of the 
Bank. The Bank’s liabilities in respect of disputes pertaining 
to additional rent / lease rent are recognized on settlement 
or on renewal.

15 Earnings per Share

 Earnings per share are calculated by dividing the net profit 
or loss (after tax) for the year attributable to the equity share 
holders by the weighted average number of equity shares 
outstanding during the year.

 Diluted earnings per share reflect the potential dilution 
that could occur if contracts to issue equity shares were 
exercised or converted during the year. Diluted earnings per 
equity share are calculated by using the weighted average 
number of equity shares and dilutive potential equity shares 
outstanding during the year.

16 Taxation

 Provision for tax is made for both current and deferred 
taxes. Current tax is provided on the taxable income using 
applicable tax rates and tax laws. Deferred Tax Assets 
and Deferred Tax Liabilities arising on account of timing 
differences and which are capable of reversal in subsequent 
periods are recognized using the tax rates and the tax laws 
that have been enacted or substantively enacted till the date 
of the Balance Sheet.

 Deferred tax assets are recognized only if there is virtual 
certainty of realization of such assets in future. Deferred tax 
assets/ liabilities are reviewed at each Balance Sheet date 
based on developments during the year.

17 Provisions, Contingent Liabilities and Contingent Assets

 As per AS 29 (Provisions, Contingent Liabilities and 
Contingent Assets) issued by the ICAI, the Bank recognizes 
provisions only when it has a present obligation as a result 
of a past event, it is probable that an outflow of resources 
embodying economic benefits will be required to settle the 
obligation and when a reliable estimate of the amount of the 
obligation can be made.

 Contingent Assets are not recognized in the financial 
statements since this may result in the recognition of income 
that may never be realized.

18 Share Issue Expenses:

 Share Issue expenses are charged to the Share Premium 
account.
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SCHEDULE 18 – NOTES ON ACCOUNTS:

A. DISCLOSURES IN TERMS OF THE RESERVE BANK OF 
INDIA GUIDELINES

 1.1 CAPITAL 

  The Bank is subjected to Basel III capital adequacy 
guidelines stipulated by RBI with effect from April 1, 
2013. The guidelines provide a transition schedule 
for Basel III implementation till March 31, 2019. As per 
guidelines, the Tier I capital is made up of Common 
Equity Tier I (CET I) and Additional Tier I.

  Basel III guidelines require the Bank to maintain 
minimum capital to Risk Weighted Assets ratio (CRAR) 
of 9% with minimum CET I of 5.5% and minimum Tier I 
CRAR OF 7% as at March 31, 2016.

  The computation of Capital Adequacy as per the 
framework is indicated below:

Sr.
No

Particulars 31.03.2016 31.03.2015

i) Common Equity Tier 1 
Capital ratio (CET 1) (%)
Basel II
Basel III

Nil
7.95

Nil
7.24

ii) Tier I Capital ratio (%)
Basel II
Basel III

8.23
8.14

7.60
7.50

iii) Tier II Capital ratio (%)
Basel II
Basel III

2.91
2.42

3.14
2.72

iv) Total Capital ratio (CRAR) (%)
Basel II
Basel III

11.14
10.56

10.74
10.22

v) Percentage of the 
shareholding of the 
Government of India (%) 63.44 60.47

vi) Amount of Equity Capital 
raised : (` in crore) 51.66 5.47

vii) Amount of Additional Tier I 
capital raised : (` in crore) -- --

Viii Amount of Tier II Capital 
raised : (` in crore) 1000.00 --

of which Debt capital 
instruments : (` in crore) 1000.00 --

  During the Financial Year 2015-16, the Bank has allotted 
5,16,62,281 equity shares of ` 10/- each at price of 
` 209.05 per equity share (including a premium of ` 
199.05 per equity share), to the Government of India. 
Consequently, the share holding of Government of 
India has increased from 60.47% to 63.44%.

 1.2 INVESTMENTS

  The detail of Investments and the Movement of 
provision held towards depreciation on investments of 
the Bank is given below:  

(` in crore)

Particulars 31.03.2016 31.03.2015

1 Value of Investments

i) Gross Value of 
Investments 88640.36 93815.05

(a)  In India 88326.61 93569.37

(b)  Outside India 313.75 245.68

ii) Provisions for 
Depreciation 553.80 404.52

(a)  In India 553.80 404.52

(b)  Outside India 0.00 0.00

iii) Net Value of Investments 88086.57 93410.53

(a)  In India 87772.82 93164.85

(b)  Outside India 313.75 245.68

2 Movement of provisions held towards depreciation on 
investments

i) Opening balance 404.52 445.98

ii) Add: Provisions made 
during the year 480.77 291.52

iii) Less: Write-off/
write-back of excess 
provisions
during the year 331.49 332.98

iv) Closing balance 553.80 404.52

 1.2.1REPO Transactions (In face value terms)

  The details of securities sold and purchased under 
repo and reverse repo transactions respectively is 
given below:

(` in crore)

Minimum
outstanding

during the 
year

Maximum
outstanding

during the 
year

Daily 
Average

outstanding
during the 

year

Outstanding 
as on

31.03.2016

A Securities sold under Repo

i) Government 
securities 5.00 13472.00 2515.24 12289.50

ii) Corporate debt 
securities - - - -

B Securities purchased under Reverse Repo

i) Government 
securities 5.00 4738.96 1116.23 20.46

ii) Corporate debt 
securities - - - -

SCHEDULES FORMING PART OF THE ACCOUNTS FOR 2015-2016
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 1.2.2 Non-SLR Investment Portfolio

 i. Issuer composition of Non SLR Investments

  The issuer composition of investments in securities, 
other than government and other approved securities 
is given below:

(` in crore)

No. Issuer Amount Extent of
Private

Placement

Extent 
of Below 

Investment 
Grade 

Securities

Extent of
Unrated

Securities 
**

Extent of
Unlisted

Securities 
**

(1) (2) (3) (4) (5) (6) (7)

i) PSUs 7,131.80 6,265.29                   -   0.58 0.58 

ii) FIs 2,022.57 662.16                   -                    -   -   

iii) Banks 348.40 294.00                   -                    -   -   

iv) Private 
Corporate

5,691.63 3,874.58 155.04 14.85 437.29 

v) Subsidiaries/
Joint Ventures* 

410.86 426.82 -                    -   -   

vi) Others 1,533.95 1,060.08                   -                    -   -   

vii) Provision 
held 
towards 
depreciation

(553.56)                  -                     -                    -                      
-   

Total 16585.65 12,582.93 155.04 15.43 437.87 

Particulars 31.03.2016 31.03.2015

Shares 1237.45 958.05

Debentures and Bonds 13353.37 8240.47

Subsidiaries and Joint Ventures 410.86 358.75

Others 1583.97 11151.99

TOTAL 16585.65 20709.26

 * Investment of ` 15.96 crores in Subsidiaries and Joint 
Ventures in Schedule 8 to Balance Sheet includes 
Banks investment in shares of Regional Rural Banks 
which are classified under SLR investments.

 ** Unrated & unlisted securities disclosed includes only 
Ratings & Listing of securities required as per Master 
Circular dated 01.07.2015 issued by RBI.

 RBI vide the Circular RBI/2015-16/127 DBR.BP.BC.
NO.31/21.04.018/2015-16 dated July 16, 2015 advised that 
commencing April 1, 2015, deposit placed with NABARD/
SIDBI/NHB on account of shortfall in priority sector targets 
should be included under schedule 11- Other Assets under 
the subheads ‘Others’ of the Balance Sheet. The exposure to 
RIDF of NABARD/SIDBI/NHB as of 31/03/2016 aggregating 
to Rs. 8076.88 crore (Previous year Rs.9631.25 crore) is 
included under other assets.

 ii. Non performing Non-SLR investments

  The movement in gross non performing investments in 
securities other than government and other approved 
securities is given below:

        (` in crore)

Particulars 31.03.2016 31.03.2015

Opening balance 203.02 218.86

Additions during the year 51.38 50.93

Reductions during the year 10.21 66.77

Closing balance           244.19 203.02

Total provisions held 132.60 115.04

 1.2.3 Sale and transfers to/from HTM Category

  The Bank has not made sales and transfers to/from HTM 
category during the financial year 2015-16 exceeding 5 
per cent of the book value of investments held in HTM 
category at the beginning of the year. During the year 
2015-16, the Bank had carried out one time transfer of 
securities to/from HTM category with the approval of 
Board of Directors aggregating Rs. 5765.48 crore and 
Rs. 5640.96 crore being face value and book value 
respectively. Bank in order to comply to the Reserve 
Bank of India circular no. RBI/2014-15/254 BDOD.
No.BP.BC.42/21.04.141/2014-15 dated October 7, 
2014 directing banks to reduce its total SLR securities 
held in the HTM category to below 22.00 per cent with 
effect from September 19, 2015 of the NDTL as on the 
last Friday of the second preceding fortnight, the Bank 
on September 5, 2015, transferred securities from HTM 
to AFS Category aggregating Rs. 3,323.95 crore (face 
value) and Rs. 3,155.62 crore (book value). The Bank 
during the FY 2015-16 sold securities worth Rs. 1,677.45 
crore to Reserve Bank of India under pre announced 
OMO auctions.

 1.3 Derivatives
 1.3.1 Forward Rate Agreement/Interest Rate Swap   
   (` in crore)

Sr. 
No.

Particulars 31.03.2016 31.03.2015

i) The notional principal of swap 
agreements 18456.77 13150.07

ii) Losses which would be 
incurred if counter parties 
failed to  ulfill their obligations 
under the agreements 49.80 4.10

iii) Collateral required by the 
Bank upon entering into 
swaps

Nil Nil

iv) Concentration of credit risk 
arising from the Swaps

Banking 
Industry

Banking 
Industry

v) The fair value of the swap 
book* -13.56 -3.66

*MTM of IRS deals plus interest accrued on hedging deals.
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 Note:

 I. Interest rate swaps in Indian Rupees were undertaken 
for hedging Tier II Bonds.

 II. The Bank has entered into Floating to Fixed or Fixed 
to Floating Interest Rate Swap transactions for trading 
during the year.

 III. All underlying for hedge transactions are on accrual 
basis.

 1.3.2 Exchange Traded Interest Rate Derivatives

     (` in crore)

Sr. 
No

Particulars 31.03.2016 31.03.2015

i) Notional principal amount 
of exchange traded interest 
rate derivatives undertaken 
during the year (instrument-
wise)
A) Interest Rate Futures
 Buy
 Sell

7440.02
8195.32

7030.52
6987.92

ii) Notional principal amount 
of exchange traded interest 
rate derivatives outstanding 
as on 31st March 2016 
(instrument-wise)

Instrument O/S
759GS2026 10.00
772GS2025 10.00
788GS2030 5.00

Nil

iii) Notional principal amount 
of exchange traded interest 
rate derivatives outstanding 
and not “highly effective” 
(instrument-wise)

Instrument O/S
759GS2026 10.00
772GS2025 10.00
788GS2030 5.00

Nil

iv) Mark-to-market value of 
exchange traded interest 
rate derivatives outstanding 
and not “highly effective” 
(instrument-wise)

Instrument MTM
759GS2026 0.03
772GS2025 0.02
788GS2030  (0.001)

Nil

 1.3.3 Disclosures on risk exposures in derivatives

  A. QUALITATIVE DISCLOSURE

   a) The Bank deals in two groups of derivative 
transactions within the framework of RBI 
guidelines.

    i) Over the Counter Derivatives

    ii) Exchange Traded Derivatives

    The Bank deals in Forward Rate Agreement, 
Interest Rate Swaps, Cross Currency Swap 
and Currency Options in Over the Counter 
Derivatives group.

    In Exchange Traded Derivatives Group, 
the Bank trades in Currency Futures and 
Interest Rate Futures. The Bank is Trading & 
clearing member with three Exchanges viz. 
National Stock Exchange (NSE), Bombay 
Stock Exchange (BSE) & Metropolitan 
Stock Exchange (MSEIL), on their Currency 

Derivative segment, as permitted by 
Reserve Bank of India. The Bank carries out 
proprietary trading in currency futures on 
these exchanges. The Bank has set up the 
necessary infrastructure for Front, Mid and 
Back office operations. Daily Mark to Market 
(MTM) and Margin obligations are settled with 
the exchanges as per guidelines issued by the 
Regulators.

    The Bank trades in Interest Rate Futures on 
National Stock Exchange. The bank has 
necessary infrastructure for Front, Mid and 
Back office operations in place. Daily Mark 
to Market (MTM) and Margin obligations are 
settled with the exchanges as per guidelines 
issued by the Regulators.

    The Bank undertakes derivative transactions 
for proprietary trading/market making, 
hedging own balance sheet and for offering 
to customers, who use them for hedging 
their risks within the prevalent regulations. 
Proprietary trading/market making positions 
are taken in Rupee Interest Rate Swap, 
Currency Futures and Interest Rate Futures. 
While derivative instruments present immense 
opportunity for making a quantum leap in non-
interest income and also for hedging market 
risk, it exposes the Bank to various risks. The 
Bank has adopted the following mechanism 
for managing different risks arising out of 
derivative transactions.

    In terms of the structure, operations in the 
Treasury Branch are segregated into following 
three functional areas, which are provided 
with trained officers with necessary systems 
support and their responsibilities are clearly 
defined.

    I) Front Office — Dealing Room. Ensures 
Compliance with trade origination 
requirements as per Bank’s policy and 
RBI guidelines.

    II) Mid-Office --- Risk Management, 
Accounting Policies and Management

    III) Back Office- Settlement, Reconciliation, 
Accounting.

    Mid Office monitors transactions in the trading 
book and excesses, if any, are reported to 
Risk management Department for necessary 
action. Mid Office also measures the financial 
risk for transactions in the trading book 
on a daily basis, by way of Mark to Market. 
Daily Mark to Market position is reported to 
Risk Management Department, for onward 
reporting of the risk profile to the Directors’ 
Committee on the Assets and Liability 
Management.



239Annual Report 2015-2016

   In case of corporate clients transactions are 
concluded only after the inherent credit exposures 
are quantified and approved in terms of approval 
process laid down in the Treasury Policy for 
customer appropriateness and suitability. The 
necessary documents like ISDA agreements are 
duly executed. The bank has adopted Current 
Exposure Method for monitoring credit exposures.

  b) Treasury Policy of the Bank lays down the types of 
financial derivative instruments, scope of usages, 
and approval process as also the limits like the 
open position limits, deal size limits, stop loss 
limits and counterpart exposure limit for trading in 
approved instruments.

   Various Risk Limits are set up and actual exposures 
are monitored vis-à-vis the limits.

   These limits are set up taking in to account market 
volatility, business strategy and management 
experience. Risk limits are in place for risk 
parameters viz. PV01, stop loss, counterparty 
credit exposure. Actual positions are measured 
against these limits periodically and breaches 
if any are reported promptly. The Bank ensures 
that the Gross PV01 position arising out of all non 
option derivative contracts is within the 0.25% of 
net worth of the Bank.

  c) The Bank also uses financial derivative transactions 
for hedging its own Balance Sheet Exposures. 
Treasury Policy of the Bank spells out approval 
process for hedging the exposures. The hedge 
transactions are monitored on a regular basis. 

The notional profit or loss calculated on Mark to 
Market basis, PV01 and VaR on these deals are 
reported to the Assets Liability Committee (ALCO) 
every month. Hedge effectiveness is the degree to 
which changes in the fair value or cash flows of the 
hedged items that are attributed to a hedged risk 
are offset by changes in the fair value or cash flows 
of the hedging instruments. This exercise is carried 
out periodically to ensure hedge effectiveness.

  d) The hedged/un-hedged transactions are recorded 
separately. The hedged transactions are accounted 
for on accrual basis. All trading contracts are 
mark-to-market and resultant gross gain or loss is 
recorded in income statement.

   In case of Option contracts, guidelines issued by 
FEDAI from time to time for recognition of income, 
premium, and discount are being followed.

   To mitigate the credit risk, the Bank has policy in 
place to sanction limits to counterparty the Banks 
and Counterparty clients. The Bank adopts Current 
Exposure method for monitoring counterparty 
exposure periodically. While sanctioning 
derivative limit, the competent authority may 
stipulate condition of obtaining collaterals/margin 
as deemed appropriate. The derivative limit is 
reviewed periodically along with other credit limits.

   The customer related derivative transactions are 
covered with counterparty banks, on back-to-back 
basis for identical amount and tenure and the bank 
does not carry any market risk.

B. QUANTITATIVE DISCLOSURES         (` in crore)

31.03.2016
Sr. 
No

Particulars Currency 
Derivatives

Interest Rate 
Derivatives

i) Derivatives (Notional Principal Amount)
a For hedging 0.00 7956.77
b For trading 1289.61 7825.15
ii) Marked to Market Positions (1)
a Asset (+) 16.54 30.00
b Liability (-) (-)10.43 (-)43.75
iii) Credit Exposure (2) 105.37 119.00
iv) Likely impact of one percentage change in interest rate (100*PV01)
a On hedging derivatives 0.00 33.66
b On trading derivatives 2.82 30.23
v) Maximum and Minimum of 100*PV01 observed during the year
A Maximum

a. On hedging 0.00 39.60
b. On trading 3.47 61.03

B Minimum
a. On hedging 0.00 0.27
b. On trading 0.43 0.42

 *Credit exposure of interest rate derivative also includes the exposure on Hedging deals.
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1.4 Asset Quality

 1.4.1Non Performing Assets

  The details of movement of gross non performing assets (NPAs), net NPAs and provisions are given below:

       (` in crore)

Sr. 
No.

Particulars 31.03.2016 31.03.2015

i) Net NPAs to Net Advances (%) 5.25 2.71

ii) Movement of NPAs (Gross)

(a) Opening balance

(b) Additions (Fresh NPAs) during the year

(c) Increase in balance of existing NPA

Sub-total (A)

(d) Less:-

(i) Up-gradations

(ii) Recoveries (excluding recoveries made from upgraded accounts)

(iii) Technical/Prudential Write-offs

(iv) Write-offs other than (iii) above

 Sub-total (B)

(e) Closing balance (A-B)

13030.87

12952.87

-

25983.74

177.73

843.54

645.68

145.90

1812.85

24170.89

9563.74

5666.26

-

15230.00

138.11

1130.31

861.06

69.65

2199.13

13030.87

iii) Movement of NPAs (Net)

(a) Opening Balance

(b) Additions during the year

(c) Reduction during the year

(d) Closing Balance

6918.97

8297.83

1190.86

14025.94

5340.25

2910.10

1331.38

6918.97

iv) Movement of provisions for NPAs

(a) Opening balance

(b)  Provisions made during the year

(c)  Write-off/write-back of excess Provisions

(d)  Closing balance

6111.90

4655.03

621.98

10144.95

4223.49

2756.16

867.75

6111.90

  Provision includes provision in lieu of diminution in fair value of restructured advances classified as NPAs.

  Opening and Closing balances of provision for NPAs also include ECGC claims received/recoveries in suit filed accounts 
and held pending adjustment of Rs 52.12 crore (Previous year Rs. 59.28 crore) and Rs. 0.67 crore (Previous year Rs 1.14 
crore) respectively.

saket.karan
Highlight

saket.karan
Highlight
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1.4.3Details of financial assets sold to Securitization/
Reconstruction Company for Asset Reconstruction

         (` in crore)

Sr.

No.

Particulars 31.03.2016 31.03.2015

i) No. of accounts 3 9

ii) Aggregate value (net of 
provisions) of accounts sold 
to SC/RC

a) NPA Accounts

b) Written-off accounts

c) SMA accounts

132.05

Nil

Nil

40.69

Nil

326.52

iii) Aggregate consideration

a) NPA Accounts

b) Written-off accounts

c) SMA accounts

101.50

Nil

Nil

81.20

234.23

326.52

iv) Additional consideration 
realized in respect of accounts 
transferred in earlier year. 2.25 Nil

v) Aggregate gain / (loss) over 
net book value.

a) NPA Accounts

b) Written-off accounts

c) SMA accounts

(31.00)

Nil

Nil

40.51

234.23

Nil

1.4.4 Details of non performing financial assets purchased /
sold

A. Details of non performing financial assets purchased

   (` in crore)

Sr. 
No.

Particulars 31.03.2016 31.03.2015

1 a.  No. of accounts 
purchased during the 
year

b. Aggregate outstanding
Nil
Nil

Nil
Nil

2 a.  Of these, number of 
accounts restructured 
during the year

b.  Aggregate outstanding
Nil
Nil

Nil
Nil

B.  Details of non performing financial assets sold (other 
then ARCs)

   (` in crore)

Sr. 
No.

Particulars 31.03.2016 31.03.2015

1 No. of accounts sold Nil Nil

2 Aggregate outstanding Nil Nil

3 Aggregate consideration 
received

Nil Nil

C. Book Value of Investments in Security Receipts

(` in crore)
Particulars Backed by NPAs 

sold by the bank as 
underlying

Backed by NPAs 
sold by other banks/
financial institutions/

non banking 
financial companies 

as underlying

Total

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Book 
Value of 
Investments 
in Security 
Receipts 658.19 572.30 15.30 25.93 673.49 598.23

Particulars Backed by SMA 
sold by the bank as 

underlying

Backed by SMA 
sold by other banks/
financial institutions/

non banking 
financial companies 

as underlying

Total

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Book 
Value of 
Investments 
in Security 
Receipts 257.82 257.82 -- -- 257.82 257.82

1.4.5 Provision on Standard Assets

 (` in crore)

Particulars 31.03.2016 31.3.2015

Provision towards Standard Assets (107.47) 239.81

 The provision on Standard Assets held by the Bank as on 
31st March, 2016 is ̀  1522.32 crore (previous year ̀  1613.36)

1.5  Business Ratios

Sr. 
No.

Particulars 31.03.2016 31.03.2015

i) Interest Income as a 
percentage to Working Funds 

8.37 8.88

ii) Non-interest income as a 
percentage to  Working   
Funds 

0.94 0.97

iii) Operating Profit as a 
percentage to Working Funds 

1.49 1.61

iv) Return on Assets 0.35 0.49
v) Business (Deposits plus 

advances) per employee   
(` in crore)

15.51 14.46

vi) Profit per employee (` in 
crore)

0.04 0.05

1.6 Asset Liability Management

 The maturity pattern of Deposits, Borrowings, Advances and 
Investment as of 31st March 2016 is based on the following:

have definite maturity and for embedded optionality
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 (` in crore)

Deposits Advances Investments Borrowings Foreign 
Currency assets

Foreign 
Currency 
liabilities

Day 1 1220.68 
(1090.96)

3978.72
(2032.03)

6817.12
(3219.48)

1,227.63
(705.05)

6825.01
(1932.81)

2604.47
(2330.95)

2-7 days 7385.37
(3698.22)

4770.81
(2786.50)

1153.63
(650.33)

654.71
(2253.62)

1017.00
(271.88)

1365.55
(1137.13)

8-14 days 7235.66
(4455.91)

6314.82
(3362.06)

131.66
(0.00)

325.64
(1466.68)

1444.37
(1184.23)

816.09
(1155.27)

15 to 28 days 4776.79
(4890.86)

6650.64
(7549.93)

0.00
(0.00)

303.45
(1174.29)

1395.44
(976.63)

647.63
(1393.55)

29 days to 3 
months

36350.54
(27002.47)

21311.22
(23736.91)

727.80
(2615.00)

4,834.99
(3297.34)

12472.69
(8571.45)

8255.91
(4171.40)

Over 3 months & 
up to 6 months

23574.92
(21174.15)

17248.37
(16766.13)

277.74
(2605.63)

1,836.94
(6169.52)

6158.27
(6281.27)

2747.80
(5052.41)

Over 6 months & 
up to 1 year

42236.32
(50651.85)

27775.19
(28994.80)

2104.31
(2823.40)

3,417.37
(3757.49)

8416.45
(4117.85)

12053.84
(7468.37)

Over 1 year & up 
to 3 years

48676.63
(52004.79)

126078.2
(119855.99)

18509.39
(8346.60)

9,376.78
(3489.88)

3920.46
(5099.95)

8793.42
(8514.91)

Over 3 years & 
up to 5 years

33290.07
(27572.41)

27828.39
(26783.47)

14485.27
(27061.17)

1,843.33
(6816.12)

5113.25
(5874.32)

3507.90
(5954.59)

Over 5 years 137973.03
(124328.30)

25397.64
(23786.75)

45001.43
(46771.37)

7,136.51
(6229.99)

1402.06
(2090.73)

1069.52
(730.85)

Total 342720.01
(316869.92)

267354.00
(255654.57)

89208.35
(94092.98)

30957.35
(35359.98)

48165.00
(36401.12)

41862.13
(37909.44)

NOTE: Previous year figures have been mentioned in brackets

1.7 Exposures

1.7.1 Exposure to Real Estate Sector

(` in crore)
Sr. 
No.

Category 31.03.2016 31.03.2015

a) Direct exposure
i) Residential Mortgages -

Lendings fully secured by mortgages on residential property that is or will be occupied 
by the borrower or that is rented; 

- Of which individual housing loans up to `20 lakh  eligible for inclusion in priority sector.

 Of which individual housing loans eligible for inclusion in priority sector.                         

26,991.39

12259.11

25879.22

11290.15    
ii) Commercial Real Estate –

Lendings secured by mortgages on commercial real estates (office buildings, retail 
space, multi-purpose commercial premises, multi-family residential buildings, multi-
tenanted commercial premises, industrial or warehouse space, hotels, land acquisition, 
development and construction, etc.)  Exposure includes non-fund based (NFB) limits:

3754.42 4980.33

iii) Investments in Mortgage Backed Securities (MBS) and other securitized exposures -

a. Residential,

b. Commercial Real Estate.

0.00

0.00

0.00

0.00
b) Indirect Exposure

Fund based and non-fund based exposures on National Housing Bank (NHB) and 
Housing Finance Companies (HFCs).   11595.96 8666.32
Total Exposure to Real Estate Sector 42341.77 39525.87
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1.7.2 Exposure to Capital Market

 (` in crore)

Sr. 
No.

Particulars 31.03.2016 31.03.2015

i) Direct investment in equity shares, convertible bonds, convertible debentures and units of 
equity – oriented mutual funds the corpus of which is not exclusively invested in corporate 
debt. 902.31 683.91

ii) Advances against shares/bonds/debentures or other securities or on clean basis 
to individuals for investment in shares (including IPOs/ESOPs), convertible bonds, 
convertible debentures and units of equity oriented mutual funds 4.12 1.55

iii) Advances for any other purposes where shares or convertible bonds or convertible 
debentures or units of equity oriented mutual funds are taken as primary security 2.05 1.88

iv) Advances for any other purposes to the extent secured by the collateral security of shares 
or convertible bonds or convertible debentures or units of equity oriented mutual funds i.e. 
where the primary  security other than shares/ convertible bonds/ convertible debentures/ 
units of equity oriented mutual funds does not fully cover the advances 1.20 71.34

v) Secured and unsecured advances to stock brokers and guarantees issued on behalf of 
stock brokers and market makers 551.41 491.70

vi) Loans sanctioned to corporate  against the security of shares /bonds/debentures or 
other securities or on clean basis for meeting promoter contribution to the equity of new 
companies in anticipation of raising resources 240.05 313.00

vii) Bridge loans to companies against expected equity flows /issues. - -

viii) Underwriting commitments taken up by the Banks in respect of primary issue of shares 
or convertible bonds or convertible debentures and units of equity oriented mutual funds - -

ix) Financing to stock brokers for margin trading 0.00 11.97

x) All exposures to venture capital funds (both registered and unregistered) will be deemed 
to be on par with equity and hence will reckoned for compliance with the capital market 
exposure.** 530.30 517.02

Total exposure to Capital Market 2,231.44 2092.37

 ** Including undrawn capital commitments of venture capital amounting `142 crore for 2015-16  (Previous year ` 168.79 
crore).

1.7.3Risk Category wise Country Exposure

(` in crore)

Risk Category Net Exposure 
31.03.2016

Net Exposure 
31.03.2015

Provision held   
31.03.2016

Provision held   
31.03.2015

Insignificant 13376.83 12909.19 Nil Nil

Low 4731.32  3837.78 Nil Nil

Moderate 398.71  672.70 Nil Nil

High 2.16        0.20 Nil Nil

Very High                          -     264.92 Nil Nil

Restricted                    - Nil Nil Nil

Off-credit                     - Nil Nil Nil

Total 18509.02 17684.79 Nil Nil

 As per Country Risk Policy 2015-16 & 2016-17, Bank has used ECGC country risk classification for the Trade Exposure and other 
than Trade exposure in India both for branches in India and for Overseas branches.  

 Bank will make provision for country risk exposure only in respect of a country where the net funded exposure is 1% or more of 
its total assets.
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1.7.4Details of Single Borrower Limit (SBL), Group Borrower Limit (GBL) exceeded by the Bank.

    (` in crore)

Sr. 
No

Name of the 
Borrower

Exposure
Ceiling (`)

Total Exposure
(`)

Exposure as % 
of Capital Fund

Position as on 
31.03.16

Position as % 
of Capital Fund

1. Single Borrower Food Corporation 
of India

5177.05 5000.00 19.32 0.00 0.00

2. Group Borrower Nil Nil Nil Nil Nil Nil

Board as permitted by Reserve Bank of India.

is 25% of Capital funds.

  For Infrastructure, Group Exposure ceiling is 50%

1.7.5 Unsecured Advances:

Particulars 31.03.2016 31.03.2015
Total amount of advances outstanding against charge over intangible securities such as the 
rights, licenses, authority etc.

Nil Nil

Estimated value of such intangible collateral securities Nil Nil

  Advances backed by Annuity under Build Operate Transfer (BOT) model in respect of Road/Highway Projects and toll 
collection rights have been considered secured as per RBI circular  No. OD. BP. BC. No. 83 / 08 . 12 . 014 / 2012-13 dated 
18 March 2013.

1.8 Disclosure of Penalties imposed by RBI: ` 6.26 lacs, (previous year ` 3.53 lacs)

B. DISCLOSURE REQUIREMENTS AS PER ACCOUNTING STANDARDS WHERE RBI HAS ISSUED GUIDELINES IN RESPECT 
OF DISCLOSURE ITEMS FOR NOTES TO ACCOUNT.

2 Revenue Recognition (AS 9)

 Certain items of income are recognized on realization basis as per Accounting Policy no.3.3 of Schedule 17 of Significant 
Accounting Policies. However, the said income is not considered to be material.  

3 Employee Benefits (AS 15 - R)

3.1 Defined Benefit Plans – Employee’s Pension Plan and Gratuity Plan:

 The Bank has Accounted for employee benefits as per Accounting Standards issued should by the Institute of Chartered 
Accounts of India, as per actuarial valuation report for the year ended March 31, 2016. The disclosure is as under:

(` in crore)

Particulars 31.03.2016 31.03.2015

Gratuity Pension Gratuity Pension
i) Table showing change in Defined Benefit Obligation :

Liability at the beginning of the year 1,088.16 8,218.43 1060.13 6683.81
Interest Cost 83.52 638.22 95.66 616.32
Current Service Cost 50.12 150.00 45.13 190.73
Past Service Cost (Vested Benefit Amortized) Nil Nil Nil Nil

Past Service Cost (Vested Benefit) Nil Nil  Nil Nil
Liability Transfer in Nil Nil Nil Nil
Liability Transfer out Nil Nil Nil Nil
Benefit paid (186.00) (681.00) -160.00 -452.00

Actuarial (gain) / loss on obligations 74.53 1,293.35 47.24 1179.57
Liability at the end of the year 1,110.33 9,619.00 1088.16 8218.43
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(` in crore)

Particulars 31.03.2016 31.03.2015

Gratuity Pension Gratuity Pension
ii) Table of Fair value of Plan Assets:

Fair value of Plan Assets at the beginning of the year       1,264.00 7,861.00 1081.23 6104.73
Expected return on Plan Assets 105.21 777.24 96.74 630.38
Contributions 38.26 1,413.35 208.00 1367.00
Transfer from Other Company      Nil      Nil Nil Nil
Transfer to Other Company      Nil      Nil Nil Nil
Benefit paid (186.00) (681.00) -160.00 -452.00
Actuarial Gain/(loss) on Plan Assets 29.80 155.11 38.03 210.89
Fair Value of Plan Assets at the end of the year 1,251.27 9,525.70 1264.00 7861.00
Total Actuarial Gain/(loss) to be recognized (44.73) (1,138.24) -9.21 -968.68

iii) Recognition of Transitional Liability :
Transitional Liability at start Nil Nil Nil Nil
Transitional Liability recognized during the year Nil Nil Nil Nil
Transitional Liability at end Nil Nil Nil Nil

iv) Actual return on Plan Assets :

Expected Return on Plan Assets   105.21 777.24 96.74 630.38

Actuarial gain/(loss) on Plan Assets 29.80 155.11 38.03 210.89
Actual return on Plan Assets 135.01 932.35 134.77 841.27

v) Expenses recognized in the Income Statement:
Current Service Cost 50.12 150.00 45.13 90.73
Interest Cost 83.52 638.22 95.66 616.32
Expected Return on Plan Assets  (105.21)  (777.24) -96.74 -630.38
Past Service Cost (Vested Benefit Amortized) recognized Nil Nil 65.00 338.00
Past Service Cost (Vested Benefit) recognized Nil Nil Nil Nil
Recognition of Transition Liability Nil Nil Nil Nil
Actuarial Gain or Loss 44.73 1,138.24 9.21 968.68
Expenses Recognized in P & L 73.16 1,149.22 118.26 1483.35

vi) Balance Sheet Reconciliation:
Opening Net Liability (Last year net amount recognized in 
the balance sheet) (175.84) 357.43 -86.10 241.08
Expenses as above 73.16 1,149.22 118.26 1483.35
Transfer from other Company (Net) Nil Nil Nil Nil
Transfer to other Company (Net) Nil Nil Nil Nil
Employer Contribution (38.26) (1,413.35) -208.00 -1367.00
Amount recognized in Balance Sheet (140.94) 93.30 -175.84 357.43

vii) Other Details :
Pension is payable at the rate of 1/66 Salary for Each Year  
of Service Subject to Maximum of 50% .
Gratuity is payable at the rate of 15 days salary for each 
year of service subject to maximum of `10, 00,000 or as 
per the Bank scheme.
Actuarial gain / loss is accounted for in the year of 
occurrence.
Salary escalation is considered as advised by the company 
which is in line with the industry practice considering 
promotion and demand and supply of the employees.
No. of Members        35,716.00                19,670.00 35646 21337
Salary Per Month 148.54 107.98 135.34 97.37
Contribution for next year Nil 349.86 Nil 315.48
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(` in crore)

Particulars 31.03.2016 31.03.2015

Gratuity Pension Gratuity Pension
viii) Category of assets:

Government of India Assets 146.02   473.14       146.02 473.14
Corporate Bonds 267.72  1532.83 385.01 1879.80
Special Deposits Scheme        Nil  Nil Nil Nil
State Govt. 443.41   2442.38 434.50 2390.20
Property         Nil Nil Nil Nil
Other 90.39      974.77 40.47 214.74
Insurer Managed Funds 303.73 4102.58 258.00 2903.12
Total 1,251.27 9,525.70 1264.00 7861.00

ix) Principal actuarial assumption used (%)
Discount Rate Prev. 7.99 7.95 9.33 9.27
Rate of return on Plan Assets Prev. 8.70 8.70 8.00 8.70
Salary Escalation Prev. 5.00 5.00 5.00 5.00
Attrition Rate Prev. 2.00 2.00 2.00 2.00
Discount Rate Current 8.04 8.06 7.99 7.95
Rate of Return on Plan Assets Current 8.04 8.06 8.70 8.70
Salary Escalation Current 5.00 5.00 5.00 5.00
Attrition Rate Current 2.00 2.00 2.00 2.00

(` in crore)

Surplus/Deficit in the Plan: Gratuity Plan

Amount recognized in the Balance-Sheet 31.03.16 31.03.15 31.03.14 31.03.13 31.03.12

Liability at the end of the year

Fair value of Plan Assets at the end of the year

Difference

Unrecognized Past Service Cost

Unrecognized Transition Liability

Amount Recognized in the Balance Sheet

1,110.33

1,251.27

140.94

Nil

Nil

140.94

1088.16

1264.00

175.84

Nil

Nil

175.84

1060.13

1081.23

21.10

65.00

Nil

86.10

1000.86

1037.22

36.36

130.00

Nil

166.36

990.55

861.28

-129.27

195.00

Nil

65.73

Amount recognized in the Balance-Sheet Gratuity Plan

Experience Adjustment 31.03.16 31.03.15 31.03.14 31.03.13 31.03.12

On plan liability (Gain) / Loss

On plan Assets (Loss) / Gain

Nil

29.80

(21.18)

38.03

123.74

(20.00)

21.60

(24.43)

95.09

(0.80)

Surplus/Deficit in the Plan: Pension

Amount recognized in the Balance-Sheet 31.03.16 31.03.15 31.03.14 31.03.13 31.03.12

Liability at the end of the year

Fair value of Plan Assets at the end of the year

Difference

Unrecognized Past Service Cost

Unrecognized Transition Liability… Closing Balance

Amount Recognized in the Balance Sheet

9,619.00

9,525.70

(93.30)

Nil

Nil

(93.30)

8218.43

7861.00

(357.43)

Nil

Nil

(357.43)

6683.81

6104.73

(579.08)

 338.00

Nil

(241.08)

5991.02

4774.08

   (1216.94)

 761.00

Nil

(455.94)

5259.03

4020.00

   (1239.03)

1014.17

Nil

 (224.86)
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Amount recognized in the Balance-Sheet Pension

Experience Adjustment

On plan liability (Gain) / Loss

On plan Assets (Loss) / Gain

31.03.2016

1399.16

155.11

31.03.2015

731.44

210.89

31.03.14

661.38

-233.23

31.03.13

251.18

-103.10

31.03.12

511.13

-145.15

3.2 Defined Contribution Plan:

 The Bank has Defined Contribution Pension Scheme (DCPS) applicable to all categories of officers and employees joining the 
Bank on or after April 1, 2010. The scheme is managed by National Pension Scheme (NPS) Trust under the aegis of the Pension 
Fund Regulatory and Development Authority. National Securities Depository Limited has been appointed as the Central Record 
Keeping Agency for the NPS. During F.Y. 2015-16, the Bank has contributed ` 58.52 crore (Previous Year ` 42.44 crore) to NPS.

3.3 Other Long Term Employee Benefits:

3.3.1 Details of Provisions made for various Long Term Employees Benefits during the year are as follows:

  (` in crore)

Sr. 
No.

Other Long Term Benefits 31.03.16 31.03.15

1. Pension 1149 1483
2. Leave Encashment 75 68
3. Leave Travel Concession 10 9
4. Sick Leave Nil Nil

3.4 During the year the bank has made a payment of ` 79 Crores as an exceptional item which relates to wage arrears for earlier 
years, on final implementation of the Xth bipartite wage settlement.

4 SEGMENT REPORTING (AS-17)

4.1.1Business Segments:        (` in Crore)

Business Segment

Standalone

Quarter ended Year ended
(Audited) (Reviewed) (Audited) (Audited)

31.03.2016 31.12.2015 31.03.2015 31.03.2016 31.03.2015
(a) Segment Revenue      
1 Treasury Operations 2503.37 2567.08 2624.40 10177.19 9457.35
2 Retail Banking Operations 3309.08 2363.45 2550.30 10221.26 10096.56
3 Corporate /Wholesale Banking 3016.78 3824.94 4121.28 15236.62 15733.95
4 Other Banking Operations 78.98 63.56 98.76 264.76 342.36
5 Unallocated 0.00 0.00 0.00 0.00 0.00

Total 8908.21 8819.03 9394.74 35899.83 35630.22
Less Inter-segment Revenue 23.80 16.97 11.03 69.29 23.26
Total Revenue 8884.41 8802.06 9383.71 35830.54 35606.96

(b) Segment Results
1 Treasury Operations 619.96 646.88 641.87 2146.01 1902.99
2 Retail Banking Operations 205.23 161.73 575.20 667.62 1216.99
3 Corporate /Wholesale Banking -1014.94 -741.56 -624.56 -1173.31 -503.19
4 Other Banking Operations 34.70 29.45 49.84 125.07 166.59
5 Unallocated 0.00 0.00 0.00 0.00 0.00

Total Profit Before Tax (155.05) 96.50 642.35 1765.39 2783.38
(c) Income Tax (251.18) 17.96 198.58 413.77 1001.74
(d) Net Profit 96.13 78.54 443.77 1351.60 1781.64
(e) Segment Assets
1 Treasury Operations 124187.02 125032.19 113440.55 124187.02 113440.55
2 Retail Banking Operations 93320.72 118148.19 107285.95 93320.72 107285.95
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3 Corporate/Wholesale Banking 183281.67 144431.52 156474.27 183281.67 156474.27
4 Other Banking Operations 0.00 0.00 0.00 0.00 0.00
5 Unallocated Assets 3906.49 3208.08 4415.16 3906.49 4415.16

Total 404695.90 390819.97 381615.93 404695.90 381615.93
(f) Segment Liabilities
1 Treasury Operations 117469.24 117914.52 107654.06 117469.24 107654.06
2 Retail Banking Operations 88934.90 112434.00 102760.57 88934.90 102760.57
3 Corporate /Wholesale Banking 174667.92 137446.14 149874.09 174667.92 149874.09
4 Other Banking Operations 0.00 0.00 0.00 0.00 0.00
5 Unallocated Liabilities 732.63 950.89 1565.18 732.63 1565.18
6 Capital, Reserves & Surplus 22891.21 22074.43 19762.03 22891.21 19762.03

Total 404695.90 390819.97 381615.93 404695.90 381615.93

 Notes:

 1. The Bank operates in four segments viz., Treasury, Retail, Corporate / Wholesale and Other Banking Operations. These 
segments have been identified in line with AS-17 on segment reporting after considering the nature and risk profile of the 
products and services, the target customer profiles, the organizational structure and the internal reporting system of the 
bank. The bank has disclosed the business segment as primary segment. The revenue and other parameters prescribed 
in AS-17 of foreign branch for the period are within the threshold limits as stipulated under AS-17 and hence the bank has 
only one reportable geographical segment.  

 2. Segment wise income, expenditure, Capital employed which are not directly allocable have been allocated to the reportable 
segments based on assumptions as considered appropriate by the management.

 3. Previous year’s/Twelve Month’s/Quarter’s figures have been regrouped/recasted wherever considered necessary to 
correspond with the current Twelve Month’s/Quarter’s classification/ presentation.

5 Related Party Disclosures (AS-18)

 5.1 List of Related Parties 

  a) Subsidiaries 

  b) Joint Venture 

  c) Associate

  d) Key Management Personnel

Name Designation Joining/Cessation during the year 
2015-16

Shri Arun Tiwari Chairman and Managing Director N.A

Shri K. Subrahmanyam Executive Director Cessation on 31 July, 2015

Shri Rakesh Sethi Executive Director N.A.

Shri Kishor Kharat Executive Director Cessation on 14 August, 2015

Shri Vinod Kathuria Executive Director Joined on 22 January, 2016

  Parties with whom transactions were entered into during the year

  No disclosure is required in respect of related parties, which are “State controlled Enterprises” as per paragraph 9 of 
Accounting Standard (AS) 18. Further, in terms of paragraph 5 of AS 18, transactions in the nature of Banker – Customer 
relationship have not been disclosed including those with Key Management Personnel and relatives of Key Management 
Personnel.



251Annual Report 2015-2016

 5.2 Key Management Personnel – Remuneration paid.           
 (` in crore)

Particulars 31.03.2016 31.03.2015
Chairman and Managing Director #0.28 0.20
Executive Directors #0.44 0.39
Total 0.72 0.59

    # includes performance linked incentives of ` 0.06 crore and ` 0.09 crore paid to the Chairman & Managing Director and 
Executive Directors of the Bank respectively during the year.

6 Earnings per Share (AS-20)

 Basic earnings per equity share are computed by dividing net profit after tax by the weighted average number of equity shares 
outstanding during the year. The diluted earnings per equity share is computed using the weighted average number of equity 
shares and weighted average number of diluted potential equity shares outstanding during the year.

 The computation of earnings per share is given below:

Sr. 
No.

Particulars 31.03.2016 31.03.2015

i Basic and Diluted EPS (`) 20.42 28.05
ii Net Profit after Tax available for equity shareholders (` in crore) 1351.60 1776.36
iii Weighted Average number of equity shares (No. in crore) 66.18 63.33
iv Nominal value per share (`) 10 10.00

7 Deferred Tax (AS-22)
    (` in crore)

Sr. 
No.

Particulars 31.03.2016 31.03.2015

Deferred Tax Assets
1 Amortization of Premium on Investments 187.71 234.25
2 Employee Benefits 266.59 328.89
3 Depreciation on investments claimed in earlier years sold during the year 60.35 15.73
4 Leave Encashment 83.89 57.93
5 On account of other provisions 1435.06 477.18

Total 2033.60 1113.98
Deferred Tax Liabilities

1 Provision for diminution in value of Investments 91.23 66.15
2 Depreciation on Fixed Assets           29.24 35.68
3 Accrued interest on securities                              607.89 641.15
4 Special Reserves u/s 36(i)(viii) 889.69 823.24

Total 1618.05 1566.22
Net Deferred Tax Asset                             415.55 Nil
Net Deferred Tax Liability Nil 452.24

 7.1 Provisions for Direct Tax
              (` in crore)

Particulars 31.03.2016 31.03.2015
Provision for Income Tax (Including Deferred tax and Wealth tax liability) 413.78 1001.74

8 Investment in Joint Ventures (AS – 27)

Insurance Co.it’s jointly controlled entity. 

9 Impairment of Asset (AS-28)

 In the opinion of the Management, there is no indication for Impairment during the year with regard to the asset to which 
Accounting Standards 28 applies.

10 Contingent Liabilities (AS – 29)

 Contingent liabilities referred to in Schedule-12 at S. No.(I) & (VI)(i) are dependent upon the outcome of court/arbitration/out of 
court settlement, the amount being called up, terms of contractual obligations, devolvement and raising of demand by parties 
concerned, disposal of appeals respectively.
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11 Additional Disclosures

 11.1 Provisions and Contingencies  
      (` In crore)

Break up of Provision & Contingencies. shown under the head in Profit & Loss 31.03.2016 31.03.2015
Provision / (Reversal) for Depreciation on Investment 149.28 (37.62)
Provision towards NPA 4655.03 2536.67
Provision towards Standard Assets (107.47) 239.81
Net Provision made towards Income Tax (IT)/Wealth Tax/ Deferred tax liability (DTL) 413.78 1001.74
Other Provision and Contingencies:

-  Shifting Loss

- Restructured Advances

- Others

5.74

(623.25)

(202.09)

38.82

127.11

135.30
TOTAL 4291.02 4041.83

 11.2 Counter Cyclical Provisioning Buffer / Floating Provision

 (` In crore)

Sr. 
No.

Particulars 31.03.2016 31.03.2015

i) Opening Balance as on 01.04.2015 293.20 511.21
ii) Additional provisions made during the accounting year 0.00 75.18
iii) Amount of drawdown made during the accounting year 0.00 293.19
iv) Closing balance 293.20 293.20

 11.3  Draw Down from Reserves

   Bank has made draw down ` 0.02 crore during the year 2015-16 (previous year NIL).

 11.4 Disclosure of complaints

  A Customer Complaints

Sr. 
No

Particulars 31.03.2016 31.03.2015

(a) No. of complaints pending at the beginning of the year 336 778
(b) No. of complaints received during the year 171128 121000
(c) No. of complaints redressed during the year 171018 121442
(d) No. of complaints pending at the end of the year 446 336

  B  Complaints pertaining to ATM card issued by the Bank

Sr. 
No

Particulars 31.03.2016 31.03.2015

(a) No. of complaints pending at the beginning of the year 203 553
(b) No. of complaints received during the year 85810 90898
(c) No. of complaints redressed during the year 85858 91248
(d) No. of complaints pending at the end of the year 155 203

   Out of the above, details of complaints specifically attributable to acquiring bank:

Sr. 
No

Particulars 31.03.2016 31.03.2015

(a) No. of complaints pending at the beginning of the year 198 334
(b) No. of complaints received during the year 69338 40448
(c) No. of complaints redressed during the year 69481 40584
(d) No. of complaints pending at the end of the year 55 198
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C  Awards passed by the Banking Ombudsman

Sr. 
No

Particulars 31.03.2016 31.03.2015

(a)
No. of unimplemented 
Awards at the beginning of 
the year 3 -

(b)
No. of Awards passed by 
the Banking Ombudsmen 
during the year 3 15

(c)
No. of Awards implemented 
during the year 6 12

(d)
No. of unimplemented 
Awards at the end of the 
year 0 3

11.5 Disclosure of Letter of Comfort (LoCs) issued

         (` in crore)

Particulars 31.03.2016 31.03.2015

Letter of Comfort outstanding at 
beginning of the year 3701.91 4078.00

Add : Issued during the year 10722.18 11381.00

Less : Expired during the year. 10949.65 11757.09

Outstanding at the end of the 
year 3474.45 3701.91

11.6 Provision Coverage Ratio (PCR)

Particulars 31.03.2016 31.03.2015

Provision Coverage ratio (%) 50.98 59.23

11.7 Disclosure of – Bancassurance Business

 The breakup of income derived from bancassurance 
business is given here below:

    (` in crore)

Sr. 
No.

Nature of Income 31.03.2016 31.03.2015

1. Life Insurance Policies 42.07 30.68

2. Non Life Insurance Policies 7.33 6.97

3. Others (specify) Nil Nil

11.8 Concentration of Deposits, Advances, Exposures and 
NPAs

 11.8.1 Concentration of Deposits
         (` in crore)

Particulars 31.03.2016 31.03.2015

Total Deposits of twenty largest 
depositors 34760.99 35722.00

Percentage of Deposits of twenty 
largest depositors to Total Deposits 
of the Bank. 10.14% 11.27%

11.8.2 Concentration of Advances
 (` in crore)

Particulars 31.03.2016 31.03.2015

Total Advances of twenty largest 

borrowers/customers
24608.97 27825.86

Percentage of Advances of 
twenty largest borrowers to Total 
Advances of the Bank.

7.02% 8.35%

11.8.3 Concentration of Exposures
 (` in crore)

Particulars 31.03.2016 31.03.2015

Total Exposures of twenty largest 
borrowers/customers 58509.47 57375.79

Percentage of Exposures of twenty 
largest borrowers/customers to 
Total Exposures of the Bank on 
borrowers / customers. 11.70% 13.29%

11.8.4  Concentration of NPAs
       (` in crore)

Particulars 31.03.2016 31.03.2015

Total Exposures to top four NPA 
accounts

3846.67 1482.44

11.9  Sector-wise Advances

(` in crore)

Sr. 
No. Sector

Current Year (FY 2015-16) Previous Year (FY 2014-15)

Outstanding 
Total 

Advances
Gross NPAs

Percentage 
of Gross 

NPAs 
to Total 

Advances in 
that sector

Outstanding 
Total 

Advances
Gross NPAs

Percentage 
of Gross 

NPAs 
to Total 

Advances in 
that sector

A Priority Sector

1 Agriculture and allied 
activites 38962 2336 6.00 30297  1374 4.54 

2
Advances to industries 
sector eligible as priority 
sector lending 12030 1347 11.20 15998  1250 7.81 

3 Services 21439 1337 6.24 16837  916 5.44 

4 Personal loans 15609 499 3.20 14392  466 3.24 
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(` in crore)

Sr. 
No. Sector

Current Year (FY 2015-16) Previous Year (FY 2014-15)

Outstanding 
Total 

Advances
Gross NPAs

Percentage 
of Gross 

NPAs 
to Total 

Advances in 
that sector

Outstanding 
Total 

Advances
Gross NPAs

Percentage 
of Gross 

NPAs 
to Total 

Advances in 
that sector

Sub-total (A) 88040 5519 6.27 77524  4006 5.17 

B Non Priority Sector

1 Agriculture and allied 
activites 515 203 39.42  3665  156 4.26

2 Industry 122611 16376 13.36  81575  5458 6.69 

3 Services 51112 1780 3.48  85212  3207 3.76 

4 Personal loans 15447 293 1.90  14781  204 1.38 

Sub-total (B) 189685 18652 9.83  185233  9025 4.87 

Total (A+B) 277725 24171 8.70  262757  13031 4.96 

Sub sectors where the outstanding advance exceeds 10% of the 
outstanding total advances to that sector for the FY 2015-16 are 
as under:

Sr. 
No.

Sub sector Sector Outstanding % to Total 
advance in 

sector

1 Growing of 
cereals

Agriculture 20853 52.82

2 Storage & 
market yards

Agriculture 2064 5.23

3 Collection & 
distribution of 
electricity

Industry 4742 3.52

4 Generation of 
electricity

Industry 14517 10.78

5 NBFC - General 
Purpose loan

Service 14260 19.66

6 All other loan 
NEC

Personal 5470 17.61

7 Housing loan 
other than staff

Personal 21019 67.68

11.10  Movement of NPA
      (` in crore)

Particulars 31.03.2016 31.03.2015

Gross NPA as on 1st April 2015 
(Opening Balance )

13030.87 9563.74

Additions ( Fresh NPAs) during 
the year 

12952.86 5666.26

Increase in balance of existing 
NPA

--- --

Sub-total (A) 25983.73 15230.00

Particulars 31.03.2016 31.03.2015

Less:-

(i) Up-gradations 177.73 138.11

(ii) Recoveries (excluding 
recoveries made from 
upgraded accounts)

843.54 1130.31

(iii) Write-Offs 791.58 930.71

Sub-total (B) 1812.85 2199.13

Gross NPA as on 31st March 
2016  (closing balance) (A-B)

24170.88 13030.87

 Stock of Technical Write-offs

    (` in crore)

Sr. 
No.

Particulars 31.03.2016 31.03.2015

i) Opening balance of Technical/ 
Prudential written-off accounts

3940.20 3664.81

ii) Add: Technical/ Prudential 
write-offs during the year 

645.68 861.06

iii) Sub-total (A) 4585.88 4525.87

iv) Less: Recoveries made 
from previously technical/ 
prudential written-off accounts 
during the year (B) 

193.98 585.67

v) Closing balance (A-B) 4391.90 3940.20

11.11 Overseas Assets, NPAs and Revenue

  (` in crore)

Particulars 31.03.2016 31.03.2015

Total Assets 31639.49 27195.96

Total NPAs 1145.58 469.63

Total Revenue 986.84 919.99

11.12 There is no Off – balance Sheet SPVs sponsored by 
the Bank.

11.13 Unamortized Pension and Gratuity Liabilities

    (` in crore)

Particulars 31.03.2016 31.03.2015

Pension
a) Charged to Profit & Loss 

account Nil 338.00

b) Carried forward Nil Nil

Gratuity

a) Charged to Profit & Loss 
account Nil 65.00

b) Carried forward Nil -
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11.14 Credit Default Swaps:

  The Bank had not entered into any Credit Default Swap 
transactions during the financial year 2015-16.

11.15 Intra Group Exposures

 (` in crore)

Particulars 31.03.2016

Total amount of Intra group exposure 149065.30

Total amount of Top 20 Intra group exposure 67353.97

Percentage of Intra group exposure to Total 
exposure of the Bank on borrowers/customers 29.82%

Details of breach of limits on Intra group 
exposure and regulatory action thereon Nil

11.16 Transfers to Depositor Education and Awareness 
Fund (DEAF)

      (` in crore)

Particulars 31.03.2016 31.03.2015

Opening balance amounts 
transferred to DEAF 610.36 Nil

Add: Amount transferred to DEAF 
during the Year 122.33 620.58

Less: Amount reimbursed by 
DEAF towards claims 27.79 10.22

Closing balance of Amount 
transferred to DEAF 704.90 610.36

11.17 Un-hedged Foreign Currency Exposure

  In terms of guidelines issued by Reserve Bank of 
India with regard to UFCE, Bank has approved Policy 
on Unhedged Foreign Currency Exposure of Clients 
2015-16.  While framing the policy, bank has taken into 
consideration the exchange risks arising out of volatility 
in the forex market and accordingly has made suitable 
provisions to reduce the risks. Bank has also taken 
into consideration credit risks arising out of unhedged 
foreign currency exposure and accordingly Bank has 
put in place risk mitigation measures by incorporating 
additional loan pricing framework. Total provision made 
for exposures to entities with UFCE for the year ended 
March 2016 is Rs.33.30 Crores (Rs.24.98 Crores as on 
31.03.2015).  

12 Liquidity Coverage Ratios (LCR)

 A. Qualitative Disclosure

  LCR aims to ensure that a bank maintains an adequate 
level of unencumbered High Quality Liquid Assets 
(HQLAs) that can be converted into cash to meet its 
liquidity needs for a 30 calendar day time horizon under 
a significantly severe liquidity stress scenario specified 
by RBI.

  LCR is the ratio of HQLA to Net Cash Outflow.

  LCR = HQLA

    Net Cash Outflows over 30 days

  Minimum requirement of LCR as stipulated by RBI 
is 60% for the calendar year 2015 and 70% for the 
calendar year 2016. LCR is applicable to Bank’s 
domestic operations as well as overseas operations.

  HQLA:

  Liquid assets comprise of high quality assets that 
can be readily sold or used as collateral to obtain 
funds in a range of stress scenarios. They should 
be unencumbered i.e. without legal, regulatory or 
operational impediments. Assets are considered to 
be high quality liquid assets if they can be easily and 
immediately converted into cash at little or no loss of 
value.

  HQLA is categorized into two a) Level 1 Assets, and b) 
Level 2 Assets. Level 2 Assets are also sub divided into 
Level 2A Assets & Level 2B Assets based on Liquidity & 
Price Volatility.

  Level 1

  Levels 1 Asset mainly comprise Cash including excess 
CRR, Excess SLR, MSF (2% of NDTL) & FALLCR (8% of 
NDTL).

  Level 2A Assets

  15% haircut is applied on current market value of Level 
2A asset. Level 2A assets mainly comprise Securities 
issued by PSEs with 20% risk weight not issued by a 
bank/financial institution/NBFC, Corporate bonds, not 
issued by bank/financial institution/NBFC, rated AA- 
or above and Commercial Papers with rating AA- or 
above.

  Level 2B Assets

  50% haircut is applied on current market value of Level 
2B asset. Level 2B assets comprise not more than 
15% of the total stock of HQLA. Level 2B assets mainly 
comprise Securities with risk weights higher than 20% 
but not higher than 50%, i.e., with credit rating not 
lower than BBB- and Equity Shares not issued by bank/
financial institution/NBFC and included in any index.

  Brief about LCR of the Bank:

  For all 12 months during FY 2015-16, i.e., April’15 to 
March’16, Bank’s LCR stood more than the minimum 
60% regulatory requirement for 2015 Calendar year 
and 70% for 2016 calendar year.

  HQLA:

  Bank is having sufficient High Quality Liquid Assets so 
as to maintain LCR above regulatory prescription. Level 
1 asset is the main driver of HQLA, contributing around 
89% in the Total HQLA of the Bank.

  Outflows & Inflows:

  Bank has diversified sources of funding of which retail 
deposits and Deposits are the main source of funds. 
Bank’s exposure is mainly in Indian rupee.
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B. Quantitative Disclosure

( ` in Crore)
LCR Disclosure as of 31st March 2016

Total 
Unweighted 

Value 
(Average)

Total 
Weighted 

Value 
(Average)

HIGH QUALITY LIQUID ASSETS

1
Total High Quality Liquid 
Assets (HQLA)

44858.80 43972.18

CASH OUTFLOWS

2

Retail  deposits  and  
deposits  from  small  
business customers, of 
which:

175463.59 15721.54

(i) Stable deposits 36496.41 1824.82
(ii) Less stable deposits 138967.18 13896.72

3
Unsecured wholesale 
funding, of which:

45606.96 23137.90

(i)
Operational deposits (all 
counterparties)

9681.76 2420.44

(ii)
Non-operational deposits (all 
counterparties)

25346.24 10138.49

(iii) Unsecured debt 10578.97 10578.97
4 Secured wholesale funding 6886.80 2957.32

5
Additional requirements, of 
which

16499.48 3768.01

(i)
Outflows  related  to  
derivative  exposures  and  
other collateral requirements

0.35 0.35

(ii)
Outflows related to loss of 
funding on debt products

0.00 0.00

(iii) Credit and liquidity facilities 16499.13 3767.66

6
Other contractual funding 
obligations

887.99 887.99

7
Other contingent funding 
obligations

32839.83 1601.39

8 TOTAL CASH OUTFLOWS 278184.64 48074.15

( ` in Crore)
LCR Disclosure as of 31st March 2016

Total 
Unweighted 

Value 
(Average)

Total 
Weighted 

Value 
(Average)

CASH INFLOWS

9
Secured lending (e.g. 
reverse repos)

1278.54 0.00

10
Inflows from fully performing 
exposures

2461.00 2461.00

11 Other cash inflows 17216.04 10761.46
12 TOTAL CASH INFLOWS 20955.58 13222.46

Total 
Adjusted 

Value
TOTAL HQLA 43972.18
TOTAL NET CASH OUTFLOWS 34851.69
LIQUIDITY COVERAGE RATIO (%) 126.17%

Liquidity Coverage ratio as of 31st March 2016 is 126.17%

13 FIXED ASSETS

 a) Documentation formalities are yet to be completed in 
respect of five ( P.Y. nine)  immovable properties held by 
the Bank at written down value of ` 36.43 crores ( P.Y. 
`.11.17 crores.) in respect of which steps have already 
been initiated.

 b) Land and Buildings revalued as on 31.3.1995 at fair 
market value as determined by an approved valuer, 
have further been revalued as on 30.11.2007 at fair 
market value by approved valuer. The resultant increase 
in value thereof on such revaluation amounting to ` 
456.59 crores as on 31.3.1995 and ` 1290.68 crores 
as on 30.11.2007 have been credited to Revaluation 
Reserve and depreciation amounting to ` 56.56 crores 
(` 34.62 crores) attributable thereto has been deducted 
there from. Certain assets were revalued during the 
year 2015-16 and as a result of which. the revaluation 
reserve have increased by Rs. 1213.10 crore for the 
year ended March 31, 2016

14 Fraud cases Detected/Reported

Frauds Detected 
during the Year

No. of cases of 
Frauds detected

Amount involved 
in such frauds

Amount 
outstanding as 
on 31/03/2016

Provision made 
as of 31/03/2016

Unamortized 
provision as of 

31/03/2016

Total 177 1334.40 1267.36 907.75 352.60

15 BALANCING OF BOOKS, RECONCILIATION OF INTER BRANCH / BANK TRANSACTIONS

 Adjustment of outstanding entries in Suspense Accounts, Sundry Deposits, Clearing Adjustments, Bank Reconciliation 
Statements and various inter-branch/office accounts is in progress on an ongoing basis.

 Pending final clearance of the same, the overall impact, if any, on the accounts, in the opinion of the management will not be 
significant. 
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16 INVESTMENTS

 i) Profit of ` 97.97 crore (previous year ` 58.43crore) on sale of “Held to Maturity” category securities have been taken to 
the Profit and Loss account initially and thereafter an amount of   ` 44.85 crores (previous year ` 27.00 crore) has been 
appropriated to Capital Reserve net of taxes.

 ii) In respect of “Held to Maturity” category, as stated in Significant Accounting Policy No.5 (ii)(a), the excess of acquisition cost 
over face value of the securities amortized during the year amounted to ` 134.48  crore (previous year ` 124.07  crore).

 iii) Total investments made in shares, convertible debentures and units of equity linked mutual funds / venture capital funds and 
also advances against shares aggregate to  ` 1432.61 crore (previous year ` 1,200.93 crore).

17 During the current year, there are no material prior period item and change in accounting policy (as per AS 5) and no discontinued 
operations (as per AS 24).

18 The figures of the previous year have been regrouped /rearranged wherever considered necessary.

Signatories to  Schedules 1 to 18

(NITESH RANJAN) 
Dy. General Manager

(VIVEK KAMATH) 
General Manager

(VINOD KATHURIA) 
Executive Director

(RAKESH SETHI) 
Executive Director

 (ARUN TIWARI) 
Chairman & Managing Director

(MIHIR KUMAR) 
Director

(ANIL KUMAR MISRA) 
Director

(JAG MOHAN SHARMA) 
Director

(DR. K. RAMESHA) 
Director

(DR. R. H. DHOLAKIA)
Director

(G. K. LATH) 
Director

(DR. UTTAM KUMAR SARKAR) 
Director

AS PER OUR REPORT OF EVEN DATE ATTACHED.
FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

(H. K. DATTA)
PARTNER 

(M.NO. 012208)

FOR G P KAPADIA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.104768W

(NIMESH BHIMANI)
PARTNER 

(M.NO.030547)

FOR ASHWANI & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.000497N

(ADITYA KUMAR)
PARTNER 

(M.NO.506955)

FOR GBCA & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.103142W

(TANSUKH CHHEDA)
PARTNER 

(M.NO.047157)

FOR SUNDAR SRINI & SRIDHAR
CHARTERED ACCOUNTANTS
FIRM REGN.NO.004201S

(S. SRIDHAR)
PARTNER 

(M.NO.025504)

FOR P A & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.313085E

(PRASHANT PANDA)
PARTNER 

(M.NO.051092)

Place : MUMBAI
Date : 13th MAY, 2016.
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2016

(` in Lacs)

S.NO. Particulars Year ended 
31.03.2016

Year ended 
31.03.2015

A CASH FLOW FROM OPERATING ACTIVITIES:

Net Profit / (Loss) Before Tax 17,65,39 27,83,38

Adjustments for:

Depreciation on Fixed Assets 2,44,11 2,20,81

Depreciation on Investments 1,55,02 1,20

Provision for Non Performing Assets 46,55,03 26,63,78

Provision for Standard Asset (9,39,76) 3,33,86

Other Provisions 6,94 41,25

Profit / (Loss) on Sale or Disposal of Fixed Assets 1,79 39 

Provision for Staff Related Expenditures 84,04 2,85,18

Sub Total 59,72,56 63,29,85

Adjustments for:

Increase / (Decrease) in Deposits 2,58,50,09 1,91,94,28

Increase / (Decrease) in Borrowings (35,28,32) 23,77,16

Increase / (Decrease) in Other Liabilities and Provisions 3,23,92 13,32

(Increase) / Decrease in Investments 47,29,61 (3,71,00)

(Increase) / Decrease in Advances (1,57,31,21) (2,92,13,92)

(Increase) / Decrease in Other Assets (81,09,05) (15,38,94)

Direct Taxes Paid (net of refund) (7,89,26) (5,90,23)

NET CASH FLOW FROM OPERATING ACTIVITIES (A) 87,18,34 (37,99,48)

B CASH FLOW FROM INVESTING ACTIVITIES :

Purchase of Fixed Assets (15,83,13) (2,58,97)

Sale of Fixed Assets 22,79 4,16

NET CASH FLOW FROM INVESTING ACTIVITIES  (B) (15,60,34) (2,54,81)

C CASH FLOW FROM FINANCING ACTIVITIES :

Conversion of Perpetual Non-Cumulative Perference Shares 0 (1,11,00)

Issue of Equity Shares against Conversion of PNCPS 0 5,47

Issue of Equity Shares to Govt. of India on Preferential Basis 51,66 0

Security Premium received (Net of Share Issue Expenses) 10,27,26 1,05,42

Proceeds from Issue of IPDI, Subordinated Bonds & Upper Tier II Bonds  / PNCPS (8,74,31) 36,66,21

Payment of Dividend (Interim & Final Including Dividend Tax) (4,64,41) (3,06,66)

NET CASH FLOW FROM FINANCING ACTIVITIES  (C) (2,59,80) 33,59,44 

Net Increase (Decrease) in Cash & Cash Equivalent ( A )+( B )+( C ) 68,98,20 (6,94,85)

Cash and Cash Equivalents as at the Beginning of the year 2,23,78,02 2,30,72,87

Cash and Cash Equivalents as at the End of the year 2,92,76,22 2,23,78,02
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CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2016

(` in Lacs)

S.NO. Particulars Year ended 
31.03.2016

Year ended 
31.03.2015

D CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR

Cash and Balances with RBI (including FC notes) 1,50,63,08 1,84,19,68

Balances with Banks and Money at Call 73,14,94 46,53,19

Net Cash and Cash Equivalents at the Beginning of the year 2,23,78,02 2,30,72,87

E CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR

Cash and Balance with RBI  (including FC notes) 1,56,04,72 1,50,63,08

Balances with Banks and Money at Call 1,36,71,50 73,14,94

Net Cash and Cash Equivalents at the End of the year 2,92,76,22 2,23,78,02

(VINOD KATHURIA) (RAKESH SETHI) (ARUN TIWARI)

Executive Director Executive Director Chairman & Managing Director

Auditors Certificate :

We, the undersigned Statutory Auditors of the Union Bank of India, have verified the above Cash Flow Statement of the Bank for the 
year  ended 31.03.2016. The statement has been prepared in Indirect Method in accordance with the AS-3, Cash Flow Statement  
issued by The Institute of Chartered Accountants of India and with the requirements of the clause 32 of the listing  agreement with 
the Stock Exchange and is based on and in agreement with the corresponding Profit & Loss Account and the Balance Sheet of the 
Bank covered by our report of the 13th May, 2016 to the members. 

FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

(H. K. DATTA)
PARTNER 

(M.NO. 012208)

FOR G P KAPADIA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.104768W

(NIMESH BHIMANI)
PARTNER 

(M.NO.030547)

FOR ASHWANI & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.000497N

(ADITYA KUMAR)
PARTNER 

(M.NO.506955)

FOR GBCA & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.103142W

(TANSUKH CHHEDA)
PARTNER 

(M.NO.047157)

FOR SUNDAR SRINI & SRIDHAR
CHARTERED ACCOUNTANTS
FIRM REGN.NO.004201S

(S. SRIDHAR)
PARTNER 

(M.NO.025504)

FOR P A & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.313085E

(PRASHANT PANDA)
PARTNER 

(M.NO.051092)

Place : MUMBAI
Date : 13th MAY, 2016.
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To the Board of Directors Union Bank of India

Report on the Consolidated Financial Statements

1. We have audited the accompanying Consolidated Financial Statements (CFS) of Union Bank of India (the ‘Bank’), 
its subsidiaries, associates and joint ventures (the ‘Group’), which comprise the Consolidated Balance Sheet as 
at 31st March, 2016, and the Consolidated Profit and Loss Account and Consolidated Cash Flow Statement for the 
year then ended, and a summary of significant accounting policies and other explanatory information.

2. Incorporated in these CFS are the:

 a. Audited Accounts of the Bank audited by us vide our audit report dated May 13, 2016 which reflect total assets 
of ` 404,696 crores as at March 31, 2016, total revenue of ` 35,831 crores, profits of ` 1,352 crores and net cash 
inflows amounting to ` 6,898 crores for the year then ended;

 b. Audited Accounts of the three subsidiaries and one joint venture audited by other auditors whose financial 
statements reflect the Group’s share in total assets of ` 2,669 crores as at March 31, 2016, the Group’s share in 
total revenue of ` 419 crores, the Group’s share in net cash inflows amounting to ` 116 crores for the year then 
ended; and

 c. Unaudited accounts of one associate whose financial statements reflect the Group’s share in profit from the 
associates of `4.52 crores for the year ended March 31, 2016.

  The entities of the Group whose Financial Statements are included in the Consolidated Financial Statements 
are listed in Schedule 18 - Notes to Accounts - which forms part of the Consolidated Financial Statements of the 
Group.

3. We did not audit the financial statements of its Subsidiaries and Joint Venture. These financial statements have been 
furnished to us, and our opinion, in so far as it relates to the amounts included in respect of other entities, is based 
solely on the report of the other auditors.

4. We have relied on the unaudited financial statements of 1 (one) associate, which has been consolidated on the 
basis of management certified financial statements.

Management’s responsibility for the Consolidated Financial Statements

5. The Management is responsible for the preparation of these consolidated financial statements that give a true and fair 
view of the financial position, financial performance and cash flows of the Bank in accordance with the requirements 
of the Accounting Standard 21–“Consolidated Financial Statements”, Accounting Standard 23–“Accounting for 
Investment in Associates in Consolidated Financial Statements” and Accounting Standard 27–“ Financial Reporting 
of Interest in Joint Ventures” issued by the Institute of Chartered Accountants of India, the requirements of Reserve 
Bank of India and other accounting principles generally accepted in India. This responsibility of the management of 
the Bank includes the design, implementation and maintenance of internal controls relevant to the preparation and 
presentation of the consolidated financial statements of the Group that give a true and fair view and are free from 
material misstatement, whether due to fraud or error.

Auditors’ responsibility

6. Our responsibility is to express an opinion on these consolidated financial statements based on our audit. We 
conducted our audit in accordance with the Standards on Auditing issued by the Institute of Chartered Accountants 
of India. Those standards require that we comply with ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether the consolidated financial statements are free from material misstatement.

7. An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
consolidated financial statements. The procedures selected depend on the auditor’s judgment, including the 
assessment of the risks of material misstatement of the consolidated financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the Group’s preparation 
and fair presentation of the CFS in order to design audit procedures that are appropriate in the circumstances, 
but not for the purpose of expressing an opinion on the effectiveness of the Group’s internal control. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of the accounting 
estimates made by the management of the entities of the Group, as well as evaluating the overall presentation of 
the consolidated financial statements.

INDEPENDENT AUDITORS’ REPORT
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8. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion.

9. The Audit Reports/Management Certifications on the financial statements of the Subsidiaries/Joint Venture/Associate 
of the Bank have been forwarded to us and dealt with in preparing our report in the manner considered by us and 
our opinion is based solely on the reports of other auditor’s/management certificates.

Opinion

10. Subject to the limitation as indicated in Para 1 to 9 hereinabove, based on our audit and on consideration of the 
reports of other auditors on separate financial statements of Subsidiaries and Joint Ventures, the unaudited financial 
statements and other financial information of an associate, In our opinion and to the best of our information and 
according to the explanations given to us, the accompanying CFS give a true and fair view in conformity with the 
accounting principles generally accepted in India:

 a. In the case of the Consolidated Balance Sheet, of the state of affairs of the Bank as at 31st March, 2016

 b. In the case of the Consolidated Profit and Loss Account, of the profit for the year ended on that date, and

 c. In the case of the Consolidated Cash Flow Statements, of the cash flows for the year ended on that date.

FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

FOR G P KAPADIA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.104768W

FOR ASHWANI & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.000497N

(N. C. KONAR)
PARTNER 

(M.NO. 052892)

(NIMESH BHIMANI)
PARTNER 

(M.NO.030547)

(SANJEEVA NARAYAN)
PARTNER

(M.NO.084205)

FOR GBCA & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.103142W

FOR SUNDAR SRINI & SRIDHAR
CHARTERED ACCOUNTANTS
FIRM REGN.NO.004201S

FOR P A & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.313085E

(YOGESH AMAL)
PARTNER 

(M.NO.111636)

(T. S. SADASIVAM)
PARTNER 

(M.NO.081684)

(DILLIP AGARWALLA)
PARTNER 

(M.NO.055420)

Place : MUMBAI
Date : 26th MAY, 2016.
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CONSOLIDATED  BALANCE SHEET AS ON 31ST MARCH, 2016

( ` in 000’s )

Schedule
As on 

31.03.2016
As on  

31.03.2015
CAPITAL AND LIABILITIES
Capital 1 6,87,44,11 6,35,77,88
Reserves and Surplus 2 2,23,60,67,17 1,92,63,38,63
Minority Interest 2A - 8,80,81
Deposits 3 34,41,17,50,91 31,74,50,34,24
Borrowings 4 3,06,36,61,48 3,51,67,99,79
Other Liabilities and Provisions 5 95,62,32,69 1,10,42,63,65
       Total 40,73,64,56,36 38,35,68,95,00
Assets
Cash and Balances with Reserve Bank of India 6 1,56,06,91,64 1,50,63,86,83
Balances with Banks and Money at Call and Short Notice 7 1,40,09,88,93 75,39,13,95
Investments 8 9,05,73,21,38 8,58,18,15,35
Advances 9 26,82,49,56,42 25,59,21,11,67
Fixed Assets 10 39,51,85,47 26,94,42,94
Other Assets 11 1,49,73,12,52 1,65,32,24,26
       Total 40,73,64,56,36 38,35,68,95,00

Contingent Liabilities 12  39,74,37,13,90  34,91,05,32,69 
Bills for Collection  1,50,30,34,09  1,37,00,54,08 
Significant Accounting Policies 17
Notes on Accounts 18
The Schedules Referred to above form an integral part of the Balance Sheet

   (DHIRENDRA JAIN)   
Asst General Manager 

(VIVEK KAMATH) 
General Manager

(VINOD KATHURIA) 
Executive Director

(RAKESH SETHI) 
Executive Director

 (ARUN TIWARI) 
Chairman & Managing  Director

(MIHIR KUMAR) 
Director

(ANIL KUMAR MISRA) 
Director

(JAG MOHAN SHARMA) 
Director

(DR. K. RAMESHA) 
Director

(DR. R. H. DHOLAKIA)
Director

(G. K. LATH) 
Director

(DR. UTTAM KUMAR SARKAR) 
Director

AS PER OUR REPORT OF EVEN DATE ATTACHED.
FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

FOR G P KAPADIA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.104768W

FOR ASHWANI & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.000497N

(N. C. KONAR)
PARTNER 

(M.NO. 052892)

(NIMESH BHIMANI)
PARTNER 

(M.NO.030547)

(SANJEEVA NARAYAN)
PARTNER

(M.NO.084205)

FOR GBCA & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.103142W

FOR SUNDAR SRINI & SRIDHAR
CHARTERED ACCOUNTANTS
FIRM REGN.NO.004201S

FOR P A & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.313085E

(YOGESH AMAL)
PARTNER 

(M.NO.111636)

(T. S. SADASIVAM)
PARTNER 

(M.NO.081684)

(DILLIP AGARWALLA)
PARTNER 

(M.NO.055420)

Place : MUMBAI
Date : 26th MAY, 2016.
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CONSOLIDATED PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2016

(` in 000’s)
Schedule    Year Ended 

31.3.2016
Year Ended 

31.3.2015
I. Income

Interest Earned 13 3,23,15,66,64 3,21,64,27,96 
Other Income 14 39,34,43,52 39,57,11,67 
       Total 3,62,50,10,16 3,61,21,39,63 

II. Expenditure
Interest Expended 15 2,38,94,04,33 2,36,39,54,74 
Operating Expenses 16 67,15,91,85 66,83,27,39 
Provisions and Contingencies 42,97,24,63 40,41,11,69 
       Total 3,49,07,20,81 3,43,63,93,82 

III. Consolidated Net Profit Before Minority Interest
and Share of Earnings in Associates 13,42,89,35 17,57,45,81 
Add:-Share of Earning in Associates 4,51,99 13,41,73 
Consolidated Net Profit for the year before deducting Minorities Interest 13,47,41,34 17,70,87,54 
(Less):-Minorities Interest (9,02,98) (10,36,06)
Consolidated Net Profit for the year Attributable to the Group 13,56,44,32 17,60,51,48 
Add : Profit Brought Forward 41,62 41,02 
Amount Available for Appropriations 13,56,85,94 17,60,92,50 

IV. Appropriations
Transfer to Statutory Reserve 4,05,50,00 5,34,50,00 
Transfer to Capital Reserve 44,84,70 26,99,74 
Transfer to Revenue and Other Reserves/Adjustments 5,53,01,09 5,34,84,53 
Proposed Dividend 1,34,05,10 3,81,46,73 
Dividend Tax 27,44,69 77,41,53 
Transfer to Special Reserve [Sec36(I)(Viii)] 1,92,00,00 2,00,00,00 
Provision for Dividend on PNCPS 0 5,28,35 
Balance in Profit and Loss Account 36 41,62 
     Total 13,56,85,94 17,60,92,50 
Earnings Per Share (Basic and Diluted in `) 18 20.50 27.67
Significant Accounting Policies 17
Notes on Accounts 18
The Schedules referred to above form an integral part of the Profit & Loss A/c

   (DHIRENDRA JAIN)   
Asst General Manager 

(VIVEK KAMATH) 
General Manager

(VINOD KATHURIA) 
Executive Director

(RAKESH SETHI) 
Executive Director

 (ARUN TIWARI) 
Chairman & Managing  Director

(MIHIR KUMAR) 
Director

(ANIL KUMAR MISRA) 
Director

(JAG MOHAN SHARMA) 
Director

(DR. K. RAMESHA) 
Director

(DR. R. H. DHOLAKIA)
Director

(G. K. LATH) 
Director

(DR. UTTAM KUMAR SARKAR) 
Director

AS PER OUR REPORT OF EVEN DATE ATTACHED.
FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

FOR G P KAPADIA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.104768W

FOR ASHWANI & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.000497N

(N. C. KONAR)
PARTNER 

(M.NO. 052892)

(NIMESH BHIMANI)
PARTNER 

(M.NO.030547)

(SANJEEVA NARAYAN)
PARTNER

(M.NO.084205)

FOR GBCA & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.103142W

FOR SUNDAR SRINI & SRIDHAR
CHARTERED ACCOUNTANTS
FIRM REGN.NO.004201S

FOR P A & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.313085E

(YOGESH AMAL)
PARTNER 

(M.NO.111636)

(T. S. SADASIVAM)
PARTNER 

(M.NO.081684)

(DILLIP AGARWALLA)
PARTNER 

(M.NO.055420)

Place : MUMBAI
Date : 26th MAY, 2016.
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SCHEDULES FORMING PART OF THE CONSOLIDATED BALANCE SHEET AS ON  31ST MARCH, 2016

(` in 000’s)
As on 31.3.2016 As on 31.3.2015

SCHEDULE 1 - CAPITAL :
I. Authorised :

i.  300,00,00,000 Equity Shares of `10 each  30,00,00,00  30,00,00,00 
II. Issued, Subscribed & Paid up :

 i.  43,61,06,597 Equity Shares of `10/- 
 each, held by Central Government  4,36,10,66  3,84,44,43 
 (P.Y. 38,44,44,316 Equity Shares) 
ii. 251,334,520 Equity Shares of `10/-
 each, held by Public
 (P.Y. 251,334,520 Equity Shares)

 2,51,33,45  2,51,33,45 

     TOTAL  6,87,44,11  6,35,77,88 

SCHEDULE 2 - RESERVES & SURPLUS :
I. Statutory Reserve :

As per last Balance Sheet                        61,26,36,10  55,91,86,10 
Addition during the year                         4,05,50,00  65,31,86,10  5,34,50,00  61,26,36,10 

II. A) Capital Reserve :
 As per last Balance Sheet                       8,03,25,13  7,76,25,39 
 Addition during the year                          44,84,70  8,48,09,83  26,99,74  8,03,25,13 

B) Capital Reserve on Consolidation   56,95,00  56,95,00 

III. Share Premium :
As per last Balance Sheet                       34,57,12,14  33,51,70,50 
Addition during the year  10,27,25,77  44,84,37,91  1,05,41,64  34,57,12,14 

IV. Revaluation Reserve :
As per last Balance Sheet                 14,24,70,51  14,59,33,73 
Addition during the year  12,13,09,62  -   
Deduction during the year  56,56,41  25,81,23,72  34,63,22  14,24,70,51 

V. Revenue and Other Reserves :
i) Revenue and Other Reserves :
 As per last Balance Sheet                 48,41,48,82  41,14,03,48 
 *Addition during the year                   5,54,96,80  7,27,45,34 
 Deduction during the year  3,52,62,25  -   
 Less:- Minority Interest 22,16  -   
TOTAL  50,43,61,21  48,41,48,82 
* Net of Consolidation Adjustment
ii) Special Reserve Sec 36(1)(viii)
 As per last Balance Sheet                24,98,00,00  22,98,00,00 
 Addition during the year   1,92,00,00  2,00,00,00 

TOTAL  26,90,00,00  24,98,00,00 
iii) Foreign Currency 

Translation Reserve
 As per last Balance Sheet 55,09,31  47,57,41 
 Addition during the year 69,43,73  7,51,90 
 Deduction during the year  -    -   

TOTAL 1,24,53,04 78,58,14,25  55,09,31  73,94,58,13 
VI. Balance in Profit and Loss Account  36  41,62 

TOTAL  2,23,60,67,17  1,92,63,38,63 
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SCHEDULES FORMING PART OF THE CONSOLIDATED BALANCE SHEET AS ON  31ST MARCH, 2016

(` in 000’s)
As on 31.3.2016 As on 31.3.2015

SCHEDULE 2 A  Minority Interest
Opening Balance  8,80,81  1,916,87 
Add/(Less):- Increase/(Decrease) during the year (8,80,81) (10,36,06)
Total Minority Interest  -   8,80,81 

SCHEDULE 3 - DEPOSITS :
I) Demand Deposits
 i) From Banks                          5,54,44,05  6,10,07,08 
 ii) From Others             2,92,36,14,44  2,97,90,58,49  2,04,95,57,28  2,11,05,64,36 

II) Savings Bank Deposits  8,11,43,32,08  7,15,65,22,42 

III) Term Deposits
 i) From Banks                         1,07,57,99,48  1,33,03,70,78 
 ii) From Others                     22,24,25,60,85  23,31,83,60,34  21,14,75,76,68  22,47,79,47,46 

TOTAL  34,41,17,50,91  31,74,50,34,24 

Deposits of branches in India          33,60,58,19,23  31,22,12,25,34 
Deposits of branches outside India  80,59,31,68  52,38,08,90 

TOTAL                                        34,41,17,50,91  31,74,50,34,24 

SCHEDULE 4 - BORROWINGS :
A. Borrowings: Capital Instruments
 i.  Perpetual Bonds  10,39,61,00  10,39,61,00 
 ii. Upper Tier II Bonds  22,50,00,00  22,50,00,00 
 iii. Tier II Bonds  52,00,00,00  84,89,61,00  52,50,00,00  85,39,61,00 

B. Borrowings in India
 i. Other Banks  4,14,15,39  7,00,00,00 
 ii. Other Institutions and Agencies      12,52,60,08  16,66,75,47  44,95,07,39  51,95,07,39 

C. Borrowings Outside India 2,04,80,25,01 2,14,33,31,40
TOTAL                                        3,06,36,61,48  3,51,67,99,79 

Secured Borrowings included in (B) I & (B) II above 9,56,19,34 33,72,28,20

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS :

I. Bills Payable 17,45,34,68  11,67,92,29 

II. Interest Accrued 10,36,28,33  9,20,12,76 

III. Deferred Tax Liability -  4,52,23,52 

IV. Others(including Provisions) 67,80,69,68  85,02,35,08 

TOTAL                                       95,62,32,69  1,10,42,63,65 
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SCHEDULES FORMING PART OF THE CONSOLIDATED BALANCE SHEET AS ON  31ST MARCH, 2016

(` in 000’s)
As on 31.3.2016 As on 31.3.2015

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA :

I. Cash in Hand  11,27,00,95  1,00,772,07 

 (including foreign currency notes)

II. Balances with Reserve Bank of India In Current Account  1,44,79,90,69  1,40,56,14,76 

TOTAL 1,56,06,91,64  1,50,63,86,83 

SCHEDULE 7 - BALANCES WITH BANKS AND MONEY AT CALL AND SHORT NOTICE :
I. In India
 i) Balances with Banks
  a) In Current Accounts                 59,37,32 21,681,37
  b) In Other Deposit Accounts        35,64,79,43 16,66,60,98
 ii) Money at Call & Short Notice
    a) With Banks 3,00,00,00 0
    b) With Other Institutions 20,45,91 0

39,44,62,66 18,83,42,35
II. Outside India
 i) In Current Accounts      25,66,91,10 2,90,85,81
 ii) In other Deposit Accounts      74,56,83,48 53,64,85,79
   iii) Money at Call & Short Notice 41,51,69 0

1,00,65,26,27 5,55,71,60
TOTAL  1,40,09,88,93  75,39,13,95 

SCHEDULE 8 - INVESTMENTS :
I. Investments in India
 i) Government Securities  7,19,43,28,58  7,30,65,91,15 
 ii) Other Approved Securities  1,86,37,41  1,61,58,51 
 iii) Shares  16,38,09,25  14,31,03,98 
 iv) Debentures and Bonds  1,35,93,61,39  83,94,11,82 
 v) Subsidiaries and Joint Ventures  1,82,39,46  1,996,942 
 vi) Others
  - Commercial Paper  1,43,30,28  -   
  - Others  1,81,82,11  2,06,87,85 
  - Mutual Funds                  8,860,478  9,23,76,88 
  - Security Receipt by ARCIL  5,80,61,08  5,98,22,60 

TOTAL  8,93,35,54,34  8,49,81,22,21 
II. Investments outside India
 i) Govt Securities (incl Local Authorities) 6,74,06,42 3,69,31,34
 ii) Shares 40,32 40,32
 iii) Other Investments (Bonds) 5,63,20,30 4,67,21,48
   iv) Subsidiaries and Joint Ventures  -    -   

12,37,67,04 8,36,93,14
TOTAL  9,05,73,21,38  8,58,18,15,35 

III. Investments in India
 Gross Value  8,98,89,34,46  8,53,85,74,40 
 Less: Provision for Depreciation  5,53,80,12  4,04,52,19 
 Net Value of Investment in India  8,93,35,54,34  8,49,81,22,21 
IV) Investments outside India
 Gross Value 12,37,67,04 8,36,93,14
 Less: Provision for Depreciation 0 0
 Net Value of Investment outside India 12,37,67,04 8,36,93,14

TOTAL  9,05,73,21,38  8,58,18,15,35 
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SCHEDULES FORMING PART OF THE CONSOLIDATED BALANCE SHEET AS ON  31ST MARCH, 2016

(` in 000’s)
As on 31.3.2016 As on 31.3.2015

SCHEDULE 9 - ADVANCES
I. i) Bills Purchased and Discounted  82,30,60,56  78,16,22,46 
 ii) Cash Credits, Overdrafts and Loans Repayable on Demand  13,16,67,36,84  12,10,47,43,83 
 iii) Term Loans  12,83,51,59,02  12,70,57,45,38 

TOTAL  26,82,49,56,42  25,59,21,11,67 
II i) Secured by Tangible Assets
  (includes Advance against Book Debts)  22,00,88,01,99  20,77,32,43,89 
 ii) Covered by Bank/Government Guarantees  1,29,10,52,85 1,56,40,53,05 
 iii) Unsecured  3,52,51,01,58 3,25,48,14,73 

TOTAL  26,82,49,56,42 25,59,21,11,67 
A. Advances in India
 i) Priority Sector  9,50,48,45,13  8,58,55,17,72 
 ii) Public Sector  1,33,12,66,33  1,35,00,91,37 
 iii) Banks  5,22,93,76  42,62,72,89 
 iv) Others  13,23,23,36,13  13,05,39,40,50 

TOTAL  24,12,07,41,35  23,41,58,22,48 
B. Advances outside India
 i) Due From Banks  76,51,56,14  55,85,82,66 
 ii) Due From Others  -    -   
  a) Bills Purchased and Discounted  44,99,00,97  34,07,80,03 
  b) Syndicated loans  8,53,21,66  8,32,98,36 
  c) Others  1,4038,36,30  1,19,36,28,14 

 2,70,42,15,07  2,17,62,89,19 
TOTAL  26,82,49,56,42  25,59,21,11,67 

SCHEDULE 10 - FIXED ASSETS
A. TANGIBLE ASSETS
 I. Premises
  At cost/valuation as per last Balance 

Sheet    
 24,23,25,14  23,70,61,34 

  Additions during the year  13,04,86,84  52,65,19 
 37,28,11,98  24,23,26,53 

  Deductions during the year  6,79,08,53  1,39 
 30,49,03,45  24,23,25,14 

  Less: Depreciation to Date                     2,49,66  30,46,53,79  6,01,58,67  18,21,66,47 

 II. Capital Work in Progress
  At cost as per last Balance Sheet  4,28,92  1,07,92 
  Additions during the year  9,81,26  46,71,44 
  Deductions during the year  1,57,56  12,52,62  43,50,44  4,28,92 

 III. Land
  At cost as per last Balance Sheet  61,66,84  49,82,97 
  Additions during the year  11,01,21  11,83,87 
  Deductions during the year  -    -   

 72,68,05  61,66,84 
  Less : Depreciation to Date  3,80,37  68,87,68  3,04,84  58,62,00 
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SCHEDULES FORMING PART OF THE CONSOLIDATED BALANCE SHEET AS ON  31ST MARCH, 2016

(` in 000’s)
As on 31.3.2016 As on 31.3.2015

IV. Other Fixed Assets
 (including Furniture and Fixtures)
 a) Assets given on Lease
  At cost as per last Balance Sheet  26,53,52  26,53,52 
  Addition during the year   -    -   
  Deductions during the year  -    -   
  26,53,52  26,53,52 
  Less: Depreciation to Date  26,53,52  26,53,52  -   

 b) Others
  At cost/valuation as per last Balance 

Sheet      
 20,91,42,78  18,77,09,24 

  Additions during the year                       2,39,83,27  2,65,15,81 
 23,31,26,05  21,42,25,05 

  Deductions during the year  65,30,65  50,82,27 
  22,65,95,40  20,91,42,78 
  Less: Depreciation to Date                  14,67,33,56  7,98,61,84  13,09,30,95  7,821,183 

B. INTANGIBLE ASSETS
 Computer Software
 At cost as per last Balance Sheet  1,90,62,92  1,77,39,71 
 Additions during the year  23,71,76  13,23,21 
 Deductions during the year 1,34  -   

 214,33,34  19,06,292 
 Amortisation till Date  1,89,03,80  25,29,54  1,62,89,19  27,73,73 

TOTAL  39,51,85,47  26,94,42,95 

SCHEDULE 11 - OTHER ASSETS :
I. Inter-Office Adjustments (net)  19,67,49,20  15,73,74,40 
II. Interest Accrued  23,14,47,37  23,97,48,99 
III. Tax Paid/Tax Deducted at Source 16,23 15,25 
IV. Stationery and Stamps  3,74,87  1,85,77 
V. Non-Banking Assets acquired in satisfaction of claims  3,90  3,90 
VI. Deffered Tax Assets  4,18,59,06  3,05,48 
 VII. Others  1,02,68,61,89  1,25,55,90,47 

TOTAL  1,49,73,12,52  1,65,32,24,26 

SCHEDULE 12 - CONTINGENT LIABILITIES :
I. Claims against the Bank not Acknowledged as Debts  38,59,06,85  35,93,30,65 
II. Liability for partly paid Investments  59,20  59,20 
III. Liability on account of Outstanding Forward Exchange Contracts  34,74,37,04,38  29,61,70,42,69 
IV. Guarantees given on behalf of Constituents
 i) In India                        1,36,49,82,25  2,27,16,05,69 
 ii) Outside India        3,22,71,60  3,63,18,51 
V. Acceptances, Endorsements and Other Obligations  2,74,60,11,35  2,50,41,15,21 
VI. Other items of Contingent Liability  37,17,92,28  51,32,44 
 i) Disputed Tax Demands under Appeals       2,84,95,99  6,33,68,54 
 ii) Amount transfered to DEAF scheme 2014  7,04,90,00  6,10,35,57 

TOTAL  39,74,37,13,90  34,91,80,08,50 
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SCHEDULES FORMING PART OF THE CONSOLIDATED PROFIT & LOSS ACCOUNT FOR THE  YEAR ENDED 31ST MARCH, 2016

(` in 000’s)
Year Ended 

31.3.2016
Year Ended 

31.3.2015

SCHEDULE 13 - INTEREST EARNED :

I. Interest/Discount on Advances/Bills 2,36,84,48,50 2,39,82,57,48

II. Income on Investments 76,23,69,96 72,56,88,62

III. Interest on Balances with RBI & Other Inter Bank Funds 8,18,02,59 6,77,02,51

IV. Others 1,89,45,59 2,47,79,35

TOTAL 3,23,15,66,64 3,21,64,27,96

SCHEDULE 14 - OTHER INCOME :

I. Commission, Exchange and Brokerage  3,98,58,72  3,81,50,68 

II. Profit on Sale of Investments - (Net)  8,76,28,48  8,61,74,40 

III. Profit/ (Loss)on Sale of Land, Buildings & Other Assets (Net) (1,79,14) (39,45)

IV. Profit on Exchange Transactions - (Net)  9,77,60,93  9,71,67,49 

V. Miscellaneous Income  16,83,74,53  17,42,58,55 

TOTAL  39,34,43,52  39,57,11,67 

SCHEDULE 15 - INTEREST EXPENDED :

I. Interest on Deposits  2,20,77,16,22  2,16,23,99,49 

II.  Interest on Reserve Bank of India/Inter Bank Borrowing  5,49,42,62  6,06,71,81 

III.  Others  12,67,45,49  14,08,83,44 

TOTAL  2,38,94,04,33  2,36,39,54,74 

SCHEDULE 16 - OPERATING EXPENSES :

I. Payments to and Provisions for Employees  37,68,05,35  38,44,63,34 

II. Rent, Taxes and Lighting  4,81,78,59  4,38,21,98 

III. Printing and Stationery  52,32,70  52,66,66 

IV. Advertisement and Publicity  72,63,43  71,20,13 

V. Depreciation on Bank's Property  2,48,97,89  2,25,11,71 

VI. Directors' Fees, Allowances and Expenses  3,93,18  3,77,69 

VII. Remuneration to Managing / Executive Director  71,83  59,23 

VIII. Auditors' Fees and Expenses (including Branch Auditors)  35,64,30  34,90,03 

IX. Law Charges  25,39,88  22,44,26 

X. Postage, Telegrams, Telephones, etc.  77,28,56  66,92,06 

XI. Repairs and Maintenance  1,16,23,81  1,06,62,29 

XII. Insurance  3,15,39,57  2,76,73,77 

XIII. Other Expenditure  15,17,52,76  15,39,44,24 

TOTAL  67,15,91,85  66,83,27,39 
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SCHEDULES FORMING PART OF THE ACCOUNTS FOR 2015-2016 (CONSOLIDATED)

SCHEDULE 17 - SIGNIFICANT ACCOUNTING 
POLICIES :

1 Accounting Convention

 The financial statements are prepared under the 
historical cost convention, on the accrual basis of 
accounting on going concern basis, unless otherwise 
stated and conform in all material aspects to 
Generally Accepted Accounting Principles (GAAP) in 
India, which comprise applicable statutory provisions, 
regulatory norms/guidelines prescribed by the 
Reserve Bank of India (RBI), Banking Regulation Act 
1949, Accounting Standards issued by the Institute 
of Chartered Accountants of India (ICAI), and the 
practices prevalent in the banking industry in India. 
In respect of foreign offices, statutory provisions of 
practices prevailing in respective foreign countries are 
complied with.

2 Use of Estimates

 The preparation of financial statements requires the 
management to make estimates and assumptions 
considered in the reported amount of assets and 
liabilities (including contingent liabilities) as of the 
date of the financial statements and the reported 
income and the expenses during the reporting period. 
Management believes that the estimates wherever 
used in the preparation of the financial statements 
are prudent and reasonable. Difference between 
the actual results and estimates is recognized in the 
period in which the results are known/ materialized.

3 Basis of consolidation

 3.1 Consolidated Financial Statements (CFS) of the 
Group (comprising of 3 Subsidiaries, 1 Associate 
and 1 Joint Venture) have been prepared on the 
basis of:

  i) Audited Financial Statement of Union Bank of 
India (Parent).

  ii) Line by line aggregation of each item of 
asset, liabilities, income and expenditure of 
subsidiaries with the respective items of the 
parent after eliminating intra group balances/ 
transactions, unrealized profit/losses based 
on the data received from the subsidiaries 
duly audited by their respective auditors as 
per Accounting Standard – 21 “Consolidated 
Financial Statements” issued by ICAI.

  iii) Accounting for Investments in ‘Associate’ 
under the ‘Equity Method’ as per Accounting 
Standard 23 “Accounting for Investments 

in Associates in Consolidated Financial 
Statements” issued by ICAI.

  iv) Consolidation of Joint Venture – ‘Proportionate 
Consolidation’ as per Accounting Standard 
27 “Financial Reporting of Interest in Joint 
Ventures” by ICAI.

 3.2 In case of differences in Accounting Policies, 
the Financial Statements of Subsidiaries, Joint 
Ventures and Associates are adjusted, wherever 
and necessary and practicable, to conform to the 
Accounting Policies of the Parent.

 3.3 The difference between cost to the Group of its 
investment in the subsidiaries and the Parent’s 
portion of the equity of the subsidiaries is 
recognized in the CFS as Goodwill / Capital 
Reserve, as the case may be.

 3.4 Minority interest in the net assets of the 
consolidated subsidiaries consists of:

  i) The amount of equity attributable to the 
minority at the date on which investment in a 
subsidiary is made and

  ii) The minority share of movements in revenue 
reserves / loss and equity since the date 
the parent subsidiary relationship came into 
existence.

  iii) The excess, and any further losses applicable 
to the minority, are adjusted against the 
majority interest except to the extent that the 
minority has a binding obligation to, and is 
able to, make good the losses.

4 Revenue Recognition

 4.1 Banking entities

  4.1.1 Income and Expenditure is generally 
accounted for on accrual basis unless 
otherwise stated.

  4.1.2 Income from Non-Performing Assets 
(NPAs) is recognized to the extent realized 
as per the prudential norms prescribed 
by RBI.

  4.1.3 Bank commission, exchange and 
brokerage earned, rent on Safe Deposit 
Lockers (SDV), commission on biometric 
cards, income from Aadhaar cards etc. 
are accounted for on realization basis.

  4.1.4 Income (other than interest) on 
investments in “Held to Maturity” (HTM) 
category acquired at discount to the face 
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value is recognized as follows:

   a) On interest bearing securities, it is 
recognized only at the time of sale / 
redemption.

   b) On zero coupon securities, it is accounted 
for over the balance tenor of the securities 
on a constant yield basis.

  4.1.5 Dividend is accounted on an accrual 
basis where the right to receive the same 
is established.

 4.2 Non Banking entities

  Life Insurance

  i)  Premium Income

   Premium (net of service tax) is recognized 
as income when due. For linked business, 
premium is recognized when the associated 
units are created. Top up premiums are 
considered as single premium. Premium on 
lapsed policies is recognized as income when 
such policies are reinstated. Commission 
received on reinsurance ceded is recognized 
as income in the period in which reinsurance 
premium is ceded.

  ii) Income from linked funds

   Income from linked funds which includes 
premium allocation charges, policy 
administrative charges, mortality charges, 
fund management charges etc. are recovered 
from the linked funds in accordance with the 
terms and conditions of policies issued.

  iii) Reinsurance Premium

   Cost of reinsurance ceded is accounted for 
at the time of recognition of premium income 
in accordance with the treaty or in principle 
arrangement with the reinsurer. Profit 
commission on reinsurance ceded is netted 
off against premium ceded on reinsurance.

  iv) Benefits paid (including claims)

   Benefits paid comprise of policy benefits & 
claim settlement costs, if any. Death, rider 
& surrender claims are accounted for on 
receipt of intimation. Survival benefit claims 
and maturity claims are accounted for when 
due. Withdrawals & surrenders under linked 
policies are accounted for in the respective 
schemes when the associated units are 
cancelled. Reinsurance recoveries on claims 
are accounted for in the same period as the 
related claims.

  v) Acquisition Costs

   Acquisition costs are costs that vary with 
and are primarily related to acquisition of 
insurance contracts and are expensed in the 
period in which they are incurred.

  vi) Liability for life policies
   Actuarial liability for life policies in force and 

for policies in respect of which premium has 
been discontinued but a liability exists, is 
determined by the Appointed Actuary using 
the gross premium method and in case of 
group business, unearned premium reserve 
method, in accordance with accepted actuarial 
practice, requirements of Insurance Act, 
1938, IRDA regulations and the stipulations of 
Institute of Actuaries of India.

  Asset Management
  i)  Investment management fees are recognized 

net of service tax on an accrual basis as a 
percentage of the average daily net assets 
of the mutual fund schemes (excluding 
the investments made by the company in 
the schemes) such that it does not exceed 
the limit prescribed by the SEBI (Mutual 
Funds) Regulations, 1996 and any further 
amendments.

  ii) Investment advisory fees are recognized on 
accrual basis in accordance with the terms of 
contract with the customers.

  iii) Interest income is recognized using the 
time proportion method, based on the rates 
implicit in the transaction.

  iv) Dividend income is recognized when right to 
receive is established.

5 Investments

 5.1 Classification

 i) In conformity of the requirements in form A of the 
Third Schedule to the Banking Regulations Act, 
1949, Investments are classified as under:

  a) Government Securities
  b) Other Approved Securities
  c) Shares
  d) Debentures & Bonds
  e) Investments in Subsidiaries & Joint Ventures, 

and
  f) Other Investments

  The Investment portfolio of the Bank is further 
categorized in accordance with the RBI guidelines 
into:
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  a) Held to Maturity (HTM)

  b) Available for Sale (AFS)

  c) Held for Trading (HFT)

 5.2 Basis of Valuation

  As per RBI guidelines, the following principles 
have been adopted for the purpose of valuation:

  i) Securities held in “HTM” – at acquisition cost: 
The excess of acquisition cost over the face 
value is amortized over the remaining period 
of maturity and in case of discount; it is not 
recognized as income.

  ii) Investment in Regional Rural Banks are 
valued at carrying cost.

  iii) Investments in Subsidiaries and Joint 
Ventures are valued at carrying cost

  iv) Diminution other than temporary, if any, in 
valuation of such investments is provided for.

  v) Securities held in “AFS” and “HFT” categories 
are valued classification wise and scrip 
wise and net depreciation, if any, in each 
classification is charged to Profit and Loss 
account while net appreciation, if any, is 
ignored.

  vi)  Valuation of other securities is arrived at as 
follows:

i Govt. of India Securities As per quotations put out 
by Fixed Income Money 
Market and Derivatives 
Association (FIMMDA).

ii State Development 
Loans, Securities 
guaranteed by Central / 
State Government, PSU 
Bonds

On appropriate yield to 
maturity basis               as 
per FIMMDA guidelines.

iii Equity Shares As per market rates, if 
quoted, otherwise   at 
book value as per latest 
Audited Balance Sheet 
(not more than 1 year 
old). In the absence of 
both at ̀ 1/- per company.

iv Preference Shares As per market rates, if 
quoted or on appropriate 
yield to maturity basis not 
exceeding redemption 
value as per FIMMDA 
guidelines.

v Debentures/Bonds As per market rates, if 
quoted, otherwise     on 
appropriate yield to 
maturity basis as per 
FIMMDA guidelines. 

vi Mutual Funds(MF) As per stock exchange 
quotations, if quoted. In 
case of unquoted units, 
as per latest Repurchase 
price declared by 
concerned MF. In cases 
where latest repurchase 
price is not available,  
as per Net Asset Value 
(NAV)

vii Treasury Bills / Certificate 
of Deposits / Commercial 
Papers

At carrying cost

viii Venture Capital Funds 
(VCF)

At declared NAV or Break-
up NAV as per audited 
Balance Sheet which is 
not more than 18 months 
old. If NAV / audited 
financial statements 
are not available for 
more than 18 months 
continuously, at `1/- per 
VCF  

ix Security Receipts At NAV as declared 
by Securitization 
Companies

 5.3 Interbank REPO / Reverse REPO transactions 
are accounted for in accordance with extant RBI 
guidelines.

 5.4 As per the extant RBI guidelines, the shifting 
of securities from one category to another is 
accounted for as follows:

  5.4.1 From AFS / HFT categories to HTM 
category, at lower of book value or 
market value as on the date of shifting. 
Depreciation, if any, is fully provided for.

  5.4.2 From HTM category to AFS / HFT 
category, 

    If the security is originally placed at 
discount in HTM category, at acquisition 
cost/ book value

    If the security is originally placed at a 
premium, at an amortized cost. 

  5.4.3 From AFS to HFT category and vice 
versa, at book value.
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  5.4.4 The securities so shifted are revalued 
immediately and resultant depreciation is 
fully provided for. 

 5.5 The non-performing investments are identified 
and depreciation/ provision is made as per the 
extant RBI guidelines.

 5.6 Profit / Loss on sale of investments in any 
category is taken to the Profit and Loss account. 
However, in case of profit on sale of investments 
in “HTM” category, an equivalent amount (net of 
taxes and net of transfer to Statutory Reserves) is 
appropriated to the Capital Reserve account.

 5.7 Commission, brokerage, broken period interest 
etc. on securities is debited / credited to Profit & 
Loss account.

 5.8 As per the extant RBI guidelines, the Bank follows 
‘Settlement Date’ for accounting of investments 
transactions.

6 Derivative Contracts:

 The Interest Rate Swap (IRS) which hedges interest 
bearing asset or liability are accounted for in the 
financial statements on accrual basis except the swap 
designated with an asset or liability that is carried at 
market value or lower of cost or market value. Gains 
or losses on the termination of swaps are recognized 
over the shorter of the remaining contractual life of the 
swap or the remaining life of the asset / liability.

 i) Trading swap transactions are marked to market 
with changes recorded in the financial statements.

 ii) In the case of option contracts, guidelines issued 
by Foreign Exchange Dealers Association of 
India (FEDAI) from time to time for recognition 
of income, premium and discount are being 
followed.

7 Advances

 7.1 Advances in India, are classified under four 
categories, i.e. (a) Standard, (b) Sub-standard, (c) 
Doubtful and (d) Loss assets. Provisions required 
on such advances are made as per the extant 
prudential norms issued by the RBI. In respect of 
Advances made in overseas branches, Advances 
are classified in accordance with Prudential 
Norms prescribed by the RBI or local laws of 
the host country in which advances are made, 
whichever is more stringent.

 7.2 Advances are stated net of specific loan loss 
provisions, counter cyclical provisioning buffer 
and provision for diminution in fair value of 
restructured advances and unrecovered interest 
held in sundry / claims received from Credit 

Guarantee Trust for Micro & Small Enterprises 
(CGTMSE)/Export Credit Guarantee Corporation 
(ECGC) relating to non-performing assets.

 7.3 The general provision on standard advances is 
held in “Other Liabilities and Provisions” reflected 
in Schedule 5 of the balance sheet and is not 
considered for arriving at both net NPAs and net 
advances.

8 Fixed Assets and Depreciation

 8.1 Premises and Other Fixed Assets are stated 
a cost, net of accumulated depreciation and 
accumulated impairment losses, if any. The 
cost comprises of purchase price less trade 
discounts and rebates, eligible borrowing costs 
and directly attributable costs of bringing the 
asset to its working condition for its intended use. 
Subsequent expenditure incurred on assets put 
to use is capitalized only when it increases the 
future benefits from such assets or their functional 
capability. Land and Buildings, if revalued are 
stated at revalued amount. The appreciation on 
revaluation is credited to Revaluation Reserve and 
the depreciation provided thereon is deducted 
there from.

 8.2 Depreciation on Fixed Assets is provided for 
on the written down value method at the rates 
considered appropriate by the management as 
under

Type of Asset Rate of 
Depreciation

I. Premises       5 %

II. Other Fixed Assets

-  Furniture and Fittings              10 %

-  Electric Fittings and Equipments, 
Office Appliances and SDV/
Strong rooms etc.  

15 %

-  Transport Vehicles       20 %

-  Uninterrupted Power Supply 
Equipments

33.33 %

III. Amount added consequent upon 
revaluation                of the assets

Applicable rate 
for the asset type, 
over the residual 
economic life              of 
the respective assets

 8.3 Application Software is capitalized and clubbed 
under intangible assets. Depreciation on 
computers and software forming an integral part 
of Computer Hardware and on ATM is provided 
on Straight Line Method at the rate of 33.33% as 
per the guidelines of RBI.
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 8.4 Depreciation on additions to assets made up to 
30th September of the year is provided at full rate 
and on additions made thereafter, at half the rate.

 8.5 Depreciation on premises is provided on 
composite cost, wherever the value of land and 
buildings is not separately identifiable.

 8.6 No depreciation is provided on assets sold / 
disposed off during the year.

 8.7 Depreciation on leased assets and leasehold 
improvements is recognized on a straight-line 
basis using rates determined with reference to the 
primary period of lease.

 8.8 Depreciation on fixed assets outside India and 
fixed assets of subsidiaries / associates is provided 
as per regulatory requirements / or prevailing 
practices of respective country / industry.

9 Impairment of Assets

 The carrying costs of assets are reviewed at each 
balance sheet date if there is any indication of 
impairment based on internal / external factors. An 
impairment loss is recognized wherever the carrying 
cost of an asset exceeds its recoverable amount. The 
recoverable amount is the greater of the assets net 
selling price and value in use. In assessing value in 
use, the estimated future cash flows are discounted 
to their present value using a pre-tax discount rate 
that reflects current market assessments of the time 
value of money and risks specific to the asset. After 
impairment, depreciation is provided on the revised 
carrying cost of the asset over its remaining useful life. 
A previously recognized impairment loss is increased 
or reversed depending on changes in circumstances. 
However, the carrying value after reversal is not 
increased beyond the carrying value that would have 
prevailed by charging usual depreciation, if there was 
no impairment.

10 Counter Cyclical Provisioning Buffer

 The Bank has a policy for creation and utilization of 
Counter Cyclical Provisioning Buffer separately for 
advances and investments. The quantum of provision 
to be created is assessed at the end of each financial 
year. The counter cyclical provisions are utilized only 
for contingencies under extra ordinary circumstances 
specified in the policy with prior permission of the RBI.

11 Transactions Involving Foreign Exchange

 11.1 Accounting for transactions involving foreign 
exchange is done in accordance with AS 11, 
(The Effects of Changes in Foreign Exchange 
Rates), issued by the ICAI. As stipulated in 
AS 11, the foreign currency operations of the 
Bank are classified as

   a) Integral Operations and

   b) Non Integral Operations.

   All Overseas Branches, Offshore Banking 
Units, Overseas Subsidiaries are treated 
as Non Integral Operations and domestic 
operations in foreign exchange and 
Representative Offices are treated as Integral 
Operations.

 11.2 Translation in respect of Integral Operations
 11.2.1 Income and Expenditure items are recognized 

at the exchange rates prevailing on the date 
of the transaction.

 11.2.2 Foreign Currency Monetary and Non-
Monetary Assets and Liabilities are translated 
at the closing spot rates notified by FEDAI at 
the end of each quarter.

 11.2.3 Contingent liabilities on account of 
guarantees, acceptances, endorsements and 
other obligations are stated at the exchange 
rates notified by FEDAI at the close of the 
year.

 11.2.4 The resulting exchange differences are 
recognized as income or expenses and are 
accounted through Profit and Loss Account.

 11.2.5 Forward exchange contracts are recorded at 
the exchange rate prevailing on the date of 
commitment. Outstanding forward exchange 
contracts are revalued at the exchange rates 
notified by FEDAI for specified maturities 
and at interpolated rates for contracts of ‘in-
between’ maturities. The resultant gains or 
losses are recognized in the Profit and Loss 
account.

 11.3 Translation in respect of Non Integral 
Operations

 11.3.1 Assets and Liabilities (including contingent 
liabilities) are translated at the closing spot 
rates notified by FEDAI at the end of each 
quarter

 11.3.2 Foreign Exchange Spot and Forwards 
contingent liabilities outstanding as at the 
balance sheet date are translated at the 
closing spot and forward rates respectively 
notified by FEDAI and at interpolated rates for 
contracts of interim maturities.

 11.3.3 Income and Expense are translated at 
quarterly average rate notified by FEDAI at the 
end of each quarter.

 11.3.4 The resulting exchange differences are not 
recognized as income or expense for the 
period but accumulated in a separate account 
“Foreign Currency Translation Reserve” till 
the disposal of the net investment.
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12 Employee Benefits

 Retirement benefits in the form of provident fund are 
a defined contribution scheme. The contributions 
to the provident fund are charged to the Profit and 
Loss account for the year when the contributions 
are due. The Bank has no obligation, other than the 
contribution payable to the provident fund.

 Gratuity liability, Pension fund and provision towards 
leave are defined benefit obligations, and are provided 
for on the basis of an actuarial valuation as per AS 
15 (Revised) made at the end of each financial year, 
based on the projected unit credit method. Actuarial 
gains/losses are immediately taken to the Profit and 
Loss account.

 The New Pension Scheme is applicable to employees 
who joined the Bank on or after 01.04.2010 is a defined 
contribution scheme. Bank pays fixed contribution at 
predetermined rate and the obligation of the Bank is 
limited to such fixed contribution. The contribution is 
charged to Profit and Loss Account.

 Employee benefits relating to employees employed at 
foreign offices are valued and accounted for as per 
the local laws/regulation of the respective countries.

13 Segment Reporting

 The Bank recognizes the Business Segment as 
the Primary Reporting Segment and Geographical 
Segment as the Secondary Reporting Segment, 
in accordance with the RBI guidelines and in the 
compliances with the Accounting Standard 17 issued 
by ICAI.

 Business Segments are classified into (a) Treasury 
operations, (b) Corporate and Wholesale Banking, 
(c) Retail Banking operations and (d) Other Banking 
operations.

14 Lease Transactions

 Lease payments for assets taken on operating lease 
are amortized over the lease term. The properties taken 
on lease / rental basis are renewable / cancellable at 
the option of the Bank. The Bank’s liabilities in respect 
of disputes pertaining to additional rent / lease rent 
are recognized on settlement or on renewal.

15 Earnings Per Share

 Earnings per share are calculated by dividing the net 
profit or loss (after tax) for the year attributable to the 
equity share holders by the weighted average number 
of equity shares outstanding during the year.

 Diluted earnings per share reflect the potential dilution 
that could occur if contracts to issue equity shares 
were exercised or converted during the year. Diluted 
earnings per equity share are calculated by using 
the weighted average number of equity shares and 
dilutive potential equity shares outstanding during the 
year.

16 Taxation

 Provision for tax is made for both current and deferred 
taxes. Current tax is provided on the taxable income 
using applicable tax rates and tax laws. Deferred Tax 
Assets and Deferred Tax Liabilities arising on account 
of timing differences and which are capable of 
reversal in subsequent periods are recognized using 
the tax rates and the tax laws that have been enacted 
or substantively enacted till the date of the Balance 
Sheet.

 Deferred tax assets are recognized only if there is 
virtual certainty of realization of such assets in future. 
Deferred tax assets/ liabilities are reviewed at each 
Balance Sheet date based on developments during 
the year.

17 Provisions, Contingent Liabilities and Contingent 
Assets

 As per AS 29 (Provisions, Contingent Liabilities and 
Contingent Assets) issued by the ICAI, the Bank 
recognizes provisions only when it has a present 
obligation as a result of a past event, it is probable that 
an outflow of resources embodying economic benefits 
will be required to settle the obligation and when a 
reliable estimate of the amount of the obligation can 
be made.

 Contingent Assets are not recognized in the financial 
statements since this may result in the recognition of 
income that may never be realized.

18 Share Issue Expenses:

 Share Issue expenses are charged to the Share 
Premium account.
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SCHEDULE 18 – NOTES TO ACCOUNTS

1 The particulars of the subsidiaries whose financial 
statements are consolidated with the standalone 
financial statement of the Bank (the Parent) are as 
under:

Names of 
Subsidiaries

Country of 
Incorporation

Proportion of 
Ownership by 
the parent as 
on 31.03.2016

Union KBC Asset 
Management 
Company Private 
Ltd.

India 51%

Union KBC 
Trustee Company 
Private Ltd.

India 51%

Union Bank of 
India UK Ltd.

United 
Kingdom

100%

2 The particulars of Joint Venture considered in the 
Consolidated Financial Statements are as under :

Names of Joint 
Venture

Country of 
Incorporation

Proportion of 
Ownership

Star Union Dai–Ichi 
Life Insurance 
Company Ltd. 
(Non- Banking)

India 26%

3 The particulars of Associate considered in the 
Consolidated Financial Statements are as under:

Names of 
Associates

Country of 
Incorporation

Proportion of 
Ownership

Regional Rural Bank

Kashi Gomti Samyut 
Gramin Bank

India 35%

 The Value of the investment made by the Bank is ` 
189.96 Crore as on 31st March 2016 which is treated 
as long term investment.

4 The financial statements of the subsidiaries, joint 
venture and associate which are used in the 
consolidation have been drawn up to the same 
reporting date as that of the Parent i.e. 31st March 
2016.

5 In case of Domestic Associate/Subsidiaries, 

accounting adjustments arising due to different 

accounting policies followed by parent bank and 

associate/subsidiaries have not been carried out on 

the basis of data provided by associates/ subsidiaries 

as the amounts are not material.

6 The Consolidated Financial Statements have been 

prepared on the basis of audited financial statements 

of Star Union Dai-ichi Life Insurance Company Ltd., 

Union KBC Asset Management Co. Pvt. Ltd., Union 

KBC Trustee Co. Pvt. Ltd., Union Bank of India UK Ltd. 

and Unaudited Financial Statements of Kashi Gomti 

Samyut Gramin Bank (Regional Rural Bank) for the 

financial year ended 31.03.2016.

7 Adjustment of outstanding entries in Suspense 

Accounts, Sundry Deposits, Clearing Adjustments, 

Bank Reconciliation Statements and various inter-

branch/office accounts is in progress on an ongoing 

basis.

 Pending final clearance of the same, the overall 

impact, if any, on the accounts, in the opinion of the 

management will not be significant.

8 DISCLOSURES IN TERMS OF THE RESERVE 

BANK OF INDIA GUIDELINES

8.1 A. Capital

 The Bank is subjected to Basel III capital adequacy 

guidelines stipulated by RBI with effect from April 1, 

2013. The guidelines provide a transition schedule for 

Basel III implementation till March 31, 2019. As per 

guidelines, the Tier I capital is made up of Common 

Equity Tier I (CET I) and Additional Tier I.

 Basel III guidelines require the Bank to maintain 

minimum capital to Risk Weighted Assets ratio (CRAR) 

of 9% with minimum CET I of 5.5% and minimum Tier 

I CRAR OF 7% as at March 31, 2016.

SCHEDULES FORMING PART OF THE ACCOUNTS FOR 2015-2016 (CONSOLIDATED)
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 The computation of Capital Adequacy as per the framework is indicated below:

Sr. No Particulars 31.03.2016 31.03.2015
i) Common Equity Tier 1 Capital ratio (CET 1) (%)

Basel II Nil Nil
Basel III 8.00 7.26

ii) Tier I Capital ratio (%)
Basel II 8.29 7.66
Basel III 8.20 7.53

iii) Tier II Capital ratio (%)
Basel II 2.90 3.18
Basel III 2.42 2.71

iv) Total Capital ratio (CRAR) (%)
Basel II 11.19 10.83
Basel III 10.62 10.24

v) Percentage of the shareholding of the Government of India (%) 63.44 60.47
vi) Amount of Equity Capital raised : (` in crore) 51.66 5.47
vii) Amount of Additional Tier I capital raised : (` in crore) --- ---
Viii Amount of Tier II Capital raised : (` in crore) 1000.00 --

of which Debt capital instruments : (` in crore) 1000.00 --

 During the Financial Year 2015-16, the Bank has allotted 5,16,62,281 equity shares of ̀  10/- each at price of ̀  209.05 
per equity share (including a premium of ` 199.05 per equity share), to the Government of India. Consequently, the 
share holding of Government of India has increased from 60.47% to 63.44%

8.2 Provisions & Contingencies
(` in crore)

Break up of Provision & Contingencies. shown under the head in 
Profit & Loss:

31.03.2016 31.03.2015

Provision / (Reversal) for Depreciation on Investment 149.28 (37.62)

Provision towards NPA 4655.03 2536.67

Provision(Reversal) towards Standard Assets (107.47) 239.81

Net Provision made towards Income Tax (IT)/Wealth Tax/Deferred tax liability 
(DTL)

415.07 1000.00

Other Provision and Contingencies:

- Shifting Loss 5.74 38.82

- Restructured Advances (623.25) 127.11

- Others (197.15) 136.33

TOTAL 4297.25 4041.12

8.3 Counter Cyclical Provisioning Buffer / Floating Provision (Parent Bank)
(` in crore)

Sr. No Particulars 31.03.2016 31.03.2015

i) Opening Balance as on 01.04.2015 293.20 511.21

ii) Additional provisions made during the accounting year 0.00 75.18

iii) Amount of drawdown made during the accounting year 0.00 293.19

iv) Closing balance 293.20 293.20

saket.karan
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Highlight
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9 Employee Benefits (Parent Bank) (AS 15)

(` in crore)

Particulars 31.03.2016 31.03.2015
Gratuity Pension Gratuity Pension

i) Table showing change in Defined Benefit 
Obligation :
Liability at the beginning of the year 1,088.16 8,218.43 1060.13 6683.81
Interest Cost 83.52 638.22 95.66 616.32
Current Service Cost 50.12 150.00 45.13 190.73
Past Service Cost (Vested Benefit Amortized) Nil Nil Nil Nil
Past Service Cost (Vested Benefit) Nil Nil Nil Nil
Liability Transfer in Nil Nil Nil Nil
Liability Transfer out Nil Nil Nil Nil
Benefit paid (186.00) (681.00) -160.00 -452.00
Actuarial (gain) / loss on obligations 74.53 1,293.35 47.24 1179.57
Liability at the end of the year 1,110.33 9,619.00 1088.16 8218.43

ii) Table of Fair value of Plan Assets:
Fair value of Plan Assets at the beginning of the year 1,264.00 7,861.00 1081.23 6104.73
Expected return on Plan Assets 105.21 777.24 96.74 630.38
Contributions 38.26 1,413.35 208.00 1367.00
Transfer from Other Company Nil Nil Nil Nil
Transfer to Other Company Nil Nil Nil Nil
Benefit paid (186.00) (681.00) -160.00 -452.00
Actuarial Gain/(loss) on Plan Assets 29.80 155.11 38.03 210.89
Fair Value of Plan Assets at the end of the year 1,251.27 9,525.70 1264.00 7861.00
Total Actuarial Gain/(loss) to be recognized (44.73) (1,138.24) -9.21 -968.68

iii) Recognition of Transitional Liability :
Transitional Liability at start Nil Nil Nil Nil
Transitional Liability recognized during the year Nil Nil Nil Nil
Transitional Liability at end Nil Nil Nil Nil

iv) Actual return on Plan Assets :
Expected Return on Plan Assets 105.21 777.24 96.74 630.38
Actuarial gain/(loss) on Plan Assets 29.80 155.11 38.03 210.89
Actual return on Plan Assets 135.01 932.35 134.77 841.27

v) Expenses recognized in the Income Statement:
Current Service Cost 50.12 150.00 45.13 90.73
Interest Cost 83.52 638.22 95.66 616.32
Expected Return on Plan Assets (105.21) (777.24) -96.74 -630.38
Past Service Cost (Vested Benefit Amortized) 
recognized

Nil Nil 65.00 338.00

Past Service Cost (Vested Benefit) recognized Nil Nil Nil Nil
Recognition of Transition Liability Nil Nil Nil Nil
Actuarial Gain or Loss 44.73 1,138.24 9.21 968.68
Expenses Recognized in P & L 73.16 1,149.22 118.26 1483.35

vi) Balance Sheet Reconciliation:
Opening Net Liability (Last year net amount 
recognized in the balance sheet)

(175.84) 357.43 -86.10 241.08

Expenses as above 73.16 1,149.22 118.26 1483.35
Transfer from other Company (Net) Nil Nil Nil Nil
Transfer to other Company (Net) Nil Nil Nil Nil
Employer Contribution (38.26) (1,413.35) -208.00 -1367.00
Amount recognized in Balance Sheet (140.94) 93.30 -175.84 357.43

vii) Other Details :
Pension is payable at the rate of 1/66 Salary for Each 
Year of Service Subject to Maximum of 50%.
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Particulars 31.03.2016 31.03.2015
Gratuity Pension Gratuity Pension

Gratuity is payable at the rate of 15 days salary for 
each year of service subject to maximum of `10, 
00,000 or as per the Bank scheme.
Actuarial gain / loss is accounted for in the year of 
occurrence.
Salary escalation is considered as advised by the 
company which is in line with the industry practice 
considering promotion and demand and supply of 
the employees.
No. of Members 35,716.00 19,670.00 35646 21337
Salary Per Month 148.54 107.98 135.34 97.37
Contribution for next year Nil 349.86 Nil 315.48

viii) Category of assets:
Government of India Assets 146.02 473.14 146.02 473.14
Corporate Bonds 267.72 1532.83 385.01 1879.80
Special Deposits Scheme Nil Nil Nil Nil
State Govt. 443.41 2442.38 434.50 2390.20
Property Nil Nil Nil Nil
Other 90.39 974.77 40.47 214.74
Insurer Managed Funds 303.73 4102.58 258.00 2903.12
Total 1,251.27 9,525.70 1264.00 7861.00

ix) Principal actuarial assumption used (%)
Discount Rate Prev. 7.99 7.95 9.33 9.27
Rate of return on Plan Assets Prev. 8.70 8.70 8.00 8.70
Salary Escalation Prev. 5.00 5.00 5.00 5.00
Attrition Rate Prev. 2.00 2.00 2.00 2.00
Discount Rate Current 8.04 8.06 7.99 7.95
Rate of Return on Plan Assets Current 8.04 8.06 8.70 8.70
Salary Escalation Current 5.00 5.00 5.00 5.00
Attrition Rate Current 2.00 2.00 2.00 2.00

(` in crores)

Surplus/Deficit in the Plan: Gratuity Plan

Amount recognized in the Balance-Sheet 31.03.2016 31.03.15 31.03.14 31.03.13 31.03.12

Liability at the end of the year 1,110.33 1088.16 1060.13 1000.86 990.55

Fair value of Plan Assets at the end of the year 1,251.27 1264.00 1081.23 1037.22 861.28

Difference 140.94 175.84 21.10 36.36 -129.27

Unrecognized Past Service Cost Nil Nil 65.00 130.00 195.00

Unrecognized Transition Liability Nil Nil Nil Nil Nil

Amount Recognized in the Balance Sheet 140.94 175.84 86.10 166.36 65.73

(` in crores)

Amount recognized in the Balance-Sheet Gratuity Plan

Experience Adjustment 31.03.2016 31.03.15 31.03.14 31.03.13 31.03.12

On plan liability (Gain) / Loss Nil (21.18) 123.74 21.60 95.09

On plan Assets (Loss) / Gain 29.80 38.03 (20.00) (24.43) (0.80)
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(` in crores)

Surplus/Deficit in the Plan: Pension
Amount recognized in the Balance-Sheet 31.03.2016 31.03.15 31.03.14 31.03.13 31.03.12
Liability at the end of the year 9,619.00 8218.43 6683.81 5991.02 5259.03
Fair value of Plan Assets at the end of the year 9,525.70 7861.00 6104.73 4774.08 4020.00
Difference (93.30) (357.43) (579.08) (1216.94) (1239.03)
Unrecognized Past Service Cost Nil Nil 338.00 761.00 1014.17
Unrecognized Transition Liability
Closing Balance Nil Nil Nil Nil Nil
Amount Recognized in the Balance Sheet (93.30) (357.43) (241.08) (455.94) (224.86)

Amount recognized in the Balance-Sheet Pension
Experience Adjustment 31.03.2016 31.03.15 31.03.14 31.03.13 31.03.12
On plan liability (Gain) / Loss 1399.16 731.44 661.38 251.18 511.13
On plan Assets (Loss) / Gain 155.11 210.89 -233.23 -103.10 -145.15

 The Bank has Defined Contribution Pension Scheme (DCPS) applicable to all categories of officers and employees 
joining the Bank on or after April 1, 2010. The scheme is managed by National Pension Scheme (NPS) Trust under 
the aegis of the Pension Fund Regulatory and Development Authority. National Securities Depository Limited has 
been appointed as the Central Record Keeping Agency for the NPS. During F.Y. 2015-16, the Bank has contributed 
` 58.52 crore (Previous Year ` 42.44 crore) to NPS.

9.1 Details of Provisions made for various Long Term Employees Benefits for the year ended are as follows

(` in crore)

Sr. No. Other Long Term Benefits 31.03.2016 31.03.2015

1. Pension 1149 1483

2. Leave Encashment 75 68

3. Leave Travel Concession 10 9

4. Sick Leave Nil Nil

 During the year the bank has made a payment of ` 79 Crores as an exceptional item which relates to wage arrears 
for earlier years, on final implementation of the Xth bipartite wage settlement

 Unamortized Pension and Gratuity Liabilities (Parent Bank)
(` in crore)

Particulars 31.03.2016 31.03.2015
Pension
a) Charged to Profit & Loss account NIL 338.00
b) Carried forward NIL -
Gratuity
a) Charged to Profit & Loss account NIL 65.00
b) Carried forward NIL -

10 SEGMENT REPORTING (AS 17)

10.1 Business Segments:
(` in crores)

Business Segment Standalone Consolidated
Quarter ended Year ended Year ended

(Audited) (Reviewed) (Audited) (Audited) (Audited)
31.03.16 31.12.15 31.03.15 31.03.16 31.03.15 31.03.16 31.03.15

(a) Segment Revenue
1 Treasury Operations 2503.37 2567.08 2624.40 10177.19 9457.35 10177.19 9457.35
2 Retail Banking 

Operations
3309.08 2363.45 2550.30 10221.26 10096.56 10221.26 10096.56
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Business Segment Standalone Consolidated
Quarter ended Year ended Year ended

(Audited) (Reviewed) (Audited) (Audited) (Audited)
31.03.16 31.12.15 31.03.15 31.03.16 31.03.15 31.03.16 31.03.15

3 Corporate / 
Wholesale Banking

3016.78 3824.94 4121.28 15236.62 15733.95 15236.62 15733.95

4 Other Banking 
Operations

78.98 63.56 98.76 264.76 342.36 264.76 342.36

5 Unallocated 0.00 0.00 0.00 0.00 0.00 419.56 514.44
Total 8908.21 8819.03 9394.74 35899.83 35630.22 36319.39 36144.66
Less Inter-segment 
Revenue

23.80 16.97 11.03 69.29 23.26 69.29 23.26

Total Revenue 8884.41 8802.06 9383.71 35830.54 35606.96 36250.10 36121.40

(b) Segment Results
1 Treasury Operations 619.96 646.88 641.87 2146.01 1902.99 2146.01 1902.99
2 Retail Banking 

Operations
205.23 161.73 575.20 667.62 1216.99 667.62 1216.99

3 Corporate / 
Wholesale Banking

-1014.94 -741.56 -624.56 -1173.31 -503.19 -1173.31 -503.19

4 Other Banking 
Operations

34.70 29.45 49.84 125.07 166.59 125.07 166.59

5 Unallocated 0.00 0.00 0.00 0.00 0.00 6.13 -25.92
Total Profit before Tax (155.05) 96.50 642.35 1765.39 2783.38 1771.52 2757.46

(c) Income Tax (251.18) 17.96 198.58 413.77 1001.74 415.08 1000.00

(d) Net Profit 96.13 78.54 443.77 1351.60 1781.64 1342.89 1757.46

(e) Segment Assets
1 Treasury Operations 124187.02 125032.19 113440.55 124187.02 113440.55 124187.02 113440.55
2 Retail Banking 

Operations
93320.72 118148.19 107285.95 93320.72 107285.95 93320.72 107285.95

3 Corporate / 
Wholesale Banking

183281.67 144431.52 156474.27 183281.67 156474.27 183281.67 156474.27

4 Other Banking 
Operations

0.00 0.00 0.00 0.00 0.00 0.00 0.00

5 Unallocated Assets 3906.49 3208.08 4415.16 3906.49 4415.16 6575.15 6368.18
Total 404695.90 390819.97 381615.93 404695.90 381615.93 407364.56 383568.95

(f) Segment Liabilities
1 Treasury Operations 117469.24 117914.52 107654.06 117469.24 107654.06 117469.24 107654.06
2 Retail Banking 

Operations
88934.90 112434.00 102760.57 88934.90 102760.57 88934.90 102760.57

3 Corporate / 
Wholesale Banking

174667.92 137446.14 149874.09 174667.92 149874.09 174667.92 149874.09

4 Other Banking 
Operations

0.00 0.00 0.00 0.00 0.00 0.00 0.00

5 Unallocated Liabilities 732.63 950.89 1565.18 732.63 1565.18 3244.17 3381.06
6 Capital, Reserves & 

Surplus
22891.21 22074.43 19762.03 22891.21 19762.03 23048.33 19899.17

Total 404695.90 390819.97 381615.93 404695.90 381615.93 407364.56 383568.95

 Notes:

 i) The Bank operates in four segments viz., Treasury, Retail, Corporate / Wholesale and Other Banking Operations. 
These segments have been identified in line with segment reporting AS-17 after considering the nature and risk 
profile of the products and services, the target customer profiles, the organizational structure and the internal 
reporting system of the Bank. The Bank has disclosed the business segment as primary segment. The revenue 
and other parameters prescribed in AS-17 of foreign branch for the period are within the threshold limits. 
Hence, the Bank has only one reportable geographical segment.
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 ii) Segment wise income, expenditure, assets and liabilities which are not directly allocable have been allocated 
to the reportable segments based on assumptions considered appropriate.

11 Related Party Disclosures (Parent Bank) (AS 18)

11.1 List of Related Parties

 a) Subsidiaries

 b) Joint Venture

 c) Associate

 d) Key Management Personnel

Name Designation Joining/Cessation during the year 2015-16

Shri Arun Tiwari Chairman and Managing Director N.A

Shri K. Subrahmanyam Executive Director Cessation on 31 July, 2015

Shri Rakesh Sethi Executive Director N.A.

Shri Kishor Kharat Executive Director Cessation on 14 August, 2015

Shri Vinod Kathuria Executive Director Joined on 22 January, 2016

  Parties with whom transactions were entered into during the year

  No disclosure is required in respect of related parties, which are “State controlled Enterprises” as per paragraph 
9 of Accounting Standard (AS) 18. Further, in terms of paragraph 5 of AS 18, transactions in the nature of 
Banker – Customer relationship have not been disclosed including those with Key Management Personnel and 
relatives of Key Management Personnel.

11.2 Key Management Personnel - Remuneration paid

(` in crore)

Particulars 31.03.2016 31.03.2015
Chairman and Managing Director #0.28 0.20
Executive Directors #0.44 0.39
Total 0.72 0.59

 # includes performance linked incentives of ̀  0.06 crore and ̀  0.09 crore paid to the Chairman & Managing Director 
and Executive Directors of the Bank respectively during the year.

12 Earnings per Share (AS 20)

 The Bank reports basic earnings per equity share in accordance with Accounting Standard 20 on “Earning per 
Share”. Basic Earnings per Share is computed by dividing net profit after tax by the weighted average number of 
equity shares outstanding during the year.

Sr No Particulars 31.03.2016 31.03.2015

i Basic and Diluted EPS (`) 20.50 27.67

ii Net Profit after Tax available for equity shareholders (` In crore) 1356.44 1752.18

iii Weighted Average number of equity shares (No. in crore) 66.18 63.33

iv Nominal value per share (`) 10.00 10.00
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13 Deferred Tax (AS 22)
(` in crore)

Sr No Particulars 31.03.2016 31.03.2015
Deferred Tax Assets

1 Amortization of Premium on Investments 187.71 234.25
2 Employee Benefits 266.59 328.89
3 Depreciation on investments claimed in earlier years sold during the year 60.35 15.73
4 Leave Encashment 83.89 57.93
5 On account of other provisions 1435.06 477.18
6 On account of unused losses & Tax Credits 3.04 3.05

Total 2036.64 1117.03
Deferred Tax Liabilities

1 Provision for diminution in value of Investments 91.23 66.15
2 Depreciation on Fixed Assets 29.24 35.68
3 Accrued interest on securities 607.89 641.15
4 Special Reserves u/s 36(i)(viii) 889.69 823.24

Total 1618.05 1566.22
Net Deferred Tax Asset 418.59 -
Net Deferred Tax Liability - 449.19

14 Additional information disclosed in the separate financial statements of the parent and the subsidiaries have no 
bearing on the true and fair view of the Consolidated Financial Statements (CFS) and also the information pertaining 
the items which are not material, have not been disclosed in the CFS.

15 During the year the Parent Bank has revalued the premises based on the reports of external independent valuers 
and the valuation have been approved by the Board. The surplus arising from the revaluation amounting to ` 
1213.10 crore is shown as “Revaluation Reserves” under “Reserves and Surplus” and the same has been reckoned 
in Tier I capital as per RBI guidelines

16 The figures of the previous year have been regrouped / rearranged wherever considered necessary.

Signatories to Schedules 1 to 18

   (DHIRENDRA JAIN)   
Asst General Manager 

(VIVEK KAMATH) 
General Manager

(VINOD KATHURIA) 
Executive Director

(RAKESH SETHI) 
Executive Director

 (ARUN TIWARI) 
Chairman & Managing  

Director

(MIHIR KUMAR) 
Director

(ANIL KUMAR MISRA) 
Director

(JAG MOHAN SHARMA) 
Director

(DR. K. RAMESHA) 
Director

(DR. R. H. DHOLAKIA)
Director

(G. K. LATH) 
Director

(DR. UTTAM KUMAR SARKAR) 
Director

AS PER OUR REPORT OF EVEN DATE ATTACHED.
FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

FOR G P KAPADIA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.104768W

FOR ASHWANI & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.000497N

(N. C. KONAR)
PARTNER 

(M.NO. 052892)

(NIMESH BHIMANI)
PARTNER 

(M.NO.030547)

(SANJEEVA NARAYAN)
PARTNER

(M.NO.084205)

FOR GBCA & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.103142W

FOR SUNDAR SRINI & SRIDHAR
CHARTERED ACCOUNTANTS
FIRM REGN.NO.004201S

FOR P A & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.313085E

(YOGESH AMAL)
PARTNER 

(M.NO.111636)

(T. S. SADASIVAM)
PARTNER 

(M.NO.081684)

(DILLIP AGARWALLA)
PARTNER 

(M.NO.055420)

Place : MUMBAI
Date : 26th MAY, 2016.
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CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2016

(` in Lacs)
Sr. 
No.

Particulars Year ended
31.03.2016

Year ended
31.03.2015

A CASH FLOW FROM OPERATING ACTIVITIES:
Net Profit / (Loss) Before Tax 17,71,52 27,57,46
Adjustments for:
Depreciation on Fixed Assets 2,48,98 2,25,12
Depreciation on Investments 1,55,02 1,20
Provision for Non Performing Assets 46,55,03 26,63,78
Provision for Standard Asset (9,34,82) 3,34,90
Other Provisions 6,94 41,25
Profit / (Loss) on Sale or Disposal of Fixed Assets 1,79 39
Provision for Staff Related Expenditures 84,04 2,85,18
Share of Earning In Associates (4,52) (13,42)
Increase/(Decrease)in Minority Interest (9,03) (10,36)
Sub Total 59,74,95 62,85,50
Adjustments for:
Increase / (Decrease) in Deposits 2,66,67,17 1,97,99,28
Increase / (Decrease) in Borrowings (35,28,32) 23,77,16
Increase / (Decrease) in Other Liabilities and Provisions 2,84,04 4,61,42
(Increase) / Decrease in Investments (49,10,08) (8,14,26)
(Increase) / Decrease in Advances (1,69,83,47) (2,94,80,23)
(Increase) / Decrease in Other Assets 15,59,11 (16,06,12)
Direct Taxes Paid (Net of refund) (7,89,26) (5,90,23)
NET CASH FLOW FROM OPERATING ACTIVITIES (A) 82,74,14 (35,67,48)

B CASH FLOW FROM INVESTING ACTIVITIES :
Purchase of Fixed Assets (15,87,66) (3,46,10)
Sale of Fixed Assets 7,02,32 4,33
Share of Earning In Associates 4,52 13,42
Increase/(Decrease) in Minority Interest 9,03 10,36
NET CASH FLOW FROM INVESTING ACTIVITIES (B) (8,71,79) (3,17,99)

C CASH FLOW FROM FINANCING ACTIVITIES :
Conversion of Perpetual Non-Cumulative Preference Shares 0 (1,11,00)
Issue of Equity Shares against Conversion of PNCPS 0 5,47
Issue of Equity Shares to Govt. of India on Preferential Basis 51,66 0
Security Premium received (Net of Share Issue Expenses) 10,27,26 1,05,42
Proceeds from issue of IPDI, Subordinated Bonds & Upper Tier II Bonds / 
PNCPS

(10,03,06) 34,74,61

Payment of Dividend (Interim & Final Including Dividend Tax) (4,64,41) (3,06,66)
NET CASH FLOW FROM FINANCING ACTIVITIES (C) (3,88,55) 31,67,84
Net Increase (Decrease) in Cash & Cash Equivalent ( A )+( B )+( C ) 70,13,80 (7,17,63)
Cash and Cash Equivalents as at the Beginning of the year 2,26,03,01 2,33,20,64
Cash and Cash Equivalents as at the End of the year 2,96,16,81 2,26,03,01
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CONSOLIDATED CASH FLOW STATEMENT FOR THE YEAR ENDED 31ST MARCH, 2016

(` in Lacs)
Sr. 
No.

Particulars Year ended
31.03.2016

Year ended
31.03.2015

D CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE YEAR
Cash and Balances with RBI (including FC notes) 1,50,63,87 1,84,19,98
Balances with Banks and Money at Call 75,39,14 49,00,66
Net Cash and Cash Equivalents at the Beginning of the year 2,26,03,01 2,33,20,64

E CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR
Cash and Balance with RBI (including FC notes) 1,56,06,92 1,50,63,87
Balances with Banks and Money at Call 1,40,09,89 75,39,14
Net Cash and Cash Equivalents at the End of the year 2,96,16,81 2,26,03,01

(VINOD KATHURIA) (RAKESH SETHI) (ARUN TIWARI)

Executive Director Executive Director Chairman & Managing Director

Auditors Certificate :

We, the undersigned Statutory Auditors of Union Bank of India, have verified the above Consolidated Cash Flow 
Statement of the Group for the year  ended 31.03.2016. The statement has been prepared using Indirect Method in 
accordance with the AS-3, Cash Flow Statement  issued by The Institute of Chartered Accountants of India and with the 
requirements of the clause 32 of the Listing  Agreement with the Stock Exchange and is based on and in agreement 
with the corresponding Consolidated Profit & Loss Account and the Consolidated Balance Sheet of the Group covered 
by our report of 26th May, 2016 to the Management.

FOR J GUPTA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO. 314010E

FOR G P KAPADIA & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.104768W

FOR ASHWANI & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.000497N

(N. C. KONAR)
PARTNER 

(M.NO. 052892)

(NIMESH BHIMANI)
PARTNER 

(M.NO.030547)

(SANJEEVA NARAYAN)
PARTNER

(M.NO.084205)

FOR GBCA & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.103142W

FOR SUNDAR SRINI & SRIDHAR
CHARTERED ACCOUNTANTS
FIRM REGN.NO.004201S

FOR P A & ASSOCIATES
CHARTERED ACCOUNTANTS
FIRM REGN.NO.313085E

(YOGESH AMAL)
PARTNER 

(M.NO.111636)

(T. S. SADASIVAM)
PARTNER 

(M.NO.081684)

(DILLIP AGARWALLA)
PARTNER 

(M.NO.055420)

Place : MUMBAI
Date : 26th MAY, 2016.
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RISK MANAGEMENT

Disclosures under Basel III Capital Regulations and Pillar III

In accordance with RBI issued Master Circular on Basel III Capital Regulations dated July 1, 2015, Banks are required to make Pillar  
3 disclosures under Basel III capital requirements. The Bank has made these disclosures which are available on its website at the  
following link.

http://www.unionbankofindia.co.in/pdf/Basel-III_Disclosures_mar16.pdf 
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BUSINESS RESPONSIBILITY REPORT 2015-16

Section A:General Information about the Company

Union Bank of India, founded on 11thNovember 1919 with its 
headquarters in Mumbai, was inaugurated by Mahatma Gandhi, 
the Father of the nation in the year 1921. The Bank’s core 
values of prudent management without ignoring opportunities 
is reflected in the fact that the Bank has shown steadfast growth 
and development during all 96 years of its operations. The 
Bank’s focus is on qualitative growth in business while lending 
to productive sectors and ensuring asset quality is not impaired. 
This ensures that the Bank’s performance in key business 
parameters improves year after year. The Bank now has 4196 
Domestic branches and 6883 ATM’s. 

The Bank also has four full-fledged international branches in 
DIFC Dubai, Hong Kong, Sydney and Antwerp. The Bank is 
also having three representative offices in Shanghai, Beijing & 
Abu Dhabi and one wholly owned subsidiary, Union Bank of 
India (UK) Ltd, in London. The Bank has staff strength of 35473 
who diligently adhere to the Bank’s values and work towards 
achieving the Bank’s vision.

Union Bank of India opened its 4th Overseas Branch in 
Sydney, Australia on 29th March, 2016. The inauguration 
was done by Shri Arun Jaitley, Honourable Finance Minister 
of India in the presence of Shri Arun Tiwari, Chairman & 
Managing Director, Union Bank of India.

The Bank is primarily engaged in providing Banking and 
Financial services to its customers and majority of the Bank’s 
products and services broadly falls under three categories:

1. Deposits,

2. Loans and Advances and

3. Remittances and Collections

The Bank’s activities are covered under the activity code - 6419 
under “Group K: Financial and Insurance Activities of National 
Industrial Classification (All Economic Activities) - 2008” 
published by Ministry of Statistics and Program Implementation. 
The Bank has been a leader in infusion of technology and all 
its branches are computerized. The Bank has also introduced 
Core Banking Solution with connectivity between branches and 
cent percent of the business of the Bank is under Core Banking 
Solution.

Other useful information about the Bank is:

Corporate Identity 
Number (CIN) of 
the Company:

Not Applicable

Registered 
Address:

Union Bank Bhavan, 239, Vidhan Bhavan 
Marg, Nariman Point, Mumbai – 400021

Website: http://www.unionbankofindia.co.in

E-mail Id: busresponsehead@unionbankofindia.com
Financial Year 
reported:

2015 -16

Section B: Financial Details of the Company

The Bank’s financials during the reporting year are as under: 

Paid up Capital INR 687 crores

Total Deposits INR 342720 crores
Gross Advances INR 277725 crores
Total profit after taxes INR 1352 crores
Total Spending on Corporate Social 
Responsibility (CSR)

INR 6.98 crores

Total Spending on CSR as percentage 
of profit after tax (%)

0.52%

Corporate Social Responsibility:

Union Bank of India is committed to the objective of corporate 
social responsibility (CSR) and integrates it into its business 
model by creating enablers for social and community 
development. The Union Bank Social Foundation, a trust set 
up by the Bank is spearheading its CSR initiatives. Through 
the trust, the Bank is engaged in empowering people through 
various developmental initiatives.

The Bank’s CSR spend in 2015-16 is INR 6.98 Crores. Some of 
the notable projects undertaken by the Bank under CSR in the 
reporting year include:

List of some new CSR initiatives taken in 2015-2016:

o Donation for Construction of 4th floor of integrated 
rehabilitation center for persons with disabilities at Airoli, 
Mumbai

o Donation of school bus for Physically Challenged boys at 
Santacuz Mumbai. 

o Donation of Artificial Limb for physically Challenge persons 
through Mahavir Bika-lang Jaipur 

o Donation of School Bus & two audio metric sound proof 
Mobile room for Govt. Blind & deaf school, Raipur

o Donation for Solar system and  looms  to School for Hearing 
Impaired and Mentally Challenge school, Igatpuri

o Donation to Hemophilia Society, Varanasi for Physiotherapy 
instrument and Medi-cines

o Donation for purchase of Vehicle and Medical Equipment to 
Sumita Cancer Society, Silliguri (WB)

o Donation for setting up wood lab to Centurion University of 
technology & Manage-ment

o Donation for purchase of water tanker and cleaning vehicle 
for the use in slums of Jabalpur.
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o Donation for installation of Solar Light and digging of hand 
pump for SAG villages in Uttarpradesh

o Donation for purchase of Pathological equipments to St 
Thomas hospital & leprosy Center Chettupattu Tamillnadu. 

Section C: Other Details

The Bank has three subsidiaries (Union Bank of India (UK) Ltd., 
Union KBC Asset Management Company Private Ltd and Union 
KBC Trustee Company Pvt. Ltd), one joint venture (Star Union 
Dai-Ichi Life Insurance Company Ltd) and one associate (Kashi 
Gomti Samyut Gramin Bank). The Bank’s subsidiaries as well 
as its partners conduct their business in a responsible manner. 
The Bank is committed to providing the necessary knowledge 
and support to its subsidiaries and business partners regarding 
business responsibility.

Section D: BR Information

Governance related to Business Responsibility

Director responsible for implementation of the BR policy/policies:

DIN Number 03567831

Name Shri Rakesh Sethi

Designation Executive Director

Details of the BR head:

DIN Number 
(if applicable)

Not Applicable

Name Mrs. Hemalatha Rajan 
Designation General Manager, Personal Banking & 

Operations Department, Central Office
Telephone number 022-22896601
e-mail id gmpbod@unionbankofindia.com

About Business Responsibility Report

This is the 4th year that Union Bank is publishing its BR report. As 
this is a regulatory requirement it is published annually along with 
the Annual Report. The BR performance of the Bank is evaluated 
annually by the Sustainable Development and CSR Committee 
of the Bank. The BR report of the Bank can be accessed on our 
website at the following link:

Main Page > About Us > Sustainable Development

Principle-wise (as per NVGs) BR Policy/Policies (Reply in 
Y/N)

 S 
No.

Questions Principles of National Voluntary 
Guidelines (NVG)

2 3 4 5 6 7 8 9

1 Do you have a policy/
policies for the 
Principle/s                     

Yes

2 Has the policy 
being formulated in 
consultation with the 
relevant stakeholders?

Yes

3 Does the policy 
conform to any 
National / International 
standards? If yes 
specify? (50 words)

Yes, the Bank’s Sustainable 
Development and Corporate 
Social Responsibility Policy is 
based on National Voluntary 
Guidelines on Social, 
Environmental and Economic 
Responsibilities of Business 
as released by Ministry of 
Corporate Affairs, Government 
of India.

4 Has the policy being 
approved by the 
Board? If yes, has 
it been signed by 
the MD/owner/CEO/ 
Appropriate director

Yes, the Sustainable 
Development and Corporate 
Social Responsibility policy has 
been approved by the Board 
and signed by the Managing 
Director.

5 Does the company 
have a specified 
committee of the 
Board/ Director/
Official to oversee the 
implementation of the 
policy?

Yes

6 Indicate the link for the 
policy to be viewed 
online?

Main Page > About Us > 
Sustainable Development

7 Has the policy 
been formally 
communicated to all 
relevant internal and 
external stakeholders?

Yes, as the policy is uploaded 
on the website. However, to 
further increase awareness 
of the policy, suitable training 
programs will be conducted at 
different levels.

8 Does the company 
have in-house 
structure to implement 
the policy/policies?

Yes

9 Does the Company 
have a grievance 
Redressal mechanism 
related to the policy/
policies to address 
stakeholders’ 
grievances related to 
the policy/policies?

Yes

10 Has the company 
carried out 
independent audit/
evaluation of the 
working of this policy 
by an internal or 
external agency?

At present the SD&CSR 
Committee of the Bank is 
monitoring the BR performance 
of the Bank at quarterly intervals. 
However, going forward it will 
also be evaluated by an external 
agency at periodic intervals

Section E: Principle-wise Performance

Union Bank of India is committed to operating and growing its 
business in a socially re-sponsible way. The Bank is convinced 
that businesses that address both the direct concerns of citizens 
and the needs of the environment will prosper over the long term.
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This belief is at the core the Bank’s vision is to grow its business, 
while reducing its envi-ronmental footprint and increasing its 
positive social impact. Union Bank of India is com-mitted to 
this through the various CSR programs. The Bank’s goal is to 
help people to im-prove their health and wellbeing, reduce the 
environmental footprint and enhance the livelihoods of people 
as the business grows. 

The report provides an overview of the activities carried out by 
the Company under each of the nine principles as outlined in the 
National Voluntary Guidelines (NVG).

Principle 1 - Sound Corporate Governance

Union Bank of India takes pride in the good governance that 
dates back to the vision of the founders and of the fact that the 
subsequent leaders have built on this tradition over the years 
making Union Bank of India one of the leaders in the Banking 
Sector. Bank’s actions are governed by its values and principles, 
which are reinforced at all levels of employment within the bank. 
Union Bank of India is committed to doing things the right way, 
that is ethical and in compliance with the applicable legislation 
thus leading to sound corporate governance.

The Bank follows a principle-based approach towards corporate 
governance which ensures the Bank delivers strong and effective 
governance which is respected by investors. As part of Corporate 
Governance the Bank has a Code of Conduct for Directors on 
the Board and its Senior Management.  The Code of Conduct 
attempts to set forth the guiding principles on which the Bank 
operates and conducts its daily business with its multitudinous 
stakeholders, government and regulatory agencies, media, and 
anyone else with whom it is connected. It recognizes that-the 
Bank is a trustee and custodian of public money and in order 
to fulfill its fiduciary obligations and responsibilities, it has to 
maintain and continue to enjoy the trust and confidence of 
public at large.

The Code envisages and expects -

conduct, including proper and ethical procedures in dealing 
with actual or apparent conflicts of interest between personal 
and professional relationships.

disclosures in the periodic reports required to be filed by 
the Bank with government and regulatory agencies.

resources.

within and outside the Bank.

The Code of Business Principles is an extension of the Bank’s 
values and reflects its commit-ment to ethical business practices 
across the operations. The Code also sets standards which not 
only meets the requirements of applicable legislations but goes 
beyond in many areas of its functioning.

Sri Atul Kumar, Chief Vigilance Offifcer, Union Bank of India 
receiving the Award from Sri S K Acharya, Chairman, Neyveli 
Lignite Corporation Limited.

Union Bank of India wins the Prestigious ‘1st Best 
Vigilance Excellence Award (2015-16) in Corporate 

Category’

The Bank also publishes a Corporate Governance Report with 
its Annual Report. The following policies are applicable to all the 
officers/ employees of the Bank:

Regulations, 1976

Appeal) Regulations, 1976

Management of various Banks represented by the Indian 
Banks’ Association and the Bank Employees represented 
by various Employees’ Associations/ Officers’ Federation

Responsibility policy

The Bank’s good corporate practices have won it several laurels 
and recognition in the past years. During the last financial year, 
there were 5 complaints received under Whistle Blower policy 
and all of them have been satisfactorily resolved.
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A short film,’Savdhani Hati- Durghatna Ghati’ with a theme 
of ‘importance of honesty in public life’ conceptualized and 
produced by Union Bank Of India on behalf of entire Public 
Sector Financial Institutions, was released by Vigilance 
Commissioner, Shri T.M. Bhasin during the function held at 
Mumbai.

Union Bank of India released short Film on Preventive 
Vigilance

Principle 2 – Sustainable Products and Services

The Bank is aware both of the crucial role that it plays in the 
economy by providing finan-cial products and services to 
individuals, companies and government bodies, and of the 
potential that it has to be a powerful agent of change by providing 
banking services to a wider section of population. The Bank 
strives to develop and offer financial products and services that, 
directly or indirectly, lead to long-term environmental benefit and 
social development.

The Bank’s business strategies continue to be aimed at 
consolidating its business in chosen areas, focusing on core & 
retail business, taking steps for meaningful financial inclusion 
and strengthening systems & control. The thrust areas include 
strategic positioning of the Bank, developing new ideas to reach 
customers with new technology and deepening relations. As a 
partner in the progress of the country the Bank extends credit 
for the requirements of different sectors of economy whether it 
is big industry or the MSME sector, exports, trade, agriculture, 
infrastructure or the personal segment. The Bank has been a 
pioneer in taking meaningful initiatives for Financial Inclusion 
catering to the needs of the disadvantaged, the details of which 
can be found on the Bank’s corporate website.

The Bank has the distinction of being the first Public Sector 
Bank to offer Mobile Banking which provides the customer the 
convenience of transferring funds even while on the move thus 
saving time and money. The bank has developed products 
especially for persons with disability and those which are 
environment friendly for the benefit the society at large. Some the 
key products catering to customer needs as well as benefitting 
the environment/ society, are as follows:

1. IRCTC Union Bank Virtual Prepaid card - The card is 
generated online and all details of the card viz. card no, PIN 
, CVV and expiry date is sent over mail to the customer . The 
details of the card can be used by the customer to book 
railway ticket and also do online shopping. Since the card is 
virtual card, it does not involve printing of plastics and also 
generation of paper PIN.

2. Union Bank of India launched “Union 
Selfie”, a mobile based account 
opening facility which allows a 
prospective customer to open a SB 
account through an app. Through this 
facility, a prospect can open a savings 
account just by scanning his Aadhaar 
card, PAN Card  and by uploading a 
“Selfie” through his/her smart phone.

3. The Bank has launched “Online 
Account Opening” facility during the 
financial year targeting the tech savvy 
customers. This is a Web based SB 
account opening facility through which a prospect can open 
his/her savings account by visiting the Bank’s website.

4. Bank is implementing NRLM /NULM Scheme of Government 
of India for upliftment of poor Women in country through 
SHG-bank linkage programme.

5. Union Bio Tech - This product has been designed to 
promote tissue culture tech-nology and poly-houses in the 
country. 

6. The Bank has pioneered the concept of ‘Talking ATMs’ 
in India which enables visually challenged as well as 
physically challenged persons on wheelchair  to handle 
their  transactions on voice guidance and hence called 
‘Talking ATM’.

7. All products and services catering to the needs of Micro, 
Small and Medium (MSMEs).

8. All products, services and schemes falling under Rural and 
Agri banking.

The Bank’s ATMs are not just cash dispensation machines but 
also offers remittance facili-ties viz. NEFT through ATM, Interbank 
Mobile Payment Services (IMPS), and Union e-Cash: a mobile 
based funds transfer which facilitates the receiver to draw cash 
from ATM based on mobile authentication. The Bank has a laid 
down policy for the disposal of old records after perforation and 
subsequently sending the same for re-cycling. 

The percentage of recycling 
of product and waste falls 
in category above 10%. The 
Bank procures most of its 
consumables through locally 
based suppliers. The Bank’s 
commitment to small and micro 
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enterprises is enshrined in a code of commitment to the segment 
which ensures easy, speedy and transparent access to banking 
services in their daily operations and in times of financial difficulty 
to the unit.

Principle 3 – Employee Welfare

Sustainable, profitable growth can be achieved only when 
people work in an organization where performance is aligned 
with values. Bank is an agile and diverse organization, with 
people motivated to doing good while doing well. 

LEADERS BUILD LEADERS 

Bank follows the principle of nurturing talent and building 
leaders, through the ‘leaders build leaders’ philosophy. This 
ensures that leadership gets ingrained across the Bank, 
rather than placing it as the responsibility of a function or a 
few individuals. 

Union Bank of India believes a trained, motivated and productive 
workforce is the Bank’s biggest asset. Keeping this in view 
the Bank initiated HR Transformation process with an 
objective to align HR strategy with the business strategy by 
benchmarking and adopting industry best practices. As a 
result of transformation exercise, Bank has streamlined vari-
ous policies, processes & systems and defined, documented 
roles with job clarity and up-loaded the same on the Intranet 
with feedback mechanism. HR has implemented the fol-
lowing:

1. Transparent & objective Performance Management System 
(PMS) incorporating Government of India guidelines on the 
same.

2. A new IT module (Union Parivaar) was developed to 
integrate the new appraisal system for its online submission. 
Manpower Planning was introduced through scientific 
model & calculator for arriving at the assessment of the 
manpower re-quirement.

3. Bank has initiated succession planning for critical roles and 
is in the process of building leadership pipeline.

WORK-LIFE BALANCE 

There are several initiatives undertaken by the Bank to promote 
work-life balance for Un-ion Bank of India employees. The Bank 
has an attractive Promotion Policy including Fast Track Promotion 
to take care of meritorious employees. The object of the policy is 
to pro-vide wide exposure and motivation through the promotion 
system and ensure career movement for employees in the Bank.

The Bank also provides facilities, benefits and welfare measures 
to its employees so that they are able to maintain a good 
work-life balance. The care of the medical requirements of its 
employees is undertaken through a hospitalization scheme with 
a tie-up arrangement with many hospitals across the country. 
Employees can get admission and treatment in these hospitals 
and the bills are directly settled by the Bank. If the bill amount 
exceeds the employee’s eligibility it is recovered later from him. 
However, the employees can also apply for ex-gratia amount 
in respect of such excess amount. The Bank has 24 welfare 
schemes grouped under five major categories viz. canteen 

subsidy, education, medical & hospitalization, retired employees 
and other welfare measures.

Some of the other measures for the employees include Health 
Camps, celebrations on Bank’s Foundation Day, Hindi Divas, 
Independence Day, Republic Day, etc., Silver Jubilee Awards 
and Recognition to employees and their wards for excellence 
in Education, Sports, Cultural activities etc. As on 31st March 
2016, the Bank had a total of 35473 employees, out of which 
8071 were women employees and 622 were employees with 
disabilities.

Shri Arun Tiwari, Chairman & Managing Director, Union 
Bank of India, welcomes Smt. Arundhati Bhattacharya, 
Chairperson, State Bank of India, who was the Chief Guest 
for the function.

Union Bank of India celebrated International Women’s 
Day with gaiety and fervor at a glittering function held at 

Mumbai on 8th March 2016.

Respect for Human Rights

The Bank is committed to respecting and upholding human 
rights in all areas of its opera-tions and within its sphere of 
influence. The Bank has established the “Sexual Harassment 
Redressal Committee at work places” and has put in place 
adequate grievance redressal mechanism to address any related 
concerns. The Bank also respects the right of its em-ployees to 
form groups/associations and collectively voice their concerns. 
There are several employee associations out of which the Bank 
recognizes the ones which have the majority membership of the 
total strength. 

Welfare of SC/ST Employees

Bank has appointed a senior executive of the rank of General 
Manager as Liaison Officer for SC/ST welfare. Regular quarterly 
meetings are held by the Liaison Officer with representatives of 
the SC/ST Employees Union for resolving issues concerning 
their welfare.

Industry Level Wage Settlement

Wage negotiations take place between Indian Banks’ Association 
representing the Banks and the recognized Unions/Associations 
through a process of collective bargaining and negotiated 
settlement of demands. This wage revision is valid for a period 
of 5 years.
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Training and Employees’ Skill Development

Training in Union Bank is a bank-wide responsibility managed 
with a sense of total com-mitment by the top management 
to meet the needs of its multi-channel service outlets and the 
employees owning it. As a learning organization, the Bank 
focuses on acquiring con-temporary knowledge, continuous re-
skilling and up skilling activities and attitudinal im-provements. 
The Training Mission Statement of the Bank is “To promote 
a culture of continuous learning for the development of the 
individual and the Bank”. The Bank’s endeavor is to “train to 
excel and excel to train”.

Providing need-based training to the staff members and to match 
it with the organizational needs is one of the strong features of 
Bank’s training system. The training needs are assessed and 
catered for all employee cadres’ right from a house keeping staff 
to a Top Executive. The Bank is committed to ensure that the 
staff members are competent in basic work skills and knowledge 
of their individual responsibilities. The training needs in the entire 
organizational life cycle of an employee – from entry to exit – is 
catered by the training system with its Apex college at Bangalore 
and 7 training Centres located across the country at Aluva, 
Ahmedabad, Bhopal, Bhubaneshwar, Gurgaon, Lucknow and 
Powai (Mumbai). To meet the emerging demands, programs 
are conducted at various regional locations depending on the 
organizational need. With a view to provide up to date training to 
the staff, judicious mix of internal and external faculty is engaged. 
In deserving cases, staff members are also deputed for overseas 
training.

In the year 1997, The Bank carried out a revamping exercise 
with the help of some reputed overseas consultants which led 
to introduction of latest training techniques. These have now 
been standardized and the innovative practices followed by 
the training system have resulted in receiving of recognitions 
and awards by various reputed institutions across the country 
including Golden Peacock Training National Award for the best 
training system in India in 1998, 2004, 2007, 2011, 2012, 2014 
and 2015.

During the financial year 2015-2016, a total number of 25861 
personnel were trained out of which 20870 were permanent 
male employees, 4991 were permanent female em-ployees.

EQUAL OPPORTUNITY OF EMPLOYMENT

For recruitment of management and supervisory staff / 
officers, clear guidelines exist concerning the identification and 
authorisation of vacancies to be filled, with appropriate authority 
levels for these. For recruitment of skilled as well as unskilled 
labour, the guidelines specify merit-based approach for selection 
of candidates. Bank has a sharp focus on gender diversity. 

SECURE WORKPLACE

Bank has a policy on affirmative action and a policy on prevention 
of sexual harassment to ensure a harassment free workspace 
for its employees. Sexual harassment cases are dealt under the 
Anti-Sexual harassment Policy & Processes. All employees of 
Bank and other subsidiaries are communicated on the various 
aspects of prevention of sexual harassment at work through 
e-mailer articles and other means of communication regularly. 

FREEDOM OF ASSOCIATION, PARTICIPATION AND 
COLLECTIVE BARGAINING 

Bank follows the principle of freedom of association and right to 
negotiate. Promotion from workman and staff to officer has an 
exclusive and transparent process.

The human rights practices of Bank assure respect for the right 
of employees to freedom of association and recognition of 
employees’ rights to collective bargaining, where allowable by 
law. 

GRIEVANCE REDRESSAL 

Bank has clearly spelt out guidelines to prevent use of child 
labour, forced labour, discriminatory employment and sexual 
harassment in its own operation as also for its business partners 
/ suppliers. 

The Bank Policies provide mechanism for reporting of such 
issues. The Bank has provided a dedicated e-mail address to 
which all complaints can be sent. The privacy of the complainant 
is always protected. The Bank has put in place systems and 
mechanisms to ensure non-retaliation and non-victimization of 
the complainant. 

All complaints, including complaints of sexual harassment, 
received are dealt as per bank-ing regulations. During the year, 
there have been no complaints alleging child labour, forced 
labour, sexual harassment, involuntary labour and discriminatory 
employment.

Principle 4 – Stakeholder Engagement

For the Bank, stakeholder management is of vital importance 
as it helps the Bank to deliver its commitments and succeed as 
a business. Bank actively 
engages with stakeholders 
groups such as customers, 
shareholders, investors, 
employees, media and 
NGOs.

The Bank identifies a 
stakeholder as somebody 
who is influenced by the 
Bank’s operations or who 
influences the Bank’s 
operations. Depending 
on the extent of influence 
they are either ‘Primary’, 
‘Secondary’ or ‘Key’.’ 

Primary ‘stakeholders of the Bank include, but are not limited to, 
employees, Customers, ‘Secondary’ stakeholders include, but 
are not limited to Local Communities, Suppliers, NGOs, Industry 
Associations, and ‘Key’ stakeholders include shareholders 
and promoters Regulatory bodies etc. The Bank continues to 
formally or informally engage with almost all of its stakeholders 
using a host of communication channels. 

The Bank has identified some of its stakeholders as 
disadvantaged, vulnerable or marginalized and strives to provide 
special products/ schemes for them. Some of these stakeholder 
groups include, but are not limited to, Agri customers, MSME 
customers, Self-help Groups (SHGs), minority groups, urban 
labour and hawkers, villagers living in backward villages etc. For 
all such stakeholders, the Bank offers special products, services 
and schemes, the details of which can be found on the Bank’s 
corporate website.

The Bank’s key stakeholders are as follows:

Customers

The focus of the bank is to provide excellent customer service at 
all touch points of the Bank, whether it is a branch, ATM, Internet 
Banking, mobile banking, Call center etc. To continue the aim of 
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shareholders about the performance of the Bank.

basis.

Society

other peer banks and proactively participates in various 
policy formulations and industry level issues to improve the 
functioning of banking industry in India.

Adarsh Villages. The Chair-man, Managing Director and 
Executive Directors visit these villages on a periodic basis to 
interact with the villagers and enhance the effectiveness of 
the program.

The Bank has identified some stakeholder groups as 
disadvantaged, vulnerable & marginalized. Some of these 
stakeholder groups include, but are not limited to, Agri 
customers; MSME customers, Self-help Groups (SHGs), 
minority groups, urban labour and hawkers, villagers living in 
backward villages, visually and physically challenged people 
etc. For all such stakeholders, the Bank offers special products, 
services and schemes. The vulnerable & marginal farmers are 
being organized under Self Help Group & Joint Liability Groups 
& required financial support is extended in a hassle free manner. 
Apart from this, under PMJDY overdraft of ` 5000/- is made 
available with simplified formats.

The Bank is also providing schemes under social security 
schemes programee of the government such as PMJJBY, 
PMSBY and Atal Pension Yojana. Talking ATM enables visually 
challenged persons to do transactions on voice guidance. The 
ATM site is so designed that physically challenged persons even 
on wheel chair can go inside and do transactions.

Principle 5 – Respect for Human Rights

Union Bank of India 
upholds the principles 
of human rights and fair 
treatment and hence 
conduct operations 
with honesty, integrity 
and openness and 
with respect for human rights and interests of employees. As 
a responsible Corporate entity, the Bank not only  follows in 
letter all the guidelines, instructions, directives issued / notified 
by the Central / State / Local Government/s or other Statutory 
Authorities regarding Human Rights but also follows them in 
spirit.

The Bank’s SD&CSR policy states that the Bank will uphold the 
principles of human rights and increase general awareness of 
human rights for stakeholders across the value chain. The Bank 
expects its business partners including suppliers, business 
correspondents etc. to respect human rights of their workforce 
and avoid any violation regarding the same. The Bank did not 
receive any complaints regarding violation of human rights in 
this reporting year.

achieving excellence in customer service the Bank has taken the 
following measures:

is to be in constant touch with customers in order to enhance 
relationship value

the complainants to campaigners.

services through campaigns in both the print and electronic 
media. The Bank has in the past received ABCI (As-sociation 
of Business Communication of India) award for Marketing 
and Branch Communication.

customers.

corporate levels. The Bank uses this forum to communicate 
to its customers, information on the latest product and 
service offerings as well as on important aspects like ‘know 
your customer’ (KYC) compliance, safeguards while using 
Internet banking and to ensure safe and secure banking. 
In such meetings, the bank’s quarterly performance is also 
communicated to the customers.

replies to all customer com-munication and also analyses 
the feedback for systemic improvements. This has helped in 
bringing down the number of complaints on non-receipt of 
PIN generation for Internet Banking, ATM etc. The Customer 
Care Unit also tracks the satisfaction level of the customer 
with regard to the resolution of his/her complaint.

Employees

be an excellent means of internal communication between 
management and employees with the objective of creating 
oneness among the staff members and also stimulating 
their duties, loyalty and creativity. Union Dhara has been 
consistently winning awards from Association of Business 
Communicators of India (ABCI). Last year, Union Dhara 
bagged 7 awards along with Champion of the Champions 
Trophy.

guidelines, codes, communication from Chairman and 
Managing Director which is accessible to all employees.

visit the field/branches.

feedback from staff members across the country under the 
title innovation@unionbankofindia.com. The suggestions 
received from employees for development/modification in 
product, process and services are collected, analyzed and 
considered.

Investors

highlights of performance every quarter in prominent 
newspapers.
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Principle 6 – Impact on Environment

The Bank, as a responsible corporate entity is aware of its 
obligations towards environ-ment. The Bank has undertaken 
several initiatives to 
reduce its environmental 
footprint. It has being 
adopting constant steps 
in order to reduce its 
carbon footprint for 
example utilizing LED 
lighting fixtures, eco-
friendly refrigerant gas 
in air conditioners, 
utilizing energy efficient 
air-conditioners and non-
conventional sources of 
power like solar energy 
wherever new projects 
are initiated. The ultimate gains at present are not measurable. 
However, the effects are visible in the energy bills and the 
endeavor is to rigorously implement the initiatives for reduction 
of greenhouse gas emissions.

The Bank is taking steps towards increasing its use of solar 
energy primarily for ATMs; heating requirements in the Bank 
as well as in the Training Centers.  Air conditioners and lighting 
fix-tures at use in the Bank’s premises are energy efficient and 
star rated for energy efficiency. The refrigerant gas in the air 
conditioners (R-407c) used by the Bank reduces its carbon 
footprint. 

Some of the other environment friendly measures introduced by 
the Bank are:

and LED fittings.

with CNG

conservation and re-charging of ground water level.

cost efficient flow of power in all kinds of applications. The 
Bank has carried out re-engineering of External Electrical 
Distribution system of Central Office Building wherein the 
power supply distribution of floors was done through state 
of the art Bus Bar Trunking System. 

in Technology Centre, Powai Building wherein energy 
saving the electrical system along with Air-conditioning 
system has been installed. The precision Air-conditioning 
system is based on Electronic cooling technology and eco-
friendly gas whereas the Variable refrigerant system was 
incorporated for cooling of UPS/Battery Room.

of the ‘green building’ concepts.

Principle 7 – Advocacy for Public Good

Union Bank of India practices 
pro-active advocacy with an 
aim to bring about a positive 
impact in the business eco-
system and communities. 
Proactive advocacy for Union 
Bank of India is not just about 
lobbying the Government for 
securing certain benefits for 
industry, but is also about 
advocating certain best 
practices for benefit of the 
society at large. 

Senior executives of the bank are nominated to various 
committees of Reserve Bank of India (RBI), IBA and other 
bodies on improvement in customer service. The Bank is also 
a member of the financial and industry related trade chambers 
and associations and through these platforms, such as trade 
chambers and industry associations that the Bank does its 
advocacy for public policy. The Bank also has a channel of 
communication with the concerned officials to help shape public 
policy on laws and regulations that affect its business and its 
employees. The focus areas of the Bank for policy advocacy 
have primarily been Inclusive growth, Economic Reforms, 
Financial Inclusion and Financial Literacy. The Bank is a member 
of the following financial and industry related trade chambers 
and associations. 

Industry(ASSOCHAM)

(FICCI)

The Bank proactively engages with these bodies and provides 
inputs on a wide range of issues such as Annual Budget, Credit 
Policy / Monetary Policy, guidelines on product pricing, various 
surveys etc.

Principle 8 – Inclusive Growth

RBI defines Financial 
Inclusion as the process of 
ensuring access to financial 
services and timely and 
adequate credit where 
needed by vulnerable 
groups such as the weaker 
sec-tions and low income 
groups at an affordable cost 
from mainstream financial 
institutions. The Bank had 
drawn a three year Financial 
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Inclusion Plan 2013-16 approved by the Board with a Vision 
“To reach the unreached by extending financial services at an 
affordable cost on an “ongoing basis”  to improve quality of life 
of those who have been hitherto deprived of financial services 
from formal Financial Institutions”.

As at 31st March, 2016, the Bank has achieved the following as 
part of its Financial Inclu-sion initiatives:

banked villages by providing basic banking services 
through Business Correspondent (BC) Model by appointing 
5407 BCs in these villages;

bio-metric cards under Business Correspondent Model 
and a sum of INR 429.88 crores was mobilized as deposit 
through these customers;

promote economic ac-tivity among the rural/urban poor. The 
Bank also provides micro insurance at no-minal premium;

‘’Pragati’’ over bio-metric cards, for Joint Liability Groups 
formed by women in 14 Regions of Madhya Pradesh, Uttar 
Pradesh, Bihar and Maharashtra. As on 31.03.2016 under 
the scheme the position of Outstanding was ` 41.85 Crores.

Development Project (SKDRDP), a NGO for financing of 
Self Help Group (SHGs) in Karnataka & Kerala. SHGs are 
primarily engaged in agriculture & various allied activities to 
generate gainful employment & income for villagers. During 
the reporting year, an amount of INR. 592.90 crores was 
disbursed to SHGs with present outstanding of INR 1008.60 
crores. The project is presently implemented in Belgaum, 
Bangalore, Mangalore and Kozhikode Regions. 

1. Financial Literacy:

 To create awareness about the usage/benefits of financial 
services, Bank has established 26 FLCs. These centers 
spread awareness among the underprivileged about the 
financial services that a Bank can provide so as to take an 
informed decision. From FY 2013-14, the rural branches of 
the Bank are conducting financial literacy camps in their 
command area once in a month. The Bank has 201 Village 
Knowledge Centers (VKC) which disseminate information 
about banking products as also latest developments in the 
field of agriculture.

2. Union Adarsh Gram Yojna (UAGY):

 As a part of its commitment to the nation, the Bank launched 
“Union Adarsh Gram Yojna” under its Corporate Social 
Responsibility (CSR) project by adopting 60 villages across 
the nation this year for their all-round socio-economic 
development taking total villages under UAGY to 212.

3. Lead Bank Scheme:

 The Bank is proudly fulfilling the Lead bank responsibility 
in 14 districts spread over 4 States of the country. In 
these districts the Bank not only continuously increases 
its Branches and carries on its normal banking activities 
but also works with the local gov-ernment for the District 
Credit Plan. It helps monitor its progress of the DCP and 
other government sponsored schemes. The Bank also 
has 14 Rural Self Employment Training Institutes (RSETI) 
where rural youth are provided with training and skill up-
gradation for running their micro enterprises. The Bank is 
also implementing Women’s Self Help Group (WSHG) in 4 
identified backward districts to empower women.

4. Pradhan Mantri Jan Dhan Yojana (PMJDY)

 The Government of India launched 1st Phase of India’s 
largest Financial Inclusion Programme – Pradhan Mantri 
Jan Dhan Yojana in Aug’14 with the aim to provide access 
to basic Financial Services to all households in the country. 
The programme consists of an integrated approach using 
six pillars: Universal access, Basic Banking Accounts with 
overdraft facility, Accident Insur-ance and Rupay Debit 
Card, Financial Literacy, Credit Guarantee Fund, Micro 
Finance and lastly unorganized sector pension schemes. 
These pillars are to be implemented in two phases.

 Phase 1 launched on August 28th 2014 aims to providing 
universal access to Banking Facilities with opening of Basic 
Banking Account for Saving, remittance and Rupay Debit 
Card with inbuilt accidental insurance cover of INR1 Lac. It 
also involves undertaking of Financial Literacy.    

 On the launch day i.e. August 28th 2014, the Bank had set a 
target to open 5 lakh accounts. Against this target, 8.96 Lac 
Accounts were opened.

Major highlights of our performance under PMJDY
1 Total Villages covered 18,396
2 Sub Service Areas (SSAs) 5,407
3 Urban Wards 2581
4 Total Households Surveyed 72.34 Lacs
5 w/w a. Rural Households 45.54 Lacs
6  b. Urban Households 26.80 Lacs
Performance as of 31st March 2016
7 Accounts opened as on 31st March 2016 58.21 Lacs
8 Rupay Cards issued as on 31st March 2016 55.34 Lacs
9 Balance in accounts as on 31st March 2016 ` 858.07 Crores
10 Accounts opened under E-KYC under 

PMJDY
1,29,466
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enterprises which are in the business of manufacturing, 
trading and service sector in rural, urban & metro areas. 

entrepreneurs to avail credit from banking channel. This 
leads to increased customer base for credit to the bank.

Position of Mudra Loan as on 31.03.2016. 

         (Amt in Cr)

Loan 

Category

Sanctioned Disbursed

A/Cs Amount A/Cs Amount 

Shishu 135380 364.89 103009 339.75

Kishore 62871 1154.51 58736 1072.82

Tarun 6478 477.91 6061 428.49

Total 204,729 1,997.31 167,806 1,841.06

7. PHASE II OF PMJDY

 The second phase of PMJDY involves the following

satisfactory performance of saving / credit history.

 The Bank has disbursed overdraft for ` 163.54 lakhs in 
7533 accounts under PMJDY as on 31st Mar, 2016. Bank 
has made OD under PMJDY facility available through ATM 
and SMS channels also. The Bank will be providing Micro 
Insurance & Pension to the poor and under privileged 
through the following three social security schemes as 
announced by the Hon’ble Finance Minister in the budget 
for 2015-16.

 It will 
cover accidental death risk of INR 2 Lacs for a nominal 
premium of INR 12 per year for age group 18-70 years.

It will 
cover natural and accidental death risk of INR 2 Lacs. The 
yearly premium will be INR 330. It is for age group 18-50 
years.

 The scheme will provide 
defined pension to individu-als depending upon the amount 
and period of contribution for age group 18-40 years.

Position of Social Security Schemes as on 31st Mar, 2016:

Scheme Name Male 
Customer

Female 
Customer

Total  
Enroll-
ments

Atal Pension Yojna 31604 18453 50057

Pradhan Mantri 
Jeevan Beema 
Yojna

685433 420076 1105509

Pradhan Mantri 
Suraksha Beema 
Yoj-na

1570385 1087589 2657974

Total 2287422 1526118 3813540

5. Financial Literacy:

 The Bank has been undertaking various activities for 
spreading awareness about PMJDY through its 26 FLC 
Centers and Rural Branches. The Bank has published 
comic books as well as posters and other reading materials.

 Union bank of India launched a unique initiative in this 
direction on 1st January 2015 and conducted 60 financial 
literacy camps in eastern Uttar Pradesh in collaboration with 
Indian School of Micro Finance for Women (ISMW). In these 
camps, the Bank had set a target of providing financial 
literacy to around 15000 participants of which 80% were 
women and to spread the awareness on linkages, benefits 
and entitlements under PMJDY. In these camps, the Bank 
disseminated following information about PMJDY

 1) Use and benefits of having Rupay card

 2) Aadhaar Card linkage and benefits

 3) Insurance linkage under PMJDY

 4) Loan and overdraft facility

 5) Information’s on Savings, borrowings and high cost 
debt

 6) Mobile Banking and usage of technology

 Each camp had participation of about 250-300 women 
and the duration of each camp was about 4 hours. The 
participatory tools and training aids included videos, films, 
plays, post-ers, FAQs etc. and were conducted by trained 
personal of ISMW. The participants were also provided 
some handbooks.

6. Pradhan Mantri Mudra Yojana (PMMY):

(Shri Arun Tiwari Chairman & Managing Director, Union 
Bank of India Participating in MUDRA Loan Camp along with 
Shri Manoj Sinha MoS for Railways.)
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8. Direct Benefit Transfer for LPG (DBTL):

 Government of India is implementing direct credit of subsidy 
in the accounts of LPG beneficiaries. Union Bank of India 
is implementing both options of getting gas subsidy in all 
districts of the coun-try. Under first option, a Gas consumer 
having Aadhaar gets the same seeded in the Bank account 
and also at his LPG Gas Distributor for availing direct credit 
of subsidy in Bank accounts through Aadhaar mechanism 
of NPCI.

 Under second option, where consumers not having Aadhaar 
has been given the facility of seeding his / her LPG id into 
Bank account so that amount of subsidy can be credited 
in his / her account. The customer has to provide his Bank 
account details to LPG dealers who will send the same 
to Banks for confirmation of correctness of Banks details 
and further start sending amount to Banks for direct credit 
in Bank account. The position of LPG Subsidy received 

through Aadhaar & credited in the Bank Account for FY 
2015 – 16 is as under:

LPG Subsidy Credited in A/Cs through Aadhaar

 Period No. of Transactions Amt ` in lacs

Apr 15 to Mar 16 22034762 53330.56

9. Direct Benefit Transfer (DBT) Disbursement:

 Government of India has started implementing Direct 
Benefit Transfer DBT in 43 districts from 1st Jan, 2013 which 
got extended to 78 more districts from 1st Jul, 2013. Union 
Bank of India has presence in 40+73=113 districts. The 
Government of India has launched 43 various Schemes 
under DBT and the fund received from Government is 
credited directly to beneficiaries’ accounts as subsidy.  
The disbursements under the scheme in FY 2015 - 16 is as 
under:

Period

Transaction Initiated at Union Bank branches Credit received from other Banks

Total Records 
received as 

Sponsor Bank

Amt ` in lacs Success 
Records

Amt ` in lacs Records re-
ceived as Des-

tination Bank

Amt ` in lacs

Apr 15 to Mar 16 36,839 1,547.82 15,208 552.12 22,034,762 53,330.33

10. IIBF Certification & Capacity Building of Bank Mitrs:

 Indian Banks Association vide letter no. SB/CBC/1141 Dated 30th Jul, 2015 instructed all Banks for training and certification of 
Bank Mitrs by IIBF Trained. Trained and certified Bank Mitrs will be more dependable for Comprehensive Financial Inclusion. As 
on 31st Mar, 2016 total 2,618 Bank Mitrs are IIBF Certified.

11. Position of Aadhaar Seeding:

 The progress of position of Aadhaar seeding as on 31.03.2016 is as under:

Period

Cumulative position 
of Aadhaar records 

seeded

Out of which Aadhaar 
records successfully 

seeded at NPCI Server 
since March 2015 on-

wards

No. of Aad-haar 
moved to other Bank

Final Aad-haar seeded 
to Union Bank

(1) (2) (3) (2-3)

Apr 15 to Mar 16 78,90,710 76,17,403 6,60,037 69,84,687

However position of Aadhaar seeded in PMJDY Accounts is as under:

Period
Cumulative 

position of PMJDY 
Accounts opened

Cumulative position 
of Aadhaar seeded 
in PMJDY Accounts

Apr 15 to Mar 16 58,21,379 17,43,376

New Initiatives during the year: 2015-16

1. Automation of Overdraft through ATM & SMS.

2. Financial literacy initiatives: In June 2015, the Bank organized 
60 Financial Lite-racy Camps for woman in the Bank’s Lead 
Districts in eastern Uttar Pradesh with help of Indian School 
for Microfinance for Woman (ISMW, Ahmedabad) & about 
15000 persons were provided Comprehensive Financial 
Literacy through camps.

3. Vide letter FID-49(D)/2015-16 dated 23rd Oct, 2015, 
NABARD has approved for the Sponsorship of conducting 
Mass awareness Camp in Lead Districts of Bihar, Madhya 
Pradesh, Eastern Uttar Pradesh and Jharkhand in 
collaboration with ISWM. For the same NABARD has 
sanctioned a financial assistance of ` 17.40 Lacs to conduct 
116 Awareness Camps in said mentioned states under this 
CSR activity under FIF (Financial Inclusion Fund).

4. Disbursement of Bank Mitr Remuneration through Escrow 
Mechanism.

5. Implementation of revised remuneration structure to BC 
model from October 2015 as per guidelines of DFS & IBA).

6. Deployed 5407 Micro ATMs in the field which are capable 
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for doing AEPS & RuPay based transactions.

7. Developed Dashboard to monitor day to day activities of 
Bank Mitrs to ensure uninterrupted services to the last mile 
customers.

8. Financial Inclusion Conclave: The Bank organized Financial 
Inclusion Conclaves at Varanasi, Jaunpur & Azamgarh (all 
Lead Districts) in the month of August 2015. The objective 
of the discussion at these conclaves was to understand the 
government & regulators vision, the banks’ experiences 
& perspective while implementing the various ways of 
financial inclusion, providing feedback to the government & 
regulators, on the challenges faced during implementation. 
The conclaves were attended by Government Departments, 
Regional Heads, branch heads, regional & local teams 
from financial inclusion departments of banks, IT service 
providers, business correspondents, and some micro-
finance institutions as well.

9. The Bank’s CMD is a member of Advisory board to 
NABARD’s FIF committee.

Corporate Social Responsibility (CSR) Initiatives of the 
Bank:

Union Bank of India has been in the forefront in meeting its 
CSR commitments. Towards this Bank has established Union 
Bank Social Foundation Trust in 2006. Major CSR activities of 
the Bank are being carried out through the trust. Its Board is 
headed by Bank’s Chairman & Managing Director, with executive 
directors as Vice Chairman trustees, other trustees including 
Bank’s General Managers and one independent trustee. Board 
provides directions in accordance with Bank’s thrust areas and 
undertakes review every quarter. The directions are executed by 
Chief Executive with headquarters at Mumbai.

Aiming to support initiatives towards Social Upliftment & 
improving lives of underprivi-leged segments, Bank is focusing 
on assistance mainly in the following activities:-

Community Welfare:

The Bank has undertaken healthcare facilities through Bank’s 
mobile vans to flood affected, hilly and inaccessible areas of 
Uttarakhand thereby providing relief to 23 villages benefiting 
more than 12000 people. The scheme is in existence since 2014.

The Bank has undertaken Cancer Detection camps across 5 

cities namely Kottayam, Bhopal, Kolkata, Patna and Bangalore.

Union Bank of India, donated Bus to Society for Education of 
Cripples (SEC), Mumbai, a Registered Charitable Society. SEC 
has been undertaking pioneering work in the field of education 
for the orthopedically disabled and differently abled children in 
Mumbai. SEC runs School in Mumbai and has one residential 
School at Kanhe Phatta (Near Lonavala). 

Education:

Union Bank Social Foundation has undertaken vocational 
training for 600 unemployed youth at Siliguri & Tirupathi. The 
youth were trained and given employment/self employ-ment.

Health care-mental & physical disability: 

World class integrated disabled rehabilitation center inaugurated 
by Shri Arun Tiwari, CMD, Union Bank of India in a land 
admeasuring 8000 sq.ft. at Airoli, Mumbai. A large number of 
differently abled children will get lifelong shelter in the Centre.
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Girl child adoption & women empowerment

Cost of education, bicycles to 6500 girl children across the 
country. Seen in the photograph is Executive Director of the 
Bank handing over cheque to one of the recipients.

Mahavir Viklang Sahayata Samiti, Jaipur: 

The Bank has donated more than 700 tricycles, artificial limbs to 
physically handicapped persons at a total cost of ` 30.00 lacs to 
Mahavir Viklang Sahayata Samiti at Jaipur. Our CMD Shri Arun 
Tiwari handing over cheque to the officials of the Samiti, and also 
helping in fixing artificial limb to a needy person.

Skill Development

The Bank gave a support of `55.00 lakhs to Centurion University 
of Technology & Man-agement at Bhubaneshwar for setting 
up of wood work labs and 100 computers. This work shop is 
conducted with batch of 150 students at any point of time. Seen 
in the photograph are deaf & dumb unemployed youth learning 
the wood work.

Rural Development & village adoption
Construction of school/community toilets. Installation of solar 
lights/lanterns in villages in Varanasi, Allahabad, Azamgarh and 
Jaunpur, Sikkim, Assam, West Bengal etc. During the reporting 
year, the following projects were approved which are either 
completed or in progress.
1. Project for conducting 120 mass awareness camps on 

financial literacy in the states of Uttar Pradesh, Madhya 
Pradesh, Bihar & Jharkhand.

2. Construction of Tribal girls hostel at Warawatti Village, Bidar 
District, Karnataka at a total cost of ` 56.33 lacs.

3. Approval has been given for an amount of ` 195.00 lacs for 
implementing noble way of learning called “Pragna Plus” in 
4 schools at Ahmedabad and one in Varanasi District over a 
period of 4 years to benefit more than 2500 under privileged 
children. 
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Vocational training

Project undertaken for training and placement of 600 unemployed 
youth from semi-urban, rural areas at Siliguri and Tirupathi

Environment protection

Bank undertook maintenance of Nana Nani Park at Mumbai. 
Seen in the photograph is CMD, ED and GM, SSD planting trees 
as a step towards environment protection.

Sector wise approval for CSR:

Awards received for contribution to CSR:

Union Bank of India won the following awards under Corporate 
Social Responsibility:-

Union Bank Social Foundation

Physically Challenged

Banking Sector

& Insurance category

OTHER AWARDS & ACCOLADES in FY 2015-16

- 2015.

Financial Inclusion & Payment Systems - 2015.

Inclusion-2015 & Certificate of Ap-preciation.

Language among PSBs for 2014-15.

Union Dhara

Banks Category.

 
Union Bank of India wins 6 IBA Banking Technology 

Awards 2015-16

Shri Arun Tiwari, CMD and Shri Rakesh Sethi, ED, along with 
Union Bank team receiving the award  for Best Technology 
Bank of the Year.
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 Union Bank of India was presented 
Golden Peacock Awards for excellence in HR practices 
during the 10th International Conference on Corporate 
Social Responsibility conducted by the Institute of Directors.

Smt. Hema Rajan, General Manager (PBOD) & Shri R.R. 
Mohanty, General Manager (HR) receiving the Golden 
Peacock Award from Smt. Pankaja Gopinathrao Munde, 
Hon’ble Minister of Rural Development and Water 
Conservation, Women and Child Development, Government 
of Maharashtra.

Relations Council of In-dia(PRCI)

 o Silver Award for the Corporate Magazine Union Dhara

by Shailaja Nair Foundation

 o 3rd Prize for Bank’s in-house magazine Union Dhara

 o Bank’s in-house magazine Union Dhara bagged 7 
prizes  (2 Gold, 4 Silvers and 1 Bronze in various 
categories) alongwith Champion of the Champions 
Trophy

 o Silver Medal for the Bank’s in-house Hindi Magazine 
Union Srijan on 18th Mar, 2016

 o 2nd prize for Bank’s in-house Hindi Magazine Union 
Srijan.

Shri Arun Tiwari, CMD receiving Rajbhasha Kirti Puraskar 
(Second Prize) for the year 2014-15 from Hon’ble President 
of India Shri Pranab Mukherjee in the presence of  Hon’ble 
Home Minister Shri Rajnath Singh, both Ministers of State 
and Secretary(OL)

 National Awards for professional excellence under the 
category “Competitions for House Journals / New letters by 
Public Relations Society of India(PRSI) Hydera-bad Chapter 
Telangana State

 o 3rd Prize for the Best Corporate Magazine Union Dhara

 o Special Jury award for the best message of CEO in the 
Corporate Magazine Union Dhara

Principle 9 – Customer Focus

The Bank strictly adheres to the principles indicated by the 
Banking Codes and Standards Board of India (BCSBI) and strives 
to meet customer expectations, maintain transparency in all its 
proceedings and an effective customer redressal mechanism. 
Some of the initia-tives of the Bank in this are:

Building a world class Customer Care Unit:

With a view to address customer grievances in an effective and 
timely manner, as well as creating a nodal agency for ensuring 
customer service excellence in matters dealing with customer 
grievances, the Customer Care Unit was set up.

Architecture of the Customer Care Unit:

The Customer Care Unit at the Bank has been designed to meet 
the following objectives:

1. Respond to requests in a fast, reliable and consistent way

2. Solve root causes of requests and complaints- setting up a 
continuous improvement process to reduce the volume of 
requests and complaints received by the Bank

3. Generate information to obtain better insights regarding the 
customer

Project ‘Utkarsh’

The Bank has embarked upon a journey of business process 
transformation – Project Utkarsh. Project Utkarsh will enable the 
Bank to achieve its aspirations by focusing on key objectives - 
enhanced customer experience, superior process efficiency and 
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improved em-ployee productivity.

These objectives will be achieved through 6 key initiatives 
undertaken by the Bank:

1. UnionXperience : Revamping operating model and 
organizational structure of re-tail branches

2. Union Loan 
Points: Create 
specialized retail 
loan processing 
and acquisition 
unit in the form

3. SARAL: Establish 
independent best-
in-class MSME 
processing units

4. Business Analytics Center: Harness the power of data and 
analytics to improve cross sell

5. Digital Channel: Maximize performance and returns from 
Multi-channel(e.g. ATM, internet, mobile)

6. Improved HR practices and employee processes through 
key initiatives like Shared Service Center, Succession 
planning, Employee enrichment and en-gagement 
programs

 In the last one year, Project Utkarsh was launched in 7 
regions across India covering 274 branches, 7 Sarals (for 

MSME credit) and 13 Union Loan Points (for Retail Credit). 
Project has achieved significant results across most key 
metrics like CASA Acquisition, Retail Lend-ing, Generation 
of Business Leads, bringing down Turn Around Time (TAT) 
for MSME as well as Retail credit decisions and an overall 
increase in Productivity. Riding on the success and the 
experience gained thus far, Utkarsh will be scaled to 20 new 
Regions in a phased manner in FY 2016-17.

Other Initiatives taken to improve Customer Service:

1. Streamlining of Call Centre, ATM, and other Alternate 
Channel operations: ATMs of the Bank not only dispense 
cash but recently, 3 remittance products were launched with 
ATM. The Bank also facilitates investment in mutual fund, 
income tax payment, and mobile top up as other product 
features through ATM and hence have been named as 
Sampoorna ATM. The Bank has a network of 6883 ATMs, of 
which there are 1685 Talking ATMs, which cater to the need 
of visually challenged.

2. Centralization of non-customer facing liabilities activities to 
a National Processing Centre (NPC).

3. To make the Grievance Redressal Mechanism more 
customer centric the bank has appointed an Internal 
Ombudsman who has the authority to look into cases which 
remain unresolved even after 30 days or if  the customer is 
not satisfied with the bank’s decision on his grievance.
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Dividend Mandate Form

To facilitate prompt, safe and correct payment of the future dividend please submit the mandate form, if not submitted earlier.  
{To be submitted to Registrar if shares are in physical form and to the Depository Participant (DP) if shares are in demat/
electronic form}.

Dear Sirs,

Subject: Equity Shares of Union Bank of India - Instruction to update the Bank Account details.

I/We hold equity shares of Union Bank of India.

I/We request you to arrange for payment of my/our dividend through Direct Credit / NACH / NEFT / RTGS / ECS etc. to my/our 
account as per particulars given below: -

First/Sole Shareholder’s Name
Folio No.(If shares are not dematerialized)
DPID / Client ID (If shares are dematerialized)
E-mail Id
Mobile No.

A. DIRECT CREDIT (ONLY FOR UNION BANK ACCOUNT HOLDERS)
1. Full Account No. (15 Digits)
2. Account Name (as appearing on Pass Book)
3. Branch Name and Address with city PIN Code

OR
B.  NACH / NEFT / RTGS / ECS etc.
1.  Bank Name
2.  Branch Name and Address with City PIN code
3.  Account No. with full digits (as appearing on Cheque 

book)
4.  Account Type (SB/CD/CC with code 10/11/13)
5.  MICR Code (9 Digits)
6.  IFSC

Please attach a photocopy of cheque leaf / blank cancelled cheque issued by your bank relating to your 
account for verifying the details.

DECLARATION
I, hereby, declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for 
reasons of incomplete or incorrect information, I would not hold the user institution responsible. I understand that the bank also 
reserves the right to send the dividend payable to me by a physical warrant on account of any unforeseen circumstances 
beyond the control of the Bank, that may affect the payment of dividend through Direct Credit / NACH / NEFT / RTGS /  
ECS etc.

                           Yours Faithfully,

 (____________________________________)  
Date:       Signature of the First/Sole Shareholder

Address of the Registrar:  
Datamatics Financial Services Ltd.
Plot No.B-5, Part B, Crosslane, MIDC, Andheri (East), Mumbai-400 093.

Central Office: Union Bank Bhavan, 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021.
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PROXY FORM (FORM ‘B’)
(to be filled in and signed by the Shareholder)

Regd. Folio
(If not dematerialised)

DP ID & Client ID
(If dematerialised)

I/We_____________________________________________________________________________________________________________ resident(s) 
of _____________________________________________________________ in the district of _______________________________________
in the state of__________________________________________ being a  shareholder(s) of Union Bank of India, Mumbai hereby appoint  
Shri/Smt._________________________________________________________ resident of _________________________________________ 
in the district of ___________________________________ in the state of ___________________________________or failing him / her,  
Shri/ Smt. _______________________________________________________________resident of _____________________________ in 

vote for me / us and on my / our behalf at the 14th Annual General Meeting of the shareholders of Union Bank of India to be held  

Signed this __________ day of ___________ 2016.

Please  

Revenue 
Stamp

________________________                  _________________________________

            Signature of First named/Sole Shareholder

Name : _______________________________________________

Address :______________________________________________

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

 a) in the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing, 

 c) in the case of a body corporate signed by its officer or an attorney duly authorised in writing.

Officer or an Officer of Union Bank of India.

 a) the power of attorney or other authority (if any) under which it is signed, or

 b) a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Head Office of Union 

i.e. 5.00 p.m. on Wednesday, 22th June, 2016. 

instrument relates. 

UNION BANK OF INDIA
Head Office : 
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 Signature of the First/Sole Shareholder
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/NOTES








