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I S 3w 3f3ar & fAders FHsel o 31 AN, 2017 & @ACd fAAR va facdar a¥
& forw I & ol 1 31T 3efHles R

979 azg

@ TS F FR FTRET T 2951 HUS T@T ; S8 10% Frae wiAd 3maR W qar 52%
frae arfi¥e 3mar w @ &

0 eEFT 31, 2016 & 11.70% &I Jelall H Hehel TAUT AR 31, 2017 &l g 11.17%
gr I,

@ feEFaT 31, 2016 & 6.95% I Jololl H g TAUT AR 31, 2017 T T 6.57% &

I7dT.

wrar W18y a¥ ox a§ I sarst s WR1446 5
(e &X faaAmer 7.91% 3fe)

e swrarr W 28% a€ ax @€ aferere et W 22134 a8
(foaTEr & oA 15.26% dfe)

Frar o (%) W 34% ag o W 10933
(AT X faemgY 4.32% dfe)

woar W o1s%as e af wmer W 11.79%

wooamwm ) W 54% e 1 W 9.02%

o SARIRIET & g HAEAT: Tod STARMRIAT & HROT T, S F FTARRAA F a¥ e a¥
3MUR 9 10.41% &I gfg & @IeT 28.27% &

o I =TS 3T Rea a¥ 2016-17 #F a¥ &7 ¥ HUR W 36.7% & d¥ &,
o afarea @rer # af & af (Fea af 2016-17) 3MUR W 29.85% & g ¢

o 3 AW 3l 52.10 (facad a¥ 2015-16) & @UeT gea 46.42 (fdcd a¥ 2017) &
7T,

o TSl GATCAAT 3t (Sl 1ll) AT 2016 & 10.56% T ool # dgaht 11.79% &
I

(e, P 3R TATHTRS - oo 3w 7 few)
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dffger HRIGR 31 AR, 2016 & I620445 T3 HT Jofell H 9.6% H & ¥ TGl 31
AT, 2017 T 680076 FIS & IR T FRIER 31 AL, 2016 & I587739 F5 Hr
ot # 9.57% #T & & T 31 AT, 2017 HT I644014 FU5 &1 I,

d & For FTANRAT 10.4% Y & § 342720 FU5 & T 378392 FU3 & 718,
AT STARMRIAT ool a¥ & 110876 s &1 Jofem & 31 &M, 2017 H 17.5% &
e & "ot T130308 IS & TS

Fol STARTRIAT 7 AT STARTRAA HT 9T 31 AR, 2016 & 32.3% I Jobal H 31
A, 2017 H FERAR 34.4% & 797, A Hram 3qara o 400 e $r gig &
ary 31.8% g I

31 AT, 2017 T 9 FARTREA # ¥ &3 9§ 3R R 28.3% Hi X ¥ ¢ §3.
facd a¥ 2016-17 & Fo 57.6 W FEAT WA Wil AT, A4 F 38.9 &@ @A T9d
grd (feaediy SivadEed @rdr # sisE) ¢

d & Agw IPF af X a¥ MR W 8.6% F gfig & @y 31 AW, 2017 H
3301684 15 g arT, St 31 AW, 2016 &I ¥277725 IS UI.

W (Re, ¥ vd vATHTAS) Haat A 15.2% & @ed g & @y oo AJfaA 31
AT, 2016 & 3251653 #U3 HI gofell H# 82% H gig & @y 31 &R, 2017 &
3272238 &5 g1 a1

A, 2017 & ATCT QAR & Ay &7 FsureeT
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B Y€ SATST Aol (VAISTH) SToAad-AT, 2016 & 2.46% T Jolell A SToAa-AT,
2017 & 2.40% & 7. dREh TANSTA 3feFcsR-GHR, 2016 & 2.01% HT Jof=m &
SieTadl-AT, 2017 # Sl 2.27% & 1. U ¥ g4 Ig 2.32% .

fAfgl w3y Setall- AT, 2016 & 8.13% UY 3e}- lGHN, 2016 & 7.20% #r
delell & STAa-AT, 2017 & 7.35% & 1.

fAfey & e SeTad-AT, 2016 & 5.98% UG 3eR-fGdeR, 2016 & 5.34% &
ol # Siefa-AT, 2017 & 5.24% & 1.

A SIS 3 IFI-fedsR, 2016 & 2136 A3 &I Jololl H  Sela-ATd, 2017 H
11.75% 7 gig & @y 32387 U3 T9Y g1 a1l T a¥ qd Ig 32085 a5 o

IR =TT T FASY-AT, 2017 T 31446 FU3 W, S Th ¥ 99 ¥ 7.91% 34U g,
ARETeleT o1 37eFcfsR-f&daR, 2016 & 1851 FUS I Tolell H  SITad-AN, 2017 &
deaY 32134 FU3 T g I1. q§ SAIa-Ard 2016 7 31410 a3 T,

AG M HFSR-IGHT, 2016 & I104 S T9Y bl Jolell H SieTa{-AT, 2017 & Fgal
3109 #I3 E.

3T ST 39T Siefadl-AT, 2017 & FeRaT 44.32% @ a1, S 3HeFqel- [GHR,
2016 # 46.75% TAUT STa)- AT, 2016 7 T§ 54.25% T.
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@ 3ed nfEaat w gfdens  (arf¥higd) sead-Ard 2016 & 0.10% m;«gw
2016 & 0.09% &I Joiel # STelad-Are, 2017 #F 0.10% 8 I,
0 S 9 AT (ATehIehed) STTad-A, 2016 & 1.95% U HeFqeR-lGHa, 2016 &
2.13% T qolell H STeTad-ATd, 2017 & 2.34% & 1.
@ 9fd WR I3 (aIf¥hrpd) STad-AN, 2016 & I5.62 UG HeeI-GH, 2016 &
36.05 T JofalT H STefalr-ATd, 2017 & 26.33 .

AT 2017 & FATCT Qcd a¥ # dF 1 AT FRIASIET

@ W Y€ SISl Al (TANEUA) fded a§ 2015-16 & 2.39% &I qefell # e a¥
2016-17 & 2.33% & a1, dRash TETA facd a¥ 2015-16 & 2.32% 1 Jorell H
faca a¥ 2016-17 & 2.23% T

@ fafe X 3 facd a¥ 2015-16 & 8.37% I ol & facd a¥ 2016-17 # 7.60%
.

@ fAftEt & ot faed a¥ 2015-16 & 6.21% &I Jefal & facd a¥ 2016-17 & 5.53%
.

@ g sAST I faed a¥ 2015-16 & I8314 U &I qofall H 7.1% H gig & Ay faed
ay¥ 2016-17 & T8903 5 & 1.

@ IR AT 3T 99 & a9 MUR W 36.7% H1.ghg.F @y facd a¥ 2016-17 7 4965
ERER IS

@ g oS facd a¥ 2016-17 # I556 IS W@

@ 3MY ST 3t facd a9 .2015-16 & 52.10% & Jofet & facd ¥ 2016-17 A
g 46.42% g 1.

@ 3ET AW Ficerst (arf¥hiehed) foea a¥ 2015-16 & 0.35% & Jorelt # e
ay 2016-17 & 0.13% & .

@ gfFadl W Gienst (arf¥ehieh) faca a¥ 2015-16 & 6.84% &1 Jofall & fdccd a¥ 2016-
17 #72.91% & 7.

0 Fid R 3 (@1f¥Hhd) facd a¥ 2015-16 & 320.42 &1 Jofat # e a¥ 2016-17
& %8.08 & I

IR I[UTdedr:

@ FUS el fAEr & 3294 #5 &1 e # "ea fART & alier 32951 U 8
T, IRt fAEfgar & 3@ denar fRmEc 3mb &

@ g TANT 31 A, 2016 & 8.70% T 31 GEHT, 2016 & 11.70% Hr Jolelr 7 31
AR, 2017 & 11.17% T&.

@ g TANT 3drd 31 A, 2016 & 5.25% oUr 31 fG@aT, 2016 & 6.95% I Jofall &
31 A, 2017 F 6.57% T@T.
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@ grauTe Havsl Igard 31 fGHeY, 2016 & 50.62% @ Joram H 31 &M, 2017 &
51.41% @T. 31 AT, 2016 FI Ig 50.98% 2T

Ysit wTeear

@ SrE Il & I S HT Yl qATAdr Igard A 2016 % 10.56% qAT FATH
fafer e 398t 10.25% & Jefell & 31 AR, 2017 HT 11.79% .

@ X | WMIRTIR 9.02% 8, F&H 6.75% &1 g1 fafaaras 3em & Jo=m &
FrAaT sfaafe I 1 7.73% &.

@ deh T@RT STE Il & 3He]dTelsh &5 & ded fea) | vd feIX 1| # saer 33500 s Ud
31750 &5 3ifaRed TR Sers =i,

@ dF F 31 AN, 2017 F AR WHR T 3541 FUS- T A WX 3HdeT A & & H
greq & ¥,

CIE K

@ YT GITCIAT 3T ﬁqﬁmﬁ%@mﬂaﬁWﬁmﬁg@ﬁ?&mmﬁaﬁ
2016-17 & ERIeT FIS arearer AT FAgT ey a1 FoTr for.

RBfoed ggd:

Mg GaTl T 98k e oo b [AfHewT f3Focer gger owead aur f3fSieer 3curet dr foer
YBITT Hel F 30N @1 &, ¥ & aRIeT doh & $T 9T Tgel Hel-1ar Er:

@ HTST HIS IUAIFATIN HT A HSC HS & UGN JatT g “Ghelel ATHD HTS
TR 3TCeTeheIeT.

@ JEcEds WitaAd- widy srer (Juavds) UE tur Ugs 3nuia uitesher §, S
SNAISTNTE o 9o 8T SUHITAI3 T AlTger Sfehar FIAm Ierets e §.

O i FAlc THRAT/ U RABSFR H Adk-Tareld (Inter-operable) #ehe STAT HSTAER.

0. AT YT FeTHE  (FU3E)- VAT AlaTge IR Uitarhee, ad Alesa & S
JeR-FTfeld (Interoperable) $3TcleT fhAT ST HeheT .

@ T HiSC HS: Yiodel deh FY HiSC HIS HT YA Fel dlell Ggell dob  §. Ig IS ar
&I, YoleFe (R NAGH) Tur colfeas (NfATs) &7 & ey §.

@ 3T FS g WA vATH BT Foqe © I§ TF R Tod (TR T f3feer) aur
HogaTtid a1 §, it varg Igd aur arar IRd v e Serere #r giaer gere
T &

@ “Fapeige’- doh H TAGT Gaq AT 11.11.2016 & dF 7 SAgH vF fIer W 30w
IifeRTe 957 it eand . I F ST T ggg W o el Ut gof A
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0 % ganT BAUd dAHE AN el Td JfAded Aol & AgH @ U9 3R @rdr
Giell &1 giaer o & o W@ 8

f3fSicer devell & AT § Fed PRI §¢ @ §, S 31 A, 2016 & 66.70% T Jefell

H 31 AR, 2017 S 67.90% gr 1.

RAcdir gAY

O GUHAAAT AT AT (NTASEIAG) & Hddd 9 garT 31 AR, 2017 d& 10 o@
AT @S @l I JAT dF F 68 o T & 31 @ & 1 &, T 31354 Fg A
afyr S §.

O JUHAAAT AU AT (FTASSAR) & Hddd 9 garr 31 A, 2017 d& 49.35
AT T FS FRY fFU U,

O GUGHAT T @A Ao (NTATHAETS),  GUEHA Siad (SAfd AT g
(feaaaEaE) T ed R AT (TS (& 3iqged. A e &A1 deh HAT:
29.9 9@, 12.7 9@ T4 1.81 oW & 5 §.

@ d o AN ol Aloler & HAAd 1561779 @idl H I2867 s T fded @iyor fovar
g, OOd g aoifSIs agel & fdod @IVOr g fORIN A & SR 28224
fearfeeRIRaT &1 & a8 3702 Fr iy enfder &

Acd®

@ A 2017 & 3 A 4 F7 @1 Acash . 4 el @t giernen, fInSTHAT (g93),
Ueau (dfceras) aur Reelr GmEcfomn) & Aot 4282 @, 38+ 3ifaRed =
fafser qar 3 arell & deh & YA SR §. d6 3ell qoT F&ridca drell dgrde
SOl 'FiTeT den 3T 33T (Teh) fAfAes' & AregA @ gools & &l 379aA &1 QAN
T &

@ 31 #Td, 2017 &I 9% % 1685 cifcher TEUH AR Fol TETAT &1 Hear 7518 g IS,
MG & AIUET TETH &( 30 1.76 §. a¥ & aNIeT 82 &S M@V aur 22 TuH
el a3,

faca af 2016-17 & ST [WEFR TF FFATT
AT F IIoT TERR

faedr a¥ 2015-16

O I FT T FAGAIST S

0 3fSca Ua dadd CFATAlST T Hafedd 39T

@) FTEh HTHT Felel H Alelisll T Haledd ITET
0 gafed® NEH yae, UiEmest T dga gaT
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0 gafeas faeda AT dief@dr gge

faedar a¥ 2016-17

O gafedA edT FAEUA dge

@ T F Jrc TFAAST 5 w7 eI [WER

@ T FE & AT 3T P TAGH g ool S Heary 3aTS

T HarE f&Qcd 9% 2015-16

@ Tacchg FATARE g Tl TS 30 ARC.
0 f3fSiee AT g Thid ST 3HH ARc.

gReege BN 3qaydc Us REd g1 dfFer Saatarsil (TSI g@rr SFaarsil 3rars

@ a§ 2016 & faccd FAQ@YS & W@ & A g o3 dhi & Fafeasd 6 #
TS,

TRFE THT gaNT AdIAN! UHHR 33TE -y AT

@ a§ 2016-17 & a1 50 W0y HEA3T & HAANT AN FA13HT g Tgare

Mesd faid IJaE
@ dF Fr 992016 F T IR TR ¥ Moz Peple TT IR THATF a8 Fer

R dF e efies

G JSTATST. & 3cPSC HRATadsl g deh @l a¥ 2014-15 & SR Rerd de Tsreme <fes
8 el foear amm.

@ gefead FTART Teldhel Scpvedr Hars (@§ 2016-17)- dAfdar &
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Good people to bank with

Press Release

[Financial Results for the Quarter and Financial Year ended March 31, 2017 ]

The Board of Directors of Union Bank of India today approved the accounts of the
Bank for the Quarter and Financial Year ended March 31, 2017.

Key Highlights

@ Slippage reduced to ¥ 2951 crore; 10 per cent on sequential basis and 52 per cent on
annual basis.
@ Gross NPAs reduced to 11.17 per cent as on March 31, 2017 against 11.70 per cent as
on December 31, 2016.
@ Net NPA reduced to 6.57 per cent as on March 31, 2017 against 6.95 per cent as on
December 31, 2016.
CASA'18 per cent YoY Non Interest Income ‘.’ % 1446 crore
(up 7.91 per cent QoQ)
Savings Deposit128 per cent YoY Operating Profit '? 2134 crore
(up 15.26 per cent QoQ)
CASA Share 134 per cent Net Profit ' < 109 crore
(up 4.32 per cent QoQ)
RAM* Sector ‘.’1 5 per cent YoY CRAR ‘.’ 11.79 per cent
RAM* Share‘.’ 54 per cent Tier I‘.’ 9.02 per cent

The growth in Deposits was driven by Savings Deposits, which grew by 28.27 per cent

against the total Deposits growth of 10.41 per cent on year-on-year (YoY) basis.
Non-interest Income for FY 2016-17 increased by 36.7 per cent on YoY basis.
Operating profit grew by 29.85 per cent (FY 2016-17) on YoY basis.

Cost to income ratio improved to 46.42 per cent (FY 2016-17) against 52.10 per cent
(FY 2015-16).

Capital Adequacy Ratio (Basel Ill) improved to 11.79 per cent compared to 10.56 per
cent in March 2016.

* (Retail, Agriculture & MSME share in domestic advance)
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Global Business grew by 9.6 per cent to I680076 crore as on March 31, 2017 from X
620445 crore as on March 31, 2016. Domestic business grew by 9.57 per cent to 3644014
crore as on March 31, 2017 from ¥ 587739 crore as on March 31, 2016.

Total deposit of the bank grew from I342720 crore to 378392 crore showing growth of
10.4 per cent.

CASA deposits grew by 17.5 per cent to 3130308 crore as on March 31, 2017 from
110876 crore in the previous year.

CASA share in total deposits improved to 34.4 per cent as on March 31,2017 compared
to 32.3 per cent as on March 31, 2016. Average CASA ratio also increased by 400 basis
points (bps) to 31.8 per cent.

Savings Deposit registered a growth of 28.3 per cent YoY as on March 31, 2017.

A total of 57.6 lakh CASA accounts were opened during FY 2016-17,-out of which 38.9
lakh were Savings Bank Accounts (excl. BSBDA/BSBDS-accounts):

The Bank’s Global Advances grew by 8.6 per cent (YoY) to 3301684 crore as on March 31,
2017 from 277725 crore as on March 31, 2016.

Due to encouraging growth of 15.2 per cent in RAM (Retail, Agriculture & MSME) sector,
Domestic Advances increased by 8.2 per cent from 251653 crore as on March 31, 2016
to 3272238 crore as on March 31, 2017.

Financial Performance for the quarter ended March 2017

m

m

m

m

]

]

]

Domestic Net Interest-Margin (NIM) stood at 2.40 per cent for January-March 2017 as
against 2.46 per cent for:January-March 2016. Global NIM for January-March 2017
increased sequentially to 2.27 per cent from 2.01 per cent for October-December 2016
quarter. It was 2.32 per cent a year ago.

Yield on funds stood at 7.35 per cent for January-March 2017 as against 8.13 per cent
forJanuary-March 2016 and 7.20 per cent for October-December 2016.

Cost of funds stood at 5.24 per cent for January-March 2017 as against 5.98 per cent for
January-March 2016 and 5.34 per cent for October-December 2016.

Net Interest Income for January-March 2017 increased by 11.75 per cent to 32387 crore
from %2136 crore in October-December 2016. It was 2085 crore a year ago

Non Interest Income for January-March 2017 stood at ¥1446 crore, showing increase of
7.91 per cent over October-December 2016.

Operating profit increased to 32134 crore during January-March 2017 over %1851 crore
during October-December 2016 and was 1410 crore during January-March 2016.

Net Profit for January-March 2017 sequentially increased to ¥109 crore from %104 crore
in October-December 2016.
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Cost to income ratio improved to 44.32 per cent for January-March 2017 from 54.25 per
cent for January-March 2016 and 46.75 per cent for October-December 2016.

Return on average assets (annualised) stood at 0.10 per cent for January-March 2017 as
against 0.10 per cent for January-March 2016 and 0.09 per cent for October-December
2016.

Return on equity (annualised) stood at 2.34 per cent in January-March 2017 as against
1.95 per cent for January-March 2016 and 2.13 per cent for October-December 2016.
Earnings per share (annualised) stood at %6.33 in January-March 2017 as against ¥5.62
for January-March 2016 and %6.05 for October-December 2016.

Financial Performance for Financial Year ended March 2017
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Domestic Net Interest Margin (NIM) stood at 2.33 per cent in FY 2016-17 compared to
2.39 per cent in FY 2015-16. Global NIM for FY 2016-17 was.2.23 per cent as against 2.32
per cent for FY 2015-16.

Yield on funds stood at 7.60 per cent for FY 201617 as against 8.37 per cent for FY
2015-16.

Cost of funds stood at 5.53 per cent for FY 2016-17 as against 6.21 per cent for FY 2015-
16.

Net Interest Income for FY 2016-17 increased by 7.1 per cent to 8903 crore from 8314
crore in FY 2015-16.

Non Interest Income for FY 2016-17 increased to 34965 crore, up by 36.7 per cent on YoY
basis.

Net Profit for FY 2016-17 stood at I556 crore.

Cost to Income ratio improved to 46.42 per cent during FY 2016-17 from 52.10 per cent
during FY 2015-16.

Return on average assets (annualised) stood at 0.13 per cent for FY 2016-17 as against
0.35 per cent for FY 2015-16.

Return on equity (annualised) stood at 2.91 per cent in FY 2016-17 as against 6.84 per
cent FY 2015-16.

Earnings per share (annualised) stood at ¥8.08 in FY 2016-17 as against I 20.42 in FY
2015-16.

Asset Quality

@ The slippages during the quarter declined sequentially to 32951 crore from %3294 crore

]

in previous quarter, continuing the downtrend for fourth successive quarter.
Gross NPAs stood at 11.17 per cent as on March 31, 2017 as against 11.70 per cent as on
December 31, 2016 and 8.70 per cent as on March 31, 2016.
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@ Net NPA ratio stood at 6.57 per cent as on March 31, 2017 as against 6.95 per cent as on
December 31, 2016 and 5.25 per cent as on March 31, 2016.

@ Provision Coverage Ratio stood at 51.41 per cent as on March 31, 2017 as against 50.62
per cent as on December 31, 2016. It was 50.98 per cent as on March 31, 2016.

Capital Adequacy

@ Capital Adequacy ratio of the Bank under Basel Il is 11.79 per cent as on March 31, 2017
compared to 10.56 per cent as on March 2016 and minimum regulatory requirement of
10.25 per cent.

@ The Tier | CRAR is 9.02 per cent, within which Common Equity Tier 4 is 7.73 per cent
compared to regulatory minimum of 6.75 per cent.

@ The Bank raised %3500 crore of Additional Tier 1 and %1750 crore of Tier 2 BASEL Il
compliant bonds during the year.

@ The Bank received an amount of 541 crore as  share application money from

Government of India on March 31, 2017.
Dividend

@ Considering need for ploughing back profits for augmenting capital adequacy ratio, the

Board of Directors has decided not‘to declare dividend for the year 2016-17.
Digital Initiatives

The Bank has been pioneer in taking various digital initiatives and continuously launched
various digital products for-enhancing the customer services. Following are some of key

initiatives during the year:

@ “U-Control” - Mobile based application for credit card users to manage their credit card
usage.

@ Unstructured Supplementary Service Data (USSD) - Android based application that
allows mobile banking facility to users having mobiles without GPRS facility.

@ Interoperable cash deposit transaction in Bulk Note Acceptors/Cash Recyclers.

@ Unified Payment Interface (UPl) - Mobile based application that enables interoperable
payments through mobile phones.

@ Rupay Credit Card - Union Bank is the first Bank to launch Rupay Credit Card. The card
will be offered in two variants namely SELECT (Super Premium) and PLATINUM
(Premium).

@ Green ATM Pin solution for Debit cards - It’s a green initiative (Paperless & Digital) and

value added service that offers an effortless and hassle free ATM Pin generation.

Corporate Communications Division, Union Bank Bhavan, 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 21.
Please follow us on:

n @unionbankofficial ,@-unwgamﬂ Tweets L A (M Tube]




)]

@ “U-Connect” - On the foundation day of the Bank i.e. 11/11/2016, Bank has launched its
official page on Facebook and Twitter. The Bank has also marked its presence on
Instagram and You Tube.

@ The Bank also has mobile wallet, named, DigiPurse and app-based account opening
facility through Union Selfie.

The share of “transactions through digital channels” in “overall transactions” has increased
to 67.9 per cent as of March 31, 2017 from 66.7 per cent as of March 31, 2016.

Financial Inclusion:

@ Under the Pradhan Manrti Jan Dhan Yojana (PMJDY), the Bank added 10 lakh new
accounts and as on March 31, 2017 the Bank has more than 68 lakh accounts having a
balance of %1354 crore.

@ 49.35 lakh Rupay Card has been issued under PMJDY as on March 31, 2017.

@ Total enrollment under Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY) and Atal Pension Yojana (APJ) increased to 29.9
lakh, 12.7 lakh and 1.81 lakh respectively.

@ The Bank financed %2867 crore in 151779 accounts under-Pradhan Mantri Mudra Yojana,
including an amount of I702 crore to 28224 beneficiaries through a specific scheme for

financing of light commercial vehicle.

Network

@ The Bank has 4282 branches as of March 31, 2017 including 4 overseas branches at Hong
Kong, DIFC (Dubai), Antwerp (Belgium) and Sydney (Australia). In addition, the Bank has
representative offices at Shanghai, Beijing and Abu Dhabi. The Bank also operates in
United Kingdom through its wholly owned subsidiary, Union Bank of India (UK) Ltd.

@ Total number of ATMs stood at 7518 including 1685 talking ATMs as of March 31, 2017.
ATM to branch ratio stood at 1.76.

! New branches & ATMs added during the year stood at 82 & 22 respectively.

Awards & Accolades during FY 2016-17

Banking Technology Awards from IBA

FY 2015-16
@ Best Technology Bank of year,
@ Best use of Digital & Channels Technologies,
@ Best use of Technology to enhance Customer Experience,
! Best Risk Management, Fraud, Cyber Security,
@ Best Financial Inclusion Technology Initiatives ,

! Best Payment Initiatives
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FY 2016-17

1 Best Financial inclusion initiative

@ Runner up award for Technology bank of the year

National Payments Excellence Awards by NPCI

@ Award in Large Bank category for excellent performance for RuPay Card

Skoch Awards for FY 2015-16

1 Skoch order of merit for Financial Inclusion

@ Skoch order of merit on Digital Inclusion

Technology award by Institute for Development & Research in Banking Technology

(IDRBT)

@ Best Bank Award for the Use of technology for Financial Inclusion among large
banks for the year 2016.

Innovative HR practices recognition by Times ascent

@ The Bank was recognized under Top 50 PSU Organization with Innovative HR

Practices in year 2016-17

Golden Peacock Award

@ Union Bank of India-won-the Golden Peacock HR Excellence Award for the year

2016. Union Bank of India won this Award third time in a row.

Reserve Bank Rajbhasha Shield

! Reserve Bank Rajbhasha Shield for the year 2014-15 in 'B' Linguistic Region for

excellent implementation of Official Language.

Award by Institute of Public Enterprise

! Best Corporate Vigilance Excellence Award (2016-17) - Banking Sector

Date: 8" May, 2017
Place: Mumbai
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