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Financial Results for the  
Quarter/Half Year ended September 2012 

 
Mumbai, November 2nd 2012: The Board of Directors of the Union Bank of India 

today approved the accounts of the Bank for the quarter(Q2)/half year(H1) ended 

September 30, 2012 which were subjected to Limited Review.    

Highlights for the quarter-ended September 30, 2012 
 Net Profit for Q2/FY13 up by 56.94% to ` 554 crore from ` 353 crore in 

Q2/FY12.   

 Net Interest Income for Q2/FY13 up 11.38% to  Rs.1850 crore from ` 

1661 crore in Q2/FY12 

 Net Interest Margin (on earning assets) for Q2/FY13 was 3.02%, as 

compared to 3.21% in Q2/FY12. 

 Non Interest Income for Q2/FY13 was `. 546 crore, compared to ` 501 

crore in Q2/FY12. 

 Return on average assets (annualised) in Q2/FY13 improved to 0.83% 

from 0.64% in Q2/FY12. 

 Return on equity (annualised) in Q2/FY13 improved to 15.68% from 

11.76% in Q2/FY12.  

 Earning per share (annualised) in Q2/FY13 increased to ` 40.29 from ` 

26.89 in Q2/FY12. 

 Cost-to-income ratio stood at 46.89% as against 44.27% in the 

corresponding period of last year.   

 Gross NPA ratio stood at 3.66% as on 30th September, 2012 as against 

3.76% in June 2012. Net NPA stood at 2.06% as on 30th September, 

2012 as against 2.20% in June 2012.  

 Provision Coverage improved to 61.45% as on 30th September, 2012 

from 60.52% in the last year.   

Highlights for the Half Year-ended September 30, 2012 
 Net Profit for H1/FY13 improved by 30.48% to ` 1066 crore from ` 817 

crore in H1/FY12.   

 Net Interest Income for H1/FY13 up 12.95% to  ` 3672 crore from ` 

3251 crore in H1/FY12 
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 Net Interest Margin (on earning assets) for H1/FY13 was 3.01%, as 

compared to 3.14% in H1/FY12. 

 Non Interest Income for H1/FY13 increased to ` 1037 crore, from ` 985 

crore in H1/FY12. 

 Return on average assets (annualised) in H1/FY13 improved to 0.81% 

from 0.74% in H1/FY12. 

 Return on equity (annualised) in H1/FY13 improved to 15.08% from 

13.62% in H1/FY12.  

 Earning per share (annualised) in H1/FY13 increased to ` 38.73 as 

compared to  ` 31.16 in H1/FY12. 

 Cost-to-income ratio stood at 46.07% as against 44.03% in the 

corresponding period of last year.   

Balance Sheet 
 Global Business grew by 17.47%, from ` 342856 crore to ` 402766 crore 

as on September 30, 2012 
 Domestic Deposits increased from ` 194854 cr. to ` 224320 cr., a growth 

of 15.12%. Global Deposits increased from ` 195572 crore (September 

2011) to ` 226095 crore (September 2012), recording a growth rate of 

15.61%. 
 CASA deposits grew by 9.89% to ` 68963 crore from ` 62754 crore in the 

previous year. CASA share in total deposits was at 30.50%.   
 Domestic Advances increased from ` 140060 cr. to ` 165863 cr., a growth 

of 18.42%. Global Advances increased from ` 147284 crore (September 

2011) to ` 176671 crore (September 2012), recording a growth rate of 

19.95%. 

Capital Adequacy 

• Capital Adequacy ratio of the Bank, under Basel II, is 11.39% as on 

September 30, 2012 as compared to 12.54% as on September 30, 2011. 

• The Tier I CRAR is 8.17% as on September 2012 as compared to 8.54% in 

September 2011. 
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Other major highlights –   

•  The Bank opened its 57th Regional Office in Mehsana, Gujarat, the Bank’s 

5th in Gujarat State after Ahmedabad, Baroda, Surat and Rajkot. 

•  The Bank successfully raised a follow-on RegS offering of MTN of US $ 

350 mio in August 2012.    

•  The Bank bagged 7 awards at the 52nd annual ABCI awards organised by 

the Association of Business Communicators of India. 

• Bank has since received “in principle” approval for opening branch in DIFC, 

Dubai. 

• ATMs opened during the HY were 384 taking the total ATMs to 4185, one 

of the best in PSBs. 

• Transactions through electronic mode stood at 55.29%.   
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ãäÔã¦ãâºãÀ 2012 ‡ãŠãñ Ôã½ãã¹¦ã  
ãä¦ã½ããÖãè †Ìãâ œ:½ããÖãè ‡ãñŠ ãäÊã† ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ã 

 
½ãìâºãƒÃ, 2 ¶ãÌã½ºãÀ 2012: ¾ãîãä¶ã¾ã¶ã ºãö‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ ãä¶ãªñÍã‡ãŠ ºããñ¡Ã ¶ãñ 30 ãäÔã¦ãâºãÀ,2012 ‡ãŠãñ Ôã½ãã¹¦ã ªîÔãÀãè ãä¦ã½ããÖãè/¹ãÆ©ã½ã 
œ½ããÖãè ‡ãñŠ ãäÊã† ºãö‡ãŠ ‡ãñŠ ÊãñŒããò ‡ãŠãñ ‚ãã•ã ‚ã¶ãì½ããñª¶ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã. ƒ¶ã‡ãŠãè Ôããèãä½ã¦ã Ôã½ããèàãã ‡ãŠãè Øã¾ããè ©ããè.   
 
30 ãäÔã¦ãâºãÀ, 2012 ‡ãŠãñ Ôã½ãã¹¦ã ãä¦ã½ããÖãè ‡ãŠãè ½ãìŒ¾ã ºãã¦ãò  
 

 ãäÌã¦¦ã ÌãÓãÃ 2013 ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè ‡ãŠã Íãì® Êãã¼ã Á. 554  ‡ãŠÀãñü¡ ÀÖã. •ããñ ãäÌã¦¦ã ÌãÓãÃ 2012 ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè ‡ãñŠ 

Á 353  ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 56.94% ‚ããä£ã‡ãŠ Öõ.  
 ãäÌã¦¦ã ÌãÓãÃ 2013 ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè ½ãò Íãì® º¾ãã•ã ‚ãã¾ã Á.1850 ‡ãŠÀãñü¡ ÀÖãè •ããñ ãäÌã¦¦ã ÌãÓãÃ 2012 ‡ãŠãè ãä´¦ããè¾ã 

ãä¦ã½ããÖãè ‡ãñŠ Á.1661 ‡ãŠÀãñü¡ Ôãñ 11.38% ‚ããä£ã‡ãŠ ÖìƒÃ.   
 Íãì® º¾ãã•ã ½ãããä•ãÃ¶ã(‚ã•ãÃ‡ãŠ ‚ãããäÔ¦ã¾ããò ¹ãÀ), ãäÌã¦¦ããè¾ã ÌãÓãÃ 2012 ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè ‡ãñŠ 3.21% % ‡ãŠãè ¦ãìÊã¶ãã ½ãò  

ãäÌã¦¦ããè¾ã ÌãÓãÃ 2013 ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè ‡ãñŠ ãäÊã† 3.02% ÀÖã. 

 ãäÌã¦¦ã ÌãÓãÃ 2013 ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè ‡ãñŠ ãäÊã† ØãõÀ- º¾ãã•ã ‚ãã¾ã Á.546  ‡ãŠÀãñü¡ ÀÖãè ãäÌã¦¦ã ÌãÓãÃ 2012 ‡ãŠãè ãä´¦ããè¾ã 

ãä¦ã½ããÖãè ½ãò ¾ãÖ  Á. 501 ‡ãŠÀãñü¡ ©ããè.   
 ãäÌã¦¦ã ÌãÓãÃ 2013 ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè ‡ãñŠ ãäÊã† ‚ããõÔã¦ã ‚ãããäÔ¦ã¾ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã (ÌãããäÓãÃ‡ãŠãè‡ãðŠ¦ã),ãäÌã¦¦ã ÌãÓãÃ 2012 ‡ãŠãè ãä´¦ããè¾ã 

ãä¦ã½ããÖãè ‡ãñŠ 0.64 % Ôãñ Ôãì£ãÀ ‡ãŠÀ  0.83% Öãñ Øã¾ãã. .  

 ãäÌã¦¦ã ÌãÓãÃ 2013 ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè ‡ãñŠ ãäÊã† ƒãä‡ã‹Ìã›ãè ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã (ÌãããäÓãÃ‡ãŠãè‡ãðŠ¦ã),  ãäÌã¦¦ã ÌãÓãÃ 2012 ‡ãŠãè ãä´¦ããè¾ã 

ãä¦ã½ããÖãè ‡ãñŠ 11.76% Ôãñ Ôãì£ãÀ ‡ãŠÀ 15.68% Öãñ Øã¾ãã.  

 ãäÌã¦¦ããè¾ã ÌãÓãÃ 2013 ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè ‡ãñŠ ãäÊã† ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã (ÌãããäÓãÃ‡ãŠãè‡ãðŠ¦ã), ãäÌã¦¦ã ÌãÓãÃ 2012  ‡ãŠãè ãä´¦ããè¾ã ãä¦ã½ããÖãè 

‡ãñŠ Á.26.89 Ôãñ ºãü¤‡ãŠÀ Á.40.29 Öãñ Øã¾ãã.  
 ‚ãã¾ã-ÊããØã¦ã ‚ã¶ãì¹ãã¦ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ƒÔããè ‚ãÌããä£ã ‡ãñŠ 44.27% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 46.89% ÀÖã.  
 Ôã‡ãŠÊã †¶ã¹ããè† ‚ã¶ãì¹ãã¦ã •ãî¶ã 2012 ‡ãñŠ  3.76% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 30 ãäÔã¦ãâºãÀ 2012 ‡ãŠãñ 3.66% ÀÖã.  Íãì® †¶ã¹ããè† 

‚ã¶ãì¹ãã¦ã,  •ãî¶ã 2012 ‡ãñŠ 2.20% ‡ãŠãè ¦ãìÊã¶ãã ½ãò  30 ãäÔã¦ãâºãÀ 2012 ‡ãŠãñ 2.06% % ÀÖã.  
 ‡ãŠÌãÀñ•ã ¹ãÆãÌã£ãã¶ã  ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ  60.52% Ôãñ Ôãì£ãÀ ‡ãŠÀ  30 ãäÔã¦ãâºãÀ, 2012 ‡ãŠãñ 61.45% Öãñ Øã¾ãã. 

 

30 ãäÔã¦ãâºãÀ,2012 ‡ãŠãñ Ôã½ãã¹¦ã œ½ããÖãè ‡ãñŠ ãäÊã† ŒããÔã ºãã¦ãò 
   

  ãäÌã¦¦ããè¾ã ÌãÓãÃ 2013 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ ãäÊã† Íãì® Êãã¼ã Á.1066 ‡ãŠÀãñü¡ ÀÖã •ããñ  ãäÌã¦¦ã ÌãÓãÃ 2012 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè 
‡ãñŠ Á.817 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 30.48% ‚ããä£ã‡ãŠ ÀÖã.   . 

 Íãì® º¾ãã•ã ‚ãã¾ã, ãäÌã¦¦ã ÌãÓãÃ 2012 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ Á.3251 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò  12.95%  ‡ãŠãè Ìãðãä® ‡ãñŠ 
Ôãã©ã ãäÌã¦¦ããè¾ã ÌãÓãÃ 2013 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ ãäÊã† Á.3672 ‡ãŠÀãñü¡ ÖìƒÃ.  
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 Íãì® º¾ãã•ã ½ãããä•ãÃ¶ã(‚ã•ãÃ‡ãŠ Ôãâ¹ããä¦ã¾ããò ¹ãÀ), ãäÌã¦¦ããè¾ã ÌãÓãÃ 2012 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ 3.14% ‡ãŠãè ¦ãìÊã¶ãã ½ãò  ãäÌã¦¦ããè¾ã 
ÌãÓãÃ 2013 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ ãäÊã† 3.01%,ÀÖã.  

 ØãõÀ- º¾ãã•ã ‚ãã¾ã,  ãäÌã¦¦ã ÌãÓãÃ 2012 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ Á.985 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò, ãäÌã¦¦ã ÌãÓãÃ 2013 ‡ãŠãè ¹ãÆ©ã½ã 

œ½ããÖãè ‡ãñŠ ãäÊã† Á.1037 ‡ãŠÀãñü¡ ÖìƒÃ.   
 ‚ããõÔã¦ã Ôãâ¹ããä¦ã¾ããò ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã (ÌãããäÓãÃ‡ãŠãè‡ãðŠ¦ã) ãäÌã¦¦ããè¾ã ÌãÓãÃ 2012 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ 0.74% ‡ãŠãè ¦ãìÊã¶ãã ½ãò  ãäÌã¦¦ã 

ÌãÓãÃ 2013 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ ãäÊã† 0.81% ÀÖã. 
 ƒãä‡ã‹Ìã›ãè ¹ãÀ ¹ãÆãä¦ã¹ãŠÊã (ÌãããäÓãÃ‡ãŠãè‡ãðŠ¦ã) ãäÌã¦¦ããè¾ã ÌãÓãÃ 2012 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ 13.62% ‡ãŠãè ¦ãìÊã¶ãã ½ãò  ãäÌã¦¦ã ÌãÓãÃ 

2013 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ ãäÊã† 15.08% ÀÖã. 
 ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã  (ÌãããäÓãÃ‡ãŠãè‡ãðŠ¦ã) ãäÌã¦¦ããè¾ã ÌãÓãÃ 2012 ‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ Á.31.16 ‡ãŠãè ¦ãìÊã¶ãã ½ãò  ãäÌã¦¦ã ÌãÓãÃ 2013 

‡ãŠãè ¹ãÆ©ã½ã œ½ããÖãè ‡ãñŠ ãäÊã† Á. 38.73 ÀÖã. 
 ‚ãã¾ã-ÊããØã¦ã ‚ã¶ãì¹ãã¦ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ƒÔããè ‚ãÌããä£ã ‡ãñŠ 44.03% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 46.07% ÀÖã.  

 

¦ãìÊã¶ã ¹ã¨ã 
• ÌãõãäÍÌã‡ãŠ ‡ãŠãÀãñºããÀ Á. 342856 ‡ãŠÀãñü¡ Ôãñ 17.47% ºãü¤‡ãŠÀ 30 ãäÔã¦ã½ºãÀ, 2012 ‡ãŠãñ Á.402766 ‡ãŠÀãñü¡ 

Öãñ Øã¾ãã. 
 

• ÜãÀñÊãî •ã½ããÀããäÍã¾ããâ Á.194854 ‡ãŠÀãñü¡ Ôãñ 15.12% ºãü¤‡ãŠÀ Á.224320 ‡ãŠÀãñü¡ Öãñ Øã¾ããè.  ÌãõãäÍÌã‡ãŠ 
•ã½ããÀããäÍã¾ããâ Á.195572 ‡ãŠÀãñü¡  (ãäÔã¦ã½ºãÀ 2011) Ôãñ ºãü¤‡ãŠÀ 15.61% ºãü¤‡ãŠÀ  Á.226095 ‡ãŠÀãñüü¡ Öãñ 
Øã¾ããè. 
 

• ‡ãŠãÔãã •ã½ããÀããäÍã¾ããâ ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ Á. 62754 ‡ãŠÀãñü¡ Ôãñ 9.89% ºãü¤‡ãŠÀ Á.68963 ‡ãŠÀãñü¡ Öãñ Øã¾ããè.  

‡ãìŠÊã •ã½ããÀããäÍã¾ããò ½ãò ‡ãŠãÔãã ‡ãŠãè ãäÖÔÔãñªãÀãè  30.50% ÀÖãè. 
 

• ÜãÀñÊãî ‚ããäØãÆ½ã Á.140060 ‡ãŠÀãñü¡ Ôãñ 18.42% ‡ãŠãè Ìãðãä® ‡ãŠÀ‡ãñŠ Á.165863 ‡ãŠÀãñü¡ Öì†. ÌãõãäÍÌã‡ãŠ ‚ããäØãÆ½ã 
Á.147284 ‡ãŠÀãñü¡ (ãäÔã¦ã½ºãÀ 2011) Ôãñ 19.95% ‡ãŠãè Ìãðãä® ªÀ ª•ãÃ ‡ãŠÀ‡ãñŠ Á.176671 ‡ãŠÀãñü¡ (ãäÔã¦ã½ºãÀ 

2012) Öì†. 
 

¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã 
• ºããÔãÊã II ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ºãö‡ãŠ ‡ãŠã ¹ãîâ•ããè ¹ã¾ããÃ¹¦ã¦ãã ‚ã¶ãì¹ãã¦ã 30 ãäÔã¦ã½ºãÀ, 2011 ‡ãñŠ 12.54% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 

30 ãäÔã¦ã½ºãÀ, 2012 ‡ãŠãñ 11.39% Öõ. 
 

• ›ã¾ãÀ I Ôããè‚ããÀ†‚ããÀ ãäÔã¦ã½ºãÀ 2011 ‡ãñŠ 8.54% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÔã¦ã½ºãÀ 2012 ‡ãŠãñ 8.17%  Öõ. 
 

‚ã¶¾ã ¹ãÆ½ãìŒã ãäÌããäÍãÓ›¦ãã†â :- 
• ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãã 57 Ìããâ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã ½ãñÖÔãã¥ãã, Øãì•ãÀã¦ã ½ãò ŒããñÊãã. Øãì•ãÀã¦ã  Àã•¾ã ½ãò ¾ãÖ ‚ãÖ½ãªãºããª, 

ºãü¡ãõªã,ÔãîÀ¦ã ‚ããõÀ Àã•ã‡ãŠãñ› ‡ãñŠ ºããª ºãö‡ãŠ ‡ãŠã  5Ìããâ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã Öõ. 
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• ºãö‡ãŠ ¶ãñ ‚ãØãÔ¦ã  2012 ½ãò ½ããèãä¡¾ã½ã ›½ãÃ¶ããñ› ‡ãŠãè ¹ãŠãÊããñ‚ãã¶ã ÀñûØã †Ôã ‚ãã¹ãŠãäÀâØã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã   350 ãä½ããäÊã¾ã¶ã 
‚ã½ãñãäÀ‡ãŠ¶ã ¡ãÊãÀ Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ •ãì›ã†. 
 

• ºãö‡ãŠ ¶ãñ †ÔããñãäÔã†Íã¶ã ‚ããù¹ãŠ ãäºã•ã¶ãñÔã ‡ãŠ½¾ãîãä¶ã‡ãñŠ›ÔãÃÃ ‚ããù¹ãŠ ƒâãä¡¾ãã ´ãÀã ÔãâÞãããäÊã¦ã 52Ìãò ÌãããäÓãÃ‡ãŠ  

†ºããèÔããè‚ããƒÃ  ¹ãìÀÔ‡ãŠãÀ ãäÌã¦ãÀ¥ã Ôã½ããÀãñÖ  ½ãò 7 ¹ãìÀÔ‡ãŠãÀ ¹ãÆã¹¦ã ãä‡ãŠ†. 
 

• ºãö‡ãŠ ¶ãñ ¡ãè‚ããƒÃ†¹ãŠÔããè, ªìºãƒÃ ½ãò ÍããŒãã ŒããñÊã¶ãñ ‡ãŠã 'ãäÔã®ãâ¦ã¦ã:' ‚ã¶ãì½ããñª¶ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã. 
 

• œ½ããÖãè ‡ãñŠ ªãõÀã¶ã 384 †›ãè†½ã ŒããñÊã‡ãŠÀ ºãö‡ãŠ ‡ãñŠ  ‡ãìŠÊã †›ãè†½ã ‡ãŠãè ÔãâŒ¾ãã 4185 Öãñ Øã¾ããè, •ããñ 

ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ºãö‡ãŠãò ½ãò ÔãÌããÃãä£ã‡ãŠ ½ãò Ôãñ †‡ãŠ Öõ. 

• ƒÊãñ‡ã‹›Èããä¶ã‡ãŠ ½ãã£¾ã½ã Ôãñ 55.29% ÔãâÌ¾ãÌãÖãÀ Öì‚ãã. 

 
‡ãŠãÔãâ¹ãÆÆ/¹ãÆñãäÌã/12-13/41 
--------------------------------------------------------------------------------------------------------------------------------------------------------- 

¾ãîãä¶ã¾ã¶ã ºãõ‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãŠãè ‚ããñÀ Ôãñ  

†Ôã.‚ãã¹ãŠ¦ããºã, ½ãÖã¹ãÆºãâ£ã‡ãŠ, ‡ãŠã¹ããóÀñ› Ôãâ¹ãÆñÓã¥ã ´ãÀã  •ããÀãè  

ªîÀ¼ããÓã:2289 2500 ƒÃ-½ãñÊã aftab@unionbankofindia.com 
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