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To,

Bombay Stock Exchange Limited
Phiroze Jeejeebhoy Towers,
Dalal Street,

Fort,

Mumbai — 400 023

Dear Sir / Madam,

September 25, 2025

To,

National Stock Exchange of India Limited
Exchange Plaza,

Plot no. C/1, G Block,

Bandra-Kurla Complex

Bandra (E), Mumbai - 400 051

Sub: Presentation to be made at the 30" Annual General Meeting

Please find attached herewith the presentations being made at the 30" Annual General
Meeting of the Company commencing at 4:00 p.m. IST today.

Thanking you,

For Hinduja Global Solutions Limited

NAREND Digitally signed

by NARENDRA

RA SINGH
Date: 2025.09.25

SINGH 13:33:07 +05'30'

Narendra Singh
Company Secretary
F4853

Encl: As above

HINDUJA GLOBAL SOLUTIONS LIMITED.

Corporate Office: Gold Hill Square Software Park, No. 690, 1st Floor, Hosur Road, Bommanahalli, Bengaluru - 560 068. India. Telephone: +91-80-4643 1000 / 4643 1222
Regd. Office: Tower C (1st floor), Plot C-21, G Block, Bandra Kurla Complex, Bandra East, Mumbai — 400 051. India. Telephone: +91-22-6136 0407,
E-mail: investor.relations@teamhgs.com Website: www.hgs.cx Corporate Identity Number: L92199MH1995PLC084610
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Annual General Meeting

FY2025

Primed to deliver.
Poised to lead.



Safe Harbour

Certain statements in this release concerning HGS' future growth prospects may be
seen as forward-looking statements, which are subject to a number of risks, and
uncertainties as a result of which actuals could differ materially from such statements.
HGS does not undertake to update any such statement that may have been made from
time to time by HGS or on its behalf.
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Venkatesh Korla
Global CEO, HGS



Snapshot of HGS’ financial performance in FY2025

/‘ Total income Operatlng Income
Rs.4,958.8 crore L 4,404.2 crore
(US$ 586.1 million) (US$ 520.6 million)

ﬁﬁﬁﬁ Total EBITDA A7 EBITDA Margins

Eiid Rs. 811.8 crore O 16.4%

(US$ 96 million)



Key Highlights of the Business in FY2025

DELIVER GLOBAL TRANSFORMATION

375 CX/Tech clients
833 HRO clients

32 delivery centers in 9 countries

18 awards - Recognized globally in
business, tech, HR & CSR segments

EMPOWER & CONNECT

New center in Bengaluru for tech
services

New CX hub in Cape Town

6 million+ customer base for DTV &
Broadband in India

200K+ partner fibre networks,
covering key cities and towns in India

ENGAGE & INSPIRE
18,347 Employee Headcount
Diversity ratio: 44% (women)

Our Canada and Philippines geos
were Great Place to Work® certified
in February 2025

~100K people directly benefited from
our CSR & employee volunteering
activities
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HGS’ Strategy Forward"



The World Around Us is Further Evolving

Al is the connective tissue that integrates data, workflows, and decisions into a cohesive systems of execution.

( Manual BPM & Tech Work > < Al Agents — Next Generation >
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Human Labor Al Agents

Cultural Misalignment

&

Inconsistent Outcome Productized Outcome

But Al isn’t the actual differentiator... it's the Execution that matters.



You know HGS as..

A Social Media

& Marketing A Back-Office
Company Operator




Our foundation is built on decades of experience

CUSTOMER
EXPERIENCES
| DATA &

50+ YEARS ANALYTICS

20+ YEARS

MACHINE
LEARNING

10+ YEARS

SYSTEMS
INTEGRATION

25+ YEARS



We're now applying this incredible depth — across customer experience, data, and Al.

Intelligent
Interactions

Chat | Social | Voice | Web & Mobile

Intelligent
Operations

Talent | Process | Marketing | Tech

Intelligent Experience Company

AGENTIC | FRICTIONLESS | EMPATHETIC | OUTCOME-DRIVEN



Our Strategy for this Agentic Al Opportunity

STRATEGY & IMPLEMENTATION
SERVICES

= Services-led: advisory to full
custom build

= Project Fees

PACKAGED SOLUTIONS

= Sold like accelerators: scoped,

repeatable delivery

= |P as value add

= License + Project Fees

DIGITAL OPS

= Prebuilt blueprints for vertical +

horizontal use cases

= Execution of end-to-end

processes

= Fees per Transaction




th \ Agent X
An Agentic Al Enterprise Platform

Customer Employee Business
Experience Experience Processes
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Vynsley Fernandes

Whole-time Director, HGS and
CEO, NXTDIGITAL Media Businesses




NXTDIGITAL continues to innovate!

Launches ONEIPTV

Enjoy TV channels, movies and
shows anytime with IPTV -
delivered via the internet
exclusively for our NXTDIGITAL
customers on a ONE
Broadband connection.

A flexible, seamless streaming
on Android TV & Amazon
Firestick.

e ONE IPTV?

ONE Broadband)

IPTV Enabled by Broadband - Seamless,
reliable streaming on your trusted
ONE Broadband network.

TV Channels - HD/SD Streaming - Watch in
standard / high-definition with smooth
performance.

Affordable Plans - Choose from flexible pricing
to suit your needs.

Enjoy Combo Value-Added Services - Access
premium entertainment and more, bundled
with your current ONE Broadband subscription.

One Convenient Bill for All Your Services -
Get a single, hassle-free bill for broadband,
IPTV and any additional services.

@000 0OC

Compatible Devices:
Smart Android TVs (OS 8.0 And above TV)
and Amazon Fire Stick.

ONeE Nation.
OoNe Broadband

Your ONe stop for
the best in Internet TV.
Powered by ONe Broadband!

—r IN YOU
-uture of TV is here! CITY*

Enjoy TV channels, movies, and shows anytime with IPTV - delivered via the
internet exclusively through your ONE Broadband connection. Experience
flexible, seamless streaming on your Android TV & Amazon Firestick.

Enjoy seamless entertainment through your ONE Broadband connection.




cele rlty\( expands its footprint

The enterprise broadband business continues to
grow, leveraging its vast network and expanding
its portfolio of services.

Product Portfolio & Market Expansion

= Expanding solutions for mission-critical
infrastructure across the BFSI segment

» |ntegrating cybersecurity solutions developed
by HGS into the portfolio offerings

=  Successfully demonstrating pan-India
connectivity coverage to “underserved”
markets like Sikkim & the Andaman & Nicobar
Islands

= Working with leading global players on
developing satellite internet solutions

Top Wins of the Year

National Bank for Agriculture Dijrectorate of Medical Mira Bhainder
and Rural Development Education and Research Municipal Corporation

Ep

L&T Finance

L&T Finance Akasa Air



HGS Media to expand operations in UP

= Expanding wired broadband footprint to cover underserved markets
= Delivering secure connectivity for government & businesses

Creating a new “digital” entrepreneur programme
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to become a long-term partner in the state’s development journey.
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Senior officials from various relevant departments also attended the meeting,
extending their support and facilitating discussions on secteral collaberation.
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which focused on possible strategic partnerships in the state.

N~ | Today's ePaper

uﬁﬁﬁ:mwﬁqaaﬁsms‘f
TR T mes aifre & vy By

& anEe
RS

Hinduja Group eyes strategic investments in EVs, energy E, gl

I &6 am
Eicripen

senal &1 ooy 4 WA F
mmwm%
s‘aﬁ Wqﬁﬁz
R Hieq 12-2-U%

Hinduja Group eyes strategic investments in EVs,
energy and banking in Uttar Pradesh
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HGS Media division wins big!

At the prestigious 11th BCS Ratnha Awards 2025, our digital television and broadband
verticals took home top honors!

HGS shines bright as Nxtdigital and One bag top honours at BCS
Hinduja Global Solutions’ media Ratha 2025

businesses honoured at the
Tith BCS R

CXOtoday News Desk
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cable operator or last-mile owner networks and its Strategic Alliance Partner (SAP) model, OIL through its
iggregated and empowered partners to deliver high-speed broadband, OTT-ready services, and Al-enabled customer support to homes and
LU - - businesses well beyond urban boundaries.
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Key executive appointments

Rajiv Bhargava Amit Luthra Jaydeep Sampat
Chief Financial Officer, Chief Business Development Officer, Chief Technology Officer,
NXTDIGITAL Media Group ONEOTT INTERTAINMENT LTD NXTDIGITAL Media Group

Anuj Sharma Ritika Balvalli Reena Peter Dsilva
Assistant Vice President, Assistant Vice President, Assistant Vice President,
Product & Marketing Business Finance Customer Experience
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