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Ujjivan  was awarded the certificate of excellence 
in recognition of smart innovation at the 
Innovative 100 summit by Inc. India Magazine;

Ujjivan was ranked #1 amongst the best 
companies to work in the microfinance industry in 
2015 by the Great Place to Work Institute in 
collaboration with The Economic Times. 

Ujjivan was awarded the “Skoch Order-of-Merit” 
for qualifying as one of India’s best in 2015 for 
capacity building and financial literacy.

Ujjivan received the PR Council of India- Chanakya 
Awards 2016 in the category- Corporate Citizen of 
the Year 2016 - for its outstanding contribution to 
the profession, industry and society at the PRCI 
10th Global Communication Conclave at Kolkata.

The Forbes India Leadership Awards (FILA) was 
held on the evening of September 30, 2015 at the 
Grand Hyatt hotel in Mumbai. The awards 
recognize and honour outstanding business 
leaders from a wide spectrum of Indian 
entrepreneurs. Samit Ghosh won the Entrepreneur 
with Social Impact award. This award was for 
"setting up an institution that provides financial 
access to approximately 26 lakh of India's Urban 
and Semi-urban working poor, a majority 
of them women", and for providing "financial 
services to the wither to unbanked population in 
rural areas."

Awards and Accolades
Ujjivan has consistently been recognized for 

its excellence in providing customer centric 

services, a fulfilling career to its employees, 

social performance, transparency and 

innovations. Ujjivan received the prestigious 

"Microfinance Organization for the Year" 

award in 2011 and since 2009 it has always 

been recognized as 'Best Place to Work' in 

India. It has also been ranked among the 

'Top 100 Innovative Companies'. In 2010, 

Ujjivan was awarded the 'Gold Social 

Performance Reporting' as well as 'MFI 

Transparency' awards.
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About us

1

In our everyday lives, we see a lot of people and yet some 
we don't. In the context of the Indian society, we normally 
associate poverty with the typical Indian farmer; talk 
about urban migration and images of millions of educated 
young people leaving their homes and villages behind with 
the aspiration of seeking out bigger opportunities in 
metropolitan cities flash across our minds. 
However, there is also a third category of people in our 
society - masses of impoverished and unskilled migrants, 
peddlers, construction workers, dhobiwalas, housemaids, 
wage labourers and many such people - people who once 
moved to the cities with dreams and aspirations like many 
of us. People whose dreams remained unfulfilled because 
1%"6�4"/"�)"ƞ��"%&+!�Ȓ�2+0""+ǽ��%&)"�*,01�,#�20�!&!�+,1��0�
much as notice or hear them, one particular individual did. 
Mr. Samit Ghosh made it his dream to make millions of 
dreams come true. He chose to see them for what they are 
and that is what led to Ujjivan.

Ujjivan started operations as an NBFC in 2005 with the 
mission of providing a full range of financial services to the 
economically active poor who are not adequately served 
by financial institutions. Presently, Ujjivan’s operations are 
spread across 24 states and union territories, and 209 
districts across India, making it the largest MFI in terms of 
$",$/�-%& �)� 0-/"�!ǽ��"� 0"/3"� ,3"/� 1%/""�*&))&,+� � 1&3"�
customers through 469 branches with an employee 
strength of 8,049. As on March’16, our Gross Loan Book 
stands at ` 5,389 crore making us one of the leading 
providers of Microfinance in India.̶̶̶̶̶̶
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�,!�6Ǿ��''&3�+�,ƛ"/0���!&3"/0"�/�+$"�,#�),�+�-/,!2 10�1,�
cater to the specific requirements of our customers. Our 
-/,!2 10� �+��"� )�00&#&"!�2+!"/�#,2/̶��/,�!� �1"$,/&"0Ǿ�
viz; Microfinance, MSE Finance, Agriculture and Animal 
Husbandry Finance and Housing Finance. MFI loans 
follow the Grameen model of lending which is a 
joint-liability group lending model. Depending on the end 
use, these broad categories of products can be further 
sub-divided into agricultural, education, home 
improvement, home purchase and livestock loans. MSE 
and Housing loans are both secured and unsecured 
higher ticket size loan products which are available for 
both existing and open market customers. Ujjivan has 
adopted an integrated approach to lending which 
combines a high customer touch-point typical of 
microfinance, with the technology infrastructure and 
related back-end support functions similar to that of a 
retail bank. This integrated approach has enabled it to 
manage increasing business volumes and optimize 
,3"/�))� "ƛ& &"+ &"0ǽ� Ujjivan prides itself on being a 
customer centric organization, and this is reflected in 
our customer retention ratio, which is 86.3%. This 
approach has been recognized through accolades 

such as the 'MIX 2013 Socially Transparent and 
Responsible (S.T.A.R.) MFI' award by MIX in 2013 and 
the 'Innovator in Responsible Business' award by Inc. 
India magazine in 2013.

For the past five consecutive years, Ujjivan has been 
ranked consistently among the top 25 companies to 
4,/(�#,/�&+��+!&���6�1%"�
/"�1��)� "0�1,��,/(Ȭ��+01&121"�
in partnership with the Economic Times. For the year 
2015, we were ranked 1st in the microfinance sector by 
1%"�
/"�1��)� "0�1,��,/(Ȭ��+01&121"ǽ̶�

On October 7, 2015, Ujjivan received an in-principle 
approval from the RBI to set up a Small Finance Bank, 
placing it in a very select group of institutions to be 
recognized by the central bank for this institution 
creation. By virtue of being placed in a select group 
which has been granted this license, Ujjivan will 
transition from an institution that provided micro-credit 
#,/� 1%"�2+��+("!��+!�2+!"/Ȓ��+("!�1,�,ƛ"/����/,�!"/�
spectrum of products in the liabilities space such as 
0�3&+$0Ǿ�!"-,0&10̶��+!�&+02/�+ "Ǿ�1%20�,ƛ"/&+$���#2))�02&1"�
of banking products and services.
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Letter from the 
Managing Director

1

Our branches grew by 11% and employees by 14%. This 
year Ujjivan scaled new heights in financial terms as an 
NBFC-MFI. However we measure our success or failure 
over the last ten years not just in financial numbers but 
�)0,� &+� 1"/*0� ,#� ,2/� "ƛ& &"+1� 0"/3& "0� �  /,00� *�',/�
stakeholders. 

Customers:̶ �This year we crossed the milestone of 30 
)�(%�  201,*"/0ǽ� �"� � .2&/"!� *,/"� 1%�+� ǖǕ� )�(%� +"4�
customers second year in a row. Customer retention rate 
has remained at 86.3 %, one of the highest in the 
industry. This is despite the fact that we  had to drop out 
existing customers to comply with the regulatory 
requirement that not more than two MFIs can lend to a 
customer. The high customer retention rate and the new 
customer acquisition were key factors in our gross loan 
book growing by 65% to ` 5,389 crore and is a reflection 
of how well customers value our relationship.

Employees: Our employee base increased by almost a 
ǖǾǕǕǕ�1%&0�6"�/�/"� %&+$�ǝǾǕǙǞ��+!�,2/�01�ƛ�/"1"+1&,+�/�1"�
4�0�ǝǗʢǽ��"��/"��*,+$�1%"�1,-�ǘ� ,*-�+&"0�1,�4,/(�#,/�
in India and number one in the microfinance sector in 
1%"�� ,+,*& ��&*"0��+!�
/"�1��)� "� 1,��,/(� �+01&121"�
survey. 

This year, I would like to share my thoughts on three focus areas:
� ș� �20%,10�3Ȓ��''&3�+� ,*-)"1"!�ǖǕ�6"�/0��0��+���	�Ȓ�	�ǽ
� ș� �''&3�+ȉ0��+&1&�)��2�)& ��ƛ"/&+$ǽ
� ș� �/�+0#,/*�1&,+�1,��*�))�	&+�+ "���+(Ȓ��,3&+$�1,�1%"�-)�1#,/*�
  of a specialized banking institution.

� �20%,10�3̶Ȓ��")"�/�1&,+�,#���� �
� !" �!"�,#�0"/3&+$� 201,*"/0��0�
� �+���	�Ȓ�	�
�"� ),0"!�1%"�6"�/�4&1%�0-" 1� 2)�/�#&+�+ &�)�/"02)10ǿ
� ș� �/,#&1��ƞ"/���5"0�$/"4��6�ǖǘǙʢ�1,�`177 crore.
� ș� 
/,00��,�+��,,(̶�$/"4��6�Ǜǚʢ�1,�` 5,388.6 crore
� ș� �2/�
/,00��,+��"/#,/*&+$��00"10ț
���Ȝ�&+ /"�0"!�
  marginally to 0.15% of our portfolio with a 
  cumulative repayment rate of 99.81%
� ș� �2/��,01�1,��+ ,*"���1&,�!" )&+"!�#/,*�ǛǕǽǙʢ�
  to 51% and Operating Expense Ratio declined 
  from 8.5% to 7.5%.
� ș� �"12/+�,+��00"1�,#�ǘǽǜʢ� ,*-�/"!�1,�Ǘǽǚʢ�
  in the previous year.
� ș� �"12/+�,+��.2&16�,#�ǖǝǽǘ�ʢ� ,*-�/"!�1,�ǖǘǽǜʢ�
  in the previous year.

This resulted from achieving economies of scale, higher 
)"3")�,#�"ƛ& &"+ 6��+!�(""-&+$� /"!&1� ,010��1���+"$)&$&�)"�
)"3")ǽ��"�*,!"/�1"!�,2/�
/,00��,�+��,,(�$/,41%�1,�Ǜǚʢ�
compared 102% in the previous year. 
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1

One of the unique employee benefits is the Employee 
Stock Option Plan (ESOP) schemes for all employees 
��0"!�,+�-"/#,/*�+ "ǽ̶��%&0�4�0�&+01&121"!�&+�ǗǕǕǛ��+!�
the sixth ESOP scheme was launched in 2015. Over 54% 
of our current employees across the organization are 
recipients of the ESOP. Post our IPO in April 2016, the 
employees could for the first time see the market value 
of the ESOPs they hold and this generated excitement 
and pride in ownership of the Company. 

�+3"01,/0ǿ In the last two years we have been able to 
provide exit to many of our early investors - `300 crore 
through private placement in the year 2014-15 and  `524 
crore through the IPO in 2016-17. All the divesting foreign 
investors were able to get a return on their investments 
&+� �2-""� 1"/*0� "5 ""!&+$� ǗǕʢǽ� �"� %�3"� "+',6"!�
excellent relationship with all our institutional investors, 
many of whom have made very valuable contribution to 
the Company as members of our Board and also 
established special relationship with our sister 
organization – Parinaam Foundation. The remaining 
individual investors who are largely our angel investors 
who remained invested for over 10 years are overjoyed in 
seeing their investment grow to 35X at current market 
prices.

Mar 06

Customers (in lakh)

Pilot phase Growth phase Industry crisis phase Post crisis phase

 

Gross Loan Book (` crore)
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1

� �''&3�+ȉ0��+&1&�)��2�)& ��ƛ"/&+$
�''&3�+ȉ0� �+&1&�)��2�)& ��ƛ"/&+$� ț���Ȝ�4�0���$/"�1�02  "00�
and it is covered in a separate section. In this letter I will 
focus on the objectives of the IPO. 

The immediate need to do the IPO was to meet the Reserve 
Bank of India’s pre-requisite that the Small Finance Bank has 
to be majority domestic owned. In the past, for the 
microfinance sector equity has been largely funded by 
foreign institutional investors. Our foreign ownership was in 
excess of 91%. Given the size of our domestic equity 
requirement the only alternative was to raise it through IPO 
restricted only to domestic investors. The domestic market 
is limited in terms of institutions mainly to insurance 
companies and mutual funds. The high net worth 
individuals and public were an uncertain segment due to 
limited familiarity with the sector. Though finally both these 
groups very actively participated in the IPOs of both the  
microfinance institutions,  the journey was challenging and 
required a lot of sessions to bring about familiarity of 
-/,0-" 1&3"� &+3"01,/0ǽ� �%"� ',2/+"6� �" �*"�*,/"� !&ƛ& 2)1�
with the announcement of large NPAs by banks and 
consequent impact on the entire BFSI sector. The results 
finally indicated that investors are optimistic about the new 
type of financial institution initiated by RBI - the Small 
Finance Bank and are not colored by the dismal financial 
performance, largely of the public sector banks. 

For Ujjivan the IPO has a special benefit for majority of the 
employees across all segments of the organization, who 
are holders of ESOPs which have been issued almost since 
inception. 
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��)�/$"�+2*�"/�,#�1%"0"�"*-),6""0��/"�,2/�#&")!�01�ƛ��+!�
their supervisors, who are not familiar with equity markets. 
�ƞ"/�1%&0�����1%"�"*-),6""0� �+�"5"/ &0"�1%"&/�����0��+!�
build a ‘nest egg’ for their family.

Finally, it is always our long term objective to have a 
well-diversified ownership structure. Two years before 
the IPO, the top ten institutions owned over 91% of 
Ujjivan. Just prior to the Pre-IPO and the IPO top ten 
institutions owned more than 81% of the institution. 
Currently we have more than 41,000 investors in Ujjivan. 
The institutional investors are balanced between 
domestic and foreign. More importantly, Ujjivan is not 
dependent solely on large institutional investors to raise 
future capital and can freely access the large domestic 
capital markets. This will provide long term stability in 
raising equity capital.

� �/�+0#,/*�1&,+�1,��*�))�	&+�+ "��
� ��+(Ȓ��,3&+$�1,�1%"�-)�1#,/*�,#����
��0-" &�)&7"!���+(&+$�&+01&121&,+.

Ten years on the NBFC platform with stellar performance 
brings a close to one of the major chapters in Ujjivan’s 
history. The RBI opened up a new platform on November 
27th, 2014 by issuing guidelines for Small Finance Bank 
(SFB).These will be specialized banking institutions to 
provide financial inclusion to the vast un-and 
under-served sections of our population and not the 
regular universal bank which largely serves the middle 
 )�00� �+!� �ƛ)2"+1� &+� 1%"� /"1�&)� 0"$*"+1� �+!� )�/$"�
corporates and institutions in wholesale business. This 
4�0�!,+"��ƞ"/� ,+0&!"/��)"�!&�),$2"�4&1%�1%"�&+!201/6Ǿ�
largely represented by the Micro Finance Institutions 
Network (MFIN). I had the honor of heading MFIN as the 
President and worked closely with Alok Prasad who was 
1%"�����!2/&+$�1%&0� /2 &�)�-%�0"ǽ̶��2 %�1,�,2/�!")&$%1Ǿ�,+�
October 7th, 2015, RBI issued an in-principle license for ten 
institutions of which eight were microfinance institutions 
including Ujjivan. This will enable us to move to a more 
01��)"��+!�)"00�/&0(�-/,+"�01/2 12/"�,#�����+(ǽ �̶��	�0� ,*"�
under periodic threats on issues like the state money 
lenders acts; in general finance companies have much 
lower stature compared to banks among the public. 
NBFC-MFIs are dependent largely on a single source of 
expensive funding from banks and hence vulnerable; and 
are constantly under competitive threat for their 
successful line of business from banks. More importantly, 
the SFB will allow us to pursue our long cherished dream 
of being able to provide a full range of financial services 
�+!��ƞ"/�#&3"�6"�/0�,#�,-"/�1&,+� ,+3"/1�1,���#2))Ȓ#)"!$"!�
mass market bank.

The transformation requires intense preparatory work to 
convert to a bank. First the capital and legal structure 
needs to be changed. The capital issue was completed 
with the IPO. The legal structure of converting Ujjivan to 
a holding company and setting up a banking subsidiary 
with the requisite capital is +,4�&+�-/,$/"00ǽ��ƞ"/�1%&0�&0�

completed and along with a number of other 
requirements like bank board members, branch opening 
plan, independent certification of the IT infrastructure 
etc., we would be applying for the final license. 

� ș� Meanwhile the transformation work in the business 
front is continuing in full force, and had commenced 
before the in-principle license was issued. Ernst & 
Young was appointed as the consultants for the overall 
-/,'" 1ǽ̶ ��+�1%"�1" %+,),$6�#/,+1Ǿ�("6��!!&1&,+0�1,�1%"�
 2//"+1� &+#/�01/2 12/"� &0� &+� -/,$/"00ǽ� �"� �/"� &+� 1%"�
process of implementing the Finacle core banking and 
treasury systems from Infosys; CRM solution from 
CRM-Next; mobility solutions from I-Exceed; 
comprehensive risk management system from SAS; 
upgrading the Human Resource module from RAMCO; 
Oracle Accounting System, hardware from Oracle, 
������ "1 ǽȀ� � �&-/,� %�0� �""+� "+$�$"!� �0� 1%"� �601"*�
Integrator.

� ș� �51"+0&3"� 4,/(� &0� &+� -/,$/"00� ,+� 1%"� �2*�+�
Resources side where key management positions at the 
leadership level has largely been filled and the second 
level recruitment is in progress. Competence mapping of 
"5&01&+$� 01�ƛ� #,/� 3�/&,20� -,0&1&,+0� &+� 1%"� �	�� %�0� �)0,�
been undertaken. Training programs are proposed to be 
held during the six months prior to the launch. IT training 
has already commenced. Along with this we have started a 
Ȉ*&+!0"1�  %�+$"ȉ� 1/�&+&+$� #,/� "5&01&+$� 01�ƛ� #/,*� �� ),�+�
giving institution to that of an institution which will provide 
a full range of services including savings. 

� ș� �"� -)�+� 1,�  ,+0,)&!�1"� ,2/� "5&01&+$� �/�+ %"0� �+!�
 ,+3"/1�1%"*�1,�#2))�0"/3& "��	���/�+ %"0ǽ��"�4&))�,-"+�
the required number of new Unbanked Rural Branches 
(URB) over the year as per the SFB guideline  
requirement. Considerable research and planning has 
$,+"�&+1,�1%"�), �1&,+�,#�1%"����0ǽ��"�0""�1%&0��0���+"4�
business opportunity. These branches will be designed 
to meet the requirements and aspirations of our target 
customers. The physical infrastructure of all these 
branches will require considerable investment and time. 
�"�2+!"/01�+!�1%�1�1%"�����&0�-)�++&+$�1,� ,*"�2-�4&1%�
a comprehensive policy on new branches later this year. 
�"� %,-"� 1%&0� 4&))� $&3"� 20� )""4�6� 1,� -� "� ,2/� �/�+ %�
conversion to ensure that we can do this in a feasible and 
viable manner. 

� ș� �+� ,/!"/� 1,� -/,3&!"� 1%"�  201,*"/0� *2)1&-)"�
channels/access points, we will supplement the 
branches with alternate delivery vehicles like ATMs, 
phone banking, banking correspondents and also 
internet banking. This is also being planned to be 
executed in a phased manner. 

� ș� �+� 1%"� -/,!2 1� 0&!"Ǿ� 4"� %�3"� 2+!"/1�("+�
considerable research on the savings habits, likes and 
!&0)&("0�,#�1%"�1�/$"1�*�/("1� 201,*"/0ǽ��"��/"�!"0&$+&+$�
the products and services accordingly. In addition we are 
working on remittances and third party insurance 
-/,!2 10�4%& %�4&))��"�)�2+ %"!�&+���-%�0"!�*�++"/ǽ��"�
are also enhancing our loan products for the SME sector.
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�"� "5-" 1� 1,� )�2+ %� �''&3�+� �*�))� 	&+�+ "� ��+(� &+� ��
-%�0"!�*�++"/�&+�1%"�#&/01� �)"+!�/�.2�/1"/�,#�ǗǕǖǜǽ��"�
expect the first 12-18 months to be a stabilization period 
for the bank to ensure all systems and processes work 
smoothly and we do a phased expansion of distribution, 
 %�++")0� �+!� -/,!2 10ǽ� �"� "5-" 1� 1,� 01�/1� ,+� �+�
�  ")"/�1"!�$/,41%��ƞ"/�1%&0�01��&)&7�1&,+�-"/&,!ǽ��+�#&3"�
years from the date we start the Ujjivan Small Finance 
Bank, we will work towards converting it to a full-fledged 
mass market bank. 
The financial inclusion space has moved very steadily 
post the Andhra crisis in 2010. There has been 
disciplined growth by the microfinance sector under the 
regulatory oversight by the RBI and self-regulation 
especially by MFIN. However this is now going to be 
totally disrupted with major developments which will 
accelerate the whole process of financial inclusion: 
� ș� �+1/6� ,#� "&$%1� �0-&/&+$� ��6*"+1� ��+(0� "0-" &�))6�
those with wide distribution network and mobile 
technology of TELCOs joint ventures. They will compete 
hard for the payment and deposit business. However the 
viability of this business will depend on creative 
solutions and add-ons. The wallet business though 
currently attractive for those who are un-banked will 
come under serious threat with the new mobile payment 
systems being developed by NPCI.
 ș� �%"� 1"+� �*�))� 	&+�+ "� ��+(0� 4%,� �/"� 01&))� &+� 1%"�
running will bring about change by providing a wide range 
of services, each following their DNA. However the success 
of the SFBs will depend on scale and how well they are able 
to widen the net to include the un- and underserved. 

� ș� �+�1%"�)&��&)&16�0&!"�4&1%�1%"�"51"+0&3"�0""!&+$�,#�1%"�
Aadhar biometric identification system, NPCI’s payment 
systems and with the reach of mobile technology, as 
Nandan Nilkeni points out, the portability of savings 
accounts and balances will increase dramatically using 
*,�&)"0ǽ� �%&0�4&))� %�3"�*�00&3"�!&0/2-1&3"� "ƛ" 1�4%& %�
early adopters can take advantage of. 
� ș� �+� �+!&�� "Ȓ ,**"/ "� %�0� 1�("+� ,ƛǽ� �%&0� �)),40� ��
large number of Micro, Small and Medium sized Business 
Enterprises to sell their goods and services using  these 
platforms. This will generate a wealth of data for future 
funding institutions and who can use analytics to extend 
credit. Already fintech companies are trying to capture 
this business. This will be a huge opportunity on the 
asset side of the business.
These are some of the major changes which will disrupt 
the whole financial inclusion space in the next five years 
thus changing the entire landscape. The winners will be 
those who remain at the cutting edge and scale their 
business. Both RBI and the Government are beating the 
drums of financial inclusion and ushering in the change.

Samit Ghosh
June 12, 2016.

�%"�	212/"
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Samit Ghosh founded Ujjivan in 2005 as a pioneer 
�& /,Ɯ+�+ "� &+01&121&,+� #,/� 1%"� 2/��+� -,,/ǽ� �/� 
%,0%�
4�0� ��  �/""/� ��+("/� #,/� ,3"/� ǘǕ� 6"�/0� �+!� 4,/("!� &+�
�,21%� �0&�� �+!� 1%"� �&!!)"� ��01ǽ� �"� 01�/1"!� %&0�  �/""/�
4&1%� �&1&��+(� &+� ǖǞǜǚ� �+!�  ,Ȓ-&,+""/"!�  ,+02*"/�
��+(&+$� &+� �+!&�� &+� ǖǞǝǚǽ� 	2/1%"/� %"� )"!� 1%"� )�2+ %�
,#� /"1�&)� ��+(&+$� #,/� �1�+!�/!� �%�/1"/"!� ��+(� &+� 1%"�
�&!!)"� ��01� �+!� �,21%� �0&�Ǿ� �+!� #,/� ��	�� ��+(� &+�
�+!&�ǽ� �&0� )�01� �00&$+*"+1� 4�0� �0� 1%"� �%&"#� �5" 21&3"�
ț�+!&�Ȝ� ,#� ��+(��20 �1ǽ� �"� %,)!0� �� ��01"/� ,#� �20&+"00�
�!*&+&01/�1&,+� !"$/""� #/,*� 1%"� �%�/1,+� � %,,)� ,#�
�20&+"00��1�1%"��+&3"/0&16�,#��"++06)3�+&�ǽ��"�%�0��""+��
1%"�-�01��/"0&!"+1�,#��& /,Ɯ+�+ "� �+01&121&,+0��"14,/(�
ț�	��Ȝ� �+!� 1%"� �%�&/*�+� ,#� �00, &�1&,+� ,#� ��/+�1�(��
�& /,Ɯ+�+ "��+01&121&,+0�ț����Ȝǽ��/"0"+1)6�%"�&0����,�/!�
*"*�"/�,#��1& %1&+$�1,��/,*,1"��,*"+ȉ0��,/)!���+(&+$�
��-&1�)���/1+"/0��ǽ�ǽ

Samit Ghosh 
�%&"#��5" 21&3"��ƛ& "/� 
and Managing Director

�11&/����3&0�%"�!0�1%"�1/�+0&1&,+�,#��''&3�+ȉ0�',2/+"6�#/,*�
�+� �	�� 1,� �+� �	�ǽ� �"� &0� �+� &+1"/+�1&,+�)� ��+("/� 4&1%�
,3"/� ǘǛ� 6"�/0� ,#� �,/-,/�1"� �+!� �+3"01*"+1� ��+(&+$�
"5-"/&"+ "�%�3&+$�4,/("!�"51"+0&3")6�&+�1%"��&!!)"���01�
�+!��2/,-"ǽ��"�4�0�4&1%� 1%"��2/,-"��/�����+(�!2/&+$�
1%"� -"/&,!� 
2)6� ǗǕǕǝ� 1,� � 1,�"/� ǗǕǖǗ� �0� &10� ��+�$&+$�
�&/" 1,/�Ȕ��,/-,/�1"��+!��+01&121&,+�)���+(&+$��+!�1%"+�
�0��+��5" 21&3"��&/" 1,/�,#�1%"��2/,-"��/�����+(ǽ��"�%�0�
4,/("!�4&1%��&1&���+(�&+��+!&���+!�1%"��/�����+(�
/,2-�
&+�1%"��&!!)"���01��+!��2/,-"ǽ� �11&/�� &0���$/�!2�1"� #/,*�
1%"��+!&�+��+01&121"�,#���+�$"*"+1Ǿ��%*"!���!�țǖǞǜǛȜ�
�+!�%�0��""+���0"!�&+���+$�),/"�0&+ "��,3"*�"/�ǗǕǖǗǽ�
�"�',&+"!��''&3�+�&+���/ %�ǗǕǖǚǽ

Ittira Davis 
�%&"#��-"/�1&+$��ƛ& "/�
and Head of Transition

Sudha Suresh is a Chartered Accountant with a rich 
 ,/-,/�1"�  �/""/� 0-�++&+$� ,3"/� 14,� !" �!"0ǽ� �%"�
/" "&3"!�1%"�Ȉ�	��ǖǕǕ�Ȓ��" ,$+&1&,+�,#��5 "))"+ "ȉ���4�/!�
&+� ǗǕǖǘǽ� �%"� &0� �)0,� �� .2�)&Ɯ"!� �,01� �  ,2+1�+1� �+!�
�,*-�+6��" /"1�/6ǽ��2/&+$�%"/��00, &�1&,+�4&1%��''&3�+Ǿ�
0%"�%�0��""+�/"0-,+0&�)"�#,/��/"�0�,#��1/�1"$& ��20&+"00�
�)�++&+$� �+!� �2!$"1�/6� �,+1/,)0Ǿ� �.2&16� ��-&1�)� �+!�
�"�1��6+!& �1&,+Ǿ��/"�02/6���+�$"*"+1Ǿ��  ,2+10��+!�
��5�1&,+��0�4"))��0�*�+�$"*"+1�,#��,�/!��+!�/"$2)�1,/6�
 ,*-)&�+ "0ǽ� �" "+1)6Ǿ� 0%"� � 02  "00#2))6� 0-"�/%"�!"!�
�''&3�+ȉ0�����1,�)&01�1%"� ,*-�+6ȉ0�0%�/"0�,+������+!����ǽ�

Sudha Suresh
�%&"#�	&+�+ &�)��ƛ& "/

�&'�6� ��)�(/&0%+�+� %�0� ,3"/� 14,� !" �!"0� ,#� �1/�1"$& �
��/("1&+$�"5-"/&"+ "�4&1%�/"-21"!� ,/-,/�1"0Ǿ�&+ )2!&+$�
�%�/1&� �&/1")� �+!� 1%"� ��1�� 
/,2-ǽ� �"� ',&+"!� �''&3�+�
&+� �,3"*�"/� ǗǕǖǚ� 4%"/"� %"� )"�!0� 1%"� �/,!2 10� �+!�
��/("1&+$�#2+ 1&,+0�+�1&,+�))6ǽ��&0�"5" 21&3"�"5-"/&"+ "�
0-�+0� )"�!&+$���00���/("1&+$� /,)"0Ǿ� ��1"$,/6� �/"�1&,+�
�+!���1&,+�)� �"3")� �/�+!� )�2+ %"0� � /,00� 	�01��,3&+$�
�,+02*"/�
,,!0Ǿ��")" ,**2+& �1&,+0��+!���/)6��1�$"�
�" %+,),$6� ,*-�+&"0ǽ���������
�&'�6� $/�!2�1"!� #/,*� 1%"� �")%&� �+&3"/0&16� �+!� %,)!0� ��
�&-),*��&+���/("1&+$���+�$"*"+1�#/,*�1%"��&*"0�� %,,)�
,#� ��/("1&+$ǽ� �"� 4�0� �4�/!"!� 1%"� �/&1&0%� �%"3"+&+$�
� %,)�/0%&-� 1,� 012!6� �"�!"/0%&-� �+!� �5 "))"+ "� �1� 1%"�
�,+!,+�� %,,)�,#�� ,+,*& 0Ǿ��+&1"!��&+$!,*ǽ

Vijay Balakrishnan 
�%&"#���/("1&+$��ƛ& "/

��/,)�	2/1�!,�%�0��""+�4&1%��''&3�+�0&+ "� &10� &+ "-1&,+ǽ�
��/,)� %�0� 0"/3"!� 1%"� ,/$�+&0�1&,+� &+� 3�/&,20� /,)"0� �+!�
/"0-,+0&�&)&1&"0ǽ� �%"� 4�0� 1%"� �%&"#� �-"/�1&+$� �ƛ& "/Ȓ
�,21%Ǿ��"#,/"�1�(&+$�,3"/�1%"� 2//"+1�/"0-,+0&�&)&16��0�1%"�
�"�!�,#��2*�+��"0,2/ "0��+!��"/3& "��2�)&16ǽ��%"�&0���
Ɯ+�+ "�-/,#"00&,+�)�4&1%�,3"/�14,�!" �!"0�,#�"5-"/&"+ "Ǿ�
%�3&+$�4,/("!��1�����
/&+!)�60��+!���+(��20 �1Ǿ�4%"/"�
0%"� 0-" &�)&7"!� &+� *,!"/+� /"1�&)� ��+(&+$� ,-"/�1&,+0ǽ�
�+� ǗǕǕǞǾ� 0%"� 4,+� 1%"� 	&+�+ &�)� �,*"+ȉ0� �00, &�1&,+�
�4�/!� &+� /" ,$+&1&,+�,#� %"/� !"*,+01/�1"!�-/,#"00&,+�)�
 ,**&1*"+1�#/,*��,*"+ȉ0��,/)!���+(ǽ��%"� ,*-)"1"!�
%"/���01"/ȉ0� !"$/""� &+� �20&+"00���+�$"*"+1� #/,*� 1%"�
�,2+1���/*")��+01&121"�,#���+�$"*"+1Ǿ��"+$�)2/2ǽ

Carol Furtado 
Head – Human Resources 
and Service Quality

��'�1��&+$%�%�0��""+�4&1%��''&3�+�0&+ "�ǗǕǕǜǽ��0���Ɯ+�+ &�)�
�+�)601Ǿ�%&0�Ɯ/01��00&$+*"+1�4�0�1,��2&)!��+!�"5-�+!�1%"�
,/$�+&7�1&,+�)�	&+�+ "�#2+ 1&,+ǽ��"�4�0�&+01/2*"+1�)�&+�
!"3"),-&+$��+!�&*-)"*"+1&+$�,/$�+&7�1&,+�)��2!$"1&+$�
-/, "00"0� �+!� ��0& � �20&+"00� �+�)61& 0� 01/2 12/"0ǽ� �+�

2+"� ǗǕǖǕǾ� %"� 4�0� �--,&+1"!� �0� �%&"#� ,#� �1�ƛ� #,/� 1%"�
��01"/+� /"$&,+Ǿ� ,3"/0""&+$� 1%"� /"$&,+�)� �20&+"00� �+!�
4�0� 1%"/"�ƞ"/� -/,*,1"!� 1,� �%&"#� �-"/�1&+$� �ƛ& "/� Ȓ�
��01�&+�� 1,�"/�ǗǕǖǖǽ��+��-/&)�ǗǕǖǘǾ�%"��" �*"�1%"��%&"#�
�-"/�1&+$� �ƛ& "/� Ȓ� �,/1%� �+!� &0�  2//"+1)6� %"�!&+$� 1%"�
�1/�1"$6� �+!� �)�++&+$� !&3&0&,+ǽ� �"� %,)!0� �� �� %"),/ȉ0�
!"$/""� &+� �$/& 2)12/"� �+!� 	,,!� �+$&+""/&+$� #/,*� 1%"�
�+!&�+��+01&121"�,#��" %+,),$6Ǿ��%�/�$-2/ǽ

Rajat Singh 
Head - Strategy and 
Planning
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��%&/,,-��%�11"/'""� ',&+"!��''&3�+� &+��-/&)� ǗǕǕǝ��0�,+"�
�*,+$�1%"�Ɯ/01���1 %�,#���+�$"*"+1��/�&+""0ǽ��&0�Ɯ/01�
�00&$+*"+1� 4�0� 1,� "01��)&0%� ,-"/�1&,+0� &+� 
%�/(%�+!�
�0� �/"�� ��+�$"/ǽ� �"� 4�0� )�1"/� �00&$+"!� 1%"� /,)"� ,#�
�&01/&�21&,+���+�$"/� &+���6� ǗǕǖǕǽ� �+� 
�+2�/6� ǗǕǖǙǾ� %"�
4�0��--,&+1"!��0� 1%"��%&"#�,#��1�ƛ� #,/� 1%"���01� /"$&,+ǽ�
�%"/"�ƞ"/Ǿ�%"�4�0�-/,*,1"!� 1,��%&"#��-"/�1&+$��ƛ& "/�
Ȕ���01�/"$&,+�&+��-/&)�ǗǕǖǙǾ��"#,/"�1�(&+$�2-�1%"� 2//"+1�
/"0-,+0&�&)&1&"0� ,#�*�+�$&+$� 1%"���1&,+�)�
/,2-� �,�+0�
�20&+"00� �+!� �+0" 2/"!� �+!&3&!2�)� �,�+0� �20&+"00ǽ�
��%&/,,-� %,)!0� �� �,01� 
/�!2�1"� �&-),*�� &+� �2/�)�
��+�$"*"+1� #/,*� 1%"� ��3&"/� �+01&121"� ,#���+�$"*"+1Ǿ�
�%2��+"04�/ǽ

Abhiroop Chatterjee  
�"�!�Ȓ��& /,Ɯ+�+ "��
Business


ǽ� ��+1%,0%� �2*�/� %�0� Ǘǖ� 6"�/0� ,#� "5-"/&"+ "� � /,00�
&+!201/&"0�&+�3�/&,20�-�/10�,#�1%"� ,2+1/6ǽ��+�1%"���+(&+$�
0" 1,/Ǿ� %"�%�0�4,/("!�4&1%� ��
��606�Ǿ� �,1�(���+(��+!�
��������+(ǽ��&0�)�01�01&+1�4�0��0��1%"��"+&,/��& "��/"0&!"+1�
�+!��"�!� � ,#� �/�+ %� ��+(&+$� #,/� �+!%/�� �/�!"0%� �+!�
�")�+$�+�� ,#� ��
� �606�� &+� �6!"/���!� ,3"/0""&+$� ��
+"14,/(�,#�ǜǜ�/"1�&)��/�+ %"0ǽ��/&,/�1,�',&+&+$���+(&+$�%"�
4�0�4&1%�
,%+0,+��+!�
,%+0,+ǽ���+1%,0%�&0��+��)2*+&�
,#�1%"��&/)���+01&121"�,#��" %+,),$6��+!�%�0�!,+"�%&0�����
#/,*������,7%&(,!"ǽ

G. Santhosh Kumar 
Head – Retail Liabilities, 
Remittances and 
Bancassurance Business

�ǽ��/6"+!/���2*�/� &0��+��+$&+""/&+$�
/�!2�1"� �4&1%� ���
��01"/ȉ0�!"$/""�&+��20&+"00��!*&+&01/�1&,+ǽ��&0�"5-"/&"+ "�
&0� �� �)"+!� ,#� �20&+"00� �+!� -",-)"� *�+�$"*"+1ǽ� �&0�
"5-"/&"+ "� 0-/"�!0� � /,00� *,/1$�$"� Ɯ+�+ "� �20&+"00Ǿ�
�20&+"00��+�)60&0��+!� ,+02)1�+ &"0�/")�1"!�1,� ,+02*"/�
Ɯ+�+ "� &+� )�/$"� ��� Ɯ/*0� &+� �+!&�� �+!� ��/,�!ǽ� �"� %�0�
,3"/� ǗǗ� 6"�/0� ,#� -/,#"00&,+�)� "5-"/&"+ "� 4&1%� )"�!&+$�
&+01&121&,+0�)&("��606����+(Ǿ������,*"�	&+�+ "��&*&1"!Ǿ�
�&1&��+(� �+!� ��1�� ��-&1�)� �,20&+$� 	&+�+ "� �&*&1"!ǽ� 
�&0� )�01� �00&$+*"+1� 4�0� 4&1%� ��1�� ��-&1�)� �,20&+$�
	&+�+ "��&*&1"!ǽ�

S. Aryendra Kumar 
Head - Housing and 
MSE (Medium and Small 
Enterprise Business)


,))6��� %�/&�%�',&+"!��''&3�+�&+0-&/"!��6�&10�*&00&,+ǽ���"�
%�0�,3"/�ǗǗ�6"�/0�,#���+(&+$�"5-"/&"+ "�4&1%��&1&$/,2-Ǿ�
0-" &�)&0&+$� &+� /"1�&)� ��+(&+$� 4%"/"� %"� *�+�$"!�
�,+02*"/� ��+(&+$� �+!� ��/!0� �20&+"00"0� ,#� !&3"/0"�
0 ,-"� �+!� 0 �)"� � /,00� $",$/�-%&"0� ,#� �+!&�Ǿ� �&!!)"�
��01Ǿ��#/& �Ǿ��2/,-"��+!��,/1%��*"/& �ǽ�"�%�0�-)�6"!��+�
&*-,/1�+1�/,)"�&+�"01��)&0%&+$��''&3�+ȉ0�-/"0"+ "�&+�2/��+�
��%�/�0%1/���+!�
2'�/�1��0� 1%"��%&"#��-"/�1&+$��ƛ& "/�
Ȓ� �"01� �"#,/"� 1�(&+$� ,3"/� 1%"�  2//"+1� /"0-,+0&�&)&16� 1,�
*�+�$"�1%"��%�++")0�!&3&0&,+�#,/�1%"�-/,-,0"!��	�ǽ

Jolly Zachariah
Head Of Channels

�""-�(� �6�/"� &0� �+� ��� -/,#"00&,+�)� 4&1%� ,3"/� Ǘǚ� 6"�/0�
,#� "5-"/&"+ "ǽ� �"� 4,/("!� &+� 1%"� �&!!)"� ��01� �+!� ��01�
�#/& �� #,/� ǖǙ� 6"�/0ǽ� �"� ',&+"!� �''&3�+� &+� �2$201� ǗǕǕǝ�
�+!� %�0� &*-)"*"+1"!� !&ƛ"/"+1� -/,'" 10Ǿ� &+ )2!&+$� 1%"�
�,�+� �/&$&+�1&,+� �601"*Ǿ� �, 2*"+1� ��+�$"*"+1� �+!�
�,/(Ɲ,4��601"*0Ǿ��,�&)"��" %+,),$6Ǿ���1���"+1/"��+!�
��1����/"%,20"ǽ��&0�"5-"/1&0"�&0�&*-)"*"+1&+$������+!�
!"3"),-&+$� �20&+"00� 0601"*0� #,/� ,/$�+&0�1&,+0� 4&1%�
!&ƛ"/"+1��20&+"00�3"/1& �)0ǽ��"�&0��1�1%"�#,/"#/,+1�1,�-)�+�
�+!� &*-)"*"+1� 3�/&,20� ��� 0,ƞ4�/"� �+!� 1" %+,),$&"0�
/".2&/"!� #,/� 1%"� -/,-,0"!� �	�ǽ� �� $/�!2�1"� #/,*� 
1%"��2*��&��+&3"/0&16Ǿ�%"�%,)!0����,01�
/�!2�1"��&-),*��
&+��,*2-1"/�� &"+ "ǽ

Deepak Ayare
�%&"#��+#,/*�1&,+��ƛ& "/

��/1&+� ��*-&))6� %�0� ,3"/� ǖǙ� 6"�/0� ,#� "5-"/&"+ "Ǿ� 4&1%�
 ,*-�+&"0� 02 %� �0� ���� 
/&+!)�60Ǿ� ��+(� �20 �1� �+!�
�"+12/&,+� ��+(ǽ� �"� 4�0� �� *"*�"/� ,#� 1%"� �"+1/�)&0"!�
�-"/�1&,+0� �+&1� �1� �"+12/&,+� ��+(ǽ� �"� ',&+"!� �''&3�+�
&+� ǗǕǕǞ� �0� �"$&,+�)� �-"/�1&,+0� ��+�$"/� ț�,21%ȜǾ�
�+!� *�+�$"!� 1%"� 02  "00#2)� 1"01&+$Ǿ� 1/�&+&+$� �+!�
&*-)"*"+1�1&,+� ,#� 1%"�  ,/"� ��+(&+$� -/,'" 1ǽ� �"� %�0�
02  "00#2))6� ,*-)"1"!�1%"��1/�1"$& ��"�!"/0%&-��/,$/�*�
�1���/3�/!�&+��-/&)�ǗǕǖǘǽ��+���6�ǗǕǖǘǾ�%"�4�0�-/,*,1"!�
�0�1%"��%&"#��-"/�1&+$��ƛ& "/�Ȕ���01ǽ��"�&0���$/�!2�1"�&+�
� &"+ "�#/,*���+$�),/"��+&3"/0&16ǽ

Martin Pampilly
Head - Operations
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�)�$�/0�*6� �ǽ� �ǽ� &0� �� ��+(&+$� �+!� Ɯ+�+ &�)� 0"/3& "0�
-/,#"00&,+�)� 4&1%� ,3"/� 14,� !" �!"0� ,#� "5-"/&"+ "� &+�
��)"0Ǿ��/"!&1Ǿ��&0(��+!��2!&1ǽ��"�4,/("!�4&1%���������+(�
#,/�,3"/�ǝ� 6"�/0� &+� 1%"��"1�&)��00"10��+!��2/�)��20&+"00�

/,2-Ǿ� 4%"/"� %"� %�+!)"!� 3�/&,20� /,)"0ǽ� �"#,/"� ',&+&+$�
�''&3�+�&+�ǗǕǖǕǾ�%&0�)�01��00&$+*"+1�4�0��0��00&01�+1��& "�
�/"0&!"+1�4&1%�	2))"/1,+� �+!&���/"!&1��,*-�+6ǽ��"�4�0�
-�/1�,#�1%"� ,/"�1"�*�4%& %�)�2+ %"!�1%"&/�/2/�)��20&+"00�
�+!��)0,�%�+!)"!��2!&1ǽ��"�%�0� ,*-)"1"!�%&0���01"/ȉ0�
!"$/""� &+� �20&+"00� �!*&+&01/�1&,+� #/,*� �0*�+&��
�+&3"/0&16Ǿ��6!"/���!ǽ

Alagarsamy A. P.
Head - Audit

�/2+�3�� ��+"/'""� %�0� ,3"/� ǘǚ� 6"�/0� ,#� "5-"/&"+ "Ǿ�
-/&*�/&)6�&+�1%"���+(&+$�&+!201/6ǽ��1�/1&+$�%&0� �/""/�4&1%�
1%"��1�1"���+(�,#��+!&�Ǿ�)�1"/�,+�%"�4,/("!�4&1%��1�+!�/!�
�%�/1"/"!� ��+(� &+� 1%"&/��"/ %�+1� ��+(&+$� !&3&0&,+ǽ� �"�
*,3"!�1,���%/�&+�&+�ǖǞǞǛ��0�1%"���+�$"/�#,/��,/-,/�1"�
��+(&+$� �1� 1%"� ��%/�&+&� ��2!&� ��+(Ǿ� �"#,/"� *�(&+$� ��
 �/""/� 0%&ƞ� 1,� 4,/(� �0� 1%"� �%&"#� 	&+�+ &�)� �ƛ& "/� 4&1%�
�"*7�� �+3"01*"+1��,*-�+6��ǽ�ǽ�ǽ��"� ',&+"!��''&3�+� &+�

2)6� ǗǕǖǚǽ� �"� %,)!0� ����01"/ȉ0� !"$/""� &+� �/10� #/,*� 1%"�
�+&3"/0&16� ,#� �,)(�1�� �+!� &0� �+� �00, &�1"� ,#� 1%"� �+!&�+�
�+01&121"�,#���+("/0ǽ

Arunava Banerjee
�%&"#��&0(��ƛ& "/

�+"%� �%�(2/� ',&+"!� �''&3�+� &+� �-/&)� ǗǕǕǝ� 4&1%� 1%"� Ɯ/01�
��1 %�,#���+�$"*"+1��/�&+""0ǽ��%"�01�/1"!��0����,/-,/�1"�
	&+�+ &�)� �+�)601� �+!� %�+!)"!� �,/-,/�1"� 	&+�+ "� �+!�
�+3"01,/��")�1&,+0%&-0�#,/�14,�6"�/0ǽ��2/&+$�1%&0�1&*"Ǿ�0%"�
4�0� &+3,)3"!� &+� 14,� /,2+!0�,#� ".2&16� #2+!� /�&0&+$� &+� 1%"�
�,*-�+6ǽ� �+� ǗǕǖǖǾ� 0%"� 4�0� �--,&+1"!� �0� 1%"� �"$&,+�)�
�/"!&1����+�$"/�ț�,21%Ȝ�,3"/0""&+$�1%"�1/�+0&1&,+�-%�0"�,#�
�/"!&1��2/"�2�3"/&Ɯ �1&,+0��+!� ,*-)&�+ "� 1,� /"$2)�1,/6�
 %�+$"0ǽ��+��-/&)�ǗǕǖǘǾ�0%"�4�0��--,&+1"!��0�1%"��"�!�,#�
�/"!&1ǽ��%"�%,)!0����,01�
/�!2�1"��&-),*��&+���+�$"*"+1�
#/,*������+01&121"�#,/���+�$"*"+1��"3"),-*"+1Ǿ��60,/"ǽ

Sneh Thakur
Head - Credit

��+&0%���'�%"�!0��''&3�+ȉ0�,-"/�1&,+0�&+�1%"��,/1%�/"$&,+ǽ�
�"� ',&+"!��''&3�+� &+�ǗǕǖǕǽ��&0�Ɯ/01��00&$+*"+1�4�0��0��+�
�/"��*�+�$"/��1��%�+��!Ǿ�
%�/(%�+!ǽ��%"/"�ƞ"/Ǿ�%"�4�0�
")"3�1"!�1,�1%"�/,)"�,#��"$&,+�)��&$&)�+ "���+�$"/�4%"/"&+�
%"�4�0�-�/1�,#�0"11&+$�2-�1%"��&$&)�+ "�!"-�/1*"+1�&+�1%"��
��01ǽ��+��,3"*�"/�ǗǕǖǘǾ�%"�4�0��--,&+1"!�1,�*�+�$"�1%"�
�20&+"00�#,/������+!���!%6���/�!"0%�&+�1%"��,/1%�/"$&,+ǽ�
�+� �" "*�"/� ǗǕǖǙǾ� %"� 4�0� �--,&+1"!� �0� 1%"� �"$&,+�)�
�20&+"00� ��+�$"/Ȓ� 
�Ǿ� %�+!)&+$� $/,2-� )"+!&+$� �20&+"00�
#,/�1%"��,/1%�/"$&,+ǽ��"�%�0� ,*-)"1"!�%&0��,01�
/�!2�1"�
�&-),*��&+��2/�)���+�$"*"+1�#/,*�1%"���3&"/��+01&121"�,#�
��+�$"*"+1Ǿ��%2��+"04�/ǽ

Manish Raj
�%&"#��-"/�1&+$��ƛ& "/�
(North)

�/�!""-��ǽ�%"�!0��''&3�+ȉ0�,-"/�1&,+0�&+�1%"��,21%�/"$&,+�
&+��!!&1&,+�1,�%&0�/"0-,+0&�&)&16�,#��2&)!&+$�1%"��,20&+$��+!�
����-,/1#,)&,�#,/�1%"�/"$&,+ǽ��"�01�/1"!�%&0� �/""/�&+�ǗǕǕǛ��0���
�/�+ %���+�$"/��1��%&1"�	&")!��/�+ %ǽ��%"+��''&3�+�01�/1"!�
&10�"5-�+0&,+Ǿ�%"�0"1�2-�1%"�,-"/�1&,+0�&+�+,/1%���/+�1�(�ǽ�
�+��,3"*�"/�ǗǕǖǕǾ�%"�4�0��00&$+"!� 1%"� /"0-,+0&�&)&16�,#�
*�+�$&+$� 1%"� �20&+"00� ,#� ��+$�),/"Ǿ� ��*&)� ��!2� �+!�
�"/�)���0�1%"��&01/&�21&,+���+�$"/ǽ��+�ǗǕǖǘǾ�%"�4�0�")"3�1"!�
1,�1%"�/,)"�,#��"$&,+�)��20&+"00���+�$"/�ț�,21%Ȝ�,3"/0""&+$�
�+!� 0"11&+$� 2-� �+!&3&!2�)� )"+!&+$� ț��Ȝ� �20&+"00ǽ� �"� 
%,)!0����,01�
/�!2�1"��&-),*��&+��, &�)��,/(�#/,*�����
�+01&121"��'&/"�ț��+$�),/"Ȝǽ�

Pradeep B.
Regional Business 
Manager - MSE and 
Housing (South)

�/"*(2*�/�
ǽ�%�0�,3"/�ǖǚ�6"�/0�,#�"5-"/&"+ "�&+�0"+&,/�
�!*&+&01/�1&,+�-,0&1&,+0��1��+"��,/)!��,0-&1�)��+!���2)�
�ȉ�,27��ǔ��00, &�1"0Ǿ���)"�!&+$�)�4�Ɯ/*ǽ��"�',&+"!��''&3�+�
&+�ǗǕǕǛǾ��+!�)"!�1%"��!*&+&01/�1&,+�!"-�/1*"+1ǽ��+�ǗǕǖǗǾ�
%"�0"12-�1%"��&$&)�+ "�!"-�/1*"+1��+!�-/"0"+1)6�%"�!0�
1%"� #2+ 1&,+�4&1%��� #, 20�,+�-/"3"+1&3"�3&$&)�+ "ǽ��"� &0�
�)0,���*"*�"/�,#�1%"��+1"/+�1&,+�)�	� &)&16���+�$"*"+1�
�00, &�1&,+ǽ

Premkumar G.
Head - Vigilance and 
Administration
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��+'""3���/+4�)�&0���.2�)&Ɯ"!��,*-�+6��" /"1�/6�#/,*�
1%"��+01&121"�,#��,*-�+6��" /"1�/&"0�,#� �+!&���+!�%,)!0�
�� �� %"),/ȉ0� !"$/""� &+� ��4ǽ� �"� �)0,� /" "&3"!� ���ȉ0�
�"/1&Ɯ �1&,+�&+�	&+�+ &�)���/("10�ț��	�Ȝ�#,/��,*-)&�+ "�
�ƛ& "/� ț�,/-,/�1"Ȝ� �,!2)"ǽ� �"� %�0� ��  ,/-,/�1"�
"5-"/&"+ "�,#�,3"/�ǖǗ�6"�/0��+!�-/&,/�1,� ',&+&+$��''&3�+Ǿ�
%"�4,/("!�4&1%�������-&1�)0��&*&1"!��0��00, &�1"��& "�
�/"0&!"+1��+!��,*-�+6��" /"1�/6ǽ��"�%�0��)0,�4,/("!�
4&1%�  ,*-�+&"0� )&("� ���� �&*&1"!� �+!� ����� �2$�/�
�&*&1"!�-/"3&,20)6ǽ

Sanjeev Barnwal
Company Secretary 
�+!��,*-)&�+ "��ƛ& "/

�&/"+��%�%� � ',&+"!��''&3�+� &+��2$201�ǗǕǖǚ��+!�4�0�,+"�
�*,+$� 1%"� ("6� -"/0,+0� 1,� 02  "00#2))6� )"�!� �''&3�+ȉ0�
���ǽ��"�%�0�,3"/�ǖǜ�6"�/0�,#� ,+0,)&!�1"!�"5-"/&"+ "��0�
�� �20&+"00� 
,2/+�)&01Ǿ� �+3"01*"+1� ��+("/� �+!� �+3"01,/�
�")�1&,+0� �!3&0,/� 1,� *�+6� )"�!&+$�  ,/-,/�1"0Ǿ� �,1%�
�+!&�+��+!�&+1"/+�1&,+�)ǽ��&0�"5-"/1&0"�&+ )2!"0�01/�1"$& �
-)�++&+$��+!�"5" 21&,+�,#�Ɯ+�+ &�)�!"�)0�&+ )2!&+$�����0Ǿ�
��ȡ�31ǽ� �)� "*"+10Ǿ� �"/$"/0� �+!� � .2&0&1&,+0Ǿ� �&$%10�
�002"Ǿ� 	��� �+!� �+3"01,/� �")�1&,+0ǽ� � �"� %,)!0� ����01"/ȉ0�
!"$/""� &+� 	&+�+ "� #/,*� 1%"� 
�*+�)�)� ��'�'� �+01&121"� ,#�
��+�$"*"+1��12!&"0Ǿ��2*��&ǽ

Hiren Shah
Head - Investor Relations

�&�%�0��%�+!/����%"�!0��''&3�+ȉ0�,-"/�1&,+0�&+�1%"���01�
/"$&,+ǽ� �"� ',&+"!� �''&3�+� �0� �� ��+�$"*"+1� �/�&+""� &+�
1%"�6"�/�ǗǕǕǝ��ƞ"/� ,*-)"1&+$�%&0��
���#/,*�1%"���3&"/�
�+01&121"� ,#� ��+�$"*"+1Ǿ� �%2��+"04�/ǽ� �ƞ"/� �� �/&"#�
01&+1� &+� ��/+�1�(�Ǿ� %&0� Ɯ/01� �00&$+*"+1� 4�0� 1,� )�2+ %�
1"� ,-"/�1&,+0� &+� �&%�/Ǿ� $/,2+!� 2-ǽ� �ƞ"/� 02  "00#2))6�
"01��)&0%&+$�,-"/�1&,+0� &+�1%"�01�1"Ǿ�%"�4�0�")"3�1"!�1,�
1%"�/,)"�,#��&01/&�21&,+���+�$"/�#,/��&%�/��+!�
%�/(%�+!ǽ�
��1"/� &+� ǗǕǖǘǾ� %"� 4�0� $&3"+� �� 01/�1"$& � �00&$+*"+1� 1,�
0"1� 2-� �+!&3&!2�)� �,�+� �20&+"00� 3"/1& �)� &+� 1%"� ��01� �0�
�"$&,+�)��20&+"00���+�$"/�Ȕ��+!&3&!2�)��"+!&+$ǽ�

Vibhas Chandra 
Regional Business 
��+�$"/�Ȓ��& /,Ɯ+�+ "�
(East)

�&(/�*��%&+$�!"�%"�!0��''&3�+ȉ0�,-"/�1&,+0�&+�1%"��"01�
/"$&,+ǽ� �"� ',&+"!� �''&3�+� &+� ǗǕǖǕǽ� �"� 01�/1"!� %&0� Ɯ/01�
�00&$+*"+1� 4&1%� �2+"�  &16� �+!� )�1"/� ,+� *�+�$"!� 1%"�
�"01�,#���%�/�0%1/�ǽ��"�&0� 2//"+1)6�%�+!)&+$�1%"�"+1&/"�
�+0" 2/"!�3"/1& �)� #,/� 1%"��"01��"$&,+ǽ��/&,/� 1,� 1%&0�%"�
4,/("!�4&1%� ������ ��+(ȉ0� �2/�)��& /,� ��+(&+$� �+!� �$/&�
�20&+"00� 
/,2-ǽ� �,01� 1%�1� %"� 4,/("!� 4&1%� 	2))"/1,+�
�+!&�� �+!� )�1"/� ,+Ǿ� 4&1%� ��/�0� ��-Ɯ+� �,ǽ� �31ǽ� �1!� �0� ��
�/"!&1��"�!ǽ��&(/�*�%,)!0�����01"/ȉ0�!"$/""�&+��20&+"00�
��+�$"*"+1� � 4&1%� �� 0-" &�)&71�&,+� &+� ��/("1&+$� �+!�
	&+�+ "�#/,*�1%"��%&3�'&��+&3"/0&16Ǿ���%�/�0%1/�ǽ

Vikram Shingade
Regional Business 
��+�$"/�Ȓ��& /,Ɯ+�+ "�
(West)
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K.R. Ramamoorthy

K.R Ramamoorthy is the Non-Executive Chairman and Independent Director of our Company. He holds a Bachelor’s 

degree in Arts from Delhi University and a Bachelor’s degree in Law from Madras University. He is also a fellow 

member of the Institute of Company Secretaries of India. He is the former Chairman and Managing Director, 

�,/-,/�1&,+���+(��+!��� #,/*"/��%�&/*�+��+!��%&"#��5" 21&3"��ƛ& "/��1� ��
��606����+(ǽ��"�%�0� 0"/3"!��0��+�
Advisor to CRISIL, a reputed credit rating agency in India and as a consultant  to the World Bank. He serves as an 

Independent Director on the Boards of National Securities Clearing Corporation Limited, Subros Limited, Nilkamal 

Limited and other leading companies and is also a trustee of Canara Robeco Mutual Fund.

Samit Ghosh 

��*&1�
%,0%�&0�1%"���+�$&+$��&/" 1,/��+!��%&"#��5" 21&3"��ƛ& "/�,#�,2/��,*-�+6ǽ��"�#,2+!"!�,2/��,*-�+6�&+�
ǗǕǕǚ��0����& /,Ɯ+�+ "�&+01&121&,+�#,/�1%"�2/��+�-,,/ǽ��/�
%,0%�4�0��� �/""/���+("/�#,/�ǘǕ�6"�/0��+!�4,/("!��,1%�
in South Asia and the Middle East. He started his career with Citibank in 1975 and later worked with Standard 

Chartered Bank, HDFC Bank and Bank Muscat. He holds a Master of Business Administration degree from the 

�%�/1,+�� %,,)�,#��20&+"00Ǿ�+&3"/0&16�,#��"++06)3�+&�ǽ��"�%�0��""+�1%"�-�01��/"0&!"+1�,#��& /,Ɯ+�+ "��+01&121&,+0�
�"14,/(��+!�1%"��%�&/*�+�,#��00, &�1&,+�,#���/+�1�(���& /,Ɯ+�+ "��+01&121&,+0�ț����Ȝǽ��"�&0����,�/!�*"*�"/�,#�
Stichting to Promote Women’s World Banking.

Sunil Patel

Sunil Patel is a Non-Executive, Independent Director of our Company. He is the former Director of A. F. Ferguson 

and Co. and former partner of A. F. Ferguson Associates. He was an Independent Director in L&T Investment 

Management Limited from 1997 to 2013. He is a Chartered Accountant and holds a Master’s degree in Business 

Administration from Wharton Business School, University of Pennsylvania.

Vandana Viswanathan 

Vandana Viswanathan is a Non-Executive, Independent Director of our Company. She is a co-founder of Cocoon 

�,+02)1&+$Ǿ� ��*�+�$"*"+1� �+!� %2*�+� /")�1&,+0%&-�  ,+02)1&+$� Ɯ/*�4%& %�4�0� #,2+!"!� &+� ǗǕǕǖǽ� �%"� %,)!0� ��
Master’s degree in Personnel Management and Industrial Relations from the Tata Institute of Social Sciences and a 

Bachelor’s degree in Science from Bangalore University.

Nandlal Sarda

Nandlal Sarda is a Non-Executive, Independent Director of our Company. He is a professor in the department of 

Computer Science and Engineering at the Indian Institute of Technology, Bombay. He received his Master’s degree 

in Technology and a Doctorate in Philosophy from the Indian Institute of Technology, Bombay. He served as a 

Director on the Boards of the Union Bank of India, the Clearing Corporation of India Limited and Andhra Bank.  

�"�&0����&/" 1,/�,+�1%"��,�/!0�,#�������+1" %��&*&1"!��+!��6�"/1" %��601"*0��+!��,ƞ4�/"��&*&1"!ǽ
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Abhijit Sen 

��%&'&1��"+�&0����,+Ȓ�5" 21&3"��&/" 1,/�,#�,2/��,*-�+6ǽ��"�/"1&/"!�#/,*��&1&��+(��ǽ�ǽ��+!&���ƞ"/�0"/3&+$�#,/�,3"/�ǖǝ�
6"�/0Ǿ�%&0�)�01�-,0&1&,+��"&+$���+�$&+$��&/" 1,/�Ȓ��%&"#�	&+�+ &�)��ƛ& "/ǽ��"�4�0��)0,����&/" 1,/�,#��&1& ,/-��"/3& "0�
India Limited and other locally incorporated Citi entities. He currently serves on several boards including IDFC 

Bank and Trent Limited. In the past, he has served on the board of NSDL e-governance Infrastructure Limited. He 

holds a Bachelor’s Honors degree in Engineering from the Indian Institute of Technology, Kharagpur and a Post-

Graduate Diploma in Business Management from the Indian Institute of Management, Calcutta.

Jayanta Basu 

Jayanta Basu is a Non-Executive Director of our Company. He has done his Post Graduate Diploma in Management 

from the Indian Institute of Management, Ahmedabad and a Bachelor’s degree in Economics from the University of 

�")%&ǽ��"�%�0�ǖǞ�6"�/0�,#�"5-"/&"+ "�&+�1%"�Ɯ")!�,#��+3"01*"+10ǽ��"�&0� 2//"+1)6����"0&$+�1"!���/1+"/��1�����!3&0,/0�
LLP and has previously worked with Citibank India.

Amit Gupta 

Amit Gupta is a Non-Executive Director of our Company. He is one of the founding partners and the Chief Operating 

�ƛ& "/�,#��"4�2"01���-&1�)��!3&0,/0�ț��Ȝ��&*&1"!ǽ��+��!!&1&,+�1,�,3"/0""&+$�1%"��+!&���+!��,21%���01��0&���20&+"00�
for NewQuest Capital Advisors (HK) Limited, he also represents NewQuest Capital Advisors (HK) Limited on the 

Board of Om Logistics Limited and Ittiam 156 Systems Private Limited. He holds a Post Graduate Diploma in 

Management from the Indian Institute of Management, Bangalore, where he was placed in the Director’s Merit List 

for his performance. He is a graduate in Electrical Engineering from the Kurukshetra University.

Venkatesh Natarajan

Venkatesh Natarajan is a Non-Executive Director of our Company. He joined Lok Advisory Services Private Limited 

in 2006 with over 12 years of experience in early stage venture capital, product development and marketing. He 

holds an MBA from Cornell University and an M.S. in Electrical Engineering from Arizona State. He serves as a 

Director in many other companies including Lok Advisory Services Private Limited, Equitas Finance Limited and 

�2/6,!�6��& /,Ɯ+�+ "��&*&1"!ǽ

Anadi Charan Sahu 

Anadi Charan Sahu is a Non-Executive, Nominee Director of our Company. He started his career with IDBI in 1982 

�+!�%�0�,3"/�ǘǕ�6"�/0�,#�"5-"/&"+ "ǽ��ƞ"/�&+&1&�))6�4,/(&+$�&+�����Ǿ�%"�*,3"!�1,�������&+�ǖǞǞǕǾ�,+�&10�#,/*�1&,+ǽ��+�
�����Ǿ�%"�%�0�%"�!"!�&10�3�/&,20�!"-�/1*"+10��+!��/�+ %"0�&+�!&ƛ"/"+1�01�1"0�&+�1%"� ,2+1/6ǽ��"�1,,(� %�/$"��0�1%"�
Regional Head of the Bengaluru region for SIDBI in September 01, 2015. He holds a Master’s Degree in Commerce 

from Ravenshaw College, Cuttack and a Bachelor’s degree in Law from the Utkal University. He is also an Associate 

of the Indian Institute of Bankers.
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About us

1

In our everyday lives, we see a lot of people and yet some 
we don't. In the context of the Indian society, we normally 
associate poverty with the typical Indian farmer; talk 
about urban migration and images of millions of educated 
young people leaving their homes and villages behind with 
the aspiration of seeking out bigger opportunities in 
metropolitan cities flash across our minds. 
However, there is also a third category of people in our 
society - masses of impoverished and unskilled migrants, 
peddlers, construction workers, dhobiwalas, housemaids, 
wage labourers and many such people - people who once 
moved to the cities with dreams and aspirations like many 
of us. People whose dreams remained unfulfilled because 
1%"6�4"/"�)"ƞ��"%&+!�Ȓ�2+0""+ǽ��%&)"�*,01�,#�20�!&!�+,1��0�
much as notice or hear them, one particular individual did. 
Mr. Samit Ghosh made it his dream to make millions of 
dreams come true. He chose to see them for what they are 
and that is what led to Ujjivan.

Ujjivan started operations as an NBFC in 2005 with the 
mission of providing a full range of financial services to the 
economically active poor who are not adequately served 
by financial institutions. Presently, Ujjivan’s operations are 
spread across 24 states and union territories, and 209 
districts across India, making it the largest MFI in terms of 
$",$/�-%& �)� 0-/"�!ǽ��"� 0"/3"� ,3"/� 1%/""�*&))&,+� � 1&3"�
customers through 469 branches with an employee 
strength of 8,049. As on March’16, our Gross Loan Book 
stands at ` 5,389 crore making us one of the leading 
providers of Microfinance in India.̶̶̶̶̶̶
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�+&1&�)��2�)& ��ƛ"/&+$�

With a successful track record of 10 years, Ujjivan was 

planning to go public and list on the exchanges with 

the planned timelines of early 2017. The initial idea of 

managing the domestic holding for an SFB without an 

IPO changed by mid-September 2015 and Ujjivan 

decided to attract the domestic funds through its 

�+&1&�)� �2�)& � �ƛ"/&+$� �+!� $"11&+$� )&01"!� ,+� 1%"�

exchanges. 

Ujjivan appointed Kotak Mahindra Capital Company 

�0� &10� �"ƞ� )"�!� �,,(� �2++&+$� ��+�$"/� �+!� �5&0�

Capital, ICICI Securities and IIFL Holdings as its Book 

�2++&+$� �"�!� ��+�$"/0ǽ� �"� �--,&+1"!� �6/&)�

�*�/ %�+!� ��+$�)!�0� �0� 1%"� )"$�)�  ,2+0")� 1,� 1%"�

�,*-�+6��+!��21%/��ǔ��21%/����4��ƛ& "0��0�1%"�)"$�)�

 ,2+0")�1,�1%"�����0�#,/�1%"�1/�+0� 1&,+ǽ

�"�(& ("!�,ƛ�1%"�����-/, "00�&+�� 1,�"/�ǗǕǖǚ�&+�

Ujjivan has always been supported by 
marquee investors. Ujjivan has raised six 
rounds of equity in the past and has also 
provided profitable exit to some of its 
early investors before its IPO. 

Bengaluru. The first major task was to prepare the 

�����ț�/�ƞ��"!��"//&+$��/,0-" 120Ȝ� 1,��"� #&)"!�4&1%�

SEBI. We finalised the issue structure along with the 

����0�4%& %� &+ )2!"!� �� -)� "*"+1� #,/� 1%"� �/"Ȓ���Ǿ�

�+� ���� #,/� 1%"� #/"0%� �-&1�)� /�&0"��+�,ƛ"/� #,/� 0�)"��6�

few of our existing selling shareholders. The issue was 

designed in such a way that the post-IPO foreign 

shareholding of the company would reduce below 

50%. It was a tough task to convince some of our 

existing foreign shareholders to sell their holding 

through IPO, which they supported mainly to achieve 

the bigger objective of converting Ujjivan into an SFB. 

�"�#&)"!�1%"������4&1%������,+��" "*�"/�ǘǖ, 2015 to 

raise upto ` 650 crore through fresh issue of equity 

0%�/"0��+!�,ƛ"/�#,/�0�)"�2-1,�ǗǙǾǞǛǝǾǘǘǗ�".2&16�0%�/"0�

by some of the existing shareholders. 
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The investors who chose to sell part/full of their holding in 

Ujjivan included Elevar Equity, International Finance 

Corporation, International Financial Inclusion Fund, 

Mauritius Unitus Corporation, Nederlandse Financierings- 

Maatschappij voor Ontwikkelingslanden N.V., Sarva 

Capital, WCP Holdings and WWB Capital Partners, L.P.

For the next milestone being the Pre-IPO, Ujjivan 

Management including Mr. Ghosh started road shows 

with investors. Ujjivan managed to close the Pre-IPO 

-)� "*"+1�1,�1%"�12+"�,#�ǖǙǾǗǘǛǾǕǚǜ�".2&16�0%�/"0��1���

price of ` 205 per share aggregating to `�ǗǞǖǽǝǙ� /,/"�

�6�1%"�*&!�,#�	"�/2�/6Ǿ�,3"/���*,+1%��ƞ"/�#&)&+$�,#�1%"�

����ǽ� �%&0� %�0� �""+� �� 1/"*"+!,20� � %&"3"*"+1� #,/�

the company as during that time the stock market 

sentiment was very negative towards the Banking 

0" 1,/�4&1%�&+ /"�0&+$����0�&002"ǽ��%"�*�',/��+3"01,/0�

who participated in Pre-IPO round included HDFC 

Standard Life Insurance, Sundaram Mutual Fund, 

Shriram Life Insurance Company and Desai Bros.

Simultaneously, we started working on updating the 

����4&1%�1%"�#&+�+ &�)��+!��20&+"00�+2*�"/0�2-!�1"!�

�0�,+��" "*�"/�ǘǖǾ�ǗǕǖǚǽ�	&+�))6��ƞ"/�*""1&+$�4&1%��))�

the statutory requirements, we decided to open the 

&002"�,+��-/&)� Ǘǝ, 2016 and close the issue on May 2, 

2016 with the price band of  ` 207 - `210 per share. 

�%"�����4�0�#,/�ǙǗǾǕǗǘǾǛǕǞ�".2&16�0%�/"0��$$/"$�1&+$�1,�

`�ǝǝǗǽǚǕ� /,/"Ǿ� ,*-/&0"!�,#�#/"0%�&002"�,#�".2&16�0%�/"0�

of 17,055,277 aggregating to `�ǘǚǝǽǖǛ� /,/"��+!�,ƛ"/�#,/�

0�)"�,#�ǗǙǾǞǛǝǾǘǘǗ�".2&16�0%�/"0��$$/"$�1&+$�1,�`�ǚǗǙǽǘǙ�

crore. 

Ujjivan managed to close the anchor book of 

ǖǗǾǛǕǜǾǕǝǖ� ".2&16� 0%�/"0� �1� �� -/& "� ,#�` 210 per share 

aggregating to `� ǗǛǙǽǜǚ�  /,/"�4&1%�*�/.2""�+�*"0�,#�

the industry including ICICI Prudential Mutual Fund, 

Birla Sun Life Mutual Fund, UTI Mutual Fund, Tata 

Mutual Fund, Birla SunLife Insurance, Sundaram Mutual 

	2+!� �+!� ,1%"/0ǽ� �� 1,1�)� ,#� ǖǜ� &+3"01,/0� 4"/"� �)),1"!�

shares worth `ǗǾǛǙǽǜǚ� /,/"ǽ��

�" ,/!0�4"/"�4�&1&+$� #,/��''&3�+� ,+� 1%"� )�01� !�6� ,#� ���Ǿ�

May 2, 2016. We closed the issue with an oversubscription 

,#�Ǚǖ� 1&*"0ǽ��"�/" "&3"!�,3"/�ǛǾǜǚǾǕǕǕ�/"1�&)��&!0� #,/�,2/�

IPO. This is one of the highest retail participations in any 

IPO during the last few years.  

Ujjivan Financial Services got listed on BSE and NSE on 

May 10, 2016. The shares got listed at ` 227 per share 

and went to a high of `�ǗǙǙ�-"/�0%�/"��"#,/"� ),0&+$��1�

`�ǗǘǗ�-"/�0%�/"ǽ��%"�)&01&+$�,#�0%�/"0�%�0�01�/1"!���+"4�

era for Ujjivan and all its stakeholders. 

Number of 
shares

Number of Times

20 



About us

1

In our everyday lives, we see a lot of people and yet some 
we don't. In the context of the Indian society, we normally 
associate poverty with the typical Indian farmer; talk 
about urban migration and images of millions of educated 
young people leaving their homes and villages behind with 
the aspiration of seeking out bigger opportunities in 
metropolitan cities flash across our minds. 
However, there is also a third category of people in our 
society - masses of impoverished and unskilled migrants, 
peddlers, construction workers, dhobiwalas, housemaids, 
wage labourers and many such people - people who once 
moved to the cities with dreams and aspirations like many 
of us. People whose dreams remained unfulfilled because 
1%"6�4"/"�)"ƞ��"%&+!�Ȓ�2+0""+ǽ��%&)"�*,01�,#�20�!&!�+,1��0�
much as notice or hear them, one particular individual did. 
Mr. Samit Ghosh made it his dream to make millions of 
dreams come true. He chose to see them for what they are 
and that is what led to Ujjivan.

Ujjivan started operations as an NBFC in 2005 with the 
mission of providing a full range of financial services to the 
economically active poor who are not adequately served 
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customers through 469 branches with an employee 
strength of 8,049. As on March’16, our Gross Loan Book 
stands at ` 5,389 crore making us one of the leading 
providers of Microfinance in India.̶̶̶̶̶̶
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�%"�',2/+"6�Ȓ�
�''&3�+��	��1,��''&3�+��	�

�%&0�',2/+"6�01�/1"!�&+��,3"*�"/�ǗǕǖǙ�4%"+�
Ujjivan decided to apply for a Small Finance 
��+(�ț�	�Ȝ��& "+0"ǽ��4,�*,+1%0�4�0�1%"�1&*"�
available to put together the application and 
*""1� 1%"� ���� !"�!)&+"ǽ� �''&3�+� 1"�*"!� 2-�
with Deloitte to develop the SFB business 
plan, operating model and entity structuring. 
Within Ujjivan, the Strategy Team led and 
brought in support from other teams. On 
February 2nd, 2015, the SFB application was 
02�*&11"!�1,�1%"����ǽ
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By the time we put in our SFB application, it was evident 

that the transformation of the Microfinance Institution 

ț�	�Ȝ�0-� "�&+��+!&��%�!��"$2+ǽ���+!%�+�1%"�)�/$"01��	��
in the country had received a universal banking license a 

#"4�*,+1%0� "�/)&"/� �+!� +,4�*�+6� ,#� 1%"� )�/$"/� �	�ȉ0�
4"/"�),,(&+$��1��" ,*&+$��	�ȉ0ǽ��%"�+"51�!" &0&,+�1,��"�
1�("+�4�0�4%"1%"/��''&3�+��0%,2)!�4�&1�2+1&)��ƞ"/�$"11&+$�
1%"�����&+Ȓ-/&+ &-)"��--/,3�)�1,�0"1�2-����/�+0&1&,+��"�*�
or start the process immediately. We decided that it was 

time to move.

The Head of Transition joined Ujjivan in March 2015 and 

&+&1&�1"!� 1%"� -/, "00� ,#� Ȉ1%&+(&+$� �	�ȉǽ� �1� 4�0� +,1� 2+1&)�
mid-September 2015 that we got to hear about our SFB 

�--)& �1&,+� �"&+$� �  "-1"!� �6� 1%"� ���ǽ� �2/&+$� 1%"� 0&5�
*,+1%0� �"14""+� ��/ %� �+!� �"-1"*�"/Ǿ� �''&3�+ȉ0�
��1&,+�)� �"�!"/0%&-� �"�*� ț���Ȝ� � 1&3")6� -2/02"!� �	��
related research in their functional areas with review and 

discussions at the weekly NLT meetings. What would it 

take to provide our customers and potential customers 

a full range of banking services? How can we grow the 

�"-,0&1� ��0"� 1,� �!".2�1")6� 02--,/1� ,2/� �00"1� �,,(Ȅ�
Technology, People Transformation, Change 

Management, Channels, Products, Processes and 

�+#/�01/2 12/"�4,2)!��))�%�3"�1,�-)�6���/,)"ǽ��+,1%"/�3"/6�
important part of the transformation was the reduction 

,#� �''&3�+ȉ0� #,/"&$+� 0%�/"%,)!&+$� 1,� �"),4� ǚǕʢǽ� ț�,/"�
!"1�&)0� ,#� 1%"� ���� �/"� &+� 1%"� Ȉ�+&1&�)� �2�)& � �ƛ"/&+$ȉ�
0" 1&,+Ȝǽ� �6� 1%"� �"$&++&+$� ,#� �2$201� ǗǕǖǚǾ� 4&1%� +,�
�++,2+ "*"+1�6"1�#/,*�1%"����Ǿ�1%"/"�4"/"�0,*"�0&$+0�
of anxiety among the Ujjivan team. By this time we had 

completed preparations for an extensive market 

/"0"�/ %�-/,'" 1ǽ��%"�(& (Ȓ,ƛ�,#�1%"�/"0"�/ %�-/,'" 1�4�0�
%")!��� (�2+1&)�1%"������++,2+ "*"+1ǽ���

From July 2015, vendors and suppliers who had done 

their homework on possible winners of the Payments 

��+(��+!��	��)& "+0"�01�/1"!�(+, (&+$�,+��''&3�+ȉ0�!,,/ǽ�
IT vendors were the early birds especially those wanting 

1,� 0"))� �,/"� ��+(&+$� �601"*� ț���Ȝ� �+!� �"� �601"*�
Integrators. Consultants were not far behind.  

Finally September 16th, 2015 brought the news that we 

had been waiting for. Ujjivan was amongst the 10 

&+01&121&,+0Ǿ� 1,� /" &"3"� �+� &+Ȓ-/&+ &-)"� �	�� �--/,3�)ǽ� ��
*"00�$"� #/,*� 1%"� ���� 1,� �))� 01�ƛ� ,+� �"-1"*�"/� ǖǛth 

confirmed that the transformation to an SFB had begun. 

The market research project moved forward. 

Discussions with CBS vendors went to the demo phase 

and a decision had to be made regarding our Transition 

�!3&0,/6� -�/1+"/ǽ� �ƞ"/� 0"3"/�)� -/"0"+1�1&,+0Ǿ�
discussions and reviews, in late October, EY was selected 

1,� �"��''&3�+ȉ0� �/�+0&1&,+� �!3&0,/ǽ��"�4"/"� +,4� &+� #2))�
transition mode.

����)�+ "�%�!�1,��"�01/2 (��"14""+�*�+�$&+$��20&+"00�
as usual and the transition. Key transition stakeholder 

team leaders had to make a choice on who would move 

in to the transition teams including the Project 

��+�$"*"+1� �ƛ& "� ț���Ȝǽ� �))� !"-�/1*"+1� %"�!0� 4%,�

had a role in the transition decided to join the Transition 

Team. Their roles in business as usual were filled by their 

deputies. The first test of leadership depth in Ujjivan 

-�00"!�0*,,1%)6ǽ��1�1%"��,�/!�)"3")Ǿ��+������,**&11""�
and an SFB Committee were constituted.

Filling critical positions in the SFB early was important. 

The Heads of Liabilities, Products and Marketing and 

Treasury would have to lead the new verticals unique to 

the SFB. This process also started in November. 

Working closely with EY we set up multiple teams to work 

in parallel on all aspects of the transition. While all 

transition points are important, the impact of 

�+#,/*�1&,+��" %+,),$6�ț��Ȝ��+!��2*�+��"0,2/ "0�ț��Ȝ�
would be significant. IT, for the size of the investment 

and the time available for the implementation of the 

+"4�1" %+,),$6�ț*,/"�!"1�&)0�,#�1%"����1/�+0#,/*�1&,+�&0�
&+�1%"�Ȉ�+#,/*�1&,+��" %+,),$6ȉ�0" 1&,+Ȝ��+!����#,/�1%"�
scale of the reorganization, training and change 

management.  

In early May 2016, Ujjivan successfully completed its IPO 

and the shares were listed on May 10th, 2016.      

Over the years, a strong connect at the last mile through 

ǙǛǞ��/�+ %"0��+!��� ,**&11"!��+!�!"!& �1"!� #,/ "�,#�
ǝǾǕǙǞ� "*-),6""0� +�1&,+�))6� �)),40� �''&3�+� 1,� �,�01� ��
),6�)�  201,*"/� ��0"� ,#� ,3"/� ǘǕ� )�(%ǽ� �0� �+� �	�Ǿ� 1%"0"�
customers will be able to access a full range of financial 

products and services. Opening new branches in the 

unbanked rural areas of the country and broadening the 

range of financial services to include remittances, 

deposits, savings, insurance, etc. will deepen the 

financial inclusion objectives that helps build better lives 

for customers. To facilitate this extension of products 

�+!�0"/3& "0Ǿ� /"�1&,+�,#�"ƛ& &"+1�4�60�1,�21&)&7"�1&*"��+!�
*,+"6�#,/� 201,*"/0�4&))��"��� ,*-"1&1&3"�!&ƛ"/"+1&�1,/Ǿ�
alongside best-in-class service. We are developing a 

continuum of options and methodologies of 

engagement to help customers connect with Ujjivan in 

the manner that is most convenient to them. Towards 

this end, work is at an advanced stage on a combination 

,#�  201,*"/� 0"/3& "� #"�12/"0ǿ� 0")" 1&,+� ,#� +"4� �+!�
upgrading existing branches, upgrading mobility devices 

#,/�,2/�01�ƛ��+!��2&)!&+$��� ,+1&+22*�,#� %�++")0ǽ�	/,*�
���0� 1,� 1%"� &+1"/+"1� �+!� *,�&)&16� 0,)21&,+0Ǿ� #/,*�
Business Correspondents to harnessing the potential of 

the phone, an extension of everyday life will be solutions 

that are being developed by Ujjivan SFB. Core to the 

Ujjivan strategy is an empathetic position which 

02--,/10� 1%"� ',2/+"6� Ȉ	/,*� �00&01"!� 1,� �")#� �"/3& "ȉǾ�
giving the Ujjivan customer options and opportunities in 

financial services that were hitherto accessible to a 

privileged few.  

�1�1%"�1&*"�,#�1%&0�/"-,/1�$,&+$�1,�1%"�-/"00Ǿ�-/"-�/�1,/6�
work is complete and we are in the implementation 

mode to begin SFB operations in  early 2017. The Ujjivan 

family is growing and we are a great place to work in. 22 



A. Crafting the future brand 

�%&0�6"�/��''&3�+� ,**"+ "!�02�01�+1&�)�"ƛ,/10�1,�!"3"),-�1%"��/�+!�&!"+1&16��+!�-,0&1&,+&+$�#,/�1%"��	��
�/�+!ǽ��''&3�+�-�/1+"/"!�4&1%���$),��)�*�/("1�/"0"�/ %��$"+ 6Ǿ�����Ǿ�1,�2+!"/01�+!� 201,*"/�"5-" 1�1&,+0�
#/,*��+��	�ǽ��''&3�+�%�0��)0,�-�/1+"/"!�4&1%�,+"�,#�1%"�4,/)!ȉ0�Ɯ+"01�!"0&$+� ,+02)1�+ &"0�Ȕ��/�+!��+&,+�1,�
!"3"),-�1%"��	���/�+!��00"10ǽ�

B. Customer connect initiative 

�''&3�+�%�0��)4�60�("-1� 201,*"/� "+1/& &16��1�1%"� ,/"�,#�"3"/61%&+$�&1�!,"0ǽ��''&3�+� �//&"!�,21�"3�+$")& �)�
*�/("1&+$�&+&1&�1&3"0��1�,3"/�ǖǕǕ�), �1&,+0�� /,00�1%"� ,2+1/6�4%"/"�1%,20�+!0�,#� 201,*"/0�4"/"�1,2 %"!ǽ�
�%"�,�'" 1&3"��"%&+!� 1%"0"�"3"+10�4�0� 1,� ")"�/�1"� 1%"�02  "00�01,/&"0�,#�,2/�"5&01&+$� 201,*"/0��+!� 1,�
0%�/"�1%"*�4&1%�-,1"+1&�)��+!�#212/"� 201,*"/0ǽ�

C. Reaching and connecting with a wider audience 

	,/�1%"�Ɯ/01�1&*"�&+��''&3�+ȉ0�%&01,/6Ǿ��''&3�+� ,+!2 1"!�*�00Ȓ*�/("1&+$�� 1&3&1&"0�1%/,2$%,21�1%"� ,2+1/6�
)&("�4�))��/�+!&+$Ǿ��21,�/& (0%�4��/�+!&+$��0�4"))��0�3�+� �*-�&$+0ǽ��%&0�+"4�&+&1&�1&3"�$�&+"!��''&3�+���
),1�,#��11"+1&,+�/"02)1&+$�&+��+�&+ /"�0"!��/�+!��+!�-/,!2 1��4�/"+"00�1%/,2$%,21�1%"� ,2+1/6ǽ��&$+&Ɯ �+1�
+2*�"/�,#�)"�!0�4"/"�02  "00#2))6�$"+"/�1"!�-/,3&!&+$�#/"0%�,--,/12+&1&"0�#,/�+"4� 201,*"/�� .2&0&1&,+0ǽ�

D. Parivartan: A cutting edge SFB transition program 

�ƞ"/�/" "&3&+$��+�&+Ȓ-/&+ &-)"��--/,3�)� #/,*�1%"�����1,�0"1�2-��+��	�Ǿ��''&3�+�&+&1&�1"!���*�00&3"� &+1"/+�)�
1/�+0&1&,+�-/,$/�*ǽ��%&0�&+&1&�1&3"�4�0��/�+!"!��+!�*�/("1"!�1,��))�01�("%,)!"/0��0�Ȋ�����������Ȓ��&$$"/�
1,*,//,4Ǿ��"11"/�1,*,//,4ȋǽ��"6�"*-),6""0�4"/"�%�+!-& ("!�1,��"�����������0�Ȕ� �1�)6010�,#� %�+$"ǽ�

E. Public Ka Champion : Delivering growth by motivating employees 

�,�/"4�/!��''&3�+ȉ0�0�)"0��+!�!&01/&�21&,+�1"�*0Ǿ��+� &+ "+1&3"�-/,$/�*� �))"!�Ȋ�2�)& �����%�*-&,+ȋ�4�0�
)�2+ %"!ǽ��%&0�&0��� 201,*Ȓ!"0&$+"!Ǿ�,/$�+&7�1&,+�4&!"�/"4�/!��+!�/" ,$+&1&,+�-/,$/�*��&*"!�1,�*,1&3�1"�
!&01/&�21&,+� 1"�*0ǽ� �%,20�+!0� ,#� "*-),6""0� 02  "00#2))6� -�/1& &-�1"!� �+!�4,+� �11/� 1&3"� &+ "+1&3"0� #,/�
02-"/&,/�-"/#,/*�+ "0ǽ

F. Initial Public Offering - Reaching out to Investors

�''&3�+�/" "&3"!��+�2+-/" "!"+1"!�/"0-,+0"�#/,*�&+3"01,/0�#,/�&10����ǽ��1/�1"$& � �*-�&$+0�4"/"� ,+ "&3"!�
4&1%�*2)1&*"!&��"ƛ,/10�02 %��0�-/&+1Ǿ�,21!,,/��+!���Ǿ�4%& %�-)�6"!���0&$+&Ɯ �+1�/,)"�&+�/"� %&+$�,21�1,�1%"�
&+3"01,/� ,**2+&1&"0ǽ��,�!�0%,40�4"/"� ,+!2 1"!�� /,00�("6� &1&"0Ǿ�4%"/"�1%"��''&3�+�*�+�$"*"+1�1"�*�
&+1"/� 1"!�4&1%�&+3"01,/0Ǿ��+�)6010Ǿ��/,("/0��+!�&+Ɲ2"+ "/0ǽ�
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�& /,#&+�+ "�

Business Loan
�/,3&!"!� 1,� 0")#Ȓ"*-),6"!� 4,*"+� ț#/2&1� 3"+!,/0ȡ�
3"$"1��)"� 3"+!,/0ȡ-"116� 0%,-� ,4+"/0ȡ1�&),/0� "1 ǽȜ� #,/�
financing their diverse business needs such as capital 
expense, working capital, repayment of high cost debt.

Features:
� ș� Loan range: ` 6,000–` 50,000
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ
� ș� �,�+��*,2+1��"14""+�` 6,000 - ` 15,000
  1 year
� ș� �,�+��*,2+1��"14""+�`16,000- `ǘǕǾǕǕǕ
� � ǖ��"�/ȡ�Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș� �,�+��*,2+1��"14""+�`ǘǖǾǕǕǕȒ�`50,000
� � Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș� Processing fees: 1% of loan amount 
� � ț"5 )20&3"�,#�1�5"0Ȝ

The successful lending model of Joint Liability 

/,2-� ț
�
Ȝ� ),�+�4%& %� �+��"��11/&�21"!� 1,� &10�
ability to deliver credit to households that lack 
collateral while achieving near-zero default 
rates, has resulted in the establishment of a large 
microfinance sector in many countries including 
India.

/,2-�),�+0��/"�1%"�*,01�1� 1& �)�-/,!2 10��1��''&3�+Ǿ�4%& %� ,+01&121"��ǝǝʢ�,#�1%"�1,1�)�)"+!&+$�-,/1#,)&,ǽ��+�,/!"/�1,�
design new products and develop the existing ones, we are in constant pursuit to understand better, the needs of our 
customers and study their preferences and financial behavior. We believe in translating this gathered knowledge into 
-/,!2 10�1%�1��/"��ƛ,/!��)"��+!��/"��"11"/��!�-1"!�1,�,2/� 201,*"/0ȉ�&+!&3&!2�)�+""!0��+!��ƛ,/!��&)&16ǽ��1�&0��)4�60�
our endeavour to ensure that our products enable our customers to improve their businesses and living conditions. 

�" "+1)6�4"�)�2+ %"!���+"4�-/,!2 1�#,/�,2/�$/,2-�),�+� 201,*"/0� �))"!��$/& 2)12/"��+!��))&"!�),�+ǽ��"�2+!"/01,,!�
that the loan requirements for activities like crop cultivation, purchase of small equipment and animal husbandry etc. 
is relatively low and are largely unmet for this set of client base. Hence, we launched the product with a loan amount 
ranging between `6,000 to `50,000, which perfectly complemented the higher ticket agriculture loan already available 
in our Individual Loan category. 

Microfinance Products at Ujjivan
Core Loan Products
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	�*&)6��,�+
Family loan is designed for low income economically 
active women to finance a range of family needs such as 
school expenses of children, medical care, house repairs, 
social and religious obligations, buying consumer 
durables and repayment of high-cost debt previously 
taken for family needs.

Features:
� ș� Loan range: `6,000– `ǘǚǾǕǕǕ
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ
� ș� �,�+��*,2+1��"14""+�` 6,000 - ` 15,000
  1 year
� ș� �,�+��*,2+1��"14""+�` 16,000- `ǘǕǾǕǕǕ
� ���ǖ��"�/ȡ�Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș� �,�+��*,2+1��"14""+�` ǘǖǾǕǕǕȒ�`ǘǚǾǕǕǕ
� � Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș Processing fees: 1% of loan amount
� � ț"5 )20&3"�,#�1�5"0Ȝ

Agriculture and Allied loan
�$/& 2)12/"� &0� 1%"� �� (�,+"� ,#� 1%"� �+!&�+� " ,+,*6ǽ�
Keeping in view the specific requirements of customers, 
4"�,ƛ"/�1%"*��$/& 2)12/"��+!��))&"!�),�+0ǽ��%&0�-/,!2 1�
helps our women borrowers meet the cost of capital 
expenses and working capital requirements for farming 
and allied activities.

Features:
� ș� Loan range: `6,000 – ` 50,000
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ
� ș� �,�+��*,2+1��"14""+�`6,000 - `15,000
  1 year
� ș� �,�+��*,2+1��"14""+�`16,000 - `ǘǕǾǕǕǕ
� � ǖ��"�/ȡ�Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș� �,�+��*,2+1��"14""+�`ǘǖǾǕǕǕȒ�`50,000
� � Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș� Processing fees: 1% of loan amount
� � �ț"5 )20&3"�,#�1�5"0Ȝ
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	�*&)6��,�+
Family loan is designed for low income economically 
active women to finance a range of family needs such as 
school expenses of children, medical care, house repairs, 
social and religious obligations, buying consumer 
durables and repayment of high-cost debt previously 
taken for family needs.

Features:
� ș� Loan range: `6,000– `ǘǚǾǕǕǕ
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ
� ș� �,�+��*,2+1��"14""+�` 6,000 - ` 15,000
  1 year
� ș� �,�+��*,2+1��"14""+�` 16,000- `ǘǕǾǕǕǕ
� ���ǖ��"�/ȡ�Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș� �,�+��*,2+1��"14""+�` ǘǖǾǕǕǕȒ�`ǘǚǾǕǕǕ
� � Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș Processing fees: 1% of loan amount
� � ț"5 )20&3"�,#�1�5"0Ȝ

Agriculture and Allied loan
�$/& 2)12/"� &0� 1%"� �� (�,+"� ,#� 1%"� �+!&�+� " ,+,*6ǽ�
Keeping in view the specific requirements of customers, 
4"�,ƛ"/�1%"*��$/& 2)12/"��+!��))&"!�),�+0ǽ��%&0�-/,!2 1�
helps our women borrowers meet the cost of capital 
expenses and working capital requirements for farming 
and allied activities.

Features:
� ș� Loan range: `6,000 – ` 50,000
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ
� ș� �,�+��*,2+1��"14""+�`6,000 - `15,000
  1 year
� ș� �,�+��*,2+1��"14""+�`16,000 - `ǘǕǾǕǕǕ
� � ǖ��"�/ȡ�Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș� �,�+��*,2+1��"14""+�`ǘǖǾǕǕǕȒ�`50,000
� � Ǘ��"�/0�țǚǕǿǚǕ�,/�ǝǕǿǗǕȜ
� ș� Processing fees: 1% of loan amount
� � �ț"5 )20&3"�,#�1�5"0Ȝ

�20&+"00��,-Ȓ2-��,�+
�%&0�),�+�-/,!2 1�,ƛ"/0��!!&1&,+�)�#&+�+ "�1,� 201,*"/0�
during the year to address business requirements. This 
loan provides customers access to additional liquidity 
over and above their initial business loan and is given 
based on a satisfactory credit history.

Features:
� ș� Loan range: `ǘǾǕǕǕ�Ȕ�`6,000
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ�Ǟ��,+1%0
� ș� Processing fees: 1% of loan amount
� � ț"5 )20&3"�,#�1�5"0Ȝ

�*"/$"+ 6��,�+
The loan is designed to meet the unforeseen medical 
emergency requirements of customers. The loan is 
!&0�2/0"!�4&1%&+�ǗǙ�%,2/0�,#�/".2"01�#/,*��201,*"/ǽ

Features:
� ș� Loan range: `2,000–`5,000
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ 6 Months
� ș� Processing fees: 0%

Value - Added Group Loan products
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Education Loan
Education loan helps promote education among our 
customers and their children. The product has been 
designed to help finance education expenses such as 
admissions fees, purchase of text books, uniforms etc. 
for children studying from nursery to degree/diploma/ 
vocational training.

Features:
� ș� Loan range: `5,000–`15,000
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ 12 Months
� ș� Processing fees: 1% of loan amount
� � ț"5 )20&3"�,#�1�5"0Ȝ

�,6�)16��,�+
Loyalty loan has been designed as a top up loan to 
assist our loyal customers attain additional liquidity 
in their business cash-flows during the festival 
seasons.  This product is a token of appreciation for 
customers who have maintained relationships longer 
than 20 EMIs with Ujjivan. 

Features:
� ș� Loan range: `5,000–`15,000
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ 12 Months
� ș� Processing fees: 1% of loan amount
� � ț"5 )20&3"�,#�1�5"0Ȝ

 

27 



Education Loan
Education loan helps promote education among our 
customers and their children. The product has been 
designed to help finance education expenses such as 
admissions fees, purchase of text books, uniforms etc. 
for children studying from nursery to degree/diploma/ 
vocational training.

Features:
� ș� Loan range: `5,000–`15,000
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ 12 Months
� ș� Processing fees: 1% of loan amount
� � ț"5 )20&3"�,#�1�5"0Ȝ

�,6�)16��,�+
Loyalty loan has been designed as a top up loan to 
assist our loyal customers attain additional liquidity 
in their business cash-flows during the festival 
seasons.  This product is a token of appreciation for 
customers who have maintained relationships longer 
than 20 EMIs with Ujjivan. 

Features:
� ș� Loan range: `5,000–`15,000
� ș� Interest rate (Reducing balance): 22% p.a.
� ș��"-�6*"+1�1"+2/"ǿ 12 Months
� ș� Processing fees: 1% of loan amount
� � ț"5 )20&3"�,#�1�5"0Ȝ
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Micro and Small  
Enterprise (MSE)

Micro and Small Enterprise (MSE) Finance

�%"������0" 1,/�&0���*�',/� ,+1/&�21,/�1,�1%"�
����+!�1%"�
,3"/+*"+1�,#��+!&��%�0�)�2+ %"!���+2*�"/�,#�-/,$/�*0�
1,��  ")"/�1"�1%"�$/,41%�,#�1%"�0" 1,/ǽ��0�-"/�/"-,/10�-2�)&0%"!��6�1%"�*&+&01/6�,#�������+!��+1"/+�1&,+�)�	&+�+ "�
�,/-,/�1&,+Ǿ�1%"��2)(�,#�1%"�0" 1,/�&0��& /,��+!��*�))��+1"/-/&0"0�ț���ȜǾ�*�',/&16�,#�4%& %��/"�2+/"$&01"/"!ǽ��%"����0�
#� "���),1�,#�&002"0�&+��  "00&+$�&+01&121&,+�)�Ɯ+�+ "��+!� ,+1&+2"�1,��"�!"-"+!"+1�,+�0,2/ "0�02 %��0�*,+"6)"+!"/0Ǿ�
-�4+��/,("/0Ǿ� %&10ȡ ,**&11""0��-�/1� #/,*�#�*&)6��+!� #/&"+!0ǽ� �1�%�0��""+�� (+,4)"!$"!�1%�1� )� (�,#� &+01&121&,+�)�
Ɯ+�+ "�%�0�012+1"!�1%"�$/,41%�,#�����#,/�!" �!"0ǽ��%"/"#,/"Ǿ�1%"��"0"/3"���+(�,#��+!&��%�0�*�+!�1"!�1%"��0-&/�+10�
,#��*�))�	&+�+ "���+(�1,�#, 20�,+������0�,+"�,#�1%"�*�&+� 201,*"/�0"$*"+10ǽ��!!&1&,+�))6Ǿ�
,3"/+*"+1�,#��+!&��%�0�
0"1�2-���!"!& �1"!�/"Ɯ+�+ &+$��$"+ 6�������ț�& /,��+&10��"3"),-*"+1��+!��"Ɯ+�+ "��$"+ 6��&*&1"!ǽȜ�1,�#� &)&1�1"�
Ɲ,4�,#�#2+!0�1,�1%&0�0"$*"+1�,#� 201,*"/0ǽ�

�%"�2+*"1�Ɯ+�+ &�)�+""!0�,#����0�,ƛ"/���$/"�1�,--,/12+&16�#,/���+(0��+!���	�0�1,�!"3"),-���01/,+$��20&+"00�)&+"�
!"!& �1"!�1,�1%"�0" 1,/ǽ��,4"3"/Ǿ�1%"���+(0�%�3"�+,1��""+���)"�1,�!,�*2 %�!2"�1,�3�/&,20�01/2 12/�)�&002"0��+!���	�0�
%�3"�+,1��""+���)"�1,�-/,3&!"��� ,*-)"1"�-/,!2 1�02&1"Ǿ��-�/1�#/,*�1"/*�),�+0ǽ

�''&3�+�%�0�/" ,$+&7"!������0�&10�*�&+�1�/$"1�0"$*"+1�&+�)&+"�4&1%�&10�*&00&,+��+!��)0,�#,/�-/,!2 1�!&3"/0&Ɯ �1&,+��+!�
#212/"�$/,41%ǽ��0���-�/1�,#�&10��+!&3&!2�)��"+!&+$�ț��Ȝ��/,$/�*Ǿ��''&3�+�%�0�Ɯ+�+ "!�,3"/�ǖǾǖǕǾǕǕǕ�*& /,�"+1"/-/&0"0��+!�
!&0�2/0"!��--/,5&*�1")6 ` ǛǛǕ� /,/"�0&+ "�1%"�-/,$/�*�4�0�)�2+ %"!ǽ��%&0�4�0�� %&"3"!��6�$/�!2�1&+$�1%"�")&$&�)"�
 201,*"/0�#/,*�
/,2-��"+!&+$��/,$/�*�ț
�Ȝ��0�4"))��0��6�&+!2 1&+$�+"4� 201,*"/0�#/,*�1%"�,-"+�*�/("1ǽ��+�)�01�14,�
6"�/0Ǿ�1%"�#, 20�,+�,-"+�*�/("1�%�0�&+ /"�0"!ǽ

�%"�#,)),4&+$�-/,!2 10�4"/"�,+�,ƛ"/�!2/&+$�	��ǗǕǖǚȒǖǛǿ

Individual Business Loan (IBL) and Individual Bazaar Loan: 

x� Loan Amount: ` ǚǖǾǕǕǕ�Ȓ ` ǖǾǚǕǾǕǕǕ�

x� Interest Rate:�ǗǙʢ�-ǽ�ǽ�/"!2 &+$���)�+ "�

x� Repayment tenure:�Ǜ�Ȓ�ǗǙ�*,+1%0�

x� Processing fee:�Ǘʢ�,#�),�+��*,2+1�ț"5 )20&3"�,#�1�5"0Ȝ

�/�$�1&��20&+"00��,�+�ț4&1%�0&*-)&Ɯ"!�!, 2*"+1�1&,+Ȝǿ

x� Loan Amount: ` ǚǖǾǕǕǕ�Ȕ ` ǖǾǕǕǾǕǕǕ

x� Interest rate:�Ǘǘʢ�-ǽ�ǽ�/"!2 &+$���)�+ "

x� Repayment tenure:�ǗǙȒǘǛ�*,+1%0

x� Processing fees:�ǖʢ�,#�),�+��*,2+1�ț"5 )20&3"�,#�1�5"0Ȝ

Individual Loyalty Loans:��201,*"/0�%�3&+$�/2++&+$��20&+"00�),�+0�4&1%�$,,!�/"-�6*"+1�%&01,/6��+!���*&+&*2*�
,#�ǗǕ�����/")�1&,+0%&-0�4&1%��''&3�+��/"�")&$&�)"�1,��--)6�#,/���+!&3&!2�)��,6�)16�),�+0ǽ��%"�),�+0��/"�$&3"+�!2/&+$�#"01&3"�
ț%&$%��20&+"00Ȝ�0"�0,+0��0��+��!!&1&,+�)� /"!&1ǽ

x� Loan Range: ` ǗǕǾǕǕǕ�Ȕ ` ǘǕǾǕǕǕ

x� Interest Rate:�ǗǘǽǛʢ�-ǽ�ǽ�/"!2 &+$���)�+ "

x� Repayment tenure:�ǖǗ��,+1%0

x� Processing Fee:�ǖʢ�,#�),�+��*,2+1�ț"5 )20&3"�,#�1�5"0Ȝ
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Secured Business Loan

�" 2/"!��20&+"00��,�+� �1"/0�1,�1%"�&+3"01*"+1�+""!0�,#��& /,��+!��*�))�"+1/"-/"+"2/0�1,�"5-�+!��+!��,,01�1%"&/�
�20&+"00ǽ��%"�),�+�4&))��"�0" 2/"!��6�)�+!��+!��2&)!&+$Ǿ�1�("+��0� ,))�1"/�)ǽ�

x� Loan range: ` ǗǾǕǕǾǕǕǕ�Ȕ�`�ǖǕǾǕǕǾǕǕǕ

x� Interest rate:�ǗǕʢ�-ǽ�ǽ�!" )&+&+$�ț�"!2 &+$���)�+ "Ȝ

x� Repayment tenure:�ǗǙȒǝǙ�*,+1%0

x� Processing fees:�ǗǽǗʢ�,#�),�+��*,2+1�ț"5 )20&3"�,#�1�5"0Ȝ

x� Collateral:��&+&*2*�ǖǚǕʢ�,#�),�+��*,2+1

The Way Forward:

���!"!& �1"!�����Ɯ+�+ "�2+&1�%�0��""+�0"1�2-�1,� �1"/�1,�1%"�+""!0�,#�1%"�0"$*"+1ǽ��%"�2+&1�4&))�2+!"/01�+!�1%"�+""!0�
,#� 1%"� 201,*"/0Ǿ� 1%"��20&+"00�"+3&/,+*"+1� &+ )2!&+$� ,*-"1&1&,+��+!� 1%"� /&0(0��+!�*&1&$�1&,+0� &+�,/!"/� 1,��/&+$�
,21�-/,!2 10��+!�0"/3& "0�#,/�1%"�*& /,��+!�0*�))�"+1"/-/&0"0ǽ��%"�-/,!2 10��+!�0"/3& "0��/"��"&+$�("-1�0&*-)"�4&1%�
%&$%�1" %+,),$6�02--,/1�&+�,/!"/�1,�"+02/"�#�01�!")&3"/6Ǿ�.2�)&16�2+!"/4/&1&+$��+!�02-"/&,/� 201,*"/�"5-"/&"+ "�4%&)"�
*�&+1�&+&+$�"ƛ& &"+ 6ǽ

�%"�#,)),4&+$�-/,!2 10�4&))��"�,+�,ƛ"/ǿ�

	,/��+/"$&01"/"!��20&+"00"0�ț*,01)6�*& /,�"+1"/-/&0"0Ȝǿ

x� �+0" 2/"!��20&+"00��,�+

x� �" 2/"!��20&+"00��,�+

	,/��"$&01"/"!��+1"/-/&0"0�ț*,01)6�0*�))�"+1"/-/&0"0Ȝǿ

x� �+0" 2/"!��+1"/-/&0"��,�+

x� �" 2/"!��+1"/-/&0"��,�+

x� �" 2/"!��3"/!/�ƞ
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�!!&1&,+�))6Ǿ�1%"�#� &)&1&"0�,#��2//"+1��  ,2+1Ǿ��"*&11�+ "��+!���6*"+10Ǿ� �+02/�+ "Ǿ���3&+$0��+!��+3"01*"+1�4&))��"�
,ƛ"/"!�ț�6��''&3�+��0��+��	�Ȝ�1,�1%"�-",-)"�4%,��/"�/2++&+$�1%"����0��+!�"*-),6"!�&+�&1ǽ

�%"� 20"� ,#� 1" %+,),$6� 4&))� �"� &+01/2*"+1�)� &+� !")&3"/&+$� 02-"/&,/�  201,*"/� "5-"/&"+ "� �6� �/&+$&+$� "ƛ& &"+ 6� &+�
,/&$&+�1&,+��+!�*�+�$"*"+1�,#�),�+0ǽ�	2/1%"/Ǿ�1" %+,),$6�4&))�&+ /"�0"�1%"�/"� %��+!�-/,Ɯ1��&)&16�,#�1%"������20&+"00�
3"/1& �)��6�*�(&+$��3�&)��)"� /"-,/10��+!����ǽ��"11"/� 201,*"/� 0"$*"+1�1&,+Ǿ�-/"!& 1&3"��+�)60&0� 1,� #� &)&1�1"� 1�/$"1�
*�/("1&+$Ȁ��+!� /"!&1�!" &0&,+��0�4"))��0�-,/1#,)&,�*�+�$"*"+1�4&))��)0,��" ,*"�-,00&�)"ǽ

����	&+�+ "�4&))��"��''&3�+ȉ0�$/,41%�"+$&+"�!2/&+$�1%"� 2//"+1�6"�/��+!��)0,�&+�1%"�6"�/0�1,� ,*"ǽ�



Background

�%"�+""!�#,/�%,20&+$�&+��+!&��%�0��""+�$/,4&+$��1���-%"+,*"+�)�-� "�,3"/�1%"�6"�/0ǽ��%"�-/,�)"*�,#�%,20&+$�
0%,/1�$"� &0��" ,*&+$�*,/"�� 21"�4&1%�/�-&!� � &+ /"�0"� &+�-,-2)�1&,+Ǿ�2/��+&7�1&,+Ǿ� %�+$&+$� #�*&)6�01/2 12/"Ǿ�
/&0&+$�-"/� �-&1��&+ ,*"Ǿ�"1 ǽ��"&+$���0&$+&Ɯ �+1�-)�6"/�&+�1%"��& /,Ɯ+�+ "�&+!201/6Ǿ�%�3&+$�#,,1-/&+10�� /,00�1%"�
)"+$1%��+!��/"�!1%�,#�1%"� ,2+1/6��4&1%�-/"0"+ "�&+�1%"�0"$*"+1�4%"/"�1%"�+""!�#,/�%,20&+$�Ɯ+�+ "�+""!�&0�*,01�
� 21"Ǿ�&1��" ,*"0�&*-"/�1&3"�#,/��''&3�+�1,�� 1&3")6�-�/1& &-�1"�&+��1%"�Ȋ�,20&+$�#,/��))ȋ�*&00&,+ǽ�

Ȋ�,1&Ǿ���-!���2/���(��+�ț#,,!Ǿ� ),1%&+$��+!�0%")1"/Ȝȋ��/"�1%"�1%/""���0& �+""!0�,#���%2*�+��"&+$ǽ��''&3�+�%�0�
�""+�4,/(&+$�4&1%�1%"�),4�&+ ,*"�0"$*"+1�#,/���!" �!"�&+�&10�-2/02&1�,#�-/,3&!&+$��"11"/�)&3")&%,,!ǽ��+�1%"�6"�/�
ǗǕǖǗǾ��''&3�+�/"�)&7"!�&10� 201,*"/0�+""!�#,/�%,20&+$�Ɯ+�+ "��00&01�+ "��+!�&+1/,!2 "!��,20&+$��& /,Ɯ+�+ "�
with a loan amount upto `ǖǾǚǕǾǕǕǕ��"&+$�,ƛ"/"!�,210&!"�1%"�$/,2-�),�+�0 %"*"Ǿ�1%/,2$%��+�2+0" 2/"!�)"+!&+$�
-/,$/�*ǽ�

�%&0��*,2+1�4�0�+,1�"+,2$%�1,�*""1�)�/$"/�+""!0�,#�1%"� 201,*"/0��+!�1%"�0"$*"+1�1%�1��''&3�+� �1"/0�1,ǽ��,�
�!!/"00�1%&0Ǿ��''&3�+�&+1/,!2 "!�1%"�%&$%"/�1& ("1�0&7"��" 2/"!��,*"�),�+�-/,!2 1�)�01�6"�/�1,�%")-� 201,*"/0�
*""1� 1%"&/� �Ɯ+�+ &�)��00&01�+ "� #,/� )�/$"�/"-�&/�4,/(Ǿ� ,+01/2 1&,+�,/�-2/ %�0"�,#���%,20"ǽ��%"� ),4"/� &+ ,*"�
0"$*"+1� %�0� �""+� -)�$2"!� �6� &+#,/*�)� 1&1)"0Ǿ� 2+,/$�+&7"!�  ,+01/2 1&,+Ǿ� Ɲ2 12�1&+$� &+ ,*"Ǿ� )� (� ,#� ��0& �
1" %+& �)�(+,4)"!$"�,+� ,+01/2 1&,+��+!�/&0&+$� ,01�,#�/�4�*�1"/&�)0ǽ��21�!"0-&1"��))�1%"� %�))"+$"0��1�%�+!Ǿ���
01/,+$�#,2+!�1&,+�%�0��""+�)�&!�&+�1%"�%,20&+$�0"$*"+1�0&+ "�1%"�)�2+ %�,#��" 2/"!��,*"��,�+ǽ��%"�-/,!2 1�
%�0��""+� 201,*&7"!��0�-"/�1%"�0"$*"+1ȉ0�+""!�4&1%,21�!&012/�&+$�1%"�/&0(�-�/�*"1"/0ȉ�#��/& ǽ�

�3"/�ǛǕǾǕǕǕ�#�*&)&"0��"+"Ɯ1"!�0&+ "�&+ "-1&,+�,#�1%"�-/,!2 1��+!�!2/&+$�1%"�6"�/Ǿ� �ǘǕǾǕǕǕ��+0" 2/"!��+!�ǜǕǕ�
�" 2/"!��,*"� ),�+0� %�3"� �""+� !&0�2/0"!� � /,00� 1%"�  ,2+1/6ǽ� �6� 1%"� "+!� ,#� 	�� ǗǕǖǜǾ� �''&3�+� �&*0� 1,�*�("�
0&$+&Ɯ �+1� &*-� 1� &+� 1%"� %,20&+$� 0" 1,/� 1%/,2$%� &10� 1�&),/� *�!"� -/,!2 10� #,/� 1%"� 0"$*"+1� �6� #2)Ɯ))&+$� 1%"�
�0-&/�1&,+0�,#��''&3�+ȉ0�"5&01&+$��0�4"))��0�,-"+�*�/("1� 201,*"/0ǽ��
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Housing Finance 



 

Product Details – Home Loan

Home Improvement 
Loan (Unsecured)

Home Improvement Loan Home Loan 
– Purchase, 

Construction
Loan Amount ` 51,000 – ` 1,50,000 ` 2,00,000 – ` 5,00,000 ` 2,00,000 –  

` 10,00,000

Interest Rate 24% p.a. reducing 
balance

19.75% p.a. reducing balance 15.75% p.a. reducing 
balance

Tenure 12-24 months 24-84 months 24-120 months

Processing Fee 2% of loan amount 
(exclusive of  
service tax)

2.5% of loan amount  
(exclusive of service tax)

2.5% of loan amount 
(exclusive of service 
tax)

Loan Purpose Home Improvement, 
Renovation

Home Improvement, Renovation, 
Extension, Completion

Home Construction, 
Purchase

Target Segment ș��$"ǿ�ǗǖȒǛǚ�6"�/0�

ș��,+1%)6��,20"%,)!��+ ,*"ǿ�` 8,000 –` 50,000 

ș��  2-�1&,+ǿ���)�/&"!ȡ�")#Ȓ"*-),6"!�&+�#,/*�)ȡ&+#,/*�)�0"$*"+1
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�%"�" ,+,*& �))6�� 1&3"�-,,/�2+!"/�1%"��,�� 201,*"/�0"$*"+1Ǿ�4%,��/"�1%"�-/&*�/6�1�/$"1�0"$*"+10�#,/��''&3�+�
�/"�&+3,)3"!�)�/$")6�&+��$/& 2)12/�)�� 1&3&1&"0�&+ )2!&+$��+&*�)�%20��+!/6ǽ��+!&��&0�,+"�,#�1%"�%&$%"01�-/,!2 "/0��+!�
 ,+02*"/0�#,/�*&)(��+!�*&)(�-/,!2 10ǽ

�%/""�*�&+�#� 1,/0�1%�1� ,+1/&�21"�1,��$/& 2)12/�)�$/,41%��/"�&+ /"�0"!�20"�,#��$/& 2)12/�)�&+-210Ǿ�1" %+,),$& �)�
 %�+$"��+!�1" %+& �)�"ƛ& &"+ 6ǽ��&1%�0�3&+$0��"&+$�+"$)&$&�)"��*,+$�1%"�*�/$&+�)��+!�1"+�+1�#�/*"/0Ǿ��$/& 2)12/�)�
 /"!&1��--"�/0� 1,��"��+�"00"+1&�)� &+-21��),+$�4&1%�*,!"/+� 1" %+,),$6� #,/�%&$%"/�-/,!2 1&3&16ǽ��%"��$/& 2)12/"�
 /"!&1� 0601"*�,#� �+!&��  ,+0&010� ,#� &+#,/*�)� �+!� #,/*�)� 0,2/ "0� ,#�  /"!&1� 02--)6ǽ� �%"� &+#,/*�)� 0,2/ "0� &+ )2!"�
#/&"+!0Ǿ�/")�1&3"0Ǿ� ,**&00&,+��$"+10Ǿ�1/�!"/0Ǿ�-/&3�1"�*,+"6)"+!"/0Ǿ�"1 ǽ��%/""�*�',/� %�++")0�#,/�!&0�2/0"*"+1�
,#�#,/*�)� /"!&1�&+ )2!"� ,**"/ &�)���+(0Ǿ� ,,-"/�1&3"0��+!��& /,Ɯ+�+ "��+01&121&,+0�ț�	�0Ȝ� ,3"/&+$�1%"�"+1&/"�
)"+$1%��+!��/"�!1%�,#�1%"� ,2+1/6ǽ��%"�,3"/�))�1%/201�,#�1%"� 2//"+1�-,)& 6�/"$&*"��002*"0�1%�1� /"!&1�&0��� /&1& �)�
&+-21�1%�1��ƛ" 10��$/& 2)12/"ȡ�+&*�)�%20��+!/6ȡ/2/�)�-/,!2 1&3&16��+!�&0�&*-,/1�+1�"+,2$%�1,�"01��)&0%� �20�)&16�
4&1%�-/,!2 1&3&16ǽ�

�"+!&+$� 1,� #�/*"/0� &0� -�/1& 2)�/)6�  %�))"+$&+$ǽ� �1� %�0��""+���  ,+ "/+� #,/� $,3"/+*"+10� #,/� �� ),+$� 1&*"��0� 1%"6�
/" ,$+&7"�1%"�&*-,/1�+ "�,#�!"3"),-*"+1�,#��$/& 2)12/"�&+�1%"&/�" ,+,*&"0ǽ���+(0Ǿ�%,4"3"/Ǿ��/"�4�/6�,#�!"�)&+$�
4&1%�0*�))�#�/*"/0��0�1%"6�-"/ "&3"�1%&0�1,��"�%&$%)6�/&0(6��+!��"&+$��1��''&3�+�&0�)&(")6�1,�/"!2 "�1%"�.2�)&16�,#�1%"&/�
),�+�-,/1#,)&,ǽ

�%"��+!&3&!2�)��$/& 2)12/"�),�+��+!��+!&3&!2�)��&3"01, (�),�+�%�3"��""+�!"0&$+"!�)�/$")6�#,/�*�/$&+�)��+!�1"+�+1�
#�/*"/0� 4%,� Ɯ+!� &1� !&ƛ& 2)1� 1,� �  "00� �!".2�1"� &+01&121&,+�)�  /"!&1� #,/� /�&0&+$�  /,-0� �+!� -2/ %�0"� )&3"01, (ǽ� 
�%"� �+!&3&!2�)� �&3"01, (� ),�+0� �/"� -/,3&!"!� -/&*�/&)6� 1,� -2/ %�0"�  ,40� �+!� �2ƛ�),"0� �+!�  ,+01/2 1ȡ/"-�&/ȡ
/"+,3�1"� �11)"�0%"!0ǽ
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Agriculture and Animal  
Husbandry Finance



Individual Agriculture Loan
Loan Features:
�� Loan range: `�ǘǖǾǕǕǕ�Ȕ ` ǝǕǾǕǕǕ
�� Interest rate (Reducing balance):�ǗǙʢ�-ǽ�ǽ
��Repayment tenure:�ǙȒǖǗ�*,+1%0
��Processing fees:�ǖʢ�,#�),�+��*,2+1� 
� ț"5 )20&3"�,#�1�5"0Ȝ

Individual Livestock Loan
Loan Features:
�� Loan range: ` ǙǖǾǕǕǕ�Ȕ ` ǖǾǕǕǾǕǕǕ
�� Interest rate (Reducing balance):�ǗǙʢ�-ǽ�ǽ
��Repayment tenure:�ǞȒǗǙ�*,+1%0
��Processing fees:�ǖʢ�,#�),�+��*,2+1� 
� ț"5 )20&3"�,#�1�5"0Ȝ

Pragati Agriculture Loan
Loan Features:
�� Loan range: ` �ǘǖǾǕǕǕ�Ȕ ` ǝǕǾǕǕǕ
�� Interest rate (Reducing balance):�Ǘǘʢ�-ǽ�ǽ
��Repayment tenure:�ǗǙ�*,+1%0
��Processing fees:�ǖʢ�,#�),�+��*,2+1� 
� ț"5 )20&3"�,#�1�5"0Ȝ

Pragati Livestock Loan
Loan Features:
�� Loan range: ` ǚǖǾǕǕǕ�Ȕ ` ǖǾǕǕǾǕǕǕ
�� Interest rate (Reducing balance):�Ǘǘʢ�-ǽ�ǽ
��Repayment tenure:�ǗǙ�Ȕ�ǘǛ�*,+1%0
��Processing fees:�ǖʢ�,#�),�+��*,2+1� 
� ț"5 )20&3"�,#�1�5"0Ȝ

�%/,2$%�,2/�-�/1+"/0%&-�4&1%���'�'��))&�+7��&#"��+02/�+ "��,*-�+6Ǿ�4"�,ƛ"/��&#"��+02/�+ "�1,�,2/� 201,*"/0��+!�1%"&/�
0-,20"0ǽ��+�1%"�2+#,/12+�1"�"3"+1�,#�+�12/�)�!"�1%�,/��  &!"+1�)�!"�1%�,#� 201,*"/�,/�0-,20"Ǿ�1%"�&+02/�+ "��*,2+1�
%")-0�1%"��"+"Ɯ &�/6� ,3"/�1%"�"5&01&+$�),�+��+!�/" "&3"�1%"��"+"Ɯ10�,#���)&#"� ,3"/ǽ��+�ǗǕǖǚȒǖǛ�4"�&+02/"!�,3"/�ǘǕ�)�(%�
 201,*"/0��+!�1%"&/�0-,20"0ǽ���0+�-0%,1�,#� )�&*0�#,/�	��ǗǕǖǚȒǖǛ�&0��0�#,)),40ǽ

Insurance

Region
Customer Spouse

Total 
claims

Claim 
Amt*

Ujjivan 
O/s*

Nominee 
Share*Nos. Claim 

Amt*
Ujjivan 

O/S*
Nominee 

Share* Nos. Claim 
Amt*

Ujjivan 
O/S*

Nominee 
Share*

ǕǕǖȒ����� Ǘǖǜǘ ǚǽǕǙ ǗǽǗǚ Ǘǽǝ ǛǜǙǙ ǖǚǽǞ Ǘǽǝǖ ǖǘǽǕǞ ǝǞǖǜ ǗǕǽǞǙ ǚǽǕǚ ǖǚǽǝǞ

ǕǕǗȒ����� ǖǝǛǙ ǙǽǙ ǖǽǜ ǗǽǛǞ ǚǗǜǞ ǖǗǽǚǛ ǙǽǙǚ ǝǽǖǖ ǜǖǙǘ ǖǛǽǞǚ Ǜǽǖǚ ǖǕǽǝǖ

ǕǕǘȒ���� ǖǚǛǗ ǘǽǛ ǖǽǙǜ Ǘǽǖǘ ǙǛǝǗ ǖǕǽǝǘ ǗǽǞǝ ǜǽǝǚ ǛǗǙǙ ǖǙǽǙǘ ǙǽǙǛ ǞǽǞǝ

ǕǕǙȒ���� ǖǕǕǞ Ǘǽǘǝ ǖǽǕǚ ǖǽǘǘ ǘǗǚǛ ǜǽǞǘ ǗǽǘǙ ǚǽǚǞ ǙǗǛǚ ǖǕǽǘǖ ǘǽǘǞ ǛǽǞǗ

Total 6608 15.42 6.47 8.95 19961 47.22 12.58 34.64 26569 62.64 19.05 43.59

*Amount in crore  (`)
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Service Quality

Service Quality - Customer Retention, Care and Protection
�1�1%&0� /2 &�)�1&*"�,#�,/$�+&7�1&,+�)�1/�+0&1&,+Ǿ�4"�%�3"�),,("!��� (�1,�0""�%,4�,2/��"/3& "��2�)&16��/,$/�*�
%�0��""+���("6�!&ƛ"/"+1&�1,/�#,/��''&3�+�4&1%&+�1%"��& /,Ɯ+�+ "�&+!201/6��+!�%,4�0"/3& "�.2�)&16� ,*�&+"!�
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Chart 1: Split of borrower base into 4 repayment windows: Ensuring a healthy balance of case-
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Chart 2: Trends in Customer Retention Rate for the past 7 years
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Chart 3: Number of Exit Interviews conducted by CCRs during FY 2015-16 and retention percentage  
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Grievance Redressal Mechanism at Ujjivan 

�''&3�+��!,-1"!���4"))Ȓ01/2 12/"!� )&"+1�$/&"3�+ "�/"!/"00�)�*" %�+&0*��+!�-/,3&!"0� 201,*"/0���/")&��)"�
�+!�"�0&)6��  "00&�)"�&+1"/#� "�#,/�1&*")6��+!�#�&/�/"0,)21&,+�,#�"+.2&/"0��+!� ,*-)�&+10ǽ��%"�-,)& 6��&*0�
1,�*&+&*&7"�1%"�&+01�+ "0�,#� 201,*"/� ,*-)�&+10�1%/,2$%�-/,-"/�0"/3& "�!")&3"/6��+!�/"3&"4�*" %�+&0*ǽ��
�''&3�+�-/,3&!"!�*2)1&-)"�)"3")0�,#� ,+1� 1��+!�"0 �)�1&,+�-,&+10�#,/� 201,*"/0�1,�$"1�1%"&/�.2"/&"0� )�/&Ɯ"!�
-/,*-1)6ǽ

¾�Customer Care Representatives ț���Ȝ� Ȓ� �"� %�3"� ǘǜǝ� ���0� 4,/(&+$� &+� )�/$"� �/�+ %"0� țʴǝǕʢ� ,#� 1,1�)�
�/�+ %"0Ȝ��0� 1%"�Ɯ/01�-,&+1�,#� ,+1� 1� #,/� 1%"� 201,*"/� #,/�.2"/6�/"0,)21&,+ǽ��2"�1,� ),4� )&1"/� 6�/�1"0��+!�
1%"&/�32)+"/��)"��� ($/,2+!0Ǿ�,2/� 201,*"/0�#,2+!�&1� ,+3"+&"+1�1�)(&+$�1,�0,*",+"�#� "Ȓ1,Ȓ#� "�/�1%"/�1%�+�
 �))&+$���/"*,1"�%")-!"0(ǽ��"+ "�4"�%�3"�$&3"+�&*-,/1�+ "�1,�1%"�-)� "*"+1�,#����0�&+��))�)�/$"��/�+ %"0ǽ

¾�Toll-free Customer Helpline %�0� �""+� 0"1� 2-� 1,� 0"/3"� �0� �� �" ,+!� )"3")� "0 �)�1&,+� -,&+1� #,/�  201,*"/�
$/&"3�+ "0ǽ��%"�%")-�!"0(0�"+02/"�1%�1��))�.2"/&"0��/"�1/� ("!Ǿ�/"0,)3"!��+!�&#�/".2&/"!Ǿ "0 �)�1"!�,+���1&*")6�
��0&0ǽ��3"/6��"$&,+�%�0���!"!& �1"!�*2)1&)&+$2�)�%")-�!"0(��+!�0"/3& "0��,1%�&+1"/+�)��+!�"51"/+�)� 201,*"/0ǽ��

¾�
/&"3�+ "��"!/"00�)��ƛ& "/ǿ� �� %��"$&,+�)��ƛ& "�%�0� ��
/&"3�+ "��"!/"00�)��ƛ& "/� ț
��Ȝ� #,/� ǘ/!� )"3")�
"0 �)�1&,+Ȁ�
���*,+&1,/0� 201,*"/�$/&"3�+ "0��1� 1%"�/"$&,+�)� )"3")��+!� &0� /"0-,+0&�)"� #,/�"+02/&+$� 1&*")6�
/"0,)21&,+�,#��))� ,*-)�&+10�1%/,2$%����0��+!��")-!"0(0ǽ�

¾�Outbound Callsǿ��''&3�+�01�/1"!�,ƛ"/&+$��") ,*"� �))0�1,��))�+"4��+!�/"-"�1� )&"+10��ƞ"/�),�+�!&0�2/0"*"+10ǽ�
�%&0�&0�1,�0""(�1%"&/�#""!�� (�,+�.2�)&16�,#�,2/�0"/3& "0Ǿ�12/+Ȓ�/,2+!Ȓ1&*"��+!�"*-),6""��"%�3&,/ǽ�	2/1%"/Ǿ�
1%&0�*" %�+&0*�-/,3&!"0�20��+�,--,/12+&16�1,�-/,� 1&3")6�0""(�#""!�� (�#/,*�,2/� 201,*"/0��+!�1/� "�1%"&/�
!&00�1&0#� 1&,+�"3"+��"#,/"�1%"6� ,*-)�&+ǽ�

¾�Call-back Requestsǿ��"�%�3"�&+1/,!2 "!���+"4� %�++")�#,/�,2/� 201,*"/0�4%,�4&0%�1,�/�&0"�"+.2&/&"0�,/�
 ,*-)�&+10�1%/,2$%�,2/�4"�0&1"ǽ��201,*"/0� �+�02�*&1���Ȉ �))Ȓ�� (�/".2"01ȉ�20&+$�,2/�4"��-�$"ǽ��))�1%"0"�
/".2"010��/"��11"+!"!��6�,2/�/"$&,+�)�%")-!"0(�1%/,2$%�,21�,2+!�-%,+"� �))0ǽ��"�/" "&3"!�ǗǕǘ� �))Ȓ�� (�
/".2"010�!2/&+$�1%"�6"�/ǽ�

�1�ƛ��+!��201,*"/��!2 �1&,+�,+��,!"�,#��,+!2 1��+!�
/&"3�+ "��"!/"00�)��" %�+&0*��

�,�"+02/"��+�"ƛ" 1&3"�&*-)"*"+1�1&,+�,#��,!"�,#��,+!2 1��+!�
/&"3�+ "��"!/"00�)��/, "!2/"0�&+�&10�1/2"�
0-&/&1Ǿ�4"�2+!"/1,,(�0"3"/�)�&+&1&�1&3"0�1,�"!2 �1"�,2/� 201,*"/0��+!�Ɯ")!�01�ƛ�!2/&+$�-�01� ,2-)"�,#�6"�/0ǿ

¾��))�,2/�Ɯ")!�01�ƛ�4"/"�1/�&+"!�,+�	�&/��/� 1& "0��,!"��+!�
/&"3�+ "��"!/"00�)��/, "!2/"��+!�,+�1%"&/�/,)"�&+�
"ƛ" 1&3"�&*-)"*"+1�1&,+�,#��)&"+1��/,1" 1&,+��/&+ &-)"0�ț���0Ȝ�1%/,2$%�0%�/&+$��"01�-/� 1& "0��+!�/,)"�-)�60�
on real life situations

¾��,01"/0�,+�	�&/��/� 1& "0��,!"��+!�
/&"3�+ "��"!/"00�)��" %�+&0*�%�3"��""+�-/,*&+"+1)6�!&0-)�6"!��1��))�
�/�+ %�-/"*&0"0�&+�3"/+� 2)�/�)�+$2�$"��+!�,+�4"�0&1"

¾��")-)&+"�+2*�"/0�%�3"��""+�!&0-)�6"!��+!�,1%"/�!&0 ),02/"0� �0�-"/� �/�+0-�/"+ 6� 01�+!�/!0�,#� � ���� �+!�
�*�/1���*-�&$+ȉ0��)&"+1��/,1" 1&,+��/&+ &-)"0�*�!"�,+�,2/�),�+� �/!ȡ),�+��$/""*"+10

¾��� 0" 1&,+� ,+� $/&"3�+ "� /"!/"00�)� %�0� �""+� &+1"$/�1"!� &+1,� 1%"� �,*-2)0,/6� 
/,2-� �/�&+&+$� ț�
�Ȝ� #,/� +"4�
 201,*"/0� ��+!�%")-)&+"�+2*�"/0�4&1%��+�"0 �)�1&,+�*�1/&5� �%�3"��""+�-/,*&+"+1)6�!&0-)�6"!� &+�1%"��
��
�/, %2/"0
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¾��)�01& ��,2 %"0�ț#,/�(""-&+$�),�+� �/!0�0" 2/")6Ȝ�4&1%�-/&+1"!�&+01/2 1&,+0� ,3"/&+$� ,*-)�&+1�"0 �)�1&,+�*�1/&5�
�+!� 201,*"/�&+01/2 1&,+0�ț�,ȉ0��+!��,+ȉ10Ȝ�%�3"��""+�!&01/&�21"!�1,��))� 201,*"/0�!2/&+$�!&0�2/0"*"+10ǽ�

��/"-,/1�,+� 201,*"/�$/&"3�+ "0�/" "&3"!��+!�/"0,)21&,+�-/,3&!"!Ǿ�&+ )2!&+$�� 1&,+�1�("+Ǿ�&0��"&+$�02�*&11"!�
1,��2!&1� ,**&11""�,#�1%"��,�/!��+!��)0,��"&+$�/"3&"4"!�!2/&+$�.2�/1"/)6��,�/!�*""1&+$0ǽ�

Chart 4: Customer Enquiries and Complaints Attended and Resolved during the year

Chart 5: Mode of Contact for Customer Queries and Complaints 



40 

Outbound Call-Center: An alternate channel for customer relationship management

�,� -/,� 1&3")6� 0""(� #""!�� (� #/,*�  201,*"/0Ǿ� 4"� %�3"� -�/1+"/"!� 4&1%� -/,#"00&,+�)� ����
0"/3& "� -/,3&!"/0� 1,� *�("� ,21�,2+!� 0"/3& "�  �))0� 1,� ,2/�  201,*"/0ǽ� �%"� )&01� ,#�  �))Ȓ "+1"/�
0"/3& "� -/,3&!"/0� 1%�1� 4"� "+$�$"!� &+ )2!"� �&+!%6�� �Ȓ�+#,*"!&�� �31� �1!� Ȕ� ��+$),/"Ǿ� �� � � 0, &,Ȓ
" ,+,*& � ���� 3"+12/"� "*-),6&+$� !&ƛ"/"+1)6� ��)"!� -"/0,+0� �+!� �+!&�+� �00, &�1&,+� #,/�
1%"� �)&+!� Ȕ� ��!2/�&Ǿ� "*-),6&+$� 3&02�))6� &*-�&/"!� -",-)"ǽ� �2//"+1)6Ǿ� 4"� %�3"� !"-),6"!� ǜǖ� 
1")"Ȓ �))"/0��1�ǚ� �))Ȓ "+1"/0�� /,00��+!&�ǽ

�,/"�1%�+�ǞǕʢ�,2/�,21�,2+!� �))0��/"��") ,*"���))0�1,��))� 201,*"/0��ƞ"/�1%"�),�+�!&0�2/0"*"+10ǽ��%"�
,�'" 1&3"�,#�4") ,*"� �))0�&+ )2!"

¾��/,� 1&3")6�0""(&+$�#""!�� (�,+�,2/�-/,!2 1��+!�0"/3& "0�&+ )2!&+$�0�1&0#� 1&,+�,+�),�+��--)& �1&,+�-/, "00�
�+!�12/+Ȓ�/,2+!Ȓ1&*"

¾��"/&#6&+$�1%"��  2/� 6�,#�#"4�&*-,/1�+1�!�1��-/,3&!"!��6�1%"� 201,*"/��+!� /,00Ȓ3"/&#6�),�+�-2/-,0"

¾��,� %" (�1%"&/�2+!"/01�+!&+$�,+�#""0��+!� %�/$"0Ǿ������*,2+1Ǿ�/"-�6*"+1�!�1"0�"1 

¾��,��/&+$��4�/"+"00��*,+$� 201,*"/0�/"$�/!&+$�3�/&,20� %�++")0��3�&)��)"�#,/�/"!/"00�)�,#�1%"&/�$/&"3�+ "0

¾��,� %" (�$/&"3�+ "0Ǿ�&+01�+ "0�,#� ,**&00&,+�ȡ��/&�"��"&+$�-�&!��6� 201,*"/0�1,��+6�,!6��+!�$%,01�)"+!&+$�

¾��,�0""(�#""!�� (�,+� 201,*"/0ȉ�4�&1�1&*"��1��/�+ %"0�!2/&+$�),�+�!&0�2/0"*"+1ǽ��201,*"/0�4�&1�1&*"��1�
�/�+ %� #,/� ),�+�!&0�2/0"*"+1� /"!2 "!Ǿ�+2*�"/�,#�  201,*"/0�4�&1&+$� #,/�!&0�2/0"*"+1�2-� 1,�ǖǚ�*&+21"0�
&+ /"�0"!�#/,*�ǗǙʢ�1,�ǘǞʢ��+!�#,/�ǖǚ�1,�ǘǕ�*&+21"0�#/,*�ǘǜʢ�1,�Ǚǖʢ��0�$&3"+�&+��%�/1�Ǜǽ

Chart 6: Reduction in Customers’ wait time at branch for loan disbursement
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�!!&1&,+�))6�4"�%�3"�01�/1"!��"),4�*"+1&,+"!�,21�,2+!� �))&+$�� 1&3&1&"0�!2/&+$�1%"�6"�/�ǗǕǖǚȒǖǛ

¾��"-�6*"+1�/"*&+!"/� �))0�#,/��+!&3&!2�)�),�+� 201,*"/0Ǿ�*�&+)6�#,/�$/,2-�),�+� 201,*"/0�4%,�$/�!2�1"!�1,�
&+!&3&!2�)�),�+0Ǿ�#,/�"+02/&+$�1%"6��!,-1��/"$2)�/�/"-�6*"+1�%��&1Ǿ�1%"0"� �))0��/"�*�!"�#,/�Ɯ/01�Ǚ����0ǽ��

¾���1"��"-�6*"+1�/"*&+!"/���))� #,/� �+!&3&!2�)�),�+0Ǿ�1%&0�0"/3& "�&0�-/,3&!"!�1,�1%,0"� 201,*"/0�4%,�*�!"�
!")�6"!�/"-�6*"+1�!2/&+$�1%"�-/"3&,20�&+01�))*"+1Ȁ�1%&0�&0�1,��/&+$�1%"*��� (�,+�/"$2)�/�/"-�6*"+1�1/� (ǽ

¾��&0�2/0"*"+1�,3"/!2"�/"*&+!"/� �))0�1,� )&"+10�4%,0"�),�+0��/"��)/"�!6�0�+ 1&,+"!��21�1%"6�%�3"�+,1�12/+"!�
2-�1,��/�+ %�#,/��3�&)&+$�1%"�0�*"ǽ��")�6"!�!&0�2/0"*"+10��6�*,/"�1%�+�,+"�!�6�/"!2 "!�#/,*�ǘǘʢ�1,�Ǘǖʢ�
,#�1,1�)�!&0�2/0"*"+10ǽ�

Table 1: Customer Outreach for Feedback through Outbound Calls 

Out Bound Calls Call %

�") ,*"���))0

�2*�"/�,#��,�+0��&0�2/0"! ǖǕǕʢ

�201,*"/0��&1%,21��,+1� 1��2*�"/0 ǗǗʢ

�201,*"/0��&1%��,+1� 1��2*�"/0 ǜǝʢ

Successful Welcome Calls Made 67%

�"-�6*"+1�
�"*&+!"/���))0

�2*�"/�,#�����"-�6*"+1��201,*"/0�țƜ/01�Ǚ����0Ȝ ǖǕǕʢ

�201,*"/0��&1%,21��,+1� 1��2*�"/0 Ǘʢ

�201,*"/0��&1%��,+1� 1��2*�"/0 Ǟǝʢ

Number of Successful Reminder Calls 66%
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Service Quality Awards:-

Celebrating our Service Champions who delivered outstanding customer service:

�"� ,ƞ"+� %"�/� 01,/&"0� ,#� ,2101�+!&+$� 0"/3& "� -/,3&!"!� �6� ,2/� "*-),6""0� 4"))� �"6,+!� 1%"�  �))� ,#� !216ǽ�
�%&0� 0"/3& "�*&+!0"1� #,/*0� 1%"� ,/"�,#��''&3�+ȉ0�*&00&,+ǽ��,� /" ,$+&7"��))� 02 %�"*-),6""0��+!� ")"�/�1"�
1%"&/�"5 "-1&,+�)�� 1�,#�0"/3& "Ǿ�4"�%�3"� &+01&121"!�Service Champion Award�-/,$/�*�#/,*�
2+"�ǗǕǖǕǽ�
�%&0�&0�$&3"+�1,��+�"*-),6""�4%,�%�0�-/,3&!"!�"5 "-1&,+�)�0"/3& "�1,��� 201,*"/�,/�%"/�#�*&)6ǽ�So far 89 
such champions have received this award including 13 during FY 2015-16ǽ��%"��4�/!� ,+0&010�,#���
*"/&1� "/1&Ɯ �1"Ǿ���)"11"/�#/,*�1%"���+�$&+$��&/" 1,/��+!��� �0%�-/&7"ǽ��%"��4�/!�4&++"/0��/"�#2/1%"/�$&3"+�
/" ,$+&1&,+�&+�,2/�*,+1%)6�+"40)"11"/0��+!�1%/,2$%�&+!&3&!2�)�"*�&)0�#/,*�1%"���1&,+�)��"�!"/0%&-��"�*ǽ�

�,2-)"�,#�02 %�"5 "-1&,+�)�0"/3& "� %�*-&,+�01,/&"0��/"�$&3"+��"),4ǿ�

Vidhya K – CCR of Devaiah Park branch, Santhosh Kumar M S – FLP Trainer and Dinesha S V – Regional FLP 
Manager:  Bangalore, Karnataka

�+"�,#�,2/�0"3"+1%� 6 )"� 201,*"/0Ǿ��&0%�)�(0%&Ǿ� �*"�1,��/�+ %�!2/&+$�
�2$201�ǗǕǖǚ�/".2"01&+$�%&$%"/�),�+��*,2+1�#,/�%"/�%"�/1�02/$"/6ǽ��0�1%"�
�/�+ %� ,2)!�+,1�-/,3&!"�02 %���%2$"� ),�+� #,/�*"!& �)�-2/-,0"0Ǿ�,2/�
�201,*"/���/"��"-/"0"+1�1&3"� ț���Ȝ��&!%6��4�+1"!�1,�%")-�%"/� &+��+6�
-,00&�)"�4�6� ,+0&!"/&+$�%"/�Ɯ+�+ &�)�-/,�)"*0ǽ������&!%6�Ǿ�	���1/�&+"/�
��+1%,0%��+!��"$&,+�)�	�����+$"/��&+"0%� ,))" 1&3")6�*�!"��+�"ƛ,/1�
&+� $"11&+$� 02--,/1� #/,*� 1%"� Ȋ��3"����"�/1� 	,2+!�1&,+ȋǽ��2/�  201,*"/�
2+!"/4"+1�*"!& �)�&+3"01&$�1&,+0��1�
�6�!"3���+01&121"�,#���/!&,),$6�&+�
��+$�),/"ǽ��� (�$"� ,01�$&3"+��6�1%"�%,0-&1�)�4�0 ` ǖǾǛǕǾǕǕǕȡȒ�4%& %�
4�0��"6,+!�1%"� �-� &16�,#�1%&0�#�*&)6ǽ��&1%�1%"�%")-�#/,*�Ȋ��3"����"�/1�
	,2+!�1&,+ȋǾ� 201,*"/�2+!"/4"+1�,-"+�%"�/1�02/$"/6�ǖǕǕʢ�#/""�,#� ,01ǽ�

�"/�%"�)1%� ,+!&1&,+0�/" ,3"/"!��+!�0%"�4�0�!&0 %�/$"!�#/,*�%,0-&1�)�4&1%&+���*,+1%ǽ���%"� 201,*"/��+!�1%"&/�#�*&)6�
*"*�"/0�4"/"�3"/6�%�--6�#,/�1%"�&+&1&�1&3"�1�("+��6���/&+��*��+!�1%"��''&3�+�1"�*��+!�1%"6�4"/"�3"/6�1%�+(#2)�#,/�1%"�
4%,)"�%"�/1"!�0"/3& "ǽ

�2(%4&+!"/��&+$%���%,1��Ȕ�	����,,/!&+�1,/ǿ��"$&,+�)��ƛ& "Ǿ��2+"�

��+!%�/&��%�3�+�&0�,+"�,#�,2/� ,))"�$2"0�4,/(&+$��0����/"!&1��ƛ& "/� &+�
�2*��&ǽ� �+� 1%"�*,+1%� ,#� �2$201ȉǖǚǾ� %&0�*,1%"/� 01�/1"!� 02ƛ"/&+$� #/,*�
!"+$2"ǽ� �%"� 4�0� �!*&11"!� 1,� ��$3"(�/� %,0-&1�)� �1� ��+(�2)&� 4%& %� &0�
), �1"!� &+� �&!%2!2/$� �&01/& 1� &+� ��%�/�01/�ǽ� �%"� !, 1,/0� 0�&!� 1%�1� %"/�
-)�1")"1� ,2+10�4"/"�1,,�),4��+!��!3&0"!���+!%�/&�1,��//�+$"�ǝ�-)�1")"1�
��$0� &**"!&�1")6ǽ��"�4�0� )2")"00���,21�4%"/"�1,��//�+$"�1%"0"�*�+6�
-)�1")"1���$0�#/,*��" �20"�%"�)&3"!�&+��2*��&��+!�%�!�+,�&!"����,21�1%"�
�3�&)��&)&16�,#��),,!���+(0�&+���+(�2)&ǽ��"� �))"!�%&0�02-"/3&0,/0��&+"0%�
��!�3��+!��4&+()"���1,!&6�ǽ��%"�Ɯ/01�+�*"� �*"�1,��4&+()"ȉ0�*&+!�4�0�

,#��2(%4&+!"/�4%,�&0�4,/(&+$��0�	��� ,,/!&+�1,/��+!�&0�4"))�(+,4+�#,/�%&0�0")Ɲ"00�%")-ǽ���&+ "�&1�1,,(�ǝ�%,2/0�1,�/"� %�
��+(�2)&�#/,*��2*��&Ǿ��2(%4&+!"/�-/,3&!"!�0,*"��),,!���+(0ȉ� ,+1� 1�+2*�"/0�1,���+!%�/&ǽ���2(%4&+!"/�-/,3&!"!�
%&*� ,+1� 1�+2*�"/�,#�������&+!%2!2/$��),,!���+(ǽ��21�"3"+�1%"/"��-)�1")"1���$0�4"/"�+,1�/"�!&)6��3�&)��)"ǽ��2"�1,�
�2(%4+!"/ȉ0�-"/0&01"+1�#,)),4�2-�1%"��),,!���+(�Ɯ+�))6��//�+$"!�-)�1")"1��),,!���$0�4&1%�1%"�%")-�,#�), �)�3&))�$"/0�
4%,�!,+�1"!�1%"&/��),,!ǽ��" �20"�,#��2(%4&+!"/ȉ0� ,+1� 10��+!�/"#"/"+ "0��))�1%&0��" �*"�-,00&�)"��+!���+!%�/&ȉ0�
*,1%"/�#,2+!�%"/�4�6�,21�,#�1%"� /&1& �)�0&12�1&,+ǽ

Assessments:-

Social Performance Rating:

�''&3�+�2+!"/4"+1�Ȋ�, &�)��"/#,/*�+ "���1&+$ȋ�!2/&+$��-/&)�ǗǕǖǚǾ�1%"��00"00*"+1�4�0� ,+!2 1"!��6�M2i 
ConsultingǾ��+�&+!"-"+!"+1��$"+ 6Ǿ�20&+$�&10��, &�)���1&+$��,,)ǽ��%&0�1,,)�/".2&/"0�0 ,/"0�1,��"��00&$+"!�
,+�1%"�Ɯ3"��, &�)���1&+$��&*"+0&,+0�Ȕ�Social Goals and Strategies, Responsibility towards Clients, 
Responsibility towards Employees, Products and Delivery Channels, Balance Social and Financial 
PerformanceǾ�� /,00�1%"�#,2/�-�/�*"1"/0�Ȕ�Approval, Documentation, Dissemination and Observance. 
�%"�Ɯ3"�!&*"+0&,+0�%�3"��""+�!/�4+� #/,*��� /"3&"4�,#� 1%"�+,/*0�-/"0 /&�"!� #,/��	�0� &+ )2!&+$� ���	ȉ0�
�+&3"/0�)��1�+!�/!0�#,/��, &�)��"/#,/*�+ "���+�$"*"+1�ț�����ȜǾ�1%"��)&"+1��/,1" 1&,+��/&+ &-)"0�,#�1%"�
��������*-�&$+Ǿ��+!�-,3"/16��00"00*"+1�1,,)0�)&("�1%"��/,$/"00�,21�,#��,3"/16��+!"5Ǿ��+!�#�&/�-/� 1& "0ȉ�
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 ,!"�,#����ǽ��%"�$/�!"0�#,/�"� %�0, &�)�/�1&+$�!&*"+0&,+��/"��00&$+"!�#/,*�Ȋ�ǖȋ�1,�Ȋ�ǝȋ�,+�1%"���0&0�,#�1%"�
&+01&121&,+ȉ0�-"/#,/*�+ "�&+����Ǿ�4%"/"��ǖ�!"+,1"0�"5 "))"+1������+!��ǝ�!"+,1"0�3"/6�-,,/����ǽ�

�Ǘ&��,+02)1&+$��ƛ&/*0�&+�&10�/"-,/1�1%�1�Ȋ�''&3�+�$"10��ǖ�$/�!"�&+�1%&0�/�1&+$Ǿ��0�&1�-"/#,/*0�"5 "))"+1�&+��)*,01�
�))�1%"�0, &�)�-"/#,/*�+ "�!&*"+0&,+0ǽ��''&3�+ȉ0�-/, "00"0��+!�0601"*0��/"��)&$+"!�4&1%�1%"�*&00&,+ȋǽ��,*"�
,#�1%"�%&$%)&$%10�,#�1%"�/"-,/1��/"ǿ

x� �))Ȓ&*-,/1�+1�-,)& &"0��/"��--/,3"!��6�1%"��,�/!

x� �''&3�+�%�0�%&$%�,21/"� %�4&1%�2+��+("!� )&"+10��+!�&1�#, 20"0�,+� �0%)"00�!&0�2/0"*"+10�1,�&*-/,3"�Ɯ+�+Ȓ
cial inclusion

x� Audit covers operational and social performance issues

x� �''&3�+�%�0�01�ƛ�#/&"+!)6�-,)& &"0

x� �)&"+1��+!�01�ƛ�$/&"3�+ "�/"!/"00�)�0601"*0��/"�4"))�!"Ɯ+"!

x� �&$%�/&0(0��/"�0��/"�!"Ɯ+"!��+!�*,+&1,/"!

x� �1�ƛ��+!� )&"+1�!/,-,21�/�1"0��/"�1/� ("!�4&1%�/"�0,+0

Table 2: Social Performance Rating – Scorecard  

SL.No Social Rating Dimensions Rating
ǖ �, &�)�$,�)0��+!�01/�1"$&"0� �ǖ�
2 �"0-,+0&�&)&16�1,4�/!0��)&"+10� S2 
ǘ �"0-,+0&�&)&16�1,4�/!0��*-),6""0 �ǖ�
Ǚ �/,!2 10��+!��")&3"/6��%�++") �ǖ�
5 ��)�+ "��, &�)��+!�	&+�+ &�)��"/#,/*�+ " �ǖ�
 Composite Grade S1 

�,1"ǿ��ǖ�Ȕ��5 "))"+1����Ǿ��Ǘ�Ȕ��"/6�
,,!����

�*�/1���*-�&$+ȉ0�*&!Ȓ1"/*� %" (Ȓ&+�3�)&!�1&,+�,#��)&"+1��/,1" 1&,+��"/1&Ɯ �1&,+ǿ

�"��/"�,+"�,#�1%"�Ɯ/01�#"4��	�0�&+�1%"�4,/)!�1,��"� "/1&Ɯ"!��6��*�/1���*-�&$+�&+�"�/)6�ǗǕǖǘ�#,/�,2/��!".2�1"�
01�+!�/!0�,#� �/"�&+�&*-)"*"+1&+$��))�,#�1%"��)&"+1��/,1" 1&,+��/&+ &-)"0�1%/,2$%�,2/�,-"/�1&,+0Ǿ�-/,!2 1�
,ƛ"/&+$0��+!�1/"�1*"+1�,#� )&"+10ǽ��%&0� "/1&Ɯ �1&,+�&0�3�)&!�#,/�Ǚ�6"�/0�02�'" 1�1,�*&!1"/*� %" (Ȓ&+�3�)&!�1&,+�
�ƞ"/�Ǘ�6"�/0ǽ���2/&+$�ǗǕǖǚǾ��Ȓ����Ǿ��+�&+!"-"+!"+1�/�1&+$��$"+ 6Ǿ� ,+!2 1"!��+�"3�)2�1&,+��+!�#,2+!�1%�1�
�''&3�+� ,+1&+2"0�1,�#2))6��!%"/"�1,�1%"��*�/1���*-�&$+ȉ0��)&"+1��/,1" 1&,+��/&+ &-)"0ǽ�



�+� (""-&+$� 4&1%� 1%"� /".2&/"*"+1� ,#� �� /,�201� /&0(�
*�+�$"*"+1� #/�*"4,/(� #,/� &10� ,-"/�1&,+Ǿ� �''&3�+�
%�0� �+� &+!"-"+!"+1� �&0(���+�$"*"+1� !"-�/1*"+1�
1,� *�+�$"� 3�/&,20� /&0(0� &+ )2!&+$� �/"!&1Ǿ� ��/("1�
�+!� �-"/�1&,+�)� �&0(ǽ� �%&)"� 1%"� !"-�/1*"+1� %�0�
1&))� +,4� �!!/"00"!� &+%"/"+1� /&0(0� �+!� !"3"),-"!�
 ,+1/,)0�#,/��''&3�+ȉ0�"5&01&+$�)&+"0�,#��20&+"00��0��+�
�	�Ǿ� 1%"� 0 ,-"� �+!� /"*&1� ,#� 1%"� �&0(� ��+�$"*"+1�
�"-�/1*"+1� %�0� �""+� "+%�+ "!� 1,� �!!/"00�
�!!&1&,+�)�/&0(0��0�&1�1/�+0&1&,+0�&+1,����*�))�	&+�+ "�
��+(� �+!� +"4� -/,!2 10Ǿ� ��� 0601"*0� �+!� -/, "00"0�
�/"� &+1/,!2 "!ǽ� �,�*""1� 1%&0Ǿ� �''&3�+� %�0� -/, 2/"!�
�,1%� �+� �
��� �+!� ���� 0,)21&,+� 1,� "ƛ" 1&3")6�
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State-of-the-art Data Centre at IBM, Mumbai
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Usage of Handheld Devices 
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Collections System
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Business Intelligence and Data Warehousing 
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Oracle Financials
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Rule Engine 
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Technology Roadmap for Future  
Small Finance Bank
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"5&01&+$� 0601"*0� 4%& %� &+ )2!"0� ��ǽ+"1� �+!�
*,�&)&16� 0,)21&,+0� )&("� �/1,,� �+!� �/2" "))ǽ� 
�,/"���+(&+$��+!��))�,1%"/�0601"*0�4&))�/2+�,+�*,01�
0" 2/"��+!�/,�201�0"/3"/0�)&("��/� )"��2+��2-"/��)201"/Ǿ�
�������)�!"��"/3"/0��+!��������,21"/0��+!��4&1 %"0ǽ 
 
�''&3�+� %�0� �--,&+1"!� �&-/,� �0� 1%"� �601"*0�
�+1"$/�1,/0� 1,� &*-)"*"+1� !&ƛ"/"+1� ��+(&+$�
�" %+,),$6� �601"*0� �0� �� 01/,+$� ��� �� (�,+"� #,/�
&10� -/,-,0"!� �*�))� 	&+�+ "� ��+(&+$� ,-"/�1&,+0ǽ 
 
�&-/,� 4&))� 0"12-� ���� ț�"14,/(� �-"/�1&,+� �"+1/"Ȝ�
�+!� ���� ț�" 2/&16� �-"/�1&,+� �"+1/"Ȝ� #,/� �''&3�+�
�+!� 4&))� &*-)"*"+1� �))� 0601"*0� �+!� 02--,/1� 1,�
*�+�$"� 1%&0� 1" %+,),$6� 4&1%� �''&3�+� ��� �"�*� #,/�
+"51� ǚ� 6"�/0ǽ� �,/"� 1%�+� ǖǗǚ� 01/,+$� ��� -/,#"00&,+�)0�
4&))� �"� *�+�$&+$� 1%"� 1" %+,),$6� !"-�/1*"+1� #,/�
1%"� 2- ,*&+$� ��+(ǽ� �&-/,� 4&))� &*-)"*"+1� 	&+� )"�

 ,/"Ȓ��+(&+$� 0601"*� #/,*� �+#,060� &+1"$/�1"!�
4&1%� ���� �,)21&,+� �+!� �,�&)&16� �,)21&,+0ǽ 
 
�''&3�+�4&))��"�#, 20&+$�%&$%)6�,+�*,�&)&16�0,)21&,+0��+!�
4&))�&*-)"*"+1�*,�&)"�1" %+,),$6�20&+$�*,�&)"0��+!�
%�+!%")!�!"3& "0�1,�/"� %�1%"�/2/�)� 201,*"/0ǽ��3"+�
1,!�6� �''&3�+� &0� 20&+$� 1%"� )�1"01� *,�&)"� 1" %+,),$6�
#,/�  201,*"/� � .2&0&1&,+Ǿ�  201,*"/� 02--,/1� �+!�
 ,))" 1&,+�*�+�$"*"+1� #,/� &10�  2//"+1��	�� �20&+"00ǽ 
 
�""-&+$�&+�*&+!�1%"�+""!�#,/�%&$%�0" 2/&16��+!�1,-�,#�1%"�
)&+"�!&0�01"/�*�+�$"*"+1Ǿ��))����&+#/�01/2 12/"�4&))��"�
%,01"!�&+�������1���"+1/"��1��2*��&��+!�1%"��&0�01"/�
�" ,3"/6� ��1�� �"+1/"� 4&))� �"� %,01"!� &+� �&/1")� ��1��
�"+1/"��1���+$�),/"ǽ��''&3�+�4&))��)0,��"�%,01&+$���ǘ�4�6�
��1���"+1/"���Ǿ�����+!�����ț�"�/��&0�01"/��" ,3"/6Ȝǽ 
 
�''&3�+ȉ0� 01/,+$�*�+�$"*"+1� 1"�*Ǿ� 4&1%� �+� ".2�))6�
01/,+$� ,+02)1�+ 6�1"�*�#/,*�����+!�$,,!� ,++" 1&,+�
4&1%� 1" %+,),$6�-�/1+"/0�4%& %� &+ )2!"0� +�*"0� )&("�
���Ǿ� �/� )"Ǿ� �&0 ,Ǿ� ���Ǿ��& /,0,ƞǾ� ���Ǿ� �/�ƞ� �&)& ,+�
�+!��/1,,�4&))�02--,/1�1%"� ,*-�+6�1,�0"12-���01/,+$�
1" %+,),$6�!/&3"+���+(�#,/�1%"�#212/"ǽ
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Retaining Top Talent:

�''&3�+� %�0� ��  ,**"+!��)"� ǝǗʢ�"*-),6""� /"1"+1&,+� /�1"ǽ��,/"� 1%�+� ǝǘʢ�,#� ,2/� "*-),6""0� �/"� "+$�$"!� &+� Ɯ")!�
)"3")�&+1"/� 1&,+0�4&1%� 201,*"/0Ǿ�#2)Ɯ))&+$�1%"&/�Ɯ+�+ &�)�+""!0ǽ�	,/�1%"�	��ǗǕǖǚȒǖǛǾ�4"�%&/"!�ǗǾǜǛǞ��+"4�"*-),6""0�
&+ )2!&+$�#/"0%"/0Ǿ�*�+�$"*"+1��1/�&+""0Ǿ�)�1"/�)�%&/"0��1�1%"�*&!��+!�0"+&,/�*�+�$"*"+1�)"3")�-"/0,++")�4%& %��)0,�
&+ )2!"�("6�)"�!"/0%&-�*"*�"/0�1,�%�+!)"� /&1& �)�#2+ 1&,+0�&+�/"�!&+"00�#,/�1%"�)�2+ %�,#����*�))�	&+�+ "���+(ǽ��2/�
+"1�%"�! ,2+1�&+ /"�0"!��6�ǖǙʢǽ��"4�*"*�"/0�4"/"�)�/$")6�-)� "!�&+�1%"�Ǚǜ�+"4��/�+ %"0�1%�1�4"/"�,-"+"!�� /,00�
1%"� ,2+1/6ǽ

�/,*,1&+$��5-"/&"+ "!��1�ƛǿ

�0��+!�4%"+�+"4��/�+ %"0�,/�+"4�)&+"�,#��20&+"00"0��/"�)�2+ %"!Ǿ�"5&01&+$�1�)"+1�&0�$&3"+�1%"�Ɯ/01�,--,/12+&16�1,�*,3"�
&+1,�%&$%"/� /,)"0ǽ�	,/�"5�*-)"Ǿ�"5-"/&"+ "!�0"+&,/��201,*"/��")�1&,+0%&-��1�ƛ� ț���Ȝ��/"�-/,3&!"!� 1%"�,--,/12+&16�
1,� 1�("� 1%"� %&$%"/� /,)"0� &+� 1%"� ,/$�+&7�1&,+ǽ� ��)"+1� &!"+1&Ɯ �1&,+Ǿ� %,4"3"/Ǿ� !,"0� +,1� %�--"+� &+01�+1)6� Ȕ� -,00&�)"�
 �+!&!�1"0� �/"� &!"+1&Ɯ"!� 4"))� &+� �!3�+ "� �6� 1%"&/� &**"!&�1"� 02-"/3&0,/0� �+!� �/"� "+ ,2/�$"!� 1,� 1�("� �!!&1&,+�)�
/"0-,+0&�&)&16�4&1%&+�1%"��/�+ %ǽ�	,/�"5�*-)"Ǿ�1%"�"5 "))"+ "�,#�������&0�/" ,$+&7"!��6�1%"&/���&)&16�1,�%�+!)"��20&+"00�
3,)2*"0Ǿ� 201,*"/�*�+�$"*"+1�0(&))0Ǿ�-/,�)"*�0,)3&+$��+!�&+Ɲ2"+ &+$���&)&1&"0ǽ�	,/�1%&0�1,�%�--"+Ǿ�1%"&/�&**"!&�1"�
02-"/3&0,/0��  ,*-�+6�1%"*�!2/&+$�Ɯ")!�3&0&10��+!�$"1���Ɯ/01Ȓ%�+!�2+!"/01�+!&+$�,#�1%"&/���&)&1&"0ǽ��%&0�4�)(Ȓ1%"Ȓ1�)(�
$"012/"�,#�1%"�02-"/3&0,/0�$,"0���),+$�4�6�&+�"01��)&0%&+$�/�--,/1�4&1%�1%"�Ɯ")!�1"�*Ǿ�/"02)1&+$�&+�%&$%�/"1"+1&,+ǽ

Internal Job Promotion (IJPs) and Employee referrals: �+�	��ǗǕǖǚȒǖǛǾ��''&3�+� ),0"!�*,/"�1%�+�Ǘǘʢ�,#��))�,-"+�
-,0&1&,+0�1%/,2$%��+1"/+�)�
,���/,*,1&,+0�ț�
�0Ȝ��+!�ǚǘʢ�,#�1%"�,-"+�-,0&1&,+0�1%/,2$%�"*-),6""�/"#"//�)0��0�4"))�
�0� 201,*"/� /"#"/"+ "0ǽ��%&)"�*2 %�,#� 1%"�Ɯ")!Ȓ)"3")�%&/&+$�4�0� ),0"!� 1%/,2$%�4�)(Ȓ&+0�,/� /" /2&1*"+1� �*-0� #,/�
02-"/3&0,/6�,/�*�+�$"/&�)�)"3")�/".2&/"*"+10Ǿ�1%"��
��0,2/ "� ,+1&+2"!�1,��"���#�&/)6�02  "00#2)�0,2/ "�,#�/" /2&1*"+1ǽ

�2/&+$�1%"�1�)"+1�0"�/ %�-/, "00�$/"�1"/�"*-%�0&0�&0�$&3"+�1,�1/�&10�)&("��!�-1��&)&16Ǿ�4&))&+$+"00�1,�)"�/+��+!� �+!&!�1"ȉ0�
-,1"+1&�)�1,�"5-),/"��+!�1�("�&+&1&�1&3"0ǽ��''&3�+� ,+1&+2"0�1,�"+%�+ "�0(&))0�1%/,2$%�-/,$/�*0�02 %��0�1%"�Ɯ/01�)"3")�
02-"/3&0,/6�4,/(0%,-0�1,�"+��)"�+"4�*�+�$"/0�1,�2+!"/01�+!�1%"�+2�+ "0�,#��2&)!&+$�)"�!"/0%&-�0(&))0��+!�*�+�$&+$�
-",-)"�4%&)"�"+$�$&+$�&+��/�+ %�*�+�$"*"+1ǽ�

��)"+1"!�"*-),6""0� #"")� �� 0"+0"�,#� � (+,4)"!$"*"+1�4%"+� 1%"6� $"1� 1,� �--)6� 1%/,2$%�4%�1� &0� 0""+��0� �� #�&/� �+!�
1/�+0-�/"+1� �
��-/, "00ǽ��,/"� 0,Ǿ� 1%"� #/".2"+1� &+3,)3"*"+1�,#� 1%"&/� 02-"/3&0,/0� &+�  �-� &16��2&)!&+$� 02--,/1"!��6�
1/�&+&+$0�%")-0��2&)!� ,+Ɯ!"+ "�1,�1�("�2-�+"4�/,)"0��+!�/"0-,+0&�&)&1&"0ǽ
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Performance based rewards and recognition:  �''&3�+�  ,+!2 10� *&!Ȓ6"�/� �+!� �++2�)� �--/�&0�)0Ǿ� 4%& %� �/"�
1/�+0-�/"+1��+!��)),4�"*-),6""0�1,�0")#Ȓ"3�)2�1"�1%"&/�-"/#,/*�+ "��"#,/"�%�3&+$�!&0 200&,+0�4&1%�1%"&/�/"0-" 1&3"�
02-"/3&0,/0Ȁ�1%&0�-/, "00�&0�&+��!!&1&,+�1,�1%"�3�/&,20�/,)"���0"!�0 ,/"� �/!0ǽ��%&0�%")-0��''&3�+�/" ,$+&7"�1,-�-"/#,/*"/0�
&+�1%"�,/$�+&7�1&,+�� /,00�3�/&,20�)"3")0�Ȕ�1,-�1�)"+1�&0�/"4�/!"!��6���%&$%"/�-�6,21�,#�1%"��++2�)�-"/#,/*�+ "��,+20ǽ�

��01�6"�/Ǿ�1,-�-"/#,/*"/0��*,+$�1%"�*�+�$"/0�4"/"�/" ,$+&7"!�#,/�1%"&/� ,+1/&�21&,+�1%/,2$%���0-" &�)�0 %"*"�,#�
!"#"//"!��,+20��-�6��)"�,3"/���-"/&,!�,#�14,�6"�/0ǽ��%&0�&+&1&�1&3"�4�0�&+01&121"!��0���/"1"+1&,+�*"�02/"�#,/�1,-�1�)"+1ǽ�
�� #"4�,#� 1%"0"� %&$%Ȓ-"/#,/*&+$�*�+�$"/0�4"/"� +,*&+�1"!� #,/� !"3"),-*"+1� -/,$/�*0Ǿ� 1"*-,/�/&)6� %�+!)&+$� 1%"&/�
*�+�$"/ȉ0� /,)"� &+� 1%"&/���0"+ "�,/�$&3"+��!!&1&,+�)� /"0-,+0&�&)&16� #,/���0%,/1�01&+1ǽ��%&)"�02 %�/,)"�"51"+0&,+0�4"/"�
+,+ȒƜ+�+ &�)�&+�+�12/"Ǿ�&1�-/,3&!"!��*-)"�,--,/12+&16�1,�)"�/+��+!�$"1���!&ƛ"/"+1�-"/0-" 1&3"�,#�)"�!"/0%&-���&)&1&"0ǽ

�-�/1�#/,*�1%"��&Ȓ�++2�)��--/�&0�)�-/, "00Ǿ��''&3�+�%�0�3�/&,20�-"/#,/*�+ "���0"!�/"4�/!0��+!�/" ,$+&1&,+�0 %"*"0�
4%& %�%")-�/" ,$+&7"�"*-),6""� ,+1/&�21&,+0�!2/&+$�1%"� ,2/0"�,#�1%"�6"�/ǽ��%&)"�1%"0"�-/, "00"0��+!�&+&1&�1&3"0�%�3"�
%")-"!�/"1�&+�1%"��"01�1�)"+1��1��''&3�+ǽ

Annual performance Bonus &0��+,1%"/� /"4�/!�4%& %� &0�!/&3"+��6� &+!&3&!2�)ȉ0�-"/#,/*�+ "��+!� ,+1/&�21&,+��+!�
/")"�0"!�1,��))�"*-),6""0�4%,�%�3"� ,+1/&�21"!�1%"&/��"01�&+�1%"&/�/"0-" 1&3"�/,)"0��+!�/"0-,+0&�&)&1&"0ǽ

Well-rounded growth: �''&3�+�"+!"�3,/0�1,�-/,*,1"��+�"*-),6""�,/�$,�1%/,2$%���/,)"� %�+$"�-/, "00��1��+6�-,&+1�
,#�1&*"�&+�1%"�6"�/Ǿ� &#� 1%"��20&+"00�*�+!�1"0�&1ǽ���/""/�$/,41%�&0�+,1�+" "00�/&)6� )&+"�/Ǿ��21�,--,/12+&16� &0��3�&)��)"�
#,/�  /,00Ȓ#2+ 1&,+�)�*,3"*"+1Ǿ� 1%"/"�6� %")-&+$� "*-),6""0� � %&"3"�4"))Ȓ/,2+!"!� $/,41%ǽ� �%&0� -/,3&!"0� �� %"�)1%6�
"+3&/,+*"+1�#,/�"*-),6""0�1,�1�("�,+� %�))"+$"0Ǿ�&//"0-" 1&3"�,#�&+&1&�)�-"/ "&3"!�0%,/1Ȓ ,*&+$0ǽ��%&)"��))�/,)"� %�+$"0�
%�3"�+,1��""+�02  "00#2)Ǿ�1%,0"�1%�1�!&!�+,1�4,/(�,21�4"/"�-/,3&!"!�1%"�,--,/12+&16�1,�/"12/+�1,�1%"&/�,/&$&+�)�1"�*�
,/�1,���#2+ 1&,+�4%"/"�1%"&/�01/"+$1%0�4"/"�)"3"/�$"!��"11"/ǽ��%&0� 2)12/"�,#�1,)"/�+ "�&+��''&3�+�%�0�$,+"���),+$�4�6�1,�
�2&)!�1/201ǽ�

Training Initiatives: �"3"),-&+$� -",-)"� &0� �+� "00"+1&�)� -�/1� ,#� )&#"� �1� �''&3�+ǽ��&1%� "� %� 01"-� 1,4�/!0� � $/,41%Ǿ� &1�
�" ,*"0�&+ /"�0&+$)6�&*-,/1�+1�1,�%�3"���1"�*�1%�1�4,/(0�1,4�/!0�� .2&/&+$�%&$%"/�)"3")0�,#�(+,4)"!$"��+!�Ɯ+")6Ȓ
%,+"!���&)&1&"0Ǿ�4&1%�*2)1&-)"�0(&))0��1�!&ƛ"/"+1�)"3")0ǽ��2/�1/�&+&+$�!"-�/1*"+1�"+02/"0�1%�1�)"�/+&+$�&0���-�/1�,#�,2/�
 2)12/"��+!�1%�1�,2/�"+3&/,+*"+1�&0� ,+!2 &3"�1,�)"�/+&+$ǽ��/�&+&+$��+!�!"3"),-*"+1�&+&1&�1&3"0��/"��/,�!�&+�+�12/"Ǿ�
#/,*�1�0(�,/&"+1"!�1/�&+&+$�1,� �/""/�!"3"),-*"+1�-/,$/�*0ǽ��+�1%&0�4�6Ǿ�4"�+,1�,+)6�"5-�+!�,2/�"*-),6""0ȉ�%,/&7,+0Ǿ�
�21��)0,�&*-/,3"�1%"� �-��&)&1&"0�,#�,2/�1"�*0��+!�1%"�,/$�+&0�1&,+��0���4%,)"ǽ

�''&3�+�&0� 2//"+1)6�4&1+"00&+$���*2)1&12!"�,#� %�+$"0�&+�&10�1/�+0&1&,+�)�-�1%�1,��" ,*"����*�))�	&+�+ "���+(�ț�	�Ȝǽ��+�
&10�"3,)3&+$�-%�0"Ǿ��''&3�+�/"�)&7"0�1%"�&*-,/1�+ "�,#�1/�&+&+$��+!� �-� &16��2&)!&+$�#,/�*""1&+$�1%"�"*"/$&+$��20&+"00�
 %�))"+$"0��+!��11�&+&+$� ,*-"1&1&3"��!3�+1�$"ǽ���+�1%&0�	�Ǿ��''&3�+�%�0� ,+1&+2"!�4&1%�1%"�/"$2)�/�1/�&+&+$0��/".2&/"!�
1,� ,3"/�"00"+1&�)�4,/(Ǿ�/")�1"!�0(&))0Ǿ�1" %+&.2"0��+!�(+,4)"!$"ǽ�	2/1%"/Ǿ�4"�1,,(�2-�1/�&+&+$�1%"�#,/�1%"�"*-),6""0�1,�
!"3"),-�4&1%�1%"�(+,4)"!$"�/".2&/"!�#,/��1%"�2- ,*&+$��	�ǽ
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Onboarding Programs �,�"+02/"� ,+0&01"+ 6��+!���0"�)&+&+$�,#���&)&1&"0�� /,00�',��/,)"0�4"�-/,3&!"�+"4�/" /2&10�4&1%�
!"1�&)"!�,/&"+1�1&,+�-/,$/�*0�1,�2+!"/01�+!�1%"�,3"/�))�3�)2"0��+!� 2)12/"�,#��''&3�+Ǿ�#,)),4"!��6�1/�&+&+$0�1�&),/"!�#,/�
1%"�/,)"0�&+1,�4%& %�1%"6��/"��"&+$�,+��,�/!"!ǽ��2/�,+�,�/!&+$�-/,$/�*0�&+ )2!"ǿ

x� ��0& ��"3")��/�&+&+$�ț���Ȝǿ��+�&+!2 1&,+�-/,$/�*�,#�ǝ�ʭ�ǚ�!�60�ț0"-�/�1"!��6�ǘ�*,+1%0ȜǾ��&*"!��1�"*-),6""0�
&+�1%"�Ɯ")!��+!�02--,/1�!"-�/1*"+10ǽ

x� �����/�&+&+$ǿ�	,/�02-"/3&0,/6�/,)"0Ǿ�4%,0"�/"0-,+0&�&)&1&"0�&+ )2!"�*�+�$&+$��/�+ %"0Ǿ�$"+"/�1&+$�/"3"+2"�
�+!� ,++" 1&+$�4&1%� 201,*"/0ǽ

x� ����/�&+&+$ǿ��-" &Ɯ �,/&"+1�1&,+Ǿ�#, 20"!�,+�,2/��+!&3&!2�)��"+!&+$��20&+"00��+!��,20&+$��,�+ǽ��%&0�-/,$/�*�
&0�1�/$"1"!��1�"*-),6""0�4%,�%�3"�0�)"0�/"0-,+0&�&)&1&"0�,/�4%,�02--,/1�1%"�0�)"0�#2+ 1&,+ǽ

x� ��+�$"*"+1��"3"),-*"+1��/,$/�*�ț���Ȝǿ���/&$,/,20�*,+1%Ȓ),+$�,/&"+1�1&,+�-/,$/�*�#,)),4"!��6���*,+1%�
,#�Ɯ")!�"5-,02/"Ǿ�0-" &Ɯ �))6�!"0&$+"!�#,/�/" /2&10�#/,*� �*-20�%&/&+$�-/,$/�*0ǽ
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Productivity Training: �%"0"�-/,$/�*0��/"�!"0&$+"!�1,�%")-�1%"�"*-),6""�"+%�+ "�"5&01&+$�0(&))0Ǿ�-/&*�/&)6�&+�1%"�
�/"�0�,#�0�)"0Ǿ�*�+�$"*"+1��+!�"ƛ" 1&3"� 201,*"/� ,**2+& �1&,+ǽ���������

x� ��)"0��/�&+&+$ǿ��+�"51"+0&3"�0�)"0�1/�&+&+$�-/,$/�*�#,/��))�Ɯ")!�,ƛ& "/0ǽ

x� ��)"0��2-"/3&0,/6��/,$/�*�,/���+�$"/&�)��+!���)"0���-��&)&16��"3"),-*"+1ǿ��"3"),-0�0�)"0�*�+�$"/0�&+��))�
�0-" 10�&+�,/!"/�1,��2&)!�01/,+$�0�)"0�)"�!"/0%&-ǽ

x� �/,$/�*���+�$"/ȉ0��/�&+&+$ǿ���14,Ȓ-%�0"!�1/�&+&+$�-/,$/�*�#,/�,2/�*&!Ȓ)"3")�Ɯ")!�02-"/3&0,/0ǽ

x� �201,*"/���/"��"-/"0"+1�1&3"�ț���Ȝ��/�&+&+$ǿ���ǖǗȒ!�6�-/,$/�*�#,/����0Ǿ�&+�4%& %�1%"6�)"�/+�1%"�+2�+ "0�,#�
,+"�,#�,2/�3�)2"0�Ȕ�1%"� 201,*"/� ,*"0�Ɯ/01ǽ

Functional/Process Trainings: �"��)0,�%�3"�1" %+& �)�1/�&+&+$0�1%�1��/"�0-" &Ɯ �1,�"� %�!"-�/1*"+1ǽ��"#/"0%"/0�#,/�
1%"0"�1" %+& �)�1/�&+&+$0��/"��)0,���01�+!�/!�-/� 1& "�&+��''&3�+ǽ��)0,�!2/&+$�	��ǗǕǖǚȒǖǛ�0,*"�1/�&+&+$�&+1"/3"+1&,+0�
4"/"� ,+!2 1"!���0"!�,+��20&+"00�&+!& �1,/0ȡ/".2&/"*"+10Ǿ��+!��/"�4,/1%�0-" &�)�*"+1&,+ǿ

x� ��0%&"/��"/1&Ɯ �1&,+�ț"�Ȓ�)"�/+&+$Ȝǿ�

x� 	&+�+ &�)��+�)60&0��/�&+&+$

x� 
����"/1&Ɯ �1&,+

x� 	���ț	/�2!��,+1/,)��+&1Ȝ�/�&+&+$

x� �,))" 1&,+0��/�&+&+$

x� �/"!&1��,)& 6��"#/"0%"/0ȡ��"4��,)& 6�1/�&+&+$0

x� �"#/"0%"/���0& ��"3")��/�&+&+$�

x� ����ț�" 2/"!��,*"��,�+Ȝ�1/�&+&+$

x� �,))" 1&,+0��/�&+&+$�

Need-based Skill Development: �%"0"� 1/�&+&+$0� +,1� ,+)6� !"3"),-�,2/� "*-),6""0� #,/� ,2/� ,/$�+&0�1&,+Ǿ� �21� �)0,�
-/,3&!"0���1/"*"+!,20��*,2+1�,#�-"/0,+�)�$/,41%ǽ

x� 	&/01��&*"��2-"/3&0,/0��/�&+&+$

x� �+1"/3&"4&+$��(&))0����

x� �,**2+& �1&,+0��/�&+&+$�

x� �",-)"���+�$"*"+1�

x� �%�+$"���+�$"*"+1�

x� �!3�+ "!��/"0"+1�1&,+��(&))0

x� �5 ")��/�&+&+$�

x� �20&+"00��,**2+& �1&,+�

Leadership Development Programs: �-" &�)� #, 20� &0�$&3"+� 1,�!"3"),-&+$�,2/��"$&,+�)��+!���1&,+�)��"�!"/0%&-�
�"�*0ǽ��")" 1"!� )"�!"/0� #/,*�1%"�/"$&,+�)��+!�1%"�+�1&,+�)� )"3")��/"�0"+1� #,/� 1%"� � #,)),4&+$�1/�&+&+$�-/,$/�*0��+!�
"5-,02/"0ǽ

x� ��/3�/!��20&+"00�� %,,)�ȒȈ�1/�1"$& ��"�!"/0%&-�&+��+ )20&3"�	&+�+ "ȉ

x� �+1"/3&"4&+$��(&))0��/�&+&+$�

x� �!3�+ "!��,4"/��/"0"+1�1&,+

x� �,,(�/"�!&+$0ǿ��,,(0�1,�/"�!��+!�!"3"),-�#/,*��/"�$&3"+��6�,2/����4%,�"+ ,2/�$"0�1%"� ,+ "-1�,#�)"�/+&+$�
1%/,2$%�/"�!&+$ǽ��,*"�,#�1%"��,,(0�$&3"+�&+�1%"�6"�/�4"/"�Ȓ��%"��)"-%�+1���1 %"/0Ǿ��,+0 &,20���-&1�)&0*Ǿ�
�,4�
,,$)"�4,/(0��+!��/"�*�4&1%�6,2/�"6"0�,-"+ǽ

Management Development Program: �+� �� 0%,/1� 0-�+� ,#� )"00� 1%�+� ǖǕ� 6"�/0� �''&3�+� %�0� �""+� /" ,$+&7"!� �+!�
�4�/!"!�*2)1&-)"�1&*"0�#,/��"�!"/0%&-��"3"),-*"+1ǽ��+"�,#�1%"�*,01�"ƛ& &"+1�1,,)0�1%�1��''&3�+�%�0��")&"3"!�&+� &0�
1%"���+�$"*"+1��"3"),-*"+1��/,$/�*ǽ��%"�-/,$/�*�� 10��0����/&!$"��"14""+�6,2+$�*�+�$"*"+1�$/�!2�1"0��+!�
�''&3�+ǽ��� %�,#�1%"���+�$"*"+1��/�&+""�%�0���1�&),/Ȓ*�!"�!"3"),-*"+1�1/� (Ǿ�*"+1,/"!��6�1%"�	2+ 1&,+�)��"�!0Ǿ�
1%"/"#,/"Ǿ�"+02/&+$�1,�$&3"�1%"&/� �/""/��+�"5 "))"+1�%"�!Ȓ01�/1ǽ

�''&3�+�%�0�-�/1+"/"!�4&1%�0")" 1"!��Ȓ� %,,)0� 1,� &!"+1&#6�6,2+$� 1�)"+1�4&1%�-,1"+1&�)� 1,�$/,4� &+1,�*�+�$"/&�)��+!�
)"�!"/0%&-�-,0&1&,+0� &+� 1%"�,/$�+&7�1&,+ǽ� �%"�Ɯ/01� -/,$/�*�4�0� )�2+ %"!� &+� 1%"� 6"�/� ǗǕǕǝ� �+!� 1%"�����%�0��""+�
"3,)3&+$�"3"/�0&+ "���0"!�,+�1%"�,/$�+&7�1&,+�)��+!�&+!201/6�+""!0ǽ�

�3"/6�6"�/���+�$"*"+1��/�&+""0��/"�%&/"!�#/,*�1%"0"�&+01&121&,+0�1�(&+$�&+�*&+!�1%"�$/,41%�-)�+0�,#�1%"�,/$�+&7�1&,+ǽ�
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List of partnering B-Schools that we recruited from in the year:

x� 	� 2)16�,#���+�$"*"+1��12!&"0Ȓ����

x� �+01&121"�,#���+�$"*"+1��" %+,),$6Ǿ���$-2/

x� 
�&-2/&���+01&121"�,#���+�$"*"+1Ǿ��2 (+,4

x� ������ %,,)�,#��+$&+""/&+$��+!��" %+,),$6

x� ������Ǿ��60,/"

x� ��3&"/��+01&121"�,#���+�$"*"+1Ǿ��%2��+"04�/

x� �����

x� ��1���+01&121"�,#��, &�)�� &"+ "0Ȓ�2)'�-2/

x� ������

x� �+01&121"�,#��2/�)���+�$"*"+1Ȓ�+�+!
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Management trainees- Current roles

Success Stories- Management Trainees

��$)&*-0"�,#�1%"�02  "00�01,/&"0�,#�Ǚ�02 %���+�$"*"+1��/�&+""0�4%,�%�3"�$/,4+�*2)1&#,)!�&+�1%"&/� �/""/�4&1%��''&3�+ǿ

1. �&�%�0��%�+!/��Ȓ��"$&,+�)��20&+"00���+�$"/��& /,Ɯ+�+ "�Ȓ��01��

�&�%�0�',&+"!��''&3�+��0�����+�$"*"+1��/�&+""�&+�1%"�6"�/�ǗǕǕǝ��ƞ"/� ,*-)"1&+$��
���
#/,*���3&"/��+01&121"�,#���+�$"*"+1Ǿ��%2��+"04�/ǽ��ƞ"/�4,/(&+$�&+�!&ƛ"/"+1� �-� &1&"0�
�+!�$",$/�-%&"0�#,/�"&$%1�6"�/0Ǿ��&�%�0� 2//"+1)6�%"�!0�,-"/�1&,+0�&+�1%"���01�/"$&,+ǽ

Although it was a less known organisation then, I was amazed to see the kind of freedom 
�+!�1/201��''&3�+�,ƛ"/0�1,���#/"0%"/ǽ���%�3"�%�!�1%"�$,,!�)2 (�,#��"&+$�&+3,)3"!�&+�)�2+ %&+$�
�''&3�+Ȉ0�,-"/�1&,+0�&+��&%�/ǽ��%&0�-/,3&!"!�*"���+�,--,/12+&16�1,�)"�/+�#/,*�$/,2+!�2-Ǿ�
#,)),4"!��6� !&ƛ"/"+1� �20&+"00� /,)"0ǽ� �&#"� �1� �''&3�+� %�0� �""+� 1/2)6� "5 &1&+$� Ȓ� �1� &0� #2))� ,#�
 %�))"+$"0��+!�,--,/12+&1&"0��21� 1%"��"01�-�/1� &0� 1%"�-",-)"�4,/(&+$��/,2+!�6,2�4%,�
*�("�1%&0�',2/+"6��"�21&#2)ǽ��''&3�+�&0�1/2)6���$/"�1�-)� "�1,�4,/(ǽ��%�1�#�0 &+�1"!�*"��1�
�''&3�+�&0�1%"� %�+ "�1,�1�("�-�/1��+!�%")-�0%�-"���$/,41%�01,/6ǽ��0��+�,/$�+&7�1&,+Ǿ�4"�
1�("�$/"�1�-/&!"�&+�,2/�2+&.2"+"00��+!� )&"+1�0"/3& "ǽ��1�1%"�0�*"�1&*"Ǿ�4&1%�,2/�-�00&,+�
�+!� ,**&1*"+1Ǿ�4"� �+�,+)6��/"�*��&$�#,/�,2/��20&+"00Ȃ

2. �/�3""+�04�*6�Ȓ��"$&,+�)��/"!&1���+�$"/��& /,Ɯ+�+ "Ȓ�,21%�

�/�3""+�',&+"!��''&3�+�&+���6�ǗǕǕǝ��0�-�/1�,#�1%"�Ɯ/01���1 %�,#���+�$"*"+1��/�&+""0ǽ�
�"�&0�0"/3&+$��''&3�+��0��"$&,+�)��/"!&1���+�$"/�#,/��,21%ǽ��/�3""+�%�0����
���Ȓ��2/�)�
��+�$"*"+1�#/,*��+01&121"�,#��2/�)���+�$"*"+1Ǿ��+�+!ǽ

Ȋ
/"�1��&$%1�6"�/0�&+��''&3�+Ȓ�',&+"!�4%"+��''&3�+�4�0�"5-�+!&+$�&10��& /,Ɯ+�+ "��20&+"00�
� /,00�1%"� ,2+1/6ǽ��''&3�+�&0��$�&+�&+�1%"�-%�0"�,#�"5-�+!&+$�1%/,2$%�3�/&,20�0"$*"+10Ǿ�
-/,!2 10��+!�0"/3& "0ǽ��%�+(#2)�#,/�-/,3&!&+$�,--,/12+&16�1,�)"�/+�#/,*�Ɯ")!Ǿ�)"�!"/0��+!�
 ,))"�$2"0�,#� 14,�!"-�/1*"+10��+!� 14,� /"$&,+0ǽ��3"/4%")*"!��6� 1%"� 0&*-)& &16�,#� 1%"�
)"�!"/0Ǿ� 2)12/"�,#�1%"�-",-)"��+!�$/,41%�,#�1%"�,/$�+&7�1&,+ǽ�	,/12+�1"�1,�0""�1%"�
/�+!�
�&01&+$�,#�1%"��,*-�+6��+!�1,��" ,*"���0*�))�0%�/"%,)!"/�1%/,2$%�����0ǽ��/,2!�1,��"�
-�/1�,#�02 %���
/"�1��)� "�1,��,/(��+!�),,(�#,/4�/!�1,�$/,4�#2/1%"/�4&1%�1%"��/$�+&7�1&,+ȋǽ
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3. �3&+�0%��%,2!%�/6�Ȓ��"$&,+�)��/"!&1���+�$"/��& /,Ɯ+�+ "Ȓ��01�  
 
�3&+�0%�',&+"!��''&3�+�&+�1%"�Ǘ+!���1 %�,#�����&+�1%"�6"�/�ǗǕǕǞ��ƞ"/� ,*-)"1&,+�,#�
��01"/0�&+��2�)& ��,)& 6�#/,*���	����6!"/���!ǽ��2//"+1)6Ǿ��3&+�0%�%"�!0��/"!&1��"�*�&+�
1%"���01�/"$&,+��0�1%"��"$&,+�)��/"!&1���+�$"/ǽ

Ȋ�%"�',2/+"6��+!�)"�/+&+$�&+��''&3�+�&0�.2&1"��*�7&+$Ǿ�1%"��*,2+1�,#��")&"#��+!�/"0-,+0&�&)&1&"0�
$&3"+�,+�1%"�#/"0%�0%,2)!"/0� &*-�/1"!��� ),1�,#�3�)2"0� &+1,�1%"�-/,#"00&,+�)� �/""/ǽ��''&3�+�
helped me to understand the ground realities and also given a chance to shape the policies 
�+!�-/, "00"0��1�%&$%"/�)"3")Ȁ�-"/0,+�))6���0"+0"���),1�,#�,4+"/0%&-�&+�1�(&+$�("6�!" &0&,+0ǽ�
�%"�4,/(&+$� 2)12/"�&+��''&3�+�&0�#�&/)6�"*-),6""� "+1/& ��+!�!")&$%10�*"�"3"/6�!�6�1,� ,*"�
&+1,�,ƛ& "ȋǽ

4. Rishu Kumar - Regional Credit Manager Housing Finance- East

�&0%2�',&+"!��''&3�+�&+��-/&)Ǿ�ǗǕǖǖ��0�-�/1�,#�#,2/1%���1 %�,#���+�$"*"+1��/�&+""0ǽ��"�%�0�
$�1%"/"!�/& %�"5-"/&"+ "��6�4,/(&+$�� /,00�!&ƛ"/"+1�#2+ 1&,+0��+!�&0� 2//"+1)6�4,/(&+$�
�0��"$&,+�)��/"!&1���+�$"/�#,/��" 2/"!��,�+�&+&1&�1&3"ǽ��"�%�0����
���&+��2/�)���/("1&+$�
#/,*��+01&121"�,#��2/�)���+�$"*"+1Ǿ�
�&-2/ǽ�

Ȋ�%"+���4�("�2-�&+�1%"�*,/+&+$Ǿ���#"")�%�--6��+!�&+.2&0&1&3"ǽ��%&0�%�0��""+�%�--"+&+$�1,�
*"��)*,01�"3"/6�0&+$)"�!�6�#,/�)�01�ǚ�6"�/0�+,4ǽ���%�3"�4,/("!�� /,00�!&ƛ"/"+1�#2+ 1&,+0Ǿ�
,+�+2*"/,20� &+&1&�1&3"0Ǿ�4&1%�!&ƛ"/"+1� 1"�*0Ǿ� 1,,(�,+�!&01&+ 1� /,)"0Ǿ� 1/�3"))"!�"51"+0&3")6�
� /,00�1%"� ,2+1/6Ǿ�/"-/"0"+1"!��''&3�+�&+�#,/2*0�&+��+!&���+!���/,�!��+!��)4�60�"+',6"!�
1%"�  %�))"+$&+$� "+3&/,+*"+1� 4%& %� 1"01"!� *6� )&*&1ǽ� �%�1� ")0"� !,� 6,2� +""!� #/,*� 6,2/�
-/,#"00&,+�)� )&#"Ȅ� �,2� 4,/(� 4&1%� ,4+"/0%&-� �+!�  %"/&0%� 1%"� /,)"� 6,2� %�3"� )&3"!ǽ� �''&3�+�
+2/12/"0� 1%"� "+1/"-/"+"2/&�)� 0(&))0� %&!!"+� &+� 6,2ǽ� �,2� %�3"� #/""!,*� 1,� #�&)Ǿ� )"�/+� �+!�
02  ""!ǽ��%&0�*�("0��''&3�+�2+&.2"ǽ�	,/�*"Ǿ�&1�%�0��""+���!/"�*�/2+�0,�#�/ǽ��,,(&+$�#,/4�/!�
1,�(""-� ,+1/&�21&+$�&+�1�(&+$��''&3�+�1%/,2$%��+�"5 &1&+$��+!� %�))"+$&+$�',2/+"6��%"�!ȋ
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Employee Stock Option Plan (ESOP)ǿ��''&3�+�,ƛ"/0��*-),6""��1, (��-1&,+0��0�,+"�,#� 1%"�*�',/�-"/#,/*�+ "�
��0"!�/"4�/!�0&+ "�1%"�"�/)6�!�60�,#��''&3�+ǽ��%"�01, (�,-1&,+0��/"�+,1�)&*&1"!�1,�0"+&,/�*"*�"/0��21��/"� �0 �!"!�
"3"+� 1,� 1%"�"+1/6� )"3")� /,)"� &+��''&3�+Ǿ�4%& %� &0�$&3"+���0"!�,+� 1%"�-"/#,/*�+ "� &//"0-" 1&3"�,#� 1%"&/� )"3")0� &+� 1%"�
,/$�+&0�1&,+ǽ��&1%�1%"�)�01������0 %"*"Ǿ�4"�%�3"�Ǚǘʢ�,#��''&3�+ȉ�0�-,-2)�1&,+��"+"Ɯ1"!�1%/,2$%������0 %"*"ǽ��#�
�))�1%"�")&$&�)"�"*-),6""0�4%,�4"/"�$/�+1"!�������-1&,+0Ǿ���1,1�)�,#�ǗǖǞ�"*-),6""0�%�3"�"5"/ &0"!�1%"&/�,-1&,+0�-/"Ȓ
����4%& %�&+ )2!"0�ǖǛǘ�"5Ȓ"*-),6""0��+!�ǚǛ�� 1&3"�"*-),6""0ǽ��,01����Ǿ���),1�,#�"5 &1"*"+1�%�0��""+�0""+��*,+$01�
1%"�"*-),6""0�1,�"5"/ &0"�1%"�0%�/"0�3"01"!�2+!"/�1%"&/�+�*"��+!�1%"�-/, "00�,#�"5"/ &0&+$�%�0��""+�&+&1&�1"!ǽ��%"�
"*-),6""0�4"/"�%&$%)6� "+ ,2/�$"!��+!�*,1&3�1"!�,+��"&+$�$/�+1"!� 1%"������,-1&,+0Ǿ�4%&)"� 1%"� 02  "00#2)� ����
� 1"!��0��+��!!"!��!3�+1�$"ǽ

Pre  - IPO
�,�,#�"*-),6""0�4%,�4"/"�

$/�+1"!�����0
�,�,#�"*-),6""0�4%,�%�!�

"5"/ &0"! �,�,#�"*-),6""0�4&1%�3"01"!�,-1&,+0

��������ǙǾǘǝǗ� �������ǗǖǞ� ����������ǖǾǚǛǚ�

�''&3�+�4"+1�1%/,2$%�1%"�-/, "00�,#�), �1&+$�"5Ȓ"*-),6""0�4%,�4"/"� ,3"/"!�2+!"/�1%"�"�/)&"/������0 %"*"0��+!�
&+#,/*&+$� 1%"*� 1,� "5"/ &0"� 1%"&/� ,-1&,+0ǽ� ǖǛǘ� "5Ȓ"*-),6""0� "5"/ &0"!� 1%"&/� ,-1&,+0� �+!� 4"/"� %�--6� 1%�1� �''&3�+�
/"� %"!�,21�1,�1%"*��+!�#,)),4"!�1%/,2$%�%")-&+$�1%"*�"5"/ &0"�1%"&/�,-1&,+0ǽ

����Ȓ�5�"*-),6""0
�,1�)�"5Ȓ"*-),6""0�")&$&�)"�#,/����� ǛǞǙ
�,ǽ�,#�"5Ȓ"*-),6""0�4%,�"5"/ &0"!�1%"&/�,-1&,+0 ǖǛǘ

�2/�"5Ȓ"*-),6""0�0-"�(ȁ

Ȋ���#"")�/"�))6�-/&3&)"$"!��+!�%,+,/"!�1,��"���-�/1�,#��''&3�+ȉ0�#/�1"/+&16�4%"/"�*6�"ƛ,/10�4"/"�/" ,$+&7"!��+!����*���-/,2!�
,4+"/�,#�0%�/"0�,#�1%"� ,*-�+6ǽȋț�""/�-�1%""/�+Ǿ��,21%Ȝ

Ȋ��+)&("�,1%"/�,/$�+&7�1&,+0Ǿ��''&3�+�*�!"�&1���-,&+1�1,�-/,3&!"������"3"+�1,�1%"�/"0&$+"!�"*-),6""0�4%,�%�!�,-1&,+0�
3"01"!�4&1%�1%"*Ǿ�1%�1�&+�&10")#�0-"�(0���),1���,21�1%"��"01�-,)& &"0�,#�1%"�,/$�+&7�1&,+ǽ���#"")�%�--6�1%�1���4�0���-�/1�,#�1%"�
,/$�+&7�1&,+�&+�1%"�-�01ǽȋț�4+""1��%,2!%�/6Ǿ��,21%Ȝ

Ȋ��%"�1/201�1%�1�1%"�,/$�+&7�1&,+�%�0�,+�&10�"*-),6""0�&0�/"�))6�/"*�/(��)"��+!�1%"�-�01�Ǜ�6"�/0�,#�*6�0"/3& "�4&1%��''&3�+�
%�0��""+�/"�))6�/"4�/!&+$��+!����*�/"�))6�%�--6�4&1%�1%"������,-1&,+0�-/,3&!"!�1,�*"ǽ���4,2)!�)&("�1,�1%�+(�1%"����1"�*�
#,/�1%"�02--,/1�1%�1�4�0�-/,3&!"!�1,�*"��+!�1%"�1&*")6�/"0,)21&,+�,#�.2"/&"0�4&1%�/"$�/!0�1,�1%"�����ǽ��2//"+1)6Ǿ� ���*�
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#,)),4&+$�1%"�*�/("1�1/"+!��+!��*�"5-" 1&+$�$,,!�$�&+0�&+�*6�&+3"01*"+1ǽȋț�"��0%/""��2(%"/'""Ǿ���01Ȝ

Ȋ����*�%�--6�4&1%�1%"�,-1&,+0�$/�+1"!�1,�*"�1%/,2$%�1%"������0 %"*"�#/,*��''&3�+��0�1%&0�4&))��"�/"�))6��"+"Ɯ &�)�#,/�*"�
&+�1%"�#212/"� ,+1"51ǽ��/,2!�1,��"���-�/1�,#��''&3�+ȉ0�1"�*�&+�1%"�-�01ǽȋț�/�0�+1%����Ǿ��"01Ȝ

Ȋ������&0�,+"�,#�1%"�$,,!�-/� 1& "�#,)),4"!��6��''&3�+��+!���#"")�$/�1"#2)�1,��"���-/,2!�,4+"/�,#�1%"�0%�/"0ǽȋț�""-������))2/Ȓ�
�,/-,/�1"��ƛ& "Ȝǽ

� 1&3"�"*-),6""0�0-"�(�,+�����ȁ

Ȋ���#"")�-/&!"�&+��"&+$�1%"�,4+"/�,#���-,/1&,+�,#�0%�/"0�&+�1%"�,/$�+&7�1&,+ǽ��%&0�0"+0"�,#��"),+$&+$+"00�*,1&3�1"0�*"�1,�
4,/(�*,/"�-/,!2 1&3")6�1,4�/!0�1%"� ,**,+�&+1"/"01�,#�1%"�,/$�+&7�1&,+ǽȋț�""-�(��6�/"Ȝ
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Focus for FY 2015-16 
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,/�/"+,3�1&+$�1,&)"10Ǿ�0�+&1�1&,+��+!�4�1"/�#� &)&1&"0�&+�ǗǞǙ�
,3"/+*"+1�� %,,)0�� /,00��+!&�ǽ��--/,5&*�1")6�ǖǾǝǘǾǕǕǕ�
0 %,,)�012!"+10�4"/"��"+"Ɯ1"!�1%&0�6"�/Ǿ�ǜǛʢ�,#��''&3�+����� � &+�	��ǗǕǖǚȒǖǛ�4"/"� ,+1/&�21"!�1,4�/!0�1%"��4� %%�
�%�/�1���%&6��+� �*-�&$+ǽ��3"/�))�ǘǝǗ��/�+ %"0�%�3"� �//&"!�,21�-/,'" 10�!2/&+$�1%"�6"�/��"+"Ɯ11&+$�,3"/�ǘǾǗǕǾǕǕǕ�
�"+"Ɯ &�/&"0ǽ��+��*,2+1�,# ` ǖǽǜǝ� /,/"�4�0�0-"+1�,+������ 1&3&1&"0�#,/�1%"�6"�/�ǗǕǖǚȒǖǛǽ

CDP Project East North South West Grand Total

Toilet construction/renovation ǛǞ ǚǞ ǛǛ ǘǜ Ǘǘǖ

Drinking water facility ǘǖ ǖǕ ǖǘ Ǟ Ǜǘ

Facilities for Schools 25 5 Ǘǖ ǚǖ

Public facilities (Road/bridge/park etc.) ǖǙ ǖ 2 ǖǜ

Healthcare 2 ǜ 2 ǖǖ

Environmental Projects ǖ 2 ǘ

Bus stand construction/renovation ǖ ǖ 2

Renovation of school building 2 2

Social Welfare of orphans/disabled etc. ǖ ǖ 2

Total Program/Branches ǖǗǕ ǖǕǘ ǝǞ ǜǕ ǘǝǗ

�"+"Ɯ &�/&"0 ǖǾǕǞǾǞǙǕ ǖǾǗǕǾǜǞǚ ǚǞǾǕǕǛ ǘǘǾǕǜǘ ǘǾǗǗǾǝǖǙ

South 

1. Peenya -Toilet construction for the 
Mallasandra Govt. Higher Primary School

�%"���))�0�+!/��
,3"/+*"+1ǽ�� %,,)��1��""+6��&+!201/&�)�
�/"�Ǿ���+$�),/"Ǿ�%�0�01/"+$1%�,#���,21�ǜǕǕ�012!"+10ǽ��%"�
012!"+10� �+!� 1"� %"/0� %�3"� �""+� -/,3&!"!� 4&1%� ,+)6�
Ǘ� 1,&)"10� 4%& %� 4"/"� +,1� &+� �� $,,!�  ,+!&1&,+ǽ� �%/,2$%�
�''&3�+ȉ0� ���� &+&1&�1&3"0Ǿ� ǘ� +"4� 1,&)"10� 4"/"�  ,+01/2 1"!�
�+!� 1%"�,)!� 1,&)"10�4"/"� /"+,3�1"!ǽ��))� 1%"� 1"� %"/0��+!�
012!"+10��--/" &�1"!�1%"�"ƛ,/10�*�!"��6��''&3�+ǽ

2. Bhashanagar Maternity Hospital, Davanagere 
– Installation of Solar water heater

�%�0%�+�$�/�%,0-&1�)�&0���ǘǕ��"!!"!�*�1"/+&16�%,*"�&+�
��3�+�$"/"� &16Ǿ���/+�1�(�ǽ��,01�,#�1%"��''&3�+� 201,*"/0�
�1�1%&0��/"���+!�$"+"/�)�-2�)& ��/"�1%"�*�&+��"+"Ɯ &�/&"0�
,#�1%&0�*�1"/+&16�%,*"ǽ��,4"3"/Ǿ�1%"/"�4�0�+,�-/,3&0&,+�
#,/� %,1� 4�1"/� &+� 1%"� %,0-&1�)ǽ� �%/,2$%� �''&3�+ȉ0� ����
&+&1&�1&3"0Ǿ���0,)�/�4�1"/�%"�1"/�-)�+1�4&1%��� �-� &16�,#�
ǘǕǕ�)&1/"0�4�0�&+01�))"!�&+�1%"�%,0-&1�)ǽ
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3. Channapatna - Provided safe drinking 
water (RO plant) and Medical Equipment to 
Thimmasandra Primary health care centre

�,)"!,!!&� 3&))�$"� &0� ), �1"!� ǚ� �*0� #/,*� �%�++�-�1+��
1,4+Ǿ���+$�),/"�/2/�)�!&01/& 1ǽ��%"�-/&*�/6�%"�)1%� "+1"/�
,#�1%&0�3&))�$"�4�0�&+�!&/"�+""!�,#��"11"/�&+#/�01/2 12/"��+!�
#� &)&1&"0ǽ��0�-�/1�,#�1%"�����&+&1&�1&3"0Ǿ�,2/��%�++�-�1+��
�/�+ %� !,+�1"!� *"!& �)� ".2&-*"+1� 1,� 1%"� %,0-&1�)� �0�
4"))��0������-2/&Ɯ"/�-)�+1�#,/�-/,3&!&+$�0�#"�!/&+(&+$�4�1"/�
1,�-�1&"+10ǽ

5. Krishnagiri – Provision of Movable and Non 
�,3��)"��/�ƛ& ���//& �!"0�1,�1%"��/&0%+�$&/&�
�/�ƛ& ��,)& "��"-1ǽ

�/&0%+�$&/&� &0� �� 1,4+��+!�!&01/& 1� &+� ��*&)���!2� ), �1"!�
ǞǕ� �*0� #/,*� ��+$�),/"� �+!� Ǚǚ� �*0� #/,*� �,02/ǽ� �1� &0�
 "+1/�))6� ), �1"!��+!�#� "0�%2$"�-/,�)"*0�!2"�1,�%"�36�
1/�ƛ& ǽ��-,+�1%"�/".2"01�,#�1%"�1/�ƛ& �-,)& "�!"-�/1*"+1Ǿ�
�''&3�+�-/,3&!"!�*,3��)"��+!� &**,3��)"���//& �!"0� 1,�
 ,+1/,)� 1/�ƛ& � �+!� /"!2 "� �  &!"+10ǽ� �%"� ��//& �!"0� �/"�
-)� "!�+"�/�0 %,,)��+!� ,))"$"�7,+"0�&+�,/!"/�1,�%")-�1%"�
012!"+10�1,�*,3"�0�#")6ǽ

4. Jamkhandi Government Girls Primary School 
Ȕ��/,3&0&,+�,#�!/&+(&+$�4�1"/�-2/&Ɯ"/

J�*(%�+!&� 
,3"/+*"+1� 
&/)0� �/&*�/6� � %,,)� !&!� +,1�
%�3"���4�1"/�-2/&Ɯ"/ǽ��%"� %&)!/"+�20"!�1,�$"1�4�1"/�#/,*�
�+�,)!�1�+(�4%& %�4�0�+,1�&+���3"/6�$,,!� ,+!&1&,+��+!�
1%&0�4�0� �ƛ" 1&+$�  %&)!/"+ȉ0� %"�)1%� ��!)6ǽ��"� -/,3&!"!�
�� ��1"/� �2/&Ɯ"/� ț��� �2/&Ɯ"/Ȝ� 2+&1� 1,� 1%"*ǽ� �)*,01�
ǘǛǕ�  %&)!/"+� &+ )2!&+$� ǖǗǕ� ,#� 1%"�  201,*"/0ȉ�  %&)!/"+�
�"+"Ɯ11"!�#/,*�1%&0�&+&1&�1&3"ǽ�

North 

1. Fatehabad (Haryana) - Water Supply and 
Sanitation Project

�%"� 
,3"/+*"+1� �"+&,/� �" ,+!�/6� 0 %,,)� &+� �""$�/%�
3&))�$"�Ȕ�	�1"%��!Ǿ�&0��� ,Ȓ"!�0 %,,)�4&1%���1,1�)�01/"+$1%�
,#� ǚǕǕ� 012!"+10Ǿ� ,#� 4%& %� ��,21� ǝǚ� �/"� $&/)0ǽ� �,4"3"/�
1%"6� 4"/"� +,1� -/,3&!"!� 4&1%� 0"-�/�1"� 1,&)"1� #� &)&1&"0ǽ�
�''&3�+� ,+01/2 1"!�14,�+"4�1,&)"10�"5 )20&3")6�#,/�1%"�$&/)�
012!"+10�,#� 1%"�0 %,,)ǽ��%"0"�4"/"� &+�2$2/�1"!�,+� 1%"�
,  �0&,+�,#�Ȋ�,/)!��,&)"1���6ȋ�,+��,3"*�"/�ǖǞǽ�
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2. Burhanpur (Madhya Pradesh) - Education 
Project

4. Nangloi (NCR Delhi) – Education Project

�%"�
,3"/+*"+1���/3,!�6����+6���&!%6�)���1��*�)4�0Ǿ�
�")%&� %�0� 01/"+$1%� ,#� ��,21� ǗǕǕǕʭ� $&/)0ǽ� � �%"� 0 %,,)�
was in need of some musical instruments and sports 
".2&-*"+1� 1,� &*-/,3"� 1%"� "51/� 2//& 2)�/� #� &)&1&"0�
�3�&)��)"�1,�1%"�012!"+10ǽ��''&3�+�-/,3&!"!�1%"�/".2&/"!�
*20& �)� &+01/2*"+10� �+!� 0-,/10� ".2&-*"+1� 1,� 1%"�
0 %,,)ǽ� �%"� 012!"+10��+!� 1"� %"/0�4"/"� 3"/6�!")&$%1"!�
�+!� "51"+!"!� 1%"&/� $/�1&12!"� 1,� �''&3�+� #,/� -/,3&!&+$�
1%"*�1%"0"�#� &)&1&"0ǽ�

�%"� ��0(&�� �&+!&� ��!%6�*&(�� �%�)�� &+� �,+$�/$�,+�
�&01/& 1Ǿ� �2/%�+-2/� &0� ��  ,Ȓ"!� 0 %,,)� 4&1%� 01/"+$1%� ,#�
*,/"� 1%�+�ǗǕǕ�012!"+10ǽ��%"�0 %,,)�4�0�+,1�".2&--"!�
4&1%��"+ %"0��+!�!"0(0��+!�1%"�012!"+10�20"!�1,�0&1�,+�
1%"�Ɲ,,/ǽ��%/,2$%��''&3�+ȉ0�����&+&1&�1&3"0Ǿ�1%"�0 %,,)�4�0�
-/,3&!"!�4&1%�ǘǕ��"+ %"0��+!�!"0(0ǽ��%"� 012!"+10��/"�
"51/"*")6�%�--6�4&1%�1%"&/�+"4� )�00/,,*��//�+$"*"+1ǽ 
 

5. Abohar (Punjab) - Bus Shelter:
�&))�$"� �)�*$�/%Ǿ� �&01/& 1� 	�7&)(�Ǿ� ��,%�/� ț�2+'��Ȝ� Ȓ��
%�0� �� -,-2)�1&,+� ,#� ǛǕǕ� %,20"%,)!0Ǿ�  ,**21"/0� 4%,�
1/�3"))"!�1,�4,/(� �20"!�1,�#� "��� � ),1� �,#� � &+ ,+3"+&"+ "�
!2"� 1,� +,+� �3�&)��&)&16� ,#� �� �20� 0%")1"/� &+� 1%"� 3&))�$"ǽ�
� %,,)Ȓ$,&+$�  %&)!/"+� 4"/"� #� &+$� !&ƛ& 2)1&"0� &+� %�/0%�
02**"/�!�60ǽ��2/&+$� �*,+0,,+Ǿ� �  %&)!/"+� �20"!� 1,� #�))�
&))ǽ��''&3�+� ,+01/2 1"!����20�0%")1"/�1,�#� &)&1�1"�1%"�!�&)6�
 ,**21"/0��+!�-�/1& 2)�/)6� 0 %,,)�$,&+$� %&)!/"+ǽ��%"�
3&))�$"/0� �--/" &�1"!� �''&3�+ȉ0� &+&1&�1&3"� �+!� -/,*&0"!�
-/,-"/�*�&+1"+�+ "ǽ

3. Jahangirpuri (Delhi NCR) -Health Project
�%"� ��1"/+&16� �+!� �%&)!� �")#�/"� �"+1/"� �1� �Ȓ� �), (�

�%�+$&/-2/&�4�0�&+�!".2�1")6�".2&--"!ǽ��--/,5&*�1")6Ǿ�
ǝǕ�-�1&"+10�3&0&1�1%"�,21-�1&"+1�!"-�/1*"+1�"3"/6�!�6��+!�
0"3"/�)�-�1&"+10�3&0&1� 1%"�!&0-"+0�/6�1,�$"1�3�  &+�1&,+0�
�0�4"))ǽ��,4"3"/Ǿ�$,,!�*"!& �)�".2&-*"+1Ǿ�01,/�$"�#,/�
3�  &+"0��+!�&+'" 1&,+0Ǿ��+!�,1%"/�!&�$+,01& �".2&-*"+1�
4"/"� +,1� �3�&)��)"� �1� 1%"�  "+1"/ǽ� �''&3�+� -/,3&!"!� 1%"�
!&0-"+0�/6�4&1%�*"!& �)� ȡ� !&�$+,01& � ".2&-*"+1� )&("� ��
����--�/�120Ǿ����6�4"&$%1�*� %&+"��+!�,1%"/�+" "00�/6�
&1"*0�)&("���/"#/&$"/�1,/Ǿ��)*&/�%0��+!� "&)&+$�#�+0�"1 ǽ�
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West 
                                

1. Chembur Branch – Education Project 

�**�+2")� �+$)&0%� � %,,)� 4�0� "01��)&0%"!� &+� 1%"�
6"�/�ǗǕǕǙ� &+���0%&���(�ǽ� �1� &0� 1%"�,+)6��+$)&0%�0 %,,)� &+�
1%"� ), �)&16� 4&1%� Ǜǚǚ� 012!"+10� #/,*� +2/0"/6� 1,� 0"+&,/�
(&+!"/$�/1"+ǽ� �%"� 0 %,,)� 4�0� ,-"+"!� 4&1%� ,+)6� Ǚ�
012!"+10� &+&1&�))6� �+!� 1%"�  ,2+1� ,#� 012!"+10� &+ /"�0"!�
,3"/�1%"�)�01�ǖǖ�6"�/0ǽ��+!"/�1%"�����-/,$/�*�4"�%�3"�
renovated the entire school interior and provided new 
!"0(0Ǿ��"+ %"0��+!�)"�/+&+$�*�1"/&�)0�1,�1%"�012!"+10ǽ�

3. Hatkeshwar branch - School Infrastructure

�+"�,#�1%"�), �)��
�Ǿ�%�!�,-"+"!��+�anganwadi for 
Ǜǚʭ� %&)!/"+�&+���0*�))�/,,*��1�1%"�,210(&/10�,#�1%"�
 &16ǽ���2"�1,�)� (�,#�0-� "Ǿ� %&)!/"+�4"/"�/".2&/"!�1,�
sit under a tree outside the anganwadiǽ���1("0%4�/�
�/�+ %��00&01"!� 1%&0� 0 %,,)� 1,� Ɯ5� 0%""10� �0� �� /,,#�
adjacent to small room of the anganwadiǽ

2. Wadala branch - Support to Physically 
Disabled Children

��!�)���/�+ %�-/,3&!"!�4%"") %�&/0��+!�Ǘ�-�&/0�,#�
0%,"0� 1,�-%60& �))6�!&0��)"!�012!"+10�,#��ǽ�ǽ����6�
� %,,)Ǿ� �+1,-� �&))� ��!�)�ǽ� �%"� 0 %,,)� %�0� �""+�
"!2 �1&+$� *�&+)6� -%60& �))6� !&0��)"!� (&!0� 4&1%�
$/�+10�#/,*�$,3"/+*"+1��+!�,1%"/�!,+,/0ǽ��2--,/1�
#/,*��''&3�+� #,/� 1%"��"+"Ɯ1�,#� 1%"0"� (&!0� &0� %&$%)6�
�--/" &�1"!��6�), �)� ,**2+&16�*"*�"/0ǽ

4. Jalgaon North branch – Protection of old well

�+01�))"!�0�#"16�$/&))0�#,/��+�,-"+�4"))��+!�/"-�&/"!�*,1,/�
-2*-� 0601"*0ǽ� �/�+ %� 01�ƛ� /"�!� +"40� &+� ), �)� *"!&��
/"$�/!&+$� 1%"� +"$)&$"+ "� �6� ), �)� �21%,/&1&"0� 4%& %�
caused the death of a person and other incidents of small 
�  &!"+10ǽ��%&0�$/&))�4,/(��-21��+�"+!�1,�1%"0"�&+ &!"+10ǽ�
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East 
                                

1. Ghatshila branch – Toilet Construction

�,&)"10� 4"/"� &+� -�1%"1& �  ,+!&1&,+� �1� ��)!"3!�0�
Saraswati Sishu Mandir at Ghatshila, East 
�&+$%�%2*� !&01/& 1� ,#� 
%�/(%�+!ǽ� �''&3�+ȉ0�

%�10%&)�� �/�+ %� /"+,3�1"!� 1%"0"� 1,&)"10� �+!�
�)0,�  ,+01/2 1"!� +"4� 1,&)"10ǽ� ��,21� ǙǕǕ� 0 %,,)�
012!"+10�%�3"��""+��"+"Ɯ11"!�1%/,2$%�1%&0�"ƛ,/1ǽ

4. Adityapur  and  Batanagar branches – 
�2--,/1�1,�&*-/,3"�1/�ƛ& �0601"*�

�!&16�-2/� �/�+ %� �1� 
%�/(%�+!� �+!� ��1�+�$�/�
�/�+ %� &+� �,)(�1�� 1,,(� 1%"� &+&1&�1&3"� ,#� -/,3&!&+$�
-,)& "���//& �!"0��1�), �)��/"�0��ƞ"/�1�(&+$��--/,3�)�
#/,*�1%"�-,)& "�!"-�/1*"+1ǽ��%"0"�"ƛ,/10�&*-/,3"!�
1/�ƛ& � 0601"*0� �+!� �"+"Ɯ1"!� 1%,20�+!0� ,#� ), �)�
 ,**21"/0�!�&)6ǽ�

2. Purulia branch – Toilet Construction

�%�//�������� %,,)�%�!�ǖǝǕ�012!"+10��21�+,�1,&)"10ǽ�
�2/2)&�� �/�+ %�  ,+01/2 1"!� 14,� 1,&)"10� �+!� 14,�
��1%/,,*0� #,/� 1%"� �"+"Ɯ1� ,#� 1%"0"� 012!"+10� �+!�
1"� %"/0ǽ�

3. Dhaniakhali and Contai branches – Drinking 
water facility for school children

�%"0"� 14,� �/�+ %"0� -/,3&!"!� !/&+(&+$� 4�1"/�
#� &)&1&"0� �1� 0 %,,)0ǽ� �%�+&�(%�)&� �/�+ %� &+01�))"!�
!/&+(&+$� 4�1"/� #� &)&16� �1� �,/���+!%� �/&*�/6�
� %,,)� 4%& %� �"+"Ɯ1"!� ǗǕǕ� 012!"+10� �+!� �,+1�&�
�/�+ %� #,/��� ), �)�-/&*�/6�0 %,,)�4%& %��"+"Ɯ1"!�
ǛǕǕ�012!"+10ǽ



“�1�4&))��"�ǖǕ�6"�/0�0&+ "���/&+��*� ,+!2 1"!�,2/�Ɯ/01��6"���*-�
&+���+$�),/"�#,/�ǘǛǚ��''&3�+��"+"Ɯ &�/&"0��+!�4&1%�1%�1����"�21&#2)�
partnership was formed. ��/&+��*� �+!��''&3�+�  �*"� 1,$"1%"/� �0�
01/�1"$& �-�/1+"/0�4&1%��� #2+!�*"+1�)��")&"#� 1%�1�Ɯ+�+ &�)�02--,/1�
�),+"�  �++,1� %")-� 1%"� -,,/� �+!� 1%�1� -,3"/16� *�+&#"010� &10")#� &+�
3�/&,20� #,/*0ǽ� �1� 4�0� "00"+1&�)� 1,� 2+!"/1�("� �� %,)&01& � �--/,� %�
�+!� ��/&+��*� 4�0� 1,� -/,3&!"�  /&1& �)� Ȉ0, &�)ȉ� 02--,/1� 1,� 2-)&ƞ�
,2/�#�*&)&"0ǽ��%&0��/,2$%1���,21�1%"� /"�1&,+�,#���/&+��*ȉ0�"ƛ" 1&3"�
�+!� &++,3�1&3"� -/,$/�**"0� 1%�1�  ,+1&+2"� 1,� *�("� /"�)�  %�+$"�
4&1%�1%"�4,*"+��+!�#�*&)&"0�4"�4,/(�4&1%ǽ��,$"1%"/Ǿ���/&+��*��+!�
�''&3�+Ǿ�4&))�%�3"�%")-"!�,3"/�%�)#���*&))&,+�-",-)"��6�1%"�"+!�,#�1%&0�
6"�/�1%/,2$%�,2/�"!2 �1&,+Ǿ�%"�)1% �/"Ǿ� ,**2+&16�!"3"),-*"+1��+!�
Ɯ+�+ &�)�)&1"/� 6�&+1"/3"+1&,+0ǽ��&(0%��4�0� /"�1"!��+!�!"3"),-"!��6�
��/&+��*�#,/�4,*"+�#/,*�),4Ȓ&+ ,*"�#�*&)&"0�4%,��/"��)0,��''&3�+�
 201,*"/0ǽ��2/�4,/(�%�0��""+��--/" &�1"!��6�01�("%,)!"/0Ǿ�Ɯ+�+ &�)�
02--,/1"/0Ǿ�1%"��"0"/3"���+(�,#��+!&�Ǿ�,2/�01�ƛ��+!�*,01�&*-,/1�+1)6�
1%"�-",-)"�4%,�*�("�20�4%�1�4"��/"Ǿ�,2/ �"+"Ɯ &�/&"0. �0��''&3�+�
*,3"0�#,/4�/!�&+�1%"��2�)& �!,*�&+��+!��" ,*"0����*�))�	&+�+ "�
��+(�&1�&0�&+1"$/�)�1%�1�4"� ,+1&+2"�1,�/"1�&+�1%"� ,/"��")&"#�1%�1�%�0�
�/,2$%1�20�1,�1%&0�-,&+1ǽ��"��/"�"5 &1"!�1,� ,+1&+2"�1,� ,))��,/�1"�4&1%�
�''&3�+��+!�!""-"+�,2/� &*-� 1� �6�-/,3&!&+$� &+&1&�1&3"0� 1%�1�  /"�1"�
".2�)�,--,/12+&16��*,+$01�1%"�" ,+,*& �))6�2+!"/-/&3&)"$"!ǽȋ

Mallika Ghosh 
Executive Director

Parinaam Foundation
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About Parinaam Foundation



��/&+��*�	,2+!�1&,+�01�/1"!��0���+,1Ȓ#,/Ȓ-/,Ɯ1�,/$�+&7�1&,+�&+�ǗǕǕǛǾ�4&1%�&+�
1%"�*"�+&+$�,#��" 1&,+�ǝ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘț"�/)&"/�2+!"/��" 1&,+�
Ǘǚ�,#�1%"��,*-�+&"0�� 1Ǿ�ǖǞǚǛȜ4�0�&+ ,/-,/�1"!�&+���/ %�ǗǕǕǝǽ��/&*�/&)6�1,�
-/,3&!"�Ɯ+�+ &�)�)&1"/� 6��+!�0, &�)�02--,/1�1,�-,,/�#�*&)&"0�&+�2/��+��+!�
0"*&Ȓ2/��+� �/"�0ǽ��&1%��''&3�+� 	&+�+ &�)� �"/3& "0� �0� &10� 01/�1"$& � -�/1+"/Ǿ�
��/&+��*�/"�)&7"!�1%�1�Ɯ+�+ &�)�02--,/1��),+"� �++,1�%")-�1%"�-,,/Ǿ��+!�
1%�1�-,3"/16�*�+&#"010�&10")#�&+�3�/&,20�#,/*0ǽ��%"�,/$�+&7�1&,+�%�0�"5-�+!"!�
&10� -/,$/�**"0� �+!� 0"/3& "0� ,3"/� 1%"� 6"�/0Ǿ� �+!� 1,!�6� -/,3&!"0�  /&1& �)�
02--,/1�1,�2/��+�-,,/�#�*&)&"0�1%/,2$%�1%"�#,)),4&+$�("6�-/,$/�**"0ǿ

Diksha Financial Literacy Programme
Designed to give low income families the knowledge 

�+!� 1,,)0� 1%"6� +""!� 1,� 0�3"� 0�#")6Ǿ� /"!2 "� Ɯ+�+ &�)�
/&0(��+!�*�("�&+#,/*"!Ǿ�&+1"))&$"+1�Ɯ+�+ &�)�!" &0&,+0ǽ�
Diksha has covered over 3,70,000 women from low-

income communities across 20 states in India till date.  
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Academic Adoption Programme and the Higher 
Education Scholarship Programme
Supports the schooling and higher education of 

disadvantaged children from urban slum communities. 

725 children  are being supported.

Healthcare programme

Parinaam collaborates with healthcare providers, 

government and non-governmental organizations to 

help low-income families address health-care needs. 

�,/"� 1%�+� ǚǝǾǕǕǕ� �"+"Ɯ &�/&"0� %�3"� �"+"Ɯ1"!� #/,*�
preventive and curative services.

Funders and Supporters

��/&+��*� %�0� �� 1/� (� /" ,/!� 4&1%� #2+!"/0� ,#� Ɯ+�+ &�)� &+1"$/&16� �+!� %&$%� 01�+!�/!0� ,#� !")&3"/6ǽ� 
The organization’s strength lies in its skilled and committed team to provide quality services to the urban and 

semi-urban poor. Besides Ujjivan Financial Services, Parinaam’s past and current funders and supporters include 

Michael & Susan Dell Foundation, Hong Kong and Shanghai Banking Corporation Limited, DSP BlackRock Mutual 

	2+!Ǿ��".2,&����-&1�)��+!&���-"/�1&,+0����Ǿ��%"��,/)!���+(Ǿ��&1&�	,2+!�1&,+��+!��"))4"1%"/��& /,Ɯ+�+ "�	2+!�
Private Limited.

Recognition and awards

In 2015 Parinaam was nominated as one of India’s Top 10 NGOs to Work For by Great Place to Work. 
Mallika Ghosh, Executive Director of Parinaam Foundation spoke in a select panel chosen by the RBI in a 
 ,+#"/"+ "�,+�Ɯ+�+ &�)�&+ )20&,+�1,� ")"�/�1"����ȉ0�ǝǕ�%��++&3"/0�/6ǽ

Urban Ultra Poor Programme (UUPP) 

Reaches out to the most destitute families in urban slum 

communities and is aimed at tackling urban poverty 

1%/,2$%�%,)&01& � &+1"/3"+1&,+0�&+�#,2/��/"�0ǿ� )&3")&%,,!�
!"3"),-*"+1� �+!� Ɯ+�+ &�)� )&1"/� 6Ǿ� %"�)1% �/"Ǿ�
education, and social services. 1,500 families across 

22 communities in Bangalore. The Urban Ultra-Poor 

�/,$/�**"�4�0�+�*"!��0&�Ȓ�� &Ɯ �4&++"/�,#�1%"�ǗǕǖǘ�
	&+�+ &�)��&*"0��+!��&1&��+$"+2&16��4�/!0ǿ��/��+��!"�0�
in Action Programme.
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the ujjivan- parinaam  strategic partnershipd

Integrated approach to service delivery for the urban poor  
that results in holistic impact on ground 
Parinaam Foundation has a strategic partnership with Ujjivan Financial Services that provides a holistic approach 
1,�"*-,4"/&+$�2/��+�-,,/�4,*"+� &+� �+!&�ǽ��201,*"/0�,#��''&3�+��"+"Ɯ1� #/,*� 1%"�-�/1+"/0%&-�4&1%���/&+��*�
1%�1�-/,3&!"0�1&*")6�Ɯ+�+ &�)��!3& "��+!�&+#,/*�1&,+��+!�$2&!�+ "�1,�1%"*�1%/,2$%�1%"��&(0%��	&+�+ &�)��&1"/� 6�
�/,$/�**"ǽ���%"�#� 1�1%�1�*,01�,#�1%"0"�4,*"+��/"�,1%"/4&0"�"5 )2!"!�#/,*�1%"�Ɯ+�+ &�)�0" 1,/�#,/��"&+$�1,,�
-,,/� �+!� Ȉ2+Ȓ��+(��)"ȉ�*�("0� 1%"� 06+"/$&01& � 02--,/1� ,#� �''&3�+ȉ0� Ɯ+�+ &�)� 02--,/1� �+!� ��/&+��*ȉ0� Ɯ+�+ &�)�
advice and guidance even more valuable. 

Diversifying services and extending reach
�"�)&0&+$�1%�1�1%"�-,,/� �+�&))��ƛ,/!�%"�)1%��+!�"!2 �1&,+�0"/3& "0�4%& %��/"�)�/$")6��"6,+!�1%"&/�/"� %Ǿ���/&+��*�
Foundation also initiated the Healthcare Programme, Academic Adoption Programme and the Higher Education 
� %,)�/0%&-��/,$/�**"Ǿ�4%& %�0"/3"�-,,/�#�*&)&"0�&+�+""!�4%,� �++,1�,1%"/4&0"��ƛ,/!�1%"0"�0"/3& "0ǽ�Ȉ�%&))"/�
Bank’ or a Children’s Savings Programme was also initiated in 2015 to inculcate a habit of savings in children from 
!&0�!3�+1�$"!��� ($/,2+!0��1��+�"�/)6��$"ǽ��%"0"�0"/3& "0��"+"Ɯ1��''&3�+� 201,*"/0��0�4"))��0�1%"&/�#�*&)&"0��+!�
other disadvantaged households where there is need. 

Because of the success of some of its key programmes, Parinaam is now being approached to build the capacity 

,#�,1%"/��
�0� &+� 1%"� ,2+1/6�,+�Ɯ+�+ &�)� )&1"/� 6ǽ��%"�!"*�+!��+!�0 ,-"� #,/� )�1"/�)� &+1"$/�1&,+�,#���/&+��*ȉ0�
programmes into existing programmes of other organizations demonstrates Parinaam’s ability to create credible 

as well as replicable programmes and models of delivery.

�%�/"!�/"0,2/ "�*,!")Ǿ�"+��)&+$�,-"/�1&,+�)� ,01�"ƛ& &"+ &"0
The operational strategy driving the Ujjivan- Parinaam partnership is that where there is an Ujjivan branch, 

1%"/"�4&))��"���0"/3& "�,ƛ"/"!��6���/&+��*ǽ��%&0�)&+("!�$/,41%�%�0��""+�&+01/2*"+1�)�1,�1%"�02  "00�,#��,1%�1%"�
,/$�+&7�1&,+0��0�&1�%�0�"+02/"!�1%�1�1%"��"+"Ɯ &�/&"0�1%"6�0"/3"��/"��!!/"00"!�&+���*,/"�%,)&01& �*�++"/Ǿ�/"02)1&+$�
in sustained goodwill and increased prosperity. 

�%"��&(0%�� -/,$/�**"� &0� !")&3"/"!� 1,��''&3�+� �"+"Ɯ &�/&"0� �1��''&3�+ȉ0� �/�+ %"0� �+!��6��''&3�+� 01�ƛ� 1%�1� �/"�
�11� %"!�1,���/&+��*�#,/�1%&0�-2/-,0"ǽ��%&0�0%�/"!�/"0,2/ "�*,!")�"+��)"0� ,01�"ƛ& &"+ &"0��0�4"))��0�,-"/�1&,+�)�
"ƛ& &"+ &"0�&+�-/,$/�**"��!*&+&01/�1&,+��+!�!")&3"/6ǽ

�)&$+"!��20&+"00��"+"Ɯ10
The integrated approach to service delivery strengthens Ujjivan’s preve in new markets and Parinaam’s services 

improve brand value in the larger community and activates potential customer networks. The Chiller Bank Savings 

�/,$/�**"�#,/��%&)!/"+�&0�,+"�"5�*-)"�,#�%,4���/&+��*�%�0�"3,)3"!�&10�Ɯ+�+ &�)�)&1"/� 6�-/,$/�**"�1,��!!/"00�
an audience that are the future ‘bankable’ citizens of tomorrow, empowering them at an early age to become 

Ɯ+�+ &�))6�/"0-,+0&�)"��!2)10ǽ�

�''&3�+�%�0��""+���0&$+&Ɯ �+1� ,+1/&�21,/��+!�-�/1+"/�1,���/&+��*�&+�&10�$/,41%�01,/6ǽ����)"�ǖ�0%,40�1%"�&*-� 1�
from Ujjivan funding and the support till date.
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Programme  �2*�"/�,#��"+"Ɯ &�/&"0�02--,/1"!�1%/,2$%��''&3�+�
as of March 2016

Diksha Financial Literacy Programme 1,23,357

Children’s Savings Programme 29,806

Higher Education Scholarship Pro-

gramme 182

Healthcare Programme 58,846

Total 2,12,191
���)"�ǖ

Diksha- The Financial Literacy Programme
The Diksha Financial Literacy Programme is Parinaam’s largest programme in terms of reach and is designed 

1,�$&3"� ),4� &+ ,*"� #�*&)&"0� 1%"�(+,4)"!$"��+!� 1,,)0� 1%"6�+""!� 1,� 0�3"�0�#")6Ǿ� /"!2 "�Ɯ+�+ &�)� /&0(��+!�*�("�
&+#,/*"!Ǿ�&+1"))&$"+1�Ɯ+�+ &�)�!" &0&,+0ǽ��&(0%��%�0� ,3"/"!�,3"/�ǘǾǜǕǾǕǕǕ�" ,+,*& �))6�),4Ȓ&+ ,*"�4,*"+�0&+ "�
&10�&+ "-1&,+Ǿ��+!�&0�/2+�� /,00�ǗǕ�01�1"0��+!�1�2$%1�&+�ǖǗ�!&ƛ"/"+1�)�+$2�$"0ǽ�Table 2 shows the impact of Diksha 
programme as of March 2016 as well as the impact from Ujjivan funding during 2015-2016. 
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Outcomes – Diksha programme Impact of the programme as 
of March 2016

Impact from Ujjivan 
funding 2015-2016

�2*�"/�,#�4,*"+��"+"Ɯ &�/&"0�1/�&+"! 370697 38580

ʢ�,#�4,*"+��"+"Ɯ &�/&"0� "/1&Ɯ"!��0�
Rupee Ranis

83.5% 89.1%

Number of bank accounts opened for 

4,*"+��"+"Ɯ &�/&"0�1%/,2$%��&(0%� 118214 9115

% of cashless loans availed by women 

�"+"Ɯ &�/&"0��ƞ"/�$/�!2�1&+$�#/,*�
Diksha

68.7% 71%

�2*�"/�,#�4,*"+��"+"Ɯ &�/&"0��3�&)&+$�
&+!&3&!2�)�),�+0��ƞ"/�$/�!2�1&+$�#/,*�
Diksha

19381 1190

���)"�Ǘ 

Ujjivan is a key supporter of the Diksha programme, with the other supporters being Citi Foundation and DSP 

Black Rock. Through a shared resource model, Parinaam uses Ujjivan’s manpower and administrative resources 

1,�!")&3"/� 1%"��&(0%��-/,$/�**"�1,��))� &10��"+"Ɯ &�/&"0ǽ� �+�ǗǕǖǚ��''&3�+� #2+!"!� 1%"� 1,1�)� ,01�,#�!")&3"/&+$� 1%"�
-/,$/�**"�1,�ǘǝǾǚǝǕ��"+"Ɯ &�/&"0ǽ��''&3�+��/�+ %�*�+�$"/0��)0,�-�/1& &-�1"!�&+�1%"�$/�!2�1&,+� "/"*,+&"0�,#�
4,*"+��"+"Ɯ &�/&"0� "/1&Ɯ"!�1%/,2$%��&(0%�ǽ

 

2015-2016 Key highlights of the programme

�� External impact evaluation of the Diksha programme 

�� Revision of Diksha curriculum material and training methods 

�� ��-� &16��2&)!&+$�,#�01�ƛ��+!�1/�&+"/0�

�� �&3"/0&#6&+$�-/,Ɯ)"�,#��"+"Ɯ &�/&"0�0"/3"!�1%/,2$%�)�1"/�)�&+1"$/�1&,+�,#�1%"��&(0%��-/,$/�**"�&+1,��+�
existing programme for women sex workers in Pune

�� Extending reach to 37 new branches, covering a total of 293 branches through Diksha 
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As an Organization, Parinaam believes that learning is a continuous process and that it must continuously evaluate 

its programmes to understand impact and learn from the people it serves. A key focus in 2015 was an external 

evaluation of the Diksha programme supported by Citi Foundation, our primary  funder for the Diksha programme. 

The assessment was carried out by Delphi Research Services Private Limited (Delphi), an external agency, and 

consisted of an analysis of existing data available with Parinaam and Ujjivan and data from the Credit Bureau as 

well as primary research comprising of quantitative and qualitative studies of 5,973 customers in total across 72 

branches and 11 States. 

�%"�012!6�%&$%)&$%1"!�1%"�#,)),4&+$�-,0&1&3"�Ɯ+�+ &�)��"%�3&,2/�,#��&(0%���"+"Ɯ &�/&"0ǿ

ͻ� 81% of Diksha-trained participants were able to save at an average of  ` 35,000 in a year

ͻ� 92% of Diksha customers have a bank account

ͻ� 60% of Diksha participants claim to use their accounts at least once in 30 days

ͻ� 46% of Diksha participants use ATMs; 38% get updates about their accounts on SMS

ͻ� ǜǕʢ�,#��&(0%��-�/1& &-�+10�Ɯ+!�&1�"�06�1,�20"�1%"&/���+(��  ,2+10�4%&)"�ǜǜʢ��/"��4�/"�,#�1%"� �0%)"00�
facility
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The Diksha curriculum is well recognized in the external domain, and in 2015 Parinaam further strengthened its 

*�1"/&�)��+!�1/�&+&+$�*"1%,!0���0"!�,+�#""!�� (�#/,*��"+"Ɯ &�/&"0��+!�&10�"5-"/&"+ "�&+�-/,$/�**"�!")&3"/6ǽ�
�%"�0&7"�,#� 1%"�Ɯ+�+ &�)�!&�/6�!&01/&�21"!� 1,�4,*"+�4�0� &+ /"�0"!� 1,� #� &)&1�1"�"�06� /"�!&+$Ǿ��+!��!!&1&,+0� 1,�
content included an inclusion on the role of the credit bureau in the loan process, as well as a section for the 

4,*"+�1,�/" ,/!�!�&)6�"5-"+0"0�ț�0�4,*"+�4"/"�Ɯ+!&+$�&1�%�/!�1,�/" ,/!�,+)6�4""()6�"5-"+0"0�&+�1%"�1/� ("/Ȝǽ�
With advancements in technology, we felt the need to equip our women with the knowledge to use their mobile 

-%,+"0�*,/"�"ƛ" 1&3")6ǽ��""-&+$�1%&0�&+�*&+!Ǿ�4"�/"-)� "!�,2/�*"1%,!�,#�1"� %&+$�1%"*�%,4�1,� �) 2)�1"�20&+$�
calculators and started training them to use their phone calculators instead. 

�,��2&)!� �-� &16�,#�1%"�01�ƛ��+!�1/�&+"/0�!")&3"/&+$��&(0%���+!�1,�"+02/"�1%�1�/"3&0&,+0�1,� 2//& 2)2*��+!�*"1%,!0�
4"/"�2+!"/01,,!��1� �))� )"3")0Ǿ� �� /"#/"0%"/� 1/�&+&+$�4�0�  ,+!2 1"!�4%& %� &+ )2!"!��+�,/&"+1�1&,+�,#� ǜǙ� 01�ƛ��1�
national, regional as well as branch level. The Regional Manager for the Northern region also attended the Asia 
�� &Ɯ �	&+�+ &�)��+ )20&,+��2**&1�ǗǕǖǚ��1���+&)��02--,/1"!��6��&1&ǽ

The success of the Diksha Financial Literacy Programme has also led to increased demand from other NGOs to 
incorporate Diksha as part of their existing programmes.

��/&+��*� ,+!2 1"!���-&),1�,#��&(0%��Ǿ��*,+$�1%"��"+"Ɯ &�/&"0�,#��4�01&�Ǿ��+��
��1%�1�4,/(0�#,/�1%"�4")#�/"�,#�
0"5�4,/("/0�&+��2+"ǽ��%"�-/,$/�**"�/" "&3"!�$/"�1�/"0-,+0"��+!�ǖǚ�,21�,#�1%"�ǖǝ��"+"Ɯ &�/&"0�4%,�4"/"�"+/,))"!�
4"/"� "/1&Ɯ"!��0��2-""���+&ȉ0ǽ

Parinaam in collaboration with World Bank and the Government of Meghhalaya has  successfully completed a 
pilot of Diksha among the three communities of Khasi, Jaintia and Garo. Representatives from Parinaam along 
with representatives from other states and institutions participated in the Stakeholders meeting that was held  to 
!&0 200���,21�1%"�-/,0-" 10�,#�0 �)&+$�Ɯ+�+ &�)�)&1"/� 6�1/�&+&+$�-/,$/�**"0��&+��"$%�)�6�ǽ
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Case study: From ‘Dukhi’ to ‘Sukhi’

Geeta is from Pune. She works as an Ayah (Assistant) 
in an Anganwadi, her husband works as a supervisor 
in a road construction company and her only son is 
completing his Engineering degree. 

Geeta says that she earlier led a life that cared little 
about saving and spent much money on buying new 
sarees, cosmetics and celebrating festivals. She never 
saved and was literally a ‘Dukhi’ (Character in Diksha’s 
Financial Literacy Programme). 

�ƞ"/��&(0%��%"/��11&12!"� %�+$"!Ǿ��+!�1%"��2(%&Ȓ�2(%&�
story inspired her to start planning for her family’s 
future and for a more secured and happy life. She was 
 "/1&Ɯ"!� �0� �� Ȉ�2-""� ��+&ȉ� ț�2""+� ,#� �,+"6Ȝ� '201� ��
week before Diwali, the biggest festival for her family. 
This season, instead of spending on clothes, gold and 
cosmetics she wanted to celebrate the festival more 
meaningfully. During the Haldi-Kumkum ceremony 
(a small get-together of women to celebrate during 
Diwali) she invited her neighbours and took them to 
the nearby Bank and got them all Accident Insurance 
policy by paying ` 12 as premium for each of them as 
��$&ƞǽ���,*"+�4"/"�3"/6�%�--6��+!�#")1�1%&0�1%"�*,01�
*"�+&+$#2)�$&ƞ�,+"� ,2)!�$&3"�1,�1%"*�!2/&+$�02 %���
festival. 

Geeta has curtailed her unnecessary expenses and 
started to save ` 500 every month to buy a computer 
for her son to encourage him to do well in Engineering. 
In the process she has become a good motivator and 
started teaching her neighbours and relatives on 
the importance of savings for their future. She even 

purchased 2 saving boxes for her relative’s children last 
month. Finally, she says that the Sukhi-Dukhi story has 
much relevance in her life and feels it has changed her 
from being a Dukhi to Sukhi (Sadness to Happiness).

Savings programme  
(‘Chiller Bank’) for children
Besides giving women the knowledge and tools to 

0�3"� 0�#")6� �+!� *�("� &+#,/*"!Ǿ� &+1"))&$"+1� Ɯ+�+ &�)�
decisions, a Savings Programme (also known as 

‘Chiller Bank’) for children was initiated in 2015 to 

make children more aware of the importance of 

saving and facilitate the opening of a savings account 

for them. The programme was initiated following an 

RBI guideline that encourages children to open and 

operate savings bank accounts independently, and is 

targeted at children between the ages of 10 to 17 years. 

The key objective is to inculcate the habit of saving 

among children, teach them how to handle money and 

"+��)"�1%"*�1,��" ,*"�Ɯ+�+ &�)�"*-,4"/"!� &1&7"+0�
in the future.  

The children’s savings programme was delivered 

1%/,2$%���Ǘ�01"-�-/, "00�1%�1� ,+0&010�,#�1%"�#,)),4&+$ǿ

�� Orientation- This consists of a 90-minute 

module of 4 sessions where the children are 

engaged through participatory activities such 

as role plays, discussions and assignments. 

Money counting, the importance of savings 

and savings options are the key concepts 

introduced here. An animation on banking 

tools is also shown to the children.

�� Opening of Savings account – A list is prepared 

of the children who do not have savings 

accounts. The trainer then liaises with the 

branch team to facilitate the opening of 

accounts for those who wish to do so.

This programme has received a positive response 
from the children who have shown great enthusiasm 
in participation, as well as in understanding and 
use of concepts. 29,806 children participated in 
the programme and 8,543 savings accounts were 
opened for children across 294 branches in 18 
states.
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Besides training, each child is also provided with a 
savings box to promote the habit of savings. This 
programme was completely supported by Ujjivan in 
2015, and following its success, Parinaam plans to 
"51"+!�&10�/"� %�1,�*,/"� %&)!/"+�&+�1%"�+"51�Ɯ+�+ &�)�
year.

Higher Education Scholarship 
Programme for children
Despite lacking the means to make ends meet, a 
large section of India’s poor prioritize their children’s 
education. Good quality education in our country 
however, is expensive and many a time, this is the 
reason that students from economically backward 
#�*&)&"0�!&0 ,+1&+2"��ƞ"/��)�00������+!�01�/1�4,/(&+$ǽ�
This is a dangerous cycle as without education, they 
have no chance of a good career or income and remain 
economically backward. The ones who do pursue 
%&$%"/� "!2 �1&,+� ,ƞ"+� 1�("� %&$%� &+1"/"01� ),�+0� #/,*�
friends, extended families or money lenders to pay the 
fees.

HIGHER EDUCATION 
 SCHOLARSHIP Programme

Region 
Scholarships 

Disbursed 
(2015-16)

Scholarships 
Disbursed 
(Overall)

South 93 197

North 56 70

East 58 79

West 32 60

Swasti 29 29

Total 268 435

This is the gap that Parinaam’s Higher Education 
Scholarship Programme hopes to help bridge. Through 
an annual scholarship programme, Parinaam seeks 
to provide deserving children from poor families with 
access to quality higher education, as well as encourage 
economically backward families to manage their debt 
and save regularly for the education of their children.

What started as a ‘Matched Savings Incentive 
Programme’ through Ujjivan has now matured into 
�� #2))ȒƝ"!$"!�  ,2+1/6� 4&!"� 0 %,)�/0%&-� -/,$/�**"ǽ�
��/&+��*� ,ƛ"/0� 1%"0"� 0 %,)�/0%&-0� 1,� %")-� #�*&)&"0�
 ,3"/� 1%"� "!2 �1&,+�  ,01� ,#�  %&)!/"+� �ƞ"/� /"3&"4&+$�
the fee amount, household income and other socio-
economic In 2015, due to increasing demand for these 
scholarships from colleges and the community a few 
scholarships were disbursed to children who do not 
�"),+$� 1,� #�*&)&"0� ,#� �''&3�+� �"+"Ɯ &�/&"0� �21� 4%,�
deserved support on the basis of merit and need. 
National Leaders and Regional Leaders of Ujjivan 
also participated in the scholarship distribution 
programme. 
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�")-&+$���3&1/&�Ɯ+!�)&$%1��1�1%"�"+!�,#�1%"�12++")

Savithri, an Ujjivan customer from Anekal, Karnataka 
approached the branch for help with the education of 
her son, Pavan Kumar. On reviewing the condition of 
the family, the Parinaam team learnt that she had three 
children all of whom were blind, of which Pavan was the 
eldest. His two younger siblings were in a school for the 
blind while he was pursuing B.Com degree in college. 
He wished to complete his education and become a 
lecturer. Savithri and her husband are tailors and have 
a small garment business that they run from home. 
With a monthly household income of `ǖǙǾǕǕǕȡȒǾ�&1�4�0���
challenge for the family to run the household. They had 
reached a point where they were unable to pay Pavan’s 
college fees he was at risk of discontinuing his studies. 
Pavan was given a scholarship through the Higher 
Education Scholarship Programme and is now on his 
way to complete his education . The Higher Education 
Scholarship Programme has similar stories of struggle 
and support and every successful scholarship disbursal 
is a step forward in a child’s educational journey.

In 2015-16, Parinaam also partnered with Swasti, an organization that works 

with female Sex Workers. Through its Community based organization, ‘Swathi 

Mahila Sangha’, Parinaam provided educational scholarships to 29 children of sex 

workers under this partnership.

Healthcare Program

�&1%�/&0&+$� ,010�,#�%"�)1% �/"Ǿ�!&0�!3�+1�$"!��+!�-,,/�#�*&)&"0�,ƞ"+�-21�,ƛ�*"!& �)� �/"�2+1&)��+�"*"/$"+ 6�
arises. Through Parinaam’s healthcare program targeted towards Ujjivan customers and their families, Parinaam 

�&*0�1,�-/,3&!"�&10��"+"Ɯ &�/&"0�4&1%�.2�)&16�%"�)1%� �/"��1��ƛ,/!��)"� ,010ǽ�

Health camps

��/&+��*� #, 20"!� &10� "ƛ,/10� ,+� -/,3&!&+$� �  "00� 1,�
�ƛ,/!��)"� �+!� .2�)&16� %"�)1% �/"� 0"/3& "0� 1%/,2$%�
health camps. A total of 20 health camps were 
organized across 11 States, with the following 
,21 ,*"0ǿ�

ͻ�3,859 Ujjivan customers and their family   
members participated in health camps organised

ͻ�19 Cataract surgeries performed

ͻ�39 follow-up treatments completed

ͻ�ǖǕǕ��"+"Ɯ &�/&"0��00&01"!�1,�$"1�0-" 1� )"0��1�
discounted rates 
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Medical assistance
Many customers are referred from Ujjivan requiring medical support for themselves 

,/�#,/�1%"&/�#�*&)6�*"*�"/0�4%,��/"�02ƛ"/&+$�#/,*�!&ƛ"/"+1��&)*"+10ǽ��2/&+$�1%"�
-/,'" 1�-"/&,!Ǿ�ǖǖǘ�-�1&"+10�4"/"�&!"+1&Ɯ"!�#,/�*"!& �)�&+1"/3"+1&,+�,#�4%& %�ǗǗ�
patients were supported to successfully complete treatment, including 2 patients 

who received funding assistance, and the treatment is in process for another 40 

patients.

No stone unturned! 
Supporting Lakshmi in crisis
��(0%*&Ǿ���ǚ1%� 6 )"��''&3�+� 201,*"/�#/,*��")�%�+(�Ǿ�
)&3"0��),+$�4&1%�%"/�%20��+!��+!�Ǘ� %&)!/"+��+!�/2+0�
��  �+1""+��20&+"00ǽ��"/� %20��+!�
,3&+!�--��*"1�
4&1%��+��  &!"+1�14,�6"�/0��$,��+!�%�0�%�!����� (�
-/,�)"*�"3"/�0&+ "ǽ� ��0�1%"�-�&+�4,/0"+"!Ǿ�!, 1,/0�
�!3&0"!� ,+� 1%"� 1/"�1*"+1ǽ� �%"� #�*&)6� 0-"+1� *,/"�
than `�ǝǕǾǕǕǕȡȒ�,+�1%"�02/$"/6Ǿ��+!�20"! ` ǜǚǾǕǕǕ�,#�
1%"��''&3�+�),�+��0�4"))��0�1%"&/�0�3&+$0�,+�1/"�1*"+1�
4%& %�4"/"�*"�+1�#,/�&*-/,3&+$� �+1""+��20&+"00ǽ�
�+#,/12+�1")6Ǿ�4%"+�1%"�#�*&)6�4�0�/" 2-"/�1&+$�#/,*�
1%&0�%2$"�Ɯ+�+ &�)� /&0&0Ǿ�1%"/"�4�0��+,1%"/�0"1�� (ǽ�

,3&+!�--��4�0�!&�$+,0"!�4&1%� $�))�)�!!"/� 01,+"�
�+!�%�!�1,�01,-�4,/(&+$��0� 1%"� ,01�,#� 1%"�02/$"/6�
was estimated at `� ǝǕǾǕǕǕǽ� �%"� #�*&)6� 4�0� &+� +,�
-,0&1&,+� 1,� ,-"�Ɯ+�+ &�))6��+!���(0%*&�01�/1"!�1,�
4,/(� &+� �� $�/*"+10� #� 1,/6� 1,� 1/6� �+!� *�("� "+!0�
*""1ǽ� �+"� ,#� %"/� !�2$%1"/0� �)0,� !/,--"!� ,21� ,#�
 ,))"$"� �0� 1%"6� 4"/"� 2+��)"� 1,� �"�/� 1%"�  ,))"$"�
#""0ǽ� ��(0%*&� 4�0� %")-)"00� �+!� 4�0� �)0,� 2+��)"�
1,� /"-�6�%"/� ),�+� 1,��''&3�+ǽ� �"�)&7&+$�%"/� +""!� #,/�
02--,/1Ǿ��''&3�+�01�ƛ�/"#"//"!�1%"�#�*&)6�1,���/&+��*�
4%,� � 1&3")6� +"14,/("!� 4&1%� 0"3"/�)� %,0-&1�)0� 1,�
Ɯ+!� 1%"��"01� Ɯ1� #,/� 1/"�1*"+1� &+� 1"/*0�,#�  ,01� �+!�

�''&3�+��+!���/&+��*�01�ƛ�!,+�1"��),,!�#,/���
cause!
In 2015, 11 blood donation drives were organised 
� /,00�ǖǕ��1�1"0Ǿ�4%"/"��''&3�+��+!���/&+��*�01�ƛ�
donated 597 units of blood that is estimated to 
�"+"Ɯ1��1�)"�01�ǖǾǜǕǕ�)&3"0ǽ��2!,0�1,�1%"�1"�*0�#,/�
1%"&/�"ƛ,/1Ȃ�

 ,+3"+&"+ "ǽ��%"� ,01�,#�02/$"/6�4�0��/,2$%1�!,4+�
to ` ǗǕǾǕǕǕ��1��+,1%"/�%,0-&1�)��21�1%"�#�*&)6�4�0�
01&))� 2+��)"� 1,� �"�/� 1%"� #2))�  ,01ǽ� ��/&+��*� 1%"+�
 ,+1/&�21"! ` ǖǕǾǕǕǕ�1,4�/!0�1%"�*"!& �)�"5-"+0"0�
�+!�1%"�#�*&)6�*�+�$"!�1,�/�&0"�1%"���)�+ "� ,01�,#�
1/"�1*"+1ǽ�
,3&+!�--��&0�+,4�/" 2-"/�1&+$�4"))��+!�
&0�-/"-�/&+$�1,�01�/1�1%"� �+1""+��20&+"00�3"/6�0,,+ǽ�
�&0�")!"/�!�2$%1"/�&0� ,+1&+2&+$�%"/�"!2 �1&,+��+!�
%�0� �--)&"!� #,/� �� 0 %,)�/0%&-�4&1%���/&+��*ǽ� �%"6�
�/"�1%�+(#2)�1,��''&3�+��+!���/&+��*�#,/�1%&0�02--,/1ǽ

The Parinaam Team 
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Management Discussion & Analysis
	��ǗǕǖǚȒǖǛ�%�0��""+���6"�/�,#�"5 "))"+1�$/,41%�&+��20&+"00��+!�-/,Ɯ1��&)&16�1/&$$"/"!��6�"+%�+ "!�0 �)"�,#�,-"/�1&,+0�
�+!�&*-/,3"!�-/,!2 1&3&16�,#�"5&01&+$�01�ƛǽ��!!&1&,+�))6Ǿ� ,+1&+2,20�#, 20�,+�/"!2 &+$�1%"� ,010�%")-"!�20�/"-,/1���
ǖǘǙʢ�$/,41%�&+�,2/��"1��/,Ɯ1ǽ
�%"��"�/��1���
)�+ "ǿ�
Business Growth:��2/�,3"/�))�$/,00�),�+��,,(�&+ )2!&+$�$/,41%�&+�*�+�$"!��00"10�$/"4��6�Ǜǚʢǽ�
���,,(�$/"4��6�ǛǕʢ�
4%&)"�1%"������+!�1%"��,20&+$��20&+"00� ,))" 1&3")6�$/"4��6�ǖǕǗʢǽ��"�)1%6��"4��2012*"/�� .2&0&1&,+� ,+1/&�21"!�1,�
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���20&+"00Ǿ�4%&)"�,2/�#, 20�,+�/"!2 &+$������+!� 201,*"/�/"1"+1&,+�"+��)"!���0,)&!��ǚǞʢ� ,+1/&�21&,+��6�
�"-"�1�
���20&+"00ǽ��2/�02  "00#2)�),6�)16�-/,$/�*Ǿ�&+�&10�0" ,+!�6"�/Ǿ�#,/*"!�ǝʢ�,#�1%"�
���20&+"00ǽ
�2/����$/,00�),�+��,,(�!,2�)"!�#/,*�1%�1�&+�	�ǗǕǖǙȒǖǚ�1/&$$"/"!��6�"5 "))"+1�
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,#�����20&+"00ǽ��-"+�*�/("1��20&+"00� ,+1/&�21"!�1,�ǗǗʢ�,#�,3"/�))�����20&+"00ǽ��2/�,3"/�))��" 2/"!�-,/1#,)&,�01,,!��1  
` Ǘǜ� /,/"Ǿ�,#�4%& %�Ǘǖ� /,/"� �*"�#/,*��" 2/"!��,20&+$��20&+"00�0""&+$���%"�)1%6�1�("�,ƛ�&+�	�ǗǕǖǚȒǖǛ
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����&*-/,3"!�#/,*�ǚǽǜǝ�!�60�1,�ǙǽǘǗ�!�60�4%&)"��3"/�$"��������&*-/,3"!�#/,*�ǛǽǙǚ�!�60�1,�ǛǽǗǜ�!�60�
Network Expansion:� Ǚǜ�+"4��/�+ %"0�4"/"��!!"!� 1,�,2/�+"14,/(Ǿ� 1�(&+$� 1%"� 1�))6� 1,�ǙǛǞ��/�+ %"0ǽ��"��!!"!�ǜ�
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�%%�1&0$�/%ǽǖǘ�+"4��/�+ %"0�4"/"��!!"!�&+�
2'�/�1��+!���%�/�0%1/��4%&)"�,2/�#,,1-/&+1�&+���'�01%�+�4�0��2$*"+1"!�
�6�ǘ�+"4��/�+ %"0ǽ���/+�1�(���!!"!�ǖ�+"4��/�+ %�4%&)"���*&)���!2�0�4�1%"�)�/$"01�"5-�+0&,+�4&1%�ǖǖ�+"4��/�+ %"0ǽ
�2/� )&"+1�,21/"� %�"5-�+!"!��6�ǖǗ�)�(%�+"4� 201,*"/0Ǿ�ǗǛʢ�,#�4%& %� �*"�#/,*�1%"��/�+ %"0�&+�ǕȒǖǗ�*,+1%0� �1"$,/6Ǿ�
ǙǙʢ�#/,*�1%"��/�+ %"0�&+�1%"�ʴǛǕ�*,+1%0�3&+1�$"��+!�ǘǖʢ�4�0� ,+1/&�21"!��6��/�+ %"0�&+�1%"�ǗǙȒǛǕ�*,+1%0�3&+1�$"
�,01��ƛ& &"+ 6ǿ��2/��-"5���1&,�ț,+�+"1��,,(Ȝ�01,,!��1�ǜǽǚʢ��$�&+01�ǝǽǚʢ�&+�)�01�	�Ǿ���*�/("!�&*-/,3"*"+1�,3"/����
,+��  ,2+1�,#�"+%�+ "!�0 �)"�,#�,-"/�1&,+0�țǛǚʢ�$/,41%� � &+�$/,00� ),�+��,,(�Ȝ��+!� &*-/,3"*"+1� &+�-/,!2 1&3&16� � Ȓ�
�,//,4"/ȡ�/�+ %�&+ /"�0"!�#/,*�ǚǾǖǞǗ��,//,4"/0�1,�ǛǾǚǕǙ
Credit Quality:��,/1#,)&,�.2�)&16�%")!�2-�4"))�4&1%������1�ʴǕǽǗǜʢ�&+���/ %�ǗǕǖǛ��$�&+01�Ǖǽǖǝʢ�&+���/ %�ǗǕǖǚǽ��%"/"�
4�0��+�&+ /"�0"�&+�1%"�,3"/�))�����,+��  ,2+1�,#�0-,/�!& �&+ &!"+10�,#�,3"/Ȓ�,//,4&+$�&+�0,*"�$",$/�-%&"0�� /,00�1%"�
 ,2+1/6�ț��Ǿ��/&00�Ǿ��+!���%�/�0%1/�ȜǾ�*�00&3"�$/,41%�,#����-,/1#,)&,��+!�&+ /"�0"!�-/,-,/1&,+�,#�!"�1%� �0"0
Funding:��"�!&3"/0&Ɯ"!�,2/�#2+!&+$���0("1��6�/�&0&+$����0�4&1%�!,*"01& ��212�)�	2+!0Ǿ��,**"/ &�)���-"/0Ǿ��+!�ǜ�
0" 2/&1&7�1&,+�1/�+0� 1&,+0ǽ��"�/�&0"! ` ǘǾǘǞǘ� /,/"�,#��"/*��,//,4&+$0��+!����0�&+�	�ǗǕǖǚȒǖǛ��$�&+01 ` ǗǾǝǕǘ� /,/"�
)�01�6"�/ǽ��"�0�4�0&$+&Ɯ �+1�/"!2 1&,+� &+��,01�,#� #2+!0�țǖǗǽǛǝʢ�1,�ǖǗǽǘǕʢȜ�!2/&+$�1%"�6"�/Ǿ� )"�!&+$�1,�/"!2 1&,+� &+�
&+1"/"01�/�1"0�,ƛ"/"!�1,� 201,*"/0ǿ�
/,2-�),�+0�Ȕ�ǗǘǽǛʢ�1,�ǗǗʢ��+!�2+0" 2/"!��+!&3&!2�)��,�+0�Ȕ�Ǘǝʢ�1,�ǗǙʢǽ�
Capital Raise:��/"Ȓ����/,2+!� ),0"!�4&1% ` ǗǞǖǽǝǙ� /,/"�,#�!,*"01& �".2&16ǽ��,*"01& �%,)!&+$�01,,!��1�ǜǜʢ��1�1%"�
6"�/Ȓ"+!��$�&+01�ǖǕʢ�&+���/ %�ǗǕǖǚǽ��2/����� ),00"!�02 "00#2))6�&+���6�ǗǕǖǛ�4&1%�Ǚǖ�1&*"0�02�0 /&-1&,+Ǿ�#/"0%�&002�+ "�
of shares worth ` ǘǚǝǽǙ� /,/"��+!�0" ,+!�/6�0�)"0�4,/1% ` ǚǗǙǽǘǘ� /,/"
Regulations:�
/�+1�,#�&+�-/&+ &-�)��--/,3�)�#,/��*�))�	&+�+ "���+(��& "+0"Ǿ��,+3"/0&,+�1,���-2�)& �)&*&1"!� ,*-�+6
Awards:�	,/�"0��+1/"-/"+"2/�,#�1%"�6"�/�4&1%��, &�)��*-� 1Ǿ�ǖǛ1%��"01��)� "�1,�4,/(�#,/�&+��0&�Ǿ��,/-,/�1"��&1&7"+�,#�
1%"��"�/Ȓ��%�+�(6���4�/!0Ȁ�ǘrd��"01��)� "�1,��,/(�&+��+!&�

Operational Performance 

Particulars FY2015-16 FY2014-15 % Increase
�&0�2/0"*"+1�ț�`� /,/"Ȝ ǛǾǛǖǞ ǙǾǘǗǝ ǚǘʢ

����ț)�(%Ȝ ǖǗǽǖ ǖǕǽǝ ǖǗʢ

�,//,4"/0�ț)�(%Ȝ ǘǕǽǚ ǗǖǽǞ ǘǞʢ

�,1�)�
/,00��,�+��,,(� 
( `� /,/"Ȝȥ ǚǾǘǝǝǽǛ ǘǾǗǜǙǽǖ Ǜǚʢ


��
/,00��,�+��,,(�ț�`� /,/"Ȝ ǙǾǛǞǚǽǕ ǗǾǞǘǖǽǘ ǛǕʢ

���
/,00��,�+��,,(�ț�`� /,/"Ȝ ǛǞǙ ǘǙǘ ǖǕǗʢ
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Particulars FY2015-16 FY2014-15 % Increase
��� �0� ʢ� ,#� �,1�)� 
/,00� �,�+�
�,,( ǖǘʢ ǖǕʢ Ǘǘʢ

�/�+ %�+"14,/( ǙǛǞ ǙǗǘ ǖǖʢ

�*-),6""0 ǝǕǙǞ ǜǕǝǞ ǖǙʢ

����ț�`� /,/"Ȝ ǖǜǜǽǗ ǜǚǽǝ ǖǘǙʢ

�,01�1,��+ ,*"���1&, ǚǖʢ ǛǕʢ ǖǛʢ
ȥ�+ )2!"0���+�$"!��00"10�,# ` ǘǗǙ� /,/"�&+���/ %�ǗǕǖǛ��+! ` ǚǚǽǙ� /,/"�&+���/ %�ǗǕǖǚ
Business Growth 

�,+0,)&!�1&+$�,+��+��  ")"/�1"!�$/,41%�&+��20&+"00�3,)2*"0�)�01�6"�/Ǿ�	�ǗǕǖǚȒǖǛ�4�0���6"�/�,#�$/,41%�4&1%���#, 20�,+�
�2&)!&+$�+"4��20&+"00�3"/1& �)0Ȝ���+!��))�/,2+!�&*-/,3"*"+1�&+�-/,!2 1&3&16ǽ��2/�$/,00�),�+��,,(�$/"4��6�Ǜǚʢ�,3"/�)�01�
6"�/�1,� ),0"��1 ` ǚǾǘǝǞ� /,/"ǽ��"�!&0�2/0"! ` ǛǾǛǖǞ� /,/"Ǿ���ǚǘʢ�$/,41%�,3"/�)�01�6"�/
�2/��/�+ %�+"14,/(�$/"4�*,!"/�1")6�4&1%�Ǚǜ�+"4��/�+ %"0��+!�,2/�01�ƛ�01/"+$1%�4�0��2$*"+1"!��6�ǞǛǕǽ��"4��201,*"/�
� .2&0&1&,+0��+!��201,*"/��"1"+1&,+�4&1%�/"-"�1� ,+3"/0&,+0�4"/"�1%"�("6�!/&3"/0�#,/�1%&0�6"�/ȉ0��20&+"00Ǿ� ,+1/&�21&+$�
1,� ǝǞʢ�,#� 1%"� ,3"/�))� 3,)2*"0ǽ� �(�/0%�+� ),�+0Ǿ� �� %&$%"/� 1& ("1� ,ƛ"/&+$� 1�/$"1"!� �1� �11/� 1&+$� +"4�  201,*"/0�4&1%�
$,,!� /"!&1�%&01,/6�#/,*�,1%"/�&+01&121&,+0Ǿ�4�0�&+01/2*"+1�)�&+�� .2&/&+$�+"4� 201,*"/0�&+�%&$%)6� ,*-"1&1&3"��/"�0ǽ�
�!!&1&,+�))6Ǿ�"5-�+!"!�4,/(&+$��/"��#,/�&+ /"�0"!�-"+"1/�1&,+��+!�/"4�/!0��+!�/" ,$+&1&,+�-/,$/�*0�4"/"�1%"�("6�
"+��)"/0�#,/�&+ /"�0"�&+�+"4� 201,*"/�� .2&0&1&,+0�&+�*�12/"��/�+ %"0ǽ���"��!!"!�ǖǗ�)�(%�+"4� 201,*"/0Ǿ� /,00&+$�1%"�
ǖǕ�)�(%�*�/(�#,/�1%"�0" ,+!� ,+0" 21&3"�6"�/ǽ��2/� ,**&1*"+1�1,�.2�)&16� 201,*"/�0"/3& "Ǿ��"11"/� 201,*"/� ,++" 1Ǿ�
/"!2 &+$� ),�+� 12/+Ȓ�/,2+!� 1&*"��+!�4�&1� 1&*"��1��/�+ %� #,/�!&0�2/0"*"+1�"+02/"!�$,,!�-"/0&01"+ 6��+!� �%"�)1%6�
/"-"�1� ,+3"/0&,+0ǽ��2/� 201,*"/�/"1"+1&,+�/�1"�01,,!�01/,+$��1�ǝǛʢǾ�!&--&+$�*�/$&+�))6�#/,*�ǝǜʢ�&+�1%"�-/"3&,20�6"�/�
,+��  ,2+1�,#�&+ /"�0"!�!/,-�,21�,#�"5&01&+$� 201,*"/0�1,� ,*-)6�4&1%�1%"�Ǘ��	���2)"�,#�1%"�����"3"+�#,/�,2/�+,+�Ȕ�����
 ,*-)&�+1��20&+"00ǽ�
�2/�0" ,+!�6"�/�,#�1%"�),6�)16�-/,$/�*Ǿ���)&*&1"!�-"/&,!�,ƛ"/&+$�0-" &�))6�!"0&$+"!�#,/��"5&01&+$� 201,*"/0�4&1%�$,,!�
 /"!&1� 1/� (� /" ,/!� 1,�"+��)"�*& /,� 1/�!"� #� &)&1�1&,+�!2/&+$� 1%"� � #"01&3"� 0"�0,+Ǿ� 02  "00#2))6��!!"! ` ǙǙǚ� /,/"�,#�
�20&+"00ǽ
�2/� ,/"�
���20&+"00� ,+1/&�21&+$�ǝǜʢ�,#�,2/�
/,00��,�+��,,(�$/"4�ǛǕʢ�,3"/�1%�1�&+�1%"�-/"3&,20�6"�/ǽ��"�)�2+ %"!�
��+"4�-/,!2 1� �))"!��$/& 2)12/"��+!��))&"!� ),�+� 1,�*""1� ),�+� /".2&/"*"+10� #,/�� 1&3&1&"0� 02 %��0� /,-� 2)1&3�1&,+Ǿ�
-2/ %�0"�,#�0*�))�".2&-*"+1��+!��+&*�)�%20��+!/6�"1 ǽ�#,/�1%"�*�/$&+�)��+!�1"+�+1�#�/*"/0�2+!"/�
/,2-��"+!&+$ǽ�
�"�/�&0"!�1%"�1& ("1�0&7"0�,#�1%"�),�+0�$,&+$�2-�1, ` ǘǕǾǕǕǕ��)),4&+$�1%"� 201,*"/��+�,-1&,+�1,�/"-�6�&+�ǖ�,/�Ǘ�6"�/0�
!"-"+!&+$�,+�%"/�/"-�6*"+1� �-� &16�&+�)&+"�4&1%�/"3&0"!�����/"$2)�1&,+0ǽ
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��(&+$�,ƛ�,+�1%"��&$�)"�-�)�01�6"�/Ǿ�,2/��+!&3&!2�)�)"+!&+$��20&+"00�/"$&01"/"!��� ,))" 1&3"�$/,41%�,#�ǖǕǗʢ� ,+01&121&+$�
ǖǘʢ�,#�,2/�
/,00��,�+��,,(ǽ��%&0�6"�/Ǿ�4"�),,("!��"6,+!� ,+3"/1&+$�1%"� �-1&3"�")&$&�)"�-,,)�,#�%&$%"/�3&+1�$"�$/,2-�
),�+� 201,*"/0��+!�#, 20"!�,+�,-"+�*�/("1��20&+"00�1,�"5-�+!�,2/�,21/"� %��+!�/�*-�2-�,2/�3,)2*"0ǽ��-"+�*�/("1�
�20&+"00� ,+1/&�21"!�1,�ǗǗʢ�,#�,2/�,3"/�))�3,)2*"0�1%&0�6"�/� ,*-�/"!�1,�ǖǕʢ�)�01�6"�/�4%&)"�
��1,� ��� ,+3"/0&,+�
 ,+1/&�21"!�1,�ǛǕʢ�,#�,2/�,3"/�))�3,)2*"0�1%&0�6"�/� ,*-�/"!�1,�ǜǚʢ�)�01�6"�/ǽ�	, 20�,+�-/, "00�"ƛ& &"+ &"0Ǿ�/"!2 "!�
),�+�0"/3& "�1&*"��+!�-/,!2 1�)"3")�&+&1&�1&3"0�"+02/"!��"11"/�-"/0&01"+ 6ǽ��"-"�1�����20&+"00� ,+1/&�21"!�1,�ǖǝʢ�,#�
,3"/�))�3,)2*"0� ,*-�/"!�1,�ǖǚʢ�)�01�6"�/ǽ��2/� )&"+1�,21/"� %�&+ /"�0"!�#/,*�ǜǖ�1%,20�+!�� 1&3"��,//,4"/0�&+���/ %�
ǗǕǖǚ�1,�ǖǚǖ�1%,20�+!�� 1&3"��,//,4"/0�&+���/ %�ǗǕǖǛǽ��2/��+!&3&!2�)��"+!&+$��20&+"00�&0�,-"/�1&,+�)�&+�ǘǜǙ��/�+ %"0ǽ�
�%"�,ƛ"/&+$�4�0�/,))"!�,21�&+�ǛǞ��!!&1&,+�)��/�+ %"0�!2/&+$�1%"�6"�/

�2/��" 2/"!��,20&+$�	&+�+ "��20&+"00Ǿ�-&),1"!�&+�
�+2�/6�ǗǕǖǚ�$�1%"/"!�*,*"+12*Ǿ��*�00&+$���-,/1#,)&,�,# ` Ǘǖ�
 /,/"�4&1%�ǜǕǘ�� 1&3"��,//,4"/0�� /,00�ǖǕǞ��/�+ %"0ǽ
�+,1%"/�-/,!2 1�&++,3�1&,+�)�2+ %"!�1%&0�6"�/�4�0�1%"�&+1/,!2 1&,+�,#��/&,/&16��" 1,/��"+!&+$�ț���Ȝ� ,*-)&�+1�3�/&�+1�
,#��+!&3&!2�)�),�+0�Ȕ��/�$�1&��,�+0�4&1%�),4"/�&+1"/"01�/�1"0��+!�0&*-)&Ɯ"!�-/, "!2/"0ǽ��%"��/,!2 1� ,+1/&�21"!���1%&/!�
,#�,3"/�))�3,)2*"0��+!��+!&3&!2�)��"+!&+$��,//,4"/���0"ǽ
�2/�,�'" 1&3"�/"4�/!��+!�/" ,$+&1&,+�-/,$/�*0�ț�2�)& �(���%�*-&,+Ǿ��"#"//�)���*-�&$+0Ǿ��"01��/�+ %��4�/!0Ǿ��+!�
��/$"��/�+ %��)),4�+ "Ȝ�*,1&3�1"!�1%"�Ɯ")!�01�ƛ�1,�!")&3"/�1%"&/��"01�-"/#,/*�+ "ǽ���2/�*�/("1&+$�&+&1&�1&3"0�%")-"!�
 /"�1"��"11"/��/�+!��+!�-/,!2 1��4�/"+"00�4%&)"� #,01"/&+$�01/,+$"/� 201,*"/� ,++" 1ǽ� ��2/�"3�+$")& �)�*�/("1&+$�
&+&1&�1&3"0��1�,3"/�ǖǕǕ�), �1&,+0�0�4�1%"�-�/1& &-�1&,+�,#�1%,20�+!0�,#� 201,*"/0ǽ��%"�"3�+$")& �)� �*-�&$+0� ")"�/�1"!�
1%"�02  "00�01,/&"0�,#�"5&01&+$� 201,*"/0��+!�0%�/"!�1%"*�4&1%�-,1"+1&�)� 201,*"/0ǽ��2/�*�00Ȓ*�/("1&+$�� 1&3&1&"0�
02 %��0�4�))��/�+!&+$Ǿ��21,�/& (0%�4��/�+!&+$Ǿ�3�+� �*-�&$+0Ǿ��,�+�#�&/0�%")-"!�$"+"/�1"�%"�)1%6� 201,*"/�&+1"/"01�
�+!�4"/"�&+01/2*"+1�)�&+�"5-�+!&+$�,2/� )&"+1�,21/"� %ǽ
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Individual Lending Product verticals

�%"������"$*"+1Ǿ� &!"+1&Ɯ"!��0� 1%"�*�&+� 1�/$"1� 0"$*"+1�4&1%&+� �+!&3&!2�)��"+!&+$� #,/�-/,!2 1�!&3"/0&Ɯ �1&,+��+!�
!/&3&+$�#212/"�$/,41%Ǿ�/"$&01"/"!���$/,41%�,#�Ǜǚʢ�,3"/�)�01�6"�/ǽ��%"��/�$�1&�),�+0��+!�,-"+�*�/("1��20&+"00�%")-"!�
#2")�1%"�$/,41%�&+�1%"�0"$*"+1
�%"��,20&+$�3"/1& �)�$/"4��6�ǖǗǖʢ�,3"/�)�01�6"�/ǽ�ǞǗʢ�,#�1%"��20&+"00�&+�1%"�0"$*"+1�4�0�!/&3"+��6�1%"�2+0" 2/"!�
%,*"�&*-/,3"*"+1� ),�+0ǽ���1%&/!�,#�1%"�2+0" 2/"!��20&+"00� �*"�#/,*��/�$�1&�3�/&�+1�,#�1%"��,*"��*-/,3"*"+1�
),�+0ǽ��" 2/"!��,*"��,�+��20&+"00�-,/1#,)&,�/�*-"!�2-�1, ` Ǘǖ� /,/"�-,01���02  "00#2)�-&),1�&+�
�+2�/6�ǗǕǖǚǽ��%"�
-/,!2 1�!&!�3"/6�4"))�&+��,21%Ǿ��"01��+!��,/1%
�1%"/0� &+ )2!"� �$/&Ǿ� �+&*�)� �20��+!/6� �+!� �&$%"/� �!2 �1&,+� �,�+0ǽ� �&3"01, (� ),�+� &0� 1%"� ("6�  ,*-,+"+1� ,#� 1%"�
0"$*"+1Ǿ� ,+01&121&+$�ǞǕʢ�,#�1%"�-,/1#,)&,ǽ��%"�)&3"01, (�),�+0�$/"4��6�ǖǛǘʢ�,3"/�)�01�6"�/�1,� ),0"��1���
/,00��,�+�
�,,(�,# ̀  ǖǚǘ� /,/"ǽ��&$%"/��!2 �1&,+��,�+0��+!��$/&��,�+0��/"�0"�0,+�)�&+�+�12/"��+!�4"/"��,1%�-&),1"!�&+�	�ǗǕǖǙȒǖǚǽ�
�$/&��20&+"00�$/"4�#/,*�Ǘ� /,/"�&+���/ %�ǗǕǖǚ�1, ` ǝǽǚ� /,/"�,#�-,/1#,)&,�4%&)"�1%"��&$%"/��!2 �1&,+�),�+0�$/"4�ǖǚǖʢ�
,3"/�)�01�6"�/�1,� ),0"�4&1%���$/,00�-,/1#,)&,�,# ` ǜǽǜ� /,/"
Improving Productivity
��("6�#, 20��/"��#,/�1%&0�6"�/�4�0�&*-/,3"*"+1�,#��/�+ %��+!�Ɯ")!�01�ƛ�-/,!2 1&3&16ǽ��+%�+ "!�1�/$"10�4"/"�0"1�1,�/�&0"�
1%"���/�,+�-"/#,/*�+ "0�,#�,2/�*�12/"!��/�+ %"0ǽ��"�01,--"!��!!&+$�*,/"�1%�+�ǝ�Ɯ")!�01�ƛ�#,/��/�+ %"0�%�+!)&+$�
less than ` ǖǕ� /,/"�,#�-,/1#,)&,ǽ��2/�/"!2 "!�),�+�12/+�/,2+!�1&*"Ǿ�/"!2 "!�4�&1�1&*"�#,/�!&0�2/0"*"+1��1��/�+ %"0Ǿ�
/,))�,21�,#�%�+!%")!�!"3& "0�ț1��)"10��+!�*,�&)"�-%,+"0Ȝ�1,� �-12/"�!�1��#,/�),�+�-/, "00&+$Ǿ�/"-�6*"+10��+!�%�+!)&+$�
"+.2&/&"0Ǿ�*"1& 2),20)6�-)�++"!�/"4�/!0��+!�/" ,$+&1&,+�-/,$/�*0�4&1%�!2"�4"&$%1�$"�,+�-/,!2 1&3&16�-�/�*"1"/0�
%")-"!�&*-/,3"�1%"�-/,!2 1&3&16�,#�,2/��/�+ %"0��+!�Ɯ")!�01�ƛ�!/�*�1& �))6�� /,00�1%"�.2�/1"/0��+!�� /,00�1%"�/"$&,+0ǽ�
��("6�&+&1&�1&3"�1%&0�6"�/�4�0�"51"+1&,+�,#�1%"�/"-�6*"+1�4&+!,4�#/,*�ǘ�4""(0�1,�Ǚ�4""(0Ǿ�"�0&+$� �0"),�!0�#,/�01�ƛ�&+�
/"-�6*"+1� ,))" 1&,+0��+!� 201,*"/�0"/3& &+$ǽ�
�2/��,//,4"/0ȡ���� &+ /"�0"!� 1,� ǜǛǖ� &+���/ %�ǗǕǖǛ��$�&+01� ǚǛǝ� &+���/ %�ǗǕǖǚ�4%&)"�,2/�
/,00� �,�+��,,(ȡ�/�+ %�
&+ /"�0"!�1,�ǖǖǽǚ� /,/"�-"/��/�+ %�&+���/ %�ǗǕǖǛ�#/,*�ǜǽǜ� /,/"�&+���/ %�ǗǕǖǚǽ

�2/� ,+1&+2"!�#, 20�,+� �0%)"00�!&0�2/0"*"+10�%�0�%")-"!�20��2&)!�"ƛ& &"+ 6ǽ 
Ǜǖʢ�,#�,2/�1,1�)�!&0�2/0"*"+10�ț&+�1"/*0�,#�*,+"1�/6�3�)2"Ȝ�4"/"�"ƛ" 1"!�1%/,2$%�1%"� �0%)"00�/,21"ǽ�ǖǛǽǛǚ)�(%�),�+0�
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4"/"�!&0�2/0"!�1,�1%"���+(��  ,2+10�,#�1%"� 201,*"/0� ,*-�/"!�1,�ǞǽǜǛ)�(%�)�01�6"�/Ǿ���ǜǖʢ�$/,41%ǽ��2/��3"/�$"�
��
����&*-/,3"!�#/,*�ǚǽǜǝ�!�60�1,�ǙǽǘǗ�!�60�4%&)"��3"/�$"��������&*-/,3"!�#/,*�ǛǽǙǚ�!�60�1,�ǛǽǗǜ�!�60ǽ��2/�	/"0%��,�+�
����&0��1�ǜǽǕǗ�!�60Ǿ�Ǜǘʢ�,#�1%"�),�+0��/"�!&0�2/0"!�2+!"/�ǜ�!�60
 
Regulatory Compliance:
�''&3�+�&0� ,*-)&�+1�4&1%��))�1%"��--)& ��)"�����/"$2)�1,/6�+,/*0ǽ��%"�/"3&0"!�����/"$2)�1&,+0�#,/��2�)&#6&+$��00"10�#,/�
1%"���	�Ȓ�	�0Ǿ�/")"�0"!�&+��-/&)�ǗǕǖǚ��+!��,3"*�"/�ǗǕǖǚ�%�3"�,-"+"!�2-��!!&1&,+�)��20&+"00�-,00&�&)&1&"0�1"*-"/"!�
4&1%�/".2&0&1"�/&0(�*�+�$"*"+1ǽ�

Financial Performance
�''&3�+� ),0"!���02  "00#2)�6"�/�4&1%�-/"Ȓ1�5�-/,Ɯ10��1 ` ǗǜǖǽǞ� /,/"��+!�-,01Ȓ1�5�-/,Ɯ10�,# ` ǖǜǜǽǗ� /,/"ǽ���2/�����
&*-/,3"!�1,�ǘǽǜʢ��&+�	�ǗǕǖǚȒǖǛ�#/,*�Ǘǽǚʢ�&+�	�ǖǙȒǖǚ
�����2&)!�2-

Particulars (` crore) FY15-16 ROA (on 
average 
Assets)

FY14-15 ROA (on 
average 
Assets)

�"1��+1"/"01��+ ,*" ǚǕǞǽǞ ǖǕǽǚʢ ǗǝǕǽǞ Ǟǽǘʢ

�1%"/��+ ,*" ǞǛǽǜ ǗǽǕʢ Ǜǖǽǖ ǗǽǕʢ

�,1�)��+ ,*" ǛǕǛǽǛ ǖǗǽǚʢ ǘǙǗǽǕ ǖǖǽǘʢ

�-"/�1&+$��5-"+0"0 ǘǕǞǽǘ ǛǽǙʢ ǗǕǛǽǙ Ǜǽǝʢ

�-"/�1&+$��/,Ɯ1 ǗǞǜǽǘ Ǜǽǖʢ ǖǘǚǽǛ Ǚǽǚʢ

�/,3&0&,+0 Ǘǚǽǘ Ǖǽǚʢ ǗǖǽǕ Ǖǽǜʢ

�/,Ɯ1��"#,/"���5 ǗǜǗǽǕ ǚǽǛʢ ǖǖǙǽǛ ǘǽǝʢ

��5"0 ǞǙǽǝ ǗǽǕʢ ǘǝǽǜ ǖǽǘʢ

�/,Ɯ1��ƞ"/���5 ǖǜǜǽǗ ǘǽǜʢ ǜǚǽǞ Ǘǽǚʢ
�*-/,3"*"+1�,#�����1,�ǖǕǽǚʢ�&+�	��#/,*�Ǟǽǘʢ�)�01�6"�/�,+��  ,2+1�,#�/"!2 &+$�)"+!&+$�/�1"0�#/,*���+(0ǽ��2/��,01�,#�
	2+!0�/"!2 "!�0&$+&Ɯ �+1)6�țǖǗǽǛǝʢ�1,�ǖǗǽǘǕʢȜ�!2/&+$�1%"�6"�/��+!�4"�-�00"!�,+�1%"��"+"Ɯ10�,#�/"!2 "!��,//,4&+$�
 ,010�1,�,2/� 201,*"/0Ǿ�/"!2 &+$�&+1"/"01�/�1"0�,ƛ"/"!�,+�
/,2-�),�+0�Ȕ�ǗǘǽǛʢ�1,�ǗǗʢ��+!��+0" 2/"!��+!&3&!2�)��,�+0�
Ȕ�Ǘǝʢ�1,�ǗǙʢǽ�
�%"��-"/�1&+$��,01���1&,�&*-/,3"!�1,�ǛǽǙʢ�ț,+��3"/�$"��00"10Ȝ�&+�	�ǖǚȒǖǛ�#/,*�Ǜǽǝʢ�&+�	�ǖǙȒǖǚ�,+��  ,2+1�,#�"+%�+ "!�
0 �)"�,#�,-"/�1&,+0��+!��� ("+!�"ƛ& &"+ &"0
�2/� ,01�1,�&+ ,*"�/�1&,�&*-/,3"!�1,�ǚǖʢ�&+�	�ǖǚȒǖǛ�#/,*�ǛǕǽǙʢ�&+�	�ǖǙȒǖǚ�,+��  ,2+1�,#�$/,41%�&+��+1"/"01��+ ,*"��6�
ǛǞʢ�!2"�1,�%&$%"/�3,)2*"0��+!�$/,41%�&+��1%"/��+ ,*"��6�ǚǝʢ�ț&+ /"*"+1�)�&+ ,*"�#/,*�-/, "00&+$�#""Ǿ�0" 2/&1&7�1&,+�
&+ ,*"��+!�1/"�02/6�&+ ,*"Ȝ� ,2-)"!�4&1%�&*-/,3"!�-/,!2 1&3&16�,#�01�ƛ��+!�"+%�+ "!�0 �)"�,#�,-"/�1&,+0ǽ�
�/"!&1��,01���1&,�,+��3"/�$"��00"10�/"*�&+"!�&+� %" (��1�ǕǽǚǞʢ�&+�	�ǖǚȒǖǛ� ,*-�/"!�1,�ǕǽǛǞʢ�&+�	�ǖǙȒǖǚ�&+�0-&1"�,#�
1%"�&+ /"�0"�&+�
��-,/1#,)&,��6�ǛǕʢ��+!����-,/1#,)&,��6�ǖǕǗʢǽ���/ %�ǗǕǖǚ�/�1&,�&0�%&$%"/��0�	�ǖǙȒǖǚ�4�0�1%"�Ɯ/01�6"�/�
-/,3&0&,+&+$�,+����4�0�/�&0"!�#/,*�ǖʢ�1,�Ǘʢ

Resource Mobilization
�"�1�	2+!&+$ǿ
�''&3�+ȉ0�-,)& 6�&0�1,��,//,4� "+1/�))6Ȁ�20&+$���*&512/"�,#�),+$�1"/*��+!�0%,/1�1"/*� �-&1�)�*�/("1�&002"0��+!��,//,4&+$�
#� &)&1&"0� &+�,/!"/� 1,�*""1��+1& &-�1"!� #2+!&+$� /".2&/"*"+10ǽ��%"0"��,//,4&+$0Ǿ� 1,$"1%"/�4&1%� �0%�$"+"/�1"!� #/,*�
,-"/�1&,+0Ǿ��/"�20"!�#,/�)"+!&+$�,-"/�1&,+0ǽ��%"� ,*-�+6ȉ0�"5 "))"+1�#2+!�*�+�$"*"+1�"+02/"!���3"/6� ,*#,/1��)"�
#2+!&+$�-,0&1&,+��1��))�1&*"0Ǿ���)6�02--,/1&+$�1%"�*�00&3"�$/,41%�&+��20&+"00�3,)2*"0�!2/&+$�1%"�6"�/ǽ�
Ujjivan raised `�ǘǾǘǞǘ� /,/"� țǗǖʢ� &+ /"�0"�,3"/� 1%"� )�01�6"�/Ȝ� #/,*���+(0��+!�	&+�+ &�)� �+01&121&,+0��+!��)1"/+�1&3"�
0,2/ "0ǽ��''&3�+ȉ0��,//,4&+$0��0�,+���/ %�ǘǖǾ�ǗǕǖǛ�01,,!��1�`�ǙǾǘǘǝǽǕǕ� /,/"�ț-/"3&,20�6"�/�`�ǘǾǖǗǖǽǜǞ� /,/"Ȝǽ�''&3�+�
%�0�0&$+&Ɯ �+1)6�!&3"/0&Ɯ"!� &10��,//,4&+$0���0("1� 1,� &+ )2!"��,**"/ &�)�-�-"/�,# ` ǖǕǕ� /,/"Ǿ��"Ɯ+�+ "� ),�+0�,#� 
`�ǗǕǕ� /,/"�Ǿ��" 2/&1&7�1&,+�,#�/" "&3��)"0�,# ` ǘǞǙ� /,/"��+!��,+Ȓ� ,+3"/1&�)"�!"�"+12/"0�,# ` ǘǕǕ� /,/"��1�1%"�*,01�
 ,*-"1&1&3"�/�1"0ǽ� 
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�0�,+�ǘǖ01���/ %�ǗǕǖǛǾ�ǚǕʢ�țǗǕǖǚǿ�ǚǙʢȜ�,#�1%"�1,1�)��,//,4&+$0�4"/"�Ɲ,�1&+$��+!�4"�4"/"��)0,���)"�1,�1�("��"+"Ɯ1�,#�
/"!2 "!�&+1"/"01�/�1"0�0 "+�/&,�&+�1%"�" ,+,*6ǽ��&1%�&+ /"�0"!� �-&1�)&7�1&,+�)"3")0��+!��"11"/� /"!&1�/�1&+$0Ǿ��''&3�+�
+"$,1&�1"!�),4"/�/�1"0�#,/��,//,4&+$0ǽ��%"�/"!2 "!��,//,4&+$� ,01�4�0�-�00"!�,+�1,�,2/� 201,*"/0�4"�4"/"���)"�1,�
/"!2 "�)"+!&+$� ,010�1,� 201,*"/0��6��/,2+!�ǖǛǕ��-0�!2/&+$�1%"�	�ǽ�
�"6� #, 20� �/"�0� #,/� +"51� 6"�/� 4&))� �"� #2/1%"/� !&3"/0&Ɯ �1&,+� ,#� 1%"� �,//,4&+$0� -/,Ɯ)"� �6� 1�--&+$� ��-&1�)� ��/("10Ǿ�
�"Ɯ+�+ "��+!��" 2/&1&7�1&,+ǽ

�/"!&1���1&+$
�������%�0�/"Ȓ�ƛ&/*"!��''&3�+ȉ0�$/�!&+$��1�Ȉ*#�ǖȉ�&+�� 1,�"/�ǗǕǖǚǽ������/"Ȓ�ƛ&/*"!��''&3�+ȉ0���+(��,�+�/�1&+$��1�Ȉ�����
�ȉ� #,/� &10���+(� ),�+� #� &)&1&"0�,# ` ǘǾǚǕǕ� /,/"ǽ��%"� /�1&+$� #� 1,/0� &+��''&3�+ȉ0� ,+0&01"+1��+!� /,�201� &*-/,3"*"+1� &+�
"�/+&+$0��+!�-/,Ɯ1��&)&16�&+�	��ǖǚȒǖǛ�4&1%�&+ /"�0&+$�0 �)"�,#�,-"/�1&,+0��+!�"ƛ& &"+ 6Ǿ�$",$/�-%& �))6�4"))�!&3"/0&Ɯ"!�
 )&"+1�-,/1#,)&,�4&1%�$,,!��00"1�.2�)&16Ǿ�"5-"/&"+ "!�*�+�$"*"+1��+!�4"))Ȓ!"3"),-"!�-,/1#,)&,�*�+�$"*"+1�0601"*0ǽ
Risk Management
�''&3�+�%�0��+�"01��)&0%"!�/&0(�*�+�$"*"+1��+!��2!&1�#/�*"4,/(�1,�&!"+1&#6Ǿ��00"00Ǿ�*,+&1,/��+!�*�+�$"� /"!&1Ǿ�*�/("1Ǿ�
)&.2&!&16��+!�,-"/�1&,+�)�/&0(0ǽ��%&0�#/�*"4,/(�&0�!/&3"+�� 1&3")6��6�1%"��,�/!�1%/,2$%�&10��2!&1Ǿ��&0(���+�$"*"+1��+!�
����� ,**&11""0Ǿ��+!�02--,/1"!��6��+�"5-"/&"+ "!�0"+&,/�*�+�$"*"+1�1"�*ǽ��2/��&0(���+�$"*"+1��,**&11""Ǿ�
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02  "00#2))6� ,+1�&+"!��11/&1&,+��1�ǖǝǽǙʢ�4&1%�0"3"/�)�"*-),6""�"+$�$"*"+1��+!�/"1"+1&,+��&+&1&�1&3"0ǽ
�,�*&+&*&7"� �0%�%�+!)&+$�/&0(Ǿ�4"�%�3"�#, 20"!�,+� �0%)"00�!&0�2/0"*"+10��+!� �0%)"00� ,))" 1&,+0ǽ��%&0�6"�/�Ǜǖʢ�,#�
,2/�!&0�2/0"*"+10�4"/"�"ƛ" 1"!�1%/,2$%�1%"� �0%)"00�/,21"Ǿ��+!�ǘǝʢ�,#�,2/�1%"� ,))" 1&,+�-/, ""!0�4"/"� %�++")&7"!�
#,/� �0%)"00�!&0�2/0"*"+10ǽ�ǞǗʢ�,#�1%"�%&$%�/&0(� "+1"/0�&+��&%�/��+!�
%�/(%�+!��+!����%�3"��""+�0" 2/"!�1%/,2$%�
 201,*"/� �//6&+$�/"-�6*"+1�1,�1%"��/�+ %�1,�*&+&*&7"� �0%�%�+!)&+$�/&0(ǽ�ǚǛ��/�+ %"0�%�3"��""+��/,2$%1�2+!"/�
�����02/3"&))�+ "��+!���#"�3�2)1�$/,21&+$�ț01/,+$�/,,*��)1"/+�1"Ȝ�%�3"��""+� ,*-)"1"!��1�ǘǕ�%&$%�/&0(��/�+ %"0ǽ�	/�2!�
�,+1�&+*"+1��+&1�ț	��Ȝ�%�0��""+�0"1�2-��1��))�/"$&,+0�#/,*�
2)6ȉǖǚ

Service Quality 
�2/��"/3& "��2�)&16��/,$/�*� ,+1&+2"0�1,��"���!&ƛ"/"+1&�1&+$�#� 1,/�#,/�20�&+�1%"��	��0" 1,/ǽ��%"�-/,$/�*�%�0�"3,)3"!�
,3"/�-�01�6"�/0�4&1%���3�/&"16�,#� 201,*"/� �/"Ǿ�0"/3& "��+!� )&"+1�-/,1" 1&,+�&+&1&�1&3"0�4%& %�%�3"�-,0&1&3")6�#,01"/"!�
01/,+$� 201,*"/� ,++" 1��+!�/"1"+1&,+��+!�%")-"!�/"!2 "�0"/3& "������+!� 201,*"/�4�&1�1&*"ǽ��"�%�3"�01/"+$1%"+"!�
,2/� 201,*"/�/"1"+1&,+�-/,$/�*0Ǿ�#�&/�-/� 1& "0��+!�$/&"3�+ "�/"!/"00�)�*" %�+&0*��2&)1�,3"/�1%"�-�01�#"4�6"�/0ǽ��+�
	�ǖǙȒǖǚ�4"�)�2+ %"!�,21Ȓ�,2+!� �))� "+1/"0�#,/�*�(&+$�3�/&,20�0"/3& "� �))0�1,� 201,*"/0�#,/� ,))" 1&+$�#""!�� (�#/,*�
,2/� 201,*"/0��+!�&*-/,3&+$�,2/�0"/3& "0��+!�-/,!2 10ǽ��2/�("6�� %&"3"*"+10�1%&0�6"�/�1,4�/!0� 201,*"/� "+1/& &16�
and service include

o �,/"�1%�+�ǖǘǚǾǕǕǕ�!,/*�+1��+!�!/,-,21� 201,*"/0�4"/"�*"1��6��201,*"/���/"��"-/"0"+1�1&3"0�
ț���0Ȝ�#,/�"5&1�&+1"/3&"40��+!�ǙǙʢ�țǚǞǾǕǘǞȜ�,#�1%"*�4"/"�/"1�&+"!��ƞ"/��!!/"00&+$�1%"&/� ,+ "/+0

o �"�4"/"��  /"!&1"!�4&1%��ǖ�/�1&+$�Ȓ� �Ȋ�5 "))"+1�����ț�, &�)��"/#,/*�+ "���+�$"*"+1Ȝȋ�,+�0, &�)�
/�1&+$Ǿ�"3�)2�1"!��6��+�"51"/+�)�&+!"-"+!"+1�/�1&+$��$"+ 6��!2/&+$��-/&)�ǗǕǖǚ

o ǖǜǘǾǙǝǜ�  201,*"/� "+.2&/&"0� �+!� ǗǾǗǕǕ�  201,*"/� $/&"3�+ "0� 4"/"� �!!/"00"!� 1%/,2$%� ,2/� *2)1&Ȓ
 %�++")�$/&"3�+ "�/"!/"00�)�*" %�+&0*ǽ�

o �201,*"/0ȉ�4�&1� 1&*"��1��/�+ %�#,/� ),�+�!&0�2/0"*"+1�/"!2 "!Ǿ�+2*�"/�,#� 201,*"/0�4�&1&+$� #,/�
!&0�2/0"*"+1�2-�1,�ǖǚ�*&+21"0�&+ /"�0"!�#/,*�ǗǙʢ�1,�ǘǞʢ��+!�#,/�ǖǚ�1,�ǘǕ�*&+21"0�#/,*�ǘǜʢ�1,�
Ǚǖʢǽ���
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o �"-�6*"+1�4&+!,4�4�0�"51"+!"!�#/,*�ǘ�4""(0�1,�Ǚ�4""(0Ǿ��)),4&+$��,//,4"/0��+�,-1&,+�1,� %,,0"�
,+"�,#�Ǚ�!&ƛ"/"+1�/"-�6*"+1�4&+!,40�ț4""(0Ȝ�,#�1%"�*,+1%Ǿ�"�0&+$� �0"),�!0�#,/�01�ƛ�&+�/"-�6*"+1�
 ,))" 1&,+0��+!� 201,*"/�0"/3& &+$ǽ�Ǘǝʢ�,#��,//,4"/0�*�("�1%"&/�/"-�6*"+10�!2/&+$�Ɯ/01�4""(�,#�1%"�
*,+1%Ǿ�ǘǚʢ�&+�0" ,+!�4""(Ǿ�ǘǕʢ�&+�ǘ/!�4""(��+!�ǜʢ�&+�Ǚ1%�4""(�/"0-" 1&3")6ǽ

Information Technology
��01/,+$����&+#/�01/2 12/"�1,�0"�*)"00)6�/2+��� ("+!��20&+"00�,-"/�1&,+0��+!�!")&3"/�Ɯ+�+ &�)�0"/3& "0�1,� 201,*"/0�
%�0��)4�60��""+���1,-�#, 20��/"��#,/��''&3�+ǽ��%"����!&3&0&,+�&0�!"!& �1"!�1,�0"/3& &+$��''&3�+ȉ0� 201,*"/0�&+�-/, "00&+$�
�+!� ,**2+& �1&,+�4%&)"�*�&+1�&+&+$�&+#/�01/2 12/"�1%�1�"+02/"0�%&$%�.2�)&16�02--,/1��+!�2-1&*"�ǽ
�"6��&$%)&$%10�,#�1%"�6"�/�&+ )2!"ǿ

x� �,))" 1&,+0��601"*ǿ��"��/"�20&+$��+!20��Ȓ0601"*0��0�,2/� ,))" 1&,+0�*�+�$"*"+1�0601"*ǽ��%&0�%�0���01/2 12/"!�
4,/(Ɲ,4� #,/� *�+�$&+$� �2 ("1Ȓ4&0"� ,3"/Ȓ!2"0ǽ� �%&0� 4&))� %")-� 20� )�/$")6� &+�  201,*"/� /&0(� *�+�$"*"+1Ǿ�
2+!"/01�+!&+$�1%"� 201,*"/�-,/1#,)&,Ǿ��+!�&*-/,3&+$�/" ,3"/6�/�1"0ǽ

x� �20&+"00��+1"))&$"+ "��+!���1����/"%,20&+$ǿ��"��/"�&+�1%"�-/, "00�,#�&*-)"*"+1&+$����20&+"00��+1"))&$"+ "�
�601"*��6��,$+,0�1,�*,+&1,/��20&+"00�,+)&+"� #,/�!�1��*&+&+$Ǿ�,+)&+"��+�)61& �)�-/, "00&+$Ǿ�.2"/6&+$��+!�
/"-,/1&+$ǽ��%"��20&+"00��+1"))&$"+ "��601"*�4&))�%")-�20�)�/$")6�&+�*�(&+$�&*-/,3"!�!" &0&,+0Ǿ� 211&+$� ,010�
�+!�&!"+1&#6&+$�+"4��20&+"00�,--,/12+&1&"0ǽ

x� �/� )"�	&+�+ &�)0ǿ��2/&+$�1%"�6"�/�4"�*&$/�1"!�1,��/� )"�	&+�+ &�)0Ǿ� ,*-/&0&+$�,#�!&ƛ"/"+1�*,!2)"0�#,/�Ɯ5"!�
�00"1�*�+�$"*"+1Ǿ�-2/ %�0"0Ǿ� �  ,2+1&+$��+!� /"-,/1&+$ǽ��2)1&Ȓ!&*"+0&,+�)� /"-,/1&+$� &0�,+"�,#� 1%"�*,01�
-/,*&+"+1�#"�12/"0�,#�1%"��--)& �1&,+�4%& %�$&3"0�&+Ȓ!"-1%�3&0&,+�&+1,�!&ƛ"/"+1�/"-,/1&+$�-�/�!&$*0ǽ

x� �2)"��+$&+"ǿ��"��/"�&+�1%"�-/, "00�,#�&*-)"*"+1&+$��2)"��+$&+"�#,/��21,*�1&+$��/"!&1��--/,3�)�-/, "00��+!�
01/�&$%1�1%/,2$%�-/, "00&+$Ǿ�4%& %�4&))�&*-/,3"�1%"�-/,!2 1&3&16�,#�1%"�,/$�+&7�1&,+�&+�-/, "00&+$�),�+0��+!�
1%"/"�6�1%"�.2�)&16�,#�-/, "00&+$ǽ

�2/����&+#/�01/2 12/"�&0�2+!"/$,&+$���*�',/�1/�+0#,/*�1&,+�&+�1%"�/2+�2-�1,�1%"� ,+3"/0&,+�1,����*�))�	&+�+ "���+(ǽ�
�"�%�3"�"3�)2�1"!�3�/&,20�,-1&,+0Ǿ� 3&0&1"!�,1%"/���+(0��+!�012!&"!� 1%"&/� 0601"*0��+!��00&*&)�1"!�,2/� )"�/+&+$� 1,�
#,/*2)�1"�,2/����1/�+0&1&,+�01/�1"$6ǽ��2/�01/�1"$6�&0�1,�)"3"/�$"�,2/� 2//"+1����" ,0601"*��+!�"+%�+ "�&10� �-��&)&1&"0�
1%/,2$%���/,�201� ,/"���+(&+$�0,)21&,+0�țȊ���ȋȜǾ��20&+"00�&+1"))&$"+ "�1,,)0Ǿ� ,))" 1&,+�*�+�$"*"+1�1,,)0��+!�1/"�02/6�
*�+�$"*"+1�1,,)0� 201,*&7"!�#,/��	��,-"/�1&,+0�1,�,-1&*&7"�1%"� ,01�,#����1/�+0&1&,+ǽ�
Human Resources 
�*-),6""� "+$�$"*"+1�4�0� �� #, �)� �/"�� #,/� 1%"��2*�+��"0,2/ "0��"-�/1*"+1� 1%&0� 6"�/ǽ��''&3�+ȉ0� ǖǕth� �++&3"/0�/6�
 ")"�/�1&,+�4�0�(& ("!�,ƛ�4&1%���0"/&"0�,#�01�ƛ� ,+1"010�&+ )2!&+$�),$,�!"0&$+&+$Ǿ�-%,1,$/�-%6� ,*-"1&1&,+�&+�
2+"�
ǗǕǖǚ�  2)*&+�1&+$� &+� �20%,10�3� Ȕ�  2)12/�)� "3"+10� ,/$�+&7"!� � /,00� /"$&,+0� 1,�  ,**"*,/�1"� 1%"� �++&3"/0�/6� �+!�
 ")"�/�1"� 1%"� 02  "00� ,#� 1%"� �/�+ %"0� �+!� Ɯ")!� 01�ƛǽ� �*-),6""�*,/�)"�4�0� �,,01"!� �6� !&01/&�21&,+� ,#� &��!0� �+!�
�"+,3,�1��)"10�#,/�1%"�*�+�$"/0��0�-�/1�,#�1%"��&$&1�)��3�+$")&0*��/,$/�*�Ȕ��''&3�+�ǗǽǕǽ��%"�-/,$/�*�%")-"!�20%"/�&+�
��1" %+,),$& �)�/"3,)21&,+�&+�1%"� ,*-�+6ǽ
�%"��2*�+��"0,2/ "���)6�02--,/1"!�1%"�!"*�+!0�,#�1%"�$/,4&+$��20&+"00��+!�"5-�+0&,+��6�/" /2&1&+$��+!�,+�,�/!&+$�
ǗǾǘǕǘ�+"4�01�ƛ�*"*�"/0�4&1%�/".2&0&1"���0& �)"3")�&+!2 1&,+��+!�1/�&+&+$ǽ��!!&1&,+�))6Ǿ�1%"�!"-�/1*"+1��)0,� ,+!2 1"!�
0"3"/�)�/"#/"0%"/ȡ �-� &16�!"3"),-*"+1� ,2/0"0Ǿ�0�)"0�1/�&+&+$Ǿ�#2+ 1&,+�)�1/�&+&+$Ǿ�)"�!"/0%&-�!"3"),-*"+1�1/�&+&+$Ǿ�
&+1"/3&"4&+$�0(&))0�1/�&+&+$Ǿ��+!� ,**2+& �1&,+�1/�&+&+$�#,/�1%"�"5&01&+$�01�ƛǽ
�2/�01�ƛ�/"1"+1&,+Ǿ�,+"�,#�1%"��"01�&+�1%"�&+!201/6�4�0�01��)"��1�ǝǗʢǽ���&$%�01�ƛ�12/+,3"/�/"*�&+0��� /&1& �)� %�))"+$"�&+�
1%&0�0"/3& "�&+!201/6ǽ��%"�$/�+1�,#�&+�-/&+ &-�)��--/,3�)�#,/��*�))�	&+�+ "���+(��& "+0"�4�0�� ")"�/�1"!�� /,00�/"$&,+0ǽ�
�2/�"*-),6""0��/"�3"/6�-,0&1&3"���,21�1%"�1/�+0#,/*�1&,+��+!�1%"�3&01��,#�,--,/12+&1&"0�&1�&0�$,&+$�1,�$"+"/�1"�#,/�1%"*ǽ�
�/�&+&+$�0"00&,+0�ț��/&3�/1�+�Ȝ�1,�0"+0&1&7"�01�ƛ���,21�1%"�1/�+0#,/*�1&,+�1,����*�))�	&+�+ "���+(��+!�1%"�*&+!�0"1�
 %�+$"�&1�"+1�&)0Ǿ� %�+$&+$�#/,*���)"+!&+$� ,*-�+6�1,���!"-,0&1�1�(&+$��+!���)"+!&+$� ,*-�+6�4"/"� ,+!2 1"!�� /,00�
/"$&,+0ǽ�ǖǚǙ���/&3�/1�+��0"00&,+0�4"/"�,/$�+&7"!� ,3"/&+$�ǙǾǖǘǙ�-�/1& &-�+10ǽ���/("1�/�1&,+�)&7�1&,+�,#� ,*-"+0�1&,+�
4�0�*�!"�#,/�,2/�Ɯ")!�01�ƛ��+!�*�+�$"*"+1ǽ��2/�,+Ȓ$,&+$�/"4�/!��+!�/" ,$+&1&,+�-/,$/�*0��+!�-"/#,/*�+ "���0"!�
&+ "+1&3"0�%")-"!�0201�&+�1%"�*,1&3�1&,+�)"3")�,#�,2/�#/,+1�)&+"�01�ƛǽ�
�%"�0&51%�-"/#,/*�+ "���0"!������0 %"*"�4�0� )�2+ %"!� &+�ǗǕǖǚǽ� ��3"/�ǚǙʢ�,#�,2/� 2//"+1�"*-),6""0�� /,00�1%"�
,/$�+&7�1&,+��/"�/" &-&"+1�,#�1%"�����ǽ��,01�,2/�02  "00#2)�����&+��-/&)�ǗǕǖǛǾ�1%"�"*-),6""0� ,2)!��4&1+"00�1%"�*�/("1�
3�)2�1&,+�,#�1%"�����0�1%"6�%,)!��+!�1%&0�$"+"/�1"!�"5 &1"*"+1��+!�-/&!"�&+�,4+"/0%&-�,#�1%"� ,*-�+6
�2/� ,**&1*"+1�1,�"*-),6""�"+$�$"*"+1�"+02/"0�1%�1�4"� ,+1&+2"�1,��"��*,+$�1%"�1,-�14"+16�Ɯ3"� ,*-�+&"0�1,�
4,/(�#,/�&+��+!&���+!�+2*�"/�,+"�&+�1%"��& /,Ɯ+�+ "�0" 1,/�&+�1%"�� ,+,*& ��&*"0��+!�
/"�1��)� "�1,��,/(��+01&121"�
02/3"6ǽ 
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Community and Customer Programs
�2/��& /,Ɯ+�+ "�-)20�-/,$/�*0�Ȓ�0, &�)��+!� ,**2+&16�!"3"),-*"+1�-/,$/�*0��/"�), �)&7"!�1,�#,01"/�01/,+$� ,++" 1�
4&1%�,2/� 201,*"/0��+!�1%"� ,**2+&1&"0�&+�4%& %�1%"6�)&3"ǽ
�%"�-/,$/�*�#,)),40���!" "+1/�)&7"!��+!�-�/1& &-�1,/6��--/,� %Ǿ�"*-,4"/&+$� 201,*"/0��+!�01�ƛ�1,�',&+1)6�!" &!"�,+�
�+!�2+!"/1�("�2/$"+1)6�+""!"!� ,**2+&16�!"3"),-*"+1�-/,'" 10ǽ���4&!"�/�+$"�,#�-/,'" 10�%�0��""+�2+!"/1�("+�,3"/�
1%"�6"�/0ǽ��&+ "� %&)!/"+ȉ0�"!2 �1&,+�%�0��""+�%&$%�,+�1%"�-/&,/&16�)&01�,#�,2/� 201,*"/0Ǿ�&+�1%"�"�/)6�6"�/0�4"�#, 20"!�,+�
2-$/�!&+$�1%"�#� &)&1&"0�,#��+$�+4�!&0�Ȕ�$,3"/+*"+1�02--,/1"!� %&)!/"+ȉ0� /Ć %"0ǽ
	,/�1%"�)�01�14,�6"�/0Ǿ�4"�%�3"�#, 20"!�,+��2&)!&+$�1,&)"10�"0-" &�))6�#,/�1%"�$&/)� %&)!�&+�0 %,,)0Ǿ�&+�/"0-,+0"�1,�1%"��/&*"�
�&+&01"/0��4� %%��%�/�1�&+&1&�1&3"ǽ
�+�1%"�0&51%�6"�/�,#�,2/�0")#Ȓ0201�&+"!��, &�)��"3"),-*"+1��/,$/�*Ǿ�4"� ,+!2 1"!�ǘǝǗ�-/,$/�*0�� /,00�/"$&,+0�1�/$"1&+$�
�2&)!&+$�,#�1,&)"10�&+�0 %,,)0��*,+$�,1%"/�%&$%�&*-� 1�-/,'" 10�4&1%�ǘǾǗǗǾǕǕǕʭ��"+"Ɯ &�/&"0�4&1%��+�,21)�6�,# ` ǖǽǜǝ� /,/"�
&+�)&+"�4&1%�1%"�/".2&/"*"+1�2+!"/�1%"��,*-�+&"0�� 1�ǗǕǖǘ�ǽ
�"� ,+1&+2"� 1,�*�("�0&$+&Ɯ �+1�-/,$/"00� &+�,2/�	&+�+ &�)��&1"/� 6��/,$/�*�Ȕ��&(0%�� 1%�1�4"� /2+� &+�-�/1+"/0%&-�4&1%�
,2/�0&01"/��,+��/,Ɯ1���/&+��*ǽ��&(0%��&0���*,!2)"���0"!�-/,$/�*�1,�1/�&+� 201,*"/0�,+�*�+�$&+$�1%"&/�0�3&+$0��+!�
!"�1ǽ��&+ "� &+ "-1&,+�,#� 1%"�-/,$/�*Ǿ�ǘǜǖ� 1%,20�+!� 201,*"/0�4"/"� /"$&01"/"!�,#�4%& %�ǝǘǽǚʢ�4"/"� "/1&Ɯ"!��+!�,#�
1%"�ǖǘǘ�1%,20�+!� 201,*"/0�/".2&/&+$���+(��  ,2+10Ǿ�ǝǝǽǙʢ�4"/"�%")-"!�4&1%�,-"+&+$�,#���+(��  ,2+10ǽ��&(0%��%�0�
#� &)&1�1"!�ǗǕǗ�1%,20�+!� �0%)"00�),�+0Ȁ�ǖǞ�1%,20�+!�$/�!2�1&,+0�1,���Ǿ�ǖǾǗǗǛ�%&$%"/�"!2 �1&,+�0 %,)�/0%&-0Ǿ�Ǘǘ�*"!& �)�
&+1"/3"+1&,+0ǽ��"�"51"+!"!�1%"�	&+�+ &�)��&1"/� 6��/,$/�*�1,�1%"� %&)!/"+�,#��''&3�+� 201,*"/0�1%&0�6"�/��+!��/"��)0,�
,-"+&+$���3&+$0���+(��  ,2+1�#,/�1%"� %&)!/"+ǽ�ǗǞ�1%,20�+!� %&)!/"+�%�3"��11"+!"!�1%"��&(0%��-/,$/�*��+!�,#�1%"�ǖǞ�
1%,20�+!� %&)!/"+�/".2&/&+$���+(��  ,2+10Ǿ�ǙǙʢ�4"/"�%")-"!�4&1%�,-"+&+$�,#���+(��  ,2+10ǽ
Sector Outlook
�%"�0" 1,/�/"-,/1"!�0&$+&Ɯ �+1�$/,41%�&+�1%"�)�01�6"�/�4&1%�Ǜǚʢ�$/,41%�&+�!&0�2/0"*"+10Ǿ�ǝǙʢ�$/,41%�&+�-,/1#,)&,��+!�
ǙǙʢ�$/,41%�&+� )&"+1���0"Ǿ�/"Ɲ" 1&+$��))�/,2+!�$/,41%��+!�*,*"+12*�&+�1%"�0" 1,/ǽ
�%"���	�Ȓ�	��
2&!")&+"0� /")"�0"!� &+��-/&)� ǗǕǖǚ��6������)),4"!� &+ /"�0"� &+� 1%"�-"/*&11"!� )&*&1�,#� &+!"�1"!+"00� #/,*  
` 50 thousand to ` ǖǕǕ�1%,20�+!Ǿ�/")�5�1&,+�&+�&+ ,*"�$"+"/�1&+$��00"10�+,/*0�#/,*�ǜǕʢ�1,�ǚǕʢǽ��%"�����&+ /"�0"!�1%"�
*�5&*2*��,//,4&+$�)&*&1�#/,*��	�0�1, ` ǛǕ�1%,20�+!�&+�1%"�Ɯ/01�!&0�2/0"*"+1� 6 )"��+! ` ǖǕǕ�1%,20�+!�&+� ,+0" 21&3"�
 6 )"0�ț ,*-�/"!�4&1% ` ǘǚ�1%,20�+!��+! ` ǚǕ�1%,20�+!�"�/)&"/Ȝǽ��%"������)0,�&+ /"�0"!�1%"� �-�,+�1%"��,//,4"/0ȉ�
*�5&*2*�%,20"%,)!�&+ ,*"�1, ̀  ǖǗǕ�1%,20�+!�&+�/2/�)��/"�0��+! ̀  ǖǛǕ�1%,20�+!�&+�2/��+��/"�0�ț3&0ȒæȒ3&0Ȝ ̀  ǛǕ�1%,20�+!�
and ` ǖǗǕ�1%,20�+!�/"0-" 1&3")6Ǿ�"�/)&"/Ȝǽ	2/1%"/�1%"������,1&Ɯ �1&,+0�,#��,3�ǗǕǖǚ��)),4"!�&+ /"�0"�&+�*�5&*2*�),�+�
�*,2+1�#,/���1"+,/�)"00�1%�+�ǗǙ�*,+1%0�1, ` ǘǕ�1%,20�+!�#/,* ` ǖǚ�1%,20�+!ǽ��%"�/"3&0"!�/"$2)�1&,+0�4&))�,-"+�2-�
�3"+2"0�#,/�-/,!2 1�&++,3�1&,+Ǿ�"5-�+!� 201,*"/���0"��+!�(""-�!"*�+!�#,/��& /,Ɯ+�+ "�),�+0�%&$%��0�)"+!&+$�/�1"0�
/"!2 "�&+�)&+"�4&1%�/"!2 &+$��,//,4&+$� ,010��6��	�0ǽ
	&+�+ &�)�&+ )20&,+�"ƛ,/10�/" "&3"!����&$�Ɯ))&-�4&1%�1%"�)�2+ %�,#�1%"���
����+!��& /,��+&10��"3"),-*"+1��+!��"Ɯ+�+ "�
�$"+ 6�ț�����Ȝǽ��%"�0"11&+$�2-�,#�������%�0��""+���-,0&1&3"�01"-�#,/�1%"��	�0ǽ��1�&0��")&"3"!�1%�1Ǿ�������4&))��"���)"�1,�
-/,3&!"�#2+!0��1�ǖǕǕȒǘǕǕ���0&0�-,&+10� %"�-"/�1%�+���+(�#2+!&+$ǽ��%&0�4&))�-2))�!,4+��	�0ȉ� ,01�,#�#2+!0�!"-"+!&+$�,+�1%"�
"51"+1�,#�������#2+!&+$ǽ��	���,//,4"/0�4&))��)0,��"+"Ɯ1��0���/"02)1ǽ
����$/�+1"!�&+Ȓ-/&+ &-)"��--/,3�)�1,�ǖǕ�"+1&1&"0�1,�0"1�2-�0*�))�Ɯ+�+ "���+(0�4%& %�&+ )2!"!�"&$%1��	�0Ǿ�,+"�), �)��/"��
��+(��+!�,+"���	�ǽ��%"�#� 1�1%�1�"&$%16�-"/ "+1�,#�1%"�&+01&121&,+0�/" "&3&+$�$/""+�0&$+�)�#,/��	�0��/"��	�0�,21)&+"0�1%"�
0&$+&Ɯ �+ "�,#��& /,Ɯ+�+ "�#,/�1%"��+!&�+���+(&+$�)�+!0 �-"ǽ��%"�-/,$/"00&3"�4,/(�� %&"3"!��6�1%"��	��0" 1,/�%�0��""+�
� (+,4)"!$"!��6�1%"�/"$2)�1,/0��+!�1%"�)"+!"/0�1,�1%"�0" 1,/ǽ
�%"�"&$%1��	�0� 2*2)�1&3")6��  ,2+1"!�#,/���,21�ǗǛʢ�,#��00"10�*�+�$"!��6�1%"�&+!201/6��0�,#�ǗǕǖǙȒǖǚǽ��0�1%"6�"5&1�1%"�
&+!201/6Ǿ��ƞ"/�*"1�*,/-%,0&+$�&+1,��	�0��),+$�4&1%���+!%�+�ț4%& %� ,+3"/1"!�&+1,���2+&3"/0�)���+(��+!��  ,2+1"!�#,/�
ǗǕʢ�,#���/ %�ǗǕǖǚ�
/,00��,�+��,,(ȜǾ�1%"��	��&+!201/6�0&7"�4&))�%�)3"ǽ
�/�+0&1&,+&+$�&+1,��+��	��4&))��)),4�1%"��	�0�1,�/"!2 "�1%"&/�!"-"+!"+ "�,+���+(��,//,4&+$0��+!�-/,3&!"�1%"*�4&1%��  "00�
1,���4&!"/�/�+$"�,#�#2+!0Ǿ�&+ )2!&+$�0�3&+$0�-/,!2 10��+!�!&3"/0&Ɯ"!���0"�,#� 201,*"/�!"-,0&10ǽ��%"��!!&1&,+�)�#2+!&+$�
0,2/ "0�4&))�"+��)"��	�0�1,��/,�!"+�1%"&/�#2+!&+$�0,2/ "0��+!��  "00�#2+!0��1���),4"/� ,01Ǿ�1%"/"�6�"+��)&+$�1%"*�1,�,ƛ"/�
),�+0��1� ,*-"1&1&3"�/�1"0ǽ��2)1&-)"�)& "+0"0�$/�+1"!�1,�-�6*"+1���+(0Ǿ��	�0��+!�,1%"/�2+&3"/0�)���+(0�*�6�"+%�+ "�1%"�
1%/"�1�,#� ,*-"1&1&,+ǽ��/�+0&1&,+�4&))�"+1�&)�*�00&3"�&+3"01*"+1�&+��/�+ %�2-Ȓ$/�!�1&,+Ǿ��/�+ %�&+#/�01/2 12/"Ǿ�1" %+,),$6�
�+!�-/, "00"0Ǿ�%&/&+$�,#�-",-)"�4&1%�"5-"/1&0"��+!�2-�0 �)&+$�1%"�"5&01&+$�01�ƛ�4%& %�4&))�!"-/"00�1%"�*�/$&+0�,#�1%"�+"4�
�	�0�&+�1%"�0%,/1�1"/*ǽ��%"��&$$"01� %�))"+$"�4&))��"�.2& ()6�$�/+"/&+$���01/,+$�/"1�&)�)&��&)&16���0"��+!�$/,4&+$�1%"�),�+�
�,,(�&+�1%"�#� "�,#�01&ƛ� ,*-"1&1&,+�#/,*�,1%"/��	�0��+!��"5&01&+$� ,**"/ &�)���+(0ǽ
Conclusion
�,+0,)&!�1&+$�,+�1%"��  ")"/�1"!�$/,41%�)�01�6"�/Ǿ�	��ǖǚȒǖǛ�4�0���6"�/�,#�0201�&+��)"�$/,41%�� /,00�3"/1& �)0Ǿ��))�/,2+!�
&*-/,3"*"+1�&+�-/,!2 1&3&16��+!�-/,Ɯ1��&)&16ǽ��"��/"� 2//"+1)6�,+�1%"��/&+(�,#���*�00&3"�1/�+0#,/*�1&,+Ǿ� ,+3"/1&+$�1,���
�*�))�	&+�+ "���+(ǽ��+�1%"�-/,!2 1�0&!"Ǿ�4"�%�3"�!,+"� ,+0&!"/��)"�/"0"�/ %�,+�1%"�0�3&+$0�%��&10Ǿ�)&("0��+!�!&0)&("0�,#�
1%"�1�/$"1�*�/("1� 201,*"/0ǽ��%"�#,2+!�1&,+�,#�1%"�1/�+0&1&,+�%�0��""+�)�&!�4&1%�1%"�!,*"01& � �-&1�)�/".2&/"*"+1��)/"�!6�
&+�-)� "ǽ��%"�1/�+0#,/*�1&,+�4,/(�,+�1%"�1" %+,),$6Ǿ� %�++")0��+!�%2*�+�/"0,2/ "�&0�&+�#2))�04&+$ǽ����*�))�	&+�+ "���+(�
�"&+$���!&ƛ"/"+1&�1"!���+(�4&))�%")-�4&!"+��  "00�1,�Ɯ+�+ "�#,/�1%"�2+��+("!��+!�2+!"/Ȓ��+("!ǽ��"��/"� ,+Ɯ!"+1�,#�
�2&)!&+$����*�))�	&+�+ "���+(��6�)"3"/�$&+$�,2/�4&!"�,21/"� %Ǿ�&+#/�01/2 12/"Ǿ�/,�201�/&0(�*�+�$"*"+1�#/�*"4,/(Ǿ��+!�
01/,+$� 201,*"/� ,++" 1�&+�1%"� ,*&+$�6"�/0ǽ
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BOARD’S REPORT

To the Members,

�,2/��&/" 1,/0�%�3"�-)"�02/"�&+�-/"0"+1&+$�1%"&/�14")ƞ%��++2�)��"-,/1��+!��2!&1"!��  ,2+10�#,/�1%"�6"�/�"+!"!�,+�
��/ %�ǘǖǾ�ǗǕǖǛǽ

Overview

�%"� �,*-�+6� 4�0� ,/&$&+�))6� &+ ,/-,/�1"!� �0� �''&3�+� 	&+�+ &�)� �"/3& "0� �/&3�1"� �&*&1"!� ,+� �" "*�"/� ǗǝǾ� ǗǕǕǙ� �1�
�"+$�)2/2Ǿ���/+�1�(�Ǿ� �+!&���0���-/&3�1"�)&*&1"!� ,*-�+6�2+!"/�1%"��,*-�+&"0�� 1Ǿ�ǖǞǚǛǽ��2/02�+1�1,��� "/1&Ɯ �1"�
&002"!��6�1%"��"0"/3"���+(�,#��+!&��țȊ���ȋȜ�,+�� 1,�"/�ǘǖǾ�ǗǕǕǚǾ�1%"��,*-�+6�4�0�-"/*&11"!�1,� ,**"+ "�,-"/�1&,+0�
�0���+,+Ȓ��+(&+$�Ɯ+�+ &�)� ,*-�+6�țȊ��	�ȋȜ�2+!"/�0" 1&,+�Ǚǚ����,#�1%"��"0"/3"���+(�,#��+!&��� 1Ǿ�ǖǞǘǙǽ��&+ "�Ɯ+�+ &�)�
6"�/�ǗǕǕǝȒǕǞǾ�1%"��,*-�+6�%�0��""+� )�00&Ɯ"!��0���0601"*& �))6�&*-,/1�+1�+,+Ȓ!"-,0&1��  "-1&+$���	�ǽ��%"��,*-�+6�
4�0�$/�+1"!���	�Ȓ�& /,Ɯ+�+ "��+01&121&,+�țȊ��	�Ȓ�	�ȋȜ�01�120��6�1%"�����,+��"-1"*�"/�ǚǾ�ǗǕǖǘǽ��2�0".2"+1)6Ǿ�1%"�
�,*-�+6�4�0� ,+3"/1"!�&+1,���-2�)& �)&*&1"!� ,*-�+6�-2/02�+1�1,���0-" &�)�/"0,)21&,+�-�00"!��6�&10��%�/"%,)!"/0�
�1�1%"�"51/�,/!&+�/6�$"+"/�)�*""1&+$�țȊ�
�ȋȜ�%")!�,+��,3"*�"/�ǘǾ�ǗǕǖǚ��+!�1%"�+�*"�,#�1%"��,*-�+6�4�0� %�+$"!�
1,� �''&3�+� 	&+�+ &�)� �"/3& "0� �&*&1"!ǽ� �� #/"0%�  "/1&Ɯ �1"� ,#� &+ ,/-,/�1&,+�  ,+0".2"+1� 2-,+�  ,+3"/0&,+� 1,� �� -2�)& �
)&*&1"!�  ,*-�+6�4�0� &002"!��6� 1%"��"$&01/�/�,#��,*-�+&"0Ǿ���+$�),/"Ǿ���/+�1�(�� țȊ�,�ȋȜ�,+��,3"*�"/� ǗǛǾ� ǗǕǖǚǽ�
�2�0".2"+1)6Ǿ���#/"0%� "/1&Ɯ �1"�,#���	�Ȓ�	��/"$&01/�1&,+� ,+0".2"+1�2-,+�1%"� %�+$"�,#�+�*"�,#�1%"��,*-�+6�4�0�
&002"!��6�1%"�����,+���/ %�ǙǾ�ǗǕǖǛǽ

�+�� 1,�"/�ǜǾ�ǗǕǖǚǾ�1%"��,*-�+6�4�0�,+"��*,+$01�ǖǕ� ,*-�+&"0�&+��+!&�Ǿ�,21�,#���1,1�)�,#�ǜǗ��--)& �+10Ǿ�1,�/" "&3"�
&+Ȓ-/&+ &-)"��--/,3�)�#/,*�1%"�����1,�0"1�2-���0*�))�Ɯ+�+ "���+(�țȊSFBȋȜǽ

�%"��,*-�+6� ,*-)"1"!�&10�*�&!"+��+&1&�)��2�)& ��ƛ"/&+$�ț���Ȝ��+!�&10�".2&16�0%�/"0�4"/"�)&01"!�&+������+!�����,+�
��6�ǖǕǾ�ǗǕǖǛǽ�	,/�#2/1%"/�!"1�&)0�,+�1%"����Ǿ�-)"�0"�/"#"/�1,�1%"�0" 1&,+�Ȋ�+&1&�)��2�)& ��ƛ"/&+$ȋǽ�

1. Financial Results

        (in `Ȝ

 Particulars FY 2015-16 FY 2014-15

�-"/�1&+$��+ ,*" �������ǖǕǾǕǜǗǾǚǕǛǾǚǗǝ� ����������������ǚǾǞǞǘǾǖǛǚǾǕǘǙ�

�1%"/��+ ,*" �������ǗǕǘǾǚǞǞǾǘǖǖ� ��������������������ǖǗǚǾǛǘǚǾǚǚǜ

Total  Income     10,276,105,839                 6,118,800,591 
�"00ǿ��-"/�1&,+�)��5-"+0"0

�"/0,++")��5-"+0"0 ����������ǖǾǞǛǛǾǚǕǜǾǖǚǕ� ���������������ǖǾǘǗǜǾǛǞǚǾǚǚǝ�

�!*&+&01/�1&3"��5-"+0"0 ���������ǖǾǕǗǖǾǜǙǚǾǛǚǛ� ��������������������ǛǚǙǾǗǜǖǾǘǞǖ�

	&+�+ "��%�/$"0 ���������ǙǾǗǘǙǾǞǞǝǾǜǝǗ� ����������������ǗǾǜǖǘǾǝǕǛǾǞǛǙ�

�"-/" &�1&,+ �������������ǝǕǾǗǙǚǾǚǕǞ� ����������������������ǛǜǾǙǖǜǾǘǖǜ�

�/,3&0&,+�	,/��,2�1#2)��"�10 ������������ǗǚǗǾǜǗǗǾǛǗǙ� ��������������������ǗǖǕǾǙǜǛǾǛǝǗ�

Total Operational Expenses             7,556,219,721                 4,973,667,912 

�/,Ɯ1ȡț�,00Ȝ��"#,/"���5             2,719,886,118                 1,145,132,679 
�"00ǿ��+ ,*"�1�5 ǖǾǕǘǚǾǛǛǕǾǗǙǚ ��������������������ǙǛǝǾǕǙǜǾǘǚǙ�

�"00��"#"//"!�1�5 ������������țǝǜǾǞǛǖǾǞǕǚȜ ��������������������țǝǕǾǝǕǗǾǛǘǛȜ

�/,Ɯ1ȡț�,00Ȝ��ƞ"/���5             1,772,187,778                     757,887,961 
 
2. Dividend

��0"!�,+� 1%"��,*-�+6ȉ0�-"/#,/*�+ "Ǿ� 1%"�!&/" 1,/0��/"�-)"�0"!� 1,� /" ,**"+!� #,/��--/,3�)�,#� 1%"�*"*�"/0���
dividend of ̀ �ǕǽǚǕ�-"/�".2&16�0%�/"�#,/�1%"�	��ǗǕǖǚȒǖǛǽ��%"�!&3&!"+!�,+�".2&16�0%�/"0Ǿ�&#��--/,3"!��6�1%"�0%�/"%,)!"/0�
4,2)!�&+3,)3"��� �0%�,21Ɲ,4�,# `�ǜǽǖǗ� /,/"�ț&+ )2!&+$�!&3&!"+!�!&01/&�21&,+�1�5Ȝǽ
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3. Transfer to reserves

�%"��,*-�+6�1/�+0#"//"! `�ǘǚǽǙǙ� /,/"�1,��1�121,/6��"0"/3"0ǽ��/�+0#"/�,#�ǗǕʢ�,#�1%"��/,Ɯ1��ƞ"/���5�1,�1%"�01�121,/6�
/"0"/3"0�&+��  ,/!�+ "�4&1%�1%"�-/,3&0&,+0�,#�0" 1&,+�Ǚǚ�Ȕ�����"0"/3"���+(�,#��+!&��� 1Ǿ�ǖǞǘǙǽ

4. Credit Rating

������� %�0� �00&$+"!� 1%"� �,*-�+6� �� $/�!&+$� ,#�*#�ǖ� ț1%"� %&$%"01� $/�!&+$� #,/� �	�Ȝ� &+� � 1,�"/� ǗǕǖǚǽ� ����� %�0�
�00&$+"!���Ȉ������ȉ�/�1&+$�ț�"�ƛ&/*"!Ȝ�1,��''&3�+�&+��" "*�"/�ǗǕǖǚ�#,/�&10��,+$��"/*���+(�	� &)&1&"0�,# `�ǘǾǚǕǕ� /,/"�
�+!�%�0��00&$+"!���/�1&+$�,#�Ȉ������ȉ�#,/�&10����0�,# `�ǙǕǕ� /,/"ǽ��������00&$+"!���/�1&+$�,#�Ȉ������Ȓȉ�#,/�&10����0�,# ` 
ǜǚ� /,/"��+!���/�1&+$�,#�Ȉ������ȉ�ț/"3&0"!�#/,*�Ȉ������ȒȉȜ�#,/�&10����0�,# `�ǞǕ� /,/"ǽ

5. Capital Adequacy

�%"���-&1�)��!".2� 6���1&,�,#� 1%"� ,*-�+6�4�0�ǗǙǽǖǙʢ��0�,#���/ %�ǘǖǾ� ǗǕǖǛ��0��$�&+01� 1%"�*&+&*2*� �-&1�)�
�!".2� 6�/".2&/"*"+10�,#�ǖǚʢ��6����ǽ�

6. Corporate Governance

�� ,/-,/�1"�$,3"/+�+ "�/"-,/1�&0�-/,3&!"!�0"-�/�1")6��+!�#,/*0�-�/1�,#�1%&0��&/" 1,/0ȉ��"-,/1ǽ�

7. Extract of Annual Return

�+��  ,/!�+ "�4&1%��" 1&,+�ǖǘǙțǘȜț�Ȝ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ��+�"51/� 1�,#�1%"��++2�)��"12/+�&+�1%"�-/"0 /&�"!�
#,/*�1�ț�
�ȒǞȜ�&0��--"+!"!��0�ȊAnnexure 1”�1,�1%"��,�/!ȉ0��"-,/1ǽ

8. No. of Meetings of the Board during the FY 2015-16

�2/&+$�1%"�	&+�+ &�)��"�/�ǗǕǖǚȒǖǛǾ�,2/��,�/!�%�0�*"1�1"+�1&*"0��+!�1%"�*""1&+$0�,#�,2/��,�/!�,#��&/" 1,/0�4"/"�
%")!�,+�
2+"�ǕǙǾ�ǗǕǖǚǾ��"-1"*�"/�ǖǖǾ�ǗǕǖǚǾ��"-1"*�"/�ǗǞǾ�ǗǕǖǚǾ��,3"*�"/�ǗǘǾ�ǗǕǖǚǾ��" "*�"/�ǖǖǾ�ǗǕǖǚǾ��" "*�"/�
ǖǜǾ�ǗǕǖǚǾ��" "*�"/�ǗǞǾ�ǗǕǖǚǾ�	"�/2�/6�ǕǖǾ�ǗǕǖǛǾ�	"�/2�/6�ǖǚǾ�ǗǕǖǛ��+!���/ %�ǖǜǾ�ǗǕǖǛǽ�	,/�#2/1%"/�!"1�&)0Ǿ�-)"�0"�
/"#"/�1,�1%"��,/-,/�1"�
,3"/+�+ "��"-,/1Ǿ�4%& %�#,/*0�-�/1�,#�1%&0�/"-,/1ǽ

9. Directors’ Responsibility Statement 

�2/02�+1�1,��" 1&,+�ǖǘǙțǚȜ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ�1%"��,�/!�,#��&/" 1,/0�,#�1%"��,*-�+6� ,+Ɯ/*0��+!�01�1"�
1%�1ǿ�

(i) &+�1%"�-/"-�/�1&,+�,#�1%"��++2�)��  ,2+10Ǿ�1%"��--)& ��)"��  ,2+1&+$�01�+!�/!0�%�!��""+�#,)),4"!��),+$�
4&1%�-/,-"/�"5-)�+�1&,+�/")�1&+$�1,�*�1"/&�)�!"-�/12/"0Ȁ

(ii) 1%"�!&/" 1,/0�%�!�0")" 1"!�02 %��  ,2+1&+$�-,)& &"0��+!��--)&"!�1%"*� ,+0&01"+1)6��+!�*�!"�'2!$*"+10�
�+!�"01&*�1"0�1%�1��/"�/"�0,+��)"��+!�-/2!"+1�0,��0�1,�$&3"���1/2"��+!�#�&/�3&"4�,#�1%"�01�1"�,#��ƛ�&/0�,#�1%"�
 ,*-�+6��1�1%"�"+!�,#�1%"�Ɯ+�+ &�)�6"�/��+!�,#�1%"�-/,Ɯ1��+!�),00�,#�1%"� ,*-�+6�#,/�1%�1�-"/&,!Ȁ

(iii) 1%"�!&/" 1,/0�%�!�1�("+�-/,-"/��+!�02ƛ& &"+1� �/"�#,/�1%"�*�&+1"+�+ "�,#��!".2�1"��  ,2+1&+$�/" ,/!0�&+�
�  ,/!�+ "�4&1%�1%"�-/,3&0&,+0�,#�1%&0�� 1�#,/�0�#"$2�/!&+$�1%"��00"10�,#�1%"� ,*-�+6��+!�#,/�-/"3"+1&+$�
�+!�!"1" 1&+$�#/�2!��+!�,1%"/�&//"$2)�/&1&"0Ȁ

(iv) 1%"�!&/" 1,/0�%�!�-/"-�/"!�1%"��++2�)��  ,2+10�,+���$,&+$� ,+ "/+���0&0Ȁ

(v) %�!�)�&!�!,4+�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�1,��"�#,)),4"!��6�1%"� ,*-�+6��+!�1%�1�02 %�&+1"/+�)�Ɯ+�+ &�)�
 ,+1/,)0��/"��!".2�1"��+!�4"/"�,-"/�1&+$�"ƛ" 1&3")6Ȁ��+!

(vi) 1%"�!&/" 1,/0�%�!�!"3&0"!�-/,-"/�0601"*0�1,�"+02/"� ,*-)&�+ "�4&1%�1%"�-/,3&0&,+0�,#��))��--)& ��)"�)�40�
�+!�1%�1�02 %�0601"*0�4"/"��!".2�1"��+!�,-"/�1&+$�"ƛ" 1&3")6ǽ

��0"!� ,+� 1%"� #/�*"4,/(� ,#� &+1"/+�)� Ɯ+�+ &�)�  ,+1/,)0� �+!�  ,*-)&�+ "� 0601"*0� "01��)&0%"!� �+!�*�&+1�&+"!�
�6� 1%"��,*-�+6Ǿ� �2!&1�,#� &+1"/+�)�Ɯ+�+ &�)�  ,+1/,)0��+!� 1%"� /"3&"40�-"/#,/*"!��6�*�+�$"*"+1��+!� 1%"� /&0(�
*�+�$"*"+1��+!��2!&1� ,**&11""�,#�1%"��,�/!Ǿ�1%"��,�/!�&0�,#�1%"�,-&+&,+�1%�1�1%"��,*-�+6ȉ0�&+1"/+�)�Ɯ+�+ &�)�
 ,+1/,)0�4"/"��!".2�1"��+!�"ƛ" 1&3"�!2/&+$�1%"�	��ǗǕǖǚȒǖǛǽ

10. Declaration by Independent Directors

�%"��,*-�+6�%�0�/" "&3"!�+" "00�/6�!" )�/�1&,+0�,#�&+!"-"+!"+ "�#/,*�"� %�,#�&10��+!"-"+!"+1��&/" 1,/0�2+!"/�
0" 1&,+�ǖǙǞțǜȜ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ�1%�1�%"ȡ0%"�*""10�1%"� /&1"/&��,#� &+!"-"+!"+1�!&/" 1,/�"+3&0�$"!�&+�
0" 1&,+�ǖǙǞ�țǛȜ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ
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�))��+!"-"+!"+1��&/" 1,/0�%�3"�02�*&11"!�1%"�!" )�/�1&,+�,#��+!"-"+!"+ "Ǿ��0�/".2&/"!�-2/02�+1�1,��" 1&,+�ǖǙǞțǜȜ�
,#�1%"�� 1Ǿ�01�1&+$�1%�1�1%"6�*""1�1%"� /&1"/&��,#��+!"-"+!"+ "��0�-/,3&!"!�&+�0" 1&,+�ǖǙǞțǛȜ�,#�1%"��,*-�+&"0�� 1Ǿ�
ǗǕǖǘ��+!��/"�+,1�!&0.2�)&Ɯ"!�#/,*� ,+1&+2&+$��0��+!"-"+!"+1��&/" 1,/0ǽ

11.   Nomination and Remuneration Policy

�%"��,*-�+6�-2/02�+1�1,�1%"�-/,3&0&,+0�,#��" 1&,+�ǖǜǝ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ�%�0�#,/*2)�1"!��+!��!,-1"!�
��+,*&+�1&,+��+!�/"*2+"/�1&,+�-,)& 6�4%& %�&0�!&0 ),0"!�,+�,2/�4"�0&1"��1�1%"��"),4�)&+(Ȓ�

 %11-ǿȡȡ2''&3�+ǽ ,*ȡ%1*)ȡ2''&3�+Ț-,)& &"0ǽ-%-� 

12.� Auditors

(i)� Statutory Auditor M/s Deloitte Haskins & Sells, ț	&/*��"$ǽ��,ǽ�ǕǕǝǕǜǗ�ȜǾ��%�/1"/"!��  ,2+1�+10Ǿ�4"/"��--,&+1Ȓ
"!��0��1�121,/6��2!&1,/0�,#�1%"��,*-�+6�#,/�Ǘ�6"�/0�1&))�1%"� ,+ )20&,+�,#�1%"�ǖǘ1%��++2�)�
"+"/�)��""1&+$�1,��"�
%")!�&+�1%"�6"�/�ǗǕǖǜǽ��%"6�%�3"� ,+Ɯ/*"!�1%"&/�")&$&�&)&16�2+!"/��" 1&,+�ǖǙǖ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!�1%"�
�2)"0�#/�*"!�1%"/"�2+!"/�#,/�/"�--,&+1*"+1��0��1�121,/6��2!&1,/0�,#�1%"��,*-�+6ǽ��%"��&/" 1,/0�/" ,**"+!�1%"�
/�1&Ɯ �1&,+�,#��--,&+1*"+1�,#��ȡ0��"),&11"���0(&+0�ǔ��"))0Ǿ��%�/1"/"!��  ,2+1�+10Ǿ��0��1�121,/6��2!&1,/0�,#�1%"�
�,*-�+6�#/,*�1%"� ,+ )20&,+�,#�1%"�"+02&+$��
��1&))�1%"� ,+ )20&,+�,#�1%"�ǖǘ1%��++2�)�
"+"/�)��""1&+$�1,��"�%")!�
&+�1%"�6"�/�ǗǕǖǜǽ

(ii)� Secretarial Auditor:

�/ǽ��ǽ�
�6� %�+!/�+Ǿ��/� 1& &+$��,*-�+6��" /"1�/6ț�����,ǽ�ǖǖǘǕǞ��+!��"/1&Ɯ �1"�,#��/� 1& "��,ǽ�ǙǕǘǖȜ�4�0��-Ȓ
-,&+1"!��0�1%"��" /"1�/&�)��2!&1,/�,#�1%"��,*-�+6�1,� ,+!2 1��" /"1�/&�)��2!&1�,#�1%"��,*-�+6�#,/�1%"�	&+�+ &�)�
�"�/�ǗǕǖǚȒǖǛ��0�/".2&/"!�2+!"/��" 1&,+�ǗǕǙ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!�1%"��2)"0�*�!"�1%"/"�2+!"/ǽ��%"��" Ȓ
/"1�/&�)��2!&1��"-,/1�#,/�	��ǗǕǖǚȒǖǛ�&0��--"+!"!��0�“Annexure 2”1,�1%"��&/" 1,/0ȉ��"-,/1ǽ

13.� �5-)�+�1&,+0�,/� ,**"+10��6�1%"��,�/!�,+�"3"/6�.2�)&Ɯ �1&,+Ǿ�/"0"/3�1&,+�,/��!3"/0"�/"*�/(�,/�!&0 )�&*-
er made –

�L�� Statutory Auditor’s report

�%"/"��/"�+,�!&0.2�)&Ɯ �1&,+0Ǿ�/"0"/3�1&,+0Ǿ��!3"/0"�/"*�/(0�,/�!&0 )�&*"/0�&+�1%"��2!&1,/ȉ0�/"-,/1

�LL�� Secretarial Auditor’s Report

�%"��" /"1�/&�)��2!&1��"-,/1�!,"0�+,1�  ,+1�&+��+6�.2�)&Ɯ �1&,+Ǿ� /"0"/3�1&,+�,/��!3"/0"� /"*�/(�*�!"��6�
�" /"1�/&�)��2!&1,/ǽ

14.� Particulars of loans, guarantees or investments under Section 186

� �%"��,*-�+6�%�0�+,1�$&3"+��+6�),�+0��+!�$2�/�+1""0�1,��+6��,!6� ,/-,/�1"

15. Transaction with related parties 

�+#,/*�1&,+�,+�1/�+0� 1&,+�4&1%�/")�1"!�-�/1&"0�-2/02�+1���/1& 2)�/0�,#� ,+1/� 10�,/��//�+$"*"+10�4&1%�/")�1"!�
-�/1&"0�/"#"//"!�1,�&+��" 1&,+�ǖǝǝțǖȜ�&+�1%"�-/"0 /&�"!�#,/*�����ȒǗ�&0���--"+!"!��0�“Annexure 3”�1,�1%"��,�/!ȉ0�
�"-,/1Ȁ

16. �1�1"�,#�1%"��,*-�+6ȉ0��ƛ�&/0

�''&3�+�&0�������/"$&01"/"!���	�Ȓ�	���,*-�+6���0"!�&+���+$�),/"��+!�&0�,+"�,#�1%"�)�/$"01�*& /,Ɯ+�+ "�&+01&121&,+0�
&+�1%"� ,2+1/6�4&1%�1%"�*,01�!&3"/0&Ɯ"!�$",$/�-%& �)�/"� %�,ƛ"/&+$��� ,*-/"%"+0&3"�02&1"�,#�Ɯ+�+ &�)�-/,!2 10�
�+!�0"/3& "0�1,�1%"�" ,+,*& �))6�� 1&3"�-,,/ǽ�

�+�� 1,�"/�ǜǾ�ǗǕǖǚǾ��''&3�+�/" "&3"!��+�&+Ȓ-/&+ &-)"��--/,3�)�#/,*�1%"�����1,�0"1�2-���0*�))�Ɯ+�+ "���+(�țȊ�	�ȋȜǽ

�%"��,*-�+6ȉ0�*&00&,+� &0� 1,�Ȋ�/,3&!"� #2))� /�+$"�,#�Ɯ+�+ &�)�0"/3& "0�1,�1%"�" ,+,*& �))6�� 1&3"�-,,/�1,��2&)!�
�"11"/�)&3"0ȋǽ�

�0�,+���/ %�ǘǖǾ�ǗǕǖǛǾ�1%"��,*-�+6�,-"/�1"0�1%/,2$%�ǙǛǞ��/�+ %"0�0-/"�!�,3"/�ǗǙ�01�1"0�&+�Ǚ�/"$&,+0�Ȕ��,21%Ǿ�
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��01Ǿ��,/1%���+!���"01��Ȓ��4&1%���+��"*-),6""��01/"+$1%��,#��ǝǾǕǙǞǽ��%"����,*-�+6ȉ0���-/"0"+1����,//,4"/�����0"���&0���
ǘǾǕǚǕǾǘǛǞǾ�%�0���!&0�2/0"!�� `���ǖǜǾǜǙǞ��� /,/"���0&+ "���&10���&+ "-1&,+���+!��1%"��-,/1#,)&,��,2101�+!&+$���0��,+����/ %��
ǘǖǾ��ǗǕǖǛ��&0 `��ǚǾǕǛǙǽǙǕ� /,/"�ț"5 )2!&+$�1%"�0" 2/&1&0"!�-,/1#,)&,�,# `�ǘǗǙǽǗǕ� /,/"Ȝ

�,!�6Ǿ��''&3�+�,ƛ"/0���!&3"/0"�/�+$"�,#�),�+�-/,!2 10�1,� �1"/�1,�1%"�0-" &Ɯ �/".2&/"*"+10�,#�&10� 201,*"/0ǽ��%"�
�,*-�+6ȉ0�-/,!2 10� �+��"� )�00&Ɯ"!�2+!"/�14,��/,�!� �1"$,/&"0Ǿ�+�*")6Ǿ�
/,2-��,�+0��+!��+!&3&!2�)��,�+0ǽ�
�"-"+!&+$� 2-,+� 1%"� "+!� 20"Ǿ� 1%"0"� -/,!2 10�  �+� �"� #2/1%"/� 02�Ȓ!&3&!"!� &+1,� �$/& 2)12/�)Ǿ� "!2 �1&,+Ǿ� %,*"�
&*-/,3"*"+1Ǿ��+!�%,*"�-2/ %�0"��+!�)&3"01, (�),�+0ǽ��))�,#�1%"��,*-�+6ȉ0��00"10�2+!"/�*�+�$"*"+1�țȊ���ȋȜ�
#�))�2+!"/�1%"�-/&,/&16�0" 1,/�)"+!&+$�+,/*0�-/"0 /&�"!��6�1%"����ǽ�

17. ��1"/&�)� %�+$"0��+!� ,**&1*"+10Ǿ�&#��+6Ǿ��ƛ" 1&+$�1%"�Ɯ+�+ &�)�-,0&1&,+�,#�1%"� ,*-�+6�4%& %�%�3"�
,  2//"!��"14""+�1%"�"+!�,#�1%"�Ɯ+�+ &�)�6"�/�,#�1%"� ,*-�+6�1,�4%& %�1%"�Ɯ+�+ &�)�01�1"*"+10�/")�1"�
and the date of the report;

�%"��,*-�+6� �*"�,21�4&1%��+&1&�)�-2�)& �,ƛ"/�ț���Ȝ�,#�ǙǗǾǕǗǘǾǛǕǞ�".2&16�0%�/"0�,#�#� "�3�)2"�,# ̀ �ǖǕ�"� %�#,/� �0%�
at a price of `�ǗǖǕ�-"/�".2&16�0%�/"�ț&+ )2!&+$���0%�/"�-/"*&2*�,# `�ǗǕǕ�-"/�".2&16�0%�/"Ȝ��$$/"$�1&+$�1, `�ǝǝǗǽǚǕ�
 /,/"� ,*-/&0&+$���#/"0%�&002"�,#�ǖǜǾǕǚǚǾǗǜǜ�".2&16�0%�/"0��$$/"$�1&+$�1, `�ǘǚǝǽǖǛ� /,/"��6�1%"� ,*-�+6�țȊ#/"0%�
&002"ȋȜ��+!��+�,ƛ"/�#,/�0�)"�,#�ǗǙǾǞǛǝǾǘǘǗ�".2&16�0%�/"0��$$/"$�1&+$�1, `�ǚǗǙǽǘǙ� /,/"��6�ǝ�0"))&+$�0%�/"%,)!"/0ǽ�

�2�0".2"+1�1,�1%"� ,*-)"1&,+�,#�1%"����Ǿ�1%"�-�&!�2-�".2&16�0%�/"� �-&1�)�,#�1%"��,*-�+6�$,1�&+ /"�0"!�#/,*  
`�ǖǾǕǖǖǾǝǛǕǾǗǝǕ�1, `�ǖǾǖǝǗǾǙǖǘǾǕǚǕǽ��%"��,*-�+6ȉ0�".2&16�0%�/"0�$,1�)&01"!�,+������+!�����,+���6�ǖǕǾ�ǗǕǖǛǽ�

�%"�,�'" 10�,#�1%"�����inter alia 4�0�1,��2$*"+1�1%"� �-&1�)���0"�,#�1%"��,*-�+6��+!�1,�*""1�1%"�#212/"� �-&1�)�
/".2&/"*"+10�,#� 1%"��,*-�+6��/&0&+$�,21�,#� $/,41%�,#� 1%"��,*-�+6ȉ0��00"10Ǿ�-/&*�/&)6� 1%"��,*-�+6ȉ0� ),�+0�
�+!� �!3�+ "0� �+!� ,1%"/� &+3"01*"+10ǽ� 	2/1%"/Ǿ� 1%"� �,*-�+6� &+1"+!"!� 1,� /"!2 "� &10� #,/"&$+� 0%�/"%,)!&+$� &+�
�  ,/!�+ "�4&1%�1%"�/".2&/"*"+10�,#�1%"��	���+Ȓ-/&+ &-)"��--/,3�)�1,�0"1�2-��+��	�ǽ��,01�1%"� ,*-)"1&,+�,#�,2/�
�����+!�Ɯ+�)&0�1&,+�,#���0&0�,#��)),1*"+1Ǿ�1%"�#,/"&$+�0%�/"%,)!&+$�&+�1%"��,*-�+6�4�0��/,2$%1�!,4+�1,�ǙǙǽǝǛʢ�
�0�,+���6�ǕǛǾ�ǗǕǖǛǽ

�%"/"�%�0��""+�+,�!"3&�1&,+�&+�1%"�21&)&7�1&,+�,#�1%"�����-/, ""!0��6�1%"��,*-�+6ǽ�

18. The conservation of energy, technology absorption, foreign exchange earnings and outgo, in the manner 
as prescribed in Rule 8(3) of the Companies (Accounts) Rules, 2014

Conservation of energy and technology absorption

�&+ "�1%"��,*-�+6�!,"0�+,1�,4+��+6�*�+2#� 12/&+$�#� &)&16Ǿ�1%"�-�/1& 2)�/0�/")�1&+$�1,� ,+0"/3�1&,+�,#�"+"/$6�
�+!�1" %+,),$6���0,/-1&,+��/"�+,1��--)& ��)"ǽ

The Foreign Exchange earnings and outgo

�%"/"� 4�0� +,� 	,/"&$+� �5 %�+$"� &+Ɲ,4� �+!� ,21Ɲ,4� !2/&+$� 1%"� 6"�/� "5 "-1� !&3&!"+!� -�6,21� 1,� 1%"� #,/"&$+�
0%�/"%,)!"/0�#,/�1%"�!&3&!"+!�!" )�/"!�&+�1%"�	��ǗǕǖǙȒǖǚǽ

19. Development and implementation of risk management policy 

�''&3�+ȉ0� �&0(� ��+�$"*"+1� �,**&11""�  ,+0&010� ,#� 4"))� "5-"/&"+ "!� �&/" 1,/0� #/,*� !&3"/0"� �� ($/,2+!� 4%,�
�/&+$�&+�1%"��"01�/&0(�-/� 1& "0�1,�1%"�,/$�+&7�1&,+ǽ��%"��&0(���+�$"*"+1��,**&11""Ǿ�4%& %�*""10�"3"/6�.2�/1"/Ǿ�
 ,*-/&0"0�,#�#,2/��&/" 1,/0�&+ )2!&+$��+��+!"-"+!"+1��&/" 1,/ǽ�

�%"��,**&11""� /"3&"40� 1%"��&0(���+�$"*"+1� 	/�*"4,/(�,#� 1%"�  ,*-�+6��+!� 3"/&Ɯ"0��!%"/"+ "� 1,� 3�/&,20�
/&0(�-�/�*"1"/0��+!� ,*-)&�+ "0ǽ��%"��,*-�+6ȉ0��&0(���+�$"*"+1�01/�1"$6�&0���0"!�,+� )"�/�2+!"/01�+!&+$�
,#� 3�/&,20� /&0(0Ǿ� !&0 &-)&+"!� /&0(� �00"00*"+1� �+!�  ,+1&+2,20� *,+&1,/&+$ǽ� �%"� �&0(� ��+�$"*"+1� �,**&11""�
/"3&"40�3�/&,20�/&0(0�4%& %�1%"�,/$�+&7�1&,+�&0�"5-,0"!�1,�&+ )2!&+$��/"!&1��&0(Ǿ��+1"/"01���1"��&0(Ǿ��&.2&!&16��&0(Ǿ�
�-"/�1&,+�)��&0(��+!��"$2)�1,/6��,*-)&�+ "�&002"0ǽ��%"��&0(��,**&11""��--/,3"0��+!�*�("0�/" ,**"+!�1&,+0�
1,�1%"��,�/!�/"$�/!&+$��))� &10�/&0(Ȓ/")�1"!�/"0-,+0&�&)&1&"0Ǿ� &+ )2!&+$�1%"�/"3&"4�,#�*�',/�/&0(�*�+�$"*"+1��+!�
/"$2)�1,/6� ,*-)&�+ "0ǽ
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�%"��,*-�+6�%�0�&+�-)� "��+�"ƛ" 1&3"�/&0(�*�+�$"*"+1�-,)& 6�4%& %�%&$%)&$%10�1%"�#2+ 1&,+0Ǿ�&*-)"*"+1�1&,+�
�+!�1%"�/,)"�,#�1%"� ,**&11""��+!�1%"��,�/!ǽ�

20. Corporate Social Responsibility

�%"��,/-,/�1"��, &�)��"0-,+0&�&)&16�ț���Ȝ�-/,$/�*0�4"/"�01�/1"!��6�1%"��,*-�+6�&+�1%"�6"�/�ǗǕǖǕǽ��2/&+$�1%"�
6"�/Ǿ��''&3�+������"�*�%�0�*�&+)6�#, 20"!�,+�1%"�
,3"/+*"+1�,#��+!&��Ȋ�4� %%��%�/�1���%&6�+ȋǽ�

���/&"#�,21)&+"�,#�1%"� ,*-�+6ȉ0�����-,)& 6�&0�!&0 ),0"!�,+�,2/�4"�0&1"��1�1%"��"),4�)&+(Ȓ

 %11-ǿȡȡ2''&3�+ǽ ,*ȡ%1*)ȡ2''&3�+Ț-,)& &"0ǽ-%- 

�%"�&+&1&�1&3"0�2+!"/1�("+��6�1%"��,*-�+6�,+������ 1&3&1&"0��/"�,21�&+�“Annexure 4”�,#�1%"��,�/!ȉ0��"-,/1�&+�
1%"�#,/*�1�-/"0 /&�"!�&+�1%"��,*-�+&"0�ț�,/-,/�1"��, &�)��"0-,+0&�&)&16��,)& 6Ȝ��2)"0Ǿ�ǗǕǖǙǽ�	,/�,1%"/�!"1�&)0�
/"$�/!&+$�1%"������,**&11""Ǿ�-)"�0"�/"#"/�1,�1%"��,/-,/�1"�
,3"/+�+ "��"-,/1Ǿ�4%& %�#,/*0�-�/1�,#�1%"��,�/!ȉ0�
�"-,/1ǽ�

21. Board Evaluation

�%"��,�/!�,#�!&/" 1,/0�%�0� �//&"!�,21��+��++2�)�"3�)2�1&,+�,#� &10�,4+�-"/#,/*�+ "Ǿ��,�/!� ,**&11""0��+!�
&+!&3&!2�)� !&/" 1,/0� -2/02�+1� 1,� 1%"� -/,3&0&,+0� ,#� 1%"� �,*-�+&"0� � 1Ǿ� ǗǕǖǘ� �+!� 1%"�  ,/-,/�1"� $,3"/+�+ "�
/".2&/"*"+10� �0� -/"0 /&�"!� �6� �" 2/&1&"0� �+!� �5 %�+$"� �,�/!� ,#� �+!&�� ț�&01&+$� ��)&$�1&,+0� �+!� �&0 ),02/"�
�".2&/"*"+10ȜǾ��"$2)�1&,+0�ǗǕǖǚ�țȊ������&01&+$��"$2)�1&,+0ȋȜǽ

�"/#,/*�+ "� "3�)2�1&,+�  /&1"/&�� #,/� �,�/!Ǿ� �,**&11""0� ,#� 1%"� �,�/!� �+!� �&/" 1,/0� 4"/"� �--/,3"!� �6� 1%"�
�,*&+�1&,+��,**&11""�,#� 1%"��,�/!� �1� &10�*""1&+$� %")!� ,+���/ %� ǗǙǾ� ǗǕǖǚǽ� �%"�*�&+�  /&1"/&�� ,+�4%& %� 1%"�
"3�)2�1&,+0� 4�0�  �//&"!� ,21� 4"/"� �&/" 1,/ȉ0� (+,4)"!$"� ǔ� "5-"/1&0"Ǿ� 0-" &Ɯ �  ,*-"1"+ 6� �+!� -/,#"00&,+�)�
"5-"/&"+ "Ǿ��,�/!�"+$�$"*"+1��+!�1&*"� ,**&1*"+1ǽ�

�%"�-"/#,/*�+ "�,#�1%"��,�/!�4�0�"3�)2�1"!��6�1%"��,�/!��ƞ"/�0""(&+$�&+-210�#/,*��))�1%"�!&/" 1,/0�,+�1%"���0&0�
,#�1%"� /&1"/&��02 %��0�1%"��,�/!� ,*-,0&1&,+��+!�01/2 12/"Ǿ�"ƛ" 1&3"+"00�,#��,�/!�-/, "00"0Ǿ�&+#,/*�1&,+��+!�
#2+ 1&,+&+$Ǿ�"1 ǽ

�%"�-"/#,/*�+ "�,#�1%"� ,**&11""0�4�0�"3�)2�1"!��6�1%"��,�/!��ƞ"/�0""(&+$�&+-210�#/,*�1%"� ,**&11""�*"*�"/0�
,+�1%"���0&0�,#�1%"� /&1"/&��02 %��0�1%"� ,*-,0&1&,+�,#� ,**&11""0Ǿ�"ƛ" 1&3"+"00�,#� ,**&11""�*""1&+$0Ǿ�"1 ǽ

�%"� �,�/!� �+!� 1%"� +,*&+�1&,+� �+!� /"*2+"/�1&,+�  ,**&11""� /"3&"4"!� 1%"� -"/#,/*�+ "� ,#� 1%"� &+!&3&!2�)�
!&/" 1,/0�,+�1%"���0&0�,#�1%"� /&1"/&��02 %��0�1%"� ,+1/&�21&,+�,#�1%"�&+!&3&!2�)�!&/" 1,/�1,�1%"��,�/!��+!� ,**&11""�
*""1&+$0�)&("�-/"-�/"!+"00�,+�1%"�&002"0�1,��"�!&0 200"!Ǿ�*"�+&+$#2)��+!� ,+01/2 1&3"� ,+1/&�21&,+��+!�&+-210�
&+�*""1&+$0Ǿ�"1 ǽ��+��!!&1&,+Ǿ�1%"� %�&/*�+�4�0��)0,�"3�)2�1"!�,+�1%"�("6��0-" 10�,#�%&0�/,)"ǽ�

�+� �� 0"-�/�1"� *""1&+$� ,#� &+!"-"+!"+1� !&/" 1,/0� %")!� ,+� ��/ %� ǖǜǾ� ǗǕǖǛǾ� -"/#,/*�+ "� ,#� +,+Ȓ&+!"-"+!"+1�
!&/" 1,/0Ǿ�-"/#,/*�+ "�,#� 1%"��,�/!��0���4%,)"��+!�-"/#,/*�+ "�,#� 1%"� %�&/*�+�4�0�"3�)2�1"!Ǿ� 1�(&+$� &+1,�
�  ,2+1�1%"�3&"40�,#�"5" 21&3"�!&/" 1,/0��+!�+,+Ȓ"5" 21&3"�!&/" 1,/0ǽ��%"�0�*"�4�0�!&0 200"!�&+�1%"��,�/!�&+�
1%"&/�*""1&+$�1%�1�#,)),4"!�1%"�*""1&+$�,#�1%"�&+!"-"+!"+1�!&/" 1,/0Ǿ��1�4%& %�1%"�-"/#,/*�+ "�,#�1%"��,�/!Ǿ�&10�
 ,**&11""0��+!�&+!&3&!2�)�!&/" 1,/0�4�0��)0,�!&0 200"!ǽ��"/#,/*�+ "�"3�)2�1&,+�,#�&+!"-"+!"+1�!&/" 1,/0�4�0�
!,+"��6�1%"�"+1&/"��,�/!Ǿ�"5 )2!&+$�1%"�&+!"-"+!"+1�!&/" 1,/��"&+$�"3�)2�1"!ǽ

22. Details as required under Rule 8 of the Companies (Accounts) Rules, 2014

(i) �%"�Ɯ+�+ &�)�02**�/6�,/�%&$%)&$%10Ȁ

    (in `Ȝ

 Particulars FY 2015-16 FY 2014-15

�-"/�1&+$��+ ,*" �������ǖǕǾǕǜǗǾǚǕǛǾǚǗǝ� ����������������ǚǾǞǞǘǾǖǛǚǾǕǘǙ�

�1%"/��+ ,*" �������ǗǕǘǾǚǞǞǾǘǖǖ� ��������������������ǖǗǚǾǛǘǚǾǚǚǜ

Total  Income     10,276,105,839                 6,118,800,591 

�"00ǿ��-"/�1&,+�)��5-"+0"0

�"/0,++")��5-"+0"0 ����������ǖǾǞǛǛǾǚǕǜǾǖǚǕ� ���������������ǖǾǘǗǜǾǛǞǚǾǚǚǝ�

�!*&+&01/�1&3"��5-"+0"0 ���������ǖǾǕǗǖǾǜǙǚǾǛǚǛ� ��������������������ǛǚǙǾǗǜǖǾǘǞǖ�

	&+�+ "��%�/$"0 ���������ǙǾǗǘǙǾǞǞǝǾǜǝǗ� ����������������ǗǾǜǖǘǾǝǕǛǾǞǛǙ�
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�"-/" &�1&,+ �������������ǝǕǾǗǙǚǾǚǕǞ� ����������������������ǛǜǾǙǖǜǾǘǖǜ�

�/,3&0&,+�	,/��,2�1#2)��"�10 ������������ǗǚǗǾǜǗǗǾǛǗǙ� ��������������������ǗǖǕǾǙǜǛǾǛǝǗ�

Total Operational Expenses             7,556,219,721                 4,973,667,912 

�/,Ɯ1ȡț�,00Ȝ��"#,/"���5             2,719,886,118                 1,145,132,679 

�"00ǿ��+ ,*"�1�5 ǖǾǕǘǚǾǛǛǕǾǗǙǚ ��������������������ǙǛǝǾǕǙǜǾǘǚǙ�

�"00��"#"//"!�1�5 ������������țǝǜǾǞǛǖǾǞǕǚȜ ��������������������țǝǕǾǝǕǗǾǛǘǛȜ

�/,Ɯ1ȡț�,00Ȝ��ƞ"/���5             1,772,187,778                     757,887,961 

�� Business Highlights:

�� Ǚǜ�+"4��/�+ %"0�&+�	��ǗǕǖǚȒǖǛ
�� ǖǗʢ�$/,41%�&+�+"4� 201,*"/�,21/"� %ǽ�ǖǗ�)�(%�����Ȕ�("6�1/&$$"/ǿ��(�/0%�+�),�+0��+!��"4�/!0��+!�

�" ,$+&1&,+�-/,$/�*0
�� �,//,4"/���0"� /,00"!�1%"�&*-,/1�+1�*&)"01,+"�,#�ǘǕ�)�(%Ǿ�ǘǞʢ�$/,41%�,3"/���/ %�ǗǕǖǚ
�� 	���&0�2/0"*"+10��1 ` ǛǾǛǖǞ� /,/"Ǿ�ǚǘʢ�$/,41%�,3"/���
�� �,6�)16�),�+0��!!"!���0&$+&Ɯ �+1 ` ǙǙǚ� /,/"�1,�1%"�-,/1#,)&,
�� �����),0"!��1 `�ǚǾǕǛǙǽǙ� /,/"Ǿ�ǚǜʢ�$/,41%�,3"/�-/"3&,20�Ɯ+�+ &�)�6"�/
�� ǖǕǗʢ�$/,41%�&+�����20&+"00� ,+1/&�21&+$�1,�ǖǘʢ�,#�1,1�)����Ǿ��" 2/"!��,20&+$��20&+"00�,ƛ�1,���

%"�)1%6�01�/1Ǿ� ),0&+$�4&1%��+�����,#�Ǘǖ� /,/"

�� �/,Ɯ1��&)&16ǿ��/"Ȓ1�5�-/,Ɯ10�Ȓ `�ǗǜǖǽǞǞ� /,/"��+!�-,01Ȓ�1�5�-/,Ɯ10�Ȓ ` 177.22 crore for FY2015-16 

�� �ƛ& &"+ 6ǿ�	, 20�,+�&*-/,3"!�����Ȕ�
������!,4+�1,�ǙǽǘǗ�!�60��+!���������1�Ǜǽǘ�!�60ǽ�����!,4+�1,�ǜǽǖʢ�,+�
�  ,2+1�,#�-/2!"+1�"5-"+0"�*�+�$"*"+1��+!�%"�)1%6�$/,41%�&+�),�+��,,(Ȝ

(ii) The change in the nature of business, if any;

�,+"

(iii) The details of directors or key managerial personnel who were appointed or have resigned during the 
year;

Sr. 
No.

Name Designation DIN Date of Appointment/
Change/ Cessation 

Reason

ǖ ��%&'&1��"+ �&/" 1,/ ǕǕǕǕǗǚǞǘ 
2+"�ǕǙǾ�ǗǕǖǚ Appointment

2 ��+!)�)���/!� �&/" 1,/ ǕǕǖǙǜǜǝǗ �,3"*�"/�ǕǘǾ�ǗǕǖǚ Appointment

ǘ Sarvesh Suri �&/" 1,/ ǕǛǜǛǕǞǜǚ �,3"*�"/�ǗǘǾ�ǗǕǖǚ �"0&$+�1&,+ȥ

Ǚ �%�*���/&0%+�*2/1%6 �&/" 1,/ ǕǗǖǞǛǝǘǞ �,3"*�"/�ǗǘǾ�ǗǕǖǚ �"0&$+�1&,+ȥ

5 Anadi Charan Sahu �&/" 1,/ ǕǛǛǞǛǚǕǙ �,3"*�"/�ǗǘǾ�ǗǕǖǚ Appointment

Ǜ ��+!""-�	�/&�0 �&/" 1,/ ǕǕǕǘǛǕǙǘ �" "*�"/�ǖǖǾ�ǗǕǖǚ �"0&$+�1&,+ȥ

ȥ��,*&+�1&,+�4&1%!/�4+��6��--,&+1&+$��%�/"%,)!"/

(iv) the names of companies which have become or ceased to be its Subsidiaries, joint ventures or 
associate companies during the year;

���,+"�

(v)  Deposits from public

�2/&+$�1%"�6"�/Ǿ�1%"��,*-�+6�%�0�+,1��  "-1"!��+6�!"-,0&10�#/,*�-2�)& ��+!��0�02 %Ǿ�+,��*,2+1�,+��  ,2+1�
,#�-/&+ &-�)�,/�&+1"/"01�,+�!"-,0&10�#/,*�-2�)& �4�0�,2101�+!&+$��0�,+�1%"�!�1"�,#�1%"���)�+ "�0%""1ǽ

(vi) �%"�!"1�&)0�,#�0&$+&Ɯ �+1��+!�*�1"/&�)�,/!"/0�-�00"!��6�1%"�/"$2)�1,/0�,/� ,2/10�,/�1/&�2+�)0�&*-� 1&+$�
the going concern status and company’s operations in future;

���,+"
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(vii) �%"�!"1�&)0�&+�/"0-" 1�,#��!".2� 6�,#�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�ț�	�Ȝ�4&1%�/"#"/"+ "�1,�1%"�	&+�+ &�)�
Statements

�+�/"0-" 1�,#�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)Ǿ�1%"��,�/!�%�0��!,-1"!�1%"�-,)& &"0��+!�-/, "!2/"0�#,/�"+02/&+$�1%"�
,/!"/)6��+!�"ƛ& &"+1� ,+!2 1�,#�&10��20&+"00Ǿ�&+ )2!&+$��!%"/"+ "�1,�1%"��,*-�+6ȉ0�-,)& &"0Ǿ�1%"�0�#"$2�/!&+$�
,#�&10��00"10Ǿ�1%"�1&*")6�-/"3"+1&,+���+!�!"1" 1&,+�,#�#/�2!0��+!�"//,/0Ǿ�1%"��  2/� 6��+!� ,*-)"1"+"00�,#�1%"�
�  ,2+1&+$�/" ,/!0��+!�1%"�1&*")6�-/"-�/�1&,+�,#�/")&��)"�Ɯ+�+ &�)�&+#,/*�1&,+ǽ

	2/1%"/Ǿ� 1%"�*�+�$"*"+1� /"$2)�/)6� /"3&"40� 1%"�  ,+1/,)� #,/� �+6� -,00&�)"�  %�+$"0� �+!� 1�("0� �--/,-/&�1"�
� 1&,+0ǽ���������������

23. Other disclosures

(i) ���"1�&)0�,#�".2&16�0%�/"0�4&1%�!&ƛ"/"+1&�)�/&$%10

�����%"��,*-�+6�%�0�+,1�&002"!��+6�".2&16�0%�/"0�4&1%�!&ƛ"/"+1&�)�/&$%10�!2/&+$�1%"�6"�/

(ii)    Details of sweat equity shares issued

���%"��,*-�+6�%�0�+,1�&002"!��+6�04"�1�".2&16�0%�/"0�!2/&+$�1%"�6"�/

(iii)  Details of employee stock option scheme 

�%"��,*-�+6�%�0�"01��)&0%"!��*-),6""��1, (��-1&,+��)�+� ț����Ȝ� #,/� ,*-"+0�1&,+� 1,� &10�"*-),6""0Ǿ�
�"&+$������ǗǕǕǛǾ������ǗǕǕǜǾ������ǗǕǕǝǾ������ǗǕǖǕǾ���Ȓ�����ǗǕǖǕ��+!������ǗǕǖǚǽ�

ESOP 2006

�%"��,*-�+6�-2/02�+1�1,�/"0,)21&,+0�-�00"!��6�1%"��,�/!��+!��%�/"%,)!"/0�,+���/ %�ǗǞǾ�ǗǕǕǛ��+!���6�ǖǗǾ�ǗǕǕǛǾ�
/"0-" 1&3")6Ǿ��!,-1"!�1%"������ǗǕǕǛǽ��%"������ǗǕǕǛ�4�0�#,/���1,1�)�,#�ǛǙǾǕǕǕ��.2&16��%�/"0�#,/��))�1%"�")&$&�)"�"*-),6""0�
,#�1%"��,*-�+6ǽ��+��  ,/!�+ "�4&1%�1%"������ǗǕǕǛǾ�"� %�,-1&,+�,+�"5"/ &0"�4,2)!��"�")&$&�)"�#,/�,+"��.2&16��%�/"�,+�
-�6*"+1�,#�"5"/ &0"�-/& "ǽ

ESOP 2007

�2/02�+1�1,�/"0,)21&,+0�-�00"!��6�1%"��,�/!��+!��%�/"%,)!"/0�,+�
2+"�ǞǾ�ǗǕǕǜ��+!�
2)6�ǗǖǾ�ǗǕǕǜǾ�/"0-" 1&3")6Ǿ�1%"�
�,*-�+6�&+01&121"!�1%"������ǗǕǕǜǽ��%"������ǗǕǕǜ�4�0�#,/���1,1�)�,#�ǖǝǞǾǙǙǕ��.2&16��%�/"0�#,/��))�1%"�")&$&�)"�"*-),6""0�
,#�1%"��,*-�+6ǽ��+��  ,/!�+ "�4&1%�1%"������ǗǕǕǜǾ�"� %�,-1&,+�,+�"5"/ &0"�4,2)!��"�")&$&�)"�#,/�,+"��.2&16��%�/"�,+�
-�6*"+1�,#�"5"/ &0"�-/& "ǽ

ESOP 2008

�2/02�+1� 1,� /"0,)21&,+0�-�00"!��6� 1%"��,�/!��+!��%�/"%,)!"/0�,+�
2)6�ǗǘǾ�ǗǕǕǝ��+!��2$201�ǖǝǾ�ǗǕǕǝǾ� /"0-" 1&3")6�
1%"��,*-�+6��--/,3"!� 1%"������ǗǕǕǝǽ��%"������ǗǕǕǝ�4�0� #,/��� 1,1�)�,#�ǘǞǛǾǛǝǕ��.2&16��%�/"0� #,/��))� 1%"�")&$&�)"�
"*-),6""0�,#� 1%"��,*-�+6ǽ� �+��  ,/!�+ "�4&1%� 1%"������ǗǕǕǝǾ�"� %�,-1&,+�,+�"5"/ &0"�4,2)!��"�")&$&�)"� #,/�,+"�
�.2&16��%�/"�,+�-�6*"+1�,#�"5"/ &0"�-/& "ǽ

ESOP 2010 and MD-ESOP 2010

�2/02�+1� 1,� /"0,)21&,+� -�00"!� �6� 1%"� �,�/!� �+!� �%�/"%,)!"/� /"0,)21&,+0� !�1"!� ��6� ǖǜǾ� ǗǕǖǕ� �+!� 
2)6� ǖǗǾ� ǗǕǖǕǾ�
/"0-" 1&3")6Ǿ� 1%"��,*-�+6��--/,3"!� 1%"������ǗǕǖǕ��+!���Ȓ�����ǗǕǖǕǽ��%"������ǗǕǖǕ��+!���Ȓ�����ǗǕǖǕ�4"/"�
&+&1&�))6�#,/���1,1�)�,#�ǘǾǙǝǙǾǗǚǕ��+!�ǝǜǖǾǕǛǕ��.2&16��%�/"0�#,/��))�1%"�")&$&�)"�"*-),6""0��+!�1%"�*�+�$&+$�!&/" 1,/�,#�
1%"��,*-�+6Ǿ�/"0-" 1&3")6ǽ

	2/1%"/Ǿ�-2/02�+1�1,�1%"��%�/"%,)!"/0�/"0,)21&,+�!�1"!�
2)6�ǖǗǾ�ǗǕǖǕ�1%"�"5"/ &0"�-"/&,!�2+!"/�1%"������ǗǕǕǛǾ������
ǗǕǕǜ��+!������ǗǕǕǝ�4�0��)&$+"!�4&1%�1%"�"5"/ &0"�-"/&,!�1&*"�#/�*"�*"+1&,+"!�&+������ǗǕǖǕǽ�

�2/02�+1�1,�02�Ȓ!&3&0&,+�,#�1%"�#� "�3�)2"�,#�1%"�".2&16�0%�/"0�#/,*�#� "�3�)2"�,#�`ǖǕǕ�"� %�1,�`ǖǕ�"� %�,+�� 1,�"/�ǖǗǾ�
ǗǕǖǕ��+!�&+��  ,/!�+ "�4&1%������ǗǕǖǕǾ�*�5&*2*�+2*�"/�,#�0%�/"0��3�&)��)"�#,/��"&+$�$/�+1"!�2+!"/������ǗǕǖǕ�
01,,!�*,!&Ɯ"!��+!�1%"� 2*2)�1&3"�#� "�3�)2"�-/&,/�1,�02�Ȓ!&3&0&,+�/"*�&+"!�2+ %�+$"!ǽ�

�2/02�+1�1,�/"0,)21&,+�-�00"!��6�1%"��,�/!�,+��2$201�ǖǗǾ�ǗǕǖǖǾ��!!&1&,+�)�$/�+10�4"/"��--/,3"!�2+!"/�1%"���Ȓ�����
ǗǕǖǕ��*,2+1&+$�1,�ǘǜǝǾǖǖǗǽ��+��  ,/!�+ "�4&1%�1%"������ǗǕǖǕ��+!���Ȓ�����ǗǕǖǕǾ�"� %�,-1&,+�,+�"5"/ &0"�4,2)!��"�
")&$&�)"�#,/�,+"��.2&16��%�/"�,+�-�6*"+1�,#�"5"/ &0"�-/& "ǽ

�%"/"�ƞ"/Ǿ�-2/02�+1�1,�/"0,)21&,+�-�00"!��6�1%"��,�/!��+!��%�/"%,)!"/0�,+��2$201�ǝǾ�ǗǕǖǗ��+!��"-1"*�"/�ǖǗǾ�ǗǕǖǗǾ�
/"0-" 1&3")6Ǿ�1%"��,*-�+6��--/,3"!� /"�1&,+�,#���-,,)�,#�ǖǾǗǙǘǾǗǘǘ�,-1&,+0�2+!"/�1%"������ǗǕǖǕ�#,/�1%"�	&+�+ &�)��"�/�
ǗǕǖǖȒǖǗǽ

�0�,+���/ %�ǘǖǾ�ǗǕǖǛǾ�1%"��,*-�+6�%�0�$/�+1"!�ǚǾǗǝǘǾǚǞǗ�,-1&,+0�2+!"/������ǗǕǕǛǾ������ǗǕǕǜǾ������ǗǕǕǝǾ������
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ǗǕǖǕ��+!���Ȓ�����ǗǕǖǕǽ

ESOP 2015

�%"��,*-�+6Ǿ�-2/02�+1� 1,� /"0,)21&,+0�-�00"!��6� 1%"��,�/!��+!� 1%"��%�/"%,)!"/0Ǿ�!�1"!��"-1"*�"/�ǗǞǾ�ǗǕǖǚ��+!�
�,3"*�"/�ǘǾ�ǗǕǖǚǾ�/"0-" 1&3")6�%�0��!,-1"!������ǗǕǖǚǽ��%"��$$/"$�1"�+2*�"/�,#��.2&16��%�/"0Ǿ�4%& %�*�6��"�&002"!�
2+!"/������ǗǕǖǚǾ�0%�))�+,1�"5 ""!�ǙǾǜǝǗǾǖǗǞ��.2&16��%�/"0ǽ�

	2/1%"/Ǿ�-2/02�+1�1,�/"0,)21&,+�-�00"!��6�1%"��%�/"%,)!"/0�,+��,3"*�"/�ǘǾ�ǗǕǖǚǾ��+��$$/"$�1"�,#�ǜǜǞǾǕǚǞ� �+ "))"!ȡ
#,/#"&1"!�,-1&,+0Ǿ��0�,+���/ %�ǘǖǾ�ǗǕǖǚǾ�2+!"/������ǗǕǕǛǾ������ǗǕǕǜǾ������ǗǕǕǝ��+!������ǗǕǖǕ�4"/"�1/�+0#"//"!�1,�
,-1&,+�-,,)�,#������ǗǕǖǚǾ�1%"/"�6�*�(&+$�1%"�1,1�)�"*-),6""�01, (�,-1&,+�-,,)��3�&)��)"��"&+$�ǚǾǚǛǖǾǖǝǝ�,-1&,+0ǽ�

�+��  ,/!�+ "�4&1%�1%"������ǗǕǖǚǾ�"� %�,-1&,+�,+�"5"/ &0"�4,2)!��"�")&$&�)"�#,/�,+"��.2&16��%�/"�,+�-�6*"+1�,#�1%"�
"5"/ &0"�-/& "ǽ��0�,+���/ %�ǘǖǾ�ǗǕǖǛǾ�1%"��,*-�+6�%�0�$/�+1"!�ǖǾǙǛǞǾǝǕǕ�,-1&,+0�2+!"/�1%"������ǗǕǖǚǽ�

�%"� ����� ǗǕǖǚ� &0� &+�  ,*-)&�+ "� 4&1%� �" 2/&1&"0� �+!� �5 %�+$"� �,�/!� ,#� �+!&�� ț�%�/"� ��0"!� �*-),6""� �"+"Ɯ10Ȝ�
�"$2)�1&,+0Ǿ�ǗǕǖǙ�ț�����������"$2)�1&,+0ȜǾ�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ��+!�&0�&*-)"*"+1"!�&+��  ,/!�+ "�4&1%�$2&!�+ "�
+,1"0�&002"!��6�������+!�1%"�/")"3�+1��  ,2+1&+$�01�+!�/!0ǽ

Revisions in the ESOP Schemes during the Year

ESOP 2010 – Revision

�2/&+$�1%"� ,2/0"�,#�1&*"Ǿ� "/1�&+�"*-),6""0�4%,�%")!�$/�+1"!��+!�3"01"!�,-1&,+0�2+!"/�1%"������ǗǕǕǛǾ������
ǗǕǕǜǾ������ǗǕǕǝ��+!������ǗǕǖǕ�%�3"�/"0&$+"!�,/�!" "�0"!ǽ�

�2/02�+1�1,�1%"�/"0,)21&,+0�!�1"!��" "*�"/�ǖǖǾ�ǗǕǖǚ��+!��" "*�"/�ǖǚǾ�ǗǕǖǚǾ�-�00"!��6�1%"��,�/!��+!��%�/"%,)!"/0�
/"0-" 1&3")6Ǿ�1%"�"5"/ &0"�-"/&,!�2+!"/�1%"������ǗǕǖǕ�4�0��*"+!"!��6��  ")"/�1&+$�1%"�"5"/ &0"�-"/&,!�2+!"/�1%"�
�����ǗǕǕǛǾ������ǗǕǕǜǾ������ǗǕǕǝ��+!������ǗǕǖǕ�1,�"+��)"�#,/*"/�"*-),6""0�,/�+,*&+""0�,#�!" "�0"!�#,/*"/�
"*-),6""ȉ0�,-1&,+�%,)!"/0Ǿ��0��--)& ��)"� 1,�"5"/ &0"� 1%"&/�,2101�+!&+$�3"01"!�01, (�,-1&,+0�4&1%&+���$&3"+� 1&*"�
#/�*"ǽ

�0�,#���/ %�ǘǖǾ�ǗǕǖǛǾ�ǖǾǘǙǗǾǗǝǘ�,-1&,+0��/"�3"01"!��+!�2+"5"/ &0"!��6�"5&01&+$�"*-),6""0�,#� 1%"��,*-�+6��+!�
ǜǖǾǝǖǛ�,-1&,+0��/"�3"01"!��+!�2+"5"/ &0"!��6�#,/*"/�2+1/� "��)"�#,/*"/�"*-),6""0�,#�,2/��,*-�+6�-2/02�+1�1,�
1%"������ǗǕǕǛǾ������ǗǕǕǜǾ������ǗǕǕǝ��+!������ǗǕǖǕ�0 %"*"0ǽ

ESOP 2015 – Revision

�2/02�+1�1,�1%"�/"0,)21&,+0�!�1"!��" "*�"/�ǖǖǾ�ǗǕǖǚ��+!��" "*�"/�ǖǚǾ�ǗǕǖǚǾ�-�00"!��6�1%"��,�/!��+!��%�/"%,)!"/0�
/"0-" 1&3")6Ǿ� 1%"������� %"*"�ǗǕǖǚ�4�0��*"+!"!� &+�,/!"/� 1,��)&$+� &1�4&1%� 1%"�-/,3&0&,+0�-/"0 /&�"!�2+!"/� 1%"�
�" 2/&1&"0��+!��5 %�+$"��,�/!�,#��+!&��ț�%�/"���0"!��*-),6""��"+"Ɯ10Ȝ��"$2)�1&,+0Ǿ�ǗǕǖǙǾ��0��*"+!"!ǽ

ESOP Schemes Compliance Status

�0�,+���/ %�ǘǖǾ�ǗǕǖǛǾ�1%"��,*-�+6Ǿ��"&+$��+�2+)&01"!� ,*-�+6Ǿ�4�0�+,1�/".2&/"!�1,��"� ,*-)&�+1�4&1%�����������
�"$2)�1&,+0ǽ�	2/1%"/Ǿ������ǗǕǕǛǾ������ǗǕǕǜǾ������ǗǕǕǝǾ������ǗǕǖǕ��+!���Ȓ�����ǗǕǖǕ�4"/"��!,-1"!�-/&,/�1,�1%"�
 ,**"+ "*"+1�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ�

�%"������ǗǕǖǚ� &0� &+�  ,*-)&�+ "�4&1%��" 2/&1&"0��+!��5 %�+$"��,�/!�,#� �+!&�� ț�%�/"���0"!��*-),6""��"+"Ɯ10Ȝ�
�"$2)�1&,+0Ǿ�ǗǕǖǙ�ț�����������"$2)�1&,+0ȜǾ�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ

�%"������� %"*"0��/"�&*-)"*"+1"!�&+��  ,/!�+ "�4&1%�$2&!�+ "�+,1"0�&002"!��6�������+!�1%"�/")"3�+1��  ,2+1&+$�
01�+!�/!0ǽ

�%"�$2&!�+ "�+,1"�&002"!��6�1%"��+01&121"�,#��%�/1"/"!��  ,2+1�+10�,#��+!&��/".2&/"0�1%"�!&0 ),02/"�,#�-/,�#,/*��
+"1�/"02)10��+!���/+&+$0��"/��%�/"�ț���Ȝ��,1%���0& �ǔ�!&)21"!Ǿ�%�!�1%"��,*-�+6��!,-1"!�1%"�#�&/�3�)2"�*"1%,!�
�*,/1&0&+$�1%"�01, (� ,*-"+0�1&,+�"5-"+0"�1%"/",+�,3"/�1%"�3"01&+$�-"/&,!Ǿ�1%"�/"-,/1"!�-/,Ɯ1�#,/�1%"�6"�/�"+!"!�
��/ %�ǘǖǾ�ǗǕǖǛ�4,2)!�%�3"��""+�),4"/��6 `ǗǝǾǕǝǖǾǜǞǗȡȒ�+!�1%"���0& ��+!�!&)21"!�����4,2)!�%�3"��""+�/"3&0"!�1, 
`ǖǞǽǝǕȡȒ��+! `ǖǝǽǝǝȡȒ�/"0-" 1&3")6ǽ
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Administration of ESOP Schemes

�%"�
,3"/+�+ "Ǿ��,*&+�1&,+��+!��"*2+"/�1&,+��,**&11""�,#�1%"��,�/!��!*&+&01"/�1%"��*-),6""��1, (��-1&,+�
� %"*"0Ǿ�#,/*2)�1"!��6�1%"��,*-�+6�#/,*�1&*"�1,�1&*"ǽ

�-1&,+�� 1&3&16�2+!"/�1%"�-)�+0�&0��0�$&3"+��0��"),4ǿ

Particulars March 31,2016 March 31,2015

�-1&,+0�$/�+1"!Ǿ��"$&++&+$�,#�6"�/ ǘǾǞǙǝǾǙǗǕ ǙǾǖǘǝǾǕǝǝ


/�+1"!�!2/&+$�1%"�6"�/�
ț������ %"*"�ǗǕǖǚȜ ǖǾǙǛǞǾǝǕǕ Ȓ

�5"/ &0"!�!2/&+$�1%"�6"�/ ǝǖǜǾǕǕǗ Ȓ

�,+"6�/"�)&7"!�!2/&+$�1%"�6"�/��6�"5"/ &0"�,#�
options ǘǕǾǝǘǜǾǖǝǕ Ȓ

	,/#"&1"!ȡ�5-&/"!�!2/&+$�1%"�6"�/ ǘǘǛǾǝǗǛ ǖǝǞǾǛǛǝ

�-1&,+0�$/�+1"!Ǿ��0�,#���/ %�ǘǖǾǗǕǖǛ ǙǾǗǛǙǾǘǞǗ ǘǾǞǙǝǾǙǗǕ

�-1&,+�"5"/ &0��)"��1�1%"�6"�/�"+! ǗǾǚǜǝǾǗǜǖ ǗǾǘǖǗǾǛǘǘ

�"&$%1"!��3"/�$"�,#�/"*�&+&+$� ,+1/� 12�)�)&#"�
ț6"�/0Ȝ��1�1%"�6"�/�"+! ǖǽǖǖ ǗǽǕǞ

 
Consolidated Summary of All ESOP Schemes as on March 31, 2016

 Particulars ESOP 2006 ESOP 
2007 

ESOP 2008 ESOP 2010 MD-ESOP 
2010 

Total 
(2006-10)

ESOP 
2015

Total

�-1&,+0�
/�+1"! ǛǙǾǕǕǕ ǖǝǞǾǙǙǕ ǘǞǛǾǛǝǕ ǘǾǘǝǙǾǘǕǕ ǖǾǗǙǞǾǖǜǗ ǚǾǗǝǘǾǚǞǗ ǖǾǙǛǞǾǝǕǕ ǛǾǜǚǘǾǘǞǗ

�,1�)��-1&,+0��5"/ &0"! ǗǙǾǚǕǞ ǝǗǾǞǙǕ ǞǞǾǚǞǕ ǚǗǜǾǕǞǘ ǝǚǾǕǕǕ ǝǖǞǾǖǘǗ 0 ǝǖǞǾǖǘǗ

�-1&,+0���-0"!� ǘǚǾǘǜǖ ǘǛǾǜǘǕ ǖǗǙǾǜǚǕ ǖǾǙǗǘǾǕǙǜ 0 ǖǾǛǖǞǾǝǞǝ ǙǞǾǞǜǕ ǖǾǛǛǞǾǝǛǝ

Options Unexercised 4,120 69,770 172,340 1,434,160 1,164,172 2,844,562 1,419,830 4,264,392

�-1&,+0���"01"!��+!�
�+"5"/ &0"!

ǙǾǖǗǕ ǛǞǾǜǜǕ ǖǜǗǾǘǙǕ ǖǾǖǛǜǾǝǛǞ ǖǾǖǛǙǾǖǜǗ ǗǾǚǜǝǾǗǜǖ 0 ǗǾǚǜǝǾǗǜǖ

�-1&,+0��+3"01"! 0 0 0 ǗǛǛǾǗǞǖ 0 ǗǛǛǾǗǞǖ ǖǾǙǖǞǾǝǘǕ ǖǾǛǝǛǾǖǗǖ

 
Options Granted to Key Managerial Personnel during the year

Employee Name Designation Options Granted Exercise Price (in `)
�0ǽ��2!%���2/"0% �%&"#�	&+�+ &�)��ƛ& "/ ǖǚǾǜǘǕ ǖǙǛǽǘǚ

�/ǽ���+'""3���/+4�) �,*-�+6��" /"1�/6��+!�
�,*-)&�+ "��ƛ& "/

ǘǾǙǛǕ ǖǙǛǽǘǚ

�,��*-),6""�%�0�/" "&3"!��+6�$/�+1�,#�,-1&,+0�"5 ""!&+$�ǚʢ�,#�1%"�,-1&,+0�$/�+1"!�!2/&+$�1%"�6"�/ǽ�

(ii) �--,&+1*"+1�,#��+!"-"+!"+1��&/" 1,/0

� �%"��,*-�+6�&+� ,*-)&�+ "�4&1%�1%"�-/,3&0&,+0�,#��" 1&,+�ǖǙǞ�%�0��--,&+1"!��/ǽ���+!)�)���/!��ț���ǿ�ǕǕǖǙǜǜǝǗȜ�
�0��+��+!"-"+!"+1��&/" 1,/Ǿ�4&1%�1%"�0%�/"%,)!"/0ȉ��--/,3�)��1�1%"��
��%")!�,+��,3"*�"/�ǕǘǾ�ǗǕǖǚ�&+��  ,/!�+ "�
4&1%�1%"�� 1ǽ��

� �"�%�0��""+��--,&+1"!�#,/���1"/*�,#�Ɯ3"�6"�/0�#/,*��,3"*�"/�ǕǘǾ�ǗǕǖǚ�1,��,3"*�"/�ǕǗǾ�ǗǕǗǕ�,+�1%"�1"/*0��+!�
 ,+!&1&,+0��0�*"+1&,+"!�&+�%&0��--,&+1*"+1�)"11"/Ȁ�1%"�"51/� 10�,#�1%"�1"/*0�ǔ� ,+!&1&,+0�,#�1%"��--,&+1*"+1�,#�
1%"�&+!"-"+!"+1�!&/" 1,/0�%�0��""+�-)� "!�,+�1%"�4"�0&1"�,#�1%"��,*-�+6ǽ��

(iii)  �&$&)��" %�+&0*

� �%"��,*-�+6� &+� ,*-)&�+ "�4&1%��" 1&,+�ǖǜǜ�,#� 1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!��"$2)�1&,+�ǗǗ�,#�������&01&+$�
�"$2)�1&,+0�%�0�"01��)&0%"!����%&01)"��),4"/�-,)& 6�ȡ��&$&)��" %�+&0*�#,/�1%"�!&/" 1,/0��+!�"*-),6""0�1,�/"-,/1�
$"+2&+"� ,+ "/+0�,/�$/&"3�+ "0���,21�2+"1%& �)��"%�3&,/Ǿ�� 12�)�,/�020-" 1"!�#/�2!�,/�3&,)�1&,+�,#�1%"� ,*-�+6ȉ0�
�,!"�,#��,+!2 1�,/��1%& 0��,)& 6ǽ��%"��,*-�+6�%�0���3&$&)�*" %�+&0*�-/, "00�4%"/"&+�1%"�"*-),6""0��/"�#/""�1,�
/"-,/1�3&,)�1&,+0�,#�)�40Ǿ�/2)"0Ǿ�/"$2)�1&,+0�,/�2+"1%& �)� ,+!2 1�1,�1%"�4%&01)"��+!�"1%& 0�,ƛ& "/�,#�1%"��,*-�+6ǽ�
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��*"��+!��!!/"00�,#�1%"��%&01)"��+!��1%& 0��ƛ& "/

Ms. Carol Furtado – Head HR (w.e.f. June 01, 2016)
�''&3�+�	&+�+ &�)��"/3& "0��&*&1"!

/�-"�
�/!"+Ǿ��,ǽ�ǗǜǾ�ǘ/!����/,00Ǿ�ǖǝ1%���&+Ǿ�Ǜ1%��), (Ǿ���+$�),/"�Ȕ�ǚǛǕǕǞǚǾ���/+�1�(�
�*�&)Ȓ� �/,)ǽ#2/1�!,ȯ2''&3�+ǽ ,*     

�/,1" 1"!��&0 ),02/"� �$�&+01� 1%"��%&01)"� �+!� �1%& 0��ƛ& "/� 0%,2)!��"� �!!/"00"!� 1,� 1%"�����ǔ����,#� 1%"�
�,*-�+6��+!�1%"��/,1" 1"!��&0 ),02/"��$�&+01�1%"�����ǔ����,#�1%"��,*-�+6�0%,2)!��"��!!/"00"!�1,�1%"�
�%�&/*�+�,#�1%"��2!&1��,**&11""ǽ�

Name and Address of CEO & MD of the Company: 

Mr. Samit Ghosh
�''&3�+�	&+�+ &�)��"/3& "0��&*&1"!

/�-"�
�/!"+Ǿ��,ǽ�ǗǜǾ�ǘrd����/,00Ǿ�ǖǝth���&+Ǿ�Ǜth��), (Ǿ
��+$�),/"�Ȓ�ǚǛǕǕǞǚ
��/+�1�(�
�*�&)ǿ�0�*&1ǽ$%,0%ȯ2''&3�+ǽ ,*

Name and Address of Chairman (Audit Committee): 

Mr. K. R. Ramamoorthy 
��Ȓ�ǘǕǗǾ���+1/&�
�/!"+0Ǿ�

�6�+�$�/Ǿ�ǖ01��), (Ǿ�
��+$�),/"�Ȓ�ǚǛǕǕǖǖǾ�
��/+�1�(�
�*�&)ǿ�/�*ȯ��+( ,+02)1ǽ ,ǽ&+

��%"� ,+Ɯ!"+1&�)&16�,#�1%,0"�/"-,/1&+$�3&,)�1&,+0�&0�*�&+1�&+"!��+!�1%"6��/"�+,1�02�'" 1"!�1,��+6�!&0 /&*&+�1,/6�
practice

�%"�4%&01)"��),4"/�-,)& 6�,#�1%"��,*-�+6�&0�!&0 ),0"!�,+�,2/�4"�0&1"��1�1%"��"),4�)&+(Ȓ�

 %11-ǿȡȡ2''&3�+ǽ ,*ȡ%1*)ȡ2''&3�+Ț-,)& &"0ǽ-%- 
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(iv) Remuneration details of Directors, KMPs, employees

Sr. 
No.

Particulars Disclosures

ǖǽ �%"� /�1&,� ,#� 1%"� /"*2+"/�1&,+� ,#� "� %� �%,)"� 1&*"�
!&/" 1,/�1,�1%"�*"!&�+�/"*2+"/�1&,+�,#�1%"�"*-),6""0�
,#�1%"� ,*-�+6�#,/�1%"�Ɯ+�+ &�)�6"�/

����ǔ���ǿ�ǘǙǽǝǖ5

Ǘǽ �%"� -"/ "+1�$"� &+ /"�0"� &+� /"*2+"/�1&,+� ,#� "� %�
!&/" 1,/Ǿ��%&"#�	&+�+ &�)��ƛ& "/Ǿ��%&"#��5" 21&3"��ƛ& "/Ǿ�
�,*-�+6��" /"1�/6�,/���+�$"/Ǿ� &#� �+6Ǿ� &+� 1%"�Ɯ+�+ &�)�
6"�/

��� ʢ�&+ /"�0"�&+�
remuneration

�� �,�&+ /"�0"

�	� ǖǚʢ

CS ǖǗǽǚʢ

ǘǽ �%"� -"/ "+1�$"� &+ /"�0"� &+� 1%"� *"!&�+� /"*2+"/�1&,+�
,#��"*-),6""0�&+�1%"�Ɯ+�+ &�)�6"�/Ȁ

ǖǚǽǖǞʢ

Ǚǽ �%"� +2*�"/� ,#� -"/*�+"+1� "*-),6""0� ,+� 1%"� /,))0� ,#�
 ,*-�+6

ǝǾǕǙǞ

ǚǽ �%"� "5-)�+�1&,+� ,+� 1%"� /")�1&,+0%&-� �"14""+� �3"/�$"�
&+ /"�0"�&+�/"*2+"/�1&,+��+!� ,*-�+6�-"/#,/*�+ "

�%"� �,*-�+6� *�!"� �� $/,41%�
,#� ǖǘǙʢ� &+� &10� �"1� �/,Ɯ1� �+!�
increased the remuneration of its 
"*-),6""0��6��+��3"/�$"�,#�����ǖǚʢ�
��0"!� ,+� 1%"� /" ,**"+!�1&,+�
,#� 1%"� ��� ǔ� �,*-"+0�1&,+�
�,**&11""�,#�1%"��,�/!ǽ

Ǜǽ �,*-�/&0,+�,#�1%"�/"*2+"/�1&,+�,#�1%"��"6���+�$"/&�)�
�"/0,++")���$�&+01�1%"�-"/#,/*�+ "�,#�1%"� ,*-�+6

�%"��,*-�+6ȉ0� /"3"+2"��+!��"1�
�/,Ɯ1� %�0� $/,4+� �6� Ǜǝʢ� �+!�
ǖǘǙʢ�/"0-" 1&3")6�&+�	��ǗǕǖǚȒǖǛ�&+�
 ,*-�/&0,+�1,�	��ǗǕǖǙȒǖǚǽ

�%"� �3"/�$"� &+ /"�0"� &+�
/"*2+"/�1&,+� ,#� ���� &+� 1%"� 	��
ǗǕǖǚȒǖǛ�4�0�Ǟʢǽ

ǜǽ ��/&�1&,+0�&+�1%"�*�/("1� �-&1�)&7�1&,+�,#�1%"� ,*-�+6Ǿ�
-/& "� "�/+&+$0� /�1&,� �0� �1� 1%"�  ),0&+$� !�1"� ,#� 1%"�
 2//"+1� Ɯ+�+ &�)� 6"�/� �+!� -/"3&,20� Ɯ+�+ &�)� 6"�/�
�+!� -"/ "+1�$"� &+ /"�0"� ,3"/� !" /"�0"� &+� 1%"� *�/("1�
.2,1�1&,+0�,#�1%"�0%�/"0�,#�1%"� ,*-�+6�&+� ,*-�/&0,+�
1,�1%"�/�1"��1�4%& %�1%"� ,*-�+6� �*"�,21�4&1%�1%"�)�01�
-2�)& �,ƛ"/� &+� �0"�,#� )&01"!� ,*-�+&"0Ǿ��+!�&+� �0"�,#�
unlisted companies, the variations in the net worth of 
1%"� ,*-�+6��0��1�1%"� ),0"�,#�1%"� 2//"+1�Ɯ+�+ &�)�6"�/�
�+!�-/"3&,20�Ɯ+�+ &�)�6"�/

�0� ,+� ǘǖǽǕǘǽǗǕǖǛ� 1%"� �,*-�+6ȉ0�
".2&16�0%�/"0�4�0�+,1�)&01"!ǽ

�%"� �,*-�+6ȉ0� �"14,/1%� %�0�
increased from `�ǜǘǛǽǙǚ� /,/"��0�
�1� ��/ %� ǘǖǾ� ǗǕǖǚ� 1, `� ǖǾǖǞǜǽǜǛ�
 /,/"� �0� �1� ��/ %� ǘǖǾ� ǗǕǖǛ� Ȕ� �+�
&+ /"�0"��6 `�ǙǛǖǽǘǖ� /,/"ǽ�

ǝǽ �3"/�$"�-"/ "+1&)"�&+ /"�0"��)/"�!6�*�!"�&+�1%"�0�)�/&"0�
,#� "*-),6""0� ,1%"/� 1%�+� 1%"� *�+�$"/&�)� -"/0,++")�
&+� 1%"� )�01� Ɯ+�+ &�)� 6"�/� �+!� &10�  ,*-�/&0,+� 4&1%� 1%"�
-"/ "+1&)"� &+ /"�0"� &+� 1%"� *�+�$"/&�)� /"*2+"/�1&,+�
�+!� '201&Ɯ �1&,+� 1%"/",#��+!�-,&+1�,21� &#� 1%"/"��/"��+6�
"5 "-1&,+�)� &/ 2*01�+ "0�#,/�&+ /"�0"�&+�1%"�*�+�$"/&�)�
remuneration

�%"� �3"/�$"� &+ /"�0"� &+� 1%"�
0�)�/&"0� ,#� "*-),6""0� 4�0� ǖǚʢ�
�+!� 1%"� �3"/�$"� &+ /"�0"� &+� 1%"�
*�+�$"/&�)� /"*2+"/�1&,+� 4�0�
Ǟʢǽ�

 

99 



Ǟǽ �,*-�/&0,+� ,#� 1%"� "� %� /"*2+"/�1&,+� ,#� 1%"� �"6�
��+�$"/&�)� �"/0,++")� �$�&+01� 1%"� -"/#,/*�+ "� ,#� 1%"�
 ,*-�+6

�%"��,*-�+6ȉ0� /"3"+2"��+!��"1�
�/,Ɯ1� %�0� $/,4+� �6� Ǜǝʢ� �+!�
ǖǘǙʢ�/"0-" 1&3")6�&+�	��ǗǕǖǚȒǖǛ�&+�
 ,*-�/&0,+�1,�	��ǗǕǖǙȒǖǚǽ

�%"� �3"/�$"� &+ /"�0"� &+�
/"*2+"/�1&,+� ,#� ���� &+� 1%"� 	��
ǗǕǖǚȒǖǛ�4�0�Ǟʢǽ

ǖǕǽ �%"� ("6� -�/�*"1"/0� #,/� �+6� 3�/&��)"�  ,*-,+"+1� ,#�
/"*2+"/�1&,+��3�&)"!��6�1%"�!&/" 1,/0

�,� 3�/&��)"�  ,*-,+"+1� �3�&)"!�
�6�,2/��&/" 1,/0

ǖǖǽ �%"� /�1&,� ,#� 1%"� /"*2+"/�1&,+� ,#� 1%"� %&$%"01� -�&!�
!&/" 1,/�1,�1%�1�,#�1%"�"*-),6""0�4%,��/"�+,1�!&/" 1,/0�
�21� /" "&3"� /"*2+"/�1&,+� &+�"5 "00�,#� 1%"�%&$%"01�-�&!�
!&/" 1,/�!2/&+$�1%"�6"�/

�,� "*-),6""� /" "&3"!�
/"*2+"/�1&,+� &+� "5 "00� ,#� 1%"�
%&$%"01�-�&!�!&/" 1,/

ǖǗǽ �ƛ&/*�1&,+� 1%�1� 1%"� /"*2+"/�1&,+� &0� �0� -"/� 1%"�
/"*2+"/�1&,+�-,)& 6�,#�1%"� ,*-�+6

�"0

A statement showing the name of every employee of the company, who-

�ǽ� &#�"*-),6"!�1%/,2$%,21�1%"�Ɯ+�+ &�)�6"�/Ǿ�4�0�&+�/" "&-1�,#�/"*2+"/�1&,+�#,/�1%�1�6"�/�4%& %Ǿ�&+�1%"�
�$$/"$�1"Ǿ�4�0�+,1�)"00�1%�+�0&516�)�(%�/2-""0Ȁ

Mr. Samit Ghosh – CEO & MD

Sr. No. Particulars Details
ț&Ȝ �"0&$+�1&,+ ����ǔ���

ț&&Ȝ �"*2+"/�1&,+�/" "&3"!  `�ǜǘǽǜǝ�)�(%

ț&&&Ȝ ��12/"�,#�"*-),6*"+1Ǿ�4%"1%"/� ,+1/� 12�)�,/�
otherwise

�"/*�+"+1

ț&3Ȝ �2�)&Ɯ �1&,+0���+!�"5-"/&"+ "� ���Ǿ��� %"),/�,#��/10

�"� %�0� �""+� �� -�/1� ,#� 1%"�
*�+�$"*"+1� 1"�*0� �1� �&1&��+(Ǿ�
�1�+!�/!� �%�/1"/"!� ��+(Ǿ� ��	��
��+(��+!���+(��20 �1ǽ��+�1%"�-�01Ǿ�
he has also served as president of 
�	��� �0� 4"))� �0� 1%"�  %�&/*�+� ,#�
����

�"� %,)!0� �� ��01"/� ,#� �20&+"00�
�!*&+&01/�1&,+� !"$/""� #/,*� 1%"�
�%�/1,+� � %,,)� ,#� �20&+"00Ǿ�
�+&3"/0&16�,#��"++06)3�+&�ǽ

ț3Ȝ ��1"�,#� ,**"+ "*"+1�,#�"*-),6*"+1 �&+ "�&+ "-1&,+��" "*�"/�ǗǝǾ�ǗǕǕǙ�
�+!�	&/01��&/" 1,/�,#�1%"��,*-�+6

ț3&Ȝ �$"� ǛǛ

ț3&&Ȝ �%"�)�01�"*-),6*"+1�%")!� ��+(� �20 �1� �ǽ�ǽ�ǽ
ǽǾ� �+!&�ǽ� �%&"#�
�5" 21&3"��ƛ& "/

ț3&&&Ȝ �%"�-"/ "+1�$"�,#�".2&16�0%�/"0�%")! ǕǽǞǞʢ
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�ǽ� &#�"*-),6"!�#,/���-�/1�,#�1%"�Ɯ+�+ &�)�6"�/Ǿ�4�0�&+�/" "&-1�,#�/"*2+"/�1&,+�#,/��+6�-�/1�,#�1%�1�6"�/Ǿ��1�
��/�1"�4%& %Ǿ�&+�1%"��$$/"$�1"Ǿ�4�0�+,1�)"00�1%�+�Ɯ3"�)�(%�/2-""0�-"/�*,+1%Ȁ

�&)

 ǽ� &#� "*-),6"!� 1%/,2$%,21� 1%"�Ɯ+�+ &�)� 6"�/�,/�-�/1� 1%"/",#Ǿ�4�0� &+� /" "&-1�,#� /"*2+"/�1&,+� &+� 1%�1�
6"�/�4%& %Ǿ�&+�1%"��$$/"$�1"Ǿ�,/��0�1%"� �0"�*�6��"Ǿ��1���/�1"�4%& %Ǿ�&+�1%"��$$/"$�1"Ǿ�&0�&+�"5 "00�
,#�1%�1�!/�4+��6�1%"�*�+�$&+$�!&/" 1,/�,/�4%,)"Ȓ1&*"�!&/" 1,/�,/�*�+�$"/��+!�%,)!0��6�%&*0")#�,/�
�),+$�4&1%�%&0�0-,20"��+!�!"-"+!"+1� %&)!/"+Ǿ�+,1�)"00�1%�+�14,�-"/ "+1�,#�1%"�".2&16�0%�/"0�,#�1%"�
 ,*-�+6ǽ

�&)

Compliance of Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) 
Act, 2013

�%"��,*-�+6�&0�&+� ,*-)&�+ "�4&1%�1%"��"52�)���/�00*"+1�,#��,*"+��1��,/(-)� "�ț�/"3"+1&,+Ǿ��/,%&�&1&,+�
�+!��"!/"00�)Ȝ�� 1Ǿ�ǗǕǖǘ��+!�%�0���-/"3"+1&,+�,#�0"52�)�%�/�00*"+1�-,)& 6�&+�-)� "ǽ��%"��&/" 1,/0�#2/1%"/�
01�1"� 1%�1�!2/&+$� 1%"� 6"�/�2+!"/� /"3&"4Ǿ� 1%"/"�4�0�+,�  �0"�Ɯ)"!�-2/02�+1� 1,� 1%"��"52�)���/�00*"+1�,#�
�,*"+��1��,/(-)� "�ț�/"3"+1&,+Ǿ��/,%&�&1&,+��+!��"!/"00�)Ȝ�� 1Ǿ�ǗǕǖǘǽ�

ACKNOWLEDGEMENTS

�,2/��&/" 1,/0�4&0%"0�1,�$/�1"#2))6�� (+,4)"!$"�1%"��00&01�+ "��+!�$2&!�+ "�/" "&3"!�#/,*�1%"����Ǿ����Ǿ��+3"01,/0Ǿ�
��+(0Ǿ��2!&1,/0Ǿ���46"/0Ǿ��  ,2+1�+10Ǿ��2--)&"/0Ǿ���/1+"/��
�0Ǿ��+01&121&,+0��+!�	,2+!�1&,+0Ǿ��,)& "�ǔ�
,3"/+*"+1�
�21%,/&1&"0Ǿ��!3&0,/0��+!��))�,2/�4"))Ȓ4&0%"/0ǽ��%"��,�/!��)0,�4&0%"0�1,�-)� "�,+�/" ,/!�1%"&/�4�/*��--/" &�1&,+�#,/�1%"�
 /"�1&3"��+!�!"!& �1"!�"ƛ,/10�,#�01�ƛ��1��))�)"3")0ǽ

For and on behalf of the Board of Directors

Samit Ghosh   Sunil Patel
CEO & Managing  Director Independent Director
DIN: 00185369                   DIN: 00050837

Date: May 25, 2016
Place: Bangalore

“Annexure 1”

Extract of Annual Return in Form MGT-9 as on the Financial Year ended on March 31, 2016

ȝ�2/02�+1�1,��" 1&,+�ǞǗțǘȜ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!��2)"�ǖǗțǖȜ�,#�1%"��,*-�+&"0�ț��+�$"*"+1��+!�
�!*&+&01/�1&,+Ȝ��2)"0Ǿ�ǗǕǖǙȞ

I.   Registration and other details:

&Ȝ ��� ǿ �ǛǚǞǞǞ��ǗǕǕǙ���ǕǘǚǘǗǞ

&&Ȝ �"$&01/�1&,+���1" ǿ �" "*�"/�ǗǝǾ�ǗǕǕǙ

&&&Ȝ ��*"�,#�1%"��,*-�+6 ǿ �''&3�+�	&+�+ &�)��"/3& "0��&*&1"!

&3Ȝ ��1"$,/6�ȡ��2�Ȓ��1"$,/6�,#�1%"��,*-�+6 ǿ ��	�Ȓ�	�

3Ȝ �!!/"00�,#�1%"��"$&01"/"!��ƛ& "��+!�
�,+1� 1��"1�&)0

ǿ 
/�-"�
�/!"+Ǿ��,ǽ�ǗǜǾ�ǘrd����/,00Ǿ�ǖǝth Main, 
Ǜth��), (Ǿ��,/�*�+$�)�Ǿ���+$�),/"�Ȕ�ǚǛǕǕǞǚǾ�
��/+�1�(�
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3&Ȝ �%"1%"/��&01"!��,*-�+6 ǿ �"0

�.2&16��%�/"0�4"/"�+,1�)&01"!��0�,+���/ %�ǘǖǾ�
ǗǕǖǛȀ�%,4"3"/Ǿ����0�,#�1%"��,*-�+6��/"�)&01"!�
4&1%����ǽ

�%"��,*-�+6ȉ0�".2&16�0%�/"0�$,1�)&01"!��1������+!�
����,+���6�ǖǕǾ�ǗǕǖǛ

3&&Ȝ ��*"Ǿ��!!/"00��+!��,+1� 1��"1�&)0��#�
�"$&01/�/��+!��/�+0#"/��$"+1Ǿ�&#��+6ǿ

ǿ ��/36��,*-21"/0%�/"��/&3�1"��&*&1"!
��/36��")"+&2*��,4"/��Ǿ��),1��,�ǘǖǔǘǗ

� %&�,4)&Ǿ�	&+�+ &�)��&01/& 1Ǿ
��+�(/�*$2!�Ǿ��"/&)&+$�*-�))6
�6!"/���!�Ȕ�ǚǕǕ�ǕǕǝ
��ǿ�ʭǞǖ�ǕǙǕ�ǛǜǖǛǖǛǕǙ
"Ȓ*�&)ǿ�*,%0&+ǽ*,%!ȯ(�/36ǽ ,* 
�"�0&1"ǿ�444ǽ(�/36 ,*-21"/0%�/"ǽ ,* 

Principal Business Activities of the Company

����,+Ȓ��+(&+$�	&+�+ "��,*-�+6�"+$�$"!�&+�1%"��& /,�	&+�+ "��"+!&+$��20&+"00

����))�1%"��20&+"00�� 1&3&1&"0��,+1/&�21&+$�ǖǕʢ�,/��,/"�,#�1%"�1,1�)�12/+,3"/�,#�1%"��,*-�+6�0%�))��"�01�1"!ǿȒ

Sl. No. Name and Description  of 
main products / services

NIC Code of the 
Product/ service

%  to total turnover 
of the company

ǖ �& /,�	&+�+ "��"+!&+$ ǛǙǞǞǕ ǖǕǕʢ

II. Particulars of Holding, Subsidiary and Associate Companies  -

�����%"��,*-�+6�!,"0�+,1�%�3"��+6�%,)!&+$Ǿ�02�0&!&�/6�,/��+6��00, &�1"� ,*-�+6

III. Shareholding pattern (Equity Share Capital breakup as Percentage of Total Equity)

I) Category-Wise Share Holding

 (i) Category wise Shareholding pattern 

Category of
Shareholders

No. of shares held at the beginning of the year No. of shares held at the end of the year % 
change 
during

the year      

Demat Physical Total % of 
total 

shares

Demat Physical total % of 
total 

shares

 (A) Promoters

1. Indian 

�Ȝ��+!&3&!2�)�ȡ���	 Ȓ ǝǛǝǾǘǙǕ ǝǛǝǾǘǙǕ ǖǽǕǖʢ Ȓ Ȓ Ȓ Ȓ țǖǽǕǖʢȜȥ

�Ȝ��"+1/�)�
,31ǽ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

 Ȝ��1�1"�
,31ǽ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ
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Category of
Shareholders

No. of shares held at the beginning of the year No. of shares held at the end of the year % 
change 
during

the year      

Demat Physical Total % of 
total 

shares

Demat Physical total % of 
total 

shares

!Ȝ��,!&"0��,/-ǽ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

"Ȝ���+(0�ȡ�	� Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

#Ȝ��+6�,1%"/ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

Sub Total (A) (1):- Ȓ 868,340 868,340 1.01% Ȓ Ȓ Ȓ Ȓ (1.01%)*

(2) Foreign Ȓ

�Ȝ� ���0� Ȕ� �+!&3&!Ȓ
uals

Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

�Ȝ� �1%"/� �+!&3&!Ȓ
uals

Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

 Ȝ��,!&"0��,/-ǽ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

!Ȝ���+(0�ȡ�	� Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

"Ȝ��+6��1%"/ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

Sub Total (A) (2):- Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

Total Sharehold-
ing Of Promoter  
(A) = (A)(1) +(A)(2)

Ȓ 868,340 868,340 1.01% Ȓ Ȓ Ȓ Ȓ (1.01%)*

B. Public Share-
holding

ǖǽ��+01&121&,+0

�Ȝ��212�)�	2+!0 Ȓ Ȓ Ȓ Ȓ ǗǾǘǛǖǾǙǕǕ Ȓ ǗǾǘǛǖǾǙǕǕ Ǘǽǘǘʢ Ǘǽǘǘʢ

�Ȝ���+(0�ȡ�	� Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

 Ȝ��"+1/�)�
,31ǽ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

!Ȝ��1�1"�
,31ǽț0Ȝ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

"Ȝ� �"+12/"� ��-&1�)�
	2+!0

Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

#Ȝ� �+02/�+ "� �,*Ȓ
panies

Ȓ Ȓ Ȓ Ȓ ǜǾǘǖǝǾǚǘǚ Ȓ ǜǾǘǖǝǾǚǘǚ ǜǽǗǘʢ ǜǽǗǘʢ

$Ȝ� 	,/"&$+� �+01&12Ȓ
1&,+�)��+3"01,/0

ǙǝǾǜǗǞǾǞǕǗ ǗǜǾǘǝǜǾǞǛǚ ǜǛǾǖǖǜǾǝǛǜ ǝǝǽǘǜʢ ǜǖǾǜǞǕǾǝǝǘ ǙǾǚǞǜǾǚǛǞ ǜǛǾǘǝǝǾǙǚǗ ǜǚǽǙǞʢ țǖǗǽǝǝʢȜ

%Ȝ� 	,/"&$+� �"+12/"�
��-&1�)�	2+!0

Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

&Ȝ��1%"/0�Ȓ
�)1"/+�1&3"� �+3"01Ȓ
*"+1�	2+!0

ǗǜǕǾǚǝǚ Ȓ ǗǜǕǾǚǝǚ Ǖǽǘǖʢ ǗǜǕǾǚǝǚ Ȓ ǗǜǕǾǚǝǚ Ȓ țǕǽǕǚʢȜ

Sub Total (B) (1) 49,000,487 27,387,965 76,388,452 88.69% 81,741,403 4,597,569 86,338,972 85.33% (3.36%)

2. Non Institu-
tions

�Ȝ� �,!&"0� �,/-,Ȓ
rate

&Ȝ��+!&�+ ǚǾǗǗǕǾǗǝǜ 525,000 ǚǾǜǙǚǾǗǝǜ ǛǽǛǜʢ ǝǾǚǞǜǾǝǜǗ ǘǾǚǕǾǕǕǕ ǝǾǞǙǜǾǝǜǗ ǝǽǝǙʢ Ǘǽǖǜʢ

&&Ȝ��3"/0"�0 Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

�Ȝ��+!&3&!2�)0
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Category of
Shareholders

No. of shares held at the beginning of the year No. of shares held at the end of the year % 
change 
during

the year      

Demat Physical Total % of 
total 

shares

Demat Physical total % of 
total 

shares

&Ȝ��+!&3&!2�)�0%�/"Ȓ
%,)!"/0�%,)!&+$�
nominal share 
capital upto  
`�ǖ�)�(%�

Ȓ ǛǗǚǕ ǛǗǚǕ ǕǽǕǖʢ ǗǕǘǾǕǕǘ ǖǗǕǾǛǞǜ ǘǗǘǾǜǕǕ ǕǽǘǗʢ Ǖǽǘǖʢ

&Ȝ� �+!&3&!2�)� 0%�/"Ȓ
%,)!"/0� %,)!&+$�
nominal share 
 �-&1�)�&+�"5 "00�,# 
`�ǖ�)�(%�

50,000 ǘǾǕǜǙǾǛǙǕ ǘǾǖǗǙǾǛǙǕ ǘǽǛǘʢ ǘǾǜǖǗǾǙǗǗ ǖǾǜǛǚǾǕǛǗ ǚǾǙǜǜǾǙǝǙ ǚǽǙǖʢ ǖǽǜǞʢ

 Ȝ��1%"/0���	 Ȓ Ȓ Ȓ Ȓ ǞǝǾǕǕǕ Ȓ ǞǝǾǕǕǕ 0.10% 0.10%

Sub Total (B) (2) 5,270,287 3,605,890 8,876,177 10.31% 12,611,297 1,885,759 14,847,056 14.67% 4.37%

Total Public 
Shareholding 
(B) = (B)(1)+ (B)(2)

54,270,774 30,993,855 85,264,629 98.99% 94,352,700 6,483,328 101,186,028 100.00% 1.01%

�ǽ� �%�/"0� %")!�
�6� �201,!&�+� #,/�

��0�ǔ����0

Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ Ȓ

Grand Total
(A)+(B)+(C)

54,270,774 31,862,195 86,132,969 100.00% 94,352,700 6,483,328 101,186,02ǝ 100.00%

ȥ��0��1�1%"�"+!�,#�1%"�	�Ǿ�1%"��,*-�+6�!,"0�+,1�%�3"��+6�&!"+1&Ɯ��)"�-/,*,1"/��+!�&0���-/,#"00&,+�))6�*�+�$"!��,*-�+6ǽ 

(ii) Shareholding of Promoters

Sr. 
No.

Shareholder’s 
Name Shareholding at the beginning of the year Shareholding at the end of the year

% change in 
shareholding 
during the 
year

�,ǽ�,#�
Shares

ʢ�,#�1,1�)�
shares 
of the 

�,*-�+6

ʢ�,#�0%�/"0�
-)"!$"!�ȡ�

"+ 2*�"/"!�1,�
total shares 

�,ǽ�,#��%�/"0

ʢ�,#�1,1�)�
shares 
of the 

�,*-�+6

ʢ�,#�0%�/"0�
-)"!$"!�ȡ�

"+ 2*�"/"!�
to total 
shares 

ǖǽ �/ǽ���*&1�
%,0%ȥ ǝǛǝǾǘǙǕ ǖǽǕǖʢ Ȓ Ȓ Ȓ Ȓ țǖǽǕǖʢȜ

ȥ��0��1�1%"�"+!�,#�1%"�	�Ǿ�1%"��,*-�+6�!,"0�+,1�%�3"��+6�&!"+1&Ɯ��)"�-/,*,1"/��+!�&0���-/,#"00&,+�))6�*�+�$"!��,*-�+6ǽ 

(iii) Change in Promoters’ Shareholding 

Sr. No. Shareholders Name Shareholding at the beginning of 
the year

Cumulative Shareholding during 
the year

�,ǽ�,#��%�/"0 ʢ�,#�1,1�)�0%�/"0�
,#�1%"��,*-�+6

�,ǽ�,#��%�/"0 ʢ�,#�1,1�)�0%�/"0�
,#�1%"��,*-�+6

ǖǽ �/ǽ���*&1�
%,0%ȥ ǝǛǝǾǘǙǕ ǖǽǕǖʢ Ȓ Ȓ

* �0�,+���/ %�ǘǖǾ�ǗǕǖǛǾ� &0���-/,#"00&,+�))6�*�+�$"!� ,*-�+6��+!�!,"0�+,1�%�3"��+� &!"+1&Ɯ��)"�-/,*,1"/�"&1%"/� &+�1"/*0�,#� 1%"�
�" 2/&1&"0��+!��5 %�+$"��,�/!�,#��+!&��ț�002"�,#���-&1�)��+!��&0 ),02/"��".2&/"*"+10Ȝ��"$2)�1&,+0Ǿ�ǗǕǕǞǾ��0��*"+!"!�țȊ����������
�"$2)�1&,+0ȋȜ�,/�&+�1"/*0�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ 
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�����%"��,�/!�&+�1%"&/�*""1&+$�%")!�,+�
2+"�ǕǙǾ�ǗǕǖǚǾ�4%&)"�/" ,$+&0&+$�1%"�&*-,/1�+ "�,#�1%"�/,)"�,#��/ǽ���*&1�
%,0%�&+�1%"��,*-�+6Ǿ�
!&0 200"!� 1%"�-,00&�&)&16�,#�*,/"��--/,-/&�1")6� �1"$,/&0&+$�%&0� ,+1&+2&+$� /,)"� &+� 1%"�$/,41%�,#��,*-�+6��0� 1%"� #,2+!"/�,#� 1%"�
�,*-�+6Ǿ�&+01"�!�,#�Ȋ-/,*,1"/ȋǽ��+�1%&0� ,+1"51Ǿ�1%"��,�/!��)0,�+,1"!�1%�1��/ǽ���*&1�
%,0%�&0�� 1&+$��0���!&/" 1,/�,#�1%"��,*-�+6�
&+�%&0�-/,#"00&,+�)� �-� &16Ǿ�&0�+,1�&+� ,+1/,)�,#�1%"��,*-�+6��+!�4,2)!�+,1��"���-/,*,1"/�,#�1%"��,*-�+6�2+!"/��--)& ��)"�)�4�
&+ )2!&+$�2+!"/�1%"��" 2/&1&"0��+!��5 %�+$"��,�/!�,#� �+!&��ț�002"�,#���-&1�)�ǔ��&0 ),02/"��".2&/"*"+10ȜǾ��"$2)�1&,+0Ǿ�ǗǕǕǞǽ��%"�
�%�/"%,)!"/0�&+�1%"&/�*""1&+$�%")!�,+�
2)6�ǕǞǾ�ǗǕǖǚ��--/,3"!�1%"� %�+$"�,#� �1"$,/&0�1&,+�,#��/ǽ���*&1�
%,0%Ǿ�#/,*��/,*,1"/�1,�
	,2+!"/ǽ�

 (iv) Shareholding pattern of top ten Shareholders (other than Directors, Promoters and Holders of GDRs and 
ADRs)

Sr. No. Name of the Shareholder Shareholding at the beginning of 
the year

Cumulative Shareholding during the year

�,ǽ�,#��%�/"0 ʢ� ,#� 1,1�)� 0%�/"0� ,#�
1%"��,*-�+6

�,ǽ�,#��%�/"0 ʢ� ,#� 1,1�)� 0%�/"0� ,#�
1%"��,*-�+6

(1) CDC Group Plc

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǖǕǾǞǘǗǾǛǞǛ ǖǗǽǛǞʢ ǖǕǾǞǘǗǾǛǞǛ ǖǗǽǛǞʢ

�,�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*-�+6�
!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!�

�1�1%"�"+!�,#�1%"�6"�/ ǖǕǾǞǘǗǾǛǞǛ ǖǕǽǝǕʢ

(2) Alena Private Limited

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǞǾǗǕǜǾǗǚǖ ǖǕǽǛǞʢ ǞǾǗǕǜǾǗǚǖ ǖǕǽǛǞʢ

�-/&)�ǗǙǾ�ǗǕǖǚ �/�+0#"/�,#�ǖǚǾǝǘǾǛǞǗ�0%�/"0�
#/,*��,(���-&1�)�����1,��)"+��
�/&3�1"��&*&1"!

ǖǕǾǜǞǕǾǞǙǘ ǖǗǽǚǘʢ

�,�#2/1%"/�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*Ȓ
-�+6�!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!

�1�1%"�"+!�,#�1%"�6"�/ ǖǕǾǜǞǕǾǞǙǘ ǖǕǽǛǛʢ

(3) International Finance Corporation

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǖǕǾǗǕǗǾǙǕǛ ǖǖǽǝǙʢ ǖǕǾǗǕǗǾǙǕǛ ǖǖǽǝǙʢ

�,�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*-�+6�
!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!

�1�1%"�"+!�,#�1%"�6"�/ ǖǕǾǗǕǗǾǙǕǛ ǖǕǽǕǝʢ

(4) NewQuest Asia Investments II Limited

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǝǾǖǞǞǾǚǗǗ ǞǽǚǗʢ ǝǾǖǞǞǾǚǗǗ ǞǽǚǗʢ

�,�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*-�+6�
!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!

�1�1%"�"+!�,#�1%"�6"�/ ǝǾǖǞǞǾǚǗǗ ǝǽǖǕʢ
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Sr. No. Name of the Shareholder Shareholding at the beginning of 
the year

Cumulative Shareholding during the year

(5) Elevar Equity Mauritius

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǛǾǘǚǚǾǛǝǙ ǜǽǘǝʢ ǛǾǘǚǚǾǛǝǙ ǜǽǘǝʢ

�,�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*-�+6�
!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!

�1�1%"�"+!�,#�1%"�6"�/ ǛǾǘǚǚǾǛǝǙ ǛǽǗǝʢ

(6) Sarva Capital LLC (	,/*"/)6�(+,4+��0��,(���-&1�)�������Ȝ

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǚǾǝǜǕǾǙǗǛ ǛǽǝǗʢ ǚǾǝǜǕǾǙǗǛ ǛǽǝǗʢ

�,�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*-�+6�
!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!

�1�1%"�"+!�,#�1%"�6"�/ ǚǾǝǜǕǾǙǗǛ ǚǽǝǕʢ

(7) WWB Capital Partners L.P. 

ț	,/*"/)6�(+,4+��0��,*"+ȉ0��,/)!���+(&+$���-&1�)���/1+"/0Ǿ��ǽ�ǽȜ�

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǚǾǙǕǛǾǛǗǝ ǛǽǗǝʢ ǚǾǙǕǛǾǛǗǝ ǛǽǗǝʢ

�,�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*-�+6�
!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!

�1�1%"�"+!�,#�1%"�6"�/ ǚǾǙǕǛǾǛǗǝ ǚǽǘǙ ǚǾǙǕǛǾǛǗǝ ǚǽǘǙʢ

(8) Bajaj Holdings & Investment Limited

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǚǾǖǗǙǾǜǕǗ ǚǽǞǚʢ ǚǾǖǗǙǾǜǕǗ ǚǽǞǚʢ

�,�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*-�+6�
!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!

�1�1%"�"+!�,#�1%"�6"�/ ǚǾǖǗǙǾǜǕǗ ǚǽǕǛʢ

(9) Sequoia Capital India Investments III

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǙǾǗǕǖǾǗǜǛ Ǚǽǝǝʢ ǙǾǗǕǖǾǗǜǛ Ǚǽǝǝʢ

�,�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*-�+6�
!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!

�1�1%"�"+!�,#�1%"�6"�/ ǙǾǗǕǖǾǗǜǛ Ǚǽǖǚʢ

(10) India Financial Inclusion Fund (IFIF)

�1�1%"��"$&++&+$�,#�1%"�6"�/ ǘǾǚǕǝǾǜǜǗ ǙǽǕǜʢ ǘǾǚǕǝǾǜǜǗ ǙǽǕǜʢ

�,�&+ /"�0"�ȡ�!" /"�0"�&+�+,ǽ�,#�0%�/"0�%")!�!2/&+$�1%"�6"�/Ȁ�%,4"3"/�,+��  ,2+1�,#�&002"�,#�+"4�0%�/"0��6�1%"��,*-�+6�
!2/&+$�1%"�6"�/Ǿ�1%"�0%�/"%,)!&+$�ʢ��%�0�!" /"�0"!

�1�1%"�"+!�,#�1%"�6"�/ ǘǾǚǕǝǾǜǜǗ ǘǽǙǜʢ
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 (v) Shareholding of Directors and Key Managerial Personnel

Sr. No. Name of the Shareholder Shareholding at the beginning of 
the year

Cumulative Shareholding during 
the year

�,ǽ�,#��%�/"0 ʢ�,#� 1,1�)� 0%�/"0�
,#�1%"��,*-�+6

�,ǽ�,#��%�/"0 ʢ�,#� 1,1�)� 0%�/"0�
,#�1%"��,*-�+6

ǖǽ �/ǽ���*&1�
%,0% ǝǛǝǾǘǙǕ ǖǽǕǖʢ ǖǾǕǕǘǾǖǕǕ ǕǽǞǞʢ

�)),11"!�ǖǘǙǾǜǛǕ�".2&16�0%�/"0�!2/&+$�1%"�6"�/�-2/02�+1�1,�1%"�"5"/ &0"�,#�ǖǘǙǾǜǛǕ�����0

Ǘǽ �/ǽ��ǽ�ǽ���*�*,,/1%6ȥ ǖǾǕǕǕ �"$)&$&�)" ǖǾǕǕǕ �"$)&$&�)"

ǘǽ �0ǽ��2!%���2/"0% Ȓ Ȓ ǘǚǾǛǜǚ ǕǽǕǙʢ

�)),11"!�ǘǚǾǛǜǚ�".2&16�0%�/"0�!2/&+$�1%"�6"�/�-2/02�+1�1,�1%"�"5"/ &0"�,#�ǘǚǾǛǜǚ�����0
ȥ�
,&+1)6�%")!�4&1%��0ǽ���0�+1%����*�*,,/1%6�

 (vi) Indebtedness

�+!"�1"!+"00�,#�1%"��,*-�+6�&+ )2!&+$�&+1"/"01�,2101�+!&+$�ȡ��  /2"!��21�+,1�!2"�#,/�-�6*"+1

          ( `�&+� /,/"Ȝ

Secured Loans 
excluding 
deposits

Unsecured 
Loans

Deposits Total Indebtedness

�+!"�1"!+"00��1�1%"��"$&++&+$�,#�1%"�Ɯ+�+ &�)�6"�/�țǕǖȒǕǙȒǗǕǖǚȜ
&Ȝ��/&+ &-�)��*,2+1 ǘǾǕǛǛǽǕǘ ǚǚǽǜǙ Ȓ ǘǾǖǗǖǽǜǜ
&&Ȝ��+1"/"01�!2"��21�+,1�-�&! Ȓ Ȓ Ȓ Ȓ
&&&Ȝ�+1"/"01��  /2"!��21�+,1�!2" Ǘǖǽǖǝ ǕǽǙǜ Ȓ ǗǖǽǛǚ
�,1�)�ț��ʭ�&&�ʭ�&&&Ȝ ǘǾǕǝǜǽǗǖ ǚǛǽǗǖ Ȓ ǘǾǖǙǘǽǙǗ

�%�+$"0�&+��+!"�1"!+"00�!2/&+$�1%"�Ɯ+�+ &�)�6"�/
Addition ǘǾǗǞǙǽǕǙ ǖǕǕǽǕǕ Ȓ ǘǾǘǞǙǽǕǙ
�"!2 1&,+ ǗǾǕǜǗǽǕǜ ǖǕǚǽǜǙ Ȓ ǗǾǖǜǜǽǝǖ
�"1��%�+$" ǖǾǗǗǖǽǞǜ țǚǽǜǙȜ Ȓ ǖǾǗǖǛǽǗǘ

�+!"�1"!+"00��1�1%"�"+!�,#�1%"�Ɯ+�+ &�)�6"�/�țǘǖȒǕǘȒǗǕǖǛȜ
&Ȝ��/&+ &-�)��*,2+1 ǙǾǗǝǝǽǕǕ ǚǕǽǕǕ Ȓ ǙǾǘǘǝǽǕǕ

&&Ȝ��+1"/"01�!2"��21�+,1�-�&! Ȓ Ȓ Ȓ Ȓ
&&&Ȝ�+1"/"01��  /2"!��21�+,1�!2" ǙǘǽǕǖ ǕǽǙǚ ǙǘǽǙǛ

�,1�)�ț��ʭ�&&�ʭ�&&&Ȝ ǙǾǘǘǖǽǕǖ ǚǕǽǙǚ Ȓ ǙǾǘǝǖǽǙǛ
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(vii) Remuneration of Directors and Key Managerial Personnel

A. Remuneration to Managing Director, Whole Time Directors and / or Manager:

Sl. No. Particulars of Remuneration Name of Managing Director Total Amount  (in `)

ǖǽ 
/,00���)�/6

(a)� ��)�/6��0�-"/�-/,3&0&,+0� ,+1�&+"!�&+�0" 1&,+�
ǖǜțǖȜ�,#�1%"��+ ,*"Ȓ��5�� 1Ǿ�ǖǞǛǖ

�/ǽ���*&1�
%,0% ǜǾǘǜǝǾǗǖǙ

(b)� ��)2"�,#�-"/.2&0&1"0�2ȡ0�ǖǜțǗȜ�,#�1%"��+ ,*"Ȓ
��5�� 1Ǿ�ǖǞǛǖ

Ȓ

(c)� �/,Ɯ10� &+� )&"2� ,#� 0�)�/6� 2ȡ0� ǖǜțǘȜ� ,#� 1%"�
�+ ,*"Ȓ��5�� 1Ǿ�ǖǞǛǖ

Ȓ

Ǘǽ �1, (��-1&,+ ǗǕǾǝǛǙǾǛǝǝ

ǘǽ �4"�1��.2&16 Ȓ

Ǚǽ Commission

�� �0�ʢ�,#�-/,Ɯ1

�� �1%"/Ǿ�0-" &#6

Ȓ

Ȓ

Total (A) 28,242,902

�"&)&+$��0�-"/�1%"�� 1�țȯ�ǚʢ�,#�-/,Ɯ10� �) 2)�1"!�
2+!"/�0" 1&,+�ǖǞǝ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ

ǖǙǙǾǖǗǛǾǞǜǙ

B. Remuneration to other directors:

Particulars of 
Remuneration

Name of Directors Total 
Amount  
(in `)

ǖȜ��+!"-"+!"+1��&/" 1,/0 Mr. K.R.
Ramamoorthy

Mr. Sunil Patel Ms. Vandana 
Viswanathan

Mr. Nandlal 
Sarda

ș� 	""0�#,/��11"+!&+$��,�/!�
�+!��,�/!� ,**&11""�
*""1&+$0

ș� Commission
ș� �1%"/Ǿ�-)"�0"�0-" &#6

ǖǾǕǖǙǾǖǚǕ

Ȓ
Ȓ

ǞǖǝǾǖǜǚ

Ȓ
Ȓ

ǞǝǗǾǗǕǕ

Ȓ
Ȓ

ǘǗǗǾǚǕǕ

Ȓ
Ȓ

3,237,025

Ȓ
Ȓ

Total (1) 1,014,150 918,175 982,200 322,500 3,237,025

2) Other Non-Executive 
Directors

Ms. Bhama 
Krishnamurthy

Mr. Venkatesh 
Natarajan

Mr. Anadi Charan Sahu  
(Paid to SIDBI)

Total 
Amount

ș� 	""0�#,/��11"+!&+$��,�/!�
�+!��,�/!� ,**&11""�
*""1&+$0

ș� Commission
�1%"/Ǿ�-)"�0"�
0-" &#6

ǖǜǖǾǛǜǚ

Ȓ
Ȓ

ǝǝǛǾǕǜǚ

Ȓ
Ȓ

ǖǝǚǾǚǕǕ

Ȓ
Ȓ

1,243,250

-
-

Total (B) = (1)+(2) 4,480,275

Total Managerial 
Remuneration

4,480,275

�3"/�))� "&)&+$��0�-"/�1%"�� 1�
ț0&11&+$�#""0�+,1�1,�"5 ""!  
`�ǖǾǕǕǾǕǕǕ�-"/�*""1&+$Ȝ

�%"��,*-�+6�&0�-�6&+$�,+)6�0&11&+$�#""0�1,��,+Ȓ�5" 21&3"��&/" 1,/0�4%& %�&0��"),4�1%"� "&)&+$�,# 
`�ǖǾǕǕǾǕǕǕȡȒ�-"/�*""1&+$��0�-/"0 /&�"!�2+!"/�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ�

108 



C. Remuneration to Key Managerial Personnel other than MD/Manager/WTD:

 
Sl. No. Particulars of Remuneration Total Amount (in `)

1. Gross Salary Ms. Sudha Suresh 
CFO

Mr. Sanjeev Barnwal
Company Secretary

(a)� ��)�/6� �0�-"/� -/,3&0&,+0�  ,+Ȓ
1�&+"!� &+� 0" 1&,+� ǖǜțǖȜ� ,#� 1%"�
�+ ,*"Ȓ��5�� 1Ǿ�ǖǞǛǖ

ǙǾǞǛǝǾǕǖǚ ǗǾǖǙǛǾǞǞǛ ǜǾǖǖǚǾǕǖǖ

(b)� ��)2"�,#�-"/.2&0&1"0�2ȡ0� ǖǜțǗȜ�
,#�1%"��+ ,*"Ȓ��5�� 1Ǿ�ǖǞǛǖ Ȓ Ȓ Ȓ

(c)� �/,Ɯ10� &+� )&"2� ,#� 0�)�/6� 2ȡ0�
ǖǜțǘȜ� ,#� 1%"� �+ ,*"Ȓ��5� � 1Ǿ�
ǖǞǛǖ

Ȓ Ȓ Ȓ

Ǘǽ �1, (��-1&,+ ǚǾǕǖǙǾǖǗǘ 0 ǚǾǕǖǙǾǖǗǘ

ǘǽ �4"�1��.2&16 Ȓ Ȓ Ȓ

Ǚǽ
Commission
�� �0�ʢ�,#�-/,Ɯ1
���1%"/Ǿ�0-" &#6

Ȓ
Ȓ

Ȓ
Ȓ

Ȓ
Ȓ

Total (A) 9,982,138 2,146,996 12,129,134

���ǽ��"+�)1&"0�ȡ��2+&0%*"+1�ȡ��,*-,2+!&+$�,#��ƛ"+ "0ǿ

�%"/"�4"/"�+,�-"+�)1&"0Ǿ�-2+&0%*"+1�,/� ,*-,2+!&+$�,#�,ƛ"+ "0�!2/&+$�1%"�6"�/�"+!"!���/ %�ǘǖǾ�ǗǕǖǛ

“Annexure 2”

Form No. MR-3

SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED 31ST MARCH, 2016

ȝ�2/02�+1�1,�0" 1&,+�ǗǕǙțǖȜ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!�/2)"��,ǽǞ�,#�1%"��,*-�+&"0�ț�--,&+1*"+1��+!��"*2+"/�1&,+��"/0,++")Ȝ�
�2)"0Ǿ�ǗǕǖǙȞ

To,
The Members,
UJJIVAN FINANCIAL SERVICES LIMITED 
CIN: U65999KA2004PLC035329
Grape Garden, No.27, 3rd ‘A’ Cross 18th Main,
6th Block, Koramangala,
Bangalore – 560 095

��%�3"� ,+!2 1"!�1%"�0" /"1�/&�)��2!&1�,#�1%"� ,*-)&�+ "�,#��--)& ��)"�01�121,/6�-/,3&0&,+0��+!�1%"��!%"/"+ "�1,�$,,!� ,/-,/�1"�
-/� 1& "0��6� UJJIVAN FINANCIAL SERVICES LIMITED (formerly UJJIVAN FINANCIAL SERVICES PRIVATE LIMITED) having CIN: 
U65999KA2004PLC035329 ț%"/"&+�ƞ"/� �))"!�Ȋ1%"��,*-�+6ȋȜǽ��" /"1�/&�)��2!&1�4�0� ,+!2 1"!�&+���*�++"/�1%�1�-/,3&!"!�*"���
/"�0,+��)"���0&0�#,/�"3�)2�1&+$�1%"� ,/-,/�1"� ,+!2 10�ȡ01�121,/6� ,*-)&�+ "0��+!�"5-/"00&+$�*6�,-&+&,+�1%"/",+ǽ

��0"!�,+�*6�3"/&Ɯ �1&,+�,#�1%"��,*-�+6ȉ0��,,(0Ǿ�-�-"/0Ǿ�*&+21"��,,(0Ǿ�#,/*0��+!�/"12/+0�Ɯ)"!��+!�,1%"/�/" ,/!0�*�&+1�&+"!��6�
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1%"��,*-�+6��+!��)0,�1%"�&+#,/*�1&,+�-/,3&!"!��6�1%"��,*-�+6Ǿ� &10�,ƛ& "/0Ǿ��$"+10��+!��21%,/&7"!�/"-/"0"+1�1&3"0�!2/&+$�1%"�
 ,+!2 1�,#�0" /"1�/&�)��2!&1Ǿ���%"/"�6�/"-,/1�1%�1�&+�*6�,-&+&,+Ǿ�1%"��,*-�+6�%�0Ǿ�!2/&+$�1%"��2!&1�-"/&,!� ,3"/&+$�1%"�Ɯ+�+ &�)�
6"�/�"+!"!�,+�ǘǖst���/ %Ǿ�ǗǕǖǛ� ,*-)&"!�4&1%�1%"�01�121,/6�-/,3&0&,+0� )&01"!�%"/"2+!"/��+!��)0,�1%�1� 1%"��,*-�+6�%�0�-/,-"/�
�,�/!Ȓ-/, "00"0��+!� ,*-)&�+ "Ȓ*" %�+&0*�&+�-)� "�1,�1%"�"51"+1Ǿ�&+�1%"�*�++"/��+!�02�'" 1�1,�1%"�/"-,/1&+$�*�!"�%"/"&+�ƞ"/ǿ

��%�3"�"5�*&+"!�1%"��,,(0Ǿ�-�-"/0Ǿ�*&+21"��,,(0Ǿ�#,/*0��+!�/"12/+0�Ɯ)"!��+!�,1%"/�/" ,/!0�*�&+1�&+"!��6�1%"��,*-�+6�#,/�1%"�
Ɯ+�+ &�)�6"�/�"+!"!�,+�ǘǖst���/ %Ǿ�ǗǕǖǛ��  ,/!&+$�1,�1%"�-/,3&0&,+0�,#ǿ

ț&Ȝ� ��%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ�țȈ1%"�� 1ȉȜ��+!�1%"��2)"0�*�!"�1%"/"�2+!"/��+!�1%"�/")"3�+1�-/,3&0&,+0�,#��%"��,*-�+&"0�� 1Ǿ�
ǖǞǚǛȀ�

ț&&Ȝ� ��%"��" 2/&1&"0��,+1/� 10�ț�"$2)�1&,+Ȝ�� 1Ǿ�ǖǞǚǛ�țȈ����ȉȜ��+!�1%"�/2)"0�*�!"�1%"/"�2+!"/Ȁ

ț&&&Ȝ� ��%"��"-,0&1,/&"0�� 1Ǿ�ǖǞǞǛ��+!�1%"��"$2)�1&,+0��+!��6"Ȓ)�40�#/�*"!�1%"/"�2+!"/Ȁ

ț&3Ȝ� �	,/"&$+��5 %�+$"���+�$"*"+1�� 1Ǿ�ǖǞǞǞ��+!�1%"�/2)"0��+!�/"$2)�1&,+0�*�!"�1%"/"�2+!"/�1,�1%"�"51"+1�,#�	,/"&$+��&/" 1�
�+3"01*"+1��+!��51"/+�)��,**"/ &�)��,//,4&+$0Ȁ

ț3Ȝ� ��%"�#,)),4&+$��"$2)�1&,+0��+!�
2&!")&+"0�-/"0 /&�"!�2+!"/�1%"��" 2/&1&"0��+!��5 %�+$"��,�/!�,#��+!&��� 1Ǿ�ǖǞǞǗ�țȈ�����
� 1ȉȜǿȒ

ț�Ȝ� �%"��" 2/&1&"0��+!��5 %�+$"��,�/!�,#��+!&��ț�/,%&�&1&,+�,#��+0&!"/��/�!&+$Ȝ��"$2)�1&,+0Ǿ�ǗǕǖǚȀ

ț�Ȝ� �%"��" 2/&1&"0��+!��5 %�+$"��,�/!�,#��+!&��ț�002"�,#���-&1�)��+!��&0 ),02/"��".2&/"*"+10Ȝ��"$2)�1&,+0Ǿ�ǗǕǕǞȀ

ț Ȝ� ��%"��" 2/&1&"0��+!��5 %�+$"��,�/!�,#��+!&��ț�002"��+!��&01&+$�,#��"�1��" 2/&1&"0Ȝ��"$2)�1&,+0Ǿ�ǗǕǕǝǽ

ț3&Ȝ� �	,)),4&+$� )�40Ǿ� �,/*0� �+!��&/" 1&,+0� �0� �--)& ��)"� 0-" &Ɯ �))6� 1,��,+Ȓ��+(&+$� 	&+�+ &�)� �,*-�+6� Ȕ��& /,� 	&+�+ "�
�+01&121&,+�ț��	�Ȓ�	�Ȝǿ

ț�Ȝ� �"0"/3"���+(�,#��+!&��� 1Ǿ�ǖǞǘǙȀ

ț�Ȝ� �,+Ȓ��+(&+$�	&+�+ &�)��,*-�+6�Ȕ��& /,�	&+�+ "��+01&121&,+0�ț�"0"/3"���+(Ȝ��&/" 1&,+0Ǿ�ǗǕǖǖȀ

ț Ȝ� �,+Ȓ��+(&+$�	&+�+ &�)��,*-�+6Ȓ�& /,�	&+�+ "��+01&121&,+0ȉ�ț��	�Ȓ�	�0Ȝ�Ȓ��&/" 1&,+0Ǿ�ǗǕǖǖȀ

ț!Ȝ� �,+Ȓ��+(&+$� 	&+�+ &�)� ț�,+Ȓ�"-,0&1� �  "-1&+$� ,/� �,)!&+$Ȝ� �,*-�+&"0� �/2!"+1&�)� �,/*0� ț�"0"/3"� ��+(Ȝ�
�&/" 1&,+0�ǗǕǕǜ��+!��,!&Ɯ �1&,+0�1%"/",#ǽ

��%�3"��)0,�"5�*&+"!� ,*-)&�+ "�4&1%�1%"��--)& ��)"� )�20"0�,#�1%"�#,)),4&+$ǿ

ț&Ȝ� �&01&+$��$/""*"+1�#,/�!"�1�0" 2/&1&"0�"+1"/"!�&+1,��6�1%"��,*-�+6�4&1%��,*��6��1, (��5 %�+$"Ǿ��2*��&ǽ

ț&&Ȝ� �" /"1�/&�)��1�+!�/!0�&002"!��6��%"��+01&121"�,#��,*-�+6��" /"1�/&"0�,#��+!&�ǽ

�2/&+$�1%"�-"/&,!�2+!"/�/"3&"4�1%"��,*-�+6�%�0� ,*-)&"!�4&1%�1%"��--)& ��)"�-/,3&0&,+0�,#�1%"�� 1Ǿ��2)"0Ǿ��"$2)�1&,+0Ǿ�
2&!")&+"0Ǿ�
"1 ǽ�*"+1&,+"!���,3"��+!�)��,2/�)�40ǽ

I further report that:-

��0"!�,+�1%"�&+#,/*�1&,+�-/,3&!"!��6�1%"��,*-�+6Ǿ�&10�,ƛ& "/0��+!��21%,/&7"!�/"-/"0"+1�1&3"0Ǿ�!2/&+$�1%"� ,+!2 1�,#�1%"��2!&1�
�+!��)0,�,+�1%"�/"3&"4�,#�1%"�!"1�&)0Ǿ�/" ,/!0Ǿ�!, 2*"+10��+!�-�-"/0�-/,3&!"!Ǿ�&+�*6�,-&+&,+Ǿ��!".2�1"�0601"*0��+!�-/, "00"0�
�+!� ,+1/,)�*" %�+&0*�"5&01�&+�1%"��,*-�+6�1,�*,+&1,/��+!�1,�"+02/"� ,*-)&�+ "�4&1%��--)& ��)"�$"+"/�)�)�40�)&("�)��,2/�)�40Ǿ�
 ,*-"1&1&,+�)�4��+!�"+3&/,+*"+1�)�)�4ǽ

�%"� ,*-)&�+ "�,#��--)& ��)"�Ɯ+�+ &�)�)�40Ǿ�)&("�!&/" 1��+!�&+!&/" 1�1�5�)�40Ǿ�%�3"�+,1��""+�/"3&"4"!�&+�1%&0��2!&1�0&+ "�1%"�0�*"�
%�3"��""+�02�'" 1�1,�/"3&"4��6�01�121,/6�Ɯ+�+ &�)��2!&1��+!�,1%"/�!"0&$+�1"!�-/,#"00&,+�)0ǽ�

�%"��,�/!�,#��&/" 1,/0�,#�1%"��,*-�+6�&0�!2)6� ,+01&121"!�4&1%�-/,-"/���)�+ "�,#��5" 21&3"��&/" 1,/0Ǿ��,+Ȓ�5" 21&3"��&/" 1,/0��+!�
�+!"-"+!"+1��&/" 1,/0ǽ��%"� %�+$"0�&+�1%"� ,*-,0&1&,+�,#�1%"��,�/!�,#��&/" 1,/0�1%�1�1,,(�-)� "�!2/&+$�1%"�-"/&,!�2+!"/�/"3&"4�
4"/"� �//&"!�,21�&+� ,*-)&�+ "�4&1%�1%"�-/,3&0&,+0�,#�1%"�� 1ǽ�

�!".2�1"�+,1& "�&0�$&3"+�1,��))�!&/" 1,/0�1,�0 %"!2)"�1%"��,�/!��""1&+$0Ǿ��$"+!���+!�!"1�&)"!�+,1"0�,+��$"+!��4"/"�0"+1��1�)"�01�
0"3"+�!�60� &+��!3�+ "�"5 "-1� #,/� 1%"��,�/!�*""1&+$0�%")!�,+�ǖǖ1%��" "*�"/Ǿ�ǗǕǖǚǾ�ǖǜ1%��" "*�"/Ǿ�ǗǕǖǚ��+!�ǗǞ1%��" "*�"/Ǿ�
ǗǕǖǚ� #,/�4%& %� ,+0"+1� #,/� 0%,/1"/�+,1& "�4�0�,�1�&+"!��+!��� 0601"*�"5&010� #,/� 0""(&+$��+!�,�1�&+&+$� #2/1%"/� &+#,/*�1&,+��+!�
 )�/&Ɯ �1&,+0�,+�1%"��$"+!��&1"*0��"#,/"�1%"�*""1&+$��+!�#,/�*"�+&+$#2)�-�/1& &-�1&,+��1�1%"�*""1&+$ǽ
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�0�-"/�1%"�*&+21"0�,#�1%"�*""1&+$0�!2)6�/" ,/!"!��+!�0&$+"!��6�1%"��%�&/*�+Ǿ�1%"�!" &0&,+0�4"/"� �//&"!�2+�+&*,20)6��+!�1%"/"�
4"/"�+,�!&00"+1&+$�3&"40ǽ

�%"/"��/"��!".2�1"�0601"*0��+!�-/, "00"0�&+�1%"��,*-�+6� ,**"+02/�1"�4&1%�1%"�0&7"��+!�,-"/�1&,+0�,#�1%"��,*-�+6�1,�*,+&1,/�
�+!�"+02/"� ,*-)&�+ "�4&1%��--)& ��)"�)�40Ǿ�/2)"0Ǿ�/"$2)�1&,+0��+!�$2&!")&+"0ǽ

I further report that !2/&+$�1%"��2!&1�-"/&,!ǿ

ǖǽ� �0�-"/�1%"��--)& ��)"�-/,3&0&,+0�,#��" 1&,+�ǖǝǕ�,#��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ�1%"��,*-�+6�%�0�,�1�&+"!�+" "00�/6��--/,3�)0�
#/,*�1%"�*"*�"/0�&+�1%"��51/�,/!&+�/6�
"+"/�)��""1&+$�%")!�,+�Ǟth�	"�/2�/6Ǿ�ǗǕǖǛ�1,��,//,4�2-�1, `�ǛǾǕǕǕ� /,/"ǽ

Ǘǽ� �%"��,*-�+6�%�0��)1"/"!�1%"�-/,3&0&,+0�,#��"*,/�+!2*�,#��00, &�1&,+�,#�1%"��,*-�+6�&+�1%"��51/�,/!&+�/6�
"+"/�)�
�""1&+$�%")!�,+�ǘrd��,3"*�"/Ǿ�ǗǕǖǚ�#,/� ,+3"/0&,+�,#�1%"��,*-�+6�#/,*�-/&3�1"�)&*&1"!�1,�-2�)& �)&*&1"!��+!�1,�&+ /"�0"�
&+��21%,/&7"!�0%�/"� �-&1�)�#/,*�ǖǕǕ� /,/"�1,�ǖǗǚ� /,/"ǽ

ǘǽ� �%"��,*-�+6�%�0��)1"/"!�1%"�-/,3&0&,+0�,#�&10��/1& )"0�,#��00, &�1&,+�,#�1%"��,*-�+6�Ǚț#,2/Ȝ�1&*"0�&+�1%"��51/�,/!&+�/6�

"+"/�)��""1&+$0�%")!�,+�Ǟth�
2)6Ǿ�ǗǕǖǚǾ�ǘrd��,3"*�"/Ǿ�ǗǕǖǚǾ�ǖǚth��" "*�"/Ǿ�ǗǕǖǚ��+!�Ǟth�	"�/2�/6Ǿ�ǗǕǖǛǽ

Ǚǽ� �%"��,*-�+6�%�0�,�1�&+"!�+" "00�/6��--/,3�)0�#/,*�1%"�*"*�"/0�#,/��+��+&1&�)��2�)& ��ƛ"/&+$�ț���Ȝ�,#��.2&16��%�/"0�,#�
1%"��,*-�+6�&+�1%"��51/�,/!&+�/6�
"+"/�)��""1&+$�%")!�,+�ǘrd��,3"*�"/Ǿ�ǗǕǖǚǽ

ǚǽ� �%"��,*-�+6�%�0�!,+�1"! `�ǗǚǾǕǕǾǕǕǕȡȒ�1,���/&+��*�	,2+!�1&,+�&+�4%& %�1%"�!&/" 1,/0��/"�&+1"/"01"!ǽ

Ǜǽ� �%"��,*-�+6�%�0�&002"!��+!��)),11"!�ǖǚǾǕǚǘǾǕǚǞ��.2&16�0%�/"0�!2/&+$�1%"�Ɯ+�+ &�)�6"�/ǽ

ǜǽ� �%"��,*-�+6�%�0�&002"!��+!��)),11"!�ǘǾǕǕǕ�)&01"!�/�1"!�/"!""*��)"�0" 2/"!�+,+Ȓ ,+3"/1&�)"�!"�"+12/"0�,#�#� "�3�)2"�
of `�ǖǕǾǕǕǾǕǕǕȡȒț�2-""0��"+���(%0�,+)6Ȝ�!2/&+$�1%"�-"/&,!�,+��/&3�1"�-)� "*"+1���0&0��0�-"/��" 1&,+�ǙǗ��,*-�+&"0�� 1Ǿ�
ǗǕǖǘǽ

ǝǽ� �%"��,*-�+6�%�0�/"!""*"!�0" 2/"!Ǿ�/"!""*��)"��+!�+,+Ȓ ,+3"/1&�)"�!"�"+12/"0�!2/&+$�1%"�Ɯ+�+ &�)�6"�/ǽ

Dateǿ�May 25, 2016        K. Jayachandran
Place: Bangalore                                                     ACS No.: 11309
          CP No.: 4031

Annexure A

To,
The Members,
UJJIVAN FINANCIAL SERVICES LIMITED 
CIN: U65999KA2004PLC035329
Grape Garden, No.27, 3rd ‘A’ Cross 18th Main
6th Block, Koramangala
Bangalore - 560095

�2/�/"-,/1�,#�"3"+�!�1"�&0�1,��"�/"�!��),+$�4&1%�1%&0�)"11"/ǽ

ǖǽ� ��&+1"+�+ "�,#�0" /"1�/&�)�/" ,/!�&0�1%"�/"0-,+0&�&)&16�,#�1%"�*�+�$"*"+1�,#�1%"��,*-�+6ǽ��2/�/"0-,+0&�&)&16�&0�1,�"5-/"00�
�+�,-&+&,+�,+�1%"0"�0" /"1�/&�)�/" ,/!0���0"!�,+�,2/��2!&1ǽ

Ǘǽ� �"� %�3"� #,)),4"!� 1%"� �2!&1� -/� 1& "0� �+!� -/, "00"0� �0� 4"/"� �--/,-/&�1"� 1,� ,�1�&+� /"�0,+��)"� �002/�+ "� ��,21� 1%"�
 ,//" 1+"00�,#�1%"� ,+1"+10�,#�1%"��" /"1�/&�)�/" ,/!0ǽ��%"�3"/&Ɯ �1&,+�4�0�!,+"�,+�1"01���0&0�1,�"+02/"�1%�1� ,//" 1�#� 10�
�/"�/"Ɲ" 1"!�&+�0" /"1�/&�)�/" ,/!0ǽ��"��")&"3"�1%�1�1%"�-/, "00"0��+!�-/� 1& "0Ǿ�4"�#,)),4"!�-/,3&!"���/"�0,+��)"���0&0�
#,/�,2/�,-&+&,+ǽ
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ǘǽ� �"�%�3"�+,1�3"/&Ɯ"!�1%"� ,//" 1+"00��+!��--/,-/&�1"+"00�,#�Ɯ+�+ &�)�/" ,/!0��+!��,,(0�,#��  ,2+10�,#�1%"��,*-�+6ǽ

Ǚǽ� �%"/"3"/�/".2&/"!Ǿ�4"�%�3"�,�1�&+"!�1%"���+�$"*"+1�/"-/"0"+1�1&,+���,21�1%"� ,*-)&�+ "�,#�)�40Ǿ�/2)"0��+!�/"$2)�1&,+0�
�+!�%�--"+&+$�,#�"3"+10�"1 ǽ

ǚǽ� �%"� ,*-)&�+ "�,#�1%"�-/,3&0&,+0�,#��,/-,/�1"��+!�,1%"/��--)& ��)"�)�40Ǿ�/2)"0Ǿ�/"$2)�1&,+0Ǿ�01�+!�/!0�&0�1%"�/"0-,+0&�&)&16�
,#�*�+�$"*"+1ǽ��2/�"5�*&+�1&,+�4�0�)&*&1"!�1,�1%"�3"/&Ɯ �1&,+�,#�-/, "!2/"0�,+�1"01���0&0ǽ

Ǜǽ� �%"� �" /"1�/&�)� �2!&1� /"-,/1� &0� +"&1%"/� �+� �002/�+ "� �0� 1,� 1%"� #212/"� 3&��&)&16� ,#� 1%"� �,*-�+6� +,/� ,#� 1%"� "ƛ& � 6� ,/�
"ƛ" 1&3"+"00�4&1%�4%& %�1%"�*�+�$"*"+1�%�0� ,+!2 1"!�1%"��ƛ�&/0�,#�1%"��,*-�+6ǽ

Date: May 25, 2016        K. Jayachandran
Place: Bangalore                                                      ACS No.: 11309
           CP No.: 4031

“Annexure 3”

AOC-2

(Pursuant to Clause (h) of sub-section (3) of Section 134 of the Companies Act, 2013 and Rule 8(2) of the 
Companies (Accounts) Rules, 2014)

	,/*�#,/�!&0 ),02/"�,#�-�/1& 2)�/0�,#� ,+1/� 10�ȡ��//�+$"*"+10�"+1"/"!�&+1,��6�1%"��,*-�+6�4&1%�/")�1"!�-�/1&"0�/"#"//"!�
1,�&+�02�Ȓ0" 1&,+�țǖȜ�,#�0" 1&,+�ǖǝǝ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ�&+ )2!&+$� "/1�&+��/*ȉ0�)"+$1%�1/�+0� 1&,+0�2+!"/�1%&/!�
proviso thereto:

1. Details of contracts or arrangements or transactions not at arm’s length basis:

�%"/"�4"/"�+,� ,+1/� 10�,/��//�+$"*"+10�,/�1/�+0� 1&,+0�"+1"/"!�&+1,�!2/&+$�1%"�6"�/�"+!"!���/ %�ǘǖǾ�ǗǕǖǛǾ�
4%& %�4"/"�+,1��1��/*ȉ0�)"+$1%���0&0ǽ

2. Details of contracts or arrangements or transactions at arm’s length basis:

�Ȝ ��*"�,#� 1%"� /")�1"!�-�/16��+!�+�12/"�,#�
relationship 

Parinaam Foundation

�/ǽ� ��*&1� 
%,0%Ǿ� 1%"� ���� ǔ� ��+�$&+$� �&/" 1,/� ,#� 1%"�
�,*-�+6�%,)!0�ǞǕʢ��.2&16��%�/"0�&+���/&+��*�	,2+!�1&,+ǽ

�Ȝ ��12/"� ,#�  ,+1/� 10� ȡ� �//�+$"*"+10� ȡ�
transactions

�"&*�2/0"*"+1�,#�"5-"+0"0

��/&+��*� 	,2+!�1&,+� ț�" 1&,+� ǝ� �,*-�+6� 2+!"/�
�,*-�+&"0� � 1Ǿ� ǗǕǖǘȜ� &0� ��  %�/&1��)"� &+01&121&,+� 4&1%&+�
1%"� *"�+&+$� ,#� 1%"� �+ ,*"� ��5� � 1Ǿ� ǖǞǛǖ� �+!�  ,+!2 10�
Ɯ+�+ &�)�)&1"/� 6��+!�,1%"/�-/,$/�*0�#,/��''&3�+� 201,*"/0ǽ

�''&3�+� &+ 2/0� "5-"+!&12/"� �+!� ��/&+��*� 	,2+!�1&,+�
/"&*�2/0"0�1%"�"5-"+0"0ǽ

 Ȝ �2/�1&,+�,#�1%"� ,+1/� 10�ȡ��//�+$"*"+10�
ȡ�1/�+0� 1&,+0

���� "5" 21"!� 4&1%� ��/&+��*� 	,2+!�1&,+� 4%& %� &0� 3�)&!�
#/,*� 
2)6� ǖǾ� ǗǕǖǚ� 1,� 
2+"� ǘǕǾ� ǗǕǖǛǽ� �%"� ����  �+� �"�
/"+"4"!�4&1%&+�ǘǕ�!�60�-�01�
2+"�ǘǕǾ�ǗǕǖǛǽ
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!Ȝ ��)&"+1�1"/*0�,#�1%"� ,+1/� 10�,/��//�+$"Ȓ
*"+10�,/�1/�+0� 1&,+0�&+ )2!&+$�1%"�3�)2"Ǿ�
&#��+6

��/&+��*� 	,2+!�1&,+� 1,� &!"+1&#6� 1%"� +""!0� ,#� �''&3�+ȉ0�
 201,*"/0� 1%/,2$%� 0-" &Ɯ � 02/3"60Ǿ� !"0&$+� 0-" &Ɯ �
-/,$/�*0� #,/� 1%"*� �+!� &*-�/1� +" "00�/6� 1/�&+&+$0� 1,�
�''&3�+� 201,*"/0ǽ

�''&3�+� 4&))� -/,3&!"� ��/&+��*� 1%"� +" "00�/6� !�1���0"�
information, infrastructure and administrative support and 
,1%"/�*�1"/&�)�1%�1�4&))�02--,/1���/&+��*�1,�#� &)&1�1"�1%"�
&+&1&�1&3"0ǽ

�''&3�+�%�0�$/�+1"!���!,+�1&,+�,# `� Ǘǚ� )�(%� 1,���/&+��*�
	,2+!�1&,+�1,�"+��)"�1%"*�1,�2+!"/1�("�3�/&,20�-/,$/�*0�
#,/� �''&3�+�  201,*"/0� �+!� 1%"&/� #�*&)&"0ǽ� �%"� �2!&1�
�,**&11""��+!��,�/!� &+�1%"&/�*""1&+$0�%")!�,+�
2+"�ǕǘǾ�
ǗǕǖǚ��+!�
2+"�ǕǙǾ�ǗǕǖǚ�/"0-" 1&3")6�1,,(�+,1"�,#�1%"�3&1�)�
/,)"�-)�6"!��6���/&+��*�	,2+!�1&,+� &+�	&+�+ &�)��&1"/� 6�
�+!� ,1%"/� �/,$/�*0� #,/� �''&3�+�  201,*"/0� �+!� 1%"&/�
families and approved a donation of `�Ǘǚ�)�(%�1,���/&+��*�
	,2+!�1&,+ǽ

"Ȝ ��1"ț0Ȝ�,#��--/,3�)��6�1%"��,�/! 
2+"�ǕǙǾ�ǗǕǖǚ

#Ȝ �*,2+1�-�&!��0��!3�+ "0Ǿ�&#��+6 �&)
�,2/��&/" 1,/0�!/�4��11"+1&,+�,#�1%"�*"*�"/0�1,��,1"�ǗǛǽǘ�1,�1%"�	&+�+ &�)��1�1"*"+10�4%& %�0"10�,21�,1%"/�/")�1"!�
-�/16�!&0 ),02/"0

“Annexure 4”

Annual Report on CSR Activities

1. A brief outline of the Company’s CSR Policy, including overview of the projects or programs proposed to be 
undertaken and a reference to the web-link to the CSR policy and projects or programs.

CSR KEY INITIATIVES: FY 2015-16

�''&3�+� ,+!2 10�0")#Ȓ0201�&+"!��,/-,/�1"��, &�)� /"0-,+0&�&)&16� ț���Ȝ�-/,$/�*0��),+$�4&1%�01�ƛǾ� 201,*"/0��+!� 1%"�
 ,**2+&1&"0�4%"/"�4"�4,/(ǽ���''&3�+������/,$/�*0�%�0�*�&+)6�#, 20"!�,+�1%"�
,3"/+*"+1�,#��+!&��!/"�*�-/,'" 1�
Ȋ�4� %%��%�/�1���%&6�+ȋ��6� �//6&+$�,21�1%"�#,)),4&+$�� 1&3&1&"0�!2/&+$�1%"�6"�/ǿ

ͻ� �2--,/1&+$�"!2 �1&,+�)�&+01&121&,+0��+!��*-/,3"!�0�+&1�1&,+�#� &)&1&"0�&+�
&/)0�0 %,,)�&+�1%"�4,/(&+$��/"�0�
4%& %�&**"!&�1")6��"+"Ɯ1"!�1%,20�+!0�,#�
&/)0��12!"+10ǽ

ͻ� �/,3&!&+$�0�#"�!/&+(&+$�4�1"/�#� &)&1&"0��+!�/"+,3�1&,+�,#���0& �#� &)&1&"0��1�
,3"/+*"+1�� %,,)0��+!��/&*�/6�
�"�)1%� �/"� "+1"/0

ͻ� �/,3&!&+$� -2�)& � #� &)&1&"0� )&("� -,)& "� ��//& �!"0Ǿ� /,�!Ǿ� �/&!$"Ǿ� 0�#"� $/&))0ȡ� -/,1" 1&,+� 4�))� #,/� ,)!� 4"))0Ǿ�
01�&/ �0"Ǿ�01/""1�0,)�/�)&$%10�"1 ǽ

ͻ� �/,3&!&+$���0& ��*"+&1&"0��+!�&+#/�01/2 12/"�#,/�,/-%�+�$"0Ǿ�,)!Ȓ�$"�%,*"0��+!�-",-)"�4&1%�!&0��&)&16�

�0�-�/1�,#��4� %%��%�/�1���*-�&$+Ǿ��''&3�+�����1"�*�%")-"!�1%"�0 %,,)�012!"+10�4&1%�-/,-"/�1,&)"10Ǿ�0�+&1�1&,+��+!�
4�1"/�#� &)&1&"0�&+�ǗǞǙ�
,3"/+*"+1�� %,,)0�� /,00��+!&���+!��--/,5&*�1")6�ǖǝǘǾǕǜǛ�012!"+1��"+"Ɯ &�/&"0��/"�20&+$�1%"�
#� &)&1&"0ǽ�ǜǛʢ�,#�����-/,$/�*0�,#��''&3�+�&+�	��ǗǕǖǚȒǖǛ��/"�1,4�/!0�1%"��4� %%��%�/�1���%&6�+ǽ�

2. The Composition of the CSR Committee

�%"��,*-�+6�%�0������� ,**&11""�,#��&/" 1,/0� ,*-/&0&+$�,#��/ǽ���*&1�
%,0%Ǿ��%�&/*�+�,#�1%"��,**&11""Ǿ�
�0ǽ� ��+!�+�� �&04�+�1%�+� �+!��/ǽ� �"+(�1"0%���1�/�'�+ǽ� 	,/� #2/1%"/� !"1�&)0Ǿ� -)"�0"� /"#"/� 1,� 1%"��,/-,/�1"�

,3"/+�+ "��" 1&,+ǽ
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3. �3"/�$"��"1��/,Ɯ1�,#�1%"��,*-�+6�#,/�1%"�)�01�1%/""�Ɯ+�+ &�)�6"�/0�#,/�1%"�-2/-,0"�,#� ,*-21�1&,+�,#����ǿ��

 ( `�&+�)�(%Ȝ�

�	&+�+ &�)��"�/� 2012-13 2013-14 2014-15

�/,Ɯ1��"#,/"���5 ǙǾǞǖǚǽǘǜ ǝǾǘǝǙǽǖǕ ǖǖǙǾǚǖǽǘǘ

�3"/�$"��/,Ɯ1��"#,/"���5 ǝǾǗǚǕǽǗǕ

4. Prescribed CSR Expenditure (2% of the amount as in item 3 above) : ` 165.00 lakh

5. �"1�&)0�,#�����0-"+1�!2/&+$�1%"�Ɯ+�+ &�)�6"�/

�ǽ� �,1�)���*,2+1�1,��"�0-"+1�#,/�1%"�Ɯ+�+ &�)�6"�/ǿ `�ǖǛǚ�)�(%

�ǽ� �*,2+1�2+0-"+1�&#��+6ǿ��,

�%"��,*-�+6�%�0�0-"+1 `�ǖǜǜǽǜǝ�)�(%�!2/&+$�1%"�6"�/�1,4�/!0�����4%& %�&0�%&$%"/�1%�+�4%�1�&0�/".2&/"!�2+!"/�
1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ

 ǽ� ��++"/�&+�4%& %�1%"��*,2+1�%�0��""+�0-"+1�!2/&+$�1%"�Ɯ+�+ &�)�6"�/ǿ���11� %"!

6. �+� �0"�1%"��,*-�+6�%�0�#�&)"!�1,�0-"+!�1%"�14,�-"/ "+1Ǿ�,#�1%"��3"/�$"�+"1�-/,Ɯ1�,#�1%"�)�01�1%"/"�Ɯ+�+ &�)�6"�/0�
,/��+6�-�/1�1%"/",#Ǿ�1%"��,*-�+6�0%�))�-/,3&!"�1%"�/"�0,+0�#,/�+,1�0-"+!&+$�1%"��*,2+1�&+�&10��,�/!�/"-,/1ǽ

�,1��--)& ��)"

7. �� /"0-,+0&�&)&16� 01�1"*"+1�,#� 1%"������,**&11""� 1%�1� 1%"� &*-)"*"+1�1&,+��+!�*,+&1,/&+$�,#�����-,)& 6� &0� &+�
 ,*-)&�+ "�4&1%�����,�'" 1&3"0�,#��+!�-,)& 6�,#�1%"��,*-�+6ǽ

�"�%"/"�6�!" )�/"�1%�1�&*-)"*"+1�1&,+�,#�1%"�����-,)& 6��/"�&+� ,*-)&�+ "�4&1%�����,�'" 1&3"��+!�-,)& 6�,#�1%"�
�,*-�+6

Place:  Bangalore Samit Ghosh
Date:   May 25, 2016 CEO & Managing Director
 Chairman, Corporate Social Responsibility Committee 
 DIN: 00185369
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�2/&+$�1%"�	��ǗǕǖǚȒǖǛǾ�ǘǝǗ�-/,'" 10�4"/"� �//&"!�,21�&+�ǘǝǗ��/�+ %"0Ǿ��"+"Ɯ11&+$�,3"/�ǘǾǕǕǾǕǕǕ��"+"Ɯ &�/&"0ǽ

CSR Projects 
or Activity 
�!"+1&Ɯ"!

Sector in which the 
project is covered

Geographical areas where project was implemented
(No. of Projects / Programs) Amount Out-

lay (budget) 
project or 
programmes 
wise
( ` in lakh)

Amount spent on 
the projects or 
programmes 
(1) Direct Expen-
diture
(2) Overhead
( ` in lakh) 

Mode of 
implementa-
tion (direct or 
through im-
plementing 
agencies)

East North South West Grand  
Total

% of 
total

Toilet Con-
struction/
Renovation

�/�!& �1&+$� %2+$"/Ǿ�
-,3"/16� �+!� *�)+2Ȓ
1/&1&,+Ǿ� -/,*,1&+$�
%"�)1% �/"� &+ )2!&+$�
preventive health care 
and sanitation and inȒ
 )2!&+$�  ,+1/&�21&,+�
1,� 1%"� �4� %%� �%�/�1�
�,0%� �"1� 2-� �6� 1%"�
Central Government 
for the promotion of 
0�+&1�1&,+��+!�*�(&+$�
�3�&)��)"�0�#"�!/&+(&+$�
4�1"/Ȁ�

ǛǞ ǚǞ ǛǛ ǘǜ Ǘǘǖ ǛǕʢ ǖǕǜǽǞǞ �&/" 1

Drinking wa-
ter facility Ȓ!,Ȓ ǘǖ ǖǕ ǖǘ Ǟ Ǜǘ ǖǛʢ ǗǞǽǕǛ �&/" 1

Facilities for 
Schools

�/,*,1&+$� "!2 �1&,+Ǿ�
&+ )2!&+$� 0-" &�)� "!Ȓ
2 �1&,+� �+!� "*-),6Ȓ
*"+1� "+%�+ &+$� 3,Ȓ
 �1&,+� 0(&))0� "0-" &�))6�
�*,+$� %&)!/"+Ǿ�4,*Ȓ
"+Ǿ�")!"/)6Ǿ��+!�1%"�!&#Ȓ
#"/"+1)6���)"!��+!�)&3"Ȓ
lihood enhancement 
-/,'" 10Ȁ� �
 

Ȓ 25 5 Ǘǖ ǚǖ ǖǘʢ ǗǘǽǖǗ �&/" 1

Public facil-
ities (Road/
bridge/park 
etc)

�2/�)�!"3"),-*"+1�
-/,'" 10ǽ ǖǙ Ȓ ǖ 2 ǖǜ Ǚʢ ǖǜǚ ǝǽǕǙ �&/" 1

Healthcare

�/�!& �1&+$� %2+$"/Ǿ�
-,3"/16� �+!� *�)+2Ȓ
1/&1&,+Ǿ� -/,*,1&+$�
%"�)1% �/"� &+ )2!&+$�
preventive health care 
and sanitation and inȒ
 )2!&+$�  ,+1/&�21&,+�
1,� 1%"� �4� %%� �%�/�1�
�,0%� �"1� 2-� �6� 1%"�
Central Government 
for the promotion of 
0�+&1�1&,+��+!�*�(&+$�
�3�&)��)"�0�#"�!/&+(&+$�
4�1"/Ȁ�

2 ǜ 2 Ȓ ǖǖ ǘʢ ǚǽǗǘ �&/" 1

Environmen-
tal Projects

�+02/&+$� "+3&/,+Ȓ
*"+1�)� 0201�&+��&)&16Ǿ�
" ,),$& �)� ��)�+ "Ǿ�
-/,1" 1&,+�,#�Ɲ,/���+!�
fauna, animal welfare, 
�$/,#,/"01/6Ǿ�  ,+0"/Ȓ
vation of natural reȒ
sources and maintainȒ
&+$� .2�)&16� ,#� 0,&)Ǿ� �&/�
�+!�4�1"/Ȁ��

ǖ Ȓ 2 Ȓ ǘ ǖʢ ǖǽǚǛ �&/" 1

Busstand 
construc-
tion/renova-
tion

�2/�)�!"3"),-*"+1�
-/,'" 10ǽ ǖ ǖ Ȓ Ȓ 2 ǖʢ ǖǽǕǕ �&/" 1 
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Renovation 
of school 
building

�/,*,1&+$� "!2 �1&,+Ǿ�
&+ )2!&+$� 0-" &�)� "!Ȓ
2 �1&,+� �+!� "*-),6Ȓ
*"+1� "+%�+ &+$� 3,Ȓ
 �1&,+� 0(&))0� "0-" &�))6�
�*,+$� %&)!/"+Ǿ�4,*Ȓ
"+Ǿ�")!"/)6Ǿ��+!�1%"�!&#Ȓ
#"/"+1)6���)"!��+!�)&3"Ȓ
lihood enhancement 
-/,'" 10Ȁ� �

2 Ȓ Ȓ Ȓ 2 ǖʢ ǕǽǞǕ �&/" 1

Social 
Welfare of 
orphans/dis-
abled etc.

�/�!& �1&+$� %2+$"/Ǿ�
-,3"/16� �+!� *�)+2Ȓ
1/&1&,+Ǿ� -/,*,1&+$�
%"�)1% �/"� &+ )2!&+$�
preventive health care 
and sanitation and inȒ
 )2!&+$�  ,+1/&�21&,+�
1,� 1%"� �4� %%� �%�/�1�
�,0%� �"1� 2-� �6� 1%"�
Central Government 
for the promotion of 
0�+&1�1&,+��+!�*�(&+$�
�3�&)��)"�0�#"�!/&+(&+$�
4�1"/Ȁ�

Ȓ ǖ Ȓ ǖ 2 ǖʢ Ǖǽǝǝ �&/" 1

Total 
Program/
Branches

120 103 89 70 382 100% 177.78

�"+"Ɯ &�/&"0 109,940 120,795 59,006 33,073 322,814

Overheads �&)

Total CSR 
Spend 177.78

Corporate Governance Report

1. Company’s Philosophy on Corporate Governance

�%"��,*-�+6�/" ,$+&7"0�&10�/,)"��0��� ,/-,/�1"� &1&7"+��+!�"+!"�3,/0�1,��!,-1�1%"��"01�-/� 1& "0��+!�1%"�%&$%"01�
01�+!�/!0� ,#� �,/-,/�1"� 
,3"/+�+ "� 1%/,2$%� 1/�+0-�/"+ 6� &+� �20&+"00� "1%& 0Ǿ� �  ,2+1��&)&16� 1,� &10�  201,*"/0Ǿ�
$,3"/+*"+1��+!�,1%"/0ǽ��%"��,*-�+6ȉ0�� 1&3&1&"0��/"� �//&"!�,21�&+��  ,/!�+ "�4&1%�$,,!� ,/-,/�1"�-/� 1& "0��+!�
1%"��,*-�+6�&0� ,+01�+1)6�01/&3&+$�1,��"11"/�1%"*��+!��!,-1�1%"��"01�-/� 1& "0ǽ�

�+�-2/02&+$� &10��&00&,+�,#�Ȋ-/,3&!&+$��� #2))� /�+$"�,#�Ɯ+�+ &�)�0"/3& "0�1,�1%"�" ,+,*& �))6�� 1&3"�-,,/Ǿ� 1,��2&)!���
�"11"/� )&#"ȋǾ� �''&3�+� %�0� �""+� ��)�+ &+$� &10� !2�)� ,�'" 1&3"0� ,#� Ȋ0, &�)ȋ� �+!� ȊƜ+�+ &�)� $,�)0� 0&+ "� &10� &+ "-1&,+ǽ�
Ȋ�"0-,+0&�)"�Ɯ+�+ &+$ȋǾ�Ȋ"1%& �)�3�)2"0ȋ��+!�Ȋ1/�+0-�/"+ 6�&+��))�&10�!"�)&+$0�4&1%�&10� 201,*"/0Ǿ�)"+!"/0Ǿ�&+3"01,/0�
�+!�"*-),6""0ȋ�%�3"��""+� 1%"� ,/+"/01,+"�,#� &10�,-"/�1&,+0ǽ��/�+0-�/"+ 6� &+� 1%"�!" &0&,+�*�(&+$�-/, "00�%�0�
�""+�-/,3&!&+$� ,*#,/1�1,��))�01�("%,)!"/0Ǿ�-�/1& 2)�/)6�1%"�)"+!"/0��+!�1%"��+3"01,/0ǽ��

2. Board of Director’s

�%"� �,*-�+6� &0� &+�  ,*-)&�+ "� 4&1%� 1%"�  ,/-,/�1"� $,3"/+�+ "� -/,3&0&,+0Ǿ� �0�  ,+1�&+"!� 2+!"/� 1%"� �" 2/&1&"0�
�+!��5 %�+$"��,�/!�,#� �+!&�� ț�&01&+$���)&$�1&,+0��+!��&0 ),02/"��".2&/"*"+10Ȝ��"$2)�1&,+0Ǿ�ǗǕǖǚ� țȊSEBI LODR 
RegulationsȋȜ��+!�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ�&+� ,++" 1&,+�4&1%�1%"�#,)),4&+$ǿ

a. 1%"��,�/!�,#��&/" 1,/0�ț1%"�ȊBoardȋȜȀ

b. 1%"�&+!"-"+!"+1�!&/" 1,/0�,+�1%"��,�/!Ȁ

c. 1%"��2!&1��,**&11""Ȁ

d. 1%"��1�("%,)!"/0��")�1&,+0%&-��,**&11""Ȁ

e. 1%"�
,3"/+�+ "Ǿ��,*&+�1&,+��+!��"*2+"/�1&,+��,**&11""Ȁ��+!
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f. 1%"��,/-,/�1"��, &�)��"0-,+0&�&)&16��,**&11""ǽ

&ǽ� �0�,+���/ %�ǘǖǾ�ǗǕǖǛǾ� 1%"��,�/!�,#��&/" 1,/0�,#� 1%"��,*-�+6� ,+0&010�,#�ǖǕ�!&/" 1,/0�,21�,#�4%& %�ǖ� &0��+�
"5" 21&3"�!&/" 1,/� ț����ǔ���+�$&+$��&/" 1,/ȜǾ�ǚ��,+��5" 21&3"Ǿ��,*&+""��&/" 1,/0��+!�Ǚ��/"� �+!"-"+!"+1�
�&/" 1,/0ǽ��21�,#�1%"�1,1�)�ǖǕ�!&/" 1,/0Ǿ�Ǚ��/"��+!"-"+!"+1��&/" 1,/0��0�-"/�1%"�/".2&/"*"+1�,#�1%"�����������
�"$2)�1&,+0��+!�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ��%"��,�/!�,#��&/" 1,/0�,#�1%"��,*-�+6�%�0�ǖ�4,*�+�!&/" 1,/Ǿ��0ǽ�
��+!�+���&04�+�1%�+ǽ

� �&+ "� 1%"�-/,3&0&,+0�,#���/1� ���,#� 1%"��/1& )"0�,#��00, &�1&,+�$/�+1&+$� /&$%10� 1,� &+3"01,/0�,#� 1%"��,*-�+6� 1,�
+,*&+�1"����&/" 1,/�,+�1%"��,�/!�,#�1%"��,*-�+6�%�3"�#�))"+��4�6�,+�)&01&+$�,#�".2&16�0%�/"0�,#�1%"��,*-�+6�
&+��1, (��5 %�+$"0�,+���6�ǖǕǾ�ǗǕǖǛǾ�1%"� �1"$,/&0�1&,+�,#�&+3"01,/�+,*&+""�!&/" 1,/0�4"/"� %�+$"!�1,��,+Ȓ
�5" 21&3"��&/" 1,/0�4ǽ"ǽ#ǽ�#/,*�1%"�!�1"�,#�)&01&+$ǽ

&&ǽ� �2/&+$�1%"�	&+�+ &�)��"�/�ǗǕǖǚȒǖǛǾ�,2/��,�/!�%�0�*"1�1"+�1&*"0��+!�1%"�*""1&+$0�,#�,2/��,�/!�,#��&/" 1,/0�
4"/"�%")!�,+�
2+"�ǕǙǾ�ǗǕǖǚǾ��"-1"*�"/�ǖǖǾ�ǗǕǖǚǾ��"-1"*�"/�ǗǞǾ�ǗǕǖǚǾ��,3"*�"/�ǗǘǾ�ǗǕǖǚǾ��" "*�"/�ǖǖǾ�ǗǕǖǚǾ�
�" "*�"/�ǖǜǾ�ǗǕǖǚǾ��" "*�"/�ǗǞǾ�ǗǕǖǚǾ�	"�/2�/6�ǕǖǾ�ǗǕǖǛǾ�	"�/2�/6�ǖǚǾ�ǗǕǖǛ��+!���/ %�ǖǜǾ�ǗǕǖǛǽ��%"/"�%�0�
+,1��""+���1&*"�$�-�,#�*,/"�1%�+�ǖǗǕ�!�60��"14""+��+6�14,�*""1&+$0�,#�1%"��,�/!ȜȀ�

&&&ǽ� �,��&/" 1,/�&0�/")�1"!�1,�"� %�,1%"/

&3ǽ� �,1�)"00�1%�+�,+"Ȓ%�)#�,#�1%"��,�/!�,#�!&/" 1,/0�,#�1%"��,*-�+6� ,*-/&0"�,#�+,+Ȓ"5" 21&3"�!&/" 1,/0Ȁ

3ǽ� �3"/6� !&/" 1,/� %�0� !2)6� &+#,/*"!� 1%"� �,*-�+6� ��,21� 1%"�  ,**&11""� -,0&1&,+0� %"ȡ0%"� ,  2-&"0� &+� ,1%"/�
�,*-�+&"0Ȁ

3&ǽ� �,+"�,#�1%"�!&/" 1,/0�,#�1%"��,*-�+6Ǿ�&0���*"*�"/�,#�*,/"�1%�+�1"+� ,**&11""0Ǿ�� /,00��))�-2�)& �)&*&1"!�
 ,*-�+&"0�&+�4%& %�%"ȡ0%"�&0���!&/" 1,/Ȁ��+!

3&&ǽ� �,+"�,#�1%"�!&/" 1,/0�,#�1%"��,*-�+6�&0��� %�&/*�+�,#�*,/"�1%�+�Ɯ3"� ,**&11""0�� /,00��))�-2�)& �)&*&1"!�
 ,*-�+&"0�&+�4%& %�%"ȡ0%"�&0���!&/" 1,/ǽ

3&&&ǽ� �2/&+$�1%"�6"�/Ǿ���0"-�/�1"�*""1&+$�,#�&+!"-"+!"+1�!&/" 1,/0�4�0�%")!�,+���/ %�ǖǜǾ�ǗǕǖǛǽ��%"��+!"-"+!"+1�
�&/" 1,/0� inter alia, /"3&"4"!�1%"�-"/#,/*�+ "�,#�+,+Ȓ&+!"-"+!"+1�!&/" 1,/0Ǿ��%�&/*�+��+!�1%"��,�/!��0���
4%,)"ǽ

&5ǽ� �%"� 1"/*0� �+!�  ,+!&1&,+0� ,#� �--,&+1*"+1� ,#� �+!"-"+!"+1� �&/" 1,/0� �/"� !&0 ),0"!� ,+� 1%"�4"�0&1"� ,#� 1%"�
�,*-�+6ǽ

5ǽ� �%"�!"1�&)0�,#�1%"�#�*&)&�/&0�1&,+�-/,$/�**"�,#�1%"��+!"-"+!"+1��&/" 1,/0��/"��3�&)��)"�,+�1%"�4"�0&1"�,#�1%"�
�,*-�+6�ț%11-ǿȡȡ2''&3�+ǽ ,*ȡ%1*)ȡ2''&3�+Ț-,)& &"0ǽ-%-Ȝ�

5&ǽ� �%"�+�*"0��+!� �1"$,/&"0�,#�1%"��&/" 1,/0�,+�1%"��,�/!Ǿ�1%"&/��11"+!�+ "��1�1%"��,�/!��""1&+$0�%")!�!2/&+$�
1%"�6"�/��+!�1%"�+2*�"/�,#��&/" 1,/0%&-0��+!��,**&11""��%�&/*�+0%&-0� �ȡ��"*�"/0%&-0�%")!��6�1%"*�&+�
,1%"/�-2�)& �  ,*-�+&"0��0�,+���/ %�ǘǖǾ� ǗǕǖǛ��/"�$&3"+�%"/"&+��"),4ǽ��1%"/�!&/" 1,/0%&-0�!,�+,1� &+ )2!"�
!&/" 1,/0%&-0� ,#� -/&3�1"� )&*&1"!�  ,*-�+&"0Ǿ� #,/"&$+�  ,*-�+&"0� �+!�  ,*-�+&"0� 2+!"/� �" 1&,+� ǝ� ,#� 1%"�
�,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ��%�&/*�+0%&-0ȡ��"*�"/0%&-0�,#��,�/!��,**&11""0�0%�))�&+ )2!"��2!&1��,**&11""��+!�
�1�("%,)!"/0��,**&11""�,+)6ǽ

Name
of the Director

Category Number of Board 
Meetings during 
the Year 2015-16

Whether 
attended last 
AGM held on 

August 25, 
2015

Number of
Directorships in other Pub-

lic Companies

No of Committee 
positions held in other 

Public Companies

Held Attend-
ed

Chairman Member Chairman Member

�/ǽ��ǽ�ǽ�
��*�*,,/1%6

���ǿ�ǕǕǕǚǝǙǛǜ

�,+Ȓ�5" 21&3"�
Chairman and 
�+!"-"+!"+1�
�&/" 1,/

ǖǕ Ǟ �"0 Ȓ Ǚ 2 ǖ

�/ǽ���*&1�
%,0%

���ǿ�ǕǕǖǝǚǘǛǞ

��+�$&+$��&/" 1,/�
�+!��%&"#��5" 21&3"�
�ƛ& "/

ǖǕ Ǟ �"0 Ȓ Ȓ Ȓ Ȓ

�/ǽ��2+&)���1")

���ǿ�ǕǕǕǚǕǝǘǜ

�,+Ȓ�5" 21&3"�
�+!"-"+!"+1�
�&/" 1,/

ǖǕ Ǟ �"0 Ȓ Ȓ Ȓ Ȓ
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Name
of the Director

Category Number of Board 
Meetings during 
the Year 2015-16

Whether 
attended last 
AGM held on 

August 25, 
2015

Number of
Directorships in other Pub-

lic Companies

No of Committee 
positions held in other 

Public Companies

Held Attend-
ed

Chairman Member Chairman Member

�0ǽ���+!�+��
Viswanathan

���ǿ�ǕǚǖǞǗǚǜǝ

�,+Ȓ�5" 21&3"�
�+!"-"+!"+1�
�&/" 1,/

ǖǕ Ǟ �, Ȓ Ȓ Ȓ Ȓ

�/ǽ���+!)�)���/!�ȱ

���ǿ�ǕǕǖǙǜǜǝǗ

�,+Ȓ�5" 21&3"�
�+!"-"+!"+1�
�&/" 1,/

ǜ Ǜ �, Ȓ 2 Ȓ 2

�/ǽ���%&'&1��"+ȥ

���ǿ�ǕǕǕǕǗǚǞǘ

�,+Ȓ�5" 21&3"Ǿ�
�,*&+""��&/" 1,/ʸ

Ǟ ǜ �, Ȓ ǘ 2 ǖ

�/ǽ��+�!&��%�/�+�
��%2ȯ

���ǿ�ǕǛǛǞǛǚǕǙ

�,+Ȓ�5" 21&3"Ǿ�
�,*&+""��&/" 1,/

Ǜ 5 �, Ȓ Ȓ Ȓ Ȓ

�/ǽ��"+(�1"0%�
��1�/�'�+�

���ǿ�ǕǗǙǚǘǗǖǞ

�,+Ȓ�5" 21&3"Ǿ�
�,*&+""��&/" 1,/ʸ

ǖǕ ǖǕ �, Ȓ 2 Ȓ Ȓ

�/ǽ�
�6�+1����02�

���ǿ�ǕǖǗǛǝǕǙǛ

�,+Ȓ�5" 21&3"Ǿ�
�,*&+""��&/" 1,/ʸ

ǖǕ Ǜ �, Ȓ 2 Ȓ 2

�/ǽ��*&1�
2-1�

���ǿ�ǕǗǗǝǗǛǕǕ

�,+Ȓ�5" 21&3"Ǿ�
�,*&+""��&/" 1,/ʸ

ǖǕ 5 �, Ȓ ǖ Ȓ ǖ

 
ʸ���1"$,/&7�1&,+�%�0��""+� %�+$"!�1,��,+Ȓ�5" 21&3"��&/" 1,/�#/,*�1%"�!�1"�,#�)&01&+$�,#�".2&16�0%�/"0�,#�1%"��,*-�+6�,+���6�ǖǕǾ�ǗǕǖǛ

ȱ��/ǽ���+!)�)���/!��4�0��--,&+1"!��0�1%"��+!"-"+!"+1��&/" 1,/�4ǽ"ǽ#ǽ��,3"*�"/�ǕǘǾ�ǗǕǖǚ

ȥ��/ǽ���%&'&1��"+�4�0��--,&+1"!��0����,�/!��"*�"/�4ǽ"ǽ#ǽ�
2+"�ǕǙǾ�ǗǕǖǚ

ȯ��/ǽ��+�!&��%�/�+���%2�4�0��--,&+1"!��0����,�/!��"*�"/�4ǽ"ǽ#ǽ��,3"*�"/�ǗǘǾ�ǗǕǖǚ

5&&ǽ� �"1�&)0�,#�".2&16�0%�/"0�,#�1%"��,*-�+6�%")!��6�1%"��&/" 1,/0��0�,+���/ %�ǘǖǾ�ǗǕǖǛ��/"�$&3"+��"),4ǿ

��*" ��1"$,/6 �,ǽ�,#��.2&16��%�/"0

�/ǽ���*&1�
%,0%ȯ �,+Ȓ�+!"-"+!"+1Ǿ��5" 21&3" ǖǾǕǕǘǾǖǕǕ

�/ǽ��ǽ�ǽ���*�*,,/1%6ȥ �+!"-"+!"+1Ǿ��,+Ȓ�5" 21&3" ǖǾǕǕǕ
ȯ�%,)!0�ǖǾǖǝǚǾǜǚǗ�,2101�+!&+$�����0�

 ȥ�',&+1)6�%")!�4&1%��0ǽ���0�+1%����*�*,,/1%6

3. Committees of the Board 

A. Audit Committee

� &ǽ� �%"��2!&1��,**&11""�,#�1%"��,*-�+6�&0� ,+01&121"!�&+�)&+"�4&1%�1%"�-/,3&0&,+0�,#��" 1&,+�ǖǜǜ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!�
�"$2)�1&,+�ǖǝ�,#�1%"������������"$2)�1&,+0ǽ�

�&&ǽ� �%"� ,*-,0&1&,+�,#�1%"��2!&1��,**&11""��+!�1%"�!"1�&)0�,#�*""1&+$0��11"+!"!��6�&10�*"*�"/0��/"�$&3"+��"),4ǿ

Sr. No. Directors Designation Number of meetings during 
1%"�Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ
Held Attended

ǖǽ �/ǽ��ǽ�ǽ���*�*,,/1%6 �%�&/*�+�ț�+!"-"+!"+1�
�&/" 1,/Ȝ

Ǜ Ǜ

Ǘǽ �/ǽ��2+&)���1") �+!"-"+!"+1��&/" 1,/ Ǜ Ǜ 118 



Sr. No. Directors Designation Number of meetings during 
1%"�Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ
Held Attended

ǘǽ �0ǽ���+!�+��
Viswanathan

�+!"-"+!"+1��&/" 1,/ Ǜ Ǜ

Ǚǽ �/ǽ���+!)�)���/!�ȯ �+!"-"+!"+1��&/" 1,/ ǘ ǘ

ǚǽ �/ǽ���%&'&1��"+ȥ �,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

5 5

Ǜǽ �/ǽ��"+(�1"0%���1�/�'�+ �,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

Ǜ Ǜ

ǜǽ �0ǽ��%�*��
�/&0%+�*2/1%6ȱ

�,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

ǖ ǖ

 
ȯ��/ǽ���+!)�)���/!��4�0�&+!2 1"!��0�1%"��&/" 1,/�,+��,3"*�"/�ǕǘǾ�ǗǕǖǚ��+!���*"*�"/�,#��2!&1��,**&11""�4ǽ"ǽ#ǽ��,3"*�"/�ǗǘǾ�
ǗǕǖǚ

ȥ��/ǽ���%&'&1��"+�4�0�&+!2 1"!��0�1%"��&/" 1,/��+!�1%"�*"*�"/�,#�1%"��2!&1��,**&11""�4ǽ"ǽ#ǽ�
2+"�ǕǙǾ�ǗǕǖǚ

ȱ��0ǽ��%�*���/&0%+�*2/1%6� "�0"!�1,��"���*"*�"/�,#�1%"��2!&1��,**&11""�4ǽ"ǽ#ǽ�
2+"�ǕǙǾ�ǗǕǖǚ��+!� "�0"!�1,��"���!&/" 1,/�4ǽ"ǽ#ǽ�
�,3"*�"/�ǗǘǾ�ǗǕǖǚ

�#�1%"���,3"Ǿ��))�1%"�*"*�"/0�,#��2!&1��,**&11""��/"�Ɯ+�+ &�))6�)&1"/�1"Ǿ��0�!"Ɯ+"!�&+�1%"������������"$2)�1&,+0Ȁ��))�
1%"�*"*�"/0 %�3"��  ,2+1&+$�,/�/")�1"!�Ɯ+�+ &�)�*�+�$"*"+1�"5-"/1&0"ǽ

&&&ǽ �%"��2!&1��,**&11""�%�0�*"1�0&5�1&*"0�!2/&+$�1%"�6"�/��+!�1%"�$�-��"14""+�14,�*""1&+$0�!&!�+,1�"5 ""!�,+"�
%2+!/"!��+!�14"+16�!�60ǽ��%"��2!&1��,**&11""�*""1&+$0�4"/"�%")!�,+�
2+"�ǕǘǾ�ǗǕǖǚǾ��"-1"*�"/�ǖǕǾ�ǗǕǖǚǾ�
�,3"*�"/�ǗǘǾ�ǗǕǖǚǾ��" "*�"/�ǖǜǾ�ǗǕǖǚǾ�	"�/2�/6�ǖǚǾ�ǗǕǖǛ��+!���/ %�ǖǛǾ�ǗǕǖǛǽ

&3ǽ� �%"�1"/*0�,#�-,4"/0Ǿ�/,)"��+!�1"/*0�,#�/"#"/"+ "�,#�1%"��2!&1��,**&11""��/"�&+��  ,/!�+ "�4&1%�1%"��,*-�+&"0�
� 1Ǿ�ǗǕǖǘ��+!�1%"������������"$2)�1&,+0ǽ�

�%"�0 ,-"�,#�1%"��2!&1��,**&11""��/":

(1) ,3"/0&$%1�,#� 1%"� )&01"!�"+1&16ȉ0�Ɯ+�+ &�)� /"-,/1&+$�-/, "00��+!�1%"�!&0 ),02/"�,#� &10�Ɯ+�+ &�)� &+#,/*�1&,+�1,�
"+02/"�1%�1�1%"�Ɯ+�+ &�)�01�1"*"+1�&0� ,//" 1Ǿ�02ƛ& &"+1��+!� /"!&�)"Ȁ

(2) /" ,**"+!�1&,+�#,/��--,&+1*"+1Ǿ�/"*2+"/�1&,+��+!�1"/*0�,#��--,&+1*"+1�,#��2!&1,/0�,#�1%"��,*-�+6Ȁ

(3) �--/,3�)�,#�-�6*"+1�1,�01�121,/6��2!&1,/0�#,/��+6�,1%"/�0"/3& "0�/"+!"/"!��6�1%"�01�121,/6��2!&1,/0Ȁ

(4) /"3&"4&+$Ǿ� 4&1%� 1%"� *�+�$"*"+1Ǿ� 1%"� �++2�)� Ɯ+�+ &�)� 01�1"*"+10� �+!� �2!&1,/ȉ0� /"-,/1� 1%"/",+� �"#,/"�
02�*&00&,+�1,�1%"��,�/!�#,/��--/,3�)Ǿ�4&1%�-�/1& 2)�/�/"#"/"+ "�1,ǿ

�Ȝ� *�11"/0�/".2&/"!�1,��"�&+ )2!"!�&+�1%"�!&/" 1,/ȉ0�/"0-,+0&�&)&16�01�1"*"+1�1,��"�&+ )2!"!�&+�1%"��,�/!ȉ0�
/"-,/1�&+�1"/*0�,#� )�20"�ț Ȝ��,#�02�Ȓ0" 1&,+�țǘȜ�,#��" 1&,+�ǖǘǙ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘȀ

�Ȝ�  %�+$"0Ǿ�&#��+6Ǿ�&+��  ,2+1&+$�-,)& &"0��+!�-/� 1& "0��+!�/"�0,+0�#,/�1%"�0�*"Ȁ

 Ȝ� *�',/��  ,2+1&+$�"+1/&"0�&+3,)3&+$�"01&*�1"0���0"!�,+�1%"�"5"/ &0"�,#�'2!$*"+1��6�*�+�$"*"+1Ȁ

!Ȝ� 0&$+&Ɯ �+1��!'201*"+10�*�!"�&+�1%"�Ɯ+�+ &�)�01�1"*"+10��/&0&+$�,21�,#��2!&1�Ɯ+!&+$0Ȁ

"Ȝ�  ,*-)&�+ "�4&1%�)&01&+$��+!�,1%"/�)"$�)�/".2&/"*"+10�/")�1&+$�1,�Ɯ+�+ &�)�01�1"*"+10Ȁ

#Ȝ� !&0 ),02/"�,#��+6�/")�1"!�-�/16�1/�+0� 1&,+0Ȁ

$Ȝ� *,!&Ɯ"!�,-&+&,+ț0Ȝ�&+�1%"�!/�ƞ��2!&1�/"-,/1Ȁ

(5) /"3&"4&+$Ǿ� 4&1%� 1%"�*�+�$"*"+1Ǿ� 1%"� .2�/1"/)6� Ɯ+�+ &�)� 01�1"*"+10� �"#,/"� 02�*&00&,+� 1,� 1%"� �,�/!� #,/�
�--/,3�)Ȁ
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(6) /"3&"4&+$Ǿ�4&1%�1%"�*�+�$"*"+1Ǿ�1%"�01�1"*"+1�,#�20"0�ȡ��--)& �1&,+�,#�#2+!0�/�&0"!�1%/,2$%��+�&002"�ț-2�)& �
&002"Ǿ�/&$%10�&002"Ǿ�-/"#"/"+1&�)�&002"Ǿ�"1 ǽȜǾ�1%"�01�1"*"+1�,#�#2+!0�21&)&7"!�#,/�-2/-,0"0�,1%"/�1%�+�1%,0"�01�1"!�
&+�1%"�,ƛ"/�!, 2*"+1�ȡ�-/,0-" 120�ȡ�+,1& "��+!�1%"�/"-,/1�02�*&11"!��6�1%"�*,+&1,/&+$��$"+ 6�*,+&1,/&+$�
1%"�21&)&0�1&,+�,#�-/, ""!0�,#���-2�)& �,/�/&$%10�&002"Ǿ��+!�*�(&+$��--/,-/&�1"�/" ,**"+!�1&,+0�1,�1%"��,�/!�
1,�1�("�2-�01"-0�&+�1%&0�*�11"/Ȁ

(7) /"3&"4&+$��+!�*,+&1,/&+$�1%"��2!&1,/ȉ0�&+!"-"+!"+ "��+!�-"/#,/*�+ "Ǿ��+!�"ƛ" 1&3"+"00�,#��2!&1�-/, "00Ȁ

(8) �--/,3�)�,/��+6�02�0".2"+1�*,!&Ɯ �1&,+�,#�1/�+0� 1&,+0�,#�1%"�)&01"!�"+1&16�4&1%�/")�1"!�-�/1&"0Ȁ

(9) 0 /21&+6�,#�&+1"/Ȓ ,/-,/�1"�),�+0��+!�&+3"01*"+10Ȁ

(10) 3�)2�1&,+�,#�2+!"/1�(&+$0�,/��00"10�,#�1%"�)&01"!�"+1&16Ǿ�4%"/"3"/�&1�&0�+" "00�/6Ȁ

(11) "3�)2�1&,+�,#�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0��+!�/&0(�*�+�$"*"+1�0601"*0Ȁ

(12) /"3&"4&+$Ǿ�4&1%�1%"�*�+�$"*"+1Ǿ�-"/#,/*�+ "�,#�01�121,/6��+!�&+1"/+�)��2!&1,/0Ǿ��!".2� 6�,#�1%"�&+1"/+�)�
 ,+1/,)�0601"*0Ȁ

(13) /"3&"4&+$� 1%"� �!".2� 6� ,#� &+1"/+�)� �2!&1� #2+ 1&,+Ǿ� &#� �+6Ǿ� &+ )2!&+$� 1%"� 01/2 12/"� ,#� 1%"� &+1"/+�)� �2!&1�
!"-�/1*"+1Ǿ�01�ƛ&+$��+!�0"+&,/&16�,#�1%"�,ƛ& &�)�%"�!&+$�1%"�!"-�/1*"+1Ǿ�/"-,/1&+$�01/2 12/"� ,3"/�$"��+!�
#/".2"+ 6�,#�&+1"/+�)��2!&1Ȁ

(14) !&0 200&,+�4&1%�&+1"/+�)��2!&1,/0�,#��+6�0&$+&Ɯ �+1�Ɯ+!&+$0��+!�#,)),4�2-�1%"/"�,+Ȁ

(15) /"3&"4&+$� 1%"� Ɯ+!&+$0� ,#� �+6� &+1"/+�)� &+3"01&$�1&,+0� �6� 1%"� &+1"/+�)� �2!&1,/0� &+1,�*�11"/0� 4%"/"� 1%"/"� &0�
020-" 1"!�#/�2!�,/�&//"$2)�/&16�,/���#�&)2/"�,#�&+1"/+�)� ,+1/,)�0601"*0�,#���*�1"/&�)�+�12/"��+!�/"-,/1&+$�1%"�
*�11"/�1,�1%"��,�/!Ȁ

(16) !&0 200&,+�4&1%�01�121,/6��2!&1,/0��"#,/"�1%"��2!&1� ,**"+ "0Ǿ���,21�1%"�+�12/"��+!�0 ,-"�,#��2!&1��0�4"))�
�0�-,01Ȓ�2!&1�!&0 200&,+�1,��0 "/1�&+��+6��/"��,#� ,+ "/+Ȁ

(17) 1,� ),,(� &+1,� 1%"� /"�0,+0� #,/� 02�01�+1&�)� !"#�2)10� &+� 1%"� -�6*"+1� 1,� 1%"� !"-,0&1,/0Ǿ� !"�"+12/"� %,)!"/0Ǿ�
0%�/"%,)!"/0�ț&+� �0"�,#�+,+Ȓ-�6*"+1�,#�!" )�/"!�!&3&!"+!0Ȝ��+!� /"!&1,/0Ȁ

(18) 1,�/"3&"4�1%"�#2+ 1&,+&+$�,#�1%"�4%&01)"��),4"/�*" %�+&0*Ȁ

(19) �--/,3�)� ,#� �--,&+1*"+1� ,#�  %&"#� Ɯ+�+ &�)� ,ƛ& "/� �ƞ"/� �00"00&+$� 1%"� .2�)&Ɯ �1&,+0Ǿ� "5-"/&"+ "� �+!�
�� ($/,2+!Ǿ�"1 ǽ�,#�1%"� �+!&!�1"Ȁ

(20) ��//6&+$�,21��+6�,1%"/�#2+ 1&,+��0�&0�*"+1&,+"!�&+�1%"�1"/*0�,#�/"#"/"+ "�,#�1%"��2!&1� ,**&11""ǽ

�%"��2!&1� ,**&11""�*�+!�1,/&)6�/"3&"40�1%"�#,)),4&+$�&+#,/*�1&,+ǿ

(i) *�+�$"*"+1�!&0 200&,+��+!��+�)60&0�,#�Ɯ+�+ &�)� ,+!&1&,+��+!�/"02)10�,#�,-"/�1&,+0Ȁ

(ii) 01�1"*"+1� ,#� 0&$+&Ɯ �+1� /")�1"!� -�/16� 1/�+0� 1&,+0� ț�0� !"Ɯ+"!� �6� 1%"� �2!&1�  ,**&11""ȜǾ� 02�*&11"!� �6�
*�+�$"*"+1Ȁ

(iii) *�+�$"*"+1�)"11"/0�ȡ�)"11"/0�,#�&+1"/+�)� ,+1/,)�4"�(+"00"0�&002"!��6�1%"�01�121,/6��2!&1,/0Ȁ

(iv) &+1"/+�)��2!&1�/"-,/10�/")�1&+$�1,�&+1"/+�)� ,+1/,)�4"�(+"00"0Ȁ��+!

(v) 1%"��--,&+1*"+1Ǿ�/"*,3�)��+!�1"/*0�,#�/"*2+"/�1&,+�,#�1%"� %&"#�&+1"/+�)��2!&1,/�0%�))��"�02�'" 1�1,�/"3&"4�
�6�1%"��2!&1� ,**&11""ǽ

(vi) 01�1"*"+1�,#�!"3&�1&,+0ǿ

(a) �2�/1"/)6�01�1"*"+1�,#�!"3&�1&,+ț0Ȝ� &+ )2!&+$� /"-,/1�,#�*,+&1,/&+$��$"+ 6Ǿ� &#��--)& ��)"Ǿ�02�*&11"!� 1,�
01, (�"5 %�+$"ț0Ȝ�&+�1"/*0�,#��"$2)�1&,+�ǘǗțǖȜ�,#������ț����Ȝ��"$2)�1&,+0Ǿ�ǗǕǖǚǽ

(b) �++2�)� 01�1"*"+1� ,#� #2+!0� 21&)&7"!� #,/� -2/-,0"0� ,1%"/� 1%�+� 1%,0"� 01�1"!� &+� 1%"� ,ƛ"/� !, 2*"+1ȡ
-/,0-" 120ȡ+,1& "�&+�1"/*0�,#������ț����Ȝ�/"$2)�1&,+0Ǿ�ǗǕǖǚǽ
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B. Governance, Nomination and Remuneration Committee (Nomination Committee)

� &ǽ� 	,/� 1%"� /"*2+"/�1&,+� ,#� �&/" 1,/0Ǿ� ("6� *�+�$"/&�)� -"/0,++")� �+!� ,1%"/� "*-),6""0Ǿ� 1%"� �,*-�+6� %�0�
 ,+01&121"!���
,3"/+�+ "Ǿ��,*&+�1&,+��+!��"*2+"/�1&,+��,**&11""��0�-"/�1%"�/".2&/"*"+10�,#��" 1&,+�ǖǜǝ�
,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!��"$2)�1&,+�ǖǞ�,#�1%"������������"$2)�1&,+0ǽ��%"��,*&+�1&,+��,**&11""�%�0�
-,4"/0�,#� #,/*2)�1&+$� 1%"�  /&1"/&�� #,/�!"1"/*&+&+$�.2�)&Ɯ �1&,+0Ǿ�-,0&1&3"��11/&�21"0��+!� &+!"-"+!"+ "�,#� ��
!&/" 1,/��+!�/" ,**"+!&+$���-,)& 6�/")�1&+$�1,�1%"�/"*2+"/�1&,+�#,/�1%"�!&/" 1,/0Ǿ�("6�*�+�$"/&�)�-"/0,++")�
�+!�,1%"/�"*-),6""0��0�-"/�1%"�/".2&/"*"+10�,#��"$2)�1&,+�ǗǕ�,#�1%"������������"$2)�1&,+0ǽ�

� &&ǽ� �%"� ,*-,0&1&,+�,#�1%"�
,3"/+�+ "Ǿ��,*&+�1&,+��+!��"*2+"/�1&,+��,**&11""��+!�1%"�!"1�&)0�,#�*""1&+$0�
�11"+!"!��6�&10�*"*�"/0��/"�$&3"+��"),4ǿ

Sr. No. Directors Designation Number of meetings during the 
Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ

Held Attended
ǖǽ �/ǽ��2+&)���1") �%�&/*�+�ț�+!"-"+!"+1�

�&/" 1,/Ȝ
5 5

Ǘǽ �/ǽ��ǽ�ǽ���*�*,,/1%6 �+!"-"+!"+1��&/" 1,/ 5 5

ǘǽ �0ǽ���+!�+��
Viswanathan

�+!"-"+!"+1��&/" 1,/ 5 5

Ǚǽ �/ǽ��*&1�
2-1�ȥ �,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

Ǚ ǖ

ǚǽ �/ǽ���/3"0%��2/&ȱ �,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

ǘ ǖ

ȥ��/ǽ��*&1�
2-1��4�0�&+!2 1"!��0�1%"�*"*�"/�,#�1%"��,*&+�1&,+��,**&11""�4ǽ"ǽ#ǽ�
2+"�ǕǙǾ�ǗǕǖǚ

ȱ��/ǽ���/3"0%��2/&� "�0"!�1,��"����&/" 1,/��+!���*"*�"/�,#�1%"��,*&+�1&,+��,**&11""�4ǽ"ǽ#ǽ��,3"*�"/�ǗǘǾ�ǗǕǖǚ

� &&&ǽ� �))�,#�1%"�*"*�"/0�,#�1%"��,*&+�1&,+��,**&11""��/"�+,+Ȓ"5" 21&3"�!&/" 1,/0Ǿ��+!��1�)"�01�%�)#�,#�1%"�*"*�"/0�
of the Governance, �,*&+�1&,+��+!��"*2+"/�1&,+��,**&11""��/"�&+!"-"+!"+1�!&/" 1,/0

� &3ǽ� �%"� %�&/*�+�,#�1%"�
,3"/+�+ "Ǿ��,*&+�1&,+��+!��"*2+"/�1&,+��,**&11""�&0��+�&+!"-"+!"+1�!&/" 1,/ǽ

����3ǽ� �%"��,*&+�1&,+��,**&11""�%�0�*"1�Ɯ3"�1&*"0�!2/&+$�1%"�6"�/�,+�
2+"�ǕǘǾ�ǗǕǖǚǾ��"-1"*�"/�ǖǕǾ�ǗǕǖǚǾ��,3"*�"/�
ǗǘǾ�ǗǕǖǚǾ��" "*�"/�ǖǖǾ�ǗǕǖǚ��+!���/ %�ǖǛǾ�ǗǕǖǛǽ

���3&ǽ� �%"�0 ,-"�,#�1%"�
,3"/+�+ "Ǿ��,*&+�1&,+��+!��"*2+"/�1&,+��,**&11""��/"ǿ

a) �,�#,/*2)�1"��� /&1"/&��#,/�!"1"/*&+&+$�.2�)&Ɯ �1&,+0Ǿ�-,0&1&3"��11/&�21"0��+!�&+!"-"+!"+ "�,#����&/" 1,/Ȁ

b) �,�"+02/"�ȈƜ1��+!�-/,-"/ȉ�01�120�,#�-/,-,0"!ȡ"5&01&+$��&/" 1,/0Ȁ�

c) �!"+1&#6&+$�-"/0,+0�4%,��/"�.2�)&Ɯ"!�1,��" ,*"�!&/" 1,/0��+!�4%,�*�6��"��--,&+1"!�&+�0"+&,/�*�+�$"*"+1�
&+��  ,/!�+ "�4&1%�1%"� /&1"/&��)�&!�!,4+Ǿ��+!�/" ,**"+!�1,�1%"��,�/!�,#�!&/" 1,/0�1%"&/��--,&+1*"+1��+!�
/"*,3�)Ȁ

d) �%"1%"/� 1,�"51"+!�,/� ,+1&+2"�1%"�1"/*�,#��--,&+1*"+1�,#� 1%"� &+!"-"+!"+1�!&/" 1,/Ǿ�,+�1%"���0&0�,#� 1%"�
/"-,/1�,#�-"/#,/*�+ "�"3�)2�1&,+�,#�&+!"-"+!"+1�!&/" 1,/0Ȁ

e) �,�/" ,**"+!�1,�1%"��,�/!�1%"��--,&+1*"+1��+!�/"*,3�)�,#�0"+&,/�*�+�$"*"+1Ȁ

f) �,�  �//6� ,21� "3�)2�1&,+� ,#� �&/" 1,/ȉ0� -"/#,/*�+ "� �+!� /" ,**"+!� 1,� 1%"� �,�/!� �--,&+1*"+1ȡ/"*,3�)�
��0"!�,+�%&0ȡ%"/�-"/#,/*�+ "Ȁ

g) �,��/" ,**"+!�1,�1%"��,�/!�,+�ț&Ȝ�-,)& 6�/")�1&+$�1,�/"*2+"/�1&,+�#,/��&/" 1,/0Ǿ��"6���+�$"/&�)��"/0,++")�
�+!��"+&,/���+�$"*"+1��+!�ț&&Ȝ��5" 21&3"��&/" 1,/0�/"*2+"/�1&,+��+!�&+ "+1&3"Ȁ

h) �,�*�("�/" ,**"+!�1&,+0�1,� 1%"��,�/!� ,+ "/+&+$��+6�*�11"/0� /")�1&+$�1,� 1%"� ,+1&+2�1&,+� &+�,ƛ& "�,#�
�+6��&/" 1,/��1��+6�1&*"�&+ )2!&+$�1%"�020-"+0&,+�,/�1"/*&+�1&,+�,#�0"/3& "�,#��+��5" 21&3"��&/" 1,/��0��+�
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"*-),6""�,#�1%"��,*-�+6�02�'" 1�1,�1%"�-/,3&0&,+�,#�1%"�)�4��+!�1%"&/�0"/3& "� ,+1/� 1Ȁ

i) �+02/"�1%�1�)"3")��+!� ,*-,0&1&,+�,#�/"*2+"/�1&,+�&0�/"�0,+��)"��+!�02ƛ& &"+1Ǿ�/")�1&,+0%&-�,#�/"*2+"/�1&,+�
1,�-"/#,/*�+ "�&0� )"�/��+!�*""10��--/,-/&�1"�-"/#,/*�+ "��"+ %*�/(0Ȁ

j) �,�!"3&0"���-,)& 6�,+��,�/!�!&3"/0&16Ȁ

k) �,�!"3"),-���02  "00&,+�-)�+�#,/�1%"��,�/!��+!�1,�/"$2)�/)6�/"3&"4�1%"�-)�+Ȁ��+!

l) �,��)0,�� 1��0�1%"������ ,**&11""�#,/�1%"�-2/-,0"0�,#������ț�%�/"���0"!��*-),6""��"+"Ɯ10ȜǾ��"$2)�1&,+0�
ǗǕǖǙ��+!��!*&+&01"/��+!�*�+�$"�1%"�"*-),6""�01, (�,-1&,+�0 %"*"0ǽ

� 3&&ǽ� �%"��,*-�+6�%�0���4"))Ȓ!"Ɯ+"!��,*&+�1&,+��+!��"*2+"/�1&,+��,)& 6�4%& %� ,3"/0�inter alia the criteria of 
"3�)2�1&,+�,#�!&/" 1,/0��+!�1%"��,�/!Ǿ�1%"�/"*2+"/�1&,+�,#�!&/" 1,/0�ȡ����0��+!�,1%"/�0"+&,/�*�+�$"*"+1�,#�
1%"��,*-�+6ǽ�

� 3&&&ǽ� �2/&+$�1%"�6"�/Ǿ�1%"��,*-�+6���0"!�,+�1%"�/" ,**"+!�1&,+�,#�1%"��,*&+�1&,+��,**&11""�/"3&0"!�1%"�0&11&+$�
#""0�,#�1%"�")&$&�)"��,+Ȓ�5" 21&3"��&/" 1,/0�#/,* ` 25,000 to `�ǘǚǾǕǕǕ�-"/��,�/!�*""1&+$��+!�#/,* ` 20,000 to  
`�ǘǕǾǕǕǕ�#,/�"� %��,�/!��,**&11""�*""1&+$0ǽ

� &5ǽ� �%"��"1�&)0�,#�1%"�/"*2+"/�1&,+��+!�0&11&+$�#""0�-�&!�1,�1%"��&/" 1,/0�%�0��""+�$&3"+�&+�1%"��,�/!ȉ0��"-,/1ǽ

C. Stakeholders Relationship Committee

� &ǽ� 	,/�/"!/"00&+$�1%"�$/&"3�+ "0�,#�1%"�01�("%,)!"/0Ǿ�1%"��,*-�+6�%�0�#,/*"!��1�("%,)!"/0��")�1&,+0%&-��,**&11""�
-2/02�+1�1,�/"0,)21&,+�,#�1%"��,�/!�,#��&/" 1,/0�!�1"!��,3"*�"/�ǗǘǾ�ǗǕǖǚ��0�-"/�1%"�/".2&/"*"+10�,#��" 1&,+�ǖǜǝ�
,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!��"$2)�1&,+�ǗǕ�,#�1%"������������"$2)�1&,+0ǽ

� &&ǽ� �%"�  ,*-,0&1&,+� ,#� 1%"� �1�("%,)!"/0� �")�1&,+0%&-� �,**&11""� �+!� 1%"� !"1�&)0� ,#� *""1&+$0� �11"+!"!� �6� &10�
*"*�"/0��/"�$&3"+��"),4ǿ

Sr. No. Directors Designation Number of meetings during the 
Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ

Held Attended
ǖǽ �/ǽ��2+&)���1") �%�&/*�+�ț�+!"-"+!"+1�

�&/" 1,/Ȝ
5 5

Ǘǽ �/ǽ��ǽ�ǽ���*�*,,/1%6 �+!"-"+!"+1��&/" 1,/ 5 2

ǘǽ �/ǽ���*&1�
%,0% �,+Ȓ�+!"-"+!"+1Ǿ��5" 21&3"� 5 ǘ

� &&&ǽ� �%"� %�&/*�+�,#�1%"��1�("%,)!"/0��")�1&,+0%&-��,**&11""�&0���+,+Ȓ"5" 21&3"�!&/" 1,/�,#�1%"��,*-�+6ǽ�

� &3ǽ� �%"��1�("%,)!"/0��")�1&,+0%&-��,**&11""�%�0�*"1�Ɯ3"�1&*"0�!2/&+$�1%"�6"�/�,+��" "*�"/�ǗǖǾ�ǗǕǖǚǾ�	"�/2�/6�ǕǖǾ�
ǗǕǖǛǾ�	"�/2�/6�ǖǚǾ�ǗǕǖǛǾ���/ %�ǕǘǾ�ǗǕǖǛ��+!���/ %�ǗǝǾ�ǗǕǖǛǽ

� 3ǽ� �%"�0 ,-"�,#�1%"��1�("%,)!"/0��")�1&,+0%&-��,**&11""��/"ǿ

a) �,��--/,3"ȡ/"#20"ȡ/"'" 1�/"$&01/�1&,+�,#�1/�+0#"/ȡ1/�+0*&00&,+�,#�0%�/"0�&+���1&*")6�*�++"/Ȁ

b) �,��21%,/&0"� 1%"� &002"Ǿ� -/&+1&+$Ǿ� 0&$+&+$�,#� 0%�/"�  "/1&Ɯ �1"0� �+!�  ,**,+� 0"�)� 1%"/",+�-,01� �21%,/&7�1&,+�
#/,*�1%"��,�/!�,#��&/" 1,/0�,#�1%"��,*-�+6Ǿ�&002"�,#�!2-)& �1"�0%�/"� "/1&Ɯ �1"0��+!�0%�/"� "/1&Ɯ �1"0��ƞ"/�
0-)&1ȡ� ,+0,)&!�1&,+ȡ/"*�1"/&�)&7�1&,+��+!�&+�/"-)� "*"+1�,#�1%,0"�4%& %��/"�!"#� "!Ǿ�*21&)�1"!Ǿ�1,/+�,/�,)!Ǿ�
!" /"-&1Ǿ�4,/+�,21�,/�4%"/"�1%"�-�$"0�,+�/"3"/0"�#,/�/" ,/!&+$�1/�+0#"/0�%�3"��""+�21&)&7"!Ȁ�

c) �,��21%,/&0"�1,�0&$+��+!�"+!,/0"�1%"�0%�/"�1/�+0#"/0�,+��"%�)#�,#�1%"��,*-�+6Ȁ

d) �)),1*"+1�,#�0%�/"0�1,�1%"�"*-),6""0�,/�"5Ȓ"*-),6""0�,+�"5"/ &0"�,#�01, (�,-1&,+0�$/�+1"!��+!�3"01"!�2+!"/�
1%"�3�/&,20�"*-),6""�01, (�,-1&,+�0 %"*"0Ȁ

e) �,�*,+&1,/�/"!/"00�)�,#�01�("%,)!"/ȉ0� ,*-)�&+10ȡ$/&"3�+ "0� &+ )2!&+$�/")�1&+$�1,�+,+Ȓ/" "&-1�,#��)),1*"+1ȡ
/"#2+!Ǿ�1/�+0#"/�,#�0%�/"0Ǿ�+,+Ȓ/" "&-1�,#���)�+ "�0%""1Ǿ�+,+Ȓ/" "&-1�,#�!" )�/"!�!&3&!"+!0�"1 ǽ
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f) �,� ,3"/0""� 1%"� -"/#,/*�+ "� ,#� 1%"� /"$&01/�/� �+!� 1/�+0#"/� �$"+10� �+!� 1,� /" ,**"+!�*"�02/"0� #,/� ,3"/�))�
&*-/,3"*"+1�&+�1%"�.2�)&16�,#�&+3"01,/�0"/3& "0Ȁ��+!

g) �,�-"/#,/*��))�#2+ 1&,+0�/")�1&+$�1,�1%"�&+1"/"010�,#�0" 2/&16�%,)!"/0�ț0%�/"%,)!"/0��+!�!"�"+12/"�%,)!"/0Ȝ�,#�
1%"��,*-�+6��+!��0��00&$+"!��6�1%"��,�/!Ǿ��0�*�6��"�/".2&/"!��6�1%"�-/,3&0&,+0�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ�
�+!�/2)"0�*�!"�1%"/"2+!"/Ǿ�)&01&+$��$/""*"+10�4&1%�1%"�01, (�"5 %�+$"0��+!�$2&!")&+"0�&002"!��6�1%"������,/�
�+6�,1%"/�/"$2)�1,/6��21%,/&16ǽ

D. Corporate Social Responsibility Committee 

� &ǽ� �%"��,*-�+6�%�0� ,+01&121"!����,/-,/�1"��, &�)��"0-,+0&�&)&16��,**&11""��0�-"/�1%"�/".2&/"*"+10�,#��" 1&,+�
ǖǘǚ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ�

�&&ǽ� �%"��,/-,/�1"��, &�)��"0-,+0&�&)&16��,**&11""�%�0��""+� ,+01&121"!�1,�#,/*2)�1"��+!�/" ,**"+!�1,�1%"��,�/!�
,#��&/" 1,/0Ǿ��� ,/-,/�1"�0, &�)� /"0-,+0&�&)&16�-,)& 6�4%& %�0%�))� &+!& �1"�1%"�� 1&3&1&"0� 1,��"�2+!"/1�("+��6�1%"�
 ,*-�+6Ǿ�/" ,**"+!�1%"��*,2+1�,#�"5-"+!&12/"�1,��"� &+ 2//"!�,+�02 %�� 1&3&1&"0��+!�*,+&1,/�1%"� ,/-,/�1"�
0, &�)� /"0-,+0&�&)&16�-,)& 6�,#� 1%"� ,*-�+6� #/,*�1&*"� 1,� 1&*"ǽ��%"��,/-,/�1"��, &�)��"0-,+0&�&)&16��,**&11""�
 ,+0&010�,#�1%"�#,)),4&+$��&/" 1,/0ǽ�

�&&&ǽ� �%"� ,*-,0&1&,+�,#�1%"��,/-,/�1"��, &�)��"0-,+0&�&)&16��,**&11""��+!�1%"�!"1�&)0�,#�*""1&+$0��11"+!"!��6�&10�
*"*�"/0��/"�$&3"+��"),4ǿ

Sr. No. Directors Designation Number of meetings during 
1%"�Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ
Held Attended

ǖǽ �/ǽ���*&1�
%,0% �,+Ȓ�+!"-"+!"+1Ǿ�
�5" 21&3"

ǖ ǖ

Ǘǽ �0ǽ���+!�+��
Viswanathan

�+!"-"+!"+1��&/" 1,/ ǖ ǖ

ǘǽ �/ǽ��"+(�1"0%�
��1�/�'�+

�,+Ȓ�+!"-"+!"+1Ǿ�� 
�,+Ȓ"5" 21&3"

ǖ ǖ

�&3ǽ� �%"������,**&11""�*"1�,+ "�!2/&+$�1%"�6"�/�,+���/ %�ǖǛǾ�ǗǕǖǛ

�3ǽ� �%"�0 ,-"�,#�1%"��,/-,/�1"��, &�)��"0-,+0&�&)&16��,**&11""��/"ǿ

a)� �,�#,/*2)�1"��+!�/" ,**"+!�1,�1%"��,�/!Ǿ����,/-,/�1"��, &�)��"0-,+0&�&)&16��,)& 6�4%& %�0%�))�&+!& �1"�
1%"�� 1&3&1&"0�1,��"�2+!"/1�("+��6�1%"� ,*-�+6��0�0-" &Ɯ"!�&+�� %"!2)"�����,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!�
*�("��+6�/"3&0&,+0�1%"/"&+��0��+!�4%"+�!" &!"!��6�1%"��,�/!Ȁ�

b)� �,�/" ,**"+!�1%"��*,2+1�,#�"5-"+!&12/"�1,��"�&+ 2//"!�,+�1%"�� 1&3&1&"0Ȁ�

c)� �,��,+&1,/�1%"��,/-,/�1"��, &�)��"0-,+0&�&)&16��,)& 6�,#�1%"� ,*-�+6�#/,*�1&*"�1,�1&*"Ȁ��+!�

d)� �,�!,�02 %�,1%"/�� 10Ǿ�!""!0��+!�1%&+$0��0�*�6��"�!&/" 1"!��6�1%"��,�/!��+!�/".2&/"!�1,� ,*-)6�4&1%�1%"�
�--)& ��)"�)�40ǽ

�3&ǽ� �1�)"�01�,+"�,#�1%"�*"*�"/0�,#�1%"��,/-,/�1"��, &�)��"0-,+0&�&)&16��,**&11""�&0��+�&+!"-"+!"+1�!&/" 1,/Ȁ

�3&&ǽ� �%"��,*-�+6�%�0�#,/*2)�1"!��� ,/-,/�1"�0, &�)�/"0-,+0&�&)&16�-,)& 6 &+!& �1&+$�1%"�� 1&3&1&"0�1,��"�2+!"/1�("+��6�
1%"� ,*-�+6��0�0-" &Ɯ"!�&+�� %"!2)"�����,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ

E. Risk Management Committee

� &ǽ� �%"��,*-�+6�%�0� &+�-)� "� 1%"��&0(���+�$"*"+1��,**&11""� &+��  ,/!�+ "�4&1%����� $2&!")&+"0�,+��,/-,/�1"�

,3"/+�+ "��+!�&+��,*-)&�+ "�4&1%��"$2)�1&,+�Ǘǖ�,#�1%"�������&01&+$��"$2)�1&,+0ǽ

�&&ǽ� �%"�#,)),4&+$��/"�1%"�*�&+�1"/*0�,#�/"#"/"+ "�,#�1%"��,**&11""ǿ 
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ͻ��,�*,+&1,/��+!�/"3&"4�1%"�/&0(�*�+�$"*"+1�-)�+Ȁ�

ͻ��,�/"3&"4�,-"/�1&,+�)�/&0(�ț&+ )2!&+$�02��/&0(�#,/�,-"/�1&,+�)�/&0(ȜǾ�&+#,/*�1&,+�1" %+,),$6�/&0(��+!�&+1"$/&16�/&0(Ȁ�

ͻ��,�1�("�01/�1"$& �� 1&,+0�1,�*&1&$�1"�1%"�/&0(��00, &�1"!�4&1%�1%"�+�12/"�,#�1%"��20&+"00Ȁ�

ͻ��,��--/�&0"�1%"��,�/!�,#��&/" 1,/0��1�/"$2)�/�&+1"/3�)0�/"$�/!&+$�1%"�-/, "00�,#�-211&+$�&+�-)� "���-/,$/"00&3"�/&0(�
*�+�$"*"+1�0601"*Ǿ�/&0(�*�+�$"*"+1�-,)& 6��+!�01/�1"$6Ȁ�

ͻ��,�!,�02 %�,1%"/�� 10Ǿ�!""!0��+!�1%&+$0��0�*�6��"�!&/" 1"!��6�1%"��,�/!��+!�/".2&/"!�1,� ,*-)6�4&1%�1%"��--)& ��)"�
)�40Ȁ��+!�

���,�)�6�!,4+�-/, "!2/"�1,�&+#,/*��,�/!�*"*�"/0���,21�1%"�/&0(��00"00*"+1��+!�*&+&*&7�1&,+�-/, "!2/"0ǽ

�&&&ǽ� �%"��&0(���+�$"*"+1��,**&11""�%�0�*"1� #,2/� 1&*"0�!2/&+$� 1%"� 6"�/�,+� 
2+"�ǕǘǾ� ǗǕǖǚǾ� �"-1"*�"/� ǖǕǾ� ǗǕǖǚǾ�
�,3"*�"/�ǗǘǾ�ǗǕǖǚ��+!���/ %�ǖǛǾ�ǗǕǖǛǽ

�&3ǽ� �%"� ,*-,0&1&,+�,#�1%"��&0(���+�$"*"+1��,**&11""��+!�1%"�!"1�&)0�,#�*""1&+$0��11"+!"!��6�&10�*"*�"/0��/"�
$&3"+��"),4ǿ

Sr. No. Directors Designation Number of meetings during the 
Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ

Held Attended
ǖǽ �/ǽ��ǽ�ǽ���*�*,,/1%6 �+!"-"+!"+1��&/" 1,/ Ǚ Ǚ

Ǘǽ �/ǽ���%&'&1��"+ȥ �,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

ǘ ǘ

ǘǽ �/ǽ��"+(�1"0%���1�/�'�+ �,+Ȓ�+!"-"+!"+1Ǿ 
�,+Ȓ�5" 21&3"

Ǚ Ǚ

Ǚǽ �/ǽ���*&1�
%,0% �,+Ȓ�+!"-"+!"+1Ǿ�
�5" 21&3"

Ǚ Ǚ

ǚǽ �0ǽ��%�*��
�/&0%+�*2/1%6ȱ

�,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

2 ǖ

 
ȥ��/ǽ���%&'&1��"+�4�0�&+!2 1"!��0�1%"��&/" 1,/��+!�1%"�*"*�"/�,#�1%"��&0(���+�$"*"+1��,**&11""�4ǽ"ǽ#ǽ�
2+"�ǕǙǾ�ǗǕǖǚ

ȱ��0ǽ��%�*���/&0%+�*2/1%6�&+!2 1"!��0���*"*�"/�,#�1%"��&0(��,**&11""�4ǽ"ǽ#ǽ�
2+"�ǕǙǾ�ǗǕǖǚ��+!� "�0"!�1,��"���!&/" 1,/��+!�
*"*�"/�,#������4ǽ"ǽ#ǽ��,3"*�"/�ǗǘǾ�ǗǕǖǚ

F.� Asset Liability Management Committee (ALCO)

� &ǽ� �%"��,*-�+6�%�0�&+�-)� "�1%"�������,**&11""�&+��  ,/!�+ "�4&1%�����$2&!")&+"0�,+��,/-,/�1"�
,3"/+�+ "ǽ

� &&ǽ� �%"�#,)),4&+$��/"�1%"�*�&+�1"/*0�,#�/"#"/"+ "�,#�1%"��,**&11""ǿ

ͻ� �!!/"00&+$� ,+ "/+0�/"$�/!&+$��00"1�)&��&)&16�*&0*�1 %"0Ȁ�

ͻ� � %&"3&+$�,-1&*�)�/"12/+�,+� �-&1�)�"*-),6"!�4%&)"�*�&+1�&+&+$��  "-1��)"�)"3")0�,#�/&0(�/")�1&+$�1,�)&.2&!&16Ȁ�

ͻ� �!!/"00&+$� ,+ "/+0�/"$�/!&+$�&+1"/"01�/�1"�/&0(�"5-,02/"Ȁ��+!�

ͻ� �,�!,�02 %�,1%"/�� 10Ǿ�!""!0��+!�1%&+$0��0�*�6��"�!&/" 1"!��6�1%"��,�/!��+!�/".2&/"!�1,� ,*-)6�4&1%�1%"�
�--)& ��)"�)�40ǽ

� &&&ǽ� �%"�������,**&11""�%�0�*"1�#,2/�1&*"0�!2/&+$�1%"�6"�/�,+�
2+"�ǕǘǾ�ǗǕǖǚǾ��"-1"*�"/�ǖǕǾ�ǗǕǖǚǾ��,3"*�"/�ǗǘǾ�
ǗǕǖǚ��+!���/ %�ǖǛǾ�ǗǕǖǛ

� &3ǽ� �%"� ,*-,0&1&,+�,#�1%"�������,**&11""��+!�1%"�!"1�&)0�,#�*""1&+$0��11"+!"!��6�&10�*"*�"/0��/"�$&3"+��"),4ǿ

124 



Sr. No. Directors Designation Number of meetings during 
1%"�Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ

Held Attended

ǖǽ �/ǽ��ǽ�ǽ���*�*,,/1%6 �+!"-"+!"+1��&/" 1,/ Ǚ Ǚ

Ǘǽ �/ǽ���%&'&1��"+ȥ �,+Ȓ�+!"-"+!"+1Ǿ��,+Ȓ
�5" 21&3"

ǘ ǘ

ǘǽ �/ǽ��"+(�1"0%���1�/�'�+ �,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

Ǚ Ǚ

Ǚǽ �/ǽ���*&1�
%,0% �,+Ȓ�+!"-"+!"+1Ǿ��5" 21&3" Ǚ Ǚ

ǚǽ �0ǽ��%�*���/&0%+�*2/1%6ȱ �,+Ȓ�+!"-"+!"+1Ǿ��,+Ȓ
�5" 21&3"

2 ǖ

ȥ��/ǽ���%&'&1��"+�4�0�&+!2 1"!��0�1%"��&/" 1,/��+!�1%"�*"*�"/�,#�1%"������4ǽ"ǽ#ǽ�
2+"�ǕǙǾ�ǗǕǖǚ

ȱ��0ǽ��%�*���/&0%+�*2/1%6�&+!2 1"!��0���*"*�"/�,#�1%"������4ǽ"ǽ#ǽ�
2+"�ǕǙǾ�ǗǕǖǚ��+!� "�0"!�1,��"���!&/" 1,/��+!�*"*�"/�,#�
�����4ǽ"ǽ#ǽ��,3"*�"/�ǗǘǾ�ǗǕǖǚ

G. Human Resource & Compensation Committee (HR Committee)

� &ǽ� �%"��,*-�+6�%�0�&+�-)� "����2*�+��"0,2/ "��+!��,*-"+0�1&,+��,**&11""ǽ

� &&ǽ� �%"�#,)),4&+$��/"�1%"�*�&+�1"/*0�,#�/"#"/"+ "�,#�1%"��,**&11""ǿ

ͻ� �"3&"4�/"$2)�/)6��+!��--/,3"�1%"��,*-�+6ȉ0�-/,$/�*�#,/�"5" 21&3"��+!�"*-),6""�!"3"),-*"+1ǽ

ͻ��"3"),-Ǿ�/"3&"4��+!��--/,3"�1%"�-/&+ &-)"0�$2&!&+$�1%"��,*-�+6ȉ0�"5" 21&3"� ,*-"+0�1&,+�-%&),0,-%&"0ǽ

ͻ� �"3&"4��++2�))6��+!��--/,3"�1%"��,*-�+6ȉ0� ,*-"+0�1&,+�-,)& 6ǽ

ͻ� �002/"�1%�1�1%"��,+20�-)�+�&0��!*&+&01"/"!�&+���*�++"/� ,+0&01"+1�4&1%��,*-�+6ȉ0� ,*-"+0�1&,+�-/&+ &-)"0�
�+!�01/�1"$&"0�&+ )2!&+$ǿ

�ǽ� �,*-�+6ȉ0�-,)& &"0�/")�1&+$�1,�"5" 21&3"�*�+�$"*"+1�02  "00&,+��+!�"5" 21&3"�,/$�+&7�1&,+�
!"3"),-*"+1ǽ

�ǽ� �"3&"4�1%"�,-"/�1&,+0�,#�1%"��/201ȡ0�0"1�2-��6�1%"��,*-�+6�#,/�/")&"#��+!�02--,/1�,#�"*-),6""0�
�+!� 201,*"/0ǽ

� &&&ǽ� �%"�����,**&11""�%�0�*"1�#,2/�1&*"0�!2/&+$�1%"�6"�/�,+�
2+"�ǕǙǾ�ǗǕǖǚǾ��"-1"*�"/�ǖǖǾ�ǗǕǖǚǾ��,3"*�"/�ǗǙǾ�
ǗǕǖǚ��+!���/ %�ǖǛǾ�ǗǕǖǛ

� &3ǽ� �%"� ,*-,0&1&,+�,#�1%"�����,**&11""��+!�1%"�!"1�&)0�,#�*""1&+$0��11"+!"!��6�&10�*"*�"/0��/"�$&3"+��"),4ǿ

Sr. No. Directors Designation Number of meetings during the 
Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ

Held Attended
ǖǽ �0ǽ���+!�+��

Viswanathan
�+!"-"+!"+1��&/" 1,/ Ǚ Ǚ

Ǘǽ �/ǽ���*&1�
%,0% �,+Ȓ�+!"-"+!"+1Ǿ��5" 21&3" Ǚ Ǚ

ǘǽ �/ǽ�
�6�+1����02 �,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

Ǚ 2

Ǚǽ �/ǽ���+!""-�	�/&�0ȥ �,+Ȓ�+!"-"+!"+1Ǿ� 
�,+Ȓ�5" 21&3"

ǘ ǘ

 
ȥ��/ǽ���+!""-�	�/&�0� "�0"!�1,��"���!&/" 1,/��+!�*"*�"/�,#�����,**&11""�4ǽ"ǽ#ǽ��" "*�"/�ǖǖǾ�ǗǕǖǚ 
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H.  Small Finance Bank Transition Committee (SFB Committee)

� &ǽ� �%"��*�))�	&+�+ "���+(��/�+0&1&,+��,**&11""�4�0� ,+01&121"!��6�,2/��,�/!�,#��&/" 1,/0��1�1%"&/�*""1&+$�%")!�,+�
��/ %�ǗǚǾ�ǗǕǖǚ��+!�4�0�)�01�/" ,+01&121"!��6���*""1&+$�,#�1%"��,�/!�,#��&/" 1,/0�%")!�,+��,3"*�"/�ǗǘǾ�ǗǕǖǚǽ

� &&ǽ� �%"�1"/*0�,#�/"#"/"+ "�,#�1%"��*�))�	&+�+ "���+(��/�+0&1&,+�&+ )2!"�1%"�#,)),4&+$ǿ

ͻ� �,�Ɯ+�)&7"�1%"�*,11,��+!�*&00&,+�#,/��	�Ȁ

ͻ� �	�� ,-"/�1&+$�*,!")� �+!� �20&+"00� -)�+� �+!� 1/�+0&1&,+� 1,� �	�� �20&+"00� �+!� 1&*")&+"0� #,/� � %&"3&+$� ("6�
*&)"01,+"0Ȁ

ͻ� �")" 1&+$� 1%"�  ,+02)1�+1ȡ���� #,/� 1%"� 1/�+0&1&,+� �0� �)0,� 1%"� #2+ 1&,+�)�  ,+02)1�+10Ǿ� Ɯ+�)&7�1&,+� ,#� 3�/&,20�
0601"*0Ǿ�&+#/�01/2 12/"Ǿ�1" %+,),$6Ǿ�-/,!2 10��+!�0"/3& "0�ț���Ȝ�1,��)0,��00&01�&+�3"+!,/�0")" 1&,+0Ȁ

ͻ� �2*�+� /"0,2/ "0� /,�!*�-� �+!� ,/$�+&0�1&,+� /"01/2 12/&+$Ǿ� ',�� /"0-,+0&�&)&1&"0Ǿ� $�-0Ǿ� /" /2&1*"+1� �+!�
1/�&+&+$�-)�+0�*�--"!�4&1%�1&*")&+"0Ȁ�

ͻ� �,�!" &!"�,+�1%"� /&1"/&���+!�1%"�-"/ "+1�$"��/�+ %"0�1,��"� ,+3"/1"!�&+1,��	���/�+ %"0��+!�1,�!" &!"�,+�
1%"�/,)"��+!�/"0-,+0&�&)&1&"0�,#�02--,/1� ,+1/,)�#2+ 1&,+0Ȁ��+!

ͻ� ��11"/0�/")�1"!�1,�)�2+ %�,#�1%"��	�ǽ

� &&&ǽ� �%"��	���,**&11""�%�0�*"1�Ɯ3"�1&*"0�!2/&+$�1%"�6"�/�,+�� 1,�"/�ǘǖǾ�ǗǕǖǚǾ��" "*�"/�ǖǛǾ�ǗǕǖǚǾ�
�+2�/6�ǗǝǾ�ǗǕǖǛǾ�
	"�/2�/6�ǖǚǾ�ǗǕǖǛ��+!�	"�/2�/6�ǗǚǾ�ǗǕǖǛǽ

� &3ǽ� �%"� ,*-,0&1&,+�,#�1%"��	���,**&11""��+!�1%"�!"1�&)0�,#�*""1&+$0��11"+!"!��6�&10�*"*�"/0��/"�$&3"+��"),4ǿ

Sr. No. Directors Designation Number of meetings during 
1%"�Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ

Held Attended
ǖǽ �/ǽ��"+(�1"0%���1�/�'�+ �,+Ȓ�+!"-"+!"+1Ǿ��,+Ȓ

�5" 21&3"
5 5

Ǘǽ �/ǽ���%&'&1��"+ȥ �,+Ȓ�+!"-"+!"+1Ǿ��,+Ȓ
�5" 21&3"

5 5

ǘǽ �/ǽ���*&1�
%,0% �,+Ȓ�+!"-"+!"+1Ǿ�
�5" 21&3"

5 Ǚ

Ǚǽ �0ǽ���+!�+���&04�+�1%�+ �+!"-"+!"+1��&/" 1,/ 5 Ǚ
 
ȥ��/ǽ���%&'&1��"+�4�0�&+!2 1"!��0�1%"��&/" 1,/��+!�1%"�*"*�"/�,#�1%"��	���,**&11""�4ǽ"ǽ#ǽ�
2+"�ǕǙǾ�ǗǕǖǚ

I.� IPO Committee

� &ǽ� �%"������,**&11""�4�0� ,+01&121"!��6�,2/��,�/!�,#��&/" 1,/0�,+��"-1"*�"/�ǗǞǾ�ǗǕǖǚǽ�

� &&ǽ� �%"�1"/*0�,#�/"#"/"+ "�,#�1%"������,**&11""��/"��0�2+!"/ǿ

ͻ� �,�/"3&"4�2-!�1"0��+!�-/,$/"00��0�-"/�1%"�&+&1&�)�-2�)& �,ƛ"/�0 %"!2)"��+!�1&*")&+"0Ȁ

ͻ� ��11"/0�/")�1"!�1,�0""(&+$�"5"*-1&,+�#/,*������#,/�Ȉ+,�-/,*,1"/ȉȀ

ͻ� �"$2)�1,/6��0-" 10�-"/1�&+&+$�1,�0*�))�Ɯ+�+ "���+(�1/�+0#,/*�1&,+Ǿ� ,**2+& �1&,+�4&1%�1%"�/"$2)�1,/�#,/�
�+6�/")�5�1&,+0�,/� )�/&Ɯ �1&,+0Ȁ�

ͻ� �"11&+$�,#� /&1& �)�0" 1&,+0�,#�1%"�!/�ƞ�/"!�%"//&+$�-/,0-" 120�ț/&0(�#� 1,/0Ǿ��20&+"00�-)�+Ǿ�0*�))�Ɯ+�+ "���+(�
-)�+ȜǾ� ,/-,/�1"�/"01/2 12/&+$�Ȁ

ͻ� ��)2�1&,+�-�/�*"1"/0��+!�Ɯ+�)&7�1&,+�,#�1%"�0&7"�,#�-/&*�/6� �-&1�)��+!�,ƛ"/�#,/�0�)"��+!�1%"�&+&1&�)�-2�)& �,ƛ"/�
1&*&+$Ȁ
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ͻ� �,�!0%,40Ǿ��+�)601�*""10��+!�,1%"/�*�/("1&+$�!/&3"�&+1"/+�))6�,/�1%/,2$%�-2�)& �/")�1&,+� %�++")0Ȁ

ͻ� �3�)2�1"�1%"�-/,0-" 1&3"�&+3"01,/0Ǿ�-/"Ȓ����-)� "*"+1Ǿ��+!�1%"�!" &0&,+�,+�!&0 ,2+1&+$Ǿ�-2�)& �&002"�-/& &+$Ǿ�
&002"�)&(")6�!�1"Ǿ�-/& "���+!Ǿ�!&0 ,2+1�1,�/"1�&)�&+3"01,/0Ǿ�/"0"/3�1&,+0�&#��+6Ȁ��+!

ͻ� �,01�)&01&+$Ǿ�*�11"/0�-"/1�&+&+$�1,�&+ ,/-,/�1&,+�,#�+"4�"+1&16Ǿ�1/�+0#"/�,#��20&+"00�2+!"/1�(&+$�1%/,2$%�0)2*-�
0�)"��+!��))&"!�*�11"/0ǽ

� &&&ǽ� �%"������,**&11""�%�0�*"1�14,�1&*"0�!2/&+$�1%"�6"�/�,+��,3"*�"/�ǗǙǾ�ǗǕǖǚ��+!�	"�/2�/6�ǖǗǾ�ǗǕǖǛǽ

� &3ǽ� �%"� ,*-,0&1&,+�,#�1%"������,**&11""��+!�1%"�!"1�&)0�,#�*""1&+$0��11"+!"!��6�&10�*"*�"/0��/"�$&3"+��"),4ǿ

Sr. No. Directors Designation Number of meetings during the 
Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ

Held Attended
ǖǽ �/ǽ��2+&)���1") �,+Ȓ�+!"-"+!"+1Ǿ��,+Ȓ

�5" 21&3"
2 2

Ǘǽ �/ǽ�
�6�+1����02 �,+Ȓ�+!"-"+!"+1Ǿ��,+Ȓ
�5" 21&3"

2 ǖ

ǘǽ �/ǽ���*&1�
%,0% �,+Ȓ�+!"-"+!"+1Ǿ��5" 21&3" 2 ǖ

Ǚǽ �/ǽ��*&1�
2-1� �,+Ȓ�+!"-"+!"+1Ǿ��,+Ȓ
�5" 21&3"

2 Ȓ

J. Independent Director’s Meeting

�+� ,*-)&�+ "�4&1%�� %"!2)"����1,�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!�/"$2)�1&,+�ǗǚțǘȜ�,#�1%"�������&01&+$��"$2)�1&,+0Ǿ�
ǗǕǖǚǾ�1%"�&+!"-"+!"+1�!&/" 1,/0�%")!�1%"&/�0"-�/�1"�*""1&+$�,+���/ %�ǖǜǾ�ǗǕǖǛǾ�&+�#2))��11"+!�+ "Ǿ�4&1%,21�1%"�
�11"+!�+ "�,#�+,+Ȓ&+!"-"+!"+1�!&/" 1,/0��+!�*"*�"/0�,#���+�$"*"+1Ǿ�&+1"/��)&�Ǿ�1,�!&0 200�1%"�#,)),4&+$ǿ

�ǽ�/"3&"4�1%"�-"/#,/*�+ "�,#�+,+Ȓ&+!"-"+!"+1�!&/" 1,/0��+!�1%"��,�/!��0���4%,)"Ȁ

�ǽ�/"3&"4�1%"�-"/#,/*�+ "�,#�1%"��%�&/-"/0,+�,#�1%"��,*-�+6Ǿ�1�(&+$�&+1,��  ,2+1�1%"�3&"40�,#�"5" 21&3"�!&/" 1,/0�
�+!�+,+Ȓ"5" 21&3"�!&/" 1,/0Ȁ

 ǽ��00"00�1%"�.2�)&16Ǿ�.2�+1&16��+!�1&*")&+"00�,#�Ɲ,4�,#�&+#,/*�1&,+��"14""+�1%"��,*-�+6���+�$"*"+1��+!�1%"�
�,�/!�1%�1�&0�+" "00�/6�#,/�1%"��,�/!�1,�"ƛ" 1&3")6��+!�/"�0,+��)6�-"/#,/*�1%"&/�!21&"0Ȁ

4.  General Meetings of Shareholders 

� &ǽ� �, �1&,+��+!�1&*"�4%"/"�)�01�1%"/"��++2�)�
"+"/�)��""1&+$0�ț�
�0Ȝ�%")!��+!�1%"��-" &�)�/"0,)21&,+0�-�00"!�&+�1%"�
AGMs

For the FY Venue Day & Date Time Special Resolution Passed
ǗǕǖǙȒǖǚ 
/�-"�
�/!"+Ǿ��,ǽ�ǗǜǾ�

ǘ/!����/,00Ǿ�ǖǝ1%���&+Ǿ�
�,/�*�+$�)��Ǜ1%���), (Ǿ�
�"+$�)2/2�ǚǛǕ�ǕǞǚ

�"!+"0!�6

�2$201�ǗǛǾ�ǗǕǖǚ

ǙǿǕǕ����
���

�,��-" &�)��"0,)21&,+

ǗǕǖǘȒǖǙ ǞǘǾ�
�((�0�+!/���51"+0&,+Ǿ�
��/'�-2/���&+��/,00��,�!Ǿ�
ǖst��), (Ǿ��,/�*�+$�)�Ǿ�
��+$�),/"�ǚǛǕǕǘǙ

	/&!�6


2)6�ǗǚǾ�ǗǕǖǙ

ǖǕǿǕǕ����
���

ǖȜ��)1"/�1&,+�,#��/1& )"0�,#�� 
    Association

ǗȜ��--,&+1*"+1�,#���+�$&+$� 
�����&/" 1,/

ǗǕǖǗȒǖǘ ǞǘǾ�
�((�0�+!/���51"+0&,+Ǿ�
��/'�-2/���&+��/,00��,�!Ǿ�
ǖst��), (Ǿ��,/�*�+$�)�Ǿ�
��+$�),/"�ǚǛǕǕǘǙ

�,+!�6


2)6�ǗǞǾ�ǗǕǖǘ

ǖǕǿǕǕ�����
���

ǖȜ��--,&+1*"+1�,#��0ǽ��,+��
�� %%4�%���0����&/" 1,/

ǗȜ��--,&+1*"+1�,#� 
�0ǽ���%/&01&+��
2%�07��0���
�&/" 1,/

 

127 



� &&ǽ� �%"��,*-�+6�%�0�%")!�#,2/��51/�,/!&+�/6�
"+"/�)��""1&+$0�,#�1%"�0%�/"%,)!"/0�!2/&+$�1%"�6"�/�,+�
2)6�ǕǞǾ�ǗǕǖǚǾ�
�,3"*�"/�ǕǘǾ�ǗǕǖǚǾ��" "*�"/�ǖǚǾ�ǗǕǖǚ��+!�	"�/2�/6�ǕǞǾ�ǗǕǖǛǽ

� &&&ǽ� �,�0-" &�)�/"0,)21&,+0�4�0�-�00"!�1%/,2$%�-,01�)���)),1�&+�1%"�)�01�1%/""��
�0

5. Means of Communication

�%"��,*-�+6ȉ0�".2&16�0%�/"0�4"/"�+,1�)&01"!��0�,+���/ %�ǘǖǾ�ǗǕǖǛ��+!�%"+ "�1%"�������&01&+$��"$2)�1&,+0�-"/1�&+&+$�
1,�".2&16�0%�/"0�4"/"�+,1��--)& ��)"ǽ��,4"3"/Ǿ�1%"��,*-�+6��)4�60�%�!��+�,-"/�1&,+�)�4"�0&1"�444ǽ2''&3�+ǽ ,* 
wherein inter alia ,2/�%�)#�6"�/)6��+!��++2�)�Ɯ+�+ &�)0�4"/"�-)� "!ǽ�

6. ��+�$&+$��&/" 1,/��+!��%&"#�	&+�+ &�)��ƛ& "/��"/1&Ɯ �1&,+

�0�/".2&/"!�2+!"/��"$2)�1&,+�ǖǜ�/"�!�4&1%���/1���,#�� %"!2)"����,#�1%"��&01&+$��"$2)�1&,+0Ǿ�1%"�����+!��	�� "/1&Ɯ �1&,+�
,+�1%"�	&+�+ &�)��1�1"*"+10Ǿ�1%"���0%�	),4��1�1"*"+10��+!�1%"�&+1"/+�)�Ɯ+�+ &�)�/"-,/1&+$�%�0��""+�,�1�&+"!�#/,*�
�/ǽ���*&1�
%,0%Ǿ���+�$&+$��&/" 1,/��+!��0ǽ��2!%���2/"0%Ǿ��%&"#�	&+�+ &�)��ƛ& "/ǽ��%"�0�&!� "/1&Ɯ �1"�&0���-�/1�,#�
1%&0��++2�)��"-,/1ǽ

7. General Shareholder Information

(a) Annual General Meeting for FY 2015-16

��1" ǿ �2$201�ǖǕǾ�ǗǕǖǛ

�&*" ǿ ǕǗǿǘǕ���

Venue ǿ �++"5���Ǿ��,ǽ�ǗǘȒǗǛǾ�
/�-"�
�/!"+Ǿ��,ǽ�ǖǜ1%�����&+Ǿ�Ǜ1%��), (Ǿ�
�,/�*�+$�)�Ǿ���+$�),/"�Ȕ�ǚǛǕǕǞǚǾ���/+�1�(�Ǿ��+!&�

	&+�+ &�)��"�/ ǿ� �-/&)�Ǖǖ�1,���/ %�ǘǖ

�&3&!"+!���6*"+1�!�1" ǿ �%"�!&3&!"+!Ǿ�&#�!" )�/"!Ǿ�0%�))��"�-�&!�ȡ� /"!&1"!��ƞ"/��2$201�
ǖǕǾ�ǗǕǖǛ

��1"�,#��,,(��),02/"�ȡ��" ,/!�
��1"

ǿ �,,(��),02/"0����1"0ǿ���2$201�ǕǙǾ�ǗǕǖǛ�1,��2$201�ǖǕǾ�ǗǕǖǛ

ț�,1%���60��+ )20&3"Ȝ

�" ,/!���1"ǿ��2$201�ǕǘǾ�ǗǕǖǛ

�&01&+$�,+��1, (��5 %�+$"0 ǿ� �%"��,*-�+6ȉ0�".2&16�0%�/"0�4"/"�+,1� )&01"!��0�,+���/ %�ǘǖǾ�
ǗǕǖǛǽ��%"��.2&16�0%�/"0�4"/"�)&01"!�,+���6�ǖǕǾ�ǗǕǖǛǾ�1%"�!"1�&)0�
�/"��0�2+!"/ǿ

�1, (��,!"�ȡ��6*�,)ǿ�

���ǿ��

����

���ǿ�ǚǘǞǝǜǙ

�%"��,*-�+6ȉ0����0� �/"� )&01"!� �0� ,+���/ %� ǘǖǾ� ǗǕǖǛ� &+� ����
�&*&1"!�țȊ���ȋȜ

25th�	),,/Ǿ��ǽ
ǽ��,4"/0Ǿ���)�)��1/""1Ǿ��2*��&�Ȕ�ǙǕǕ�ǕǕǖ�

��6*"+1�,#��&01&+$�#""0 ǿ� �%"��,*-�+6�%�0�-�&!��))�)&01&+$�#""0��0��--)& ��)"
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�"$&01/�/��+!��/�+0#"/��$"+1��+!�
Address for correspondence

ǿ ��/36��,*-21"/0%�/"��/&3�1"��&*&1"!
��/36��")"+&2*��,4"/��Ǿ��),1�ǘǖȒǘǗǾ�
� %&�,4)&�	&+�+ &�)��&0Ȓ
1/& 1Ǿ���+�(/�*$2!�Ǿ��6!"/���!�ǚǕǕ�ǕǘǗ
�")"+$�+�Ǿ��+!&�
��ǿ�ʭǞǖ�ǕǙǕ�ǛǜǖǛ�ǖǚǛǗ
444ǽ(�/36 ,*-21"/0%�/"ǽ ,* 

�)�+1��, �1&,+0 ǿ �0�1%"��,*-�+6�&0�"+$�$"!�&+�1%"��20&+"00�,#���	�Ǿ�1%"/"�&0�+,�
-)�+1�), �1&,+ǽ

�"�"+12/"��/201""0ǿ ǿ IDBI Trusteeship Services Limited
�0&�+��2&)!&+$Ǿ�
/,2+!�	),,/Ǿ
ǖǜǾ��ǽ���*�+&��/$Ǿ���))�/!��01�1"Ǿ�
�2*��&�Ȕ�ǙǕǕ�ǕǕǖ
�,+1� 1��"/0,+ǿ��0ǽ��*&��"%1��
�")ǿ�ǕǗǗȒ�ǙǕǝǕǜǕǘǗ
�Ȓ*�&)���ǿ��*&ǽ*"%1�ȯ&!�&1/201""ǽ ,* 

Catalyst Trusteeship Limited
ț�/014%&)"�
����/201""0%&-��&*&1"!Ȝ
�!!/"00ǿ��ƛ& "��,ǽ�ǝǘ�Ȕ�ǝǜǾ�ǝ1%�Ɲ,,/�Ǿ�Ȉ�&11�)��,4"/ȉǾ�
Ȉ�ȉ��&+$Ǿ���/&*�+��,&+1Ǿ��2*��&�Ȕ�ǙǕǕǕǗǖ
�,+1� 1��"/0,+ǿ��/ǽ��"��0&0���/*,(�/
�")ǿ�ǕǗǗȒǙǞǗǗǕǚǕǜ
	�5��,ǽǕǗǗȒǙǞǗǗǕǚǕǚ
�*�&)ǿ�!"��0&0ǽ(�/*,(�/ȯ$!�1/201""ǽ ,* 

Address of the Compliance 
�ƛ& "/

ǿ ��+'""3���/+4�)Ǿ�
�,*-�+6��" /"1�/6��+!��,*-)&�+ "��ƛ& "/Ȁ�

/�-"�
�/!"+Ǿ��,ǽ�ǗǜǾ�ǘ/!����/,00Ǿ�ǖǝ1%���&+Ǿ�Ǜ1%��), (Ǿ��,/�Ȓ
*�+$�)�Ǿ��"+$�)2/2�ǚǛǕ�ǕǞǚǾ���/+�1�(�Ǿ��+!&�
�")ǿ�ʭǞǖ�ǝǕ�ǙǕǜǖ�ǗǖǗǖȀ�	�5ǿ�ʭǞǖ�ǝǕ�ǙǖǙǛ�ǝǜǕǕ
�Ȓ*�&)ǿ� ,*-)&�+ "ȯ2''&3�+ǽ ,*  

8. Other Disclosures

� &ǽ� �")�1"!���/16��/�+0� 1&,+0

� � � �%"��,*-�+6�%�0�+,1� "+1"/"!� &+1,� �+6�*�1"/&�)� /")�1"!�-�/16� 1/�+0� 1&,+0ǽ��1%"/� /")�1"!�-�/16� 1/�+0� 1&,+0�
4"/"� �--/,3"!� �6� 1%"� �2!&1� �,**&11""� �+!� 1%"� �,�/!ǽ� �%"� �,*-�+6� %�0� �� -,)& 6� ,+� *�1"/&�)&16�
�+!� ,+� !"�)&+$� 4&1%� /")�1"!� -�/16� 1/�+0� 1&,+0� 4%& %� %�0� �""+� 2-),�!"!� ,+� ,2/� 4"�0&1"� �1� 1%"� )&+(� 
%11-ǿȡȡ2''&3�+ǽ ,*ȡ%1*)ȡ2''&3�+Ț-,)& &"0ǽ-%- 
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� &ǽ� �"1�&)0� ,#� +,+Ȓ ,*-)&�+ "� �6� 1%"� )&01"!� "+1&16Ǿ� -"+�)1&"0Ǿ� 01/& 12/"0� &*-,0"!� ,+� 1%"� )&01"!� "+1&16� �6� 01, (�
"5 %�+$"ț0Ȝ�,/� 1%"��,�/!�,/��+6�01�121,/6��21%,/&16Ǿ�,+��+6�*�11"/� /")�1"!�1,� �-&1�)�*�/("10Ǿ�!2/&+$�1%"� )�01�
1%/""�6"�/0Ȁ�

�����&)

� &&ǽ� �%"��,*-�+6� &+�  ,*-)&�+ "�4&1%��" 1&,+�ǖǜǜ�,#� 1%"��,*-�+&"0�� 1Ǿ� ǗǕǖǘ��+!��"$2)�1&,+�ǗǗ�,#������ �&01&+$�
�"$2)�1&,+0�%�0�"01��)&0%"!����%&01)"��),4"/�-,)& 6�ȡ��&$&)��" %�+&0*�#,/�1%"�!&/" 1,/0��+!�"*-),6""0�1,�/"-,/1�
$"+2&+"� ,+ "/+0�,/�$/&"3�+ "0���,21�2+"1%& �)��"%�3&,/Ǿ�� 12�)�,/�020-" 1"!�#/�2!�,/�3&,)�1&,+�,#�1%"� ,*-�+6ȉ0�
�,!"�,#��,+!2 1�,/��1%& 0��,)& 6ǽ��,�-"/0,+�%�0��""+�!"+&"!��  "00�1,�1%"��2!&1��,**&11""ǽ��%"��%&01)"��),4"/�
-,)& 6�%�0��""+�2-),�!"!�,+�,2/�4"�0&1"��1�1%"�)&+(�%11-ǿȡȡ2''&3�+ǽ ,*ȡ%1*)ȡ2''&3�+Ț-,)& &"0ǽ-%- 

� &&&ǽ� �%"��,*-�+6�%�0��!,-1"!��,)& 6�#,/��"1"/*&+�1&,+�,#���1"/&�)&16�,#��3"+10�ȡ��+#,/*�1&,+�#,/��&0 ),02/"0Ǿ��,)& 6�
,+��/"0"/3�1&,+�,#��, 2*"+1��+!��/ %&3�)��,)& 6ǽ��%"�-,)& &"0�%�0��""+�2-),�!"!�,+�,2/�4"�0&1"��1� 1%"� )&+(�
%11-ǿȡȡ2''&3�+ǽ ,*ȡ%1*)ȡ2''&3�+Ț-,)& &"0ǽ-%- 

� &3ǽ� �0�1%"��,*-�+6�%�0�+,�02�0&!&�/6��0�,+�!�1"Ǿ�1%"�/".2&/"*"+1�,#�#,/*2)�1&+$���0-" &Ɯ �-,)& 6�,+�!"�)&+$�4&1%�
*�1"/&�)�02�0&!&�/&"0�!,"0�+,1��/&0"ǽ�

� 3ǽ� �%"��,*-�+6�&0� ,*-)&�+ "�4&1%�1%"� ,/-,/�1"�$,3"/+�+ "�/".2&/"*"+10�0-" &Ɯ"!�&+�/"$2)�1&,+�ǖǜ�1,�Ǘǜ�,#������
�&01&+$��"$2)�1&,+0��+!�%�0��+�,-"/�1&,+�)�4"�0&1"�444ǽ2''&3�+ǽ ,*�4%"/"&+�1%"�&+#,/*�1&,+��0�/".2&/"!�2+!"/�
�"$2)�1&,+�ǙǛ�,#�1%"�������&01&+$��"$2)�1&,+0�%�0��""+�!&00"*&+�1"!ǽ 

DECLARATION REGARDING COMPLIANCE BY BOARD MEMBERS AND SENIOR MANAGEMENT PERSONNEL 
WITH THE COMPANY’S CODE OF CONDUCT

�%&0�&0�1,� ,+Ɯ/*�1%�1�1%"��,*-�+6�%�0��!,-1"!����,!"�,#��,+!2 1�#,/�&10�"*-),6""0�&+ )2!&+$�1%"���+�$&+$�
�&/" 1,/ǽ��+��!!&1&,+Ǿ�1%"��,*-�+6�%�0��!,-1"!����,!"�,#��,+!2 1�#,/�&10��,+Ȓ�5" 21&3"��&/" 1,/0��+!��+!"-"+!"+1�
�&/" 1,/0ǽ��%"� ,!"�&0��3�&)��)"�,+�1%"��,*-�+6ȉ0��"�0&1"�444ǽ2''&3�+ǽ ,*ǽ�

�� ,+Ɯ/*�1%�1�1%"��,*-�+6�%�0�&+�/"0-" 1�,#�1%"�6"�/�"+!"!���/ %�ǘǖǾ�ǗǕǖǛǾ�/" "&3"!�#/,*�1%"��"+&,/���+�$"*"+1�
�"�*�,#�1%"��,*-�+6��+!�1%"��"*�"/0�,#�1%"��,�/!���!" )�/�1&,+�,#� ,*-)&�+ "�4&1%�1%"��,!"�,#��,+!2 1��0�
�--)& ��)"�1,�1%"*ǽ�

	,/�1%"�-2/-,0"�,#�1%&0�!" )�/�1&,+Ǿ��"+&,/���+�$"*"+1��"�*�*"�+0�1%"��%&"#�	&+�+ &�)��ƛ& "/��+!�1%"��,*-�+6�
�" /"1�/6��0�,+���/ %�ǘǖǾ�ǗǕǖǛǽ

 Samit Ghosh
       Date: May 25, 2016 CEO & Managing Director 
       Place: Bangalore DIN: 00185369
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CEO / CFO CERTIFICATION

�,Ǿ

The Board of Directors

Ujjivan Financial Services Limited

�2�'" 1ǿ��,*-)&�+ "��"/1&Ɯ �1"��0�/".2&/"!�2+!"/��"$2)�1&,+�ǖǜțǝȜ�,#������ț�&01&+$���)&$�1&,+0��+!��&0 ),02/"�
Requirements) Regulations, 2015

We hereby certify that:

A. �"�%�3"�/"3&"4"!�Ɯ+�+ &�)�01�1"*"+10��+!�1%"� �0%�Ɲ,4�01�1"*"+1�#,/�1%"�Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ��+!�1%�1�1,�
1%"��"01�,#�,2/�(+,4)"!$"��+!��")&"#ǿ

(1) �%"0"� 01�1"*"+10� !,� +,1�  ,+1�&+� �+6� *�1"/&�))6� 2+1/2"� 01�1"*"+1� ,/� ,*&1� �+6� *�1"/&�)� #� 1� ,/�  ,+1�&+�
01�1"*"+10�1%�1�*&$%1��"�*&0)"�!&+$Ȁ�

(2) �%"0"�01�1"*"+10�1,$"1%"/�-/"0"+1���1/2"��+!�#�&/�3&"4�,#�1%"��,*-�+6ȉ0��ƛ�&/0��+!��/"�&+� ,*-)&�+ "�4&1%�
"5&01&+$��  ,2+1&+$�01�+!�/!0Ǿ��--)& ��)"�)�40��+!�/"$2)�1&,+0ǽ

B. �%"/"��/"Ǿ�1,�1%"��"01�,#�,2/�(+,4)"!$"��+!��")&"#Ǿ�+,�1/�+0� 1&,+0�"+1"/"!�&+1,��6�1%"��,*-�+6�!2/&+$�1%"�
6"�/�4%& %��/"�#/�2!2)"+1Ǿ�&))"$�)�,/�3&,)�1&3"�,#�1%"��,*-�+6ȉ0� ,!"�,#� ,+!2 1ǽ

C. �"��  "-1�/"0-,+0&�&)&16�#,/�"01��)&0%&+$��+!�*�&+1�&+&+$�&+1"/+�)� ,+1/,)0�#,/�Ɯ+�+ &�)�/"-,/1&+$��+!�1%�1�4"�
%�3"�"3�)2�1"!�1%"�"ƛ" 1&3"+"00�,#�&+1"/+�)� ,+1/,)�0601"*0�,#�1%"��,*-�+6�-"/1�&+&+$�1,�Ɯ+�+ &�)�/"-,/1&+$�
�+!�4"�%�3"�!&0 ),0"!�1,�1%"��2!&1,/0��+!�1%"��2!&1� ,**&11""Ǿ�!"Ɯ &"+ &"0�&+�1%"�!"0&$+�,/�,-"/�1&,+�,#�
02 %�&+1"/+�)� ,+1/,)0Ǿ�&#��+6Ǿ�,#�4%& %�4"��/"��4�/"��+!�1%"�01"-0�4"�%�3"�1�("+�,/�-/,-,0"�1,�1�("�1,�/" 1&#6�
1%"0"�!"Ɯ &"+ &"0ǽ

D. �"�%�3"�&+!& �1"!�1,�1%"��2!&1,/0��+!�1%"��2!&1� ,**&11""�

(1) 0&$+&Ɯ �+1� %�+$"0�&+�&+1"/+�)� ,+1/,)�,3"/�Ɯ+�+ &�)�/"-,/1&+$�!2/&+$�1%"�6"�/Ȁ

(2) 0&$+&Ɯ �+1� %�+$"0�&+��  ,2+1&+$�-,)& &"0�!2/&+$�1%"�6"�/��+!�1%�1�1%"�0�*"�%�3"��""+�!&0 ),0"!�&+�1%"�+,1"0�
1,�1%"�Ɯ+�+ &�)�01�1"*"+10Ȁ��+!�

(3) &+01�+ "0�,#� 0&$+&Ɯ �+1� #/�2!�,#�4%& %�4"�%�3"��" ,*"��4�/"��+!� 1%"� &+3,)3"*"+1� 1%"/"&+Ǿ� &#��+6Ǿ�,#� 1%"�
*�+�$"*"+1�,/��+�"*-),6""�%�3&+$���0&$+&Ɯ �+1�/,)"�&+�1%"��,*-�+6ȉ0�&+1"/+�)� ,+1/,)�0601"*�,3"/�Ɯ+�+ &�)�
/"-,/1&+$ǽ

Samit Ghosh
CEO & Managing Director
DIN: 00185369

Sudha Suresh
�%&"#�	&+�+ &�)��ƛ& "/

Date: May 25, 2016
Place: Bangalore
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INDEPENDENT PRACTICING COMPANY SECRETARY CERTIFICATE ON CORPORATE GOVERNANCE 

TO THE MEMBERS OF UJJIVAN FINANCIAL SERVICES LIMITED

��� �"�%�3"�"5�*&+"!�1%"� ,*-)&�+ "�,#� ,+!&1&,+0�,#��,/-,/�1"�
,3"/+�+ "�,#�Ȋ�

�����	������������������
�������ȋ�țȊ1%"��,*-�+6ȋȜǾ�#,/�1%"�6"�/�"+!"!�,+���/ %�ǘǖǾ�ǗǕǖǛǾ��0�01&-2)�1"!�&+ǿ

- �%"��,*-�+&"0�� 1Ǿ� ǗǕǖǘ� &+� /"0-" 1�,#�  ,*-)&�+ "�,#�  ,+!&1&,+0�,#� 1%"��,/-,/�1"�
,3"/+�+ "�-/,3&0&,+0�
/")�1&+$�1,� ,*-,0&1&,+�,#��,�/!�,#��&/" 1,/0��+!� ,+01&121&,+�,#��,�/!��,**&11""0�&+ )2!&+$�1%"� ,+01&121&,+�
,#�1%"��2!&1�ǔ��&0(���+�$"*"+1��,**&11""Ǿ��1�("%,)!"/��")�1&,+0%&-��,**&11""Ǿ��,*&+�1&,+Ǿ��"*2+"/�1&,+�
ǔ�
,3"/+�+ "��,**&11""��+!��,/-,/�1"��, &�)��"0-,+0&�&)&16��,**&11""ǽ

- �%"��" 2/&1&"0��+!��5 %�+$"��,�/!�,#��+!&��ț�&01&+$���)&$�1&,+0��+!��&0 ),02/"��".2&/"*"+10Ȝ��"$2)�1&,+0Ǿ�
ǗǕǖǚ�ț1%"��&01&+$��"$2)�1&,+0ȜǾ��0��*"+!"!�ț1%"�Ȋ�����������"$2)�1&,+0ȋȜ�&+�/")�1&,+�1,

o �"$2)�1&,+0�ǖǜ�1,�Ǘǜ�ț"5 )2!&+$��"$2)�1&,+�Ǘǜ�țǗȜǾ� )�20"0�ț�Ȝ�1,�ț&Ȝ�,#��"$2)�1&,+�ǙǛțǗȜ��+!��"$2)�1&,+�
ǙǜȜ��+!�-�/�$/�-%0��Ǿ����+!���,#�� %"!2)"���,#�1%"������������"$2)�1&,+0��0�,+���/ %�ǘǖǾ�ǗǕǖǛǽ

��� �%"��+&1&�)��2�)& ��ƛ"/�,#�1%"��,*-�+6�4�0� ,+ )2!"!�,+���6�ǕǗǾ�ǗǕǖǛ��+!�1%"��,*-�+6ȉ0��.2&16��%�/"0�
4"/"�)&01"!�,+������+!�����,+���6�ǖǕǾ�ǗǕǖǛ��+!��  ,/!&+$)6�1%"�/".2&/"*"+10��0�-"/��"$2)�1&,+�ǗǜțǗȜ�,+�
Ɯ)&+$�,#�.2�/1"/)6� ,*-)&�+ "�/"-,/1�,+��,/-,/�1"�
,3"/+�+ "�4&1%�1%"��1, (�"5 %�+$"0Ǿ��"$2)�1&,+�ǙǛțǗȜ�
,+�!&00"*&+�1&+$�,#�0-" &Ɯ"!�&+#,/*�1&,+�,+��"�0&1"��+!��"$2)�1&,+�Ǚǜ�,+�-2�)& �1&,+�,#�.2�/1"/)6�/"02)10�&+�
�"40-�-"/0Ǿ��/"�+,1��--)& ��)"�1,�1%"��,*-�+6��0�,#���/ %�ǘǖǾ�ǗǕǖǛǽ

��� �%"�  ,*-)&�+ "� ,#�  ,+!&1&,+0� ,#� �,/-,/�1"� 
,3"/+�+ "� &0� 1%"� /"0-,+0&�&)&16� ,#� 1%"� ��+�$"*"+1ǽ� �2/�
"5�*&+�1&,+� 4�0� )&*&1"!� 1,� 1%"� -/, "!2/"0� �+!� &*-)"*"+1�1&,+� 1%"/",#Ǿ� �!,-1"!� �6� 1%"� �,*-�+6� #,/�
"+02/&+$� ,*-)&�+ "�4&1%�1%"� ,+!&1&,+0�,#�1%"��,/-,/�1"�
,3"/+�+ "ǽ��1�&0�+"&1%"/��+��2!&1�+,/��+�"5-/"00&,+�
,#�,-&+&,+�,+�1%"�Ɯ+�+ &�)�01�1"*"+10�,#�1%"��,*-�+6ǽ

��� �"�%�3"�"5�*&+"!�1%"�/")"3�+1�/" ,/!0�,#�1%"��,*-�+6�&+��  ,/!�+ "�4&1%�1%"�
"+"/�))6��  "-1"!��2!&1&+$�
�1�+!�/!0� &+� �+!&�Ǿ� 1,� 1%"� "51"+1� /")"3�+1Ǿ� �+!� �0� -"/� 1%"� 
2&!�+ "� �,1"� ,+� �"/1&Ɯ �1&,+� ,#� �,/-,/�1"�

,3"/+�+ "�&002"!��6�1%"��+01&121"�,#�1%"��%�/1"/"!��  ,2+1�+10�,#��+!&�ǽ

��� �+�,2/�,-&+&,+��+!�1,�1%"��"01�,#�,2/�&+#,/*�1&,+��+!��  ,/!&+$�1,�,2/�"5�*&+�1&,+�,#�1%"�/")"3�+1�/" ,/!0�
�+!�1%"�"5-)�+�1&,+0�$&3"+�1,�20��+!�1%"�/"-/"0"+1�1&,+0�*�!"��6�1%"��&/" 1,/0��+!�1%"���+�$"*"+1Ǿ��+!�
/"�!� 1,$"1%"/�4&1%�-�/�$/�-%�Ǘ� ��,3"Ǿ�4"�  "/1&#6� 1%�1� 1%"��,*-�+6�%�0�  ,*-)&"!�4&1%� 1%"�  ,+!&1&,+0�,#�
�,/-,/�1"�
,3"/+�+ "��0�01&-2)�1"!�2+!"/�-�/�$/�-%�ǖ���,3"Ǿ��0�,#���/ %�ǘǖǾ�ǗǕǖǛǽ

��� �"� 01�1"� 1%�1� 02 %�  ,*-)&�+ "� &0� +"&1%"/� �+� �002/�+ "� �0� 1,� 1%"� #212/"� 3&��&)&16� ,#� 1%"� �,*-�+6� +,/� 1%"�
"ƛ& &"+ 6�,/�"ƛ" 1&3"+"00�4&1%�4%& %�1%"���+�$"*"+1�%�0� ,+!2 1"!�1%"��ƛ�&/0�,#�1%"��,*-�+6ǽ

Date: May 25, 2016      K. Jayachandran
Place: Bangalore                                                    ACS No.: ǖǖǘǕǞ
         CP No.: 4031

CEO / CFO CERTIFICATION

�,Ǿ

The Board of Directors

Ujjivan Financial Services Limited

�2�'" 1ǿ��,*-)&�+ "��"/1&Ɯ �1"��0�/".2&/"!�2+!"/��"$2)�1&,+�ǖǜțǝȜ�,#������ț�&01&+$���)&$�1&,+0��+!��&0 ),02/"�
Requirements) Regulations, 2015

We hereby certify that:

A. �"�%�3"�/"3&"4"!�Ɯ+�+ &�)�01�1"*"+10��+!�1%"� �0%�Ɲ,4�01�1"*"+1�#,/�1%"�Ɯ+�+ &�)�6"�/�ǗǕǖǚȒǖǛ��+!�1%�1�1,�
1%"��"01�,#�,2/�(+,4)"!$"��+!��")&"#ǿ

(1) �%"0"� 01�1"*"+10� !,� +,1�  ,+1�&+� �+6� *�1"/&�))6� 2+1/2"� 01�1"*"+1� ,/� ,*&1� �+6� *�1"/&�)� #� 1� ,/�  ,+1�&+�
01�1"*"+10�1%�1�*&$%1��"�*&0)"�!&+$Ȁ�

(2) �%"0"�01�1"*"+10�1,$"1%"/�-/"0"+1���1/2"��+!�#�&/�3&"4�,#�1%"��,*-�+6ȉ0��ƛ�&/0��+!��/"�&+� ,*-)&�+ "�4&1%�
"5&01&+$��  ,2+1&+$�01�+!�/!0Ǿ��--)& ��)"�)�40��+!�/"$2)�1&,+0ǽ

B. �%"/"��/"Ǿ�1,�1%"��"01�,#�,2/�(+,4)"!$"��+!��")&"#Ǿ�+,�1/�+0� 1&,+0�"+1"/"!�&+1,��6�1%"��,*-�+6�!2/&+$�1%"�
6"�/�4%& %��/"�#/�2!2)"+1Ǿ�&))"$�)�,/�3&,)�1&3"�,#�1%"��,*-�+6ȉ0� ,!"�,#� ,+!2 1ǽ

C. �"��  "-1�/"0-,+0&�&)&16�#,/�"01��)&0%&+$��+!�*�&+1�&+&+$�&+1"/+�)� ,+1/,)0�#,/�Ɯ+�+ &�)�/"-,/1&+$��+!�1%�1�4"�
%�3"�"3�)2�1"!�1%"�"ƛ" 1&3"+"00�,#�&+1"/+�)� ,+1/,)�0601"*0�,#�1%"��,*-�+6�-"/1�&+&+$�1,�Ɯ+�+ &�)�/"-,/1&+$�
�+!�4"�%�3"�!&0 ),0"!�1,�1%"��2!&1,/0��+!�1%"��2!&1� ,**&11""Ǿ�!"Ɯ &"+ &"0�&+�1%"�!"0&$+�,/�,-"/�1&,+�,#�
02 %�&+1"/+�)� ,+1/,)0Ǿ�&#��+6Ǿ�,#�4%& %�4"��/"��4�/"��+!�1%"�01"-0�4"�%�3"�1�("+�,/�-/,-,0"�1,�1�("�1,�/" 1&#6�
1%"0"�!"Ɯ &"+ &"0ǽ

D. �"�%�3"�&+!& �1"!�1,�1%"��2!&1,/0��+!�1%"��2!&1� ,**&11""�

(1) 0&$+&Ɯ �+1� %�+$"0�&+�&+1"/+�)� ,+1/,)�,3"/�Ɯ+�+ &�)�/"-,/1&+$�!2/&+$�1%"�6"�/Ȁ

(2) 0&$+&Ɯ �+1� %�+$"0�&+��  ,2+1&+$�-,)& &"0�!2/&+$�1%"�6"�/��+!�1%�1�1%"�0�*"�%�3"��""+�!&0 ),0"!�&+�1%"�+,1"0�
1,�1%"�Ɯ+�+ &�)�01�1"*"+10Ȁ��+!�

(3) &+01�+ "0�,#� 0&$+&Ɯ �+1� #/�2!�,#�4%& %�4"�%�3"��" ,*"��4�/"��+!� 1%"� &+3,)3"*"+1� 1%"/"&+Ǿ� &#��+6Ǿ�,#� 1%"�
*�+�$"*"+1�,/��+�"*-),6""�%�3&+$���0&$+&Ɯ �+1�/,)"�&+�1%"��,*-�+6ȉ0�&+1"/+�)� ,+1/,)�0601"*�,3"/�Ɯ+�+ &�)�
/"-,/1&+$ǽ

Samit Ghosh
CEO & Managing Director
DIN: 00185369

Sudha Suresh
�%&"#�	&+�+ &�)��ƛ& "/

Date: May 25, 2016
Place: Bangalore
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INDEPENDENT AUDITOR’S REPORT 
TO THE MEMBERS OF 
UJJIVAN FINANCIAL SERVICES LIMITED 
(Formerly Ujjivan Financial Services Private Limited)

Report on the Financial Statements 

�"�%�3"��2!&1"!�1%"��  ,*-�+6&+$�Ɯ+�+ &�)�01�1"*"+10�,#�UJJIVAN FINANCIAL SERVICES LIMITED (Formerly Ujjivan Financial 
Services Private Limited)�țȊ1%"��,*-�+6ȋȜǾ�4%& %� ,*-/&0"�1%"���)�+ "��%""1��0��1���/ %�ǘǖǾ�ǗǕǖǛǾ�1%"��1�1"*"+1�,#��/,Ɯ1��+!��,00�
�+!�1%"���0%�	),4��1�1"*"+1�#,/�1%"�6"�/�1%"+�"+!"!Ǿ��+!���02**�/6�,#�1%"�0&$+&Ɯ �+1��  ,2+1&+$�-,)& &"0��+!�,1%"/�"5-)�+�1,/6�
&+#,/*�1&,+ǽ�

Management’s Responsibility for the Financial Statements 

�%"��,*-�+6ȉ0��,�/!�,#��&/" 1,/0�&0�/"0-,+0&�)"�#,/�1%"�*�11"/0�01�1"!�&+��" 1&,+��ǖǘǙțǚȜ�,#�1%"��,*-�+&"0��� 1Ǿ��ǗǕǖǘ��țȊ1%"��� 1ȋȜ��
4&1%��/"0-" 1��1,��1%"��-/"-�/�1&,+��,#� �1%"0"��Ɯ+�+ &�)�01�1"*"+10�1%�1�$&3"���1/2"��+!�#�&/�3&"4�,#�1%"�Ɯ+�+ &�)�-,0&1&,+Ǿ�Ɯ+�+ &�)�
-"/#,/*�+ "��+!� �0%�Ɲ,40�,#�1%"��,*-�+6�&+��  ,/!�+ "�4&1%�1%"��  ,2+1&+$�-/&+ &-)"0�$"+"/�))6��  "-1"!�&+��+!&�Ǿ�&+ )2!&+$�1%"�
�  ,2+1&+$��1�+!�/!0�-/"0 /&�"!�2+!"/�0" 1&,+�ǖǘǘ�,#�1%"�� 1Ǿ��0��--)& ��)"ǽ

�%&0� /"0-,+0&�&)&16� �)0,� &+ )2!"0� *�&+1"+�+ "� ,#� �!".2�1"� �  ,2+1&+$� /" ,/!0� &+� �  ,/!�+ "� 4&1%� 1%"� -/,3&0&,+0� ,#� 1%"� � 1� #,/�
0�#"$2�/!&+$�1%"��00"10�,#�1%"��,*-�+6��+!�#,/�-/"3"+1&+$��+!�!"1" 1&+$�#/�2!0��+!�,1%"/�&//"$2)�/&1&"0Ȁ�0")" 1&,+��+!��--)& �1&,+�
,#��--/,-/&�1"��  ,2+1&+$�-,)& &"0Ȁ�*�(&+$�'2!$*"+10��+!�"01&*�1"0�1%�1��/"�/"�0,+��)"��+!�-/2!"+1Ȁ��+!�!"0&$+Ǿ�&*-)"*"+1�1&,+�
�+!�*�&+1"+�+ "�,#��!".2�1"�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0Ǿ�1%�1�4"/"�,-"/�1&+$�"ƛ" 1&3")6�#,/�"+02/&+$�1%"��  2/� 6��+!� ,*-)"1"+"00�
,#�1%"��  ,2+1&+$�/" ,/!0Ǿ�/")"3�+1�1,�1%"�-/"-�/�1&,+��+!�-/"0"+1�1&,+�,#�1%"�Ɯ+�+ &�)�01�1"*"+10�1%�1�$&3"���1/2"��+!�#�&/�3&"4��+!�
�/"�#/""�#/,*�*�1"/&�)�*&001�1"*"+1Ǿ�4%"1%"/�!2"�1,�#/�2!�,/�"//,/ǽ

Auditor’s Responsibility 

�2/�/"0-,+0&�&)&16�&0�1,�"5-/"00��+�,-&+&,+�,+�1%"0"�Ɯ+�+ &�)�01�1"*"+10���0"!�,+�,2/��2!&1ǽ

�"�%�3"�1�("+�&+1,��  ,2+1�1%"�-/,3&0&,+0�,#�1%"�� 1Ǿ�1%"��  ,2+1&+$��+!��2!&1&+$�01�+!�/!0��+!�*�11"/0�4%& %��/"�/".2&/"!�1,��"�
&+ )2!"!�&+�1%"��2!&1�/"-,/1�2+!"/�1%"�-/,3&0&,+0�,#�1%"�� 1��+!�1%"��2)"0�*�!"�1%"/"2+!"/��+!�1%"��/!"/�2+!"/�0" 1&,+�ǖǙǘ�țǖǖȜ�,#�1%"�
� 1ǽ�

�"� ,+!2 1"!�,2/��2!&1�,#�1%"�Ɯ+�+ &�)�01�1"*"+10�&+��  ,/!�+ "�4&1%�1%"��1�+!�/!0�,+��2!&1&+$�0-" &Ɯ"!�2+!"/��" 1&,+�ǖǙǘțǖǕȜ�,#�1%"�
� 1ǽ��%,0"��1�+!�/!0�/".2&/"�1%�1�4"� ,*-)6�4&1%�"1%& �)�/".2&/"*"+10��+!�-)�+��+!�-"/#,/*�1%"��2!&1�1,�,�1�&+�/"�0,+��)"��002/�+ "�
��,21�4%"1%"/�1%"�Ɯ+�+ &�)�01�1"*"+10��/"�#/""�#/,*�*�1"/&�)�*&001�1"*"+1ǽ�

�+� ��2!&1� � &+3,)3"0� �-"/#,/*&+$� �-/, "!2/"0� � 1,� �,�1�&+� ��2!&1� �"3&!"+ "� ���,21� � 1%"� ��*,2+10� ��+!� � 1%"�!&0 ),02/"0� &+�1%"�Ɯ+�+ &�)�
01�1"*"+10ǽ��%"�-/, "!2/"0�0")" 1"!�!"-"+!�,+�1%"��2!&1,/ȉ0�'2!$*"+1Ǿ�&+ )2!&+$�1%"��00"00*"+1�,#�1%"�/&0(0�,#�*�1"/&�)�*&001�1"*"+1�
,#�1%"�Ɯ+�+ &�)�01�1"*"+10Ǿ�4%"1%"/�!2"�1,�#/�2!�,/�"//,/ǽ��+�*�(&+$�1%,0"�/&0(��00"00*"+10Ǿ�1%"��2!&1,/� ,+0&!"/0�&+1"/+�)�Ɯ+�+ &�)�
 ,+1/,)� /")"3�+1� 1,� 1%"� �,*-�+6ȉ0� -/"-�/�1&,+� ,#� 1%"� Ɯ+�+ &�)� 01�1"*"+10� 1%�1� $&3"� �� 1/2"� �+!� #�&/� 3&"4� &+� ,/!"/� 1,� !"0&$+� �2!&1�
-/, "!2/"0�1%�1��/"��--/,-/&�1"�&+�1%"� &/ 2*01�+ "0ǽ��+��2!&1��)0,�&+ )2!"0�"3�)2�1&+$��1%"���--/,-/&�1"+"00��,#��1%"���  ,2+1&+$��
-,)& &"0��20"!���+!��1%"��/"�0,+��)"+"00��,#��1%"��  ,2+1&+$�"01&*�1"0�*�!"��6�1%"��,*-�+6ȉ0��&/" 1,/0Ǿ��0�4"))��0�"3�)2�1&+$�1%"�
,3"/�))�-/"0"+1�1&,+�,#�1%"�Ɯ+�+ &�)�01�1"*"+10ǽ�

�"��")&"3"�1%�1� 1%"��2!&1�"3&!"+ "�4"�%�3"�,�1�&+"!� &0�02ƛ& &"+1��+!��--/,-/&�1"� 1,�-/,3&!"�����0&0� #,/�,2/��2!&1�,-&+&,+�,+�1%"�
Ɯ+�+ &�)�01�1"*"+10ǽ

Opinion 

�+�,2/�,-&+&,+��+!�1,�1%"��"01�,#�,2/�&+#,/*�1&,+��+!��  ,/!&+$�1,�1%"�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�1%"��#,/"0�&!�Ɯ+�+ &�)�01�1"*"+10�
$&3"�1%"�&+#,/*�1&,+�/".2&/"!��6�1%"�� 1�&+�1%"�*�++"/�0,�/".2&/"!��+!�$&3"���1/2"��+!�#�&/�3&"4�&+� ,+#,/*&16�4&1%�1%"��  ,2+1&+$�
-/&+ &-)"0�$"+"/�))6��  "-1"!�&+��+!&�Ǿ�,#�1%"�01�1"�,#��ƛ�&/0�,#�1%"��,*-�+6��0��1���/ %�ǘǖǾ�ǗǕǖǛǾ��+!�&10�-/,Ɯ1��+!�&10� �0%�Ɲ,40�#,/�
1%"�6"�/�"+!"!�,+�1%�1�!�1"ǽ�

Report on Other Legal and Regulatory Requirements 

1. �0�/".2&/"!��6��" 1&,+�ǖǙǘ�țǘȜ�,#�1%"�� 1Ǿ�4"�/"-,/1Ǿ�1,�1%"�"51"+1��--)& ��)"Ǿ that:

a) �"�%�3"�0,2$%1��+!�,�1�&+"!��))�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�4%& %�1,�1%"��"01�,#�,2/�(+,4)"!$"��+!��")&"#�4"/"�
+" "00�/6�#,/�1%"�-2/-,0"0�,#�,2/��2!&1ǽ

�Ȝ� �+�,2/�,-&+&,+Ǿ�-/,-"/��,,(0�,#��  ,2+1��0�/".2&/"!��6�)�4�%�3"��""+�("-1��6�1%"��,*-�+6�0,�#�/��0�&1��--"�/0�#/,*�,2/�
"5�*&+�1&,+�,#�1%,0"��,,(0ǽ�

c) �%"� ��)�+ "� �%""1Ǿ� 1%"� �1�1"*"+1� ,#� �/,Ɯ1� �+!� �,00Ǿ� �+!� 1%"� ��0%� 	),4� �1�1"*"+1� !"�)1� 4&1%� �6� 1%&0� �"-,/1� �/"� &+�
�$/""*"+1�4&1%�1%"��,,(0�,#��  ,2+1ǽ

d) �+�,2/�,-&+&,+Ǿ�1%"��#,/"0�&!�Ɯ+�+ &�)�01�1"*"+10� ,*-)6�4&1%�1%"��  ,2+1&+$��1�+!�/!0�-/"0 /&�"!�2+!"/�0" 1&,+�ǖǘǘ�,#�
1%"�� 1Ǿ��0��--)& ��)"ǽ 

e) �+�1%"���0&0�,#�1%"�4/&11"+�/"-/"0"+1�1&,+0�/" "&3"!�#/,*�1%"�!&/" 1,/0��0�,+���/ %�ǘǖǾ�ǗǕǖǛ�1�("+��,+��/" ,/!���6��1%"��
�,�/!��,#���&/" 1,/0Ǿ��+,+"��,#��1%"��!&/" 1,/0��&0��!&0.2�)&Ɯ"!���0��,+���/ %�ǘǖǾ�ǗǕǖǛ�#/,*��"&+$��--,&+1"!��0���!&/" 1,/�&+�
1"/*0�,#��" 1&,+�ǖǛǙ�țǗȜ�,#�1%"�� 1ǽ

#Ȝ� �&1%�/"0-" 1�1,�1%"��!".2� 6�,#�1%"�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�,3"/�Ɯ+�+ &�)�/"-,/1&+$�,#�1%"��,*-�+6��+!�1%"�,-"/�1&+$�
"ƛ" 1&3"+"00�,#�02 %� ,+1/,)0Ǿ�/"#"/�1,�,2/�0"-�/�1"��"-,/1�&+�Ȋ�++"52/"��ȋǽ��2/�/"-,/1�"5-/"00"0��+�2+*,!&Ɯ"!�,-&+&,+�,+�
1%"��!".2� 6��+!�,-"/�1&+$�"ƛ" 1&3"+"00�,#�1%"��,*-�+6ȉ0�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�,3"/�Ɯ+�+ &�)�/"-,/1&+$ǽ

g) �&1%�/"0-" 1�1,�1%"�,1%"/�*�11"/0�1,��"�&+ )2!"!�&+�1%"��2!&1,/ȉ0��"-,/1�&+��  ,/!�+ "�4&1%��2)"�ǖǖ�,#�1%"��,*-�+&"0�
ț�2!&1��+!��2!&1,/0Ȝ��2)"0Ǿ�ǗǕǖǙǾ�&+�,2/�,-&+&,+��+!�1,�1%"��"01�,#�,2/�&+#,/*�1&,+��+!��  ,/!&+$�1,�1%"�"5-)�+�1&,+0�$&3"+�
1,�20ǿ�

i. �%"��,*-�+6�%�0�!&0 ),0"!�1%"�&*-� 1�,#�-"+!&+$�)&1&$�1&,+0�,+�&10�Ɯ+�+ &�)�-,0&1&,+�&+�&10�Ɯ+�+ &�)�01�1"*"+10Ȁ

ii. �%"��,*-�+6�!&!�+,1�%�3"��+6�),+$Ȓ1"/*� ,+1/� 10�&+ )2!&+$�!"/&3�1&3"� ,+1/� 10�#,/�4%& %�1%"/"�4"/"��+6�
*�1"/&�)�#,/"0""��)"�),00"0Ȁ

iii. �%"/"�%�0��""+�+,�!")�6�&+�1/�+0#"//&+$��*,2+10Ǿ�/".2&/"!�1,��"�1/�+0#"//"!Ǿ�1,�1%"��+3"01,/��!2 �1&,+��+!�
�/,1" 1&,+�	2+!��6�1%"��,*-�+6ǽ
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INDEPENDENT AUDITOR’S REPORT 
TO THE MEMBERS OF 
UJJIVAN FINANCIAL SERVICES LIMITED 
(Formerly Ujjivan Financial Services Private Limited)

Report on the Financial Statements 

�"�%�3"��2!&1"!�1%"��  ,*-�+6&+$�Ɯ+�+ &�)�01�1"*"+10�,#�UJJIVAN FINANCIAL SERVICES LIMITED (Formerly Ujjivan Financial 
Services Private Limited)�țȊ1%"��,*-�+6ȋȜǾ�4%& %� ,*-/&0"�1%"���)�+ "��%""1��0��1���/ %�ǘǖǾ�ǗǕǖǛǾ�1%"��1�1"*"+1�,#��/,Ɯ1��+!��,00�
�+!�1%"���0%�	),4��1�1"*"+1�#,/�1%"�6"�/�1%"+�"+!"!Ǿ��+!���02**�/6�,#�1%"�0&$+&Ɯ �+1��  ,2+1&+$�-,)& &"0��+!�,1%"/�"5-)�+�1,/6�
&+#,/*�1&,+ǽ�

Management’s Responsibility for the Financial Statements 

�%"��,*-�+6ȉ0��,�/!�,#��&/" 1,/0�&0�/"0-,+0&�)"�#,/�1%"�*�11"/0�01�1"!�&+��" 1&,+��ǖǘǙțǚȜ�,#�1%"��,*-�+&"0��� 1Ǿ��ǗǕǖǘ��țȊ1%"��� 1ȋȜ��
4&1%��/"0-" 1��1,��1%"��-/"-�/�1&,+��,#� �1%"0"��Ɯ+�+ &�)�01�1"*"+10�1%�1�$&3"���1/2"��+!�#�&/�3&"4�,#�1%"�Ɯ+�+ &�)�-,0&1&,+Ǿ�Ɯ+�+ &�)�
-"/#,/*�+ "��+!� �0%�Ɲ,40�,#�1%"��,*-�+6�&+��  ,/!�+ "�4&1%�1%"��  ,2+1&+$�-/&+ &-)"0�$"+"/�))6��  "-1"!�&+��+!&�Ǿ�&+ )2!&+$�1%"�
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ANNEXURE “A” TO THE INDEPENDENT AUDITOR’S REPORT 

(Referred to in paragraph 1(f) under ‘Report on Other Legal and Regulatory Requirements’ section of our report of even date)

Report on the Internal Financial Controls Over Financial Reporting under Clause (i) of Sub-section 3 of Section 143 of the 
Companies Act, 2013 (“the Act”)
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Management’s Responsibility for Internal Financial Controls

�%"��,*-�+6ȉ0�*�+�$"*"+1�&0�/"0-,+0&�)"�#,/�"01��)&0%&+$��+!�*�&+1�&+&+$�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0���0"!�,+�1%"�&+1"/+�)� ,+1/,)�
,3"/� Ɯ+�+ &�)� /"-,/1&+$�  /&1"/&�� "01��)&0%"!� �6� 1%"� �,*-�+6�  ,+0&!"/&+$� 1%"� "00"+1&�)�  ,*-,+"+10� ,#� &+1"/+�)�  ,+1/,)� 01�1"!� &+�
1%"�
2&!�+ "��,1"�,+��2!&1�,#��+1"/+�)�	&+�+ &�)��,+1/,)0��3"/�	&+�+ &�)��"-,/1&+$�ț1%"�Ȋ
2&!�+ "��,1"ȋȜ�&002"!��6�1%"��+01&121"�,#�
�%�/1"/"!��  ,2+1�+10�,#� �+!&�ǽ��%"0"� /"0-,+0&�&)&1&"0� &+ )2!"� 1%"�!"0&$+Ǿ� &*-)"*"+1�1&,+��+!�*�&+1"+�+ "�,#��!".2�1"� &+1"/+�)�
Ɯ+�+ &�)� ,+1/,)0�1%�1�4"/"�,-"/�1&+$�"ƛ" 1&3")6�#,/�"+02/&+$�1%"�,/!"/)6��+!�"ƛ& &"+1� ,+!2 1�,#�&10��20&+"00Ǿ�&+ )2!&+$��!%"/"+ "�1,�
 ,*-�+6ȉ0�-,)& &"0Ǿ�1%"�0�#"$2�/!&+$�,#�&10��00"10Ǿ�1%"�-/"3"+1&,+��+!�!"1" 1&,+�,#�#/�2!0��+!�"//,/0Ǿ�1%"��  2/� 6��+!� ,*-)"1"+"00�
,#�1%"��  ,2+1&+$�/" ,/!0Ǿ��+!�1%"�1&*")6�-/"-�/�1&,+�,#�/")&��)"�Ɯ+�+ &�)�&+#,/*�1&,+Ǿ��0�/".2&/"!�2+!"/�1%"�� 1ǽ

Auditor’s Responsibility

�2/�/"0-,+0&�&)&16�&0�1,�"5-/"00��+�,-&+&,+�,+�1%"��,*-�+6ȉ0�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�,3"/�Ɯ+�+ &�)�/"-,/1&+$���0"!�,+�,2/��2!&1ǽ�
�"�  ,+!2 1"!�,2/��2!&1� &+� �  ,/!�+ "�4&1%� 1%"�
2&!�+ "��,1"� &002"!��6� 1%"� �+01&121"�,#��%�/1"/"!��  ,2+1�+10�,#� �+!&���+!� 1%"�
�1�+!�/!0�,+��2!&1&+$�-/"0 /&�"!�2+!"/��" 1&,+�ǖǙǘțǖǕȜ�,#�1%"�� 1Ǿ�1,�1%"�"51"+1��--)& ��)"�1,��+��2!&1�,#�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0ǽ�
�%,0"��1�+!�/!0��+!�1%"�
2&!�+ "��,1"�/".2&/"�1%�1�4"� ,*-)6�4&1%�"1%& �)�/".2&/"*"+10��+!�-)�+��+!�-"/#,/*�1%"��2!&1�1,�,�1�&+�
/"�0,+��)"��002/�+ "���,21�4%"1%"/��!".2�1"�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�,3"/�Ɯ+�+ &�)�/"-,/1&+$�4�0�"01��)&0%"!��+!�*�&+1�&+"!�
�+!�&#�02 %� ,+1/,)0�,-"/�1"!�"ƛ" 1&3")6�&+��))�*�1"/&�)�/"0-" 10ǽ

�2/��2!&1�&+3,)3"0�-"/#,/*&+$�-/, "!2/"0�1,�,�1�&+��2!&1�"3&!"+ "���,21�1%"��!".2� 6�,#�1%"�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�0601"*�,3"/�
Ɯ+�+ &�)�/"-,/1&+$��+!�1%"&/�,-"/�1&+$�"ƛ" 1&3"+"00ǽ��2/��2!&1�,#�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�,3"/�Ɯ+�+ &�)�/"-,/1&+$�&+ )2!"!�,�1�&+&+$�
�+�2+!"/01�+!&+$�,#�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�,3"/�Ɯ+�+ &�)�/"-,/1&+$Ǿ��00"00&+$�1%"�/&0(�1%�1���*�1"/&�)�4"�(+"00�"5&010Ǿ��+!�1"01&+$�
�+!�"3�)2�1&+$�1%"�!"0&$+��+!�,-"/�1&+$�"ƛ" 1&3"+"00�,#�&+1"/+�)� ,+1/,)���0"!�,+�1%"��00"00"!�/&0(ǽ��%"�-/, "!2/"0�0")" 1"!�!"-"+!�
,+�1%"��2!&1,/ȉ0�'2!$"*"+1Ǿ�&+ )2!&+$�1%"��00"00*"+1�,#�1%"�/&0(0�,#�*�1"/&�)�*&001�1"*"+1�,#�1%"�Ɯ+�+ &�)�01�1"*"+10Ǿ�4%"1%"/�!2"�
1,�#/�2!�,/�"//,/ǽ

�"��")&"3"� 1%�1� 1%"��2!&1�"3&!"+ "�4"�%�3"�,�1�&+"!� &0�02ƛ& &"+1��+!��--/,-/&�1"� 1,�-/,3&!"�����0&0� #,/�,2/��2!&1�,-&+&,+�,+�1%"�
�,*-�+6ȉ0�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�0601"*�,3"/�Ɯ+�+ &�)�/"-,/1&+$ǽ

Meaning of Internal Financial Controls Over Financial Reporting
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Inherent Limitations of Internal Financial Controls Over Financial Reporting
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ANNEXURE “A” TO THE INDEPENDENT AUDITOR’S REPORT 

(Referred to in paragraph 1(f) under ‘Report on Other Legal and Regulatory Requirements’ section of our report of even date)

Report on the Internal Financial Controls Over Financial Reporting under Clause (i) of Sub-section 3 of Section 143 of the 
Companies Act, 2013 (“the Act”)
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Opinion
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ANNEXURE “B” TO THE INDEPENDENT AUDITOR’S REPORT

(Referred to in paragraph 2 under ‘Report on Other Legal and Regulatory Requirements’ 
section of our report of even date)
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/"-�6*"+1�,#�),�+0�,/��,//,4&+$0�1,�Ɯ+�+ &�)�&+01&121&,+0Ǿ���+(0��+!�$,3"/+*"+1��+!�!2"0�1,�!"�"+12/"�%,)!"/0ǽ

(ix) �+�,2/�,-&+&,+��+!��  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ��,*-�+6�%�0�+,1�/�&0"!�*,+"60��6�4�6�,#�
&+&1&�)�-2�)& �,ƛ"/�,/�#2/1%"/�-2�)& �,ƛ"/��+!�*,+"6�/�&0"!��6�4�6�,#�!"�1�&+01/2*"+10��+!�1%"�1"/*�),�+0�%�3"��""+��--)&"!�
�6�1%"��,*-�+6�!2/&+$�1%"�6"�/�#,/�1%"�-2/-,0"0�#,/�4%& %�1%"6�4"/"�/�&0"!Ǿ�,1%"/�1%�+�1"*-,/�/6�!"-),6*"+1�-"+!&+$�
�--)& �1&,+�,#�-/, ""!0ǽ

(x) �,�1%"��"01�,#�,2/�(+,4)"!$"��+!��  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�1%"�*�+�$"*"+1�%�0�&!"+1&Ɯ"!�
#/�2!�/")�1&+$�1,�*&0�--/,-/&�1&,+�,#�#2+!0��6� "/1�&+�"*-),6""0�4%& %�&0�"01&*�1"!��1� `�ǘǾǖǞǙǾǜǕǛȡȒ�,#�4%& %� `ǖǾǚǕǖǾǖǖǜȡȒ�
%�0��""+�/" ,3"/"!�,+�1%"���)�+ "��%""1�!�1"��+!�+,�#/�2!��6�1%"��,*-�+6�%�0��""+�+,1& "!�,/�/"-,/1"!�!2/&+$�1%"�6"�/ǽ
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Opinion

�+�,2/�,-&+&,+Ǿ�1,�1%"��"01�,#�,2/�&+#,/*�1&,+��+!��  ,/!&+$�1,�1%"�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�1%"��,*-�+6�%�0Ǿ�&+��))�*�1"/&�)�/"0-" 10Ǿ�
�+��!".2�1"�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�0601"*�,3"/�Ɯ+�+ &�)�/"-,/1&+$��+!�02 %�&+1"/+�)�Ɯ+�+ &�)� ,+1/,)0�,3"/�Ɯ+�+ &�)�/"-,/1&+$�
4"/"�,-"/�1&+$� "ƛ" 1&3")6� �0� �1���/ %� ǘǖǾ� ǗǕǖǛǾ� ��0"!�,+� 1%"� &+1"/+�)�  ,+1/,)� ,3"/� Ɯ+�+ &�)� /"-,/1&+$�  /&1"/&�� "01��)&0%"!��6� 1%"�
�,*-�+6� ,+0&!"/&+$�1%"�"00"+1&�)� ,*-,+"+10�,#�&+1"/+�)� ,+1/,)�01�1"!�&+�1%"�
2&!�+ "��,1"�&002"!��6�1%"��+01&121"�,#��%�/1"/"!�
�  ,2+1�+10�,#��+!&�ǽ

���
�����Ǿ���6�ǗǚǾ�ǗǕǖǛ

	,/ Deloitte Haskins & Sells 
�%�/1"/"!��  ,2+1�+10

	&/*ȉ0��"$&01/�1&,+��,ǽ�ǕǕǝǕǜǗ�

�ǽ��2+!�/"0�+
��/1+"/

������������ț�"*�"/0%&-��,ǽ�ǗǚǜǜǛȜ

ANNEXURE “B” TO THE INDEPENDENT AUDITOR’S REPORT

(Referred to in paragraph 2 under ‘Report on Other Legal and Regulatory Requirements’ 
section of our report of even date)

(i) ț�Ȝ� �%"��,*-�+6�%�0�*�&+1�&+"!�-/,-"/�/" ,/!0�0%,4&+$�#2))�-�/1& 2)�/0Ǿ�&+ )2!&+$�.2�+1&1�1&3"�!"1�&)0��+!�0&12�1&,+�
,#�Ɯ5"!��00"10ǽ��

ț�Ȝ� 	&5"!��00"10�4"/"�-%60& �))6�3"/&Ɯ"!�!2/&+$�1%"�6"�/��6�1%"�*�+�$"*"+1�&+��  ,/!�+ "�4&1%���/"$2)�/�-/,$/�**"�
,#�3"/&Ɯ �1&,+�4%& %Ǿ�&+�,2/�,-&+&,+Ǿ�-/,3&!"0�#,/�-%60& �)�3"/&Ɯ �1&,+�,#��))�1%"�Ɯ5"!��00"10��1�/"�0,+��)"�&+1"/3�)0ǽ�
�  ,/!&+$� 1,� 1%"� &+#,/*�1&,+� �+!� "5-)�+�1&,+0� $&3"+� 1,� 20Ǿ� +,� *�1"/&�)� !&0 /"-�+ &"0� 4"/"� +,1& "!� ,+� 02 %�
3"/&Ɯ �1&,+ǽ

ț Ȝ��� �  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20��+!�1%"�/" ,/!0�"5�*&+"!��6�20�1%"/"�&0�+,�#/""%,)!�)�+!�
�+!��2&)!&+$0�,/�)"�0"�%,)!�)�+!��0��1�1%"���)�+ "�0%""1�!�1"ǽ

(ii) ��3&+$�/"$�/!�1,�1%"�+�12/"�,#�1%"��,*-�+6ȉ0��20&+"00ȡ�� 1&3&1&"0Ǿ�/"-,/1&+$�2+!"/� )�20"�ț&&Ȝ�,#�1%"��/!"/�4&1%�/"$�/!�1,�
&+3"+1,/&"0�&0�+,1��--)& ��)"ǽ

(iii) �%"��,*-�+6�%�0�+,1�$/�+1"!��+6�),�+0Ǿ�0" 2/"!�,/�2+0" 2/"!Ǿ�1,� ,*-�+&"0Ǿ�Ɯ/*0Ǿ��&*&1"!��&��&)&16���/1+"/0%&-0�,/�,1%"/�
-�/1&"0� ,3"/"!�&+�1%"�/"$&01"/�*�&+1�&+"!�2+!"/�0" 1&,+�ǖǝǞ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ

(iv) �+�,2/�,-&+&,+��+!��  ,/!&+$�1,� 1%"� &+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ� 1%"��,*-�+6�%�0�+,1�$/�+1"!��+6� ),�+0Ǿ�
*�!"�&+3"01*"+10�,/�-/,3&!"!�$2�/�+1""0�2+!"/�1%"�-/,3&0&,+0�,#��" 1&,+0�ǖǝǚ��+!�ǖǝǛ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ�%"+ "�
/"-,/1&+$�2+!"/��)�20"�ț&3Ȝ�,#�1%"��/!"/�&0�+,1��--)& ��)"ǽ

(v) �+�,2/�,-&+&,+��+!��  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�1%"��,*-�+6�%�0� ,*-)&"!�4&1%�1%"�-/,3&0&,+0�
,#��" 1&,+0�ǜǘ�1,�ǜǛ�,/��+6�,1%"/�/")"3�+1�-/,3&0&,+0�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!�1%"��,*-�+&"0�ț�  "-1�+ "�,#��"-,0&10Ȝ�
�2)"0Ǿ�ǗǕǖǙǾ��0��*"+!"!Ǿ�4&1%�/"$�/!�1,�1%"�!"-,0&10��  "-1"!ǽ��  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�
+,�,/!"/�%�0��""+�-�00"!��6�1%"��,*-�+6���4��,�/!�,/�1%"���1&,+�)��,*-�+6���4��/&�2+�)�,/�1%"��"0"/3"���+(�,#��+!&��
,/��+6��,2/1�,/��+6�,1%"/��/&�2+�)ǽ

(vi) ��3&+$�/"$�/!�1,�1%"�+�12/"�,#�1%"��,*-�+6ȉ0��20&+"00ȡ�� 1&3&1&"0Ǿ�/"-,/1&+$�2+!"/� )�20"�ț3&Ȝ�,#�1%"��/!"/�4&1%�/"$�/!�1,� ,01�
/" ,/!0�&0�+,1��--)& ��)"ǽ

(vii) �  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�&+�/"0-" 1�,#��01�121,/6�!2"0ǿ��

(a) �%"��,*-�+6�%�0��""+�/"$2)�/� &+�!"-,0&1&+$�2+!&0-21"!�01�121,/6�!2"0Ǿ� &+ )2!&+$��/,3&!"+1�	2+!Ǿ��*-),6""0ȉ�
�1�1"��+02/�+ "Ǿ��+ ,*"Ȓ1�5Ǿ���)"0���5Ǿ��"/3& "���5Ǿ��201,*0��216Ǿ��5 &0"��216Ǿ���)2"��!!"!���5Ǿ� "00��+!�,1%"/�
*�1"/&�)�01�121,/6�!2"0��--)& ��)"�1,�&1�1,�1%"��--/,-/&�1"��21%,/&1&"0ǽ�

(b) �%"/"�4"/"�+,�2+!&0-21"!��*,2+10�-�6��)"� &+�/"0-" 1�,#��/,3&!"+1�	2+!Ǿ��*-),6""0ȉ��1�1"� �+02/�+ "Ǿ� �+ ,*"Ȓ
1�5Ǿ���)"0���5Ǿ��"/3& "���5Ǿ��201,*0��216Ǿ��5 &0"��216Ǿ���)2"��!!"!���5Ǿ� "00��+!�,1%"/�*�1"/&�)�01�121,/6�!2"0�&+�
�//"�/0��0��1���/ %�ǘǖǾ�ǗǕǖǛ�#,/���-"/&,!�,#�*,/"�1%�+�0&5�*,+1%0�#/,*�1%"�!�1"�1%"6��" �*"�-�6��)"ǽ�

(c) �"1�&)0�,#�!2"0�,#��+ ,*"Ȓ1�5Ǿ���)"0���5Ǿ��"/3& "���5Ǿ��201,*0��216Ǿ��5 &0"��216��+!���)2"��!!"!���5�4%& %�%�3"�
+,1��""+�!"-,0&1"!��0�,+���/ %�ǘǖǾ�ǗǕǖǛ�,+��  ,2+1�,#�!&0-21"0��/"�$&3"+��"),4ǿ

Name of Statute
Nature of 

Dues
Forum where Dispute 

is pending

Period to 
which the 

amount relates

Amount 
Involved 

( ` in lakhs)

Amount 
Unpaid  

( ` in lakhs)

	&+�+ "�� 1�ǖǞǞǙ �"/3& "�
��5

�,**&00&,+"/�,#�
�"/3& "���5��ț�--"�)0Ȝ

ǗǕǖǖȒǖǗ�ǔ�� 
ǗǕǖǗȒǖǘ ǙǾǗǗǛǾǕǙǖ ǘǾǞǕǞǾǕǝǝ

(viii) �+� ,2/� ,-&+&,+� �+!� �  ,/!&+$� 1,� 1%"� &+#,/*�1&,+� �+!� "5-)�+�1&,+0� $&3"+� 1,� 20Ǿ� 1%"� �,*-�+6� %�0� +,1� !"#�2)1"!� &+� 1%"�
/"-�6*"+1�,#�),�+0�,/��,//,4&+$0�1,�Ɯ+�+ &�)�&+01&121&,+0Ǿ���+(0��+!�$,3"/+*"+1��+!�!2"0�1,�!"�"+12/"�%,)!"/0ǽ

(ix) �+�,2/�,-&+&,+��+!��  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ��,*-�+6�%�0�+,1�/�&0"!�*,+"60��6�4�6�,#�
&+&1&�)�-2�)& �,ƛ"/�,/�#2/1%"/�-2�)& �,ƛ"/��+!�*,+"6�/�&0"!��6�4�6�,#�!"�1�&+01/2*"+10��+!�1%"�1"/*�),�+0�%�3"��""+��--)&"!�
�6�1%"��,*-�+6�!2/&+$�1%"�6"�/�#,/�1%"�-2/-,0"0�#,/�4%& %�1%"6�4"/"�/�&0"!Ǿ�,1%"/�1%�+�1"*-,/�/6�!"-),6*"+1�-"+!&+$�
�--)& �1&,+�,#�-/, ""!0ǽ

(x) �,�1%"��"01�,#�,2/�(+,4)"!$"��+!��  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�1%"�*�+�$"*"+1�%�0�&!"+1&Ɯ"!�
#/�2!�/")�1&+$�1,�*&0�--/,-/&�1&,+�,#�#2+!0��6� "/1�&+�"*-),6""0�4%& %�&0�"01&*�1"!��1� `�ǘǾǖǞǙǾǜǕǛȡȒ�,#�4%& %� `ǖǾǚǕǖǾǖǖǜȡȒ�
%�0��""+�/" ,3"/"!�,+�1%"���)�+ "��%""1�!�1"��+!�+,�#/�2!��6�1%"��,*-�+6�%�0��""+�+,1& "!�,/�/"-,/1"!�!2/&+$�1%"�6"�/ǽ
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(xi) �+�,2/�,-&+&,+��+!��  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�1%"��,*-�+6�%�0�-�&!�ȡ�-/,3&!"!�*�+�$"/&�)�
/"*2+"/�1&,+�&+��  ,/!�+ "�4&1%�1%"�/".2&0&1"��--/,3�)0�*�+!�1"!��6�1%"�-/,3&0&,+0�,#�0" 1&,+�ǖǞǜ�/"�!�4&1%�� %"!2)"���1,�
1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ

(xii) �%"��,*-�+6�&0�+,1����&!%&��,*-�+6��+!�%"+ "�/"-,/1&+$�2+!"/� )�20"�ț5&&Ȝ�,#�1%"��/!"/�&0�+,1��--)& ��)"ǽ�

(xiii) �+�,2/�,-&+&,+��+!��  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20�1%"��,*-�+6�&0�&+� ,*-)&�+ "�4&1%��" 1&,+�ǖǜǜ�
�+!�ǖǝǝ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ�#,/��))�1/�+0� 1&,+0�4&1%�1%"�/")�1"!�-�/1&"0��+!�1%"�!"1�&)0�,#�/")�1"!�-�/16�1/�+0� 1&,+0�
%�3"��""+�!&0 ),0"!�&+�1%"�Ɯ+�+ &�)�01�1"*"+10�"1 ǽ��0�/".2&/"!��6�1%"��--)& ��)"��  ,2+1&+$�01�+!�/!0ǽ

(xiv) �  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�1%"��,*-�+6�%�0�*�!"�-/&3�1"�-)� "*"+1�,#�0%�/"0�!2/&+$�1%"�
6"�/�2+!"/�/"3&"4ǽ

�+�/"0-" 1�,#�1%"���,3"�&002"Ǿ�4"�#2/1%"/�/"-,/1�1%�1ǿ

a) �%"�/".2&/"*"+1�,#��" 1&,+�ǙǗ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ��0��--)& ��)"Ǿ�%�3"��""+� ,*-)&"!�4&1%Ȁ��+!�

b) 1%"��*,2+10� /�&0"!�%�3"��""+��--)&"!��6� 1%"��,*-�+6�!2/&+$� 1%"�6"�/� #,/� 1%"�-2/-,0"0� #,/�4%& %� 1%"� #2+!0�4"/"� 
/�&0"!�Ǿ�,1%"/�1%�+�1"*-,/�/6�!"-),6*"+1�-"+!&+$��--)& �1&,+

(xv) �+�,2/�,-&+&,+��+!��  ,/!&+$�1,�1%"�&+#,/*�1&,+��+!�"5-)�+�1&,+0�$&3"+�1,�20Ǿ�!2/&+$�1%"�6"�/�1%"��,*-�+6�%�0�+,1�"+1"/"!�
&+1,��+6�+,+Ȓ �0%�1/�+0� 1&,+0�4&1%�&10�!&/" 1,/0�,/�-"/0,+0� ,++" 1"!�4&1%�1%"*��+!�%"+ "�-/,3&0&,+0�,#�0" 1&,+�ǖǞǗ�,#�1%"�
�,*-�+&"0�� 1Ǿ�ǗǕǖǘ��/"�+,1��--)& ��)"ǽ

(xvi) �%"��,*-�+6�&0�/".2&/"!�1,��"�/"$&01"/"!�2+!"/�0" 1&,+�ǙǚȒ��,#�1%"��"0"/3"���+(�,#��+!&��� 1Ǿ�ǖǞǘǙ��+!�&1�%�0�,�1�&+"!�1%"�
/"$&01/�1&,+ǽ

���
�����Ǿ���6�ǗǚǾ�ǗǕǖǛ

	,/ Deloitte Haskins & Sells 
�%�/1"/"!��  ,2+1�+10

	&/*ȉ0��"$&01/�1&,+��,ǽ�ǕǕǝǕǜǗ�

�ǽ��2+!�/"0�+
��/1+"/

������������ț�"*�"/0%&-��,ǽ�ǗǚǜǜǛȜ
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 UJJIVAN FINANCIAL SERVICES LIMITED 

(Formerly Ujjivan Financial Services Private Limited)

 BALANCE SHEET AS AT MARCH 31, 2016 

 (Amount in `) 

 Particulars Note 
No.

 As at  
March 31, 2016 

 As at  
March 31, 2015 

I. EQUITY AND LIABILITIES
 (1) Shareholder’s Funds: 

ț�Ȝ��%�/"���-&1�) ǘ �ǖǾǕǖǖǾǝǛǕǾǗǝǕ� �ǝǛǖǾǘǗǞǾǛǞǕ�

ț�Ȝ��"0"/3"0��+!��2/-)20 Ǚ �ǖǕǾǞǛǚǾǜǖǙǾǕǕǕ� �ǖǖǾǞǜǜǾǚǜǙǾǗǝǕ� �ǛǾǚǕǘǾǖǜǕǾǖǗǗ� �ǜǾǘǛǙǾǙǞǞǾǝǖǗ�

(2) Non-Current Liabilities
ț�Ȝ��,+$Ȓ1"/*��,//,4&+$0 ǚ �ǖǜǾǘǘǖǾǛǕǘǾǕǚǗ� �ǖǗǾǝǘǕǾǞǘǙǾǘǝǙ�

ț�Ȝ��,+$Ȓ1"/*�-/,3&0&,+0 Ǜ �ǖǘǕǾǝǝǝǾǙǙǘ� �ǖǜǾǙǛǗǾǙǞǖǾǙǞǚ� �ǚǞǾǙǝǞǾǘǕǘ� �ǖǗǾǝǞǕǾǙǗǘǾǛǝǜ�

(3) Current Liabilities
ț�Ȝ��%,/1Ȓ1"/*��,//,4&+$0 ǜ �ǖǕǾǙǕǙǾǜǘǞ� �ǙǚǾǕǘǙǾǚǖǛ�

ț�Ȝ��/�!"�-�6��)"0 ǝ �ǖǚǖǾǝǜǛǾǖǛǘ� �ǖǖǜǾǝǘǝǾǙǜǙ�

ț Ȝ��1%"/� 2//"+1�)&��&)&1&"0 Ǟ �ǗǜǾǕǙǘǾǞǙǚǾǗǝǕ� �ǖǝǾǞǖǞǾǚǘǛǾǜǜǗ�

ț!Ȝ��%,/1Ȓ1"/*�-/,3&0&,+0 ǖǕ �ǛǗǛǾǝǜǜǾǙǗǖ� �ǗǜǾǝǘǘǾǖǕǘǾǛǕǘ� �ǙǗǚǾǗǚǝǾǜǞǕ� �ǖǞǾǚǕǜǾǛǛǝǾǚǚǗ�

Total  57,273,169,378  39,762,592,051 
II.Assets
(1) Non-Current Assets

(a) Fixed assets

�����ț&Ȝ���+$&�)"��00"10 ǖǖ� �ǖǛǜǾǗǖǕǾǝǙǗ� �ǖǙǗǾǗǞǚǾǝǘǕ�

�����ț&&Ȝ��+1�+$&�)"��00"10 ǖǖ� �ǜǙǾǚǝǖǾǞǜǛ� �ǗǙǖǾǜǞǗǾǝǖǝ� �ǘǜǾǖǛǞǾǞǙǕ� �ǖǜǞǾǙǛǚǾǜǜǕ�

ț�Ȝ��,+Ȓ 2//"+1�&+3"01*"+10 ǖǗ �ǖǾǕǖǕǾǕǕǕ� �ǖǾǕǖǕǾǕǕǕ�

ț Ȝ��"#"//"!�1�5��00"10�ț+"1Ȝ ǗǛǽǜ �ǗǙǕǾǜǙǛǾǖǜǞ� �ǖǚǗǾǜǝǙǾǗǜǙ�

ț!Ȝ��,+$Ȓ1"/*�),�+0��+!��!3�+ "0 ǖǘ �ǖǚǚǾǜǕǚǾǜǕǛ� �ǛǝǾǙǚǜǾǗǘǖ�

ț"Ȝ��1%"/�+,+Ȓ 2//"+1��00"10 ǖǙ �ǖǘǾǕǙǖǾǚǘǝǾǜǖǙ� �ǖǘǾǙǘǞǾǕǕǕǾǚǞǞ� �ǚǾǞǝǚǾǕǛǗǾǗǛǝ� �ǛǾǗǕǜǾǘǖǘǾǜǜǘ�

(2) Current Assets
ț�Ȝ��" "&3��)"0�2+!"/�Ɯ+�+ &+$�
activity ǖǚ �ǘǜǾǜǞǘǾǙǘǛǾǖǛǙ� �ǗǛǾǗǞǝǾǞǚǕǾǚǝǜ�

ț�Ȝ���0%��+!���+(���)�+ "0 ǖǛ �ǙǾǞǖǗǾǛǚǝǾǗǙǘ� �ǛǾǙǙǜǾǝǘǛǾǗǖǗ�

ț Ȝ��%,/1Ȓ1"/*�),�+0��+!��!3�+ "0 ǖǜ �ǗǞǛǾǝǕǕǾǚǖǞ� �ǗǕǛǾǛǗǖǾǚǘǝ�

ț!Ȝ��1%"/� 2//"+1��00"10 ǖǝ �ǚǝǞǾǙǝǖǾǕǘǚ� �ǙǘǾǚǞǗǾǘǜǚǾǞǛǖ� �ǙǗǗǾǙǕǙǾǖǜǖ� �ǘǘǾǘǜǚǾǝǖǗǾǚǕǝ�

Total  57,273,169,378  39,762,592,051 

�""��  ,*-�+6&+$�+,1"0�#,/*&+$�-�/1��
,#�1%"�Ɯ+�+ &�)�01�1"*"+10� ǖȒǘǕ

��+�1"/*0�,#�,2/�/"-,/1��11� %"!�

 For Deloitte Haskins & Sells                  For and on behalf of the Board of Directors 
 Chartered Accountants 

 

����2+!�/"0�+
 Partner  

���*&1�
%,0%����������������������������������������������������������������������������
 Managing Director                                                                  

��2+&)���1")
 Director 

 

����+'""3���/+4�)
 Company Secretary 

��2!%���2/"0%
��%&"#�	&+�+ &�)��ƛ& "/�

��)� "ǿ���+$�),/"�

 Date:   25 May 2016
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 UJJIVAN FINANCIAL SERVICES LIMITED 

 (Formerly Ujjivan Financial Services Private Limited) 

STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED MARCH 31, 2016

 (Amount in `) 

 Particulars Note No.
  Year ended           

March 31, 2016 
  Year ended                   

March 31, 2015 

A. INCOME

ț�Ȝ��+ ,*"�#/,*��-"/�1&,+0� ǖǞ �ǖǕǾǕǜǗǾǚǕǛǾǚǗǝ� �ǚǾǞǞǘǾǖǛǚǾǕǘǙ�

ț�Ȝ��1%"/��+ ,*" ǗǕ �ǗǕǘǾǚǞǞǾǘǖǖ� �ǖǗǚǾǛǘǚǾǚǚǜ�

Total Income ( A )  10,276,105,839  6,118,800,591 

B. EXPENDITURE

ț�Ȝ��*-),6""��"+"Ɯ10��"5-"+0"0 Ǘǖ �ǖǾǞǛǛǾǚǕǜǾǖǚǕ� �ǖǾǘǗǜǾǛǞǚǾǚǚǝ�

ț�Ȝ��!*&+&01/�1&3"��+!�,1%"/�"5-"+0"0 ǗǗ �ǖǾǕǗǖǾǜǙǚǾǛǚǛ� �ǛǚǙǾǗǜǖǾǘǞǖ�

ț Ȝ�	&+�+ "� ,01 Ǘǘ �ǙǾǗǘǙǾǞǞǝǾǜǝǗ� �ǗǾǜǖǘǾǝǕǛǾǞǛǙ�

ț!Ȝ��"-/" &�1&,+��+!��*,/1&0�1&,+�"5-"+0"0 ǖǖ �ǝǕǾǗǙǚǾǚǕǞ� �ǛǜǾǙǖǜǾǘǖǜ�

ț"Ȝ��/,3&0&,+�ȡ�4/&1"�,ƛ�#,/�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16 ǗǙ �ǗǚǗǾǜǗǗǾǛǗǙ� �ǗǖǕǾǙǜǛǾǛǝǗ�

Total Expenditure ( B )  7,556,219,721  4,973,667,912 

�/,Ɯ1��"#,/"���5�ț���Ȓ���Ȝ  2,719,886,118  1,145,132,679 

��5�"5-"+0"0

ț�Ȝ��2//"+1�1�5�"5-"+0"0 �ǖǾǕǘǝǾǕǕǕǾǕǕǕ� �ǙǜǕǾǕǕǕǾǕǕǕ�

ț�Ȝ��/,3&0&,+�#,/�1�5�,#�"�/)&"/�6"�/ �țǗǾǘǘǞǾǜǚǚȜ �țǖǾǞǚǗǾǛǙǛȜ

ț Ȝ��"#"//"!�1�5 ǗǛǽǜ �țǝǜǾǞǛǖǾǞǕǚȜ �țǝǕǾǝǕǗǾǛǘǛȜ

�/,Ɯ1�#,/�1%"�6"�/  1,772,187,778  757,887,961 

Earnings per  Equity Share: ǗǛǽǚ

ț�Ȝ���0& � �ǗǕǽǖǗ� �ǖǖǽǗǙ�

ț�Ȝ��&)21"!� �ǖǞǽǖǞ� �ǖǕǽǛǗ�

�""��  ,*-�+6&+$�+,1"0�#,/*&+$�-�/1�,#�1%"�Ɯ+�+ &�)�
01�1"*"+10

ǖȒǘǕ
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 UJJIVAN FINANCIAL SERVICES LIMITED 

 (Formerly Ujjivan Financial Services Private Limited) 

 CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31, 2016 

(Amount in `)

Particulars   Year ended           
March 31, 2016 

  Year ended                    
March 31, 2015 

Cash Flows from operating activities

�/,Ɯ1��"#,/"�1�5  2,719,886,118  1,145,132,679 

Adjustments for

�"-/" &�1&,+��+!��*,/1&0�1&,+�"5-"+0"0 �ǝǕǾǗǙǚǾǚǕǞ� �ǛǜǾǙǖǜǾǘǖǜ�

�/,Ɯ1�,+���)"�,#�*212�)�#2+!0 �țǝǜǾǘǖǝǾǙǚǚȜ �țǙǙǾǛǚǞǾǖǛǘȜ

��!�!"�10�4/&11"+�,ƛ�Ȓ-/,3&0&,+�/"3"/0"! �țǖǙǾǖǕǕǾǕǞǗȜ �țǖǕǾǕǜǝǾǕǕǗȜ

�"#"//"!��1, (��,*-"+0�1&,+�"5-"+0"0 �ǛǾǕǗǞǾǝǜǖ� �Ȓ�

�/,3&0&,+�#,/��" "&3��)"0�2+!"/�	&+�+ &+$�� 1&3&1&"0 �ǗǘǘǾǜǛǜǾǖǛǞ� �ǗǕǙǾǚǕǙǾǚǞǜ�

�/,3&0&,+�#,/��!3�+ "0 �ǛǛǙǾǚǝǙ� �ǖǾǝǙǗǾǙǛǚ�

�!3�+ "0�4/&11"+�,ƛ�ț+"1Ȝ �ǝǾǚǛǘǾǛǞǕ� �ǞǗǝǾǖǞǕ�

	&5"!��00"10�4/&11"+�,ƛ �ǝǜǾǙǕǜ� �ǝǚǗǾǚǛǘ�

�+1"/"01�,+�Ɯ5"!�!"-,0&10 �țǝǝǾǛǕǛǾǗǙǞȜ �țǛǝǾǘǜǙǾǗǘǜȜ

�,00�ȡț�/,Ɯ1Ȝ�,+�0�)"�,#�	&5"!��00"10 �țǚǙǚǾǗǕǞȜ �ǙǘǗǾǚǝǚ�

�-"/�1&+$��/,Ɯ1��"#,/"��,/(&+$� �-&1�)� %�+$"0  2,858,674,343  1,297,998,994 

Changes in working capital:

ț�+ /"�0"Ȝ�ȡ��" /"�0"�&+��" "&3��)"0�2+!"/�	&+�+ &+$�� 1&3&16 �țǖǖǾǙǞǙǾǙǝǚǾǚǜǜȜ �țǖǗǾǙǗǗǾǝǖǘǾǗǗǛȜ

ț�+ /"�0"Ȝ�ȡ��" /"�0"�&+��,�+0��+!��!3�+ "0 �țǖǘǘǾǗǛǙǾǗǞǖȜ �țǖǖǛǾǛǚǛǾǜǖǕȜ

ț�+ /"�0"Ȝ�ȡ��" /"�0"�&+��1%"/��00"10 �țǜǾǛǕǗǾǕǘǞǾǖǘǕȜ �țǘǾǜǝǕǾǛǖǚǾǛǞǚȜ

�+ /"�0"�ȡ�ț�" /"�0"Ȝ�&+��/�!"�-�6��)"0 �ǘǙǾǕǘǜǾǛǝǞ� �ǛǜǾǗǚǗǾǞǜǘ�

�+ /"�0"�ȡ�ț�" /"�0"Ȝ�&+��1%"/� 2//"+1�)&��&)&1&"0 �ǙǗǝǾǗǖǗǾǜǜǖ� �ǘǗǘǾǘǞǜǾǚǖǖ�

�+ /"�0"�ȡ�ț�" /"�0"Ȝ�&+��%,/1Ȓ1"/*�-/,3&0&,+0 �ǖǝǕǾǙǝǕǾǗǝǖ� �ǖǜǞǾǙǗǙǾǘǗǛ�

ț�+ /"�0"Ȝ�ȡ��" /"�0"�&+��,+$Ȓ1"/*�-/,3&0&,+0 �țǖǙǝǾǗǛǜǾǞǘǜȜ �țǖǚǜǾǞǕǕǾǞǗǝȜ

��0%�Ɲ,4�#/,*�,-"/�1&,+0  (15,876,651,851)  (14,609,912,755)

Net Tax paid/Refunds  (1,033,844,314)  (469,808,479)

Net Cash from operating activities (A)  (16,910,496,165)  (15,079,721,234)

��0%�Ɲ,40�#/,*��+3"01&+$�� 1&3&1&"0

�2/ %�0"�,#�&+3"01*"+10 �țǘǘǾǚǙǕǾǘǗǚǾǕǜǜȜ �țǖǛǾǞǜǚǾǕǚǕǾǕǕǞȜ

��)"�,#�&+3"01*"+10 �ǘǘǾǛǗǜǾǛǙǘǾǚǗǛ� �ǖǜǾǕǖǞǾǜǕǞǾǖǜǘ�

�2/ %�0"�,#�	&5"!��00"10 �țǖǞǜǾǗǞǜǾǞǕǕȜ �țǖǘǜǾǚǖǖǾǙǘǞȜ

��)"�,#�	&5"!��00"10 �ǖǾǜǞǖǾǜǕǛ� �ǖǾǞǜǝǾǖǜǖ�

�+1"/"01�,+�Ɯ5"!�!"-,0&10 �ǞǖǾǝǖǖǾǝǕǙ� �ǛǛǾǙǘǙǾǙǝǗ�

Net Cash from investing activities (B)  (16,375,941)  (24,439,622)
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(Amount in `)

Particulars
  Year ended           

March 31, 2016 
  Year ended                    

March 31, 2015 

��0%�Ɲ,40�#/,*�Ɯ+�+ &+$�� 1&3&1&"0

�/, ""!0�#/,*�&002"�,#�0%�/"� �-&1�)�ǔ�0" 2/&1&"0�-/"*&2*�ț+"1Ȝ �ǗǾǞǕǛǾǕǖǘǾǕǙǛ� �ǗǾǞǙǕǾǗǝǙǾǕǕǖ�

�&3&!"+!��+!��&3&!"+!���5���&! �țǚǖǾǝǘǘǾǝǕǝȜ �țǘǝǾǙǖǙǾǚǕǝȜ

�,//,4&+$0��#/,*���+(0�ȡ�,1%"/0 �ǘǘǾǞǘǕǾǕǕǕǾǕǕǕ� �ǗǝǾǕǘǖǾǞǙǗǾǚǝǙ�

�"-�6*"+1�,#��,//,4&+$0�#/,*���+(0�ȡ�,1%"/0 �țǗǖǾǜǛǜǾǜǛǚǾǘǛǛȜ �țǖǘǾǘǖǘǾǝǚǗǾǛǘǙȜ

�"1���0%�#/,*�Ɯ+�+ &+$�� 1&3&1&"0�ț�Ȝ  15,016,413,872  17,619,959,443 

Net increase / (decrease) in cash and cash equivalents (A) + (B) + (C)  (1,910,458,234)  2,515,798,587 

Cash and cash equivalents at the beginning of the year �ǛǾǘǜǜǾǝǘǛǾǗǖǗ� �ǘǾǝǛǗǾǕǘǜǾǛǗǚ�

Cash and cash equivalents at the end of the year  4,467,377,978  6,377,836,212 

�,1"0�ǿ

ǖǽ��%"���,3"� �0%�Ɲ,4�01�1"*"+1�%�0��""+�-/"-�/"!�2+!"/�1%"�Ȋ�+!&/" 1��"1%,!ȋ��0�0"1�,21�&+��  ,2+1&+$��1�+!�/!Ȓǘ���0%�	),4�
�1�1"*"+10ǽ

Ǘǽ���0%�ǔ� �0%�".2&3�)"+10��1�6"�/�"+!��&+ )2!"0��`ǖǘǾǚǙǝǾǞǘǜȡȒ�ț�ǽ�ǽ`ǖǙǾǖǖǕǾǜǚǕȡȒȜ�&+���)�+ "�4&1%���+(0Ǿ�4%& %�&0�20"!�,+)6�#,/��
/"-�6*"+1�,#�0" 2/&16�!"-,0&1�,#� 201,*"/ǽ

ǘǽ��"#"/�+,1"�ǖǛ�#,/�&1"*0�&+ )2!"!�&+� �0%�ǔ� �0%�".2&3�)"+10ǽ

Ujjivan Financial Services Limited  
(Formerly Ujjivan Financial Services Private Limited)

Notes to Financial Statements for the year ended March 31, 2016

1 CORPORATE INFORMATION 

�''&3�+� 	&+�+ &�)� �"/3& "0� �&*&1"!� &0� �� �&*&1"!� �,*-�+6� !,*& &)"!� &+� �+!&�� �+!� &+ ,/-,/�1"!� 2+!"/� 1%"� -/,3&0&,+0� ,#� 1%"�
�,*-�+&"0� � 1Ǿ� ǖǞǚǛǽ� �%"�  ,*-�+6� &0� �� �& /,Ɯ+�+ "� &+01&121&,+� 0"/3&+$� 1%"� " ,+,*& �))6� � 1&3"� -,,/� &+� 2/��+� �+!� 0"*&Ȓ
2/��+� �/"�0ǽ� �%"� �,*-�+6� %�0� � /" "&3"!� /"$&01/�1&,+� �0� ��	�Ȓ�	�� 2+!"/� �,+Ȓ��+(&+$� 	&+�+ &�)� �,*-�+6� �& /,� 	&+�+ "�
�+01&121&,+0� ț��	�� Ȓ� �	�0Ȝ� !&/" 1&,+0� ,+� �"-1"*�"/� ǚ1%� ǗǕǖǘǽ �%"�  ,*-�+6� %�0� &10� %"�!.2�/1"/0� &+� ��+$�),/"� 4&1%� /"$&,+�)�
,ƛ& "0�&+��"4��")%&Ǿ��,)(�1���+!��2+"ǽ��1�%�0�ǙǛǞ��/�+ %"0�&+�ǗǙ�01�1"0��+!��+&,+��"//&1,/&"0�� /,00��+!&���0�,+���/ %�ǘǖǾ�ǗǕǖǛǽ� 
�%"��"0"/3"���+(�,#��+!&��3&!"�)"11"/�!�1"!�ǜ1%�� 1,�"/�ǗǕǖǚǾ�%�0�$/�+1"!�&+Ȓ-/&+ &-)"��--/,3�)�1,�1%"��,*-�+6�#,/�0"11&+$�2-�,#���
�*�))�	&+�+ "���+(Ǿ�&+��  ,/!�+ "�4&1%��" 1&,+�ǗǗ�,#�1%"���+(&+$��"$2)�1&,+�� 1Ǿ�ǖǞǙǞǽ

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

1. Basis of preparation

�%"�	&+�+ &�)�01�1"*"+10�,#�1%"� ,*-�+6�%�3"��""+�-/"-�/"!�&+��  ,/!�+ "��4&1%�
"+"/�))6��  "-1"!��  ,2+1&+$��/&+ &-)"0�&+��+!&��
ț�+!&�+�
���Ȝ�1,� ,*-)6�4&1%��  ,2+1&+$�01�+!�/!�0-" &Ɯ"!�2+!"/��" 1&,+�ǖǘǘ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ�/"�!�4&1%��2)"�ǜ�,#�1%"�
�,*-�+&"0�ț�  ,2+10Ȝ��2)"0Ǿ�ǗǕǖǙ��+!�1%"�/")"3�+1�-/,3&0&,+0�,#�1%"��,*-�+&"0�� 1�ǗǕǖǘ�țȈ1%"�ǗǕǖǘ�� 1ȉȜ�ȡ��,*-�+&"0�� 1�ǖǞǚǛ�țȈ1%"�
ǖǞǚǛ�� 1ȉȜ��0��--)& ��)"ǽ��%"��  ,2+1&+$�-,)& &"0��!,-1"!�&+�1%"�-/"-�/�1&,+�,#�1%"�Ɯ+�+ &�)�01�1"*"+10��/"� ,+0&01"+1�4&1%�1%,0"�
#,)),4"!�&+�1%"�-/"3&,20�6"�/ǽ��%"�Ɯ+�+ &�)�01�1"*"+10�%�3"��""+�-/"-�/"!�,+��+��  /2�)���0&0�2+!"/�1%"�%&01,/& �)� ,01� ,+3"+1&,+�
�+!� ,+0&!"/&+$�1%"�!&/" 1&,+0�&002"!��6�1%"��"0"/3"���+(�,#��+!&��ț���Ȝ�1,�1%"�"51"+1��--)& ��)"�1,�1%"��,*-�+6ǽ

2. Use of estimates

�%"�-/"0"+1�1&,+�,#�Ɯ+�+ &�)�01�1"*"+10�&+� ,+#,/*&16�4&1%��+!&�+�
����/".2&/"0�*�+�$"*"+1�1,�*�("�"01&*�1"0��+!��002*-1&,+0�
 ,+0&!"/"!�&+�1%"�/"-,/1"!��*,2+10�,#��00"10��+!�)&��&)&1&"0�ț&+ )2!&+$� ,+1&+$"+1�)&��&)&16Ȝ��+!�1%"�/"-,/1"!�&+ ,*"��+!�"5-"+0"0�
!2/&+$�1%"�6"�/ǽ��%"�*�+�$"*"+1��")&"3"0�1%�1�1%"�"01&*�1"�20"!�&+�-/"-�/�1&,+�,#�Ɯ+�+ &�)�01�1"*"+10��/"�-/2!"+1��+!�/"�0,+��)"ǽ�
	212/"�/"02)10� ,2)!�!&ƛ"/�!2"�1,�1%"0"�"01&*�1"0��+!�1%"�!&ƛ"/"+ "0��"14""+�1%"�� 12�)�/"02)10��+!�1%"�"01&*�1"0��/"�/" ,$+&7"!�&+�
1%"�-"/&,!�&+�4%& %�1%"�/"02)10��/"�(+,4+ȡ*�1"/&�)ǽ

ǘǽ���0%�Ɲ,4�01�1"*"+1

�%"���0%�	),40��/"�/"-,/1"!�20&+$�1%"�&+!&/" 1�*"1%,!Ǿ�4%"/"�6�-/,Ɯ1�ȡ�ț),00Ȝ��"#,/"�1�5�&0��!'201"!�#,/�1%"�"ƛ" 10�,#�1/�+0� 1&,+0�
,#�+,+� �0%�+�12/"��+!��+6�!"ƛ"/�)0�,/��  /2�)0�,#�-�01�,/�#212/"� �0%�/" "&-10�,/�-�6*"+10ǽ��%"� �0%�Ɲ,4�#/,*�,-"/�1&+$Ǿ�&+3"01&+$�
�+!�Ɯ+�+ &+$�� 1&3&1&"0�,#�1%"� ,*-�+6��/"�0"$/"$�1"!���0"!�,+��3�&)��)"�&+#,/*�1&,+ǽ�

��0%��+!� �0%�".2&3�)"+10�ț#,/�1%"�-2/-,0"�,#� �0%�Ɲ,4�01�1"*"+1Ȝ
��0%� ,*-/&0"0�,#� �0%�,+�%�+!��+!�!"*�+!�!"-,0&10�4&1%���+(ǽ���0%�".2&3�)"+10��/"�0%,/1�1"/*���)�+ "0�ț4&1%��+�,/&$&+�)��*�12/&16�
,#�1%/""�*,+1%0�,/�)"00�#/,*�1%"�!�1"�,#�� .2&0&1&,+ȜǾ�%&$%)6�)&.2&!�&+3"01*"+10�1%�1��/"�/"�!&)6� ,+3"/1&�)"�&+1,�(+,4+��*,2+10�,#�
 �0%��+!�4%& %��/"�02�'" 1�1,�&+0&$+&Ɯ �+1�/&0(�,#� %�+$"0�&+�3�)2"ǽ

4. Tangible and Intangible assets

	&5"!��00"10��/"�01�1"!��1� ,01Ǿ�+"1�,#��  2*2)�1"!�!"-/" &�1&,+ǽ���%"� ,01�,#��+��00"1� ,*-/&0"0�&10�-2/ %�0"�-/& "�ț+"1�,#� �-&1�)�
$/�+10Ȝ��+!��+6� ,01�!&/" 1)6��11/&�21��)"�1,��/&+$&+$�1%"��00"1�1,�&10�4,/(&+$� ,+!&1&,+��+!�), �1&,+�#,/�&10�&+1"+!"!�20"ǽ��2�0".2"+1�
"5-"+!&12/"�,+�Ɯ5"!��00"10��ƞ"/�&10�-2/ %�0"�&0� �-&1�)&0"!�,+)6�&#�02 %�"5-"+!&12/"�/"02)10�&+��+�&+ /"�0"�&+�1%"�#212/"��"+"Ɯ10�#/,*�
02 %��00"1��"6,+!�&10�-/"3&,20)6��00"00"!�01�+!�/!�,#�-"/#,/*�+ "ǽ�

5. Depreciation and amortization
�"-/" &��)"� �*,2+1� #,/� �00"10� &0� 1%"�  ,01� ,#� �+� �00"1Ǿ� ,/� ,1%"/� �*,2+1� 02�01&121"!� #,/�  ,01Ǿ� )"00� &10� "01&*�1"!� /"0&!2�)� 3�)2"ǽ� 
�"-/" &�1&,+�,+�1�+$&�)"�Ɯ5"!��00"10�%�0��""+�-/,3&!"!�,+�1%"�01/�&$%1Ȓ)&+"�*"1%,!��0�-"/�1%"�20"#2)�)&#"�-/"0 /&�"!�&+�� %"!2)"����
1,�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ���"�0"%,)!�&*-/,3"*"+10��/"��*,/1&0"!�,3"/�1%"�!2/�1&,+�,#�1%"�)"�0"ǽ��%"�"01&*�1"!�20"#2)�)&#"�,#�1%"�
&+1�+$&�)"��00"10��+!�1%"��*,/1&0�1&,+�-"/&,!��/"�/"3&"4"!��1�1%"�"+!�,#�"� %�Ɯ+�+ &�)�6"�/��+!�1%"��*,/1&0�1&,+�-"/&,!�&0�/"3&0"!�
1,�/"Ɲ" 1�1%"� %�+$"!�-�11"/+Ǿ�&#��+6ǽ�
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(Amount in `)

Particulars
  Year ended           

March 31, 2016 
  Year ended                    

March 31, 2015 

��0%�Ɲ,40�#/,*�Ɯ+�+ &+$�� 1&3&1&"0

�/, ""!0�#/,*�&002"�,#�0%�/"� �-&1�)�ǔ�0" 2/&1&"0�-/"*&2*�ț+"1Ȝ �ǗǾǞǕǛǾǕǖǘǾǕǙǛ� �ǗǾǞǙǕǾǗǝǙǾǕǕǖ�

�&3&!"+!��+!��&3&!"+!���5���&! �țǚǖǾǝǘǘǾǝǕǝȜ �țǘǝǾǙǖǙǾǚǕǝȜ

�,//,4&+$0��#/,*���+(0�ȡ�,1%"/0 �ǘǘǾǞǘǕǾǕǕǕǾǕǕǕ� �ǗǝǾǕǘǖǾǞǙǗǾǚǝǙ�

�"-�6*"+1�,#��,//,4&+$0�#/,*���+(0�ȡ�,1%"/0 �țǗǖǾǜǛǜǾǜǛǚǾǘǛǛȜ �țǖǘǾǘǖǘǾǝǚǗǾǛǘǙȜ

�"1���0%�#/,*�Ɯ+�+ &+$�� 1&3&1&"0�ț�Ȝ  15,016,413,872  17,619,959,443 

Net increase / (decrease) in cash and cash equivalents (A) + (B) + (C)  (1,910,458,234)  2,515,798,587 

Cash and cash equivalents at the beginning of the year �ǛǾǘǜǜǾǝǘǛǾǗǖǗ� �ǘǾǝǛǗǾǕǘǜǾǛǗǚ�

Cash and cash equivalents at the end of the year  4,467,377,978  6,377,836,212 

�,1"0�ǿ

ǖǽ��%"���,3"� �0%�Ɲ,4�01�1"*"+1�%�0��""+�-/"-�/"!�2+!"/�1%"�Ȋ�+!&/" 1��"1%,!ȋ��0�0"1�,21�&+��  ,2+1&+$��1�+!�/!Ȓǘ���0%�	),4�
�1�1"*"+10ǽ

Ǘǽ���0%�ǔ� �0%�".2&3�)"+10��1�6"�/�"+!��&+ )2!"0��`ǖǘǾǚǙǝǾǞǘǜȡȒ�ț�ǽ�ǽ`ǖǙǾǖǖǕǾǜǚǕȡȒȜ�&+���)�+ "�4&1%���+(0Ǿ�4%& %�&0�20"!�,+)6�#,/��
/"-�6*"+1�,#�0" 2/&16�!"-,0&1�,#� 201,*"/ǽ

ǘǽ��"#"/�+,1"�ǖǛ�#,/�&1"*0�&+ )2!"!�&+� �0%�ǔ� �0%�".2&3�)"+10ǽ

Ujjivan Financial Services Limited  
(Formerly Ujjivan Financial Services Private Limited)

Notes to Financial Statements for the year ended March 31, 2016

1 CORPORATE INFORMATION 

�''&3�+� 	&+�+ &�)� �"/3& "0� �&*&1"!� &0� �� �&*&1"!� �,*-�+6� !,*& &)"!� &+� �+!&�� �+!� &+ ,/-,/�1"!� 2+!"/� 1%"� -/,3&0&,+0� ,#� 1%"�
�,*-�+&"0� � 1Ǿ� ǖǞǚǛǽ� �%"�  ,*-�+6� &0� �� �& /,Ɯ+�+ "� &+01&121&,+� 0"/3&+$� 1%"� " ,+,*& �))6� � 1&3"� -,,/� &+� 2/��+� �+!� 0"*&Ȓ
2/��+� �/"�0ǽ� �%"� �,*-�+6� %�0� � /" "&3"!� /"$&01/�1&,+� �0� ��	�Ȓ�	�� 2+!"/� �,+Ȓ��+(&+$� 	&+�+ &�)� �,*-�+6� �& /,� 	&+�+ "�
�+01&121&,+0� ț��	�� Ȓ� �	�0Ȝ� !&/" 1&,+0� ,+� �"-1"*�"/� ǚ1%� ǗǕǖǘǽ �%"�  ,*-�+6� %�0� &10� %"�!.2�/1"/0� &+� ��+$�),/"� 4&1%� /"$&,+�)�
,ƛ& "0�&+��"4��")%&Ǿ��,)(�1���+!��2+"ǽ��1�%�0�ǙǛǞ��/�+ %"0�&+�ǗǙ�01�1"0��+!��+&,+��"//&1,/&"0�� /,00��+!&���0�,+���/ %�ǘǖǾ�ǗǕǖǛǽ� 
�%"��"0"/3"���+(�,#��+!&��3&!"�)"11"/�!�1"!�ǜ1%�� 1,�"/�ǗǕǖǚǾ�%�0�$/�+1"!�&+Ȓ-/&+ &-)"��--/,3�)�1,�1%"��,*-�+6�#,/�0"11&+$�2-�,#���
�*�))�	&+�+ "���+(Ǿ�&+��  ,/!�+ "�4&1%��" 1&,+�ǗǗ�,#�1%"���+(&+$��"$2)�1&,+�� 1Ǿ�ǖǞǙǞǽ

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

1. Basis of preparation

�%"�	&+�+ &�)�01�1"*"+10�,#�1%"� ,*-�+6�%�3"��""+�-/"-�/"!�&+��  ,/!�+ "��4&1%�
"+"/�))6��  "-1"!��  ,2+1&+$��/&+ &-)"0�&+��+!&��
ț�+!&�+�
���Ȝ�1,� ,*-)6�4&1%��  ,2+1&+$�01�+!�/!�0-" &Ɯ"!�2+!"/��" 1&,+�ǖǘǘ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ�/"�!�4&1%��2)"�ǜ�,#�1%"�
�,*-�+&"0�ț�  ,2+10Ȝ��2)"0Ǿ�ǗǕǖǙ��+!�1%"�/")"3�+1�-/,3&0&,+0�,#�1%"��,*-�+&"0�� 1�ǗǕǖǘ�țȈ1%"�ǗǕǖǘ�� 1ȉȜ�ȡ��,*-�+&"0�� 1�ǖǞǚǛ�țȈ1%"�
ǖǞǚǛ�� 1ȉȜ��0��--)& ��)"ǽ��%"��  ,2+1&+$�-,)& &"0��!,-1"!�&+�1%"�-/"-�/�1&,+�,#�1%"�Ɯ+�+ &�)�01�1"*"+10��/"� ,+0&01"+1�4&1%�1%,0"�
#,)),4"!�&+�1%"�-/"3&,20�6"�/ǽ��%"�Ɯ+�+ &�)�01�1"*"+10�%�3"��""+�-/"-�/"!�,+��+��  /2�)���0&0�2+!"/�1%"�%&01,/& �)� ,01� ,+3"+1&,+�
�+!� ,+0&!"/&+$�1%"�!&/" 1&,+0�&002"!��6�1%"��"0"/3"���+(�,#��+!&��ț���Ȝ�1,�1%"�"51"+1��--)& ��)"�1,�1%"��,*-�+6ǽ

2. Use of estimates

�%"�-/"0"+1�1&,+�,#�Ɯ+�+ &�)�01�1"*"+10�&+� ,+#,/*&16�4&1%��+!&�+�
����/".2&/"0�*�+�$"*"+1�1,�*�("�"01&*�1"0��+!��002*-1&,+0�
 ,+0&!"/"!�&+�1%"�/"-,/1"!��*,2+10�,#��00"10��+!�)&��&)&1&"0�ț&+ )2!&+$� ,+1&+$"+1�)&��&)&16Ȝ��+!�1%"�/"-,/1"!�&+ ,*"��+!�"5-"+0"0�
!2/&+$�1%"�6"�/ǽ��%"�*�+�$"*"+1��")&"3"0�1%�1�1%"�"01&*�1"�20"!�&+�-/"-�/�1&,+�,#�Ɯ+�+ &�)�01�1"*"+10��/"�-/2!"+1��+!�/"�0,+��)"ǽ�
	212/"�/"02)10� ,2)!�!&ƛ"/�!2"�1,�1%"0"�"01&*�1"0��+!�1%"�!&ƛ"/"+ "0��"14""+�1%"�� 12�)�/"02)10��+!�1%"�"01&*�1"0��/"�/" ,$+&7"!�&+�
1%"�-"/&,!�&+�4%& %�1%"�/"02)10��/"�(+,4+ȡ*�1"/&�)ǽ

ǘǽ���0%�Ɲ,4�01�1"*"+1

�%"���0%�	),40��/"�/"-,/1"!�20&+$�1%"�&+!&/" 1�*"1%,!Ǿ�4%"/"�6�-/,Ɯ1�ȡ�ț),00Ȝ��"#,/"�1�5�&0��!'201"!�#,/�1%"�"ƛ" 10�,#�1/�+0� 1&,+0�
,#�+,+� �0%�+�12/"��+!��+6�!"ƛ"/�)0�,/��  /2�)0�,#�-�01�,/�#212/"� �0%�/" "&-10�,/�-�6*"+10ǽ��%"� �0%�Ɲ,4�#/,*�,-"/�1&+$Ǿ�&+3"01&+$�
�+!�Ɯ+�+ &+$�� 1&3&1&"0�,#�1%"� ,*-�+6��/"�0"$/"$�1"!���0"!�,+��3�&)��)"�&+#,/*�1&,+ǽ�

��0%��+!� �0%�".2&3�)"+10�ț#,/�1%"�-2/-,0"�,#� �0%�Ɲ,4�01�1"*"+1Ȝ
��0%� ,*-/&0"0�,#� �0%�,+�%�+!��+!�!"*�+!�!"-,0&10�4&1%���+(ǽ���0%�".2&3�)"+10��/"�0%,/1�1"/*���)�+ "0�ț4&1%��+�,/&$&+�)��*�12/&16�
,#�1%/""�*,+1%0�,/�)"00�#/,*�1%"�!�1"�,#�� .2&0&1&,+ȜǾ�%&$%)6�)&.2&!�&+3"01*"+10�1%�1��/"�/"�!&)6� ,+3"/1&�)"�&+1,�(+,4+��*,2+10�,#�
 �0%��+!�4%& %��/"�02�'" 1�1,�&+0&$+&Ɯ �+1�/&0(�,#� %�+$"0�&+�3�)2"ǽ

4. Tangible and Intangible assets

	&5"!��00"10��/"�01�1"!��1� ,01Ǿ�+"1�,#��  2*2)�1"!�!"-/" &�1&,+ǽ���%"� ,01�,#��+��00"1� ,*-/&0"0�&10�-2/ %�0"�-/& "�ț+"1�,#� �-&1�)�
$/�+10Ȝ��+!��+6� ,01�!&/" 1)6��11/&�21��)"�1,��/&+$&+$�1%"��00"1�1,�&10�4,/(&+$� ,+!&1&,+��+!�), �1&,+�#,/�&10�&+1"+!"!�20"ǽ��2�0".2"+1�
"5-"+!&12/"�,+�Ɯ5"!��00"10��ƞ"/�&10�-2/ %�0"�&0� �-&1�)&0"!�,+)6�&#�02 %�"5-"+!&12/"�/"02)10�&+��+�&+ /"�0"�&+�1%"�#212/"��"+"Ɯ10�#/,*�
02 %��00"1��"6,+!�&10�-/"3&,20)6��00"00"!�01�+!�/!�,#�-"/#,/*�+ "ǽ�

5. Depreciation and amortization
�"-/" &��)"� �*,2+1� #,/� �00"10� &0� 1%"�  ,01� ,#� �+� �00"1Ǿ� ,/� ,1%"/� �*,2+1� 02�01&121"!� #,/�  ,01Ǿ� )"00� &10� "01&*�1"!� /"0&!2�)� 3�)2"ǽ� 
�"-/" &�1&,+�,+�1�+$&�)"�Ɯ5"!��00"10�%�0��""+�-/,3&!"!�,+�1%"�01/�&$%1Ȓ)&+"�*"1%,!��0�-"/�1%"�20"#2)�)&#"�-/"0 /&�"!�&+�� %"!2)"����
1,�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǽ���"�0"%,)!�&*-/,3"*"+10��/"��*,/1&0"!�,3"/�1%"�!2/�1&,+�,#�1%"�)"�0"ǽ��%"�"01&*�1"!�20"#2)�)&#"�,#�1%"�
&+1�+$&�)"��00"10��+!�1%"��*,/1&0�1&,+�-"/&,!��/"�/"3&"4"!��1�1%"�"+!�,#�"� %�Ɯ+�+ &�)�6"�/��+!�1%"��*,/1&0�1&,+�-"/&,!�&0�/"3&0"!�
1,�/"Ɲ" 1�1%"� %�+$"!�-�11"/+Ǿ�&#��+6ǽ�
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�%"�20"#2)�)&#"��"&+$�#,)),4"!��6�1%"� ,*-�+6��0�-/"0 /&�"!�&+�� %"!2)"����1,�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ�&0��0�#,)),40ǿ

Asset Useful Life as per  
Schedule II  (years)

Computer ǘ

	2/+&12/" ǖǕ

�ƛ& "��.2&-*"+1 ǚ

�,1,/��"%& )" ǝ

�"/3"/ Ǜ

�,ƞ4�/" Ǜ

6. Investments

�+3"01*"+10��/"� )�00&Ɯ"!�&+1,� 2//"+1�&+3"01*"+10��+!��,+Ȓ 2//"+1�&+3"01*"+10ǽ��2//"+1�&+3"01*"+10��/"� �//&"!��1�),4"/�,#� ,01�
,/� #�&/� 3�)2"ǽ��,+Ȓ�2//"+1� &+3"01*"+10� �/"�  �//&"!� &+!&3&!2�))6� �1�  ,01� )"00�-/,3&0&,+�*�!"� 1,� /" ,$+&7"� �+6�!" )&+"Ǿ� ,1%"/� 1%�+�
1"*-,/�/6Ǿ�&+�1%"�3�)2"�,#�02 %�&+3"01*"+10ǽ��,01�,#�&+3"01*"+10�&+ )2!"�� .2&0&1&,+� %�/$"0�02 %��0��/,("/�$"Ǿ�#""0��+!�!21&"0ǽ

7.Receivables under Financing Activity 

�,�+0��/"� )�00&Ɯ"!�&+1,�Ȉ�"/#,/*&+$��+!��,+Ȓ�"/#,/*&+$ȉ��00"10�&+�1"/*0�,#�1%"��,+���+(&+$�	&+�+ &�)��,*-�+&"0��/2!"+1&�)��,/*0�
ț�"0"/3"���+(Ȝ��&/" 1&,+0Ǿ�ǖǞǞǝ��+!���	�Ǿ��	��!&/" 1&,+0�ț�0��--)& ��)"Ȝ�&002"!��6�1%"��"0"/3"���+(�,#��+!&���0��*"+!"!�#/,*�1&*"�
1,�1&*"ǽ

8.Revenue Recognition

�"3"+2"� #/,*� �+1"/"01� ,+� ),�+0� Ɯ+�+ "!� �6� 1%"� �,*-�+6� &0� /" ,$+&7"!� ,+� �  /2�)� ��0&0Ǿ�  ,+0&!"/&+$� 1%"� !&/" 1&,+0� &002"!� �6�
1%"��"0"/3"���+(�,#� �+!&��#/,*�1&*"�1,�1&*"�&+�1"/*0�,#�1%"��,+���+(&+$�	&+�+ &�)��,*-�+&"0��/2!"+1&�)��,/*0�ț�"0"/3"���+(Ȝ�
�&/" 1&,+0Ǿ�ǖǞǞǝǽ��,�+0��/"� )�00&Ɯ"!�&+1,�Ȉ�"/#,/*&+$��+!��,+Ȓ�"/#,/*&+$ȉ��00"10�&+�1"/*0�,#�1%"�0�&!��&/" 1&,+0ǽ��,�+0�&+�/"0-" 1�,#�
4%& %�&+1"/"01ȡ-/&+ &-�)�%�3"�/"*�&+"!�,3"/!2"�#,/���-"/&,!�,#�ǞǕ�!�60�,/�*,/"��/"� ,+0&!"/"!��0��,+��"/#,/*&+$��00"10ǽ

�"3"+2"0�#/,*�),�+�!, 2*"+1�1&,+� %�/$"0��/"�/" ,$+&7"!��0�&+ ,*"�,+��  /2�)���0&0ǽ

�"3"+2"�#/,*�&+1"/"01�&+ ,*"�,+�Ɯ5"!�!"-,0&10�4&1%���+(0�&0�/" ,$+&7"!�,+�1&*"�-/,-,/1&,+���0&0�1�(&+$�&+1,��  ,2+1�1%"��*,2+1�
,2101�+!&+$��+!�1%"�/�1"��--)& ��)"ǽ�

�/,Ɯ1� ȡ�-/"*&2*��/&0&+$��1� 1%"� 1&*"�,#� 0" 2/&1&0�1&,+�,#� ),�+�-,/1#,)&,� &0��*,/1&0"!�,3"/� 1%"� )&#"�,#� 1%"�2+!"/)6&+$� ),�+�-,/1#,)&,�
ȡ� 0" 2/&1&"0� �+!� �+6� ),00� �/&0&+$� 1%"/"#/,*� &0� �  ,2+1"!� #,/� &**"!&�1")6ǽ� �+ ,*"� #/,*� &+1"/"01� 01/&-� ț"5 "00� &+1"/"01� 0-/"�!Ȝ� &0�
/" ,$+&7"!�&+�1%"�01�1"*"+1�,#�-/,Ɯ1��+!�),00��  ,2+1�+"1�,#��+6�),00"0�4%"+�/"!""*"!�&+� �0%�&+�)&+"�4&1%�1%"�/")"3�+1��"0"/3"�
��+(�,#��+!&��$2&!")&+"0ǽ

9.Grants


/�+10�/" "&3"!�1,4�/!0�� .2&0&1&,+�,#�1�+$&�)"��+!�&+1�+$&�)"��00"10��/"��!'201"!��$�&+01�1%"� ,01�,#�1%"��00"10ǽ�
/�+10�/")�1"!�1,�
/"3"+2"��/"�!"!2 1"!�#/,*�1%"�/")�1"!�"5-"+0"0ǽ�
/�+10��$�&+01�"*-),6""�),�+0��/"�&+ )2!"!�&+��"0"/3"0��+!��2/-)20ǽ

ǖǕǽ��*-),6""��"+"Ɯ10

�*-),6""��"+"Ɯ10�&+ )2!"0��/,3&!"+1�	2+!Ǿ��*-),6""��1�1"��+02/�+ "�0 %"*"Ǿ�
/�12&16�#2+!��+!� ,*-"+0�1"!���0"+ "0ǽ

�Ȝ��%,/1�1"/*�"*-),6""��"+"Ɯ10�&+ )2!&+$�0�)�/&"0Ǿ�0, &�)�0" 2/&16� ,+1/&�21&,+0Ǿ�0%,/1�1"/*� ,*-"+0�1"!���0"+ "0�ț02 %��0�-�&!�
�++2�)�)"�3"Ȝ�4%"/"�1%"���0"+ "0��/"�"5-" 1"!�1,�,  2/�4&1%&+�14")3"�*,+1%0��ƞ"/�1%"�"+!�,#�1%"�-"/&,!�&+�4%& %�1%"�"*-),6""0�
/"+!"/� 1%"� /")�1"!� 0"/3& "Ǿ� -/,Ɯ1� 0%�/&+$� �+!� �,+20"0� -�6��)"� 4&1%&+� 14")3"�*,+1%0� �ƞ"/� 1%"� "+!� ,#� 1%"� -"/&,!� &+� 4%& %� 1%"�
"*-),6""0� /"+!"/� 1%"� /")�1"!� 0"/3& "0� �+!� +,+�*,+"1�/6� �"+"Ɯ10� #,/�  2//"+1� "*-),6""0� � �/"� "01&*�1"!� �+!�*"�02/"!� ,+� �+�
2+!&0 ,2+1"!���0&0ǽ
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�Ȝ��"Ɯ+"!��,+1/&�21&,+��)�+

�,*-�+6ȉ0�  ,+1/&�21&,+0� 1,� �/,3&!"+1� 	2+!Ǿ� �"+0&,+� #2+!� �+!� "*-),6""� 01�1"� &+02/�+ "� 0 %"*"� �/"�  ,+0&!"/"!� �0� !"Ɯ+"!�
 ,+1/&�21&,+�-)�+��+!��/"� %�/$"!��0�"5-"+0"���0"!�,+��*,2+1�,#� ,+1/&�21&,+�/".2&/"!�1,��"�*�!"��+!�4%"+�0"/3& "0��/"�/"+!"/"!�
�6�1%"�"*-),6""0ǽ

 Ȝ��"Ɯ+"!��"+"Ɯ1��)�+

�&��&)&1&"0� #,/� $/�12&16� #2+!"!� &+� 1"/*0�,#� �� 0 %"*"��!*&+&01"/"!��6� 1%"� �&#"� �+02/�+ "��,/-,/�1&,+�,#� �+!&�Ǿ� �/"�!"1"/*&+"!��6�
� 12�/&�)���)2�1&,+�,+��/,'" 1"!��+&1��/"!&1��"1%,!�*�!"��1�1%"�"+!�,#�"� %���)�+ "�0%""1�!�1"ǽ��/,3&0&,+�#,/�)&��&)&1&"0�-"+!&+$�
/"*&11�+ "�1,�1%"�#2+!�&0� �//&"!�&+�1%"���)�+ "��%""1ǽ
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3�)2"�,#��3�&)��)"�/"#2+!0��+!�/"!2 1&,+0�&+�#212/"� ,+1/&�21&,+0�1,�1%"�0 %"*"0ǽ

11. Lease

�"�0"�/"+1�)0�2+!"/�,-"/�1&+$�)"�0"��/"� %�/$"!�1,�1%"��1�1"*"+1�,#��/,Ɯ1��+!��,00�,+�01/�&$%1�)&+"���0&0�,3"/�1%"�)"�0"�1"/*ǽ
�00"10� )"�0"!��6�1%"� ,*-�+6�&+� &10� �-� &16��0��� )"00""�&+�4%& %�02�01�+1&�))6��))�1%"�/&0(��+!�/"4�/!0�,#�,4+"/�0%&-�3"01� &+�1%"�
�,*-�+6� �/"�  )�00&Ɯ"!� �0� Ɯ+�+ "� )"�0"0ǽ� �"�0"� �//�+$"*"+10� 4%"/"� /&0(� �+!� /"4�/!0� &+ &!"+1�)� 1,� ,4+"/0%&-� ,#� �+� �00"10�
02�01�+1&�))6�3"01�4&1%�1%"�)"00,/��/"�/" ,$+&0"!��0�,-"/�1&+$�)"�0"0ǽ

12. Earnings per share

�+�!"1"/*&+&+$�1%"�"�/+&+$0�-"/�0%�/"Ǿ�1%"��,*-�+6� ,+0&!"/0�1%"�+"1�-/,Ɯ1�ȡ�ț),00Ȝ��ƞ"/�1�5ǽ��%"�+2*�"/�,#�0%�/"0�20"!�&+� ,*-21&+$�
��0& � "�/+&+$0�-"/� 0%�/"� &0� 1%"�4"&$%1"!��3"/�$"�+2*�"/�,#� 0%�/"0�,2101�+!&+$�!2/&+$� 1%"� 6"�/ǽ� �%"�+2*�"/�,#� 0%�/"0�20"!� &+�
 ,*-21&+$�!&)21"!�"�/+&+$0�-"/�0%�/"� ,*-/&0"0�1%"�4"&$%1"!��3"/�$"�0%�/"0� ,+0&!"/"!�#,/�!"/&3&+$���0& �"�/+&+$0�-"/�0%�/"��+!�
1%"�4"&$%1"!��3"/�$"�+2*�"/�,#�".2&16�0%�/"0�1%�1� ,2)!�%�3"��""+�&002"!�,+�1%"� ,+3"/0&,+�,#��))�!&)21&3"�-,1"+1&�)�".2&16�0%�/"0ǽ�
�,1"+1&�)�".2&16�0%�/"0��/"�!""*"!�1,��"�!&)21"!�,+)6�&#�1%"&/� ,+3"/0&,+�1,�".2&16�0%�/"�4,2)!�!" /"�0"�1%"�+"1�-/,Ɯ1�-"/�0%�/"�
#/,*� ,+1&+2&+$�,/!&+�/6�,-"/�1&,+0ǽ��&)21"!�-,1"+1&�)�".2&16�0%�/"0��/"�!"1"/*&+"!�&+!"-"+!"+1)6�#,/�1%"�"� %�-"/&,!�-/"0"+1"!ǽ

13. Borrowing costs

�,//,4&+$� ,010��11/&�21��)"�1,�.2�)&#6&+$��00"10��0�-"/��  ,2+1&+$��1�+!�/!�ǖǛ�ț�00"10�4%& %�/".2&/"�02�01�+1&�)�-"/&,!�,#�1&*"��1,�
$"1�/"�!6�#,/�1%"&/�&+1"+!"!�20"Ȝ��/"� �-&1�)&7"!��0�-�/1�,#�1%"� ,01�,#�02 %��00"10ǽ��))�,1%"/��,//,4&+$� ,010��/"� %�/$"!�1,�/"3"+2"ǽ

14. Taxes 

�2//"+1�1�5�&0�1%"��*,2+1�,#�1�5�-�6��)"�,+�1%"�1�5��)"�&+ ,*"�#,/�1%"�6"�/��0�!"1"/*&+"!�&+��  ,/!�+ "�4&1%�1%"��--)& ��)"�1�5�/�1"0�
�+!�1%"�-/,3&0&,+0�,#�1%"��+ ,*"���5�� 1Ǿ�ǖǞǛǖ��+!�,1%"/��--)& ��)"�1�5�)�40ǽ

�"#"//"!�1�5�&0�/" ,$+&0"!�,+�1&*&+$�!&ƛ"/"+ "0Ǿ��"&+$�1%"�!&ƛ"/"+ "0��"14""+�1%"�1�5��)"�&+ ,*"��+!�1%"��  ,2+1&+$�&+ ,*"�1%�1�
,/&$&+�1"�&+�,+"�-"/&,!��+!��/"� �-��)"�,#�/"3"/0�)�&+�,+"�,/�*,/"�02�0".2"+1�-"/&,!0ǽ���"#"//"!�1�5�&0�*"�02/"!�20&+$�1%"�1�5�/�1"0�
�+!�1%"�1�5� )�40�"+� 1"!�,/�02�01�+1&3")6�"+� 1"!��0��1�1%"�/"-,/1&+$�!�1"ǽ� � ��"#"//"!�1�5� )&��&)&1&"0��/"�/" ,$+&0"!�#,/��))� 1&*&+$�
!&ƛ"/"+ "0ǽ��"#"//"!�1�5��00"10��/"�/" ,$+&0"!�#,/�1&*&+$�!&ƛ"/"+ "0�,#�&1"*0�,1%"/�1%�+�2+��0,/�"!�!"-/" &�1&,+��+!� �//6�#,/4�/!�
),00"0�,+)6�1,�1%"�"51"+1�1%�1�/"�0,+��)"� "/1�&+16�"5&010�1%�1�02ƛ& &"+1�#212/"�1�5��)"�&+ ,*"�4&))��"��3�&)��)"��$�&+01�4%& %�1%"0"�
 �+��"� /"�)&0"!ǽ��,4"3"/Ǿ� &#� 1%"/"��/"�2+��0,/�"!�!"-/" &�1&,+��+!� �//6� #,/4�/!�,#� ),00"0��+!� &1"*0� /")�1&+$� 1,� �-&1�)� ),00"0Ǿ�
!"#"//"!�1�5��00"10��/"�/" ,$+&0"!�,+)6� &#� 1%"/"� &0�3&/12�)� "/1�&+16�02--,/1"!��6� ,+3&+ &+$�"3&!"+ "�1%�1�1%"/"�4&))��"�02ƛ& &"+1�
#212/"�1�5��)"� &+ ,*"��3�&)��)"�1,�/"�)&0"�1%"��00"10ǽ��"#"//"!�1�5��00"10��+!� )&��&)&1&"0��/"�,ƛ0"1� &#�02 %� &1"*0�/")�1"�1,�1�5"0�,+�
&+ ,*"�)"3&"!��6�1%"�0�*"�$,3"/+&+$�1�5�)�40��+!�1%"��,*-�+6�%�0���)"$�))6�"+#,/ "��)"�/&$%1�#,/�02 %�0"1�,ƛǽ��"#"//"!�1�5��00"10�
�/"�/"3&"4"!��1�"� %���)�+ "�0%""1�!�1"�#,/�1%"&/�/"�)&0��&)&16ǽ
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��-/,3&0&,+�&0�/" ,$+&7"!�4%"+�1%"�"+1"/-/&0"�%�0���-/"0"+1�,�)&$�1&,+��0���/"02)1�,#�-�01�"3"+10��+!�&1�&0�-/,���)"�1%�1��+�,21Ɲ,4�,#�
/"0,2/ "0�4&))��"�/".2&/"!�1,�0"11)"�1%"�,�)&$�1&,+�&+�/"0-" 1�,#�4%& %���/")&��)"�"01&*�1"� �+��"�*�!"ǽ��/,3&0&,+0��/"�+,1�!&0 ,2+1"!�
1,�&10�-/"0"+1�3�)2"��+!��/"�!"1"/*&+"!���0"!�,+��"01�"01&*�1"�/".2&/"!�1,�0"11)"�1%"�,�)&$�1&,+��1�1%"���)�+ "�0%""1�!�1"ǽ��%"0"��/"�
/"3&"4"!��1�"� %���)�+ "�0%""1�!�1"��+!��!'201"!�1,�/"Ɲ" 1�1%"� 2//"+1��"01�"01&*�1"0ǽ

�,+1&+$"+1�)&��&)&1&"0��/"�!&0 ),0"!�&+�+,1"0ǽ��,+1&+$"+1��00"10��/"�+,1�/" ,$+&0"!�&+�1%"�Ɯ+�+ &�)�01�1"*"+10

16. Employee Stock Option Plan

�%"��,*-�+6�%�0��*-),6""��1, (��-1&,+��)�+0�#,/�1%"��"+"Ɯ1�,#�&10�"*-),6""0ǽ��-1&,+0�$/�+1"!�&+�1"/*0�,#�1%"��1, (�,-1&,+�-)�+0�
,+�,/��ƞ"/��-/&)�ǖǾ�ǗǕǕǚ��/"��  ,2+1"!�&+��  ,/!�+ "�4&1%�1%"�
2&!�+ "��,1"�,+��  ,2+1&+$�#,/��*-),6""��%�/"���0"!���6*"+1��)�+0�
&002"!��6�1%"��+01&121"�,#��%�/1"/"!��  ,2+1�+10�,#��+!&��ț����Ȝǽ��%"�!&ƛ"/"+ "��"14""+�1%"�&+1/&+0& �3�)2"�,#�1%"�01, (�,-1&,+�$/�+1"!�
,+�,/��ƞ"/��-/&)�ǖǾ�ǗǕǕǚ��+!�"5"/ &0"�-/& "Ǿ�&#��+6Ǿ�&0�"5-"+0"!��0�Ȋ�*-),6""��,*-"+0�1&,+ȋ�,3"/�1%"�-"/&,!�,#�3"01&+$ǽ

17. Operating Cycle

��0"!�,+�1%"�+�12/"�,#�� 1&3&1&"0�,#�1%"��,*-�+6��+!�1%"�+,/*�)�1&*"��"14""+�� .2&0&1&,+�,#��00"10��+!�1%"&/�/"�)&0�1&,+�&+� �0%�
�+!� �0%�".2&3�)"+10Ǿ�1%"��,*-�+6�%�0�!"1"/*&+"!�,-"/�1&+$� 6 )"��0�ǖǗ�*,+1%0�#,/�1%"�-2/-,0"�,#� )�00&Ɯ �1&,+�,#�&10��00"10��+!�
)&��&)&1&"0��0� 2//"+1��+!�+,+� 2//"+1ǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10

Note 3 - Share Capital

 (Amount in `) 

 Particulars As at  
March 31, 2016

As at  
March 31, 2015

 Authorised 

�ǖǗǚǾǕǕǕǾǕǕǕ��.2&16��%�/"0�,#��`ǖǕȡȒ�"� %� �ǖǾǗǚǕǾǕǕǕǾǕǕǕ� �ǖǾǕǕǕǾǕǕǕǾǕǕǕ�

�ț�ǽ�ǽǖǕǕǾǕǕǕǾǕǕǕ��.2&16��%�/"0�,#� `ǖǕȡȒ�"� %Ȝ�

 1,250,000,000  1,000,000,000 

 Issued 

�ǖǕǖǾǖǝǛǾǕǗǝ��.2&16��%�/"0�,#� `ǖǕȡȒ�"� %�� �ǖǾǕǖǖǾǝǛǕǾǗǝǕ� �ǝǛǖǾǘǗǞǾǛǞǕ�

�ț�ǽ�ǽǝǛǾǖǘǗǾǞǛǞ���.2&16��%�/"0�,#� `ǖǕȡȒ�"� %�Ȝ�

 1,011,860,280  861,329,690 

Subscribed & fully Paid up

�ǖǕǖǾǖǝǛǾǕǗǝ��.2&16��%�/"0�,#� `ǖǕȡȒ�"� %�� �ǖǾǕǖǖǾǝǛǕǾǗǝǕ� �ǝǛǖǾǘǗǞǾǛǞǕ�

�ț�ǽ�ǽǝǛǾǖǘǗǾǞǛǞ��.2&16��%�/"0�,#� `ǖǕȡȒ�"� %�Ȝ�

 Total  1,011,860,280  861,329,690 

i) Reconciliation of the number of  equity shares outstanding at the beginning and at the end of the year

Number of shares Number of shares

March 31, 2016 March 31, 2015

�2*�"/�,#�0%�/"0�,2101�+!&+$��1�1%"��"$&++&+$�,#�1%"�6"�/ �ǝǛǾǖǘǗǾǞǛǞ� �ǛǚǾǚǝǖǾǘǛǘ�

�!!ǿ�0%�/"0�&002"!�!2/&+$�1%"�6"�/�Ȓ��1, (�,-1&,+0 �ǝǖǜǾǕǕǗ� �Ȓ�

�!!ǿ�0%�/"0�&002"!�!2/&+$�1%"�6"�/�Ȓ��+01&121&,+0ȡ�1%"/0 �ǖǙǾǗǘǛǾǕǚǜ� �ǗǕǾǚǚǖǾǛǕǛ�

�2*�"/�,#�0%�/"0�,2101�+!&+$��1�1%"�"+!�,#�1%"�6"�/  101,186,028  86,132,969 

ii) Reconciliation  of  equity share capital outstanding at the beginning and at the end of the year

      Amount in  `   Amount in  `

March 31, 2016 March 31, 2015

�%�/"� �-&1�)�,2101�+!&+$��1�1%"��"$&++&+$�,#�1%"�6"�/ �ǝǛǖǾǘǗǞǾǛǞǕ� �ǛǚǚǾǝǖǘǾǛǘǕ�

�!!ǿ�0%�/"0�&002"!�!2/&+$�1%"�6"�/�Ȓ��1, (�,-1&,+0 �ǝǾǖǜǕǾǕǗǕ� �Ȓ�

�!!ǿ�0%�/"0�&002"!�!2/&+$�1%"�6"�/�Ȓ��+01&121&,+0ȡ�1%"/0 �ǖǙǗǾǘǛǕǾǚǜǕ� �ǗǕǚǾǚǖǛǾǕǛǕ�

�%�/"� �-&1�)�,2101�+!&+$��1�1%"�"+!�,#�1%"�6"�/  1,011,860,280  861,329,690 

Contd...
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��-/,3&0&,+�&0�/" ,$+&7"!�4%"+�1%"�"+1"/-/&0"�%�0���-/"0"+1�,�)&$�1&,+��0���/"02)1�,#�-�01�"3"+10��+!�&1�&0�-/,���)"�1%�1��+�,21Ɲ,4�,#�
/"0,2/ "0�4&))��"�/".2&/"!�1,�0"11)"�1%"�,�)&$�1&,+�&+�/"0-" 1�,#�4%& %���/")&��)"�"01&*�1"� �+��"�*�!"ǽ��/,3&0&,+0��/"�+,1�!&0 ,2+1"!�
1,�&10�-/"0"+1�3�)2"��+!��/"�!"1"/*&+"!���0"!�,+��"01�"01&*�1"�/".2&/"!�1,�0"11)"�1%"�,�)&$�1&,+��1�1%"���)�+ "�0%""1�!�1"ǽ��%"0"��/"�
/"3&"4"!��1�"� %���)�+ "�0%""1�!�1"��+!��!'201"!�1,�/"Ɲ" 1�1%"� 2//"+1��"01�"01&*�1"0ǽ

�,+1&+$"+1�)&��&)&1&"0��/"�!&0 ),0"!�&+�+,1"0ǽ��,+1&+$"+1��00"10��/"�+,1�/" ,$+&0"!�&+�1%"�Ɯ+�+ &�)�01�1"*"+10

16. Employee Stock Option Plan

�%"��,*-�+6�%�0��*-),6""��1, (��-1&,+��)�+0�#,/�1%"��"+"Ɯ1�,#�&10�"*-),6""0ǽ��-1&,+0�$/�+1"!�&+�1"/*0�,#�1%"��1, (�,-1&,+�-)�+0�
,+�,/��ƞ"/��-/&)�ǖǾ�ǗǕǕǚ��/"��  ,2+1"!�&+��  ,/!�+ "�4&1%�1%"�
2&!�+ "��,1"�,+��  ,2+1&+$�#,/��*-),6""��%�/"���0"!���6*"+1��)�+0�
&002"!��6�1%"��+01&121"�,#��%�/1"/"!��  ,2+1�+10�,#��+!&��ț����Ȝǽ��%"�!&ƛ"/"+ "��"14""+�1%"�&+1/&+0& �3�)2"�,#�1%"�01, (�,-1&,+�$/�+1"!�
,+�,/��ƞ"/��-/&)�ǖǾ�ǗǕǕǚ��+!�"5"/ &0"�-/& "Ǿ�&#��+6Ǿ�&0�"5-"+0"!��0�Ȋ�*-),6""��,*-"+0�1&,+ȋ�,3"/�1%"�-"/&,!�,#�3"01&+$ǽ

17. Operating Cycle

��0"!�,+�1%"�+�12/"�,#�� 1&3&1&"0�,#�1%"��,*-�+6��+!�1%"�+,/*�)�1&*"��"14""+�� .2&0&1&,+�,#��00"10��+!�1%"&/�/"�)&0�1&,+�&+� �0%�
�+!� �0%�".2&3�)"+10Ǿ�1%"��,*-�+6�%�0�!"1"/*&+"!�,-"/�1&+$� 6 )"��0�ǖǗ�*,+1%0�#,/�1%"�-2/-,0"�,#� )�00&Ɯ �1&,+�,#�&10��00"10��+!�
)&��&)&1&"0��0� 2//"+1��+!�+,+� 2//"+1ǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10

Note 3 - Share Capital

 (Amount in `) 

 Particulars As at  
March 31, 2016

As at  
March 31, 2015

 Authorised 

�ǖǗǚǾǕǕǕǾǕǕǕ��.2&16��%�/"0�,#��`ǖǕȡȒ�"� %� �ǖǾǗǚǕǾǕǕǕǾǕǕǕ� �ǖǾǕǕǕǾǕǕǕǾǕǕǕ�

�ț�ǽ�ǽǖǕǕǾǕǕǕǾǕǕǕ��.2&16��%�/"0�,#� `ǖǕȡȒ�"� %Ȝ�

 1,250,000,000  1,000,000,000 

 Issued 

�ǖǕǖǾǖǝǛǾǕǗǝ��.2&16��%�/"0�,#� `ǖǕȡȒ�"� %�� �ǖǾǕǖǖǾǝǛǕǾǗǝǕ� �ǝǛǖǾǘǗǞǾǛǞǕ�

�ț�ǽ�ǽǝǛǾǖǘǗǾǞǛǞ���.2&16��%�/"0�,#� `ǖǕȡȒ�"� %�Ȝ�

 1,011,860,280  861,329,690 

Subscribed & fully Paid up

�ǖǕǖǾǖǝǛǾǕǗǝ��.2&16��%�/"0�,#� `ǖǕȡȒ�"� %�� �ǖǾǕǖǖǾǝǛǕǾǗǝǕ� �ǝǛǖǾǘǗǞǾǛǞǕ�

�ț�ǽ�ǽǝǛǾǖǘǗǾǞǛǞ��.2&16��%�/"0�,#� `ǖǕȡȒ�"� %�Ȝ�

 Total  1,011,860,280  861,329,690 

i) Reconciliation of the number of  equity shares outstanding at the beginning and at the end of the year

Number of shares Number of shares

March 31, 2016 March 31, 2015

�2*�"/�,#�0%�/"0�,2101�+!&+$��1�1%"��"$&++&+$�,#�1%"�6"�/ �ǝǛǾǖǘǗǾǞǛǞ� �ǛǚǾǚǝǖǾǘǛǘ�

�!!ǿ�0%�/"0�&002"!�!2/&+$�1%"�6"�/�Ȓ��1, (�,-1&,+0 �ǝǖǜǾǕǕǗ� �Ȓ�

�!!ǿ�0%�/"0�&002"!�!2/&+$�1%"�6"�/�Ȓ��+01&121&,+0ȡ�1%"/0 �ǖǙǾǗǘǛǾǕǚǜ� �ǗǕǾǚǚǖǾǛǕǛ�

�2*�"/�,#�0%�/"0�,2101�+!&+$��1�1%"�"+!�,#�1%"�6"�/  101,186,028  86,132,969 

ii) Reconciliation  of  equity share capital outstanding at the beginning and at the end of the year

      Amount in  `   Amount in  `

March 31, 2016 March 31, 2015

�%�/"� �-&1�)�,2101�+!&+$��1�1%"��"$&++&+$�,#�1%"�6"�/ �ǝǛǖǾǘǗǞǾǛǞǕ� �ǛǚǚǾǝǖǘǾǛǘǕ�

�!!ǿ�0%�/"0�&002"!�!2/&+$�1%"�6"�/�Ȓ��1, (�,-1&,+0 �ǝǾǖǜǕǾǕǗǕ� �Ȓ�

�!!ǿ�0%�/"0�&002"!�!2/&+$�1%"�6"�/�Ȓ��+01&121&,+0ȡ�1%"/0 �ǖǙǗǾǘǛǕǾǚǜǕ� �ǗǕǚǾǚǖǛǾǕǛǕ�

�%�/"� �-&1�)�,2101�+!&+$��1�1%"�"+!�,#�1%"�6"�/  1,011,860,280  861,329,690 

Contd...
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�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

iii) Number of shares held by each shareholder holding more than 5% shares in the Company are as follows:

Class of shares / Name of the shareholder
Number of shares 

as at  
March 31, 2016

%
Number of shares 

as at  
March 31, 2015

%

Equity Shares:

����
/,2-��) �ǖǕǾǞǘǗǾǛǞǛ� ǖǕǽǝǕʢ �ǖǕǾǞǘǗǾǛǞǛ� ǖǗǽǛǞʢ

�)"+���/&3�1"��&*&1"! �ǖǕǾǜǞǕǾǞǙǘ� ǖǕǽǛǛʢ �ǞǾǗǕǜǾǗǚǖ� ǖǕǽǛǞʢ

�+1"/+�1&,+�)�	&+�+ "��,/-,/�1&,+ �ǖǕǾǗǕǗǾǙǕǛ� ǖǕǽǕǝʢ �ǖǕǾǗǕǗǾǙǕǛ� ǖǖǽǝǙʢ

�"4�2"01��0&���+3"01*"+10�����&*&1"! �ǝǾǖǞǞǾǚǗǗ� ǝǽǖǕʢ �ǝǾǖǞǞǾǚǗǗ� ǞǽǚǗʢ

�)"3�/��.2&16���2/&1&20 �ǛǾǘǚǚǾǛǝǙ� ǛǽǗǝʢ �ǛǾǘǚǚǾǛǝǙ� ǜǽǘǝʢ

��/3����-&1�)���� �ǚǾǝǜǕǾǙǗǛ� ǚǽǝǕʢ �ǚǾǝǜǕǾǙǗǛ� ǛǽǝǗʢ

������-&1�)���/1+"rs. �ǽ�ǽ�ț#,/*"/)6�(+,4+��0�
���������	2+!��&*&1"!���/1+"/0%&-Ȝ� �ǚǾǙǕǛǾǛǗǝ� ǚǽǘǙʢ �ǚǾǙǕǛǾǛǗǝ� ǛǽǗǝʢ

��'�'��,)!&+$0�ǔ��+3"01*"+1��&*&1"! �ǚǾǖǗǙǾǜǕǗ� ǚǽǕǛʢ �ǚǾǖǗǙǾǜǕǗ� ǚǽǞǚʢ

iv)��%"� ,*-�+6�%�0�,+)6�,+"� )�00�,#�".2&16�0%�/"0�4&1%�3,1&+$�/&$%10�ț,+"�3,1"�-"/�0%�/"Ȝǽ��%"�!&01/&�21&,+�,#�!&3&!"+!�&0�&+�-/,-,/1&,+�
1,�1%"�+2*�"/�,#�".2&16�0%�/"0�%")!��6�1%"�0%�/"%,)!"/0ǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Note 4 - Reserves & Surplus

 (Amount in `) 

Particulars As at  
March 31, 2016

As at  
March 31, 2015

a. Securities premium account

�-"+&+$���)�+ " �ǙǾǝǖǝǾǜǚǛǾǕǙǕ� �ǗǾǕǝǘǾǞǝǝǾǕǞǞ�

�!!�ǿ��/"*&2*�,+�0%�/"0�&002"!�!2/&+$�1%"�6"�/�,+�01, (�,-1&,+0 �ǗǗǾǛǙǚǾǝǛǕ� �Ȓ�

�!!�ǿ��/"*&2*�,+�0%�/"0�&002"!�!2/&+$�1%"�6"�/�,+��+01&121&,+0ȡ�1%"/0 �ǗǾǜǜǛǾǕǘǖǾǖǖǚ� �ǗǾǝǕǗǾǗǖǖǾǙǜǝ�

�"00�ǿ��1&)&0"!�!2/&+$�1%"�6"�/�#,/�4/&1&+$�,ƛ�0%�/"�&002"�"5-"+0"0 �ǙǘǾǖǞǙǾǚǖǞ� �ǛǜǾǙǙǘǾǚǘǜ�

Closing balance  7,574,238,496  4,818,756,040 

b. Other reserves - Statutory reserve *

�-"+&+$���)�+ " �ǘǜǙǾǝǝǙǾǕǕǚ� �ǗǗǘǾǘǕǛǾǙǖǘ�

�!!ǿ��!!&1&,+0�!2/&+$�1%"�6"�/ �ǘǚǙǾǙǘǜǾǚǚǛ� �ǖǚǖǾǚǜǜǾǚǞǗ�

Closing balance  729,321,561  374,884,005 

c. Other reserves - Employee loan grant  1,300,000  1,300,000 

d. Share options outstanding account

�-"+&+$���)�+ " �Ȓ� �Ȓ�

�!!ǿ��*,2+10�/" ,/!"!�,+�$/�+10�!2/&+$�1%"�6"�/ �ǚǞǾǖǙǙǾǜǚǗ� �Ȓ�

�"00ǿ�
/�+10�#,/Ɯ"1"!�!2/&+$�1%"�6"�/ �ǗǾǕǖǕǾǜǞǘ� �Ȓ�

 57,133,959  - 

�"00ǿ��"#"//"!�01, (� ,*-"+0�1&,+�"5-"+0" �ǚǖǾǖǕǙǾǕǝǝ� �Ȓ�

Closing balance  6,029,871  - 

"ǽ��2/-)20�&+��1�1"*"+1�,#��/,Ɯ1��+!��,00�

�-"+&+$���)�+ " �ǖǾǘǕǝǾǗǘǕǾǕǜǜ� �ǜǛǕǾǝǛǘǾǜǚǕ�

�!!ǿ��/,Ɯ1�#,/�1%"�6"�/ �ǖǾǜǜǗǾǖǝǜǾǜǜǝ� �ǜǚǜǾǝǝǜǾǞǛǖ�

�"00ǿ��&3&!"+!0�-/,-,0"!�1,��"�!&01/&�21"! �ǚǞǾǖǗǕǾǛǚǘ� �ǙǘǾǕǛǛǾǙǝǚ�

�"00ǿ���5�,+�-/,-,0"!�!&3&!"+! �ǖǗǾǕǘǚǾǚǜǙ� �ǝǾǜǛǜǾǘǗǘ�

�"00ǿ��"-/" &�1&,+��!'201*"+1� �Ȓ� �ǜǾǖǖǕǾǗǘǙ�

�"00ǿ��/�+0#"//"!�1,�01�121,/6�/"0"/3" �ǘǚǙǾǙǘǜǾǚǚǛ� �ǖǚǖǾǚǜǜǾǚǞǗ�

Closing balance  2,654,824,072  1,308,230,077 

Total  10,965,714,000  6,503,170,122 

ȥ��/�+0#"/�,#�ǗǕʢ�,#�1%"��-/,Ɯ1��ƞ"/���5�1,�1%"�01�121,/6�/"0"/3"0�&+��  ,/!�+ "�4&1%�1%"�-/,3&0&,+0�,#�0" 1&,+�Ǚǚ�Ȕ�����"0"/3"���+(�
,#��+!&��� 1ǾǖǞǘǙǽ�
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�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

iii) Number of shares held by each shareholder holding more than 5% shares in the Company are as follows:

Class of shares / Name of the shareholder
Number of shares 

as at  
March 31, 2016

%
Number of shares 

as at  
March 31, 2015

%

Equity Shares:

����
/,2-��) �ǖǕǾǞǘǗǾǛǞǛ� ǖǕǽǝǕʢ �ǖǕǾǞǘǗǾǛǞǛ� ǖǗǽǛǞʢ

�)"+���/&3�1"��&*&1"! �ǖǕǾǜǞǕǾǞǙǘ� ǖǕǽǛǛʢ �ǞǾǗǕǜǾǗǚǖ� ǖǕǽǛǞʢ

�+1"/+�1&,+�)�	&+�+ "��,/-,/�1&,+ �ǖǕǾǗǕǗǾǙǕǛ� ǖǕǽǕǝʢ �ǖǕǾǗǕǗǾǙǕǛ� ǖǖǽǝǙʢ

�"4�2"01��0&���+3"01*"+10�����&*&1"! �ǝǾǖǞǞǾǚǗǗ� ǝǽǖǕʢ �ǝǾǖǞǞǾǚǗǗ� ǞǽǚǗʢ

�)"3�/��.2&16���2/&1&20 �ǛǾǘǚǚǾǛǝǙ� ǛǽǗǝʢ �ǛǾǘǚǚǾǛǝǙ� ǜǽǘǝʢ

��/3����-&1�)���� �ǚǾǝǜǕǾǙǗǛ� ǚǽǝǕʢ �ǚǾǝǜǕǾǙǗǛ� ǛǽǝǗʢ

������-&1�)���/1+"rs. �ǽ�ǽ�ț#,/*"/)6�(+,4+��0�
���������	2+!��&*&1"!���/1+"/0%&-Ȝ� �ǚǾǙǕǛǾǛǗǝ� ǚǽǘǙʢ �ǚǾǙǕǛǾǛǗǝ� ǛǽǗǝʢ

��'�'��,)!&+$0�ǔ��+3"01*"+1��&*&1"! �ǚǾǖǗǙǾǜǕǗ� ǚǽǕǛʢ �ǚǾǖǗǙǾǜǕǗ� ǚǽǞǚʢ

iv)��%"� ,*-�+6�%�0�,+)6�,+"� )�00�,#�".2&16�0%�/"0�4&1%�3,1&+$�/&$%10�ț,+"�3,1"�-"/�0%�/"Ȝǽ��%"�!&01/&�21&,+�,#�!&3&!"+!�&0�&+�-/,-,/1&,+�
1,�1%"�+2*�"/�,#�".2&16�0%�/"0�%")!��6�1%"�0%�/"%,)!"/0ǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Note 4 - Reserves & Surplus

 (Amount in `) 

Particulars As at  
March 31, 2016

As at  
March 31, 2015

a. Securities premium account

�-"+&+$���)�+ " �ǙǾǝǖǝǾǜǚǛǾǕǙǕ� �ǗǾǕǝǘǾǞǝǝǾǕǞǞ�

�!!�ǿ��/"*&2*�,+�0%�/"0�&002"!�!2/&+$�1%"�6"�/�,+�01, (�,-1&,+0 �ǗǗǾǛǙǚǾǝǛǕ� �Ȓ�

�!!�ǿ��/"*&2*�,+�0%�/"0�&002"!�!2/&+$�1%"�6"�/�,+��+01&121&,+0ȡ�1%"/0 �ǗǾǜǜǛǾǕǘǖǾǖǖǚ� �ǗǾǝǕǗǾǗǖǖǾǙǜǝ�

�"00�ǿ��1&)&0"!�!2/&+$�1%"�6"�/�#,/�4/&1&+$�,ƛ�0%�/"�&002"�"5-"+0"0 �ǙǘǾǖǞǙǾǚǖǞ� �ǛǜǾǙǙǘǾǚǘǜ�

Closing balance  7,574,238,496  4,818,756,040 

b. Other reserves - Statutory reserve *

�-"+&+$���)�+ " �ǘǜǙǾǝǝǙǾǕǕǚ� �ǗǗǘǾǘǕǛǾǙǖǘ�

�!!ǿ��!!&1&,+0�!2/&+$�1%"�6"�/ �ǘǚǙǾǙǘǜǾǚǚǛ� �ǖǚǖǾǚǜǜǾǚǞǗ�

Closing balance  729,321,561  374,884,005 

c. Other reserves - Employee loan grant  1,300,000  1,300,000 

d. Share options outstanding account

�-"+&+$���)�+ " �Ȓ� �Ȓ�

�!!ǿ��*,2+10�/" ,/!"!�,+�$/�+10�!2/&+$�1%"�6"�/ �ǚǞǾǖǙǙǾǜǚǗ� �Ȓ�

�"00ǿ�
/�+10�#,/Ɯ"1"!�!2/&+$�1%"�6"�/ �ǗǾǕǖǕǾǜǞǘ� �Ȓ�

 57,133,959  - 

�"00ǿ��"#"//"!�01, (� ,*-"+0�1&,+�"5-"+0" �ǚǖǾǖǕǙǾǕǝǝ� �Ȓ�

Closing balance  6,029,871  - 

"ǽ��2/-)20�&+��1�1"*"+1�,#��/,Ɯ1��+!��,00�

�-"+&+$���)�+ " �ǖǾǘǕǝǾǗǘǕǾǕǜǜ� �ǜǛǕǾǝǛǘǾǜǚǕ�

�!!ǿ��/,Ɯ1�#,/�1%"�6"�/ �ǖǾǜǜǗǾǖǝǜǾǜǜǝ� �ǜǚǜǾǝǝǜǾǞǛǖ�

�"00ǿ��&3&!"+!0�-/,-,0"!�1,��"�!&01/&�21"! �ǚǞǾǖǗǕǾǛǚǘ� �ǙǘǾǕǛǛǾǙǝǚ�

�"00ǿ���5�,+�-/,-,0"!�!&3&!"+! �ǖǗǾǕǘǚǾǚǜǙ� �ǝǾǜǛǜǾǘǗǘ�

�"00ǿ��"-/" &�1&,+��!'201*"+1� �Ȓ� �ǜǾǖǖǕǾǗǘǙ�

�"00ǿ��/�+0#"//"!�1,�01�121,/6�/"0"/3" �ǘǚǙǾǙǘǜǾǚǚǛ� �ǖǚǖǾǚǜǜǾǚǞǗ�

Closing balance  2,654,824,072  1,308,230,077 

Total  10,965,714,000  6,503,170,122 

ȥ��/�+0#"/�,#�ǗǕʢ�,#�1%"��-/,Ɯ1��ƞ"/���5�1,�1%"�01�121,/6�/"0"/3"0�&+��  ,/!�+ "�4&1%�1%"�-/,3&0&,+0�,#�0" 1&,+�Ǚǚ�Ȕ�����"0"/3"���+(�
,#��+!&��� 1ǾǖǞǘǙǽ�
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Note 5 - Long-term borrowings

 (Amount in `) 

Particulars As at  
March 31, 2016

As at  
March 31, 2015

(a) Non Convertible Debentures

Secured 

�&)�ț��ǽ�ǙǕȜ�ǖǗǽǜǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `ǖǕǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1��
2)6�ǘǖǾ�ǗǕǖǘ�
ț�"#"/��,1"�ț&Ȝ��"),4Ȝ

�Ȓ� �ǙǕǕǾǕǕǕǾǕǕǕ�

�ǛǕǕ�ț��ǽ�ǛǕǕȜ�ǖǗǽǛǕʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `ǖǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�ǚ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1�
2)6�ǕǖǾ�ǗǕǖǙ�
ț�"#"/��,1"�ț&Ȝ��"),4Ȝ�

�ǛǕǕǾǕǕǕǾǕǕǕ� �ǛǕǕǾǕǕǕǾǕǕǕ�

��&)�ț��ǽ�ǚǕǕȜ�ǖǘǽǛǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `�ǖǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�Ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1��" "*�"/�ǖǗǾ�ǗǕǖǙ�
ț�"#"/��,1"�ț&Ȝ��"),4Ȝ�

�Ȓ� �ǚǕǕǾǕǕǕǾǕǕǕ�

�ǗǚǕ�ț��ǽǙǕǕȜ�ǖǘǽǗǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `�ǖǾǕǕǕǾǕǕǕȡȒ
"� %�/"!""*��)"��1�-�/� `�ǖǚ��/0��6��" "*�"/�ǗǛǾ�ǗǕǖǛ��+!� `�Ǘǚ��/0��6� 
�" "*�"/�ǗǛǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1��" "*�"/�ǗǛǾǗǕǖǙ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ�

�ǗǚǕǾǕǕǕǾǕǕǕ� �ǙǕǕǾǕǕǕǾǕǕǕ�

ǚǕǕ�ț��ǽǜǚǕȜ�ǖǘǽǕǕʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `�ǜǚǕǾǕǕǕȡȒ�
"� %�ț��ǽ� `�ǖǾǕǕǕǾǕǕǕȡȒ�"� %Ȝ�� `ǖǝǽǜǚ��/0��6��"-1"*�"/�ǗǕǾ�ǗǕǖǛ��+!� `�ǖǝǽǜǚ��/0��6�
��/ %�ǗǕǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1���/ %�ǗǕǾ�ǗǕǖǚ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ

�ǖǝǜǾǚǕǕǾǕǕǕ� �ǘǜǚǾǕǕǕǾǕǕǕ�

�ǖǾǕǕǕ�ț��ǽ���Ȝ�ǖǗǽǖǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� 
 `�ǖǕǾǕǕǾǕǕǕȡȒ"� %�/"!""*��)"��1�-�/��6���6�ǖǗǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1� 
��6�ǖǗǾ�ǗǕǖǚ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ 
 

�ǖǾǕǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

�ǖǾǕǕǕ�ț��ǽ���Ȝ�ǖǗǽǖǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� 
 `�ǖǕǾǕǕǾǕǕǕȡȒ"� %�/"!""*��)"��1�-�/��6�
2+"�ǗǘǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1� 

2+"�ǗǘǾ�ǗǕǖǚ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ 
 

�ǖǾǕǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

�ǖǾǕǕǕ�ț��ǽ���Ȝ�ǖǗǽǘǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� 
 `�ǖǕǾǕǕǾǕǕǕȡȒ�"� %�/"!""*��)"��1�-�/��6��2$201�ǚǾ�ǗǕǗǖ�4&1%�-21ȡ �))�,-1&,+� 
�2$201�ǚǾ�ǗǕǖǝ�#/,*�1%"�!�1"�,#��)),1*"+1��2$201�ǚǾ�ǗǕǖǚ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ 
 

�ǖǾǕǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

Total - (A)  4,037,500,000  2,275,000,000 

Contd...

ț&&Ȝ��"/*0�,#�/"-�6*"+1�#,/��,//,4&+$0�&+ )2!&+$� 2//"+1�*�12/&1&"0�ǿ�

Secured 

Terms of Repayment and Interest
 Amount Outstanding (`)                                

March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Repayable in Monthly Instalments

�1���0"���1" �ʳ�ǖ��"�/ Ǟ �ǙǕǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ �Ȓ�

��0"���1"�ʭ�Ǖǽǘǚʢ �ʳ�ǖ��"�/ ǖǗ �ǖǾǕǕǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǗ �ǖǾǕǕǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǕǽǙǕʢ �ʳ�ǖ��"�/ ǛǕ �ǖǾǕǞǕǾǞǕǝǾǛǚǝ�

�Ǘ��"�/ Ǚǝ �ǝǛǘǾǛǘǛǾǘǛǙ�

��0"���1"�ʭ�Ǖǽǜǚʢ �ʳ�ǖ��"�/ ǘǖ �ǙǚǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǘǗ �ǙǚǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǕǽǝǕʢ �ʳ�ǖ��"�/ Ǟ �ǙǗǝǾǚǜǖǾǙǗǞ�

�Ǘ��"�/ ǖǗ �ǚǜǖǾǙǗǝǾǚǜǖ�

��0"���1"�ʭ�ǖǽǕǕʢ �ʳ�ǖ��"�/ ǗǙ �ǚǕǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǘ�

��0"���1"�ʭ�ǖǽǖǚʢ �ʳ�ǖ��"�/ ǖǗ �ǝǙǾǞǞǞǾǞǞǛ�

�Ǘ��"�/ ǜ �ǙǞǾǚǝǘǾǘǘǞ�

��0"���1"�ʭ�ǖǽǗǚʢ �ʳ�ǖ��"�/ ǗǕ �ǗǝǝǾǕǞǚǾǗǘǝ�

�Ǘ��"�/ ǖǖ �ǗǛǖǾǞǕǙǾǜǛǗ�

��0"���1"�ʭ�ǖǽǚǕʢ �ʳ�ǖ��"�/ ǖǜ �ǙǝǘǾǛǞǚǾǛǞǙ�

�Ǘ��"�/ Ǜ �ǖǝǜǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǚǚʢ �ʳ�ǖ��"�/ ǖǗ �ǖǗǚǾǕǕǕǾǕǕǙ�

�Ǘ��"�/ ǝ �ǝǘǾǘǘǘǾǘǗǝ�

��0"���1"�ʭ�ǖǽǛǚʢ �ʳ�ǖ��"�/ ǚ �ǗǜǾǕǝǘǾǘǘǖ�

��0"���1"�ʭ�ǖǽǜǚʢ �ʳ�ǖ��"�/ Ǟǚ �ǖǾǝǙǕǾǙǖǛǾǗǛǞ�

�Ǘ��"�/ ǛǙ �ǖǾǖǙǖǾǛǛǜǾǗǕǝ�

Contd...

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

 (Amount in `) 

Particulars
As at  

March 31, 2016
As at  

March 31, 2015

(b) Term loans 

Secured

#/,*���+(0�ț�"#"/��,1"�ț&&Ȝ��"),4Ȝ �ǞǾǝǞǖǾǙǘǜǾǞǖǕ� �ǜǾǜǜǙǾǖǝǚǾǚǘǝ�

#/,*���	�0�ț�"#"/��,1"�ț&&Ȝ��"),4Ȝ �ǖǾǕǖǞǾǘǘǗǾǛǙǗ� �ǖǾǖǘǕǾǘǖǚǾǗǝǘ�

#/,*�,1%"/�-�/1&"0�ț�"#"/��,1"�ț&&Ȝ��"),4Ȝ �ǖǾǝǝǘǾǘǘǗǾǚǕǕ� �ǖǾǖǚǖǾǙǘǘǾǚǛǘ�

 12,794,103,052  10,055,934,384 

Unsecured

#/,*�,1%"/�-�/1&"0�ț�"#"/��,1"�ț&&Ȝ��"),4Ȝ� �ǚǕǕǾǕǕǕǾǕǕǕ� �ǚǕǕǾǕǕǕǾǕǕǕ�

 500,000,000  500,000,000 

Total - (B)  13,294,103,052  10,555,934,384 

Total - (A+B)  17,331,603,052  12,830,934,384 

�&Ȝ��"�"+12/"0��/"�0" 2/"!��6�%6-,1%" �1&,+�,#��,,(�!"�10ǽ
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�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Note 5 - Long-term borrowings

 (Amount in `) 

Particulars As at  
March 31, 2016

As at  
March 31, 2015

(a) Non Convertible Debentures

Secured 

�&)�ț��ǽ�ǙǕȜ�ǖǗǽǜǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `ǖǕǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1��
2)6�ǘǖǾ�ǗǕǖǘ�
ț�"#"/��,1"�ț&Ȝ��"),4Ȝ

�Ȓ� �ǙǕǕǾǕǕǕǾǕǕǕ�

�ǛǕǕ�ț��ǽ�ǛǕǕȜ�ǖǗǽǛǕʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `ǖǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�ǚ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1�
2)6�ǕǖǾ�ǗǕǖǙ�
ț�"#"/��,1"�ț&Ȝ��"),4Ȝ�

�ǛǕǕǾǕǕǕǾǕǕǕ� �ǛǕǕǾǕǕǕǾǕǕǕ�

��&)�ț��ǽ�ǚǕǕȜ�ǖǘǽǛǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `�ǖǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�Ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1��" "*�"/�ǖǗǾ�ǗǕǖǙ�
ț�"#"/��,1"�ț&Ȝ��"),4Ȝ�

�Ȓ� �ǚǕǕǾǕǕǕǾǕǕǕ�

�ǗǚǕ�ț��ǽǙǕǕȜ�ǖǘǽǗǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `�ǖǾǕǕǕǾǕǕǕȡȒ
"� %�/"!""*��)"��1�-�/� `�ǖǚ��/0��6��" "*�"/�ǗǛǾ�ǗǕǖǛ��+!� `�Ǘǚ��/0��6� 
�" "*�"/�ǗǛǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1��" "*�"/�ǗǛǾǗǕǖǙ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ�

�ǗǚǕǾǕǕǕǾǕǕǕ� �ǙǕǕǾǕǕǕǾǕǕǕ�

ǚǕǕ�ț��ǽǜǚǕȜ�ǖǘǽǕǕʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `�ǜǚǕǾǕǕǕȡȒ�
"� %�ț��ǽ� `�ǖǾǕǕǕǾǕǕǕȡȒ�"� %Ȝ�� `ǖǝǽǜǚ��/0��6��"-1"*�"/�ǗǕǾ�ǗǕǖǛ��+!� `�ǖǝǽǜǚ��/0��6�
��/ %�ǗǕǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1���/ %�ǗǕǾ�ǗǕǖǚ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ

�ǖǝǜǾǚǕǕǾǕǕǕ� �ǘǜǚǾǕǕǕǾǕǕǕ�

�ǖǾǕǕǕ�ț��ǽ���Ȝ�ǖǗǽǖǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� 
 `�ǖǕǾǕǕǾǕǕǕȡȒ"� %�/"!""*��)"��1�-�/��6���6�ǖǗǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1� 
��6�ǖǗǾ�ǗǕǖǚ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ 
 

�ǖǾǕǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

�ǖǾǕǕǕ�ț��ǽ���Ȝ�ǖǗǽǖǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� 
 `�ǖǕǾǕǕǾǕǕǕȡȒ"� %�/"!""*��)"��1�-�/��6�
2+"�ǗǘǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1� 

2+"�ǗǘǾ�ǗǕǖǚ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ 
 

�ǖǾǕǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

�ǖǾǕǕǕ�ț��ǽ���Ȝ�ǖǗǽǘǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� 
 `�ǖǕǾǕǕǾǕǕǕȡȒ�"� %�/"!""*��)"��1�-�/��6��2$201�ǚǾ�ǗǕǗǖ�4&1%�-21ȡ �))�,-1&,+� 
�2$201�ǚǾ�ǗǕǖǝ�#/,*�1%"�!�1"�,#��)),1*"+1��2$201�ǚǾ�ǗǕǖǚ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ 
 

�ǖǾǕǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

Total - (A)  4,037,500,000  2,275,000,000 

Contd...

ț&&Ȝ��"/*0�,#�/"-�6*"+1�#,/��,//,4&+$0�&+ )2!&+$� 2//"+1�*�12/&1&"0�ǿ�

Secured 

Terms of Repayment and Interest
 Amount Outstanding (`)                                

March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Repayable in Monthly Instalments

�1���0"���1" �ʳ�ǖ��"�/ Ǟ �ǙǕǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ �Ȓ�

��0"���1"�ʭ�Ǖǽǘǚʢ �ʳ�ǖ��"�/ ǖǗ �ǖǾǕǕǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǗ �ǖǾǕǕǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǕǽǙǕʢ �ʳ�ǖ��"�/ ǛǕ �ǖǾǕǞǕǾǞǕǝǾǛǚǝ�

�Ǘ��"�/ Ǚǝ �ǝǛǘǾǛǘǛǾǘǛǙ�

��0"���1"�ʭ�Ǖǽǜǚʢ �ʳ�ǖ��"�/ ǘǖ �ǙǚǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǘǗ �ǙǚǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǕǽǝǕʢ �ʳ�ǖ��"�/ Ǟ �ǙǗǝǾǚǜǖǾǙǗǞ�

�Ǘ��"�/ ǖǗ �ǚǜǖǾǙǗǝǾǚǜǖ�

��0"���1"�ʭ�ǖǽǕǕʢ �ʳ�ǖ��"�/ ǗǙ �ǚǕǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǘ�

��0"���1"�ʭ�ǖǽǖǚʢ �ʳ�ǖ��"�/ ǖǗ �ǝǙǾǞǞǞǾǞǞǛ�

�Ǘ��"�/ ǜ �ǙǞǾǚǝǘǾǘǘǞ�

��0"���1"�ʭ�ǖǽǗǚʢ �ʳ�ǖ��"�/ ǗǕ �ǗǝǝǾǕǞǚǾǗǘǝ�

�Ǘ��"�/ ǖǖ �ǗǛǖǾǞǕǙǾǜǛǗ�

��0"���1"�ʭ�ǖǽǚǕʢ �ʳ�ǖ��"�/ ǖǜ �ǙǝǘǾǛǞǚǾǛǞǙ�

�Ǘ��"�/ Ǜ �ǖǝǜǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǚǚʢ �ʳ�ǖ��"�/ ǖǗ �ǖǗǚǾǕǕǕǾǕǕǙ�

�Ǘ��"�/ ǝ �ǝǘǾǘǘǘǾǘǗǝ�

��0"���1"�ʭ�ǖǽǛǚʢ �ʳ�ǖ��"�/ ǚ �ǗǜǾǕǝǘǾǘǘǖ�

��0"���1"�ʭ�ǖǽǜǚʢ �ʳ�ǖ��"�/ Ǟǚ �ǖǾǝǙǕǾǙǖǛǾǗǛǞ�

�Ǘ��"�/ ǛǙ �ǖǾǖǙǖǾǛǛǜǾǗǕǝ�

Contd...

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

 (Amount in `) 

Particulars
As at  

March 31, 2016
As at  

March 31, 2015

(b) Term loans 

Secured

#/,*���+(0�ț�"#"/��,1"�ț&&Ȝ��"),4Ȝ �ǞǾǝǞǖǾǙǘǜǾǞǖǕ� �ǜǾǜǜǙǾǖǝǚǾǚǘǝ�

#/,*���	�0�ț�"#"/��,1"�ț&&Ȝ��"),4Ȝ �ǖǾǕǖǞǾǘǘǗǾǛǙǗ� �ǖǾǖǘǕǾǘǖǚǾǗǝǘ�

#/,*�,1%"/�-�/1&"0�ț�"#"/��,1"�ț&&Ȝ��"),4Ȝ �ǖǾǝǝǘǾǘǘǗǾǚǕǕ� �ǖǾǖǚǖǾǙǘǘǾǚǛǘ�

 12,794,103,052  10,055,934,384 

Unsecured

#/,*�,1%"/�-�/1&"0�ț�"#"/��,1"�ț&&Ȝ��"),4Ȝ� �ǚǕǕǾǕǕǕǾǕǕǕ� �ǚǕǕǾǕǕǕǾǕǕǕ�

 500,000,000  500,000,000 

Total - (B)  13,294,103,052  10,555,934,384 

Total - (A+B)  17,331,603,052  12,830,934,384 

�&Ȝ��"�"+12/"0��/"�0" 2/"!��6�%6-,1%" �1&,+�,#��,,(�!"�10ǽ
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Contd...

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 
��0"���1"�ʭǖǽǝǕʢ �ʳ�ǖ��"�/�

Ǘ��"�/
ǖǗ�
ǚ

�ǗǝǚǾǜǖǙǾǗǝǛ  
�ǖǖǞǾǕǙǜǾǛǖǞ�

��0"���1"�ʭ�ǖǽǝǚʢ �ʳ�ǖ��"�/ ǘǚ �ǘǚǙǾǖǛǛǾǛǛǘ�

�Ǘ��"�/ Ǘǖ �ǗǙǞǾǞǞǜǾǕǘǖ�

��0"���1"�ʭ�ǗǽǕǕʢ �ʳ�ǖ��"�/ ǖǗ �ǖǛǛǾǛǛǛǾǛǛǜ�

�Ǘ��"�/ Ǚ �ǚǚǾǚǚǚǾǚǚǚ�

��0"���1"�ʭ�ǗǽǕǚʢ �ʳ�ǖ��"�/ ǖǙ �ǗǖǖǾǖǖǖǾǖǖǖ�

��0"���1"�ʭ�ǗǽǗǕʢ �ʳ�ǖ��"�/ ǖǗ �ǗǙǞǾǞǞǞǾǞǞǛ�

�Ǘ��"�/ Ǜ �ǖǗǙǾǞǝǕǾǖǘǜ�

��0"���1"�ʭ�ǗǽǗǚʢ �ʳ�ǖ��"�/ Ǚǜ �ǖǾǖǝǗǾǚǚǗǾǕǕǕ�

�Ǘ��"�/ Ǜ �ǙǚǾǙǗǝǾǛǚǙ�

��0"���1"�ʭǗǽǘǚʢ �ʳ�ǖ��"�/ ǖǕ �ǖǞǞǾǝǞǝǾǝǛǞ� �Ȓ�

��0"���1"�ʭǗǽǙǕʢ �ʳ�ǖ��"�/ ǘǛ �ǝǞǜǾǖǙǗǾǝǚǜ�

�Ǘ��"�/ Ǘǖ �ǚǗǘǾǘǘǘǾǘǘǘ�

��0"���1"�ʭ�ǗǽǚǕʢ �ʳ�ǖ��"�/ Ǜǚ �ǞǝǝǾǗǛǛǾǛǝǕ�

�Ǘ��"�/ ǝ �ǖǕǝǾǞǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǛǕʢ �ʳ�ǖ��"�/ ǘ �ǗǗǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǘǽǜǕʢ �ʳ�ǖ��"�/ ǗǗ �ǛǞǞǾǞǞǞǾǞǞǝ�

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 
Repayable in Quarterly Instalments
��0"���1"�ʭ�Ǖǽǖǚʢ �ʳ�ǖ��"�/ ǘ �ǗǖǙǾǗǝǚǾǜǖǙ�

Ǘ��"�/ Ǚ �ǗǝǚǾǜǖǙǾǗǝǛ�

��0"���1"�ʭ�ǕǽǗǚʢ �ʳ�ǖ��"�/ ǘ �ǘǗǖǾǙǗǝǾǚǜǖ�

Ǘ��"�/ Ǚ �ǙǗǝǾǚǜǖǾǙǗǞ�

��0"���1"�ʭ�ǕǽǙǕʢ �ʳ�ǖ��"�/ Ǚ �ǖǚǕǾǕǕǕǾǕǕǕ�

Ǘ��"�/ ǝ �ǞǕǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǕǽǝǕʢ �ʳ�ǖ��"�/ ǘ �ǖǘǞǾǗǝǚǾǜǖǙ�

Ǘ��"�/ Ǚ �ǖǝǚǾǜǖǙǾǗǝǛ�

��0"���1"�ʭ�ǕǽǞǚʢ �ʳ�ǖ��"�/ ǖǛ �ǛǜǚǾǕǕǕǾǕǕǕ�

Ǘ��"�/ ǖǗ �ǙǛǗǾǚǕǕǾǕǕǕ�

��0"���1"�ʭǖǽǕǕʢ �ʳ�ǖ��"�/ ǘ �ǛǕǾǕǕǕǾǕǕǕ�

Ǘ��"�/ Ǚ �ǝǕǾǕǕǕǾǕǕǕ�

ǘ��"�/ ǘ �ǛǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭǖǽǖǕʢ �ʳ�ǖ��"�/ Ǚ �ǖǚǕǾǕǕǕǾǕǕǕ�

Ǘ��"�/ Ǘ �ǜǚǾǕǕǕǾǕǕǕ�

��0"���1"�ʭǖǽǖǚʢ �ʳ�ǖ��"�/ ǝ �ǖǾǚǕǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǗǚʢ �ʳ�ǖ��"�/ ǖǜ �ǗǛǛǾǛǛǛǾǛǛǜ�

Ǘ��"�/ ǖǗ �ǖǛǛǾǛǘǝǾǚǜǚ�

ǘ��"�/ Ǟ �ǖǗǙǾǞǝǞǾǝǜǝ�

��0"���1"�ʭ�ǖǽǙǕʢ �ʳ�ǖ��"�/ ǖǗ �ǜǖǙǾǗǝǚǾǜǖǘ�

�Ǘ��"�/ Ǟ �ǚǘǚǾǜǖǙǾǗǝǜ�

��0"���1"�ʭ�ǖǽǚʢ �ʳ�ǖ��"�/ ǖǕ �ǝǕǕǾǗǕǕǾǕǕǕ�

�Ǘ��"�/ Ǘ �ǖǝǜǾǗǕǕǾǕǕǕ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

��0"���1"�ʭ�ǖǽǝǚʢ �ʳ�ǖ��"�/ Ǚ �ǙǗǝǾǚǜǖǾǙǗǞ�

�Ǘ��"�/

��0"���1"�ʭ�ǗǽǕǕʢ �ʳ�ǖ��"�/ ǘ �ǜǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ Ǘ �ǗǙǾǞǝǙǾǖǜǝ�

��0"���1"�ʭǗǽǕǚʢ �ʳ�ǖ��"�/ ǝ �ǗǕǝǾǘǘǛǾǕǕǕ�

�Ǘ��"�/ ǜ �ǖǜǛǾǝǛǚǾǕǞǖ�

��0"���1"�ʭ�ǗǽǗǕʢ �ʳ�ǖ��"�/ Ǚ �ǖǗǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖ �ǘǖǾǗǚǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǗǚʢ �ʳ�ǖ��"�/ Ǜ �ǚǝǞǾǗǝǚǾǜǖǙ�

��0"���1"�ʭ�ǗǽǘǕʢ �ʳ�ǖ��"�/ ǖǖ �ǝǚǕǾǜǚǕǾǕǕǕ�

�Ǘ��"�/ Ǚ �ǝǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�Ǘǽǘǚʢ �ʳ�ǖ��"�/ Ǚ �ǗǛǞǾǗǝǚǾǜǖǙ�

��0"���1"�ʭǗǽǙʢ �ʳ�ǖ��"�/ ǘ �ǗǝǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭǗǽǛǕʢ �ʳ�ǖ��"�/ Ǘ �ǖǕǗǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǝǕʢ �ʳ�ǖ��"�/ ǝ �ǖǙǘǾǘǘǘǾǘǘǘ�

�Ǘ��"�/ Ǘ �ǙǖǾǛǛǛǾǛǛǛ�

��0"���1"�ʭǘǽǕǚʢ �ʳ�ǖ��"�/ Ǚ �ǝǘǾǘǘǘǾǖǛǖ�

Repayable in annually

�1���0"���1" �ʳ�ǖ��"�/ ǖ �ǖǗǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖ �ǖǗǚǾǕǕǕǾǕǕǕ�

Repayable in Bullet 

��0"���1"�ʭ�ǖǽǕǚʢ �ʳ�ǖ��"�/ ǖ �ǛǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

��0"���1"�ʭ�Ǖǽǚʢ �ʳ�ǖ��"�/ ǖ �ǛǕǕǾǕǕǕǾǕǕǕ� Ȓ

��0"���1"�ʭ�ǗǽǕʢ �ʳ�ǖ��"�/ ǖ �ǖǝǕǾǕǕǕǾǕǕǕ� �Ȓ�

Total  21,628,337,476  9,891,437,910 

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Borrowings from NBFCs

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�ǖǕǽǕǕʢ �ʳ�ǖ��"�/ ǖǗ �ǘǛǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǗ �ǘǛǕǾǕǕǕǾǕǕǕ�

�ǘ��"�/ ǜ �ǗǗǕǾǕǕǕǾǕǕǕ�

�+1"/"01���1"�Ȓ�ǖǕǽǞǕʢ �ʳ�ǖ��"�/ ǖǗ �ǜǾǞǚǖǾǕǘǘ�

�Ǘ��"�/ ǖǗ �ǝǾǝǛǗǾǘǗǝ�

�ǘ��"�/ ǘǛ �ǘǘǾǖǝǛǾǛǘǞ�

�+1"/"01���1"�Ȓ�ǖǗǽǗǚʢ �ʳ�ǖ��"�/ ǖǗ �ǖǘǕǾǙǘǙǾǜǝǘ�

�+1"/"01���1"�Ȓ�ǖǗǽǚǕʢ �ʳ�ǖ��"�/ ǗǙ �ǖǞǛǾǛǖǗǾǘǙǛ�

�Ǘ��"�/ ǖǗ �ǖǕǞǾǙǕǙǾǝǝǜ�

�+1"/"01���1"�Ȓ�ǖǘǽǕǕʢ �ʳ�ǖ��"�/ ǖǗ �ǖǘǕǾǙǘǙǾǜǝǗ�

�+1"/"01���1"�Ȓ�ǖǘǽǜǚʢ �ʳ�ǖ��"�/ Ǟ �ǛǘǾǙǗǝǾǙǝǘ�

�+1"/"01���1"�Ȓ�ǖǖǽǘǕʢ �ʳ�ǖ��"�/ ǖǗ �ǖǝǖǾǝǖǝǾǖǝǗ�

�Ǘ��"�/ ǖǗ �ǖǝǖǾǝǖǝǾǖǝǗ�

ǘ��"�/ ǜ �ǖǕǛǾǕǛǕǾǛǕǛ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�
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Contd...

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 
��0"���1"�ʭǖǽǝǕʢ �ʳ�ǖ��"�/�

Ǘ��"�/
ǖǗ�
ǚ

�ǗǝǚǾǜǖǙǾǗǝǛ  
�ǖǖǞǾǕǙǜǾǛǖǞ�

��0"���1"�ʭ�ǖǽǝǚʢ �ʳ�ǖ��"�/ ǘǚ �ǘǚǙǾǖǛǛǾǛǛǘ�

�Ǘ��"�/ Ǘǖ �ǗǙǞǾǞǞǜǾǕǘǖ�

��0"���1"�ʭ�ǗǽǕǕʢ �ʳ�ǖ��"�/ ǖǗ �ǖǛǛǾǛǛǛǾǛǛǜ�

�Ǘ��"�/ Ǚ �ǚǚǾǚǚǚǾǚǚǚ�

��0"���1"�ʭ�ǗǽǕǚʢ �ʳ�ǖ��"�/ ǖǙ �ǗǖǖǾǖǖǖǾǖǖǖ�

��0"���1"�ʭ�ǗǽǗǕʢ �ʳ�ǖ��"�/ ǖǗ �ǗǙǞǾǞǞǞǾǞǞǛ�

�Ǘ��"�/ Ǜ �ǖǗǙǾǞǝǕǾǖǘǜ�

��0"���1"�ʭ�ǗǽǗǚʢ �ʳ�ǖ��"�/ Ǚǜ �ǖǾǖǝǗǾǚǚǗǾǕǕǕ�

�Ǘ��"�/ Ǜ �ǙǚǾǙǗǝǾǛǚǙ�

��0"���1"�ʭǗǽǘǚʢ �ʳ�ǖ��"�/ ǖǕ �ǖǞǞǾǝǞǝǾǝǛǞ� �Ȓ�

��0"���1"�ʭǗǽǙǕʢ �ʳ�ǖ��"�/ ǘǛ �ǝǞǜǾǖǙǗǾǝǚǜ�

�Ǘ��"�/ Ǘǖ �ǚǗǘǾǘǘǘǾǘǘǘ�

��0"���1"�ʭ�ǗǽǚǕʢ �ʳ�ǖ��"�/ Ǜǚ �ǞǝǝǾǗǛǛǾǛǝǕ�

�Ǘ��"�/ ǝ �ǖǕǝǾǞǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǛǕʢ �ʳ�ǖ��"�/ ǘ �ǗǗǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǘǽǜǕʢ �ʳ�ǖ��"�/ ǗǗ �ǛǞǞǾǞǞǞǾǞǞǝ�

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 
Repayable in Quarterly Instalments
��0"���1"�ʭ�Ǖǽǖǚʢ �ʳ�ǖ��"�/ ǘ �ǗǖǙǾǗǝǚǾǜǖǙ�

Ǘ��"�/ Ǚ �ǗǝǚǾǜǖǙǾǗǝǛ�

��0"���1"�ʭ�ǕǽǗǚʢ �ʳ�ǖ��"�/ ǘ �ǘǗǖǾǙǗǝǾǚǜǖ�

Ǘ��"�/ Ǚ �ǙǗǝǾǚǜǖǾǙǗǞ�

��0"���1"�ʭ�ǕǽǙǕʢ �ʳ�ǖ��"�/ Ǚ �ǖǚǕǾǕǕǕǾǕǕǕ�

Ǘ��"�/ ǝ �ǞǕǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǕǽǝǕʢ �ʳ�ǖ��"�/ ǘ �ǖǘǞǾǗǝǚǾǜǖǙ�

Ǘ��"�/ Ǚ �ǖǝǚǾǜǖǙǾǗǝǛ�

��0"���1"�ʭ�ǕǽǞǚʢ �ʳ�ǖ��"�/ ǖǛ �ǛǜǚǾǕǕǕǾǕǕǕ�

Ǘ��"�/ ǖǗ �ǙǛǗǾǚǕǕǾǕǕǕ�

��0"���1"�ʭǖǽǕǕʢ �ʳ�ǖ��"�/ ǘ �ǛǕǾǕǕǕǾǕǕǕ�

Ǘ��"�/ Ǚ �ǝǕǾǕǕǕǾǕǕǕ�

ǘ��"�/ ǘ �ǛǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭǖǽǖǕʢ �ʳ�ǖ��"�/ Ǚ �ǖǚǕǾǕǕǕǾǕǕǕ�

Ǘ��"�/ Ǘ �ǜǚǾǕǕǕǾǕǕǕ�

��0"���1"�ʭǖǽǖǚʢ �ʳ�ǖ��"�/ ǝ �ǖǾǚǕǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǗǚʢ �ʳ�ǖ��"�/ ǖǜ �ǗǛǛǾǛǛǛǾǛǛǜ�

Ǘ��"�/ ǖǗ �ǖǛǛǾǛǘǝǾǚǜǚ�

ǘ��"�/ Ǟ �ǖǗǙǾǞǝǞǾǝǜǝ�

��0"���1"�ʭ�ǖǽǙǕʢ �ʳ�ǖ��"�/ ǖǗ �ǜǖǙǾǗǝǚǾǜǖǘ�

�Ǘ��"�/ Ǟ �ǚǘǚǾǜǖǙǾǗǝǜ�

��0"���1"�ʭ�ǖǽǚʢ �ʳ�ǖ��"�/ ǖǕ �ǝǕǕǾǗǕǕǾǕǕǕ�

�Ǘ��"�/ Ǘ �ǖǝǜǾǗǕǕǾǕǕǕ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

��0"���1"�ʭ�ǖǽǝǚʢ �ʳ�ǖ��"�/ Ǚ �ǙǗǝǾǚǜǖǾǙǗǞ�

�Ǘ��"�/

��0"���1"�ʭ�ǗǽǕǕʢ �ʳ�ǖ��"�/ ǘ �ǜǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ Ǘ �ǗǙǾǞǝǙǾǖǜǝ�

��0"���1"�ʭǗǽǕǚʢ �ʳ�ǖ��"�/ ǝ �ǗǕǝǾǘǘǛǾǕǕǕ�

�Ǘ��"�/ ǜ �ǖǜǛǾǝǛǚǾǕǞǖ�

��0"���1"�ʭ�ǗǽǗǕʢ �ʳ�ǖ��"�/ Ǚ �ǖǗǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖ �ǘǖǾǗǚǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǗǚʢ �ʳ�ǖ��"�/ Ǜ �ǚǝǞǾǗǝǚǾǜǖǙ�

��0"���1"�ʭ�ǗǽǘǕʢ �ʳ�ǖ��"�/ ǖǖ �ǝǚǕǾǜǚǕǾǕǕǕ�

�Ǘ��"�/ Ǚ �ǝǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�Ǘǽǘǚʢ �ʳ�ǖ��"�/ Ǚ �ǗǛǞǾǗǝǚǾǜǖǙ�

��0"���1"�ʭǗǽǙʢ �ʳ�ǖ��"�/ ǘ �ǗǝǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭǗǽǛǕʢ �ʳ�ǖ��"�/ Ǘ �ǖǕǗǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǝǕʢ �ʳ�ǖ��"�/ ǝ �ǖǙǘǾǘǘǘǾǘǘǘ�

�Ǘ��"�/ Ǘ �ǙǖǾǛǛǛǾǛǛǛ�

��0"���1"�ʭǘǽǕǚʢ �ʳ�ǖ��"�/ Ǚ �ǝǘǾǘǘǘǾǖǛǖ�

Repayable in annually

�1���0"���1" �ʳ�ǖ��"�/ ǖ �ǖǗǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖ �ǖǗǚǾǕǕǕǾǕǕǕ�

Repayable in Bullet 

��0"���1"�ʭ�ǖǽǕǚʢ �ʳ�ǖ��"�/ ǖ �ǛǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

��0"���1"�ʭ�Ǖǽǚʢ �ʳ�ǖ��"�/ ǖ �ǛǕǕǾǕǕǕǾǕǕǕ� Ȓ

��0"���1"�ʭ�ǗǽǕʢ �ʳ�ǖ��"�/ ǖ �ǖǝǕǾǕǕǕǾǕǕǕ� �Ȓ�

Total  21,628,337,476  9,891,437,910 

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Borrowings from NBFCs

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�ǖǕǽǕǕʢ �ʳ�ǖ��"�/ ǖǗ �ǘǛǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǗ �ǘǛǕǾǕǕǕǾǕǕǕ�

�ǘ��"�/ ǜ �ǗǗǕǾǕǕǕǾǕǕǕ�

�+1"/"01���1"�Ȓ�ǖǕǽǞǕʢ �ʳ�ǖ��"�/ ǖǗ �ǜǾǞǚǖǾǕǘǘ�

�Ǘ��"�/ ǖǗ �ǝǾǝǛǗǾǘǗǝ�

�ǘ��"�/ ǘǛ �ǘǘǾǖǝǛǾǛǘǞ�

�+1"/"01���1"�Ȓ�ǖǗǽǗǚʢ �ʳ�ǖ��"�/ ǖǗ �ǖǘǕǾǙǘǙǾǜǝǘ�

�+1"/"01���1"�Ȓ�ǖǗǽǚǕʢ �ʳ�ǖ��"�/ ǗǙ �ǖǞǛǾǛǖǗǾǘǙǛ�

�Ǘ��"�/ ǖǗ �ǖǕǞǾǙǕǙǾǝǝǜ�

�+1"/"01���1"�Ȓ�ǖǘǽǕǕʢ �ʳ�ǖ��"�/ ǖǗ �ǖǘǕǾǙǘǙǾǜǝǗ�

�+1"/"01���1"�Ȓ�ǖǘǽǜǚʢ �ʳ�ǖ��"�/ Ǟ �ǛǘǾǙǗǝǾǙǝǘ�

�+1"/"01���1"�Ȓ�ǖǖǽǘǕʢ �ʳ�ǖ��"�/ ǖǗ �ǖǝǖǾǝǖǝǾǖǝǗ�

�Ǘ��"�/ ǖǗ �ǖǝǖǾǝǖǝǾǖǝǗ�

ǘ��"�/ ǜ �ǖǕǛǾǕǛǕǾǛǕǛ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�
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Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Repayable in Quarterly Instalments

Repayable in Bullet

�+1"/"01���1"�Ȓ�ǖǘǽǜǚʢ �ʳ�ǖ��"�/ ǖ �ǚǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

Total  1,570,679,609  1,019,332,642 

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Borrowings from Others

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�ǖǖǽǜǚʢ �ʳ�ǖ��"�/ Ǟ �ǙǚǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǗ �ǛǕǕǾǕǕǕǾǕǕǕ�

�ǘ��"�/ Ǟ �ǙǚǕǾǕǕǕǾǕǕǕ�

�+1"/"01���1"�Ȓ�ǖǗǽǜǚʢ �ʳ�ǖ��"�/ ǖǜ �ǙǝǖǾǙǖǘǾǘǘǛ�

�+1"/"01���1"�Ȓ�ǖǘǽǕǕʢ �ʳ�ǖ��"�/ ǚ �ǘǾǘǚǘǾǚǛǕ�

Total  934,766,896  1,050,000,000 

Bullet

�+1"/"01���1"�Ȓ�ǖǕǽǗǚʢ �ʳ�ǖ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǙ�

Ǘ��"�/ Ǘ �ǘǘǘǾǘǘǗǾǚǕǕ�

�+1"/"01���1"�Ȓ�ǖǖʢ �ʳ�ǖ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǘ�

Ǘ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǘ�

ǘ��"�/ ǖ �ǖǛǛǾǛǛǛǾǛǛǜ�

Total  666,666,667  833,332,500 

Grand Total  1,601,433,563  1,883,332,500 

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Unsecured 

Borrowings from Others

Repayable in Bullet 

�+1"/"01���1"�Ȓ�ǖǚʢ� �ʴ�ǘ��"�/ �Ȓ� �ǚǕǕǾǕǕǕǾǕǕǕ�

Total  -  500,000,000 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10� �,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

ț&&Ȝ��"/*0�,#�/"-�6*"+1�#,/��,//,4&+$0�&+ )2!&+$� 2//"+1�*�12/&1&"0�ǿ�

Secured 

Terms of Repayment and Interest  Amount Outstanding (`)                               
March 31, 2015 

Rate of Interest Maturity Instalments  Current  Non Current 
Repayable in Monthly Instalments
��0"���1"�ʭ�ǖǽǕǕʢ �ʳ�ǖ��"�/ ǖǗ �ǗǚǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǗ �ǗǚǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǗǚʢ �ʳ�ǖ��"�/ ǖǗ �ǛǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǕ �ǚǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǚǕʢ �ʳ�ǖ��"�/ ǖǗ �ǗǛǕǾǝǛǞǾǚǛǚ�

�Ǘ��"�/ ǚ �ǖǕǝǾǛǞǚǾǛǚǙ�

��0"���1"�ʭ�ǖǽǚǚʢ �ʳ�ǖ��"�/ Ǘ �ǖǗǾǚǕǕǾǕǕǕ� �Ȓ�

��0"���1"�ʭ�ǖǽǛǚʢ �ʳ�ǖ��"�/ Ǘǘ �ǖǘǘǾǜǚǕǾǕǕǕ�

�Ǘ��"�/ ǚ �ǗǜǾǕǝǘǾǘǘǖ�

��0"���1"�ʭ�ǖǽǜǕʢ �ʳ�ǖ��"�/ ǘǘ �ǚǙǝǾǘǘǘǾǘǘǘ�

�Ǘ��"�/ ǗǗ �ǗǞǜǾǘǛǖǾǖǖǗ�

��0"���1"�ʭ�ǖǽǜǚʢ �ʳ�ǖ��"�/ ǚǜ �ǖǾǖǜǙǾǙǜǛǾǖǚǖ�

�Ǘ��"�/ Ǘǖ �ǚǙǕǾǘǖǚǾǚǘǝ�

��0"���1"�ʭ�ǖǽǝǚʢ �ʳ�ǖ��"�/ ǜ �ǖǙǚǾǝǘǘǾǘǘǞ� �Ȓ�

��0"���1"�ʭ�ǖǽǞǕʢ �ʳ�ǖ��"�/ ǖǗ �ǜǚǾǕǕǕǾǕǕǕ� �Ȓ�

��0"���1"�ʭ�ǖǽǞǚʢ �ʳ�ǖ��"�/ ǖǚ �ǖǜǘǾǘǘǘǾǘǘǞ� �Ȓ�

��0"���1"�ʭ�ǗǽǕǕʢ �ʳ�ǖ��"�/ ǜǙ �ǖǾǘǙǙǾǜǖǕǾǖǘǕ�

�Ǘ��"�/ ǙǞ �ǝǗǗǾǞǖǛǾǛǜǛ�

�ǘ��"�/ ǖǕ �ǖǝǕǾǚǚǚǾǚǛǖ�

��0"���1"�ʭ�ǗǽǕǚʢ �ʳ�ǖ��"�/ Ǟ �ǜǚǾǕǕǕǾǕǕǚ� �Ȓ�

��0"���1"�ʭ�ǗǽǗǚʢ �ʳ�ǖ��"�/ ǖǕǜ �ǗǾǙǚǗǾǛǖǘǾǝǜǛ�

�Ǘ��"�/ Ǚǝ �ǖǾǕǙǞǾǗǚǗǾǕǕǕ�

�ǘ��"�/ Ǜ �ǙǚǾǙǙǛǾǘǖǛ�

��0"���1"�ʭ�ǗǽǘǕʢ �ʳ�ǖ��"�/ ǖ �ǝǾǘǘǘǾǛǜǛ� �Ȓ�

��0"���1"�ʭ�ǗǽǚǕʢ �ʳ�ǖ��"�/ Ǜǚ �ǜǛǜǾǖǛǙǾǙǚǙ�

�Ǘ��"�/ ǗǗ �ǘǛǝǾǗǛǛǾǛǛǛ�

�ǘ��"�/ ǘ �ǙǛǾǙǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǝǕʢ �ʳ�ǖ��"�/ ǝ �ǖǝǕǾǜǞǛǾǖǕǜ�

��0"���1"�ʭ�ǘǽǕǕʢ �ʳ�ǖ��"�/ ǘǚ �ǖǾǗǞǝǾǛǛǛǾǛǝǚ�

�Ǘ��"�/ ǗǗ �ǛǞǞǾǞǞǞǾǞǞǝ�
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Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Repayable in Quarterly Instalments

Repayable in Bullet

�+1"/"01���1"�Ȓ�ǖǘǽǜǚʢ �ʳ�ǖ��"�/ ǖ �ǚǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

Total  1,570,679,609  1,019,332,642 

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Borrowings from Others

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�ǖǖǽǜǚʢ �ʳ�ǖ��"�/ Ǟ �ǙǚǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǗ �ǛǕǕǾǕǕǕǾǕǕǕ�

�ǘ��"�/ Ǟ �ǙǚǕǾǕǕǕǾǕǕǕ�

�+1"/"01���1"�Ȓ�ǖǗǽǜǚʢ �ʳ�ǖ��"�/ ǖǜ �ǙǝǖǾǙǖǘǾǘǘǛ�

�+1"/"01���1"�Ȓ�ǖǘǽǕǕʢ �ʳ�ǖ��"�/ ǚ �ǘǾǘǚǘǾǚǛǕ�

Total  934,766,896  1,050,000,000 

Bullet

�+1"/"01���1"�Ȓ�ǖǕǽǗǚʢ �ʳ�ǖ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǙ�

Ǘ��"�/ Ǘ �ǘǘǘǾǘǘǗǾǚǕǕ�

�+1"/"01���1"�Ȓ�ǖǖʢ �ʳ�ǖ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǘ�

Ǘ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǘ�

ǘ��"�/ ǖ �ǖǛǛǾǛǛǛǾǛǛǜ�

Total  666,666,667  833,332,500 

Grand Total  1,601,433,563  1,883,332,500 

Terms of Repayment and Interest  Amount Outstanding (`)                                
March 31, 2016 

Rate of Interest Maturity Instalments  Current  Non Current 

Unsecured 

Borrowings from Others

Repayable in Bullet 

�+1"/"01���1"�Ȓ�ǖǚʢ� �ʴ�ǘ��"�/ �Ȓ� �ǚǕǕǾǕǕǕǾǕǕǕ�

Total  -  500,000,000 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10� �,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

ț&&Ȝ��"/*0�,#�/"-�6*"+1�#,/��,//,4&+$0�&+ )2!&+$� 2//"+1�*�12/&1&"0�ǿ�

Secured 

Terms of Repayment and Interest  Amount Outstanding (`)                               
March 31, 2015 

Rate of Interest Maturity Instalments  Current  Non Current 
Repayable in Monthly Instalments
��0"���1"�ʭ�ǖǽǕǕʢ �ʳ�ǖ��"�/ ǖǗ �ǗǚǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǗ �ǗǚǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǗǚʢ �ʳ�ǖ��"�/ ǖǗ �ǛǕǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǖǕ �ǚǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǚǕʢ �ʳ�ǖ��"�/ ǖǗ �ǗǛǕǾǝǛǞǾǚǛǚ�

�Ǘ��"�/ ǚ �ǖǕǝǾǛǞǚǾǛǚǙ�

��0"���1"�ʭ�ǖǽǚǚʢ �ʳ�ǖ��"�/ Ǘ �ǖǗǾǚǕǕǾǕǕǕ� �Ȓ�

��0"���1"�ʭ�ǖǽǛǚʢ �ʳ�ǖ��"�/ Ǘǘ �ǖǘǘǾǜǚǕǾǕǕǕ�

�Ǘ��"�/ ǚ �ǗǜǾǕǝǘǾǘǘǖ�

��0"���1"�ʭ�ǖǽǜǕʢ �ʳ�ǖ��"�/ ǘǘ �ǚǙǝǾǘǘǘǾǘǘǘ�

�Ǘ��"�/ ǗǗ �ǗǞǜǾǘǛǖǾǖǖǗ�

��0"���1"�ʭ�ǖǽǜǚʢ �ʳ�ǖ��"�/ ǚǜ �ǖǾǖǜǙǾǙǜǛǾǖǚǖ�

�Ǘ��"�/ Ǘǖ �ǚǙǕǾǘǖǚǾǚǘǝ�

��0"���1"�ʭ�ǖǽǝǚʢ �ʳ�ǖ��"�/ ǜ �ǖǙǚǾǝǘǘǾǘǘǞ� �Ȓ�

��0"���1"�ʭ�ǖǽǞǕʢ �ʳ�ǖ��"�/ ǖǗ �ǜǚǾǕǕǕǾǕǕǕ� �Ȓ�

��0"���1"�ʭ�ǖǽǞǚʢ �ʳ�ǖ��"�/ ǖǚ �ǖǜǘǾǘǘǘǾǘǘǞ� �Ȓ�

��0"���1"�ʭ�ǗǽǕǕʢ �ʳ�ǖ��"�/ ǜǙ �ǖǾǘǙǙǾǜǖǕǾǖǘǕ�

�Ǘ��"�/ ǙǞ �ǝǗǗǾǞǖǛǾǛǜǛ�

�ǘ��"�/ ǖǕ �ǖǝǕǾǚǚǚǾǚǛǖ�

��0"���1"�ʭ�ǗǽǕǚʢ �ʳ�ǖ��"�/ Ǟ �ǜǚǾǕǕǕǾǕǕǚ� �Ȓ�

��0"���1"�ʭ�ǗǽǗǚʢ �ʳ�ǖ��"�/ ǖǕǜ �ǗǾǙǚǗǾǛǖǘǾǝǜǛ�

�Ǘ��"�/ Ǚǝ �ǖǾǕǙǞǾǗǚǗǾǕǕǕ�

�ǘ��"�/ Ǜ �ǙǚǾǙǙǛǾǘǖǛ�

��0"���1"�ʭ�ǗǽǘǕʢ �ʳ�ǖ��"�/ ǖ �ǝǾǘǘǘǾǛǜǛ� �Ȓ�

��0"���1"�ʭ�ǗǽǚǕʢ �ʳ�ǖ��"�/ Ǜǚ �ǜǛǜǾǖǛǙǾǙǚǙ�

�Ǘ��"�/ ǗǗ �ǘǛǝǾǗǛǛǾǛǛǛ�

�ǘ��"�/ ǘ �ǙǛǾǙǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǝǕʢ �ʳ�ǖ��"�/ ǝ �ǖǝǕǾǜǞǛǾǖǕǜ�

��0"���1"�ʭ�ǘǽǕǕʢ �ʳ�ǖ��"�/ ǘǚ �ǖǾǗǞǝǾǛǛǛǾǛǝǚ�

�Ǘ��"�/ ǗǗ �ǛǞǞǾǞǞǞǾǞǞǝ�

158 



Terms of Repayment and Interest  Amount Outstanding (`)                               
March 31, 2015 

Rate of Interest Maturity Instalments  Current  Non Current 

Repayable in Quarterly Instalments

��0"���1"�ʭ�ǖǽǗǚʢ �ʳ�ǖ��"�/ Ǚ �ǖǕǕǾǕǕǕǾǕǕǕ�

Ǘ��"�/ Ǚ �ǖǕǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǚǕʢ �ʳ�ǖ��"�/ ǝ �ǚǗǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ Ǜ �ǙǗǚǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǜǚʢ �ʳ�ǖ��"�/ Ǟ �ǚǕǞǾǞǝǜǾǛǘǞ�

��0"���1"�ʭ�ǖǽǝǚʢ �ʳ�ǖ��"�/ ǘ �ǘǗǖǾǙǗǝǾǚǜǖ�

�Ǘ��"�/ Ǚ �ǙǗǝǾǚǜǖǾǙǗǞ�

���0"���1"�ʭ�ǗǽǕǕʢ� �ʳ�ǖ��"�/ ǖǗ �ǘǞǖǾǗǚǕǾǕǕǕ�

�Ǘ��"�/ ǝ �ǖǘǕǾǕǕǕǾǕǕǕ�

ǘ��"�/ ǚ �ǞǗǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǕǚʢ �ʳ�ǖ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǘ�

�Ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǙ�

ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǙ�

���0"���1"�ʭ�ǗǽǖǕʢ� �ʳ�ǖ��"�/ Ǘ �ǚǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǗǚʢ �ʳ�ǖ��"�/ ǖǙ �ǖǾǛǖǛǾǕǜǖǾǙǗǞ�

�Ǘ��"�/ Ǜ �ǚǝǞǾǗǝǚǾǜǖǙ�

���0"���1"�ʭ�ǗǽǘǕʢ� �ʳ�ǖ��"�/ ǖǗ �ǙǕǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǚ �ǖǚǝǾǜǚǕǾǕǕǕ�

���0"���1"�ʭ�Ǘǽǘǚʢ� �ʳ�ǖ��"�/ Ǚ �ǗǝǚǾǜǖǙǾǗǝǚ�

�Ǘ��"�/ ǘ �ǗǖǙǾǗǝǚǾǜǖǙ�

��0"���1"�ʭ�ǗǽǚǕʢ �ʳ�ǖ��"�/ ǖǖ �ǜǗǕǾǙǞǞǾǘǝǗ�

�Ǘ��"�/ ǝ �ǜǜǙǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǛǕʢ �ʳ�ǖ��"�/ Ǚ �ǝǗǾǚǕǕǾǕǕǕ� �Ȓ�

��0"���1"�ʭ�Ǘǽǜǚʢ �ʳ�ǖ��"�/ Ǘ �ǗǕǾǕǕǕǾǕǕǕ� �Ȓ�

���0"���1"�ʭ�ǗǽǝǕʢ� �ʳ�ǖ��"�/ ǖǚ �ǙǘǞǾǚǝǘǾǘǘǘ�

�Ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǘ�

ǘ��"�/ Ǘ �ǙǖǾǛǛǛǾǛǛǜ�

���0"���1"�ʭ�ǘǽǕǕʢ� �ʳ�ǖ��"�/ Ǚ �ǙǚǕǾǕǕǕǾǕǕǕ� �Ȓ�

���0"���1"�ʭ�ǘǽǕǚʢ� �ʳ�ǖ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǙ�

�Ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǖǛǖ�

Repayable in Bullet 

��0"���1"�ʭ�ǖǽǜǚʢ �ʳ�ǖ��"�/ ǖ �ǛǕǕǾǕǕǕǾǕǕǕ�

���0"���1"�ʭ�ǗǽǛǕʢ� �ʳ�ǖ��"�/ ǖ �ǗǚǕǾǕǕǕǾǕǕǕ�

Total  15,895,081,966  7,774,185,538 

�ț&&Ȝ��"/*0�,#�/"-�6*"+1�#,/��,//,4&+$0�&+ )2!&+$� 2//"+1�*�12/&1&"0�ǿ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10

Terms of Repayment and Interest  Amount Outstanding (`) 
March 31, 2015 

Rate of Interest Maturity Instalments  Current  Non Current 

Borrowings from NBFCs

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�ǖǗǽǗǚʢ �ʳ�ǖ��"�/ ǖǖ �ǖǖǞǾǚǛǚǾǗǖǜ�

�Ǘ��"�/ ǖǗ �ǖǘǕǾǙǘǙǾǜǝǘ�

�+1"/"01���1"�Ȓ�ǖǗǽǚǕʢ �ʳ�ǖ��"�/ ǖǝ �ǖǙǘǾǞǝǗǾǜǛǛ�

�Ǘ��"�/ ǗǙ �ǖǞǛǾǛǖǗǾǘǙǛ�

ǘ��"�/ ǖǗ �ǖǕǞǾǙǕǙǾǝǝǜ�

�+1"/"01���1"�Ȓ�ǖǘǽǕǕʢ �ʳ�ǖ��"�/ ǖǖ �ǖǖǞǾǚǛǚǾǗǖǜ�

�Ǘ��"�/ ǖǗ �ǖǘǕǾǙǘǙǾǜǝǘ�

�+1"/"01���1"�Ȓ�ǖǘǽǜǚʢ �ʳ�ǖ��"�/ ǗǙ �ǖǚǜǾǘǚǙǾǞǚǞ�

�Ǘ��"�/ ǖǕ �ǛǘǾǙǗǝǾǙǝǙ�

Repayable in Bullet 

�+1"/"01���1"�Ȓ�ǖǘǽǜǚʢ �ʴ�ǖ��"�/ ǖ �ǚǕǕǾǕǕǕǾǕǕǕ�

Total  540,468,159  1,130,315,283 

Terms of Repayment and Interest  Amount Outstanding (`) 
March 31, 2015 

Rate of Interest Maturity Instalments  Current  Non Current 

Borrowings from Others

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�ǖǖʢ �ʳ�ǖ��"�/ ǖǗ �ǗǕǾǛǚǝǾǖǗǕ�

�Ǘ��"�/ ǚ �ǘǾǘǚǘǾǚǛǕ�

�+1"/"01���1"�Ȓ�ǖǖǽǜǚʢ �ʳ�ǖ��"�/ ǝ �ǖǗǾǕǕǕǾǕǕǕ� �Ȓ�

�+1"/"01���1"�Ȓ�ǖǗǽǜǚʢ �ʳ�ǖ��"�/ ǗǙ �ǜǜǜǾǝǖǘǾǘǘǘ�

�Ǘ��"�/ ǖǜ �ǙǝǖǾǙǖǘǾǘǘǛ�

Total  810,471,453  484,766,896 

Repayable in Bullet 

�+1"/"01���1"�Ȓ�ǖǕǽǗǚʢ �ʳ�ǖ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǘ�

Ǘ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǘ�

ǘ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǙ�

Total  333,333,333  666,666,667 

Grand Total  1,143,804,786  1,151,433,563 

Unsecured

Borrowings from Others

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�Ǚʢ� �ʳ�ǖ��"�/ Ǜ �ǚǜǾǙǕǕǾǕǕǕ� �Ȓ�

Repayable in Bullet 

�+1"/"01���1"�Ȓ�ǖǚʢ� �ʴ�ǘ��"�/ Ǜ �Ȓ� �ǚǕǕǾǕǕǕǾǕǕǕ�

Total  57,400,000  500,000,000 

�ț&&Ȝ��"/*0�,#�/"-�6*"+1�#,/��,//,4&+$0�&+ )2!&+$� 2//"+1�*�12/&1&"0�ǿ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10
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Terms of Repayment and Interest  Amount Outstanding (`)                               
March 31, 2015 

Rate of Interest Maturity Instalments  Current  Non Current 

Repayable in Quarterly Instalments

��0"���1"�ʭ�ǖǽǗǚʢ �ʳ�ǖ��"�/ Ǚ �ǖǕǕǾǕǕǕǾǕǕǕ�

Ǘ��"�/ Ǚ �ǖǕǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǚǕʢ �ʳ�ǖ��"�/ ǝ �ǚǗǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ Ǜ �ǙǗǚǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǖǽǜǚʢ �ʳ�ǖ��"�/ Ǟ �ǚǕǞǾǞǝǜǾǛǘǞ�

��0"���1"�ʭ�ǖǽǝǚʢ �ʳ�ǖ��"�/ ǘ �ǘǗǖǾǙǗǝǾǚǜǖ�

�Ǘ��"�/ Ǚ �ǙǗǝǾǚǜǖǾǙǗǞ�

���0"���1"�ʭ�ǗǽǕǕʢ� �ʳ�ǖ��"�/ ǖǗ �ǘǞǖǾǗǚǕǾǕǕǕ�

�Ǘ��"�/ ǝ �ǖǘǕǾǕǕǕǾǕǕǕ�

ǘ��"�/ ǚ �ǞǗǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǕǚʢ �ʳ�ǖ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǘ�

�Ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǙ�

ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǙ�

���0"���1"�ʭ�ǗǽǖǕʢ� �ʳ�ǖ��"�/ Ǘ �ǚǕǾǕǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǗǚʢ �ʳ�ǖ��"�/ ǖǙ �ǖǾǛǖǛǾǕǜǖǾǙǗǞ�

�Ǘ��"�/ Ǜ �ǚǝǞǾǗǝǚǾǜǖǙ�

���0"���1"�ʭ�ǗǽǘǕʢ� �ʳ�ǖ��"�/ ǖǗ �ǙǕǚǾǕǕǕǾǕǕǕ�

�Ǘ��"�/ ǚ �ǖǚǝǾǜǚǕǾǕǕǕ�

���0"���1"�ʭ�Ǘǽǘǚʢ� �ʳ�ǖ��"�/ Ǚ �ǗǝǚǾǜǖǙǾǗǝǚ�

�Ǘ��"�/ ǘ �ǗǖǙǾǗǝǚǾǜǖǙ�

��0"���1"�ʭ�ǗǽǚǕʢ �ʳ�ǖ��"�/ ǖǖ �ǜǗǕǾǙǞǞǾǘǝǗ�

�Ǘ��"�/ ǝ �ǜǜǙǾǚǕǕǾǕǕǕ�

��0"���1"�ʭ�ǗǽǛǕʢ �ʳ�ǖ��"�/ Ǚ �ǝǗǾǚǕǕǾǕǕǕ� �Ȓ�

��0"���1"�ʭ�Ǘǽǜǚʢ �ʳ�ǖ��"�/ Ǘ �ǗǕǾǕǕǕǾǕǕǕ� �Ȓ�

���0"���1"�ʭ�ǗǽǝǕʢ� �ʳ�ǖ��"�/ ǖǚ �ǙǘǞǾǚǝǘǾǘǘǘ�

�Ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǘ�

ǘ��"�/ Ǘ �ǙǖǾǛǛǛǾǛǛǜ�

���0"���1"�ʭ�ǘǽǕǕʢ� �ʳ�ǖ��"�/ Ǚ �ǙǚǕǾǕǕǕǾǕǕǕ� �Ȓ�

���0"���1"�ʭ�ǘǽǕǚʢ� �ʳ�ǖ��"�/ Ǚ �ǝǘǾǘǘǘǾǘǘǙ�

�Ǘ��"�/ Ǚ �ǝǘǾǘǘǘǾǖǛǖ�

Repayable in Bullet 

��0"���1"�ʭ�ǖǽǜǚʢ �ʳ�ǖ��"�/ ǖ �ǛǕǕǾǕǕǕǾǕǕǕ�

���0"���1"�ʭ�ǗǽǛǕʢ� �ʳ�ǖ��"�/ ǖ �ǗǚǕǾǕǕǕǾǕǕǕ�

Total  15,895,081,966  7,774,185,538 

�ț&&Ȝ��"/*0�,#�/"-�6*"+1�#,/��,//,4&+$0�&+ )2!&+$� 2//"+1�*�12/&1&"0�ǿ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10

Terms of Repayment and Interest  Amount Outstanding (`) 
March 31, 2015 

Rate of Interest Maturity Instalments  Current  Non Current 

Borrowings from NBFCs

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�ǖǗǽǗǚʢ �ʳ�ǖ��"�/ ǖǖ �ǖǖǞǾǚǛǚǾǗǖǜ�

�Ǘ��"�/ ǖǗ �ǖǘǕǾǙǘǙǾǜǝǘ�

�+1"/"01���1"�Ȓ�ǖǗǽǚǕʢ �ʳ�ǖ��"�/ ǖǝ �ǖǙǘǾǞǝǗǾǜǛǛ�

�Ǘ��"�/ ǗǙ �ǖǞǛǾǛǖǗǾǘǙǛ�

ǘ��"�/ ǖǗ �ǖǕǞǾǙǕǙǾǝǝǜ�

�+1"/"01���1"�Ȓ�ǖǘǽǕǕʢ �ʳ�ǖ��"�/ ǖǖ �ǖǖǞǾǚǛǚǾǗǖǜ�

�Ǘ��"�/ ǖǗ �ǖǘǕǾǙǘǙǾǜǝǘ�

�+1"/"01���1"�Ȓ�ǖǘǽǜǚʢ �ʳ�ǖ��"�/ ǗǙ �ǖǚǜǾǘǚǙǾǞǚǞ�

�Ǘ��"�/ ǖǕ �ǛǘǾǙǗǝǾǙǝǙ�

Repayable in Bullet 

�+1"/"01���1"�Ȓ�ǖǘǽǜǚʢ �ʴ�ǖ��"�/ ǖ �ǚǕǕǾǕǕǕǾǕǕǕ�

Total  540,468,159  1,130,315,283 

Terms of Repayment and Interest  Amount Outstanding (`) 
March 31, 2015 

Rate of Interest Maturity Instalments  Current  Non Current 

Borrowings from Others

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�ǖǖʢ �ʳ�ǖ��"�/ ǖǗ �ǗǕǾǛǚǝǾǖǗǕ�

�Ǘ��"�/ ǚ �ǘǾǘǚǘǾǚǛǕ�

�+1"/"01���1"�Ȓ�ǖǖǽǜǚʢ �ʳ�ǖ��"�/ ǝ �ǖǗǾǕǕǕǾǕǕǕ� �Ȓ�

�+1"/"01���1"�Ȓ�ǖǗǽǜǚʢ �ʳ�ǖ��"�/ ǗǙ �ǜǜǜǾǝǖǘǾǘǘǘ�

�Ǘ��"�/ ǖǜ �ǙǝǖǾǙǖǘǾǘǘǛ�

Total  810,471,453  484,766,896 

Repayable in Bullet 

�+1"/"01���1"�Ȓ�ǖǕǽǗǚʢ �ʳ�ǖ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǘ�

Ǘ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǘ�

ǘ��"�/ Ǘ �ǘǘǘǾǘǘǘǾǘǘǙ�

Total  333,333,333  666,666,667 

Grand Total  1,143,804,786  1,151,433,563 

Unsecured

Borrowings from Others

Repayable in Monthly Instalments

�+1"/"01���1"�Ȓ�Ǚʢ� �ʳ�ǖ��"�/ Ǜ �ǚǜǾǙǕǕǾǕǕǕ� �Ȓ�

Repayable in Bullet 

�+1"/"01���1"�Ȓ�ǖǚʢ� �ʴ�ǘ��"�/ Ǜ �Ȓ� �ǚǕǕǾǕǕǕǾǕǕǕ�

Total  57,400,000  500,000,000 

�ț&&Ȝ��"/*0�,#�/"-�6*"+1�#,/��,//,4&+$0�&+ )2!&+$� 2//"+1�*�12/&1&"0�ǿ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10
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�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Note 6 - Long-term provisions

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

(a) Provision - Others

ț&Ȝ��/,3&0&,+�#,/�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16�

�/,3&0&,+�#,/�01�+!�/!��00"10�ț�"#"/��,1"�ǗǚǽǚȜ �ǖǗǝǾǙǝǕǾǘǚǙ� �ǚǝǾǝǜǘǾǙǘǞ�

�/,3&0&,+�#,/�+,+�-"/#,/*&+$��00"10�ț�"#"/��,1"�ǗǚǽǚȜ �ǗǾǙǕǝǾǕǝǞ� �ǛǖǚǾǝǛǙ�

Total  130,888,443  59,489,303 

Note 7 - Short-term borrowings

(Amount in `)

Particulars As at  
March 31, 2016

As at  
March 31, 2015

��0%� /"!&1�#/,*���+(0�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ �ǖǕǾǙǕǙǾǜǘǞ� �ǙǚǾǕǘǙǾǚǖǛ�

Total  10,404,739  45,034,516 

�,1"ǿ�&Ȝ���0%� /"!&1�#/,*���+(0��/"�0" 2/"!��6�%6-,1%" �1&,+�,#��,,(�!"�10

Note 8 - Trade payables

(Amount in `)

Particulars As at  
March 31, 2016

As at  
March 31, 2015

�/�!"�-�6��)"0� �ǖǚǖǾǝǜǛǾǖǛǘ� �ǖǖǜǾǝǘǝǾǙǜǙ�

Total  151,876,163  117,838,474 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Note- 9 Other current liabilities

(Amount in `)

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

ț�Ȝ��2//"+1�*�12/&1&"0�,#�+,+� ,+3"/1&�)"�!"�"+12/"0��ț�"#"/��,1"�ț&Ȝ��"),4Ȝ �ǖǾǗǘǜǾǚǕǕǾǕǕǕ� �ǜǕǚǾǕǕǕǾǕǕǕ�

ț�Ȝ��/,3&0&,+�#,/�$/�12&16�ț+"1Ȝ�ț�"#"/��,1"�ǗǛǽǖȜ �ǙǕǾǚǖǞǾǕǕǞ� �ǗǚǾǙǜǕǾǞǚǚ�

ț Ȝ��2//"+1�*�12/&1&"0�,#�),+$Ȓ1"/*�!"�1�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ �ǗǙǾǝǕǕǾǙǚǕǾǛǙǝ� �ǖǜǾǛǘǛǾǜǚǙǾǞǖǖ�

ț!Ȝ��+1"/"01��  /2"!��21�+,1�!2"�,+��,//,4&+$0 �ǙǘǙǾǚǜǕǾǙǕǞ� �ǗǖǛǾǙǛǝǾǛǘǝ�

ț"Ȝ��1%"/�-�6��)"0�

ț&Ȝ��1�121,/6�/"*&11�+ "0� �ǚǖǾǖǝǝǾǖǞǜ� �ǘǖǾǛǖǜǾǞǙǝ�

ț&&Ȝ��" 2/&16�!"-,0&10�#/,*� 201,*"/0 �ǖǾǘǘǜǾǞǕǗ� �ǞǾǚǖǙǾǚǝǞ�

ț&&&Ȝ��+ )�&*"!�0" 2/&16�!"-,0&10�#/,*� 201,*"/0 �ǖǘǾǘǚǗǾǘǗǜ� �ǖǘǾǜǚǛǾǚǖǗ�

ț&3Ȝ��"-,0&1�#/,*�3"+!,/0 �ǖǗǚǾǕǕǕ� �ǖǗǚǾǕǕǕ�

ț3Ȝ��1%"/�-�6��)"0 �ǙǛǙǾǞǕǖǾǜǝǝ� �ǗǝǕǾǝǗǝǾǗǖǞ�

Total  27,043,945,280  18,919,536,772 

Note (i) :Current maturities of long term debts

Particulars  As at  
March 31, 2016 

As at  
March 31, 2015

(a) Non Convertible Debentures *

Secured

�&)�ț���ǘǘǕȜ�ǖǗǽǜǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `ǖǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�Ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1���2$201�ǘǕǾ�ǗǕǖǘ �Ȓ� �ǘǘǕǾǕǕǕǾǕǕǕ�

ǚǕǕ�ț���ǜǚǕȜ�ǖǘǽǕǕʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `�ǜǚǕǾǕǕǕȡȒ
"� %�ț��� `ǖǾǕǕǕǾǕǕǕȡȒ�"� %Ȝ� `�ǖǝǽǜǚ��/0��6��"-1"*�"/�ǗǕǾ�ǗǕǖǛ��+!� `�ǖǝǽǜǚ��/0��6�
��/ %�ǗǕǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1���/ %�ǗǕǾ�ǗǕǖǚ

�ǖǝǜǾǚǕǕǾǕǕǕ� �ǘǜǚǾǕǕǕǾǕǕǕ�

ǙǕ�ț��ǽ�ǙǕȜ�ǖǗǽǜǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `ǖǕǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1��
2)6�ǘǖǾ�ǗǕǖǘ �ǙǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

�ǚǕǕ�ț��ǽ�ǚǕǕȜ�ǖǘǽǛǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� 
 `�ǖǾǕǕǕǾǕǕǕȡȒ�"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�Ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1�
�" "*�"/�ǖǗǾ�ǗǕǖǙ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ�

�ǚǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

 ǙǕǕ�ț��ǽǙǕǕȜ�ǖǘǽǗǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#��`�ǖǾǕǕǕǾǕǕǕȡȒ
"� %�/"!""*��)"��1�-�/� `�ǖǚ��/0��6��" "*�"/�ǗǛǾ�ǗǕǖǛ��+!� `�Ǘǚ��/,/"0��6��" "*�"/�
ǗǛǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1��" "*�"/�ǗǛǾǗǕǖǙ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ 

�ǖǚǕǾǕǕǕǾǕǕǕ� �Ȓ�

Total  1,237,500,000  705,000,000 

Contd...
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�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Note 6 - Long-term provisions

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

(a) Provision - Others

ț&Ȝ��/,3&0&,+�#,/�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16�

�/,3&0&,+�#,/�01�+!�/!��00"10�ț�"#"/��,1"�ǗǚǽǚȜ �ǖǗǝǾǙǝǕǾǘǚǙ� �ǚǝǾǝǜǘǾǙǘǞ�

�/,3&0&,+�#,/�+,+�-"/#,/*&+$��00"10�ț�"#"/��,1"�ǗǚǽǚȜ �ǗǾǙǕǝǾǕǝǞ� �ǛǖǚǾǝǛǙ�

Total  130,888,443  59,489,303 

Note 7 - Short-term borrowings

(Amount in `)

Particulars As at  
March 31, 2016

As at  
March 31, 2015

��0%� /"!&1�#/,*���+(0�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ �ǖǕǾǙǕǙǾǜǘǞ� �ǙǚǾǕǘǙǾǚǖǛ�

Total  10,404,739  45,034,516 

�,1"ǿ�&Ȝ���0%� /"!&1�#/,*���+(0��/"�0" 2/"!��6�%6-,1%" �1&,+�,#��,,(�!"�10

Note 8 - Trade payables

(Amount in `)

Particulars As at  
March 31, 2016

As at  
March 31, 2015

�/�!"�-�6��)"0� �ǖǚǖǾǝǜǛǾǖǛǘ� �ǖǖǜǾǝǘǝǾǙǜǙ�

Total  151,876,163  117,838,474 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Note- 9 Other current liabilities

(Amount in `)

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

ț�Ȝ��2//"+1�*�12/&1&"0�,#�+,+� ,+3"/1&�)"�!"�"+12/"0��ț�"#"/��,1"�ț&Ȝ��"),4Ȝ �ǖǾǗǘǜǾǚǕǕǾǕǕǕ� �ǜǕǚǾǕǕǕǾǕǕǕ�

ț�Ȝ��/,3&0&,+�#,/�$/�12&16�ț+"1Ȝ�ț�"#"/��,1"�ǗǛǽǖȜ �ǙǕǾǚǖǞǾǕǕǞ� �ǗǚǾǙǜǕǾǞǚǚ�

ț Ȝ��2//"+1�*�12/&1&"0�,#�),+$Ȓ1"/*�!"�1�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ �ǗǙǾǝǕǕǾǙǚǕǾǛǙǝ� �ǖǜǾǛǘǛǾǜǚǙǾǞǖǖ�

ț!Ȝ��+1"/"01��  /2"!��21�+,1�!2"�,+��,//,4&+$0 �ǙǘǙǾǚǜǕǾǙǕǞ� �ǗǖǛǾǙǛǝǾǛǘǝ�

ț"Ȝ��1%"/�-�6��)"0�

ț&Ȝ��1�121,/6�/"*&11�+ "0� �ǚǖǾǖǝǝǾǖǞǜ� �ǘǖǾǛǖǜǾǞǙǝ�

ț&&Ȝ��" 2/&16�!"-,0&10�#/,*� 201,*"/0 �ǖǾǘǘǜǾǞǕǗ� �ǞǾǚǖǙǾǚǝǞ�

ț&&&Ȝ��+ )�&*"!�0" 2/&16�!"-,0&10�#/,*� 201,*"/0 �ǖǘǾǘǚǗǾǘǗǜ� �ǖǘǾǜǚǛǾǚǖǗ�

ț&3Ȝ��"-,0&1�#/,*�3"+!,/0 �ǖǗǚǾǕǕǕ� �ǖǗǚǾǕǕǕ�

ț3Ȝ��1%"/�-�6��)"0 �ǙǛǙǾǞǕǖǾǜǝǝ� �ǗǝǕǾǝǗǝǾǗǖǞ�

Total  27,043,945,280  18,919,536,772 

Note (i) :Current maturities of long term debts

Particulars  As at  
March 31, 2016 

As at  
March 31, 2015

(a) Non Convertible Debentures *

Secured

�&)�ț���ǘǘǕȜ�ǖǗǽǜǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `ǖǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�Ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1���2$201�ǘǕǾ�ǗǕǖǘ �Ȓ� �ǘǘǕǾǕǕǕǾǕǕǕ�

ǚǕǕ�ț���ǜǚǕȜ�ǖǘǽǕǕʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `�ǜǚǕǾǕǕǕȡȒ
"� %�ț��� `ǖǾǕǕǕǾǕǕǕȡȒ�"� %Ȝ� `�ǖǝǽǜǚ��/0��6��"-1"*�"/�ǗǕǾ�ǗǕǖǛ��+!� `�ǖǝǽǜǚ��/0��6�
��/ %�ǗǕǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1���/ %�ǗǕǾ�ǗǕǖǚ

�ǖǝǜǾǚǕǕǾǕǕǕ� �ǘǜǚǾǕǕǕǾǕǕǕ�

ǙǕ�ț��ǽ�ǙǕȜ�ǖǗǽǜǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� `ǖǕǾǕǕǕǾǕǕǕȡȒ�
"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1��
2)6�ǘǖǾ�ǗǕǖǘ �ǙǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

�ǚǕǕ�ț��ǽ�ǚǕǕȜ�ǖǘǽǛǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#� 
 `�ǖǾǕǕǕǾǕǕǕȡȒ�"� %�/"!""*��)"��1�-�/��1�1%"�"+!�,#�Ǘ�6"�/0�#/,*�1%"�!�1"�,#��)),1*"+1�
�" "*�"/�ǖǗǾ�ǗǕǖǙ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ�

�ǚǕǕǾǕǕǕǾǕǕǕ� �Ȓ�

 ǙǕǕ�ț��ǽǙǕǕȜ�ǖǘǽǗǚʢ��" 2/"!��"!""*��)"��,+��,+3"/1&�)"��"�"+12/"0�,#��`�ǖǾǕǕǕǾǕǕǕȡȒ
"� %�/"!""*��)"��1�-�/� `�ǖǚ��/0��6��" "*�"/�ǗǛǾ�ǗǕǖǛ��+!� `�Ǘǚ��/,/"0��6��" "*�"/�
ǗǛǾ�ǗǕǖǜ�#/,*�1%"�!�1"�,#��)),1*"+1��" "*�"/�ǗǛǾǗǕǖǙ�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ 

�ǖǚǕǾǕǕǕǾǕǕǕ� �Ȓ�

Total  1,237,500,000  705,000,000 

Contd...
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(Amount in `)

Particulars  As at  
March 31, 2016 

As at  
March 31, 2015

(b) Term loans  (Refer Note 5 (ii))

	/,*���+(0�

Ȓ�" 2/"! �ǗǖǾǛǗǝǾǘǘǜǾǙǜǛ� �ǖǚǾǝǞǚǾǕǝǖǾǞǛǛ�

	/,*��,+���+(&+$�	&+�+ &�)��,*-�+&"0

Ȓ�" 2/"! �ǖǾǚǜǕǾǛǜǞǾǛǕǞ� �ǚǙǕǾǙǛǝǾǖǚǞ�

	/,*�,1%"/�-�/1&"0

Ȓ�" 2/"! �ǖǾǛǕǖǾǙǘǘǾǚǛǘ� �ǖǾǖǙǘǾǝǕǙǾǜǝǛ�

Ȓ�+0" 2/"! �Ȓ� �ǚǜǾǙǕǕǾǕǕǕ�

Total  24,800,450,648  17,636,754,911 

ȥ�"�"+12/"0��/"�0" 2/"!��6�%6-,1%" �1&,+�,#��,,(�!"�10ǽ

Note -10  Short-term provisions

(Amount in `)

Particulars  As at  
March 31, 2016 

As at  
March 31, 2015

ț�Ȝ��/,3&0&,+�#,/�"*-),6""��"+"Ɯ10

ț&Ȝ��,*-"+0�1"!���0"+ "0 �ǝǝǾǖǜǘǾǜǗǚ� �ǚǚǾǞǛǖǾǘǝǕ�

(b) Provision - Others

ț&Ȝ��/,3&0&,+�#,/�1�5�ț+"1�,#��!3�+ "�1�5� `ǖǾǝǕǗǾǘǚǛǾǙǛǙȡȒ� 
ț�0��1���/ %�ǘǖǾ�ǗǕǖǚ� `�ǞǗǜǾǗǕǕǾǙǝǛȡȒȜ �ǗǗǾǛǖǚǾǙǙǚ� �ǗǕǾǜǞǞǾǚǖǙ�

ț&&Ȝ��/,3&0&,+�#,/�-/,-,0"!�".2&16�!&3&!"+! �ǚǞǾǖǗǕǾǛǚǘ� �ǙǘǾǕǛǛǾǙǝǚ�

ț&&&Ȝ��/,3&0&,+�#,/�1�5�,+�-/,-,0"!�".2&16�!&3&!"+! �ǖǗǾǕǘǚǾǚǜǙ� �ǝǾǜǛǜǾǘǗǘ�

ț&3Ȝ��/,3&0&,+�#,/�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16

�/,3&0&,+�#,/�01�+!�/!��00"10�ț�"#"/��,1"�ǗǚǽǚȜ �ǘǝǞǾǝǗǝǾǛǕǕ� �ǗǜǞǾǝǖǘǾǕǚǚ�
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(Amount in `)

Particulars  As at  
March 31, 2016 

As at  
March 31, 2015

(b) Term loans  (Refer Note 5 (ii))

	/,*���+(0�

Ȓ�" 2/"! �ǗǖǾǛǗǝǾǘǘǜǾǙǜǛ� �ǖǚǾǝǞǚǾǕǝǖǾǞǛǛ�

	/,*��,+���+(&+$�	&+�+ &�)��,*-�+&"0

Ȓ�" 2/"! �ǖǾǚǜǕǾǛǜǞǾǛǕǞ� �ǚǙǕǾǙǛǝǾǖǚǞ�

	/,*�,1%"/�-�/1&"0

Ȓ�" 2/"! �ǖǾǛǕǖǾǙǘǘǾǚǛǘ� �ǖǾǖǙǘǾǝǕǙǾǜǝǛ�

Ȓ�+0" 2/"! �Ȓ� �ǚǜǾǙǕǕǾǕǕǕ�

Total  24,800,450,648  17,636,754,911 

ȥ�"�"+12/"0��/"�0" 2/"!��6�%6-,1%" �1&,+�,#��,,(�!"�10ǽ

Note -10  Short-term provisions

(Amount in `)

Particulars  As at  
March 31, 2016 

As at  
March 31, 2015

ț�Ȝ��/,3&0&,+�#,/�"*-),6""��"+"Ɯ10

ț&Ȝ��,*-"+0�1"!���0"+ "0 �ǝǝǾǖǜǘǾǜǗǚ� �ǚǚǾǞǛǖǾǘǝǕ�

(b) Provision - Others

ț&Ȝ��/,3&0&,+�#,/�1�5�ț+"1�,#��!3�+ "�1�5� `ǖǾǝǕǗǾǘǚǛǾǙǛǙȡȒ� 
ț�0��1���/ %�ǘǖǾ�ǗǕǖǚ� `�ǞǗǜǾǗǕǕǾǙǝǛȡȒȜ �ǗǗǾǛǖǚǾǙǙǚ� �ǗǕǾǜǞǞǾǚǖǙ�

ț&&Ȝ��/,3&0&,+�#,/�-/,-,0"!�".2&16�!&3&!"+! �ǚǞǾǖǗǕǾǛǚǘ� �ǙǘǾǕǛǛǾǙǝǚ�

ț&&&Ȝ��/,3&0&,+�#,/�1�5�,+�-/,-,0"!�".2&16�!&3&!"+! �ǖǗǾǕǘǚǾǚǜǙ� �ǝǾǜǛǜǾǘǗǘ�

ț&3Ȝ��/,3&0&,+�#,/�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16

�/,3&0&,+�#,/�01�+!�/!��00"10�ț�"#"/��,1"�ǗǚǽǚȜ �ǘǝǞǾǝǗǝǾǛǕǕ� �ǗǜǞǾǝǖǘǾǕǚǚ�

�/,3&0&,+�#,/�+,+�-"/#,/*&+$��00"10�ț�"#"/��,1"�ǗǚǽǚȜ �ǚǚǾǖǕǘǾǙǗǙ� �ǖǛǾǝǚǖǾǕǘǘ�

Total  626,877,421  425,258,790 
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Note 12 - Non-current investments

 (Amount in `) 

Particulars As at  
March 31, 2016

As at  
March 31, 2015

Trade investments, at cost (unquoted) in other entities

�+3"01*"+1�&+�".2&16�&+01/2*"+10

�)-%���& /,�	&+�+ "��,+02)1�+10��31��1!Ǿ�ǖǕǕǾǕǕǕ��.2&16�0%�/"0�ț�ǽ�ǽǖǕǕǾǕǕǕȜ�,#� 
`ǖǕȡȒ�"� %��#2))6�-�&!�2- �ǖǾǕǕǕǾǕǕǕ� �ǖǾǕǕǕǾǕǕǕ�

�''&3�+��, &�)��"/3& "0�	,2+!�1&,+

ǖǾǕǕǕ��.2&16�0%�/"0�ț�ǽ�ǽ�ǖǾǕǕǕȜ�,#� `ǖǕȡȒ�"� %��1� ,01�#2))6�-�&!�2- �ǖǕǾǕǕǕ� �ǖǕǾǕǕǕ�

Total  1,010,000  1,010,000 

�$$/"$�1"��*,2+1�,#�2+.2,1"!�&+3"01*"+10 �ǖǾǕǖǕǾǕǕǕ� �ǖǾǕǖǕǾǕǕǕ�

Note 13 Long-term loans and advances

ț�+0" 2/"!Ǿ� ,+0&!"/"!�$,,!�2+)"00�,1%"/4&0"�01�1"!Ȝ

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

ț�Ȝ���-&1�)��!3�+ "0 �ǚǜǾǞǛǞǾǖǙǚ� �ǙǾǚǜǜǾǜǕǛ�

ț�Ȝ��" 2/&16�!"-,0&10�� �ǝǘǾǖǚǖǾǛǝǘ� �ǚǛǾǚǜǚǾǝǙǜ�

ț Ȝ��*-),6""0�),�+0��+!��!3�+ "0 �ǞǾǙǛǝǾǙǛǘ� �ǜǾǘǕǘǾǛǜǝ�

ț!Ȝ��/"-�&!�"5-"+0"0� �ǙǾǜǞǞǾǙǛǗ� �Ȓ�

ț"Ȝ���1%"/�!"-,0&1 �ǘǖǛǾǞǚǘ� �Ȓ�

Total  155,705,706  68,457,231 

Note 14 Other non current assets

�ț�+0" 2/"!Ǿ� ,+0&!"/"!�$,,!�2+)"00�,1%"/4&0"�01�1"!Ȝ

 (Amount in `) 

Particulars As at  
March 31, 2016

As at  
March 31, 2015

ț�Ȝ��" "&3��)"�2+!"/�Ɯ+�+ &+$�� 1&3&16�ț),+$Ȓ1"/*Ȝ�2+0" 2/"!�ț�"#"/��,1"�ǗǚǽǚȜ

�,+0&!"/"!�$,,!� �ǖǗǾǝǙǝǾǕǘǚǾǘǜǛ� �ǚǾǝǝǜǾǘǙǘǾǞǘǙ�

�,+0&!"/"!�!,2�1#2) �ǗǾǙǕǝǾǕǝǞ� �ǛǖǚǾǝǛǙ�

ț�Ȝ��+1"/"01��  /2"!�,+�),+$�1"/*�!"-,0&10 �ǘǾǕǘǜǾǚǗǘ� �ǗǾǗǖǖǾǗǛǞ�

ț Ȝ��"/*�!"-,0&10�ț*,/"�1%�+�ǖǗ�*,+1%0�*�12/&16Ȝ�ȥ �ǖǝǝǾǕǚǜǾǜǗǛ� �ǞǙǾǝǞǖǾǗǕǖ�

Total  13,041,538,714  5,985,062,268 

ȥ��+!"/�)&"+��$�&+01�),�+0��3�&)"!��6�1%"��,*-�+6ǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

�,1"Ȓǖǚ���/�!"�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

�/�!"�/" "&3��)"0�,2101�+!&+$�#,/���-"/&,!�"5 ""!&+$�0&5�*,+1%0�#/,*�1%"�!�1"�
1%"6�4"/"�!2"�#,/�-�6*"+1�ț�"#"/��,1"�ǗǚǽǚȜ

�" 2/"!Ǿ� ,+0&!"/"!�$,,!� �Ȓ� �Ȓ�

�+0" 2/"!Ǿ� ,+0&!"/"!�$,,!� �Ȓ� �Ȓ�

�,2�1#2) �ǖǗǾǝǝǗǾǞǖǛ� �ǘǾǞǕǝǾǖǕǘ�

 12,882,916  3,908,103 

�1%"/�1/�!"�/" "&3��)"0�ț�"#"/��,1"�ǗǚǽǚȜ

�" 2/"!Ǿ� ,+0&!"/"!�$,,!� �Ȓ� �Ȓ�

�+0" 2/"!Ǿ� ,+0&!"/"!�$,,!� �ǘǜǾǜǖǜǾǞǜǘǾǖǖǙ� �ǗǛǾǗǜǛǾǖǕǚǾǛǝǘ�

�,2�1#2) �ǛǗǾǚǝǕǾǖǘǙ� �ǖǝǾǞǘǛǾǝǕǖ�

 37,780,553,248  26,295,042,484 

Total  37,793,436,164  26,298,950,587 

&Ȝ��00"10�!"/" ,$+&0"!�,+��  ,2+1�,#��0" 2/&1&7�1&,+�,#�/" "&3��)"0�&0� `ǘǾǗǙǗǾǖǚǝǾǚǖǙȡȒ�ț�ǽ�ǽ `�ǚǚǙǾǙǛǙǾǘǙǕȡȒȜ

Note - 16  Cash and  Bank balances

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

�ǽ���0%�ǔ� �0%�".2&3�)"+10

�Ȝ����0%�&+�%�+! �ǘǾǗǜǚǾǛǗǜ� �ǗǾǖǞǞǾǘǕǛ�

�Ȝ����)�+ "0�4&1%���+(0�

ț&Ȝ��+��2//"+1��  ,2+1�ț�"#"/��,1"�&��"),4Ȝ� �ǝǜǙǾǖǕǗǾǘǚǖ� �ǝǖǙǾǛǘǛǾǞǕǛ�

ț&&Ȝ��+�!"-,0&1��  ,2+10�4&1%�,/&$&+�)�*�12/&16�)"00�1%�+�ǘ�*,+1%0� �ǘǾǚǞǕǾǕǕǕǾǕǕǕ� �ǚǾǚǛǖǾǕǕǕǾǕǕǕ�

 4,467,377,978  6,377,836,212 

��ǽ��1%"/���+(���)�+ "0

����Ȝ��+�"�/*�/("!��!"-,0&10�ț�"#"/��,1"�&&��"),4Ȝ� �ǙǙǚǾǗǝǕǾǗǛǚ� �ǜǕǾǕǕǕǾǕǕǕ�

 445,280,265  70,000,000 

Total  4,912,658,243  6,447,836,212 

�,1"

ț&Ȝ���)�+ "�4&1%���+(0�,#� `ǖǘǾǚǙǝǾǞǘǜȡȒ�ț�ǽ�ǽ� `ǖǙǾǖǖǕǾǜǚǕȡȒȜ�&0�20"!�,+)6�#,/�/"-�6*"+1�,#��" 2/&16�!"-,0&1�,#� 201,*"rs.

ț&&Ȝ��+!"/�)&"+��$�&+01�),�+0��3�&)"!��6�1%"��,*-�+6ǽ
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Note 12 - Non-current investments

 (Amount in `) 

Particulars As at  
March 31, 2016

As at  
March 31, 2015

Trade investments, at cost (unquoted) in other entities

�+3"01*"+1�&+�".2&16�&+01/2*"+10

�)-%���& /,�	&+�+ "��,+02)1�+10��31��1!Ǿ�ǖǕǕǾǕǕǕ��.2&16�0%�/"0�ț�ǽ�ǽǖǕǕǾǕǕǕȜ�,#� 
`ǖǕȡȒ�"� %��#2))6�-�&!�2- �ǖǾǕǕǕǾǕǕǕ� �ǖǾǕǕǕǾǕǕǕ�

�''&3�+��, &�)��"/3& "0�	,2+!�1&,+

ǖǾǕǕǕ��.2&16�0%�/"0�ț�ǽ�ǽ�ǖǾǕǕǕȜ�,#� `ǖǕȡȒ�"� %��1� ,01�#2))6�-�&!�2- �ǖǕǾǕǕǕ� �ǖǕǾǕǕǕ�

Total  1,010,000  1,010,000 

�$$/"$�1"��*,2+1�,#�2+.2,1"!�&+3"01*"+10 �ǖǾǕǖǕǾǕǕǕ� �ǖǾǕǖǕǾǕǕǕ�

Note 13 Long-term loans and advances

ț�+0" 2/"!Ǿ� ,+0&!"/"!�$,,!�2+)"00�,1%"/4&0"�01�1"!Ȝ

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

ț�Ȝ���-&1�)��!3�+ "0 �ǚǜǾǞǛǞǾǖǙǚ� �ǙǾǚǜǜǾǜǕǛ�

ț�Ȝ��" 2/&16�!"-,0&10�� �ǝǘǾǖǚǖǾǛǝǘ� �ǚǛǾǚǜǚǾǝǙǜ�

ț Ȝ��*-),6""0�),�+0��+!��!3�+ "0 �ǞǾǙǛǝǾǙǛǘ� �ǜǾǘǕǘǾǛǜǝ�

ț!Ȝ��/"-�&!�"5-"+0"0� �ǙǾǜǞǞǾǙǛǗ� �Ȓ�

ț"Ȝ���1%"/�!"-,0&1 �ǘǖǛǾǞǚǘ� �Ȓ�

Total  155,705,706  68,457,231 

Note 14 Other non current assets

�ț�+0" 2/"!Ǿ� ,+0&!"/"!�$,,!�2+)"00�,1%"/4&0"�01�1"!Ȝ

 (Amount in `) 

Particulars As at  
March 31, 2016

As at  
March 31, 2015

ț�Ȝ��" "&3��)"�2+!"/�Ɯ+�+ &+$�� 1&3&16�ț),+$Ȓ1"/*Ȝ�2+0" 2/"!�ț�"#"/��,1"�ǗǚǽǚȜ

�,+0&!"/"!�$,,!� �ǖǗǾǝǙǝǾǕǘǚǾǘǜǛ� �ǚǾǝǝǜǾǘǙǘǾǞǘǙ�

�,+0&!"/"!�!,2�1#2) �ǗǾǙǕǝǾǕǝǞ� �ǛǖǚǾǝǛǙ�

ț�Ȝ��+1"/"01��  /2"!�,+�),+$�1"/*�!"-,0&10 �ǘǾǕǘǜǾǚǗǘ� �ǗǾǗǖǖǾǗǛǞ�

ț Ȝ��"/*�!"-,0&10�ț*,/"�1%�+�ǖǗ�*,+1%0�*�12/&16Ȝ�ȥ �ǖǝǝǾǕǚǜǾǜǗǛ� �ǞǙǾǝǞǖǾǗǕǖ�

Total  13,041,538,714  5,985,062,268 

ȥ��+!"/�)&"+��$�&+01�),�+0��3�&)"!��6�1%"��,*-�+6ǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

�,1"Ȓǖǚ���/�!"�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

�/�!"�/" "&3��)"0�,2101�+!&+$�#,/���-"/&,!�"5 ""!&+$�0&5�*,+1%0�#/,*�1%"�!�1"�
1%"6�4"/"�!2"�#,/�-�6*"+1�ț�"#"/��,1"�ǗǚǽǚȜ

�" 2/"!Ǿ� ,+0&!"/"!�$,,!� �Ȓ� �Ȓ�

�+0" 2/"!Ǿ� ,+0&!"/"!�$,,!� �Ȓ� �Ȓ�

�,2�1#2) �ǖǗǾǝǝǗǾǞǖǛ� �ǘǾǞǕǝǾǖǕǘ�

 12,882,916  3,908,103 

�1%"/�1/�!"�/" "&3��)"0�ț�"#"/��,1"�ǗǚǽǚȜ

�" 2/"!Ǿ� ,+0&!"/"!�$,,!� �Ȓ� �Ȓ�

�+0" 2/"!Ǿ� ,+0&!"/"!�$,,!� �ǘǜǾǜǖǜǾǞǜǘǾǖǖǙ� �ǗǛǾǗǜǛǾǖǕǚǾǛǝǘ�

�,2�1#2) �ǛǗǾǚǝǕǾǖǘǙ� �ǖǝǾǞǘǛǾǝǕǖ�

 37,780,553,248  26,295,042,484 

Total  37,793,436,164  26,298,950,587 

&Ȝ��00"10�!"/" ,$+&0"!�,+��  ,2+1�,#��0" 2/&1&7�1&,+�,#�/" "&3��)"0�&0� `ǘǾǗǙǗǾǖǚǝǾǚǖǙȡȒ�ț�ǽ�ǽ `�ǚǚǙǾǙǛǙǾǘǙǕȡȒȜ

Note - 16  Cash and  Bank balances

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

�ǽ���0%�ǔ� �0%�".2&3�)"+10

�Ȝ����0%�&+�%�+! �ǘǾǗǜǚǾǛǗǜ� �ǗǾǖǞǞǾǘǕǛ�

�Ȝ����)�+ "0�4&1%���+(0�

ț&Ȝ��+��2//"+1��  ,2+1�ț�"#"/��,1"�&��"),4Ȝ� �ǝǜǙǾǖǕǗǾǘǚǖ� �ǝǖǙǾǛǘǛǾǞǕǛ�

ț&&Ȝ��+�!"-,0&1��  ,2+10�4&1%�,/&$&+�)�*�12/&16�)"00�1%�+�ǘ�*,+1%0� �ǘǾǚǞǕǾǕǕǕǾǕǕǕ� �ǚǾǚǛǖǾǕǕǕǾǕǕǕ�

 4,467,377,978  6,377,836,212 

��ǽ��1%"/���+(���)�+ "0

����Ȝ��+�"�/*�/("!��!"-,0&10�ț�"#"/��,1"�&&��"),4Ȝ� �ǙǙǚǾǗǝǕǾǗǛǚ� �ǜǕǾǕǕǕǾǕǕǕ�

 445,280,265  70,000,000 

Total  4,912,658,243  6,447,836,212 

�,1"

ț&Ȝ���)�+ "�4&1%���+(0�,#� `ǖǘǾǚǙǝǾǞǘǜȡȒ�ț�ǽ�ǽ� `ǖǙǾǖǖǕǾǜǚǕȡȒȜ�&0�20"!�,+)6�#,/�/"-�6*"+1�,#��" 2/&16�!"-,0&1�,#� 201,*"rs.

ț&&Ȝ��+!"/�)&"+��$�&+01�),�+0��3�&)"!��6�1%"��,*-�+6ǽ
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Note 17   Short-term loans and advances

(Amount in `)

Particulars As at  
March 31, 2016

As at  
March 31, 2015

ț�Ȝ��"-,0&10�Ȓ��+0" 2/"!Ǿ� ,+0&!"/"!�$,,! ǖǾǕǙǞǾǙǚǛ ǛǘǞǾǕǚǝ

ț�Ȝ��,�+0��+!��!3�+ "0�

�+0" 2/"!Ǿ� ,+0&!"/"!�$,,! ǘǗǾǛǖǜǾǗǞǕ ǘǖǾǚǚǘǾǕǞǚ

�+0" 2/"!Ǿ� ,+0&!"/"!�!,2�1#2) ǗǾǕǜǕǾǘǕǜ ǖǾǚǜǙǾǚǞǘ

34,687,597 33,127,688

�"00ǿ��/,3&0&,+�#,/�!,2�1#2)�),�+0��+!��!3�+ "0 ǗǾǕǜǕǾǘǕǜ ǖǾǚǜǙǾǚǞǘ

32,617,290 31,553,095

ț Ȝ��/"-�&!�"5-"+0"0�� �ǗǗǾǙǝǞǾǘǗǗ� �ǖǗǾǕǗǞǾǜǜǞ�

ț!Ȝ��1%"/��!3�+ "0�ȥ

�+0" 2/"!Ǿ� ,+0&!"/"!�$,,! ǗǙǕǾǛǙǙǾǙǚǖ ǖǛǗǾǘǞǞǾǛǕǛ

�+0" 2/"!Ǿ� ,+0&!"/"!�!,2�1#2) ǘǾǙǗǞǾǜǕǜ ǚǾǜǝǕǾǙǜǛ

244,074,158 168,180,082

�"00ǿ��/,3&0&,+�#,/�!,2�1#2)��!3�+ "0 ǘǾǙǗǞǾǜǕǜ ǚǾǜǝǕǾǙǜǛ

240,644,451 162,399,606

Total  296,800,519  206,621,538 

ȥ��+ )2!"0��!3�+ "�#,/�"5-"+0"0��+!��*,2+10�1,4�/!0� ,))�1"/�)�#,/�0" 2/&1&0�1&,+�,#�/" "&3��)"0ǽ

Note 18 Other current assets

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

ț�Ȝ��+1"/"01��  /2"!�,+

�������ț&Ȝ	&5"!�!"-,0&10 �ǖǛǾǜǖǘǾǝǖǚ� �ǗǕǾǜǙǚǾǛǗǙ�

������ț&&Ȝ�" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16 �ǚǜǖǾǚǞǜǾǜǗǘ� �ǙǕǕǾǗǚǙǾǙǚǝ�

ț�Ȝ��  /2"!�&+ ,*" �ǖǾǖǛǞǾǙǞǜ� �ǖǾǙǕǙǾǕǝǞ�

Total  589,481,035  422,404,171 

Note 20  Other Income

 (Amount in `) 

Particulars  Year ended           
March 31, 2016

 Year ended                   
March 31, 2015

�+1"/"01�,+�Ɯ5"!�!"-,0&10� �ǝǝǾǛǕǛǾǗǙǞ� �ǛǝǾǘǜǙǾǗǘǜ�

�/,Ɯ1�,+�0�)"�,#�� 2//"+1�&+3"01*"+10� �ǝǜǾǘǖǝǾǙǚǚ� �ǙǙǾǛǚǞǾǖǛǘ�

	""�&+ ,*"Ǿ�,1%"/�1%�+�Ɯ+�+ &+$�� 1&3&16 �ǙǾǙǛǙǾǜǖǛ� �ǖǾǚǙǜǾǜǞǜ�

�/,Ɯ1�,+�0�)"0�,#�Ɯ5"!��00"10�ț+"1Ȝ �ǚǙǚǾǗǕǞ� �Ȓ�

�&0 "))�+",20�&+ ,*"� �ǗǗǾǛǛǙǾǛǝǗ� �ǖǖǾǕǚǙǾǘǛǕ�

Total  203,599,311  125,635,557 

�,1"�Ǘǖ���*-),6""��"+"Ɯ10�"5-"+0"

(Amount in `)

Particulars  Year ended           
March 31, 2016

 Year ended                   
March 31, 2015

��)�/&"0��+!�4�$"0�ț+"1Ȝ �ǖǾǛǞǗǾǘǝǞǾǚǘǕ� �ǖǾǖǙǝǾǜǚǘǾǗǞǚ�

�5-"+0"0�,+�"*-),6""�01, (�,-1&,+ �ǛǾǕǗǞǾǝǜǖ� �Ȓ�

�,+1/&�21&,+0�1,�-/,3&!"+1��+!�,1%"/�#2+!0�ț�"#"/��,1"�ǗǛǽǖȜ �ǖǘǗǾǛǗǚǾǞǕǜ� �ǞǕǾǜǛǝǾǜǙǕ�

�1�ƛ�4")#�/"�"5-"+0"0 �ǖǘǚǾǙǛǖǾǝǙǗ� �ǝǝǾǖǜǘǾǚǗǘ�

Total  1,966,507,150  1,327,695,558 

Note 19  Income from Operations

Particulars  Year ended 
March 31, 2016

 Year ended                   
March 31, 2015

�+1"/"01�,+�),�+0 �ǞǾǘǕǞǾǛǙǖǾǚǕǖ� �ǚǾǚǕǝǾǘǖǛǾǜǝǙ�

�,�+�-/, "00&+$�#""0 �ǜǕǝǾǕǝǚǾǛǗǝ� �ǙǜǗǾǜǗǗǾǘǙǕ�

�1%"/�Ɯ+�+ &�)�0"/3& "0 �ǚǙǾǜǜǞǾǘǞǞ� �ǖǗǾǖǗǚǾǞǖǕ�

Total  10,072,506,528  5,993,165,034 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10
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Note 17   Short-term loans and advances

(Amount in `)

Particulars As at  
March 31, 2016

As at  
March 31, 2015

ț�Ȝ��"-,0&10�Ȓ��+0" 2/"!Ǿ� ,+0&!"/"!�$,,! ǖǾǕǙǞǾǙǚǛ ǛǘǞǾǕǚǝ

ț�Ȝ��,�+0��+!��!3�+ "0�

�+0" 2/"!Ǿ� ,+0&!"/"!�$,,! ǘǗǾǛǖǜǾǗǞǕ ǘǖǾǚǚǘǾǕǞǚ

�+0" 2/"!Ǿ� ,+0&!"/"!�!,2�1#2) ǗǾǕǜǕǾǘǕǜ ǖǾǚǜǙǾǚǞǘ

34,687,597 33,127,688

�"00ǿ��/,3&0&,+�#,/�!,2�1#2)�),�+0��+!��!3�+ "0 ǗǾǕǜǕǾǘǕǜ ǖǾǚǜǙǾǚǞǘ

32,617,290 31,553,095

ț Ȝ��/"-�&!�"5-"+0"0�� �ǗǗǾǙǝǞǾǘǗǗ� �ǖǗǾǕǗǞǾǜǜǞ�

ț!Ȝ��1%"/��!3�+ "0�ȥ

�+0" 2/"!Ǿ� ,+0&!"/"!�$,,! ǗǙǕǾǛǙǙǾǙǚǖ ǖǛǗǾǘǞǞǾǛǕǛ

�+0" 2/"!Ǿ� ,+0&!"/"!�!,2�1#2) ǘǾǙǗǞǾǜǕǜ ǚǾǜǝǕǾǙǜǛ

244,074,158 168,180,082

�"00ǿ��/,3&0&,+�#,/�!,2�1#2)��!3�+ "0 ǘǾǙǗǞǾǜǕǜ ǚǾǜǝǕǾǙǜǛ

240,644,451 162,399,606

Total  296,800,519  206,621,538 

ȥ��+ )2!"0��!3�+ "�#,/�"5-"+0"0��+!��*,2+10�1,4�/!0� ,))�1"/�)�#,/�0" 2/&1&0�1&,+�,#�/" "&3��)"0ǽ

Note 18 Other current assets

 (Amount in `) 

Particulars  As at  
March 31, 2016 

 As at  
March 31, 2015 

ț�Ȝ��+1"/"01��  /2"!�,+

�������ț&Ȝ	&5"!�!"-,0&10 �ǖǛǾǜǖǘǾǝǖǚ� �ǗǕǾǜǙǚǾǛǗǙ�

������ț&&Ȝ�" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16 �ǚǜǖǾǚǞǜǾǜǗǘ� �ǙǕǕǾǗǚǙǾǙǚǝ�

ț�Ȝ��  /2"!�&+ ,*" �ǖǾǖǛǞǾǙǞǜ� �ǖǾǙǕǙǾǕǝǞ�

Total  589,481,035  422,404,171 

Note 20  Other Income

 (Amount in `) 

Particulars  Year ended           
March 31, 2016

 Year ended                   
March 31, 2015

�+1"/"01�,+�Ɯ5"!�!"-,0&10� �ǝǝǾǛǕǛǾǗǙǞ� �ǛǝǾǘǜǙǾǗǘǜ�

�/,Ɯ1�,+�0�)"�,#�� 2//"+1�&+3"01*"+10� �ǝǜǾǘǖǝǾǙǚǚ� �ǙǙǾǛǚǞǾǖǛǘ�

	""�&+ ,*"Ǿ�,1%"/�1%�+�Ɯ+�+ &+$�� 1&3&16 �ǙǾǙǛǙǾǜǖǛ� �ǖǾǚǙǜǾǜǞǜ�

�/,Ɯ1�,+�0�)"0�,#�Ɯ5"!��00"10�ț+"1Ȝ �ǚǙǚǾǗǕǞ� �Ȓ�

�&0 "))�+",20�&+ ,*"� �ǗǗǾǛǛǙǾǛǝǗ� �ǖǖǾǕǚǙǾǘǛǕ�

Total  203,599,311  125,635,557 

�,1"�Ǘǖ���*-),6""��"+"Ɯ10�"5-"+0"

(Amount in `)

Particulars  Year ended           
March 31, 2016

 Year ended                   
March 31, 2015

��)�/&"0��+!�4�$"0�ț+"1Ȝ �ǖǾǛǞǗǾǘǝǞǾǚǘǕ� �ǖǾǖǙǝǾǜǚǘǾǗǞǚ�

�5-"+0"0�,+�"*-),6""�01, (�,-1&,+ �ǛǾǕǗǞǾǝǜǖ� �Ȓ�

�,+1/&�21&,+0�1,�-/,3&!"+1��+!�,1%"/�#2+!0�ț�"#"/��,1"�ǗǛǽǖȜ �ǖǘǗǾǛǗǚǾǞǕǜ� �ǞǕǾǜǛǝǾǜǙǕ�

�1�ƛ�4")#�/"�"5-"+0"0 �ǖǘǚǾǙǛǖǾǝǙǗ� �ǝǝǾǖǜǘǾǚǗǘ�

Total  1,966,507,150  1,327,695,558 

Note 19  Income from Operations

Particulars  Year ended 
March 31, 2016

 Year ended                   
March 31, 2015

�+1"/"01�,+�),�+0 �ǞǾǘǕǞǾǛǙǖǾǚǕǖ� �ǚǾǚǕǝǾǘǖǛǾǜǝǙ�

�,�+�-/, "00&+$�#""0 �ǜǕǝǾǕǝǚǾǛǗǝ� �ǙǜǗǾǜǗǗǾǘǙǕ�

�1%"/�Ɯ+�+ &�)�0"/3& "0 �ǚǙǾǜǜǞǾǘǞǞ� �ǖǗǾǖǗǚǾǞǖǕ�

Total  10,072,506,528  5,993,165,034 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10
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Note 22  Administrative and Other expenses

(Amount in `)

Particulars Year ended  
March 31, 2016

Year ended  
March 31, 2015

��)" 1/& &16�ǔ�4�1"/� %�/$"0� �ǗǕǾǙǚǞǾǚǙǙ� �ǖǚǾǕǛǛǾǕǛǜ�

��"+1� �ǖǗǖǾǙǗǗǾǝǝǖ� �ǞǗǾǖǝǞǾǗǜǕ�

��,+�1&,+� �ǗǾǚǕǕǾǕǕǕ� �ǚǕǕǾǕǕǕ�

��"-�&/0�ǔ�*�&+1"+�+ "��

��2&)!&+$0� �ǙǾǕǙǜǾǞǖǖ� �ǙǾǘǞǗǾǗǙǞ�

��1%"/0� �ǚǕǾǕǕǛǾǘǝǛ� �ǖǝǾǕǝǝǾǚǛǘ�

��" 2/&16�ǔ�%,20"�(""-&+$�"5-"+0"0� �ǘǜǾǘǖǗǾǛǜǜ� �ǗǚǾǜǜǜǾǗǙǛ�

��ƛ& "�*�&+1"+�+ "� �ǖǙǾǖǘǗǾǘǙǚ� �ǖǘǾǞǜǗǾǜǚǝ�

��+02/�+ "�� �ǘǾǞǕǙǾǚǗǜ� �ǙǾǝǕǝǾǚǜǕ�

���1"0�ǔ�1�5"0� �ǚǗǾǜǕǕǾǗǙǞ� �ǖǛǾǖǜǗǾǕǗǛ�

��2!&1�#""0�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ� �ǗǾǞǗǛǾǙǖǗ� �ǗǾǖǜǖǾǞǕǖ�

��/,#"00&,+�)� %�/$"0�� �ǗǘǕǾǗǚǝǾǜǛǖ� �ǖǖǛǾǕǖǝǾǗǕǜ�

��&11&+$�#""� �ǙǾǙǝǕǾǗǜǚ� �ǖǾǕǜǜǾǜǗǜ�

��,01�$"�ǔ� ,2/&"/� �ǘǖǾǝǖǚǾǗǛǗ� �ǗǖǾǗǞǘǾǕǘǞ�

��/&+1&+$�ǔ�01�1&,+"/6� �ǙǞǾǞǚǕǾǙǙǖ� �ǘǝǾǞǕǖǾǞǜǙ�

��" /2&1*"+1�"5-"+0"0� �ǖǗǾǕǞǚǾǙǘǙ� �ǖǕǾǙǝǜǾǕǙǗ�

��")"-%,+"� %�/$"0�� �ǛǜǾǘǕǚǾǜǘǗ� �ǘǙǾǝǞǖǾǜǞǙ�

��/�&+&+$�ǔ� ,+#"/"+ "� %�/$"0�� �ǘǗǾǜǞǖǾǕǘǚ� �ǙǚǾǙǖǝǾǜǛǙ�

��/�3"))&+$�ǔ� ,+3"6�+ "�"5-"+0"0�� �ǗǗǕǾǕǕǕǾǚǜǗ� �ǖǙǝǾǛǕǙǾǛǕǘ�

��5-"+!&12/"�,+��,/-,/�1"�0, &�)�/"0-,+0&�&)&16��ț�"#"/��,1"�ǗǞȜ� �ǖǜǾǜǜǝǾǘǞǘ� �ǖǙǾǛǛǙǾǙǝǙ�

��!3�+ "0�4/&11"+�,ƛ�� �ǖǖǾǕǝǘǾǘǗǞ� �ǞǗǝǾǖǞǕ�

��"00ǿ����/,3&0&,+�/"3"/0"!� �ǗǾǚǖǞǾǛǘǞ� �ǝǾǚǛǘǾǛǞǕ� �Ȓ� �ǞǗǝǾǖǞǕ�

�	&5"!��00"10��/&11"+�,ƛ�� �ǝǜǾǙǕǜ� �ǝǚǗǾǚǛǘ�

��,00�,+�0�)"�,#�Ɯ5"!��00"10�ț+"1Ȝ� �Ȓ� �ǙǘǗǾǚǝǚ�

��/,3&0&,+�#,/�,1%"/��!3�+ "0� �ǛǛǙǾǚǝǙ� �ǖǾǝǙǗǾǙǛǚ�

��&0 "))�+",20�"5-"+0"0� �ǘǛǾǚǙǖǾǖǘǝ� �ǗǚǾǜǖǞǾǘǕǙ�

 Total  1,021,745,656  654,271,391 

 Note (i) 

Particulars Year ended  
March 31, 2016

Year ended  
March 31, 2015

ț&Ȝ���6*"+10�1,�1%"��2!&1,/0� ,*-/&0"0�ț+"1�,#�0"/3& "�1�5�&+-21� /"!&1Ȝ

�2!&1�0"/3& "0 �ǖǾǞǕǕǾǕǕǕ� �ǖǾǚǕǕǾǕǕǕ�

��5��2!&1 �ǘǕǕǾǕǕǕ� �ǘǕǕǾǕǕǕ�

�1%"/��11"01�0"/3& "0� �ǚǕǕǾǕǕǕ� �ǖǚǕǾǕǕǕ�

�"&*�2/0"*"+1�,#�"5-"+0"0��+!�)"3&"0 �ǗǗǛǾǙǖǗ� �ǗǗǖǾǞǕǖ�

Total  2,926,412  2,171,901 
�"/3& "0�/")�1"!�1,������!'201"!��$�&+01�0" 2/&1&"0�-/"*&2* �ǚǾǘǜǚǾǕǕǕ�  - 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Note 23  Finance costs

(Amount in `)

Particulars     Year ended  
March 31, 2016

Year ended  
March 31, 2015

(a) Interest expense on 

ț&Ȝ��,//,4&+$0 �ǙǾǕǜǚǾǚǝǞǾǕǙǜ� �ǗǾǚǚǖǾǚǗǗǾǙǙǖ�

ț&&Ȝ��1%"/0 �ǙǾǕǚǜǾǞǙǙ� �ǙǛǖǾǕǜǝ�

ț�Ȝ��,�+�-/, "00&+$�#""0Ǿ���+(� %�/$"0��+!�,1%"/�/")�1"!� ,010 �ǖǚǚǾǘǚǖǾǜǞǖ� �ǖǛǖǾǝǗǘǾǙǙǚ�

Total  4,234,998,782  2,713,806,964 

�,1"�ǗǙ���/,3&0&,+�ȡ�4/&1"�,ƛ�#,/�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16

(Amount in `)

Particulars     Year ended  
March 31, 2016

Year ended  
March 31, 2015

���!�!"�10�4/&11"+�,ƛ� �ǘǘǾǕǚǚǾǚǙǜ� �ǖǛǾǕǚǕǾǕǝǜ�

��"00ǿ��/,3&0&,+�/"3"/0"!� �țǖǙǾǖǕǕǾǕǞǗȜ �ǖǝǾǞǚǚǾǙǚǚ� țǖǕǾǕǜǝǾǕǕǗȜ �ǚǾǞǜǗǾǕǝǚ�

��/,3&0&,+�#,/�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&1&"0�� �ǗǘǘǾǜǛǜǾǖǛǞ� �ǗǕǙǾǚǕǙǾǚǞǜ�

Total 252,722,624  210,476,682 
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Note 22  Administrative and Other expenses

(Amount in `)

Particulars Year ended  
March 31, 2016

Year ended  
March 31, 2015

��)" 1/& &16�ǔ�4�1"/� %�/$"0� �ǗǕǾǙǚǞǾǚǙǙ� �ǖǚǾǕǛǛǾǕǛǜ�

��"+1� �ǖǗǖǾǙǗǗǾǝǝǖ� �ǞǗǾǖǝǞǾǗǜǕ�

��,+�1&,+� �ǗǾǚǕǕǾǕǕǕ� �ǚǕǕǾǕǕǕ�

��"-�&/0�ǔ�*�&+1"+�+ "��

��2&)!&+$0� �ǙǾǕǙǜǾǞǖǖ� �ǙǾǘǞǗǾǗǙǞ�

��1%"/0� �ǚǕǾǕǕǛǾǘǝǛ� �ǖǝǾǕǝǝǾǚǛǘ�

��" 2/&16�ǔ�%,20"�(""-&+$�"5-"+0"0� �ǘǜǾǘǖǗǾǛǜǜ� �ǗǚǾǜǜǜǾǗǙǛ�

��ƛ& "�*�&+1"+�+ "� �ǖǙǾǖǘǗǾǘǙǚ� �ǖǘǾǞǜǗǾǜǚǝ�

��+02/�+ "�� �ǘǾǞǕǙǾǚǗǜ� �ǙǾǝǕǝǾǚǜǕ�

���1"0�ǔ�1�5"0� �ǚǗǾǜǕǕǾǗǙǞ� �ǖǛǾǖǜǗǾǕǗǛ�

��2!&1�#""0�ț�"#"/��,1"�ț&Ȝ��"),4Ȝ� �ǗǾǞǗǛǾǙǖǗ� �ǗǾǖǜǖǾǞǕǖ�

��/,#"00&,+�)� %�/$"0�� �ǗǘǕǾǗǚǝǾǜǛǖ� �ǖǖǛǾǕǖǝǾǗǕǜ�

��&11&+$�#""� �ǙǾǙǝǕǾǗǜǚ� �ǖǾǕǜǜǾǜǗǜ�

��,01�$"�ǔ� ,2/&"/� �ǘǖǾǝǖǚǾǗǛǗ� �ǗǖǾǗǞǘǾǕǘǞ�

��/&+1&+$�ǔ�01�1&,+"/6� �ǙǞǾǞǚǕǾǙǙǖ� �ǘǝǾǞǕǖǾǞǜǙ�

��" /2&1*"+1�"5-"+0"0� �ǖǗǾǕǞǚǾǙǘǙ� �ǖǕǾǙǝǜǾǕǙǗ�

��")"-%,+"� %�/$"0�� �ǛǜǾǘǕǚǾǜǘǗ� �ǘǙǾǝǞǖǾǜǞǙ�

��/�&+&+$�ǔ� ,+#"/"+ "� %�/$"0�� �ǘǗǾǜǞǖǾǕǘǚ� �ǙǚǾǙǖǝǾǜǛǙ�

��/�3"))&+$�ǔ� ,+3"6�+ "�"5-"+0"0�� �ǗǗǕǾǕǕǕǾǚǜǗ� �ǖǙǝǾǛǕǙǾǛǕǘ�

��5-"+!&12/"�,+��,/-,/�1"�0, &�)�/"0-,+0&�&)&16��ț�"#"/��,1"�ǗǞȜ� �ǖǜǾǜǜǝǾǘǞǘ� �ǖǙǾǛǛǙǾǙǝǙ�

��!3�+ "0�4/&11"+�,ƛ�� �ǖǖǾǕǝǘǾǘǗǞ� �ǞǗǝǾǖǞǕ�

��"00ǿ����/,3&0&,+�/"3"/0"!� �ǗǾǚǖǞǾǛǘǞ� �ǝǾǚǛǘǾǛǞǕ� �Ȓ� �ǞǗǝǾǖǞǕ�

�	&5"!��00"10��/&11"+�,ƛ�� �ǝǜǾǙǕǜ� �ǝǚǗǾǚǛǘ�

��,00�,+�0�)"�,#�Ɯ5"!��00"10�ț+"1Ȝ� �Ȓ� �ǙǘǗǾǚǝǚ�

��/,3&0&,+�#,/�,1%"/��!3�+ "0� �ǛǛǙǾǚǝǙ� �ǖǾǝǙǗǾǙǛǚ�

��&0 "))�+",20�"5-"+0"0� �ǘǛǾǚǙǖǾǖǘǝ� �ǗǚǾǜǖǞǾǘǕǙ�

 Total  1,021,745,656  654,271,391 

 Note (i) 

Particulars Year ended  
March 31, 2016

Year ended  
March 31, 2015

ț&Ȝ���6*"+10�1,�1%"��2!&1,/0� ,*-/&0"0�ț+"1�,#�0"/3& "�1�5�&+-21� /"!&1Ȝ

�2!&1�0"/3& "0 �ǖǾǞǕǕǾǕǕǕ� �ǖǾǚǕǕǾǕǕǕ�

��5��2!&1 �ǘǕǕǾǕǕǕ� �ǘǕǕǾǕǕǕ�

�1%"/��11"01�0"/3& "0� �ǚǕǕǾǕǕǕ� �ǖǚǕǾǕǕǕ�

�"&*�2/0"*"+1�,#�"5-"+0"0��+!�)"3&"0 �ǗǗǛǾǙǖǗ� �ǗǗǖǾǞǕǖ�

Total  2,926,412  2,171,901 
�"/3& "0�/")�1"!�1,������!'201"!��$�&+01�0" 2/&1&"0�-/"*&2* �ǚǾǘǜǚǾǕǕǕ�  - 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

Note 23  Finance costs

(Amount in `)

Particulars     Year ended  
March 31, 2016

Year ended  
March 31, 2015

(a) Interest expense on 

ț&Ȝ��,//,4&+$0 �ǙǾǕǜǚǾǚǝǞǾǕǙǜ� �ǗǾǚǚǖǾǚǗǗǾǙǙǖ�

ț&&Ȝ��1%"/0 �ǙǾǕǚǜǾǞǙǙ� �ǙǛǖǾǕǜǝ�

ț�Ȝ��,�+�-/, "00&+$�#""0Ǿ���+(� %�/$"0��+!�,1%"/�/")�1"!� ,010 �ǖǚǚǾǘǚǖǾǜǞǖ� �ǖǛǖǾǝǗǘǾǙǙǚ�

Total  4,234,998,782  2,713,806,964 

�,1"�ǗǙ���/,3&0&,+�ȡ�4/&1"�,ƛ�#,/�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16

(Amount in `)

Particulars     Year ended  
March 31, 2016

Year ended  
March 31, 2015

���!�!"�10�4/&11"+�,ƛ� �ǘǘǾǕǚǚǾǚǙǜ� �ǖǛǾǕǚǕǾǕǝǜ�

��"00ǿ��/,3&0&,+�/"3"/0"!� �țǖǙǾǖǕǕǾǕǞǗȜ �ǖǝǾǞǚǚǾǙǚǚ� țǖǕǾǕǜǝǾǕǕǗȜ �ǚǾǞǜǗǾǕǝǚ�

��/,3&0&,+�#,/�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&1&"0�� �ǗǘǘǾǜǛǜǾǖǛǞ� �ǗǕǙǾǚǕǙǾǚǞǜ�

Total 252,722,624  210,476,682 
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25.1 Contingent liabilities and commitments (to the extent not provided for)

(Amount in `)

Particulars As at  
March 31, 2016

As at  
March 31, 2015

(i) �,+1&+$"+1�)&��&)&1&"0

ț�Ȝ��&0-21"!�1�5"0�Ȕ��"/3& "�1�5 �ǙǾǗǗǛǾǕǙǖ� �ǙǾǗǗǛǾǕǙǖ�

(ii) �,**&1*"+10

�Ȝ��01&*�1"!��*,2+1�,#� ,+1/� 10�/"*�&+&+$�1,��"�"5" 21"!�,+� �-&1�)�
�  ,2+1��+!�+,1�-/,3&!"!�#,/

��+$&�)"��00"10 �ǖǾǗǛǛǾǛǚǕ� �ǖǾǜǗǚǾǝǞǚ�

�+1�+$&�)"��00"10 �ǝǛǾǕǘǕǾǕǕǕ� �ǗǾǝǕǕǾǕǕǕ�

�2/&+$� 1%"� 6"�/Ǿ� 1%"� � �,*-�+6� %�!� /" "&3"!� !"*�+!� � ,/!"/� #/,*� � 0"/3& "� � 1�5� � �21%,/&1&"0� �$�&+01� 0%,4�  �20"�
+,1& "0� /" "&3"!� &+� "�/)&"/� 6"�/0ǽ �%"� �/!"/� -"/1�&+0� 1,� �--)& ��&)&16� ,#� 0"/3& "� 1�5� ,+� 0" 2/&1&0�1&,+ǽ� � �%"�
�*,2+1� ,#� 0"/3& "� 1�5� !"*�+!� �$$/"$�1"!� 1,�  `ǙǗǾǗǛǾǕǙǖȡȒ� ț-)20� -"+�)16� �+!� &+1"/"01Ǿ� �0� �--)& ��)"Ȝǽ� �%"��
�,*-�+6� � %�!� � Ɯ)"!� � �--"�)� �$�&+01� � 1%"� !"*�+!� � ,/!"/� � 4&1%� � �%"� �,**&00&,+"/� ,#� �"/3& "� ��5� � ț�--"�)0Ȝ�
�+!� %�0� !"-,0&1"!�  `ǘǾǖǛǾǞǚǘȡȒ� ț�*,2+1&+$� 1,� ǜǽǚʢ� ,#� 1%"� !"*�+!Ȝ� �0� -/"� !"-,0&1� �$�&+01� !"*�+!ǽ 
��0"!�,+�1%"�*"/&10�,#�1%"� �0"Ǿ�1%"��,*-�+6��+!�&10�1�5��!3&0,/0��")&"3"�1%�1�&10�-,0&1&,+�&0�)&(")6�1,��"�2-%")!�&+�1%"��--"))�1"�
-/, "00��#,/��1%"����,3"��*�11"/0ǽ���  ,/!&+$)6Ǿ��+,��-/,3&0&,+��%�0���""+��*�!"��#,/��1%"���*,2+10��*"+1&,+"!����,3"���0���1��
��/ %��ǘǖǾ�ǗǕǖǛǽ

25.2 Earnings in foreign currency -  ` Nil (PY - Nil)

25.3 Expenditure in foreign currency -  ` Nil (PY - Nil)

25.4 �&0 ),02/"0�/".2&/"!�2+!"/��" 1&,+�ǗǗ�,#�1%"��& /,Ǿ��*�))��+!��"!&2*��+1"/-/&0"0��"3"),-*"+1�� 1Ǿ�ǗǕǕǛ

�%"/"��/"�+,��& /,��+!��*�))��+1"/-/&0"0Ǿ�1,�4%,*�1%"��,*-�+6�,4"0�!2"0Ǿ�4%& %��/"�,2101�+!&+$�#,/�*,/"�1%�+�Ǚǚ�!�60��1�
1%"���)�+ "��%""1�!�1"ǽ��%"���,3"�&+#,/*�1&,+�/"$�/!&+$��& /,��+1"/-/&0"0��+!��*�))��+1"/-/&0"0�%�0��""+�!"1"/*&+"!�1,�1%"�
"51"+1�02 %�-�/1&"0�%�3"��""+�&!"+1&Ɯ"!�,+�1%"���0&0�,#�&+#,/*�1&,+��3�&)��)"�4&1%�1%"��,*-�+6ǽ��%&0�%�0��""+�/")&"!�2-,+��6�
1%"��2!&1,/0ǽ

25.5 �00"1��)�00&Ɯ �1&,+�ǔ��/,3&0&,+&+$ǿ

�%"��,*-�+6�#,)),40��/2!"+1&�)��,/*0�,#�1%"��"0"/3"���+(�,#��+!&��ț���Ȝ�4&1%�/"$�/!�1,� )�00&Ɯ �1&,+�&+�/"0-" 1�,#��))�),�+0�
"51"+!"!�1,�&10� 201,*"/0ǽ �,�+0�4%"/"�1%"�&+01�))*"+1�&0��,3"/!2"�#,/���-"/&,!�,#�+&+"16�!�60�,/�*,/"�,/�,+�4%& %�&+1"/"01�
�*,2+1�/"*�&+"!�,3"/!2"�#,/���-"/&,!�,#�+&+"16�!�60�,/�*,/"�&0�1/"�1"!��0��,+�-"/#,/*&+$��00"10ǽ

�%"� �,*-�+6�  ,*-)&"0�4&1%� 1%"� -/2!"+1&�)� +,/*0� ,#� 1%"� �"0"/3"� ��+(� ,#� �+!&�� ț���Ȝ� 4&1%� /"$�/!� 1,� &+ ,*"� /" ,$+&1&,+Ǿ�
�00"1�  )�00&Ɯ �1&,+� �+!� -/,3&0&,+&+$ǽ� �%"� �,*-�+6� &0� #,)),4&+$� -/,3&0&,+&+$� +,/*0� �0� /" ,**"+!"!� 3&!"� ����ǽ��ǽ��ǽ
�,ǽǗǚǕȡǕǘǽǖǕǽǕǖȡǗǕǖǖȒǖǗ�!�1"!�Ǘ��" "*�"/�ǗǕǖǖǾ�����ǽ��ȡ��ǽ�,ǽ�ǗǛǘȡǕǘǽǖǕǽǕǘǝȡǗǕǖǖȒǖǗ�!�1"!�ǗǕ���/ %�ǗǕǖǗ��+!�����ǽ
ț��Ȝǽ��ǽ��,ǽ�ǘǙǜ�ȡǕǘǽǖǕǽǘǝȡǗǕǖǘȒǖǙ�!�1"!�ǖ�
2)6�ǗǕǖǘǽ�

�  ,/!&+$)6� 1%"� �,*-�+6� &+� )&+"� 4&1%� $2&!")&+"0� )�&!� !,4+� 2+!"/� 1%"� ����ț��Ȝ��ǽ�,ǽǘǙǜȡǘǕǽǖǕǽǕǘǝȡ� ǗǕǖǘȒǖǙ� !�1"!� 
2)6�
ǕǖǾǗǕǖǘ�%�0�-/,3&!"!�ǖʢ�,#�1%"�1,1�)�,2101�+!&+$�-,/1#,)&,��0��1���/ %�ǘǖǾ�ǗǕǖǛǽ��%"��,*-�+6�%�0�*�!"� `ǛǞǾǘǝǖǾǛǜǖȡȒ� &+�
�!!&1&,+�1,�1%"���,3"�*"+1&,+"!�����+,/*0

�)�00&Ɯ �1&,+�,#��,�+0��+!�-/,3&0&,+�*�!"�#,/��1�+!�/!�ȡ�02��01�+!�/!�ȡ�!,2�1#2)�ȡ�),00��00"10��/"��0�$&3"+��"),4ǿ

Contd...

(Amount in `)

�)�00&Ɯ �1&,+�,#��00"10 As at  
March 31, 2016

As at  
March 31, 2015

�1�+!�/!��00"10 �ǚǕǾǚǛǛǾǕǕǝǾǙǞǕ� ǘǗǾǖǛǘǾǙǙǞǾǛǖǜ

�2�Ȓ01�+!�/!��00"10 �ǙǕǾǜǖǞǾǗǚǗ� ǖǖǾǞǝǜǾǜǙǙ

�,2�1#2)��00"10 �ǘǜǾǖǚǖǾǝǝǜ� ǖǖǾǙǜǘǾǕǗǚ

Total  50,643,879,629 32,186,910,386

�,1"ǿ�ǖǙ��,+� 2//"+1Ȓ��" "&3��)"�2+!"/�Ɯ+�+ &+$�� 1&3&16Ȓ��1�+!�/!��00"10� �ǖǗǾǝǙǝǾǕǘǚǾǘǜǛ� �ǚǾǝǝǜǾǘǙǘǾǞǘǙ�

�,1"ǿ�ǖǙ��,+� 2//"+1Ȓ�" "&3��)"�2+!"/�Ɯ+�+ &+$�� 1&3&16Ȓ��,+�-"/#,/*&+$�
�00"10� �ǗǾǙǕǝǾǕǝǞ� �ǛǖǚǾǝǛǙ�

�,1"Ȓǖǚ���2//"+1Ȓ�/�!"�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16Ȓ��1�+!�/!��00"10 �ǘǜǾǜǝǕǾǚǚǘǾǗǙǝ� �ǗǛǾǗǞǚǾǕǙǗǾǙǝǚ�

�,1"Ȓǖǚ���2//"+1Ȓ�/�!"�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16Ȓ��,+�-"/#,/*&+$�
�00"10 �ǖǗǾǝǝǗǾǞǖǛ� �ǘǾǞǕǝǾǖǕǘ�

Total  50,643,879,629 32,186,910,386

Provision As at  
March 31, 2016

As at  
March 31, 2015

�1�+!�/!��00"10 �ǚǖǝǾǘǕǝǾǞǚǙ� �ǘǘǝǾǛǝǛǾǙǞǙ�

�2�Ȓ01�+!�/!��00"10 �ǗǕǾǘǚǞǾǛǗǛ� �ǚǾǞǞǘǾǝǜǗ�

�,2�1#2)��00"10 �ǘǜǾǖǚǖǾǝǝǜ� �ǖǖǾǙǜǘǾǕǗǚ�

Total  575,820,467  356,153,391 

�,1"ǿ�Ǜ��,+$�1"/*�Ȓ�/,3&0&,+�#,/�01�+!�/!��00"10 �ǖǗǝǾǙǝǕǾǘǚǙ� �ǚǝǾǝǜǘǾǙǘǞ�

�,1"ǿ�Ǜ��,+$�1"/*�Ȓ�/,3&0&,+�#,/�+,+�-"/#,/*&+$��00"10 �ǗǾǙǕǝǾǕǝǞ� �ǛǖǚǾǝǛǙ�

�,1"ǿ�ǖǕ��%,/1�1"/*�Ȓ�/,3&0&,+�#,/�01�+!�/!��00"10 �ǘǝǞǾǝǗǝǾǛǕǕ� �ǗǜǞǾǝǖǘǾǕǚǚ�

�,1"ǿ�ǖǕ��%,/1�1"/*�Ȓ�/,3&0&,+�#,/�+,+�-"/#,/*&+$��00"10 �ǚǚǾǖǕǘǾǙǗǙ� �ǖǛǾǝǚǖǾǕǘǘ�

Total  575,820,467  356,153,391 

25.6 �&0 ),02/"��2/02�+1�1,��"0"/3"���+(�,#��+!&���,1&Ɯ �1&,+�����ǽǗǕǕȡ�
��ț��ȜȒǗǕǕǝ�!�1"!�ǖst  August 2008

(i) Capital to Risk asset ratio

                                                      (Amount in `) 

 Particulars As at  
March 31, 2016

As at  
March 31, 2015

�&"/�����-&1�) �ǖǖǾǛǗǜǾǛǗǜǾǙǜǖ� �ǜǾǖǛǖǾǗǖǚǾǝǗǕ�

�&"/������-&1�) �ǞǖǝǾǘǕǝǾǞǚǙ� �ǝǘǝǾǛǝǛǾǙǞǙ�

Total  12,545,936,425  7,999,902,314 

�,1�)��&0(��"&$%1"!��00"10 �ǚǖǾǞǜǕǾǕǗǘǾǙǞǗ� �ǘǘǾǕǕǚǾǝǗǙǾǞǙǕ�

Capital Ratios

�&"/�����-&1�)��0���-"/ "+1�$"�,#��,1�)��&0(��"&$%1"!��00"10�țʢȜ ǗǗǽǘǜʢ ǗǖǽǜǕʢ

�&"/�������-&1�)��0���-"/ "+1�$"�,#��,1�)��&0(��"&$%1"!��00"10�țʢȜ ǖǽǜǜʢ ǗǽǚǙʢ

Total Capital (%) 24.14% 24.24%

Contd...

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10
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�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

25.1 Contingent liabilities and commitments (to the extent not provided for)

(Amount in `)

Particulars As at  
March 31, 2016

As at  
March 31, 2015

(i) �,+1&+$"+1�)&��&)&1&"0

ț�Ȝ��&0-21"!�1�5"0�Ȕ��"/3& "�1�5 �ǙǾǗǗǛǾǕǙǖ� �ǙǾǗǗǛǾǕǙǖ�

(ii) �,**&1*"+10

�Ȝ��01&*�1"!��*,2+1�,#� ,+1/� 10�/"*�&+&+$�1,��"�"5" 21"!�,+� �-&1�)�
�  ,2+1��+!�+,1�-/,3&!"!�#,/

��+$&�)"��00"10 �ǖǾǗǛǛǾǛǚǕ� �ǖǾǜǗǚǾǝǞǚ�

�+1�+$&�)"��00"10 �ǝǛǾǕǘǕǾǕǕǕ� �ǗǾǝǕǕǾǕǕǕ�

�2/&+$� 1%"� 6"�/Ǿ� 1%"� � �,*-�+6� %�!� /" "&3"!� !"*�+!� � ,/!"/� #/,*� � 0"/3& "� � 1�5� � �21%,/&1&"0� �$�&+01� 0%,4�  �20"�
+,1& "0� /" "&3"!� &+� "�/)&"/� 6"�/0ǽ �%"� �/!"/� -"/1�&+0� 1,� �--)& ��&)&16� ,#� 0"/3& "� 1�5� ,+� 0" 2/&1&0�1&,+ǽ� � �%"�
�*,2+1� ,#� 0"/3& "� 1�5� !"*�+!� �$$/"$�1"!� 1,�  `ǙǗǾǗǛǾǕǙǖȡȒ� ț-)20� -"+�)16� �+!� &+1"/"01Ǿ� �0� �--)& ��)"Ȝǽ� �%"��
�,*-�+6� � %�!� � Ɯ)"!� � �--"�)� �$�&+01� � 1%"� !"*�+!� � ,/!"/� � 4&1%� � �%"� �,**&00&,+"/� ,#� �"/3& "� ��5� � ț�--"�)0Ȝ�
�+!� %�0� !"-,0&1"!�  `ǘǾǖǛǾǞǚǘȡȒ� ț�*,2+1&+$� 1,� ǜǽǚʢ� ,#� 1%"� !"*�+!Ȝ� �0� -/"� !"-,0&1� �$�&+01� !"*�+!ǽ 
��0"!�,+�1%"�*"/&10�,#�1%"� �0"Ǿ�1%"��,*-�+6��+!�&10�1�5��!3&0,/0��")&"3"�1%�1�&10�-,0&1&,+�&0�)&(")6�1,��"�2-%")!�&+�1%"��--"))�1"�
-/, "00��#,/��1%"����,3"��*�11"/0ǽ���  ,/!&+$)6Ǿ��+,��-/,3&0&,+��%�0���""+��*�!"��#,/��1%"���*,2+10��*"+1&,+"!����,3"���0���1��
��/ %��ǘǖǾ�ǗǕǖǛǽ

25.2 Earnings in foreign currency -  ` Nil (PY - Nil)

25.3 Expenditure in foreign currency -  ` Nil (PY - Nil)

25.4 �&0 ),02/"0�/".2&/"!�2+!"/��" 1&,+�ǗǗ�,#�1%"��& /,Ǿ��*�))��+!��"!&2*��+1"/-/&0"0��"3"),-*"+1�� 1Ǿ�ǗǕǕǛ

�%"/"��/"�+,��& /,��+!��*�))��+1"/-/&0"0Ǿ�1,�4%,*�1%"��,*-�+6�,4"0�!2"0Ǿ�4%& %��/"�,2101�+!&+$�#,/�*,/"�1%�+�Ǚǚ�!�60��1�
1%"���)�+ "��%""1�!�1"ǽ��%"���,3"�&+#,/*�1&,+�/"$�/!&+$��& /,��+1"/-/&0"0��+!��*�))��+1"/-/&0"0�%�0��""+�!"1"/*&+"!�1,�1%"�
"51"+1�02 %�-�/1&"0�%�3"��""+�&!"+1&Ɯ"!�,+�1%"���0&0�,#�&+#,/*�1&,+��3�&)��)"�4&1%�1%"��,*-�+6ǽ��%&0�%�0��""+�/")&"!�2-,+��6�
1%"��2!&1,/0ǽ

25.5 �00"1��)�00&Ɯ �1&,+�ǔ��/,3&0&,+&+$ǿ

�%"��,*-�+6�#,)),40��/2!"+1&�)��,/*0�,#�1%"��"0"/3"���+(�,#��+!&��ț���Ȝ�4&1%�/"$�/!�1,� )�00&Ɯ �1&,+�&+�/"0-" 1�,#��))�),�+0�
"51"+!"!�1,�&10� 201,*"/0ǽ �,�+0�4%"/"�1%"�&+01�))*"+1�&0��,3"/!2"�#,/���-"/&,!�,#�+&+"16�!�60�,/�*,/"�,/�,+�4%& %�&+1"/"01�
�*,2+1�/"*�&+"!�,3"/!2"�#,/���-"/&,!�,#�+&+"16�!�60�,/�*,/"�&0�1/"�1"!��0��,+�-"/#,/*&+$��00"10ǽ

�%"� �,*-�+6�  ,*-)&"0�4&1%� 1%"� -/2!"+1&�)� +,/*0� ,#� 1%"� �"0"/3"� ��+(� ,#� �+!&�� ț���Ȝ� 4&1%� /"$�/!� 1,� &+ ,*"� /" ,$+&1&,+Ǿ�
�00"1�  )�00&Ɯ �1&,+� �+!� -/,3&0&,+&+$ǽ� �%"� �,*-�+6� &0� #,)),4&+$� -/,3&0&,+&+$� +,/*0� �0� /" ,**"+!"!� 3&!"� ����ǽ��ǽ��ǽ
�,ǽǗǚǕȡǕǘǽǖǕǽǕǖȡǗǕǖǖȒǖǗ�!�1"!�Ǘ��" "*�"/�ǗǕǖǖǾ�����ǽ��ȡ��ǽ�,ǽ�ǗǛǘȡǕǘǽǖǕǽǕǘǝȡǗǕǖǖȒǖǗ�!�1"!�ǗǕ���/ %�ǗǕǖǗ��+!�����ǽ
ț��Ȝǽ��ǽ��,ǽ�ǘǙǜ�ȡǕǘǽǖǕǽǘǝȡǗǕǖǘȒǖǙ�!�1"!�ǖ�
2)6�ǗǕǖǘǽ�

�  ,/!&+$)6� 1%"� �,*-�+6� &+� )&+"� 4&1%� $2&!")&+"0� )�&!� !,4+� 2+!"/� 1%"� ����ț��Ȝ��ǽ�,ǽǘǙǜȡǘǕǽǖǕǽǕǘǝȡ� ǗǕǖǘȒǖǙ� !�1"!� 
2)6�
ǕǖǾǗǕǖǘ�%�0�-/,3&!"!�ǖʢ�,#�1%"�1,1�)�,2101�+!&+$�-,/1#,)&,��0��1���/ %�ǘǖǾ�ǗǕǖǛǽ��%"��,*-�+6�%�0�*�!"� `ǛǞǾǘǝǖǾǛǜǖȡȒ� &+�
�!!&1&,+�1,�1%"���,3"�*"+1&,+"!�����+,/*0

�)�00&Ɯ �1&,+�,#��,�+0��+!�-/,3&0&,+�*�!"�#,/��1�+!�/!�ȡ�02��01�+!�/!�ȡ�!,2�1#2)�ȡ�),00��00"10��/"��0�$&3"+��"),4ǿ

Contd...

(Amount in `)

�)�00&Ɯ �1&,+�,#��00"10 As at  
March 31, 2016

As at  
March 31, 2015

�1�+!�/!��00"10 �ǚǕǾǚǛǛǾǕǕǝǾǙǞǕ� ǘǗǾǖǛǘǾǙǙǞǾǛǖǜ

�2�Ȓ01�+!�/!��00"10 �ǙǕǾǜǖǞǾǗǚǗ� ǖǖǾǞǝǜǾǜǙǙ

�,2�1#2)��00"10 �ǘǜǾǖǚǖǾǝǝǜ� ǖǖǾǙǜǘǾǕǗǚ

Total  50,643,879,629 32,186,910,386

�,1"ǿ�ǖǙ��,+� 2//"+1Ȓ��" "&3��)"�2+!"/�Ɯ+�+ &+$�� 1&3&16Ȓ��1�+!�/!��00"10� �ǖǗǾǝǙǝǾǕǘǚǾǘǜǛ� �ǚǾǝǝǜǾǘǙǘǾǞǘǙ�

�,1"ǿ�ǖǙ��,+� 2//"+1Ȓ�" "&3��)"�2+!"/�Ɯ+�+ &+$�� 1&3&16Ȓ��,+�-"/#,/*&+$�
�00"10� �ǗǾǙǕǝǾǕǝǞ� �ǛǖǚǾǝǛǙ�

�,1"Ȓǖǚ���2//"+1Ȓ�/�!"�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16Ȓ��1�+!�/!��00"10 �ǘǜǾǜǝǕǾǚǚǘǾǗǙǝ� �ǗǛǾǗǞǚǾǕǙǗǾǙǝǚ�

�,1"Ȓǖǚ���2//"+1Ȓ�/�!"�/" "&3��)"0�2+!"/�Ɯ+�+ &+$�� 1&3&16Ȓ��,+�-"/#,/*&+$�
�00"10 �ǖǗǾǝǝǗǾǞǖǛ� �ǘǾǞǕǝǾǖǕǘ�

Total  50,643,879,629 32,186,910,386

Provision As at  
March 31, 2016

As at  
March 31, 2015

�1�+!�/!��00"10 �ǚǖǝǾǘǕǝǾǞǚǙ� �ǘǘǝǾǛǝǛǾǙǞǙ�

�2�Ȓ01�+!�/!��00"10 �ǗǕǾǘǚǞǾǛǗǛ� �ǚǾǞǞǘǾǝǜǗ�

�,2�1#2)��00"10 �ǘǜǾǖǚǖǾǝǝǜ� �ǖǖǾǙǜǘǾǕǗǚ�

Total  575,820,467  356,153,391 

�,1"ǿ�Ǜ��,+$�1"/*�Ȓ�/,3&0&,+�#,/�01�+!�/!��00"10 �ǖǗǝǾǙǝǕǾǘǚǙ� �ǚǝǾǝǜǘǾǙǘǞ�

�,1"ǿ�Ǜ��,+$�1"/*�Ȓ�/,3&0&,+�#,/�+,+�-"/#,/*&+$��00"10 �ǗǾǙǕǝǾǕǝǞ� �ǛǖǚǾǝǛǙ�

�,1"ǿ�ǖǕ��%,/1�1"/*�Ȓ�/,3&0&,+�#,/�01�+!�/!��00"10 �ǘǝǞǾǝǗǝǾǛǕǕ� �ǗǜǞǾǝǖǘǾǕǚǚ�

�,1"ǿ�ǖǕ��%,/1�1"/*�Ȓ�/,3&0&,+�#,/�+,+�-"/#,/*&+$��00"10 �ǚǚǾǖǕǘǾǙǗǙ� �ǖǛǾǝǚǖǾǕǘǘ�

Total  575,820,467  356,153,391 

25.6 �&0 ),02/"��2/02�+1�1,��"0"/3"���+(�,#��+!&���,1&Ɯ �1&,+�����ǽǗǕǕȡ�
��ț��ȜȒǗǕǕǝ�!�1"!�ǖst  August 2008

(i) Capital to Risk asset ratio

                                                      (Amount in `) 

 Particulars As at  
March 31, 2016

As at  
March 31, 2015

�&"/�����-&1�) �ǖǖǾǛǗǜǾǛǗǜǾǙǜǖ� �ǜǾǖǛǖǾǗǖǚǾǝǗǕ�

�&"/������-&1�) �ǞǖǝǾǘǕǝǾǞǚǙ� �ǝǘǝǾǛǝǛǾǙǞǙ�

Total  12,545,936,425  7,999,902,314 

�,1�)��&0(��"&$%1"!��00"10 �ǚǖǾǞǜǕǾǕǗǘǾǙǞǗ� �ǘǘǾǕǕǚǾǝǗǙǾǞǙǕ�

Capital Ratios

�&"/�����-&1�)��0���-"/ "+1�$"�,#��,1�)��&0(��"&$%1"!��00"10�țʢȜ ǗǗǽǘǜʢ ǗǖǽǜǕʢ

�&"/�������-&1�)��0���-"/ "+1�$"�,#��,1�)��&0(��"&$%1"!��00"10�țʢȜ ǖǽǜǜʢ ǗǽǚǙʢ

Total Capital (%) 24.14% 24.24%

Contd...

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10
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(iv) Maturity Pattern of Assets and Liabilities 

��12/&16�-�11"/+�,#� "/1�&+�&1"*0�,#��00"10��+!�)&��&)&1&"0��0�,+���/ %�ǘǖǾ�ǗǕǖǛ

(Amount in `)

 Particulars
Liabilities  Assets 

 Borrowings from Banks 
and others 

 Market  
Borrowings  Advances   Investments 

�-�1,�,+"�*,+1% �ǖǾǞǝǕǾǛǗǕǾǚǜǞ� �Ȓ� �ǘǾǞǗǝǾǛǙǝǾǝǜǙ� �Ȓ�

�3"/�,+"�*,+1%�1,�Ǘ�*,+1%0 �ǖǾǛǛǝǾǝǙǙǾǛǜǝ� �Ȓ� �ǙǾǕǚǗǾǙǚǖǾǝǖǖ� �Ȓ�

�3"/�Ǘ�*,+1%0��2-�1,�ǘ�*,+1%0 �ǖǾǝǝǗǾǜǖǛǾǖǙǝ� �Ȓ� �ǘǾǞǖǗǾǚǙǙǾǘǚǚ� �Ȓ�

�3"/�ǘ�*,+1%0��2-�1,�Ǜ�*,+1%0 �ǜǾǝǜǞǾǜǚǖǾǞǖǗ� �Ȓ� �ǖǕǾǜǕǕǾǙǛǚǾǜǛǕ� �Ȓ�

�3"/�Ǜ�*,+1%0�1,�ǖ�6"�/ �ǖǗǾǝǖǘǾǚǖǜǾǜǗǘ� �Ȓ� �ǖǚǾǖǞǞǾǘǗǚǾǘǛǙ� �Ȓ�

�3"/�ǖ�6"�/��1,�ǘ�6"�/0 �ǖǛǾǕǗǕǾǜǞǙǾǙǝǗ� �Ȓ� �ǖǗǾǛǞǚǾǝǞǜǾǙǕǖ� �Ȓ�

�3"/�ǘ�6"�/0��1,�ǚ�6"�/0 �ǖǾǖǗǘǾǘǕǝǾǖǚǜ� �Ȓ� �ǝǕǾǝǙǘǾǙǘǙ� �Ȓ�

�3"/�ǚ�6"�/0 �Ȓ� �Ȓ� �ǜǘǾǜǕǗǾǛǘǕ� �ǖǾǕǖǕǾǕǕǕ�

Total  43,369,553,679  -  50,643,879,629  1,010,000 

Notes:

ǖǽ��%"���,3"��,//,4&+$�"5 )2!"0�&+1"/"01��  /2"!��21�+,1�!2"ǽ

Ǘǽ��%"���,3"�&+#,/*�1&,+�%�0��""+� ,+0&!"/"!��0�-"/�1%"��00"1��&��&)&16���+�$"*"+1�ț���Ȝ��"-,/1� ,*-&)"!��6�1%"���+�$"*"+1�
�+!�/"3&"4"!��6�1%"����� ,**&11""ǽ

(ii) Exposure to Real Estate Sector

�&/" 1�"5-,02/"�1,4�/!0�/"0&!"+1&�)�*,/1�$�$"0

                                                      (Amount in `) 

 Particulars As at  
March 31, 2016

As at  
March 31, 2015

�"+!&+$�#2))6�0" 2/"!��6�*,/1�$�$"0�,+�/"0&!"+1&�)�-/,-"/16 �ǗǕǛǾǞǞǝǾǝǕǘ� �ǘǾǗǕǕǾǕǕǕ�

(iii) Exposure to Capital Market

�%"��,*-�+6�!,"0�+,1�%�3"��+6�"5-,02/"�1,���-&1�)���/("1��0��1���/ %�ǘǖǾ�ǗǕǖǛ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10 �,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

25.7 �!!&1&,+�)�!&0 ),02/"

�&0 ),02/"�,#�#/�2!0�/"-,/1"!�!2/&+$�1%"�6"�/�3&!"��������ǽ�����ǽ�ǗǚǛ�ȡ�ǕǘǽǖǕǽǕǙǗ�ȡ�ǗǕǖǗ�Ȓǖǘ�!�1"!���/ %�ǕǗǾ�ǗǕǖǗ

��/ %�ǘǖǾ�ǗǕǖǛ

Less than  ` 1 lakh  ` 1 to  ` 5 lakhs  ` 5 - 25 lakhs Total

No. of 
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

A) Person involved

�1�ƛ �ǛǚǞ� �ǘǾǖǞǙǾǜǕǛ� �Ȓ� �Ȓ� �ǛǚǞ� �ǘǾǖǞǙǾǜǕǛ�

�201,*"/

�1�ƛ��+!� 201,*"/

Total  659 3,194,706  -  -  -  -  659 3,194,706 

B) Type of fraud

�&0�--/,-/&�1&,+��+!�
 /&*&+�)��/"� %�,#�1/201 �ǛǚǞ� �ǘǾǖǞǙǾǜǕǛ� �Ȓ� �Ȓ� �ǛǚǞ� �ǘǾǖǞǙǾǜǕǛ�

	/�2!2)"+1�"+ �0%*"+1�
ȡ���+&-2)�1&,+�,#��,,(0�
,#��  ,2+10

�+�21%,/&0"!� /"!&1�
#� &)&16�"51"+!"!

�%"�1&+$��+!�#,/$"/6

Total  659 3,194,706  -  -  -  -  659 3,194,706 

��/ %�ǘǖǾ�ǗǕǖǚ

Less than  ` 1 lakh  ` 1 to  ` 5 lakhs  ` 5 - 25 lakhs Total

No. of 
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

A) Person involved

�1�ƛ �Ǚǘǜ� �ǖǾǙǖǖǾǕǛǚ� �Ǚǘǜ� �ǖǾǙǖǖǾǕǛǚ�

�201,*"/

�1�ƛ��+!� 201,*"/

Total  437 1,411,065  -  -  -  -  437 1,411,065 

B) Type of fraud

�&0�--/,-/&�1&,+��+!�
 /&*&+�)��/"� %�,#�1/201 �Ǚǘǜ� �ǖǾǙǖǖǾǕǛǚ� �Ǚǘǜ� �ǖǾǙǖǖǾǕǛǚ�

	/�2!2)"+1�"+ �0%*"+1�
ȡ���+&-2)�1&,+�,#��,,(0�
,#��  ,2+10

�+�21%,/&0"!� /"!&1�
#� &)&16�"51"+!"!

�%"�1&+$��+!�#,/$"/6

Total  437 1,411,065  -  -  -  -  437 1,411,065 

Note:

�%"���,3"�02**�/6�&0�-/"-�/"!���0"!�,+�1%"�&+#,/*�1&,+��3�&)��)"�4&1%�1%"��,*-�+6��+!�/")&"!�2-,+��6�1%"��2!&1,/0ǽ 
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(iv) Maturity Pattern of Assets and Liabilities 

��12/&16�-�11"/+�,#� "/1�&+�&1"*0�,#��00"10��+!�)&��&)&1&"0��0�,+���/ %�ǘǖǾ�ǗǕǖǛ

(Amount in `)

 Particulars
Liabilities  Assets 

 Borrowings from Banks 
and others 

 Market  
Borrowings  Advances   Investments 

�-�1,�,+"�*,+1% �ǖǾǞǝǕǾǛǗǕǾǚǜǞ� �Ȓ� �ǘǾǞǗǝǾǛǙǝǾǝǜǙ� �Ȓ�

�3"/�,+"�*,+1%�1,�Ǘ�*,+1%0 �ǖǾǛǛǝǾǝǙǙǾǛǜǝ� �Ȓ� �ǙǾǕǚǗǾǙǚǖǾǝǖǖ� �Ȓ�

�3"/�Ǘ�*,+1%0��2-�1,�ǘ�*,+1%0 �ǖǾǝǝǗǾǜǖǛǾǖǙǝ� �Ȓ� �ǘǾǞǖǗǾǚǙǙǾǘǚǚ� �Ȓ�

�3"/�ǘ�*,+1%0��2-�1,�Ǜ�*,+1%0 �ǜǾǝǜǞǾǜǚǖǾǞǖǗ� �Ȓ� �ǖǕǾǜǕǕǾǙǛǚǾǜǛǕ� �Ȓ�

�3"/�Ǜ�*,+1%0�1,�ǖ�6"�/ �ǖǗǾǝǖǘǾǚǖǜǾǜǗǘ� �Ȓ� �ǖǚǾǖǞǞǾǘǗǚǾǘǛǙ� �Ȓ�

�3"/�ǖ�6"�/��1,�ǘ�6"�/0 �ǖǛǾǕǗǕǾǜǞǙǾǙǝǗ� �Ȓ� �ǖǗǾǛǞǚǾǝǞǜǾǙǕǖ� �Ȓ�

�3"/�ǘ�6"�/0��1,�ǚ�6"�/0 �ǖǾǖǗǘǾǘǕǝǾǖǚǜ� �Ȓ� �ǝǕǾǝǙǘǾǙǘǙ� �Ȓ�

�3"/�ǚ�6"�/0 �Ȓ� �Ȓ� �ǜǘǾǜǕǗǾǛǘǕ� �ǖǾǕǖǕǾǕǕǕ�

Total  43,369,553,679  -  50,643,879,629  1,010,000 

Notes:

ǖǽ��%"���,3"��,//,4&+$�"5 )2!"0�&+1"/"01��  /2"!��21�+,1�!2"ǽ

Ǘǽ��%"���,3"�&+#,/*�1&,+�%�0��""+� ,+0&!"/"!��0�-"/�1%"��00"1��&��&)&16���+�$"*"+1�ț���Ȝ��"-,/1� ,*-&)"!��6�1%"���+�$"*"+1�
�+!�/"3&"4"!��6�1%"����� ,**&11""ǽ

(ii) Exposure to Real Estate Sector

�&/" 1�"5-,02/"�1,4�/!0�/"0&!"+1&�)�*,/1�$�$"0

                                                      (Amount in `) 

 Particulars As at  
March 31, 2016

As at  
March 31, 2015

�"+!&+$�#2))6�0" 2/"!��6�*,/1�$�$"0�,+�/"0&!"+1&�)�-/,-"/16 �ǗǕǛǾǞǞǝǾǝǕǘ� �ǘǾǗǕǕǾǕǕǕ�

(iii) Exposure to Capital Market

�%"��,*-�+6�!,"0�+,1�%�3"��+6�"5-,02/"�1,���-&1�)���/("1��0��1���/ %�ǘǖǾ�ǗǕǖǛ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10 �,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

25.7 �!!&1&,+�)�!&0 ),02/"

�&0 ),02/"�,#�#/�2!0�/"-,/1"!�!2/&+$�1%"�6"�/�3&!"��������ǽ�����ǽ�ǗǚǛ�ȡ�ǕǘǽǖǕǽǕǙǗ�ȡ�ǗǕǖǗ�Ȓǖǘ�!�1"!���/ %�ǕǗǾ�ǗǕǖǗ

��/ %�ǘǖǾ�ǗǕǖǛ

Less than  ` 1 lakh  ` 1 to  ` 5 lakhs  ` 5 - 25 lakhs Total

No. of 
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

A) Person involved

�1�ƛ �ǛǚǞ� �ǘǾǖǞǙǾǜǕǛ� �Ȓ� �Ȓ� �ǛǚǞ� �ǘǾǖǞǙǾǜǕǛ�

�201,*"/

�1�ƛ��+!� 201,*"/

Total  659 3,194,706  -  -  -  -  659 3,194,706 

B) Type of fraud

�&0�--/,-/&�1&,+��+!�
 /&*&+�)��/"� %�,#�1/201 �ǛǚǞ� �ǘǾǖǞǙǾǜǕǛ� �Ȓ� �Ȓ� �ǛǚǞ� �ǘǾǖǞǙǾǜǕǛ�

	/�2!2)"+1�"+ �0%*"+1�
ȡ���+&-2)�1&,+�,#��,,(0�
,#��  ,2+10

�+�21%,/&0"!� /"!&1�
#� &)&16�"51"+!"!

�%"�1&+$��+!�#,/$"/6

Total  659 3,194,706  -  -  -  -  659 3,194,706 

��/ %�ǘǖǾ�ǗǕǖǚ

Less than  ` 1 lakh  ` 1 to  ` 5 lakhs  ` 5 - 25 lakhs Total

No. of 
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

No. of  
Accounts

Value  
 ` 

A) Person involved

�1�ƛ �Ǚǘǜ� �ǖǾǙǖǖǾǕǛǚ� �Ǚǘǜ� �ǖǾǙǖǖǾǕǛǚ�

�201,*"/

�1�ƛ��+!� 201,*"/

Total  437 1,411,065  -  -  -  -  437 1,411,065 

B) Type of fraud

�&0�--/,-/&�1&,+��+!�
 /&*&+�)��/"� %�,#�1/201 �Ǚǘǜ� �ǖǾǙǖǖǾǕǛǚ� �Ǚǘǜ� �ǖǾǙǖǖǾǕǛǚ�

	/�2!2)"+1�"+ �0%*"+1�
ȡ���+&-2)�1&,+�,#��,,(0�
,#��  ,2+10

�+�21%,/&0"!� /"!&1�
#� &)&16�"51"+!"!

�%"�1&+$��+!�#,/$"/6

Total  437 1,411,065  -  -  -  -  437 1,411,065 

Note:

�%"���,3"�02**�/6�&0�-/"-�/"!���0"!�,+�1%"�&+#,/*�1&,+��3�&)��)"�4&1%�1%"��,*-�+6��+!�/")&"!�2-,+��6�1%"��2!&1,/0ǽ
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25.8 �&0 ),02/"��0�/".2&/"!�2+!"/������ț��Ȝ���ǽ��,ǽ�ǘǕǕ�ȡ�ǕǘǽǖǕǽǕǘǝȡǗǕǖǗȒǖǘ�!�1"!��2$201�ǘǾ�ǗǕǖǗ�ǽ

��/$&+� ��-� ,#� 1%"� �,*-�+6� �0� ,+� ǘǖ� ��/ %� ǗǕǖǛ� &0� ǞǽǞǛʢǽ� �%&0� %�0� �""+�  ,*-21"!� �0� 02$$"01"!� �6� �	��� &+� 1%"&/�
/"-/"0"+1�1&,+�1,��%"��"0"/3"���+(�,#��+!&��!�1"!��2$201�ǗǞǾ�ǗǕǖǗ�ț�2�'" 1�/"#"/"+ "�ǿ����ȡǗǕǖǗȒǖǘȡǖǛǖ������ț��Ȝ���ǽ�,ǽǘǕǕ�
ȡǕǘǽǖǕǽǕǘǝȡǗǕǖǗȒǖǘǽ�!�1"!���2$201�ǘǾ�ǗǕǖǗȜǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10

25.9 Disclosure as required under DNBR (PD) CC. No. 002 / 03.10.001/2014-15 dated November 10, 2014.

25.9.1 Concentration of Advances

                     (Amount in `)

Particulars March 31, 2016 March 31, 2015

�,1�)��!3�+ "0�1,�14"+16�)�/$"01��,//,4"/0 �ǖǞǾǕǝǙǾǞǕǞ� �ǖǖǾǚǙǛǾǘǗǚ�

�"/ "+1�$"�,#��!3�+ "0�1,�14"+16�)�/$"01��,//,4"/0�1,��,1�)��!3�+ "0� ǕǽǕǘʢ ǕǽǕǗʢ

25.9.2 Concentration of Exposures

                     (Amount in `)

Particulars March 31, 2016 March 31, 2015

�,1�)��5-,02/"�1,�14"+16�)�/$"01� 201,*"/0 �ǖǝǾǝǘǞǾǝǙǘ� �ǖǖǾǕǝǘǾǝǞǝ�

�"/ "+1�$"�,#��5-,02/"0�1,�14"+16�)�/$"01� 201,*"/0�1,��,1�)��5-,02/"�,+�
 201,*"/0� ǕǽǕǙʢ ǕǽǕǙʢ

25.9.3 Concentration of NPAs

                                                                                                                                              (Amount in `)

Particulars March 31, 2016 March 31, 2015

�,1�)��5-,02/"�1,�1,-�#,2/������  ,2+10 �ǘǝǚǾǚǘǞ� �ǚǛǗǾǜǞǞ�

25.9.4 Sector-wise NPAs

(Amount in Percentage)

Particulars March 31,2016 March 31,2015

�$/& 2)12/"�ǔ��))&"!�� 1&3&1&"0 ǕǽǕǞʢ ǕǽǕǙʢ

���� �Ȓ� �Ȓ�

�,/-,/�1"��,//,4"/0 �Ȓ� �Ȓ�

�"/3& "0 �Ȓ� �Ȓ�

�+0" 2/"!�-"/0,+�)�),�+0 ǕǽǖǗʢ ǕǽǕǛʢ

�21,�),�+0 �Ȓ� �Ȓ�

�1%"/�-"/0,+�)�),�+0 ǕǽǙǜʢ ǕǽǗǘʢ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

25.9.5 Movement of NPAs

Particulars March 31, 2016 March 31, 2015

ț&Ȝ��"1����0�1,��"1��!3�+ "0�țʢȜ ǕǽǕǙʢ ǕǽǕǗʢ

Movement of NPAs (Gross)

ț�Ȝ��-"+&+$���)�+ " �ǗǘǾǙǛǕǾǜǛǞ� �ǖǖǾǝǙǕǾǗǘǞ�

ț�Ȝ��!!&1&,+0�!2/&+$�1%"�6"�/ �ǖǙǙǾǗǛǛǾǖǛǙ� �ǘǚǾǝǜǗǾǚǕǗ�

ț Ȝ��"!2 1&,+0�!2/&+$�1%"��6"�/ �ǝǞǾǝǚǚǾǜǞǚ� �ǗǙǾǗǚǖǾǞǜǗ�

ț!Ȝ��),0&+$���)�+ " �ǜǜǾǝǜǖǾǖǘǝ� �ǗǘǾǙǛǕǾǜǛǞ�

Movement of Net NPAs

ț�Ȝ��-"+&+$���)�+ " �ǚǾǞǞǘǾǝǜǗ� �ǗǾǗǘǚǾǗǖǜ�

ț�Ȝ��!!&1&,+0�!2/&+$�1%"��6"�/ �ǜǗǾǖǕǞǾǗǚǞ� �ǖǜǾǞǘǛǾǗǚǖ�

ț Ȝ��"!2 1&,+0�!2/&+$�1%"�6"�/ �ǚǜǾǜǙǘǾǚǕǛ� �ǖǙǾǖǜǜǾǚǞǛ�

ț!Ȝ��),0&+$���)�+ " �ǗǕǾǘǚǞǾǛǗǚ� �ǚǾǞǞǘǾǝǜǗ�

Movement of provisions for NPAs (excluding provisions on standard assets)

ț�Ȝ��-"+&+$���)�+ " �ǖǜǾǙǛǛǾǝǞǜ� �ǞǾǛǕǚǾǕǗǗ�

ț�Ȝ��/,3&0&,+0�*�!"�!2/&+$�1%"�6"�/ �ǜǗǾǖǚǛǾǞǕǚ� �ǖǜǾǞǘǛǾǗǚǖ�

ț Ȝ��/&1"Ȓ,ƛ�ȡ�4/&1"Ȓ�� (�,#�"5 "00�-/,3&0&,+0 �ǘǗǾǖǖǗǾǗǝǞ� �ǖǕǾǕǜǙǾǘǜǛ�

ț!Ȝ��),0&+$���)�+ " �ǚǜǾǚǖǖǾǚǖǘ� �ǖǜǾǙǛǛǾǝǞǜ�

25.9.6 �2/&+$� 1%"� -"/&,!� 1%"/"� �/"� +,� &+01�+ "0� ,#� �&+$)"� �,//,4"/� �&*&1� ț�
�Ȝ� ȡ� 
/,2-� �,//,4"/� �&*&1� ț
��Ȝ� "5 ""!&+$� 1%"�
0�+ 1&,+"!�)&*&1�,/�,2101�+!&+$�,/�"+1&/"�,2101�+!&+$�4%& %"3"/�&0�%&$%"/ǽ

25.9.7 �2/&+$�1%"�-"/&,!� ,*-�+6�%�0�+,1�$&3"+��+6��!3�+ "0�4&1%�&+1�+$&�)"� ,))�1"/�)�02 %��0� %�/$"�,3"/�1%"�/&$%10Ǿ�)& "+0"0Ǿ�
�21%,/&16�"1 ǽ

25.9.8 �"$&01/�1&,+�,�1�&+"!�#/,*�,1%"/�Ɯ+�+ &�)�0" 1,/�/"$2)�1,/0

�2/&+$�1%"�-"/&,!�1%"� ,*-�+6�%�0�+,1�,�1�&+"!��+6�/"$&01/�1&,+0�#/,*�,1%"/�Ɯ+�+ &�)�/"$2)�1,/0ǽ

25.9.9 Penalties imposed by RBI and other regulators

�2/&+$�1%"�-"/&,!�1%"/"�&0�+,�-"+�)1&"0�&*-,0"!��6������+!�,1%"/�/"$2)�1,/0ǽ
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25.8 �&0 ),02/"��0�/".2&/"!�2+!"/������ț��Ȝ���ǽ��,ǽ�ǘǕǕ�ȡ�ǕǘǽǖǕǽǕǘǝȡǗǕǖǗȒǖǘ�!�1"!��2$201�ǘǾ�ǗǕǖǗ�ǽ

��/$&+� ��-� ,#� 1%"� �,*-�+6� �0� ,+� ǘǖ� ��/ %� ǗǕǖǛ� &0� ǞǽǞǛʢǽ� �%&0� %�0� �""+�  ,*-21"!� �0� 02$$"01"!� �6� �	��� &+� 1%"&/�
/"-/"0"+1�1&,+�1,��%"��"0"/3"���+(�,#��+!&��!�1"!��2$201�ǗǞǾ�ǗǕǖǗ�ț�2�'" 1�/"#"/"+ "�ǿ����ȡǗǕǖǗȒǖǘȡǖǛǖ������ț��Ȝ���ǽ�,ǽǘǕǕ�
ȡǕǘǽǖǕǽǕǘǝȡǗǕǖǗȒǖǘǽ�!�1"!���2$201�ǘǾ�ǗǕǖǗȜǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10

25.9 Disclosure as required under DNBR (PD) CC. No. 002 / 03.10.001/2014-15 dated November 10, 2014.

25.9.1 Concentration of Advances

                     (Amount in `)

Particulars March 31, 2016 March 31, 2015

�,1�)��!3�+ "0�1,�14"+16�)�/$"01��,//,4"/0 �ǖǞǾǕǝǙǾǞǕǞ� �ǖǖǾǚǙǛǾǘǗǚ�

�"/ "+1�$"�,#��!3�+ "0�1,�14"+16�)�/$"01��,//,4"/0�1,��,1�)��!3�+ "0� ǕǽǕǘʢ ǕǽǕǗʢ

25.9.2 Concentration of Exposures

                     (Amount in `)

Particulars March 31, 2016 March 31, 2015

�,1�)��5-,02/"�1,�14"+16�)�/$"01� 201,*"/0 �ǖǝǾǝǘǞǾǝǙǘ� �ǖǖǾǕǝǘǾǝǞǝ�

�"/ "+1�$"�,#��5-,02/"0�1,�14"+16�)�/$"01� 201,*"/0�1,��,1�)��5-,02/"�,+�
 201,*"/0� ǕǽǕǙʢ ǕǽǕǙʢ

25.9.3 Concentration of NPAs

                                                                                                                                              (Amount in `)

Particulars March 31, 2016 March 31, 2015

�,1�)��5-,02/"�1,�1,-�#,2/������  ,2+10 �ǘǝǚǾǚǘǞ� �ǚǛǗǾǜǞǞ�

25.9.4 Sector-wise NPAs

(Amount in Percentage)

Particulars March 31,2016 March 31,2015

�$/& 2)12/"�ǔ��))&"!�� 1&3&1&"0 ǕǽǕǞʢ ǕǽǕǙʢ

���� �Ȓ� �Ȓ�

�,/-,/�1"��,//,4"/0 �Ȓ� �Ȓ�

�"/3& "0 �Ȓ� �Ȓ�

�+0" 2/"!�-"/0,+�)�),�+0 ǕǽǖǗʢ ǕǽǕǛʢ

�21,�),�+0 �Ȓ� �Ȓ�

�1%"/�-"/0,+�)�),�+0 ǕǽǙǜʢ ǕǽǗǘʢ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

25.9.5 Movement of NPAs

Particulars March 31, 2016 March 31, 2015

ț&Ȝ��"1����0�1,��"1��!3�+ "0�țʢȜ ǕǽǕǙʢ ǕǽǕǗʢ

Movement of NPAs (Gross)

ț�Ȝ��-"+&+$���)�+ " �ǗǘǾǙǛǕǾǜǛǞ� �ǖǖǾǝǙǕǾǗǘǞ�

ț�Ȝ��!!&1&,+0�!2/&+$�1%"�6"�/ �ǖǙǙǾǗǛǛǾǖǛǙ� �ǘǚǾǝǜǗǾǚǕǗ�

ț Ȝ��"!2 1&,+0�!2/&+$�1%"��6"�/ �ǝǞǾǝǚǚǾǜǞǚ� �ǗǙǾǗǚǖǾǞǜǗ�

ț!Ȝ��),0&+$���)�+ " �ǜǜǾǝǜǖǾǖǘǝ� �ǗǘǾǙǛǕǾǜǛǞ�

Movement of Net NPAs

ț�Ȝ��-"+&+$���)�+ " �ǚǾǞǞǘǾǝǜǗ� �ǗǾǗǘǚǾǗǖǜ�

ț�Ȝ��!!&1&,+0�!2/&+$�1%"��6"�/ �ǜǗǾǖǕǞǾǗǚǞ� �ǖǜǾǞǘǛǾǗǚǖ�

ț Ȝ��"!2 1&,+0�!2/&+$�1%"�6"�/ �ǚǜǾǜǙǘǾǚǕǛ� �ǖǙǾǖǜǜǾǚǞǛ�

ț!Ȝ��),0&+$���)�+ " �ǗǕǾǘǚǞǾǛǗǚ� �ǚǾǞǞǘǾǝǜǗ�

Movement of provisions for NPAs (excluding provisions on standard assets)

ț�Ȝ��-"+&+$���)�+ " �ǖǜǾǙǛǛǾǝǞǜ� �ǞǾǛǕǚǾǕǗǗ�

ț�Ȝ��/,3&0&,+0�*�!"�!2/&+$�1%"�6"�/ �ǜǗǾǖǚǛǾǞǕǚ� �ǖǜǾǞǘǛǾǗǚǖ�

ț Ȝ��/&1"Ȓ,ƛ�ȡ�4/&1"Ȓ�� (�,#�"5 "00�-/,3&0&,+0 �ǘǗǾǖǖǗǾǗǝǞ� �ǖǕǾǕǜǙǾǘǜǛ�

ț!Ȝ��),0&+$���)�+ " �ǚǜǾǚǖǖǾǚǖǘ� �ǖǜǾǙǛǛǾǝǞǜ�

25.9.6 �2/&+$� 1%"� -"/&,!� 1%"/"� �/"� +,� &+01�+ "0� ,#� �&+$)"� �,//,4"/� �&*&1� ț�
�Ȝ� ȡ� 
/,2-� �,//,4"/� �&*&1� ț
��Ȝ� "5 ""!&+$� 1%"�
0�+ 1&,+"!�)&*&1�,/�,2101�+!&+$�,/�"+1&/"�,2101�+!&+$�4%& %"3"/�&0�%&$%"/ǽ

25.9.7 �2/&+$�1%"�-"/&,!� ,*-�+6�%�0�+,1�$&3"+��+6��!3�+ "0�4&1%�&+1�+$&�)"� ,))�1"/�)�02 %��0� %�/$"�,3"/�1%"�/&$%10Ǿ�)& "+0"0Ǿ�
�21%,/&16�"1 ǽ

25.9.8 �"$&01/�1&,+�,�1�&+"!�#/,*�,1%"/�Ɯ+�+ &�)�0" 1,/�/"$2)�1,/0

�2/&+$�1%"�-"/&,!�1%"� ,*-�+6�%�0�+,1�,�1�&+"!��+6�/"$&01/�1&,+0�#/,*�,1%"/�Ɯ+�+ &�)�/"$2)�1,/0ǽ

25.9.9 Penalties imposed by RBI and other regulators

�2/&+$�1%"�-"/&,!�1%"/"�&0�+,�-"+�)1&"0�&*-,0"!��6������+!�,1%"/�/"$2)�1,/0ǽ
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25.9.10 Ratings assigned by credit rating agencies and migration of ratings during the year

Particulars Rating Assigned

ǖǽ��	��
/�!&+$ ���������	��ǖ

Ǘǽ��,+$��"/*���+(�	� &)&1&"0�ȡ�,+� ,3"/1&�)"��"�"+12/"0

�,+$��"/*��,//,4&+$� `��ǘǚǕǕ��/0�Ȓ�������

���ȚǖǕǕ��/0�������������

���ȚǖǕǕ��/0�������������

���ȚǖǕǕ��/0�������������

���ȚǙǕ��/0����������������

���ȚǛǕ��/0����������������

���ȚǚǕ��/0������������������ț�1��)"Ȝ

���ȚǙǕ��/0������������������Ȓ�ț�1��)"Ȝ

���Țǜǚ��/0������������������Ȓ�ț�1��)"Ȝ

ǘǽ��%,/1��"/*���+(�	� &)&1&"0�ȡ��,**"/ &�)���-"/ �����������ǚǕ��/0�������������������ǖ

Ǚǽ��" 2/&1&7�1&,+��/�+0�+1&,+0

ǖǽ�/"�!

�����"/&"0��ǖ�Ȓ�������Ȓț��Ȝ

�����"/&"0��Ǘ�Ȓ���������ʭț��Ȝ

Ǘǽ���&(�

�����"/&"0��ǖ�Ȓ�������ʭț��Ȝ

�����"/&"0��Ǘ�Ȓ�������Ȓț��Ȝ

ǘǽ��-�)&+�

�����"/&"0���Ȓ�������Ȓ�ț��Ȝ

Ǚǽ�,0%&

�����"/&"0���Ȓ��������ț��Ȝ

ǚǽ��%,&�"

�����"/&"0���Ȓ��������ț��Ȝ

Ǜǽ��"$2*&

�����"/&"0��ǖ�Ȓ��������ț��Ȝ

ǜǽ�
23"+1�0

�����"/&"0��ǖ�Ȓ��������ț��Ȝ

�����"/&"0��Ǘ�Ȓ���������ʭț��Ȝ

25.9.11 Disclosure of Customer/Borrrower Complaints

Particulars March 31, 2016 March 31, 2015

�,ǽ�,#� ,*-)�&+10�-"+!&+$��1�1%"��"$&++&+$�,#�1%"�6"�/ �ǖǖ� �ǖǘ�

�,ǽ�,#� ,*-)�&+10�/" "&3"!�!2/&+$�1%"�6"�/ �ǗǾǗǕǕ� �ǖǾǙǘǘ�

�,ǽ�,#� ,*-)�&+10�/"!/"00"!�!2/&+$�1%"�6"�/ �ǗǾǖǞǜ� �ǖǾǙǘǚ�

�,ǽ�,#� ,*-)�&+10�-"+!&+$��1�1%"�"+!�,#�1%"�6"�/ �ǖǙ� �ǖǖ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10

25.9.12 �/,3&0&,+0��+!��,+1&+$"+ &"0�ț0%,4+�2+!"/�1%"�%"�!��5-"+!&12/"�&+��1�1"*"+1�,#��/,Ɯ1��+!��,00Ȝ

                     (Amount in `)

Particulars March 31, 2016 March 31, 2015

�/,3&0&,+0�#,/�!"-/" &�1&,+�,+��+3"01*"+1 �Ȓ� �Ȓ�

�/,3&0&,+�#,/���� �ǜǗǾǖǚǛǾǞǕǚ� �ǖǜǾǞǘǛǾǗǚǖ�

�/,3&0&,+�#,/��1�+!�/!��00"10 �ǖǛǖǾǛǖǕǾǗǛǙ� �ǖǝǛǾǚǛǝǾǘǙǛ�

�/,3&0&,+�#,/��+ ,*"�1�5 �ǖǾǕǘǝǾǕǕǕǾǕǕǕ� �ǙǜǕǾǕǕǕǾǕǕǕ�

�/,3&0&,+�#,/��,2�1#2)��!3�+ "0 �ǛǛǙǾǚǝǙ� �ǖǾǝǙǗǾǙǛǚ�

25.9.13 Investments

                     (Amount in `)

Particulars March 31,2016 March 31,2015

 Value of Investments

ț&Ȝ�
/,00���)2"�,#��+3"01*"+10

������ț�Ȝ��+��+!&� �ǖǾǕǖǕǾǕǕǕ� �ǖǾǕǖǕǾǕǕǕ�

������ț�Ȝ��210&!"��+!&�Ǿ �Ȓ� �Ȓ�

ț&&Ȝ��/,3&0&,+0�#,/��"-/" &�1&,+

������ț�Ȝ��+��+!&� �Ȓ� �Ȓ�

������ț�Ȝ��210&!"��+!&�Ǿ �Ȓ� �Ȓ�

ț&&&Ȝ��"1���)2"�,#��+3"01*"+10

������ț�Ȝ��+��+!&� �ǖǾǕǖǕǾǕǕǕ� �ǖǾǕǖǕǾǕǕǕ�

������ț�Ȝ��210&!"��+!&�ǽ �Ȓ� �Ȓ�

 Movement of provisions held towards depreciation on investments

ț&Ȝ���-"+&+$���)�+ " �Ȓ� �Ȓ�

ț&&Ȝ���!!�ǿ��/,3&0&,+0�*�!"�!2/&+$�1%"�6"�/ �Ȓ� �Ȓ�

ț&&&Ȝ��"00�ǿ��/&1"Ȓ,ƛ�ȡ�4/&1"Ȓ�� (�,#�"5 "00 �Ȓ� �Ȓ�

ț&3Ȝ��),0&+$���)�+ " �Ȓ� �Ȓ�

25.9.14 Derivatives:

�%"��,*-�+6�%�0�+,�1/�+0� 1&,+0�ȡ�"5-,02/"�&+�!"/&3�1&3"0�&+�1%"� 2///"+1�-"/&,!��+!�-/"3&,20�6"�/ǽ

Note 26 Disclosures under Accounting Standards 

26.1 �*-),6""��"+"Ɯ10ǿ

�%"�!"1�&)0�,#�"*-),6""��"+"Ɯ10��/"��0�$&3"+��"),4ǿ�

����"Ɯ+"!��,+1/&�21&,+��)�+0

�2/&+$�1%"�6"�/Ǿ�1%"��,*-�+6�%�0�/" ,$+&7"!�1%"�#,)),4&+$��*,2+10�&+�1%"�01�1"*"+1�,#�-/,Ɯ1��+!�),00�

(Amount in `)

Particulars Year ended  
March 31,2016

 Year ended   
March 31,2015

�*-),6"/0ȉ��,+1/&�21&,+�1,��/,3&!"+1�ǔ��"+0&,+�	2+! �ǞǗǾǖǕǛǾǝǞǝ� �ǛǕǾǗǖǖǾǖǛǚ�

�*-),6"/0ȉ��,+1/&�21&,+�1,���� �ǘǗǾǞǛǞǾǛǝǜ� �ǗǚǾǛǙǙǾǘǚǘ�

 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�
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25.9.10 Ratings assigned by credit rating agencies and migration of ratings during the year

Particulars Rating Assigned

ǖǽ��	��
/�!&+$ ���������	��ǖ

Ǘǽ��,+$��"/*���+(�	� &)&1&"0�ȡ�,+� ,3"/1&�)"��"�"+12/"0

�,+$��"/*��,//,4&+$� `��ǘǚǕǕ��/0�Ȓ�������

���ȚǖǕǕ��/0�������������

���ȚǖǕǕ��/0�������������

���ȚǖǕǕ��/0�������������

���ȚǙǕ��/0����������������

���ȚǛǕ��/0����������������

���ȚǚǕ��/0������������������ț�1��)"Ȝ

���ȚǙǕ��/0������������������Ȓ�ț�1��)"Ȝ

���Țǜǚ��/0������������������Ȓ�ț�1��)"Ȝ

ǘǽ��%,/1��"/*���+(�	� &)&1&"0�ȡ��,**"/ &�)���-"/ �����������ǚǕ��/0�������������������ǖ

Ǚǽ��" 2/&1&7�1&,+��/�+0�+1&,+0

ǖǽ�/"�!

�����"/&"0��ǖ�Ȓ�������Ȓț��Ȝ

�����"/&"0��Ǘ�Ȓ���������ʭț��Ȝ

Ǘǽ���&(�

�����"/&"0��ǖ�Ȓ�������ʭț��Ȝ

�����"/&"0��Ǘ�Ȓ�������Ȓț��Ȝ

ǘǽ��-�)&+�

�����"/&"0���Ȓ�������Ȓ�ț��Ȝ

Ǚǽ�,0%&

�����"/&"0���Ȓ��������ț��Ȝ

ǚǽ��%,&�"

�����"/&"0���Ȓ��������ț��Ȝ

Ǜǽ��"$2*&

�����"/&"0��ǖ�Ȓ��������ț��Ȝ

ǜǽ�
23"+1�0

�����"/&"0��ǖ�Ȓ��������ț��Ȝ

�����"/&"0��Ǘ�Ȓ���������ʭț��Ȝ

25.9.11 Disclosure of Customer/Borrrower Complaints

Particulars March 31, 2016 March 31, 2015

�,ǽ�,#� ,*-)�&+10�-"+!&+$��1�1%"��"$&++&+$�,#�1%"�6"�/ �ǖǖ� �ǖǘ�

�,ǽ�,#� ,*-)�&+10�/" "&3"!�!2/&+$�1%"�6"�/ �ǗǾǗǕǕ� �ǖǾǙǘǘ�

�,ǽ�,#� ,*-)�&+10�/"!/"00"!�!2/&+$�1%"�6"�/ �ǗǾǖǞǜ� �ǖǾǙǘǚ�

�,ǽ�,#� ,*-)�&+10�-"+!&+$��1�1%"�"+!�,#�1%"�6"�/ �ǖǙ� �ǖǖ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10

25.9.12 �/,3&0&,+0��+!��,+1&+$"+ &"0�ț0%,4+�2+!"/�1%"�%"�!��5-"+!&12/"�&+��1�1"*"+1�,#��/,Ɯ1��+!��,00Ȝ

                     (Amount in `)

Particulars March 31, 2016 March 31, 2015

�/,3&0&,+0�#,/�!"-/" &�1&,+�,+��+3"01*"+1 �Ȓ� �Ȓ�

�/,3&0&,+�#,/���� �ǜǗǾǖǚǛǾǞǕǚ� �ǖǜǾǞǘǛǾǗǚǖ�

�/,3&0&,+�#,/��1�+!�/!��00"10 �ǖǛǖǾǛǖǕǾǗǛǙ� �ǖǝǛǾǚǛǝǾǘǙǛ�

�/,3&0&,+�#,/��+ ,*"�1�5 �ǖǾǕǘǝǾǕǕǕǾǕǕǕ� �ǙǜǕǾǕǕǕǾǕǕǕ�

�/,3&0&,+�#,/��,2�1#2)��!3�+ "0 �ǛǛǙǾǚǝǙ� �ǖǾǝǙǗǾǙǛǚ�

25.9.13 Investments

                     (Amount in `)

Particulars March 31,2016 March 31,2015

 Value of Investments

ț&Ȝ�
/,00���)2"�,#��+3"01*"+10

������ț�Ȝ��+��+!&� �ǖǾǕǖǕǾǕǕǕ� �ǖǾǕǖǕǾǕǕǕ�

������ț�Ȝ��210&!"��+!&�Ǿ �Ȓ� �Ȓ�

ț&&Ȝ��/,3&0&,+0�#,/��"-/" &�1&,+

������ț�Ȝ��+��+!&� �Ȓ� �Ȓ�

������ț�Ȝ��210&!"��+!&�Ǿ �Ȓ� �Ȓ�

ț&&&Ȝ��"1���)2"�,#��+3"01*"+10

������ț�Ȝ��+��+!&� �ǖǾǕǖǕǾǕǕǕ� �ǖǾǕǖǕǾǕǕǕ�

������ț�Ȝ��210&!"��+!&�ǽ �Ȓ� �Ȓ�

 Movement of provisions held towards depreciation on investments

ț&Ȝ���-"+&+$���)�+ " �Ȓ� �Ȓ�

ț&&Ȝ���!!�ǿ��/,3&0&,+0�*�!"�!2/&+$�1%"�6"�/ �Ȓ� �Ȓ�

ț&&&Ȝ��"00�ǿ��/&1"Ȓ,ƛ�ȡ�4/&1"Ȓ�� (�,#�"5 "00 �Ȓ� �Ȓ�

ț&3Ȝ��),0&+$���)�+ " �Ȓ� �Ȓ�

25.9.14 Derivatives:

�%"��,*-�+6�%�0�+,�1/�+0� 1&,+0�ȡ�"5-,02/"�&+�!"/&3�1&3"0�&+�1%"� 2///"+1�-"/&,!��+!�-/"3&,20�6"�/ǽ

Note 26 Disclosures under Accounting Standards 

26.1 �*-),6""��"+"Ɯ10ǿ

�%"�!"1�&)0�,#�"*-),6""��"+"Ɯ10��/"��0�$&3"+��"),4ǿ�

����"Ɯ+"!��,+1/&�21&,+��)�+0

�2/&+$�1%"�6"�/Ǿ�1%"��,*-�+6�%�0�/" ,$+&7"!�1%"�#,)),4&+$��*,2+10�&+�1%"�01�1"*"+1�,#�-/,Ɯ1��+!�),00�

(Amount in `)

Particulars Year ended  
March 31,2016

 Year ended   
March 31,2015

�*-),6"/0ȉ��,+1/&�21&,+�1,��/,3&!"+1�ǔ��"+0&,+�	2+! �ǞǗǾǖǕǛǾǝǞǝ� �ǛǕǾǗǖǖǾǖǛǚ�

�*-),6"/0ȉ��,+1/&�21&,+�1,���� �ǘǗǾǞǛǞǾǛǝǜ� �ǗǚǾǛǙǙǾǘǚǘ�

 

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�
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Contd...

����"Ɯ+"!��"+"Ɯ1��)�+�

�,+1/&�21&,+�1,�
/�12&16�	2+!ǿ

�"1�&)0�,#�!"Ɯ+"!��"+"Ɯ1�-)�+�,#�$/�12&16��/"�$&3"+��"),4ǿ

                     (Amount in `)

Particulars As at  
March  31,2016

As at  
March 31,2015

Components of employer expense

�2//"+1��"/3& "� ,01 ǗǙǾǜǛǝǾǖǝǜ� ǗǕǾǗǖǗǾǖǖǞ�

�+1"/"01� ,01 ǚǾǝǛǚǾǝǗǗ� ǙǾǕǚǗǾǖǝǖ�

�5-" 1"!�/"12/+�,+�-)�+��00"10 �țǚǾǗǗǙǾǙǙǕȜ �țǚǾǕǜǙǾǙǞǕȜ

� 12�/&�)��,00"0ȡț
�&+0Ȝ �ǖǚǾǖǕǞǾǙǙǕ� �ǖǖǾǘǛǜǾǜǛǚ�

�,1�)�"5-"+0"ȡț&+ ,*"Ȝ�/" ,$+&7"!�&+�1%"��1�1"*"+1�,#��/,Ɯ1�ǔ��,00� 40,519,009 30,557,575 

� 12�)��,+1/&�21&,+��+!��"+"Ɯ1���6*"+10�#,/�1%"��"�/�"+!"!�

� 12�)��"+"Ɯ1�-�6*"+10 �țǚǾǞǛǛǾǚǘǚȜ �țǘǾǝǚǕǾǗǖǘȜ

� 12�)��,+1/&�21&,+0 ǗǚǾǙǜǕǾǞǚǚ� ǖǞǾǝǖǘǾǖǘǜ�

�%�+$"�&+��"Ɯ+"!��"+"Ɯ1���)&$�1&,+�ț���Ȝ�!2/&+$�1%"�6"�/�"+!"!�

�/"0"+1���)2"�,#������1�1%"��"$&++&+$�,#�1%"�6"�/ ǝǕǾǞǝǛǾǗǗǙ� ǚǙǾǗǜǝǾǝǛǗ�

�2//"+1�0"/3& "� ,01 ǗǙǾǜǛǝǾǖǝǜ� ǗǕǾǗǖǗǾǖǖǞ�

�+1"/"01� ,01 ǚǾǝǛǚǾǝǗǗ� ǙǾǕǚǗǾǖǝǖ�

� 12�/&�)�ț$�&+0Ȝȡ),00"0 �ǖǞǾǚǝǛǾǘǞǗ� �ǛǾǗǞǘǾǗǜǚ�

� 12�)�/"12/+�,+�-)�+��00"10 �Ȓ� �Ȓ�

�"+"Ɯ10�-�&! �țǚǾǞǛǛǾǚǘǚȜ �țǘǾǝǚǕǾǗǖǘȜ

Present Value of DBO at the end of the year 125,240,090 80,986,224 

                     (Amount in `)

Particulars As at  
March 31,2016

As at  
March 31,2015

Net asset/(liability) recognized in balance sheet as at 

	�&/�3�)2"�,#�-)�+��00"10 ǝǙǾǜǗǖǾǕǝǖ� ǚǚǾǚǖǚǾǗǛǞ�

�/"0"+1���)2"�,#��"Ɯ+"!��"+"Ɯ1���)&$�1&,+ �țǖǗǚǾǗǙǕǾǕǞǕȜ �țǝǕǾǞǝǛǾǗǗǙȜ

�5 "00�,#�-)�+��00"10�,3"/�-/"0"+1�3�)2"�,#�,�)&$�1&,+ �Ȓ� �Ȓ�

Net (liability) recognized in balance sheet �țǙǕǾǚǖǞǾǕǕǞȜ �țǗǚǾǙǜǕǾǞǚǚȜ

Prasent Value of DBO at the end of the year

�2//"+1��&��&)&16 �țǙǕǾǚǖǞǾǕǕǞȜ �țǗǚǾǙǜǕǾǞǚǚȜ

�,+� 2//"+1�)&��&)&16 �Ȓ� �Ȓ�

Change in Fair Value of Assets during the year ended 

�)�+��00"10��1�1%"��"$&++&+$�,#�1%"�6"�/ ǚǚǾǚǖǚǾǗǛǞ ǘǞǾǚǚǗǾǘǙǚ

�5-" 1"!�/"12/+�,+�-)�+��00"10 ǚǾǗǗǙǾǙǙǕ ǚǾǕǜǙǾǙǞǕ

� 12�/&�)�$�&+ȡț),00Ȝ �ǙǾǙǜǛǾǞǚǗ� �țǚǾǕǜǙǾǙǞǕȜ

� 12�)��,*-�+6��,+1/&�21&,+0 ǗǚǾǙǜǕǾǞǚǚ ǖǞǾǝǖǘǾǖǘǜ

�"+"Ɯ1���&!� �țǚǾǞǛǛǾǚǘǚȜ �țǘǾǝǚǕǾǗǖǘȜ

Plan assets at the end of the year 84,721,081 55,515,269

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

(Amount in `)

Particulars As at  
March 31,2016

As at  
March 31,2015

Actuarial Assumptions

�&0 ,2+1���1" ǜǽǚǗʢ ǜǽǜǙʢ

�5-" 1"!��"12/+�,+�-)�+��00"10 ǝǽǕǕʢ ǝǽǕǕʢ

��1"�,#�&+ /"�0"�&+� ,*-"+0�1&,+� ǖǗǽǚǕʢ ǖǕǽǕǕʢ

�11/&1&,+�/�1" ǖǝǽǙǖʢ ǖǜǽǘǗʢ

�"1&/"*"+1��$" ǛǕ ǛǕ

�%"�"01&*�1"0�,#�#212/"�0�)�/6�&+ /"�0"0� ,+0&!"/"!�&+�� 12�/&�)�3�)2�1&,+�1�("��  ,2+1�,#�&+Ɲ�1&,+Ǿ�0"+&,/&16Ǿ�-/,*,1&,+��+!�
,1%"/�/")"3�+1�#� 1,/0�02 %��0�02--)6��+!�!"*�+!�#� 1,/0�&+�1%"�"*-),6*"+1�*�/("1ǽ

�+#,/*�1&,+�,#�&+3"01*"+1�!"1�&)0�,#�-)�+��00"10��/"�+,1��3�&)��)"�%"+ "�+,1�!&0 ),0"!ǽ�

(Amount in `)

Particulars As at                                          
March 31, 2016

As at                                          
March 31, 2015

As at                                          
March 31, 2014

As at                                          
March 31, 2013

�"Ɯ+"!��"+"Ɯ1���)&$�1&,+��1�"+!�,#�1%"�
year ǖǗǚǾǗǙǕǾǕǞǕ� ǝǕǾǞǝǛǾǗǗǙ� ǚǙǾǗǜǝǾǝǛǗ� ǘǝǾǝǙǝǾǙǖǙ�

�)�+��00"10��1�"+!�,#�1%"�-"/&,! ǝǙǾǜǗǖǾǕǝǖ ǚǚǾǚǖǚǾǗǛǞ ǘǞǾǚǚǗǾǘǙǚ ǗǖǾǗǗǚǾǞǘǕ

	2+!"!��1�120�Ȓ��00"10ȡ�ț�&��&)&1&"0Ȝ �țǙǕǾǚǖǞǾǕǕǞȜ �țǗǚǾǙǜǕǾǞǚǚȜ �țǖǙǾǜǗǛǾǚǖǜȜ �țǖǜǾǛǗǗǾǙǝǙȜ

�5-"/&"+ "�
�&+ȡț�,00Ȝ��!'201*"+10�,+�
-)�+�)&��&)&1&"0 �ǖǞǾǚǝǛǾǘǞǗ� �ǛǾǗǞǘǾǗǜǚ� �țǘǙǕǾǙǝǛȜ �țǘǙǕǾǙǝǛȜ

�5-"/&"+ "�
�&+ȡț�,00Ȝ��!'201*"+10�,+�
-)�+��00"10 �ǙǾǙǜǛǾǞǚǖ� �ǚǾǕǜǙǾǙǞǕ� �ǗǞǾǗǙǛ� �ǗǞǞǾǙǗǜ�

� 12�/&�)�
�&+ȡț�,00Ȝ�!2"�1,� %�+$"�,+�
�002*-1&,+0 �Ȓ� �ǘǙǾǚǜǚǾǕǖǘ� �ǖǕǘǾǗǙǛ� �ǖǕǘǾǗǙǛ�

�+���0"+ "�,#�!"1�&)0�/")�1&+$�1,�"5-"/&"+ "��!'201*"+1�#,/�1%"�-"/&,!0�-/&,/�1,���/ %�ǗǕǖǘ��+!�"5-" 1"!�#212/"� �0%�Ɲ,4�1%"�
0�*"��/"�+,1�#2/+&0%"!ǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

�����1%"/��,+$�1"/*�"*-),6""��"+"Ɯ10�Ȕ��,*-"+0�1"!���0"+ "0

�"1�&)0�/")�1&+$�1,�"5-"/&"+ "��!'201*"+1��+!�"5-" 1"!�#212/"� �0%Ɲ,4�&0�$&3"+��"),4

(Amount in `)

Particulars Year ended
 March 31,2016

Year ended             
March 31,2015

�%�/$"�&+�01�1"*"+1�,#��/,Ɯ1�ǔ��,00� ǙǗǾǜǕǕǾǕǖǗ� ǗǜǾǝǕǝǾǞǘǚ

�&��&)&16��0��1�1%"�-"/&,!�"+! ǝǝǾǖǜǘǾǜǗǚ� ǚǚǾǞǛǖǾǘǝǕ

Actuarial Assumptions

�&0 ,2+1���1" ǜǽǚǗʢ ǜǽǜǙʢ

��1"�,#�&+ /"�0"�&+� ,*-"+0�1&,+� ǖǗǽǚǕʢ ǖǕǽǕǕʢ

�11/&1&,+�/�1" ǖǝǽǙǖʢ ǖǜǽǘǗʢ

�"1&/"*"+1��$" ǛǕ ǛǕ

26.2 Segment Reporting

�%"� ,*-�+6ȉ0��20&+"00�0"$*"+1�&0�*& /,�Ɯ+�+ "�0"/3& "0��+!�1%"��-/&+ &-�)�$",$/�-%& �)�0"$*"+1�&0��+!&�ǽ��  ,/!&+$)6�+,�
0"-�/�1"�!&0 ),02/"�&0�/".2&/"!�1,��"�*�!"�2+!"/��  ,2+1&+$�01�+!�/!�ǖǜǾ��"$*"+1��"-,/1&+$
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Contd...

����"Ɯ+"!��"+"Ɯ1��)�+�

�,+1/&�21&,+�1,�
/�12&16�	2+!ǿ

�"1�&)0�,#�!"Ɯ+"!��"+"Ɯ1�-)�+�,#�$/�12&16��/"�$&3"+��"),4ǿ

                     (Amount in `)

Particulars As at  
March  31,2016

As at  
March 31,2015

Components of employer expense

�2//"+1��"/3& "� ,01 ǗǙǾǜǛǝǾǖǝǜ� ǗǕǾǗǖǗǾǖǖǞ�

�+1"/"01� ,01 ǚǾǝǛǚǾǝǗǗ� ǙǾǕǚǗǾǖǝǖ�

�5-" 1"!�/"12/+�,+�-)�+��00"10 �țǚǾǗǗǙǾǙǙǕȜ �țǚǾǕǜǙǾǙǞǕȜ

� 12�/&�)��,00"0ȡț
�&+0Ȝ �ǖǚǾǖǕǞǾǙǙǕ� �ǖǖǾǘǛǜǾǜǛǚ�

�,1�)�"5-"+0"ȡț&+ ,*"Ȝ�/" ,$+&7"!�&+�1%"��1�1"*"+1�,#��/,Ɯ1�ǔ��,00� 40,519,009 30,557,575 

� 12�)��,+1/&�21&,+��+!��"+"Ɯ1���6*"+10�#,/�1%"��"�/�"+!"!�

� 12�)��"+"Ɯ1�-�6*"+10 �țǚǾǞǛǛǾǚǘǚȜ �țǘǾǝǚǕǾǗǖǘȜ

� 12�)��,+1/&�21&,+0 ǗǚǾǙǜǕǾǞǚǚ� ǖǞǾǝǖǘǾǖǘǜ�

�%�+$"�&+��"Ɯ+"!��"+"Ɯ1���)&$�1&,+�ț���Ȝ�!2/&+$�1%"�6"�/�"+!"!�

�/"0"+1���)2"�,#������1�1%"��"$&++&+$�,#�1%"�6"�/ ǝǕǾǞǝǛǾǗǗǙ� ǚǙǾǗǜǝǾǝǛǗ�

�2//"+1�0"/3& "� ,01 ǗǙǾǜǛǝǾǖǝǜ� ǗǕǾǗǖǗǾǖǖǞ�

�+1"/"01� ,01 ǚǾǝǛǚǾǝǗǗ� ǙǾǕǚǗǾǖǝǖ�

� 12�/&�)�ț$�&+0Ȝȡ),00"0 �ǖǞǾǚǝǛǾǘǞǗ� �ǛǾǗǞǘǾǗǜǚ�

� 12�)�/"12/+�,+�-)�+��00"10 �Ȓ� �Ȓ�

�"+"Ɯ10�-�&! �țǚǾǞǛǛǾǚǘǚȜ �țǘǾǝǚǕǾǗǖǘȜ

Present Value of DBO at the end of the year 125,240,090 80,986,224 

                     (Amount in `)

Particulars As at  
March 31,2016

As at  
March 31,2015

Net asset/(liability) recognized in balance sheet as at 

	�&/�3�)2"�,#�-)�+��00"10 ǝǙǾǜǗǖǾǕǝǖ� ǚǚǾǚǖǚǾǗǛǞ�

�/"0"+1���)2"�,#��"Ɯ+"!��"+"Ɯ1���)&$�1&,+ �țǖǗǚǾǗǙǕǾǕǞǕȜ �țǝǕǾǞǝǛǾǗǗǙȜ

�5 "00�,#�-)�+��00"10�,3"/�-/"0"+1�3�)2"�,#�,�)&$�1&,+ �Ȓ� �Ȓ�

Net (liability) recognized in balance sheet �țǙǕǾǚǖǞǾǕǕǞȜ �țǗǚǾǙǜǕǾǞǚǚȜ

Prasent Value of DBO at the end of the year

�2//"+1��&��&)&16 �țǙǕǾǚǖǞǾǕǕǞȜ �țǗǚǾǙǜǕǾǞǚǚȜ

�,+� 2//"+1�)&��&)&16 �Ȓ� �Ȓ�

Change in Fair Value of Assets during the year ended 

�)�+��00"10��1�1%"��"$&++&+$�,#�1%"�6"�/ ǚǚǾǚǖǚǾǗǛǞ ǘǞǾǚǚǗǾǘǙǚ

�5-" 1"!�/"12/+�,+�-)�+��00"10 ǚǾǗǗǙǾǙǙǕ ǚǾǕǜǙǾǙǞǕ

� 12�/&�)�$�&+ȡț),00Ȝ �ǙǾǙǜǛǾǞǚǗ� �țǚǾǕǜǙǾǙǞǕȜ

� 12�)��,*-�+6��,+1/&�21&,+0 ǗǚǾǙǜǕǾǞǚǚ ǖǞǾǝǖǘǾǖǘǜ

�"+"Ɯ1���&!� �țǚǾǞǛǛǾǚǘǚȜ �țǘǾǝǚǕǾǗǖǘȜ

Plan assets at the end of the year 84,721,081 55,515,269

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

(Amount in `)

Particulars As at  
March 31,2016

As at  
March 31,2015

Actuarial Assumptions

�&0 ,2+1���1" ǜǽǚǗʢ ǜǽǜǙʢ

�5-" 1"!��"12/+�,+�-)�+��00"10 ǝǽǕǕʢ ǝǽǕǕʢ

��1"�,#�&+ /"�0"�&+� ,*-"+0�1&,+� ǖǗǽǚǕʢ ǖǕǽǕǕʢ

�11/&1&,+�/�1" ǖǝǽǙǖʢ ǖǜǽǘǗʢ

�"1&/"*"+1��$" ǛǕ ǛǕ

�%"�"01&*�1"0�,#�#212/"�0�)�/6�&+ /"�0"0� ,+0&!"/"!�&+�� 12�/&�)�3�)2�1&,+�1�("��  ,2+1�,#�&+Ɲ�1&,+Ǿ�0"+&,/&16Ǿ�-/,*,1&,+��+!�
,1%"/�/")"3�+1�#� 1,/0�02 %��0�02--)6��+!�!"*�+!�#� 1,/0�&+�1%"�"*-),6*"+1�*�/("1ǽ

�+#,/*�1&,+�,#�&+3"01*"+1�!"1�&)0�,#�-)�+��00"10��/"�+,1��3�&)��)"�%"+ "�+,1�!&0 ),0"!ǽ�

(Amount in `)

Particulars As at                                          
March 31, 2016

As at                                          
March 31, 2015

As at                                          
March 31, 2014

As at                                          
March 31, 2013

�"Ɯ+"!��"+"Ɯ1���)&$�1&,+��1�"+!�,#�1%"�
year ǖǗǚǾǗǙǕǾǕǞǕ� ǝǕǾǞǝǛǾǗǗǙ� ǚǙǾǗǜǝǾǝǛǗ� ǘǝǾǝǙǝǾǙǖǙ�

�)�+��00"10��1�"+!�,#�1%"�-"/&,! ǝǙǾǜǗǖǾǕǝǖ ǚǚǾǚǖǚǾǗǛǞ ǘǞǾǚǚǗǾǘǙǚ ǗǖǾǗǗǚǾǞǘǕ

	2+!"!��1�120�Ȓ��00"10ȡ�ț�&��&)&1&"0Ȝ �țǙǕǾǚǖǞǾǕǕǞȜ �țǗǚǾǙǜǕǾǞǚǚȜ �țǖǙǾǜǗǛǾǚǖǜȜ �țǖǜǾǛǗǗǾǙǝǙȜ

�5-"/&"+ "�
�&+ȡț�,00Ȝ��!'201*"+10�,+�
-)�+�)&��&)&1&"0 �ǖǞǾǚǝǛǾǘǞǗ� �ǛǾǗǞǘǾǗǜǚ� �țǘǙǕǾǙǝǛȜ �țǘǙǕǾǙǝǛȜ

�5-"/&"+ "�
�&+ȡț�,00Ȝ��!'201*"+10�,+�
-)�+��00"10 �ǙǾǙǜǛǾǞǚǖ� �ǚǾǕǜǙǾǙǞǕ� �ǗǞǾǗǙǛ� �ǗǞǞǾǙǗǜ�

� 12�/&�)�
�&+ȡț�,00Ȝ�!2"�1,� %�+$"�,+�
�002*-1&,+0 �Ȓ� �ǘǙǾǚǜǚǾǕǖǘ� �ǖǕǘǾǗǙǛ� �ǖǕǘǾǗǙǛ�

�+���0"+ "�,#�!"1�&)0�/")�1&+$�1,�"5-"/&"+ "��!'201*"+1�#,/�1%"�-"/&,!0�-/&,/�1,���/ %�ǗǕǖǘ��+!�"5-" 1"!�#212/"� �0%�Ɲ,4�1%"�
0�*"��/"�+,1�#2/+&0%"!ǽ

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

�����1%"/��,+$�1"/*�"*-),6""��"+"Ɯ10�Ȕ��,*-"+0�1"!���0"+ "0

�"1�&)0�/")�1&+$�1,�"5-"/&"+ "��!'201*"+1��+!�"5-" 1"!�#212/"� �0%Ɲ,4�&0�$&3"+��"),4

(Amount in `)

Particulars Year ended
 March 31,2016

Year ended             
March 31,2015

�%�/$"�&+�01�1"*"+1�,#��/,Ɯ1�ǔ��,00� ǙǗǾǜǕǕǾǕǖǗ� ǗǜǾǝǕǝǾǞǘǚ

�&��&)&16��0��1�1%"�-"/&,!�"+! ǝǝǾǖǜǘǾǜǗǚ� ǚǚǾǞǛǖǾǘǝǕ

Actuarial Assumptions

�&0 ,2+1���1" ǜǽǚǗʢ ǜǽǜǙʢ

��1"�,#�&+ /"�0"�&+� ,*-"+0�1&,+� ǖǗǽǚǕʢ ǖǕǽǕǕʢ

�11/&1&,+�/�1" ǖǝǽǙǖʢ ǖǜǽǘǗʢ

�"1&/"*"+1��$" ǛǕ ǛǕ

26.2 Segment Reporting

�%"� ,*-�+6ȉ0��20&+"00�0"$*"+1�&0�*& /,�Ɯ+�+ "�0"/3& "0��+!�1%"��-/&+ &-�)�$",$/�-%& �)�0"$*"+1�&0��+!&�ǽ��  ,/!&+$)6�+,�
0"-�/�1"�!&0 ),02/"�&0�/".2&/"!�1,��"�*�!"�2+!"/��  ,2+1&+$�01�+!�/!�ǖǜǾ��"$*"+1��"-,/1&+$
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26.3  Related Party Disclosure

�ǽ��&01�,#��")�1"!���/1&"0��/"�
&3"+��"),4ǿ

�"6���+�$"*"+1��"/0,++")� �/ǽ���*&1�
%,0%�Ǿ���+�$&+$��&/" 1,/

�/0ǽ��2!%���2/"0%Ǿ��%&"#�	&+�+ &�)��ƛ& "/

�/ǽ���+'""3���/+4�)Ǿ��,*-�+6��" /"1�/6�

�+1"/-/&0"0�,4+"!��6��"6���+�$"*"+1��"/0,++") ��/&+��*�	,2+!�1&,+ 

�''&3�+��, &�)��"/3& "0�	,2+!�1&,+

�ǽ���/�+0� 1&,+0�4&1%��")�1"!���/1&"0�!2/&+$�1%"�6"�/

(Amount in `)

Particulars
�"6���+�$"*"+1��"/0,++")

March 31, 2016 March 31, 2015

�"*2+"/�1&,+ǿ  

���/ǽ���*&1�
%,0%��

������Ȓ���)�/6 �ǜǾǘǜǝǾǗǖǙ� ǜǾǗǚǚǾǕǛǙ

������Ȓ��"/.2&0&1"�Ȓ����� �ǗǕǾǝǛǙǾǛǝǝ� �Ȓ�

���/0ǽ��2!%���2/"0%

������Ȓ���)�/6 �ǙǾǞǛǝǾǕǖǚ� ǙǾǘǚǚǾǖǝǗ

������Ȓ��"/.2&0&1"�Ȓ����� �ǚǾǕǖǙǾǖǗǘ� �Ȓ�

���/0ǽ��2%�0&+&��0%,(�ț2-1,��2$201�ǘǖǾ�ǗǕǖǙȜ �Ȓ� ǚǙǗǾǝǖǛ

���/ǽ���+'""3���/+4�)�ț4&1%�"ƛ" 1�#/,*��"-1"*�"/�ǖǾ�ǗǕǖǙȜ �ǗǾǖǙǛǾǞǞǛ� �ǖǾǖǜǝǾǗǘǛ�

�+1"/-/&0"0�,4+"!��6��"6���+�$"*"+1��"/0,++")�

(Amount in `)

Particulars March 31, 2016 March 31, 2015

 Parinaam Foundation

�*,2+1�/" "&3"!�1,4�/!0�/"&*�2/0"*"+1�,#�"5-"+0"0 �ǗǾǚǙǕǾǙǞǗ� �ǜǾǗǜǝǾǜǕǚ�

�,+�1&,+0�-�&! �ǗǾǚǕǕǾǕǕǕ� �ǚǕǕǾǕǕǕ�

Ujjivan Social Services Foundation

�+3"01*"+1�&+�0%�/"0 �Ȓ� �Ȓ�

�ǽ��2101�+!&+$���)�+ "�4&1%�/")�1"!�-�/1&"0

(Amount in `)

Outstanding Balance with key managerial personnel As at                                          
March 31, 2016

As at                                          
March 31, 2015

�2"�1,��/ǽ���*&1�
%,0%�� �ǝǞǾǗǚǕ� �ǘǚǜǾǕǕǕ�

�2"�1,��/0ǽ��2!%���2/"0% �ǛǕǾǘǜǚ� �ǗǖǕǾǕǕǕ�

�2"�1,��/0ǽ��2%�0&+&��0%,(� �Ȓ� �ǗǛǾǗǜǘ�

�2"�1,��/ǽ���+'""3���/+4�) �Ȓ� �ǗǙǾǙǜǖ�

�2101�+!&+$���)�+ "�4&1%�"+1"/-/&0"0�,4+"!��6��"6���+�$"*"+1��"/0,++")�

�2"�#/,*���/&+��*�	,2+!�1&,+ �Ȓ� �Ȓ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10� �,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

ǗǛǽǙ Details of leasing arrangements

�%"��,*-�+6�%�0�1�("+�,+�,-"/�1&+$�)"�0"� "/1�&+�#� &)&1&"0��+!�,ƛ& "�-/"*&0"0�#,/���-"/&,!�/�+$&+$�#/,*�ǖǖ�*,+1%0�1,�
ǖǗǕ�*,+1%0�4%& %��/"�+,+Ȓ �+ "))��)"�#,/�1%"�-"/&,!��0�/"Ɲ" 1"!�&+�1%"�/"0-" 1&3"��$/""*"+10ǽ��%"0"�)"�0"��$/""*"+10�
-/,3&!"�#,/�&+ /"�0"�&+�1%"�)"�0"�-�6*"+10��6�ǖǕʢ�1,�ǖǚʢ�,3"/�1%"�-"/&,!��0�*"+1&,+"!�&+�1%"��$/""*"+10ǽ��%"�1,1�)�
*&+&*2*� )"�0"�-�6*"+10� #,/� 1%"�  2//"+1� -"/&,!Ǿ� &+� /"0-" 1� ,#� ,-"/�1&+$� )"�0"0Ǿ� &+ )2!"!�2+!"/� /"+1Ǿ� �$$/"$�1"0� 1,� 
`ǖǗǖǾǙǗǗǾǝǝǖȡȒ�ț�ǽ�ǽ� `ǞǗǾǖǝǞǾǗǜǕȒȜ

�%"�#212/"�)"�0"�-�6*"+10�&+�/"0-" 1�,#�1%"���,3"��/"��0�#,)),40ǿ

(Amount in `)

Particulars Year ended  
March 31,2016

Year ended  
March 31,2015

�,1�)�1"/�1%�+�,+"�6"�/������������������������������������������ �ǖǘǘǾǗǛǛǾǗǚǗ� �ǙǘǾǕǛǖǾǜǗǝ�

��1"/�1%�+�,+"�6"�/��21�+,1�)�1"/�1%�+�Ɯ3"�6"�/0 �ǗǞǛǾǚǖǘǾǞǘǞ� �ǚǝǾǜǜǙǾǝǕǙ�

��1"/�1%�+�ǚ�6"�/0 �ǖǜǜǾǝǕǚǾǕǝǚ� �Ȓ�

ǗǛǽǚ Earnings per share

Particulars Year ended   
March 31,2016

Year ended  
March 31,2015

�"1�-/,Ɯ1�ȡ�ț),00Ȝ��ƞ"/�1�5�ț`) ǖǾǜǜǗǾǖǝǜǾǜǜǝ ǜǚǜǾǝǝǜǾǞǛǖ

�"&$%1"!��3"/�$"�0%�/"0�,2101�+!&+$�Ȕ���0& �ț�,0ǽȜ ǝǝǾǖǕǗǾǚǞǕ ǛǜǾǙǗǜǾǙǛǙ

�"&$%1"!��3"/�$"�0%�/"0�,2101�+!&+$�Ȕ��&)21"!�ț�,0ǽȜ ǞǗǾǘǛǛǾǞǝǗ ǜǖǾǘǜǚǾǝǝǙ

��/+&+$0�ȡ�ț),00Ȝ�-"/�0%�/"�Ȕ���0& ��ț`) ǗǕǽǖǗ ǖǖǽǗǙ

��/+&+$0�ȡ�ț),00Ȝ�-"/�0%�/"�Ȕ��&)21"!�ț`) ǖǞǽǖǞ ǖǕǽǛǗ

ǗǛǽǛ Other ratios are indicated below

Particulars As at  
March 31,2016

As at  
March 31,2015

�"�1��"/3& "���1&, Ǖǽǖǖ ǕǽǕǜ

�+1"/"01��,3"/�$"���1&, ǖǽǛǜ ǖǽǙǚ

�"�1��.2&16���1&, ǘǽǝǛ ǙǽǙǛ
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26.3  Related Party Disclosure

�ǽ��&01�,#��")�1"!���/1&"0��/"�
&3"+��"),4ǿ

�"6���+�$"*"+1��"/0,++")� �/ǽ���*&1�
%,0%�Ǿ���+�$&+$��&/" 1,/

�/0ǽ��2!%���2/"0%Ǿ��%&"#�	&+�+ &�)��ƛ& "/

�/ǽ���+'""3���/+4�)Ǿ��,*-�+6��" /"1�/6�

�+1"/-/&0"0�,4+"!��6��"6���+�$"*"+1��"/0,++") ��/&+��*�	,2+!�1&,+ 

�''&3�+��, &�)��"/3& "0�	,2+!�1&,+

�ǽ���/�+0� 1&,+0�4&1%��")�1"!���/1&"0�!2/&+$�1%"�6"�/

(Amount in `)

Particulars
�"6���+�$"*"+1��"/0,++")

March 31, 2016 March 31, 2015

�"*2+"/�1&,+ǿ  

���/ǽ���*&1�
%,0%��

������Ȓ���)�/6 �ǜǾǘǜǝǾǗǖǙ� ǜǾǗǚǚǾǕǛǙ

������Ȓ��"/.2&0&1"�Ȓ����� �ǗǕǾǝǛǙǾǛǝǝ� �Ȓ�

���/0ǽ��2!%���2/"0%

������Ȓ���)�/6 �ǙǾǞǛǝǾǕǖǚ� ǙǾǘǚǚǾǖǝǗ

������Ȓ��"/.2&0&1"�Ȓ����� �ǚǾǕǖǙǾǖǗǘ� �Ȓ�

���/0ǽ��2%�0&+&��0%,(�ț2-1,��2$201�ǘǖǾ�ǗǕǖǙȜ �Ȓ� ǚǙǗǾǝǖǛ

���/ǽ���+'""3���/+4�)�ț4&1%�"ƛ" 1�#/,*��"-1"*�"/�ǖǾ�ǗǕǖǙȜ �ǗǾǖǙǛǾǞǞǛ� �ǖǾǖǜǝǾǗǘǛ�

�+1"/-/&0"0�,4+"!��6��"6���+�$"*"+1��"/0,++")�

(Amount in `)

Particulars March 31, 2016 March 31, 2015

 Parinaam Foundation

�*,2+1�/" "&3"!�1,4�/!0�/"&*�2/0"*"+1�,#�"5-"+0"0 �ǗǾǚǙǕǾǙǞǗ� �ǜǾǗǜǝǾǜǕǚ�

�,+�1&,+0�-�&! �ǗǾǚǕǕǾǕǕǕ� �ǚǕǕǾǕǕǕ�

Ujjivan Social Services Foundation

�+3"01*"+1�&+�0%�/"0 �Ȓ� �Ȓ�

�ǽ��2101�+!&+$���)�+ "�4&1%�/")�1"!�-�/1&"0

(Amount in `)

Outstanding Balance with key managerial personnel As at                                          
March 31, 2016

As at                                          
March 31, 2015

�2"�1,��/ǽ���*&1�
%,0%�� �ǝǞǾǗǚǕ� �ǘǚǜǾǕǕǕ�

�2"�1,��/0ǽ��2!%���2/"0% �ǛǕǾǘǜǚ� �ǗǖǕǾǕǕǕ�

�2"�1,��/0ǽ��2%�0&+&��0%,(� �Ȓ� �ǗǛǾǗǜǘ�

�2"�1,��/ǽ���+'""3���/+4�) �Ȓ� �ǗǙǾǙǜǖ�

�2101�+!&+$���)�+ "�4&1%�"+1"/-/&0"0�,4+"!��6��"6���+�$"*"+1��"/0,++")�

�2"�#/,*���/&+��*�	,2+!�1&,+ �Ȓ� �Ȓ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10� �,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

ǗǛǽǙ Details of leasing arrangements

�%"��,*-�+6�%�0�1�("+�,+�,-"/�1&+$�)"�0"� "/1�&+�#� &)&1&"0��+!�,ƛ& "�-/"*&0"0�#,/���-"/&,!�/�+$&+$�#/,*�ǖǖ�*,+1%0�1,�
ǖǗǕ�*,+1%0�4%& %��/"�+,+Ȓ �+ "))��)"�#,/�1%"�-"/&,!��0�/"Ɲ" 1"!�&+�1%"�/"0-" 1&3"��$/""*"+10ǽ��%"0"�)"�0"��$/""*"+10�
-/,3&!"�#,/�&+ /"�0"�&+�1%"�)"�0"�-�6*"+10��6�ǖǕʢ�1,�ǖǚʢ�,3"/�1%"�-"/&,!��0�*"+1&,+"!�&+�1%"��$/""*"+10ǽ��%"�1,1�)�
*&+&*2*� )"�0"�-�6*"+10� #,/� 1%"�  2//"+1� -"/&,!Ǿ� &+� /"0-" 1� ,#� ,-"/�1&+$� )"�0"0Ǿ� &+ )2!"!�2+!"/� /"+1Ǿ� �$$/"$�1"0� 1,� 
`ǖǗǖǾǙǗǗǾǝǝǖȡȒ�ț�ǽ�ǽ� `ǞǗǾǖǝǞǾǗǜǕȒȜ

�%"�#212/"�)"�0"�-�6*"+10�&+�/"0-" 1�,#�1%"���,3"��/"��0�#,)),40ǿ

(Amount in `)

Particulars Year ended  
March 31,2016

Year ended  
March 31,2015

�,1�)�1"/�1%�+�,+"�6"�/������������������������������������������ �ǖǘǘǾǗǛǛǾǗǚǗ� �ǙǘǾǕǛǖǾǜǗǝ�

��1"/�1%�+�,+"�6"�/��21�+,1�)�1"/�1%�+�Ɯ3"�6"�/0 �ǗǞǛǾǚǖǘǾǞǘǞ� �ǚǝǾǜǜǙǾǝǕǙ�

��1"/�1%�+�ǚ�6"�/0 �ǖǜǜǾǝǕǚǾǕǝǚ� �Ȓ�

ǗǛǽǚ Earnings per share

Particulars Year ended   
March 31,2016

Year ended  
March 31,2015

�"1�-/,Ɯ1�ȡ�ț),00Ȝ��ƞ"/�1�5�ț`) ǖǾǜǜǗǾǖǝǜǾǜǜǝ ǜǚǜǾǝǝǜǾǞǛǖ

�"&$%1"!��3"/�$"�0%�/"0�,2101�+!&+$�Ȕ���0& �ț�,0ǽȜ ǝǝǾǖǕǗǾǚǞǕ ǛǜǾǙǗǜǾǙǛǙ

�"&$%1"!��3"/�$"�0%�/"0�,2101�+!&+$�Ȕ��&)21"!�ț�,0ǽȜ ǞǗǾǘǛǛǾǞǝǗ ǜǖǾǘǜǚǾǝǝǙ

��/+&+$0�ȡ�ț),00Ȝ�-"/�0%�/"�Ȕ���0& ��ț`) ǗǕǽǖǗ ǖǖǽǗǙ

��/+&+$0�ȡ�ț),00Ȝ�-"/�0%�/"�Ȕ��&)21"!�ț`) ǖǞǽǖǞ ǖǕǽǛǗ

ǗǛǽǛ Other ratios are indicated below

Particulars As at  
March 31,2016

As at  
March 31,2015

�"�1��"/3& "���1&, Ǖǽǖǖ ǕǽǕǜ

�+1"/"01��,3"/�$"���1&, ǖǽǛǜ ǖǽǙǚ

�"�1��.2&16���1&, ǘǽǝǛ ǙǽǙǛ

182 



�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

ǗǛǽǜ Deferred Tax

�+��  ,/!�+ "�4&1%��  ,2+1&+$��1�+!�/!�ȒǗǗ�Ȋ�  ,2+1&+$�#,/���5"0�,+��+ ,*"ȋǾ�1%"� ,*-�+6�%�0��/" ,$+&7"!� 
`ǝǜǾǞǛǖǾǞǕǚȡȒ�ț��� `ǝǕǾǝǕǗǾǛǘǛȡȒȜ��0�!"#"//"!�1�5� /"!&1��0�!"1�&)"!��"),4ǿ

(Amount in `)

Particulars
Deferred Tax (Assets) 

/ Liabilities as
on April 1, 2015

Current period 
(credit) / charge 

Deferred Tax 
(Assets) / Liabilities 

as on  
March 31, 2016

�&ƛ"/"+ "��"14""+��,,(��+!�1�5�
depreciation �țǖǾǚǙǝǾǝǞǜȜ �ǛǾǚǗǙǾǕǞǖ� �ǙǾǞǜǚǾǖǞǙ�

�/,3&0&,+�#,/��*-),6""��"+"Ɯ10 �țǗǜǾǛǜǝǾǝǚǖȜ �țǖǛǾǝǚǞǾǖǘǕȜ �țǙǙǾǚǘǜǾǞǝǖȜ

�/,3&0&,+�#,/�!,2�1#2)��00"10ȡ01�+!�/!�
�00"10 �țǖǗǘǾǚǚǛǾǚǗǛȜ �țǜǜǾǛǗǛǾǝǛǛȜ �țǗǕǖǾǖǝǘǾǘǞǗȜ

Net Deferred Tax (Asset) / Liability  (152,784,274)  (87,961,905)  (240,746,179)

ǗǛǽǝ Information on dividend for the year ended 31 March 2016

�%"� �,�/!� ,#� �&/" 1,/0� /" ,**"+!� �� Ɯ+�)� !&3&!"+!� ,#�  `ǕǽǚǕ� -"/� ".2&16� 0%�/"� #,/� 1%"� Ɯ+�+ &�)� 6"�/�
"+!"!� � ��/ %� ǘǖǾ� ǗǕǖǛǽ� �%"� -�6*"+1� &0� 02�'" 1� 1,� �--/,3�)� ,#� 1%"� 0%�/"� %,)!"/0� &+� 1%"� "+02&+$�
�++2�)� 
"+"/�)� �""1&+$� ,#� 1%"� �,*-�+6� �0� -"/� 1%"� 0%�/"� %,)!&+$0� �0� ,+� 1%"� �,,(�  ),02/"� !�1"ǽ� 
�,4"3"/Ǿ�1%"��,*-�+6�%�0�*�!"�-/,3&0&,+�&+�1%"��,,(0��*,2+1&+$�1,� `ǚǞǾǖǗǕǾǛǚǘȡȒ���0"!�,+�0%�/"�%,)!&+$0��0�,+�ǖǘ�
��6�ǗǕǖǛǽ

ǗǛǽǞ �+&1&�)��2�)& ��ƛ"/ȡ�&01&+$

�%"� ,*-�+6�%�0�&002"!��+!��)),11"!�ǖǜǾǕǚǚǾǗǜǜ�0%�/"0��1� `ǖǕ�"� %��1���-/"*&2*�,#� `ǗǕǕ�-"/�0%�/"�02�0".2"+1�1,�1%"�
6"�/�"+!��6�4�6�,#��+&1&�)��2�)& ��ƛ"/ț���Ȝǽ��%"�0%�/"0�,#�1%"� ,*-�+6�%�3"��""+�)&01"!�&+���1&,+�)��1, (��5 %�+$"��+!�
�,*��6��1, (��5 %�+$"�02�0".2"+1�1,�1%"����ǽ

Ǘǜ Employee Stock Option Plan 

�%"��,*-�+6�%�0�"01��)&0%"!��*-),6""��1, (��-1&,+��)�+�ț����Ȝ�#,/� ,*-"+0�1&,+�1,�&10�"*-),6""0Ǿ��"&+$������ǗǕǕǛǾ�
�����ǗǕǕǜǾ������ǗǕǕǝ��+!������ǗǕǖǕǽ��

�%"�$2&!�+ "�+,1"� &002"!��6�1%"� �+01&121"�,#��%�/1"/"!��  ,2+1�+10�,#� �+!&��/".2&/"0�1%"�!&0 ),02/"�,#�-/,�#,/*��+"1�
/"02)10��+!���/+&+$0��"/��%�/"�ț���Ȝ��,1%���0& �ǔ�!&)21"!Ǿ�%�!�1%"��,*-�+6��!,-1"!�1%"�#�&/�3�)2"�*"1%,!��*,/1&0&+$�
1%"� 01, (�  ,*-"+0�1&,+� "5-"+0"� 1%"/",+� ,3"/� 1%"� 3"01&+$� -"/&,!Ǿ� 1%"� /"-,/1"!� -/,Ɯ1� #,/� 1%"� 6"�/� "+!"!���/ %� ǘǖǾ�
ǗǕǖǛ�4,2)!�%�3"��""+�),4"/��6� `ǗǝǾǕǝǖǾǜǞǗȡȒ�+!�1%"���0& ��+!�!&)21"!�����4,2)!�%�3"��""+�/"3&0"!�1,� `ǖǞǽǝǕȡȒ��+!� 
`ǖǝǽǝǝȡȒ�/"0-" 1&3")6ǽ

�-1&,+�� 1&3&16�2+!"/�1%"�-)�+0�&0��0�$&3"+��0��"),4ǿ

Particulars
Number

March 31,2016 March 31,2015

�-1&,+0�$/�+1"!Ǿ��"$&++&+$�,#�6"�/ �ǘǾǞǙǝǾǙǗǕ� �ǙǾǖǘǝǾǕǝǝ�


/�+1"!�!2/&+$�1%"�6"�/ �ǖǾǙǛǞǾǝǕǕ� �Ȓ�

�5"/ &0"!�!2/&+$�1%"�6"�/ �ǝǖǜǾǕǕǗ� �Ȓ�

	,/#"&1"!ȡ�5-&/"!�!2/&+$�1%"�6"�/ �ǘǘǛǾǝǗǛ� �ǖǝǞǾǛǛǝ�

�-1&,+0�$/�+1"!Ǿ��0�,#���/ %�ǘǖǾǗǕǖǛ �ǙǾǗǛǙǾǘǞǗ� �ǘǾǞǙǝǾǙǗǕ�

�-1&,+�"5"/ &0��)"��1�1%"�6"�/�"+! �ǗǾǚǜǝǾǗǜǖ� �ǗǾǘǖǗǾǛǘǘ�

�"&$%1"!��3"/�$"�,#�/"*�&+&+$� ,+1/� 12�)�)&#"�ț6"�/0Ȝ��1�1%"� 
year end ǖǽǖǖ �ǗǽǕǞ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

28 �0�-"/�����$2&!")&+"0�,+��" 2/&1&0�1&,+������ț��Ȝ���ǽ��,ǽǕǕǗȡǕǘǽǖǕǽǕǕǖȡǗǕǖǙȒǖǚ�!�1"!��,3"*�"/�ǖǕǾ�ǗǕǖǙ�1%"�!"1�&)0�,#�
0" 2/&1&0�1&,+��/"�$&3"+��"),4ǿ

Particulars
March 31,2016 March 31,2015

Numbers/Amount (`) Numbers/Amount (`) 

�,�,#����0�0-,+0,/"!��6�1%"���	��#,/�0" 2/&1&0�1&,+�1/�+0� 1&,+0 �ǜ� �ǘ�

�,1�)��*,2+1�,#�0" 2/&1&0"!��00"10��0�-"/��,,(0�,#�1%"����0��-,+0,/"! �ǘǾǞǙǗǾǗǕǕǾǝǙǜ� �ǝǘǛǾǙǕǖǾǕǕǗ�

�,1�)��*,2+1�,#�"5-,02/"0�/"1�&+"!��6�1%"���	��1,� ,*-)6�4&1%�����
�0�,+�1%"�!�1"�,#���)�+ "�0%""1

�Ȝ��ƛȒ��)�+ "�0%""1�"5-,02/"0

	&/01�),00 �ǗǙǛǾǚǘǖǾǖǖǙ� �Ȓ�

�1%"/0

b)On-balance sheet exposures

	&/01�),00 �ǖǞǞǾǖǝǕǾǙǞǖ� �ǛǛǾǕǙǜǾǕǘǜ�

�1%"/0

Amount of exposures to securitisation transactions Other than 
MRR  

�Ȝ��ƛȒ��)�+ "�0%""1�"5-,02/"0

i)Exposure to own securitizations

	&/01�),00 ��� ���

�,00 ��� ���

ii)Exposure to third party securitisations

	&/01�),00 ��� ���

�1%"/0 ��� ���

b) On-balance sheet exposures

&Ȝ�5-,02/"�1,�,4+�0" 2/&1&0�1&,+0

	&/01�),00 ��� ���

�1%"/0 ��� ���

ii) Exposure to third party securitisations

	&/01�),00 ��� ���

�1%"/0 ��� ���

28.1 Details of Financial Assets sold to Securitisation Company 

(Amount in `)

Particulars March 31,2016 March 31,2015

�,ǽ�,#��  ,2+10 �ǘǖǖǾǞǗǚ� ǞǗǾǚǜǗ

�$$/"$�1"�3�)2"�,#��  ,2+10�0,)!�1,��" 2/&1&0�1&,+��,*-�+6 �ǘǾǞǙǗǾǗǕǕǾǝǙǜ� ǝǘǛǾǙǕǖǾǕǕǗ

�$$/"$�1"��,+0&!"/�1&,+ �ǘǾǛǞǙǾǖǜǖǾǖǛǚ� ǝǖǜǾǜǘǗǾǛǛǝ

�!!&1&,+�)� ,+0&!"/�1&,+�/"�)&7"!�&+�/"0-" 1�,#��  ,2+10�1/�+0#"//"!�&+�
"�/)&"/�6"�/0� �Ȓ� �Ȓ�

�2�+12*�,#� /"!&1�"+%�+ "*"+1�&+�1%"�#,/*�,#�!"-,0&10� �ǖǞǞǾǖǝǕǾǙǞǖ� ǙǜǾǘǜǝǾǜǕǘ

�$$/"$�1"�$�&+�ȡț�),00Ȝ�,3"/�+"1��,,(�3�)2"�"5 )2!&+$�0"/3& "�#"" �ǚǗǾǝǜǕǾǗǜǜ� ǖǖǾǞǕǞǾǜǛǝ
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ǗǛǽǜ Deferred Tax

�+��  ,/!�+ "�4&1%��  ,2+1&+$��1�+!�/!�ȒǗǗ�Ȋ�  ,2+1&+$�#,/���5"0�,+��+ ,*"ȋǾ�1%"� ,*-�+6�%�0��/" ,$+&7"!� 
`ǝǜǾǞǛǖǾǞǕǚȡȒ�ț��� `ǝǕǾǝǕǗǾǛǘǛȡȒȜ��0�!"#"//"!�1�5� /"!&1��0�!"1�&)"!��"),4ǿ

(Amount in `)

Particulars
Deferred Tax (Assets) 

/ Liabilities as
on April 1, 2015

Current period 
(credit) / charge 

Deferred Tax 
(Assets) / Liabilities 

as on  
March 31, 2016

�&ƛ"/"+ "��"14""+��,,(��+!�1�5�
depreciation �țǖǾǚǙǝǾǝǞǜȜ �ǛǾǚǗǙǾǕǞǖ� �ǙǾǞǜǚǾǖǞǙ�

�/,3&0&,+�#,/��*-),6""��"+"Ɯ10 �țǗǜǾǛǜǝǾǝǚǖȜ �țǖǛǾǝǚǞǾǖǘǕȜ �țǙǙǾǚǘǜǾǞǝǖȜ

�/,3&0&,+�#,/�!,2�1#2)��00"10ȡ01�+!�/!�
�00"10 �țǖǗǘǾǚǚǛǾǚǗǛȜ �țǜǜǾǛǗǛǾǝǛǛȜ �țǗǕǖǾǖǝǘǾǘǞǗȜ

Net Deferred Tax (Asset) / Liability  (152,784,274)  (87,961,905)  (240,746,179)

ǗǛǽǝ Information on dividend for the year ended 31 March 2016

�%"� �,�/!� ,#� �&/" 1,/0� /" ,**"+!� �� Ɯ+�)� !&3&!"+!� ,#�  `ǕǽǚǕ� -"/� ".2&16� 0%�/"� #,/� 1%"� Ɯ+�+ &�)� 6"�/�
"+!"!� � ��/ %� ǘǖǾ� ǗǕǖǛǽ� �%"� -�6*"+1� &0� 02�'" 1� 1,� �--/,3�)� ,#� 1%"� 0%�/"� %,)!"/0� &+� 1%"� "+02&+$�
�++2�)� 
"+"/�)� �""1&+$� ,#� 1%"� �,*-�+6� �0� -"/� 1%"� 0%�/"� %,)!&+$0� �0� ,+� 1%"� �,,(�  ),02/"� !�1"ǽ� 
�,4"3"/Ǿ�1%"��,*-�+6�%�0�*�!"�-/,3&0&,+�&+�1%"��,,(0��*,2+1&+$�1,� `ǚǞǾǖǗǕǾǛǚǘȡȒ���0"!�,+�0%�/"�%,)!&+$0��0�,+�ǖǘ�
��6�ǗǕǖǛǽ

ǗǛǽǞ �+&1&�)��2�)& ��ƛ"/ȡ�&01&+$

�%"� ,*-�+6�%�0�&002"!��+!��)),11"!�ǖǜǾǕǚǚǾǗǜǜ�0%�/"0��1� `ǖǕ�"� %��1���-/"*&2*�,#� `ǗǕǕ�-"/�0%�/"�02�0".2"+1�1,�1%"�
6"�/�"+!��6�4�6�,#��+&1&�)��2�)& ��ƛ"/ț���Ȝǽ��%"�0%�/"0�,#�1%"� ,*-�+6�%�3"��""+�)&01"!�&+���1&,+�)��1, (��5 %�+$"��+!�
�,*��6��1, (��5 %�+$"�02�0".2"+1�1,�1%"����ǽ

Ǘǜ Employee Stock Option Plan 

�%"��,*-�+6�%�0�"01��)&0%"!��*-),6""��1, (��-1&,+��)�+�ț����Ȝ�#,/� ,*-"+0�1&,+�1,�&10�"*-),6""0Ǿ��"&+$������ǗǕǕǛǾ�
�����ǗǕǕǜǾ������ǗǕǕǝ��+!������ǗǕǖǕǽ��

�%"�$2&!�+ "�+,1"� &002"!��6�1%"� �+01&121"�,#��%�/1"/"!��  ,2+1�+10�,#� �+!&��/".2&/"0�1%"�!&0 ),02/"�,#�-/,�#,/*��+"1�
/"02)10��+!���/+&+$0��"/��%�/"�ț���Ȝ��,1%���0& �ǔ�!&)21"!Ǿ�%�!�1%"��,*-�+6��!,-1"!�1%"�#�&/�3�)2"�*"1%,!��*,/1&0&+$�
1%"� 01, (�  ,*-"+0�1&,+� "5-"+0"� 1%"/",+� ,3"/� 1%"� 3"01&+$� -"/&,!Ǿ� 1%"� /"-,/1"!� -/,Ɯ1� #,/� 1%"� 6"�/� "+!"!���/ %� ǘǖǾ�
ǗǕǖǛ�4,2)!�%�3"��""+�),4"/��6� `ǗǝǾǕǝǖǾǜǞǗȡȒ�+!�1%"���0& ��+!�!&)21"!�����4,2)!�%�3"��""+�/"3&0"!�1,� `ǖǞǽǝǕȡȒ��+!� 
`ǖǝǽǝǝȡȒ�/"0-" 1&3")6ǽ

�-1&,+�� 1&3&16�2+!"/�1%"�-)�+0�&0��0�$&3"+��0��"),4ǿ

Particulars
Number

March 31,2016 March 31,2015

�-1&,+0�$/�+1"!Ǿ��"$&++&+$�,#�6"�/ �ǘǾǞǙǝǾǙǗǕ� �ǙǾǖǘǝǾǕǝǝ�


/�+1"!�!2/&+$�1%"�6"�/ �ǖǾǙǛǞǾǝǕǕ� �Ȓ�

�5"/ &0"!�!2/&+$�1%"�6"�/ �ǝǖǜǾǕǕǗ� �Ȓ�

	,/#"&1"!ȡ�5-&/"!�!2/&+$�1%"�6"�/ �ǘǘǛǾǝǗǛ� �ǖǝǞǾǛǛǝ�

�-1&,+0�$/�+1"!Ǿ��0�,#���/ %�ǘǖǾǗǕǖǛ �ǙǾǗǛǙǾǘǞǗ� �ǘǾǞǙǝǾǙǗǕ�

�-1&,+�"5"/ &0��)"��1�1%"�6"�/�"+! �ǗǾǚǜǝǾǗǜǖ� �ǗǾǘǖǗǾǛǘǘ�

�"&$%1"!��3"/�$"�,#�/"*�&+&+$� ,+1/� 12�)�)&#"�ț6"�/0Ȝ��1�1%"� 
year end ǖǽǖǖ �ǗǽǕǞ�

�,1"0�#,/*&+$�-�/1�,#�Ɯ+�+ &�)�01�1"*"+10�

28 �0�-"/�����$2&!")&+"0�,+��" 2/&1&0�1&,+������ț��Ȝ���ǽ��,ǽǕǕǗȡǕǘǽǖǕǽǕǕǖȡǗǕǖǙȒǖǚ�!�1"!��,3"*�"/�ǖǕǾ�ǗǕǖǙ�1%"�!"1�&)0�,#�
0" 2/&1&0�1&,+��/"�$&3"+��"),4ǿ

Particulars
March 31,2016 March 31,2015

Numbers/Amount (`) Numbers/Amount (`) 

�,�,#����0�0-,+0,/"!��6�1%"���	��#,/�0" 2/&1&0�1&,+�1/�+0� 1&,+0 �ǜ� �ǘ�

�,1�)��*,2+1�,#�0" 2/&1&0"!��00"10��0�-"/��,,(0�,#�1%"����0��-,+0,/"! �ǘǾǞǙǗǾǗǕǕǾǝǙǜ� �ǝǘǛǾǙǕǖǾǕǕǗ�

�,1�)��*,2+1�,#�"5-,02/"0�/"1�&+"!��6�1%"���	��1,� ,*-)6�4&1%�����
�0�,+�1%"�!�1"�,#���)�+ "�0%""1

�Ȝ��ƛȒ��)�+ "�0%""1�"5-,02/"0

	&/01�),00 �ǗǙǛǾǚǘǖǾǖǖǙ� �Ȓ�

�1%"/0

b)On-balance sheet exposures

	&/01�),00 �ǖǞǞǾǖǝǕǾǙǞǖ� �ǛǛǾǕǙǜǾǕǘǜ�

�1%"/0

Amount of exposures to securitisation transactions Other than 
MRR  

�Ȝ��ƛȒ��)�+ "�0%""1�"5-,02/"0

i)Exposure to own securitizations

	&/01�),00 ��� ���

�,00 ��� ���

ii)Exposure to third party securitisations

	&/01�),00 ��� ���

�1%"/0 ��� ���

b) On-balance sheet exposures

&Ȝ�5-,02/"�1,�,4+�0" 2/&1&0�1&,+0

	&/01�),00 ��� ���

�1%"/0 ��� ���

ii) Exposure to third party securitisations

	&/01�),00 ��� ���

�1%"/0 ��� ���

28.1 Details of Financial Assets sold to Securitisation Company 

(Amount in `)

Particulars March 31,2016 March 31,2015

�,ǽ�,#��  ,2+10 �ǘǖǖǾǞǗǚ� ǞǗǾǚǜǗ

�$$/"$�1"�3�)2"�,#��  ,2+10�0,)!�1,��" 2/&1&0�1&,+��,*-�+6 �ǘǾǞǙǗǾǗǕǕǾǝǙǜ� ǝǘǛǾǙǕǖǾǕǕǗ

�$$/"$�1"��,+0&!"/�1&,+ �ǘǾǛǞǙǾǖǜǖǾǖǛǚ� ǝǖǜǾǜǘǗǾǛǛǝ

�!!&1&,+�)� ,+0&!"/�1&,+�/"�)&7"!�&+�/"0-" 1�,#��  ,2+10�1/�+0#"//"!�&+�
"�/)&"/�6"�/0� �Ȓ� �Ȓ�

�2�+12*�,#� /"!&1�"+%�+ "*"+1�&+�1%"�#,/*�,#�!"-,0&10� �ǖǞǞǾǖǝǕǾǙǞǖ� ǙǜǾǘǜǝǾǜǕǘ

�$$/"$�1"�$�&+�ȡț�),00Ȝ�,3"/�+"1��,,(�3�)2"�"5 )2!&+$�0"/3& "�#"" �ǚǗǾǝǜǕǾǗǜǜ� ǖǖǾǞǕǞǾǜǛǝ
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29 Corporate Social Responsibility

a) 
/,00��*,2+1�/".2&/"!�1,��"�0-"+1��6�1%"� ,*-�+6�!2/&+$�1%"�6"�/�"+!"!����/ %�ǘǖǾ�ǗǕǖǛ�� `�ǖǛǾǚǕǕǾǚǗǘȡȒ� 
ț��� `ǞǾǕǖǗǾǚǖǖȡȒȜ

b) Amount spent during the year on:

Particulars In Cash Yet to be paid in Cash Total

�,+01/2 1&,+ȡ� .2&0&1&,+�,#��+6��00"1 �ǖǙǾǗǗǛǾǘǞǝ� �Ȓ� �ǖǙǾǗǗǛǾǘǞǝ�

�+�-2/-,0"0�,1%"/�1%�+���,3" �ǘǾǚǚǖǾǞǞǚ� �Ȓ� �ǘǾǚǚǖǾǞǞǚ�

Amount spent during the year  2014-15 on:

Particulars In Cash Yet to be paid in Cash Total

�,+01/2 1&,+ȡ� .2&0&1&,+�,#��+6��00"1 �ǖǗǾǛǚǞǾǛǗǖ� �Ȓ� �ǖǗǾǛǚǞǾǛǗǖ�

�+�-2/-,0"0�,1%"/�1%�+���,3" �ǗǾǕǕǙǾǝǛǘ� �Ȓ� �ǗǾǕǕǙǾǝǛǘ�

30 �/"3&,20� 6"�/� Ɯ$2/"0� %�3"� �""+� /"$/,2-"!� ȡ� /" )�00&Ɯ"!� 4%"/"3"/� +" "00�/6� 1,�  ,//"0-,+!� 4&1%� 1%"�  2//"+1� 6"�/� 
 )�00&Ɯ �1&,+�ȡ�!&0 ),02/"ǽ

 Schedule to the Balance Sheet of Ujjivan Financial Services Limited (Formerly Ujjivan Financial Services Private Limited)- 
a Non Deposit taking Non Banking Financial Company 

 (as required in terms of Paragraph 13 of Systemically Important Non-Banking Financial (Non-Deposit Accepting or Holding) 
Companies Prudential Norms (Reserve Bank) Directions, 2015 ) 

  ` in lakhs 

 Particulars 

 Liabilities side  Amount outstanding  Amount Overdue 

 (1) ��,�+0��+!��!3�+ "0��3�&)"!��6�1%"��,+���+(&+$�Ɯ+�+ "�

 company inclusive of interest accrued thereon but not paid 

��Ȝ��"�"+12/"0�Ȓ�" 2/"!� �ǚǗǾǜǚǕ� ����

���������������������Ȓ��+0" 2/"!������ ��&)� ����

�����������������������ț,1%"/�1%�+�#�))&+$�4&1%&+�1%"�*"�+&+$�,#�-2�)& �!"-,0&10Ȝ�

��Ȝ��"#"//"!��/"!&10� ��&)� ����

� Ȝ��"/*��,�+0� �ǘǝǕǾǞǙǛ� ��&)�

�!Ȝ��+1"/� ,/-,/�1"��,�+0��+!��,//,4&+$� ��&)� ����

�"Ȝ��,**"/ &�)���-"/� ��&)� ����

�"Ȝ��2�)& ��"-,0&1� ���� ����

�#Ȝ��1%"/�),�+0�ț��0%� /"!&1�#/,*���+(0Ȝ� �ǖǕǙ� ����

 Assets Side  Amount outstanding

 (2)  Break up of Loans and advances including   

 Bills Receivables (Other than those included 

 in 4 below:) 

��Ȝ��" 2/"!� ��&)�

��Ȝ��+0" 2/"!ǿ�

�&Ȝ��,+$�1"/*�),�+0��+!��!3�+ "0� �ǖǾǚǚǜ�

�&&Ȝ��" "&3��)"�#/,*�Ɯ+�+ &+$�� 1&3&1&"0� �ǚǕǛǾǙǘǞ�

�&&&Ȝ��%,/1�1"/*�),�+0��+!��!3�+ "0� �ǗǾǞǛǝ�

�&3Ȝ��1%"/� 2//"+1��00"10� �ǚǾǝǞǚ�

�3Ȝ�1%"/�+,+� 2//"+1��00"10� �ǖǾǞǖǖ�

 (3)  Break up of Leased assets and stock on hire 

 and other assets counting towards AFC activities 

�ț&Ȝ��"�0"��00"10�&+ )2!&+$�)"�0"�/"+1�)0�2+!"/��2+!/6��"�1,/0�

�����ț�Ȝ�	&+�+ &�)��"�0"� ��&)�

�����ț�Ȝ��-"/�1&+$��"�0"� ��&)�

�ț&&Ȝ��1, (�,+��00"10�&+ )2!&+$�%&/"� %�/$"0�2+!"/��2+!/6��"�1,/0�

������Ȝ��00"10�,+��&/"� ��&)�

������Ȝ��"-,00"00"!��00"10� ��&)�

�ț&&&Ȝ��1%"/�),�+0� ,2+1&+$�1,4�/!0��	��� 1&3&1&"0�

�����Ȝ��,�+0�4%"/"��00"10�%�3"��""+�/"-,00"00"!� ��&)�

�����Ȝ�,�+0�,1%"/�1%�+�ț�Ȝ���,3"� ��&)�
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29 Corporate Social Responsibility

a) 
/,00��*,2+1�/".2&/"!�1,��"�0-"+1��6�1%"� ,*-�+6�!2/&+$�1%"�6"�/�"+!"!����/ %�ǘǖǾ�ǗǕǖǛ�� `�ǖǛǾǚǕǕǾǚǗǘȡȒ� 
ț��� `ǞǾǕǖǗǾǚǖǖȡȒȜ

b) Amount spent during the year on:

Particulars In Cash Yet to be paid in Cash Total

�,+01/2 1&,+ȡ� .2&0&1&,+�,#��+6��00"1 �ǖǙǾǗǗǛǾǘǞǝ� �Ȓ� �ǖǙǾǗǗǛǾǘǞǝ�

�+�-2/-,0"0�,1%"/�1%�+���,3" �ǘǾǚǚǖǾǞǞǚ� �Ȓ� �ǘǾǚǚǖǾǞǞǚ�

Amount spent during the year  2014-15 on:

Particulars In Cash Yet to be paid in Cash Total

�,+01/2 1&,+ȡ� .2&0&1&,+�,#��+6��00"1 �ǖǗǾǛǚǞǾǛǗǖ� �Ȓ� �ǖǗǾǛǚǞǾǛǗǖ�

�+�-2/-,0"0�,1%"/�1%�+���,3" �ǗǾǕǕǙǾǝǛǘ� �Ȓ� �ǗǾǕǕǙǾǝǛǘ�

30 �/"3&,20� 6"�/� Ɯ$2/"0� %�3"� �""+� /"$/,2-"!� ȡ� /" )�00&Ɯ"!� 4%"/"3"/� +" "00�/6� 1,�  ,//"0-,+!� 4&1%� 1%"�  2//"+1� 6"�/� 
 )�00&Ɯ �1&,+�ȡ�!&0 ),02/"ǽ

 Schedule to the Balance Sheet of Ujjivan Financial Services Limited (Formerly Ujjivan Financial Services Private Limited)- 
a Non Deposit taking Non Banking Financial Company 

 (as required in terms of Paragraph 13 of Systemically Important Non-Banking Financial (Non-Deposit Accepting or Holding) 
Companies Prudential Norms (Reserve Bank) Directions, 2015 ) 

  ` in lakhs 

 Particulars 

 Liabilities side  Amount outstanding  Amount Overdue 

 (1) ��,�+0��+!��!3�+ "0��3�&)"!��6�1%"��,+���+(&+$�Ɯ+�+ "�

 company inclusive of interest accrued thereon but not paid 

��Ȝ��"�"+12/"0�Ȓ�" 2/"!� �ǚǗǾǜǚǕ� ����

���������������������Ȓ��+0" 2/"!������ ��&)� ����

�����������������������ț,1%"/�1%�+�#�))&+$�4&1%&+�1%"�*"�+&+$�,#�-2�)& �!"-,0&10Ȝ�

��Ȝ��"#"//"!��/"!&10� ��&)� ����

� Ȝ��"/*��,�+0� �ǘǝǕǾǞǙǛ� ��&)�

�!Ȝ��+1"/� ,/-,/�1"��,�+0��+!��,//,4&+$� ��&)� ����

�"Ȝ��,**"/ &�)���-"/� ��&)� ����

�"Ȝ��2�)& ��"-,0&1� ���� ����

�#Ȝ��1%"/�),�+0�ț��0%� /"!&1�#/,*���+(0Ȝ� �ǖǕǙ� ����

 Assets Side  Amount outstanding

 (2)  Break up of Loans and advances including   

 Bills Receivables (Other than those included 

 in 4 below:) 

��Ȝ��" 2/"!� ��&)�

��Ȝ��+0" 2/"!ǿ�

�&Ȝ��,+$�1"/*�),�+0��+!��!3�+ "0� �ǖǾǚǚǜ�

�&&Ȝ��" "&3��)"�#/,*�Ɯ+�+ &+$�� 1&3&1&"0� �ǚǕǛǾǙǘǞ�

�&&&Ȝ��%,/1�1"/*�),�+0��+!��!3�+ "0� �ǗǾǞǛǝ�

�&3Ȝ��1%"/� 2//"+1��00"10� �ǚǾǝǞǚ�

�3Ȝ�1%"/�+,+� 2//"+1��00"10� �ǖǾǞǖǖ�

 (3)  Break up of Leased assets and stock on hire 

 and other assets counting towards AFC activities 

�ț&Ȝ��"�0"��00"10�&+ )2!&+$�)"�0"�/"+1�)0�2+!"/��2+!/6��"�1,/0�

�����ț�Ȝ�	&+�+ &�)��"�0"� ��&)�

�����ț�Ȝ��-"/�1&+$��"�0"� ��&)�

�ț&&Ȝ��1, (�,+��00"10�&+ )2!&+$�%&/"� %�/$"0�2+!"/��2+!/6��"�1,/0�

������Ȝ��00"10�,+��&/"� ��&)�

������Ȝ��"-,00"00"!��00"10� ��&)�

�ț&&&Ȝ��1%"/�),�+0� ,2+1&+$�1,4�/!0��	��� 1&3&1&"0�

�����Ȝ��,�+0�4%"/"��00"10�%�3"��""+�/"-,00"00"!� ��&)�

�����Ȝ�,�+0�,1%"/�1%�+�ț�Ȝ���,3"� ��&)�
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  ` in lakhs 

 Particulars 

 (4)  Break up of Investments 

 Current Investments ��&)� ��&)�

�ǖǽ��2,1"!�

�ț&Ȝ��%�/"0�Ȓ�����.2&16�

����������������������������/"#"/"+ "��

�ț&&Ȝ��"�"+12/"0��+!��,+!0�

�ț&&&Ȝ��+&10�,#�*212�)�#2+!0�

�ț&3Ȝ�
,3"/+*"+1��" 2/&1&"0�

�ț3Ȝ���1%"/0�

 2. Unquoted 

�ț&Ȝ��%�/"0�Ȓ�����.2&16�

����������������������������/"#"/"+ "��

�ț&&Ȝ��"�"+12/"0��+!��,+!0�

�ț&&&Ȝ��+&10�,#�*212�)�#2+!0�

�ț&3Ȝ�
,3"/+*"+1��" 2/&1&"0�

�ț3Ȝ���1%"/0�

 Long term investments ��&)� ��&)�

 1.Quoted 

�ț&Ȝ��%�/"0�Ȓ�����.2&16�

����������������������������/"#"/"+ "��

�ț&&Ȝ��"�"+12/"0��+!��,+!0�

�ț&&&Ȝ��+&10�,#�*212�)�#2+!0�

�ț&3Ȝ�
,3"/+*"+1��" 2/&1&"0�

�ț3Ȝ���1%"/0�

 2. Unquoted 

�ț&Ȝ��%�/"0�Ȓ�����.2&16� �ǖǕ� ��&)�

����������������������������/"#"/"+ "��

�ț&&Ȝ��"�"+12/"0��+!��,+!0�

�ț&&&Ȝ��+&10�,#�*212�)�#2+!0�

�ț&3Ȝ�
,3"/+*"+1��" 2/&1&"0�

�ț3Ȝ���1%"/0�

                     Particulars 

 (5) ��,//,4"/�
/,2-�4&0"� )�00&Ɯ �1&,+�,#��00"10�Ɯ+�+ "!��0�&+�țǗȜ�ǔ�țǘȜ���,3"�

��)"�0"�0""�+,1"�Ǘ��"),4�

                                    Category 
 Amount  Net of Provisions 

 Secured   Unsecured   Total 

�ț&Ȝ��")�1"!�-�/1&"0ȥȥ�

����2�0&!&�/&"0� ��&)� ��&)� ��&)�

����,*-�+&"0�&+�1%"���*"�
/,2-� ��&)� ��&)� ��&)�

� ��1%"/�/")�1"!�-�/1&"0� ��&)� ��&)� ��&)�

�Ǘǽ��1%"/�1%�+�/")�1"!�-�/1&"0� �Ȓ� �ǚǕǕǾǛǝǖ� �ǚǕǕǾǛǝǖ�

 Total  -  500,681  500,681 
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 (6) 
 

��+3"01,/�
/,2-�4&0"� )�00&Ɯ �1&,+�,#��))�&+3"01*"+10ț�2//"+1��+!�),+$�1"/*Ȝ�&+�0%�/"0��+!�0" 2/&1&"0��ț�,1%�.2,1"!�
and unquoted) please see note 3 below 

 Category 
 Market value/Breakup 

 or fair value or NAV 
 Book Value 

 (Net of Provisions) 

�ț&Ȝ��")�1"!�-�/1&"0ȥȥ� ��&)� ��&)�

����2�0&!&�/&"0� ��&)� ��&)�

����,*-�+&"0�&+�1%"���*"�
/,2-� ��&)� ��&)�

� ��1%"/�/")�1"!�-�/1&"0� ��&)� ��&)�

�Ǘǽ��1%"/�1%�+�/")�1"!�-�/1&"0� ��&)� �ǖǕ�

 Total  Nil  10 

�ȥȥ��0�-"/��  ,2+1&+$�01�+!�/!�,#�������ț�)"�0"�0""�+,1"�ǘ�Ȝ�

 (7)   Other information 

 Particulars  Amount 

�ț&Ȝ
/,00��,+�-"/#,/*&+$��00"10�

��ǽ��")�1"!�-�/1&"0� ��&)�

��ǽ��1%"/�1%�+�/")�1"!�-�/1&"0� �ǜǜǞ�

�ț&&Ȝ�"1��,+�-"/#,/*&+$��00"10�

��ǽ��")�1"!�-�/1&"0� ��&)�

��ǽ��1%"/�1%�+�/")�1"!�-�/1&"0� �ǗǕǙ�

�ț&&&Ȝ�00"10�� .2&/"!�&+�0�1&0#� 1&,+�,#�!"�1� ��&)�

Notes: 

ǖǽ� �0� !"Ɯ+"!� &+� -�/�$/�-%� ǗțǖȜț5&&Ȝ� ,#� 1%"� �,+Ȓ��+(&+$� 	&+�+ &�)� �,*-�+&"0� �  "-1�+ "� &+� -2�)& � �"-,0&1� ț�"0"/3"� ��+(Ȝ�
�&/" 1&,+0ǾǖǞǞǝǽ�

�Ǘǽ��/,3&0&,+&+$�+,/*0�0%�))��"��--)& ��)"��0�-/"0 /&�"!�&+��601"*& �))6��*-,/1�+1��,+Ȓ��+(&+$�	&+�+ &�)�ț�,+Ȓ�"-,0&1��  "-1&+$�,/�
�,)!&+$Ȝ��,*-�+&"0��/2!"+1&�)��,/*0�ț�"0"/3"���+(Ȝ��&/" 1&,+0Ǿ�ǗǕǖǚǽ�

ǘǽ��))��  ,2+1&+$��1�+!�/!0��+!�
2&!�+ "��,1"0�&002"!��6�������/"��--)& ��)"�&+ )2!&+$�#,/�3�)2�1&,+�,#�&+3"01*"+10��+!�,1%"/��00"10�
�)0,��00"10�� .2&/"!�&+�0�1&0#� 1&,+�,#�!"�1ǽ��,4"3"/Ǿ�*�/("1�3�)2"�&+�/"0-" 1�,#�.2,1"!�&+3"01*"+10��+!��/"�(�2-ȡ#�&/�3�)2"ȡ����&+�
/"0-" 1�,#�2+.2,1"!�&+3"01*"+10�0%,2)!��"�!&0 ),0"!�&//"0-" 1&3"�,#�4%"1%"/�1%"6��/"� )�00&Ɯ"!��0�),+$�1"/*�,/� 2//"+1�&+�țǙȜ���,3"ǽ

 For and on behalf of the Board of Directors 

���*&1�
%,0%����������������������������������������������������������������������������� �2+&)���1")�

 Managing Director                                                                  Director    

��)� "ǿ���+$�),/"� ���+'""3���/+4�)� �2!%���2/"0%�

���1"ǿ�����6�ǗǚǾ�ǗǕǖǛ  Company Secretary �%&"#�	&+�+ &�)��ƛ& "/�
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To, 

The Shareholder of Ujjivan Financial Services Limited

Dear Member, 

�,2��/"� ,/!&�))6� &+3&1"!�1,��11"+!�1%"�ǖǗth��++2�)�
"+"/�)��""1&+$�,#�1%"�*"*�"/0�,#��''&3�+�	&+�+ &�)��"/3& "0�
�&*&1"!�țȈ1%"��,*-�+6ȉȜ�1,��"�%")!�,+�Wednesday, August 10, 2016 at 02:30 P.MǽǾ��1��++"5���Ǿ��,ǽ�ǗǘȒǗǛǾ�
/�-"�

�/!"+Ǿ��,ǽ�ǖǜth�����&+Ǿ�Ǜth��), (Ǿ��,/�*�+$�)�Ǿ���+$�),/"�Ȕ�ǚǛǕǕǞǚǾ���/+�1�(�Ǿ��+!&�ǽ

�%"��,1& "�,#�1%"�*""1&+$Ǿ� ,+1�&+&+$�1%"��20&+"00�1,��"�1/�+0� 1"!Ǿ�&0�"+ ),0"!ǽ��0�-"/�0" 1&,+�ǖǕǝ�,#�1%"��,*-�+&"0�
� 1Ǿ�ǗǕǖǘǾ�/"�!�4&1%�1%"��,*-�+&"0�ț��+�$"*"+1��+!��!*&+&01/�1&,+Ȝ��2)"0Ǿ�ǗǕǖǙ��0��*"+!"!Ǿ��+!��"$2)�1&,+�ǙǙ�
,#� 1%"������ ț�&01&+$���)&$�1&,+0��+!��&0 ),02/"��".2&/"*"+10Ȝ��"$2)�1&,+0Ǿ�ǗǕǖǚǾ� 1%"��,*-�+6� &0�-/,3&!&+$� 1%"�
"Ȓ3,1&+$�#� &)&16�1,�&10��"*�"/0�%,)!&+$�0%�/"0�&+�-%60& �)�,/�!"*�1"/&�)&7"!�#,/*Ǿ��0�,+�1%"� 21Ȓ,ƛ�!�1"Ǿ��"&+$�
Wednesday, August 03, 2016Ǿ�1,� �01�1%"&/�3,1"�1%/,2$%�")" 1/,+& �*"�+0�,+��))�/"0,)21&,+0�0"1�#,/1%�&+�1%"��,1& "ǽ�
�%"�&+01/2 1&,+0�#,/�"Ȓ3,1&+$��/"�"+ ),0"!�%"/"4&1%ǽ

�,2/0��/2)6

	,/�Ujjivan Financial Services Limited

Samit Ghosh
CEO & Managing Director
�����,ǿ�ǕǕǖǝǚǘǛǞ

�+ ),02/"0ǿ

ϭ͘� �,1& "�1,�1%"�ǖǗth��++2�)�
"+"/�)��""1&+$�ț�
�Ȝ�,#�1%"��,*-�+6

Ϯ͘� �+01/2 1&,+0�#,/�"Ȓ3,1&+$

ϯ͘� �/,56�	,/*

ϰ͘� Attendance Slip 
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Notice



NOTICE TO THE 12TH ANNUAL GENERAL MEETING

�,1& "�&0�%"/"�6�$&3"+�1%�1�1%"�12th Annual General Meeting (AGM)�,#�1%"�*"*�"/0�,#�Ujjivan Financial Services 
Limited�țȈ1%"��,*-�+6ȉȜ�4&))��"�%")!�,+�Wednesday, August 10, 2016 at 02:30 P.MǽǾ��1��++"5���Ǿ��,ǽ�ǗǘȒǗǛǾ�
/�-"�

�/!"+Ǿ��,ǽ�ǖǜth�����&+Ǿ�Ǜth��), (Ǿ��,/�*�+$�)�Ǿ���+$�),/"�Ȕ�ǚǛǕǕǞǚǾ���/+�1�(�Ǿ��+!&��1,�1/�+0� 1�1%"�#,)),4&+$�
�20&+"00ǿ

 Ordinary Business:

Item No. 1 - Adoption of Financial Statements

�,� ,+0&!"/��+!��!,-1�1%"��2!&1"!�	&+�+ &�)��1�1"*"+10�,#�1%"��,*-�+6�#,/�1%"�	&+�+ &�)��"�/�"+!"!���/ %�ǘǖǾ�
ǗǕǖǛ��+!�1%"��"-,/1�,#�1%"��,�/!�,#��&/" 1,/0��+!��2!&1,/0��"-,/1�1%"/",+ǽ�

Item No. 2 - Declaration of Dividend

�,�!" )�/"�!&3&!"+!�,#�ǚʢ�&ǽ"ǽ�`�ǕǽǚǕ�-"/�".2&16�0%�/"�#,/�	��ǗǕǖǚȒǖǛ

�1"*��,ǽ�ǘ�Ȓ���1&Ɯ �1&,+�,#�1%"��--,&+1*"+1�,#��1�121,/6��2!&1,/0�

�,� /�1&#6� 1%"��--,&+1*"+1�,#� Ȋ�"),&11"���0(&+0��+!��"))0ȋ� � ț	&/*��"$ǽ��,ǽ� ǕǕǝǕǜǗ�ȜǾ��%�/1"/"!��  ,2+1�+10Ǿ� �0�
�1�121,/6��2!&1,/0�,#� 1%"��,*-�+6� #,/� 1%"�	��ǗǕǖǛȒǖǜ��+!�1,��21%,/&0"�1%"��2!&1��,**&11""��+!�1%"��,�/!�,#�
�&/" 1,/0�1,�Ɯ5�1%"&/�/"*2+"/�1&,+Ǿ��+!�#,/�1%&0�-2/-,0"Ǿ�1,�-�00�1%"�#,)),4&+$�/"0,)21&,+Ǿ��0��+��/!&+�/6��"0,)21&,+ǿ

“RESOLVED THAT�-2/02�+1�1,�1%"�-/,3&0&,+0�,#��" 1&,+�ǖǘǞǾ�ǖǙǖǾ�ǖǙǗǾ��+!�,1%"/��--)& ��)"�-/,3&0&,+0Ǿ�&#��+6Ǿ�,#�1%"�
�,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ��+!�1%"��,*-�+&"0�ț�2!&1��+!��2!&1,/0Ȝ��2)"0Ǿ�ǗǕǖǙǾ�&+ )2!&+$��+6�*,!&Ɯ �1&,+Ǿ�3�/&�1&,+�
,/�/"Ȓ"+� 1*"+1�1%"/",#Ǿ�1%"��--,&+1*"+1�,#�Ȋ�"),&11"���0(&+0��+!��"))0ȋ�Ǿ��%�/1"/"!��  ,2+1�+10�ț	&/*��"$ǽ��,ǽ�
ǕǕǝǕǜǗ�ȜǾ��0��1�121,/6��2!&1,/0�,#�1%"��,*-�+6��"��+!�&0�%"/"�6�/�1&Ɯ"!Ǿ�1,�%,)!�,ƛ& "�#/,*�1%"� ,+ )20&,+�,#�1%&0�
�""1&+$�2+1&)�1%"� ,+ )20&,+�,#�1%"�+"51��++2�)�
"+"/�)��""1&+$�,#�1%"��,*-�+6��+!�1%�1�1%"��2!&1��,**&11""�
�+!�1%"��,�/!�,#��&/" 1,/0�,#�1%"��,*-�+6��"��+!��/"�%"/"�6��21%,/&0"!�1,�Ɯ5�1%"&/�/"*2+"/�1&,+�#,/�1%"�0�&!�
-"/&,!��+!�-"/*&1�/"&*�2/0"*"+1�,#�� 12�)�,21�,#�-, ("1�"5-"+0"0Ǿ��0�*�6��"�&+ 2//"!�&+�1%"�-"/#,/*�+ "�,#�
1%"&/�!21&"0ǽȋ

Item No. 4 – To appoint a director in place of Mr. Venkatesh Natarajan (DIN: 02453219), who retires by 
/,1�1&,+��+!��"&+$�")&$&�)"Ǿ�,ƛ"/0�%&*0")#�#,/�/"Ȓ�--,&+1*"+1�

Item No. 5 – To appoint a director in place of Mr. Jayanta Basu (DIN: 01268046), who retires by rotation and 
�"&+$�")&$&�)"Ǿ�,ƛ"/0�%&*0")#�#,/�/"Ȓ�--,&+1*"+1

  Special Business:

�1"*��,ǽ�Ǜ�Ȓ���1&Ɯ �1&,+�,#��*-),6""��1, (��-1&,+�� %"*"�ǗǕǖǚ

�,� ,+0&!"/��+!�&#�!""*"!�Ɯ1Ǿ�1,�-�00�4&1%�,/�4&1%,21�*,!&Ɯ �1&,+ț0ȜǾ�1%"�#,)),4&+$�/"0,)21&,+��0����-" &�)�
Resolution:-

ȊRESOLVED THAT� -2/02�+1� 1,��"$2)�1&,+� ǖǗ�,#� ����� ț�%�/"���0"!��*-),6""��"+"Ɯ10Ȝ��"$2)�1&,+0Ǿ� ǗǕǖǚ��+!�
�--)& ��)"�-/,3&0&,+0�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘǾ�1%"������� %"*"�ǗǕǖǚ�4%& %�4�0��--/,3"!��6�1%"�0%�/"%,)!"/0�
�+!� #,/*2)�1"!�-/&,/� 1,� 1%"� �����+!�-/&,/� 1,� 1%"� )&01&+$�,#� 1%"�".2&16�0%�/"0�,#� 1%"��,*-�+6��"��+!� &0�%"/"�6�
/�1&Ɯ"!�#,/��+6�#/"0%�$/�+10�,21�,#�1%"��--/,3"!�-,,)�,#������ǗǕǖǚǽȋ

By Order of the Board of Directors

                                                        

Place:  Bangalore                    Samit Ghosh

Date:   May 25, 2016             CEO & Managing Director

���������������ǿ�ǕǕǖǝǚǘǛǞ
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�,1"0ǿ

ϭ͘� ���"*�"/�"+1&1)"!�1,��11"+!��+!�3,1"��1�1%"��++2�)�
"+"/�)��""1&+$�ț�
��,/�1%"��""1&+$Ȝ�&0�"+1&1)"!�1,��--,&+1�
��-/,56� 1,��11"+!��+!�3,1"�,+���-,))Ǿ� &+01"�!�,#�%&*0")#ȡ�%"/0")#� �+!� 1%"�-/,56�+""!�+,1��"����"*�"/�,#� 1%"�
�,*-�+6ǽ� �� -"/0,+�  �+� � 1� �0� -/,56� ,+� �"%�)#� ,#��"*�"/0� 2-1,� �+!� +,1� "5 ""!&+$� Ɯƞ6� �+!� %,)!&+$� &+� 1%"�
�$$/"$�1"�+,1�*,/"�1%�+�1"+�-"/ "+1�,#�1%"�1,1�)�0%�/"� �-&1�)�,#�1%"��,*-�+6ǽ�	2/1%"/Ǿ����"*�"/�%,)!&+$�*,/"�
1%�+�1"+�-"/ "+1�,#�1%"�1,1�)�0%�/"� �-&1�)�,#�1%"��,*-�+6� �//6&+$�3,1&+$�/&$%10Ǿ�*�6��--,&+1���0&+$)"�-"/0,+��0�
-/,56��+!�02 %�-"/0,+�0%�))�+,1�� 1��0�-/,56�#,/��+6�,1%"/�-"/0,+�,/��"*�"/ǽ��%"�&+01/2*"+1��--,&+1&+$�-/,56�
0%,2)!Ǿ�%,4"3"/Ǿ��"�!"-,0&1"!��1�1%"��"$&01"/"!��ƛ& "�,#�1%"��,*-�+6�+,1�)�1"/�1%�+�#,/16Ȓ"&$%1�%,2/0��"#,/"�1%"�
 ,**"+ "*"+1�,#�1%"��""1&+$ǽ�

Ϯ͘� �+��5-)�+�1,/6��1�1"*"+1�-2/02�+1�1,��" 1&,+�ǖǕǗțǖȜ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ�/")�1&+$�1,�1%"��-" &�)��20&+"00�
1,��"�1/�+0� 1"!��1�1%"��""1&+$�&0��++"5"!�%"/"1,ǽ�

ϯ͘� �"*�"/0ȡ�/,5&"0�0%,2)!�Ɯ))�1%"��11"+!�+ "��)&-�#,/��11"+!&+$�1%"��""1&+$��+!��/&+$�1%"&/��11"+!�+ "��)&-0��),+$�
4&1%�1%"&/� ,-6�,#�1%"��++2�)��"-,/1�1,�1%"��""1&+$ǽ�

ϰ͘� �+� �0"�,#�
,&+1�%,)!"/0��11"+!&+$�1%"��""1&+$Ǿ�,+)6�02 %�',&+1�%,)!"/�4%,�&0�%&$%"/�&+�1%"�,/!"/�,#�+�*"0�4&))��"�
"+1&1)"!�1,�3,1"ǽ�

ϱ͘� �"*�"/0�4%,�%,)!�0%�/"0�&+�!"*�1"/&�)&7"!�#,/*��/"�/".2"01"!�1,�4/&1"�1%"&/��������+!��)&"+1����+2*�"/ț0Ȝ��+!�
1%,0"�4%,�%,)!�0%�/"ț0Ȝ�&+�-%60& �)�#,/*��/"�/".2"01"!�1,�4/&1"�1%"&/�	,)&,��2*�"/ț0Ȝ�&+�1%"��11"+!�+ "�0)&-�#,/�
�11"+!&+$�1%"��""1&+$�1,�#� &)&1�1"�&!"+1&Ɯ �1&,+�,#�*"*�"/0%&-��1�1%"��""1&+$ǽ�

ϲ͘� �,/-,/�1"� �"*�"/0� �/"� /".2"01"!� 1,� 0"+!� �� !2)6�  "/1&Ɯ"!�  ,-6� ,#� 1%"� �,�/!� /"0,)21&,+� �21%,/&7&+$� 1%"&/�
/"-/"0"+1�1&3"ț0Ȝ�1,��11"+!��+!�3,1"�,+�1%"&/��"%�)#��1�1%"��""1&+$ǽ�

ϳ͘� �%"�/"$&01"/�,#�*"*�"/0��+!�0%�/"�1/�+0#"/��,,(0�,#�1%"��,*-�+6�4,2)!�/"*�&+� ),0"!�#/,*�Thursday, August 
04, 2016 to Wednesday, August 10, 2016 ț�,1%�!�60�&+ )20&3"Ȝǽ 

ϴ͘� �&3&!"+!� ,+� ".2&16� 0%�/"0� �0� /" ,**"+!"!� �6� 1%"� �,�/!� ,#� �&/" 1,/0� #,/� 1%"� 6"�/� "+!"!���/ %� ǘǖǾ� ǗǕǖǛǾ� &#�
�--/,3"!��1�1%"��""1&+$Ǿ�4&))��"�-�6��)"�1,�1%,0"��"*�"/0�4%,�%,)!�0%�/"0ǿ�

;ĂͿ� �+�!"*�1"/&�)&7"!�*,!"Ǿ���0"!�,+�1%"��"+"Ɯ &�)�,4+"/0%&-�!"1�&)0�1,��"�/" "&3"!�#/,*���1&,+�)��" 2/&1&"0�
�"-,0&1,/6� �&*&1"!� �+!��"+1/�)��"-,0&1,/6� �"/3& "0� ț�+!&�Ȝ� �&*&1"!� �0� �1� 1%"�  ),0"� ,#� �20&+"00� %,2/0� ,+�
Wednesday, August 03, 2016ǽ�

;ďͿ� �+�-%60& �)�*,!"Ǿ�&#�1%"&/�+�*"0��--"�/�&+�1%"��,*-�+6ȉ0��"$&01"/�,#��"*�"/0��ƞ"/�$&3&+$�"ƛ" 1�1,��))�3�)&!�
1/�+0#"/0�&+�-%60& �)�#,/*�),!$"!�4&1%�1%"��,*-�+6��+!�ȡ�,/�&10��"$&01/�/��+!��/�+0#"/��$"+10�,+�,/��"#,/"�
Wednesday, August 03, 2016ǽ

ϵ͘� �"*�"/0�4&0%&+$�1,� )�&*�2+ )�&*"!�!&3&!"+!0��/"�/".2"01"!�1,� ,//"0-,+!�4&1%�1%"��,*-�+6��" /"1�/6�,#�1%"�
�,*-�+6Ǿ��1�1%"��,*-�+6ȉ0�/"$&01"/"!�,ƛ& "ǽ��"*�"/0��/"�/".2"01"!�1,�+,1"�1%�1�!&3&!"+!0�4%& %�+,1� )�&*"!�
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EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES ACT, 2013 

In respect of Resolutions set out at Item No. 6 
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�  ,/!&+$)6Ǿ� 1%"��,�/!� /" ,**"+!0� 1%"� /"0,)21&,+�0"1� #,/1%� &+� &1"*�+,ǽ�ǛǾ� #,/� 1%"��--/,3�)��6� 1%"�*"*�"/0�,#� 1%"�
�,*-�+6ǽ�

�,+"�,#�1%"��&/" 1,/0�,/��"6���+�$"/&�)��"/0,++")�,#�1%"��,*-�+6�,/�1%"&/�/")�1&3"0��/"� ,+ "/+"!�,/�&+1"/"01"!�&+�1%"�
/"0,)21&,+�01�1"!�&+��1"*��,ǽ�Ǜ�"5 "-1�1,�1%"�"51"+1�,#�1%"��"6���+�$"/&�)��"/0,++")�,#�1%"��,*-�+6��"&+$�")&$&�)"Ǿ��0�
"*-),6""0Ǿ�1,�-�/1& &-�1"�&+�1%"�0�&!�� %"*"ǽ

Additional information on Directors being appointed/ re-appointed as required under Regulation 36 the 
Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, 
in the order of the items mentioned in the Notice:

ϭͿ� Mr. Venkatesh Natarajan

;ĂͿ� �/&"#��"02*"

�/ǽ� �"+(�1"0%���1�/�'�+� &0� ���,+Ȓ�5" 21&3"��&/" 1,/� ț���ǿ� ǕǗǙǚǘǗǖǞȜ� ,#� 1%"��,*-�+6ǽ��"� ',&+"!� �,(��!3&0,/6�
�"/3& "0��/&3�1"��&*&1"!�&+�ǗǕǕǛ�4&1%�,3"/�ǖǗ�6"�/0ȉ�"5-"/&"+ "�&+�"�/)6�01�$"�3"+12/"� �-&1�)Ǿ�-/,!2 1�!"3"),-*"+1�
�+!�*�/("1&+$ǽ��"�%,)!0��+�����#/,*��,/+"))��+&3"/0&16��+!��+��ǽ�ǽ�&+��)" 1/& �)��+$&+""/&+$�#/,*��/&7,+���1�1"ǽ�
�"�0"/3"0��0���!&/" 1,/�&+�*�+6�,1%"/� ,*-�+&"0�&+ )2!&+$��,(��!3&0,/6��"/3& "0��/&3�1"��&*&1"!Ǿ��.2&1�0�	&+�+ "�
�&*&1"!��+!��2/6,!�6��& /,�	&+�+ "��&*&1"!ǽ
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;ďͿ� ��12/"�,#�%&0�"5-"/1&0"�&+�0-" &Ɯ �#2+ 1&,+�)��/"�0

�/ǽ��"+(�1"0%���1�/�'�+�%�0�"5-"/1&0"�&+�1%"�Ɯ")!0�,#�Ɯ+�+ "Ǿ�&+3"01*"+10Ǿ�-/,!2 1�!"3"),-*"+1��+!�*�/("1&+$ǽ

;ĐͿ� �&0 ),02/"�,#�/")�1&,+0%&-0��"14""+�!&/" 1,/0�&+1"/Ȓ0"

�,+"

;ĚͿ� ��*"�,#� )&01"!� "+1&1&"0� ț,1%"/� 1%�+� 1%"��,*-�+6Ȝ� &+�4%& %�%"�%,)!0� 1%"�!&/" 1,/0%&-� �+!� 1%"�*"*�"/0%&-�,#�
�,**&11""0�,#�1%"��,�/!

Directorships in Listed Companies Membership of Committees in Listed Companies
�,+" �,+"

;ĞͿ� �%�/"%,)!&+$�&+��''&3�+�	&+�+ &�)��"/3& "0��&*&1"!

��������,+"

ϮͿ� Mr. Jayanta Basu

;ĂͿ� �/&"#��"02*"

�/ǽ�
�6�+1����02�&0����,+Ȓ�5" 21&3"Ǿ��&/" 1,/�ț���ǿ�ǕǖǗǛǝǕǙǛȜ�,#��''&3�+ǽ��"�%�0�!,+"�%&0�-,01�$/�!2�1"�!&-),*��
&+�*�+�$"*"+1� #/,*� 1%"� �+!&�+� �+01&121"�,#���+�$"*"+1Ǿ��%*"!���!��+!����� %"),/ȉ0�!"$/""� &+�" ,+,*& 0�
#/,*��+&3"/0&16�,#��")%&ǽ��"�%�0��--/,5&*�1")6�ǖǞ�6"�/0�,#�"5-"/&"+ "�&+�1%"�Ɯ")!0�,#�&+3"01*"+10ǽ��"�&0� 2//"+1)6���
�"0&$+�1"!���/1+"/��1�����!3&0,/0����ǽ��"�%�0�-/"3&,20)6�4,/("!�4&1%��&1&��+(��+!&�ǽ

;ďͿ� ��12/"�,#�%&0�"5-"/1&0"�&+�0-" &Ɯ �#2+ 1&,+�)��/"�0

�/ǽ�
�6�+1����02�%�0�"5-"/1&0"�&+�1%"�Ɯ")!0�,#�Ɯ+�+ "Ǿ�&+3"01*"+10Ǿ�*�+�$"*"+1��+!�*�/("1&+$ǽ

;ĐͿ� �&0 ),02/"�,#�/")�1&,+0%&-0��"14""+�!&/" 1,/0�&+1"/Ȓ0"

�,+"

;ĚͿ� ��*"�,#� )&01"!� "+1&1&"0� ț,1%"/� 1%�+� 1%"��,*-�+6Ȝ� &+�4%& %�%"�%,)!0� 1%"�!&/" 1,/0%&-� �+!� 1%"�*"*�"/0%&-�,#�
�,**&11""0�,#�1%"��,�/!

Directorships in Listed Companies Membership of Committees in Listed Companies
�,+" �,+"

;ĞͿ� �%�/"%,)!&+$�&+��''&3�+�	&+�+ &�)��"/3& "0��&*&1"!

� �,+"Ȁ�%,4"3"/�%"�&0��"+"Ɯ &�/6�&+���
���+3"01*"+1��/201Ǿ��+���	�/"$&01"/"!�4&1%�����Ǿ�%,)!&+$�ǗǜǕǾǚǝǚ�0%�/"0�&+�
1%"��,*-�+6�

  By Order of the Board of Directors

                                                        

Place:  Bangalore  Samit Ghosh

Date:   May 25, 2016 CEO & Managing Director

� ���ǿ�ǕǕǖǝǚǘǛǞ
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Ujjivan Financial Services Limited

�"$&01"/"!��ƛ& "ǿ�
/�-"�
�/!"+Ǿ��,ǽ�ǗǜǾ�ǘrd�Ȉ�ȉ��/,00Ǿ�ǖǝth���&+Ǿ�Ǜth��), (Ǿ

�,/�*�+$�)�Ǿ���+$�),/"�ǚǛǕǕǞǚǾ���/+�1�(�Ǿ��+!&�

ATTENDANCE SLIP

��� ǿ �ǛǚǞǞǞ��ǗǕǕǙ���ǕǘǚǘǗǞ

��*"�,#�1%"��,*-�+6 ǿ �''&3�+�	&+�+ &�)��"/3& "0��&*&1"!

�"$&01"/"!��ƛ& " ǿ

/�-"�
�/!"+Ǿ��,ǽ�ǗǜǾ�ǘrd�Ȉ�ȉ��/,00Ǿ�ǖǝth���&+Ǿ�Ǜth��), (Ǿ��,/�*�+$�)�Ǿ���+$�),/"���
ǚǛǕǕǞǚǾ���/+�1�(�Ǿ��+!&�

�"*�"/0��11"+!&+$�1%"��""1&+$�&+�-"/0,+�,/��6��/,56��/"�/".2"01"!�1,� ,*-)"1"�1%"��11"+!�+ "�0)&-��+!�%�+!�&1�,3"/�
�1�1%"�"+1/�+ "�,#�1%"�*""1&+$�/,,*ǽ�


,&+1�0%�/"%,)!"/0�*�6�02�*&1��!!&1&,+�)�0)&-��1�1%"�3"+2"�,#�1%"�*""1&+$ǽ

Registered  Folio No.
DP ID No.*

Client ID No.*
 
Name and address of the shareholder:

………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………….

Signature:

No. of shares(s) held: …………………………………………………………………...

��%"/"�6�/" ,/!�*6�-/"0"+ "��1�1%"�ǖǗth��++2�)�
"+"/�)��""1&+$�,#� 1%"��,*-�+6�ț�
�Ȝ�1,��"�%")!�,+�Wednesday, 
August 10, 2016��1�ǕǗǿǘǕ��ǽ�ǽ��1��++"5���Ǿ��,ǽ�ǗǘȒǗǛǾ�
/�-"�
�/!"+Ǿ��,ǽ�ǖǜth�����&+Ǿ�Ǜth��), (Ǿ��,/�*�+$�)�Ǿ���+$�),/"�
Ȕ�ǚǛǕǕǞǚǾ���/+�1�(�Ǿ��+!&��

Name and address of the Proxy………………………………………………………………………………….

Signature:

---------------------------------------------------------------------------------------------------------------------------------
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UJJIVAN FINANCIAL SERVICES LIMITED

�"$&01"/"!��ƛ& "ǿ�
/�-"�
�/!"+Ǿ��,ǽ�ǗǜǾ�ǘrd�Ȉ�ȉ��/,00Ǿ�ǖǝth���&+Ǿ�Ǜth��), (Ǿ��,/�*�+$�)�Ǿ���+$�),/"�ǚǛǕǕǞǚǾ���/+�1�(�Ǿ�
�+!&�Ǿ��"�0&1"ǿ�444ǽ2''&3�+ǽ ,*�Ǿ��*�&)ǿ� ,*-)&�+ "ȯ2''&3�+ǽ ,*�Ǿ����ǿ���ǛǚǞǞǞ��ǗǕǕǙ���ǕǘǚǘǗǞ

Form No. MGT - 11

Proxy Form

ț�2/02�+1�1,��" 1&,+�ǖǕǚțǛȜ�,#�1%"��,*-�+&"0�� 1Ǿ�ǗǕǖǘ��+!��2)"�ǖǞțǘȜ�,#�1%"��,*-�+&"0�

ț��+�$"*"+1��+!��!*&+&01/�1&,+Ȝ��2)"0Ǿ�ǗǕǖǙȜ

�"+2"�,#�1%"��""1&+$ǿ��1��''&3�+�	&+�+ &�)��"/3& "0��&*&1"!Ǿ��++"5���Ǿ��,ǽ�ǗǘȒǗǛǾ�
/�-"�
�/!"+Ǿ��,ǽ�ǖǜth�����&+Ǿ�Ǜth��), (Ǿ�
�,/�*�+$�)�Ǿ���+$�),/"�Ȕ�ǚǛǕǕǞǚǾ���/+�1�(�Ǿ��+!&�

��6Ǿ���1"��+!��&*"ǿ�Wednesday, August 10, 2016 at 02:30 P.Mǽ

��*"�,#�1%"��"*�"/ț0Ȝǿ
�"$&01"/"!��!!/"00ǿ
�Ȓ*�&)��!ǿ
	,)&,��,ǽ�ȡ��)&"+1��!ȥǿ
�����ȥǿ
�,ǽ�,#��%�/"0�%")!ǿ

 
��ȡ��"Ǿ��"&+$�1%"�*"*�"/ț0Ȝ�,#�ȁȁȁȁȁȁȁȁȁȁ�0%�/"0�,#�1%"���,3"�+�*"!� ,*-�+6Ǿ�%"/"�6��--,&+1

ŝͿ� ��*"ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁ�!!/"00ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁ

ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁǽǽȁȁ��Ȓ*�&)��!ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁǽǽȁ

�&$+�12/"ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁǽ��/�#�&)&+$�%&*

ŝŝͿ� ��*"ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁ�!!/"00ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁ

ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁǽȁȁ�Ȓ*�&)��!ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁ

�&$+�12/"ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁǽ��/�#�&)&+$�%&*

ŝŝŝͿ� ��*"ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁ�!!/"00ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁ

ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁǽȁȁ�Ȓ*�&)��!ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁ

�&$+�12/"ǿ�ȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁȁǽ
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as my/our proxy to attend and vote for me/us and on my/our behalf at the 12th Annual General Meeting of the 
company, to be held on Wednesday, August 10, 2016 at 02:30 P.M. at Annex II, No. 23-26, Grape Garden, No. 
17th H Main, 6th Block, Koramangala, Bangalore – 560095, Karnataka, India and at any adjournment thereof 
in respect of such resolutions as are indicated below:

I/We direct my/our Proxy to vote on the Resolutions in the manner as indicated below:

Sr. No. Resolution For Against    Abstain

Ordinary Business

1. Adoption of Financial Statements

2. Declaration of Dividend

3. ��1&Ɯ �1&,+�,#�1%"��--,&+1*"+1�,#��1�121,/6��2!&1,/0�

4.
Re-Appointment of Mr. Venkatesh Natarajan, liable to retire by 
/,1�1&,+��+!��"&+$�")&$&�)"Ǿ�,ƛ"/0�%&*0")#�#,/�/"Ȓ�--,&+1*"+1

5.
Re-Appointment of Mr. Jayanta Basu, liable to retire by rotation 
�+!��"&+$�")&$&�)"Ǿ�,ƛ"/0�%&*0")#�#,/�/"Ȓ�--,&+1*"+1

Special Business

6. ��1&Ɯ �1&,+�,#��*-),6""��1, (��-1&,+�� %"*"�ǗǕǖǚ

Signed this ……………………………day of ……………………………2016

Signature of Shareholder    Signature of Proxy holder(s)

Note: 

¾ �%&0� #,/*�,#�-/,56� &+�,/!"/�1,��"�"ƛ" 1&3"�0%,2)!��"�!2)6� ,*-)"1"!��+!�!"-,0&1"!��1�1%"��"$&01"/"!�,ƛ& "�,#� 1%"�
�,*-�+6��1�
/�-"�
�/!"+Ǿ��,ǽ�ǗǜǾ�ǘ/!����/,00Ǿ�ǖǝ1%���&+Ǿ��,/�*�+$�)��Ǜ1%���), (Ǿ��"+$�)2/2�ǚǛǕ�ǕǞǚ�+,1�)"00�1%�+�
Ǚǝ�%,2/0��"#,/"�1%"� ,**"+ "*"+1�,#�1%"��""1&+$ǽ

¾ �1�&0�,-1&,+�)�1,�&+!& �1"�6,2/�-/"#"/"+ "ǽ��#�6,2�)"�3"�1%"�Ȉ#,/ȉǾ�Ȉ�$�&+01ȉ�,/�Ȉ��01�&+ȉ� ,)2*+��)�+(��$�&+01��+6�,/��))�,#�
1%"�/"0,)21&,+0Ǿ�6,2/�-/,56�4&))��"�"+1&1)"!�1,�3,1"�&+�1%"�*�++"/��0�%"�ȡ�0%"�*�6�!""*��--/,-/&�1"�

¾ ���/,56� �+�� 1�,+��"%�)#�,#��"*�"/0�+,1�"5 ""!&+$�Ɯƞ6��+!�%,)!&+$�&+�1%"��$$/"$�1"�+,1�*,/"�1%�+�1"+�-"/ "+1�,#�
1%"�1,1�)�0%�/"� �-&1�)�,#�1%"� ,*-�+6� �//6&+$��,1&+$��&$%10ǽ��,4"3"/Ǿ����"*�"/�%,)!&+$�*,/"�1%�+�1"+�-"/ "+1�
,#�1%"�1,1�)�0%�/"� �-&1�)�,#�1%"� ,*-�+6� �//6&+$��,1&+$��&$%10�*�6��--,&+1���0&+$)"�-"/0,+��0��/,56�#,/�%&0�"+1&/"�
0%�/"%,)!&+$��+!�02 %�-"/0,+�0%�))�+,1�� 1��0����/,56�#,/��+,1%"/�-"/0,+�,/�0%�/"%,)!"/ǽ

The instructions for e-voting are as under

Pursuant to Section 108 of the Companies Act, 2013, Rule 20 of the Companies (Management and Administration) 
�2)"0Ǿ� ǗǕǖǙ� �0� �*"+!"!Ǿ� �+!� �"$2)�1&,+� ǙǙ� ,#� 1%"� ����� ț�&01&+$� ��)&$�1&,+0� �+!� �&0 ),02/"� �".2&/"*"+10Ȝ�
Regulations, 2015, the Company is providing the e-voting facility to its Members holding shares in physical or 
!"*�1"/&�)&7"!� #,/*Ǿ� �0� ,+� 1%"�  21Ȓ,ƛ� !�1"Ǿ� �"&+$�Wednesday, August 03, 2016, to cast their vote through 
electronic means on all resolutions set forth in the Notice.
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�%"�-/, "00��+!�*�++"/�#,/�/"*,1"�"Ȓ3,1&+$��/"��0�2+!"/ǿ

�͘� For members who receive notice of annual general meeting through e-mail:

�"*�"/�4%,0"�"*�&)� ��0��/"�/"$&01"/"!�4&1%�1%"��,*-�+6ȡ�"-,0&1,/6���/1& &-�+10ț0Ȝ�4&))�/" "&3"��+�"*�&)�
#/,*���/36�&+#,/*&+$�1%"*�,#�1%"&/��0"/Ȓ����+!���004,/!ǽ��+ "�1%"��"*�"/0�/" "&3"�1%"�"*�&)Ǿ�%"�,/�0%"�4&))�
+""!�1,�$,�1%/,2$%�1%"�#,)),4&+$�01"-0�1,� ,*-)"1"�1%"�"Ȓ3,1&+$�-/, "00ǿ

ŝͿ� �-"+�6,2/�4"���/,40"/�!2/&+$�1%"�3,1&+$�-"/&,!��+!�+�3&$�1"�1,�%11-0ǿȡȡ"3,1&+$ǽ(�/36ǽ ,*ǽ�
ŝŝͿ� �+1"/�1%"�),$&+� /"!"+1&�)0�ț&ǽ"ǽǾ�20"/Ȓ&!�ǔ�-�004,/!Ȝ

User – ID�#,/��"*�"/0�%,)!&+$�0%�/"0�&+�!"*�1�#,/*ǿ
�Ȝ�	,/�����ǿ�ǝȒ %�/� 1"/�������#,)),4"!��6�ǝȒ!&$&1��)&"+1����
�Ȝ�	,/�����ǿ�ǖǛȒ!&$&1��"+"Ɯ &�/6����
User-ID�#,/��"*�"/0�%,)!&+$�0%�/"0�&+�-%60& �)�#,/*ǿ
�3"+1�+2*�"/Ǿ�#,)),4"!��6�	,)&,��2*�"/�/"$&01"/"!�4&1%�1%"��,*-�+6
Passwordǿ��,2/�2+&.2"�-�004,/!�&0�-/&+1"!�,+�1%"�#,/*�ȡ�#,/4�/!"!�3&��"*�&)�1%/,2$%�1%"�")" 1/,+& �+,1& "
Captchaǿ��+1"/�1%"�3"/&Ɯ �1&,+� ,!"�&ǽ"ǽǾ�-)"�0"�"+1"/�1%"��)-%��"10��+!�+2*�"/0�&+�1%"�"5� 1�4�6��0�1%"6�
�/"�!&0-)�6"!�#,/�0" 2/&16�/"�0,+0ǽ

ŝŝŝͿ� �%"�"Ȓ3,1&+$�-"/&,!� 0%�))�  ,**"+ "�,+�Saturday, August 06, 2016 (10:00 A.M.) and ends on Tuesday, 
August 09, 2016 (5:00 P.M.)ǽ��"*�"/0Ǿ�%,)!&+$�0%�/"0�"&1%"/�&+�!"*�1"/&�)&0"!�#,/*�,/�-%60& �)�#,/*��0�,+�
 21Ȓ,ƛ�!�1"Ǿ�Wednesday August 03, 2016Ǿ�*�6� �01�1%"&/�3,1"�")" 1/,+& �))6�!2/&+$�1%&0�-"/&,!ǽ��%"�/"*,1"�
"Ȓ3,1&+$�*,!2)"�0%�))��"�!&0��)"!��1�ǚǽǕǕ�-ǽ*ǽ�,+��2"0!�6��2$201�ǕǞǾ�ǗǕǖǛǽ��+ "�1%"�3,1"�,+���/"0,)21&,+�&0�
 �01��6����"*�"/Ǿ�%"ȡ0%"�0%�))�+,1��"��)),4"!�1,� %�+$"�&1�02�0".2"+1)6�,/� �01�1%"�3,1"��$�&+ǽ�

ŝǀͿ� �ƞ"/�"+1"/&+$�1%"0"�!"1�&)0��--/,-/&�1")6Ǿ� )& (�,+�Ȉ��
��ȉǽ�
ǀͿ� �"*�"/0�%,)!&+$�0%�/"0�&+�!"*�1�ȡ�-%60& �)�#,/*�4&))�+,4�/"� %�-�004,/!� %�+$"�*"+2�4%"/"&+�1%"6��/"�

/".2&/"!�1,�*�+!�1,/&)6� %�+$"�1%"&/�),$&+�-�004,/!�&+�1%"�+"4�-�004,/!�Ɯ")!ǽ��%"�+"4�-�004,/!�%�0�1,��"�
*&+&*2*�"&$%1� %�/� 1"/0� ,+0&01&+$�,#��1�)"�01�,+"�2--"/� �0"�ț�Ȓ�ȜǾ�,+"�),4"/� �0"�ț�Ȓ7ȜǾ�,+"�+2*"/& �3�)2"�
țǕȒǞȜ��+!���0-" &�)� %�/� 1"/ǽ��&+!)6�+,1"�1%�1�1%&0�-�004,/!� �+��"�20"!��6�1%"�!"*�1�%,)!"/0�#,/�3,1&+$�#,/�
/"0,)21&,+�,#��+6�,1%"/� ,*-�+6�,+�4%& %�1%"6��/"�")&$&�)"�1,�3,1"Ǿ�-/,3&!"!�1%�1� ,*-�+6�,-10�#,/�"Ȓ3,1&+$�
1%/,2$%���/36��,*-21"/0%�/"��31ǽ��1!ǽ�"Ȓ3,1&+$�-)�1#,/*ǽ��601"*�4&))�-/,*-1�6,2�1,� %�+$"�6,2/�-�004,/!�
�+!�2-!�1"��+6� ,+1� 1�!"1�&)0�)&("�*,�&)"�+2*�"/Ǿ�"*�&)����"1 ǽǾ�,+�Ɯ/01�),$&+ǽ��,2�*�6��)0,�"+1"/�1%"�0" /"1�
.2"01&,+��+!��+04"/�,#�6,2/� %,& "�1,�/"1/&"3"�6,2/�-�004,/!�&+� �0"�6,2�#,/$"1�&1ǽ��1�&0�01/,+$)6�/" ,**"+!"!�
+,1�1,�0%�/"�6,2/�-�004,/!�4&1%��+6�,1%"/�-"/0,+��+!�1�("�21*,01� �/"�1,�(""-�6,2/�-�004,/!� ,+Ɯ!"+1&�)ǽ�

ǀŝͿ� �,2�+""!�1,�),$&+��$�&+�4&1%�1%"�+"4� /"!"+1&�)0ǽ�

ǀŝŝͿ� �+�02  "00#2)�),$&+Ǿ�1%"�0601"*�4&))�-/,*-1�1,�0")" 1�1%"�Ȉ�3"+1ȉ�&ǽ"ǽǾ�Ȉ�,*-�+6���*"ȉǽ�

ǀŝŝŝͿ��#�6,2��/"�%,)!&+$�0%�/"0�&+�!"*�1�#,/*��+!�%�!�),$$"!�,+�1,�%11-0ǿȡȡ"3,1&+$ǽ(�/36ǽ ,*��+!� �01�6,2/�3,1"�
"�/)&"/�#,/��+6� ,*-�+6Ǿ�1%"+�6,2/�"5&01&+$�),$&+�&!��+!�-�004,/!��/"�1,��"�20"!ǽ�

ŝǆͿ� �+�1%"�3,1&+$�-�$"Ǿ�6,2�4&))�0""��"0,)21&,+�!"0 /&-1&,+��+!��$�&+01�1%"�0�*"�1%"�,-1&,+�Ȉ	���ȡ��
������ȡ�
�������ȉ�#,/�3,1&+$ǽ��+1"/�1%"�+2*�"/�,#�0%�/"0�ț4%& %�/"-/"0"+10�+2*�"/�,#�3,1"0Ȝ�2+!"/�Ȉ	���ȡ��
������ȡ�
�������ȉ�,/��)1"/+�1&3")6Ǿ�6,2�*�6�-�/1&�))6�"+1"/��+6�+2*�"/�&+�Ȉ	��ȉ��+!�-�/1&�))6�&+�Ȉ�
�����ȉǾ��21�1%"�1,1�)�
+2*�"/�&+�Ȉ	���ȡ��
�����ȉ�1�("+�1,$"1%"/�0%,2)!�+,1�"5 ""!�6,2/�1,1�)�0%�/"%,)!&+$ǽ��#�6,2�!,�+,1�4�+1�1,�
 �01�6,2/�3,1"Ǿ�0")" 1�Ȉ�������ȉǽ�

ǆͿ� �ƞ"/� 0")" 1&+$� 1%"� /"0,)21&,+� 6,2� %�3"� !" &!"!� 1,� 3,1"� ,+Ǿ�  )& (� ,+� Ȉ������ȉǽ� ��  ,+Ɯ/*�1&,+� �,5�4&))� �"�
!&0-)�6"!ǽ� �#� 6,2�4&0%� 1,� ,+Ɯ/*�6,2/�3,1"Ǿ� )& (�,+� Ȉ��ȉǾ�")0"� 1,� %�+$"�6,2/�3,1"Ǿ� )& (�,+� Ȉ������ȉ��+!�
�  ,/!&+$)6Ǿ�*,!&#6�6,2/�3,1"ǽ�

ǆŝͿ� �+ "�6,2�Ȉ���	���ȉ�6,2/�3,1"�,+�1%"�/"0,)21&,+Ǿ�6,2�4&))�+,1��"��)),4"!�1,�*,!&#6�6,2/�3,1"ǽ�
ǆŝŝͿ� �,/-,/�1"�ȡ��+01&121&,+�)��"*�"/0�ț�,/-,/�1"�ȡ�	)0�ȡ�	))0�ȡ��/2010�ȡ��212�)�	2+!0�ȡ���+(0Ǿ�"1 ǽȜ��/"�� /".2&/"!�

1,�0"+!�0 �+�ț��	�#,/*�1Ȝ�,#�1%"�/")"3�+1��,�/!�/"0,)21&,+�1,�1%"�� /21&+&0"/�1%/,2$%�"Ȓ*�&)�1,� 0ǽ0(�++�+ȯ
$*�&)ǽ ,*�4&1%� ,-6�1,�"3,1&+$ȯ(�/36ǽ ,*�ǽ��%"�Ɯ)"�0 �++"!�&*�$"�,#�1%"��,�/!�/"0,)21&,+�0%,2)!��"�&+�1%"�
+�*&+$�#,/*�1�Ȉ�,/-,/�1"���*"Ț��3"+1�+2*�"/ȉǽ�

ǆŝŝŝͿ��#�6,2��/"��)/"�!6�/"$&01"/"!�4&1%���/36��,*-21"/0%�/"��31ǽ��1!ǽ�#,/�"Ȓ3,1&+$Ǿ�1%"+�6,2� �+�20"�6,2/�"5&01&+$�
20"/�����+!�-�004,/!�#,/� �01&+$�6,2/�3,1"ǽ��,2� �+��)0,�2-!�1"�6,2/�*,�&)"�+2*�"/��+!�"Ȓ*�&)�&!�&+�1%"�20"/�
-/,Ɯ)"�!"1�&)0�,#�1%"�#,)&,�4%& %�*�6��"�20"!�#,/�0"+!&+$�#212/"� ,**2+& �1&,+ț0Ȝǽ
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ǆŝǀͿ��)"�0"� ,+1� 1��/ǽ��,%!��,%0&+��!!&+Ǿ��"+&,/���+�$"/Ǿ ��/36��,*-21"/0%�/"��31ǽ��1!ǽǾ���/36��")"+&2*Ǿ�,4"/�
�Ǿ��),1�+2*�"/�ǘǖ�ǔ�ǘǗǾ�	&+�+ &�)��&01/& 1Ǿ�
� %&�,4)&Ǿ��6!"/���!�ǚǕǕǕǘǗǾ�*,%0&+ǽ*,%!ȯ(�/36ǽ ,*Ǿ��%,+"ǿ�
ʭǞǖ�ǕǙǕ�ǛǜǖǛ�ǖǚǛǗǾ�1,))Ȓ#/""�+2*�"/�ǖȒǝǕǕȒǘǙȒǚǙȒǕǕǖ#,/��+6�#2/1%"/� )�/&Ɯ �1&,+0ǽ

�͘� For members who receive the notice of annual general meeting in physical form:

�+�� �0"������"*�"/��/" "&3"0��-%60& �)�� ,-6��,#��1%"���,1& "��,#��
���ȝ#,/��*"*�"/0��4%,0"��"*�&)����0���/"��+,1�
/"$&01"/"!��4&1%��1%"���,*-�+6ȡ�"-,0&1,/6���/1& &-�+10ț0Ȝ�,/�/".2"01&+$�-%60& �)� ,-6Ȟ�ǿ

;ŝͿ� �%"��+&1&�)�-�004,/!�&0�-/,3&!"!��0��"),4ȡ�1�1%"��,11,*�,#�1%"��11"+!�+ "��)&-�#,/�1%"��
��ǿ�

������ț�"*,1"�"Ȓ3,1&+$��3"+1��2*�"/Ȝ���������ȚȚȚȚȚȚȚȚȚȚȚȚȚȚ��������ȡ���ȚȚȚȚȚȚȚȚȚȚȚȚȚȚȚ

;ŝŝͿ� �)"�0"�#,)),4��))�01"-0�#/,*��)ǽ��,ǽ���ț&Ȝ�1,��)ǽ��,ǽ��ț5&Ȝ���,3"Ǿ�1,� �01�3,1"

�͘� Voting facility at Annual General Meeting:

;ŝͿ� �+� �!!&1&,+� 1,� 1%"� /"*,1"� "Ȓ3,1&+$� #� &)&16� �0� !"0 /&�"!� ��,3"Ǿ� 1%"� �,*-�+6� 0%�))�*�("� �� 3,1&+$� #� &)&16�
�3�&)��)"� �1� 1%"� 3"+2"� ,#� 1%"� �++2�)� $"+"/�)� *""1&+$Ǿ� 1%/,2$%� ")" 1/,+& � 3,1&+$� 0601"*� �+!� *"*�"/0�
�11"+!&+$�1%"�*""1&+$Ǿ�4%,�%�3"�+,1��)/"�!6� �01�1%"&/�3,1"0��6�/"*,1"�"Ȓ3,1&+$Ǿ�0%�))��"���)"�1,�"5"/ &0"�
1%"&/�/&$%1��1�1%"�*""1&+$ǽ

;ŝŝͿ� �"*�"/0�4%,�%�3"� �01�1%"&/�3,1"0��6�/"*,1"�"Ȓ3,1&+$�-/&,/�1,�1%"�*""1&+$�*�6��11"+!�1%"�*""1&+$Ǿ��21�0%�))�
+,1��"�"+1&1)"!�1,� �01�1%"&/�3,1"��$�&+ǽ

�"+2"�,#�1%"�ǖǗth��++2�)�
"+"/�)��""1&+$�,#��

�����	��������������������������1,��"�%")!�,+�Wednesday, 
August 10, 2016 at 02:30 P.MǽǾ��1��++"5���Ǿ��,ǽ�ǗǘȒǗǛǾ�
/�-"�
�/!"+Ǿ��,ǽ�ǖǜth�����&+Ǿ�Ǜth��), (Ǿ��,/�*�+$�)�Ǿ�

��+$�),/"�Ȕ�ǚǛǕǕǞǚǾ���/+�1�(�Ǿ��+!&�ǽ

Map of Venue below
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