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June 15, 2020

To,
The Manager, The Manager
National Stock Exchange of India Ltd. BSE Limited
Exchange Plaza, C-1, Block G, Phiroze Jeejeebhoy Towers,
Bandra Kurla Complex, Dalal Street,
Bandra East, Mumbai-400051 Mumbai — 400023
Scrip Code: SATIN Scrip Code: 539404
Dear Sir/Madam,

Sub: Outcome of the Board Meeting held on June 15, 2020

Pursuant to Regulation 30 and other applicable Regulations of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (“Listing Regulations™) and in furtherance to our letter dated June 10, 2020 in
respect of Board Meeting, we would like to inform you that the Board of Directors in their meeting held on June
15, 2020 has considered and approved the following matters, subject to necessary approvals including approval
of the Shareholders, wherever applicable, along with the other items of Agenda :

. Audited Financial Statements (Standalone & Consolidated) and Audited Financial Results (Standalone &
Consolidated) for the quarter, half year / year ended March 31, 2020. Pursuant to Regulation 33 and 52 of
the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, we wish to enclose the

following;:

A. Audited (Standalone & Consolidated) Financial Results of the Company for the quarter, half year / year

ended March 31, 2020;
B. Audit Reports submitted by the Statutory Auditors of the Company on the aforesaid Results;

C. Copies of Press release and Investor Presentation

2. Recommended a dividend of Rs. 1.21 (One Rupee and Twenty-One Paisa only) per 12.10% Rated,
Cumulative, Non-Convertible and Compulsorily Redeemable Preference Shares of Rs. 10 each for the year
ended March 31, 2020. The dividend, if approved by the Shareholders at the ensuing Annual General
Meeting of the Company, will be paid / dispatched on or before September 3, 2020.

The Board has fixed Thursday, July 16, 2020, as the ‘Record Date’ for determining the names of the
Preference Shareholders, who shall be entitled for the payment of dividend.

3. The Thirtieth Annual General Meeting of the Company will be held on August 5, 2020 (Wednesday) and
the Register of Members and Share Transfer Books will be closed from July 30, 2020 to August 5, 2020

(both days inclusive).

4. We declare that the Audit Reports submitted by the Statutory Auditors of the Company are with
unmodified opinion with respect to the Audited Financial Results (Standalone and Consolidated) of the
Company for the quarter and year ended March 31, 2020.

5. We declare that there is no material deviation in the usage of proceeds generated by the issuance of Non-
Convertible Debentures from the objects stated in the respective offer document(s), g
made thereafter, if any, by the Company for the half year ended 3 1% March, 2020. /A"
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SATIN SATIN CREDITCARE NETWORK LTD.

Further, we wish to inform you that the Meeting of Board of Directors is commenced at 11:50 A.M.
and concluded at 02:25 PM.
This is for your information and record please.
Thanking You,
Yours Sincerely,
For Satin Creditcare Net \
\
ddgff }
(Adhish Swaroop)
Company Secretary & Compliance Officer
' Encl.: as above '
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Walker Chandiok & Co LLLP

Walker Chandiok & Co LLP
Plot No. 19A 7" Floor
Sector — 164

Noida — 201 301

India

T+91 120 485 5999
F +91 120 485 5902

Independent Auditor's Report on the Standalone Annual Financial Results of Satin Creditcare
Network Limited Pursuant to the Regulation 33 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (as amended)

To the Board of Directors of Satin Creditcare Network Limited
Opinion

1) We have audited the accompanying Standalone Annual Financial Results (‘the Statement') of
Satin Creditcare Network Limited (‘the Company') for the year ended 31 March 2020, attached
herewith, being submitted by the Company pursuant to the requirements of Regulation 33 of the
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (as amended)
(‘Listing Regulations’), including relevant circulars issued by the SEBI from time to time.

2)  In our opinion and to the best of our information and according to the explanations given to us,
the Statement:

i) presents financial results in accordance with the requirements of Regulation 33 of the Listing
Regulations; and

i) gives atrue and fair view in conformity with the applicable Indian Accounting Standards (‘Ind
AS') prescribed under Section 133 of the Companies Act, 2013 (‘the Act'), read with relevant
rules issued thereunder, and other accounting principles generally accepted in India, of the
standalone net profit after tax and other comprehensive income and other financial
information of the Company for the year ended 31 March 2020,

Basis for Opinion

3)  We conducted our audit in accordance with the Standards on Auditing (‘SAs’) specified under
section 143(10) of the Act. Our responsibilities under those standards are further described in
the Auditor's Responsibilities for the Audit of the Statement section of our report. We are
independent of the Company in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India (‘the ICAl') together with the ethical requirements that are
relevant to our audit of the financial statements under the provisions of the Act and the rules
thereunder, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that the audit evidence obtained by us is
\Gsufficient and appropriate to provide a basis for our opinion.

Chartered Accountants Walker Chandiok & Co LLP |s registered
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Walker Chandiok &Co LLLP

Emphasis of Matter

4)

We draw attention to Note 5 in the Standalone Annual Financial Results, which describes
significant uncertainties due to the outbreak of SARS-CoV-2 (COVID-18) virus. The impact of
the COVID-19 pandemic on the operations of the Company and its financial position as at
31 March 2020 including the measurement of expected credit losses on the financial assets are
dependent on uncertain future economic conditions. Our opinion is not modified in respect of
this matter.

Responsibilities of Management and Those Charged with Governance for the Statement

9)

6)

7

This Statement has been prepared on the basis of the Standalone Annual Audited Financial
Statements and has been approved by the Company's Board of Directors. The Company's
Board of Directors is responsible for the preparation and presentation of the Statement that
gives a true and fair view of the net profit and other comprehensive income and other financial
information of the Company in accordance with the accounting principles generally accepted in
India, including Ind AS prescribed under Section 133 of the Act, read with relevant rules issued
thereunder and other accounting principles generally accepted in India, and in compliance with
Regulation 33 of the Listing Regulations. This responsibility also includes maintenance of
adequate accounting records in accordance with the provisions of the Act for safeguarding of
the assets of the Company and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgments and estimates
that are reasonable and prudent; and design, implementation and maintenance of adequate
internal financial controls that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the
Statement that gives a true and fair view and is free from material misstatement, whether due
to fraud or error.

In preparing the Statement, the Board of Directors is responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern, and using the going concern basis of accounting unless the Board of Directors either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do
50.

The Board of Directors is also responsible for overseeing the Company’s financial reporting
process.

Auditor's Responsibilities for the Audit of the Statement

8)

Our objectives are to obtain reasonable assurance about whether the Statement as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance but is not a
guarantee that an audit conducted in accordance with Standards on Auditing, specified under
section 143(10) of the Act, will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of this Statement.

As part of an audit in accordance with the Standards on Auditing, we exercise professional
judgment and maintain professional skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the Statement, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or
the override of internal control.
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Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under Section 143(3) (i) of the Act, we
are also responsible for expressing our opinion on whether the Company has in place
adequate internal financial controls with reference to financial statements and the operating
effectiveness of such controls.

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the management.

Conclude on the appropriateness of the management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the Statement or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the Statement, including the
disclosures, and whether the Statement represents the underlying transactions and events in
a manner that achieves fair presentation.

10) We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

11)  We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

Other Matter

12) The Statement includes the financial results for the quarter ended 31 March 2020, being the
balancing figures between the audited figures in respect of the full financial year and the
published unaudited year-to-date figures up to the third quarter of the current financial year,
which were subject to limited review by us.

For Walker Chandiok & Co LLP
Chartered Accountants
Firm Registration No.: 001076N/N500013

Latit Kumar

Partner

Membership No. 095256
UDIN: 20095256 AAAABH1788

Place: Noida

Date: 15 June 2020
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SATIN CREDITCARE NETWORK LTD.

SATIN CREDITCARE NETWORK LIMITED
CIN : L63991 DLI990PLCO41796

Registered Office: S5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033
Statement of Standalone Financial Results for the Quarter and Year ended March 31, 2020

Reaching out!

(Z In Lakhs except EPS)

8 Quarter ended Year ended
T\o Particulars March 31,2020 | December 31 Mareh 31,2019 March 31,2020 | March 312019
(Refer note 14) (Un-audited) (Refer note 14) {Audited) {Audited)
I |Revenue from operations
[nterest income 27,149 85 2727945 25.754.02 1,07.844.38 11795047
Dividend mcome - - - 2.21 -
Fees and commission income 1,786.62 1,709.09 1,442 64 7.078.65 2,793.85
Net gain on fair value changes (2.34) 11838 94587 1.237 44 2.986.72
Net gain on derecognition of tinancial instruments 8.500.42 5,555.12 4,753.15 2360814 13,345.54
Other aperating income 64.24 37.01 102.83 186.29 19912
Tuotal revenue from operations 37,498.79 34,699,05 32,998.51 1,39,957.11 1,37,275.70
Other income 51.24 33,26 11.82 133.30 2862
Total income 3755103 34,731.31 33,010.33 1,40,090,41 1,37,304.32
2 |Expenscs
Finance costs 1347247 1415703 15,102.21 57,368 06 6390326
Impairment on financial instruments 11,179.32 5,288.10 (1.212.20) 18,882.89 5,206.70
Employee benetits expenses 7,544.92 7.211.55 7531473 20,666.79 26481 .64
Depreciation and amortisation expense 45141 33974 34051 1,519.84 1,131.89
Other expenses 3,209.13 223118 299315 11,336.07 10,019.13
Total expenses 35,857.25 29,227.60 24,538.34 1,18,773.65 1,06,742.62
3 |Profit before tax (1-2) 1,693.78 5.503.71 8,471.99 21,316.76 30,561,70
4 |Tax expense: (refer note 13)
Currant tax (33.65) 1.770.18 2049 547497 4,117.75
Defarred tax charge!{ credit) 47918 (1,034.65) - 2,904.29 215.08 6,.949.67
Tural tax expense 445,53 73553 2,924.78 5,690.05 11.067.42
5 |Net profit after tax (3-4) 1.248.25 4,768.18 5,547.21 15,626.71 19,494.28
6 |Other comprehensive ineome
Ttems that will not be reclassified o profit and loss 175.70 39.09 24,73 87.80 (60.41)
Ineome tax relating o items that will not be reclassified to profit [44.22) {9.84) {9.85) (22.10) 1995
and loss
Items that will be reclassificd to profit and loss 4,244 36 (103.01) 3.020.21 5,864 78 392021
Income tax relating to items that will be reclassified to profit and (1.068.22) 25.92 (1,362.88) (1,476.05) (1,369.858)
loss
Total other comprehensive income 3,307.62 (47.84) 2,565.21 4,454.43 2,509.87
7 | Total comprehensive income (5+6) 4,555.87 4,720.34 B112.42 20,081.14 22,004.15
8 | aiu-up equity share capital (face value of T 10 per equity share) - - 5.171.2% 4.853.07
9 |Other equity as per Statement of Assets and Liabilities - 140,105 69 1,10,288.62
10 | Earning per share (EPS) (face value of ¥ 10 per equity share)
{EPS for the quarter ended not annualised)
- Basic (amount in ¥ ) 241 9.23 11,44 30.69 40.37
- Diluted (amount in ) 241 9.21 11.37 30.52 40.09

CIN s L65991DL1990PLC04 1796
Landline No : 124 - 4715400

E-Mail ID sinfo@satincreditcare.com
Website s www.satincreditcare.cam

Corporate Office :

Ist, 3rd Floor, Plot No 97,
Sector-44, Gurugram
Haryana, India

Registered Office :

5th Floor, Kundan Bhawan,
Azadpur Commercial Complex,
Azadpur, New Delhi-110033, India

122003



SATIN CREDITCARE NETWORK LTD.

SATIN CREDITCARE NETWORK LIMITED

CIN : L65991DL1990PLC041796

Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033
Statement of Standalone Financial Results for the Quarter and Year ended Mareh 31, 2020

Naote |
Seandalone Statement of Assets and Liabilities as at March 31, 2020

1ing out!

(% In_Lakhs)

As at As al
Particulars March 31,2020 | March 31, 2019
{Audited) (Audited)
ASSETS
Financial assets i
Cash and cash cquivalents - 1,10,732.02 1.00,387.51
Bank balances other than cash and cash equivalents 63543415 69396 52
Derivative financial instruments 673.63 186.99
Trade receivables 61314 651.56
Loans 4,70,939.10 446,008 58
Investments 51,33345 42,189.09
Other financial assets 1.758.77 1,999.59
7.01,484.26 6,60,519.84
MNon-finaneial assets
Current lax assets (net) 315259 1,366,12
Deferred tax assets (net) - 571.18
Praperty, plant and equipment 3.241.24 4,301 77
Capital work-in-progress 341364 161429
Intangible assets under development - 19.60
Other intangible assets 378.17 23511
Other non-tfinancial assets 1,752.61 627.37
13,938.65 §,735.44
TOTAL ASSETS 7,15,422.91 6,69,555.28
LIABILITIES AND EQUITY
LIABILITIES
Finaneial liabilities
Payubles
Trade payables
(i) total outstanding dues of micro enterprises and small enterprises 115.32 6.01
i) total outstanding dues of creditors other than micro enterprises and small enterprises 30099 123.57
Other payables
{i] total outstanding dues of micro enterprises and small CLerprises 193.77 -
(ii) total outstanding dues of creditors other than micro enterprises and small enterprises 1,220.08 1,069.94
Debt securities 86,386 14 97 580,85
Borrowings (other than debt securities) 4,00,213.72 3.71,999.21
Subordinuted liabilities 54,308.13 53,919.68
Other financial liabilities 24 400,91 27.393.31
5,67,139.06 5,52,298.57
Non-finaneial linbilities
Deferred tay liabilities (net) 1,142.04 -
Provisions 1,086.40 1,354.44
Other non-financial liabilities 77845 760.58
3,006.89 2,115,02
EQUITY
Equity share capital 5171.27 4.853.07
Other equity 1.40,105.69 1.10288.62
1,45,2176.96 1,15,141.69
TOTAL LIABILITIES AND EQUITY 71542291 6,69,555.28
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SATIN CREDITCARE NETWORK LTD.

Reaching outl

SATIN CREDITCARE NETWORK LIMITED
CIN : L63991DLI990PLCO41796

Repistered Office: 5th Floor, Kundan Bhawan, Azadpur Commereial Complex, Delhi-110033

Note 2

Standalone cash flow statement for the year ended March 31, 2020

A Cash fow from operating activities

(Z In Lakhs)

For the year ended

For the year ended

March 31, 2020 March 31, 2019
{Audited) {Audited)
Profit before tax 21.316.70 30,561.70
Adjustments for:
Impairment on tinancial instruments 1,032.71 1,131.89
Depreciation of right-of-use assets 487.13 =
Net (gain)/loss on derecognition of property, plant and equipment (2.90) 2.717)
Ciain on sale of mumal funds (1.368.20) (2.688.93)
Unrealised (gain)loss on fair value changes of derivatives and investments 130.76 (306.34)
Property, plant and equipment written ofl - 48.64
Isnpairment on financial instruments 18,882,809 5,206.70
Dividend income (2.21) -
Gain on sale of loan portfolio through assignment (23.608.14) (13,345.54)
First loss default guarantee expenses 1278 78 32142
Share based payment to employees 147.97 317.86
E flective interest rate adjustment for financial instruments 2,087.29 1,251,035
Interest expense for leasing arrangements 161 98 -
Net gain on termination of leases (45.32) -
Corporate guaranlee premium income 0.38) -
Unrealised exchange fuctuation loss {net) 188.49 230.38
Operating profit before working eapital changes 20,687.61 22,726,006
Movement in working capital
Decrease/(increase) in trade receivables 3842 (632.85)
{Tncrease)/decrcase in loans (13,987.33) 50,588.11
Decrease/(incrense) in deposits 3.962.37 (5,658.29)
(Tnerease)/decrease in other financial assets (157.49) 1,335.53
{Increase)/decrease in other non-financial assets (1,048.32) 233.84
Increase in rade and other payables 630.64 517.96
(Deerease)ineresse in other financial Labilities (4.470.80) 8,799.34
(Decrease)increase in provisions (18024 28091
Inerease/(decrease) in other non-financial liabilities 83.76 {13.27)
Cash flows from/(used in) operating activities post working capital changes 5,558.62 78,177.34
Income tax paid {net) (7.261.85) 16,398.21)
Net cash flows from/ (used in) operating activities (A) {1,703.23) 71,779.11
B Cash flows from investing activities
Purchase of property, plant and equipment, capital work-in-progress and intangible assets {3.134.69) (1,796.77)
Proceeds from sale of property, plant and equipment and intangible assets 15.50 11.40
Investment made in subsidiaries (11,000.00) [(B,0835.65)
Purchase of other investments (net) 3,234.99 (16,559.75)
Net ensh used in investing activities (B) (10,884.20) (26,430.77)
C Cash Mows from financing acdvities
Proceeds from issue of share capital and share wanants (including premium and net of share issue expenses) 4,547.26 22.65
Proceads from debt securities 2141318 40,370.00
Repayment of debt securilics (32,852.45) (34,702.86)
Proceads from borrowings other than debt securities 2.98,029.30 3,25 358 64
Repayment of borrowings other than debt securitics (2,80,954.11) (3,44,401.21)
[Lease payments (533.20) =
Proceeds from subordinated liabilities 7,893.53 20,000.00
Repayment of subordinated liabilities (2.469.76) (369.81)
Net cash flows from financing activities (C) 15,053.75 6,277.41
Net increase in cash and cash equivalents (A+B+C) 2.466,32 51,625.75
Cash and cash equivalents at the beginning of the year 94.472.53 42,846.78
Cash and cash equivalents at the end of the year 96,938.85 94,472.53
Notes:
Cash and cash equivalenis® 1,10,732.02 1,00,387.51
Less: Overdraft facility against term deposits {13,793.17) 13,914.98}
26,938.85 94,472.53

*This includes restricted cash and cash equivalents
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Reaching out!

SATIN CREDITCARE NETWORK LIMITED

CIN : L65991DL1990PLC0O41796

Registered Office: Sth Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033 ,__
Statement of Standalone Financial Results for the Quarter and Year ended March 31, 2020

Notes to the audited standalone financial results:

3 The above financial results for the quarter and vear ended Mareh 31, 2020 have been reviewed by the Audit Committee at its meeting held on June 13, 2020 and have
heen approved and taken on record by the Board of Directors at its meeting held on June 15, 2020, These results have been prepared in accordance with the
requirement of Regulation 33 of the SEBI Listing Obligations and Disclosure Requirements) Regulations, 2015 (as amended).

4 Effective April 1, 2019, the Company adopted Ind AS 116 “Leases”, applied to all contracts having lease components existing on April 1, 2019 using the modificd
retrospective method, consequently. the Company has not restated comparative information. The Company has measured the lease liability at present value of
remaining lease payments discounted using the incremental borrowing rate as the date of initial application and Right of Use (ROU) asset is measured at an amount
equal 1o lease liability, adjusted by the amount of uny prepaid or acerued lease payments relating to that lease recogmized in the balance sheet immediately before the
date of initial application. On the date of initial application, the adoption of Ind AS 116 resulted in recognition of ROU assets and lease liability each of ¥1,503.28
Lukhs.

Sa The Novel Corona Virus (COVID-19) pandemic (declared as such by the World Heulth Organisation on March 11, 2020), has contributed to a significant decline and
volatility in global and Indian markets, and a significant decrease in cconamic activity, On March 24, 2020, the Government of India announced a nation-wide
lockdown till April 14, 2020, which was extended till May 31, 2020 through subsequent announcements, to cantain the spread of the virus. This has led to significant
disruptions and dislocations for individuals and businesses, impacting Cempany’s regular operations including lending and collection activitics due to inability of
employees to physically reach borrowers. The Company has major proportion of its borrowers and AUM in rural geographies, where the impact of COVID-19 has been
relatively lower and the government has announced a series of economic relief measures for rural India, which is expected o support rural borrower's repayment
capacity. From Ist June onwards, further relaxations in lock down has been granted across the Country, which has helped the Company employees Lo contact the

- borrowers.

5. Further, pursuant to the Reserve Bank of India circulars dated March 27, 2020 and May 23, 2020 allowing lending institutions to offer moratorium 1o borrowers on
payment of instalments falling due between March 1, 2020 and August 31, 2020, the Company has extended/will be extending moratorium 1o its borrowers in
accordance with its Board approved policy. In management's view, providing moratorium to borrowers at a large scale based on RBI dircctives, by itself is nat
considered to result in a significant inerease in eredit risk (“SICR") for such borrowers. Accordingly. considering the unique and widespread impact of COVID-19
pandemic, the Company has estimated expected credit loss allowance in its provision, based on information available at this point in time to refleet, among other
things, the deterioration in the macro-economic factors. Given the dynamic nature of the pandemic situation, these estimates are based on early indicators, subject to
uncertainty and may be atfected by the severity and duration of the pandemic and the actual impact of the pandemic, including governmental and regulatory measures,
on the business and financial metrics of the Company (including expected credit losses) could be different from that estimated by the Company.

S.c In view of the matters mentioned in Notes 5. & 3.b above. the Company has assessed the impact of the COVID- 19 pandemic on its liquidity and ability to fulfill its
obligations as and when they are due and has evaluated the asset-liability maturity (ALM) pattern in various time buckets as prescribed under the guidelines issued by
the RBI. Pursuant to the order issued by the Ministry of Home Affairs on April 15, 2020 allowing microfinance companies to start operations, the Company resumed
operations by complying with the regulatory guidelines on businesses, sacial distancing ete. Our employees were able to meet and colleet instalments. from those
borrowers willing to repay, due to minimal impact of the lockdown on them as observed since the resumption of operations, the management is confident that
collections will continue to improve, albeit likely to be ata lower level than earlier. In addition, nunagement has considered various stimulus packages announced by
the Government of India which will directly or indireetly benefit NBFC-MFL current statusfoutcomes of discussions with the Company’s lenders to scek/extend
moratorium and various other nancial support from other banks and financial instittions in determining the Company's liquidity position over the next 12 months
from the end of reporting period. Based on the foregoing, current liquidity position and necessary stress tests considering various scenarios, management is confident
that the Company will be able to filfill its obligations as and when these become due in the foresecable future,

&  The Company allotted 1,343.283 Equity Sharcs to Induslnd Bank Limited, a non-promoter ecompany on June 27, 2019, These shares arc allotted against 1,343,283
Optionally Convertinle Cumulative Redeemable Preference Shares (OCCRPS) which were ailotted to Indusind Bank Limited on December 28, 2017 at T 335 cach fo
which full amount was paid at the time of allotment of preference sharcs,

7 The Company allotted 1,791 044 Equity Shares to Trishashna Holdings & Investments Private Limited” (THIPL), a promater group company on June 27, 2019. These
shares are allotted against 1,791,044 Fully convertible warrants (FCW ) which were allotied to THIPL on December 28, 2017 at 2 335 each (25% of which was paid on
allotment of FCW and 75" was paid on allotment of Equity Shares).

Corporate Office : Registered Office : CIN : L6599 1DL1I990PLC041796
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SATIN CREDITCARE NETWORK LTD.

Reaching out!

SATIN CREDITCARE NETWORK LIMITED

CIN : L65991DLI1990PLCO41796

Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commereial Complex, Delhi-110033
Statement of Standalone Financial Results for the Quarter and Year ended March 31, 2020

8 The Company made investment of Z 3,000 Lakhs in the Satin Housing Finance Limited, a wholly owned subsidiary of the Company on June 29, 2019 by subseribing to
3,00,00,000 Equity Shares of 10 cach at an issue price of 210 cach,

9 The Company made investment of T 8,000 Lakhs in the Satin Finserv Limited, a wholly owned subsidiary of the Company. on July 27, 2019 and on November 4, 2019
by subscribing 1o 8,00,00,000 Equity Shares of 210 each at an issue price of 10 each,

10 During the year ended March 31, 2020, the Company taised T 17,173.41 Lakhs thiough External Commercial Borrowings ("ECB’). In respeet of devivative laken in
relation to one of the ECB amounting to T 6,487.41 Lakhs, the Company has adopted hedge accounting,

11 The Company has allotted following series of Non-Convertible Debentures during the reporting year:

No. of Total amount
Particulars Date of allotment Debentures (in Z Lakhs)
11.45%, Secured, Rared, Listed, Redeemuble, Non-convertible Debentures of face valie of Z|September 27,2019 1.200 | 2,000.00
1,000,000/~ (Rupees Ten Lakhs only) for cash at par.
15.50%, Un-sccured, Rated. Subordinated, Listed, Redeemable, Non-convertible Debentures of face|December 17, 2019 300 3.000.00
value T 1,000 000/ (Rupees Ten Lakhs only) for cash at par.
13.14%. Un-secured, Rated, Subordinated, Unlisted, Redeemable, Non-convertible Debentures of face|March 24, 2020 10,010 30005 00
value of € 50,000/ (Rupees Fifty Thousands only) for cash at par.

12 The Chiet Operating Degision Maker ("CODM™) reviews the operations at the Company level. The operations of the Company fall under *“financing activities”
business only, which is considered to be the only reportable segment in accordance with the provisions of Ind AS 108 — Operating Segments.

13 Based on the revised return filed by the Company for the Assessment Year 2019-20, the amount of current tax expense and deferred tax charge for the year ended
March 31, 2019 have been regrouped.

14 Figures or the quarters ended March 31, 2020 and March 31, 2019 represents the balancing figures between the audited figures for the financial year and published
reviewed yeur to date figures upto third quarter of the respective finuncial year,

By order of the Board of Directors
For Satin Crediteare Network Limited

Q—‘—

({H P Singh)

Place: Gurugram Chairman cum Managing Divector

Date: June 15, 2020 _ DIN No. 00333754
NOA -I: I.‘
AN | |
J =]
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Walker Chandiok & Co LLP
Plot No. 19A 7" Floor

Sector — 16A
Noida - 201 301
India

T +91 120 485 5999
F +91 120 485 5902

Independent Auditor’s Report on the Standalone Annual Financial Results of Satin Creditcare
Network Limited Pursuant to the Regulation 52 read with Regulation 63 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 (as amended)

To the Board of Directors of Satin Creditcare Network Limited

Opinion

1)

We have audited the accompanying Standalone Annual Financial Results (‘the Statement)
of Satin Creditcare Network Limited (‘the Company’) for the year ended 31 March 2020,
attached herewith, being submitted by the Company pursuant to the requirements of Regulation
52 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (as
amended) (‘the Listing Regulations’), including relevant circulars issued by the SEBI from time
to time.

In our opinion and to the best of our information and according to the explanations given to us,
the Statement:

i) presents financial results in accordance with the requirements of Regulation 52 of the Listing
Regulations; and

i) gives a true and fair view in conformity with the applicable Indian Accounting Standards ('Ind
AS’) prescribed under Section 133 of the Companies Act, 2013 (‘the Act’), read with relevant
rules issued thereunder, and other accounting principles generally accepted in India, of the
standalone net profit after tax and other comprehensive income and other financial
information of the Company for the year ended 31 March 2020.

Basis for Opinion

3)

- -~ "“*

We conducted our audit in accordance with the Standards on Auditing (SAs') specified under
section 143(10) of the Act. Our responsibilities under those standards are further described in
the Auditor's Responsibilities for the Audit of the Statement section of our report. We are
independent of the Company in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India (‘the ICAI') together with the ethical requirements that are
relevant to our audit of the financial statements under the provisions of the Act and the rules
thereunder, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that the audit evidence obtained by us is
ufficient and appropriate to provide a basis for our opinion.

i S 3
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with limited liability with identification
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Walker Chandiok & Co LLP

Emphasis of Matter

4)

We draw attention to Note 5 in the Standalone Financial Results, which describes significant
uncertainties due to the outbreak of SARS-CoV-2 (COVID-19) virus. The impact of the COVID-
19 pandemic on the operations of the Company and its financial position as at 31 March 2020
including the measurement of expected credit losses on the financial assets are dependent on
uncertain future economic conditions. Our opinion is not modified in respect of this matter.

Responsibilities of Management and Those Charged with Governance for the Statement

5)

6)

7)

This Statement has been prepared on the basis of the Standalone Annual Audited Financial
Statements and has been approved by the Company’s Board of Directors. The Company’s
Board of Directors are responsible for the preparation and presentation of the Statement that
gives a true and fair view of the net profit and other comprehensive income and other financial
information of the Company in accordance with the accounting principles generally accepted in
India, including Ind AS prescribed under Section 133 of the Act, read with relevant rules issued
thereunder and other accounting principles generally accepted in India, and in compliance with
Regulation 52 of the Listing Regulations. This responsibility also includes maintenance of
adeguate accounting records in accordance with the provisions of the Act for safeguarding of
the assets of the Company and for preventing and detecting frauds and other irregularities;
selection and application of appropriate accounting policies; making judgments and estimates
that are reasonable and prudent; and design, implementation and maintenance of adequate
internal financial controls that were operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to the preparation and presentation of the
Statement that gives a true and fair view and is free from material misstatement, whether due
to fraud or error.

In preparing the Statement, the Board of Directors are responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern, and using the going concern basis of accounting unless the Board of Directors either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do
S0.

The Board of Directors are also responsible for overseeing the Company’s financial reporting
process.

Auditor's Responsibilities for the Audit of the Statement

8)

9)

Our objectives are to obtain reasonahle assurance about whether the Statement as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance but is not a
guarantee that an audit conducted in accordance with Standards on Auditing, specified under
section 143(10) of the Act, will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of this Statement.

As part of an audit in accordance with the Standards on Auditing, we exercise professional
judgment and maintain professional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the Statement, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting
«from error, as fraud may involve collusion, forgery, intentional omissions,
* misrepresentations, or the override of internal control.

FPage 2ot 3
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Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under Section 143(3) (i) of the Act,
we are also responsible for expressing our opinion on whether the Company has in place
an adequate internal financial controls with reference to financial statements and the
operating effectiveness of such controls.

Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the management.

Conclude on the appropriateness of the management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company’s ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosures in the Statement
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor's report. However, future events or
conditions may cause the Company to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the Statement, including the
disclosures, and whether the Statement represents the underlying transactions and events
in a manner that achieves fair presentation.

10) We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

11) We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

Other Matter

12) The Statement includes the financial results for the half year ended 31 March 2020, being the
balancing figures between the audited figures in respect of the full financial year and the
published unaudited figures for the half year ended 30 September 2019, which were subject to
limited review by us.

For Walker Chandiok & Co LLP
Chartered Accountants
Firm Registration No.: 001076N/N500013

it Kumar

Partner

Membership No. 095256
UDIN: 20095256 AAAABJ9704

Place: Noida

Date: 15 June 2020
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SATIN CREDITCARE NETWORK LTD.

Reaching out!

SATIN CREDITCARE NETWORK LIMITED

CIN : L65991DL1Y90PLCO41796

Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033
Statement of Standalone Financinl Results for the Half year and Year ended March 31, 2020

(% In Lakhs except EPS)

Half-year ended Year ended
§. No |Particulurs March 31, 2020 March 31,2019 March 31, 2020 | March 31, 2019
(Refer note 14) | (Refer note 14) {Audited) (Audited)
1 Revenue from operations
Interest income ; 5442030 3597131 1,07,844.38 1,17.950.47
Dwvidend income - - 2:20 -
Fzes and commission income 349571 234573 T078.63 279385
Net gain on fair value changes 116.04 107872 1,237.44 2.986.72
Net gain on derecognition of financial instruments 14,055 54 11,584 81 -23.608.14 13,345.54
Other operating income 101,25 152.69 186,29 199.12
Total vevenue from operations : 72,197.84 T1,133.26 1,39,957.11 1,37,275.70
Other incoime 84.50 19.02 133.30 28.62
Total income 72,282.34 T1,152.28 1.40,090,41 1,37,304,32
1 |Expenses
Finance costs 27.629.50 31,762.57 57.368.006 63,903.26
Impairment on finaneial instruments 16,467 42 (217.73) 18,882.89 520670
Employee benefits expenses 14,756 47 14,347 86 20 666.79 26.481.64
Depreciation and amortisation expense 79115 634,37 1,519.84 1,131.89
Other expenscs 5,440,351 4,758.38 11,336.07 001913
Total expenses 65,084.85 51,285.45 1,18,773.65 1,06,742.62
3 Profit before tax (1-2) 7,197,49 19,866,853 21,316.76 30,561.70
4 |Tax expense: (refer note 13)
Current tax 1,736.53 1,427.95 547497 411775
Deferred tax (credit)/charge (555.47) 5,890 46 215.08 65949 67
Total tax expense 1,181.06 7.318.41 5,690.05 11,067.42
5 |Net profie after tax (3-4) 6,016,43 12,548.42 15,626.71 19,494.28
6 |Dther comprehensive income
Items that will not be reclassified to profit or loss
ltems that will not be reclassified to profit and loss 214.79 (3.65) 87.80 (60.41)
Income tax relating to items that will not be reclassified o protit and loss (54.06) 0.09 (22.10) 19.95
Items that will be reclassified to profit and loss 4.141.35 392021 3.864,78 3,920.21
Tncome tax relating to items that will be reclassified to profit and loss (1,042.30) (1,369.88) (1,476.03) (1,369.88)
Total other comprehensive income 3,259.78 2,540,77 4,454,435 2,509.87
7 [Total comprehensive income (5+6) 9,276.21 15,095.19 20,081,114 22,004.15
8  |Paid-up equity share capital (face value of T 10 per equity share) - - 5171.27 4,853.07
9 [Other eauity as per Statement of Assets and Liabilities - - 1.40.105.69 1.10.288 62
10 |Earning per share (EPS) (face value of T 10 per equity share)
(EPS for the half year ended not annualised)
- Basic (amount in ¥) 11.64 25.87 30.69 40.37
- Diluted {amount in ) 1 1.64 25,72 30.52 40,09

Corporate Office : Registered Office : CIN : L65991DL1990PLC0O41796
Lst, 3rd Fioor, Plot No 97, 5th Floor, Kundan Bhawan, Landline No : 124 - 4715400
Sector-44, Gurugram - 122003 Azadpur Commercial Complex, E-Mail ID : info@satincreditcare. com
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SATIN CREDITCARE NETWORK LIMITED

CIN : La599 IDL1990PLCO41796

Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033
Statement of Standalone Financial Results for the Half year and Year ended March 31, 2020

SATIN CREDITCARE NETWORK LTD.

Reaching out!

Nuote |
Standalone Statement of Assets and Liabilities as at Mareh 31, 2020
As at As at
Particulars March 31, 2020 March 31,2012
(Audited) (Audired)
ASSETS
Financial nssets
Cash and cash cquivalents 1,10,732.02 1,00,387.51
Bank balances other than cash and cash equivalents 063.434.15 69,396.52
Derivative tinancial mstruments 673,63 186.99
Trade receivables 61314 651.56
Loans 4.70.939.10 4,46,008.58
Investments 51,333.45 42,189.09
Other financial assets 1.758.77 1.999.59
7.01,484.26 6,60.819.84
Non-financial assets
Current tax assets (net) 3,152.99 1,366.12
Deferred tax assels (net) - 571.18
Property, plant and equipment 5.241.24 4,301.77
Capital work-in-progress 341564 1.614.29
Intangible asseis under development - 19.60
Other intangible assets 37817 23511
Other non-financial assets 1.75261 627.37
13,938.65 §,735.44
TOTAL ASSETS 7.15422.91 6,69,555.28
LIABILITIES AND EQUITY
LIABILITIES
Financial liabilities
Payables
Trade payables
(1) total outstanding dues of micro enterprises and smalbnterprises 11532 6.01
{ii} total outstanding dues of creditors other tan micro enterprises and small enterprises 300,99 123.57
Other payables
(i) toral outstanding ducs of micro enterprises and smalbnierprises 193.77 -
{ii) total owstanding dues of creditors other than micro enterprises and small enterprises 1,220.08 1,069.94
Debt securities 86,386, 14 97,386.85
Borrowings (other than debt securities) 4.00,213.72 3,71.999.21]
Subordinated liabilities 54.308.13 53.919.68
Other linancial liabilities 24 400.91 2759351
5,67,139.06 5,52,298.57
Non-tinancial liabilities
Deferred tax liabilities (net) [, 142.04 -
Provisions 1,086.40 1,354.44
Other nen-financial liabilities 778.45 760.58
3,006.89 2,115.02
EQUITY
Equity share capital 517127 4.853.07
Other equity 1,40,105.69 1,10,288.62
. 1,45,276.96 1,15,141.69
TOTAL LIABILITIES AND EQUITY 7,15,422.91 6,69,555.28
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SATIN CREDITCARE NETWORK LTD.

Reaching out!

SATIN CREMTCARE NETWORK LIMITED
CIN ; L63991DL1990PLCO41796
Revistered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033

Note 2
Standalone eash Mow statement for the year ended Mareh 31, 2020

(T In Lakhs)
For the year ended  For the year ended

A Cash Now from operating activities

March 31, 2020 March 31, 2119
{Audited) {Audited)
Profit before lax 21,316.76 30,561.70
Adjustments for:
Impainment on financial instruments 1,032.7] I,131 .80
Depreciation of right-of-use assets 487.13 -
Net (gain)loss on derecognition of property, plant and cquipment (2.90) (2.77)
Gain on sale ol mutual funds (1,368.20) (2,688.93)
Unrealised (zain)/loss on fair value changes of derivatives and investments 130.76 (306.34)
Property, plant and equipment written off - 48.64
Impairment on financial instruments 18,882 89 5.206.70
Dividend income (2.21) -
Gain on sale of loan portfolio through assignment (23.608.14) {13.345.54)
First loss default guaraniee expenses 1.278.78 32042
Share based payment (0 employees 147.97 317.86
Effective interest rate adjustment for finaneial imstruments 2087.29 1.251.05
[nterest expense for leasing arungements 161.98 -
Net gain on termination of leases 145.32) -
Corporate guarnniee premium incame {0.38) -
Unrealised exchange fuctuation loss (net) 188.49 230,38
Operating profit before working capital changes 20,687.61 22,726.06
Movement in working capital
Decrense/{increase) in trade receivables 3842 (632.85)
(Increase)decrease in loans (13.987.33) 50,588.11
Decrease/{increase) in deposits 396237 (5,658.29)
{Increasepdecrease in other financial agsets (157.49) 1,335.53
(Increase)decrease in other non-financial assets . (1.043.32) 233.84
Increase in rade and other payables 630.64 317.96
(Decrease)inerease in other financial liabilities (4,470.80) 8,799.34
(Decrease)increase in provisions {180.24) 280,91
[nereasef(decrease) in other non-financial liabilitics 83.76 {13.27)
Cash flows from/(used in) operating activities post working capital changes 5,558.62 78,177.34
Income tax paid (net) (7.261.85) (6,398.23)
Net eash flows from/ (used in) operating activitivs (A) (1,703.23) 71,779.11
B Cash fMows from investing activities
Purchase of property, plant and equipment, capital work-in-progress and intangible assets (3,134.69) (1,796.7T)
Proceeds from sale of property, plant and equipment and intangible assets 15.50 11.40
Invesument made in subsidiarics (11,0000, 00) (B,085.65)
Purchase of other investments (net) 3,234.99 (16,559.75)
Net cash used in investing activities (B) (10,884.20) (26,430.77)
C Cash flows [rom [inancing activitics
Proceeds from issue of share capital and share wananis (including premium and net of share issue expenses) 4,547.26 2265
Proceeds from debr securitics 2141318 40,370.00
Repayment of debt sccuritics (32,852.45) (34,702.86)
Proveeds from borrowings other than debl securities 2,98,029.30 3,25,358.64
Repayment of borrowings ather than debt securities (2,30,954.11) (34440021
Lease payments (553.20) -
Proceeds from subordinated liabilities . ; 789353 20,000.00
Repayment of subordinated labilities [2.469.76) (369.81)
Net cash flows from financing activities (C) 15,053.75 6,277.41
Net increase in cash and cash equivalents (A+B+C) 2,466.32 51,625.75
Cash and cash equivalents at the beginning of the year 94,472,353 42 84678
Cash and cash equivalents at the end of the year 96,938.85 94,472.53
Notes:
Cash and cash equivalents® 1,10,732.02 1.00,387.51
Less: Overdraft facility against term deposits (13,793.17) (5,914.98)
RE 7 96,938.85 94,472.53
*This includes restricted cash and cash equivalents -
W‘AM Io]
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SATIN CREDITCARE NETWORK LIMITED

CIN : L65991DL1990PLCO41796

Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033
Statement of Standalone Financial Results for the Half year and Year ended March 31, 2020

Notes to the audited standalone financial results:

3 The above financial results for the half year and year ended March 31, 2020 have been reviewed by the Audit Commitice al its meeting held on June 15,
2020 and have been approved and taken on record by the Board of Directors at its meeting held on June 15, 2020. These results have been prepared in
accordance with the requirement of Regulation 52 of the SEBI Listing Obligations and Disclosure Requirements) Regulations, 2013 (as amended).

4 Effective April 1, 2019, the Company adopted Ind AS 116 “Leases”, applied to all contracts having lease components existing on April 1, 2019 using the
modilied retrospective method, consequently, the Company has not restated comparative information. The Company has measured the lease liability at
present value of remaining lease payments discounted using the incremental borrowing rate as the date of initial application and Right of Use (ROU) asset is
measured at an amount equal to lease liability. adjusted by the amaunt of any prepaid or accrued lease payments relating to that lease recognized in the
balance sheet immediately before the date of initial application. On the date of initial application, the adoption of Ind AS 116 resulted in recognition of ROU
assets and lease Lability each of 21,303 28 Lakhs.

5a  The Novel Corona Virus (COVID-19) pandemic (declared as such by the World Health Organisation on March 11, 20201, has contributed to a significant
decline and volatility in global and Indian markets, and a significant decrease in economic activity. On March 24, 2020, the Government of India announced
a nation-wide lockdown till April 14, 2020, which was extended tll May 31. 2020 through subsequent announcements, to contain the spread of the virus.
This has fed to significant disruptions and dislocations for individuals and businesses, impacting Company's regular operations including lending and
collection activities due to inability of employees to physically reach borrowers. The Company has major proportion of its borrowers and AUM i rural
seographies, where the impact of COVID-19 has been relatively lower and the government has announced a series of economic relief measures for rural
India, which is expected to support rural borrower's repayment capacity. From st June onwards. further relaxations in lock down has been granted across the
Country, which has helped the Company employees to contact the borrowers.

51 Further, pursuant to the Reserve Bank of India circulars dated March 27, 2020 and May 23, 2020 allowing lending institutions to offer moraterium to
borrowers on payment of instalments falling due between March |, 2020 and August 31, 2020, the Company has extended/will be extending moratorium to
its borrowers in accordance with its Board approved policy. In management's view, providing moratorium to borrowers at a large scale based on RBI
directives, by itself is not considered to result in a significant increase in credit risk (“SICR") for such borrowers. Accordingly, considering the unique and
widespread impact of COVID-19 pandemic. the Company has estimated expeeted credit loss allowance in its provision, based on information available at
this point in time to reflect, among other things, the deterioration in the macro-economic factors. Given the dynamic nature of the pandemic situation, these
estimates are based on early indicators, subject to uncertainty and may be atfected by the severity and duration of the pandemic and the actual impact of the
pandemic, including governmental and regulatory measures, on the business and financial metrics of the Company (including expected credit losses) could
be ditferent from that estimated by the Company.

5c In view of the matters mentioned in Notes 5.a & 5.b above, the Company has assessed the impact of the COVID- 19 pandemic on its liquidity and ability to
[ulfill its obligations as and when they are due and has evaluated the asset-liability maturity (ALM) pattern in various time buckets as preseribed under the
auidelines issued by the RBI. Pursuant to the order issued by the Ministry of Home Affairs on April 13, 2020 allowing microlinance companies to start
operations, the Company resumed operations by complying with the regulatory guidelines on businesses, social distancing etc. Our employees were able to
meet and collect instalments from those borrowers willing to repay, due to minimal impact of the lockdown on them as observed since the resumption of
operations, the management is confident that collections will continue to improve, albeit likely to be at a lower level than earlier. In addition, management
has considered various stimulus packages announced by the Government of India which will directly or indirectly benefit NBFC-MFI, current
status/outcomes of discussions with the Company's lenders to seek/extend moratorium and various other financial support from other banks and financial
institutions in determining the Company's liquidity position over the next 12 months [rom the end of reporting period. Based on the foregoing, current
liquidity position and necessary stress tests considering various scenarios. management is confident that the Company will be able to fulfill its obligations as
and when these become due in the loreseeable future.

6  During the period, the Company allotted 1,343,283 equity shares to Indusind Bank Limited, a non-promoter company. on June 27, 2019. These shares are
allotted against 1,343.283 Optionally Convertible Cumulative Redeemable Preference Shares (OCCRPS) which were allotted to Indusind Bank Limited on
December 28, 2017 at 2 335 each for which full amount was paid at the tme of allorment of such OCCRPS.

7 During the period, the Company allotted 1,791,044 equity shares to Trishashna Holdings & Investments Private Ltd” (THIPL). a promoter group company,
on June 27, 2019. These equity shares are allotted against 1,791,044 fully convertible warrants (FCW) which were allotted to THIPL on December 28, 2017
at T 335 each (25% of which was paid on allotment of FCW and 75% was paid on allotment of equity shares).

Corporate Office : CIN : L65991DL1990PLCO41 /96
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Sector-44, Gurugram 122003 =Mail ID s info@satincreditcare, com
Haryana, India Website : www.satincreditcare.com
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SATIN CREDITCARE NETWORK LIMITED

COCIN : LAS991DLI9MPLCO41T90
Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033
Statement of Standalone Financial Results for the Flalf year and Year ended March 31, 2020

8 During the year ended March 31, 2020, the Company raised ¥ 17,173.41 Lakhs through External Commercial Borrowings ("ECB’). In respect of derivative
taken in relation to one of the ECB amounting to % 6,487 41 Lakhs, the Company has adopted hedge accounting.

9 The Company made investment of 2 3,000 Lakhs in the Satin Housing Finance Limited, a wholly owned subsidiary of the Company on June 29, 2019 by
subscribing to 3,00,00 000 Equity Shares of 210 each at an issue price of T10 each.

10 The Company made investment of ¥ 8,000 Lakhs in the Satin Finserv Limited, a wholly owned subsidiary of the Company, on July 27, 2019 and on
Movember 4, 2019 by subscribing to 8,00,00,000 Equity Shares of 210 each at an tssue price of T10 each,

11 The Company has allored following series of Non-Convertible Debentures during the reporting year:

Particulars Date of allotment | No. of Debentures .‘;:ai‘ :;‘E;snt
11.45%, Secured, Rated, Listed, Redeemable, Non-convertible Debentures of face value of 2| September 27, 2019 1,200 12,000.00
1.000,000/- {Rupees Ten Lakhs only) for cash at par.

15.50%, Un-secured, Rated, Subordinated, Listed, Redeemable, Non-convertible December |7, 2019 300 3,000.00
Debentures of face value T 1,000.000/- (Rupees Ten Lakhs only) for cash at par,

13.14%, Un-secured. Rated, Subordinated, Unlisted, Redesmable, Non-convertible March 24, 2020 10010 5,005 00
Debentures of face value of 2 50.000/- {Rupees Fifty Thousands only) for cash at pac.

12 The Chief Operating Decision Maker (“CODM”) reviews the operations at the Company level. Therefore, the operations of the Company fall under
“financing activities™ business only, which is considered w be the only reportable segment in accordance with the provisions of Ind AS 108 — Operating
Segments.

13 Based on the revised return filed by the Company for the Assessment Year 2019-20, the amount of current tax expense and deferred tax charge for the year
ended March 31, 2019 have been rezrouped.

14 Figures for the half year ended March 31, 2020 and March 31, 2019 represents the baluncing figures between the audited figures for the finuncial year and
published reviewed vear to date figures upto half year of the respective financial year.

By order of the Board of Directors
For Satin Creditcare Network Limited

L

' : N\ (H P Singh)
“\ Chipirman cum Managing Director
) DIN No. (0333754

Place: Gurugram ‘”_.'_
Date: June 15, 2020 :- by

. \l,lli‘
\ %
N
N
Corporate Office : Registered Office : CIN ; L6599 1DL1990PLCO4E 796
Lst, 3rd Floor, Plot No 97, 5th Floor, Kundan Bhawan, Landline No : 124 - 4715400
Sector-44, Gurugram - 122003 Azadpur Commercial Complex, E-Mail ID s info@satincreditcare.com

Haryana, India Azadpur, New Delhi-110033, India WWebsite s www.satincreditcare.com
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Walker Chandiok & Co LLP
Plot Mo. 19A 7" Floor

Sector — 16A
Noida — 201 301
India

T +91 120 485 5999
F +91 120 485 5902

Independent Auditor's Report on the Consolidated Annual Financial Results of Satin
Creditcare Network Limited Pursuant to the Regulation 33 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (as amended)

To the Board of Directors of Satin Creditcare Network Limited
Opinion

1)  We have audited the accompanying consolidated annual financial results ('the Statement’) of
Satin Creditcare Network Limited (‘the Holding Company') and its subsidiaries (the Holding
Company and its subsidiaries together referred to as ‘the Group') for the year ended
31 March 2020, attached herewith, being submitted by the Holding Company pursuant to the
requirements of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (as amended) (‘'Listing Regulations’), including relevant circulars issued by
the SEBI from time to time.

2) In our opinion and to the best of our information and according to the explanations given to us
and based on the consideration of the reports of other auditors on separate audited financial
statements of the subsidiaries, as referred to in paragraph 13 below, the Statement;

a. includes the annual financial results of the entities listed in Annexure 1;

b. presents financial results in accordance with the requirements of Regulation 33 of the Listing
Regulations; and

¢. gives a true and fair view in conformity with the applicable Indian Accounting Standards (‘Ind
AS') prescribed under Section 133 of the Companies Act, 2013 (‘the Act’) read with relevant
rules issued thereunder, and other accounting principles generally accepted in India, of the
consolidated net profit after tax and other comprehensive income and other financial
information of the Group for the year ended 31 March 2020.

Basis for Opinion

3)  We conducted our audit in accordance with the Standards on Auditing ('SAs') specified under
section 143(10) of the Act. Our responsibilities under those standards are further described in
the Auditor's Responsibilities for the Audit of the Statement section of our report. We are
independent of the Group, in accordance with the Code of Ethics issued by the Institute of

Chartered Accountants of India (‘the ICAI') together with the ethical requirements that are
relevant to our audit of the financial statements under the provisions of the Act, and the rules
thereunder, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that the audit evidence obtained by us and
hat obtained by the other auditors in terms of their reports referred to in paragraph 13 of the
ther Matter section below, is sufficient and appropriate to provide a basis for our opinion.

Charlered Accountants Walker Chandiok & Ca LLP s registerad
with limited hability with identificalion
Offices in Bengalury, Chandigarh, Chennal, Gurwgram, Hyderabad, Kochl, Kolkata, Mumbai, New Delhl, Noida and Pune number AAC-2085 and its registered office

al L-41 Connaughl Circus, New Dalhi,
110001, India
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Emphasis of Matter

4)

We draw attention to Note 6 in the Consolidated Financial Results, which describes significant
uncertainties due to the outbreak of SARS-CoV-2 (COVID-19) virus. The impact of the COVID-
19 pandemic on the operations of the Group and its financial position as at 31 March 2020
including the measurement of expected credit losses on the financial assets are dependent on
uncertain future economic conditions. Our opinion is not modified in respect of this matter.

Responsibilities of Management and Those Charged with Governance for the Statement

9)

7)

The Statement, which is the responsibility of the Holding Company’s management and has been
approved by the Holding Company's Board of Directors, has been prepared on the basis of the
consolidated annual audited financial statements. The Holding Company's Board of Directors is
responsible for the preparation and presentation of the Statement that gives a true and fair view
of the consolidated net profit or loss after tax and other comprehensive income, and other
financial information of the Group in accordance with the accounting principles generally
accepted in India, including the Ind AS prescribed under section 133 of the Act, read with
relevant rules issued thereunder and other accounting principles generally accepted in India and
in compliance with Regulation 33, The respective Board of Directors of the companies included
in the Group, are responsible for maintenance of adequate accounting records in accordance
with the provisions of the Act, for safeguarding of the assets of the Group, and for preventing
and detecting frauds and other irregularities; selection and application of appropriate accounting
policies; making judgments and estimates that are reasonable and prudent; and design,
implementation and maintenance of adequate internal financial controls, that were operating
effectively, for ensuring the accuracy and completeness of the accounting records, relevant to
the preparation and presentation of the financial results, that give a true and fair view and are
free from material misstatement, whether due to fraud or error. These financial results have
been used for the purpose of preparation of the Statement by the Directors of the Holding
Company, as aforesaid.

In preparing the Statement, the respective Board of Directors of the companies included in the
Group are responsible for assessing the ability of the Group to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting, unless the respective Board of Directors/ management either intends to liquidate
the Group or to cease operations, or has no realistic alternative but to do so.

The respective Board of Directors of the companies included in the Group are responsible for
overseeing the financial reporting process of the companies included in the Group.

Auditor’s Responsibilities for the Audit of the Statement

8)

Our objectives are to obtain reasonable assurance about whether the Statement as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance but is not a
guarantee that an audit conducted in accordance with Standards on Auditing, specified under
section 143(10) of the Act, will always detect a material misstatement, when it exists.
Misstatements can arise from fraud or error, and are considered material if, individually, or in
the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of this Statement.

As part of an audit in accordance with the Standards on Auditing, we exercise professional
judgment and maintain professional skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the Statement, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

Page 2 0f 8
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e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3) (i) of the Act,
we are also responsible for expressing our opinion on whether the Holding Company has
adequate internal financial controls with reference to financial statements in place and the
operating effectiveness of such contrals.

» Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the management.

e Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the ability of the Group to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor's report to the related disclosures in the Statement
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Group to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the Statement, including the
disclosures, and whether the Statement represents the underlying transactions and events
in a manner that achieves fair presentation.

»  Obtain sufficient appropriate audit evidence regarding the financial statements of the entities
within the Group, to express an opinion on the Statement. We are responsible for the
direction, supervision and performance of the audit of financial information of such entities
included in the Statement, of which we are the independent auditors. For the other entities
included in the Statement, which have been audited by the other auditors, such other
auditors remain responsible for the direction, supervision and performance of the audits
carried out by them. We remain solely responsible for our audit opinion.

10) We communicate with those charged with governance of the Holding Company regarding,
among other matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our audit.

11)  We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

12) We also performed procedures in accordance with SEBI Circular CIR/CFD/CMD1/44/2019
dated 29 March 2019, issued by the SEBI under Regulation 33 (8) of the Listing Regulations, to
the extent applicable.

Other Matter

13)  We did not audit the annual financial statements of 3 subsidiaries included in the Statement,
whose financial information reflects total assets of ¥39,842.87 lakh as at 31 March 2020, total
revenues of ¥ 10,478.34 lakh, total net loss after tax of ¥ 129,37 lakh, total comprehensive
income of (101.33 lakh) and cash inflows of ¥ 4,857.16 lakh for the year ended on that date,
as considered in the Statement. These annual financial statements have been audited by other
auditors whose audit reports have been furnished to us by the management, and our opinion in
so far as it relates to the amounts and disclosures included in respect of these subsidiaries is
based solely on the audit reports of such other auditors and the procedures performed by us as
stated in paragraph 12 above.

Our opinion is not modified in respect of this matter with respect to our reliance on the work
done by and the reports of the other auditors.

Page 3of 5
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14) The Statement includes the consolidated financial results for the quarter ended 31 March 2020,
being the balancing figures between the audited consolidated figures in respect of the full
financial year and the published unaudited year-to-date consolidated figures up to the third
quarter of the current financial year, which were subject to limited review by us.

For Walker Chandiok & Co LL.P
Chartered Accountants
Firm Registration No.: 001076N/N500013

QP

t Kumar
Partner
Membership No. 095256
UDIN: 20095256 AAAABGA4850

Place: Noida
Date: 15 June 2020
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Annexure 1
List of entities included in the Statement

a) Taraashna Financial Services Limited (formerly known as Taraashna Services Limited)
b) Satin Housing Finance Limited
c) Satin Finserv Limited

Page 5of §
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SATIN CREDITCARE NETWORK LIMITED

CIN:

LESYYIDLY9OPLC1T6

Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-T1 0033
Statement of audited Consolidated Financial Results for the Quarter and for the year ended March 31, 2020

JITCARE NETWORK LTD.

Reaching out!

(2 In Lakhs except EPS)

Quarter ended Year ended
S. No| Particulars Murch 31, 2020 | December 31 2019 Mareh 31, 2019 March 31, 2020 | March 31 2019
{Refer note 13) {Un-audited) (Refer note 13) {Audited) (Audited)
I |Revenue from operatinns
Interest income 28,256.61 28,222.59 15,998.73 L 1100052 1, 18,606,539
Dividend income - - - et | -
Fees und commission income 3,948 46 3,323.69 294297 13.778.42 909027
Net gain on fair value changes 40,539 172.33 984.73 1,437.83 3,049.79
Net sain on derecognition of financial instrunents 850042 5,555.12 4,753.15 23,608, 14 13,345.54
Other operating income 49.12 17.83 93.84 124.42 168.77
Total revenue from operations 40,795.00 37,291.76 3477342 1,49,951.54 1,44,260,96
Oiher income 131.24 168.34 13943 391,65 253.37
Total Income 40.926.24 37460.10 34,912,858 1,50,343.10 1,44,514.33
2 |Expenses
Finanee costs 13.870.38 14,500,531 15,281.77 38,609.00 64,248 74
Impairment on linancial instruments 11.361.74 5.367.57 (1,194.34) 19, 180 .66 5,242,110
Employee benefit expenses 9,000 68 8.579.70 8.372.77 35,134.58 30,547 81
Depreciation and amortisation expensc 517.80 401.48 359.58 1,753.72 1.251.12
Other expenses 4,369.35 3,215.98 343905 14.502.59 1164301
Total expenses 39,120.95 32,071.04 26,258.73 1,29,180.55 1,12,933,30
3 | Profit before tax (1-2) 1,805.29 5,389,046 8.654.12 21,162.64 31,580.94
4 | Tax expense: (refer note 12)
Current i 76.59 1,739,38 73.21 5.575.17 4,388 42
Deferred tax chargeferedit) 420,60 (1,021.68) 2,934 94 90.21 7,042 88
Total tax expense 497,19 7,70 300815 5,65,38 1143130
5 | Net profit after tax (3-4) 1,308.10 4,671.36 5,645.97 15,497.26 20,149.64
6 | Other comprehensive income
[tems that will not be reclassified w profit and loss 208.04 41.06 1046 126.65 (5L.50)
[ncome tax relating to items that will not be reclassitied to profic and loss [53.28) (10.32) (2.50) (32.91) 17.36
[tems that will be reclassitied t profit and loss 4244 36 (103.01) 3.920.21 5.864.78 391021
Income tax reluting 1o items that will be reclassified to profit and loss (1,068.22) 2592 {1.309.88) (1, 476.05) (1,369.88)
Total other comprehensive income 3,330,90 (46.35) 2,547.37 4,482.47 2,516.1%
7 |Tatal comprehensive income (5+6) 4,639.00 4,625.01 8,103.34 19,979.73 22,665.83
8 |Met profit after tax artributable to:
Orwners of the holding company 1.308.10 4,671.36 564597 15,497 26 20,119.45
Non-controlling interests - - - - 30019
9 |Other eomprehensive income attributable to:
Oweners of the holding company 333090 (46.36) 254737 4482 47 2.516.19
Non-controlling interests - - - - -
10 |Total comprehensive income attributahle to:
Owners of the holding company 4,639.00 4.625.00 8,193,534 19,079,735 2263564
Non-controlling interests - - - - 30.19
11 |Paid-up equity share capital (face value of T 10 per equity share) - - - 5,171.27 4.853.07
12 |Other equity as per Statement of Assets and Liabilities - - - 1,39,697 64 1,10,091.57
13 |Eaming per share (EPS) (face value of 10 per equity share)
(EPS for the quarter ended not annualised)
- Basie {mmount in %) 253 Q.04 1164 3043 41.67
- Diluted [amount in ) 2.53 9.02 11.57 30.27 41.37
pﬁr“
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Landline No :
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Haryana, India

Registered Office :
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SATIN CREDITCARE NETWORK LIMITED

CIN : LA5991DLI9S0PLCO41T96

Registered Office: 5ih Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033

Statement of audited Consolidated Financial Results for the Quarter and for the year ended March 31, 2020

Note 1
Consolidated Statement of Assets and Linbilitics as at March 31, 2020
(% In Lakhs)
As ot As at
Particulars March 31, 2020 March 31, 2019
(Audited) [Audited)
ASSETS
Financial asscts
Cash and cash equivalents 117,698 47 102,496 82
Bunk balmnees other than cash and cash equivalents 70,417.64 7334519
Derivative Mnancial inswuments 67363 18699
Trade receivables 1,232.97 1.237.63
Loans 49411117 4,54.862.48
[nvesiments 2457321 16,428 85
Other financial assels 2.521.89 2.006.69
7.11,228.98 6.60,564.65
Nuon-financial assefs
Lurrent tax nssets (net 3,778.61 2.200.40
Deferred 1ax nssets (net) - 865,24
Property, plant and equipment 561882 4456.26
Capital work-in-progress 341364 1.614.20
Intangible assets under development - 19.60
Goodwill 3.370.66 3.370.66
Other intangible assets 405,61 23646
Other non-financial assets 214545 768.28
18,732.79 13,531.19
TOTAL ASSETS 7,29,961.77 6,74,095.84
LIABILITIES AND EQUITY
LIABILITIES
Financial liahilitics
Payables
Trade puyables
(i) total omstanding dues of micro enterprises and small enterprises 117.56 6.01
(i) total oulstanding dues of creditors other than micro enterprises and small enterprises 84847 182.10
Other payables
(1] total outstanding dues ol micro enterprises and small enterprises 103.77 -
(i) total owstanding ducs of ereditors other than micro enterprises and small enterprises 1,332.60 1,154.83
Debt securitics 86,386.14 97,586.85
Buorrowings (other than debt sccuritics) 4,11,462.61 3,75,553 88
Subordinated liabilities 56.302.54 53.219.68
Other financial liabilitics 15.532.33 28.266.20
5,82,176.02 5,56,669.55
Non-finaneial Habilities
Deferred rax liabilities (net) 727.90 -
Provisions 1.285.71 131548
Other non-tinancial linbitiies 903.23 0266.17
2.916.84 2,481.65
EQUITY
Equity share eapital 517127 4,853.07
Orther equity 1.39.697 .64 1.10,091.57
Equity attributable to equity holders of the holding company 1,44,868.91 1,14,244.64
Non-controlling interest - -
Tuotal equity 144,868 91 1.14.944.64
TOTAL LIABILITIES AND EQUITY 7.29,961.77 6,74,095.84
2 O
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SATIN CREDITCARE NETWORK LIMITED
CIN : L65991DLI990PLCO41796
Registered Office: 5th Floor, Kundan Bhawan, Azadpur Cumlm:l cial Complex, Delhi-110033

Nole 2
Consolidated cash flow statement for the year ended \lanIl 31, 2020

A Cash flow from operating activities

Profit before tax

Adjustments for:
Depreciation and amortisation
Depreciation of right-of-use assets
Net (gain)/loss on derecognition of property, plunt and equipment
Gain on sale of liguid funds
Unrealised (gain)/loss on fair value changes of devivatives and investments
Property, plant and eguipment written off’
Impairment on financial instruments
Dividend income
Gain on sale of loan portfolio through assignment
Fivst loss defanlt guarantee expenses
Share based payment 1o employees
Effective interest rate adjustment for financial instruments
Interest expense for leasing amangements
Net gain on termination of leases
Unrealised exchange uctuation loss (net)
Operating profit before working capital changes

Movement in working capital
Deerease/(increase) in trade receivables
{Increuse)/decrease in loans
Decrease/{increase) in dcposirs
{Increase)/decrease in other financial assets
{Increase)/decrease in other non-financial assels
Incrense/(decrease) in trade and other payables
{Decrease)(increase in other tinancial liabilities
{Decrease)increase in provisions
Increase in other non-financial liabilities

Cash flows from/(used in) operating activities post working capital changes
Income tax paid (net)

Net eash flows from/(used in) operating activities (A)

Cash flows from investing activities
Payments for property, plant and equipment and cupital work-in-progress and intangible assets
Proceeds trom sale of property, plant and equipment and intangible assets
Payment for acquisition of subsidiary. net of cash acquired
Purchase of other investments (net)
Net cash used in investing activities (B)

Cash flows from fnancing activities
Proceeds from issue of share capital and share warrants (ineluding premium and net of share issue expenses)
Proceeds fiom debt securities
Repayment of debt securities
Proceeds (rom borrowings other than debt securities
Repayiment of borrowings other than debt seeurities
Leasc payments
Proceeds from subordinated liabilities
Repayment of subordinated liabilitics

Net eash flows from finaneing activities (C)

Net increase in cash and cash equivalents (A-B+C)
Cash and cash equivalents at the beginning of the year
Cash and cash cquivalents at the end of the year

Notes:
Cash and cash equivalenis®
Less: Overdraft facility against term deposits

Corporate 5Thivincludes resticted cash and vash equivalentss |
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(Z In Lakhs)
For the year ended  For the year ended
Mawch 31, 2020 March 31, 2019

(Audited) (Audited)
21.162.64 31.580.94
1,147.51 1,251.12
606,21 -
(2.83) (1.98)
(1.508.59) (2,752.000)
130.76 (306.34)
- 48.64
19,1 80.66 5.242.11
2 =
(23,608, l-l] (13,345.54)
308911 894.90
196,20 42534
2,104.43 1.258.73
183.19 -
(42.44) -
18849 230,38
22,769.99 24,526.30
466 (60.46)
{28,570.57) 41,904.78
2.927.55 (7.054.25)
(994.43) 1,268.19
(6.733.93) 19243
1,149.46 (1,166.29)
{5,822.9%) 7.841.73
(103.12) 33570
295 27.79
(15.370.42) 67,815.92
(7.150.41) 16,716.21)
(22,529.83) 61,099.71
2,116.53 (1,869.01)
16.47 12.55
- (331.63)
343538 [16,496.68)
5.568.38 (18.684.77)
443767 11.51
2141318 40,370.00
(32,852.45) (34,702.86)
3,12,51842 3,29.267.50
(2,87,956.35) (3.43,753.07)
(693.40) )
9,887.77 20,000.00
(2,469.76) (369.81)
24,285.08 8,823.27
7,323.63 51,23821
96,581 .67 45,343.46
1,03,905.30 96.581.67
1.17.698.47 1,02,496.82
(13,793.17) (5,915.15)
1,03.905:30 96,58 1.67
CIN : L65991DL1990PLCO41 796
Landline No : 124 - 4715400
E-Mail ID sinfo@satincreditcare.com

Website s www, satincreditcare.com
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SATIN CREDITCARE NETWORK LIMITED

CIN : L399 DLI990PLCH41 796

Registered Office: Sth Floor, Kundan Bhawan, Azadpw Comumercial Complex, Delhi-110033

Statement of audited Consolidated Finuncial Results for the Quarter and for the vear ended March 31, 2020

Nuotes to the audited consolidated lnaneial results:
3 The above consolidated financial results for the quarter and period ended March 31, 2020 have been reviewed by ihe Audit Commitice and approved by the Board of Dircetors of Satin
Crediteare Network Limited (“the Holding Company”) at its meetimg held on June 12, 2020, These results have been prepared in uccordance with the requirement of Regulation 33 of

the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (as amended).

4 The consolidated financial results have been prepared in accordance with the ‘Indian Accounting Standard - Consolidated Finaneial St
Companies Act, 2013 and comprise the financial results of the Holding Company and it"s wholly owned subsidiaries.

ments’ proseribed under Section 133 of the

i

Effective April 1, 2019, the Group adopted Tnd AS 116 ~Leases”, applied to all eontraets having loase components existing on April 1, 2019 using the modified retrospective method,
cansequently, the Group has not restated comparative information. The Group has measured the lease lability ai present value of remuining lewse payments discoumed using the
meremental borowing rate as the date of imitial application and Right of Use (ROU) asset is measured at an amount equal to lease liability, adjusted by the amount of any prepaid or
acened lease payments relating t that lease recognized in the balance sheet immediately before the dute of instial application. On the date of initial application, the adoption of Ind AS
116 resalted in recognition of ROU assets and lease liability ench of 2 1,822.53. Lakhs.

G.a The Novel Corona Virus (COVID-19) pandemic (declared as such by the World Health Organisation on Mareh 11, 20209, has contributed to a significant decline and volatility in
global and Indian markets, and  significant decrease in cconomic activity, On March 24, 2020, the Government of India announced a natien-wide lockdown il April 14, 2020, which
wus extended Gl May 31, 2020 theough subsequent announcements. 1o contain the spread o the vis, This has led w significant disruptions and diglocations for individuals and
businesses, impacting Group's regular operations including lending and collection activitics duc ta inability of employees to physically reach borrowers. The Group has major
praportion of its borrowers amd AUM i rural geographies, where the impact of COVID-19 has been relatively lower and the government has announced a series of economic reliel
measures for ral India, whicli is expected w support rural borrower's repayment capacity, From Ist June onwards, further relaxations in lock down has been granted across the
Country. which has helped the Group employees to contact the borrowers.

0.b Further, pursuant 1o the Reserve Bank of India circulurs dated March 27, 2020 and May 23, 2020 allowing lending mstittions to offer moratorium 1o borrowers on payment of

instalinents falling due between Mareh 1 2020 and August 31, 2020, the Group has extendediwill be extending moratorium to its borrowers in accordance with its Board approved

policy. In munagement's view, providing moratorium Lo bomowers at a large scale based on RBI directives, by itself is not considered 1o resull in a significant inerease in eredit risk

("SICR™) for such borrawers. Accordingly, considering the unigue and widespread impact of COVID-19 pandemic, the Group has estimated expected eredit loss allowanee in its

proviston, bused on information available al this point in time w reflect, among other things, the deterioration in the macro-economiv ficiors, Given the dynamic nture of the pandemic

situation, thesc cstimates are based on early indicitors, subjeet to uncertainty and may be affecied by the severity and duration of the pandemic and the actual impact of the pandemic,
inchuding governmental und regulutory measures, on the business and financial metries of the Group (inchiding credit losses) could be ditferent from that estimuted by the Grroup,

fie Inview of the matters mentioned in Notes 6. & 6.b above, the Group has assessed the impact of the COVID- 19 pandemic on its liquidity and ability w flfill its obligations as and
when they are due and has cvaluated the asset-liability maturity (ALM) pattern in various time buckets as preseribed under the guidelines issued by the RBI. Pursuant ta the order
issued by the Ministry of Home Affairs on April 15, 2020 allowing microfinunce companies to start operations, the Group resumed operations by complyving with the regulatory
guidelines on businesses, social distancing ere. Our employees were able to meet and colleet instalments trom these borrowers willing to repay, due ta minimal impact of the lockdown
on them as ubserved since the resumption of operations, the management is confident that collections will continue to improve, albeil likely 10 be at a lower level than earlier. [n
addition, management has considered various stimulus packages annowneed by the Govermment of Tndia which will divectly or indirectly benefit NBFC-MFI, cutrent status/outcomes of
discussions with the Group's lenders w seek/extend moratorium and various other finaneial support from other banks and financial institutions in determining the CGroup's liguidity
position over the next |2 months from the end of reporting period. Based on the foregoing. current liquidity position and necessary stress tests considering various scenarios,
management is confident that the Group will be able to Riltill its obligations as and when these become due in the foreseeable fature,

7 The Holdmg Company allotted 13.43,283 cquity shares to Induslnd Bank Limited, a non-Promoter Company. on June 27, 2009, These equity shares are allotted against 13,43 283
Optiomally Convertible Comulative Redeemable Prefierence Shaves (OCCRPS) which were allotied to Induslnd Bank Limited on December 28, 2017 at # 335 cach for which full
amuount was paid at the time of allotment of such OCCRPS.

8 The Holding Company allotted 17.91,044 equity shures to Trishashina Holdings & Tnvestments Private Limited” {THTPL), a Promoter sroup company, on June 27, 2019, These shares
are allotred against 17,910,044 fully convertible warrants (FOW) which were allotted (o THIPL on December 28, 2017 ag # 335 cach (25% ot which was paid on allonnent of FOW amd
T3% wus paid on allownent of equity shares).

9 During the year ended March 31, 2020, the Holding Company vaised 2 17,173.41 Lakhs through External Commercial Borowings ("ECB’), In respect of derivative taken in relation to
one of the ECB amounting 1o ¥ 6,487.41 Lakhs. the Holding Company has adopted hedge acconnting.

10 The Holding Company has allotted following series of Mon-Convertible Debentures during the reporting year;

Particulars Date of ullotment | No, of Debentures | |0t AHount
(in ¥ Lakhs)

11.45%, Sccured, Rated, Listed, Redeemuble, Non-convertible Debentures of face value of T 1,000,000/~ (Rupees|September 27, 2019 1,200 12.000.00

Ten Lakhs only) for cash at par,

15.50%, Un-sccured. Rated, Subordinated, Listed, Redecwable, Mon-convertible Debentures of face value 2| December 17, 2019 300 3,000 00

1000000~ [Rupees Ten Lakhs wnly) for cash at par, :

13 14%, Un-secured, Rated. Subordinated, Unlisted, Redeenuble, Non-convertible Debentures of face value of Z|March 24, 2020 10,010 5,005.00

50,0000- (Rupeces Fifty Thousands only) for cash at par,

11 The Chief Operating Decision Maker (“CODM™) reviews the operations at the Group level. The vperativns of the Holding Company and its subsdiuries tall under “financing activities™
business only, which is considered to be the only reportable segment in accordance with the provisions of Ind AS 108 — Operating Segments,

12 Based on the revised retum filed by the Holding Company for the Assessment Year 2019-20, the amount of current tax expense and deferred 1x charge for the year ended March 31,
2019 have been re-grouped.

13 Figures for the quarters ended March 31, 2020 and March 31, 2019 represents the balancing figures between the audited figures for the financial year and published reviewed year to
date figures upto third quarter ol the respective fnancial year.

By order of the Board of Divectors
For Satin Crediteare Network Limited

(H ™ Singl)
Chairman cum Managing Diveetor

Place: Gurugram

Date: June 15, 2020 A/ DIN No, 00333754
&
Corporate Office : Red e CIN P LE5S991DL1990PLCO41 796
15k, 3rd Floor, Plot No 97, 5th Floor, Kundan Bhawan, Landline No : 124 - 4715400
Sector-44, Gurugram 122003 Azadpur Commercial Complex, E-Mail ID s info@satincreditcare.com

yww. satincreditcare.com
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Walker Chandiok & Co LLP
Plot No. 19A 7" Floor

Sector — 16A
Noida - 201 301
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T +91 120 485 5999
F +91 120 485 5902

Independent Auditor's Report on Consolidated Annual Financial Results of the Company
Pursuant to the Regulation 52 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (as amended)

To the Board of Directors of Satin Creditcare Network Limited
Opinion

1) We have audited the accompanying consolidated annual financial results (‘the Statement') of
Satin Creditcare Network Limited (‘the Holding Company') and its subsidiaries (the Holding
Company and its subsidiaries together referred to as ‘the Group') for the year ended
31 March 2020, attached herewith, being submitted by the Holding Company pursuant to the
requirements of Regulation 52 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (as amended) ('the Listing Regulations’), including relevant circulars issued
by the SEBI from time to time.

2)  In our opinion and to the best of our information and according to the explanations given to us
and based on the consideration of the reports of other auditors on separate audited financial
statements of the subsidiaries, as referred to in paragraph 13 below, the Statement:

a. includes the annual financial results of the entities listed in Annexure 1;

b. presents financial results in accordance with the requirements of Regulation 52 of the Listing
Regulations; and

c. gives a true and fair view in conformity with the applicable Indian Accounting Standards (‘Ind
AS") prescribed under Section 133 of the Companies Act, 2013 (‘the Act') read with relevant
rules issued thereunder, and other accounting principles generally accepted in India, of the
consolidated net profit after tax and other comprehensive income and other financial
information of the Group for the year ended 31 March 2020.

Basis for Opinion

3)  We conducted our audit in accordance with the Standards on Auditing (‘SAs') specified under
section 143(10) of the Act. Our responsibilities under those standards are further described in
the Auditor's Responsibilities for the Audit of the Statement section of our report. We are
independent of the Group, in accordance with the Code of Ethics issued by the Institute of
Chartered Accountants of India (‘the ICAI') together with the ethical requirements that are
relevant to our audit of the financial statements under the provisions of the Act, and the rules
thereunder, and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the Code of Ethics. We believe that the audit evidence obtained by us and
that obtained by the other auditors in terms of their reports referred to in paragraph 13 of the
Other Matter section below, is sufficient and appropriate to provide a basis for our apinion.

Charterad Accountants Walker Chandick & Co LLP is registered
with limited liability with identification
Officas in Bengalury, Chandigarh, Chennai, Gurugram, Hyderabad, Kochi, Kalkata, Munbal, New Delhi, Nolda and Pune number AAC-2085 and its registerad office

al L-41 Connaught Circus, New Dalhi,
110001, India
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Emphasis of Matter

4)  We draw attention to Note 8 in the consalidated financial results, which describes significant
uncertainties due to the outbreak of SARS-CoV-2 (COVID-19) virus. The impact of the COVID-
19 pandemic on the operations of the Group and its financial position as at 31 March 2020
including the measurement of expected credit losses on the financial assets are dependent on
uncertain future economic conditions. Our opinion is not modified in respect of this matter.

Responsibilities of Management and Those Charged with Governance for the Statement

5)  The Statement, which is the responsibility of the Holding Company’s management and has been
approved by the Holding Company's Board of Directors, has been prepared on the basis of the
consolidated annual audited financial statements. The Holding Company's Board of Directors is
responsible for the preparation and presentation of the Statement that gives a true and fair view
of the consolidated net profit after tax and other comprehensive income, and other financial
information of the Group in accordance with the accounting principles generally accepted in
India, including the Ind AS prescribed under section 133 of the Act, read with relevant rules
issued thereunder and other accounting principles generally accepted in India and in compliance
with Regulation 52 of the Listing Regulations. The respective Board of Directors of the
companies included in the Group, are responsible for maintenance of adequate accounting
records in accordance with the provisions of the Act, for safeguarding of the assets of the Group,
and for preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; making judgments and estimates that are reasonable and
prudent; and design, implementation and maintenance of adequate internal financial contrals,
that were operating effectively, for ensuring the accuracy and completeness of the accounting
records, relevant to the preparation and presentation of the financial results, that give a true and
fair view and are free from material misstatement, whether due to fraud or error, These financial
results have been used for the purpose of preparation of the Statement by the Directors of the
Holding Company, as aforesaid.

B6) In preparing the Statement, the respective Board of Directors of the companies included in the
Group are responsible for assessing the ability of the Group to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis
of accounting, unless the respective Board of Directors/ management either intends to liquidate
the Group or to cease operations, or has no realistic alternative but to do so.

7)  The respective Board of Directors of the companies included in the Group are responsible for
overseeing the financial reporting process of the companies included in the Group.

Auditor’s Responsibilities for the Audit of the Statement

8)  Our objectives are to obtain reasonable assurance about whether the Statement as a whole is
free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance but is not a
guarantee that an audit conducted in accordance with Standards on Auditing, specified under
section 143(10) of the Act, will always detect a material misstatement, when it exists.
Misstatements can arise from fraud or error, and are considered material if, individually, or in
the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of this Statement.

9)  As part of an audit in accordance with the Standards on Auditing, we exercise professional
judgment and maintain professional skepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the Statement, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

Page 20l &
Chartered Accountants



Walker Chandiok &Co LLP

10)

11)

12)

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3) (i) of the Act,
we are also responsible for expressing our opinion on whether the Holding Company has
adequate internal financial controls with reference to financial statements in place and the
operating effectiveness of such controls.

o Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by the management.

e Conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the ability of the Group to
continue as a going concern. If we conclude that a material uncertainty exists, we are
required to draw attention in our auditor’s report to the related disclosures in the Statement
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor’s report. However, future events or
conditions may cause the Group to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the Statement, including the
disclosures, and whether the Statement represents the underlying transactions and events
in a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial statements of the entities
within the Group, to express an opinion on the Statement We are responsible for the
direction, supervision and performance of the audit of financial information of such entities
included in the Statement, of which we are the independent auditors. For the other entities
included in the Statement, which have been audited by the other auditors, such other
auditors remain responsible for the direction, supervision and performance of the audits
carried out by them. We remain sclely responsible for our audit opinion.

We communicate with those charged with governance of the Holding Company regarding,
among other matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence,
and where applicable, related safeguards.

We also performed procedures in accordance with SEBI Circular CIR/ICFD/CMD1/44/2019
dated 29 March 2019, issued by the SEBI under Regulation 33 (8) of the Listing Regulations, to
the extent applicable.

Other Matters

13)

We did not audit the annual financial statements of 3 subsidiaries included in the Statement,
whose financial information reflects total assets of 39,842.87 lakh as at 31 March 2020, total
revenues of ¥ 10,478.34 lakh, total net loss after tax of ¥ 129.37 lakh, total comprehensive
income of #(101.33 lakh) and cash inflows of ¥ 4,857.16 lakh for the year ended on that date,
as considered in the Statement. These annual financial statements have been audited by other
auditors whose audit reports have been furnished to us by the management, and our opinion in
so far as it relates to the amounts and disclosures included in respect of these subsidiaries is
based solely on the audit reports of such other auditors, and the procedures performed by us
as stated in paragraph 12 above.

ur opinion is not modified in respect of this matter with respect to our reliance on the work
done by and the reports of the other auditors.
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14) The Statement includes the consolidated financial results for the quarter ended 31 March 2020,
being the balancing figures between the audited consolidated figures in respect of the full
financial year and the published unaudited year-to-date consolidated figures up to the half year
ended 30 September 2019, which were subject to limited review by us.

For Walker Chandiok & Co LLP
Chartered Accountants
Firm Registration No.: 001076N/N580013

Partner
Membership No. 095256
UDIN: 20095256 AAAABI6622

Place: Noida
Date: 15 June 2020
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Annexure 1
List of entities included in the Statement

a) Taraashna Financial Services Limited (formerly known as Taraashna Services Limited)
b) Satin Housing Finance Limited
c) Satin Finserv Limited

Paga50f §
Chartered Accountants
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Reaching out!

SATIN CREDITCARE NETWORK LIMITED
CIN : L6599 1DLI9%PLCO41796

Registered Office: 5th Floor, Kundan Bliawan, Azadpur Conmereial Complex, Delhi-110033
Statement of audited Consolidated Financial Results for the half year and year ended March 31, 2020

(Z In Lakhs except EPS)

Half-year ended Year ended
5. No |Particulars March 31, 2020 March 31, 2019 March 31, 2020 | March 31, 2019
{Refer note 13) {Refer note 13) {Audited) (Audited)

I Revenue from operations

[nterest mcome 56,479.20 56,427.36 1,01,000.52 1.18,606.59

Dividend income - - 22 -

Fees and commission income 727215 537550 13,778.42 0.000.27

Net gain on fair value changes 21292 1,118.59 1,437.83 3,049.79

Net gain on dececognition of financial instruments |4.055.54 11,584.81 2360814 13,345 54

Other operating income 66.935 134.80 124,42 168.77

Total revenue from operations 78,086.76 T4,641,15 1,49,951.54 1,44,260.26

Cnher income 200, 58 159,08 391.65 253.37

Total income 78,386.34 74,800.23 1,50,343.19 1,44,514.33
2 Expunses

Finance cost 28377.19 3200737 58,609.00 6d4.248.74

Timpaivment on financal insiraments 16,729.31 (192.33) 19,180.66 524211

Employee benefits expenses 1758038 16,442,753 35,134.58 30,547 81

Depreciation and amortisation cxpense 919.28 689,39 1,753.72 1,251.12

Other expenses 758583 3,605.45 14,502.59 11,643.61

Total expenses 70,191,99 54,552.83 ‘I. 1,29,180,55 1,12,933.39
3 Profit before tax (1-2) 709435 20,247.40 21,162.64 31,580.94
4 Tax expense: (refer note 12)

Current tax 1.815.97 1,547.83 5.575.17 4,388.42

Deferred tax (ereditpicharge (601.08) 591249 2021 7,042 88

Tutal tax expense 1,214.89 7.460,32 5,605.38 11,431.30
5 Net profit after tax (3-4) 3979.46 12,787.08 15,497.26 20,149.64
o6 Other comprehensive income

Ttems that will not be reclassiticd to profitand loss . 24800 (3.72) 126.65 (31.50)

Income tax relating to items that will not be reclassified o protit and loss (63.60) 012 (32.91) 17.36

Ttems that will be reclassitied to profit and loss 4. 141,35 3.920.21 5.864.78 3.920.21

Tncome tax relating to items that will be reclassified to profit and loss (1.042.30) {1,369.88) (1,476.05) {1,369.88)

‘Total other comprehensive income 3,284.55 2,546,713 448247 2,516.19
7 Total comprehensive income (5+6) 9,264.01 15,333.81 19,979.73 22,665.83
8 Net profit after tax attributable to:

Owners of the holding company 597946 12.787.08 15,497.26 0,11945

Non-controlling interests - - = 3019
o Other comprehensive income attributable to

Owners of the holding company 328454 2.546,73 4,482 47 251619

Non-controlling interests - - - -
10 Total comprehensive income attributable to

Onwners of the holding company 9.264.00 15,333.81 19.979.73 22.635.04

Non-controlling interests - - - 30.19
11 Paid-up equity share capital (face value of ¥ 10 per equity share) - 5171.27 4,853.07
12 |Other cauity as per Statement of Assets and Liabilitics - 1.39.697.64 1.10.091.57
13 Earning per share (EPS) (face value of T 10 per equity share)

(EPS for the half year ended not annualiscd)

- Basic (amount in T) 11.57 26,37 3043 41.67

- Diluted (amount in Ty 11.57 26.21 27 41.37
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Reaching outl

SATIN CREDITCARE NETWORK LIMITED

CIN : L6599 1DL199OPLC0417%

Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delli-110033
Statement of audited Consolidated Financial Results for the half year and year ended March 31, 2020

Note |
Consolidated Statement of Assets and Liabilities as at March 31, 2020
(Z In Lakhs)
Asat As at
Particulars March 31, 2020 | March 31, 2019
(Audited) (Audited)
ASSETS
Financial assets
Cash and cash equivalents 117,698 47 1,02,496 82
Bank balances other than cash and cash equivalents T0,417.64 73.345.19
Derivative financial instruments 673.63 186.99
Trade receivables 1.232.97 1,237.63
Loans 49401117 4,54 862 48
Invesiments 24.573.21 26,428.85
Other financial assels 2.521.89 2,006.69
7,11,228.98 6,00,564.65
Non-financial assets
Current tax asscts (net) 3,778.61 2.200.40
Deferred tax assets (net) - 865.24
Property, plant and equipment 561882 4.456.26
Capital work-in-progress 3413.64 1.614.29
Intangible assets under development - 19.60
Goodwill ! 3,370.60 3,370.66
Other imangible assets qo5.61 236,46
Other non-financial assels 214545 768,28
18,732.79 13,531.19
TOTAL ASSETS T.20.961.77 6,74,095.84
LIABILITIES AND EQUITY
LIABILITIES
Financial liabilities
Payables
Trade payables
(i) toral outstanding dues of micro enterprises and small enterprises 117.56 6.01
(ii) total outstanding dues of creditors other thun micro enterprises and small enterprises 84847 18210
Onther payables
(i) total outstanding dues of micro enterprises and small enterprises 193.77 =
(i1} total outstanding dues of creditors other than micro enterprises and small enterprises 1,332.60 1,154.83
Debt securities 86,386.14 07,586.85
Borrowings (other than debt securitics) 4,11,462.61 3,75,553.88
Subordinated liabilitics 36,302.54 53,919.68
Other financial liabilities 2553233 28.266.20
5,82,176.02 5,56,609,55
Non-financial liabilities
Deferred tax liabilities (net) 72790 -
Provisions 1,285.71 1,515.48
Other non-finaneiul labilitics 903.23 ' 966,17
2.916.84 2,481.65
EQUITY
Equity share capital 5171.27 4.853.07
Other equity 1,39.607.64 1,10,001.57
Equity attributable to equity holders of the holding company 1,44,868.91 1,14,944.64
Non-controlling interest - -
Total equity ! 1,44,868.91 1,14.944.64
TOTAL LIABILITIES AND EQUITY 7,29,961.77 6;'?4‘1]95.34
75 ORAE AN
\'{‘f\
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Reaching out!

SATIN CREDITCARE NETWORK LIMITED
CIN : Lo39I1DLI9OPLCO41796
Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033

Note 2
Consolidated cash flow statement for the year ended March 31, 2020
(T In Lakhs)
For the year ended  For the year ended

A Cash flow from operating activities March 31, 2020 March 31, 2019
[Andited) (Andited)
Profit betore rax 21.162.64 31,580.94
Adjustments for:
Depreciation and amortisation 1.147.51 1,251.12
Depreciation of right-of-use asscts 506,21 -
Net (gzain)loss on derecognition of property, plant and equipment (2.83) (1.98)
Gain on sale of liguid funds (1,308.39) (2,752.00)
Unrcalised (gain)/loss on fair value changes of devivatives and investments 130.76 (306.34)
Property, plunt and equipment written ol - 48 64
Impairment on financial instuments 19,180.66 524211
Dividend income (2.21) -
Guin on sale of loan portfolio through assignment {23,608.14) (13,345.54)
First loss default guaraniee expenscs 3.089.11 894,90
Shure based payment 1o employees 196.20 42534
Effective interest rate adjustment for financial instewments 2,104.43 1,258.73
Tnterest expense for leasing arrangements 188.19 -
Net gain on tenmination of leases (42.44) -
Unrealised exchange fluctuation loss (net) 18849 23038
Operating profit before working capital changes 22,769.99 24,526,30
Movement in working capital
Deerease/{inercase) in trade reccivables 4.66 (60.46)
{Increuse )/decrease in loans (28,570.5T) 41,904.78
Decrease/{inerease) in deposits 292755 (7,054.25)
(Inerease)/decrease in other Gnaneial assets (994,43) 1,268.19
(Increase)deerease in other non-financial assets (6,733.93) 192,43
Increasef{decrease) in trade and other payables 1,149.46 (1,166.29)
(Decrease)/incrense in other financial liabilities (5,822.98) 7.841.73
(Decrease )/increase in provisions (103.12) 335.70
Tnerease in other non-financial liabilities 295 2779
Cash flows Mrom/{used in) operating activities post working capital changes (15,370.42) 67,815.92
ncome tax paid (net) (7,15941) (6,716.21)
Net cash flows from/{(used in) operating activities (A) (22,529.83) 61,099.71

Cash flows fvom investing activitics

Payments for property. plant and equipment and eapital work-in-progress and intangible assets 2,116.53 (1,869.01)
Proc. 2ds from sale of property, plant and equipment and intangible asscts 16.47 12.35
Payment for acquisition of subsidiary, net of cash acquired - (331.63)
Purchuse of other investments (net) 343538 (16,496.68)
Net cash used im investing activities (B) 5,568.38 (18,684.77)
Cash Nlows from financing activities
Proceeds from issuc of share capital and share warrants (including premium and net of share issue expenses) 4,437.67 11.51
Proceeds from debt securities 2141318 40,370.00
Repayment of debt securities (32,852.45) (34,702,86)
Proceeds from borrowings other than debt securities 31251842 3,29,267.50
Repayment of borrowings other than debt securities (2,87,956.35) (3,45,753.07)
Lease payments (693.40) -
Proceeds from subordinated liabilities 9.887.77 20,000.00
Repayment of subordinated liabilities (2,469.76) (369.81)
Net cash Mows firom financing activities (C) 24,285.08 8,823.27
Net increase in cash and cash equivalents (A +B+C) 732363 51,238.21
Cash and cash equivalents at the beginning of the year 96,581.67 45.343.46
Cash and cash equivalents at the end of the year 1,03,205.30 96.581.67
Notes: )
Cush and cash equivalents* ’i’l[ E N 1,17,698 47 1.02,496.82
Less: Overdraft facility agamst term deposits Q) s S (13.793.17) (5.915.15)
- - e - ] N 1.03,905.30 96,581.67
Corporaie ¥This ineludes restricted cash and cash equiv, lc"ﬁ{.‘.gji‘:-"i 2 baurilaran 1< | CIN - L65991DL1990PLC041796
Lst, 3rd Flooer, Plot No 97, 5th Flo v [KundWMBhatfan, | Landline No : 124 - 4715400
ector-44, Gurugram - 122003 AzadpuNg: "n'ncrr'.;T\f"'._';|1'1j:|<:x, E-Mail ID : info@satincreditcare.com

Haryana, India Azadpur, ;;__\JJ Laglﬂ'\/}f??lt.ltl.ij}, India Wehsite : www.satincreditcare.com
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SATIN CREDITCARE NETWORK LIMITED

CIN : LA599 1 DLIYMPLCOHITIG

Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033
Statement of audited Consolidated Financial Results for the half year and year ended March 31, 2020

Nates to the audited consolidated financial results:

3 The above consolidated financial results for the year ended March 31, 2020 have been reviewed by the Audit Committee at its meeting held on June 12, 2020 and have
been approved and taken on record by the Board of Directors at its meeting held on June 12, 2020, These results have been prepared in accordance with the requirement of
Regulation 52 of the SEBI Listing Obligations and Disclosure Reguirements) Regulations, 2015 fas amended).

4 The consolidated financial results have been preparcd in accordance with the *lndian Accounting Standard - Consolidated Financial Statements” preseribed under Seetion

133 of the Companies Act, 2013 and comprise the financial results of the Holding Company and it’s wholly owned subsidiaries.

Effective April 1, 2009, the Group adopted Ind AS T16 “Leases”™, applied to all contracts having lease components existing on April 1, 2019 using the modified

retrospective method, conseguently, the Group has not restated c{]mp:lraliw mntormation, The Group has measured the lense liahility at present value of renmining lease

payiments discounted using the incremental borrowing rate as the date of initial application and Right ol Use (ROU) assel is measured at an amount equal to lease liability,

adjusted by the amount of any prepaid or acerued lease payments relating to that lease recognized in the balance sheet immediately before the date of initial application. On

the date of initial application, the adoption of Ind AS 116 resulted in recognition of ROU assets and lease liability each of # 1 822 53 Lakhs.

fa  The Novel Corona Virus (COVID-19) pandemic (declared as such by the World Health Organisation on March 11, 20200, has contributed to a simnificant decline and
volatility in global and Indian markets, and a significant decrease in cconomic activity, On March 24, 2020, the Government of India announced o nation-wide |lockdown
till April 14, 2020, which was extended ull May 31, 2020 through subsequent announcements, to contain the spread of the virus. This has led to significant disruptions and
dislocations for individuals and businesses, impacting Group's regular operations including lending and collection activities due to inability of employees to physically
reach borrowers. The Group has major proportion of its borrowers and AUM in rural geographies, where the impact of COVID-19 has been relatively lower and the
government has announced o series ol economic relief measures for rural India, which s expected to support rural borrower's repayment capacity. From Ist June onwards,
further reluxations in lock down has been granted across the Country, which has helped the Group employees 1o contact the borrowers.

w

6.0 Further, pursuant o the Reserve Bank of Indin civculars dited March 27, 2020 and May 23, 2020 allowing lending institions o offer moratorium o borrowers on
payment of instalments falling due berween Mavch 1, 2020 and August 31, 2020, the Group has extended/will be extending moratorium to its borrowers in accordance with
its Board approved policy. In management's view, providing moratarium to borrowers at a large scale bosed on RBI directives, by itself is not considered to result in a
signtficant increase in eredit risk (“SICR") for such borrowers. Accordingly, considering the unigue and widespread impact of COVID-19 pandemic, the Group has
estimated expected credit loss allowance in its provision, based on information available at this point in time to reflect, among other things. the deterioration in the macro-
ceonomic factors, Given the dynamic nitare of the pandemic situation, these estimates are based on carly indicators, subject to uncertainey and may be affeeted by the
severity and duration of the pandemic and the actual impact of the pandemic, including governmental and regulatory measurcs, on the business and financial metrics of the
Group (including eredit losses) could be different trom that estimated by the Group.

b.e In view of the matters mentioned in Notes 6.a & 6.b above, the Group has assessed the impact of the COVID- 19 pandemic on its liquidity and ability to fulfill s
obligwtions as and when they are due and has evaluated the asset-Tiubility maturity (ALM) pattern in various time buckets as prescribed under the guidelines issued by the
REL Pursuant w the order issued by the Ministry of Home Affairs on April 15, 2020 allowing microfinance companies (o start operations, the Group resumed aperations
by complying with the regulatory guidelines on businesses, social distancing etc. Our employees were able to meet and collect instalments from those borrowers willing to
repay, due to minimal impact of the lockdown on them as observed since the resumption of operations, the management s confident that collections will continue to
improve, albeit likely w be at a lower level than earlier. In addition, management has considered various stimulus packages announced by the Government of India which
will directly or indirectly benefit NBFC-MFT, current statusfoutcomes of discussions with the Group's lenders to seck/extend moratorium and various other financial
support fiom other banks and financial instinations in determining the Group's liquidity position aver the next 12 months from the end of reporting period, Based on the
foregoing, current liquidity position and necessary stvess tests considering various scenarios, management is confident that the Group will be able 1o Tulfill its obligations as
and when these become due in the foreseeable future,

7 During the period, the Holding Company allotted 1,343 283 cquity shares to Indusind Bank Limited, a non-promoter company, on June 27, 2019, These shaves are allotted
against 1,343 283 Optionally Convertible Cumulative Redeemable Preference Shares (OCCRPS) which were allotted to Induslnd Bank Limited on December 28, 2017 at
T 335 each for which full amount was paid at the time of allotment of such OCCRPS.

8 During the period, the Holding Company allatted 1,791,044 equity shares to Trishashna Hoeldings & Investments Private Ltd” (THIPL), a promoter group cormpany, on
June 27, 2019. These equity shares are allotted against 1,791,044 fully convertible warrants (FCW) which were allotted o THIPL on December 28, 2017 at T 335 cach
(23% of which was paid on allotment of FCW and 753% was paid on allotment of equity shares).

9 During the year ended March 31, 2020, the Holding Company raised Rs. 17,173.41 Lakhs through External Commercial Borrowings ("ECB'). In respect of derivative
taken in relation o one of the ECB amounting to Rs. 6,487.41 Lakhs, the Holding Company has adopied hedge accounting,

Corporate Office : Registered Office ; CIN : L65991D1.1990PLCD41796
1st, 3rd Floor, Plot No 97, 5th Floor, Kundan Bhawan, Landline No : 124 - 4715400
Sector-44, Gurugram - 122003 Azadpur Commercial Complex, E-Mail ID  :info@satincreditcare.com

Haryana, India Azadpur, New Delhi-110033, India Website rwww satincreditcare.com
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SATIN CREDITCARE NETWORK LIMITED

CIN : LS IDLIYOPLCO41796

Registered Oftice: Sth Floor, Kundan Bhawan, Azadpur Commercial Complex, Delhi-110033
Statement of audited Consolidated Financial Results for the half year and year ended March 31, 2020

10 The Helding Company has allotied following series of Non-Convertible Debentures during the reporting year:

L No, ol Total amount
A A QU IR Debeiitures (in ¥ Lakhs)
11.45%, Secured, Rated, Listed, Redeemable, Non-convertible Debentures of face value of 2 1,000,000/~ |Seprember 27, 2019 1.200 12.000.00
{Rupees Ten Lakhs only) for cash at par.
15.50%, Un-secured, Rated, Subordinated, Listed, Redeemable, Non-convertible Debentures of face December 17, 2019 300 3,000,00
value 2 1,000,000/ (Rupees Ten Lakhs only) for cash at par
13.14%. Un-secured. Rated, Subordinated, Unlisted, Redeemable, Non-convertible Debentures of face  |March 24, 2020 10,010 5.005.00
value of T 50,000/~ (Rupees Fifty Thousands only) for cash at par.

1 The Chiel Operating Decision Maker (“CODM™) reviews the operations at the Group level. Therefore, the operations of the Holding Company and its subsidiaries fall
under “financing activities™ business only, which is considered 1o be the only reportable segment in accordance with the provisions of Ind AS 108 — Operating Segments.

2 Based on the revised return filed by the Company for the Assessment Year 2019-20, the amount of current tax expense and deferred tax charge lor the year ended March
31, 2019 have been regrouped,

13 Figures for the half year ended March 31, 2020 and March 31, 2019 represents the balancing figures between the audited figures for the linanciul year and published
reviewed year to date figures upto hall year of the respective financial year,

By order of the Board of Directors
For Satin Crediteare Network Limited

o, P
SN "1"'\.\ (H P Singh)
Place: Gurugram ir‘_; J Yo% Chairman eum Managing Divector
Date: June 15, 2020 k '(__II_LLID . = DIN No. 00333754
- o

Corporate Office : Registered Office : CIN 1 L659910DL1990PLCO41 796

3rd Floor, Plot No 97, 5th Floor, Kundan Bhawan, Landline No : 124 - 4715400
Sector-44, Gurugram 122003 Azadpur Commercial Complex, E-Mail ID s info@satincreditcare.com

Haryana, India Azadpur, New Delhi-110033, India Website s www. satincreditcare.com
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BUILDING A DIFFERENCE
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GREAT PLACE TO WORK - CERTIFIED™ ¥

g - : Certified
Building and Sustaining High-Performance™ Culture
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COVID — 19 Business Update & New Overview and Key What makes Satin a Compelling
Initiatives Performance Highlights Investment Story
Multiple Growth Financials of the Company &

Levers Its Subsidiaries Company Background

Cautionary Statement

Any forward-looking statements about expected future events, financial and operating results of the Company are based on certain assumptions which the Company does not guarantee the fulfilment of.
These statements are subject to risks and uncertainties. Actual results might differ substantially or materially from those expressed or implied. Important developments that could affect the Company’s
operations include a downtrend in the industry, global or domestic or both, significant changes in political and economic environment in India or key markets abroad, tax laws, litigation, labour relations,

exchange rate fluctuations, technological changes, investment and business income, cash flow projections, interest and other costs. The Company does not undertake any obligation to update forward-looking
statements to reflect events or circumstances after the date thereof. Based on revised returns filed by the company, some items for the year ended Mar31, 2020 have been regrouped.
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COVID-19 Business
Update & New
Initiatives
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COVID-19 Business Update @

The World Health Organisation declared COVID-19 as a pandemic on March 11, 2020 and India has been under a national lockdown
since March 25, 2020.
Below are the key highlights on the same:

= As per government directives to slowly open up the lockdown restrictions along with observing social distancing protocol, the
Branch workforce is carrying on operations at the branch level on rotation basis

Operations » All of our branches are operational

= We are conducting limited format center meetings to adhere to social distancing

Centre Meetings = Regular connect and awareness calls with clients during restriction of movement

= Most borrowers willing to pay, and we have collected over Rs. 228.5 crore since lockdown until 10th June’20, despite the tight

. restrictions in operations
Collection

.. . = ~76% of borrowers are in rural areas (which fortunately have little or no Covid19 incidence)
Efficiencies

= ~78% engaged in animal husbandry and agriculture allied activities which comes under essential services, hence recoveries
from these borrowers (engaged in essential services) are expected to be much faster

SATIN CREDITCARE NETWORK LTD.
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COVID-19 Business Update @

Credit
Cost/Provisions

Employees

IT Technology
Strength

SATIN CREDITCARE NETWORK LTD.

Additional credit cost of Rs. 82.76 crore has been accounted for COVID-19 impact

Advising Employees about the precautions to be taken at individual and community level and have assured them of our
support through this period

All safety protocols of temperature sensing, wearing of safety gears, social distancing measures, office sanitizing etc. are
being adhered to very strictly

Ensuring safety and well-being by making provisions for the staff who are staying at the branches, enabled work from home
for HO &RO staff with IT support

E-learning modules for all the employees covering the behaviour and functional aspects

Continuous interaction with field staff to keep them motivated, Happy Hour with HR, series of interactions with employees to
counsel and motivate them

We are currently working with approximately 90% field staff at our branches

We are focused on cashless collection and have quickly launched digital collections in the current lockdown situation as well.
Digital collections have seen a good traction and scale

We have launched a customer service app to connect with our clients and service them digitally

Reaching out!



COVID-19 Business Update @

Liquidity
Management

Moratorium
status

SATIN CREDITCARE NETWORK LTD.

In the last week of March raised Rs. 400 crore, despite nationwide lockdown. Raised Rs. 344 crore post March 31st 2020

As of 31st March 2020, Company has Rs. 1,600 crore as liquidity and additionally, sanctioned but undrawn lines are of Rs.
871 crore, one of the highest in the industry

With the current levels of liquidity, Company is comfortable in serving all its outside liabilities for next ~ 6-7 months
assuming an extreme stress testing scenario of zero collection over this unprecedented period.

Considering the current collection trends, company is comfortable in serving its outside liabilities for next 12 months
Capital adequacy ratio of 30.49%
Comfortable ALM position

Borrowers

Borrowers who avail moratorium — the incremental interest and the increase in the loan tenure would be explained to
the borrower

25-30% clients are likely to opt for moratorium
Lenders
We got moratorium from ~63% of lenders
Continue to work with our lenders to raise additional funds

Company continues to serve interest during moratorium

Reaching out!



Taking further steps to achieve completely digital ecosystem (Z/

Under progress - Addition of Satin on
BBPS (Bharat Bill Payment System) ::
One Stop Solution by NPCI for recurring
payments

Modes enabled during COVID-19 for
contactless repayments via popular
apps like Google pay, Paytm, Phonepe
etc.

o

Digital Payment

Ecosystem
Payment

Gateway

Customer activation under process for For financially literate customers,
regular collections via NACH/eNACH payment gateway facility to be
through bank accounts provided on Satin website

SATIN CREDITCARE NETWORK LTD.
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Steps taken to improve connect with customers during COVID-19 o

¢

P34

Connect with
Customers

Purpose of new product:

I\:ew Euztimer Serwcg‘A‘;t:pI New Product launched + Rebuild income generation activities Tele-collection ac'tlwty by CSS in
aunched to increase digita as. impacted due to COVID-19 & Amphan COVID-19 containment zones
and financial awareness “Pragati Loan”

* Reduced monthly cash outflow on
loans for borrowers

among customers and to
connect with brand “SATIN”

SATIN CREDITCARE NETWORK LTD.
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Socially responsible at the time of COVID — 19 and Amphan é

Activities done during COVID-19:

Contribution of Rs. 10 lacs to PM Cares
Fund

AAR
@ Donation of Ration and other
~\- essential items for Covid and
Amphan

Distribution of Masks and
other safety items

Aok, Contribution of Rs. 5 lacs to Assam
E government for fight against COVID-19

PMCARES

C559  Prime Minister's Citizen Assistance and Relief
P in Emergency Situations Fund

SATIN CREDITCARE NETWORK LTD.
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Overview and Key
Performance
Highlights
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Key Business Performance Highlights (1/2) (é/

7

India’s leading NBFC-MFI with 34.6 lacs customers, 1,383 branches, 397 districts and 23 states, with Assets Under Management (AUM) of Rs. 8,174 crore for FY20

-

RoA 2.2%, RoE 11.9% and CRAR 30.49% in FY20

-

Awarded Companies with Great Manager award and National Best Employer Brands in NBFC Sector

Vs

‘Great Place to Work’ certified in January 2020

g

7

Awarded Certificate of Excellence in Clean Energy Finance, in line with our commitment towards a better tomorrow

.

s

Awarded 8™ Rank In “Dream Companies to Work For”
(&

7

Percentage of Promoter pledge has gone down from 52.88% in Dec’18 to 11.8%, more shares in the process of being released as repayment is done

.

Vs

Having 76% rural exposure which is immune from various economic challenges, GNPA at 2.9% and NNPA at 0.6% in Q4FY20, despite difficult business environment
|\

7

Only lender to 58% clients at the time of disbursement for MFI lending

.

Figures are on consolidated basis unless otherwise stated

SATIN CREDITCARE NETWORK LTD.
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Key Business Performance Highlights (2/2) (é/

Ve

Long term Credit Rating CARE A-(stable ) and ICRA A-(stable); Short term rating CARE Al and ICRA A1l (upgraded from ICRA A2+), Grading MFI1 (highest order)

s

Social rating sA from Microfinanza, C1 Code of Conduct Assessment (COCA) from ICRA, the highest grade

g

- Implemented cashless disbursements across 100% branches
- 37.0% of collection via cashless mode in Mar’20, up from 27% in Dec’19, enabled in all branches

s

Added 29 new branches across 7 districts during Q4FY20, further strengthening our PAN India presence. Strategy to have per district exposure below 1% of total AUM

g

7

Book value per share at Rs. 278.54

s

In line with our efforts to diversify our offerings, share of non microfinance portfolio has reached ~7% of total AUM
(&

f Satin Housing Finance Ltd (SHFL), AUM of Rs. 139 crore with Nil delinquency, Standalone credit rating of CARE BBB (Stable). Successfully started raising debt, 9 lenders ]
| including refinance facility sanction from NHB, Rs. 30 cr additional equity infusion by SCNL during FY20

s

Taraashna Services Ltd renamed as Taraashna Financial Services Ltd (TFSL), AUM has grown up by ~9% during Q4FY20 to Rs. 704 crores

g

7

Satin Finserv Ltd, Satin’s MSME arm, AUM of Rs. 111 Crore, Investment of Rs. 80 crore during FY20 by SCNL, Standalone credit rating of CARE BBB-

.

Figures are on consolidated basis unless otherwise stated

SATIN CREDITCARE NETWORK LTD.
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Corporate Overview Standalone — FY20 éé/

R5156 crore 2.3% 12.0% 30.49%

PAT ROA ROE CRAR

Rs.7,220 crore Rs.8,045 crore 25.6 lacs 1, 140

GLP Disbursement No. of Loans disbursed Branches

Rs33,000 23 36.2 lacs 98.8%

Average Ticket Size States & UTs Loan Accounts Outstanding Collection Efficiency

SATIN CREDITCARE NETWORKR IJITD7



Corporate Overview Consolidated — FY20

Rs.155 crore 2.2%

PAT ROA

Rs.8,174 crore Rs.1, 503 crore

GLP Revenue

1,383 23

Branches States & UTs

Data for FY20, RoA and RoE are calculated on annualized basis

/(/S;\TIN
&

11.9%

ROE

Rs.g 17 crore

NI

34.6 lacs

Clients

SATIN CREDITCARE NETWORKR IJITD7



What makes Satin a
Compelling
Investment Story
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Who we are

Microfinance is primarily based on the Joint Liability Group (JLG) model, to provide financial assistance and enable women from rural and semi-urban areas
to achieve self sustainability

CREATING A NICHE BY BEING A ONE STOP FINANCIAL SERVICES PROVIDER FOR OUR CUSTOMERS

Social impact financing of solar
Long Term Loans (LTL) lamps, bicycles, water and
sanitation facilities etc.

Income Generating Loans (IGL)

MICROFINANCE...
. . Micro Small & Medium Enterprises i igi
__AND BEYOND Housing Finance p Business Correspo_ndence & Digital
(MSME) Lending
. Strong client
Visionary trgz'lc(arbelz:s:rzdof relationship Low-risk ; ot Proprietary IT
Management , built on . . Diversification P Y Large marquee Comfortable
delivery lending aimed bv product & platform & TR -
backed by through vast transparent at income y produc Technolo institutional liquidity and
Professional & practices & : geography &Y investor base CRAR
branch . generation prowess
Team internal
network
controls
lntegrity Nurturing Lives

Seeking Excellence Accountability & Ownership Team Work & Collaboration

SATIN CREDITCARE NETWORKR IJITD7




Awarded excellence in clean energy finance (g

Awarded Certificate of Excellence =
microzrera (O in Clean Energy Finance

EXCELLENCE

IN CLEAN ENERGY FINANCE 01 Satin is one of the newest partners of Microenergy Credits

. L - (MEC)
This certificate is awarded to

Satin Creditcare Network Ltd

For distributing over 85,579 clean energy products,

Satin’s clean energy programme is an illustration of its
g STy es of over 411 lakh people with ciean 02  dedication to serve the bottom of pyramid section of society
energy solutions to date and become part of UNFCCC by providing customized financial solution
Clean Development Program (CDM) .

Jiéz,,wi .24'/ / dedice

April Allderdice
CEO, MicroEnergy Credits

15th April2020

Satin is investing in carbon funds for expanding and improving

. . ] ; their clean energy programme
Distributed 85,579 clean energy products impacting 4.11 lakh
people’s lives

SATIN CREDITCARE NETWORK LTD.
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What makes Satin a Compelling Investment Story

1. Leading MFI player with differentiated Product Offerings

¢

—— 2. Diversified Geographical Reach

—— 3. Technology Prowess

—— 4. Robust Underwriting Processes

—— 5. Well-diversified liability profile

—— 6. Ample Liquidity & Positive ALM

—— 7. Strong & Experienced Management Team

— 8. Successfully Handled Crisis during legacy of 30 years

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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1. Leading MFI player with differentiated Product Offerings é

Services

Start Date May’08 (JLG) May’12 Feb’18 Mar’19
Ticket Size Range Upto Rs. 50,000 ( JLGL—JT\:I?cEs%i?\gf C?S Rs. 100,000 — 4,000,000 Rs. 100,000 — 100,000,000
Tenure 6 - 24 months 12 - 24 months 24 - 240 months 12 - 120 months
Frequency of Collection Bi-Weekly Bi-Weekly/2 Bi-Weekly Monthly Monthly/Quarterly
No. of States/UTs 23 8 4 8
No. of Branches 1,134* 213 15 15
Gross Loan Portfolio (Rs. crore) 6,953 704 139 111
No. of loan accounts 3,613,818 373,779 1,266 1,113
Avg. Ticket Size for Q4 FY20 Rs. 37,000 (JLG) Rs. 31,200 (JLG) Rs. 1,257,000 Rs. 442,000 (Retail)®

Notes

(1) As on Mar’20, included MFI Lending (loans under JLG model, Indusind BC and water & sanitation) and Product Financing (Loans for solar lamps, cycles);

(2) TFSL acquisition is effective Sep 1, 2016;

(3) Satin Housing Finance Ltd was incorporated on April 17, 2017

(4) SFL was incorporated on August 10, 2018

(5) SCNL also has MSME portfolio of Rs. 267 crore other than MFI portfolio

(6) Average Ticket Size of Retail Financing is 4.4 lacs. Overall, the average ticket size of SFL is Rs. 9.97 lacs

*As of Q4FY20, there were 1,134 branches with Microfinance operations & 34 branches with MSME operations. Out of the 34 MSME branches, 28 of them also had microfinance operations & 6 were unique.

SATIN CREDITCARE NETWORK LTD.
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SATIN

S‘k\

(¢

... With focus only on Micro-Finance Products

4 NS 4 N s < h

Income Generation Loan . .
Long Term Loan . Product Financing/Wash
(Prarambh) (eriddhi) Festival Loan Loan g/
: - Ticket Size :
Ticket Size : Ticket Size Rs. 6.000 Ticket Size :
Rs. 8,000 - Rs. 30,000 Rs. 31,000 — Rs. 50,000 Y Rs. 1,099 — Rs. 15,000
Tenure : 6 months

K Tenure : 12/24 months/ & Tenure : 24 months j \ / & Tenure : 6-9 months /

* Household Income: Rural-Rs. 1.25 Lacs & Urban/Semi-Urban- Rs. 2 Lacs * Qutstanding (incl. applied loan): <=1.25 Lacs
. L ep: o e * Member Attendance: 75% in previous 8 meetings * CSS
Eligibility Criteria °inp &
* Center Attendance: 75% in previous 8 meetings * QTP validation
* Satin can be 3 lender & 2" MFI * No loans given to delinquent customers

SATIN CREDITCARE NETWORK LTD.
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... With opportunities to leverage our customer reach L(g/

Satin finances product purchase of solar lamps, bicycles etc. and grants loan for safe water and
sanitation facilities

Financing ~Rs. 100 crore during FY20

Product Financing { Benefits
Bicycle Loan ] ‘ Solar Products = Enhances the productivity and income
) generating potential of its clients
60,000+ loans disbursed 55,000 loans disbursed
= Enables company to leverage its rural
outreach
Home Appliances ] ‘ Consumer Durables
= (Capitalizes on company’s existing network and
7,500 loans disbursed 20,000+ loans disbursed client base
L. = No incremental cost, thus the income directly
Water & Sanitation adds up to the bottom line

27,000+ loans disbursed

Note: No. of loans disbursed during FY20

SATIN CREDITCARE NETWORK LTD.
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2. Diversified Geographical Presence

...serving ~36 lacs Customers across India

58%

Clients with Satin as Only
Lender*

S
0

7
L)

44%

No. of First Cycle Customers*

The pictorial representation of Map of India does not purport to be the Political Map of India

34.6 lacs

No. Of Active Clients

397

/2/};\TIN
(==

39.9 lacs

No. of Districts

68

No. of Loan Accounts

87,000+

No. of Regional Offices

8,152

No. of Villages

2.6 lacs

No. of Loan Officers

No. of Centres

13,005

No. of Employees

On Consolidated basis

*at the time of disbursement, data is for JLG Standalone only

SATIN CREDITCARE NETWORKR IJITD7



Leading to increasing footprints

% of total GLP GLP (Rs. crore)
FY15 FY20 Mar’20

UTTAR PRADESH 43.3% 23.0% 1,884
BIHAR 17.2% 16.4% 1,339
MP 18.5% 9.2% 753
DELHI & NCR 5.1% 3.5% 283
UTTARAKHAND 4.0% 1.6%

% of total GLP GLP (Rs. crore)
2% FY20 Mar’20

PUNJAB 8.2% 9.5% 778

RAJASTHAN 1.6% 5.6% 460 [ GLP (Rs. crore)

HARYANA 1.1% 3.7% 299 Mar’2

MAHARASHTRA 0.9% 1.1% 87  WEST BENGAL 0.0%  6.0% 488
0.1% 0.1% ASSAM 0.0%  47% 381

ORISSA 0.0% 3.5% 284
TAMIL NADU 0.0% 3.1% 249
JHARKHAND 0.0% 2.1% 172
KARNATAKA 0.0% 1.3% 108
CHHATTISGARH 0.0% 1.1% 93
TRIPURA 0.0% 0.8% 66
HIMACHAL PRADESH 0.0% 0.1% 8
PONDICHERRY 0.0% 0.1% 7
MEGHALAYA 0.0% 0.1% 5
SIKKIM 0.0% 0.0% 1

SATIN CREDITCARE NETWORK LTD.
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... And de-risking geographical concentration é

To have become a PAN India Player

Share of Top 4 States Reduced from 86% to 58% over 5 years

12.7

FY16 FY17 FY18 FY19 FY20

I vP [ Bihar MP B Punjab

Number of States with more than 1% exposure of SATIN

17

16

2015 2017 2019 2020

Reaching out!

SATIN CREDITCARE NETWORK LTD. Data on consolidated basis

Limiting Exposure per district

Average exposure per district % % of Top 10 Districts to AUM

0.50 27

21
19

15 15

FY16 FY17 FY18 FY19 FY20 FY16 FY17 FY18 FY19 FY20

No. of Districts - JLG

% of Districts with <1% exposure 85.0% 88.1% 92.5% 96.4% 96.5%

% of Districts with >2% 5.6% 2.1% 1.0% 0.6% 0.5%

% of Top 10 Districts to Net-worth

267
188
120
88 79
$ H
FY1l6 FY17 FY18 FY19 FY20
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3. A Difference Powered by Technological Prowess & Processes...

Game Changing

(LMS)

Digital Transformation Technology

LMS

= Online real-time system
= Last Mile Connectivity on Tabs

= Greener (paperless environment)

= Event based mapping of Geo Location &

Tracking Penetration

= Instant Bank Account Verification

. Core Accounting & Financial System

. Cashless Disbursement @100% branches

= Real-time Dashboards

= Real-time CB Checks.

= Features enabling brand recall
value (SMS, OTP, QR Code)

SATIN CREDITCARE NETWORK LTD.

Reaching out!

Turn Around Time of Customer Acquisition
to disbursement journey

Reduced from 18 days to a few
minutes

Technology footprint
at Subsidiaries

BC subsidiary also using the same
technology & leveraging the same benefits

= Centralized Shared Service centre
introduced within SATIN; to create unified
support model across Business Reporting /
End User Applications Support & Managed
Infrastructure

= Strategic Direction for newer subsidiaries
like Housing & MSME on industry best
technology platform “OMNIFIN”

&

\

/CS/\TIN
‘ "

Help us to be ahead of the curve to better
respond to the ever-changing business
scenarios

Gold Standard
Information Security

Our company is the first MFI to be
certified with 1SO 27001:2013, which
affirms the prevalence of robust ISMS
specifying the requirements for
establishing, implementing, maintaining
and continually improving ISMS within the
organisation

= This certification indicates SATIN has
integrated a robust ISMS in its business
processes & exemplifies that information
security and client confidentiality are part
of the cornerstones of SATIN’s strategic
objectives.
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Centralized Share Services (Vision, Scope & Task Criteria) Pl

¢

Aimed to maximize the effectiveness of the business process and policies by providing and ensuring high quality

services to our clients as well as our stakeholders

Credit Risk Management and Data

. . Customer Services
Quality Maintenance

Loan application details and document verification Incoming complaint management (multilingual)-SPARSH(IVR) )

Comments on the basis of checklist

Bank details verification & validation ) ( Loan disbursement verification-TVR

( Death verification process )

Sanctioning the loan application ) ( Loan Dost (Outgoing calls)

Centralized Shared Services

4 N O TVR N N )
T : IVR Tele Collection
Checkinlévt(h:epg‘:f:eszticity of ';'eVI:aVerlflcatmn Respo.nse Report 15 Interactive Voice Response helps To generate the lead for
. . y to evaluate quality of process to enhance public image of our e PAR cli q
documents and improving the followed to disburse a loan and TN O S, SO S Celli=Eurol el 215 ENRS el
quality of documentation and data prevent the occurrence of issues or T 15 61 lToms T GUSIEIiiES reduce PAR stats
\_ base . \_ defects in the process Y, \_ service Y, \_ )

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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Centralized Shared Services

Branch n, @
Psychometric
Test
Loan CB Check Branch n,
Application [ ABM - n, ]
&

KYC Collection

In case of rejection, transaction
would re-flow to Branch for re-

Operations at Branch
ol Branch n; uploading of proper documents.

After 3 times of rejection,
application gets rejected.

In case documents are proper and

CGT/GRT

Centralized Shared
Service Center

loan is sanctioned

1

[ ABM - n, ]

In case of Rejection, transaction
would re-flow to Branch for re-
uploading of proper documents.

After 3 times of rejection,
application gets rejected.

Ready for Disbursement

SATIN CREDITCARE NETWORK LTD.

> >

%

I
HHA

o

b

A~

Branch n,

Branch n,

Branch n;

Reaching out!



... Leading to Operating Efficiency & Scalability

New initiatives...

Centralized processes

KYC Compliance & Real-
time Credit Bureau checks

Auto bank reconciliation (5) N ®
using API

Penny drop verification

Cash less disbursements
& collections

Geotagging

SATIN CREDITCARE NETWORK LTD.

Reaching out!

..leading to improved processes

Reduced TAT

@ Real-time Decision Making
----------- [

Faster Book Closing

Enhanced Productivity

Improved Data
Quality

Brand image

@,/\’Tl N
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4. Robust Underwriting Processes éé/

S Real-time Credit Bureau checks
-0
\ to track loan history of the prospective clients, also created own Credit Bureau scorecard for individual clients for better screening

Rotating responsibility

Shuffling CSOs every 9 months and transferring every 18 months to reduce human biases. Risk Officers visit customers regularly
Centralized Share Services

KYC verification, IVR, TVR, ensuring uniform processes

Geo-tagging

of 100% branches and centers and 70% customers’ houses

Account verification & Cashless Disbursements

Xy P—o
i‘y via penny drop verification along with strict KYC compliance, also cashless disbursements eliminates the cash handling risk

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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...Full-fledged in-house Internal Audit

&

Full-fledged in-house Internal Audit
O @ Feedback based
1 0 1 Compliance Audit

Zonal Auditors & ,“ ®
3’ 8 7 6 Audits
@ completed in last year

Regional Auditors

100% bpigital

on Audit Reports and Findings

18 man-days

field audit per auditor per month

Quarterly Audit

Regional Office, Branch & Social
Performance Management

SATIN CREDITCARE NETWORKR IJITD7



... Coupled with robust underwriting techniques

(¢

Hit Rate for all Products — Q4FY20 CB Rejection Reason — Q4FY20

ﬂ

m >1 MFI ® Over Indebtedness
m >3 Lenders m Defaulter
m Hit = No Hit

m Others

SCNL Guidelines
Rejection Rate for all products is ~18% for Q4FY20

_
Indebtedness Limit (INR) 125,000 Note:

= Rejections are done based on data derived from CB report

Maxi No. of . :
aamumTe-© = Rejection detail belongs to JLG customers

2/3 Yes Yes

MFls/Lenders

SATIN CREDITCARE NETWORK LTD. 31
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5. We have a well-diversified Liability Profile... (Z/

... insulated from Capital Market Turbulence

Product-wise Mar’20

3%

Lender-wise Mar’20

SATIN CREDITCARE NETWORK LTD.

B Term Loan
NCD
M Buyout
B Commercial paper

ECB

B Banks

NBFC
B Domestic Financial Institution
M Overseas Fund

Domestic Fund

Large Lender Base
64 Active Lenders

Top 10 Funders % Share as on 31% Mar’20

NABARD 12%
State Bank of India 11%
Indian Bank 8%
Bank of Maharashtra 4%
SIDBI 4%
Standard Chartered Bank 4%
Bank of Baroda 4%
Blue Orchard Microfinance Fund 4%
IDFC First Bank 3%
HSBC 3%
Total of top 10 lenders 58%

Reaching out!



6. Strong Capitalization with Ample Liquidity (é/

Healthy CRAR to support Growth Opportunities Benefit of positive ALM continues
26.3
0,
28.49% 30.49% 21.5 22.3 22.1
18.4
21.18% 15.5
11.7
8.4 8.5 I 9.0
FY18 FY19 FY20 FY16 FY17 FY18 FY19 FY20
m Avg. maturity of Assets B Avg. maturity of Liabilities

Inflows

Liquidity at the beginning of month* 1,600 1,522 1,474 1,289 1,044 1,013 1,600
Principal - Loan portfolio 5 16 104 122 179 205 631
Interest - Loan portfolio 5 27 37 62 61 66 257
Total (A) 1,610 1,566 1,615 1,473 1,283 1,283 2,488
Outflows

Principal repayments 54 57 272 397 199 242 1,221
Interest repayments 34 35 53 32 72 41 266
Total (B) 88 92 325 429 271 282 1,487
Cumulative Mismatch (A-B) 1,522 1,474 1,289 1,044 1,013 1,001 1,001

*Excluding margin money deposits Rs 269.5 cr lien with Lenders and undrawn sanction in hand Rs.871 crore as on Mar’20
Amount raised during last 7 days: Rs. 400 cr, including sub-debt of Rs. 50 cr

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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.. With improving asset quality — Yearly é

PAR 90 (GNPA), Provisions & NNPA - (Rs. Crs) PAR 90 (GNPA), Provisions & NNPA - (%)
522.5 14.4%

Mar-17 Mar-18 Mar-19 Mar-20 Mar-17 Mar-18 Mar-19 Mar-20
- Provisons - NNPA - Provisions % - NNPA %

Provision as per RBI rules as at 315t March 2020 is Rs. 81.7 crore, hence we are sufficiently provided

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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MULTIPLE GROWTH
LEVERS..




Industry Growth Drivers

Massive growth
potential of MSME
and BC sectors

Increased
penetration of
technology in
rural areas

Healthy growth in
affordable housing
finance segment

Government focus
on digitisation

Large unmet
demand in the
industry

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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Industry Performance A

13,844 +27%vov) 112,616 +31%v-ov) 3.1 crore +31% v

Branch Network Employee Base Total Clients

3.7 crore +32%v-o) Rs. 28,623 (+15% Y-o0-Y) Rs. 67,320 crore +44%v-o-v

Total Loan Accounts Average Ticket Size Assets Under Management (AUM)

[ off Balance Sheet
[l Balance Sheet ) 63,641 67,320

Il Agriculture / Allied
[ Non-Agriculture
I Household Finance

I Rural

46,589

31-Dec-18 30- Sep-19 31-Dec-19

Loan Portfolio (Rs. crore) Breakup of GLP geography Breakup of GLP purpose
(315t Dec 2019) (31%t Dec 2019)

Source: MFIN Micrometer December 2019, Data is for Microfinance companies

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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Diversification with allied product offerings

»

»

»

»

»

M

TARGOSIHNA

Taraashna Financial Services Ltd - TFSL

Acting as a business correspondent, TFSL provides
credit to clients in rural and semi-urban areas on
behalf of partner banks and NBFCs

The cashless disbursement percentage has
reached almost 94% of TFSL’s total disbursement

for Mar’20, 1% collection through cashless mode

TFSL has a low risk business model which is highly
capital efficient

AUM stood at Rs. 704 crore, with presence across
8 states

The Company operates through 213 branches, has
more than 3.7 lakh active loan clients.

67,000 loans disbursed in Q4FY20

SATIN CREDITCARE NETWORK LTD.

Reaching out!

»

»

»

»

»

»

»

Satin’
Housing
Finance Ltd.

THE ANSWER IS HOME

Satin Housing Finance Ltd (SHFL)

100% retail book comprising of:
»  Affordable home loans — 87%
» Loan against property — 13%

Boasts of excellent portfolio quality with NIL
delinquency since inception, Collection Efficiency
of >80% during lockdown

Mainly caters to customers belonging to Middle-
and Low-Income Groups in peripherals of Tier Il
and below cities

CRAR of 125.9% and gearing of 1.28. Equity
infusion of Rs. 30 cr by SCNL in FY20, total equity
stands at Rs. 80 crore

AUM Rs. 139 crore, with presence across 4 states
with 1,266 customers

Standalone rating of BBB (Stable) from CARE

9 active lenders including NHB refinance

»

»

»

»

»

»

»

/gﬁATIN

¢

A

Satin Finserv Limited

Satin Finserv Limited (SFL)

Incorporated in Aug’18, got license from RBI to
start business in Jan’19

Standalone credit rating of CARE BBB-

Gross Loan Portfolio of Rs. 111 crore in FY20

CRAR for Q3FY20 is 92.06%

Equity infusion of Rs 80 crore by SCNL during
FY20, total equity stands at s 102.5 cr as on Mar
31, 2020

Business will focus on secured retail MSME
lending, wholesale lending to small NBFC MFI and

others

15 Branches across 8 states with 1,113 active loan
clients
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Key Operation Metrics — (1/2)

Districts, States and Branches

—————

. \
oo (138310
SN —m——
o (e

T N (995

FY16 FY17 FY18 FY19 FY20
I Districts =f===States ‘:_-:) Branches
Clients (lakhs)

Il satin
34.6
3.7
35 4.1
30.8
24.0
18.5 22.9
FYie FYy17 FY18 FY19 FY20

Note: (1) Data on Consolidated basis. On a standalone basis, the number of branches were 1,140, (2) Data on a consolidated basis.

Finance Limited and Satin Finserv Ltd.

SATIN CREDITCARE NETWORK LTD.

Reaching out!

- ~s

T . (8,1522 )

-

_____

-------

13,0053
e N . 1,495

******

------

'~ -

FY16 FY17 FY18 FY19 FY20

_——

Bl satin Employees TFSL Employees (:__) Loan Officers

Gross Loan Portfolio (Rs. crore)

I satin
8,1743
04
4,067
450 7,220
3,271 3,617
FY16 FY17 FY18 FY19 FY20

On a standalone basis the number of loan officers were 6,863 ; (3) Consolidated figures includes Satin Housing

40



Key Operation Metrics —(2/2) (g/

Steady Growth seen in Disbursement

Disbursement! (Rs. crore) & No. of Loans! (‘000) Satin JLG loans - Average Ticket Size (Rs.)

—————— . (25550 |
S (2,339 | The=0 |

(:1,816) ..... 33,000
---------- 30,000
. (1,566 |
(16897 26,000
T 24,000 23,000
5,572 6,252

FYie FY17 FY18 FY19 FY20 FY16 FY17 FY18 FY19 FY20

-

(___> No. of Loans

1. Data on Standalone basis

SATIN CREDITCARE NETWORK LTD.
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Key Standalone Financials

Gross Income (Rs. crore)

1,373 1,401
376
330 347
Q4FY19 Q3FY20 Q4FY20 FY19 FY20
NIl and PAT (Rs. crore)
827
734
m NIl
m PAT
241 !
206 1
179 3 195 156
i O P
Q4FY19 Q3FY20 Q4FY20 FY19 FY20

SATIN CREDITCARE NETWORK LTD.

Reaching out!

57.7%

Q4FY19

6.9%

Q4 FY19

Cost to Income Ratio (%)

50.8%
46.9% 44.9% i

Q3FY20 Q4FY20 FY19

Opex to GLP (%)

6.0% 6.4% 0.5%
Q3FY20 Q4 FY20 FY19

49.9%

FY20

6.1%

FY20
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FINANCIAL & OPERATIONAL
DETAILS
(Consolidated)
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Annexure — Business Details — Consolidated s

AUM (Rs. crore) 8,174 7,068 15.6% 7,284 12.2%
On-Book AUM* 4,621 4,459 3.6% 4,092 12.9%

Securitization 46 429 -89.2% 34 34.2%
Assignment 2,056 1,281 60.5% 1,776 15.7%
Business Correspondence 543 633 -14.2% 522 4.0%
TFSL - Business Correspondence 704 604 16.5% 646 9.0%
SHFL - Housing Finance 139 79 75.7% 138 0.4%
SFL 111 11 872.9% 109 1.3%
AUM Mix (Rs. crore) 8,174 7,068 15.6% 7,284 12.2%
MFI Lending 6,380 5,473 16.6% 5,600 13.9%
Product Financing 30 7 355.9% 18 61.5%
MSME 267 261 2.1% 249 7.0%
Business Correspondence - Indusind Bank 543 633 -14.2% 522 4.0%
TFSL - Business Correspondence 704 604 16.5% 646 9.0%
SHFL - Housing Finance 139 79 75.7% 138 0.4%
SFL 111 11 872.9% 109 1.3%
No. of Branches 1,383 1,163 18.9% 1,354 2.1%
SCNL 1,140 977 16.7% 1,110 2.7%
TFSL 213 180 18.3% 213 0.0%
SHFL 15 5 200.0% 13 15.4%
SFL 15 1 - 18 -16.7%

*includes securitization, differences due to rounding off

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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Annexure — Business Details — Consolidated e

No. of Employees 13,005 11,831 9.9% 12,971 0.3%
SCNL 11,148 10,419 7.0% 11,184 -0.3%
TFSL 1,495 1,325 12.8% 1,477 1.2%
SHFL 216 83 160.2% 182 18.7%
SFL 146 4 - 128 14.1%
No. of Loan Officers 8,152 6,959 17.1% 8,225 -0.9%
SCNL 6,863 5,991 14.6% 7,005 -2.0%
TFSL 1,068 922 15.8% 1,057 1.0%
SHFL 106 46 130.4% 102 3.9%
SFL 115 - - 61 -
No. of Active Clients 3,458,304 3,547,128 -2.5% 3,563,799 -3.0%
SCNL 3,082,146 3,149,607 2.1% 3,192,871 -3.5%
TFSL 373,779 396,887 -5.8% 368,879 1.3%
SHFL 1,266 630 101.0% 1,225 3.3%
SFL 1,113 4 - 824 35.1%
Average Ticket Size

MFI Lending (SCNL) 37,000 26,000 42.3% 35,000 5.7%
Product Financing (SCNL) 4,195 3,666 14.4% 4,120 1.8%
MSME (SCNL) 2,250,000 3,640,000 -38.2% 1,400,000 60.7%
TFSL 31,200 28,400 9.9% 31,000 0.6%
SHFL 1,257,000 1,453,000 -13.5% 1,268,000 -0.9%
SFL 997,000 28,700,000 - 1,327,000 -24.9%

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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Annexure — P&L Statement — Consolidated @7/

Revenue

Interest and Fee Income 257 239 7.7% 250 2.9% 994 1,116 -11.0%
DA Income 85 48 78.8% 56 53.0% 236 133 76.9%
Treasury Income 23 30 -25.2% 32 -29.7% 117 95 23.7%
BC Fees 35 28 23.3% 31 12.2% 127 87 45.9%
Other Operating Income 10 5 92.5% 6 63.3% 29 13 117.8%
Total Revenue 409 350 17.0% 375 9.3% 1,503 1,445 4.0%
Expenses

Finance Cost 139 153 -9.2% 145 -4.4% 586 642 -8.8%
Employee Benefit Expenses 90 84 7.5% 86 4.9% 351 305 15.0%
Credit Cost & FLDG for BC 127 -10 - 61 107.1% 223 58 280.8%
Other Expenses 31 33 -6.1% 25 24.6% 114 110 3.4%
Depreciation and amortization expense 5 4 43.8% 4 29.0% 18 13 40.2%
Total Expenses 391 263 48.6% 321 22.0% 1,292 1,129 14.4%
Profit Before Tax 18 87 -79.1% 54 -66.5% 212 316 -33.0%
Tax expense 5 30 -83.4% 7 -30.2% 57 114 -50.4%
Profit after Tax 13 56 -76.9% 47 -72.1% 155 201 -23.1%
Other comprehensive income net of taxes 33 25 - -1 - 45 25 78.1%
Total Comprehensive Income 46 81 -43.0% 46 - 200 227 -11.9%

SATIN CREDITCARE NETWORK LTD.

Reaching out!
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FINANCIAL & OPERATIONAL
DETAILS
(Standalone)
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Annexure - Operational Details — Standalone (quarterly) h@

Gross AUM (Rs. crore) 7,220 6,374 13.3% 6,390 13.0%
No. of districts 383 340 12.6% 371 3.2%
No. of branches 1,140 977 16.7% 1,110 2.7%
No. of States of operation 23 22 4.5% 22 4.5%
No. of Employees 11,148 10,419 7.0% 11,184 -0.3%
No. of Loan Officers 6,863 5,991 14.6% 7,005 -2.0%
No. of Loan accounts 3,615,690 3,604,646 0.3% 3,822,803 -5.4%
Disbursement during the period (Rs. crore) 2,516 2,314 8.7% 1,904 32.1%
No. of loans disbursed during the period 726,661 857,224 -15.2% 571,403 27.2%

MFI Lending (excl. Prod. Financing & MSME)

Gross AUM (Rs. crore) 6,923 6,106 13.4% 6,123 13.1%
No. of branches 1,134 971 16.8% 1,104 2.7%
No. of Employees 11,120 10,298 8.0% 11,154 -0.3%
No. of Loan Accounts 3,512,881 3,572,524 -1.7% 3,757,074 -6.5%
Disbursement during the period (Rs. crore) 2,454 2,171 13.0% 1,861 31.9%
No. of loans disbursed during the period 668,256 841,191 -20.6% 539,656 23.8%

SATIN CREDITCARE NETWORK LTD.
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Annexure - Operational Details — Standalone (quarterly) E{g
Cparics T o] awms] o] | o

Productivity Metrics for MFI lending

Gross AUM/ Branch (Rs. crore) 6.1 6.3 -2.9% 5.5 10.1%
Gross AUM/ Loan Officer (Rs. crore) 1.0 1.0 -1.0% 0.9 15.4%
Disbursement/ Branch (Rs. crore) 2.2 2.2 -3.2% 1.7 28.4%
Disbursement/ Loan Officer (Rs. crore) 0.4 0.4 -1.3% 0.3 34.6%
No. of Clients/ Branch 2,627 3,211 -18.2% 2,833 -7.3%
No. of Clients/ Loan Officer 434 520 -16.5% 446 -2.7%
Average Ticket Size (Rs.) 37,000 26,000 42.3% 35,000 6.5%

Product Financing

Gross AUM (Rs. crore) 30 6.5 355.9% 18 61.5%
No. of Loans Accounts 100,937 30,374 232.3% 63,897 58.0%
Disbursement during the period (Rs. crore) 24 5.7 325.7% 13 88.1%
No. of loans disbursed during the period 58,241 15,657 272.0% 31,529 84.7%
Ticket Size for the period (Rs.) 4,195 3,666 14.4% 4,120 1.8%
I 7 ) 7 I Y
MSME®
Gross AUM (Rs. crore) 267 261 2.1% 249 7.0%
No. of branches 34 34 0.0% 34 0.0%
No. of employees 28 121 -76.9% 30 -6.7%
No. of Loans Accounts 1,872 1,748 7.1% 1,832 2.2%
Disbursement during the period (Rs. crore) 37 137 -73.0% 31 20.9%
No. of loans disbursed during the period 164 376 -56.4% 218 -24.83%
Average Ticket size 2,250,000 3,640,000 -38.2% 1,400,000 60.7%

1. Includes Loan Dost portfolio

SATIN CREDITCARE NETWORK LTD.
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Annexure - Financial Performance — Standalone aé

Particulars (Rs crore) FY20 Q4FY20 Q4FY19 Q3FY20 FY19

Gross yield (1) 20.61% 22.07% 22.07% 21.70% 23.97%
Financial Cost Ratio(2 8.44% 7.92% 10.10% 8.85% 11.15%
Net Interest Margin(3) 12.17% 14.15% 11.98% 12.86% 12.81%
Operating Expense ratiol# 6.07% 6.35% 6.91% 6.03% 6.51%
Loan Loss Ratio® 2.97% 6.81% -0.60% 3.39% 0.96%
RoA(®) 2.25% 0.72% 3.30% 2.87% 3.01%
RoE®) 12.00% 3.49% 19.97% 13.79% 19.08%
Leverage (Total Debt(? / Total Net Worth) 3.72 3.72 4.55 3.41 4.55
Cost to Income Ratio 49.86% 44.88% 57.69% 46.89% 50.83%
Asset Quality FY20 Q4FY20 Q4FY19 Q3FY20 FY19
GNPA % 2.9 2.9 2.9 3.1 2.9
ECL as % of AUM 2.3 2.3 1.7 2.2 1.7

1. Gross Yield represents the ratio of total Income in the relevant period to the average AUM

2. Financial Cost Ratio represents the ratio of interest Expense in the relevant period to the Average AUM

3. Net Interest Margin represents the difference between the Gross Yield and the Financial Cost Ratio

4. Operating Expenses Ratio represents the ratio of the Operating Expenses (expenses including depreciation but excluding Credit Cost and interest Expense) to the Average AUM

5. Loan Loss Ratio represents the ratio of credit cost (including FLDG on BC) to the Average AUM

6. RoA is annualized and represents ratio of PAT to the Average Total Assets

7. Total Debt includes Securitization and preference shares considered as debt in accordance of IndAS

8. RoE is annualized and represents PAT(Post Preference Dividend) to the average equity (i.e., net worth excluding preference share capital)

SATIN CREDITCARE NETWORK LTD.
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Annexure - P&L Statement— Standalone éﬁ/

Revenue

Interest and Fee Income 247 237 4.3% 242 2.2% 966 1,113 -13.2%
DA Income 85 48 78.8% 56 53.0% 236 133 76.9%
Treasury Income 21 29 -27.3% 31 -30.4% 112 91 22.0%
BC Income 14 14 1.0% 15 -10.8% 62 25 148.9%
Other Operating Income 9 3 193.1% 4 96.9% 25 11 135.3%
Total Revenue 376 330 13.8% 347 8.1% 1,401 1,373 2.0%
Expenses

Finance Cost 135 151 -10.8% 142 -4.8% 574 639 -10.2%
Employee Benefit Expenses 75 73 3.1% 72 4.6% 297 265 12.0%
Credit Cost & FLDG for BC 116 -9 -1393.4% 54 113.4% 202 55 264.7%
Other Expenses 28 27 5.0% 21 34.1% 101 97 3.7%
Depreciation and amortization expense 5 3 32.6% 3 32.9% 15 11 34.3%
Total Expenses 359 245 46.1% 292 22.7% 1,188 1,067 11.3%
Profit Before Tax 17 85 -80.0% 55 -69.2% 213 306 -30.3%
Tax expense 4 29 -84.7% 7 -39.0% 57 111 -48.6%
Profit After Tax 12 55 -77.5% 48 -73.9% 156 195 -19.9%
Other comprehensive income net of taxes 33 25 31.4% -1 - 45 25 77.5%
Total Comprehensive Income 46 81 -43.5% 47 -3.4% 201 220 -8.8%

SATIN CREDITCARE NETWORK LTD.
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Annexure - Operational Details — TFSL (g
|

Gross AUM (Rs. crore) 16.5% 9.3%
Disbursement during the period (Rs. crore) 211 206 2.4% 213 -1.2%
No. of loans disbursed during the period 66,450 72,115 -7.9% 68,586 -3.1%
No. of Active Customers 373,779 396,887 -5.8% 368,879 1.3%
No. of Employees 1,495 1,325 12.8% 1,477 1.2%
No. of Loan Officers 1,068 922 15.8% 1,057 1.0%
No. of States of operation 8 8 0.0% 8 -
No. of districts 108 91 18.7% 108 -
No. of branches 213 180 18.3% 213 -
No. of Regional Offices (RO) 9 8 12.5% 9 -

Productivity Metrics

Gross AUM/ Branch (Rs. crore) 33 3.4 -1.5% 3.0 9.0%
Gross AUM/ Loan Officer (Rs. crore) 0.7 0.7 0.6% 0.6 7.9%
Disbursement/ Branch (Rs. crore) 1.0 1.1 -13.4% 1.0 -1.2%
Disbursement/ Employee (Rs. crore) 0.1 0.2 -9.2% 0.1 -2.4%
No. of Clients/ Branch 1,755 2,205 -20.4% 1,732 1.3%
No. of Clients/ Loan Officer 350 430 -18.7% 349 0.3%
Average Ticket size (Rs.) 31,200 28,400 9.9% 31,000 0.6%

SATIN CREDITCARE NETWORK LTD.
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Annexure - P&L Statement — TFSL é

Revenue

Total Revenue 22.2 16.4 1.4% 17.2 20.17% 69.8 68.3 2.2%
Expenses

Finance Cost 0.8 1.1 141.2% 0.9 -16.5% 3.2 2.5 28.4%
Employee Benefit Expenses 9.4 8.7 8.5% 9.7 5.1% 38.3 353 8.3%
Credit Cost 4.2 2.0 218.0% 6.1 435.4% 134 5.7 133.5%
Other Expenses 7.7 2.3 -17.4% 2.5 19.7% 14.4 11.1 29.6%
Depreciation and amortization expense 0.4 0.1 43.7% 0.5 9.1% 1.7 1.1 58.5%
Total Expenses 225 14.2 34.5% 19.6 40.7% 71.0 55.7 27.3%
Profit Before Tax -0.3 2.1 -205.3% -2.5 -823.5% -1.2 12.6 -109.5%
Tax expense 0.1 1.0 -173.6% -0.5 163.2% -0.2 4.1 -104.6%
Profit After Tax -0.4 1.2 -218.3% -2.0 -469.8% -1.0 8.4 -111.9%
Other comprehensive income net of taxes 0.2 -0.2 - - - 0.3 0.1 304.3%
Total Comprehensive Income -0.2 1.0 -206.9% -2.0 -459.9% -0.7 8.5 -108.9%

SATIN CREDITCARE NETWORK LTD.
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Annexure - Operational Details — SHFL é{/

Gross AUM (Rs. crore) 75.7% 0.4%
Average Ticket Size (Rs) 1,257,000 1,453,000 -13.5% 1,268,000 -0.9%
Disbursement (Rs. crore) 6 34 -82.9% 26 -77.2%
CRAR (%) 125.89 1111 - 133.78 -
No. of Branches 15 5 200.0% 13 15.4%
No. of States 4 4 0.0% 4 0.0%
No. of Total Staff 216 83 160.2% 182 18.7%
No. of Loan Officers 106 46 130°.4% 102 3.9%
SATIN CREDITCARE NETWORK LTD. 55
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Annexure - Financial Details— SHFL

@//\'ﬂ N

Revenue

Interest and Fee Income
Treasury Income

Other income

Total Revenue

Expenses

Finance cost

Employee benefit expenses
Credit Cost

Other expenses
Depreciation and amortization expenses
Total Expenses

Profit Before Tax

Tax expense

Profit After Tax

Other comprehensive income

Total Comprehensive Income

5.1

0.6

0.8

6.5

2.9

3.1

0.9

0.0

0.1

7.1

SATIN CREDITCARE NETWORK LTD.
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2.2

0.4

1.0

3.6

0.8

1.6

0.1

0.8

3.4

0.2

0.1

0.1

0.2

127.6%

52.4%

-18.0%

80.1%

258.7%

92.4%

613.9%

-95.8%

244.4%

109.3%

-343.3%

-233.8%

-405.2%

-380.6%

4.6

0.5

11

6.2

2.4

2.3

0.1

0.8

0.1

5.7

0.5

0.2

0.3

0.3

11.3%

32.4%

-27.5%

5.9%

20.7%

37.1%

929.5%

-96.0%

14.4%

24.3%

-225.9%

-166.7%

-261.3%

-257.0%

16.8

19

2.3

21.0

8.3

9.7

1.2

2.5

0.5

22.2

4.5

1.0

1.6

7.1

11

4.8

0.3

2.3

0.1

8.6

277.4%

83.4%

43.1%

196.9%

651.0%

102.0%

285.6%

9.5%

413.3%

158.7%

-18.6%

2.0%

-23.4%

-25.6%
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Annexure - Financial & Operational Details — SFL

Gross AUM (Rs. crore)

Average Ticket Size (Rs) 996,500
Disbursement (Rs. crore) 10
No. of Loan Disbursed 312
No. of Branches 15
No. of States 8
No. of Total Staff 146

SATIN CREDITCARE NETWORK LTD.
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Particulars (Rs crore) Q4FY20 FY20

Revenue

Interest and Fee Income
Treasury Income

Other income

Total Revenue

Expenses

Finance cost

Employee benefit expenses
Credit Cost

Other expenses
Depreciation and amortization expenses
Total Expenses

Profit Before Tax

Tax expense (DTA)

Profit After Tax

Other comprehensive income

Total Comprehensive Income

5.72

0.06

0.08

5.86

0.73

2.11

0.56

0.42

0.09

3.90

1.96

0.53

2.49

-0.02

2.47

13.59

0.24

0.18

14.02

1.76

6.67

1.46

3.13

0.11

13.14

0.88

0.24

0.65

0.65
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Key milestones: Crossed the USD 1 billion AUM

Business Timeline

mark

N

SATIN

¢

Started MSME Lending in
FY17; Acquired TFSL in
Sep’16

Reaches 27.1 lacs active
clients and AUM of Rs.4,882
crore by Dec’17

SHFL commenced lending in
Feb18; BC agreement with
Indusind Bank, reached AUM
of Rs 5,757 crore by Mar’18

Received NBFC license for
Satin Finserv Ltd for MSME
business; reached AUM of 1
Bn USD; TFSL became wholly

owned subsidiary

Received the Award of

“Great Place to Work”

Listing on NSE, BSE and CSE(?);

Received top MFI grading of
MFI 1

Reaches 8 lacs active clients
and AUM of Rs.1,056 crore as
on Mar’14;

Reaches 4.9 lacs active clients
& AUM of ~Rs. 580 crore as
on Mar’13; Converts to NBFC-
MFI in Nov’13; Received ‘MFI
2+'rating by CARE

Starts SHG bank linkage
program in Rewa, MP;
Receives 83% in microfinance
COCA audit

Reaches 1.7 lacs active clients
and gross AUM of Rs.169
crore as on Mar’10

Date of inception of Satin-
October 16, 1990

1998

IPO and listing on DSE, JSE
and LSE®

-

2008

Registers as NBFC
with the RBI

Started JLG Model in May
2008

JLG business shows strong
asset quality and large
potential to scale up

SATIN CREDITCARE NETWORK LTD.
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Note: 1. Regional Stock Exchanges (DSE — Delhi Stock Exchange, JSE — Jaipur Stock Exchange, LSE- Ludhiana Stock Exchange); (2) BSE - BSE Limited, NSE - National Stock Exchange of India Limited, CSE - The Calcutta Stock Exchange Limited
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Key milestones: Crossed the USD 1 billion AUM mark

Fund Raising Timeline

Raised Rs.41.5 crore
from SBI FMO®)
(including warrants);
Rs.37.9 crore infused
by Promoter Group

via QIP in Oct’16;

and ShoreCap in
Aug’16

= Raised Rs.250 crore

Exit of DMP in Jul'l6

mn from ADB ;

crore via QIP in

= |nApr'l7, raised $10

Investment of Rs.35
crore by IDFC First
Bank (then Capital
First); Raised Rs.150

Pref. Allotment:
Equity funding by
NMI (Rs. 20 crore),
and Kora Cap (Rs.80
crore); Promoter
invested via FCW (Rs
60 crore), Indusind

Exit of MV Mauritius

from DMP, ShoreCap
and MV Mauritius
Ltd; Rs.11 crore
infused by Promoter
Group; Exit of Lok
Capital

long term unsecured
Tier Il debt in Jul’14;
Raised Rs.28.4 crore
of equity from NMI
and $10 mn of debt
from World Business
Capital as ECB

from Danish Micro
Finance Partners K/S
(DMP) in Feb’11

from Lok Capital in
Nov’10 and Rs. 21.8
crore from ShoreCap
Il in Dec’10; Rs. 7.7
crore infused by
Promoter Group

from Lok Capital

Oct’'17 invested Rs.45 crore
via OCCRPS
-
2008
= Raised Rs.30 crore = Raised floating rate Raised Rs.18 crore = Raised Rs. 2.5 crore = Raised Rs. 1.9 crore = First private equity

investment

Raised Rs. 4.87 crore
from Lok Capital; Rs.
1 crore infused by
Promoter Group

SATIN CREDITCARE NETWORK LTD.

Reaching out!

Note: (3) SBI FMO Emerging Asia Financial Sector Fund Pte. Limited; (4) ADB — Asian Development Bank
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Differentiated Investment Choice... (g/

Investor confidence Marquee Shareholder Base s on mar 31, 2020

= 7 rounds of equity capital raised with marquee investors
=  Profitable exit to 4 investors

=  QIP: Rs. 250 crore from marquee institutions in Oct 2016,

Rs. 150 crore from large domestic MFs in Oct 2017 W Promoter
H NMI
Promoter Commitment
=  Promoter stake quite high among MFls, having invested at regular H SBI-FMO
intervals at par with incoming PE
= Adequate board representation — Nominee Directors representing m Kora Cap
the Investors
0,
19.04% ADB
Key Shareholders = Indusind
4 o urois
! 9 0
Mutual Funds Foreign Portfolio Investor 2.58% 2.97% B MFs
= DSP = Morgan Stanley
= Aditya Birla * Government Pension Fund Global ‘
= UTI = Massachusetts Institute of Technology W Others
jini} s \
Financial Institutions Foreign Bank
= |DFC First Bank Ltd = Asian Development Bank

= |ndusind Bank Ltd

SATIN CREDITCARE NETWORK LTD.
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Making a Difference to the Community é//é/

Women Financial Empowerment Health Check-up Camps Financial Awareness Camps Skill Development Training
Workshops 5 Free health check-up camps for the 9 Awareness camps in Sivasagar region 6 Skill development trainings in
6 Workshops for our clients in 5 states with community in Assam and Odisha on Credit Discipline and Financial partnership with USHA sewing machines

average participation of 300-350 clients Literacy, in the wake of Assam crisis. in Assam

*w«&\“ % o v,
O A TS
i R |

Water and Sanitation (WASH) Loans & Clean

Supporting Local Schools Energy Loans
Supporting 4 local government schools Financing safe water and sanitation needs of our clients in 4
through provision of school bags to the states (Assam, Bihar, Uttar Pradesh and West Bengal) and
students in Assam providing clean energy loans for purchase of solar home

lighting systems

. 74
Flood & Cyclone Relief Building a ‘K ‘-;.-.\
Initiatives Difference g
Flood relief camps in West to Make a
Bengal, Assam and Bihar Difference

SATIN CREDITCARE NETWORK LTD.
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Awards and Accolades

&

Mr. HP Singh, CMD, was conferred the ‘Golden Globe Tiger Awards’ at an awards ceremony in Malaysia
= Mr. HP Singh received the ‘Exemplary Leader’ Award

Mr. HP Singh received Business Leader of the Year Award in NBFC Sector at World HRD Congress by ET Now

= November 2018 =. December 2018 = January 2019 = July 2019
Got sA social rating Won the “SKOCH Award” Received “C1" grade in Code of Moved up in
from Microfinanza for Digital Transformation Conduct Assessment from ICRA “Fortune The Next 500"

= July 2019 = September 2019 = November 2019 = February 2020
Got 1st Prize in “Outstanding Contribution to Water and  Awarded “Company with Great Won “National B?St Employer Brand”
Customer Service Index by MFIN  Sanitation Lending” from Sa-Dhanand ~ Manager” Dream Companies to Work For

Water.org
Great
WE ARE 1|:-,|qce
™ O
GREAT PLACE TO WORK - CERTIFIED Work.
B o _ Certified

Building and Sustaining High-Performance™ Culture

JAN 2020-DEC 2020

SATIN CREDITCARE NETWORK LTD.
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Contact information

Company (Investors & Media) :

Ms. Aditi Singh
Head — Investor Relations & Corporate Communication

E: aditi.singh@satincreditcare.com
T: 491 124 4715 400 (Ext — 222)

www.satincreditcare.com



Thank You
SATIN CREDITCARE NETWORK LTD.

Reaching out!




SATIN CREDITCARE NETWORK LTD.

15 June 2020, New Delhi

Reaching out!

Satin Creditcare Network Limited (SCNL) (NSE: SATIN, BSE: 539404) one of the leading microfinance
company in the country has announced its audited financial results for the fourth quarter and full year

ended 31t March 2020. The financial numbers are based on IndAS.

Financial Performance (On a Consolidated Basis)

Particulars (Rs. Crs.) FY20 FY19 Y-o-Y Remarks
Assets under Management (AUM) 8,174 7,068 +15.6% Profits & return ratios
Net Interest Income 917 803 +14.2% impacted due to higher

_ - - - o provisions in the wake of
Pre 'PrOV|5|on|ng Operating Profit (PPOP) 434 374 +16.3% COVID-19 and other external
Profit After Tax (PAT) 155 201 -22.9% factors during the last
ROA (%) 2.2% 3.1% -90 bps quarter of FY20

During FY20, Micro Finance Disbursements stood at Rs. 8,045 crores as compared to Rs. 6,252
crores in FY19 a growth of +28.7%

As on 31st March 2020, the Assigned Portfolio stood at Rs. 2,056 crores

As on 31st March 2020, Business Correspondence through Indusind Bank (in the SCNL Book)

stood at Rs. 543 crores

*  Credit cost on account of COVID-19 amounted to Rs. 82.76 crore

Increasing Footprints with Improved Outreach

Particulars Mar - 20 Mar - 19 Y-0-Y
States & UTs 23 22 -
Branches 1,383 1,163 +18.9%
Districts 397 359 +10.6%
No. of Loan Officers 8,152 6,959 +17.1%

Capital Adequacy and Liquidity

Our capital base has been strong with CRAR of 30.49% and well above the regulatory
requirements

We have a healthy Tier-1 capital comprising of 22.10% of the total capital base

We continue to maintain a healthy balance sheet liquidity with Rs. 1,600 crores of surplus
funds as on 31st March 2020

We have undrawn sanctions worth Rs. 871 crore as on 31 March 2020

Borrowing Profile

Total Borrowings (standalone) stood at Rs. 5,409 crore as on 31st March 2020

Our Debt-to-equity ratio as of 315 March 2020 stood at 3.72x

Our reliance on NBFC funding has also further reduced to 6% from 12% last year which has
significantly reduced our reliance on higher cost of funding

61% of our borrowings are through Banks

WE ARE

GREAT PLACE TO WORK - CERTIFIED™

Building and Sustaining High-Performance™ Culture




SATIN CREDITCARE NETWORK LTD.
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Update on Moratorium
* Borrowers:
=  Borrowers who will avail moratorium will have to pay the incremental interest and
the increase in the loan tenure would be explained to the borrower
= 25-30% borrowers are estimated to avail for moratorium
* Lenders:

=  We got moratorium from ~63% of lenders

= We also continue to work with our lenders to raise additional funds. Company will
continue to serve interest during moratorium

= The recent announcement by the RBI governor with respect to TLTRO with specific
limit for the NBFCs and NBFC MFIs is positive for the MFI Industry.

= Also, Announcement of NABARD getting INR 25,000 crores, SIDBI getting INR 15,000
crores and National Housing Bank (NHB) getting INR 10,000 crores is a booster for the
sector

= Satin and its Subsidiaries have a strong existing relationship with these institutions

Asset Quality
*  Gross Non-Performing Assets (GNPA) at an AUM level stood at 2.9% as on 31° March 2020,

*  We have made adequate provisioning of 2.3% bringing our NNPA to 0.6% from 1.2% as of 31
March 2019

* Our NNPA has seen a reduction of 60 bps on a Year or Year basis, while on a sequential basis
it has come down by 30 bps

Subsidiaries

* Business Correspondent services under Taraashna Financial Services Limited has reached an
AUM of Rs. 704 crores. As of 31° March 2020, the Company operates through 213 branches,
has more than 3.7 lakh active loan clients

* Satin Housing Finance Ltd, has now reached an AUM of Rs. 139 cr, with nil delinquencies and
having presence across 4 states. SHFL has 100% retail book comprising of 87% affordable
housing loans and 13% of LAP. The Company has 9 active lenders including NHB refinance

e Satin Finserv Ltd, our MSME arm is also taking good shape post commencing operations
having AUM of Rs. 111 crores. During the year there was an equity infusion of Rs.80 Crores,
taking total equity of the company to Rs. 102.5 crore. SFL’s business aims to focus on secured
retail MSME lending, wholesale lending to small NBFC MFI and others

WE ARE

GREAT PLACE TO WORK - CERTIFIED™

Building and Sustaining High-Performance™ Culture
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Commenting on the performance, Mr. HP Singh, Chairman & Managing Director of Satin Creditcare
Network Limited, said

“Considering the eventful year especially for financial sector, the Company’s performance has been
noteworthy. We managed to grow our AUM by 15% to Rs. 8,174 crores while improving on our asset
quality.

During the year we completed our process reengineering and digitisation. We continue to adopt
newer technologies and digital solutions in all our functions for more efficient and effective working
and hence higher customer satisfaction.

From March 2020 the world got struck by COVID-19 pandemic, which compelled governments across
globe to implement stringent lockdowns which led to complete halt in economic activities. As the
impact of COVID-19 was felt towards the last fortnight of the financial year 2020, we saw some impact
on our performance for the month of March & April 2020. However, with lockdowns restrictions
easing out we believe growth to return to normalcy in the coming quarters considering lot of
opportunities in the sector.

Satin has been one of the dominant players in the industry with PAN India geographic presence and
now, with right systems and processes in place we believe that going ahead operating leverage will
play out and reap significant benefits which will help us control our costs and improve profitability and
return matrix.”

WE ARE

GREAT PLACE TO WORK - CERTIFIED™

Building and Sustaining High-Performance™ Culture




-

/ ‘(ﬁ.ATIN

SATIN CREDITCARE NETWORK LTD.

Reaching out!

About Satin Creditcare Network Limited

Satin Creditcare Network Limited (SCNL or Satin) is a leading microfinance institution (MFI) in the country with presence
in 23 states & union territory and around 86,000 villages. The company mission is to be one stop solution for excluded
households at the bottom of the pyramid for all their financial requirements. The company also offers a bouquet of financial
products in the Non-MFI segment (comprising of loans to MSMEs), a housing finance subsidiary, and business correspondent
services and similar services to other financial Institutions through Taraashna Financial Services Limited, a business
correspondent company and a 100% subsidiary of SCNL.

In April 2017, SCNL incorporated a wholly owned housing finance subsidiary (Satin Housing Finance Limited or
“SHFL”) for providing loans to the affordable housing segment.

In January 2019, received separate NBFC license to commence MSME business, Satin Finserv Limited.

As of March 2020, SCNL had 1,383 branches and a headcount of 13,005 across 23 states and union territories serving 34.6
lacs clients. A pan-India player with a strong presence throughout Uttar Pradesh, Bihar, North East, Madhya Pradesh and is
a dominant player in its other states of operations.

Disclaimer

This document may contain certain forward-looking statements within the meaning of applicable securities law and
regulations. These statements include descriptions regarding the intent, belief or current expectations of the Company or
its directors and officers with respect to the results of operations and financial condition of the Company. Such forward-
looking statements are not guarantees of future performance and involve risks and uncertainties, and actual results may
differ from those in such forward-looking statements as a result of various factors and assumptions which the Company
believes to be reasonable in light of its operating experience in recent years. Many factors could cause the actual results,
performances, or achievements of the Company to be materially different from any future results, performances, or
achievements. Significant factors that could make a difference to the Company’s operations include domestic and
international economic conditions, changes in government regulations, tax regime and other statutes. The Company does
not undertake to revise any forward-looking statement that may be made from time to time by or on behalf of the Company

Satin Creditcare Network Ltd.

CIN: L65991DL1990PLC041796

Corporate Office: 1%t & 3™ Floor, Plot No. 97, Sector 44, Gurugram — 122 003

Landline No: +91 124 471 5400

Registered Office: 5th Floor, Kundan Bhawan, Azadpur Commercial Complex, Azadpur, Delhi-110 033
E-mail ID: communications@satincreditcare.com

Website: www.satincreditcare.com

For further information, please contact

Ms. Aditi Singh Ms. Purvi Shah

Head — Capital Markets & Investor Relations Strategic Growth Advisors PR
E: aditi.singh@satincreditcare.com E: purvi.shah@sgapl.net
T:+91 124 4715 400 (Ext — 222) T:+91 98 3343 1331
www.satincreditcare.com www.sgapl.net
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